PECIIYBIIMKA KPBIM

COBET MUHUCTPOB

BESHRIEP IYPACH:
[TOCTAHOBAEHYIE
o6 ceHtabpa 2014 r. 427

r. Cumdgeponoab

06 ymeepoicOenuu nopsaoka nooayu u paccMompeHus

srcanob Ha peuwlenus u oeticmeus (bezoeticmaue)
UCNONHUMENILHBIX OP2AH08 20CY0apCMEEeHHOU 1acmu
Pecrybnuxu Kpoim u ux 0019%CHOCMHbBIX UY,

2ocyoapcmeeH X epasxcoanckux cayaxcawux Pecnybnuku Kpvim,
3amenyarouyux OONICHOCIU SPANCOAHCKOU CIyIHCObl

8 UCHONIHUMENILHBIX OP2AHAX 20CY0APCMBEHHOU 81ACHU

B cooTtBercTBUM ¢ yacThiO 4 cTathd 11.2 MepepanbHOro 3akoHa oT 27 MO
2010 roma Ne 210-®3 «O6 opranusamyd NpefOCTaBIEHUS TOCYAapCTBEHHBIX
1 MyHHIWNAIBHBIX yCiIyD», cTrathamu 83, 84 Koncrutyuuun PecmyGmukm Kpeiw,
cratbsamu 28, 41 3akona Pecny6nuxu Kpeim ot 29 mas 2014 roga Ne 5-3PK
«O cucreMe WCIOIHUTENBHEIX OPraHOB TOCYAApCTBEHHOM BnacTu Pecry6iuxu
Kppmv»

Coset munuctpoB Pecniy6nku KpeiM nocranosJisier:

1. ¥YTeepaute npunaraemeiit Ilopsnox momaud W paccMOTpeHHs >Xajob
Ha pelleHHs M JeHcTBuUA  (Oe3neHCTBHE)  HUCHONHHUTENBHLIX  OpPraHOB
rocynapcteeHHoM Biacthd Pecny6nuxku KpeiM ¥ MX  HOMKHOCTHBIX  JIML,
TOCYIapCTBEHHBIX IPaXAAHCKHUX CliyxaluXx Pecnmy6iukn KprpiM, 3amMemnaroumx

JOJDKHOCTH TPAXIAHCKOH CIy>KOBI B HCHIOMHUTENBHBIX OpraHax rocyapcTBeHHOM
BJIACTH.



2. PexoMeHIOBaTh OpraHaM MECTHOTO CaMOYNPAaBIEHHS MYHMIIMIATBHBIX
obpaszosannii B Pecry6muke KpeiM paspaGorats u yTBepauts Iopsgok mogaun
U paccMOTpeHHs >aiob Ha pelleHHs U JelcrtBus (Ge3neiicTBHE) OpraHOB
MECTHOTO CaMOYNpaBJieHHss MyHMIUIIATIbHBIX 00pa3oBanuii B Pecny6nuke Kpoim
M UX TOJKHOCTHEIX ML, MyHULMTIATBHBIX CITY/KALIX.

I'naBa PecnyCinku Kpbim,
ITpeacegarenns CoBeTa MHHHCTPOB

PecnyGuikn Kpbivm C.AKCEHOB

3amecruTenn Ipeacenarens
Cosera munncTpoB Pecny6anku Kpblx
PYKOBOAHMTEJb ANNapaTa

Cosera munuctpoB PecnyGauxu Kpbim JLOITAHACIOK



ITpunoxxenue
K nnocraHoBiieHuto CoBeTa MUHUCTPOB
Pecniy6muxu Kpeim

or « Db» CerLec 7 142016 rona Ne _ﬁﬂf}{

Ilopsinok
noaa4yd M paccMOTpeHHSs ’KaJio0 Ha peuleHHs M aelicTBHs (Oe3aeiicTBUe)
HCMOJIHUTE/JbHBIX OPraHoB rocyJapcrTBeHHoil BiacTu Pecny6auku Kpeim
H UX JOJI?KHOCTHBIX JIHL, FOCYIaPCTBEHHBIX IPAXKIAAHCKHX CJIYKALINX
Pecny6uauku Kpbim, 3amMemialolunx J0KHOCTH FPaskIaHCKOH CTYKObI
B HCIOJIHHUTEJbHbIX OPraHax rocyJapcTBeHHOM BJIACTH

1. Hacrostmmii Ilopsmok ompenenser 0cCOOEHHOCTH MPOLERXYpPHl IOLAYH
M pacCMOTpeHus xaob Ha pemleHus U AedcTBus (Oe3nelCTBHE) HCIIONHUTEIBHBIX
OpPraHoB roCyJapCTBeHHOH Biactu Pecrybnuku KppiM M MX JOJDKHOCTHBIX JIHIL,
roCyJapCTBEHHBIX TIpaXXJaHCKHX ciayxamux Pecmy6nuku KpeiM, 3amemmaromumx
OOJDKHOCTH  TpaXTAaHCKHUX  CIYXallUX B  HCIOIHUTENBHBEIX  OpraHax
roCyAapCTBEHHOM BJIAaCTH NPHU IPEAOCTaBICHUH TOCYIapCTBEHHBIX yCIyr (mamee
— xaynoba).

2. [leyictBue Hacrosmero Ilopsaka pacnpocTpaHseTrcss Ha  KaloOkl,
nmoAaHHble ¢ coOmoaeHneM TpeboBaHuid PenepanbHOro 3akoHa OT 27 HIONA
2010 roma Ne 210-®3 «O6 opraHH3alMHd NPEAOCTABIECHHSA T'OCYOAPCTBEHHBIX
U MYHUITANATBHEIX YeIyr (nanee - @enepanpHelii 3akoH Ne 210-03).

3. XKanoba momaercss B UCHOMHUTENBHBIN OpraH roCyJapCTBEHHOM BIIACTH
Pecnybmuxu KpeiM, TpenocTaBmsitominii rocydapCTBEHHBIE YCIyrd (maiee -
OpraHsl, IPEJOCTaBIAIOILKE IOCYyAapCTBEHHbIE YCIYTH), B NUCBMEHHOH (opMe,
B TOM YHCJIE TIPH JIMYHOM IIpHEMe 3asBUTEN, WIH B 3JIEKTPOHHOM BHIE.

4. Xamoba momKHa cogepKaTh:

1) HauMeHOBaHME OpraHa, IpeJOCTaBISIONIEr0 roCyAapcTBEHHYIO YCIyTy,
JOIDKHOCTHOTO JIMLIA OpraHa, IpeOCTaBIIAIONIero rocy 1apCTBEHHYIO YCIyTy, JIH0O
rOCYJapCTBEHHOIO TIpaXXAaHCKoro ciyxamero Pecmy6muku KpeiM, pemieHus
u pelictBus (6e3elcTBrE) KOTOPBIX 00XKATYIOTCS;

2) damunnio, UM, 0T4ECTBO (IIPU HATTMYMH), CBEIEHHSI O MECTE KUTEIhCTBA
3adBUTENIA - (U3UYECKOro Juna Jub0 HAaUMEHOBAHHWE, CBEIEHHS O MecTe
HaXOXICHHS 3afBUTENs - KOPUAMYECKOro ML, a TaKke HoMep (HOMepa)



KOHTAKTHOIO TenedoHa, aapec (ampeca) 3JEKTPOHHOU MOYTH! (IPU HATUYHH)
H MOYTOBEIHA a/Ipec, 10 KOTOPBIM J0JDKEeH ObITh HAallpaBlieH OTBET 3asABUTENIO;

3) cBeneHuss 00 OOXalyeMBIX peLUeHHSIX W JeWCTBHAX (Oe3meiicTBHH)
Oprasa, MpefOoCTaBIIIONIEro roCyAapCTBEHHYIO YCIYTY, €ro JOIKHOCTHOIO JIMLA
00 rocyapCTBEHHOI0 IPaXKAaHCKOro ciiyxarero PecnyOnuku KpeiM;

4) moBOIbl, HA OCHOBAaHMU KOTOPHIX 3asBUTENIb HE COMNIACEH C PEIIEHUEM
U geWictBueM (Oe3neiicTBHEM) opraHa, INPEAOCTaBIAIOLIETO TOCYIAPCTBEHHYIO
yCIayry, €ero J[O/DKHOCTHOTO IMua IJHOO0 TOCYJapCTBEHHOTO TPAXJIAHCKOTO
coyxamero Pecny6bmuku Kpemm. 3asButeneM MoryT ObITh IIpeJCTaBJIE€HBI
IOKYMEHThl (NpH HaJM4YUM), MONTBEPXKIAIOIIHE JOBOABI 3asBUTENs, JHOO
UX KOIIHH.

5. B ciyuae ecnu xanoba nogaercs depes MpeICTaBUTEINS 3aABUTENS, TAKKE
IpeACTaBIAETCS AOKYMEHT, IOATBEPXKAAIOIIMI ITOJTHOMOYHS Ha OCYILIECTBIICHHE
NEeHUCTBUN OT UMEHU 3asIBUTEJIA.

6. Ilpuem xano®6 B nuchMeHHOH ¢GopMe OCYIIECTBISETCS OpraHaMH,
[pEeIOCTaBIAIOMUMH TIOCyJapCcTBEHHbIE YCIyIH, B MeCTe IIpeJOCTaBIeHHS
roCyJapCTBEHHOU YCIIyTH (B MecTe, Iie 3asBHTeNb [I0aBall 3alIpOC Ha MOJydeHHe
rOCyJapCTBEHHOI YCIyrd, HapylleHue Nopsiaka KOoTopoit obxxamyercsa, nubo
B MeECTe, TIlle 3asBUTeNeM IIONy4eH pe3yJbTaT yKa3aHHOH TIoCyIapCTBEHHOM
YCIIYTH).

XKanoba B mucbMeHHON GopMe MOXKET OBITh TaKXKE HaIpaBlI€HA IO IOYTE.

B cnmyyae momaum xanoGbl IpU JTUYHOM IIpUEMeE 3asBUTENH MPEeACTaBJIsSET
JOKYMEHT, YAOCTOBEPSIOIIUI €ro JTMYHOCTh B COOTBETCTBHHU C 3aKOHOJATENHCTBOM
Poccuiickoit Oenepanuu.

7. B ollekTpOoHHOM BHAEe Xajnoba MOXeT OBbITh II0JlaHa 3asgBHTENIEM
TOCPEICTBOM:

1) odummansHOro calita opraHa, NpPeAOCTABIAIOIIEr0 IOCYIapCTBEHHYIO
ycnyry, B MHGOPMAUUOHHO-TEIeKOMMYHUKAIIMOHHON ceTu «HTepHeT;

2) rocy1apCTBEHHOM HH(POPMALTIOHHOMI CHUCTEMBI «ITopTan
roCyIapCTBEHHBIX ¥ MyHHUIIMNANBHBIX YCIyT Pecrtybnuku Kpsiv»;

3) UHTepHET-IPHEMHOW TrOCYJApCTBEHHOW HHQPOPMALIMOHHONH CHCTEMBI
«Iloptan IIpaBurensctBa Pecybnuku Kpbim».

8. Ilpm nomaye xamoObl B  DJIGKTPOHHOM  BHUJE  JOKYMEHTHI,
MOATBEPXKAAIOIIMEe TOJHOMOYHMS Ha OCYIIECTBICHHE JHCHCTBUH OT HMEHH



3aABUTENIA, MOTYT OBITh MNpENCTaBlEHbI B (OpMe 3JICKTPOHHEIX IOKYMEHTOB,
NOAMMCAHHBIX ~ OJIEKTPOHHOH  MOMANHUCBIO, BHUI  KOTOpO#H  mpemycMoTpeH
3aKkoHOMaTeNbCTBOM — Poccuiickoil  Penepanuu, mnOpd  3TOM  JOKYMEHT,
yIOCTOBEPSAIOIIU JINYHOCTD 3asiBUTEIS, He TpeOyeTcs.

9. Kanoba paccMaTpuBaeTcs OpraHow, [IpeIOCTaBIAIOLIUM
rOCYIapCTBEHHYIO YCIyry, NOPSAOK IPEeNOCTaBIEHHS KOTOpoW OBLI HapylleH
BCJIEACTBUE pellieHni ¥ JeiicTBUil (Oe3nelcTBUS) opraHa, MpPeAOCTABISIONIETO
rOCYIapCTBEHHYIO YCIYry, €ro AO/DKHOCTHOIO JHLa JHOO TOCYIapCTBEHHOIO
rpaxxaaHckoro ciayxaiiero Pecnyonuku Kpeim.

10. B cnyyae ecimu kanoba mogaHa 3agBUTENIEM B OpraH, B KOMIIETEHLUIO
KOTOpOro HE BXOAUT IPUHATHE PpEIIEHUA IO Kajlobe B COOTBETCTBHH
¢ TpeboBaHMSMU IIyHKTa 9 Hactosuiero Ilopsaka, B TedeHue 3 pabGouux mHel
CO mHA ee PpETHCTpalldM  YKa3aHHbIi OpraH  HampaBiseT  xanoby
B YIOJHOMOYEHHBIH Ha €€ pacCMOTpEeHHMe OpraH U B NHCBMEHHOH GdopMme
HHQOpPMUpYET 3asiBUTENA O IepeHaIpaBIeHHH XKal00bl.

11. XKanoba MOXeET OBITE rnogaHa 3asiBUTEJIEM 4yepes
MHOTObYHKIIHOHAIBHBIE LEHTPBI MpeI0CTaBIEHHS rocyJapCTBEHHBIX
¥ MYHUIMNANBHBIX YCIYT, pacIioyioXKeHHbie Ha Teppuropum PecmyGnuku Kpeim
(manee — MHOroyHKUMOHANBHBIN IeHTp). [Ipd MOCTYIUIEHHH KaloObl
MHOroyHKIIMOHANBHBIA HEHTp obeclieynBaeT ee Iepenady B YIIOJHOMOYEHHBIH
Ha €€ pacCMOTPCHUE OpraH B TMOPSAKE U CPOKH, KOTOpHIE YCTaHOBJIEHBI
COVIallIEHWEM O B3aUMOJICHCTBHU MEXIy MHOTO(QYHKIHOHAIBHBEIM IEHTPOM
U OpraHoM, NpefoCTaBISIOIIMM rocydapCcTBEHHYIO YCIyry (Hajiee - coryalleHHe
O B3aMMOJICHCTBMM), HO He TMO3[Hee cleAyiomero pabodero IOHA CO JHA
MOCTYILJIEHUS JKaJIOOBL.

XKanoba Ha HapymieHue opsi/ika IpeaOCTaBIeHUs TOCYIapCTBEHHOH yCIyTH
MHOTOQYHKIMOHAIBHBIM  LIEHTPOM  pacCMAaTpUBaeTcsi B  COOTBETCTBUH
¢ HactosaMM [lopsxom opraHoM, mpeAOCTaBISIOIIUM rOCy IapCTBEHHYIO YCIYTY,
3aKJIIOYMBILINM COTJIAIIEHHUEe O B3aUMOJCHCTBHH.

HpI/I 9TOM CpOK pacCMOTpPEHUA KAIOOLI MCUMCIISIETCH CO AHS pEeTUCTpallu
’KaJ100BI B YHOIHOMOYEHHOM Ha €€ paCcCMOTPEHUE OpPraHe.

12. 3asBUTENs MOXET OOpAaTUTHCS € XKaIOOOH, B TOM UHCIIEe B CIEAYIOLINX

Cnyyasx:

1) HapylleHUe CpOKa PETHCTpalMd 3ampoca 3asBUTENS O NPENOCTaBICHUH
rocyIapCTBEHHOH yCIIyIH;



2) HapyllleHHe CPOKa NPeOCTaBICHHUS FOCYapCTBEHHOM YCIYTH;

3) TpeboBaHue NpeJICTaBIeHUs 3asiBUTEJIeM JTOKyMEHTOB,
He IIpeNyCMOTPEHHBLIX HOPMAaTHBHBIMU IPAaBOBBIMH aKTaMH PoccHHACKOMH
®enepauun, Pecry6nuku KpeiM a7t mpeiocTaBieHus TOCYIaPCTBEHHON YCIYTH;

4) oTka3 B mpueMe ITOKYMEHTOB, MPE/CTaBIeHUE KOTOPHIX IPENyCMOTPEHO
HOPMaTHUBHEIMU NPaBOBBIMU akTaMu Poccuiickoit @enepanuu, Pecriyonuxu Kpbim
JJI IPEOCTaBIeHMs TOCYIapCTBEHHOU YCIIyTH;

5) oTka3 B NIpeNOCTaBJICHHH TOCYJApPCTBEHHOH YCIYIH, €C/Id OCHOBaHHMS
OTKa3a He IIpeAyCMOTpeHbl (enepalbHBIMH 3aKOHAMH W NPUHATHIMH
B COOTBETCTBUU C HUMU MHBIMU HOPMaTHBHBIMH ITPAaBOBEIMH akTaMu PoccHifckoit
Denepanuu, Pecybnuku Kpeim;

6) TpeGoBaHMEe  BHECEHMS  3agBHUTENIEM  0OpPH  IPEAOCTaBIEHHU
TOCYJAapCTBEHHOM yCIyrd IIaThl, He MPEeAyCMOTPEHHOHW HOPMATHBHBIMHU
npaBoBBIMH akTaMu Poccutickoit ®enepaunu, Pecrmyonuku Kpeim;

7) oOTKa3 opraHa, MNpefOCTaBISAIOIEr0 TIOCYHapCTBEHHYIO  YCIyTy,
€ro JOJDKHOCTHOTO JHIA B HUCHpPAaBIeHHHM JOMYIIEHHBIX OINEYaTOK M OIIHOOK
B BBIJIaHHBIX B pe3yJbTaTe IpPEJOCTABICHUS TOCYAapCTBEHHOM  YCIyru
JOKyMeHTax 1100 HapyllleHHe YCTaHOBIEHHOI'O CpOKa TaKUX UCIIPaBIIEHHUH.

13. B cnyuyae ycTaHOBIEHMS B XOJ€ WIHM IO Pe3yJbTaTaM PacCMOTPEHHS
Xajobbl ~ IPU3HAKOB  COCTaBa  aJIMHUHHUCTPATUBHOIO  IIpaBOHApPYILUEHHS,
[IpelyCMOTPEHHOT O crarbeit 5.63 Kognekca Poccuiickoit Oenepannu
00  agMHUHUCTPATHBHBIX  IIPAaBOHApYIUIEHMSX, WJIM IPHU3HAKOB  COCTaBa
IPECTYIUIEHUS JODKHOCTHOE JIMIO, YIIOJHOMOUYEHHOE Ha PaccMOTpeHue Xajoo,
He3aMeJJINTEeNIbHO HAMpaBiseT COOTBETCTBYIOLME MaTepualbl B  OpraHbl

IPOKYpaTypHL.

14. Oprasesl, npeocTaBIsOIINE FOCyIapCTBEHHBIE YCIYTH, 00eCIIeYHBaIOT:
1) ocHaleHue MecCT npuéma xanoo;

2) wuHbOpMHpOBaHME 3asBUTENell O TIOpsSOKE OOXKANIOBaHUS peLICHU
U paercTBuil (Oe3meiCTBUSA) OpraHoB, IIPENOCTABISIIOLIMX T[OCYyAapCTBEHHBIE
YCIIYTH, MX JOJKHOCTHBIX JIHI[ MO0 rocyJapCTBEHHBIX I'PaXKAAHCKHX CITYXKallUX
PecniyGnuku KppiM rocpeicTBOM pa3MeleHus: HHPOpMaliK Ha CTEHAax B MeCTax
IpeIoCTaBIeHUs [OCYIapCTBEHHBIX YCIIYT, HAa X OQHUIIHANBHbIX caiiTax;

3) KOHCYJIBTHpOBaHHE 3asBUTeNeldl O ImopsakKe 00XKajJoBaHUS pelIeHHUH
u peiictBuil (Oe3melcCTBUA) OpraHoB, MPENOCTABISIONIMX TIOCYAapCTBEHHEIE



YCIIYTH, UX JO/DKHOCTHBIX JTUI JIMOO rocyAapCTBEHHBIX IPAXKAAHCKUX CHYXKAIIUX
PecniyOmuku KpeiM, B TOM 4nciie 1o tenedoHy, 3JIeKTPOHHOU 04YTe, TPU JUYHOM
npueMe;

4) 3aKIIOYEHHE COIVAlIeHUH O B3aHMMOJEWUCTBUH B YaCTH OCYILECTBIEHHS
MHOTO(YHKIHOHATBHBIMU LIEHTPaMU MpHEMA Xalob M BBRIJAYM 3asABUTEIISAM
Pe3yIbTaTOB pacCMOTPEHHS XKaJ1o0;

5) ¢opmHupOBaHHE U NpeACTaBICHUE €XKEKBAPTAIBHO B BBIIIECTOSIIHI OpraH
OTYETHOCTH O IIONYYEHHBIX M PpAacCMOTPEHHBIX Jkanobax (B TOM 4uclie
0 KOJIMY€ECTBE yIOBIETBOPEHHBIX U HEYJOBIETBOPEHHBIX XKaob).

15. XKanoba, noctynusmas B yIOJHOMOYEHHEIH Ha e€ pacCMOTpeHHe OpraH,
IOAJIEXUT perucTpaluud He TMOo3[JHee cleayromero pabodero AHs co Jaus eé
noctymuienus. XKanoba paccmaTpuBaercs B Tedenue 15 pabouux aHel co qHs eé
perucTpaimH.

B  cmyuae  oOxanoBaHMST ~ OTKa3a  OpraHa, MpPenOCTaBJISIONIETO
roCyJapCTBEHHYIO YCHIYTry, €ro JIOJDKHOCTHOIO JIMIAa B IpUeMe IJOKYMEHTOB
y 3agBUTeNd JMOO0 B WCIPaBIEHWH JHOMYIIEHHBIX OIEYaTOK H OIIMOOK HIIH
B Cllyyae OOaJOBaHHs 3asBUTENEM HapylIEeHHUs YCTAHOBJIEHHOI'O CpOKa TaKHX
UCIIpaBlIeHUl Xanoba paccMaTpuBaeTcs B TedeHUE S5 pabouux mHEH co AHA
€€ perucTpaluH.

16. Ilo pesynprataM pacCMOTpEHHS XAIOOBl YIIOJIHOMOYEHHBIH oOpraH
IIpUHUMAaeT pelieHne 00 YAOBIETBOpPeHUM xanoOe nubo 00 oTkase
B e€ YJOBIETBOPEHHU. VYKa3aHHOe pellleHHe IpHHUMaeTcs B (GopMme akTa
YIIOJITHOMOYEHHOT'0 Ha e€ paccCMOTpEHUE OpraHa.

IIpu ymoOBIETBOPEHHH >KaloOOBl YIOJHOMOYEHHBIH Ha e€ pacCMOTpeHHE
OpraH TIPUHUMAaeT MCUEPNBIBAOLIME Mephl M0 YCTPaHEHHUIO BBISBIECHHBIX
HapyIlleHWHd, B TOM YHCJIe [0 BBlJA4Ye 3asBUTENIO PE3yJbTaTa rocyJdapCTBEeHHOU
YCIIYTH, He mo3iHee 5 pabouux AHEH co AHS NPUHATHS PEILieHHs, eclld MHOe He
YCTaHOBJICHO 3aKOHOAATENbCTBOM Poccutickoit Menepanuu.

17. OtBeT mnoO pe3yiapTaTaM pacCMOTPEHHs KaJloOBl HalpaBlseTcs
3asABUTENII0 He II03JHee JMHS, CIeIylolero 3a JHEM TMPUHSATHS pelIeHUs,
B HUCBMeHHOH dopMe.

18. B orBeTe 1o pe3yisTaTaM pacCMOTPEHUS XaIO0b! yKa3bIBAIOTCS:

1) HauMeHOBaHHE OpraHa, NPEIOCTaBISIOLUIEr0 I'OCYyIapCTBEHHYIO YCIYTY,
PacCMOTPEBIIIErO XXaTo0y, DOMKHOCTE, (GaMIUIUsA, UMS, OTYeCTBO (TP HATHYHH)
ero JOJDKHOCTHOTO JIHIIA, IPHUHSABILIErO peleHue no xanobe;



2) HoMep, JaTa, MECTO TPHHATHSA pEINEHMs, BKJIOYAS CBEICHHS
O JOKHOCTHOM JIMlle, pelleHWe HIM JelictBue (Oe3nefcTBHE) KOTOPOro
oOxanyercs,

3) damunus, uMst, 0THeCTBO (IIPU HATMYKMHU) WIK HAUMEHOBAHHUE 3asBUTEIIS,
4) ocHOBaHMS 71 IPUHSATHS pEIIeHH 110 XKaobe;
5) mpuHsToe 1o xanobe pelieHue;

6) B ciiydae, ecinu xanoba nmpu3HaHA 0OOCHOBAHHOM, - CPOKH YCTpaHEHHUS
BBIABJICHHBIX HapyIIeHHH, B TOM 4HCJEe CpPOK IpeJOCTaBIEHHUs] pe3yJibTarta
roCy1apCTBEHHOM yCIIyIH;

7) cBelieHHd O NOpsiAKe 00>KaloBaHHs IPUHATOTO MO Kajobe pelleHus.

19. OtBer mno pe3synbpraTaM pacCMOTPEHHS XAJOOBI IIOAMUACHIBAETCS
YIIOJIHOMOYEHHBIM Ha DPAacCMOTpPEHME >KaJoOBl TOJDKHOCTHBIM JIMI[OM OpraHa,
IIpEIOCTABISIONIETO I'OCY AIAPCTBEHHBIC YCIYTH.

ITo xenaHuro 3asgBUTENS OTBET IO pe3yNbTaTaM PACCMOTPEHHUS KATOOBI
MOXET OBITh IpEACTaBIeH He MO3IHee [HA, CIEAYIOLIEro 3a AHEM TPUHSATHA
pemieHus, B (GOpMe O3JIEKTPOHHOTO JOKYMEHTa, IIOANMCAHHOIO JJIEKTPOHHOMN
IOJIKCEIO YIIOJIHOMOYEHHOI'0 Ha PacCMOTpEHHE XaloObl JOJDKHOCTHOIO KL
U (W1M) YNOJHOMOYEHHOTO HAa PacCMOTpPEHHE JXXajloObl OpraHa, BHI KOTOPOH
YCTaHOBJIEH 3aKOHOJAaTeNbcTBOM Poccuiickol Denepanuu.

20. YNoaHOMOYEHHBIMI Ha pacCMOTpPEHHE XKajoObl OpraH OTKa3blBaeT
B YIOBJIETBOPEHHUH KAIOOH! B CIEAYIOMINX CIydasX:

1) HaTUYHe BCTYNHMBIIETO B 3aKOHHYIO CHIIY peIlleHHs CyHaa, apOUTpaKHOTro
cyla 1o Xajlobe 0 TOM Xe IMpeIMeTe U [0 TEM K€ OCHOBaHHUSIM;

2) nopmaya >aynoOBbl JIMLOM, IOJHOMOYHS KOTOpOTO He TOATBEepPKAEHBI
B IIOPSIAKE, YCTaHOBJICHHOM 3aKoHoHaTeNnbcTBOM Poccuiickoii @exnepanm;

3) Hanwuue pelieHWs Mo JkanoOe, NPUHSATOrO paHee B COOTBETCTBUHU
c TpeGoBanusmu Hactosulero Ilopsika B OTHOIIEHHHM TOTO JK€ 3asBUTEL
U 110 TOMY XK€ IIpeIMeTY KalloOBbI.

21. YrmomrHOMOYEeHHBIM Ha paccCMOTpPEHHE KaloObl OpraH BIpaBe OCTaBUTH
xanoby 6e3 oTBeTa B CIeAYIOIIUX CITydasix:

1) Hamuuue B KalmoOGe HENEeH3ypPHBIX MO0 OCKOPOUTENHHBIX BBIPAXKECHUH,
YTpO3 XHU3HH, 3JOPOBBIO U UMYIIECTBY AO/DKHOCTHOTO JIMIA, 4 TAKXKE YIEHOB €ro
CEMbH;



2) OTCYTCTBHE BO3MOXHOCTH IIPOYUTATH KaKyHO-JIHOO0 4aCTh TEKCTA JKATOOE,
baMunmo, UM, OTYECTBO (IPU HAMHYMH) U (MJIM) MOYTOBBIM ajJpec 3asBUTEIN,
yKa3aHHBIE B Xayooe.

3amectutenn Ilpeacenarens
CoBera MuHHCcTPOB Pecny6iink
PYKOBOAUTEJb ANnaparta
Cogera muHucTpoB PecnyGauxu \R

JI. OITAHACIOK



