IIPABUTEJTbCTBO AMAJIO-HEHEIIKOI'O ABTOHOMHOT'O OKPYT'A
- IHOCTAHOBJIEHUE

06 aBrycra 2015r. Ne 747-T1

r. Canexapn

O BHecenHu uzMeHeHnii B Ilopsnok npenocraBienns
COUHALHBIX yCJIYT NOCTABIMKAMH COMHAALHBIX YCIYT
B SImano-HeHenkom aBTOHOMHOM OKpyre

B uenax cosepmencrBopanus COLMATIBHOrO OGCTY)KHBAHMA IPaXKHaH B SIMaio-
HeneuxoM aBTOHOMHOM OKpyre ¥ HeTamH3aLuu CTaHIapTOB COLHMANLHBIX YCIYT
IIpasutenscTBo SIMano-Herenkoro asToHOMHOTO OKpYramo CTAHOBJ € T;

1. YrBepauTs IIpHaraeMble H3MEHEHHdA, KOTOPHIE BHOCATCH B Iopanox
T[IPENOCTABICHUS COLMAIBHBIX YCIYI TOCTABLIMKAMH COLHAbHBIX yenyr B Simano-
Heneuxom aBTOHOMHOM OKpyTe, YTBEPXAEHHBIN TOCTAHOBNEHMEM [IpaBHTENLCTRA
Smano-Heneuxoro aBroHOMHOTo okpyra oT 25 mexabpst 2014 rona Ne 1087-I1.

2. Hacrosmiee  nocranornenue PaclpoCTPaHAETCs HA  IIPaBOOTHOLICHHS,
Bo3Hukmme ¢ 01 supaps 2015 rona.
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YTBEPXIOEHbBI

nocraHoBiteHueM IlpasnrenscTpa
SImano-Hereukoro aBronoMHOro OKpyra
ot 06 aBrycra 2015 roga Ne 747-I1

U3IMEHEHMS,
KOTOpBIE BHOCATCS B [I0pAnOK NpeocTapne us conuanbHex yenyr
HOCTaBUIMKaMH COLIMATBHBIX yeayr B SIMano-HenenkoM asToHOMHOM OKpPYTE

1. Ilynxkr 2.8 pononuuTs IOAMYHKTOM «I» CIEAYIOMIETO COAEPKAHMN;

«r) OTCYTCTBHE [paBa Ha COLMATHLHOE OOCIY)XMBaHHMA B COOTBETCTBHM. C
denepanbHbIM 3aKOHONATENHCTBOM 1 3aKOHONATEeNbLCTBOM aBTOHOMHOIO OKPYT&.»;
- 2. Paznen Il U3anoxuThL B CIEeTYIOWEN penaKkLIiy:

«I1I. IlepeyeHs R0KyMeHTOB, HEOGX0AMMBIX AN NPH3IHAHUA
TPAKNaHHHA HYKARWIIUMCS B CONHATBHOM 0BC/TyKMBAHUH

3.1. JTnst NpusHaHMs 3asBUTENA HY)KAAIOUWMMCS B COLUaTbHOM 0OCTYKHBAHNU B
(bopme coumaneHOro 00CIy KHBRHH Ha IOMY, 33 HCKJIIOYESHHEM HECOBEPINEHHONETHHUX,
HaXOIAIIMXCS B COLMANTBHO OOACHOM NIOJIOJKEHUY, 3aABUTENDb HIH €ro 3aKOHHLIH}
NIPENCTABUTEN JIMGO B HHTEpecax 3asBHTeNs HHBIe rpaXXane, rocydapCTBEHHBIE
OpraHbl, OpraHbl MECTHOTO CamOYNpaBlEHHs, OOIIECTBEHHBIE OGBEAUHEHHS K
3asBIICHUIO NIPUAraloT CICOYIOMINE JOKYMEHTEL:

- - AOKYMEHT, yAOCTOBEPSIOWNMH IMYHOCTS 3aIBUTES;

- AOKYyMEHT, B COOTBETCTBUH C KOTOPBIM HMEETCH BOIMOKHOCTE YCTaHOBJIEHHA
(TonTBEPXKIEHNS) MeCTa KHUTENbCTBA 3aABHTENS Ha TEPPUTOPHH aBTOHOMHOTO OKpYTa,
TAS OH IIpOXMBACT H4 OCHOBAHHUAX, IIPeIyCMOTPEHHBIX 3aKOHOIATC/ILCTBOM
Poccutickoit ®eneparum; .

- CTIpaBKa U3 MEQMUMHCKOH OpraHu3allid O YacTWYHOM YTpaTe 3asBHTENeM
CIOCOBHOCTH JINGO BO3MOXKHOCTH OCYILIECTBIAT caMoobCITy KHBaHHE, CAMOCTOSTENIBHO
NepeflBUTaThCA, OOECIIEYHBATD OCHOBHBIE I KH3HEHHBIE nortpebHocTH B CHIy
3a00NeBaHKA, TpPaBMel, BO3PACTA MM  HANHYHS UHBANIUIHOCTH, © HAIWYHH
3aboneBanuii, NPENSTCTBYIOMUX OKA3AHHIO COLMAILHEIX YCIIYT, B COOTBETCTBHHM C
(besiepanbHBIM 3aKOHOATENBCTBOM,

- CIPABKH, CBHACTENLCTBA, YAOCTOBEPEHHS, NBNAIOINMECS OCHOBAHHEM IS
32TUCICHNS Ha GeCriaTHOe COLMANBHOE 06CITyKHBAHNE (Npy HaJIMYUK OCHOBAHMIA);

- HHIMBH/yalbHAA IPOrpaMMa peabrIuTalnHy (I MHBAIUOB).

3.2.Jlns  NpU3HAaHMA HECOBEPINEHHONETHEro, HAXOAIIEIOCs B COLHAIBLHO
OTIaCHOM  IIOJIOXKEHUH, HYXNAIONIMMCA B COLMATBHOM OGCHY)XHUBaHUH B ¢popme
COLIMANIEHOTO o0cTy>XUBaHug Ha JOMY 3aKOHHBIH IPENCTaBUTE
HECOBEPIUCHHOIETHEr0 MO0 B MHTEepecax HECOBEPLUEHHONETHETO WHBIE TpaXKaaHe,
TOCYNapCTBEHHBIC OPraHBl, OPraHBl MECTHOTO CaMOYTPABICHHS, OGICCTBEHHbIE
00BENUHEHHA K 3aABIICHHUIO NIPUIArAIOT CIeAYIOWHe JOKYMEHTBI:
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- OKYMEHT, YI0CTOBEPSIOLIUM THYHOCTD HECOBEPLUEHHOJIETHETO,

" AOKYMEHT, B COOTBETCTBHH C KOTODBHIM MMEETCS BO3MOKHOCTE YCTAHOBIIEHUS
(1IOATBEPKACHHA) MECTa  IKMTENbCTEA HECOBEPLICHHONETHEr0 HAa  TEPPUTOPHH
4BTOHOMHOIO  OKpYra, TA€ OH NpOXHBAeT Ha OCHOBAHMAX, IPEAYCMOTPEHHBIX
saxononarenscTsoM Poccuiickol Qenepaty;

- AOKYMCHTBI,  MIOATBEPXKIAIOUIME  HATMYUE ¥ (wnm)  orcyreteme vy
HECOBCPUIICHHOIETHETO COBMECTHO IIPOMXHBAIOIINX POACTBEHHUKOB (MHDLIX YJIeHOB
CEMBH) JHGO MHLIX JIMI, KOTOpBlE OBN3aHBI B COOTBETCTBUM € 3aKOHOAATCILCTBOM
Poccuitckoit ®enepanuu obecneunts HECOBCPUICHHOJIETHEMY ITOMOIb M YXOJ;

- HAlIpABIICHUE  OpraHa UMM YYPekKACHHS  CHCTEMEI NpodUNaKTHKY
De3Ham3opHOCTH U NIpaBOHAPYIIEHUH HECOBEPLIEHHONETHHX;

" Clipaska N3 MENMUMHCKOH  Opramusalyiy o  4acTHYHON yTpare
HECOBEPIUIEHHOIETHUM crocoGHoCTH nubo BO3MOIKHOCTH OCYIIECTBNATE
caMoO0CyHBaHHE, CaAMOCTOSITENIHLHO [IepeaBUraThes, oOecreumBaTt OCHOBHBIE
KU3HEHHbIE TIOTPEGHOCTH, O HAIUIUH 3a00NeBaHNH, NPENSTCTBYIOWMX OKA3AHHIO
COUMANIBHBIX yCIIYT, B COOTBETCTBHH ¢ (peaepaTbHbIM 3aKOHOAATEIBCTBOM,;

- @HKETY HECOBCPIICHHONETHErO COFNaCHO IpHIIoKeHmo Ne 5-1 k HaCTOSAIHEMY
TlopsKy, COCTABICHHYI0 IIOABENOMCTBEHHOM ACTApTAMEHTY TOCYHapCTBEHHOM
OpraHu3alyell COLMANTBHOTO 06CITyKUBAHMS, PacloNnoXXeHHON 10 MECTY JXXHUTENbCTBA
3aABUTENS (lalee — aHKeTa HECOBEPIIEHHOJIETHErO).

3.3. [Ins NpU3HAHKS 3aSBUTEIIS W3 YHCIA [OKHIIBIX TPpak/laH ¥ UHBAJIUOB, B TOM
YMCNE  NETeH-HHBANMIOB, HYXOAIOMUMCI B  COLMATBHOM 00CNY)XHBAaHMH B
NONYCTALMOHAPHON (QOpMe 3adBHUTEND WIIH €r0 3aKOHHEI NPEeOCTABUTEND K 3aSBJIEHUIO
MPUAAraeT CIAeNYIOUNe TOKYMEHTSI;

- HJOKYMEHT, yOCTOBEPAIOIIUH THYHOCTD 3aIBUTENS;

- IOKYMEHT, B COOTBETCTBHM C KOTOPHIM HMEETCS BO3MOXHOCTb YCTAHOBJIEHMS
{NOLTBEPK/ICHHUS) MECTA KUTENLCTBA 3aSBHTENS Ha TEPPHTOPHUH aBTOHOMHOIO OKpYyra,
FAC OH  TIPOXMBACT Ha OCHOBAHMAX, [MPEAYCMOTPEHHEIX 3aKOHOJATENBCTBOM
Poccniickoit @enepanyy;

- CTipaBka M3 MEIMUHHCKOM OpraHu3allid O HalWudd  3aGoleBaHui,
NPEIATCTBYIOMIMX OK&3aHUK COLUMANIBHBIX YCNYT, B COOTBETCTBHH ¢ (hefiepalbHbIM
3aKOHOJATETBCTBOM;

- CIIPaBKY, KOITHA CBUJETEBCTB, YAOCTOBEPEHUH, ABMAIOIIMECS OCHOBAHMEM IS
3a4MCienys Ha OecniaTHoe colManbHOe o0CTyKUBaHHe (IPH HATHYUM OCHOBaHUit};

- MHAUBHAyaNibHas NporpamMMa peabunuTalyn (41 HHBAIUIOB).

3.4. Jlns NpU3HAHUSA HECOBEPIIEHHONETHETO, 32 UCKAIOUEHMEM IdeTer-HHBAIHIOB,
HYIAIOIMUMCA B COLMANTRHOM OOCNYXHBaHMM B IIOJNYCTALMOHAPHOHR (opMe,
HECOBCPUICHHONETHHH UM IO 3aKOHHBIH NpPEeACTABUTENb K 34SBJEHMIO TpMIaraeT
CNEOyIOIIUe NOKYMEHTRI!

- AOKYMEHT, YAOCTOBEPSIIOLWMH TIHYHOCTh HECOBEPIIEHHONIETHETO;

- HanpaBlieHWe  OpraHa  WJIM  YUPEKACHHS  CHCTEMBI  NPOQHUIAKTHKA
0e3Haf30PHOCTH U TIPABOHAPYIICHH HECOBEPUIEHHOICTHHUX,

- COrllacH¢e HECOBEPLICHHONETHEr0, MOCTHIINEr0 BO3pacTa MAECATH JeT, Ha
3a4YHCICHHE Ha COLHMANbHOE 00CIY)KMBAHHE B OPFraHU3aLMIO 71 HECOBEPIICHHONETHUX,



3

32 MCKIIIOYEHUEM Clly4aes, KOT/AA yYEeT MHEHMS HECOBCPIIEHHONETHErO NIPOTUROPEYUNT
€ro MHTepecam;

- CTIpaBKa M3  MEIMIMHCKON OpraHuzaluy  of OTCYTCTBMU  3aboneBanuii,
NPEIITCTBYIOLIMX  OKA3AHMIO COLMANBHBIX YCHYT, B COOTBETCTBHM ¢ QenepanrnapiM
3aKOHOATENbCTBOM;

" AOKYMEHT, B COOTBETCTBHH ¢ KOTOPBIM HMEETCS BO3MOXKHOCTL YCTAHOBIEHUS
(MONTBEPIKACHHS) MecTa KUTEIbCTRA HECOBEPUICHHONIETHETO HA  TepPPHTOPUH

ABTOHOMHOT'O  OKpyra, TA€ OH TIpOKHBAeT Ha OCHOBAHMAX, IPEAYCMOTPERHBIX
3aKOHOAaTeNbCTBOM Poccufickoit Genepanum,;

- dHKETY HECOBEPIIEHHONETHETO.

3.5, ins npusHaHUs 3a9BUTENS HYXIAIOUIUMCSA B COLMATBHOM OBCHYKMBAHMHA B
CTAllMOHAPHON (OpME 3asBUTENb HIH €r0 3aKOHHLIN NPEACTABUTEND K 3asBISHHIO
TIPUIATAET CIEAYIONIHE JOKYMEHTDI!

3.5.1.8B  oOpraHMsauuu,  OCyIWeCTBIIOILME CTaLMOHApHOE  COUHAILHOE
obCay KMBaHHE HOXKMIILIX IPaXiaH U HHBATH/IOB (COBEPUIEHHOIETHUX IPaXKIaH):

- AOKYMEHT, Y IOCTOBEPSIOUINH THYHOCTD 3asBUTEIS;

- OKYMEHT, B COOTBETCTBUH C KOTOPLIM MMEETCS BO3MOXKHOCTD YCTaHOBIEHUS
(MOATBEPXKNEHNA) MeCTa KUTENLCTRA 3aSBUTENS Ha TEPPHTOPHX aBTOHOMHOTO OKpyra,
A€ OH  [NpOXHBACT HA OCHOBAHMAX, MPEIYyCMOTPEHHBIX 3aKOHOLATENLCTBOM
Poceuiickolt Qexepanump;

- MEAMLMHCKad Kapra 3asBMTENS C 3aKIIOYEHHEM BpaueSGHON KOMUCCHH ¢
YHIaCTHEM - Bpaua-TICMXUaTpa, Bpaua-HapKOJOra, Bpada-TepAleBTa, Bpaua-oOHKOJIOra,
Bpaya-(pTH3MATPa, Bpada-oKyIHCTa, Bpava-Xupypra, NepMaTOBEHEPOIOra O COCTOSHUH
3A0pOBbS  TP@XMaHWHA C  YK43aHWEM PEKOMEHIYEMOTO THIIa OpraHHU3aluH,
OCYILECTRISIOWEH CTAlHOHAPHOE COLMAIbHOE 06CTyXKUBaHHe (cpox nmeiicTeus He
Donee imecTd MecsleB ¢O JHA BBINAYH) M 3AKMOYEHHOM O HAIMIHE (orcyTcTBUM)
3a60NeBaHUH, BIIOUEHHBIX B IepPEUeHb MeTHIHHCKHX IIPOTKBONOKA3aHUH, B CBA3H C
HATTHMEM KOTOPBIX 3asBHUTENI0 WIH NONYYaTeN0 COUMANBHBIX YCIYT MOXET OBITh
OTKA3aHO, B TOM YMCIC BPEMEHHO, B NPEACCTABIEHWHM COLMANBHBIX YCIYT B
CTalrMoHapHOH dhopMe;

- MHIUBUAYyaNbHas [pOTpaMMa peabUIMTallMU M CIIPaBKa MeIMKO-COLHANbHOM
IKCIIEPTU3BI (U151 MHBAIHUIOB);

- CTIPABKH, CBUACTCNBCTBA, YNOCTOBEPEHHUS, SBISIOLIHECS OCHOBAHHEM IS
3a4MClieHns Ha DecTIaTHOe CoLUaNbHOe 06CTyKUBAHUE (Npu HaNUYMKE OCHOBaHHIf);

- KOTIUA - pelliedns Cyna O TNpH3HAHHK 3asiBUTENsS HEJEeCloCOOHLIM  (MpH
HaTTUUHR);

3.5.2.B oOpraHu3zalud, OCYLIECTBILTIOUINE IIOTYCTALlMOHAPHOE  COLHANBHOE
oBCIy:KUBAHNE COBEPLICHHONETHHX IPa/JaH B CTallMOHApHOM ¢dopme, Ha cpok
10 6 Mecses:

- AOKYMEHT, yIOCTOBEPAIOIMNH INYHOCTE 32 IBUTEIS,

- AOKYMEHT, B COOTBETCTBUM C KOTOPBIM MMEETCS BO3MOXKHOCTH yCTAHOBIEHUS
(TIOATBEPXKIEHNS) MECTA JKUTEBCTBA 3afBUTENS HA TEPPUTOPHYH ABTOHOMHOLO OKpYyra,
TA€ OH T[POXMBACT Ha OCHOBAHWAX, HNPEIYCMOTPEHHBIX 3aKOHOIATENLCTBOM
Poccuiickoit Genepanuu;
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- CTIpaBKa M3 MEIMUMHCKOH opraHuzauuu o6 OTCYTCTBMM  3a00JNeBaHuiA,
NPEIITCTBYIONIMX  OKA3aHUIO COLMANLHBIX YCIYT, B COOTBETCTRHM ¢ QenepaibHEIM
38KOHOAATENLCTBOM;

- MHAMBHIYaNbHas NporpamMma peaGMIMTaLUMU W crpaska MEIHKO-COIMATIRHOM
3KCTIEPTHU3LI (IS HHBAIHIOB);

- CTIPaBKH,  CBUACTENLCTBA, YAOCTOBEPEHUS, SBJIAIOIMECH OCHOBAHMEM ans
3@UHCNCHUS Ha DecnnaTHoe colranbHoe obcnyxuBanme (pu HaTHYUK OCHOBaHUH);

- HOKYMCHTBI MEAVLWHCKMX MJIH HHBIX OPraHH3aluil, He BXOIAINUX B CHCTEMY
COLMANIBHOTO  OBCTYyUBAHHS, TONTBEPIKAAIONILE HYXNaeMOCTE B  COLHAJBHOM
0OCHY>KHBAHHUH,

3.5.3.B oprauuzauuy, OCYIIECTBASIOME TONYCTAUMOHAPHOE  COLMATBHOE
00C/IyKVBAHHE CO CTALMOHAPHBIM OTHEeHHEM AJis HECOBEPIIEHHONETHUX, OfMH U3
CNENYIOMHUX TOKYMEHTOR;

- THYHOE 00pallleHHe HeCOBEPIIEHHOIETHETO;

v 3A8BJICHHE  DONMTENIEH HECOBEPINIEHHOJIETHENO MIM MHBIX €r0 3aKOHHELX
NPEeACTABHUTENIEN C YY€eTOM MHEHHS HECOBEPLICHHONETHEr0, AOCTUIILErO BO3pacTa
ACCATH JICT, 38 HUCKIIOMEHHeM CITy4aeB, KOINa y4eT MHeHHs HECOBEPINSHHONETHETO
IPOTHBOPEYUT €I HHTEepecaM;

- HAallpaBJ/ICHHE OpraHa COLMAJIBHOW 3dIUMTBI HACENEHHA WM COIVIACOBAHHOE C
OTHM OpraHOM X0JaTaHCTBO JOKHOCTHOTO JIMIA OpraHa Wi YUPEXIECHUS CHUCTEMBI
NPOQUIAKTHKY Ge3HAA30PHOCTH 1 NpaBORAPYHIEHIH HECOBEPIIEHHONETHUX,

- IOCTAHOBJICHUE JIUMNA, NPOM3BOIAINETO AO3HAHME, CIENOBATENS N CYABH B
CIydadAX  3alepkaHHd, AOMHMHHCTPATHUBHOTO apecTa, 3aKTIOYeHHS [OL CTpaxy,
OCYXIEHNA K apecTy, OTPaHHYCHHIO CBOOONEI, NKUIEHHIO CBOGOXBI pomuTeneli Min
MHBIX 3AKOHHBIX TIPEACTABUTENEH HECOBEPIIEHHONETHETO;

- @KT ONEpATUBHOIO ACXKYPHOIO PalOHHOrO, TOPOJCKOTO OTHENa (ynpaBneHus)
BHYTPEHHMX NIeNl, OTAena (yNpaBJI€HHS) BHYTPEHHHX A€l MHOTO MYHULUITIATbHOTO
obpasoBanus, otjena (YIpasieHus) BHYTPEHHHX €N 3aKPBITOTO aIMUHUCTPATHBHO-
TepPUTOPHANBHOTO  o6pasoBanus, oTAeNa (ynpaBrieHns) BHYTPEHHHX JeNl Ha
TPAHCTIOPTE O HEOOXOAUMOCTH IIPHEMA HECOBEPIIEHHOIETHENO B CIELNATU3MPOBAHHOE
YAPEKICHHE I HECOBEPILCHHONECTHHX, HYXAAIOIMXCA B COUMANBHOM peabunutammu;

- HallpaBleHHe  aJAMHHUCTPAIK  CHEUHATH3HPOBAHHOTO  VYpEXAEHUs s
HECOBCPIIEHHONCTHIX, HYXIAOWMXCA B COUMAIbHOM peaGHIINTALMM, B KOTOPOM
HaXONNTCH HECOBEPILECHHOETHYH, CAMOBONILHO YINEAIIMH U3 CEMBH, OPraHM3auu A
HeTeH-cUpOT U JeTell, OcTaBIIMXCa §e3 NoNeYeHUs POAUTENEH, CIELHANbHOTO y4eGHO-
BOCIIMTATENIEHOTO  YUPEHKIAEHHA  OTKPBITOrO  THIIA MM KHOK  OpraHu3allii,
OCYIECTBIAIONEHR ODPA30BATENBHYIO JEATENBHOCT, B CIYYasXx, [Py CMOTPEHHEIX
MYHKTOM 5 craTtbk 25.1 QepepansHoro 3axoda ot 24 uroHs 1999 rona Ne 120-03
«Ob6  ocHOBax cHCTEMbl TIPOQUIAKTHKM GE3HAN3OPHOCTH U HpaBoHapyIIEHHH
HECOBEPLUEHHONIETHUXY.

3.5.4. Jlns npusHaHHAS HECOBEPIICHHONETHEro HYXIaIIUMCY B COLUUANLHOM
00CIYXMBAHNK B CTAUMOHApHON ¢opMe B JETCKOM NICUXOHEBPOIOTHYECKOM
UHTEPHATE, JOME-HHTEpHATE I JeTeH ¢ QU3MYSCKUMHU HENOCTAaTKaAMM MOTIONHUTENBHO
K JOKyMEHTaM, yKasaHHbIM B TOATMyHKTe 3.5.1 mynkTa 3.5 Hacrosmero ITopsaka,
npeacTaBIATCA!
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- KapTa poGUNakTHYECKUX TPUBHUBOK;
- CTIPaBKH 3 TICHXOHEBPOJIOTHYECKOT0 M HAPKONOTHYECKOro MUCIIAHCEPOB
(kabHHETOB) © HamHyuu 3abonesaunii, IPENATCTBYIOWMX OKa3aHHIO COIUAIbHEIX

YCIYT, B COOTBETCTBUM C (peAepanbHEIM 3aKOHOAATETbCTBOM (B ciyuae Hanpasierus p
ACTCKHH NICHXOHEBPOJIOTHYeCKHi HHTEpHAT);

- oTorpadus HECOBEPLICHHONETHETrO;

- KOTIHA CBUACTENBCTBA O POXKAEHHH, KOIHA NACIOpTa — IIpY JOCTHXKeHUY 14 net;

- PCLICHHE MEAKKO-NICUXOOrO-NeJarOrMIecKON KOMUCCHHL.

3.5.5. /Ina  npusHaHus 3aiBUTENA, OCBOGOAMBINErOCS H3 MecTa JIMIHEHUs
CBOOOXBI, HYXAAIOWMMCS B COLMAIBHOM O0CHY)XUBAaHUY B CTalluOHapHOH dopMe B
CUCLMATEHOM 1OME-UHTepHATE AN NpPEeCTApeNbiX | HHBANIUMOB AOMNOIHUTEIHHO K
AOKYMCHTaM, YKa3aHHBIM B IOJNYHKTE 3.5.] IIYHKTa 3.5 HacTosmero Ilopsanka,
SaABATEND MPENICTABISCT CIPaBKy 06 0CBOGOXACHHU U3 MECT JIAIIeHUS cBoGoaL B 06
YCTAHOBNCHHH B CBS3H C 9THM B COOTBETCTBUM C 3AKOHOMATENHCTBOM Poccewuiickoii
Denepalliy aIMHHACTPATUBHOTO Haj30pa.

3.53.6. Inst NpwWsHAHUSN 3asBUTENS HYXAAIOIAMCA B COLMANLHOM 00CIYKHBAHHK
B CTAIIHOHAPHOH (OPME B IICUXOHEBPOROTHIECKHX AOMax-WHTEPHATAX JAONOIHATEIBHO
K OOKYyMEHTaM, YKa3aHHBIM B TOANyHKTe 3.5.1 IIYHKTa 3.5 HacTosIlero ITopsnka,
ACHApTAMEHTOM  [OCTE  IIONYMEHHs 3adBNEHHS Y MeIMIHHCKON Opra"u3aluy,
BLIABLIEH MEAMUMHCKYH) KapTy 3asBHTENO, 3aNpallluBACTCs 3aKIHOUEeHNHE BpauebGHO-
KOHCYNBTALMOHHOM KOMHUCCHM  HCHXOHEBPOIOIHYECKOTrO Aucriancepa (Ipm  ero
OTCYTCTBUM Bpava-IICUXMATpa) C pa3sBEpHYTHIM AHATHO3OM 3aboseBaHms, KpaTKuM
NCHXHYECKHM CTaTYCOM.

3.6. B ciyuae ofpamenus 3akoHHOTO MPEACTABUTENS 3aIBUTENS AONOTHUTENBHO
K HOKYMEHTAM LIS IPENOCTABICHHS COLMANBHOTO O0CITyKIBAHMSA B COOTBETCTBYHOILIEH
(pOpMeE UM NPe/ICTABIAIOTCA:

- KOIHA AOKYMEHTa, yI0CTOBEPAIOLIETO JINTHOCTh PEACTABUTENS 3asIBUTEIIS,

- KOTINA IOKYMEHTA, TIONTBEPIKAAIOILErO TI0JIHOMOYHSI IIPEACTABUTENS 325 BUTE.

3.7. Konuu JOKYMEHTOB, HamnpaBlsieMbIX NoO I0YTE, MOJDKHBI OBITE 3aBEpEHHI B
MOpANKE, yCTAaHOBIEHHOM (PeaepalbHEIM 3aKOHONATEECTBOM.

Konuu NoKYyMEHTOB, NpencTaBiseMbIX IHYHO TPOKIAHAME C NpEeXbABICHHEM
OpHruHana, 3aBepAlOTCS NOANMCHIO CNELHANNCTa, NMPUHHMAKXOMErO JOKYMEHTEl, M
HEYaThIO  MOABENOMCTBEHHOH —OpraHH3alMM COUHANBHONO  OBCHYXXHUBAHHSL JIH6O
AENapTaMEHTa ¢ yKa3aHUeM HaThl X 3aBEPEHHA. Y.

3. Ilpunoxenne Ne 1 k Topsanky H3n0XUTE B CIENYIOIIEH penakiuy:
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4. B npunoxennu No 2 k HMopsinxy:
4.1, nyskt 1.1 gonosuuTe noamynkroMm 1.1.3 cneayrouiero CONEPXKAHHUA:

«1.1.3. naxoxneuus peGenka (meTeit) (B TOM YHCIIC HAXOMANIAXCS oA ONeKo,

IIOHG‘{HTCHBCTBOM), HCIIBITBIBAOILETO TPYAHOCTA B COLMAILHOM ananrayuy, B
COLHANTBHO OHACHOM NONOMNKEHUN, »;

4.2. B paznene II:

4.2.1. B nynkre 2.3:

4.2.1.1. B ab3ale LWIECTOM CITI0Ba «O COCTABE CEMbHU (npu ee HanuunK) nonyyatens
COLMANTBHBIX YCIIYT,» HCKIIIOYUTE,

4.2.1.2. pononnuTs ab3auem CIeOYIOLIEro COAePKaHUs:

«~ KOIIMA CBHICTENLCTB O 3aK/II0UEHH Opaka, O poxIeHun, ob YCBIHOBJICHHH;»;

4.2.2. 1ONOAHHUTL IYHKTOM 2.5 CNeayroIiero COIEpXKaHUS:

«2.5. I'paxkaaHuH B repuon aefictus J0roBOpa O NPEeAOoCTaBIEHUH COLHANBbHBIX
YCIYr Ha noMy o0s3aH OAMH Pa3s B IOJ NpENCTaBIATH JOKYMEHTBl O JI0X0zaX
NOJYy9JaTens COUMANBHBIX YCOYr W WIGHOB €ro  CeMbBH (npu  Hanmuuuu) wu
NMPUHAANEKAIIErO eMy (MM) MMYILECTBA Ha NpaBe COOCTBEHHOCTH, HEOOXOAUMbLE /I
ONpPCACNICHUS  CPEAHENYIIEBOTO JNOXOAa I8 TNPeROCTABIEHUS COLMAIBHBIX yeIyr
DecnaaTho (I0KYMEHTH HE TIPEACTABIAIOTCS IpaXIaHaMu, KOTOPEIE HMEIOT OCHOBAHUS
AJIg NONYYCHUS COLMANbHBIX YCHyr OecIUIaTHO HE3aBUCUMO OT CpeHERYIIEBOTO
DOX0Ra).;

4.3. B paznene IV:

4.3.1. myHKT 4.6 U3TOXHTH B ClleAyIOIel peaaKIiny:

«4.6. Mamenenue pasMepa IUIaThl TIPOM3BOSWICA €KETOIHO C [IepBOTO YHCJIA
MECALA, CICAYIOMEro 3a MECAHEM, B KOTOPOM OBUIM IPCACTABIEHB AOKYMEHTHL
YKa3aHHbI€ B IYHKTe 2.5 HacTosulero Hopsmka.»;

4.3.2. myHKT 4.7 UCKITIOYUTE;

4.4. nysxr 6.1 JOMOTHUTE ab3alEM CIEAYIOMEro COAEpXKaHUS:

«- MpH HEMPEACTaBICHUH AOKYMCHTOB, NOATBEPXIAIONINX CBEACHUS O AOXOIAX
TojTyHaTens COUMATbHBIX YCIYT H YIEHOB ero CEMBH, B CPOK, YKa3aHHBIH B MyHKTe 2.5
Hacrosuero [lopaaka.».

5. B npunoxennn Ne 3 k [Topsiaxy:

5.1. B paznene I:

5.1.1 B nyukre 1.1:

5.1.1.1. B noxnynkte 1.1.2 cnoBa «B ceMbe HECOBEPUIEHHONETHEr0Y» UCKTIOUNTD,

5.1.1.2. mopmynxr 1.1.3 NpH3HATE YTPATUBIOUM CHIIY;

5.1.1.3. ab3an Bropo# noamyHkra 1.1.5 OPU3HATE YTPATHBIIMM CHITY;

5.1.2. {onONHUTE NYHKTOM 1.4 CReayIOlero conepKaHus:

«l.4.OnnoMy W3 3aKOHHBIX [IpeCTaBUTeNedl NpEAOCTABNSETCS NpaBoO Ha
GecriaTHOE COBMECTHOE HAXOXNEHHE ¢ HECOBEPUIEHHONETHMM B OpraHH3aildy,
OCYLIECTBIAOLIEH ONYyCTALMOHAPHOE COLMANBHOE OOCIYKUBAHHE CO CTAlHOHAPHBEIM
OTACNCHUEM [Js1 HECOBEPUIEHHOJETHMX (B clydae €CIU B OPTaHU3ALMY CO37aHbl
HeoOXoIMMbIe YCIIOBUS, COOTBETCTBYIONINE CAHUTAPHO-THIHEHHYECKAM HOPMATHBaM),
NPH OKa3aHMH €My COLHMANBbHBIX YCAYD B CTALMOHAPHBIX YCAOBUSX B TEYEHHE BCErO
MEPHOZA HAXOXKIEHHA He3aBUCHUMO OT BO3pacTa pebeHKa.

[lpy  coBMecTHOM  HaxXOXJEHHWM B  CTALUMOHApHBIX  YCAOBHAX  C
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'ICCOBCPIICHHONICTHAM 10 JIOCTHXKEHHS MM  BO3PACTa 4eTHIPEX JeT, a ¢
HECOBCPILEHHONETHHM  CTAPUIE J@HHOTO BO3PACTA — NPH HATHYMH MEIULIUHCKIX
NOKa3aHHUA NIaTa 38 CO3AAHHE YCIOBUMH Npe6hIBaHNS B CTAUMOHAPHBIX YCIOBUAX, B TOM

HHACIE 33 NPENOCTAaBNEHUE CIIALHOTO MEeCTa W IIHTAHUA, C YKa3aHHbIX JIHI He
B3UMaeTCH.»;

5.2. B pasgene II:

5.2.1. B myHKTE 2.3:

5.2.1.1. B ab3alle WECTOM CIIOBA «O COCTABE CEMBH (Ipu ee HaNUuMK) NomyyaTeNs
COLHANIBHBIX YCIYT,» UCKAKOYUTE,

5.2.1.2. nononHute ab3anem CIIERYIOIETO COOePIKAHUA!

4 KOINN CBHACTENLCTB O 3aKTI0YeHNH 6paKa, 0 POXKACHNH, 06 YCHIHOBIEHHI ),

5.2.2. B ab3ane TpeTheM nyHKTa 2.6:

5.2.2.1 undpsl «2.5» 3aMeHUTH HUdpaMu «2.6»;

..... 2. IONONHUTE CNOBaMU « IGO0 Ha 3aKMOYEHNH JOroBOpa O NPENOCTABICHUHM

COLMANbHBIX YCIYT Ha YCIIOBUAX NONHON OMIATRI.

5.3. OyHKT 4.7 U3J10KUTh B CICOYIOIEN penaKIuu:

«4.7. PasMep mnatel 3a OKa3aHHE COLMAIBHBIX YCIIyr B INOJNYCTallMOHAPHOM
hopme B TeueH e CpoKa AelCTBHA JOrOBOPA H3MEHEHMIO He IIOAAEHKHUT.».

6. B npunosxenun Ne 4 x Hopaaxy:

6.1. paznen 1 u3noxkuTH B ClienyOmEeR peaakuuy:

«I. O01ue noaoxkeHns

1.1. CounaneHble ycIyTH B CTAlMOHAPHOM (GOpMe COLMANTBHOTO 00CTY)XHBaHUS
{(fanee -~ cOUMANBHEIE YCIYTM B  CTAlHOHApHOM GopMe) IpU HOCTOSHHOM
KPYTJIOCYTOMHOM  TIPOKHMBAaHMK B OPraHU3ALMH  COLMANBHOrO  06CTY)XUBaHHSA
HIPEAOCTABIAIOTCA rpaXKaHaM, IPU3HAHHEIM HYKIAIOLMMHCS B CTALLMOHAPHOH bopme
COLManbHOro O0CIYKMBAHUA, M3 YHCHA IPaXaaH PoccHiickoi ®encpaunu, TOCTOAHHO
MPOXUBAIOIWIUX HA TEPPUTOPHM ABTOHOMHOTO OKPYIa, d TakXe IOCTOSHHO
NpoXuBalolmX B Poccuiickoii Penepaudy UHOCTPAHHBIX TIpaXOaH M ML 6e3
FpaXXXaHCTBa, OEXEHUEB B CIyHae MOCTOSHHOIO NPOXKHMBAHUA B ABTOHOMHOM OKpYTe,
ITPH YCIOBUH;

1.1.1. Han¥4YHs NONHOU YTPATE! CIIOCOOHOCTH JINBO BO3MOXKHOCTH OCYHIECTBJIATE
caMOO0CTY)KMBAHME, CaMOCTOATENBHO IEPEABHTAThCS, OOECIeYUBATh OCHOBHBIC
KU3HEHHBIC TOTPeGHOCTH B cuily 3a60/eBaHMs, TPABMBI, BO3PACTA (KEHIMHE] cTapiue
33 JeT, MyXYMHB! cTaprie 60 JeT) Wiy HAIHYKS VHBATHHOCTH,

I.1.2. Hanv4Ksg B ceMbe MHBANMIA WIM HHBAIMIOOB, B TOM YHCIE pebenka-
NHBAJMAA MITH IETEH-MHBAIMAOB, HYKAAIOLIMXCS B IIOCTOSHHOM [IOCTOPOHHEM YXOZE;

l.2. counanbHple  ycloyrM B CTAUMOHApHON  (opme IIPH  BpPEMEHHOM
KPYTJIIOCYTOYHOM — NPOXHBAaHUM B  OPraHH3aluM  COUMANBHOTO  OOCHY)XMBAaHHA
He Donee 6 MecsUEB NPENOCTABNAIOTCS PaXIAHAM, PHIHAHHBIM HYXIAIOWMUMHCS B
CTALKOHAPHOH (OpPME CONHMATBPHOTO OBCIYKMBAHUS, W3 UMCAA TpaxaaH Poccuiickoil
Oenepaliiy, NOCTOAHHO NPOXUBAIOLINX HA TEPPUTOPKH aBTOHOMHOTO OKPYTa, a TAKIKE
MOCTOAHHO IPOXHBAIOUIMX B Poccuiickol Pemepaluy HHOCTPAHHKIX MPakIas W JIHIL
Ge3s rpaxaaHcTBa, OeXeHUEB B ClOydae [IOCTOSHHOTO MPOXHUBAHUS B ABTOHOMHOM
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OKPYTe NpU YCIOBUH:

1.2Z.1. oTCYTCTBUS BO3MOXKHOCTH Obecnedenus yXo1a (B TOM YHCIIe BPEMEHHOro)
38 HHBAIUJIOM, PeOEHKOM, NETbMH, a TaKxKe OTCYTCTBHS NIONIEYEHUS HAL HUMH,

1.2.2. Hanu4us  BHyTpiceMeRHOro KOH(IMKTA, B TOM 4mchie c THLaMU ¢
HAPKOTHYECKOM HITH anKOrONBHOMN 3aBUCUMOCTBIO, JUIAMH, MMEHIMUMMU NPUCTPACTHE K
d3apTHBIM WIDaM, JULAMH, CTPaNAOIMMH IICHXUYECKIAMHI paccTpoiicTBaMK, Haluuns
HACUJIUS B CEMbE;

1.2.3. Hanu4us  vacTuvHOM YTPaTbl  CHOCOOHOCTH JMGO  BO3IMOXKHOCTU
OCYINECTBIATE CaMOODOCITYKMBAHUE, CAMOCTOSTEILHO NepeaBUraTecs, obecrneynuBarn
OCHOBHBIC JKM3HEHHBIE TOTPeGHOCTH B cuiny 3abosesadus, TpaBMbl, BO3pacta
(KCHIMHEI CTapiue 55 JeT, MyX4YUHbI crapie 60 JieT) WM HaJINIus MHBATHAHOCTH,

1.2.4. oTcyTeTBUA y HECOBEPIIEHHONETHETO OIIPENENCHHOIO MECTA XKHMTENLCTRA.

1.3. ConnansHere  yenyru B CTALMOHAPHOH  (OpME INpH  BpeMeHHOM
KpYIVIOCYTOUHOM  TIDOXMBAaHHM B OpPraHU3alMHd  COLMANBHOIO 00CTyXHBaHUS
ne Oonee 6 MecsauEB pPeROCTABIAIOTCSA HECOBEPIICHHONETHUM, CaMOBOJIBHO
MOKHHYBIIMM CEMBIO, CAMOBOJIBHO YUICAIIHM U3 00PasOBATENBHEIX OpPraHW3aLui s
RETEH-CHPOT U AeTel, OCTABUIMXCH 6e3 MomeqeHus POJMTENEH, MM APYruX HETCKUX
YUPEKACHUH, HE3aBUCHMO OT MECTa [NOCTOSHHOTO IIPOXKMBAHUSA Ha TEPPUTOPUH
ABTOHOMHOTO  OKpyra X HauMuus nub0 OTCYTCTBMA TpaxAaHCTBA Poccuiickoit
Depeparui.

1.4. TIpn OTCYTCTBUU Ha TEPPATOPUH 4BTOHOMHOTIQ OKpyra
TICHXOHEBPONIOrHYECKUX WHTEPHATOB, NETCKHX IICHXOHEBPOJIOIMYECKUX MHTEpHATOB,
AOMOB-MHTCPHATOB AJI1 AeTedl ¢ (hM3NYECKUMH HeIOCTaTKaMH 60 ¢BOBOIHBIX MECT B
AOMax-WHTEPHATAX (NAHCHOHATaX) Mnd [pecTapelblX M WHRAIHIOB rpaxkmaue,
yKazaHHble B myHKTe 1.1 HacTosimero Ilopsanka, HampapisioTcs B AOMa-UHTEPHATE]
(MaHCHOHATET), PACIIOIOXEHHBIE 32 NIPENeTaMi aBTOHOMHOLO OKpYyTa.

BrI60p mOCTaBIIMKOB COLMATBHEIX YCAYT B CTALMOHAPHOHN (opMe B 3TOM Cilyuyae
AT OKasaHWsA COLMANBHBIX yCIYT OCYIUECTBIIAETCS B COOTBETCTBHH C TpeGOBaHHAMH,
YCTAHOBJICHHEIMH  3aKOHOAATeNbCTBOM Poceniickod  Denepatiuu o KoHTpakTHOM
cucTeMe B Cepe 3aKyIok TOoBapoB, paboT, yCIIyr.

[.5. CounaneHple yciyru B craluoHapHO# hopme ¥ TIOCTaBIIHWKOB COLHATLHEIX
YCIIYT, PaclOJIOKEHHBIX 334 NpEAeNnaMH aBTOHOMHOIO OKpYyTa, NpPefOCTABASIOIC B
nopsiike M Ha yCIOBMAX, YCTAaHOBNEHHBIX CyObexTamu Poccuiickoit Menepanun, Ha
TEPPHTOPHH KOTOPBIX HAXOLUTCS MOCTABIIMK COLMANBHEIX YCIIYT.

1.6. Onomy u3 poaurtenedl, WHOMY 4IEHY CeMbH WIIH HHOMY 3aKOHHOMY
NPEeACTABUTENO NPEJIOCTABNIALTC [IPABO Ha OeCIIaTHOE COBMECTHOE HAXOXKIEHHE C
pebeHKOM B OpraHM3alMM  CONHANBHOrO  OOCHYKUBAaHHS, OCYLIECTBIAIOLIEH
MOAYCTALUMOHAPHOE COLMankHOe 0OCTy)KMBAaHHE €O CTAIMOHAPHBIM OTAEICHUEM Mif
HECOBEPIIIEHHOJETHUX (B CIIy4ae eCliM B OPraHU3alUK CO3LAHE HeoOXOAMMBIE YCIIOBHS,
COOTBETCTBYIOIINE  CAHMTAPHO-IUIHEHHYECKMM HOPMAaTHBAM) HpHM OKA3aHUM €My
COLHANBHBIX YCNIYT B CTAlMOHAPHBIX YCJIOBHSX B TEUEHHE BCEro IEPUOd HAXOXICHUS
HE3aBUCHUMO OT BO3pacTa pebeHka.

Tlpy  COBMECTHOM  HaXOXAEHHH B  CTAlMOHAPHBIX  YCIOBMSX  C
HECOBEPIWICHHOJIETHHM 0O JAOCTMXKEHHS WM  BO3pacTa YeThIpeX NeT, a ¢
HECOBCPLUCHHONIETHHM CTaplle JOAaHHOIO BO3pacTa ~ I[IPpU HAJMYMHA MEXHMLUHCKHX
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[OKa3aHUH 111aTa 33 CO3AaHHe YCIOBHH NpeObIBAHUS B CTALIMOHAPHBIX YCJIOBUSIX, B TOM

HMCAC 32 NpelOCTaBNEHHE CHAILHOTO MECTa U NUTaHUA, ¢ YKa3aHHBIX JMI[ He
B3UMAECTCH.»;

6.2. B pazgene II:

6.2.1. abza NepBbl nynkra 2.1 JONOIHUTE CHOBaMHU «JIHO0 HAa OCHOBAHMY
NpHKasa Opra”u3aluu COLUHANBHOIO  OOCHAYXHBAHHA @O OCHOBaHHSM,
HPEAYCMOTPEHHBIM NYHKTOM 3 cTathy 13 MenepansHoro 3akoua o 24 vrons 1999 rona
No 120-®3 «O6 ocHoBax cucTemul IpOQHIAKTHKY Ge3sHan30pHOCTY UM NpaBOHapyLIIeHH
HeCOBCpI_LIeHHOIIeTI-IHX»;

6.2.2. ab3ay ceapMoii NYHKTA 2.4 U3JIOXKHTDL B CHenyoLIeH perakium;

«- JOKYMEHTBI 0 NOXOJaX MONy4YaTesist COLMANbHLIX YCIYF W 4JIEHOB €r0 CeMbH
(TP HAMYHK) W NpUHALUIERANETo emy (MM) MMYILECTBAa Ha mpase COOCTBEHHOCTH,
HeoOXOHMMBIE 1N onpeneNenus CPCOHCAYLIEBOrO JIOXOHa IS TNpPenoCTaBieHMS

COLUMANLHBIX YCIYT (328 HCKITIOMEHHeM IPaXIaH, UMEIOIHX TpaBo Ha OecmiaTHoe
COLMaNbHOE 00CIyKUBAHUE).»;

6.2.3. 10NONHUTE NyHKTOM 2.7 CIECAYIOMIETO CONEPIKAHUS:

«2.7. TpaxkiaHVH B UEPHON NeHCTBUS AOTOBOPA O MPENOCTARIAEHHH COLUMATIBHEIX
YCIYT B CTaLMOHApHOH dopme obA3aH omun paz B rox IPEJCTaBIATE JOKYMEHTE O
AOXONaX TIONyHaTeNlsl COLUAIBHEIX YCIYT M UIEHOB €r0 CeMbH (npn Hanuyuy) u
NPHUHANANEXKAUETO eMy (M) HMYIUEeCTBA Ha IIpaBe COOCTBEHHOCTH, HEOBXOAUMBIE s
OINPEACNICHHUS  CPeIHENYIIEBOI0 [OX0AA IS IPENOCTABNCHMS COLHAIbHLIX YCIyT
OecriaTHo (cnpaBKa He OpencTaBiseTcs IpaXnaHamy, KOTOPBIE UMEFOT OCHOBAHMSA IS
MOMyHCHAA COLMANBHBIX YCIYT GECIaTHO HE3ABHCHMO OT CPENHENYIIEBOro JI0X0Ha).»;

6.3. B pasgene I'V:

6.3.1. nyHKT 4.4 U3JTOXKUTE B CIEYIOIEH peaaKIlHu:

«4.4. IsMeHeHne pasMepa NyaTe! [POU3BOLAHUTCS E€XETONHO ¢ MEepPBOrO Yucia
MeciAna, CICAYIOHIEro 3a MecsueM, B KOTOPOM OBUIM NpencTaBieHbl JTOKYMEHTEH],
yKaszaHHble B TyHKTe 2.7 HacTosuero [Topsaka.»;

6.3.2. NyEKT 4.5 HCKJIFOYUTE,

6.4. myHKT 6.1 KoMonMHUTE ab3anem CHETYIOIEro COAePKAHM

«- TIpH HENIPEACTABICHUH AOKYMEHTOB, IIOATBEPKIAIONIMX CBEEHUS O COCTABE
CeMBH H I0X0[laX NIONywaTeNs COUMaNbHEIX YCNyr, B CPOK, YKa3aHHBIH B IIyHkTte 2.7
nacroguero Iopsaka.».

7. B npunoxennu Ne 5 x ITopsiaxy:

7.1. mynkr 1.1 pomonaHnTs moanyrkToM 1.1.5 CHEeAYIOUIErO COACPIKAHHA:

«1.1.5. oTHecenus NMUa U3 YMCIa KOPEHHBIX MAJOYHCIEHHbIX Haponos Cegepa B
ABTOHOMHOM OKpYyre, HHbBIX JIML, He OTHOCAIMXCA K KOPEHHEIM MAaJOYHCIEHHBIM
Hapouam Cesepa B aBTOHOMHOM OKpYyre, K IOCTOSHHO POXKHUBAIOIIUM B MECTaxX
TPaJAMIIMOHHOr0  INPOXUBAHWS W TPalULMOHHOHW XO3SHCTBEHHOM AedTelbHOCTH
KOPCHHBIX MAaNOYUCIEHHBIX HaponoB (ebepa M BeLYLUHM KOYEBOH UM HONYKOHYEBOL
o0pas XH3HHM, CBS3AHHBIA ¢ TPAZMLMOHHON XO3AHCTBEHHOLN AeATENIPHOCTBIO, Ha
TePPUTOPUM ABTOHOMHOTO OKPYIa.»;

7.2. B ab3aue 1 nynxTa 2.2 nudpst «1.1.4» 3aMmeruTh Ludpamu «1.1.5»;

7.3. myHKT 2.14 H3JI0KUTD B CleOYIOUIEH pelaKiliu:

«2.14. Crienyannct nocTaBIMKa CPOHBIX COLMANBHBIX YCIYT:
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a) yCTAHABIMBAET HANMYHE Y pa/aHuHa, HY>XXJ@I0OLIerocs B yciryrax clyxObl
«CounansHoe TakCuy», NpaBa Ha [ofyHeHue yeayr ciyubel «CounanbHoe TakcH» NpH
OMOIM 3JCKTPOHHOH 6a3b1 NAHHBIX W YBENOMISET IPAXIAHHHA WIH €ro 3aKOHHOTO
NpeACTABUTENS:

- O IPHHSATHH 3a59BKH,

- 0 TIOPSLAKE NONL30BAHUA yCIyraMu ciyxGhi «CouuansHoe Takcw:

- 0 J1IaT¢ H BPEMEHH BBIUTOTHEHUS 3a5BKH;

0) opmupyeT u nepemaer BOmHTENIO cnyx0Onl «Colnansyoe Takcu» IIaH-
3aJlaHHe Ha OYEPEeHON JeHb.»;

7.4. myHKT 2.16 M3JI0XKHTH B CleayIoLelt pellaKiuu:

«2.16. AKT 0 NpeJOCTaBNEeHMH CPOYHBIX COLMANbHBIX YCIYI' COCTaBJSETCS IO
(popme cormacHo nmpunoxeHmpo Ne 2k HacrosmeMy Ilopsaxy no dakry
MPCAOCTABACHUA  CPOYMHOH COUMANBHOH YCOYyrH H  IOATBEpX2eTCs MONIHCHIO
nony4arens.»;

7.5. npunoxenue Ne 1 k IMopsaxy npenocrasnenus CPOYHBIX COLMAABHBIX YCIyT
K3JIOXUTE B CNICAYIOLIeH pelakLuu;
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5-1 crepyrowero COJEPIKAHUA:

«Ilpunoxenue Ne 5-1

k Ilopanky npenocrasienus
COLHAJIBHBIX YCIYT MOCTABHIHKAMHM
COLMANBHBIX YCIyT B SMaJo-
Henenkom aBronOMHOM OKpyre

AHKETA

HECOBEPLICHHOJIETHET O, IPETEH/YIOIET0 Ha NIPUIHAHKE ero HYKAAIOIIAMCS B
COLMANBHOM 00CTYXKHBaHNH

CBelleHHS 0 HecoBepIICHHONETHEM

D.1.0.
HECOBEPLIEHHOJIETHETO

1.2.

Hara poxnenus

1.3.

AZpec MecTa JKUTeNbCTBA

1.4.

Alpec dakTHyeckuit

1.5.

Haumenonaune
0Opa3oBaTeNIbHEIX
OpraHu3arM, nocemaeMaIx
HECOBEPILEHHOIETHHM,
YPOBEHE YCIIEBAEMOCTH

1.6.

HaumenoBanue gocyrossrx
YUPEAACHNH, ITOCEHIAeMEIX
HECOBEPILICHHONETHUM

1.7.

Opran cucreMEl
NpoUIAKTHKH
0e3Han30pHOCTH U
NpaBORAPYLIEHUH
HECOBEPUICHHONETHUX, Ha
YUYETE XOTOPOT'O COCTOUT
HECOBEPILICHHONETHUH
(BUA yueTa)

1.8.

Wndopmanus o npuunnax,
TIOBJIEKIINX BO3HHKHOBEHUE
OBOCTOATENBCTB g
NPU3HAHUS HYXKIAEMOCTH
HECOBEPIUECHHONETHErO B
COLMANBLHOM 00CNyKUBAHHU
(pacmugpoBaTh UMeIOLLIHECs
obCcToATENBCTBA

W3 MyHkToB 1.8.1 — 1.8.7)
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1.8.1.

Hanuune peGenxa unn nereit
(B TOM YHCIE HAXOAAIUXCS
oA OIEKOI,
[OEYNTENILCTBOM ),
VCIIBITEIBAIOIUMX TPYAHOCTH
B COLIMaNILHON ajanTauuy

1.8.2.

OTcyTeTBHE BO3MOXKHOCTH
obecnievenus yxona

(B TOM 4yHCIIEe BpEeMEHHOro0)
33 MHBAMIOM, peGeHKOM,
JETbMH, & TaKXKe OTCYTCTBUS
NMOTICYEHUs HaJ HUMU

1.8.3.

Hanuuue B ceMmbe
HECOBEPLICHHOJIETHETO
BHYTPUCEMENHOIO
KOH(MIIMKTA, B TOM HUCIIE ¢
JIMIIAMY ¢ HAPKOTHUYECKOHM
WY AlIKOTONLHOH
38BUCHMOCTBIO, TUI[AMY,
UMEIOLIUMH IIPUCTPACTHE K
a3apTHBIM UTpaM, JTHLAMH,
CTpaJarol UMK
[ICUXHYECKHUMH
paccTpOUCTBaMH, HATUYHS
HACHJIUA B CEMBE

1.8.4.

OTCYTCTBHe OIIPENCICHHOIO
MECTa JKUTCIILCTRA

1.8.5.

OrcyTcTBHe y poguteneit
HECOBEPIIEHHOJIETHHX B
Bo3pacTe oT 3 go 18 et
paboTh! M CPEAICTB K
CYILIECTBOBAHMIO

1.9.

HononuurenbHele cBEICHUS
0 HECOBEPIIEHHOJIETHEM

o]

Csenenus o ceMne

I~

Kareropus cemby
(NOAYePKHYTh)

- TIOJIHAS,;

- HEToJNHaHY;

- MHOT'OZIeTHAS,;

- MJIOUMYILAL;

- KpOBHas,

- 3aMellaroNlas (ONEKYHCKas, YChIHOBIIEHHBIH
pebenok);

- BOCIIMTRIBAIOLAs pebeHKa-MHBAIMA;

- POJIUTENH HECOBEPIICHHONETHHE,
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- POIUTENN-UHBAH/IH;

- CeMbs DeMEHIEeB, BEIHYKIEHHBIX
NepeceneHes;

~ HAaXOMSIUIANCs B COUMANBHO ONACHOM
TIOJIOXKEHHY;,

- UMEIOIIas WICHA CEMbH, 0CYXKACHHOTO K
HaKazaHuio Oe3 numenus CBOOOIBI;

- HMeHoIUas 4leHa CeMbH, OTOBIBIIETO
HaKa3aHWe B MECTAX JIMIIECHHUS CBOGOILI

2.2.

Crenenus o cempe

(D.M1.0. unenos cembu, rox
POXICHHA, MecTO pabGoTHl,
o0yueHusn)

S
trd

OpraH cHcTeMsl
MpodUNaAKTHKH
Oe3Ham30pHOCTH 1
NMpaBOHAPYILIEHUH
HECOBEPILICHHOIETHUX, Ha
YUYETE KOTOPOrO COCTOUT
CeMbs (BUT yueTa)

2.4

Hanuuue HeGnaronpuarnoro
ICHXONOTHYECKOTO
MHKPOKJIIMATA,
3MOLIMOHAIBHO-KOHMIMKTEIX
OTHOWIEHUH B ceMbe (KpaTKo
OMHUCATL MPHYUHY U CYTH)

HpucyTcreue nacunus B
CEMBE 10 OTHOLLEHUIO K
4jeHaM ceMbH ((uznveckoe
HacHJIxe, NICUXUYECKoe
NIOIaBJIEHHUE, OTPaHHYEHHE B
YJOBJIETBOPEHUH
noTpedHoOCTEH U f1p.)

2.6.

JononHuTenbHbIe CBEIeHUS
0 CEMbE

CeepeHus 06 ycnoBuax
IPOKHBAHUA

3.1.

KunuHo-6bITOBBIE
YCIOBHs, cobnoaenue
CaHUTAPHO-THIHEeHHYECKHX
HODM JKUJIMINA

O0OcTaHOBKa B KOMHATE
pebeHka (Hanuuue
OTAENBHON KOMHATHI, CBOEH
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KpOBaTH, IlIKada, MecTa Ajts
3aHATHH, Urp, Hanudue
UIpyLIeK, Ap.)

4. | Onpenenexnue BUIOB | - COLHAILHO-OLITOBEIE;
COUMANIBHBIX YCIYT, B - COLUHANBHO-METHLIMHCKHUE;
KOTOPBIX HYKOaeTcs - COLMANTLHO-TICUXOIOTHYECKHUE;
'HECOBEpPLIEHHOJIETHUI - COLIMAIbHO-TIE AT OTYECKUE;
(MOIUepKHY T HYXHOE) - COMANBHO-TPYIOBBIE;

- COLIMANIbHO-IIPABOBEIE;

- YCIIYr# B HEJISX MOBBILICHUS
KOMMYHHMKATHBHOTO IIOTEHIIANA T0aydarenei
COLMANbHBIX YCIYT, UMEIOIIHUK OrPaHHueHHUS
KU3HEJCATEILHOCTH, B TOM YHCIIE JETEH-
HHBATHJOB

5. | Onpenenenne momomy,
KOTOpasi MOKeT GBITh
OKa3aHa CeMbe B paMKax
COLMAIbHOTO

CONIPOBOXACHHA

AHKeTa 3allonHeHa

(monxuHocts, @.U.0O. cieunanucTa) {noanuce)

€0 CJIOB

(9.H.0. rpaxnanuna, CeUMANTHCTa OPraHa CUCTEMBI npodmnaKTHKN (nonmmcs)
- Ge3HAN3OPHOCTH U NPABOHAPYILEHMI HECOBEPINEHHOETHHX, '
CO CJIOB KOTOPOTO 3AIIOIHEHa aHKETa)».

9. lpunoxenne Ne 7 k TTOpsKy H3JIOXKUTH B craenyroulei penaxiym:

«IIpunoxxenue No 7

K [Topsaaxy npenocTapineHus conyanbHbIX
YCHYT NOCTABUIMKAMH COLMANBHEIX YCIYT

B JImMano-HeHelkoM aBTOHOMHOM OKpyre

(B peflaKkuuy ocTaHoBIeHUs [IpaBUTEILCTBA
SImano-Hernenkoro aBToHOMHOIO OKpyra

ot 06 aBrycra 2015 roga Ne 747-T1)

CTAHNAPTHI
COTHMAIBHEIX YCIyYr

Hacrosimue cTanmapTbl COUMaNBHBIX YCIYr pa3spaboTaHBI B COOTBETCTBHH C
qacTeio 3 craren 27 QepiepanbHoro 3akoHa oT 28 aekabps 2013 roma Ne 442-03
«08 ocHOBaX CONHMANLHOTO OGCHYXHBaHHUS TpaxiaH B Poccuiickoii Qenepauun» H
YCTaHaBJIMBAOT TpeOOBAHHA K MOPAAKY U YCIIOBUIO OKA3aHUS DTUX YCIIYT.
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1. Counansno-GuiTosnie YCIYTH

1)B  monycralMoHapHOH  uu CTAllHOHApHOW  (hopMax  COLHANBHOLO
00CTy!MHBAHUS:
a) IpefoCTaBIeHNEe TUIOMIANH KHITBIX NIOMCILEHNA COTIIACHO yTBEPIMIEHHbIM

HOPMAaTUBaM:

‘ OnucaHue couUaNbHOM
YCHYTH, B TOM YHCJIe
ee 00beM

yenyra pefoCTaBIACTCS B CTALHOHAPHOI popme
COLMANIBHOI'0 0BCTY>KHBAHUS

- He MeHee 7 M° X110l IUTOIa M Ha 1 B3pocioro
TNoJIyMaTens COLMaNbHEIX YCIyr;

-3 M® B crianBHOM NOMEMEeHHH Ha | pebeHka AOIIKONBLHOrO
BO3pacTa;

-4 M B claNBHOM NOMEMCHUN Ha | pebeHka WKOTBHOTO
BO3pacTa

Cpoku NpenocTarieHns
YCIYTH

Ha NICPUON NPU3HAHUA IPaXIAHHHA HYKNAKOLIHAMCA B
CTaMOHAPHOM COLHMANBHOM O0CITYXHBaHHH

[fopywero# HopmaTHB
(PMHAHCHPOBAHKA
COLMaNBbHOW YCIYTH

YCTaHABNHUBAETCA IPHKa3oM AdeniapTaMeHra

IlokazaTenu xauecta u
OLIEHKA Pe3yNbLTaTOR
TIPEeAOCTaBIEHUS
COLMANLHOM YCIyTH

YAOBIIETBOPCHHOCTE Ka4eCTBOM IIPENOCTARISIEMON yCITyTH,
OTCYTCTBHE OO0CHOBAHHBIX XaI06.

CooTBeTCTBHE XKUIBIX TOMELIEHHMI YTBEPXKICHHbLIM
CAaHNTAPHO-3IIHAEMHUOJIOTUYECKHM ITPaBUIaM
HOpMaTHBaM, CTPOUTENBLHBIM HOPMaM H IIPaBHIIaMm,
IPaBUJIaM IOXKapHOH Ge30IMacHOCTH.

OTCyTCTEBHE NPENNICAHMI KOHTPONLHEIX (HamROpHEIX)
OpraHoB.

Bee xuutble IoMeeHus JoKHEL OTBEYATD TpeGoBaHUuAM
e30MacHOCTH, JOMKHE! OBITE OCHAIICHD TenedoHHOM
CBSA3BIO H 00ECIIEYEHB! BCEMH CPeACTBAMU KOMMYHAIBHO-
OBITOBOrO 61210y CTPOMCTBA H OCTYIIHE! IS HHBATMIOB U
TOXUIIBIX TPAXIaH, JO/DKHB! OBITh 3AILUINEHE! OT
BO3JCHCTBUS PA3IMIHEIX (aKTOPOB (NIOBHILEHHOH
TEMIIEPATYPBl BO3IyXa, BIaXKHOCTH BO3IYyXa,
3AIIUIEHHOCTH, BUOPALUK ¥ T.J., OTPHIATENbHO
BIUSIOINX Ha 3J0POBLE MONlyYaTENs COLHANbHEIX YCIYT 1
Ha Ka4eCTBO PEOCTABIAEMBIX yCIyT)

Yc¢nosus
IPenoCTaB/ICHUS

| COLMANIbHOH YCIYTH, B

| ToMm uncne YCNIOBUS
JIOCTYHOCTH
MPEAOCTaBNEHUS YCIYTH

1JIS MHBATUOOB U OPYTUX

yciiyra NpeROCTaBIsSeTCs [OCTABIUMKAMU COIMANBHBIX
YCIYT B CTALIMOHAPHBIX YCNOBUSAX, TPO(OUIHPORAHHBIX B
COOTBETCTBHH C BO3PACTOM I0JTy4aTeNeH COUMANbHbIX
YCIYT B COCTOSHUEM HX 3M0POBbS.

Ipu pasmerennu nomyuaresneil COLBATBLHbIX YCIYT B
KUIBIX TIOMEIEHUAX (KOMHATAX ) AOMKHBI OBITh YUTEHbI
MX (QUIMIECKOE U TICUXHYECKOE COCTOSHUE, HAKIOHHOCTH,
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JIML] ¢ yYeTOM
OTpaHHYEHUH UX
‘= KU3HENEATENBHOCTH

TICUXOJIOTUECKas COBMECTUMOCTE, POJICTBEHHbIE
OTHOWEHNA. CynpyraMm u3 YnCa NPOKHBAIOLIX B
OpraHH3allMK COLHATBHOIO 06CTy KUBaAHMS,
OCYIIECTBIIAIOLIEH CTALHOHAPHOE COLMANBHOE
oBCTyKUBAHHE, IOMKHDBL BBLAEASTHCS H30IIMPOBaHHBIE
KUJIBIC TIOMELLUEHNS 1715 COBMECTHOIO IIPOKHBAHMS,
Ycnyra He npenocrasnsercs THUAM, HaXOAAIHUMCS B
COCTOSHUH JIKOTOJIBHOIO UTH HAPKOTHYECKOro
OTIbAHCHHA, & TAKKE C ABHBIMY PU3HAKAMU 060CTpeHNS
IICHXAUYECKOro 3aboNeBanms B (MiM) Haluuus Y HHX
3aboneBanuil, NpeACTABIIOMAX ONAaCHOCTS IS0
OKPYXaIOITHX.

Yenyra nomxua 6516 10cTynHa NOIYYaTeNsIM COLUaIbHBIX
YCIIYT HE3aBUCUMO OT HANMYHUS Y HUX OTpaHUYEHH I
KUIHEOCATENLHOCTH ]

0) obecneuenne muTaHUEM COTNIACHO YTBEP¥ACHHEIM HOPMATHBAM

- Onyvcanue CoLManLHOM
YCIYTH, B TOM YHCHE ee
obbeMm

Fopavee MUTaHUe B COOTBETCTBAY C HOPMaMH IIMTAHHMS,
YTBEPKIEHHBIMH IOCTAHOBNEHHEeM [IpaBuTenscTsa
ABTOHOMHOI'O OKpYTa

Cpokn npegocrasnesus
YCIIYTH

Ha NCPHOJ TIPH3RAHUS IPaXKIaHMHA HYXKIAIOLUIMMCH B
TTONTYCTaLlMOHAPHOM M CTALlMOHAPHOM COLHANEHOM
ofbcnyKuBaHuH

ITonymeno#t HopMaTUB
(pUHAHCUPOBAHUS
COLIMANBHON yCnyru

YCTAHABIINBaCTCA NPUKA30M A€HapTaMeHTa

ITokasaTenu KayecTBa ¥

OLiEHKa pe3yJbTaTOB
npeaocTaBieHus

| COLHATTBHOI YCHYTH

YAOBIIETBOPEHHOCTE KAUECTBOM NPEAOCTABISAEMON YCIIyTH,
OTCYTCTBHE 00OCHOBAaHHEIX Xalof.

I"opsiuee nutanue TOHKHO GBITH IPUrOTOBIEHO U3
106pOKaYECTBEHHBIX TIPOAYKTOR, HMEIOIIMX CEPTU{UKATEI
¥ (MIM) NaCIOPTa KauecTsa, yAOBNCTBOPATS TOTPEGHOCTH
NONY4aTeNIeH COUMANBHBIX YCAYT 110 KAIOPUIHOCTH.
COOTBETCTBHE TOPSYET0 MUTAHMS CAHUTAPHO-
STHIOEMHUOJIOTHYECKHMM TIPaBMIaM U HOPMAaTHBaM,
OTCYTCTBUE IPEANHCAHUA KOHTPOILHBIX (HAI30PHEIX)
OpPraHoR

© Ycnosus

:; HpeNOCTaBIECHHUS

i COLMaIBHON YCIYIH, B

| TOM UHCIIE YCIOBHS
JIOCTYITHOCTH
NPEOOCTABNICHUS YCIYTH

' AN UHBAIHMIOB U APYTUX

_JTMU C YYEeTOM

yCllyra pefocTaBNAeTCes] B 00SASHHOM 3aiie MHIebIoKa
opraHuzaluy. B oTAenbHEIX ciiyuanx (B ciydae ecny
IOMny4aTells COUUANBHEIX YCAYT, HAXOAUTCS B IIPHEMHOM
OTAETICHHH JTUOO [ONHOCTBI0 OPAHNYEH B NEPEIBHKECHHH)
— B KOMHATe NOJIyYaTesIst COLUANBHBIX YCIIYT,
[TonyuaTensM colnanbHEIX YCIYT, HE CIOCOBHBIM
IPHHUMATE NHULY CAMOCTOATENEHO, OKA3LIBAETCS [TOMOLID.
Ycnyra nperocTapnseTcs:
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| OIpaHMYEHUH HX - 4 pasa B JIeHb B CTALMOHAPHBIX YCIOBHSX (B nomax-
WHIHEAESTENBHOCTH MHTEPHATAX JUIS IPECTAPENBIX U MHBAMHIOB, JOMAaX-
MHTEpHATAX AJIst IPECTAPENBIX ¥ HHBAIHAOB MAOl
BMECTHMOCTH, HHBIX OPraHM3allHsX, OCYIIEeCTBIISIOLINX
CTallNOHAPHOE COLUANBHOE 0OCITYKHBAHHUE);

- 4 pasa B AeHb B OPraHM3alUgX CONHATBHOIO

00cIy )KuBaHUA, OCYIUECTBISIONUX TIONIY CTALIHOHAPHOE
COLMANBHOE OOCIyKUBAHHKE, TIPU KPYIIOCYTOYHOM
PEXHMME IPEAOCTaBICHNA YCNYT (B COIMATBHO-
peabMIMTalMOHHBIX NEHTPAX UL HeCOBEPILCHHOIETHUX,
COLMANIEHBIX NPUIOTAX AT IeTeH ¥ TIOAPOCTKOB, TIeHTpax
COLHAIBHOH IIOMOLIM CEMBE U JETIM);

- 1 pa3 B IeHb B OpraHM3aluax COUMANbHOrO
OOCITYUBaHHUS, OCYINECTBIAIOIIUX NOJIY CTaLHMOHAPHOE
COUMANEHOE 00CITYKMBAHHUE, IIDH NPENOCTABISHHH YCIYTH
B OTACNICHHUAX NHEBHOI0 MpeObIBaHUS B Clyyae, eCiik
NpeGBIBatKUE B OTACNCHHM AHEBHOTO peGEIBAHMS
TIoTyHatens NpeBrllaeT 4 yaca noaps (B OTASIeHUIX
AHEBHOTO NPeOBIBAHKS COHANBHO-PeabINTAIMOHHBIX
NEHTPOB AN HECOBEPLIEHHONETHHYX, COIMANBHbIX
[PHIOTAX 1)1 JeTeH U IONPOCTKOB, HEHTPaX COLHAIBHOM
NIOMOIY CEMBE W JIETAM; B OTHCICHUIX THEBHOIO
MpeOBIBaHAS UEHTPOB COLMATEHOTO 0GCTYKUBAHHS
TpaXcan OXUIIOr0 BO3PACTa ¥ MHBATHAOB, HEHTPOB
COLMATBHOTO 00CIY)KUBAHMS HACEICHNS).
HeTaM-cupoTam H TeTsM, ocTaBIIMes 6e3 NoneueHHs
ponutene, MpOXUBAOMUM B OPraHU3aLiX,
OCYIIECTBIAIOMIKX MOYCTAIIMOHAPHOE COLMANBHOE
00Ny KHBaHHeE, CO CTALMOHAPHBIM OTAETEHHEM T
HCCOBEPUICHHOJIETHYX, BEIINAYHBAIOTCA NEHEXHbIE
CpeNCTBa Ha IM4YHbIE pacxXoisl B pasMepe 100 pyGieli B
MecCHAL Ha YelloBeKa.

Ycnyra He IpenoCTaBaseTCS TUIAM, HaxOAsyuMcs B
COCTOSIHUM &TKOI0JIBHOTO WK HAPKOTHYECKOTO
ONMBAHEHUS, @ TAKXKE C ABHBIMHU NPU3HAKaMH 000CTpeHHUs
ICUXHUYECKOro 3a00neBaHus U (MIIM) HaTHYus y HUX
3a605eBaHnH, NpeCTaBAIONUX ONACHOCTD s
OKPYKArOIIHX.

Ycanyra nomkHa GbITh JOCTYNHA OTy4aTeaam
COLMANILHBIX YCIYTr HE3ABUCHMO OT HATTMYUS Y HUX
OTpaHUYEHHH XKHM3HEAEITEILHOCTH

B) ofecreuenne MATKUM HHBEHTapeM (O@exgol, 06YBBIO, HATENLHEIM OelbeM i
NOCTENbHBIMU NPHBAIJIEXKHOCTAMAU) COMJIACHO YTBEP)KAEHHBIM HOPMATHBAM:
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(OnncaHne COLHAalbLHOM
' VCIIYTH, B TOM YHUCJIe ee
| 00OBbeM

obecrieuente nonyyaTenel colHalLHLX YCIYT MATKMM
MHBEHTApeM (00exI0H, 00YBDIO, HATENLHBIM GelbeM I
TIOCTENBHLIMY NPUHAIJIEXKHOCTAMH) COMIACHO
HOpMaTHBaM, yCTAHOBIIEHHBIM I10CTAHORICHHEM
IIpaBuTeNBECTBA aBTOHOMHOTO OKpyra

Cpoxu npenocrasneHus
YCIYru

MSATKHH MHBEHTAPL BBIAAETCS C [IEPHOJUYHOCTEIO,
NIPENYCMOTPEHHOM HOpPMATHBaMu oGecnedeHns
Noy4aTene COUMaNnbHbIX YCIYT MSTKUM UHBEHTapEeM.
CMeHa NocTeNnbHOr0, HATENbHOTO Oenna 1 nonotenel K
NONy4aTened COUMaNIbHBIX YCIyT MPOU3BOJIUTCA 110 Mepe
3arpsA3HCHHSA, HO He pexxe | pasa B 7 quell Ha NEPUOJ
[IPH3HAHMS IDAXAAHHHA HY>XXIAIOIMMCS B COLMATIBHOM
00CITyUBAHUH B CTALMOHADHOM dopme

ITomymeBoit HopMaTyB
QUHAHCHPOBAHUS
. COUMANBHOMN yCayra

YCTaHaBIIHBAeTCH IIPHKA30M IenapTaMeHTa

- [lokazaTenu kauecTra u
OLEHKA Pe3yNbTaTOB
NpeAOCTaBIIEHUS
COUUANTBHOW YCIYTH

YAOBNCTBOPEHHOCTE Ka49eCTBOM NPE/IOCTABNAEMON YCIYTH,
OTCYTCTBUE 0OOCHOBAHHEIX XKalo6.

Onexna, 06yes nopbHupaeTes o CE30HY, POCTY U pasMepy
TIOJTydaTeNst COUMANBHBIX YCayr, ITocTebHble
[IPYMHANIEKHOCTH AONIKHEL OBITE VIOOHBIME B
MONB30BAHUH, ITOLOOPAHHEIMY C YIETOM (BU3HYECKOro
COCTOSHMA I10JTyHaTeNleH COUMANbHBIX YCIyT (MHBATHIOB,
TSKENOOONBHEIX, MO0 ABHKHEIX).

COOTBETCTBYE MATKOrO HHBEHTAPS CaHHUTapHO-
SMHAEMAONOTHYECKHM TIPaBUJIaM ¥ HOPMATHBaM

Yenosus
NpeJocTaBleHus
COLUMANBLHOA YCIYTH, B
TOM HHUCIIE YCIOBUS

" NIOCTYNMHOCTH
IIPEAOCTABAEHUS YCITYTH
A8 HHBAJIMAOB U APYTHX
JIUIL C YYETOM
OrpaHUYeHUH MX
KH3HENEATENBHOCTH

yciyra IIpefloCTaBIAEeTCA B CTALMOHAPHOM (hopMe
COUHANBHOIO 0OCIYKHBAaHHS H B IOy CTAHHOHAPHO !
$hopMe COUHANBHOTO 0GCIYXKHBAHUS B YCIOBHSX
KPYIIIOCYTOYHOIO NpeOBIBAHMA B COOTBETCTBUH C
BO3pacTOM IONTyyaTesield COUMaNbHBIX YCAYI U COCTOSHUEM
HX 3/10pOBBA.

Yenyra He mpenoCTaBNsAETCS NMALAM, HaXOAAMMCS B
COCTOSIHHM &JIKOTOIBHOTO WJIH HAPKOTHYECKOTO
ONBAHEHHUH, & TAKXKE ¢ ABHBEIMH NPU3HAKaMU 060CTpeHHs
IICUXHYECKOro 3a60JIeBaHuA ¥ (MI1) HAJIMYKS Y HAX
3ab0neBaHH, IIPEACTABNSIOMIMX ONACHOCTD IS
OKPYXarOIIKX.

Yenyra nonkHa OBITh JOCTYIIHA MOTYYATENAM COURATLHBIX
YCITYT HE3aBHCHUMO OT HAJIMYHsl Y HUX OrPAHHYSHHUIT
KH3HEAEATCABHOCTH

r) ybopKa JKUIBIX NOMEIIEH I ¥ MecT 0OIIero MoIb30BaHUS:
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[ o
- Onucanve couuanbHOH
YCIIYTH, B TOM YUCIIE ee
o0beM

BIXXHAs YOOPKa MIIOr0 NOMELIEHHS X MECT 0bIIero
I0JIb30BaHUS (OUUCTKA OT IBUTH NOJIOB, CTEH U mebesn)

Cpoxu npenocTaBieHus
yCIIyru

BJIa)XHAA yOOpKa MPOBOMUTCS EXEIHEBHO B COOTBETCTBUH C
COCTaBJICHHLIM IpauKOM, | pas B Hememo — ¢
TIPUIMEHEHUEM MOIOIUX U JAE3HHQHUIUPYIOIUHX CPEACTB Ha
ME€PHOJ IPA3HAHHS IPaXKAaHUHA HYXKIAIOIIHUMCS B
NMOAyCTAMOHAPHOM U CTALHOHAPHOM COLHATEHOM
0bCITYyKUBAHUH

[Monyuiesolt HopmaTus
QMHaHCUPOBAHNA
COLMANILHOHN YCIYTH

YCTAaHaABIIHBACTCA IIPUKA30OM AenapraMeHTa

[TokazaTeny xavecTBa U
OLIEHKa pe3yJIbTaTOB
NpefoCTABNEHUS
COLMAJILHOHN YCIIYTH

YAOBIIETBOPEHHOCTD Ka4YeCTBOM IIPENOCTABIAEMON YCIyTH,
OTCYTCTBHE 00OCHOBAHHEIX Xalo0.

Jns y6opKy KHNBIX KOMHAT BBILENSETCS OTHeIbHbIMN
NPOMAapKUPOBAHHBIA HHBEHTAPD

YenoBus
NpeJOCTaBIeHUS
COUMANLHOMN YCIIyTH, B
TOM HHUCTE YCIOBUS

: JOCTYTIHOCTH

NpeAOCTaBNICHHA YCIIYTH

| 151 UHBAJIMAOB U APYIHUX

JIULL ¢ YYETOM
OTPaHUYEHUN uX
KH3HEAEATENBHOCTH

IPH NIPELOCTABNEHUH YCIYTH HEOOX0IUMO 06eCe nTh
BO3MOXKHOCTE BBIITOJIHEHUA €€ 6€3 IPHYHHEHN Hey106CTB
YK BPENA 3/10POBBIO [IONIYYaTEIO COLUANBHBIX YCIyT.
ObcnyxuBaiomeMy NepcoHalTy IPOABISTE HEOGXOLUMYIO
NEeIUKAaTHOCTE H KOPPEKTHOCTD 10 OTHOIIEHHIO K
IIOJIYMaTeNIO COMANbHBIX YCIYT.

Yciryra NpefocTapseTes B CTALHOHAPHOH Gopme
COLIMaNBHOTO H B NIOMYCTAMOHAPHOH (opMe COLMATBHOTO
o0Cy >XUBaHHUA.

Yciyra He npeocTaBnseTcs IMUAaM, HaXOOfIUMCS B
COCTOSIHHHM aJIKOTONILHOTO HIIM HAPKOTHYECKOTO
ONBSHEHHS, d TAKXKE C SBHBIMU IIPH3HaKaMy 000CTpeHud
NCUXUYECKOTO 3a001€BaHMA U (UITK) HAHYHA ¥ HHX
3aboneBaduil, NPEACTABISIONMX ONACHOCTE /IS
OKpY/KAIOIHX.

Yennyra noimkHa ObITE JOCTYIIHA NOJIYYATENAM COIUATBHEIX
YCITYT HE3ABUCHMO OT HAIMYKS Y HUX OTpaHUYeHHH
HHUIHEHCATCIABHOCTH

1) OpraHu3aliis J0Cyra U OTHBIXA, B TOM 4YHCIE OOECHNCYEeHHe KHUMaMH,
KYpHaJIaMH, Ta3e€TaMU, RACTONBHBIMH HIPaMH:

Onucanye conualbHoH
YCIYTH, B TOM YHCIIE e
obbeM

yCITyra BKJIIOYaeT B cebs rpynoBo# MPOCMOTp U
obcyXKAeHHEe TeJIeBH3WOHHEIX Iepeay ¥ (HHIILMOB,
BBIA@4y KHMUT, )XYPHaNO0B, Ta3eT U3 KHUKHOrO QOHIA,
HMEIOMIErocs Y NOCTaBUINKa COLIManbHON YCaYIH,
HACTONbHbBIX UI'D, UMEIOIUUXCS B UIPOTEKE NOCTABIIXKA
COLMAJIBHOM YCITYTH.

JeTaM-CUpOTaM U JeTsM, OCTaBIIMMes Oe3 nonedyeHus
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POLUTENEH, TPOKUBAKOIMM B [0y CTALHOHAPHBIX
OpraHU3alUsIX CO CTAlJMOHAPHEIM OTHENICHUEM IS
HECOBEPLICHHONCTHUX, BBIILIAYUBAIOTCA JeHEKHbIE
CPEACTBa Ha JIHUHbIE pacXo/sl B pasMepe 100 pybneii B
MeCsL Ha YeJlOBeKa

Cpoku npenocraBieHHs
YCIYyTH

yCnyra mpeiocTaBigeTcs 110 Mepe HeoBXOIUMOCTH
Ha NepUoJ| MPU3HAHKUA MPaX/IAHUHA HYKAAIOIHMCS B
NOTyCTAUHOHAPHOM H CTAllMOHAPHOM COLHANBHOM
00CITyXXHBaHUM

Ionymenoi HopMaTHB
(prHaHCHpOBAHKSA
COLHMATBHON YCIYIH

YCTaHaBIHNBAaCTC A IIPHKa30M JenapTaMeHTa

[Tokasateny xauecTsa u
OUEHKA Pe3yJIbTATOB
NpenocTaBIeHUS
COLMaNbHOM YCIYrH

YAOBJIETBOPEHHOCTh Ka4€CTBOM IPENOCTABIAEMON yCIyTH,
OTCYTCTBHE 0DOCHOBAHHBIX XKanoo.

Yciyra nomxkHa GITh HanpasneHa Ha YAOBNETBOPEHHE
COLMOKYNBTYPHBIX ¥ IYXOBHBIX 3aIIPOCOB [IOJy4YaTeneii
COLIMATIBHEIX YCIYT (KaK B3POCHbIX, TAK M AeTeil).

Yenyra 10mKHa CocoGCTBOBATE PACIIHPEHUIO OBNIETO |
KyJIbTYPHOTO KpyTo30pa, chepbl 00LUIeH s, MOBLILIEHRIO
aKTHBHOCTH MONYYATENCH COLMANbHBIX YCIYT.
TloMeenns i OpraHU3aliMd MEPONPHATHIA 110 pasMepam
H COCTOSIHHUIO I0/DKHE] OTBEYaTh TPeOOBAHUAM CAHHTAPHO-
SMUACMHUONOTHYSCKHX IPABUI U HOPMATHBOB, IIPaBKII
NoXXapHON 0e30MacCHOCTH W JOCTYIHBIX AN WHBATHAOB H
rpaXX1aH, HMEIOIIMX OrpaHUYeHUs 3A0POBb

Ycnonus
NPeAOCTABICHHUS
COUMANILHOM YCIyTH, B

| TOM YHCIIEe YCIIOBUS

- NOCTYNHOCTH

NPENOCTABICHHS YCIYTH
11 UHBANUIOB U APYTHX
TN ¢ YHETOM
OTpaHHYEHHH UX
KUZHENEATSIIBHOCTH

YCnyra npenocTaBiseTcs NOCTABIIMKAME COLIMATRHEBIX
YCITYT B CTAMOHAPHBIX (IONYCTALMOHAPHEIX) YCIIOBUSX,
POQUIMPOBAHHEIX B COOTBETCTBHH C BO3PACTOM
noIy4aTenel COUNANbHBIX YCIYT U COCTOSHUEM MX
3Jl0POBBA,

Yciyra He DpenoCcTaBugeTcs JULaM, HaXOASIIHAMCS B
COCTOSHHY aJTKOTOJNBHOTO HIIH HAPKOTUYECKOTO
ONbAHEHMS, & TAKXKe ¢ ABHBIMH IIPH3HAKaMU 000CTPEHAS
NICHXMYeCKOTO 3abo1eBanus U (UIH) HATMYHA Y HUX
3afoNeBaHUH}, IPeICTABNAIOIHNX ONACHOCTD AN
OKpYXKaroLIMX.

Yenyra njomxHa O5ITE JOCTYMHA MOJTYYATENIM COLUATBHBIX
YCJIYT HE32BHCHMO OT HAIMYMA Y HUX OFpaHUYEHUH
KU3HEACATCNEHOCTH

€) NpenoCcTaRIeHHe B MTONb30BAHKE MeGEITH:

OnuycaHpe colydanbyoi

| YCITYTH, B TOM HACTE ee
i 0OpeMm

IpeAOCTaBNeHre Meberny B COOTBETCTBHH C HOPMATHBAMH,
YCTaHOBJIEHHBIMU TI0CTaHOBNeHYeM [lpaBuTenbersa
aBTOHOMHOT'O OKpyra
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Cpoku npepocrasnenus
YCIyTH

Ha NEPUOL NPU3HAHKA TPAXAAHHHA HYXKAAIOMIMUMCS B
NOJIYCTallHOHAPHOM Y CTAUMOHAPHOM COLMALHOM
00CTYKUBaHUM

[lomywmeBoii HopmaTus
(OUHAHCUPOBAHUA

| COLUMANBHON yCnyru

YCTaHaBIHBAETCS NMPUKA30M AcNapraMeHTa

. [ToxazaTenu kadecTra u

OLUEHKa pe3YIIbTATOR
NpENOCTABICHHS

COLMAaNILHON YCIYTH

YAOBIIETBOPCHHOCTE Ka4eCTBOM MPENOCTaBIIAeMOit YCIIyTH,
OTCYTCTBHE 0OOCHOBAHHLIX XKaAT00,

IpenocraBnseMas nony4arensM coLuanbHbIX ycnyr
Mebens N0mKHa ObITE yI06HOM B NIONB30BaHUH,
I0N06paHHOM ¢ yUéTOM BHUIUIECKOro COCTOSHUS
ojtyqaTeNell COLMANBHBIX YCIYr (MRBAIUOOB,
TSOKENOOONBHBIX, MATONOABIKHBIX H T.11.), A0JOKHA
COOTBETCTBOBATE CAHHUTAPHO-IIIHUAEMUOIOTMUECKUM
NPABHIaM ¥ HOPMATHBaM

Yenosus
IIPeAOCTABIIEHUS
COLMAJILHOU YCIIYTH,

B TOM YHUCJIE YCITOBUS
JOCTYIHOCTH
MPeROCTABIEHUS YCIYTH
A7l MHBAJIMAOB U PYTUX
JMU ¢ YYETOM
OrpaHUYEHUN ux
KU3HEACSTENIbHOCTH

YCIIyTa NpefocTaBIseTCs MOCTABMINKAMY COLMATBHEIX
YCJIYT B CTALIMOHAPHBIX ([IOIYCTAMOHAPHEIX ) YCIOBHAX,
NPO(UINPOBAHHEIX B COOTBETCTBHH C BO3PACTOM
TNoNydarenel COUUaNbHEIX YCIYT U COCTOAHMEM UX
370POBBS.

Yceiyra He IpeRocTaBnAeTcs AUaM, HaXOAAIUMCS B
COCTOSHHM ANKOTOJBHOIO HITH HAPKOTUYECKOTO
OIILAHEHH, & TAKXKE C ABHBIMH [IPU3HaKaMK 000CTpeHHs
IICHXHYECKOTO 3a00ieBaHUs ¥ (WIH) HATUYMUS Y HUX
3a00N1eBaHKH, IPeCTABISIONINX OHACHOCTE AT
OKPYXaFOUIHX.

Yenyra nomxHa GBITH JOCTYIIHA MOTYHATENIM COIMANBHEIX
YCIIYT HE3aBUCHMO OT HAJIMUUA Y HAX OTPaHUYEHHUI
KM3HEIEeATENbHOCTH

) OKA3aHWe YCIYT HMHAMBUAYANILHOTO OBCIY)KHBAHHA M TUIHEHHYECKOTO
XapakTepa MoJy4aTe/aM COLHANBHBIX YCIyT, HECTIOCOOHBIM 110 COCTOSHMIO 340POBbS
BBINONHATE OOBIYHBIE XXUTCHCKHE NpPOLEAYPHl, B TOM YMCIe TaKde NEHCTBHSH, KakK
BCTATE C TIOCTENH, JIeUb B I0CTE/b, OAETHCS M PA3NEThCS, YMBITBCH, NIPUHATh MHMILY,
MATb, MOJIL3OBATBCS TyaleTOM HIM CYAHOM, NEpPEeJBUraThCs 11O KOMHATE MM BHE
KOMHATBl, yXaXWHBaTh 3a 3y0amMKM WIM YelOCTBIO, [ONB30BATHCY OYKAMH WU
CIYXOBBIMHU annaparaMy, CTPUYb HOTTH, MyX4HHaM — 6pUTE 60PORY U yChI:

Onucanue coruanbHON
YCIIYTH, B TOM 4HCIIE €€
0bbeM

NNOMOIUb B OCYLLECTBASHUM CASAYIOMINX JAeHCTBYIl:

1) BCTATE ¢ mOCTENH, NeYDb B NIOCTEND, OOETHCA H pasneThes;
YMBITBCS, YXaKHBaTh 38 3y0aMH UM HENIOCTHIO, IIPUHATS
MHILY, THTb; IIONb30BATECA TYANETOM UM CYIHOM,
NEePeBUTaTLCA 10 KOMHATE MIIH BHE KOMHATEL,
IIOTB30BATLCS OYKAMY MM CIIYXOBBIMH alllapaTaMy —
€KeIHEBHO MM II0 Mepe HeoOXOIUMOCTH;
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2) cMeHa namIepcos — 1o Mepe HEOOXOIUMOCTH; T
3) oOMblBaHKE, 00THpaHMe — exXeIHEBHO HITH 10 Mepe
HeoOX0aUMOCTH;

4) TATHEHNYECKUE BaHHb] (MBITBE NEKATEr0 OOJILHOTO B
BaHHE, IyLI€ NOJHOCTBIO) — | pa3 B Henemo;

5) CTPHYb HOITH — 2 pa3a B MecsL,

6) MyxunnaM 6puTs Gopoay u YCBI — 2 pasa B MecAI]

Cpokn npenocrasnenus
yCIyru

Ha TICPUOA NPU3HAHUYA rpaXX1aHnHAa HYXJAIOLIUMCS B
CTAHUOHAPHOM COLUAIEHOM 06CJIy}KPIB'dHHH

IToxymeBoi HOpMaTHB
(GUVHaHCHPOBAHKS
_COLHANLHOH ycnyru

YCTaHABIIUBALTC A IIPHKa30M ACllapTaMeHTa

[loxazatenu kauecTBa u
OLEHKA PE3YIbTATOB
NpeaOCTaBIeHUS
COUHAJIBHON YCIYTH

YROBNETBOPEHHOCTE Ka4eCTBOM IIPEAOCTABIAEMOH YCIIyTH,
OTCYTCTBHE 0OOCHOBAHHBIX XKao06.

Ilpu oxasanuu yenyru Heo6xozuma ocobas KOPPEeKTHOCTE
00CIIy KHBAIOLIErO TIEPCOHANA [0 OTHOILCHHIO K
MONYIaTeNIAM COITHAIBHBIX YCAYT, HeoOX0mIuMo
0BeCIIeYUTh BO3MOXKHOCTD IIPEAOCTABIIEHHS YCIyry Ges
MPUHHEHNS HEYNOOCTB MK BpeZa 300POBKIO MOTyYaTeNs
CONMANBHBIX YCIIYT

Yenopus
[PeOCTaBNCHHUS
COLMANILHOMN yCnyrH, B
TOM YHCJIE YCIOBHUS
JOCTYITHOCTH
MPENOCTABIEHUA YCIYTH

CHL € YYETOM
. OrpaHUYeHUH HX
HUBHENEATSIBHOCTH

| MJI% MHBAJIMAOB U APYTHX

yciryra NpeocTaBniercs B CTalMOHApHOM dopMe
COLMANBHOrO 06CTy)KUBAHUS HONYUATENIM COLMATBHBIX
YCIYT, He CIOCOOHEIM MO COCTOSIHUIO 3J0POBbS JINGO B
CHITy BO3pacTa K caMOOOCIy)KHBaHHIO.

Yenyra He NpefoCTARNAETCA IUIAM, HAXOASIMMCA B
COCTOSIHUH alKOTOJIBHOTO HIIH HAPKOTHYECKOTO
ONBAHEHUA, 8 TAKXE ¢ ABHBIMH IIpU3HAKaMH 000CTperus
ICUXHYEeCKOro 3a00NeBanus U (MUIIM) HAIMYHS Y HUX
3a001eBaHU, IpEeNCTABNSIONINX ONACHOCTD MIs
OKPYXKalOIIUX.

Yenyra pomxHa ObITh JOCTYIIHA HOTYYATENAM COLKATBHBIX
YCIIyT" HE3aBUCHMO OT HAJIM4Hsl Y HUX OTpaHHYEHUH
KU3HEJEATENEHOCTH

3) OKa3aHHUE NMOMOLUH B HAMTKHCAHUHU 1 OPOYTCHHH ITHCEM.

Onucanve cOUUaNLHOM
YCIIYTH, B TOM HUCJIE €€
obBeM

yCIlyra A0JKHA BKIIOYATE B ¢e04:

1) HanucaHue nucHMa:

- 3aIIMCh TEKCTA MMUChMA 10l AHKTOBKY IOJTyYaTe s
COLIMANIBHBIX YCAYT;

- IPOYTEHHUE TEKCTA HAITUCAHHOTO IIUCEMa IIONYYaTETO
COLMATBHBIX YCIYT BCIYX ST BOBMOXHOM €ro
KOPPEKTHPOBKH,

- IOANHUCaHUe KOHBEPTA;

- BEIOOp (OpMBI OTIIPaBKH IHMChMa ([IPOCTOE, 3aKa3HOE,
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C YBEIOMIICHHEM );
- OTIIPABKa HCHMa,;

- COODILEHHE OITYYaTeNMO COUMATLHEIX YCIYT 06 OTIIpaBKe
IHCHMa;

2) NPOYTEHHE ITHCHMA!

- Iepesiava ucbMa aapecary;

- B Clly4ae HeoDXOAUMOCTH NPOYTEHHE TEKCTa MHChMa
HOJTY9aTeN0 COMHANBHEIX YCIYT BCIYX |

Cpoku npenocTasnenus
yCayru

ycilyra peAocTaBIAeTcs [0 Mepe HeoOXORUMOCTH, HO He
yaie 1 pasa B Mecsll Ha IEPUON NPU3HAHHUA [PAXNAHUAHA
HYXIAOHUMMCS B CTAIHOHAPHOM COITUANLHOM
00CnYIKHBaHUU

Hoaywesoi HopMaTns
(PMHAHCUPOBAHUS
CONUANIBHON YCIIYTH

YCTAHABIIMBAECTCA IIPHKA30M JenapraMeHTa

[TokazaTenu kauecTsa u
OLEHKa Pe3yJIbTAaTOB
NnpeioCTaBIEeHUS
COURANBHON yCIyru

YAOBIETBOPEHHOCTh KAYECTBOM NIPEAOCTABNAEMON YCNIyTH,
OTCYTCTBHE 0OOCHOBAHHBIX Xal100.

Heobxonuma ocobas KOppeKTHOCTEL 06CTYKHBAIOLETO
IICPCOHANA 110 OTHOLIEHHIO K I1OJYYaTeMIM COLUANbHBIX
YCIIYT.

Ilpu HAIMCAHUY U IPOYTEHUHM MIUCEM OKHA GHITE
obecneyeHa KOHGbKISHIMATLHOCTD

Ycnosus
MpPENOCTABIEHUS
COLKATbHOM YCIYTH, B
TOM YHCIIE YCJIOBHS
HOCTYITHOCTH
NPEeNOCTaBIEHUS YCIYI]
1715 UHBAJIHIOB U APYTUX
JIMH € YUYETOM
OTpaHUYEHUN HX
JKHU3HE/IeSTENbHOCTH

yCi1yra NOMKHA OBITh AOCTYHHA IIONYYaTENsIM COMUATLHEIX
YCJIYT HE3aBUCHMO OT HANWYUA Y HUX OIpaHHYeHUH
XKU3HEOeSITENhHOCTH.

Yenyra He IPefoCTaBIAeTCs IMIIAM, HaXOMAIIUMCS B
COCTOAHHH &MKOTOJBHOIO UIH HAPKOTHYECKOTO
ONBAHEHNS, a TAKKE ¢ ABHBIMM IIPU3HAKaMH 000CTpEHUS
NCUXMYeCKoro 3aboneBanus U (MIMK) HANHIMs Y HUX
3a00JIeBaHUH, TPEACTABIAIOWIUX ONACHOCTD JUTS
OKPYXaIOMMX

M) OpraHM3alUs pUTYabHBIX YCIIyr (IpH OTCYTCTBHH Y YMEPIUHX NOJNyyaTenei
COLMANBHBIX YCIYT POACTBEHHHKOB WA UX HEXelaHWe 3aHATbCs norpebenueM):

Ornucadue cCounansHou
YCIYTH, B TOM YHCIIE ee
00beEM

OpraHu3alls PHTYANBHBIX YCIYT OCYIIECTRBASETCS B
npejenax rapayTHPOBAHHOIO NEPEeYHs YCIYT 10
norpebeHnio, yreepxaénHoro denepanbHeIM 3aKOHOM
oT 12 susaps 1996 roga Ne 8-@3 «O norpebenu u
TIOXOPOHHOM HeJIe», ¥ NOIKHA IPOBOJIUTLC B
COOTBETCTBHHM C TPAAHUMAMHU M 0OBIYasIMH, He
IPOTHBOPEYALIMMH CAHUTAPHEIM U HHEIM TpeCoBanusiM

CpoxH INpeocTaBIeHNs

Nno Mepe HCOGXOI{I/IMOCTH B COOTBETCTBHH CO CPOKaMH,
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| YCRYTH

YCTaHOBNEHHBIMY DefiepaibHEIM 3aK0OHOM OT 12 STHBapsI
1996 rona Ne 8-®3 «O norpebenuu u TIOXOPOHHOM Jelen

Ilonymepoit HopMaTus
(pvHaAHCUpOBaAHKS
COLMANIEHOH YCAYIH

yCTaHaBIIHBaeTCH IpAKa3oM JellapraMeHTa

Iokazarenu kadecTBa n
OLIEHKa pe3yNbLTATOB
NpeoCTaBICHUS
COLMAJBHOU YCIyry

coboneHue TpasHIuil U o0kIvaeR, He NPOTHBOpEYALIIUX
CaHHUTAPHBIM M MHBIM TPeOOBAHISIM, a TAKKE
BOJICH3BABIICHUS YMEPIIETO 0 IorpebeHun

Ycnosus
MpenOCTaBIeHHs
COUMANLHOM YCIIYTH, B
TOM YHCIIE YCJIOBUSA

| nocTynHoCTH

NpefoCTaBIeHNs YCIYTH
IU1SL MHBAIM/0B U OPYTHX
JIML C YYETOM
OTpaHHUYCHUN UX
KH3HEOEATENbHOCTH

yCiIyra pefloCcTaBIsgeTcs MOCTABIIMKAMK COLMATbHBIX
YCIYT yMEPUIMM NOTTYHaTeNsM COUMANLHEIX YCIyT,
HaxONUBIIMMCA Ha COLMATBHOM O0CIYXHBAHUK B
CTAMOHapHOH (opme

K) obecriedeHre COXpaHHOCTH  Belledf U HeHHOCTeH, MpUHATNEXANIHUX
NOJYYaTeNIM COLUMANBHEIX YCIYT:

|

Onpcanue coryaibHOM
YCAYTH, B TOM YHCHE ee
o0LeEM

XPpaHeHYe Beller ¥ LeHHOCTEH OCYILECTRILETCS B
CrielHanbHO 0DOPYAOBAHHBIX B COOTBETCTBHH
AEHCTBYIOIUME CAaHUTAPHEIMY TPEOOBAHMAMH, [IpaBUIaMH
0€30NaCHOCTH NTOMELIEHHAX {KOMHATHL/ KIIA0BbIe
TIOMELUECHHA AN XpaHeHH 0AexK b, 00yBH, Bewei
NOJTy4aTeNeH COLMANBHBIX YCIIyT; celi(bl Ang XpaHeHus
LIEHHOCTEH TOoNyvaTeneii ColUaIbHbIX YCayT) ¢
oopMIeHHEM aKTa Nepenauy Bemmeil u LeHHOCTeH Ha
XPaHCHHE M aKTOM BBLIAYH Belllel U LieHHOCTeH
NONTYYATEIIIO COLMANIbHBIX YCIYT

Cpoku npenoctasieHus
YCIyTH

B [IEPUOJ [ACHCTBHS JOTOBOPA O MPEAOCTABICHNN
COLMANIBHBIX YCNYI' B CTallMOHApHOM hopMe CoLUambHOoro
00CIIYKUBAHU

[Monywesoli HopMaTHB
(pMHAHCHPOBAHHS
COLUHAJIEHOR YCIIYTH

YCTaHaBINBAaCTCA IPHKA30M AcnapraMeHTa

[Mokaszarenu xayecTsa u
OLI€HKA pe3yIbTATOR
NpeaoCcTaBIeHUS
COLMANILHON YCIIYrH

YAOBIETBOPEHHOCTE KA4€CTBOM IIPEAOCTABNAEMON yCNyTy,
OTCYTCTBHE 000CHOBAHHLIX XKa00

Ycnosugd

yciyra NpeflocTABNISEeTCs B CTAUMOHAPHOM hopme
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npejocTapaeHus
COLMANBHON YCAYTH, B
TOM YMCle YCIOBUS
JIOCTYTTHOCTH
NPeOCTABNEHNS YCITYTH
AN MHBATUI0B U IPYTUX
JIHIT C yUYEeTOM
OTpaHUYeHHH 1X

KH3HENEATEILHOCTH

COLMAIIBHOTO 00CTYXUBaHUS.

Ycnyra He npenocrasisiercs JTHUaM, HaXxoAfLIMMCs B
COCTOSHUH AJIKOTOJILHOIO MIIM HAPKOTHYECKOIO
OHBIHEHHA, & TAKKE C ABHBIMU IPH3HAKAMH 06OCTpeH s
[ICHXHYECKOTO 3a001eBaHUs U (HIIN) HATHIUS Y HUX
3a00NeBaHHl, NPeCTABIMIONIMX OACHOCTE anst
OKPYXatOL[HX.

Yenyra pomkua GbiTh qocTynHa IOJIYYaTENIsAIM COLIKAIbHLIX
YCIIYT HE3aBUCUMO OT HANMYHUA Y HAX OTPaHUYeHHH
KUBHEJCATENLHOCTH

2) B OpME COLMANLHOTO 06Ty KUBAHNS Ha A0OMY:

a) mokynka (oruiata) 3a cuer CPCACTB TONyYaTeNs CONMANBHLIX YCIyr u
AI0CTaBka Ha NOM INPOLYKTOB MUTAHUS M MHBIX HOTPEGHTENBCKUX TOBapoB JJIs
YAYYIUEHUS  YCJIOBMM  €ro  JKU3HE[eATEIbHOCTH U (uM) paclinperus  ero
BO3MOXHOCTEH  C4MOCTOATENIBHO  OOECIEeYMBATE CBOM  OCHOBHBIE KH3HEHHEIe
IOTPEOHOCTH, KpoMe TaGauHBIX H3LENuil, alKOFONbHEIX HAaNWTKOB, IIMBa, NPEJMETOB
pockomy, medenu, OGLHITOBOM TeXHWKH M UHBIX TOBApOB, BEC KOTOPHIX Gobine
YCTAHOBIIEHHOTO B IOPSANIKE MPEAOCTABNEHHA ITOH COLUMATBHON YCITyTH:

Omucadue colyanbHoM
' YCIYTH, B TOM YHCTIE ee
00beM

obecrieueHne NPOAYKTAMH [IHTAHUS ¥ HHHIMU
NOTPeGHUTENECKIMY TOBapaMu (B TOM MHCIe
JICKapCTBEHHBIMH IIpenaparaMu 110 PeLenTy Bpaya)

B COOTBETCTBHH C NOTPEOHOCTIMH U YIETOM COCTOSAHHS
310pOBbs NIOMYYATENA COUMANBHBIX YCIYT:

- IpHeM 3aKa3a OT NOIYYATENs COUUANBHEIX YCTIYT

(Bec Habopa He TOJKEH NPEBLILATE 7 KI);

- IOTYYEHHE ACHEXKHBIX CPEICTB OT IONy4aTeNs
COLMANBHBIX YCIIYT Ha IpuobpeTeHue ToBapa;

- 32KYIIKa IPONYKTOB ¥ [IOTPeOUTEIBCKHX TOBAPOB NEPBOH
HEOOXOMMMOCTH B OnuKaMinmx TOPTOBLIX TOUKAX;

- 0CTABKa TOBAPOB Ha OM TIOJYYATENIO COLUATBHBIX
yauyr;

- IPOU3BEJCHHE OKOHUATENIBHOIO PACUeTa ¢ I0NydaTelieM
COLIMANBHBIX YCIYT 10 YeKY.

Ilokynka W ocTaBka Ha 1oM:

NIPOAYKTOB TIUTaHus — 2 pa3a B HELENIO;
NOTPeOUTENBCKKX TOBAPOB HEPBOH HEOOXOIUMOCTH,
CPEACTB CAHUTAPHH U THTUEHB!, CPEeNICTB YXOa, KHHT,
raser, )KypHanoB — | pa3 B Mecsiig

Cpoxu npenocTaBieHus
YCIYTH

Ha MIEPUOM MPU3HAHMS I'PaKAaHUHA HYXIAIOUIUMCS B
COLMANILHOM O0CNYKUBAHUU Ha BOMY

ITonyweBoit HopMaTHB
t JUHAHCUPOBAHMSA
COLNaNLHON YCAYTH

YCTaHaBIHBACTCA NIPHKA30M AcnapTaMeHTa
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[
i [lokazarenu kadecTsa u
! OLEHKA pe3y/IbTATOB

| npenocrasnenus
* COUMAIIBHOM yenyry

YAOBIIETBOPEHHOCTH KAYECTBOM NPEAOCTABIAEMOM YCIyTH,
OTCYTCTBHE O0OCHOBAHHBIX KAT00.

Yenyra Romkna yaoBIeTBOPSTS MONYYaTes COUUATBHbIX
YCJIYT B CBOGBPEMEHHOM U 110 YMEPEHHBIM LicHaM

NpHOGPETEHHY TIPOAYKTOB HTAHHMS 1 NOTPebUTeNLCKUX
TOBapOB

YcnoBus
NpeaoCTaBaeHUS
COLMANILRON YCAYTH, B
TOM YUCJI€ YCIIOBHSA
LOCTYITHOCTH
MPeNOCTABIEHNS
YCIYTH JUISL UHBAJIHOR
U APYTIHX JIML C YYEeTOM
| OrpaHUYEHUHN UX
L KU3HEIeSTeNLHOCTH

yCIIyra IpefOCTaBILIETCA B CIIydae OTCYTCTRHS Y
NOJydaTess COUUATBHBIX YCIYT COBMECTHO HPOXHBAIOIINX
POACTBEHHUKOB, KOTOPbIE 00S3aHEI B COOTBETCTBUY C
38KOHOAATENLCTBOM Pocculickoli Qeneparmu obecneunts
IPaXIaHUHY ITOMOILE | YXOJ,.

Ycenyra He mpeocTaBASeTCA TMUAM, HAXOASIMMCS B
COCTOSTHHH aJIKOIONIBHOTO WM HapKOTHYECKOTO
OTBAHEHHS, & TAKXKE ¢ ABHEIMH NPH3HAKaMH 000CTPEHHMS
ICHXHYeCKOro 3adoeBanns U (WIN) HANMYKS Y HUX
3a00MIEBAHUM, IIPE/ICTABISIOIMX OMACHOCTD A
OKPYXAIOH{HX.

Yenyra nomxHa GBITh JOCTYIIHA NONYIATENIIM COLNATBEBIX
YCIYT HE32BHCUMO OT HAIMYMS Y HUX OTpaHHYeHuUH
XKHUZHEACATENLHOCTH

) IOMOIUB B NPUTOTOBJIEHUY HHIIN:

Omnucadue couuansHoii
YCIIYTH, B TOM YHCJIE ee
00BEM

NOArOTOBKA MPOAYKTOB IINTAHUS (MBIThE, YHCTKA, Hape3Ka
TPOIYKTOB).

KOHTpOJIb CO CTOPOHBI COLKANBLHOTO PaGOTHHKA TGO
TOMOLIB B MPUTOTOBICHUM ONto/a (3aKIIaIKa U BEIXOA
roTOBOTO OIIIOIA)

Cpoxu npenocraBieHus
YCIYTH

2 pasa B Hefemo (He Gonee Tpex 6m0a 3a OHO
NOCEILIeHKe) Ha IEpHO IPU3HAHUS TPaKIaHHHA
HYXAAHOIMUMCsl B COLHAIBbHOM 00CITyXHBaHUN Ha JOMY

[Tonymegoi HopMaTHB
(PMHaHCUpPOBAHUA
COLMaNbLHON YCIIYIH

YCTAHABIMBACTCH IIPUKA30OM JenapTaMeHTa

[Toka3aTenu kayecTBa U
OLIEHKa pe3yNbTaToB
NPEA0CTaBAEHHS
COLMAIBHOH yCIYTH

YAOBJIETBOPEHHOCTh KA4ECTBOM IIPEIOCTARISAEMON YCIyTH,
OTCYTCTBHE OOOCHOBAHHEIX XKaNob

Ycnorus

. IPEeNOoCTaBIIEHUS

- COUMANBLHOHR YCAYTH, B

| TOM 4HCIIE YCIOBHA
DOCTYITHOCTH
PEAOCTaBIESHUS YCAYT]

YCIJIyra IPeROCTABNAETCS B CIIyYae OTCYTCTBUSA Y
TONy4yaTens COUHANBHEIX YCIYF COBMECTHO TPOIKHBAFOIMX
POACTBEHHHKOB, KOTOPBIC 00S3aHE] B COOTBETCTBHH C
3aKOHOHaTenbCTBoM Pocculickot Menepauu obecrneunts
rpaxIaHHuHy TOMOLb U YXOI.

Yenyra He IpefoCTaBIsgeTes] TUIaM, HaXOIAIMMCH B
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(ﬂns UHBANHMJIOB U APYTUX
| ML C Y4eTOM

OTpAHUYEHHH UX
KU3HENEesATENbHOCTH

COCTOAHNH AJIKOrOJIBHOTO MM HAPKOTHYECKOT'O
ONbAHEHNS, & TAKXKE C IBHBIMU NPU3HAKAMU obocTpeHus
NICUXHYECKOro 3a60/1eBanus U (ny) HaMyus Y HHX
3a0oneBannii, HNPEeACTaBIAONINX OMACHOCTE JUIS
OKPYXaIOUUX.

Ycnyra gomxna 66ITh AOCTYIIHA ITOJTYYaTeNIM COLMAlLHBIX
YCIYT He3aBHCUMO OT HalMYMA Y HUX OrpaHHYueHH
JKU3HENeATENbHOCTH

B)omiara 3a CYET CPEACTB HOJyuaTeNns COLUMANBHBIX YCIYT KWIMIIHO-
KOMMYHaIBHBIX YCIYT U YCIYT CBSI3U:

OnucanHe counuanpHOH
YCIYIH, B TOM 4HCIIE ee
00beM

ycnyra BKIO4YaeT B cebs:

- IIOMOLIL B 3aN0JIHCHUH HEOOXOQUMBIX KBUTAHIIHN B
COOTBETCTBHH C NOKA3aHMAMH CHETYUKOB ¥ (U1IH)
Tapudamuy;

- dBAHCHPOBAHME TI0JyJaTeIeM COLMANbHBIX YCIYT OIaThl
YCIIyT;

- IPOHU3BEACHUE TTATEKEH;

- OKOHYaTeNbHbIM PacyeT ¢ HONy4YaTesIeM COLUATbHbIX
YCIYT 10 KBUTAHIIHAM.

OxazaHue coeHcTBHUA B OMmIaTe KUTHIIHO-KOMMYHAbHBIX
yeryr — | pa3 B Mecsu;

OKa3aHHe CO/EeHCTBYA B OIUIATE YCAYT CBA3M —

| pa3 B MecqU

Cpoku npenocrasnesus
YCIIYTH

Ha IIEPHOI NPU3HAHMA TPAXKAAHUHA HYXAAIOMIMMCH B
COIMANBEHOM 0BCITY)KUBAHHU HA OMY

ITonyweroit HopmaTUg
(pHUHAHCUPOBAHUH
COLMANLHOH YCnyru

YCTaHABINBACTCS IPHUKA3Z0OM AeapTaMeHTa

i ITokazaTenu KauecTBa U

OLEHKa Pe3yNbTATOB
I1PEAOCTABIEHUS
COUMANILHOM YCIYTH

YZOBJIETBOPEHHOCTE Ka4YeCTBOM IIPENOCTABNAEMON YCITYTH,
OTCYTCTBHE 0D0CHOBAHHEIX Kajlob

' Yenosus

. TPEROCTABJIEHHA
_ COUMaNbHOH YCNYTH, B

TOM YHCHE yCIOBUS
AOCTYITHOCTH
NPENOCTaBIEHUS YCIYTH
JJIs1 UHBAIIMAOB ¥ APYTHUX
JIUL ¢ YYETOM
OTPaHHYEHUH HMX

P KHU3ACOCATENIBHOCTH

yCIyra IpeoCTaBIseTCs B ¢Iy4ae OTCYTCTBUS y
MOJNYHaTENA COLKANbHBIX YCIyr COBMECTHO NPOKKBAOILMX
POACTBEHHUKORB, KOTOPBIE 00A3aHEl B COOTBETCTBHU C
3aKoHOJaTeNnbCTBOM Pocculickolt enepanun obecneunTs
rpadkKIaHuHy TTOMOHIL B YXO]I.

Yenyra He Ipe/JOCTABNAETCS JIMLAM, HAaXOISAIHAMCS B
COCTOSIHUH &JIKOTOJIBHOTO UM HAPKOTHYECKOTO
ONBAHEHMS, & TAKXKE C ABHBIMU MIPU3IHAKAMH 060CTpeHHS
TNCUXU4ECKOro 3a00IeBaHNs U (WIIM) HAJMYMA Y HAX
3aboneBaHui, IPeICTABIAIOMX OIACHOCTE TS
OKPYKaIOMIKX.
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Yenyra nosmkHa 6LITE ZocTynHA NOTYYATENAM COLHANBHBIX
YCIyT HE3aBUCHMO OT HaJIMYHS y HUX OrpaHHYeHHH
KHU3HEAES TETHHOCTH

l") ¢dada 3a cuyer CPCACTB MOJYyYaTesd COIMaNbLHBIX

YCIYr BeUleW B CTUPKY,

XUMYHUCTKY, PCMOHT, 06paTHaH HX J0CTaBKa:

Ornvcanye CouraabyOoLt
YCIYTH, B TOM YHCIIE ee
00BeEM

- cOop BeleH nonyyarens couanbHbIX YCIyT, TpedYIOIIHK
CTUPKH, XUMYUCTKH HIIM PEMOHTA;

- NOTYYCHHE NEHEKHBIX CPEACTB OT [10TydaTes
COLMAJIBHBIX YCIIYT Ha OILIATY YCIYTH,

- I0CTaBKa BEIeH B yupekaeHUs OBITOBOrO CepBHca,
3aHMMAIOIINECS CTUPKOH, XUMYKMCTKON, PEMOHTOM BelLeil:
- oOpaTHas focTaBKa Bellel NOMyYaTento COlUaIbHbIX
YCIyT;

- OKOHYATeJIbHBIHM DACHET C MOMYYATENIEM COUUATBHBIX
YCIYT 110 KBUTAHLIHH

Cpoxu npenocTaBieHus
yCIIyru

YCITyTra IPEAOCTaBNALTCS N0 Mepe HeOOXOMUMOCTH, HO He
Goiee 1 pasa B MecsIl Ha [IEPHOJ IPU3HAHHS [PAXKIAHHHA
HY)XKAQIOIMMCH B COLHAITBHOM 00CTY)XHBaHUH HA IOMY

[MonyweBoii HopMaTHB
(OVHaHCHUPOBaHUS
COLMAIBHON YCIYTH

YCTaHaBIUBaCTCA IPHKA30M JAeliapraMeHTa

[Toxazarenu xayecTBa U
OLICHKA pe3yNbTaTOR

YAOBIETBOPEHHOCTE KaHeCTBOM IIPENOCTABIIAEMON YCITYTH,
OTCYTCTBHE OBOCHOBAHHEIX XKaJI00

. IPEAOCTABIeHUA

. COLIMAJIBHOI YCIYTH

Veaosus ycayra npejocTaBisieTCs B CIIy4ae OTCYTCTBHS Y
NPefoCTaBACHHS NOJIy4YaTesst COUNANBHEIX YCIIyI COBMECTHO NMPOXKUBAIOIINX

COLHMAILHOHN YCITIYTH, B
TOM YKCIIE YCAOBUS
JIOCTYITHOCTH
NpelOoCTaBIEHUs YCIYyTH
JUIsl UHBAJIHAOB U APYTHX
JIUL C YHETOM
OrpaHvYeHui ux
AKN3HEAEATEABHOCTH

POACTBEHHHKOB, KOTOpPble 0053aHbl B COOTBETCTBUH C
3aKoHOHaTensCTBOM Poccuiickoit ®enepaiiun obecneunTs
IpakJJaHKHY NOMOIUB U YXO/I.

Ycnyra He NpenoCcTaBnseTCs AMLAM, HaxXOIAMMUMCS B
COCTOSIHMH AJIKOr0IbHOIO WM HAPKOTHIECKOIo
ONbSHEHUS, & TAKXKE C ABHLIMU [TpU3HaKaMu 000CTpEHHs!
TICHXH4eCKOTo 3aboneBaHus U (VIIH) HATMYHA Y HUX
3a00JIeBaHNH, IPENCTABNSIONIMX ONACHOCTE NS
OKPYKAOLLUX.

Ycenyra nomixHa 6T ZOCTYIIHA MIOTYYATENIM COUMANBHEIX
YCIIYT HE3aBIUCHMO OT HaJIWUUA Y HUX OrPaHHYeHUH
KUZHEOeS TENBHOCTH

A) MOKYIIKa 3a CYET CPENCTB NOMyUaTens COLUUaNbHbIX YCIYT TOTLIHBA (B KHIBIX
NOMELIEHHsIX 6e3 UEHTPANBHOTO OTOMNEHUS U (WIH) BOAOCHAGXKEHHA), TOMKA nedeis,

ofecrieyeHue BOION;
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Onucanue couranpHol
YCIYTH, B TOM YUCTE ee
0bbeM

IOKYNKa 32 CYET CPE/CTB TIOJLYYaTEN COLUABHBIX YCIyT
TOILTHBA (B XHIIbIX NOMEIEHUAX (e3 UeHTPaILHOTO
OTONNIEHMs) — 1 Pa3 Hepesl OTONUTENBHEIM CE30HOM:
TOIKA NeUeH (IS IPOKHBAIOUTUX B KUIILIX TIOMELIECHHAX
6e3 LeHTPaNbHOTO OTOIIEHH) — 3 paza B HEALNIO B
TIEPHOJ OTOIIHTENBHOIO CE30HA;

AOCTaBKA BOABI (JUIA IIPOXKUBAIOIIHUX B KHIBIX
nomeneHusx 6e3 pogocuabxenns) ~ 3 pasa B Heelwo
(e Gonee 40 1 33 oxHO noceleHKe)

Cpoxu npenocrasiedus
YCIYTU

Ha NEPUOX MPU3HAHMS MPAXAAHUHA HYXKIAIOUIUMCS B
COUHaNBHOM 00C/yXMBAaHUH Ha JOMY

[omyweBoit HopMaTuB
(hMHAHCHPOBAHKS
COLMaNEHON YCIYTru

YCTaHABIHBACTCH IIPHKA30M JenapraMenTa

[ToxaszaTenu KadyecTna u
OLEHKa Pe3yNneTaTOB
NpeJOCTaBNSHUS
COUMANBEHOH YCIyTH

YAOBIETBOPEHHOCTS KaUeCTBOM IPEOCTABIAEMOM YCIyTH,
OTCYTCTBHE 000CHOBAHHBIX Kanob

Ycnopus

. NpeAocTaBAEHHUS

| COLManbHOM YCIIYI'H, B
TOM YHCJIE YCIOBHUSA
LOCTYNHOCTH
NIpefoCTaBNeHUs YCIYyTH
J71sl UHBAJILAOB U
APYTHX JIUL C YUETOM
OTPaHHYECHHHN HUX
KASHENEATENbHOCTH

YCIyTd NIPEROCTABISAECTCA [IONYYaTeIAM COLNaNbHBIX
YCIIYT, NPOKMBAIOIINX B HEOIaroyCTPOSHHRIX ¥UITBIX
NOMEIIEHUSAX,

Yenyra npefocTaBnseTcs B Cy4ae OTCYTCTBHSA Y
TOJTyHaTellsl COUMANBHEIX YCITYT COBMECTHO ITPOXKUBAIOLIUX
POICTBEHHUKOB, KOTOPBIe 00S34aHEl B COOTBETCTBHH C
3akoHonaTenscTBOM Poccuiickoit ®enepanuu obecneunTs
IpaXKIaHUHY [TOMOIB U YXOZX.

Yceiyra He npefioCTaBIsIeTCs JIKIaM, HaXOAMUMCS B
COCTOSHMH AJIKOTOJIBHOTO MM HApKOTHYECKOTO
OTIbSTHEHHS, A TAKKE C SBHBIMH ITPH3HAKAMH 000CTpEHNHS
MCUXMYECKOro 3a00NeBaHus U (UAM) HATHYUS Y HUX
3a00neBaHuM, PEACTABISIONINX ONAaCHOCTh 1
OKPYXAIOIIHX.

Yecnyra goimkHa OpITh JOCTYIIHA TONYYATENSIM
COLMANBHBIX YCIYI HE3aBUCHMO OT HAIMMUS Y HHX
OTpaHUYEeHUN KHU3HENEATENLHOCTH

€) OpraHu3aiisi OMOILY B IPOBEACHUN PEMOHTA KUJIBIX IOMEIEHHI:

Ornucanne CoLUalbHOM
YCIYrd, B TOM YUCTIE ee
0bbeM

OKd3aHKE COAEHCTBUS B OPTraHU3allul PEMOHTA KHJIBIX
IOMEUIEHHUH ¢ 1eNbi0 NOAIEP)KaHUS YAOBIETBOPUTENLHOIO
COCTOSIHMS U BHELIHEro BUAA XIJIBIX IIOMEIIeHHUH
NOJTYYaTes COLUANBHBIX YCIYI':

- 3a5BKAa Ha PEMOHT B YUPEKACHUE WIM OPraHu3aiuio,
OKa3blBAIOLIYIO JaHHYIO YCIYyry (IIOMOLIbL B IOHUCKE
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pabounx NS BLINONHEHHS PEMOHTHBIX padoT; nomowus B
BBIOOPE MaTepuanoB, noAroToBKe MHCTPYMEHTOB);

- OK23aHHEC CORCHCTBHS B KOHTPOJIE 33 BEIOMHEHHEM
paboT B MONHOM 06BEME U B YCTAHOBICHHbIE CPOKH
Cpokw npenocrasnenus | yciryra IPENOCTABILETCA 11O MEpe HEOOXOAMMOCTH, HO He
yclnyru Gonee 1 pasa B roa ua nepuox NPH3HAHHUA MPAKAAHHHA
HYXKAAOIMHMCS B COUMATIEHOM 00CTY)KUBAHMH HA OMY
ToayweBoii HOpMaTHB | yeTaHaBIMBaeTes NpHKa30M AelapTaMeHTa
buHancuposanns
COUWATBLHOH YCIYTH

[Toxaszarenu kauecTBa H | YAOBAETBOPEHHOCTh KAYECTBOM NPeAOCTABIAEMOM YCITyTH,

OLIEHKA Pe3yJIbTATOB OTCYTCTBUE 0DOCHOBAHHEIX KANIO0
[peLoCTaBACHUA

| COLMATbHOM yCnyTH
Ycenosus yCIyTa NpEAOCTABIACTCS B CITy4ae OTCYTCTBUA Y
NpeoCTaBIEHHS [TOTyHaTeIs COUMATBHBIX YCIYT COBMECTHO MPOXKHUBAIOIMX
COUMANLHON YCIYTH, B POLCTBEHHUKOB, KOTOpPBIE 00SA3aHbl B COOTBETCTBUH C
TOM YHCIIE YCIIOBHS 3aKOHONATENLCTBOM Poccuiickolt Qenepanun obecreunts
JIOCTYIIHOCTH TPOXAAHHHY [TOMOILE M YXOJI.

NnpcaoCTaBiIeHus YCIYTH chyra HE IpenocTaBiasgeTCs JIRLAM, HaXOoaaUIuMCS B
AJid HHB&JIHOOB U APYTHUX | COCTOSAHUU alIKOTI0JLHOIO WIH HApKOTHYECKOI O

JIHI C YYEeTOM ONMBAHEHUS, & TAKXKE C IBHBIMH NPH3HaKaMu 000CTpeHus

orpaHuueHuH ux ICHXWYECKOTO 3a00IeBaHuA U (MUIK) HATUYUS Y HUX

KU3HENEATENBHOCTHU 3a00J1eBaHIH, IPeICTABIIAIOIUX OMACHOCTD AJIS
OKPYKarOIIuX.

Yeayra DoIoKHa ORITh AOCTYIHA MOTYYATEINIM COLMANBHBIX
YCIyT HE3aBHCHMO OT HAJIMYHs Y HUX OrPaRHYeHMIT
KU3HEEATEHLHOCTH

XK) yOOpKa KUIBIX IOMEHICHUI:

Onucanue conuansHolt | BNaxkHas yHopKa B COOTBETCTBUM C COCTABIEHHEIM

YCTYTH, B TOM YuClIe ee | rpaMKOM M 1O Mepe HeOOXOAMMOCTH ¢ IIPUMEHEHHEM
obbem MOIOLIMX ¥ IEINHPHUUHPYIOMINX CPEICTB, PHOOPETSHHBIX
3a CUET CPEJICTB I10JTyYaTens COLHManbHBIX YCIyT.

Y6opka o1 neun Mebenu, NoL0KOHHUKOB —

1 pa3 B Henemo;

MBIThE OKOH — | pa3 B rog;

IIOZIMETAHKE M MBITEE [10J1a — 2 pasa B Mecsl]

(ne Gonee 35 M* 32 0IHO NOCeIUeHHE );

4ACTKA MBITIECOCOM KOBPOB, IOPOXKEK — 2 pa3a B MecqLy,
YHCTKA PAKOBHH, BaHHBL, YHITAa3a ¥ Kadens ¢
NPUMEHEHHEM YNCTALIMX CPESACTR, IPUOOPETEHHEIX 3a CUET
CPE/ICTB HONTyYaTeNsl COLMANBHEIX YCIYT, — 2 pa3a B MECHL;
BEIHOC MyCcOpd — 2 pa3a B HEJIEHIO;
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MBLITBE TIOCYAbl ~ 2 paza B HEAEHIO

Cpox# npenocrasnenus
yeiayru

Ha ICPHON TIPUIHAHUS TPAXKAAHAHA HYXKAAIOIIUMCS B
COLMALHOM 06CIY)KMBAHUH Ha 1I0MY

[Tonymenoii HopmaTuB
(pUHAHCHPOBAHUS
COUMANIBLHONM Yenyru

YCTaHaABIHBaLTC S TNIPUKA30M aen apTaMeHTa

-
' [Tokasarenu kadecTsa u

|

OLEHKA Pe3yJILTAaTOR
[IPeAOCTaBIICH U
COUHAILHOHN YCIYTH

YROBJETBOPEHHOCT KAYECTBOM ITPEAOCTABNSAEMOH YCIyTH,
OTCYTCTBHE 00OCHOBAHHEIX Xanof.

IIpu npenocTaBnennn yenyru Heo6xoaumo ofecrneduTs
BbLIIOTHeHUE e He3 MpuunHenus HeynoGCTs uny Bpeja
3A0POBBIO NONY4aTeNs COUNATBHBIX YCIyT, IPOABNATE
HeOOX0AUMYIO IENMKATHOCTD H KOPPEKTHOCTD TI0
OTHOIUEHHIO K 110JIy4aTesi0 COUUANBHBIX YCIYT

YcnoBus
NpenocTraBiesus
COLHANBHOM YCITyTH, B
TOM YHCIIE YCIOBHA
JOCTYMTHOCTH
peAOCTABIIEHHS YCIYTH
115t UHBAIUAOR M APYIUX
JIKL ¢ Y4EeTOM
OTPAHUYEHHN HX
KUIHEACATEILHOCTH

yCyra npeoCTaBIAeTCA B CAydae OTCYTCTBHS Y
TOTyHaTeisi COUMaNBHEIX YCIYT COBMECTHO NIPOXHMBAIOIIAXK
POACTBEHHUKOB, KOTOpbIE 00sM3aHbI B COOTBETCTBUU C
3aKOHOAATENLCTBOM Poccuiickoi Denepauun obecewnTs
TpaXXIaHUHY TIOMOILB M YXOJI.

Yenyra He NpefocTaBnaeTcs JHLAM, HAXOLSHIMMCS B
COCTOSHMU aNKOTOJILHOTO UIIH HAPKOTHYECKOTO
ONBSHCHKA, & TAKKe ¢ AIBHRIMH NIPU3HAKaMH o60CcTpeH s
NCUXUYECKOTOo 3a00IeBaHUR U (MK) HANUIHS Y HUX
3a007eBanuil, IpeACTABIAIONIMX ONaCHOCTD IS
OKPYXaIIHX.

Yenyra 1onxHa OBITH ZOCTYIIHA IOTYYATEISM COLMANBHEIX
yCnyr He3aBHCUMO OT HAHYMs Y HUX OTpaHHYeHrH
KUZHEALATENIBHOCTH

3) COMNpPOBOXKICHHE BHE A0MA, B TOM YUCIIE K Bpauy.

Onucasne colunansHoH
YCIIYTH, B TOM YHCIIE ee
o0BeM

ycnyra BKIo4daer B cebs:

1) COIpOBOXAEHNE MO TYTH CIEOBAHUS OT
aBTOTPAHCIIOPTA K OOJHOMY U3 0OBEKTOB Ha3zHAUCHUS:

- OpraHaM roCy/IapCTBEHHOH BIIACTH M OPTaHaM MECTHOrO
CaMOYNpaBJIeHHs B aBTOHOMHOM OKpYTe;

- OpPTaHHU3ALMIM COLUHANBLHOIC U OBITOBOTO 0OCTYKUBAHUS;
- MEJMLIMHCKUM OPTraHU3ALMAM,;

- OKY «l'naBHoe 610p0 MEAHKO-COLHAIBHOM 3KCIEPTH3BI
ro SIMano-HeHeukoMy aBTOHOMHOMY OKPYIy»
MHHHCTepCTBA TPYa U COLMANBLHOM 3aluMTh Poccuiickoi
Demepauru U ero buIHaNam;

- YUPEeXICHUSIM KYJIbTYPSI;

- YUpeXKIeHUIM DU3UMECKON KyIbTYPHI H CIIOPT2;

- 06pa30BaTeNbHbIM OPraHH3ALMAM;

- O0UIECTBEHHBIM 00BEIMHEHNSIM HHBAIMIOB U BETEPAHOB,
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i - 3JaHNAM H COOPYIKEHHSAM PENINTHO3HOTO HA3HAYEHHS;
- TOPTOBBIM YUPEKACHUSIM;

~ anrTekam;

- OTHCIICHUAM CBA3M;

- KDEIIUTHBIM YUpeXKOEHHUIM;

2) conpoBoxxaenue monyyarens COLMANBHbIX YCIYT BHYTPY
oObeKTa Ha3HaveHuUs;

3) conpoBosxaeHHe MO MyTH ClenoBaHus OT obbexTa
Ha3HA4YEeHHS K aBTOTPaHCIIOPTY.

Yenyra npefocTasnsercs B npeaenax HaceneHHOro
[IyHKTa, B KOTOPOM IPOKHUBAET HOMYYaTeNh COURATBHON
YCIYTH, 110 Mepe HEOOXOMUMOCTH, HO He Gofee 4 pas B

Mecsl]
CpoxH MpenocTaBieHus | Ha IIEPHOA NIPU3HAHHS IPAXKAAHUHA HYXKAAOWHMCS B
YCIYTi COLMATIBHOM 06CNYXUBAHUM Ha JOMY

[lomyweso#i HopmaTHs | yeraHasnuBaercs NPHKA30M JenapTaMeHTa
(HHAHCHPOBAHMSA
COLMANIbHOM YCIIYIH

INokasatenn kauecTBa H | yZAOBNETBOPEHHOCTD KAYSCTBOM IIPeOCTaBRsAeMOH YCIyIH,

OLIEHKa Pe3yJIbTaTOB OTCYTCTBHE 00OCHOBAHHBIX XKa00.

. [PeNOCTaBNeHUS Yciyra noykHa 6bITE IPeAoCTaBieHa ¢ 0co6oit
COUMANTLHON YCIYIH KOPPEKTHOCTHIO 110 OTHOLICHHKO K NIOTYYaTeNo

COLHAIBHBIX YCIYT

YcaoBus yciyra NpeAOCTaBNsAETCA B ClIyYae OTCYTCTBUS Y
NpenocTaBneHns TTOTy1aTe st COUMANBHBIX YCIIYr COBMECTHO IIPOKHBAIOIINX
COUMANBHON YCIyTH, B POACTBEHHUKOB, KOTOPEIE 00S3aHEBI B COOTBETCTBUH C
TOM 4YHCIIE YCITOBUS 3aKononarenscTBoM Poccuiickoit Menepannu obecrneunts
JOCTYNHOCTH TPXKIAHKHY IIOMOLIB M YXOX,

[IPEAOCTABICHIS yeayTy | IIpu MpenocTaBnesun yeayrn ReotXonuMO YINTEIBATD
JULA MHBAIMAOB Y IDYTUX | YPOBEHb MOOHIBLHOCTH TIONYYaTeNs CONMATbHBIX YCIIYT.

JIUL ¢ YYETOM chyra HE NPEnoCTaBNgeT JIKIlaM, HaxXoaaIuMCS B
OT‘paHHHeHHﬁ nx COCTOAHMM QAIKOTQARHOTO NN HAPKOTHYECKQI O
P IKU3HEOCATSIBHOCTU OINILAHCHHSA, @ TAKXKE ¢ IBHEIMU [TPH3HaKaMHu OGOCTpeHHH

NCHXUHYECKOTO 3a00NEBAHUA U (MTH) HATHYUA Y HUX
3a00JIeBaHNH, PEACTABIIAIONINX ONACHOCTE LIS
OKDPYXXaIOLIHX.

Yeryra fomxHa 6BITh ZOCTYIIHA TIONYYIATENSM COITHAILHEIX
YCIyT HE3aBHCUMO OT HANMYUA Y HHX OMPaHHYCHUI
JKUBHEACATENILHOCTH

1) NPEAOCTABNECHHE MHIHEeHUYECKHX YCIYT IMLAM, HE CIOCOBHBIM 110 COCTOSHUIO
300POBBSA CAMOCTOATENIBHO BBIMOJIHATE HX;
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Onucanue coumnanbHoMl
' YCJIYTH, B TOM YUCIIe ee
| 00Lem

- 0OMEIBaHHeE, 00THpaHUe eXeIHEBHO HIIH MO Mepe
HeoDXxoauMocCTy;

- TMTMEHUYECKHE BAHHBI (MBITRE JIOXKAYETO HOIBHOIG B
Gane, BaHHE, OyiIe NOJIHOCTRIO) — 1 pas3 B Hepemo

H 10 Mepe HEOOXOANMOCTH;

- CTPUKKA HOI'TeH — 2 pa3a B MecsILy;

- CTPUXKKA BOJIOC — | pas B MecsI{ WM 1o Mepe
HEOOX0AUMOCTH

Cpok#n npefocTaBienus
YCIYTH

Ha iepuoa NpU3HaHusg rpax 1aHHAa HYXAarmumcs
B COITHANIEHO-MEHUITHHCKOM O6CJI}’}KHB3HHH Ha JTOMY

[TopyeBoit HopMaTHB
(buHaHCHpOBaHKA
COUMANBHON YCIYIH

YCTaHaBIUBACTCS IIPUKA3ZOM AcCmapTaMeHTa

[Tokazarenu xayecrna u
OLIEHKA pe3yJNILTATOB

- IpeLOCTaBNeHUS
COURAIBHON yCIyry

YAOBJETBOPEHHOCTL KAYECTBOM NPeOCTaBIAeMOH yeyry,
OTCYTCTBHE 0DOCHOBAHHBIX Xam00.

IIpy NpenocTarIeHUH YCIYTH HEOHXOMHMMO POSIBIIATE
JEHUKaTHOCTE U KOPPEKTHOCTE 110 OTHOIIEHHMIO K
T0J1yYaTEN0 COLUMANBHBIX YCIYT

Ycnosug
NpeloCTaBIEHUS
COLIMANbHOH YCIYTH, B
TOM UUCIIE YCOBUS
DOCTYHHOCTH
OpelOCTABIEHMS YCIYTH
AN UHB&JIMAOB ¥ OPYTHX
UL ¢ YYETOM

. OFpaHAYeHUH UX
KUIHEOEATE/IBHOCTH

yenmyra npeJloCTaBISeTCs B ClIydae OTCYTCTBUA y
TNOJTy4aTeNns COUMaIbHBIX YCIYT COBMECTHO MPOXHBAIOITHX
POJACTBEHHUKOB, KOTOPBIE 00S3aHbI B COOTBETCTBHH C
3aKoHOZaTeNnbCcTBOM Poccuiickoit denepanuu obecneuurts
TpaKOaHHWHY ITIOMOLIB U YXOZ,.

Ycnyra npenocTaBiIseTcs IoNyqaTelsM cOnUalbHbIX
YCIIYT, He CIOCOOHBIM 1O COCTOSIHHIO 300POBhA BBIIONHATE
0OBI4HbIE XUTEHCKIE MPOLENYPHL.

Ycnyra He IPefoCTaBIAeTCs JIMIAM, HaXOISUIUMCS B
COCTOSHUM AJIKOT'0JIBHOTO MIIM HAPKOTHYECKOTO
ONBAHERMA, A TAKKe C ABHBIMU NIPU3HAKaMu 000CTpeHus
NCHXHYECKOro 3aboneBalus M (MIIM) HATUYNS Y HAX
3ab01¢BaHIN, MPeCTABIAIOUHX OIACHOCTE IS
OKDPYKaloIlUX.

Yenyra nomKHa OBITh JOCTYIIHA MOTYYATENSIM COLHATbLHEIX
YCILYT HE3aBUCUMO OT HAJIMYUS Y HUX OrPaHHYeHUN
XKHU3HEJENTENBHOCTH

K) CONEHCTBHE B HAIPABICHUH B OPTAHU3ALIMK, OCYILIECTBIMIOINE CTALHOHAPHOE
COLMaTbHOE 00CIYKNBABHE!

[ OnucaHne counanbHoMA
| YCIYTH, B TOM YHCTE ee
~00beM

yCIIyTa BKIIIO4aeT B cebs:

~ OPTaHM3aIMI0 IPOX0KACHUS TPaXK ZAHUHOM,
HYXAaIOLIUMCs B CTAllMOHAPHOM COLHAIBHOM
00CTyXUBaHHH, HEOOXOOUMBIX MEIHLIMHCKIX U
coLManbHBIX 00CIeNOBaHUIT,

- ¢60p AOKYMEHTOB, HeOGXOOUMEIX AJIsl IPHHSTHS
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PeIICHUA O CTAUOHAPHOM COUHANIBHOM 06CITY>KHBAHWY;

- OPTAHHU3ALMIO BEIC3N|A 3asiBUTENS!, B OTHOILEHUY KOTOPOro

IIPHHATO PEUICHUE O 3aYHUCIIEHHUU HA CTalliOHapHOe

COLHaNkHOE 00CNY)XMBaHKe B COOTBETCTRYIOIIYIO

OpraHHu3aUHI0 COUMANTBHOIO O6CHYKUBAHMS

Cpoxy npefocrasnenus | Ha IICPHO NPU3HAHNSA TPAKAAHHHA HYKAAIOLMMCS B

| YCIIYTH COUHATLHOM OOCIYKUBAHHUY Ha JOMY

| [Tonymepoi HopMaTug YCTaHABNMBACTCS NIPUKA30M JeNapTaMeHTa
(pUHAHCHPOBAHUS

COLMANTLHOH YCRyTH

ITokazaTeny kayecTra u YAOBICTBOPCHHOCTE Ka4€CTBOM NPEOCTaBIAEMOH YCIYTH,

- OUEHKa PE3YNbTAaTOB OTCYTCTBHE OOOCHOBAHHEIX Kanoh
[peloCTaBleHUS
COLMAJIEHOH yCIyru
YcnoBus yeayra npeAoCTaBNieTCs B COOTBETCTRBUH C YCIIOBUAMH
peoCTaBIeHUs AI0TOBOpA O NPENOCTABICHUHN COLMANBHBIX YCIIYT,
COLMANIBHOM YCIIYTH, B OIPENCNICHHBIX MHAVBHAYAIBLHON IpOrpaMmMolt,
TOM YHCJIe YCJAOBHA Ycnyra He TIpeoCTaBASeTCS IUIAaM, HaXoAMIMUMCS B
IOCTYMHOCTH COCTOSHRH 4lTKOTOJTBHOTO UITW HAPKOTHUYECKOTO

HPEAOCTABNCHUS YCIYTH | OTIbSHEHHS, & TAKXKE C ABHEIMU PUIHAKAMH 0GOCTPEHNS
AllA MHBATAA0B M IPYTHX | ICHXHYECKOTo 3a00/eBaHus | (M) HATHIMS Y HHX

JVL ¢ yUYETOM 3a001eBaBy, IPENCTABIIIONINK ONACHOCTD IS

OTPAHMYEHHH UX OKPYKaIOIIUX.

KUIHEAEATEILHOCTH Yenyra nomxHa 65T JOCTYIIHA TOTYYaTENM COMHATBHBIX
YCITYT HE3ABUCHMO OT HAJIMYHS Y HUX OrpaHMYeHui
KU3HEICATEIBHOCTH

1) obecrieyeHne KpaTKOBPEMEHHOTO, He TPeOYIOLIEro CIeHaTbHbX 3HAHMH U
MEANIHMHCKOH IOAIOTOBKY NPUCMOTPA 34 AETEMU:

Omnucanve cCOLMaNbHOM | KPATKOBPEMEHHbIH, He TpeOYIOWMIH CIeNManbHEIX 3HaHUIH
YCIYTH, B TOM YHCTE €€ | ¥ MEAMIMHCKOH TIOATOTOBKH NPUCMOTP 33 AE€THMH B

't 00BEM AOMaIlHed o6CTaHOBKE MIIM Ha NIPOryJIKe, B TOM YHCIE:;

: - POBELICHUE UTP, YTEHUE C peGEeHKOM;

- IPUCMOTD 33 peOECHKOM BO BpEMS CHA;

- IOJANOTOBKA K KOPMJIEHHKY;

- INIaHUPOBAHNE MapLIPyTa U BpEMEHU TIPOIYJIKY ¢
peGeHKoM;

- MOATOTOBKA TEXHUYECKUX CPEJICTB MepeIBHKeHNs

(ans neTeH-uHBANUAOB NGO JieTell ¢ OrpaHUYEeHHBIMK
BO3MOXXHOCTSIMHU 37I0POBBS);

- ¢bop pebenka Ha MpoOryaKy (04exna, o6yBb IO IOrofe);
- TIPOBENICHUE NIPOTYIIKH;

- COIIPOBOX/CHUE peberHka JOMOM;

- epeoaeBaHue pebenka
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IFC,DOKH NMpenoCTaRNIeHUS
| yenyru

ycnyra IpeloCTaBlIsAeTCs 0 Mepe HeOHXOAUMOCTH, HO He
6onee 90 MUHYT 33 0LIHO NOCeEIEHHE O4MH pa3 B HENEIO
Ha EPUOI PH3HAHUS I'PAKAAHMHA HYXKJAOMIMUMCS B
COLUATEHOM O0CIYKHBAHIH Ha IOMY

[loxywesoii HopMaTUB
{uHaHCUpOBaHUS
COUMANTBHON YCIYTH

YCTaHaBIHBaCTCH [IPHUKA30M Jiernr dpTaMeHTa

[lokazaTenu kauecrsa u
OIl€HKa pPe3yJILTaTOB

YAOBJICTBOPEHHOCTE KaYeCTBOM NPEJOCTABIAEMON YCIyTH,
OTCYTCTBHE 0OOCHOBAHHBIX XKATO6

COLYANLHON YCITYTH, B
TOM YHCJIE YCIIOBUS

| TOCTYMHOCTH

- MIPENOCTABNICHHUA YCIYTH
1151 URBANUAOB U JIPYTUX
TNl C YYETOM
OTPaHMYEeHUHR uX
KU3HEAEATENBHOCTH

NpeNOCTaBICHUS
COUHANBHON yCIyru

YenoBus IIPH NIPENOCTABICHHH YCJIYTY HEOOXOANMO 00CCIeUUTD
penocTaBlIeHUs BO3MOXHOCTE BBIIOJIHEHHA e¢ 6e3 npuduHeHus Heyno6eTs

WITH Bpe/1a 3/0POBBIO MONYMATENS COLMANBHEIX YCIYT,
NPOSIBIISTE AEIUKATHOCTE ¥ KOPPEKTHOCTB I10 OTHOLIEHHIO
K TIOTyYaTelio COLMAaNbHBIX YCHyT.

Yenyra He IpeoCTaBIeTcs IMLAM, HaXOISIHUMCS B
COCTOSIHHM aNKOI'ONBHOTO HMIIH HADKOTHYECKOTO
ONBSHEHHS, & TAKXKE C ABHBIMH IIPU3HAKAMK 060CTPEHUs
NICUXMYECKOTO 32001eBaHMsA U (HIIM) HAIMYUS Y HUX
3a00NeBAHMH, NPEACTABISIOMKX OMACHOCTE /118
OKPYXaloIlMX.

Yenyra 1onxHa OBITH ZOCTYITHA NIONYYATENAM COMRATBHBIX
YCIIYT HE3aBHCUMO OT HAIMYMS Y HUX OTPAaHHYEHHI
KHU3HEHeSATEIbHOCTH

M)} OMOLUB B NpUemMe MHINY (KOpMITEHHE):

Onucanne COUHAIBLHOIM
YCIIYTH, B TOM HHCJIE ee
00bem

NOMOLIE B IIPUEME KLU (KOPMIAEHHH) 13 Habopa 6o,
NPUTOTOBJICHHBIX IOJy4aTeNneM COLUAIBHBIX YCIYT,
OCYINECTBISETC 10 COMNACOBAHHOMY € HOJNydaTenem
COLMANIBHEIX YCIIYT MEHI0. Y CIyra BKIIIOUaeT B cebs:

- DOATOTOBKY NPOAYKTOB M KYXOHHBIX IpUGOPOB, NOCYAHI
1JIs KOpMJICHHS,

- KOpMJIEHHE;

- yDOPKy HCTIONE30BAaHHOMN I0CYABI U IIPHGOPOB.

IIpn oxasanum ycnyru Heobxoxuma 0co6as KOPPEKTHOCTD
0OCITY’KMBAIOIIEr0 NEPCOHANA 10 OTHOLICHHIO K
IOJTYHATEN0 COLMAIBHBIX YCAYT

Cpoky NpenocTasieHys
YCIYTH

ycJ1yra nnpeOCTABNAETCS B IEPHO OKA3aHUS YCIYTH
KPaTKOBPEMEHHOI'0, He TpeOYIONIETO CeUHANbHBIX 3HAHHH
1 MEAULMHCKOH TOArOTOBKY IIPUCMOTPA 33 JIEThMH He
Gonee 1 pasa 3a 01HO IIOCEMEHHE

[ToayuweBoi HOpMaTHB

YCTaHaBJIMBAETCA NMPHUKA30M AeniapraMeHTa
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QuHaHCHpOBaHUS
COLMATTbHOH YCIIYIH

l'lokazarenu xauecTsa u
OHEHKa pe3yNLTATOB

| NPeIoCTaBIEHHS
COLWaJbHON YCIIyru

YROBJIETBOPEHHOCTE KaYECTBOM NPEAOCTaBASEMOIT yeIyry,
OTCYTCTBHE 0OOCHOBAHHBIX XKanoh

- YcioBus
rPeNOCTaBICHHUS

| COUHATBHON yCiyry, B

| TOM yuCne ycnoBus

| BOCTYMHOCTH
NPEAOCTABIEHMS YCIIYTH
JJISL VIHBAIKMO0B U APYTHX
JIUL, C YyY4ETOM
OI'paHHYEHUH UX
XKU3HENESTEJIBHOCTH

YCIyra npeloCTaBIIASTCA CeMbAM C HECOBEPLICHHOIETHUM
IETHMH.

ITpH NpenocTaBneHnn YCayr HeobX0UMO 06ece T
BOSMOXHOCTE BBIONHEHUR ¢ Oe3 NpUYMHeH S Hey06CTR
WK Bpeaa 3A0pOBbIO NOJTydaTens COLUANBHBIX YCIIYT,
NPOSABISATE NENUKATHOCTD ¥ KOPPEKTHOCTE N0 OTHOLIEHMIO
K NOJIy4aTeNto COLUUATLHEIX YCIyT.

Yciyra He Ipe/locTaBuseTcs TULaM, HaXoAamHMes B
COCTOAHUY 2JIKOTONBHOTO UITH HADKOTUYECKOTO
ONBAHEHUS, & TAKIKE C ABHBIMH NIPU3HAKaMHU 000CTpEHNUS
ICHXMUYECKOTO 3a001€BANMS M (MIIH) HATHYHS ¥ HHX
3a00neBaRNH, NPeICTABISIONINX ONACHOCTD
OKpYKaIoIIHX.

Yemyra RomkHa ObITh TOCTYIIHA TTOTydaTensM CONRANTBHBIX
YCITYT HE3aBUCHMO OT HANWYMA Y HUX OFPaHU4YeHU
KHU3HECATENBHOCTH

3) BO BCex (popMax COLMANLHOTO 06CIyKUBAHHS:
a) OTTIPABKA 33 CYeT CPEACTB NONYYaTeds COLMANbHBIX YCIYr IO4YTOBOH

KOPPCCIIOBICHU MM

Onucanne couManbHON
YCIYTH, B TOM YKCJIE ee
0bbeM

OKa3aHHe MOMOIIM B OTIIPaBKe IIOUTOBOM
KOPPECTIOHASHIINH 38 CYET CPEACTR IOMyyaTess
COLMANIbHBIX YCIIYT:

- ABaHCUPOBaHUE MMOJYUATENIEM COLMANBHBIX YCIYT 3asBKU
0 OTTIPaBKe IIOYTOBOH KOPPECTIOHACHLIWH;

- OTHpaBKa [1I0YTOBOH KOPPECHOHASHIHH OYTOI;

- OTHET NOJIYHATelF0 COUUANIBHEIX YCnyT 06 omate yenyr
IO OTIIPABKE MOYTOBOM KOPPECTIOHIEHIINU

Cpoxu npegocrasnenus
yenyru

e Oonee 1 pasa B HesleMo Ha NEPHOJ] IPU3HAHUS
rpaXkIaH{Ha HY>XAAIOMUMCS B COUKANBHOM
00CHy)XKUBaHUH

Hoayuwerolt HopMaTHs
(PMHAHCHPOBAHUS
COLHANbHON YCAYrd

YCTAHABIIMBACTCA TIPHMKA30M JIelapTaMeHTa

IToxaszarenu xayecTra U
OLEHKa pPe3yJIbTATOB
NPEeAOCTABICHUS

YAOBJIETBOPEHHOCTE Ka4€CTBOM NPEAOCTABAIEMON YCIYTH,
OTCYTCTBHE 000CHOBAHHBIX #Kan06
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|' CoUMaNbHOM yenyru

- Yenosus
NpPEAOCTaBIeHNS
COUMANTbHOM YCIIYTH, B
TOM YUCJIE YCIIOBUS
ROCTYITHOCTH
NPEeNOCTABNICHUS YCIIYTU
AJIst MHBANUJIOB ¥ APYTUX
JIMI] C YHETOM
OrpaHUHEeHU N Ux
KH3REAEATENILHOCTH

YCJyra npefoCTaBIseTcs B NONyCTALHOHAPHOM
COLMANLHOM 0GCNY>KHBARHY Ha IOMY B Cly4ae OTCYTCTBHS
Y Hony4aTens cOLUANBHBIX YCIYT COBMECTHO
TPOXHUBAIOLIMX POACTBEHHUKOB, KOTOPBIE 06513aHbI B
COOTBETCTBUM C 3aKOHOAATENECTBOM POCCUIICKOM
®enepauun obecrneduTs FpaXX1laHUHY IIOMOIIb ¥ YXO/.
Ycoyra He IpefiocTaBnseTcs IMNaM, HAXOMAIAMCS B
COCTOSIHHM QJIKOTONIBHOTO UITH HAPKOTHYECKOTO
OTIBAHCHNA, & TAKKE C ABHBIMYU IPH3HAKAMH 060CTPEHUS
MCHXHYECKOT0 3aD0seBaHua M (WIN) HATHYNS Y HUX
3a00MNEeBAHMH, NPEACTABNSIONIMX ONACHOCTD JLS
OKPYXaIONMX.

Yenyra nomina 6bITh IOCTYIIHA TOTYHaTENIM COIHANLHEIX
YCIYT HE3aBHCHMO OT HAMYHUS Y HUX OTPaHHYeHMI
KHUBHENEATEIBHOCTH

B

CTALMOHAPHOK

2. ConManpHO-MeAULIMHCKHAE YCTYTH

HIM  TOJNYyCTalUMOHAPHOH  GOpMax  COLMATLHOIO

06CJ’ly}KHBaHHH, a TaKXe B OTAENCHHAX COITUAIBHO-MEAUITHHCKOTQ OGCH}’)KHBEIHHH Ha

IOMY:

a) IPOBE/IeHHE NIEPBUYHOr0 MEIULIMHCKOTO OCMOTpA M NEPBUYHOM CaHUTapHOM

00paboTku:

- Onucanue COLRAIBHOM
YCIYrd, B TOM YUCIE ee
06beM

NEPBUYHBIA MEMMLIMHCKUH OCMOTp BKIIOUaeT B cels
OCMOTP, NEPBUYHYIO IUATrHOCTHKY, HA3HAYEHUE
oDCnenoRaHus 1 JICUYEHHA.

Ilepeuunas cannTapHas 06paboTka MOXeT GBITh TIOTHOL
0 Mepe HeOOXOAUMOCTH (MBIThe B BAHHE HITH 0]} ZyLLeM,
YHUYTOKEHHE MUKPOOPraHU3MOB ¥ HAaCEKOMBIX B Gerbe,
oaexne, 00yBW) UK HACTHYHOM (TOIBKO MBITHE
TIOJIYYATEIIA COUUATBHBIX YCIYT)

Cpox# npenocTaBiIesns
YCIYTH

yCiyTa HpeOCTaBNACTCA NIPU NOCTYIIEHHH TPaXIaHKiHa
B OpraHM3alluio Ha Nepuo] IPU3HAHUS IPaXKAaHUHA
HY>XJAKLIMMCA B CTALlHOHAPHOM COLHAILHOM
obcTyXKUBaHUM

' ITonyweso¥ HopMaTus
(MBaHCHPOBaHHS
COUMABHON YCNYTH

YCTaQHABIIMBASTCA NNPHKA30M NeNapTaMeHTa

[okazarenu kauecTsa u
OLIEHKa pe3ynLTaToB
NPEeAOCTaBICHUSA
COLMANIEHOM YCIYTH

YZOBETBOPEHHOCTE Ka4€CTBOM IPEIOCTABISEMOM YCITYTH,
0TCYTCTBUE O0OCHOBAHHBIX #anob.

Ycnyra pomxHa ObITh OCYIIECTBIEHA ¢ MAKCUMATLHOMK
aKKYPaTHOCTEIO M OCTOPOXHOCTEIO 0€3 MPpHYNHEHNS
Kaxoro-nubo Bpejia MOJYYATENO COLMATBHBIX YCIYT
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| Venosus
NpeAOCTaBNEHNS
COUMANIBHOH yCIIyry, B
TOM YUCJIC YCIOBUS

| HOCTYMHOCTH

- Mpe/loCTaBIEeHNUS YCIyTH

ANSL UHBAJKAOB M APYTUX

YU C y4ETOM

OrpaHuueHUM UX

KUBHEACATECNIBLHOCTH

—-

IIPH NIPEAOCTABACHHHR YCIYTIH HEOOX0AMMO 06eCieunTh
BOSMOMHOCTD BLITONHEHNS ee 6e3 NpUuHHeHHUs Hey 06CTR
W Bpe/la 3X0POBLIO NOJYYATENs COLHANBHBIX YCIYT,
00CTYKHBAIOILEMY IEPCOHANY TIPOSBIATE HEoOX0aMMYy10
ACIHKaTHOCTh YU KOPPEKTHOCTD MO OTHOLIEHHUIO K
MOJIYy4aTeIIIO COLMANBHBIX YCITYT.

Yeunyra He NpenoctasaseTcs IMNaM, HaxoasmuMes B
COCTOSIHHH &JIKOTONILHOTO MIH HAPKOTHYECKOTO
ONBAHCHHM, & TAKKE C ABHBIMU IPH3HAKAMM 0G0CTPEHNUS
TNCHXAYECKOTO 3a60NIEBaHMS U (MITH) HANIMYMS Y HHX
3a6071eBaHUI, [TPe/ICTABASIONINX OTIACHOCTS IS
OKPYXAIOIIKX.

Yenyra nomxHa GbITh ROCTYIIHE TIOJIYYATENSAM COLMABHbIX
YCIIYT HE3aBHCHMO OT HAMYMS Y HUX OIpaHMYeHH I
XKUZHENESITEABHOCTH

6) comelicTBrE B IPOBEASHHN MEAHKO-COLMATbHOM JKCIIEPTH3EL:

Onvcanue cCoUranbHOM
VCIyry, B TOM 4HClE ee
. 00DBeM

- ¢60p M NOATOTOBKA BCEX HOKYMEHTOB, HEOBGXOMMMBIX 111
KOMILICKCHOH OLIEHKH COCTOSAHHS OPraHu3Ma HoTydaTes
YCITYI'H Ha OCHOBE aHATM3a KIMHUKO-OYHKIHOHATBHEIX,
COIMANBHO-GBITOBBIX, IPODECCHOHATBHO-TPYIOBEIX,
IICHXOJIOTHYECKUX IAHHBIX OCBUIETENILCTBYEMOro
NONyYarens COLHAIBHBIX YCIIYT;

- JIOCTaBKA [10JIyMaTeNs COLUANBHEBIX YCIyr

K OKV «['naBHOE G10p0 MEAKKO-COLMANBHOMN SKCIEPTH3bI
no SImano-HenenxoMmy aBTOHOMHOMY OKpYTy» JIG0 ero
ranam B mpezienax HaceIeHHOTO NYHKTA, B KOTOPOM
NPOXKHMBAET MOTyYaTeNs COMUAIBHON YCIyTH

" Cpoxy npelocTaBieHus
YCITYTH

Ha NepHOM MPH3HAHUS IPaXAaHUHA HYXKIAKOLIUMCS B
CTAUMOHAPHOM, ITOAYCTalMOHAPHOM MJIN COLMATBHO-
MEIMIIHHCKOM 00CTY)KHBaHUHU Ha IOMY

ITonywieBoli HOpMaTHUB
(QURaHCHUPOBAHMA
COLMAJILHOR YCJIYTU

YCTaHaBIMBACTCSA IIPHUKA30M OEi dpTaMeHTa

[loxazarenu kayecTsa U
OLEHKA pe3yNbTaTOR
NpeAOCTaBIeHNS
COLMaNILHOM YCIIVIHY

YAOBJIETBOPEHHOCTE KAYECTBOM TIPEJIOCTABIAEMOM YCIyrH,
OTCYTCTBHE OOOCHOBAHHBIX Xanob

YcaoBus
IPeJOCTABACHHUS
COIMATTEHOH YCIIYIH, B
TOM YUCHE YCJIOBHUS

- JIOCTYITHOCTH

| TPeOCTaBIIEHHs YCIYTH

yCIIyTa IIpeaoCTaBIAETC B ClIyyae OTCYTCTBHS Y
NOTy4aTessl COLMaNbHBIX YCIYT COBMECTHO MTPOIKHBAIOIIHX
POACTBEHHUKOB, KOTOpBIE 00A3aHEI B COOTBETCTBHH C
3aKOHOJATENBCTEOM Poccuiickoit ®eneparnun obecuednTs
TPaXJTaHHHY ITOMOIUE U YXOZ.

Ycnyra He IpefoCcTapIsueTes TUaM, HaXOasaIuMes B
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AJIs UHBANTMAOB U APYTHX
ML ¢ YYETOM
OrPanHUYEHUN UX
KH3HENEATEILHOCTH

COCTOSHHH alKOTIOJILHOTO UIIH HAPKOTHUYECKOTO
ONBAHEHMA, @ TAKKE C ABHBIMH [IPU3HAKAMH 060CTPEHHS
NCUXMIECKOro 3a00JIeBaHMS U (WM ) HaTUUKs Y HUX
3a00neBaHui, IPECTABNTIOMHUK OMIACHOCTD IS
OKPYKaroIux.,

Yciyra noimksa 65ITe JOCTYIHA NIONYYATENAM COLIMANIBHEIX

YCHIYr HE3aBHCHMO OT HAIMYMA ¥ HUX OrPaHUYeHNM
HH3HEHEATENLHOCTH

B) CONEMCTBAE B OPraHM3AIMH NPOXOKICHUSA AUCHAHCEPU3ALIUM;

Onucanue coumnanbLuoi
VCIIYTH, B TOM YHUCJIE ee
00 beM

YCJ1yra npeaocTaBigercs B npepenax HaceleHHoro IIYHKTa,

B KOTOPOM NPOKUBAET [IOMYyYaTellb COLUANBHON YCIYTH U
BKNIIOYaET B cels:

- LOCTaBKy MOJyYaTeNs COUMANBHBIX yCIyT B
MEIHLIMHCKYIO OPraHU3alHo;

- TOMOIUb B INOCEINECHHH MOJYyYaTeNeM COLUANLHBIX YCIyT
BCEX MPEANMCAHHEIX UM BpaveH-CIielIMaNuCTOR s
yDiryOJIEHHOTO ¥ BCECTOPOHHET0 0GCASNOBAHNSA COCTOSHUS
3A0POBbs, COOP MaTEPHANOB I aHANU30B

Cpoku npefocTaBneHus
YCIIYTH

ycIryra NpeflocTaBngercs 1 pas B roz Ha IepHon
NPU3HAHUA IPaKJaHHHA HY X IaIOIHKMCS B CTRIIHOHAPHOM,
NONYCTAUHOHAPHOM MU COLHATIBHO-MEIUINHCKOM
00CIY)KUBaHUHU HA JOMY

Ionymero# HopMaTuB
(hMHaHCUPOBaHUA
COLIMaJIbHOH YCNyTy

YCTaHaBJIMBaeTCa anKa3oM AJenapraMeHTa

[lokazaTenu KadecTea H
OLEHKA pe3yabTaToB
MpenoCTaBieHUs
COUHMANBHOH YCIIyIH

YAOBJIETBOPEHHOCTE Ka4€CTBOM IIPEXOCTABIAEMON YCIyTH
OTCYTCTBUE 0OOCHOBAHHBIX K06

k]

YcaoBus
NpeaOCTaRICHU
COUMAIBHON YCIyTH, B

| TOM YHCIe yCIOBHS

' NOCTYIIHOCTH
MpEeNOCTABASHHS YCIYTH
. AN WHBAJNUIOB U APYTUX
THIL C YUETOM
OrpadHHUYEHHUM HX
KU3IHEDeSITeNHHOCTH

yCiIyra IpeflOCTaBiAeTCs B CIIYHAe OTCYTCTRHS ¥
NoNy4aTess CONMANBHEBIX YCIYT COBMECTHO [POXKHBAYOILHX
POICTBEHHHKOB, KOTOPbie 0053aHBI B COOTBETCTBUU C
3akoHoAaTenscTBOM Poccuiickoft @enepauun obecneduTs
rpaX<JaHyHy MOMOLLE ¥ YXO.I.

Yciyra He NpelocTaBIgeTes THLaM, HaXOAAUMCS B
COCTOSIHMY @IKOTOJILHOTO UM HAPKOTHYECKOro
OTILSIHEHUS, @ TAKKE C ABHBIMU ITPU3HAKAMH 000CTPEHNS
NCUXUIECKOTo 3a00neBanus 1 (WIH) HAMYIHS Y HUX
3a00JIeBaHiH, NPeCTABISIOIINX ONACHOCTh A1
OKpYXaOHIUX.

Ycnyra KommkHa OBITh JOCTYIIHA TIOTY4ATERIM COLIMAIBHBIX
YCIYT HE3aBHCHMO OT HANMYMS Y HUX OTPaHHIeHHH
XKU3HENEATENHBHOCTH
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') COAEHCTBHE B rOCIHUTAIM3ALUH HYXRAIOWHXCA B TeueOHO-IpoduIakTHIECK e

OpraHU3aLuH:

[

“OnucaHve couMranbHoOM
| YCIYTH, B TOM YHClIe ee
0Obem

~ ¢OOp MaTepuanos ans aHAN30B, cOOp BCEX HOKYMEHTOB,
HEeOOXOMUMBIX Ang FOCIHUTAIH3ALHUHN B leueOHo-
npoduiakTHUecKye OpTraHH3alHH1, MOCELIeHHE

TIONYYAaTCIIEM COLIHAJIBHEIX YCyr COOTBETCTBYHROIIIHMX
CIICHHUAIMCTOB,;

- 1OCTarKa [ojgyuarens COLMANbHRIX YCIYT B
MCIUITHHCKYH) OpraHM3allliO B npenemax HaceJeHHOTQ

HYBKTa, B KOTOPOM IPOXKMBAET MOJIYYATENb COHMANBHOM
YCIIYTH

Cpoku npenocrasnesus
yenyru

Ha epHOA IPU3HAHUS IPAKAAHUHA HYXIAIOIMMCH B
CTalMOHAPHOM, ITOJTYCTAllHOHAPHOM WM COLIHATBHO-
MEIMLMHCKOM 00C/yXHBAHUH Ha JIOMY

Iloxymesoit HopmaTuB
QHMHaHCHPOBAHUS
COLHaNIbHON YCIYTH

YCTAHABIUBACTCH NPHUKA30M e rmapTaMeHTa

Iloxasarenu kavecTea u
| OLl€HKa pe3yNbTaToB
NPEToCTaBIeHUS
COLIMATBHOM YCIYI'H

YIOBIETBOPEHHOCTH KAYECTBOM IIPENOCTABISEMOR YeIyry,
OTCYTCTBHE 0OOCHOBAHHBIX XKaI06

Ycnosus
NpenoCcTaB/leHus
COLHANBHON YCIYTH, B
TOM YUCIE YCIOBHUSA

. IOCTYTIHOCTH
[IPENOCTAaBICHUS YCIYry
11 HHBAIMIIOB U JPYTHX
JMLU € YYETOM
OrpaHUYeHuN Nx
KU3HEAEATENLHOCTH

ycnyra MpeaoCTaBIAeTCs B ClIydae OTCYICTBUS y
DOJTyHAaTeNIs COUANBHBIX YCIYT COBMECTHO TIPOXKMBAIOIIHMX
POOCTBEHHUKOB, KOTOPBIE 0053aHbl B COOTBETCTBUM C
3aKOHOJATENbCTBOM Poccuiickolt Penepanuu obecnequrs
I'paXKIaHuHy MOMOLIb U YXO.

Ycnyra nomxkHa GBITE ZOCTYNHA NONYYATENsIM COLUATBLHBIX
YCIIYT HE3aBUCHMO OT HAlM4IHA Y HUX OrPaHUyYeHUH
KHAZHEAECATENBHOCTH.

Ycnyra He NpeAocTaBiseTcs JHIAaM, HaXOAAIIHMCS B
COCTOSHHUH AJIKOTIOJILHOTO HIIM HAPKOTHUECKOTO
ONBSIHEHM, @ TAKXKeE ¢ ABHBIMH NIPHU3HAKaMH 0B0CTpeHHS
TICHXHYECKOro 3a00NeBanus U (MAH) HATUYNS Y HUX
3aboneBaHUH, NpeICTABIAIOINX OMACHOCTE IS
OKPYKaIOIUX

2) cofelictBue B OOECNEUCHHH NO 3aKIIOYEHHIO Bpadell JeKapCTBEHHBIMH
MpenapaTaMy M H30eIUsAMY MEAULIHHCKOIO HA3HAYSHHUS:

 Onucanue coluaibHo M
| YCIIYTH, B TOM 4iCIle ee
- 00BeM

L

YyCyra BKIIIOUaeT B cebs:

- IOJIy4eHHKe Y JIeHalliero Bpaia COOTBETCTRYHOLIMX
pEUenToR;

- IOCEIEHHE aNTeYHOr0 YUPEKISHUS U NIONyIeHHe
YKa3aHHBIX B pELENTE JeKapCTBEHHBIX IPENAPATOR
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H3/IETUH MEAUUMHCKOTO Ha3HAYEHIS;

- AOCTABKA JIEKAPCTBEHHBIX HPENapaTOB M U3NEINil
MCIHLOMHCKOTO HA3HAYEHUA HA JOM IOTYYaTeo
COUMANBHBIX YCAYT (B Cllydae NpeaocTaBIeHHs

COUHMATBHBIX YCIIYT B (JOPMeE COLMANbHOTO 06CTYKUBaHUS
Ha JIOMy)

Cpoku npelocTaBaeHus
YCAYTH

Ha TIEPHOA IPUHAHUS [PAXKIAHUHA HYKOAIOLIUMCS B
CTallHOHAPHOM, COLMANBHO-MEMULIMHCKOM 0GCTy)XUBAHUH
Ha JIoMy

 Nonymesolt nopmarus
(PUHAHCHPOBAHHS
COLMAJILHON YCIOYTH

YCTaHABJIHWBaeT Yy [IPHUKA30M OCIapTaMenTa

[lokazarenu kauecTpa u
OLEHKa Pe3YJILTaTOB
peaocTaBleHuUs
COLMAIIBHONA YCIyru

YAOBJIIECTBOPEHHOCTh KAYECTBOM MPENOCTABIAEMOI YCIyTH,
OTCYTCTBHE 060CHOBAHHEBIX Kaloh

Yenosus
NIPEAOCTABICHUS
COUMAJIBHOW YCIYIH, B
TOM 4YKCIIe YCIIOBHS
DOCTYITHOCTH
MPeAOCTABIEHUS YCIYTU

THL € YUETOM
OrpaHUuYeHUu# Ux
XKUIHEASATENEHOCTH

C AU HHBalIWJIOB ¥ IPYTHUX

ycayra B popMe COIHAIBHOTO 06CTyKHBaHHS Ha AOMY
[IPEOCTABIIALTCA:

- B CIy4a€ OTCYTCTBHA y IONy4aTeNs COUUAIBHEIX YCIyT
COBMECTHO NIPOXXHBAONIMX POJCTBEHHHUKOB, KOTOPbIE
00513aHB! B COOTBETCTBUM € 33KOHOLATEILCTBOM
Poccutickoii ®enepanyu obecreunts I'PaXIaHNUHY IIOMOIIE
U YXOZI,

- 33 CY€T CPeJCTB NONYYaTENs COUUANBHEIX YOIy,
Yenyra He IPefoCTaBNAETCS IMIAM, HAXOAAIIHMMCS B
COCTOSHMY &TKOTOJILHOTO MIIH HAPKOTHYECKOTO
ONBAHEHH, & TAKXKe C ABHBIMU IIPU3HaKaMH 0G0CTpeH s
TIICUXH4ecKoro 3ab0neBanys M (WIK) HAIMYHS Y HUX
3a00neBaHNH, MpeNCTABNIAIOIHX ONACHOCTD T
OKPYXaIOUIUX.

Ycayra gomkHa ObITh ROCTYIHA TIONYYATESIM COMHATBHBIX
YCITYT HE3aBHCHMO OT HAJIMYHS Y HUX OrpaHHYeHUH
KU3HENEATENBHOCTH

€) OKazaxnue nepBoi

A0BpauebHON NOMOIIH:

- OnvcaHve COUMANbHOR
YCSIYTH, B TOM YHUCIIE ee
0B6beM

AoBpauebHas NOMOILb OKa3blBAETCA NONYYaTeNo
COLMAIBHBIX YCIYT 40 IIPUOBITUA NpodeccrHoHalbroil
MEIMLMHCKON NOMOIIY X BKIIOYaeT B cebst:

- BBI30B Bpaya Uiy HEOTIIOKHOH CKOpOU MeIHIIMHCKOH
TIOMOIIIN;

- TPOBEACHHE MMPOCTEHILINX CPOYHBIX MEPOTIPHATHIT 1714
CTIACCHUS XXHU3HH IIOJIYyYaTeN 0 COUAIBHBIX YCAYT |
HEIOMYMEHMIO YXYAIUIEHHA COCTOSHUS NOTYYATENs
COLUMAIBHBIX YCIYT
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FCpOKH MpeloCTaBeHNs
VCNyru

Ha BEPNOJ NPU3HAHHUS TPaKJAHUHE HYKAAIOMUMCS B
CTAIIHOEaPHOM, MTOTYCTAUMOHAPHOM MM COLHANLHO-
MEIUUUHCKOM 0OCIYKUBAHAY Ha JOMYy

 [lonyureoit Hopmarus
QUHAHCHPOBAKUS
COUMANIBHON YCJIYTH

YCTaHaBJIHBaeTcs IIPUKAa30M Hern apraMeHra

[Tokazatenu xavecTsa u
OLI€HKA Pe3YJIbTaTOB
IpeIoCTaBNACH )]
COLMaNIbHOH YCIyru

YAOBIETBOPCHHOCTH KAYECTBOM MPEAOCTABNAEMON YCayTH
OTCYTCTBHE ODOCHOBAHHBIX JKaNos.

Hepsas nospauetHas noMouts nomkHa o6ecneunsars
OKa3aHue NIPOCTEHUINX CPOYHBIX MEPOTIPUITHI 1
CHaCCHHA KU3HU NOJNy4aTeNs COLMAaNbHBIX YCITyT U
HPEAYNPENACHHS OCTOKHEHUHN TPH HECHACTHOM Cllyyae
UM BHE3AIIHOM 3ab0NeBaHUH

3

Yenosus
NpenocTaRNeH s
COLLMANBHON yenyry, B
TOM YUCIIE YCIIOBUA
NOCTYNTHOCTH
NPEAOCTABNIEHHUS YCIIYTH
AJ1% UBBATKIOB Y APYTUX
JIALL C YYETOM
OTpaHUUYEHUN HX
KUIHENEATENLHOCTH

IIPYU IPEAOCTABNECHUH YCIYTH HEOOXOMUMO 00ECIeYuTE
BOIMOXHOCTb BBITOJIHEHNS ee Oe3 IIPUYHHEHHs Heyno6eTs
WA BpEJa 30POBBIO [TONYHaTeNs COUUATLHBIX YCIyr,
obcryxKuBatomeMy mepcoHany NPOABIATL HEOOXOIUMYIO
ACITUKATHOCTb U KOPPEKTHOCTE 10 OTHOLICHHUIO K
TIOJIY4aTeIIO COLUANBHEIX YCIYT.

Ycnyra He TIPeNoCTaBIseTcs TUUAM, HAXOMSIIHIMCS B
COCTOAHHH IKOTOJBHOTO MY HAPKOTHYECKOTO
ONLAHEHUA, & TAKKE ¢ ABHBIMH IIPH3HAaKaMH 0GOCTpeHHs
NCUXHYECKOTO 3a001eBaHns ¥ (WIK) HAJHUHs Y HUX
3aboNeBaHui, IPeACTABNSIONIHX ONACHOCTD IS
OKPYXaIOIIHX.

Yenyra gomxHa GsITh 10OCTYIIHA NIOJTY4YaTeNAM COMAaNbHbIX
YCJIYT HE3aBUCUMO OT HATHMYHUS Y HUX OTPaHHYCHHH
KH3HENEATETIBHOCTH

K) coleiicTBHe B
peabunuranmu:

obecrnieyenuu TCXHHYECKUMHU CpeacTBaMHl yxXolla ¥

Onucauve counanbHoi
YCIIYTH, B TOM YHCIE ee
o0bem

ycayra BkiovaeT B ¢e0s noMours B Hanucanuu B Gonn
COLMANBHOro CTpaxoBaHus Pocculickolt ®epepanun no
MECTY JKHTEJBCTBA M (W) B ci1yk0y npokara
TEXHUUCCKHX CPENCTB peabUNUTALUY 3asiBICHUS 06
obecreyeHuH HeOOXOIUMBIM TEXHNIECKHM CPEICTBOM
peabuiuTaluu

Cpoku npefocTaBiIeHus
 yenyru

Ha [IEPHOA TIPH3IHAHMUA IpaXXJaHUHA HYXKAAWIIUMCA B
CTallMOHAPHOM, [IOTYCTallMOHAPDHOM HIIH COLUANBHO~
MEJHUITHHCKOM 06CH}/)KI/IB8,HHH Ha 1OMY

[lomytuesoit HopMaTus
| pMHAHCUPOBABHS
COLHANBHON yCIyru

YCTaHABIUBAETCH IIPHKA30M JIeNIapTAMEHTa
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ITokazarenu kauecTsa u YAOBICTBOPCHHOCTD KAYE€CTBOM IPENOCTABIEMOI ycnymﬂ
OLI€HKA pPe3YJIBTATOB OTCYTCTBHE 000CHOBAHHEIX X106
NpeaoCTaBAEHNS

! COLMAIbHOW yCIyru

WCHOBHH YCyra npefloCTaBlaeTes B Cydae OTCYTCTBHS y
NpeaoCcTaBneHUS TIOJTyHaTeNs COLMANbHBIX YCIYT COBMECTHO HNPOXKUBAIOLMX
COUMAaNLHOH ycayrn, B POACTBEHHHKOB, KOTOPBIE 00A38HbI B COOTBETCTBIM ¢

' TOM YHCJIE YCIIOBUA 3aKOHOAAaTeNIbcTROM Pocculickoii Oenepanunn obecneyuts

- JOCTYNHOCTH IPaXIAHHHY IIOMOILb U YXO/I.

| TPEAOCTAaBICHHSA YCIIYTU chyra HE MTPpeOOCTABIACTCS JIHIaM, HaXOIAHMCH B
AT HHBANTUAOEB M JIPYTHX | COCTOSSHUM ANKOIONBHOTO UIIH HAaPKOTHYECKOT O

JIMI C YYETOM OTIbAHCHHS, A TaKXKE C ABHBIMU IIPU3HAKAMY 06OCTpEHMS

OTrpaHUYeHUH UX ICUXHYECKOTO 3a00NeBAHMUA W (MIIH) HANMYHS Y HHAX

KU3HEAESTEIbHOCTH 3a60eBanmii, PEACTABNAIOIIMX ONACHOCTD IS
OKPYXaIoIluX.

Yeryra fomkHa GBITE JOCTYITHA MONYyYaTeNsAM COI[HANBHBIX
YCIIYT HE3aBHCHMO OT HATHYHA Y HHX OTpaHHYeHH
XKU3HENEATENbHOCTH

3) COAEHCTBUE B OKA3aHUH CTOMATONOTHYECKON TTOMOLIH:

Onycanne COLMATBHON | yCIyra oIDkHa 0GECIEUnBATh TOCCIEHNE NOoTydaTesem
YCAYTHl, B TOM HUC/IE €€ | COLMANBHBIX YCAYT COOTBETCTBYKOLINX CIIELUANUCTOR, B
. 06beM TOM YHCIIE TI0NyYeHHe TaOHa Ha NeYeHMUe,
COTMIPOBOXK/ICHUE K Bpady [0 MECTY NPOKUBAHKUSA
NOMyYaTeNls COUMAIBHBIX YCIIyT

CpOKM NpefOCTaBNeHHS | Ha [IEPHUOA NPH3HAHUA TPAKIAHMHA HYXJaroILuMCs B
YCIyTH CTALIMOHAPHOM, MOJIYCTAIHOHAPHOM HIIH COLUAILHO-
MEAHUHHCKOM 00C/TyKHBAHUH HA JJOMY

IloxymeBoit HOpMATHE | yCTAHABIMBAETCS TIPHKA30M JeNapTaMeHTa
(UHEHCHPOBAHUS
COLMANBLHOMN YCIYyTH
[Toxasarenu KauecTBa H | yNOBIETBOPEHHOCTh KAYECTBOM NPELOCTABIACMOR YCIYTH,

- OLIEHKA Pe3yIbTaTOR OTCYTCTBHE 000CHOBAHHEIX XKal00

! IpelOCTaBNeH s
COLHANIBHON yCIyru
Ycnosus yenyra A0JIXKHa ObITh AOCTYIIHA ITONYYATE/NSIM COLMUATHHBIX
PeNOCTaBIeHHs YCITYT HE3ABHCUMO OT HANIMYHS Y HUX OIpaHHYeHUH
COLIMANBHON YCIYTH, B | )KH3HEAEATEIbHOCTH.
TOM YMCIIE YCIOBUS Ycnyra He IpefocTaBifeTcs JMIaM, HaXoIAIHMes B
LOCTYIIHOCTH COCTOSHUM aNIKOTOJNBHOTO MM HAPKOTHYECKOTO

MPEAOCTABNACHHUS YCIYTH | ONBSHEHHS, @ TAKXKe C ABHBIMH IIPH3HAKAMHU 060CTPeHNS
A MHBATUIOB M APYTHX | IICHXHYECKOTr0 3a00neBaHus U (MIIH) HATMYMS Y HEX
UL ¢ YIETOM 3a00JIeBaHU, IPEACTABIAIOILNX ONaCHOCTS IS
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| OTpaHUYeHni KX
| KHU3HEUESTENLHOCTH

OKPY>KaloIuX

2) BO Bcex QOPMax COLMANBHOTO 00CITY XKUBAHHS:

a) BBITIONHEHKUE TIpolenyp,

COUMANLHEIX YCNyr (M3MepeHHe TeMnepaTyphl Tena, @PTePUANIBHOIO  JaBJIEHH
KOHTPONIb 32 MPUEMOM JIEKaPCTB H Apyroe);

CBASAHHLIX C COXPAHEHHEM 3ROpOBLS NOJyuareneit

A,

| Onucanme coumanbrol
YCIIYTH, B TOM YHUCIIE ee
00beM

BBIITOJIHCHUE NIPOUENYD, CBA3AHHBIX C COXPAHEHHEM
3AOPOBBA NONYYaTENed COUHANBHBIX YCIYT, BKIIOYAET B
ceds:

- HaOJIIOACHHE 3a COCTOSHHEM 30pOBbA {U3MEpEHHE
TEMTIEPATYPBL, aPTEPHANBHOTO NABIIEHHS, KOHTPOJIb 34
IIPUEMOM JIEKAPCTBEHHEIX IIPENapaToB, HA3HAYeHHBIX
BP&40M, 3aKalbIB3HUE Kalleh);

- BBISBJICHHE U OTCNIeKMBaHUE U3MEHEHUH COCTOSHMUS
IOTyHaTey COUMATIbHBIX YCIIYT 10 BHEUIHEMY BUAY U
CaMOYyBCTBHIO IIOTY4aTeN COLUANBHBIX YCIYT,

" OCYHIECTBIICHNE KOHTPOJIBHBIX 3aMEpPOB (TeMIiepaTyphl
apPTEPUANILHOTO NABNEHHS) C 3aHECEHHEM Pe3yIbTATOB B
COOTBETCTBYIOUINE JOKYMEHT;

- OOBACHEHHE PE3yNIETATOB U3MEPEHHH 1 CHMIITOMOB,
YKa3bIBAIOMX Ha BO3MOXKHEIE 3a00JIeBaHuUS;

- KOHTPOJIb 3a COONIOIEHHEM IIpennucanuit Bpaya,
CBA3QHHLIX CO BPEMEHEM NpUeMa, HacTOToH IIpHeMa,
CrocobOM NpHEMa U CPOKOM FOLHOCTH JIEKAPCTBEHHBIX
Ipenaparos

1

-

Cpok# npeaocTasneHus
yCIyru

B IHY IIJIAHOBOTO NOCEIUEHHS TIOCTABINMKS COIHANBHBIX
YCHYT Ha IEPUOA NPU3HAHUS IPAXKAAHHHA HYKIAFOILHAMCH
B COLIMAJIEHOM 00CIIY)XXMBaHNH

IMonymeBo# HOpMATUB
(HHAHCHPOBAHMS
COLYANIEHON YCIYIH

YCTaHABJIHBACTCS IPUKA30M JelapTaAMEHTa

Ilokazarenu KavecTra u
OLEHKa pe3yneTaToB
TpeIoCTaBIeHN
COUMaANbHOR YCIYTrH

YAOBJIETBOPECHHOCTE Ka4eCTBOM IIPENOCTABIEMON YCIIyTH,
OTCYTCTBHE 0OOCHOBAHHEBIX Ka100.

BoinosHeHne npouesyp, CBA3aHHbIX ¢ COXpaHeHHEM
340POBbs NOJTyYaTeNell COUANbHBIX YCIVT,
OCYIHECTBJIACTCS ¢ MAKCUMAILHOM aKKypPaTHOCTRIO U
OCTOPOXHOCTBIO O€3 NPHYUHEHHS KaKoTro-nubo Bpena
NOTYYaTeNAM COLMAIBHBIX YCIYT U AOKHO
CHIOCOGCTBOBATE YIyHHICHHIO COCTOSHUS HX 30POBbS
CaMO4yBCTBUsl, YCTP@HSATh HEIPUATHEIE OLIYLICHWS
JIucKoMdopra

' YcnoBus
NPelOCTABICHHS

NPy APEeIOCTABIECHUM YCIYTH HEOOXOIUMO 00eCIe uTh
BO3MOXHOCTb BBIIOJIHEHHS €€ 63 NpUYUHeHvs Hey100CTR
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COLIMANBHOH YCIYIH,
B TOM YUCIIE YCNOBUS

AOCTYMHOCTH
MpeAOCTaBIECHHUS YCIYTH
LJISt MHBAJTUJIOB W IPYTUX
UL C yUETOM

| OrpaHHYeHUN UX
KUBHENEATCIBHOCTH

HIIM BpeNa 3M0POBLIO IIONYYATENO COLHANbHDIX YCIIYT,
00CTyXHBAIOHIEMY [TepPCOHATY NPOABIATE HeobXoaumyIo
ACJINKATHOCTb H KOPPEKTHOCTD 110 OTHOLIEHUIO K
NOTYYaTe0 COUUANBHBIX YCITYT.

Yenyra ve npeocrasisercs nuuam, HaxosuuMes B
COCTOSHUH QITKOTONLHOIO MM HAPKOTHHYECKOTO
OTbAHCHWA, & TAKOKE C ABHBIMU [PH3HAKAMK 06OCTpeHus
ICHXHYECKOTO 3a00N€BaHN U (HIH) HATHuus Y HHX
3ab0neBanHtl, IPpeCTARNAIONINX OIACHOCTE 1isl
OKPYXalOUIUX.

Yenyra gomxkHa GBITE ZOCTYITHA LIOJIyYaTeNsM COLMaNbHBIX
YCJIyT HE3aBUCUMO OT HAJINYMS Y HUX OTPAHHYEHMi]
KHM3HEACATENLHOCTH

0) MpoBeneH:He 03A0POBHUTENbHEIX MEPONPUSITHIA:

= -

OnucaHue colnanbHOM
YCIIYT#, B TOM YHCHE ee
00BeM

YCIIyTra BKIOYaeT B cebs:

- IPUBACUCHUE NIOTy4aTenek COLUaNbHBX YCIyr K
YYaCTHIO UX B JieueOHO-0300POBUTENBHEIX MEDPOTIPUATHAX
B 3aBHCHMOCTH OT COCTOSHUS 3I0POBBA C [ETBIO
TIOQZEPKAHUS aKTHBHOTO 00pasa KU3HU,

- OpPTaHU3ALHIO U NIPOBEACHHE 3aHATHH GU3KYIBTYPOH U
CTIOPTOM, TIPOTYJIOK Ha CBEXKEM BO3/yXe, AHEBHOIO CHA,
BOJIHBIX IPONENYD, 3aKaIUBaHUs (IPUHATHE BO3TYLIHBIX
BaHH) B 00BEME B COOTBETCTBHH C PEKOMEHIALIUAMU
Jleyanero Bpayva

Cpoku npenocraBneHus

| wac B HeZeMO Ha NepHOJ NPU3HAHHMS IPAKAAHHHA

COUMANBHOH YCYTH

YCIIYTH HYXXIAOMUMCS B COLUMANLHOM 00CyKHBAHUN
[Tonywesoi HOPMATHB | yCTaHaBIHBAETCS NIPUKA3OM JenapTaMeHTa
(PMHAHCHPOBAHKA

[Tokazarenu xavecTsa n
| OUEHKa PE3yIbTaTOB
[IPeOCTABIICHUS
COLMAIbHON YCIYTH

YAOBIETBOPEHHOCTh KaueCTBOM MPENOCTABIAEMOH YTy,
OTCYTCTBHE 0DOCHOBAHHBIX XKall0b

Ycnosus
NpeJoCTaBIeHUS
COLMANLHON YCIYTH, B
TOM YHCIIE YCIOBUS
JOCTYITHOCTH
NpeAOCTaBIIeHUs YCIyTH
A7 MHBANWAOB W IPYTrUX
AL C YYETOM

| OFPAaHHYEHUN UX
KU3HENERTENILHOCTHU

NIpY NPEAOCTARIEHUN YCIIYTH HEOOXOAUMO 06eCIeunTh
BO3MO)KHOCTE BBINOJIHEHHUA €€ €3 NIPUUHHEHUS Hey0DCTB
HIIY BPENa 3A0POBBIO MONTYHATENS COMMANBHBIX YCIIYT,
00CITyKMBAIONIEMY NIEPCOHAINY MIPOSBIIATE HEOOX0MUMY10
AEJNVKAaTHOCTh ¥ KOPPEKTHOCTD 110 OTHOIHEHUIO K
IIOTY4aTENKO COLUAIBHBIX YCITYT.

Yenyra He Ipei0CTABIAETCA RUIAM, HAXOISIIHAMCS B
COCTOSHWH alKOrOJIBHOTO UITH HAPKOTHYECKOTO
ONBAHEHNA, A TAKXKE C ABHBIMH IPU3HAKaMH 060CTpeHts
NCUXMYECKOTO 3a00NIeBaHus ¥ (MIIH) HATIMYMUS Y HUX
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3a00NIEBARMH, NMPEACTABNMIOUIMX OACHOCTD 114
OKPY>KaroUuX.

Yenyra nomxna 6bITh JOCTYTHA [IOJIYYaTEISIM COLTUAJIBHBIX
YCIYT HE3ABUCHMO OT HAIMYHA Y HUX OrpaHUYeHH
KUIHEAEATEIBHOCTH

B) CUCTCMATHUYECKOE H&6J’.[I~OI[BHHC 338 TIONY4YaTensaMHU COLMaNbHBIX yeaoyr pis
BbiSIBIEHUS OTKIIOHEHUN B COCTOSHHH HX 30O0POBBA:

rOnm:'.:u-nzle COLHANbHOH
YCJIYIH, B TOM YHCTIE ee
00BeM

YyCIIyra BKIIIOUaeT B cebs:

- OCMOTp yIIeH, rnas, CIM3UCTBIX 000JI0YeK ropna, Hoca
BCEX IMOJlydarenel CONNaNbHBIX YCIIYT,

- OCMOTP KOMKHBIX TOKPOBOB M BOJIOCUCTEIX 4acTel Tea;
- Halpap/IeHue [101y4aTeNs CONMATBHBIX YCIYT K Bpady
(Bpauy-TepaneBTy, Y3KHM CHEUHANHCTaM);

- 3aIIONIHEHHE KaPThI IOJIyYaTesisi COLUANBHBIX YCIYT;

- IOATOTOBKA Pe3yJIETATOB HAGIOAeHUH Mis
O3HAKOMIICHHS BPayOM (BpadoM-TePaneBTOM, UHBIMH
CHELUATTNCTAMH ).

lpu cranuonapHo#t hopMme coUManbHOTo o6CTyKUBAHMA
yCITyTa JIOTIOHUTENBHO BKIIOYAET B cebs;

- IOMEIEHHeE NTOTYUaTeNs COIMANBHEIX YCIYT B H30JIATOP
(rocrinTanu3anus noMyyarens COUMANBHEIX YCIyT) B
Ci1yuae BBISBICHHBIX 3ab0NeBaHnHd

Cpoku npepocraBieHns
YCIIYTH

B IHU IJIAHOBOI'O [OCELICHUS HA NEPHUOJ NIPHU3HAHMA
TPOKAAHHHA HYXXIAIOIIAMCS B COITMANILHOM
obCnyKNBaHUU

[Toayuerol HOpMaTHB
(bPMRaHCHUpPOBAHUS
COLHAJIBHON YCITYTH

YCTaHaBIHBACTCA IIPHUKA30M Ji€niapTaMeHTa

Tloxasarenu xayecTBa u
OLEHKA pe3yJIbTaTOB
NpeIoCTaBIeHUS
COLM&JILHOHN YCIIYTH

YAOBISTBOPEHHOCTH Ka9€CTBOM IIPEAOCTABILEMOM YCITYTH,
OTCYTCTBHE 0OOCHOBAHHBIX *KAaJo00.

Cucrematuyeckoe HabMIOAEHAE 3a NONyYaTeRaMH
COUMANIBHBIX YCIYT IS BRUIBJIEHHUS OTKJIOHEHHUI B
COCTOSIHHH UX 310POBbS JAOKHO OBITH OCYINECTBIIEHO C
MaKCHMAJIbHOH aKKYPaTHOCTBIO U OCTOPOXHOCTBIO Oe3
NPUYHHEHNS KaKoro-TH00 Bpena NoJydyaTento colHalbHbIX

YCAYyT

=

Ycnopus
NPEAOCTABIEHUS
COLIHa/IBHOH YCIIYIH, B
TOM 4HCJIE YCIOBHSA
LOCTYIHOCTH
| IPeAOCTaBIEHUS YCIyTH

| s MUHBAJIMAOB M APYTHX

IIpY NPEAOCTABICHUH YCIYIH HEOOXONUMO 00ECTIEYUTh
BO3MOXHOCTE BBINIOJIHEHHS ee Oe3 IPUYMUHEeHNs HeYROOCTE
WITH BpEJla 370POBbIO NOJYYaTeNsl COLUATBHEIX YCIYT,
00cIyKMBajOILEMY [IEPCOHAIY MPOABIATE HEOOXOLUMYIO
JENNAKATHOCTD ¥ KOPPEKTHOCTE [0 OTHOLIEHHIO K
NOJIy4aTeNio COLUANBHBIX YCIYT.

Yeiyra He IpeoCTABISAETCA JIMIAM, HAXOIAIHUMCS B
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_GHH C Y4eTOM

‘ OrpaHHYEeHNH UX
[ HUIHEIedTenbROCTH

COCTOAHUY JIKOTOJIbHOTO HIIH HAPKOTHYECKOTO
ONBSAHEHUA, & TAIOKE ¢ ABHBLIMM IPU3HAKAMM 060CTpeH s
TNICUXHMECKOTO 3a00NCBAHHS Y (WITH) HANUYHS Y HUX
3a00eBaNUH, NPENCTABNSIONMX OACHOCTD M
OKpYXalUHX,

Yeayra nomkHa 6ITh HOCTYTIHE NOJYYATENSM COLHAIbHDIX

YCIYT HE3aBUCHMO OT HATTMYUS Y HUX OrPaHHYeHHi
KU3HEAESTETEHOCTH

I') KOHCYNBTHPOBAHUE 1O CONMANbHO-MEANIHHCKHM BOMpocaM (noJlepKaHve u

COXpaHeHHue

3J0POBbSL

NoJydaTeaed  COIKalbHbIX

yenyr, [pOBECACHHE

O3LOPOBHTENLHBIX MEPOTIPUSTHH, HAOMIONEHHE 3a TIOTYYaTE NSIMN CONUATBHBIX YCIYT B
Lie/1X BBIABNIEHUS OTKIOHEHUH B COCTOSHUM UX 3H0POBDS):

[ w
- Onucaxue CoOUMaNTLHOM
| YCUiyTH, B TOM YHCIIE ee
o0bem

yclyra BKio4aeT B cebs:

- BBISIBJICHUE COLHANBHO-MEUIIMHCKUX IPOoGIEM, CTOSIIMX
[IE€pEeN NONyYaTeIeM COUUANBHEIX YCIYT

- Pa3sbACHEHHE [TOJTy4aTEN0 COLUMANBHBIX YCIYT CYTH
npobneM U onpeneeHie BO3MOXKHBIX ITyTeH ux pellIeHuS,;
- pa3paboTKa IS [TOTYYATENs. COLMANBHEIX YCIyT
PEKOMEHIAIHI 110 PELICHHIO CTOSILMX NEPen HUM
COLMANBbHO-MEAMLHHCKUX OpobiieM;

- IIPUBJIEYCHNE B CIIy4ae HEOOXOMUMOCTH K paboTe ¢
NIONyYaTeNeM COLMANBHBIX YCIYT ICHX0JIOTa (IIpH €ro
Halu4nu);

- IPOBENICHHE CEPUH HHIAMBHYIIbHLIX (TPYIIIOBBIX)
KOHCYJIBTALIMH 10 NpobieMe NOIyYaTeNa COLMANLHBIX
YCOYT B COOTBETCTBUH ¢ pa3paboTaHHbIM rpadhukoM

CpoKH npenocTaBIeHus
L YCNyTH

B JIHYM IUIRHOBOT'O TNIOCEMICHHMS Ha EPHOXN MPH3HAHUS
rpaXkJaiiHa Hy KJal0IMHAMCS B COLHATBHOM
00CTyKUBAHHH

IojtyeBoH HopMaTUB
(pHUHaHCHPOBAHKA
COLMANILHON YCIIyrH

YCTAHABJIMBACTCsl IPUKA30M JenapraMeHTa

| [okazartenn KauecTna u
- QLICHKA Pe3YyJIbLTaTOB
NpenocTaBeHus
COLMATILHON YCIYTH

YIOBJICTBOPEHHOCTh Ka4€CTBOM MPEAOCTABISIEMOM YCITYTH,
OTCYTCTBHE 0OOCHOBAHHEIX Kanob.

Becesiel 10MmKHBI OBITh JOXOAYMBLIMHU, YIUTHIBATH
BO3pAacTHBIE 0COOEHHOCTH BOCIIPUATHS, IPOBOAUTECS
KBaNUGHLHPOBAHHBIMY CIIELIHATUCTAMH

Ycnosus

- IPEJIOCTaBIEHHUS
COUWAaNbHOH YCNYTH, B

' TOM HHCNE YCIOBUS

" NOCTYITHOCTH
NpeaoCcTaBIeHUs YCIYTH

yCiyra JOJDKHA OBITh ZOCTYITHA MOJYYATeN M COLMANLHBIX
YCJIyT HE3aBHCHMO OT HAIM4Ms y HUX OrpaHdYeHUH
KU3HEAEATE/BLHOCTH,

Ycmyra He NpeoCTaBiIsgeTcs AMiaM, HaXOISIHUMeS B
COCTOSHHH ANKOrOJIBHOTO HIIM HAPKOTHYECKOIO
OTIBSIHEHUSI, 4 TAKXK€ C IBHEIMU NIPH3HAKAMHU 00OCTPEHHUS
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JJIST WHBRNIUOOB Y ZPYIUX
JHL C YHETOM
OTPaHUYEHNH UX
KH3HEJEATENLHOCTH

TNICUXU4eCKOro 3a00NeBaHMs U (MII1) HAIMYUS Y HUX
3aboneBaHuil, MPeACTABNAIONMX OMACHOCT IS
OKPYKaIOILUX

M) NPOBEdEHHE 3aHATUH, OBYYAIOINX 3A0POBOMY 00pasy XKHIHU:

Onucanue COLMANBHOMI
YCIYyTH, B TOM YHCIE ee
. 001eEM

WHAUBUAYANbHBIE ¥ (UK ) IPYIINOBLIE 3aHATHS
He bonee 2 pa3 B MecaLl.

BpeMst KaXloro 3aHIATUA He AOJKHO MpeBpIaTh | yaca

| CpoKM fIpeoCcTaBNeHus
ycayru

Ha Nepuoj NPU3HAHKS FPaXKAaHUHa HYXAaIoLUMCe B
COUHAJIbHOM 00CIYXKUBAHHM

[Toayuweroit HopMaTUB
(GUHaAHCHPOBAHHS
COLMANIbHOM YCIIYTH

YCTaHaBIHUBACTCA MMpUKA30M ACrapTaMeHTa

[loxazateny xayecTBa u
OLIEHKA pe3yIbTaTOR
NpeAoCTaBIeHNUs
COUMANBHON YCIYTH

YAOBJETBOPEHHOCTD Ka4eCTBOM MPEJOCTABIIEMOR YCIYTH,
OTCYTCTBHE 00OCHOBAHHBIX Kay00.

3aHATHA JOMKHB! NPOBOIUTEC KBANH(QHIUPOBAHHBIMU
CrieuuanucTamMu. Marepuan HeobXoJUMO H3JIaratTh B
AOX0A4KBOH GOpMe, yUUTEIBAsS BO3PACTHbIE 0COGEHHOCTH
BOCIPUSITHA.

3aHsTHA JOIDKHBI CIOCOOCTBOBATE (POPMUPOBAHMIO Y
NOMy9aTeNs COUUANLHON YCITyTH JKeNaHUA BECTH 310POBLIH
o0pa3 u3Hy, obecreunBaTh HPOGUIAKTUKY BPEIHBIX
IPHUBBIYEK

YcnoBus
NpenoCTaBICHAS
COLMANbBHOH YCIIYTH, B
TOM YHCJIE YCIIOBUS
NOCTYIIHOCTH
NPEeJOCTABICHNS YCIYTH
IU1s1 THBAJIUIOB M APYTHX
JIML C YHETOM
OTpaHUUEeHUN KX
KU3HEAEATENBHOCTH

yCHyTra I0/KHa ObITh 1OCTYITHA [TOJYYATENAM COLMATbHbIX
YCIIyT HE3aBUCHMO OT HAllMIMs Y HUX OTPAaHWYeHHi
XKU3HEAESSITENBHOCTH.

Ycnyra He IpefoCTaBIsSeTCS JIMLAM, HaXOIAILIMMCH B
COCTOSHHH QJKOrOJIBHOTO WK HAPKOTHYECKOTO
OTIBAHEHHA, & TAKKE C IBHBIMH IIPU3HAKaMK 000CTpeHns
NCHXHYECKOro 3a000eBaHUs U (UJIK) HANHYKUA Y HUX
3a00neBaHui, IPeACTABILIOUINX ONACHOCTE A
OKPYXAIOIIHUX

€) NPOBEIEeHNE 3aHATUH MO ananTHBHOH GU3MUECKOU KYIbTYpe:

g Onucanue couyanbHO
VCIYTH, B TOM YHCIIE €€
00BeEM

VHAWUBHAYAIbHBIE U (MJIH) TPYIINIOBbIC 3aHATHS B
COOTBETCTBUH C MHAMBUAYAIBHON TTPOTPaMMON
peabunuranny HHBAMNAA B 0OBEME B COOTBETCTBHH C
pPEKOMEHIAHWIMH JIeUallero Bpava.

Ycayra okasslBaeTcs He vauie 1 pasa B Heflemo

i CpoKH npefiocTaBlIeHns

Ha TIEPHOI IIPU3HAHWUA P IadHE HYXIaillMCS B
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[yenyru

COUMANTBEHOM 06CyKIBaHUH

- [onywesoit HopmatHs
(GUHAHCHpPOBAHUS
COLUATbHOH YyCayru

YCTaHaBIIUBaeTCH IIPUKa30M AeTiapTaMeHTa

' Tokazateny kadecrea
OLEHKa pe3yabTaToB
NpeaoCTaBNeHns
CONMANIbHON YCIYTH

YAOBNETBOPEHHOCTh Ka4eCTBOM NPENOCTABIAEMOi YCIyTH,
OTCYTCTBHE 000CHOBAHHEIX Kai06.

3aHATHA NOMKHBI TPOBOAUTHCH KBaIM(UIHPOBAHHBIMH
CNELHAHCTaMU

Ycnous
IPENOCTABIEHUS
COUMaNnsHON YCIYTH, B
TOM YHCIIE YCIOBHS
JOCTYNHOCTH
NPeAoCTaBAEHUs YCIyru
J0Ns MUHBATTHAOB U APYTUX
JIHL C yYETOM
OpaHUYEeHHH Ux
KU3HEAEATENILHOCTH

yclyra RoJkHa GbITh NOCTYIIHA HOJNY4YaTeIsaM CoOLMaTbHbIX
YCIYT HE3aBUCHUMO OT HAIMYMA Y HUX OTpaHuYeHHIl
HKHU3HENEATENBHOCTH.

Yciyra He NpefocTaBseTcs INIaM, HAXOMAIIIMCS B
COCTOSHUH &TKOIOJIBHOTO HIIM HAPKOTUYECKOTO
ONBARCHUS, & TaK¥Ke C ABHBIMH [IPH3HAKaMH 000CTpEHHS
NCHXHYECKOro 3a00eBaRHA U (MIIM) HATHYHSA Y HUX
3abosIeBaHUH, TPeACTABISIONINX OMTACHOCTD IS
OKPYXaloInX

3. CoLnanbHO-TICHXONTOTUYECKHE YCIYTH

1) COLMATBHO-TICHXONOTHYECKOE KOHCYTHTHPOBAHKE, B TOM THCIIE 10 BOIIPOCaM
BHYTPHCEMEHHBIX OTHOINEHUIA:

Onucadye CouMansHOU
| YCIIYTH, B TOM UKCIIE ee
00beM

OKa3aHHe KBUIM(PHUUPOBAHHON [IOMOIM B pelleHHu
BHYTPHUIMYHOCTHEIX NIpo0IIeM, HpobiieM MEXITHYHOCTHOTO
B3aUMOACHCTBHS, NIPEIYNPEXKACHHE U PEOJONICHNE
COIMATBHO-TICHXOJIOTMYECKUX IPOOHEM 110 BOIIPOCAM:

- OTHOILEHHUA MEXTY POJAUTENSIMH U JETbMH,
(popMHpOBaHHe CeMEMHBIX U CYNPYXECKUX OTHOLUEHHL;

- IpeIyNpeXaeHne U IIPeoaosICHUE CeMEMHbIX
KOH(IUKTOB,

- COLMalIbHas afanTalus K CHOKHBIIHMCS COLMATLHO-
9KOHOMHYECKHM YCJIO0BUAM XU3HHU U OBITA.

Yclyra npefjocTaBaseTes o Mepe Heo6X0AUMOCTH, HO He
fonee 2 pa3 B Mecsll.

Bpems KOHCYNBTALMH He JOJKHO NPEeRHIaTh | yaca

Cpoxu ipenocTasieHus

Ha IEpHUOL IpH3HAaHWA IrpaXKjaHnuHa HYXJarompmMces B

YCIYIH COLMANEHOM O0CTY)KMBAHUH
' Tlomymesol HOpMaTHB | ycTaHaBIMBAETCS [IPUKA30M JeMapTaMeHTa
~ DUHAHCUPOBAHUS

_COUMAnLHOM YCIYTH

. Tlokasarenu xadecTBa U
_OUEHKa pe3yJIbTATOB

| YIOBICTBOPEHHOCTE KAUECTBOM IIPEJOCTABIAEMON YCIyTH,

OTCYTCTBHE 0DOCHOBAHHEIX #alo6.
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npefocTaBlerus
COUMANBHON YCAYTH

CoLnanbHO-TICHX 00T H4ECKOe KOHCYIFTUPOBAHHE JODKHO
Ha OCHOBE NOJIyYEHHOHN OT NONYYaTEeNst COLHUATbHBIX YCIyT
UHpOpMaLnK ¥ 0GCYKISHHS ¢ HUM BO3HHKIIUX
COLMANLHO-TICUXONIOTHYECKUX IPOOIIEM [IOMOYE eMY pac-

KpbITh I MOOHIN30BATh BHYTPEHHUE PECYPCH H PELINTh
3TH NMPoOIIEMbI

. YcroBus
1PEAOCTARIICHUS
COUMaNbHOH YCnyrH, B
 TOM YHCJIE YCIIOBUS
JOCTYMHOCTH
ApPeNOCTABICHHS YCIIYTH
JUIS UHBAIUAOB U IPYTUX
JIMI C YHETOM
OTPAHUYEHUI UX
JKU3HENESTeNBHOCTH

yclyra 0JDKHA OBITE IOCTYITHA ONYYATENSM COLUATBHBIX
YCRYT HE3aBUCUMO OT HAlM4HUA Y HUX OrpPaHHYEHMI]
XKHUIHEIEATELHOCTH.

Yenyra He npefocTaBigeTes AUNaM, HaXOAAIUIMCS B
COCTOSIHHH QJIKOTOIbHOIO WIIH HAPKOTHYECKOTO
OTIbTHEHHS, @ TAK)Ke C ABHBIMH MTPH3HAKaMK 000CTPEHNS
NICHXMYECKOro 3a00eBaHys U (MIM) HaIMYHA Yy HUX
3aboneBaHU#, NPEACTABIIOUINX OHACHOCT JUTA
OKPYKAIOIIHX

2) TNCHXONOTHYCCKAA NHATHOCTHKA U OﬁCJIE,E[OBEiHI/Ie JIUYHOCTH, 3a MCKINHYEHHEM
COUMANBRHOTO 06CHYH<HB&HHH Ha JOMY.

Onucauue couuaibHoR
YCAYTH, B TOM YHCJIE €€
00nem

- OTIpeleNIeHNe U aHAIN3 ICUXUIECKOr0 COCTOSHUS 1
HHAXBUAYATBHBIX 0COOCHHOCTEHN TMYHOCTH MMOTyYaTENA
COLHANBHEIX YCIIYT, BIUSIOLIMX Ha OTKIOHEHHUS B €ro
NOBEIEHNH Y B3aMMOOTHOLICHUA ¢ OKPYKAIOIIMMHU
JTEOIBMU,

- MpeJ(CTaBIeHHe HEOOXOAUMOM UHMOPMALIMH 115
COCTaBJICHMS IIPOTHO3a U pa3pabOTKK peKOMEHIAlIMH 110
NPOBEICHMIO KOPPEKLIMOHHBIX MEPONIPUATHM

Cpoxu npenocTaBieHus
YCITyTH

NIOJNHAS AUATHOCTHKA OCYIUECTBIACTCS IIPH NIOCTYIINCHIY B
OpraHU3alMIo Ha NepUod NPUHAHHUS IPaXaaHHHA
HYXIAIOIMUMCS B I10JTyCTAllMOHAPHOM U CTAI[OHAPHOM
COLMAILHOM 06CnyKUBaHUU

[Monywiesoit HOpMaTHR
(pHaHCUpOBAHUS
COLMaNbHON YCIYIH

YCTAHaBAHUBACTCA NPHUHKA30M aenapTaMeHTa

[fokazarenu kayecTBa U
OLIEHK2 pe3y/LTATOB
NpenoCTaBAEHUS
COLMAJILHOM yCnyru

YAOBICTBOPEHHOCTE KAYECTBOM MPEAOCTABIAEMOH YCIyTH,
OTCYTCTBHE 0O0CHOBAaHHLIX XKaNob.

IlcuxonuarnocTuka U oOcneAoBaHME NUYHOCTH JOJKHDI
110 pe3ynbTaTaM OIPeneNCHUS U aHaIu3a IICUXUYECKOro
COCTOSIHHSA ¥ HHAUBHUAYATBHBIX 0COOEHHOCTEH TUUHOCTH
noay4arens COLKalbHbIX YCIYT, BIUSIOIINX Ha
OTKIIOHEHUS B €I0 NOBEASHUU U B3aMMOOTHOIIEHUS C
OKPYIKAKUIUMHY MHIBMHU, IaTh HEOOXOOUMYIO
HMHQOPMALIKIO IS COCTABJIEHHS NIPOrHO3a U pa3paboTkn
PEKOMEHAANMI 10 POBEACHUIO KOPPEKLIMOHHBIX
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COLMANILHON YCIIYTH, B
TOM YHUCJIE YCIOBHSI
JOCTYITHOCTH
NpeJOCTaBIeHUs YCIYFHY
JUT UHBANMAOB U APYTUX
JIHIL C YUETOM
OrpPaHUYEeHUN UX
PKU3HEALATEIBHOCTH

B MEPOIIPUSITUIA
Ycenosus YCIyra Rojkua OblTb JOCTYIIHE TIOMYYATENAM COLMATBHBIX
[IpeloCTaBIeHUS YCIYT He3aBUCHMO OT HAJIMYMS Y HUX OrPaHUYEHHUI

KHUZHENEATENLHOCTH.

Ycnyra He npeflocTasnseTcs IMNaM, HaxoagIlEMes B
COCTOSHUY 4JIKOTOJBHOTO HJIH HAPKOTHYECKOTO
ONbAHEHHUA, & TAKXKE ¢ ABHBIMHK NPH3HAKaMK 060CTpeRus
TICHXUYECKOT0 3a00/1eBaHus U (WIH) HAIUYKs y HAX
3aboneBaHu, NpeACTaBIMIOIEUX OTIACHOCTD IS
OKPYKAIOIIHX

3) coLMANbHO-NCHXOIOTUYECKHIT TATPOHAX:

OnucaHue cCoUHanbLEOU
YCIYI'd, B TOM YHUCIIE ee
obsem

yclyra BKJodaeT B cebs:

- CUCTEMATHYECKOE COLMATLHO-TICHXOJOTHYECKOE
HabJlI0IeHNe 32 TI0JTydaTeNeM COUMANBHEIX YCIYT,

- OKa3aHNe HeOOXOAUMO¥H COLHANBHO-TICHXOIOTHYECKOH

TIOMOITH B TPYAHOW JKH3HEHHOH CHTYAIIMH IOIydaTeNio
COLMANIBHBIX YCAYT

Cpoxu npeaoCcTaBIeHNs
YCIyTH

B OIHY IVIaHOBOI'O NTOCCIIEHNA TIONYYaTENT COLHATBHBIX

YCIIyT Ha NIeproj| IPU3HAHNS TPaXJaHHHA HYKIAIOIIHMCH
B COLIMAJILHOM O0CNY)KMBaHHH

IlonyieBoli HOpMATHB
(prHAHCUPOBAHUA
COUHaNbHOR yCIIYIH

YCTaHaBIIHBACTCA TIPUKA30M JenapTaMeHTa

TlokazaTeny KayecTBa U
OLEHKA pe3yJbTaTOB
NpPeaoCTaBIeHUs
COUMANBHOH YCITYTH

YIOOBIETBOPEHHOCTL KAU€CTBOM IPEAOCTABIASMON YCIYTH,
OTCYTCTBUE 000CHOBAHHBIX Xaof.
CoLnaibHO-NICHX0JIOTHYECK Ui MATPOHAX AONIKEH Ha
OCHOBE CHCTEMATHYEeCKOro HaOMIOeHUS 32 NONYYaTeNIMH
COLMATBEHEBIX YCIyr 00eCIIeYnBaTh CBOEBPEMEHHOE
BBISABNIEHWE CUTYalMH ICUXAIECKOTO ARCKOMPOpTa,
JTUYHOCTHOTO (BHYTPUITUIHOCTHOTO) HITH
MEXJIMIHOCTHOTO KOH(MIUKTA U APYTUX CUTYALUH,
yCyryOIAIOMUX TPYAHYIO XKU3HEHHYIO CUTYaI[HIO
NoJIyyaTeNiell COLUanbHEIX YCNIyT, U OKa3aHHe UM
HeoOX0AHMMOH B JAHHBIHA MOMEHT COIUAJIbHO-
ICUXOJOTM4ecKOi MOMOIIH

Ycnopus

| MpenocTaBIeHUS
COUMaNbLHOR YCNYTH, B

- TOM YHCJIe YCIOBUS

| AOCTYIIHOCTH

. IPEAOCTABJIEHUS YCIYTH

yCJlyra 40JIKHa OBITh JOCTYIIHA [10JIYHATENSM COLHANBHBIX
YCIIYT HE3aBUCUMO OT HATMYUS Y HAX OTPaHUYSHHH
KU3HEAEATENBHOCTH.

Yciyra He TpenocTaBiIseTcs JUllaM, HaXOAAIUMCS B
COCTOSSHHH aJIKOTOJILHOTO HJIK HAPKOTUYECKOT'o
OMbSHEHHS, @ TAKXKE C SBHBIMH TTPU3HAKAMH 000CTpeHus
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ATl KHBAJIMAOB M IPYIUX

JIML ¢ Y4ETOM
OrpaHUUYeHHUN UX
| JKUBHEEHTENLHOCTH

TNICHUXUYECKOro 3a00EeBaHMS M (M/IH) HATHYHS y HAX

3ab0NeBaHUH, NPEACTABNSIOIIUX ONACHOCTL ISt
OKPYKAFOLINX

4) oxa3aHue TCUXONOTHYECKOM (axcTpenHol NICHXOJIOTHYECKOH) MOMOIIM U
NOARCPHKKA, B TOM Hncsie NONY4aTeNlsM COUMANBHBIX YCIYT, OCYLIECTRIIONIHM YX0J
Ha 10MY 32 TAKENO0O0NBHBIMH NONYYaTENAMH COUMATLHBIX YCIIYT:

Onucanue CouraaLuoi
YCIIYTH, B TOM YHCJIIE ee
06beM

ycsyra BKIOHaeT B ce0sl MHAMBUIYallbHBIE U TPYIIOBhIE
3aHATUS, B XOJI€ KOTOPBIX OCYLIECTRIAETCH:

- BRICTYLIMBAHHE IPOOJIEM TIONYYATENS COLHANLHBIX
YCIIVT;

- CHATHE B Xol¢e Hecebl OCTPOro COCTOSHUS
NCUXONOTHIECKOTO AucKoMbopTa/crpecca nonyyarens
COLMANEBHBIX YCIYT,

- CHHXKCHHE TICHXOJIOTMYECKOro AHCKOM(OpPTA B ypOBHS
ArpecCHH/CTpaxa NoTy4arells COUUANBHBIX YCIyT;

- [ICUX0JIOTHYECKOE KOHCYNBTHPOBAHHE [IOMydaTes
COLMANLHBIX YCITYT 110 CII0cO0aM IIpeoIoNIeH!s TPYAHOH
KU3HEHHOH CHTYalHK/PELIEHUS TPOBIIEMBI T10JTy4aTeNs
COLIMAIBHBIX YCIIYT

- TICUXOJIOTMYECKYEO ITOMOMUIE B MOOMIU3aLHH DUIUIECKHX,
AYXOBHBIX, IHYHOCTHBIX, HHTEIEKTYAIbHEIX PECYPCOB
JJIs1 BBIXOZA M3 KPH3HCHOTO COCTOSIHHS,

- ICUXOKOPPEKIMOHHAsA paboTa

Cpoxu npenocrapienus
YCILYTH

Ha NEpHOX MPH3HAHMA IPAXKAaHHHA HYXAIOIUMCS B
COLHANBHOM 00CITYKUBaHHH

TlonymeBoit HopMaTuB
. (hMHAHCHUPOBAHUS
COUMANLHON YCIAYTH

YCTaHaBIHMBAETCS NIPHKA30M ZemapTaMeHTa

[ToxazaTenu kayecTBa U
OLUEHKA Pe3ynbTaTOB
[IPEROCTaBIICH S
COUMaANbLHON YCITYTH

YAOBJIETBOPEHHOCTL KAYECTBOM IIPEIOCTABIAEMON YCIIYTH,
OTCYTCTBUE 0OOCHOBAHHBIX JKanos,

OxasaHye ICHX0NOTHYECKOH (IKCTpeHHOM
NICUXONOTHYECKOH ) IOMOILH Y TIOJJEPHKH, B TOM YHCIe
MOJy4aTelAM COUHABHBIX YCIYT, OCYIIECTBISIOWMUM YXO7
Ha IOMY 32 TSOKEN0BO0MBHBIMY NOJYYATENAMH COLMANBHBIX
yCIyT, IOJDKHa obecniedyrBaTh Ge3oTnaraTensHoe
NICUXOJIOTHYECKOE KOHCYTIbTUPOBAHHUE TIONTyYaTesei
COTIHANIBHAIX YCIIYT, COAeHCTBUS B MOOHIU3AI[HY UX
(PU3MHECKIX, TYXOBHbIX, THUHOCTHRIX, HHTEIIEKTYAIBHBIX
PECYPCOB Jild BBIXOa U3 KPU3UCHOTO COCTOSHUS,
paclIMpeHne y HUX AHANa30Ha IPUEMIIeMbIX CPeCTB s
CaMOCTOATENLHOTO PEILICHHS BOSHUKIIIUX poGneM U
NPeOaONeHNs TPYAHOCTEH, YKPeIlUIeHHe YBEPEHHOCTH B cebe
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FYC.HOBHSI
MPeNOCTaBNESHUS
COUUaANbHOM YCNYIH, B
TOM YHCHE YCJIOBUS
JOCTYIIHOCTH
NPEOCTABIEHUS YCIYTH
IS UHBANTALOB ¥ APYIUX
JIMIL C Y9ETOM
OrpaHHUUYEeHUMN HUX
| KM3HENEATEeNLHOCTH

ycilyra R0JKHA ObITh AOCTYIIHA IOJYYATENSM COLMATBHBIX
YCJYr HE3aBUCHUMO OT HAJIMYHs Y HUX OTPaHUYeHHi
HKUSHEACATENLHOCTH,

Yeilyra He IPefoCTaBISEeTCA MM, HAXOASIMMCS B
COCTOSTHMY alIKOTONBHOTO WIK HAPKOTHYECKOT)
ONBAHEHWS, & TAKXE C ABHHIMM IIPH3HAKAMH 0OOCTPEHHUS
NCHXUYECKOro 3a00NeBaHNAA U (W) HATMYUS Y HUX

3a00JIeBaHHM, NMPEACTABISIOLIMX OIaCHOCTD St
OKPY3KaIOUIHX

5) oKasaHMe KOHCYMBTAIMOHHON IICUXOJOTHYECKOM IIOMOIIY aHOHHWMHO, B TOM
HMCTIE ¢ MCIIONIB30BaHNEM TesledOHa T0BEpUsT:

Onucadue colvansHou
YCJYTH, B TOM YHCIE ee
00BbeM

KOHCYNBTaTHBHAS NTOMOILb AHOHUMHO, B TOM YHCIIE ¢
MCTIOTIB30BaHKEM TeNe(OHa JOBEPHUS, BKIIOYAET B Cebs:
- BRICYIUNBaHNE NIPOHIIEM NONyUaTEINs COLMATBHEIX
yenyr;

- CHATHE B Xoze Gecebl OCTPOrO COCTOSHUA
TICHXONIOTRYECKOT0 RUCKOM(OPTa, CTpecca Ioy4aTens
COLMANBbHBIX YCIIYT;

- CHIDKEHHE [ICHXOJIOTHYECKOTo JHCKOMMOpPTa H YPOBHS
arpecCHu/CTpaxa MoMyHaTels COLUANBHBIX YCIIYT;

- ICHXOJIOTHYECKOE KOHCYTFTHPOBAHNE MOTYYATENS
COLMANBHBIX YCIIYT 110 CHocobaM NpeoIoNeH s TPy IHOMR
XKU3HEHHON CUTYaLVH, pElIeHUA [IPpoOIIeMbl OTyJaTes
COLMaNbHBIX YCIYT;

- B Cllyuae HEOOXOQUMOCTH — OCYIIECTBIEHHE
ONEPATHBHOTO B3aUMOAEHCTBUsL ¢ APYTUMU
CICHHATUCTAMH, CIyXK6aMU 10 PeMIeHHIO TPOGIeMEb
NIoRy4YaTeNs COLUHANbHEIX YCIYI

Cpoku npenocTaBnenus

Ha IICPpNOJ TIPH3HaHNAA I'paXXJaHHHA HYXXIAKIUMCS B

COLMANLHOA YCAYTH

YCIIYTH COLMANBEHOM 00CHYKHBAHHH
[TopyuieBoH HOpMAaTHB | yCTAHABJIMBAETCS [IPHKA30M JENapTaMEHTa
(bHHABCHPOBAHUS

Ilokazatenu KkayecTBa u
OLIEHKA Pe3yJbTaTOB
MpenocTaBIeHus

- COLUMATLHOH YCNYTH

YIAOBJIETBOPEHHOCTh KAYECTBOM NIPEROCTABNAEMON YCIIYTH,
OTCYTCTBUE ODOCHOBAHHBIX XKanod.

JxcTpeHHas (no Tenedony) MCUXONOrHYecKas IIoMOLLb
Io/mKHa obecrieunBaTh Ge30THaraTeEHOE ICUXOIOTMYECKOE
KOHCYJIETHPOBAHHE Nony4aTesiell COLMAIbHBIX YCIYT,
CONeHCTBIE B MOOHIIM3ALIUN UX (DH3UYECKHX, [YXOBHAIX,
JIM4YHOCTHBIX, HHTENIIEKTYABHBIX PECYPCOB I BEIXOAA 3
KPHU3HUCHOTO COCTOSTHIA, PACIUUPEHUH Y HHX JHAN&30HA
NpHEMIIEMBIX CPEJICTB UL CAMOCTOSTEIIBHOIO PEILEHNS BO3-
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HHUKIUHX TIPOOIEM H NPEO0IeHHS TPYAHOCTEH, YKpenneHuy
YBEPEHHOCTH B cebe

Ycnosusg
NpeiOCTaBNeH s
COUMaNbLHOM yCnyru, B
TOM YHCIIE YCOBHS

' NOCTYMHOCTH
NPEROCTARIEHUS YCIYTH
IJ1s MHBAJIULOB K APYIUX
JUL € YYETOM
OTpaHHU4eHUH nx
KU3HEACATENBEHOCTU

yenyra IOJKHA ObITh JOCTYIHA NOMYYaTeNIM COLIHANLHEIX
YCITYT HE3aBUCUMO OT HAJIMYUS Y HUX OFpaHKHYeHui
HKUIHENEATENLHOCTH.

Ycnyra He IpeoCcTaBaSeTCs NTHLAM, HAXOASIAMES B
COCTOSIHMH QJIKOTOJILHOTO I HAPKOTHYECKOTO
OTIbSIHEHHS, & TAKXKE C ABHBIMHU NTPU3HAKAMU 0BOCTpEHUS
NCUXUYECKOTo 3a00/eBanus U (WITH) HAIMYKA Y HEX
3a00NeBaHUM, IPENCTABNSIONIMX ONACHOCTD AJIS
OKPYXalolIUX

4. CouyanbHo-Neaaroru4eckue yoryru

|) o6yvyeHHe pOLNCTBEHHUKOB MPAKTUYECKUM HABBIKAM OBINEro yxoza 3a
TSOKeNOOONBHBIMH [OTYYATENSIME COLUMANBHBIX YCHYT, MONYHaTeNs MM COLMANbHBIX
YCIYT, HUMEIOUMMHU OrPAaHMYEHHS JKU3HEIASATEABHOCTH, B TOM YHCIE JeTbMH-

HHBaJIXGaMH:

OnucaHue cOlHAIBHOM
YCIIYTH, B TOM HHCHE ee
o0BeM

UHIUBUAYAJIBHBIE Y (WIH) IPYNTIOBbIE 3aHATHS
He Honee 2 pa3 B HeETO

Cpokd IpeIOCTaBICHHUS
yCIyTH

Ha [ICPUOA NPH3HaHUA IPAXOaHUHA HY ¥ AalouuMCs
B MONYCTAILHOHAPHOM COLHAIIBHOM OGCHY}KHBaHHH,
COIM&AJIBHOM 06CJ’Iy}KIfIBaHHH Ha AOMY

Monyweroit HOpMaTuB
" QMHAHCUPOBAHHS
. COLIMAJIBHOM YCITYTH

YCTAHABIMBAETCA [IPUKa30M JIeapTaMeHTa

llokazartenu kadecTBa u
OLIEHKa Pe3yNLTaToB

. [IPEIOCTABIEHHS
COUMANBLHON YCIyTH

YAOBJETBOPEHHOCTE KA4€CTBOM NIPEJOCTABIAEMON YCIyIH,
OTCYTCTBHE OOOCHOBAHHBIX XaJl00.

3aHATHs JOIKHBI IPOBOAUTECS KBATM(DUIMPOBAHHBIMU
crnenManucramMu. Matepran HeoOX0RUMO H3NaraTh B
NOXON4HMBOH hopMe, YIUTBIBAst HHAMBUAYAJILHbIE
0COOEHHOCTH BOCIIPHUSITHS

Yenosus
NpeloCTaRICHU
COLMANbHOHR YCIYIH, B
TOM YHCJIE YCJIOBHS
JOCTYTHOCTU
NPEROCTABIEHUS YCIIYTH
N1 UHBAJIMJOB U APYTHX
JIML € YYETOM
OI'pPaHHYEHHA UX

yeayra JoJKHa ObITh JOCTYIIHA NTONYHATENAM COLMATLHBIX
YCIIYT HE3aBHCHUMO OT HAJIHYHA Y HUX OTPaHHUYeHH
KH3HEEATENBHOCTH,

VYenyra He TipeiocTaBnsieTcsl THIAM, HAXOAALHMMCS B
COCTOSIHUH aJIKOTOJILHOTO WM HapPKOTHYECKOTO
OIbAHEHHS, a TAKXe ¢ ABHBIMU NTpU3HAKaMH 000CTpeHHs
NCHXUYECKOTO 3a00NeBaHus U (FUIH) HAJH4HS Y HHX
3a00seBaHNM, [TPEACTARNAIOIMX ONACHOCTE A

{ OKpYXKamunx
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[l HKH3HENCATCHBHOCTH

2) opranuzanus HOMOWM POAUTEISM WM 3aKOHHBIM NPEACTABUTENSAM AeTeH-
MHBAIMIOB, BOCIIUTBIBAEMBIX JIOMa, B OOY4eHHM TakMX JIeTelf  HABBIKAM
camMmoo0CyKUBAHHS, OOILEHUs ¥ KOHTPOIS, HATIPABIEHHBIX Ha Pa3sBUTHE JIMYHOCTH:

' Onucanue COLIMaJILHOM
YCIYrU, B TOM JHCile ee
obbeM

UHANBUAYATBHDIE K (MIH) ITPYIIIOBLIE 3aHATHS 110
00y4eHHIO JleTel-HHBATHUIOB HABBIKAM
CaMoOOOCTYKUBAHNS, IOBENCHUS B BBITY W obliecTBe,
CaMOKOHTPOJIIO, IEPCOHANBLHON COXPAHHOCTH K APYTHUM
(hopmMaM KHM3HeAEsTeNbHOCTH JOMIKHO 06€CIe HBaTh
(GopMUpoBaHUE TIMYHOCTH pebeHKa,

3aHsATUsA TPOBOAATCS He 6oliee 2 pa3 B HEJEIO B
COOTBETCTBHY C MHIUBUAYRILHOMN [IpOrpaMmoit
peabUANTAIMY HHBAIUA

Cpoxu npenocTaBnesus
YCILyTH

Ha MEePHOA NMPHU3HAHMA IPAXIaHKUHA HY)KAAIOMMMCS B
I10JIyCTALIIOHAPHOM COLMANIBHOM 06CyXUBAHHUH,
COLMANbHOM 0DC/YKUBAHHH Ha JOMY

[TogywmeBo# HOpMaTUB
(pMHaHCUpPOBaHUA
COLH&JIBbHOH YCIYTH

YCTaHaBIUBACTCA NPHUKA30M ACHapTaMcHTa

[TokasaTtenu kauecTsa u
OLI€HKA pPe3yIbTaTOB
NpeROCTaBACHUS
COUMaNbHON yCcnyru

YOOBIIETBOPEHHOCTD KAYECTBOM IPEROCTABNAEMOHN YCIYTH,
OTCYTCTBHE 000OCHOBAHHBIX XKaN00.

I1Ipu npoBeaenuwn 3aHsTHN HEOGXOIUMO!

~ YYHTBIBATb TUIl K CTPYKTYPY Aedekta y pebenka,
WH/IMBUAYANBHBIE TICUXO(UIUIECKHE U JINYHOCTHEIE
0COOECHHOCTH pa3BUTHS;

- KOMIUIEKTOBATh IPYMIIbl AN 3aHSITUH B COOTBETCTBUY C
aKTyaJbHBIM YPOBHEM COLUMANBHOH IIOATOTOBIEHHOCTH,
UHAMBUIYAILHBIMU JIMYHOCTHBIMU O0COGEHHOCTAMU
HECOBEPINEHHONETHUX

Yenosus
PeOCTaBIeHUS
COIMANIBHON YCIYTH, B
TOM YUCTIe YCTIOBHS
AOCTYITHOCTH
TPEAOCTABIEHUS YCIYTH
- LIS UHBATTUOB U Apyrux
JUY € yUETOM
OrpaHUYEeHH#A UX
KU3HEJEATEIbHOCTH

YCITyra 0JDKHA OBITh HOCTYIIHA HONYYATelIM COLMATBHBIX
YCITYT HE3aBHCHMO OT HaJIM4Ms Y HUX OTpaHHuCHHN
KU3HEXEATENBLHOCTH.

Ycanyra He IpeAoCcTaRNAETCA JIMLAM, HAXORALIMMCS B
COCTOSIHHH alIKOr0JIbHOTO M HAPKOTHYECKOT O
ONbSTHEHUSL, & TAKXKE C ABHBIMHU IIPU3HAKAMH 000CTpeHus
TICUXWYECKOT0 3a00/IeBaHus 1 (WIIH) HATHYASA Y HUX
3aD0NIeBaHHH, IPeACTABIAIONIMX ONAaCHOCTD AJIA
OKPYKAIIIMX

3) cOuMaNbHO-NERATOTNYECKAs.  KOpPeKuus,  BKJIIOYAs  JUATHOCTHKY  H

KOHCYIIBETEPOBAHHKE,
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OnucaHue couHansHOI
YCIYTH, B TOM YHCIIE ee
00beM

YCIIyTa BKIIIO4YAeT B ceby: T
- COUMANTBHO-NENATOTHUECKYI0 IHATHOCTHKY (AHaTHOCTUKA
MHTCPECOB U CKINOHHOCTEH, CAMOOLICHKU, COLMATBHOM
Ac3aNanTaliiy, IKOJALHON Ae3a/janTalluH, JeTCKO-
POAHTENBCKIX OTHOWEHUH, CYNPYXECKUX OTHOLUIEHHUI,
BHYTPUCEMEIHBIX OTHOMIEHUI, YPOBHS OTOBHOCTH K
LIKOJIE, Pa3BUTHS COLMANILHBIX HABLIKOB U YMEHHIA,
COLIUAIBHON CUTYaLIMM Pa3BUTHA);

- pa3paboTKy ¥ peayu3auyK IIpOorpaMMbl IEAAr0ruuecKoil
KOPPEKIIMY NO pe3yJLTaTaM JUArHOCTHKH

Cpoxu npeaocTaBieHus
YCITYTH

TIOJTHAS MRArHOCTHKA OCYINECTBIIAETCA IPY TIOCTYIUICHHH B
OpTraHH3allnIo, faNlee IO Mepe HEOOXOOUMOCTH HA NepUo/
NPU3HAHKUA TPAKNAHWHA HYKHAIOILKUMCS B
NOJTYCTAUMOHAPHOM M CTALMOHAPHOM COLIMANBHOM
0BCIY>KHBaHUU

TlogyweBol HOpMAaTHB
(DHHAHCUPOBAHUS
COLMAIBHON YCIYIH

YCTaHaBIHUBACTCA NIPUKa3OM OeTlapTaMeHTa

IToxasarenu xayecTBa u
OLICHKa Pe3yNBTaTOB
NpeNoCTaBIeHH]
COLHANIBHON yCIYTH

YAOBIECTBOPEHHOCTD KAUECTBOM IIPEAOCTABNIEMON YCIYTH,
OTCYTCTBHE 0O0CHOBAHHBIX *Kanob.
CounaipHO-nezlarornyeckas TMardOCTHKa U 06CIeI0BaRye
JIMYHOCTH TOTDKHBI OBITH NIPOBEIEHE! ¢ HCHONB30BAHUEM
COBPEMEHHBIX NPUOOPOB, allapaTypsl, TECTOB U AaBaTh Ha
OCHOBAHMH BCECTOPOHHETO U3YUYEHUSI TINYHOCTH (B3pOCIOro
WK pebenKa) 0OBbEeKTUBHYIO OLIEHKY €€ COCTOSHHUSI I
OKa3aHWs B COOTBETCTBHHU C YCTAHOBJIEHHBIM UArHO30M

3¢ (eKTUBHOH NefarornIeckoil MoMOIM HOTYYaTeNo
COLIHANIBHBIX YCNIYT, NIONaBUIEMY B KPUBHCHYIO WK
KOH(MIMKTHYIO CHTYAIHIO, YCTAHOBJIEHUS (GOPM H CTENEeHN
COLMANTEHOM Ae3afanTauuy AeTel, ONpeaeNeHus
MHTEJUIEKTYQILHOTO Pa3sBUTUS pebeHKa, U3ydeH s ero
CKJIOHHOCTEH, CTeNEeHU N'OTOBHOCTH K LIKOJIE

Ycnosus
HIpeNoCTaBAeHUs
COLIMANIbHOW YCIIYTH, B
TOM YHCIIE YCIOBHSA
JAOCTYITHOCTH
IPEAOCTABICHHS YCIYTI Y
ISl UHBAJIMAOB U APYTHX
T C Y4ETOM
OrpaHHYeHUH Ux
XKU3HENSATEIBbHOCTH

yCayra JO/DKHA OBITh JOCTYITHA TIOMYYaTERSAM COLMATBHBIX
YCAYT HE3ABHCUMO OT HAJIMYMS Y HUX OTpaHHYIEHU
KU3HEEATENbROCTHU.

Yeiyra He Ipe0oCTaBAAETCS JUIaM, HaXORHIMMCH B
COCTOSTHMH ANKOTOJBHOI0 WM HAPKOTUYECKOTO
OIBAHEHHS, & TAKXKe C ABHBIMY IIPU3HAKAMHU 000CTPEHNMS
MCUXHUYECKOTO 3a00IeBaHus U (MIIH) HANHYHS Y HUX
3a00NeBaHUN, IPEACTABNSIOLIUX OIMACHOCTE A5
OKpYXaKUINX

4) bopMupoBaHUe NO3UTUBHEIX UHTEPECOB (B TOM YHCIE B cepe 10cyTa):
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Ornucanye couuanbHoi
YCIIYTH, B TOM YHCJIE ee
o0BeM

ycnyra BKIo4aeT B ceds NpuBiIeUeHHe TIoTyyaTenei
COLUAIBHBIX YCIYT K HX YYACTHIO B CEMEMHEIX N JIETCKUX
HPa3IHUKAX, COPEBHOBAHUAX, K aKTUBHOM KnyGHOH 1
KPY>XKOBOH paboTe, K 3aHATHIO CIIOPTOM

Cpoky npeocTaBneHns
YCITYyTH

B JIHM [JJAHOBOI0 NMOCELIEHN IOCTABUINKA COLAANBHBIX
YCIYT Ha NEpUOJ NPU3HAHUS IPaXkKIaHuHA HYX AAOIIMCS
B COITHATbHOM 0OCITYKHBaHUH

- [onymesoil HopMaTUB

(puHaHCHpOBaAHHS
COLUMAILHOH YCITYTH

YCTaHaBJIIHBaETCs APUKAa30M AcHapraMeHTa

IlokaszaTenn kauecTBa u
Oll€HKa pe3ysbTaToB
npeAoCTaBAeHUS
COLUHANBHON YCIYyru

YZOBJIETBOPEHHOCTD Kau€CTBOM MIPENOCTABNASMON YCIyTH,
OTCYTCTBUE 0OOCHOBAHHEIX %ano6.

Yenyra omKHa criocoGCTBOBATE PACIIMPEHHUIO OBIIErO U
KYJIBTYPHOTO KPyrozopa, cepsl 00IIeHH S, IOBBIILIEHHIO
TBOPYCCKOH aKTHBHOCTH IIONyYaTeNnel COUMaNbHLIX YCIYT,
NPUBJICYCHHUIO ¥X K YYACTHIO B CéMENHBIX ¥ HETCKUX
IIpa3THUKaX, COPEBHOBAHUAX, K aKTUBHOM KIyOHOH 1
KpPY>KKOBOU paboTe (a fieTel — U K 3aHATHIO CTIOPTOM),

K IPOBEIEHHUIO APYTUX KYIBTYPHO-OOCYTOBBIX
MEPOMPUITHI

YcnoBusg
MpeloCTaBleHUs
COLMaNBLHON YCNYTH, B
TOM YHCIE YCIOBUSA
NOCTYIHOCTH
[IpefOCTABIEeHUS YCIYTH
11 MHBaIIMA0B U APYTUX
ML € YUETOM
OTPaHUYEHUN UX
KUIHEIACATENIBHOCTH

yelyra JOJKHa ObITh JOCTYITHA TOMYYATENIM COUUATBHBIX
YCJIYT HE3aBHCHMO OT HaJH4Msl y HUX OrpaHUueHuid
KU3HENEATEIBHOCTH,

Ycnyra He IpeiocTaBseTcs THULAM, HaXoAIHUMes B
COCTOSHHH &JIKOIONBHOTO HUITH HAPKOTHYECKOTO
ONBSHEHHS, & TAKXKE ¢ ABHBIMH [TPU3HAKaMHU 060CTpeHus
TICHXHYIECKOTO 3a00J1eBaHNs U (UIK) HANUYHS Y HUX
3a00JIeBaHHH, NPEACTABNSIOMMX OMACHOCTD 1A

OKPY KaOLIMX

5) opraHuzanus gocyra:

Onucadue cCOUNaNbHON
YCIYTH, B TOM YUCIIE e
obbeM

OpraHu3anus A0ocyra (3KCKYPCHH, NOCEIIEHUS TeaTpPoB,
BbICTaBOK, KOHLIEPTh] Xy0KECTBEHHOH
CaMOLEATENbHOCTH, NPasJHUKH U JPYTrHe KyJIbTypHBIE
MEPOIIPUATHA ), AOCTABKA NONTy4aTeseil COlManbHEIX YCIyr
K MECTY NpOBeAeHUs MEPOIIPUITUN — | pa3 B Mecsll.
Kny0Has 1 kpy»xkoBas paboTa:

- 2 pa3a B MecsI] 1N B3POCIBIX;

- 4 pasa B Mecsl O3 AeTei

CpoKH NpeaocTaBIeHs
YCIyTH

Ha NIepUMOJl IpU3HaHKA MpaXk1aHHHA HY KA UIMMCS B
IIOJIyCTAallMOHAPHOM M CTALlAOHaPHOM COLIMANBHOM
00CTy>KMBaHUH
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IMoaywepoit HOpMaTHB
" (pHHaHCHpOBaHus
COUMAaNLHON YCIYTH

YCTaHaBJIMBACTCA [IPUKA30M AcIlapTaMeHTa

IoxazaTenn kagecTa u
OLIEHKa pe3ybTaTOR
NpegocTaBleHNs
COUHANIBHON YCIIYru

YAOBJIETBOPEHHOCTH KA4ECTBOM NPEIOCTABIAEMOH YCIyTH,
OTCYTCTBUE 0ODOCHOBAHHBIX K00,

Opranunzanus 1ocyra B Opranu3aLysax coUUanbHOro
00CITy)KMBaHUs NOTKHA GBITh HalpaBieHa Ha
YAOBIETBOPEHUE COLMOKYJIBTYPHBIX M NYXOBHBIX 3aI[pOCOB
noJyyaTened COUMANbHEIX yCIyr (KaK B3POCILIX, TAK |
Aetelt). OHa noyxHa cnocoGCTBORATE PACIIHPEHHIO 061IeTo
Y KyNbTYPHOrO Kpyro3opa, chepsl obLIeH s, TOBLIIIEHHIO
TBOPYECKOH aKTHBHOCTH NONTy4YaTeNel COLKANbLHBIX YCIT,
MIPHUBIEYEHHIO UX K YHaCTHIO B CEMEHHBIX U IETCKUX
Mpa3gHHUKaX, COPEeBHOBAHUNAX, K aKTUBHOMN KIyOHOH H
KPYXKOBOHU pabote (a KeTel — ¥ K 3aHATHIO CIIOPTOM), K
IPOBEACHHIO APYTHX KYNETYPHO-HOCYTOBBIX MEPOIIPUATHI

Ycnous
NpeAoCTaBIEHUS
COLMAJILHON yCIIyTH, B
TOM YHCJIE YCIOBHUS
JIOCTYTIHOCTH
IIPELOCTABIIEHUS YCIYTH
IJ1SL KHBANTKAOB U JPYTHX
JUL C YUYETOM
OI'paHHYEHHH UX

| "M3HEREATENbHOCTH

ycnyra nojkua ObITh JOCTYNHA THONYYaTeNAM COHANBHBIX
YCJIYTr He3aBHCHMO OT HAJIMYHA Y HHX OrpaHMYeHHH
KU3HEIEATSNbHOCTH.

Ycnyra He IpeocTaBnseTcs IMOaM, HaXOOAIMMCS B
COCTOAHHMH &KOTOJILHOI'O WITH HAPKOTHYECKOTO
ONBbSHEHMUH, & TAKXKE ¢ IBHEIMH [IPU3HAKAME 06OCTPEHHS
NCHXMIECKOTO 3a00/€BaHNA U (MITH) HATHYNS ¥ HEX
3aD0NeBaHUH, IPEACTABNIAIOIIMX OMTACHOCTD LIS
OKPYXAFOIIHX

5. ColManbHO-TpYAOBEIE YCIIYTH

1) mpopesiedne MepoONpHUATHH 110 UCTIORB3OBAHHWIO TPYLOBLIX BO3MOXHOCTEH H
00Y4YEHHIO NIPO(PECCUOHANBHBIM HABBIKAM:

i Onucanue couManpHOH
YCIYTH, B TOM YHCIIE €€
00BeEM

BOBJICYEHUE B PA3TUYHEIE GOPMB] TPYAOBOH AEATENLHOCTH
C YYETOM COCTOSIHHSA UX 30POBLS, BO3MOXHOCTEH, ySacTHs
B J1e4eOHO-TPY0BOIl HEeATENBHOCTH, MEPOITPHATHS 110
00yueHHIO HHBAIMAOB NOCTYIHBIM TIPOGhECCHOHANLHBIM
HaBbIKAM, BOCCTAHOBIEHHIO TMYHOCTHOTO ¥ COLMANLHOTO
craryca

Cpoku npeiocTaBNeHUs
L yCIyrH

He GoJiee 2 pa3 B HeAeNO Ha epUO/ TPU3HARUS
TpakAaHUHA HYKAAOIMMCS B COLUATBHOM
obcay:kHBaHuM (BO BceX dopMax)

[lonymeBol HOpMATHUR
dHHAHCHPOBAHUS
COLUMAIBHON YCAYTH

YCTaHAaBIIMBACTCS IIPHKA30M ACrapTaMeHTa
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ITokazaTenu kayecTBa |
OLEHKa pe3yNbTaTOB
NPeJOCTaBNEHUS

YIOOBNETBOPEHHOCTE KaYeCTBOM NPENOCTAaBIAEMON YCIYTH,
OTCYTCTBUE 0OO0CHOBAHHBIX Xanob

YciioBus

- IPEAOCTAB/IEHHS
COLMAaNbLHON yCayru, B
TOM YUCIE YCIOBMS

- AOCTYITHOCTH
Npef0CTaBlIEHMS YCIYTU
QU1 UHB&JIMAOB U APYIHX
JHL C yYETOM
OrpPaHUYEHUH HX
KU3HEAEATEIBLHOCTH

ycnyra HO/DKHA OBITh JOCTYITHA NOJIYHYATENAM COLUATBHBIX
YCIYT HE3aBHCHMO OT HAJIMYHS Y HUX OTPaHUueHU
KU3HENEATEIEHOCTH.

Ycilyra He NpefoCcTaBIsercs NULEAM, HaXOgMMMCS B
COCTOAHNY QTKOTONBHOIO UM HAPKOTHYECKOTO
OTIBAHEHHUS, & TAKOKE C IBHBIMH IIPU3HAKaMH 060CTpeHHs
MCUXUYECKOT0 3ab0eBanus U (MIIK) HAMYRS Y HUX
3aboneBaHui, MPEACTABIAIONIMX OTACHOCTD TS
OKPY>KaroIHX

2) okazanue NOMOMIM B TPYA0YCTPOICTBE:

| Orncanue counanbHoi

l YCJIYTH, B TOM 4YHCJIE e¢

o0beM

COLEHCTBHE B PEIUEHHH BONIPOCOB 3aHATOCTY:
TPY/IOYCTPOMCTBO, HAMPABACHUE Ha KYPCE]
MEePENOAroTOBKY, HOUCK BPEMEHHOM (ce30HHOMN) paGoThl,
paboTEL ¢ COKpalleHHBIM pabouiM JHEM, paGoTHl Ha I0My.
IloMoLts monyyaTento COIHANBHBIX YCAYT B PELEHHH
BOMpPOCa 0 caMo0becIeYeHuu:

- Pa3bACHEHHUE NOJIydYaTeo COMATBHEIX YCIYT IpaBa Ha
TPYE ¥ BO3MOXKHOCTEHR ero peanusalny;

- COlefiCTBHE B TIOCTAHOBKE HA YUET B LIEHTPE 3aHATOCTH;
- COJIEUCTBUE B PEUICHUU BOIIPOCOB MEPENOArOTOBKY Yepes
CIIY>KOBI 32aHATOCTH M T. 1.

Cpoxu npenocTaBneHus
yCnyru

Ha NEPHOJ NPU3HAHVS IPaXKAaHHHA HYXKJAIOLIUMCS B
NOTYCTallHOHAPHOM COLIMAaNnbHOM OGCITY)UBAHHUY 1
COLIMANILHOM 00CITY>)KUBAHUH HA JIOMY

[onywieBol HOpMATHUR
QuHaHcupoRaHUS
COUMANBHOMN YCIYTH

YCTAHAB/INBAETCS IIPHUKA30M JenapTaMenTa

| [ToxaszaTenu kavyecTna #
OLICHKA pe3yJIbTaToB
NPEAOCTABNCHUS
COLNANDLHOHN YCIYTH

YAOBIETBOPEHHOCTh KAYECTBOM NIPENOCTABNISAEMO yCIYTH,
OTCYTCTBHE 0OOCHOBAHHEIX Kajo0.

Yeayra nomkHa 0becneunTs NpeaoCTaBIeHne
06BEKTUBHON MHGOPMALIMK TONYYATEINIO COLUHNANBHBIX
YCAYT IO BOIPOCAaM 3aHATOCTH

Yenosus
NPEeAOCTaBAEHHSA
COLMANIBHOH YCIYTH, B
TOM 4YHUCIIE YCIOBUS
JOCTYITHOCTH

yciyra o0JIxKHa OBITH JOCTYITHA TTOJYYATC/IAM COUHaNbHBIX
YCIYT HE3aBUCHMO OT HANTUYUSA ¥ HUX Ol'paHH‘-IBHHﬁ
HKUZHENCATCIILHOCTH.

Vcnyra HE NIPEOOCTABIIACTCH AMLlAM, HAXOHZALIKMMCA B
COCTOAHHH alIKOI'OJBHOTO MIIH HAPKOTHYECKOTO
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! NpcaocCTaBNCHURA YCIYTH

- AR MHBANTWIOB M APpYTUX

JHL € YYeTOM
OrpaHuYeHUR Ux
KU3HENEATENBHOCTH

OMbAHEHHS, & TAKXKE C ABHBIMH NPU3HAKAMH 0GOCTpeHHs
TMICUXMYECKOTO 3360/1eBaAHUS U (UIIH) HATIH4YHS Y HUX

3abo0ieBaHUH, NPEeACTABIAIOWKUX ONACHOCTD 1S
OKPYKaIOILKUX

3) opranvi3auds TOMOIM B TIONYYEHWH 0Opa3soBaHUs W (um) npodeccun
MHBAMAAMU (1€TbMH-UHBANMIAMH) B COOTBETCTBUM ¢ HX CIIOCOBHOCTIMHU:!

—

Onucanue couuanbHOU
YCAYTH, B TOM YUCiE ee

" 0bbem

COOCHCTBHUE B Opranu3alluK 06y4eHNs HHBATHAOB (AeTell-
UHBAIUIOB):

- OPTAHHU3AlIMA U NPoBeAeHUE IPOGOPUEHTAMOHHBIX
MEpPOIPHSATHI;

- IOMOIIIE B BEIOOpe BUIa TPodheCCHORaNBHOM
IesITENbHOCTH B COOTBETCTBHHU C UHTEPECAMHU U
BO3MOXXHOCTSIMH TTOJTy4aTelIst COLMAIBHBIX YCIIYT;

- B3aUMOJENUCTBHE ¢ 00pa3oBaTeIbHBIMHK OPTalH3aluIMU U
OPraHU3AlMIMHE JAOTIOJHUTENBHOTO 00pa30BaHus A1
Opranusanmy obyuenus;

- obpallieHue B 06pa30BaTENbHY) OpraHH3allHIo;

- COJIeHcTBHE B cHOpe JOKYMEHTOB AN 00yYeHH S,

- TIOMOIIb B ONpefesieHny GOpMEL 00yUEeHHS

i CpO KH TIpCAOCTABICHYA

YCIYTH

Ha Iepyol NIpU3SHAHUA IPaXAaHUHA HYKIAIOWKUMCS B
NIOJIYyCTAaLIMOHAPHOM COLIMAIBHOM O0CITYKMBAHHM U
COLIMaNBHOM O0CITYKUBAaHHH Ha JOMY

IToayuweBoi HOpMaTHB

- (hMHaHCUPOBAHUA
| COLLMAJIBHOH YCIyry

YCTaHaBJIMBACTCA IIPHKa30M JIeNapTaMeHTa

[lokazaTenn xauecTBa U
OLIEHKa pe3yJbTaTOB
NIPeaOCTaBICHHUS
COLMATIBHOM YCIIYTH

YAROBIIETBOPEHHOCTD KAYECTBOM HpC,I[OCTaBIIHeMOﬁ YCIYrH,
OTCYTCTBHUC 0DOCHOBAHHBIX XKajloh

Yenopus
NpeAOCTaBJIEHUS
COLHUaJBLHOM yCnyru, B
TOM YHCIIE YCIIOBUS
JOCTYITHOCTH
NMpefoCTaBlIeHUs YCIYTH
A1 VHBAJIUAOB U APYTHUX
JUL C YYETOM
OrpaHUYEHHN UX
YKU3HEEATEILHOCTH

yCIyra AoMmKHa ObITh JOCTYIHA TIOIYHATENAM COLUANbHEIX
YCIIYI HE3aBUCUMO OT HAJIMYHUA Y HUX OTPaHN4CHUN
KU3HENEATENLHOCTH.

Ycayra He npeaocraBniercs JUNaM, HaXOAAIUMCS B
COCTOSIHUH allKOTOJILHOTO MM HapPKOTHYECKOTO
OIILSAHEHUS, & TaK)Ke ¢ ABHBIMHU IIpU3HaKaMH 000CTpeHus
NICUXU4ECcKOro 3aboneBalus U (UIH) HaTUYUS Y HAX
3a00NIeBaHHH, NPEeACTABIAIOWNUX ONIACHOCTD AJIA
OKPYKarINX
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6. CoLuanbHo-npasoBele yeayru

1) oxasanne OOMOImM B  OQOPMICHHH U  BOCCTAHOBNEHMH JOKYMEHTOB
[1OJIyHATENS COLUANBHBIX YCIIYT:

Onucanme coumnanbroll | - pasbsacHenue cyTu u COIEPXKAHUS HHTEPECYIOLUX
yCIIyrH, B TOM Huciie ee | npoOiieM, onpeserienne IpeAnoIaraeMoro Iy Ty ux
00BeM pelIeHus;
- IOATOTOBKA M HaNpaBJIeHUE HEOOXOAMMBIX IOKYMEHTOB B
OPraHbl FOCYApCTBEHHOM BIdCTH U MECTHOTO
CaMOynpaBleHUs B aBTOHOMHOM OKpYIe, MeJULIHHCKHE
OpTaHHM3aLMH, 00PA30BATENEHbIE OPraHU3alliY, CIyKEY
3aIIMCH aKTOB rpaIaHCKOrO COCTOAHUS ABTOHOMHOIO
OKpyTa, Yrpasnenue PerepansHoit METpaLOHHOI
Ca1yXOBI [10 ABTOHOMHOMY OKPYTY;
- COACHUCTBYUE B IHYHOM OOPANIEHHH B yKa3aHHBIE
WHCTAHIUM, €CITH B 3TOM BO3HUKAET HEOOXOAUMOCTE, IO
- MECTY AHUTEIbCTBA [IOJIyHaTeNs COLMAIBHBIX YCIyT
CpokH npelocTaBNens | Ha IEPUOJ TIPU3HAHNAS TPAXIaHIHA HyKIAOIAMCA B
YCIYTH CoIMaIbHOM 00ciyxKHBaHUH (BO BeeX hopMax)

[NonywmeBo# HOPMATUB | YCTAHABNMBAETCS PHKA30M JeNIapTaMEHTa
(OMHaHCHPOBaHUA
COUMANBHON YCIyTH

ITokazaTe/n Ka4ecTBa 1 | YAOBICTBOPEHHOCTh KAYECTBOM IIPEAOCTABIAEMOM YCIIYTH,

OLIEHKa PE3yNBLTATOB OTCYTCTBUE O0OCHOBAHHEIX Ka100.

Npe0CTaBISHAS CeoeBpemenHoe U 06BEKTHBHOE PEILeHME CTOAMINX Nepe
COUMANBHON YCIYTH NOJIyYaTeNeM COLKAIBHBIX YCNYT IIpobaeM

Ycnosus yclyra JoJKHa ObITh JOCTYIIHA MTOJTYUATENSIM COLIUATBHBIX
TPenOCTABICHUS YCITYT HE3aBHCHMO OT HAIMYUA Y HUX OTPAHHYEHHUI
COLMANBHOR yCNyTH, B KHU3HEIEATSIBHOCTH.

TOM YHcjie YCIOBUS Ycenyra He MpeaocTaBIaeTes JIMIaM, HaXoAsSIIUMCs B
AOCTYTTHOCTH COCTOSHUH QJIKOTONBEHOTO HITH HAPKOTUYECKOTO

MPEeAOCTABICHHUS YCIYTH | ONbSHEHUS, @ TAKXKE ¢ ABHBIMHU TIPU3HAKAMH 060CTpeHNs
AJSl UHBAJUIOB U APYTUX | ICUXMYECKOro 3aboneBaHus ¥ (M) HATMYHS Y HAX

JWI C YIETOM 3aboneBanuil, IPeNCTABNAIOUIAX ONACHOCTD JS
OTpaHHYEHHIA uX OKPYXKaIOLINX
KU3HEOEeATENALHOCTH

2) oka3zaHye IIOMOLUH B NIOJIYYSHHUHM OPUANIECKHUX YCIYT:

OnucaHne coUMalLHOM | yClIyra BKJIIOYaeT B cebs:

YCIYTH, B TOM BHCTE e - KOHCYIBTHPOBAHHE IO BOIIPOCAM, CBI3AHHEIM C IPABOM
ofbem rpaX{1aH Ha COLHaabHOE 00CTYKUBaHUE U 3aLIMTY CBOUX
UHTEPECOB;

- COJIEMCTBHE NOJIYHaTENAM COLHANBHBIX YCIYT B PEIEHHUH
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BOMPOCOB, CBA3AHHBIX ¢ COHUAIBLHON peabunuranmneii,
NEHCHOHHEIM 00ecreuYeHHeM U IPYTHMHI COLMANTbHLIMH
BBLITUIATAMH, ITOJIYHEHHUEM YCTaHOBIEHHEIX
34KOHONATENbCTBOM JIBIOT H IPERMYILECTB, 3aUTUTON 1
cobnofeHneM 1pas AeTeil Ha BOCIIUTAHME U 3a00Ty 0 HUX
MK B PEILICHUM APYI'UX IIPABOBBIX BONIPOCOB;

- HH)OPMUPOBaHHE HoJTyyaTenst COUHANbHBIX YCIYT O
NyTAX peanu3aliy ero 3aKOHHEIX 11paB, pasbACHEHHE
I1paBa Ha NoJIyueHre OeCNIaTHON IOPUINYECKOl MOMOH

- CpoKHM NpefocTaBiAeHUs
| YCIyry

Ha MePHOJ| IPU3HAHUA TPAX/AHUHA HYXAAKOIUMCS B
COUMANLHOM 00CIY HBAHUHK (BO BeeX dopmax)

[TonyweBoil HopmaTHB
(pMHAHCHPOBAHUSA
COLMANbHOH YCayru

YCTaHABINBAETCS HPHKA30M AernapTaMeHTa

[TokazaTenu kagecTra u
OLeHKa pe3yJIbTaATOB
NpeaOCTaBeH s
COIMANILHOR YCIYTH

YIOBJICTBOPEHHOCTE KaYeCTBOM IIPEOCTABILEMON YCIyry,
OTCYTCTBHE O0OCHOBAHHEIX Kanoh

Yenosus
[IpenoCcTaBIeHNs
COLMANLHON YCIYTH, B
TOM YHCJIE YCIOBUS

| IOCTYITHOCTHU

- NpenoCTaBleHUs YCIIyTru
- ANS VHBAINJIOB ¥ APYTHX
| THL ¢ y4eTOM
OTPaHUYEHUH UX
KUIHENAEATENBHOCTH

ycayra AOJKHa ObITE JOCTYIIHA NOAYYATENAM COLMaTbHbIX
YCTyT HE3aBHCHMO OT HAJIMYHS y HUX OrPaHHYeHHUI
KHU3HEACSITETEHOCTH.

Yciyra He NpefoCTaBAAETCS MTULAM, HAXOHALIUMCS B
COCTOSIHUH &lIKOIOJIbHOT'O HIIM HAPKOTHYECKOTO
ONBAHEHNS, @ TAKXKE C ABHEIMH IIPH3HaKaMH 000CTpeHHS
ICHXHYECKOTo 3a00NIeBaHHs 1 (MIIH) HANMHYHS Y HUX
3a00NeBAHHH, IPEICTABISIOLIMX OACHOCTD /18
OKPYXAIOIIHX

3) ycnyrd 1o 3allUTe TpaB ¥ 3aKOHHbIX HHTEPECOB NONyYaTe/ el COLUATBHBIX
YCIyr B yCTAHOBIICHHOM 3aKOHOAATENLCTBOM Poceniickoit Menepauuu nopsixe:

Ornucadye couManbHoi
YCJIYTH, B TOM YiCIIE e
obbeM

yCIlyra BKIOHaeT B cebs:

- BBIAIBNIEHKE IPOOEM, CTOSIINX Nlepe] TIoJlyJdaTenem
COLIMATBHBIX YCIYT;

- COCTaBN€HKEe XONATAHUCTB ¥ HAlIpaBIIEHUE UX B OPIaHbl
PEABAPUTENBHOIO CHEACTBUS U ZO3HAHUS, IPOKYPaTypYy,
CYI O Ha3HAYEHHH NOTYHaTeN0 COLMANBHEIX YCIyT
anBokarta Ha fecninaTHOM ocHOBE;

- NPEACTABUTENBLCTBOBAHHE B CYJle 15 3AlIUTLI IIpaB |
3aKOHHBIX WHTEPECOB I0JIyYaTe/s COLUMHATBHEIX YCIIyT

CpokU rpeoCTaBIEHUs
YCIYTH

Ha IIepHOA IPHU3HaHUs TPaXXIaHUHA HYKIAIOMIUMCS B
CoOUMaIEHOM 06CcayXKMBaHUHU (BO BCeX (opMax)

Honymeso# HopMaTHB

YCTAHABJIMBACTCA IPUKA30M JICTIapTaMEeHTa
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(pHHAHCUPOBAHHUS
COLMANLHOMU YCJIYTH

[foxkazarenu xauectBa U
OlIeHKa pe3yJbTaToB
rpeaoCcTaBNeHus
COLMANILHOHU YCIIYTH

YAOBIETBOPEHHOCTh Ka4eCTBOM IIPENOCTABIAEMON yCIyTH,
OTCYTCTBHE 000CHOBAHHEIX XAN00

Ycnosus
fIpeAOCTABIIEHUSA
COLMANIBHON yCIIyrH, B
TOM HUCIIE YCIIOBUSA
JOCTYIIHOCTH
NPeROCTaBJICHUs YCIYTU
IUIst HHBAIUMAOB U APYTUX
JIAL € YYETOM
OTpaHUYeHUM UX

| XKH3HEAEATENIbHOCTH

|

yClyra QoJDKHa GBITb AOCTYNHA TTONYYATENAM COLMHANBHBIX
YCIIyr He3aBHCHMO OT HAJIMYMA Y HUX OrpaHHYeHui
KU3HENEATENLHOCTH.

Ycnyra He npejocrapisercs IUIaM, HaXOISIMMCS B
COCTOSIHHH QJIKOTOJIBHOTO HIIM KAPKOTHUYECKOTO
ONMBAHEHHA, 3 TAKXKE C ABHBIMK IIPU3HAKAME 0DOCTpEHHS
NCHXHYECKOTo 3ab0/1eBaHuA ¥ (MIIH) HAIMYHKS y HYX
3a001eBaHNH, NPeACTaBIAIOMMNX ONACHOCTD IS
OKpYXalIKux

7. YCIyrH B LeNsiX NOBBIICHHS KOMMYHHKAaTHBHOIO IOTEHIHANA [TONyYaTeel
COLMANBHBIX YCIYT, HMEIOUINX OrpaHU4eHHs KU3HEeIeATENbHOCTH,

B TOM YHCIE JIeTeH-UHBAJIMAOB

1) obyuenne HHBANUIOB (TeTei-HHBANIUIOB) ONB30BAHHIO CpPeACTBaMK yXo4a U
TEXHHYECKUMU CPeACTBaMK peabuIHTAIHH:

Onucague counaIbHOR
YCAYTH, B TOM YHCJIE €€
00BeM

Pa3BHTHE Y MHBAIHIOB (IeTel-MHBATUIOB) IIPAKTHYECKIX
HABBIKOB H YMEHHUS CaMOCTOSTEIbHO TTOIL30BATHCS
TEXHUYECKHUMHE CPEACTBAMY peaOMIINTAllUK U CpeCcTRAMU
yXOHa.

Tlpy HanuumK B OpraHU3alUy CnyXOb! IPOKATa
TEXHHYECKHUX CPEJCTB peabunuTali HHBATHAaM ([1eTAM-
WHBANKUAAM) OKa3bIBACTCS YCIyra 10 MPOKATy TEXHUYECKUX
CPElCTB peabunuTalvu

Cpoxy TipenocTaBieHHs
YCayry

YCIIyra ApeAoCTaBiIseTcs B COOTBETCTRUH C
MHIMBHIYJIbHON NporpaMMoN peadunuTaiyy WHBaIaa
Ha [IePHOX NPU3HAHUA IPROXAAHUHA HYKAAOIIUMCS B
COLMaBHOM 00CITy>KUBaHuY (BO Beex (opMax).

Cpox MoNb30BaHM TEXHUYECKHMH CPECTBAMH
peabunutanyuu OccnnatHo — He Oonee 1 mecsua,

3aTEM YCIIyra IpefoCTaBNsSeTCs 3a TUIATY

IloxyureBoil HOpMaTHB
dbuHasCHpOBaHHAS
COLMAJILHOM YCITYTH

YCTaHABIIMBACTCA IIPUKA30M JiellapTaMeHTa

[{okasaTenn KauecTBa U
OUEHKA PEe3yNbTaTOB

YIOBJIETBOPEHHOCTE KAYECTBOM TIPEAOCTABNAEMON yCIyrH,
OTCYTCTBHE 000CHOBAHHBIX XKaNoo.
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!_nIaeﬂ(JCTaBneHm

COLMANBHOM YCIYIH

TexHuueckue cpecTBa peaGUIUTAUNHN KOMKHD! OBITH
CepTHOUUMPOBAHB! ¥ HCMIPABHEL

Ycnosus
NpeRocTaBiEHUS
COLIMANbHON YCNYTH, B
TOM YMCIE YCIOBUS
JOCTYTHOCTH

- NIPENOCTABIEHUA YCIYTH
_7 AN MHBAIUIOB U APYruX
TN ¢ YYETOM
OTPaHWYEeHHH HUX
KUZHEEATENbHOCTH

ycayra A0/DKHa ObITh JOCTYHA MOTYHATENSIM COHANbHBIX
YCIYT HE3aBUCHMO OT HAMYMS Y HUX OTPaHHYEHHH
YKU3HEJeATeNHbHOCTH,

Yciyra He IpenocTasiseTes INLaM, HaXOIsIIMCs B
COCTOAHHMH &JIKOTOJILHOTO HITM HAPKOTUYECKOIO
ONBSHCHHS, & TAKKE C IBHBIMH IPU3HAKAME 0GOCTPEHHUS
TICUXUYECKOT0 3a00NeBaHus U (MIK) Haandus y HUX
3a00NIEBAHHY, NPECTABIAIOMMX ONACHOCTE 1A
OKPYKaFOTHUX

2) npoBeledne

COIHAIBHO-peabHITUTAI[HOHHBIX

MEPOIIPUATHR B cohepe

COUMATBHOro 00CIYXUBAHUA:

OnucaHue CoUUaIbHOM
YCIYTH, B TOM YHCJTIE ee
obweM

COACHCTBUE B IPOBEIEHUN U (WIIK) NPOBEACHHE B
COOTBETCTBHH C MHAUBHAYAIbHON TIPOrpaMMOl
peabrnuTanmu MepONpUSTHI COMANBHOM peabuanraimy,
B TOM YHUCJIE:

- COLIMAILHO-CPENIORAs peabuInTaIus;

- COLMANIBHO-IEJaroryiecKkas peabuiuranys;

- COLHANTBHO-TICUXOJIOTHYECKas PeabIuTaly;

- COLMOKYNBTYPHAS peaCHIInTaLIMs,;

- COLIMANIBHO-0BITOBAs aRAITALHS;

- GUBKYNBTYPHO-03[I0POBUTETLHEIE MEPOTIPHATHA 1 CIIOPT.
Yenyra okasplBaeTcs He Halle 2 pa3 B HeJIeNIo

Cpoku npenocTaBneHus
YCIYTH

HAa NepHOoJ| IPH3HAHUS FPaXXAaHUHA HYXIAIOMUMCS B
CoLUANbHOM 00CIyKMBaHUH (BO BeexX (hopmax)

. Honymesoli HopMaTuB
| dunancHpoBaHus
COLMAJIBHON yCNYTH

YCTaHABINBAETCS NIPUKA30M AellapTaMeHTa

[Toka3aTenn KauecTra U
OLUEHKa pe3ysbTaToB
NPENOCTaBIeHUS
 COLMAIBHON YCaYyTH

YAOBNETBOPEHHOCTb Ka4E€CTBOM TIPENOCTABISEMON YCITYTH,
OTCYTCTBHE O0OCHOBAHHEIX sKanoh

- Yeia10BUA

. 1IPENOCTaBNICHUS
COLMaNRHOMN YCIIYTH, B
TOM 4HCJIE YCIIOBU
JOCTYIIHOCTH
NpelOCTaBIEHUS YCIYTH
I8 MHBAJIMOB U APYTHX
JIUL ¢ YHETOM

yCIyra fo/mKHa OBITh JOCTYITHA TIOJYYATENSIM COLIMATTBHBIX
YCIIyT HE3aBHCUMO OT HAJIMYUS Y HUX OrpaHUYeHH
KU3HEAEATEILHOCTH.

Ycoyra He pefOCTaBIIACTCS JIULAM, HAXOAALIMMCS B
COCTOSIHMY QJIKOIONBHOTO MITH HAPKOTHUECKOTO
OIbSIHEHMS, @ TAKOKE C IBHBIMHU NIPU3HAKaMK 060CTpeHus
TNICUXHYECKOro 3a00oreBanus U (UIK) HATHYHSA Y HUX
3a00J1cBaHYH, IPENICTABIISIONINX OMMACHOCTE J1JIs
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OrpPaHuHeHUHN UX
{ IKM3HENeATE/ILHOCTH

OKPYXAaIOIUX

3) oOydeHne

HaBbIKam
001IeCTBEHHEIX MECTaxX:

CaMOOOCTyKUBAHUSA, TIOBEACHHS B  OHITY

H

Onucanue couuanbHo
YCIYTH, B TOM YUCIIE ee
00beM

TIPOBEACHHE HHAVBHIYAAbHBIX U (UJIM) IPYNITIORBIX
3aHATHH 110 0OYYEHHIO HaBBIKAM CaMOOGCITYKUBAHHS,
NIOBE/ICHNs B OBITY H OOLIECTBEHHBIX MECTax

He yalue 2 pa3 B Mec4Il.

Bpema kaoro 3aHsTHs He JOMKHO NpeBbliath | yaca

Cpoku npenocraBnenus
| yenyru

Ha NIEPHOJI IPH3HAHUS T'PaXKAaHUHA HYXJAIOIHMCS B
CounanbHOM 06C/yKUBAHKH (BO Beex dopmax)

[Moaywesoit HopMaTUB
" (pMHAHCUPORAHNA
COLMaNbHOH yCayTu

YCTAaHaBNHUBACTCA MPHKa30M Aen apTaMeHTa

[TokazaTenu xayecTBa U
OLIEHKa PE3yAbTATOR
NpeAOCTARISHHUS
COUNaNbHOH ycIyru

YAOBIIETBOPEHHOCTH KA4eCTBOM IIPEIOCTABIAEMOMN yCIyT
OTCYTCTBUE 0OOCHOBAHHBIX 7a06.

Ycenyra nomiHa obecneurBaTh pa3sBUTHE Y MHBATUIOB
CICAYIOIINX HABRIKOB U YMEHHUIH

- cobnroaenne AMYHON rUTHEHB! (IIpHYECHIBATHCA,
YMBIBATBCSA, YACTUTH 3yObl, ONE30BATECS BAHHOM, AYIUEM,
YX&XHBATh 32 PyKaMu ¥ HOITAMU, COOMIONATE THIMEHY
TI0CNe BbIACIACHUH, OCYILECTBIATS YX01, 00yCIOBIeHHBIH
[10J10M, OpHTBECH);

- IOJIb30BAHUE OLIEXKA0H (HaeBaTh HIDKHEE U BEPXHEE
Oenbe, UyNnovHO-HOCOYHBIE W3ENHs, 3aCTerUBATh
IYTOBHIIEI, KPFOYKH, MOJIHUY, HAaAEBaTh O0YBE, 3aBA3HIBATD
ITHYPKH, OCYIIECTBIATE YXO/ 33 OJeXKA0M U 00yBhIO,
NOb30BAThCA NEPYATKAMH U JIp.);

- IpUeM NUILHK (IoaBaTh €Ny, HAITUTKY Ha CTOJ,
pacnpenenaTh UIH pasuBaTh €Ny, NONE30BATLCS
CTOJIOBBIMH MPUHAUICKHOCTAMMU, Pe3aTh NPOAYKTE],
OTKPBHIBATH OyTBIITKH, HAMa3bIBaTh XJIe0 MacaoMm u T.1.,
[IOAHOCHTh KO PTY, IIEPEKEBLIBATS U MPOTJIATHIBATD MY
WIH [IMTBE H Ip.);

- OCYILECTBIICHUE KOHTPOJIHPYEMOH 3KCKpeLInY;

- OPraHu3allys CHA M OTABIXA B IIOCTENH (YKIaAbIBATLCS B
10CTeNb, OCYILECTBISTE MOATOTOBKY KO CHY, JIOXUTLCS B
KpOBaTh, HAXOJUTECH B KpOBaTH, 00palarscs ¢
NOCTeNbHEIM GesbeM U Ap.);

- TIOJIL30BAHNUE Ia3oM, 3JEKTPHYECTBOM, TYAJIETOM, BAHHOM,
TPaHCIIOPTOM, JIEKapCTBEHHBIMHU NperapaTaMH;

- IepeABHIKEHHE,

- IPUTOTOBJICHUE MUK, yOOpKka NOMEIIEeHNs, CTHPKA

3
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6enbs, MEeTKUH PEMOHT 01K IbI;

- TIOJIB30BAHUE TPAHCIIOPTOM;

- TOCCIIEHHE MArasuHOB U APYTrUX OOBEKTOB COLUAILHOM
UH(PacTpyKTYphI

Ycnoust
MpeaoCTaBACH Hsl
. COLMATIBHON YCITYTH, B
TOM YHCJIE YCIOBHS
| IOCTYTIHOCTH
[IpEAOCTABJIEHUS YCIYTH
215l HHBaNMIOB H APYTUX
JHL C Y4eTOM
OrpaHUYeHUuN ux
HUIHEAEATEIEHOCTH

yClyra JoJxKHa ObITh JOCTYIIHA NOAYYATENIM COUMATbHBIX
YCIYT HE3aBHCUMO OT HAJIMYMS] y HUX OIPaHUYCHHI]
KU3HENEATESALHOCTH.

Ycnyra He MpefoCTaBIsEeTCs TMIAM, HAXOASIUMCS B
COCTOSAHWH AJIKOTONLHOIO UM HAPKOTHYECKOTO
ONbAHEHHS, a TAKXKE C ABHBIMH ITPH3HAKAMH 000CTPEHHS
NICUXMYECKOro 3aboNeBatus U (MIH) HATIMUMS Y HUX
3a00NeBaHUMH, TIPENCTABNSIOUX ONACHOCTE IS
OKPYXAKOLIIX

4) oKa3auue TIOMOLIH B 06y4eHHH HaBLIKAM KOMIIBIOTEPHON [PaMOTHOCTH:

YCIYTH, B TOM 4HCJIE e

‘ Onucanue colManbHOM
|
' 00beEM

MHIUBHUAYaJIbHBIE ¥ (WM ) TPYNIOBEIE 3aHATHA 2 pa3a B
HEIEJIO 110 OKa3aHHIo MOMOIUM B 00yyeHun 6a30BEIM
HaBEIKaM IIOJIE30BAHKS KOMIIEIOTEPOM, NONYYEHHO
JoCTyIIa K HeoOX0oauMoH MHpOopMaLuH B ceTn UHTepHET, B
TOM YHCIIE T CAMOCTOSTENBHOTO 00palleH s B
BIIEKTPOHHOM (QopMe 3a MONyYEeHHEM FOCYIaPCTBEHHEIX U
MYHULMNABHBIX YCITYT

Cpoxu npenocTapieHus
YCIYTH

COIMacHO NPOrpaMMe 0OYYeHUS Ha TIEPUOS] TPU3HAKUS
rpaXJaHuHa HyXJAROIIUMCSE B COLIHAILHOM
obcnyxusanuy (Bo Beex hopmax)

[TonymeBoit HOpMATHB
| bUHAHCHPOBaHUS
| COLMANBHOM YCITYTH

YCTaHaBJIUBACTCA TIPHKa30M Jen apTaMeHTa

[fokasaTenu kavecTsa u

OLLEHKa pe3yNbTAaTOB
NpeaoCTaBIEHHUS

| CouManbHON Yenyru

YZIOBNETBOPEHHOCTE K24€CTBOM INIPENOCTABNSIEMON YCIYIH,
OTCYTCTBUE 0D0CHOBAHHBIX 3KaJ00.

Yenyra 10JKHa [T03BOJHTE MTONYYJaTeNsIM COLMANbHbIX
YCIYT OCBOUTH 6a30Bbl€ HABBIKU TTOJIb30BAHHKS
KOMIBIOTEPOM, KOMIBIOTEPHON IPAMOTHOCTH, TIOJNYYAarh
HOCTyn K HeoOx0AuMo# nHGopMmanuu B cetu MuTepner

" VenoBus

| [IPEOCTaBICHUS

| COLIMANBHON YCIyTH,

' B TOM 4HCIIe yCJ10BUA

AOCTYIIHOCTH
NPENOCTABICHHS YCIYTH

| N1% HHBANWAOB U IPYTHUX

'nn ¢ YYETOM

YCIYyTa JOJIKHa ObITh AOCTYIIHA MTOTYYATE M COLMATTBHBIX
yCIIyT HE3aBHCHMO OT HaJIM4YKA Y HEX OIpaHHYEHUH
KU3ZHEIEATENBHOCTH,

Ycayra He IpeAoCTaBIseTes JIULaM, HaXOoAgIuMCe B
COCTOAHHWH AJIKOTOJILHOTO MJIIH KapKOTHYECKOIO
OILSHEHMS, @ TAKXKe C ABHBIMU IIpU3HAKaMu 00OCTPEHH S
ICUXMHECKOro 3a0oneBanus ¥ (MIIH) HaTHYKs Y HUX
3a00eBaHUH, IPEACTARIISIIOIIMX OIACHOCTD Jis
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OrpaHHYEHHUH UX
KH3IHENCATENbHOCTH

OKPYKarOLLKX

8. CpouHrle colMannLuble YCHYyTH

1) obecneuenne GecrnaTHEIM rOpIUUM THTAHHEM HIU HabopaMH IPOAYKTOB:

Ornucanune couuannLuoii
YCIYTd, B TOM UUCHE €e
00BeM

NnoaaAepkaHHe U obecrieueHne JKU3He A TeNbHOCTH
IpaXlaH B BUAE NONYYEHHS 3asBUTENEM | pas B eHb

TOpAHETo MUTAHNS UIM IIPONYKTOBLIX HaGOPOB 110 BLIGOpY
3aABUTENS.

B nponykToBslii HaGop MOT'YT BXOIUTE MPOAYKTI
GeICTpOro MpUroToBeHus (namma, IIope, cyil),
x1e60-0yn0unble H3neNns, TyIIEHKA.

F'opsiuee nutanue MoxeT 6BITL NpeROCTABIEHO B BUIE

KomIexcHoro obena (cyn u (Mnu) Bropoe, canar, xue6,
qaif)

Cpoku npenocraBneHns
YCITYTH

YCIIyTa NpeIoCTaBsIeTCs 40 YCTpaHeHUA 06CTOSTENbCTS,
MOBACKIINX HYXIAEMOCTh, HO He Gonee 30 nHeit

34 ONIMH KaneHaapHelH rog.

CToMMOCTh OXHOTO pasa obecredesus TOPSAYHM [THTAaHUEM
WJI OJIHOTO NPONYKTOBOTO Habopa He NOKHA IPEBhINIATh
300 pybneit

[lokazaTenu xauecTra u
| OUEHKa Pe3yNbTATOB

. IpeOCTaBACHHKS

| COUMANBHOMR YCIyTH

YAOBIIETBOPEHHOCTD Ka4€CTBOM IIPEJOCTABIAEMOMN YCIYTH,
OTCYTCTBHE 0OOCHOBAHHBIX Kalo00.

[uranne KomKHO OBITh M3 HOBPOKAYESCTBEHHBIX
MPOAYKTOB, 110 KANOPUHRHOCTH COOTBETCTBOBATE
YCTaHOBJICHHBIM HOPMaM [UTaHUS, CAHHTARPHO-
FUMMEHMYECKUM TpeGoBaHUAM. [IpOMYKTHI JOKHE] OHITE
A0OpOKaYECTBEHHBIMU € HEUCTEKIIMM CPOKOM TOIHOCTH

YcnoBus
[PEAOCTaBICHUS
COUMaNbHON YCIYTH, B
TOM YHCJIE YCIOBUS
AOCTYIHOCTH
NpeaoCTABIEHUS YCIYTH
JUTSs HHBJIUJIOB M IPYTHUX
NHL € YYETOM

¢ OTPaHWYEHHH UX

| KU3HEAESATENLHOCTH

yclyra npeocTaBlseTcs HOMY4aTeNaM COIHANLHEIX YCIyT
IIpY OJHOBPEMEHHOM HATUYHH CIEAYIOUMX ODCTOSTENbCTR:
- OTCYTCTBHE OTIPEJIENEeHHOT0 MEeCTA JKUTENbCTBA;

- OTCYTCTBHE paboThl U CPENCTB K CYIIECTBOBAHUIO

2) obecnevenue
HEOOXOMUMOCTH:

ofiexaoH, o0OyBBIO M JIPYTMMM  IpeIMETaMHM  [epBoil



g0

Onvicanve counanbHol | noajepxanue u obecneueHte KH3HENEATEeNbHOCTH

YCIYTH, B TOM MUCIIE ¢¢ | PKAAH B BHE NONTy4YeHHs 3aTBUTEEM OIeXKIbl, 00yBH,
obnem NPEe/IMETOB NIEPBOH HeabXoaumocTH. I1o cesony B

: 3aBUCUMOCTH OT Nepuoja obpallieHus 3aaBUTeN 0

BBIAAIOTCH:

- TPYCBl — | wiT.;

- pyT6omka — 1 wr.;

- CIIOPTHBHBIN KOCTIOM — 1 1T,

- cBuTep — 1 wt.;

- OpIOKW/IKUHCHI — | 1T,

- KypTKa/IyXOBUK — | IUT.;

- wanka — 1 mr.;

- OOTHHKHY WIH KPOCCOBKM — 1 wIT,

Cpoxut npefocTaBieHHs | ycilyra okasbiBaetcs | pas B rog

YCIYTH
ITokasaTen kavyecTBa U | yAOBIETBOPEHHOCTH KAYECTBOM IIPEOCTABNIAEMOI] YCIIYTH,
OLUEHKa Pe3yJIbTATOB OTCYTCTBUE OOOCHOBAHHBIX XKalOO

| IPEJOCTABRNEHHUS
. COLIMANIBHOM YCIyTH

- Ycnosus yCJyra rnpeaocTaBiIsdercs OMyYaTeNIAM COLHANBHEIX YCITYT
npeaoCTABICHHU IIPY OJHOBPEMEHHOM HalTHYUH CIIEOYIOIMX 06CTOSTENLCTB;
COLMATBHON YCITYTH, B - OTCYTCTBHE ONpEAeIEHHOIO MECTA XXUTEILCTBRA,

TOM YHCJIE YCIIOBUA ~ OTCYTCTBHE pabOThl K CPENCTB K CYIIECTBOBAHUIO
NOCTYITHOCTH

IPENOCTABICHUS YCIYTH
JJ1sL UYHBAJIMIOB U APYTUX
N1L € YYeTOM
OTrpaHUYEHHN UX
KH3HENEATENHHOCTH

3} coneicTBHE B NOMYYSHHUH BPEMEHHOTO KUIOTO TTOMEILEHUS;

- Onucanke COLNANbHOR | CONEHCTBHE B MONYYCHHH BPEMEHHOTO XKHUIIOTO

YCJIYTH, B TOM YHCJIE €€ | IOMELIEHUS THLIaM, NONABIIUM B TPYAHYIO KU3HEHHYIO
00bem CUTYAUUIO B CBA3U C OTCYTCTBUEM CBOETO XKHIbS HIH
HEBO3MOXHOCTBIO IIPOKHBAHMS B HEM:

- BRISCHCHHE TPYHHOH XNU3HEHHOM CUTyalMU fonyyaTess
COLIMANIBHBIX YCIIYT;

- KOHCYAbTHPOBAHUE [10JIy4aTeNnsi COLUAIBHBIX YCIYT 00
YCJIOBHUSAX IPeAOCTaBIeHNS BPEMEHHOTO JKHUIIOTO
NOMELICHNA [10 MECTY NpeObIBaHUS, B TOM HHCJIE B
OpraHu3aluAX ColUaNsHoro obeyxxuBanus (1oM-
MHTEPHAT, COLMANbHAA OCTUHILIA, OPraHu3aluy JJIs JIHLl
0e3 onpeneNeHHoro MecTa JXUTENbCTBE U AP.);

- KOBCYJIbTUPOBaHKE 110 ¢OOpy HEOOXOAUMBIX NTOKYMEHTOB;
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- OKa3aHHe COAEHCTBUA B cOope HOKYMEHTOR s
MOJTY4€HHS XKUIOTO [OMenIeH s (B OpranuM3aliiy
COLIMAILHOrO 00GCTYKUBAHUA).

IlpenocraBnsiorcs:

- HJIble TIOMENIERS IUIOWAIbLIO 3 M Ha 1 TIONIyYaTess
COLHANbHBIX YCIYT;

- mebestb (kpoBaTh — 1 e, TyMGouka — 1 en., cTyn — | ex.);
- ITOCTeJIbHbIE NIPUHAUIEKHOCTH (HOPMATUB
YCTaHaBJIKBAETCSA TIOCTAHOBIEHUEM I IpaBUTELCTBA
ABTOHOMHOI'O QKpYTa)

Cpoku npenocTapieHus

L YCJIYTH

B [IEPUOJL NIeHCTBUSL OOCTOATENHCTB, MOBIEKIINAX
HYK18€MOCTh

' [ToxazaTenu KadyecTBa U

OUEHKA pe3ybTaTOB
pefoCcTaBIeHUs
COLHANBHON yCnyTu

YAOBIETBOPEHHOCTh KAYECTBOM TIPEJIOCTARNSEMOM YCIYIH,
OTCYTCTBUE OOOCHOBZHHBIX XaJob.

COOTBETCTBHE XKUIIBIX NTOMEIEHHUH YTBEPKACHHBIM
CAHHUTAPHO-3MMAEMUOIOTHIECKAM TIPABIIIAM U
HOPMaTHBaM, CTPOUTEJILHBIM HOPMaM | TIPaBuiaMm,
NpaBUiaM MoXKapHOH Ge30macHoCTH,

CooTteTcTBHE Mebenl CAHUTAPHO-3IHIEMHUOTIOTHYECKUM
NPaBUiaM ¥ HOPMaTHBaM, OTCYTCTBHUE TpeaTUcaHmii
KOHTPOJBHBIX (HaZ30PHBIX) OPTaHOB.

CooTBETCTBHE MOCTENBHBIX IPHHAIEKHOCTER CAHRTAPHO-
3MUAEMHAOIOTHYECKHMM IpaBUlaM U HOPMATHBAM

Ycnosug
MPeAOCTaBICHUS

| COLMAnNbHOM ycnyru, B

. TOM YHKCJIE YCJIOBHS

AOCTYIITHOCTH
npenecTaBAEHUs YCIIYTH
A0 UHBATIHA OB H APYTUX
JULL ¢ YHETOM

| orpaHUYeHuit ux

KHUIHCHCATCIILHOCTH

yCIIyra npeoCTaBAAeTCA:

1) mony4aTensM COUMANBHEIX YCIYT IIPH OXHOBPEMEHHOM
HAJIMYHY CIIEAYIOLIUX 00CTOSITENbCTR:

- OTCYTCTBHE ONPENeIeHHOI0 MECTa XHUTENbCTBA,

- OTCyTCTBHE pabOTEl U CPEACTEB K CYLIECTBOBAHUIO;

2) THUAM M3 9HCcha KOPEHHBIX MaslOUuMCIICHHBIX HAPOIOB
(CeBepa B aBTOHOMHOM OKpYyFe, MHBIX JIHL, He
OTHOCSIIMXCS K KOPEHHBIM MaJIOYHCIEHHBIM HapoaaM
Cegepa B aBTOHOMHOM OKPYT€, K IIOCTOSHHO
TIPOXKHUBAIOIIKM B MecTaxX TPadULIAOHHOIO IIPOKUBAHUA U
TPaJAULUOHHON X03IHCTBEHHON AEATENBHOCTH KOPEHHBIX
MaslounciieHHbIX Hapo1oB CeBepa U BeAYLIHM KOYeBOH
WUTH [IONTyKOueBOil 00pa3 ®HU3HHU, CBA3AHHBIMN C

TPamZMLUHMOHHON X034MCTBEHHON NesATEeIBHOCTRIO, Ha
| TePPHUTOPHUK aBTOHOMHOTO OKpYTa

4) COJCHCTBHE B [MTOJYUCHHHA }OPHﬂquCKOﬁ MOMOIIH B LCHAX 3allfUTEI IIPpaB K
3AKOHHBIX MHTCPECOR nonyaneneﬁ COUHUallbHBEX YCIIYT!

Onucanye coualibHOM
YCIYTH, B TOM HUCHE €€
obBEM

YCIIyra BKIKYacT B cebq:
- KOHCYJBTHPOB&HHE NO BOIIPOCaM, CBA3aHHBIM C IIpABOM
rpax/Jiad Ha COLIMANBHOS OGCJ’I}’)KHB&HHG H 3alIMTY CBOHX
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HHTEPECOB;
- COJICHCTBUE M0JTy4aTENsIM COLMANBHbIX YCIYT B PEIICHHH
BOIPOCOB, CBA3aHHBIX C COUMANLHOM peabunuTauuei,
NEeHCHOHHBIM 00eCIEUEHUEM U JIPYTHMHM COLMAaNIbHBIMU
BBIILIATAMHU, 3aLlUTOM ¥ COONOACHHEM [IPaB AeTel Ha
BOCITHTaHKe H 3a00Ty 0 HHX, B PELLICHUH APYIHX MPABOBbIX
BOIIPOCOB;

- COACUCTBUE B MOTYUYEHUH YCTAHOBIEHHBIX
38KOHOJIATENBCTBOM JIBIOT M NPEUMYILECTB;

- COACHCTBYE B HANPABIIEHUH B CTANMOHAPHEBIE
opraHusanuy (c6op KOKYMEHTOB, HEOOXOAMMBIX IS
NPUHATHA PEILICHHUS O CTAUHOHAPHOM COLMANLHOM
0OCNYXUBaHUH );

- BBIACHEHHE XU3HEHHOM CUTYaLUH TOIydaTess
COLIHANBHBIX YCAYT, HHGOPMUPOBAHUE HOJTyYaTels
COLMANBHBIX YCAYT O IIYTAX pPEeaH3alHH €ro 3aKOHHbIX
NpaB, pa3biACHEHUE IIpaBa Ha NONyUeHKe OecIaTHOR
IOPUAHYECKOH TOMOILU

Cpoky npeaoCTaRIeHUs
YCIyTH

B 1IepHozl AeHCTBUA OOCTOSATENBCTR, MOBIEKUINX
HYXIaeMOCThb

[loxazaTenn KauecTBa U
OLIEHKa pe3ysibTaTOB
NpefoCTaBlIeHUA
COLMANBHON yenyTH

YAOBNETBOPEHHOCTE KAYCCTBOM HpeIlOCTaBHHeMOfI YCIIYTH,
OTCYTCTBHE 000CHOBAHHBIX K00

Ycnosus
NpeaoCTaRIeHUS
COLMANBHON YCITYTH, B
TOM YHCIIE YCIOBHS
NOCTYTHOCTH
MpeaoCTaBIEHUS YCIYTH

1111 ¢ YHETOM
| OTPAHWYEHHE UX
| >KM3HEAEATENBROCTH

| ANS MHBATTMIIOB W JIPYTHX

yCIyTra NpenocTaBniaeTCa NOJIYHaTeIAM COIHATBHBIX YCIYT,
HYXIOAIOHOIUMCH B KOHCYHBTBIIHOHHOﬁ NOMOIIH

S)comeiicTBMe B TONYYEHUM DSKCTPEHHOHM IICHXOJIOTHYECKOH MOMOLUU
TIPMBJEUEHUEM K 37O paboTe NCUXO0IOT0B U CBALIEHHOCTYXKUTEIICH:

| Onucanne coupanbHoi
| yeITyr, B TOM YMche ee
obbem

OesoTnarareisHas (3KCTpeHHAs) TICHXONIoTHYecKast
TIOMOILb B KPU3UCHOH CHTYALINM, B TOM HUCIIE 1O
Tene(ony:

- OIIEHKA TICHXUYECKOr0 U (PU3NIECKOT0 COCTOSHUS
IONYYaTeNs COLMANBHBIX YCIYT B KPU3UCHOM CHTYyaluy;

- BOCCTAHOBJIGHUE MICUXUUECKOTO PABHOBECUS,

- ICHXQJIOTHYECKas NOMOLLb B MOOWIH3ALUH HUIHUECKHX,
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AYXOBHbIX, JINYHOCTHBIX, MHTE/ICKTYAIBHBIX PECYPCOB
JU1s1 BBIXOJA U3 KPU3HCHOTO COCTOAHUS;

- pacHIMpeHHe Auana3oHa NPUEMIIEMBIX CPECTB IS
CaMOCTOATENIBHOIO PelUeHUs BOSHUKINKX NpobieM K
IIpEoI0NIEHHA TPYAHOCTEM;

- IPUBJICYEHHE KBATUPHINPOBAHHBIX CIIELHANNCTOB,
MICUXOJIOTOB, CBAILEHHOCTYXXUTENIEH

Cpoky npefocTaBIeHUS
YCIYTH

B IIEPHON, NENCTBHS 0DCTOSTEIBCTS, IIOBIEKILINX
HYKJ1aeMOCTh

[lokaszaTenu KauyecTBa U
OLUEHKa pe3yJbTaToB
NpEeROCTABICHMS
COUMANBHON YCIIYIH

YAOBAETBOPEHROCTh KAYECTROM IIPEIOCTABIAEMOM YCIIYIH,
OTCYTCTBUE 0DOCHOBAHHBIX Xaloh

Ycnosus
MpefoCTaBICHHS
COLMANBHON YCIYTH, B
TOM YHCIIE YCIIOBUSA
HOCTYITHOCTH
IIPEROCTABICHUS YCIYTH
115 MHBAJIUIOB U APYTHUX
JIHL ¢ YUETOM
OTpaHUYeHUH UX
KU3HELNEATEIBHOCTH

yCIlyra IPeioCTaBIAETCa NOIYHaTeNIM CONUATBHEIX YCIyT
NpY HAJIMYUK BHYTPUCEMEHHOr0 KOH(GINKTA, B TOM YHCIIE C
JHIaMH ¢ HAPKOTUYECKOH UM aJKOTOIbHOM
3aBUCUMOCTBIO, THLIAMU, AMEIOIIUMH IIPUCTPACTHE K
a3apTHBIM UI'PaM, THLIEAMH, CTPAJAIOMHAMH TICUXHYECKAMU
pPacCcTpONCTBAMH, 4 TAKXKE B Clyuae HaNnMyusa HACHIINA B
CeMbe

6) riepeBO3Ka Ha aBTOTPaHCIopTe CIyx0bl «CoLuanbHOe TakCu»:

OnycaHne couuManbHOH
YCIIYTH, B TOM 4HCIIEC ee
obbeM

yCIIyTa BKIHOYAET B cels:

1) nojauy aBTOTpaHCIIOPTA 10 3a5BKE K YKA3aHHOMY
BPEMEHH M ITYHKTY HAa3HAYCHUS;

2) oxazaHue [IOMOILM 3aKa34MKy TIPH [ocangke (Bbicalke)
Y €TI0 COMPOBOXKICHUH OT aBTOTPAHCHOPTa

10 HeOOXOXUMOTO TIOMETHEHNS (TIPH OTCYTCTBHU
COIPOBOXKIAIOIIET0);

3} IOCTABKY 3aKa34yKMKa K MEeCTy Ha3HaueHus u obpaTHo.
Yenyra npefoctaBiseTcs oNydaTessiM COLMANBHEIX YCIyr
10 MECTY NIPOXKUBAHUA B TIPEIenax ropoJcKoro OKpyra
(MyHULIMNAJIBHOTO paiioHa) IIpU CIEA0BAHUHU K COLUABHO
3HAUMMBIM OOBEKTAM:

- OpraHaM rocyRapCTBeHHOH BIACTH U MECTHOTO
CaMOyIIpaBNeHUs B aBTOHOMHOM OKpYTe;

- OpraHv3alyy COLUANBHOTO U OBITOBOrO 00CTYy>XKMBaHNUS,
- MEVIMHCKUM OpraHU3alysIM;

- PKVY «['naBHOE 010p0 MEAUKO-COUNANBHON 3KCIIEPTH3H]
1o Simano-HeHenkoMy aBTOHOMHOMY OKPYFY»
MuUHHCTEpCTBA TPYAA M COLMALHOMN 3a1IMThl Poccnickoi
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®esrepauuy v ero Ppunuanam;

~ YUPCKACHHUAM KYJIBTYPEI;

- YIPSKACHUAM QUINIECKOH KYJIbTYPHI H CHOPTA;

- 00pa30BATENbHLIM OPraHU3aLMAM:;

- OOLIECTBEHHEIM 0GbeIMHEHHSIM HHBATUAOB 1 BETEPAHOB;
- 3AAHUAM U COOPYXKEHUSAM PEIIMTHO3HOTO Ha3HAYCHHS:
- TOPrOBBIM OPTAHH3AIMM;

- alTeKaM;

- OTJENECHHUAM CBA3H;

- KPEIMTHBIM YUpeXJIEHHAM.

Ycnyra nipefocTaBnseTcs no Mepe HeoGXOIUMOCTH,
Ho He DoJiee 4 10e30K B MeCHII

Cpoxu npenocrasieHus
| yCayrH

B IEPUOJ HEHCTBUS O0CTOATENBCTB, MTOBICKIINX
HYXJ2EMOCTD

HoxkazaTenu xauecrTsa v
' OlICHKA pe3yJIbTaTOB

. IPEOCTABNCHHSA
COLMa/IbHOHN YCIYTHY

YAOBNIETBOPEHHOCTH KAYECTBOM HPEOCTABIAEMON Yemyry
OTCYTCTBHE OD0OCHOBAHHBIX JKal00.

Yenyra JomkHa IPefoCTaBnaThcs Ha aBTOTPAHCIIOPTE,
NpOoLIEIIeM TEXHUIECKUH OCMOTP, ¢ COOI0IeHIeM
[IPABIJI IEPEBO3KH NTACCAKKPOB H [IPaBHI JOPOKHOTO
ABHOKeHMA. TexHu4ueckoe CpencTBo AOMKHO ObITL
sapeructpuposado B [ WUBJ[J]

3

YcnoBus
NIPEXOCTARIEHRA
COLMANBLHON YCIYTH, B
TOM YHCNE YCIAOBUSA
JIOCTYTTHOCTH
NpeloCTaBNIeH s YCIYTH
1718 UHBAJIUAOB U APYTHX
' TIML C Y4ETOM
OTpaHHUYEHUN UX
' JKU3HEASSITEIIbHOCTH

ycayra npeaoCTaBNAaeTCA IMoNydaTeAaM COUIHATIBHBIX YCIIyT,
UMCIOIIHUM TMOJIHYI0 HIH YaCTHYHYIO yTpatry CNOCODHOCTH
n1b0 BO3MOXKHOCTH CaMOCTOATENHHO NEPEABUIaTECA B
CHITY BO3pacTa MJIM HAUTHYMA MHBAITUIHOCTH

Co I¥aJbHO-OBITO BbI€, COUHANIBHO-MCIHULIMHCKHE, COLHANBHO-IICHUXQNIOIHYECKNE,

COUHAIBHO-IICAArori1eCKkie, COUMaJIbHO-DKOHOMHYCCKNE W COUHHMANIbHO-NIPABOBLIE

YCIYryd, HE IPpENYCMOTPEHHBIE B HACTOANIUX CTanHAaprax, a TaKXKe YCIyru, o0beM
KOTOPBIX MPEBBIIIACT yTBep}KlleHHbIIT‘I 06'beM, MOTYT HNpeAoCTABIATECA TIONYHATCNAM

COOHAJIBHBIX YCIYr B Ka4deCTBC ILONOJHHTEIBHBIX COMMANIBHBIX YCAYI 34 IIOJIHYKO

IaTy.».




