
IlPABHTEJihCTBO 
XAHThl-MAHCHHCKoro ABTOHOMHOro OKPYrA - IOrPhl 

IIOCTAHOBJIEHHE 
OT 29 Ma.H 2015 rona 154-rr 

XattTbI-MattcttiicK 

0 BHeceHHH H3MeHeHHH B npHJJO~euue K DOCT3HOBJJeHHIO 
IlpaauTeJJhCTBa XauTb1-MaucuiicKoro aBTOHOMuoro oKpyra - IOrphI 

OT 6 ceuTH6pH 2014 ro)J.a N2 326-n «0 nopH)J.Ke npe)J.OCTaBJJe11usi 
couuaJJbHhIX ycJJyr nocTaBIIJ.HKaMu couuaJJhHhIX ycJJyr B XaHThI

MaucuiicKoM aBTOHOMHOM oKpyre - IOrpe» u npu3uauuu 
yTpaTHBIDHMH CHJJY ueKOTOpbIX DOCT3HOBJJeHHH IlpaBUTeJJbCTBa 

XauTb1-MaucuiicKoro aaTouoMuoro OKpyra - IOrphI 

B cooTBeTCTBHH c <l>eneparrhHhIM 3aKoHoM oT 28 neKa6p51 2013 rona 

.N2 442-<1>3 «06 OCHOBax COU.HaJihHOfO o6cJiy)KHBaHH51 rpa)KnaH B PocCHHCKOH 

<l>enepau.HH», 3aKOHOM XaHTh1-MaHcHi1cKoro aBTOHOMHoro oKpyra - lOrphI 

OT 27 HIOH5I 2014 rona .N2 5 l-03 «0 perynHpOBaHHH OTneJibHhIX BorrpocoB B 

ccpepe cou.HarrhHoro o6cJiy)KHBaHH51 rpa)KnaH B XaHTh1-MaHcHi1cKoM 

aBTOHOMHOM oKpyre - IOrpe», B u.en51x rrpHBeneHH51 HopMaTHBHoro rrpaBoBoro 

aKTa ITpaBHTeJihCTBa XaHTh1-MaHcHi1cKoro aBTOHOMHoro oKpyra - lOrphI 

B COOTBeTCTBHe c cpeneparrbHhIM 3aKOHonaTeJihCTBOM, 3aKOHonaTeJibCTBOM 

XaHThI-MaHCHHCKoro aBTOHOMHoro oKpyra - IOrpbI ITpaBHTeJihCTBO XaHThI

MaHCHHCKoro aBTOHOMHoro OKpyra - IOrpbI n o c T a u o B JI si e T: 

1. BHeCTH B rrpHJIO)KeHHe K rrocTaHOBJieHHIO ITpaBHTeJihCTBa XaHThI

MaHCHHCKoro aBTOHOMHoro oKpyra - lOrphI OT 6 ceHT516p51 2014 rona .N2 326-n 

«0 rrop51nKe rrpenocTaBJieHH51 COU.HaJihHhIX ycnyr IJOCTaBW:HKaMH cou.ttaJihHhIX 

ycnyr B XaHThI-MaHCHHCKOM aBTOHOMHOM oKpyre - IOrpe» H3MeHeHtte, 

tt3JIO)KHB ero B cneny10w:ei1 penaKU.ttH: 
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Tiop5I,llOK 

«TipHJlO)Kem1e 
K IlOCTaHOBJleHHIO TipaBHTeJlbCTBa 

XaHTh1-MaHc11i1cKoro 

aBTOHOMHOro OKpyra - IOrphl 

OT 6 ceHT5!6p5I 2014 rona N2 326-rr 

rrpe.uocTaBJleHH5I COUHaJlbHblX ycJJyr IlOCTaBIUHKaMH COUHaJlhHhlX ycnyr 
B XaHTbI-MaHCHHCKOM aBTOHOMHOM OKpyre - IOrpe 

(nanee-Tiop5I,noK) 

I. 06mtte rronmKemrn 

1. HacT05IIUHH Tiop5I,D.OK ycTaHaBnttsaeT rrpasttna rrpenocTasnemur 

COU11aJJbHhlX ycJJyr IlOCTaBIU11KaMH COUl1aJlbHhlX ycJJyr IlOJ1yt-IaTemIM 
cou11anbHhIX ycnyr B XaHTb1-MaHc11i1cKoM aBTOHOMHOM oKpyre - IOrpe. 

2. OcHOBHbie noH5Inrn, 11crronb3yeMhie s HacT05IIUeM Tiop5I.UKe, 
np11MeH5IlOTC5I 8 TOM )Ke 3HalfeHH11, lfTO 11 8 cDe.nepanhHOM 3aKOHe OT 28 .neKa6p5l 
2013 ro.ua N~ 442-ct>3 «06 ocHosax cou11a11httoro 06c11y)K11BaHH5I rpa)KJJ,aH B 
Pocc11i1cKoi1 ct>enepau1111». 

3. OcHoBaHHeM LI.1151 paccMoTpeHH5I sonpoca o npenocTasneHHH 
COUl1aJJbHbIX ycnyr 5IBJ15IeTC5I rronaHHOe 8 IlHChMeHHOH l1J1H 3J1eKTpOHHOH 
cpopMe ntt6o HanpasneHHoe rrolfTOBbIM 0Tnpasne1rneM 3a51snett11e rpa)KJJ.aHHHa 
111111 ero 3aKOHHoro npencTaB11Te1151 o npenocTasneHHH cou11aJ1bHbIX ycnyr n1160 
06pamett11e B ero HHTepecax HHbIX rpa)KJJ.aH, 06pamett11e rocynapcTBeHHhIX 
opraHOB, opraHOB MeCTHOfO caMoynpaBJ1eHH5I, o6mecTBeHHhIX o6be)J.HHeHHH 

HenocpencTBeHHO B CTpyKTypHoe nonpa3neneHHe ,Il.enapTaMeHTa cou11anbHoro 
pa3BHT115I XaHTb1-MaHc11I1cKoro aBTOHOMHoro OKpyra - IOrpbI (nanee -
,ll,enapTaMeHT) - ynpaBJleH11e COU,HaJlhHOH 3aIUHTbl HaceneH115I no MeCTY 
)Kl1TenbcTBa (MecTy npe6hrnaHH5I) rpa)K)J.aHHHa (nanee - Yrrpasne1rne), 
MHOrocpyHKUHOHaJJhHhIH 11,eHTp npenocTaBJieHl15I rocy napCTBeHHh!X YI 

MYHHUHITaJJhHhIX ycnyr 110 MeCTY )KHTeJihCTBa 111160 no Me)l(Be)J.OMCTBeHHOMY 
B3attMoneI1cTBHIO (nanee - 3a51snem1e, o6pameHHe ). 

B cnyqae HanpasneHH5I 3a51sneH115I rrolfTOH noKyMeHTbI, yKa3aHHb1e B 
pa3nene III HaCT05IllI,ero Tiop5IJJ.Ka, np11nara10TC5l B KOl1H5IX, 3asepeHHbIX 
Il0,UITl1Cbl0 rpa)K,U3HHHa HJ1H ero 3aKOHHOro rrpencTaBHTeJI5I. 

4. Ynpasnett11e: 
4.1. B .ueHh nocTynJJeHH5I 3a51sneHH5I 111111 Ha cJJe.uy1om11fi nettb nepenaeT 

HHcpOpMaU,HIO, conep)Kamy10c51 B HeM, B opraHH3alJ,HlO COU,HaJihHOro 
06cny)K11BaHH5I XaHThI-MaHCHHCKoro aBTOHOMHoro oKpyra - IOrpbI (nanee -
opramnaUH5I) Ha 6yMa)KHOM HOCI1Tene, KOTopa5I B Te"Y.eHHe Tpex pa60lfHX )].Hett 
co JJ.H5I rroJlyt-IeHHR 11ttcpopMau1111 ocymecTsmieT o6cne.uosaHHe ycnos11I1 
)l{l13He,JJ;e51TeJihHOCTH rpa)KJJ,aHHHa c COCTaBJJeHHeM COOTBeTCTBy1omero aKTa, 
ycTaHaBJJHBaeT HH)J;HBH,llyaJibHYIO IlOTpe6HOCTb rpa)K)J.aHl1Ha )J.Jl5I onpe.ueneHH.H 
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nepelfH5{, MaKCI1Ma.JlbHOfO o6oeMa peKOMeH.uyeMoro COUJiaJibHOro 

06cny:>KI-rnamu1 c COCTaBJieHl1eM COOTBeTCTBYIOW,ero aKTa, nepe.uaeT B 

Ynpasnemie o6a aKTa no cpopMaM, ycTattoBJieHHbIM L(enapTaMeHTOM. 

4.2. B Telfett11e n5!Tl1 pa601.rnx .rlHei1 c .uaTbI no.uaq11 3a5IBJieHl15I HJIH 

o6paw,emrn 11 Heo6XO.UI1MbIX ,ll.OKyMeHTOB npHHttMaeT pewetttte 0 rrptt3HaHttl1 

rpa:>K,ll.aHttHa HY:>K.UaIOW,l1MC5I B couttaJibHOM 06cny:>K1.rnamrn JI1160 06 OTKa3e B 

HeM. 0 npttH5ITOM peweHtttt rpa:>K.LJ.3HI1H 11HCpOpMttpyeTC5I B DI1CbMeHHOH 11J111 

3JleKTpOHHOH cpopMe B TelfeHtte O,ll.HOfO pa6oyero .UH5l c MOMeHTa rrpHH5ITI15l 

pewemrn. Pewett11e 06 OKa3aHHH cpoYHbIX couttaJibHbIX ycnyr npHHHMaeTC5l 

HeMe.uJieHHO B .uettb no.uaY11 3a5IBJieHtt5I HJIH o6paw.emrn. 

5. fpa:>K.UaHttH rrptt3HaeTC5I tty:>K.ua10W,HMC5I B cou11anbHOM 06cny)K11BaH11H 

np11 Ha.Jll1Yl1l1 o6cT05ITeJibCTB, KOTOpb!e yxy .uwaIOT 11J111 MOfYT yxy .LJ.Wl1Tb 

ycnoBirn ero :>Kl13He.ue5ITeJibHOCTl1, npe.uycMoTpeHHbie cTaTbetl 15 

<l>e.uepaJibttoro 3aKoHa OT 28 .ueKa6p5I 2013 ro.ua .M~ 442-<D3 «06 ocHoBax 

cou,11aJibHoro o6cJiy)KttBaHtt5I rpa:>K.uaH B PocctttlcKoi1 <l>e.uepau,11tt» 11 (11n11) 

nocrattosnemieM ITpaBttTeJibCTBa XaHTb1-MaHc11i1:cKoro aBTOHOMHoro OKpyra -

IOrpbI or 27 H05!6p5I 2014 ro.ua N2 44 7-n «06 l1HbIX o6cT05ITeJibCTBax, KOTOpbre 

nptt3HaIOTC5l yxy.uwa10w.11M11 11n11 cnoco6HbIMtt yxy .uw11Th ycnomrn 

:>Kl13He,ll.e5ITeJ1bHOCTI1 rpa)K,ll.aH». 

6. B c11yl.J:ae rrpttH5ITl15l peweHtt5I o rrptt3HaHttH rpa)K.uaH11Ha 

HY:>KJJ.aIOW.HMC5I B couttaJibHOM 06c11y)KttBatt1111 Y npasJieHtte B TeYeH11e .uec5!Ttt 

pa60LJ:11x .uttetl c .uaTbI no.uaYH 3a5!Bnemrn 11n11 06pamett115l cocTaBJI5IeT 

l1H)ll1Bl1.LJ.YaJibHYIO nporpaMMY npe.uocTaBJieH!15I COLl.l-iaJlhHbIX ycJiyr (.uanee -

l1H.U11Bl1.UYaJibH35l nporpaMMa), DO.UITI1ChIB3eT ee l1 nepe.uaeT rpa>K.UaHHHY l1Jll1 

ero 3aKOHHOMY npe.ucTaBttTemo. 

IT011yl.J:aTeJI5IM cou11a11bHhIX yc11yr c ylfeTOM 11x l1H.UI1Btt.UyaJibHbIX 

norpe6ttocTei1: rrpe.uocTaBJI5IIOTC5l c11e.uy10m11e Btt.UhI cou11anhHhIX ycnyr: 

COLI,l1aJibH0-6bITOBbie; 

COUI1aJihHO-Me.UHUHHCKI1e; 

COUl1aJibHO-ITCl1XOJ10f'l1YeCK!1e; 

cou,ttaJibHo-rre.uaror11YecK11e; 

COU.Ha.JlbHO-Tpy ,ll.OBbie; 

COU.Ha.JlbHO-npaBOBbie; 

ycnyrtt B ueJI5IX D0BbIWeHI15I KOMMYHI1K3TI1BHOf'O noTeHuttaJia 

rronyYaTenetl cou11a11hHbIX ycnyr, 11Me1om11x orpaHHYeH115I 

:>KH3He.Ue5ITeJ1bHOCTI1, B TOM YHCJle .ueTei1-HHB3J111.UOB; 

cpoYHbie cou11aJihHhie ycnyr11. 

7. Cou11a11hHbie ycnyn1 npenocrasn5II-OTC5l opraH113aUI15IMl1 couttanhttoro 

06cJiy:>K11BaHH5I XaHTb1-Mattc11i1:cKoro aBTOHOMHoro oKpyra l0rpb1, 

yYaCTBYIOW,l1Ml1 B Bb!TIOJ1HeHttl1 rocynapCTBeHHOfO 33,ll.3HH5I (3aKa3a) (na11ee -

opraHH33UHI1), HerocynapcTBeHHbIMH (KOMMepYeCKl1Ml1 11 HeKOMMepYeCKl1MH) 

opraHtt3aUH5IMI1 COUl1aJibHOfO o6cny)KHBaHl15l, B TOM Yl1CJ1e COU!13JlbHO 

op11eHTI1pOBaHHbIMl1 HeKOMMep1.1eCKYIMH opramnaumIMH, npenocTaBJIHIOU]J1Ml1 

COUI1aJibHhie ycJiyr11, I-Optt.UHYeCK.l1Ml1 J1.l1UaMl1 He3aBHCl1MO OT l1X 
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opraHI13aUHOHHO-rrpaBOBOH cpopMbl l1 l1H)ll1Bl1.UyaJibHhIMl1 

rrpe.urrp11H11MaTem1M11, ocyw:ecTBJI5IIOW:l1Ml1 cou11a11bttoe 06c11y)K11Batt11e (.uanee 

- ITOCTaBW:HKH COUHaJJbHhIX ycJiyr ). 

8. B HH.llHBH)lya11bHOH rrporpaMMe yKa3bIBaIOTC5I cpopMa cou11aJibHoro 

o6cJiy)KHBaHH51, BH)lhl, o6beM, nepHO)lHqHQCTb, ycJIOBH5I, cpOKH 

rrpe.uocTaBJieHH51 COUHaJJbHhIX ycJiyr, rrepeqeHb peKoMettnyeMhIX nocTaBll.{HKOB 

cou11a11hHhIX ycJiyr, Meporrp115IT!15I rro cou11a11bH0My corrpoBO)K)leH11IO. 

9. I1H)lHBl1.llYaJJhHa51 nporpaMMa COCTaBmieTC51 l1CXO)l51 H3 noTpe6HOCTH 

rpa)K)laH11Ha. Ee nepecMoTp ocymecTBJI5IeTc51 e 3aBHCHMOCTH OT H3MetteHH51 

3TOH noTpe6HOCTH, HO He pe)Ke qeM pa3 B Tpl1 ro.ua, c yqeTOM pe3yJihTaTOB 

peaJIH30BaHHOH HH)lHBH.UY3JihHOH nporpaMMbl. 

10. I1H)lHBH)lyaJihH351 rrporpaMMa )lJ15I rpa)K)l3HHHa HJlH ero 33KOI-!HOro 

rrpencTaBHTeJ151 HMeeT peKOMeH)laTeJihHhlH xapaKTep, nmI nocTaBll.{l1Ka 

COI..J,HaJJhHhIX ycJiyr - o65I33TeJihHhIH. 

11. B cJiy'fae H3MetteHl151 MecTa )KHTeJihCTBa (MecTa npe6brsaH115I) 

rpa)K)laHHHa HH)ll1BH.llYaJJhHa5I nporpaMMa, COCTaBJieHH351 no npe)KHeMy MeCTY 

)KHTeJibCTBa, coxpam1eT ceoe nei1cTe11e e o6beMe nepeYH51 cou11a11btthrx yc11yr, 

ycTaHOBJieHHoro B cy6beKTe Pocc11t'1cKol1 <Penepaum1 no HOBoMy MecTy 

)K!1TeJlhCTBa, )lO COCTaBJ1eHH51 HH)lHBl1,QyaJibHOH nporpaMMhl npe.uocTaBJ1eH!15I 

cou11aJihHhIX ycnyr no HOBOMY MecTy )KHTeJihCTBa (MecTy rrpe6brnaHH51) B cpoKH 

11 B I10p5I)lKe, ycTaHOBJieHHhie <DenepaJibHblM 33KOHOM OT 28 neKa6p51 2013 rona 

M~ 442-<D3 «06 octtoaax cou,11anhttoro o6cJiy)!rnBaHH5I rpa)K,QaH s Poccm1cKoi1 

<DenepaU:HH» 11 HaCT05111{11M IlopHJlKOM. 

12. TiocTaBW:HKH COUHaJ1bHbIX yc11yr ocyw:ecTBJI5IIOT cou11aJibHOe 

o6cJiy)K!1BaHHe Ha )lOMy, B rro11ycTau110HapHOH, B CTaUHOHapHOH cpopMax 

COUHaJlhHOfO 06c11y)KHBaHl15I. 

13. Cou11anhHhie yc11yr11 npenocTasJimoTc51 B cooTBeTCTB1111 c 3aKOHOM 

XattTb1-Mattc11i1cKoro aBTOHOMHoro oKpyra - IOrpbr OT 19 HoH6pH 2014 rona 
N~ 93-03 «06 yTeep)K)leHHH nepeLIHH cowrnnhHhlX ycsryr, rrpenocTasm1eMb1x 

rrocTaBll.{HKaMH cou11a11bHhIX ycJiyr B XaHTb1-MaHc11i1cKoM aBTOHOMHOM oKpyre 

- IOrpe» B o6beMax, ycTaHOBJieHHbIX HH.lll1BH.Uya11bttol1 rrporpaMMOH, 

onpeneneHHhIX CTaHnapTaM!1 cou11aJibHhIX yc11yr B cpopMe COUHaJlhHOfO 

o6cJiy)KHBaHH51 Ha )l.OMy, B rro11ycTaI..J,HOHapHOH cpopMe, B CTaUHOHapHOH cpopMe 

11 cpoqtthIX couHaJJhHhrx yc11yr rrocTasw:11KaM11 cou11a11bHhIX ycnyr s XaHTbI

Mattc11l1cKOM aBTOHOMHOM oKpyre - IOrpe, rrp11nara1ow:HMHC5I K ttacTOHUJeMy 

f1op5I.D.KY (npHJIO)KeHH5I 1 - 4 ), 111160 ceepx ycTaHOBJleHHb!X 061)eMOB 

nocpencTBOM npe,D.OCT3BJieHH51 )l.OnOJlHHTeJlhHbIX couHaJibHb!X yc11yr. 

TiepeqeHh ,D.OnOJ1HHTeJihHhIX COI..J,HaJihHbIX yc11yr onpe,D.eJ15IeTC5I 

ITOCTaBll.{HKOM COI..J,HaJJhHhIX yc11yr no )KeJlaHHIO no11yqaTeJ15I COUHaJibHbIX 

yc11yr, Bbipa)KeHHOMY B nHCbMeHHOH HJIH 3JieKTpOHHOH cpopMe. 

14. I1HOCTpaHHbie rpa)K)l3He, JIHUa 6e3 rpa)!<:)laHCTBa, I10CT05IHHO 

npo)KHBa10w:11e Ha Tepp11Top1111 Pocc11i1cKoi1 <Denepau1rn, B TOM LfHCJie 

6e*eHUhI, rroJih3YIOTC5I TeMH 11<e npaeaMM B ccpepe cou11aJihHhIX yc11yr, lfTO YI 

rpa*.D.aHe Pocc11.I1cKoI1 <Denepau11H, ecsrn Httoe He ycTaHOBJietto 

l!B 



5 

3aKotto.naTeJihCTBOM Pocc11I1cKoH <Pe.nepau,1111. 
15. fpa)K.natte, ttanpaBmieMhre B opraH113au,1111, a TaK)Ke 11x 

rrpencTaBI1TeJ111 .ll0J1)KHbI 6bITb 03HaKOMJ1eHbI B ycTaHOBJ1eHHOM rrop5I.LJ.Ke c 
rrpaBI1J1aMl1 (ycJIOBI15IMI1) rrpmKHBaHHJI ( rrpe6bIBaHI15!) B yKa3aHHbIX 
opramnaum1x. 

16. )],n5I rrpenocTaBnemur cou11anbHbIX ycnyr rpa)K)latt11H, rrp113ttam-rhIH 

HY)K.LJ.aIOll.{I1MC5I B cou11aJJhHOM 06cny)K11Bamn1, 11n11 ero rrpe.ncTaBIHeJib 
o6par..uaeTC5l K rrocTaBI..UYIKY cou11aJJhHbIX ycnyr, yKa3aHHOMY B 
I1H.LJ.l1Bl1.llYaJJbHOH rrporpaMMe (no BbI6opy ), c COOTBeTCTBYIOWJ1M 3a5IBJie1rneM 
rro cpopMe, yTBep)KJJ.eHHOH rrp11Ka3oM M11H11cTepcTBa TPY JJ.a 11 cowrnJihHOH 
3aI..Ul1TbI Pocc11I1cKoI1 <Pe.LJ.epau,1111 OT 28 MapTa 2014 ro,lla N2 1591-r 

«06 yTsep)K.LJ.eH1111 cpopMbI 3a5IBJieHI15I o rrpenocTasnett1111 cou11aJihHh1x ycnyr». 
1 7. TiocTaBW,l1K C0Ul1aJJbHbIX ycJiyr B TeLieH11e cyTOK co .llH5I 

rrpe,QCTaBJ1eHl15I I1H)ll1BI1.llYaJJbHOH rrporpaMMbI 113.LI.aeT rrp11Ka3 0 3aLil1CJieH!111 
rpa)K.LJ.aH11Ha Ha cou11aJibHoe 06cJiy)K11BaH11e. 

18. CowrnnbHbre ycnyr11 rrpe.llOCTaBJ15IIOTC5I rpa)KJlaHaM, np113HaHHbIM 
HY)K.llaIOI..UHMC5I s cou11anhHOM 06cny)K11sai--urn, 1a nJiaTy, Liacn14HYIO 1rnaTy 
11JI11 6ecnJiaTHO. 

19. Pa3Mep nnaTbI 3a npe.llOCTaBJiemie couHaJihHhIX ycJiyr onpeJJ.eJIJieT 
ITOCTaBI..UI1K COUI1aJJbHbIX ycJiyr np11 3aKJ11fflfeHl1l1 .noroBopa 0 npe,QOCTaBJ1eHI1!1 
cou11aJibHhIX ycJiyr c rreTOM nepeLir-rn 11 o6beMa npe.llOCTaBJI5IeMbIX 
cou11anbHhIX ycJiyr, seJil1Lil1HbI cpeJJ.He,nywesoro .noxoJJ.a o6cny)KI1BaeMoro 
rpa)KJJ.aH11Ha B cooTBeTCTBHH c nocTaH0Bne1-rneM TipamneJihCTsa XaHTbI

Mattc11I1cKoro aBTOHOMHoro oKpyra - 1-0rpbI OT 31 OKT5!6p5I 2014 rona N2 393-rr 

«06 yTsep)K.LJ.ett1111 pa3Mepa nJiaTbI 3a npe.LJ.OCTaBJieH11e cou11aJibHbIX ycJiyr, 
rrop5IJJ.Ka ee B311MaH115l 11 onpe.LJ.eJiemrn HHhrx KaTeropHI1 rpa)KJJ.aH, KOTOpbIM 
cou11aJibHhie ycJiyr11 npeJJ.OCTaBJJ5IIOTC5l 6ecrrnaTHO, 11 np111HaH1111 yTpanrnw11M11 
CHJIY HeKOTopbIX nocTaHOBJieH11I1 TipaswreJibCTBa XaHTbI-MaHc11I1cKoro 
aBTOHOMHOro OKpyra - l-Orpbrn. 

20. YLieT .LJ.OXO.LI.OB 11 pacLieT cpenHenywesoro noxo,LJ.a rpa)K,LJ.amrna wrn 
orrpeneJieHI15I pa3Mepa nnaTbI 3a co1maJibHhie ycJiyr11 B cJiyLiaJix, Kor,1rn 
seJI11LI11Ha cpe.LJ.He,LJ.yweBoro noxo,LJ.a 11MeeT 3HaLieH11e .llJI5I rrp11HJITI15l 
COOTBeTCTBYIOI..Uero pewemrn, ocyr..uecTBJI5IeTC5I B rrop5IJJ.Ke, ycTaHOBJieHHOM 
rrocTaHOBJieH11eM Tipas11TeJibCTBa Pocc11i1cKoI1 <PeJJ.epau,1111 OT 18 OKTJI6p5I 
2014 ro,LJ.a N2 1075 «06 yTsep)KJJ.eHHH flpaBl1JI onpeJJ.eJieHl15I cpew-w.llywesoro 

.llOXO.lla .llJI5I rrpe.LJ.OCTasneHl15l cou11aJihHhIX ycJiyr 6ecnnaTHO». 
21. Cou11aJibHoe 06cJiy)K11Batt11e ocyr..uecTBJIJieTcJI rrp11 ycnos1111 

.ll06posoJihHOro corJiac115I rpa)K,LJ.aH11Ha Ha noJiyLieH11e cou11anhHbIX ycJiyr, 3a 
11CKJIIOLieH11eM cnyLiaeB, Kor,LJ.a TaKoe cornac11e ,LJ.aeTcJI 1aKOHHbIM11 
rrpe.LJ.CTaBI1TeJI5IMI1 rpa)K)J.aH, He cnoco6HbIX Bb!pa3!1Tb CBOIO BOJIIO no 
COCT05IHI1!0 3.ll0p0Bb5I. 

22. Cou11anbHhre ycJiyr11 npe.llOCTasmrIOTC5l rpa)KJJ.aH11Hy B cooTBeTCTBm1 
c I1H.lll1BI1.llYaJlbHOH rrporpaMMOH Ha OCHOBaH!1!1 .llOfOBopa 0 rrpenocTaBJieHHH 
cou11anbHhIX ycnyr, 3aKJIIOLiaeMoro Me)KJJ.Y nocrasw:11KoM cou11aJihHbIX ycJiyr I1 

HB 
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rpa)K.LJ.aHI1HOM 11n11 ero 3aKOHHblM npe.LI.CTaBHTeneM, B TelfeHMe cyTOK c .LI.aTbl 

rrpe.LJ.CTaanemrn l1H.LJ.l1Bl1JJ.yanhHOH nporpaMMhI nocTaB1l.ll1KY cowrnolbHhIX ycnyr. 

23. f1p11 3aKn.l{)lfeH1111 JJ.oroaopa o npe.nocTaaneI-11111 cou11anbHhIX yen yr 

rpa)K.LJ.amrn 11n11 ero 3aKoHHhIH 11pe.ncTaB11Tenh .LJ.On:tKeH 6bITh 03HaKoMneH c 

ycnoBI15IM11 11x npeJJ.OCTasneHl15I, npaBlrnaMH BHyTpei-rnero pacrrnp5IJJ.Ka, 

rronylfl1Th I1HcpopMaUl1.I{) 0 CBOI1X rrpaBax, ofoI3aHHOCT5IX, BH)J,aX COUI1aJ1bHbIX 

ycnyr, KOTOpbre 6y.nyT eMy rrpe.nocTasneHbI, cpoKax, nop5IJJ.Ke 11x 

rrpe.nocTasneHI15I, CTOI1MOCTI1 l1X OKa3aHl15I B CJTyt-rae, ecm1 OHH 

rrpe.nocTaBJ15I.l{)TC5l 33 rronHy.I{) I1fll1 lf3CTl1lfHYfO nnaTy. 

24. Cyr..uecTBeHHhIMH ycnoBH5IMH .norosopa o 11pe.nocTaB11eH1111 

cou11anhHbIX ycnyr 5IBJ15II-OTC5I nono)f{emrn, onpe.neneHHbie HHJJ.HB11Jlya11bHOH 

rrporpaMMOH, a TaK:tKe CTOHMOCTb cou11anhHhIX ycnyr s cnylfae, ecn11 oi-rn 

rrpe)lOCTaBJT5II-OTC5I 3a llJTaTy 11n11 1.faCTl1lfHy10 !lJJaTy. 

25. fpa)f{)J.aHHH, KOTopoMy npe.nocraan5II-OTC5I cou11a11hHb1e ycnyn1, 

o65I3aH CBOeBpeMeHHO lll1CbMeHHO I1HcpopM11poBaTb llOCTaBLUHKa COUHaJibHbIX 

ycnyr 06 l13MeHeHI1l1 o6CT05ITeJ1bCTB, o6ycnaBJ1l1Ba.1{)1l.ll1X 110Tpe6HOCTb B 

rrpe.L1,0CTasneH1111 cou11anhHhIX ycnyr, co6mo.uaTb ycnoB115I noroBopa o 

rrpe.L1,0CT3BJ1eHl1l1 COUl1MbHbIX ycnyr. 

26. 065I3aTeJihCTBa no npe.uocTasneH1110 couJ1aJihHhIX yen yr 

npeKpar..uaI-OTC5I B cnyqae OKOHlfaH115I cpoKa 11x npe.uocTaaneHH5I (11cTelfeH115I 

cpoKa .noroaopa); cMepT11 nonylfaTemr cou11aJihHhIX ycJiyr HJIH n11Ks11.nau1111 

ITOCTaBLUHKa COUl1MbHhIX ycnyr; Ha OCHOBaI-11111 peweHI15l cy .na 0 npI13HaJ-rnl1 

rpa)f{)J,aH11Ha 6e3BeCTHO 0TcyTcTsy1ow11M 1rn11 yMepw11M; ocy)Kne1-nrn 

rronylfaTeJ15I couttaJibHbIX ycnyr K OT6bIB3Hl1lO H3K333Hl15I B BM)le JJl1UJeHI15I 

cBo6o.uhr. 

27. )J,oroaop o 11pe.uocTasneH1111 cou11anbHhIX ycnyr MmKeT 6bITh 

pacToprHyT ITO B3al1MHOMY lll1CbMeHHOMY cornacmo llOCTaBI1~11Ka COU113JlbHblX 

ycnyr 11 rronylfaTemr cou11aJihHhIX ycnyr 111160 B onHocTopoHI-IeM nop5InKe B 

cnyl.fae HeBblllOJ1HeHI15I 110CTaBLUl1KOM COUM3JlbI-lbJX ycnyr l1JJI1 nonylfaTeJTeM 

COUHaJibHhIX ycnyr o65!3aTeJ1bCTB, rrpenycMOTpeHHbIX )J,3HHbIM norOBOpOM, a 

TaK:tKe B cnyqae B03Hl1KHoBemrn y nonyttaTemr cou11aJlbHhIX ycnyr 

3a6oneBaHI15I, 5IBJJ5I!Oll.leroc5I rrpOTI1BOllOKa3aI-I!1eM ,UJ15I CT3LJ.l10HapHOH cpopMbl 

cou.11anbHOro 06cny:tK11BaHl15I. 

28. fpa)K)J.aHHH l1J1l1 ero 3aKOHHhIH npe.ncTaB11TeJ1b HMeeT rrpaBO 

OTKa3aTbC5I OT COUl1MbHbIX ycnyr B ITl1CbMeHHOH cpopMe, 4TO BHOCl1TC5I B 

l1H,Ql1Bl1)J,YMhHYIO nporpaMMY. 

29. 0TK33 nonyYaTeJJ5I COLl.l13J1bHb!X ycnyr IHII1 ero 33KOJ!llOro 

npencTaB11TeJI5I OT cou.HaJibHbIX ycnyr ocBo6o:tK.uaeT Y npaBne1rne H 

ITOCT3BLU11KOB COUl1MbHbJX ycnyr OT OTBeTCTBeHHOCTI1 3a l1X npe.uocTaBJJeHHe. 

II. Tpe6osamrn K .ue5ITeJJbHOCTl1 rrocTaBWHKOB cou11a11hHL1x ycnyr 

30. Cou.MaJJbttoe 

ITOCTaBLUHKaMH cou11aJTbHblX 

llB 

06cnynorna1rne rpa:rK.uaH 
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ycraBHbIMl1 ,JJ.OKyMeHTaMH ,JJ.e51TeJibHOCTb 110 rrpe.n.ocTaBJieHHIO cou11aJ1bHbIX 

ycnyr (c 06ecrreY.eH11eM rrpmK11BaH115l 11 (11n11) 6e3 06ecnet-1eHl15l rrpm1rnBa1-1115I), 

l1MeIOW,l1Ml1 ycnOBl151, rrpocpmrnpoBaHHbie B COOTBeTCTBl1l1 c B03pacTOM 11 

COCT05IHl1eM 3.JJ.Op0Bb51 nonyLJaTeJieH COUHaJJbHbIX ycnyr. 

31. Y cnoBl151 pa3Mew.eHH51 11ocrasw.11Ka cou11aJibHbIX yen yr, ocHaW.eHl151 

11p116opaMH 11 o6opy .JJ.OBam1eM: 

pa3MeW.eHHe B crreu11a11bHO npe.n.Ha3HaY.eHHOM (np11cnoco6neHHOM) 

3.JJ.aH1111 (3.n.amrnx) mrn: noMew.eHl151X, .n.ocTynttbrx .JJ.II5I Bcex KaTerop11!1 

o6cny)KirnaeMbIX rpa)K,JJ.aH, B TOM tmcne .n.1151 HHBaJIH.JJ.OB 11 .JJ.pynrx 

MaJJOM06HJibHbIX rpyrrn HaceneHH51. 3.JJ.aHH51 .JJ.OJI)KHbI 6bITb o6opy .JJ.OBaHbI BCeMH 

Bl1.llaM11 KOMMyHaJibHoro 6naroycrpol1cTBa; 

110 pa3MepaM l1 COCT051Hl110 IlOMeW.eHH51 ,QOJI)KHbl OTBel-JaTb Tpe6oBaHl15IM 

IlO)KapHOH 6e3onacHOCTl1, camnapHo-r11r11eHHl-JeCKHX HOpM H npaBHJJ, 

6e3onaCHOCTH Tpyna, 3aW.HW.eHbl OT 803,IJ,el1cTBI151 cpaKTOpOB, OTp111.laTeJlbHO 

BJII151IOW.HX Ha KaY.eCTBO npe.n.ocTaBJ151eMb!X ycnyr (rrOBhIWeHr!a51 l1JIH 

!lOHmKeHHa51 TeMrreparypa 803,Qyxa, IlOBb!WeHHhie BJia)KHOCTb B03J-lyxa, 

3aITbIJieHHOCTb, 3ara30BaHHOCTh, wyM, s116paum1); 

ITJIOW,a)lb )KJ1JlblX noMew.eHHH ,QOJI)KHa COOTBeTCTBOBaTb YTBep)K,JJ.eHHh!M 

HOpMffnrnaM; 

ocHarn,eH11e crreu11a11hHbIM 06opynoBa.1-rneM, arrnaparypotl H 11p116opaM11 

JJ.OJI)KHO o6ecrreY.HBaTh Ha,QJie)!<aW.ee KaYecTso rrpe.JJ.OCTaB115!eMhIX ycnyr. 
06opy.nosaHHe, rrp116opbI 11 arrrraparypa .nomKHhI 11crro11h30BaThC5l cTporo no 

Ha3Hal-JeHHIO B COOTBeTCTBHH c )_JOKyMeHTau11eI1 Ha HX cpyHKIJ)10HHpOBaHHe l1 

3KCilnyaraumD, co.n.ep)KaTbC5l B TeXHHl-JeCKH 11crrpaBHOM COCT05II-Il1H, 

CHCTeMaTHY.eCKH nposep51TbC51. 

32. YK0Mrr11eKTosa1-1HocTh r10crasw.11Ka cou11a11hI-IhIX ycnyr 

c11eu11a1111cTaMH 11 HX KBaJJHcpI1KaUH51: 

tteo6xol-JHMoe l-IJI5I rrpe.n:ocTaBnemrn cou.11a11bHhIX ycnyr y11cno 

crreu.HaJJHCTOB, HMeIOW.HX COOTBeTCTBYIOUJ,ee 06pa30BaH11e, KBaJ1mpHKaL1,HIO, 

11pocpecc110HaJihHYIO IlO,JJ.fOTOBKy, 0611anamumx 3HaI-Il15!Ml1 11 OllblTOM, 

1-1eo6xO,ll.I1MbIMl1 .JJ.1151 BblllOJ1HeHl151 803JIO)KeHI-Ib!X Ha Hl1X o6513aHI-fOCTeI1; 

110CT05IHHOe IlOBhIWeH11e HX KBanmp11Kau1111, B TOM Y.l1CJie Ha Kypcax 

neperronroTOBKH I1 DOBbIWeHI151 KBa11wp11Kau1111 HJIH l1Hb!Ml1 cnoco6aMH; 

qeTKOe pacrrpel-JeJieHHe o6513aHHOCTeH, 113JIO)!\eHHbIX B ,QOJI/I<HOCTI-lbIX 

HI-IcrpyKUH5IX, MeTO.JJ.HKax 11 .JJ.pyr11x .JJ.OKyMeHTax, pernaMeHT11py1ow.Mx 

o65l3aHHOCTl1, rrpasa I1 OTBeTCTBeHHOCTb cneUHaJ!l1CTOB; 

OTCYTCTBHe y cneu.11aJIHCTOB, pa6oTaIOW.l1X c 1-1ecosepweHHOJieTHHMH, 

cy.n.HMOCTH, cpaKTOB yroJIOBHOro npecne,QOB3Hl15I (3a HCKJIIOYeHHeM JIHLl, 

yroJIOBHOe rrpecne,JJ.oBaHHe B OTHOWeHI1H KOTOpbIX 11peKpa1ue1-10 110 

pea61rnHTHpyt0W.HM OCHOBaHH51M) 33 npecrynneHH51 nponrn )Kl13Hl1 l1 3.JJ.Op0Bb5l, 

cso6o,Qbl, YeCTH l1 )_JOCTOHHCTBa JU1YHOCTJ1 (3a HCKJl!OLJCHHeM He3aKOHJ-JOro 

ITOMew.eHH5I B DCHXl13TpHYeCKHH CTau.1101-1ap, KJieBeThl), 110JIOJ30(! 

Henp11KOCHOBeHHOCTH l1 IlOJIOBOH cso6o,QbI JIHYHOCTH, npOTl1B ceMbl1 YI 

HeCOBepweHHOJieTHI1X, 3.ll0p0Bh51 HaceneHH5l l1 o6mecTBeHHOH HpaBCTBeHHOCTH, 

HB 
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OCH OB KOHCTl·fTYL(HOHHOro CTp05I 11 6e1onaCHOCT.l1 rocy )J,apCTBa, a TaK>Ke npOTI1B 

o6mecTBeHHOM 6e30TiaCHOCT!1. 

33. OueHKa KaYecTBa rrpeJJ.ocTarrnemrn cou1-rnJihHbIX ycJiyr 

ocymecTBJI5IeTC5I nocTaBll{l1KaMI1 COL(l1aJihHhIX ycJiyr Ha OCHOBaHI1!1 CJie)J,yiom11x 

Kp111ep11eB: 

TIOJ1HOTa rrpe)J,OCTaBJiemrn cou11aJibHOH ycJiyr11 B COOTBeTCTBl1!1 c 

Tpe6oBaH!15IMl1 CTaH)J,apTa COOTBeTCTBYIDmei1 cou11aJibHOM ycJiyr11 l1 ee 

CBOeBpeMeHHOCTb; 

pe3yJ1bTaTI1BHOCTb (3cpqJeKTI1BHOCTb) npe)J,OCTaBJieHI151 cou11aJibHOf"i 

ycJiyn1 (MaTep11aJibHa5I ( crerreHb pernemrn MarepriaJ1bHbIX 111111 qrnHaHCOBbIX 

rrpo6neM noJiyqaremr cou11anbHbIX ycnyr), oueH11saeMa5I rryTeM nposeneHirn 

Henocpe)J,CTBeHHOro KOHTpOJI5I pe3yJibTaTOB OKa3aHJ15I cou11aJibHOM ycJiyn1; 

HeMarep11aJibHa5I ( CTerreHb y11yqmeHJ15! I1Cl1X03MOUHOHaJibHOrO, cpH3!1lfeCKOro 

COCT05IHl15I IlOJiyt-IaTeJI5I COQHaJ1bHhIX yen yr, y )J,OBJieTBOpeHH51 ero 

l1H)J,!1Bl1)J,yaJibHbIX I10Tpe6HOCTeH, peweH!151 npaBOBbIX, 6bITOBb!X H JJ.pyn1x 

rrpo6neM), oueH11saeMa5I rryTeM rrpose)J,e1rn5I orrpocoB rronrrarenei1 

COUI1aJ1bHbIX ycnyr). 

III. Ilepet.IeHh ,n:oKyMeHTOB, Heo6xo,n:HMbIX ,n:n51 rrpe,n:ocTasneH!151 

COU!1aJibHOH ycnyrH, c yKa3aHrieM Jl.OKyMeHTOB l1 I1HcpOpMaUHH, KOTOpble 

ll:OJI:>KeH rrpe,I:I,CTaBHTb rpa:>K)J,aHI1H, l1 noKyMeHTOB, KOTOpble rronne11<aT 

rrpencTaBJJeHmo B paMKax Me:>KBe,QOMCTBeHHOro !1HcpopMall!10HHOro 

B3al1MO,QeHCTBI151 l1Jil1 rrpeJJ,CTaBJI5IIOTC51 rpa:>K)J,aHHHOM 

rro co6crseHHoi1 HH11u11anrne 

34. B rrepet.IeHb .D.OKyMeHTOB, rrpe.D.CTaBn5IeMbIX rpa>KnaHHHOM, 

Heo6xo.ll,!1MbIX )J,JI51 OKa3aH!151 cou11aJibHOH ycnyr11 B cpopMe COUHaJibHOro 

06cny:>K11BaH!15! Ha )J,OMy, BXO)J,51T: 

3a51BJJeHHe o rrpe.uocrasneHl1!1 co1_1,11anbHbIX ycnyr; 

.uoKyMeHT, yJJ.oCTOBep5IIDlUHH IIHlfHOCTb rpa>Knai-mHa (noKyMeHTbJ, 

y.uocTOBep5IIDll{I1e Jll1l.!HOCTb H ITOJIHOMOlfH5I 3aKOHHOro rrpe.ucraB11TeII5I); 

3aKJIIDlfeHHe Me,UHQHHCKOH opramnaUHH 0 COCT05IHl1!1 3.UOpOBb5I 

rpa:>K.ll,aHHHa, Heo6XO)J,l1MOCTH ITOCTOpOH!-IeH ITOMOlUH BCJieJJ,CTBHe LJaCTHLJllOrl 

HJll1 ITOJ1HOH yTpaTbI cnoco6HOCTI1 K caMoo6cny:>KI1BaHI110; 

crrpaBKa, ITO)J,TBep>K,UaIOIUa51 cpaKT ycTaH OBJI eHI151 l1 H Ban H)J,H ocn1' 

11H)J,HB11lJ.YaJibHa5l nporpaMMa pea6HJHITaUHI·I MHBaJrn)J,a, BbIJJ,aHIIb!e 

cpe.uepaJibHbIM rocy.D.apcTBeHHbIM yqpe:>K)J,eHHeM Me)J,!1KO-COUHaJibHOH 

3KCnepTH3bI; 

D.OKyMeHTbI, ITO,UTBep:>K.D.aIDmHe rronyYeHHbJe B D.e.He:>KHOH ¢oprvie D.OX0l1bl 

rpa:>K)J,aHMHa H COBMeCTHO npO:>KHBalOULMX c HHM LJJieHOB ceMbl1 3a JJ,BeHaJ{l~aTb 

nocne,QHl1X KaJieH.uapHbIX MeC5JUeB, npeJJ,UieCTBYIOilLl1X MeC5lUY flOJ_laLJJj 

3a5IBJieHHR, yt.IHTbIBaeMbie rrpH pacLJeTe cpeJJ,HenyrneBoro JJ,OXO,Qa B 

cooTseTCTBHH c rrocTattosnett11eM Ilpaa11TeJ1hCTBa PoccHi1cKoi1 cf>e,I:I,epau1111 OT 

18 OKT5I6p5I 2014 rona N2 1075 «06 yrnep:>K.UeHMI1 IlpaB11JI orrpenene1-1115! 

HB 
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cpe.nHe.ll,yweBoro .ll,OXO.ll.a .ll.Jrn npeJJ.OCTaBnemrn cou1rnJibHbIX ycnyr 6ecnnaTHO» 

(3a 11CKJ1IOY:eHl1eM JJ.OXOJJ.OB, IlOJiyi.IaeMb!X B Bl1L(e neHC1111 M (rurn) y!J-Ib!X BblllJiaT 

B opraHax, ocyw.ecTBJI51IOW.I1X neHCHOHHoe 06ecneYeH11e ). )J,oKyMeHTbI 

He rrp1rnara10TC5! B cJiyttae no.ll,att11 3a51BJieHirn: 

HeCOBepweHHOJieTHI1Ml1 (HJIH HX 3aKOHHbIMl1 npeJJ.CTaBHTeJI51MI1 JI1160 

06paw:em1e B 11x HHTepecax HHbIX rpa:>KJJ.aH, 06paw:eH11e rocyJJ.apcTBeHHbIX 

opraHOB, opraHOB MeCTHOfO caMoynpaBJieHirn, o6w:ecTBeHHbIX 06beLJ,11HeH11l1 ); 

11HBaJI11.IJ.aM11 11 BeTepaHaM11 Ben11Kol1 0TeYeCT8eHHOi1 80MHbI; 

11HBaJI!1AaMl1 6oeBbIX )J.eHCTBHH; 

Y:JieHaMH ceMeti nor116w11x (yMepw11x) HHBaJJl1JJ.08 11 seTepaHo8 Bem1Koi1 

0TeLJ:eCTBeHHOH BOHHbI, 11HBaJI11JJ.OB 6oe8bIX AeHCTB11ti; 

6hIBllll1Ml1 HecosepllleHHOJJeTHHMH y3HHKaM11 KOHUJJarepel1, reTTO 11 

Apyr11x MeCT np11HYAl1TeJibHOf0 COLJ,ep)KaHl151, C03LJ,aHHblX cpaw11cTaMl1 l1 HX 

COl03Hl1KaMl1 B rrep110LJ, BTOpol1 M11posol1 BOHHbI; 

n11uaM11, ITOCTpaAaBWl1Ml1 B pe3yJibTaTe Ype3Bb!YaMHb!X CYJTyaw1!1, 

BOopy:>KeHHbIX Me:>KHaLJ,HOHaJibHbIX (Me)K3THl1Y:eCK11X) KOHCpJl11KTOB. 

35. B nepeY:eHb JJ.OKyMeHTOB, npe.ll,cTaBJI5leMhIX rpa>K.ll,amrnoM, 

Heo6XOA11MbIX LJ,JI51 OKa3aHl15l cou11aJibHOH ycJiyr11 B nonycTau110HapHOM cpopMe 

C0Ul1aJibHOfO 06cJiy:>K11BaHl15l (AJ15l COBepllleHI-IOJienrnx rpa:>KLJ,aH), BXOA5lT: 

3a51sJieH11e o npeAocTaBJieH1111 cou11aJibHbIX ycnyr; 

JJ.OKyMeHT, yJJ.oCTo8ep51IOW:11H JIWIHOCTb rpa:>KJJ.aH11Ha (;i,oKyMeJITbI, 

y.ll.ocrosepm-ow:11e Jil1l.JHOCTb 11 noJIHOMOYl15l 3aKOHHoro rrpencTas11TeJI5I); 

JJ.OKyMeHTbI ( CBe.ll,eH1151), TIO.ll,T8ep)KJJ.aIOW:l1e HaJ111411e yKa3aHI-!bIX B 

3a.51BJieHl111 0 npeJJ.OCTaBJieHl111 cou11aJibHbIX ycJiyr o6CT0.51TeJibCTB, 

06ycnasn11saiom11x HY:>KAaeMOCTb 8 cou11anbHOM 06cJiy:>K118aH1111; 

3aKJIIOYem1e MeLJ,11Ul1HCKOH opraHJ13aUJrn 0 COCT05IHIH1 3AOpOBb5l 

rpa:>K.[laH11Ha, cnoco6Hocn1 K caM006cny>1rnsaJ-Imo; 

cnpaBKa, IlOJJ.T8ep:>KJJ.aIOW:a51 cpaKT ycTaHOBneHl151 l1HBaJIHJJ.J!OCT11, 

11HJJ.l1B11.ll.YaJibHa5I nporpaMMa pea611mnau1111 11HBaJI11JJ.a, BbILlaHHbie 

cpeJJ.epaJibHbIM rocyJJ.apCTBeHHb!M yYpe:>KJJ.eHl1eM Me)J.11KO-COUl1aJ1bHOH 

3KcnepT113hr; 

.ll,OKyMeHTbl, TIO.ll,T8ep:>KJJ.alOLU11e noJiyi.1eHHbJe 8 .n.eHe)KHOH q)OpMe AOXO.[lbl 

rpa:>K)J,aH11Ha 11 COBMeCTHO npO:>Kl1BaIOLU11X c HHM YJieHOB ceMb11 3a JJ.BeHaJLllaTb 

TIOCJ1e)J.Hl1X KaJJeHJJ.apHbIX MeC5IUeB, npeLJ,UJeCTBYIOil1,11X MeC5IUY IlOJJ.aLil1 

3a.HBJieHH51, yi.rnTbrnaeMbie np11 pacLJ:eTe cpenHeAywesoro JJ.OXOJJ.a B 

cooTseTCTB1111 c nocTaH08JieH11eM DpamnenbcTsa Pocc11i1cKot'r ¢eJJ.epauH11 OT 

18 OKT5l6p5I 2014 roLJ,a N~ 1075 «06 yTsep:>KJJ.eHHH DpasHJI onpeAeJieHH5l 

cpeJJ.HeJJ.yllleBOfO JJ.OXOJJ.a JJ.J151 npe.uocTa8JieH115I C01Ll1aJ1bHbIX ycnyr 6ecnJiaTHO» 

(3a 11CKJ1IOLJ:eH!1eM )lOXO)l08, noJiylrneMbIX B 811)],e neHC11M M (I-IJII1) Hllb!X BblllJiaT 

B opraHax, ocyw:ecTBJ15!1or.u11x ne1-1c110H1-1oe o6ecneYeHHe ). )J,oKyMeHTbI He 

np11nara10TC5l B cJJylfae noJJ.aY11 3a5IBJieHl15I 11HsaJrnJJ,aM11 11 seTepaHaMH Ben11Koi1 

0TeYecTseHHOH 80HHbI, 11HBaJJ11JiaM11 6oe8bIX .uei1cTs11i1:, LJJJeHaM11 ceMei1 

nor116w11x (yMeplllHX) l1HBaJJl1JJ.OB H BeTepaHOB 8eJJl1KOI1 0TeYeCTBeI-fHOl1 

BOHHbI, HHBaJil1JJ.OB 6oeBbIX JJ.ei1cTBHi1:, 6brnw11M11 Heco8epwemrnneTHl1M11 

llB 
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y3HHKaMH KOHUJiarepel1, reno 11 .n:pynix MecT rrp11HywnenhHoro co.n:ep)Kamrn, 

C03)laHHh!X cpawHCTaMH l1 HX COJ03Hl1KaMI1 B rrepHOJl BTOpoI1 MI1pOBOM BOMHbl, 

Jll11J,aMH, ITOCTpa.n:aBWHMH B pe3yJibTaTe Ype3BbIYaHHhIX c1nyau11i1, 

BOopy)!{eHHhIX Me>Irnau110HanbHb!X (Me)K3TI-ll1YeCKHX) KOHcpJ1HKTOB. 

36. B rrepeYeHb noKyMeHTOB, rrpencTaBJrneMbIX rpa)!(JlaHYIHOM, 

Heo6xom1MhIX .n:mr oKa3aHH5I cou11anbHOf:i ycnyr11 B rronycTau110Hap11oi1 cpopMe 

cou11aJJbHOro o6cny)!{HBaHI15I (.LJ:J15I HeCOBepweHHOJieTHYIX), BX0.[(5IT: 

3a5IBJ1eHHe 0 npe.n:ocTaBJJeHHH COUHaflhHh!X ycnyr; 

.[(OKyMeHT, y.n:ocTOBep5IlOW.I1H JJHYHOCTb rpa>K)lamrna (JlOKyMeHTbl, 

ynocToBepRlOW.He JJHYHOCTb 11 rroJJHOMOYH5I 3aKOHHoro rrpe.n:cTaBYITen5I, 

CBH)leTeJJbCTBO 0 pO)!{,ll,eHl1l1 )lJ15I HecosepweHHOJJeTHHX, He )l0CTI1fWI1X 14 JieT ); 

.n:oKyMeHThI ( cse.n:eHmr), rronTsep)KJlaIOW.He Hanwrne yKa3aHHbIX 

s 3a5isneHHH o rrpe.n:ocTasneHHH couYiaJibHbIX ycnyr o6cT05ITeJibCTB, 

o6ycnaBJJHBalOW.HX Hy)!{.n:aeMOCTh B COUHaflhHOM o6cJJy)KJ1BaHHl1; 

xo.n:aTaHCTBO .[(OJJ)!{HOCTHOfO JJHUa opraHa l1J1l1 yqpe)!{)J.eHI15I CHCTCMbl 

rrpocp1rnaKTHKH 6e3Ha,ll,30pHOCTH 11 rrpas0Hapyme1rnf:i HecosepweHHonenrnx, s 

TOM Yl1CJ1e XO)laTaHCTBO opraHa orreKl1 YI 

opraHH3aUHID pe6eHKa, OCTaBmerOC5! 

cornacoBaHHoro c YnpaBneHHeM; 

noneYHTCJibCTBa, 0 noMeilJCHl1l1 B 

6e3 noneYeHYI5! pOJJ.l1TCJ1CH, 

ITOCTaHOBJJeHHe JJY!Ua, rrpOI1380.ll5IW.ero )l03HaI-!l1e, CJle.LJ.OBaTCJUI l1JH1 

cy.UhH B cnyYaRx 3a,II,ep)!{aHH5I, a,II,MHHHCTpaTHBHoro apecTa, 3aKmoYeHmI no;J. 

cTpa>Ky, ocy)!{JJ.eHI15I K apecTy, orpaHHYeHmo cso6oJJ.bI, nttweHmo cso6onbr 

pon1nenetf l1Jll1 HI-lb!X 3aKOHHb!X npencTaBHTCJiei1 HCCOBepweHI-IOJICTHero; 

aKT orrepaTHBHoro )J.e)!{ypHoro pai1oHHoro, roponcKoro OTJJ.ena 

(yrrpaBJ1eHI15I) BHyTpeHHHX .nen, OT.[(CJla (ynpaBJJeHI15I) BHyTpeHHHX )J.eJI l1HOro 

MYHHUHITaflhHoro o6pa3oBaHH5I, OTJJ.ena (ynpaBneI-1115!) BHyTpeHHI1X JJ.en Ha 

TpaHcnopTe 0 Heo6xo,II,HMOCTI1 npHeMa HeCOBepweHHOJJeTHero 13 opraHYI3aLU110, 

oKa3hJBa1-0w.y1-0 cou11aJibHb1e yc11yr11 B ycnoBH5IX Kpyrnocyroq11oro 

npmKHBaHH5I; 

3aKJil04CHHe Me)J.HUHHCKOH opramnau1111 0 COCT05!HY!l1 3)J.Op0Bb5l 

HecosepweHHoneTHero, cnoco6Hocn1 K caJV1006cny)!{YIBaH1110. 

3 7. B nepeYeHb ..QoKyMeHTOB, npe)J.cTaBm1eMhIX rpa>K..QaH11HoM, 

Heo6xo.n,HMbIX .ll,J15I OKa3aHI15l COUHaJJbI-IOH ycnyr11 B CTaJJ,l10I-IapHoi1 cpopMe 

COUI1aflbHOfO o6cny)!(HBaHH5I (.n:mr COBepweHHOJleTHI1X rpaJI<,ll,aH ), BXO)J,5!T: 

3a5IBJJeHHe o rrpe.nocTasneI-11111 cou11anbHhIX ycnyr; 

noKyMeHT, y.nocTosep5IlOW.HI1 JJHYHOCTb rpa)!{..QaHHHa ()J.oKyMeHTbI, 

y.uocTosep5IlOW.He JII1YHOCTb 11 rroJJHOMOYI15I 3aKOHHoro npe.n:cTas11Temr); 

Me,Ul1Ul1HCKa5l KapTa no cpopMe, yC'raHOBJJeHHOH JlerrapTaMCHTOM 

3JlpasooxpaHeHI15! XaHTb1-MaHc11i1cKoro asTOHOMHoro oKpyra IOrpbl, 

BbJ)J.aHHa5! yrronHOMOYeHHOH Me)J.l1Ul1HCKOH opramnau11el1, c 3aKnfOLICHl1C!\1 

Bpaye6Hoi1 KOMI1CCI1l1 c yYaCTl1eM spaYa-nc11x11aTpa 0 COCT05IHI1l1 3Jl0p0Bb5l 

rpa)!{,ZJ:aHHHa, Heo6xO)J.l1MOCTI1 ITOCT05!HHOI1 ITOCTOpOHHei1 ITOMOilJl1 BCJie):lCTBHe 

YaCTHYHOH l1Jll1 ITOJIHOH yTpaThl cnoco6HOCTI1 K caMoo6cJiy>Kl1BaHI1IO, c 

yKa3aHHeM peKoMeH,II,yeMoro THrra cTau11ottapHoi1 opraH111au1111 cou11aJibHoro 

llB 
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o6cny:aurnamur, a TaK)Ke 06 OTCYTCTBI1I1 OCHOBaHHH (11H60 Heo6xo,LJ,I1MOCTI1) )lJI5I 

nocTaHOBKI1 nepen cynoM Bonpoca o np!13Hamrn rpa)KJlaHHHa Heneecnoco6HhJM 

(,UJ15l JJ.eecnoco6HbIX Jll1U, CTpa,llaIOW.l1X TICl1Xl1YeCKl1M paccTpOHCTBOM); 

3aKJ1IOYeH!1e 0 HaJil1Yl1!1 (OTCYTCTBI1!1) 3a60JieBaHl1H, BKJJIDYeHHbIX B 

nepeYeHb Me,LJ,l1Ul1HCK!1X npOT!1BOTIOKa3aH11I1, B CB5I3!1 c HaJI11Y!1eM KOTOpb!X 

rpa)l<JJ.ammy MO)KeT 6bITb OTKa3aHO B npe,LJ,OCTaBJieHl111 cou11aJ1bHbIX ycJiyr B 

CTau110HapHOH cpopMe, BbI,llaHHOe ynoJIHOMOYem-rotl MeJU1Ul1HCKOH 

opraHH3au,11ei1; 

crrpasKa, rr O,LJ,Tsep)K,LJ,a1ow.a51 cpawr ycTaH osn eH115I 11 H samum ocTl1, 

l1HJJ.l1Bl1,LJ,YaJibHa5I nporpaMMa pea6l1n11Taul111 11Hsa.rrn11a, BbJJJ.aH!-Jbie 

cpe,llepanbHbIM rocy ,LJ,apcTBeHHhIM yi1pe)K,UeH11eM Men YI Ko-cormaJJ bHoi1 

3KCI1epTI13bI (nmr l1HBaJ1l1JJ.OB ); 

peweHHe cyna o npl13HaHl1!1 rpa>KJJ.aH11Ha He;:J,eecnoco6HhIM (nm1 m11t 

rrpl13HaHHbIX Heneecrroco6HbIMI1); 

,llOKyMeHT 0 HaJil1Yl1!1 y rpa)K)laH11Ha I1C11Xl1YeCKOro xpOH!1YeCKOI'O 

3a6oJieBaHmI - BbII1!1CKa H3 l1CTOp1111 6one3Hl1 c I10,llp06HbIM orr.11caH!1eM 

I1Cl1XOCTaTyca (,LJ,JI5I J111U, CTpa,LJ,aIOW.l1X I1Cl1XWieCKl1M paccTpOHCTBOM); 

JJ.OKyMeHThl, TIOJJ.TBep)K,llaIOW.!1e rroJJyYeHHhie B neHe)KHOH cpopMe JJ.OXOllbl 

rpa)l<}laH11Ha l1 COBMeCTHO rrp0)!01Bal0Wl1X c Hl1M YneHOB ceMh.11 33 JJ.BeHRJLU8Tb 

I10CJie}lHl1X KaJJeHnapHbIX MeC5ILI,eB, npeJJ.WeCTBYIOW.l1X MeC>IUY IIO,Ual-Jl1 

1a5IBJieH115I, yY.11ThIBaeMb1e np11 pacYeTe cpe;:J,HeJJ,yweBoro ;:J,oxona s 

cooTseTCTBl1!1 c nocTaHosneH11eM flpaBIHeJibCTBa Pocc11i1cKoi1 cDeJJ.epaum1 

OT 18 OKT5I6p5I 2014 roJJ,a N~ 1075 «06 yTsep)K)leH11.11 flpas11n onpeJJ.eneHl151 

cpenHeJJ.ywesoro noxoJla JlJI5I npeJJ.OCTasneH115I cou.11aJihHhrx ycJiyr 6ecnnaTHO» 

(3a l1CKJIIOYeH.11eM JJ.OXOJJ.OB, nonyYaeMb!X B Bl1JlC neHCHl1 H (11rn1) HHbIX BblflJ13T 

s opraHax, ocyw.ecTBJI51IOW..11X neHc110HHoe o6ecrrelfeHBe ). )J,oKyMeHTbI 

He rrp11nara10Tc5I B cnylfae rro,JJ.alf11 3a5IsneHl15I J1111.1.aM11, nocTpaJJ.aBUJl1Ml1 B 

pe1ynhTaTe qpe3BbIYaHHbIX c11Tyau11i1, soopy)KeHHb!X Me)KHaU110HaJ1bHb!X 

(Me)l{3TH.11Y.eCK11X) KOHcpJII1KTOB. 

37.1. L(onOJIH!1TeJihHO )].JUI rpa)K}laH, OCB060)KJJ,aeMbIX H3 MeCT JI!1UJeH115! 

CB060JJ.bl, 3a KOTOpbIMl1 B COOTBeTCTBl1l1 c 3aKOHOJJ.aTeJibCTBOM PoccHl1CKOi1 

<Detlepau.1111 ycTaHOBneH aJJ.MHH11cTpanrnHbJI1 ira113op (.rLanee - rpa)KJWHe, 

COCT05IW!1e TIOJJ. a,LJ,Ml1Hl1CTpaT!1BHbIM HaJJ.30pOM): 

peweHHe cy,LJ,a 06 ycTaHOBJieHl1!1 a11Ml1Hl1CTpaTl1BHOfO Ha,LJ,3opa; 

KOTI!15I cnpaBKl1 06 OCB060)K}leHl111 .113 11cnpaB!1TeJ1bHOfO yqpe)K)leHl15I c 

OTMeTKOH 06 ycTaHOBJieH!1l1 a,LJ,Ml1Hl1CTpaTl1BHOro I-IaJJ.30pa; 

KOI1l15! rrpe,LJ,TI!1CaHl15I, Bbl,l].aHHOfO aJJ.Ml1Hl1CTpau11el1 11cnpas11TeJibHOro 

yY.pe)l{,UeHl15I, o Bbie3JJ.e K 1116pam10My MecTy )Kl1TCJihCTBa 111111 npe6brnainrn c 

yKa3aHHeM cpoKa rrp116b1T115I; 

CBeJJ.eH!15! opraHOB BHyTpeHHl1X JJ.eJI 0 ITOCTaHOBKe rpa)KJJ.3H11H3 Ha r1eT 

JJ.J15I ocyw.ecTBJieH!15I a,LJ,Ml1Hl1CTpaTI1BHOf0 HaJJ.30pa. 

3 7 .2. L(orroJIHl1TeJ1bHO JlJ15! rpa)K,JJ.aH, po,UCTBeHHl1Kl1 KOTOpbIX He !1Me!OT 

B03MO)l{HOCTI1 o6ecnelfl1Tb HM TIOMOllJ.b H yxo,JJ,, 0,1J,l1H !13 cneJJ.y1ow11x 

JJ.OKyMeHTOB (cBe,JJ,eI-111H) B OTHOLUeHl111 Ka)l{Jl,Oro pO,llCTBeHHHKa: 

llB 
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,[(OKyMeHT, ITO,[(TBep)K,[(3IOill,HH cpaKT ycTaf-!OBJ1eHH51 l1HBaJil1)]JIOCTl1, 

cpe,i::i:epanbHoro rocynapcTBeH1-1oro yLJpe)K,n:emrn Me,QHKo-co1U1aJ1bHOH 

3KcrrepT!13bI (B cnyLJae HaJJl1LJl151 l1HBaJ1!1L(HOCTH y p0,[(CTBeHHJ1Ka); 

.Ll.OKyMeHT, y,n:oCTOBep5UOill,HM .LJ.OCTIDKeHHe po,n:cTBeHHl1KOM rrmirnnoro 

ao1pacTa ()KeHill,HHbI cTapwe 55 neT, MY>KLJHHbI cTapwe 60 neT); 
.n.oKyMeHT, y,QocTosep5If-Oill,HH cpaKT 1-1axmI<,n:emrn poncTBeHHHKa B MecTax 

J1HWemrn CB060,[(bl; 

crrpaBKY c MecTa pa6oTbI ( cny>K6bI, yLJe6b1) o pa3Mepax 3apa6on1oi1 

nnaTbl 11 ,i::i:pyr11x ,[(OXO,[(ax pO.LJ.CTBeHHHKa, CBJ1,[(eTeJ1bCTBYf-Oill,YIO 0 TOM, LJTO ero 

cpe.n.1-1e.n.ywesoi1 ,i::i:oxo,i::i: Me1-1ee ycra1-1osne1-11-1ol1 B XaHTbr-Ma1-1c11I1cKoM 

aBTOHOMHOM OKpyre - lOrpe senwrnHbl npo:rKl1TOLJHOfO MHHHMyMa 110 

COOTBeTCTBYf-Oill,eH COUl13flbHO-,[(eMOrpacp11qecKOH rpyrrne (.LJ.OKYMCHT 

nel1CTBl1TeJieH B Tel.feHtte Tpex MeC5!UeB c naTbl BbJ,llal.f11); 

,n:oKyMeHT, y.nocrosep51IOill,l1H cpaKT npmirnsamrn po.ncTse1-11-111Ka 3a 

npe.n.enaM11 XaHTb1-Ma1-1c11i1cKoro aBTOHOMHoro oKpyra - lOrpbr. 

38. L(n51 rrpe,QocTaB11e1-11151 cpol.fHbIX cou11anbHbIX ycnyr: 

3a51BJ1eH11e 0 rrpe,Ll,OCTaBJ1eHJ111 cou11aJJbHb!X ycnyr; 

111-1cpopMaU11f-O o rpa)K,n:a1-1111-1e, tty)l<JJ.aIOill,eMc5f B rrpe,i::i:ocTaBnemrn 

cpOYHb!X COUHaflbHbIX ycnyr, rronyLJeHHYIO OT Me,[(HUHHCKHX, o6pa30BaTeJibHblX 
v r 

11J111 11HbIX opra1-1113au1111, He BX0,[(51Ill,HX B CHCTeMy cou11aJ1bHOro OOCJiy)lrnBamrn. 

39. B rrepeLieHh ,i::i:oKyMeHTOB, KOTOpbie rro,i::i:11e:rKaT rrpe,n:cTasne1-1mo s 

paMKax Me)KBe,[(OMCTBeHHOro HHcpOpMau1101-rnoro B3aJ1MO,[(ettCTBl151 HJIH 

npe.LJ.CT3BJ15!IOTC5! rpa:tK,[(aHJ1HOM ITO co6CTBeHHOH HHHUHaTHBe, BXOJJ.5!T: 

crrpaBKl1, CBl1,[(eTeJ1bCTBa 11Jll1 npyr11e .LJ.OKyMeHTbl ycTaHOBJieHHOf'O 

o6pa3U,a 0 rrpase rpa)K,[(aH11Ha Ha Mepbl cou11aJ1bHOH ITO[J,Qep)KKM B 

COOTBeTCTBJ111 c ..QeHCTBYf-Oill,HM 33KOHO.LJ.aTeJ1bCTBOM; 

cse.nemrn 06 OTCYTCTBJ111 (111160 HaJ1!1LJl111) y rpa)K.LJ.aH11Ha cy ,[(11MOCHI (.LJ.mJ 

cTau1101-1ap1-1o:i1 cpopMhI cou11aJibHoro 06cJiy)1rnsaH11R); 

crrpaBKa 0 pa3Mepe rreHCJ111 c yLJeTOM Ha..Q6aBOK, e)KeMeC5!LJHOI1 neHe/KHOf1 

BbinJ1aTbl 11 .npyr11x aHaJ10fJ1L!HblX BbirinaT, Bb!)~aBael\1351 opraHOM, 

ocymecTBJ15!f-Oill,HM rreHCHOHttoe o6ecneLJei-rne; 

crrpasKa o Mepax cou,11aJJhHOH no,Q,i::i:ep)KKH, Bhrnasae.Ma5! Ka3eHHbIM 

yype)l<,[(eHHeM Xa1-1Tbr-MaHc11i1cKoro asrottoMHoro OKpyra - IOrphI «Ue1-rrp 

COUl1aJJbHbIX BbIITJJaT lOrpbr»; 

CBe,[(eHJ151 0 crpaxoBOM HOMepe HH.LJ.HBH,[(yaJibHOrO JIHJJeBoro C4eTa 

rpa)K,[(aHHHa B CHCTeMe o6513aTeJibHOfO rreHCHOHHOfO CTpaxosa1-11151; 

CBe,[(eHH5! 0 COBMeCTHOM npmKHBaHHH rpa)K,[(aHHHa c LJJieHaMH CCMbll, 

yKa3aHHbIMH B 335!BJ1eHirn 0 npe,[(OCTaBJieHl1l1 COJJHaJibHblX ycnyr, yj 0 

KOJIJ14eCTBe 3aperJ1CTpHpOBaHHbIX B /KHJIOM rroMellJ,eHJ1l1 rpa>K,[(aH. 

HB 

IV. llpe,i::i:ocTasnem1e cou11anbHbIX ycnyr B cpopMe cou11anbHoro 

06cny>K11BaHJ15! Ha DOM)' 

40. llpaso Ha rrpe.nocTasneHHe cou11anhHbIX ycnyr s cpopMe coui-IaJibHOro 
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06c11y:tK11Bam,rn Ha noMy HMeIOT rpa>K)laHe, npm1ornaiow.rie B Xa1-ITbI

MaHc11I1cKoM aBTOHOMHOM oKpyre - IOrpe, npI13HaHHbie HY)K)laIOW,l1MHC5I 13 

cou1rn11bHOM 06c11y:tK11Bamrn (mUiee - rpa)l(naHe ), np11: 

TIOJ1HOH 111111 lfaCTW-IHOH yTpaTe c11oco6Hocn1 111160 B03MO)l(HOCTI1 

ocyw,ecTB115!Tb caM006c11y)l(l1BaHI1e, caMoCT05ITe11hHo nepenBI·1raTbcs1, 

06ecnelf11BaTb OCHOBHble )KI13HeHHble rIOTpe6HOCH! B c1111y 3a6onesaH!15!, 

TpaBMbl, B03pacTa 111111 HaJlI1lfl15! I1HBaJ111)lHOCTH; 

HaJlI1lfl1H B ceMbe l1HBaJ111)la I1J1l1 l1HBaJll1)lOB, B TOM lfl1CJle pe6eHKa

l1HBaJ1l1)la 111111 )leTeH-I1HBaJ111)lOB, Hy)!<)laIOUJ,11XC5l B rIOCT05IHHOM nocropom-reM 

yxone; 

HaJUP-Il1l1 Tpex l1 6onee )leTei1 )lOWKOJibHOro B03pacTa 13 MHOfOJlCT!-lb!X II 

3aMeUJ,aIOUJ,l1X ceMb5!X, y O)ll1HOKI1X MaTepei1 (OTLl,OB). 

41. ,ll,n5! npenocTas11emrn cou11anbHbIX ycnyr Ha noMy s unaT 

opraHI13au:1111 BBO)l5!TC5! )l011)l(HOCTI1 COl.{l1aJlbHbIX pa60THl1KOB (LI.1151 cou11aJJbHO

Me)ll1Ul1HCKOro 06c11y:tKI1BaHI15! - cou:11a11bHbie pa60THI1Kl1, Me)ll1UHHCK!1e 

cecTpbI, M11a)lilll1H Me)ll1U11HCKI1H pa6oTH11K). 

42. HopMaTI1BbI wTaTttoi1 t.J11cnem-mcn1 opram13au1111, a TaK)Ke ee 

CTPYKTYPY YTBep)l(naeT )lenapTaMeHT. 

43. B11nh1, o6beM, nep11on11lfHOCTb (OT onttoro no Il5ITI1 nocew,eH11l1 B 

He)leJ1IO - )lJ15! Bcex Bl1)lOB COUI1aJlbHblX yc11yr; OT Tpex )lO ll5!Tl1 nocew,eJ-Il1H B 

He)lemo )lJI51 cou:11a11hHO-Men11u:11ttcKoro 06cny)Kl1BaH115I), cpoK11 

npenocTasneHI15! coul1aJlhHbIX ycnyr Ha noMy onpenenmoTC5! c ylfeToM 

l1H)ll1811Ll.YaJlbHOH Jl0Tpe6HOCTl1 rpa)l()laH!1Ha. 

44. Cou.1rnJihHoe 06cny)l(11Bairne Ha JJ.OMY 1-ianpaBneHo Ha r-.rnKc11MaJJbHO 

B03MO)l(Hoe rrponneH11e npe6hrnamrn rpa)l(JJ.aH s np11BbJYHoi1 cpe,ZJ,e oforra1rn>1, 

y11yt.JrneH11e yc11os11I1 11x :tK113He)le51Te11hHOCTl1 11 (111111) pacw11pem-1e 

803MO)KHOCTe11 caMOCT05!TeJ1bHO o6ecrreYI1BaTb CBOI1 OCHOBHbie )!{113HeHHbie 

Il0Tpe6HOCTl1. 

45. Ilpaso BHeoYepenttoro np11H5!T115l 1-1a cou11anbttoe 06cny)!{11BaH11e 1-ia 

)lOMY 11MeIOT cnenymrn.11e KaTerop1111 rpaiKJJ.aH: 

11ttsa11l1)lhI 11 yt.JacTH11K11 Ben11Kol1 0TeYecTBeHI-Ioi1 soi1Hh1; 

11HBa1111.D,hI 6oeBhlX .uei1CTB11i1; 

11m.I.a, Harpa)K.D,eHHbie 3HaKOM <DK11Ten10 6110Ka)lHoro J1eH11Hrpana»; 

1111ua, pa60Tasw11e s rrep110n Bem1Koi1 0TeYeCTBeHHoi1 soi1HhI Ha 

o6beKTax rrpOTI1BOB03Ll.YWHOH o6opOHbl, MeCTHOH npOTl1BOB03)lYWHOH 

o6opOHhI, CTp011Te11bCTBe 06opoH11TeJ1bI-!bIX coopy)l(e!-Il1H, BOeHHO-MOpCKl1X 6ac3, 

a3pOJJ.pOMOB 11 npyrl1X BOeHHbIX o6beKTOB B npenenax Tb!JlOBbJX rpai111u 

;:i:ei1CTBYIOW.11X cppoHTOB, orrepau110HHbIX 30H )leMCTBYIOUJ,11X cp110TOB, I-la 

rrpmppoHTOBhlX ylfaCTKax )Ke11e3HhIX 11 aBTOM0611J1bHbIX .nopor; 

4JieHhI ceMe11 nor116w11x (yMepw11x) 11Hsa1111nos BOHHbI, yyacTHMKOB 

Ben11Koi1 0Tel.feCTBeHHOH BOMHhI 11 BeTepaHOB 6oeBhIX nei1cTB11i1; 

6hrnw11e ttecosepwe1-1ttoneTI-111e y3Hl1KH Kottunarepel1, reTTO 11 JJ.pyrnx 

MecT rrp11ttyn11Tenbttoro conepiKaI-Il15!, co3)laHJ-IbIX cpawMcTaM11 11 11x 

co103H11KaM11 B rrep11o)l BTopoi1 M11posoi1 soI1Hhr; 

HB 

I 
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1mrw, rrpopa6oTaBwMe B TbIIIY B nep11on c 22 11IOH5I 1941 rona no 9 Ma1r 

1945 rona He Mettee WeCTl1 MeC5ll.J,eB, HCKJJID 1-Ia51 nepHO,ll pa6oTbI Ha BpeMeHHO 

OKKyn11poBaHHbIX Tepp1nopm1x CCCP; 

BOeHHOCJiy)l{aU1.I1e, npoxon11sw11e BOeHHYID CJly)l{6y B BOHHCKHX yacn1x, 

yype)l{)leHl15IX, BOeHHo-yqe6HbIX 3aBe,lleHH51X, He BXO,lll1BWHX B COCTaB 

.n.eti:cTBy10me:H apM1111, B nep110,a. c 22 moH5l 1941 rona no 3 ceHT516p51 1945 rona 

He Mettee wecT11 Mecm . .J,eB; aoeHHocJiy)l{am11e, Harpa)l{neHHhre opner-rnMM MJIH 

Me,l].aJI51Ml1 CCCP 3a cJiy)l{6y B yKa3aHHhIH nepHO,ll. 

46. CouHaJI&Hoe 06cny)lornaH11e rpa:>Knamrna Ha noMy npeKpawaeTc51 B 

cnyya51x: 

no.[(al.f!1 rpa)l<,a.aH!1HOM HJIH ero 3aKOHHbIM npe,llCTaBHTeJieM 3a51BJICHH51 06 

OTKa3e OT COUHaJibHOro o6cJiy)Kl1BaHI151, couHaJihHOfl ycnyrH, KOTopoe 

BHOCHTC5l B l1HJl11Bl1.UYaJibHYIO rrporpaMMy; 

11cTel.feH115l cpoKoB npe.n.ocTaaneH115! cou11aJihHoro 06cJiy)KJ.-1BaH1--15!, 

COU11aJihHOH ycnyr11 B COOTBeTCTBHI1 c ,l].OfOBOpOM 0 npenocTaBneHl111 

COLI,HaJibHhIX ycnyr; 

HapyweHI15! ycJIOBI1H 3aKJJIOYeHHOfO ,l].OfOBOpa 0 npe..QOCTaBJlCHHM 

COUI1aJibHhIX ycJiyr; 

CMepnI rpa)K)].aHHHa 11JII1 Jil1KBl1L(aUl1l1 (npeKpaweHI15! ,Qe5!TeJibHOCT!1) 

nocTaBm11Ka cou11aJihHhIX ycJiyr; 

HaJil1l.fl15I peweHl15I cy.na 0 npM3HaHI1l1 rpa)K)J,aHHHa 6e3BeCTHO 

0TcyTcTBYIDm11M HJII1 yMepw11M; 

ocy)K,lleHl15I rpa:>KLJ:aHHHa K oT6bmaH1110 HaKa3aH1rn s BH..Qe m1meHH5! 

CB060L(bl. 

4 7. Ctt5IT11e rpa)l{..QaHl1Ha c cou11aJihHoro 06cJiy)K11BaH115! ocpopMJI5leTc5! B 

TeLfeHHe o.nHoro pa6oYero LJ:H5I c MOMeHTa i-rncrynneHH5! Bh1wenepeY11cneHI-1bIX 

o6CT05ITeJihCTB npl1Ka.30M nocTaBml1Ka COUHaJibHbIX ycnyr. 

V. I1pe.nocTaBJieH11e cou11arr&Hhrx ycnyr B nonycTau110HapHoV1 cpopMe 

COUl1aJihHOro o6cJiy)KYJBaHI15I 

48. IlpaBO Ha npe..QOCTaBJieHHe COLJ,HaJibHbIX ycnyr B nonycTau11ottapHOH 

cpopMe COUMaJihHoro 06cny)lrnBaH115I 11Me10T rpa)l{..Qatte, np113HaI-1Hh1e 

HY)l{.LJ.a1-0m11M11c5! B cou11a11&HOM 06cny)lrnBairn11 (.na11ee - rpa)l{..QaHe) np11 

HaJll1Lfl111 o6CT05ITeJibCTB, KOTOphre yxy,l].WaJOT 11Jll1 MoryT yxy,a.Wl1Tb ycJIOBH5I 

l1X )KJ13He,[(e5ITeJibHOCTl1, npe.nycMOTpeHHb!e CTaTbei1 15 cDe.nepanhHOro 3aKOHa 

OT 28 .neKa6p5I 2013 ro.na N2 442-CJ.)3 «06 octtosax cou11aJihttoro 06cny/Krrna11M5! 

rpa)K.natt B Pocc11i1cKoI1 c:t>e.nepau1111» 11 (11n11) nocTaHosnett11eM Ilpas11TenhCTBa 

XattTh1-Mattc11ticKoro aBTOHOMHoro oKpyra - IOrph1 OT 2 7 H05r6p5! 2014 roLI,a 

M~ 44 7-n «06 HHhIX o6cT05ITeJlhCTBax, K0Top&1e np113Ha10Tc5! yxy .LI.WaI-Oll.lHMH 

11n11 cnoco6HhIMI1 yxy.LI.W11Th ycnos1151 )KJ13He.LI.e5ITenhHOCTI1 rpa)Kna1rn. 

49. Ilp11 nonycTau110HapHoM cou11an&HOM 06c11y)tarnaH11M cou11a11hHb1e 

ycJiyr11 npe,o:OCTaBJI5ll{)TC51 B ycJIOBI15IX ,l].HeBHOro JI1160 HOl.fHOro npe6hIB3HJ.151, 

KpyrnocyTOl.fHOro npe6&maHJ15l rpa:>K,LJ,aH (npl! HaJIHYI111 ycJIOBl1M Llfl51 HOY!!Oro 

llB 
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rrpe6hrnamur), BKJIIOlfaR opramnaumo 11x rr11TaH115I, OTJJ.bIXa, rroJJ.JJ.ep)I<am1e 

aKTl1BHoro o6pa3a )Kl13Hl1, ylfaCTl15I B noc1111LHoi1 TPYJJ.OBOM ,LJ,e5ITenLHocT11. 

50. ,IJ,1151 rro11ycTau110HapHoro COUI1aJibHOfO o6cJiy)Kl1BaHl1.5! HOpMaTl1Bbl 

llJTaTHOH lfl1CJieHHOCTl1 opraH!13aUI-Il1, a TaK)Ke ee CTp)'KTYPY )'TBep)KJJ.aeT 

,II,enapTaMeHT. 

51. Tipo,LJ,omKHTeJibHOCTh cou11a11bl-roro 06c11y)1rnsamrn rpa)KJJ.aH 

orrpe.ue115IeTC.5! c yl.feTOM HX l1HJJ.l1Bl1JJ.yaJlhHbIX I10Tpe6Hocreti, B TOM l.Jl1CJle 

MeporrpI151Tl1H COUtiaJibHOH pea611Jll1Taum1, rrpeJJ.yCMOTpeHHb!X 

l1HJJ.l1Bl1JJ.YillibHOH rrporpaMMOH pea6111111Tawrn mrna1111.ua, HCI10JlHI1Te,1eM 

KOTOpbIX .5!BJI.5IeTC.5! opraH!13aUH51. 

52. Cou11aJihHbie yc11yrtt rrpeJJ.OCTaBnmoTc51: 

mmaM 6e3 orrpe,LJ,eJieHHOfO MeCTa )KHTeJlbCTBa rrpH KpyrnocyTOl.JHOM 

rrpo)KHBaHMM Ha cpoK He 6011ee JJ.BeHaJJ.uaTH MeC5IU:eB (rrepewe TpH Mec51.ua 

rrpe6hIBaHl151 rrpe,LJ,OCTaBJI5IlOTC51 6ecrrJlaTHO, JJ.aJiee - 3a rrnaTy HJIH YaCTI1YHYIO 

ITJlaTy); 

JlHUaM, c-rpaJJ.alOWJ1M HapKOTHl.JeCKOI1 H (11m1) aJ1KOfOJ!hHOi1 

3aBI1Cl1MOCThlO, rrptt KpyrJIOC)'TOYHOM rrpmnrnaHHH Ha cpoK He 6onee 

JJ.BeHaJJ.uaTH Mec.5!ues (rrepBhie ceMh Mec5Iuee rrpe6hrna1-nrn npeJ:iocTaenmoTC5! 

6ecnnaTHO, JJ.aJiee - 3a rrnaTy 11nH YaCTHYHy10 rrnaTy); 

rpa)K,LJ,aHaM, DOCTpaJJ.aBWHM OT cpH3W-IeCKoro HJIH f1Cl1XHYeCKoro 

HaCl1Jll1.5!, rrpl1 Kpyr11ocyTOlfHOM npO)Kl1BaHHI1 - Ha cpoK He 6011ee weCTHJJ.CC51Tl1 

JJ.HeH f!OJJ.p5IJJ.; 

nttuaM 6e3 orrpeJJ.eJieHHoro MecTa )KHTeJihCTBa JJ.Jl5I 06ecrreYeH115I 

HOYJleroM - Ha JJ.BeHaJJ.uaTb YaCOB 8 cyTKH He 6onee WCCTHJJ.CC5IHI LlHei1 B ron 
(KOHKOMeCTO JJ.JI51 HOlfJiera rrpeJJ.OCTRBJl.51CTC.51 6ecnJiaTHO Ha JJ,BCHaJJ.I . .lfffb yacoB B 

C)'TKH He 6onee wecTHJJ.eC5ITH JJ.Hei1 s roJJ., a csepx Toro - 3a nnaTy rrpH 

HaJIJ1lfl1H CB060JJ.HhIX Me CT). 

53. J1ttua 6e3 orrpeJJ.eneHHoro MecTa )KHTeJihCTsa s Te1.rem1e rrepsh1x 

cyTOK rrpe6bIBaHI15I y ITOCTaBll.ll1Ka COU:HaJihHhIX ycnyr HanpaBJUHOTCll B 

MeJJ.l1Ul1HCKHe opramnaum1 Ha o6cneJJ.oBaHHe .um1 rronyYeHH51 3aKmoYeHwr 

Me,Ul1Ul1HCKOH opraH!13aIJ,Hl1 0 COCT0511-ll1H 3JJ.Op0Bb5I, cnoco61IOCTH K 

caMoo6cJiy)KHBaHHIO. ,IJ,o rronyYeHl15l yKa3aHHoro 3aKJIIOLieHH.51 rpa)KJJ.a1-11m B 

ofonaTeJihHOM rrop5IJJ.Ke rrpOXOJJ.HT nepBHYHbIH MeJJ.HLU1HCKI1H OCMOTp I1 

rrepBI1Y:HYIO caHMTapH)'lO o6pa60TKY H rroMell.laeTC51 8 l130Jl5ITOp. 

54. J1ttua, I1pI13HaHHhie rrpl1 MeJJ.MUHHCKOM OCMOTpe HY)KJJ.a!OU.ll1MHC5! B 

HeOTJlO)KHOH MeJJ.HUHHCKOH ITOMOLU:H m160 8 CTRUI101-IapHOM JieYemrn, 

He3aMe,UJll1TCJlbHO 1-ranpaBJ15IIOTC5I B COOTBeTCTBy1011u1e MC)~l1UHHCKllC 

opraHH3au,m1. 

55. TipH 3aYHcnemrn rpa)KJJ.aHHHa Ha Kpyr11ocyToYHoe npo)K1-IBa1-rne 

(HOYHOe rrpe6hIBaH!1e) IlOCTaBll.ll1K couMaJihHbIX ycnyr ocyU..(eCTBJI.51eT: 

H3b5ITHe 8 ycTaHOBJieHHOM rrop.51JJ.Ke rrpeJJ.MeTOB, 3arrpeU..(eHHhIX K 

xpaHeHHIO (rrpe.ucTaBJI5II-OUJ,l1X orrac1-10CTb JJ.115! )KH3HH H 3JJ.Op0Bb5! rronyYaTemr 

COLIJlaJibHblX ycnyr H ero OKp)')KaJOLl.UlX); 

rrpHH.51Tl1e Ha xpattem1e ero ueHHbIX BeLl.leli (no ero npoch6e ). 

HB 
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56. Ilp11eM HeCOBepweHHOJ1eTHl1X B opraH!13aLI,HIO ocyW,eCTBJ15IeTC5! 

KpyrnocyTOYHO. 

57. IlpaBo BHeotiepe.IJ,Horo np!1H5!Tl15! Ha no11ycTau110HapHoe cormanbHoe 

06cJiy)KvrnaH11e HMeIOT c11e.IJ,yIOm11e Karerop1111 rpa>K.IJ,aH: 

l1HBaJil1.IJ,bI 11 ytiacTHl1Kl1 Be1111KoV! OrettecrseHHoA BOHHb1; 

l1HBaJJl1,ll,bl 6oeBbIX .IJ,eHCTBHti; 

1111ua, Harpa>K.IJ,eHHbre 3HaKOM «)K11Temo 6110Ka.IJ,Horo J1eHl1Hrpa.LLa»; 

6brnw11e HecoBepweHHoneTHHe Y3Hl1Kl1 KOHunarepeA, reTTO H .llpynrx 

MeCT rrp11Hy.IJ,11TeJ1bHOfO CO.IJ,ep>KaH!15!, C03,llaHHb!X cpaumcTal\111 H 11X 

co103H11KaM11 B rrepHO.ll BTopoI1 MHpoBo:H BOHHhr. 

58. Ilpe11Mylll.eCTBeHHOe rrpaao np11H5!Tl15! Ha nonycTaw-10Hap11oe 

COUI1aJJbHOe 06c11y>Kl1Bam1e HMetOT CJ1e,lly!OW,!1e KaTerop1111 rpa>K.LlaH: 

BOeHHOCJJy>Kam11e, rrpoXO,lll1BW!1e BOemfyio cny>K6y B BOHHCKHX LI3CT5IX, 

ytipe)K,lleH!15!X, BOeHHO-ytie6HbIX 3aBe.n:eH!15IX, He BXO,ll,l1BU1!1X B COCTaB 

.ueI1cTBymme:H apMHH, B nep110.IJ, c 22 HIOH5! 1941 ro.ua no 3 ceHT5!6p5! 1945 ror-La 

He MeHee wecn1 Mec5!ueB; BOeH1-wcny>KaW,11e, 11arpa>K.UeHHh1e op,Qe1rnM11 11m1 

Me.nan5!Ml1 CCCP 3a cny>K6y B yKa3aHHhIH nep1:-ro.u; 

1111ua, pa6oTaBilll1e B rrep110.n Bem1KoI1 0TeLiecrnemiol1 BOi1HbI 11a 

o6beKTaX npOTI1BOB03,ll,YillHOH o6opOHbl, MeCTHOH npOTl1BOB03)J,YWHOH 

o6opOHbl, CTp0!1TeJ1bCTBe o6opOHI1TeJibHblX coopy>KeHl1i1, BOeHHO-MOpCKl1X 6a3, 

a3po.npoMoB 11 .LLpyr11x BoeHHbIX o6beKTOB B rrpe.IJ,enax TbIJ10BbIX rpai-rnu 

neHCTBYIOlllHX cppoHTOB, orrepau110I-1Hb!X 30H .nei1CTBYIOllJ.l1X cpnoTOB, Ha 

np11cppoHTOBblX yttaCTKaX >KeJie3HbIX l1 aBTOM06!1J1bHb!X nopor; 

1rnua, rrpopa60TaBw11e B TbinY B nep110.n c 22 111om1 1941 ro,Qa no 9 Ma5I 

1945 ro,n:a He MeHee illeCTl1 MeC5!UeB, l1CKJ11Dl.£35! rrepHOLJ: pa6oTbl Ha BpeMeHI-10 

OKKyrr11poBaHHhIX Tepp11Top1:-rnx CCCP; 

LIJieHbI ceMeti rror116w11x (yMepwHx) 1111Ban11.LLOB BOHHbr, rrncTH11KoB 

Ben11KoI1 OTeLieCTBeHHOH BOHHhI 11 BeTepa1-1oa 6oeBhIX ,1J,el1crn11I1. 

59. TionycTaUHOHapHOe COLll1aJ1bHOC o6cJJy)!U1!3a!HIC I'pGDKJHllll11Ja 

npeKpamaeTc5! B cnyttae: 

ITO.IJ,aq11 HM l1J1!1 ero 3aKOHHblM npe)J,CTaBHTeneM 3a?IBJ1eH!15I 06 OTKa3e OT 

cou11anbHOfO o6CJ1Y>Kl1BaHH5!, COI_(MaJlbHOH ycnyn1, KOTOpoe BHOCI1TC5! B 

HHLJ:l1Bl1LJ:YaJJbHYIO rrporpaMMy; 

11cTeqemrn cpoKOB npe,llocTaBne1-1H5! cou11aJihHoro o6cny>KHBawrn, 

cou11anbHOH ycnyr11 B COOTBeTCTBHl1 c ,l(OfOBOpOM 0 npe,U,OCTaBJiel-IIH! 

COUHaJlbHhIX ycnyr; 

HapyweH!15I ycJIOBHH )J,OfOBopa 0 npe,llOCTaBJieHHH COU,l1aJibl-lbIX ycnyr; 

CMepT!1 rpa>KL(aHl1Ha l1J1!1 J1l1KB!1,llau1111 (rrpeKpameH!15I ,lle5ITeJibHOCTH) 

nocTaBI.Ul1Ka cou11anbHbIX ycnyr; 

HaJ1HY:H5! peilleHH5! cy ,n:a 0 npl13H3Hl111 rpa>KL(aHMHa 6e3BeCTHO 

oTcyTCTBYIOI.UHM 11nH yMepw11M; 

ocy>K,lleHH5I rpa>K)J,aH11Ha K OT6hIBClHl110 J-13Ka33HH?I B BYlJlC Jll1UJCl!M5l 

CB060)J,bl. 

60. CH5!THe rronyY:aTeJI5! couHaJJbHhIX ycJiyr c couHaJibHoro 

l!B 
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06cJiy)furnam1.sr ocpopMJI.srerc,q B re11eH11e O,ll,Horo pa6011ero ,ll,H5I c MoMeHTa 

HacrynneHM>I BhIWerrepe1111cneHHhIX o6cT05ITeJJhCTB np11Ka30M nocrasuuma 

COU,HaJJbHhIX ycnyr. 

VI. Ilpe,ll,OCTaBneH11e cou,11anhHhIX ycnyr B cTau110HapH0!1 cpopMe 

COIJ.HaJJbHOfO o6cJJy)Kl1BaHJ15J 

61. Tipaso Ha rrpe,ll,ocTasnem1e cou11aJ1bHhIX ycnyr s cTalll10Hap1rni1 

cpopMe C01l,I1aJJhHOf0 o6cJJylf<IiBamrn HMelOT rpa>I\,lJ,aI-Ie !IQ)!\HJJOfO B03pacTa 

()f{eHW.HHhI cTapwe 55 neT, MY>KlfHHhI cTapwe 60 neT) 11 11Hsam1nh1 (11Hsan11JlhI 

I, II rpyrrrr cTapwe 18 ner), npmK11sa101u11e s XaHTh1-MaHc11i1cKoM 

asTOHOMHOM oKpyre - IOrpe, rrpH3HaHHhie HY)K,Qa1oruttMl1C5! s colJ,HaJJbHOM 

o6cJiy)f<J1BaHJ1!1 (,ll,aJiee - rpa)f<.IJ,aHe ), B CB5l3H c rroTpe6HOCTbIO B nocT05IHHOH 

nocTOpOHHei1 ITOMOIUI1 BCJie,lJ,CTBHe lfaCTl14HOH HJJI1 f!OJIHOH yTpaTbl 

crroco6HocTH K caMoo6cny>KHBaHl1!0. 

62. CTau110HapHoe couHaJJh110e 06cny>Kl1Ba1-rne npencTaBn51eT co6oi1 

.IJ,e5ITeJibHOCTb CTaUHOHapHbIX opram13au11I1 COU,l1aJJhHOf0 o6cnylfrnBamrn 

o6mero nma (.ll.0Ma-11HTepHaTbI (rraHCl10HaTbI) .ll.JJ5J rrpecTapenbrx H 11Hsan11,QoB, 

B TOM lfl1CJJe OT,lJ,eJieHl15l-l1HTepHaTbl MaJJOH BMeCT!1MOCTl1, OTD,eJJeI-ll15I 

Ml1JJOCepD,H5J, repOHTOJIOfHlfeCKHe ueHTpbl), f!CHXOHeBpOJIOfHlfeCKOfO nma 

(nCHXOHeBpOJIOfHlfeCKHe HHTepHaTbI, repoI-ITODCl1XHaTpH4eCKl1e ueHTpbl 

( OTD,eJJeHI15I)), co cneUI1aJibHbIM COL(l13JlbHb!M o6cJJy)f{l183Hl1eM ( cneLI,IIaJlbHb!e 

D,OM3-l1HTepHaTbl .ll,JI5I npecTapeJibIX 11 11HBaJIJ1.ll,OB) (na11ee - CT3UHOI!ap11a5I 

opraHH3aUH5l cou11aJibHOfO o6cny>KHBaHH5l ). 

63. Crau110HapHoe cou11aJibHoe 06cny>IrnBaH11e o6ecrrelfHBaeT wrn 

rpa)f{D,aH C03.IJ,aHI1e ycJIOBHM )f<l13HeD,e5ITeJibHOCTH, COOTBeTCTBYlOLUI1X l1X 

B03pacTy l1 COCT05IHHIO 3D,Op0Bb5l, rrpoBeD,eHHe MeporrpH5ITl1H Mell,11UHHCKOfO, 

f!Cl1XOJJOfHlfeCKOfO, COUH3JibHOro xapaKTepa, nwram1e l1 yxon, a T31GKe 

opraH113aUHIO noc11JibHOH TpynosoB ne5ITenhHOCTl1, oT,aLrxa l1 nocyra. 

64. Ha cou,HanbHoe 06c11y>K1rnaHHe B craui-wHapHbie opramnamrn 

COll,HaJibHOfO o6cny>Kl1BaHH5l o6w.ero THrra HarrpaBJI5IIOTC5l rpa>K,QaHe, He 

HMeIOill,He: 

MeD,HUHHCKHX npOTl1BOITOKa3aHHH, nepe{_reHb KOTOpb!X yrnep>KJle!! 

cpeJiepaJJbHb!M opraHOM l1CfJOJ1Hl1TeJJhHOi1 1rnacn1, ocymecTBJJ5!10Ill,HM cpyHKUl1ll 

no Bbipa6oTKe l1 peaJIH3aLI,l1!1 rocy,QapcTBeHI-101'1 ITOJJHT!1KM Ii HOpMaTl-!BllO

npaBOBOMY peryn11posaH11ro B cq)epe 3JipasooxpaHemrn; 

rroKa3aH11i1 ,lJ,JJ5l Harrpasnemrn s cTau110HapHb1e opraHH3aUHl1 

cou11aJibHOfO o6cJJy)f<HBaHJ15l ITCHXOHeBpOJJOfl1lfeCKOf0 Tl1na; 

Tpy.n.ocrroco6HbIX pOD,CTBeHHHKOB, KOTOpbie o65l3aHbl B COOTBeTCTBHH c 

3aKOHOJiaTeJJbCTBOM Pocc11i1cK0~1 cDeJiepau1rn o6ecrrelfHBaTb rpa>K,QaHaM 

noMOW.b l1 yxoJI (3a l1CKJJIOlfeHHeM poJICTBeHHl1KOB, 11e !1Me1oumx B03:.1mK11ocn1 

no o6beKTI1BHblM rrpI14!1HaM o6ecnelfHTb rIOMOU-lb }! )'XOJl rpa>I\,QaliClM, 

yKa3aHHhIM B rryHKTe 67 HacToJimero Tiop5I,aKa). 

65. Ha cou11aJibHoe 06cny*11Batt11e s cTaLI.MOHapHbie opraHHJau1111 
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cormaJJbHOro o6cJJy)KI1BaHH5I nc11xoHesponor11yecKoro T11na HanpaBnmoTc5I 

rpa)l{JlaI-Ie, CTpana10m11e TICI1Xl1Y:eCKl1Ml1 XpOHl1YeCKl1Ml1 3a6oneBaH!15IMl1, He 

l1Me10w:i1e Menm.:(l1HCK!1X npOTHBOTIOKa3aHHi1, rrepeLieHb KOTOpb!X YTBep)KD.eII 

¢enepaJJbHhIM opraHOM l1CrIOflHI1TenbHOH BJiaCTl1, ocymecTBJ15IJOW,l1M ¢YHKI.:(l1H 

no Bbipa6oTKe l1 pean113au1111 rocynapcTBeHHOH rIOJll1Tl1Kl1 Ii HOpl\1aT!113HO

npaBOBOMY perym1poBaHrno B ccpepe 3npasooxpaHeHirn. 

66. Ha cou11anbHOe 06c11y)lrnBaH11e 13 cTau1101-rnpHbre opram13amrn 

COUI13JlbHOro 06c11y)Kl1B3Hl1R co crreuttaJibHbIM COUl13JlbHb!M o6cJly)I01BaHI1eM 

np!1Hl1M3IOTCR rpa)KnaHe, He l1MeIOW,l1e Me.UHUI1HCKI1X rrpoTI1BOITOKa3aHI1H, 

nepeYeHh KOTOpbIX yTsep)l{JleH cpenepanbHbIM opraHoM 11cnonHwrenb11oh 

BJ13CTI1, ocymecTBJ15IIOW,I1M qJyHKU!1I1 no Bbipa6oTKe H pean I133UHH 

rocynapCTBeHHOH ITOJJHTI1KI1 l1 HOpM3Tl1BHO-npaBOBOMY pery1111poBaHJ1!0 13 

ccpepe 3.z:i:paBooxpaHeH!15l, He 11Memm11e Tpy.uocrroco6ttbrx po.ucTBeHHHKOB, 

KOTOpbie o65I3aHbI B COOTBeTCTBl1I1 c 3aKOHO)laTeJJbCTBOM Pocc11r1cKoi1 

ct>enepau1111 o6ecneYHBaTb rpa)KJJ:aHaM rroMOW:b 11 yxo.u (3a 11cKmoye1111eM 

potl,CTBeHHl1KOB, He l1MeIOW:l1X B03MO)KHOCTI1 ITO o6beKH!BHbll\1 npWIYIHaM 

o6ecneLJHTb ITOMOW,b I1 yxo)], rpa)KJl3HaM, y1<a33HHb!M B rryHKTe 67 H3CT05IULero 

Dop5InKa), 113 Y11cna: 

COCT05IW,I1X ITO.ll a.llMI1Hl1CTpaTI1BHbIM Ha)l30poM; 

paHee CY.llHMhIX 11 (111111) tteo,lJ,HOKpaTHO npr1BneKaBWHXC5I K 

a,lJ,Ml1Hl1CTpaTHBHOH OTBeTCTBeHHOCTl1 3a HapyweH11e o6w:ecTBeHHOfO rrop5!,1J,Ka; 

rrpO)KHBaIOW,HX B CTaU!10!-IapHb!X opraHH3aLLl15IX COU!13Jlhl-!Of0 

o6cny)KHBaHH5I o6mero THrra 11 rrocT05IHHO Hapywa1ow:11x npa1rnna 

BHyTpeHHero pacrrop5InKa opraH113aum1. 

67. K LJ11c11y po.ucTBeHHHKOB, He 11Me1ow:11x B03MO)KHOCTI1 no 

o6beKTl1BHbIM rrpwmHaM 06ecrre 1rnTb ITOMOW:b H yxo.u rpa)l{)laJ-JaM, OTHOC5ITC5!: 

l1HBaJil1.llbI; 

n11ua, ,1J,OCT11rw11e rronrnnoro so3pacTa: :;+ceHW:Ml-lbI craprne 5 5 neT, 

MY)l{YHHbI cTapwe 60 neT; 
n11ua, 0T6brnai-om11e ttaKa3att11e B MecTax n1-1wemrn cso6onh1; 

JI!1U3, ec1111 l1X cpe,1J,Henywesoi1 .llOXO.ll COCTaBJI5IeT MeHee ycTaHOBJieHHOH 

B aBTOHOMHOM OKpyre BeJ1!1 1ll1Hbl I1p0)1{!1T04HOfO Ml1Hl1MyMa no 

COOTBeTCTBy10mei1 cou11aJlbHO-.[leMorpacp11YeCKOH rpynne; 

1rnua, rrpo)l{HBa10m11e 3a npenenaM11 Xa11Tb1-MaHc11i1cKoro aBT0110M11oro 

oKpyra - IOrpbr. 

68. Dpaso BHeoYepenHoro onpe.ueneH111r B cTau110HapHbre opram13aum1 

COUl1aJ1bHOro o6cJJy)Kl1BaHl151 !1MelOT: 

HHBaJIH/lhI 11 yqacTHHKH Ben11Koi1 0TeYecTBeHHOi1 BOHHhI; 

Tpy)KeHI1Kl1 Tbrna; 

n11ua, ttarpa)K):leHHbJe 3HaKOM «)Kwremo 6noKa.llHOro Jle1-1m1rpat1a»; 

l1HBanl1.llbl 6oeBb!X .uei1CTBI1H. 

69. Dpaso nepsooyepe;:u-wro onpe;.:(eJieHl15! B cTau1--ro1-iapHb1c 

oprattl13arurn cou11a11bttoro 06cny)KI1BaHw1 11Me10T: 

cyrrpyr11 rror116w11x (yMepw11x) 11Hsan11.uos 11 yyacTHMKOB Ben11Koi1 

llB 
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0TeqecTBeHHoI1 BOHHbI, He BcTyn:HBWHx a noBTopttbIH 6paK; 

JII1IJ,a, ITO)J,Beprw11ec5I I10Jil1THlieCKHM perrpeCCH5IM 11 BilOCJle)lCTBMH 

pea611JI11T11poBaHHbIM; 

JIHIJ,a, TIO)J,Beprw11ec51 B03)leHCTBI1IO pan11a11,1111 BCJie)lCTBHe KaTacTpocl)bJ 

Ha lfopH06hIJihcKoV! A3C. 
70. ITp11 nocTynJiett1111 B cTauHottapuy10 oprm-i113aumo cou11aJibHoro 

o6cJiy)KI1BaHH51 rpa)K)l3HI1H )lQJI)KeH 11MeTb: 

BbIITHCKY 113 I1CTOpI111 6one3HH, Bbl)l3HHy10 Me,QHUHHCKOH oprnHH33Ll)1CH 

no MecTy ero )Kl1TeJibCTBa (MeCTY npe6b!Bal-IH51), c yKa3aHHCM CBe)leHHil 0 

pe3yJihTaTax 6aKTepttOJIOfffY.eCKI1X HCCJie)J,OB3HHH Ha rpyrmy B036ynwresre11 

KHWeliHbIX HHcpeKL(l1H, tI.11cpTepmo, BeHepw-1eCKHe 6one3HH, }Jtiua reJibMYJ!-ITOB 

(pe3yJibT3Thl 6aKTep110JIOfHYCCKOfO HCCJIC)l0B3Hl15I Ha rpyrrny B036y,QHTCJICH 

KHWeLJHbIX HHcpeKUHH ,QeHCTBI1TeJ1bHbl B TeYeI-JHe tl.BYX HC,QCJlb c MOMCHTa 

1a6opa MaTepmUia ..QJ151 11ccnet1.0BaH11i1), Ty6epKyne3; 

cnpaBKY 06 OTCYTCTBl1I1 KOHTaKTOB c HHcpeKUHOHI-lbIMH 60J1bHblM11 no 

MeCTY npO)Kl1B3HI15I (MecTy rrpe6bIB3HI15I); 

KaJieHnapb ( CBe,QeHH5I) npocp1rnaKTJ1l-!eCKJ1X npMB11BOK, Bbl)J,3Hllb!l1 

MC)J,H1.U1HCKOH opraHl133Ul1CH no MeCTY ero npmKMB3HH51 (npe6bIB3H115I); 

peweHHe opraHa oneKM l1 noneY11TeJlbCTBa o ero noMeI..UeHMM no,JJ. Han1op 

(.LJ.Il>I JJHU, np113HaHHhIX He.LJ.eecrroco6HbIMI1 ); 

TIO)J,JII1HHHKI1 JiffY.HbIX )lOKyMeHTOB (noKyMeHT, y )J.OCTOBepmo11u111 

JIH4HOCTh, neHCl10HHoe y.LJ.oCTOBepeH11e, crrpaBKy, ITO.ll.TBep)K)la10I..Uy10 cjrnwr 
ycTaHOBJieHI15I l1HBaJ1l1)J.HOCTH, HH)J.HBH)J.yaJibHYIO nporpaMMY pea611JIHT'1!Hlll 

MHBaJIH)J,a, CTpaxosoe CBH)J.eTeJibCTBO rocy ,JJ.apcTBeHHOro neHCHOH!IOro 

CTpaXOB3Hl15I, IlOJIHC o65I33TeJibHOrO MC)],1111.HHCKOro CTpaxoBaI-H151, 

CBH,QeTeJibCTBO 0 IlOCTaHOBKe I-Ia yYeT cp11311YeCKOf0 JII1Ua B HaJIOfOBOM opratte 

(a cnyttae ero nonyYeHH51), y)loCTOBepeHHe ( CBH.LJ.eTeJihCTBO ), no.LJ.TBep)f<Da101nee 

rrpaao Ha Mepbl COUI1aJ1bHOH IlO)J..LJ.Cp)KKJ1, ycTaHOBJieHHbie 33KOI-IO)J.aTeJibCTBOJ\1 

Pocc11I1cKoi1 <Det1.epauH11 ,QJI5l OT,LI,CJibHbIX KaTerop11!1 rpa/KWHJ (s cnycrne em 

rronyYeH115I)). 

71. fpa)K)J,3He, y KOTOpbIX np11 IlOCTYilJICHJ111 B CTaUl10Hap1!y10 

opraHl133UI1IO COIJ,113JlhHOfO o6cJiy)f<HB3Hl15I o6Hapy)KCI-Ia f10Bh!WCHI-Ia}! 

TeMnepaTypa 11n11 CbIITh He5IcHoi1 3T11onor1111, no)lJie)KaT Hanpaane1-1mo B 

MC.ll.l1UI1HCKYIO opraHI133UI1IO )J,JI5I OKa3aHH5l cneu11aJ1l13!1poBam!Or1 

Me)J.MUHHCKOH f10MOLUl1. 

72. fpa)K)J,3HC, npO)Kl1BaIOLUI1C B CT3U110H3pHb!X opraHJ133UJ1}!X 

COU113J1bHOfO o6cny)KJ1BaHirn, ofoI33Hbl: 

co6nIO..QaTh rrpaa11na BHyrpeHHero pacnop>InKa; 

Be)KJil1BO 11 c yBa)KeH11eM OTHOCHThC51 K npmKI1B3IOLUHM l1 pa60THl1K3M 

CT311,110HapHOH opraHI13311,11I1 COIJ,HaJibHOfO o6CJ1Y)f<HBaHmI; 

conep)f<aTb B YI1CTOTC 11 6epe)KH0 OTHOCY!TbC51 K f10MCWCHHIO, B KOTOpOivl 

OHH npO)KI1B3IOT, CaHHTap1-10-TeXHJ1YeCKOMY l1 )lpyroMy o6opy LlOBaHli!O, 

06ecneLJ11saTb ero coxpaHHOCTb; 

co6mo,QaTb Tpe6oBaHI15I KOMITJieKCHOH 6e3onacHOCT11; 

llB 
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CBOeBpeMeHHO ITHCbMeHHO I1HcpopMI1pOBaTb ITOCTaBW.HKa COIJJiaJlbl-lbIX 

ycnyr 06 l13MeHeHHI1 o6cT05ITeJibCTB, o6ycnaBJil1BaIOI1J,l1X I10Tpe6HOCTb 13 

rrpe,QocrasneH1111 cou11anbHLIX ycnyr; 

co611IO,Qarh yc110BH5! ,Qorosopa o npeJLOCTaBneH1111 cou11aJibHbIX ycnyr. 

73. fpa:>K,llatte, rrpQ)Kl1BaIOW.He s crau110HapHLrx opramnauH5IX 

cou11anLHoro 06c11y)rrnsatt115!, 06ecneLJJ1BaIOTC5!: 

ycJTOBI15!Ml1 rrpQ)IrnBaH!15!, OTBeLJatoW.HMH caH11TapHo-n1nreHwrecKHM 

Tpe6oBaHI15IM; 

M5!fKI1M HHBeHrapeM cornacHO YTBep>K,lleI!Hb!M HOpManrnaM; 

I1I1TaH11eM cornacHO yrsep)K,lleHHblM HOpMaTHBaM; 

Heo6XO)J,I1Mb!M yxoJJ,OM 11 rrepB11LJHOH Me)J)1KO-CaH11TapHOH ITOMOll~bIO; 

TeXHl1LJeCKI1Ml1 cpeJJ,CTBaMH yxoJJ,a l1 pea6HJil1TaUJrn; 

yc110BH5!MI1 JJ,J15! rrpoBeneHH5! JJ,ocyra. 

74. fpa:>KJJ,aHe, rrpQ)KHBatow,11e s crau11ottapHbIX opra1-1113au1151x 

COIJ,HaJibHOro o6cJiy)KHBaHI15!, Brrpase I10Jlb30BaTbC5! rrpHHa,QJie)KaUJJiMY! YIM 

JlY!LJHbIMH sew,aMH, He C03JJ,aIOLUl1Ml1 orraCHbIX ycnOBHH )J,Jl51 11pyn1x 

npmKJ1BafOW,l1X COBMeCTHO c HHMH rpa:>K,llaH. 

75. fpa)K)J,aHe, npO)KHBaIOLUHe B CTaUHOHapHbIX oprarnnaumrx 

COUHaJibHOro o6cJTy)KHBaHH5!, B COOTBeTCTBHH c Me,llY!UHHCKHMH 

peKOMeH)J,auirnMH Moryr 3aHI1MaTbC5l J1eLJe6HO-Tpy JlOBOH )J,e5!TeJibHOCTb!O. 

76. BpeMeHHoe BhI6bITHe rpa:>KJJ,amrna 113 crau1101rnpttoi1 opraHH3at~HH 

cou11aJibHOro o6cJiy)Kl1BaHl15l no JIHLJHblM MOnrnaM ocpopMJUieTC5! Ha OCHOBaHHll 

ero ITHCbMeHHOro 335!BJieHH51 B CB060JLHOH cpopMe Ha cpoK HC 6onee TpHmLaTH 

D.Hel1 s reLJeHtte OJJJrnro Kane1-1,llap11oro ro,lla c yYeToM 3aKrnoYeHl151 BpaYe6Hol1 

KOM!1CCHH, opraHH3yeMOH CTaUMOHapHOH opraHH33UHeJ1 couua,lbHOro 

o6cJiy)Kl1BaHI15! (Jlanee - Bpaqe6Ha5! KOM!1CCI15!), 0 B03MO)KHOCTH Bbie3,lla 

rpa)K)J,aHHHa, npI1 HaJII1LfI1I1 I1I1CbMeHHb!X o65!3aTeJibCTB rrpl1Hl1Ma!Oll-U1X JH1U 06 

o6ecrreLJeHHI1 yxo)J,a (3a l1CKJitoYeH11eM rpa)KnaH, cocT05!1Hl1X noJL 

aJJ,MHI-IHCTpaTHBHbIM Ha,ll30pOM). 

77. ,1J,JI5! rpa)K,[J,aH, COCT05!1IJ,HX rIOJl 3JlMY!HY!CTpar11BI-1blM Hall30pOM, 

BpeMeHHOe BbI6bITI1e 113 CT3Ul10HapHOM opra1-1113au1111 COUHaJlbHOro 

o6cJiy)KJ1BaHl15l no Jll1LJHbIM MOTHBaM He npeJJ,yCMOTpeHO. 

78. PacXOJlhI, CB5!3aHHbie c speMeHHLIM BbI6bITrreM rpa>KJLaHrrHa M3 

CTaIJ,HOHapHOH opraHJ13aUHH couttaJlbHOro o6cny)KHBaHH5l no JlY!LJHbIM 

MOTHBaM, ocyw,ecTBJI5!IOTC5! 3a CLieT ero cpeJJ.CTB m160 n11u, xo11aral1cTBy1011urx 

06 ero speMeHHOM BbI6bITl1!1. 

79. CrauHottapttoe cou11anLHoe 06cny>K11saH11e rpa!K.llaII, npo>KHBa1omHx 

B CTaIJ,JiOHapHbIX opraHl13aUH5!X COIJ,l13JlbHOro o6cny)KJ1BaHH5I, rrpeKpau~aeTC51 B 

cnyLJa5lx: 

ITOJJ,aYH rpa)K,.QaHHHOM l1Jll1 ero 3aKOHHbIM npe)J,CTaBHTeJieM 3a5!BJieHH5l 06 

OTKa3e OT crau110Hapttoro COUI1aJibHOro o6cny)J<H83Hl15l, KOTOpoe BHOCHTC5I B 

HH)J,HBHJJ,YaJibHYIO nporpaMMY (rrpH H3JIY!LJHH 33KJIJOLJC!Hl5l spaYe6HOI1 

KOMHCCHH c ycracT11eM spaYa-rrc11x11arpa o cnoco6Hocn1 rp<:DK/Lamrna no 

COCT05IHI1f0 3Jl0p0Bb5I rrpmKHBaTb caMOCT05!TeJILHO ,UJI5l rpmK.rLaH' 
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CTpa.naIOIUI1X xpom1qeCKJ1MJ1 ITCl1XJ1l-IeCKl1Ml1 3a6oneBaHJ15:!Ml1; rrp11 HaJJHL!l1M 

pa3pewemrn opraHa BHy1peHHI1X .nen - fJ,JI5! rpa)K,llaH, cocT05!U~Mx non 

a,D.Ml1H!1CrpanmHbIM Ha,l{30pOM). 0TKa3 OT ycnyr ITOCT05IHHOro flOCTOpOHJ-Iero 

yxona, KOTOphIM MO)KeT ITOBJ1eqh 3a co6of! yxy ,D.WeH!1e COCT05!HH5! 3,D.Op0Bb5! 

11n11 yrpo3y ,lJ,J15! )Kl13I-rn, rpa)K,o:aHMH ( ero npenc1am,neJib) otj)QpMJIHeT 

ITl1ChMeHHhIM 3a5IBJ1em1eM, ITO,lI.TBep)Kna10m11M rronyqeH11e l1Hq)QpMau1111 0 

ITOCJie)lCTBI15IX TaKoro OTKa3a; 

rro.naqH 3a5!BJiemrn po,ncTBeHHHKOM rpa)K,lI.aHl1Ha, KOTOpblH ofo13yeTC5! 

o6ecrretmsaTb eMy yxon, c nwrnoro cornacH5! rpa)KnaH11tta; 

y1paTbl OCHOBaHI-IH, naiouu-rx npaBO HaXO/K,lleH!15I rpa>KJJ.aHM!Ia 13 

c1au110Hapttol1 opraH113auJ111 couMaJ1hHOro 06cny;.K11Ba1-1mr; 

Bbl5IBJieH!15! B npencTaBneHIIhlX rpan\)la!Il1HOM ,llOKyMe1rrax CBeJI,C!H1M, HC 

COOTBeTCTBYI01Ul1X .neHCTB!1TeJibHOCTl1 l-1 ITOCJIY)Kl1Billl1X OCI-IOBam1eM .LJJI51 

HarrpaaneH!15:! B cTau110HapHy10 opram-naumo cou11aJibHoro 06cny)K11BaHw1; 

ttapyweH!15! ycnoB11I1 3aKmDYeHttoro. noroBopa o rrpenoc1aBneH1111 

COIJ,l-IaJlhHhlX ycnyr; 

l1CTeYeHl15I cpoKa neHCTBl15I LlOfOBOpa 0 npenocTaBJICHl1!1 cou11aJJbHblX 

ycnyr 11 (11n11) OKOHYaH!15:! cpoKa npenocraBnemrn cou11a,11bHbJX ycnyr B 

COOTBeTCTBl1l1 c l1H,lJ,l1Bl1,IJ,YaJJhHOH rrporpaMMOH; 

CMepTI1 rpa)K,Ll3HJ1Ha l1JIJ1 Jil1KBl1.ll3Ul1!1 (rrpeKpameHl15! )le5!TeJibHOCT11) 

ITOCT3B1Ul1Ka COIJ,l1aJJhHhIX ycnyr; 

B03Hl1KHOBeHl1e y rronyi-raTeJ15! cou11aJJbHbIX ycnyr MC,lU1Ul1l-ICK!1X 

npo111sonoKa3aHl1H K nonyYett1110 cou11anbHbIX ycnyr B c1au11011ap1-1oi1 cjJopMe 

COUl1aJ1bHOro o6cJiy)KJ-IBaHl15I, ITO,lJ,TBep>KDeHHblX 3aKJ1!QLieI!MCM 

ynoJIHOMOYeHHOH Me,IJ,HUHHCKOH opramI3aL(HH; 

HaJJHYH5:! peweHH5! cy.n:a o npH3HaH!1H rpmKnaHHHa 6e3Becn10 

0Tcy1cTBYIDIUl1M HnH yMepwttM; 

ocy/KneHH5! rpa)K,IJ,aHHHa K 016brnaHmo HaKa3aHwI B mi,o:e n11we1-nrn 

CB060,IJ,bl. 

80. C1auttottaptta5! opraHH3aU!15I cou11aJihHoro 06cny>K1rna1rn5! B cpoK He 

n03nttee YeM 3a TpttnuaTh KaneHnaptthrx nHeI1 µo rrpenc1051urei1 BbIITl1CKl1 

yBenoMJI5:!eT rpa)K,n:aH11Ha l1 ero poncTBeHHl1Ka (npe,n:cTaB11Ten5!) o pac1op>1<e111111 

.IJ:OfOBOpa (33 HCKJIIDYeHHeM CJIY1-IaeB Bhlf1!1CKl1 I-Ia OCHOBaI-HUI Jll1LJI-f0ro 

3a5IBJJeH!15:! rpa)K,n:aHHHa 06 OTKa3e 01 cTau110Hapttoro cou11anb1-10ro 

o6cny/KHBaHH5!, ero poncTBeHHMKa (npenc1aBHTeJJ5I), Korna na1a Bhlfll1CKH 

onpenen5leTC5I rpa)K)laHMHOM, ero po;J,CTBeHHl1KOM (npenc1amneneM ). 

81. TipH Bblf1HCKe 113 CTaU!10HapHOH opral-!l13aUl'HI cou11aJibHOfO 

o6cny/KHBaHH5I rpa)K,QaHHHY BbI)J,aJOTC5! 3aKpenneHHbre 3a HHM OJ(e/l\)J,a, 6eJibC l-1 

o6yBh no ce3oHy, a TaK)Ke cnpaBKa c yKa3aH11eM nepttona npe6hrnamrn B 

CTaUHOHapHOH op1aHH3aUHH cou11aJJbHOro o6cny>KHBaHH5I. 

82. CTauH01-raptta5I opramnau,1151 COLLHaJibHOro 06cny>KHBa1rn}I rrpH 

HaJIHYl-111 CB060DHbIX MCCT npm11:1MaeT I-Ia crau1-101rnp1rne COUliaJibJ-IOe 

06cny)lrnBatt11e rpa)K,ZJ,aH, 11Me1ow.11x TPY.l:J.OCnoco6HbJX poJ--LCTBeHHMKOB (3a 

HCKJIIOl.JeHI-feM po,n:CTBeHHl1KOB, He l1Me!OUIHX B03MQ)KHOCTH no 061)eKTl1BHblM 
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11pl1411HaM o6ecrrelf11Tb ITOMOil.I,b 11 yxon rpa>K,llaI-raM, yKa3aHHbIM B IlYHKTe 67 
HacT05Illl.ero TiopH,nKa), apeMeHHO (no mecn1 MecHI..leB) Ha nnaT11oi'l ;1orosop11oi1 
OCHOBe. 

rlpW10/I\CIHIC l 
K nop5ID.KY npe.aocrnn11c11m1 

COI..ll1aJ!bHb!X ycnyr nocTaBLUHKal\111 

cou11anbHhIX ycnyr B XaHThI-MaHc11!1cKoM 

aBTOHO:V!HOM OKpyre - !Orpe 

CrnHnapT couHanhHbIX ycnyr. npeLlOCTaBJ15!e:v1b1x B ctrnp,,1e 
COUHaJ!bHOro o6cny)lrnBaHH5l Ha D.OMY (mu1ee - CTaHD.apT) flOCTaBLUl!KCl.\111 

cou11aJihHbIX ycnyr B XaHTLr-MaHc11l1cKoM aBTOHOMHOM 01<pyre - IOrpe 

HacT05lLUHH CTaHD.apT pa3pa6ornH B COOTBCTCTBHl1 c nyHKT0.\1 3 CTaThll 2 7 
<t>e11epaJibHoro 3a1rn1rn OT 28 11e1<a6p51 2013 rona N2 442-<P3 «06 ocH01it1x 

cou11anbHoro o6cny)lrnBamrn rpa)K)J.aH B PoccH(1c1rnr1 <t>e11epaw11rn M vcrnHaB;rnBaeT 

Tpe6oBaHH5l K ofrbeMy, nepl10)lHY.HOCTH II K(lllCCTBY npe;1oc1a13;1eIJJ15! COill!a:1bI-lb!X 

ycnyr nonyY.aTeJI5lM couHaJlbHbIX ycnyr. 

1. CowrnnLHo-6LITOBbie ycnyrn 

1.1. DoKynKa 3a CY.CT cpennB nony111nem1 cowianbHbIX ycnyr 11 :tocra1n~a 11a 

1l0M nponyKTOB mnamrn, npOl\lblWJ1CHHb!X TOBapoB ncpBofi HCOOXOJU!i\IOCTJ!. cpC,'lCTB 

camnapHH 11 r11rneHLI. cpencTB yxona. KHlff, ra3eT, 1Kypmv1013 

On11caH11e cou11aJ1bHOM ycnyrM, 

B TOM 411cne ee o6beM 

o6ecne4eH11e npOllOBOflbCTBeHHblMl1 11 npOMblWneHHblMl1 i 
I 

TOBapaMl1, KH11ra~111. nneTa~111, >KypHaJlaMl1 B COOTLleTCTBHl1 c ! 

noTpe6HOCT5lMi1 r10nyY<nen51 cou.11<UJbHbL\ YC-l)T. Yc1yra 
BKJl!04aCT: 

np11eM 3aKa1a OT nonyc1aTeJJ5l cowia.:1bHbL\ yc1yr: 

nony4eH11e llCHCiKliblX cpeLtCTB OT no;1y4an~.15l COLJJ!aj!bl!bl.\ 

ycnyr Ha npM06peTeH11e TOBapa: 

'3aKynKy nponyKTOB H npO.\lblllL1CHHbl:\ TOBapoB r1epBoi'i 

Heo6xon11rvtocT11 B 6ni1>KaMw11x ToproBblX TOLfKax: 

,'lOCTaBK)' TOBapoB Ha ,.'10M nOJJ)'1aTe:110 COUl1(\IlbHblX yc:1y1: 

pacc!iacoBK)' 11 pa1MeweH11e npo/l)KTOB rnnawrn ll 1 

XOJI01ll1Jlblli1Ke, !lPYrll:\ TOBapOB B .\1CCTax 11:\ xpa11e11115l: 

npmnBene1me OKOfllfaTeJJLHoro pacL1eTa c no;1yYaTCJ1C.\1 

cou11aJ1b11b1x •c.1vr no LfCK / 

BpCM5l, 
-j 

, nep110/1w111ocTb · 

'3aTpil'111BaC\10C OK'1'la111rn 

Ha 0Ka·3at111e yc:1yrn 

vcnyrn I pa3 

rloKynKa 3a cYeT cpe.ncrn ! 
nonylJaTC!l5l COLJ.lJa,lbHblX 

vcnyr 11 llOCHIBKa Ha ,QOM: i 
nponyKTOB 1111rn1H151 25 Ml1H. I 2 pa1a B He;'1e;110 1 

MaccoM no 5 Kr I 
1-----'-"'---------+---------r---------~ 

npOMblWneHHb!X TOBapoB 25 \H!H. 

'----------------'---ne--''l'--JB_o_r_1 __ H_eo_6_x_·o_J_· l_li\_1_oc_T_1_1 _ _.___ ______________________ ~ 

llH 



i ,-------------] 

I 
I 
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CpOKl1 npeJ.lOCTaBJJeHl151 

cou11aJJbHOH ycnyrn 

nol\yweBOH HOpManrn 

cjmHaHCHpoBaHl151 COL(HaJlbHOH 

ycnyrn 

rioKa3aTem1 1<a,1ecTBa 11 oueHKa 

npeJ.lOCTa1rneHH5l 

COL(llaJJbHOH ycnyrn 

Ycnolll1H npeJloCTaBneH1rn 

COL(l1aJJbl-IOH ycnyrn, B TOM 

YHCJle ycnOBl15l ):(OCTynHOCTH 

npe.uocTaBJleHl15l COL(l1aJJbHOH 

ycnyrn 

npyrnx 

.ll1151 

JI 11 L( 

11HBaJlliJlOB l1 

C y'-leTOM 

11X 

t10 5 1-\f I 
cpel\CTBa caH1nap1111 11 25 Ml111. 

I 2 pa3a B \H~C>I Ll I 
rnrneHbl ):(O 5 Kr i 
cpe):(CTBa yxo):(a ):(O 5 Kr: 25 Mlili. 2 pa1a B v1ec>J L\ i 

KH11r11, ra1eTb1, )l<ypHaJJbl 25 MlfH. 4 pa1a B Mee SJ u I 
I 

Ha cpoK J.lei1crn1rn J.lOroBopa 0 npenocTaB.1CH1111 COL(llaJJbllblX 

yen yr B COOTBeTCT!ll111 c 11 H,.']J1 BllJ.lYaJJ bHO i1 nporpaMMOfi 

npeJ.lOCTaBneH115! COL(HHJlbHblX ycnyr 

flO,.'lyLueBOll HOp.vianrn cp 11HaHe11pona111151 COLHHL%1IOH yC.'l)Tll 

ycTaHa!lJ111Baerc51 !l COOTBCTCTB 1111 c r!op51W\0.\1 yrnep11oe111rn 
! 

Tap!icpOB Ha COlH1aJI bHblC ycnyrn Ha OCHOBilHlfll no~1y1ueBi,1x 

HOpMaT!1BOB cjJHHaHCl1pOBaHH5l COL(l1ailbHblX yc1y1 B Xa1nb1-

MaHC11fic1<0M dBTOHOMHOM oKpyre - fOrpe, yrne p;1<ne H H bl :\1 

llOCTa!-lOBJleH 11e:\1 rI paB HTeJl bCTBa XaHTG1-M a He 11lic1<oro 

aBTOHOMHoro OK~ - !Orpb1 OT 19 J.lCrrn612H 2014 ro.'.la N2 500-11 

flOKa3aTeJJl1 KaYeCTBa - CBOeBpel\1eHHOC np1106peTCl!llC II _'l,OCTilllh'.'1 I 

rlOJl)''!aTeJllO COUl1iL'lbllblX )'C1)T npOJ{VKTO!l ril1Tilllll51. 

np01'1blWIICHHblX TOBaJ)(lB nepso11 He06XO}.ll1.\10CTH, cpCJlCTll 

caH11Tap1111 11 rnrneHbl, cpeJ.lCTB )'XO,J.a, KHlff, raJeT, /K)'p11'L'IUB, 

OTBeYalOLUHX caH1nap110-rnrneH11'-leCKl11\I Tpe60Baflll5l.\I 11 

noTpe6HOCT51M nony'-laTeJJ51 cou11rulbHblX yCJl)T. Oue1-11<a 

pe1ynbTaTOB - )'JlOBJleTBOpel!HOCTb Ka'-leCTB01\I npe_1ocTaB.'l5ICMOH 

CJ! TH, OTCVTCTBl1e 06oc110BaHHblX /1\3.106 

ycJJyra npeD.OCTaBn>leTC>i pa6oTHl1K0'\·1 f!OCTC\BIL(l1Kil COL(llllclbllbl\ I 

ycnyr (cowrnJlbHbl.\I pa6onn1Ko~1). rip1106pen1e:\lblC 11poLtyKr1>1 

rnnamrn )lOJlil\libl COOTBeTCTBOBaTb ycTaHOBJlCllllblM cpOl\(l\! 

ro):(HOCTl1. rIOK)'nKa TOBapOB OC)lllCCTlliUICTOI C )"IC'! 0\1 

KOHKpeT!·lblX f!O/l<eJJaH1111 no,1y'-!aTerrn COL(l1aJlbHblX yc:1yr Ila 

MOMCHT 1aKaJa. Ecmt TaKHX noiKe.1aH11J:i HeT, To noKynKa 

ocyLUeCTBJ151CTC5l B COOTBeTCTBl111 c 3a>JBJICHHblM nonyYaTCjjC:\I 

cou11aJJbHblX ycnyr H311MCHOB3HIJC.~1 TOBClpOll. llp1106pe-re1111e 

TOBa OB oc l!leCTBJl5lCTCH no 'Me JCHHblM ue11aM 
~-~~~---~ 

1.2. TioMOW.b B npHroTOBJ1eHJ1!1 mlLIU! 

On11caH11e cou11anbHOH ycnyrn, ycnyrn BKJllO'-!aer 

B TOM l!l1CJle ee o6beM llOJlroTOBK)' npOJl)KTOB rll1Tal-ll15l (.\lb!Tbe, '-ll!CTI<)'. 1iape3K)' 

llB 

npo.uyKTO!l); 

OC)'LUCCTBJleH11e KOHTpOJl5l pa60T!il!KO.~I llOCTaBll}l!Ka 

COUl1aJlbliblX yc;J)T Jll100 110.\IOLUb B 11p11roTOBIICH>ll1, 

HenocpeJlCTBCHllOe 11plff0TOBJICHl1e lll1LUl1, Kl1ll>Jl!e1rne l1 1aBap1.zy 

Ya51: 

ynaKOBKY OCTaTKOB npo.nyKTOB lll1T3Hl151 B naKCTbl llOCJJC 

1aBepwe1rn>i npouecca np1ffOTOBne1-111>1 6rno.u c y1<:ia,.'l1<0H 11x B 

XO!IOJll1JlbllllK ilJlH xpaHe111rn; 

y6opKy CTOna 11 .upyrnx pa60'-!l1X flOBepXHOCTer1, lfl1CTK) 

flOCYLlbl ll M0!1Kl1 OT OCTaTKOB fllll.L(l1, l1X Mb!Tbe c npll1\1CllCllflC'\1 

MOIOLUl1X cpencrn, paccrnHOBKY llOC)'.J.bl B C)'LUl1Jlbll0.\l l1Jll1 11110,\1 

w1<acpy 

llOMOLUb B np11roTOBJlCHY1Y1 

nl1LUl1 

BpC.\151, 

JaTpaY1rnae\1oe 

w1 0Ka·3a1rne 

VCJJ\Tl1 ] p<U 

45 :\!fill. 

!nepllO!l11'lllOCTb 

i 0KaJa1-nrn 

J pa3a B 11cw::110 

l 
I 

l. 
! 



CpoKH npenocTaeneHHH 

COUfHIJlbHOH ycnyrn 

llonyweeoii HopMarne 

cp11HBHCl1pOB8HH5l COL\HaJJ bHOH 

ycnyrn 

pe3)'JlbTaTOB n pen OCTa BJl e H H 5l 

COWIBJlbHOH ycnyrn 

YcnOBHH npenocTaeneHHH 

COUHaJlbHOH ycnyrn, B TOM 

Y11cne ycnos1-15l nocTyllHOCTH 

npenoCTaBJJCHH5l COUHBJlbHOH 

ycnyrn IlJl5l HHBaJJHP,OB H 

npyrnx nHu c 
orpaHHYeHHH 

)l(f13Hene51Ten bHOCTH 

24 

Ha cpoK ,QeiicTBHH noroeopa o npe110cTaeneH1111 

ycnyr B COOTBeTCTBHlel c Hll.QflBl!Il)'BJlbf·IOH 

npenocTasneHHH cou;rnnbHblX ycnyr 

COUHBJJbHblX I 
npoqnl1\L\1oi'.i I 

i 
nonywesoli HOpMaTlrn (jlY1HBHCHpOBBHl·1>1 COUH8JlbHOli ycnyni ' 

ycTaHaBJJHBaeTC5l B COOTBeTCTBHH c llop}!IlKOM yrnep!K}lernrn ' 

Tap11cpoe Ha COUl18JlbHblC ycnyrn Ila OCHOB8HHl1 no..QytlJCBblX ', 

HOpManrnos tjmHaHc11poeaHH5l co1_u1aJlbHblX ycnyr e Xa11n1- i 
MaHCHHCKo:-.1 aeTOHOMHOM oKpyre - !Orpc, )TBep1Kne1111i,1\1 \ 

noCTaHOBJleH11eM llpae1rrenbCTBa Xarrrb1-Ma1101f1cKoro 

BBTOHOMHOro OKp)Ta - !Drpb! OT 19 neKa6p5l 2014 ro.ua N2 500-11 I 

KaYecrna npenocTasne1-n1e ycnyrn 

o6ecnelifffb no,r1;.1ep11za1111e 11eo6xo/Ul\1i,1x 

/IU13HeneHTenbHOCH1 nonyYaTeJl5l CO!ll18JlbHblX 

LlOJl/KllO 
! 

yen o 1i1 li'1 

yen yr. 

)'LlOBJlCTeopeH11e ero 110Tpe6HOCT11 B m1TaH1111. Oue1iKa 
! 

pe3)'JlbTBTOB - )'11.0BJleTBOpeHHOCTb KaYCCTBOM npe;_iocraBMIC.\IOfl 

ycnyni, 0TcyTcrn11e 06oc11osaHHblX /l\ano6 I 
ycnyra npe.L10CTaBJ15lCTC5l pa60THl1KO,\I nocraBLW!Ka COUIHlJlbllblX 

ycnyr (COUHBJlbHb!M pa60THHKOl\1). flpHroTOBJ1em1e lllllLJ.11 
I ocy1.UeCTBm1eTC5l 113 llpO.Ll)'KTOB lll1TilHH5l rJOJI)1l18TCJl5l COLUJaJlbllblX 

ycnyr c HCllOJlb30BaH11eM ero nocy:i,b1, Kyxo11Hb1>.: : 

npHHaLIJJC/l<HOCTe!i l1 l\1010UH1X cpencrn. llpHroTOBnerH1C IHIUJ.11 i 

ocyI.Uecn3JrneTc5l ,10 nom1of1 roToe11ocn1 6.110J. Yc:1yra 

BbinOJJH5lCTCll c yl1eTo,v1 co6n10~1eHHll caH1nap110-ninternt'1ecK11x 

HO M 
' ·----- ·--~--J 

1.3. OrnrnTa 3a cYeT cpe).J.CTB rroJiyt-iaTem1 COLU1aJibHbIX ycJiyr iKJUHllllHO

KOMMYI-IaJibHbIX ycJiyr H ycJiyr CB5l3H 

OnHCaHHe couHCL1bHOH ycnyrn, 

B TOM YHCJJe ee o6beM 

CpOKH npenocrneneH>rn 

couHan bHOH ycnyrn 

nonyweBOH 

tjmHaHc11poeaHH5! 

ycnyrn 

HB 

HOpMBTHB 

COUHBJlbHO?i 

I 
I 
I 
I 

ycnyra BKJllO'iaer 

3anOJJHCHHe KBl-1TClHLJJ1i1 Ha onnaTy: 

nOJJ)"ICHf1C neHC/KHblX cpencTB OT nonyciaTe;rn COUfl<!JlbHblX 

yen yr; 

noceI.UeHHe nyHKTOB npHeMa nnaTe:>Keli LlJJll BHece1m5! nnaTb1: 

OKOHYaTCJlbHblH pacYCT c nonyYaTe,1eM COL(HaJlbHblX yrny1 Ha 

OCHOBBHHH KBHTaHL(H?\ --------- -------

spel\rn, 

3aTpaYMBaeMO 

Ha OKa3aHJcle 

--- !-ne pHow1 ,1;~0-;:-;~--i 

e I oKa3a1111H j 

yrn yrn · 

ycnyrn I pen j 
onnarn 3a cYeT cpencrn 

nonyYaTCJJll COW18JlbHblX I 
ye;wr: 

/KHJJ H LUHO-KOM ~1 yHac1 bH bl x 25 MHH. ~BMC~~ 
vcnyr I 

~---·-------........., -ycnyr CB5l311 

Ha cpoK ,Uei1cTe1rn noroeopa o npenocTaBne111n1 co1uHLlbllbL\ 

ycnyr s coorneTcrn1111 c 11HJ11e1uy<L1b11oii 11porpa~1~1oii 

npe,QOCTaBJ1eHH5l COUltaJlbHb!X ycnyr ' 

nonywesoli HOpMaTHB (PHHBHCHpOBBHl15l COL~11a.'lbHOfl ycny~ 
)'CTaHBBJJHBaeTCll B COOTBCTCTBl111 c llopll!lKOM yrnep!K,UCHl1}l 

Tapmpoe Ha cow1a.%Hb!C ycnyrn Ha OCHOB'1Hf111 nOJ.)'Lllel3blX ! 
HOpMaTtrnoe cjm1-1aHcMpoeaH1rn cow1as1bHbJ:\ ycnyr B XaHTbl

MaHCf!HCKOM BBTOHOMHOl\I OKpyre - !Orpe. yrnepiKLleHrlbll\1 

nocTaHOBJJeHHe:\·1 rlpasrnen bCTBa Xa11T1;1-Ma11c 1111cKorn 

aBTOHOMHOfO OI<pvra - 10rpbl OT 19 ,'.leKa6p}l 2014 fOZlZI N~ 500-n 



noKa'.3aTeJJH Ka'-!eCTBa 11 OL.teHKa 

pe1ynbraroe npe.uocraeneHl1H 

COU11aJlbHOH ycnyrn 

YcnoeHH npenocraeneHHH 

cou11aJlbHOi1 ycnyrn, B TOM 

Yl1Cne )'CJ10Bl1H .uocrynHOCTl1 

npenocraene1111H co1..t11aJJb110!1 

ycnyrn ,llJlH 11HBaJJl1,UOB 11 

Llpyrnx Jl11U c yc1eTOM 

orpam1t1e1111i1 

i )!<l13He,Ue5lTeJibHOCTf1 

25 

n0Ka1aren11 KaYecrna npenocraene1rne ycJiyrn Dom1o;;l 

06ecneY11Tb BHece1-111e nnaTbl 1a 11<11noe 11orv1eu1ew1e 11onyc1are.·151 ! 

COUl·'faJl!,Hb!X ycnyr. O!lJlBTbl 11penoCT88;1CH1lblX C,\1)' . 

KOMMyHaJlbllbJX ycnyr. ycnyr CBH311 11 ;:r.pyrnx ycnyr. 011e111<a 

pe3)'JlbTBTOB - )'LlOB-1ernopeHHOCTb KU'ICCTB0:\1 11peLlOCI313;(5!eMm1 

ycnyrn, OTCYTCTBflC 06oc1!0BBHHblX )l\aJl06 

ycnyra npe.uocTaBJ15IeTCH pa60THMK0!\1 f!OCTaBllll!Ka COWJaJlbHblX i 

)'CJl)'f' (COUl1aJlbHblM pa60THl1KOM). rJocne OC)'UteCTBJJeHetH 

onJJBTbl pa6oTHHK llOCTaBlill1Ka COW1aJlbHblX yc1yr J(OnJl\CH 

npe,o.craBHTb nony<raTemo COUl13JlbHblX ycnyr KB1naHui111 06 

onnare MJJM Ltpyrne LtoKyMeHTbr, nonrnep11urn1ouu1e tj)al\T onnaT1>1 

1.4. C.D,al!a 3a ctieT cpe.D,cTB nonyt-rnTemr cowrnn&HblX ycnyr Bemei1 B cn1p1<y. 
X11Ml!11CTKy, peMOHT, 06pan1a5! HX )J,OCTaBKa 

Om1ca1rne cou11nJ1bHOH ycnyn1. ycnyra BKJllOYaer 

B TOM 'IMCJJe ee o6beM 

i CpoK11 v npenocraenemrn 

1 cou11anbHOl1 ycnyr11 

rIOJJ)'lJCllJ1C 

Tpe6y1Dtu11x 

OT flllJl\''l<lTCJlH C0l(l13Jlbl!bl\ yC.-1) I 

CTl1pK11, Xl11\1Yl!CTKl1 11,111 fJC\101!Ta. a 

ne11e;1<11b1x cpencrn Ha onnaTy 3n1x ycn)T: 

BClllCf'I. 

Tl1K/KC 

.uocTas1<y seutef:i ri opra11111aum1 6b1Toeoro cep1rnca. 

33Hl1M310li\l1eCH cn1pKol1, XMMYMCTKOH, peMOHTOM: 

06parny10 ,UOCTaBKY BCU\CH nonyYaTemo COU11iL1bHbL\ ycnyr: 

OKOHYaTenbHblfl paclJeT c nonyYaTene11,1 cou11anb11b1x ycnyr w1 

OCHOB3HlH! l\lll1T3HUIH1 
-~---------, 

nep110,111'l11ocTb 

OKWlilHM5l 

yc1yrn 

I 

BpC;\151, 

13Tpa lJ J1 B3C\IOC 

11a OKa:ia I IJ1C 

vc;1vn1 I a3 

CJ(aLJa l1 J(OCTaBKa 33 CYeT 1------·---< 
cpencrn nonyYaTeJJH I 
COU11aJlbHblX yCJJ)T BCLUCl1 I 
M accof:i He 6onee 5 Kr B: I 

: CTI 1 p K) l---.:J_0_\_l l_11!_,_ _____ r-J1~J:--~ 1_c~~ l_l__, 

~1 _x_11_;.._1t_111_c_-_rn~·\"-----______ _,i_ 40 \11111, : I pa1 B \1ec5111 ~ 
eMOHT 40 .\IMH. I a·3 B Mcc5IU 

-------1 

Ha cpOK .uei1CTBl1H .L(OroBopa 0 npenonaBJJClllll1 COW1a~%Hbl.\ : 

ycnyr B coorneTcrn1111 c 11HJl11B11nya1rbHoi1 nporpa\n10il 

fl e)J.OCT3BJleHMH COUHaJlbHb!X CJ! T 

floLtywesoi1 

cjJ111-1a11c11posaH11H 

ycnyr11 

HOpMBTl1B nonywesol1 HOpManrn tjn11-1aHc11pOB3Hl151 COU113JlbHOH ycnyn1 

COUl13JlbHOH )'CT3HaBJll1B3eTC5l B COOTBeTCTBl111 C nopH.Lll\OM )'TBepiKJJ.CHl!ll 

rap11cpoB Ha COUY13;1bHble ycnyn1 IHI OCHOB311lH1 rJO!-lywellblX 

floKa1aTeJ111 KaYecrna 11 oue1-1Ka 

pe1ynbT3TOB npe,QOCT3BJleHl1H 

cou11a.'lbHOi1 ycnyr11 

: riopMaTHBOB cjrnriaHc11poBa1mH couit~L1bllbIX yC:I)T B Xa1ni,1-

Ma11c11i1cKOM aBTOHOMHOM OKpyre - !Orpe. )T11t:p;1\J\Cl!Hb1.\1 

flOCTaJ-IOBJlel!l1eM r! paBl1TCJl bCTBa X CIHTbI-M 3l!Cl1 iJCl\OrO 

aBTOHOMHoro OK Ta - !Or bl OT 19 _acKa6p51 2014 ro:w N~ 500~-"--: 
noKa3aTeJJl1 KaYeCTBa npe,UOCT3BJICll!1e ycnyrn ,',LO:l/l\HO 

o6ecne'IHTb y;:r.osneTBOpc1me noTpe6Hocre11 ec 110:1yLJaTem1 B 

llOllJlCp)l{(lll l1 ll y l1CTOTbl 11 UCJ10CTHOCH1 cro Bc1ueii. 01(CI 11\'1 

pe3y,1bTHTO!l - y;10BfleTBOpCHHOCTb KaLJeCTBOM 11pe:wcran;151e\1011 

VC:l\Tl1, OTCVTCTBllC OOOCHOBal!llblX /Ktl:IOO ' 
f----------------+-_.:,_::,:,,c,,.L_:__:_~---- ~- -------·-··---- ·------------- -- ---- ----- _______ ,, ____ , 

Ycnos11H npenocrauneHMH ycnyra npe.LtOCTaBJlHCTCH pa6onHll\O;\I flOCT<lBLL(l1Ka COUIJa:JbllblX : 

COU11aJJbHOH YCJJYrl1, B TOM YCJ!yr (COUl13JlbllblM pa60THY11\0:\1). rJepcn C;'l3'1Cl1 BCUteii .~p_11j 

JIB 
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Y11cne ycnos1151 

11 penocrasneH115! 

ycnyr11 nn51 

J.l0CT)'OHOCTl1 

COUl1aJ!bHOi1 
Heo6xo.a11Mocrn npe.nBapMTenbHO npOM3BO,L(MTC51 MX \tapK11poBKa, j 
a np11 nonyYeH1111 BeI.Uei1 - 11X Bl13YaJlbHbJ(J OCi\lOTp Ha npCJlMCT I 

11 , cooTBeTCTBl151 KaYecTBy OKa3aHHoi1 ycnyrn. Ycnyra oKa3bIBano1 11HBaJl11.UOB 

I np11 1-iam1'u111 cneu;rnJHrn1poBa!lllbJ.\ cJJy>KO ObITa B pai:Jo11e ' npyrnx n11u c 
orpaH11YeH11i1 

)f<l13He.ae51TeJ1bHOCTl1 

11X np01K11BaHY15l nonyYaTcn5l cou11anoHbIX ycnyr. Pa60T1111K 

nocTasu.-111Ka cou11anbHbIX ycnyr o6ccnecnrnaeT coxpllHHOCTb 

BeI.Uei1 r1p11 11X JJ.OCTaBKe B opraHl13aU11M 6bJTOBOro cepB11ca. 

3aHl1Ma!OLU11eC51 CTl1PKO~l, Xl1MY11CTKOH, peMOHTOM, 11 06pan10 

1.5. lloKyrrKa 3a ClJeT cpeL(CTB rronyciaTCJJ5! COUviaflhHb!X yc.1yr Ton;rnsa. TO!IKa 

neyef1. 06ecrrel!eH11e BOL\OI1 (s )I<YinhIX nol\1eu-teH1rnx 6e3 ue1npa;1I,1rnro 0101De111rn 11 
(11JJl1) B0.2lOCHafoI<eH115I) 

,----------------,------------------------------------
On11caHYie cou11a.rrbHOi1 ycnyrn, ycnyra BKJIIOLJaer 

B TOM LJl1Cne ee o6beM flOK)'flKY 3a C'leT cpe.acTB nonyciaTeJl5I COU11aJlbHbIX yc;1yr 

Tonn11Ba (yrn5l, npoB 11m1 C/J\11)1\CHHoro (6annOHHoro) ra3a) no ero 

3a51BKe B TOflJll1BOCHafo1<a!Ol.Ul1X npennp11>1Tl15JX, pacn0.10/KCll!lblX B 

npe,Llenax pai1oHa npo;.1rnBaH115l (Bb1rn1cKa. ocjiopl\1Jic11Hc 

llOKyMewroB. onnaTa. opra~nnau;rn 11 Ko1-rrpo,1b 3a .aocraBKof'I 

Tonnirna. JCTaHOBKOH 6aJinOHa c ra30\1 B JO\IOB;12uc1n111 

nonyYaTen51 cou1ia~1bHbIX yc1yr): 

TOflK)' neLJei1 (noCTaBI<a npoB 11;111 yr;rn 113 CKna)lCKOJ'O 

fl0MCLUCI-IY!51 B iKl1noe flOMCLUClll1e (Jw 30 Kr). paCTOfll\a r!C'lll. 

BblHOC 30;1bl); 

o6ecneYCHHe BO,QOll (LlO JO n) B ilOIJlblX flO.\IC!lle!!f151.\ OC'3 
ue1npaJibHOro OTOnne111rn 11 (11:111) BO~lOCl!a6>Ke111rn (JOCTaBKa 

rl11TbCBOH BO)lbl 11'3 6:111;Kai1wero 11CT04Hl1Ka lll1TbeBoi1 BO,Clbl JH100 

113 ToprOBblX TO'IeK (6vnu111 OBaliHaH B01W) 

Bpe,\IH. nepHOJlWillOCTb 

3aTpaY11saeMoe 

Ha OK<nar111e 

OKl13alll!5! 

ycnyrn 

'-------~----~-__.__'c_n__._'r_1_1_1__._a_3_-+----~---=--1 
30 ~HIII. VrGJlb, JlpOBa -· 2 1

, 

CpoKYI npenocTaBneliH51 

couYiaJlbHoi1 ycnyni 

nonyweBOH 

cjrn1-1aHCHpOBaH115l 

ycnyrn 

HOpManrn 

cou11an bHOH 

pe3ynbTaTOB npenoCTasneH115l 

r!Ol\)'flKa 3a C4CT cpeilCTB 

nony4aTCJ15l COUIJa,%11blX 

ycnyr Tonn1rna 

TOnKa neyeiJ. 

06ecneYe1111e BOJlOH B 

/l<l1[!b!X flOMClllCHMHX 6e3 

ue11Tpa.11b11oro 0Tonne1111>1 

11 (11n11) llOJlOCHafoKelll151 

JO .\111H. 

JO :--1111-1 

! , I 
pa3a B l"OLl. i 

6a:1no11H1>1i1 ra3 i 
-- I pa3 B 

1
1 K Ba pnu1 • 

I 200 pa3 B r~n! 
I ! 

3 pa3a B 11e:1erno 

i 

! i 
__J__ ____________ _, 

Ha cpoK Jlei1CTBl15l ,'.\OrGBOpa 0 n peLlOCTaB:tCHI If! COlU1llJl bl I bl.\ 

yc,1yr· B COOTBCTCTBl111 c 11lllllllll1;1yanbHOi1 nporpa.\1Moi'1 

nne.aocrasne111rn cowrnJibHblX ycnvr 

110,[J.)'UJCBOH HOpManrn cjH1HaHc11poBa1111>1 COW1cL1bHOii > c:1yrn 

ycTa1-1aBn1maeTC5l B cooTBCTCTBY111 c I Iop>l.LlK0.\1 y1Bep)l\;tc1111>1 

TapMcj)OB Ha COUl1aJlbHble YCJl)TM Ha OCHOB3Hl111 flO!l)'WCBblX ! 

1-1opManrnoB cjm1-1aHc11posaH1rn couM<UibHbtx yc1yr B Xa11Tbt

MaHc11i1cKoM asTOHOMHOM oKpyre - IOrpe. yrnepiKW.'.HHbIM 

flOCTaHOBJlCI Il1eM rJ paBMTCJl bCTBa X aHTbl-M aHCl1 i1CKOl"O 

aBTOHOMHoro oKpvra - !Orpbr OT 19 .LleKa6p>1 2014 rona N£ 500-n 

noKa3aTen 11 

o6ecneYMTb 

KaYeCTBa npe::tocTaBneH11e yc1)Tl1 

no,'LQep11rnw1e 11eo6xow1M bl x 

)lOJl)l\HO i. 

)'CJIOBl'llvl 
noKa'3aTen11 Ka4eCTBa 11 OUCHKa I' 

L..:c~o~u~11~an:.:..::b~H~o~i1~yLc~n~1yLr~1~1 ______ .L..:.i>1~\~11~31~1e~1=Qe~H~T~e~JI~b~1-1_o~c_1_·1~1 ___ n_o_nLy_'1_a_T_c_n_5l ___ c_o_u_1_JC_11_1b_1_1b_1_x ___ ~;_·c11;-r, i 

llB 



Y CJ10Bl15l npe.uocrnBnei-urn 

COUH<UlbHOH ycnyrn, B TOM 

Y11cne ycnOBl15! .uocTynttocT11 

npe.uoCTaBJleHl151 COU11aJlbHOH 

ycnyrn .llJ151 11HBaJll1.llOB 11 

npyntx Jl11U c yYeTOM 
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)'.L\OBJleTBopeHHe ero ll0Tpe6HOCTl1 B OTOrJJleHHl1 )IOJJ!Oro 

flOMeweHH5!, BOL!e. 0LteHKa pe3)'.%TaTOB - )'.L\OBJJeTBope!!HOCTb 

KalJeCTBOM npenoCTaBJJ5!e!'v10fi ycnynt, OTC)'TCTB11e 06oc110Bal!l!bl\ 

;1<ano6 

I u 

! orpa1111YeH1111 11x 

yc11yra npe.LlOCTaBmieTC51 pa60THl1KOM nocraBll(JtKa COL(l1aJlhHbJ>. . 

ycnyr (COUfHlJlbHblM pa60THl1KOM). 06be~1 3aKynKl1 TOllJl11Ba 

onpe.LI.eJJ5leT nonyYaTeJlb couHaJJbHblX ycnyr. TonKa nel1efi 

ocyll.(eCTBn>IeTC5! c 11CflOJlb30BaHHeM 11HBeHTap5! nonyYaTen>I 

cou11aJlbHblX ycnyr (Be.Qep. MeWKOB, COBKa 11 TJl.) B nepHO!( 

OTon11TeJlbHoro ce10Ha. Ycnyra 11pe,i!OCTaBn>1eTc5l c \"ICT0.~1 

co6mone1-nrn HOpM !l011ycT11Moi1 Harpy1K11 11 Tpe60Ba1rnii 

! )Kl13He,r:ie.11TeJlbHOcn1 , nponrnono>KapHofi 6e3oriacHocT11. ,QocraBKa BCUbJ 

I 
I 

I 
I 

npenocTaBn5leTc5! nonyYaTemo cowrnn bHbIX \ cJJyr. 

npm1<11BalOLI(el\1y ll /Kl1JlOM llOMell.(e!H111 6e3 L!CHTpa.:1113oaaHl!Oro 

so,QocHafo1<eH115l. B cny'rne ;.tOCTasK11 6ynu111p0Ba1111oil BOLlhl 

COBl'vleCTHO c llPOLl)'KTa!\111 l1nl1 npOMblUJJleHHhl~ll1 TOBapa1\HI 

nepBOM Heo6XO!l'11\10CTl1 l!X 06ll.(11J:i Bee HC L(OJJ/KCll npCBb/lfJ{ITb 

npe!!CJlbHO !!Ofl)'CTflMYIO HOp~1y B 5 Kr -H--~ 

1.6. Opramnau,1151 noMOLUH B np0Be,Qe1urn pe:v101rra :.-1rn:11>1x 110.1-.1e1Jtc1111r1 

On11caH11e cou11aJJbHoi1 ycnyrn, ycnyra BKmoYaeT no,Q<F!)' 1a5JBK11 Ha peMOHT (1a.\1eHy) 11 (11J1H) 

B TOM l111c11e ee o6beM 06cny)J{11BaH11e ra1osoro H 3neKTpoo6opy110BaHw1, caHTeXHrIKkJ rt 

11pyrnx np1-16opos H opraH1-11aw110, 01<a1b1sa1011.(y10 

COOTBeTCTBYIOU(VIO ycnvry, CO,ileilcTBl1C B l/011CKC pa604/1\ 

(opraH111atmi1) !!Jl51 Bbll!OJIHemrn peM011THblX pa6or~ 110\10111b B 

Bb16ope MaTcp1-1as10B, oc\iopJ1.1ne111w !!Oroaopa) 
------,.---------~-------

B pel'lrn, : nep110,111l/HOCTb 

1aTpaY11saeMoe I 
Ha oKa3a1111e I 
ycnyrn I pa3 1 

ycnyrn 

! opraHH3aUl15l flO,\JOlUl1 ll 80 \lllH. : 110 ~1cpt: 

npose!!CHHl1 peMOHTa I 11eo6\0L11g10011 

: /Kl1J1blX noJ1.1eUJ.e1rnfi L 
>------------+---------~------ -----------·--·- -1 
I CpoK11 ~ npe11ocnrnnernrn Ha cpo1< 11ei1cTB1rn ;wrcrnopa o npeDocras;1e111111 cow1aJ1b11b1x 1 

! COUl1ru1bH011 ycnyrn ycnyr B COOTBCTCTBl111 c llH;..(11Bl1,'.(j'aJlbHOH 11po1paMMor1 

npe,D,OCTaBJICHl15l COUl1aJlbl-lblX ycnyr 

0011yweBOH 

cjJ11HaHc11posaH11.11 

ycnyrn 

HOp!\1aTl1B nonyLUeBOH HOpMaTMB <)lllllaHCl1pOB3Hl1H cowrn:IbllOll yc:1yrn 

COU11aJlbHOH )'CTaHaBJ1HBaeTC5! B COOTBeTCTBl-111 c rJop5lllKO.~I YTBCp)K,fJ,CHl/51 i 

Tap11c))()B Ila COW1ilJ/bHble ycnyn1 Ha OCHOBaHllH flOil)'ILJCBbl\ ' 

HOpMaT11BoB <jm1rnHrnpoBaH11>1 cow1anbHb1X ycnyr B Xa1nb1- I 

MaHc11i1c1<0M aBTOHOMHOM oKpyre - !Orpe, yrnep;-1<;.te1111b1\1 1 

nocTaHOBJie1111eM rJpaswrenbcrna Xa11Tb1-Ma11c1-11~icKoro 

aBTOHOMHOro OKpyra - !Drpbl OT 19 ,QeKa6p51 2014 row1 N~ 500-n 
noKa3aTeJ111 KalJeCTBa 11 OUeHKa noKa3aTeJ11-1 KaLJecrna - npeJJ.OCTaBne1111e ycnyrn llOJDKHO 

pe3)'JlbTaTOB 11pe11ocTaBJlCHM5l 

cou11anbHOi1 ycnyrn 

06ec11eLJl1Tb fl co6 XO/H1 ~I bl x YCJ10BllJl 

JKl-13He,Qe51TeJJbHOcn1 nonyY<nem1 co1u1aJlbHb1x ycnyr. , 

, )'JlOB:1eTBope1rne mnpe61wcT11 no.·1yc1Crre.c1/I cou11<L'JbllbJX yc'J\I JJ 

OTOllJlCHl111 )l\11J!Of0 no~1e1ueH11>1, 130,'_[C. 01.(e!!Ka pe·3ys1bTClTOll - ! 

)'JlOBJICTBOpCHHOCTb KaLJeCTB0.'-.1 npenoCTall;J}JC\1011 )Cjl)'l'll. 

OTC 1TCTl311e o6ocHOBaHHblX /Kano6 
----1 

i Ycnos1151 npe.LlOCTaBJJeH115l ycnyra 11pe110CTaBm1eTc>1 pa6oTHl-1KOM nocTaBLUl1Ka cot.u1a:1b11b1\ i 
I cou11anbHOH ycnyrn, B TOM ycnyr (cot.(11<u1b11b1M pa60TH11Ko~1). Yc.1yrn cooTneTCTBy1011H1\ i 
f YHCJle )'CJIOBl15l .llOCTynHOCTM oprnHH33UliH (pa60YMX), OKa'.3blBaei\1blX no J3}1BKe pa60TIH1Ka i 
~I _n~p_e_Il_O_Cl_'a_B_n_e_H_l1_>I __ c_o_u_c_11_a;_1 b_~_l O_H _ __J.__fl_O_C_T_a_B_LU_l_1 K_' a_ c OLU1 a% H bl x --L£:.~pen. OCTa BJ151i()!C5l ---2'!._~_':l.t::~':~ 
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ycnyrn an5l 11Hsan11aos 11 cpeacrn nonyYaTem1 cou11ai1bHbL\ ycnyr 

apyrnx m1u c 
orpaH w1e1111l1 

)!013HeaeRTenbHOCTl1 

1. 7. Y6opKa /I<HJihIX rroMeweHm1 

Om1ca1me COUl1aJJbHOH 

ycnyn1, B TOM Y11cne ee o6beM 

CpoK11 npe.uocTaBJ1eH115l 

COUl1aJlbHOH ycnyrn 

y6opKa /l<11nb1X no1v1ewe11Hi-i B COOTBeTCTBIH1 c COCTaBJieHHbl:\I i 

rpacjrnKoM 11 (1rn11) no Mepe 11eo6xo:u1l\10CT11 c np11MeHew1e.\1 

MOl-Olil11X 11 ne3111Hp11w1py1oulHX cpencrn. Ycny1a BKJllOLJaCT s cefo , 

c .\ 110 60 K 11 '00 K , c 11cnonb30BaHl1CM MOIOLUIL\ c Cl(CTB 

nep11onw1HocTL , 

OKa3aHH5l 

ycnyn1 

Bper·MI, 

3aTpalf1rnaeMoe 

Ha 0Ka3a1me 
1cnyr11 1 a3 

>--------------!--~-~-~---+--------

!\'l blTbe 11 411CTKa c 

11CllOJlb30BaH11eM l\1010lil11.\ 

1 5 :\Hlll. )'n ll llCJ\C:J 10 

>--c...__e.u-'-cT_B_: _________ +-----------i--------------: 
OKHa 1 lllT. I 5 .\11111. I 2 a3a B ro,1 1 
>----------------+-----------+--~-----~ 

3neKTpH 11ecKol111m1 nnoBoii I 0 \11111. p;n B 11e:1en10 

11M1Tbl I llJT. 

OTOl111TenbHbl.\ 6aTapei-i 10 ;\HIH. pa3 B l!CJ.lCillO 

xonO.U11!1b!H1Ka c 20 :--.111H. pa3 B llCL\CJ110 ! 

01Ta1rnaH11el\1 I WT. 
>---------------+--------------+-----------i 

aKOBl1Hbl I WT. I 0 MIHI. pa3 B HCilCJllO · 

IO Ml1H. pa:.i s Ht.i.lCJll0_
1 

'Hl1Ta3a I un. I 0 .\111H. )a3 B 1-1enc:i10 ! 

nonos .uo 3 6 KB. M I 5 MHH. a3 B 11enenio , 

Ha cpOK nei1CTBl1H D.O!'OBOpa 0 npe;10CTaBJICHl111 COL(l1il.'lbHbl.\ ycnyr 

B coorneTCTBlll1 c f1ll,'(111311D.YaJ11,HOi1 nporpaMi\101'.1 npe~'lOCTaBJICHllH 

COU11aJlbl-lbl.\ 'CJI T 
>----------------+-----~~~-----~-------------------j 

0o,QyWeOOll HOpMaTHO 

cjJ11HaHc11poBaH115! COL(l13JlbHOi1 

ycnyr11 

no,.o,yuieBO~ HOpl\taTl1B cjll1H3HC11pOBaHJ-15l COll11(UlbHOi1 ycnyrn ' 

)'CT3H3BJll1BaeTC5l B COOTBCTCTBm1 c flopH,QKOM )TBep>KJlClllrn 

Tap1·1cjJoB Ha COU11a,%Hble ycnyr11 11a OCHOB'1Hl111 llOllYUJCBLI.\ 

HOpManrnoll rjHJHaHc11poBaH1111 cowia:1bHbJ.\ ycnyr B Xa1nb1-

MaHc1-1i1cKoM asTOHOWiOi\t oKpyre IOrpc, yTBepiK;leHlibJ:\l 

noCTaHOBneH 11e\1 npaBwren bCTBa Xa1ITbl-MallC11 MCKOf"O 

aBTOHOMHoro OK 1ra - !Or bl OT 19 ne1rn6 51 2014 rn,ri,a N~ 500-11 1----------------l--------........ '-------'---------'---------------i 
noKa3aTefll1 

oueHKa 

KalJeCTBa M 

pe3yJJbTaTOB 

npenocTaoneH115l cou11anbHOi1 

ycnyr11 

Ycnos1151 npe,QocTaBneHKll 

cou11aJlbHOH ycnyrn, B TOM 

Lf11CJle ycnOBl15l .UOCTynHOCTl1 

o6ecneYHTb 

COL(H3J1bHblX 

npe.uocTasne1111e ycnyrn nomKHO 1 
no,ruepiKaH11c )l\lrnoro noi\1eu1eH1151 no:1yciaTc;151 ! 

ycnyr B l!HCTOTC. 011e1-1Ka pe3y:1bTclTOB 

)'D.OBJleTBOpeHHOCTb Kal!eCTBO:\I 

OTC TCTBl1e o60CHOBilHllblX iKa1106 

npcnocTaB:1He\10fi yc;1y111, 

ycnyra npenocTaBJ15leTC51 pa60TH11KOM nocTaB11111Ka cowm;1bt1b1x 

ycnyr (cou11<UlbHbJM pa6oTHl1KOM). Y6opKa 11\11.%1.\ no:\1eutc1111li 

ocywecTBJl5lCTC5l 11HBeHTapeM, MOJOll.lkl.\111 11 ;J.C3HH(jJl1U11py1011!l!Ml1 

npe.uocrnBneH115l cou11anbHOi1 cpe;.(crna~rn nonylfaTe,151 cou11aJlbHbl.\ ycnyr 

ycnyr11 .unll 11Hsam1.uos 11 

I n.pyr11x m1u c ylleTOM 

! orpaHl14CH11H lfa 

*113He,Qe51TeJlbl-IOCTl1 

HB 

) 
t 

f 

I 
I 
I 
I 

' ! 
l 
~ 

I 
! 
[ 
t 
I 
I 
I 
f 
I 
; 
f. 
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1.8. 06ecrreqem1e KpaTKOBpeMeHHOfO np11CMOTpa 3a ,lleTbMH 

On11caH11e COLl11aJJbHOi1 ycnyrn, KpaTKospeMeHHblH np11cM0Tp 3a nenM11 ocywecrnn51eTc51 11yTe!\1 

B TOM LJl1CJie ee o6beM 06ec11eLJeHl1il KOHTpOJii! pa60THl!KOM noCTaBWl!Ka COL(l1aJlbHblX 

CpOK11 npe.nocrnBneH11ll 

COUIHUlbHOH ycnyrn 

no.Ll)'WCBOi1 HOpM2lT11B 

cp111-1a1-1c11 posaHHH co1111aJ1 bHOl'i 

ycnyrn 

ycnyr 3a .ueilcTBHi!M11 11 11osene1-111e\1 neTel1, 06ecnel1e1-11rn 

co6mo.ueH11i! l1MH JHJln1oi1 rrir11eHbl, pc;+c11Ma n.1151 (s To~1 lf11c.:1e 

ocywecTBJJeH11e nporynoK, 11pose~1cH;1e rll'p, co6nio.1e1-111e pe>Kll:\Ja 
1 

n11TaH11i!). Ycnyra npe:.1ocrnsn5leTc5I B cnyc1ae JKCTpeH11oil 

Heo6xO.LlHMOCTl1 noceu1e111rn nonyliaTene:-.1 cou1rn:1bHb1x ycnyr 

opraH113au11J:i 1.npaBooxpa1-1e1-111ll, cow1a.1bHof1 1aw1nb1 1-1aceneH115I, 

anTeLJHbIX 11 11HblX cou11MbHO 3H3lJlfMbIX yc1pe>K'leH11ti. Ycnyra 

npe.LlOCTaBJillCTCil Ha OCHOBaHl111 m1Cbr>.lCflflOro 3aHBJIClllJ)l

JlOBepe1-11-1ocn1 nonyLJaTen>I coul1<L'lbHbIX ycnyr o 11pen.ocTas;1e111111 

naHHO~I ycnyrn Ha 11!\lll py1rnsownenH llOCTaBUll!Ka COW1c\JlbHblX 

ycnyr. B '3aHBS1eH1111-:10BepeHHOCT11 yKa'3b1BaeTc11 cpoK 0Ka'3am111 , 

ycnyrn, HCllL\1CHOBa1n1e nocewaeM011 opra1Hnaw111, cpa\111:1H11, 

11MH, OTLJCCTBO co1111aJlbHOrn pa60TfH1KCl, l\OTOpOMY :J.OBCpHeTC/l 

n 11CMOT 3a e6CHKOM (.LlCTb!\111) 
t--~--~-~---~-~-~------~-----~-----i 

06ec11eLJeH11e 

KpaTKOBpe.\JeHHOIO 

np11CM0Tpa 3a :J.CTb!\111 

3aTpaYl!BaC!\10C 

Ha 0Ka'3a1-111e i 

nep110J(lllf HOCTb 

oKa3arnrn 

ycnyn1 

, Ycnvn1 I oa3 1. 

--t1--L-GCG~--:,---1-1c-l -\1-e-pe 

, l!COOX0;111\10CTlf 

I I 
Ha cpoK nei1crn1151 norosopa 

ycnyr B COOTBeTCTl31111 c 

o npenocTaBne111111 cow1a:11>11b1x 

11H.Lll1Bl1J.l)'aJI bHOH nporpa\1Moi1 

npe.LlOCTaBJieHl1H COL(l1aJlbHblX ycnyr 

no;i.ywesoi1 11opMaT11B cjHrna11c11poBa111rn coH11a:1b11oi'1 yrnyrn -i, 

ycrn11aBJ111BaeTCH B COOTBCTCTBllll c flop>IJlK0\1 yrnep>K~lCHHll 

Tap11cpos Ha cow1a:1bHb1e ycnyrn 11a oc11013a111111 11onyu1eBblX 

1-1opMaT1JBOB cjmHa1-101pcrna1111H co1111<L1b11b1x yc:1yr B Xa1nb1-

MaHCf!HCK0.\1 aBTOHOJ\!llOJ\1 OKpy1-e - !Orpe. yrncpi1<;1e1111b1\1 

llOCTCll-IOBJleHHCM n palrnTen bCTBa Xa1Hbl-Ma11cH11c1<oro 

aBTOHOMHOro OKp)Ta - !Orpb! OT 19 Jl.CKa6p51 2014 !Ofla 

N2 500-11 
t-----~-----~--~-t------------~------~~-~--~~-----1 

rJoKa3aTeJ111 KaLJeCTBa 11 Ol(CHKa 

pe1ynuTaTOB npe.LlOCTaBJieHl1ll 

cou11aJ1bHOl'1 ycnyrn 

Ycnos11H 11penocTasneH11il 

COUl1aJlbHOJ:l ycnyrn, B TOM 

LJHCJle ycnOBllll .LlOCTymioCTI! 

11pe.LlOCTaBneHl1}J COU11aJlbHOM 

ycnyrn .LlJIH 11HBaJl11.LlOB rl 

npyrnx n11u C yc1eTOM 

orpaH11LJeH11i1 11X 

*11'3He.Lle51TCJ1bHOCTl1 

llOKa3aTeJll1 KaLJCCTBa npe,LlOCTaBJlCHHe yc,1yrn ,.1om1<HO 

06ecneLJ11Tb y::\osnernopeHHe noTpc611ocT11 1wny'iaTe:rn 

COUl!aJlbliblX )C.l)T B KpaTKOBpC1\ICHHOM 11pf1C.\1CHpe 'HI .'\CTb.\111. 

OKa3aH11e f!OMOLL.(11 \IHOI O;J,CTHbl\1 po:nrrc:1HM ll OC)'WCCTtl:IC/Hlfl 

11x o6H3aHHOCTeli no Bocmrra11f110 ,1eTei1. Ow?11Ka pc·3y;1bTanrn 

ynosneTsopeHHOCTb KaLJCCTBOM npe.uocTaBJIHC\1011 ycnyrn. 

OTC TCTBl1e o6ocHOBaHHblX )l\aJ106 

ycnyra npenocTaB~'li!CTC51 pa60T!i11KOM nocTaBUll1Ka COL(H(lJlbHblX 

ycnyr (socmnaTeneM, co1111a.'lbHbI\I pa6oTHHKOM). Ycnyra 

npenocTaB;rneTCH B )l\WI0.\1 ll0!\1CLL(eHl111 flOJl)'Ll(lTC,151 COL(IJa;JbHbL\ 

yc:l)T 

1.9. Y6opKa CHera c 11pOXO/Ke}1 l!acrn (B llaCT!-10:\1 CCKTOpe, cenbCKOrt 

Mecnrncn1) 

HB 

J 
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Om1cam1e cou11anbHoii ycnyrn, y6opKa CHera c 11p11.Li,OMOBOH repp1rrop1m (;i,o 25 KB. M) Lum I 
B TOM Y11cne ee o6beM 06ecneYeH11J1 .Qocryna B 1-1rnnoe noMew.eH11e l 

I 
Bpei\151, 

I 
nep1!01lJ1ll llOCTb I 

3arpac11113aeMoe OKa3aH 11)! I 

I I 

Ha OKa1aH11e ycnyni i I 
I 

vcnyrn 1 pa3 
I 

- --1 
Y6opKa CHera c 

npOXQ)l(Cff Yacrn (llO 25 
KB. M) B: 

l.faCTHOM ceKTOpe 30 MH!-1. no ~1epe 
cenbCKOM MeCTHOCTH 30 MHH. HCOO.\OllllMOCTll I 

CpOKH npellOCTaBneHH51 Ha cpoK 1lCHCTBl151 
---------1 

llOro130pa 0 npexiocra Bfl e 1-11111 CO LJ)lilJl b II bl:\ 
v 

I o- ' ., I " -- ', , )Cl)f B coorBercTIHH! c HH.JHBIU)d-lbllOH 11po1 pil:\t.\1011 cou11a.r1b1-1011 yen;. rn 

noll)'IUCBOH 

cji111-1aHc11 posaH11>1 

ycnyrn 

I 112e11ocrasneH11>l coiuianbHblX vc:1yr 

1-1opMarn80.L(y1ueBoii HOfJ\lirnrn -~~1~pOH<~~1->l -~-~~~~~l~~~:iii yc.1)·~-~-
cou11anbHOM )'CTaHaBnJ1BaCTC51 B COOTBCTCTHl111 C nop51i1K0\1 )'TBCp>K;1CllllH 

rap11cpOB Ha COUl1aJlbHble ycnyrn f-Ja OCHOB3Hlll1 llOD.)'LIJCBbl:\ 

HOpMaTHBOB cjmHaHc11po1rn1-11151 cowtanbHbtX ycnyr B XaHTb1-

Ma1-1c11fJcKoM aBTOHOM!-lOM OKpyre - !Orpe, yrnep)KJ(e1111i,1~1 

nocra1-1osne1-111e.\1 n paB11Ten bCTBa XilllTbl-M aHOINCKnr·o 

asTOHOMHOro OK vra - !Or bl OT l 9 ,lleKa6p51 20 ! .+ 10.Qa x~ SO_Q~~_!_ __ , 
' noKa33TCJll1 Kal.feCTBa 11 OUeflKa 

npe;i,ocrnsneH11n 

COUl-laJlbHOii ycnyrn 

Ycnos1151 npellOCTasne1-11151 

COUIJaJlbHOH ycnyrn, B TOM 

r Y11cne ycnos1151 ,Qocryn1-1ocr11 

npenocTaBJICHl15! COUHaJl bl!Of'f 

ycnyrn 1lfl51 111-1saJ111nos 11 ' 

I D.pyrnx n11u c yYeTOM 

I 
orpaH11Ye1-111i1 11x 

)Kl13Hel(e5!TeJJbHOCTl1 

noKa'3aTec111 

06ecneY11Tb 

Ka'1eCTBa npenocranneH11e )C1\T11 /lOJ1;.r,110 1 

y.=iosneTBOpeH11e rro-rpc6t-10cn1 110:1ycraTcJrn 

COUHMbfiblX ycnyr B l.fllCTOTe npl!JlOi\lOBOH -repp1nop1111 B 311MHltf't 

nep110JJ.. Oue1-1Ka pe3ynbTaros - yJlos,1eTBope1-11-1ocTb KaYecrno,\1 : 

n e,aocTaBJJ>leMoii vcn ni, ore TCTB11e 06oc1-1ouaHHbl:\ )Ka1106 

ycnyra npe,QOCTal3.rl5!eTC51 pa60THl1KOi\I JJOCT<lBLUl-fKa 

ycnyr (cowrnnbHblM pa6or1111K0.\1). Y6opKa 

Teppwrop1111 ocyu1eCTIL'rneTC5! 1111Bc1nape\1 

COUJ-taJlbHblX ycryr 

COU113Jlbllbl.\ 

np11n:o~toBoli 

no;rvlfaTCJl51 

1.10. YcJJ)TH coUJtaJJbHoro Ta1<.:c11 (B upeJJ.eJJHX m1ce;1e11110rn IIYIJ!(IU) 

On11ca1-111e 

ycnyrn, B TOM y11cne ee 06-beM 

llB 

cou11anbHblX ycnyr np11 Heo6xo)l11:\10CT11 ero nepesoJa K cow1a:rb110 I 
31-!al.fHMblM o6beKT3i\1 no MCCT)' /l(J1TCJlbCTBa (npe6b!BaHl151) B ! 
n e)lenax 1-1acene1-11-1oro nyHKTa. 

f----------+ 
yc1yrn COU!Ja}lbHOf'O I 

TaKCll ( B npenena.\ I 
11acene1moro rryrrKTa) 

sper-.rn, 

1<rrpa 'l 11 sae ~1 oc 

!la 0Ka'3am1e I 
yen v rn l norJ 

ne pl 10.J.11 'I HOCTb 

0Ka1a1-1w1 ycnyrn 

- ' :...__:_i:_:_-----r 
JQ \lflH. ! l 2 p~n ll \ICC>lll B 

\ICCTil, 

rr pc:t)'C\lOTjJCI! r lbf C 

B OCllOBll0.\1 

nepC'lllC, 8 pW3 ll 

Meoa1 B ~tecra, 

VKa-3aHHblC 13 

Jl Cl II o: Ill lrf'CJI b J-10~1 

11epeYHC ___ J 



CpoKH npe.llOCTasneHHH 

COl.(HanbHOH ycnyrn 

no.uyweBOH HOpManrn 

I cpHHaHcHposamrn cou,11aJJbHoi1 

ycnyrn 

KalJeCTBa 

oueHKa pe3ynbTaTos 

i npe.llOCTaBneHHH COUHanbHOH 

I ycnyrvi 
' 

Ji 

Ha cpoK .nei1crni-rn .llOrosopa o npe.noCTasneHHtt COl.(H<L1bHbtx ye~ 
B cooTBeTCTBl111 c HHJJ.11Bl1.llYanbHOi1 nporparv1Moi1 npel\OcrasneHl15l I 
cou11anbHblX vcnvr 

no.llyWeBOH HOpMiHliB cjJlfllaHCHposa1-11151 COIH1CL1bHOfl ycs1yr·111 

ycTaHasmrnaeTC5l B cooTBeTCTBHH c riopHJlKO\I yTBep/KJlCIHfH 

Tap11cpoB Ha COUl18JlbHbJe ycnyrn Ha OCHOB3Hl1H nO,'.\)'UICBbJ:\ 

HOpManrnoB cp11HaHc11poBaH115l cou11aJ1bHb1x yc:iyr B XaHTbI-
i MaHc11i1CKOM aBTOHOMHOM OKpyre - fOrpe OT 19 JleKa6pH 2014 i 

ro.lla N~ 500-n i 
noKa3aTenH Kac1ecTBa - npenocTaBneHHe ycnyrn noJ~;1rno I 
06ecne 1rnTb nOBblUICIH1C M0611JJbllOCHf OT)],CnbHblX KaTernprtii i 
rpa11(,[(aH, ,QOCTynHOCTl1 COL\l1ilJlbHblX OfrbCKTOB H yc:1yr. 01~e11Ka 

pe3ynbTaTOB - )'JlOBneTBOpeHHOCTb KalleCTB0,\1 npe;iocTaBnHC:\1011 

ycnyrH, OTC\'TCTBHe o6ocHOBaHHblX /Kano6 
I--~~~~~~~~~~~~~+-"~-"---'-~-'-~~~~~~~~~~~~~--~~~~~~~~-----, 

YcnoBH5l npe.llOCTasneHH5l 

COUHanbHOH ycnyrn, B TOM 

I
I l!Hcne ycnoBH5l .llOCTym1ocr11 

I npe)J.OCTaBnemrn COl.(HanbHOH 

1 

ycnvrn .nnH 11HBaJJl1.llOB 11 

' ..'.lpyrnx nHU c yc1erol\1 

orpam1lJeH11ti 

JKH3He!leHTenhHocn1 

l1X 

ycnyra npe,QOCTaBn5leTC5l pa60THHKOM noCTaBUH1Ka cou11aJJbHLI:\ 

ycnyr (soJJ,11TeJJeM aBTOJ\1061rnH). Op11 npeJtOCTa1rne111111 ycnyr11 

nocraBLl.(11K couHaJJbllbJX ycnyr 06ecnel!11Bae-r 6e3onacHoe 

1.11. I1pe11ocraBJieH11e rnrneHw1ecK11x ycnyr n11uaM. He cnoco611LIM r10 

COCT051HI1!0 3110p0Bb51 caMOCT051TeJ1bHO ocyw,eCTBJ151Tb 3a co6of:1 yxoD. 

Om1caHHe couHanbHOi1 ycnyrn, ycnyra '3aK.11ot1aeTCH s HHW1BH!lya11bHOM 06c:1y;+;irna111111 

s TOM lJHCne ee o6beM nonyl!aTenH couwu1bJ1btX ycnyr. npe.llOCTaBne11H11 cawtTap110-

rnrne11w1ecKofl no!\1oun1, llbinOnHeH1H1 Heo6xo_L(rf\JbIX 1~po1~ef~)'.E__ 

llpeM5l, nepHOL(HlJHOCl'b 

1aTpal!11Bae!\10e 

Ha OKa3aHMC 

vcnvrn I )a3 

I pa1 5 ;i_e11b 

i ' 
·--f 3 pa1a B 11e;te;11\~-- 1 

1--------------1----~--+1 pa3 s .'le11i, 

! 

I , 
f-'-CL:--'--C __ __,_ ____ ~-+------------t----·-----"----j 

I 
riirHeH11llecKaH I 0 .\11111. ! I pa1 B 2 11c:1em1 : 

i o6pa6oTKa pyK. crpmKKa 

I 
i HOrTeH 

rnrneHMLfeCIGl51 I 0 ~11111. rl pa·3 B 2 llCJCJ!lf ' 

I o6pa6oTKa 11or, crpH)f(Ka I 

L-~~~--~-~-~~~--l-..:-'l1-1~o~r1~·~e_i1~~-~~~~~-'-~~~~~-~~·j·~-------~ 
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06n1pC!!JllC, 061\lb!Ba!HJC, 

r1-1rneHr!YeCK1-1e BaHHbl; 

OKa3aHMe COL(eHCTBWJ B 

opraH1nau,1111 6p11TbH 

6opo,Ubl, ycos 

OKa3aH11e CO.l(CHCTBl151 B 

opra1-11-13aum1 cTp1rn<K11 

Bonoc; 

llOMOllJ.b B O,UeBaHl-11-1 1-1 

nepeo,UeBaH 1111: 

CMeHa 1!3Te.'lbHOro ll 

flOCTeJlbHOro 6enhH 

CMeHa nal\mepcoB 

llOMOU(b B ll0Jlb30Bamn1 

T)'<LleTOM 11,lfl cy,1110;-..1 

(conpoBO/K;J.ern1e B Tya11eT 

1-1m1 BbICaiKl-1BaHJle Ii3 

I 
I 

i 

15 Ml-111. 

5 .\H111. 

5 1\11-11-l, 

5 l\111H. 

I 0 Ml11-1. 

15 :\HilL 

10 W1H. 

I 0 .\11111. 

-
I j)Cl3 B I !Ct1C1 JO 

: 
i 

] pa3 13 Lleflb I 
---------< 

I 
I pa:i B MCC)JJ-l I 

I 
I 
I 
i 

l pa3 MeCHU 
I 

i 
i 
: 

i 
I pa3 B ne11b ! 

' 
I 

I 
3 p;na B l!Clten 10 ' 

I 
I 
t 

l pa3 B ae11b 
--i, 

I 

I 
I 

I 

! 

CY,clHO, BblliOC CY.LtHa) \ 
>--------------------+---'-----'---~'-------''-----'---------'------------

I CpoKl-1 ~ npe.LlOCTaBnemrn 

I cou1-1aJJbH01-1 ycnyrn 

no.LlyWeBOH 1-!0pMaTl-18 

cp11HaHC11posaHl1R COU11aJlbHOl1 

ycnyrn 

noKa3aTeJll-1 KaYCCTBa 11 OUeHKa 

pe3yJlbTaTOB npe.l(OCTaBJJeHl-151 

COUl-1aJlbHOi1 ycnyrn 

Ha cpoK .Llei1CTB1rn .LlOl'OBOpa o npe.LlOCTaBnc1-un1 cou11ao11>111>rx ' 

ycnyr B COOTBeTCTBl-111 c 11HL\11Bl1JJ.)'3JlbllOii nporpaMMOli 

npe,UOCTaBJleHJ-151 COUl1a:lbHblX ycnyr 
·----j 

no,nyweBOH HOpMarnB cji11HaHCl1j)OBaHM5I COUYl<l,lbHOii yc:1yrn 

)'CTaH3BJll-1BaeTC)l ll COOTBeTCTBl-111 C nop>1,LlKOM y-rnep1K,'.lellM51 , 

rnpHcj)OB Ha COUf1'1,1bHble ycnyrn Ha OCH013(lHJ-111 llOLl)'UJeBbl\ ! 

HOpManrnoB cp111ra1101poBaH1rn COLHliL1bHblX yc1yr B Xa11T1>1-

Ma11c1-1nc1rn,\1 aBT0110MllO'V1 oKpyre - !Orpe, y-rnep1K;-1c11111;1,\1 

nocrn110BneH1-1e\1 llpatrnTeJ1bCTBa Xa11Tb1-Ma11c11iicKu1 l1 

aBTOHOMHOro oKpvra - !Orpb1 OT 19 neKa6p11 20 I-+ ro;La N~ 500-11 

llOKa3aTem1 K3LteCTBa - npeJJ.OCT3BJle1-J11e ycnyrn ,'_(QJl)KHO 

o6ecnelll1Tb 

llOTpe6HOCTei1 

ynoBneTBopeH11e ca111nap110-rnrneH11L1ecK11\ 

nonvYaTcJJR cou11<LnbflbJX yc;1\T. Oue11Ka 

pC3)'JlbTaTOB - )'.LlOB:lCTBOpe1-lHOCTb f\3L!CCTBOM npc;10CT3BJI)lC.\IOii 

>--------------------+----")_'C_.1_,_)_T_ll___:_,_O_'l_T__,_)_'T_C_T_B_ll_e_o_6_o_c_'llOBal!Hbl\ /Ka:-106 ------------ ----· 

YcnoB1-1R n pe,UOCTaBJlCH 1151 

i COL(l1aJJbHUH ycnyr11, ll !OM 

I L11-1cne ycnos1-1R aocTynHocn1 

I npe.nocrnBJJeH1-1R cou11aJJbHOH 

I 
ycnyrn .l(JlR l-1HBaJ111.[lOB 1-1 

npyrnx n1-1u c Y'1eToM 

I orpa1-11-1YeH1-1i1 Mx 

i /Kl-13He}J.e5JTeJlbHOCTl1 

yc;1yra npe,'lOCTaB.:1>1eTC}l pa6on!llKO,\J JlOCTilBU~HKa COU!Ht;JJ,JJJ,J\ 

ycJ1y1 (cou1rnJJbHbL\1 pa6mH11KO.\t), Yc:iyra Bb111u;11rneru1 c Y'ICT0\1 

co6mo,UeHJ151 pa6oTHHKOM llOCT3Bll.(11K3 COLVJa,1bllbl\ yrnyr 

caH1-1Tap110-rnrne1-111L1ecK11x HOpM c np11Me1-1eH11el\1 ow-1opa30BbJX 

nepYaTOK. npe.l(OCTaBMieTCR 6e3 llp11'-ll1HCl-fl15J KaKOro-JJ1160 Bpena 

3,UOpOBblO, qm3111-1eCKl1X 1-1m1 MOpa:lbl-lblX CTpa,Qa1n1fi 11 HC)'.l(06CTB 

nonyYaTemo couiia,'lbHbJX ycnyr 

1. 12. f1orv101ub B np11el\1e n1111u 1 ( 1rnp1\1;1 c1111e) 

On11cam1e cou,11aJJbHOH ycnyrn, npenycMaTp11saeT 11penocrnBne111-1e ycnyrn nonyYaTeJJH.'VI 

B TOM Yl1CJle ee o6beM COUl1a.J1bHblX ycnyr_ He cnoco6HblM no COCTOmm10 3.l(Oj)Ollb)l 

CaMOCT05JTeJlbHO ocy1uecTBJ15JTb np11eM 1111ll(l1 (1rnpMJJCl!He). 

' Ycnyra BK:lfOLtaer 

pa1orpeB mrnu1, 1iapeJKa xne6a, K1111w1c1111c ,\10;1ul\~1-

np11roTOBJ1e1me 'ta}I 11 r.;1.; 

llO.l(aYy llllll.(11 nonyYaTCJlfO COUH<lJlbHblX ycnyr, rlOMOWb B 

np11eMe n1-1w11, B TOM 41-1cne KOpMne1-111e no1KKoii; I, 

Mb!Tbe noc 'L\bl nocne 1rn MJleHHR, accTaHOBKa ee Ha MCCTa I 
1-----'---:.:_:___::_:___:_:_:___.(__:::_:_-'---'--'---=--'-----'-'------'---.--L--'--'---'--'---~-'-----'--~~~-'------~-----l 

BpeM51, riep110.[(11Y1-1ocTb ' 
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Cpo1rn npe.aocrnsneH11R 

COL(HaJJbHOH ycnyrn 

no.ayweBOH 

cjrnHaHCHpoBaHHR 

ycnyrn 

HOpManrn 

COL(HaJJ bHOH 

33 

nOMOLI~b B npHeMe nl111H1 

(KOpMneH11e) 

Ha 0Ka1aH11e 

ycnyrn OJ:lHH pa1 

20 MHH. 

OK<UaHl1}J 

ycnyrn 

I pa1 B .LLeHb 

Ha cpoK .QeiicTB1rn norosopa o npe;wcTaBJieHri11 cowrnnu11b1x 1 
! 

ycnyr B COOTBCTCT81111 c 11H.i.lllBl1;J.ya.1bfiOii nporpa!\Hv10H i 

v h v 1 
no,QyUJeBOl1 HOp.\1aH1B (pl1HaHC11pOBamrn COUl!tl,lbHOH ycnyn1 

npe,QOCTaBJlCHHH COLlflilJlbHblX yc.wr 

YCTaHaBJ1HBaeTC51 B COOTBeTCTBl111 C nop51,LJ,KOM )'TBep)K.'\ClllUI 

TapiHpos Ha cou11anbHb1e ycnyrn Ha ocH0BaH1111 nonyweBbIX 

HOpMaT11BoB cp11HaHc11poBa111151 cou11aJib!Ib1x ycnyr B XaHTb1-

MaHCHHCK0.\1 aBTOHOMHOM oKpyre - IOrpe. y-rnep1K.aeHHb1M , 
! 

nOCTaHOBJ1CHllC!\1 npaBHTeJ1bCTBa Xa!!Tb1-MaHCl1MCl\OfO 

'>-----------------+-a--'-B-'T_o__:_H_O_!\-'--ll_w.'---ro ___ o_K_J_p_._yra - I 0 rp bl OT I 9 ,.1eKa6 p51 2 0 I 4 rona Ji"2 5 00-11 , 

no1<a3aTeJ111 KaYeCTBa YI OL(CHI<a 

pe1ynuTaTOB npenocTaBneHHR 

cou11anhHOi1 ycnyrn 

Yc110B11H npe.aocTaB11eH11R 

I COLU1aJlhHOi1 ycnyrn, B TOM 

YHcne ycnoBH>I noCTym1ocT11 

npe!lOCTaBJJCHl151 COL(HaJl bHOii 

ycnyrn .anH 11HBaJll1JlOB 11 

.apyrnx n11u c YYCTOM 

orpaHHYCHHH HX 

noKa1aTem1 KilYCCTBa - npe.QocTas:1e1rne ycnyrn nom1rno ' 

o6ecneYHTb y-'l0Bnernope1111e ¢1n11onornL1ecKw\ ncrrpc6HocTc11 : 

no11y1rnTem1 cowrn.11bHbJX ycnyr s 11onyYcH1111 mnaH11R. 01leHKa 

pe1y11bTaTOB - y.aosneTBopeHHOCTb 1.;ayecrnoi\1 11pe,:iocnrnnm::-.101~1 :, 

ycnyni, OTCYTCTBHC o6oCHOBaHHbl.\ /1\aJI06 ----------·-------

ycnyra npe.aocTaBJl}ICTCH pa60THl1KOM IIOCTilllll(lll\H C01(1Ja.1lbllbl.\ 

ycnyr (COL(l1i1JlbHblM pa60TH11KOM). llp11 HC06X0;111MOCTl1 11p11 i 

npeJ:lOCTaBnei-11111 yc:1yrn pa60THllK llOCTaBllH!Ka COL(!Ja;11>11bJ.\ 

ycnyr .aon)KCH y;1061m ycawni, r10:1y'1aTe.1151 cowia:1bHbl.\ yc.:1y1. 

H3MeJJbYHTb lll1lll)'. Ycnyra Bb111onHReTC>1 c Y'H~TOM co6nio11eH11>1 
1 

pa60THHKOM noCTaBlllf!Ka COUl!ililbllbl.\ yC,1)T ca111rrap110-

rrin1eHl1lICCKl1.\ HOpM. llpe.aocTi1BJl5ICTC51 6c3 npf1L111HCHl151 Kill\OJ'O

n1160 Bpe.aa 3Jl0p0Bbl0, cpH3114CCKl1X l-1Jll1 MOpaIIbHbl.\ CTpa.Qa1n1ii 11 

Hey.ao6cTB nonyYaTemo couuanhHblX ycnyr 

1.13. 0TnpaBKa 1a c4eT cpeJJ,cTB 110:1y4aTeJ151 comia.:Ib!ILIX ycnyr notrroBol1 
I<oppecn 0HJJ,em.J,m1 

On11caHHe couria11bHOi1 ycnyrn. ycnyra npenyc1v1aTp11saeT ,QOCTaBKY B noYTOBOc OTJlC:1eH11e csw311 11 : 

B TOM Yl1CJ1C ee o6beM OTnpaBKY KOppecnOHJlCHUl111 3a CYCT cpc,QCTB no:1yya1cJ1cii 

CpOKH npe.aocTaB11eH11>1 

COL(l1aJlbHOH ycnyrn 

COL(l1aJlbHbl.\ ycnyr, BKJJIOLJaCT: 

flOMOlllb B Halll1Ci1Hl111 

KOppeCflClH,':\CHL(l-111; 

OTnpaBK) (no.1yye1111e) jJOLITOBOfi KOppecno11;ie11L()lll: 

11 OYTCHflC llOYTOBOI~ KO 

OTnpaBKa 3a ClJCT cpe.aCTB 

nos1yYaTen>1 cow1ao1L>HbI.\ 

' yc.1yr nOLITOBOil 

i KO ecnOHJlClil.(1111 

ecnOH,':\C H UI-111 

BJJCM51, i 
1aTpaYt1Bae~10c 

11 1-1a oKa3aH11e 
' 

·en rn I a1 

J 5 f\lllH. 

nep110;111lJHOCTb 

OKW3aHlrn 

)CJl)i-11 

pa3 B HeJtemo 

Ha CJJOK LlCHCTBl15! 3aK!lfOLICHHOro ,'.J.OrOBOpa ll llJJC!lllCraBJIClll!ll 

ycnyr B c 

no.ayUJeBOH HOpMaTl1!3 llOJl)'WCBOH HOpManrn cjHIHallCl!p013tlHIUI COWla:lbHOH ycnyrn 

cjrnHaHCHpOBaHH}J COlJ,H1lJlbHOi1 ycTal!aBJlllLlaeTC>I B coorneTCTBl111 c flop>I!lK0:'\1 yrncp!h'.JJ,Cllflll 

'--Ly_cJ_l,_y_rn ___________ _c__Tap11<\JOB Ha COIJ,11a:lf,...1:L~I_<.: _JC!I)'_!'_l~_!_l_i.l~lCHOLlaHHl1_ 110.aywe!>bl.\ i 
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noKa3aTenH Ka4eCTl3a 11 oueHKa 

pe3ynbTaTOB npeJJ.ocrnsnemrn 

COUHMbHOH ycnyrn 

YcnosHH npeJJ.OCTasneHM5! 

COUY1MbHOi1 ycnyrn, B TOM 

4r1CJle yCJIOBMH nocTynHOCTl1 

npenocrnsneHriH COUHMbHOH 

ycnyrn JlJl5! HHBaJ1HJ10B 11 

JJ.pyrnx JIMU c y4eTOM 

1

1 

orpaH11YeH11i1 

mH3HeJJ.eHTeJlbHOCTl1 

MX 

34 

HOpMaT11sos ¢riHaHrnposaH115! cowta-lbliblX ycnyr 13 XaHTL1-

MaHc11rtcKOM asroHOMHOM oKp)TC - !Orpc, )TBCpi1\nc11111,1\1 

nocrnHosneH11eM rlpaswrenbcrna XaHTb1-MaHc11f'ic1rnro 

aBTOHOMHOro OK Ta - !Or bl OT 19 neKa6 >I 2014 rona N~ 500-ri 

noKa3aTeJIM Ka4CCTBa - CBOeBpeMCHHa5! OTnpaBKa (110JIY'ICHl1e) 

n04TOBOH KOppecnOH)J,eHl~Ylrl nony4aTeJl5! COUHaJlbHblX )1CJl)T. 

OueHKa pe3)'JlbTaTOB ynosnnsopeHHOCTb Kac1ccTsm1 
..., ~ ,.- I 

n CJJ.OCTaBJJHeMOl1 ycnyrn, OTC)'TCTB11e OOOCHOBaHHblX iKC!JlOO ---i 
ycnyra npenocTaBJJ51CTC}! pa6onn1K0,\1 nocnwuwKa cowia;11>H1>1x ! 

ycnyr (COUl1a.1bHbl~I pa60THl1K0:\1). rlp11 OKil'.lilHIHl ycny111 

06ecne41113aeTC5! KOHcjJ11L(CHUl1a:1 bHOCTb m1c[!Op\lal!Hll. y cnyra 

Mo11<eT oKa31>1saTbC>1 B JneKTpOHHOM s11ae (s 1rnnc CMC w111 rio 

JJleKTpOHHOH fl04Te) 11 13KnfQlfaTb B ce651 Ha6op TCt\Cf(l 

JJleKTpOHHOro nl1CbMa non Lll1KTOBKY 11 ero OTnpaBK) 

1.14. Co.net'icTBVIe B opramnawrn p11Tyan&HbIX yc.'I)T 

~-------------~---------------------------·------, 

On11ca1-111e cou11anbHOi1 ycnyr11, 

B TOM 4r1CJIC ee o6beM 

I 

ycnyra BKnlOlJaeT: 

opramnau1110 MeJJ.11U11HCKOro OCBl1)lCTCJlbCTl30Ba!H1}! (!JaKTa 

CMepT11; 

ocj)OpMneH11e cnpaBKH o cMepn1 B opraHax 3ArC 
ocpopM!ICHl1C ,QOKY~1CHTOl3 Ha norpe6e1111e; 

conei1cTl311e B opra1Hnaw111 npenocTasnc1nrn pHT)iUlbllbl.\ 

ycnyr B ripe,Qenax rapaHT11posa1-1Horo ncpcYH5l ycnyr no 

norpe6e1rnio. 13 TO!\! t111cne JJbl30B c11ewia:iwJ11poB<u111h1.'\ 

11T 'MbHblX CJl\')1\6 

BpeM51, ncpllllWJll!IOC lb 

1aTpa411Bae:-.1oe / OKa1a111151 

Ha 0Ka·JaH11e I ycnyrn 

ycnvrn I pa1 i 
--~-+--~~-~-

120 :\11111. ~ -
i co;~e11cTs11e B np11 

opraH1nau1111 p1nyaJibHb1x 

yen yr 

11acTynnc11 Hlt 

CpoK11 npeJJ.ocrnsneHl1}J Ha cpoK JJ.ei1crn1rn noroBopa o 11peD.oCTaBncH1111 

/ cou11aJJbHOi1 ycnyrn ycnyr B coorneTcrn1111 c 111-1wm11nyanbH011 

COIJ,11aJI bl 11,1'\ 

11porpa,\.L\1oi1 

if--~~~-~-~---~---;f--n..__peJJ._O_C_T_a_B_JI_e_H_l1_5!_C_O_U_r_IM_b_l_ib_l_X~\_'C_J~IY_T_~~~--~~-~·_________j 
I noJJ.yWeBOl1 

cjJ11HaHc11posaH115! 

ycnyrn 

HOpMaTl1B noJJ.ywesoi1 HoprvrnT11B cjrn1-1a1-1c11pol3aH1rn cow1a.i1bHOrt ycnyrn 

COUl1ilJlbHOH ycrnHil13Jllll3aeTCH 13 COOTBCTCTl31111 c llop5!LlKOM yrnep1K..'.lCHl151 

Tap11CjlOB Ila COUlla.lbHblC ycnyrn Ila OCHOBilHl1l1 llOJl)'LlJCBbl.\ 

HOpMaTHBOB cjJ1-1HaHc11posarH15! cowiaJlbHblX yc.1yr l3 XaHThl

MaHc11i1cKoM al3TOHOMHOM OKpyre - !Orpe, yrnep:-KJtc1111h1,\1 

nocTaHOBJ1e1111e\t n pa13l1Ten bCTBa XaHTb1-MaHCllllCKOl'll 

asTOHOMHOro OK Ta - !Or bl OT 19 LlCKa6 >1 20 I ..f ro,Qa NQ 500-11 

noK333TeJll1 K34CCTBa 11 OLteHKa noKa3aTC;ll1 Ka4CCTBil npe,'lOCTaBJICIH1C VC:l\'rl1 JJ.OJl/Kl!O 

o6ecnelll1Tb npe,lOCTal3nCHl1C rJO:l)'"laTC.llO COUl1a:lbHbl.\ yc:1yr 

p11T)'%lbHbl.\ vcnvr. OueHKa pe1y.11>TaToB -- y,10B;1eTBope1rnocTb 

: pe1yJ1bTaTOB npe110CTaBJlCH1rn 

cou11an LHOH ycnyrn 

Ycnos1151 npenocTal3neHHH 

I cou11anbHOi1 ycnyrn, B TOM 

I 411cne ycnos1151 nocTynHocn1 

I npe.aocTaBneHl15! cou11anbHOi1 

[ ycnyrn ,a;rn J.-IHBaJlHllOB 11 

--1 

ycnyra npe::iocTaBJrnCTC5l pa6onn11w~1 nocT<lBLJ~H 1\a cowni;1hi1 i,1 x 

ycnyr (cowianbHbl~t pa60Tm1Ko:-.1). Yc:1yra ;~omKHa 0Ka'3b1BaThe>1 B 

COOTBeTCTBIHI c Tpa,1.lllL(lHIMlt 11 o6bll!il5JMl1, llC 11pOTltBOpe4ailll1\ll! 

CaHl1TilpHblM 11 l1Hbl!\I Tpe6osaHIHl~1 

1L' ~JJ.~pLy_r~11_x __ n_11~u_;_ __ c_~y"--l1_eT_o_,_M_L_ ___________ ~~-----~~-------~-_j 

llB 
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' orpaHHYeHHH 

I )KH3He)J,e5!TenbHOCTH 

!IX 

1.15. Conei1cTBI1e B oTrrpaBnemrn pemrr1103HhIX o6p51J(OB Tpa;:uiuHOHHhL\ 
Kompecc11i1 

I Om1caH11e cou11a;1bH01'1 ycnyrn, 

I B TOM Y11cne ee o6beM 

ycnyra Hanpa1rneHa Ha y.uosnernopeH11e .uyxoB1lbL\ 'lanpocon 

nonyYaTen51 cou11a;1bHbJ.\ ycnyr 11 npe,LI,yc.\iaTp1wan oK<1'3aH11c 

llOMOllH1 B npoBe.llCHJ111 penl1r1103HblX o6p51)J.OB, B TOM Yl1CJIC c 

np11snel1eH11eM CB51 I.llCHHOCn y11<11Tenei1, ! 
0 raHHJau11i1 T a,UHUHOHHblX KOHC eco1f1 

co.uei1CTBl1C B 

0TnpasneH1111 

pem1r1103HbL\ o6p51.llOB 

Tpa.UHU110HHbl.\ 

KOH eCCHH 

spervrn, 

3aTpa 'Hrnae /\toe 

Ha oKa'3aHYJe 

ycnyrn I pa3 

20 \Hiii. 

pC111ffl1031! b!X 

nep110m1lflfOCTb , 

0Ki1'3(JJ-ll1>J 

yc:1yrn 

no "v1cpc 

HC06XO,Ul1:\10CTl1 

1 CpoK11 npe.uoCTaBJJel-llHl Ha cpOK .uei1cTB~151 ,'lOJ'OBOpa 0 11pc:10craBJICIH1l1 COl(IJaclbllbl.\ ' 

cou11a;1 bHOH ycnyrn ycnyr B COOTBCTCTBl111 c l111;111Bl11l)'iLlbllOii np(Wp<l.\1MOii 

n e.uoc-rasneHHH couiianu11b1x vcnvr ,__ ____________ ____,,___..__~----------~-~-------------------· 
0o.uywesoi1 

cpHH3HCHfJOB3Hl151 

ycnyrn 

HOpMaTl1B nonywcsoii HOpMaT11B cjJllHClHCl!pOl3alH151 COLU1aJlbHOii ycnyrn 

cou11anbHOi1 ycTaHasmrnaeTc51 B coorneTCTBm1 c Oop51.llKOM )'Tl3cp>KI\CH1111 

Tap11¢os Ha COLUJaJlbHble ycnyrn Ha OC!lOBa!HHI IIOLl)'WCBblX i 

HOpMaT11BoB cjJ11HaHc11posaHHH cowrn~1bHbIX yc1)T B Xa11rL1-

MaHc11i1cKOM aBTOHOMHOM oKpyre - fOrpe, YTBep;1<nCrH11>1~1 1 

nocTaHosne1111eM OpaB11Te;1bcrsa Xa1-1ri,1-M aHc11i1c K010 

_____________ ____,_<_IB_T_O_H_0_/\_1f_~o_ro_o_K_..___.__'_l_a_-_10rpb1 OT 19 ,1eKa6p>12014 IO,'J.a N~ soo_~L~ -· 
0oKa3aTCJIH KaYCCTBa 11 OL(eHKa 

pe3yn b TaToB npe.uoCTasneH115l 

COUHaJlbHOH ycnyrn 

noKaJaTem1 Kal1ecrna npe.nocTasne1-rne ycnyrn ;:io;rnrno 

o6ecneYl1Tb )'D.OBJlCTBOpe!IHOCTL nonyLJaTeJl51 COUllaJlLHLIX ycnyr B 

.ll)'.\OBHblX ll0Tpc6HOCT51X, OTnpaBJICHl1YI penlfff103HblX o6p51!l0B. 

OueHKa pe3)'.'1bTaToB ynosnnsopcH11ocTb Kal1ccrno:\-1 

I npe.aocTaBn5leMoi1 \'C!l)Tl1, OTC)'Tcrn11c o6ocHoBaHHbl:\ 1Ka;106 ____ _ 

I ycnyra npe,c\OCT<lBJ15JCTC51 pa60Tl!l1K01\I llOCT<lBIUl1Kil COl(!laJILJILJ.\ f Ycnos1151 npeD.ocrnsneH1rn 
! 

i COUH3;lbHOH ycnyni, B TOi\I 

! 'H1Cne ycnOBH51 LlOCT)'llHOCTH 

i llpCL\OCTaBneHH51 COUl1aJJbHOl1 

I ycnyrn D.n51 11Hsa;111D.OB 11 

npyrnx n11u c y11e-roM 

orpaHHYCHHH HX 

I /Kl13He,Ue51TeJlbHOCTH 

i ycnyr (COUl!aJILllLl~1 paOOTHMKO\.!). np11 C03.::Lal!IH1 }C.10Blll1 ;(.151 

I 0TnpasneH11>1 pe.wn10311b1x o6p51JOB JOJIJKHLI OLITL npuro 

I ytlTCHbl: Bepo11cn0Be;\am1e, Bo3pac-r, non, cjHnw1cc1rne cocTm111He 

nonyYaTenei1 cou11aJ1bHhlX yc.1yr, oco6cr1Hocn1 pe;11tr110311b1.\ 

o6p51.llOB, np11115!Tb1e B pa1m1YHb1X Ko11cj1ecnrnx. He :w11yc1<a10Tc11 

"1f00ble )'LUCMJJCHll}l npaB CB060~1r1oro cnnpaB!IClll15l pe.ll1fl10'lllblX 

06 51,UOB Be VlOLUll~1l1 

2. Cou1rnn1Ho-Me;:u1L(MHCK11e yc.1yrn 

2.1. B1rrronHem1e rrpouenyp, cB513aHI-IhIX c Ha6moneH11eM 1a cocTOJIHIICM 
1nop0Bh5l rronyt-iaTenef1 cowrn11hHbIX ycnyr (H3Mepemie TervmepaTyp11 Tena. 
apTep11an1Horo nasneHH5L KOHTpon1 3a npHe.\10!\1 ner<apcTB 11 1111L1e npoue;iypb1) 

I On11caHHe cou11anbH01'1 ycnyrn, 

I s TOM 1111cne ee o6beM 

JIB 

[ yc:1yra 11penocTaBJl5lCTC;~1 -1-; --~-oo-rse-rc-r~1 c rnnHa'!e1111e,\1 , 

I .\1CilHUl·lllCKOro pa60T1n1Ka 11JH1 110 r1pocbfie 110:1yL1a1e;151 coumi:1i,11b1x 

I yc11yr. 8bi!lOJJHeH11e npoue.uyp, CB513aHHbJX c coxpaHeHHC\1 3.llopoBb51 i 

nonyYaTenei1 cou11aJJbHblX ycnyr, cnoco6crnyn ynyc1LueriH10 I 

I 
! 
l 
' 

\ 
i 
J 
i 
~-

r 
' t 
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COCTOHHWI f!X 3.'10p08b5l 11 caMOYYBCTBH5l, ycTpaHHeT Henpwrn 11>1c 

011WW.eHH5l 1U1CKOMCjlOpTa 

apel\rn, 

I 
nepl10lJ,11LfHOCTb 

3aTpa Lf 11 Bae Moc OKa3aHJ151 

Ha OKaJaH He ycnyrn 

vcnyrn I pa3 

Bb1nonHeH11e npoue.llyp, 
I 

! 
CB5l3aHHbL\ C 

I 
! 

Ha6rnone1-111e\1 3a 
i 

COCT05lHl1e!\1 31l0p0Bb}l ' 

nony1rnTenef'.! COUlJaJlbHblX ! 

1 
ycnyr: ' 

l 
---· 

I H3Mepe1-rne TeM nepa-rypb1 5 .\1l11l. 3 pa3a B HCl\e.110 : 

Tena I 
---i 

113MepCHlle s .\!Mil. 

I 
3 pa3a B HC,QenlO I 

I 
apTep11anbHOro )1asneH1151; I 

! 
______j 

KOHTponb '3a np11el\101\1 s ,\111!-I. I pa·i B 1-Ie,Ll,eJllO I 

neKapcrn I ______j 
BblllOnHCHIJe I 

I 
I Me.[l,HL(HHCKl1X npoue;:i,yp 

I no Ha3HaYeH1110 ne11awero 
i 

BpaYa nepeB51'30YHblM 

MaTepHaJlOM 11 i 
n e Ka pc-rse H H bl M 11 I 
npenapaTa11111 KJH1eHTa: 

npoqmnaKrnKa I 0 ,\ff1H. J pa1a B 11e;1,cn10 
I 

I I 

06pa1osaH1rn npo:1eiKt1e1! \ 

(nepeMeu1,eH11e B ' 
! 

npe.llenax noCTem1, I 

rnrnei;wiecKf!M :--.iacca;.1< M 
i : 

T . .11.) j _____ _, 

npoBe.lleH11e 06pa60-rK11 I 0 Ml1H. I pa1 B JlCHb I 
'1 

11ponei1<He~1 I 

HanmI<eHHe KOMnpeccos, I 0 .\lllH. He 6onee 2 I 

oc y1.LleCTB.1e1rne K)'pCOB fl rDi.l 110 

ncpCI3W301\, llTll pa1 I f1C I 0 p1n 

.\ta31!, 110CT(!llOBl\a 6a110K, 

HaJIOiKCl-Il-IC roplllJllHl1KOB r,~~-----1 ocyw.ecTBneH11e 10Ml1H. He 6onee 2 i 

110.llKOil\Hb!X 11 pCOB 8 rClfl no l 
BHyrpHMblWCYHblX I 20 pa3 i 

BBe)leHHil JICKapcrneHHblX I 

i 11pe11apaTo1~----------1----------- ---------------~ 
! BbinonHe1111e I 0 ,\11111. pff> fl .\1co111 
I 

I OYl1CTl1TCJlbHblX K.'1113,\f 

I 33K311b!B3Hl1C Kancnb: 

1a6op MaTep11anos D.nH 

np0Be,[(e!f 11H 

na6opaTOpl-lbIX 

11ccne.[l,otrnHH?i 

I 

OKa3aw1e nepfloil 

(3KCTpeHHOH) 

; ,JOBpaL1cfo1ori no.\10w11 
i 
I 

r 

s ~11111. 
5 :'\!MH. 

IS ~rn11. 

3 pa3a B HCl(CJ/10 1 

4 pa1a B ro,r1, 
1 

no ,\1epe 

HCClO.\Ofll1 \!OCH! 

II p 11 1-13 :\ 0 ;+;:;_r CH IH1 

pa60TH111~a 

f!OCTaBU(l1Ka 



CpoK11 npenoCTasneHl151 

COL(l1aJlbHOH ycnyrn 

nollyWeBOH HOpMantB 

¢mrnHCHpoBaHH51 COL(J1aJlbHOH 

ycnyrn 

noKa3aTeJlH KaYeCTBa 11 OL(eHKa 

pe3yJJbTaTOB npenocTasneH115! 

COL(l1aJ1bHOH ycnyrn 

YcnoB115! npe.uocTaeneH11H 

COL(HaJlbHOH ycnyrn, B TOM 

Yl1CJle ycnOBl151 nocTynHOCTH 

npellOCTaBJleHJ151 COL(l1aJlbHOi1 

ycnyrn llJl51 11HBaJll11lOB 11 

I npvrnx n11u c yYeTOM 
I • 

1 
orpaH11lJeH11H HX 

/KH3HeneHTeJlbHOCTl1 
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COLll1WlbHbL\ 
I I ,__ ___________ (_, ______ _ 

Conei1crn11e B 0Ka1aH1111 

Me.ll11LU1HCKOM nOMOUU1 

(Bbl30B spa'Ja Ha llOM, 

3an11cb Ha np11eM, 

15 :\IHH. 

I yc1;:r 11a norv!.l:_~ 

no Mepe i 
H eo6xom1 .\10CT11 

conpoBo:r1<neH11e 

110JlylJaTenei1 COL(l1ill1bHblX 

ycnyr s opraH11Jaw111 I 
3D.pasooxpaHeHl151 11 

1

. i 
nocew.em1c HX ll cnyciae I 
rocn11rnmnau1a1) 1 

1
1 

Ha cpoK n.ei1cTBl15l norosopa o npen.ocraBneH1111 cou11anbHbL\ 

ycnyr B COOTBeTCTBIHl c 11HD.11BHllYaJJLHOfl nporpaM~toil 

npe.uocrnBneH115l COL\l1aJlbHLIX ycnyr 

nollyWeBOf1 l10pMaTl1B c)H1!JaHCMpOBaHH5l COL(Ha.1bHOi1 ycJiyrn 

yCTaHaBJlHBaeTCH B COOTBCTCTBHH c riopH:lKO.\f yrnepiK)lCHWI 

: Tap11q)OB Ha COL(l13JlbHLJe ycnyr11 Ha OCHUBaHl1l1 llO,'.lyweBbl.\ 

I 
HOpMaT1rnoB c\i11HaHcHpo1JaH1rn cou1ianLHbl.\ yc:1yr l3 Xa1n bI

MaHcHiicKo.\1 aBTOH01\tHoM oKpyre - !Orpe. )'TBep;1(f~e1111L1M 

flOCTallOBJlelme,\t npaiHJTCJlbCTBa Xa1Hb1-Ma11c11i1c1\0ro i 

aBTOHOMHoro OK ra - !Or bl OT 19 neKa6 H 20 l 4 roirn N£ 500-ri , 
~----~ 

noKa3aTen11 KaYecrna npeaocrnB.leH11e ycnyrn nomK110 

cnoco6cTBoBaTb coxpa1-1eH1110 >Kl13Hl1, 3.llOpOBb51 ;11160 ynyywe111110 

coCT05lHirn uopOBb51 r10nyc1aTe.1>1 co1~1rnn1..,11i,1x ycnyr. Oue111\a 

pe3)'JlbTaHlB - )ll0!3JICTBOpe11HOCTb Ka'lCC'l'BO.\f 11pe;ioc1as:15101oii 

ycnyrn, OTC)'TCTBl1C 0Goc1-10Bal!HblX i!rn.106 

yc:1yra npc.uocTaB.1>1eTcH pa6oTH>iK0\1 11ocTaB11i11Ka cowrn:11;111>1.\ , 

ycnyr (Me.LHtU11HCKOi1 cecrpoi1). Ycnyra npenocTa1J,1>1nc>1 c 

11cnonb30BaH11eM 113Mep11TeJ1bHoro 06opynoeaH115! nonyyaren51 

cou11anbHL1x ycnyr. Mem1LU1HcK11e 11pouenypL1 Bb111onH5l10Tc51 

TOnhKO np11 Ha.i111t11111 MClllil\HHCKOH m1ueHJ1111 y noCTaBLUl!Ka ' 

cowrnJlbHbIX yc,1)T. !Jp11 OK<na1-1w1 yc1yni yLHJTb1Ba10Tc51 

peKOMeH,UaL(l11·1 COOTBCTCrny1ow11x YJHCTPYK!ll'!i1 fl() npHC,\f) 

neKapcTBCHHLJX cpe,1cTB Hern no 11p11.\1e11eH1110 m:ie:111!1 ' 

I Me,'l.lll\HllCKOl"O 1ia111a'1(;'llli>I 11 caH1nap110-n1r1J(;'llll'l\.'CH)l'O \'.\U,'W 

2.2. Tipose.uer-me 01.uopomnenbHbIX Meponp1urn1!1 

On11ca1-111e COL(liaJlbHOH ycnyrn, ycnyra BKJlfDLJaCT 110~!0~b B OCBOCHl111 II Bblll0JIHCl-fl111 rIOCl1JlbHblX i 

B TOM 411Cne ee o6·beM qll13l1YeCI\11.\ ynpail\!ICH11l1 nonyYaTene~I COUlfiUlLHLIX yen yr, 

l ~:.~~~~:~-)~~5~HfX y,1yc1Ll1CHVllO COCTO~H:>~---1~~--·~ilOfJl:~>l ___ JI 
1 

I CpoK11 npenoCTaene1-11rn 

i COL(l13JlbHOH ycnyrn 

no.uyweson HOpMantB 
COUHaJlbHOH 

HpC,\151, 

3aTpaYH1Jae~10e 

Ha OKa3aHMC 

en Tl1 I a3 

15 ~111H. 

ncp I I 0;;11 'I llOCTb 

Ol\a'.la1rn>1 

ycnyr11 

2 p<na B HCilCJllO np0Be.ue1111e 

03,UOpOBM'rC.%1-fblX 

Meponp11>1T11!1 l ________ j____ __________ _ 

Ha cpoK ~1eiiCTB1151 ;wroBopa o 11pe,cwcT<1Bne111111 cowia;11,11b1x 

ycnyr B COOTBCTCTBJllf c lllfLHIBIUlY<lj]bJIOli nporpa\t.\!Oi'! i 
n enocraene111rn cou11a,1b11b1X ·cn\T 

---·--: 

no.nywesoei HOpMaTHB cjrnHaHCHposaH~rn COUH(LlbHOH ycnyrn i 
CTaHaBJll1BaeTC~ B COOTBCTCTBIH1 c llop51llKOM yrnep>KJlC!IWI I 

~---~---------~~-------

JIB 



ycnyrn 

pe3ynbTaTOB npe,QOCTaBJleHl1H 

cou11a11b11oti yCJlyrn 

Ycnoi;1151 npeJlOCTaBneHl151 

COU11aJ1bHOH ycnyrn. B TOM 

Y11cne ycnOBl1H llOCTynHOCTl1 

npellOCTaBneH11H COU11aJlbHOH 

i ycnyrn JlflH 

i ~1pyrnx n11u 
I v 

l1HBaJll1,QOB 11 

C y11eT0~1 

! orpaH11YeH1111 11\ 

38 

rap11¢0B Ha <:0U11aJibHb1e ycnyrn Ha ocHosaw111 r10Jty1uesbr\ 

HopMan1aoB qH1Ha11rnpoBaH115! couiia.%1!bl.\ yciyr s XaHrbr

MaHCHHCKOM aaTOHOMHOM OKpyre - !Orpe. yrnep/1<,QeHHbrf\1 

nocTaH0BneH11eM rlpaB11TeJlbCTBa XaHTb1-MaHc11i1c1<oro 

aBTOHOMHOro OK ra - !Or bl OT J 9 JJ.e1<a6 5120J4 ro,Qa N2 500-n 

no1<a1aTem1 Ka'!eCTBa npeD.OCTaa.1e1we ycnyrn .uom1rno 

cnoco6cTBoBaTb noMepn<aHl1!0, ynyywe111110 cocTOHH1rn 3.1-10pOBb5! 

nonyYaTenH cou1HLribHbIX ycnyr. 01~eHKa pny:rbTarou 

YilOBnerno peHHOCTb Ka LJecrno,\I npe.uoCTaB:rne.\1011 yc:iyrn. 

OTC CTBl1e o6ocHoBaHHb/X iKajJ06 

ycnyra npenocTaBm1eTC5l pa60THllKOM noCTaBUUIKa COUIJaflbliblX 

ycnyr (MeD.11u1mcKofi ceC'rpofi). Ycnyra npenocrnu.1HeTcB c yyero,\1 

COCTOHHl1H 3ll0p0Bb5l nonyYaTeJl5l COUl1ilJJbHblX yc:1yr. ero ~ 

2.3. C11cTeMaTMLiec1<0e 1rn6mo)..le1-rne 1a nonrraTe.'15IMH comranbHhIX yrnyr B 
ue1rnx Bb15IBJieHH.H OTKJIOHeHHH B COCT05IHHM HX 3L(Op0Bh5! 

On11ca1me cou11anbHoi1 ycnyrn, 

i B TOM LJ11cne ee o6beM 

Cpo1<11 npeD.OCTasneHl151 

COU113JlbHOH ycnyrn 

nollyWeBOH llOpl'v1aTl1B 

cpl1H3HCl1pOBaH1rn COL(l1aJibHOi1 

ycnyrn 

floKa3aTem1 Kac1ecrna 11 011e1-1Ka 

pe3ymTaTOB npe)lOCTaBJleJ-11151 

COL(l1aJlbHOi1 ycnyrn 

! y.aosneTsopeH11e n0Tpc6HOCT11 nonyLJare:rn--~ow1aJibHbrx ycny1 B 

I cou11aJJbHO-.'v1en11u11HcKoM 06cny/l<11BaH1111 ny-re~1 npose;:ie111151 

I Ha6mo,r.ieH11i1 3a cocT05IHl1eM 11x 111op0Bb5I. Ycnyra B1c110<1acT 

OCMOTp llOJl)'LJaTenei:i COUl1<LlbHblX yc;1yr. 11'lMC)JCHl1C 

>----~~~b_I_T_en_a~,_a~T_e~1_1an_b_H_o_ro_D._a_s_n_e_11_1_15l __________ ~ 

Cl-1CTeMC!Tl1LJCCKOe 

1-ia6n10JJ,e1-rne 1a 

nonyYaTen51rv111 

COL(l1aJlbHb/X ycnyr l3 

uen5lX BblilBflCHl-151 

OTKflOHeHl1H B COCTOHHl1l1 

l1.\ 3.UO)JOBbH 

speM51, 

3aTpa LI 1-rnaeMoe 

1-1a oKa3a1111e 

ycnyrn I pa'3 

] 5 \ll1H. 

nep110W1'-lllOCTb 

OKa3aHl-151 

ycnyrn 

-1 

! I pa1a B He;1crno ; 

i 
~-----~--------j 

Ha cpoK D,eflcTBl15l '3aJClJ0LJeH!IOIO llOIOBOpa 0 npe::tOCTaBJleHI111 

cou11aJlbHblX ycnyr B COOTBeTCTBlfH c lfH;~J1lH1:\yaJlbllCll'.i 

n or a~·1MOM n e.aocnsne1rnH cou11a:1bHbIX ycs~L'.:__ -~, 

rJOllyWeBoi:i HOpi\1aTl1B ¢1111aHCl1pOBaHJ151 COU11'1.11LHOI1 ycnyrn 

ycTaHaBJ111BaeTC>I B COOTBeTCTBl111 C nop5lJ:lKOM y·rnepiK!~eHl1ll 

Tap11cpos Ha cou11a.1bHbre ycnyrn Ha ocHOB<Hm11 no,:1yu1eBbIX 

I 
HOpMaTMBOB qH1HaHc11poaa111151 cou1rnJlbHbIX ycnyr B Xat1Tb1-

MaHc11i1cKOM aBTOHOMHOM oKpyre - IOrpe, )'TBepiK1leHllbl:\l 

I noCTaHOBneH11e~1 npaB11TeJlbCTBa XaHTbr-Ma11c11l'icKoro 

! asTOHOMHoro oKpyra - IOrpb1 OT J 9 ..'leKa.§251 2014 nua N~ 500-rr 
i rIOKU'3aTeJ1!1 l\'1lieCTBa llpC,'lOCT<lBJlCIJY!e yc:1yrn JOJlil\110 

cnoco6cTBOBaTb coxpa11e111110 1.aop0Bb5I no,1ylJaTen51 cowrn..r1b11b1X 

ycnyr. OueHKa pc1ynbTaTOB - y11on:ieTBope1111ocr1> Ka'1ccTB0\1 

,__ _____________ _.__n~e_):l_O_C_T_a_B_n_H_e __ ~f_O_l_1 ~y_c_n~yrn, OTCVTCTB11e o60CHO!lallt-Jb/X )l\(L100 ---: 

yCJlyra npeD.OCTaBJ151eTC51 pa60THY!K01\1 flOCTaButl1Ka cou11a.:11>Hbl.\ • 

, yen yr ( Mew1 u1111cK011 ceCTpof:i ). Y c.riyra npe1tocTas;r51eTc5I c ylie-JOM r 

l COCTOHHl15l }ll0[JCl_Bb51 nonyY<rrem1 COUl1aJlbHblX ~_J_!ll_~~,'ll-1_Ll_l1_HCKl1~'\_J 

Ycnos1rn npellOCTaBJleH l1H 

COUl1aJlbHOH ycnyrn. B TOM 

YHcne ycnOBl1H D,OCT)'f!HOCTl1 

Hil 

f 
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I npe,uocrnBnemrn cou11anbHOl'i I 3aKJlIOYcm1?l 

I ycnyn1 an51 l1HBa1u1,uoB M I 
I ,upyrnx Jll1L( c yc1eTOM 

orpaH11YCH11H 

mH3HeneHTCflbHOCTH 

11X 

2.4. KoHCYJihTI1posam1e no cou1raJibHO-Mem1mrncK11M sonpoca:\1 

(noMep)!(aH11e 11 coxpaHem1e 1.uop0Bh5! nonyi-rnTenel1 comianhHbIX ycJiyr. 

11p0Be.uem1e 03.UOpOBHTeJibHbIX MeponpH5!Tl1h, 11a6111onem1e 3a 110.1yYaTeJI5JMH 

COLIJiaJ!bHb!X ycnyr B uen5!X Bh!5!BJieHl15! OTKIIOHe1rnn 13 COCT051HHll HX J.JOjJOBb5!) 

,---------------~-------------------------·-------· 

Om1ca1rne cou11anhHOH ycnyrn, 

B TOM LJ11cne ee o6beM 

CpOKl1 11peJJ.OCTaBJICH115! 

COUl1MbHOH ycnyrn 

nOMOUH1 

noH11MaH1111 11 pewe1-nn1 cT05!LU11X ncpe;i 

COLll1aJlbHO-MCJJ.11LH1HCKl1X npo6nel\I: 

Bbl5!BneH11e npo6.1el\1; 

B npa1rnnb11u\1 

no:1yYaTen5l .\t 11 

pa3b5!CHC1111e cyrn npo6neM 11 onpe}lene1111e BO'JMOJKHblX nyrci1 

flX peweH1rn; 

pa3pa60TKa peK0\1CllJl3W1H IlJHI nOJJY'HlTC,151 COUltaJlbllblX 

·en r 110 JClUC!HllO CT05l LU11X ne 

BpCl\15!, 

3aTpa Y 11 sae Moe 

H3 OK3331!f1C 
1 

r1ep 11o;:u1 Lf HllCTb 

OKa3aH 11)1 

ycnyrn 

, ycnyrn I pa3 ~ 
KOHCYJ!bTl1poBa1me 110 r-~--<-5-,\-H_1_li ...... ---1 no Mepe 

COUM3JlbHO-MCJJ.l1UIHICK!1.\1 I HCOOXO,UMl\10CH1 

Bonpocal\1 (no-'l,UepiirnH11e 1 I 
11 coxpaHet-111e 3,'1,0poBb>I 

nonyYaTenei1 cowrnnbllbl.\ 

ycnyr, npose,neH11e 

0'3Jl0pOBl1TCJI bH bl\ 

M epon p1151rn i1, 
t-1a6n10,ue1-rne Ja 

llOJJYY3TCJl5lMl1 

COUl1aJlbHblX ycnyr B 

UCJl5!X Bbl5!BJICHl15! 

OTKJIOHCJillil B COCTOHllHl1 

11X 3,UO JOBb5l) 

Ha cpoK JJ.Cl1CTBl15l JlOfOBOpa 0 npe:..1ocraBne111111 COUll3.1hHhl\ 

ycnyr B COOTBeTCTBHl1 c 11li,'J,11BM1lya;1b110!1 nporpaMMOii 

npeJJ.OCT3BJlCHf15l COU113JlbHblX vcnyr 
i----------------1--~----------~~~-------------------· 

no,nyweBOH HOpMaTHB 

cp11HaHC11pOB3Hl15l COUl13JlbHOH 

ycnyr11 

: 
I noKa33TCJJl1 K3YCCTBa 11 01.(CHKa 

pe3)'JlbTaTOB npe,uoCTannemrn 

COUMaJlbHOH ycnyrn 

noayweBoil 1-1op.\1anrn cjmHaH01poBamrn cou11a.r1bHo?l ycnyni 

YCT3Ha!lM183CTC5! B COOT!lCTCTBW1 C nop5!1lK01\I yrnepil\.!JCIHl>I 

Tap11qJOB Ha COL(l13JlbHbJe ycnyrn Ha OCHOBaHl1ll llOJ()'lllCBbl\ 

HOpManrnoB tjmHa11c11poBaHl151 COWtaJlbHbl:\ )'Cl)T B Xa11Tbl-

MaHCl1i1CK0.\1 aBTOHOMHOM oKpyre - !Orpe, )'TBCpi1c1eHHb1\1 1 

nocTa1iOBJlCHllC\I r I paBHTCJl bCTBa XaHTb1-i'vla1-1c11 iic KOi 0 

aBTOHOMHoro OKpvra - !Orpb! OT 19 .!leKafipH 2014 rn:ta N~ 500-11 
nOK333TCJil1 KaYecrna npeJJ.OCT38JlCHllC ycnyrn JlOJlil\HO 

Y,LlOBJlCTBOpl!Th llOTpe6HOCTb nonyYaTeJ151 COLU1ilJ1hHbl:\ y cnyr B 

npencTaBJICHl111 11Hcpop~taWH1 no COL(l1'1JlbHO-\!e,'J.l1Ul1HCl\11\1 

sonpocaM. OueHKa pe3)'JlbTaToB - y,uoBnernopeHHOCTb Kat1ecrnoM 

11pe,noCTa!lJJ5lCi\10i! yc.1vrn, OTC)"TCTBl1e OOOCHOBaHHblX il\3.100 

Ycnos1151 11peaocTasneH115l ycnyra npeJtocraBil5leTC51 pa6oTHl1K0/\1 noc1-aiiuu1Ka cou11iU!bllbl\ 1 

1 cou11aJlbHoi1 ycnyrn, B TOM ycnyr (Me;u1u1111cKofi ceCTpolt). Yc:iyra 11peJ..locnrn;151erc51 c : 

I~ _Y_11_cn_e_~y_c_n_o_B_11_5l __ JJ._o_c_T.__Y_n_H_o_c_T_11_;._,.__v_Y_eT_o_,\_t_c_o_c_T_o_H __ 11_H_H_J_:1_0_.__fXlBb>1 nonv'iaTe.15! co1..111a11b111>1x yc.riyc ______ _J 

llB 
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COIJJ1'L1 bHOH 

MHBaJil1.L\OB 11 

C yYeTOM 

HX 

2.5. I1pose.neH11e Meponpmrr11ti, Hanpa1rnem-1L1x Ha cpopM11poBam1e 3.UopoBoro 
o6pa3a )f<YI3Hl1 

J On11caH11e cou11anbHOl1 ycnyrn, 

i B TOM lIJiCfle ee 06beM 

npose.ueHHe camnapHo-npocsen1TeJ1 bCKOtt pa60T1>1, 

HanpaBJJeHHOi1 Ha cpopM11poBaH11e y rIOfl)"·!aTefl5J COUl13!Ibllbl.\ 

ycnyr HaBbIKOB 3~fJ.OpOBOro 

speJ.(HblX np11BbI4eK 11 Jlp, 

nposeneH11e 

1v1eponp11HT11 i1, 
HanpaBJieHHblX Ha 

qiopM11poaaH11e 

I 
I 

06pa1a /Kl13Hl1, 

Bpe1\!}I, 

3aTpa 41rnae \Joe 

Ha OKa3aH!1C 

ycnyrn I pa1 

J 5 MllH. 

I 

1n6an:1e1111c UT 

3JJ.Oposoro 06pa3a 1KmH11 ' 
1--~~~~~~~~~~~~~-+_::_:__:___i:__:_~~~'---'---'-'-'--__:_--1~~~-~~~~~J-~~~~~--~-, 

CpoK11 npe.uocTaBJJemrn Ha cpoK .uei:\crn11.sJ JJ.Orosopa o npe.uocnw;1c111111 cowrnJJbHbL\ · 

! COU11aJJbHOH ycnyr11 ycnyr B COOTBeTCTBl111 c 11HLll1fH1I~)'CUlbl!OH nporpaMMOtt : 

npenocTasneH115! cou1rnJJhHblX ycnyr ~ 
0oJ.(yWeBOH HOpMaTl1B 

cp11Ha1-1c11poBaHH5! COUIHUlbHOH 

ycnyrn 

i 
I noKa3aTen11 KaYeCTBa 11 oueHKa 

I pe3)'JJbTaTOB npe,noCTasneH1rn 

llOJ.lywesol1 HOpManrn tjll1HaHC11pOBaHIUI COU11iL1bHOI1 ycnyn1 

)'CTaHaBJ111BaCTC5l B COOTBeTCTBl1l1 C 0op51L!,KO.\I )'TB~p>KI!Clll1}1 

Tap11qJOB Ha COUl1aJlblibie ycnyrn Ha OCHOBaHl1l1 rIOJl)'ll1CBbl.\ 

HopMaT1rnos lp11HaHc11poBaH1rn cou1-1a11bJ1bJ.\ yc:1) r t> Xa11 n,i
MaHCHfiCKOM aBTOH0~1110M oKpyre - IOrpe. yrnep1K;:\eHHbJ.\I ' 

nocrn110Bne1meM rlpaB11Tenhcrna XaHTb1-MaHc11iic1<01 o 
aHTOHOMHOro oKpyra - JOrpb1 OT 19 !lCKa6pH 2014 ro.Qa N2 SOO~n 
llOI<a3aTCJ111 K3L!CCT83 - npe,llOCTaaneH11e ycnyrn ,QOJl/1\1101 

)',QOBJICTB0p11Tb noTpe6HOCTb non \'Yff/Cfl}J Clll~l1cL'l bH bl.\ yc;1 )I ll 

cou11anbHOH ycnyrn qJOpM11poBaH1111 3-'-\0posorn o6pa3a /I\1!3Hl1. OtlCHl\a pe1y~11>TaruB --

1 )",QOBJJeTBopeHHOCTb h'.alJeCTBOM npe;1oc1wi;rnc.\10i'1 yC.'1) 111. 

1--1 ______________ _,__o_T_C_,_)_T_C_T_ll_l1_e_o_6_o_c_'_ l_IO_l_li_ll_l l_l _bl_.\ /1\ilJJ06 ______________________ , 

Ycnoa1rn npe.uocrnsneH11.sJ 

COUl1aJlbHOH ycnyrn, B TOM 

i Y~ICJ!e ycnOBl15! ,QOCTYllHOCTl1 

I npe.uocrnanemrn cou11aJJbHOi1 

I ycnyrn J.(Jl5! 11H8(L1!1J.(OB 11 

I .:J.pyrn.\ n11u c yYeToM 

I orpa1111Ye1111A 11x 

I 11<11311ene5!TeJJbHocn1 

ycnyra fl peJ:lOCTa B'151CTC51 pa6oTH 11 K0:\1 110CTCIBW111\a COUl1CIJI bl I bl.\ 

ycnyr (MeJ111IH1HCK011 ceCTpoli). Ycnyra r1pcJtocrnBJ15JeTCH 110 

/l\e,1a1-111fQ llOJlytiaTeJI51 COUl1'1J!bHblX ycnyr 

------.. ·--------~-------------

2.6. I1p0Be.uem1e 3aw1nu1 no aw1rrnrn11of1 cp1!3Yl 1IecK011 K)'!ILType 

Om1ca1me cou11anbHOH ycnyrn, np0Be,aei;11e 3aH5!T1111 c B1<JJJOL1em1eM KOMrrneKca qHnl1l1ecK11x 

s TOM Y11cne ee o6be.\1 ynpa>KHeH11i1, 11a11paBJlCHHbl.\ Ha peafo1mrrau1110 11 a;\a11TauH10 B 
1 

I 11opMaJ1bHOi1 coww:1bHofi cpe;Je ,110!.leii c 01pa11w1e11111>1\111 

I ll03.\ll))l\HOCT5L\ll1 '3;102__01lb51 
I-- ---, ----1--
i I Rpe.\rn, [ nep11o;:t11LJHOC:Tb ' L 1aTpaY11Bae:-.1oe I OKaJa1nrn 

~-------------~------------ Ha 0Ka1aH11e ycnyrn 

!Ill 

t 
r 

I 
I 
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npose.I(eH11e 1aHJ1n1i1 no 

a,I(anrnBHOH cjm3WleCKOl1 

ycnyrH I pa1 

15 .\ll1H. 

I

I 2 p<na B Henenio 

110 

I :\lC1lllWlllCKO.\I_\' I 

!---::----------------+------------. __ \~· __________ j____H<nHa LJe11111Cl__j 
Cpoirn npenocrnBneHH51 Ha cpoK ne11crnm1 1aKmoYeHHoro LlOf0130pa o npe110crnB;1eH1111 · 

I K)'JlbT)'pe 

co1manbHOH ycnyrn 

00Ll)'WeBOfl HOpManrn 

cjll1HaHc11poBaHl15! COL(l1an bHOH 

ycnyrn 

0oKa3aTen11 KaYecrna 11 oL(eHKa 

pe1ynbTaToB npeaocTasneH115! 

COL(HanbHOH ycnyrn 

COL(l1anbHbL\ ycnyr B COOTBCTCTBH11 c r11Ul1Bl1Ll)'3JlbllOM ! 

nporpaMMOH npe,1.1ocrnBne1Hrn cou1-1ai1bHblX ycnvr 

noaywesoi1 HOpManrn cp11i;aHc11posaH1rn cou11<L1bHOH ycnyr11 .. 

)'CTa11aBJll1BcleTC5! B COOTBeTCTBl1l1 c Ilop51lll\0,\f yniep>KLlCHl151 

TapMcjJOB Ha COL(l1i!JlbHble ycnyr11 Ha OCHOBilHlll1 no:iyllleBb!.'\ 

HOpManmoe cjJ11HaHc1-1posaHw1 COLUl<UlbllblX yc.iyr B Xa1n1,1-

MaHc11!1cK0~1 aBTOHO,\lllO:\l OKpyre - !Orpe. yrnepiIClCH11b1\1 

nocTaHOBJletll!e\1 n pal311Te,1 bCTfla XaHTi>l-M aflCll iic1rnrn 

aBTOHOMHoro OKPvra - fOrob1 oT 19 J1eKa6p>1 2014 ro11a N2 500-n : -noKa3aTenH KaYecrna npellOCTaBJJeHHe ycJiyrn nom1rno 

ya0Bnernop11Tb noTpe611ocTb nonyYaTeJrn coL(11anbHblX ycnyr B 

nposeneH1111 1aHH11i1 no ananT11BHof1 cjHrn1YecKofi KYJJbType. ! 

i 0L(eHKa pe1ynbTaTOB y.D.osnernopcm10c1 b Ka'JeCTB0~1 

1------------------1-l -n__.p_e_nc_o_c_T_a_B_n_5l_e_M_O_l_1 .... )_'C_:1~y_rn' OTC )'TCTFH! c 06 0 c H 0 Ba H H bl.'\ iKaJI 06 

Ycnoe1151 npe.oocTaeneHH51 

COL(JtanbHOM ycnyrn, B T0.\1 

Yl1CJle ycnOBl151 llOCTYllHOCH1 

npe,.QOCTaBJJeHl151 COL(l1aJI bHOH 

ycnyrn ,nn51 11i;san11nos 11 

i npyrnx n11u c yYeTOM 

' orpaH11YeH11i1 
I 
i )1<111HCllCi!Ten bHOCTl1 

11X 

I ycnyra npe.oocTaBn5leTC51 pa60THHK0:\1 11ocTaBu~11Ka cow1<LlbflbJ:\ ' 

J ycnyr. Yc,1yra npe11ocTatin>1eT01 no ,\Je;111w1HcK11,\1 noKaJa1nrn:\1 

I 

2.7. ConeJ:'IcTBHe B o6ecneYeHHII no 3aKJllOLJeHHJO spaqa (cpe.1L1:w1epa) 
JleKapCTBeHHhIM11 npenapaTaM11, 113)leJlHJIMl1 Me)l11UHHCKOfO Ha3HaYemrn, B TOM Yl1CJie 

noKynKa 3a ClJeT cpe.ncTB rronylJaTeJrn COUHaJibHbIX ycnyr 11 llOCTaBKa Ha LIOM, 

corrpoBO)f<1leH11e B Me1111u11HcK11e opram13au1111 (B rrpe11e11ax HaceneHHoro nyHKTa) 

01u1ca1rne COU11ilJlbHOi1 )'CJl)Tf1, 

B TOM Yl1CJle ee o6beM 

l!B 

. )'Cfl)'1'3 BKJI IO'Jaer 

I nocelile1111e cou11anbHbll\1 pa60T1111KOM \1cw1w111cr;oil 

f opra11M3au1111 (1ilfll1Cb Ha np11C\l I( BpaL1y, Bbl'JOB ) 'iaCTKOBOro 

BpaLJa Ha ,'.\0~1. c6op ,QOK)'MeHTOB, Bblrll1CKa 11 110.nyc1eH11e 

peuenTos, pe3ynbTarns MeJtl1L\11HCKoro 06cnenosa111rn 11 np.): 

np1106pereH11e 3a CLJCT cpCllCTB nonyciaTeJ1>1 coti1ia:1bHbl.\ ycnyr 

Heo6xO.LH1MblX neKapCTBeHHbl.\ npenapaTOll }J)l.\I ~lCilllWIHCl\Orn 

np11~1e11e1nrn 11 (11.111) .\ICWILUHICKllX lrlilem1ii no 1ill\;110'1Clllll0 

spa Ya MJlll 110.rl)'ICHllC 6ecnJJaTHO ( 11a ilbrOTllbl:\ yc.IOlll151.'\) 11 II:\ 

/lOCTaBKY nonyYaTemo COl(HaJlbHbl\ yc:1yr: 
conpOBOil\.;J,e!illC pa6oT!ll1KOM f!OCTaBUJJ11\{l COL(l1(L:Jbllbl:\ ycnyr 

nonyYaTen51 couManbHblX ycnyr B Melll1L\llHCK)IO opra111naurno (B 

npenenax HaceneHi;oro nyHKTa) ,Qn51 npoBeJ1eH11>1 MCllHL\11HCKl1.'\ 

KOHC)'JlbTaL(HH, llOJl)''lCHIHI Me,QMU11HCK0fl fl(),\10UH1, nna110Boli 

rocmrra.111nau1111, na6opaTop11b1x 11cc:ica0Ba1111fi 11 Llp. B 

COOTBCTCTllllll c lla31-1'1'1CHMCM BpaYa. a TaK/l\C B cnyc1ac 

roc1111Tamnaw111 no_::i.;~L1aTen>1 co1urn:1bHbl.\ VC:l\E"-----··--·· 
[ spe.\15!, 1

1 

11ep110.:u!'111oc1i, 

JaTpa'!ltn{ICl\10C OKC13alll!}i 

Ha OKa3aII lie •en TM 



CpOKH npeJJ,OCTilBJ1CHH5l 

cou11a11bHoJ:i ycnyrn 
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ycnyni I pa3 
r-----:-:----------j-----"'---"'--'--__J~::__--+------------j 

co.uet1cTB11e B 15 •111 Lf - 1 · - " · , . He oonee _ pa'3 B 

06ec11eL1eH1111 f!O lltJlCJllO 

1aKJJ10LJeH1110 spaLJa 

(cpenbJJ.Wepa) 

neKapcTBeHHb!MH 

npenapaTaMH, H3,llenHRMH 

Me,llHLlllHCKOro 

Ha3H34eHl15l B TOM Yl1Cne 

noKyrn<a 33 CYCT cpeJJ,CTB 

nonyYaTCn5l COWJaclLl!blX 

VCJI T II JlOCTaBKa Ha ,QOl\I, i 
conpOBO/KLlCHHe B 

--1---,-----
_) ~!IHI. 

1\le,iJJ1 UllHCKl1C 

opraH111aw111 (B npeJJ.enax 

HaceneHHoro n HKTa) 

~---~---· 
I 

110 \lepe 

11eo6xo1111l\1ocn1 

Ha cpoK ,QCHCTBH5l .uorosopa 0 npe,.QOCTaBJieHl1l1 COUHilJlbHblX 

yen yr B COOTBeTCTIH111 c If H,Ql1B IL'lyan Lf!OH nporpal\1 ~!Oil 

r-----------------+-n~e-'-.ll.:_o_c-'T_a-'-s_;1_e_H-'-H'->1_c-'-'l:..:.):..:1l'-'I1-'-a~'-'·1-'-b:..:.11-=-b'-'-1x"-· L".:...C:..:.JIL"-'-'---------------------. 

no.uyweBOH HOpMi1Tl1B nOD.YUJCBOfi HOp\IaTllB ljll11lilHC11pOBafll15! COUl!il;lbl!Oi'f )'C:i)Tlf 

cp11Ha1-1c11posaHl15l COLU!aJlbHOl':J ycrn11aBJlliBilCTC5l B COOTBCTCTBl!l1 c rlop5l,'ll\01\I )'TBCpil\)lClfff)! I 

ycnyrn rnp11tjJOB Ha COUllilJlblible ycnyrn Ha OCHOBi1Hl111 llOLI.yweBLIX 

HopMaTHBOB tjJHHaHc11posaH11>1 cou11aJ1bHbIX ycnyr s Xa11Tb1-

MaHc11J:icKoM asTOHOMHOM oKpyre - !Orpe, yrnep>KJlCHflblM 

noCTaliOBJICHl!CM npaswreflbCTBil XaHTbt-MaHClfHCl\Oro I 

aBTOHOMHOro OK vra - !Onb1 oT 19 ,QeKa6p51 2014 ro;:i.a N~ 500-n ~ 
llOKa3aTCJIH Ka4CCTl"1 npeJJ.OCTilBJlClil!C yC,1)ffl1 ,'.lOJliKHO I 

cnoco6cTBOBaTb coxpaHCHHI{) )!\J13HH, 3,'lOpOBb)f :11160 );1y 11we111110 

COCTOllHl15l 3Jl0p0Bb5l llOflyYarern1 COWHUbllbl.\ yc;1y1. 

11p1106peTaeMb1e neKapc-rne1mb1e npenapaTbl n:1>1 \ICD.lfLlllliCKoro 

noK333TCJll1 KilYCCTBil 11 OUCHKil 

pe3ynDTaTOB npeD.OCTaBIICHl15l 

COUl1ilJlbHOJ:i ycnyrn 

np11MeHeHl15l 11 MCD.IJW1HCKHC 113Ll.Cfll15l ;1on:+\flbl 6b!Tb : 

Jl11UCH311pOB3Hbl 11 COOTl3CTCTBOB3Tb Me,'ll1UllHCKH.\1 CTilHD.apTaM. 

OueHKa pe3)'JlbTaToB yaosneTBopcHHOCTb KaYecTB0\1 

11 enoCTClBI!51CM011 'Cl TH, OTCVTCTBIJC OOOCHOBiiHHblX iKa;106 

YcnoB115l npeD.OCTilBJICHl15l ycnyra npeLJ.OCT<lBJl51CTC5l pa6on111KOM nocTaBlill1Ka COUl!a.lbllblX 

COL.l!WJlbl-IOi'! yCJl)'rl1, 13 TO:\l 

Yl1CJ!e ycJlOBl15l Ll.OCTyn HOCTl1 

)'C.1)T (COUIJaJlbllL.l:\1 pa60TllllKOM). flpe;:(OCTilll.'IClll!C CUIHlfl!lbJIOii 

ycnyrn ocy1ueCTB;15lCTC5l BO B3aH.\10,'lericTBMl1 c \1Cill1lllfl!CKl11\lll 

opntHH3ilUl!5lMl1. f1oKynKa (nonyYCHllC 6ccnnaTHO Ha JJbrOTHbl.\ ! 

ycnosirnx) neKapcrne111-1b1x cpeacrn 11 1nae1111i1 \1eD.11w111cKoro 

Ha3HilYCHl15l ocylJleCTBJl)ICTC51 no Ha3ftaYCHl110 Bpa4a B anTCLJHblX 

npeJJ.OCTaBJlCHl15l COUl1aJlbHOH 

ycnyrn D.JHI l1HB3Jll1D.OB 11 

D.pyrnx n11u C ytteTOM 

orpaHl1YCHHH 

)f(l13HC.llC51TenbHOCTl1 

Ill! 

11x opraH113au11>1x, pacnonmKeHHblXB npenenax pa~101-1a npo;K11Ba111rn 

noJiyYaTem1 COL(JiaJ!bllblX ycnyr. Jl.ocTaBKa OC)'ll(CCTBil5JCTC)f !IC! 

LI.OM, B TOl\1 LfljCJle B COCTaBe l\t0611Jlbl1blX 6p1ffa/l COUl1aflbll0nl 

06cny>K1rnaH115l. )lonyc Kano1 np1106peTe1111e :1eKa pCTBe 1111 bl.\ 

cpe,ncTB 11 1nnen1111 l\1Cill1Lll1HCKOro llU'3flalfCIH!H no npOCbOC 

rIOJl)'LfilTCJ15l COLll1ililbHblX ycnyr 11p11 OTC)TCTBl1l! 11a1HaYeH1rn I 

spaYa (eCJH1 ,QJ151 11X np1106peTCHf151 11e Tpe6yeTC51 CllCUl!(l:lbllOIU 

peuenra). JleKapcrne11Hi,1e cpe.ucrna l1 WJ;'lem151 \teJU1Llf1HCKOIO 1 
Hil3H(llfCHl151 .LlOJlil\llbl COOTBCTCTBOBilTb rapaHTl1Hll0,\1)' cpOK) 

xpaHCHJl51 11 11Cf!OJlb30Balll151. rlp11 llCOOXOW1.\IOCTll i 

OC)'lllCCTBJ!5lCTC5l no~1pofo1oe pa3b51CllClll1C 

cou11a..1bHb1X yc,1yr cnoco6a 11 Ll03LI np11,\1e11e11wr /lOCTan:1e1111i,1.x 

neKapCTB B CTporO\I COOTBCTCTBIH1 c npe,Qm1ca1111e~1 Bpi!Lfil IJ:ifj ~ 

1rncTp)'KUMRMH no np11e~1y/np11MeHeH1110. ConpoB0;1u1e1-111e B i 

Me.UHUHHCl<IW opra1-1113au1H1 D.!151 roc111nar11nau1111 ocyu\eCTBJ1>1eTC5! i 
B n eD,enax MVHf1Ul1fl(l}]bHOrO 06 a'30BaHl15l, Ha TC )f1TO 111J 
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r--~~~~~~~----i~~~~~~~~~~~~~~~~----, 

KOToporo npo11ornaeT nonyc1aTenb cot.urn11b11b1x ycnyr. B cnyyae 1 

nnaHoBoil rocrnnan1nawrn nony4aTe.'lll couH<LlbllbI.\ ycnyr wna 

npe.uocrnBne11M5l ycnyni cornacoBbIBancri c pa6orn 1 11w~1 1 

llOCTaBWMKa COUl1aJlbHbl.\ yc:1yr He ~!eHee "leM Ja 3 _'lflll. c y<ICTO\l 

COCTOllHllll 3.UOpOBbll nony4aTeJrn COi,lMilJlbHblX ycnyr C1\lY 

OKa3bIBaeTC5! no~1owb B nepe.UBM>KeHMM. 06ecnec1e1rne 

KOH 11,neHUIHUlbHOCTH Iii! 0 Mawrn 

2.8. Conet1cTBMe B npoxm1\,:i:e111111 Me)JJ1Ko-cou,Han&11of:1 JKcnepn13bI 

( conpOBO)K.lleHMe B Me,LJ,IILl,l1HCKHe opra1-I113au,1111 H 61opo MCJUIKO-COLU!cL1b!!Ol-i 

3Kcnepn1311 B rrpenenax HaceneHHoro nymna, noMOlllh s ocpopMneHHH 1101<yMe1-1ToB 

,IJ,fl51 yCTaHosnemrn I1HBaJIH,IJ,HOCTM) 

r::--------------,------------------------------· 
On11caH11e cou11anbHOH ycnyrn, ycnyra BKJ11oyaer 

B TOM Yl1CJ1e ee o6beM opraH!133llMIO OOCJltJl08aHl15l nonyYaTen>i COUHaJlbHblX ycnyr 

Bpa "laM 11-ClleUlla,'l llCTaM 11: 

c6op H npe.ucTasne1-1He .u0Ky:-.1e1rros, 1-1eo6xow1MbtX ll!I51 

ocjiopMneHl15l Hanpasnel-lfl5l Ha Me,QllKO-COUl13JlbH)'IO 3KCnepTI!'3Y: 

c6op 11 npe.ucTaBnCHHe B 61opo :\1em1Ko-cou1rnnh11uli 

3KcnepT113bl ;'lOK)'MCHTOB, 1-1eo6xow1:-.1bL\ .IIn>i 

nony1-iaTCJJ5! COUllaJ!bHblX ycnyr l1HBRJl11,QOM 

KoppeKTHpOBKl1 H.\1CIOlllCliC51 llH.1.11BM;J.yan bHOlf 

[Ip 11'3JJ(l 1111>1 

:rn6o ~l.il>i 

11porpaM.\1i,1 

pea6HnI1Ta!U!l1 11 H BaJH!,QR: 

conpOB0iK1lCH11e nonyYaTCnll cowrnnbllbIX ycnyr (np11 

Heo6xo,QHMOCH1) B \te,Ql!L(l1HCKl1C opraHf13RL(l1lf fl 61opo MCI!l1KO-

nep110,111 'IHOCTb 

0Ka1a11115I 

ycnyrn 

spe\rn, 

3aTpa 41rnaer-..toe 

Ha OKa3aH1-1e 

--en Tl1 I a3 
f--------------1---"-~-~~--+------------I 

CO.LJ.CHCTBl1C £J 

npoXO)I<,E(Clll-111 MeD.11KO

COUl1aJJbHOH 3KCnepTl13bI: 

conpOB())K.LJ.e1me B 

MeLHIUl111C1'11C 

opraH1-13auH11 1-1 61opo 

:\Je.LJ.11KO-COUIJa_,1 bHOM 

3Kcne Tl13bI B n e;i_enax 

HaceneHHoro 11y1-1KTa 

flOMOLUb B ocjiop1\IJ"ICHllll 

.LJ.OK)'MeHTOB .LJ.Jl51 

ycTR!iOB!leHIJ5l 

60 \Hiii. 

60 \HHl. 

I 
I 

ho~1epc 
i I 1e0Gxo,Q1!.\IOCTi1 

I 
I 

I 

no .\1epe 

llCOOXO.LJ.111\lOCTll 

>------------------+---M_H_B_an_1_1.LJ._' 1-1_o_c_n_1 _____ ~--------~-------~----i 
CpoKH npe.uocTaBne1-11151 Ha cpoK .ueilcTBIHI norosopa 0 npe.LJ.OCTRl3JlCllYll1 COLU!a-'lbllb!X I 

COUl1aJJbHOH ycnyrn 

no.uyweBOH 

cjJ111-1a11c11poBaHMll 

ycnyrn 

ycnyr B COOTBeTCTBlH-1 c 111L'l11fll1~1.)aJTbllOi1 nporpa:\l!\1011 
I 

n e.LJ.OCTaBnCHl-15l COUIHLlbliblX vcn T ----i 
HOpM3Tl1B no.ayweBoi1 HOp~laTl1B qJ1-ma1-1c;1poBaHl151 COLU1'L'lbHOli ycnyrn i 

COUl1aJlbHOM )'CTaHaBm1BaCTCll [J COOTBeTCTBlflf C nop51Ll,l\Of\1 )"rBCp)KQCIHf51 

n1p1HjJOB Ha COUl1(l,'lbHble yc1yrn Ila OCHOBRH1111 no,ayiueBblX 

HopMaTf1BOB cjit1HaHcY1poBa1-11rn couirn:1bHblX ycnyr B XaHTbl

Ma1-1c11i1cKoM aBTOH0:\1Ho,v1 oKpyre - !Orpc. )TBep;K;1c11Hblr\I 

llOCTaHOBne1111e.\1 n paBIHe!l bCTBa Xa1 fTf,1-l'v1 a1 !Cl! iirnoro 

f----------------+-a_B_T_O_H_o_,,_11_1o_rc_)_O_K~P~)_·1_a_-_l(_)rJJhl OT J 9 ;(C1'i~51 2_9_1_:!_ ro;ia -~290::!__1__ 
110Ka3aTe1111 Kaciec-rna npe;iocTaB.1em1e ycnyn1 :10iliKHO 

e3 JlbTaTOB n e..QOCTaBnCHl15l o6ecne411Tb B03\10il<HOCTb npoXOiK.LJ.CHli>l MC,JllKO-COLU1aJlbllOM ! 

HH 



COUliaJibHOH ycnyrn 

YcnoBH5! npe.nocTaane111rn 

COUH<lllbHOH ycnyrn, B TOI\! 

Yl1CJle ycJIOBH5! .[lOCTynHOCTH 

npeJJ.OCTaBJleHH5! 

ycnyrn JJ.JI5! 

.npyrnx n11u 

orpaHHYeHHH 

cou11anbHol1 

11HBanHJJ.OB Ii 

C yYeTOJ\1 

tlX 
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3KCnepT!i3bl B uem1x )'CTal!OBJiellli5! JH160 llOJ(TBep>K,QeHilH rpy1111hl 

1-lHBaJIH.LlHOCTH. Oue111<a pe3yJILTaTOB yaosnernope1111ocTL 

KaYeCTBOM npe.nOCTilBJlHeMOH ycnyrn, OTC)'TCTl3HC 060Cl!Ofla1JI-1b!X 

>Ka.no6 

ycnyra npe.noCTaBJIHeTC51 pa6oTHf1KOl\1 flOCTaBU(IIKa COUIHLilbllbl.\ 

ycnyr (COUIJaJlbHbJM pa60THHKO!v1). npe:1ocraBJJCIH1C COLHJaJ!bllOH 

ycnyrn ocyU(eCTBJl51eTC5l BO B3aHMOJJ.CHCTBl111 c ,\JCDJlUHHCKliMH 

opraH113au11HM11 11 c opraH1nau11HM11 r-1ea11Ko-cou11anhHOi1 

3KCnepT113bl. 06ecneYI1BBCTC5l KOHtjm,QeHUl18JlbHOCTb 

IHHpopMaU11l1. Ycnyrn npe,'.\OCTasm1eTc>1 np11 Ha.111Y1111 y 

nony'iaTe.rrn cou1ia11L11L1x ycnyr np111HaKOB orpa1111'!e1111>1 

/1Cf11HC.[(e5!TCJl bl-IOCTi!. nO.[(TBep>K.L\e H H b!X .\IC.LH1 Ul1 HCKH !\HI 

.LI.OKyMeHTaJ\1l1 0 HapyweHl15!X q)yHKU11M opraH1f3,\Ja BCJlC,QCTJHJe 

1a6onesa1ml1, TpaBM 

2.9. Co.ne11:cTBHe s 06ecneL1em111 TeXHJI'1ecK11i\rn cpe1lCTsaMM pea61i;rnrau1111 11 
cpe.ncrnaM11 yxo.ua 

I Om1ca1-1He COUHaJlbHOfl ycnyrn. 

B TOM Yttcne ee o6beM 

I CpoKH npe,QocrnsneHHH 

I couHan bHOl1 ycnyrn 

nonyweBOH HOpMBTHB 

qmHaHrnpoBaHl15! COU11aJlbHOH 

ycnyrn 

noKa3aTCJIH Ka4eCTBa 11 OUeHKa 

I pe1ynbTaTOB npeaocrasneHH5! 

I cow1anbHOH ycnyrn 

Ycnos115! npenocTasneHH5! 

COUHaJlbHOH ycnyrn, B TOM 

YHCJlC )'CJlOBl15! 

, npenocrnsneHHH 

I ycnyrn AJIH 

I apyrnx ni1u 

HB 

J.l OCl)'ll H OCTH 

COWlaJI bHOfi 

llHBaJll1.[(0B 11 

c YYCT0.\1 

ycnyra BKJJID'IaeT: 

CO.[(CHCTBHe B c6ope .LlOK)'MCHTOB flJl}l o6paweHH>J 3a 

npenoCTasnem1c,\1 cpencrn pca611nrnau1111 11 cpe:1crn yxofla 11 11x 

nepe.L\aYy; 

llOJiycieHHC TC\Hl1YCCKH\ cpencTB pca611J1rlTilUl1H, cpeJlCTB ! 

'XO.ll,a 11 LlOCraBKY llOSI ·ya-remo COUl1aJlbHblX 1CJJ)T 

BpeMH, 

3ai-pa411saeMoe 

Ha 0Ka1am1e 

nepHOJU1'1HOCTb 

OKa3<HH15! 

ycnyrn 

ycnyrn I pa1 
>------------+-~-~-~---+-------------·-- j 

CO.[(CHCTBMe B 

06ecneYeH1111 

TeXHllYCCKllf\111 

I
' cpeLlCTBaM11 

pea611n11TaUHH H 

cpe.D.crnaw1 yxo.[(a 

JO MMH. I no Mepc ! 

He06\0,QHMOCTl1 

Ha cpoK ,Qei1cTBHH µ_orosopa o npe,Uocrnsne1-11111 couH<VJbHbJX I 
ycnyr B COOTBeTCTB11l1 c r1Htll1BM,'\yaJ1bHOfi nporpaM:VJOll 

npe.uocrnsneHHH cou11a11bHbJX ycnyr ______ 
1 

I no11yu1eBOH HOpMaTl1B cpt1HaHC11posaHH5l COUHC\olbHOH yc:1yrn I 

i ycTaHaBJH1BaCTC5! B COOTBCTCTBl111 c rlopHJ\KO.\I yniep)K!\Clll!H 

i Tap11q)OB Ha COUl18JlbHblC ycnyrn Ha OCl!OBaHHlt flOll)'LUeBblX 

I HOpMaTl1BOB qrnHaHc11posaH11H cou11a.;1bHbJX ycnyr B XaHThI-

, MaHc11l1cKoM aBTOHO.\lHOM oKpyre - !Orpe. yrnep1KilCHHb1~1 
I 

rIOCTaHOBJle1rneM npaBl1TeJlbCTBa XaIHbI-MaHCltHCKOro I 
aBTOHOMHOro oKpyra - !Orpbl OT 19 aeKa6p5! 2014 rona N2 500-n : 

--1 
noKa3aTen11 KaYecrna - npenoCTasneH11e ycnyrn nomKHO : 

cnoco6crnosaTb coxpaHCIH1Kl 1nop0Bb5! nH6o ynyYLUCIHHO i 
cocTO}lHirn 111oposhH nonyLrnTe:1'1 cou11aJibHhJX yciyr. Oue11Ka ! 

pe3)'}lbTaTOB - )'1-lOBJJtTBOptHHOCTb Ka4CCTB01\I npe!lOCTaBn5IC~1on ! 
)'CJl 1rn, OTC'(fCTBllC o6ocHOBaHHbL\ /l\a.100 i 

ycnyra npenocTaBJUieTC5l pa60THl1K0.\1 llOCTaBilJ.11Ka COL\11a.%Hbl\ 

ycnyr (cou11anbHbil\I pa6oTHl1KOM). Ycnyra npe;locnrnnHeTC5I B 

COOTBeTCTBH11 c l1HL\11BHlJ.yaJJbHOfi npo1-parvi:v1ofi peaG1rnwraw111 

l1HBarrn.na l1Jll1 ,\1e~1HU!1HCIU1M 3aK,1KJLJCl!l1C~1 



orpaH11YeH11i1 

)f<l13He.lle51TenbHOCTM 
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3. CouHa11btto-ncuxonon1trecKHe yc,1yn1 

3.1. Cou.ua.n1Ho-rrcuxonorw1ec1<oe KOHCyJI1TupoBam1e, BK!l!OlJaJI ~uan1ocT111<y 11 

I<OppeI<U.II!Q, B TOM 'H-!CJle ITO BOnpocaM BH)"Tp11ceMe1':fmrx OTHOWeHl1H 

Om1caH11e cou11asi1Hof1 ycnyrn, 

B TOM Y11cne ee o6beM 

ycnyra BKnKJYaeT: 

I. np0Be)J,CH11e cou11an1Ho-nc11xo;ior11YecKoro 

KOHcynbT11poBaH1H1, HanpaaneHf-1oro 1-1a a11>1a:1e1rne 11puGne.\1 

nonyYaTen.si cou11ar1bl!bl.\ ycnyr; 

pa3b.sJCHe1111e nonyYaTe:110 co1ma:1bHblX yc;i)T cy-rn npo6ne.\1 11 

onpeJJ,ene1111e B03.\10:tKlfblX nyrei1 f!X pewe111rn: 

COUl1a.Jl bHO-rICll.\OJJOrw1ecKy10 nO\lO!llb flOJl)LJaTC;110 

COl(l1aJJbHblX ycnyr B pacKpb1Tfll1 em BHyTpCHHl1X pecypcoB, 

peweH1111 H npoqrnnaKTHKe cou11aJ11110-nrnxonornyecK11x 

npo6neM. 

2. npoBe.Qel-!f1C llCllXO..QHarHOCTllKl1, HanpaBJICllflO!i 11'1 

Bbl5!Bne1rne H a Hamn flOIXOJJOnl'lCCKOro COCTOHllll51 II 

H H;'.ll1B11l1y<u1 bH bl x oco6c If HOC Te i1 ;111'I11ocr11 rJOJJVLf21TC.151 

COL(l18Jlbl-lblX ycnyr, B.1115110ll(llX Ha OTK,lOlle/Jlj}f Bero flOBC,'lCIH111 11 ' 

B3a11MOOTHoweH11.six c 0Kpy11<a1oll(11~111 JllOJlb.\HI, 11pe,'.lOCTaB;1e1-111e , 

Heo6XO..Ql1MOK l11-ltj)Op:\1<lL(1111 ,OJ15! fl pOrH03a 11 pa3pa60TKl1 

peK0MeH.uau1111 no npoae,QeH1110 Koppe1<u110111-111x 1>1eponp11.sirn?i; 

pa3pa6oTKa nnaHa Koppe1<w10H1-111x Meponp1rnn1fl. 

J. npoae,Qe1111e nCIL\OJJOrl!LICCKOK 1WppeKLU111, l\OTOpa>! 

33K.rJKJLJ8eTC51 B aKTl1BHOM ric11xo:1on1lJCCKO.\l Bcn;1er1c-rn1111, 

HanpaBJICHHO\! Ha 11peo,10JICHl1e OTK:JOJICH11ll 13 pa·rn1111111, I 

3.YlOL(l10H(l,1bH0\1 COCT05lHl1l1 11 llOBCJlCHHl-1 110.riylfare;J)J ! 

COUllaJlbllblX yc.l)T (11e6naronp11HT!lbf\ clJOP.\I ),\JOUllOH<lJlbHOIO 

pearnposaHl151 11 CTepeOTltnOB n0Be,'le111rn OT;]C!lbllb!X Jll!U. 

KOHcpn11KTl-lblX OTl!OllJe1mi1 p0Jll1Tef1ei1 c ,QeTb.\HI, 1rnpywe1111f! 

o6uiemrn y ..QeTeii 11m1 HC1<a/1<e1111i1 B 11x nc11x11c1ecKOM pa3Bl1Tlrn), 

B n oBeJICIHIH Me on 11.siT11i1 no nc11xonorn'1CcKoi1 a3r VJI<e 

' nep110JU1YHOCTh 

OKa3alHf}f 

yc.1yrn 

Bpe~rn. 

3aTpalfl1BaCMOe 

Ha OK8381il1C 

yc1 r11 I a3 
f---~~--------~~+--~'---'-~--''----~----t-~-~--------j 

cou11an bHO

nc11xonornYecKoe 

35 Ml1H. pa3 B MCC5ll( 

I KO Heyn bTl1 poBaHl1e, 

BKnlDY851 1111arHOCTl1K)' 11 

KoppeKu1no, B TOM LJ11c:1e 

no sonpocaM 

BHyrp11ceMeHHblX 

OTHOWeHl1M 
~---------------+-------------'---------~----------~ 

CpoK11 npenocTasneH11.si Ha cpoK .ue?icrs11.si norosopa o npe;J.ocrasneHH11 cou1rn,10Hb1.\ i 
cou11an1Hoi1 ycnyrn 

nonyweso?i 

¢11HaHc11posaH11.si 

ycnyr11 

HB 

ycnyr B COOTBeTCTBl111 c 11H.Ql1BH]:()%1bll0ff nporpaMl\JOfl I 

n e..QOCTaBne1-11rn COL(l18Jlbl-lb!X CJl T 

1-1opMaT11B nonywcaoi1 HOpMan1s cjmHa11c11poBaH11.si cou11an11-1011 ycnyrn 

cou11an1H011 I ycTaHaB.cnrnaeTc.si B cooTBeTcra1111 c Ilop.si111<0M )TBep1KJ-le1n1>1 

! Tap1HpOB Ha cou1-1aJlbHble ycnyrn Ha OCHOBal-H111 llOJl)'lllCBblX 

HOpMaT11BoB cl11111aHc11poaa1-111.si cou11a:1b1111x ycJ1_:T B Xa1-nb1- 1 

/ Ma1-1c11i1cKo,\1 aBTOHOMHOM oKpyre - !Orpe, yrnepiK1'.le1111b1\1J 



floKa1aTem1 KaYecrna 11 oueHKa 

pe3)'JlbTaTOB npe.[(OCTaBJleHIHI 

COU11MbHOH ycnyrn 

Ycnos1rn 11pe.[(ocTaBneHH5! 

COU11aJJbHOH ycnyrn, B TOM 

4HCne ycnOBl1H .[(OCT)'l1HOCTl1 

11pe,LJ,OCTasneH115! COU113flbHOH 

ycnyrn JJ,fl51 llHBaJlll.[(OB If 

JJ,pyrnx n11u c yYeToM 

orpaH11YeH11H 11X 

)J<H3He,LJ,e5!TenbHOCHI 
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nocrnH0Bnem1eM f1paBHTenbCTBa XaHTb1-MaHcHi1cKoro j 
aBTOHOMHOro OKpyra - !Orpbl, }TBepiK)J,eHHbll\I nocTa1-1osneH11eM I 

f1pas1nenbCTBa XaHTb1-MaHrni1cKoro asToHOMHoro oKpyra -

l0rpb1 OT J 9 .[(eKa6p51 2014 ro.[(a N9 500-n 
' 

noKa3aTem1 Ka,1ecTsa - noJJyLJaTen10 cou11llJlb111>1x yc;1yr ,J.OJ1il\t1b1 ! 
6bJTb npcnJJOil\CJJLJ nyT11 pcwcmrn Bbl5JBnc11t-1bL\ r101xo;1on1L1ec11:11.\ 

npo6neM, 110J1HOTa 11 CBOespe,\JeHHOCTb 11pe,QOCT3BJielll151 ! 

cou11anbHOH ycnyrn. OueHKa pe3ynbTaTOs - yD.osneTBope1mocT1> i 
J<aYeCTBOM 11pe,ll,OCTaBm1eMoi1 ycnyr11. OTC)'TCTBHC 06oc110BaHHblX ! 
~~ i 

l 
ycnyra 11pe,ll,OCTaBJJHeTCH pa60TH11KOM 110CTaBUl11Ka COUl13JibHbl.\ i 
ycnyr (11c11xonoro\1). Han11411e If HCflOJJb"JOBaH11e H3)''1HO- · 

MeTO)J,H4eCKl1X If D.11,Q3KTlf4eCKl1.\ pecypcos f!O COOTBCTCTB)'IOLUCM : 

Te\JaTl1 Ke 

3.2. DCHXOJIOfl14eCKa51 CTOMOU{b 11 nomiep!KKa. B TO:\! llllCJie rpm1<,;l(l!Ia.\L 

ocy1uecTBJJ5IIOW:l1M yxoll, Ha ll,OMY 3a T5!/KeJ106onhHbliv!J.l fl0."lyttaTCJl5lMII COlU1aJlhflbL\ 

yen yr 

Om1ca1rne coui-rnnbHOi1 ycnyrn, 

B TOM 411CJJe ee o6beM 

11pe,LJ,ycMaTp11san 11poeeneH11e 6eceD., 06we1111e. Bb1cnyumsaH11e, 

110,Q6a,LJ,p11Ba1-J11e, M0611m13au1110 K a1<T11BHOCTll, flCl1XOJ10n1YCCK)'IO 

110JUlep)!<Ky. Ycnyra nomKHa 06ecne41rnaTb yKpenncH11c i 
11CHXl14CCKOrO 3.LlOpOBbH nonyLJaTenei1 COWfilJlbHblX ycny1' 

110Bb1We1111e 11.\ CTpeccoycTOM411BOCTl1 11 f1Clf.\0:1on1'1CC!i:Oi1 

3auu11.ue1-IHOCTIJ, )'Kpe11nc1-111e sepbl B co6CTBCHHb!C OfJlbl. 

flOBblWeH11e /!(1131-JCHHOro TOH 'Ca 

[ 11c11.\0JlOI'11LJCCKlUI 

I norvtOUlb 11 110,ll.LlCpiKKa, B 

: T0\1 411CJJe rpa!K;J.i\H(l\1, 
1 

ocywecTBJIH1ouu1.\I yxoD. 

I 
Ha .QOM)' 3a 

T5liKeJI060JibHbl M 11 

nony4aTenHMl1 

nepl10Jllf4HOCTb 

OKa3aHJ151 

ycnyn1 

BpeMH, 

3aTpa4MBaeMoe 

1 

Ha OKa3aH11e 

ycnyrn I pa1 --i------
35 ~11111. rnn B .\1CC>lll 

~--------------t-....:C~O::.:Ll~l1..:.:a:::Jl..:.:b::::H..:.:b::::l.:.:X~'C:.:fl.:.'v!....:.T.__ __ __! ________ .....L ________ , 

CpoK11 npe,LJ,ocTaBJieHllH 

I COUl1aJlbHOH ycnyrn 
I 

no,LJ,yWeBOH HOpManrn 

cjmHaHC11pOBaHl15! COJ...lllaJibHOH 

ycnyrn 

I 1Joma1entt """'CT" 11 ouct1Ka 
I pe1ymTaToB 11pe,QocrnsneH11>1 

I cou11anbHOi1 ycnyrn 

llH 

Ha CpOK D.CMCTBfrn ;:iorosopa 0 11peJ.lOCTaene111111 COl!llCUlbllblX 

11porpa1\1.'v1oi1 ycnyr B COOTBCTCTBJfl1 c 11HD.11Bl1,'l}'aJlbHOlJ 

I n e.nocrnsneH1rn coU1rnJ1L11L1x vcn T 

110.IJ,}'WCBOH HOfJ1\li\Tl1B cjll1HaHCl1pOBaHl151 COLU1<LlbHOll ycnyrn 

)'CTaHaBJillBi\CTCH B COOTBeTCTBl111 C nop5!D.KOM yrnep/KJleHl151 

rnp11cpoa Ha cowrnJibllbJe ycnyrn Ha OCHOBaH1111 11onyweab1X 

HOfJ\taTHBOB cp11HaHc11posaH115! couwutbHbJX ycnyr B Xa1nb1-

Ma11c11i1cK0.\1 asTOHOMH0,\1 01<pyre - IOrpe. )TBCfJil\LlCHllbl\1 

flOCTaHOBiJCHl1C\1 n paBlfTCSI bCTBa X aHTbl-Ma1 IClJ(Jcf\OrO 

i\BTOHOMHOro OK vra - !Or bl OT 19 .1CK<l0 H 2014 rorr:ia ]'{9 500~_; 

noKa3aTeJI 11 

06ec11eY11Tb 

COCT0Hlll151 

KaLJCCTBa npenocTaB.1CHl1C 

cy6'beKTJ1BHOe 06ner'1eH11e 

nonyYaTe,1>1 cmurn;1bHbtX ycnyr. 

ycny111 .'.lom1rno : 

3MOUl10fJa:lb/JOr0 I 

OKa'lalll1C CM\ ! 
~ 



Ycnos11H npenocTasneH115l 

COL(l1aflbHOH ycnyrn, B TOM 

YHCJTe ycJTOBH5l ,IJ,OCTynHOCTl1 

npe,aoCTasneH115l COL(HaJibHOH 

ycnyrn .QJI5l 

i .Qpyrnx m1 u 
11HB3J111.QOB 11 I 

c yYeToM I 
11.\ i 1 orpaHHYeHl!H 

I 11rnJHe.D.eilTenbHOCTH 
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nOMOll.(11 no Hana>KHBilliHIO Me/lUHIYllOCTHbl.\'. OTiiOWeHf1H, 110 

npenynpe>I<.QeH1110 11 npeo.o.one1-1111D K01-1cpm1KTHblX onyaw1li. 

)J,om1rna 6b!Tb pa3pcweHa HJll1 CHH/KeHa aKTyaJlLHOCTL 

nrnxonornyecKoi1 11po6JJeMLI. Oue11Ka pe:.iynLTaTOB 

)','.l.OBnernope11HOCTb Kil'JeCTBOM 

OTCYTCTBHe o6oCHOB3HHblX >K3JJ06 

11 pcn.oCTa BJ15!e\1oii YCJI)Tff, 

ycnyra npenocTaBJrneTC51 pa60THl1KOM nOCT<lBli(l!Ka COL(HaJlbHLIX i 

ycnyr (nrnxonoroM). 1-lanHYHe H 11cnonbJosa1n1c 11a.r1Ho

MeTo,o_11yecK11x l1 ,IJ,l1}..lilKTl1'1ecKHX pecypcoB no COOTBCTCTB)'fOWClJ 

Te~1aT!1Ke 

3 .3. CoumVIhHo-rrcHxonorw-recKm1 rraTpoHa)J\ 

On11caHHe couHaJibHOH ycnyrn, 

B TOM YHCJIC ee 06"beM 

~ ----, 
COL(l1aJlbHO-nc11xonorw1ecK11H naTpOHa;1\ OCHOBLIBaCTC51 11a . 

CHCTeMaTl1LfeCKOJ\1 1-ia6moneHl!H Ja nonyYaTeJI5!1\IH COL(lJaJlbllbL\ 

ycnyr, 06ecney1rnaeT cBoespeMeHHoe BbJ5lBJie1-111e cwryaw11i 
1 

nc11xonornyec1wro D.HCKOMtj)OpTa, nwmocrnoro 1u111 

Me>KJJl1YHOCTHoro KOHcjJJTl1KTa, cnoco6crny1ouu1x ycyry6nc111110 

TPY.D.HOH /KHJHeHHOi1 c11Tyaw111, 11 0KaJat11rn 11i\1, np11 

He06XO,IJ,HMOCTl1, COL.ll1ilJ1 bllO-rJCHXOJlOn! YCCKOfJ ll0i\!Oll(l1 

BpC!\151, 

1aTpa L!fJBae :1-1oe 

nepf10;'.l.11YHOCTb 

OK<naHWI 

Ha 01<aJa1111e yc:1yrn 

--~~)aJ_~ _________ _ 

COLH1aJJLHO- 20 MH11. i I p<n B .\1ec>lll 

nc11xonornyec Kl1 i1 I 
11aTpOHmK L r------------------+-............_ _________ ----'----------- ---------: 

CpoK11 npe,1J,ocrnsneHH>1 Ha cpoK nei1cTBH5! .uoro1mpa o npe11ocTanne111111 cow·iaJJLHbJX 

COUHaJlbHOH ycnyrn 

nonyWeBOJ:i HOpMaTHB 

cp!1H3HCH poBaH HH COL(HaJl bHOH 

1 ycnyrn 

I 

noKa3aTeJH! KaYeCTBa H OL(eHKa 

pe3ynbTaTOB npeaocrnene1111il 

COL(!!iL1bHOH ycnyn1 

ycnyr B COOTBeTCTBllH c 1111,1111ll1!1)%1bllOr1 nporpa:\1MOii 

npe11ocrnsneH1rn cowianLHbL\'. ycnyr 

no,IJ,ywesori HOpManrn cjmHaHc11posa1111H cow1a1bHOi1 ycnyrn 

ycTaHaBJJHBaeTCil B COOTBCTCTBIHI c flopHllKOM yrnep/KllCHl15l 

rnpHcpoe Ha COL(l1aJ1bHbJe ycnyrn Ha OCHOBaHHH rJOJlyweBbl\ 

HOpMaTHBOB cjJ11HaHc11posaH11H couH<lflLHLJX ycnyr s Xa11rb1-

MaHc11i1cKo:\1 asTOHOMHOM oKpyre - IOrpe, yTse1rn;ne111-1b1:vi 

nocrn1-1osne1-1He'>1 ripaswreJJbCTBa Xa11Tb1-MaHCHi1c1<orn ' 

aBTOHOMHOro OKpyra - IOr'!Jbl OT 19 ;JeKa6p>l 2014 ro,'la x~ 500-11 

no1<aJaTen11 KaL1ecrna - csoeepe,\1eH1-1oe 11 r10n1-1oe Ol\aJa1111e 

cou1rnJ1bHOJ:i ycnyn1. OueHKa pe3ynbTaTOB - y1wBnernopeH11ocTh 

KaLJeCTBOM npe;10CTaBIJ5JCMOM ycnyrn, OTC)'TCTB!IC OOOCHOBilllllbl\ 

/KaJI06 '-----------------+---------------------·--------- --~ 

YcnOBH5! npe,1J,ocTasneH115! ycnyra npe11ocTaBn5leTc5l pa60TH11K0.\1 nocTasuu1Ka COU1HL11>JJbl.\ 

COL(HaJibHOM ycnyrn, B TOM ycnyr (ncM.\OJJoro~1) 

YHCne ycnOBH>l 1lOCTYllHOCTl1 

npe11oc-raBneH1rn COLll1aJJ LHOH 

ycnyrn .D.II>I HHBaJJl1,IJ,OB 11 

:Jpyrnx n11u C )l'lCT0~1 

orpaH11Ye1111J:i HX 

)f(l13liCJle>ITenLHOCTH 

3.4. 0Ka3am1e KOHcynhrau110HHOi1 rrc11xonornYecKoJ:1 rr0Mouu1 aHOHMMHo. n 

118 
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TOM LJ11rne c 11cno11hJ0Bam1eM renecpo1-ra nosep1rn 

Om1caHY1e COUY!a.rtbHoi1 ycJJyrn, npeL\ycMaTp;maeT KOHcynbT11pormHHe nonycrnTenel1 cow1~~HbL\ 1 

B TOM '-IHCJle ee o6beM ycJJyr no MHTepecy1ouu1M 11x npo6neMaM B uen51x coJ1cticTBW1 s 

CpoKH npenocTasneHH5l 

COUHaJlbHOll ycnyrn 

M06HJlH3awrn 11X ll)'XOBHbL\, tjm311'1eCKl1X, l1HTen,1eKryaJlbllh!X 

COB L\!15! Bb!XOJla fl3 K IBHCHOll CHT 1au1111 

BpCM5!, nepl10JlW!l!OCTb 

OKa3aHl1C 

KOHcynbTau110HHol1 

nc 11xonorn'1ec Kofi 

nOMOW.H aHOHHMHO, B TOM 

LfHCJlC c HCrlOJlb30BaH11e~1 

Tene )Olia nose 115! 

JaTpa '111 sae r-.10e 

Ha oKa3aH11e 

vcn 1 ri1 I a3 

J5 Ml1H. 

OKa3aHWl 

ycnyrn 

no \1epe 

l!COO\O;J.l1~10CTll 

Ha cpoK JlCllCTBl15l ,ciorosopa 0 npc;:iocTaBJlCIHll1 COUll<VlbHl>IX 

ycnyr B COOTBCTCTBHf1 c 11HW1Blti:l)'Cl.;1[,l!()fl nporpa.~1:\IOlt 

n enocTasneHH51 cou11aJ1bHb1x vcnvr 

no11ywesol1 

tjmHaHCHpOBaHH>l 

ycnyrn 

HOpMaTHB no,Uywesol1 H0pM3Tl1B cpHH3HC11pOBaHl151 cou1rn:1bH011 )'CII) 111 

COU113JlbHOll ycTaH3BJlHB3CTC5l B COOTBeTCTBIH1 C nop51JlKOM )'TBCp/KJ(CHl15l 

TapHcjJOB Ha COUl1aJlbHblC ycnyrn Ha OCHOB3HHH no.nyweBblX 

HOpMaT11soB tjJ11HaHc11posa1nrn cowrnnbHblX ycnyr B XaHT1;1-

Ma1-10111cKoM aBTOHOt\1HOM OKpyrc - !Orpe, yTsep1KJlCl!Hbl[\J 

nocTaHOBJlCHllC!\1 npaBl1TCJlbCTBa XaHTbl-MaHCl1flCKOro 

aBTOHOMHoro OK yra - !Or bl OT 19 ,UeKa6 51 2014 ro,i:ia N2 500-n 

pe3)'JlbTaTOB npe,QOCTaBJlCHIUl 

COUHC\JlbHOtt ycnyrn 

Ycnos115l npenocTasneH115l 

COUl1aJlbHOll ycnyrn, B TOM 

411CJle )'CJ10Bl15l ,llOCT)'llHOCTl1 

npe.noCTasnewrn 

y c n y rn .ll.JlJI 

npyrnx m1u 

orpaHJ1L!CHHll 

COUHaJl bHOi1 

HHBaJH1,QOB 11 

C )'LfCTOM 

HX 

)l\H3He,Qe5!TeJl bHOCTH 

noKa3aTen11 KaYeCT!la npe.uocTanneH11e ycnyrn Ltom1rno 

)'llOBJlCTBOp11Tb !lOTpc611ocTb no.1yYaTCJIJI cou11aJlbl!b!X ycny1 il ' 

KOHC)'JlhTau110H11oi1 nc11xonorw1ecKoi1 110MOLitv1. OueHKa 

pe3)'JlbTaTOB - y..JOBJICTBopeHHOCTb KaLICCTBOM npe:1ocTaBJ15lCMoi1 

'CJl TH, OTC\'TCTBl1C OOOCHO!laHHb!X /KilJIOO 

ycnyra npeJlOCT3BJl51CTCH pa60THl1KOM flOCTaBW.11Ka cou11aJ!bHblX 

ycnyr (nrnxonoro~1). Bna,UeH11e pa60TH11Ka, OK33b1Ba1owero 

ycnyry, TCXH0.10rYl51M11 3304HOro o6tUClll15l c !l0ilVLf3Tej!C;\1 

COL.lliaJlbHblX yc:1yr, nepBWIHOrO CIH1H151 OCTpOTbl B!ll1511111'1 

nc11xoTpaB[\H1py1ow.ei1 cwryawrn, CHl1iKCHIHI flCllXCL10[')1L{CCl\OJ'll 

DJJCKOJ\HjwpTa II ypOBWI ero arpCCCHll, no:uep)K(Hli151 II 

)'KpenJICl!!151 !lCl1Xl1LieCKOro 3D.Op0Bb51, ysepeHHOCTll B 

co6cTse11HbJX c1rnax .ll.Jl>I npeonone111rn Kpwi11cHofi cwryau1111 B 

COOTBCTCTBHH c ero B03paCTHblMl1 oco6eHHOCT5lMl1 11 npo6neM3Mll. 

HanHYl1e nOMCLUCHl1il, COOTBCTCTB)'IO!ltero peanmaw111 uendi ll 

3aD.a'1 CJ1)')K6bl, OCH3LUCHHOro cospeMCHHb!Ml! TCXH!1L!CCKl1'\H1 

cpencTBaM11 11 06opy.nosa1-111e:\L pacnonara101ucro 

MHOroKaHaJJbHOil Tenecjio1111oi1 CB513blO, 06naJia1ou1cro 

llOBbl WCHHOll 33!l(llU(eH llOCTb!O OT flOCTOpOH H 11:\ 11CT0'1H111.;0ll , 

W)'!\Ja, OTBeLliJIOUlero ca1111Tap1-10-n1r11e;111LJCCKl1\I HOpMa\L 

npoT11Bon011<apHb1J\1 Tpc6oBaHIH!M 11 Tpe6ona111rn.\1 oxpa11b1 TPY..J.a. 
noCTaBU(HK COUl13J1bHb!X ycnyr opral!113)'CT pa60T)' TCJJecjJOHa 

,Qosep1-151 B pa604ce npew1. Co6mo.ue1111e K011cjH1~1e1-1u11a,'lb1-1ocn1 

06paLUeH11l1 np11 ycJJOBIH1 OTC)'TCTBl1JI yrp03bl /1\1131111 11 3/lOPOllhH II 

I
I co6n1one111rn npaB 110Jl)'4ilTCJICll COUIHLlbHb!X yc;1yr, fl npOTllB!I0\1 

~--------------'-_C_Jl_,_''l_a_e_.1_11_~_...tjJ_o_...p_[\_1a_u1rn ne~~aeTC51 ll COOTBCTCTllVIOLWIC op1~aHbl --

llB 
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4. CouJmJibHo-neJJ:arorw1ec101e ycnyrn 

4.1. 06yYeH11e pO.llCTBeHHHKOB npaKn!YeCKJ1M HaBbII<al\1 o6wero yxom1 :rn 

T5!)1\eJio6oJibHbIMl1 nonyi-rnTemIMH COUIIaJibHhIX ycnyr, noJiyYaTeJI5IMl1 COUl!aJibllblX 

ycnyr, 11Mel:{)LUHMl1 orpaHWieHI15l )!(J13He.ne5ITeJibHOCTl1. B TOM lJ!1CJJe JleTbMM

l1HBar11111aM11 

1

1

. Om1cam1e cou11aJibHOl1 ycnyrn, 

I B TOM 411Cne ee o6beM 

I CpOKl1 

COL(l1aJlbHOH ycnyr11 

nonywesoi-i 

cjJ l1HaHCl1 po BaH 1151 

ycnyrn 

HOpManrn 

COUl1anbHOH 

noKa3aTen11 K34eCTBa 11 OUeHKa 

pe3)'JlbTi1TOB npe110CTaBJleHl15l 

COUl1aflbHOH ycnyrn 

YcnoBl15l npenocTasne11l15l 

COU11aJlbHOH ycnyrn, B TOM 

411CJJe ycnOBl15l LlOCTynHOCTll 

npe.u OCTaBJieH 1151 COL{HaJlbHOH 

)'CJ1)'fll ./lll5l 11l!BaJ111.UOB II 

LlPYrl1X JIHU C yYeTOM 

llB 

npenycrvtaTp1rnaeT Bbl51cHe1111e CTene1111 sna]le1nrn po;icrne11H11Ka1\111 

HaBblKaMH o6utero yxon.a 1a nonyYaTene1\1 co1urnJlbHbIX ycnyr: 

Harm!LlHOe 11x 06y4e1rne npaKTw1ecK11M 1iasb1Ka:\1 o6ULero yxona 3a 

nonyYaTeJieM COWHUlbHblX ycnyr, B BblrIOJIHCHl111 KOTOpblX J 
p0LlCTBCHHl1KOB B031U1KalOT 3aTpyLlHeHWI, Me::urno-

nc11xonorw1ecK11M f1 Me.LJ.11Ko-cou11cu1b1Jbil\1 11-1a1J1rn:\1; anann1w110 

p0LlCTBeHHl1KOB K 113!\1CHl1BWl1MC5l ycnOBl15!M /l\113Hl1 11 6LITa. 

11CrIOJib30Ba!-nle llX co6CTBeHHOro noTeHUJJa,1a B ocyuteCTBJICfll111 

o6utero yxo,.'la 3a 60;1bHL>1M; OLlCHKY ycnoe1-111/I po~ri.cTseHH111·u1,,111 ! 

BHOBb np1106pneHHblX HaBbJKOB 06ULCro yxo,Qa 

06yLJeH11e p0..'lCTBCHll11KOH 

11paKTJ1LleCKl1M HaHblKil.\I 

o6ULero yxona 3a: 

T5l11<eno6onbHbif\1 f1 

nonyYaTen51w1 

COUHaJlbHblX ycnyr: 

nonyYaTeJJ5lMl1 

COU11aJlbHblX ycnyr. 

11 MeIOUllL\111 orpaH IJlle 111151 

11rn1HeLle5lTen L Hocn1: 

neTbM l1-11HBan11,Qa.\111 

npeM5I, I 11ep110,QH'JHOCTb 

1aTpaY1rnaeMoe 

Ha 0Ka1a1-rne 

vcnyni I pa3 

30 1\1111!. 

3 0 l\lf1 If. 

30 ,\,fill!. 

OKa3aHl151 

ycnyrn 

ll \1CpC 

HC06XO,[lJll\10CHl 

110 Mepe 

Heo6xo1111Mocn1 

110 Mepe . 

1-1eo6xo1u11\10cT11 ' 

Ha cpoK ,QeHCTBl15l ,QOronopa 0 npe,QOCTanneJHH1 COUIWJlbllbL\ 

ycnyr B COOTBt:TCTBl111 c 11H,lll1Bl1-'l)'iiJ1bHOM 11porpaMMoii 

n enocTasneHl15l cou11aJJbHbIX 1cn ·T 

nonywesoi1 HOpManrn qi11Ha1-1c11pona1-11rn co1~11a1b11oi1 yc:1yrn 

ycTa!IaBJll1JlaeTC/I B COOTBCTCTBIH1 c f!opHLlKO,\I )TBep1K)Je111rn 

rnp11cjioB Ha COUJJa,1bllble ycnyrn Ha OCl!OBa111111 110,Q)'WeBLIX 

11op.\1aT11BoB cpm1a11c11pona111151 cowrn~1L1JbIX ) cnyr B Xa1n1>1- , 

MaHCHHCKOM aBTOHOMHOM oKpyre - !Drpc. yrnep11.;;1e11111i1~1 

noCTa1-1osneH11el\1 flpas11TeJJbCTBa XaHTb1-Ma11cMl1c1rnro 

aBTOHOMHOro OK vra - !Or bl OT 19 ,QeKa6p512014 ro~1a N9 500-n 

llOKa3aTeJll1 KaYecTBa npe,QOCT3BJleHl1e ycnyrn JJOJl/KHO 

Y1lOBneTnop11Tb 110Tpe6HOCTb nonyc1<ne:rn cou1rnJ1b1IbL\ ycnyr ll 

o6ylJeHl111 pO,QCTBeHHl1KOB H3Bb!K3.\1 061uero yxo,Qa :rn Hl1:\I. 

Oue1-1Ka pe3y.'lbTaTOB ynosnernopc1-111ocT1> KaLJCCTBO:\t 

npenocTaBJl5!C~10CI VCn\Tll, OTCVTCTBl1C 06oc110Bal1Hb!X /K~UlOO 

ycnyra npenocTaBJJ5leTcn pa6oTHf1KOM nocrasuu1Ka cow1cu1b11i,1x 

ycnyr (Me1l11u11HcKa5l cecTpa). Hanw1l1e 11 HCrJOJlb30BaH11e 1-1ay'1rio

MeTOLl11YecK11x II Jlll,[laKTIJLICCKl1X pecypcos no c!)Qp,\1'1M, l\1eTO,'la!\l 

11 TexHonorirn!\1 yxona 3a ,llonro 11hu111 T5l11<eno 6onb111>1M11 i 
nony'1tnem1M11 cou11a.rii,11b1x ycnyr. c orpa1111'1e1111b1M11 I 
803MQ)J\l!OCT5ll\1l1 3Ll0pOBbH, BT. 4. ,QCTb,\1IH1!-!BaJll1Lla.\1l1 ___J 
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4.2. OpraHI13au,115I noMow,11 pomITeJI5IM 11n11 3aKOHHbIM npellCTas1nemrM ;1eTert-

1rnaamIL!OB, BOCDl!TbIBaeMb!X LlOMa. B l1X 06vc1em1H HaBbIKaM ca:--1006c;iv;mrnaHM>!. 
,- . . 

oow.eHl15I 11 KOHTpom1, HanpaB}leHl-ILIM Ha pa3BMTHC !1114HOCTM 

Om1cam1e cou11aJibHOH ycnyrn, 

B TOM 411c11e ee o6beM 

npe..o.ycMaTp1rnaeT 06yc1eH11e pon11Te11eti 11n11 3aKOHHbIX 

npe.QCTaBHTeneH aeTei1-t11-IBaJll1flOB OCHOBaM cpopl\111pOB3Hf1}1 y 
neTeH-HHBarrnnos H3BbIKOB caM006cny11nrna111rn. 06u(eH1rn. 

caMOKOHTpOn51 11 KOHTfJOJl51, HanpasneHHblM H3 pa3Bl1Tlle 

I Jll1YHOCTl1 

opraHH33U115l nOMOUHI 

p01ll1Te!l5ll\1 IL111 

3aKOHHbll\1 

npe11cTaB1ne.15lM JleTefi-

MHBaJJ1111os, 

BOCnl!TblB3C"1blX Jl0\13. B 

11X o6ycieHIH1 HaBblK3.\I 

caM006rny:>K11BaH115!, 

BpC.\l>I, 

1aTpa L!frnac 1\10C 

Ha OKa3a1rne 

1cn \T 11 I a3 

30 Ml11L 

11cp110:~u I y HOCTb 

OKa3aHl15! 

yc;1yr11 

I 0 p<n '33 11ep11on 

06c:1 y1K11BaH11>1 

06LUCHl15l 11 KOHTp0115!, 

HanpaB!leHHblM Ha I 
33Bl1THC Jll14HOCTH J 

r--~--~~~~------------01--'-----------~-------------~--1 

CpoK11 npe.nocTaB11eH115! Ha cpoK ne~1cTB1rn ,cioroBopa o npe:i.ocTasneHHH cow1ao101101x 

COUl1aJlbHOH ycnyrn ycnyr B COOTBCTCTBIH1 c 11H1ll1Bl1i-\)''1JlbllOi1 11porpa,\IMOii ; 

,-----------------'i'r--n~p_en_o_c1_·a_1_u_1e_1_H1_>1_cL_-iu_11_a:1 bl!"' x vcn vr ----· 

no,LJ.yWeBOH HOpMaTl1B noayweBOi'.i HOfJ,\lilTffB tjl11HaHC11pOBillll1>I COUllil.lbHOfi )'CJJ)'f'll ; 

cjmHaHC11pOBaHl151 COU11aJJbHOH I ycTaHaBm1BaCTC5! B COOTBCTCTBl111 c nopHflK0.\1 yrnep)KflCHl1>1 ~ 
ycnyrn rnpmpoB Ha COUl13JlbHble ycnyrn 11a OCHOBaHl111 llOfl)'WCBblX ! 

HOpMaTl1BOB cjmHaHcl1poBaHl15! cOUl1aJibHblX ycnyr B Xarrri,1-

MaHcl1HCKOM aBTOHOMH0~1 OKpyre - fOrpe. yTnep)K!le1111i,1,1 

llOCTaHOBJlCHklC.\! n paBl1TCJl bCTBa XaHTbl-iV! aHCl1HCKOI 0 
I I 

: aBTOHOMHOro OKpyra - !Orpbi OT 19 1leKa6pH 2014 ro,cw N2 500-n _ _: 

i 
I 

! 
i noKa3aTCJll1 KaYCCTBa 11 OUeHKa f llOKa3aTem1 K'1'1ecrna no;IHOTa 11 CBOeBpCl\1CHHOCI b 

I 
pe3ynbTaTO~ npenocrnsnemrn 

COUl13JlbHOl1 ycnyrn 
i 

YcnoB115! npe,LJ.OCTas11eH115! 

cou11aJlbHOH yrnyrn, B TOM 

411CJle ycnOBl15l ,llOCTynHOCTl1 

npeaocTaBneHl15l COU113JlbHOH 

yen y r11 mm 11HBaJJl1Ll08 11 

.Llpyrnx m1u C ytlCTOl\1 

orpaHl14CHl1H l1X 

I
' 11pe11ocTasneH115! cou11aJ1bHOi1 ycnyni. Ow:11Ka pe3~1.%TaTOB -

yaosneTsopeHHOCTb KaYeCTBOM npcDOCTari;rne,\1011 ycnyrn. 
1 

OTC 1TCTBl1t 06ocH0BaH11b1x 11rnJ106 

ycnyra npe,llOCTaBJJ5leTc5! pa6oTHl1KO,\t nocTaBuu1Ka cow1ao11>11b1X 

ycnyr (coL(l1aJJbHblH ne.naror, socmJTaTe,1b) 

4.3. COI.HiaJibHO-ne;w1on14ec1rne KOHC)':lhTl!pOBam1e. I3K:l!Ol!a5! .LUJanIOCHIKY H 

KOppeI<llHID 
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Om1cam1e couHaJibHOH ycnyrn, 

B TOM 4l1Cfle ee 06beM 

CpOKH npeDocrnsne1rnR 

COUl1aJlbHOH ycnyrn 

51 

opraH11Jau115! pa60Tb1 no ueneHanpaBneHHOMy M3MeHe1-11110 

CBOl1CTB l1 Ka4eCTB nll4HOCTl1 neL(arorw1eCKl1~1!1 MeTOL(aM11; 

oKaJa~rne cneu11cjJw1ecKoH noMOlilH c uenb10 06ecnel1c1nrn 

nonHoueHHoro pa1B1JT1rn JIW1Hocnl. Ycnvra BKmoyaeT: 

l. 8bl5!13JICHHe COL(lfilJlbHO-net1arornY~CKHX npo6:1CM, CTOJJUUI.\ 

nepeL! nonyYaTCJieM cou11aJibHbiX ycnyr 11 11X npl14l1H. 

2. Cou11aJ1bHo-ne1rnrorn Yee Koe Ko11c ynbr11poua1111e, 

06cy)KL(e1111e c Hl1M 3TllX npo6JJeM L(Jl5l pacKpb!Tl15l If /\f06HJlH3aUHl1 

BH)'TpeHHHX pecypcoB H llOCJieL!y~U(ero HX pernet-Hrn. 

3. 8bl5!BJICH11e 11 a11an113 cou11<L'lbHO-neaarornyccK11x 11po6ne.\1. 

13 TOM Yl1CJie Hapyu1e1n111 peYl1, cnyxa, MCJlKOM MOTOplll\l!, 

cnoco6HOCTM K caMooGcnyil\lfl3aH1110. 00)"!CHl110, COW1aflbHOi1 

aKTllBHOCTl1. 

4. Onpe,neneH11e Har1pasne1n1i1 ne;J.arornyecr~oi1 KOppeKtll!lI 

(KoppeKI..(115! 1111Tepecos 11 CKJIOIIllOCTCll, Ca\100UeHKl1. 

BH)'TpHCCMeHHbl.\ OTHOLLICHHH, COU11'1J1bHOH CHT)'<lUM11 pa3trnnrn: 

tjiopM11posam1e fOTOBHOCTl1 K o6yYCHHIO; pa3Bl1Tl1C COUMclJlbllO 

npHeMJlCMblX HaBblKOB M )"MeHtti1). 

5. 8b16op KOppeKUMOHHblX MCTOL(l1K, tjiopM 11 .\leTO;'.J.OB paCiOTbl 

c flOJl)"-laTCJlC,\I COUl1UJlbHblX ycnyr. 

6. DpOBCJJ.eHHC COW1aJlbHO-f!e,ilarorntJCCKOll Lll1arHOCTl1Kl1. 

7. Onpe11eneH11e cpoKoB_ n oseneH1rn norno rnofi .11rnrnoc-:r:~<1~_ , 

BpCM5l, 

1aTpat111saeMoe 

Ha OKa3aH11e 

nep110}:\W!HOC 

Tb OKa3'1Hl151 

yc;1yrn 

r--~~~~~~~~~~~-t-~\_1C_Jl~\_T_l1~]~a_3 __ ~~~~~~--~-I 
couHaJibHO- 35 MI1H. I 0 pa1 3a I 
nenaror11YccKoe nep110.Ll 1 

i KOHC)'JlbTHposaH11c, 06c,1y1K1IB<HJ11>1 

BKJIIOYaJJ LlllarHOCTllK) ll 

KO CKUHIO 

11a cpoK neHCTB1rn norosopa o npe;.iocTaBnew111 co1uta.1Jb11b1:-.: 1 

ycnyr B COOTBCTCTBl1ll c llfi;'\11B11!.!YU:IbllOi1 nporpa,\l\!Oli 

n CllOCTaBneHH5! COUl1aJ!bHblX ycnyr 
nonyweBOH 

qrnHaHCHpOB3HV15l 

ycnyrn 

HOpMaTHB 110,QyweBOM HOpMaTl11l cjmHaH01poBaHJ15l COUl1aJlbHOr1 ycnyrn 

COUV!aJlhHOH ycTaHalrnHBaeTCSl ll COOTBeTCTBllH C nop>l/\K0~1 )'TBep/KJ_\eJJIHl 

Tap11¢os Ha COW1a..1bHblC ycnyrn Ha OCHOB(!Hllf1 r10;.iyuJCBbl.\ 

11opManrnos tjmHaHCHpoBaHHH cou1rnJ1bHb1:\ ycnyr B Xa1rrn1-

Ma1-1c11i1cKoM asT0110M110M oKpyre - fOrpe, yTsep1K.LlCHHbil\J 

nocTaHOBJJeH11e~1 flpaBHTeflbCTBa XaHTb1-Ma11c11 iicKoro 

aBTOHOMHOro OK Ta - JOrpbI OT I 9 .neKa6p5I 2014 ro;ia N~ 500.:::_n_, 
>---~~~~~-~~~~~~-+-~~~~~~~-

floKaJaTen11 KaYeCTBa 11 oue1-1Ka 

pe3y1lbTaTOB npellOCTaBneHMH 

COUHaJlbHOH ycnyrn 

flOKa3aTCJll1 

o6ecne4HTb 

Ka'JCCTBB 

OKa3aHl1C 

n peaocTa sneime 

KB an 11tji 11 Ull po Ball HOil 

ycnyrn ..'lOJlil\110 

II 3lj)(jJCKTl11llllli1 

nenarornYeCKOH rIOMOU(l1, B KOTOpoi1 H)'/K,T(aCTCH nonyYaTeJ!b 

cou11anbHbIX ycnyr. Oue1-JKa pe3ynbTaTOB - Yt10BnernopeHHOCTb 

Ka'ICCTBOM npeLlOCTaBJl5lC:\10M ycnyn1, 01'CYTCTBl1C o6ocHOBaHHblX 

1Kano6 
1-----~-~~--~~~~-+-~~~-~~~--~~--~~~~--------~~---1 

YcnoBH5! npe.D,OCTaBJlCHH5! 

COU11aJlbHOH ycnyrn, B TOM 

411CJ1e ycnOBl15! llOCT)'flHOCTl1 

npe,QOCTaBJICHllH CO UH aJI b H 0 H 
ycnyrn nnR HHBaJIHllOB 11 

npyrnx n11u C )ll!CTOM 

orpaHHYCHHH HX 

)Kl13 HCllC5!TCJl bHOCTl1 

118 

ycnyra npe,'lOCTUBJIHCTC5l pa60THl1KOM nocTaBLUl!Ka COLllfUJlbHblX 

ycnyr (couHaJlbHb1i1 11e,1:i,aror). l-lamJL111e 11 11cnoilb'JOBaH111.' 

Ha)"IHO-MCTOJll1LJCCKl1.\ 11 Wl,QaKTlf'lCCKl1X pecypco!l r10 npoGJIC~l(l\I 

BH)'TpHCCMCH!lblX. ,QCTCl<O-p0.Lll1TCJl bCKll:\, \!C/l\Jl llY IIOCTll bl:\ 

KOHtjiJIHKTOB, BOCflHTaHl15l 11 pa3BY1Tl1H ,QCTefi 11 MHbl:\1 npo6ne~iaM. 

no npoBCL\C!-ll110 COUlla.'lbHO-flCL(arorn'lCCKOH ,.:utarHOCTl1Kl1 

oco6eHHOCTCfJ JIIIYHOCTHOrn ll C0Ul121JlbHOJ'O pa3Bl1Tl15l llOJl)"IaTeJI>I 

COL(l1aJlbHblX yc,1yr __J 
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4.4. <PopMI1pOBaHHe CT03HTHBHb!X mnepeCOB (B TOM lJHCJle B ccpepe L(Ocyra) 

Om1caH11e cou11anbHO!i ycnyrn, 

B TOM t111cne ee o6beM 
npenycr-.rnrpHBaer np0Bel!,cm1e 1aH5Jrni1. HanpaHneHHbL\ Ha 

Bbl5JBneH11e, cpopMHpoBaH11e l1 pa3£H1T11e cnoco611ocTefi, 

fl03l1Tl1BHblX flCl1XIJlJeCKl1X Cl010HHOCTei1, COU!1<Llbl10 311[llJlj.\1bl\ 

l1HTepecoB 11 MOTliB3Ul!H nonyYaTeJJ51 COUlfaJibHbl\ yc:1yr: 

cpopM11posa1me CTpeMne111rn K ca.\Jono·3Ha1m10. 

caMoonpeaeneH1110. oTseTcTseHHoro oTH0111eHM5J K ce6e ;1 J.1pyrn.,1: 

npeaycr-.rnTp1rnaeT np0Bene1me Kny6os no 11HTepeca,\1, 3a11>1r11i1 

K Y)f<KOBOH a60Toi1 

I 
fl0311Tl1BHblX llHTepecoB (B 

TOM Y11cne B ccj)epe I 

spe~15J, ~11 11ep11onHlJ11ocTb 

3aTpaYl1BaCMOC OK3331H151 

Ha OK333Hl1e 

ycnyrn l pa3 

30 MIHI. 
• 

ycnyn1 

pa3 B HC.DCSI 10 

.LlOC ra) 
r--~~~~~~~~~~~~~-+~--'-~-'---~~~~~~~--"~~~~~·~~~-'-~~~~~~·---1 

CpoK11 npeaocTanneH1rn Ha cpoK aef'.icTs11>1 J.\Orosopa o npe;.iocTa1:i.1eHw1 cowrn;1bflblx 

COUl13JlbHOH ycnyrn 

noayweBOH HOpMaTHB 

cpHHaHCHpOB3Hl151 COUHaJlbHOH 

ycnyrn 

ycnyr B COOTBeTCTBl111 c l1H,':lf1!l11;\ya:1bHOi1 11porpa.\J.\10i'l ' 

fl eaocraBJJeHl151 COUl1cUlbHblX 'CI! T 
- -·--' 

noaywesoi1 HOpManrn cjn111aHc11posawrn cowrnJibH011 ycnyrn 

ycTaH3BJllJBaeTC>I B COOTBeTCTBl1fl c llop5l.ilKOM )TBep1K}.lelH1>1 

Tap11cj)OB Ha cou11a1bHb1e ycnyrn Ha ocrioua111111 nonyweBblX 

HOpi\rnT1rnoB cjmHaHc11poBaH115l cowrnJlbHbl.\ yc:1yr B Xa11Tbl-

MaHc11!1cKoM asTOHOMHOM oKpyre - !Orpc. yniepiK.ne1111b1\1 

nocTaHosne1111ei\1 11 pas1rren bCTBa XaHTbI-M aHc11i1cKoro 

asro1-10M1-1oro OK vra - !Or bl OT 19 neKa6 >12014 ro;_ia N2 500-11 , 
1--~~~~~~~~~~~~~-+~~~~~~~ ......... ~~~~~~~~~~~~~~~~~~~---j 

lloKa3aTenH KaYecrna H oueHKa 

pe1ynbTaTOB npeaocTaBJJeHH5J 

COUHaJlbHOH ycnyrH 

I YcnosH51 npenocrasneHH51 
! I couHaJibHOK ycnyrn. s TOM 

I Y11cne ycnoBHll aocTynHocn1 

I npellocrnsneHH51 cou11aJibHOi1 

I ycnyrn D.JJ51 HHBaJJl1llOB H 

j npyrHx n~11u c yYeToM 

I orpaHHYeHHH 11x 

i )f(f13HeD.e5!TCJJ bHOCTH 

noKa'3aTeJJH KaYeCTBa flOJJHOTa 11 CBoespeMeHHOCTb 

npenocTaBneH115l couHMbHOil ycnyrn. Oue1-1Ka pe3)'JlbTaTOB -- 1 

.YllOBJJCTBOpeHHOCTb K3LfeCTB0!\1 11peJ.lOCT<lllJJ5lCMOi1 ycnyrn. 

OTC TCTBHe o6oCHOB3HHblX ;m1J106 

ycnyra npe,CJ,OCTaBn5JeTOI pa6onH1KQ,\J rIOCTaBll(l1K3 COUll<l:lbllbl.\ 

yen yr (cou1ias1bHblK nc,~aror, nc11xonor). Ha.r111411e 11 

11C non b30Ba1111e Ha )"I H0-1\1 CTO.Lll1Yec1\11 x 11 ,UIJ;l(ll\Tl1 YCC Kil\ 

pecypcos no cooTBeTCTBy10Luei1 Te;-.ianll\e 

4.5. Opram13awrn nocyra (npa3m111K11. JKCKypci-rn 11 ;:i,pynre Ky:11>Typu1o1c 
MeponpI15!TI15!) 

0nHC3HHe COUHaJlbHOH ycnyrn. 

B TOM Y11cne ee o6beM 

npenycMaTp11BaeT opraHH'3au1110 11 11poseae1-111e KYJlbTyp1-1b1;1 

Meponp1151n1i1 (nocewe1rne TeaTpos. BbJCTaBOK, KOHuepToB, i 
npa3D.HHKOB, copesHosaw1i1. opraH1naurno co6cTBeH11i,1x 

Jj JjJfJ,J.\ I KOHUepTOB. BblCTallOI\, cnopTl!Bllbl\ copeBl!OBall11f'J 

K JlbT' HblX \IC on 1151Tl1i1) 
1--""-~~~-~-'---'~~~"r-~~---~~-c-~~-----~---; 

speM>I, 

1aTpaY11BaeMoe 

Ha OK333Hl1e 

nepl10L(l14HOCTb 

OKCl33Hl1H 

yc1yrn 

~-------------~------------~-~v_c_n~\_T_1_1_l~J<_n_~ __________ .. _ _J 
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I 

CpoK11 v npeaocTaBneH11}1 

COL(l1aJJbH011 ycnyrn 

noayweBOH 

cp 11 Ha He 11poaaH1151 

ycnyrl1 

HOpMaTl1B 

COL(HaJlbHOH 
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opraH1-nau1rn aocyra 

(npa3.llHHKH, 3KCKYPCIH1 11 

apyrne KymTypHb1e 

MeponpmlTw1) 

30 l\H1H. 

I 

I pa3 s Heaemo 

Ha cpoK aei1CTBl151 aoroaopa o npe,aocrnanemrn cou11anbHbJ.\ ' 

ycnyr B COOTBCTCTBrH! c l1H,.Q1'1Bl1,.QyaJJb~fOM nporpaMMofi : 

npeaocTanneHHJJ cou11anbHbfX ycnyr I 
noaywesoi1 Hopw1nrn c!mHaHc11posa1111H cou11<ulbHoi1 ycnyn1 I, 

I 
yCTaHaBJll1BaCTC51 B COOTBeTCTBHll C nop51.llKO~! yrnep)K[lCfH151 i 
Tap11tj)OB Ha COUl1aJJbliblC yc11yr11 Ha OCHOBa/-11111 noayweBbJX 

HOpManrnos qm11aHc11posa1-1l15! COUHaJibHbJ.\ yc.1)T a XaHTbJ

MaHCHHCKOl\1 aBTOHOMl!OM OKpyre - !Orpe, yrnep1K.neH11b1M : 

nocrn1-1osne1-111eM flpau1ne.f'Jbcrna Xa11Tb1-Mat1c11i!c1rnro ! 

asToHoMHoro oKpvra - !Drpb1 OT 19 aeKaop512014 ro.ila N~ 500-n 

noKa33TCJJl1 KaYeCTBa 11 OL(eHKa noKa3aTCJH1 

pe3ynbTaTos npe.nocnwneH1rn · o6ecne'H!Tb 

coul1anbHoi1 ycnyrn nonyYaTemr 

KaL1ecrna npe.ilOCTasne1H1e ycnyni aom1rno ~ 

),'lOBJlCTllOpe1111e COL(l10K)'1 bTyp11 bl.\ I 10Tpe6HOCTCi1 

cou11a;1bH1>1.\ ycnyr, pacu111pew1e Kp)To·mpa, cqiepbl 

noBb1weH1,1e TllOpYecK011 aKTl1BHOCTl1. OtLCJJKa 

Y CJJOBl151 

COL(HaJI bHOH 

npe.nocrnsneHl151 

ycnyrn, B TOM 

4HCJJe ycJIOBl151 .nocTynHOCTH 

n pe.nOCT3BJICHH51 COUllaJlbHOH 

' yc1yrn ,QJl51 l1HBC\J111llOB 11 

,ll.pyrnx Jll1U c yYeTOM 

orpaH11YeHl1i1 

)Kl13He.lle51TeJJ bHOCTH 

HX 

06 Lue mrn, 
pe3ynhTaTos - y.noBnernopeHHOCTb KaL1ecrnoM npeD.OCTaB.l}JCMOM I 

en rn, OTC Tcrn11e 06ocH0BaHHb1.\ )IGU1o6 I 
ycnyra npe.llOCT3BJl51CTC51 pa60TIH!KOM J10CTal3ULl1Ka COL(l13JlbHb~~1 
ycnyr (KYJJbTOpra1-11naTop). Han11Y11e 11 11cnonb10BaH11e Hayt1110- ! 
MeTO,QIJLlCCKl1.\ 11 JU1.QilKTl1YeCKl1X pecypCOB 110 npoBeneHl110 

l\13CC0Bbl.\ K)1.'lbT)'pHbl.\ Meponp1rnn1i! 

5. Couuan1Ho-TpynoB11e ycnyrn 

5.1. flpoBenemre l\IeponpirnTHH 110 l!Cf!0.1b30Bal!JHO Tpy;(OBb!X B03:\10/I\IIOCTCr1 

H co.uei1crnue 06r1emuo noCTynHbIM npocpecc1101rnnbHbIM 1iaBb1Karv1 

0nHcaHl1e cOL(HaJTbHOH yc11yrH, 

B TOM Yl1CJle ee o6beM 

npe)lyc~rnTp1maeT npOClC)lCIHlC MeponpflllTHi:'i 110 o6yYCHl110 

,QOCTYllHblM npocpeCCl10H3Jlblibll\I H3Bb!K3M, BOCCTaHOBJlCHl111 

Jll1YHOCTHOrO 11 COL(l1(1J'lbHOro CTaTyca, B TOM LJllCJJe pa3pa6oTKY 

I 
npaKTl!YeCKl-1.\ peKOMCH/Wlll1H .[\Jl51 ne,QaroroB, BOCJl~TaTe;1c1~, i 

npyrnx cneu1rnm1cTOB no sonpoca.\1 cou11a.-1 bl!O- rpya0Bm1 

1 pea6Y1n1rrau1rn nomll1aTem1 cotmaJlbHbJ.\ \'C:J)T ______ , 

I Bpe.\151, nep110~1w1HOCTb 

i 

npoBeL1eH11e 

Meponp115!rn!'1 no 

lfCnOJlb'30BaHHJO 

TPY:J.OBbl.\ B03~!0/J\fWCTCi1 

Ha oKa3a1111e 

ycnvrn I pa3 

30 .\111H. 

11 COD,CHCTBl1C 00)4CHl110 

.LlOCTYllHbJM i 

ycnyrn 

npocpeccY10HanbHb1~1 II i 
i--------------.+-:H~a~B~b~IK~a~M:.:__ ______ _L ____ ~----'------~~ 

CpoK11 npe.nocTaBnemrn Ha cpoK nei1cTBl151 ,rroroBopa o npe_1ocTaBne1-11111 cm111a11bHb1:x 1 

COUl1aJJbHOi1 ycnyrn ycnyr B coorneTcrn1111 c 11HJJ.1rn11nyaJ11>1-10!'1 nporpaMMOH I 
~------------~l~ocTaBnCHlf51 COL(l!aJlbHbl.\ L:...:c'_:,'IL1r _____________ : 

HB 



no.uywesoi-1 

cp11HaHC 11po BaH 11.fl 

ycnyrn 
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HOpManrn no,uywesoli HOp.~1aTl113 QH1Haf-!CHpOBafH15J COLV1dJlbHOi1 ycnyni ! 
COLU1aJlbHOH )'CTaHal3Jll1BaeTC.fl 13 COOTBeTCTBrll1 C nop.fl,'.l.f\0;11 yrnep!!\)J.CH1111 

rnp11tj)OB Ha COL(l1MbHble ycnyr11 Ha OCHOBaH1111 no,uyLJJ(;;llL!.\ 

HOpMaT11BoB ¢11HaHc11posa1-111.fl coui1<UJbHblX ycll)T s Xa11Tbl

MaHc11i1cKoM aBTOHO/\IHOM OKpyre - !Orpe, yrnep11\ne1111b1,\1 

j noCTaHosne1111eM DpaBHTenbcTBa XaHTb1-MaHc11CicKoro 

i aBTOHOMHOro OKP)Ta - !Orpbt OT 19 JleKa6pn 2014 ro,::ia N2 500-11 1 
DoKa3aTen11 Ka4ecrna 11 OL(eHKa I noKa3aTem1 KaL1ecrna nonHoTa 11 csoespeMeH11ocT1> i 
pe3ymTaTo~ npe.uocrnsneH11.fl I npe,QocrnsneH1rn coL(11anbHOM ycnyn1. OueHKa pe3yllbTJTOB -

1 

cou11anbH011 ycnyrn y.aosnernopeHHOCTb KaL1ecTBOl\1 npenocTaBn.fle\1ot:i yc;iyni, 

OTCYTCTBl1e o6oCHOBaHHblX /1\M06 

1 
YcnoBH.fl npe.uocTasneH11.fl ycnyra npe;10CT3BJl5lCTOI pa60THl1KOM noc-raBU(l1K3 cou11aJlbllbl\ 

ycnyr (cneL(HaJll!CT no COL(HaJlbHO?i pa6oTe). npoBC;J.CHl1C 3a!JHTllM I COL(HaJlbHOH ycnyrn, B TOM 

I '-111cne ycnos11.fl JJ.OCTynHOCTl1 

i npeJJ.OCTaBJleHl1.fl COL(l1MbHOi1 

c )'YCTOM COCT05lHH.fl 3,QOpOBb.fl nonyYaTeJl.fl COUl1aJibHblX ycnyr. 

HaJ111L1He 11 11cnonb1osa1111e Ha)''-IHO-l\tCTOD.H'-IeCK11x pecypcoB 110 
1 

COOTBeTcrny1owefi TC.\taTllKC I ycnyrn ll.Jl.fl 11HBMl1JJ.OB 11 

! npyrnx n11L( c y4eTOM 

I orpaH114eH11i1 11x 

I >Kl13Hell,e.f!TeJlbHOCTl1 

5.2. 0I<a3aHI·Ie ITOMOWJ1 B TpynoyCTpOHCTBe (rrOMOLUb B ocpopMJ1CHllll 

;wKyMeHTOB) 

r On11caH11e COL\11MbHOi1 ycnyrn, 

[ B TOM '-H1c11e ee o6beM 

CO,QeMCTBl1C nony1.1aTeJJ10 COUl1'lJlbllblX yc,1yr B pcuJCHlll1 

BOflpOCOB 3aH5lTOCTl1: rpyJJ.O)'CTpoliCTBe, fl011CKe l3pCMCflllOfi 

(ce30HHOH) pa6oTbJ, pa60TbJ c COKpaLI.leHHbll\f pa60YJ!M llHCM, 

pa6oTbl Ha llOMy, OKa3aHMe nOMOUH1 B 0(l>opMnCHl111 ;J.OKyMeHTOB: I 

• 

pa3b5lCHeHMe nonyYaTemo coL(1JaJlbHb1x ycnyr npasa 1-1a rpy,u 11 

B0'3MOIKHOCTei:i ero peamnal(1111; 

conel1crn11e B nocTaHOBKe Ha yYeT B LleHTpe 1aH.f!Tocn1 

11aceneH11.fl: 

CO.QCHCTBfle B pCLLJCf-11111 Bonpoccrn no;iroTOBK11 11 

ne enOJJ.IOTOBKll '-IC e1 Cl '/K6bl 3aH.flTOCTl1 
1---'-------~--..__,-------~r----~~----j 

Bpe:\1.fl, nep110Jll!'JHOCTI> 

'33TpaYl!BaC.\JOC OKa3alH1ll 

Ha oKa3aH11e ycnyrn 

>-------------•--~y_c_n~y_r_11_l~p_a_1_-+--~~~~--~--· 
OKa3aHl1C ll01\IOLJJl1 B JQ M11H. no \tepe 

Tpy11oyCTpoficrne llCOO\O,.'J.11:\10CTl1 

(11m10LLlb B or\1op:\t:1CH1111 f 

i ;J.OKYMCHTOB) I 
'--------~--~--~~-=..:..:L-:~~~----~--'----~---·~--~-----·~1 

I 
CpoK11 ~ 11peJJ.OCTasneH1rn a cpoK JJ.ei:icrs1rn .'.lorosopa o npenoCTaBne11M11 co1F1ai1b11b1.\ ycny1· , 

COL(HaJJbf-1011 ycnyrn B COOTBCTCTBl111 c 11H,QMB111lYaJlbHOi1 nporpa1'1MOi1 11pe;i.oCTilBJJCl-llfil : 

l coL(11anbHblX ycnyr ' 
'--~-~~~~~---~~-f-----'~~~~'---"-~~~--~---~~--------------1 

I 
nonyweBOH HOpManrn f!O,QYWCBOH HOpMaTMB tj)l1Hal!Cl1pOBa1-111>1 COL(llaJlbHOfi )'C:lYlll i 

tjJ11HaHCHpoBaHH.fl COUMclJlbHOH )'CTaHaBJ111BaeTC.fl B COOTBeTCTl311lt c nop51,.'J.K0~1 yrnep!KJlCHll.fl I 
r ycnyrn Tap11CpOB Ha COLll1ClJJb!-lble ycnyrn Ha OCHOBClll1111 flOJJ.YWC!lblX 

noKa3aTen 11 KaYCCTBa 11 OL(CHKa 

pe3)'JlbTaTOB npeJJ.OCTaBJlCHM.fl 

COWHlllbHOfi ycnyrn 

11opMaT11BoB cjJ11HaHc11posa111151 cou11<L%Hbl.\ yc:iyr K Xa11Tb1- ' 

MaHCl1MCKOM UBTOHOMHOM OKpyre - 101-pe, )TBep;KQCHllbl~l 

nocTaH0Bnew1e,\t riparrnTCJlbCTBa Xa11T1>1-Ma11c11f1c1'\orn ! 

aBTO!iOMHOIO OKP\Ta - !Orpbl OT 19 ,QCKa6p5l 2014 ro:i.a .N'! 500-n 
noKaJaTen11 KaYecrsa npenocTasne1111e ycny111 .Qo.111(110 

o6ecneYl1Tb rJO;l\''Ja'i'CJllO COUl1JJlbl-ILIX ycnyr B03:\t0/l\HOCTL i 

I 
TpyJJ.oycTpowr. bC51: nonmna 11 CBoeBpe1'1e1111ocTb 11peLIOCTaBne111151 i 

L....._ ____________ __...J._c_' O_L(..c.....11_aJJ_b_H_o_1_1 ~>'--'C_J_LI )_' 111. 0 l(~ H Ka pe'3 y n bTilTO !l - y Ll 0 BJI ern~e H II OCT b_J 

llB 



YcnoB11>1 npenocTaBneH11>1 

cou11aJlbHoi1 ycnyrn, B TOM 

411Cne ycnoBl151 LlOCT)'!lHOCTH 

npenocrnBnemrn cou11anbHoi1 

ycnyrn nn>1 HHBaJlHilOB 11 

Apyrnx n11u c yLieTOM 
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Ka4eCTBOM npenocrnBn>1eMoi1 ycnyrn, 0TcyTcrn11e 06ocHOBaHHb1x f 

)!<ano6 i 
! ycnyra npeilOCTaBn}!eTC5l pa60THl1Kotv1 !lOCTaBUH1Ka COUl1aJlbllbl.\ 

ycnyr (cneu1rn.,,cu1cT 110 cou11<ubHofi pa60Te). llp11 

npenoCTaBJleHIH1 ycnyrn pa6onH1K nOCT3HW11Ka COUltaJlbHbl.\ 

ycnyr B1a11Mo11ei1cniyeT c opraH11Jau1rnM11, ocylllecrnm10L1H1\H1 

o6pa30BaTenbH)'lO ne>1TeJlbHOCTb, Tepp11TOpli3..ilbHb!1\H1 ue1npaM11 

33H51TOCTl1, pa60TOLl3TeJl51M11 11 .upyntMH opraHarv111 yj 

orpaH11'-!eH11i1 

I )Kl1'3Hene>1TenbHocT11 

HX opraH1-1'3au1rnM11. Han11411e 11 11cnonL30BaHHe Hayc1110-

MeTo.u11LiecK11x pecypcoB no !lonpocar--.1 opral!lnau1111 npouccca 

COUl13JlbHO-Tp)'LlOBOf:i pea611;111TUL.ll111 I 

I 

5.3. Opramnamrn n0Mouu1 B nony4e1-11111 06pa:msa1-1w1 11 ( 11n11) i-.:sa.:u1cp111rn111111 

HJ-IBaJIJ1llaM11 (.neTbMH-l1J-IBaJI11.Ual\'1H) B COOTBeTCTBHl1 c l1X crroco61-1ocT5lr...1ll 

On11caH11e cou11anbHOi1 ycnyrn, ycnyra BKmociaeT: 

B TOM 411cne ee o6beM npe.uocrnBneH11e nony4aTeJllo cou11aJ1bHbIX )'Cfl)T. 

CpoK11 npe.uocTaBneH 1rn 

COL\l1aJlbHOi1 ycnyrn 

nonyweBOH HOpManrn 

¢1rnaHc11pOB3Hl151 COU1'1aJlbHOH 

ycnyrn 

noK333TCi111 Kac1eCTB3 11 OUeHKa 

pe3yJlLTaTOB npenocTa!lJJeH1rn 

COLll1aJlbHOH ycnyrn 

YcnoB11>1 npenoCTaBneH1rn 

COL\11aJlbHOH ycnvrn, B TOM 

HB 

51BJl51lOWeM)''C51 f1HB3Jll1,'J,O'v1, HHCjlOpMaUIHI 0 B03MOiKllOCTfl 

nony'-!eHIUI o6pa30!laHl151, KBa:111CjrnKaui111 m160 0 B03MO/KH0Cfl1 i 
npolh11 06yc1eH11e <1epe3 Teppwrop1rn:11,Hi.,1e ueHTpbi 1a11wrocrn 

HaceneH1rn; 

rlOMOWb B BbI6ope npoqiecc110Ha;1bt!Ofl ;J.eHeJlbHOCTl1 ll 

COOTBeTCTBl111 c liHTepecal\111 11 B03MO/l\l-10CT}!Mf1 !lOJl)1L!aTC.1il 

cou11anbHbl.\ ycnyr; 

OK333Hl1C conei1CTBll51 B c6ope 11 110,[l(l'-IC llOKyMef!TOll ll 

~a3o!laTenbH)'IO opra1unaui110, ue1rrp ·rn11inocTH ____ _ 

! i BpC.\Hl. : l!Cp110}ll!LJIJOCTb 

! 

opraH11Jau.11>1 nor-.101H11 B 

nonyYeH1111 06pa3osaH115l 

11 (Hm1) KBai111cp11Kau1rn 

l1HBam1:1ar-.111 (;J.CTb\111-

11HBaJ111Jl31\ll1) B 

COOTBCTCTB11l1 C llX 

cnoco6HoCT>1M11 I 

'3inpa'l11ll2lC\1UC 

lia OKa3aHl1C 

'C,1 n1 I aJ 

JO MIHI. 

-
' ' 

OKa'3CllllJ)I 

)'CJl)'l 11 

no Mepe 

Heo6xom1MOCT11 i 

-· 

Ha cpOK ne1'1crn1rn nornBopa 0 n pe;1ocnrnne H 1111 COLll1iL 'lblibl.\ 

l1\1.\10lt i yen yr B COOTBCTCTBl111 c 11H,'JJIB11,ri.yan b 110 ii npoq)< 

npe.uocTaBneHl151 COl..ll13JlbHblX YCJl\T 

nonyu1eBoli HOpJ\1aTl1B cjm Ha 11c 11 poBaH vi 5l cow1a.r1bl1011 ) 

I ycra1rnBn1rnaeTc>J I> COOTBeTCTBl111 c nop;J;[KO.\I 

'C.'1)-'nl 

,'lCI 111ll I 

UCB bl.\ 

yrncp1K 

I Tap1HjJOB Ha COUlHlJlbHblC ycnyn1 liil OCHOBalH111 TIO!l)'L 
I 
I 
I 

l!Op\1aTl1BOB l\l11 Ha He 11poBaH1151 COLllla:1 bH b!X yc:1yr B x aHTbl

Cllllbl~I 

'1CKOl'O 

00-n . 

MaH01licK0\1 3BTOHOM I !OM OK pyre - !Orpe. y-rnep11\;J. 

rIOCTaHOBileHl1C\1 npaBl1Te.1bCTB3 Xa11Tb1-Ma11C11i 

aBTOHOMHOro oKpvi-a - lOrpbl OT 19 neKa6~5l 20 l 4 rona N~ 5 
·~-i 

noKaJaTem1 Ka4eCTB3 - r1 pe.uocTa sn e H11e ycnyrn ,} o;Iil\110 

06ecne'11nb rIO.rl)ll!aTCnlO C 0 Lll1aJ1 L Ii bl X yen yr B03:'-.l0/I 

nonyc1cH1rn 06pa10BaH11>1 II (11:ll1) KBaJH1cp 11 K3U1111. llU!ill 

CBOCBpC'\.ICH HOCTb npe;1ocraB:1e11115! COLll1iL1bHOH y 

OIOCTb ) 

OTa II 

C!l)Tl1. 

CTBO\l 1 

6-----1 
Jlbllbl.\ i 

OueHKa pC3)'JlbTaTOB - ynoB:IeTBOpel IHOCTb Ka Ye 

noenoCTaBJlilC~IOfl ycnyn1, OTCYTCTBl1C o6ocHOl3aJIHblX /Ka.no 

ycnyra n pe,1ocrnBsrneTcil pa6onu11-wM flOCTaBUll1Ka cowia 

yen yr ( CllCUl1a.'l 11CT no COLlllaJJbl!Oll pa6oTc). r~ 



YHcne ycnosm1 

npellOCTaBJleHH5l 

ycnyrri nn.si 
.Llpyn1x nm.( 

)J,OCTYllHOCTl1 

COUHaJlbHOH 

l1HBaJIHllOB 11 

C )'YeTOM 

11X 
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npeaocTasneHH11 ycnyrn pa6oTHHK 110CTasw11Ka cou11a11b1ibIX 

ycnyr B3a11Mo.aei:icrnyeT c oprawnawrnMH, ocy1uecrnnmow11:-.111 

06paJ0BaTenbHy10 .D.eHTenbHOCTb, TeppwroprtaflbHbl:\!lf ue1rrpa.\111 

3aH.sITOCTl1, pa60TO,QaTeJl>IMl1 H llP)'rHMH opraHaMH 11 

opraHH3aUH>IMl1. HaJ111y11e 11 11cnoilb30Bafme Hayc1110-orpaHHYeH11i:i 

/Kl13Heae.siTenbHOCTl1 MeTO.lJ.l1YecK11x pecypcos no sonpocaM opraHrnawrn npouecca 

'--~~~~~~~~~~~~~L.:.C~O=U~H=aJI:.:.::.b~H~O~-TJ'P~l)~',L\~O~B~OH pea61_1n~H_Tc_au_;_11_11~~~~~~~~~~~~-

6. C01urnJI1Ho-npaBoB11e ycnyr11 

6.1. 0J<a3aHl1e nOM01Ul1 B ocjJopMne1-nrn 11 BOCCTaHOBJlCHMll i10KYl\1el!TOB 

nonytiaTenetl cou1rnJI1H11x ycnyr 

On11caH11e cou11aJibHOi1 ycnyrn, npeJJ.ycMaTp11Baer: 

B TOM 411Cne ee o6beM co.n.el1CTBl1e B ocpopMJ1eH1111 11 BOCCTafJOBJ1CIH111 .LlOK)'MeHTOB, 

CpoKM npe.uocrnsne111151 

COL(l1aJibHOH ycnyrn 

nonyweBOH HOpM3THB 

¢1rnaHC11pOB3Hl15l COUYlaJlbHOH 

ycnyrn 

\ noKa3aTeJIH Ka'-!ec-rsa ll OL(CriKa 

~bTaTOB n e.n.ocTaBJIC!iM5l 

HB 

11Me10WHX !Op11.Llw1ecKoe 1HaYeH11e (nacnoprn, pa3Jll1LJHbie 

CBl1,ll.eTeJlbCTBa, )'.ll.OCTOBepeHH>l, ..Qafow11e npaBO Ha JlbrGTbl 11 T.L\.), 

a rn101<e nonyYeH1111 nonara1011(11xc.si JibroT. noco611l1, , 

KOMneHcau110HHblX l1 11liblX npelJ.\IYWeCTB: 

pa3b5fCHeH11e no;·1yc1aTe,15lM cou1rn,1bHbIX ycnyr conep)Kamrn 

Heo6xO)ll1MblX llOK)'MeHTOB B 3aBlfCMMOCTl1 OT l1X 

npe1lHa3Ha'!CHl1H, l!3JlOiKCHl1e 11 f·Jam1caH11e (llpti 11eo6XOLLMMOCT11) 

TeI<CTa llOK)'MeHTOB l1Jll1 1a110,1HeH11e qiop.\leHHblX 6naHKOll. 

Han11caH11e conpOBOJ!MTCJlbliblX m1ce~1. noMOWb B c6ope If rJOW1'-lC 

HeOOXOJ]J!MblX ..QOI<)'Mel!TOB: 

conei1crn11e B HanpasneH1111 1anpocos 11 ..QOKYMCllTOB 

nonyc1aTeJ15f COL(l13JlbllblX yc:iyr B COOTBCTCTB)'IOU(l1C ' 

rocyLLapcTBCHHblC 11 11Hble opraHbl: 

npH 11eo6xom11\1ocT11 ocywecTB:rneTC51 1a1111cb nony'1aJejJt1 

COL(llaJlbHblX ycnyr Ha npl!CM K cneL(l13JH1cTal\J )'llOJlliOl\lOLJeHf!blX 

opraHOB 

spei\rn, 

1a-rpa '' rf sae .\.1oe 

11ep1lOLl!l'-lJ IOCTb 

OK'133Hl151 

Ha 0Ka3am1e yc,1yr11 

\'Cl\'f""fl I PffJ f---------------t---'-'--"'-'------'---- ·-----·- - --

1 OKa3aHl1e 110MOUHl B: 

! 0¢op/11J1eHllll 1lOK)\ICflTOB 

nOJJ)''-l3TCJIH COL(l1ilJlbHblX 

yen yr; 

BOCCTaHOBJICHll l1 

,ll.OK)'MeHTOB nonyciaTeJl5f 

COL(HaJibHblX yrnyr 

30 \11111 

30 :\ll1H. 

no l\Iepc 

HCOOXOllMMOCTll I 

I 110 .\lepe 

1 

1-1eo6xow1.\1ocn1 

Ha cpoK JlCi1CTBM/I ;:\OrGBOpa () npe;1ocTaBJJClH1ll COL(IJam,JlblX 

ycnyr B COOTBeTCTBl111 c l1HLll1Bl1..Q)'3J1bHOf1 r1porpa,\1MOf1 

11 JC}lOCTaBJJCHlf5l COL\lf<lo%llblX 'CJ! T __ -..; 

no.Llywesofi HopMaT1m clmHaHcHpoBaHH>J cou11anbHOH ycnyrn ' 

)'CTaH3BJll1BaeTC5f B COOTBeTCTBl1l1 C nop.s!lll\0,\1 )'TBep)KllCIH1H 

Tap11¢os Ha COL(l1aJlbliblC YC-'l)'nl Ha OCHOB3HIHI nO.J,)'UJCBblX 

HOpMaTHBOB cpHHaHCHposaHl15l couHaJlbHblX ycny1- B XaHTbl

MaHc11CicKoM aBTOHOMHOl\I OKpyre - !Orpe. yTHepi1c1e11HbJ,\1 ' 

llOCTaHOBJleH11e.\1 npaBllTCJlbCTBa XaHTbl-MaHClllJCKOl-o i 

asTO!iOMHoro oKpvra - !Orpi,1 OT 19 ;ie1rn6pH_ 2014 ro;rn N~ 500-11_, 
IlOJ\:aJaTCJll1 KilLICCTI3a npe;J.OCTaBnefH151 ycnyr11 llO}l/l\Hbl I 

06ecneY11Tb Ha.n.ne;1<awee o o Mnem1e 11 (1rn11) soccTaHOBJJCHHe ! 
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l COUl1aJlbHOH ycnyrn ;'\OKyMeHTOB nonyciaTen51 COUHaJlbHblX ycnyr.0L(eHKa pe3YilbTaT~ 
- YJJ.OBneTBopeHHOCTb 1<al1ecTBOM npeJJ.ocTaB.1>n:.,1011 ycnyrn. 

OTCYTCTBMe o6ocHOB3r!HblX :il<aJJ06 

I 

Ycnoe1151 npeJJ.OCTaeneHH51 

COUHaJlbHOH ycnyrn, B TOM 

411CJle ycnOBMH JJ.OCTynHOCTM 

npe.uocrneneHl1H COUHaJI bHOH 

ycnyrn )J,Jl}J HHBaJJH.QOB 11 

n11u c 
orpaH11YeH11!'1 

)Kl13He.QeHTen bHOCTl1 

yLJeTor--.1 

MX 

ycnyra npenocTaBJUleTC>l pa60THl1KOM nocTaBLU11Ka COUl1C1Jlbllb/X 

ycnyr (cneu11aJJ11cT no cou11aJJbHOH pa60Te). OcyLUeCTB:1eHMe 

pa60THHKOM nocTaBLU11K3 COUHaJlbHblX ycnyr KOHTPOJIH 33 XOJJ.OM 

11 pe3ynbTaTaM11 paCCMOTpemrn JlOKyMeHTOB, no.uaHHblX B opraHbl, 

opraHH33Ul1l1 

6.2. 0Ka3alrne I10MOW!l B 110fl)"LleHH11 !OpM)JJIYeCKl!X ycnyr, B T0'.\1 'llIC;Je 

6ecnnaTHO 

On11cam1e couHaJJbHOH ycnyrn, ycnyra BKJJIDLiaeT: 

B TOM Y11cne ee o6beM KOHC)'JlbT11posa1111e no sonpoca~1. CBH33HHbl!\1 c npaBO\J 

nony4aTenei1 couMaJJbHblX ycnyr 1ia cowrnnbHOe 06cny;mrna1111c 11 

'3aLU11TY CBOMX 11HTepecoll~ 

pa3bHCHeHl1e npaBa Ha 11onyYeH11e 6ccn;1aTHOH 1op11;JIJLJCCKO/l 

noMOLL.(11 (llOMOLL.(11 aneoKaTa) B COOTBCTCTBIH1 c .1C~1CTB)'IOlHl1M 

33KOHO,l:taTen bCTBOM; 

conel1cTs11e B nonroToBKe 11 HanpaBneH1m B opraHbJ, 

0 raHH33Lll111 335JBJleH11H 11 ,llOK MellTOB 

OKaJam1e llOMOLUH B 

nonyYemrn 1op11n11<1ecK1rx 

ycnyr, B TO!\! 4HCJlC 

6ecnnaTHO 

Bpe!\rn, 

33Tpa 411 BaC.\10C 

Ha OKa3al·ll1C 

ycnyrn 1 pa3 

30 i\ll!H. 

II ep 110):(11 LJ HOCTb 

01<a'3a111rn 

yc:1 yrn 

no Mepe 

HCOOXO.Ql1MOCTM 

I 

CpoKM npenocTal3JleHl1H Ha cpoK nel'1crn1rn .aorosopa o npenocTasneH11H cou1rnnb-;~,1x-l 
COUl13JlbHOH ycnyrn yc.1yr B COOTBeTCTBlll1 c 1111.111Bl1llYaJJbliOH 11porpa~1Moli 

f---------------~-n~p_e~.Q_OCTa Bile H Y151 c 0 l(f1a}l_bll}_>l~_y_~~l}'_I__"__ --- -- ·- ------------------. ------- ------· 

I 

no.uyweso!'1 

cjl1rnaHCMpOBaH1rn 

ycnyrn 

HOpMaT11B nony111esoi1 HOpMaTMB c!m11a11c11p0Bal!H5! co1111a:1bHoli ycny111 

COL(llaJlbHOfi I )"CTaHClBnl1BatTC5! B COOTlltTCTBl1Y1 C nop5!llKO!\I )'TBCp>K~lCHl151 

Tap11tjJoB Ha cou11aJlbHblC ycnyrn Ha OCHOBalHH1 f/OJl)"lUCBblX 

HOpMaTHBOB ¢11HaHrnposaH1rn cou11aJJbHblX ycnyr B XaHTb1-

MaHc11!'1c1<0M aBTOHOMHOM 01<pyre - !Orpc. )'TBep1K,Qc1111b1~1 

nOCTaHOBJleHl1C'\l npaB11TeJlbCTBa XaHTbl-MaHCf1MCl<Oro 

I noKa3aTeJ111 KaYecrna 11 oueHKa 

i aBTOHOMHoro OKpyra - !Orpbl OT 19 ,.QCKaOpi! 2014 ro;u.i ]'{~ 500-ri __ , 
rJOKa3aTeJ111 KaYeCTBa npe,nocTaB:1eH11e yc:1yrn JOJJ>KllO 

o6ecnelJJ1Tb 1303,\10/l<HOCTb nonyYCHl15! 1op1tfll!LJCCKOM ll01\10llUI 

llOJljllaTCJleM COL.(11aJlbHblX yc.1yT, flOJJl!OTa 11 CBOCBpe1.1e1111ocTb ' 

npenocrnsneH11H cou11ariLHoi'r ycnyrn. OueHKa pny:1bTaTOB - '; 

pe3)'IJbTaTOB npenocTasneH11H 

COUHaJlbHOH ycnyrn 

Ycnos1rn 

COUl1aJlbHOH ycnyrn, B TOM 

411CJlC )'CJlOBl15! ,QOCT)'llHOCTl1 

npenoCTasneHHH COUllaJl bHOH 

ycnyrn .llJJH HHB3JH1,UOB 11 

npyrnx n11u C yYeTOM 

orpaHH4CHHH HX 

llB 

y.aoBnernopeHHOCTb KaYecTBOM 11pe.aoCTasm1e:-.10!'1 yc11y1·11, I 

OTC)'TCTBHC o60CHOBaHHblX /KaJio6 ~ 

ycnyra npe.nocTaBJl51eTC51 pa60THl1KOM llOCTaBLL.(11Ka COIU1aJlbllblX 

yc;1yr (cnewia:111cT 110 cowra.'lbHofi pa6oTc), sn<ue1011ur.\1 ! 

COOTBeTCTll)'lOLUl!.\111 3HaHl151Ml1 
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[ 11<11JHeneRTeJJbHOCT11 

6.3. 0Kma1-me fl0MOIJU1 B 3aW!1Te rrpaB II 33KOHHbJX llHTepecoB rro:1y4aTeJiefi 

COUH3J1bHbIX ycnyr 

On11caH11e cou11aJTbHOH yCJTyrn, ycnyra BKJJ1011aeT: 

B TOM 1111cne ee o6beM KOHcynbTHpoBa~rne no 11HTepecyfoll(11M nonyt1aTenJl 

I CpoK11 npeJJ.OCTasneH115l 
I ~ 
i COL(llaJlbHOl1 yc:1yrn 

I noJJ.yWeBOH 

cjH1HaHc11pOBaHl151 

ycnyr11 

HOpMaTl1B 

COL(l1aJlbHOH 

1 noKa3areJH1 KaYCCTBa 11 OUCHKa 

1 
pe3)'JlbTaTOB npeJJ.OCTasneH1rn 

i cou11anbHoi1 ycnyrn 

I 

YcnoB11H npe.aocTasneH115! 

COL(IJaJ!bHOH ycnyrn, B TOM 

i Yl1CJJC )'CJJOBl151 .QOCT)'flHOCTl1 

: 11penoCTaBneH1rn COL(>Ja.ilbHOM 

cou11aJTbHbJX ycnyr BonpocaM, CBJl3aHHbJl\1 c 1auu1Toi1 ero npas H 

3aKOH!iblX 11HTepecos: 

conei1CTBl1e B 110;.tfOTOBKe 11 1-1anpaBJlCHl111 B COOTBCTCTB)'IOL!(llC 

opraHbl, opraHl133l~IH1, 3<l)IBJie1-111i1 II ,[(OK)1MCllTOB: 

m1YHOe 06paLUern1e pa6onn1Ka nocTaBLU11Ka cou11a~1bHb1x 

ycnyr B 11HTepecax nonyYaTem1 cou11a.i1bHblX ycnyr s opraHbl (B 

TOM 1111cne cyne6Hb1e opraHb1), opraH113aw111 c 
COOTBeTCTB)'IOLU11MH 3a.srnneHl1JlMl1 H ,[(OK)'MeHTU.\111 (np11 

Heo6 X0)],11 M OCTl1) 

· Bpe~l51, 

i JaTpalJ11Bae.\1oe 

I Ha 0Ka1a1111e 

nep110:.ll1lJHOCTb 

oi..:a1a1111>1 

yc:iyrn 

i yc,wrn I pa1 
,r--~~~~~~~~--~-+--~~~~~·~~-+~----~~---

J O Ml1H. OKa3aH11e fIOMOll\11 fl 

Jall(11Te npaB 11 3aKOHHblX 

11HTepecoB nonyc1aTenei1 

cou11a.nbHbIX ycnvr 

110 Mepe 

Heo6xO,IJ.11MOCTl1 

Ha cpoK L\CHCTBl1)1 ,1oro1>0pa 0 npeJIOCTaBne111111 C0!(11aJlbllbl.\ 

ycnyr B COOTBCTCTBIH1 c 11H,.'U11rn;\ya11b11oi1 r1porp<i.Vl\lOi'1 

npe)J.OCTaBnCHl151 COl(11a:lbllblX yen yr --- . 

llOL\)'llJeBOH HOp\1ilTl!B cpmiaHC11pOBal11151 COL(lJa:JLHOfi )'CJJ)'rl1 

)'CTaHaBmJBaeTC.51 B COOTBCTCTBl111 C nop.51.L\KOM fTBCj)/KJlCIH151 

rap11cjJoB Ha COl(HMLHblC ycnyrn Ha OCHOBaHIHl flO)],)'WCBb!X 

HOpManrnos cp11HaHc11poBamrn co1..111anbHblX ycnyr B XaHTbl

MaHc11HcKOM aBTOllOMHOM OKpyre - !Orpe. yrnep11<neHHh11\1 
1 

nocTa110Bne1111eM ripa1Hnen1>cTBa XaHTb1-MaHc11r1ci..:oro 
1 

I aBTOHOMHoro oKpyra - !Orpbi OT 19 .aeKa6pH 2014 ro~1a N~ 500-n , 
I noKa3aTem1 KaLJCCTBa - npe,QocTaBnc1111e yc:1y111 noJ1>K110 

· o6ecne'll!Tb 3ilLlllfTY npaB 11 '3aKOHllbL\ wrrepecoB 110J1yLJaTi:n>1 

COL(l1MbHbl.\ ycnyr Jll160 BOCCTaHOBneHHC ero HapyweHHblX npaB. 

OueHKa peJyJJbTa"roB ynoBnernopeHHOCTb KaYecrnoM 

n e)],OCTaBJI51eMOH 'CJl TH, OTC :TCTBl1C o6ocHOBallliblX )i\aJI06 

ycnyra npenocTaBJIHeTCH pa6onJ11K0:\1 nocTaBLUl1Ka co1111as1bHbl.\ 1 

yc:1yr (cneu11<L111cT no co1u1a;1bH01! pa6cne, 1op11cr). Bmue1rnw1:\1 

COOTBeTCTB y1ouu1 .\111 3rl<lH 11/1.\111 

I ycnyrn .QJJ.51 

I 
npyrnx Jlv11U 

11HBMl1L\OB 11 ' 

c y11eToM I 
1 

orpaH1111eH1111 
11X I 

i )l\113He.Qe51TeJJ bHOCTl1 

7. Ycnyrn B uem1x n0Bb1wemrn KOJ\tM)'HHKaT11BHoro rr0Te11u1rnna nonyl1crrenei! 

COU113J1bHblX ycnyr, 11Me!OWHX orpaHJ!lleHWI )1(1131leile51TeJ1bHOCTM. B TOM lfJ1CJie 

1l,eTd'!-11HBaJllI.UOB 

7.1. 06y1!eH11e IIHBamID.OB (,neTen-IIHBaJ1JI1l.OB) noJ1b'.30Ba!-IHIO cpe,ilCTBaMM 

yxoD.a H TeXH111IeCKHMl1 cpeD.CTBaM11 peafo1mnatu111 

llB 



Om1caH11e cou11anbHoii ycnyrn, 

B TOM Yl1Cne ee o6beM 
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ycnyra BKntotiaer 

Bbl5ICHew1e CTeneH11 Bna;_:ieHttil no,1y'1aTe.1el\1 cou11a%11b1x yc.1)T, 

.>IBnmOW,l1MC5l l1HBa..'H1.l.(OM, HaBbtKal\111 lIO!lb30BaHJ.1)1 TCXHl1YCCKl1WI 

cpe.acrnaM11 peaforn1naw111 11 cpe11crna,\111 yxona; 

Harm1.aHoe 06yYeH11e npaKT11YeCKHM H3Bb!K3M nO!lb30Bafll15l 

TexH11YecK11M11 cpencrnaM11 pea6frn11rnwrn 11 cpencrnaM11 yxona~ 

oueHKy ycBoeHl151 BHOBb np1106peTeHHblX HaBblKOB nOJlb10B3Hl151 

06yYeH11e HHBan11noB 

(.'leTeii-11 H Ba:arnos) 

nonb30BaH1110 cpencnia,,111 

yxo11a 11 TCXHl1lleCKHMil 

cpencrnaM 11 

ea611n1nau1111 11 c enCTBaM11 ·xona 

epe.\rn, 

1a1pa'11rnae ...... 1oe 

Ha OKa3aHl1C 

1CJ1 TJ.1 0.[ll1H a3 

20 Ml1H. 

nepl!OJ,11 '1 HOCTb 

OKa1aHl!}I 

ye;iyrn 

no Mepc 

1-1co6xo1111:v1ocT11 

ea611n11Taum1 ' 
t--~---~-~~~---~-+-~~~~~~~~~~-~~~~~~~~~~-----~--~-1 

CpoKH npe.l1oc1aeneH115l 

COUl1aJlbHOH ycnyrn 

no.L\yWeBOH HOpMaTl1B 

cjl11HaHc11poBaH115l cou11an bHoi1 

ycnyrn 

noKa3aTC!ll1 K34CCTBa 11 OL(eHKa 

pe3)'JlbTaTOB npeD.OCTaBJlCHl151 

COUHCL1bl!OM ycnyrn 

YcnoB115l npe)J.OCTaeneHl15l 

COU11a.JlbHUi1 ycJ1yn1, li TOM 

YHCJle ycnOBl15l ,QOCT)'llHOCTl1 

npenoCTaeneH1rn COUJlaJJ bHOH 

ycnyrn ,iln5l HHBaJll1,QOB 11 

. .upyrnx n11u 

I orpaHHLJCHHi1 

ml13He,Qe5JTCflbHOCTl1 

C )'1!CTOl\1 

HX 

Ha cpoK nei1cTBl15l ;i_oroeopa o npe;i_ocTaene111111 coui1a:ib11b1x 

ycnyr B COOTBCTCTBl!11 c l1HJll1Bi1Jl)ilJlbHOi1 nporparv1i\1oii 

n e.uocTaBJICHl151 COUl1il.JlbHblX ·en T ---1 
110.L\YWeBOH HOp,',.1aTl1B cp11HaHc11poBaHi1il COUl1Cl..'lbHOH ycnyrn i 
yCTaHaBJlf1BaeTC5l B COOTBeTCTBIH1 C nop>l)JKOM yrnep>K,QCl!irn 

I 

rnp11cjloe Ha cowrn.11.>Hbte ycnyrn Ha oc11oea1n111 no.uytueBblX 

HOpMaTHBOB qi11HaHrnpoeaH11H cou11a.:1bllblX ycnyr s XaHr1>1- 1 

MaHc11f:icKoM aeTOHOMHOM oKpyre - !Orpe, yrnep11ue11H1>1.\1 

nocTaHOBneH11eM llpatH1TCJlbCTtia Xmnb1-i'vlaHc11i1cr.:01 o 

aBTOHOMHOro or.: Ta - !Or bl OT 19 ,LleKa6 ii 2014 ro)..la N~ 500-n 

noKa3aTeJJH KaYecrna npe:locrneneH11e ycJiyrn 110.rn1<Ho 

o6ecne'lf1Tb )'l\1CHl1C caMOCT051TCJlbHO 110;1b30B3TbC'1 TCXHWICCKlll\I 

cpe.ucTBOl\t pea611.111Taul1l1 11 cpeacnia!\111 yxo;1a. OueHr.:a 

pe3ynbTaTOB - )'JOBJleTBOpeHHOCTb KillfCCT[l(),\! npe,]OCTaBJl>lC\IOii 

VCJl Tl1, OTC TCTB11e 06oc110BaHHbJX /l(aJJOO 

ycnyra npe,o.ocTaBm1eTC'1 pa6oTHl1KOM nocTas11111Ka co1.u1aJ1b111.>1x 

y1.:ny1 (c11eu;1aJll1\.:I 110 \.:UL(f1aJILllUI\ pa(iun:). r!p11 

npe.uocTaBJJCHIH1 ycnyrn )'Yl1TblBaJOTC5l B03paCTHblC, cp113H'!CCKil\.'. 

11 nc11xw1ecK11e oco6e1111ocT11 no.1yti<ne;1ei1 co111-1a1bHblX ycnyr. 

np11 OKa3al-Hll1 yc;1yr11 pa60THl1K llOCTaBUH1K'1 COUf1iLlbHblX )'CJ!)f 

nomKeH np05lB!l5lTb Heo6xOD,llM)'IO ,LlCnt1KaTHOCTb YI KOppeKTHOCTb 

no OTHOWCHl110 K llOJlytlaTCJllO COUllaJlbHblX ycnyr. rJp11 06yye1rn11 

11cnonb3)'tOTC5l cpencrna yxona 11 TexH11t1ecK11e cpeJlCTBa 

I eafornwraw111 nonvYaTen'1 COLll1a..%HblX vcnvr 

7.2. CTpoBenem1e coui-rnJibHo-pea6wurram1011Hbrx :-.1eponp1rnT1r(J B ccjicpc 

COl.UiaJ!bHOro 06cJiy)I0:1BaH1rn 

0nHCaHl1C COUf!aJJbHOH ycnyrn, 

B TOM Yl1Cne ee o6bCM 

llB 

ycnyra BKnJOYaer 

npoBeJ.leHYJe ~1epo11p115ln1i1 cou11a.:1b11oii pea6i1J11naw111 

11H)l11B11,nyaJ1bHOtt nporpaMMbl pea611n1rraum1 1111B<U111:1a (pe6c111rn- ' 

11HBaJll1D,a), B03!\IO/KHblX llJl}I OKa3aH1rn Wl LlO\I) nOol)'laTCJllO 

COLUlaJJbHblX ycr1yr: OC)'ll.lCCTBJlCHHC KO!HpOJJ}I npmiecca 

pea611mnau11H 11HBan11;ia (pc6e11Ka-11HB<v11i:w); 

pa3pa60TKY 11HJl1Bl1)..l)'a:1bllblX peKOMClt;_:\alJllH no ,1anbHCii11Jeli 

/Kl13He,QC5lTC,1 bllOCTl1 B noCTpea61rn l!TalH101l H bl i1 nep11011 



I 
I 

I 
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nposeJJ.eH11e cou11anbHO-

peafo1n lf'raLu1ot1HblX 

Meponpm1rnl1 s ccpepe 

cou11aJJb110ro 

06CJJ)')J\l1BaHl15l: 

nposeJJ.eH11e 

Meponp1151T11i1 

COL(l1aJlbHOH 

pea61rn 11Tau1111 

l1H,111B r1;1yan b HOl! 

n or aMMbl p p 
pea6Hn11rnw111 11Hsam1na 

(pe6eHK<HI H sam1na ), 

B03M0)1\Hb!X LlJJ5l OKa3aHl151 

spevrn, 

1a-rpa41rnaeMoe 

Ha OKa3aH11e 

ycnyrn I pa3 

I 

30 MMJI. 

-,---------

i 

i 
I 
I 

I 

nep110m1c1H 

OKa3aHl1 

ycnyrn 

1 

---1 
emo I I pa1 u f!eLl 

Ha 1.lOM '; i 
r--p-a_3_p-a6_._0T-'--Kc-a-------+---3-0_i\_H_11_1 _. ----1 no 1\le pe 

I ~ 
11H/ll1Bl1t1Ya,1bHblX i HeOOX0)..(11MOCTl1. 

peKOMeHWIL\1111 no 
1 

110 He i\1e11ee I 
,QaJlb1-tei1wei1 

/l\l13Hel.le5l'ren bHOCHI B 

n OCTpea 61rn 1 JTa u11oHHbl11 

ne 110/l 

pa3a 3a nep110Ll 

o6cn y;irn sal-llrn 

r-----------------+-~-----------'----------'--------

1 

CpoK11 ~ npeJJ.ocrnsneH115l 

. COUl13JlbHOH ycnyrn 
I 

I noJJ.yweBOH HOpMaT11B 

' cjrnHaHc11posaHH5l COL(HaJlhHOH 

ycnyrn 

noKa3aTeJ111 KaLJeCTBa 11 OL(eHKa 

pe3)'JlbT3TOB npeJJ.OCTaBJJeH115l 

COL(l13JlbHOH ycnyrn 

Ycnos1151 npeJlOCTaBJJeHl15l 

cou11aJJbHOH ycnyrn, B TOM 

YHCne )'CJJ0!3~15l D.OCT)'TIHOCH! 

' I npeL\OCTaBJJeHl15l COUM<l.i1bHOll ' 

HHBaJlli.UOB 11 ! ycnyrn 

Llpyrnx C )'LJeTOM 

orpaHHLJeHHH 

/Kl13He[le5lTeJl bHOCTl1 

HX 

Ha cpoK aei1cTBm1 aorouopa o npe;.iocTaBne11w1 cowrnJ1b11b1X 

ycnyr B COOTBeTCTl31111 c l1HIH1Bl1,U)'a.:Jbl!OH 11porpa:v11\IOlf 

npe.nocTaBJ1e11w1 couH<lJJbllblX ycnyr _______ , 

nonyweBoi1 HOpMaTl1B cji11HaHc11poBamrn cow1a:1b11oi1 ycnyrn 

)'CTaH3BJil1BaeTC5l B COOTBeTCTBl1H C nop5lJJ.K0.\1 yrnep!K.LleHl15l 

rnp11qioB Ha cou11aJJbHble ycnyrn Ha ocHoua111111 no/lyWeBbL\ 

HOpManrnos cpHHaHc11posa1m51 cou11aJJbHblX ycnyr s Xa11n1-

MaHCMi1CKOM aBTOHOMHOM oKpyre - tOrpe, yrnep1K:\e11111>1.\1 

nocTaHOBJleH11ev1 npa1rnTeJ1bCTBa Xa11Tb!-Ma11c11licKOf'O : 

aBTO!-IOMHOro OK Ta - !Or LI OT 19 !l,eKa6p11 2014 ro!J,a N~ 500-n . ~ 

noKa3aTCJJM KaLJecrna npe,1ocTaBne1111e yc1yrn "10niKHO 

cnoco6cTB0!33Tb BOCCTaHOBJJeHlllO 11Jll1 KO:'vlnCHCawrn i 

cnoco6HOCTl1 K C3i\1006CJJ)'/Kl1!33Hl110, BOCCT3H0ll;lelllfl0 H3!3b!KOB 

ObJTOBOH J:\e5lTenb11ocn1, cou11aJJbHo-cpenoBorn cTaTyca. 01ie11Ka 

pe3ynbTaTOB - yJJ.0Bnernope11HoCTb Kac1ecrnoM npenoCTaBJI51el\1oi1 

VCJl rn, OTC 'TCTB11e OOOCHOBaHHb!X /KclJI06 

ycnyra npeJJ.OCTaBnHeTC5l pa60THHK0.\1 nocTasuu1Ka cow1a;11>Hb1.\ 1 

ycnyr (cne1uia:111cT no cowrn;11>11oli pa6oTC). Yc;1vra 

npe.nocTaBJIJ!CTC>I [l COOTllCTCT!31111 C 1Htll1!311)l)a!Jbil01'i 

nporpa111Moi1 pea611Jlwraw111 c )'LJeT01\1 COCTOHHl151 'JJlOpOBbH, ! 

HHTepeCOB 11 /KenaHl1H nony•1aTeJl5l COUIJa.lbHblX yc;1yr 

7.3. 06yYeH11e 1-IaBbIKaM nosenemrn s 6h1Ty 11 0611iecrnern-1b1x Mecrax 

/IB 



Om1cat111e cou11aJibri0H ycJiyrn, 

B TOM tmcne ee o6beM 

i CpoK11 npe.nocTaBne1-11111 

I cou11anbHOH ycnyrn 

! 
no.D.yWeBOH HOpManrn 

cjll1HaHC11pOBaH 1151 COU11aJibHOH 

ycnyrn 

noKa3aTCJll1 KaYCCTBa 11 OUeHKa 

pe3)JlbTaTOB npe.D,OCTaBneHHIJ 

COUHaJlbHOH ycnyrn 

i YcnosH11 npe.nocTaBJJCHH.>I 

COUHaJlbHOM ycnyrn, B TOM 

YHCne ycJJOBl151 .QOCT)'flHOCTH 

npe.D,OCT3Bnem1.11 COUl1a.rlbHOH 

i ycnyrn )lJl.51 11HB3J1H.QOB H 
I I npyrnx JJHU c 
I orpaHHYeH111'i 

I )J<H3He)].e5!TenbHOCTli 

)'YeTOl\I 

11.\ 
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ycnyra BKmo1-1aer 

Bbrnc1-1em1e CTeneHH BJI an e H 1rn HaBblKaMH 

06U(ecrne1-11-1bL\ Meci-ax; 

nosene111rn B 6b!T) 11 

06y<-1eH11e npaKTl1YCCKl1M 1-!aBbIKaM noBeaeH1rn B 6b!T) 11 

o6U(eCTBCHl-lb/X MCCTax; 
! 

oueHKa ycsoeHH>I BHOBb np1106peTeHHblX HaBbll\OB i 
BpCMIJ, nepMO.D_l1YHOCTb I 

3aTpa lj 11 BaCMOe OKa3aHlj}f 

Ha oKa3aH11e ycnyrn 

vcnyrn I pa3 I 

o6yYeHMe HaBblK3.\1 20 M11H. 110 Mepe 
! 

llOBC,QeHl151 B 6b1Ty 11 1-1eo6xOLH1MOCTl1 

o61l.lCCTBCl·JHbl.\ .\!CCTax I 
I 

., 
Ha cpoK ;1CllCTBl151 aoroBopa 0 11pe.uocTasneH1111 COU11aJlbHbl.\ 

l1HLll1Bl1LlYa;1bHO11 11porparv1Mol1 
I yen yr B COOTBeTCTBl111 c 
i 

npe.aocTasneHHII cou11aJ1bHblX ycnvr 

no.ayweBofi HOpMaTllB cj)l1 HaHCH po Ba HIJ)I COU11'L 1 bl!Oll ycnyrnl 

nop>I..QK0.\1 
I 

)'CTaHaBmrnaeTCII B COOTBCTCTBf.llf c )'TBe pll<LlCll 1151 i 
TapHcj)OB Ha COUl1aJ1bl-lblC ycnyrn Ha OCHOB3Hl111 Il0~1)'WCBbl.\ 

HOpMaTl-18013 ljJHHaHC11pOB3Hl151 CO Ulia.i"I b H bl X yen yr B Xat1Tb1- , 

l\faHCHJ'iCKO\l aBTOll0\1HOM oKpyre - !Orpc. yrncplKLlCHH bl l'vl 

nocTaHOBJlCHl1CM flpaBI1TC!l bCTBa XaHT1>1-Ma11c111lcKor o 
i 

aBTOHOMl!Oro OKpyra - lOqJbl OT 19 .LlCKa6p11 2014 ro.Lla N~ 500-11 I 

noKa3aTen11 KaYCCTBa - npe.LlOCTaBJJCHl1C ycnyni .LlOJlll<HO 
I cnoco6crnoBaTb cpoprv111poBaH1110 y nonyYaTen11 COUHflJlbllbl.\ ! 

yen yr H3Bb!KOB flOBC.LlCW15l B 6b!T.Y H o6U(eCTBCllllblX l'vlCCTa.\. i 

OueHKa pe3ynbTaTOB - )'LlOBJlCTBOjJCHHOCTb KaYeCTBO:\I ' 

npe.uocTaBJ15ICMOll ycnvrn. OTCVTCTBl1C o60CHOB311Hbl.\ /1\aclOO 
--------1 

ycnyra npe,QOCTa BJl >ICTC51 pa60THl1KOl\1 nocraBLUHKa COUl1i!JlbHbl.\ 

ycnyr (cneu1rn.n11cT no cou11anb1-1oi1 pa6ore). rip11 OKa3aHHl1 yc;1y1 

YYHTblBa10Tc51 so3paCT, qm3HYecKoe 11 ncHx11YecKoe cocrn511111c. 

HHJll1BH.Q)'aJibHble oco6eHHocn1 nonyYaTen11 couirn.1bHbl.\ ycnyr. 

Op11 01<aJa1-11111 ycnyrn pa6orn11K nocTaBUHJKa coui1ar11>11b1x ycnyr 

LlOillKCH np05lBJJ51Tb HC06.\0,QHl'v1)'10 ,QCJllJKaTHOCTb 11 KOppCKTHOCTb 

110 OTHOWCHlilO K nonytiaTerno COL(l1aJlbHOf°f ycnyrn 

7.4. 0I<a3aI-!l1e DOMOWH B 06yi1eHIHI HaBbIKaM J\O!llflb!OTep1-101'1 rpa.\IOTHOCTJ1 

On11cat111e cou11aJibHOi1 ycnyrn, ycnyra BKJllOliaer: 

B TOM YHcne ee o6beM Bbl51CHCHl1e CTeneHH snaaeHl151 HaBblK3Ml1 pa60Tbl Ha 

KOMllblOTepe; 

o6yYCHHC npaK1w-1ec1<1g1 f·laBblKClM pa60Tbl 11a KO.,.,,InblOTepc; 

OUCHKa VCBOC!-11151 BllOBb n 1106 eTeHHbl.\ llilBblKOB _ _J 

neplt0,'..(l1 lJflOCTb 

OKa3afH1li 

ycnyrn 

-;aTpaY11BaeMoe 

Ha 01<aJa1-111e 

'CJJVrl1 I 33 '--------------+---'c.___._ _ ___,~--t-------- ---; 
OKa3aHHC noMOll(l1 B 

o6yYCHIH1 liaBblKil\I 

KOMflblOTepHoli 

20 .'v!HH. pa3 B HC.QCJllO 

f----------------+-: _r.L_a_M_o_1_·1_1o_c_1_·11 ______ J __ , _______ -"-----------l 
CpoKH npeaocTanneHHII 

COUIHlJlbHOH ycnyrH 

llB 

Ha cpoK nei1CTBll51 33KJlf()LfCl·fllOro ,'lOf'OBOpa 0 npnocraBJIC!fllll 

cowraJJbHbl.\ ycnyr B COOTBCTCTB1111 c 11H.ill1Bl1L\Yil'1bHOl1 ! 

n or aMMOH n e.nocTaBJ1CHl151 COUl13JlbliblX 'CJ! T ___J 



flo.[(ywesoi1 

¢1rnaHc11posaH11H 

yc11yrn 

HOpMaTHB 

COUl1aJlbHOH 

noKa3aTeJTl1 KaYeCTBa ll OUeHKa 

pC3)'JlbTaTOB npe11ocTaBJTeH11H 

COU11aJlbHOH yc11yr11 

YcnoBHH npe.L\OCTaBneHl1H 

COL\HaJTbHOH yrnyrn, B TOM 

Y11cne ycnos11H .L\OCTym1ocn1 

npe11ocTasnettl1H COUl1aJlbHOH 

ycnyrn 11JTH 11HBBJ1111lOB 11 

npyrnx n11u C )''-leTOM 

orpaHHYeHHii 11X 

)1(113HelleHTen bHOCTl1 
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nO,l\)'WeBOH HOpManrn tjmHaHc11poBaHl1H COWfaJibHOH ycnyrn 

)'CTaHaBJTIJBaCTCH B COOTBeTCTBl111 C nop>I.!ll<OM )'TBep1KJ\Cllfl51 

Tap11cjJoB Ha COW1aJlbHb!C ycnyrn Ha OCHOBilf-11111 noaywCBblX 

HOpManrnoB cpnHaHCHpoBaHHH cow1as1bHblX ycnyr u XaHTb1-

MaHc11i1cKoM aBTOHOMHOM OKpyre - JOrpe. yTBep11u1e11HbL\1 

nOCTaHOBJTeHl1CM npaBl1TeJTbCTBa Xa11Tb1-MaHCl1HCKOro 

aBTOHOMHoro oKpyra - !Drpb1 OT 19 aeKa6p>1 20 I 4 roµ,a N2 500-n 1 

noKa3aTenl1 KaYecrna - npe110CTasneH11e ycnyrn aom1<Ho f 

cnoco6cTsosaTb qiopM11posaH1110 y nonyc1nem1 cow1anb1Jb1x 

yc11yr IIaBbIKOB pa6oTbI 1-1a KOJ\lllblOTepc. OueHKa pe1y_1bTaTOB -

)'llOBJTCTBOpem10CTb KilLJCCTB0\1 npe:tocraB,15lC\10li ycnyni, 

0TcyTcrn11e 06ocHosaHHb1X >Kaj106 

I ycnyra npenocTaBnHeTCH pa60THIJK0!\1 nocTaBLHI1Ka cou11<UlbHblX 

yc11yr ( cneu11an11cT no cou11anbHOH pa60Te ). ):LnH npenocraBneHw1 

ycnyrn HCnOJTb3)'eTC51 KOMnblOTepHaH TCXHHKa nonyciaTefl51 

COUHaJTbHblX ycnyr. np11 OKa3aHHl1 ycnyr )'Yl1TbIBalOTCH B03paCT, 

cjJH3HYeCKOe 11 nc11x11c1ecKoe COCTOHHl1C, 11H1111Bl1,Q)'3JibliblC 

oco6ettHocni no.11yciaTefl51 cou11a,1bHb1x ycnyr 

rip11;1mKe11He 2 
K nop51.UKY npe,QOCTaBJieHJl5! 

c01uianbHhIX ycnyr nocTas1m11<a,\111 

couMaJlbHbIX ycnyr B XaHTb1-MaHcMi1CKOi\1 
aBTOHO.\!HO.\l OKpyre - !Orpe 

CrnHnapT cou1rnnLI-1bIX ycnyr. npeLJ,ocraBJ15leMbIX B rronyCTaumrnapHol1 tjmp.'l1e 

COUI1aJJbHOro o6cJiy)KI1BaHI15! (nanee - CTaH,napT) rIOCTaBllll1KaMJ[ 

cou11aJ1bI-1bIX ycnyr B XaHTbI-MaHCHHCI<OM aBTOHOMI-101v1 oKpyre - IOrpe 

HacT05llll,I1l1 CTa1-1napT pa3pa6ornH B cooTBeTCTB1m c YaCTbfO 3 CTaT1>11 27 
CDenepanhHoro 3aI<oHa OT 28 neKa6p51 2013 rona N2 442-cI)3 «06 oc110Bax 
cou11a11b1-1oro o6cny)IrnBamrn rpa11<naH B Pocc¥1rtc1wl1 ct:>e.nepawrn» 11 ycraHcrnmrnucr 

Tpe6oBaHl15I K o6beMy, nep11on11YHOCT11 11 KaYecrny 11pe.noc-rasneH115! c01u1a1rb11i,1x 

ycnyr 11x nonyYaTeJI5IM. 

1. CowianhH0-6bITOBhie ycnyrn 

1.1. ripe,noCTaBJieI-111e OJ10I..UaL1,11 )l\J1JlblX llOMeI..UCI-1.Hl1 cor:raCI-10 HOpM3THB(1\1, 

yrnep)I<,QeHHbIM IlpaB11TenhCTBOM Xar1Tb1-MaHcHi1cKorn aBT0110:\1Horo oKpyra -

lOrphI 

On11cam1e cou11anbHOH 

ycnyr11, B TOM Yl1CJTe ee 

o6beM 

118 

I 
nol\1ew.eHl1H, B KOTOpblX OKa3b!BaeTCH ycnyra, COOTBeTCTBYIOT 

ycTaHOBJ1CHHblM ca1111TapHO-f11rJ1e1rnYeCKl1,\l HOpMa:\1 11 Tpe6oBalH!ll.\1 

6e3onaCHOCTl1, ll TOM 'I llCJJe 11 nmKapHori. n pe.J.yC:\JaTpH BaeTOI 

npe.L\OCT3BJICHl1C cne,Q)'IOLLJ.11X nol\1ew.e1-1r1i1: MCCTa OTJJbL\3 (cn<lJ!bHOrO 

MecTa) B cnewia;1 bHOM 110Meu1ern111: noJib30Ba1rne TyaneTH bl \HJ. 

ayweBbIMH, BaHHbli\111, pa'3JJCBaJlbHbl~·!H KOMH3TCll\H1. B KOl\llHITaX i 

o6ecneYHB3CTCH CCTCCTBCHHOC 1'! 11CKYCCTBeHHOe OCBew.e1rnc.1 

noMCW.CHHH llOJl/KHbl 6b!Tb 06ecnec1eHbl BCCMIJ cpellC-!'Ba~rn 

KOMMYHaJibH0-6biTOBOrn 6narnyCTpOHCTBa 11 ~1oc-rym11>1 ,QJl>I nonyLJaTenc.8-1 
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COLU1aJlbHbl.\ ycJiyr. Pa3.\1CLUcli11e nonyci<nern1 cow1a~lbHb1X ycnyr 1, 

ocyLUeCTBm1eTC5l c )'YCTOM non a, B03pacra, COCT05l Hl151 31Wp0Bb51. 

ncr1x11YecKoil H nrnxonornYecKoJ:i COB'v1ecn1Mocrn. Yc.1yrn 

HH,QHBH..QYaJJbHOro xapaKTepa MOryT npeAOCTaBJ15lTbC5l B 1130JH!pOBaHH01\1 

llOMeLUemu1, 06ecne 1mBalOUlCM OTCYTCTBMe 110CTOPOHHl1X n11u 

npenocTaBnCHHe nnowa;u1 

/KllnblX flO!\ICWCHHil B: 

UCHTpe COUl1aJlbHOH 

a.uanrnur1r1 nmi mrn 6e3 

onpeAeJJeHHoro MeCTa 

BpCM5l, nepHO,QHYHOCTb 

3aTpaYJ-IB3Cl\10C 

Ha OKa3aHHC 

vcnyrn I pa3 

KpyrnocyTOLIHO 

OKa3aHH5! ycnyrn 

I 

I He 60:1ee 12 m:;;1~~;;-- 1 
I 

r-~_(H_T_e_Jl_b_C_T_B_a ________ -+-----------'f-----------i 
OT,.Qenemrn COUHaJlbHOfi KpyrnocyTOLIJIO He 60,1ee 12 MCC51llCll ; 

ana11Taur1r1 nn5l n11u 6e·3 1 

onpeneneHHOro MeCTa 

~\HTColbCTBa 11 3aH5lTllM 
r--------------1----------+--------------

0T..QeneH1111 cou11anbHOi1 Kpyrnocyrol1110 He Gonee 12 \1ec5l1tcB , 

I ! r-a_.u_a_n_T_a_u_r1_11 ________ -+---------+--------------! 
OT..QeJlCHHH HOYHOro 12 LJaCOB B C)'TKll HC 6oncc 60 ..Q!Ieil B I 

I 

npe6b1 BaHH5l roll i 
COUl13JlbHOH roCTHHIIL(e Kp)TJJOCVTOYHO lie 6onee 12 ~1CC)lllCB J 
cou11ai1bHO- KpyrnOC)TOLJHO 

pea61rn11TaUHO!lllOC HJJH ..QO 8 YaCOB B 

OT..QCJICHl1C CYTKl1 

OT..QeneHHe pea6r1m1rnu1111 nn5l 1<pyrnocyToY HO 

l1HBaJll1..QOB no 1peH1110 

B COOTBtTCTBl111 C 

II H_'ll 1 Bl1D.)'ilJ1 bllOll 

nporpaMMoil 

npe,ctOCT3BJlCHl151 i 
cou11a;1bHbIX ycnyr _, 

B COOTBCTCTBl1l1 C 

I nporpa\l:--1of1 

i npC..QOCTaBJJClll1il 

' COl(l1a:lbHblX yc;1vr ,___ _____________ , ________ ._,_ ______ ~----------. 
i B coorneTCTIH111 c onJ.ene~rne pea6Mmrraw111 nnB 

MHB3o1l1ll.OB no cnyxy 

KpyrnocyTOLJHO 

111HJU1BHD.ya.n1>110!1 

npo1,pa~1\1oi1 

npenocTaBne1111>1 

' COUl!aJlbHblX vc.1vr i 
·-"---~ 

0Tnene1111e coumrnbHO- KpyrnocyToY110 

1

1 11e Gonce 12 ,,1co1uen ' 

peafovrnrnu1rn; 

llCHXOJlOIHL!eCKOH H Tp)"..QOBOH~ 

,--~----~-t---~-----~-

K p 113 H CHO e onJ.eneH11e KpyrnocyTOLIHO He 6onee 2 Mec511~eB 
noMOLUH )1<eHw1rnaM; , 
1---~--'--~-----'--~----4~--------t---~---~~ 

cTau110HapHoe 0Tnene1111e; 

0Tnene1rne n11eB11oro 

npe6b1BaH115l 

KPVfnOCVTOLfllO 

,'10 8 '13COB B 

C)TK!I 

He 6onee 12 ~'~-~>IUeB_, 
B COOTBeTCTBl111 C 

I I 11;u1 Bl1,:l,)'ilJI b I I oii 

nporpa\1\1011 

b 
11peJJ,OCTaB,1e1111>1 

cour1a.:1 bH i,1x ycnrT 

10HapHoe OTLlCJleHl1e B 1<pyr,10C)TO'IHO B COOTBeTCTBl111 c 

peafo1mnau11011Ho~1 ue1Hpe 1111:11rn11J.ya.1 bHoii 

I nm1 neTei1 H nonpocTKOB c npoqJa:-,1\1oi1 

i orpaHHYeHHblMM npenocTaBneH1rn 

!~~----~-----~1_B_0_3_~_10_i_l\_H_O_C_T_5l_"_11_1 ______ _____i.~------~~l_c_'O--'L~_ll_d_Jl_b_ll_b_IX-"-j_C_Jl~)_I 

HB 
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OT.[lcneH11e COL(IHlJlbHOH 

pea611n11Tau111-1 COUIJaJlbHO

pea611n 11Tau110HHoro ueHTpa 

.UJ151 HCCOBepweHHOJleTH11X 

KpyrnocyroL!fJO j B cooTseTcni;n1 c 

11 HLll1Bl1Jl)'lL1 bHOM 

nporpa,\trvtoi1 

npenocTaB,leHvrn 

COLll1a.rJbHblX ycnyr 

OT)J,eneH11e COUl1aJ1bHOH KpyrnocyTOLJf!O ! B COOTBeTCTBl111 c 

pea611mnau1rn )J.Jl51 .ueTei1- 1111wrn11J..lyaJJbHOi1 

l1HBaJH1)J.OB, )J,CTCH c nporpaMMOlt 

orpaHHLJeHHb!Ml1 npe;:tocras;1c1111>1 

B03MQ)l\HOCT.f!Ml1 COUl1aJJbHblX ycnvr ' 
r----------------1---------+----'-----"--L-----. 

OT.UeneH11e COU11<L1bHOlt KpyrnocyTOLJHO B COOTBeTCTBl111 c 

pea611mnau1111 )ln51 ceMei1 c 1111w1s1111yaJ1b110~1 
m1ccpyHKUl1.f!MH 113 LJl1cna 

3aMewaiow11x 11 rvi11oro.ueTHbL\ 

ceMei1 

OT)J.eneH11e COUl1aJ1bHOlt 

peafovu1Taw111 

HCCOBepweHHOJlCTHl1X. 

CTpaaaiow11x 

naTOJlOfH 'lCCKl11\l 11 

3aBl1Cl1MOCT51Ml1 

KpyrnocyTOLJ HO 

nporpaM.\lOil 

i npe.uocrasne1-H1>1 

cou11a;1bHbJX vcnyr i 

B COOTBCTCTlllHl C 

11HLH1B11Ll)'LUI bHOlt 

nporpa:\1\10!1 

n pcaocTa1rnc111rn 

COUIJaJl bH blX yen yr 

Ha cpoK aei1cTs1rn norosopa o 11peJlocrasne111n1 cou1ia:1LHLIX yc:1yr B : 

COOTBeTCTBl111 c lllitH1lll1LlYiU!bHOH nporpaMMOil npe.JOCTa!lnelHl51 

COUf!a,'lbHblX ycnvr 

nonyweBOH HOpMan1B cjmHaHC11poBaHll5I COL(l13.1bHOI1 ycnyrn i 

)'CTaHaBJll1BaCTC51 B COOTBCTCTBl111 C nop51,.'J,KOl\I yrnepiK.1eHl151 Tap11cjJOB Ha 

cou1rnnbHb1e ycnyrn Ha ocH0BaH;111 nonyweBbl.\ 1wpMa-r1rnos 

cp11HaH01posaH115l cou11iL1bHblX ycnyr B X<n1Tb1-MaHc11!1cK0\1 ~ 

aBTOHOMHOM OKpyre - !Orpe, _\TBepiKJlCHHblM llOCT3HOBJICHl1C\1 

npa1rnTCJlbCTBa XaHTb1-Ma11c11i1cKOro aBTOHOMl!Oro OKpyrn - 10rpb1 OT 

19 )leKa6p51 2014 ro.ua N<! 500-n 
!--------------+----~------------------------------

llOKa3aTen11 KaLJCCTBa - iKl!Jla51 nnowa,Qb ,QOJlil<Ha COOTBeTCTBOBaTb 

ca1-111TapH0-3ml)lCM 110JlOntLJeCKll M Tpe6oBaH 1151 M' OTBCLJ 3Tb Tpe6ol3a 111151 M 

6e3011acHOCT11, B TOM L111cne npoT11Bo11mKap11oi1, 06ccne'11111aTb 

6e30llaCHOC 11 KOMcpopTHOC HaXOil\JlClll!C llOJl)LJ<lTem1 cowrn;JbHblX yc:1yr 

I 

B opramnnw111. Oue111-;a peJynbTaToB - y.ri.0BnCTBope1-11-1ocTb KaLICCTB0.\1 , 
I npe.nocTallJ15leMoi1 ycJ1\T11, 0Tc_rl'cTB11c 06oc110Ba1111b1x ;+;a1106 

npenocTaflJJ5llOTC5l 6naroycTpoeHHble iKfl!lblC noi\1ewe11115l. Pa3Meiue1111e ! 

nonyLJaTe.151 cou11anbHb1x ycny1· ocywecrnn>1cTC5l c yl1eT01\1 no:ia. 

B03pacTa, COCT051Hl151 3Jl0p0Bb51, nc11XWJCCKOH YI no1xonor11lfCCl\lli'I 

COBMCCTl1MOCTl1. noMCLUCHl151 )lOJliKHbl OOCCJlCLJllBaTb )')l06CTBO , 

npOiKl1BHHl151 nonyLJaTeneli C0Uf13JlbHbl.\ ycnyr 11 OTBC'JaTb ,JCMCTB)'IOLl\llM ! 

ca111napHOM, B TOM LJl1CJle npOTl1130110il<apHblM Tpe6oBaHl151M, JlOJDl\flbl ~ 

6b1Tb o6ecneLICHbl flCCi\111 cpenCTfla!\H1 KOMM)'llllilbH0-6blTOBOro ' 

6naroycTponcTBa 11 nonynHbl .QJJ>1 nonyLJaTenefi cou1iaJlbHb1x ycnyr 

'-------'--'--------'----------------------------------------

1.2. Y6opKa /I<l1JihIX noMemeH11I1 

,-------------------,-------------------------------~ 

01111ca1-111e COUl1aJ1bHOi1 ycnyrn, y6opKa )l\11JlblX noMeLUe1111li B COOTBCTCTBIHI c cocTaflJlCllHbl.\I ! 

B TOM LJl1CJle ee o6beM rpacjHJKOM 11 (11Jl11) 110 \lepe HeOOXO,Jl1MOCH1, c np11MCHCllf1C:\1 

MOIOWHX 11 ;tCJlHHjJ11ul1py10w11x cpeJlCTB. Ye;1yra ll1,n10'1aer 

sna/lrny10 11 cyxy10 y6opKy ( OL1;1c rKa OT nbu111 fl .\1ycopa Mc6en1L 

060 vaonaH11>1, nonos, nonoKOHHl1KOB, .Qsepeil, 6arapei1 

HB 



CpOKl1 npe.QocTasneHl15l 

COUl1aJibHOH en Tl1 y ) 

llo,aywesoJ.i 

cp11 HaHCM pOBaHl15l 

ycnyrn 

HOpMaTl1B 

COUl1aJJbHOH 
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ueHTpaJJbHoro oTonnemrn) 

-
B pe1\1H, I nep kl O)l,fl 4 liOCTb I 

JaTpa411saeMoe 

I 
OKa3aliH>l 

I! 

Ha OK333Hl1e yrnyrn 
i 

ycnyrn I pa3 i 
y6opKa >1rnnb1x 15 Ml1H. I He Me1-1ee I pa3a ! 

I 

noMeu1eH11i1 B lleHb, llpl1 : 

He06XOlll1MOCTl1 

Yaiue 
·--~~~ --1 

Ha CpOK ,QeHCTBllH )lOl'OBOpa 0 npeJJ.OCTal3.n e Ii 1111 cou11aJ1bHbI:\ 1

1 
'CJl T B CO T I ,. ~ - ~ 

) )' 0 BeTCTBlH1 c l111lll1Bl1.'-l) aJI bHOJ1 11 pol paM ~1011 

n e,QOCTaBJleHl15l COU11<Ulbf!blX 'CJl T 

nonyweBOH HOpMaTl1B cp11HaHc11poBaHl1il CO!ll13JlbllOi1 ycnyr11 ! 

ycrnHasn11saeTc5l s coo1BeTcrn1111 c riop5lllKO.'>I yrnep11<,1J,e111rn i 

Tap11cpOB Ha COUl13Jlbllble ycnyrn Ha OCHOB3Hl·H1 no.uyuJCBbl:\ I 

HOpManrnos cp1rnaHrnposaHl15l COUIHlJlbl-lblX yc1yr B XaHTbt-

MaHc11i1cKoM aBTOHO~tliOM OKpyre - !Orpe, yrnep11<LteHHbJ\1 

nocTaHoBneHMeM llpaBHTenbCTBa XaHTb1-Ma1-1c1111cKorn , 

,_ _____________ --._a_B_T_o_H_O_M_H_o_r_o_o_K_,·p'-")'-·r_·,_1 _--_10 rpb1 OT l 9 ne 1<a6 pi! 2 0 1-1 ro.1a N~ 5 00-r 1 

llo1<a1aTe1111 KaLJeCTBa 11 oueHKa 

pe3yJlbTaTOB npe)lOCTaBJleHl15l 

cou11aJJbHoi1 ycnyrn 

YcnoBM5l 11penocTasne1-1115l 

couMaJlbHOH ycnyrn. B TOM 

411CJle ycnOBl151 JJ,OCTynHOCTM 

npe,QOCTaBJleHl151 COUMaJJbHOH 

ycnyrn llll51 11HBM11nos 11 npyrnx 

Jl11U c yLJeTOM orpaH114eHl1H 11X 

>Kl13He,llei!TeJl b HOCTl1 

noKa3aTeJ111 KaYecrna - y6opKa .QOfliKl!a npowiso,a11TbC5l 13 

COOTBeTCTBHl1 c 11pas11;ia~111 CaHJHap1rn 11 rl!rMCllbl. 

CBOeBpeMeHHO 11 6e3 np11Y11HeH11H fle)','.(06CTl3 rJOJl)''JaTe;110 

cou11aJJbHbI:\ ycnyr. OueHKa pe3ynbTaTOB - ynosnernopeH11ocTb 

KaLJeCTBOM 11penocrnB115leMoi1 ycnyrn, 0TcyTcrn11e o6ocHOB<HJHbl:\ ' 

)f{(lJJ06 J 
ycnyra npe.uocrnsrrneTcil pa6onu11<0.~1 nocTaBLJH1Ka couHaJJbHblX i 
yc1yr. Y6opKa 1101nb1x 110Mcwe1mi1 ocywec1B:1ReTC>l onienbllhL\1 1 

I npo~rnpKMpoBaHHbl\1 l111BC!!Tape"1 c npll'-lCHelil1C\1 .\101011(11:\ JI i 

ne3111-1¢11u11py1ow11x cpe.QcTB 

1.3. 06ec11eYem1e mnaHHCl\1 COL1ac110 l!Op:vlaTIJB(l:\I. YTBep/IUlellllbll\I 

TipamneJJbCTBOM XaHTb1-MaHc11j:.'1cKoro aBTOH0tv1Horo OKpyra - !OrpbI 

01111caH11e cou11MbHOil ycnyrn, 

s TOM 411cne ee o6beM 

HB 

Dpe,QyCMaTpl1B3eT 06ecnetJet111e n!ITaHHeM B COOTBeTCTllllll C 1 

Tpe6oBaHl151Ml1, yc-raHOBJleHHbl\111 rIOCTaHOBneH11e:'vl i 
npas11TeJlbCTBa XaHTbI-MaHCl1HCKOro aBTOHOMHOro OKpyra -- I 

!DrpbI OT 22 asrycrn 20 I 4 roJJ,a N2 306-n «0 Hop Max n!1'ra111rn 

nonyLJaTenefi cou11anbHblX ycnyr B CTau1101iapHofi cpopMe B 

opraHwiau11ilx cowianb11oro 06cny;1orna111rn XaHTb1-Ma11c11ilcKoro 

aBTOHOMHOro OKp)Ta - !Orpb!>> ---j 
spe"rn. ! nep110,;:u1'JHOCTb 

06ecneLJeH11e m1TaH11el\l s 
c COOTBeTCTBll 11 

11opManrnal\111, 

)TBep!KJteHH bl \111 

llpas1nenbCTR0\1 Xa11Tb1-

MaHc11J.icKoro 

3aTpa 'lf1Bael\10e ! 
Ha OKa3aH11e 

\'CJlYnl ] pa3 

60 l\HIH. 

oKa3aH1rn 

ycnyrn 

13 COOTBeTCTBIH1 C 

11H.':\11Bl1Jl)'aJlbHOi1 ! 

11porpa,\1'>1oi1 ! 

n pe~toc-ra Bnc 1111 >1 

COIH1'1Jlbllbl.'\ 

yen yr 



CpoK11 npenocTasneH115! 

I COUHa.JlbHOH ycnyrn 

I 

nonyweBOH HOpM3Tl1B 

cp11HaHCHpOBaHl15I COUl1a.JlbHOH 

ycnyrn 

noKa3aTeJIH KaLJecrna 11 OUeHKa 

pe3yflbT3TOB npeJJ.OCTaBJleHIHl 

COUHa.JlbHOH ycnyrn 

Ycnoel151 npe.LlOCTaeneHH5l 

COUHa.JlbHOM ycnyrn, B TOM 

4HCne ycnoBl151 ilOCT)'nHOCTH 

npe,llOCTaBnemrn COUHaJlbHOM 
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!Drpbr I I 
Ha cpoK nei1cTBl151 .norosopa o npenocrnBneH1111 COLU1aJibllbI.\ ] 

ycnyr B coorneTcTs111-1 c 11Hmrn11.nyanb1-mil nporpaM~Ioii i 
npe,QOCTaBJleH115l COUl1a.JlbHblX vc,1yr : 

no,ll,yweBOH HOpMarns tjmHaHCHp013afHHJ COUHaJlbHOlf ycnyrn i 
YCTaHaBfll1BaeTC51 B COOTBeTCTBIHI c nop51JJ.KOM yrnep11u1eH1rn 

Tap11cpoB Ha C0Ul1a.JlbHble ycnyrn Ha OCHOl33Hl1l1 noJJ.yweBblX 

1-1opMaT11BoB cp11HaHc11posaH1rn cou11aJlbHbIX ycnyr 13 Xa1-1Tb1-

MaHc11i1cKoM asT01101\11101\I oKpyre - !Orpe, yrnep1KJle11f!bl\1 

noCTaHOBne1-111eM npaBl1TeJlbCTBa XaHTbl-MaHCl11iCKOro 

aBTOHOMHoro OKPvra - I01·pb1 OT I 9 .neKa6p>1 20 I '-I ro;:i.a N~ 500-ri 

noKa3aTes111 KaLJec-rna - m1Tam1e ~10J111<110 6b1Tb npr1rOTOl3nef!o wi ! 

,Qo6poKaLJecrneHHb1x npo.nyKTOB, 11Me1ouu1x cepTwj111KaTb1 ;1 (1rn11) ' 

nacnopTa KaLJeCTl3a, .LlOJDKHO y.Liosnernop>1Tb norpe611ocn1 

nonyLJaTem1 coutianb!lb!X yen yr no Ka,1op11l1Hocn1, 

COOTBeTCTBOB3Tb ycTaH013JleHHblM HOpl\IaM lll1T3flt151, ca11I1Tap110-

rl1rl1eHHLJeCKrlM Tpe6osaHH5lM H 6b1Tb npenocTaBJleHO c yc1no\1 
1 

COCT051HH51 3.Ll0p0Bb51 nonyLJaTe,1H COU!HlJlbHblX ycnyr 11 13 

coorneTCTB1111 c ycTaHoBneHHblM pe/Kl1.\IOl\1. OueHKa pc3y:1bTaTOB 

- Y.LlOBJ1eTBopeH11ocTb KUL1eCTl30.\1 npe,r1ocTaB:rne.\1011 yrn)n1, 

OTC)'TCTBl1e 060CIJOBa11HblX )Kano6 

c co6mo.ae!llrn pa60TllllKOM ' ycnyra BblllOJl H5leTC5l 

nocTaBLUl1Ka couHanbHblX ycnyr CaHl1T8pHO-f'lffl1eHf1LJCCKl1X HOpM. i 

Ycnyra npe,aocTaBn>IeTc5l e o6e.neHHOM 3a.~e muuc6,i101\a 

nocT813U(HKa COUl1anbHblX ycnyr: B cnyLJaC HCo6xo,'lMMOCTl1 - ll 

ycnyn1 ,llJl51 HH13a.Jll1)].0B l1 I KOMHaTe nonyLJaTCn>I COUrlaJlbHblX ycnyr. nonyYaTCJll(.) 

c yc1eToM I COWHUibHbL\ yc:1yr. 11e cnoco6110:\1y npHHlt.\1aTb nl1LUY 

HX C3MOCT05lTeTibHO, pa60HH1K llOCTaBUH1Ka COUlla:lbf-lblX yc;1yr 

)){H3He,lle5lTCJlbHOCTl1 I OK33b!BaeT nOl\lOll~b 

,llpyrnx JUJU 

1.4. 06ecrreYem1e MRfKHM m-rneHTapeM (noCTeJibHbIMI1 rrprn-1anJie/KHOCT51M11) 

cornacHo HOpMaTHBaM, yTBep)f<)J.eHHbIM DpaBineJibCTBOl\t XaHTb1-MaHcHJ'ICKoro 

aBTOHOMHOro oKpyra - IOrpbI 

0nHCaHl1e COUHaJ!bHOli yrnyrn, 

e TOM LJHcne ee o6beM 

npe11ycMaTp1rnaeT 06ecneL1e1rne l\1HKl11\l HHBCHTape.\t (011c11<;Joil. I 

o6V13bJO, HaTe.%HblM 6em,el\1, nocTeJlbHbll\tH np1·111a,Qne1KHOCTHl\111) i 
13 • COOTBeTCTB11l1 c HOpM8THl3al\111, yrnep1K.neHHblM11 i 
npaBHTCJlbCTBOM XaHTbI-MaHCHMCKoro al3TOHOMl!Ol'O OKpyrn - : 

!Drpb1 ~ 

I 
I 
I CMet-ia noCTeTibHbIX 

npHHR,llJle/KHOCTeli 

epeM5l. nep1101lf14HOCTb I 

3aTpa lj J.-113UCl\10e 

Ha 0KaJa1-111e 

ycnyrn I pa:i 

I 5 l\IHH' 

OKU381-111>l 

ycnyrn 

pa'3 B HC,'.lenJO 

11;111 LJallte no 

Mepe 

HCOOXOJ]J1MOCTl1 

CpoKH npenocTal3ne1-1H5l Ha cpoK ,llelicTBl15l .LlOro13opa o npe,llocrn13ne111rn cou11a;1bHb1x 

cou11anhHOH ycnyrn 

nonyweeoli 

cjll1H8HCHpoBaHH5l 

ycnyrn 

llB 

ycnyr B COOTBeTCTBl1l1 c IHl.Lll11311.LlYaJlbHOi1 nporpaMM01'.i 

n e)lOCTaene1-11rn COU113JlbHblX 'C-1 T 

HOpMRTHB llOL\)'WCBOli HOpManJB tjimiaHC11pOBa111rn COW1aJlbHOli ycnyrn 

COUHaJlbHOli ycTaHal3JIHB8CTC51 B COOTl3CTCTBr111 c r!op5!JlK01\1 )TBCp11\;lClll1'1 

T8pt1cp013 Ha COUl'la.JlbHblC ycnyrn Ha OCl-IOBaHHl1 110,'l)UJeBblX I 

HOpManmoe cpl1Ha11rnpol3aHH5l cou_1iaolbHbix ycnyr 13 XaHTb1-

MaHc11licKOM aBTOHOMHOM OK re - !Or e, 11<.neHH~ 



noKa3aTeJll1 KalJeCTBa 11 OUeHKa 

pe3ynbrarns npe.uocrasneH11.si 

COUHaJlbHOH ycnyrn 

npe.uocrasneH115l YcnoBH5l 

COUHaJJbHOH ycnyrn, B TOM 

YHCJ!e ycnoBY!R )lOCT)1nHOCTl1 

npe.nocrasneHw1 cou11a11 bHOil 

1 

ycnyrn .UJJ5l YIHBaJJl1)].0B YI 

C yYeTOM 

11.\ 

1 .upyrnx m1u 

I orpaH11YeH11tt 

m113He.Ue5lTeJ1bHOCTH 
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nocraHOBJleH11e:\1 flpas11TeJlbCTBa Xa11Tb1-Mai1c11i1cKoro i 

asTOHOMHoro OKpyra - !Orpbl or 19 .LJ,eKa6pH 2014 ro.Qa N£ J 00--=!L 
llOKa3aTem1 !<a'JeCTBa COOTBeTCT811C noCTe,1bHbl.\ 

np11Ha.uneJ1rnocrefJ ca1rnrapHo-rnrneH11YecK11M HOpMaM 11 

rpe6osaH11.5!M, npose)].eHHe cMeHhl, coprHpOBKH, cTnpKH 11 

rn<V!<eHhR 6enbR B cneu11anbHO o6opy.lloBaHHblX n0Meu1e1-1Y1>1x. 

nocTeJJbHble npYIHa,Ll.JTe)Kl-!OCTYI, npe,Ll.OCT3BJJ.5!eMble nony4aTeJ15lM 

COL(Yl3JlbHblX ycnyr, ,Ll.OJl)ICHbl 6b1Tb y.uo6HblMYI, COOTBeTCTBOBaTb 

pocry 11 pa3MepaM nony'laTenei1 cou11anb!!bL\ yc,1)r, orneLJaTb, 110 

B03Mmrrnocn1, 11x 3anpocaM. OueHKa pe3)JlbTaTOB 

y.llosnersopeHHOCTb KalrecTBOM npe..'.\OCTasm1e!\1oi1 ycnyrn. : 

OTC)'TCTBY!e o60CHOBaHHblX il\aJI06 

COOTBeTCTBMe nocTeJlbHblX npHHa)].Jle)KHOCTei1 caHHTapHO- : 

rnrneHHtrecKMM HOpMaM 11 Tpe6osaHHHM. 1-!anwme cnewrn.r1bHO , 

o6opy.llOBaHHbL\ B COOTlleTCT!HHI c 1ve6osaHH5lMll CaH1rraptlblX 

npaBl1JI nO,\Jeli(CHl1M n:rn :-;.pa!!CHl15l noCTCJlbllbl:\ 

np11Ha)lJICiKHOCTe~1. llpoBC.iJ,CHlle C.\lCHbl. copn1pOBKl1, CTl!pKll H 

1-nm1<eHbH 6enbll B cneIUJaJlbHO o6opy:'lOBatHtblX fl0\1eu(e1111it.\ B 

COOTBeTCTBHl1 c C3HHTap1!0-")flHJ.leM!10SJOn14eCKl1:\H1 npaB11Jl3i\111 11 

npaB11JlaMl1 Te.\HHKl1 6e30!l3CHOCTl1. floCTCJlbHblC 

np11Ha)].Jle)f<HOCTl1, npe.uocraBJl5leM ble !lOJlYLJaTeJ15l 1\l COW!aJJ bHbL\ 

ycnyr, )lOJ!il\Hb! 6b1Tb )1.ll06Hb!!\111, COOTBCTCTBOBaTb poCTy II 

pa3MepaM nonyYaTenei1 COUIJaJlbHblX YCJl\T 

1.5. Dpe.uocTasnem1e n0Memem1I1 !Lfl5I npose.ueH115! cowrnnL110-
pea61rn11Tau110HHbIX Meponpmrr1111, KYJibTYPHOfO H 6bITOBOfO 06cJiy/l·\!1BaHJ15! 

Om1cam1e cou11anhHOtt ycnyrn, npellyCMaTpHsaeT npenoCTasnem1e n0Mew.e1-11111 (o6w.erpynnoBoil I 
B TOM Yl1CJle ee o6beM 

CpoK11 npe.noCTaBneH115l 

COUl1aJJbHOi1 ycnyrn 

KOMHaTbl, noMew.errHil )lJJ5l KYJlbT)'pHo-Maccoai,1x ~1eponp1rnn1i1. i 
06y1.JeHl15l, Ob!TOBOIO 06cny;m1BaH1rn, Tpe!Hrn<:epHbl:\ "33.'lOB II np.) 

J.Jrn opraH11JauH11 pea61L11rraw10Hl!b1x \1cpo11p1rnrnii. i 

TPY.llOTepan1111 11 KYnbTYpHo-nocyrosoil newrenbHOcn1 1 

I speM5l, 
1 

rrep11ow1LJHocrb 
! 

"3aTpa'!l1BaeMOC 

Ha OKaJam1e 
I 

>--------------+--~\_·c_n_~y_r_11_I ~p_a_J _ _,(_ ---·----------i 

I

. npe)lOCTaBneH11e 40 .\11rn. 

1

1

1 

e;1<e;.1l!e!l110 

ycnyrn 

!10:\leW.eHMH LJ.Jl5l 

I 
opraHM3aL(HI! 

pea611n11TaUHOJ1HblX I 
Meponp1rnrni1, 

Tpy.u0Tepan1111 11 1· 

1 

;~~~;~~=~~~~cyrosoi1 I i 

Ha cpo1< !lei1crn115l norosopa o npenocrnaneH11Y1 cow1aJlbHbl.\ i 
yen yr B COOTBeTCTB!lll c 11HWI BIL1ya;J bHOM !l porpaM ,\!Oi1 i 
npenocTasneHH51 cou~ianbHbIX yc.nyr --·-·----~ 

flo.uyweBOH 

cjrnHaHCHpOBaHl15l 

ycnyrn 

HOpMaTHB 

COL(HaJJbHOi1 I 
noD.yWeBoi1 HOp.\taTl1B cjJ11HilHC11poBaHll5l COUlla.lbHOil yc1yni I 

ycrnHaBJlJ1BaeTC5l B COOTBeTCTBl111 c flopllllKOM yrnep1KLleHl1>1 ! 
Tap11¢0B Ha COW1aJJbHble ycnyrn Ha OCHOBaHl1H nonyweBblX I 

I 

HopManrnos qi11Ha1-1rn JOBaHl15l cow1anbHblX ycnyr B XaHTbl- I 

MaHc11i1c1<0M aBTOHOMHOM oKpyre !Orpe, yrnep;.rrne1111b1~1 

nocTa11osne1111e.\1 llpaBHTen bCTBa XaHTb1-MaHc11i'icK010 

aBTOHOMHOro OKpyra - !Drpbl OT 19 ,'(CKaOpil 2014 rn.".la N~ 500_-.!_!___J 
~n_o_K_a_1_a_T_en_11_K_a_Y_e_c_T_s_a_11_o_u_e_H_K_a~_n_o_K_a_J_aT_e_· JI 1-'t 1<a 'J ecrn a -~_SJ~~ w. e m1 e nn 5l n po sene 111151 co u1ia;11_,~:J 
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I 

I 
I 

I 
i 

I 
I 

I 
I 
I 

I 
I 

I 

pe3yJJbTaTOB npe.aoCTaBJleHH51 

COUl1aJlbHOH ycnyrn 

YcnoB115! npe.aocTaBneHHH 

COU11aJlbHOH ycnyrn. B TOM 

411CJJe ycnOBl1H ..QOCTynHOCTH 

npe.aocTaBJJeHl151 COUliaJlbHOH 

ycnyr11 .[IJl51 MHBaJJM.[IOB 11 

npyr11x JJHU c y4eTOM 

orpaHM 4em1 i1 

/Kl13He..QeHTeJJbHOCTl1 

11X 
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pea611n11Tau110HHb1X Meponp11Hrni1, KYJJbT)ipHoro 11 6b1Tosoro 

o6cJJy)l(l1BaHH51 11omKHO OTBe'H!Tb CdHl1Tapr10-

:rn1111er-.111onorn4ecrnM Tpe6osaH115IM, Tpe6osaH115lM 6e3onaCHocrn, 

B TOM 411CJJe nponrnono;Kap11oi1, o6ecne'!l1BaTb 6eJonacHoe 11 

KOM<fiopTHOe H3XO/K,QeH11e nonyYaTeJJH COUHaJlbHblX ycnyr B 

opra11111au1111. OueHKa pe3)'JJbT3TOB y,'loBnernope11HocTL 

Ka4eCTBOM npe..QOCT3BJJ5TeMOH ycnyrn, OTCJ'TCTBl1e OOOCHOB3HHblX 

iK3J106 

B flOMell.(eHHHX 06ecne41rnaeTC5l ecTCCTBeHllOC If 11CK)'CCTBClillOC 

OCBell.(CHl1e. noMeI.UeHHH .[IOJDKHbl OTBC'JaTb ;1eikTBYIOllllf.\l 

caH11TapHo-rnrneH1JLleCKll!\l Tpe6oBaHl1H:\1 11 H0p\1i\Tl1B3\!, B T. 'I. 

nponrnonoll<apHLIM Tpe60BaH1rnM. nomK11b1 6L1Tb 06ecne,1cr1L1 

BCeM11 cpe.acrnar-.a1 KOMM)'HaJJbH0-6b1Tosoro 6.1aroycTpoi1crna 11 

llOCTynHbl L\Jl51 nOc1Y43TeJICH COUllaJ!bHbfX ycnyr·. noMCll(CHl15l. 

npe11ocTaBn5le\1b1e ,r:i,.rrn opra11111au1rn pea61L11rraw10llHb1\ 

MeponpHHTl1H, 6biTOBOro 06cny1KHBalH15l, K)'.1bT)'pHO-llOCyroBoi1 

.ae51TeJlbHOCTl1, no pa3MepaM, KOHqrnrypaL(lif1 11 pacnOJlO/l\eHHIO i 

.[IOJl)KHbl o6ecneLJl1[33Tb npoBe..QeH11e B Hl1X Bcex ynOM51H)'Tbl\ 

Bb1111e Meponp1rnT11i1 c y4eTOM cncu11qmK11 06c1y>K11sae,\1oro '· 

KOHTl1HreHTa 

1.6. Ilpe.uocTaBnem1e B no11130Ba1-111e \1e6em1 

I 

On11caH11e COU11aJJbHOJ:i ycnyrn, npenycMaTpHB3CT n pe.aocTa sne H 11e Me6em1 comae Hu 

B TOM '111c.1e ee o6beM yTBep/KlleHHblM HOpi\!aTl1BdM, 13 T. 4. anarrrnpoBaHH011 K Hy/Kl(aM II 

flOJl)'4dTCJJeJ:1 
I 

JanpocaM COLU13,1bHblX yrnyr B COOTBCTCT!H111 c 

orpaHH4CHl1HMH )J\l13He,'.J.C51Ten bHOCTl1 

BpeMH, I ncpr10,'.ll1'1HOCTb 

I 
'JaTpa Y 11 Bae,\1 oe I OKa1ar111H 

i 
Ha OKa3aH11e 

I 

yc1yrn 
! 

ycn\T11 I pa3 

npe.LJ.OCTaBJl51eTC51 flOCTOHHllO, B 

nep110.a npe6btBaHHH ! 

CpOKH ..QeHCTBl151 
-i 

fl penoCTaBJleHHH Ha CpOK .aoroBopa 0 npenoCTaBneHlH1 COUl1aJlbHbIX 

COUl1aJlbHOH ycnyrn yen yr B COOTBeTCTBl1l1 c 11 HJIH BHJIYaJ! bHOfl flporpaMMof'1 

flpe.aocTaBJICHllH COU113JlbHb!X yc1vr 

Ilo.aywesoi1 HopManrn 

I 
nonywesoi1 HOp\taTl1!3 (jH111a11c 11 po BaH 1rn cow1a;1i,1101i yc:iyni 

cp11Ha11c11poBaH115I COWHUlbHOJ:i I )'CT3H3BJll!BaeTC51 B COOTBeTCTl31111 c rlop51.Ll.KO\I )"I'BCpi1Clt;?JJ11>1 

ycnyrn Tap11qJOB Ha COW1ru1 bH ble ycnyn1 Ha OCHOBa!H111 rtOllJ'lllCBbl.\ 

HOpMaTl1BOB cp 11HaHc11 po Ba H 1151 cou11ai1 bH L1x )Cc1)T B XaHTbJ-

MaHc11i1cKOM aBTOHOMHOM 01<pyre - IOrpe. yrnep!KlleHHblM ! 
nocTaHosne1-u1el\1 n paB11TeJ1 bCTBa XaHTb1-MaHc11i1cl\oro ', 

aBTOHOMHoro OKp)Ta - !Orpb1 OT 19 ,neKa6p>12014 rona N~ 500-11 ' ' 
IloKa3aTeJll1 K34eCTBa 11 OUCHKa noKa1aTenH Ka'JeCTBa - fl peJ.oc1a BJ! e 1111e ycnyrn ~lOJl/KI JO 

pe3ynbTaTOB npe.aocTanneH 1rn I o6ecfle'U1Tb )llOBJJeTBOper111e noTpcfowcreli flOJl)'LJ(lTCilli ! 

cou11anbHOJ:i ycnyrn 
I 

COU11aJlbHb!X ycnyr B 06cc11e<1e111111 y.:to6cTBa 11 KO\!Cjiop-ra. Oucm;a r, I 
pe1ynbTaTOB - )'.:tOB.leTBOpeHHOCTb K3'leCTBOr\1 npenocrarin51eMoii i 

ycnyrn, OTC)'TCTBHe o60CHOBaHHblX if\dJIOO i 

Ycnos1151 Me6enb 
I 

npe11ocrnBne111151 .aom1rna OTBC4dTb ycTaHOBJ1eHHb1M caH1n-apt10- i 
cou11anbHOi1 ycnyrn, B TOM n1rHe1111'ICCKY!1\1 HOpMaM 11 Tpe6osaH115lM, 6b1Tb y.ao611of'1 B I 
4l1CJle ycnOBHH ..QOCTynHOCTl1 f10Jlb30BdHIHI, nono6paH110J:1 c y4eTOi\I B03pacrn, qH1311'1CCKOro 

I 

I, 

fl pe.aocraBneHHH COU!1aJlbHOH COCTOHHllH flOJl)'!aTCJIH COUIHlJ!bllbL\ ycnyr. pa3Meu1e1-111e MC6cn11 B 
I 

ycnyrn JIJlH l1HBdJll11lOB l1 flOMell.(CHHHX lJOJl/KHO ocyu1eCTBJl51TbC51 TaK11ill 06pa10.\1, 'ITOObl I 

I npyrnx Jlvl1U c V'leTO~I o6ecne411Tb CB060,JJlblli JlOCT\TI nO.'l\ 'laTCJl}l.\I cuw1a;1bHbl.\ \'(,!\I' 

orpaH114eH1111 • 11X i a Tal0Ke .Ll.OCTynHOCTb y6opK11.11 3KCf1~1ya1aLUH1 ' · __ _J 

llB 
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)KH3He,Qe51TeJJ bHOCTJ.1 

1.7. ITpe.uocTaBnem1e r11rHeHw1ecK11x ycnyr mruarvr, He cnoco61rL1l\1 no 
COCT05IHl1IO 3,UOpOBbll caMOCT05!TeJibHO ocymecTBJI5!Tb 3a co6of1 yxoJJ, 

On11caH11e COl..lHaJibHOH ycnyrn, 

B TOM YHCJJe ee o6beM 

CpoKH npe.uocrnsneH1rn 

1 
\.:OU11<1JlbHOi1 ycnyn1 

' 

nonyweBOH 

cjHlH3HCHpOB3HH51 

ycnyrn 

HOpM3Tl1B 

COUHaJJbHOM 

I 

ycnyra 3aKJllOYaeTC51 B HH,QHBHttyaJJbH0/\1 06cny>Kl1BaH1111 

noJJylJaTem1 COl..lHaJlbHblX ycnyr, npel!OCTaBJieHHH caHMTapHO

rnrneHIJl!eCKOH nOMOW.11, llbJnOJJHeHHH Heo6xoJU1MblX npouenyp 

I 
spel\151, 1· nep110D.11YHOCTb ! 

1aTpay11sael\10e OKa3aH1rn ycnyn1 1 

I Ha OKa3aH11e I 

rnrneH11t1ecK11x ycnyr 

,111uaM, He cnoco6I-tbI\I no 

COCT051 Hl110 3D.Op0Bb51 

caMOCT05!TeflbHO 

ocyw.ecrnn51Tb 1a co6oi1 

yxon: 

yMb1BaI-111e, nO.\IOUJ.b s 

VMbJBaH1'111; 

06THpaH11e, 06Mb1sa1me, 

rnrneHH'-!eCK11e !laHHbI; 

nOMOW.b B Ol!e!laHl111 11 

nepeo)J,esam111; 

ycnvrn I pa1 I 

I 
' 

I 

5 !\ll1H. 

15 MHH. l pa3 s neHb 
I 

10 MHH. I pa1 B lleHb 

cMeHa nocTenbHoro 

6enb51; 

15 MHH. I pa1 ll Henemo i 

! 

01e1rn nal\mepcos: 

llOMOW.b B nOJlb30BaHJH1 

TyaneTOl\1 11Jll1 C)'JlHOM 

(conpOBO/KD.eH11e B 

TyaneT HJIH llbJCa/KH!laHMe 

Ha cyD.HO, Bb!HOC CVlUia). 

I I 0 .\ll1H. 

I 0 M1111. I n.o 3 pa1 B J.leI-tb 

Ha cpoK nei1cTBH51 noroBopa o 11penocTa1JneH1111 couHaJ1bHb1\: 

I 

ycnyr ll coOTlleTCTl31111 c 1111JJ,MBll/J.yani,11nfi nporpaMMoi1 : 

npeJJ.oCTasne111rn cowuL1bHbIX ycny1· -1. 

llO.D.ywesoli HOpl\laTHB cjm1·JaHU1poBaHr15! COW1ac1bHOH ycnyni 

)'CTaHilBJJY11lileTC51 ll COOTBeTCTBHH C rJopHLI.KO!\! )'T!lep11<J,leli11ll 

Tap11cpoB Ha COl..lHaJlbHble ycnyrn Ha OCHOBa!H111 110.uyu1eBbl\: 

HOpMaTHBOB qm1-1aHc11posamrn cou11anbHbIX ycnyr B XaHTbl

MaHcHficKOM aBTOHOMHOM OKpyre - !Orpe, yrnep1K,QeHI1b11\1 

nocrnHosneH11eM Ilpas11Tenbcrna XaHTb1-MaHCHHCKoro 

>----------------<_a_s1_·o_H_O_M_H_o_r_o_o_K~p\~ ... _r<_1 _-_ fQ_Q?b1 OT 19 ,'leKa6pH 2014 rona N'" 500-n_J 
IloKa3aTenH Kal1ecTsa l1 oueHKa 

pe3yJJbT3TOB npeJJ.OCTaBJICHl151 

I couHaJlbHOH ycnyrn 

noKa1aTem1 KaYecrna - npenocTasne1111e ycnyrn nom1rno I 

o6ecneYf1Tb y.LlOBJJeTBopeH11e ca1-nITap110-rn rne w1<1cc1<11:-..: 
i 

; 
noTpe6HocTeI1 nonyYaTeM1 couM<UlbllblX yc.1yr. OtlCHKa 

i pe1ynbTaTOB - y.LJ.osneTsopeHHOCTb KaLJeCTBOM npe.uocTaBnHeMoil ' 

vcnyrn, OTC)'TCTBl1e o6oCHOBilHHblX /KaJl06 i 
~--------------+_.:...~<C..._...-'---"---~-~-----------------·~-j 

YcnoBH51 npenocrnsneH ;rn 

COUHaJJbHOK ycnyrn, B TOM 

YHCJle )'CJJOBl1>1 .LlOCT)'llHOCTf1 

npenocTasnemrn COL.lrHVI bHOM 

ycnyrn ):\n51 MHR3JJM,[\OB H ,D,jJ)'flf\: 

JIHl..l c yYeTOM orpaHWie!JHH HX 

ycnyra npe,ri,ocTaBmieTC51 pa60THl1KOM llOCTaBllH1Ka COL.ll1ilJlbHbl\: 

ycny1- (cou;rn,1bHbIM pa6oTHHKOM). Ycnyra sb111on1111eTCH c : 

yYeTOl\1 co6moJ.te1nrn pa60TH11KOM nocTaBLWJKa cowrn:11>111>1\: 

yen yr ca1111TapHo-n1n1e1111'1ec1<r1x 11op1\1 c 11p11Me11e1111c\1 

onHopa30BblX nept1aTOK. Ilpe;iocTaB:111eTCH 6n np11'!1111e111111 1 

KaKoro-n1160 Bpe.ua 3.Ll.Op013b!O, cjm3I14CCKllX IL111 MOpa;!bllbl\: I 

IKH3He.LJ.e51TeJ1bHOCTl1 CT ana1-111ii 11 He 1.uo6crn Jl()JI YaTemo COL.ll1Clc1bllblX 'CJJVr J 
L..:.:.:..:..:~~:..::....:...:..:..:::;_;_;_..:....:.:;_;_;_ _____ __i_:_:..r:_:~:..::....:.:..:..:..:.:..:..:..:.:..::....:."--=~:..:..:..:..::-..c:..:..:..:..:._.:_:..:..:..;..:_,_ __ __: ____ .£.__~---~ 
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1.8. lloMOIUb B rrpHeMe ITHIUH (KOpMIIemie) 

On11caH11e cou11aJ1bHoii ycnyrn, 

B TOM Yl1CJ1e ee o6beM 

~~~~~~~~~~~-~~~~~~~~~~----, 

npet1.ycMinp11BaeT npet1.ocrnBneH11e ycnyr11 nonyYaTem1M ! 

COUl1aJlbHbL\ ycnyr-, He cnoco6Hb1M no COCT05JHIJIO 3.LlOpOBbB 

caMOCT05lTCJlbHO ocyw.eCTBJl5lTb np11eM fl11W.11 (KOpMJJCHMe). 

Y cnyra BKJllOYaeT: 

pa3orpeB m1w.n. Hape3Ka x.ne6a, KMn5JLfeH11e MOJJOKa. 

npMroTOBJlCHMe LJa5l M T . .L\.: 
no.nayy rn1w.1-1 nonyciaTemo counaJJbHblX ycnyr. noMOlllb B 

np11eMe 111-1w.M, B TOM cn1cne Kopr-.1ne1rne no;mrni"i: 

.'>lblTbe nocy)J.bl llOCJIC KOPMJ1Clll151, paccTaHOBKa ee Ha MCCTa 
r-~~~~~~~~~~~-f-~~~~~~~--,--~~~~~~---~ 

noMOW.b B np11eMe n11u111 

~ ' 
spe~rn. I nep11onw11-1ocTb 

33TpacnrnaeMoe OKa3a111rn 

Ha OKa3a1111e 

ycnyr11 I pa3 

20 Ml1H. 

ycnyr11 

B COOTBCTCTBl111 C i 
I 

l1H)J.11 BH~l)'a.Il bHUfi 

nporpaMMoii 

npeD.OCTaBJJCl·IY151 i 
COLU1aJ1bHblX 

vcnvr 

I CpoK11 npe.nocrnsneHH5l Ha cpoK LJ,eiiCTBl15l norosopa o npe..'.(ocraB.1ew111 co1111<u1b11b1x i 

I cou1-1anbHOH ycnyrn ycnyr B coorneTcrn1111 c 1111.Ll1rn11nyas1b11oi"i rrporpaMMol1 i 

1 npe.nocTaBne1m5l cou11anbHblX ycnyr ____ ! 
i no.LlyWeBOii HOpMaTl1B nO.LlYWCBOii HOpMaHIB qmHaHCHpOBaHWI COU11ac1bHOl1 ycny111 

i cp11HaHc11poBaHl15l COU11aJlbliOii yCTal-JaBJlHBaeTC5l B coorneTCTBIHl c flop5ll(KOM yrnep)KJ..lCHl151 

~ ycnyrn Tap11cpos Ha cou11a11bHble ycnyr11 Ha ocH0BaH1111 no;:i,yweHblX I 
HOpMaTHBOB qn11-1aHcHpoBaH1rn cou1rnJ1bHbL\ ycnyr B XaHTbl

MaHc11ficKOM aBTOH0/\11101\1 oKpyre - IOrpe, )'TBep11<:ne1111btM i 
nocTaHoBneHHCM IlpaB11TeJJbCTBa XaHTb1-MaHc11iicKoro l 
aBTOHO/\JHOro OKpyra - IOrpb1 OT 19 ,.QeKa6p51 2014 ro,Qa N~ 500-~ 

noKa3aTCJll1 KaYeCTBa 11 oueHKa noKa3aTeJll1 KaLJCCTBa - npe,QOCTaBJJCHHe ycnyrn JlOJ])l\110 II 

pe3ynbTaTOB npe.nocrnsneH1rn r o6ecneYHTb y,'lOBJ1eTBOpe1-111e cp1n110non1c1ecK11.\ 110Tpe6Honei1 
1 

cou11anbHOH ycnyrn I nonyYaTCJl5l COLU1lUlbllblX ycnyr B nonyYCH1111 m1TaH1rn. Oue111<a 
I ., I 

y CJlOBl15l npe.nocTaBJlCHl151 

COUl13JlbHOH ycnyrn, B TOM 

411CJle )'CJ10Bl15l JJ.OCTYllHOCH! 

pe:J)'.lbTHTOB - ).LlOB.1CTBOpe1111oc·1 i, Kd'leCTBU\I 11pe,(UC J(jjl,J)Jei\1011 '1 

YCJJVrl1, OTCYTCTBHe 06oct10Bal!HblX /Ka;106 

ycnyra npe,.QOCTaBJJ5leTC51 pa6oTHl1K0/\1 nocTaBllH1Ka COWJaJlbHblX 

ycnyr. Ilp11 Heo6xo;u1MoCTH npH 11penocTaH.1eH1111 ycnyrn 

pa60TH11K nocTaBW.HKa COLUlilJlbHblX ycnyr Ll0-1/l<CH y;.106110 

npenocrnBnemrn cou11<lJlbHOii yca.n11Tb 11onyLJaTen51 cowrnnbHblX ycnyr, 1n\1e:11>Y1ni, m1uty. 

ycnyrn JlJl5l l1HBam1.nos 11 Ycnyra BblnOJ1H>1eTc5l c yYeTO\t co6s!fOJlCHH5l pa60T1-111K0\1 

npyrnx Jll1U c )'YCTOM flOCTaBw.m.:a COL(HilJlbllblX ycnyr ca111rrapH0-1"11ntCHWJeCKl1.\ 

11X HOpM. Ilpe.nocT<IBJl5lCTC51 6e"3 np114111lCHl1>! K3KOl"O-JIY100 Bpe;ia 

3JlOpOBblO, cjm311YecK11x 11m1 /\10pac1bHblX CTpanam1i1 M Hey,'lo6crn ! 

nonyYaTCJllO COL(l1ilJlbHblX ycnyr J 
1.9. Ycnyrn cou.HaJJ.bHOro TaKCH (B rrpe.neIIax 1-rncene1rnoro rry1rnrn) 

COL(l13JlbHOM 

ycnyrn, B TOM Y11cne ee o6beM 

ycnyra npeJJ.OCTaBJJ5lCTC51 no npe,Qsap1nenbHOi1 3a5lBKe nonyc1aTern1 

COUIJaJlbHblX ycnyr np11 HCOOXO,LJ.11MOCTl1 ero nepeB0"3a K COUltaJlbHO 

3HflYl1Mbl/\1 ofrbCKTaM 110 /\ICCT) )J<J1TC:lbCTBa (npe6b!BilHl151) B 

n enenax HaceneHHOro nv111<rn 

BpCM5l, 

3aT ay1rnaeMoe 

llB 

nepl10.LH14HOCTb 

oKa3aH115l ycnyr11 



CpoK11 npe.uocTasneH11>1 

I cou1HL1lbHol1 ycnyrn 
I 

I no.uyUieBoH HopMarnB 
1 cp11HaHc11posaH11>1 cou11anbHOi1 

ycnyrn 

noKa3aTeJJl1 

oueHKa 

Ka'-leCTBa 

pe3)'JlbTaTOB 
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ycnyrn couirnJJ bHoro 

TaKCll (B npe.uenax 

HaceneHHoro nyHKTa). 

1ia 0KaJaw1c 

en rn 1 aJ 

JQ Ml1H. 12 pa3 B Meo1u B--; 

MeCTa, 

npenycM0TpeHHb1e 

B OCHOBHOM 

ncpe'me, 8 pa3 B 

Mec>1u B Mecra, 

)'Kd3aHHble B 

LlOfIOJI l-111Ten bH0~1 

ne e'1He 

Ha cpoK .uei1crn1rn .uornsopa o npe.uocrnsnewrn cou11a'lb11b1X ycnyr 

B coorneTcrn1111 c 11HLll1Bl1A)'3JJbHot1 nporpaMMo!'i npenocrnsneHr151 

COUHaJJbHblX 1cn T 

no.uyweBol1 HOp!'v1aTl1B ctmHaHC11pOBaHl1H COUl13..'lbHOi1 ycnyrn 

ycTaHaBJll1BaeTC51 B COOTBeTCTBl111 c rJop5lWW~1 )'TBep)iClCHll)I 

Tap11cpoB Ha COUl1aJlbHble ycnyrn Ha OCIJOBaHl!ll fl011YllJCBLI\ 

HopMaT11BOB cp11HaHrnpoBa1-11rn cow1a)lbHbL\ yc1yr B XamL1-

MaHc11i1cKoM asTOHOMHOM OKpyre tOrpe, yrnep/K.Qe11Hb1M 

nOCTaHOBJJeHMeM npaBHTeJJbCTBa XaHTb1-MaH01HCKOro 

aBTOHOMHoro OK ra - !Or bl OT 19 neKa6 >1 2014 rona N2 500-n 
noKa3aTem1 Kal.!ecrna npenoCTaBneH1-1e ycnyrn nom1<110 

o6ecneL!HTb llOBblWCHl1e M0611JlbHOCTl1 OT[(eJJbHblX KaTcrnp11i1 

npenoCTaBJ1eH1rn COUl1aJlbHOH rpa/KLlaH, ;J.OCT)'flHOCH! COL(l1aJlbHblX ofrbeKTOB 11 yc.1yr. 01tCl!K<l 

ycnyrn pe3)'JlbTaTOB - ynosneniopeHHOCTb Ka'ICCTB0:\1 11pe;~ocraB!l5IC1\10ll 

vcnvrn, OTC TCTillfe 06oc110BaHHblX iKa..:w6 
1--~~~~~~~~~~~~~+---~...__--'-~___.:..~~~~~-'--~~-'--~~~~~.~~~~~~~~-~-

Ycnos11>1 npenocTaBneH11>1 

cou11anbHOH ycnyrn, B TOM 

411cne ycnOBl151 J.(OCTYllHOCTH 

npenocraBneHH5l COUH<LllbHOH 

ycnyrn 1lD51 11HB3JJl1JJ.OB 11 

npyrnx m1u c Y'leTOM 

orpaHHLJeHHH l1X 

)Kl13HeJJ.e51TeJl b HOC TH 

ycnyra npenocTaBJl5lCTC51 pa60TH11KOM IJOCTaBLU11Ka COLl11'L1bHb/.\ 

ycnyr (BOJJ.11TCDCM aBTOM0611rn1). np11 npellOCTaBJleHIH1 YCJl)'ll1 

noc-raBLUHKOM cou11anbHb1x ycnyr 06ecneLJ11BaeTc>1 6c3onac11oe 

nepe.UBl1iKeH11e Ha TpaHcnopTe 

1.10. 0TnpaBKa 3a CYCT cpCLlCTB rIOJl)'YUTCJl.)J cou:1rn..rrblll>JX yen yr no<JTOBOl! 

KOppecnOH.D,eHUl1H 

Om1ca1-111e cow1anbHOi1 ycnyrn, ycnyra npe,QycMaTp11saeT .uocTaBKY B noLJTOBoe 0TneneH11c CB5J'3fl 11 

B TOM LJ11cne ee o6beM ornpasKy Koppecn0Hne11w111 Ja cLJeT cpencrn rio:1yLJaTe.1eii 

COUl1<LllbHblX yc;iyr, BKnJOLlaeT: 

fIOMOU~b B Ham1caH1111 (3ClrlOJIHCHH11) 

KoppecnOH.ll.CHU1111; 

OTnpaBKY (nOIJ)'4CHl1C) llOLJTOBOlt KOppecno1-1.1J.e1JUl1l1: 

11 OLJTeH11e rJOLJTOBOi:J KO) ecno11JJ,eHU1111 

BjJCM51, 

3aTpa LJ 1rnae \1 oe 

Ha 0Ka1a1111e 

nep110,J,WIHOCTb 

OKa3a111rn ycnyrn i 

f-----------·-+-~y_c_n~y_11_1 _l~p_a_3_-r-----~--------
OTnpaBKa 3a CLJeT cpeJJ.CTB 

nonyLJaTCJl51 COUl-JaJibHblX 

ycnyr llOLJTOBOi:J 

KO CCllOHlleHUIH1 

l S Ml111. 

CpOKll npenocTmrneH1rn Ha cpoK .uencrn1rn Ltorouopa o npenocTaune111111 cou11aJ1bHb1x 

cou11anbHOH en rn 'CJI T B COOTBCTCTlll111 c 1111Jl.11Bl1)J,YaJlbHOi:J fl or a~IM0f1 

HB 



no.uywesoii 

cpHHaHCl1pOBaHl151 

ycnyr11 

HOpMaTl1B 

COUl1aJlbHOH 

noKa3aTem1 Ka4eCTBa 11 OI~eHKa 

pe3yJibTaToB npe.uocTasneHl151 

COUl1aJlbHOi1 ycnyrn 

Ycnos1151 npe.uocTasneHHR 

cou11anbHOi1 ycnyrn, B TOM 

411CJ!e ycnOBl151 JlOCTYOHOCTl1 

npe.uoCTasneHl151 COUl1aJlbHOi1 

ycnyrn .un51 
I .upyrnx n11u, 

11HBaJll1JlOB l1 

C yYeT0!\1 

11X 

ml13He.D.eHTeJibHOCTl1 
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npe,[J,OCTaBJieHl15J cou,11aJ1bHblX VCJiyr 

non.ywesoii HOpManrn cjmHaHc11poBaH11H cou1rn.1L11oi1 ycnyrn ] 
: )'CTaHaBJll1BaeTC51 B COOTBeTCTBHll C nop5!J.lKO\! yrBepnc,QeHl1H ; 

rnp11¢0B Ha COUl1aJlbl!ble ycnyr11 Ha OCHOBaHl111 no,QyweBblX i 
HOpMaTl1BOB ¢11HaHc11poBaHfU1 cou11a11bHbJX ycnyr B XaHTbJ- I 
MaHc11i1cKOM aBTOHOMHOM oKpyre - !Orpe, yrnep11<.D.eHHb1~1 1 
noCTaHOBJieH11er11 npaBl1TeJlbCTBa XaHTb1-MaHc11ticKorn : 

aBTOl-!OMHoro 01<pyra - !Orpb1 OT 19 JJ.eKa6p51 2014 roJJ.a N~ 500-n J 

noKa3aTem1 Ka4eCTBa - CBOeBpt.\leHHa5J OTnpaBKa (1lO!l)'lJCHl1C) I 

noYTosoi1 1<oppecnOH,QeHu1111 nonyLJaTem1 co1~11a.1bHbl.\ ycJ1y1. I 
OueHKa pe3ynbTaToB - Y.LlOBJienrnpe11Hocrb Ka'lecTBOM 

npe.uocTaBJJ>JeMoi1 VCJ1Yf11, OTC\'TCTl311C 06oc110BaHl-!blX /l\aJ106 i 

ycnyra npe.UOCTaBJlHCTC51 pa60Tl-!11KOM noCTaBU(l1Ka cou11aJlbHbl.\ i 
ycnyr (cou1rn.1bHblM pa6oTHHKOM). rlpH 0Ka1a11m1 ycnyrn ' 

o6ecne411BaeTC5! KOHqll1LleHL(f13JlbHOCTb l1HCpopM3Ul111. y cny1a ~ 
MomeT oKa3blBaTbC5J B JneKTfJOHH0~1 1Hwe (B BJ1J.le CMC 11J111 110 I 
)JleKTpOHHOl1 n04Te) 11 BK.illOLJffrb B cefo1 Ha6op TCKCTa r 

3JleKTpOHHOrO nl1Cb:\la flOLl Lll1KTOBK)' 11 ero on1paBKa 

1.11. Co.ue1lcrn11e s oprattH3au1111 pHTya.1bHbIX ycnyr 

On11ca1rne cou11aJlbHoi1 ycnyrn, I ycnyra BK,110lJaeT: 

B TOM 411CJle ee o6beM B cnyqae CMepn1 f!OflY'laTeSl51 cou11a:1bHbi.\ yc:1yr IUBCLUCl!l1C 

ero pO.LlCTBCHHHKOB (np11 11.\ 11anw11111) o qiaKTe ero oiepT1L 

opraHl133Ul151 MCJll1Ul1HCKOro OCB11LleTeJibCTBOBaHl1ll ¢aKTa 

CMepT11; 

o¢opMJJCHl1C cnpaBKl1 0 CMepT11 B opraHax 3ArC; 
0¢opMnem1e J.OK)'Me11TOB Ha norpe6e1-nie; 

C0,QCHCTBl1C B opraHl13au1111 npe;~OCTaBJJCHY!H p1rryiL%llbJ.\ 

ycnyr B npe,'.le;1ax rapaHT11poBaHHoro nepelJlfH ycny1 110 

norpe6e1-11110, B TO:\! '111CJJe Bbl30B cncwrnnw311p0Ba1111i,1.\ 
1 

CO,'.IeHCTB11e B 

opraH113aw111 p1nyas1bHbJ\ 

BfJC!\151, 

JaTpa'111BaeMoe 

Ha 01<a3a1rne 

en rn I a3 

120 Mf1H. 

ncp110;rn'l1-1ocTb 

0Kil33HH51 

ycnyrn 

' 11p11 

I 11acrynne1J1111 , 

'-----------------+-....<.....:'c:..:_n:..L.:_1r _________ ....t_ _______ _J_ __ ___sE_a1<_-r_a _____ J 
CpoK11 npeJ.lOCTHBneHl151 

COHl1aJlbHOti ycnyrn 

no.uyweBOH 1-!0pMaTl1B 

cp11 HaHC11pOBaHl151 cou11aJ1 bHOi1 

ycnyrn 

noKa3aTeJJl1 Ka4eCTBa 11 OUCHKa 

pe3yJJbTaTOB npenocTaBneH1rn 

COUl1aJlbHOH ycnyrn 

HR 

Ha cpoK ae11cTBl1H n.ornBopa o npe~1ocTaB11e1-nn1 cow1<wlbHbJ:>. 

ycnyr B COOTBeTCTBl111 c 11H,Ul1Bf1Jl)'aJJbHOi1 nporpa~1MOi1 

n enocTaBneHl151 cou11aJlbHbIX 1cn 1r 

nonyweBOH HOpMarns qn1HaHCflpOBaH1rn COLU1a.TlbHOl1 ycnyrn 

ycTaHaBJil1BaeTCll B COOTBCTCTBl111 c riop51JlKOM )'TBCpiKJlCIH151 

Tap11cpoB Ha COUf1(L1bHblC YC.1)Tl1 11a OCHOB31ll111 rIO!l)'llJCBblX 

HOpManrnon tjm11aric11poBaH1rn cow1<L%llb!X yc:1yr B Xa11rb1-

MaHc11l'icKOM aBTOHOl>tHO!\t oKp)TC - !Orpe, yrnep;11:,'(e1111i,1:\1 

nocrnH0Bne1111e.\1 llpaBHTen hCTBa XaHTb1-MaHC11 i1cKoro 

aBTOHOMHoro OK vra - !Or bl OT 19 .ueKa6 51 2014 rona N<! 500-n 

no1<aJaTem1 KalJeCTBa npenoc-raBJJeH11e ycnyrn aom10-10 

o6ecnelJHTb npenonaBne1111e p11TyanbHb1x ycnyr. OL1e11Ka 

pe3ynhTaToB - y.D.oBnernopeHHOCTb Kayc1,;rnoM npeLtocTaB.'l51CMoi1 
1CJl)Tl1 _j 



YcnoB1-rn npeJlOCTaBneH1rn 

COL(l1anbHOH ycnyrn, B TOM 

YHCJle yc.10Bl151 

npe,QOCTaBJJeHl151 

ycnyr11 Jlm1 

1lpyr11x Jll1U 

,QOCTynHOCTl1 

COL{l1aJlbHOH 

l1HBaJll1,QOB 11 

c 
orpam1l1eHHH 

)l<H3He,Qe51TeJ1bHOCTH 

yYeTOM 

11X 
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ycnyra npe;:(OCTaBJl/leTC51 pa60TH!1KOM noCTaBLL(l-11\3 COL(fHUlbllblX 

ycnyr B COOTBeTCTBl1f1 c Tpa,DJ1Ll.l111Ml1 11 06b1Ya5IMH, llC 

nponrnopeLl3LUl1Mr1 caH11TapHbl:\1 11 l1Hbl:\1 Tpe6oBaHWJM. Ycnyra 

npe,QOCTaBJJ51eTC51 c np11BJ1e4eHl1eM CJJeUl1a.iH1311pOBaHHbL'\ 

opraH113au11?i 

1.12. CoJJ,e}ICTBHe B OTnpaBnem111 pem!fl!03Hb!X o6pHLlOB TpaL!l1L(l10HHb!X KOHCj)CCC!!ll 

I On11caH11e cou11anbH0}1 ycnyrn, 

B TOM 411cne ee o6beM 

i ycnyra HanpaBneHa Ha y,QoBneTsopeH11e ,Q.)"XOBHbIX 1a11pocoB , 

nony4aTeJJ51 cou11anbHb1X ycnyr r1 npenyci\rnTp1rnaeT 01<aJa1111e 

flOMOLL(l1 B npoBe]lef-1!1H pen11rn03HblX o6p51Jl0B, B TOM l!l!CJJe c i, 

np11BJle4eHMeM CB51LI~eHHOC1)')f(f1TeJleli, peJll1rl103HblX opraH1l3aw1ii 

TJ)all11Ul10HHblX KOH(pecc;ili 

I ! 

I 
nep11ow1Y11ocTb I 

01<a1aH1rn 

I 

Bpel\151, 

1aTpay11saeMoe 

I 

I

' Ha OKa3aHHe 

) ·cn\TH I •Ja3 r 
f-~~~~~~~~~~-r-~~~~-~l~--t~~~~~·~--__J 

co.uel1crn11e s 20 l\HIH. 

I 0Tnpasnem111 ~ 
I peJll1f'l!031lblX oOpl!JOB 

Tpam1Ul10 H H bl x 

no Mepe 

Heo6xO]lf!MOCH1 i 

1<0Hcj)ecc11?i 
r-~~~~~~~~~~~~~\--~--'--~~~~~~~~---l-~~~~~~~--l~~~~~---~~ 

CpoKl! npenocrnsneH1rn 

COL(HanbHOH ycnyrn 

Tio,nyweBOH HOpMaTHB 

¢11HaHcHpOBaH!15l COUHaJJbHOH 

ycnyrn 

npe!lOCTaBneHHR 

COUMaJJbHOH ycnyrn 

Ycnos1rn npe.LlOCTaBJleHH51 

COUHaJJbHOH ycnyrn, B TOM 

411CJJe ycnOBl151 ,[(OCT)'flHOCTl1 

Ha cpOK nei1cTBH51 ,QorOBOpa 0 npenocTaBJ1eHHl1 COUHaJlbHblX 

ycnyr B COOTBeTCTBl111 c l1H,QHBl1,Q)'aJlbHOH nporpaMl\10lt 
! 

npe,nocrnBneH115l cou11anbHb1x vcnyr , 

no.J.ywesol1 HOpMarns qrnHaHrnpoBaH1rn cou11a..1i,11o?i ycnyn1 i 
)'CTaHaBJJl1BaeTC51 B COOTBeTCTBHl1 C 0op51ll.KOM yrnepll\,Qel!IHI 

TaprHpos Ha cou11a;1b11b1e yc1yn1 Ha oc110Ba1111v1 noJtylllCBbl\; 

HOpMaT11BOB qimia1-1c11p0Ba1-nrn cou11ai1b1-1b1x ycnyr B XaHThl- , 
i 

Ma1-1cl1i1CKOM aBTOHOMHOM 01<pyre - !Orpe, }'TBep:>KJteH11b1:-.1 I 
nocTaHosneHHeM rlpaBHTeJJbCTBa XaHTb1-Ma11cr1lic1<oro [ 

aBTOHOMHoro 01<pvra - !Orpbl OT 19 ne1<a6pn 2014 rona N~ 500-n I 
noKa3aTenl1 1<aYec-rna - npe1lOCTaBneHf!c ycnyn1 JHJJI/KHo 

o6ecneYHTb YllOB:iernopeHHOCTb no:iyYaTeJJ51 cou11<L1i,11i,1x ycJI) r B 

llYXOBHblX n0Tpe6110CT5IX, OTnpaBneH11!1 penf!rl103HblX o6p5lJl(lB. 

I OueHKa pe:iy:1bT<rroB ).'-l.OsneTBopcHHOCTb 1\alfCCTBm1 

I npe.QOCTaBJ15le.\1oi1 ycnyr11. OTCYTCTBMc 06oc1-10Ba11HblX iKa,106 ~ 

yc.1yra npeJlOCTaBol51eTC51 pa6onu11<0.\1 noC'raBIJHJKa cowiaJibllblX , 

ycnyr (cou1rnnbHblM pa6onn11<0M). OpH C03.LlaH1111 ycnos11li wrn 

oTnpasneH!15! pemffH03HblX o6p51llOB JJ.OJl'tl\Hbl OblTb CTporo 

npe,nocTaBJ1eHH51 COUHaJlbHOl1 )'4TeHbl Bepo11cnoBe,QaHl1e. B03paCT, non, Qll1311LJeCKoe COCT051HHe 

ycnyrn 1lJ151 HHBaJJH.LlOB r1 nonyLJaTeneli couHaJJbHblX ycnyr. oco6eHHOCTM penHrl!03HblX 

I ::lpyrnx JJHU c yLJeTOM o6p51JlOB, npl1H51Tble B pa1m1l1HblX 1<0Hcjiecc11Hx. He ,Qo11yc1<w0Te>1 

I orpaHw1eHHli 11x i mo6i,1e y1ue:-,.L1eH115l npaB cso6oJlHOro 0TnpaBnc1urn pem1r11cn11b1x 

I )Kf13He.ueHeJJbHOCTH i o6p51JJ.OB Bepy1ow11.\111 

1.13. 06ecneY:eH11e 3a cY:eT cpeJJ.CTB no11ytraTeJrn couHaJJbHbIX yc11yr KH11raM11, 

)I<ypHaJJaMH, ra3eTaMH, H3CTOJ1bHbIMH Hrpalv!Il 

OnHcaHHe cou11anbHOi:i ycnyrn. 

B TOM •mcne ee o6beM 

06ecnel1eH11e KHl1raM11. iKVpHaJia:\111. rn3eTa.\111. 

11rpa~111 13 COOTl3CTCTB11l1 c ll0Tpc6HOCT51~1f1 

~-------------'--c_o_u_r1_an_b_11 i,1x_ yc.1 yr. Yen vra BKJlfO 'la er 

llB 

llilCTlYlblibl1\111 

110;1y•1arc:151 , 
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npHeM JaKaJa OT nonyYaTenll cou;iaJibHbix ycnyr: 

nonyYeHHe neHe)f<HblX cpeJlCTB OT nonyciaTeJlll COUHaJlbllblX 

ycnyr Ha npH06peTeH11e rnsapa: 

JlOCTaBKY TOBapOB nonyYaTeJllO COL(HaJlbHbIX yc~1yr: 
I 

npOH3Be1leHHe OKOH43TeJfbHOro 

cou,HaJlbHbIX ycnyr no c1eKy 

noKynKa 3a CLfeT cpe;1crn 

llOJ!)'4aTem1 COL(l1a;1bHblX 

yen yr 11 1lOCTaBKa Ha JlOM: 

KHHr, ra3eT, )l\)'pHMOB !1 

BpeMll, 

33Tp34HBae!\!Oe 

Ha OKa1aH11e 

ycnyrn I p<n 

2 5 M lll!. 

c nonyYaTeneM I 
'1 

nepH01lH4HOCTb ) 

OKa3aHHll 

ycnyn1 

! 4 pa3a B MCCill( --·, 

i 
r-~~~~~~~~~~~~~t--H_a~c_TO~Jf'-'---bH~bl_X_H_rJ·p~~~~--'~~~~~~~~L-~~~~------j 

CpoKH npe1lOCTaBneHHll Ha cpoK neflcrn1-rn 1lOroBopa o npeilOCTa1rneH1111 cowrn11G11L>1x · 

courian bHOi1 yen yrn 

nonyweBOi1 HOpMaTl1B 

¢riHaHCHpOBaHHll COL(HaJlbHOi1 

ycnyrn 

ycnyr B COOTBeTCTBHl1 c llHJlMBH1l)'aJ1bHOfl nporpa:vi.~1ofi 

npe.L\OCTaBne111-rn couriaJlbHbl.\ ycnyr 

nonyweBoti HOpMarns qm1iaHc11poBaHHll cou11aolbHOH ycnyrn ! 

ycTaHaBJfl!BaeTCll B COOTBeTCTBllM c riopllJlKOM yrnepiKllCHl1ll : 

TapH¢oB Ha COLJ,HaJlbHule ycnyrn Ha OCHOB31H1H nOll)'llleBbl.\ ' 

HopMaTHBOB cpHHaHcripoBaHHll couHa,1L>HblX ycnyr B Xa1nL>1- , 

MaHCHHCKOM aBTOHOMHOM oKpyre - !Orpe, yrnep>K1lCHHblM i 
nocTaHosneH11eM flpaB11TeJJbCTBa XaHTb1-Mat1c11iicKoro I 

I 
aBTOHOMHoro oKpyra - IOrpb1 OT 19 neKa6p51 2014 ro,1a N~ 500-n _J 

! noKa3aTeJ!H Ka4eCTBa f1 OLJ,eHKa 
I 

no1-:aJaTem1 KaL1ecrna -- npe11ocrnB,1eHr1e yc:1yni llOJl>KHO 

pe3)'JfbTaTOB npenoCTaBneHHll 

COL(HaJlbHOi1 ycnyrn 

npenocTasneHHll YcnoBHll 

COLJ,HaJibHOi1 ycnyrn, B TOM 

4HCJ!e )'CJ!OBH5l JlOCT)'nHOCTl1 

npenocTasneHHll COUMaJlbHOH 

ycnyn1 

1lpyrnx 

.unn 

J!HU 

lllll3UJ111,l\OB 11 

C ytleTOM 

1 

cnoco6crnosaTb pacwHpc11l110 061uero 1-1 K)'JfbT)'pHoro Kpyro1opa. 

ctjlepbl 0611.J,eHHll, nOBbIWCHHKl TBOp4eCKOii 3KTHBHOCTII 

nonr1aTem1 COUHaJlbHblX ycnyr. OueHKil pe3)'JfbTilTOB 

)'1lOBJfeTBopemwcTb KaYecrnoM npenocTaBnlle~10i1 ycnyni, 

OTC CTBl!e o60CHOBilllllblX )Ki\J106 

ycnyra npenocTaBJl5leTCH pa6oTHllKOM llOCTaBLUHKil COUHilJlbllbl.\ 

)'CJl)'r. noK)'llK3 TOBapOB ocyweCTBJllleTCH C )1LleTO~! KOHKpeTllbl.\ 

nm1<enaH11f1 nonyYaTem1 cowiaJ1bHbl.\ ycnyr Ha .\10:v1e11T 1aKa:rn. 

Ecm1 TaKHX no>1<ena11f1i1 HeT, TO noKynKa ocywecrnnlleTc11 B 

COOTBCTCTDl111 c '3aHBJlCtJH[,JM n0'1)"JUTeneM COUIHlJlbHblX ycnyr 

HaHMeHOB3Hr1eM TOBapoB. flpH06peTem1e TO Ba poll 

orpaHH4eHHi1 Hx ocywecTBnlleTCll no y!\1epeHHb1M ueHaM 

I ilCH3He1lel!TeJfbHOCTH 

2. Cow1aJibHO-MeLU·IU1IHCKJ.IC ycnyrn 

2.1. BLmonHem1e npoue.nyp, CB5l3aHHbIX c Ha6mo11e1rneM 3a J11oposLeM 
nonyirnTeneti cou1rnnLHbIX ycnyr (H3MepeH11e TCl\tnepaTypL1 Tena. apTep11a:1bHOro 
.uasnemrn, KOHTponh 11p11eMa ne1<:apCTB 11 1rnh1e npoue11ypL1) 

I On11caHHe cou11an bHoi1 
i 

I B TOM Yncne ee o6beM 

I 

llB 

ycnyrn, I ycnyra npe11ocTaBn5wrc51 B cooTBeTCTBHl1 c Ha1ciaL1e1111e:\1 

Me..lHUHHC1<0ro pa6on111Ka 11nn no npocb6e 110,1y'rnTe.111 

cou,HanbHblX ycnyr. l3b1nom~eHHe npoue1_1,yp. CB513aHHbl.\ c 

coxpaHe1u1eM 3.D.OpoBbH nonyYaTenei1 cou1J<L%HblX ycnyr, 

cnoco6crnyeT )'Jl)'4llle!H110 COCT05!Hl1H MX 3ll0pOBbH 11 

caM04 BCTBWJ, 'CT aH5!eT 1-1en HHTHble ow we111rn :JJ1CKOM JO JTa 

ope~rn. 

3ilT a4HBaeMOC 

nep110ilJ1l!HOCTI, 

OK33illn151 
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BbinonHemie npouenyp, 

CB513aHHb!X C 

Ha6JJ1DlleH11e,,1 Ja 

COCT051Hl1tl\1 31l0p0Bb51 

nonyYaTenei1 cowrn.~ bH blX 

yen yr: 
OCMOTp 

H3MepeH11e Tel\rnepaTypb! 

Tena 

113MepeH11e 

apTepmlllbHOro .aaBneHl151 

KOHTpOJJb 3a np11eMOM 

neKapcTB 

B bin OJI II e H 11 e 

I 
Mt1ll1UHHCKl1X npouenyp 

no Ha3HaYeH1110 neliawero 

BpaYa nepeBH30YHbll\1 

MaTep11aJlOM 11 

neKapcTBtHHblM!1 

1 npenapaTa~111 1c111CHTa: -i I npo~rnnaKT11Ka 
I 
I 
I 

I 

.. , ~ 
i o6pa30BaH1rn npo 1e/l,He11 

(nepeMeLUeH11e B 

npe,n.enax noCTen11, 

rnrneH11YecK11i1 Macca;K 11 

T.)]..) 

npose,n.e1-111e 06pa60TK11 

npone/1<Hei1 

Han01KeH11e KoMnpeccoa, 

ocyuLeCTBneH11e 

nepeBH30K, BT11paH11e 

Ma311, noc-raHOBKa 6aHOK, 

HaJl0)KtH!1e ropllf·1YHl1KOB 

ocyw,ecTone1111e 

nO,QKO/l<HbfX 11 

BH)'Tp11MblWCYHbfX 

BBC!lCH11ti neKapcrnCHHbfX 

npenaparnn: 

I Bbr11onHe1111e 

QlfJ1CTl1TenbHb!X KJ1113\1 

1a6op MaTepHaJlOB J.J,Jl51 

nposenemrn 

na6oparnp11b1x 

I 11ccnenosaH11i1 ~ 
0Ka1aH11e nep13011 

(3KCTpe!-!HOJ:'t) 

,QOB acie6Hoi1 nOMOW,11 

co.uei1cTn11e B oKa3aH1111 

Me.J.11Ul1l!CK0(1 n0,\10W11 

(Bbl30B spalta, 3am1cb Ha 

np11CM, COllpOBOfl<1lClfl1C 

~------------~_n_o_n~>~'_YaTenei1 COWHLlbHb!X 

llB 

I 

Ha OKa3aH11e 

ycnvrn I pa3 

5 W11-!. 

5 Mlfll. 

5 Ml1H. 

5 l\111H. 

I 0 l\111H. 

I 0 Ml1H. 

I 0 .\Hiii. 

I 0 Mlllf. 

I 0 .\111H. 

5 l\111H. 

5 Mf1H. 

I 5 Ml!H. 

40 Ml1H. 

ycnyrn 

I 

til\C_QJ !CBI 10 : 
3 pa3a B 11eaen 10 

I 

' 

3 pa3a B He.aemo 

e/l<e[lHtBHO 

I 
: 
I 

: 
: 

'1 

I 
I 
I 
I 
I 
I ! 

I ' 3 pa1a B 11e;_ien10 
! 

I 
I 

I 

I, 

i 
I 
I 

I pa3 B .aeHb 

HC 6onee 2 ! 

I K)pCOB B ron 110 

I I 0 pa3 

I ! 

: 
I 

11c 6onee 2 
1<ypcoa B roLl no I 

20 pa1 

r------------< 
I pa3 B \1eC511l 1

, 

I ' 

I 

3 pa3a B Heaerno 1 

4 paJa B ro/i 

110 \1Cpe 

Heo6xo~1,11,\10cT11 

110 \!CpC 

HCOOXOLU1MOCTl1 

i 
---' 
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--
ycnyr B opraHmau1rn 

31lpaBooxpaHemrn 11 

nocew.em1e 11x B CJJ)"-Jae 

roe m1TaJrn 1a ui,rn) 

I CpOK11 npen.oCTaBneHl151 Ha cpOK 1ldlcTBl151 ll.Of'OBOpa 0 n pe11ocrns11eH1111 COUl13o1bHblX 

cou11amHoi-1 ycnyrn yen yr B COOTBeTCTBl1r1 c 11 HWI B H)J,yan b H 0 i1 nporpaMMoi1 

npe)J,OCTaBJJeHH51 COUl1aJlbHblX ycnyr 

no11yweBOH HOpMaTl1B no1lyweBoi-1 HOprv13Tl1B cp11 Ha He ti poBaH 1151 COUfHlJl bHOll ycnyrn 
cjnrnaHCHpOBaHl151 COU11aJlbHOH ycTaHaBmrnaeTC51 B COOTBeTCTBl111 c nopHllKOM yrnep;KllCH 11/l 

ycnyrn Tap11cpoB Ha COUl13JlbHb!C ycnyrn !la OCHOB3HlH1 no,QyweBbL\ 

HOpM3Tl1BOB cpl1H3HCr!pOB3Hl15l COUl13.rJbHb!X yen yr B XaHTbt-

MaHrni-1cKo,,1 aBTOHOM H0!\1 OK pyre - !Orpe, yrnep11<11eHH bt\1 

noCTaHOBJJeH 11e~1 flpaB11TeJJbCTBa XaHTb1-MaHc11?ic1<orn 

aBTOHOMHOro OKpyra - fOrpb! OT J 9 1lCKa6pn 20 J 4 ro11a N~ 500-ri __, 

noKa3aTeJll1 KaYeCTBa 11 OUCHKa noKa1aTem1 KaYeCTBa - npe11ocnsneH11e ycnyrn LlO;(/J\JJO 
' 

pe3)'JlbTaTOB npe1lOCTaBJleHl151 cnoco6cTBOBaTb coxpaHCHrllO il\H3Hl1, 3Ll0p0Bb51 m160 )'Jl)'Yl1JClll110 

i COUr1aJlbHOH ycnyrn COCT051Hl151 3110p0Bb5l nony<rnTe1151 COUl1aJlbHblX YCil)T, Ouem;:a 
' 

pe3)'JlbTaToB - y11osneTsopeHHOCTb KaLJCCTBOM npenoCTaBJ15JCMoi1 

I ycnyrn, OTCYTCTB11e 06oc1-!0BaHHblX )1(3Jl06 
----j 

Ycnos1151 npe,l:lOCTaBJICHl151 ycnyra npe11ocTaBJl5!CTCH pa60THl1KOM nocTaBU(H Ka COUl1aJJbHblX I 
I 

COUl1aJl bHOH ycnyrn, B TOM yen yr (MCll11UHHCKOH CCCTpoJ;i), MeLl11u11HCKf1e npoue11ypb1 

lfl1CJJe )'CJIOBH51 llOCT)'nHOCTl1 BblnOJlH51KlTC51 TOJlbKO 11pf1 l!aJlHLJlHI Mell11LU1l!CKOH m1ueH11111 y 
npe110CTaBJleHH5l COUl1aJlbHOM llOCT3Bll(l1Ka COUl1a.%Hb!X yen yr. np11 OKa3aHlll1 ycnyr11 

)'lfHTb!BaIOTC51 peKOMeH11au1111 COOTBeTCTB)'IOU(MX 11HCTp)'KU11ll no 
I 

ycnyrn 111151 HHBaJll1ll.OB 11 I 

i 
D.pyrnx Jl11U c )''-IeTOM np11eMy neKapcrneHHblX cpertcrn l1JH1 no np11MeHCHlllO ll'Hl CJ! 11 Ii 
orpaHHlfeHHH HX MCllHUHHCKOro Ha3fiaLJCIH151 11 ca11wrap110-r11rne1111LJeCKOro yxo;1a 

/Kl13He1le51TeJ1bHOCTl1 I 
_J 

2.2. Dp0Be)lem1e 03)lopoB11TeJ1bHbIX Meponp1rnrntl 

~---------------------------------------------. 

On11cam1e cou,11aJJbHoi-1 ycnyrn, I ycnyra BKJJtOYaeT noMOLUb B ocBoe1rn11 11 BblllOJ1lleH1rn noc11n1>111>1.\ : 

B TOM lfl1CJJe ee o6beM cp11311lfCCKMX ynpa1!<HeH11?i nonyciaTeJlel\1 COUMcL1bHblX yc:iyr. ; 

cnoco6crny10Ll(HX YJIYLJWCHf1Kl COCT051Hl1>1 l1X uopOBb>l 11 

caMO'-IYBCTBH51 
' 

Bpe:-.rn, 

I 
nepl10W1LJHOCTb 

:.rnTpi:iLJf1B<lt.:MOC OKUJill lf1}! 

Ha OKa3aH11e ycnyrn 
'r'CJJYnt I pa1 

-----·----< 

npoBe1leHHe no Ha3!HlLICWl!O 
' 

03,i:tOpOBHTC!l bH bl.\ Bpa Lf(l 

Meponp1151rni1: 
1 

cp113HOTepaneBTHLJeCKaH 15 MH!l. ! 

I 

I npouenypa 

I 
i 

! (MarHHTOTepanH5l, YBY) i I 
-

I 1 5 1\111!1. ' 
-, 

p)'YHOH 11 MCXHHllLJCCKl1H I 
Macca;K 

npHroTOBJlCHHe 5 l\HIH. ! 
KHcnopomwro KOKTe?im1 

i 

! t\)11T0Tepa111151 5 ,\!Ml-I. 
i --------1 

I 
J 0 l\111H. \ H H ranH u~rn ~ 

I 
! na1eponel1cH11e (no 5 l\lMH. 

: '30HaM) 

11apacp11HOBb1e 15 ~11111. : 

an nn 11 Ka u1111 -----1 
raJioKaMepa 15 l\1l1H. , _ _J 

llB 
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I 15 Ml1H. I -BO.ll,OJlCYCHl1C -·-J 
CpOK11 npe.aocrnaneH1rn Ha cpoK LleHCTBl15l .aoroaopa 0 npe.aocrnsneH1111 coui1aJ1bHbL\ 
COL(l1aJl bHOH ycnyrn yen yr B COOTBeTCTBIHi c 11 HJll1 Bl11l)'aJJ bHOH nporpaMMol1 

npe,LJ,OCTaBJlemrn cou11aJJbllbIX ycnyr I 

0o.D.ywesoi1 HOpManrn no)J,ywesoti HOpMaTYIB tj)l1 HaHCl1 po BaH 1151 cou11aJJ bHOH ycnyrn 
cjrnHaHCHpOBaHWI COU11aJlbHOH ycTaHaBJll1BaeTC51 B COOTBeTCTBl1l1 c flop5!.ll.KOM YTBep>1<.D,eH1rn 
ycnyr11 Tap11cpos Ha COUl1aJlbHble ycnyrn Ha OCHOBa!ll1l! no,aywellbl.\ 

HOpManrnos cp f1 HaHCl1poBalf1151 COU11CLilbHblX yen yr B XaHTbl-
I 

MaHc11HcKOM aBTOHOMHOM OK pyre - fOrpe. )TBCp:tl\~rteH I !bl .\1 
I 

nocTaHOBJleHl1CM 0 paB!ffeJJ bCTBa Xa HTbl-MaHC ti r1c KOro 

aBTOHOMHOIO OKpyra - !Orpbl OT 19 )J,eKa6p51 2014 rona N~ 500-11 

fioKa3aTem1 KaLJecrna 11 oueHKa noKa3aTem1 KaLJecrna - npenocTaBnem1e ycnyrn nom1rno I 
pe3yn&TaTOB npeJIOCTaBJlCHl15! cnoco6crnosaTb non__rtep11\a1m10. ynyyweHMIO cocT0511il151 1;10poBbH 

COL(l1a.JlbHOH ycnyrn nony'-laTenH COL(l1aJI bli blX ycnyr. OueHKa pe3)'JJbTaTO!l -

)'JlO!lJleTBopeHHOCTb K<lLJCCTBOM n pe..Qocrnrrn He.\t off ycnyn1. 

OTC'(TCTB!1e o6oCHOBaHHblX >Ka1106 I 

Y CJlOBl15l npenocTaBneH115l ycnyra npenocTallJ15leTc5! 
-----~ 

pa6oTHl1KO.\I flOCTaBlll11Ka COUltaJlbflbl.\ 

COL(l1aJlbHOH ycnyrn, B TOM yen yr (MC]ll1W1HCKl1r\1 11cpc0Ha110M). Ycnyra fl peDOCT<WJ15leTC51 c 

'1l1CJle ycnos1151 )J,OCTYflHOCTM )'YCTOM COCTO}fl-11151 3.ll.O]J0Bb51 flOJl)'LJaTe.151 COLU!aJlbHbl.\ ycnyr. ero 

fl peJlOCTaBnemrn COUY!aJl bHOH flO/KeJJaHMH 11 peKO.\JeH,QaLll1H cneu11an11CTOB 

ycnyrn ,UJl51 11HBaJll1)J,OB 11 
I npyrn.\ JJ11U c )''-ICTOl\1 
I 

orpa1JM'ICl-ll1H 11.\ : 
)f{H3HeJie51TeJJ bl-I OCTl1 ', 

--·-· 

2.3. CHcTeMaTttt-recKoe tta6nrone1me 3a nonyciaTeJrnM11 couirnJibHbL'i. yeo1yr s ueJrnx 

Bb!5!BJieHl151 OTKJIOHeHHH B COCT051Hl111 HX 3;J.Op0Bb51 

On11caH11e cou11aJJ&Hoi1 ycnyrn, y.D.0BnernopeH11e noTpe6HocT11 nonyYaTeJJH couHaJihHbIX ycnyr B , 

B TOM Lfl1CJie ee o6beM COUl1aJlbHO-Me).lf1L(t1HCKOM 06cny11<11BaIHJl1 nyreM r1poBe).lClll!H ! 

CpoK11 npenocTasne1-11151 

COU11a.JlbHOH ycnyrn 

OonyweBOH HOpMaTllB 

cp11HaHC11pOBaH115l COUl1aJibHOH 

ycnyr11 

DoKa3aTeJJH 1<aLJecTBa 11 ouet11<a 

HB 

Ha6mone1mtl 3a cocT05l1-111eM 11.\ 3JIOpOBh51. Ycnyra llKJllO'JaeT 

ocMOTp nony'iaTenefi cou11a;lbllbl.\ yen yr. l1'31\ICIJClll1C 
' t '1 

Te11,rnepaTypb1 Tena, <~CJl_'._laJlbttoro ..QaB:1cmrn 

Bpe.\151, 

CllCTeMantLfeCKOe 

Ha6mo.ne1rne Ja 

nonyYaTeJ151,\111 

COUl1aJibHbl.\ ycnyr ll 

LteJl51.\ Bbi51BJleHl15! 

OTKJlOHCHl1H B COCT0511111l1 

l1X 3J.l0 0Bb51 

1aTpaLJ1rnae.\10e 

Ha 0Ka'3aH11e 

'CJJ rn I a3 

1 5 f\11111. 

----------i 
neptiOW1lf!IOCTb 

OKa3aHl!51 

yen yr11 

1-1a cpoK .aeficTBHH 1a1<.111oye1-11-1oro .aorcrnopa o npe.aocTaBne111rn 

COUl1aJlbl-lbIX ycnyr B COOTBCTCTBl111 c l1H,]l1Blt.'lyanbHOl1 

n or aMMOH n e.aocTaBneH115! cou11aJibHbJ.\ vcn r 

no,1ywesol1 HOfJ.\JaTl1B cp111-1aHc11posawrn coUHaJI&Hoil ycny111 

yCTaHaBJ1111laeTC5l ll COOTBCTCTBl!l1 C nop51t1KOM )TBCp1K/lCHl15l ! 
i-ap11cpoB Ha CO!ll13.1bllblC yc:1yr11 Ha OCHOB<1Hlfl1 llO:lYUleBblX 

HOpMaT11!lOB cp11HaHc11poBamrn cow1aJlbHbJ.\ ycnyr B XaHTbI

MaHCMHCKOM asTOHOMHOM 01<pyre - !Orpe, yTsep:tK.LleH1-11>1M 

nocrn1-10Bne1-111eM flpaB11TeJlbCTBa Xa1n1>1-MaHc11i1cKorn 

aBTOHOMHOrO 01\pyra - fOrpbJ OT 19 ,Qel\a6pl! 2014 rona N'l 500~ 
noKa3aTem1 KaL1ecTna npe.aocTan:1e1111e ycnvni .QOJDK110 I 



pe3ynhTarns npenoCTasneH1rn 
COL(11MbHOH ycnyrn 

Ycnos11H npenocTaeneHHH 
COL(HMbHOH ycnyrn, B TOM 
Yl1Cne ycnOBl1H LlOCTYr1HOCTl1 
npenocrnsneH11R cou11aJ1bHOH 
ycnyrn l1HBBJ1H,O,OB 

i 
1 npyrnx m1U 

I orpaH11YeH11H 
c 

! )f(l13HeneRTenbHOCTl1 
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cnoco6crnosaTb coxpaHeH1110 3;i,opoBbR nonyYaTeJHJ cow1aJ1bllbIX 
ycnyr. OueHKa pe3ynbTaTos - ynosnernopeHHOCTb KaYeCTBCH1 

npe,LlOCTaBJrneMOH vcnvrn, OTCYTCTBl1e o6oCHOB3HHblX 1Kru106 

ycnyra npenocrnenReTCR pa6oTHl1KOM r10CTaBlll11Ka COL(l13JlbHbL\ 
ycnyr. Ycnyra npenoCTaBnReTCR c yc1eTOM cocTORHlrn 3,uop0Bb5! 
non)"laTenH COL\HaJibttbtX ycnyr, Men11u1mcK11x 3aKJlt0'te1n11i 

2.4. KoHCYJlhTHpoBam1e rro cou11aJ11>HO-MenmL11HCKHM BorrpocaM (rroMep1KaH115! 11 

COXpaHeHirn 3Jl0p0Bh5! ITOJ1Y'-IaTeneH COUH3JlhHb!X ycnyr, rrpoBe,QeHirn 03,QOpOB!!TCJ1bHhIX 

MeponpH5!THH, Ha6monemrn 1a nonyt-raTem1M11 cou11a;rbHbIX ycnyr B uem1x Bb151BJiel!Irn 

OTKJ10HeHHH B COCT051HHII HX 3l!Op0Bb5!) 

f On11caHHe cou11aJI bHOH 

1 

B TOM Y11cne ee o6beM 
ycnyrn, ' OKa3aHHe Kllao111tjmuHpoBaHHOH r10MOUUI B npaBl1JlbHOM 

I 

CpoK11 npenocTaeneHHH 
COL(HaJlbHOH ycnyrn 

nonyweeoi1 HOpMaTHB 

cp11HaHCHpOB3Hl151 COUHaJlbHOH 
ycnyrn 

noKa3aTen11 KaYeCTBa 11 OUCHKa 

peJymTaTOB npenoCTaeneHH5! 

HB 

noH11MaH1111 11 pewe111111 CTOHlllHX nepen nonyYaTen5!i\H1 
COL(HaJlbHO-Me,Ql1Ul1HCKl1X npo6neM: 

BW1BneH11e npo6neM; 
pa3MICHem1e cyn1 npo6neM H onpenene1111e B03i\tO>KHblX nyTeil 

i 11x pewe111rn; 
I 6 ~ i pa3pa OTKa peKO~lellJHILUHt ,'.lJIH ll0.1Y'13Tem1 COL(l13Jlbllbl.\ 
I ~ 
µs_:nyr no peu1eHwo CT05ILUJtX nepen HHM npoone.'vt . __ ._

1 

Ko11cynbrnposairne no 
cow1ao1 bHO-MCW1 l(l1 HCK I~ ~·I 

sonpocaM (noMep>KaH1rn 
11 coxpaHe1111>1 1nop0Bb5t 
nonyYaTenel1 cou11<L1bHb!X 
ycnyr, nposeneHHH 
03Ll0pOBl1TenbHblX 
Meponp11HT111!, 
Ha6monemrn Ja 
nonyYaTen>1w1 

I cou1rnnbHbIX ycnyr B 
i ue.rrnx Bbl>I BolCH ft>! 

OTKJlOHeHHH B COCTOHHl1H 
11X 3LlOPOBbH) 

Bpe.~15!, 

3aTpaY11saei\10e 
Ha 0KaJa1-111e 
vcnvrn I pa1 

20 Ml111. 

nepHOJ,l1'lHOCTb 
OKa3aHH.H 
ycnyrn 

no rvtepe 
HeOOXOJUIMOCTit ! 

11a cpoK .ue!'1crn1rn ,Lloroeopa o npenocrnsneH1111 cou11anbHbIX 
ycnyr B COOTBeTCTBl111 c 11H.ill1Bl1LlYaJlbHOi1 nporpaMMOfl 
npe,llOCTaBJlCH!151 COUH3.,1bllb!X ycnvr 

nonyu1esoi1 11op.'>'1anrn cjmHa11c11poea11115! COW1'L'IbHOi1 ycnyrn 
ycTaHallJll!BaCTC>I B COOTBCTCTBltH C nop}l,Lll\OM yrnep11<!1Ct-H1ll 
Tap1Hj)QB Ha COUf1a,1bHblC ycnyrn Ha OCHOBaHl111 no;1y111eBblX 
11opMaT1mos cjmHa11c11posaH1rn cou11ai1bHbIX ycnyr s XaHTb1- I 
MaHc11i1cKOM aeTOHOMHOM oKpyre - fOrpe, yTeep)l<;J.CHHbtM ! 

nocTaHOBJlCHHCM rJpaewrenbCTBa Xat-1Tbt-Ma1-1c11ficKoro I' 

aeTOHOMHoro OKPvra - !Or!Jbl OT I 9 neKa6p}120I4 ro,'.la .N~ 500-n 

noKa1aTen11 KaYecrna - npenocrnsne1111e ycnyrn nom1rno I 
ynoBneTBop11Tb noTpe611ocTb nony'-laTem1 cou11aJ1bHbIX 1 



COU11aJlbHOH ycnyrn 

YcnoB111J npenocTaBnett111J 

COU113JlbHOH ycnyrn, B TOM 

YHcne ycnOBHH nocTynttOCTl1 

npenoCTasneHHH COU113JJ bHOH 

ycnyr11 nna HHBaJJl1LtOB 11 

npyr11x n11u C yYeTOM 

orpaH11YeH11H l1X 

/l<H3HeneHTeJlbHOCTl1 
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I 
I ycnyr B npenCT3BJ1CHIHf 1111 cjJO p Ma Ul rn 

Oue11Ka 

110 COL.(l1ilJlbl!O-
Men11u11HcK11M eonpocaM. 

ynosneTBOpettHOCTb KaYeCTBOM 

OTCYTCTBl1e o60CHOB3HHblX /KaJJ06 

pe3y,1 bTaTOB 

npenocTaBn1JeMoi1 ycnyrn, 

ycnyra npenoCTaBJlHeTCH pa60THl1KOM nocTaBll.(HKa cou11aJJbHblX 

ycnyr (Mefl11W1HCKl1M nepco1iaJJOM). Ycnyra npenocrnsnaeTCH c 

)'lJCTOM COCTOHH11ll 3Ll0p0Bbll nonyYaTeJlll COUllaJJbHblX ycnyr 

2.5. Dp0Benem1e Meponp11H11i1, 1-1anpaBne1-11-1h1x 1ra cpopM11poBam1e 3.IlOpoBoro o6pa3a 
)KJ13Hl1 

On11ca1me cou11aJJbHOH ycnyrn, 

B TOM YHcne ee o6beM 

CpOKH npenocrnsnemrn 

COL(l1aJJbHOH ycnyrn 

nposene1111e caHHTapHo-npOCBCTl1TCJlbCKOfJ pa60Tbl. 

HanpasneHHOH Ha cpopM11posaH11e y nonyYaTeJlll cou11a.11b11b1X 

ycnyr HaBh!KOB 3Ltoposoro o6pa3a 11<113HH, 1136aBJ1eH11e 01 , 

BpeLtHblX npl1BblYeK H np. 

BpeMH, 

3aTpa Y 1rnaeMoe 

Ha OKa3aH11e 

: 

nep110Lll1YHOC~ 
o Ka3a 1-111>1 

ye-1yrn 
i yc:1)T11 I pa3 i 
r-11 _n_p_o_s-e.u-, _e_H_11_e-----·-+, -~-4~0-.-\1-11-11~. ---+(-2_p_a_3_a--r-, -, ,-e-11~;-,-;--

Meponp111JT11 i1, 1 

HanpaaneHHblX Ha 

1

1 

cpopM11posa1-111e 

Jnopoaoro o6pa3a /Kl13Hl1 

Ha cpoK nei1crn1rn .uoror30pa o npe.uocrnsne1-11rn COUl1aJlbHblX I 
I yc,1yr B COOTBeTCTBl1l1 c 11HLU1B11J.lYilJJbHOfl nporpaM,\1011 ! 

r---------------r--n~pen_o_CT_a_B_Jl_e_H_l_lll_C_'O_U_l1c_1J_Ib_f_lb_l_X~\_1 C_Jl~y_T ____________ ~--~ 

nonywesoi:i 

cp11HaHc11poBaHHll 

ycnyr11 

HOpMaTl1B 

cou11aJJbttofi 

noKa3aTeJll1 KaYeCTBa J.1 OUeHKa 

pe3ynbTaTOB npenoCTasneH1rn 

COUHaJlbHOH ycnyrn 

YcnoBHll npe)locTaeneH11R 

COL(l1aJJbHOH ycnyrn, B TOM 

Yl1CJ1e ycnOBl1ll LlOCTynHOCTl1 

npe.uoCTasneHHH COUHaJJbHOfi 

ycnyr11 .una l1HBaJll1.UOB 11 

LlPYrl1X JIHU C )'YeTOM 

orpaHHYeHHH l1X 

JIB 

nonywesofi HOpMaT11B tjJ1rna11c11posa111rn cou11a:1bHOi1 ycnyni , 

ycTaHaBJlHBaeTCll B COOTBeTCTBlHI C nopll.UKOM yrneplK.HCl!frn I 

TapHtjJOB Ha COUl13JlbHble ycnyrn Ha OCHOBaHIH1 nonyweBblX 

HOpMaH1BOB cjll1HilHC11pOBaHl1ll COUllaJlbHblX yen yr- H XaH 1 bl

MaHCHHCKOM asTOHOMHOM oKpyre - fOrpe, yrnep11<,QCHHblM j 

nocTaHo BneH 11\:~ \1 npaBl1TCJlbCTBa XaHTbI-Mat1rnHCKOro I 

aBTOHOMHOro OK Ta - !Or bl OT l 9 neKa6 J>I 2014 roJ.a N~ 500-11 
noKa1aTen11 Kat1ecrna npe/lOCTasneH11e ycnyrn LlOJl11rno 

I 
)'LlOBJ1eTBOpl1Tb noTpe6HOCTb nonyYaTeJJ>l COLU1cV!bHblX y Cl)T B 

cpopM11poBaH1'111 3,aoposorn o6pa3a /1<1111-111. Oue11Ka pe1ynbTaTOB -- 1 

yLlOBJ1eTsopet1HocTb KaL1ecrnoM npenocrnsm1eMofi ycnyn1, : 

OTCYTCTBl1e o6oCHOBaHHblX )j(aJJ06 i 

ycnyra npenocrnsnneTC51 pa60TIH1KOM nocTasw.11Ka cowrnnhllb!X 

ycnyr (Me.u11u11HCKllM nepco1-1aJJ0~1). Ycnyra npenocTaBnlleT01 no ; 

11<enaH1110 nonyc1aTena COLUJaJlbHblX YCJl\T. YcJl)Til · 

npCLlOCT<IBJl51CTC51 KaK 111lD.l1BH,Q)'aJlbl!O, TaK 11 B rpynnax 



I 
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2.6. I1poBeneH11e 3att5nm1 no anannrnHoli cjnrnrYecKoli KY11bType 

Om1caH11e cou11anbHoi1 ycnyrn, 

B TOM '-IHCJle ee o6beM 

CpoK11 npe.nocrnsnemrn 

COUl1aJlbHOi1 ycnyrn 

nonywesoi1 HOpManrn 

cjm H3HC11pOB3Hl151 COUl1aJlbHOi1 

ycnyrn 

IloKa3aTeJlH KaYeCTBa H OUCHKa 

pe3ynbTaTOB npe.n.oCTaBJICHJ-151 

COUllaJlbHOH ycnyrn 

Ycnos11>1 npenocTaBneH115i 

cou11anbHOH ycnyrn, B TOM 

411CJle ycnOBl151 llOCT)'nHOCTf1 

npenoCTasneHl151 COU11aJlbHOi1 

ycnyrn ;'lJl51 11HBaJ111llOB 11 t' 

npyrnx n11u c yYeTOM 

orpUH11'iCHl1M rl:\ 

~113HCJ.lC51TCJlbHOCTl1 

npe.nycrvtaTp11BaeT np0Be,ne1111e 3aH51Tl1K no a;'lannrn11ofi 1 

cpH3H4CCKOK KYJJbType 11 cnopT11BHblX Meponp1151rnf1. 

cnoco6cTBY!OLUllX cpopi\rnpoBaHHfO 11 pa3BHTl110 cp11311 LJCCKl1X, 

nCHXl1YCCK11X, cpyHKU11011aJl bHblX 11 BOJlCBblX f(ULJCCTB f1 

cnoco6HocTei1 nonvYaTemr cou11anblibIX ycnyr 

Bpel\151, rrep110,'U1Lfl!OCTb I 

JaTpaY11BaeMoe OK'133Hl1/l 

Ha OK3331il1e ycnyrn i 
i 

ycnyrn om1H pa3 I 
' 

npose,neH11e 1aH5IT11i1 no 30 Ml1H. 2 pa1a B HCD.CJllO I 
: 

a.na11n1B1iOH cjHI3HYCCKOfi no MCll11Ul1HCKl1~1 i 
i 

noKa1aH11>1~r I KYJlbType 
---i 

Ha cpoK nei1CTBl151 noro1mpa 0 n pe..'lOCTa Bii e I [ 1111 COUllllJl bll bl.\ 

yen yr B COOTBCTCTBl111 c 11Hlll1B11ll)'ilflbl-IOH 11porpa~1Moi'l 

rrpe.nocTasne1-rw1 cou1rnJ1bHbrx ycnyr ' 
rro,QyweBoi1 HOpMi!Tl113 cp11HaHC11poBaH 1151 COU113JlbHOH yen yr 11 

)'CTaHaBJl H BaeTC51 B COOTBeTCTBl111 c flop51llKOi\1 yTBep1KJJ.CH11>J ' 

Tap11cpoB Ha COU11aJlbHble ycnyrn Ha OCHOBaHlH1 rronyweBblX 
I 

HOpM3Tl1BOB cjJHHilHCH posaHl151 COU11<L1bHblX yen yr B Xa11Tb1-

I MaHc11i1cKOM 3BTOHOMHOM oKpyre - l-Q1-pe. yrnep!l\llCHHbl ~1 
i 

llOCT3HOBJlCHHCM Il pas HTCJl bCTBa XaHTb1-MaHcHficKoro ' 

aBTOHOMHOro OKpyra - !Orpbl OT 19 .neKa6p51 2014 ro,Qa N~ 500~ 

noKa3aTem1 K34CCTBa - rr pe.nocTaBneH 11e yc:1yrn ,QOJl)KHO 

ynoBneTBOp11Tb ll0Tpe6HOCTb nonylraTCJl51 COU11iL1blfblX yc:1yr El 

npoBe.n.eH1111 1aH5IT11i1 110 a.n.anTl1BHOi1 cpm11L1ecKoi1 KymType. 

OueHKa pe1ynbTaTOB ynosneTsopeHHOCTb KaYecTB0\1 

n enocTaBJl51CMOK 'CJIVTl1, OTC 1TCTBl1C o6oCHOBaHHblX /Kano6 

l 

ycnyra rrpenocrnB115leTc5I pa60TH11KOM nocTaBuu1Ka cow1a;1b11i,1x 

yen yr ( KB<ul 1Hp 11 u11 pcrna1-1Hbl1\1 pa6oTH l1 KOi\1). Y cJI yra 
npe.n.ocTaBn51eTc51 c yLJCTOM cp1n11L1ecK11x Bo1Mmi-::11oc-rer1 11 

yMcTBeHHblX crroco6HocTefi nonyLJaTenei'.r cou11a11b11b1x ycnyr B 

COOTBCTCTBl111 c 111i}ll1Bl1ll.)'3JlbHOi1 nporpaMMOJ:'r pea611JIMTaUV111 M 

'3aKJ110LJe1-rneM 11c11xoj10ro-MeJH1Ko-11eaaror11 LJCCKoi1 KOM 11cc1rn _ 

Yc11yn1 11pc,u.ocnwn>icTc>i c YICnOJ1bJu1rn11f1cM c11CLUlilJ1L>tt1>1.;; 

o6pa3oBaTCJlbHblX 11porpa\1M fj MCTOllOB 06yc1eHl15! 11 B0CrrI1T3Hl151, 

c11eu11arrbHb1X yye6HHKOB, yc1e611b1x 11oco611i1 fl Ju1naKT11L1ccK11x ' 

~rnTep11MOB, crreu>-JaJJbllblX TCXHJ-1YeCKl1X cpe,QCTB 06yc1e111151 

KOJ1JleKTl1BHOro 11 11H,Lll11311.ll.)'aJlbliOro ll0Jlb'30BaH!rn, c 

11penocTaBJ1eH11eM ycnyr ace11cTe1-na (rro.\10111H11Ka). 

OKa3blBa!OUlero o6yYalOll(CM)'C51 Heo6xo.n.11My10 TCXHJJLJCCK)'IO 

noMOLUb, 11pOBC,Qe1me rpynnOBblX 11 l1Hlll1Bf1il)'aJlbHbL\ 

KoppeKL\1101!HblX 1a1rnT11i1. Yc.1yra npenocTaB/151CTC5f KaK 

Mll.ll.HBIHlyaJrbHO. TaK fl B rpynrrax. Ham1L111e cneui1a11r,110 

06opy.n.osa11HblX 13 COOTBCTCTBHM c Tpe60B3Hf-151Ml1 ca1mrapilbl.\ 

npaB11n noMeweH 11 if ( ,\1ecT) D.n51 npoBe;'leH 115! 3aH5IT11i1. Ham1Lf11e 

peafo1n11Tau110HHOro. crropnrnHoro 11 03,o.opoB1nenr,11oro 

o6opy/\OB3Hl151 (M5lYeif. 06pr1ei1. 11Hfl11Bl1,..'l,)'3JlbHblX HaflOJlbHblX 

KOBp11KOB, f'l1.\1HaCTl1YeCKIIX na'10K 11 l1HOro o6opy.n.osaH1151) 

2.7. Conei1CTBHe B 06ecnel1e1-w11 no ·rnKJI10LJeH1110 Bpac1a ( cjie;rbD.Illcpa) 
neKapCTBCHHb!MH rrpenapaTaMH. H3):lenH51:-0!Il ~Je;UILU!HCKOro 11a111aYelll!5!. 13 TOM l.jJJC:IC 

IJOKYIJKa '.3a C4eT cpe.ucrn IJU.JYLiarem1 CULUtaJJbllLIX ycnyr 11 ..uocraBKa Ha ~lO:\I. 

conpoBO)KLJ.CHHe B Me1u1u11HcK11e opraumaumr (B rrpeD.enax 1-rncenemrnro rryHI<Ta) 

llB 



On11caH11e cou11aJJ&Ho1i ycnyrn, 

B TOM Y11CJle ee o6beM 

CpoKH npenocTasneHH5! 

COUl1aJlbHOH ycnyni 

nonyweBOH HOpM3Tl1B 

cpHHaHc11poBaHl15l COUHaJlbHOi! 

ycnyrn 

noKa3aTem1 K3YeCTBa H oueHK3 

pe3yJJbT<lTOB npe.llOCTaBJltHl15! 

COUHaJlbHOH ycnyrn 

YcnoBH5! npenoCTasneH115l 

COUl1RJlbHOH ycnyrn, B TOM 

YHcne ycJJOBl151 J.lOCTYllHOCTl1 

npe.D,OCT3BJ!eHl151 COU11aJlbHOil 

ycnyrn .llfl51 11HBaJlH.llOB 11 

.upyrnx n11u C yYeTOl\1 

orp3Hl1YCHl1H 

ml13HeAe5!TeJlbHOCTH 

HX 
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ycnyra BKJ11oyaeT: 

noceU(eH11e COUl1aJlbHblM pa6oTHHKOM (3am1cb Ha np11eM K 

BpaYy, Bbi30B YYRCTKOBOro BpaYa, c6op J.lOKyMeHTOB, Bbllll1CKa 11 

11onyYeH11e peuenTOB, pe3)'JlbT3TOB Me,lll1Ul1HCKOro o6cne)lOB3HM5l 

11 .ap. ); 

np1106peTeH11e 3a CYeT cpe.acTB nonycmTemi coui1aJ1bllbL\ ycJiyr 

Heo6xo.a11MbIX neKapcrneHHbIX npenapaTOB .ami :-..1e;::u1u1111c1rnro 

npHMeHeHl151 11 (w111) Me.a11u11HcK11x m.aem1V! no 3aKJ1fOLJC1-11110 , 

BpaYa 11m1 nonyYeH11e 6ecnnaTHO (Ha .'lbrOTHbIX ycnos1rnx) 11 11x 

,QOCTaBKY nonyYaTerno COUl1aJlbHblX ycnyr; ' 

conpOB0)J<JltHl1e pa60THl1KOM flOCTaBUl11Ka COUHaJlbl-lblX ycnyr : 

llOJl)'YaTeJJll COUl1aJlbHblX ycnyr B l\ltLUIUl1HCKYIO opraHH3aUl110 

.am1 npose.ueHH51 Me.UHUHHCKl1X 1rnHcynhTaw1?"1, nonyc1eHH5l ! 
Me.QHUl1HCKOH llOMOU(H, nnaHOBOH rocmnamrnu_(YH1, i 

na6opaTOpHblX HCCJlC)lOBa1-111i1 H np. B COOTBeTCTBIHI c ' 

Ha3HaYeHHeM spal1a, a Ta101<e s cnyyae rocn11TamnatU111 ' 

nonyYaTen51 coui1a.r1bHbL\ ycnvr 

llOK)'rIKa 3a CYeT cpe)lCTB 

nonyYaTeJ15l COUl13Jlbl-lbL\ 

BpeM51, 

3a-rpa LJ 11 sac\10e 

Ha oKa3aH11e 

ycnyrn I pa3 

25 l\111H. 

nep11om1YHOCTb i 

OK333Hl151 ycnyni 

-------, 
I p:n B He.aemo , 

! 

yen yr 
r-1 ~~------------+---------+---------------· 

I conposm1<JJ.e1me B 25 '.111H. 

I 
MCJ.ll1Ul1HCKHe 

opraH111au1111 (s npenenax 

HaceneHHoro nyHKTa) 

, no Mepe ' 

I 11e0Gxon11Mocn1 

I 
Ha cpoK .uei1CTB1151 norosopa 0 npeJJ,OCTaBJlCl-11111 COL(l!aJlbHblX 

ycnyr B COOTBeTCTBl111 c 11H)ll1B11J.lYaJlbHOll nporpaMMOfi 

npeL(OCT3BJleHl151 COUl13JlbHblX ycnyr i 

nonyweBoll HOp'.1aTl1B qmHaHc11posaH1rn couwL1b1-1oi1 ycnyrn i 

I 
)'CT3H3BJH1BaeTC51 B COOTBCTCTBIHI C nop5!llKOM )'TBepiKJJ,CIH151 

i TaplHpOB Ha COU!l3~1bHble ycnyrn Ha OCHOBaHIHl no;ry111eBblX I 

11opManrno13 tjm11a11c11po13a11HH cou11a11bHblX ycnyr ii Xa11T1,i-

MaHc11i1CKOM aBTOHOMHOl\1 oKpyre - !Orpe, )'TBCpi1<)..(e11HbIM i 

11ocTattosneH11eM Jl pat311Ten bCTsa XaHTb1-Ma1-1c11i1cKoro 

3BTOHOMHOro OKp)'Ta - !Orpbl OT 19 .D,eKa6p51 2014 ron,a N~ 500-n ~ 

noKa3aTen11 KaYecrna - npenocrnsneH11e ycnyrn nomK1-10 

, cnoco6cTBOBaTb coxpa11e111110 /l\l13H11, 3;topoBb51 ni160 y.1yc1u1e1-11110 , 
I 

! COCT05!Hl151 COL(l!aJlbl-lblX yen yr. 
I np1106peTaeMbIC .1eKapcrneHJJb1e npenapaTbL :VHJ \JC.WllfllICKOi-o 

11p111\1CHeHl151 II MCJll1U11HCKIJe l13LlCJ11151 LlOJl/KHbl 6b!Tb i 
i 

n11ueH3HpoBaHbl 11 cooTseTCTBOBaTb Me.u11w11-1cK11M CTaH.uapTa.~1. 

1

1 

OueHKa pe3ynbTaTOB - ynosneTsopeHHOCTb Ka'1ecTBOl\1 

npenocTaBJ151CMOi1 ycnyrn, OTCYTCTBl1C o60CHOB3HHblX iKiLn06 ---1 
ycnyra npenocrnBJJ51eTc5! pa60T1111KoM nocTaBU(11Ka cou11as1b1-1b1x 1 

ycnyr. IlpeAOCTaBneH11e COL(l1arJbHOfi yrnyrn ocyU(eCTB'151CTC51 BO 

B3al1l\10.D,eikTBl1l1 c MCJ.ll1Ul1HCKl1Ml1 opraHl133L(l15l.~ll1. JlOK)'lll\:1 

(nonyYCHMC 6ecn:1aTHO Ha JlbrOTHblX ycnOBl15lX) neKapcTBCHHblX 
I, 

cpeLlCTB II 1nnes111il r-.1em1u11HCKOro H33H3YCHl151 ocywecTBJ151CTC5l I 

no Ha3HalfeHMIO BpaLH\ B anTe4HblX opraHM3aUY15IX. : 

pacnonmKe111-1i,1x R npertcnax paHoHa npm1<11Ba1Hrn (npefi1>rnaH1rn) i 
! 

nonyYaTem1 co1.u1<L'lb1Jb1x ycnyr. )~onycKaeTC5I np1106peTe1-111e i 
JJeKapcTBeHHblX cpe)..(CTB II l13L(en11H !\leLll11~11HCKOro H33H3YCHl151 J 

~~~-~-~-----~~--'----~----~----

llB 
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no npocb6e non.r1aTem1 cou11anbHb1x ycnyr np11 oTcyTCTBIH1 

Ha3HaYCHl151 spa Ya ( ecn11 .nn51 11x np1106peTCHf15! He Tpe6ync>1 

cneuHaJJhHoro peuenrn). fleKapcTBCHHb1e cpencrna 11 mnen1151 

MCll11Uf1HCKOro HU3HULJCHl151 .nom1<flbl COOTBCTCTBOB3Tb 

rapaHTl1HHOMY cpoKy xpaHCHf151 f1 11CflOnb30BaHl151. Dp~! 

HC06XOJll1MOCTl1 ocyw.ecTBJT5lCTC51 nOJlp06Hoe pa3b51CHCJ-H!e 

no11yi-iaTe1110 cou11aJTbHhJX ycnyr cnoco6a 11 Jl03hl np11Me11e111rn 

llOCTaBJTCHHbl.\. neKapCTB B CTporoM COOTBCTCTBll11 C 

npeJln11caH11eM spac1a 11m1 1111cTpy1<wrn~111 no 

np11eMy/np11MeHe111110. Conpoeo;K.uem1e B .v1e;:(11l~MHCK11c , 

opraH1naLu111 .u.151 rocmnamnaw111 ocyl1.(ecTBn51eTc>i B nper~enax 

M)'HHUl!naJJbHOro o6pa30B3Hll51, Ha Tepp1-1Top1111 KOTOporo 

npoiKl1BaeT (npe6b1BaeT) nonyYaTeJTb cou11anbHblX ycnyr. B 
c.riyYae nnaHosol'1 rocmna11113au1111 nonyciaTen51 cow1a11LI1 bl.\ 

I ycnyr aaTa npe;.iocrarlJleH11>1 ycnyrn cornacoeb1riacTc51 c 1 

I pa6oTHllKOM 11ocTal3llU1Ka cou1-1aJ1LHb1x yc.1;T 11e \1Cflce LfC\1 ·ia J 
I .QH51. C yc1eToM cocTOHHl-151 3.QopoBb51 11onyYaTen51 cou11a11bHb!.\. 

I ycnyr eMy OKa3b!B3CTC51 n0.\10l1_(b B nepeD.Bl1/l<CHlH1. nocnrnuim: 

I o6513aH 06ec11eLJ11Tb KoHcjmneHu11aJ1bHOCT11 11HcpopMaw111 

2.8. Coneticrntte B rrpoxmK1leHtttt Me1lttKo-cou1-1aJJ1Hoi1 3KcnepTtt3bI (conpoBmKJlCHl!e 

B MC)lttUHHCKHe opramnauHH H 61opo Me,[{Hl\0-COUHaJ!bHOH 3KCrrepTI-!3bl B npeL(eJTa.\ 

HaCCJlCHHOro rryHKTa, nOMOIUb B ocpopMJTCHl111 )lOKYMCHTOB L(Jl5I yCTaHOBJTelll!H 

l1HBaJll1JlHOCTl1) 

~~~~~~~~~~~~~~~~~~~~~~~-~~~~~~~~~~~~~~~~~-------------: 

On11caH11e cou11anbH011 ycnyrn, ycnyra BKJT10Yaer 1 

B TOM 411CJTC ee o6beM 

HB 

opraH113au1110 06c11e.nosaH115l nonyynemi cou11aJ1bHblX ycnyr 

spa YaM 11-cne u11an 11crn.,111: 

c6op 11 11pe.ilCTaBJ1Cl-H1C 1.lOK)'MeHTOB, 11eo6XO.ilH\1bl.\ .'lflil 

ocpop11ineHl15I 1-ianpasneHl15I Ha Me..QJ1KO-COUIHUlbH)'IO 3KCllepTl!'.lY: 

c6op 11 npeDCTallJJCllf!C B 61opo l'>1C..QllKO-COL,lY1aSll>llOft 

3KcnepnnL1 .'lOK)\1CHTOB, 11eo6xo;.i11.\1btX ;'l.!151 np1n11a1-11rn 

nonyYaTCJ151 C0Ul1a%HblX ycnyr l1HBilJ111.Ll.OM, KOppeKTl1pOBKll 

11MCIOL1.(CHC>J l1H.ill1Bl1,QYaJlbHOH nporpaMMbl peafo1111nau1111 

11Hsan11.aa: 

conpoem1<JJ.eH11e nonyYaTen>1 cou.ia11 bH bl x yen yr ( 11p11 

HC06XO..Ql!MOCT11)B MC.lll1Ul1HCKHC opraHH3aUl-111 11 61DpO MC..Ql1KO

COUl1aJlbl-IOH 3J<Crte Tl13bl 13 11 e.nenax HaCCJICHHOrO flYHKTa 

B pe!\151, 

3aTpa 411 BaC1\10C 

11a 0KaJa1111e 

en rn I a3 

nepl10,Ql14HOCTb 

OKa'3aHl1>l 

)'C:l)-H1 

co.nei1crn11e B 

npOXO)l<JlCHlll1 MC.1ll1KO

COU113Jlbl!OH 3KCllC Tl!3bl: 
1--'--'--'-'--~~~~~-'---~~--+~~~~~~~--t~~~-~~~~·-----i 

conpoBmK..QeH11e B 60 ~urn. no \tepe 
r- ! 

!\1C,,'.ll1U11HCKl1C 1-1eooxo;u1MOCTll : 

opraJ-J113au1111 11 610po 

,\I C)J.11 KO-COU,llaJl bHOl'-i 

3KcnepT113bl B npeixenax 

11ace11e11Horo n HKTa: 

fl01\10W.b B Otj)OpMneHlH1 

.ilOK)'MeHTOB ..QJ151 

ycTaHOBJ1CHl151 

11HBaJl11llHOCTl1 

60 1\11111. no Mepe 

1-1eo6xO..Ql1MOCTl1 



CpoKH npe.nocTasneHH>I 

couHanbHOH ycnyrn 

no.nyweBOH HOpMaTHB 

¢11HaHc11poBaH11>1 courianhHOH 
yc11yr11 

noKa3aTeJJH KaYecrna H OUeHKa 

pe3ynhTaTOB npe.nocrnsneH11.si 

cow1anbHoi1 ycnyrn 

YcnoeH>1 npe.nocTasneHHH 
courianbHOH ycnyrn, s TOM 
YHCJJe ycnOBHH )J.OCTynHOCTH 

npe.nocTasneHl151 COUHaJJbHOH 

ycnyrn .un>1 11Hsan1-1.nos fl 

..'lpyrnx JJl1U 
: orpaHf1L!CHHH 
I 

c 

I )J(f13He.neHTeJJbHocrn 

yYeTOM 

11X 
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Ha cpoK .nei1CTBfH! .aoroBopa 0 npe.nOCTal3JleHHH COUfHlJlbllbl:\ 

ycnyr B COOTBeTCTBHH c HH.UHBH.nyaJibHOH nporpaMMOH 
npe.nocTasneH11>1 cou11aJJbHb1X ycnyr 

1 

no.nywesoii HOpManrn c!J11HaHcHposaH1151 courianbHOH ycnyrn I 
ycTaHasmrnaeTc>1 s coorneTcrn1rn c flop>1.nKoM yrnep)1<.newrn 

rap11cjJoB Ha COUHilJlbt-lblC ycnyr11 liil OClfOBillHlfl nonyweBL>IX 

HOpl\taTHBOB tjmHaHc11poBaH11;i cou11<L'lbHblX ycnyi- e Xa11T1>1-

Ma11c11i1cKOM aBTOHOMHOM oKpyre - !Orpe, yrnepiKJlCHHb1~1 ' 
nocrnHosneH11el\1 flpae11TeJJbCTBa XaHTb1-Ma1-1c1111cKoro i 

aBTOHOMHoro OKpyra - !Orpb1 OT 19 .neKa6p>1 2014 ro.ua N'2 500-n 

noKa3aTen11 KaYecTsa - npe.nocTasne~rne ycnyrn .nom1010 

o6ecneYHTb B031\1Q)J(H0CTb npOXQ)K,LJ,eHl151 Me,D,HKO-COU.HaJJbHOH 

3Kcnepnnb1 B uen>1x ycTaH0Bne1m>1 11m1 no,urnepiK.neri1151 rpynnb1 

HHBilJ!f1.UHOCTl1. 0 ueH Ka pe3yn b TaTOB - y ,QOBnernopeHHOCTb 
~ ~ 

KaL!CCTBOM npe11ocTaBJ.5le~1011 ;cnyrn, OTC)'TCTBlfC OOOCl-IOBd!lllL>I.\ 
;Kano6 

ycnyra npe.nocTasn.sieTc>i pa60TH11KoM nocTaBll.l11Ka cou11anbHb1.\ 
ycnyr. flpe.nocTaeneH11e couMaJlbH011 ycnyrn ocyu\ecrns1>1ei-01 eo 

B3aHMO)J.CHCTBl111 c Me.U11U11HCKl1MH opraHH3aUl151Mf1 H c 61opo 
Me.nf1Ko-cou11anbHOH 3Kcnepn13bJ. Ycnyra npe.nocrnenHeTc;i np11 

HaJJff41111 y nonyYaTeJJ.51 COUl1'1JlbHb!X ycnyr np!l'31IaKOB 

., 

orpalHJ4eHIHI iKl1'311CJlCWre,%HOCTM, rIO,ilTBCpi!G\ellllblX ! 

\IC,':UfUl1HCK!fMlf ,'1.0K}\·JCHT<l\Hf 0 11apyu1c1111>1:\ cj1y11KU11i'.i 

opraHf13Ma scne.ncrn11e 1a6onesaHMI\ TpaBM 

2.9. Conei1CTB!1e B 06ecneqeH11H Textt11qeCK11M11 cpe.llCTBmvrn peafo1mrra1urn I! 

cpe.ncrnal\rn yxo.n.a 

Om1ca1-rne courianbHOli ycnyrn, ycnyra BKJJIOYaeT: 

B TOM YMcne ee o6beM 

I Cporn npe.nocrneneH115! 
I 

COUf1aJJbHOH ycnyrn 

no.nywesoi1 

cjll1HaHC11pOBaHH5! 

ycnyn-i 

llB 

HOp~!aTl1B 

COUHaJJbHOH 

COJlei1crn11e B c6ope ,[\OK)'1\1CHTOB ):\Jl51 o6paiueHlf51 -ia 

npe.nocrasneH11eM TCXHl14CCKMX cpeJlCTB pea611mrrawm 11 cpCJ_(CTll 
yxo}la 11 MX nepeJla yy; 

nonyYeHHe Tex1-1f1YeCK11x cpe.ncrn pea611mrrau1111. cpeJlCTB ! 

vxo.na 11 HX JlOCTaBKY nonyYaTeJllO COU11aJ!bl-lblX vcnyr j 

epeM51, nep110Jlf1llHOCTb 

3aTpaYHBaeMoe 

1-1a oKaJaH 11e 

OKa3aHH51 

ycnyn-i 

ycnyrn I 1xn 
r-~~~~---~----~----+~--"-~~~~~--~-~--~~~~--·--< 

CO;:telicTBlte B 

06ecnel1e1-11rn 

TeXHJfL!eCKHMff 

cpe.ncrna~rn 

pea611nriTau1111 1-1 

cpe.ncrnaM11 yxo.na 

JO ~HH!. no \tcpc 
Heo6xO,[lltMOCTlf r 

i 
Ha cpoK ,[lei1crn11>1 .norosopa o npeJloc-rasnem111 COUHa1JbHbl: ! 

nporpa,,1Mm1 ycnyr B coorneTCTBl1ft c f1H,[111Bl1JlYaJJb!IOH 
npe.uocTasneH11H cowrn.nbHbIX ycnyr i, 

no.nyweBOH HOpMaT!1B cpriHaHc11poBaHl15l COLllfaJ1L>HOi1 ycny111 ! 

)'CTaHaBJJl1BaeTC.5l B COOTBeTCTBJ.111 C nop>i.UKOM )!TBepiK.UCHHH , 

rnp11cpoB Ha cou11aJJbl-lble ycnyrn Ha OCHOBaHHH no.nyweBblX 

1-1opMaTHBOB cjrnHaHc11posamrn cow1aJJbHblX ycnyr s Xat1Tbl

Ma1-1crilicKo.\t asTOHOMHOM oKpyre - !Orpe, yrnepiKllCllHblM 

nocrn1-1osneH11el\1 IlpaBHTCJlbCTBa Xa11rb1-Ma11c111icKoro 1 

bl OT 19 1leKa6pn 20 l ...J ro;ia N~ 500-n j 

n e.nocrnsne1-111e ycnvrn ~~~~] 
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.--~~~~~~~~~~~~~~~~~~~~-~~~~~~~~~~~~~~~~~~~~--------, 

pe3ynbTaToB npenoc-rasnemrn 

COUfii!JlbHOH ycnyrn 

YcnoBHn npenocTaBneHHn 

COUfiaJlbHOH ycnyrn, B TOM 

'-1f1CJJe ycJJOBf151 

npenoc-rasneH115! 

ycnyrn nnn 
.upyrnx nHu 

orpaHH'-lCHHH 

.llOCT)'nHOCTf1 

COUHaJlbHOM 

f1HBaJH1.llOB 11 

C y'-leTOM 

f1X 

)l<fl3HC.lle51TeJJ bHOCTH 

cnoco6crnoBaTb coxpaHCHi!IO 3LtOpOBb51 m160 yny4we111110 

cocrnnHfrn 3LlopoBb51 nony'-laTenn cow1a..1bHb1x ycnyr. Oue11K~ 1

1

, 

pe3ynbTaTOB - ynoBneTsopeHHOCTb Ka'-leCTBOM npenoCTaBJJ51CMOfi 

ycnyrn, OTCYTCTBHe 06oc110saHHblX 11<aJ106 , 

ycnyra npe.noc-rasm1eTcn pa60THHKOM nocTaBWHKa couHanbHblX I 
ycnyr. Ycnyra npe.noc-rasnneTC51 B COOTBCTCTBf1l1 c ! 
11H.llHBHJlyaCJbHOH nporpaM~to?i pea61uunau1rn l1HBaJ1Hita H;111 · 

Me.llHUHHCK11M '.laKJllOL1e1111e~1 

3. Cou11anb1-Jo-nc11xonorn<1ec1rne ycnyn1 

3.1. Cou11anbHo-nc11xonorn<1ec1<oe KOHC)"JlbTHpoBaHHe. uKmo<ia5J ;urnrnocT11Ky 11 
KOppeKUHlO, B TOM <rncJJe no BOnpocaM BH)'Tp11cerv1ei1Hb!X OTHOWCHHti 

OnHCaHHe couHaJJbHoii ycnyrH, 

B TOM '-lHCJJe ee o6beM 

HB 

ycnyra BKnlO'-laer 

I. flpoBeneHHe 

KOHCYJJbTHpoBaHH51, 

COUf1aJlbHO-nCHXOnorH'-1CCKOro 

HanpasneHHoro Ha Bbt5!BneH11e npo6neM 

nonyc1aTeJJ5! couHa;IbHbIX ycnyr; 

pa'.lb5lCHe11He nonyciaTen10 coui1aJ1bHblX ycnyr c;~rn npo6nc~1 

11 onpe.ueneHHe BO'.lMOi!Olb!X fl)TCH fl.\ pelUelH!H; 

COU11aJlbHO-l!CflXOrt0n1L!ecKyto flOMOlllb rIOJl)IL!aTCJllO 

COU11aJlbHb!X ycnyr B pacKpb!Tf111 ero BH)'TpCHHflX pecypcOB, 

peweHm1 fl npocjrnnaKTflKe COUflaJlbHO-ncmwnorn'-lecKflX 

11po6neM. 

2. npoBe,QCHfle llCl1XO,LJJtarHOCH1Kfl, HanparineHHOli Ha 

Bbl5JBne1rne 11 a1-1a,11n flCllXOJ10rl1'-1CCKOro COCT051llll5! II 

f1HJJJ1B11.uya1bHbtX oco6e111-1ocTefl m1q11ocn1 11onyc1aTc;rn ' 

COUllaJlbHblX ycnyr. BJ!l15110llU1X 11a QTK.,10HCIH151 Bero llOBeJJ.eHf111 11 ' 

B'.laHMOOTHOWCHlUIX c OKpy11<a!OWHMl1 Jlf0,.QbMl1, npe,::tOCTaBJICHlle 

1-1eo6xo.n11Moi'.1 11Hcjioprvtau11H nnn npor1-10'.la 11 pa3pa6oTKl1 

peKOMeH.ll3Ul1H no np0Be.ne1-11110 KOppeKUflOHHblX Meponp115IT11?i; 

pa3pa60TK3 nna1-1a KOppeKUHOHHblX McponpHJITl1fl. 

3. npose,D.eHfle rlCl1XOnOr!14eCKOfl KOppeKUflH, KOTOpa51 

'.l3101104aeTC51 B 3KT11Bll0l\1 nc11xonon14eCKOM BO'.lJlCliCTBlll1, 

HanpaBJICHH0\1 Ha npeonone1rne OTKnOHCl-IHfl B pa3Bf1Tlll1, I 

3\10U110HaCJbH0,\1 COCT051Hl111 fl nOBCD.CHl111 l!Ool)"laTCJl51 

COUflaJlbHblX ycnyr (1-1e6naronpl151THblX cl)OpM 3J\IOUf10HaJlbHOl"O 

pearnp0Ba111151 11 cTepeonmoB n0Bene1-11151 0T.nenb1-11>1x :111u. 

KOHcjlrtHKTHblX OTHOUJCHl1i1 pon1nenei1 c .llCTbJ\lf1, 1-1apyu1e1n1?i 

o6wemrn y .lleTeH l1J!f1 i'1CK3/KC!-111H B l1X llCHXfl4eCK01\1 pa3BllT1111), 

B n OBC.lle!-11111 \IC on 1rnn11'.\ no llCll\:0.10f"t1'-!eCKOH a3t' 3KC --~-; 

COlU1aJlbHO-

llCf1XOJ10rH 4tCKOC 

KOHCYJlbTHpOB31-1llC, 

BKn10435! lU1<lrHOCTl1KY II 

KOppeKUlllO, B TOM 4i'ICJIC 

110 BonpocaM 

Bpew1. 

3clTp34flB3CJ\10C 

Ha 0Ka'3a1rne 

'y'CJJYn-t 1 p<n 
40 Mil!-!. 

nep110JlWI I IOCTb 

OKcna111rn 

ycnyrn 



I 
! 

' 

CpOKl1 npe.UOCTaBJ1eHl1H 

COL(l1aJlbHOi1 ycnyrn 

Tio.nyweBOH HOpMaTl1B 

cjm HaHC11 po BaH 11 H COL(l1aJlbHOH 

ycnyrn 

noKa3aTeJ111 KaYeCTBa 11 OL(eHKa 

pe3yflbTaTOB npe.LJ.OCTaBJ1eHl1H 

cou11a11 bHOH ycnyrn 

Y CJ10Bl1H npe,D,OCTaBJlCHlrn 

cou11anbHOH ycnyrn, B TOI\! 

Yl1CJ1e YCJ10Bl1H LlOCT)'nHOCTl1 

npe.uocrnsneHl1H COUHaJJbHOH 

ycnyrn 

:.lpyrnx 

.ilflll 11HBaJIHLlOB 11 

J111U C )'YeTOM 

orpaH11YeH11i1 

~113HC)leHTCJ1bHOCTl1 

11X 
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! 

--

I 
B H yrp 11 ce Me M H bl x 

I OTHOWeH11i1 

Ha cpoK .nel1CTBl1H .uoroBopa 0 npe.LJ.OCTaBJ1eH1111 COL(l1aJlbHblX 
yen yr B COOTBeTCTBl111 c 11H.L\11B11.llyaJJ b H 0 i1 nporpaMMoi1 

npe)lOCTaBJ1eHl1H COL(l1aJlbHblX ycnyr. 

nonyweBoi1 HOpMaTl1B cp11HaHc11poBamrn COL(llaJlbHOfi ycnyrn 

ycrnHaBn 11 saeTcH B COOTlleTCTBl1l1 c rJopl!JlKOM y-rncp11<.ne111rn 

I rnp11cpoB Ha cou11aJJb11b1c yc;1yr11 Ila OCllOBaHl1l1 nonywesb1 x 

HOpMaTl1BOB cjmHaHCl1poBaH11H COUl1aJlbHblX yc1yr B Xa1-rrb1-

' MaHc11i1cKoM aBTOl!OM HOM OK pyre - !Orpe, y-rnepiKJICHH bl M 
' 

nocTaHos11eH11eM rJ paB11Ten bCTBa XaHTb1-MaHrni1cKoro 

I aBTOHOMHoro OKpyra - !Drpb1 OT 19 neKa6p11 2014 ro.ua N~ 500-n 

noKa3aTen11 KaYeCTBa - nonytJaTemo cou11aJJbHblX ycnyr .llOJl/KHbl 
I 

6b1Tb npe.LJ.JlOil\eHbl nyrn perueHl1H BblHB.'leHHblX nc1-1xo,1orl!LICCKl1X I 
! 

npo6neM, nonHoTa II CBOeBpel\!CllliOCTb npe:.tOCTaBJlCI 111}1 I 
I 

I cou11anbHoi1 yc1yn1. OrteHKa pe1ynbTaTOB - y.noB;1ernope11Honi, 

! KaYCCTBOM npe;:ioc-ra1F111eMoi1 ycnyrn, OTC)TCTB11e 06oc110BaH111>1.\ 

/1"1Jl06 

ycnyra npe.LJ.OCTaBnHeTCH pa60THl1KOM nocTasw11Ka cou11a11bHblX 

yen yr (nc11xonoroM). Han11L111e 11 11cnOJ1b30BaHl1C Ha)ILIHO-

MCTOLJ.WieCKl1X 11 w1naKTl1YeCKl1X pecypcos no COOTBeTCTB)'IOU~ei1 

TeMaTHKe. np11 npenoCTasneH 1111 ycnyrn yy v1Tbl Ba10Tci1 

B03pacTllblC, rIC11XMlJCCKl1e oco6c1mocn1 

nonyYaTenei1 COUlt<L1bl-lblX ycnyr 

3 .2. f1cttXOJ!OfH"!CCKa.sI nOMOI.Ub II nOLLQCplKJGl, B TOJ\I l!l1CJie rpalKJ(aHaM' 

ocymecrn1rn10m11M yxon Ha noMy 3a no1<e1106omHbIM11 nony<rnTeJJ.sil\rn cou11aJibHbIX ycnyr 

[ Om1caH11e cou11anbHOi1 ycnyrn, 

I B TOM <Hcne ee o6bCM 

1

1 

Cpo1rn ~ npenocTaBneH11H 

COL(l1aJlbHOl1 ycnyrn 

no.uywesoi1 

cjmHaHCY!pOBaHH51 

HB 

HOpMaTl1B 

COWlaJlbHOH 

npenycMaTp11saeT 11pose.ae1u1e 6eceL.l, 06we~111e, Bb1c1yw1rnaH11e, '· 

no,rl6anp1rnaHHe, ,\J06HJll13aUl!IO K aKTl!BHOCTl1, flCl1XOJIOrll4CCKJIO 

n0Mep11<Ky. Ycnyra ;:wmK11a o6ecneLrnBan, yKpenne1rne 

flCl1Xl1lJCCKOr-O 

nOBblWCHl1e 11X 

3alUHLUeHHOCTll, 

3JlOpOBbil nonyYaTend1 

CTpeccoyCTOHYHBOCTl1 

COUl13JlbHblX ycnyr, 

11 nc11xonorwtecKoi1 

yKpenne1111e Bepb1 B coGcrueHHble 01J1b1, 1 

nOBbJWeHV1e iK113Hel-JHOro TOHyca 

rlet1XOJ10r11YeCKail 

noMOWb 11 noDJJ.ep1KKa, B 

TOM Y11cne rpail\JlaHaM, 

ocywecrnnH1ow11~1 yxo,r1 

Ha ,'lOMY 3a 

spe1\-IH, 

1aTpa Y 11 sae:v1oe 

11a OKa1a1111e 

vcnvrn I pa1 

30 Ml1H. 

nep110)ll1LJHOCTb 

OKa'3aHJl5! 

)'C!l)rll 

pa3 B MeC51Ll 

I TH)f\eno6onbHbl~H1 
I I 

nonyYaTenHM11 

cou11anbHb1x ycnyr I 
Ha cpoK .LJ.eficTBll51 D.ornsopa o npe;wc-rasneH1111 cou11anbHb1x 

ycnyr B COOTBeTCTBllll c MHJll1Bl1Jl)'(lJlbHOH nporpaMMOfl 

n enocTaBJ1CHlrn COL~l1aJlbHblX 'CJ1 r 

no;Jywesoii HOP\JaTllB cjimrnHc11posa1-J1rn cou11ao1b1-Jol1 ycnyrn 

ycTaHaBJIHBaeTC}J H coornercrn1111 c nop51LlKOM y-rnepi1<11c1nrn 

Ta M OB Ha COl~MclJlbflblC ycnyr11 Ha OCHOBaHl1H flOJ-l)'UleBbl.\ ·. 



! 

i 
I 
I 

noKa3aTCJll1 Kal.JeCTBa l1 Ol(CHKa 

pe3ynbTarns npenocTasneHl151 

COUHaJJbHOH ycnyrn 

YCJIOBl15! npenocrnsnemrn 

COUHaJibHOH yrnyrn, B TOM 

Yl1CJ1e )'CJ10Bl151 ,QOCT)'OHOCTH 

npell,OCTaBJlCI-11151 COUl1aJJbHOi1 

ycnyrn nn5! 1111san11nos l1 

npyrnx n11u c yc1eTOM 

orpa1-1111.JeH11t1 

)1(113HeD,e5!TeJ1 bHOCTl1 

l1X 
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HOpManrno13 tjHiHaHc11poBaH1rn cou11a'IbHbIX ycnyr B Xa11Tb1-

MaHc11iicKOM aBTOHOMHOM OKpyre - !Drpe, yrnep>K,QCHHbJM 

noCTaHOBJleH11eM npaBl1TCJlbCTBa XaHTb1-MaHc11!:'1cKoro 

aBTOHOMHOro OK 1ra - rOr bl OT 19 neKa6 51 2014 rona N2 500-n 

noKa'.3aTem1 Ka1.Jecrna npenocrnsne1-111e ycnyrn nom1rno 

06ecne1.JHTb cy6beKTHBHoe 06ner1.Jem1e 3~10Ln1oriaJ1bllOro 
COCT05!Hl15! nony1.JaTem1 COUl1aJlbHblX ycnyr. OKa1am1e CM)' 

nOMOWJ1 no HRJ1a>J..:l1BRHlllO MC)KJJlflJHOCTHblX OTHOWeH11i1, llO 

I 
npenynpe>Kne1-HH0 11 npeononeH1110 Ko1-1cpm1KTHblX c1nyaw1i1. 

1 

1 

,lJ,omKHa 6b!Tb pa3pewe1-1a 1rn11 cHm1<e1-1a a1<Tyac1b1-1ocTb 

nc11xonorn1.JecKoi1 npo6neMbI. OueHKa pe3y.:-1bTaTOB 

ynosnernopeHHOCTb Ka1.JeCTBOM npenocrnBJrneMoil ycnyrn, 

OTCYTCTBl1e o60CHOBRHHblX /l<RJJ06 

ycnyra npell,OCTaBJ15!eTOl pa60THl1KOM llOCTaBUll1Ka COUllClJlbHbIX 

ycnyr (nc11xonoro,,1). Ha.irny11e 1-1 11cnonb30BaHHe 1iayc1110-

MeT01lll'JeCK11x 11 ,Jl1D.RKn1'ICCKllX pecypcoB no COOTBeTCTB)'IOUlefi 

TeMaT11Ke 

3 .3. CouuaJibHo-nc11xonor11Yec1uHi naTpcmmK 

Om1ca1-111e cow1l\J1bHOH ycnyrn, cou11anb110-nc11xononP1ecK11i1 naTpOHa>K ocHOBb1BaeT01 11a 

B TOM 1.J11cne ee o6beM 1 c11cTeMaT11YecKoM Ha6nf0D,eH1111 3a nonyciaTem1M11 cou11anbHblX , 

ycnyr, 06ecne1.J11saeT csoespeMeH1-1oe Bbrnsne1-111e c11Tyau11i1 

llCl1XOJ10rHl.JeCKOro Lll1CK01vHpoprn, J1111.JHOCTHOrO 11nl1 

Me)KJll11.JHOCTHOro KOHtjlmlKTa, cnoco6crny10LUHX ycyry6neHl110 

Tpy,a.Hoi1 >Jrn31-1e1-11-1oi1 c11Tyau1111, 11 OKa3a1-11151 11M, rqJ11 
11eo6xow1MocT11. couHanbHo-nc11xonornyecKoi1 r10MOLUH 

Bpelv15!, 1. nep110,Ql1'lHOCTb 

·3aTpa1.J1rnaeMoe , oKa3a1nrn 

11a 0Ka·3a1me yrnyrn 

I COUl1aJlbl!O-

I 1 nc11xonorn1.JecK11i1 

ycnyrn 1 pa3 1 

1---~~~~~~~~~~~-+-~~~~~~~----+~~~~~--------1 

20 Ml1H. I paJ u l\ICCilU. 

~! ~~~~~~~~~~~~~~-1-n_a_T~p_o_H_a_)f(~~~~~~-~----+~~~~~~~-~~~~~~~~ 
Cpo1rn npe,QOCTaBJJeHl151 Ha cpoK .J.ei1CTBl151 ;iornBOpa 0 npeJ,OCTaBJlCHl111 COUIHlc"Jbllbl.'\ 

ycnyr B COOTBCTCTBl1lf c 11HLll1Bl1!lYaJlbHOii nporpa~p,1011 COUl1aJJbHOi1 ycnyrn 

nonywesoii 

cp 11 HaHCl1 po BaH 1151 

ycnyrn 

, n e,o.ocTasne111rn cowrns1btlblX VCJl\T 

HOpMaTHB nonywesoi1 HOpl\taTl1B cjHiHaHc11poBaH115I COUl1llilbHOfl ycnyrn 

COUHaJlbHOM )'CTaHaBmrnaeTC51 B COOTBeTCTBl111 C nop5!1l.KOM yrnep)Kll,eHl151 

rnp11cpoB Ha COUHaJJbHble ycnyrn Ha OCHOBaHlrn nonyu1eBblX 

1-1opMaT1rnos cp111-1aHc11posa1-11151 cou11aJ1bHblX ycnyr B Xa1rrb1-

MaHc11i1cKOM aBTOHOMHOM oKpyre - tOrpe, y1Bepllrne11Hbl\1 

nocTaHOBJleHl1C.\1 npaBMTCJlbCTBa XaHTbI-MaHCl!HCKOro 

aBTOHOMHOro OKpyTa - rOrpbl OT 19 ,QeKa6p51 2014 rona N~ 500-n 

noKa3aTeJ111 Kal.JCCTBa 11 OUeHKa 

pe3ynbTaTos 11pe,o.ocTasne1-11151 

COUl1aJlbHOH ycnyrn 

llOKa3aTem1 KaYeCTBa - CBOespeMCHl-!Oe 11 nOJlHOe OKa3aHf!C 

cou11anbHOf1 ycnyrn. Oue1-11<a pe3ynbTaToB - y,o.osnernope111-1oc1b 

Kal.JCCTBOM npeL!OCTaBJ151CMOi1 ycnyrn, OTC)'TCTBflC o6oCHOB'1HHblX 

/i<RJJ06 
\--~~~~~~~~~~~~~--+--~~~~~~~~~~~~~~~~~~~~~~~~~~-~~--< 

Ycnos115I npenocrnsneHl151 ycnyra npenocTasn51eTc51 pa60T1-111KOM nocTasLU11Ka cowrnnbHbI.\ f 

COUHaJ1bHOi1 ycnyrn. B TOM ycnyr (ncHXOJIOrn~t) lfJlll np1113JIC'ICJ-1110ll oprn111naLll1CJ:i, ! 

Y11cne ycnos115I LlOCTYllHOCTl1 I 01<a3btsa10LUefi nc11xono1'11YecK11e ycnyrn. Ycnvra I 
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npeJlOCTaBJJlleTCll B cneu11aJibHO o6opyJlOBaHHOl\1 JlOMeWCIHH1 c 

)"lJeTOM pe3)"JlbTJTOB llCl1XOJJOrl14ecKOi1 JJJ1arHOCTf11Hl 11 

06cnenosaH11H n11YHOCT11 

3.4. 0Ka:rnm1e KOHcy11bTaru101-11-1otl ncHxo11or11Lrec1<ofl no!\IOWJi aHOHli!\tl!O, B T0".1 

tJ11c11e c 11cno11L3osam1eM TenecpoHa noBepmr 

Om1caH11e cou11a.nbHOi1 ycnyrn, 

B TOM 411cne ee o6beM 

npenycl\13TpHBaeT KOHcynbTHposam1e nonyYaTenei1 couHanbHbL\ j 
ycnyr no 11HTepecy10wHM Hx npo6neMaM B uenHx conei1cTBHH B 1 

Mo611m13au1111 11x nyxoBHbIX, cjm3114ec1<11x, 11HTennenyaJ1bHbIX j 

pecvpcoB JlJlH BblXOllJ 113 KPH311CHOH CHTYaL\1111 110 TenetjlOHY : 

01<a3aH11e 

KOHC)"JlbTauHOHHOH 

nCl1XOJl0rl14eCKOH 

nOMOUU1 JHOHl11\1HO, B TOM 

411CJJe C HCnOJlb30BatH1CM 

l Bpe.\1H, nep110,'J,11'1110CTI~ 
I 1aTpa'11rnae:-..10e 0Ka1a1Hrn ycnyni 

Ha 01<a1aH11e 

ycnyrn 1 pa3 

30 Ml1H. no Mepe lj
1 

HeOOXO,[\HMOCTH 

: 
I 

1--~~~~~~~~~~~~~-+-_T_e_n_e.....__cjJ0_1-_JC_1_.a~o_B_e...._p11_H~~~-""~~~~~~~~-'-~~~-~~~~~i 
! Cpo1<11 npenocTasneH11H 

j couHaJibHOH ycnyrn 

Tionywesoi1 11opMaT11B 

cjJHHaHCHpOBaHHH COUl1aJlbHOH 

j ycnyrn 

TI01<a3aTem1 Ka4ecrna 11 oueHKa 

pe1ynbTaTos npenocTaBneH11H 

COU11aJibHOH ycnyrn 

YcnoBHH npenocTaBneHHH 

COUl1aJibHOH ycnyrn, B TOM 

411CJJe )"CJIOBl1ll JlOCTynHOCTH 

npenocTaBJJeHHll COUl1aJJbHOH 

ycnyrn Jlflll l1HBaJll1JlOB 11 

c 

I 

.J.pyrnx JJHU 

. orpaHH4eH11H 

*H3HeneHTeJJbHOCTl1 

HR 

)"4eT0!\1 

HX 

Ha cpoK .aei:\cTBHll .aorosopa 0 npeJlOCTaBJJeHl111 COLHHl:lbllblX 
1 

ycnyr B COOTBeTCTBl111 c 11HJlllB11Jl)%'lbHOi1 nporpaMMOH I 
I 

npe.LJ.OCTaBJleHl1H COU113JlbliblX ycnyr 1 

no,Qywesoi1 HOpMaTl1B cjrnHaHc11posa1urn COLll1aJlbHOH ycnyrn ! 
ycTaHaBJll1BaeTCH B COOTBeTCTBl111 c nopHJlKOM YTBCp)l<llCHl151 II 

Tap11cpoB IHI COIJ.IHLlbHblC ycnyrn Ha OCHOBaHl111 llOJlyweB1,1x I 

11opManrnos cp111rnHc11poBa1111a cou11a:1bHbL\ yc,1yr B XaHT1>1-

MaHc11i1cKo\1 aBTOH0.\1110M OKpyre - !Orpe. yT1~ep;.K1\eHt1bt\1 

rIOCTaHOBJleHl1CM npaBHTCJlbCTBa XaHTbl-MilHCHHCKOI 0 I 
aBTOHOMHOro OKpyra - !Orpbl OT 19 JlCKa6p51 2014 ro).la N~ 500-11 
noKa3aTem1 Ka'-lecrna npenoCTasneH11e ycnyrn .aom1rno ' 

ynosneTBop11Tb noTpe61-1ocTb nonyi.iaTenH cou11aJibHblX ycnyr B 

KOHCYJlbTJUllOHHOH nc11xoJ1orw1ecKoi1 n0Mout11. Ouc1-1Ka 
pe1ynbTJTOB - y.J.OBJleTBope11110CTb Ka4eCTBOM npe,QOCTJB!l>IC:\10i1 

ycnyrn, OTC)'TCTBl1C 06oc1JOl3aH1-JblX /KaJio6 ___ j 

yc.1yra npellOCTJl3JlHCTC51 pa60TH11KOM llOCTa13W11Ka COUl13~%Hbl:\ 

ycnyr (nc11xonoror-.1). Bna)lem1e cnewrnm1cTOM, 01<a1b1Ba1outH~1 

ycnyry, TeXHOJl0rl1i!Ml1 330'-IHOro o6weHl1H c nonyciaTeJJeM 

COUl1aJJbHblX ycnyr, nepBl1'-IHOro CHHTl1i! OCTpOTbl BJ11151Hl15l 

llC11XOTpaBM11py10wei1 c1rryau1111, CHl1/Kelll1H JlCl1XOJlOn1'-ICCl;:Oro 

n11c1<0Mqloprn 11 ypoBHH ero arpecc1m, no1l,'lep;.i;:a1111>1 11 I 
yKpenne111rn 11c11:\H4ecKoro 3,QOpOBb5!, ysepeHHOCT11 B I 
co6cTBeHHblX CILlilX !lJIH npeo,QOJlCHllH Kp113l1CHOii Cl1T)'aLll111 B I 

COOTl3CTCTBl111 c B03pacrllblMl1 oco6eHHOCnI:\1ll 11 ripo6!le\1Cl.\ll1. 

Ha.111411e n0Meute1-11rn. coorneTcrny1owero pea:1113aui111 uenei1 11 

1a11alj CJl)'/1<6bJ, OCHau1eHHOro COBpCMCHHbll\111 TCXHl14eCl\f!Ml1 

cpe,QcTBaMM 11 06opyaoBaHMe:v1, pacnonaraKJmero 

MHOrol\aHalbHOi1 TenecpOHHOH CBH3bl0, o6na,Qa10lUCro 

nOBblWCHHOH 1auwwe11110CTblO OT llOCTOpOHHl1X llCTOL!f!l11WB 

wyMa, OTBel1a1owero CilHl1TilpHO-fl1rl!CHl14eCKl1M HOpMai\1, 

nponrnonmKapHbl !\1 1pe60BaHl1>11\1 11 Tpe6osarnrn M oxpa11i,1 Tpy ,:.ta. 

Co6mo,QeHHe KOH H,QeHL\MaJibHOcT11 06 au1eHl1i1 n 11 ycnoB1111 
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OTCyTCTB!151 yrp03bl ilU13Hl1 !1 3Ll0p0Bl.i51 11 co6mo,QeH11>1 11paB 

nonyi-iaTeneti ycnyr, B npoTliBHOM cnyciae 

IOll\He o raHbI 

4. Cou11anbHO-rrenarornt.iec1rne ycnyrn 

4.1. 06yi-1em1e poncrneHH11KOB rrpaKT11lfeCKMM 1rnsb11<aM o6u!ero yxona Ja 

T5J)KeJio6oJibHb!Ml1 ITOJ1yYaTeJ15IMl1 COL{HaJlbHbIX ycnyr. nonyt.iaTem1M11 COL{HfulbHb!X ycnyr, 

HMe!Oll!HMH orpamrl.Jemrn )Kl13He)le5ITeJlbHOCTl1, B TOM '-UICJle neTbMH-HHB<lilHLtaMll 

On11cam1e couHaJlbHOH ycnyrn, 

B TOM 4Hcne ee o6beM 

CpoK11 11penocTaeneH11>1 

COUIHIJlbHOH ycnyrn 

nonyweBOH HOpMaTHB 

cp11H3HC11p0B3Hl151 COU113Jlb HOH 

ycnyrn 

noK333TCnl1 K3L!CCTB3 11 OUeHK3 

pe3yJibTaTOB 11pe.uoCTaene1-11rn 

COU11aJibHOH ycnyrn 

npe.uycMaTp1-maer BbL>ICHeH11e CTeneHH BnaneHm1 po.ucrner1H11KaMJ 

H3Bb1KaM11 o6~ero yxo,Qa 1a nonyYaTeneM cow13JlbHb1x ycnyr: 

Har.rl5!,llHOe ooyc1er111e pO.UCTBeHHHKOB npaKTl14eCKHM H3Bb!K(L~1 

061uero yxoL1a 1a nonyLiaTem1rvrn cow1ar1bHb1x ycnyr, B Bb1nom1e111111 I 
i KOTOpblX y pOL\CTBeHHlllWB B03!HJKafDT :iaTpy.uHeHl1>1, MtlU1KO

nc11xonornc1ecKl1M 11 Me,Q11Ko-cou1rn.;1bHblM 3H3Hl1>11\1: a1larrraw110 1 

p0.UCTBeHHl1KOB K 113MeHl!BUJ11MC51 ycnOBl151M /Kl13Hl1 11 6b1Ta, 

11cnonb30BaH11e 11x co6cTBe~IHoro noTeHu11aJJa B ocyUJeCTBne1-11111 

o6UJero yxona 3a 6onb111.i11\1; oueHKY ycsoeH115! poncTse1-11111KaM11 

I 

eTeHHb!X 1ia131.i1KOl3 o6UJero xona 

06yLie1-111e 

pollCTse1-11-111KoB 

npaKTl14eCKH!\1 H3BbJKaM 

o6UJero yxona 3a: 

T5liKeno6onbHblM11 

nonyLiaTenHMH 

COU113JlbHblX ycnyr: 

11onyYaTem1M11 

COU113JlbHblX ycnyr, 

MMe!OLJjl1Ml1 orpaHl14eHH>l 

iKl13Hene>iTen bHOCTll: 

Bpe!\15!, 

'3aTpa 41rnaei\1 oe 

Ha OK33af!IJC 

ycnyrn l pa3 

30 MMH. 

30 Ml11L 
I 

11ep110;JJ14HOCTb 

OKa3aH1rn 

ycnyrn 

no Mepe 

HC06XOJJJ1MOCH1 

no Mepe 

~ 

I 
I 

! 
i 
l 

I 
I 

-1 "eoGxom>Morn 

-------- -~ -- I 

I J1eTbMrHlHBar111;.iaM11 30 l\HJH, 110 Mepe i 
Heo6xorn11\1oc rn ! 

--
Ha cpoK JJCilCTBlrn ,'\Ol'0130pa 0 11pC,'.\OCTaBnCfll111 COlUJaJJbl!bL\ 

ycnyr B COOTBeTCTBl111 c 11HlH1B11Jl)'aJlbllOi1 nporpaMl\!Oil 

n enocTasneH1rn cou113JlbHb1x ·en T _________ , 

nonyweBoli HOpMaT11B cjm1-1a11c11poBaH11>1 cou11a:1bHOi1 ycnyr11 

YCTaHaBm!BaeTC>! B COOTBeTCTBJH1 C nop>IL!KOM )'TBep)l\J~eHYrn 

Tap11cj)QB Ha COUHacl_bHble ycnyrn Ha OCHOBaHIH1 nonyweBblX 

1-1opManrnoB qHrnaHc11posaH1rn cou11aJJbHblX ycnyr B XaHT1.i1-

Ma1-1c11i1cKoM aBTOHOMHOl\1 oKpyre - !Orpe. yrBep/IClCH111.i1M 

110CTaHOBJICH11e~1 npaBHTCJlbCTBa XaHTb1-MaHCYlf1CKOl'O i 

aBTOHOMHoro OK ra - !Or bl OT 19 neKa6 51 2014 roLia N2 500-n J 
noKa3aTenYJ KaYeCTBa npenocTasne1-111e ycnyrn JlOmKHO 

ynoBneTBOpHTb noTpe6HOCTb 11onyciaTen>1 COUHCL1bHblX ycnyr B 

06yLieH1111 po;:icTBeHHl1KOB HaBb11<aM o6UJero yxo!la 1a f!HM. 

I 

OueHKa pe3ynbTaTOB ynosneTsopeHHOCTb KaL1ecTllOM i 
i 

11 enocT3BJl>Iel\10ii yen Tl1, OTCYTCTBl1e o60CHOBaHHb!X iKano6 _ _J 
1 

Ycnos11>1 npenoCTaBneH1rn yc,1yra npenocTaBJl>!CTC5l pa60THJ1KOM nocTal3U(l1Ka COL(l1cUlbllbL\ ! 

ycnyr. Ha;1w111e 11 11c110J1b30BaH11e HayY110-MeTO!lllLJecK1L\ 11 i 

Jll1JlaKT11LiecK11x o !\HIM, MeTonaM 11 TexHononrnM I 
COUHaJibHOH ycnyrn, 13 TOM 

L!l1CJle CJ10Bl1>l llOCT nHOCTl1 

llB 



89 

npenoCTaBnemrn COUHanbHOH yxona 3a LlOJlro 11/irn11 T51/Keno 6onbHbll\111 Jlf0Jlbl\H1, JH1Ual\HI c 

ycnyrn 

LJ.pyrnx 

LlJl51 l1HBanl1LtOB 11 orpaHHL!eHHb!Ml1 B03MO/KHOCT51Ml1 3Ll0p0Bb51, B T. 4. neTbMl1-

m1u c yLJeTOM 11Haan11naM11 

orpaH114eH11i1 

/KH3HeLJ.e51TeJibHOCTl1 

l1X 

4.2. Opramnamrn noMOI.lUI po,DJITeJ15!M Hm1 1aKOHHbIM npencrnBHTeJ151M neTeH

HHBMH,LJ,OB, BOCCTHTbIBaeMb!X LlOMa, B 06yc1emm TaKHX LlCTett HaBbIKaM caMoo6cny)KHBaHI15L 

o6weHI151 11 KOHTpOJ15!, HanpaBJ1CHHblM Ha pa3BHTJ!e JlH'-IHOCTH 

On11caH1-1e COUl1aJlbHOH ycnyrn, I npenyc1.rnTp11BaeT o6y4eH11e OCHOBaM y: 
B TOM LJ11cne ee o6beM 

Cpo1<11 npenocTaaneH115! 

C0Ul1aJlbHOH ycnyrn 

pon11Tenei1 11m1 3aKOHHbIX npencrnB1nenef1 .aeTeH-llHBaJIYIL\OB 

HaBblKOB caM006CJI)'il<HBaHl151, o6llleHl151, C31\10KOHTPOJl51 11 

opraHmau1151 nm1ou~1-1 

powneJI51M HJIH 

3aKOHHbIM 

npencrna1neJ15!M nnei1-

l1HBanHnoa, 

BOCnHTbIBael\1blX LlOMa, B 

11x o6yLJemrn Ha Bbl 1<al\1 

CaM006CJl yn.::H BRHl151' 

06llleHl1ll H KOHTpon5l, 

HanpaaneHHblM Ha 

a3Bl1Tl1e Jll1LJHOCTl1 

BpeM51, 

1aTpaLJHBael\10e 

Ha 01<a3aH11e 

CJ! rl1 I 33 

30 Ml1H. 

nepHO,'JJ1LIIIOCTb 

01<a'3a111151 

ycnyr11 

I 0 pa1 1a nep110,'.l ! 

06cny11rn Ba1-nrn 

Ha cpo1< nei1cTBH51 .uoroaopa o npenocTaaneH1111 cout1ani,11i,1x 

ycnyr B COOTBeTCTBl111 c HHLll1Bl1Ll)'aJlbHOH nporpaMMOH 

n enocTaBneH1rn couiHL1bHbIX ·en r 

nonyweBoH 

qn1HaHC11pOB3Hl151 

ycnyrn 

HOpManrn nonyweaoi1 1rnpManrn cp11HaHe>1poBa111151 cou11aJJbHOH ycny111 

COUHiL'lbHOiJ YCTaHaBJlllBaeTCll B COOTBeTCTBIHI C nop51llKOM yTBepll\llel-11151 

no1<a3aTeJil1 KaLJeCTBa 11 OUCHKa 

pe3yJibTaTOB npenoCTaBJICHl151 

COUl13JlbHOH ycnyrn 

I Tap11cpoa 11a cou1rn.%Hb1e ycnyrn 1-1a ocH0BaH1111 nonyweBbIX 

1\ HOpManrnoB c\rn1rnHc11poBaH115! cou1taJlbllblX ycny1 ll XaHTb1-

MaHCl1HCKOM aBTOHOMHOM 01<pyre - !Orpe, yrnepn.::neH11b1:v1 

noCTaHOBJie1-111eM npaB11TeJibCTBa XaHTb1-Ma11CM~ICKOro 

aBTOHOMHoro 01<pyra - tOrpb1 OT 19 ne1<a6p5! 2014 rona N'! 500-n 

noKa3aTeJil1 Ka4ec-rna nOJIHOTa 11 CBOCBpeMCliHOCTb 

npenocTaBneHwi cou11anbHoi1 ycnyrn. OueHKa pe'3)'J1bTaTOB -

npenocTaBn>JeMoi1 )'CJl)Tl1, y,10BJICTBOpeHllOCTb Ka4eCTB0\1 

OTCYTCTBl1C 060CHOBa!IHblX /!GlJI06 
>--~~~~~~~~~~~~~-t-~~~~~~~~~~~~~~~~~~~~~~~~~--~~-1 

YcnoB115! npenocTaBneH115! 

COUl1aJibHOH ycnyrn, B TOM 

LJ11cne ycnoBHH nocTyn1-1ocn1 

npenocTaBJICHl1H COUHaJlbl-IOH 

ycnyrn llJlH l1HBaJ111}..lOB II 

npyrnx n11u c 
orpaHl14CH11H 

/l<l1'3HeLte51TeJI b HOCTH 

HB 

ycnyra npenocTaBJlilCTC51 pa60TH11KOM nocTaBUlltKa COIUJaJlbHbl.'\ i 

ycnyr (cou11aJibHblH nenaror, BocmlTaTenb) B coorneTCTB1111 c 

11Hlll1Bl1Ll)"aJlbHOil nporpaMl\!OH pea611nHTaUIU1 1111BaJn1)la, 

pe6eH1<a-1rnBar11-1na. Ycnyra npenocTaBm1eTc11 B cnewtaJlbHO 

OCHallleHHOl\1 noMelllCHl111 nocTaBlllYlKOM COWHlJlbllblX ycnyr, 

l1MCIDllll1M COOTBCTCTBYIOlll)'lO KBam1qm1<au1110. np11 OKcna1n111 

ycJI)T yc11nbrna1Drc>1 B0'3pacT, cp1nw1ec1<oe 11 r1c11x114ec1<oe 

COCTOHHllC, 111-!JJ,IIBl1.Uyanbl-!blC oco6e111-1ocn1 nonyciaTCJI51 

COUl1aJlbl-IblX ycnyr. np11 0Ka3illll111 ycnyrn nOCT1lBLHl1K 

COW1aJlbHblX yen yr ,fJ,OJDKCH npoHBJl51Tb 11eo6xo.QY1My10 

,fJ,CJll1KaTHOCTb II KOppeKTHOCTb no OTltOUICIIllIO I\ nonyYaTf~JllO 

COUY13Jl bHOil ycnyr11 
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4.3. Cowrnnb1-10-nenarorn'-!ecKoe Ko1-1cyrrbT11poBam1e, BKJllOlia5J mrnrnocrnKy 11 
KOppeKl.{111{) 

On11caH11e cou11aJ1bHOH ycnyrn, opraH111au1151 pa6oTbI no ueneHanpasneHHOMY H3MeHe1-11110 

B TOM Yl1CJ1e ee 06beM CBOHCTB H KaYeCTB Jll14HOCTl1 neJJ.arornYeCKHMH MeTOJ:taMIL 

0Ka1aH11e cneu11cjmYecKoi1 noMOLUH c u,enb10 06ecnel1e1-n1>1 

nonHoueHHOro pa3Bl1Tl151 11 ¢YHKUHOHHpoeaHl1H ~HYHOCTH. 

Ycnyra BKnfOLJaeT: 

i 

I. 8bl5rnnem1e cou11aJ1b110-neJJ.arornl1ecK1L'\ npo6neM ; 

nonyirnTeJ151 COU11aJlbHb!X ycnyr 11X np11Yl1H 11 ycnOBl1H. 

2. Cou11aJJbHo-neJJ,arornYecKoe KOHcynbT11poeaH11e, 

06cy)KJJ.eH11e c HHJ\1 3n1x npo6neM .llJ151 pacKpb1T115! H Mo61rnmau1111 

BHyTpe1-1H11x pecypcoB 11 nocneJJ.y1ou~ero peu1c1urn 

cywecrny1ouu1x npo6neM. 

J. 8bl51BJ1eHHe 11 (IH(U1W3 COUMaJ!bHO-flCJ,arornYecKl1\ 11po6;1c,\I, 

B TOM LJ11cne HapyweH1111 peY11, c1yxa, MenKoi1 .\1ornp11K11. 

cnocofowcrn K cal\t006cny>1<11BaH1110. 06yc1e1H110. cou11a.no11oi1 

aKTl1BHOCTl1. 

4. OnpeJJ.eileH11e HanpaBneH11!1 ne,ll,arornYeCKoH KoppeKit1111 

(KoppeK!..1,1151 11HTepeCOll 11 CK.nOHHOCTef:t. CaMOOLlCl!IOI, 

BHyrp11ceMeHHblX OTHOUJeHl1H, COU11aJlbHOH CMTyaLUH1 pa3JHITl1H: 

cpopM11poBaH11e roTOBHOCTl1 K 06yYe111110: pa3Bl1Tlte COU11<UlbHO 

np11el\1J1CJ\1b!X HaBblKOB 11 yMeHHll). 

5. 8b16op KOppeKLH10HHblX l\1eTOLUIK, cjJOPM II MeTOJ,OB pa60Tbl 

c nonyYaTeneM co1tr1a,1bHb1x ycnyr. 

6. npoBe,ll,eH11e COU11aJ1bHO-neJJ,afOrHYeCKOH J,HarHOCTl1KH; 

on e,ll,eneH11e c OKOB n OBe,ll,eHl151 nOBTO HOH )J,11arHOCTHKl1 

epei\151, nep1101tHYllOCTb 

OKa'3aHH51 

ycnyrn 

~-----

3aTpaY11eael\10e 

11a oKa3aH11e 

en n1 I a:i 

'1 COLUJaJ!bl!O-
' , nenarorHl1ecKoe 

KOHcy.nbTHpoeaHHe, 

BKJl!Olla51 JJ.HarHOCTl1KY 11 

KO CKU1110 

35 ,\!l1H. I 0 pa:i 3a nep11cu 

06cnVi1<1rna1-11151 

CpoK11 npeJJ.OCTaeneH115! Ha cpoK JJ,el1cTBl151 JJ,oroeopa o npenocnrnneHHH cou;ianbtlblX 

ycnyr B COOTBeTCTBl111 c 11HlU1BIHlYa.nbHOH nporpal\1Mofi COUl1aJlbHOH ycnyrn 

OonyweBOH 

cjrn HaHC11pOB3Hl151 

ycnyrn 

n enocrasnewrn cowiaJJbHblX vcnvr 

HOpMaTMB nO,'l)'UICBOH HOpManrn cjrnHaHrnpoBaHH51 COUl1H,1bHOll ycnyrn 

COUt1aJlbHOH )'CTaHaBJll1B3eTC51 B COOTBCTCTBt111 C nop51llKOl\J )TBepiKJlCIHl51 

rnp11cjioe Ha cou11anbHb1e ycnyrn 11a ocHoBaHrrn nonyweeb1X 

HOpMaTHBOB cjm11aHc11poeaH115l cou11a.nbHblX ycnyr B Xa1nb1-

MaHc11i1cKOM aBTOHOMHOl\1 01<:pyre - !Orpe. yniepn<ne1111b1\1 

noCTallOBJJeHHeM npaB11TeJ1bCTBa XaHTb1-Ma11Cf1HCKOro 

aBTOHOMHoro OK vra - !Or bl OT 19 ,ll,eKa6 51 2014 rona N2 500-11 

0oKa3aTen11 KaYecrna 11 oue1-11<:a noKa3aTen11 KaYecrna 

pe3)'JlbTaTOB npenocrnsneH1rn ! 06ecneY1nb 01<a'3aH11e 

npenoCTaeneH11e 

KBaJI 11c!mu11poBaH HOii 

YCc1yTl1 llOJlilOIO 

II 3lpljJCKH1BllOfJ 

COUHaJlbHOH ycnyrn 

y CJ10Bl151 npeJJ.OCTaBJlCHrrn 

COU11aJibHOH ycnyrn, B TOM 

118 

11ew1ror11Yec1<0fi noMOUHt, 13 KOTOpofi ll)'iK,QaeTC51 nO~lJLlaTCJlb 

cowrn.nbHbJX ycnyr. OueHKa pe:iynbTaToB - y,aoBneTeopeH11ocTb 

KaYeCTBOM npenocTaesrneMof:i ycnyrn, OTC)TCTB11e 06oc110Ba1-1Hbl:\ 

/l(aJJ06 

ycnyrn npe;lOCTilBJl5!CTC51 pa60TIHIKO~J rIOCT3BUH1Kil COIHW!lbllbL'\ 

VCJJ)T ( couirn,1 bl! bl fi ne,o,aror ). Ha.JHJLllle H 11cnon b30BaH He 



'rncne ycnoB11.R 

n peJJ.OCTaBJleH 11.R 

ycnyrn llll.R 

J:lpyrnx 1111u 

llOCTYllHOCTl1 

co U11aJI bHOH 

HHBa1111llOB 11 

C yYeTOl\I 

orpaH11YeH11l1 

)[\113Helle.RTeJlbHOCTf1 

11X 
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HayYHO-MeTO.QHYeCKHX IJ n1111aKH1lJeCK11X pecypcoB ;(.l.R 

npoBeJ:leH1rn cou11a11 bHO-nenarorn L1ec KOi1 m1arnocTriK11 

oco6eHHOCTei1 JlY!'-lHOCTl-!Oro H COUHaJlbHOro pa3Bl1nrn rrony<rnTeJl51 

cou11anbHb1x ycnyr. Ycnyra npenocTaBn.ReTC.R B cneu11aJibHO 

06opyJ:loBat-1HOl\I noMell(ewrn. Ycnyra npeJ:lOCTaBJ151eTc5l B 

COOTBeTCTBl1H c peKOMeH1IaUl1.Rl\H1, no11yye11l!b!Ml1 B xo.ue 

npoBeL(et-11151 COL(HaJlbHO-neL(arornYeCKOH 1UHlrHOCTflKll 
~~~~~~~~~~~~~~L-L-~..:..:...:_:__;_;___:__-=::..=_:_::_:_::_~:::::::_::_:_::_:..::_:~:_:_:_::::.'._::..:__:_:_:::_::__:_:.:.:.:_:_:__~~~~J 

4.4. <l>opMHpOBaI-rne D03HTHBHblX 111nepecoB (B TOM Y:HCJle B ccpepe JJ,ocyra) 

Om1ca1rne cou11anbHOi1 yc11yrn, 

B TOM YHC11e ee 06beM 

I CpoKH _ npeL!OCTaBJleHl-151 

COUl1aJlbHOl1 ycnyrn 

In -l OL!yWeBOH 

cji11HaHcH poaaH11.R 

ycnyrn 

HOpManrn 

COL(Ha.Jl bHOH 

0oKa3aTe1111 KaYecTBa 11 oue11Ka 

pe3)'JJbTaTOB npe.uocrnB11e1-11rn 

COUHaJlbHOH ycnyrn 

Yc110B115i npe.uocTaBneHHH 

couHaJlbHOH yc11yr11, B TOM 
1-rncne yc110B1rn 

npe.UOCTaB11eHH.R 

ycnyrn 1111.R 

JJ.pyrnx nHu 

)J,OCT.Yll HOCTH 

COUl13.ilbHOH 

HHBaJJHllOB l1 

C )illeT01\1 

npeL!)'CMaTpHBaeT npoae)J,eHHe 38H51HIH, HanpaaneHHbJX Ha 

Bbl5lB11eH11e, cjJoprva1poBaH11e 11 pa3BHT11e cnoco6t-1ocTei1. 

n0311Tl1BHblX nc11x111.1eCKHX CKJlOHHOCTeH, COL(H<LlbHO 3HaYll1\lblX 

mnepecoB 11 Monrnaw1i1 nonyYaTem1 coLUrno'lbHblX ycnyr: ' 

cpoprv111poBaH11e crpe.\1J1eH115l K ca:-.1or101HaH1110. 

caMoonpeL(eJleHHfO, OTBeTCTBeHHOro OTHOLue~Hrn K ce6e 11 .upyrn.\L I 

npenycMaTp1rnaeT npoBeAeH11e K11y60B no 11HTepeca:.1, JaH51rni1 ' 

KPY)f<KOBOH pa60TOH : 

Bpel\151, nep110ll!1YHOCTb 

1aTpa1.111Bael\10e OK<namrn I 

Ha 0Ka1a1-111e ycnyrn i 
I 

f---
ycnyni 1 pa3 I 

I <Dopw1pomnn1e 30 l\1111!. 2 pa1a B He;1en 10 
I 

I no11n11BHblX m1TepecoB (B , 

TOM y11cne B ccpepe 

J:locyra) 

Ha cpoK ,nei1CTBH51 .noroBopa 0 npeAOCTaBneHH II COLHJaJI bl! bl.\ 

yen yr B COOTBeTCTBl111 c 11H,Ll11BH)J,YaJI bHOH nporpaMMOfi 

npe)J,OCTaB11eHH5l COL(I1aJlbHblX vcnyr. 

no,ri,ytue130i1 1-1opi\taT1rn cp1111aHc11poBa1-11rn COLU1aJlbHOfi ycnyrn 

ycraHaBJIHB3CTC51 B COOTBeTCTBlll1 C nop5111KOM yrnep;+CllClll!}I 

Tap11cjioi; Ha COUll{-lJlbHblC ycnyrn Ha OCl!OB3Hl111 rJO/l}'llJCBbl:\ 

1-1opMaTHBOB cji111-1a1-1rnp0Ba1-11151 cou11anb11bIX ycnyr B Xa11Tb1-

Ma1-1cHi1CKOM aBTOHOMHOM oKpyre - fOrpe, yrnep:;I<,QeHHbIM 

flOCTaHOBJleHHeM n paB1ne.fJbCTBa XaHTb1-MaHCII i1CKOro 

aBTOHOMHoro OK yra - tOr bl OT J 9 L(eKa6 JH 20 l 4 ro;'.la N~ 500-rr 

rIOK33aTeJJH KaYeCTBa llOJIHOTa l1 CBoei;peMCHHOCTb 

npe.uocrnBneH11.R couirn;1b11oi1 ycnyrn. Oue11Ka pe1y:1bTaTOB -

ynoanernope11t-10CTb KaYeCTB0~1 npe.noCTaBn5le1\101i ycnyrn. 

OTC)'TCTBl1C 06ocr10BaH1-IblX )j(aJJ06 

ycnyra npenocTaBn51eTC51 pa60THHKOM nocTaBUIHKa cou11anb1IblX 

i 
! 

i 

i 
I 
! 

yc.1yr (1<Ba1rncpHU11posa1rnoro pa60THH1<a). Has1w111e H ', 

11CrJOJlb30Bal-I11e 1-iayc1110-MeTOLU1'1eCKllX 11 ;:i.11;iaKn1YeCKH.\ 

pecypcoB no coornercrny1oll(ei1 TeMaT11Ke. Harn1Y11e cneLUJaJlbHO 

o6opy,o,oBaHHbL\ B COOTBeTCTBl111 c Tpe60B3Hl151Mll ca111nap1Ibl:\ 

npas1111 noMell(eH11i1 (MeCT) L\1151 npoBe)J.eHYrn 1a1-1H11~1. Ycnyra 

orpaHf14CHHi1 11X MO/KeT npe.uocTaB.151TbC51 KaK 11H,iJJIBl11l)'aJ1bHO, TaK 11 B rpynnax 

! ){013He,Qe51TeJlbHOCTH 

4 .5. OpraH113arJJUI .uocyra ( npawm1 KH. JKc1<ypc1rn 11 npyrne K)':1nTyp111orc 
Meponpmrnrn) 

On11ca11Me couMaJlb11oi1 ycnyrn, npenycM<np1rnaeT opramnaw110 H npoBe11eH11e KYJibTYPHbl~ 
B TOM Yl1C11e ee o6beM Meponp11.RT11ti (nocell(e1-H1e TeaTpOB, BbICTaBOK, KOHuepTOB. 11 

npa3D.HHKOB, copeB110Ba1-111i1, opra1-1111au1110 co6crneHHblX ! 

tlB 



1 
CpoK11 npe.D.OCTaBJJeHl15! 

I cou11anbHol'1 ycnyrn 

I 
! no.D,ywesoi1 

cp11HaHc11posaH115l 

ycnyrn 

HOpMaTl1B 

COU!fanbHOfi 

0oKa3aTen11 KaYecrna 11 oueHKa 

1 

pe3ymTaToB npe.D,OCTasneH115l 

I cou11anbHOH ycnyrn 

I 
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KOHuepTOB, -11Hbl.\ I BblCTaBOK, cnopn!BHbIX copeBHOBaH11i1 11 

KYnhTYPHblX Meponpl15!TYIH) 

speM5l, nep1101H!YHOCTb 

3aTpaY11sael\10e OKa3aHl15l 

Ha oKa3aH11e ycnyn1 

ycnyrn I pa3 

opraH1nau1151 nocyra 90 l\111H. 2 pa3a B He)le:110 

(npa3.D.Hl1Kl1, 3KCKyprn11 11 

npyrne KymTypHL1e 

Meponp;rnnrn) 

Ha cpoK .D.eHCTBl15l .D.orosopa 0 npenocTasneH1111 COUl!aJlbllblX 

yen yr B COOTBeTCTBl111 c 11H.L.\11B11JlyaJl bHOif nporpa~1Moli 

npe.D,OCTaBneHM.51 COU11aJlbHblX ycnyr 

nonywesoi1 HOpManrn cp 11HaHc11 po Ba H YI 5l COUl1aJlbHOll ycnyrn 

I 
)CTaHaBJll1BaeTC5l fl COOTBeTCTBl1Yl C nop511lK0.\1 yrnepiK/lCHl151 

rap11cpos Ha cou11anbHb1e yc.1yr11 11a oc1-1ofla111111 nonyweflbJ.\ 

HOpMaTHBOB cp111-1a11c11posaH115l cou11anbHbJX ycnyr B Xa1iTbl-

MaHc11l'1cKOM asToHOMHOM oKpyre - lOrpe, yTsep/KtlCHHblM 

nocTaHOBJleH11eM npaBl1TeJlbCTBa XaHTb1-Ma1JC11HCKOro 

aBTOHOMHOro OK vra - !Or bl OT 19 .neKa6 51 20 I 4 roJJa N2 500-n 

noKa3aren 11 Ka Ye cm a n pe.nocrasneH11e yc1yrn nomK110 

o6ecneYl1Tb y:iosnernope1rne cotiMOK)"flbT)'pHbl.\ norpe611ocTcii 

nonyYaTen>J coui1a.1bHb1x ycny1·. pacw11pe1-n1e Kpyro1opa. ccpcp1>1 

o6weHl151. nOBblWCHllC TBOpYeCKOfi aKTl1BHOCTH nonyc1aTenei1 

cou11anbHbIX ycnyr. Oue11Ka pe3ynbTaTOB - )'JlOBJJCTflOpeHHOCTb 

KaYeCTflOl\1 npe!lOCT3BJl5lCMOi1 ycnyrn, OTC)TCTBHe o6ocHOBaHHbl.\ 

il<a..1106 

I 
I 
I, 

i 
i 
i 
I 

I 
! 

I 

I YcnoB115l npeJJOCTasneHi-151 
1 

ycnyra npcnocras.15leTc>J pa6oTHl1KOl\l nocTaBUJJJKa cou11aJ1bHbl.\ 

1 
cou11aJJbHOH ycnyr11, B TOM ycnyr (KBaril1lp11u11posaHJ-1b1M11 pa60TH11KaM11). l-la'l11Ln1c 11 

i 411CJJe ycnOBl15l .LlOCTyn11ocn1 11Cll0Jlb30BaH!1e Hayc1Ho-MeTO.ll,l14CCKIL\ 11 lll1.'.WKTl1'1CCKH:\ 
I 

I npe.D.ocrasneH115l cou11anb11oi1 pecypcos no nposeneHrno l\iaccoBblX KYJJbTYPHblX Meponp11>JT11!1 

i ycnyrn nn51 HHB3JlH.LlOB 11 Yc.1yra MO)KeT npenocTaflJJ51TbC.5l KaK 11HlHfBHnyanbHO, TaK 11 B 

i npyrnx nHu c yYeTOM rpynnax 

I 
orpaHHYeHHH 11.\ 

)K'13He,Qe.5!TeJJbHOCTl1 

5. CoumvrbHO-Tpy LlOBbJe ycnyrn 

5.1. DpoBe)leH11e Meponp1rnT1111 no ucnonb30BaHHIO TPYLlOBbIX B03MOiKHocrei1 11 

CO)leHCTBHe o6yLJ:eHHIO LlOCT)'flHb!M npocpecc110HaJJbHblM f!aBbJKaM 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~--~~, 

ycnyra 1aK.n10Yaerc51 B npe,aoCTasneH111-1 11HcjJop~iaw111 i 0nHC3HHe COUHaJJbHOH ycnyrn. B 

TOM YHcne ee o6beM 

HB 

llOJl)"JClTen5!1\I COUl1a:lbllbl.\ yen yr 06 o6pa30BaTCJlbllbl.\ 

opraH113aUf!51X, B KOTOpblX OH l\IQ)l<CT o6yYaTbC51 (KOHTaI<THble 

JJ.aHHble, nop51JJOK 11 ycnoB11>J np1-1e~ia 11 06yYeH1rn). B cny,iae 

He06XOJlHMOCTl1 nonyYaTeJJ51 COUH3JlbHblX ycnyr ;rnqJopMHpy10T 0 

npocpecc1151x 11 npoBOJl51T .D.lrnrnocn1Ky npocjJecc110HaJibHb1x 

CKJlOHHOCTei1, a TaIOI<e OKa3b!BaJOT nOMOLUb B Bb16ope Ha116onee 

no,axon51LUef:i o6pa3oflaTenbHOll opraH111awrn. Co3)la1rne ycnos11J:i 

1!!151 HCnOnb30BaHl151 OCTaTOLJHblX TJJ)'il.OBbl.\ B03:\10ilO-JOCTCi1. 

Y'JaCTl151 fl neL1e6110-Tpynosoi1 ;:i,e51TenLHocn1. 11poneJJ,e1me 

MeponpH51Tl1ll no 06yLJe111110 ,QOCTYrIHbll\1 npo(peCCHOHaJlbHblJ\I j 

HaBb!KaM, BOCCTaHOBJJeHHIO :111YHOCTfIOro 11 COUl1a.TlbHOro CTaTyca: 

113y4e1-111e n11YHoro aena 11onyi-1aTen51 cou11a.,'lbHbIX ycny1. 

e3 JlbTaTOB .l\113rHOCTl1Kl1 11 eKOMeH.D.HUHM cneu11<1Jll1CTOB; 
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onpe.Llenem1e pea6;1m1rnu110HHoro noTeHu11ana nony4aTen>1 

1

1 

cou11aJJbHb1x ycnyr no peKoMCH.flau1rnM cnew1anHcToa MC3: 

Bbl6op cjiopM H MeTO,llOB pa60Tbl c nony4aTCJlCM COUfHlJlbHblX 

yen yr; 

pa1pa60TKa npaKH1lJCCKl!X peKOJ\ICH.fl3UHi1 ,Qn51 11enaroroB, 

aocn11TaTenei1, ,Qpyrnx cneu11aJH1CTOB no BonpocaM couHaJlbHo

Tpy.aosoi1 pea6HJlHT3UHH Jll1U c orpaHH4CHHblMl1 B03MO/KHOCTllM11 

3.ll0p0Bb51: 

onpe.aeneH11e cpOKOB, cjJopM 11 ycJJOBHli COW13JJbl·!O-Tpy.llOBOM 

pea611Jll1T3Ul1H nony4aTCJl51 COUH3J1bHblX ycnyr; 

nposeneH11e COUHaJJbHO-TpY,UOBOli pea6HJlHTaU1111 Ha 6a1e 

y4pe)K.llCHH5I COUHanbHOro o6cny/KHB3Hl151 (B net1efo10-Tpy.UOBblX 

MaCTepCK!1X, nonco6HOl\1 CCJlbCKO!'v1 X0351HCTBC. Ha np11ycane6110.\I 

)'43CTKC 11 T.,!l.) B COOTBCTCTBHl1 c pa3pa6oTal!HblM rpacjmKOl\I: 

opraH 113au1rn nc 11xonoro-Me,ru1Ko-nena1·on1 lJec KO rn 
conpoBOiKJJ,emrn nonytiarenll couMaJJbHbJX ycnyr B npoueccc i 
cou11an bHO-Tpy no so ii pea611n wrawm: I 

np0Be,lle~111e MOHl1TOp11Hra pC3YJlbT3TOB COUY13IlbHO-Tpy.flOB0(1 

pea611n11Tau1m nony4aTen>1 cou11aJJbHblX ycnyr 

BpCM51, nep110.[(f1l!HOCTb I 

I 
I 

ycnyrn 

33Tpa411B3Cl\10C 

Ha OK333HHC 

ycnvrn I pa3 
>----~~~~~~~----~~+~~~~~~~~-+-~~--~~-----~. 

npOBC.QCHHC 

Meponp1rnTHi1 no 

11cnoJJb30B3HH!O 

TPY.llOBbIX B03Mo11<11ocTeii 

45 Ml1H. B Cl)OTBCTCTBIH1 C 

11HJlHBl1.l\YaJJbHOf1 

nporpaMMoil 

npe.flOCTaBJJCH 1151 

COWJaJJbllb!X 

r--~~~~~~~~~~~~~-t--~~~~~~~~~~~~~~~~~~~~~~~y_·c_Jl~y_T_~~---• 
CpOKl1 npe,llOCTaBJ1CHH5l Ha cpoK ,llCfJCTBH5l _r1,orosopa 0 npcnoCTaBJJCHIH1 COL(IJa)lbHblX 

I COUHaJJbHOii ycnyrn ycnyr B COOTBCTCTBIH1 c 11H..Ql1BYl,!l)'aJJbHOH nporpal\1MOii 

n C.l\OCT3BJ1CHll51 COL(l13Jlbl!b!X VCJl r 

nonyweBOH 

qrnHaHrnposaHHH 

ycnyrn 

HOpl\laTHB nonywesoii HOpl\!3TY1B cjmHaHC11pOBaHl151 COU113J1bHOH ycnyni 

COUHaJJbHO~I ycTaHaBJlHBaeTC51 B COOTBCTCTBHH c riop51,llKOM yrnep1K,llCHr1ll 

TapHcjJOB Ha COUllaJJbHb!C ycnyrn Ha OCHOBaHHll llOll,J'WCBb!X 

1rnpr.ianrnoB cp111taHc11poBaHw1 COLll-JaJlbHbtX ycnyr B Xa11Tb1-

MaHcHi1CKOM aBTOHOMHOM OKpyre - !Orpe, yrBep;KQCHHbl.\1 

nocTaHosneHHeM ripas11renbCTBa XaHTb1-MaHc11i1cKoro 

aBTOHOMHOro OKpyra - !Orpbl OT 19 ,QCKa6p5l 2014 I 0.'((l 

N2 500-n 1----------------+--------------------------------1 
noKa33TCnH Ka4CCTB3 11 OUCHKa noKa33TCJlH Kac1ecrna npe.llOCTaBJlCHHC ycnyrn )lO!l/KHO . 

pe3ynhTaTOB npe.aocrnsneH1rn 06ec11e411Th y.llOBnernopeHHC cou1-10KynbTYPHbtX noTpe6HOCTei1 

cou1-1anbHOH ycnyrn nonyciaTen>1 cowianbHbtX ycnyr, pacw1-1peHHe 1<pyro3opa. cqiep1>1 

o6w.eHll51, rtOBb!WClfl1C TBOptICCKOii aKTf18HOCTl1 nony<IaTCJJCM 

cou11anbHbIX ycnyr. 0LtCHKa peTynhTaTOB - y,Qo1u1ernope11110CTb I 
Ka4eCTB0!\1 npe;..tOCTaB}l5JCMOi1 )'CJl)'rt1, OTC)'TCTBHC 06oc110BallHblX 

/Kano6 

Ycnos1-1>1 npenocTaBneHl15l 

cou11aJJbHOf1 ycnyrn, B TOM 4HCJlC 

ycnOBH51 ,llOCTYllHOCTH 

npe,llOCTaBJJCHH5l COUl1aJJbHOi1 

ycnyrn nm1 11Hsan11.[loB 11 .llpyrnx 

n1-1u c y4eToM orpaH114eH11!1 HX 

/1<113He,Qe11Ten bl 1ocn1 

HB 

ilcnyra npenocTaBJ151CTC5l pa60THl1KOM nOCTaBW.HKa COUH3JlbHblX 

yen yr ( cnewiam1cT no cou1-1<Vl bHOH pa6oTe ). 11 p11 j 

npe,llOCTaBJlCHl111 ycnyrn pa6oTHl1K llOCTaBW.HKa COUIJaJlbHblX 

ycnyr B3aHMO.QeMCTB)'CT c opraHl13aWU!Ml1, ocyw.ecTBJ15110LI-ll1Mll 

o6pa30BaTCJlbHY~ .llCllTCJl bHOCTb, Tepp11Top11a;1 bHbl M II ue11Tpa!\111 

3aH51TOCTl1, pa60TO,QaTCJl51MH H .upyrnMH opra11aMll II 

opraH1nau1111M11. B cnriae Heo6xo.n111\10CT11 ycnyni 

llpC.l\OCTaBJl5l!OTC51 pa60THHKaMH nOCTaBW.111\a COUl1aJJbHblX ycnyr 

B COOTBCTCTBlll1 c HHLll1B11.llYaJlbHOii nporpaMMOii pea611mnau1111 
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11HBaJll1.Lla c y1eT0!\1 COCTO>IHH>I 3JJ.Op0Bb>I, 11HTepecoB 11 )l<enaHH51 
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5.2. 0Karnmre ITOMOIUH B TpynoyCTpoticTBe 

On11caH11e cou11aJJbHoi1 ycnyr11, 

B TOM lJl1CJle ee o6beM 

--, 
ycnyra 1aKJ110LJaeTC5l B no11cKe Heo6xoLJ,11Mbl.\ opraH113aU11i'1 11 1

1 

npeanp11>ITl1H (BT. 4. BO B'la11MO,lleHCTBW1 co cny)K631\H1 33HHTOCTl1 . 

11 .LlpyrnMH opraH113au11ilMl1 no TpyaoyCTpol'lcrny), noMOLllb B 

3aKJl1olJeH1111 c H11M11 JJ.Orosopos no TpynoyCTpoticrny 

nonyciaTene?i COUMaJlbHblX ycnyr; OKa3aH!1e MM nOMOlL(l1 B 

TpyaoycTpOHCTBe nyTeM neperOBOpOB c pa6oTO,QaTeJlilMl1 l1 

XO,QaTaHCTB nepen Hl1M11; 

conei1cTBl1e B TpyaoycTpOHCTBe Ha pa60411e MeCTll B CllMO~ 

opraHl13aLU1l1 COUl1MbHOro 06cny/l\HBaH1rn MJ111 C03;:J.aBaeMbl.\ np11 I 

He?! nonpa1aeneH1rnx; yLJeT 1aHilTOCT11 Tpynocnoco611i,1:... 

nonyciaTeneti COUIJaJlbllblX ycnyr L(Jl}j peweHl15! BOllpOCOB 11X 

T ·aoso?i ananrnw111 

0K333Hl1e llOl\10lUl1 B 
IT 

BpeM>I, 

3aTpaY11BaeMoe 

Ha oKa3aH11e 

en r11 I a3 

60 l\1l1H. 

nepl10Lll14HOCTb 

OKa3aH!151 

ycnyrn 

no .\1epc 

1-1eo6xow1~1ocrn 

I CpoK11 npe.uocrnBneH11>1 

I cou11anbHOH ycnyrn 

Ha cpoK ]:(CHCTBl1il ,:10rosopa 0 npe1lOCTaBne111111 COl~l1aJlbHbl.\ 

noJJ.yweBoH 

cjJl1H3HC11p0BllHl1>1 

I ycnyrn 

ycnyr B COOTBeTCTBm1 c l1HL(l1Bl1J:lYiLilbHOti nporpaMMOI1 

n eaoCTaBJleHl1>1 COUl1aJibHblX CJl 1r 

HOpMaTHB nonyweBOH HOpMaTMB cjJ11Ha11c11poBaH1rn COUl1aJlbHOH ycnyrn 

COUl1aJibHOH YCTllHllBJ111BaeTCil B COOTBeTCTBl111 C nop5!JlKOM yrnep/I<JleHl1il 

Tap11cjJOB Ha COU11MbHble ycnyr11 Ha OCHOBaHMM noayweBblX 

HopManrnoB qmHaH01posaH1rn coui1a.1bHbIX ycnyr B XaHTbI

MaHcwic1<0M aBTOHOMHOM oKpyre - fOrpe, yrnep/J\,Qe11111>1M 

noCTaHOBneH11e:\1 npaBl1TCnbCTBa XaHTbJ-MaHCl1HCKOro 

asTOHOMHoro 01< ra - !Or bl OT 1 9 neKa6 >1 2014 roaa N2 500-n 

noKa3aTeJ111 KaLJeCTBa 11 OUeHKa 

pe1ynbTaTOB npenocTaBneH115! 

COUl1aJlbHOH ycnyrn 

noKa1aTen11 KaLJecrna npenocrnsneH11e ycnyrn nom1rno 

o6ecneLJl1Tb 01<a1aH11e conei1crn1151 nonyYaTe.110 cou11aJibHbl.\ 

ycJlyr s TpynoyCTpoi1crne. Oue111rn pe'3yJ11>1aToG 

ynosnernopeHHOCTb KaLJeCTBOM npenocTaBrrneMoli ycJlyrn. ! 

OTC)'TCTBMe o6ocHOBaHHblX )l\aJio6 
r---------------+---~~--------------------------·~, 

Ycnos11>1 npeaocTaBneH1rn ycnyra 11peJocTaBJiileTC5l pa6onJ11KOM nocTaBWMKa cou11aJ1bHbJX 1 
I 

COUl1aJlbHOH ycnyr11. B T0!\1 ycnyr (CrlCUl1il.'HlCT no COUl1aJJbHOfl pa6oTe) rlp11 

4Mcne ycnoBl15! nocTynHOCTl1 npe,'loCTaBJJeH1111 ycnyrn cnew1a,111cT nocTaBUll1Ka cowrnJJbHbIX 1 

npenocTasne1-J11>1 

ycnyrn nn>1 
npyr11x n11u 

COU11iL'l bHOH 

11HBaJil1LlOB 11 

C yt1eTOM 

ycnyr B3al1MOJ(eHCTByeT c ueHTpaMM 3aH51TOCTilMl1 1rncene1111H, 

opraH113aU115!Ml1, noTeHu11anbHblMl1 pa60ToaaTeJJ>11\H1 nonyLJaTen>1 

cou11arrbHbIX ycnyr, xonaTal'icTByeT nepen HHMM [ 

orpaH11lJeH11H I l1X 

)J(l13He.ne>ITeJlbHOCTl1 __J 
~~-----~~--~---~----~-~-------~---------~ 

5.3. OpraH!13atJJrn noMOIU!1 B no11yc1emrn o6pa3oBaHH5l 11 (Hm1) KBanwjrnKau1111 

HHBaJIH.llaMH (.lleThMH-HI-!BaJ!H.llRMll) B COOTBeTCTB!111 c 11X crroco6HOCT5JMH 

On11ca1111e COUMaJibHOH ycnyrn, ycnyra BKJllOLJaeT: 

B TOM LJ11c11e ee o6beM npeaocTasneH11e nonyYaTen10 cou11a111>HbJX ycnyr. 

llB 

ilBJl>l!{)lL(eMycil f1HB3J111ll0M (pe6eHKOM-f1H[l3fll1,QOM), f1HqJOpMaIUH1 

0 B03MO/J\HOCTl1 llOJl)llleHH>I npocjJeCCMOHaJJbJ-JOrO o6pa30BaHl1>1, 

n 0 eCCMOHaJlbHOro 06 4CHf151 11 JlOflOJIHMTeJibHOrO 06 a30B3Hl15J; 



CpoK11 npenocTasneHH5l 

COUHaJlbHOH ycnyrn 

no.uyweBOH HOpMaTHB 
cp11Ha1-1c11posaH115l COUl1aJlbHOH 

ycnyr11 

noKa3aTeJ111 KaYeCTBa II OU.eHKa 

pe3)'JJbTaToB npenocTasnemrn 

COUl1aJlbHOH ycnyrn 

YcnoB11H npe.uocTasne1-11151 

COUl1aJlbHOH ycnyrn, B TOM 

411C!le ycnOB11H 1lOCTynHOCTl1 

npenocTasneHHH COU11aJlbHOH 

ycnyrn llJIH 11HBaJl11.llOB 11 
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c6op 11 no.uayy JlOKYMCHTOB B 06pa3osaTeJlbHy10 opramf3au1110: 

.L\OCTaBKY 11HBaJll1)la (pe6e1-1Ka-l1HBMl11la) K MeCTy HaXO/l(llel!l15l 
06pa1oaaTem1-1ol1 opra1-1113au111-1 11 o6paTHO TpaHcnoprnM 

noCTaBLUl!Ka COUHaJlbllbJ.\ ycnyr (np11 Heo6xO.DJ1MOCT11); 

conpoBOiK.lleH 11e 111isam1.lla (pe6e1-ma-11Haan11.ua). 

Ycnyra npe.uocrnBn5leTC5l np11 Han11t11111 y nOJl)''JaTenH 

COUl1aJlbHblX ycnyr COOTBeTCTBYtoLUei1 noTpe6HOCTl1 

BpeMH, 
3aTpaY1rnaeMoe 

Ha oKa3a1-111e 
ycnyrn 1 pa3 

nep110,Ql14HOCTb 

OKa3aHIUl 
yc11y111 

I npose.ueH11e 

Meponp11Hrni1 no 

11cnonb3oaa1-11110 

TPV.llOBblX B031\10iKHOCTCi1 

JO Miiii. no Mepc I 
Heo6xo)l11Mocn1 I 

I 
I 

Ha cpoK .ueikTBHH )lorosopa o npe.u.ocrnsneHm1 cowrn11b11b1X i 
ycnyr B COOTBeTCTBl111 c 11H.ll11Bl1/l,)'aJlbHOH nporpaMMOff I 

npe.uocrnane1-111H cow1anbHblX vcnyr I 
no.uywesoi1 HOpMarns c!rn1-1aHe11posaH115l cou11anbHoi1 ycnyrn 
YCT3HClBm1BaeTCH 13 COOTBeTCTBl111 C 0op51JlKOM )'TBep)f<).(eHMH 

rnp11cpoB Ha COUl1MbHble ycnyrn Ha OCHOBClHIH1 nOLl)'IJJCBbL\ 

1-1op1v1aT11BoB cp11Ha1-1c11poBaH115l cou1iaJlbHbJX ycnyr B Xa11T1.>1-

MaHc11i1cKOM aBTOHOMHOl\1 oKpyre - IOrpe, yTsep1KneHHbJ\1 

nocrn1-1oaneH11eM flpas11Tenhcrna XaHTb1-MaHCHi1cKoro 

aBTOHOMHoro OKpvra - IOrpbJ OT 19 .ueKa6p5l 2014 roJJ.a N2 500-n 1

1 

llOK33aTeJ111 K3'JeCTBa - npe)lOCTaBneH11e ycnyrn llOJJ)KHO ! 

o6ecneYJHb ll0Jl)'43TCJJJO COUf!ClJlbHblX ycnyr 8031\10/KHOCTb 

nonyYeH115l o6pa3oBaHM5l 11 (111rn) Ksa1111tjmKaum1. Ot~eHKa 

pe3ynbTaToe - ynoBneTeopeHHOCTb KaYeCTBOM 11penocTaen51c~ofl 

ycnvrn, OTCVTCTB11e o6ocH08aHHblX 11rn:106 

ycnyra npe.uocTasm1eTC5l pa6oTHl1KOM nocTaBLUHKa cou11aJ1b11b1.\ 

ycnyr (cneu11a..111cT no cou11a11bHOi1 pa6oTe) B cooneTCTIHH1 c 
11H.u11s11.uyaJlbHOi1 nporpa1v1Moi1 pea611n11Tam111 111-1sa1111na 

(pe6e1-1Ka-111-1san11.u.a) 11 3aKn10YeH11e1v1 nc11xonoro-1v1enmw-

.apyrnx c 
I 

ne.llarorw1ecKol1 KOl\111cc1111. OpH npenocrnsneH11H ycnyrn 
)''JeTOM pa60THHK noCTUDl.LlJiK(l COL\llaJlbllblX ycnyr H131iMO)J,ellCTRyeT c 

orpa1-111ye1-111l1 

)f(J13HelleHTen bH OCTl1 

f!X opraIH13aL(l15lMl1, ocyuteCTBJl5llOU(ltMJ1 o6pa3oBaTe:Jbll)IO 

.u.e5lTe!lbHOCTb, TeppHTop1-1anbHbJM11 ueHTpal\111 3aH)JTOcT11, , 
a60TOD.aTeJ15ll\111 ii n VrMMM 0 raHai\111 11 0 raH!13ClUJ151Ml1 j 

6. CoumurhHo-npaBOBbre ycnyrn 

6.1. 0Ka.3aH11e CTOMOW11 B oqJOpMIICHl111 II !30CCTaH0!3Jiemrn )lOKYMCJ!T0!3 nOJiyt!ClTCJl51 

COLI,HaJibHbIX ycnyr 

01111caH11e cou11anbHOH ycnyrn, ycnyra BKnlO'iaer 
B TOM Y11cne ee o6beM npe.uocTasneH11e noMOLUH nony'raTemo cow1a..'lbHbJX yen yr B ' 

llB 

HClllYIC3Hl1f1 ,QOKY~JeHTOB H 1anon1-1e1-1m1 cpop~1 ,QOKyMeHTOB: 
OKa3a1-111e n0Mouu1 B c6ope 11 no.ua<Je B opra1-1b1, opraH1nau11M 

Ll.OKyMeHTOB ( cse.ueHHi1 ), He06X01l.f11\1bl.\ 1l.Jl5l BOCCTaHOBJleHH5l 

,LlOKyMeHTOB; 

ocyLUecrnne1-111e KOHTpO!l5l 1a xo.uoM 11 pe3ynbTaTai\111 

raH1nau1111 

OKCl33Hf15l 



CpoK11 11penocTaBneHHH 

COUl1aJlbHOH ycnyrn 

nonyweBOH HOpMaTHB 

¢11HaHc11poBaHHH COUHaJlbHOH 

ycnyrn 

noKa3aTeJJH Ka'-leCTBa H OUeHKa 

pe3)'JlbTaTOB 11penoCTaBJJCHHH 

COUHaJibHOH ycnyrn 

YcnoBHH 11penocTasneHHH 

COUl1aJlbHOH ycnyrn, B TOM 

YHCJle )'CJlOBl151 )lOCT)'llHOCTll 

I npenocTaBJJeHHH COUl1aJlbHOH 

l1HBaJIH.LlOB 11 

C )''-!eTOl\1 

HX 

I ycnyrn JlJlH 

i .npyrnx JJHU 

orpaHH'-!eHHH 

)KH3He.LleHTeJJ bHOCTH 
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Ha 0Ka1af-rne 

ycnvrn I pa3 

ycnyrn 

OKa3aH11e 110MoLU11 B: , 
r-o-¢_o_p_l\-_1n_e_H_l1_1_1_.Ll_O_K_.Y_M_e_H_T_O_B_-+~~-J-0-M~l1-H-.~~-+-~~r-1o~M-e_p_e~·---j 

r1eo6xon11Mocrn I 
BOCCTaHOBJleHl111 60 Ml1H. 110 Mepe 

I 
.LlOKyMeHTOB 1-1eo6xo)ll1MOCn1 I 

Ha cpoK nei:JcTBHH norosopa o npenocTaBneHHH cou11anbHb1x 

ycnyr B COOTBeTCTBliH c l1H.Lll1Bl1.Ll)'aJlbHOH nporpa.'v1:\10f! 

l1PC.LlOCTasneH11H COUHaJlbHblX ycnyr 

110.Ll)'WeBOH HOpMaTl1B ¢1rnaHCHpOBaH11H COUl1aJ!bHOM ycnyrn 

ycrnHaBmrnaeTCH B COOTBeTCTBl1M c flopH.LlK0,\1 yrnep)K)leHl!5l 

rnpHCpOB Ha COUl1aJlbHble ycnyrn Ha OCHOBaHl111 110.Ll)'UJeBblX 

HOpMaTHBOB qll1Haf1c11poBaH11H cou11aJ11>HblX ycnyr B Xa11Tb1- , 

MaHc11i1cKOM aBTOHOMHOM OKpyre - tOrpe, yTsep/K.LleHHbL\1 1

1 

nocTaHOBJJem1eM npaBHTeJlbCTBa XaHTbJ-MaHCllLJCKOrO ! 

aBTOHOMHOro OKpyra - !Orpbl OT 19 neKa6pH 2014 rona N'!o! 500-n i 
110Ka'3aTeJJb Ka'-lecrna - npeJJ.OCTasneHHe ycnyrn nom1rno 

1 

o6ecneLnni, 1rnanen<awee ocpopMneHHe .LlOK)'l\leHTOB H (11m1) 

BOCCTaHOBJ1eH11e .LlOKYMCHTOB 110Jl)'Y3TeJIH COU11aJlbHblX ycnyr 

m160 soccTaHosneHHe ero HapyweHHbJX 11pas. OueHKa 

pe3)'JlbTaToB - y.LlosneniopeHHOCTt, Ka'ICCTBOM npet:tocrnsm1e.\1ol1 
I 

ycnyrn, OTC)'TCTB11e o60CHOBaHHblX )KaJJ06 i 

ycnyra npe,ilOCTaBJJHeTC51 pa60THl1KOM llOCTaBWl1K3 COWlaJlbHblX 

ycnyr (c11euHam1CT 110 couHaJ1bHoi:'1 pa6oTe)_ floMOlilb 

nonyciaTeJIHM COU11aJlbHblX ycnyr pa6oTHHKal\-H1 noCTaBll(HKa 
'· COUl1aJlbHblX ycnyr '33KJllO'-!aeTC51 B 11'3JIOiKeHl1H 11 Ham1caHHl1 I 
! 

TeKcTa .noKyMeHTOB, 1a11onHeH11e cpopMeHHblx 6naHKOB, I 
HC\1111CC\HHll conpOBO.LlHTeJJbHblX 11HCeM ! 

6.2. 0Ka:rnm1e IlOMOlUH B noJJyYeHHH !OpH!!lJLieCKHX ycnyr, B TOM YHCJJC 6ecnmrrno 

On11cam1e couHaJJbHOH ycnyrn, I 11pe.n.ycMaTp11BaeT coneilcrn11e B 11ony'-leH1111 KB<L111Cp11u11posaHHo[i 

B TOM LJ11cne ee o6beM 

CpoK11 11penocTasneH11H 

COUl1aJ1bHOH ycnyrn 

flonyweBOH HOpMaTHll 

cp11HaHc11poBaHl15! COU11aJlbHOH 

ycnyrn 

Kl 11.LlHYeCKOil noMOLUl1, CJl T HOTa 11 ca, ll)J.llOKaTa 

11epHO!lf-1 ll f-IOCTb 

OKa3alH!51 

ycnyrn 

BpeM51, 

3aTpaYHBaeMoe 

II<\ OKa'3aH11e 

en 1n1 I aJ 
f---~~~~~~~~~~~--J------"~----"-~---'~~-+~~~~~--~~ 

30 MllH. 110 Mepc . OKa3a1rne 110MOWl1 B 

11onyYeH1111 K>pl1.Lll1Yec1<11x 

CJ! r 
He06XO.Lll1MOCTl1 

Ha cpoK nei1cTs1rn noroBopa o npenocTaBne1-11111 cou11an1>1-11>1x 

ycnyr B COOTBeTCTBl111 c MH,Ql1B11.LlYaJlbHOH nporpaMMOi1 

n enocTaBJ1CHH51 COUl-13JlbHblX CJI T 

110,ll)'UJeBOH li0p\1<1TllB q)l1HUllC11p013alll1>1 cou11aJJbHOi:'1 ycnyr11 I 

JCT3HaBJ111BUeTC51 B COOTBeTCTBl111 C nop51J].K0!\1 )'TBCp!K!lefH!51 

Tap11qJOB Ha COUl1aJlbHble ycnyrn Ha OCHOBaHHl1 noayuJCBbL\ 

HOpMaTHBOB cp1rnat-1c11posaH11}! cou11anbHblX ycnyr B Xat-1Tbl

MaHc111'1c1<0M aBTOHOMHOl\I OKpyre - tOrpe, yrnep;i<.net-11-1b1,\1 

11ocrnHosneH11eM flpaB11Tenbcrna XaHTb1-MaHc11HcKoro 

aBTOHOMHOrn OK )yTa - !01" bl OT 19 )leKa6 51 2014 roD,a N°'l 500-n 

e3 JlbTaTOB 11 enocTaBneH!rn o6ecneYHTb Ha,Qne;l\aa\yto 1101\lotilb B r10J1y'1e111111 1op11,J.114ec1<1n 

HB 



I 
I 

I 

COL(l1aJlbHOi1 ycnyrn 

YcnoBrrn npenocrnBnemrn 

COU11aJlbllOH ycnyrn, B TOM 

YHCJ1e ycnOBH51 llOCTynHOCTH 

npenocrnBnemrn COUHaJlbHOH 

ycnyrn 1ln51 HHBaJ1H1lOB 11 

.upyrnx n11u C )'LleTOM 

orpaH11YeH11?i HX 
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ycnyr. OueHKa pe3y11bTaTOB - Y1lOBnernopeHHocTb 1rnL1ecTOOl\1 

npe.D,OCTaBmleMOH vcnyrn, OTCYTCTBl1e o6ocHoBaHHblX il\aJ106 

ycnyra npe.D.OCTaBJl51eTC51 pa60THHKOM nocTaBWHKa COUHaJJbHblX 

ycnyr (cneUI-1aJH1CT no COUHaJlbHOH pa6oTe. IOpHCKOHC)'JlbT). I 

Ycnyra 3aKJ110YaeTc>1 B oKa3aH1-rn co.D.eiicTBHH B no1iroTOBKe 

1lOK)'MeHTOB, B yYaCTIH1 B cy.[(e6HblX 3aCe,[(aHHHX, npH np0Be11e11111-1 

.JJ.OCJle.ll,CTBeHHblX 11 CJle,[(CTBeHHblX nei1CTBHH 

npaBooxpamnenhHbIM11 opraHaM11 c uenb10 06ecneYeH115I 3aWHTbI 

npaB 11 MHTepecoB rpa1K.D.a111111a 

6.3. Yc11yn1 no 3a11.une npaB 11 3aKOHHhIX HHTepecoB no11r-raTenei1 couH<.UibHbIX ycnyr 

B )'CTaHOBJieHHOM 3aKOHO)J.aTeJibCTBOM nop5ILLKe 

OnHcam1e cou11anbHOH ycnyrn, ycnyra BKJllOYaer 

B TOM Y11cne ee o6beM KOHcynbT11poBaH1-1e no 1111Tepecy1ow11M nonyyaw;rn 

COUl1aJ1bHblX ycnyr BOnpocaM, CB513aHHb!M c 3aWHTOi1 era npaB 11 

3aKOHHbIX 11HTepecoB, n1160 pa3b51CHeH11e npaBa Ha nonytJeH11e 

6ecnnaTHOH !OpHJlHYeCKOH nOMOllHl B COOTBeTCTBHH c 

.JJ.eHCTBYIOWmJ 3aKOHO[laTeJl bCTl30,\I ~ 

COJlei1cTBr1e B nonroTOBKe, 1rnnpaBJJeH1rn B opra1-1b1, 

opraHH3aUH11 3a51BJleHlli1 It llOKyMeliTOB; 

JJMYHoe 06pawe1me pa6oTHMKa nocTaBWHKa couinu1b1tb1x , 

ycnyr B HHTepecax nonyYaTeJl51 cou11anbHblX ycnyr B opraHbJ (B 

TOM Y11cne cy.D.e6Hb1e opraHbl), opraHmawrn 

COOTBeTCTB)'IOU(l11\1l1 3aHBJleHl151Ml1 11 JlOKyMeHTaMH; 

ocywecrnneH11e KOHTpon}I 3a .\OJlOM 11 

pacCMOTpeHllH LlOKY~leHTOB, JlOHUllHbl.\ B opraHbl, oprat!lf3ilLU111. 

( )_ ' ; (' , Ycnyr1 npeJocTaB'rnCTC51 np11 wv1w11111 y no'JV'lilTe'I>I 

COW1aJibHblX yen yr COOTBeTcTBy1owel1 noTpe6Hocrn m160 npr1 

ycTaHOBJieHHl1 qiaKTa HapyweHrrn npao 11 3aKOl-IHblX MHTepecoo 

nonyYaTenei1 cou11anbHblX 'cnyr 

Bpel\rn, nepHOJ]J14HOCTb 

3aTpa Y 11 oael\10e OKa3aHHH 

Ha OKa3a1111e ycnyrn 

y1.:n ;r111 I ~<1·3 

I 

_J 

0Ka3aHHe nOMOWll B 60 ,\JMH. no \H.:pe 
! 
i 

11eo6xo~ri111\1ocT11 nonyYeHl1H 10p11,'.\11YeCKJ1X 
I 

yen yr I I 

CpoK11 npe.D.OCTa BJl eH 1151 Ha cpoK nei1crn1151 norooopa 0 npe110CTaBneHHH cou11aJJbHb1X I 
COUl1aJJbHOH ycnyrn 

non weoofi y 
cp 11 Ha HC11p0BaH1151 

ycnyrn 

yen yr B COOTBeTCTB 1111 c 11HJlHBl11lYaJJ bHOH nporpaMMoi1 I 
11pe.JJ.OCTaBJ1eH115I COUIJaJlbHblX vcnvr ! 

HO p Manrn , non y weBOH 1-10 p Manrn C HHaHCl1 p OBaH 1151 COUl1a.Jl bHOH ycnyni I 
COUManbHOH ycTmWBrnrnaeTOI B courneTCTBl111 c flop~!JlKO,\I >TBCpiI<JlCllWl 

Tap11tjJOB Ila COUIJa .. 1bHblC ycnyrn Ha OCHOBaHl!ll rIOilYLIJeBolX I 

HOpManrnos cjm1iaHc11poBaHll}I cou11aJ1bHb1x yc.1yr B Xa1rrb1-

MaHCHHCKOM aBTOHOMHOl\1 oKpyre - !Orpe, yrnep/K,lleHHblM 

noCTaHOBne1111eM npaB11TeJ1bCTBa XaHTbI-MaHCMHCKoro 

aBTOHOMHOro OK ra - !Or bl OT 19 neKa6 51 2014 ro11a N2 500-n 

npenocTaBne111151 

noKa3aTen11 KaYecTBa npenocTaBneHHe ycnyrn nom1rno 

06ec11eY11Tb 3aut11Ty npaB M 3aKOHHblX HHTepecos nonyY<nen51 

COLl11aJlbHbl.\ ycnyr .11160 BOCCTaHOBJJeHlte cro HapyweHHbl.\ npaB. COUl1ilJ1bHOi1 ycnyr11 

nonyye1111e pewe1nrn ynon110~10LJCH1-1oro opraHa, yYpe)KLlCHl!H. 

Oue11Ka pe3y:1b1aTOB y,aosncT1~opc1111ocTL K'1'1t;nno~1 ' 

c__ _____________ _L...:._11J_p.:._e_c:1l:_.::O_C_T_a_B._Jl_5l_e_M_O_H_,~1 Vrl1. OTC VTCTB Me o6oc H 0 Ba H H bl x /K3o106 

tiB 



Y CJlOBl15! 

COUl1aJlbHOH 

npe.aocTaBJJeHl15! 

ycnyrn, B TOM 

'HlCJJe )'CJlOBl15! ..QOCT)'nHOCTM 

npe.aocrnBneH11J1 COUl1aJlbHOH 

ycnyrn .l(JJ5! 11HBMl1.l(OB 11 

.apyrnx fll1U c )'YeTOM 

orpaH11YeH11i1 l1X 

)f(l13He..Qe5!TeJJbHOCTl1 
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ycnyra npe.aocTaBm1eTC5! pa60THl1KOM noCTaBI1(>1Ka CO!HlaJJbHhlX i 

ycnyr (cneu11ari11cT no COUl1Cl,'lbHOi1pa6oTe,10p11CKOHCYJJbT) 

7. y cJiyrn B uemrx ITOBbIUieHH.sr KOMMYHHKaTHBHOfO ITOTeHUHaJla rroJiycrnTeJid! COUHC!.JlbHblX 

ycnyr, HMe!Oll.ll1X orpaHHYemrn )l\H3He.l(e5ITeJlhHOCTH 

7.1. 06yYemre 1rnBan11,QOB (.L{eTei1-HHBaJIH.UOB) noJib30Bamrn cpe.L{crnarvrn yxo.ua 11 

TeXHHt.IeCKHMH cpe.L{CTBa/\rn pea6HJIHTaUm1 

On11caH11e cou11anbHOH ycnyrn. 

B TOM •mcne ee o6beM 

CpoK11 npe.QOCTaBJJeHl15! 

pa3Bl1T11e y lIHBfulMflOB (fleTeii-11HIHlJil1ll013) npaKH1LICCKl1X 

HaBblKOB, yMeH11i1 caMOCT05!TeJJbHO nOJlb30BaTbC5! TeXlll1'-!eCKl1Ml1 

c pe.ucrnal\111 pea6vL111Tau1111: 

onpe.ucneH11e pea611m1Tau110HHOro noTeHu11aria nonrHrre.rrn 

cou11anbHblX ycnyr no 3a11111.:>1M cneu1rnn11cToB MC3; 
no.u6op TeXHl!YeCKl!X cpe.ucrn pea61u111TaU1111 B COOTBeTCTBHl1 c 

THnOM 11 CTPYKTypoi1 .uecpeKTa, oco6eHHOCT5lM11 

nc11xotjrn311yecKoro pa3Bl1Tl151 11 pea61rn11Taw10HHb1M 

noTeHU11MOM nonyYaTeJJ5! COU11MbHblX ycnyr; 

Bb16op ¢opM 11 l\leTO.QOB pa60Tbl c nonyYaTeJJeM COU11MbHbl\ 

yen yr; 

pa3pa6oTKa Te.~ian1K11 11 nnaHa 3aw1n1i1, 11HcTpyKu11i1 no 

TCXHl!Ke 6e3onaCHOCTl1 BO Bpel\151 3ali5!Tl1fi: 

no.QrOTOBKa Heo6xOW·IMb!X TCXHl!YCCKl!X cpcncrn i 
pea611n11rnu1111, Harn51.QHbIX 11oco611tl (rn6n11u, p11cy11KOB, KapT, 

cxeM) .QJJ51 opraH11Jau1111 JaHH11i1 

I 06y4et1t1e HHBaJ<HAOB 

(.ueTei1-llHBaJll1.QOB) 

llOJlb30BaH11eM 

cpe.ucrnaM11 yxo.ua 11 

TeXH11'-!eCKl1Ml1 

cpe.ucTBaM11 

pea611mrrau1111 

speM51, 

3aTpaY11Bael\10e 

nep110.Ql1YHOCTb 

OKa3aH1151 

Ha oKa3aH11e ycnyrn ! 

____ __l'cnyr~~- ~ ___ J 
30 Ml1H. He \teHec I pa3a I 

I 

Ha cpoK .uei1cTB115i .aorosopa o npe11ocTasneH1111 
I 

COUl1<L%Hbl: I 
: cou11aJ1bH011 ycnyrn ycnyr 8 COOTBeTCTBl111 c HH.Ql!Bllll)'aJlbHOYI 11porpaMMOf1 
I 

Ilo.uywesoii 

cjmHaHc11posaH115! 

ycnyrn 

HopManrn 

COU11MbHOH 

n e.QOCTilBJICf·ll151 COUlJaJll,HblX ·cnyr 

no.uywesoti Hop1v1anrn ¢mra1-1c11p0Ba1-11rn cou11anb1-1ofl ycnyni 

ycrnHaBJ111BaeTC5l B COOTBCTCTBYll1 c Ilop51.QKOl\·l yrnep11<.QCHl-15! 

I 
rnp11¢os Ha COUIJaJ!bHble ycnyrn Ha OCHOBaHl111 no.uytueBblX 

1-JOpMaTHBOB tjm1-1a1-1c11posa1-11rn cou11a:tbHb1x ycnyr B Xa1nb1-

i MaHc11i1cK0~1 asTOHOMHOM oKpyre - !Orpe, yrnep11<neHHbtM 

nocraHOBJJeH 11C.\l n paBl1TC.1 bCTBa XaHTbt-MaHCll flCl\OrO 

aBTOHOM1-1oro OK yra - IOnbt OT 19 /leKa6 5l 2014 ro.'la N~ SOQ.:_Q_ __ 
I10KaJaTen11 KaYeCTBa 11 oue1-1Ka 

1 
noKaJaTem1 KaYecTsa npe,aocTaBne1-11-1e ycnyrn .aom1\110 

pe3)'JlbTaTOB npe..QOCTaBJleHl151 cnoco6cTBOBaTb ¢opMl!pOBa111110 y llOJiyYaTeJ15l COUl1aJlbHblX 

COUl1aJlbHOH CJ! rn en r f-JaBblKOB CaMOCT05lTeJTbHOro 11cnon b30BaH 1rn 

llB 



YcnOBl151 npenocTaBneHH51 

COL(HaJlbHOH ycnyrn, B TOM 

Y11cne ycnoBHR nocTynHOCTH 

npenocTaBJJemrn COL(l1aJibHOH 

yCJJyrn L\JJ51 11HB3JH1L\OB 11 

npyrnx JJHU C ytleTOM 

orpaHHYeHHH HX 

1 
)KH3HeneHeJJ bHOCTH 
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TexH11Yec1<11M11 cpencrnaMH pea6111111rnu1111. OueH1<a p~3YJJbTaTOB I 
- y.aosJJernopeHHOCTb KaYecrnoM npc.aocTaBJJ5leM011 yCJJyrn. \ 

OTCYTCTB11e o6ocHOBaHHblX iKaJI06 i 

ycnyra npe,uocTaBJ15leTc5l pa6oTHHKOM noCTaBll.lHKa cou11as1bHb1x I 
yc11yr (cneu113Jll1CT no cou11aJTbHOH pa6oTe, cneu11as111cT no ' 

pea611JJl1Tal(Hl-l llHBaJTH.llOB). Dpe.llOCTaBJJeHHe yc11yrn B 

COOTBeTCTBl111 

COL(l1aJJbHblX 

nporpaMMOH 

c yc110Bl15!1\1H norosopa 

ycJJyr, onpe.aeneHHbIX 

0 npenoCTaBJJemrn 

11 Hlll1Bl1.llyas1 bHOH 

7.2. CTpoBeJJ,ett11e coumll11tto-peafo1mnmu10HHLJX Meponpli5!THH B ccpepe 
COU11aJ!bHOfO 06cJiy)!<11BaHJ15l 

On11caH11e cou11aJTbHOH yc11yrn, 

s TOM LJ11c11e ee o6beM 

HB 

nposenew1e COLJl1aJlbHO-pea611JTHTaLJl10HHblX Meponp1151Tl1H, B TOM 

YHCJJe B coorneTCTBl111 c 11HL\11BHJlyaJTbHOH nporpaMMOH 

pea6111111rau1111: 

npose.QeHHe Meponp1rnTHH cowtaJTbHOH pea6Hmnaw111 

11H)ll1811JlYaJTbHOJ1 nporpaMMbl pea6HJJ11TaU11l1 11HBiL'll1.llOB (.lleTeli

l1HBaJl11)J,OB); 

ocyll.leCTBJJeH11e a111-1aM11YecKoro KOHTpon51 1a npouecco~1 

pea611JJl1T3LJIH1 11HB3JH1.llOB (.lleTei1-HHBaJTll.llOB ); 

pa3pa60TKa 11H£H1B11lJ,)'aJTbHblX peKOMeHD,3W1H no ~'lCl.ilbHCHLJJCH 

/l\113HeneHenbHocT11 B noCTpea611n11Taw101-1Hb1l1 nep11on: 

3aH51Tl15! B Ka6111-1eTe 611011or11YeCKOH o6paTliOH CB51311; 

l--~3~a~H~5l~T~l1~5l~B~~~,e~H~C~0~1p_r_l0_1_1_K_0~~-1H_a_T_e~~~~~---,-~~~~~~-----j 

llpoBe.LJ,eH11e COUl1aJ1bHO

pea6111111TaUl10H H bf X 

I 
Meponp11H11i1 B ccpepe 

1 

cowrn11bHoro 

0Geny11<11sa11w1: 

nposeneH11e 

Meponp11HMH 

COUl1aJlbHOH 

I pea611JJ 11Ta u1111 

I 11H,'H1Bl1Jt)'aJJ bHOfi 

nporpaMMbJ 

pea6111111TaLJ,Hl1 l1HBacl>l1lOB 

(neTei1-11HBcLn11,Qos); 

ocyll.lecrnne1-111e 

a11HaM11YeCKoro KOHTpom1 

npouecca pea611,111Tawrn 

l1HBaJll1L\OB (LteTell-

11HBaJTl11l,OB); 

I 
pa3pa6oTKa 

11 H.lll1 Bl1.llYaJI bH bl X 

peK0MeHnau11i1 no 

.ll<L1bHei1wel1 

iKl1JHeJJ.ewreJlbHOCTl1 B 

llOCTpea61111 HTaLJHOH Hbl 11 

I 

BpetMI, 11ep110.lll1lJHOCTb : 

1aTpa y 11 sael\1oe 

Ha OK333Hl1C 

yc11yrn I pa1 

30 l\111H. 

30 MHH. 

30 MHH. 

oKa3a1m51 

ycnyni 

J pa3 B He.uemo 

I pa3 B He.uemo 

no Mepe 

He06XO.QHl\10CTH 

I 
I 



I 
I 

CpoKH npe.nocrnsnemrn 

COUH'1.i1bHOH ycnyrn 

I Ilo.nywesoi1 HOpManrn 

cpHH3HCHpoBaHf151 COUHaJibHOfl 

ycnyrn 

I 
IloKaJaTe.1111 KaYeCTBa 11 oueHKa 

"' " I pe3yJJbTa 1 os npenociaB.11eH115! 

COUf1aJibHOH ycnyrn 

I YcnoBf151 npe.noCTaBneHH51 

i COUl13.JlbHOH ycnyrn, B TOI\! 
I 

'1 YHC.lle yc.110BH5! .noCTynHOCTH 

I npe.nocrnB.11eHH5I couHanbHOi1 

'1 ycnyrn .n.1151 

, npyrnx JJHU 

HHB3JlHJ!OB H 

C yl.{eTOM 

I orpaHHYeHHH 

I )J(J13HCJlC51TCJlbHOCTf1 

I 

JOO 

nepHo..Q; 

3aWJHl5l B Ka6f1HeTe JO Mf1H. ! J pa3a B He,aemo 

6f10norw1ecKoi1 o6parnoli 

CB51311; 

3aHHf1Jl B CeHCOpiiOH JQ MH!i. 3 pa3a B He,aemo 

KOMHaTe 

Ha CpOK .nei1CTBH51 .norosopa 0 npenocrnsneHf1H COU11aJlbHbIX 

yen yr B COOTBeTCTBHl1 c flHJlHBHJlyan bHOH nporpaMMof'1 

npe..QOCTaBJieHH51 COUHaJibHblX ycnyr 

nonywesofi HOpMaTHB qmHaHCH poBaH 1151 COUl1aJI bHOfl ycnyn1 

ycTaHaBJl 11 BaeTC51 B COOTBeTCTBl111 c f!Op51JlKOM yrne p>KHe 1-11151 

Tap11cpoB Ha COUl1aJibHble ycnyrn Ha OCHOBaHIH1 no.ayu1eBbIX 

HOpMaTl1BOB ¢11 H3HCl1poBaH1151 COU11aJlbHblX yen yr B Xa11Tb1-

MaHc11l1cKOM aBTOHOMHOM oKpyre - !Drpe. )'TBep/KJleHHbl/\I 

nocTaHoB.11eH11eM IlpaB11Te.llbCTBa XaHTb1-Ma11c11 ficKoro 

aBTOHOMHOro OKpvra - !Orpbl OT 19 .neKa6p51 2014 rona J'fa 500-11 
noKa1aTem1 KaYeCTBa - npe.nocrnsneH11e ycnyn1 D.Ofl/J<HO 

I ''.l, cnoco6crnoBaTb qiopM HpoBaHJl!O y nony Yal en51 cow1an bH i,1x 

ycnyr B3al1MOJlei1cTBl151 c o6Ll.(eCTBOM, KOTOpoe BKJl!OlJaeT 13 ce6'1. 

cnoco6 nepe.naYH cou11aJ1bHoro onbna, cnoco6 BKJllOYCHM51 ero B 

c11cTe111y o6Ll.(ecrneHHbIX OTHowe1-111i1. H cnoco6crnyeT npoucccy 

.1111YHOCTHbIX f13MeHe11HH. OueHKa pe3yflbTaTOB 

y.aos.11eTBopeHHOCTb Ka'1ecTBOM npe.nocTas.1151e;-,10fi yc.11yrn. 

OTC 'TCTBMC o60CHOB3Hl-IblX i!GlJI06 

yc.11yra npe.nocTaBmleTC51 pa60THMKOM llOCT3BU(ftKa COUIH\JlbllblX 

yc.11yr (cneL(H3Jlf1CT no COUl1aJlbHOi1 pa6oTe). Ilpe.nocTaBneHIIC 

yc.11yrn B COOTBeTCTBl111 c ycJTOBl151MM .aoroBopa () npe.LlOCTaB.llCHIH1 

cou11anbHbIX yc.11yr, onpeJle.lleHHbIX MHLlMBMJlyanbHOi1 

nporpaMMOH. B npoL\ecce opraH1nau1111 cow1aJ1bH011 

pea611.1111rnu1111 He06XO)llll\10 npenoCTaBHTb 1303MQ)KHOCTb 

Yt./lOBCKY 11Jllt rpynne Jll01lei1 3KTl1BHOi1 )J<lnIJC,QCHTenbHOCTif. 

rapaHTHpOBaTb onpeneneHHbIH ypoBeHb cou11ao1b11of'1 

CT3011JlbHOCTlt. npone/\IOHCTp11poBaTb B03MO/l\Hble nepcneKTHBbl 

BH)Tp11 HOBOro couirn:1 bHOro CTaTyca 11 cqiopM HpOBilTb OLUyll.(eH 11C 

co6cTBe1moli 3Halff11\tOCTl1 11 HY:>I<HOCT11 11 LJ)'llCTBO 

OTBCTCTBCllllOCTl1 3U CllOIO nocne,Q\'!Oll..(\'10 )l(WJ!ie,QeSITenhHOCT!. 

7.3. 06r-iett11e HaBsrKarv1 noBeaemrn B 6brry 11 o6UlecrnettHbIX .\1ecrnx 

On11caH11e cou11anbHOi1 ycnyrn. ycnyra BI<JllOYaer I 
B TOM YHC.lle ee OObeM Bbl5ICHeH11e CTeneHH BJla,QeHH51 HaBbIKa/\111 caMOOOC.ll)'iKl1BaH1rn, 

nepco11anbH01! coxpaHHOCnt, nose,lleH•rn B 6b1Ty H 061uecrneH11b1x 

MeCTaX, nepeJlBl1/f(CHH51, opHeHT3Ul1f1, HaBblKaJ\IH o6Ll.(eHl15!, 

CaMOKO!HponH. MeTOJJ.(l/\111 pea61rnHTau1111; 

Harn51,QHOC 06yYeH11e npaKTJ1LJeCKl11\1 H3BbIKaM 

caMOOOCJl)'/1<11BaHl151, nepCOl!aJ1bHOfl coxpaHHOCTl1, llOBC)J.CH1151 ll 

6brry 11 o6Ll.(eCTBeHHbIX ~1ecTax. nepe.usmKeH115!, op11e1rraw111. 

11asb1KaM 06weH115I. ca.\10KOHTp0.1151, MeTOJHlM pea6f1rnrraw111 

nyTe/\1 npOBCLlCHH5! IHl.Llltl311.ll)'<VlbHblX 11Jll1 rpynnOBblX 33f-15JHtH: 

oueHKa ycsoeH!151 BHOBb np1106peTCHHblX HaBblKOB. 

YC.11yra npenocrns.1151eTC5I B o6beMe He 6onee 12 3aHHTMi1 

I 
nep110LlHYHOCTb 

3aTpa lJ 11 Bae Moe 01<a'3aH 1rn 

' 

i 

! i 11n 01rn3a1

1
1)1

3

1c

3

: \ yc:1yrn 

1

1
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CpoK11 npenocTanneH115! 

COUl1MbHOH ycnyrn 

OonyweBOH HOpMaTHB 

cpirnaHCHposamrn COUHMbHOH 

ycnyrn 

OoKaJaTen11 KaYecrna 11 oueHKa 

pe1ynbTaTos npenocTaBneHH5! 

COUHMbHOH ycnyrn 

Ycnos1151 npenocTaBneHH5! 

COUHMbHOil ycnyrn. B TOM 

YHCne ycnOBl15! .LlOCTynHOCTH 

n penoCTasnemrn COUHaJlbHOH 

ycnyrn D.n51 11HBaJll1.LlOB 11 

JJ.pyrnx n11u C yYeTOM 

orpaH11YeHHH HX 

/Kl13He)J.e5!TenbHOCTl1 

IOI 

o6yYeHHe HaBblKaM 

nose.aeH115! B 6blTY 11 

o6w.ecrneHHbIX Mecrnx 

20 J\IHH. I pa3 B He,aerno I 

i 
Ha cpoK neilcrnw1 norosopa o npenoCTaBneH1rn cou11aJrbHblX i 
ycnyr B coorneTcrn11l1 c MHL\HBHJJ.yanbHOH nporpaMMOH /

1 npe,aocTasneH115! cou11aJJbHblX ycnyr 

nonyweBOH HOpMaTl1!3 (jJ11HaHc11poaaHH5! COWlUJJbHOH yc11yn1 

YCTaHaBJll1BaeTC5! B COOTBeTCTBIHl C 0op5!.LlKOM )"rBCp)KJJ.elH151 

Tap11cpOB Ha C0Ul1aJlbHble ycnyrn Ha OCHOBaHl111 no.ayweBbL\ 

HOpMaT11sos cp11HaHc11posaH115! cou11a.J1bHbIX ycnyr B XaHTb1-

MaHc11l1cKoM aBTOHOMHOM oKpyre - !Orpe, yrnep/KLleHHbJM : 

nOCTaHOBneHl1eM npaB11TenbCTBa XaHTbl-MaHCHHCKOIO I 

aaTOHOMHoro oKpvra - !Orpbr OT 19 .ueKa6p51 2014 ro.ua N2 500-n I 
noKa3aTen11 KaYeCTBa - npenocTasneH11e ycnyr11 .aom1rno 

cnoco6crnosaTb cpop,,111poBaH1110 y nonyciaTe1151 cou11anbHbJX 

ycnyr HaBbIKOB cal\1006cny;.1rnBaH115!, nepcoHaJJbHOii coxpam1ocn1, 

nose.aeHl15! B 6b1Ty H o6w.ecTBeHHbJX MecTax, nepe,aBH)!<eH1rn, 

op11eHTaL(l111, 113BblKOB 061J..leHl151, ca;-.tOKO!!TpOJl5J, :\teTO!lOB 

pea6HJJHTaUl1H. Op11 OKa3aHHl1 ycnyrn pa60T!H1K nOCTaBLlH11\a 

cou11aJTbHblX yen yr ,11om1<eH np05!BJl5ITb Heo6xo.a11My10 

I :i.en11KaTHOCTb 11 KOpptKTHOCTb no OTHOLUem110 K nonycrnTCJHO 

cou11aJJbHOH ycnyrn. OtteHKa pe1ynbTaTOB - ynosnernope111-JocTb 

KaYeCTBOM 11pe.L1.0CraBJl5!CMOH ycnyrn, OTCyrCT1rne o6ocHOBaHHbJX 

)!(ano6 i 

ycnyra 11pe.aocrnam1eT01 pa6oTHHKOl\1 noCTaBL1..ll1Ka cowrn11bHbJX [ 

ycnyr (cneuHan11cT no COUIHlJlbHoif pa6oTe). 

Han11Y11e cnewrnnbHO o6opy.aosaHHoro B coorneTcrn1111 c 
Tpe6oBaH115!"-111 CaHHTapHblX npaBHJl n0.\1CtHeHl15! llfl5! np0Be.L1.CHIJ5l 

JaH5!THH. Han11Y11c 11 11cnonb1osaH11e 1-1ayYHO-l\1eTo.a11YecKY1x 11 

JJ.H)J.aKHflJeCKHX pecypcol3 no COOTBeTCTBYIOIJ..lei1 TeMaTHJ<e. 

Ycnyra npenocTaBJJ5leTC5! B cneu11anb110 ocHalJ..leHHOM n0Mel1..le1-11111 

pa6oTHHKOM nocTaBIJ..lHKa COL(l1aJlbHblX ycnyr, HMCIOU(Hl\1 

COOTBeTCTBYIOlU)'ID J<BaJll1tjll1KaUHIO. np11 OKa3a!Hll1 ycnyr 

Y'H1Tb1Ba10TC5! B03paCT, cjn1311yec1<oe 11 nc11x11YeCKOe cocT05!101c. 

111-illliBH.[(YaJJbHble oco6eHHOCTH nonyYaTCJl5! COlUlaJlbHbl.\ ycnvr i 

7.4. 0Ka:mm1e noMO!l.{11 B o6y<-reHHll llaBbll\aM KO\trlblOTCj)HOh rpaMOTHOCTll 

Om1caH11e cou11anbHOH ycnyrn, I npe.aycMaTp11saeT OKa1aH11e nol\tOIJ..lH B 06yye1-11111 HaBbJKaM 

B TOM YHCJle ee o6beM KOMllb1DTep1-1oi1 rpaMOTHOCTH no sonpocaM annapaT1-1oro 11 

nporpaMMHOro 06ecne<1e;nrn, pa60Tb1 c cjiai:Jna;-.111. Te1<cTOBb1.~1 

pe.n:a1<TopoM, 11HTep1-1eT-6pay1epoM, 3nenpow1oli nol1Toi1; paoOTe 

a ceT11 Yl1-1TepHeT, c 11opTanaM11 rocynapcrneHHbJX cny:-1<6 no 
npenocTasneH1110 rocynapcrneHHbJX (My1-111wmanb1-1b1x) ycnyr s 
'JJ!eKT OHHOM Bli;'lC 

CpoKH npcD.OCTaBncHHH 

COUl1MbHOH CJl rn 

HB 

nOMOU(I! 0Ka1aH11e 

o6yYeHl111 

KOMllblOTep1-1oi1 

B 

H3Bb!Ka~t 

r aMOTHOCTli 

BpeM5!, 

JaTpaYHBaCMOe 

Ha 01<aJa1-1He 

'en rn I aJ 

20 Ml1H. 

nep110.a1-1 Y llOCTb 

OKa3aHH5! 

ycnyrn 

2 pa3a B Henemo 

1rn cpo1\ nci1crn1rn ;.iorouopa o npe.'lOCTuBJJc111111 coLt11llJJb11bL\ 

'CJl 1r B COOTBeTCTBIHI c 11H.ll.l1Bl1.ll. aJ!bHOH n )()f' aMMOfl 



Do.nywesofi 
qnrnaHcHponamrn 
ycnyrn 

HOpMaTHB 
COUJlanbHOH 

noKa:3aTen11 KaLJeCTBa H OUeHKa 

pe3yJ1bTaTOB npe.UOCTaBJ1eHH51 
COUHanbHOH ycnyrn 

YcnoBH51 npe.nocTaaneHH51 
COUHanbHOH ycnyrn, B TOM 
LJHCJ1e ycnoBH51 .nocTynHOCTH 
npe.nocTaBneHH51 COUHanbHOH 

I ycnyrn .nn5l l1HBan11.non H 

I J.tpyrnx n~1u c yYeTOM 

I 

orpaHH4eHHH l1X 
/!Ol3He.newreJ1bHOCTH 
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npe.nocTasnemu1 cou11anbHb1x vcnyr 

no.nyweBOH HOpManrn cpHHaHCHpoBamrn COUHaJJbHOH ycnyrn 
ycTaHaan11aaeTc5l B coorneTCTBIH1 c Dop51.nKoM yTsep1K.ne1rnH 
Tap11cpos Ha COUHaJlbHb!e ycnyrn Ha OCHOBaHHH no.nyweBblX 
HOpMaTHBOB cp11HaHcHposaHH5! couHa,'lbHbtX ycnyr s XaHTbt
MaHc11i1cKoM aBTOHOMHOM oKpyre - !Orpe, yrnep)KJJ.eHHb1"1 
noCTaHOBJ1eH11eM npas1nenbCTBa XaHTbt-MaHCHMCKOro 
aBTOHOMHoro oKpyra - IOrp1..i1 OT 19 .neKa6pH 2014 ro.ua N~ 500-n 

noKa'3aTem1 KaYecTBa - npe.noCTasneH11e ycnyrn JJ.OmKHO 
cnoco6crnosaTb cpopM11posaH1110 y nonyYaTem1 cou11anbHbtx 
ycnyr HaBblKOB KOMnblDTepHOM rpaMOTHOCTf1. np11 OKa'3aHHl1 
ycnyrn pa60THl1K llOCTaBUlHKa COUHaJJbHblX ycnyr nomKeH 
npo5!BJ15!Tb Heo6xom1My10 .nen11KaTHOCTb f1 KOppeKTHOCTb no 
OTHowew110 K 110nyYaTerno cow1ai1bHOi1 ycnyrn. OueHKa 
pe3)'J1bTaTOB - y.nosneTBopeHHOCTb Kac1ecrnoM npenocrasm1e"1oil 
ycnvrn, OTC'y'TCTB11e o6ocHOBUHHblX )l\aJl06 

ycnyra npe.nocTaBJl5!eTCH pa60THHKOM noCTaBUU1Ka COU.HaJ!bHblX 
ycnyr (cneu.Hai111cT no cou11ani,ttoi1 pa6oTe). Has1w111e 
cneu11anbHO o6opy.uosaHHoro noMeLaeH1rn, ocHauleH110ro 
annapaTHbIM 11 nporpaMl\IHblM 06ecneLJeH11eM, B TOM 411cne JJ.Jl5! 
l1HBan11nos, HMeIOUlHM noCTyn K ceT11 VlHTepHeT. Ham1Y11e H 
llCrJOJlb'30BaH11e lla)"-IHO-;o.1eTOW14eCKl1X pecypcoB no 
COOTBeTCTB)'lOUlCil TeM<Hl1Ke 

Dp1rno1Ke1rne 3 
K I10p51JlKY npe)lOCTaBJ1CHl151 

COIJ,11aJ1bHblX )'CJJ)'T !lOCTaBUUJKaMH 

couHanbHbIX ycnyr B Xa1-1Tb1-Mm1cY111cKoM 

asTOHOMHO!\t oKpyre - IOrpe 

CTaH)lapT cou11aJibHb1X yc11yr, npe.uocTaB11>1eMbIX B cTawm1rnp11oi1 cpopMe 

COU11aJibHOro 06CJ1y11<11Bamrn ()laJiee - CTaH)lapT) !10CTaBW11KaMl1 

cou11aJibHL1x ycnyr B XaHTb1-Ma11c11i1c1<0M aBTOHOMHOM 01<pyre - lOrpe 

HacT05IW11H C'faH)lapT pa3pa60TaI-! B COOTBCTCTBYIH c nymcTOM 3 CTaTb11 2 7 
<De.uepaJibHOro 3aKoHa OT 28 .neKa6p51 2013 ro.ua N2 442-ct>3 «06 ocHoBax 

cou11aJibHoro 06c11y/lrnsaH115l rpa11<na11 B PoccHi1CK011 cDe)lepaumrn 11 ycrn1rnBmrnaeT 

Tpe6osaHl151 K o6beMy, nep110)ll14HOCTll 11 I<a4CCTBY npenoCTaBJICHH51 COU11cUlbHblX 

yc11yr 11x nonyLiaTen>1M. 

1. Cou11a;1bH0-6h1ToBb1e yc.r1yrn 

1.1. Y6opKa 11\HJibIX noMememu'i 

OnY1caH11e couHanbHoi1 ycnyrn, 
B TOM 4HCJ1e ee o6beM 

llB 

y6opKa )Kl1JlblX noMeUlCHl1H B COOTBeTCTBl111 c COCTaBJleHrtbl\1 
rpacp11KOM H (11m1) no Mepe Heo6xo,QHMOCTH, c np11MeHeH11eM 
Mo1ow11x 11 .ue'311Hcp11uHpyIOlilHX cpencTB. Ycnyra BKJllOYaeT B 
ce65! cyxv10 y6opKy. 

I 
BptM5!, 

1 

JffrpaY11sae!'v10e 

I 
I 

nepHO.lll14HOCTb 
OKa1a1111H 

I ycnyrn 



I 
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ycnyrn I pa3 ! 
! 

y6opKa )KlinblX 15 l\ll1H. lie MeHee 1 pa1a 
noMeweH11li B .ueHo, npM 

He06XOJll1MOCTl1 

1.rnwe 
CpOKf1 npe.uocrnBneH115! Ha cpoK JleHCTBl151 .uoroBopa 0 npe.uoCTaBnemrn COWJaJlbHblX 
COUl1aJlbHOi1 ycnyrn yen yr B COOTBeTCTBl111 c l1H.Ill1 Bl1.Uyan bHOli nporpaMMOi1 

npe.uoCTaBJleHl151 COUIJaJlbHblX ycnyr 

Ilo.uyu1eBoli HOpMaTl1B nonyweeof\ HOpMan1B ¢11HaHC11pOBaH1151 COUl1il:lbllOM yc11yrn 
cjnrnaHc11poBaH115I COUl1aJlbHOli ycrnHaBn 11 eaeTc5! B COOTBeTCTB 1111 c 0op5!JlKOM YTBep11<ne1-nrn I 

I 
ycnyrn rnpmpoe Ha COUl1aJlbHble ycnyrn Ha OCHOBaHl111 nonywesb1x ! 

HOpMaTl1BOB cjrnHaHCl1 po BaH 1151 cou11anbHblX yen yr B XaHTbl-
MaHc11i1cKOM aBTOHOMHOM OKpyre - lOrpe. yrsep11<neHHblM 

nocTaHosnem1eM 11 pas1Hen bCTBa XaHTbl- MaHCH i1c1<oro 

aBTOHOMHoro oKpyra - l0rpb1 OT 19 neKa6p51 2014 rona N~ 500-n 

IloKa3aTenvt Ka'-!ecrna l1 oueHKa noKa3aTem1 Ka'-!ecrna - npenoCTaeneH11e ycnyrn JlOJliKHO I 
pe3yJlbTaTOB npenocrnBneH115I 06ecne1.111Tb noJlJlep11rnH vte n<Hnoro noMeweH1151 

I 

nOJl)'llaTCJlil I 

COU11aJlbHOH ycnyrn couvtanbHblX yen yr 13 1.111CTOTe. OueHKa pe3yJibTaTOB _i 

I 
)'JlOBneTBOpeHHOCTb 1<a1.1eCTBOM n penocTaBJJ5!eMoli ycnyr11. , 

OTC)'TCTlrne o60CHOBaHHblX /l<a.no6 I 

Ycnoemt npenoCTasneH115I HaJll1'-!11e rpacjrnKa y6opK11, B COOTBeTCTB 1111 c caH>HapHo-

COU11aJlbHOH ycnyrn, B TOM rnrneHvt'-!ecK11M 11 HOpMaM!l. Y6opKa iKl1JlblX n0Mewe11Hli 

'-111CJ1e ycnoB115! JlOCTynHOCTl1 ocywecTBJI51eTC51 npOl\!apKHpoBaHHbll\I 11Hl3Cf-!TapeM, M010l1Ull\H1 l1 

npenocTaeneH115I COUl1aJ1bHOH ;J.C311 Hcpll UH py10 llll1 !'.111 cpencrnar-.rn nocraBw111<a COUl1aJlbHblX 

ycnyrn )lJ151 11HBaJ1MJl0B 11 yen yr. 06ecne1.1eH11e B03MO)l(HOCTH 13blrJOJlHCHl151 ycnyrn 6e3 

Jlpyrnx J1MU c y'-leTOM np11'-!11HeH115! Heyno6crn 11Jl 11 epena 31l,Op0Bbl0 nonyYaTCn>1 I 
orpaH11'-!eH11i1 l1X COUl1aJlbHblX ycnyr. npo5!BJJeH11e 06cny11·arna1ow11M nepc0Hanorv1 I 

' )l(l13He)le51Ten bHOCTl1 Heo6xo.u11Moli µ,em11<aTHOCTll 11 KOppeKTHOCTl1 no 0THOWCrH110 K 
I 

nonyYaTen51 M cou11an bHblX yen yr I 

1.2. ripe.noCTaBnettae nnou.i:a,LJJJ )!nJJlbJX n0Me1ue1rntl conracHo HopMa-nrnaM. 

yrnep)!(JleHHbIM ripaB1nenbcrnoM XaHTb1-Manrnlic1rnro aBTOHOMHoro oKpyra - lOrpb1 

I On11caH11e cou11anbHOi1 npenycMaTpHBaeT npenocTaBneH11e KOliKO-MeCTa B /KM.:10M : 

i vcnyrn, B TOM 4l1CJJe ee o6beM I. 

I CpoK11 npe.uocTaeneH1rn 
I ~ 

cou11anbH011 ycnyrn 

noMeweH1111, norv1eweH1rn o6wero noJJb30BaHM51 (pa3,QCJibl-lbJe : 

y6opHble, llYWCBble, B3HHble. )'MblBaJlbHblC, pa>,'leLHlJlbllble I 

KOMHaTbl, 6ycpeT, l\JJa;J.OBa5! ;J.Jl5! xpaHeHl151 JlfjlfHblX BeLuefi I 

nonyYaTen51 couiHVlbl-lblX 1cnyr) I 
Bper-.151, nepl10)ll1'1HOCTb 

oKa3aH1rn ycnyrn 3aTpa '-! 1rnael'v10e ·
1 

Ha 01<a3am1e I 
·1 vc11yn1 1 pa3 

t--~~~~~~~~~~-+~-"--'~-'-~-'---~~-t--~~~~~~~~~, 

npe.uocrnBne1-1He 

nnowa,ri,11 )f<IL'lblX 

no\·1ewe1-111li cornaCHo 

HopManrnaM. 

)TBep)!<JlCHHbl:\1 

CTpaB11TeJlbCTBOM 

XaHTb1-MaHc11i1cKoro 

aBTOHOMHOro OKpyrn -

!Orpb1 

secb nep11on 

np0!1<11B3Hf1H 

e)l(e)lHeBHO 

1rn cpOK nef1CTBH51 !lOrGBOpa 0 11pe.!1,0CTasneHl1l1 COLll13JlbHblX ycnyr I 

B COOTBCTCTl3c111 c l1HJll!Bl1L\YaolbHOfi npor-paM~10M npe.uoCTaBJlCf-11151 i 
I 

Ilon weBOH HO MaTl1B nOll)'WCBOH HOpMaTl1B cp11HaHCHpOBaHIUI COUlHL!lbHOli ycnyrn 

JIB 

J 

I 



cpHHaHCHpOBaHH51 COUHaJlbHOH 

ycnyrn 

floKa3aTenH 

oueHKa 

npe110CTaBneH115l 

ycnyrn 

KaYeCTBa 11 

pe3ynbTaTOB 

COU11aJlbHOH 

Ycnos1151 npeAOCTaBneHWl 

COU11aJlbHOH ycnyrn, B TOM 

l111cne ycnoBHll AOCTYllHOCT11 

11peAOCTaBneHl15l COU11aJlbHOH 

ycnyrn )lflll l1HBaJ111AOB 11 

npyrnx n11u c yYeTOM 
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ycTattaBmrnaeTC51 B COOTBeTCTBHH c flop51AK0M yrnep1K,1J,elH15l I 

TapHcpOB Ha COUHaJlbHbie ycnyrn Ha OCHOBaH1rn no11yu1eBblX 

HOpMaT11BoB ¢11HaHrnpoBaH1rn couHaJlbHbtx ycnyr B XaHTbt

MaHcHiicKoM aBTOHOMHOM oKpyre - !Orpe, yrBepiK11eHHblM 

nocrnHosnett11eM flpaB11TenbcTBa XaHTb1-MaHc11iicKoro 

aBTOHOMHOro OKpyra - !Orpbl OT 19 )J,eKa6p5l 2014 rona 

N2 500-n 

noKa3aTenH KaYeCTsa - )l\11Jla5l nnowaAb llOn/KHa COOTBCTCTBOB3Tb 

caH 11Ta pHo-3m111e~111onorn Yee Kl1 M Tpe6o saH 1151 M, rpe6o Ba wrn .\1 

6e3onacttocT11, s TOM tt11cne npoT11sono11<ap11of1, 06ec11eq;rnaTb 

yAo6crno 11pQ)1rnsatt11ll, AOCTynHOCTb AJrn 11ttsan11110B. OueHKa 

1

1 

pe3ynbTaTOB - yAonnernopettHOCTb KattecTBOM npeAoCTaBJl5teMof1 

ycnyrn, OTcyrcrn11e o6ocHOBaHHbtX iKano6 , 

noLl cnanbtt11 11om1rnb1 6btTb OTBe11eHbI xopowo npoBeTp11BaeMb1e, I 
cyx11e, csernb1e, Tennb1e n0Mewe1-111~. BMecn1MOCTb cna::bHbtX \ 

KOMHaT cnenyeT np1rn11MaTb AJlll oobeKTOB opraH1nau1rn rtn5l i 
l1HBaJll1)l0B - xpOHl14eCKl1X nyweBH060JlbHblX c T5l)l{eJJbl~111 i 
HapyweHl1511\111 )'MCTBCHHOll )lCHTeJlbHOCTl1 4-6 MeCT, B OCTa;1bl-1blX I 

opra1Hnau11Hx - 1-3 MeCTa. Pa3Mewett11e nonyYaTenH cou11anbHb1x 

orpaH11YeH11i1 

iKH3He.ueHenbHOCTl1 

llX ycnyr ocywecTBnHCTC5l c )'4CTOM nona. B03pacTa, COCTOHHHH 

3ll0p0Bb5l, nc11x114ecKoi1 11 nc11XOJl0rl14CCKOM COBMeCTl1MOCTl1. 

8b1neneH11e cynpyraM, npm1rnBa1ouL11M B opramnaw111 

COU11aJlbHOrO 06cny11<11BaHl15l, 1130J111pOBaHHOro iKl1JlOro 

noMeweHl1H AJl5l COBMeCTHOro npOiKl1B3Hll51. fl0Meute1nrn :1oml\Hbl 

o6ecne411B3Tb yno6crno npOiKl1BHH1151 nOJI)'llHTCJieil COUl'IHJlbHblX i 
ycnyr, JlOJDI<Hbt 6btTb 06ecnel1ettb1 cpencTsaM11 KOMMy11ar1b110-

6btTOBOro 6naroynpoi1crna 11 nocT)'rIHbl J1Jl5l nonyc11rrcndi 

1

. 

COUl1aJlbHb!X ycnyr 

1.3. 06ecrreqeHHe nHTaHHeM cornactto ttopMaT11Bal\1, 

I1pamneJibCTBOM XattTb1-MattCHttCKoro aBTOHOMttoro oKpyra - IOrpbI 

1 
On11caH11e cou11anbHol'i 

ycnyrn, B TOM Y11cne ee o6beM 

npeAycMaTp1rnaeT 06ecneYett11e noTpe611ocT11 nonyYaTeflH ! 

COUl1aJlbHblX ycnyr B nomrnueHHOM 11 c6aJJaHCl1pOB3HHOM lll1TaHlll1. i 

B TOM 411CJle n11eT11YeCKOM n11TaHm1, B COOTBeTCTBlHl c 
Tpe60B3Hl1HMll, ye I aHOBnClll lblMll nocTal-!ORJ1eH11eM flpaBHTeJJ bCTBa 

XaHTbt-Ma11c11KcKoro aBTOHOMlioro oKpyra - !DrpbI OT 22 asryCTa 

2014 rona N2 306-n «0 HOpMax 111rraH1rn nonyYaTeneM cowrnnbHbtX 

ycnyr B CTau11011apHOM tjlop!\1e B opraHl13aUl15lX COUl1HJlbHOro 

06cJly11<llBaH1rn XaHTb1-Ma11c11ilcKoro aBTOHOMHoro oKpyra 

!0rpb1» 

06ec11e4em1e n11TaH11eM 

cornaCHO HOpMaTl1B3M, 

yrnepiKJ\eHHblM 

flpaB1nenbCTB0~1 

XaHTbt-Mattc11i1cKoro 

Bpe!\rn, 

3aTpaY1rnaeMoe 

Ha OKa3aHHC 

ycnyrn I pa3 

40 Ml1H. 

1 nep11011YJltHOCTb , 

OKa3aH1151 ycnyrn 

5 pa3 B neH1.> 

aBTOHOMHOro OKpyra - l 
!Dr bl I 

f--~~~~~~~~~~~~~+-=-~-'---~~~~~~~~-'-~~~~~~~~-'-~~~~~~-~ 

CpoK11 npe11ocTaBnett11H 

COUHaJlbHOM ycnyrn 

llB 

tta cpoK nei1cT1nrn noroBopa o npenocrnBneH1111 COLtllaJlbHbtX ycnyr ' 

B COOTBeTCTBllll c llH,Ql1Bl1Jl)'aJlbHOM nporpaMMOM npe110CTaBJ1CHl15! 

COL(l1aJlbHblX 1CJI 1r 



Do,o,ywesoi1 HOpManrn 

cp11HaHcHpOBaHl15! COU11aJJbHOH 

ycnyrn 

oueHKa pe3ynbTaToB 

npe)lOCTaBJleHH51 COW1aJlbHOi1 

ycnyrn 

YcnoB1rn npenocTaBJJeHH51 

COUl13JlbHOH ycnyrn, B TOl\1 

YHCJ!e ycnOBH51 )lOCTynHOCTH 

npen.oCTaBJJeHl151 COUHaJJbHOfl 

ycnyrn Ll.Jl51 HHBaJIH)lOB 11 

n.pyrnx JlHU c yYeTOM 

orpaHHYeHHH HX 

)K113Hene51TeJl bHOCTH 
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no,o,ywesoli HOpManrn cp11HaHc11poBaH115! cou11aJJbHoi1 ycnyrn 

YCTaHaBJ111BaeTC51 B COOTBeTCTBl111 C nop51,QKOM yTBep)K)leHl151 

rnp11cpoB Ha COWHUlbHble ycnyrn Ha OCHOBaHHH no,o,yweBblX 

HOpMaTHBOB cpm1aHc11poBaH1rn cou11aJJbHblX ycnyr B XaHTbl

MaHc11flcKoM aBTOHOMHOM OKpyre - lOrpe, yTBep)f<JJ,eHHblM 

flOCTaHOBJleH11eM npaBHTeJlbCTBa XaHTbl-MaHCHHCKOro 

aBTOHOMHOro OKpyra - !Orpbl OT 19 neKa6p51 2014 ro.ua N2 500-n 

noKa3aTem1 KaYecrna npe.uocrnBneHHe ycnyrn nom1rno 

06ecneY11Tb yn0Bnernope1-rne cp113HonornYeCK>1x noTpe6110cTeli 

nonyYaTen51 cou11aJJbHb1x ycnyr B nonyYeH11H m1TaHM51. Oue1-11rn 

pe3YilbTaTOB - .Y.iJ.OBJlernopeHHOCTb KaYeCTBOM npen.ocraBJl5!el\101i 

en rn, OTC TCTBHe o60CHOBaHHb!X )l\ano6 

ycnyra BbinOJJH51eTc51 c yc1eToM co6n10neH1rn coTp)'LlH!lKOM 

noCT3BWl1Ka COLUl<L1bHblX ycnyr caH11TapHo-n1rnc1·HIYec101x l!OpM. 

npe)lOCT3BJleHHe )'CJl)'nt B o6e.neHHOM 3ane yc1pe/K;J.eH11>1, B CJJyYae 

He06XOJll1MOCTH - 13 KOMHaTe f10Jl)'43TCJl51 COUl'l<L'lbHblX yc.1yr. 

nHrn1-111e )lOmKHO 6blTb npe)lOCTClBJICHO c )'4eTOl\I COCT0511111>1 I! 

3.UOp013b51 fl0Jl)'YaTeJl51 COUltaJlbHblX ycnyr. npe.UOCTa13115leMoe 

flHT3HHe .uom1<HO 6b!Tb peryn51pHblM, pa3H006pa3Hb!M, 

c6aJJaHC11pOBaHHb!M. noCTaBWHK COUHaJlbHblX ycnyr )'TBep/K.[laeT 

pac1rncaH11e no.naYH nHUll1. E/Ke.nHeBHO Bb1Bew11saeT01 MeH10 B 

noMeweH1111 ..QJ151 n 111-15!T1rn n11w11 

1.4. 06ecneYeH11e M5lrKHM HHBeHrnpel\1 (o,ue1K,1oi1. o6yBb!O, 11aTe.1bHbIM 6enLeM 11 

nOCTeJlbHb!MH npHHa)lJle)KHOCT5IMH) cornaCHO HOpl\tan!BaM, yrnep!KL.lellllb!M 

OpaBmenbcTBOM XaHTb1-MaHcHi1rnoro aBTOHOMHoro 01<pyra - IDrpbI 

On11caH11e COUHaJlbHOH 

ycnyrn, B TOM Y11cne ee o6beM 

npe.uycMaTp11BaeT 06ecneYeH11e noTpe6HOCTH nony4aTenR 

COUl1aJlbHblX ycnyr B O,Qe)f\Jle. 06ys11, HaTeJlbHOM 6eJibe 11 

nocTeJlbHblX np11Ha)lJle)f<HOCTei1 B COOTBCTCTBl111 c Tpe6oBa!Jl151Ml1, 

ycTaH0BneHHblW1 nocnu10BneHHCM ripaswrenbcTBa XaHTb1-

MaHrni1c1<oro aBTOllOMHOrn oKpyrn - lOrpbi OT 29 aBryCTa 2014 

rona N2 314-n «0 HOpManrnax 06ecnel1e1-11151 l\151rKHM ~11rneHTapeM 

opraH113au11i1 cou1rnnb1-1oro 06cny1K11BaH1151 XaHTb1-MaHc11i1c1<oro 

aBTOHOMHOro OKpyra - lOrpb! npH npe.UOCTaBJleHHH COUHClJlbHblX 

06ecnec1eH11e J\tHKH\1 

111-1se~napeM cornacHo 

HOpM3Tl1B3M, 

)'TBep/K,UeHHbl!\1 

npaBHTeJlbCTBOM 

XaHTb1-MaHc111icKoro 

aBTOHOMHOrO OKpyra - i 

speM51, 

33TpaYflB3CMOe 

Ha oKa3a1-n1e 

'en 'rn 1 <n 

nepMO)ll1lJHOCTb 

OKa33Hl151 ycnynt 

!Orpb1: f 
'--0-Jl-C)L_l\Jl_O_li_, _o_6_y_Bb_l_O_, ----.----l-5-:\1_11_H-.---j----c-o-r-,1-ac-'H_O __ _ 

HaTenbHblM 6enbeM )'TBep,1<ne111-1b1M 

nocTenbHblMH 15 l\H11-l. 

n p11Ha)lJle/KHOCT5! l\1 l1 

HO ManrnaM 

pa3 B He)lem0 1rn 11 

Yawe np11 

He06XOJll1MOCTH 

c 01<11 n e)lOCTaBJle!-H151 Ha c OK .uei1CTBl151 :.ioroBO e)lOCTaBJleHt111 COUHaJlbllblX 'CJ! r 

HS 



COUHaJlbHOH ycnyrn 

IloLl,yWeBOH HOpManrn 

¢11HaHc11poBaHH5! COUHaJlbHOH 

ycnyrn 

IloKa3aTen11 KaYecrna 11 

oueHKa pe3ynbTaToB 

npenoCTaBJJeHH51 COUl1aJJbHOH 

ycnyrn 

YcnOBl151 npenocTasneHHH 

COUHaJJbHOH ycnyrn, B TOM 

lJl1CJ1e ycnOBH51 llOCTynHOCTH 

npenoCTaBneHH51 COUHaJJbHOH 

ycnyrn L\Jl51 HHBaJIH,D,OB 11 

npyrl1x n11u c yYeToM 

orpaHHlJeHHH HX 

/Kl13He,D,e51TenbHOCTl1 
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B COOTBeTCTBl111 c 11H)J,l1Bl1)J,yaJlbHOfi nporpaMMOH npenoCTal3JleHfl}I 

COUl,HlJlbHblX en 1r 

no,n,yweBOH HOpMaTHB qnrnaHCl1pOBaHl151 COW1<L'lbHOi1 ycnyrn 

)'CTaHaBJIHBaeTC51 B COOTBeTCTBl111 C nopHllKOM yrnep1KllCHl151 

Tap11¢os Ha couJ1aJJbHble ycnyrn Ha OCHOBaHl1l1 nonywel3blX 

HopMaTHBOB ¢HHaHrnposamrn COUHaJlbHblX ycnyr B XaHTbl-

MaHc11i1cKOM asTOHOMHOM oKpyre IOrpe, yrnep)I<L\eHHblM 

nOCTaHOBJleHHeM npaB11TeJlbCTBa XaHTbI-MaHCliHCKOrO 

aBTOHOMHOro OKpyra - !Orpbi OT 19 ,n,eKa6p51 2014 ro,n,a N2 500-n 

llOKa3aTeJ111 KalJecrna M5lrKHH 11HBCHT3pb llOJl)KCH 

COOTBCTCTBO Ba Tb cawna pH 0-3n11neM 11OJI0 r11 lJCC KH M i-pe6o BaH 11511\1, 

One1K,D,a, o6ysb, ronoBHb1e y6opb1. HaTeJJbHOe 6enbe nomKHbJ 6biTb 

yno6Hbl B HOCKe, COOTBeTCTBOB3Tb poCTy l1 pa3Mepy nonyYaTeJ151 

cou11aJJbHbIX ycnyr, OueHI<a pe3)'JlbTaTOB - ynosnernopeHHOCTb 

Ka•1eCTBOM npe,ll,OCT3BJl5leMOH yc,1yrn. OTC)'TCTBllC o6ocHOB3HHbJX 

)j\aJJ06 

one)I<lla, o6yl3b, ronoBHble y6opb1, HaTeJibHOe 6enbe non611pa10TC5l 

no CC'30H)', poCTy 11 pa3Mepy nOJ1)1ll3TeJ15l COU11<L1bHblX ycnyT, 

CoorneTcrn11e nocTeJJbHbIX np11Hanne/I<HOCTe?i ca1111Tapr10-

rnrnem1'1ec1<11M HOpMaM 11 Tpe6ol3aH115lM. HaJJ11Y11e cnewrn11b1-10 

o6opynoBaHHblX 13 COOTBCTCTl311f1 c Tpe6oBaHll51Mll caHl1TapHblX 

11pa1ll1n noMell!eH11i1 nn51 xpaHeH1rn nocrenbHblX npriHa11ne11rnocTeli. 

IlposeneHrie cMeHbI, copT11posI<11, cn1p1<11 11 rna1Kettb5l 6eJibH B 

c11eu11anbHO 06opynosa11HblX noMeLJ-leHl15lX B COOTBCTCTBIH1 c j 

ca11riTapH0-3ll111leM11onornc1ec1<11Ml1 npal3l1J1aM11 Texr111K11 

1

1 

6e30llaCHOCTl1 

1.5. 06ecneqett11e 3a clfeT cpe..ucrn nonylfaTeJI51 cou11anbHblX ycnyr 1<1rnraM11, 

)!(ypttanaM11, fa3eTaM11, HaCTOJ1bHblMl1 11rpaM11 

COUHaJJbHOH 

ycnyrn, B TOM YMcne ee o6beM 

Cpo1<11 npenoCTasneH115l 

I 
COUl1aJlbHOH ycnyrn 

I llonywesoii HOpMaTHB 
1 

cjrnHaHcMposaHH5l COUY!aJlbHOi1 
I 
I ycnyrn 

HB 

06ecneYe1111e KHl1raMl1, /K)'pHaJlaMl1, ra3eTaMH, 1rnCTOJlbHblMH 

l1rpaM H 13 COOTBeTCTl31111 c rIOTpe6HOCT51 M l1 nonyYaTen5l COl~HaJI bll bJX 

ycnyr. Ycnyra 13KJllOYaeT: 

npHeM 3aKa3a OT nonyYaTeJ15l COUHaJJbHbtX ycnyr; 

nonyYeHHe neHe)l\HblX cpe,ll,CTB OT llOJIYYaTeJ151 COU11aJlbHblX. 

ycnyr Ha np1106peTeH11e rnsapa; 

llOCTaBI\)' TOBapoB llOJl)"IaTemo COUHaJlbHblX. yen yr; 

npo1-nse.J.e1-111e OKOH'taTeJlbHOro pacYeTa c nonyya1ene~1 

COLlliaJlbHblX VCoTyr no 4CI<y 

spel\rn, 11epl10)ll14HOCTb 

3aTpay11saeMoe oI<a3aH1rn ycnyrn 

Ha 01<aJaH11e 

ycnyrn I pa1 

o6ecneYeHHe 3a cYeT 25 Ml1H. I pa3 s Henemo 

cpencTB nonyYaTen51 

COUHaJlbHblX ycnyr 

KHHraM11, iKyp1-1a,1aM11, 

ra3eTaMH, HaCTOJlbHblMll 

11rpaMH 
' 

1-1a cpoK nei1CTBl15l norosopa o npenoCTal3neH1111 COLll1fu1bHbIX ycnyr ) 

B cooTl3eTCTBHll c HHLt11B11nya11bHOi1 nporpaMMoii npenoCTasneHm1 I 
couMaJJbHbIX ycnvr I 
nonywesoi1 HOp.\JaTf1B cp111ia1101po13a1-nrn cou11anbHOH ycnyrn I 
ycrn1-1asn l1 saeTcn 13 COOTBeTCTBl111 c nop51LlKOM yrnep11<nemrn I 
Tap11tjJOB Ha COLUlalbllble VCJJVnl 11a OCllOB3HIH1 llOJJ.yUJeBblX 



noKa3aTen11 

oueHKa 

npe110CTaBne1-11rn 

ycnyrn 

KaYeCTBa 11 

pe3ynbTaTOB 

COU11aJlbHOf1 

Ycnos1151 npe11ocTasne1-11151 

COUl1aJlbHOf1 ycnyrn, B TOM 

Y11cne ycnos1151 .ll.OCTyn1-1ocn1 

1 
npe11ocrnsne1-11rn cow1anbHOH 

ycnyrn 11n51 11HBaJlllllOB 11 

11pyr11x n11u c yYeToM 
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HOpManrnos cjnrnaHc11posa1-11rn cou11aJJbHblX ycnyr ti XaHTb1-

Ma1-1c11!'1cKoM aBTOHOM HOM OK pyre - !Drpe, yTBep)t<.UeHHbIM 

noCTaHOBJleHl1eM npaB11TeJlbCTBa XaHTbl-Ma1-1c1111cKoro 

asTOHOMHoro oKpyra - IOrpb1 OT 19 .aeKa6p51 2014 rona 

N2 500-n 
noKa3aTem1 KaYecTBa - CBOespeMeHHOe np1106peTCHl1C l1 JlOCTaBKa 

nonyYaTemo cou11aJ1bHblX ycnyr KH11r, raJeT, )f()'pHanos, 

HaCTOJlbHblX lffP OTBeYa!OU!l1X n0Tpe6110CT51~1 nony<JaTeJrn 

cou11aJibHb1x ycnyr. Oue11Ka pe3ynbTaToB - y.aosneTBope111-1ocTb 

lrnYeCTBOM npe.aocTaBmlei\10H ycnyrn, OTC)'TCTBl1C o6oCHOBaHHblX 

)KaJ106 

06ecneYeH11e 3a cc1eT cpe.acTB nonyYaTenH COUl1aJlbHblX ycnyr 

KHlffaMl1, )f(ypHaJlal\111, ra3eTa!\111, HaCTOJlbHbl!\111 11rpai\111 

ocyLUeCTBJl5leTC51 c ycieTOM KOHKpeTHblX n0>Kena1rni1 11onyYaTen>1 

COLHlaJibHbIX yc.1yr Ha M0!\1eHT 1aKa3a. B cnyYae ecm1 nonyYaTcnb 

cou11anbHblX ycnyr np113HaH HeJJ.eecnoco6HbIM, TpaTa 1leHe11rnbL\ 

cpe.acTB nonyYaTenH cou11aJJbHbIX ycnyr ocyLUeCTBJIHeTcn B 

orpaH11YeH11!'1 

)f(l13HeneHTenbHOCTl1 

l1X COOTBeTCTBl111 c 3aKOHO.aan~nbCTBOl\1, peryn11pytOLlH1!\1 OTHOWeHl151 B 

ccj:Jepe oneK11 11 noneY11TenbcTBa 

1.6. OpenocraB11em1e noMew;emii1 llJ15I npoBenemrn cou11aIIhHo-pea6IImnaui10HHb1x 
MeponpH5Irni1, KYJ1bTypHoro H 6hITOBOro 06c11y)KHBamrn 

On11caH11e cou11aJJbHOH ycnyrn, 11pe.aycMaTp11saeT 11pe.aoCTasneH11e n0:\1CLUCHl1H JJ.1151 opnlHmawn1 

B TOM Yl1cne ee o6beM cowrnnbHo-pea6Hn11Taw10HHblX Meponp1rnT11!1, K)'JlbTyp1-1oro 11 

CpOKl1 npe.aocTaBJieH115l 

COUl1aJlbHOH ycnyrn 

Ilonywesol'i 

' cjmHaHC11pOBaHl151 

I ycnyrn 

HopManrn 

COUl1aJlbHOH 

noKa3aTen11 KaYeCTBa 11 OUeHKa 

peJynbTaTOB npe.aocrnsne1-11151 

cou11anbHoi1 ycnyrn 

llB 

6blTOBOro o6cny)f\l1BaHll5l (3aJI nec1e6HOH qH13K)'JlbT)'pbl, 

noMeLUe111151 .QJJ51 npose.ae1rn51 Tpyn0Tepan1111, K)'JlbT)'pHo-

nocyrosofi 11e5ITenbHOCTl1, B TOM Yl1CJlC Kpy)f(KOBble rJOMeLUe~ll151, 

aKTOBblH 3aJl, 6116J1110TeKH 11 np.) 

11pe.aocTasneH11e 

noMeLUeH11!'1 .LJ.,151 

npose.aeHl151 COUl1aJlbHO

pea611n 11Tau110H H b1x 

Meponp1rnrnl'1, 

K)'JlbTypHoro 11 6blTOBOrO 

o6cn y)frnBaH115l 

spe!'.HI. 

JaTpacnrnaeMoe 

Ha OKa3aH11C 

ycnyrn l pa3 

llOCT05IHHO B 

COOTBeTCTBl111 C 

pe1Kl1MOM 

pa60Tb1 

nep1101111Y l-IOCTb 

OKa3aHl151 

ycnyrn 

11a cpoK .aeficTBl151 norosopa o npe,r1ocTasneH1111 cou11a11bHbIX , 
I 

ycnyr B COOTBeTCTBl111 c l1H.llf1Bl1t1)'aJlbHOfl nporpaMMOM ! 

npe)l,OCTaBJleHl151 COU11aJlbHblX ycnyr 

llOJJ.ywesoll HOpt-.IaTl!B cjrn1rnHC11pOBaHl15l COU11aJlbHOH ycnyr11 

ycrnHaBJ111!3aeTC5l B COOTBeTCTBl111 c llop511lKOM yrnep)KlleHl151 

Tap11cjioB Ha cou11a1bHb1e ycnyrn ~rn ocHOBaH1111 no11yweBb1x 

HOpMaT11soB cpmia1-1c11p0Ba1nrn cou11a.r1bHblX ycnyr B XaHTb1-

MaHc11!1cKoM asTOHOMHOM OKpyre - lDrpe, yrnepiKJJ.eHHblM 1

1 

llOCTaHOBne1111eM npas11TeJlbCTBa XaHTbl-MaHCl1HCKOro 

aBTOHOMHoro oKpyra - IOrpbl OT 19 .aeKa6p>1 2014 rom1 N2 500-n 

noKaJaTem1 KaYeCTBa - noMeu1eH11e wrn npose11emrn cou11anbHO

pea6111111rnui1or1HblX Meponp115IT11H, K)'JlbT)'pHoro 11 6b!TOBOro 

o6cny)Kl1BaHl151 llOJDKHO OTBel.faTb caH11TapH0-

3nl11leMl10Jl0nflfeCKl1M Tpe60BaHl1.5li\I, Tpe6oBi1!1115IM 6eJO!laCHOCTl1, 

B TOM Y11cne npoT1rnono11<apHoi1, 06ecnelf11BaTb 6e3onac11oe 11 



I 
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KOMcjJOpTHoe HaXOiK,LWt-111C nonyciaTenR COW1aJlbHblX yen yr B 

opraH1nau1111. OueHKa pe3)'JlbTaTOB - ynoBneTl3ope1-1HocTb 

KaYeCTBOM npellOCTal3JHJe1\10H ycnyrn, OTC)''TCTBf!e 06oc1-1osa11HblX 

)1(3Jl06 

YcnoB11R npe,D,OCTaBneHHR noMeuteH115l 1l0fl)l(J-lbl 6b!Tb 06ecneYe1-1b1 cpep,crnaMl1 

COUHaJlbHOH ycnyrn, B TOM KOMMYHaJibH0-6b!TOBoro 6naroyCTpof1crna 11 1lOCT)'llHbl JlJlR 

411CJle ycnOBl1R JlOCT)'n HOCTl1 nony'laTeneJ:1 cou11anb1-11.>1x ycnyr. OoMewemrn, npenocrnBm1eM1.>1e 

npe.uocTaBnemrn COU11aJlbHOH -'1,Jl5! opraH 113au1111 pea611mHau1101-11-1b1x M epon p11HT11 fl, 6bITOl30rG 

ycnyrn .ll.JlR 111-IBaJlll,IJ,OB 11 o6cny)J<HBaH HR, K)'JlbTyp1-10-nocyroson neHTeJlbHOCTH, 110 

p,pyrnx m1u c y'leTOM pa3MepaM, K0Hcjrnrypau111-1 11 pacnon0>Ke1-11110 .lJ.OJl/KHbl 

orpaHHl.feHHH 11X 06ecneY11BaTb np0Benem1e B HHX scex ynmrn1-1yTblX Bb!UJC 

)1<1131-le.D.eRTeJlbHOCTH MeponpH51T11H 

1.7. Dpenocrns11em1e B noJib30BaH11e Me6em1 

OnHca1-1He coUHaJlbHOH ycnyrn, npe.uycMaTp1rnaeT npe.uocrnsnern1e Me6en11 cornac1-10 

B TOM YllCJle ee o6beM 

CpOKH npenocrnBneH11H 

cou11anb1-1of1 ycnyrn 

I 
0onyweBOH HOpMaTHB 

I cjrn1-1a1-1c11poBaHl15! COU11aJlbHOH 

' ycnyrn 

noKa3aTeJ1H K34eCTBa 11 OUeHKa 

pe3ynuTaToB npenocTaeneHHH 

COU11aJlbHOH ycnyrn 

Ycnos11R npenocTaeneHH5! 

COUl13JlbHOH ycnyrn, B TOM 

411Cne ycnOBl151 1lOCTynHOCTH 

npenocrnene1-111R COUl1aJlbHOH 

ycnyrn .D.JJH 11HBaJJl1-'1,0B 11 

.upyrnx n11u C yl.feTOM 

orpaH11LJe1-111f1 11X 

/Kl13He.lle51Ten bHOCTH 

yrnep)KJleHHblM HOpl\taTHBaM, B TOM l.fY!CJle a.aann1pOBUHHOH K 

Hy11<.llaM 11 3anpocaM nonyYaTeneJ:i coLlHaJlbllblX ycnyr 13 
1 

cooTseTcTs1111 c orpaHH'JeHHRMl1 )1<1nHe,IJ,eRTenb1-1ocTH I 
epeMR, nep11onHYHOCTb I 

3aTpaY11BaeMoe OKa3a1-111H 

Ha oKa3aH11e 

ycnyrn 1 pa3 

ycnyrn 

I npe.llOCTaBneH11e B 1<pyrnoc)'TO'IHO Ha nepHO.D. 

nonb30BaH11e Me6en1-1 I np011arnaH115l 

1-1a cpoK .i1CHcrn1151 norosopa o npenoCTaenemu1 cou11<u11.>Hb1x 

ycnyr B COOTBeTCTBHl1 c 11H.D.11Bl1D.)'aJJbHOH nporpaMMOH 

npe.rtocTasne1111R cou11an1>111>1x vc:1yr 

no.llyweeol:J 11opMaT11B cj)l1HaHc11posa1-11rn cou11a.i11>110J:1 ycnyrn 

)'CTaH3BJ111B3eTCR B COOTBeTCTBl111 C nopR1lKOM )'TBep)l<J.leHHR 

rnp11¢oe Ha COU11cUlbHblC ycnyrn Ha OCHOB3Hl111 flO.llyweBblX 

I 
1-1opMaT11BOB cpmrn11c11posa111151 cou11anbJ-Jb1x ycnyr 13 Xa1-1Tb1-

MaHc11i1c1<0M aBTOHOMHOM oKpyre - tOrpe, yTeep)1<J.le1111b1.\1 

nocTaHOBJJe1-111el\1 ripae11Ten1>CTBa XaHTb1-Ma11c11!1cKoro 

aBTOHoM1-1oro oKpyra - !Orp1>1 OT 19 neKa6pH 2014 rona N2 500-n 

noKa3aTen11 KaYeCTBa - npenocTasne1111e ycnyn1 .o.om1rno 
o6ecne4HTb ynosneTeope1-111e noTpe61-1ocTel1 nonyYaTenR 

cou11aJ11>HbIX ycnyr B y.no6crne 11 KOMcjJopTe. Oue11Ka pe3yn1>TaTOB 

- )"J.l013JlernopeHHOCTb KaLJeCTBOM npenocTaBJJReMOH ycnyrn. 

OTCYTCTBHe OOOCHOBaHHbIX /K3.J'l06 

Me6enb .llOniI<Ha OTBe'!aTb ycTaHOBneHHblM caH11TapHO

nff11eHl1LJeCKl1!\1 11opMaM 11 Tpe601rnH11RM, 61>1Tb y.Llofowi1 B 

nOJlb30B3Hl111, noJ].o6paHJIOH c yYeTOl\1 B03pacTa, cp113fiLJeCKOro 

cocT05!Hl1R nonyciaTenR cou11anbH1>1x ycnyr. B KaJl<.LlOH KOMHaTe 

1-1eo6xon11MO 11MeTb: LJJK3(jl, CTOJJ, rpa¢m1 c Kl1nRYeHOH BOJlOM, a 

Ha K3)1(,ll0ro nonyLJaTeJl51 COU113JlbHblX ycnyr: KpOB3Tb, CT)'Jl 

(6aHKeTK)'), T)'M00'1Ky. Ilp11KpOB3THblC T)"i\IOOLJKH Ha.llJJe)J<l1T 

OCMaTpHB3Tb pa60THl1K0:\1 nOCTaBLU11K3 COU11aJlbHblX ycnyr 

e)l<e.llHeBHO. Xpa11e1111e c1<oponopT5!LUHXCR npo.llyKToB n11TaH11R B 

np11KpoBaTHb1x TyM6oLJKax He pa3peutaeTCR. L(nR 11x xpaHeH1rn y I 
nocTaBLllHKa COUl!a,'lbHblX yc.1yr JlOJl/l\Hbl 6b1Tb XOJl01l11JlbHl1Kl1 I 

1.8. Dpe.uoCTaB,1e1-me rnrneH11YeCKHX ycnyr rn1ua.iv1. He cnoco6HbIM no coc105!H1110 
3LIOpOBb.sI caMOCT051TeJibHO ocywecTBJI51Tb 3a co6ofl )'XOll 

HB 



Om1cam1e couHaJJbHofl ycnyrn, 

B TOM Yl1CJJe ee o6'beM 

I 

CpoK11 npeJJ.ocTaBneH115! 

COUHaJlbHOH ycnyrn 

HB 
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ycnyra 3aK.n IOYaeTC)I B 11HJJ.11BMJJ.yaJJ bHOM o6cn y11rnaa1rn 11 I 
nonytiaTern1 COUl1aJlbHblX yen yr, npCJJ.OCTUBJlCHIHI CaHl!TapHO-

rnrneHHYeCKOH nol\IOU.(H, BblnOnHeH11H HeOOXOJJ.111\lblX npoueJJ.yp 

apervrn, nep110JJ.11lfHOCTb 

3aTpaYl1B8eMOe OK838Hl1>1 

Ha OK333H!1e ycnyrn 

ycnyrn I p33 

npeJJ.OCT8BJleH11e 

rnrneH11YecK11x ycnyr 

JJHU8M, He cnoco6HblM no 

COCTO)IHl!IO 3JJ.Op0Bb>I 

C8MOCTO>JTeJ1bHO 

ocyw.ecTBJJ)!Tb 3a co6oJ:1 

yxoJJ.: 

)'MblBaHHe, nOMOW.b B 5 l\H1H. 2 pa38 B JJ.eHb 

YMblB8Hl111 

yxoJJ. 3a rn33al\111, yrnaM11 5 Ml1H. 3 pa3a B HeJJ.emo 

11 HOCOM 

yxoa 38 nonocThlO pTa, 5 MMH. 2 pa3a B ,'leffb 

noMOW.b B yxoJJ.e 38 

nonocTb!O pm (3y68Ml1 

11Jlll CbeMHblMl1 

npoTe3aM11) 

r11r11eH11t1ec Ka51 10 l\1!1H. I p83 B 2 HeJJ.em1 

o6pa6oTKa pyK, CTp111KKa 

I 
I 

11orret1; I 
nir11eH11l1ecKa5! 10 ~H1H. I pa3 13 2 Hen en 11 

! 

I I 

o6pa60TKa Hor, cTp1111\Ka I I 
Horrell: 

06T11pam1e, 06Mb1BaH11e. 15 Ml1H. I pa3 B Henemo 

rlffl1eH11YeCKHe B8Hlibl Hn11 Yaw.e np11 

I HaJll1Yl1H 

noKa3aH11t1 

i np11yecb1Ba1111e 5 MllH. l p83 B ,QeHb , 

I pa3 B MeC)ll\ f I 
I 
I 

I 

oKa3a1-111e co11et'lcrn1rn 13 5 l\111H. 

opiaHl13al.H1H 6p1Hb>t 

6opOJJ.bl, ycoB: 

OKa3aH11e COJJ.CNCTBl15l B 5 Ml1H. l pa3 MeC5ll\ 

opraH1nau1111 CTp111KK11 

B0.10C 

nO/'\IOW.b B O,.'leBaHml 11 JO Ml1H. 2 pa3a B JJ.CHb 

ncpeoJJ.esam111: 

CJ\leHa HaTCJlbHOro 11 15 Ml1H. nocne Ka11(,[(oro 

nocTeJJbHOro 6eni,51 3arp513HCHl151, HO 

He pe11<e l pa3a B 

HC,QCJllO 

CMeH8 naMnepcoa; I 0 MHH. 110 3 pa3 B JJ.CHb 

noMOW.b B nOJ1b30B31Jfll1 I 0 MHH. JJ.O 3 pa3 B JJ.eHb 

TyaneTOM 11Jll1 C)',QH0.\1 

(conpOBOiK,QeH11e B TyaJICT I 
! 

11.111 Bb!C3/Kl1B8Hl1C Ha 

CVL\HO, Bb!HOC C 'JlHa) 

Ha cpoK JJ.CHCTBl15l llOf'OBOpa 0 npeJJ.OCTaBJ1CHl111 COUl18JlbHbL\ 

ycnyr B COOTBCTCTBl111 c HHJJ.11Bl1JJ.Y8Jlbli0i'l nporpaMMOH 

n CJJ.OCTaBJ1CHl15l COW1aJlbHblX en 1r 

! 
! 

I 
I 



I 

flo.nywesoi1 

¢mia1-1c11poBaH115l 

ycnyrn 
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HopManrn no.nywcsoi1 HOpManm QH1HaHcYiposaHM5! comrnJJbllOH ycnyrn 

COU.11aJlbHOii ycTaHaBn!-lB3CTC51 B COOTBeTCTBl111 C nop5l,D.KOM )TBepiK,LJ.CllflH 

Tap11QJOB Ha COLJ.HaJJbliblC ycnyrn Ha OCHOBaHHl1 no.nytueBbl\ 

HOpManrnos cjJ11HaHc11posaHH5! cou.MaJJbllblX ycnyr B XaHTbl

Ma1-1c11i1cKoM asTOHOMHOM oKpyre - tOrpe, yTsep)f(.D.CHHblM 

nOCTaHOBJICHr1CM npaBl1TCJlbCTBa XaHTb1-Ma1-1c11i1CKOro 

aBTOHOMHoro OKpyra - tOrpb1 OT 19 .neKa6p5! 2014 ro.na M~ 500-n 

noKa3aTCJll1 KaLJeCTBa 11 OU.CHKa 

pe3yJlbTaTOB npe.nocTaBJlCHl15! 

COUl1aJlbHOH ycnyrn 

noKa3aTem1 

o6ecneYHTh 

noTpe6HOCTei1 

KaLJecrna npe.nocTasneH11e ycnyrn .nom1rno 

y.nosneTsopeH11e cai1wrapHo-rnrneHHYecK11\ 

nonyYaTen51 cou.1rn11bHblX ycnyr. OueHKa 

pe1ynLTaTOB - )'Ll.OBJieTBopeHHOCTh Kal1CCTB0(\1 npeD.ocTaB.ru1er,1oi1 1 

ycnyrn, OTCYTCTBl1C OOOCflOBaHHblX 11<ano6 
' Y cnoB115l npe.nocrnsneHHH ycnyrn BblnOJ1H5!CTC51 c yYeTOM co61110llCHl15! pa6oTHl1KOM 

noCTaBLU11Ka COU.11aJlbHblX ycnyr caHHTap110-rnrneHl1YCCKl1X HOpM 

C np11MCHCHl1CM O,ll.HOpa30BblX nepYaTOK. 0pe,D.OCTaBJl5lCTC5l 6e3 

npl1'-111HCHl15! KaKoro-m160 B pe.na 3.D.OpOBblO, cjil1311 YCCKl1X IL1 l1 

MOpaJJbHblX CTpa.naH11i1 YI Hey.no6CTB nony'JaTCJllO COLl.llaJlbHblX 

COLl.l1aJlbHOi1 ycnyrn, B TOM 

YHCJle ycnOBl15! .nocTynHOCTH 

npe.nocTaBJlCHl15! COU11aJlbHOi1 

ycnyrn ,ll.Jl5l 11HBaJll1,ll.OB 11 

11pyrnx n11u c yYeTOM ycnyr , 

] orpaH11YeH11i1 11x i 

I~ _11<_11_3_H_e_.n_e_5l_T_en~h_H_o_c_T_H~~~~~---'-~~~~~~~~~~~~~~~~~~~~~~~~~~~__j 

1.9. OoMOW.b B nptteMe nHW.H (KopMileHtte) 

OnMca1-111e cou11aribHOi1 ycnyrn, 

B TOM YMCJle ee 06beM 

npenycM<rrp1rnaeT 

COU.11aJlbHblX ycnyr, 

npenocTaBne1-111e 

He cnoco6Hbll\1 

ycnyrn 11ony<1aTem1M 

caMOCT05!TCJJbHO ocywecrnn5!Tb np11eM 

no COCT05lHl110 3.UOpOBb5l 

mmu1 (1<opMneH11e ). Y cnyra 

I BKJJIOYaeT nonayy 11Hlill1 nonyYaTemo cou.w1.r1bHb1x ycnyr. llOMOlilb B 1 
I 11 11CMC m1LUl1, B TOM '111CJlC KO l\!JlCHYIC JIO/l<KOfl 

BpC~151. 

1aTpaY11BaCMOC 

Ha 0Ka1a1-111e 
1cn r11 I a3 

nepHO)l.11YHOCTb 

OKa'3aHl15! 

ycnyrn 

nOMOLUb B np11eMe nl1LUl1 20 Ml1H. 5 pa3 B neHb 

1--~~~~~~~~~~~~~-+__,_K_O_,__M_n_e_H_M_e~)~~~~~----'-~~~~~~~~~~~~~~~_j 
. CpoKH npe.nocTaBJJCHHH 

i COLl.11aJlbHOH ycriyrn 

Oo.nyweBOH 

¢111-1a1-1c11posaHl15! 

ycnyrn 

HOpMaTHB 

COU.11aJJbHOH 

noKa3aTCJJl1 KaYeCTBa 11 Oll.CHKa 

pe3)'JlbTaTOB npenoCTaBJlCHl15! 

COU11aJlbHOi1 ycnyrn 

YcnOBH5! npe.D.OCTaB'1CHl15l 

r COLJ.Ha,1bHOH ycnyrn B TOM 

Yl1CJIC ycnoBl15l 

npenocTaBne1-11151 

ycnyrn 1lJJ5l 

.L\ rnx n11u. 

llA 

l].0CT)11lHOCTl1 

COU.l1aJI bHOf1 

YIHB3Jll1.L\OB 11 

C YCTOM 

Ha cpoK i:-WflCTBH5l noroBopa 0 npenocTaBJJCIHH1 C0Ul13JlbHblX ,, 

I ycnyr B COOTBCTCTf)f1f1 c flllLllH3li;:(\'aJ!LHOil nporp'lMMOi:l I 

npenocrnsneHrrn courrnflbHbIX vcnvr 

no.nyweBOH HOpMarnB cjJ111-1aHCl1pOBaHY15l COU.11aJlbHOH ycnyrn 

ycrnHaBJll1BaCTC51 B COOTBeTCTBIH1 C nop5!ll.KOM YTBCp)KlleHl151 

rnp11QJOB Ha COLl.llaJlbHble ycnyrn 1-Ja OCHOBaHHH nonyweBblX 

1-1opMaT1rnos cjir11rn11c11posa1-11151 cmurn~1bHblX ycnyr B Xa11Tbl

Ma1-1c11i1c1<0~1 aBTOHOMHOM 01<pyre - !Orpe, )TBep)f(.neHHblM 

I 
llOCTaHOBIICHl1eM npaBl1TenbCTBa XaHTbl-MaHCHflCKOro 

aBTOHOMHoro OKpyra - tOrpbi OT 19 neKa6pH 2014 rona N'2 500-n 

1101<a3aTe1111 KaLJecrna - 11penocTaBne1-111e ycnyrn nomKHO 

o6ecneLJMTb ynosneTBope1-111e Qll13HonomyecKYIX noTpe61-1ocTefi 

nonyYaTeJJ5l cowrnnbHbl\ ycnyr B 11onyYe111111 1111Ta1-111}1. Oue111<a 

pe3)1JlbTaTOB - ynosnernope1-11-1ocTb 1<aYecrnoM 11penocrasn5JeMoii j 

ycnyrn, OTCYTCTBHe o60CHOBaHHblX )J(aJIOO 

np11 Heo6xo.n11Mocn1 11p11 npenoCTaBne111111 ycnyrn pa6orn11K 

nocTaB11.1,111<a cow1arib1-1b1X ycnyr nomKeH vno6Ho ycan11Tb 

nonyLJaTCJ15l cou.1ia11bHbl\ ycnyr. Ycnyra BblllOJlH5leTcH c yYeTOM 

co6moneml5l pa60THl1KOM flOCTaBWHKa COLJ.l13JlbHblX ycnyr 

CaH11TapHO-r!lrneHHLJeCKHX HOpM. npellOCTaBJl5lCTC5l 6e3 

11 HY11HeH115! Ka1<oro-n1160 Bpe.na '31l0p0Bb10, tjH1311LiCCKl1X Y!Jll1 



orpaH11'1eH11i1 

)f(l13He,QeHTenbHOCTl1 

11X 

111 

CTpa,n,aH11i1 fl Hey,n,o6crn nonyciaTemo couHaJJbHbIX 

I. I 0. OrnpaBKa 3a CYeT cpei:xcrn nonylrnTem1 cou11anbHbIX yc11yr llOYTOBoh 
KOppecnOH,QeHUHH 

On11caH11e COUl1'lJlbHOH ycnyrn, ycnyra npe,n,ycMaTp1-rnaeT ,aocTaBKY B no4TOBoe OT,aeneHHe CBH311 11 I 
B TOM '111cne ee o6beM oTnpasKy KoppecrJOH,QeHUHH 1a C4eT cpe.LlCTB nony4aTenei1 

cou11anbHblX ycnyr, l3K.n10L1aer j 

CpOKl1 npe,n,ocrnsneH11.si 

cou11anbHOH ycnyrn 
I 
I 

I no,n,yweBOH HOpManrn 

tjJ p HHaHCl1 OBaHi151 COUl1ilJ!bHOH 

ycnyrn 

noK333TeJll1 K34CCTBa i1 OUeHKa 

pe3)'JlbT3TOB npenocTaBJ1CHi151 

COUl1aJibHOi1 ycnyrn 

nOMOLUb 13 Harn1caH1rn (3anon11e111rn) n04T0130H 

KOppecnOH,QeH UH H; 

OTnpaBKY (nonyc1e1rne) rI04TOBOH KoppecnOH)..leHL(l111; 

np04TeHHe n04TOBOi1 KOppecnOH.LleHL(i111 

Bpel\rn, nepHOLli14HOCTb 

1aTpaY11saeMoe OKa3aHi1H 

Ha 0Ka3a1111e ycnyrn 

ycnyrn I pa3 

0Tnpal3Ka1ac4eTcpencTl3 J 5 Ml1H. I 1 pa1 B Henemo I I 
11onyYaTen.11 cowrnJJbHbIX I 
ycnyr nOYTOBOH 

I KoppecnOH.LleHu1111 

Ha cpoK ,QeHCTBi1H ,n,oroBopa 0 npe.l..lOCTaBJieH11H COUiiaJibHblX 

yen yr B COOTBeTCTB i1 i1 c i1 H.Lll113i1.Ll)'aJJ bHOll nporpaMMOH 

npe,n,ocTaBJleHI151 COUl1ilJ!bHblX ycnyr 

no.Llyweao11 HOp~laTllB tji11 Ha He 11 po13a H H>I CO UH an bHOH ycnyni 

CTaHaBmrnaeTc.11 B COOTBeTCTBl111 c no 51 KOM 'TBe )I\ e1111>1 ,Y PLl ) p;~ 

rnpHtjJOB Ha COUllaJlbHblC )'CJI)'rli Ha OCHOBaHl1l1 110,n,yweBblX 

HOpMaTi1BOB tjrnHaHCHpOBaHi1H cou1rnnbHblX ycJ1yr B XaHTbI

MaHc11i1CKOM aBTOHOMHOM OKpyre - fOrpe, yrnep)f(,QeHHbIM 

noCTaHOBJ1eH11eM npaB11TeJ1bCTBa XaHTb1-MaHCi1HCKOro 

aBTOHOMHoro OK ra-fOr bl OT 19 J..leKa6 H 2014 ro,n,a N2 500-n 

noKa3aTem1 1rnYecrna - c13oe13peMe11HaH oTnpaBKa (11onyye1rne) 

1104TOBOi1 KOppecnOHJlCHUl1l1 noJ1yYaTern1 COUl1aJlbHblX ycJiyr. 

OueHKa pe3yn1>TaTOB ynoB-1CTBope11HocT1> KaLJCCTBOM 

11 e)..lOCTaBJrne~tOH 'CJ! rn, OTC 'TCTBl1e 060CIIOl3aHHblX )Kano6 
1--~~~~~~~~~~~~~1--~~~~~~~~~~· 

YcnoBHH npe.LlOCTasneH11>1 

COUHaJibHOH ycnyrn, B TOM 

411Cne ycnOBHH .LlOCT)'OHOCTi1 

, npe.LlocrnsneHHH cou11a.11bHOi1 

I ycnyrn ,n,n.11 11HBani1.LlOB 11 

J ,'.lpyrnx n_11u c yLJeToM 

orpaHl14eHl1H HX 

)Kl13He,QeHTeJlbHOCTl1 

ycnyra npenocTaBmieTCH pa60THi1KOM 11ocTaBLUI·11<a cou11aJ1hHb1."\ 

)'CJl)'r (COL(i13.J1bllb1M pa60THi1KOM). ripll OKa3aHl1i1 )"CJl)'n1 

06ecneY11aaeTc>1 Ko11tjl11ne11u11a.11bHOCTb 1111tjlopMau1111. Ycnyra 

MO)J<eT OKa3bIBaTbC51 B :rneKTpOHHOM Bl1.Lle (13 BH.l..le CMC 1u111 110 

:rneKTpOHHOM 1104TC) II BK!l!OY3Tb B ce6>I Ha6op TCKCTa 

3JieKTpOHHoro 1111cbMa non .Lll1KTOBK)' 11 ero oT11paBKa. B cnyYae 

ec111 11onyYaTen b cou1rn;1 bH bIX ycnyr np113HaH Heneec11oco6Hbl M, 

TpaTa ,[lCHC/KHblX cpencrn nonyYaTeJlH COUHCL1bHblX ycnyr 

ocywecTBJl>!eTCH B COOTBCTCTBJ.1H c 33KOHO,[laTeJlbCTBOM, 

e oneKH 11 noneY11TenhcTBa 

1.11. CoL1e}1crnHe B opratt1nauirn pHT)'fulbHbIX ycnyr 

On11caH11e cou11anbHoi1 ycnyrn, 

I s TOM Y11cne ee o6beM 

I 

HB 

11penycMaTp~rnaeT B cnyc1ae C.\1epT11 nonyYaTen>i cou11aJ1bHbIX 

ycnyr 111BCLUe1111e era poJ~CTBCHHl1KOB (11p11 11X HilJIH411l1) 0 tjlaKTe 

ero cMepT11. Ycnyra BKJllOLJaeT: 

opraHl133Uf110 Mem1Uf1HCKOro OCBl1,'leTeJibCTBOBalll1H cjiaKTa 

cMepn1: 

ocpopMne1111e cnpaBKH o cMeprn B opraHax 3AfC 
0 0 MJ1CHl1C JlOKVMCHTOB Ha nor e6e!ll1e; 

I 

! 
I 

I 
I 
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opraH1-nau1110 npe.nocrnsneH115! p11TyaJJhHb1x ycnyr B npe.nenax 

rapaHTHpoBaHHoro nepeYHn ycnyr no norpe6eH11tD, B TOM LJ11cne 

Bbl30B cneUl-1aJH1311pOBalJHblX p11TyanbHblX CJiy)K6 11 onJiaTa 111\1, 

npe.nocTasneH11e KOMnneKTa noxopoHHol'i one)K.Llbl 

BpeM51, nep110.[(11YHOCTb 

3aTpaY11BaeMoe OK333H1151 

Ha OKa3aH11e ycnyrn 

ycnyrn I pa3 

co.nei1crn11e B 120 Ml1H. npH 
, oprali111auirn p11T)'aJlbHb1x I HacTynneH1111 i 

YCJlyr i tjJaKTa 
CpOKl1 npe.nocTaBneHl151 B cnyyae cMepn1 nonyciaTen51 cou.;iaJJbHblX ycnyr 

COU11aJlbHOH ycnyrn 

no.uywesol'i HopManrn no.nywesol'i HOpMaTl1B cjrn HaHCH po Ba Hirn COUl1aJJbHOH ycnyrn 
cjJ 11 HaHCH po BaHl151 COUHaJJbHOH ycTaHasmrnaeTC51 B COOTBeTCTBl1l1 c nop51.UKOM yrnep)1<.ne111151 
ycnyrn rap11cpoB Ha COUHaJJbHble ycnyrn Ha OCHOBaHl111 no.nyweBbIX 

I HOpMaTHBOB cp11 HaHc11poBaH115! COUIHUlbHblX yen yr B XaHTbl-
I 

I MaHc11licKoM aBTOHOMHOM 01<pyre - fOrpe, yrnep)Kllel!HbIM 

nocraHOBJ1eH11eM ripas11TeJ1bCTBa Xa1-1Tb1-Ma11c111ic1<oro 

aBTOHOMHOro OKpyra - JOrpbI OT 19 ,Qe1-rn6p51 20 I 4 ro11a N9 500-n 

noKa3aTeIJl1 KaYeCTBa 11 OUeHKa noKa3aTen11 KaYeCTBa - OKa3aH11e ycnyrn llOJI)KJ-10 06ecneY11Tb 
I 

pe3)'JlbTaTOB npe110CTaBneHl15I npe11ocrasne1-111e p11Tya11bHblX yen yr. OueHKa pe3)'IlbTaTOB -! 
COUHaJlbHOH ycnyrn 

Ycnos1151 npe.nocrnsneHH51 

j cou11anb1-1oi1 ycnyrn, B TOM 

1 

y11cne ycnoBHH LlOCTynHOCT11 

1 npe.nocTaBJleH1rn COUl1aJJbHOH 

' ycnyrn Llfl51 11Hsan11.nos 11 

f npyrnx n11u c 

/ orpaH11YeH111'1 

1, )J{l13He):le51Ten bHOCTl1 

)'YeTOM 

11X 

OTC )'TCTB 11 e )j(aJ106 co CTOpOHbl po11cTBeHHl1KOB yMepwero 

no.1yyaTen51 coulHL1bHbIX ycnyr 

ycnyra npe110CTaBIJ5leTOl c npHBIJeYeHHeM CllCUlta.'111311pOBaHlfblX 

opra1-1113au11i1. B COOTBeTCTB 1111 C Tpaf\11l(ll5lMM 11 06bILl(IHMll, 11e 

nponrnopeYaw11M11 ca1111n1pHbJM 11 11HbJM Tpe6osa111rnM 

1.12. Co.ael1crnue B 0TnpaBJiettm1 pemirH03HbIX o6p5!.l\OB Tpa.a11u110HHbIX Kompeccm1 

I 01111caH11e cou11a11bHOH ycnyrn, 

B TOM Yl1CJle ee 06beM 

ycnyra 1-1anpasneHa Ha ynosneTsopeH111:: .LlyxoBHbJX 31:rnpocoB 

nonyYaTen51 cow1anbHb1x ycnyr 11 npe11ycl\rnTp1rnaeT 01<a3a1-11-1e 

noMOW11 B npoBeLleJ-11111 pemffH03HblX o6pHLlOB, B TOM LJIJCJle c 

lljJl1BJleYeHl1eM c B51 we1-1 HOC.fl y11<11Tefl ei\ pemffl103H b!X 

opraH!13al(l1H TpamtU110HHblX KOHtjJecc1111. ripeLtyCl\taTpl1BaCT 

i co311aH11e ycnos11!1 .LlJl51 nposene1-11rn o6p51ilOB, Ha1111Y11e 

cneLtltaJlbHO OTBe):leJillblX MeCT ,]Jl51 JTOrO (.~JOJleJlbHblX KOMJlaT, 

yroJIKOB) 

;I Co.ne~CTBMe B 

oTn pasneH 1111 

1 pen11r1103Hb!X o6p51.UOB 

spei">rn, 

3a-rpa'!l1BaeMoe 

1-1a 01<a3a1111e 

ycnyrn I pa·3 

nep110W1YHOCTb 

OKa3aHl151 

ycnyrn 

1

1 

Tpa.n11u110HHb1x 

1<0Hcpecrni1: 

i I B opraHH3aum1 no noTpe6HOCTl1 no Mepe 

I 
I 
I 

I 
cou11anbHoro Heo6xo.Lu1MocT11 

~-~~~~~~~~~~~~~~! _0_6_c_n~y_)K_11_s_a_H_11_5l_;~~~~_j'~~~~~~~~~--~~~~~~~ 

HB 
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C np11BJICLfCHl1CM l 20 l\lf1H. 

I 
no Mepe 

CBll ll.leH HOCJl)')Kl1TCJIC i1 11eo6xO.D.l1MOCTl1 

CpOKl1 npe.LI.OCTaBJieH!151 Ha cpoK .uei1crn11>1 .Ll.OfOBOpa 0 npe.LJ.OCTaBJieHlili COUl13JlbHblX j 
COUl1aJJbHOH ycnyrn yen yr B coorneTcTs1111 c 11 H.LJ.l1Bl1.D.yan bHOH nporpaMMOi1 

npe.D.ocrnB11e1-11rn cou11anbt1b1x vcnvr 

ITonyweBoH HOpMaT11B no.D.ywesoi:\ HOpManrn cjrnHa HCl1poBaH1151 COUHMbHOH ycnyrn 
cjmHaHc11posamrn COUMaJJbHOH yCTaHaBJil1BaeTC51 B COOTBCTCTBl111 c ITop51.D.KOM yrnep)f{.LJ.CHWl 

I ycnyr11 rnp11cpos Ha COU113JlbHblC ycnyrn Ha OCHOB3Hl111 no.uyweBblX I 
i HOpMaTl1BOB cjJ11HaHc11poBaH115! COUHaJlbHblX yen yr B XaHTbl-

MaHc11i1cKo.\1 aBTOI IOM HOM OK pyre - fOrpe, YTBCpif(Jl,CHHblM I 
nocTaHOBJlCHHCM fl paBHTCJI bCTBa XaHTbl-M a He 11 ficKoro i 
aBTOHOMHoro OKpyra - lOrobI OT 19 .ueKa6p51 2014 rona N~ 500-n 

IToKa3aTen11 KaYeCTBa 11 oueHKa flOKa3aTen11 KaLfeCTBa - npe.uocTasneH11e ycnyrn .LlOn/l<HO 
pC3YJibTaTOB npe.LI.OCTaBJieH1151 o6ecneYHTb y.uosneTBopeHHOCTb nonyYaTeJI51 cou11a.ribHb1x ycnyr s 
COUHaJJbHOH ycnyrn nyxOBHblX noTpe6HOCTllX. OTnpasJieHl111 peJil1rl103HblX o6p51.D.OB. 

I OueHKa pe3)1'1bTaTOB - ynoBnernopeHHOcTb KaLJeCTBOM 

noe.uocrnsn51eMoi1 ycnyrn, OTC\Tcrn11e o6ocHOBaHHbfX ;Kano6 

YCJIOBHll npe.aoCTaBJieHHll I np11 co3naH1111 ycnos11~1 JJ.n>1 OTnpaBneHHll pem1rno311i,1x o6pH.IlOB : 
! 

cou11a11bHOH ycnyrn, B TOM nomt<Hbl Ob!Tb cTporo y<neHbf sepo1-1cnoBe;rnH11e. smpaCT. non, 

4l1CJle YCJlOBl-UI .LI.OCTYflHOCTH cpH311LfeCKOe COCT051Hl1e nonyYaTeneH cou11aJlbHb1x yen yr, 
npe.D.OCTaBJieHl151 COUHaJJbHOH oco6et-1Hocrn peJll1r!f03HblX o6p51,QOB, np11H51TblC B pa3JlWIHblX 

ycnyrn )lJI51 HHBaJlH.D.OB H KOHcpeCCl151X. He .aonycKatoTC51 m06b1e YllleMJJeHl151 npas 

npyrnx JIHU c yLfeTOM CBo6o.aHoro OTnpasneHlrn pem1r1103HbfX o6pHnos sepy10Ll.(11M11 

'1 orpaH11LJem1J:i HX 

i )KH3He.aellTeJibHOCTl1 

I 

I 
I 
I 
I 
I 
I 

I 

I 

2. Cou1rnJ1bHO-Me.n11UHHCKHe yc,1yrn 

2.1. BbIIIOJ1HeHHe rrpoue.nyp, CB5l3aHHbIX c Ha6mo.neH11eM 3a COCT05IHl1eM 3110p0Bb5l 

flOJiyYaTeJietl: COUHaJJbHbIX ycJiyr (113Mepem1e TeMrrepaTypbl Tena, apTepHaJJbHOro .naBJICHH5l, 

KOHTpOJib 3a rrptteMoM JieKapcrn H HHbie rrpoue.nyphr) 

On11caH11e cou11a.ribHOH ycnyrn, I yc1yra npenocrnBnlleTC51 B coorneTcrn1111 c H33HaLJeHl1CM I 
B TOM lJHCJle ee 06beM Me.Q11Ul1HCKOf0 pa60TH11Ka HJl 11 no npocb6e nonyLJaTeJI51 

I 
COL!113JlbHbfX yen yr. B h111011HeH11e npoue.ayp, CBl!3aHHblX c 

coxpaHeH11eM 3.D.OpOBb}f nony<1aTendi COU11<L1bHblX yen yr, 

cnoco6cTByeT ynyLJweHH!Q COCT051Hl151 11X 3.D.Op0Bb51 11 

caMOLfYBCTBlf51, ycTpaH51CT HCflPl151THbfe OlllYL!~CHllll .D.11CKOMqlopTa 

I 
Bpei\151, 11epl10.Ql1Lf HOCTb 

I 1aTpaYHBaCMOe OK333Hl1H ycnyrn 

Ha oKa3at·rne 

vc,1vrn l pa1 I 

BblflOJI Heirne 11poue.uyp, 

CBH3aHHblX C 

Ha6mD.D.CHl1CM 3a 

. COCT051Hl1Cl\1 3,.QOpOBbH 

I nonyciaTenei1 cou11a11bHbfX 
I 

I vcnvr: I 

I neps11YHblH oc~10Tp 20 i\11111. l pa3 np11 

I I 3aCCJlCHl111 

[ 1nMepeH11e Tei\rnepaTYP"' 5 M11H. I pa1 B He.aem0 l 
I I Tena 

I 5 Ml1H. I pa3 B HC.D,CJl!Q I l13MepeHl1C 

i apTep11aJibHOro naBJICHYIH 

K~OJib 33 ne11eMO~l 5 Ml1H. no Ha3HaYeH~110 

HB 
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neKapcrn 

8binonHeH11e 

l\te,llHUHHCK!lX npouenyp 

no Ha3HaYeHrno neYall.lero 

spa Ya: 

npoqmnaKT11Ka 

06pa3osaH115l npone)!rnefi 

(nepeMell.leH11e B 

npenenax noCTem1, 

rnrneH11YecK11i1Macca1K11 

T.,ll.) 

o6pa6oTKa npone)!rnefi; 

HaJlO)!<eH11e KOMnpeccos, 

ocyll.lecrnneH11e 

ne JeB5l30K, sn1 JaH 11e 

Ma3!1, flOCTaHOBKa 6aHOK, 

11<L10/KCH11e ro Lll14H11KOB 

ocyll.lecrnneH11e 

nOJJ,KO/l<HblX 11 

BHYTPHMbIWeYHblX 

BBeJJ,eHHH neKapcTBeHHblX 

n ena aTOB 

BblnOJIHet111e 

04HCTl1TCJlbliblX KJ1113M 

1aKanb1BaH11e Kanenb 

1a6op MaTep1rnnos nn51 
nposeJJ,eH115! 

na6opaTOpHblX 

HCCJle,llOBUHH ft; 

nposeJJ,e1111e, conei1cTs11e 

s npoBeneHHH 

11 M MyHonpo(jrnnaKn1 KH 

11HQJCKUl10HHblX 

3U6oJJel3UHl1ll 

( BaKUHHaUl151) 

0Ka3a1rne nepBoi1 

(3KCTpeHHOf1) 

1 ,r1ospayefo1ofi no:\10ll.l11; 

Co;:ieficTBHe B 0Ka1a111rn 

MC1ll1U11HCKOM 110~10Ll.ll1 

(Bbl30B spaYa, 3am1cb Ha 

np11eM, conposo;1<ne~rne 

nonyYaTenei1 COUHaJibHblX 

ycnyr B opra11H1au1111 

1npasooxpa11eHH5! 11 

nocell.le1111e HX B c:1yciae 

I 0Cllf1TclJIWlaUH11) 

10 WiH. 

10 Ml1H. 

10 1\11111. 

10 1\11111. 

10 l\H1H. 

5 MllH. 

5 MHH. 

10 Ml1H. 

15 MHH. 

I 5 1\11111. 

spa Ya 

no Ha3HaYeHHKl 

spa Ya 

no Ha3HaYeH111D 

spa ya 

no Ha311aYeH111D 

spa Ya 

no Ha3Ha4em110 

spa ya 

no Ha3HalJCIH110 

B al.fa 

no Ha3Ha4eHHIO 

B al.fa 

no Ha3HaYeHHIO 

spa Ya 

no rviepe 

Heo6xOJlH'VIOCH1 

no Mepe 

11eo6xon11MocT11 

no Mepe 

Heo6XOJ.ll1MOCHI 

! 

CpoK11 npenocTasne111151 Ha cpoK nei1CTBl1>1 J.Ol'OBOpa 0 npenocTaBJlCHl111 COl.lllaJlbHblX 

yrnyr B COOTBeTCTBHll c 11H,lll1Bl1,llYaJtbHOH nporpaMMOH COUHaJlbHOft ycnyrn 

llonywesoii 

QJl1HUHC11pOBUHl1H 

en rn 

llB 

fl Je,llOCTaBJlCHlrn COUHHJlbliblX en T 

Hoprvianrn no,o,ywesofi HOpMaTHB ¢1111a11c11poBaHH5l COUHMbHOli yrnyrn 

COUHaJlbHOH ycTaHaBJ111BaeTC5l B COOTBeTCTBl111 c llop51,llKOM YTBepiK)].eHl15l 

Ta JH JOB Ha cou11aJibltbte ycnyrn Ha oc110BaH1111 nonyweBb~ 
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I HOpMaTHBOB ¢11 HaHCHpoBaH1rn COU113JlbHblX yen yr B XaHTbl-
i MaHCl'JHCKOl\I aBTOHOl\1!-lOM 01<pyre - IOrpe, yrnep:n<J.leHHblM 

I 
nocTaHOBJJeH11eM npaBHTeJJbCTBa Xa11Tb1-MaHc11ikKoro 

aBTOHOMHoro OKPYra - IOrob1 OT 19 ).leKa6pH 2014 ro).la M~ 500-n 
noKa3aTeJJl1 K34eCTBa H oueHKa no1<a3aTem1 1<a4ecrna - npe).lOCTaBJJeHHe ycnyrn J.lOJl/KHO 
pe3yJJbTaTOB npeJ.lOCTaBJJeHl151 cnoco6crnosaTb coxpa1ieH11fO /l<l13Hl1, 3J.lOpOBbH m160 yny4wemuo 
COUHaJlbHOH yCJlyrn COCT051HH51 3J.l0p0Bb5l nony4aTeJJ5l COUl1aJlbHblX yen yr. OueHKa 

pe1ynbTaToB - yJ.losnernopeHHOcTb Ka4ecrnoM npeJ.lOCTas1rne!\WH 

YCJJYrn, OTCYTCTBl1e o6ocHOBaHHblX /Ka.no6 

YcnoBH5l npeJ.lOCTaBJJeHl151 ycnyra npeJ.lOCTaBrnieTcH MeJ.l11u11Hc1<11M nepcoHano:vi nocTaBLU111<a 
COUHaJlbHOH ycnyrn, B TOM cou11anbHb1x yen yr. J-laJJHLJHe .\leJ.lHUHHCKOH n11ueH311H y 
411CJJe YCJJOBl15l ).lOCTYrJHOCTH nocTaBLUHKa cou11a.r1bHb1x yen yr. Y411TblBaJOTC5l peKOMeH).l3U1111 
npeJ.lOCTaBneHl15l COUl1aJlbHOH COOTBeTcrnytOLUHX 11HCTPYKUHH no np11e.!\.I)' neKapcrneHHblX cpeLlCTB 

ycnyrn J.l!l5l 11HBaJlH[lOB 11 11m1 no np11MeHeH11KJ 113J.len11ii Me).l11Ul1HCKOro Ha111a LJe~nrn 11 
npyrnx !l11U c )'4eTOM caH11TapHo-rnrneH114ec1<oro yxona 

orpaH114eHMH 11X 

)K113He).le5lTeJJbHOCTJ.1 

2.2. TipoBe,Qemre 01,QopomneJlbHbIX MeponpI151TllH 

Om1caH11e cou11aJJbHOH ycnyrn, ycnyra BKJJIOLiaeT noMOLl\b B ocsoeH1111 11 BbinonHem111 11oc11nbHb1x 

B TOM Yl1CJJe ee o6beM 03J.l0pOBJ.1Te.'lbHblX Meponp1rnn111 rJOJl)'LJaTeneM COUllaJlbHblX 

: ycnyr cnoco6cTBVIOllll1X \'J1)'LfllJeHl110 COCTOHl!lrn 11X 3J.l0p0Bb51 11 I . . 
i caMOYVBCTBl15l 
I 

Bpei\151, nepHO.'ll1YHOCTb I 

1aTpa YlrnaeMoe OK333HH5l I 

Ha OKa3aHHe ycnyrn 

vcnvrn 1 pa3 

npose).le1rne no Me).lHUHHCKHM 

03.J.OpOBIJTerJbHblX 

I 
noKa3amrnM 

i Meponp1151rnfi 
I 

cp111110TepaneBTHYec1<11e l5 !\.H1H. 
! i nooue.L\YPbl: 

MeXaHHYeCKl1H Macca>1<: 15 Ml1H. i 

npHroTosneHMe 5 MHH. 

Kl1CJIOPOJ.lHOro KOKTeflmt; 

cb11T0Teoamrn: 5 MHH. 

11HraJl5l LH15l; I 0 !\.HlH. I _____, 
i na1epo11el1e1rne (no 5 Ml11l. 

I 30HaM); I I 
-t -

1 napatjrnHOBbte 15 !\.111H. 

annJJHK3UH11; 

ranoKaMepa; I 5 !\1l1H. 

npose).lew1e JO MHH. 

03LlOpOBl1TeJJbHOH 

rHMHaCTl1K11, 33H5JTl1M no 

·, 
o6LUeH cjmrnYeCKOH 

I 

I ' nonroTOBKe 11 11HblX ! : 
' 

03Jl0pOBl1TeJJ bHblX ! 
MeponpHHTHH. 

/ CpoKH v npe.L\ocrnsneH1rn Ha CpOK Ll e fi CTB 115! norosopa 0 n pe"1ocrnsneH 1111 COUl1aJlbHblX 

COUl1aJlbHOH ycnyrn yen yr B COOTBeTCTB11H c 11 H,!U1BHD,yan bHOH nporpaMMOH 

i noeJ.lOCTasne111rn couHanbHb!X vcnvr 

f rio.uyweBOH HOpMaT11B I nonywesoi1 HOp,\H!Tl1B qH1f ICll!Cl1pOBaH11H COUMaJJbliOil ycnyrn 

[ ¢11HaHCHposaH115l COUHaJlbHofi ycrnHaBJHrnaeTCH B coo-rnncrn1111 c !lop51JlK0!\1 yTBep11<.neH1rn 

llB 



ycnyr11 

noKa3aTenM Kal.JeCTBa VI OUeHKa 

pe3ynbTaTOB npe,L1.0CTaBneHH5! 

COU11aJlbHOH ycnyrn 

YcnoB115! npenocTasneHHR 

COUl1aJ1bHOi1 ycnyrn, B TOM 

4HCJ1e )"CJlOBHR D.OCTynHOCTH 

npenocTaBJ1eHH51 COU11aJl bHOH 

ycnyrn IJ.Jl51 l1HBaJll1}lOB 11 

npyrnx n11u c yLJeTOM 

orpaH111.1eH11i1 11x 

)f{l13He)J.e51TeJlbHOCTl1 
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I Tap11Cpos Ha cou11a.nbHb1e ycnyrn Ha oc1-10BaH1rn nonyLUeBbJX 

HOpMaTl1BOB cjrnHaHc11posaH115! cou11a.r1bHbIX ycnyr s XaHTb1-

MaHc11ficKoM aBTOHOMHOl\1 OKpyre - tOrpe, yrnep)f{.UeHHbIM 

nOCTaHOBneH11eM npaB11TenbcTI3a XaHTbI-MaHCl1HCKOro 

aBTOHOMHoro oKpyra - !Orpb1 OT 19 neKa6pR 2014 rona N2 500-n 

noKa3aTen11 KaL1ecTBa 11pe,L1.ocTaBneH11e ycnyrn nom1<Ho 

cnoco6cTBOB3Tb nonnep/l\aHfHO, ynyYWeHMIO COCT05!HH5! 3.UOpOBbR 

nony1.1aTem1 cou11<1JJbHbIX ycnyr. OueHKa pe1ynbTaTOB 

.YJlOBJ1eTBopeHHOCTb KaL!eCTBOM npenoCTaBJ15!eMOli ycnyrn, 

OTCYTCTBl1e o60CHOBaHHblX /Kano6 

ycnyra npenocrnsn5leTc$1 r-..1e.n11u11HCKHM nepcot1anoM noCTaBWHKa I 

I 
cou11anbHbIX ycnyr. Co6rno,QeH11e cneu11an11cTOt\1, 01<a3b1BaJ01u11M 

ycnyry, npaBl1JJ TeXHl!KH 6e30113CHOCTl1 np11 BbJnOJJHeHl111 

npouenyp, TexHonorni1 npose.neH11R Men11u11HcK11x npouenyp. 

Han11411e cneuHaJJbHOro TeXHHYecKoro ocHaLue1rn51 

(o6opynosaHH51, npH6opos 11 annapaTypb1) 11 31<cnnyarnu11011Hbl:\ 

.uoKyMeHTOB Ha Hero. Ycnyra npe.nocrnBn51eTc51 c yLJeToM cocT0$1HWJ 

3JlOPOBbR rJOJlYL!aTeJJR COUf1aJ1bHblX ycnyr 

2 .3. CHCTeManrlrecKoe Ha6JIJD)leHHe 3a 11011ycrnTeJUii'vll1 COLU!a.Jlbl-IbIX yen yr B UCJ15IX 

Bbl5IBJiemrn OTKJlOHeHHH B COCT05IHHl1 HX 3).J,Op0Bb5! 

Om1ca1rne cou11anbHOK ycnyrn, y,uoBneTBopeHMe n0Tpe61-1ocn1 nonyL1aTem1 cow1<UJbHbJX ycnyr B 

B TOM liMCJ1e ee 06beM COUMaJ1bHO-Me.llMUHHCKOM o6CJJ)'iK11B3HHl1 nyTeM nposeneHH51 

Ha6mo.new1i1 1a cocT05!HMeM 11x 1nop0Bb5I. Ycnyra BKJJIOLiaeT 

ocMOTp nony1.1aTe.1el1 cou11aJJbHbJX yen yr, mMepeH11e 

Te~mepaTypbl Tena, apTep11anbHOro ,QasneHH51, 0Tcne11rnsaH11e 

113MeHeHl1H COCT051Hl151 nonyLiaTeJ151 COUHaJJbH~X ycnyr no ero 

CpoK11 npenocTasneH11R 

I BHeLUHeMy Bl1Jl)' H caM04)'BCTBl110, 06'bHCHe1111e nonytiaTeJllo 

cou11aJJbHblX ycnyr pe1yn1>T<HOB 113MepeHl1i1 11 Cl1MrITOMOl3, 

yKa3blBalOWliX Ha B03MO/Kllble 3a6onesaHl1R 

C!1CTeMaTH4eCKOe 

Ha6mo~ri.eH11e 1a 

I
I nonyyarenHMH 

COl(llanbHblX ycnyr B 
I 

uenRX BbIRBneHl151 

OTKJ10HeHl1H B COCTOHHf111 

l1X 3JlODOBbR 

sper-..rn, nep110.llHYHOCTb 

1aTpaY11sae~rne 01<a1aH11R 

Ha OKa1aH11e 

ycnyrn I pa3 

J5 .\HIM. 

ycnyrn 

I 

c;Ke;:u 1e!l110 11m1 

no MCJll1UHHCKllM 

noKa3aHIUIM 

Ha cpoK JJ,eHCTBl151 JJ,OrOBopa 0 npe;10CTaBneHl111 COU11aJ1bHblX 

! COU11aJlbHOi1 ycnyrn , yC.'l)T B COOTBeTCTBI111 c 11H .. 'U1BltJlyan1>11oi1 nporpaMMoi1 

noJJ,ywesoi1 

cjnrnaHCHpOBaHl151 

ycnyrn 

HOpMaTl1B 

COUl1aJ1bHOK 

noKa3aTenl1 KaYeCTBa 11 OUeHKa 

pe3)"JJbTaTOB npenocrnsneH1rn 

I cou11anbHOi1 ycnyrn 

I 

HB 

11 e..uocTasnew!$1 cou11an1>Hb1x ycnyr I 
no.nywesoi1 HOp!'.1aTl1B cjnrna11c11poBaHl15l cow1<L'lbHoi:i ycnyr;l, 

)1CTaHaBm!BaeTC51 B COOTBeTCTBl111 C rJop51W<Of\1 yrnep!KJJ,eHM>l i 

Tap11cjJOB Ha COUllaJlbHble ycnyrn Ha OCHOB3Hl111 flOJl.YLUeBblX 

HOpMaT11BoB cji11HaHc11posaH1rn cou11anhHbJX ycnyr B XaHTbJ

MaHc11i1c1<0M asTOHOMHOM oKpyre - tarpe OT I 9 .neKa6pR 2014 

rona N2 500-n 

noKa3aTem1 KaYeCTBa npeJJ,OCTaB .. 1eH11e ycnyrn .nom1rno 

cnoco6cTBOBaTb coxpaHCIH!IO 3Jl0p0Bb51 rIOJJ)'LiaTCil51 COUliaJlbHblX 

II ycnyr. Ouc111-:a pc3)'!lbT3TOB - ygoBne·rnope1111ocTb KaYeCTBOM 

I npeJJ,ocTaBJ15ler-.10i1 ycnyrn, orcy1cTB11e 06oc11osaHHbJX /KaJ106 



YcnoB11.5l npenocTaaneH11H 

cou11anbHOH ycnyr11, a TOM 

411c11e ycnoa1151 

npenoCTaaneHHH 

ycnyn1 

npyrnx 

1lJ151 

J111U 

1lOCTynHOCTl1 

COU11MbHOi1 

11HBaflll1l.OB 11 

C )'4eTOM 

11X 

)Kl13He,Qe5!Ten b HOCTl1 
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ycnyra npeJlOCTaBJ151eTC~I Me.Ql1U11HCKl11\1 nepCOHaJIOM noCTaBWHKa 

COU11aJJbHblX ycnyr, c Y4eTOM COCTOHHl151 3Jl0p0Bb.5l nony4aTem1 

COU11aJJbHblX ycnyr, MeJU!UHHCKHX 33KJ1fOLJe1rnil 

2.4. KottcyJihTHpoBam1e no couHaJJbHO-MeLl.HUHHCKHM sonpocaM (nol!Jlep>Kamrn H 

coxpaHettH5I 3JlOpOBb5I noJiy<rnTe11ei1 cou11ar11H11x ycnyr, rrpoBe.[(emrn 031l.opomne111HhIX 

Meponp1rnT11i1, Ha6Juonemrn 1a noJiy<-raTeJ15IMH comraJJbHbIX ycnyr B uen5Ix swrn11eH11H 
OTKJIOHeHHH B COCT05IHl1H HX 3.UOp0Bb5I) 

On11caH11e cou11aJJbHoi1 ycnyrn, 

B TOM 411CJ1e ee 06beM 

OKa3aHl1e KBaJJl1cjlHU11pOBa!HJOi1 nO\lOUJJt B npaBl1JlbHOM 

noH11Ma1-111r1 11 peweHHH CTOHWHX nepen nonyciaTen5lM11 

COU11aJ!bHO-MeJll1UHHCKl1X npo6neM: 

Bb1HBJleH11e npo6ne1v1; 

pa3b5lCHeH11e cy'T11 npo6neM 11 onpene11e1rne B03MO/KHhlX nyTefi 

11x peweH1rn· 

pa3pa6oTKa peKOJ\ICH.LJ,au11i1 .ll,Jl5l fl0Jl)'Lli1TCJ15l COUliaJJbllblX 

ycnvr no peweHMIO CT051Wf1X nepen HMM npo6neM 

KOHC)'JlbT11pOBaHl1e no 

CO UH an b HO-Mellli U11 HC Kl1 M 

sonpocaM (noMep;1<aH115l 

11 coxpaHeH115l 1nopoB1»1 

nony4aTenei1 cou11aJJbHbIX 

ycnyr, npoaeJleHHH 

03Jl0pOBl1TeJ1 bH blX 

Meponp11Hrnil, 

Ha6rnoneH115l 1a 

non yc1aTem1 :\111 

COU11aJ!bHblX ycnyr B 

ue.15lX Bbl5JBJICIH15l 

B pe~rn, nep110,.Ql1LJ HOC Tb 

3aTpa411saeMoe 

Ha OKa3aH11e 

ycnyrn I pa3 

IO Ml1H. 

OKa3aHH5l 

ycnyrn 

no Mepe 

11eo6XO,.Qf1MOCTf1, 

110 He pe11<e 4 pa1 

B ron 

OTKJlOHeH111'1 B cocT05llHIH j 

1---~~~~~~~~~~~---1-11_x_·~3Jl~0~1P_'O_B_b_5l~)~~~~~~~~~~~~~~~~~---------l 
Cpo1<11 npeJlocrnsneH115l Ha cpoK Jleikrn1rn norosopa o npenoCTasneH1111 cou11aJTbHb1x 1 

I cou11aJJbHOH ycnyrn ycnyr B coorneTcrn1111 c 11H1lHBl11l)'aJibHOH nporpaMMOI1 
! 

nonyWeBOH HOpM3Tl1B 

cjmHaHc11poBaHH5l COU11aJlbHOH 

ycnyrn 

noKa3aTefll1 KaLJeCTBa 11 OUeHKa 

pe3yflbTaTOB npellOCT3BJleH!15l 

cou11aJibHOI1 ycnyrn 

118 

npe,.QOCTaBJ1CHl151 COUl1aJ!bHblX ycnyr 

i no..QyweBOH HOpMaTl1B cjll1H3HCl1pOBHHH.5l COUl1CL1bHOH ycnyrn 

ycrnHaBJIHBaeTC5l B COOTBeTCTBIH1 c nop5!1lKOl\I )'TBepi1<JleH115! I 
Tap11cj)QB 11a coui1a..%Hble ycnyrn Ha OCHOB3Hllll rlO/\)'UJeBblX 

HOpMaTl1BOB cjmHaHcHposaH1H1 cou11aJTbHblX ycnyr B Xa1nb1-

MaHc11i1cKOM aBTOHOMHOM 01<pyre - lOrpe, yrnep11\1leHHblM 

nocTaHOBJleHl1eM npas11TeJ1bCTBa XaHTb1-MaHCHHCKOro 

noKa3aTenH Ka4ecTsa npe.nocTaBnem1e ycnyrn nomKHO 

)'flOBJICTBOpHTb noTpe6HOCTb nonyYaTCJ15l COUHaJlbliblX y c,1yr B 

npe.ncTasneH1111 111l(jlopMauw1 110 cou11ar1bHO-l\ICLlHUHHCl\HM I 
Bonpocal\t. OueHKa pe1y;1bTaToB - ylJ0BneTBopeH11ocTb Ka'1ecrno.,1 i 
n enocTaBJiileMOH VCJI TM, OTCYTCTB!1e 06oc1-1osaHHblX >K<UI06 __J 



YcnoBHR npeaocTasneHHR 
COUHanbHOH ycnyr11, B TOM 

4HCne ycnOBHR 2lOCTynHocrn 
npenocTaBneHHR COUHanbHOH 
ycnyrn 

npyrnx 
orpaH114eH11i1 

l1HBaJJH)lOB 11 

C y4eTOM 
l1X 

)f<H3HeaeRTeJlbHOCTl1 

118 

ycnyra npeaocrasnReTCR MMHUHHCKHM nepcoi;anoM nocrnsm11Ka 
cou11a.ribHb!X ycnyr, c y4eTOl\I COCTOHHHH 3LlOPOBbH nony4aTem1 
COUHaJibHb!X ycnyr. Ycnyra npenocTaBnHeTcH KaK 11Hn11s11nyaJibHO, 
TaK H B rpynnax 

: 

2 .5. f1poBeneHHe Meporrpmnun, HarrpaBneHHbIX Ha cpopMHpoBaHHe 1nop0Boro 06pa1a 
)!Ul3HH 

On11caH11e cou11a.'lb11oi1 ycnyrn, 
B TOM Yl1CJle ee o6beM 

CpoK11 npenocrasneH1rn 

cou11amHoi1 ycnyrn 

nonyweBOH HOpMaTl1B 
¢11HaHc11poBaH1rn COUl1aJibHOH 
ycnyrn 

noKa3aTeJ111 KaYeCTBa 11 OL(eHKa 

pe3ynhTaTOB npenocTasneHHH 

I cou11anbHOH ycnyrn 

I 

I 

YcnoBHH npenocTasne111151 
cou11anbHOH ycnyrn, s TOM 
Yl1CJ1e ycnOBH51 

npenocrnsneHHH 
ycnyrn nnH 

nocTyn11ocT11 
COL(HilJlbHOH 

HHBaJIHJlOB II 

I 
npyrnx JlvHU 
orpaHMYeHHH 

C yc1eTOM 
HX 

)f\113 HenelffeJl bHOCTH 

HB 

nposene1n1e caH11rap110-npocr;er1neJibCK011 pa601b1, i 
HanpaBneHHOH 11a cjiopM11posa1rne y nony'rnTem1 cou11a;1bHb1x [ 
ycnyr HaBblKOB 3LlOposoro 06pa1a iI<1i3H11, 1136asne1me oT / 
spenHhlX np11sb14eK 11 np. (f\1eponp11HTH5I c 11cnonb3osa1111eM 
npoqmnhHOH n11TepaTyphr 11 pa3naT04Hbrx MaTep11anos 
(6pow1Dpb!, Jll1CTOBKl1, Klfl1)f<Ha51 nponyKl.(1151, Bl1JlCO-, 
ayn110MaTep11anbr 11 np.), nposeneH11e 6ecen, neKu11i1 c 
non areneM cou11anbHh1X cnvr) 

nposeneH11e 
Mepon p1rnT11 ii, 
HanpasneHHhrx Ha 
qiopM11posaH11e 
3noposoro o6pa3a /Kl13Hl1 i 

spel\rn, 
1aTpaY11saeMoe 

Ha oKa3a1111e 
VCJ1Yfl1 ] 33 

] 5 Ml1H. 

nep110)ll1'1HOCTb 
OKa3a1urn 

ycnyrn 

pa3 B Henemo 

i 
Ha cpoK nei1cTsi-rn .QOro13opa o npenocnrnneH1111 com1anLHb1X : 

yen yr B COOTBeTCTBl111 c 11HJll1Bl1LlYaJl bHOH fl porpaM MO fl 
npenocrasneHHH cowrnnbHblX ycnyr 

nonyweBOH HOpMaTMB qrnHaHc11por;a111rn COU11aJlhHOi1 ycnyrn 
)'CTaHaBJll1BaeTC51 B COOTBeTCTB!iM C nop51LlKOM yrnepiK)leHl151 
rap11¢os Ha cou11anbHb1e ycnyrn Ha oc11osa11111-1 nonywesh1x 
HOpMaTMBOB ¢1-11rn11c11posamrn cou1rn11bHbIX ycnyr s XaHTb1-
Ma11c11i1CKOM asro110MHOM OKpyre - !Orpe, yrnep)l<:JleHHhlM 
!lOCTaHOBJleH11eM npaBMTeJlbCTBa Xat!Tbl-MaHCl1MCKOro 

asTOHOMHoro oKpyra - !Orpb1 OT J 9 neKa6pH 2014 ro,fla Ne 5~ 
!lOKa3aTen11 KaYeCTBa npe,flOCTilBJ1eHMe ycnyrn LlOJDKHO 

ynoBnernopHTb noTpe611ocTb nonyYaTemr cou11aJ1bHb!X ycnyr s 
1

1 

¢opM1-1posa111111 1noposoro o6pa3a 11onH11. OueHKa pe~ynbTaTOB -
ynosneTBopeHHOCTb KaYeCTBOM npcnocTaB115Iel\1011 ycnyn1. 
OTC TCTl311e o60CHOBaHHblX /Kano6 

ycnyra npe,!l,OCTaBJ151eTC51 pa60TIB1KOM noCTilBUH1Ka COUllaJlbllblX 
ycnyr KaK 11H/ll1BHJl)aJlbHO, TaK ;1 B rpynnax 

I 
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2.6. I1poBe,o:eHue 3aH51rnt'1 no a,o:anrnBHOH cp11311qecKoI1 KY11bType 

Om1caH11e COUHaJlbHOH ycnyrn, npoBe.ueH11e 3aHHT11H c BK.TllO'-leH11eM KOMnneKCa c\m3WleCK11X 
B TOM 1-rncne ee o6beM ynpa)frneH11i1, HanpaBneHHbIX Ha pea611n11rnu1110 11 a.11amau1110 B 

HOpMaJibHOM COU11MbHOH cpe.11e rno.uei1 c orpaH11L1eHHbIM11 

B03MO/l<HOCTHMl1 3.llOpOBbH 

BpeMl!, nep110.U114HOCTb 

3aTpa411BaeMoe oKa3amrn 

I Ha oKa3aH11e 

ycnvrn 1 pa3 

ycnyrn 

npoBe.ueH11e 3aHl!T11l1 no JO MMH. 2 pa3a B Henemo 

a.uanTMBHOH cpH311LieCKOH 111111 no 

KynbType .v1e~'U1 U111 ICKf1 M 

noKa3aHl15IM 
I 

, C OKl1 p n e.uocrnBneHHH p Ha C OK p el1crni-rn OIOBO a p 0 n e ''I J 1 Hbl. p noc1, B 1eH1 11 cou11an b x , 
COU11aJ1bHOi1 ycnyrn ycnyr B COOTBeTCTBl111 c 11H)]J1B11.UYaJibHOH nporpaMMOH 

npenocTaBneH1rn cou11anbHb1x ycnvr 

rio.uyuieBOH 

cjrn1-1aHc11poBaH 1151 

ycnyrn 

HOpManrn no.uyweBOH HOpMaTl1B cp11HaHc11poBaHl15l COWlilJlbHOH ycnyrn 

COW!aJlbHOH yCTaHaBmrnaeTC51 B COOTBeTCTBl111 c riop51t1KOM yrnep1K.UeHl15l 

rnp11cpoB Ha cou11anbHb1e ycnyrn Ha ocH0BaH1rn no.uyweBbIX 

HOpMaT1rnoB cjH1HaHc11poBaH115l couirnJibHbIX ycnyr B Xa11TbI

MaHc11i1cKOM aBTOHOMHOM oKpyre - JOrpe, yrnep1K.ue11HblM 

nocTaHOBJ1eH11eM ripaB1neJ1bCTBa XaHTb1-Ma1-1c1111c1<oro 

aBTOHOMHoro OKpyra - fOrpbI OT 19 .ueKa6p51 2014 ro~ri,a N~ 500-n 

lloKa3aTen11 Ka'-lecrna 11 oue1-1Ka 

pe3)'JlbTaTOB npe.uocTanneH115l 

COUl1aJ1bHOM ycnyrn 

Y CJIOBl151 npe.uocrnBneH115l 

COL\11aJ1bHOH ycnyrn, B TOM 

411CJJe ycnOBl151 .UOCTYrIHOCTl1 

npe.11ocTaBneH1rn cou11an b1-101i 

ycnyrn .UJIH 11HBMl1,QOB l! 

npyrnx c )'YeTOM 

noKa3aTen11 1<aL1eCTBa npenocTaBne1-111e ycnyrn nom1<Ho 

)';'.l.OBJJeTBOp11Tb noTpe6HOCTb nonycrnTeJJ51 COL\11aJlbliblX ycnyr B 

npoBe.11eHIH1 3aHl!Tl1H no ananTl1BHOH cp113WieCKOH K)'JlbType. 

OueHKa pe3ynbTaTOB ynoBnernopeHHOCTb Ka'-!ecrnoM 

npeJ(OCTaBJ151eMOH ycnyrn, OTC)'TCTBl1C 060Cri0BaH1IblX /l\aJJ06 

ycnyra npe.uoCTaBJl51eTCH pa60THl1KO:\I flOCTaBll.ll!Ka COWHlJlbHbIX 

ycnyr. Ha.r111L111e cneu11aJibHO o6opynoBaHHbIX B coorneTcrn1111 c 

' Tpe6oBaHl151Ml1 caH11TapHblX npaBHJl noMeU(CHl1H (MeCT) L\1151 

npoBe.11eH11H 3aH51THi1. Ha~111411e pea61rn11rnui10HHoro, 

cnopT11BHOro I! 03.UOpOBl1TCJlbHOro o6opy.uoBaHl151 (M51'-lei1, 

06pyc1ei1, 11HJ(llB11.U)'aJ1bliblX HarIOJlbliblX KOBp11KOB, 

orpaHl1'-ICHl1H 11X rl1MHaCTl1'-lt.:CKHX niUJOI\ 11 1111010 o6opy,o.oBaHI!Sl). Ycnyra 

Ycnyra I )f{l13He.Uel!TeJibHOCTl1 

I 

npenocTaBJJ5leTC51 no Mell11U11HCKl11\1 flOKa3al-Hl51M. 

fl e.uocTaBJl5ICTC51 Kai< 11H}J.11Bl1,Q 1iL1bHO, Tai< 11 B r \IlflaX 

2.7. Co).l.elicrn11e B 06ecneYeH1111 no 3aKJIJ0Ye11H10 BpaYa (cj)enb.uwepa) 
neKapcTBeHHbIMH rrpenapaTaMH, 113,QeJ1!151Ml1 Me,QMUHHCKOfO Ha.3HalJeHH51, B TOM YJ1CJ1e 

noKyrrKa 3a CL!eT cpe).l.CTB ITOJ1yt-IaTeJ151 COUHa.JlbHbIX ycnyr l1 .UOCTaBKa Ha )lOM, 

conpoBmK,o:eHHe B MeJJ:HUHHCKHe opraHH3aum1 (B npe,o:enax 1rncenem-wro ny111<Ta). 

On11caH11e cou11anbHOi1 ycnyrn, 

I B TOM L111cne ee o6beM 

118 

ycnyra BKJllOlfaer 

nocewe1111e MCJJ.11L\l!HCKOH opraHl13aL(IH1 COW1aJlbHbll.1 i 

pa60THl1KOM (3ant1Cb Ha np11eM K Bpa4y, Bbl30B y'-laCTKOBOro 

Bpa4a, c6op .UOKYMCllTOB, Bbinl1CKa 11 llOJIY'-ICHl!C peuenTOB, 

pe3y.'lbTaTOB Men11u11HcKoro 06cnenoBaH11H 11 np.); 

np1106peTeH11e 1a CLICT cpe.ucTB nonyYaTeJJH cou11aJibHb1x ycnyr 

He06X0}].11MblX JleKapcTBeHHblX npenapaTOB JlJl}I MCll11UIIHCKOro 

np11MeHe1111~ 11 (11,111) l\Iell11U11HCl<l1X ~13)lCJll1~! no 3aKJJIO'leHllIO 

BpaL!a 11Jlf! ll0,1)'lfCHl1e 6ecnnaTllO (Ha ,1brOTHblX )'CJlOBl1>1X) 11 11X 

.llOCTaBKY nonyYaTemo COU1!3JlbHblX ycnyr: 

con OBO/lo(1JCIH1e a60Tl·l~!KO~I flOCTaBIU11Ka cou11aJJbHblX CJI r 
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nony<iaTeJU1 COUHaJlbHb!X ycnyr B MeJJ.Hll11HCKYfO opraHmau1110 (B 

npeJJ.enax HaceneHHoro nyHKTa) JlJUI nposeJJ.eH115! MeJJ.11ur1HcKrix 

KOHcynbTau11?i, nonyc1eH115! Me.LUIW1HCKOH noMOWl1, nnaHOBOH 

rocmnaJI113au1111, na6opaTopHbIX 11ccneJJ.0BaHH?i 11 JJ.p. s 

COOTBeTCTBl111 c Ha3Hac1eHHeM Bpa'ia, a TaJOKe 13 cnyc1ae 

rocn11TaJI113au1111 nony'1aTen51 coLtHa.'lbHblX ycnyr 

COJteiicrn11e B 

06ecnelJeH1111 no 

3aKmotJe1-rnKJ spa'ia 

(cpenbJJ.Wepa) 

neKapCTBeHHblMl1 

npenapaTaMH, 11JJJ.enHHM11 

l\1e}lHUHHCKOro 

Ha3HalJel-ll151 B TOM lJHCne 

noKynKa 3a CLJeT cpeJlCTB 

nonylJaTeJJ51 COU11aJlbHb!X 

yen yr 11 JJ.OCTaBKa Ha JlOf\I; 

conposm1<JJ.eHHe B 

Men11 Lll1 HCKl1C 

I opra1-nnawrn (s npeJJ.enax 

HaceneHHoro nyHKTa) 

BpeM51, 

JaTpat111saeMoe 

Ha OKa3aHHe 

ycnyrn I pa3 

25 MliH. 

25 Ml1H. 

nepHOJJ.11'-IHOCTb 

OKa3aHl'li! 

ycnyrn 

I pa3 B He}lemo 

I 
I no Mepe 

I Heo6xom1Mocn1 

I 

I 

I 
I 

cou11anbHOH ycnyrn 

Ha cpo1< .LJ.eHCTBl151 JJ.OroBopa 0 npeJJ.OCTaBneHHH COUHaJlbHblX 

ycnyr 13 COOTBCTCTBIHI c 11Hlll!Bl1JJ.YaJibHOH nporpaMMOH I 
npeJJ.OCTal3JleHH5l COUHaJlbHblX ycnyr 

OonywesoH 
cp11HaHCl1 poBaHl151 

ycnyni 

HOpMaTl1B llOJJ.yweBOH HOpManIB qJ11Ha11c11posa111rn couHa:Ib!IOH ycnyrn 

COUHanbHOH )'CTaHaBnHBaeTC51 B COOTBCTCTBl111 C nop5lJJ.KOM )"TBCpiK1lelll15l 

rnp11cjJoB Ha COU11aJlbHblC ycnyrn Ha OCHOBaHl111 noD.yweBblX 

HOpMa-r11sos cpr1HaHc11posaH115! cou11anbHb!X ycnyr B XaHTb1-

MaHc11?icKOM aBTOHOMHOM oKpyre - IOrpe, yTBep)KJJ.e11HblM 

norrnJcJTenH r-rnc1eCTBU 11 OUetll<U 

pe3ynbTaTOB npenocrnsneHH51 

cou11a11bHOi1 ycnyrn 

YcnoB115! npenocrnsner;1151 

COLll1aJlbHOi1 ycnyrn, B TO~! 

lJHCJJe ycnoBl151 JJ.OCTYllHOCTl1 

npenocTasneHHH cou11anbHoi1 

ycnyrn JJ.Jl51 11HBaJil1}lOB H 

npyrnx n11u c ytJeToM 

orpaH11LJeH11i1 HX 

noCTaHOBJie1rneM npaBl1TCnbCTBa XaHTb1-MaHCl!HC1<0ro 

aBTOHOMHOro OK ra - lOr bl OT 19 JJ.CKa6 51 2014 roJJ.a N2 500-n 

noKa3aTem1 KaLieCTBa npe:1ocTaB.1eH11e ycnyr11 nom1rno 

cnoco6cTBOBaTb coxpaHe111110 ;1<1nH11. 31lOpOBb51 nH6o ynylJu1eH1110 

COCT051HH51 31l0pOBbH llOJl)'lfaTeJJH COUl!a!lbHblX yen yr. 

np1106peTaeMble neKapcTBCHl!bie npenapaTbl JJn51 ~1eJJ.11U11HcKoro 

llp111\teHeHH5l 11 .\1CJJ.11LU1HCKHe H31lCJll151 .LJ.OJl/l\llbl 6b1Tb 

JI11UeH311pOBaHbl H COOTBCTCTBOBaTb MCJJ.11U11HCKHM CTaHnapTaM. 

OueHKa pe3ynbTaTOB ynosnernope11HoCTb KalJecrnoM 

n e}lOCTaBJJ51eJ\tOH en rn, OTC CTBl1C OOOCHOBaHHblX )l\aJJ06 

I )!(113HeJJ.e51TenbHOCTl1 

ycnyra npeJJ.OCTas.rrneTCH pa6on111Km1 nocTaBuH1Ka cow1a11b1-1b1x 

ycnyr. ripe.uocrnsneH11e cowianbHOfl ycnyrn ocyu-1ccrnn51eTc>1 npl1 

COBJ\1CCTHOH pa6oTe c MCJJ.llU11HCKl11\Hl opra111naL(l15l~ll!. r!OKYllKa 

(nonyt1e1rne 6ecnnaTHO Ha JJbroTHblX ycs1os1-151x) .1eKapcrne11HbJX 

cpeJJ.cTB 11 1nnen11?i Me.u11u11HcKoro Ha3Ha•1eH115! ocywecrnn>1eTc>1 

no i;a3HaLJeHl1Kl spaLJa B anTeLJHblX opraH113aUH51X, 

pacnonmKeHHblX 13 npeJlenax palioHa npmKrrsaH1151 nonyLJa-renH 

couHanbHblX ycnyr. )J.onycKaeTc51 npH06peTem1e neKapcrneHHblX 

cpencTB 11 w3,ne1111f1 .~1ew1u11HCKOro 1rn:i11at1er11rn no npocb6e · 

nonytiaTern1 cou1rno1bHb1x ycnyr np11 0TC)TCTBM11 11a11-rnl1e111rn I 
spatia (ecm1 ~'l;rn 11x np1106peTeH1rn He Tpe6ye-rc51 cnewrnnL11oro ! 

peuenTa). fleKapcTBeHHb1e cpencrna 11 mncmrn r-.~en11uHHcKoro I 
Ha31-1a4e111151 JlOmI<Hbl coorne-rcrnosaTb rapaHTHl1HOMY cpo1<y I 

I 

llB 
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xpaHeHl1H 11 11cnonb30BaH11H. 

ocywecrnnHeTcH nonpo6Hoe 

cou11anbHbIX ycnyr cnoco6a 11 ll03bI 

n pH He06XOlll1tv10CTH 

pa3b>lCHeH11e nonyYaTemo 

11p11MeHeHHH llOCTaBJieHHblX 
neKapcTB B CTpOroM 

11HCTPYKU115!Ml1 no 

COOTBeTCTBHH c npemrncaHHeM Bpaya 11Jll1 
npHe1\1y/npHMeHeH1110. ConpoB0iK.UeH11e s 

Me.UHU11HCKHe opraH113au1111 ,QnH rocnHTaJJl13aUH11 ocy1ueCTBnHeTC51 

B npe.uenax MYHHu1-1nanbHOro 06pa10BaH1-1H, Ha Tepp1-1TopM11 

KOToporo npm1rnsaeT nonyi-iaTenb cou11anbHbIX ycnyr. 
nocTaBllll1Kl1 COU11anbHblX ycnyr 06H3aHbl o6ecne411BaTb 

KOHdrn.ueHU11aJJbHOCTb l1HCj)QpMau1111 

2.8. Co.neticTBHe B rrpoXQ)K.LleHHH Me.u11Ko-coummb11ol! JKcnepn13bI (conpoBOiK1leH11e 

B Me.[(11UHHCKHe opraHH3aUI1H H 61opo Me.[(HKO-cou11anbHOi1 JKCllepnBbl B npe,Qenax 

11aceneHHOro rry1rnrn, IlOMOLUb B oqmpMJTCHl!ll 1lOKyMeHTOB D.J151 ycTalIOBJlel!l!5l 

HHBaJUI,llHOCTH) 

On11caH11e cou11anbHOH ycnyrn, ycnyra BKJIIOYaeT: 

B TOM YHcne ee o6beM opraH113au1110 06cne.uosaH1rn nonyi-1wrem1 cou11ai1bHbIX yen yr 

CpOKl1 npenocTasneHHH 

i COUHanbHOH ycnyrn 

[ f1011yweBOH HOpMarns 

I cjmHaHc11posa111rn cou11aJlbHoi1 

1 ycnyrn 

HB 

i 
I 

spa YaM 11-cneu11an 11cTaM 11; 
c6op 11 npe,QcTaBne1111c )lOK)'MeHTOB, HC00XO[U1,\lblX )lJlil 

ocpopMneH1rn Hanpasne111rn 11a 1\1e.u11Ko-couiia,1i.,11y10 :JKcnepnny; 

c6op 11 npe.ucTaBJieH11e B 61opo Me.DJ1KO-COUl!aJlbHOl'i 

3KCnepT113bl .UOK)'MCHTOB, Heo6XO.U111\1 blX J.IJl5! np11311alll15! 

nonyi-iaTenH cou11anbHb1x ycnyr 111-1Ban1-1.uoM n1-160 .unH 

KOppeKTHpOBKl1 HMe1owei1cH HH.UMBM.UyaJlbHOH nporpaMMbl 

pea611n11rnu111-1 1rnsan11.ua; 
conpoBOiK.UeH11e nonyYaTeJIH cou11ailbllblX ycnyr (np11 

Heo6xo)JJ1MOCT1-1) s Me.n1-1uMHCKMe opraHMJauvn1 H 61opo MenMKO-
1 

cou11anbHOi1 :JKcnepT1ni.,1 B npenenax 1rnccne1-111oro rIVHKTa 

co.uei1crn11e B 

11poxm1<,.QeH 111-1 ~1 e.u11 KO-
COU113.11bHOH 3KcnepT11'3bl: 

·--spe.\151, [ nep110.Q11L11foCTb I 
3aTpa Y 1rnae,,10e ' 0Ka1a1nrn I 

Ha 0Ka1a1rne 

ycnyrn I pa3 

I 

ycnyrn 

I co11posmK.ueH11e B 60 :\11111. ! no Mepe ·--1 
I 
I 

I Me.UHU11HCK11e Heo6X01ll1MOCTll ' 

i 
opra1-1111au1111 11 61opo 

MC.U11KO-COW1an bHOH 

:JKcnepT113bl B npe.uenax 
11acene1rnoro nYHKTa; 

fJOMOW,b B ocpopl\tnCHl111 60 Ml1H. no Mepe 

,QOK)'MeHTOB .unH Heo6xo1111MOCTll 

I 

I 
, vcTa11osne1111H 

11 H BaJ1111lH OCTl1 

11a cpoK nei1crn11H norosopa o 11penocrnsneH1111 cou11anhHhJX 

yc.nyr l3 COOTBCTCTBYH1 c HH!ll1B~1LlYaJ1bHOH nporparv1MOJ1 i 

npenocTasneHMH cou11aJlbHhlX ycnyr 

no.uyweBOH HOpMaTl1!3 cjmHaHC11p0!33Hl15! COU113JlbHOH ycnyrn 
ycTaHaBn11saeTC5! B COOTBeTCTBlH1 c llop5!11KOM YTBep)!<lleHl15! 
n1p11cj10B Ha cou11anhHh1e ycnyrn Ha ocHosa111rn nonyweBbJX 

HOpMaTHBOB cp11HaHc11posa1-11151 cou11a..r11>11i.,1x ycnyr B XaHTbl- ! 

Ma1-1c~1HCKOM aBTOHOMHOM OKpyre - !Orpe, yrscp;K11ct1ttb1M \
1 

nocrnHosneH11eM DpaB11TenbcTBa Xa1-1Tb1-MaHc11i1cKoro 
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asTOHOMHoro oKpyra - IOrpbI OT 19 neKa6pH 2014 rona N2 500-n 

floKa3aTem1 KaYecrna 11 oueHKa noKa3aTe1111 KaYeCTBa - npe1loCTaB11eH11e ycnyrn JlQJl)Kl IO 

pe3yJlbTaTOB npe1loCTaB11eH115! o6ecnelHfTb B03MO/KHOCTb npoXO)J(1leH1H1 Me)J,!1KO-COUl1aJI bHOi1 

COUHaJlbHOH ycnyrn I :iKcnepTl13bl B uem1x ycTaHOBneHH>J n1160 nollTBepiK1leH115! rpynnb1 

11HBaJll11lHocn1. Oue11Ka pe1ynbTaTOB - Y1lOB11ernopeHHOCTb 

KaYecrnoM npe1lOCTaBn5!eMoi1 ycnyrn, OTCYTCTBHe 06ocHosa11Hb1:\ 

)J{(lJl06 

Ycnos1151 npenocns11eH11H ycnyra npenoCTaBJ151eTC51 pa60TH!1KOl\I nOCTaBW.!1Ka COUl1aJlbHblX 

COUHaJlbHOM ycnyrn, B TOM ycnyr. flpe,IJ,ocrnBneH11e cou11anbHOl1 ycnyrn ocyw.ecrnm1eTC5I so 

YHCJle ycnos1151 llOCT)'nHOCTl1 B3al1 /l.101le l1 CTB l1 l1 c MemtUHHCKl11\H1 opraHH3aurrnMH H c 61opo 

npenocrnBneHH>I COUHaJlbHOli M enl1Ko-cou11an bHOM :iKcnepnnb1. 06ecneYeH11e 

ycnyrn JlJ151 l1HBaJIH.D.013 H KOHqrnneH u11an bHOCTl1 HHCj}OpMaUl1l1. Y cnyra npenocrnsn>JeTc>J 

Llpyrnx JlHU c )'YeTOM npH HaJll14Hl1 y l1 OJI )'Y aTeJl 51 COUHaJlbHblX yen yr np113HaKOB 

orpaHHYeHl1l1 HX orpaHl1LleHt151 /l\113He.D.e51Ten bHOCTl1, nO.D.TBCpiK)JCH 11 blX 

)!(113 HeLte51TeJl bHOCTl1 MeLtl1Ul1HCKl1MH noKyMeHTal\Ht o 1iapyweH1rnx cjiyHKu111i I 
opraHH3Ma BCJlC)lCTBHe 3a6oneBaHl1i1, Tpa13M -

2. 9. Co.n.eikTBHe B 06ecneqeH1111 TexH11qec1<11M11 cpe.UCTBaMH pea6111111rnu1111 H 
cpencrnaM11 yxo.n.a 

OnHca11He couHaJJbHOli ycnyrn, 

B TOM 4l1CJ1e ee o6beM 

ycnyra BKJllOliaer 

coJJ,ei1crn11e B c6ope ,QOK)'\1eHTOB .Ll-151 06paw.e11H5I Ja , 

npenocrnB11eH11CM TeXJHJLJeCKHX cpe,acTB pea6Hn1nauirn 11 cpencTB I 
yxoJJ,a l1 11x nepe.nayy; 

nonyYeHl1e TeXHl11.JCCKHX cpe.D.CTB pea6HJll1TaUHH, cpencTB 

YXOLla l1 LlOCTaBKY nonyYaTeJllO COW1aJJbHblX ycnyr 

COL(ei1cTBl1e B 

o6ecneYeHl1l1 

TeXH!14eCKl1Ml1 

cpe.ncrnaMH 

pea6Y1n11Tawrn 11 

cpe.ncTBaM11 yxona 

I 

nepHO.Lll14HOCTb 

JaTpa lf 11 sac :-.10e oKa3aH 1151 

Ha OKa3aH!1C 

ycnyrn I pa3 

30 l\!HH. 

I ycnyrn 

no Mepe 

Heo6XO.Lll1MOCTl1 

1 CpoKH npe1locrnsneH1rn ' Ha cpoK JieYICTBl151 nor oaopa o npe;1ocTaBneHMM COUllaJlbHblX 

nporpaMMol1 COU!1aJlbHOl1 ycnyrn ycnyr B COOTBeTCTBIHI c l1H1lf1Bl11lyaJlbHOll 

n C.D.OCTaBJ1eHl151 COUl1aJlbHblX 'Cnvr 

flonyweBOli 

cjnrnaHCl1pOBaHH51 

I ycnyrn 

HOpMaT11B no.nywesoi:i HOp:<.1aTl113 cjrnHaHc11poBaH115I COUHaJJbHOM ycnyrn 

i 

COUl1aJlbHOH yCTaHaBJ1!1BaCTC51 B COOTBeTCTBl111 c flop51.D.KOM yrnep1K.D.CHl151 

floKa3aTen11 KaYecrna 11 oueHKa 

pe3ynbTaToB npenocTasneH11H 

COU11aJlbHOi1 ycnyrn 

Ycnos1151 npenocTaBne1111H 

COUHaJlbHOH ycnyrn, B TOM 

YHCne )'CJ10BH51 LlOCTynHOCTH 

Tap11rpoB Ha COUHaJlbHble ycnyrn Ha OCHOBaHl111 nonyweBblX 

I HOpMaTHBOB tjrnHaHc11poBaHf15! cou11anbHblX ycnyr B XaHTbl-

1 MaHc11l1CKOM aBTOHOMHOM oKpyre - !Orpe, yrnep)Kne1111b1M 

nocTaHOBneH11eM rlpas1rrenbcrna XaHTb1-Ma1-1c11i1c1<oro 

aBTOHOMHOro OK Ta - !Or bl OT 19 JJ,eKa6 H 2014 ro.na N~ 500-n 

noKa3aTem1 KaYecTsa npenocTasnett11e ycnyrn nom10-10 

cnoco6cTBOBaTb coxpa11em110 3.LlOpOBbH .11160 ynyYLue111110 

cocTO>JHl151 JnopOBb5l nonyYaTeJJH cou11aJ1bHb1x ycnyr. OueHKa 

pe3yJJbTaTOB - ynosneTBOpeHHOCTb Ka•1eCTBOM npe.nocTaBJ15lCMOfJ 

'CJl rn, OTC TCT!lHe o60CHOBaHHblX 11<ao106 

yc.1yra npe.nocTaBnHeTC51 pa6oTHl1KOM nocTasw.11Ka cou11anb11i.,1x 

yen yr. Ycnyra npenocTaBn51eTC51 B coorneTcTB11M c 

1111.LU1Bl1LlYaJlbHoi1 nporpaMMofi pea61unrraurn1 111rna.n11na 11rn1 

n e.nocrnsneH115I COUHaJlbHOfJ MeL\11Ul1HCKI1M 3alC'll04CHl1eM 

HB 



1 ycnyrn 

Lipyrnx 

HHBaJHl)],OB H 

c y'-1eToM 

orpaHw-1eH11i1 

/KH3HeJJ,e5!TenbHOCTH 

11X 
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3. Cor.u·HUI1Ho-rrcHxo11orn4eCKue yrnyrn 

3.1. Cou1rnJI1Ho-rrc11xoJior11"IeCKoe KottcyJI1T11posaH11e, BKmoYa51 JurnrttocT1rny H 

KoppeKu1110, B TOM '-UICJ1e rro sorrpocaM BttyTp11ceMelltt11x ornowett111! 

On11caH11e cou11anbHoi1 ycnyrn, ycnyra BKmoYaeT: 

B TOM Y11cne ee o6beM I. TipoBeneH11e cou1-1ai1bHO-nc11xonor11YecKoro 

KOHcynbT11poBaH115!, HanpaBneHHOro Ha Bbl5!Bne1111e npo6nel\t 

nonyYaTen51 cou11anbHblX ycnyr; 

2. Pa3b51CHeHHe nonyYaTemo cou11a;1bHblX ycnyr cyrn npo6nel\1 

H onpeneneHHe B03MO)KHblX nyrei111x peu1ewrn. 

3. Cou11a.nbHo-11c11xonornYecKy10 noMOlilb nonycrnTerno 

cou11anbHb!X ycnyr s pacKpblTHH ero BHyTpeHHHX pecypcos, 

peweHHH 11 npocjmnaKTHKe COUl1aJlbHO-nCHXOJIOfl1LfCCKl1X 

npo6neM. 

4. Tipose)],eHHC llOIX0)],11arHOCH1KY1, HanpaB,1CHl!Of! Ha 

Bbl5!BJ1eH11e H aHa.rnn nc1-1xonorHLJCCKOfO COCT051HH51 11 

11HL!l1BHJI)'anbHblX OC06CHHOCTei1 oll1'-IHOCH1 nOJJ)''-laTCJJ51 

cou11anbHblX ycnyr, BJlf15110lL(l1X Ha OTKJlOHCHMC 13 ero llOBC)],eH!HI H 

B3al1MOOTHOWeHH51X c OKpy)KalQLL(l1Ml1 nIQ,QbMH, npeLIOCTaBJICHHe 

tteo6xon11Moi1 HHcpopMaum1 nn51 nportto3a H pa3pa6oTKH 

peKOMCHLiau1-111 no nposeneHHJQ KOppeKUl10HHblX MeponpHHTHH. 

5. Pa3pa6oTKa nnaHa KoppeKuHoHHbJX Meponp115!THi1. 

6. Tiposene1111e llCHXOJIOrHLJCCKOM KoppeKUml. KOTOpa5J ! 

3aK.JllQLJaeTcH s aKTHBHOM nc11xonornt1ecKOl\1 B03.QeficTIHHt, I 
HanpasneH110M Ha npeononeH11e OTKno11eH1rn B pa3B11T1-111, / 

3M0Ul10HanbHOl\I COCT051Hllll H noseaeHlll1 nonyLJaTCJ151 

cou1rnnbHblX ycnyr (He6naronp115!THblX cpop'>1 3.~IOUHOH<Vlb!IOro I 
pearnpoBaHl151 Y1 CTepeOTl1llOB llOBeJleHH5l OTJlCJlbHblX Jll!U, 

KoHcpn11KTHhlX oTHoweHHH poa11Tenefi c neTbMH, HapyweH11i1 I 
06LUeH115l y JJ,eTei1 1vrn 11cKa11<eH1111 B 1-1x nc11x1-1LJecKOM pa3BHTf111), I 
B nposeneH1111 Meponp1rnn1i1 no nc11xonornl1ecKoi1 pa3rp)'3Ke I 

cou11anbHO-

n c11xon o r111-1ec Koe 

KOHC)'JlbTl1pOBaH11e, 

BKJllOLJa>l )ll1af'HOCTl1K)' 11 

KoppeKL(l11Q, B TOM 4l1CJIC 

no sonpoca"·1 

BH)'TpHCeMeHHblX 

OTHOWCHl1H 

spe"rn. nep110nw1HOCTbl 

3aTpat111saeMoe OKa3aH1-1>1 I 

I 
ycnyrn 

ycnyrn J pa3 

35 Ml1H. I pa3 s MeCHLl 

Cpo1<1-1 npeJJ,OCTaBneHH5l Ha cpoK nei1crn1-151 norosopa o npenoCTaBJ1eH1111 cou1-1aJ1bHblX 

ycnyr B COOTBeTCTB1111 c 11Hlll1B11llYaJlbHOH nporpaMMOH 

npeJJ,ocTasneHf15l cou11aJ1bHblX ycnyr 

cou11anbHOH ycnyrn 

nonywesoi1 

I cjlHHaHc1-1posaHHH 

i ycnyrn 

llB 

HOpManlB 110)],)'WCBOfl HOpMffrl1B cjmHaHC11pOBaHl15f C0Ul1aJlbHOH ycnyrn 

COUl1anbHOfl )'CTaHaBJll!BaCTC>l B COOTBCTCTBl111 C TIOp5lLlKOM )TBep)KJleHll>l 

i TaPllcPOB Ha cou11aJ1bHble ycnyrn Ha OCHOBaHIHI no.ayweBb!X 



I 
I 

' 

I 
I 
I 
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HOpMantBOB cjmHaHc11posam151 COUM<lJlbHb!X yen yr B XaHTbI-

MaHc11ticKoM aBTOHOMHOM OK pyre - !Orpe, )'TBepll\llCH H bl M 

rIOCTaHOBJJeHHeM npaBHTeJlbCTBa XaHTb1-MaHc11f1cKoro 

aBTOHOMHoro oKpyra - IOrPbI OT 19 .lleKa6p.H 2014 ro.D.a N2 500-n 

noKa3aTem1 Ka4eCTBa 11 OUeHKa noKa3aTem1 Kal!ecrna - nonyi-iaTemo cou11anbHbIX ycnyr llOJl)J\HbI 
pe3ynbTaTOB npe.llOCTaBJJeHl151 6b!Tb npeJlJJO)f{eHbl rIYTl1 peweHl151 BbI51BneHHblX nc11xonornYecK11x 

COUl1aJlbHOti ycnyrn npo6neM, nOJJHOTa 11 CBOeBpeMeHHOCTb npe,ll,OCTaBJlCIHrn 

cou11anbHOH ycnyrn. OueHKa pe3ynbTaTOB - y.aosneTBopeHHOCTb 

KaYeCTBOM npe110CTaBJl5!CMOll ycnyrn, OTC)'TCTBHe o60CHOBaHHblX 

>KaJJo6 

Ycnosfrn npe11ocrnsneH115l ycnyra npe.llOCTaBJl5leTC51 pa6oTHl1KOM nocTaBLUf1Ka COL(l1aJJbHblX 
COUHaJlbHOll ycnyrn, B TOM yen yr (nCHXOJlOroM). HanHY11e M MCl10Jlb30BaHMe 1-1ayq1-10-
Yl1CJle YCJlOBl151 .llOCTYnl-IOCTl1 l\1eTO.llHlJeCKl1X 11 .ll11.llaKTl1YeCKflX pecypcoB 110 COOTBeTCTBytot.ueil 
11pe.llOCTaBJleH115l COUHaJl bHOll TeMaTHKe 

ycnyrn .llJl51 MHBaJll1.llOB 11 

..lpyrnx JJ11U c yl!eTOl\1 

orpaHl14eHHH 11X 

)f{f13He.lle51TeJl bHOCTH 

3.2. Dcl1XOJlOfl1t.reCKa51 ITOMOlUb l1 I101LL!,Cp)KKa, B TOM t.IHCJJe rpa>I<.UaHaM, 

ocymecTBJ15il01Ul1M yxo.u Ha .LlOM)' 3a T5i)KCJI060JlbHb!Ml·! OOJl)"IaTCJl51Mll COUl!aJ!bHblX yCJJyr 

01111caH11e COUl1aJlbHOH ycnyrn, 

B TOM lJl1CJle ee o6beM 

CpOKl1 npe..QOCTaBJieHl1}1 

COUHaJlbHOH ycnyrn 

npe11ycMaTp11saeT npose.aeHHe 6ecen, 06LUeH11c, Bb1cnyw11sa1rne, 

no.ll6a.llpl1BaH11e, M0611n111au1110 K aKT11BHOCTH, ncw;onornYCCK)'IO 

nonnep/l<Ky. Ycnyra .llOmKHa 06ecneY11BaTb yKpenneHYie 

nc11x114ecKoro 3.llOpOBb51 nonyciaTenell cou11anbHbIX ycnyr, 

nOBblWCHHe HX CTpeccoycTOHYHBOCTYI 11 rICl1XOJlOn1YeCKOH 

/ 3aLUHLUeHHOCTl1, yKpenneHHe Bepbi B co6cTBeHHblC Cl1Jlbl, 

I 

110BblWCHl1C )J013HCHHOro TOH)'Ca 

I 

nc11xonornc1ecKa5l 

rIOMOLUb fl nonnep/KKa, B 

TOM YHCJle rpa)l\JlaHaM, 

/

1 

ocyLUecTBn511otw1M yxo.D. 

Ha ,QOMY 3a 

I n!)f{eno6onbHb!Ml1 

nonyYaTen51~111 

COUHaJlbHb!X ycnyr 

I 
I 

. 
Bpe.\15l, 

1aTpa Yl1 sae~1oe 

Ha OKa3aHl1C 

vcnyrn O.llHH pa1 

30 J\IHH. 

nepl10}1!1YHOCTb 

OKaJaHl151 

ycnyrn 

I pa3 B MCC51U 

I 

I 
Ha cpo1< .llei1cTB115! .norosopa o npenocrnsneH1111 cou11anbHb1x 

ycnyr B COOTBeTCTBl111 c 11H.lll1Bl1LlYaJlbHOH nporpaMMOH 

npenocTaBJICHM51 cou11aJ1bHbIX ycnyr 

TIO.llYWCBOH HOpMaTl1B nonyweBOll HOpMaTHB cjll1HaHCl1pOBiHH151 COLll13JlbHOfJ ycnyrn 

I 
' 

I 
: 

j cjH1H3HC!1pOB3HH51 

1 ycnyrn 

COUl1aJlbHOH )'CTaHaBJJ11BaeTC5! B COOTBCTCTBl1>1 C nopBJlKOM )'TBep>K,'lCHlrn 

rnp11cj)OB 11a cow1a.%Hb1C ycnyni 11a oc11osaw111 nonyLLieBblX I 
HopMaTMBOB ¢1rnaHc11posainrn cowHL'll>HbIX ycnyr B Xa1rrb1-

MaHCHHCKOM aBTOHOMHOM OKpyre - !Orpe OT 19 ..QeKa6p51 2014 

rona N2 500-n 

noKa33TCJll1 KaYeCTBa 11 OUeHKa 

pe3yJJbTaTOB npeJJ.OCTaBJJeHH51 

cou11an bHoi1 ycnyrn 

HB 

noKa3aTeJil1 KaYeCTBa npe.llOCTaBJleHMC ycnyrn .llOJliKHO 

o6ecneYf1Tb cy6beKTHBHOe 06nerc1eH11e 3Mou110HanbHoro 

COCT051Hl1H no.'lyYaTeI!}l COUH3JlbHbl:\ ycnyr, 01<a1aHHC CM)' 

llOMOLUl1 110 1-1ana;+;:11BaHMIO MC)KJIM\.fliOCTlfl>I.'\ OTllOllJellflfl, 110 

npeLlynpe)K.!J,CHlflO fl npcOr'lOJleHfflO KOHcpnllKTHblX c1rryau111l. 
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,Qom1rna 6bJTb pa3peweHa 11n11 CHliiKeHa aKTyaJJb!iOCTb 
ncv1xonornYec Koi1 npo6neMbI. OtleHKa pe1ynbT8TOB -

y.uosneTBopeHHOCTb KaLJeCTBOM npe.uoCTasm1eMoi1 ycnyrn, 
OTCYTCTBl1e o60CHOBaHHblX )KaJJ06 

Ycnos1151 npe.uocrnaneH1rn ycnyra npe.uocrnanHeTCH pa60TH11KOM nOCTaBUH1Ka COUHaJlbHblX 
COUHaJlbHOH ycnyrn, B TOM yen yr (nrnxonoroM). HaJJMl!f1e 11 11cnonb10BaH11e HayYHO-
Y11cne ycnosm1 .uocTynHOCTl1 MeTO.lll1lJeCKl1X l1 )J,l1,ll3KTl1YeCKl1X pecypcos no COOTBeTCTBYIOUleH 
npe.uoCTasneHMH COUliaJlbHOH TeMaTMKe. Ycnyra npe.uocrnanHeTCH KaK 11H.Ul1Bl1.ll)'<L1bHO, TaK 11 a 
ycnyrn .llJ151 l1HBaJll1.llOB 11 rpynnax 
npyr11x JlHU c yYeTOM 
orpaHl1'·1eH11i1 11X 
)l\113He)J,e5!TenbHOCTl1 

.., .., c ~ 

-'·-'· ouHanbHO-ncuxonorwrec1orn naTpottaiK 

On11caH11e couHanbHOH ycnyrn, I cou11aJJbHO-nc11xonornyec1rni1 naTpoHa)I\ ocHosi,1saeTcH Ha 

B TOM YHCJle ee 06beM Cl1CTeMaTHYeCKOM Ha6rno.ueHH11 33 nonyYaTenHMH COUMaJJbHblX 

i 
I CpOKl1 npenoCTaBneHHH 

I coui1anbHoi1 ycnyrn 

nonyweBOH HOpMaTMB 

I cp11HaHc11poaaH115! cou11aJJbHoi1 

I ycnvrn 
I • 

noKa3aTeJlH KaYeCTBa 11 OUeHKa 

pe3ynhT3TOB 11peti.oCTasneH1rn 

cou11anbHOi1 ycnyrn 

Ycnos1151 npenocTasneHMH 

COUl13JlbHOH ycnyrn, B TOM 

YHCne ycnOBH51 JIOCTynHocn1 
npenocrnaneHHH COUHaJJ bHOH 

ycnyrn .unH HHBaJJl1..QOB 11 

JJ.pyr11x n11u C yYeTOM 

orpaHMYeH11H 11X 
iK113He,lle51TeJlbHOCTl1 

HB 

ycnyr, 06ecneY11BaeT csoeapeMeHHoe sw1sneH11e c11Tyau11!'1 
nc11xonornlJeCKOro .llMCKOMcpOpTa, Jlli'lHOCTHOrO 11Jll1 

l\Ie)J<JHJYHOCTHoro KOHcpm1KTa, cnoco6crny1on.t11x ycyry6ne1-0110 

TP)'llHOH )Kl13HeHHOll c1nyaui111 f1 OKa3aHl151 l!M, np11 I 
Heo6xo.u11 MOCTH, coui-rnn bHo-ncv1xonorn Yee KOH notv10UlYI 

Bpel\151, I nepHOJUfLJHOCTb 

3aTpaY11aae111oe OKa3aHl15! 

Ha OK333Hl1e ycnyrn 
ycnyrn 1 pa1 

COUHaJlbHO- 20 MHH. I pa3 B MeC5!U 

nc11xonorn YecK11!'1 

naTPOHcDK 

Ha cpoK nel'1crn1rn XlOrOBopa 0 npe.uocTasnemrn COL{l1aJJbHblX 

) 'CJl\T B COOTBeTCTBl111 c If HLWB11ll)'aJl b!IOii n )(lrpaM.\10H 

n enocTasneHHH cou1rnJ1bHb1x ·cnvr 

nonyweBOH HOpMarnB tjJ11HaHc11poBaHl15! COU113.J1bHOH ycnyrn 

yCTaHaBnHBaeTC51 B COOTBeTCTBl111 C nop}!,QKOM yrnep)K..Qe!ll1}1 

Tap11cpoB Ha COUl1aJlbHble ycnyrn Ha OCHOBaHl111 nonyweBblX 
HOpl\!aTllBOB qmHaHcr1posaHH5! cou11UJJbHbJX ycnyr B XatJTb1-

Ma1-1c11i1cKOM aBTOHOMHOM oKpyre - !Or,pe, )'TBep1K;ieHHb1M 

, nocTaHOBneH11eM rlpas1rrenbCTBa XaHTb1-MaHct1i1c1<oro 

I 
I 
I 
I 
I 

I 
! 

aBTOHOMHOro OKpyra - !Orpbl OT 19 ,QCKa6p5l 2014 ro;ia N~ 500-11 I 

1 
no1rn3aTen11 KaYeCTaa - caoeape.\1eHHoe l1 nom1oe 01<a1aHMe I 
cou11anbHOi1 ycnyrn. OueHK~ pe1ynbTaToB - yD.oan:_TaopeHHOCTb I 
""ecrnoM npc"onaBJrneMoH ycnyrn, OTcy•cTB11e ooornoeaHHO<X I 
)l(aJ106 

ycnyra npenocTaBJ15leTC51 pa60THHKOM noCTaBU{l11<3 cou11aJlbHblX 

ycnyr(nc11xonoroM) 

I 

', 
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3.4. 0Ka3amie KOHCYJlbTaUHOHHOH DCHXOJlOfifl-IeCKOH DOJ\101.UH aHOHHMHO, B TOM 

tmcne c ttcrronb30BamreM Tenecpotta .noBeptt5! 

On11cam1e cou11aJibHOH ycnyrn, 

B TOM 4HCJ1e ee o6beM 

' CpoKH npe.uocrnB11eH115I 

COUl1aJ1bHOH yc11yr11 

no11yweBOH HOpMaTl1B 

cjrnHaHCHpOBaHWI COUHaJlbHOH 

ycnyrn 

noKa3aTeJ111 KaYeCTBa 11 OUe!-IKa 

pe3yJ1bTaTOB npe110CTaB11eHH5I 

cou11aJlbHOi1 ycnyrn 

y CJ10BH51 npenoCT3BJ1eHH51 

COUHaJlbHOH ycnyrn, B TOM 

4HCJ1e ycnOBH51 noCTynHOCTl1 

npenocrnBnemrn cou11aJibHOH 

ycnyrn 111151 HHBaJlH,QOB 11 

11pyrnx J111U c yYeTOM 

orpaHl14eHl1H HX 

:tKH3He11eHTeJ1bHOCTl1 

IJB 

npe.aycMaTp11BaeT KOHcy11uT11poBaH11e nonyciaTenefi cou11anbHbIX 

ycnyr no 11HTepecy10w11M 11x npo611e/\rnM B uem1x co11eficrn1-rn B 

M0611J1113aU~111 HX ,Q)'XOBHblX, cp113114eCKl1X, llHTeJ1JleKT)'aJ1bHblX 

pecypcoB 111151 Bb1xo11a 113 KPl13HCHoi1 c11Tyau1111 no TenecboHy 

oKa3aH11e 

KOHcynuTau110HHOi1 

nc11xo11orn yecKoi1 

noMOWJ1 aHOHl1MHO, B TOl\1 

Y11c11e c 11cno11b30BaH11eM 

Tenec\loHa .u0Bep1151 

Bpervrn, 

3aTpaY11BaeMoe 

Ha oKa3aH11e 

ycnyrn o.u11H pa3 

JO Ml1H. 

nepHO.llHYHOCTb 

oKa3aH115I ycnyrn 

no Mepe 

Heo6XOJHIMOCTl1 

Ha cpoK .uefiCTBH5! noroBopa 0 npenoCT3BJleHl111 COUJiaJlbHblX 

ycnyr B COOTBeTCTBHH c 11H.llHBH11YaJ1bHOH nporpaMMOH 

npenocrnsneHH51 couuanbHblX yc11yr 

no,'J,yweBOH HOpMaT11B cjmHaHC11pOB3Hl151 COU11<L1bHOH ycnyrn 

I )'CTaHaBmrnaeTC51 B COOTBeTCTBM!i C nop5!ll,KOl\1 )'TBep)KJJ.eHl151 

rnp11cpoB Ha COUl1aJ1bHble ycnyrn Ha OCHOBaHIH1 nonyweBblX 

HopMaTHBOB cp11HaHc11poBaH1rn cou11aJibHbIX ycnyr B XaHTb1-

MaHc111'1cKoM aBTOHOMHOM oKpyre - !Orpe, )'TBep:tK11e1H1bIM 

nocrnHoB11eH11eM llpaB11TeJ1bCTBa XaHTb1-MaHc11flc1<oro 

aBTOHOMHoro oKpyra - !Orpb1 OT 19 11eKa6p;1 2014 rona N~ 500-n 
no1rn3aTem1 KaL1ecTBa - 11pe11ocTaBs1e1-J11e ycnyr11 .uomKHO : 

ynoBnernop11Tb noTpe6HOCTb nOJ1)"JaTeJ1H COUJ1aJ1bHblX ycnyr B 

KoHcyn1>Taw10HHoi'1 11c11xonorw1ecKoi1 110Mow11. Oue11Ka , 

pe3)'JlbT3TOB - ynoBneTBOpeHHOCTb KaYeCTBOM npenocTaBJJHeMOH 

ycnyrn, OTCYTCTBl1e o60CHOBaHHblX )J\aJl06 

yc,1yra npe.uocTaBJ1HeTCll pa60THl1KOM nocTaBUll1Ka COL(HaJlbl!blX 

ycnyr (nc11xonoroM). Bna.ue1-111e cneu11a;111cToM, oKa3b1Ba1ow11M 

ycnyry, TeXHonorw1M11 3ao411oro 06we111151 c nonyciaTeneM 

COL(IHlJibHblX ycnyr, 11eplHJLIHOro CHHTl1H OCTporbl BJll1HHl1>1 

nc11xoTpaBMHpy1owei1 CiiTY31.,lHl1, c1m;+(eHl15I flCl1XOJlOrl1LJeCKOro 

.u11cK01v1cj)Qprn 11 ypoBHll arpecoH1, no~1JJ.ep>KaH1rn 11 )'Kpenne1-11rn 

nc11XHLJeCKoro 3)),0pOBbll, yBepeHHOCTl1 B co6CTBeH!lblX CJiJlaX ,LlJlll 

npeononeHl15! Kp113HCHOH CHTyau1111 B COOTBCTCTBl111 c 

B03pacTHblMH oco6em1ocT5!M11 11 npo611eMaM11. Hanw1He 

noMeweHH51, coorneTcrny1owero pean1nawrn uenel-1 H 3anaLJ 

cny>1<6bl, OCHaweHHOro COBpCMCHHbll\IH TeXHH4CCl\f1Mf1 

cpeJJ.cTBaM11 11 06opyD.0Ba1meM, pacnonara1owero 

l\IHOroKaHa,1bHOH Tenec!JOHHOH CBJ13bl0, 06nana1owero 

flOBbIUJeHHOH 3aWHWeHllOCTblO OT rIOCTOp0111-ll1X l1CTOLJH111<0B 

wyl\rn, OTBCYa1-0wcro ca11wrapHo-n1n1e11w1ec1rn\1 HopMa.\1, 

npoT11Bonm1rnpHblM Tpe6oeamrnM f1 Tpc60Ba1IY15!1\I oxpaHbl Tpyna. 

Co6111-0neH11e KOHcjmne1-1w1anb11ocn1 06pa!lte1111f'1 np11 yc110B1111 

OTC)'TCTBl15! yrp03bl ;Kli3Hl1 11 3.llOpOBbll Ii co6111D)J.e1rn5! npaB 

nonyLJaTeneti cow1anb11b1x ycnyr, B npoTHBHOM cnyciae. 

11HCpopMaUH51 nepe.::i.aeTC51 B COOTBeTCTBYIDLI~l1e opraHbl 
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4. CournlJ!bHo-nenarornYecKHe ycnyrn 

4.1. 06yYemie poncrneHHHKOB npaKTwrecKHl\I ttaB1rKaM o6mero yxona 3a 

T.sDKeJio6oJibHbIMH ITOJIY'-IaTeJUIMH COUHaJibHbIX ycnyr. nony"YaTemIMH COUHaJlbHbIX ycnyr, 

lfMeIOil{HMH orpaHH"Yemrn /l<Y!3He,Ue5lTeJibHOCTH. B TOM 4HCJie .ueTbMl1-11HBanH.l:laMH 

On1-1ca1-rne cou1-1anbHoi1 ycnyrn, npeJJ.ycMaTp1-1sae-r sw1cHeH1-1e cTeneH11 sna):lemrn pOLlCTBeHHl1KaMf1 

s TOM 411cne ee o6beM HaBb1KaM11 o6wero yxoJJ,a 3a nony4aTeJJeM cou11aJJbHb1x ycnyr; 

Harm!JJ,HOe o6y4eH11e pOJJ.CTBeHHl-lKOB npaKTl14eCK11M HaBblKaM 

o6wero yxo.aa 3a nonyl1aTeJrnM11 cou11anbHblX ycnyr, s sbinom1eH1-111 

KOTOpblX y pOJJ.CTBeHH11KOB B03Hl1Ka!OT 3aTPYJJ.HeHl15l, Me,Ql1KO

nc11xonor114ecKl1M 11 Me.a11Ko-cou1-1anbHblM 3HaHH5lM; a,QanTau1110 

pOJJ.CTBeHHl-1KOB K l13MeHl-1BWl-1MC5l yc.1os1-1~1M /Kl-13Hl1 11 6brra, 

1-1cnOJJb30BaH11e 11X co6CTBeHHOro noTeHUHaJJa B ocyweCTBJieHl1l1 

o6wero yxo.na 3a 6oJibHblM; oueHKY ycsoeHl15l poncTBeHH111<aM11 

BHOBb np1106peTeHHblX 1-Jas1.i11<os o6wero yxona 

1

1· Cpo1<1-1 ~ npe.aocrnsneH115l 
cou1-1anb11011 ycnyrn 

l lonyweBOH HOpMaTHB 

¢11HaHc11posa1-Jl-15l COUl-1aJJbHOH 

ycnyrn 

I noKa3aTeJJl-1 KaLJecrna 11 oueHKa 

pe3yJJbTaTOB npeJJ.OCTasJieHl15l 

COUHaJibHOH ycnyrn 

Ycnos115l npe.aocTasneHl15l 

COU11aJlbHOH ycnyrn, B TOM 

4l1CJie ycJJOBl15l JJ.OCTynHOCTl1 

npe.aocrnsneH115l COUl1aJJbHOH 

yen yrn JJ.JJ5l l1HBaJJl1JJ,OB 11 

npyrnx n11u C yc1eTOM 

orpaH11YeHHi1 HX 

/Kl13HeJJ.e5lTeJJ bHOCTl1 

JIB 

06yye1111e poncrneH11f1KOB 

npaKTl1LJeCKl11\l HaBblK31\l 

o6wero yxo.ua 1a: 

T5l)KeJio6on bH bl M 1-1 

nonyYaTeJI5ll\H1 

COUl1aJJbHblX ycnyr; 

I 
nonyciaTeJJ5lMl1 

COUHaJJbHblX ycnyr, 

HMe!OU(l1Ml1 orpaHJ1LleHl-1'1 

/Kl13He,Ue5lTeJJ bHOCTl1; 

JJ.eTbMH-l1HBaJJ l1):laM 1-1 

spel\151, 

1a-rpa41-1sael\1oe 

Ha 0Ka1a1-1fle 

vcnyrn I pa3 

30 MHH. 

30 l\lf!H. 

30 MlH!. 

nepllO;JJ14HOCTb 

OKa3aHl1'1 

ycnyrn 

II no Mepe / 

Heo6xomJMOCTH ! 

! no Mepe 

Heo6XO,L\l1MOCTl1 

no Mepe 

Heo6xo.u11Mocn1 

1-1a cpoK neHCTBfrn noroBopa o npenocrn1.rneH1111 COL\11aJlbHbJX i 
yc;1yr B COOTBeTCTBl-111 c llHJJ.l1BllLl.)'aJlbHOi1 11porpaMMOi1 ) 

npe,UOCTaBJJCHl15l COUl1aJJbl-lblX ycnyr ----- - _______ i 
no.uywesoi1 HopMaT11B ¢11Ha1-1c11poBaH1-rn cou11aJJbHOH ycnyrn 

ycTaHaBJJl-1BaeTC5l B COOTBCTCTBHH C nop'1.llK0.\1 )'TBep:>K,UeJ-H15l 

Tap11¢os Ha cou11anb1-1b1e ycnyrn 1-1a oc1-wsa1-11111 nonywesb1x 

1-1opMaT11BoB cp111-1aHc1-1poBaH1rn cowrn.%HblX ycnyr s XaHTbl

MaHc11i1cKoM aBTOHOl\1HOM 01<pyre - !Drpe, yniep11<.ue1u1blM I 
noCTaHOBJJeH11el\1 ripas1nenbcrna XaHTb1-Ma1-1c11i1c1rnro i 
aBTOHOMHOro OKpyra - !Orpbl OT 19 JJ.eKa6p}I 2014 ro.ua N~ 500-n I 

noKa3aTem1 1<aLJecrna - npe,UocrnsneH11e ycnyrn nomKHO I 
y,J,osnernop11Tb noTpe6HOCTb nonyyaTen5l cou1-1a.11bHblX ycnyr B I 
06yye1-11111 jJOL\CTBeHHl1KOB HaBbJKaM o6wero yxo.ua 3a Hl1M. 

OueH1<a pe3yJlbTaToB - YL\OBnernope1-111ocTb KaLJecrnoM 

npenocrnsn5leMoi1 ycnyr11, OTCYTCTB11e 06oc1-10BaHHbIX :>Kano6 

ycnyra npeJJ.OCTaBJJ5leTC5l MClll1Ul1HCKl1M nepCOl-l<l.1101\1 r10CT3BWl1Ka 

cou1-1a.r1bHbIX ycnyr. I Jam1YHe 1-1 11cnOJJb30sa1-111e 1-1ayl11-10-

Me-ron11Yec1<1-1x 11 L1.11.llaKT11L1ec1<11x pecypcoB 110 cjiop!\taM, MeTortaM 

11 TexHOJlOr!15!1\1 yxo,ria 1a ;:i,onro 11hrn11 T5l/J\e,10 6onbHbJMI·! 

nJO.il,bl\111, Jll-IUaMH c orpa1-111LJeHHbll\fl-I B03~10/KHOCT5!Mi1 3,'lO]JOBb'l 
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4.2. Opratt113aUH5I noMOIUH pO.UHTeJUIM HJU1 3aKOHHbIM npencrnmneJI51M neTeii

HHBaJJH.UOB, BOCTIHTbIBaeMbIX .UOMa, B 06y11eHHH Tal<HX neTetl HaBb!KaM caMoo6cJiy)Kl1BaHl15!, 

o6weHH5! 11 KOHTpOJI5!, HanpaBJieHHbIM Ha pa3BHTHe JIJ1l-IHOCTH 

Om1cam1e cou11aribHOi1 ycnyrn, 
B TOM lJHCne ee o6beM 

CpoK11 npenocTasneH115! 

npenycMaTpi-rnaeT 06yyew1e oCHOBaM cpopM11posaHvrn y 

pomnenei1 11n11 1aKOHHbIX npencTaBfnenei1 neTei1-11Hsan11nos 

HaBblKOB Cal\1006cnynrnBaHl15!, o6w.eHmI, CaMOKOHTpOn51 11 

KOHTpom1, HanpaBneHHblM Ha pa3Bl1Tl1e Jll14HOCT!1 

opraHH3aW151 nOMOLU11 
p0)]HTeJl51M HJIH 

33KOHHblM 

npenCTaB11TeJ15!1\1 neTei1-

HHBaJ111nos, 

BOCnHTbIBaeMblX )J.OMa, B 

HX o6yYeHHl1 HaBbIKaM 
caM006cny)1<1rnaH 1151, 

I 061ueH115! 11 KOHTpOn51, 

I Hanpasnel!HbIM Ha 
' pa3Bl1THe Jll14HOCTl1 

spel\rn, 
1aTpaY11saerv10e 

Ha 0Ka1aH11e 
ycnyrn l pa1 

30 l\ll1H. 

nep110}111lJHOCTb 
OKa3aHl15! 

ycnyrn 

I 0 pa1 1a nepHOJl 
o 6 en y)fn1B a mrn 

I 
: 

Ha cpoK nei1crn1151 norosopa o npenocrnBnei;1111 couirnnLHblX 

I 

COL\11aJlbHOi1 ycnyrn ycnyr B COOTBeTCTBl111 c 11H)J.11Bl1)],YaJJbHOi1 nporpaMMOH 

npenoCTaBneHH51 couHaJlbHbIX ycnyr I 
OonyweBOH 

tjH1HaHC11pOBamrn 

ycnyrn 

HOpMaTl1B 110,:i_ywesort HOpMarnB tjH1HaHCl1pOBaHl151 COUl1aJlbHOH ycnyn1 

cou11aJ1bHOH I ycTaHaBJll1BaeTC51 B COOTBeTCTBlH1 c nopH)]KOM yrnep1K,QCH!1}1 

Tap11cpos Ha co1~11aJ1bHb1e ycnyrn Ha oc110BaH1111 11onywesb1x 

HOpMaTl1BOB cp11HaHc11posaHl15! cou11aJ1LHbIX ycnyr B XaHTbl

MaHc11i1cKOM aBTOHOMHOM oKpyre - !Orpe, yrnep)KJlCHIIbil\1 
nOCTaHOBJle~rneM n pa1rnTeJl bCTBa Xa HTbl-M aHCl1 lie KOro 
aBTOHOMHoro OKpyra - lOrpbI OT 19 neKa6pH 2014 rona N2 500-n 

0oKa3aTCJll1 KaYeCTBa 11 OUCHKa 
pe3ynbTaTOB 11penocTaBneH115! 

COU.MaJlbHOH ycnyrn 

noKa3aTen11 KaYeCTBa nonHOTa 11 CBOeBpeMeHHOCTb 
npenocrnsnemrn cou11aJJb11oi1 ycnyrn. OueHKa pe3)'JJbTaToB -

ynosnernopeHHOCTb KaYecrnoM npenocTaBnHeMoH ycnyrn, 

OTC'yTCTBl1e o6ocHOBaHHblX )KaJ106 

YcnoBM51 npenocrn1rneHlrn I ycnyra 11penocrasnHeT01 pa60TH11K0:\1 11ocraBuu1Ka couirn.1b11b1x 

COU.HaJlbHOH ycnyrn, B TOM I ycnyr 

lJHCJle ycnoBH51 }10CTynHOCTl1 

npenocTaBJICH1151 COUHaJJbHOH 

ycnyrn J1Jl51 11Hsan11,1ws 11 

npyrnx n11u c 

I 
orpaHl1L!CHl1H 

: )Kl13He)]e51TeJibHOCTl1 

YYCTOM 
l1X 

4.3. Com1aJibHO-nenarorn11ecKoe Ko Hey J1bTHpoaatt11e, B1<mo11a5! mrnrnocnmy 11 

KOppeKUH!O 

On11caH11e coul1aJlbHOi1 ycnyrn, 
B TOM Y11cne ee o6beM 

HB 

opramnauH51 pa6oTbl no ueneHanpasneHHOM)' 111MeHeH11~ 

CBOHCTB 11 KaYeCTB m1YHocn1 ne.narorw1ecKHM11 l\1eTonaM11; 

i oKa3aH11e cneuHcjrnYeCKOli noMow.11 c uenb10 06ec11el1eH115! 
I nonHoue1rnoro pa3BHTl1}1 H ¢YHKu1101-1;1posa1-11151 n11LJ11ocTf1. 

i yen Ta BKJllOYaeT: J 
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I. Bw1Bne1-111e couHan1>1-10-ne.narornl1ecK11x npo6neM, 

CT051WJ1X nepe.n nonyYai-encM couJ1anb111>1x ycnyr 11 11x npw11111. 

2. Cou11an1>Ho-nenaror11LJecKOe Ko11cyn1>T11posa1-111e. 

06cy)I<.lleH11e c HHM 3T11x npo6neM JJ.JI51 pacKp1>1T115l 11 Mo6r1m11aw111 

BHyrpeHHHX pecypcos 11 nocneny1owero pewemrn 

cywecrny10LU11x npo6neM. 

3. 8w1BneH11e 11 a1-1anm cow1an1>Ho-nenarornyecK11x 

npo6neM, B TOM LJl1CJIC HapyweHl1H peYl1, cnyxa, MenI<OH 

MOTOp11Kli, o6ytJeHHIO, COL(l1MbHOH 3KTl1BHOCT!i. 

4. OnpeneneH11e HanpasneH11i1 nenaror11YecKoi1 KoppeKU11f1 

(KoppeKL(l15! 11HTepecos 11 CKJlOHHOCTCll, C31\100L(eHKl1, COL(l13JlbHOM 

C11Tyau1111 pa3Bl1Tl151; cjJopMHpOBaHHe rOTOBHOCTl1 K 06yYeH1110; 

pa3Bl1Tl1e COUl1MbHO np11CMJlCMblX H3BblKOB 11 )'MCH11H). 

5. B1>16op KoppeKu110HHbtX MeTO.ilHK, cj)OpM H MeTonos 

pa60T1>1 c nonyYaTeneM cou11a.111>H1>1x ycnyr 

' 6. Ilposene1-111e cou11an1>Ho-ne;'J,arornyecKoi1 n1rnrnocT11K11. 

7. OnpeneneH11e cpOKOB nposeneHH51 nosTop11oli 

,Ql1arHOCTl1Kl1 

COUl1MbHO

nenarornLJeCKOe 

KOHC)'JlbT11pOB3HHe, 

BKJl!OLJ351 .L\113rHOCTl1K)' 11 

KOppeKUl110 

speM51, 

1aTpaY11sael\10e 

Ha OKa3aHHe 

ycnyrn I pa3 

35 MIHI. 

nep!iO}lliLJHOCTb 

oKa3aHH51 ycnyrn 

I 0 pa1 1a nep110n 

oocn YiKll Ba 111151 

CpoK11 npei:i_ocrnsneHH51 Ha cpoK nei1crn1151 norosopa o npenocrnsneH1111 cou11anbHblX 

COL(liMbHOH ycnyrn ycnyr B coorneTCTB!il1 c f1HDJ11H1Ll)'3JlbHOH nporpaMMOH 

i npenoCTasneH115! cou11anbHblX ycnvr 
r--~~~~~~~~~~~~~---+_._~~~~~~~~~~~~"--_J....~~~~~~~~~~~~~--, 

I nonywesoti HOpMaTHB no;i.yweBOH HOpMarns cj)l1HaHrnposaHl151 COL(11lL1bHOH ycnyn1 I 
cjrnHaHc11posamrn cou11anbH01i ycrnHasmmaeTC51 B coorneTcrn1111 c Ilop51LlKOM yrnepiKJJ,einrn Ii 

I 

ycnyrn TapHcj)OB Ha cou11anbH1>1e ycnynt Ha oc11osaHw1 no.nyweBblX 

HOpManmos cjJ11HaHc11posa111151 cow1ai1bHb!X ycnyr s XaHTbl- j 

MaHc11ticKoM asTOHOMHOM OKpyre - !Orpe, yTBep)K}leHHblM I 

floKa3aTen11 KaYecrna 11 oueHKa 

pe1yn1>TaTOB npe.noCTasne111151 

COUl1aJlbHOH ycnynt 

Ycnos1151 npenocTasneHH51 

COL(l1aJlbHOi1 ycnynt, B TOM 

YHCJle ycnOBl15l ,L\OCTynHOCTl1 

npenocrnsne1111H COUl1aJl bHOH 

ycnyrn .LlJIH 11HBaJJH,L\OB 11 

::i.pyrnx n11u C )'LJeTOM 

orpaHl1LJeHl1H HX 

)J<l13He.LlC51TeJI bHOCTl1 

llB 

nocTaHosneH11el\1 Ilpas11TeJ1bCTBa XaHT1>1-MaHCliHCKOr~I 
aBTOHOMHOro OK Ta - !Or bl OT 19 neKa6 )51 2014 rona N2 500-n 

noKa1aTen11 Kayecrna - npenocrnsneHMe ycnyrn nom1rno 

06ecneY1nb 0Ka1a1111e KBamHjrnu11posa111101i 11 Jcpcj)CKT1rn11ofi ! 

ne,QarOrl1'lCCKOli JlOMOLUf1, B KOTOpoli ll)'/K,L\aeTC5l no:1yYaTeJlb 

cou11an1>H1>1x ycnyr. Oue11Ka pe1yJ1bTaTOB - ynosneTBope111-1ocTb 

KaYeCTBOM npenoCTaBJI5IeMOH ycnyrn, OTCyrCTBl1C o60CHOBaHHb!X 

)!(3n06 

ycnyra npenocTaBJl5ICTC5l pa60THHl<OM f!OCTaBlJJ,11Ka COL(HaJlbHblX 

ycnyr. Han11LJ11e 11 11c11on1>30BaH11e 11ayYHO-MeTO.LlHYecKHX H 

.Lll11laKTl1LJCCK11X pecypcoB 110 11po6neMa~1 BH)'Tp11CCMeHHb!X, 

1lCTCKO-p0.L\11TCJlbCKl1X, MC/101 H'l I IOCTH b!X KOHCjJJI 11 KTOB, 

BOCJlHTaHl15l H pa3Bl1T115l llCTell 11 l1Hb!M npo6neMaM, no 

nposeneH 1110 cowrnn 1>1-10-nenarorn LJCCKOfi n11ar1-1ocT111<11 

oco6eHHOCTeH Jll1LJHOCTHOro 11 COL(!laJlbHOrO pa3Bl1Tl151 ll0Jl)'LJUTeJI51 

COL(HMbHblX ycnyr 
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4.4. <t>opM11poaam1e IT0311Tl1BHhIX l1HTepecoa (B TOM LIHcne B ccjlepe .uocyra) 

Om1caH11e cou.11arthHoi1 ycnyrn, 

B TOM LI11cne ee o6beM 

CpoKH npe.uocTasneHHR 
! COLl,11artbHOH ycnyrn 
I 
1 f1onyweBoi1 

cp11HaHc11poBamrn 

ycnyrn 

HOpr>!aTl1B 

COLl,HartbHOH 

I f1oKa3aTen11 KaYeCTBa H oueHKa 
~ pe1ynbTaTOB npe.uocrnsneHHR 

cou11anbHoi1 ycnyrn 

YcnoBHR npenocTaBneH11H 

COLJ,HartbHOH ycnyrn, B TOM 

lJHCne ycnOBl15l 1lOCT)'rIHOCT11 

npe.uocrnsneHHH 

i ycnyrn 
I ::tpyrnx 

orpaHl14CHl1H 

cou.11anbHOH 
11HBa1111.LJ.OB H 

C )'YeTOl\I 

11X 
)l<H3He.neRTeJl bHOCTl1 

npe.uycMaTp11saeT npose.ueH11e 3aHRT11i1, HanpasneHHbtX Ha 

BhIRBneH11e, cpop1\rnpo1rnB11e 11 pa3B11T11e cnoco6HocTdi, 

n0311Tl1BHblX ncl1Xl14eCKl1X CKnOHHOCTei1, COL.U1anbHO 3Ha411MblX 

11HTepecoB 11 MOTl1Bal(l1ll nonyYaTeJlH COUl1aJJbHblX ycnyr: I 

cpOpM11poBaH11e CTpeMJleHl15l K carv10n03H3Hl110, 

CaMoonpe.ueneHl110, OTBeTCTBeHHOro OTHOWeHl1H K ce6e H npyrnM; 

npe.uycMaTpHBaeT npose.ueH11e KJJy6os no l1HTepecaM, 3aHRrni1 
KPYIKKOBOH pa60TOH 

<PopMl1pOBaH11e 

rI0311Tl1BHblX 11HTepecoB (B 
TOM 411CJle B ccpepe 

.uocyra) 

Bpel\rn. 

3aTpa 411 saeM oe 
Ha oKa3amie 

ycnyrn l pa3 

30 r>HIH. 

nepl101ll14HOCTb 
OKa3aHl15l 

ycnyrn 

I pa3 B Henemo j 

Ha cpoK .ueiicrnirn .noroBopa o npe.noCTasneH1111 cou.11aJJbHbIX 
ycnyr B COOTBeTCTBl111 c 11H,Ql1B111l)'anbHOH nporpaMMOH 
npe,QOCTaBJlCHlrn COU11artbllblX ycnyr 

nonyweBOH HOpManrn cli111-rn11Cl1pOBaH11H COUl1aJlbHOH ycnyrn I 

ycrnHaBJll1BaeTcH B cooTBCTCTBMl1 c flopRllKOM )'TBep1I<neH1rn I 
rnp11cpoB Ha COUl1aJlbHble ycnyrn Ha OCHOBaHMM no.uyweBblX ' 

HOpMaT11BOB qmHaHc11poBaH11R cou11aJ1bHbIX yrnyr B XaHTbt-

1

. 

MaHc11iicKOM aBTOHOMHOM oKpyre - lOrpe OT 19 neKa6pH 2014 
ro.ua Ng 500-n 

noKa3aTen11 Ka4eCTBa - nOJlHOTa 11 CBOeBpeMeHHOCTb 
npe.uocTaBneH HR cow1an bHOH ycnyrn. OueHKa pe3yn bTaTOB -

ynoBneTBopeHHOCTb Ka4CCTBOM npeaoCTaB,15lCMOll ycnyrn. 
OTC 'TCTBl1C o60C!iOBa!IliblX ;.1rn.no6 

yc.1yra npe,TJ,OCTaBnReTCH pa60T!il1KOM nOCTaBU~l1Ka COUl1artbHblX 

ycnyr. Han11411e 11 11cnoJibJOBa1rne HayLIHO-MeTo,TJ,11YecK11x 11 

n11JJ.a1<T11YeCK11x pecypcoB no coorneTcrny1owe?i TeMaT111<e. 

Ycnyra npenocTaBJIReTcH KaK 11HJ111B11Jl)'aJihHO, TaK 11 B rpynnax 

4.5. Opramnaumr .uocyra (rrpa3.UHIIKl1, 3KCKyprnH 11 npyrne KYJib1yp11b1e 
Meponpmmrn) 

! On11caH11e COUl1artbliOH ycnyrn, npenycMaTp11BaeT oprawnau.1110 11 npOBCJlCHlle K)'JlbT)'p!iblX 
B TOM 411cne ee o6beM Meponp1rnTHi1 (noceweH11e TeaTpOB, BbICTaBOK, KOHUepTOB, 

npa3)lH11KOB, copeBHOBaH11li, opraH111au1110 co6CTBCI·!ll blX 

KOHUepTOB, BbICTaBOK, cnopT11BHblX copeBHOBaHl1H t1 111iblX 

I<VnbTypHblX MeponpH5lTt1W) 

BpCl\151, neptiO.U11YHOCTb 

i 
JaTpa4tiBaeMoe OI<a3aHY1H 

Ha oKa3aHtie ycnyrn 
I ycnyrn I pa1 

opraHYJ3aU.HR .uocyra 90 !1111H. l pa3 B HC,QCJllO 

I 
(npa3.UHHKH, 3KCK)'pCHH 11 

.upvrne K)'JlbT)'pHble 

HB 
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Meponp11H1rn) I I 
CpOKYI n penocrnsn e mm Ha cpoK neHCTBl151 norosopa 0 npenoCTasneH1111 cou11anbHbIX 
COUl1aJlbHOH ycnyrn yen yr B COOTBeTCTBl111 c 11H,D,11Bl1,D,YaribHOH nporpaMMoi1 

npenoCTasneH1-15l cou1-1anLHbIX ycnyr 

nonyweBOH HOpMaTl1B nonywesoi1 HOpMaT!1B cpmiaHCY1pOBaHK5l COUKao'lbHOM ycnyrn 
cpKHaHC11pOBUHK5l COUK3J1bHOM yCTaHaBn K saeTcH B COOTBeTCTB H t1 c nopHllKOM YTBep;,I<,o,e1-111;i 

! ycnyrn rnp1-1cpoB Ha COU11aJlbHbie ycnyrn Ila OCHOBaIHHI nonyweBbIX 

HOpMaTl1BOB cp11 HaHCM poBaHl151 couKaJlLHbIX yen yr B XaHTbI-

MaHc11i1c1<0M aBTOHOMHOM 01<pyre - lOrpe, )'TBep/l<JleH H bl M 

nocrnHosneH11eM npaBl1TeJlbCTBa XaHTb1-MaHctii1c1<oro 

aBTOHOMHoro OKpyra - !Orpb1 OT 19 ne1<a6p51 2014 rona N2 500-n 

noKa3aTeJll1 KalJeCTBa 11 oueHKa noKa3aTen11 KalJeCTBa - npenocTaBJJCHKC ycnyrn Jl0Jl)f(H0 

pe3yJlbTaTOB npenocTasneHK51 o6ecnelJ 11Tb yJlOBJleTBopeHllC COUKOKYJlbTypHbIX noTpe6110CTei1 

cou11anbHOi1 ycnyrn nonytJaTeJl51 COUKaJlbHbIX ycnyr, pacwl1pe1rne Kpyr03opa, cqiepbI 

06w.eH11H, nOBblWCHl1C TBOptlCCKOll aKT!lBHOCTK. OueH1<a 

pe3ynbTaToB - ynosneTsopeHHOCTb Kal1ecrnoM 11penocTaBnHervioi1 

ycnyrn, OTCyTCTBl1e o60CHOBaHHblX )f\aJl06 

Y CJlOBYl51 npenocTaBneHHH ycnyra npe.nocTaBJl5leTC51 pa60THKKOM nOCTaBW.11Ka COU11aJlbHbIX 

COUKaJlbHOH ycnyrn, B TOM ycnyr (KYJlbTopraH1naTop). Ham1lJKe H 11cnonb30BaH11e HaylJHO-

lJl1CJlC ycnos1151 JlOCTynHOCTl1 MCTO.lll1lJeCKKX YI nr1.naKTWICCKKX pecypcos no npOBCJlCHIHO , 

npe,D,OCT3BJlCHH5l COUl1aJlbHOH MaCCOBblX KYJlbTYPHblX MCponp1151Tl1H. rlp11 npenocTaBne111111 
I 

tjH1311lJCCKOC ycnyrn .llJl5l KHBaJlK.llOB 11 yc.r1yrn )'lJ KT bl BaCTC51 11 nCl1XHLieCKOC COCTOHIIHC 

npyrnx J111U c YlJCTOM nonytJaTenH COUKaJlbHbIX yen yr. Ycnyra 11pex1ocTaBn5leTc H Kai\ 

orpaHl1LICHHH 11X HHJlYIBH.UyaJlbHO, TaK 11 B rpyn11ax 

)f(l13HC.llC5ITCJl bHOCTl1 

5. Cor.urnIIbHO-TpynoBbie ycnyrn 

5.1. Dp0Bene1-111e Meponp1rnT11!1 no ucnonb30Bairn10 TpynoshIX B03MmKHOCTel1 11 

conel1crn11e o6yqemuo noCTynttbIM npocpecrnottaJlbHbIM HaBbIKaM 

I Om1caH11e cou11anbHOH ycnyrn, j npe.nycMaTp1rnaeT npoBeneH11e Meponp11H11l1 no 06ycie1-11110 

I B TOM ci11cne ee o6beM 

I 

I 

CpoK11 npenocTaB~eH115l 

COU11aJlbHOH ycnyrn 

nonyweBOH HOpMaTl1B 

llB 

I 
llOCT)'llHblM npocpeCCt10fiaJlbHblM HaBblKUM (l\1aCTCp-KJlaccoB, 

3aH5!Tl1H no c11oco6HOCT5!M, JaH5ITl1H B ycie6Ho-npo11JBOJlCTBeHHbIX 

MaCTepCKl1X, nonco6HOM X03HllCTBC 11 .Qp.), BOCCTaHOBJlem110 

Jll1lJHOCTHOro f1 COU11aJlbHOrO CTaTyca, 13 TOM '111CJIC pa3pn60TI<)' 

npaKT11tJec1<11x pe1<0Me11.nau11l1 .llJl51 11enaroroB, Bocrn1nrrenei1, 

npyrnx cnew-1ai111CTOB no sonpocaM cow1an bHO-Tpy noBo\:'1 I 
pea611nr1Tau1111 nonytJaTCJl5l COUIHL1bHbix yc11yr , 

npOBCJlCHl1C 

Meponp1rnT11i1 110 

11CllOJlb30BaHl110 

Tpy.noBbIX B03MmKHoc-rei1 

M COJlCHCTBl1C o6ycieHH!O 

JlOCTYllHbIM 

npocpeccKOHaJlbH bIM 

HaBbIKaM 

BpeMH, nep110l111LIHOCTb i 
3aTp3LI!1BaeMOC 

Ha OKa1a1rne 

vcnyrn I pa3 

30 rvH1H. 

OKa3aHl18 

ycnyrn 

I pa3 B HeLtemo 

Ha cpOK l1CHCTBl15l noroBopa 0 npenoCTaBJICHl111 COU113;1bHblX 

ycnyr B COOTBCTCTBl111 c 11Hl111Bl1JlYllJlbHOH nporpaMMOM 

npe.nocTaBneH115l cou11aJlbHblX ycnvr 

nonyweBOH HOpMaTl1B cjl111-1aHCl1pOBaHl15l COUl1aJlbHOH ycnyrn 



cp1rnaHc11poaamrn COUHaJlbHOH yCTaHaBJlHBaeTC5! B COOTBeTCTBHH c 0op51l1KOM )'TBepiKllCH 1-rn I 
ycnyrn rnp11cpos Ha COUHaJlbHbJe ycnyrn Ha OCHOBaHHH no,n_yweBhlX 

HOpMaTHBOB cp11HaHc11posaH 1151 COUHaJlbHblX yen yr B XaHThI-

Ma11c11i1cKOM aBTOHOMHOM oKpyre - !Drpe OT 19 11eKa6p5! 2014 
ro,n_a N~ 500-n 

0oKa3aTeJlH KalJeCTBa H OUeHKa noKa3aTen11 KalJeCTBa - nOJlHOTa 11 csoespeMeHHOCTb 
pe3)'JlbTaTOB npe.uocrnsneHHR npe.uocrnsnemrn COL.IJ1an bHOH ycnyrn. Oue1-1Ka pe3)'JlbTaTOB -

COUHaJlbHOH ycnyrn y11osneTBOpeHHOCTb KalJeCTBOM npe11ocrnsn5leMoi1 ycnyrn, 

OTCYfCTBlfe o60CHOBaHHblX /Kano6 

Ycnos1151 npe110CTaBJ1eHH5! npose.ueHHe 3aH5!THH c yYeTOM COCT05!HH5! 3l10p0Bb5! nonyYaTeJ15! 

CO!~HaJlbHOH ycnyrn. B TOM COUHaJlbHblX yen yr. ero HHTepecoB H 1Ke11a1-11-15!, a TaKiKe B 
lJHCJle )'CJ10BH5! llOCT)'n HOCTl1 COOTBeTCTBl-Hl c 11 H.Lll1BHf_l)'aJIbH0 fi nporpal\1Mo11 pea61-rn1-1Taru111 

npe.UOCTaBJleHH51 COUHaJlbHOH HHBaJ1Hl1a. HanHYHe H flCnOJlb30BaHHe HH)'lJHO-MeTOJJ.HlJeCKHX 

ycnyrn .UJ151 HHBaJH1,LlOB H pecypcos no coorneTcrny1oweii TCMaTHKe. Ycnyra 

11pyrnx JlHU c )'YeTOM npe.LlOCTaBJ15leTC51 KaK HHLlHBH.U)'aJlbHO. TaK H B rpynnax 

orpaHHYeHHH HX 

iKH3Helle5!TeJ1 bHOCTH 

5.2. 0Ka3aH11e OOMOLUH B Tpy,1oycTpoticrne (nOJ\lOlllb B ocpopMne1urn ,lJ.OK)'MeHTOB) 

! 

Om1caHHe COUHaJihHOH ycnyrn, 

B TOM lJHCJ1e ee o6beM 

CpoKH npe11ocTaBne1-11151 
1 

cow1anbHOi1 ycnyni 

i nonywesol1 HOpM3THB 

I cp1-11-1aHc1-1posaHH5! COUHaJlbHOH 

I ycnyrn 

I 

I 

0oKa3aTeJ1H KaYeCTBa H OUeHKa 

pe3)'JlbTaTOB npe.LlOCTaBJJeHM5! 

COUHaJlbHOH ycnyrn 

Y CJ10BH5! npe.uocrnane1-11151 

HB 

co11ei1crn1-1e nonyYaTemo cou1-1anhHhlX ycnyr B peweHHH sonpocoB I 
3HH51TOCTH: Tpyl1oycTpoi1cTBe, no1-1cKe speMeHHOH (ce3oHHOf1) i 
pa6oThI, pa60Tb1 c coKpaweHHhlM pa60Y11M llHCM, pa60Tb1 1-1a I 
llOM)', OKa3HHl1e nOMOWH B ocj)QpMneHl111 JlOK)'MeHTOB; 

pa3b5!CHe1-111e nonyYaTemo couHanhHbIX ycnyr npaBa Ha Tpy.u H 

B03MO/KHOCTei1 ero peaJIH3aUHll: 

co11eiiCTBHC B nocTaHOBKe Ha )'lJeT B Ll,eHTpe 33H51TOCTH 

HaceneHH5!; 

conef:lcTBHe B peweHi-111 Bonpocoa no11roTOBK11 11 nepenonroToBKH 

yepe3 CJ1)')!\6bl 3aH5!TOCTH 

OKa3aH11e f!OMOWH B 

rpy 11oycTpoi1cTBe 

(noMOWh B ocpopl'lrneH11H 

.LlOKyMeHTOB) 

BpeM5!, 

3aTpa4f!Bae!'v10e 

Ha oK<naH11e 

vcnyrn 1 pa3 

30 Mr1H. 

nep110.n1-1c1HOCTb I' 

oKa3amrn 

ycnyrn 

no Mepe 

1-1eo6XO,[\l1MOCTH 

Ha cpoK 11ei1crn1-rn 11oroaopa o npenocTasneHm1 cowrnnbHblX 

I ycnyr B COOTBeTCTBl111 c 11Hlll1Bl1Jl)'aJ1bHOH nporpaMMOfl 

npe,n_oCTasneH115! cou11an1>Hb1x ycnyr 

no!lyweBOH HOpMaTHB cjrnHaHCHpOBaHl15! COUllaJlbHOH ycnyrn I 

ycTaHaBJlHBaeTC5! B COOTBeTCTBl111 c nop5!.UKOM yrnepiKJleHl15! I 
I 

rnp11cpos Ha COUHaJJbHble ycnyrn Ha OCHOBaHHH nO!l)'WCBblX I 
I-lOpMaT11BOB cp1rnaHc11 posalllrn COUHaJlbHblX ycny1- B XaHTbl- I 
MaHc11i1cKOM aBTOHOMHOM oKpyre - !Orpe. )'TBepx;J1e11HblM I 
nocTaHOBJleHHeM 0paBHTeJ1bCTBa X aHTb1-MaHc 11 i1cKoro I 
aBTOHOMHOro OKpyra - !Orpbl OT 19 .neKa6pH 2014 rO)Ja N~ 500-n 
flOKa3aTeJ1H KalJeCTBa - n penocTaBne~JHe ycnyrn nom1rno 

o6ecneclHTb nonyYaTemo COW1a;lbHblX yrnyr B03MO/KHOCTb 

TpynoyCTpOWfbC5!, nOJlHOTa II CBoespe~1eHHOCTb npe!IOCTaBJICJHIH 

cou11anbHOi1 ycnyrn. Oue1-1Ka pe3)'JlbTaTOB - ynoBnernopeHHOCTb 

KaLfeCTBOM npe.LlOCTaBJl5leMOH ycnyrn. OTC)'TCTBl1e o60CHOBaHllblX 

/l\UJI06 

ycnvra npe,LlOCTaBJ15leTC5! pa60TH11KOM nocTaBUll!Ka COUHaJlbHblX 



COU11aJJbHOH yc11yr11, B TOM 

411c11e yc110B115! nocTynHoCTl1 

npenocTaB11eH1151 COU11aJlbHOH 

yc11yrn J.l.1151 11HBaJl 11J.l.OB 11 

npyrnx 11HU c yYeTOM 

orpaH11YeH11H 

)f(l13He,O,e51Te11 bHOCTl1 

11X 
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yc11yr (cneuHan11cT no cou11anbHOi1 pa6oTe). Op11 

npe.il,OCTaB11eHl111 yc11yrn pa60THl1K nOCT3BW.11Ka COU11aJlbHblX 

ycnyr B3a11rvto,o,ei1cTByeT c opramnau11RM11, ocyw.ecTB11mow.11MH 

o6pa30BaTe11bHYIO ,o,e51TeJlbHOCTb, Tepp11TOp113JlbHblMH ueHTp3Ml1 

33H51TOCTH, pa6ornnaTeJ151Ml1 H !lPYfl1MH opraH3Ml1 ¥1 

opraHH33UH51MH. Han11Y11e 11 11c110Jib30BaH11e HaVlJHO-

MeTO,ll11YecK11x pecypcmi 110 Bonpocaf\1 opra111naw111 npo~~ecca I' 

cou11an bHO-Tpy J.l.OBOH pea6111111T3Ul111 

5.3. Opram13au1rn noMOLU11 B nonyic1ett1111 06pa30Batt115! 11 (11n11) KBan11qrnKaum1 

HHBMHJJ,aMH (JJ.eTbMH-HHBMHJJ,aMtt) B COOTBeTCTBHH c !IX cnoco6HocrnMU 

On11caH11e cou11anbHO!f ycnyrn, 

B TOM 411C11e ee 06beM 

ycnyra BKJllOYaeT: 

npeJ.l.OCTaBneH11e nonytraTento couiianbHblX yen yr, 

5!BJ15!10UJ.eMyc51 11HBaJ111JlOM, l1HC!JOpMau1111 0 B03MO/KHOCTl1 

nony4eHl151 o6pa30B3Hl151, KBan11cjmKau1111 111160 0 B03M0/l(f{OCTl1 

npOHTl1 06yYeH11e yepe3 Teppl1TOp11a11bHble ueHTpbl 3aH51TOCTl1 

HaceneH115!; 

nOMOW.b B Bb16ope npocjJecc110HaJlbHOi1 J.J.e51TeJlbHOCTl1 B 

COOTBeTCTBl111 c 11HTepeC3Ml1 11 B03MOIKHOCT511\H1 nonyYaTem1 

COUl1aJlbHblX ycnyr; 

'1· OK33aH11e CO.D.ei1cTBH51 B c6ope 11 IIOJ.l.alle LlOKyMeHTOB B 

o6pa3osaTeJlbHy10 opra1·nnau11Io ueHTP 3a1JHTocn1; 

JlOCTaBKY 11HBaJ111,lla (pe6eHK3-11HBa.111,lla) K MCCT.Y H3XO/l(.llCHl151 

o6pa30BaTeJlbHOH opraHl13aU1111 11 o6paTHO TpaHCnopTOM 

nOCTaBW.HKa COU11aJlbHblX ycnyr (npH He06XO,lll1MOCTl1) 

opraHl133Ul151 nOMOW,11 B 

no11yc.1eH1111 o6pa30Bamrn 

11 (111111) KBan11qmKau1111 

11HBaJ111J.l.3Ml1 (.lleTbl\111-

11HBaJ111J.l.3M11) B 

COOTBeTCTBl111 C f1X 

Bper-.rn. 

3aTpaYl1BaCMOC 

Ha OK333Hl1C 

ycnyrn 1 pa·i 

30 l\111H. 

nepl101U1LfHOCTb 

OKa3aHl151 

ycnyn1 

no :\1epe 

HC06XO,lll1MOCTl1 

cnoco6HocT5!Ml1 
1---~~~~~~~~~~~~~1---~~~~~~~~~~-J·~~~~---~-~--L~~~~~~~--1 

i CpoK11 npeJ.J.OCTaBneH115! Ha cpoK .n.ei1cTBl1H .n.oroE>apa o npenocTaBneH1111 cou11a,1bHblX 

: COU11aJJbHOH yc11yrn ! ycnyr B COOTBeTCTBl111 c 11H,.'.U1Bl1J.J.)'aJlbHOH nporpa:\!MOH 

I i npe.n.oCTasnemrn cou1rnJ1bHblX vcnyr 

i 

nonyWCBOH HOpM3Tl1B nonyweBOH HOpMaTl1B q)l1HaHC11pOBaHl151 COU11aJlbHOH ycnyrn 

cp11H3HC11pOBaHl151 COUl1aJlbHOH )'CTaH3BJll1BaeTC51 B COOTBeTCTBl111 C 0op51.llKOM )TBCp11<.llCHl151 

ycnyrn TapHcjJOB Ha COUl1aJlbHble ycnyrn Ha OCHOB3Hl111 110,ll)'llJeBblX 

HOpMaTHBOB q)l1HaHc11posaH115! cou11ai1bHblX ycnyr B Xa11Tb1-

MaHc11i1cKoM aBTOHOMHOM oKpyre - !Orpc, )TBepi1<JJ.eHHblM 

nocrnHosnem1eM OpaB11TCJlbCTBa XaHTb1-MaHc11i1cKoro 

aBTOHOMHoro oKpyra - fOrpbr OT 19 LJ,e1<a6p51 2014 ro.na N!! 500-n 

Oo1<a3aTe1111 1<aYecTBa 11 oueHI<a 

pe3y11hTaTOB npeJ.l.OCTaBJiemrn 

COU113JlbHOH ycnyrn 

110Ka3aTem1 I<aYecrna npeL1,ocTaBneH11e ycnyrn .nomKHo 

o6ecneYllTb nonyYaTemo cou11anbHblX ycnyr B03M01KHOCTb 

nonyYeHl151 o6pa30B3HHH 11 (111111) I<BaJllJC!mI<aU1111, nOJIHOTa 11 

CBOeBpeMeHHOCTb npeLtOCTaB11eHl151 COUl1aJ!bHOll ycnyrn. 0L(CHKa 

pe1yJlbT3TOB - yJ.J.OBJleTBOpCHHOCTb K3LJCCTBOM npeaocTaBJl51e:\IOH 

ycnyrn, OTCYTCTBMe o6ocHOBaHHb!X /KaJ106 

I y CJ10Bl151 npeaocrnn11ewrn ycnyra npe.uocTaBmreTcn pa60Tw1KoM nocnwLl.{11Ka co1..nianb11i.,1x / 

1 ycnyr. np11 11peJJ.OCT3BJielJHll )'CJl)'r!l pa60TIHII< !IOCTaBUll1I<a i I COU11aJlbHOH yc11yr11, B TOM 

HB 



411cne ycnosi-rn 

npe.nocrnsneH11H 

.llOCTynHOCTl1 

COU11aJlbHOtf 

ycnyrn .nnH HHBaJllUlOB 11 

Apyrnx c 
orpaHl1lleHl1i1 

/l<ll3He.neHTen bHOCTl1 

yYeTOM 

l1X 
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COUHaJlbHblX ycnyr B3am.10.netlcTByeT c opraH113aUHi!Ml1, 

ocyL.UeCTBnHIOLUHM 11 o6pa30BaTen bHY!O .neHTen bHOCTb, 

Tepp11TOpl1anbHblMl1 ueHTpal\rn 3aH5JTOCTl1, pa6oTo.naTenHMl1 l1 

npyrnM11 opraHaM11 11 opra11113aUHHMH. HaJlHYHe H 11cnonb30Ba1rne 

11ay4110-MeTO.llHYecK11x pecypcoB no sonpocaM opraH11Jau1111 

npouecca COUl1aJlbHO-TPY.llOBOi1 pea6HJ111TaUIH1 

6. CouHaJibHo-npaBoBbie yCJiyrn 

6.1. 0Ka3am1e flOMOll(l1 B ocpopMileHHH H BOCCTaHOBJleHirn ,llOKyMeHTOB no11ycraTeJleH 

COUHaJlbHbIX yc11yr 

I On11ca1111e cou11aJ1bHotl 
I 

ycnyrn, I npe.nycl\1aTp11saer -, 

I B TOM Y11cne ee o6beM 

CpOKl1 npenocTasneH H51 

cou11anb11oi1 ycnyrn 

nonywesoi1 HOpManrn 

cp11HaHc11posaH11n cou11anbHoi1 

ycnyrn 

noKa3aTeJll1 KalJCCTBa 11 OUCHKa 

pe3ynbTaTOB npe.nocTasneH1rn 

cou11anbHOH ycnyrn 

llB 

co.neikTBl1e B ocpopl\rneHl1l1 ll BOCCTal!OBJleH1111 .llOK)'MeHTOB, 

l1Me!OLUHX 10pH.llH4eCKOe 3Ha4CHl1C (nacnopTH, pa3JlWIHble 

CBl1):leTenbCTBa, )'1lOCTOBepeHl151, ):laJOL.U11e npaBO Ha JlbrOTbl 11 T . .ll.), 

a TaK11<e nonyiieHHH nonara10L.U11xcn nbroT, noco611i1, 

KOMneHCaUl10HHblX l1 l1HblX npeHM)'WCCTB; 

pa3b51CHCHl1e KJll1CllTaM conep11«!Hl15l Heo6XO.lll1MblX 

llOK)'MCHTOB B JaBl1Cl1MOCTl1 OT l1X npelllia3Ha4eHl15l, H3Jl0/KCI-llie H 

I 1-1an11caHl1e (np11 HC06XOJll1MOCTll) TCKCTa JJ,OK)'MCHTOB llJll1 
I 

3anonHeH11e cpopMCHHblX 6naHKOB, Ham1cmrne conpOBO,'.l.11TCJlbHblX 

n11ceM, noMOWb B c6ope 11 no.naYe Heo6xon11Mb1X .UOK)'MCHTOB; 

conetlcTBHe 

nonyYaTenH 

B HanpaBJlCHl111 3anpoCOB 

cou11anbHblX yen yr B 

rocynapcTBCHHbie 11 1rnb1e opra11b1; 

11 .llOK)'MeHTOB 

COOTBeTCTB)'fOUJJ1e 

np11 HC06XOJll1MOCTf1 OC)'UlCCTBJl5lCTC5l 3an11cb f10Jl)"laTeJl5l 

COU11ru1bHblX ycnyr Ha 11p11eM K cneu11'Lll1CTa,\1 ynon110MO'ICllllblX 

opraHOB 
- ~ 

spe11.rn, nep110JlWIHOCTb I 

3aTpa 4HBaeMoe 0Ka33Hl15l 
I 

Ha OKa3aH11e ycnyrn I 
ycnyrn 1 pa3 

OKa3aH11e nOMOW11 B: 

ocpopMJlCHl111 JlOK)'MCHTOB JQ MllH. no Mepe 

nonyYaTen51 COUHaJJbHblX 11eo6xow1MocT11 
i I ycnyr; I 

BOCCTHHOBJlCHl1l1 JO Ml1H. no Mepe i 
JlOKJ'MCHTOB nonyYaTCJl51 HC06XOJll1MOCTl1 

i COUl1anbHblX ycnyr 

Ha cpoK .nei1CTBl1il norosopa 0 npenoCTasneH1111 COUl1UJlbHblX I 
yen yr B COOTBCTCTB 1111 c 11 HD.11 Bl1,Qyan bHO i1 nporpaMMOi1 I 

I npenocTHsneH115! cou11anbHbIX vcnyr 

no.nywesoi1 HOpl\1HTl1B cjH1HaHc11poBaH 11il COUYHL1 bHOM ycnyr11 

yCTaHaBJll1BaeTC51 B COOTBCTCTBHl1 c nopi!.llK0!\1 yrnep/KllCHl15l 

Tap11cpOB Ha COU113JlbHble ycnyrn Ha OCHOBaH!-111 nonyu1eBb1.\ 

HOpM3Tl1BOB cp11 HaHCl1 pOB3Hl15l COUl1aJlbHblX yen yr B XaHTbl-

MaHc11i1cKoM aBTOHOMHOM OK pyre - !Orpe, yrnepiK.lleHHblM 

nOCTHHOBJleHl1CM OpaB11TenbCTBa XaHTb1-MaHcHi1c1<oro 

noKa3aTen11 KaYeCTBa npenocTasneH11e ycnyrn nomKHO 

06ecneY11Tb 1rnnne/lrnwee ocj)OpMneH11e JJ.OKyMeHTOB 11 (1rn11) 

BOCCT8HOBJleH11e JlOK)'MCHTOB nonyYaTeJ15l cou11aJlbHblX ycnyr. 

Oue11Ka pe3yJibTHTOB y.nosneTBopeH11ocTb 1<a'1ecrnoM 

n e.nocTaBJl5leMOH yen 'l'H, OTC 'TCTB~le o60CHOl33HHblX /l\ano6 



I 
Ycnos11H v npenocrnsneHH.51 

COUl1aJlbHOl1 ycnyrn, B TOM 

I LI11cne ycnos11.sJ noCTynHocn1 

npenoCTaBJlCHH.51 COU11aJl bHOH 

ycnyrn ,QJl.51 11HBaJlH,QOB H 

npyrnx Jll1U C yLieTOM 

orpaHl1YCHl1H 11X 

)Kl13Hene.sJTeJlbHOCTl1 
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ycnyra npe.uocTaBJlHeTCH pa60THHKOM nOCTaBLHl1Ka COUl1aJlbllblX 

ycnyr (cneu11am1cT no cou11anbHoi1 pa60Te). Ocy11lecrnne1rne 

pa60THl1KOM nocTaBLHJJKa COUllaJlbHblX ycnyr KOHTporrn Ja X0110M 

H pe3yJlbTaTaMl1 paCCMOTpCHl151110K)'i\1CHTOB, flOJ.J.aHHblX B opra!-lbl, 

opraH113au1111 

6.2. 0KaJam1e rr0Mo1J.u1 B nonyqemrn IDpH.IJJI'-IeCKHX ycnyr, B TOM q11cne 6ecrrnaTHO 

On11ca1111e cou11anbHOi1 ycnyrn, 

s TOM 411cne ee o6beM 

I CpoK11 v npenocrnsneHHH 

I COUl1aJlbHOl1 ycnyrn 

ycnyra BKJllOLiaer 

KOHCyJ1bTl1pOBaH11e no BonpocaM, CB513CIH!-lblM c npaBOM 

rpa)K,UaH Ha COU11aJlbHOe 06cny)KHBa1111e Ii 3aW>1T)' CB011X 

HHTepecos; 

pa3bHCHeH11e npasa Ha nonyLieH11e 6ecnnaTHOi1 iop>1m1t1ecKoi1 

nOMOWH (nOMOW11 a,llBOKaTa) B COOTBCTCTBl1H c nei1CTBYIOW11M 

33KOHO,llaTeJibCTBOM: 

conei1cTB11e B nonroTOBKe 11 1rnnpasne111111 s opraHbt, 
! 

opraHHJau.1111 3a.sJBJlCHl1M H ,QOKyMe!ITOB (npH Heo6xoJ]J1MOCTl1) 

Bpew1, I nep11onHltHOCTb i 

3aTpa411BaeMOC OKa3aHl151 

OKa3aH11e noMOW11 B 

nonyLieHHH iop11n11LiecKHx 

ycnyr, B TOM YHCJie 

6ecnnaTHO 

Ha OKa3aHHe 

ycnyrn l pa3 

30 MHH. 

ycnyrn 

no Mepe 

Heo6xon11Mocn1 

Ha cpoK nei1CTBH.sJ noroHopa o npenocTaBJieHHH cou11anbHbIX I 
ycnyr B COOTBeTCTBHH c 11Hlll1Bl1Ll)'aJlbHOM nporpaMMOH 

npenocTaBJICHH51 COLl,HaJlbHblX ycnyr 

nonywesoi1 

cp11HaHC11pOBaHl151 

ycnyrn 

HOpMaTHB nonywesoi1 HOpMaTl1B cp11HaHc11poBaHl15! COUl1aJlbHO!':i ycnyrn 

COUl1aJlbHOi1 )'CTaHaBJIHBaCTC51 B COOTBeTCTBllH C nop5111KOM yrnep!K,lleHl151 

Tap11cj)QB Ha COUHaJlbllblC ycnyrn Ha OCHOBaHl111 nonywcBblX 

Hop1vrnT11BoB cjrn1rnHc11poBaH1151 cou11a:1bHbIX ycnyr B XaHTbI

Ma11c11i1cKOM aBTOHOMHOM OKpyre - !Orpe, )'TBep;1u1e1111b1M 

flOCTaHOBJleH 11er-.1 n paBHTeJI bCTBa XaHTbl-MaHC 11 HCKOro 

aBTOHOMHOro oKpyTa - I01-pb1 OT 19 neI<a6pH 20 l 4 rona N2 500-n 
noKa3aTeJil1 Ka4eCTBa 11 OUCHKa 

pe3yJibTaToB npenocTasneHH51 

COUl1aJlbHOH ycnyrn 

YcnOBHH npenocTaBneHH.51 

COU11aJlbHOH ycnyrn, B TOM 

4HCJie ycnOBH.51 llOCTYrlHOCTH 

npenocrnsneH11.sJ COUl13JlbHOH 

ycnyrn nn.sJ 11HBaJ111,llOB 11 

,npyrnx n11u C )'lJeTOM 

orpaH11YeH11i1 

\ )J{l13He,neHTeJibHOCTH 

11X 

llB 

noKa.3aTen11 KaYecrna - npenocTasneHHe ycnyn1 nomKHO 

o6ecne411Tb 8031\10/KHOCTb nonyc1e~!l15! 1op11,n114eCKOH rlOMOll]J1 

rlOJl)'LJaTeJieM COU11aJlbHblX ycnyr, no:1110Ta 11 CBOeBpCMCHHOCTb 

npenocrnsnemrn cow1anbHoi1 ycnyrn. OueHKa pe3ynbTaTOll -

ynosneTBopeHHOCTb K3LJCCTBOM npenocTaBJlHCMOH ycnyrn, 

OTCYTCTBHe o6ocHOBaHHblX )KaJJ06 

ycnyra npenocTaBJl.sJCTC.51 pa60THHKOl\1 llOCTaBll~HKa COUH3JlbHblX 

ycnyr, BJlane1ow11M COOTBCTCTB)'IOlllHMl1 31HlH1151Ml1 
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6.3. 0Ka3amre 110M0llll1 B 3alll!1Te rrpaB 11 3aKOHHbIX 11HTepeCOB 11011yi:.iaTe11el1 

COUHaJJbHblX yc11yr 

On11caH11e cou11aJibHOi1 ycnyrn, ycnyra BKJllOLJaeT: 

B TOM lJHCJle ee 06beM KOHCYJlbT11pOBaHIJe !10 HHTepeC)'IOW.HM llOJly<laTeJlil 

COU.HaJlbHblX ycnyr BonpocaM, CBSJ3aHHblM c 3aW11TOi1 ero npaB H 

3aKOHHblX 11HTepecoB; 

conei1CTB11e B nonroTOBKe 11 

COOTBeTCTBYIOW.11e opraHbl, opraHH3aL(HH 

)lOKyMeHTOB (np11 He06XOLll1MOCTl1); 

HanpaBneH11M 

3aSJBJleH11il 

B 

1111LJHOe 06paweH11e pa60Tm1Ka nocTaBWHKa cou11anb11b1x 

ycnyr B 11HTepecax nonyiiaTenSJ cou11aJI1>H1>1x ycnyr B opraHbI (B I 
TOM LJ11cne cyne6Hb1e opraHbI), opraHM"3atlfH1 c 3aSJB11e1-11rnM11 11 I 

)lOKYMe1-1TaM11 ( 11Pl1 Heo6xo)JJIMOCTl1) 

BpeM51, 

3aTpa 411 BaeMoe 

Ha oKa3a1me 

ycnyrn I pa3 

30 Ml1H. 

nep110)ll14HOCTb 

OKa3aHl151 

ycnyrn 

no Mepe 

He06XO)ll1MOCTll 

OKa3aHMe llOMOWM B 

3aW.11Te npaB 11 3aKOHHblX 

11HTepecoB nonyLJaTeneli 

cou11a.'lbHbIX ycnyr 
1--~~~~~~~~~~~~~1----'~~~~'---<--~~~---'-~~~~~~~--'-~~~~~--·~ 

i CpoK11 11penocrnsneH11SJ 

I couManbHoi1 ycnyrn 

Ha cpoK .uef1CTBl15l .uorosopa o npenocTal3ne111111 cou11aJibHbIX 

ycnyr B COOTBeTCTBIHI c ll1Hl11BHLl)'aJlbHOi1 nporpaMMOi1 

I 

f1onyweBoli 

cjrnHaHC11pOBaH11.SI 

ycnyrn 

HOpMaTl1B 

COUl1aJlbHOH 

f1oKa3aTen11 KaLJecrna 11 oueHKa 

pe1ynbTaToB npe.uocTaBneH11.S1 

cou11anbHOi1 ycnyrn 

] 
npe.uocTaBneHH.SI cou11aJibHb1x ycnyr , 

nonyweBOH HOpManrn cji11HaHc1-1poBaH1rn cou1-1anb1-1oi1 ycnyri1 I 
ycrnHaBJl11BaeTC.SI 13 COOTBeTCTl31111 c nop}lJlKOM )'Tl3ep11<.ue111rn I 
Tap11cpoB Ha COUHaJlbHble ycnyrn Ha OCHOBaHHll llO.ll)'lUCBblX 

HOpMaTHBOB cjrnHaHcHpoBaH11.S1 cou11anbHblX ycnyr 13 XaHTbI

MaHc11i:icKoM aBTOHOMHOl\1 oKpyre - !Orpe, )'TBepiKLlCHl!bli\1 

110CTaHOl3JleHHeM npaBHTeJlbCTBa XaHTb1-Ma1-1c11i1CKOro 

aBTOHOMHOro OKpyra - lOrpbl OT 19 )leKa6pSJ 2014 ro)la N~ 500-n 

llOKa3aTeJ111 KaLJeCTBa - 11pe,llOCTaBJleH11e ycnyrn LlOJliKHO 

o6ecne411Tb 3aw.11Ty npaB 11 3aKOHHbIX 11HTepeco13 nonyLJaTeJlSJ 

COU11aJlbHblX ycnyr 111160 BOCCTaHOBJlCHl1C ero 1-rnpyweHHblX npaB. 

Oue1-1Ka pe3)1JlbTHTOB - yAoBncn30pCHHOCTb Kaqecrno~1 

npenocTaBJlSJCMOH ycnvrn, OTCYTCTl311C 06ocHOBaH1-lblX )KaJl06 i 
! Y CJ10Bl1.SI 

COU11lUlbHOi1 

npenocTasne1-111.S1 

ycnyrn, B TOM 

ycnyra npe.uoCTaBnSJeTC}I pa6oTHl1KOM nocTaBllUJKa cou11aJibHbIX I 
ycnyr, snane1ow.11M COOTBeTCTB)'IOWHl\111 3HHHl!SlMl1 (cnewrnn11CT 

LJ11cne ycnoa11.S1 

npenocrnBneH1rn 

ycnyrn LlJl.SI 

Jl11U 

JJ,OCT)'llHOCTl1 I no cou11anbHOi1pa6oTe.1op11cT) 

cou11an bHOi1 

11H13aJll1.ll013 11 

c 

7. Yrnyrn B uem1x noBbIWemrn KOMMyH1IKaT11B1-1oro n0Te1-1u1rn_na nonyirnTeneli 

COUHaJJbHblX ycnyr, JIMeIQllll1X orpam1i:.1emrn /IU!3HC,Lle51TeJlbHOCTl1, B TOM i:.rnc11e ,aeTer1-

I1HBaJ!H,QOB 

7. I. 06y-c1eHHe 11HBaJ!H,QOB (.LleTeH-11HBaJ1!1.LlOB) 110Jlb30BaHHIO cpe..acrnaMH yxo..aa 11 

TexHw-1ecK11M11 cpe..acTBaM11 pea6Jrn1nau1111 

On11cam1e couHanbHOH ycnyrn, ycnyra BKJIIOLJaer 

B TOM LJ11cne ee o6beM Bbl5lCHeH11e CTeneH11 BJla)leHl151 nonyciaTeneM COUHaJlbHblX 

HB 



npeJlOCTaBJleHl151 

I 

CpOKH 

COU11aJJbHOH ycnyrn 

00JlyWeBOH HOpMaTHB 

qnrnaHc11poBaHHJI COUHaJJbHOH 

ycnyrn 

. noKa3aTeJ111 KaYeCTBa 11 OUeHKa 

pe1ynbTaTOB npenocnrnneH1rn 

cou11a11bHOH ycnyrn 

Ycnos1151 npenocTasneH11>1 

COUHaJJbHOH ycnyrn, B TOM 

y11cne ycnos115! nocTynHoCTH 

npc11ocTaonc111rn COUl1Mh!IOI':\ 

ycnyrn JlJ151 11HBaJJ11JlOB 11 

.npyrnx n11u C yt1eTOM 

orpaH11YeH11i1 11X 
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ycnyr, 51BJ1511Qll\11MC51 11HBaJll1}.lOM, HaBb!KaMl1 nOJlb30BaHl1J! 

TexH11YecK11M11 cpe.ncTBal\rn pea611mffau11;1 11 cpencTBai\H1 yxoJla; 

HafJ151.llHOe 06yYeH11e 11paKTl1'-ieCKl1M rlaBb!KaM nOJlb30Bal!Wl 

TexH11YecK11M11 cpencTBai\rn pea6iu111rnuMr1 11 cpencrnaM11 yxo.ua: 

oueHKY yCBoeH11>1 111-rnai11rnol\1 BHOBb npHo6pe-reHHbIX 1-iasbIKOB 

nOJlb30BaHl151 TeXH11YeCK11Ml1 cpe.UCTBaMH pea611J1HTau1111 11 

cpe.ncTBaM11 yxo.ua 

o6yYeHHe 11HBaJJ11.UOB 

(.UeTei1-11H BCL1 IHl.OB) 

noJJb30BaH1110 cpencrnai\111 

yxona 11 TeXHl1YeCK11M11 

cpe,ll,CTBaMH 

pea611n11Tau1111 

speM>1, 

3aTpaYHBaeMOe 

Ha oKa3aH11e 

ycnvrn I pa3 

30 Mf1H. 

nep110Jll1YHOCTb 

OKa3aHH51 

ycnyrn 

1 TexHw1ecKoe 

cpe.l..\CTBO 

I 

I 

Ha cpoK nei1CTBl151 )..\OfOBOpa 0 npenoCTaBnem111 COUIJaJlbllblX 

ycnyr B cooTseTcTB1111 c ;111.n11B;u.1yanb110~1 nporpaMMOfl I 
npenoCTasneH115! cowrn11b1-1b1X vcnyr I 
noJJ,yweBOH HOpManrn cjrnHaHc11poBaHH5l COUH'1.J1bHOH ycny~ 
ycrnHaBJll1BaeTC5l B COOT!leTCTBl111 C nop51LlKOM yrnep)l<,QeHl151 i 

rnp11cpoB Ha COUHaJJbHble ycnyrn Ha OCHOBaHIH1 no.uyweBblX 
i, 

HOpMaTHBOB cp11HaHc11posaH115! cowrn11bHb1x ycnyr B XaHTb1-1 

Ma1-1c11i1cKoM aBTOHOMHOl\t oKpyre - IOrpc, yrnep11<.ue11HblM 

nOCTaHOBJleHHCM npaBHTeJlbCTBa XaHTb1-Ma11c11i1CKOro I 
aBTOHOMHOfO OKpyra - fOrpbl OT 19 .UCKa6p5l 2014 ro,Qa N~ 500-~J 

, noKa3aTem1 Ka'-ieCTBa - npe,o.ocTaBne1-111e ycnyrn .uomKHO I 

I o6ecneYHTb yMeH11e r1HBa1111,o.oM caMoCT051TenbHO nonb30BaTbC>I 

I Tex1111YecK11M cpencrnoM pea611mnau;a1 11 cpe.llCTBal\111 yxowL 

OueHKa pe1ynbTaTOB y,o.osnernopeHHOCTb KaYeCTBOM 

npeJJ,OCT3BJl51CMOH ycnyrn, OTCYTCT!ll1C o6oCHOBaHHblX /l(aJJ06 

ycnyra npenocrnsn5leTc>1 pa60TH11KOl\1 nocraBll.lHKa cou11aJ1bllb1x 

ycnyr (cneu11an11cT no cow1aJJbHOi1 pa6oTe, cnew1aJJ11cT no 

pea6!1JlHTau1111 11HB3JH1,QOB), KOTOpblfi :10Jl)KC1i np051BJl51Tb 

HC06xo.n11My10 ,r\Cc1f1KaTHOCTb 11 KoppeKTHOCTh 110 OTl!OIJJCl-11110 K 

nonyYaTefltO COUHaJJbl-lblX yc1yr. np11 npe,o.OCTilBrleHIH1 )'CJl)'nl 

)'Yl1TbIBa!DTC51 B03pacnible, cp11311YeCKl1e 11 flCl1Xl1lfCCKl1e 

oco6eHHOCTl1 nonyYaTenef:i cou11a.r1bHb1x ycnyr. npH 06y<ieH1111 

11cnonb1y10Tc>1 cpencrna yxona 11 Tex1-111YecK11e cpe,ricrna 

pea611n11Tau1111 nonyYaTen>1 cowiaJ1bHb1x ycnyr 

7.2. Tiposenem1e cou11aJI.bHo-pea6munau1101-IHb!X Meponp11Hn1i1 B 

COU11aJI.bHOro o6cJiy)I\HBaHJ15! 

I Om1caH11e cou11aJJbHOH ycnyrn, ycnyra BKJllOYaer 

B TOM Yl1CJlC ee o6beM npoBe.neH11e Meponp11>1n1fl cou11a.r1 bHOH pea611n 11Tau1111 

HH,Q11B11JJ.yanb1-1oi1 nporpaMMbl pea611Jl1nau1111 11HBa~11w1 (pe6e1-1Ka-

11HBaJJ11.Ua); OCYll.lCCTBJICHl1C KOHTp0!15l 1a npoueccol\1 

pea611n11Tau1rn HHBan11na (pe6eHKa-111-1sar111.ua): 

pa1pa60TKY HliJll1Bl1LlYaJ1bHbL\ pe1<0MeHJJ.au11f:i no ,':laJlbt-1ei11uei1 

iK113HCJ].e51TeJlbHOCTl1 13 11ocrpea611J111TaU110HHblH nepHO,Q 
I spe:-.rn, nepr10Jl.11YHOCTb 

3aTpa'-iHBaeMoe OKa1aHM5l 

1-1a 01<a1a1-rne ycnyrn 

llB 



CpOKH npellOCTaBJieHH51 

COUHaJlbHOH ycnyrn 

I 

flollyWeBOH 

. cpHHaHCHpOBaHl151 
1 ycnyrn 

HOpMBTHB 

COUY!aJlbHOH 

noKa3aTenM Ka4eCTBa 11 OUeHKa 

pe3yJibTaTOB npellOCTal3JleHl15l 

COUHaJlbHOH ycnyrn 

Ycnos1151 npe.nocTaaneHM51 

COUHaJlbHOH ycnyrn. B TOM 

411CJ1e ycJJOBl151 ..QOCTynHOCTH 

npe.nocTasneHH51 cou11aJJbHOH 

I ycnyrn ..QJJ51 HHBan11.nos 11 

i llP)'rHX Jll1U C )'4eTOM 

I 
orpaH114eHl1H HX 

/KH3Helle51TeJl bHOCTH 

Hll 
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npoBelleHHeCOUH8JlbHO

pea611n l1T8Ll,l10H H blX 

Meponpm!THH B ccpepe 

COUHaJlhHOro 

06cny)(<11Bamrn: 

npoaeD.em1e 

Meponp115!T11t1 

COUl1aJibHOH 

pea61rn 1nau11H 

11 HJU1BHll)'aJlbHOH 

nporpaMMbl 

pea611rnnau1111 HHBaJil1lla 

(pe6eHK8-l1HBaJll1ll8), B 

TOM 4Hcne 

ocyll.lecrnne1-111e 

llHH8MH4eCKOro KOHTpOJI51 

npouecca pea6HJ111Tauirn 

llHBaJlHllOB (lleTetl

HHBaJJHllOB); 

pa3pa60TKa 

l1HllHBHll)'aJJ bHblX 

peKOMeHllaW1H no 

llaJibHel1weJ:1 / 
)(<H3He..Qe51TenhHocn1 B 

1 

nocTpea611n 11Tau110H Hbl i1 
nep110.n 

ycnyrn 1 pa3 

30 Ml1H. 

30 MMH. 

1 pa3 B Hellemo 

no Mepe 

Heo6XOlll1 MOCTH, 

HO He MeHee I 
pa3a 1a nep11oll 

I o6cny;''""""" 

Ha cpoK lleHCTBH51 norosopa 0 npe..QOCTaBJieHHH COUHaJlbHblX 

ycnyr B COOTBeTCTBl111 c 11H.Lll1Bl1.LlyaJlbHOH nporpaMMOH 

npe.nocTaBJieHl151 cou11aJJbHblX ycnyr 

nollyWeBOH HOpMBTl1B cp11HaHC11pOB8Hl15I COUHaJlbHOH ycnyrn 

)'CTaHaBJ111BaeTC5l B COOTBeTCTBl111 C nop51..QKOM yrnep)K.Llelll15l 

TapHcpOB Ha COUIJaJlbllble ycnyrn Ha OCHOBalH111 no.nyweBblX 

HOpMaTHBOB tjmHaHcHposaHH5l couHaJJbHblX ycnyr B Xa11Tbl

MaHCHHCKOM BBTOHOMHOM OKpyre - lOrpe. yrnep)K,lleHHblM 

nocTaHOBJieHHel\1 npaB11TeJlbCTBa XaHTb1-MaHCl1MCKOro 

aBTOHOMHOro OKpyra - lOrpbi OT 19 .neKa6p51 2014 rona 

M~ 500-n 
noKaJaTen11 KaYecrna - npe.nocrnaneHHe ycnyrn llOm1rno 

cnoco6cTBOBaTb BOCCTal!OBJ1eHl110 11!111 KOMne11caw11-1 

cnoco6HOCTH K ca~1006cny;+;~rnaH11IO, BOCCTaHOBJICHl110 HaBblKOB 

6b1Tosoi1 .ne51TeJJbHOCTl1. cou11aJJbHO-cpe.nosoro CTaTyca. Oue111<a 

pe3)'JlbTaTOB - )'llOBJ1eTBOpe1111ocTb KaLJeCTBOM npeJWCTaBJJ>leMOli 

ycnvrn, OTCYTCTBl1e o60CHOB8HHblX /KaJJ06 

ycnyra npellOCTaBn5leTc5l pa60TH111<0M nocTaBll.lHKa cou11aJJbHblX 

yen yr. Ycnyra npellOCTaBJI5leTc51 B coorneTcrn1111 c 

11H..Ql1B11ll)'aJ1bHOH nporpaMMOH pea611n11Taum1 HHBam1.na c )'4eTOM 

COCT051HH51 31l0p0Bb51, 111-!TepecoB 11 /Kenamrn rJOJ1)'4aTem1 

COUHaJlbHb!X ycnyr 

! 

I 



i 
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7.3. 06yiremie HaBbIKaM rroBeJI.eHirn B 6bIT)' 11 o6w_ecrneHHbrx MeCTax 

Om1caw1e couw1J11>Hoi1 ycnyrn, 

B TOM 1.mcne ee o6beM 
ycnyra BKJllD4aer: j 

Bb1.S1CHeH11e creneH11 sna.ueH115l H3Bb1KaM11 nose.ueH115l B 6b1Ty 11 l 
o6w.ecrneHHhIX Mecrax; 

06y4em1e npaKTl14eCK11M H3BblK3M noBeneHl15l B 6hITY 11 

o6w.ecTBeHHbIX Mecrnx; 

oueHKa ycsoeHl15l BHOBb np1106peTeHHblX HaBblKOB. 

Ycnyra npe.uocTaBJrnercn B 061.>eMe He 6onee 12 3aH5lrni1 

BpeM5l, 

33Tp3411BaeMOe 

Ha OKa3aHHC 

ycnyrn I pa3 

nepl101lWIHOCTb 

OK333Hl15l 

ycnyrn 

o6y4eH11e HaBbIKaM 20 MMH. 1 pa3 B He.uemo 
nose.neH115l B 6b1Ty 11 
o6w.ecrBeHHbIX Mecrax 

I CpoKH npenocrasne1-I1rn 

I cou11a.r1bHOH ycnyrn 
Ha cpoK .uei1crnlrn norosopa o npe.uocrasneH1111 cowrnJibllblX 

ycnyr B coorneTcrn1111 c 11H.n11sri,r1,yanbHofi nporpaMMor1 j 

npe.nocrnsneH115l COU11aJlbHbIX ycnyr 

no.uyweBOH 
cp11HaHc11posamrn 

HOpMaTHB no.uyweBoi1 HOpMaTHB cprrnaHCHpOB3HIUI COUliaJlbHOfi ycnyrn 

I, ycnyrn 

COU11aJlbHOH yCTaHaBnJ1BaeTC5l B COOTBCTCTBl1H C nop5!1lKOM )'TBep)KJ.leHf15l 

Tap11cpoB Ha COU11aJibHble ycnyrn Ha OCHOBaHHH no.nyweBbIX 

HOpMaTMBOB cp11HaHc11poBaH115! cou11a_1bHbIX ycnyr B Xa1-1TbI
Ma11c11ticKoM aBTOHOMHOM OKpyre - !Orpe, yrsep)K..QeHHblM 

nocTaliOBJleH11eM npaBMTenbCTBa XaHTbl-MaHCllHCKOro 

aBTOHOMHoro oKpvra - !Orpb1 OT 19 neKa6p5l 2014 rona N9 500-n 

npe.nocTaBne1-11151 

I cou11aJibHOi1 ycnyrn 

noKa3arenM Ka4ecrna - npenocrasneH11e ycnyrn nom1<1-10 

cnoco6crnosaTb qiopM11posa1m10 y nony4aren51 couManbllblX 

ycnyr HaBbIKOB noseneH115l B 6b1Ty 11 o6wecrneHHblX Mecrax. 

OueHKa pe3ynbTaTOB - ynosnernope11HOCTb Ka4ecTBOM 
npe,[J.OCTaBn51eMoi1 ycnyrn, OTC)TCTBlie 06oc110BaHI-IbIX )KaJl06 

I 

YcnoB115! npe.UOCTaBJleHl151 

COU!iaJlbHOH ycnyrn, B TOM 

411cne ycnoB115! nocTynHOCTM 

npe.uocrasneH115! COU11aJibHOf! 

ycnyra npe.D,OCTaBJ151CTC51 pa60TI-llfKOM noCT313llll1Ka COLlliaJlbI-lblX 

ycnyr, KOTOpbIH .uomKeH np051BJ151Tb 1-1eo6xo.u11My10 JlCJ111KaTHOCTb 

11 KOppeKTHOCTb no on1owe1-11110 K llOJl)fl.IaTeJlIO COUH<VIbHOH 

ycnyrn. Ilp11 oKa3a111111 ycnyr )1lll1Tb1Ba10Tcn B03pacr, cji113l14ecKoe , 
)'C!l)'rl-1 

npyrnx 

.LlJ1ll 

n11u 
orpa1-1114eH11i1 

11HBUJ1HJ.\OB 11 

)Kl13He.Ue51TeJlbHOCTl1 

H nc11x11c1ccKOe COCTOR 1111e, IHl.lll1!3111l)'UJl LI !Lie oco6eH HOCn1 

nony4aren51 cou11an bHblX yen yr 

7.4. 0Ka3amie JlOMOW.H B 06r1eHHH HaBb!Kal\I KOMJlb!OTepHOH rpaMOTHOCTH 

01111caH11e COU11aJibl-IOH ycnyrn, ycnyra BKJ1104aeT: 
I B TOM 411cne ee o6beM Bbl.SICHeH11e CTeneHH snaneH115! HaBbIKaMl1 pa60Tbl Ha I 

KOMnblOTepe; 

06r1e1-111e npaKTHYeCKMJ\1 H3BblK31\I pa60Tbl Ha KOMOblOTepe: 
oue1-1Ka YCBOeHM51 BHOBb npHo6peTelfllblX llaBblKOB 

spe.~rn, nepHOJlH'll-IOCTb 

3a-rpa 41rnaeMoe OK33aHl151 

1-1a OKa3am1e ycnyrn 

ycnyrn I pa3 

OKa3a1-111e nOMOWM B 20 Ml1H. I pa3 B 1-1enemo 

00)'4CHMM HaBblKaM I 
KOM nblOTepHofl I 
rpaMOTJ-IOCHl t 

llB 



I 

CpoK11 npe.uocrnBnemrn 
cou11an bHOH ycJiyrn 

noJJ.yWeBOH HOpMaTHB 
cjrn1-1a1-1c11posa1-11151 COUl1aJJbHOH 
ycJiyrn 

floKa3aTen11 KaYecTBa 11 oue1-1Ka 
pe1ynbTaTOB npenocrnsnemrn 
COUl1aJlbHOH ycJiyrn 

Y CJIOBl151 npenocrnBnemrn 
COUl1aJibHOH ycnyrn, B TOM 
l.fl1CJle ycJIOBl151 llOCTynHOCTl1 

n penocnsne1-11151 COUl1aJlbHOH 
ycnyrn llfl51 11HBaJJl11lOB 11 

npyrnx n11u c yYeTOM 
orpa1111yem1i1 HX 
)!<113Hene51TeJI b HOCTH 
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Ha cpoK netlcrnr151 noroBopa 0 npe.uocrnsnemrn 
yen yr B COOTBeTCTBl1 l1 c 11 Hll11 Bl11lYaJI bHOlf 

couHanb1-101x I 
nporpaMMoli 1 

npe.uocTaBne1-1r151 cou11an bHblX ycJiyr 

nonywesoii 1-1opManrn cjrn1-1a1-1c11posaH1rn COUl1aJlbHOH ycJiyrn 
ycTaHaBJil1BaeTC51 B COOTBeTCTBl1 YI c nop511lKOM yrnep)f{ne1-11151 
rnpmpos Ha cou11aJibHb1e ycJiyrn Ha OCHOBaHHl1 nonywesbIX 
l-!OpMan!BOB cjrn1-1a1-1c11posamrn cou,11anbHbIX ycJiyr B XaHTbl-
Ma1-1cr11iCKOM aBTOHOMHOJ\1 OK pyre - fOrpe, YTBep)KLleHHblM 
nocTa1-1osJie1111eM n paBHTeJI bCTBa XaHTbI-M a11c 11 i1c KOro 

I aBTOHOMHOro oKpyra - !Orpbl OT 19 neKa6p51 2014 rona N9 500-n 
' nOKa3aTeJIH 1<aYecTBa - npe.n.ocTaBnet111e ycnyrn llOJ])JOJO 

cnoco6cTBoBaTb cpopM11poBa1-11110 y nonyYaTeJI51 cou,11an bH blX 
ycJiyr 1-JaBbJKOB pa6oTbl 1-1a KOMnb10Tepe. Ouc1-1Ka pe1yJibTaTOB -

yLlOBJieTBOpeHHOCTb KaLJeCTBOM n penocTaBJ15!el\10i1 ycJiyrn. 
OTCYTCTBl1e o6ocHOBaHHblX )l(aJJ06 

ycnyra npe.uocTaBJI51eTc51 pa6oTHl1KOM nocTaBLUl1Ka COUl1aJI bH blX 

ycnyr. ,[{n51 npenocTaBJICHl151 ycnyrn 11CnOJib3YCTC51 KOJ\tnblOTepHU51 
Tex1-111Ka nonyYaTeJI51 cou11aJibHb1x ycnyr. flp11 OKa3aHIH1 yen vr 1 

• i 

YY l1Tbl Ba!OTC51 B03pac~ cp113114CCKOC f1 nc11x11YecKoe cocT051Hl1e, I 
111-1.n.11s11nyanbHb1e oco6e1mocr11 nonytiaTen51 cou11a;1bHb1X ycnyr 

f1p11nm1<e11He 4 
K nop5UU<y npe.uocrnsnem151 

COU1'1aflbHbJX ycnyr noCTaBLU11KaMH 
COUl1aJ!bHblX ycnyr 

B XaHTbI-MaHc1111cKOM 
asTOHOl\1HOM OKpyre - IOrpe 

CrnHJrnpT cpoYHbIX cor.uranbHbIX ycnyr, npe.uoCTasmreMbIX B cpopMe courtaJJbHoro 
o6CJI)')l<J1Bamrn Ha ,UOJ'vl)', l10J1)'CTaUHOHapHOJ1 cpopMe COUYiaJlbHOfO o6CJI)'/KJ1BaHJUI 

(aanee - CTaH}lapT) ITOCT3BIIU1KaMH cou11a.:-rbHhIX ycnyr 
B XaHTb1-MaHc11!1cKOM asTOHOMHOM oKpyre - IDrpe 

HaCT05ILUI1M CTaH.uapT pa3pa60TaH B COOTBeTCTBl1ll c nyHKTOl\l 3 CTaTbM 27 
<De.uepanbHOro 3aKOI-Ia OT 28 .ueKa6p5I 20 I 3 ro.ua N2 442-<D3 «06 OCHOBax 
cou11anbHOro 06cny)1rnsaH115l rpa)K.uaH B Pocc11i1cKoi1 <Deilepaumrn H ycrnHaBmrnaeT 
Tpe6osa1-11151 K o6beMy, nepHO.U11Y!-IOCTl1 H Ka4eCTBY npe.uocTaBJieHJ15l couHaJibHhlX 
yen yr HX rronyYaTeJI51M. 

I. Comianb1-10-6b1TOBbie ycr1yrn 

I. I. 06ecneYe1-111e 6ecnnaTHbIM rop5IYHM m1rn1-rneM rum Ha6opoM npo.uyKTOB 

Om1ca1-111e cou11anb1-1oli ycnyrn. 
B TOM l!f1cne ee o6bei\I 

HB 

n0Mep>1<a1-111e 11 06ecneYeH11e n\1n11ene51TenbHOCT11 rpan<llaH. 

1-1y>Kllaf01w1xc51 B cou11<VlbHOJ\I 06c.1y/1<1rna1-11111 11 cou11<w1bHOi1 

110Ll1lep)KKC. npe,'l)'C~taTpf1BaeT OKa3aHl1C nOJ\10llll1 B B11llC 1ia6opa 

~KTOB n11TUHl151 f!Jll1 rop514ero rnrraHf151 

I I speM51, I nep110).J.11 YHOCTb 



I 
I 

CpOKl1 npenocrnsnemrn 

COUl1aJibHOH ycnyrn 

noJJ.yrnesoi1 HOpMaTl1B 

cjrnHaHC11 posaHH51 COU11aJibHOH 

ycnyrn 

noKa3aTeJIJ1 Kal.JeCTBa 11 OUeHKa 

pC3)'JlbTaTOB npenocTaBneHl151 

cou11a.r1bHOH ycnyrn 

I 
I 

Ycnos1151 npe;:i.ocTasneH115I 

COU11aJibHOH ycnyrn, B TOM 

lJl1CJie )'CJIOBl151 ,[(OCTynHOCTH 

npeJJ.OCTasneHl151 COU11aJibHOH 

ycnyrn LlJI51 HHBaJil1,[(0B YI 

JJ.pyr11x n11u c yYeTOM 

i orpaHl14CHHH HX 

*H3HCLlC51TCJibHOCTH 
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3aTpa1.J11BaeMoe OKa3aHl1}1 

Ha oKa3aH1-1e ycnyrn 

ycnyn1 1 pa3 

06ecne1.JeH1-1e 6ecnnaT11b1M 30 !\11111. I pa3 B MeC5ll( 

rop51Yl1M l-il1TaHl1eM 11Jil1 

Ha6opoM nponyKTOB 

s nep110,IJ, o6patlleHl151 nonycraTeJI51 COUIHUlbHbIX ycnyr 

nonyrnesoti HOpMaTl1B cp11 Ha He 11 po Ba H YI 51 COUHaJibHOfi ycnyrn 

ycTattasmrnaeTc51 B COOTBeTCTBl1l1 c nop5l)ll..:OM yrne p )KJl e H 1rn 

rnp11cpos Ha COUHaJibHblC ycnyrn Ha OCHOB3Hl111 no;:i.yweBblX 

HOpMaTl1BOB cjll1 H3HCl1posaH1151 cou11aJ1bJ-1b1x yen yr B XaHTbI-

Ma1-1c11HCKOM aBTOHOMHOM OK pyre - !Drpe, YTBep)J(JlCHHblM 

nocTaHosneH11eM npaBl1TeJibCTBa Xa11Tb1-MaHc11l1cKoro 

aBTOHOMHOro oKpyra - !Orpb1 OT 19 neKa6p51 2014 rona N~ 500-n 
noKa3aTen11 Kal.JeCTBa - llOJIHOTa 11 CBOCBpCl\1CI ll·IOCTb 

npe,IJ,OCTaBJICHl151 coui1aJibH0!1 ycnyrn. OueHKa pe3)'JlbTaTOB ·-

ynosneTBOpeHHOCTb Kat!CCTBOM npe;:i.onasn5lel\10!1 ycnyrn, 

OTC)'TCTBl1C o6oCHOBaHHblX )Kano6 

B cpOKH, o6ycnosneHHblC H)')K[taeMOCTblO nonyLJaTeJI51 

COUHaJibHblX ycnyr, 6e3 COCTasneHf151 HH,QHBHJJ.)'aJlbHOil 

nporpaMMbl 11 6e3 3aKJ110YeHYI5l ;:i.orosopa o npenocrnsne111111 

COU11aJibHb!X ycnyr. rop51t1ee nl1TaHHC JJ.OJl)l\HO 6b!Tb 

np11roTOBJICHO 113 ;:i.06poKa1.JecrneHHblX npOLl)'KTOB, Ka4eCTBO 

nl1UleBb!X npOLl)'KTOB, BX01l51ULl1X B COCTaB npOLl)'KTOBOro Ha6opa, 

,[(OJlJKHO COOTBCTCTBOBaTb ycTaHOBJlCllHbll\1 ca1111Tap1-10-

rYirneHl14CCKl1M T e6oBaHl151M 

I 

I 
I 

I 

I 

I 
I 

1.2. 06ecrreqem:1e one)!<JlOH, o6yBhfO 11 JlpyrnMH rrpenMeTaMH rrepBOH 
Heo6xon11MOCTH 

On11ca11He COUl1aJibHOH ycnyrn, HanpasneHa Ha nonnep)1<am1e ,[(OCTOflHOro )'pOBH5l )K!-1'3Hl1 

B TOM Yl1Cne ee o6beM nonyYaTeJI51 COUl1Cl.JlbHblX yen yr. rtpenycMaTp11BaeT OKa3aHIJe 

llOMOUlH B 811,[(e one/l\J].bl, 06 vBl1, npenMeTOB nepBOH 11eo6xo;u1MOCTl1 

BpeM5l, I nepl10JJ.l1L!HOCTb 

:JaTpaYl1BaeMO\: OKilJCll!Ylil 

Ha oKa3aHYie ycnyrn 

ycnyrn 1 pa3 

06ecne1.JeHYie one)J<,[(OH, 30 l\H1ll. no Mepe I 
06YBblO, Heo6xon11MOCTH I 
npenMeTal\111 nepsoi1 30 Ml1H. 1 pa3 B KBapnrn I 

j Heo6xo;:i.11MOCTl1 
! 

I Cpo1<11 npe;:i.ocrnBnemrn I B nep1-1o;:i. o6paULeHl151 nonyt1aTeJ15l cou1ia..nbllblX ycnyr 
i 
I 

COUl1aJibHOH vcnyrn 

Oo;:i.yweBOH HOpMaTl1B nonywesol'i HOpMaTl1B qmttaHc11poBa1nrn COUl1aJibHOH yc.nynt 

cp l1 H3HCl1 po BaH 1151 COUl1aJI bHOH )'CTaHaBJI l1 BaeTC5l B COOTBeTCTB 1111 c llop51!.lKOM )'TBCp1K,!:lCHl151 

ycnyrn rnp11cpoB Ha COU11CL1 bHblC ycnyrn Ha OCHOBaHl111 110,l:l)'lUCBblX 

HOpMaHIBOB ¢11 HaHClt poBa!J 1151 cou11aJ1bHblX yen yr B XaHTbl-

I 

MaHc1-1i1c1<0M aBTOHOMHOl\I OKpyre - !Orpe. )'TBCp/K!.lCH II bl M 

nocTaHOBJICHl1CM n paB l1TCJ1 bCTBa XaHTb1-MaHc11HcKoro 

aBTOHOMHOro oKpvra - !Orpb1 oT 19 neKa6p5! 2014 ro;:i.a N2 500-n 
noKa3aTeJil1 KaYCCTBa l1 OUCH Ka noKa3aTen1-1 KaYCCTBa - nonHoTa 11 CBoespeMeHHOCTb I 
pe3ynbTaTOB npeLlOCTaBJlCHH51 npenocTaBneH115l COUl1aJlbHOH ycnyrn. OueHKa pe3~'JlbTaTOB -

COUl13JlbHOH ycnyrn ynosneTBOpCHHOCTb Ka LJCCTB01\I npenocn1rrnneMm1 )'CJ1)'1"11, i 
OTCYTCTBHC o6ocHOB3HHblX /Ka1106 i 

JIB 



YcnoBH5l npe110CTasneHH5! 

COUHaJlbHOH ycnyrn, B T0/\1 

4HCJ1e ycnOBl15l llOCTynHOCTH 

npe110CTasnemrn COUl1aJlbHOH 

ycnyrn )lJJ5l l1HBaJlH1lOB H 

11pyrnx n11u C y4eTOM 
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B cpoKH, 06yrnosneHHb1e Hy11<naeMOCTb10 nonyYaTem1 

COUHaJlbl-lblX ycnyr, 6e3 COCTaBJlemrn l11U11811)lYUJlbllOH 

nporpaMMbl ri 6e3 JaKmoYeHH51 )lorosopa o npe11ocrnsne1iHl1 

cou11aJJbHb1x ycnyr. OneiKlla 11 o6)'Bb !lOJl/KHbl 6b1Tb no)lo6paHbl 

no ceJoHy, poCTy 11 pa3Mepy nonyYaTen5l cou11anbliblX ycnyr, 

nplffO).J.HblM11 K HOCKe. 011e1K11a, o6ysb, cpencrna caHriTap1rn 11 

orpa!IHYeHHH 

)f(f13He).J,e51TeJJbHOCTH 

11x rnrneHbJ, cpe11crna yxo11a 3a 11eTbM11 11 npyrne npellMCTbl nepBoli 

He06XO)ll1MOCTl1 llOJl/l()lbl COOTBeTCTBOBaTb ca1H1Tap110-

:rn11)leM rionorn Yee 1<11 M Tpe6o saH 1151 M 

1.3. Co11eI1crnue B rronrremrn BpeMeHHoro )!UIJioro noMeweH1rn 

I 
Om1caHrie cou11aJJbHOH 

B TOM 411CJJe ee o6beM 

I 

ycnyrn, ycnyra BKn1oyaeT: 

onpe.11.eneH11e npo6neMbl nonyYaTeJ15l couirnnhHblX ycnyr 

i 

(OTC)'TCTBl1e il\11Jlb5l l1Jll1 OTC)'TCTBl1e HallJIC/KaLUl1X ycnOBl11i JlJ()I 

npO:tKHBaHY151: BeTXOCTb, asap11HHOCTb, OTC)'TCTBl1e KOMMYHl1Kau11?i 

(so11ocHafo1<eH115l, ornnneHlrn B xono.11.11oe Bpe:-.rn rona), )'TpaTa 

/l<HJJb5l B pe3ynhTaTe Ype3Bb1Yai1Hb1X c11Tyau11l1, Han11Y11e 

/KeCTOKOro o6paLUeHl15l 11 HaCl1nl151 B OTHOWeH1111 /l(eHLU11H c 

neTbMl1, OCTpb!X l<OHcjJJJHKTHblX OTllOWeHHH Men<.11.Y COBMeCTHO 

nponrnsa10LU11M11 YJ1e1rnM11 ceMbl1, l1 np.) 11 so31v101KHb1x nyn1x ec 
peweH115J; 

npe11cTasne1-111e M11cpopMau11H o nepet111e no1<yMe11TOB, 

Meponp115lTl15lX, KOTOpb1e Heo6XO,Ql1.\IO ocyLUeCTBltTb !lil5l 

nonyt1e1-1115l BpeMeHHOro 1K11noro noMeu~emrn; 

06cne)lOBaH11e il<l1Jll1LUH0-6bJTOBblX ycnos11i1 flOJl)'LfaTeJl5l 

cpoYHblX cou11aJ1bHblX ycnyr (np11 11an1141111); 

OKa3aH!1e nOMOLUl1 B c6ope 1-1eo6xo,Ql1MblX D.OKyr.1eHTOB Ll.Jl5l 

nonyYeHl15l speMeHHOro 11<11noro noMeLUeH115l; 

BJa11Mo.uei1crn11e c opraH113au115lM 11, oKa3bl BaJOLW1M H .naHH bl 1-1 

BH!l noMoLU11 c uenb10 pa1/\1eLUeH115l Ha 11x 6a1e nonytiaTeJJ5l 

cpoYHblX courianbHblX ycnyr 

co.uel1crn11e B nonyYe1-1m1 

BpeMeHHOro :tKl1JlOrO 

noMeLUemrn 

BpeM5l, 

1aTpa Y 1rnaeMoe 

Ha oKa3a1111e 

vcnvr11 I pa3 

90 Milli. 

nep110llf1llHOCTb 

OKaJa111151 

ycnyrn 

no Mepe 

Heo6xo.u11.,.,1ocT11 

np11 Ham1c11111 

noTpe6HOCTM 
I 

I Cpo1<11 npe)locTa1rnemrn I B nep110.n 06paLUe1-11151 noJTy'rnTenn cou11a.r1bHbJX ycnyr 

I 

COUHaJlbHOH ycnyrn 

OonyweBOH 

cp 11HaHC 11 poBaHl15l 

ycnyrn 

HOpMaTl1B no.uywellOl1 HOpMaTl11l cjrnHaHC11pOBaf!l151 COU11aJlbHOH ycnyrn 

COUl1aJlbHOf\ )'CTaHaBfll1BaeTC5l B COOTBeTCTBlll1 C nop>IAl<OM )'TBep1I<,QeHl151 

Tap11cjJoB Ha cou11a.nbHble yc.nyrn Ha OCHOBa111111 110,Q)'UJCBblX 

HOpMaTHBOB cp11HaHc11posaH115l COUIJaJlbHbJX ycnyr B Xa11Tb1-

MaHc11l1c1<0M aBTOHOMHOM OKpyre - IOrpe, yrnep11<JlCHJ1bJM 

noCTaHOBJlCHl1eM npaBJ1TCJlbCTBa XaHTbl-MaHCl1HCKOro 

aBTOHOMHoro 01<pyra - !Orpb1 OT 19 .ueKa6p5l 2014 rona N~ 500-n 

noKaJaTeJJ11 1<a4ecTBa - npe.uoCTasneH11e ycnyrn .nomirno 

pe3)"JlbTaTOB n pen ocTa BJI e H 1151 o6ecneYl1Tb nonyYaTemo cOUHaJlbllblX yc.nyr B03MO/l<HOCTb 

COUl1aJlbHOH yc.nyrn 

Y CJJOBl151 npe,QOCTaBJICHl15l 

HB 

nony4e1-11151 Bpe/\1eHHoro 11<frnoro n0Me1ue11115l. Oue111<a 

I 
pe3y.nbTaTOB - y.uoBneTBopeHHOCTb Ka'iCCTBOM npeD-ocrari;1neMoi1 

ycnyr11, OTC)'TCTBMC o6oCHOB3HHblX ;1rn;106 

B CpOKl1, o6ycnOBJleHHble H)'iK.llaCMOCTbJO noJJVlJ3Te!l51 



COW1aJibHOH ycnyrn, B TOM 

YHC!le ycnOBH51 .llOCTynHOCTH 

npenocrnanemrn COUHaJlbHOH 

ycnyrn .um1 HHBaJIHLlOB H 

.upyrnx nm--l C yi.1eTOM 

orpaHHYeHHH 

)!{H3Hene51Te!lbHOCTH 

HX 
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COUHaJlbHblX ycnyr, 6e3 COCTasnetHrn HH.D.HBH.D.YaJJblfOll 

nporpaMMbI H 6e1 1aKn10YeHH5! JlOroBOpa o npe11ocrna.11emrn 

COUHaJlbHblX ycnyr 

2. Coum1..11btto-nc11xo.11orn'IecK11e yc11yrn 

2.1. Co.lleHCTBHe B no11yqemm 3KCTpetttto11 rrc11xo11ornLiecKoH noMOI.UH c 
np1rnneqeHHeM K 3TOH pa6oTe llCHXOJlOfOB 11 CB5!I.UeHHOCI1YJKl1Te11etf 

j Om1ca1-rne couHaJJbHOH ycnyrn, 

I B TOM YHCJle ee o6beM 

CpoKH npeJloCTaBneHH51 

COUHaJlbHOH ycnyrn 

00.ll)'WeBOH HOpMaTHB 

cjJHHaHCHpOBaHH51 COUllcUl bHOl1 

ycnyrn 

0oKa3aTem1 KaYeCTBa H oueHKa 

I pe3ymrnToB npeJlocrnsne111151 

i COU11aJlbHOH ycnyrn 
I 

YcnoBH51 npe11ocTasne1-11151 

COUHaflbHOH ycnyrn, B TOM 

YHCJle ycnOBH51 )lOCT)'flHOCTl1 

npenoCTaBJleHH51 COUl1a.TlbHOH 

ycnyrn ]J,J151 HHBMH.llOB 11 

npyrnx JlHU c yYeTOM 

orpaHHYeHHH HX 

)!{113He,LJ.e51Te!lbHOCTH 

/IB 

ycnyra 3aKmoyaeTc51 B npe.uocrnaneH1111 1rncpopMauH11 06 ! 
opraHH3aUl-15lX, ocyweCTBJ15110UH1X 3KCTpeHHYIO llCl-1XOJlOrw1ecKy10 

noMOU!b, 3a!lHCb Ha np11eM, OKa3aH1111 6e10TnaraTenbHOH norv1owH 

B no.11yYeHHl1 nCHXOJlOrHYeCKOH nO,LJJ--lepiKKH c noMOLUblO 

np1-rnneYeHH5l nc11xonora, cs5lweHHoc.11y)f(11Ten51, s TOM y11cne no 

TenecpoHaM .uoaepH51, JlJ151 KOHC)'JlbTHpOBaHl151 H npoBe).leHl-151 

6ecenb1 B uen51x conei1cTBH51 Mo611nmawrn nc11xoI10r11l1ecK11x, 

cpH311YeCKHX, 11HTenneKTYaJJbHblX pecypcoB flOJI)'YaTem1 

COUH3JlbHOH ycnyrn )lJl51 BblXO.lla H3 Kpl13HCHOH CHTyawrn 

COJleikTBl1e B nonyYeHHH 

3KCTpeHHOH 

flCHXOJlOrHYeCKOH 

llOl\IOU!H c np11BJ1eLJeHHeM 

flCl1XOJIOfOB H 

c 851 weH HOCJl)'jf<HTeJI e 11 

spervrn, 

3aTpaY11saeMoe 

Ha OKa3aHHe 

ycnyrn I pa3 

30 MHIL 

nep1101111YHOCTb 

OKa3aHH51 

ycnyrn 

no Mepe 

Heo6xo,al1MOCTl1 

y nepHOJl o6paweHH51 nonyc1aTen51 cou11a..1bHb1x ycnyr 

no).lyweBOH HOpMaT!1B cp11HaHC11poBal!lrn COUHaJlbHOH ycnyrn 

yc-raHa13Jll113aeTO! 13 COOTl3eTCTl31111 c J lop>IJlKOl'vl y-rnepiKJleHll>I 

TapHcjJOB Ha COUHaJlbHbJe ycnyrn Ha OCHOBaHIH1 ll0Jl)'WCl3blX 

HOpMaTHBOB cp1-1HaHe11posaHH5l couHanbHblX ycnyr B XaHTb1-

MaHc1-1i1cKoM asTOHOMHOM oKpyre - !Drpe, yrnepjKLleHHbIM 

flOCTaHOBJie1-1HeM npaBHTeJlbCTBa XaHTbI-MaHCHHCKOro 

aBTOHOl\rnoro OKpyra - IOrpbI OT 19 neKa6p51 2014 ron.a N2 500-n 

I 

noKa3aTe.111-1 KaYecTsa - npenocTasneHHe ycnyrn nomKHO 

cnoco6cTBOBaTb pa1pewe1n110 11m1 CHIDJ<eHlllO aKT)"CL1b!iOCTl1 

nc1-1xonorHYecKoi1 npo6ne!\1b1, cy6beKTl113HOM)' 06,1erYc111110 I 
3MOUHOHaJlbHOro COCT051Hl151 nonyY~lTeJ151 COUl1ao1bHblX ycnyr. j 

Oue1-1Ka pe3)'J1bTaTOB - ynosneTBopeHHOCTb KaYecTBOM 

npe)J.OCT3BJ15leMOH ycnyrn, OTC)'TCTBl1e 06oc110BaHHblX )Kano6 

B cpOKH, o6ycJJOBJlel-IHble H)'/l<naerv10CTblO nonyYaTCJ151 

COUH3JlbHblX yen yr, 6e3 COCTal3:1eHl151 

nporpaMMbI 11 6e1 1aKJ1fOLJeH1rn noroBopa o 

couHMbHblX yc.1yr. Hanwn1c norol:lopoB, 

coTpyn1-111LJeCTBe c Men11w11-1cK11."v111, 

opra1-1111au1rnMH M npyr11M11 opra1-1mau115ll\HI, 

:JKcTpeHHYIO nc11xonorw1ecKy10 noMowb 

HH11HBl1JJ,YM bHOi-i 

npe,11ocTasneH111-1 

cornawe111111 o 
I pen1-Ir11o:i111>1'\111 I 

OKa3bl 13alOUH11\1 H 
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3. Couttan1Ho-rrpaBOB11e ycnyrn 

3 .1. Co,[(eticrnHe s 11011yt.ieHHH IOpHllHliecKoh 110Mow11 s uemrx 3awI-n11 npas 11 

3aKOI!Hb!X HHTepeCOB IlOJ1)'"IaTe11ei1 COL{HaJibHblX ycnyr 

Om1caH;rn cou11anbHOH ycnyrn, ycnyra 3aKJ11QYaeTcH B npe.LlOCTaBJieH1111 1rncpopMau11M 06 

B TOM YHCJ!e ee 06beM 

CpoK11 npe.LlOCTal3neHH5l 

I cou11anbHOH ycnyr11 

I nonyweBOH HOpManrn 

I cj311HaHc11poBaHl15l COU113JlbHOH 

ycnyrn 

yYpe)K)..leHl15lX, OKa3bl Ba1ow11x 1op11n11YecKy10 noMOWb, B TOM 

y11cne 6ecnnaTHO, pa3MCHeH1111 nopHnKa npenocrnBJieH11H 

6ecnnan1otl 110MOW11 a)..ll30KaTa 11 npe.LlOCTaB!IeHl111 KOHTaKTHblX 

naHHbIX 6nmKaf1wetl opramnau1111, OKa3bJl3UJOWef1 1op11.Ll11Yecr<y10 

nOMOWb, CO.ll,dicrn1111 B no.ll,roT013Ke 11 Hanpa13neHHl1 13 opraHbl. 

opraH113au1111 3a5lBJ1eHl1H M .ll,OKyMeHTOB (npM Heo6xO)ll1MOCTf1) 

conei1crn;1e B nonyYeH1111 

1Dp11J..l11lJeCKOH llOMOW11 B 

uenHx 3aw1nb1 npaB 11 

JaKOHHblX 11HTepeCOB 

nonr1aTeneH COU113JlbHblX 

yen yr 

13peM5l, nep110Ll11YHOCTb 

JaTpaY11saeJ1.1oe 

Ha OKaJaH11e 

ycnyrn I pa3 

30 f\111H. 

OKa3aHl15l 

ycnyrn 

no Mepe 

Heo6XO.Lll1MOCTl1 

B nepHO.Ll 06paweH115l nonyYaTen5l cou11anbHbIX ycnyr 

llOLl)'WeBOH HOpMaTl1B cjl11HaHc11poBaH1rn COUl13JlbHOfl ycnyrn 

)'CTaHaBm!BaeTC51 13 COOTBeTCTBIH1 C nop5lLll<OM )TBep11<)..leHl15! 

Tap11cpoB Ha COUl13JlbHbie ycnyrn Ha OCHOBaHl111 nonyUJeBblX 

HOpManrnoB cjrnHaHc11poBaH115l cou11anbHbIX ycnyr B XaHTb1-

MaHCHHCKOM aBTOHOMHOM oKpyre - !Orpe, yrnep11<neHHb1M 

nOCTaHOBJleH11eM npa13!1TeJlbCTBa Xa11Tb1-MaHCl1HCKOro 

al3TOHOMHOro OKpyra - !Orpbl OT 19 neKa6p5l 2014 ro)..la N2 500-n 

no Ka3aTen 11 

06ecneY11Tb 

r<aYecrna - npe.LlOCTal3ne1111e ycnyr11 .LlOJl>KHO 

nonyYaTemo cou11aJlbHbJX ycnyr B03MOJKHOCTb 

I 

I 

Oo1<a3aTen11 KaYecrna 11 oueHr<a 

pe3)'JlbTaTOB npe.LlOCTaBJ1eHl15l 

COUHaJlbHOH ycnyr11 nonyYeHl15l 1op11nw1ecKoi1 nol\1ow11 B uen5lx 3aW11Tbl ero npa13 11 

3aKOHHblX HHTepecoB. OueHKa pe3y!lbTaTOB - y.LlonnernopeHHOCTb 1, 

KaYeCTBOM npe.LlOCTaBn5le~10i1 ycnyrn, OTC)'TCTB11e o6ocHoBaHHbL\ II 

~~ i 

YcnoB115l npe.LlOCTaBneH115l 

COU11aJlbHOH ycnyrn, B TOM 

Yl1Cne ycnOBl15l )..l0CT)'l1HOCTl1 

npenoCTaBneH115l cou11an bHofi 

ycnyrn wrn 11HBaJll1)..lOB 11 

.Llpyrnx n11u C )'YeTOM 

orpaHHYeHHH 11X 

)1(113He)..le5lTen bHOCTl1 

B CpOKl1, o6ycnOB!leHHblC H)'iK)..laeMOCTbfO nonyYaTCJl5l ! 

COUl13JlbHblX ycnyr, 6e3 COCTaB,1CHl15l 1'1H)lf1Bl1.LlyanbHOH 

nporpaMMbl 11 6e3 3aKmoYeHl15l noroBopa o npenocTaBne111111 

cou;1an bHbIX yen yr 

». 

2. flpl13HaTb yTpaTl1BWl1MH c1111y: 

nocTaHos11eH11e flpaBHTeJihCTBa XaHTb1-MaHc11i1cKo.ro aBTOHOMHo.ro 

oKpy.ra - IO.rpbI OT 21 OKT516p51 2008 .roJJ,a N~ 217-n «0 nop51JJ,Ke 11 yc110Bl15IX 

npe)J,OCTaBJieHH51 6ecrrnaTHbIX H ODJJalIHBaeMbIX COU)'IaJibHb!X ycny.r .rpa)K)J,aHaM, 

Haxo,IJ,5IW;I1MC5I s Tpy,II,HOH )KJ13HeHHOH c111·yau1111 B XaHTb1-MaHCHHCKOM 

aBTOHOMHOM oKpyre - IO.rpe»; 
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nocTattoBJiem1e DpaB1neJihCTBa XaHTbr-Mattc11i1cKoro aBTOHOMHoro 

oKpyra - IOrphI OT 17 H05!6p5I 2008 ro.na N2 235-n «0 nop5IJJ.Ke 11 ycnosmrx 

npe.nocTasnemu1 cou11anhHhIX ycnyr n11uaM 6e3 orrpe.neneHHoro Mecra 

:>KHTeJibCTBa 11 3aH5ITHH s XaHTb1-Mattc11iicKoM aBTOHOMHOM oKpyre - IOrpe»; 

nocTaH0Bnem1e TipaBHTeJibCTBa XaHTh1-Mattc11J1cKoro asToHOMHoro 

oKpyra - IOrpbI OT 17 .neKa6p5I 2008 ro.na N2 262-rr «0 rropH.nKe ycTattosnemrn 

rocy.napCTBeHHbIX CTaH.napTOB COUHaJihHOro o6cny:>KHB3HI15I HaceneHH5I B 

XaHTb1-Mattc11iicKOM aBTOHOMHOM oKpyre - IOrpe»; 

rryHKThI 11 H 12 rrocTaHOBJieHI15I Dpas11TeJibCTsa XaHThr-Mattc11iicKoro 

aBTOHOMttoro oKpyra - IOrphI OT 22 ceHT5!6p5I 2011 ro.na N2 350-rr 

«0 BHeceH1111 I13MeHeHHH B HeKOTOphre rrocTaHosnemrn DpamneJihCTBa XaHThJ

MaHCHHCKoro asTOHOMHoro OKpyra - lOrphr»; 

rryHKT 15 rrocTaHOBJieHH5I Tipas11renhCTBa XaHThr-Mattc11l1cKoro 

aBTOHOMHoro oKpyra - IOrphr OT 13 monJI 2012 ro.na N2 256-rr «0 sttecemrn 

H3MeHeHHH 11 rrpH3HaHHH yTpaTHBWHMH c1rny tteKOTOphrx rrpasoshrx aKTOB 

Tipas1neJlbCTBa XaHTb1-Mattc11i1cKoro aBTOHOMHoro OKpyra - IOrpbr»; 

nocTaHOBJieH11e TipaBHTeJlbCTBa XaHTb1-MaHc11i1:cKoro aBTOHOMHoro 

oKpyra - IOrphI OT 27 HIOH5I 2014 ro.na N2 23 8-rr «0 stteceH1111 113MeHeHHH 

B ITOCTaHOBJiem1e TipamneJibCTBa XaHThI-MaHCI1HCKOro aBTOHOMHOro OKpyra -

IOrpbI OT 17 H05I6p5I 2008 ro.na N2 235-rr «0 rropH.nKe 11 ycnoBI15IX 

rrpe.nocTaBJieHH5I COUHaJihHhIX ycJiyr n11uaM 6e3 orrpe.neneHHoro Mecra 

:>KHTeJibCTBa 11 3aH51THH B XattThr-Mattc11iicKoM asToHOMHOM oKpyre - IOrpe»; 

nocTaHOBJieH11e TipaBHTeJihCTBa XattThr-Mattc11iicKoro aBTOHOMHOro 

oKpyra - IOrphr OT 18 ceHT5!6p5I 2014 ro.na M~ 34 7-n «0 rrop5I.nKe 

npe.nocTaBneH115I cou11aJihHhIX ycnyr HecosepweHHoneTHHM, rrpH3HaHHhIM 

HY:>K.ll3IOIUHMI1C5I B cou11anbHOM o6cny)KI1BaHHH, B opraHH33IJ.H5IX couHaJihHOro 

o6cJiy)lnrnaHH5I XaHThr-MaHCHHCKoro aBTOHOMHoro OKpyra IOrphr, 

Herocy.napcTBeHHbIX (KOMMepqecKHX H HeKOMMepqecKHX), B TOM l.fl1CJJe 

COUl13JibHO op11eHTl1pOBaHHhIX HeKOMMepYeCKHX opraHJ13aLJ,115IX, 

npe.nocTaBJJ5IIOilll1X cou11aJihHhre ycJiyr11, 11tt.n11B11.nyanhHhIMH 

rrpe.nrrp11tt11MaTeJI5IMI1, ocymecTBJJ5IIOilll1MI1 coLI,HaJihHoe 06cJiy)KJ1BaH11e, 11 

rrpI13HaHI1I1 yTpaTI1BWI1M c11Jiy rrocrattosneHI15I TipaB11renhCTBa XaHThI

Mattc11VicKoro aBTOHOMHoro oKpyra - IOrph1 OT 15 Ma5I 2009 ro.na N2 113-rr 

«0 nopH.nKe npe.nocTaBnemrn cou11anhHhIX ycnyr ttecoBepweHttonenrnM, 

HaXO)l5IlllHMC5I B COIJ,HaJibHO orracHOM I10JJQ)KeHI1I1 HJIH HHOH Tpymrotf 

:>KI13HeHHOH c11Tyau1111, B yqpe)J(.neHI15IX cou11aJibHoro o6cny>KHBaHI15I XaHTbI

Mattc11l1cKoro aBTOHOMHoro OKpyra - IOrphr»; 

rro.nnyHKTbl 1.1, 1.2, 1.5 rryHKTa 1, IlYHKTbI 2 I1 3 IlOCT3HOBJJeHI15I 

IlpaB11renhcTsa XaHTbr-Mattc11l1cKoro aBTOHOMHoro OKpyra lOrpbJ 

OT 26 cettT5I6p.5I 2014 ro.na N2 356-n «06 opraHH3aUIU1 cou11anbttoro 

o6cny)lrnBaHH51 rpa)l<:)laH rro:>K11noro B03pacTa 11 HHBaJI11.nos s Xa1-1TbI

Mattc11l1cKoM aBTOHOMHOM OKpyre - IOrpe 11 rrpH3HaHHI1 yrpaTHBWHM c11ny 

nocTaHOBJlemrn TipaBHTeJlbCTBa XaHTbI-Mattc1-1i1cKoro aBTOHOMHoro oKpyra -

IOrpbI OT 27 5IHBap5I 2005 ro.na N2 18-n «06 opraH113au1111 cou11anbHoro 
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o6cJiy)J{HBaHiuI rpa)J{,LJ,aH ITO)J{HJioro Bo3pacra H HHBaJIH,LJ,OB B XaHThI

MaHcHlicKoM aBTOHOMHOM oKpyre - IOrpe»; 

rrocTaHOBJieHHe DpaBHTeJibCTBa XaHThI-MaHCHHCKoro aBTOHOMHoro 

oKpyra - IOrpbI OT 7 Hm16pH 2014 ro,LJ,a M~ 414-rr «0 BHeceHHH H3MeHeHHH B 

rrocTaHOBJieHHe DpaBHTeJihCTBa XaHThI-MaHCHHcKoro aBTOHOMHoro oKpyra -

IOrphI OT 26 ceHTH6pH 2014 ro,LJ,a N2 356-rr «06 opraHH3aUHH COUHaJihHoro 
o6cJiy)J{HBaHHH rpa)J{,LJ,aH IIO)J{HJIOfO B03pacTa H HHBaJIH,ll,OB B XaHThl

MaHCHHCKOM aBTOHOMHOM oKpyre - IOrpe H rrpH3HaHHH yTpaTHBllIHM CHJIY 

rrocTaHOBJieHHH DpaBHTeJihCTBa XaHTb1-MaHc11ifcKoro aBTOHOMHoro oKpyra -

IOrphI OT 27 HHBapH 2005 ro,LJ,a N2 18-rr «06 opraHH3aUHH COUHaJihHoro 

o6cJiy)J{HBaHHH rpa)J{,LJ,aH IIO)J{HJioro Bo3pacTa H HHBaJIH,LJ,OB B XaHThI

MaHCHHCKOM aBTOHOMHOM oKpyre - IOrpe» H rrpH3HaHHH yTpaTHBllIHMH cm1y 

HeKoTophIX rrocTaHOBJieHHH DpaBHTeJihCTBa XaHThI-MaHcHi1:cKoro 

aBTOHOMHoro oKpyra - IOrphrn; 

rrocTaHOBJieHHe DpaBHTeJihCTBa XaHThI-MaHCHHCKoro aBTOHOMHoro 

oKpyra - IOrpbI OT 24 arrpeJIH 2015 ro,LJ,a N2 122-rr «0 BHeceHHH H3MeHeHHH 

B rrocTaHOBJieHHe DpaBHTeJihCTBa XaHThI-MaHCHHCKoro aBTOHOMHoro oKpyra -

IOrphI OT 26 ceHTH6pH 2014 ro,LJ,a N2 356-rr «06 opraHH3aUHH COUHaJihHoro 

o6cJiy)J{HBaHHH rpa)J{,LJ,aH IIO)J{HJioro B03pacTa H HHBaJIH,LJ,OB B XaHThI

MaHCHHCKOM aBTOHOMHOM oKpyre - IOrpe H rrpH3HaHHH yTpaTHBllIHM cm1y 

rrocTaHOBJieHHH DpaBHTeJihCTBa XaHTh1-MaHc11ifcKoro aBTOHOMHoro oKpyra -

IOrpbI OT 27 HHBapH 2005 ro,LJ,a N2 18-rr «06 opraHH3aUHH COUHaJihHoro 

o6cJiy)J{HBaHHH rpa)J{,LJ,aH IIO)J{HJIOro B03pacTa H HHBaJIH,LJ,OB B XaHTbI

MaHCHHCKOM aBTOHOMHOM oKpyre - IOrpe». 

BpeMeHHO 11crroJIHHIOII.J,aH o6H3aHHOCTH 

fy6epHaTopa XaHThI MaHCHHCKoro 

aBTOHOMHoro OKpyra - lOrphI 
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