ITPABUTEJIbLCTBO
JOHELHKOU HAPOAHOWU PECITYBJIUKAU

HOCTAHOBJIEHUE

ot 4 anpesst 2024 r. Ne 36-3

00 yrBep:xkaennu Iopsaka npeaocraB/jieHus CONMAJIBHBIX YCJIYT
B MOJIyCTAUOHAPHOM popMe CONUATBLHOTO 00CTY:KHBAHUSA

B cooreBerctBun ¢ mnyHktom 10 cratem 8 @DenmepanbHOro  3aKoHa
ot 28 nexabpsa 2013 roma No 442-03 «O06 0oCHOBaxX COLUMAIBHOTO OOCTY>KMBAaHWUS
rpaxnan B Poccuiickon @epepanum», npukazoM  MwuHuHcTEpcTBa  TpyAa
1 couuanbHOi 3ammtel Poccuiickoit ®@enepaumum ot 8 asrycra 2023 roma Noe 6481
«O0 yTBEPXKACHUU MPUMEPHOrO TMOPSAKA MPEHOCTABICHUS COLMATLHBIX YCIYT
B MOJYCTAlMOHAPHOW (pOpME COUMATBLHOTO OOCTY)KMBaHUS», 3aKOHOM JlOHELKOi
Haponno#i PecnyOmuku ot 13 nmekaOps 2023 roma Ne 31-P3 «O6 oTaenbHBIX
BOMNPOCaX MPaBOrO  PEryJiMpoBaHMs OTHOWICHWA B  cdepe  COLMATBHOTO
oOcnyxuBaHus rpaxaad B Jlonenkoil Hapoanoi PecniyOnuke», crarbeid 15 3akoHa
Honenkoit Hapognoit PecnyOnmuku ot 29 centssOps 2023 roma  Ne 1-P3
«O IlpaButenbctBe Jlonenkoi Hapoanoit PecnyGmukuy, [IpaButensctBo JoHEIKOM
Haponanoii PecniyOnukn

HOCTAHOBJISAET:

1. YTBEpAUTH [Topsinok PEIOCTABICHUS COLMAJIbHBIX yCayr
B NIOJTy CTAlMOHAPHOM OopME COLMAIBHOTO 0OCTYKMBaHUS (MTPUIIAracTcs).

2. KoHTposib ¥ KOOPAMHALMIO WCIIOJIHEHUS HACTOSALIETO TOCTAHOBJICHUS
BO3JIO’KUTh HA OpPraH WMCIOJHHUTENbHOW Biacth JloHenkoit HapoaHoi PecryOmukm
B c(hepe NPEAOCTABIEHHS COLMATIBHOTO OOCITYKUBAHMSI.

3. Hacrosimee nmoCTaHOBIEHHE BCTYNMAET B CHIY CO JIHS €ro O(QHIHAIBHOTO
onyOJIMKOBaHUST W PACHpOCTPaHSCT ACHCTBHE HA NPABOOTHOLICHHS, BO3HHMKIIHME
¢ 1 suBaps 2024 ropa.

Hpencenarens IlpaBuTenibcTBa E.A. Cotnuesn



VTBEPX/IEH

ITocranosnenueM IIpaBurenscTa
Honeuxo# Hapoanoit Pecniy6nuku
oT 4 anpenst 2024 r. Ne 36-3

Ilopsinok
NpeaOCTABJIEHHS COUHANBHBIX YCIYT
B NMOJIyCTALHOHAPHOH ¢opMe cCOLHATBLHOT0 00CTYKHBAHUS

1. Hacroswmui [Topsnok IIPeIOCTaBICHUA COLIMANIBHBIX YCIYT
B TIONyCTallMOHapHOH (opme couuansHoro obcmyxuBanud (manee - Tlopsmok)
onpenenseT INpaBuia NpPEeNOCTABIEHUS COLMANBHBIX YCIYr B IIOMYCTallMOHApHON
dopMe couuanbHOro OOCTy)XMBaHUS TrpaxiaHaMm Pocculickoli ®enepanuy,
WHOCTPaHHBIM TpaXKJaHaMm W JHIaM 0e3 IpaXIaHCTBa, [MOCTOSHHO MPOXUBAIOIIAM
Ha Tepputopuu onenkoit Haponnoit PecmyGnuku, 6exeHnam, KOTOpbie TpU3HAHEL
HYXJaIOIMMUCA B COLMAJIBLHOM OOCIYy>XMBaHHH B IIONyCTalHOHapHOH dopMe
COLMANBHOrO OOCTY)XMBaHHUS W KOTOPBIM IIPENOCTaBIAETCA COLHManbHas YCIIyra
WJIM COLHANIBHBIE YCITYTH (aajiee - IOIy4aTell COLUANBHBIX YCIYT).

2. CoumanpHoe 0OCITy)XMBaHHE B IOJIyCTallHOHAPHOH (DOpME COIHAIBEHOrO
o0CIyKHUBaHUA BKIIOUaeT B ceOs AeATeIbHOCTh MO NMPEeNOCTABIEHUIO COLMABHBIX
yCIyr TIONydaTeNiIM COLMAaIbHBIX YCIYr, KOTOpas HalpaBlieHa Ha YJIydlleHHe
YCIOBUH UX XKU3HEIEATEIBHOCTH.

3. IIpu onpeneneHuy HEOOXOAUMBIX TPXIaHUHY BUJOB COIMAIBHBIX YCIYT,
MPEeIOCTaBNIEMBbIX B IIOJyCTalMOHapHOW QopMme couuanpHOro oOCTyXUBaHHU,
YAUTHIBAETCS HYXXIAeMOCTh IONy4aTesss COLUANbHBIX YCIYI' B IONYyY€HUH TaKHX
YCIIYT, XapaKTep O0CTOSTENbCTB, KOTOPhIE YXYAIIAIOT WIX MOTYT YXYALIUTh YCIOBHS
ero XKH3HeIesATeTbHOCTH.

4. OcHOBaHHEM [JI pacCMOTPEHMS BOIpOCa O NPENOCTABIEHUH COLMAIBHEIX
YCAYyr B IOJYCTAMOHAPHOH (GopMe COLMANIBHOTO OOCHYXXUBaHHA SBISECTCS
[IOJaHHOE B NMHUCHBMEHHOH ¢opMe B YNOIHOMOYEHHBIH OpPraHOM HCIIOJIHHUTEILHON
Biaactit Joneukoit HapogHoit Pecmybnuky B cdepe MpelocTaBiIeHUS COLUAIbHOIO
o6GCITy)XMBaHUA OpraH COLMaJbHOM 3amuTel HaceneHus JloHeuxkod Haponmuon
PecnyOnvku Wi B~ MHOIOQYHKLHMOHAQJBHBIM  LIEHTP  HIPEAOCTaBIEHHS
rOCYIapCTBEHHBIX W MYHHUIHIAIBHBIX YCIyT (nanee — M®LI), unu B 31€KTPOHHOK
dopMe ¢ wucmonb3oBaHHeM (emepanbHOH TOCYapCTBEHHOH MHQOPMALMOHHOM
cuctemsl «EIUHEIM MOpTaN roCyIapCTBEHHBIX U MyHUIIUIANBHBIX YCIYT (DYHKIIH)»
(manee - EINI'Y) 3asBieHHE O NPENOCTaBIEHHH COLMANBHBEIX YCIIYT, COCTABIEHHOE
o Gopme, YTBEPXXACHHON NMpHKa3oM MHHUCTEPCTBA TPYAa M COLMAIBHOM 3aIlUTHI
Poccuiickoit ®epepanuu ot 28 Maprta 2014 roma Ne 1591 «O6 yTBepxaeHun GOpMBI
3asiBIEHHs O IIPeJOCTABIEHMH COLUMAIBHBIX yCIyr» (Hanee - 3asBleHHe); TuOO
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oOpallleHHe TOCYAapCTBEHHBIX OpPraHOB, OPraHOB MECTHOIO CaMOYIpPAaBJICHHUS,
o0IIeCTBeHHbIX OOBENUHEHNH (Zanee - MNpeACTaBUTENb) - B YIIOTHOMOYCHHBIN
OpraHoM HCIOJNHUTeNbHOUW BnacTH /[loHeuxoif HapomHoii Pecnybuukm B chepe
NpeIOCTaBNIeH!s COLMAJIbHOIO OOCIy)XMBaHUSA OpraH COLMAJbHOM  3aIUTHI
Hacenenus Jloneukoit Haponnoit PecryGnuku.

[TomyyaTenn coUMaNBHBIX YCIYyr BIpaBe OOpaTHTBCS 3a IOJyYeHHEM
COLIMANIBHBIX YCIYr B IMOJNyCTAl[HOHApHOK (GopMe COLMANBHOrO O00CTyXUBAHUA
mmaHo N0 dYepe3 3aKOHHOrO IpeacraButens. llpm 3ToM nuvyHOEe ydacTue
noJiydareniedl COIMAIBbHBIX YCIyT He JMUIIAeT UX IpaBa UMeTh IIpeICTaBUTelNd, PaBHO
KaK M y4dacTHe NpEeACTaBUTENA HE JULIaeT IMoJydaTesell COLMAIbHBIX YCIyr Mpasa
Ha JIMYHOE YYacTHe B IPABOOTHOLUEHHUAX IO MOITYYEHUIO COLMANIBHEIX YCIYT.

4.1. K 3asBiI€HUIO IPUIIAratoTCs CIELYIOUINE TOKYMEHTHL:

a) coryacue Ha o0paboTKy mepCOHANBHBIX JAaHHBIX;

0) DOKYMEHT, YIOCTOBEPSIOIINH THYHOCTh 3asIBUTENIS;

IUIS IeTel, He IOCTHUTIIHNX 14 et — CBUAETENILCTBO O POXKISHIH peOeHKa;

B) IOKYMEHTHI, YIOCTOBEPSIOIME JUYHOCTH W IOJHOMOYUS IpEeACTaBUTEINS
3asBUTENA (B Cliydae MOaqH 3asgBIeHNS 3aKOHHBIM IIPe/ICTaBUTENIEM );

') JOKYMEHTBI, IOATBEPXKAAIOIINE MECTO JXKHUTEIhCTBA U (MJIM) NpeOBIBAHUS
rpaxaaHuHa (TpeACTaBUTENA); JOKYMEHTHI (CBEJIEHUS) O perucTpaldd IO MeECTy
KUTEIHCTBA U (UIM) MpeObIBAHUS JIHLI, YKa3aHHBIX 3aiBUTEIIEM B 3asIBICHUMY;

J1) TOKyMEHTBI,  MOATBEPXKIAalolie  HyXIaeMOCTh B COLIMAJIBHOM
oOcay)xuBaHuH (ITPH HATTAYIHH ),

€) CBUETENLCTBO O 3aKIIOUEHHY Opaka (IpU HalluuuH);

) IOKyMEHT YCTaHOBJIEHHOro ofpasna O mnpaBe Ha MeEpbl COLMAIBHON
NOJJIEPXXKH (MPH HAJTUYUH):

JIOKyMEHT YCTAaHOBJeHHOTo ofpa3lla O MpaBe Ha MEpPbl COLMAIBHON
MOJIEPXKKH B COOTBETCTBUU ¢ 3akoHOM Poccuiickoil deneparuu (yIoCTOBEpEHME
BeTepaHa Benukoit OTeuecTBeHHON BOMHEI, CIpaBKa WI€HAa CEeMbHM NOTHOLIErO
(ymepiiero) yuactHuka Bemukoit OTeuecTBeHHOH BOMHEI (BeTepaHa OOEBBIX
JOeHCTBHI) (IIpU HATMYUH);

JOKYMEHT YCTaHOBJIGHHOTO o0pa3na o IpaBe Ha Mephl COLMAIBHOM
HONJEPKKM B COOTBETCTBMH C 3akoHojaTenscTBoM JloHenkod HaponHow
Pecnybnuku (yOoocTOBepeHHE yHacTHUKa OOEBBIX NEHCTBHN, YIOCTOBEPEHHUE 4JIeHA
CeMBbH yMepiIero) (py HaJlu4un);

JOKYMEHT YCTaHOBJIEHHOTO o0pa3lia o TIpaBe Ha Mepbl COLUAIBHOU
MONMEPXKH B COOTBETCTBHH C 3aKOHOZATENLCTBOM YKpauHBI (YJOCTOBEPEHHE
y4acTHHKa OOeBBIX HeWCTBUM, 4YleHa ceMbH IHorubmero (yMmMepllero) BeTepaHa
BOMHBI, HHBAJIMJA BOMHBI, YJaCTHMKA BOWHBI), BBIAaHHBIH no 1 mapra 2023 roxa
YIOJHOMOYEHHbLIMA  OpraHaMH B COOTBETCTBHH €  3aKOHOZATEJILCTBOM,
JIeACTBOBaBIIMM Ha Tepputopusx [Joneuxoit Hapoauoit Pecrmy6muxu, Jlyranckoi
HapomHo#t Pecny6nuku, 3amopoxckoil obnacté u  XepcoHCKoH — obnact,
3aKOHOJIaTENLCTBOM Y KpauHbl Wity 3axoHoaatebcTBoM Coroza CCP (nipu Hanu4un);

3) CTPaxoBOM HOMEp UHIUBHUTyaTbHOro auueBoro cyera (CHUJIC);
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1) CpaBKa MEIUKO-COLMAIbHOM 3KCHEPTHU3bI O IPHUCBOECHUM HHBATHIHOCTH
(pu HANTMYUMK);

K) MHOUBHAyalbHas MporpaMma peabWIWTAMM M aOWIMTALMM HWHBaJHAA
(pebenxa-nHBanuaa) (IpU HATUYHH ),

) MEUIMHCKOE 3aKIIOUEHHE O COCTOSHHUH 370POBBS MOXHIOTO TpaKIaHHUHA
(MHBaNMa), MEIULIMHCKOE 3aKJIIOYeHNE O COCTOSHHH 3I0pPOBbS pebeHKa-HHBAIHIA,
MeIUUMHCKas KapTa pebOeHka miaid o0O0pa3oBaTeNIbHBIX YUpEXKICHHH, BBIJAHHAS
MEIMLMHCKON OpraHu3auuei no ¢opMe, yITBepXIEHHOH mnpuka3zoM MUHHCTEpPCTBA
3npaBooxpaHeHuss Pocceuitickolt ®epeparmu ot 3 wumrons 2000 roma Ne 241
«O6 yrBepxaeHnu «MegunuHCKOM KapThl pebeHka s oOpa3oBaTeNbHBIX
YUPEKICHUI»;

M) 3aK/IIOYEHHE YIIOJHOMOYEHHOH MEIMIMHCKOW OpraHuM3allid O Halli4HMH
(06 OTCYTCTBHH) MEIHUIMHCKUX IPOTHBOIIOKA3aHUM, B CBSI3U C HAJIMYHEM KOTOPBIX
TpaXJaHUHY MIM [ONy4aTeNl0 COLMAIBHBIX YCIYr MOXeT OBITh OTKa3aHo,
B TOM YHCJIE BpEMEHHO, B IIPEIOCTABIEHUN COLIMANIBHBIX YCIIYT;

H) JOKYMEHTBl O J0XOJaX, IpUHaAJexalleM 3asBUTEe0 HMYLIECTBe,
HeOOXOAMMBIX [UIS ONpeNeNeHus CpelHEAYyIIEeBOro HOXOJAa MAJIs TNpedOCTaBIEeHUS
COLIMANIBHBIX YCIIYT;

0) MOJNUC 0053aTETHFHOTO MEIUIIMHCKOTO CTPaxOBaHuUs;

) IOKYMEHT, TOATBEPKAAIOIIMM OTHECEHHWE 3asBUTENS K Y4YaCTHHKaM
CIelLMaNbHOM BOEHHOR olepanuu (B ciyyae ¢akta OTHECEHHs]) - CBEICHUS
M3 BOEGHHOIO KOMHCCapuara, IOATBEpXKAaiolre (akT IPOXOKIEHUS BOEHHOI
ciy»0Obhl HA MOMEHT TOJayM 3asBNEHWs, BOEHHBIM OMJIET C COOTBETCTBYIOLIUMH
3aMMUCSIMHK; WIM K OBIBIIAM yJacTHMKaM ClelMaIbHOM BOGHHOU onepanuu (B cilydae
dakTa oTHeCeHUs) - CBeJleHUs W3 BOEHHOTO KoMMccapuara, NoATBepxaatolye hakT
MIPOXOXKJIGHUS BOEHHON CITyKOBI; BOGHHBIH OMJIET C COOTBETCTBYIOIUMMH 3aIIUCSIMU;

p) TOKYMEHT, MOATBEPXKIAIOMMHE OTHECEHHWE 3asiBUTENsI K YJE€HaM CEeMbH
YYaCTHHKa CIIEUHAJIbHOM BOEHHOH omnepanuu (B cioy4yae ¢akTa OTHECEHUS) -
CBeIeHHs] M3 BOEHHOTO KOMHCCapyaTa, MOATBEpXIaroliue (akT IIpOX0XICHUA
BOEHHOM CIy>XOBI Ha MOMEHT MOJA4M 3asiBIEHUsS; NOKYMEHTBHI, [IOATBEPXKAAIOIINE
POACTBO C YYaCTHUKOM CIIELIMaJIbHON BOSHHOH OIIEpalluy.

4.2. WcuepnslBaroliui [epeYeHb OOKYMEHTOB, IIpEAOCTaBIsEMBIN
JIOTIOJTHATENBHO K JIOKYMEHTaM, yKa3aHHbIM B IyHKTe 4.1 Hactosmero Ilopsnxa,
3aBHCHUT OT THIIa YUPEXKAECHUS COLMATBHOr0 00CIy)KUBaHuU:

4.2.1. B TeppUTOpHAIBHBIX LIEHTPAX COLUATBHOTO 00CTyKHBaHUSA:

a) KOITHSI BBIITMCKH U3 MEIULIMHCKOM KapThl MpaKJaHHHA O TOM, YTO OH IIPOLUEN
Kypc MEOULIMHCKOHN peabunuTaluu 0T HApKOMaHHH, aJIKOrOJIM3Ma UIIM TOKCHKOMaHHUU
(nmpu Hayu4uK 3a00NeBaHus );

6) cipaBka oOpraHa TroOCyIapCTBEHHOM CIIy>kOBl 3aHATOCTH HaceleHMs
O perdcIpalyd IpaXJaHWHa B KadyecTBe 0e3pabOTHOro M pasMepe IOJIy4aeMoro
nocobus 1o 6e3paborulie;

B) MHAMBHAyaJIbHAs I@porpaMma I[pefOCTaBICHHS  COLMAIBHBIX  YCIyT
(Tipu HaW4un).
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42.2.B  UeHTpax  cOLHMaJbHOM  peabWiHTaMK  JUIA  HHBaJIHIOB
U leTeH-MHBAUIOB!

a) Komuss ~ JOKYMEHTa, TMOIATBEPXAAIOIIEero  3aKOHHOCTh  IIpeObIBaHKA
HHOCTPaHHOI'O IpayKAaHKWHa WM Juna 0e3 rpaxaaHcTBa Ha TeppuTopuH Poccuiickoit
@enepanun (A7 KL, COMPOBOXIAIOUINX AeTel-UHBAIH/IOB);

0) 3aKTroueHue BpaueOHONH KOMHCCUH C y9acTHEM Bpada-IIcCHXuaTpa O HATUYIUU
y peOeHKa-HHBATHIA (HHBTHAA) ICUXUYECKOTO PACCTPOICTBRE;

B) 3aKJIIOUeHHe BpadeOHOK KOMHCCHMH C Yy4YacTHeM Bpada-Iicuxuarpa
00 OTCYTCTBHM IIPOTHBOIIOKA3aHUM IS HAIIPaBIEHUS B YUPEKICHUE;

T') KOMHUS BBITIUCKH U3 METUIIUHCKON KapThl rpakJaHHHA O TOM, YTO OH TIPOIIE
Kypc MEAMLIMHCKOHN peabMIUTalliH OT HAPKOMaHUH, AJIKOTOJIU3Ma UM TOKCHKOMAaHUU
(npu HaTH4UY 3a00JIEBAHMN).

4.2.3. 3asBUTEND WIN NPEACTABUTEND BIPaBe IPEICTAaBUTh MHbIE JOKYMEHTHI,
NOATBEPXAAIOUIHe OOCTOSATENhCTBA, KOTOphle YXYZAIIAIOT HIM MOTyT YXYJLIATH
YCJIOBHS €0 )XU3HEAESITEIbHOCTH.

5. Hacrosmuit [Topsimox BrittoyaeT B ceOst IeHCTBUA:

5.1. Opranu3alyii, yroJHOMOUYCHHBIX Ha IPU3HaHKE TPaKIaH Hy K IAIOLUMUCS
B COLMATBLHOM OOCITYXHMBaHMM U COCTaBI€HHE WHIUBHAYAIbHOW NpPOrpaMMbl
IIPeOCTABJICHUST COLMANBHBIX YCJIYyr B COOTBeTCTBUM C IlopsgxkoM mnpu3HaHuA
rpaXiaHiHa HYXJAIOUIMMCS B  COIHAJBbHOM  OOCIy)XUBaHHM, OIpPEHesICHUs
HHIVBHOYyAJbHOM  MOTPeOHOCTH B COLMANBHBIX  YCIIyraX,  COCTaBJICHHUA
HHIUBHIYaJILHOW POTrpamMMbl TPEJOCTaBIEHUS COLMANBHBIX YCITYT, YTBEPKICHHbBIM
opranoM wucmojaHuTeNbHOM BiacTe JloHeukoidt Haponmnoit Pecmybnuku B cdepe
IIPeJIOCTaBIIeHHs]  COLMAIBHOrO OOCIy)XuBaHMS (#ajmee -  YNOJIHOMOYEHHAas
OpraHu3alus), a UMEHHO:

a) MPUHSATHE 3asBIICHU;

0) ”HGOPMHpPOBaHKE O TIIOPSAKE IPEJOCTaBICHHS COLMAIBHBIX YCIYyT
B ITI0JIyCTAallMOHAPHOH dopMe COIMaIbHOro 0OCIyKUBaHUs, BUAAX, CPOKaX, YCIOBUAX
UX MPEefOCTaBiIeHNs, O Tapudax Ha 3TU YCIYTH U 00 UX CTOMMOCTH LA NOJTy4aTells
COLIMANIBHBIX YCIIYT, O BO3MOXXHOCTH IIOJIYYECHUS 3THUX yCIyT OecnaTHO;

B) pa3bsCHEHHUE IIOyYaTeN}0 COLMAIBHBIX YCIYT MIHM €ro IpeJCTaBUTEIII0
MopsiAKa TpHeMa JOKYMEHTOB, KOTOpPBlE JOJMXKHBL OBITH  IpPEeACTABJICHEI
IS TPU3HAHUS TpaXAaHWHA HYXKIAOUMMCS B COLHMAIBHOM 0OCITy)XHBaHUH
¥ TIPUHSATHS PElIeHHs O IPeOCTaBIeHUH COLMANBHBIX YCIyr B IIOJNYCTAllMOHAPHON
tdhopMe conMaIbHOrO 0OCTY>KHBAaHHS,

r)3allpoC  CBEJAGHMH O  perucTpallid O  MECTy  JKHTEILCTBA
U (1in) TpeObIBaHUS, YKa3aHHBIX 3asBUTENEM B 3asiBIeHHMH. MeXBeIOMCTBEHHBIN
3ampoc  MOXeT OBITh HampaBrneH B (GopMe  3JeKTPOHHOIO  JIOKyMEHTa
C HCIIONB30BAHHEM EIMHON cHCTeMBl MEXBEIOMCTBEHHOI'O  JJIEKTPOHHOIO
B3aUMOJEHCTBHS W  MOAKIIOYaeMBIX K  HEH  PEerHOHANBHBIX  CHCTEM
MEXBEIOMCTBEHHOTO 3JIEKTPOHHOTO B3aUMOAECHCTBHUS;

I) MOATBEpPXIeHWe HHQOpPMaUMKM O POACTBEHHBIX CBA3AX  3asBUTENA



C rpaxJaHaMH, 3apeTHCTPUPOBAHHEIMH COBMECTHO C HHMM, OCYIIECTBIISETCS IIyTEM
IeKJIapUpOBaHHUs  3asfBHUTEJIEM  JaHHBIX  CBENEHHM WM IMOATBEPXKACHUA
WX JOKYMEHTaMH, YIOCTOBEPSAIOIIMMU JIMYHOCTb, a TaKXe CBHIETENbCTBAMHU
0 rOCYAapCTBEHHON PErHCTpalli aKTOB IPaXK aHCKOT'O COCTOSIHHS,

e) aHalM3 TIpe/CTaBIEeHHBIX JOKYMEHTOB, HEOOXONMMBIX [UIS TPHHATHS
pelIeHHs O TIIPeNOCTaBICHUMH COLMANbHBIX YCIyr B (opMe COITHAIBHOIO
o0cCITy)KMBaHHA Ha OMY, yKa3aHHEIX B ITyHKTax 4.1-4.2 Hacrosero [Topsaka,;

) COCTaBlIieHNe HWHAWBUAYATBHO! MPOrpaMMBl MPENOCTABICHHS COLMAIBHBIX
ycnyr (Oaiee - HHAUBUOYAlIbHAs IPOTpaMma);

3) IpUHATHE pelleHMss O [pU3HAHUKM TpaXIaHMHA  HYXAAIOUIUMCS
B coldalbHOM ofcnyxuBaHuu b0 00 oOTkaze B NpPHU3HAHUM TIpaxkIaHUHa
HY)XIAIOHIMMCS B COLIMAIIBHOM OOCITY KM BaHHH;

W) UCYHCJIEHWE CpEeIHEMyIIeBOro MHOXO0Ma 3asBUTENs (332 HCKIIOUYCHHEM
KaTeropuy TrpaxaaH, Ui KOTOPBIX CONUWAIBHBIE YCIYTH IIPEJOCTaBISIOTCS
fecmiaTHO) B COOTBETCTBUH c [IpaBHUnamMyl OmpeneNeHus CpeqHeXyIIeBOro AoXona
IUIs ~ TPeAOCTABIIEHUS  COLMANBHBIX  yCIyr  OeCIulaTHO,  yTBEP)KIECHHBIMHU
nocraHoBneHueM [IpaButenscTBa Poccuiickoit Penepaliuy, ¥ MOATOTOBKA CIPaBKH
0 pa3Mepe CpeHeIYLIeBOro J0X0Aa rpaKAaHNHa [UIA [TOyYEHHs COLMaIbHBIX YCIyT
1o GopMe coriacHo npuiaoxeHuro 1 K HacTosmieMmy [lopsaaky, koTopas npuobIimaercs
K JIMYHOMY JIeNy 3asiBUTEJIS.

5.2. ITocTaBIIMKOB COIIMANBHBIX YCITYT, & UMEHHO:

a) 3aKII0YeHue  J0roBOopa O  IIPEAOCTaBIEHUM  COLUAIBHBIX  YCIYT
B IIOJIyCTallMOHApHOK ¢opMe cOoLUMaNbHOrO OOCTYXXHMBaHUSI C IIOMy4YaTeleM
COLMANIBHBIX YCIyT (IipecTaBuTeneM) (Janee - JoroBop);

0) IpeJOCTaBIeHHE TIONYYaTeNI0 COLHAIBHBIX YCIYT COLHAIBHBIX YCIYyT
B IOJYCTAallHOHApHOM ¢opMe COIHANBHOTO OOCIY)KUBaHUA B COOTBETCTBUHU
C 3aKJIFOYEHHBIM JOTOBOPOM;

B) peKpallleHHe IIPEeOCTABIIEHHUs] COLUANBHBIX YCIYr B IIONYyCTallMOHAPHOH
bopmMe comuanpHOro OOCTYXUMBAaHHS B CBA3M C BO3HMKHOBEHHMEM OCHOBaHMWH,
IpeqyCMOTpPeHHBIX myHKTaMu 43 u 44 Ilopsnka.

6. Cpoku BBITIONHEHUS OEHCTBUM, IPETyCMOTPEHHBIX IIYHKTOM 5 HACTOSIIETO
[Mopsinka, He MOTLYT IMpEeBBIIATH CpPOKH, YCTAHOBJIEHHBIE 3aKOHOMATEIIbHBIMU
¥ MHBIMH HOPMAaTHBHEIMHU IPaBOBBIMH akTaMH Poccuiickoit ®enepauyu u JloHeNKoi
Haponnoii Pecmy6nuxu.

Cpox peanu3audyd JAeUCTBUH, TPeTyCMOTPEHHBIX IIOAIYHKTOM  «T»
noanyHxra 5.1 mynkra 5 Hacrosutero Ilopsizka, He HOMKEH NpeBBIIATh 2 paboynx
JAHEHR co AHS MOJa4y NOydyaTeeM COLMAIBHBIX YCIYT 3asBICHHUI.

Cpox peanuzauuu JAeHUCTBHH, TNpPeXyCMOTPEHHBIX  IOJNYHKTOM  «€»
MOAIyHKTa 5.1 myHkTa 5 HacTosmero [lopsiaka, He ZOMKEH NpeBBIIaTh 5 pabounx
IHEA cO [JHS [OoAa4yy 3asABICHUSA U IOKYMECHTOB, HEOOXOAMMBIX [UIA TIPHHSATHS
pellleHHs O MpENOCTABIEHHM COLMAIBHBIX YCIyr B IONYCTalMOHapHOH ¢opme
COIMAIBHOTO 0OCIy)KMBAHHUS.

Cpox peamusalvyd OEHCTBHM, MPEJyCMOTPEHHBIX  IOANMYHKTOM  (OK»
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noanyskra 5.1 myHkra 5 Hactosutero Ilopsinka, He nomkeH npeBbimarh 10 pabounx
JHEH cO OHs INOAa4YM 3asBICHUS U [JOKYMEHTOB, HEOOXONMMBIX IJIS NPHHATHA
pelIeHrss O IIPEJOCTaBIECHUH CONIMAIbHBIX YCIYT B IIOJycTalHOHapHOH ¢opme
COLMATIBHOTO 00CITY>XHBaHHUS.

Cpox peanusauuu  OeHCTBHM, NpPEeOyCMOTPEHHBIX  MOAITYHKTOM  «3»
noanyHkra 5.1 myHkTa S5 Hactosuiero Ilopsiaka, He JOMKEH IPEBBILATH 1 CyTOK
C JaTel TPEACTaBIECHHs] IIOCTABUIMKY COLHAIBHBIX YCIYI HHIUBUAYyaIbHOU
nporpaMMbl M JOKYMEHTOB, HEOOXOMHWMBIX Ul  NPUHSATHS  pELICHUA
O MpPEeNOCTaBICHUH COLHMANBHBIX YCIyr B NOJYCTallMOHApHOH (QopMe COIHANBHOTO
00CITYXUBaHUS.

7. PellleHue 0 NpeAoCTaBICHUM COLMAIBHBIX YCIYr B MOJNyCTallHOHAPHOMH
dopMme comHanbHOrO OOCTY)XUBAaHUA TNPHUHHUMAETCS IIOCTABLIMKOM COI[HAIBHBIX
yCIyr Ha OCHOBAaHUM PpeElUIeHWS O NPU3HAHWU TpaXJaHWHa HYXIAUWAMCS
B COLMaJbHOM OOCIY)KHUBaHUHU, TNpuHSATOro Komuccued Mo NpHU3HAHWIO TpaxaaH
HY’>KJAIOIIUMUCS B COLUANBHOM OOCTY>XMBAaHUHM, CO3JAHHOH B YIIOJIHOMOYEHHOM
opraHoMm wucrnonHurensHo# Bnactd J[loveukxoi#t Haponpnoit PecrmyGnuku B cdepe
IIPeOCTAaBIEHUS COLMANBHOrO OOCITY)XMBaHHS OpraHe COLMAIbHON  3allUThI
Hacenenust [Joneukoit Hapomuolt Pecnybnuku W pmedcTByromiell Ha OCHOBaHUHU
yTBepAeHHoro IlpumepHoro mnonoxxenusi, pa3pabOTAHHOTO B COOTBETCTBUU
¢ [TopsiikoM Mpu3HaHus rpakJaHUHa HYXAAKOLMMCS B COIMaIbHOM OOCITyKHUBaHHUY,
orpeeNeHls] UHAUBUIyATbHOM TTOTPeOHOCTH B COLIMANBHBIX yCIIyraX, COCTaBIeHHUs
WHUBUIYAIBHON [IPOrpaMMBbl [IPEJIOCTABIEHUA COUMATBHBIX YCIYT, YTBEPXICHHBIM
IpUKa3oM opraHa ucrnonHuTeasHOH Brnactd JloHeuxoid Hapoanoit PecrnyOnwku
B cepe MpeloCTaBICHUS CONATBHOIO 00CITyKUBaHMS.

8. JlokyMeHTbl, HEOOXOOUMBIE [JIi NPUHATHS PEIICHHs O IPEeAOCTaBICHUHU
COLMANBHBIX YCIYr B MOJNYCTallMOHapHOH (opMe coluanbHOro oOCHy)KHBaHUI,
MPeICTABISIOTCS IOJlydaTelieM COLHMalIbHBIX YCIYr JHYHO Jubo monmnexar
MPE/ICTABICHUIO B paMKax MeXBeJIOMCTBEHHOTO HH(OPMaIlMOHHOTO B3aHUMOAEHCTBIA
B COOTBETCTBHH C TpeOoBaHMSIMU cTaThbul 7 DegepanbHOro 3akoHa oT 27 HIOJA
2010 roma Ne210-03 «OO0 opraHuzaudd MpegoCTaBICHHA TIOCYyNapCTBEHHEBIX
U MYHULIUTIATBHBIX YCIYyT».

9. ConpanbHple YCIyrd B  IOJyCTalMOHapHOM ¢opMme  COLMAaIBHOrO
00CITy)KHBAHHUS MPEIOCTABIIOTCS [10JIy4aTe/laM COLUANbHBIX YCIYT B COOTBETCTBHH
C UHIUBUIYaJbHBIMHU IPOrpaMMaMM ¥ Ha OCHOBAHUH JIOTOBOpa.

10. JloroBop momy4yareneM COLMAIBHBIX YCIYT 3aKJIFOYaeTCs C MOCTaBILUKOM
COLMABHEIX YCAYr B MUCEMEHHOH (opMe M NOANUCHIBAETCS COOCTBEHHOPYYHOMH
IIOAIHUCHIO.

[Ipu HACTYIUICHMH TEXHUYECKOH BO3MOXXHOCTH JOTOBOP MOXET 3aKJIIOYaThCA
B JJEKTPOHHOM BuIe ¢ wucrnonab3oBaHueM EIIIY wumn  MHOOPMalHOHHO-
TeJeKOMMYHMKAIIMOHHONH HHGpacTpykTypsl JloHeukoi Haponuoit Pecmy6Giuku
M TONIKCHLIBAETCS [OydaTeSieM COLMAIbHOH YCIYI'M IIPOCTOM 3JIEKTPOHHOH
IIOAITUCHIO.
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11.Tlpm  3akinro4eHMM  JOroBopa  MOJY4YaTeld  COLUAIBHBIX  YCIYT
(npencTaBUTEN) HODKHBI OBITH O3HAKOMJIEHBI IOCTaBIIMKOM COLMAIBHBIX YCIIYT
C YCJOBHAMH MpPEAOCTaBIEHUS COLHAIBHBIX YCIYyI B IIONyCTAallHOHApHOM (hopMe
COLIMATIBHOTO 00CITy)KHBaHHUA, paBUIaMu BHYTPEHHETO pacropsaka
IUIA TIoTydarejiedl COLMABHBIX YCIIYT, TONYyYdTh WHQOpPMALUI O CBOMX IIpaBax,
0053aHHOCTAX, BUAAX COLHAIBHBIX YCIYr, KOTOpble OyAyT UM IIpelOCTaBIEHHI,
CpOKax, TIOPSIKE HX MPEeIOCTaBIEeHUs, CTOMMOCTH OKa3aHUs 3TUX yCIIYT.

12. ConmanbHble yCIYrd B [OJYCTallMOHAapHOM QopMe COLHAIBHOIO
0OCIYy)XHBaHHSA NPEAOCTABAAIOTCA WX IOJYyYaTeNsIM IOCTaBIIMKOM COLUAIbHBIX
YCITYT B OTIpeesIeHHOE BpeMs CYTOK.

13. [Tosry4aTeNt0o COMHANBHBIX YCIYTI IPENOCTaBISIOTCS CISAYIOIKE BHIBI
COLIMANIBHBIX YCIIYT B MOMYCTAIMOHAPHOM QopMe COIMaILHOrO 00CITyKUBaHUS:

13.1. CounanbHO-OBITOBEIE, HaIpaBJIeHHEIE Ha IOAJepXKaHue
KHU3HEAESITSBHOCTH MMOJTydaTelel COIHalbHbBIX YCIYT B OBITY;
13.2. CounanbHo-MeIUIMHCKUE, HalpaBJICHHbIE Ha IO iep KaHKue

U COXpaHEHHWE 3JI0POBbS TIONyuyaTejed COLMAJIbHBIX YCIyr IyTe€M OpraHU3aldu
yXoJla, OKa3aHHs CONCHCTBHS B IIPOBEICHHUU O3JOPOBUTEIBHBIX MEpPONPUITUH,
CHUCTEMATHYECKOTO HaOMIofeHus [N BBUIBICHHS OTKIOHEHHMH B COCTOSHUHU
310pOBbS;

13.3. ConuanbHO-TICUX0JIOTHYECKHE, TpelyCcMaTpUABAIOIINe OKa3aHHE ITOMOIIHY
B KOPPEKLHH [ICHUXOJIOTHYECKOr0 COCTOSHHS IONyyarejed COLUANBHBIX YCIYyT
JUIA aJanTallii B COUMAJNBHOM cpele, B TOM YHUCIE OKa3aHUE IICUXOJIOTHYECKOM
IIOMOILY aHOHMMHO C UCIIOIb30BaHUEM TeJle(hoHa TOBEpHS;

13.4. ConianbpHO-IIEAaroTHYECKUe,  HampaBleHHble Ha  MPO(UIAKTHKY
OTKJIOHEHUH B TIOBEIEHUH U Pa3BUTHUU JIMYHOCTU IOJydaTesled COLHAIBHBIX YCIYT,
GopMHMpOBaHKHe Yy HHX MO3UTHBHBIX HHTEpecoB (B TOM 4Yucie B cdepe AOCYyra),
OpraHH3alfIo UX J0CYyTa, OKa3aHUe IIOMOIIY CEMbE B BOCIIMTAaHUM HETEH;

13.5. CoumanpHO-Tpy/IOBblE,  HaIlpaBle€HHblE HA  OKa3aHWE  IOMOIIM
B TPYIOYCTPOWCTBE M B pElIEHUH Jpyrux IpodieM, CBA3aHHBIX C TPYIOBOH
ajanTalyeH;

13.6. ConmansHO-IpaBOBble,  HAIpaBlieHHble Ha  OKa3aHue  IIOMOIIH
B MOJyYEHHH IOPHOUYECKHX YCIyr, B TOM HHUcCle OeclIaTHO, B 3alllUTe IpaB
Y 3aKOHHBIX UHTEPECOB IToJlydaTesied COLManbHbIX YCIIYT;

13.7. Yoryru B LeNsSX TOBBIIIEHHMS KOMMYHUKAaTHBHOIO IIOTEHLMAJA
moJrydaresied CONHANBHBIX YCIyT, HMEIOIIHUX OTpaHWUYCHUs KHU3HEIEATEIbHOCTH,
B TOM YMCJIe JIeTeH-UHBAIUOB;

13.8. CpouHsble collualbHbIE YCIYTH.

14.B MOJTyCTallTHOHAPHOHN dhopme COLMANIBHOTO o0cITyKUBaHUA
obecreunBaeTCs MPeIoCTaBlIeHHEe COLHANBHBIX YCIyT B 00BeMe YCIyT, BKIFOUaEMBIX
B IICPCUYCHBb COLMAIBHBIX YCIYT, IIPEAOCTaBIIAEMBIX IIOCTABIIMKAMH COIMAbHBIX
yciyr, yTBepxaaembiii 3axonoM Houenxoit Hapoxnoi#f Pecrybmuku or 13 nexabps
2023 roma Ne31-P3 «0O6 oTAenbHBIX BOIpOCax IPaBOBOTO DPEryJIHpOBaHHA
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OTHOILIEHHH B cdepe coLuanbHOro oOcmyXuBaHus rpaxiad B Jloneuxoit HapogHoit
PecmryOnuke» (nanee - [Tepeuyens, 3akon Ne31-P3).

15. ITocTaBIIMKHA COUHATBHBIX YCIYr BIpaBe IMPEeNOCTaBIATh TIpakIaHaM
0 WX JKEJaHWI0, BBHIPAKECHHOMY B IIMCBMEHHOM WM OJNIEKTPOHHOH (QopMme,
IOTIOIHUTENIbHBIE COLMAIbHBIE YCIYTH B MOJyCTallMOHApHOK (opme COLHaIBHOIO
00CITy)KUBaHUs, CBEPX COLMANBHEIX YCIIYT, BKIIIOYEHHBIX B [lepeueHn, 3a mIaTy.

16. Ilpu IIpeNOCTaBIIeHUN rpaxaaHam COLIMAJIBHBIX yCiyr
B IIOJIyCTalliOHapHOH (pOpMe COLIMANBHOI0 00CIy)KUBaHUi B 00beMe, IPEBHIIIAIOIIEM
YCTaHOBJIEHHBIH COLMAIBHBIM CepTU(UKATOM Ha TONyYeHHE ToCyIapCTBEHHOH
(MyHULMIIATEHOH) yCIyrd B cOLUanbHON ciepe (manee - coumanbHblit cepTuduKar)
00BeM OKa3aHHs YKa3aHHBIX COLHMAaIbHBIX yCIyr, U (MIHM) CBEPX YCTaHOBJIIEHHOIO
CTaHJOapTa OKa3aHMUsd YKa3aHHBIX COLMANBHBIX YCIYr, B JOTOBOP BKIHOYAETCH
npuioxeHue 1o ¢opme, IMpeIyCMOTPEHHONM B ImpuMepHoi ¢opMe xorosopa
O TIPEeNOCTaBIEHUH COLMAIBHBIX YCIYT, YTBEPXKAECHHON NpHKazoM MuHHCTepCTBa
Tpyna 4 conuaibHOM 3amuThl Poccuiickoit ®eneparmu ot 10 Hosibps 2014 roxa
Ne 8741 «O mpumepHOll dopMe HOTrOBOpa O MPENOCTABIECHUM COLUABHBIX YCIYT,
a Takxke 0 (QopMe HHIMBHUAYAJIBHOM MpPOrpaMMEl INPENOCTABICHUS COLUAIBHBIX
yCcIyr», copepxaiiee HHGOpMaIUMio, OIpeleleHHylo uacThio S5 crateu 20
®epepanpHoro 3akoHa oT 13 mrona 2020 roma Ne 189-03 «O rocynapcTBEHHOM
(MyHMLMIIAJILHOM)  COLMAJBbHOM  3aKa3e Ha  OKazaHWe [OCYJapCTBEHHBIX
(MYHMIMITAIBHBIX) YCAYT B coOLManbHOU cdepe» (nanee - DepepanbHblil 3aK0H
Ne 189-03).

17. PacyeT TNOAyIIEBBIX HOPMATUBOB (DHHAHCHPOBAaHUS CONUANBHBIX YCIYT
IIPOU3BOAMUTCS YIIOJHOMOYEHHBIM OpTaHOM IO (hopMaM COLMAIBHOIO 00CIyKHBaHUA
M BUIAM COLIMAIBHBIX YCIYr, BxoasmuMm B [lepedyeHp colpanbpHBIX YCIYT,
YyTBEPXKAEHHbIM 3akoHoMm J[loHenxoit Haponno#t PecmyOmuxu ot 13  nexabps
2023 roma Ne 31-P3 «OG6 oTAeNbHBIX BOIMpOCax IIPaBOBOTO PETryIHPOBAHUS B cdepe
conyaneHoro obcmyxuBauus TrpaxkmaH B [oHeukoi#t Haponno#t PecmyGmnmxe»,
C Y4YeTOM METOAMYECKMX peKOMEHIAallMi 10 WX pacyery, YTBEPXKIEHHBIX
noctanosienneM [Ipasutennctsa Poceutickoit ®enepaunu ot 1 nexabps 2014 roxa
Ne 1285 «O pacuete noayIIeBpIX HOPMaTUBOB (PUHAHCUPOBAHUA COLHANIBHEIX YCIYI».

18.Ilpu  pacyere  oOveMa  OPENOCTABICHHMS  COLMANBHEIX  YCIYT
B TOJyCTAallHOHapHON ¢opMe COLMAIBHOrO OOCIY)XHWBaHHs YYUTBIBAIOTCA HOPMBI
¥ HOPMATHBEI, YCTAHOBJIEHHEIE B COOTBETCTBUHU C IMYHKTaMH 6 ¥ 7 4acTH 2 CTaTbH 7,
nyHKTaMd 5 u 6 crathu § ®enepanbHoro 3akoHa Ne 442-03, ucxons M3 KOTOPHIX
OCYLIECTBISAETCA MPENOCTaBJIEHHE COLMATBHEIX YCIYT B NOJycTalMOHAapHOU dopMe
colyalpHOro 0OCITy)XMBaHWs, B TOM UHCIHE HOPMBl IIMTaHHA, HOPMATUBEI
IIPEOCTABJICHU UIOMIAAH KHJIBIX IOMELIEHUH, OCHAIIEHUS MATKHM HHBEHTapeM.

19. OCHOBHBIMH IIOKa3aTCJIIMH, OIPEAEIAIOIMMH Ka4eCTBO COLMAIBHEIX
YCIIYT B ITOJyCTAIlMOHAPHOM (OpMe COLMAIBHOTO 06CTy»KMBaHU, TIPEAOCTABIIEMBIX
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[IOJTy4YaTeNsIM COIMATIBHBIX YCIYT, SIBISIOTCS

1) mokazaTeny, xapakTepuU3yIOIlHe  YIOBIETBOPEHHOCTh  COLMAIBHBIMU
yCIayraMH IofydaTened COLHaNbHBIX YCIYT, OTCYTCTBHE OOOCHOBAaHHBIX JXaio0,
YHCIIO NIOJIOXKUTENBHBIX OT3BIBOB O paboTe NOCTaBIIUKa COUATBHBIX YCIIYT;

2) obecrieueHNe OTKPBITOCTH [TOKYMEHTOB, B COOTBETCTBHM C KOTOPHIMU
MOCTAaBUIMK  COLHAIBHBIX YCIYI  OCYIIECTBIIET JOEATeIBHOCTh B cdepe
IIOJyCTalUOHAPHOI'O  coUuanbHOro  obcayxuBanus  (ycrtaB  (II0JOXeHHE);
PYKOBOACTBO, TIpaBHIla, MHCTPYKLUMH, METOMUKH paboTel C MOIydaTelsMU
COLIMATBHBIX YCIYT U COOCTBEHHOH NEeATENbHOCTH, SKCIUTyaTalllOHHBIE HOKYMEHTHI
Ha 00opynoBaHue, NpUOOpPH! U anmnapaTypy, HHbIE JOKYMEHTHI);

3) 4KUCIEHHOCTh NOIy4aTeseli COLUaNbHbIX YCIYT, OXBAa4€HHBIX COLUANIbHBIMU
ycllyraMy y JaHHOT'O TIOCTaBIIMKa COLHAAIIBHBIX YCIIYT;

4) DOCTYITHOCTb YCJIOBUH pa3MelIeHHS TIIOCTABIIHKOB COIIHAJIbHBIX YCIYT
(B TOM dUmHCle OOCTYNHOCTH IIPENOCTAaBIEHHS COLHMANBHOrO 0OCITy )KMBaHHUA
IJIsL MHBAJIUIOB U APYTHX JIUI C YIETOM OTpaHHYEeHUHN MX XKU3HEAESITSIbHOCTH, HHBIE
YCIIOBHSA, BIHAIOLIME Ha KayeCTBO COLMANBHBIX YCIYr, IPelOCTaBIISEMbIX
HOJTy4aTeNsIM COLUATIBHBIX YCIIYT);

5) YKOMILIEKTOBaHHOCTh ~ IITaTa  IIOCTaBIIMKA  COLMAIBHBIX  YCIYT
CHEeHAMCTAaMK U UX KBTHGUKALINS;

6) HATMYKE CIEIUAJIBHOTO M TEeXHH4YeCKoro ocHanieHus (o6opyzoBaHHe,
npubopkI, alnapatypa) HOMEeLIeHHH MOCTaBIIHKa COIIHANBHBIX YCIYT;

7) coctossHue HHGOpPMAIMH O TIIOpsiAKe U TIpaBWiIaX MpeNOCTaBICHH
COLIMANBHBIX YCIIYT, OpraHU3alliy MOJIyCTallMOHAPHOTO COIMAIEHOTO 00CTy )XKBaHHS;

8) MOBBIILIEHE KayecTBa COLHAIBHBIX YCIYT U 3G ()EKTUBHOCTU HX OKa3aHMs
(ompenersieTcss UCXOASl M3 MEPOIPHUSITHH, HallpaBlIeHHBIX Ha COBEPILIEHCTBOBAHWE
JEATENBHOCTH ITOCTABIIMKA COLMAIBHBIX YCIYT NPH NPENOCTaBIeHHH COLMATIbHBIX

yCIIYT).

20.ITpu olleHKe Ka4yecTBa COLHATBHBEIX YCIyT B IIONyCTallMOHApHOH Qopme
COIHAJIBHOTO 00CITYy)XHMBaHHUS, MPEeJOCTABIIAEMBIX ITOIyYaTe/IsIM COLIMANbHBIX YCIyT,
UCTIOJIB3YIOTCS CHEIYyIOIIe KPUTEPHUH:

1) monHOTA IIPEeIOCTABIEHHUS COLMAIBHOM YCIIYTH B IIOJyCTallMIOHapHOH dopme
COLMANLHOTO OOCTYyXHBaHMS, B TOM YHCJIE C Y4eTOM 00beMa IIpeloCTaBILIEMBIX
COLIMAIBHBIX YCIIYT, CPOKOB IIPEOCTABIICHUS COLMANIBHBIX YCIIYT, HHBIX KPUTEPUEB,
MTO3BOJIAIONINX OLEHUTE IOJIHOTY IIPENOCTABIIEHNs COLUANILHBIX YCIIYT;

2) CBOEBPEMEHHOCTh IIPEAOCTABICHMs COLMAIbHOM YCIYyr'H, B TOM 4YHCIE
C YYETOM CTEIIeHH HY>X[1a€MOCTH IOJy4aTells COLMAIbHBIX YCIYT;

3) pe3ynbTaTUBHOCTE (3PPEKTUBHOCTE) NPEAOCTABICHMS COLIMATBHON YCIYTH
(ynydiIeHHe YCIOBUH KU3HeIeSTeIbHOCTH HOTydaTelNls COLNATIbHBIX YCIIyT).

21. O1eHKa KayecTBa OKa3aHHUsA COIHAIBbHO-OBITOBBIX YCIYT BKIIOYaeT B ceOs
OLIEHKY:

1) )kuyoli IUIOMIAAy, NPENOCTaBIAEMOM IIOCTABIIMKOM COLMANBHBIX YCIYT,
Mo pasMepaM M JOPYrMM OKM3HEHHBIM IIOKasaTenssM (COCTOSHHE 3HaHMH
¥ TOMelIeHHH, MX KoM(OPTHOCTH), KOTOpas HODKHa obecreduBaTh YIOOCTBO
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npebbIBaHus N0Ty4yaTesael COUUaNbHbIX YCIIYT;

2) noMemeH A, MPeoCTaBIAEMBIX IS MPENOCTABIEHHS COLMATIBHBIX YCIYT,
KOTOpblE II0 pa3MepaM, PacloJOKEHHI0O M KOH(QUIypaluuu IOJDKHBI obecreduBarh
BO3MOXHOCTh OKa3aHMS BCEeX BHIOB COLUANBHBIX YCIYT C YYeTOM CIelHGUKU
NoJydaTeled COLMANBHBIX YCIYyr, OTBEYaTh CAHUTAPHO-THTHEHUYECKUM HOpMaM
1 TpeOOBaHUM;

3)mebenmn u  oOopynoBaHUSA, KOTOpble JOIKHBI OBITH  yZOOHBIMH
B IOJIb30BaHWUH, MOJOOPaHHBIMH C y4ETOM (H3UYECKOTO COCTOSHHS IOTydaresei
COLHAIBHBIX YCIIYT, COOTBETCTBOBATh CAHUTAPHO-TUTHEHNYECKUM HOPMaM;

4) nuTaHusg, KOTOpPOe [JOKHO OBITH IPUTOTOBIEHO U3 KadeCTBEHHBIX
IPONYKTOB, YHOBIETBOPATH IOTPeOHOCTH TNoONydarenel CONUAIBHBIX YCIyr
O KaJIOPUHHOCTH, COOTBETCTBOBATh YCTAHOBJIEHHBIM HOpMaM IHUTaHUS, CAHUTApHO-
TUCHeHUYeCKUM TpeOOBaHUAM U HOpMawM;

5) oka3zaHUs YCIYTr, NPENOCTABISEMBIX IOIy4aTeNsM COLMANbHBIX YCIYT,
HECITOCOOHBIM K caMO0OCITyKUBaHHUIO, KOTOPBIE AOJKHEI 00ecriedrnBaTh BHIIIOTHEHHE
HeOOXOMMMBIX TIONydaTeNiiM COLMANBHBIX YCIyr mnpouenyp ©e3 NIpUIHHEHUS
Kakoro-mmdo Bpefa HX 3IOPOBBIO, (QHU3UYECKUX WIM MOPAIBHBIX CTpafgaHui
U HEeyHnoOCTB.

22. OneHka KayecTBa OKa3aHUSA COLMAJIBHO-MEIULMHCKUX YCIYI BKJIIOYaeT
B ce0sI OLIeHKY:

1) cBOeBpeMeHHOT0O U B HEoOXOOMMOM 00beMe BBIIOJIHEHHUS NPOLENYD,
CBSI3aHHBIX C COXPaHEHHMEM 3/I0pOBbs MOJIyYaTene COLMAaIbHEIX YCIIYT,

2) mpoBeneHUss HaOMIOAEHUS 32 NONy4YaTe/lIMHU  COLMANBHBIX  YCIyr
IUIA BBISIBTICHUS OTKJIOHEHHUH B COCTOSHUHU UX 30POBBS;

3) mpoBeneHUs NpoLEeayp, CBI3aHHBIX C COXPAaHEHUEM 3[0POBbs IOTydaTeleH
COLHAIBHBIX YCIYT, O3MOPOBUTENBHBEIX MEPONPUSTHH, KOTOphle MTODKHBI OBITH
OCYIIECTBJIEHBI €  MaKCHUMAaJbHOM  aKKypaTHOCTBIO M OCTOPOXHOCTBIO
0e3 MpUYMHEHHS KaKoro-JIn0o Bpeda MorydaTessiM COLUalbHbIX YCIyT;

4) MEpOIpUATHII TI0 KOHCYJIBTHPOBAHMIO INOIyYaTeled COLMAaNbHBIX YCIYyT
110 COLMATBHO-MEIUIIMHCKUM BOIIPOCaM, KOTOphIE IOJDKHEI 00€CIieunMBaTh OKa3aHHe
KBaJIN(DUIIMPOBAaHHOY ITOMOIIM IIOIy4aTelliM COLMAIBHBEIX YCIYyr B IPaBUIHLHOM
NOHUMaHUH M pPElIeHHH CTOSLIUX Iepe/l HUMH KOHKPETHBIX NpoOieM, CBA3aHHBIX
C COXPaHEHHUEM 310POBbS;

5) oxa3aHHA [OMOIIM B BBITIONHEHWM 3aHATUH IO afalTUBHOM (QHU3MYECKOH
KyJIbType, KOTopas JoJXkHa oOecleyuBaTh OBIAICHHE IOMy4YaTEeNIIMHM COLHANIEHBIX
yCIYyr [OOCTYMHOrO | 0e30macHOro Ul 3J0POBbS KOMIUIEKCa (H3UYECKHX
yIOpaXHEeHUH B LEeIIX €ero CHUCTEMATHYECKOrO BBHINIONHEHHS Ui YKPEIUICHHS
UX 3/I0pPOBBA.

23. OneHKa KayecTBa COLMATIBHO-IICUXOJOTHYECKUX YCIYr BKIIOYAeT B cebs
OLIEHKY:

1) COUUANBHO-TICHXONOTHYECKOI0  KOHCYJNBTUPOBAHUSA, KOTOPOE  JOJDKHO
obecrmeynTh OKa3aHHWE IIOJIy4aTesiM COIHANbHBIX YCIYT KBaIHU(QHUIMPOBaHHON
TIOMOIIM MO HAJAKUBAHUIO MEXIWYHOCTHBIX OTHOIICHWHM, B TOM HYHUCIE
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JUTS TIpEIYTIPEXICHHUS U IIPEOI0JIeHUs CeMENRHBIX KOH(INKTOB;

2) IICHXOJIOTHYECKOH  [MOMOIIM, OKa3aHWE KOTOpPOH JOHKHO  IOMOYb
MOJTy4aTeN0 COLUANbHBIX YCIYT PacKphITh U MOOWIN30BaTh BHYTPEHHHE PECYpPCHI,
PELIXTh BO3HUKIINE COLUAILHO-TICHXOJIOIMYECKUe IPOoOIeMEbl;

3) COLMaNbHO-IICUXOJIOTUYECKOTO MIaTpPOHAXa, KOTOPHIA JODKEH Ha OCHOBE
CHCTEMAaTHYECKOr0 HaOIOIeH S 3a TOyYaTeIAMU COLIMATBHBIX YCIYyT 06ecIIeunBaTh
CBOEBpPEMEHHOE  BBLABJIEHHE  CHUTyallUd  [ICHXOJOTMYecKoro  JauckoMtoprta,
JUYHOCTHOTO (BHYTPHUJIMUHOCTHOTO) WMIIM MEXIUYHOCTHOTO KOHQIMKTA W OPYTHX
CUTyaluMH, YXYIIUAOIIUX YCIOBUS >KU3HENAEATEIHHOCTU TONy4aTeleid COLMaNbHBIX
YCIIyT, B IEJIIX OKa3aHUsS UM HEOOXOAUMBIX COLMAIbHO-IICUXOJIOTHYECKUX YCIIYT.

24. OueHKa KayecTBa COLMABHO-TIENArorHyeckux YCIyr BKIOUaeT B cebs
OLIeHKY:

1) couMalIbHO-TIEIAaTOrHYecKOM KOPPEeKIUH, OCYIIeCTBIEHHE KOTOPOH JOMKHO
obecrieynBaTh OKasaHHE KBaTHGHUIMPOBAHHOH M 3QdeKTHBHOH mnenarorndeckoi
TIOMOILH, B KOTOPOH HYXZAIOTCA IIOMy4YaTelIN COLMANbHBIX YCIYT, IOIy4arollue
COLMaJIbHBIE YCNYTH B TIOMYCTAIlMOHApHON (opMe COLMaIbHOrO 0OCITy>XKMBaHUA
(B dopme Oecen, pazbsiCHEHUHN, peKOMEHAALIMI);

2) hbopMHUpPOBaHMS MTO3UTHUBHBEIX MHTEPECOB IOMy4aTeslel COLMANIBHBIX YCIyT,
OpraHM3allHi0 HX JOCYra, KOTOpble IOJDKHEI OOecledHBaTh YHOBIECTBOPEHHUE
COLIMOKYJNIBTYPHBIX M JJYXOBHBIX 3alpOCOB MOJydaTelded COLUaNbHBIX YCIIyT
(kak B3POCJBIX, TaK U JeTel), pacllipeHue Kpyro3opa, cepsl oOIIeHHs], [I0BBIILEHHE
TBOPYECKOHM aKTHBHOCTHU MOJTy4yaTeled COLUalbHBIX YCIyT.

25. OneHkKa KayecTBa COIHATBEHO-TPYIOBBIX YCIYT BKIIIOYAET B ce0sl OLICHKY:

1) kadecTBa yCIyT, CBA3aHHBIX C OpraHU3aluell NOIy4YeHUs HUIH COACHCTBAEM
B IIOJyYyeHMHM oOpasoBaHusd ¥ (Wid) KBanmuGHUKAIlMM WHBAIUIaMH (B TOM YHCIE
JeTbMU-HHBAIHAAMH) B COOTBETCTBUM C HX (QU3MYECKUMH BO3MOXHOCTIMH
U YMCTBEHHBIMH CIIOCOOHOCTSIMH, KOTOpBIE ONpPEAECIAIOTCS TeM, B KaKOH CTeleHH
CO3MaHHBIE IIOCTABIIMKOM COLHAJBHBIX YCIYT YCJIOBUSA U1 JOLUKOJIBHOIO
BOCIMTAHKS JeTeH-UHBAIUIOB U MOIYHYEHUS UMHU LIKOJBHOIO 00pa3oBaHus, a TaKkKe
IV TOJIy4eHHs o6pa3oBaHHs B3POCIBIMU WHBAIUIAMHU CIIOCOOCTBYIOT yCIIELIHOMY
U pe3yJIbTAaTUBHOMY NIPOBEIEHUIO BOCIIUTATEIEHON PaboThl ¥ 00yUeHHIO;

2) IPOBOAMMBIX MEPOIPUATHH IIO HCIIOJB30BAHHIO TPYNOBBIX BO3MOXHOCTEH
nojIydateliedl COLHATBHBIX YCIYT U OOyUeHHI0 UX JOCTYMHBIM NPO(eCCHOHAIBHEIM
HAaBBIKaM, HX JIOCTaTOYHOCTh U CBOEBPEMEHHOCTb;

3) NPOBOAUMBIX MEPOIPUATHH 10 OKa3aHUIO IIOMOIIH B TPYIOYCTPOMCTRE.

26. OueHKa KayecTBa COIIMaIbHO-IIPABOBBIX YCIIYT BKIIIOYaeT B ce0s OLICHKY:

1) oxazaHus MoMomIY B 0hOPMIIEHHH M BOCCTaHOBICHUH JOKYMEHTOB, KOTOpas
JO0IXHA 00ecIedrnBaTh pa3bsACHEHUE MOIy4YaTessM COLMAIBHBIX YCIYT COLEp:KaHHs
HEOOXOMUMBIX JIOKYMEHTOB B 3aBHCHUMOCTH OT KX IpEAHA3HAYEHMA, H3JIOKEHHE
U HamucaHue (IIpy HEOOXOAUMOCTH) TEKCTa MJOKYMEHTOB MM 3allOJIHEHHUE
¢dhopMeHHBIX OJIaHKOB, HallICAHHUE CONPOBOAUTENBHBIX MTUCEM;

2) 3ppeKTUBHOCTH  OKa3aHWI  IOPUAMYECKOM  MOMOIIM  IOJy4aresisiM
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COLHAJIBHEBIX YCIIYI, KOTOpas HOJDKHA obecreyuTh CBOCBPCMCHHOC H 00BEKTUBHOE
PCIICHHUE CTOAINUX IIePEl NOIyIaTCIIEM COUHAIBHBIX yCIIYT IIPaBOBBIX npo6neM.

27.0OueHKka  KauecTBa  YCHYr, OKa3aHHBIX B  leJNAX  IOBBIIICHHUS
KOMMYHHMKATHBHOTO IOTGHLMANIa IIOJydaTeled COLMATIBHBIX YCIYr, HMEFOLINX
OrpaHUYEHUS XKU3HEACATENEHOCTH, B TOM IHCIE AeTeH-MHBAIKIOB, BKIFOUAET B ce0s
OLICHKY:

1) o6y4ueHuss HWHBaIMIOB (HeTeH-MHBAIKWAOB) IIOJB30BAHUIO TEXHUUECKUMU
cpeAcTBaMd  pealWIIMTAllAH, KOTOpPO€  JOKHO  DPa3BUTh Yy  HHBAJIKIOB
(meTeli-MHBAIUIOB) MPAaKTUYECKUE HABBIKM YMEHHUS CAMOCTOSTENIBHO IIOJNB30BAThHCH
STHMH CPEeICTBaMHU;

2) IpoBeNeHHS COLHAIBHO-PEaOUIHTALIMOHHBIX MEpOIIPUITHH, KOTOpHIE
IOJKHBL CIIOCOOCTBOBATh BOCCTA@HOBJIEHHIO COLHAJBHOIO cTaTyca IoJydarenei
COLIMATIBHBIX YCIYT, UMEIOLMX OrpaHHYEHHUS >XU3HEHESTEIhHOCTH, B TOM YHCIE
IeTeH-UHBATUIOB, YJIYYIIATh B3aUMOJEHCTBHE IIOMydaTens COLMAIBHBIX YCIYT
c o0I1IecTBOM;

3) o0ydyeHuss noy4arejell COIMAIBHBEIX YCIYT, HUMEIOIIUX OIpaHUYSHHS
KU3IHEAEATETLHOCTH, B TOM YHUCJE AeTeH-WHBaINAOB, HaBbIKaM IIOBEACHUS B OBITY
U OOIIECTBCHHBIX MECTax, KOTOpoe JOKHO ofecrneyuBaTh (OPMUPOBaHUE
NoJiyyaTeNis COLHAJBHBIX YCIYr KaK CaMOCTOSATENBHOM JHYHOCTH, KYJIbTYPHOH,
BEXUIHBOH,  TPEIyCMOTPUTENbHON 1 OnaroxenaTenbHOM B OTHOILGHHUH
K OKPYKaIOUIKM, a TaKkxKe 00y4eHus BHyTPEHHEH NUCIUIUIMHE JTUYHOCTH, CTIOCOOHOH
0OCITYXHUTb ceOsl B OBITOBBIX YCIOBMSIX;

4) obyyeHus rmosydareileld COLMabHBIX YCIYT, HMEMOLIMX OIpPaHUYEHHUs
KH3HEACATENBHOCTH, B TOM 4HCJe JeTed-MHBANUAOB, HaBBIKaM KOMIIBIOTEPHON
IPaMOTHOCTH, KOTOpO€ IOJDKHO pPa3BUTh Y TIONydaTeNnedl COLMAlbHBIX YCIyr
IIPaKTHYECKHE HAaBBIKH YMEHUA CaMOCTOSATENHHO II0JIb30BaThCS KOMITBIOTEPOM.

28. OneHKa KauecTBa CPOYHBIX COLMAIBHBIX YCIYyT B IIOJyCTaLlMOHAPHOM
dopme colHansHOro OOCTY)XHBaHUS BKIOYaeT B cedsf OLEHKY CBOEBPEMEHHOCTH
H TMOJHOTHEI 00BEMa OKa3aHHBIX COLHAIBHBIX YCIYyT NPUMEHUTENBHO K NOTpeOHOCTH
TIOJTyYaTels COLUANBHBIX YCIYT B KOHKPETHBIX COLHATBHBIX yCIIyTax.

29. Ilokazatenu KayecTBa  IIPENOCTaBICHUA COLHaIBHBIX yCIIyT
B MOJYCTallMOHapHOH (GopMe COLMaIbHOro OOCIY)XHMBaHHUS U OLIEHKAa pe3yJbTaToB
MX  IpPEJOCTaBieHHs  IOCTAaBIIMKAMK  COLMANBHBIX  YCIYT  OHPEHENAIOTCA
II0 pe3yNbTaTaM IPeAOCTaBIeHHUS COLUMANBHBIX YCIyI IPUMEHUTENBHO K KaXKIOMYy
KOHKPETHOMY TIOJIy4YaTello COLUANBHBIX YCIYyT B COOTBETCTBMM co CraHmapramu
COLMAIBHEIX YCIYT, BXOASIINX B IlepedeHb COLMANBHBIX YCIYT, IIPEJOCTaBIAEMBIX
MOCTaBIIMKAMH COLMABHEIX YCIYr B IIOJMYCTAI[MOHapHON (opMe COLHAIBHOIO
OOCIy)XMBaHUsi  COIJIaCHO  TNpPWIOXKEHHI0O 2 K  HacTosmemy  Ilopanxy
(manee - CtaH#apThI).

30. YcnoBus [peNOCTaBIEHHS COLMANBHBIX YCIYTr B IIOIYCTalHOHApHOM
dbopMe COLMATBEHOTO OOCITYKHBaHIs YCTaHABIMBAIOTCS B COOTBETCTBUHU C ITYHKTOM 5
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yacTd 3 cratbd 27 @DeaepanpHoro 3akoHa Ne442-03, ¢ ydeToM yCIIOBHIA,
YCTaHOBJICHHBIX IIOJMy4YaTeNll0 COLHMAIBHBIX YCIYylr B HHAMBHUIYaIbHON mporpamme
¥ IOroBope, ompenensemble CTaHaapTamMu.

31.Tlpu nomydeHHH COOMABHEIX YCIYyr B MOJycTallMOHapHOW ¢opme
COLIMAJIBHOTO 00CTY>KMBaHUS MOJTy4YaTell COLUAIIBHBIX YCIYT UMEIOT NPaBo Ha:

1) yBaXUTENIbHOE ¥ TYMaHHOE OTHOIIEHUE;

2) BEIOOp MOCTABIIMKA COLIAIBHBIX YCIIYT;

3) nomyyenue OecruiaTHO B JOCTyHHOH popme MHPOpMAIMHM O CBOMX MpaBax
H O0Os3aHHOCTSX, BHAAX COLMANBHBIX YCIYT, CpPOKax, MOpsAkKe H 00 YCIOBHAX
UX TIpeIOCTaBIeHHs, O Tapudax Ha 3TU YCIYTd U 00 UX CTOUMOCTH, O BO3MOXXHOCTH
TOJTyYeHHUS 3TUX YCIIyT OecIIaTHO;

4) oTKa3 OT NpeAOCTaBIeHNs COLMATBHBIX YCIYT;

5) obecrnieuenrie ycnoBWil mpeOBIBaHMA B OpraHM3allUsiX COLUAIBHOTO
O0OCTY)KUBaHHUS, COOTBETCTBYIOIIMX CAHUTAPHO-TUTHEHUYECKHMM TpeOOBaHUAM,
a TaKXe Ha HaJlJeXallul yXoI;

6) cBOOOHOE TOCeleHHe MpeACTaBUTENIMH, aJBOKaTaM{, HOTapHyCaMH,
NpeACTaBUTENIMU 00IIeCTBEHHBIX )74 (unn) WHBIX OpraHH3aLNH,
CBSIILIEHHOCTY)KUTEIISIMY, 2 TAK)X€ POACTBEHHHKaMH U JPYTHMHU JIUIAMHU B JHEBHOE
U BedyepHee BpeMs;

7) kKOHGUIEHITMANBHOCTE WH(OPMAlMKd  JIMYHOTO  XapakTepa, CTaBIUeH
WU3BECTHOM MPHU OKa3aHUU COLUANIBHBIX YCIIYT;

8) 3auUUTy CBOMX IpaB M 3aKOHHBIX HHTEpPECOB, B TOM YHCIEe B CcyAeOHOM
TIOpsIAKE.

32. ITomyuaTens COLMANBHBIX YCIYr 00s3aH CBOEBPEMEHHO B INHCbMEHHOH
GopMe UHPOPMHUPOBATH TIOCTABIIMKA COLMANBHBIX ycIyr o060 HW3MEHEHUH
00CTOATENLCTB, O0YCIOBIHMBAIOMIUX MOTPEOHOCTh B NPENOCTABICHUU COIUAIBHBIX

YCIIYT.

33. IIpy TpemoCTaBIeHHM COIMANBHBIX YCIYr B IONyCTallMOHApHOH (opMe
COLIMATILHOTO 00CTY>KMBaHUS MMOCTABIIHMK COLUAAJIBHBIX YCIYT 00s3aH:

1) cobmronaTh npaBa YenoBeka U rpaXaaHuHa;

2) obecrieunBaTh  HENPUKOCHOBEHHOCTh  JHYHOCTH X 0e30IacHOCTh
noJTyqaTeneil COUMalbHbIX YCIIYT;

3) obecrieynTs 03HaKOMJICHHUE MoJTyyaTesei COIMAIBHBIX  YCIYT
(npencTaBUTENEeH) C IPaBOYCTAHABIMBAIOLMMKM JOKYMEHTaMHM, Ha OCHOBaHHH
KOTOPBIX MOCTaBIIMK COLMANBHBIX YCIYr OCYILECTBISET CBOIO JIEATEIBHOCTh
1 OKa3bIBaeT COLIMAIBHBIE YCIYIH;

4) obecrieYdTh COXPAaHHOCTH JUYHBIX BElled M ILEHHOCTEHW IIoy4aTeneid
COIMAJIBHBIX YCIIYT;

5) npemoCTaBIATh  IMOJNydaTelssM  COLMAIbHBIX  YCIYI  BO3MOXHOCTB
[IOJIb30BAThCS  YCIAyraMH  CBS3H, B TOM uucie  WHGOPMAaLMOHHO-
TEJEKOMMYHHUKALMOHHOM ceTu «VHTepHET», NOYTOBOH CBA3H;

6) HHGOPMHPOBATh MOJIydYaTeNell COLHMANbHBIX YCIYT O MpaBuilax MOXapHOH



14

6e3011acCHOCTH, IKCILTyaTalluy NIPEeOCTaBIseMbIX TPUOOPOB U 000PYIOBAHHS;

7) obecriedyuTh MONMy4YaTeNlssM CONHWAIBHBIX YCJIYT YCIOBHS TIpeObIBaHHS,
COOTBETCTBYIOUIHE CAHUTAPHO-THTUEHUYECKUM TPEeOOBaHMAM, a TaKKe Hallexallui
yXOT;

8) MCTIONHATh MHBIE O0S3aHHOCTH, CBsA3aHHBIE C pealu3alldeidl mpaB
nojryJaTesied COLHANBbHBIX YCIYr Ha COLMaJbHBIE YCIYTM B IOJyCTallMOHApHOM
dbopMe conuanbHOro 00CIyKUBaHUS.

34. Pe3ynpTaToM NpenoCTaBlieHHSA COLUAIBHBIX YCIYr B IOJyCTallMOHApHOH
dopMe  colMaNbHOTO  OOCTY)XMBaHMUS  fABIsETCA  YyJIyYlUEHHE  YCJIOBHH
KU3HEIEATENTbHOCTH TIOTy4aTelisi COLUATBHBIX YCITYT.

35. ConmpanbHple YCIyrM B TONycTalMOHapHo# ¢opMe  COLHAIBHOIrO
o0cIy>XiBaHUS IPEOCTABIIOTCS OecIIaTHO, 3a IIaTy WK YaCcTUYHYIO IIaTy.

Pemenne 06 yCIOBUSAX OKazaHMs COLMAIBHBIX YCIYT B NOJIYCTallMOHAPHOM
dbopmMe coumabHOTO 00CITy)KMBaHUSA (OeCIIaTHO, 3a IJIaTy WX YaCTUYHYIO IIIaTy)
IIpUHMAMAETCsi MOCTAaBIIMKOM COLMAIBHBIX YCIYT Ha OCHOBaHUU IpPEACTaBIIEMBIX
MOJIy4aTeNieM COLMANBHEIX yCIyr (IpencTaBUTeNeM) [OKYMEHTOB, C Y4eToM
CpelHENyIIeBOro JO0XOoja IoJydaTesisd COLMANBHBIX YCIYr, PAaCCUUTAHHOIO
YyIOMTHOMOUEHHOM  OpraHuzanueil, BeNWYHHBl  IIPOXKWUTOYHOTO  MHHHUMYM3,
ycraHoBieHHoro [IpaBurensctBoMm JloHenkoli Hapopnoit Pecmy6bmuku, a Taioke
TapudOB Ha COLUAIbHBIE YCIYTH.

Pacuer cpenHeqylieBOro AOX0/la B OTHOLIECHUH [OJNydaTels COLMAIBHBIX
YCIIyT, 3a HCKIIOYeHWeM JIML, yKa3aHHbIX B IyHKTe 36 Hactosiuero Ilopsnxa,
IIPOM3BOOUTCS  YNOJHOMOYEHHOM  opraHusaimed Ha  fgaTy  obOpalleHus
U OCYILIECTBISETCA Ha OCHOBAaHMM ITPEICTABJICHHBIX HOKYMEHTOB (CBeACHHH),
IIpeAyCMOTPEeHHBIX HacTosumM [TopsikoM, o cocTaBe ceMbH, HANWYUU (OTCYTCTBHH)
JOXONOB  WJIEHOB CE€MbU MWJIM  OAMHOKO  IIPOXHBAIOLIETO  IpaXXJaHUHA
¥ [IpUHAJIeKAIIEeM UM (eMy) UMYIIeCTBEe Ha IpaBe COOCTBEHHOCTH.

36. CounanpHble YCIYyrd B IIONYCTAallMOHApHOH (QOpME  COLHMAJILHOTO
o0CIIyKMBaHHUS MPeJOCTABIAIOTCA OECIIaTHO:

1) HECOBEPIIIEHHONETHUM ACTSM;

2) TUnaM, TOCTPaJaBILMM B  PE3yNbTaTe Ype3BBIYAWHBIX  CHUTYAllWH,
BOOPYXEHHBIX MEXHALMOHANBHBIX (MEXITHUYECKHX ) KOH(IMKTOB;

3) uaBanmuaam Bennko#t OTeuecTBEHHON BOMHEI,

4) yuactHukaMm Benukoil OTeuecTBEHHON BOHHEI,

5) naBanuaaM 60eBBIX AEUCTBUMY;

6) nuiaM, HarpaXKaeHHBIM 3HakoM «Kutemo 61okxagHoro JleHunrpanay;

7) nuiiaM, Harpax IeHHBIM 3HaKoM «JKuTens ocaxaeHHOro CeBacTOIONS;

8) nmuiiaM, HarpaxJAeHHBIM 3HakoM «Kutens ocaxxaeHHoro CTaluHIpazay,

9) muuiaM, paboraBmiuM B Iepuon Benukodl OTedyeCTBEHHOH  BOMHEI
Ha 06beKTaX MPOTHBOBO3/YLIHOM 060POHBI, MECTHOH NTPOTHBOBO3IYIIIHON 000POHE,
Ha CTPOMTENLCTBE OOODOHHTENIBHBIX — COOPYXKEHHH, BOEHHO-MOpPCKHX  0as,
a’poIpOMOB M JPYTMX BOCHHBIX OOBEKTOB B IpeaeiaX ThUIOBBIX T'paHUI]
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NefcTBYIOIIMX  (QPOHTOB,  ONEpallMOHHBIX  30H  JeHCTByromuX  (oTos,
Ha NpUQPPOHTOBBIX yIacTKaX XeJe3HBIX U aBTOMOOUIIBHBIX TOPOT, YIeHaM JKUTIaXel
CYIOB  TpaHCHOPTHOro ¢IOoTa, WHTEPHHPOBAaHHBIM B  Haudaine Bemukoi
OtedecTBeHHOM BOHHBI B IOPTax APYTUX I'OCYapCTB;

10) UHBIM KaTeropusM rpaxaaH, onpeaeireHHbIM 3akoHoM Ne 31-P3.

37. CounanpHble YyCIYTd B TIONyCTAallMOHApPHOW (opMe COIHANBHOrO
o0cTyXUBaHUS NpelfoCTaBIsIIOTCS OeclaTHO B cioydae, e€CIM Ha AaTy oOpallleHus
CpelHEeAyIIeBOH NOXO [T0JIydaTess COUANbHbIX YCIYT HIXXE IPENebHON BeTMYNHEI
WU paBeH IpedeNbHON BeNUYWHE CpeJHEIYIIEBOrO A0XOAa Uil IPEeAOCTaBIICHUSA
COLMAIBHBIX yCIIyT 6ecriaTHo, ycTaHoBIeHHON 3akoHoM Ne 31-P3.

38. CoupiasibHple  YCIyTM B IIOJNyCTallHOHApHOM ¢opMe  COLUaNbHOrO
0OCITYXKMBaHUs IPeNOCTABIAIOTCA 3a IUIaTy WIKM 4acTUYHYIO IIIaTy, €CJIM Ha Aary
oOpalieHusi cpeAHeIyleBod IOXOJ IOIy4aTeNls COLMAIBHBIX YCIYT HPEeBBIIIAET
NpeIeTbHYI0 BEIUYMHY CpeHEIYIIEBOro AOX0a JUIS NPeJOCTaBIeH!s COLUAIBbHBIX
yciyr OecriaTHO, ycTaHOBIeHHY0 3akoHoM Ne 31-P3.

39. Pazmep exeMeCsYHOM IUIaThl 3a IPEJOCTaBIICHUE COLMAIBHBIX YCIYyT
B IIOJyCTAllMOHApHOM QopMe COHHANBHOrO OOCITy)XUBaHHUS pPacCYUTHIBACTCS
[OCTaBIIUKOM COLMAJIBHBIX YCJIYr Ha OCHOBe Tapu(doB Ha COLUAIBHBIE YCIYIH
B TOJyCTal[HOHApHOH QopMe COLHAIBHOrO O0OCTyXUBAaHUS Ha OCHOBAHUH
HOAYIUEBBIX HOPMAaTHBOB (UHAHCHPOBAHUS COLMAIBHBIX YCIYT, YTBEPXIEHHEIX
YIIOJTHOMOYEHHBIM OpraHoM HcnojgHuTenbHoM Bnactu J[lonenxoit Haponuon
Pecriybnuku B chepe mpeaocTaBiIeHUs COLHAIBHOrO OOCTYKMBaHHUA, HO HE MOXET
MPEBBIIIATE MATUAECITH MPOLICHTOB Pa3HUIBI MEXAY BEIMYHMHON CpeaHEeyIIECBOro
Joxoda  IONydareiss  CONUAaJbHOM  YCIyrH W IpelelbHOH  BENHYHHOH
CpeHeAYIIEBOr0 JOX0a I IPEeAOCTaBICHUS COLIMANBHBIX YCIyT OeCIuIaTHO.

40. Ilnata 3a mpenoCTaBieHHE COLMAIBHBIX YCIYT B IIONyCTallMOHAPHOH
GopMe colraNbHOTro 0O6CITyKUBAHUS IPOU3BOJUTCS B COOTBETCTBUH C JOTOBOPOM.

41.TlocTaBUIMK COLMANBHBEIX YCIYr BIpaBe OTKa3aTh (IIPUOCTAHOBUTH)
MOJIyYaTeq0 COUMATBHBIX YCIYr B IPENOCTaBIEHUH COLMANBHBIX  YCIYT
B ITOJIyCTAllMOHAPHON (OpMeE COLMANBHOTO OOCIY)KHMBaHHs, B TOM YHCJIE BPEMEHHO,
B Cly4yae HENpeJACTaBJICHUs IIOJIy4aTeleM COIMANbHBIX YCIYyr JOKYMEHTOB,
HEOOXOMUMBIX /A IPEeNOCTaBICHHsS COLMATIbHBIX YCIYT, YKa3aHHBIX B ITyHKTe 4
nacrosiero ITopsiika, KOTOpble IONydaTeNb COLMAIBHOH YCIYTH B COOTBETCTBUH
C 3aKOHOJIATEILCTBOM 00s3aH IIPeIOCTABUTE JINYHO.

42.TTocTaBIIMK  COIMAIBHBIX  YCIYT,  SABJSIOIIMHCA  KCIIOJIHUTEIEM
rOCYIapCTBEHHBIX (MyHHLMIAIBHBIX) YCIyT B COIManbHOH cdepe, HE BIpaBe
OTKa3aTh IIOJIy4aTeNll0 COLHWaNbHBIX YCIAYr B OKa3aHMU TIOCYJapCTBEHHOH
(MYyHHLHIATLHOW) YCIyTH B COLMANbHOH cepe 10 HOCTHXEHHSA MPeNeNsHOro
obbeMa OKazaHMd TaKOH yCIIyrd, 3asBICHHOTO YKa3aHHBEIM IIOCTaBIIHKOM
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COLUAJIBHBIX YCIYr IpPH BKIIOUEHHH B PEECTP IOCTABLIMKOB COILHAIBHBIX YCIIYT
(peecTp HCHONMHUTENEH TOCYAapCTBEHHBIX (MYHULMIANBHBIX) YCIYT B COLHAIBHON
cthepe B COOTBETCTBUH C COUMATIBHBIM CEPTH(PHUKATOM).

43. OcHOBaHUAMU IIpeKpallleHus IpPeNOCTaBIeHUS COUHAIBHBIX  YCIYT
B IIOTyCTallHOHAPHOM (popMe COLIMATBHOTO O0CTy)KUBaHMS SBISIOTCS:

1) nucbMeHHOe 3asfBIE€HUE IIoNydaTels COLHMANBHBIX YCIyr o0 OTKase
B NPENOCTaBICHUM CONHANBHBIX YCIYI B MOJYCTallHOHApHON (opMe COIHalIbHOIO
o0CITyXUBaHUS;

2) OKOHYaHHE CpOKa IPEeNOCTABIEHUS COLMAIBHBIX YCIYT B COOTBETCTBHMU
C MHIUBUIYAJTBHOH NIporpaMMoit u (M) UcTeueHHe CpoKa IeHCTBUS NOr0BOpPa;

3) HapylIeHHe MoTydaTelleM COLMABHBIX YCIYT YCIOBUH, IIpexycMOTPEHHBIX
JOTOBOPOM;

4) cMepTh TIONyHaTeNlsl COLHANBHBIX YCIYT WM JIMKBHIANUs (IpeKpaileHue
LesTeNIbHOCTH) IIOCTaBIIMKa COLMATIBHBIX YCIIYT;

5) pemenue cyza o TNpPU3HAHUM IIONTy4aTess COLHMAIbHBIX YCIYyr 0e3BECTHO
OTCYTCTBYIOUIUM HJIH YMEPIIUM;

6) ocy)XxJIeHHe MOJydaTens COLMANBHBIX YCIYI K OTOBIBAHMIO HaKa3aHHUA
B BUJIE JIHLIEHUS CBOOOIBI.

44, OcHOBaHWEM IJI1 OTKa3a, B TOM YKCIIE BPEMEHHOIO, B IPENOCTaBICHUU
COLIMAJIBHBIX YCIYT B IOJyCTAIlHOHAPHON (opMe COLHAIBHOIO OOCITyXMBaHUA
MOJXKET SBJISATLCSA HAIMUMEe MEIUIIMHCKUX MPOTHUBOIOKAa3aHMHU, MEepedyeHb KOTOPBIX
VTBEPXKIEH NpHkazoM MUHHCTepCTBa 3apaBooxpaHeHUs Poccuiickoii Pepepauuu
or 2 wmas 2023 roma Ne202n «O6 yrBepxnmenun IlepeuHs MeAMLIMHCKHX
IIPOTUBOIOKA3aHUH, B CBS3U C HAIMYHMEM KOTOPBIX TPAKINAHHHY HIIH IOJIy4aTeito
COLMAIBHBIX ~ YCIYT MOXeT OBITh OTKa3aHo, B TOM 4YHCIIE BPEMEHHO,
B IpPEIOCTaBIEHUH COLUHANBHBIX YCIYr B (OpMe COLHAIBHOIO OOCITy>XHBaHMS
Ha JOMY, HJIH B IOJyCTaLMOHAapHON dopMe, WK B CTallUOHApHON dopMe, a TaKKe
(GbopMBI  3aKITIOYEHHUS YIIOTHOMOUYEHHON MEIUIIMHCKOW OpraHu3allid O HalU4Hd
(06 oTCyTCTBUM) TaKMX MPOTHUBOIIOKA3aHUMAY.

45.B ciydae, eciy TpaXAaHUHY HIH IIONMy4aTeNio COLHAJIBHBIX YCIYyT
OTKa3aHO B IIPENOCTABJIEHUH COIMANBHBIX YCIYr B IOJNyCTallMOHapHOH (opMme
COLIMANBHOTO OOCITY)KUBAHHS B CBA3M ¢ HATMYHEM MEIULIIMHCKUX IIPOTHBOIIOKA3aHUH,
IIOCTABILUK COIHAIBHBIX YCIYyT WHQOPMHUPYET MEIHLUHCKYIO Opragu3alldio
[0 MECTY J>KHUTeNbCTBAa M (WMIHM) IpeOblBaHMS TIpaXJaHWHA HIM IOIy4aTels
COLIHANBHBIX YCIAYr O HeoOXOOMMOCTH OKa3aHHsd €My MEOHLUHCKOH IOMOIIH,
B TOM 4HCle MeauuudHckoro HabmoaeHus. [lpum pa3BUTUM >KHU3HEYIPOXKAIOIIMX
COCTOSHMM TIOCTaBIIMK COIMAJIBHBIX YCIYT BBI3BIBAET CKOPYIO MEIULIMHCKYIO
MOMOIIIb.

46. OTka3, B TOM YKCJIC BPEMEHHBIH, B IIPEJOCTABICHUHA COLMAIBHBIX YCIyT
B IOJIyCTAllMOHAPHOH (opMe MOCTaBIIMKOM COLHAIBHBIX YCIyT BO3MOXEH TOJBKO
Npyd HaIMYMH COOTBETCTBYIOILEro 3aK/IIOUeHHs YIIOJTHOMOYEHHOH MEeIUIHHCKOH
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OpraHu3allvH.

47.[IpenocraBieHye COLHMAIBHBIX YCOIYr B IOJycTallHOHapHOH ¢dopMe
COLIHANIBHOTO OOCTYKUBaHUS BO30OHOBISETCS II0C/E IOMYYEHHUS 3aKIHOYEHUS
YIIOJTHOMOYEHHOH MeAUIMHCKOW opranu3anud o0 OTCYTCTBUM MEAULUHCKUX
IPOTHBOIIOKa3aHUH, yka3aHHBIX B 44 Hacrosuero [Topsaka.



Ipunoxenue 1

K [Topsinky npenocTaBneHus
COL[HAJIBHBIX YCIIYT B
NIOTyCTallMOHapHOH Gopme
COIMAIBHOTO 00CITY)KHBaHHUA
(m. «w» mm. 5.1 1. 5)

(nanmeHOBaHHME OpraHa (OpraHW3alyy), BBIAABLIETO CIIPABKY)

CITPABKA Ne or 20 1
0 pa3Mepe cpeaHeayLIEBOI0 JOX01a MPAKIAHHHA /I MIOTYYeHHs] COUNATBHBIX YCTYT

BblOaHa s
(®.1.0.)

(HanMeHOBaHHE JIOKYMEHTa, YIOCTOBEPSIOLIETO JINYHOCTD, €r0 CepHs, HOMep, KeM U KOra BblAaH)

npoxxuBarouleMy(eit)/mpedpiBaromeMy(eit) mo agpecy:

(MeCTO XHTENBCTBA HITH MECTO TIpeOBIBAHMA)

B TOM, 4TO CpeIHEeIyIUeBOH HOXOJ ero (ee) ceMbH/H0X0M OJUHOKO IPOKUBAIOIIErO
rpaxkIaHuHa (Hy)XHOE [MOAYEPKHYTh) COCTaBIIET py©. KOIL.

(cyMMa IIponuchio)

JomKHOCTE pyKOBOJUTENS
opraHa (opraHu3saium),
BBIJIABIIETO CIIPaBKY

(nonmics) (®.1.0)

ML.IL



[Ipunoxenue 2
k [lopsanky mpemocTaBieHus: COIMATBHBIX

CTAHIAPTBI

yCIYr B  IIONyCTallHOHApHOH  ¢opme
COLMANBHOrO 00CTYKHBaHNA
(m. 29)

COHUAJIBHBIX YCJIYT, BXOJANMX B IEPEYEHL COONUAJILHBIX YCJIVT, HPELTOCTABJUIEMBIX IIOCTABIIUKAMHY
COIMNAJILHBIX YCJYT B IOJNYCTAITMOHAPHOU ®OPME COLIMAJIBHOI'O OBCJIIY2XKUBAHUS

Haumenosanue Onucanue couMansHol ycnyru O6neM couanuHOH yCnyru Cpoku Ycnosus npenocrasnenus | Iloxymesoit HopMatus [TokazaTenu kayecrsa
Ne | counancHoi ycnyru NPENOCTaBNCHHS | COLUMANLHON YCIYTH, B TOM ¢unaHCcUpoBaHUA M OLIEHKA Pe3YJILTATOB
wn COLMANBHOM qHCNE YCNOBUSA €€ COLHATBHOMN yCIyry NPEAOCTABIIEHHS
eAuHNLA NEpUOAM1HOCTE yCyru LOCTYNMHOCTH 1A COLMansHOU yenyru
H3MCDCHHA NPEAOCTABIICHHAA HHBAJNIWAOB ¥ NPYTHX ML C
Y4eTOM OIPaHHYEHNH UX
HU3HEACATENLHOCTH
1. ConuansHo-OBITOBBIE YCITYTH

1.1 | Opraumsauus gocyra | popMupopaHue y nomysarenei olHa ycnyra NpEROCTABIAETC | CPOK yCRyra npeAoCTaBNieTcd | mogyieBoil HopMarus NOJIHOTA MPEJOCTaBICHHUSA

H OTHBIXA, B TOM COLMABHBIX YCIYT NIO3UTHBHOTO He Gonee MATH pa3 | onpeaensercs B COOTBETCTBUH (HHAHCHDOBAHHA COLMAIBHOM yCNyTH

yuciie o0ccnedeHne | NICHXOJOTHYECKOTO COCTOAHUA H B HECJIO, IPH | TOTOBOPOM H C YCIOBMAMH JOTOBOPA COUMANBHOM yCIyTH B COOTBETCTRUH

38 CYeT CpelCTB HHTEpECa, YHacTue B BPEMEHHOM HHAMBUIYAIGHOH | M MHAMBMAYaNLHOM yTBepXJaeTcs ¢ TpeboBaHraMH

noiy4arens 06LIECTBEHHBIX MEPONIPUATUAX H npeboiBaduy, B | mporpamMmoit MpOrpaMMBl, pexuMa YIOTHOMOYEHHBIM 3aKOHOATENELCTBA

COLMANBHBIX YCAYT | MOAAEpXaHHE aKTHBHOTO 00pasa OfpeleNeHHOE paboThi NOCTaBIMKA HCIIOTHUTEIBHBIM Poccuiickoit Genepaunu

KHMIaMH,
XypHaTamu,
raseTaMu,
HACTOJIbHBIMH

HrpaMu

MH3HH; OpraHHu3alysa A/ BCeX
rony4areaci COLMARbHLIX YCIYT
KYJBTYPHO-A0CYTOBOM
JACATENEHOCTH, HCTIONB30BAHHE
K1y6HBIX popM
peabUIHTaAIHOHHOM
JCATENBHOCTH, €€ Pa3in4HbIe
BHAEI ¥ GopMbl (NOCEILCHHE
TEaTpoB, BHICTABOK, IKCKYPCHH,
MIPOBEACHHE NPA3XHHKOB,
tobunees, Be4epoB pasBlcuCHHUH
M OTABIXA, JHEeH MMEHHHHHKA

H ApYTruX KyNbTYPHO-MaCCOBBIX
MEpOIpUATHIA) B COOTBETCTBHH C
BO3pacTOM M QYHKLHOHANEHLIMU
OrpaHHYeHHAMH TIOJydaTenci

BpEMA CYTOK

COLMANRHBIX YCIYT,
AOCTYITHOCTH ANA
HMHBANMIOB U IPYTHX JIKL,
C Y4€TOM OTPaHHYCHHH X
JKU3HEREATETBHOCTH

opraHoM Jloneuxkoi
Hapoano# PecryGnuxu
B chepe NpeRoCcTaBneHUs
COLMANBHOTO
obcnyXUBaHHS

Y 3aKOHOJATENELCTRA
Hodeuko# Hapognoit
PecryGmukuy,
CBOEBPEMEHHOCTD

ee NpeNOCTaBICHHUA,;
PE3yNBTaTUBHOCTD
(3ddekTuBHOCTE)
NPEXOCTaBIIEH S
COUHANILHOHN YCITYTH




COLMANBHBIX YCIIYT; OpraHu3auHs
JOCTABKH K MECTyY NPOBEACHHSA
KYJIBTYPHO-MaCcCOBOrO
MeponpusaTHs U 00parHo;
obecneycHHEe KHITaMH U
MYpHAIaMH, HaCTONBHBIMH
WIPaMH; OpraHu3auus
COpEBHOBAHMI O HACTONBHBIM
urpam (LIaxXmarsl, NIALIKA ¥ TaK
nanee)

1.2 [ IpenocraBnenue CTHpKa, CYLIKa, MIaKKa, PEMOHT 0/lHa CTHpKa He pexe OJHOTO | CPOK yClyra npefoCTaBiseTcs | MOAYIIEBOH HODMATHB | TOJIHOTA NIPENOCTABIEHHUS
YCJIYT 10 CTHPKE TIOCTENBHEIX NPUHANNEKHOCTEH, (yuctka pasa B HEJIENO | onpeaensercs B COOTBETCTBHH C QuHancHpoBaHus COUHATBHOH YCIYTH
6enns, HHCTKE KOTOPEIE MPOU3BOAATCS OACKBI, U 10 Mepe ZIOTOBOPOM H YCIOBHAMH JOr0BOPa COUMANLHON yChyTH B COOTBETCTBHU
OHEW B! ¢ cobmonenunem caHuTapHas 3arpsasHeHus UHAMBULYANbHOH | M HHAMBHOYATBHOM YTBEPKAAETCS ¢ TpeboBaHUAMMU

NPOTHBO3NHIEMHYCCKHX obpabotka) Envnuna nporpamMMoit ApOrpamMMBbl, pexuMa YTIOTHOMOHEHHBIM 3aKOHOJATENbCTBA
U CAHHUTAPHO-THIHEHUUCCKHX It OHOFO COLMANBHON paboTsl NOCTaBUIHMKA KCTOJHHUTENBHBIM Poccuiickoit Genepatiuu
TpeGoBaHUiA K yCTPOHCTBY, TIoJTy4aTes YCIYrH: COUMATIBHBIX YCIIYT, opraHoM JloHeukoi M 32KOHOJATENBECTBA
cofiepxaHuIo, 060pyN0BaHUIO COLMANBHBIX JIOCTYTHOCTH ANS Haponanoii Pecriybnuxy | Joueukoit Haponroit
¥ pexuMy paboThI OCTABLIMKA YCIYT - OlHa MHBATHIOR K JPYTHX NHLI, | B cdepe nperocrasnexus | PecryGmuky,
COLMAIBHBIX YCAYT yciyra C Y4ETOM OrPaHHU4YEHUH MX | COLUMATEHOrO CBOEBPEMEHHOCTH

1 06ecreYHBaIOT NOJHOE U WUBHEAEATENEHOCTH 00CITYKUBAHHA €€ NPedOCTaBICHHUS;
CBOEBPEMEHHOE Y OBIECTBOPEHHE pe3yNBTaTUBHOCTD
HYXI ¥ noTpebHOCTEH (>ppexruBHOCTE)
TI0NyYaTess COUMANBHBIX YCIYr NpEROCTaBIEHHA

B MONNEPIKAHHH THCTOTHI COLMANBLHON YCILyTH
nocrensioro 6enbs. Ctrpka

NOCTENLHBIX NPHHANIEKHOCTEH

OCYLUECTBISIETCS C IPHMEHEHHUEM

MOIOIIKX U A3NHPHUUMPYIOLHX

CPCICTB B COOTBETCTBHH

¢ HOPMaTHUBAMH.

ITpoBoasTCa cauuTapHast

obpaborka, ze3nHdpekina Oenbs,

OACKIBI M APYTHX Beluei

NONy4aTess COUMANBHBIX YCAYT

1.3 | llpenocraBncHue TIPENOCTABIEHHE TPAHCIIOPTA MPEeJOCTaBNEHH | [10 MEpE CpOK yCIyTa MpeloCTaBiseTcst | NONYIUEBO# HOPMaTUB | OMHOTa [PEAOCTABICHUS
TPAHCIIOPTA B LEAX (| MPH NEpEBO3KE MOJTyHaTeei € TpaHCIopTa HeoOX0AMMOCTH, | onpeaenserca B COOTBETCTBMH C (uHaHCHpOBAHMS COUMATHHON YCIYTH
NEpeBO3KH B COLMANIbHBIX YCIIYT B IpH HO HE DeXEe ABYX | ZOroBOpOM M YCHOBUAMH JOroBopa COLMANBHOHR YCIYTH B COOTBETCTBUH
opraHu3alluM JUis MERHLMHCKHE OpraHU3aluu HeoOX0NMMOCTH | pa3s B HEJEMO WHAMBUAYAILHOH | HHEMBHAYaIbHOM YTBEPXKIACTCH ¢ TpeGoBaHUAMH
JiedeHus, OOy4deHus, | i Ae4eHHs, Ha KOHCYJIBTAlMH [IEPEBO3KH nporpamMmon MpOrpamMMBl, pEXUMa YIOJHOMOYEHHBIM 3aKOHOJIATENBCTRA
Y4acTuA B U TOMy noobHoe, 00yyeHus, nojyvaresus paboTs! oCTaBIIHKA MCIOJIHUTE/BHBIM Poccuiickoii ®enepaiyu
KYJNBTYPHBIX Y4aCTHA B KYJIBTYPHBIX COUMAIBHBIX COUMAITBHBIX YCIYT, opranoM Jloneukoi U 3aKOHOIATENLCTRA
MEpOIIPUATHAX, ECAH | MEPOTNIPUATHSAX B MIPEAcHax yeayr (tyna u JOCTYITHOCTH ANs Hapoaxoii Pecriybmuku | Joxeukoit Hapoanoit




10 COCTOAHUIO
310pOBbS
MPOTHUBOIOKA3aHO
TOJIb30BaHUE
00IIECTBEHHBIM
TPaHCIOPTOM

HACENIEHHOTO IyHKTA, B [IPELENaX
Pecry6rinkun

00patHo) - oxHa
ycnyra

HHBAMMIOB M JPYIHX UL €
Y4ETOM OrPaHHYEHUH HX
WUIHEACATSIBHOCTH.
TpaHcIOpTHOE CPEACTBO
JOMKHO OBITH
3aperucTpupoBaHo B
opranax UBJI], nomxHo
OBITH TEXHUYECKH
UCIpaBHeM (06s3aTeNBHO
HAIHYHE TAIOHA
TEXHHYECKOr0 0CMOTpa
TPAHCIOPTHOTO CPEACTBA)

8 cdepe NpeROCTaBNEHHS
COLMANBHOrO
00CITyXKHBaHUS

Pecrty6muaxu,
CBOEBPEMEHHOCTD
€€ NpeJOCTaABNCHUS;
Pe3yNbTaTHBHOCTD
(>ddexTnBHOCTE)
NpefOCTaBREHUs
COLMANLHOMN yeuyru

1.4 | OGecrieyeHue yxona |obecneyeHue HapIeKalleH NoMOILb €XENHEBHO, cpok yciyra NpefOCTaBIsIeTcst | NOAYLIEBOH HOPMATUB NOJIHOTA NPEJOCTABICHHUSA
€ YHETOM COCTOSIHUA | JIMYHOH TUIHEHBI NONy4aTes B BHITOJIHEHHH | [IPH BPEMEHHOM onpeaensercs B COOTBETCTBUH ¢$wHaHCHPOBaHHUS COLIHATHEHOM yCnyTH
3JI0pPOBES, B TOM COLMANBHBIX YCOYT CaHUTAPHO- npebbIBaHMIH, JOTOBOPOM H € YCIOBUSAMMU JOTOBOPA CoUMansHo# yciyrd B COOTBETCTBHU
YHCJIE OKa3aHKe TUCMEHUYECKUX | B OMPEACTIEHHOE UHAMBHAYaNbHON | M MHAMBHAYaNEHOK YTBEPXKAACTCA ¢ TpeboBaHUAMM
CaHHTapHO- npouenyp BDEMS CYTOK nporpaMmoit NpOrpaMMmEI, pexuma YMONHOMOYEHHBIM 3aKOHOAATE/BCTBA
THTMEHMYECKHUX OJHOMY paboTsl mOCTaBIUMKA UCTIOIHUTENBHIM Poccuitckoit Penepaunn
ycnyr MOJIY4aTellio COUHANLHBIX YCIIYT, opraHoM JfoHeuko# M 3aKOHOJATENECTBA

COUHANBHEBIX JOCTYIMHOCTH A Hapontoit Pecrrybmukyu | loneuko# HaponHoit
YCIIYT B CYyTKH — MHBAIKIOB U APYrHX L, |B cepe npeaocrasienus | Pecrybnuky,
onHa ycnyra € Y4ETOM OTpPaHH4EHHH COLMANBHOTO CBOEBPEMEHHOCTE
HX XKH3HEACATEALHOCTH 00CIy XKUBaHUA €€ NpeJOCTaBICHHA;
PE3yNBTaTHBHOCTE
(o dexTuBHOCTE)
NpENOCTaBICHHUS
COLIMANIBHOH YCRYTH

1.5 | IIpenocrasnenue oKa3aHHe COLHANLHO-ORITOBEIX KOMILIEKC €XEIHEBHO, cpoK yciyra MpefoCTaBlAeTCs | NOAYIEBOH HOpPMATHB MIONHOTA [PCAOCTABICHUA
TUrHEHHUYECKHUX YCIYT MHANBHIYANEHO MEpOMNpUATHI NpH BPEMEHHOM onpenensierca B COOTBETCTBUY ¢uHaHCHpOBaHHA COLIMAIBHOM yCIyTH
YCIYT JIMLAM, 06CITy>KHBaIOILErO J7is OXHOTO npeGLIBaHHY, JOFOBOPOM H € YCTIOBHAMM IOTOBOPA couHansHo# ycmyru B COOTBETCTBHH
HE CIIOCOOHBIM 110 1 THTHEHUYECKOTO XapakTepa noJy4arens B ONpPERCICHHOS HUHIMBUIYaN6HON | H MHIMBUAYANbLHOH YTBEPXAAETCA ¢ TpeboBaHUAMU
COCTOSHHMIO 30POBBA | MOMYYaTENO COUUANBHBIX YCIYT, | CONMMANBHBIX BPEMS CYTOK nporpaMmoii MporpamMmsl, pexxumMa YTOJIHOMOYEHHBIM 3aKOHOATENLCTBA
CAMOCTOATENBHO He CIocOGHOMY MO COCTOSTHUIO ycuyT paboThl MOCTABLIMKA HCHOJIHUTENEHBIM Poccwiickoii Penepauuu
OCYIIECTRIATE 310POBbS BHINOJIHATE OOBIYHbIE €XKEXHEBHO - COLIMANBHBIX YCIIYT, opranoM JloHeLkoi M 3aKOHOJATENLCTBA
3a co6o# yXoR JKUTEACKHE NPOLEAYDBL, B TOM onHa yciayra IOCTYIIHOCTH IR Hapoauoii Pecrybnuxu | Jonenxoit Haponroit

YHCIIE TaKKE NeHCTBUA, KaK BCTATh HHBAIUAOB U APYrUX UL, | B cdepe npeaocrasneHus | PecryGnuku,

€ IOCTENH, JIE4h B [IOCTEND, C YUETOM OrpaHHYECHMH UX | COLUMANIBHOrO CBOCBPEMEHHOCTH

ONETHCS Y Pa3ACTECS, YMBITHCH, U3HEJEATENBHOCTH obcmyxuBaHus €¢ NPEAOCTaBNCHUS;

TIOJIL30BATLCS TYAJIIETOM M JpYyroe pe3yNbTaTUBHOCTE
(>ddexrusiocTs)
IPEJOCTaBNCHUS

COUHANBHOH yCIIyTH




1.6 | Oxasauue IOMOIIM | HAMKCaHHe MHCEM MOJ AMKTOBKY, | HartHCaHue HO Mepe CpoK ycayra NpefoCTaBIAETCA | MOAYLIEBOH HOPMAaTHB MONTHOTa MPeNOCTaBNCHUS
B HalIUCAHUH K NPOYTEHHE NYCEM U TEAErPaMM ¥ OTIIPaBKa BO3ZHHKHOBEHHUA onpeaensercs B COOTBETCTBUH (duHaHCHPOBAHKS COLHANBLHOH YCNyTrH
MPOYTCHUHN MTHCEM, Beayx. OTnpaBka H NOSy4EHHE MOYTOBOH f0TpeBHOCTH, HO | IOTOBOPOM U € YCAOBHSAMHM J0OT0OBOPa COLMANBbHOH YCIyrH B COOTBETCTBHHU
OTNpaBKa MOYTOBOH | MMCEM M TEerpamMy 3a cuet CBA3BI0 32 cHeT | He 6oce OZHOr0 | MBAUBMAYANBHOH | M MHAMBUAYANLHOH yTBEpHIOAETCS ¢ TpeGOBaHUAMH
KOPPECIIOHAEHLHHA CPEACTB NOJIyHaTelist COUMANLHBIX | CPEACTB pasa B HEIEMIo, nporpaMmoit NpOrpaMmel, pexuMa YTIOJIHOMOYEHHbBIM 3aKOHOJATE/BCTBA
(3a cHeT cpecTB YCIYr, MMEIOILETO OFPAaHUYEHHS | [ONy4aTeNs 10 0DpalieHHIO paGoTs! MOCTABIIMKA MCIOJIHUTENbHLIM Poccuiickoit ®eneparun
noyiarens HH3IHEIEATENLHOCTH, COLHATBHBIX nosxydarens COLMANBHEIX YCIYT, TIPH opratiom Jlonewxoii Y 3aKOHOJATENLCTBA
COLMANBHBIX YCIYT) | 3aTPYAHAIOUIME CAMOCTOATENBHOE | YCIyr COLHATBHBIX YCIIOBUHM COOMOACHMA Haponauo#t Pecrrybnukn | Joneukoii Haponnoit

BBIMOJIHGHUE BBILICYKA3AHHBIX MHUCbMEHHON yenyr, 1pH NpaB U HHTEPECOB B cepe npenocrasnenus | Pecrry6iunky,

neHcTBui KOPPECIIOHACHL | BpeMEHHOM Noay4aTene# COUMaIbHEIX | COLMAIBHOTO CBOEBPEMEHHOCTH
HH OJTHOMY npeOsiBaHmH, YCIYT, HepasIiallCHus 00cayxHBaHHA ee NpefoCTaBIeHus,
MOJIY4aTEo B OTIPEJENICHHOE uHpOpMaLHH, CBeLEHUA Pe3yALTATHBHOCTD
COLHMABHBIX BPEMS CYTOK JIMYHOTO XapakTepa, (3bdexruBHOCTE)
YCIYT - O/tHa CTaBILMX U3BECTHBIMH TIpEeOCTaBICHUA
yciyra NpH OKa3aHUHU YCIYTH COLMANLHON yCyTH

1.7 |[Tomows B npueme MOATOTOBKA MECTa NpHeMa MHUILH; | TOMOIWE €XEJHEBHO, cpoK yciyra OpeJoCTaBIAeTCs | MOAYLIEBOH HOPMATHB MIONTHOTA MPENOCTABIEHHUS

Uy (KOpMIeHHe) | IpH HEOOXOAMMOCTH NOMOILE B [IpHEMe MUK | TIPH BPEMEHHOM OnpeaenseTcs B COOTBETCTBHH ¢$unancupoBanus COUMANBHOM ycnyru
B epeMEICHHUH MONyJaTeNs OHOMY npebnBaHH, JOFOBOPOM M C yCIIOBHAMM JOTOBOpa COUMANBHOM YCIyTH B COOTBETCTBHH
COLHMANBHBIX YCIYT K MECTY TIOJIY4aTeITO B OMPEACNACHHOS UHAKBHIYANbHOK | M MHAMBMAYaNbHOM yTBEpXIaeTcs ¢ TpebOBaHUAMU
npHeMa MUILH; KOPMIIEHHE C COUHMATBHBIX BpEMA CYTOK nporpaMmoi TIPOTPaMMBbl, peXHUMa YFONHOMOYEHHBIM 3aKOHOAATENECTRA
JIOXKHM; TIOMOIB OJTYHaTENO YCHYr B CYTKH - paboTsl MOCTaBLIMKA HCIIONHHTENBHEIM Poccuiickoit ®enepatuu
COLMANBHBIX YCIYT B [IHTHE H3 oJHa ycnyra COLIMAJIBHBIX YCIIYT, opraHom JloHeuko#i M 3aKOHOJATENHECTBA
YalUKK WIKM NOMIBLHUKA; yOopKa JOCTYNHOCTH ANS Haponnoii Pectiy6nuxu | Hoxeuxo#t Hapoaroit
MecTa NpHeMa MULILH WHBAIMOB U APYTHX JiMLl, | B cepe npenocrasieHus | PecriyOnuxy,

C y4€TOM OTpaHHYEHUH UX | COUMATBHOrO CBOEBPEMEHHOCTH
KH3HEACATENEHOCTH obcnyxuBaHus €e MpeAoCTaBIIeHUA;
Pe3yNbTaTUBHOCTD
(> dexruBHoCTE)
NpEOCTaBREHUS
COLHANLHOM yCIIyTH
2. CounansHO-MEAHIMHCKHE YCIYTH

2.1 | ConeiictBHe obpauieHye B MEIUIIMHCKHE obpalueHune He Qoee ofHOro CPOK Onpeaensercs | yciyra NpefocTaB/sieTcs | NOAYLIEBOH HOpMaTHB MIOJIHOTA (IPEAOCTABJIEHUA
B MOJy4YeHHU OpraHM3allHK C LENbLI0 B OJIHY pasa B Meci, ZLOrOBOPOM H B COOTBETCTBUH ¢uHaHCHpOBaHHS COLMANBHOH! yCyru
MEAMLIAHCKOH OpraHu3alHH [OTy4eHHUS MEIHUMHCKYIO | O Mepe HHIMBHAYANBHOH | C YCIOBHAMM A0OrOBOpa COUMANIbLHOH YCNYTH B COOTBETCTBHHU
MOMOLLIH, oJTyyaTeieM COUMANBHBIX YCAYT | OPraHH3aluio | HeoOXOAUMOCTH, | IporpaMMoi H HHAMBUAYalbHOM YTBEpKAAETCS ¢ Tpe6OBAHUAMHU
B TOM 4HC/e CBOCBPEMEHHOH MEAHLIMHCKOH B MHTEpECax TPH BPEMEHHOM NPOrPaMMB], PEXHMA YIIONHOMOY€EHHBIM 3aKOHOATENLCTBA
TOCMHUTATH3ALMNH, MOMOLIM (3aNUCh HA NPHEM K OJHOTO nMpebBIBaHuH, paboTEl MoCTaBIUKa HCMOMHUTENBHEIM Poccuiickoit denepanuu
COMPOBOXACHHE Bpauyy, BEI30B Bpaya) 1o TenedoHy | nomyyarens B OMPEAL/ICHHOE COUHAaNbHBIX YCIYT, opraHoM JloHerkoik H 3aKOHOAATENHCTRA
B MGIHUMHCKYIO Wy (pH TEXHUYECKOH COUHANBHBIX BpeMs CYTOK NpY BOSHUKHOBEHHH Haponno# Pecnybiuxu | Joneukoi Hapoawoit
opranmsaiuio (pM | BOSMOXHOCTH) Yepes YCIIYT - ORHA y moJy4datens counansHoll | B cdepe mpenocrasneHus | Pecry6iuxy,
HEOOXOAUMOCTH) HH(OPMALIMOHHO- ycnyra YCIYTH BPEMEHHBIX COLHANBHOro CBOEBPEMEHHOCTE

TENCKOMMYHUKALIMOHHYIO CCTh npobieM co 3A0pOBLEM obcnyxuBanus €€ MPEAOCTABICHHU,




«HuTepuer». Jlnaxoe obpamenne
paboTHHKA NOCTaBLIHKA
COUMANBHBIX YCAYT

B MEIMIMHCKME OPTaHH3ALMH

€ LIEJbIO OPraHM3alMH MONYYCHUS
MOJIYYaTeNeM COUHANBHBIX YCIYT
CBOEBPEMEHHOH MENMLIMHCKO#H
noMouy (3anKck Ha NpyeM

K Bpauy, NOJy4YEHHE TAOHA

H4 1IPHEM K Bpady)

Pe3yNBTaTHBHOCTH
(3d¢exTuBHOCTE)
NpenoCTaBleH s
COLMANbHOMH YCIYTH

2.2 | Coneiicraue 3aNKCE MOMYYATENs COUMAIBHBIX | KOMIUIEKC He §oJiee OHOTO | CPOK ONpCAENseTcs | ycuyra NpeJOCTaBisIeTes | NOAYIICBOM HODMaTHB MOJIHOTA IPEAOCTABNEHHMS
B OpraHM3aluu YCIYr Ha [pHeM K CTICLHaICTyY MEPOTNPUATHH | pasa B rox JOTOBOPOM H B COOTBETCTBUH GuHAHCHMPOBaHHS COUHANBHOM yCIyry
MPOXOKACHHMS (cueumanucTamM) METHUWHCKOR MO COACHCTBHIO | cornacHo rpaduky | MHOMBHAYaNbHOR | C YCIOBHUAMU NOroBopa COLMANLHON YCITYTH B COOTBETCTBUM
JUCTIAHCEPH3aLHH OpraHu3aliiy; CONPOBOKJACHHE B | B OPraHH3alHy | POBEACHHS nporpaMMoii H HHANBUZYaJIbHOM YTBEPKAAETCH ¢ TpeboBaHUAMU

MEIHULUMHCKYIO OPraHy3aliio Ui | IPOBEAEHUA NP BPEMEHHOM NpOTrpaMMBl, PeXKHMa YNOJNHOMOYEHHbBIM 3aKOHOAATENLCTRA
NpOBENEHUS RUCTAHCEPU3aLIUK; AUCHaHcepH3al | npeGbiBaHMH, paboTsI MOCTaBIHKA HCIONHUTENEHBIM Poccutickoii ®enepaunn
NOArOTOBKY MakKeTa JOKYMEHTOB | MM OXHOMY B OTIpefeacHHOE COUMATIBHBIX YCIIYT, opraHoM JloHeuxko#i ¥ 3aKOHOAATENLCTBA
JUIA IOCTAHOBKM [10yYaTeNs [ONY4aTeNo BpEMS CYTOK JAOCTYTHOCTH A Haponnoit PecniyGanku | Joneuko# Hapoauoit
COUMANTBHBIX YCIIYT COLMANLHBIX WHBAJUIOB M APYruX IHL, | B cdepe npenocrasnerus | Pecry6muku,

Ha IMCIIaHCEPHBIH y4eT B YCIIyT - OfHA C Y4CTOM OrpaHUYEHUH COUMANIBHOTO CBOCBPEMEHHOCTh
TEPPUTOPHANBHON MEAMUMHCKON | yciyra HX XH3HEACSATENLHOCTH obcnyxuBaHUs €e MpeIOCTaBNICHNS,
OpraHu3auuH, HOJNYUCHUE HTOTOB pe3yNBTaTHBHOCTH
ZIUCTIAHCEPH3alMH, OKa3aHHe (>ddexTuBHOCTS)
COREHCTBUSA B HCIIOMHEHHUU MpEAOCTaBICHHS
pEKOMEHTAUMIA 110 UTOraM COLMANBHOM YCITYTH
[OUCTIaHCEPU3aLIMH

2.3 | Oka3zauue nepsu4HO# | 06panieHHe B MENUUIHHCKHE obpatucHue He §oNee OHOTO | CPOK OfIPENENSeTcs | YCIIYTa IIPpeOoCTaBiseTcs | MOAYIIEBOH HOpMATHB MOJIHOTA NPEAOCTABICHUSA
HoBpaueGHOH OPraHN3aLUMH ¢ UENBIO B OHY pasa B MecsIl, ZIOTOBOPOM H B COOTBETCTBUH ¢$uBaHCHpOBaHHS COUMANBHON yCITyT1
MEAMKO-CAHUTAPHON | OpraHM3auuH MOy4CHHUSt MEAUUMHCKYIO | 110 Mepe HHIUBHIYANBHOH | C yCAOBHAMM JOTOBOpA COLIHANBHON YCIIyrHt B COOTBETCTBUK
MOMOILH NONYYaTeNeM OKa3aHHs opranu3aumio | HeoOxoauMocTH, | mporpamMoi H HHIWBHAYJILHOM YTBEPIKIACTCS ¢ Tpe6oBaHUAMU

MEIMIIMHCKOM TOMOILH, KOTOpast | B HHTEpecax [1p4 BPEMEHHOM [pOrpaMMBl, pexkiuMa YIIOTHOMOYEHHBIM 3aKOHOAATENBCTBA
BKJIIOYAeT B ce0a MepONpUATHA OIHOTO npeCbIBaHuH, paboThl NOCTAaBIMKA HCIIOJIHUTEIEHBIM Poccuiickoit Geaepaunu
no npo¢unakTUke, AHACHOCTHKE, | MONydaTens B ONpe/eneHHoe COLMANBHEBIX YCIYT, oprauoM JloHeukoit H 3aKOHOATeNLCTRA
nedcHuIo 3abonepaHuit u COLMANBHEIX BpEMA CYTOK JOCTYTIHOCTH AN Hapoano#t Pecry6nuku | Houeukoit Haponuoit
COCTOSHHH, METUIIMHCKOM YCHyT - OfiHa MHBAJIMAOB M IPYTUX NHi, |B cepe npenocrasnenus | PecyGnuxw,
peabunuraumy, OpMHPOBaHHIO | ycayra C Y4CTOM OTpaHHYEHHH COLMANIEHOrO CBOEBPEMEHHOCTH
3J0pOBOro 06pa3sa XH3HH H HX XXM3HEAESTENEHOCTH ofcnyxuBaHus €¢ NpeOCTaBNICHNMA;
CAHUTAPHO-TUTHEHUYECKOMY pe3yNLTaTUBHOCTH
NPOCBELUEHUIO HACENEHHA (3¢ dexruBHOCTS)
MPEAOCTABNCHUS

COLHaNbLHOMR YCIYTH




2.4 | [Iposenenue KOMIIEKC NMEPUOANYECKUX OpOBeJeHUE npu CPOK OMNpeNensercs | ycuyra NpeJoCTaBiseTCs | MOAYIIEBOH HOpMaTHB TIONTHOTA MPENOCTABACHHUS
MEPONpPHATHH MeponpuaTHit (3aHSTHIA): KOMILIEKCa HeOOX0ANMOCTH IOrOBOPOM H B COOTBETCTBHH ¢duHaHCHPOBAHKS COLMANLHOM’ yCayru
o npodHIaKTuke NPOBEJCHHE 03I0POBUTENBHOM MEpONpUATHH | JO MATH pa3 HHAMBMLYANbHOH | C YCIIOBHSIMHM JOFOBOpA COUHABHOM yCIyTH B COOTBETCTBHM
ofocrpeHus TMMHACTHKH, 3aKaIMBAIOLIMX (zaHsTHH) B HEeJENI0, nporpaMMoi M UHAHBHIYANLHOH yTBEPMAACTCS ¢ TpeGOBaHHAMH
XPOHHYECKHX H ApYTHX 0310POBHUTENBHBIX B IICHb OLHOMY | [IPH BPEMEHHOM NpoOrpamMMBl, pexuma YTIOJIHOMOYEHHBIM 3aKOHO/ATENbCTRA
M MIPENYNPEKACHHIO | IPOLEAYp, IPOBEAEHUE 3aHATUH | NoaydaTemo npeObIBaHuy, paboTh! MOCTABILHKA, UCTIONHHUTENBHBIM Poccuiickoit @enepauun
HUHPEKUMOHHBIX Mo aJanTHBHOM QU3KYIBTYpPE COLMANBHBIX B ONpeIeIcHHOS COLMAIIBHBIX YCIIYF oprasoM J{oHeukoi M 3aKOHOJATENIHCTBA
3aboneBaHui (061e0300POBUTEIBHLIC YCIyT - 0AHa BpEMsl CYTOK [0 HA3HAUEHHIO U 0] Hapoauoit PecnyGnuku | Joueuxoit Hapoamoii
JIBWIKCHHS, 3aHATHS Ha ycayra HabmoaeHUeM B cepe nipenocrasnenus | Pecrrybnuky,
TpeHaxepax, JIOK, avrxatensHan MEAMLMHCKOro paboTHUKA | COLHANBHOrO CBOGBPEMEHHOCTH
TFUMHACTHKA H APYroe); B LIENISAX YKpEIUIeHUs obcnyxuBaHus €e MpefOCTaBIeH NS,
NpoBeZeHKE KOHCYNBTaLMH, Oecel 300POBbS [TOJTy4aTeNs Pe3yNLTATUBHOCTE
C MOMY4aTeNEM COUHMABHEBIX COLMANBHBIX YCIyr (>ddexTHBHOCTS)
ycnyr o fecnokosinux ero NpEXOCTABACHUA
COLUANBHO-METHLIMHCKHX COLMANBLHOM YCIyTH
BOMNpOCax, Pa3sbACHEHHE
BO3MOXHEIX MyTel UX pelieHUs
2.5 | Bemmoanenue KOMIIEKC MEPHOAMYECKHX NpOBENEHHE np# CpOK ONpeAEnaeTcs | yCIyra NpefocTaBniercad | MoAyuleBoid HOpMaTHB TIOJIHOTA NPEAOCTABICHIS
npouenyp, MeponpuATHii (B3BEIHHBAHHUE, KOMIUIEKCa HEOOXOMMOCTH JOFOBOPOM H B COOTBETCTBUH ¢ uHaHCHpOBaHMA COLMANEHOMR yCITyru
CBSI3aHHBIX € M3MEPCHHME TEMIIEPATYPhl TETIA, MEPONPUATHH B8 | IO MATH pa3 KHHAMBHIYalbHOH | ¢ ycnoBusMu norosopa COUMaNbHOH yCIyru B COOTBETCTBHH
opraHu3auuedl yxola, | apTepHanbHOro JaBJACHUA, TyAbCa | ACHb ONHOMY B HEAETO, NIPU nporpaMMoit W UHOUBUAYANBHOH yTBEpXKAACTCA ¢ TpeGoBaHuAMHU
HabniofeHHeM 3a U Jp.), HaNpaBAeHHKIX Ha MOJIYYaTeno BPEMEHHOM MpOrpaMMmbl, PeKUMa YIIONTHOMOYEHHBIM 3aKOHOJATENbCTBA
COCTOSHHEM COXpaHEHHE W YKPEIIEHHE COLMANBHBIX npeObIBAHUY, paboTHI MOCTABIHKA, HCHOJIHHUTENIBHBIM Poccutickoit @enepannu
3/I0pPOBBA nonyuatench | 3A0POBLA YCHyr - OfHa B OTIPE/CTIEHHOE COUMANBHBIX YCIYT 1O oprasoM Jloxeukoi H 3aKOHOJATENBECTBA
COLIUANBHEIX YCITYT ycmyra BpEMS CYTOK HA3HAYEHHUIO H MOX Haponuoii Pecniy6nuku | Jloweukoit Hapoauoi
(n3mepeHue HabMoAEHHEM B cepe npenocrasneHus | Pecy6inky,
TeMIepaTypsl Tena, MEIULHHCKOTO PabOTHHKA | COUMANBHOTO CBOEBPEMEHHOCTE
apTepHaNBHOro B L{ENAX YKperuIeHHs 06CITyXUBaHUS ce NPEeROCTaBICHHUS,;
DaBieHUs, KOHTPOJIb 300POBBS MOMyHaTens pe3yABTaTHBHOCTD
3a NpUEMOM COLMANBHBIX YOIyT (3¢ dexTHBHOCTS)
JIEKAPCTBEHHDBIX MPENOCTARACHUS
Npenaparos u Ap.) COUMANbHOR yCayru
2.6 | Oxazanue OpraHu3alus O3TOPOBUTENBHBIX | IPOBEACHUE npH CPOK OIPENENSETCs | ycnyra npeJoCTaBIsAeTCa | MOAYINEeBOH HOpMATHB NOJIHOTA MPENOCTaBACHUS
cogelcTaus MEPOTPHATHH (3aHATHI) JUIL KOMILTEKCa HEOOX0AUMOCTH JOFOBOPOM H B COOTBETCTBHH ¢$uHaHCHPOBAHKA COUMAIBHOMN YCIIyTH
B NPOBEXEHNUH MOJNY4aTeNs YCIYTy, B TOM YHCHE | MEPONPHATHR | [0 4eTHIpEX pas3 HHAMBHAYATEHOH | € YCIIOBHAMHE HOroeopa COLIMANIBHOM YCITYyTH B COOTBETCTBHH
030pOBUTEIILHBIX Ha 6a3e yupexaeHui (3ansaTHit) B Mecsl, [IporpamMMo U MHIUBUAYAIBEHON YTBEPXIaeTCA ¢ Tpe6oBaHHAMMU
MEpONpHATHIA GU3KYNBTYpEI H CNIOPTa (CEAHCHl | B XEHB OHOMY | IPM BPEMEHHOM TIPOrpaMMBl, pexxuMa YNOJIHOMOYEHHBIM 3aKOHOAATENbCTRA
rulapaHust B Gacceitne). [IOJTyYaTe o npeOsIBaHHH, paboTsl MOCTABILMKA, HCOJHHUTENBHBIM Poccuiickoit ®enepanun
Oprauu3auus y4yacTus COLMATBHBIX B OTIpeeeHHOe COLUANBHBIX YCITYT opraHoM JloHenko# ¥ 3aKOHOJIATENLCTBA
nofyyareneii COUHaNBHBIX YCHYT | YCIyT - OJHa BpEMS CYTOK 110 Ha3HAYEHHIO U NOJ Hapoauoii Pecriybnuxu | Honeuxo# Hapozauoit
B 03JOPOBHTENBHBIX yciyra HabmoneHnem B cepe mpesocrasnenus | Pecry6nuky,
MEPOIPHATHAX ISt JIHLE C MCIMIIMHCKOr0 paGoTHHKA | COUMANIBHOIO CBOCBPEMEHHOCTH
OrpaHUYCHHBIMH BO3MOXHOCTAMH B LIEJIIX YKDEMIeHUsA o0CTyKUBaHHSA €€ MpelOCTaBNCHHS;




3A0pOBbS, IIPOBOAUMBIX

YUPEKACHUAMH QUIKYNBTYDH! H

cnopra

3710pOBBA TIOAYyHaTeNs
COUHAIBHBIX YCIyT

PE3yALTATHBHOCTD
(o dexTrBHOCTE)
NpeJOCTaBICHUS
COLMAILHOM YCNIYTH

2.7 | Cucremarnyeckoe BBIABJIEHHE 3an00 Ha COCTOSHKME | NPOBENEHHE npu CpOK ONpEAEIISeTCs | yC/Iyra NpeJoCcTaBiseTcs | NOLyUIeBoil HopMaTuB MOJIHOTA NPEAOCTABNCHHUS
Habmoneuue 30OPOBbS; HaBmoxaTensHs! | HEOOXOMHMOCTH ZIOTOBOPOM H B COOTBETCTBUH ¢ mHaHCHpOBaHUS COUMaNbLHOM YCIYTy
3@ TOITYHaTeNAMH OTClEXKUBaHHE U3MEHEHHIT B X MEPONIPHATHH | 0 MATH pa3 UHAMBUIYATRHOR | C YCIOBHAMM JOrOBOpPA COUHANBHOH YCIIYyTH B COOTBETCTBUM
COLMANGHBIX YCAYr | COCTOSHMH 3J0POBBA MOJyYaTens |B ACHb ODHOMY | B HeZEmO, NpH nporpamMmoit H HHIMBUAYAIBHOH YTBEPKIAETCS ¢ TpeCoBaHUIMHM
B UEJIX BBISBICHUS | COLMANBHOMN YCIIYTH 110 BHEIIHEMY | MOJIYHATENO BPEMEHHOM NPOIrpamMMBl, peXUMa YNOJHOMOYEHHBIM 3aKOHOJATeNLCTBA
OTKJIOHEHuUH BHAY H CaMOUYBCTBHIO COLMANIBHBIX npeGLIBaHKH, paboTHI MOCTAaBIIHMKA, HCTIOJIHUTENbHBIM Poccuiickoit denepauyu
B COCTOSHHM YCIYT - O1HA B OTIpeJIeNieHHOE COLHATBHBIX YCIYT opraHoM Jloneuxo# M 3aKOHOJATeN5CTBa
MX 3A0pPOBbS ycnyra BPCMS CYTOK MO Ha3HAYEHUIO H TIO HapozHoi#t Pecrry6nukn | JoHeuko# Hapoanoit
HabmogeHueEM B cepe npenocrasnerus | Pecrrybnukm,
MEAHIMHCKOro paOTHHKA | COLMAIBHOIO CBOEBPEMEHHOCTH
B LC/IAX YKPEIUICHHUA obCnyxHBaHuUS €€ NpeROCTaBIEeHHS;
3/I0pOBBSA MOJTyHATENA pE3YNLTATHBHOCTH
COLHANBHBIX YCIYT (>3ddexTuBHOCTE)
TIPEAOCTABIEHUS
COLMANbHON YCNYTH
2.8 |IIpoeeaenue KOMII/IEKC MEPUOAHYECKHX NpOBEACHUE npH CPOK OnIpeJIeNiSieTcs | yCIyra NpefoCcTaBiseTcs | MOAYUICBOH HOPMATHB | MOJHOTA NPEJOCTABNCHHUS
MEpOIIPUATHH, MEpONpHATHiL, HAPABICHHBIX HA | KOMIIIEKCA HeoOXoaumMocTH JIOFOBOPOM K B COOTBETCTBHH ¢uHaHCHPOBAHHS COUMANBHOM ycnyrut
HanpaBACHHBIX npeaynpexaeHue 3aboneBaHui; | MeponpuATHH | A0 IATH pas UHAMBUAYANbHON | C YCIOBHAMM OTOBOPA COLMATBHOM yCIyTH B COOTBETCTBUM
Ha GopMHpOBaHuE COZCHCTBHE B OpraHM3aIuK B IICHL OZIHOMY | B HEZETIO, IIPH nporpaMmoit W HHAMBUIYalIbHOM YTBEPXKAAETCA ¢ TpeboBaHUAMK
3goposoro obpasa MPOXOXCACHNUSA JUCIAHCEPU3ALIMH; | MONYYaATENIO BPEMEHHOM NpOrpaMMBl, pexuMa YIOTHOMOYEHHBIM 3aKOHOJATENBCTRA
JKM3HH (opMHpoBaHHE OCO3HAHHOIO COLHAIBHBIX npebsiBaHuy, paboTsl MocTaBIIKKa, HCHNOJHATEIBLHBIM Poccuiickoii ®enepaumu
OTHOLLIEHHSA K CBOEMY YCIyr - OXHA B ONPEIENEHHOE COLHANBHEIX YCIyT oprasom JloHerkon 1 3aKOHOJATENBCTBA
dusnueckoMy H yeiyra BpEMS CYTOK 10 HA3HAYEHHIO ¥ TIOX HapoaHoit Pecrrybnuxu | loneukoit Hapoanoi

TICHXOIOTHYESCKOMY 3N0POBLIO

HabmoaeHueM
MEIHLIUHCKOTO pabOTHUKA
B LIEJAX YKPEnIeHUS
3M0POBBS NOIYHATENS
COLMABHBIX YCIYT

B ciepe NpenoCTaBIeHHUS
COLHAIBHOTO
obcmyXuBaHHS

PecryOnnkm,
CBOCBPEMEHHOCTD
€c NMPEOCTABICHUS;
pe3yNbTaTHBHOCTH
(3ddexrusHOCTS)
NMPEAOCTABIIEHHUS
colMabHOHR yCyru




2.9 |[IposeneHue 3aHATHI | MpoBEAEHHE CHCTEMATHYCCKHX TIPOBEIEHHE opy CPOK ONpEAENAETCA | YCIyra RPefOCTaBsercs | NOAYLIEBOH HOPMATHB TIOJTHOTA [IPEAOCTABNACHNUS
N0 aNalTHBHO}M 3aHATHH PH3HYECKUMH 3aHATH B IeHb | HEOOXOAMMOCTH JOrOBOPOM U B COOTBETCTBHH (puHanCHpOBaHUS COUMANBHOM yCIyTy
buznyeckoit YNPOXHEHUAMH LIS OIHOMY JIO NISTH pa3 WHIUBHAYAIBHON | C YCHOBHAMHM JOTOBOPA COUMANBLHOH YCITyrH B COOTBETCTBHIH
KYJTbTYpE ¢ opMHUpOBaHUS Y 3aHUMAIOLIMXCA | MOMYYaTENO B HEJIENI0, NpH NporpamMMoi H UHIHBUAYANLHOH YTBEPKAACTCS ¢ TpeGOBaHHAMK

OCO3HAHHOTO OTHOLICHMSA K CBOUM | COLMAIBHBIX BPEMEHHOM NpOrpamMMBl, PeXxuMa YMONHOMOYEHHBIM 3aKOHOJATENLCTBA
CHJIaM, TBEPAOH YBEPEHHOCTH B YCHyT - 0flHa npe6BIBAHIH, paboThl NOCTABLIMKA, HCIIO/IHHTENBHBIM Poccuitckoit Penepaunn
HUX, OPEOJONIEHHIO HEOOXOIUMBIX | YCITyra B OTIpENENeHHOE COLMANBHBIX YCIyT opranom Jloxenkoi M 32KOHOJATEJbCTRA
(du3nUecKuX Harpy3ox, 1 B BpEMst CYTOK M0 HA3HAYCHHUIO H TTOA Haponnoit Pecrry6nuku | JoHenko#r Hapoanoit
OCYLIECTBIEHUH 3J0POBOIo HabmoReHHEM B chepe npenocrasnenus | Pecay6namky,
obpasza xH3HH MEJHUMHCKOro paboTHHKa | COUMANBHOro CBOCBPEMEHHOCTh
B LIESAX YKpETIeHus obctyKuBaHUS €e MpefOCTaBICHH;
3/I0pOBBS MOTYYaTENA pE3yNBTaTHBHOCTB
COLMANBHBIX YCITyT (a3ddexTuBHOCTE)
NpeloCTaBNeHUS
couuansHOH yCnyru

2.10 | KoncyabsTipoBanue | BBIABJICHHE COLMMANBHO- npoBeAcHUE NpH CPOK OTIpPEAEIISIETCA | yClyra NpedoCcTaBusdeTCs | NOAYyLIeBOW HOPMATHB MOTHOTA NPEJOCTaBNEHHS
10 COLMANIEHO- MCIAULIMHCKHUX MPOGIeM, CTOAMMX | REKLMH, HEeoOX0MMMOCTH JOTOBOPOM H B COOTBETCTBHH (huHAHCHpOBaHHUA COLMaNLHO# yCRyrH
MEAULMHCKHIM nepej nosy4areNieM COLUaTBHOR | KOHCYNIbTaluK B | 40 IBYX pa3s WHAMBHIYANBHOH | C YCIOBHAMH JOTOBOpa COLMAIBHOM YCIIYTH B COOTBCTCTBUH
BOMpOCaM YCIYTH, [FOCDENCTBOM NPOBEACHHUA | IEHb OJHOMY B MECAL, [IPU nporpamMMoit W UHOAMBHIYANbHOM yTBepxaaeTcs ¢ TpeGoBaAHUAMYU
(nonpnepxanue rpynmnoBkIx Oecel, NEKLMH, NONYYaTeMO BPEMEHHOM NpOrpamMMsl, pexuMa YIOJHOMOYEHHBIM 3aKOHOJATE/bCTBA
U COXpaHEHHE KOHCYJIbTalU#H COLMANBHEIX npeOsIBaHUH, paboThl MOCTABILMKA, HCTIOHUTENLHBIM Poccuiickoit ®enepanyu
300pOBbs nony4arenei | [lposenenune cepun YCIYT - OfHa B OMpEAENEHHOE COUMABHBIX YCAYT (10 opranom JloHenkoit M 3aKOHOJATENbCTBA
COLIMANBHBIX YCIYT, | HEAMBUAYANBHBIX (TPYMNIOBBIX) ycnyra BPEMS CYTOK Ha3HaYCHHIO H oA Hapoguoii Pecny6imkn | Houeuko# Haponuoi
NpOBEACHHE KOHCYJNBTalMit o npodreme HabmoaeHueM B chepe npenocraBnenus | Pecry6nuk,
0300POBHTENBHBIX nomyyarens(ei) CouHaNBHBIX MEAULHHCKOIO pabOTHHKA | COUMAIBHOrO CBOEBPEMEHHOCTh
MEpOTPHATHI, yemyr. B LIETIAX YKPEIUICHHA obcnyxuBasus €€ NIPeOCTaBICHHS;
BBLIAB/ICHUE [TpusneueHue B CIyvae 3J0pOBLSA MMOMyYaTENA Pe3yNETaTUBHOCTE
OTKJIOHEHM HeobxoauMocTH Kk pabore COLMANBHBIX YCIYyT (> dexruBHOCTS)

B COCTOSIHHH ncixonora (TpH ero HaTMYMH) NpEROCTaBICHUA
HX 370POBbA) COLMANLHOMR YCIYTH
3. CouuansHO-NCUXOTOTHYCCKUE YCIIYTH

3.1 (IIpoBeneHue COCTaBNICHHE NpOrpamu, TIPOBEACHHE npu cpok yciyra npeJoCcTaBIAeTCs MOAYIICBOH HOPMATHB | MOTHOTA NPEAOCTABNICHUS
BOCMHTATENBHOM CHOCOOCTBYIOLIUX YCTPAHEHHIO BOCHUTATEIHHON | HEOOXOAUMOCTH onpenenseTcs B COOTBETCTBUH ¢$HHaHCUpOBAHHA COLMANBHOM YCIyTH
npoduIakTUYeCKkoH | pasiH4HBIX NPHYHH H npodunakTuyec | Ao MATH pas JOTOBOPOM H € YCIOBHAMH JIOTOBOPA COUMANBHON YCIYTH B COOTBETCTBUH
paboThl € AETEMH MCUXONOTHYeCKUX ¢akTopos, Koii paboTsI B MecCAL, [IpH WHIUBUIYaNsHOH | M HHOAMBHAYANLHOR YTBEPXKIACTCH ¢ Tpe6oBaHHAMHU
M pacnpocTpaHeHue | NporpamMM [OArOTOBKH OJ{HOMY BPEMEHHOM nporpaMmoi [POTrpaMMBl, PEXHUMA YMOTHOMOYEHHBIM 3aKOHOAATENLCTBA
Cpeny HUX K CaMOCTOSTENEHOR ceMeHHOM NIOJIy4aTeso npeObIBaHHH, paboTHI NOCTABIIMKA, UCTIOJIHUTENBHBIM Poccuiickoit ®enepauun
TICHXOJIOTHYECKUX | H3HH, HEMOCPEICTBEHHYIO COLIMATBHBIX B OTIpEIENEHHOE COUMANEHBIX YCHYT MO oprasom JloHenko# H 3aKOHORATCNBECTBA
3HAHUH OpraHu3aLMIiO U NpOBEACHHE YCIIyT — OAHA BpeMA CYTOK Ha3HAYEHHIO, YDOBHEM HaponHoii PecniyGmukn | Iloneukoit Hapoxuoit

BOCITHTATENRBHO- yciyra OTKJIOHEHHSA B IICHXHKE B chepe Pecmy6ukn,
npodunakruyeckoi paGoTs Zereif, HATUYHUA Pa3sNHYHEIX | IPEAOCTaRNeHH CBOEBPEMEHHOCTE €€
B COOTBETCTBHU C YKA3aHHBIMH TIPHYYH COLMANEHOTO NPELOCTaBJICHNS;




nporpaMMamy, a TAKKe BKIIOYaeT
odopmieHde «HHHOPMALIHOHHBIX
NHCTKOBY, CTEHIOR H T.11.

¥ [ICHXOJIOTHMECKHX
¢daxropos

o0cnyKuBaHUsA

PE3yNbLTATHBHOCTE
(3¢ dexruBHOCTS)
NpEIOCTABICHHA
COLIHaNbHOM YCIyTy

3.2 | luarHocTHYeckoe | MPOBEAECHHE HHIAMBHIYATbHBIX MIPOBEJCHHC pu CPOK yclyra nNpefoCTaBseTcs TIOAYILIEBOK HODMATUB | ITOJTHOTA NPEIOCTABICHUS
obcnenoBaHHe JHArHOCTHUYECKHX MTpOLEHYP obcnenopanus HEo6X0IUMOCTH OINpEAEIACTCA B COOTBETCTBHH ¢$unancuposanus COLHAJIBHOR YCIIyTH
JTMYHOCTH pebeHka | nCMXOoQU3H4ECcKoro, OZHOrO JI0 OJHOTO pa3 JAOTCBOPOM H C YCIIOBUSAMHM JOr0BOPa COLMANBEHOR YCITyTH B COOTBETCTBHH

HHTEMIEKTYalbHOrO U nomy4arens B MECSU, TIPH MHIMBUIYANBHOH | M UHAUBHAYANBHOM YTBEPXIAETCA ¢ TpeGoBaHHUAMMN
IMOLHMOHAIBHOTO Pa3BUTHA JeTeH | COLUANBHBX BPEMECHHOM nporpamMmon NPOrpaMMEl, PEXXHMa YIONHOMOYCHHBIM 3aKOHOAATENbCTRA
[LOWKONBHOrO BO3pacTa. YCIyT — OJ{Ha npeObIBaHHH, paboTh! NOCTaBILMKA HCIIOJTHUTENBHBIM Poccuiickoi Pegepauu
ycnyra B OOpeENeHHOE COLMANLHBIX YCIYT, opranomM Jloneuxoii H 3aKOHOJATE/IBCTBA
BpEMS CYTOK LIOCTYITHOCTH JJ1A Haponuo#t Pecniybnuxu | Joneuko# HaponHoit
HHBAJHAOB W JPYrMX JHL, | B chepe Pecry6inky,
€ Y4eTOM OTpaHHUYEHHUH ApPENOCTaBIEHNSA CBOCBPEMEHHOCTH
UX XHU3HEACATENLHOCTH COLMANILHOTO ee NpeAOCTaBIICHHS;
obcnyx1BaHHs PE3yIbTAaTHBHOCTE
(3ddexrurHOCTS)
TIPEAOCTaBICHHUS
COLMANLHON YCIIyTH

3.3 |Mcuxonoruyeckas | aKTHBHOE IICUXONOTHYECKOE MIPOBEJEHHE npu CpOK ycIyTa npefocTasisercs NOAYINEBOH HOPMATUB | NOAHOTA NPEROCTABICHUA
KOpPEKLHA H BO3AEHCTBUE, HANIPABICHHOE MEPONPHATHIH HEOOX0AUMOCTH onpenensercs B COOTBETCTBHYU ¢buHaHCHpOBaHUA COLHANsHOU yenyru
TPEHHMHTH Ha NpeoJoIeHHE UK OCTabNcHHe | ANA OAHOTO [0 ABYX pa3 JIOTOBODOM H € YCNIOBHAMHM JOTOBOpA COLHANBHOH YCIyTH B COOTBETCTBUH

OTKAOHCHMH B pa3BUTHH, nonyJarens B MecAl, NpU HHOUBUOYANBHON | M HHAMBHIYAIbLHOH YTBEPKAAETCH ¢ Tpe6oBaHUAMHU
3MOUHOHAIILHOM COCTOSHUM COLHAIBHAIX BPEMEHHOM aporpaMMoi MPOTPaMMBI, PEXHMa YTIOJIHOMOYEHHBIM 3aKOHOAATENLCTRA

U MIOBEJACHHM MOJTyYarens ycnyr — ogHa npedsIBaHHH, paboTsl NOCTaRIHUKA HCTIOJIBUTENBHEIM Poccuiickoit Penepaunu
COLMATLHBIX YC/IYT; Ha CHATHE ycmyra B OTIpeJIENIEHHOE COLIMANIBHBIX YCAYT, opranoM JloHelkoH H 3AKOHOAATENbCTBA

MOCNEACTBUA
NCHXOTPABMHPYIOWHX CHTYALIHH,
HECPBHO-IICHXHYECKOHN
HanpsHKEHHOCTH, Ha BbIpaboTKy
YMEHHUH U HaBLIKOB COLMANLHOM
afanTauMy K CO3JaBIINMCA
YCHOBHAM IMPOXXHBAHMUS,
MpEAOCTaBNEHHE [ICUXOIOTHHECKOM
MOMOIIH

BpEMA CYTOK

JOCTYTIHOCTH s
HHBAJIMIOB U JAPYTHX JIMLI,
€ YYETOM OrpaHHYEHU !
HX XH3HEAEATEILHOCTH

HapoaHoii Pecry6nuxu
B cepe
npeaocTaBneHus
COUMATILHOTO
ofcmyKHUBaHUA

Hosneuko#t Haponsoi
Peciry6mikwu,
CBOEBPEMEHHOCTS

€€ TIPEeNOCTaBNEHI,
pe3yNbTaTHBHOCTE
(3¢dexTHBHOCTS)
NIPEJOCTABAEHUS
COLMAJIEHOA YCITYTH
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3.4 | [Iposenenue NPOBEICHHE MEPONPHITHI NpOBEACHHUC nopH CpoK ycayra npefocTaBnsiercs [NOAYUICBOM HOPMATUB | TONHOTA NPEAOCTABICHUA
MeponpuATHii no M0 MNCHXOJOTHYECCKOM pasrpyske MEpOpUATHH HE00X0AUMOCTH onpejensercs B COOTBETCTBUH (HHAHCHPOBaHUA coLManbLHOM ycIyru
NICUXOJIONMYECKOH | MHBATMAOB B COOTBETCTBUH I OJHOrO [0 ABYX pa3s JOTOBOPOM H € YCIIOBHAMHM HOrOBOpa COLMANBHON YCIHYTrH B COOTBETCTBUH
pasrpyske € UX MPAKTUHECKUMH nojyyarens B MeCH1Ll, IPH WHIWBHAYANBHON | M MHANBUIYANBHON YTBEpXAaeTcs ¢ TpeOOBaHUAMH
HHBANHIOB noTpebHOCTAMH COUMATBHBIX BPEMEHHOM nporpaMmoit [IpOrpamMMBel, PCKHUMa YNOAHOMOYEHHBIM 3aKOHOHATENLECTRA

ycnyr — oHa npeObIBaHUH, paboThi MOCTABILHKA UCNONMHATEABHBIM Poccuiickoit denepauun
ycnyra B OMpEACICHHOE COLMANBHBIX YCIYT, opraHoM JloHeuko#i Y 32KOHOJATEALCTBA
BpEMS CYTOK JOCTYIHOCTH A Hapoawnotii Pecriybmuxu | Joneuxoit Hapoanoii
HHBIMIOB H ApYrux nui, | B cdepe Pecry6nuku,
€ Y4YCTOM OrpaliMyeHuii rpenocTaBieHus CBOEBPEMEHHOCTh
HX JKM3HEIEATENBHOCTH COLHANBHOrO €€ MpeA0CTaBNCHHUA;
00CIyHHBAHUSL pE3yIbTaTHBHOCTD
(3¢ dexTusHOCTE)
OpPEAOCTARICHUS
COLHANBHONA ycmyrd

3.5 | Counanbho- TIoJIy4YeHUe OT poauTenei NpoBeACHHE npu CpoK yCayra npefocTasiiercs [IOlyLIEBOI HOPMATHB | TIOJIHOTA NPEROCTABICHHA
MICUXOJIOTHYECKOE undopmaunu o npodnemax KOHCYNbTalUMit | Heo6XoaMMOCTH ofnpeaenseTcs B COOTBETCTBHU ¢dunaHCcHpOBaHUSA COLIHANBHO#M yCnyry
KOHCYNILTHPOBAHUE | BOCIIUTAaHUA pebeHka, JUIA ORHOrO A0 OBYX pa3 IOrOBOPOM H € YCIIOBUSIMH AOTOBOPA couMansHo# ycnyru B COOTBETCTBUH
(8 TOM yHCIE HCTIBITHIBAEMBIX TPYAHOCTSX, nojiyyarens B HEJEIIO, NMpH UHAMBHAYANBHOH | M HHAMBHAYAIBHOH YTBEPXKAAETCH ¢ TpeGoBaHUAMH
10 BOMPOCaM obcyxIeHHE ¢ HUMHU npobieM COLHAIBHBIX BPEMECHHOM porpamMmoit [pOrpaMMBl, pexuMa YOJIHOMOYEHHBIM 3aKOHOAATENBCTBA
BHYTPHCEMEHHbBIX JUISL pacKphITHA M MOOUITH3AUMH ycayr - oqHa npeOLIBAHHUY, paboThI NOCTABIIKKE HCNONHHTENbHBIM Poccuiickoit Peaepauun
OTHOLIEHHIA) BHYTPEHHHX PECYpPCOB H yciyra B OMNpPEACCHHOE COLHANIBHBIX YCIYT, opratnoM JloHeuxoi Y 3aKOHOAATENHCTBA

HOC/EAYIOWEr0 PEUIEHUS
COUHANTBHO-IICHXONOrHYECKHX
npobnem

BpCMA CYTOK

JOCTYITHOCTH JJIst
HHBAIKUAOB Y APYTHX JHL,
C Y4ETOM OrpaHHuEHHH
HX XKU3HENCATENBHOCTH;
Hau4Me y Nojy4ares
COLIHANIBHBIX YCIYT
nOTpeBHOCTH B NONYYEHHH
COLMANILHO-
[ICHXO0JIOrH4ECKOro
KOHCYJIbTHPOBAHUA;
HaJTHYHE COOTBETCTBYIOWIEH
KBaJTHpHKALMH

Y CELHANHCTOB

Haponsoit Pecrybnuku
B cepe
NpPECIOCTaBIICHHS
COLMATIBHOTO
o0cmyXUBaHUA

Jlonenxoit Hapoanoit
Pecry6nukn,
CBOEBPEMEHHOCTH

€€ NPEAOCTaBICHUS;
PE3YNBTaTHBHOCTD
(¢ pexruBHOCTS)
NpenOCcTaBACHHA
COLMANBHOH YCIIYTH
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3.6 | CoumnannHo- cHCTeMaTHyeckoe HabnoneHue NpPOBEACHHE npH cpox yciyra npeaocTaBseTcst MOAYLIEBOH HOPMATHB | MOMHOTA NPEAOCTABNCHHS
NCUXONOTMUYECKHH | 32 MONy4aTesieM COLHANbLHOM COLMAIBEHOTO He0o6X0AUMOCTH onpeaensercs B COOTBETCTBAH ($uHaHCHpOBaHUA COUHAIIBHOM YCIIyTH
MATPOHAXK yCRyrH Afiss CBOEBPEMEHHOrO naTpoHaxa IO ABYX pa3 [IOrOBOPOM H € YCIIOBHAMU JOTOBOPA COLIMANIBHOH] yCIIyrH B COOTBETCTBHH

BBIABJICHHA CUTyalUnH IUISt OJTHOTO B Mecl, NpH WHAMBUIAYaJIbHOH | M MHAHBUAYANLHOH YTBEpXKIaeTCs ¢ TpebOBaHUAMHU
TICUXHYECKOT0 JUckoMdopTa nosyyarens BpeMEHHOM MporpamMMoit NpOrpaMmel, pexuma YHOJIHOMOYCHHbBIM 3aKOHOAATENHECTRA
W MEXIIMTHOCTHOTO KOHQIHKTA, | COLMANbHBIX npeObIBaHAH, paboTEI NOCTaBIIHKA HCTIOJIHUTENBHBIM Poccutickoit ®enepauuu
KOTOPbIE MOTYT YCYryOuThH YCIIyT - OflHa B ONpEACICHHOE COLMANBHBIX YCIIYT, opraoM Jloxeukoi 1 3aKOHOAATENLCTBA
TPYAHYIO XKU3HEHHYIO CHTYaUHIO yeayra BpeMsA CYTOK JOCTYNIHOCTH 1A Haponnoii Pecrrybnuku | JJonenko#i Hapoauoit
HHBWIMAOB U APYruX nuu, | B chepe Pecrry6nmku,
C Y4ETOM OrpaHu4CcHUH NPEIOCTABNEHUS CBOEBPEMEHHOCTD
HX XKU3HENES TENBHOCTH; COLUANBHOTO €¢ NPEeAOCTABACHMS,
HAIMYNE Y NONYYaTeNs 00CIyKUBAHUSA pe3yALTATHBHOCTD
COUMANBHBIX YCIYT (¢ dexTuBHOCTE)
NoTpeGHOCTH B MOJY4CHHH NPEAOCTaBICHUS
COUMATBHO- coLMANBLHON yenyru
NICHXONOTHUECKOTO
KOHCYJIBTHPOBAHHUA;
HaNK4YHe COOTBETCTBYIOWEH
kBaTHQUKALUK Y
CIELHANHCTOB

3.7 | Oxazauune OKa3aHME IOMOIIK B MOOUNU3aLHK | OKA3aHHE npu CpOK yCHYra npefocTaBiseTcs AORYUICBO! HOPMATUB | MOJIHOTA NPEROCTABICHAS
KOHCYJSTALIHOHHOM | MYXOBHBIX H PM3UYECKUX, KOHCYJIbTAMK | HeoOxoquMOCTH, | onpelensercs B COOTBETCTBHH ¢$buHaHCHpOBaHMS COLHANBHOM yCIyTu
MICHXOJIOTHYECKON | HHTCHNEKTYANBHBIX PECYPCOB IS OJHOTO TIpY BPEMEHHOM JIOTOBOPOM M € YCIOBUSMH KOTOBOpA COUHANTBHON YCIyTH B COOTBETCTBHHI
MOMOILH AHOHUMHO | OTyqaTeNeii COUMANbHBIX YCTYr | MOJydaTens npebsIBaHNH, HHAMBULYANBHOH | M MHAMBHAYAJIBHOM YTBepXIaeTcs ¢ TpeGoBaHMAMHU
(B ToM uucne ¢ AU BHIXOJA U3 KPH3UCHOIH COLMANILHBIX B OfIpeICNCHHOE [ipOrpamMMoii NPOTPaMMBEl, peXHMa YHOJNHOMOYCHHBIM 3aKOHOLATENbCTRA
UCMIONB30BAHUEM CHTYalUH [IOCPENCTBOM ycIyr - ofHa BpEMS CYTOK paboThl nocTasmMka MCTOJIHUTENLHBIM Poccuiickoit ®enepaunu
TenedoHa noBepus) | KOHCYNETHPOBAHHUA IO yecmyra COLMANBHBIX YCIYT, opranoM Joreuxkoii M 3aKOHOAATENECTBA

HHTEPECYIOUMM BONPOCAM JOCTYHHOCTH I Hapoauoti Pecrrybnuxu | Joneuxo#i Hapoauoit

HHBAIMAOB H ApyrHX ndy, | B cdepe Pecmy6nuku,

€ y4eToM orpaHuyeHud ux | mpegocraBneHus CBOEBPEMEHHOCTH

HUZHEJCATENBHOCTY; coOUMansHOro €C [PEJOCTABIICHNA;

00CTY>KUBAHUS PE3YJIBTATHBHOCTh

(>¢dexTUBHOCTE)
MPEROCTABIICHHUS
COLMANIBHOM yCIyrU

3.8 |Ilcuxonorudeckas | Gecensl, 0OWEHHE, BRICTYIIUBAHKE, | TICHXONOTHYECKA | IIPH CpoK ycmyra npefoCTaBIseTcs [OAYIIEBONX HOPMATHB | MONHOTA NPEAOCTABICHUA
TTOMOIIb noabanpuUBaHue, MOTUBALIUIO st IOMOIIb HEOOXOAMMOCTH OTIpERENACTCS B COOTBETCTBHH (uHaHCHpOBaHHA COUMANEHON YCITyTH
Y TIOAIEPIKKA, B TOM | K aKTHBHOCTH, TICHXONIOTUYECKYIO | H MOLNEPHKKA, JIO OJHOr0 pa3s JOTOBOPOM ¥ € YCHOBHAMH AOrOBOpA COUMANbHOI YCIyrH B COOTBETCTRHK
quche FpaXAaHaM, | NOJOEPKKY KHU3HEHHOTO TOHYCA B TOM YHCHE B HEIEMO, VHIWBUAYANEHOH | M UHIUBHIYaNEHOH YTBEPXHAETCS ¢ TpeOOBaHUAMH
OCYHIECTBALIONIMM | IOyYaTeNs COUHANBHBIX YCIYT, rpaxaaHaMm, NPH BPEMEHHOM nporpaMmoit NpOrpamMMmBbl, pEKHUMa YTIOJTHOMO4EHHBIM 3aKOHOJATENLCTBA
YXOX Ha IOMY NOABEICHUE HTOTOB, OCYWIeCTBAsIOW, | mpeObiBaHmuy, paboTh! NOCTaBINMKA MCTIOJIHUTENHHBIM Poccuiickoii Penepauuu
3a TKENOGONBLHEIM | peKOMEHJALIUH. UM yxon B ONIPENENCHHOE COLMAaNBHBIX YCIyT, opraxoM [loHerxoit M 3AKOHOJATENLCTBA
noydaTeneM Ha AOMY 32 BpEMS CYTOK JOCTYIHOCTH ISt Hapoanoit Pecrry6nukn | Houeuxoit Hapoaroit
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COLMAIBHBIX YCIYT TAKENOOOTBHBIM MHBAIWIOB ¥ OPYTUX Null, | B chepe Pecny6aukmp,
H MOJTy4aTeNAaMH € Y4ETOM OrpaHHYeHMH UX | npenocTaBneHMA CBOEBPEMCHHOCTD
COLMABHBIX HH3HEAEATENBHOCTH; COLIHAIBHOTO €€ MPEAOCTABICHHS;
yCyT, OHO obcnyxHBaHus PE3YIbTaTHBHOCTE
MEpOTIPHATHE - (3 dexTHBHOCTE)
OIHa ycnyra MIPEIOCTABICHHS
COLIMANILHOH yChyrdd
4. CoumansHo-negarornueckue yeayru
4.1 |Koppekuus COCTaBACHHE HHAMBHAYANBHEIX TPOBENEHUE npu CpoK yciyra npefoCTaBAeTCs HOAYLIEBOH HOPMATHB | [IOJTHOTA NPEAOCTABICHUS
MeJarorH4ecKoi nporpaMMm KOPpeKLHH, MEpOHPHUATHA - | HEOOXOAMMOCTH onpeaesaeTcs B COOTBETCTBUH (hHHAHCHPOBaHUS COLMaNLHOI YCITyTH
3afyIEHHOCTH OpraHu3auus M npoBeAcHHE oIHa ycnyra 0 OHOro pasa JOTOBOPOM H C YCIIOBHSIMH JOFOBOpA COLMANBEHOH YCITYTH B COOTBETCTBHHU
aereit MEPOTIPUATHH, NPEAYCMOTPEHHBIX B HEJEMIO, NPH WHAUBUAYANBHON | M MHOWBUAYAIBHOH YTREp)KHAACTCA ¢ TpeboBaHUAMH
3THMHU MPOTrpaMMaMH, BPEMEHHOM nporpamMmoi MPOTPaMMBI, PEXUMA YTNOJHOMOYEHHBIM 3aKOHOAATENLCTRBA
HarpaB/eHHBIX Ha OMpPEACICHUE npe6LIBaHuy, paboThI MOCTABILHKA HCTIO/IHHTENbHBIM Poccuiickoit Peaepauun
CTENEHU ¥ XapaKTepa B ONpEIEIEHHOE COLIHANBHBIX YCIYT, opraHoM JloHenxoi U 3aKOHOJATEeNLCTBA
nejarorHyeckoi 3amyeHHOCTH BpEMS CYTOK JOCTYINHOCTH ANA Haponauoii Pecrry6auku | Horeuko# HapoaHoii
W UCTIPABNCHUE JONYLIEHHBIX HHBAIMAOB ¥ APYTHX MHL, |B cdepe Pecmy6uku,
MENArOTHYECKHX OUTHO0K € y4eTOM OIPaHHUYECHHI MX | IPeNOCTaBlIeHHs CBOEBPEMEHHOCTH
YKH3IHECATENHHOCTH; COLIMANLHOTO €e MpefoCTaBIeHHA;
obc Ty RUBaHHA Pe3yJNbTaTHBHOCTH
(3ddexTHBHOCTE)
NpeAOCTABRICHUS
COLMANBHON YCIyTH
4.2 | CounanbHo- NpOBEACHHE KOHCYTbTALMI MpOBEACHUE npu CpOK yCIyTa NpeAoCTaBseTCsa B | NOAYIIEBOH HOPMATHB | MOJHOTA NPEAOCTABICHHS
fiearoruyeckoe ¥ OHArHOCTHKH MEpONpPHUATHA - | HEOOXOAHMOCTH onpeaeaeTcs COOTBETCTBHU € YCNOBHAMH | PUHAHCHPOBAHHS COUMANEHOH yCayTH
KOHCYJETHPOBaHHie | (MpH HEOOXOAUMOCTH) OfiHa yciIyra 0 ABYX pas JOroBOpoM H JIOroBoOpa ¥ COUMAILHOM YCIIYTH B COOTBETCTBHHU
HanpaB/leHHH KOPPEKUHOHHOMK B MecsLl, NpU HHIWBUAYANBHOH | HHAMBHAYAILHON YTBEPXKOACTCA ¢ TPeOOBaHHUIMHU
paborst BPEMEHHOM NporpaMMoin nporpamMMel, pexxuMa YTIOJJHOMOYEHHBIM 3aKOHOJATENBCTBA
npebbIBaHHH, paboTsl nocTaBUMKa HCIIOJHUTENLHBIM Poccuiickoit ®enepaunu

B ONpEACIEHHOE
BpeMs CYTOK

COLIMANIBHAIX YCITYT,
JOCTYIHOCTH I
WHBIMAOB H OPYrUX Nuil,
C Y4ETOM OFpaHUHEHNH UX
KH3HEAEATENLHOCTH,

oprasom JloHerkoi

Hapoxuoii Pecrrybnuku

B chepe
TIPEAOCTaBIEHHS
COLMANBHOTO
obcmyxuUBaHKUA

¥ 3aKOHOJATEN6CTBA
Hownenxoit Haponxo#
Pecmy6muku,
CBOEBPEMEHHOCTE

€€ NPEAOCTABIICHHUS;
PE3YIBTaTUBHOCTH
(3¢ddexTuBHOCTE)
NPeAOCTaBNEHHUS
couuansHo! yeryru
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4.3 |Tiposenerue [IPOBENICHHE LIENeHANPABISHHON NpOBEACHHE npu CpoK yCJyra npeoCTaBJAETCS B | MOAYWIEBOH HOPMATHB | MMOJHOTA NPEXOCTABICHHUS
KOPPEKLHOHHO- NCHXONOrHyecKoi paboTsl ¢ MEPONIPUATHS - | HEOOXOIMMOCTH onpexensercs COOTBETCTBHH C YCIOBHAMM | (PUHAHCHPOBAHUS COLIMANBHOM yenyru
pasBuBaroumei JETHMH € LENBIO KOPPEKLIHH onHa ycnyra JI0 Tpex pa3 JIOTOBOPOM M JOTOBOPA H counansHo# yenyru B COOTBCTCTBHH
paboTsl HMEIOLIMXCS HApyLIeHWHA) B HEAEIIO, [IPU HHIOUBHIYANBHOH | HHAUBULYATBHOR yTBepXKAACTCH ¢ TpeGoBaHHAMMU

BPEMEHHOM fIpOrpaMMoid NPOTpaMME], PEXHUMa YIONHOMOYEHHBIM 3aKOHOJAATENbCTBA
npebbIBaHUY, paboThbl NOCTaBIHKA HCIMONHUTENLHBIM Poccuiickoit ®enepaunu
B ONpENEIeHHOE COLMANBHBIX YCIYT, opranoM JloHeuxo# H 3aKOHOAATENLCTRA
BpEMS CYTOK JOCTYMHOCTH AAs Haponnoii Pecnybauku | [Toneukoit Hapoanoit
MHBTHIOB M IPYTHX UL, | B ciepe Pecry6nuku,
C YUCTOM Ol'pa.HH‘{CHﬂﬁ NpCAOCTaBNCHHA CBOCBPEMCHHOCTH
HX KHU3HEACATENHOCTH; COLMANBHOTO €e NpeRoCTaBICHIU,
06CITY>KUBAHUS pe3yIETaTUBHOCTE
(o dexTrBHOCTS)
MPENOCTABNCHHS
COUMANBHOH yCayrd

4.4 [ ®opmuposanue NpaKTH4ecKas MoAroToBKa Jertet K | npoBexeHue upyu Cpok yeiayra npenocTaBiseTcs HOAYWIEBOH HOPMATUR | OIHOTA UPEOCTABREHHMS
HABBIKOB CAMOCTOSTCIILHON XUIHM, TPYAY, | MCPOTIpUATHS - | HEOOXOAHMOCTH ONPENCTICTCH B COOTBETCTBUM dbunatcuposanus COLMANBHOR YCIyIrH
COUMANLHO-BEITOBON | Ha POPMHUPOBAHHE Y HUX 3HaHHH, | olna ycnyra 10 JBYX pa3 HOTOBOPOM U € YCTIOBHSIMH JI0TOBOpA COLHTLHOM YCIYTH B COOTBETCTBUH
OpHUEHTALMH yMeHHHA, CocoBCTRYIONIMX B HCAEIMO, [IpH HHAMBUAYANGHOR | M HHJIMBUAYANBHON YTBCPHKAAETCH ¢ TpeGoBaAHUAMN

COUMATLHOM anamTauu BPEMEHHOM nporpamMMoi NPOrPaMMBl, peKUMa YTIOJIHOMOYEHHBLIM 3aKOHOJATCIILCTBA
npcOriBaHuY, paboThl MOCTABUIMKA HUCTIOAHUTEIHLHBIM Poccuiickoii @enepaumu
B OIpeACheHHOe COLMANBHBIX YCIIYT, oprasoM JloHeukoi H 3a8KOHOJATENLCTBA
BpEMA CYTOK JOCTYITHOCTH A3 Hapounnoit Pecny6nuku | Joneukoit Haponuoit

WUHBAJIMIIOB M APYTHX NuL, | B cdepe Pecrry6nnxu,
C YYETOM OrpaHH4eHu# NpenOoCTaBICHHS CBOCBPEMEHHOCTH
KX KU3HEAEATENEHOCTH; COLMANBHOTO ee NMpPENOCTABICHUS;
00CTy»HBaHHA PE3YNETATHBHOCTH
(3¢ pexTuBHOCTE)
npeaocTaBieHus
COLMANBHOM YCIyTH

4.5 | O0yueHue NPOBENICHME MPAKTHYECKHX MpOBEICHUE npy CpoK yCIyTa MpenocTaBIeTCs MOAYLICBOH HOPMAaTHB | MOJTHOTA NPENOCTARISHUA
MPAKTHIECKHM 3aHATH 110 00Y4EHHIO HABBIKAM 3aHATUA IS HEOOXOAUMOCTH onpenenaercs B COOTBETCTBUH ¢huHaHCHpOBaHUS COLIMANbHOH YCIyru
HasbikaM 061Iero yxoza 3a 60NLHBIMH OIHOrO IO IBYX pa3 B rofi, | ZOrOBOPOM H C YCIIOBHISIMHM KOTOBOpa COLMAaNBHOM YCHYTH B COOTBETCTBHH
y¥Xo[4a 3a MOTyqaTens NPH BPEMEHHOM WHIMBHIYANBHON | H MHIMBUAYANbHOR YTBEPXIACTCsH ¢ TpeGoBaHUAMK
TAXKETOOOTEHBIMH counansHo#i npeOsIBaHuM, B MporpaMmoit NIpOrpaMMBl, pekHMa YHOJHOMOYEHHBIM 3aKOHOJATENBCTRA
MOTY4aTesIMH YCIyTH - 0JIHa oTpeseNeHHoe paboTh! MOCTaBIIHKA HCHOTHUTENBHBIM Poccniickoit denepauuu
COLMANBHLIX YCIIYT, ycnyra BpeMS CYTOK COUMANBHEIX YCITYT, oprasoM JloHeukoit M 3aKOHOJATENBCTBA

NonyyaTessMu JOCTYIIHOCTH LISt Hapounwoit PecrryGnuku | [loneuxoit Haponuoii
CONHAIBHBIX YCNYT, WHBAJIHAOB M ApYTHX JHL; | B cdepe Pecmy6nukuy,
UMEIOIMMH HATHUYHUE Y TOKETOGONBHOr0 | 1IPEJOCTABICHHS CBOEBPEMEHHOCTH
OrpaHHYeHAs MOJIyHaTesd COUMANBHRIX | COLMATBHOTO €€ MPEAOCTABICHUS,
JKU3HEIEATENLHOCTH YCIYT POACTBEHHHKOB, o6CcayKuBaHUS pE3YNBTaTHBHOCTE

» B TOM 4HCJIE 33 KOTOPbIE MOTYT (>ddexrurnocts)
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JETHMH- OCYLIECTBIATH 32 HAM npeaocTaBNeHus
HHBATUAAMH YXOII; HANMH4Ke couyansHo# yenyru
KBATH(HULIUPOBAHHBIX
COTPYAHHKOB; HaH4HE
nporpamMM 06ydCHHS,
NpexyCMaTPUBAIOLINX
oby4eHHe MPaKTHYECKHUM
HaBblKaM o6uwiero yxona
32 TAKEN000IEHBIMH
MOy ATESIMI
COLHANBHBIX YCYT,
TOJTy4aTenaMH
COLMANBHBIX YCITYT,
HMEIOUIMMHY OrpaHUYEeHUS
JKUIHEAEATENBHOCTH, B TOM
4HC/IE AETEMHU-HHBANHAAMH
4.6 | OpraHusanus o0y4eHue OCYLIECTBAAECTCA NyTeM | IPOBEAEHHH npu CpOK YCIIyra NpeaocTaBIseTcs NONYWIEBOH HOPMATUB | MOJTHOTA NPENOCTABICHHA
MOMOLIH POAUTENAM | NPOBEACHHS TPYIIIIOBOH H 3aHATHI A5 HeoOXONHMMOCTH | ompenensercs B COOTBETCTBHH ($MHaHCUPOBaHHUS COIMANBHOM YCIyTH
1 MHBIM 33KOHHKIM | MHIMBUAYaNLHOH paboThi, OJHOTO IO OJHOTO pasa ZIIOFOBOPOM U € YCIIOBHAMH JIOTOBOPa COLIMabHOM yCIyrd B COOTBETCTBHH
NpEACTABUTENAM HanpasieHHON Ha popMHpOBaHUE | FONy4aTEl B HEZEMO, NIpH WUHAUBUAYAIBHOH | M MHIMBHIYaIbHOH YTBEP)KAAETCS ¢ TpeboBaHUAMH
JAerefi-UHBANUAOB, | JeTeit Kak JMYHOCTH COLMATBHBIX BPEMEHHOM nporpamMmoi MPOrpaMMsl, pexxHMa YTIOJIHOMOYEHHBIM 3aKOHOATENLCTBA
BOCHHTBIBAEMBIX CaMOCTOATENBHOMN, KYIBTYPHOM ycmyr - ofiHa npebblBaHKH, paboThl MOCTaBIIMKA HCIIOJTHHTENIBHBIM Poccuiickoii Oeneparym
JIoMa, B 0OyYeHHd | M 6raroxkenaTesisHOH B OTHOLUEGHHH | yCiyra B ONIpEJIENICHHOE COLMANTBHBIX YCIYT, opratomM JIoHeL Ko M 38KOHOJATENBCTBA
Takux Aereit K OKpYXalOLHM, C MO3HTHBHEIMH BpEMs CYTOK JOCTYMHOCTH ANt Haponwoit Pecrryonuxu | Hoxeuko#i Hapoauo#t
HaBBIKAM norpebHOCTAMA. HHBAINIOB U IpYruX nuL; | B chepe Pecry6nuku,
camMo06CyKUBaHHS, HaJi4ue [PENOCTABNEHUSA CBOEBPEMEHHOCTh
ofleHus, kBaTUpULUPOBAHHBIX COLIHAIBHOTO €¢ MpeloCTaBeHHS;
HanpaBNeIHbIM Ha COTPYAHUKOB; HajlU4HE 06cnyKuBaHUs PE3YNBTaTHBHOCTE
pa3sBHTHE JTMYHOCTH nporpamMm oOy4eHHs (3bdexruBHocTs)
NPEJOCTABNCHHS
COUHaNBHOH yCIyru
4.7 | CoumansHo- KOMITITIEKC MEPOTIPUSTHH KOMILIEKC npu CpOK YCIyTa NPENOCTaBASETCS MOXYIIEBOH HOPMATHB | [IOJIHOTA NIPEAOCTABNEHHUS
neparoryyeckas M0 COLHABHO-NENAroruyecKoi B3aUMOCBsA3aHH | HeoOXoAHMOCTH | ompenensercs B COOTBECTCTBHH ¢unancuposanus COIMANBHOMR YCIyTrH
KOPPEKUMA, KOppeKUuH (8b160p BIX €XEIHEBHBIX { O OJHOrO pasa ZIOrOBOPOM M C YCNIOBHAMH JOTOBOPA COUMANBHOM YCRYTH B COOTBETCTBHH
BKJIIOYAst JHarHOCTHYECKUX METOAHK, MepONpHATHIL B HEAEIIO, IIPY HHAMBUAYANBHOR | M MHAMBUAYaIbHOR YTBEP)KAACTCS ¢ TpebOBaHHAMH
JIMarHOCTHKY W non6op KOPPEKIMOHHO- JUSL OZIHOTO BPEMEHHOM [porpamMMoi TPOTrpaMMBl, pexuMa YTIOMTHOMOYEHHBIM 3aKOHOJaTeNECTBA
KOHCYJIFTUDOBAHHE | IIEXAarorHyecKux MEPONpPHATHI, noJIy4yaTes npebbiBaHuY, paboThl NOCTABLIHKA HCIMOJHUTENEHBIM Poccuiickoit Oenepaiiuu
obpaboTka pe3ynbTaros, COLHATLHBIX B OTIPENEIIeHHOS COLMANBHBIX YCIAYT, opratoM Jloxeukoit ¥ 3aKOHO/IaTEBCTBA
MOIrOTOBKA 3aKUIIOYEHHA € YCIIYT - 0jHa BpEMA CYTOK JOCTYTIHOCTH JJIK Haponwoit Pecrrybnnku | Joneuxoit Hapomuoit
yKa3aHHEM BEPOATHOrO MpOrHo3a, |ycryra UHBAIMIOB ¥ IPYTHX JuL; | B chepe Pecry6mmkn,
a TaKKe HaNpaBIeHU NPENOCTABNAEHUS CBOEBPEMEHHOCTE
KOPPEKUHOHHON paboTsl, COLMANBHOro €€ MPEROCTaBACHUS;
NIPOBEACHHE KOHCYIBTaUHH obcayxusaHm pe3yIETaTHBHOCTH
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M IMarHOCTHKH (TIpH
HEOOX0AUMOCTH)

(>} dexrusHoCTR)
NpeAoCTaBAeHHA
COLIHANLHON YCIYTH

4.8 | ®opMmupoBanue TIPE/IOCTaBCHHE B MONB30BAHHE [pOBEIEHUE npu CpoK yciyra npejocTaBiasercs B | (I0AyIEeBOi HOPMATHB | ITONIHOTA NPEAOCTABACHUSL
MO3UTHBHBIX KHHT, XXypPHANOB, ra3er, MEpOonpHATUL HEoBX0JUMOCTH OTIpEACNAETCS COOTBETCTBHH C YCNOBHSIMH | PYHAHCHPOBAHMS COLMANBHOM YCIyrH
HuTepecos (B TOM HaCTOJBHBIX UIP JUTA OPraHH3aluH | A/ 0HOTO [0 YeThIpeX pas JOTOBOPOM H JOrOBOPA U COLMANBHOM YCIYTH B COOTBETCTBHU
qucne B cepe JOCYTa; BEIABICHHE HHTCPECOB fonyvareni B HEJIETO, [IpH UHINBUAYATLHON | MHAMBHAYATHHOM yTBepxk.aercs ¢ TpeboBaHHAMH
zocyra) Y CKJIOHHOCTEH MONyYarens COLMANBHBIX BPEMEHHOM AporpaMMoit AporpamMMBl, pexHMa YTIOJIHOMOYEHHBIM 3aKOHOZATENECTBA

COIMAILHBIX YCNYT K Pa3IMYHBIM | YCIIYT - OHA npeOLIBAHUH, paboTel MOCTABIMKA HCIIOJIHUTENbHBIM Poccuiickoit Penepauuu
BHIaM AEATENBHOCTH; MOMOIIB ycayra B OTIpeCAEHHOE COLMANIBHBIX YCIYT, opranom J{oHeukoi M 3aKOHOHATENLCTBA
B BeI0OpE BHIA DOCYrOBOiH BpeMs CYTOK LOCTYIIHOCTH AJA HapounHoii Pecrrybnuiu | Joueukoii Haponuoit
ZIesTEeNbHOCTH; WHBATHAOB W ADYTHX nuil; | B cdepe Pecriybnuicu,
opraHu3alus KpyxxoBoi paboTsl NPENOCTaBIEHHS CBOEBPEMEHHOCTE

[0 UHTEPECaM U BO3MOXKHOCTAM COUMAILHOTO ce NPeAOCTABICHHS;
MOAYHATEJIs COLMANBHBIX YCIYT; 00CTYKHBAHHUS PE3YNBTaTHBHOCTE
npHOGLIEHHE K PasNIHYHbIM chepam (>t dexTuBHOCTS)
JEATENEHOCTH, B TOM YHUCIE NpeRoCTaBIeHUsA
TBOpYecKoi (AeKkopaTUBHO- COLMANBHOM YCIYTH
NPUKNATHOE HCKYCCTBO, HAPOAHOE

U MY3BIKQJIEHOE TBOPYECTBO U T.1.)

4.9 | Opranusauus [IPOBEAECHHUE TEMATHIECKHX MpOBEACHHE npu CpoK ycayra npefoCTaBIMeTcA B | IOAYIICBOMH HOPMATHB | MOJIHOTA NPEAOCTABIECHUS
nocyra (Ipa3fHUKH, | MEPOTIPHUATHIA: noka3 $pHIBMOB, MEPOTIPUATHS HEOOX0AMMOCTH onpeneaserca COOTBETCTBUU C YCIOBHAMH | GUHAHCUPOBaHHUS COLMANBLHOA yCIyTH
IKCKYPCHH M ApYTHE | CrieKTakIeH, KOHLIEPTHI, st OAHOTO JIO 4eTHIpEX pa3 JOFOBOPOM U JIOTOBOpA U COUMANIBHOM yCyTH B COOTBETCTBHH
KyNETYpPHbIE [Pa3HUKH, BBICTABKH; noJy4arens B HEJENIO, TPH HHAMBUIYANbHOH | HHOUBHIYANBHOM YTBEPXKAACTCS ¢ TpcOOBaHUAMH
MEpONPHATHSA) COMPOBOXAECHHE HAa SKCKYPCHH COUMANBHBIX BPEMEHHOM nporpamMMoit NPOTPaMMBl, PEKHMa YTONHOMOYEHHEIM 3aKOHOJIATENLCTRA

U MEPOTIPUATHUS B YUPEHUICHHUA YCIIYT - OfHA npeboiBanuH, paboTEl MoCTaBUIMKA HCMONHUTENEHBIM Poccuiickoit Penepauun
KYJIBTYDEl M HCKYCCTBA; ycayra B ONIpEACIEHHOE COUMANBHBIX YCIYT, opranoM JloHeukoit M 3aKOHOJATENBCTBA
BpeMs CYTOK AOCTYNHOCTH JU1A HaponHoii Pecy6nuku | Jlonenxoii Hapoanoii
HHBAIMAOB U ApYTUX nuL; | B cdepe Pecry6nnkn,
MPCAOCTABACHUS CBOEBPEMEHHOCTh
COLMANBHOTO €€ [IPEeXOCTaBNCHI,
o6Cy> I HMBaHUA PE3yNBETaTUBHOCTD
(3¢ dexruBnoCcTs)
NPEAOCTABACHUA
COLHMANLHON yCcayru
5. CounansHO-TpyAOBBIE YCHYTH

5.1 | [poeenenue NpOBeACH!E KOMIIIeKca NPOBEHEHHE npu CpoK yclyTa npeaocTarusercs MOAYWICBOH HOPMATHB | IOJHOTA NPEAOCTABIICHUS
MeponpuATHA NEPHOTHUYECKIAX MEPONPUATHH MEpOTPHSTHA HeOBXOJUMOCTU OTIpEACIACTCS B COOTBETCTBHU ¢duHaHcUpoBaHuA COUMANBHOM YCIyTH
0 UCTIONB30BAHKIO | (3AHATHIL) NO BOIMOKHOMY IUISA OZIHOTO [0 OFHOrO pasa B | JOTOBOPOM U € YCJIOBHSMM JOTOBOpA COLMANBHOMN YCIyTH B COOTBETCTBUM
TPYROBBIX BOCCTaHOBJICHHIO HOJTy4aTes HeIemo, NpH HHAMBUAYANbHON | M yHAMBUAYATBHON YTBEpXKAAETCA ¢ TpeGOBaHUAMHK
BO3MOXHOCTEH npodecCUOHANBHBIX HABEIKOB COLMaNBHBIX BPEMEHHOM nporpaMmoii MpOrpamMMBl, pexuMa YTOIHOMO4EHHBIM 3aKOHONATENLCTBA
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U o0yueHuo M OBNaJIEHHIO HOBBIMH YCIIYT - OfHA npebblBaHHH, B paboTsl nocTaBIIMKa HCTIONHUTENBHBIM Poccuiickoit Pepepauun
JOCTYITHBIM npodeccuiMu: oMok B BHIOpE | ycayra OTIPEAEIEHHOE COUMANBHEIX YCTyT, opranoM JloHeuxoi M 3aKOHOZATENBCTBA
npodeCCHOHANBHEIM | IPOECCHH B COOTBETCTBHUH BpEMS CYTOK IOCTYITHOCTH NS Haponnoit Pecny6nuku | Joneuxoit Hapoawoit
HaBbIKaM ¢ QUIMIECKUMHU BO3MOKHOCTAMHU HHBAIHIOB W APYruX nui; | B cdepe Pecry0nukn,

¥ YMCTBEHHBIMH CIIOCOOHOCTAMH; HAIMYHKE y NONydaTens NpeNoCTaBACHHUSA CBOGBPEMEHHOCTE

NpoBeACHHE MPYNMOBBIX COLMANBHBIX YCIyT COLMANIBHOrO €€ MpefOCTaBICHHS;

M UHAMBULYANBHBIX 3aHATHH NOTPEOHOCTH B 00CIyXUBaHHUA Pe3yNBTATHBHOCTE

1o npodOpUEHTALHH; KCIIO/IB30BAHHH CBOMX (3pdexTHBHOCTD)

OpraHM3aluMio pa3sHO0OpasHbIX TPYAOBBIX BO3MOXCHOCTEH NPEROCTaBICHUS

BHIIOB (HallpaBieHuMit) TpyAOBOH # B 00Y4EHHUH JOCTYIIHBIM COLMANBHOM yCIyTH

DeATENbHOCTH, OTIHYAIOILHXCA npodecCUOHANEHEIM

M0 XapaKTepy CHOKHOCTH HABHIKAM

M OTBEYAIOLIHX BO3MOXKHOCTAM

rPOKAAH C PalIMYHBIM YPOBHEM

OCTaTOYHO# TPYAOCHIOCOGHOCTH;

[pUBJICHEHHUE NOMy4YaTenei

COLMATBHBIX YCAYT K NOCUIBHOH

TPYZAOBOit NEATENLHOCTH,

coBMeIlaemMoii ¢ peabunutauuei

# OTABIXOM B 3aBHCHMOCTH

OT COCTOSTHUSA 310POBbSA, C LEIBIO

noanep)xaHug akrusHoro obpasa

HXH3HH

5.2 | Oka3zaHHe OMOLIM | IPeAOCTaBNEHUE NONYYATEIO [pOBECHHE npH cpoK yclyra [peAoCTaBIseTCs MO/YINCBO HOPMATHB | NOJHOTA NPEXOCTABICHUS

B TPYAOYCTPOHUCTBE | COLHANBLHBIX YCIYT MH(OPMALMM | MEPONPHSATHA HE0OX0MMMOCTH onpeaenseTcs B COOTBETCTBHH ¢$rHaHCHPOBaHUS COLIHAIBHOK yChyTH

0 COCTOSIHHHM phiHKa pabo4ux MecT | AJd ONHOTO He bosee NATH pa3 | XOrOBOPOM H € YCIIOBHSIMH JOroBOpa COLMANBHOHU yCIIyru B COOTBETCTBUM

B HACENIEHHOM MYHKTE; OKa3aHHue Tonyyarens B roji, Ipu UHAMBHIYAIBHOH | M MHAMBHAYAILHOH YTBEPKAAETCS ¢ TpeboBaAHUAMH

NIPAKTAYECKO# NOMOIUM B FIOMCKE | COLMANBHBIX BPEMEHHOM nporpamMMoi NPOrPaMMBl, pEXHMa YNOJHOMOYEHHBIM 3aKOHOJATEILCTBA

1 BeIOOpE MECTa M XapakTepa YCRyT - OflHa rpeObIBaHuH, paboThl MOCTaBLIMKA HCMONHHUTENBHBIM Poccuiickoit Oenepatiyiv

paboTs! (BpeMEHHOR WIIH yciyra B OMpEACIEHHOE COLUMANBHBIX YCITYT, opraHoM JloHeukof H 33KOHORATENHCTRA

CE30HHOM, € COKpallleHHBIM
pabounM HEM) NOCPENCTBOM
obpaweHua B CIyxOy 3aHATOCTH;
YCTPOMCTBO Ha KYPChHI
NepenoAroTOBKY Yepes ciyxby
3aHATOCTH

BpeMs CYTOK

IpY YCIOBUH COOMMOACHUSA
WHIMBHIYaNbHBIX
TNMCUXHYCCKHX U
usngeckux ocobeHHOCTEH
MOTyqaTeNs COLUHANBHBIX

ycayr

Haponsoii PecniyOmuxu

B cepe
NPEROCTABICHUS
COUMAILHOTO
obcnyxuBaHus

Joneukoit Haponwoit
Peciry6nuxy,
CBOSBPEMEHHOCTE €€
NpeJOCTABICHHU;
pe3ynbTaTUBHOCTH
(3¢ dexTUBHOCTS)
NPeNOCTaBIEHIAS
COLHANILHOH yCIyTH
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5.3 | Opranusaums OpraHM3alus fnoMoLIx NpoBEAEHHE npu cpoK ycayra npelocTaB/sieTcs MOLyLICBOH HOPMAaTHB | TI0JTHOTA NPEAOCTABNCHUS
TIOMOIIH B NOJTy4eHHH 00pa3oBaHus MEpPOTIPHUATHS HEOOXOAUMOCTH onpenensercs B COOTBETCTBUH (MHAHCUPOBaHKS COUMANBHOH yCITyTH
B [IOJy4CHHMH uHBaNMUAaMU (B TOM YKCHE OETMHU- | KNS OTHOTO He GoJiee OHOTO | TOrOBOPOM M € YCROBHSMH JIOTOBOpPA COLMAITBHOM YCIIYTH B COOTBETCTBHH
obpazoBaHus, WHBANMIAMHU) B COOTBETCTBUM C UX | MOTyyaTens pasa B rof, npu UHAMBUAYANLHOH | U HHAMBUIYANbHOM YTREpIKAAETCA ¢ TpeGoBaHUAMH
B TOM 4HCHe (H3UUECKUMH BO3MOXKHOCTAMHU M | COUMATBHEBIX BpPEMEHHOM nporpaMMmoit NPOrpamMMBl, pexxuMa YTIONHOMOYEHHBIM 3aKOHOAATE/ILCTRA
npodeccHoHaNsHOT | YMCTBEHHBIMH CTIOCOOHOCTAMMU; YCIyT - OfiHa npeOriBaHny, B paboTEI MOCTaBIMKA UCTIOJTHATENBHBIM Poccutickoit ©eaepaunn
o obpa3oBaHus, NPEJOCTABIIEHHUE TOIY4aTENIO ycayra OMPEAENCHHOE COUMANBHBIX YCIYT, opraHomM [JloHerko#t U 3aKOHOJATENLCTBA
HHBAJIMAAMHU COUMANBHBIX YCAYT WHGOPMaLuK O BpeMS CYTOK ¢ Y4eTOM Xapakrepa Haponnoit PecriyGnuxu | Jowneukoit HapogHoit
(meTbMU- BO3MOXKHOCTH IOTy9CHUA HHBATHIHOCTH, B chepe Pecny6nuxu,
AHBATHIAMHE) obpazoBaHus B 0O6pa30oBaTENbHEIX (GH3UYECKOTO COCTOSHHUS NpEeAOCTABICHUA CBOEBPEMEHHOCTE
B COOTBETCTBHH OpraHu3auMsx; MoMoLLs B BHIGOpe WUHBATMAOB Anig ynobGeTBa | coumanbHOro €c NpefOCTaBACHIU;
¢ MX 0o0pa3oBaTeNbHOH OpraHM3aiuy B B MIPOLIECCE BOCITUTAHMS o6CTyKHUBaHUS pe3ynbTaTHBHOCTS
crnocobHOCTAMI COOTBETCTBHM C €I'0 HHTEPECaMH H M 00ydeHus; C y4eToM (o dexTuBHOCTD)
BO3MOXHOCTAMM; OKa3aHHC cnocoGHOCTH TOTO KITH TIpeNOCTABIICHHS
coxeiicrsua B cGope U nozpaie HHOro HHBANNAA K COLIMaNBHOM ycnyru
JOKYMEHTOB B 00pa3oBaTEeNBHYIO BOCIIPUATHUIO ¥ YCBOCHHIO
OpraHu3auuIo. Ycinyra Moxer HABBIKOB BOCIUTAHUS UITH
NpPENOCTaBAATECH KAk y4ebHoro Mareprana
HHIUBUAYIIHHO, TAK U B IPYIIILE.
OpraHH3auus ¥ NpoBEISHHUE
npo(OpHEHTALIMOHHBIX
MEpONPUATHH (TeMaTHYECKHE
fecelibl, poNeBbIC UIPEL,
3KCKYpCHH)
6. ConuansHO-NMpaBOBbIE YCITYTH
6.1 | Okasadue noMouM | OKa3aHHE NOMOINHM B 0GOPMIICHHM | NPOBENEHHE npu cpox ycnyra npeJOCTaBIAIETCA B | MOAYNIEBOH HODMATHB | IOJIHOTA IPEAOCTaBACHUS
B 0opMICHHH MY BOCCTAHOBJICHHH YTCPSHHBIX | MEPOTIPUATHSA HEOOX0OUMOCTH | onpenensercs COOTBETCTBHH C YCIOBHAMM | (PHHAHCHPOBAHUS COLMANBHOM ycnyrn
M BOCCTAHOBJICHHH | JOKYMEHTOB, BhLIIONHEHHE JUIS ORHOTO He Goniee oHOrO0 | IOrOBOPOM K JOTOBOPA U MHAMBHAYANILHON | COUMANBHOMN yCayTH B COOTBETCTBUY
YTPaucHHBIX HEOOXOOMMBIX AeHCTBUM Hs MoMy4arens paza B Mecsl, IpY | MHIAMBHAYaNbHOM | mporpaMMbl, pexuma YTBEPKIACTCS ¢ TpeboBaHHAMH
JOKYMEHTOR 0()OPMACHUA UIH BOCCTAHOBJICHHA | COLUMABHEBIX BPEMEHHOM nporpamMMmoit paboTh! MocTaBUIMKA YNOJHOMOYEHHBIM 3aKOHOAATE/ILCTBA
noJTy4arenei yTpaiyeHHBIX JOKYMEHTOB YCIIYT - OOHA npeObiBaHKY, COLMANBHEIX YCIYT, UCHONHUTENBHBIM Poccuiickoii ®eaepaumu
COLMaNBHBIX YCNYT ycnyra B ONPEACICHHOE C Y4ETOM CBOEBpEMEHHOro | opraHoM [lonenkoi 4 3aKOHOAATENLCTBA
BpEMsL CYTOK peleHns npodneM 1 Haponno#t Pecrry6auxu | Jloneukoit Hapoauoii
TpYRHOCTEH, BO3HHKAIOWHX | B cepe PecmyGnuku,
¥ HONyYarens CONMATBHBIX | PEAOCTABNEHH CBOCBPEMEHHOCTD
ycayr no oOpMIEHUIO COLIMANTLHOTO €¢ NPEXOCTABACHHS;
WIM BOCCTAHORICHHIO 00CayXHBAHHS pe3yNLTATHBHOCTE
YTPa4eHHBIX JIOKYMEHTOB, (3¢dpdexruBnocTs)
HeOOXOAUMBIX MPOKAGHUHY TIPEAOCTABNCHUS

Poccuiicko#t ®eacpauuu
B COOTBETCTBHH

€ 3aKOHOAATENBCTBOM
Poccuiickoii deaepatidu

COUMANBHON yCnyru
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6.2 | Okazanue noMomH | pasbACHEHHE MOMYYATENIO MpPOBEACHYE npH CpOK yCITyra NpeaoCcTaBIAEeTCs MOIYLIEBOA HODMATHB | OJHOTA MPEAOCTABNCHHUS
B MONYYEHHH COLMANBHBIX YCIYT CYTH MEPONPHATHA HeoBX0aMMOCTH ofpenenseTca B COOTBETCTBHH (HHAHCHPOBaHUS COLMANLHO# YCIyTH
OPHAMYECKUX YCIYT | U NPaBOBOrO COMEPXKaHUA [l OAHOTO He Boaee ABYX pas | ZOTOBOPOM K C YC/IOBHAMH JOTOBOpA COLMANbHOM yCnyru B COOTBETCTBUH
(B TOM uMCHE MHTEPECYIOLIMX ero npodaem, nonyvaress B HEAETIO, NpU WHAMBUIYAAbHOH | M HHIWBHAYAIBHOM YTBEPAIACTCS ¢ TpecGoBaHMAMH
6ecruiatHO) OTIPEAETICHHUE BOIMOXHBIX MyTEH coLManBHBIX BPEMEHHOM nporpamMmMoit [POrpamMMBl, PEXXHMa YIOJTHOMOYEHHBIM 3aKOHOJATeNsECTBA

WX pellieHys, Pa3bACHCHHE THIIOB | YCIYT - OJIHA npeGrIBaHIH, paboThl MOCTaBUIMKA HCHOJTHHTEBHBIM Poccuiickoit Penepauun
U COAEPKaHHSA IOKYMEHTOB, yemyra B ONpPEIeIcHHOE COUHANBHBIX YCIIYT, NpU oprasoM JloneuxkoH M 3aKOHOJATENHCTRA
HEOOXOMMMBIX 1JI1 pElIeHUs BPEMSL CYTOK ycnosuu ceoeBpementoro | Haponuo# Pecrry6nuxu | Joueuko#t Haponuoit
npobnemsl, HHGOPMHPOBaHHe petieHUs IOPHAUYECKIX B cihepe Pecry6nuky,
AOMyYaTesNs COUMANBHBIX YCIYT npobnem nosy4arens NPENOCTaBIEHM% CBOEBPEMEHHOCTH

0 BO3MOXXHOCTSIX MOXY4YECHHS COUMANBHBIX YCIYT COLMANEHOTO €e [IPeJOCTABNCHHS,
GecriaTHOM KBaTMPHIKHPOBAHHOM obcnyKuBatus PE3yNbTATUBHOCTE
NIOMOIIY B COOTBETCTBUH € (>ddexTHBHOCTE)
JCHCTBYIOLIMM 3aKOHOAATEIBCTBOM NpPenOCTaBNeHUs

o BecnnaTHoOi IOpUANIECKOH COUMANILHON YCIIYTH
nomoty. ITocTaBLUIMK COLMATEHBIX

yCIIyr okasbiBaer fecrnarnyo

IOPUIMYECKYIO IOMOINE JIMYHO UK

MOMOTaeT NOJy4aTelo

COLMANBHBIX YCIYT B TOAYYEHHH

6ecnnarHoii opHAMIECKOR

MOMOLIHM OT CTOPOHHHX aABOKATOB,

IOpUAMYECKHUX GUpM, OpraHu3aLmid

6.3 | Okazanue noMowM | HHGOPMHUPOBAHHE O JEHCTBYIOIIMX | MpOBEACHUE TpH CpoK yciyra npeaocTaBiseTcs NOAYWEBOH HOPMATHB | MOMHOTA NPEAOCTABIEHHUS
B 3allIMTE [IPaB Mepax COLUMANbHOH MOMNEPKKH; MEPONPHATHA He00X0AUMOCTH ONpenenseTcs B COOTBETCTBUH (unancHpoBaHUs COLMANBHOM yCryTH
M 32KOHHBIX MOMOMIE B NOATOTOBKE JU1 OXHOTO He Oonee ONHOTO | ZOrOBOPOM U € YCIOBUSIMH KOTOBOpA COLHANLHOM YCIIYTH B COOTBETCTBHHU
UHTEpPECOB JOKYMEHTOR JUIf COCTABJIEHHS Tonyyarens paza B HeAemmo, HHIMBHAYaNbHOH | H MHIHBHAYaNLHOH YTBEpXKIaeTCs ¢ TpeGoBaHHAMH
nony4areneit HCKOBOro 3aABJICHUS; 00ECIEYEHHE | COLMANBHBIX MIPH BPEMEHHOM nporpaMmoit NpOrpaMMBl, PeXHMa YIOTHOMOYEHHBIM 3aKOHOJAATEeNbCTRA
COLMANBHBIX YCIYT | PEACTaBUTENLCTBA B CYAC ANiA YCIIYT - OfiHA npeOsIBAHHH, paboThl NOCTaBI{MKA HCTIONHHUTENEHBIM Poccutickoit denepaunu

SAATHI [TPAB U 3aKOHHBIX ycmyra B ONPEJEICHHOE COLMANBHBIX YCIYT opranom Jonenkoit H 3aKOHOIATEIILCTBA
HUHTEPECOB MOJIYy4aTess BpEMS CYTOK Haponnoit Pecry6imku | Jowneuxo# Hapoawoit

COLMATBHEBIX YCIYT;
KOHCYJIETHPOBAHHE I10 BONIPOCAM,
CBA3aHHBIM C [IPaBOM Ha
COHANBLHOE 06CnyXUBaHHUE

B FOCYJapCTBEHHOM

M HEroCyAapCTBEHHOM cycTemax
COLHANLHEIX CITYX0 U 3aUIUTy

MX UHTEPECOB;

B chepe
NPeAOCTaBIEHHS
COUMAJIEHOTO
obcyxHBaHus

Pecmy6nuky,
CBOCBPEMEHHOCTE
€€ IpeOCTABIICHUS;
Pe3yNbTaTUBHOCTE
(3¢ dexruBHOCTE)
[PeAOCTaBNCHUS
COUHANBHOH YCIIYTH
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7. YCJTyl"H B HE/AX NOBBLILLICHHA KOMMYHUKaTUBHOTO MNOTCHUHANIA nonyqarencift COLMAIBHBIX YCIIYT, UMEIOUIMX OrPaHUYCHHS XUSHENCATENBHOCTH

7.1 | Opraunzauus OpraHu3aLKs KOMIUIEKCHOH NpOBENCHUE npu CpoK ycayra NnpenocTaBisercs TIOXYLUEBOH HOPMATHB | [IOJIHOTA [IPEAOCTABIICHHS
BBIMIOJIHEHHS peaHnUTauHMy H COUHAIBHOE MEpPOIIPHATHS HeoGxoaumMocTu onpezensercs B COOTBETCTBUH ¢$HHAHCHPOBAHUA COLHANBEHON yCIyru
HHAMBUAYANBHBIX COTIPOBOXCHUE AeTeH~-UHBAIUAOB; | 415 ONHOTO He Gonee nATU pa3 | AOTOBOPOM M C YCIOBUAMH AOTOBOpA COLMAILHON yCnyry B COOTBETCTBUU
U PYNNOBBIX MOBBILUEHHE KYNABTYDPh! OOIEHUs; | moydarens B HEZEJIO, NpH HHAUBHOYANLHOH | H MHIMBUAYAJIBHOM YTBEpXKAACTCA ¢ TpeboBaHHAMHU
aporpaMm o0y4eHHE HaBbIKaM COLANBHBIX BPEMEHHOM nporpaMmoit NporpamMMmbl, peXUMa YTOJTHOMOYEHHBIM 3aKOHOAATENBCTBA
CoLMaNBLHOR KOHCTPYKTHBHOI'O B3aUMONECHCTBUSA | YCHYT - OAHA npeOBIBAHUY, paboTLI NOCTABIIMKa HCTIOJIHUTENBHBIM Poccutickoit Penepauuu
H KOMIUICKCHOH B Gkaiiiiedi couransHolt cpene | yemyra B ONpeAcIeHHOE COLMANBHBIX YCNYT, opranom JloHeLko# M 32KOHOJATENLCTBA
peabHIHTaLKH ¥ HABBIKaM BBIXOAA Y3 KPU3HCHBIX BpeMs CYTOK C Y4€TOM Xapakrepa Hapoauoit Pecy6nuku | Toueuxo# Hapoauoit
neteh COCTOSHMIA; HHBAJIMAHOCTH, B chepe Pecny6nuku,

pa3BUTHE HOTPEOHOCTH B TPYAE, (HU3MYECKOr0 COCTOAHMA MpPEXOCTABIEHHUS CBOEBPEMEHHOCTH
310poBOM 00pase U3HH, HHBAJIUAOB A YAOOCTBA | COLUMANBHOTO €€ NpPeIOCTaBICHHUS,
COONMOAEHIN MOPAITBHBIX B IIPOLIECCE BOCIMTAHUSA obcnyxuBaHUs pe3yNbTaTUBHOCTD
MPHHUMNOB; HHOHBUAYAbHAs 1 00y4eHHA; C YHETOM (3¢ dexTHBHOCTS)
¢dopma paboTe! ¢ KDKIBIM CHOCOGHOCTH TOrO KNH NpeJOCTaBICHIS
NOMYYATENEM COLUANBHBIX YCIYT HHOI'O HHBAIMZA K COUHMANBHOM YCITYTH

BOCIPHATHIO U YCBOCHHUIO

HABLIKOB BOCIMTAHUS HIH

y4e6HOro MaTepuana

7.2 | Oby4eHue pa3sBHTHE Y MHBAITHIOB (IETEH- MPOBENEHHE npu cpoK ycIyTa [peAoCTaBaseTICs NOAYLICBOH HOPMATHB | TOJTHOTA NMPEAOCTABICHHS
WHBANUIOB (leTeli- | HHBAJIMAOB) NPAKTUIECKHUX MEpONpHATHS HEOOXOAMMOCTH | onpenensercs B COOTBETCTBHH ¢$uHAHCHpOBAHUS COLUANBHOM YCIyru
HHBATHZIOB) HaBLIKOB, YMEHHIl CAMOCTOATENRHO | AJ11 OAHOTO He GoJiee YETHIPEX | AOTOBOPOM M € YCJIOBHAMHM AOTOBOpA COUMANBHOMH ycIyru B COOTBETCTBUH
NONB30BAHUIO M0JIB30BATHECA TEXHHUECKUMH moJTy4ares pa3 B Mecsll, IpH | MHAMBUAYANBHON | M UHAWBUAYATBHOM YTBEPKIAETCS ¢ Tpc6oBaHUAMH
CPEACTBAMH YXO/a H | cpeJcTBaMy peabHIMTALMH © COLHANBHBIX BpPEMEHHOM NporpaMMoit [IPOrpaMMBI, PEXHUMa YTOTHOMOYEHHBIM 3aKOHOAATENLCTBA
TEXHUIECKIMMHU YUYETOM PE3yNETATOB YCHYT - O{Ha npe6biBaHiH, B paboThl NoCTaBLiMKA HCHOJIHUTENBHBIM Poccuiickoit epepanuu
CpenCTBaMH JMarHOCTH4eCKOro obcnenoBaHus | ycmyra onpeneneHHoe COLMABHBIX YCIIYT, € opraHom JloHeukoit Y 3aKOHOAATENHCTBA
peabunurauuu ¥ peKOMeHIalMH CTIEUMATINCTOB; BpeMA CYTOK Y4ETOM BHECCEHUSA Haponnoii Pecrry6nuxu | [loneuxoit Haponnoit

onpezneneHue peabnIHTaMOHHOrO TEXHUYECKUX CPECTB B chepe PecnyOnuks,
(abunMTALIMOHHOT0) NOTEHUMATA peabunurauuu B UIIPA NpeOCTaBACHHS CBOEBPEMEHHOCTE
MOJIy4aTeNs COUMAIBHBIX YCIYT HHBAJIHIA COUHANTBEHOTO ee MPEIOCTABIEHUS;
110 3anucAM crietuanucTosr MCD; 00CIy)XUBaHHA pe3yNBTaTHBHOCTH
noa6op TEXHUYECKUX CPEACTB (3ddexTnBHOCTE)
peabunuralumy B COOTBCTCTBHA MPEXOCTaBNCHUA

C THIOM M CTPYKTYpPO#i aedekTa,
0COOCHHOCTAMMU
HCHXO(U3MIECKOr0 pa3sBUTHA H
peabuUaNTalIMOHHBIM
(abHNUTALMOHHBIM) TOTCHLIUANIOM
NOJYYaTeNs COUMANBHBIX YCIYT;
Bb160p GOpM U METOROB paGoTEHI

C MOMYYaTeJIeM COLUANBHBIX YCIIYT;
MOATOTORKA HEOOXOAUMBIX
TEXHUMECKMX CPEACTB

COLIMANBHOM yCayTH
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peabuinTauuy, HarsAHbIX
noco6uit (Tabaun, pucyHKOB, KapT,
CXeM) U1 OpraHM3alliK 3aHATHH;
npoBeeHUe 3aHATHH B
COOTBETCTBUH C rpad KoM

¥ [1aHoM paboTsl;

7.3

[poBeacHune
COLMANLHO-
peabunITalnOHHEIX
MEpOTIPUATHIA B
cepe ColUaNBHOro
ob6Ccmy»HBaHKHA

KOMILIEKC NEPHOAUHECKHX
MEPOMNPHATHH 10 CACAYIOLIHM
HanpaBJICHHSM COLMANBHOH
peaGunuTalMm: COLHANLHO-
cpenosas (MHGOpMHUPOBAHHE H
KOHCYJIETUDOBAHHE MO
oGycTpoiicTBY H 06ecneHeHHIO
KOCTYITHOCTH XHIIOTO TIOMEIUEHHA
HHBANXAA C YYETOM OrpaHuueHu
KU3HEACATENHLHOCTH; 06ydeH e
MHBaNKAA HABBIKAM MOJIB30BAHMA
ofbeKTaMH OKpYXaloleH Cpens);
COLMATEHO-TICHX0JI0THYECKas
(NCHXONOrHYEeCKYIO AHArHOCTHKY,
HHAHBUAYAHLHOE
HICHX0JI0rH4EecKoe
KOHCYJIGTHPOBAHHE,
OPHEHTMPOBAHHOE Ha PElLIeHHE
COUHATLHO-TICHXOAOTMIECKHX
337124, ceMeHHOE NCHXONOTHYECKOe
KOHCYJIbTHPOBaHHUE,
TICHXOJIOMHYECKYIO KOPPEKLHIO,
MCHXOJIOTHYECKYIO
npodunakTHKy); coaeicraue

B COUMANIBHO-TIEJaroruyeckoi
peabunyTalMy; COUMOKYNBTYPHAN
(undopmuposanue u
KOHCYJIETUPOBAHUE; pacllMpeHye
obuiero 1 KyJsTYPHOTO Kpyro3opa,
OpraHu3alus MoCEEeHHA
KYJBTYPHBIX MEPOTIPUATHH,
KYNBETYPHO-RXOCYTOBBIEC YCIYTH,
HanpaeleHHBIE Ha BOBNCYEHHE
HHBAJIMAA B MIOATOTOBKY

W HPOBEICHHE AOCYTOBBIX
MEPOTIPHATHH C LUENBIO
BoccTanoBncHus (GopMHpoBaHUA)
HABBIKOB OOIIECHMS, MEXIIMYHOrO

KOMILIEKC
NEPHOINYECKHX
COLMANBHO-
peabnanTauoH
HBIX
MEpONpHATHH

¢ y4erom
COCTOSIHUSA
3A0pOBBA
nony4arens
COLHATBHBIX
YCNYT B JieHE -
OZiHa yCITyTa

npu
HEOOX0IMMOCTH
He bonee nByX pas
B HEJIENIO, NIPH
BPEMEHHOM
Ape6sIBaHUH,

B ONpeneneHHOE
BPEMS CYTOK

Cpox
onpeaensercs
JOrOBOPOM H
UHAMBHAY AJILHOH
nporpamMmon

ycnyra OpeJOCTaBIIETCS
B COOTBETCTBUH

€ yCNOBHSMH JOTOBOpA

W UHAWBUIYANILHOM
NPOTPaMMBI, pexHUMa
paboThl MOCTaBUIMKA
COLMANBHBIX YCITYT,

C YYETOM COCTOSAHUS
3J0pOBBA MONy4aTens
COUMANILHBIX YCIYT K MPH
OTCYTCTBUH MEAUUIMHCKUX
NpOTHBOIIOKA3aHUH

[OAYyIEBOH HOPpMATHB
¢huHaHCHPOBaHHS
COLIHAJILHOH yCIyru
YTBEPKAACTCA
YIOJHOMOYEHHbBIM
MCIIONHHUTENBHBIM
opratom Jloxeuxoi
Haponauoit Pecry6nuxu
B chepe
NpEeNOCTaBNCHUA
COLHAIBHOTO
obcnyxuBaHus

MONHOTA [PEAOCTABICHHUS
coLManbHOH ycayry

B COOTBETCTBHH

¢ TpeGoBaHUAMH
3aKOHOJATENHCTBA
Poccuiickoit ®enepaunu
M 3aKOHOJATENBCTBA
JHoneukoit Hapoauo#t
PecrryOnuxu,
CBOCBPEMEHHOCTH €€
MPEeNXOCTaBACHHS;
PE3yNBTaTUBHOCTB

(3 dexTrBHOCTE)
NIpeSOCTARNIEHHUA
COLMANBHON ycnyru
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B3aUMOACHCTBHSA, Y4acTus B
OBIECTBEHHOM M rpaXAAHCKOH
WHIHH)

7.4 | O6yucHHC HaBbIKAM | KOMIDIEKC MEDOTIPUATHIA (3aHATHIT), | npoBencHue np1 CpoK yCIyra npefoCTaB/ieTcs B | IOAYUIEBOW HOPMATHB | MOJIHOTA NIPEI0CTABICHHUS
nosejeHus B OBITY H | HANPABIIEHHEIX HA BOCCTAHOBJIEHHE | MEPONPHATHA HeoOXOOMMOCTH | onpenensercs COOTBETCTBHH C YCNOBUAMH | QMHAHCHPOBAHUNA COLMAIBHOM YCTyTH B
00IIECTBEHHBIX (¢popmupoBarme) criocobHOCTH IS OTHOTO He 0oJiee OMHOFO | JOFrOBOPOM H JZOroBopa 1 COLMANBHON YCAYTH COOTBETCTBHH C
MecTax WHBIKJA K CAMOCTOATCIEHOMY AONy4aTens pasa B HELEJIO, WHAMBHIYANbLHOH | MHIMBUZYANBLHOH YTBEPKAAETCS TpeGoBaHUAMH

HJIM CONTPOBOXAAEMOMY COUHANBHBIX TIpY BpEMEHHOM nporpaMmoit NpOrpaMMEI, pexuma YTOTHOMOYEHHBIM 3aKOHOATENECTRBA
NPOXHBAHHIO IOCPEACTBOM yCIyT - OfiHa npe6sIBaHuy, paboTE! MOCTaBIIHKa HCMOMHUTENBHEIM Poccuiickoit ®exepaunu u
00yueHHs HAaBBIKAM ycnyra B OTpeNENICHHOE COLMANBHEIX YCIYT, ¢ opranom oHeukoi 3aKoHOAaTeNbCTBa JJOHeKOH
€caMo00CIyXHBaHUS, OLITOBOH BpEMst CYTOK Y4ETOM COCTOSHHA Hapoanoii Pecrry6auky | HaponHo# PecrryGnuxu,
AEATENHLHOCTH M IEPCOHANBHOM 3J0pOBbS NOJTy4aTeNs B cepe CBOCBPEMEHHOCTD
COXPAHHOCTH B OBITY U COLMANBHBIX YCIYr K IPH | NpEAOCTaBNECHUS €€ [PEAOCTaBNCHHS;
06IECTBEHHBIX MECTAX OTCYTCTBMM MEIUUMHCKHUX | COLMAIBHOrO PE3YNbTATHBHOCTD
NpOTUBOINIOKA3aHMI obcnyKHBaHHA (3ddextusHOCTS)
NpEeNOCTaBEHHS
COLIHANEHOH YCIyTH

7.5 | Oxazanue nomolM | MpoBeACHWUE 3AHATUR NIpOBCACHHE npu cpoK ycayra npenocTaBisercs MOAYIIEBOH HOPMATHB | MOJHOTA NPEJOCTABACHUA
B 00y4eHuH (MeponpHATHI) 1O paclUMpeHUIo | 3aHATHA MU HeobxomuMocTd | onpeaensercs B COOTBCTCTBHHU ¢dunancupoBaHus COUHANIBHOM YCITyTH
HaBBIKaM BO3MOXHOCTEH COLMAIBHOR OIIHOTO He Oonee BYX pa3 | JOroBopoM U C YCHIOBHAMH JOTOBOpa COHHANBHOM yCayru B COOTBETCTBUH
KOMMBIOTEPHOH ajanTalyH nonyvareneit nomyyarens B HEJIEMIO, MpH HHIMBUIOYANLHOH | M MHAHBUIYANLHOH YTBEPKIAETCS ¢ TpeGOBaHHAMH
rPaMOTHOCTH COUMANBHBIX YCIYT IOCPEACTBOM | COLMANBHEIX BPEMEHHOM nporpaMmoit MpPOrpaMMmel, pexaMa YTIOJIHOMOYEHHBIM 3aKOHONATENLCTRA

dhopMupOBaHHsA HABBIKOB JOCTYNA | YCIYT - OJHa npe0sIBaHNH, paboThl MOCTaBIIKKA UCHONHUTENBHEIM Poccuiickoit ®exepaunu
K MHGOPMALMOHHBIM H ycnyra B OTIPEHEICHHOE COLMANBHBIX YCIIYT, opraHoM JloHeuko#i M 3aKOHOJATENIECTBA

KOMMYHHKAIIMOHHBIM pecypcam

BPEMS CYTOK

€ Y4ETOM COCTOSAHHSA
3LOPOBbHA MONyHaTENST
COLMANBHEIX YCIYT M NpH
OTCYTCTBHM MEIHIMHCKHX
[IPOTHBOMNOKA3AHKUH;

OpH HAIMYHK
KBaNM(HLIMPOBAHHEIX
CNELMaNUCTOB;
KOMIBIOTEPHOTO
obopynoBaHus

M TEXHHYECKHX
BO3MOXHOCTEH BbIXOZAA

B MH(OPMALHOHHO-
TENEKOMMYHUKALIHOHHYIO
cetb MHTepHer

Haponuoit Pecny6nnku
B cepe
NpeaocTaBneHus
COUUANBHOrO
obcnyRUBaHUA

Houeuxoit Hapoatoit
Pecmy6nuxu,
CBOEBPEMEHHOCTH

€€ NPEI0CTaBICHNUS;
DE3YJIbTATUBHOCTE
(3¢ dextrBHOCTE)
NPENOCTABIEHUS
COUMANILHOH YCITyTH




