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INNPABUTEJIbCTBO CAHKT-IIETEPBYPT'A
KOMHUTET IO MEX KHALITHOHAJIBHBIM OTHOIIEHUSAM
U PEAJIN3ALIMA MUTPAIIUOHHOM NMOJIMTUKH
B CAHKT-IIETEPBYPI'E

MPUKA3 OKYAL

OF /0 Aot N 467

O BHepeHHH cHCTEMb]l OUEHKH YPOBHS
YAOBJICTBOPEHHOCTH FPasKAaH Ka4eCTBOM
paborsl KoMuTeTa ¢ Henoib3oBanHeM
naargopmbl 06paTHol cBA3H deaepaibHOM
rocyaapcTBeHHoH HHPOPMALHOHHOH CHCTEMBI
«EAHHBIA NOPTAJ rOCyAapCTBEHHBIX

H MYHHUHOAALHBIX YCAYr (PyHKumi)»

Bo wucnonHenwe nywkta 3 [lpoTokona  3a04HOro  rojoCoBaHMs  Npe3nauyMa
[TpaBuTENbLCTBEHHOW KOMHUCCHM NO UM(POBOMY pa3BUTHIO, MCMOJL30BAHUKD WH(POPMALMOHHBIX
TEXHOJOTHIA ANS YJYUIUEHMS] KauecTBA JKW3HM M YCIIOBMM BEICHUS NpEeANPUHUMATENILCKOM
aestensHocTd oT 27.08.2026 Ne 33np B uensx npoBeAeHMS OLEHKH YPOBHSI yNOBJIETBOPEHHOCTH
rpaxzaaH kauyecTBom pabotel KomuTeTa o MeXHauWMOHaIbHbIM OTHOLUCHUSAM W peain3aluu
murpaumonsoi nonutikn B Cankt-IletepOypre ¢ ucnonn3oBaHueM miaargopmbl 0OpaTHOH CBA3M
¢denepanbHO rocyAapCcTBEHHON MHAOPMALMOHHOMH cHCTEMBI «EAMHBIA MOpTaJl rocy1apCTBEHHbIX
¥ MYHHLIMNANbHBIX YCIyT (DyHKUMIA)»

IIPUKA3BIBAIO:

. BHeapuTh CHCTEMY OLIEHKH YPOBHS YAOBJETBOPEHHOCTH IPaXJaH KayecTBOM padoThl
Komurera no MeEXHAUMOHATLHBIM OTHOLIEHHUAM M  peaJu3aluuyd MUIPALMOHHOW MOJIWTHKH
B Cauxr-Iletepbypre ¢ wucronb3oBaHHeM niargopmbl  o6paTHOH cBasu  deaepabHOH
rocyaapcTBeHHoi  uHpopmauMoHHOM  cucteMbl  «EaMHBI mopTan  rocyaapcTBEHHbIX
1 MYHUUMNATBHBIX yeuyr (hyHkuuit)» (aanee — Cucrema).

2. YcTaHOBUTSE clieaylolitie TpeboBaHus:

2.1. ®ynkuuonupoBanue CucTeMbl 3aKao4aercs B [POBEACHWH  ONpoca  rpaxiaaH,
pasMeLieHHOro Ha nuatdopMe obpaTHON CBA3M (heJlepabHOi rOCY1apCTBEHHOM HHPOPMALIMOHHOM
cuctembl  «EauHblii  nmopran  rocyJapcTBEHHbIX M MYHHUMMAbHBIX — yenyr  (pyHKUmi)»
(nanee coorBeTcTBEHHO — Omnpoc, nnatdopma obpaTHOH CBA3M), B LEaiX cOopa OLEHOK rpaxaaH
¥ aHajik3a MHEHWs rpaxiaH o kauecTBe paboTel Komurera no MEXHaUMOHAIbHbIM OTHOLUEHHAM
W peaii3allii MHTPaUMOHHON noiuTkN B Cankr-TletepOypre (aanee — Komurer).

2.2. B Omnpoc BKAOuaeTCs BOMPOC, OTPAXKAOWWA YPOBEHb YIOBJICTBOPEHHOCTH IpaxcJaH
xauecTBOM paboTbl KoMuTeTa no aecaTubauibHOM LWKAeE.



2.3. YuactHukamu Onpoca sBnsioTCs rpax/aHe, UMEIoLye NOATBEPKACHHYIO YUETHYIO 3aNKch
B eaepanbHOit rocyrapcTBeHHOH MHpOpMaLMOHHON cucTeMe «EANHBIA nopTan rocyaapcTBEHHBIX
M MYHHLIMNANBHBIX Yenyr (pyHkumit)», npoweamue Onpoc.

3. Ha3nauutsh 3amectutens npeiacenarens KoMmurera — HauyaibHUKA OTAENA peanu3auly
MHUIPaUBOHHOM TIOJIUTHKH, 3aKOHHOCTH u MEXBEJI0MCTBEHHOTO B3aUMOJEHCTBHS
Makcumoy Hatanbio CepreeBHy JTMLOM, OTBETCTBEHHBIM 3a (yHKUMOHUpOBaHHE CHCTEMBI.

4. [naBHOMY CHNELHANIWCTY OTAE]A peanu3alldd MHUIPALMOHHON TNOJMTUKH, 3aKOHHOCTH
M MEXBEJOMCTBEHHOTO B3anMmoaeiicTeus Komurera Nanamapuyk Kpuctude OnerosHe u Beayluemy
CNICLMAIMCTY OTAENa pealu3aui MUIPALMOHHOHN MOJIMTHKH, 3aKOHHOCTH W MEXBEAOMCTBEHHOTO
p3anmoaeiicTBus Komurera KypbaHosoit 3anpe ["amkuionnaesne:

4.1. Obecneuntb nydnukaumnio Onpoca Ha ratdopme obpaTHOMH CBA3M.

4.2. ObecneunTh aHanu3 pe3y/bTaToB MpoBeleHHbIX Onpocos, pa3paboTKy MexXaHW3MOB
IOBbILLIEHUS  YPOBHS  YAOBJIETBOPEHHOCTH  TpaxaaH  kayecTBom  pabotbl  Komwurera
(NpH HEOOXOAUMOCTH) Y MX anpobaLUIo B YCIOBHUAX HCIIONIb30BAHMA MIaTGOPMbl 0OpaTHOH CBA3H.

5. KouTpons 3a BbIMOJHEHHEM NpUKa3a ocTaercs 3a npeaceaareneM Komurera.

Ilpeaceaarenn Komurera

110 MEKHALHOHAIbHbIM OTHOIIECHUAM

U peain3aliii MHTPALHOHHOH NOJIHTHKH
B Caukr-IlerepOypre
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