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ITPABUTEJILCTBO CAHKT-TIETEPEYPT A
KAJINIUIHBIA KOMUTET |

PACHOPSXEHMUE oKvA

[ ceu 2008 Ne q;;r 2

O nopsxe peannzanun
OTIEJbHBIX NOJTHOMOYHN
XKuIHIOHOrO0 KOMHTETa

»

B mensx peammsaumn mnosHomoumit JKHIMITHOrO KOMHTETa, MPENYCMOTPEHHEIX
nyHKkTamu 3.2.29 u 3.2.30 [Tonoxenus o JXWMOIHOM KOMATETE, yTBEPX/AECHHOI'O TOCTAHOBICHAEM
Ilpasurenscrea Cankr-Iletep6ypra ot 30.12.2003 Ne 175:

1. VrBepnuts:

1.1. TTonoxeHue 06 OKasaHMM METOOMIECKOH H  KOHCYJBTAHMOHHONW  IOMOIIM
cOGCTBEHHHKAM NOMEINSHUNM B MHOTOKBAPTHPHOM JOME IIpH BEHOOpe MMM crocoba yrpasleHus
MHOTOKBapTHPHEIM JIOMOM, IIpH (POpMHpPOBaHMHM JOTOBOPHHIX OTHOHICHHR C YNpaBIAIOIMHEMH
OpraHM3arnusIMM, JHMIAMH, OCYIIECTBIMIOMIMMH  OKasaHHE YCIYr IO  COHEPXKAHHIO
7 (W) BRINOJHEHHIO paboT M0 peMOATY 06mero MMymecTBa MHOTOKBAPTHPHOTO A0Ma, 8 TalKe
JMUAaMH, [IPEAOCTABIBIOMAMY KOMMYHAILHEIE YCIIYTH, COTJIACHO NpuiioykeHnio Ne 1.

1.2. [lonoxenne 1m0  pa3paboTke  MCTOAMYECKAX  PEKOMEHAANMi,  OKa3aHHIO
KOHCYTTbTAIIHOHHO! NOMOMM COOCTBEHHHKaM I[IOMEMEHH B MHOTOKBAPTHPHHX JOMaXx,
HaxXONAMMXCH B YUPABICHAH O KWIMIIHO-CTPOUTENHHHIX M O KHIHINHEIX KOONCPaTHBOB,
TOBAapHIECTB COOCTBEHHUKOB XIS M YINPABISIONIMX OpraHu3auuii, B cdepe ympaBieHHA,
COOEpXKaHUA H PEMOHTa MHOTOKBapTHUPHEIX JOMOB COTJIACHO NPHIOKEHHIO Ne 2.

2. KoHTpoNIb 33 BHIIOJIIHEHUEM DACIIOPSDKEHHS BO3JIONKHUTh HA 3aMECTHTENA NpelceaaTelit

A umamuoro xomutera Bepexunoro A.A.

IIpencenarensr Komnarera AT Yaon



—

[Tpunoxenune Ne 1
K pacnopspkeHuio JKIIHIDHOTO KOMUTETa

oT_ /¢ CEH 2025 Ne 7?-9}A

MOJOXEHHE
06 0Ka3aHHH METOIUYECKOH H KOHCY/IbTALMOHHOH NOMOMH cOOCTBEHHHKAaM NoMemeH i
B MHOIOKBAPTHPHOM JI0Me NPH BbIGOpe HMH cnocoba ynpaBieHHA MHOTOKBAPTHPHBIM
AOMOM, OPH GOPMHPOBAHHH JOTOBOPHLIX OTHOLIEHH ¢ YNPaBIAIOIHHMH OPTaHH3ALHAMH,
JHIAMH, OCYUIECTBISIONHMHE 0Ka3aHHe YCIYT O COAePKaHHIO H (HJIH) BHINOJIHEHHIO paboT
110 PeMOHATY 06UIero HNMyLIeCTBA MHOTOKBAPTHPHOTO J0MA, A TAK¥kKe JHIAMH,
NPeJOCTABISIOMHMH KOMMYHANbHbBIC YCJIYTH

1. O0mue moJIoKeHH s

1.1. Hacrostinee  IlosoxkeHue  ycTaHaBIHBaeT TMOPAIOK OKa3aHHA  METOAMYECKOM
U KOHCYJBTAlHOHHOM TMOMOIIM COOCTBEHHMKaM IOMEIICHHNH B MHOIOKBAPTHPHOM JIOME
npu BhIfOpe MMM cnocoba yIpaBIeHHS MHOTOKBAPTHUPHEIM JOMOM, InpH (OpMHpOBaHHH
JOTOBOPHHIX OTHOIUCHWHM C YNPaBIAIOIMMMH OpPraHH3aUMAMH, JHMIAMH, OCYNIECCTBIAIOMIUMHU
OKa3aHHE YCIYr 0 COAEPKaHHIO ¥ (MJIM) BBHINOJHEHHIO paboT MO PeMOHTY ofIlero MMymecTsa
MHOTOKBAPTHPHOTO JOMa, a TaKXkKe IHLUAMH, [IPEJOCTaBIAIOIMMHE KOMMYHAIBHHIE YCIyrH
(nanee COOTBETCTBEHHO — METOAMYECKAS MOMOILb, KOHCYIBTAlIHOHHAS IIOMOIIIB).

1.2. [Tony4aTenaMi METOAMYECKOHW M KOHCYNBTAallHOHHOH NOMOINM ABJIIOTCH IPaxAaHe,
a TaKKe IpUAMYECKHE JIIA, SBISIONIMEC] COOCTBEHHHKAMM MOMEINEHHH B MHOTOKBAPTHPHBIX
JOMax, pacnoloXKeHHbIX Ha TeppuTopuH Cankr-IleTepOypra (fanee COOTBETCTBEHHO — FpaXJaHe,
IOPMIMYECKHE JINIA).

1.3. OkazaHpe METOOWYECKOM H  KOHCYJbTALHOHHOM TNOMOLIM  OCYLIECTBISETCA
IO CIIEIYIOIIMM BOIIPOCAM:

NOPAROK BEIOOpa criocoba ynpaBineHust MHOIOKBAPTHPHBIM JOMOM;

[OPANOK OPraHM3allid M IpoBeAcHHA oOmero cobpaHus COOCTBEHHHMKOB IMTOMEMICHHH
B MHOT'OKBApTHPHOM JOME IO BRIOOPY criocoba yrpaBieHHs MHOTOKBapTHPHEIM JIOMOM;

nopaaok odopmiueHus mnpoTokona obmero cobpaHHs COOCTBEHHHKOB ITOMEMIEHHH
B MHOT'OKBapTHPHOM JIOMe I10 BEIGOpY criocoba yrpaBjieHHS! MHOTOKBapTHPHRIM JOMOM;

MOPAAOK 3aK/IIOYEHUA M PaCTOPKEHUA JOTOBOPA YIIPaBJICHH] MHOTOKBAapPTHPHBIM JOMOM;

[IOPAJIOK U3MEHEHHA crocoba yrpaBieHHss MHOTOKBApTHPHBIM JJOMOM;

nopsAAoK (GOPMHUPOBaHHA JOTOBOPHBIX OTHOIICHUH C YNPABISIOIMMMM OPraHU3aLMAMH,
JHIAMH, OCYHIECTBIAIOMMMH OKa3aHHE YCIYT 0 COAECPKAHMIO M (HMJM) BBIIONHEHHIO paboT
N0 PEMOHTY OOIEro MMYIIECTBA MHOIOKBAPTHPHOIO [OMa, JIMI[AMH, IPeJOCTAB/SIOUHMH
KOMMYHaJIbHEIE YCIYTH, IPH PasIMYHBIX cllocobax ynpaBlieHHs! MHOTOKBapPTHPHBIMH JOMaMH.

2. Ilopsnok oka3aHHA METOXHYECKOH NOMOIIH

2.1. Meroguueckas noMoWb OCyIECTBAseTcd B ¢opMe pa3paboTKM MeTOAUYECKHX
peKOMeHAalluif MO BompocaM, YKa3aHHbBIM B TNyHKTe 1.3 Hacrosmero [lonoxkeHus
(nasiee — METOAUYIECKHUE PEKOMEHAALIHNH ).

2.2. Pa3zpaboTka METOAWYECKHX pPEKOMEHAALMH OCYINECTBIAETCS B CJIydae BHECEHHS
H3MEHEHHA B JeiCTByIOIIee 3aKOHOAATENLCTBO @O BONpOCaM, YKa3aHHKRIM B MNyHKTe 1.3
HacTosmero [TooxxeHus, B Cilydasx, IpeAyCMOTPEHHEIX TpaBoBeIMU akTamMu CankT-IlerepOypra,
a Taxke no nopyuenuto I'ybepuaropa Cankr-IletepOypra, Bune-rybepuaropa Cankr-Iletep6ypra,
OTBEYAIOIIETO 33 pEHIEHHE BONPOCOB TOPOJACKOIO XO3AHCTBA, XUIHIIHOA IIOJUTHKH,
XHJHIHO-KOMMYHAJIBHOTO XO3sicTBa, npeaceaarens XuaumHoro komurera (ganee — Komurer)
mi6o 3amecTuTens npeaceaarens KoMurera, ocyIecTBIAIOMEro HENOCPEACTBEHHOE PYKOBOJACTBO
AeATeNBHOCTEIO KOOpAHHALIMOHHO-aHATUTHYECKOrO yipaBieHus Komurera.

2.3. Meronu4eckue pekoMeHAaUuM paspabaTeiBaioTcs KoopanmHalMOHHO-aHATIUTUYECKUM
ynpasinenuem Komurera.
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2.4. Meroauyeckue peKOMEHIAllMy pasMellialoTcs Ha cTpaHMie KomuTera Ha oQHIMATLHOM

catire Anqvunmctpaiy Cankt-I letepOypra B HHGOPMAIHOHHO-TEIEKOMMYHHKAUHOHHOM ceTn « UHTepHET»
B HanpaBIsIOTCA B aipec afMUHUCTpanuii paiiosos Cankt-IletepGypra.

3. Ilopapok oxazaHus KOHCY/ILTAMOHHOH MOMOIIM

3.1. KoHCYNETAIMOHHAS TIOMOILE  OKABHIBACTCA  KOOPIMHAIMOHHO-GHAIMTUYECKHM ~ YTIpaB/ieHHEM
Komurera rpaxgaHaM M IOpHIHYECKHM JHUaM Ha 6e3BO3Me3[HOM OCHOBE H 3aK/IIOYaeTcs
B Pa3bACHEHHH MOJI0XKEHHH XHUIHIHOI O 3aKOHOAATEIbCTBA IO BOIIPOCAaM, yKa3aHHBIM B MyHKTe 1.3
HacTosiero Homnoxenns.

3.2. KoncynpTallMOHEAS NOMOWIb TpaXKJaHaM M IOPHAHYECKHM JIML@AM OKa3hiBaeTcs
B YCTHOH M ITHCBMEHHOH dopMe.

3.3. KoncynpTauuoHHas 1mnoMoups ‘B YCTHOH  QopMe oKaspiBaeTcs TrpaxIaHaM
H MPEICTABHTENISAM IOPHAMYECKHX JIHIl HPH UX JM4YHOM obpameHun B KomuTer B NpuUEeMHOH
rpaxcaaH no aapecy: Cankr-Iletepbypr, . OcTpoBckoro, a. 9, B ycranoBneHHbIEe KOMATETOM 9ackl
npdeMa Ipakiad H NpeACTaBUTENEH IOPUAMYECKHX JTHIL.

3.4. B ciry4yae ycTHOro obpatneHus rpakiadiHa WiH [PeACTABMTENA IOPHANYECKOrO JIHLa
COAEpXKAHHE YCTHOro oOpalleHHs 3aHOCHTCA B KapTOYKY JHYHOTO IpHeMa TIpaKAaHHHa
(mpeacraBHTENs IOPAAMYECKOTrO JIHIA). B cirydae, ecnu M3noXeHHEIE B YCTHOM o0palueHun GakThi
1 00CTOATENBCTBA SBIAIOTCH OUYEBHAHBIMH H HE TpeOYIOT MONOJHHMTENBLHOM NPOBEPKH, OTBET
Ha o0pallleHHe ¢ COornacHsa rpaxiaHuHa (IpeICTaBUTENA IOPUAMYECKOTO JIMIA) MOXKET OMTh JaH
YCTHO B XOJI€ JINYHOTO MPHEMA, O YEM JIENIaeTCs 3alMCh B KapTOYKe JIMYHOTO NpHeMa rpaxkJaHHHa
(ipeacTaBUTENS IOPUAMYECKOTO JIALA). B OCTAJBHBIX Cly4asX AaeTcs NHCHMEHHBIH OTBET
O CYMECTBY NOCTABACHHBIX B 00pailleHUH BOIIPOCOB.

3.5. KoHcynpTanuoHHas NOMOIIb IPakJaHaM U IOPHAHYECKHM JIMLAM B THCEMEHHOH dopme
OKa3bIBACTCA B IOpPsJKE, YCTAaHOBICHHOM MDefepaibHbIM 3aKOHOM «O NOpsAKe paccMOTpEHHA
obpamenu# rpaxnan Poccuiickoi ®enepannmy.

3.6. KoHCyIhTAlIHOHHYIO NIOMOLIb B MUCBMEHHON (opMe rpaxkaaHe ¥ IOpHAMYECKHE NI
MOI'YT HOJIY4YHTh CICAYIOLIMMH crocobamu:

npu nu4HOM obpamenus B Komurer B ciy4ae, ecnu H3/0XeHHBE B YCTHOM o0palieHuu
¢akTe! M 06CcTOATENBCTBA TPEOYIOT AOMOIHHTENBHOM MPOBEPKH THG0 €CIH H3JIOKEHHBIE B YCTHOM
obpaiennn ¢akThl B 06CTOATENBCTBA HE TPeOYIOT NOMONHUTENHHOM IPOBEPKH, HO TPaXKIAaHUH
HE Jan cornacus Ha NOJy4YeHHE OTBeTa B YCTHOM ¢opme. PemeHue, npHHATOE IpenceaareyieM
KoMuTera unu ynmoJTHOMOYEHHBIM HM JIHHOM [0 pe3yibTaraM [pPOBEAEHHS JIMYHOIO NpHeMa
rpaxgaHMHa (IIpeACTaBHUTENA IOPHUAMYECKOro JIMIA), 3aHOCHTCA B KapTOYKy JHMYHOrO IpHEMa
rpaxaaHuHa (MpeAcTaBUTENs IOPHAMYECKOro JHIa), odopmisercs B BHAE PpPe30JIOLHH,
coepKalied INOpydYeHHs  HCNONHHMTENSM, [OANHCHIBaeTcs mpenceaareneM Kommrera
HWIH YIIOJHOMOYEHHBIM MM JIHIOM, NMPOBOMAIIMM JIMYHBIA IIpHEM rpaKAaHHHa (TIpeJCcTaBHTENA
IOPHAMYECKOTO JIMLA);

IyTeM IoJayH oOpalieHus B MHCBMECHHOH (OpMe, MPHHATOro B XO€ JHYHOIO IpHEMa
rpakJaHHHa (IpeACTaBUTEA IOPHANYECKOro JIHNA);

NyTEM HampaBJIcHHs oOpallleHHs B NMHCbMEHHOH (opMe mo agpecy MeCTOHAXOXACHHS
Komurera: Cankr-Ilerep6ypr, mn. Octposckoro, . 11;

OyTeM HanpaBlneHus ofpaimneHus B (opMe 3IEKTPOHHOIO [JOKYMEHTa Yepe3 CEpBHC
«JNEeKTpOHHad TpHEMHass» Ha opHIMaBLHOM caiite Apvumucrpapm  Caskr-Ilerepbypra
B HHPOPMAITMOHHO-TEJICKOMMYHHKAIMOHHO# ceTn « MaTepHeT.

.




Ilpuoxernne Ne 2
K pacno;;mcenmo JXKHMOIHOro KOMHTETa
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INOJIOXKEHUE
o pa3paboTke METOAHYECKHX PeKOMeHIalHil, 0Ka3aHHIO KOHCYILTANHOHHOH IToMomHE
COOCTBEHAHKAM NOMeIennii B MHOrOKBAPTHPHBIX A0MAaX, HAXOAAIMHXCH B YIPABJIEHHH
KHIMIIHO-CTPOATEIbLHBIX H KHIHIIHBIX KOONEPATHBOB, TOBAPHIKECTB COOCTBEHHHKOB
KHJIbS H yNPaBJIAIOIHX OPrann3anyii, B cepe ynpasiieHus, COIEPKAHAA H PEMOHTA
MHOrOKBap THPHBIX 10MOB

1. O0mue noloxKeHHst

1.1. Hacrosimee Ilonoxenwe ycTaHaBiMBaeT NOPSAOK paspabOTK¥ METOAMIECKHUX
PEKOMEHJaUHH, OKa3aHMd KOHCYJBTAIlHOHHON IOMOIIM COOCTBEHHHKAM  NOMENIEHUH
B MHOTOKBAPTHDHBIX AOMaX, HaXONAIIMXCS B YNPABIEHHWH IKHJIMIIHO-CTPOUTEJIbHBIX
M XWIHIIHEIX KOONEPATHBOB, TOBAPHINECTB COOCTBEHHNKOB XXWIbS H YIIPaBJISIOMUX OpraHU3aluii,
B cdepe  ympaBleHHs, CONCPKAHHA W  PEMOHTAa  MHOTOKBAPTHPHEIX  JOMOB
(masee COOTBETCTBEHHO — METOAHYECKHE PEKOMEHJAl{UH, KOHCYIBTAIIHOHHAS ITOMOILB).

1.2. [TonyuarensmMu METOAMYECKMX PpEKOMEHZAUMNA H KOHCYJBTAIMOHHOH MNOMOIIHM
ABJLIIOTCS TpakJaHe, a TaKKe IOpHAMYECKME JIMiA, ABJIonuecs coOOCTBEHHMKAMH ITOMEIEHHH
B MHOTOKBApTHPHBIX JOMaX, pAaCHOJIOKEHHHX Ha Teppuropmu  Cankr-Ilerepbypra
(nanmee COOTBETCTBEHHO — TIpaKJaHe, IOPHAWYECKHE JIHMIa), HaXOAAMMXCA B YIPaBICHUH
KHWTHIIHO-CTPOUTENBHBIX, XHIMIHBIX KOOIEPATHBOB, TOBAPHUIIECTB COOCTBEHHHUKOB KWIbA
H YTIpaBJIAIOMUX OpraHu3alyii.

1.3. PazpaboTka MeTOOMYECKHX pEKOMEHJAlUi M oKa3aHWe KOHCYJIHTAaUOHHOM MOMOIIH
OCYINECTBIIACTCS IO CIEAYIOMIMM BOIPOCAM:

OpaBUIa COACpXXaHUS oOIIero MMyIecTBa B MHOTOKBAPTHPHOM JOMe, 00s3aTelbHbIE
4 JOIOJHHUTENbHEIC YCIYTH H pabOTH 10 COACPXKAaHUIO 00IIero HMymecTBa B MHOTOKBapTHPHOM
ZIOME; '

NOpALOK ONpefeleHHA AoJjed B npaBe obmieii coOGcTBEHHOCTH Ha 00Iee MMYIIECTBO
B MHOTOKBAPTHPHOM JOME; ‘

MOPAJOK MEepeAadud B IONb30BAHHE TPETHMM JIMIAM O0Imero MMyimmecTBa cCOOCTBEHHHKOB
HOMEINEHUH B MHOTOKBapTHPHOM JIOME;

IOPSAOK OpPraHM3alli¥ M NpoBeAcHHUs oO6imero cobpaHus cOOGCTBEHHUKOB MOMEICHHM
B MHOTOKBapTHPHOM AOME;

CO3NaHHe, PCOpPraHH3alMA © JIMKBHAAIMA JKUIHMIIHO-CTPOMTEIBHEIX M KHMJIHIIHBIX
KOOIIEpaTHBOB, TOBapUIIECTB COOCTBEHHHKOB XKMUJIBS;

NOPAJOK NMPHHATHS COOCTBEHHMKAaMHM IMOMEIIEeHHH B MHOTOKBAPTHPHOM JIOME pPeEIneHHM
O TEKYIIEM M KallUTAILHOM PEMOHTE 0OMIEro HMyIIECTBa MHOTOKBAPTHPHOIO JIOMa;

HOPSANOK OPraHM3aliM M IPOBEAEHHS OOINEro coOpaHMs WICHOB >XITHIIHO-CTPOHTENHHBIX
H XAJMIIHKIX KOOHNEPAaTHBOB, TOBAPHINECTB COOCTBEHHHUKOB XUIbS;

OpraHu3anMs JAEATeNIPHOCTH JKWIHIHO-CTPOMTENBHBX M IKHJIHIIHBEIX KOOINEPATHBOB,
TOBAPHULIECTB COOCTBEHBHKOB JXUJIBS,;

DOPANOK IIPHHATHA pelmeHni 06 yCTaHOBIEHWH pa3MepoB IUIATH 3a COACPKAHKE, TEKY I
M KanuTaJbHBIH peMOHT oOIlero WMyINECTBA MHOTOKBAapPTHPHHEIX JOMOB, HAXOAAIUXCS
B YOPaBICHHH  KWIMIIHO-CTPOHTEIBHEIX M O KMIMIOHBIX KOONEPAaTHMBOB, TOBAPHIICCTB
cO6CTBEHHHUKOB XWIbS H )'mpanmomnx OpraHu3allHii.

2. ITopaaox pa3paboTKH MeTOTHIECKHX PeKOMEH AN

2.1. PazpaboTka MeTOAMYECKHX pPEKOMEHJANMH OCYMeECTBIsSeTcS B LeNsx obecrnedeHus
TpaKAaH ¥ IOPUAHYECKHX JIMI JOCTYITHOM M CHCTeMaTH3HpOoBaHHOM MHGoOpManueil no Bomnpocam
yIOPaBICHNMS, COLCPXAHUA M PEMOHTa MHOTOKBaPTHPHEIX JOMOB.
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" 2.2. PaspaboTka MeTOAHUECKHX peKOMEHaamuit OCYIIECTBIIETCS 10 BONPOCAM, YKA3aHHBIM
‘BUyHKTe 1.3 HacTosmero IonoxeHns.

2.3. Pa3paGoTka METOOMYECKHX pEKOMEHAalHit OCYLIECTBJIAETCS B Cly4ae BHECEHHS
H3MEHCHHH B JCHCTBYIOINEE 3aKOHOJATENLCTBO IO BOIIpOCAaM, YKa3aHHBIM B NyHKTe [.3
BacTosuiero Ilonoxenus, B ciydasx, HpeyCMOTPEHHBIX IPABOBbIMH aKTaMH Caukr-Ilerep6ypra,
a TaKoKe no nopy4enuto I'ybepraropa Cankr-Tletep6ypra, Buue-ry6epuaropa Cankt-Ilerep6ypra,
OTBCHAIOIIErO 332 PpEUICHHE BOUPOCOB TOPOJCKOTO XO3%HCTBA, JKUJIHINHOH IMOMHTHKH,
KUTHITHO-KOMMYHAJIBHOTO X03AHCTBA, npeacenarens Xunumuaoro komurera (nanee — Komurer)
Jmb0 3amecTuTeNs npeaceaatens KoMurera, ocymecTBIAIOMIEro HEMOCPEACTBEHHOE PYKOBOJICTBO
AeATENBHOCTHIO KOOpAMHAIIMOHHO-aHATHTHYECKOTO yrpaBileHus KoMurerta.

2.4. Metoaueckue peKOMEHNALMH pa3pabaTsiBaioTcs KoopIMHALMOHHO-aHATHTHIECKHM

ynpasnesueM Komurera. .
2.5. MeTonuueckne  PeKOMEHAAUMH  pa3sMEIUaloTcs  Ha ctpanune  Komurera
Ha OpHIHATEHOM caiite AIMHHHMCTpaLHK Canxr-IlerepGypra

B WH(}OPMALHOHHO-TENEKOMMYHHKALIHONHOK cetH «MHTepHeT» M HanpaBifioTCs B ajpec
agMHMHHCTpauMi paiioHoB Cankr-IlerepGypra.

3. Ilopsanok oka3aHus KOHCYIbTAINMOHHOH MOMOIIH

3.1. KoHcynpTalMOHHa#® TIOMOINb OKa3biBaeTca KoopauHauHMOHHO-aHATHTHYECKHM
ynpasienneM KoMHTeTa rpaxkaaHaM H IOpPUAMYECKHMM JIHIAM HA ©Oe3BO3ME3NHOM OCHOBE
H 3aKMO4YaeTCsd B Pa3bACHEHHH NOJOXKEHHUH J>KMIMIIHOTO 3aKOHOJATENbCTBA IO BOMPOCAM,
yKa3aHHbIM B IyHKTe 1.3 HacToswero [TomoxxeHud.

3.2. KOHCy/IbTallHOHHAs MOMOIOb TIPaKAaHaM H IOpMAMYECKUM JIMIAaM OKa3bIBaeTCs
B YCTHOH M NHCHMEHHOMH dopMme.

3.3. Koncynbranmmonnass 1noMoms B ycrHOW ¢QopMe okasplBaeTcs TrpaxaaHaM
H [pPEICTABHTENAM IOPUIWYECKUX ML IpH HUX Ju4yHOM obpaumeHun B KoMurer B IIpHEMHOH
rpaxaaH no aapecy: Cankr-Ilerep6ypr, . Octposckoro, I. 9, B ycTaHOBICHHBIC KOMHTETOM Yacs!
IpHeMa IrpaxkJaH H NpeACcTaBUTeNeH IOpHANYCCKUX JIAIL.

3.4. B cinyyae ycTHOro ofpallileHns rpaxJaHuHa WIH OPEACTABUTENA IOPHAMYECKOro JIMNA
CoIepXaHWE YCTHOTO OOpalleHHs 3aHOCHTCS B KapTOYKy JIMYHOTO IIpHeMa TIpaXKAaHHHA
(mpencTaBHTENS WPUAMYECKOrO IHIA). B ciaydae, eciiy H3/I0XKEeHHbIE B YCTHOM oOpalneH s GaxTol
H ODCTOATENLCTBA SBJAIOTCA OYECBHJIHBIMH M He TpeOyroT NOMOJIHHTEIbHOH HPOBEPKH, OTBET
Ha obpaineHue C coryacus IpaxJaHdHa (IpeJCTaBHTeNs IOPUAXMECKOTO JIMIa) MOXKET ObITh AaH
YCTHO B XOf€ JIMYHOTO IIpUeMa, 0 YeM AETIAaeTCA 3alMCh B KApTOUKe JIMYHOTO NpUeEMa rpaxJaHHHa
(upeacTaBUTENs IOPHAMYECKOTO JHIA). B OCTambHBIX Ciy4asX Jaercs IHMCBMEHHbBIH OTBET
IO CYIIECTBY NOCTABNCHHALIX B 0OpailleHuH BOTIPOCOB.

3.5. KoHCyIbTallHOHHAS IOMOIb TPaXXJaHaM M I0PHAHMYECKHM JIMIlaM B THCbMEHHOH popme
OKa3pIBaeTCA B NOpsike, ycTaHoBleHHOM PenepanbHbiM 3akoHOM «O mnopsjaxke paccMOTPEHHSA
obpamenuit rpaxxaan Poccuiickoii ®enepauun».

3.6. KOHCYJIBFTAllMOHHYIO OMOLIb B NMHCHMEHHOM GopMe rpakaaHe H IOPHAHYECKHE JHIA
MOTYT HOJYYHTh CICAYIOIHUMH CIOCOOaMM:

NpH JMMYHOM obpameHud B KoMuTer B ciy4ae, €C/ii H3JIOKCHHBIE B YCTHOM OOpallicCHUH
$aKTH ¥ 06CTOATENLCTBA TPEOYIOT JONOMHUTENBLHOH NIPOBEPKU IGO0 €CITH H3IO0XKEHHBIE B YCTHOM
obpamenun GakThl H 00CTOATENHCTBA HE TPeOYIOT JONOJHUTENBHOM NMPOBEPKH, HO IpaXKIaHUH
He Jlayl corllacusl Ha MOJy4YeHHEe OTBeTa B YCTHOH Qopme. Pemenne, MpHHATOE NpeAcenaTeneM
KoMuTeTa WIM yNOMHOMOYEHHBLIM MM JHALIOM II0 pE3yNbTaTaM IMPOBEICHHSA JIMYHOIO NpHeMa
rpaXKIaHHHAa (TIPEICTABATENA IOPHIMHECKOTO JIKIA), 3aHOCHTCA B KapTOUYKy JM4HOrO MpHEMa
rpaxaaHdHa (IpEACTABUTENS IOpPHAMYECKOro JHua), odopMasiercs B BHAE PE30JIOLMH,
coaepXaled —MOpY4YeHWs  MCIOAHMTENAM, IMOANHCHIBaeTca  mpenacenateneM Kommurtera
HWIM YIOOJHOMOYEHHBIM MM JMLOM, NPOBOIALUMM JIMYHBIA [IpHEM rpaXKaaHHHa ([IpeacTaBHTEN
IOPUIHYECKOro JIHIa);

MyTeM IoJa4yHu obpalleHHss B MHCbMEHHOH (OopMe, MPUHATOIO B XOJ€ JHYHOrQ mpHema
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IpaxaaHNHA (IIPECTABUTENA IOPHANYECKOrO JIHIA);

IIyTEM HalpaBieHUsA OOpalleHHs B NMUCHMEHHOM ¢opme IO ajipecy MECTOHAXOXKICHUSA
Komnrera: Cankr-Iletep6ypr, . Ocrposckoro, 1. 11;

IyTeM HampaBieHHA oOpallleHHs B (opMe JJIEKTPOHHOTO AOKYMEHTa 4Yepe3 CepBHUC
«ONeKTpOHHas MpHeMHas» Ha o¢unMabHOM caite Aamuncrpauun Cankr-IlerepGypra
B AHGOPMALHOHHO-TEIEKOMMYHHKaIIMOHHOH ceTH «VIHTepHeTY.




