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paborsl aamuuucTpanun Kypopraoro paiiona
Caukr-lleTepdypra ¢ Hc10.1b30BaHHEM 1ATGHOPMBI
oOpaTHOI c8s5i3H ¢elepa ibHOI 1oCy1apCTBEHHOM
HHpOpMAIIHOHHOH cHeTeMbl «EanubIi nopTa.
rocy.IapecTBEHHbIX H MYHHUHNAIbHBIX YCIYT (yHKUMIT)»

B uweasX OUEHKH YPOBHS YIOBIECTBOPEHHOCTH [pa)KaaH KayeCcTBOM  paboThl
aaMuHucTpaunn KypoptHoro paiiona Caunkt-lIletepOypra ¢ wucnons3oBaHHeM MarGopMsl
oOpatHO# CBA3H denepaibHON rocyaapcTBeHHOM WHPoOpMaUHOHHONH cucTeMbl «EnuHbIA nopran
rocyJapCTBEHHbIX 1 MYHULMOATbHBIX YCAYT (PyHKLMH)»

NPUKA3bIBAIO:

1. BHeapHTHL CUCTEMY OLIEHKH YPOBHS YIOBICTBOPEHHOCTH IPaXK]aH Kaue€CTBOM paboThl

aamuuuctpauun  KypopTtHoro paiiona Cankr-lletepbypra (nanee - ajaMHHHCTpauus)
M TOCYyJapCTBEHHBIX  YHHUTApHbIX [MPEANPHATHH W roCyJapCTBCHHBLIX  YYPEXICHHH
Cankr-fletrepbypra, HaxoasuMxcsi B BEICHHM AJIMHHHUCTpaUMM (Jajlee — OpraHM3alui)

¢ ucnosb3oBaHMeM  riartopMbl  oOpaTHOW  cBszm  deaepaibHOW  rocyJapcTBEHHOMH
unbopMaltHoHHON cucTeMbl «EJHHBI MOpTasl rocyJapcTBEHHBIX W MYHHUHNATBHBIX YCIyr
(byHkuuii)» (1a1ee COOTBETCTBEHHO — I1aTGopma oOpaTHOH CBA3U. €IUHBIH MOpTaT).

2. CucreMa OUCHKH YPOBHS  YJIOBICTBOPEHHOCTH TrpaxXiAaH KauecTBOM padoThl
AJIMHHHCTPALIMK € UCMO.IB30BaAHHEM T1aT(hOPMBI 00paTHOM cBs3H (Aa1ee — OleHKa) 3aK1io4aeTes
B cOOpe OLEHOK rpaXclaH W aHATH3E MHEHHs Ipax1aH O KayecTBe paboThl aIMUHHUCTPAlMH
METO.10M Ofpoca. pa3MellleHHOro Ha ni1argopme odpatHo# cBsi3N.

2.1. Onpoc BKIHOHAET B c¢e0s BOHPOC. OTPAXaKOUIHI YIOBICTBOPEHHOCTh TpaX1aH
KauecTBOM padoThl aaMuHHUCcTpalini 110 10-0aibHOH wkase.

2.2, YuactHHkaMH OUEHKH ABISIOTCA MPAKIAHE, KMEKOUIME NOITBEPKICHHYIO YUCTHYIO
3alUCh Ha €IUHOM MOpTale H Npoulellide Ha miarhopMme 0OpaTHOH CBA3H COOTBETCTBYIOLUMI
otipoc.

3. Ha3nauute  3aMecTuTeas  riaBel  aaMuHMcTpaudd  Kypoprhoro  paiiona
Cankr-lletepOypra beitokousitoBa H.K). oTBeTCcTBEHHbLIM 32 (YHKUHOHHPOBAHHE CHCTEMBbI
OueHkH.

4. Cekrtopy nHpOpMALHU & IMHHHCTPALINN:

4.1. Obecneunts nyOauKauuw Ha niaatdopme oOpaTHONH CBA3ZU ONPOCA. HAMPAB.ICHHOTO
Ha BHISBICHHUE MHEHHS TPaX.1aH MO BOMPOCAM YPOBHS YI0BICTBOPEHHOCTH KayeCcTBOM paboThl
A/ IMHHHUCTPALHHU. B COOTBETCTBHH C MYHKTOM 2 HacTOSALLEFO [IPHKa3a.
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4.2. O0GecneynTh aHa143 PE3y.IbTATOB MPOBEIEHHOrO OMpoca. pa3paboTKy MEXaHM3IMOB
MOBBIUIEHUS YPOBHS YJOBJIETBOPEHHOCTH TIpaXaH KauyecTBOM paboThl aAMHHHUCTPALUU
(npy HEOBXOIUMOCTH) H HX anpobauHIoO B YCIOBHUSAX HCHOJB30BaHMA IaTGopmbi obpaTHO#H
CBA3H.

5. KoHTponb 3a BBINO:THEHHEM HACTOSLIErO MPHKAa3a OCTAaeTCs 3a I1aBOH aAMUHUCTPALIMH.

[1aBa aaviMHHCTPAUMH
Kypopruoro paiiona Cauxr-Ilerepbypra

A.B.3abdaiikun




