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ITPABUTEJIbCTBO CAHKT-IIETEPBYPTA

AJMHUHUCTPAIIUSI KPACHOTBAPJEACKOI'O
PAMMOHA CAHKT-IIETEPBYPI'A

PACIHOPAXEHHUE okvA 0251221

7Y,.02 2026 AL

O BHEOPEHHM CHCTEMBl OLEHKH  YPOBHSA
YIOBJICTBOPEHHOCTH  TI'pa¥JaH Ka4eCTBOM
paboTel agmuBHCcTpauun KpacHorsapaeickoro
paiiona Caukrt-IlerepOypra ¢ HCIOJBE30BaHUEM
miatGopmel  00OpaTHOH CBsi3d  (ellepanbHON
rOCYJIapCTBCHHONH HH(POPMAIIMOHHOA CHCTEMBI
«EHbIH nopTras roCyIapCTBEHHBIX
¥ MYHUIUIIATEHBIX YCIyT (QyHKIUH)»

B meisx OHEHKH YPOBHS  YAOBJETBOPEHHOCTH TIpa}XJaH KadecTBOM  paboTsl
agmuHucTpanun  KpacHorBapaeiickoro  paiiona  Cankr-Ilerepbypra ¢ MCHONb30BaHHEM
niathpopmel  0OpaTHOM CBS3M (enepaibHOM TrocyaapcTBEHHOH HHOOPMAIMOHHOM CHCTEMBI
«EMHBIH TOPTAN TOCYIAPCTBEHHBIX ¥ MyHUIIMITATBHBIX YCIYT «DYHKIAK»:

1. BHeaApUTEL cHUCTEMY OLEHKH YPOBHS YJOBJIETBOPEHHOCTH Ipa)kAaH KadeCcTBOM paboTsl
ammMuHUcTpaumy  KpacHorBapaeiickoro paiioHa Caskr-Iletepbypra u  rocyaapcTBEHHBIX
YHUTAPHBIX NPEATIPUATHN M rocyIapcTBeHHBIX yupexaeHuil Cankt-IlerepOypra, Haxo dmmxcs
B BEJICHHU aAMUHUCTpAalUUU (fajiee — OpraHu3alldi) C UCIOIBb30BaHHEM ILTATGOpMBI 0OpaTHOM
cBia3u  denepanbHOM rocyzapcTBeHHOH uH(opManuoHHOH cucTeMbl «Eausbpii  nopran
FOCYIapPCTBEHHBIX ¥ MYHHIMNAIBHBIX YCIyr (byHKIuUH)» (fanee COOTBETCTBEHHO — IutaTdopMma
00paTHOM CBA3U, CAMHBIH MTOpTAI)».

2. CuctemMa OICHKH YpPOBHS YIOBIETBOPEHHOCTH TIpaXJaH KadyecTBOM paboTel
aJIMUHHUCTpAIMK C UCIOIB30BAHUEM I1I1aTGOPMBI 00paTHOH cBA3M (nanee — OlLeHKa) 3aKIroyaeTcs
B cOope OLEHOK TpaxJaH M aHAIM3E MHEHHWs Ipax/JaH O KadyecTBE paboThl aiMHHHUCTPAI[HH
METOIOM OTIpoca, pa3MeleHHOro Ha IiaTdopme oOpaTHOH CBS3H.

2.1. Ompoc BKmO4aeT B ceb BONPOC, OTPAKAIOIMEH YyHOBJIETBOPEHHOCTh TI'PaXIaH
Ka4yecTBOM paboTh! aAIMUHUCTPAlMU O 10-6aIbHOH 1IKaie.

2.2. YyactHoukamyu OUEHKH SBJISIOTCS IpakJaHe, UMEIOUINE MOATBEPXACHHYIO YYETHYIO
3alKCh Ha €IMHOM IOpTayle W NpOIleAlINe Ha IUaTdopMme oOpaTHOH CBA3M COOTBETCTBYIONIHM
OIIpocC.

3. HasnauuTh nieproro 3amecturens riasbsl aiMUHUCTpaunu KpacHorsapaeickoro paioHa
Cankr-Ilerepbypra oTBETCTBEHHBIM 32 (HYHKIMOHMPOBaHHE cHcTeMbl OLEHKH.

4. HavansHuky Cexrtopa HHOpMaLuH aAMHHHCTPALIHH:

4.1. ObecneynTts mMyOnuKanMio Ha miaargopme oOpaTHOH CBI3M ONpoca, HAIPABICHHOTO
Ha BBISBJICHMEC MHEHUsS TpakJaH 10 BOIIPOCaM YPOBHS YAOBJIETBOPEHHOCTH KadyeCTBOM paboTh
aJIMHHUCTPAIWH, B COOTBETCTBHH C MYHKTOM 2 HACTOSILIETO PACTIOPSIKCHHSL.

4.2, ObecrieunTh aHaiu3 Pe3yNbTaTOB IPOBEACHHOIO OMHpoca, pa3paboTKy MEXaHU3MOB
MOBBILICHAS YPOBHS  YJOBIETBOPEHHOCTH TpaX/JaH KadecTBOM padOTBl aJMHHUCTpALUU



(p#t HEOOXOAMMOCTH) M HMX anpobauuio B YCIOBHSX HCIHONB30BaHMS IATGOPMBI OOpAaTHOH

CBA3H.
5. KOHTpO.ﬂb 38 BBIIIOJIHEHHEM PACIIOPSKEHUA OCTacTICA 3a TJ1aBO# aIMHHUCTpAITHA

Kpacunorsapueiickoro paiiona Canxt-Ilerepbypra.

["napa anMUHHCTpauuu
KpacHorsap/iefickoro paiona
Canxkr-Iletepbypra A.AXopt



