[IPABUTEJIbCTBO CAHKT-IIETEPBYPTA
AAMHUHHUCTPAIIMSA AAIMHPAJITEUCKOT'O PAUOHA
CAHKT-HETEPBYPIrA

IIPUKA3
2O 20 | NS

O BHeApEeHHH CHCTEMBI OUEHKH YPOBHS

YA0BJIETBOPEHHOCTH rPakJal Ka4eCTBOM m
pa6oThl aaAMUHNCTPAHN AQMHpanTeiickoro Ne 33-nf25

paiiona Cauxr-IlerepGypra 7107.0’?2595

H ee MOABEAOMCTBEHHBIX YUpeKIeHHi

¢ HCMoJIb30BanueM niaatdopmer o6paTHoii I

¢BA3H PpeaepanbHoii rocyaapcTBeHHOH

sndopmannonnoii cucremsl «Eaunsrii
NOPTAJI roCyAapCcTBEHHBIX H MYHHIHNAIbHBIX
yeayr (pyHknuii)»

B nensx oueHKH ypoBHsS yIOBJIETBOPEHHOCTH I'paXKaaH KaueCTBOM paGoThHl aAMMHUCTpaLMH
Anmupanteiickoro paiiona Canxr-Tlerepbypra ¥ ee NOABEZOMCTBEHHBIX YuYpeXIeHHMi
C  HCrNONb30BaHMEM  nnaThopMel  oOpaTHOH  cBA3M  (emepanbHOM  roCYAapCTBEHHOM
MH)OPMAUMOHHOH cHCTeMBl «EIMHEIR NOpTal roCyAapcTBEHHBIX M MYHHIMNAIBHBIX YCIyr
(bynkuuit)»:

1. BHEADHTE CHCTEMY OLEHKH YPOBHA YAOBIETBOPEHHOCTH TIPaXKIaH KaueCTBOM paGoThI
aNMUHHCTpAaUHH Aamupanteiickoro paiiona Caukr-IletepGypra (nanee — anMUHHCTpaLMs)
M €¢ NOABEIOMCTBCHHBIX YUPEXJICHHMH C HCNONb30BaHHEM Inardopmel oOpaTHON CBA3M
¢enepanbHol rocynapcrTeeHHOM HHPOPMAMOHHON crcTeMbl «ENUHBIA NOPTAT roCyRapCTBEHHBIX
¥ MYHHIMDAIBHBIX yeuyr (QyHkuui)» (manee cooTBETCTBEeHHO — mnardopma ofpaTHoil cBs3m,
€/IMHBII mopTan).

2. CucreMa OUEHKM YPOBHA YNOBNETBOPEHHOCTH TIPaXKHaH  KauecTBOM  paboTsi
AIMUHUCTPALUH M €¢ NIOABEAOMCTBEHHBIX YUPEXKICHUH C MCMONB30BaHHEM NuaThopMbl 06paTHOI
cBasH (manee — Ouenka) 3akmodaercs B cGOpe OLEHOK IPaXaaH M aHaIM3e MICHHA rpaxaan
O KayecTBE paboTBl aJAMHMHHCTPALMH M €€ NMOIBENOMCTBEHHBIX YUDEXAEHHIi METOAOM Ompoca,
pa3MeleHHOro Ha nnatdopMe oOpaTHoif CBA3H.

2.1. Onpoc Bximo4aeT B ceba BONPOC, OTPAKAIOLIAN YAOBIETBOPEHHOCTD IPaX/AaH KaueCTBOM
paboThl aIMMHHCTPAUNH Y €€ TOABEAOMCTBEHHBIX yupexaeHnii no 10-6annbHoii wkane.

2.2, Y4yacTHHKaMH OLEHKH ABNSIOTCA TPaXIaHe, MMEIOMME MOATBEPKACHHYIO YQETHYIO
3anuck Ha €QMHOM NOpTane H Npoilefmue Ha nnatrdgopme oOpaTHOM CBA3H COOTBETCTBYIOLIHMI
omnpoc.

3. Ha3HayuTh NMepBOro 3aMecTHTENs IMaBbl anMuuucTpauuu BabGaeny IT.A. oTBeTCTBeHHBIM
3a GyHKLHOHHPOBaHHE cucTeMbl OLEHKH.

4. Otneny opraHM3auMOHHOM paGOTBI M B3aUMONCHCTBMA C OpraHaMH MECTHOTO
CaMOYTIPaBJIEHUA aIMHHHCTPALINH:

4.1. O6ecneunts nyGnukaumio Ha maaTdopme o6paTHON CBA3M ONMpOCa, HAMPABIEHHOTO
Ha BBLIBJICHHE MHECHMA IpaXKlaH MO BONPOCAM YPOBHS YIOBJIETBOPEHHOCTH KaueCTBOM paboThl
aAMHHHUCTPALHHU M €€ NOABEAOMCTBEHHBIX YUPEXICHHH, B COOTBETCTBHM C MYHKTOM 2 HAaCTOSLIErO
TpHKa3a.



4.2. OGecneynTh aHanM3 pe3yNbTaTOB NPOBENECHHOIO ONpoca, pa3paboTKy MeEXaHU3MOB
MOBLILIEHUS YPOBHA YJAOBIETBOPEHHOCTH TpaXJaH Ka4yeCcTBOM paboTHl aJMHHHCTPALMH
M ee INOJABEJOMCTBEHHBIX YYpEeXIEeHHH (npu HeoOXOOMMOCTH) M MX ampobaiMio B YCIOBHSX

HCNONB30BaHHA MIaTGHOPMBI 06paTHOM CBA3M.
5. KoHTpOAB 32 HCHOMHEHUEM IIPHKa3a OCTaBfIo 3a co6oi.

I'nasa agMHHHCTpaNMH AW y 133 \ JA.B. Bakymun



