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OO0 yrBepxkaeHNH perjaMeHTa N0 NPeA0oCTABJICHHIO
rocy1apcTBeHHBIMH 00pa30BaTeIbHBIMH YUPEXKICHUIMH,
HAXOASIMIHMHUCH B BeJeHUH HCIOJIHUTEIbHBIX

OpraHoB rocyjapcreeHHoii B.1actu Cankr-Ilerepbypra,
yCJIyTrH Mo NpeJocTaBIeHHI0 B 3JIeKTPOHHOMH dopme
uHpopvanun 06 06pazoBaTeJbHLIX NPOrpavMMax,

B TOM YHCJI€ 0 peaJH3yeMbIX alalTHPOBAHHBIX
obpaszoBarebHBIX IpOrpamMMax, H yueOHbBIX I/IaHAX,
pabounx nporpaMmax y4eOHbIX peIMeToB, KYpcoB,
AncunnaH (Moay.ieit), KaJeHAapHbIX y4eOHBIX rpadukax

B uensx opraHuzalMH [OpefOCTaBlIeHUs TOCyJapcTBEHHBIMM 00pa3oBaTeIbHBIMU
yupexxnenusMu  Cakr-IletepOypra, HaxoasiuMucs B BEJICHUM HCIOJIHUTEIBHBIX OpraHOB
rocygapcrBeHHoM BracTtu Cankt-lIleTepOypra, yciayrH mo IpedOCTaBIEHHIO B 3IEKTPOHHOH
¢opme uHdopmaru o006 oOpa3oBaTeNBHBIX IIporpaMmax, B TOM 4YHCJIE O pealud3yeMbIX
ananTUpPOBaHHBIX 0Opa30BaTeNBHEIX NporpaMMax, U y4eOHBIX INaHax, pabouMx IporpaMmmax
y4eOHBIX TIPEeIMETOB, KypCcOB, IHUCLMIUIMH (MonyJeit), KajeHZapHBIX Yy4eOHBIX rpadukax,
B COOTBETCTBUHU ¢ nocraHosnenueM [IpasuteanctBa Cankr-Iletepdbypra ot 25.07.2011 Ne 1037
«O Tlopsinke pa3paboTKu ¥ YTBEPXKACHUS UCTIONHUTENbHBIMH OpraHaMU IOCYIapCTBEHHOH
BJIACTH Canxrt-Iletepbypra aJMUHHCTPAaTUBHBIX pETJIaMEHTOB NIpeA0CTaBIEHUS
rocyJapcTBEHHBIX  yCIyr  H aAMUHHMCTPAaTHBHBIX  PEIaMEHTOB  OCYILECTBIEHHUS
rocyaapCTBEHHOIO KOHTpons (Ham3opa)», ¢ mnyHktoM 3.3 llonoxenus o Komurere
1no oOpa3oBaHMIO, YTBEpXKIEHHOro noctaHoBieHueM IlpaButenbctBa Cankr-Iletepbypra
ot 24.02.2004 Ne 225, npotoxonoM 3acegaHus KoMuccuu no npoBeIcHUIO AIMHUHUCTPATHBHOM
pedopmel B Cankt-IletepGypre ot 15.10.2021 Ne 196:

1. YTBepAuTh periaMeHT IO MPeJOCTABIEHHIO FOCYAAPCTBEHHBIMH 00pa30BaTEIbHBIMA
YUPEKICHUAMU, HaXOJANIMMUCS B BEJECHHUH HCIOIHUTEIBHBIX OPIraHOB TOCYAapCTBEHHOH
Bractu CaHkT-IlerepOypra, yCIyru 1o npenocTaBlICHUIO B 3N€KTPoHHOH ¢opMme uHGOpManuu
06 oOpazoBaTenpHBIX NpOorpaMMax, B TOM YHCIE O pealu3yeMbIX aJallTHPOBAHHBIX
oOpa3zoBaTeNbHBIX IIporpamMmax, W y4eOHBIX IUlaHax, paGouux MporpaMmax Yy4eOHBIX
NpeIMETOB, KypCOB, MUCHHUILIMH (MOAyJel), KalleHAapHBIX yUeOHBIX rpadukax (YHUKaTIbHBIHA
pPeeCTpOBBIif HOMEpP B COOTBETCTBMM C PEECTPOM IOCYZAPCTBEHHBIX M MYHMUIIMNAIBHBIX YCIIYT
(dyuxnmit) Cankr-Ilerepbypra — 7800000010000040586).

2. CupTaTh YTPAaTHBIINME CUITY pacnopsbkenusi Komurtera o o6pazoBaHuio:

or 31.10.2011 Ne 2296-p «O6 yTBepxacHUM PeriameHTa 10O NPEAOCTABICHHUIO
roCyJapCTBEHHBIMH  OOpa3oBaTEIbHBIMH  YUPSXKICHMAMH YCIYTH MO  IIPEJOCTaBICHUIO
uHdopmanuu 06 oOpazoBaTeNbHBIX IPOrpaMMax U yUYeOHBIX TUIaHaX »;

or 29.04.2013 Ne 1025-p «O BHeceHHMH H3MEHEHHH B pacnopskeHde Komurtera
110 o6pazoBanuio oT 31.10.2011 No 2296-p»;
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oT 24.06.2016 Ne 1795-p «O BHeceHHM H3MECHEeHHMM B pacnopsbkeHue Komurtera
o obpazopanuio oT 31.10.2011 Ne 2296-p»;

oT 29.03.2021 Ne 852-p «O BHeceHMH H3MCHECHHH B pacnopsbkenne Komurera
no oopazoBannio oT 31.10.2011 Ne 2296-p».

3. KoHTpO:1h 32 BHIIOJTHEHMEM PACHOPXKEHUA BO3I0XKHTEH Ha 3aMECTUTE 1A [Ipejceaaresis
Komurera no obpazopanuo Tumodeena C.I1.

BpevenHo ucnoaHa0ImMuH 00S3aHHOCTH 4/
npeaceaareas Kovmurera C.I1. Tumodeen
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YTBEPXIEH

PacnopsxxenneMm
Komutera no o6pazopanuio
OT A LD AOL) _ Ne L9/~ /{,

PETJTAMEHT
[0 NPeTOCTABJEeHHIO TOCy1apCTBEeHHBIMH 00Pa30BaTe.IbHBIMH YUpeKIeHHAMH,
HAXOASAIUMHCH B BE€HHN HCMOJHHUTEIBLHBIX OPraHOB FOCYAapCTREHHOH B.1aCTH
Canxkrt-IleTepOypra, yc,1yra no npeaocTas;IeHHIO B 3.1eKTPOHHOH dopme nndopmanun
00 00pa3oBaTeJbLHBIX IPOTPAMMaX, B TOM YHC/IE 0 PEATH3yeMbIX aAalTHPOBAHHbBIX
oOpa3oBaTeNLHBIX POrpaMMax, H y4eOHBIX HJIaHaX, paboYnX mporpaMMax y4eOHbIX
NnpeJAMeToB, KypPCOB, IMCHHIINH (MOAY.1eii), KajeHAapHbIX Y4eOHBIX rpadHKax
(YHHKAQJBHBINA peecTPOBLIH HOMED B COOTBETCTBHH € PEECTPOM IrocyAapCcTBEHHbIX
H MyHHIHNAABHBIX yeayr (dysxumii) Cankr-Ilerepoypra — 7800000010000040586)

I. O61mHe no10XKeHHA

1.1. [IpemmeToM pEryJIMPOBAHUS HACTOSILIETO pErjaMeHTa SBJIAIOTCS  OTHOUICHWS,
BO3HHUKAIOHIAE MEXAY I'PaXJaHaMM M TOCYAApCTBEHHBIMH 0Dpa30BaTEIbHbIMH YYPCKIECHUAMHU
(manee — oOpasoBaTeNbHBIE OpPraHU3alMM), HAXOJAUIMMUCH B BEICHUH HCIOJHHUTEIBHBIX
opraHoB rocyaapcTeeHHoi Biacty Cankr-Ilerepbypra (nanee — MOI'B), B chepe oOpasosanus.

1.2. Yeayra  mpegocraBisieTcs  paxaaHaM, —oOpaTHMBIIMMCS 332  MHGopMmauunen
06 oOpaszoBaTeNbHBIX I[pOrpaMmax, B TOM 4YHCIE€ O PpEIM3YEMbIX aAalTHPOBAHHBIX
obpazoBaTellbHBIX [pOrpaMMax, H y4eOHBIX IINaHaX, pabouux InporpaMmax y4eOHBIX
IpE/METOB,  KypCOB, [MUCUMIUIMH  (MOAyne#f), KalneHAapHBIX  y4eOHBIX  rpadukax
B 00mIeoOpa3oBaTeNbHBIX OpraHHU3alusX, pa3MelIeHHOW Ha calTax oOpa3oBaTeNbHBIX
opranuzanuii B cetd «MHTepHeT» (manmee — rpaxpaHuH, MHpopmaums o6 0GpasOBaTENBHBIX
mporpamMMax 4 yueOHBIX IJIaHax).

1.3. TpeGoBanus K NOpAIKY MHGOPMHPOBAHHMS O NPEIOCTABICHHY YCIyTH.

1.3.1. [lopsaox nomydeHus HMHPOPMALUUKM TpaxiaHaMd IO BOIpOCaM NPeAOCTaBICHHUs
YCIIYTH:

Ha OQUUMANBLHBIX caiiTax O00pa3OBaTeNBHBIX OpraHM3anu# B  HHGOPMAUMOHHO-
TeJIEKOMMYHHKaMOHHO# ceTn « HTepHeT» (Hanee — ceTh «IHTEpHETY),

Ha Iloprane  «[ocyaapcTBeHHBlE M MYHHIUNAIBHBIE  yCIyrd  (QyHKUHMH)
B Cankt-Iletep6ypre» (1omensoe uMs caiita B ceTH «MHTepHET» — gu.spb.ru) (aanee — [lopran);

B (enepalbHON rocyJapcTBeHHOH uHbopMmannHoHHOH cucreme «EpuHBIA nopTan
FOCYAapCTBEHHBIX M MYyHHLHNANbHBIX ycuayr (byHkumil)» (IOMEHHOE HMs cadTa B CETH
«HHTepueT» — gosuslugi.ru) (nanee — peaepansubii Hopran);

na odunmanbHoM caidte Anmunucrpaunn CankT-IleTepOypra (aomeHHOe HMsi caiita
B cetn «WHTepHeT» — gov.spbru) (mamee — oduMUMANBHEIN CaHT AJMHHMCTpalXH
CauxTt-IleTepOypra);

Ha oUIMaTbHBIX caliTax aaMHBMcTpanuii pafionos Cankr-IletepOypra B ceTH
«IHTEpHET »;

na nopraie «[leTepOypreckoe obpasoBanue» (JOMEHHOE UM caifTa B ceTu «MHTepHeT» —
petersburgedu.ru/institution) (manee — noprai «IlerepGyprexoe oGpasoBanuey);

Ha oduumansHOM calite KomuTera 1o o0pa3oBaHMIO (JIOMEHHOE HMS CaidTa B CETH
«Uureprer» — k-obr.spb.ru) (aanee — opuunmansuslii caiit Komurera 110 06pasoBanuio);

Ha opunhaisHoM caiite Komntera no xyiasType Cankr-IletepOypra (nomenHoe umst caiita
B cetn «VHTEepHEeT» — spbculture.ru) (zanee — oduuuaneHeii caiit KoMHTeTa 10 KyIbType
Cankr-IleTepOypra);
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Ha odunuaneHoM caite Komurera no cormuaneuodt nomutuke Cankrt-Iletep6ypra
(nomenHoe uMa caifta B cetd «MHTepHET» — gov.spb.ru/gov/otrasl/trud) (naneec — opunnanbHb
caiit Komurera no conuansioi nonutuke Cankr-Iletepbypra);

Ha odunmansHoMm caiite KoMuTtera mo Hayke W BbICIIeH IKone (IOMEHHOE UMs caiita
B cetyn «MutepHeT» — knvsh.gov.spb.ru) (manee — oduumanbueiii caiit Komurera no Hayke
M BBICIIEH 1IKOIIE);

Ha obunmansHoM caiite KoMutera mo ¢usnucckoi KyapType M CHOPTY (TOMEHHOE HMS
caiita B cetn «Mutepuer» — kfis.spb.ru) (nanee — odpunmanssslii caiit Komutera no gusuyeckoit
KYNbType | CIOPTY);

10 CIIpaBOYHBIM TeneOHaM 0Opa3oBaTeNbHBIX OPTaHM3allui, pa3MeIeHHbIM Ha calitax
ofpa3oBaTtenbHBIX opranusauuii B cetn «MHTEpHET».

1.3.2 CeneHus 0 X0€ NPEOOCTABICHUS YCIIYTH.

IlpenocTaBneHuie CBEeJ€HHH O XOJe TPENOCTABICHUSA YCIYIH TIpaXjaHam —
He [IpelyCMOTPEHO.

1.3.3. Ilopsipok, ¢opma, Mecro pasMemleHHss H CHOCOOBI IMOJIy4EHUS CIPaBOYHON
HH(OpMaIMHK, B TOM YHCIIE HAa CTEH/IaX B MECTaX IIPeJIOCTaBIeHHUs YCIIYTH.

CrpaBoynas undopMmanus o6 opunuantbHBIX caifTax, yka3anHbIX B nyHkTe 1.3.1
HAaCTOSIIErO PEeriiaMeHTa, pa3MellleHa B OTKPBITOM HOCTyne B ceTH «lHTepHeT», Ha mopraie
«Ilerepbyprckoe oOpa3oBaHue», a TakKXKe Ha HHOOPMAIMOHHBIX CTEHJaX OpraHOB
H OpraHM3alfii, YKa3aHHbIX B IYHKTE 2.2 HACTOSILIErO periaMeHTa.

I1. CranpapTt npeaocTaBJIeHAsl YCIyTH

2.1. HaumenoBanue ycnyra: IlpenocTaBisTh B 3IeKTpoHHOH ¢opMe HHbOpMaNMIO
00 oOpa3oBaTenpHBIX IIPOrpaMMax, B TOM 4YHCIC O pPEalM3yeMbIX aJalTHPOBAHHBIX
o6pa3oBaTeNbHEIX NpPOrpaMMax, M Y4YeOHEIX IUIaHaX, pabouyMx nporpaMmax y4eOHBIX
OpeAMETOB, KYpCOB, JUCUMIUIHH  (MOAyJeil), KajleHOapHbIX  Yy49eOHBIX  rpadHkax
B TOCYJAapCTBCHHBIX 0Opa3oBaTENBHBIX YUPEXKIEHHUSX, PACIOJIOKCHHBEIX Ha TEppHTOPHH
Caunxr-Tletepbypra.

KpaTtkoe nHaumeHoBasue ycnyru: IlpenocraBnende B ajleKTpoHHOH dopme MHGOpMAaIuu
06 06pazoBaTenbHBIX NporpaMMax U y4eOHBIX I1aHax.

2.2. Ycnyra npeocTaBiseTcs 00pa3oBaTeIbHBIMY OPraHU3aLUAMH.

OpraHbl ¥ OpraHu3aliy, YYacTBYIOIHE B IPEJOCTARIEHHU YCIIYTH:

Komuter no o6pasoBaHHIO;

Komurer no xynerype Cankr-llerepbypra;

Komurtet 1o conuansaoi nonutnke Cankr-Iletepbypra;

KomuTeT 110 HayKe B BBICIIEH 1IKOE;

KoMmureT o ¢uzmnyeckoil KyIbType U CIIOPTY;

anMuHHcTpanuy paitonoB Cankt-IletepOypra.

2.3. PesysipTaTtoM NpPEJOCTABICHHS YCIYTH  SABIAETCS  INONydeHHe  HHGpOpMalu
06 06pa3zoBareNbHEIX MPOrpaMMax M YIeOHbIX IIaHaX, HEMOCPEACTBEHHO B MOMEHT 00palieHus
rpaxjiaHiHa Ha ouIranbpHele caliThl 00pa3oBaTeIbHBIX OpraHu3auuii B ceTH «MHTepueT».

2.4. Cpok nipelocTaBIeHUs YCILYyTU:

Venyra mnpenocTaBnsieTcss HENOCPEACTBEHHO B MOMEHT oOpalleHds IpaXIaHuHa
Ha opHIMAIEHBIC caliThl 06pa3oBaTeNbHBIX Opranusanuit B cetd «MnrepreT».

2.5. HopMaTHBHEBIE IPaBOBBIC @KTHI, PETYIHPYIOIIME NPEAOCTABIIEHUE YCIIYTH.

[TepeyeHbp HOPMATHBHBIX [IPABOBLIX AKTOB Pa3MCLUCH Ha OQuIIMaIbHOM caiiTe Komurera
1o obpa3zoBaHuIo U Ha [JopTane B pa3jiene OMCaHus yCIIyIy.

2.6. UcuepnpiBaromii  HEpe4eHb  JIOKYMEHTOB, HEOOXOOUMBIX B  COOTBETCTBHHM
C HOpMaTHBHBIMH TIPABOBBIMHU aKTaMM JULA [IPEOCTABICHUS YCIYTH B YCIIYT, KOTOPBIE SBJISIOTCH
HeoOXOAUMBIMHU 1 00SI3aTENILHBIMU IS IPEAOCTABICHUS YCIYTH, IIOAJIEXKAIUNX IIPCACTABICHHUIO
rPaXXIaHHHOM, OTCYTCTBYET.

2.7. VicuepnibiBalomidif  NepeueHb  JIOKYMEHTOB, HEOOXOJHMMBIX B  COOTBETCTBHH
C HOPMATHBHBIMH IIPAaBOBBIMH aKTaMH M MPEAOCTAaBIECHHS YCIYTH, KOTOPbIE HaXOAATCS
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B pacliops>K€HHH TOCYyZapCTBCHHBIX OpraHnos, OpraHosB MCCTHOTO CaMOYIIPpaBJICHHUA
M HHBIX OPraHoOB, YYacTBYIOUIMX B IPEZOCTABIEHMM YCIIYT, M KOTOpble I'PaX(IaHHH BIpaBe
[IPEJICTARUTE, OTCYTCTBYET.

2.8. UcyepnbiBatonuii nepeyeHb OCHOBAaHWM [I8 OTKa3a B TIpUEME JIOKYMEHTOB,
HEOOXOAUMBIX JUIS TIPEIOCTABICHUS YCIYTH, OTCYTCTBYET.

2.9. UcuepnpiBatomnif nepedeHb OCHOBaHMH JUIs IIPUOCTAHOBIIEHMS MM  OTKa3a
B NPEJJOCTABIEHHH YCIIYTH OTCYTCTBYET.

2.10. Tlepeuens YCIIyT, KOTOpEBIE SIBIISIFOTCSA HeoO0XO0JUMBIMHA
¥ 00s3aTeNEHAIMU ISl IPEIOCTABIICHHS YCIIYTH, OTCYTCTBYET.

2.11.TocynapcTBeHHass IIOLLIAHA MM MHasg IulaTa 32 [pEeJOCTaBlIeHUE YCIyTH
HE B3MMaeTcH.

2.12. Tlopsinok, pasMep M OCHOBAHMs B3MMAaHHA INMATHl 32 TMPEAOCTAaBIICHHE YCIYT,
HEOOXOMMMEIX M O0A3aTENBHBIX M4 NpPEeNOCTaBieHus YCIyrd, BKIoUas HHGOPMALHIo
0 METOJHMKaX pacyeTa pa3mepa TakoH IJIaThl.

B3uMaHue 1miaThl 3a NpeOCTaBICHUC YCIYrd He IPEAYCMOTPEHO.

2.13. MaxcuManpHEIHR  CPOK  OXHIaHWST B Odepeld INpd  [oJaye  3ampoca
O MPeNOCTABIEHHH YCIYTH, YCIYrH OPraHH3alMH, YYacTBYIOUICH B IPENOCTABIEHWH YCIYTH,
U TIpH HONYYEHUM Pe3yIbTaTa IPEIOCTABICHUS YCIYIH.

Venyra TpeloCTAaBISeTCA HENOCPEJACTBCHHO B MOMEHT oOpaumieHMs rpaxjaHdHa
Ha obunuaNsHbIe caliThl 00pa3oBaTeNbHBIX OpraHM3alHii B ceTH «MHTEPHET».

JIuunoe obpallicHUe rPAKAAHNHA B OPTanbl (OpraHU3alMK) 3a MPEAOCTABIEHUCM YCIYTH —
He TIpeJlyCMOTPEHO.

2.14. Cpok ¥ DOpSAAOK PperucTpaliy 3amnpoca O MNPEeROCTaBICHUH YCIYTH, YCIYTIH
OpPTaHM3alMM, YIaCTBYIOIIEH B IPEIOCTABICHUH YCIIyTH, B TOM HHCIIE B 2JIEKTPOHHOH dopme.

Venyra TOpeIoCTaBIsE€TCA HENOCPEACTBEHHO B MOMEHT o0pamieHust TIpaxJaHHHa
Ha odulMaTbHbIE caliTel 00pa3oBaTeNbHBIX OopraHusanuii B ceTH «MHrepHeT». Hanpasnenue
3arpoca Ha IpeIocTaBlIeHHe YCIIYTH IPaXAZHHHOM — HE MPEyCMOTPEHO.

2.15. Tloka3arenu JOCTYIIHOCTH M Ka4yeCTBa yCIIYTIH.

2.15.1. KonmnyecTtBO  B3auMOJAEHCTBHIT  rpaxiaHuHa C  JOIDKHOCTHBIMH  JIMIIAMH
TIPH NpEeJOCTaBIeHHH yeyrd — 0;

2.15.2. IIponOmKUTENBHOCTS B3aUMOAEHCTBUH ~ O MUHYT;

2.15.3. TlpeaycMoTpeHo MH(POPMHPOBaHKE IPAXKIAAHAHA O XO/C NMPENOCTABIECHUA YCIYTH,
B TOM YHCJIE C HCIIOIb30BaHUEM MH(HOPMALIMOHHBIX TEXHONOTHHA — HET;

2.15.4. CnocoOs1 IpefoCcTaBIEHMSA YCIIYTH IPAKIAHUHY

B 3JICKTPOHHON (hopMe NOCPeACTBOM OQMIMANBHEIX CAalTOB, YKasaHHbBIX B MyHKTe 1.3.1
HACTOSIIErO periiaMenTa, B ceTH «MHTepHeT).

2.16. luple TpeGoBanusi, B TOM YHCIE YYHTHIBAIOMME OCOOEHHOCTH HpEJOCTABICHHUS
YCIYTH IO SKCTEPPUTOPHANLHOMY TPHMHLMILY UM OCOOCHHOCTH HPEROCTABJICHHA YCIYTH
B 2NIEKTPOHHOH (opMe.

2.16.1 Ycnyra npeaocTaBasercs 10 3KCTCPPUTOPHANILHOMY IPHHEIMIY, BHE 3aBUCHMOCTH
OT ajIpeca perucTpanmH.

2.16.2. OcobeHHOCTH IIPeAOCTABICHHS YCIYTH B 3JIEKTPOHHOMN (opme.

Yciayra TIPeNoCTaBlsieTCss HEMOCPEACTBEHHO B MOMEHT oOpalleHHs TpaxAaHHHA
Ha oduuManTbHBlE caiiTel  obpasoBareNbHBIX — opranusauuit B cetm  «MHTepnery,
B 2EKTPOHHO#M (hopMe B ONUH 3TaIl: pasmelnenye (00HOBIEHHE) MHGOPMALIMK O peaTH3yeMbIX
06pa3oBaTeIBHEIX [POrpaMMax JIOIIKOJIBHOTO, HAaYalbHOro OGIIEro, OCHOBHOrO obIero
M cpeadero obiero oOpa3oBaHus, CPEIHETO NPOQECCHOHATLHOrO 00pasoBaHus, a TaKkKe
0 peanu3yeMBIX JONOJHHUTENBHBIX 00meoGpasoBaTeNbHBIX MPOrpaMMax U y4eOHBIX IlaHax,
paboynx 1porpaMM YYeOHBIX KypcOB, IPEAMETOB, JUCHMIIIHMA (Monyneit), TroIOBOM
KaJICHAapHOM yueGHOM rpaduKe B COOTBETCTBHH ¢ IIpaBuiaMu pasMelleHHs Ha OQHLHATBHOM
caiire 06pa3oBaTeBHON OpraHu3alii B HMHGOPMALMOHHO-TENEKOMMYHHKAHOHHOH CETH
«VnTepHeT» ¥ OOHOBNEeHNS wH(oOpMauuH 06 00pa3oBaTenbHON OPraHU3alliH, YTBEPXKUEHHBIX
nocTanoBNeHHEM IlpaBuTenbcTBa Poccumiickoit  ®epmepaumu ot 10.07.2013  Ne 582
(nanee — IMpasmia) u TpeGoBaHusMH K CTPYKType OQHUHMANLHOrO caita obpasoBaTenpHOH
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OpTaHM3aIlMH B HHGOPMAIMOHHO-TEICKOMMYHBHKaLHOHHOW cetu «MHTepuer» u dopmary
IIpPEICTABICHUS MHOOPMAINK, YTBEPXKACHHBIMU IpukazoM PenepanbHoil cnyxObl 10 HaA30py
B chepe obpazoanus ot 14.08.2020 Ne 831 (mamee — TpeGoBaHUs), HA OPUHHATIBHBIX calHTax
o0pa3zoBaTenbHBIX opraan3anuil B cetu «MHTepHeT».

Hoctyn K cBeeHHsM O crocof0ax INPENOCTaBRJICHUs YCIYT'H, NOPSAKY NPEAOCTaBJICHHS
YCIAYTHW BBIMONHsieTCs 0e3 IpPCABAapUTENbHOM aBTOPHU3AIMU TpaXJaHHHA Ha OQHIUATBHBIX
caliTax oOpa3oBaTenbHbIX OpraHu3auuil B cetu «IHTEepHET».

Jlunam co CTOMKUM HapylleHUCM GYHKUUH 3peHUs obecreyuBaeTCd CO3NaHHME YCJIOBHIH
JIOCTYIIHOCTH YCIYTHM B COOTBETCTBHH € TpeOOBaHMAMH, YCTAHOBIEHHBIMH HOPMATHBHBIMU
NpPaBOBEIMH AKTaMH, B YaCTHOCTH oOecIIeuMBacTCs MOJyYeHHEe B IOCTYNMHOH ans HHX dopme
HH(pOpMAUUK O MPaBHJIAX NPCHOCTABJICHUS YCIYTH, O COBEPIIEHHH MMH APYIHX HEOOXOIHMBIX
JUIs [OJy4eHHS YCIyrH ACHCTBUH KPYMHBIM IWIpH(BTOM Ha KOHTpacTHoM ¢GoHe (beroMm
HJTH JKEJITOM).

III. CocTas, moc/IeA0BATEALHOCTL M CPOKH BLITIOJIHEHUA nponeayp (aeHcreuii),
TpeGoBaHUS K NOPSHAKY HX BBINIOJINENHS, B TOM YHC/I€ 0CO0EHHOCTH BBINOJIHEHH
npouenyp (AeficTemii) B JJIeKTpOoHHOI popme

[Ipu npeaoCTaBICHUH YCIYTH OCYIIECTRIAIOTCS ClleyIOIe IPoLeayphl (AeHCTBUA):

pasmenienne (OGHOBIEHHE) HHpOpManHKu 06 00pa3oBaTeNbHEIX IPOrpaMMax M y4eDHBIX
IUlaHax B COOTBETCTBHH ¢ TpeGoBammsamu wu [IpaBunamMu Ha OQMIHAIBHEIX —caidTax
oOpa3oBaTC/IBHBIX Opranu3anyi B ceTu «MuTepHeT.

3.1. Pasmemenue (o0HoBJenne) nHpopManum o0 oOpa3oBaTrelbLHBIX HporpamMmax
M y4eOHBIX ILIAHAX B cooTBercTBHM ¢ TpeGoBanusimu u IlpaBnnamn Ha odpHUIHaNBLHBIX
caiitax ofpa3zoBaTe/iLHBIX Oprann3auuii B cetH «HTepHeT».

3.1.1. OcHoBaHUEM I HAYad MPOLEAYPHI ABJACTCS COOBITHE MM AEHCTBYUE, ¢ KOTOPBIM
cBS3aHAa HeoOXOAuMOCTh pasmemenus (oOHoBneHus) uHbopMmauHK 00 o0Opa3oBaTENbHBIX
nporpaMmax U y4eOHbIX IUIaHax.

3.1.2. Conepxanuie HeACTBUH, BXOMAUIMX B COCTAB TNPOUENYPHI, INPOJAODKHTEIRHOCTh
U (UIM) MaKCUMAIILHBIN CPOK KX BBIIIOJIHEHUS.

OTBeTCTBEHHOE U0 — paGOTHUK 00pa30BaTEIbHON OpraHu3aluu:

pasMeniaeT uHpopMauo 00 oOpa3oBaTenbHBIX IporpavMMax U yueOHBIX IUIaHaX Ha caiTe
obpazosaTensHoit opranuzaumu B ceth «MHTepwer» B cooTBercTBMM ¢ IlpaBunamu
u TpeGomamuamu B ciydyae M3MeHEHHs HHGOPMALHUM OOGHOBIAET JAaHHBIC HA O(GUIAAIEHOM
caiiTe 00pa3oBaTenbHOM opranusanun B ceTd «MHTepHeT» He nosanee 10 pabounx nHed mocne
UX U3MCHECHUH.

3.1.3.CeeneHuss © JO/DKHOCTHOM JMIe U (uny) paboTHUKE 00pa3oBaTENbHOM
OpragM3aluy, OTBETCTBCHHOM 32 BBIIOIHEHHUE JCHCTBHA, BXOASALIETO B COCTAB NPONEAYPBI.

JlomxkHocTHOe  nuuo M (M)  pabOTHMK — oOpa3zoBaTenbHOW — OpraHM3allMy,
[OATOTABIMBAIONIMI M pasMeLlalomuii #HGopManuio Ha caiite 00pa3oBaTeIBHON OpraHu3aliy
B ceTH «VIHTepHeT», Ha3HAUEHHBIH IPUKa30M PYKOBOIUTENSA 06pa3oBaresbHOM OpraHu3alnH.

3.1.4. Kpurepu IIpHHATHSA PEIIEHNH B paMKax MpOUexyphl.

H3menenune nH(GopMalK B COOTBETCTBHM € TPEOOBAHUAMH HOPMATHBHBIX JOKYMEHTOB.

3.1.5. Pezyabrar nponeaypsl ¥ MOPAAOK NEpeJady pe3ybTaTa.

CBOeBpeMEHHOE pasMerieHue W OOHOBIeHHe MHpopMaluu Ha caiiTe obpasoBaTenbHOH
opranuzaiuy B cety «Murepaery.

3.1.6. Crioco6 ¢ukcaluy pe3ybsTaTa BEINOIHEHUS TIPOLCIyPhI.

Paszmemenuc (oOHOBIeHHe) Ha OQHUHANEHOM cadte 0OpasoBaTENbHON OpraHMsaluH
B ccTH «VHTepHeT» HHpOpMAIUH 00 00pa3oBaTeNbHEIX IPOrpaMMax 1 y4eOHbIX IUIaHaxX.
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IV. ®opMbI KOHTPOJIS 32 HCIIOJIHEHUEM PerJlaMeHTa
IPEAOCTABICHHUS YCIYTH

4.1. Tekymuii KOHTPOIE 3a COOMOACHUEM NOCAEAOBATENBHOCTH ACHCTBUMH, ONpeaeIeHHbIX
OpOLEAypPaMH 10 IMPEIOCTABICHUIO YCIYTH, OCYHIECTBASETCS PYKOBOAUTENEM 00pa3oBaTeIbHOM
Oprasu3aliiy.

4.1.1. PykoBoauTens  oOpa3oBaTENBHOM  OpraHM3allMM  OCYIIECTBJISAET  KOHTPOIb
32 HaAJeKAMM HCIONHEHWEeM HAcTOAIIEro periaMeHTa M HHBIX HODMATHBHBIX IIPaBOBBHIX
aKTOB, PETYJHPYIOMMX NPEXOCTABICHHE YCIYrH, 0JDKHOCTHBIMH JIMLAMH ¥ (M/IM) paOOTHHKaMH
00pa3oBaTeNbHON OpPra’u3aniy.

4.1.2. PykoBoauTenb, MOOJDKHOCTHBIE JHma MW (W) paboTHHKKM oOpa3oBaTenbHOM
OpraHHU3alyM, HENOCPeJCTBEHHO  INPEeAOCTABIAIOIIME  YCIYTy, HECYT  INE€PCOHANBHYIO
OTBETCTBEHHOCTH 3@ COOJIOACHUE NOPsiIKa NPEeI0CTaBIEHUS YCIYTH.

[TepcoHanbHas OTBETCTBEHHOCTh PYKOBOLHMTENS, IOMKHOCTHOrO JIMLA M (M1H) paboTHUKA
00pa3oBarebHON OpraHA3alMK 3aKpellisgeTcs B AODKHOCTHBIX PErjlaMeHTaX H JO/KHOCTHBIX
HHCTPYKIHSAX B COOTBETCTBHH ¢ TpeOOBaHUsIMH 3aKOHOJATEIbCTBA.

42.B pamkax TpemOCTaBieHHs YCIYTH OCYIIECTBISIOTCS IUIaHOBHIE H BHEIIAHOBBIE
TIPOBEPKY ITOJTHOTH! H Ka4ECTBa MIPEAOCTARIICHHS YCIIyTH.

PykosoauTens 00pa3oBaTeNbHON OpraHH3alMH €XKEKBapTalbHO OCYIUECTBIAET TMPOBCPKY
JOCTYIIHOCTH ¥ Ka4ecTBa YCIYTH B COOTBETCTBUM C TpeDOBaHHAMH HOPMATHBHEIX JOKYMEHTOB,
YKa3aHHBIX B IMyHKTe 2.16.2, a Take BHEILUTAHOBEIE NPOBEPKH B Clydae TIOCTYMJIEHHs Xanod
(npeTeH3uit) rpaxaaH B paMKax AOCYNEOHOr0 OOXaIOBAHH.

PesynpTathl IUIAHOBBIX U BHEIUIAHOBBIX MPOBEPOK OQOPMIIAIOTCA B BUJE aKTa, B KOTOPOM
OTMEYaIOTCA BHIABIEHHbIE HEZOCTATKH U JAIOTCA IIPEAIOKEHHS 110 HX YCTPAHCHHIO.

4.3. OTBETCTBEHHOCTh PYKOBOAMTENS, AO/DKHOCTHBIX JHN M (MiHM) pabOTHHKOB
06pa3oBaTebHOM OpraHM3auny, IPEJOCTaBAAIONIMX YCIyry, 3@ pCIUCHUS M JeHCTBHA
(6e3meticTBUE), NPUHUMAaEeMble (OCYLIECTBIAEMBIE) B XOJ€ TTPEIOCTABICHUS YCITYTH.

PykoBoauTenh, HO/DKHOCTHBIE JHIa B (Wi paboTHukM) oOpazoBaTelbHON OpraHH3aLUy
HCCYT OTBETCTBCHHOCTB 3a:

OTCYTCTBHE calitTa 06pa3oBaTeNbHO OpraHu3alky B CETH «IHTEpHET»;

HECBOEBPEMEHHOE pa3MellleHHe M  OOHOBICHHE HHPOpMAalWH B  COOTBETCTBUH
c TpeOGOBaHHSIMH HOPMATMBHBIX JIOKYMEHTOB, YKa3aHHpIX B MNYyHKTe 2.16.2, He mo3aHee
10 paGoumx OHEH ¢ MOMEHTA COOTBETCTBYIOIIMX U3MEHEHMH (OOHOBICHHH);

HETIONIHOTY ¥ HEMOCTOBEPHOCTH MHGOpPMAIINU, pasMelIeHHON Ha caliTe 06pa3zoBaTelnbHOM
opranu3auum B cetd «IHTEpHCT.

V. locynebnblii (BHecyaeOHbII) MOPANOK 00:KaT0BaHMS pellcHHi
o AecitcTBuii (0e3neiicTBuA) 00pa3oBaATEABHOH OPraHU3aINM, MPEI0CTABIAOIIET0 YCIYTY,
AOKHOCTHOTO JINIA U (HJIH) paboTHHKA 00pa3oBaTeNbHOi OpraHu3anuu,
popknocTHoro simna HOI'B

5.1. MndopManus A8 rpakJaHuHa O €ro IpaBe MoJaTh kajlofy Ha HapylleHHe NOpsaKa
IpeIOCTaBNeHNs YCIYTH (Iaee — xanoba).

Jlocyne6uniii  (BHeCyZeOHBIN) TNOPSAOK OOXaloOBaHUS HE MCKIIOYACT BO3MOXHOCTh
oGxanoBanusa peineHuit u gedcTBuid (Ge3neHCTBUSA), NPHHATHIX (OCYIIECTBIAEMBIX) B XOAe
NpeNoCTaBNeHNs YCIyru, B cynebHoM nopsaxe. JlocyneOubiid (BHeCYAeOHBIH) TOPANOK
06XKATOBaHHUS HE ABISLETCS A/ IPOKIaHHHA 00S3aTENbHEIM.

5.1.1. I'paxpanuH MOXeT II0JaTh XajoOy, B TOM YHCIE B CIIEAYIOIINX CITyYadx:

HapylleHHe CPOKa NMPEJOCTABICHHSA YCIIYTH;

OTKa3 B IpeNOCTaBICHUM YCIYIH, €CIH OCHOBaHMA OTKasa He MNPeayCMOTPEHBI
denepaTbHBIMU 3aKOHAMHM M TIPMHSTBIMH B COOTBETCTBMM C HUMH HMHBIMH HODMATHBHBLIMH
npaBoBhEIMU aKkTaMu Poccuiickodi denepaliny, 3aKOHAMU M MHBIC HOPMaTHBHBIMH IPaBOBLIMH
aktamu Cankr-IlerepOypra;
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TpeGoBaHNe c rpaxJiaHHHa npu IPEIOCTABICHUH yCIyru IUIaThl,
HE UPEXYCMOTPEHHOH HOpPMATHUBHBIMH IpaBOBEIMM akTamMH Poccuiickoit @enepanumu,
HOPMAaTHBHBIMH MTpaBOBBIMM akTamu CankT-IlerepOypra.

5.1.2. B cnydae, ecny xanoda NoJacTcs 4Yepe3 NPEICTaBUTEN, TakKe MpPeNCTaBiIseTcs
JIOKYMEHT, TOATBEPKAAIOUUN IOJHOMOYHS HA OCYLICCTBJIEHHE JEHCTBUH OT HMEHH
rpaxganuHa. B kauecTBe JOKYMEHTa, NOATBEPXKAAIOLIETO IOJHOMOYMS HA OCYLIECTBICHHE
JCHCTBUI OT MMEHH TpaXKIaHWHA, MOXET OBITh NIPEJICTaBIICHA:

opopMneHHas B COOTBETCTBHHM C 3aKOHOJATeNLCTBOM Poccuiickoit  Deaepanuu
JIOBEPEHHOCTH (M1 GHU3HYECKUX JIHL);

opopMneHHass B COOTBETCTBHH C 3aKOHOJATENLCTBOM Poccuiickodt denepanuu
JIOBEPEHHOCTDh, 3aBEPCHHAA TMEYaThio (MIpU HAIMYHMH [E€YaTH) H NOANKCAHHAS PYKOBOJMTEIEM
IOPUAHYECKOTO  JIMIIa  WIM  YIONHOMOYEHHBIM  3THM  DYKOBOMHTENIEM  JIHIIOM
(s FOPUAHYECKUX JIUIT);

KOIIMS  pelleHHss O  Ha3dHadeHyuM w00  u3bpanuu  1nubo  mpukasa
O Ha3HaYEeHUH (PU3MYCCKOTO JIUIA Ha AODKHOCTh, B COOTBETCTBHH C KOTOPBIM TaKoe (pu3HIecKoe
nauuo o0NazgaeT npaBoM AeicTBOBATh OT HMEHH IpaKAaHHHa 6e3 IOBEPEHHOCTH.

5.2. Ipeamer xanobml.

Kanoba qoJpkaa CoiepKaTh:

HaBMEHOBaHUE 00pa3oBaTe)bHON OpraHu3alyy, AOJDKHOCTh U (aMMIMIO, MMsi, OTYECTBO
(mocneaHee — NpH HANMYAM) NOJDKHOCTHOrO nuua M (wix) paboTHMKa 00pa3oBaTE/IBHOM
OpraHu3anuy, peleHns U aeicTBus (0e3neHCTBIE) KOTOPOro OOXamyloTes,

daMuuIo, MM, OTYECTBO (TIOCHENHEE - NPH HAJMYHMH), CBEACHHA O MECTE JKHUTENbCTBA
rpaxjaHuna - (u3pyeckoro nvHa JuOO HAHMEHOBAaHHE, CBEACHHS O MECTe HaXOXKACHHs
IOpPHIMYECKOTO JIMIA, a TaKkKe HoMmep (HoMepa) KoHTakTHOro Ttenedoma, aapec (anpeca)
3NEKTPOHHON MOYTHI (IPH HAJMYHH) M [I0YTOBBIN aIpec, IO KOTOPHIM JODKEH OBLITH HAIIPABJICH
OTBET;

CBEICHH 00 OOXanyeMbIX pelmeHHAX H JeiicTBusix (GesneiicrBuM) oOpa3oBaTeNnbHOH
OpraHu3alyH, A0JDKHOCTHOrO JTHIA M (un) paboTHHKa 06pa3oBaTe/IbHON OpraHH3alMy;

JIOBOABI, Ha OCHOBAHHH KOTOPBIX TFpaXJAaHUH HE COMIAaCEH C  PpEIICHHEM
u neiicTBueM (6eszeiicTBHEM) OOPa3OBATEILHON OpraHM3alliy, AODKHOCTHOTO JMOa W (MIH)
paboTHuka 0Gpa3oBaTeNbHON OpraHusamMu. ['paKTaHHHOM MOTYT ObITh IIPEACTABICHE]
JOKYMEHTBHI (TIpH HaIM4KK), DOATBEPXKIAIOIIHE JOBOIBI IPaXIaHHHA, JIN00 HX KOIIHH.

5.3. Opraum3alldd ¥ YIIOJHOMOYEHHBIC Ha PAcCMOTPEHHE XanoObl JIOJDKHOCTHBIC JIMHA
U paboTHUKM o0pa3oBaTeNBHOM OpraHM3anuuy, momkHocrHoro nuua MOI'B, xoTophiM Moxer
6BITH ITOJaHa anoba B JocyneOHOM (BHECYIeOHOM) NOPAIKE.

JKano6a nogaercs B 00pa30oBaTeNbHYIO OPraHU3alUIO, NIPETOCTABIAIONIES YCIYTY.

Xanoba Moxer 65176 nosana B UOI'B, B BeileHHH KOTOPOTO HAXOAUTCA 0Opa3oBarelbHas
OpraHu3alus.

XKanoba Ha pemenus W jeiictBus (Oe3melicTBHE) PYKOBOAMTENs 0GpazOBATCIBHON
opram3anuu momaetcs B HOIB, B BelcHHH KOTOpOro HaxoauTcs ofpasoBarenbHas
OpraHH3aLus.

5.4. Cnoco6sl moj1a4¥ U PACCMOTPEHHUA XKAJIOOBI

5.4.1. Xanoba Moxer OBITH NOAAHA:

B 3JIEKTPOHHO# dopmMe;

B MUCHEMeHHOMN (hopMe Ha OYMaXKHOM HOCHTENE.

5.4.1.1. ITopaua x)anoGel B MHCEMEHHOH popMe Ha OyMaKHOM HOCHTEIE OCYLIECTBIIAETCS:

110 TI0YTE;

IpPH JIUYHOM IIpHEMe TPaKIaHNHa B 00pa3oBaTe/IbHON OpraHu3anuy;

npd JM4HOM mnpueMe TrpaxnannHa B HMOI'B, B BemeHUH KOTOPOro HaxoaMTCH
COOTBETCTBYIOMAsi 0Opa3oBaTe/ibHasg OpraHu3alus.

Ilpn nuyHOM TIpHEME TIPAXTAHHH MIPEACTABNSAET JOKYMEHT, YAOCTOBEDPSIOIIHIA
€ro JIMYHOCTH B COOTBETCTBHH C 3aKoHOAATeNbCTBOM Poccuiickoii ®enepanun.
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B snexktponnoii ¢opme Moryr ObITh IPCACTaBIEHBl JOKYMEHTHI, YyKazaHHBIE
B nyHkTe 5.1.2 HAcTOSWIEro pernamMcHTa, MPH 3TOM JOKYMEHT, YIAOCTOBEPAIOIIHH JIHYHOCTD
rpaxk/laHHHa, He Tpedyercd.

5.4.1.2. Ilonaya &asno0b1 B 3JIEKTPOHHOM topme OCYIHECTBIIACTCA
C ucnoab3oBaHUeM cetrd «VMHTepHeT» I0CcpencTBOM: caitTa oOpa3oBaTCIBHON OpraHM3alun
B cetn «Uurepnery, cafito MOI'B B cetu «MHTepHeT», B BENEHHH KOTOPOrO HaXOAHUTCH
ofpazoBaTenpHas OpraHu3alus.

5.4.2. TopAnoK paccCMOTPCHUS JKaIOOBI.

Xanoba wna pewreHus U neitctBus (Oe3neiicTBue) 0O6pa3zoBaTeNbHON  OpPraHU3aLMH,
ee JO/DKHOCTHOTO nulia ¥ (M) paboTrHKa o6pa3oBaTeNbHOR OpraHM3allid paccMaTpUBacTCs
obpa3oBaTenbHON OpraHu3alueH.

XKanoba Ha aomxHOCTHOE HUO ¥ (M) paboTHrka o6pa3oBaTenbHON opraHu3aunyd MH60
Ha TOpANOK OKa3zaHHS  yclOyrH  oOpa3oBaTeNbHOM — OpraHH3alMHM  pacCMaTpHBaeTCs
PYKOBOIHTENIEM 00pa3oBaTenbHON OpraHu3altH.

XKanoba Ha pewmenus u ngeifictBus (Oe3gelicTBHE) PYKOBOAUTENS 00pa30BaTEIbHOM
opraum3alMu paccMarpusaercs MOI'B, B BefeHMM KOTOPOrO HaXOHMTCH COOTBCTCTBYIOLIAsA
ofpa3oBaTenbHas opranu3anus.

B cnyuae ecnu xanoba mofiaHa rpaXkJaHWHA B OPraHH3alMIO, B KOMIIETEHLHIO KOTOPOro
He BXOOWT TNpPUHATHE pEIleHus Mo kanobe, B TeyeHHMe TpeX pabouux AHEH
CO JIHA e¢ pErncTpalliy YKa3aHHas OpraHu3alys HanpapiseT Xanto0y B YNOJTHOMOYEHHYIO
Ha ee pacCMOTPEHHe OpPraHM3amuio W B TMHCEMCHHOH ¢opme HMHGOPMHpPYET rpaxJaHHHA
0 TmepeHanpaBieHUH kano0bl. IIpH 3TOM CpOK pacCMOTPEHHS JKAIOOBl HCUHUCIACTCH
CO Jifisl perucTpalyH aio05! B YIIOJTHOMOYEHHOM Ha €€ pacCMOTPEHHE OpraHU3alty.

ObpazoBaTenbHas  OpraHMsalids  BOpaBe  OCTaBUTh  xamoly  6e3  oTBera
B CJleIyIOLIWX CIy4dasnx:

HAJIM4YME B JKalo0e HEelNeH3YPHBIX MO0 OCKOPOMTENbHBIX BBIPAKEHUHN, Yrpo3 KHU3HH,
3J0POBBI0 M HMMYIIECTBY MAOJDKHOCTHOTO JHMOA W (UiM) paGOTHHKOB 00pa3oBaTeNbHOM
OpraHH3alHUH, a TAKXKE YJICHOB €r0 CEMbH;

OTCYTCTBHE BO3MOXXHOCTH IpouMTaTh' KaKylo-THGO YacTh TEKCTa XKaIoGbl, (aMuiIvio,
MMsi, OT4ECTBO (IIpH HANW4KK) ¥ (WIK) IIOUTOBbI anpec rpaXIaHHHA, YKAa3aHHbIC B Xaiobe.

B cayuae ocTapieHus kanobbl ©6c3  orBeTa 00pasoBATCIBHOM  OpraHM3anMeH
B TeuyeHMe Tpex pabodnx AHeld co AHS PErHCTpalMHM Xkanobb coobmaer 06 9TOM rpakiaHuHY,
HAIpPaBHUBIIEMY XKAIO0Y, €CNK ero GaMUIIHA M ITOYTOBBIA a/ipec TOANAI0TCS MIPOYTEHUIO.

5.4.3. Cpoku pacCMOTpeHMS XKano0bl.

Cpox paccCMOTpeHMs JKanoObl ~MCYHCIAETCA CO  JAHA  PETHCTPAlldM  KanoOb!
B oOpasoBaTtensHO# opranusanuy, MOI'B.

Xanoba, nmocTynupmas B obpazoBaTensHyio opramusanuio wmu B VOB, momnexur
pETHCTpali He TO3JHee CleAyromero pabouyero IHs €O AHA €€ IOCTYNIEHUA. XKamoba
IOMANEKHUT PACCMOTPEHHIO [ODKHOCTHBIM JIHIOM H (WiM) pabOTHUKOM 00pa3oBaTelbHOH
Opranu3aiuM, A0DKHOCTHRIM 1uiioM MOI'B, HaneneHHBIM IOTHOMOYHAMH IO PacCMOTPCHHIO
Kano6, B TeyeHHe NMATHAZUATY pabodux AHEH cO AHS ee perWcTpalivy, ecin 6osec KOpPOTKHe
CPOKH PacCMOTpeHUs KanoObl He YyCTaHOBIEHBI 00pa3oBaTebHON Opranu3allkeH, HOT'B.

5.4.4. Pe3ynbTaT pacCMOTPEHUS JKano0HL.

[Io  pesynsTaTaM  paccMOTpeHMs  kanoOel  obpasoBaTenbHas  OpraHM3aLMus,
HOT'B npun¥MaeT OHO H3 CIEAYIOUHX PEIICHUMA!

xanoba yIoBIETBOPAETCS,

B YAOBJIETBOPEHUH Ka00b! OTKA3bIBAETCA.

VKa3aHHOC pellcHUE IIPUHUMAETCs B popMe akTa o0pa3oBaTeIbHOA OpraHu3alyH.

Tumopas ¢opma akTa OOpa3oBaTeNbHOM OpraHU3aUMM YCTAHOBJICHA TIPUJIOXEHHEM
K HaCTOSIIEMY PCTIaMEHTy.

! flox OTCYTCTBHEM BOIMOXHOCTH NpPOYMTaTh MOHHMAeTCA Chydal, MPH KOTOPOM 4HacTe TEKCTA Xkanobsl
u (unn) ®HO u (Man) NOYTOBBIH aapec rpaKaaHuHa He NORNAIOTCA NPOUTEHHIO.
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Mo pesynpTataM IpPOBEPKM [IPH OTCYTCTBHHM B xanobe MOBOIOB, INOATBEPXKIAAIOLINX
HAMUYMe VKA3aHHOTO 3asBUTEJICM BHJA HapylleHHs NOpsAAKa IIpeNOCTABICHHMS YCIYTH,
JIOJDKHOCTHOE NHIO M (Ud) paboTHHK 0Opa3oBaTElIbHONM OpraHM3alliH, AOJDKHOCTHOE JIKIO
HOI'B, OTBETCTBEHHOE 3a pPAacCMOTPCHHME JKano0bl, NpHHMMaer pemienne 00 OTkKase
B paccCMOTPEHHH XXalloObl MO CYIIECTBY B CBS3M C HECOOTBETCTBHEM CBCACHHIM, M3JIOXEHHBIX
B xasiobe, yka3aHHOMY BHAY HapylIeHHS.

ObpazoBatenbHas opranmzanus, VOB oTkassiBaeT B YIOBIETBOPEHHH KalOObI
B CIEOYIOINX CIIydasx:

HaJlMYHe BCTYMHUBLIErO B 3aKOHHYIO CHITY PELICHUs cyla, apOuTpaXkHOTo cyaa Mo xanodce
O TOM K€ TIPeIMETE K 10 TEM XK€ OCHOBAHUSAM;

nojaya  >ka’go0Bl  JHUOM,  IIOMHOMOYHMS ~ KOTOpOro  He  IOATBEPXKICHDI
B [IOpAIKE, yCTAHOBICHHOM 3aKOHOZaTeabeTBOM Poccuitckoii Menepanni;
Hagu4yMe  pelleHWs o Jkanobe,  NPHHATOrO  paHee B COOTBETCTBUM

¢ TpeOOBaHMAMM  HACTOANIEro  perjlaMeHTa B OTHOLICHHH TOr0 e  3asiBHTENA
H 110 TOMY K€ IPEAMETY KanoOBbL.

B ciryuae YCTaHOBNICHHs B XONE€ HIM 1O PE3yNbTaTaM PACCMOTPEHHS Xalo0b! IPH3HAKOB
COCTaBa aJMHHHUCTPATHBHOTO IIpaBOHAPYIIEHUA HIIM TMPECTYIUICHHS OODKHOCTHOE JIMIO,
pabOTHUK, Haje/ieHHble TONHOMOYHAMM MO PAacCMOTPEHHIO Kanol, He3aMeIUIHTEIBHO
HAIPABIISIOT UMCIOIMECS MaTePHallbl B OPraHsl IPOKYpaTyphl.

5.4.5. Tlopsinok MH(OPMHPOBAHHUS 3asBHTENs O PE3YIIBTATAX PACCMOTPEHHS KANOOHI.

IIpu  ymoBneTBOpeHMM  xanoObl  oOpaszoBaTenbHas ~ OpraHu3als  MPHUHHMACT
VICYEPIIBIBAIOIIHE MEPHI N0 YCTPAHCHUIO BHIABJIEHHBIX HapyIIEHMH He Mo3jHee MATH paboumX
IHel co THA MPHHATHS PEILeHUs], €C/IM HHOE He YCTAHOBJIECHO 3aKOHOAATCIBLCTBOM Poccuiickoit
denepanvn.

He nmno3gHee [HA, COEAYIOIIEro 3a JHEM [PUHATHA  PCIICHUSA,  3aiBHTEILO
B IHCHMCHHOH (opMe ¥ IO JKENaHHIO 3afBWTeNs B DIEKTpoHHOU Qopme Hampapigercs
MOTHBHPOBAHHBIH OTBET O Pe3yIbTaTax PaCCMOTPEHUS KanoOsL.

B orBeTe o pe3ynbTaraM pacCMOTPEHHS XKaloObl yKa3bIBAOTCS:

HauMeHOBaHWe oOpasoBaTensHOM opranmsaunn, MOI'B, momxnocTb, Gamuius, WM,
oT4ecTBO (NIPM HAIHYMM) MAODKHOCTHOTO JHIa M (unu) paboTHHKA ofpazoBarenbHON
opranmsanu, gowkaoctioro nuua MOI'B npunssiero pemenue no xanobe;

HOMEp, [aTa, MeCTO IPHHATHS PENICHHHA, BKIIOYas CBEACHMS O IOJDKHOCTHOM JIHIC,
pemenute uid neiicTre (6e31eHcTBHE) KOTOPOTro obX)alyercs;

damunus, UM, OTIYECTBO (TIPH HATMYHH) WA HAUMEHOBAHME 3aIBHTEIIA;

OCHOBAaHHM# [UIsl IPUHATHS PELICHHS 110 XKano0e;

MIPUHATOE MO Xaobe peIIeHHE;

B ciayuae ecnu kanoba mpusHaHa OOOCHOBAaHHOW — CPOKH YCTPAHEHHS BDLIABJICHHBIX
HapYyIIEHHii, B TOM YHCJIC CPOK MPENOCTaBICHUS pe3ybTaTa yClyru;

B cJIydae €CNH Kajoba Ipu3HaHa He 000CHOBAHHOW — apTyMEHTHPOBAHHBIC Pa3bACHCHH
0 IpHYHHAX IPHHATOrO PEILEHMS, a Takke MHpOpMalHs o mopsaxe 00XaloBaHUS TPHHATOrO
peIeHus.

Takxke B OTBETE O pe3ylbTaTax paccMOTPEHHs Kalobbl MNPUHOCATCS HM3BUHEHHA
3a JIOCTABNEHHbIE HCYOOCTBA M YKa3hIBaeTCsS HHOOPMAUHS O AaNbHEHIINX ACHCTBUSAX, KOTOPBIC
HE0GXOIUMO COBEPIINTH 3aIBUTEIIO B IENAX IOJLYYCHHUs YCIYTH.

OTBeT 1O pPC3yNbTATaM pPAacCMOTPCHHA KanoOBbl IOANMCHIBACTCS YNOJHOMOYEHHBIM
Ha PACCMOTPEHHE JKal00bl AODKHOCTHBIM JIHLOM H (W1M) paGoTHHKOM o6pa3zoBaTeIbHOM
opranusamuy, 10mkHOCTHEIM aunom MOI'B, HaneneHHBIM NOMHOMOYHAMM 110 PACCMOTPEHMIO
*anob.

ITo >KeNaHMIO 3adBUTENs OTBET MO PE3yNbTaTaM DacCMOTPEHMS KanoObl MOXKeT OBITh
IpencTaBieH He MO3JIHEE [HSA, CIEyOWero 3a JHeM IMPUHATUA peIleHus, B dhopme
3MEKTPOHHOTO ~JOKYMEHTa, TOANMCAHHOIO JIEKTPOHHOH TOINUCHIO  YyIONHOMOYCHHOIO
Ha pAaccMOTpeHHe Kalobbl [OIKHOCTHOTO Nuua M (uin) paGoTHHKa 06pa3soBaTebHOH
opranusauuy, omkHocTHoro nuua MOI'B, BU KOTOPOH YCTaHOBJIEH 3aKOHOAATEIBCTBOM
Poccuiickoit @caepanun.




9 1432030/2021-8632(4)

5.5. Iopsnox oGxanoBaHusA peiieHHs o xanoode.

Peluenue, NpHHATOE MO pe3yabTaTaM paccMOTpeHHs XanoObl, MOxeT ObITh 00KaJoBaHO
B UOI'B, B BeneHuu xoToporo Haxoautca obOpa3zoBaTenbHas OpraHu3alldd, a TaKKe B CYI
B TIOPALKE U CPOKH, MMPETYCMOTPEHHEIE AEHCTBYIOIUM 3aKOHOAATEIBCTBOM.

5.6. 3asBUTENb UMEET MPaBO Ha IOJy4YeHHE MHGOPMaluMu 1 JOKYMEHTOB, HEOOXOIMMAIX
Juis 0OOCHOBAHHS U PACCMOTPEHHUS XXajlo0b!.

5.7. Uu¢opmupoBanue 3asBUTeNell O NOpAAKE HONAYM M PACCMOTPEHHS  KanoOwbl
OCYILIECTBISETCA IOCPECTBOM pa3MerneHus unopmauuu Ha [oprane.

Wndopmupopanue 3adBUTCIENH 0 nopsaKe ob>kanoBaHus perieHn i
u  jgedcrBuit  (0e3melCTBMA)  OCYILECTBJISETCS  TAaKKe NpH  OOpallleHHH  3asiBUTENs
no TenedoHaM, aapecam UICGKTPOHHOM MOYTHI, 4 TaKKe TMPH JIMYHOM  IIpHEMeE
TIO a[pecaM, yKa3aHHBIM Ha cajiTe obpaszopaTenbHON opranu3aluu B ceTu « IHTepHET».

5.8. TlonoxeHus HACTOALICr0 pasdeNia, YCTaHaBIHMBAIOIUE TOPSAOK  ITOAa4d
U pacCMOTpeHHus xanod 3asBHTENICH Ha HapylleHMsl HX IIpaB MpPH INPEJOCTAaBIEHUH YCIYT,
HE pacIpOCTPaHAIOTCA HA OTHOILUEHHS, peryiaupyemsic demepanbHbiM 3akoHOM «O mopsjike
paccMoTpeHus obpamienuit rpaxxaan Poccuiickoit Penepanum» (ganee — 3akon Ne 59-03).

Kanobpl 3asgBUTENEll Ha OpraHM3aUMIO NPEJOCTABICHHS YCIyr B o0pa3oBaTelbHON
OpraHM3aLHU MOAZIOTCA U PACCMATPUBAIOTCS. B MOPSJIKE, NpeaycMOTpeHHOM 3akoHoM Ne 59-@3.
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Ilpunoxenne

K PETJIaMEHTY IO MPEAOCTABICHUIO TOCY JapCTBEHHBIMH
00pazoBaTeNbHBIMH YUPEKICHHUIMU,

HaXOIJIIMMHCS B BEACHUH HCIIOJIHUTEBHBIX OPraHoB
rocynapcreennoii Bnactu Cankt-IlerepOypra,

YCIIYTH [0 TIPEIOCTABJICHHUIO B DJIEKTPOHHOM dpopMe
uHpopManuu 06 06pasoBaTEIBHABIX IporpaMmMax

i y4eOHBIX NiaHax, pabouux nporpaMMax y4eOHBIX
KYpPCOB, IPSAMETOB, AUCIUIUIMH (MOIyAeit),

rOZIOBBIX KajICHAAPHBIX Y4eOHBIX rpadukax

(HaMEHOBAHME Oprafa, YIOJIHOMOYEHHOTO Ha pacCMOTPEHHE JKaJIoOb1)

AKT Ne 00

(nopARKOBBI HOMED aKTa)
0 paccMOTpeHHH Kaj100bl Ha penienne, geiicrBue (Oe3aeiicTeune)

nomkrocTHoTo nnua UOTB, pykosoauTens, AOMKHOCTHOTO Anlia U (Han) paboTHuKa, o0pasoBareIbHOH OpraHn3alny,
Haxoaswelcs B eaennn HOI'B

13 ” 20 r-

(MCCTO COCTaBIEHMA aKkTa)

(pamunus, nHnMans: aowkHocTHoro suna MOI'B, pykoBoAKTeNs, JOHKHOCTHOTO THLA
¥ (u1u) paboTHRKA 06pa30BaTEILHON OPraHH3ALIMM, PACCMOTPERIIETO *anosy)

110 pe3yJILTaTaM pacCMOTPEHHS XXanoObl B COOTBETCTBUH € 4acThiO 7 cTathh 11.2 @enepansHoOro
3akoHa «(O0 opraHu3aluH NPEAOCTABICHUS TOCYAApCTBEHHBIX H MYHHUHNAIBHBIX YCITYT»

(thavunus, MMs, OTYCCTBO GHU3MUECKOrO JIHLA, OOPaTHBIIETOCA ¢ XanoGo#,

HAHMEHOBAHKC IOPUAMYECKOrO WA, oOpaTHBLIerocs ¢ #anoboil, pamMunus, HHRLIMANBL, JOJHKHOCTE €ro NpEACTABUTENA)
Ha

(cymecTBo obxanyemoro pelenns, aciicreus (GesneficTans),

nomwkHocrHoro muua UOI'B, pyKoBOAHTENS, NOMKHOCTHOrO NHUa W (n:11) paGoTHHKa, 00pasoBaTenbHO OpraHH3aLng,
Haxopsueics B seaennn HOT'B,

NpH HANHYHR), PENEHNE, ACHCTBHE (Oe3neHcTBUE) KOTOPOTO ObKkanyercs)

YCTAHOBHIIL:

{xpaTkoe ConepKanue xanobul)

(R0BOABI 1 OCHOBAHMSA NIPHHSTOrO PELICHUA CO CChINKAMH Ha HOPMATHBHBIC NPABOBLIC AKThI, IPH OTKa3E
B PacCMOTPEHHH XaNnoOsl — NPHIHHBI OTKa3a)
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PEIINII:

{pelIEHHE, IPUEATOE B OTHOIIEHHH 06XAT0BAaHHOTO pelcHns, AcHCTBHS (be3aeicTRIS ).

Np¥3HATh NPABOMCPHEBIM HIIH HENPEBOMEPHBIM MIOIHOCTHIO HIIH HAaCTHYHO U (MJ’IM) OTMCHHUTB NMOJHOCTHI) HITH HACTUYHO,

NpM OCTABACHUHU *anoOel Ge3 oTBeTa — Yka3aTh MPHUMHY OCTaBICHMA xanolsl e 0TBeTa)

(penienye, NPRAATOE NO CYLIECTBY KAAOChL, — YAORJICTBOPHTE HIIR HE YAOBIETBOPHTD MOMIOCTLIO MMM YACTHHHO)

(pewenne 6o MEpLI, KOTOPBIEC HEOOXOAMMO NPHHATE B UENAX YCTPANCHHS HOMYUICHHLIX HAPYLLIEHH,

€CITH OHK He GLLIM OPHHATH A0 BHHECEHUS PEIEHHUs No xanobe)

{20KHOCTS WLIa, MIPHHSABLICTO PELICHHE NO %ka100€) {nmoanucs) (vHRUHANEL, damMunns)

HacTosuiee pemenyie MOXeT ObITh 00KanoBaHo B
(aHMEHOBAHHE M A/IPEC BLILIECTOALIETO OPrana)

mubo B

(HAUMEHOBAHHE H AAPEC CYAa, ApOUTPaKHOTO CyNa)

AKXT COCTaBleH

(OIKHOCTD NIHLE, MPHHABILIETO PELICHHE TO xanobe) (uomunce) (MEMOMansl, GamMunu)



