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O BHeceHUM H3MEHEHHI

B pacnopsikenne Komurera

IO TPYAY H 3aHATOCTH
Hacejenus Cankr-Ilerepoypra
ot 28.09.2016 Ne 198-p

B nensx mnpuseneHus AJMUHUCTPaTMBHOTO perinameHta Komurtera mo Tpyay u
3aHATOCTH HacesneHusa Cankr-llerepOypra no mpenocTaBneHUIO rOCYAAPCTBEHHON YCIYIH IO
OpraHU3allMd M  OCYHIECTBICHUIO TOCYHAapCTBEHHOM  OSKCHEPTH3Bl  YCIOBHEH  TpY/a,
YTBEpXKIAECHHOrO pacnopspkeHueM KomureTa mo Tpyay M 3adaToctd  Hacenenuss CaHKT-
[lerepbypra ot 28.09.2016 Ne 198-p, B coorBercTBHE ¢ DemepanbHbBM 3aKoHOM oT 27.07.2010
Ne 210-03 «O06 opranu3alKH MpeI0CTaBIEHHS FOCYAaPCTBEHHBIX H MYHUIMNIAIBHBIX YCIYT»:

l.Buectu B pacnopsokenne Komutera 1Mo Tpyay M 3aHATOCTH  HACEICHHS
Canxr-lletepbypra ot 28.09.2016 Ne 198-p «O6 yrBepxaeHHH AJIMHHHCTPATHBHOIO
pernmaMenra Komureta mo TpyAy U 3ansatoctH Hacenenus Cankr-Ilerepbypra o
IIPEJIOCTABACHUIO  TOCYJApCTBEHHOM  yCIyrm 10  OpraHu3aldd H  OCYILUECTBIICHHIO
roCy/lapCTBEHHOM OKCIEPTHU3bI YCIOBUH Tpyaa» (najnee — pacrnopsikeHHe) CleAyrouue
H3MCHEHHS:

1.1. Hyskr 2.7.]1 npuiioxeHUs K pacropspKeHHIO JIONOJHHTE ab3aramul CIeAYIOLIEro
COZIEPXAHMUSI:

«IPEACTAaBIEHUs] TOKYMEHTOB M HHGOpPMalMH, OTCYTCTBHE U (WJIH) HEHOCTOBEPHOCTD
KOTOPBIX HE YKa3bIBAJIHUCH NPU NEPBOHAYAIBHOM OTKa3e B MpHEME JOKYMEHTOB, HEOOXOAUMBIX
A7s TIpefOCTABJICHNs TOCYyAapCTBEHHOH YCIyru, nuOO B NPEJOCTaBNiEHHH TOCYJIAapPCTBCHHOMN
YCIIYTH, 32 HCKJIIOYEHUEM CIICYIOLIUX CTyYaeB:

a) u3MeHeHMe TpeOOBaHMI  HOPMATHBHBIX  MpPaBOBBIX  aKTOB,  KAaCAKOUIMXCS
NpeJOCTaBJICHH TOCYJapCTBEHHOH yCIyrd, IOcje MEpBOHAYATbHON TIOJAYu 3asSBJICHHS O
NPEeA0OCTaBICHHU NOCYAAPCTBEHHON HIIH MYHULIMITANBHON YCIyIi;

0) HanMuve OmMOOK B 3afBICHHH O NPEAOCTABICHHH TOCYAApPCTBCHHOM YCIyru
¥ AOKYMEHTaX, IIOJAHHBIX 3asABUTEJIEM IIOCIIE IIEPBOHAYANILHOTO OTKa3a B MPUEME JOKYMEHTOB,
HEOOXO/IMMBIX /7l NPENOCTABICHUS TOCYAApCTBCHHOH YCIyrH, JIHOO B MPEOCTABICHHH
FOCYJapCTBEHHOMN YCIYTHM U HE BKIIOYEHHBIX B NIPEICTABIEHHBIN paHee KOMILUIEKT JOKYMEHTOB;

B) HCTEYEHHE CpOKa JCHCTBHA [AOKYMEHTOB HIH W3MEHCHHE HHGOPMALHK [OCIe
IIEPBOHAYAILHOIO OTKa3a B IIpUeMe MAOKYMEHTOB, HEOOXOJWMBIX MUl IPeJOCTaBIECHHS
rocyJapCTBEHHOH YCIIyTH, MH60 B IPEIOCTAaBICHUN FOCYAAPCTRBEHHOM YCIyTy;

I) BBIBJICHUC JOKYMEHTAIBHO MNOATBEPXAEHHOro (akra (IMPU3HAKOB) OUIHOOYHOTO
WM [POTHBONpAaBHOro  JeicTBua  (Oe3meiicTBUs)  JOJDKHOCTHOrO  juna Komurera,
IIPEIOCTABISOETO TOCYAAPCTBEHHYIO YCIYry, TOCYZApCTBEHHOTO CIIy)Kalllero, paboTHHKa
M®1], pabGoTHHMKa OpraHu3aluu, NperycMOTpeHHoi dYacThlo 1.1 cratem 16 depepanbHoro
3akoHa Ne 210-®3, mpH mnepBoHAYaJIbHOM OTKa3e B IpHeMe JOKYMEHTOB, HEO0OXOUMBIX
JUIsL TIPEJIOCTABIEH S TOCYAAPCTBEHHON YCIyrd, nub0 B NPEAOCTaBICHHH TIOCYNapCTBEHHOHN
YCIIyFH, 0 9€M B NMCBMEHHOM BHJE 3a NMOJIHUCHIO Ipejacenarens Komutera, pyKOBOAMTEIs
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CTpyKTypHOro nogpasgencuus M®L] npu nepBoHayaJbHOM OTKa3e B IPHUEME JIOKYMEHTOB,
HEOOXOJUMBIX JUIS TPEJOCTAaBICHHsS TOCYAApPCTBEHHOM yciiyrH, JHOO pPYKOBOIOUTENSA
OpraHu3anuy, npeaycMoTpeHHod uacTeio 1.1 crareu 16 DenepanpHoro 3akoHa Ne 210-D3,
YBEIOMIIAETCS 3adBUTENTb, a TAKXKE PUHOCATCS] H3BHHEHUA 32 JOCTABIICHHBIC HEY100CTBA. ».

1.2. Pazpen V npuioxeHuss K PacloOpsKEHHIO U3JIOXKHTh B peJaKkUU¥ COMIacHO
npuiaoxeHuo Ne 1 k HacTosIEMY PacIOPSKEHHUIO.

1.3. IonosHUTs NPUIOKEHHE K PacHOpsDKCHUIO IpuiokeHueM Ne 6, HU3JI0XKHB
€ro B peAaKIMH COTJIACHO MPHIIOKEeHHIO No 2 K HACTOSILEMY PACOPSHKEHUIO.

2. PacniopspkeHHe BCTYIAET B CHILY CO JIHS €T0 OPUITHATBHOTO OMyOIUKOBaHMSI.

3. KoHTpoJb 3a BEIMIOJIHEHHEM PACNOPSKEHUS OCTaeTcs 3a npeacenareneM Komurera.

Ilpeaceaatens Komurera

Mo TPyAYy H 3aHSITOCTH
Hacejsenus Cankr-IlerepOypra V%W—’L_ A.C. Yepmneiiko



IMpunoxxenune Ne 1
Kk pacniopskenuto Komurera
no TPyAY U 3aHATOCTH

HaceneHnus Cankr-Tletepbypra
or ADCE 2080 No FAFA -

V. Aocynednnlii (BHecy1eOHbIIT) HOPAAOK 00:KAJTOBAHHSA PEHICHHIT
u AciicTBHii (0e3geiicrBust) Komurera, a Tak:ke J0/KHOCTHBIX JIHI,
rocyAapcTBEHHBIX IpaxIaHcknx caysxkamux Komurera,
M®IL, padornuka M®II npu npegocTaBjieHHH rocyAAPCTBEHHBIX YCIYD

5.1. 3asBuTENUM HMMEIOT NpPaBO Ha JocyacOHoe (BHecyneOHoe) 00XaNoBaHHE peIIeHHH
U fgedicrBuil  (OesnelicTBusl), NPHHATHIX (ocyiecTBiseMbix) KoMuTeToOM, MOIKHOCTHBIMH
JIMIaMH, TOCYAApCTBEHHBIMH TpakaaHCKuMu ciyxamumMu Komurera, M®PLI, paboTHuKamu
M®IL] B xome mpeiOCTaBIEHHS ToOCyJIapcTBCHHOM ycnyrd. MocyneOuuiit (BHecymeGHBIM)
NOpANOK 00XaJoBaHUS HE MCKIIOYAcT BO3MOKHOCTH OOXKAIOBaHHWS pEUICHUH W JACHCTBHA
(bespeiicTBHS), TPHHATHIX (OCYIIECTBISEMBIX) B XOJE HPEAOCTABICHHSA TOCYAapCTBEHHOM
ycnyry, B cyjebHoM nopsake. Jocyne6Hbiil (BHECY 1eOHBII) MOPATOK 00KANTOBAHUS HE SBISETCH
JUIS 3aiBUTENS 00s13aTENIbHBIM.

3asiBUTENL MOXKET 0OPATHTECS ¢ kano0oil B TOM YHCIIE B CICAYIOUINX CyJasX:

HapyLIEHHE CPOKA PETUCTPALMH 3alpoca 0 IPEeAOCTaBIEHNH IrOCYAapCTBEHHON YCIIyTH,

HapyLIeHHe CPOKa NPEOCTABICHHS TOCYAaPCTBEHHOM yeyra';

TpeGOBaHUE Yy 3asBUTENA JOKYMEHTOB WIH HHQPOPMAIMH JIUOO OCYIICCTBIEHUS
JEHCTBUM, NPEICTaBICHHE HJIM OCYLIECTBIEHUE KOTOPBIX HE MPEAYCMOTPEHO HOPMATHBHBIMH
OpaBOBLIMH akTaMu Poccuiickoli ®eaepanuy, HOPMAaTHUBHBIMH TIPAaBOBBIMH akTamMu CaHKT- .
Iletepbypra
11 IPeIOCTaBACHUS TOCYAapCTBEHHOR yCnyru;

OTKa3 B MpUEME JOKYMEHTOB, [pEAOCTaBICHHE KOTOPBIX  IPEeAyCMOTPEHO
HOPMAaTHUBHBEIMH TNPABOBBIMH akTaMu Poccuiickoit ®enepanuy, HOPMATHBHBIMH [PABOBBIMH
aKTaMH
Cankr-IIerepOypra Juist Ipe0CTaBICHUS FOCY IAPCTBEHHOM YCAYTH, Y 3aBUTEIS;

OTKa3 B IPEAOCTABICHUH TOCYJAAPCTBEHHON YCIYTH, €CIIH OCHOBAaHHS OTKaza
HE TIPEJyCMOTPEHB! (eepanbHbIMU 3aKOHAMH W NMPHHATHIMA B COOTBETCTBHH C HHMH HHEIMU
HOPMAaTHUBHBIMHM IIpaBOBbIMM akTamu Poccuiickodi ®eaepaumn, 3aKkoHAMH W HHBIMHA
HOPMAaTHUBHBIMHU [TPABOBBIMH aKTaMU CaHKT—HeTepGypraz;

3aTpeboBaHuEe € 3agBUTCNA MpH IPEJOCTABIEHUN TOCYJAPCTBCHHOM YCIYrH IUIATHI,
HE [PEeAyCMOTPEHHOH HOPMATHBHBIMM MpaBOBbIMH akTamu Poccuiickoit ®enepanuu,
HOpPMAaTHBHBIMH ITpaBoBeIMH akTamu Caukt-lletepOypra;

otkaz Kommurera, momxHocTHoro muua Komurera, rocyaapcTBEHHOTO T'paXKJTaHCKOTO
ciyxamero Komurera, pabotHuka M®L] B ucnpapieHrr JONYIICHHBIX OMEYaTOK M OLIMOGOK
B BBIJAHHBIX B pe3yiIbTaTeé IpPEJOCTaBIEHUs TOCYJApCTBEHHONH YCIYId JIOKyMEHTax
00 HapyHIeHHe YCTaHOBJIEHHOrO CpOKa TaKMX HCIIPaBIICHUI

' B ykasanHoM cayuae aocyaeGuoe {BHecynebnoe) obkanoBaHue 3asgBWTENeM pelleHui W AelicTauil (GesneiicTeua) MOLI,
pabotnuka M®LI Bo3moxHO B ciyuae, ecnd Ha M®L, pewenus 1 aeifctBua (Ge3neiicTane) KOTOPOro 0OKaNYIOTCA, BOZNIOKEHA
(QyHKUMA [0 TPEAOCTABNCHHIO COOTBETCTBYIOUMX TOCYIAPCTBEHHBIX WAM MYHHUUMOANbHBIX YCIYr B MOJIHOM ofBeme
(nynkr 2 crarbH 11.1 @enepansHoro 3axkona ot 27.07.2010 Ne 210-03)

* B ykasamnoM cuyuyae socyneGHoe (BHecyneGHOE) O6XKanoBaHue 3agBUTENCM peuieHuit w gelicTBuit (GesnelicTBus)
M®LL, paboranka M®LL Bo3moxHO B ciiyuae, ecni Ha M®LL, pewenus u aeiicreus (Gea3aeiicTBrE) KOTOPOTO OOXanyloTcs,
BO3/I0keHA (PYHKUMS NO MPEAOCTABICHUIO COOTBETCTBYIOLIMX MOCYAaPCTBEHHBIX WM MYHUUMNANBHBIX YCIYT B TIOJIHOM 00beme
(nynkt S cratby 11.1 ®epepansHoro 3akona ot 27.07.2010 Ne 210-03)

B ykasaHHom cnywac gpocyaebHoe (BHecylneOHOe) ofkanoBaHue 3asBuTeNeM pelieHWi W aeicTui  (GesgeiicTBus)
ML, paboruuka MOLL Bo3MoxHO B ciyuae, ecnd Ha M®L|, pewenus u aeficrsus (6ezgeiicTBue) KOTOPOro OGkanyoTCs,
BO3NOJEHA (PYHKLIMA NO NPEJOCTARNEHHIO COOTRBETCTRYIOIMX FOCYAAPCTBEHHBIX HJIH MYHULHMANbHLIX YCHYT B NOIHOM 00beme
(mynkr 5 crateu 11.1 ®epepanbroro 3akona ot 27.07.2010 Ne 210-D3)



HapylIeHue CpoKa WIHM MOpsiAKa BBIAAYM JOKYMEHTOB IO pe3yjbTaTaM HpeaoCTaBICHHUs
roCy/1apCTBEHHOU YCIIYyTH;

NPHOCTAHOBJICHHE IIPEAOCTABJIICHHS TOCYAAPCTBEHHON YCHYrH, €CJld OCHOBaHHS
IIPHOCTAHOBJIEHHS HE NIPEAYCMOTPEHB! (heiepanbHBIMU 3aKOHAMM M MIPUHATHIMU B COOTBETCTBHH
C HUMH HHBIMH HOPMaTMBHBIMM IPaBOBBIMH akramu Poccuiickoii ®epepauuu, 3aKoHAMH
Y MHBIMH HOPMAaTHBHBIMH [IPABOBBIMH aKTaMH CaHKT-HeTepGypra4;

TpebOBaHMe y 3asABUTENS NPH IPEJOCTABICHUU TOCYHAPCTBEHHOU YCIYyTH JOKYMEHTOB
Wi  uHQOpMALMK, OTCYTCTBME H (WIM) HEIOCTOBEPHOCTH KOTOPBIX HE YKA3bIBAIMCH
Opd TEPBOHAYAILHOM OTKa3€ B MPHEME JOKYMEHTOB, HEOOXOOUMBIX ISl MPEJOCTABIICHHS
rOCYAapCTBEHHOM YCIIYTH, W00 B IPEOCTABICHUH FOCYAAPCTBEHHON YCIYTH, 32 HCKJTIOUEHHEM
CIly4aeB, MIPeyCMOTPEHHBIX MyHKTOM 4 yacty 1 cTatsu 7 PenepanbHoro 3akona No 210-03°.

B cnydae ecnm xanoba MmojaeTcs uepe3 NPEJICTABUTENS 3asBUTENS, TAKKE
IOPEACTABIIETCS NOKYMEHT, ITOATBEPXKIAAOIUN TOJIHOMOUYHSA HAa OCYIIECTBJICHUE ACHCTBUH OT
UMCHHU 3aABUTEIIS.
B xauecTBe HOKyMEHTa, NOJTBEPXKAAIOLIETO IIOJHOMOYHS HA OCYINECTBICHHME JEHCTBHI
OT UMCHH 3asiBUTENS, MOXKET OBbITh IIPEICTABIICHA:

opopmiieHHas B COOTBEICTBHH C 3aKOHOJATENbCTBOM Poccuiickoit  ®enepanuu
JIOBEPEHHOCTD (Ul (PUBNUECKUX JIHIL);

obpopMiIeHHAs B COOTBETCTBHH C 3aKOHOAATENHCTBOM Poccuiickoit ®enepanuu
JIOBEPEHHOCTH, 3aBEPEHHAs I1e4YaThi0 3asBHTENs (MIpM HAMWYMM IICYATH) W IOANHCAHHAS
PYKOBOAMTENIEM  3adBUTENA MM YINOJHOMOYEHHBIM OTHM  PYKOBOJHUTENEM  JIALOM
(13 FOpUONYECKUX JTHIL);

KOIIMS  pelleHUWss O  HasHayeHun Wil o6  m30pammm  nubo  mpukasa
0 Ha3HAYCHUM (PU3UYECKOTO JIHIA HA IOJDKHOCTD, B COOTBETCTBHH € KOTOPHIM TaKoe (pH3MUECKOE
nuno 00a1aeT IpaBoM JIEHCTBOBATh OT HMCHH 3asBUTENS 0€3 JOBEPEHHOCTH.

5.2. XKanoba moxer OBITH MoJaHa 3asBUTEIEM B IHCHMEHHOM (opme Ha GyMaKHOM
HOCUTENE, B 3JICKTPOHHOH ¢opMe (C HCIONB30BaHHEM ceTd VIHTEpHET IOCPEACTBOM
obuuuansHoro caiita Komurera, mubGo Iloprana) B Komurer, M®I[, mb6o B Kommurer
110 HH(OpMaTU3aLUH U CBA3H, SBIsOINUiica yupeautenem M®I] (nanee — KUC).

XKanoOwl Ha pemenns u neiicteus (6esxeiictBue) npeaceparens Kommrera moparorcs
B Kommurter. _

XKanobpr Ha pemieHus u geiictBus (OesgelictBue) pabornuka M®L] moparorcs
pykoBoauTeno MOILI,

XKanob6el Ha pelienuss um pedictBus (OespeiicTBue) pykooaurtens MOLI nmomarorca B
MOI[ mu6o B KMC. M®IL] nanpasnseT ykasaHHbBIE Xaio0bl B TEUEHHUE TPeX paboumx jJHEH o
JTHS
HX peructpauuu Ha paccmotTpenue B KUC.

5.2.1. Xano6a wHa pemenus u aeiictBus (Gesueiicteue) Komurtera, mpencemarens
Komurera, MOMKHOCTHOTO JIMI[A, TOCYAApCTBEHHOIO TPAXIAHCKOro ciyxamero Komwurera,
MOXET OBIThH HalpaBieHA:

TI0 [10YTE;

gepes MOII;

* B ykasaHHOM ciyuae nocyaebHoe (BHecyaebHoe) oOkanoBaHHe 3asBHTENEM pelieHuil M aedicteuit (6esnciicTBus)
M®L], pabornnka MOLL Bo3MoxHO B ciay4ae, ecid Ha MOL], pemenns u AeiictBus (GesnelcTaUe) KoTOpOro obxkanyiores,
BO3/IOXKEHA (DYHKIUMS MO NPEROCTABNCHUIO COOTBETCTBYIOMNX FOCYAAPCTBEHHBIX MW MYHHULMNANLHBIX YCIYT B NOJIHOM 0fbeMe
{nyskT 5 crareu 11.1 Genepansroro 3akoua ot 27.07.2010 Ne 210-03)

B ykasannoM cmy4ae aocyneOHoe (BHecyaeOHoe) o0xkanoBanue 3asBuTCieM peienudt u neHcreuil (6esneticteus) M®LI,
paborurka M®II BoamoxHO B cayuae, ecnu Ha MOLL, peuterua u aeiicteus (GesacicTBre) KOTOPOro 06XkanyioTCs, BO3INOKEHA
(yHKUMA TI0 IPEAOCTABAECHHIO COOTBETCTBYIOILMX MOCYAAPCTBERHBIX HIIH MYHHUIUNANLHBIX YCAYT B HOJHOM 06beme.
® Xano6a ma pewenns, ackicraus (6e3neticTrue) KoMurera, NOMKHOCTHBIX JML KOMHTETa, roCynapCTBEHHBIX IPaXAAHCKUX
cnyxawnx Komutera npu NpefoCTaBICHHH rOCyAapCTBEHHOH YcnyrH Moxer OuiTh mofgada B MO®L] Toneko B cnydae
NpPefOCTAB/ICHUS YKa3aHHOH ycinyru nocpeactsom ML,



¢ HCnoib3oBaHMEM cetu MHTepHer mocpeactBom odmnmansHoro caiita Komurtera
(www.rspb.ru), I[loprana;

[P THYHOM NpHeMe 3asaBuTes B KoMHTETE (B MECTE MPEAOCTaBICHHS TOCYAAPCTBEHHOM
YCIIYTH, T.€. B MECTE, [ie 3aABUTEIb MOJABAJI 3al[POC HAa MOydCHHE IOCYAapCTBEHHOM YCIYIH,
HapylleHHe NOpsAKa IPeAOCTaBICHUA KOTOpol obxanyercs, NHOO B MECTe, IJie 3asBUTENIEM
NOJIyYeH Pe3ynbTaT YKa3aHHONW rocyapCTBEHHON yCIIyTH).

5.2.2. Kanoba na pemennus u peficreus (6e3geiicteue) M®I, paGotauka M®I] Moxer
OBITH HanpaBJICHA:

110 NOYTE;

¢ HCIoJIb30BaHHeM cetu MHTepHeT nocpeactBoM [lopraa;

IIpH TMYHOM HpHeMe 3asBuTens B MO,

5.3. Ilpu nogaye xanodmr:

5.3.1. Tlpu nuuHOM npHeme 3asBHTENS B HHCHMEHHONM (GopMe Ha OYMaXKHOM HOCHTENE
3asBUTENIb TPCACTABIAET JOKYMEHT, YJOCTOBEPAIOLIME €ro JUYHOCT B COOTBETCTBUH
¢ 3aKoHoarenbecTBOM Poccuiickoii @enepanun.

5.3.2. B amextponHo#i ¢opMe MOTYT OBITH NPEACTAaBIEHBI JOKYMEHTB], yKa3aHHBIC
B myHkTe 5.1 HacTosiiero AJMHHHUCTPAaTHBHOTO pEIJIAMEHTa, I[P 3TOM JIOKYMEHT,
YJIOCTOBEPSAIONINH IMYHOCTD 3asBUTENS, HE TPpeOyeTCs.

3anonHeHue 3afBICHHS O PACCMOTPEHMH >KanoOel wepes Ilopran NpPOM3BOAMTCA
3asiBHTENEM JINYHO TIPH YCIIOBUH aBTOpU3alMH 3asputens Ha [Toprane nocpencteom ECUA.”

54.1lpy nomaue xkanobsr wepes MODI[ MOIL] obecneunBaeT ee mepejavy
B YNOJNHOMOYEHHBIH HA PAacCMOTPEHHE XaIOObI OpraH B MOPSAKE H CPOKH, KOTOpHIE
YCT@HOBJICHBI COIJIAIICHHEM O B3auMOJeHcTBMM MEXAy M®I] u ykazaHHbBIM OpraHoM, HO He
NO3/IHEE CICAYIOLIEro pabodero aHs CO IHA MOCTYITIEHUS XKaIOOBL.

5.5. PaceMmoTpenue xanob:

Cpok  paccMOTpEHHs KalnoObl HMCUMCHAETCS CO JHS  PErHCTPAllMH  kanoObl
B YIIOJTHOMOYEHHOM Ha €€ pacCMOTpeHue opraue, M®ILI,

XKanoba Ha pemenus u pneiicteus (Oesmeiicteue) Komurera, ero mo/DKHOCTHBIX
JML ¥ TOCYIaPCTBEHHBIX FPaXAAaHCKHX CITYXXallUX paccMmarpupaeTes Komurerom.

JKanoba Ha pemenus u pedicteus (GespeiicrBue) pabortmka M®I] paccMmarpuBaercs
MOII,

Kanoba na pemenus u aeiicTus (6ezaeiicteue) pykosoautens M®I] paccmarpupaercs
KHUC.

B cinyyae ecnm xanoba nojaHa 3agBUTENEM B OpraH, B KOMIIETEHLMIO KOTOPOFO He
BXOJUT NPUHATHE PEIeHMs Mo JKanode, B TeueHUe Tpex pabouuX JHeH Co JHA €€ PerUCTpaLyn
YKa3aHHBIH OpraH HanpaB/geT Kajo0y B YHONHOMOYCHHBIM Ha €e pacCMOTPEHHE OpraH W B
IHCBMEHHON (opMe HHGOPMHPYET 3afBUTENs O NEpeHanpaBieHuu xano6sl. [Ipu 3ToM cpok
PaccMOTpeHH sl KanoObl HCUMUCIIAETCS CO JHSA PETHCTPALUH JKaioObl B YIOJHOMOYEHHOM Ha ee
PaccMOTpEHUE OpTaHe.

B cinywae ecnM B OTHONICHMH TMOCTYNHMBINEH >KanoObl (eAcpanbHEIM 3aKOHOM
YCTAHOBJICH MHOW INOpAJOK (Opoueaypa) IOAadd M PACCMOTPEHHS KanoO, IONOKEHUS
HaCTOSIIEro pazjiena
HE MPUMEHSIOTCS, W 3asABHTECNb YBEAOMIAETCS O TOM, 4TO ero xanoba GyaeT paccMoTpeHa
B IIOPAJIKE H CPOKH, NIPEAYCMOTPEHHBIC (heACpPATbLHBIM 3aKOHOM.

5.6. Xanoba nomkHa coaepxarh:

HauMeHoBaHne KomuteTa, momkHocTHoro ymua Komutera nmGo rocynapcTBEHHOIO
rpaxaanckoro ciyxauniero Komurera, MOL], ero pykoBoauteneii u (uiu) paGOTHHKOB peIlEHAs
U neMcTBus (6e3aefcTBIE) KOTOPBIX 00XKATYIOTCS;

dbamunuio, UM, 0TUECTBO (IIOCHEHEe — IPH HAIMYKH), CBEJACHHSA O MECTe JKUTCIbCTBA
3aABUTENd — (u3Hueckoro Juna MO0 HaUMEHOBAHHWE, CBEJCHHS O MECTE HaXOXACHHS

7 Bo3MOXHOCT TIOgATH wanoby nocpeacrsom Iloprana obecneuusaerca Ans 3adBUTENCH, KOTOpbie NOAABAN 3AABICHHE
0 npeaocTaBieHuH rocyaapcTeeHHol yenyry uepes [opran unu ML,
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3aABUTENS — IOPUAMYECKOrO JIMLA, a TakxKe HOMep (HOMepa) KOHTAKTHOro TenedoHa, ampec
(anpeca) neKTPOHHON MOYTHI (MIPM HANMYMM) U IOYTOBBIH aJipec, N0 KOTOPHIM JIOJIKEH OBITh
HaTpPaBJICH OTBET 3agBUTEIIO,

cBellcHHs 00 oOxanyeMbix peueHusx u Aedcteusx (6e3neiictBun) Komwurera,
JoikHOCTHOTO Junia Komutera mubo rocy1apcTBEHHOTO TpakIaHCKOro ciyxaiero Komurera,
M®I], pa6orauka M®L], B ToM yncne B cinydae nogaud xanodst B MOL] unu uyepes [lopran —
BHJ HapyLLICHU, yKa3aHHBIN B MyHKTe 5.1 Hacrosmero AIMUHHCTPAaTHBHONO PETIaMEeHTa;

JIOBO/IbI, HA OCHOBAHHWU KOTOPBIX 3asgBHTENbL HE COTNACCH C PEIICHHEM H JCHCTBHEM
(6esneiictBuem) Komurera, JomkHocTHoro Jjuua Komwurera 1o rocyrapCTBEHHOTO
rpaxzaanckoro ciuyxaiero Komurera, M®L], pabornuka M®IIl. 3asBurenem morytr ObITH
IIPEACTABIIEHbl  JIOKYMEHTHl (IPM  HaIM4YUM), NOJTBEPXJAIOUIME JIOBOJBl  3asBUTEIL,
b0 UX KOMHUMU.

5.7. 3asBUTENIH UMEET MPABO HA MOJIy4eHUEe WHPOPMALUU U JTIOKYMEHTOB, HEOOXOAUMBIX
JUTs1 0OOOCHOBAHUS ¥ PACCMOTPEHUS JKAIOOBI.

5.8. XKanoba, nocrynusmas B Komurer, M®L], KUC nubo BeILIECTOAMMI oOpraH
IOJUIEXKUT PETHUCTpalld HE TO3RHEe CIeAyIolero paboyero JHS CO JHS €€ MOCTYIIIEHHS.
XKanoba mMoANEKHT pPACCMOTPEHHIO JIOJUKHOCTHBIM JIMIOM, pPaOOTHUKOM, HAaJI€IICHHBIM
[OJTHOMOYHSMH
[0 PacCMOTPEHHMIO XajloO, B TEUCHHE ITHAAUATH pabouyuX AHEH CO AHA €€ PEeTHCTpalMH,

eciu DoJiee KOPOTKHE CPOKH PacCMOTpeHHsl xaioObl He yeranosienbl Komurerom, MO, KUC.

B cayuae oOxanoBanus otkasza Komurera, goypkHOCTHOrO Jimiia Komutera,
rOCYIapCTBEHHOTO rpaxkgaHckoro ciayxamero Komurera, M®L], pabotHuka M®IL] B npueme
JOKYMEHTOB y 3asBUTeNs MMOO B HCIPAaBIECHUHM JOMYUICHHBIX OMNEYaTOK W (UnH) oumuboK
WIHM B ciiydae O0aJoBaHUS HapyIICHUS YCTAaHOBJICHHOTO CpOKa TaKUX WCIpaBlICHHH xanoba
paccMaTpyBacTCs B TCUCHHUE IIATH pabounX JHEH co JHA €€ PeruCTpalluu.

5.9. Ilo pesynbratam paccmoTpenus xanodel Komurer, MOI], KUC npunuMaer omHO
U3 CIEYIOINUX PEHICHUM:

)ajoba yHOBIETBOpsSETCS, B TOM uHclie B (GopMe OTMEHBI MPHHATOTO PEUICHHS,
HCIpPAaBICHHUA JAOIYIIEHHBX OMEYaTOK W OLIMOOK B BBIIAHHBIX B PE3YJIBTATE NPENOCTABIIEHHS
roCyJapcTBEHHON YCIYrH AOKYMEHTAaX, BO3BpaTa 3asBHUTENIO JEHEKHBIX CPEJCTB, B3MMaHHE
KOTOPBIX HE IIPEeAyCMOTPEHO HOPMATHBHBIMU TIPABOBBIMH akTaMu Poccuiickoit ®eneparun,
HOpPMaTHBHBIMHU NpaBoBBIMU akTamu CaukT-lletepOypra,

B YJIOBIETBOPEHHH XaJI0OB! OTKAa3bIBACTCA.

VkazanHoe peweHue npuHaMaercs B ¢opme akrta Komurera, MOI[, KUC,
0()OpPMIIEHHOI'O B COOTBETCTBHH C TNpHIOKeHHeM Ne 6 K HacrosmeMy AJMHHHCTPAaTUBHOMY
perjlaMeHTy.

ITo pesynbTaTaM HPOBEPKH NPH OTCYTCTBUH B KajoOe AOBOAOB, TOATBEPKIAROLMX
HaJIMYMe YKa3aHHOTO 3asABUTECNIEM BHJA HapylWleHWs IOpSAKa IPEJOCTABIEHUs YCIYTH,
JIOJDKHOCTHOE JIUII0, OTBETCTBEHHOE 33 PACCMOTPEHHUE KaANOObl, MPUHUMACT peHieHHe 00 OTKaze
B PacCMOTPEHHH KAJOOBl IO CYMIECTBY B CBA3M C HECOOTBETCTBUEM CBEICHHUH, M3JIOXKEHHBIX
B Xajio0e, yKa3aHHOMY BUJLY HAPYIICHHS.

510.1lpu  ynoBnerBopeun xkanobsr Komurer, MOI[, KHUC mnpunumaer
UCYEPIIBIBAIOIINE MEPHI MO YCTPAHEHHMIO BBISBICHHBIX HApYIICHHH, B TOM YHCIEC HO BbyIAue
3asiBUTENIO PE3yJbTaTa IOCYJApCTBEHHOH YCIYIH, HE TO3JHee MATH paboyux AHEW co IOHA
NPUHSTHS PEIICHHUs, €CIIM HHOE HE YCTAHOBJICHO 3aKoHoaatenbeTBoM Poccutickoit @eaepaiuu.

He no3anee mgus, cieayrolero 3a JHeM MPUHATHS PEINEHHUs, 3asSBUTENI0 B MUCEMEHHOM
dopMe M 1O JKEJNAHUIO 3asBHTENS B JJIEKTPOHHOM (OpME HampaBIseTCS MOTHBHPOBAHHEIH
OTBET O Pe3yNIbTaTaXx pacCMOTPEHHS KaOOBI.

B oTBeTe 1o pe3ynpraraM pacCMOTPEHHS XKalo0bl yKa3bIBaeTCA:

HammeHoBaHue Komurera, M®PI], KHUC, npomxHocth, (amunus, uMS, OTYECTBO
(Ipy HaNMYUM) ero JOMKHOCTHOTO JIHIA, TIPUHSBILIETO PeleHne o Xxanobe;



HOMEp, Jara, MECTO MPHHATUSA DPEHICHHs, BKJIIOYasl CBEACHHS O JIODKHOCTHOM JIMIE,
paboTHHKe peureHue uim aeiicTeue (6e3aeiCcTBIE) KOTOPOro obxanyeTcs;

damunus, uMs, 0TUECTBO (IPH HAJMYKM) WJIM HAUMEHOBAHWE 3aSBHTEIIS,

OCHOBaHMS Y1t IPUHATHS PEILICHUS NPH xKastobe;

HPUHATOE 10 XKanode pelieHue;

B Clly4qae ecnu kajno0a npu3HaHa 0OOCHOBaHHOM, — CPOKH YCTPAaHEHMs BBISBIEHHBIX
HapYIICHHH, B TOM YHCJIE CPOK NIPEAOCTABICHHUS PE3yNIbTaTa rOCy JapPCTBEHHOM yCmyru;

CBEJIEHMS O MOPsAAKE 00XKAIOBAHUS NPHHATOTO 110 KAIOOE PEIICHNS.

B cnydae npusHaHua xanoGbl MoAJiexaiiei yaOBIETBOPEHHIO B OTBETE 3asBHTEITIO,
naercs  uHpopManus O JeHcTBHAX, ocymiecTBisiembix Kommurerom, M®L] B memsx
HE3aMCUIMTENILHOIO YCTPAHCHHUS BBIABICHHBIX HApyUICHHH NpH OKAa3aHHH TOCYAapCTBEHHOH
YCIYrH, a TaKXe NPUHOCATCA H3BHHEHHS 3a JOCTaBICHHBIE HEYHNOOCTBA M YKa3HIBAETCS
MH(OpMaus O JaNbHEHLINX AeHCTBHAX, KOTOPhIE HEOOXOMUMO COBEPIINTD 3aBUTENIO B LENAX
HOJIYyYEHHS rOCyJapCTBEHHON YCIIYTH.

B cnyudae npusHanus xano6bl He HOJIEKAIIEH YAOBIETBOPEHHIO B OTBETE 3aSBUTENIO
JAI0TCs  apryMEHTUPOBAHHBIE Ppa3bICHEHWS © IPUYHHAX [PUHATOTO pEINEHHSA, a TAKXKe
uHPOpMaLMs O HOPSAKE 00KaIOBaHUs MIPUHSITOTO PEILIEHHS.

5.11. OTBer no pesynpTaTaM pacCMOTPEHHS XKAIOOH TOANMUCHIBAETCH YIOTHOMOYEHHBIM
Ha PaccMOTPEHHE XanoObl AOKHOCTHEIM muuoM Komurtera, KUC umu paGotamxom M®I],
HAJCICHHBIM IIOJHOMOYHIMHU 110 PACCMOTPEHHIO XKajo0.

[lo xenanuro 3agBUTENs OTBET MO PE3yJBTATAM PACCMOTPEHHS XANoObl MOXET ObITH
IPEACTaBJCH HE HO3HES [Hs, CIACAYIOLIETO 3a JHEM [PHHATHA pelieHHs, B (dopMe
3JIEKTPOHHOI'O  JIOKYMCHTA, TOANKUCAHHOTO 3ACKTPOHHON MMOMIKMCHIO YIOJIHOMOYEHHOTO Ha
paccMOTPEeHHE XKalobbl JODKHOCTHOTO JIMIA M (WIM) YHOJNHOMOYEHHOTO Ha PaccMOTPEHHE
xKanobbr Komutera, KMC, paGorauka M®L], HaneaeHHOTO NOJHOMOYHSMH 110 PACCMOTPEHHUIO
XKanob, BUJI KOTOPOH yCTaHOBIIEH 3aKOHOAATENBCTBOM Pocceniickoit deznepanun.

5.12. B cmy4ae ycTaHOBJNEHHS B XO[€ WM NO pPE3yNbTATaM PAacCMOTPEHHUS JKAIOObI
[IPU3HAKOB COCTaBa aAMMHHCTPATHBHOTO MPAaBOHAPYIICHUS HJIM IPECTYIUIEHHS AOJKHOCTHOE
mauo Komurera, KUC, paGotuuk M®II, HanencHHBIE MONHOMOYHSAMH 10 PacCMOTPEHHIO
XKano0, HE3AMETUTENLHO HATIPABIAIOT HMEIOIHECS MATEPHAIIBI B OPTaHbl IPOKYPATYPHIL.

5.13. Komurer, KUC, M®I] 0TKa3bIBacT B Y/IOBIETBOPEHUH XATOOH! B CIEHYIOMMX
CyYasx:

HaJIM4ihe BCTYIMBIIErO B 3aKOHHYIO CHILy PELICHHS Cy/a, apOMTPaXHOrO Cy/Ia 110 Xanobe
O TOM e NPEIMETE H TI0 TEM K€ OCHOBAHHSAM;

nojaya kanoOsl JMIOM, IIOJHOMOYMS KOTOPOTO HE MOATBEPKAEHBI B IOPSIKE,
YCTaHOBJICHHOM 3aKOHONATENLCTBOM Pocculickoit Meaepanvu;

HaJIMYHE PEIICHUS 1o Xajnode, NMPHHATOrO paHee B COOTBETCTBHH ¢ TPeOOBaHHAMH
HAaCTOALIEro AJMHHUCTPATHBHOIO PETNIAMEHTa B OTHOLICHHY TOTO XK€ 3a4BUTENIS U 110 TOMY e
MpeaAMETY KOOk,

5.14. Komurer, KUC, M®I] Bnpase ocraButh >xaofy 06e€3 OTBETA B CIELYIOLIMX
ciydasx:

HaJIMYUe B KajloOe HENECH3YPHBIX JHOO OCKOPOHTENBHBIX BBIPAXKEHHM, Yrpo3 >KH3HHU,
3J0POBBIO0 H UMYLIECTBY JJOJDKHOCTHOTO JIHLA, @ TAKIKE YWICHOB €TI0 CEMbH;

OTCYTCTBHE BO3MOXKHOCTHM MPOUMTATH® TEKCT JKATOOEI, bamMunmio, UMs, OTYECTBO
(npym HanM4KK) U (MIM) IOYTOBBIN apec 3asBUTEN, YKa3aHHEIE B xanobe.

B ciryuae ocrasnienus xano6er 6e3 0TBETa 10 OCHOBaHMAM, YKa3aHHBIM B ab3arie BTOPOM
Hacrosiero  mnyHkra, KoMuTer cooOIlaeT rIpakJaHHHY, HampaBUBLIEMY  XanoOy,
O HEJIOIYCTHMOCTH 3JI0YTNIOTPeOIICHUS IIPaBOM.

Ilox oTcyTcTBMEM BOBMOXHOCTH MPOUMTATH NOHHMACTCS Ciydail, OpW XOTOpoM TekcT xanoObl W (uaum) DOUO
u (MIIM) IOYTOBBIY aAPEC 3aMBUTENS HE MOANAIOTCA MPOUTEHHIO.
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B ciyuae ocrapnenus xano6wl 6e3 otBera Komurter, KUC, M®L B Teuenune 3 (Tpex)
pabounx siHEH CO AHA PerucTparyy xanoObl coobIaer 00 3TOM IPaXJIAHUHY, HANPABHBIIEMY
Kayio0y, eciiy ero GaMuIHs B NOYTOBBIH aipec MOATAIOTCSA IPOYTEHHUIO.

3.15. Topsiiok ob6xanoBaHus PeHICHHUS 110 xanobe

Pemienne, NpHHATOE [0 pe3yNbTaTaM PACCMOTPEHHUS JKaTO0bi, MOXET OBITH 00XKaTOBAHO
BUIIE-TYOEepHATOPY Cankr-IlerepOypra, HEIOCPEACTBEHHO KOOPAUHUPYIOIIEMY
¥ KOHTponupyromemy aeatenbHocts Komurera (Cmonbueid, Cankt-Ilerep6ypr, 191060,
ten. (812) 576-41-42), s IIpaButensctBo Cankt-IleTepOypra, a Takxe B CyJl, B IOPSJIKE U CPOKH,
IPESYyCMOTPEHHbIE JEHCTRYIOLINM 3aKOHOATEILCTBOM.

5.16. UndopmupoBanne 3asBUTENEH O NOPSKE MOAaYH H PACCMOTPEHHS KanoObl
Ha pemeHus U AeHcTBUA (6e3neiicTBue) Komurera, €ro JOJKHOCTHBIX JIHILI, FOCYAaPCTBEHHBIX
rpaxaanckux cnyxamux Komutera, M®LI, paGotankoB M®I] ocymecTBiseTcs MOCPEACTBOM
pasmelieHus uapopmanuu Ha [loprane.

KoucyneTupoBanue 3asBuTeNeil 0 NOpsSAKE OOXAIOBaHHMS pEIIEHUM H JeiicTBUi
(besneiicTBHA) OCyLIECTBISIETCS TAKKe MO TenedoHaM, aapecaM SJIEKTPOHHOM NOYTHI, a TaKkxKe
[pY TUIHOM [IpHeMe II0 aJ(pecaM, YKasaHHabeIM B MyHKTe 1.3.1 HacTosmero AIMHHUCTPATHBHOTO
periaMeHra.

5.17. IlonoxeHus HACTOSIIEro pasjena, YCTAHABIMBAIOIMHME MOPAAOK  IOAAYH
W pacCMOTpeHHMs JkKano® 3agpuTencii Ha HapymIeHHs MX TPaB [P  NPEAOCTABIECHHH
rOCY/IapCTBCHHBIX YCIIYT, HE PACIpPOCTPAHAIOTCS Ha OTHOLICHUS, peryaupyemblie OenepaabHbim
3akoHOM OT 02.05.2006 Ne 59-®3 «O nopsiike paccMoTpenust obpanieHuil rpaxxaan Poceuniickoi
Denepauun» (anee — 3akoH Ne 59-®3),

XKanoGs! 3asBUTENCH HA OpraHU3AlMIO MPEOCTABICHHS FOCYJAPCTBEHHBIX yeayr M®L]
IIOIAIOTCA ¥ PACCMATPHUBAIOTCS B MIOPSAKE, IIPEAYCMOTPEHHOM 3aKkoHOM Ne 59-D3,

XKanoba 3asBuTENs Ha OPraHM3ANMIO MPEROCTABICHHS TOCYJApPCTBEHHBIX ycayr M®I],
nojanHas 3assureneM B M®LI, paccmarpuBaerca M®L] B coorBercTBHM ¢ 3akonoM Ne 59-D3.



[Ipunoxenue Ne 2
Kk pacriopsbkeHuto KomuteTa
1O TPYAY W 3aHSATOCTH

Haceignus Cankr-IlerepOypra
oT Ozl’?vgﬁ. oL0o? Ne )}PI”’L

Tpunoxenne Ne 6

K AZIMMHMCTPaTHBHOMY PErjlaMeHTy
KomuteTa no Tpyiy W 3aHATOCTH

nacenenus Cankr-IlerepOypra

0 MPSAOCTABICHUIO TOCYAAPCTBEHHOH YCIIyTH
10 OPraHH3alUH U OCYLLIECTBIICHHUIO
rocyAapcTBeHHOH 3KCIEPTH3bI YCIOBHH TpyAa

(HaNMEHOBARME OPTaHa, YNOJHOMOUYEHHOTO Ha PACCMOTPEHHE Kanobbl)

(nopaAnKoBbI HOMED aKTa)
0 paccMOTPEHMH XaJ100b1 Ha pemieHue, NeiicTBue (0e3neiicTBHE)

«

KomureTa, nomxHocTHOro nuua Komurera, rocy JapcTBEHHOTO rpaxkaaHckoro cnysxaiero Komurera,
M®1], paGothuka M®L]

(MecTo COCTaBJIEHHA aKTa)

(pamunms, MHHLMANB! JOJDKHOCTHOTO nuila KoMuTeTa, rocyJapcTBEHHOrO rpakaaHcKore ciyxamero Komurera,

M®L], paccmoTpesuiero xanoby)

>

II0 pe3yIbTaTaM PACCMOTPEHHUS XKaJIOOBl B COOTBETCTBHH C YacThio 7 crathu 11.2 ®PenepaninHoro
3aKona «O0 opraHu3aliy IpeAoCTaBICHHUS rOCY/JAPCTBEHHBIX U MyHHUITUITAIBHBIX YCIYT»

(damunus, uMa, OTHECTBO (NPH HATHMYKUN) PU3UMECKOTO JIHLA, 00paTUBLIErocs ¢ XKanoboi,

HaHMEHOBAHHUE IOPUAMYECKOTO NULa, oOpaTuBLuerocs ¢ xanoboit, paMumius, MHULHANDI,
JIOJDKHOCTb €T0 NPEACTaBUTENA)

Ha
(cywiecTBo 06xkanyeMoro peueHus, AeUcTBHUs {Oe3nelcTaus),
>
OoJKHOCTHOE nuLo KoMuTteTa, rocy1apcTBEHHOTO Pk aaHcKoro ciysxaiuero Komurera,
M®LL, paGotHrka MPLL (PHO yka3zaHHBIX JIUL YKa3bIBA€TCS NPH HANHYKHI),
pelienne, aeiictaue (GespelicTBre) KOTOpOTO OGXNANyeTCs)
YCTAHOBUJI:
1.

(kpaTkoe cozepKaHue xKanodel)




(10BOIB ¥ OCHOBAHKA NPUHATOrO PELICHNA CO CChIIKAMU HAa HOPMATHBHbIE NIPABOBLIE AKThI,
Npl OTKa3€ B PACCMOTPEHMH KaJloObl B YNPOLIEHHOM NOPAAKE — NMPUUHHBI 0TKA3a)

PEINI:

(pelweHue, TPYHATOE B OTHOWIEHHH 00XaOBAHHOTO pelenus, aeiicTaua (6esaeiicTeys):

TNPU3HATH MIPABOMEPHBIM HIIH HETIPABOMEPHBIM MOIHOCTHIO WM YaCTHYHO
U(WIN) OTMEHUTH TOJIHOCTHIO WK YaCTHYHO,

NPy OCTaBNEHWM %aJl00bI 6€3 0TBETA — YKA3aTh NPHYUHY OCTABNEHUA Kanobbi 6e3 oTBeTa)
2.

(peureHue, PUHATOE MO CYLIECTBY HXATOGBI, — YOBJIETBOPHTD HITH HE YIOBNETBOPUTH MONHOCTBIO UJIN YACTHYHO)

3.
(pewenue TM6O MEpPBI, KOTOPBLIE HEOOX0MMO NPHHATD B LENIX YCTPAHEHHUS JOMYIIEHHBIX HAPYILEHHI,
€CJIM OHU He ObLTH NPUHATHI A0 BhIHECEHUS PElleHus 10 kanobe)
(ROMHKHOCTD NMHLA, NPUHABLIErO PELIEHHE TIO Xanobe) (noanuce) {(PUO)

Hacrosee pereHre MOXeT ObITh 00XKAIOBAHO B
(HaUMEHOBaHHUE M aJpec BLILIECTOSNIIETO OPraHa)

mmbo B

(HanMeHOBaHKe U aapec cyaa, apOUTpaXKHOTO Cyaa)

AKT cocTaBlieH

(Z0MKHOCTB JIMLA, NPUHABLIETO pELICHHE MO kKanobe) (noamnucs) (®UO)



