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MIPABUTEJILCTBO CAHKT-TIETEPEYPT'A
KHUJIHUIHBIX KOMUTET
PACHOPSAXKEHMUE oKkVA

23.08.20(9 N BFP-5

O BHeceHHH H3MEHEHHH B pacnopsikeHHe
KnaumHoro komurtera ot 17.10.2016 Ne 1652-p

B cootBercTBHH ¢ Tlopaaxom pa3paGoOTKH H YTBEPKICHHS UCTIOMHHTENLHBIME OpraHaMH
rocyaapCTBEHHOMR BJIACTH Cankr-Ilerepbypra aIMHHUCTPATHBHBIX pErjJaMeHToB
OPEeAOCTABICHHs TIOCYJAapCTBEHHBIX YCIYT (MCIOJHEHHS TOCYJapCTBEHHBIX (YHKIIMIA),
YTBepXACHHBIM nocranopiaeHreM [IpaBurtenscrBa Cankt-IleTepOypra ot 25.07.2011 Ne 1037:

1. BHectH B  ANMMHHCTDAaTHBHBIH  pernaMeHT  JKWIHIIHOrO  KOMHTETa
N0 HPEINOCTABICHHIO TFOCYNAapCTBEHHOH YCIYyrH IO COIVIACOBaHHMIO TNOpAfAKa ydeTa
HaWMOJATE/IIMH, YKa3aHHbIMM B NyHKTe 2 4actd | crareu 91.2 XXumammoro xopaexca
Poccumiickoii @enepaunn, 3asBiIeHHH TIpaXgaH O NpPEAOCTABJICHHH JKHIBIX TNOMELICHHH
110 JOroBopaM HaiMa >KHJbIX NOMEMICHHH XWIHIIHOTO (OHIA COLHAIBHOTO MCIOJIL30BAHMS,
YTBEPXICHHBIH pacnopskeHHeM JKmwmmmuoro komurera ot 17.10.2016 Ne 1652-p
«06 YTBEPKACHHH  aJIMMHHCTPAaTHBHOTO pernaMeHTa  JKWIMIDHOTO  KOMHTETA
No MNpeJOCTaBIEHHIO TOCYAapCTBEHHOM YCIHYTH MO COIJIaCOBAHHIO [MOpAAKa ydera
HalMOJAaTeNAMH, YKa3aHHBIMH B NHyHKTe 2 4acTH 1 crater 91.2 JKunnmmoro kozekca
Poccuiickofi epepaiiuu, 3adgBlCHHH TIpaXAaH O MPEAOCTaBIEHHH >KWIBIX IOMEHICHHH
[0 JIOTOBOpaM HaWMa XXHIIbIX ITOMEILICHHH XMIMINHOTO (POHIA COMHANBLHOTO HMCHOIB30BAHMS»
(nanee — AIMHHHCTPATHBHBIH PErJIAMEHT), CIICAYIOIIHUE H3MEHEHHS:

1.1. A63ans! BTOPO# ¥ TpeTHii myHKTa 2.7.1 AIMHHHCTPATUBHOIO PErjlaMeHTa M3JI0XHTh
B CIIEAYIOIIEH peAaKIuH:

«TIPeACTaBIE€HUA JOKYMEHTOB M MHGQOpMAlMH MM OCYLIECTBICHUN JCHCTBHIA,
NPEACTABICHHE HIIH OCYILECTBICHHE KOTOPBIX HE NPENyCMOTPEHO HOPMATHBHBIMH IIPABOBBIMHM
aKTaMH, peryjJdpylollMMH OTHOINEHHS, BO3HHKAlOIME B CBA3M C MPEJOCTABIEHHEM
rocyAapCTBEHHOH YCIIYTH;

IpeACTaBICHUA NOKYMEHTOB H HHGOPMALIMM, B TOM YHCIE MMOATBEPKAAIOUIMX BHECEHHE
3aABUTEIEM IUIATHI 33 NPEAOCTABICHHE rOCYapCTBEHHBIX M MYHHUIMIIAIBHBIX YCAYF, KOTOpbIE
HaXOAATCAd B PacIIOPXKEHHH OPraHOB, NPEJOCTABJIAIOLIMX IrOCYAAPCTBEHHBIE YCIYTH, OPraHOB,
IPEAOCTABIAIONIMX MYHHLHMIAILHBIE YCIYTH, HHBIX TIOCYJapCTBCHHBIX OpraHoOB, OpPraHoOB
MECTHOTO CaMOYTIPABJICHUA JTHO0 MOJBEAOMCTBEHHBIX FOCYAAPCTBEHHBIM OpraHaM HMJIM OpraHam
MECTHOrO CaMOYIIPaBJICHHs OpraHMW3alMi, y4aCTBYIOIIHX B NIPEAOCTABICHHH I'OCYAapCTBEHHBIX
H  MYHHMOMOQIBHBIX  YCIOYT, 3a  HCKNIOYEHHWEM  JOKYMEHTOB,  IPEAYCMOTPEHHBIX
yacTeio 6 cratbu 7 Pencpanbroro 3akoHa ot 27.07.2010 Ne 210-P3 «O6 opranusaium
NpeAOCTaBICHHS rOCYJapCTBEHHBIX H MYHHIIMIIANBHBIX YCIyT» (anee — DenepanbHbii 3aK0H);

OCYIIECTBIICHHs JCHCTBHH, B TOM YUC/IE COIVIaCOBaHMH, HEOOXOMUMBIX JUIS TOJNYYCHHS
rocyapcTBEHHOM YCIIyTH M CBf3aHHBIX € oOpaiieHHMeM B HHbIE TOCYJapCTBEHHBIC OPraHbl,
Opraibl MECTHOI'O CaMOYNpAB/ICHHsS, OpraHH3alliH, 33 HCKIIOYEHHEM IIOJIYYEHHS YCIYyT
U NIONy4EeHHS JOKYMEHTOB U HH()OpMAilMH, NIpEJOCTABIAEMEBIX B pe3yJbTaTe MpPeNOCTaBICHHS
TaKUX YCJIYT, BKJIIOYCHHBIX B IEPEYHH, yKa3aHHbIE B YacTd | crateu 9 PeaepaibHoro 3akoHa;

NpeACTaBICHUS JOKYMEHTOB M HMHGOpMAalMH, OTCYTCTBHE M (MJIHM) HEXOCTOBEPHOCTH
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KOTOPBIX HE YKa3bIBANHCh IIPH NIEPBOHAYAIBHOM OTKa3e B IIPHEME JOKYMEHTOB, HEOOXOMMMBIX
JUIA OpPEeAOCTABICHUA TOCYyJapCTBEHHOH YCAyrd, JMOO B MpeAOCTAaBIEHHH TrOCyAapCTBEHHOH
YCAYTH, 33 HCKITIOYEHHEM CIIEYIOIMMX CIyYaen:

H3MEHEHHE TpeOOBaHHH HOPMAaTHUBHBIX NIPABOBBIX AKTOB, KACAIOLMMXCS NPEAOCTABICHHA
roCyJapCTBEHHOH YCJIYTH, IIOCE€ NEPBOHAYANBHOH MOAAYH 3asABJICHHS O NpPEIOCTABICHUH
rocyAapCTBEHHOH yCIIyTH;

HanH4y¥e OWHOOK B 3adBJEHHH O MPENOCTABICHHH TOCYAAPCTBEHHOH YCIyrH
H JOKYMEHTAaX, [OJAHHbIX 3asiBHUTENIEM MOCIE MEPBOHAYATBHOTO OTKa3a B IIpUEME JOKYMEHTOB,
HEOOXOMUMBIX JUIA TPeNOCTABJIEHHS TIOCYJApCTBEHHOHM YCIYrd, JHOO B IPeIOCTABICHUH
rOCyJapCTBEHHOH H HE BKIIIOYEHHBIX B NPEICTAB/ICHHBIN paHee KOMIUIEKT JOKYMEHTOR;

HCTEYCHHE CpOKa JCHCTBHA JOKYMEHTOB MM M3MeHeHHe HH$popMaluu Iocie
NEPBOHAYANBHOIO OTKa3a B IpUEME JOKYMEHTOB, HEOOXOAMMBIX JUIA NpPEeAOCTaBJIEHHA
rocyJapCTBEHHOH YCIIYTH, JIHOO B PEOCTABJICHHH TOCYIAPCTBEHHOM yCIyTH;

BEUIBJICHHE JIOKYMEHTAJIbHO TMOATBEPKAECHHOIO ¢hakra (NmpH3HAKOB) OmMUOOYHOIO
HJIH TIPOTHBONPABHOTO AeHcTBHA (0Oe3felcTBUSA) AODKHOCTHOrO JMHMua JKHUIHIMHOTO KOMHTETa,
rOCyapCTBEHHOTO TpaxJaHckoro ciyxamero JXuwmimsoro komurera, paborHuka MOII,
IpPH NEPBOHAYAILHOM OTKa3e B NpHEME JOKYMEHTOB, HEOOXOAMMBIX IUIA MpeJOCTaBlICHHA
rOCyJapCTBEHHOMW yCiIyrd, U0 B MpEJOCTABNEHHH TOCYJapCTBEHHOW YCIYTH, O 4eM
B IIMCBMEHHOM BHJIE 3a IOAIMHKCHIO Mpeaceaatens XHIMImHoro KoMuTeTa, pykosoaurtenss MOIL|
IpH MEPBOHAYAJIbHOM OTKa3e B NPHEME JOKYMEHTOB, HEOOXOMMMBIX U NPEAOCTaBICHUS
rOCy/lapCTBEHHOH YCIIYTH, a Tal)Ke NPHHOCATCA U3BHHEHHUS 32 JOCTABJIEHHBIE HEyA00CTBa».

1.2. Pa3zgen V AIMHHHCTPAaTHBHOIO pEerjlaMeHTa U3JIOKHUThH B CIEAYIOLIEH pelakLMK:

«V. locyneonnii (BHecy1eOHBIH) MOPAIOK 006:Ka/I0BAHHSA pemeHHit
U JelicTBHil (Ge3geiicTBHA) HCIOJHHTEILHOIO OpPraHa
rocyanapcreennoi BiaacTn Cankr-Ilerepbypra, npeaocrasnsiomero
rocyJapcTBeHHYIO YCJIYTY, & TAK)Ke J0KHOCTHLIX JIHIL,
rocyapcTBeHHbBIX FPaKAAHCKHX cTykamux, M®II, paborauxa MOI]
NPH NpPeJ0CTABICHHH IOCYAaPCTBEHHBIX YCIYr

5.1. 3asBuTEeNH HMEIOT NpaBO Ha JgocyiebHoe (BHecyaeOHOE) o0xanoBaHHE PELICHHM
H fgeiicTBuit  (Oe3medicTBHA), NpHHATHIX (OCYyIIEeCTBNAeMbIX) JKHIMIOHBIM KOMHTETOM,
JAOJDKHOCTHBIMH ~ JHIaMM  JGIMIDHOTO KOMHTETa, TOCYJapCTBEHHBIMH I'DaOXKIAHCKHMHK
cryxamumu JKunumseoro komurera, MOILl, pabothuxkamu MOLl B xone npemocrasicHHsA
rocyaapcrBerHoit yenyru. JlocyaeOHsii (BHecyneOHBIi) NMOPAAOK O0XATOBAHHA HE HCKIIOYAET
BO3MOXHOCTh  OOKAIOBAHMS  pelileHHid H  peiictBuii  (Ge3gefcTBHA),  NPHHATHIX
(OCYyIECTBISEMBIX) B XOA€ MPELOCTABICHUS TOCYJapCTBEHHOH YCIYTH, B CyAeOHOM MOpAAKE.
HocyneOHuiii  (BHecyneOHBIN) mOpANOK o00OXanoBaHMs HE SABIAETCA JUIA  3asBUTENA
00s3aTe/IbHBIM.

3agBHTEND MOXKET OOpAaTHTHCA C XKa000ii, B TOM YHCIIE B CASAYIOIHMX Cllydasdx:

HapylleHHe CPOKa PErHCTPALMK 3aIpoca O NPEAOCTaBAEHHH rOCYAApPCTBEHHON YCIIYTH;

HapymeHde CpoKa NPEeJOCTABICHHS rocy1apCTBEHHOR yeIyTH’;

TpeGoBanHe y 3adBHTENS MAOKYMEHTOB MM HHGopManuu JHGO OCYIMECTBICHHA
NeHCTBHI, NMpeaCTaBieHHE WIH OCYIIECTBICHHE KOTOPhIX HE MpPeXyCMOTPEHO HOPMATHBHBIMH
npaBoBBIMH aKkTaMH Poccuiickoii ®enepaund, HOPMAaTHBHBIMH [IPaBOBBIMH aKTaMU CYOBEKTOB
Poccuiickoit deaepanuu A1 NpeOCTaBICHHSA I'OCYAapCTBECHHOM YCIIyTH;

OTKa3 B [IPHEME JOKYMEHTOB, NIPEACTABICHHE KOTOPBIX NMPEIyCMOTPEHO HOPMaTHBHAIMH
NpaBOBEIMH akTaMH Poccuiicko#t ®eaepalldM, HOPMATHBHBIMH INPaBOBbIMH  dKTaMH

’B yKa3aHHOM ciydae nocyae6Hoe (BHecyae6GHOe) oOxaoBaHue 3a9BUTENEM PELUCHUHA U NeHCTBHA (6e3neiicTus)
M®L, pabotrrka M®PL] Bo3MOXKHO B Clydae, ecik Ha ML, pemeHns n aeAcTeua (6e3aeHCcTBHE) KOTOPOTO
OOXKATYIOTCA, BOINOXKEHA GYHKIMA NO NPEIOCTABICHHIO COOTBETCTBYIOMMX IOCYAAPCTBEHHBIX

WI¥ MYHHLIMAISHBIX YCIIYT B IONTHOM o6beMe.
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Cankr-Ilerepbypra ais npegocTaBieHus rocy1apcTBEHHON YCIIYTH, Y 3aABHTEIIS;

OTKa3 B TMPEAOCTABIICHHH TOCYAApCTBEHHOM YCIYIH, €CIM OCHOBaHHSA OTKa3a
HE NpeayCMOTpEHH! ¢ieiepalbHbBIMU 3aKOHAMH M NIPHHATHIMH B COOTBETCTBHH C HUMH HHBLIMH
HOpDMaTHBHBIMH IIpaBOBBIMH akTaMH Poccuiickoit ®enepauum, 3akOHAaMH M = HHBIMH
HOPMATHBHBIMH IIPaBOBbLIMH akTamu Cankt-Ilerep6ypra’;

3aTpeOOBaHHE C 3asABHTE/A INIpH NPENOCTABJICHHH FOCYJApPCTBEHHOW YCIYTH IUIATHI,
HE TNpelyCMOTPEHHOH HOpMAaTHBHBIMH IIpaBOBBIMH akTamu Poccumiickoit ®epepauun,
HOpMAaTHBHBIMH NpaBoBbIMH akTaMu CankT-IletepOypra:

orka3 JKWIMIDHOrO KOMHTETa, MAODKHOCTHOrO JpHa JKHIHIIHOIO KOMHTETa,
rOCyJapCTBEHHOTIO rpaXXJaHCKOro CITy>Xalnero Kunumsoro KOMHTETA
B HCIIPABJCHHUHU JONMYIIECHHALIX ONEYaTOK U OMMOOK B BHIAHHBIX B PE3Y/bTATE MPEAOCTABICHHS
rocylapCTBEHHOH YCIyrH MAOKyMEHTax MO0 HapyIleHHe YCTaHOBIEHHOrO CpOKa TaKHX
ucnpasneuui&z;

HapyIIeHHe CPOKa MMM MOPAAKAa BbIIa4YH JAOKYMEHTOB IIO pe3ynbTaTaM NpeJOoCTaBIcHUA
roCyJ1apCTBEHHOH YCIIYTH;

IIPHOCTAHOBJIECHUA [MPEIOCTABICHHA TIOCYJapCTBEHHOW YCIYyrd, €ciH OCHOBaHHS
[IPUOCTAHOBJIEHUA He NIPEAYCMOTPEHD! (helepalbHBIMU 3aKOHAMH H MPHHATEIMH B COOTBETCTBHH
C HMMH HHBIMH HODMAaTHBHBIMH [paBOBbIMM akTaMH Poccuiickoli ®enepauuu, 3akoHamu
¥ MHBIMM [IPABOBBIMH aKTaMH CaHxT-l'Ie'repﬁypra2;

TpeboBaHHEe Yy 3asBHUTENs HOKYMEHTOB MIHM HH(pOpPMalHHM, OTCYTCTBHE M (HJIH)
HEJOCTOBEPHOCTh KOTOPBIX HE YKa3blBAIMCh IpH MEPBOHAYANLHOM OTKa3e B IIpHEME
JOKYMEHTOB, HEOOXOIMMBIX JUIA TMpPENOCTaBICHHA TOCYJApCTBEHHOH ycmyrd, JHOO
B IIPEJOCTABICHUU TOCYJApCTBEHHOH YCIYTH, 3a MCKIIOUEHHEM CIYHaeB, NPeNyCMOTPEHHBIX
nyHkToM 4 acTi | ctathi 7 PelepanbHOro 3aKoHa’,

B cnydyae ecnum xamoba mogaeTcs uepe3 MPEACTABHTENA 3adBUTEIA, TaKKe
NpeACTaBIACTCA AOKYMEHT, MOATBEP)KIAIOMIMH IOJHOMOYMS Ha OCYIIECTBICHHE NCHCTBHIA
OT HMMEHH 3asBHTeNs. B kadecTBe JROKYMEHTa, MOATBEPXKJAIOMIEr0 IMOJIHOMOYHSA
Ha OCYLIECTBIICHHE JCHCTBHH OT HMEHH 3aiABHTENA, MOXET OBITh IPEACTABNICHA:

opopMiIcHHas B COOTBETCTBHH ¢ 3aKOHozaTenscTBOM Poccuiickoit ®eaepanuu
JIOBEPEHHOCTD (18 (PUIMYECKHX JIHILL);

obopMicHHas B COOTBETCTBHH C 3aKOHoAaTenbcTBOM Poccuiickoit ®Denepanuu
JOBEPCHHOCTb, 3aBEPECHHAA IEYaThIO 3afBHTENA (PH HAIMYHH NeYaTH) K MOANHCAHHAsA
PYKOBOIMTENEM  3aABHTENS MM  YNOJHOMOYEHHBIM 3THM  pPYKOBOJHTENEM  JIHIIOM
(1S FOPUAMHECKUX JIMIL);

KOMHMA pEUICHHS O HasHa4YeHHH WM o6 u3bpaHuM b0 mnpHKasa 0 Ha3HAYECHHH
(H3HYECKOro JHUa Ha JMOJDKHOCTh, B COOTBETCTBHH C KOTOPHIM Takoe (QH3HYECKOE JIMIO
ofnagaer npaBoM JIeHCTBOBATh OT HMEHH 3asiBUTENS 0€3 JOBEPEHHOCTH.

52. Xamoba Moxer ObITh mnNOJaHa 3asfBUTENEM B IIMCBMEHHOH ¢(opme
Ha  OymMaxHOM HOCHTEIIE, B 3EKTPOHHOH dopme’ (c HCIIONb30BaHAEM
HHPOPMAILIHOHHO-TEIEeKOMMYBHKALHOHHOH ceTH «HHTepHET» NOCpeacTBOM OQHIHATLHOIO
calita  JKMIMIIHOrO  KOMHTETa, mibo  Iloprana), B JKWJIHMIIHBIE  KOMHTET,
M®II, mubo 8 Komurer no uHdopMmarusaumu H CBA3H, ABJISIOUMICA yupeauTeiem MOI]
(nanee — KNUC).

XKanobs! Ha pewmenns u aeckcTBus (Oe3peicTBre) pykoBoauTeNs JXHINITHOrO KOMHUTETA
noAalTcs B JKMIMINHBIA KOMHTET.

Kanober Ha pemenus u jeiictBua (GesneiictBue) paGotHuka MOPIl noparorcs
pyxoBoautemo M®II,

XKanobwl Ha pewrenus W JeiictBus (OezzeiicTBue) pykoBoauTens ML mogarorcs
B MO®Il, M®I] nanpasnser yka3aHHble xajloObl B TedyeHHE Tpex pabouux AHeH CO IHA

3 Tonaua xano6bi B INEKTPOHHOK BopMe 06ecneunBAETCA IPH HANHYHH TEXHHYECKOH BOIMOKHOCTH.



HX perucrpauuH Ha paccMorpenue B KUC.

5.2.1. Xanoba Ha pemenus u naeictBua (OespeficTeue) JKMIHIHOIO KOMMTETA,
JOJDKHOCTHOTO JHLA JKHIMIHOrO KOMHTETa, IOCyJapCTBEHHOIO TPaXXIAHCKOTO CIIYXKallero,
pykoBoauTeNs JHIHITHOrO KOMHTETA MOXET OBITh HAlpaBJIeHa:

1o 1noure;

gepes MoL;

C HCIONb30BaHHEM HMH(POPMALHOHHO-TENIEKOMMYHHKANMOHHOH cetH «HHTepHer
NOCPeACTBOM:  odHuuMansHoro caiirta JXummmoro komurera www.gilkom-complex.ru,
nu6o [oprana’;

NpH JHYHOM IpHeMe 3asBuTeias B JKMIMIOHOM KOMHTEeTe (B MECTE IIPEIAOCTaBIICHUS
FOCYZJapCTBEHHOH YCIYIH, T.6. B MecTe, [Jieé 3agBHUTENb IOJaBal 3alpoc Ha IOIYyYECHHE
rOCYAapCTBEHHOH yCIOYTH, HapylIeHHe NOPAJKa NPe/OoCTaBleH s KOTopoi obxanyercs, nmubo B
MECTe, T/IE 3aABHTEJIEM NTOyUEH pe3yIbTaT yKa3aHHON rocyAapCTBEHHOM YCIIyTH).

5.2.2. XXanoba Ha pewenus u neiicteus (6eaneiicteue) ML, paboruuka M®L] MoxeT
ObITH HanpaBneHa:

IO ITOYTE;

C HCNOJBb3OBAHHEM HH(POPMAIMOHHO-TENEKOMMYHHKAIMOHHOH ceTH  «MHTepHET»
nocpenacreoM IToprana’;

IIpA THYHOM TIpHeMe 3asaBuTens B MOII.

5.3. ITpu nogave xanob6kI:

5.3.1. Ilpu nuYHOM mpHeMe 3asBUTENSA B MHCBMEHHOH (opMe Ha OYMaKHOM HOCHTENE
3a4BUTENL [IPEACTABIAET MAOKYMEHT, YXOCTOBEPSIONIMH €ro JHYHOCTH B COOTBETCTBHH
¢ 3aKoHOAATeALCTBOM Poccuiickoit ®enepanun.

5.3.2. B anextpoHHOH Qopme MOryT OBITH NpEeACTaBIEHBI JOKYMEHTHI, yKa3aHHbIE
B nyHkTe 5.1 Hacrodmero AJMHHHUCTPaTHBHOIO pErjlaMeHTa, INIPH 3TOM JOKYMEHT,
YAOCTOBEPSIOIIH# JIMYHOCTD 3aIBUTENA, HEe Tpebyercs.

3anoiHeHHe 3adBNEHUS © pacCMOTpeHHH kanobwl uyepe3 [lopranm mnpomsBoauTcs
3asBUTEJIEM JIHYHO NPY YCIOBHH aBTOpH3allMH 3asBHTeNS Ha [loprane nocpeacTsoM ECHUA’.

5.4. Tlpn nopaue xano6su uepes ML, MOIL] obecneunBaet ee nepeaady B XHIMITHBIHA
KOMHTET B IIOPSJIKE M CPOKH, KOTOPBIE YCTAHOBJIEHB! COTJIAIICHHEM O B3aMMOJECHCTBHH MEXAY
M®I] » XunumHsIM KOMHTETOM, HO HE IO3JIHEe cieaymomero pabodero aus co AHA
MOCTYTIJIEHHS K00k

5.5. PaccMoTpeHHe xanob:

Cpok paccMOTpeHHs XaloObl HCUMCHISETCA CO JHSA PErucTpaluH Xamobsl B XXunumHom
koMmurtetre, MOPII.

Xamoba Ha pemenus u jeiictBus (6espmeiictBHe) JKMIMIHONO KOMHUTETA, €ro
JODKHOCTHBIX JHMIl M TOCYJAPCTBEHHBIX TIpaXJAaHCKMX CHOYyXallMX paccMaTpHBacTCs
KUIUUTHEIM KOMHTETOM.

Xanoba Ha pemenus u aeiictBus (Oe3nelicTBue) pabornuka M®L paccmarpuBaercs
M®Il.

Xano6a Ha peienus ¥ aeiicTBus (Ge3nelictBue) pykoBoauteni M®LI paccmarpusaetcs
KHUC.

B cinyyae ecnn xkanoba momaHa 3asBHTENEM B OpraH, B KOMIIETCHIMIO KOTOpOTO

4 ¥ano6a Ha pemenus, aekcteun (6esmeiicTere) JKWIHILHOTO KOMHTETA, NOMDKHOCTHBIX JHU JKWiMIMHOrO
KOMMTETa, TOCYAAapCTBEHHBIX IPaKJAHCKUX cCayxkamux JKWIMIHOrO KOMHMTETa IMPH  NPEAOCTaBJICHHH
rOCyAApCTBEHHONM YCAYrH MoxeT OnTh nmoaasa 8 M®L| Tonsko B Ciyyac NpeOCTaBICHHA YKa3aHHOH YCIyrH
nocpeactsoM M®PLI.

[Mogaua anobu MocpeacTBOM oGHUKANLHOrO caita MWIHIIHOrO KOMHTETa O0ECIEYHMBAETCA MPHU HAIHYMH
TEXHHYECKOH BO3MOXHOCTH.
¢ Mopaua xano6si nocpencTeom IMoprana ofecneyMBacTCA IPH HANTHIMH TEXHHUECKOHA BOSMOXHOCTH.
7 B03MOXHOCTh MOJaTh *anoby mocpeactom Iloprana ofecneuuBaeTcs Ans 3auBMTENeH, KOTOpble MONABATH
3afABACHHE O NPEAOCTARIEHHH rocyaapcTBeHHoH ycryry yepes Ilopran win M®LL
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HE BXOIMT MNpHHATHE pEIICHHA N0 >Xamobe, B TedeHHWe Tpex pabouMx pHed co JHA
€€  DPErMCTpalldd  yKa3aHHBIH OpraH  Hampasjser Jkaloly B  YIOJTHOMOYEHHBIN
Ha €e pacCMOTpeHME Oprai M B INHCbMEHHOH ¢opMe HUHGOPMHpYeT 3asBHTENs
O TNepeHanpaBieHHH kanoObl. [Ipu 3TOM Cpox paccMOTpeHHA kanoOsl MCUHCIAETCA CO JHA
PErHCTPaLlUH XKaJIo0b] B YIIONTHOMOYEHHOM Ha €€ PaCCMOTPEHHE OpraHe.

B cnyyae ecnH B OTHOIIEHHMM MOCTYNHBHIEH XanoObl (efepanbHbIM  3aKOHOM
YCTAHOBJICH HHOH IIOpAAOK (Npoleaypa) NOJa4YH K PpacCMOTpEeHHs kanob, NoJoXKeHHus
HAaCcTOALIETO pasjiela HE NMPHMEHSAIOTCA, H 3asiBHTENb YBEAOMIIAETCA O TOM, YTO €ro xanoda
OyneT paccMOTpeHa B MOPAAKE U CPOKH, IPEyCMOTPEHHBIE (heIepalbHbIM 3aKOHOM.

5.6. Xanoba nomkHa cofepxKars:

HanmenoBaunne XuMIHIMHOTO KOMHTETa, JOKHOCTHOTO Juna JKHIHMIIHOTO KOMHTETa,
TOCYJAapCTBEHHOIO  rpaXaaHckoro  cmyxkamero  JKuiaummuoro — koMuTeta, MOI],
ero pykosoaurens d (uiaM) pabOTHMKa pemeHHs W AeHcTBUs (6e3meHCTBHE) KOTOPHIX
obxamytorcs;

bamMHIHIO, UMA, OTYECTBO (MOCHEAHEe — MPU HATHYHH), CBEJICHHS O MECTE XMTEIbCTBa
3ajABHTENL — ¢u3nUeckoro juua 1IH60 HAaMMECHOBaHME, CBENEHHA O MECTE HaXOXICHHS
3aABHTENA — IOPHAMYECKOro JIHLA, a Takke HOMep (HoMepa) KOHTakTHOro renedoHa, aapec
(aapeca) NMEKTPOHHOH MOYTHI (IIPH HAJIMYMH) ¥ IMOYTOBBLIH aapec, MO KOTOPHIM JOJIKEH OBITh
HalpaBJI€H OTBET 3aABHTENIO;

cBecHHA 00 obOxanyeMbIX pemeHusix M JeicTBuax (OespeiictBu) XKumuimHoro
KOMHUTETa, AO/DKHOCTHOIO jHUa JXKHIHIMHONO KOMHTETa, IOCYRApCTBEHHOro IpaKAaHCKOrO
cayxautero JXunumuoro xomurera, ML, paGorauka M®Ll, B ToM yucie B ciryyae nmoaadu
xanobel B MODLI unu yepes [lopran — BuA HapyuieHHs, yKa3aHHBIA B MyHKTE 5.1 Hacrosuero
AIMHHHCTPATHBHOTO periaMeHTa;

JIOBOZbI, Ha OCHOBAaHHMH KOTOPBIX 3afABHMTE/Nb HE COIJIaCeH C PCUICHHEM H HEHCTBHEM
(6be3pefictBHeM) JKMIMIMHOrO KOMHTETa, [JOJDKHOCTHOTO JiMia JKHIMIDHONO KOMMTETa,
rocyAapcTBEHHOIO IpaXkAaHCcKoro ciayxamero Xunnmuoro komurera, M®1], paborauka MOII,
3adBUTENEM MOTYT OBITh [IPEACTABIIEHB! JOKYMEHTSHI (IIPH HAIMYHH ), NOATBEPXAAIOUIUE JOBOIBI
3asgBUTENA, THO0 X KOIHUH.

5.7. 3asBuTeNnh HMEET NPABO Ha MONyYEeHHE HHOOPMALIMK U JOKYMEHTOB, HEOOXOAUMBIX
Ju1s 000CHOBaHHUA H PACCMOTPEHHS XKal0OBbI.

5.8. Kanoba, nocrynusmas B XKummmusni komurer, MOLl, KHUC nu6o Benmecrosmmii
OpraH NOJJIEXHT PEerHCTPalKH He NMOo3AHee CIeAYIOUero pabouero qJs co AHA €€ NOCTYIICHHA.
Xanoba mNOMIEKHT PAaCCMOTPEHHIO JAOJDKHOCTHBIM JIMIIOM, pPabOTHHKOM, HaJeleHHBIM
MOJTHOMOYMAMH MO PAaCCMOTPEHHIO KaloD, B TedyeHHE NATHAAUATH pabo4yMx aHed co aHA
€e pErucrpaluy, ecnd Oonee KOPOTKHE CPOKH PAacCMOTPEHHS XKanoOBl HE YCTAHOBJIEHEI
KununmuemM komuteromM, MOL], KUC.

B cny4ae obGxanoBanus ortkaza JXKummumgHoro xomurtera, MOILI, paboramxa M®L]
B I[IpHeME€ [JOKYMEHTOB Yy 3asBHTeNls JMO0 B HCOPaBNCHHH MAONYINEHHBIX ONEYaTOK
1 (wi) ommuOOK MAM B Cilyyae 00XaJlOBaHMs HApyIIEHHA YCTaHOBJIEHHOTO CPOKa TaKHX
HCTIpaB/ICHHH XKano0a pacCMaTpHBaeTCs B TCUEHHE NATH pabounX THEH CO THA €€ PErHCTPALHH.

59. Ilo pesynprataM paccMOTpeHds kaioOsl JKumummeeri  xomuter, MOII,
KHC npuHEMaeT OHO M3 CIEAYIOMMX PelIeHUM:

kanoba ynoBneTBopsercs, B TOM 4Hcie B (opMe OTMEHH IPHHATOrO pEINEeHHHA,
UCIpaBNEHUs JOMYIIEHHBIX JKWJIHIOHBIM KOMHMTETOM OINEYaTOK M OmHOOK B BBLIAHHBIX
B pe3yJibTaTe NpPEROCTABIEHUs IOCYyJapCTBEHHOH YCIYrH NOKYMEHTaX, BO3BpaTa 3asBHTENIO
ICHEXHBIX CpPEACTB, B3MMaHHE KOTOPBIX HE IMPEAYCMOTPEHO HOPMAaTHBHBIMH HpPaBOBBIMH
axtamu Poccuiickoit deaepanuu, HOpMaTHBHBIMH NpaBoBbIMH akTaMu CaHkT-IleTepbypra;

B YJIOBJIETBOPEHHH KalOObl OTKa3hIBAETCA.

[TIo pesynpTaTaM NpOBEpPKH IpH OTCYTCTBMHM B Xano0e¢ AOBOJAOB, NOATBEPXIAIOLIHAX
HaJlU9Me YKa3aHHOTO 3asBMTENEM BHAA HApYINCHHS MNOps/IKa IMpPEJOCTaBlIeHUA YCIYTH,



6

JIODKHOCTHOE JIMIO, OTBETCTBEHHOE 33 PACCMOTPEHHUE XKalnoObl, IPUHHMAET pelieHre o6 oTkase
B PacCMOTPEHHH XajoObl IO CYUIECTBY B CBS3H C HECOOTBETCTBHEM CBEACHHH, H3MOXKEHHBIX
B ayiobe, yKka3aHHOMY BHIY HapyIneHHUs.

5.10. Ilpu ynmoBnerBopennn xanobsl Xumummueii xomurer, MOL[, KUC npurumaer
HCUEpNBIBAIOIINE MEPBl N0 YCTPAHCHHIO BBHISBJICHHBIX HapyllleHHH, B TOM 4MCIC IO BblIaYe
3a8BUTEJIIO Pe3yJIbTaTa TOCYAapCTBEHHOM YCIYTH, HE MO3aHee NATH paboumx AHEH co OHA
NPHHATHA pellleHHs, €ClIi HHOE He YCTaHOBJICHO 3aKOHOAaTeNbCTBOM Poccuiickoi deiepaliuy.

He nosanee nns, cnexyilomero 3a AHEM NPHHSATHS PEIICHUSA, 3aiBUTENIO B MHCbMEHHOH
¢dhopMe M 10 KENAaHUIO 3asiBUTENA B 3NIEKTPOHHOH popMe HamnpasseTcds MOTHBHPOBAHHBIA OTBET
0 pe3yNbTaTax pacCMOTPEHHS KaJIOObI.

B cnydae nmpu3HaHMs xanoObl nojsexained yIOBIETBOPEHHIO B OTBETE 3asiBUTEIIO,
naercs  HHpoOpMalMA O  OEHCTBHAX, OCYIIECTBIAEMBIX  JKWIMIHBIM  KOMHTETOM,
B LEMIX HE3aMEIMTENbHOTO YCTpaHEHHS BHIABJACHHBIX HapylIeHHH IIpH  OKa3aHHH
TOCYAapCTBEHHON YCIYTH, a TakkKe NPHHOCATCA H3BHHEHHA 3a JOCTaBICHHBIE HEyA0OCTBa
H YKa3bIBaecTC WHGPOpPMALMA O JNATbHEHIIHX NEHCTBHUSAX, KOTOpblE HEOOXOAMMO COBEPIIMTH
3adBUTENIO B LENAX MOJYYEHHS FOCYAaPCTBEHHOM YCITYTH.

B cnyvae nmpu3HaHMs XanoObl He MOJJIEXAINEH YAOBIETBOPEHUIO B OTBETE 3aABHTENIO,
JAIOTCA apryMEHTHpPOBAaHHbIE pa3biACHEHMS O NpPUYMHAX MPHHATOTO pEINeHHA, a TaKKe
uHpopMalHs 0 nopsake 00XXaJOBaHHUS MPHHATOTO PEUICHHS.

B oTBete nmo pe3ynbraTaM pacCMOTPEHHS JKaJIOOB! YKa3bIBAIOTCS:

HauMeHoBaHue Xummumoro xomurtera, MOLl, KUC, pomxHOCTH, GaMuiud, HMH,
OTYECTBO (MIPH HAIMYHH) €r0 AOJKHOCTHOTO JIHIIA, IPHHABIIErO PEIiCHHE N0 Kanobe;

HOMEp, JaTa, MECTO NPHHATHS PEIICHHS, BKIIOYAs CBEACHUS O JOKHOCTHOM JIHLE,
paboTHHKe, pelicHHE Wi AeHcTBUE (6e3neiicTBHE) KOTOPOro obxamyercs;

(daMuIHA, UMSA, OTIECTBO (IIPH HAIMYHMH) HITH HAUMEHOBaHHE 3aSBHTEIIA,

OCHOBaHHA JUIA IPHHATHA peLIeHHA o xanode;

IPUHATOE MO Xanobe pelenue;

B Cllydae ecli kanoba rnpu3HaHa 0OOCHOBAHHOM, — CPOKH YCTpaHEHHA BBISBIECHHBIX
HapyIlIeHHH, B TOM YHMCJIe CPOK IPEA0CTaBIEHHS pe3yIbTaTa rocy 1apCTBEHHOM YCIIyTH;

CBEICHHA O ITOPSAAKE 00XKaTIOBaHUA MPHHATOIO M0 kanobe pemeHus.

5.11. OTBeT 10 pe3yNbTaTaM pacCMOTPEHHA XaJOOBl TOANKCHIBACTCA YIIOTHOMOYECHHBIM
Ha pacCMOTpeHHe ¥ajoOnl  JOMKHOCTHBIM JiHioM J(wmmmsoro komurera, KHC
win pabotHrkoM M®L], HaneneHHBM NOJIHOMOYHSMH TI0 PACCMOTPEHHIO Xarnob.

Io xenaHHIO 3afABHTENS OTBET IO pe3yJbTaTaM DAcCMOTPCHHA >KaloObl MOXKET ObITH
IpEACTABIEH HE TMO3IHEe MHA, CIEAYIOINero 3a [HEM NpPHHATHA pellcHHs, B ¢dopme
3JIEKTPOHHOTO JIOKYMEHTa, noanucanHoro snekrponHoit nogmuckio KMC, paGotnakom MOI,
HaJeNeHHBIM MOJIHOMOYHAMH [0 PAacCMOTPEHHIO Jkanob, BHA KOTOpOH YCTaHOBJIEH
3aKOHOZaTeNbCTBOM Poccuiickoit denepauu.

5.12. B cnyyae yCTAaHOBJICHHS B XOJ€ HIIM MO pe3ylbTaTaM pPacCMOTPEHHA XanoObl
MPU3HAKOB COCTaBa aJIMHHHCTPATHBHOTO NMpPaBOHApyHIEHUA HJIH NPECTYIUIEHMS IOJDKHOCTHOE
aano  Xunumuoro xomutera, KHC, paGornuk MOL, HageneHHble MNOTHOMOYHAMH
[0 PAacCMOTPEHHIO XKanoG, He3aMeUTHTENIFHO HAINPaBIAIOT HMEIOIIMECS MaTEepHallbl B OPTraHEbl
NPOKYpaTyphl.

5.13. Xunumnet komuter, KUC, M®IL] oTkassiBaeT B YHOBJICTBOPEHHH XKaIOObI
B CJIEAYIOLIHUX CIIyYasx:

HaTM4He BCTYIMBIIETO B 3aKOHHYIO CHITy PellleHHs CyJa, apOMTpaskKHOro Cyaa 110 xanobe
O TOM JK€ MPEIMETE H MO TEM K€ OCHOBAHHUSM;

nojavya kajoObl JIMIIOM, TOJHOMOYHMS KOTOpOro He NOATBEPXAEHBI B TOpPSKE,
YCTaHOBJICHHOM 3aKoHoJaTenbcTBOM Poccuiickol denepauuy;

HalMYMe pelleHHs] N0 Xanobe, NMPHHATOTO paHee B COOTBETCTBHH C TpeOOBaHUAMH
HACTOALIEr0 AJMHHHMCTPATHBHOIO PEIVIAaMEHTa B OTHOIUEHHH TOrO K€ 3aABHTEIA H MO TOMY




e IpeaMeTy KanoOsl.

5.14. Kunumnetii xomuter, KUC, MOI] BnpaBe ocraButh xanofy Oe3 oTBera
B CHEIYIOUIUX CITyJasX:

Haluyue B Kanobe HeHEeH3ypHBIX MO0 OCKOPOMTENIBLHBIX BHIPAXKEHUH, yrpo3 >KH3HH,
3J0POBBIO M HMYIIECTBY JOKHOCTHOTO JIMIIA, & TAKXKE WICHOB €10 CEMbH;

OTCYTCTBHE BO3MOXHOCTH NPOYMTaTh KaKyl-MHOO 9acTh TekcTa XajuoObl, (aMHIHIO,
MMs, OTYECTBO (IIpH HAJMIMH) U (M) [TOYTOBBLA agpec 3aABUTENS, YKa3aHHbIE B xanobe (mox
OTCYTCTBHEM BO3MOXXHOCTH IpPOYMTaTh MOHMMAETCA CIOydad, NpH KOTOPOM 4YacTb TeKCTa
#ano6s! ¥ () GUO u (unu) moyToBEIA anpec 3asBUTENS He NOANAIOTCS HPOYTEHHIO).

B cnygae ocrasnenns xanobwu 6e3 orseta XXunumueni komuter, KUC, MOI] B TeueHue
3 (1pex) pabodmx aHe# cO JHA perucTpauuy Xalo0w coobmaer 00 3TOM FpaXAaHHHY,
HanpaBHUBIIEMY Xanoly, ecim ero GpaMuInsg ¥ NOYTOBBIA apec NOANAIOTCS MPOYTEHHMIO.

5.15. lopsanox obxanoBaHus peIIEHUs 110 XKanobe

Pemenne, npuHATOE MO pe3ynbTaTaM pacCMOTPEHHUSA XaloObl, MOXKET ObITL 00XKalOBaHO
BHIle-Ty6epHaTOpYy Canxr-Tlerep6ypra, HeMoCPEeACTBEHHO KOOPAUHUPYIOINEMY
H KOHTpOJMpyomeMy aeaTenbHocTh JKwmummsoro komurtera (191060, Canxr-Ilerepbypr,
CMmomeHbA, Tenedon 576-60-51), B IlpaButenscrBo Canxt-Ilerepbypra, a Takke B Cyd,
B NIOPSOKE H CPOKH, IPEAYCMOTPEHHBIE JEHCTBYIOIMUM 3aKOHOAATEILCTROM.

5.16. UndopmupoBanue 3asBHTENCH O NOPAOKE INOAAYH H DPACCMOTPEHHS XanoObI
Ha pemeHus H JnedicrBusa (6esgedictBue) JXuwmMImHOro KOMHTETa, €0 IJOJDKHOCTHBIX JIHI,
rOCyJapCTBEHHBIX TIpaKaaHCKuX ciyxamux, MO, paboraukoB M®PI[ ocymecTBagercs
[TOCPEICTBOM pasMenieHus nupopMauuu Ha [loprane.

KoncyneTupoBanue 3asBuTeNeii o0 mopsake o0xanoBaHUs peIICHHH H AEHCTBHH
(be3neficTBHA) OCYIIECTBISETCS TakkKe MO TeledoHaM, agpecaM JICKTPOHHOH IOYTEHI, a TaKXKe
IPY JIHYHOM NIpHEMeE MO agpecaM, YKa3aHHBIM B yHKTe 1.3.1 HacTosmero AJIMHHHCTPATHBHOIO
perjlaMeHTa.

5.17. TlonoxeHus HacTOAMIErO pasjena, YCTaHaBIHMBAIOIIHE MOPSOOK I10Jaux
¥ pacCMOTpeHHs >Xajo0 3agBuTenelf Ha HapymeHHs KX 0paB IpH NpeJOCTaBICHHH
rOCYAapCTBEHHEIX YCITYT, HE PAaCIpOCTPaHAIOTCS Ha OTHOINEHHS, peryaupyeMsle PenepanbHemM
3akoHOM OT 2.05.2006 roma Ne 59-03 «O mopsaxe paccMOTpeHHs oOpameHMA TpaxnaH
Poccuiickoit Penepanum» (nanee — 3akoH Ne 59-D3).

XanoGwl 3asBuTENCH HAa OpPraHU3aUMIO NPEJOCTAaBICHHA TIOCYAapCTBEHHBIX YCIYT
M®I] noparTcs ¥ paccMaTPHBAIOTCS B MOPSAIKE, MPEXyCMOTpeHHOM 3akoHoM Ne 59-03.

Xanoba 3agBMTENs HA OpraHH3alUI0 I[PEROCTABICHHS TOCYAApCTBEHHBIX YCIYT
M®ILI, nonannas 3asBureneM B M®ILI, paccmarpusaetcs M®L] B cooTBEeTCTBHH ¢ 3aKOHOM
Ne 59-03».

2. KoHTponb 32 BHIIONHEHHEM PAcIOPSKEHHS BO3NOXKHTH Ha [IEPBOTO 3aMECTHTEI
npexacenarens Xunumaoro komutera Opnosy M.T.

Hpencexareas . /
KHIMIXHOT0 KOMHTETA - B.A.bopmes




