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ITIPABUTEJILCTBO CAHKT-IIETEPBYPI'A

KUJTHIIHBIA KOMUTET
PACIMOPAXEHHUE oKyl

L1 0L 4019 . 1394 p

O BHeCeHMH HM3MEHeHHH B pacnopsDKeHHe
Kuaumuoro xomutera oT 26.07.2011 Ne 352-p

B cootBercTBHH ¢ [lopsaxom pa3paboTKy B yTBEpXKIECHHS UCTIONHUTENLHEIMHE OPraHaMy
rocynapcteeHgoit  Bnactd  Cankr-Ilerepbypra ~ agMHHMCTDAaTMBHBIX  pErNaMEHTOB
TNpEJOCTABNCHHA TOCYJAPCTBEHHBIX YCAyr (MCIONHEHHS TOCYJApCTBEHHBIX (DYHKUHI),
yTBREpXIeHHBIM nocTaHoBaeHHeM [Ipasutenscrea Cankr-Iletrepbypra or 25.07.2011 Ne 1037:

1. Buectu B pacnopsxenne Xunmmmoro komurera ot 26.07.2011 Ne 352-p
«O6 yTBepXKICHHH AIMMHHCTPATMBHBIX PpErJIaMEHTOB IIPEROCTABICHHS roOCYJAPCTBEHHBIX
ycayr» (Ianee — pacliOpAXXEHHE) CIEAYIOIINE U3MEHEHH:

1.1. B AnIMHHMCTPAaTHBHOM perjaMeHTe JKHIMIUHOTO KOMHTETa IIpeAOCTABIEHHs
rOCyJAapCTBCHHOH YCIYIH MO OKa3aHHI) KOHCYJBTAIMOHHOM NOMOIIM COOCTBEHHHKAM
NoMeIneHHH B MHOTOKBAapTHPHBIX aoMax, HaXOAAIIUXCS B YIIpaBJIeHHH
KIWIHIHO-CTPOUTENBHBIX, XUINIIHEIX KOONEPATHBOB, TOBAPUIIECTB COOCTBEHHUKOB XUJIbA H
YOPaBAIOIMKX OpraHH3alii, B chepe YNpaBiIcHHS, CONEP)XaHUA H PEMOHTA MHOTOKBAPTHPHBIX
JOMOB,  YTBEpXIEHHOM B  Ka4ecTBe IPUIOXEHAS 1 K  pacnopsKeHHIO
(manee - AIMHHHCTpPATUBHBIA pernaMesT 1):

1.1.1. Jlomonwute pasgen II AIMHHMCTPaTHBHOrO perjamMeHTa 1 mnyHkrtoM 2.8.1
CHIEIYIOMIETO COAEPIKAHUA:

«2.8.1. JlomxHocTHRIM JHIaM JKMIHMINHOrO KOMHTETa 3ampelleHo TpedoBath
OT 3asBUTENS:

NpeNcTaBieHHs JOKYMEHTOB M HMHGOpPMAaLMM HIM OCYIUECTBIEHHS ACHCTBHH,
NPEACTABICHHE MM OCYLIECTBICHHE KOTOPHIX HE NPEIYCMOTPEHO HOPMATHBHBIMHU 1PAaBOBBIMU
aKTaMH, pETYIHPYIOUIMMH OTHOINEHMsl, BO3HHKAIOIIME B CBA3H C INpeldOoCTaBICHHEM
rOCYAapCTBEHHOM YCIYTH;

TIpPEACTaBIECHHS JOKYMEHTOB H HHGOPMALMH, B TOM YHCIIE IOJTBEP)KAAIOIIMUX BHECEHHE
3adBUTENIEM IUIAThl 32 NPEAOCTABACHHE IOCYJaPCTBEHHBIX H MYHMIMIANLHLIX YCIYT, KOTOpBIE
HaXOJATCH B PaclOpSHXKEHHH OPraHOB, NIPEAOCTABIAIOIMX I'OCYXAPCTBEHHBIE YCIVTH, OPraHos,
NpeIOCTABISIOMAX MYHMUMIANbHBIE YCIOYFH, HHBIX TOCYJAPCTBEHHBIX OpPraHOB, OPraHoOB
MECTHOTO CaMOYTIpaB/ICHHsA 11060 NMOABEJOMCTBEHHBIX ['OCYJAPCTBCHHBIM OPraHaM MJIH OpraHam
MECTHOTO CaMOYNpAaBJICHHA OpraHH3auMii, y4aCTBYIOUIUX B NPEAOCTABIEHHH FOCYAaPCTBEHHLIX
H  MYHHUIHOAIBHBIX  YCOYr, 328  HCKIIOYEHHEM  JOKYMEHTOB, IpeNyCMOTPEHHBIX
yacThi0 6 crathM 7 (enmepanbHoro 3akoHa ot 27.07.2010 Ne 210-d3 «OG6G opraHu3zauuu
NPEIOCTABJIEHHS FOCYIaPCTBEHHBIX H MYHHIMIIAIBHBIX yCIyr» (nanee — PeaepanpHblii 3aK0H);

OCYIIECTBIICHHA JEHCTBHH, B TOM 4YHCIE COrNacOBaHHI, HEOOXOMMMEBIX IUIS TMOJY4YEeHUs
rocyaapCTBEHHON YCIYyIH H CBA3aHHBIX ¢ OoOpallleHWeM B HHBIE TOCYHAPCTBEHHBIE OPraHBl,
OpraHel MECTHOIO CaMOYNpABJIEHHA, OpPraHH3aLHH, 33 MCKIIOYEHHEM IMONY4YEHHMS YCIyr
H TONy4YeHHs AOKyMEHTOB M HH(OpMalHM, NPEJOCTABISAEMBIX B PE3y/IbTATE IPENOCTABACHUS
TaKMX YCJyT, BKIIOYEHHBIX B IIePEYHH, YKa3aHHbIE B 4acTH 1 crathy 9 deaepajibHOro 3aKoHa;

NpPEe/ICTaBIeHH NOKYMEHTOB M HMH(GOpMAalMH, OTCYTCTBHE M (WIH) HEIOCTOBEPHOCTD
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KOTOpBIX HE YKa3BIBATHCH IIPH NIEPBOHAYATILHOM OTKa3€ B NpHEME AOKYMEHTOB, HEOOXOMHMBIX
I TPENOCTABNEHHS TOCY/APCTBEHHOH YCIyrd, JMGO B NPENOCTABJIEHHH TOCYAapPCTBEHHOMH
YCIYTH, 32 HCKJHOYCHUEM CIEAYIOIHX CITy4acs:

H3MeHeRue TpeOoBaHUK HOPMATHUBHEIX NMPABOBBIX aKTOB, KACAIOIIMXCA IPEAOCTABIICHHA
rOCYApCTBEHHO# YCHYTH, HOCIE IE€PBOHAYATLHOM MOAAYH 3a4BICHHA O NPEIOCTABICHHH
rOCY/IapCTBEHHOH YCIIYTH;

HAIHYAE OmMHMOOK B 3ajABJCHHM O MPEAOCTaBICHHH TOCYAapCTBEHHOH YCAYTH
U JIOKYMEHTaX, MOJAHHBIX 3aABHTEIEM IIOC/IC NIEPBOHAYATBLHOIO OTKa3a B MPHUEME JOKYMEHTOB,
HEOOXOMMMEIX /I8 TNPEeROCTABJICHHS TOCYAapCTBEHHOH yciayrH, nH0O B MpelOCTaBICHHH
roCylapCTBeHHOH H HE BKIIOYECHHBIX B NIPEACTABICHHBIH paHEe KOMIUIEKT JOKYMEHTOR,

HCTEYEHHE CpoKa [EeHCTBHS JOKYMEHTOB WM W3MEHEHHe HHQopMaluH 1ocie
MEPBOHAYANBHOIO OTKa3a B NpHEME JOKYMEHTOB, HEOOXONHMBIX Ui IIPEIOCTABICHHS
rOCyZIapCTBEHHOM yCIIyrH, JIA00 B IPEAOCTABICHHH rOCYAapCTBEHHON YCIIYTH;

BHIMBIICHHE JOKYMEHTAJIBHO IOATBEPXKACHHOrO (akTa (NpH3HAKOB) omHOG0YHOro
HJIM TPOTHBONpPABHOro jelicteus (Ge3neiicTBHA) AOMKHOCTHOTO Jna JKMIMIMHOrO KOMHTETa,
rOCYAapCTBEHHOIO Ipax/IaHCKOro ciyxamero JXIWIMIMHOTO KOMHTETa, NPH NEPBOHAYAILHOM
OTKa3e B NpHeMe JOKYMEHTOB, HCOOXOOMMBIX /Ul NPEAOCTaBJICHHA TOCyAapCTBEHHOH yCIyTH,
mi60 B MPEAOCTABICHHH IOCYJapCTBEHHON yCIYyrH, 0 YéM B IIMCHMEHHOM BHIE 3a IOANHCHIO
npenceaarens JXKHIHIMHOrO KOMHTETa IPH NEPBOHAYAILHOM OTKa3e B MpHEME NOKYMEHTOB,
HEOOXOAMMBIX JUIS NIPEAOCTaBRICHHS FOCYAAPCTBEHHOM YCIIYTH, @ TAKXKE NMPHUHOCATCH H3BHHCHHSA
3a JOCTARIICHHBIE HEYA00OCTBA.

1.1.2. Pazgen V AAMHHHCTPaTHBHOrO pernaMeHTa 1 H3oXHTh B CleAyIOmeH peAaKIHu:

«V, Hocynebnniii (BHecyneOHb1#) nopaaoK 00)kai0BaHHE pemeHnH
H AeficTBuii (0e3eiicTBHR) HCHOTHATEILHOIO OPraHa
rocyaapcrBersoit Biacr Cankr-IlerepGypra, npexocrasiasiomero
rocyAapcTBeHHYIO YCIYTY, 8 TaKkKe A0/KHOCTHBIX JIHI,
rocyAapcTBEHHbBIX MPAXKIAHCKHX CJTY>KAHIHX,

NpH NPeA0CTABJICHHH rocyAapcTBeHHbIX YOIy

5.1. 3agBuTENH HMEIOT NpaBo Ha AocyAcOHoe (BHecymeOHOE) obOxanoBaHHWE PEINEHME
u geiictemit  (GesmeiicTBHA), NPHHATHIX (OCYmeCTBASEMBIX) JKHIHIHBEIM KOMHTETOM,
AOJDKHOCTHBIMH  nuuaMH JKWIMIIHOrO KOMMTETa, TOCYAapCTBEHHBIMH IpaXXJaHCKHMHU
cayxamuMi JKHIHIIHOIO KOMHTETa, B XOJE NPEROCTABJICHHS TIOCYNAPCTBEHHOH YCIYTH.
Hocynebupi  (BHecyneOHBI) nNOpAZOK OOXaJOBaHHA HE HMCKJIOYACT BO3MOXKHOCTH
obxanosaHus peuleHHit W xelicTeuii (OesgelcTBHA), NPHHATEIX (OCYIIECTBISAEMBIX) B XOJE
NpeI0CTaBNECHHS TOCYAAPCTBEHHON ycnyrH, B cyaebHoM nmopsaake. JlocyneOHeii (BHeCYneOHbH)
HOPSAOK 00XKANOBAHHA HE ABISETCS VIS 3aABUTEIIA 00A3aTCIbHBIM.

3asBHTENL MOXKET 0OPAaTUTBECH C XKaNo00#, B TOM YHCIIE B CAEAYIOMHX CITydYasX:

HapyIeHHe CPOKa PETHCTPAIHM 3a1Ipoca O MPEAOCTABICHHH OCYAapCTBEHHOM YCITYTH;

HapylIeHue CPoKa [IPeoCTaBIeHH FOCYAapCTBEHHON YCIyTH;

TpeboBaHHEe y 3adBHTENA JOKYMEHTOB WIH HHpopMaiuu M0G0 OCYMECTBICHHS
JEWCTBHH, MpeACTaBICHHE WM OCYIIECTBACHHE KOTOPBIX HE IPEAYCMOTPEHO HOPMATHBHBIMH
paBOBHIMH akTaMH Poccuiickoit deaepauuy, HOpMaTUBHEIMH [IPABOBBIMH aKTaMM CyOBEKTOB
Poccuiickoit denepanms As NpeaoCTaBIEHHSA rOCyJapCTBEHHOH YCIIYTH;

TpeGoBaHHE y  3asABHTENII  HOKYMEHTOB HIM  HHQOpPMAallMH,  OTCYTCTBHE
H (WIH) HEXOCTOBEPHOCTh KOTOPHIX HE YKA3BIBAIHCh NPH NEPBOHAYAILHOM OTKa3e B NpHEME
JOKYMEHTOB, HeOOXOIUMBIX JUIA [(peNOCTAaBIEHHA TOCYHApCTBEHHOM ycmyrd, 6o
B IIPEJOCTABJICHHH IOCYJAPCTBEHHOH YCIYTH, 3a HCKIIIOYEHHEM CIIy4aeB, IpeNyCMOTPEHHBIX
myHKTOM 4 yacTi 1 craten 7 eaepalbHOro 3aK0OHA;

0TKa3 B IpHEME JOKYMEHTOB, IIPEACTABIIEHHE KOTOPBIX NPEAYCMOTPEHO HOPMATHBHBIMH
npaBoBeIMM aKTamMM Poccuiickoli ®exepauuu, HOPMATHBHBIMM TPAaBOBBIMH  aKTaMH
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Canxt-TleTepGypra Ui NpeXOCTABICHAS rOCYJapCTBEHHOM YCIIYTH, Y 3a9BUTENS;

OTKa3 B MpPEJOCTABICHHH TIOCY/IADCTBEHHOHM YCIYTH, €CIH OCHOBAHHA OTKa3a
HE MPeayCMOTpPEHbl (peiepaTbHEIMA 3aKOHAaMH H NPHHATHIMH B COOTBETCTBHH C HUMH HHBIMM
HOPMATHBHBIMH [MpPaBOBHIMH aKkTaMH Poccmiickoii @enepaluy, 3aKOHaMH H  HHBIMH
HOpPMAaTHBHBIMH TIpaBOBLIMH akTaMH CankT-IlerepOypra;

3arpefoBaHHE C 3agBHTENA NPH OPEAOCTABJICHHH TOCYJAPCTBEHHOM YCIYTH IUIATEHL,
HEe TMPEXYCMOTPEHHOM HOPMATHBHBIMH NpaBoBEIMH akTamMH Poccmiickoit ®dexepaunmu,
HOPMAaTHBHEIMH NpaBoBRIMH akTamH CankT-Iletepbypra;

otka3 JKMIMIMHOrO KOMMTETa, JO/DKHOCTHOro Jmna JKwMImHOrO KOMHTETa,
rOCYZapCTBEHHOTO TIPaXJAaHCKOro ciayxamero JKHIMIMHOrO KOMHTETa B HCIPABJICHHH
JONYIMEHHKX ONeYaTok M omuboK B BBAAHHRIX B pe3ylbTaTe MpPEJOCTaBICHHS
rOCYAapCTBEHHON YCAYTH HNOKyMEHTaxX JHOO HapylieHHE YCTAHOBIECHHOTO CpOKa TaKHX
HCTPaBJICHHH;

HapyImIEHHE CPOKa HJIM MOPAJIKA BBIIAYH JOKYMCHTOB 110 pe3y/IbTaTaM IpPelOCTaBICHHA
roCyZapCTBEHHOH YCAYTH;

NPHOCTAHOBICHUS TNPENOCTAaBIEHHUA TIOCYJapCTBEHHOH YCJIYrH, €CIH OCHOBaHHSA
NPHOCTAHOBJIEHHA HE MPEAYCMOTPEHB! peaepabHBIMM 3aKOHAMHM M IIPHHATBIMA B COOTBETCTBHH
¢ HHMH WHEIMH HOPMAaTHBHRIMH NpaBOBHIMH akTaMH Poccuiickodi (Penepanuu, 3akoHaMM
¥ HHBIMH NpaBoBbIMH axTamMu Cankr-IlerepGypra.

B cmyuae ecnmm kamoba mojaercs  uepe3  NPEICTABHTENS  3aABHUTENS,
TAIOKE TPEACTABIACTCE MOKYMEHT, IOITBEPXKAAIOIIN IONHOMOYHS HA OCYIICCTBIECHHE
JNelCTBHE OT HWMCHH 3asBHTeNs. B KkadecTBe JOKyMEHTa, NOATBEPKAAIOMErO MOJTHOMOYHS
Ha OCYILECTBJICHHE JEHCTBHH OT MMEHH 3aABHTEIA, MOXET ObITh IPEACTABICHA:

opopMieHHass B COOTBETCTBHM C 3aKOHOZATeNbcTBOM Poccuiickoit Penepanuu
JIOBEPEHHOCTD (U1 PH3HIECKUX JIHL);

oopMneHHas B COOTBETCTBHH C 3aKOHOZATeNbCTBOM Poccuiickoii @enepauun
JOBEPEHHOCTh, 3aBepCHHAs IEYaThI0 3aABUTENA (OPH HAIWMYMH II€YaTH) W TOJIHCAHHAA
PYKOBOZHMTENEM  3adBHTENA HIH  YNOJNHOMOYEHHBHIM JTHM  DPYKOBOAHUTENIEM  JIHIOM
(s FOpHIMYECKUX JIUIL);

KONUA pelleHHs O Ha3HauYeHWH WIH 00 H30panum nubO mpHKa3a O Ha3HAYCHHH
($H3UYECKOr0 JIMLIA Ha JOKHOCTh, B COOTBETCTBHHM C KOTOPHIM Takoe (HU3MYECKOEe JIHMHO
o6aaeT NpaBoM ACHCTBOBATH OT UMEHH 3aABHTENA 6€3 NOBEPEHHOCTH.

5.2. XKanoba Moxer OBITH MoJaHa 3asdBHMTENEM B NHChbMEHHOH (opme Ha OymaKHOM
HocuTene, B  onekrpoHHod  ¢opme (¢ HcHone3oBaHMEM — HHGPOPMALMOHHO-
TeJeKOMMYHHKanHOHHOH ceTH «MHTepHeT» nocpeacTsom oduuuanbHoro catita JXKwiummoro
KOMHTCTa)l, B JXMIMIDHEI KOMHTET.

XKanobn Ha pemenus u acicTBus (6e3aeiicTeue) pykoBogutens JXumMmHOro KOMHTETa
mozarTes B XKUMHIIHBI KOMHTET.

5.2.1. Xamoba Ha pemeHEs u neiicTBHA (6e3nmeficTBHe) JKWUIIAIIHOTO KOMHTETR,
pykoBomuTens JKMAMOIHOTO KOMHTETa, MAODKHOCTHOro JMua JKWIHIIHOrO KOMHTETa
rOCYIApCTBEHHOTO IPaXKIAHCKOro ciyxKammero JKHIMImHOro KoMHTETa MOXET ObITh HallpaR/eHa:

IO TIOYTE;

¢ HCIOJAB30BAHHEM HH(OOPMAIMOHHO-TENEKOMMYHHKaIIMOHHONH cetH «HHTepHET»
NOCPEACTBOM: OopHIHaTBLHOrO caiita JXunmuuHoro komurera (gk@gov.spb.ru);

OpH JHYHOM MNpHeMe 3assuTend B JKMIMIDHOM KOMHTeTe (B MECTE IpPEeAOCTABICHHA
rOCyHapCTBEHHOH  ycIyrd, T.e. B MecTe, TAe 3asBHTe)b  [OJaBal  3alpoc
Ha TNOJydeHHe TOCYJapCTBEHHOH YCIYTH, HapylleHHe MNopsaKa IpEeAoCTaBlIeHHS KOTOpOH
obxanmyercs, 6o B MecTe, rA¢ 3asBHTENIEM NOJIYYEH pe3ynbTaT yKa3aHHOH rocyJapCTBEHHOM

YCIyTH).

! [Tonawia sxano6ul B 3MeKTPOHHOM (GopMe 0BECTIETUBAETCS TIPH HATMYHH TEXHHIECKOH BOIMOXKHOCTH.




5.3. Ilpn mozaye xanobui:

5.3.1. Ipu nM4HOM MpHeMe 3asBHTENA B MHChbMEHHOH Qopme Ha 6GymMaxHOM HOCHTeNE
3agBUTENb MPEACTAaBISET MOKYMEHT, YAOCTOBEPSIOMMHA €ro IM4HOCTE B COOTBETCTBHM
¢ 3aKoHoaTenbeTBOM Poccrifckoi Penepanuu.

5.3.2. B anextpoHHO#t ¢opMe MOryT OBITh NPEACTABICHB! JOKYMEHTHI, YKa3aHHbIC
B nyHkre 5.1 Hacrosmero AJMHHHCTPaTHBHOIO pErJlaMeHTa, IPH 3TOM JIOKYMEHT,
YIOCTOBEPAIOMIHIA THIHOCTS 3aABHTENS, HE Tpebyercs.

5.4. PaccMoTpenue xanob:

CpoK pacCMOTpeHHS XaNoOkl HCUHCIIAETCH CO JHA PErHCTpaluH Kanobsl B JKumuiuoM
KOMHTETE.

Xano6a wna pemenus u jeiictBus  (6Ge3melicTue) JKWIHIHOTO KOMMTETa,
ero JODKHOCTHBRIX JIMI[ M TOCYJAPCTBEHHBIX TIPaOKIAHCKHX CHYKAlAX PpaccMaTpHBaeTcs
JKunuMIDHEIM KOMHTETOM.

B cnydae ecimm jxanoba nojfaHa 3asBHTENEM B Oprad, B KOMIIETCHLHIO KOTOPOIro
HE BXOJAMT MPHHATHE peIeHHs no kagobe, B TedeHHWE Tpex pabodmx mHeH co aHA
€c perucTpanMM YKa3aHHbI oOpraH HanpaBisieT kamoby B YIOTHOMOYEHHBIH
Ha ee pacCMOTpEHHe opraH H B IHCbMEHHOH ¢opMe HHPOPMHpPYET 3asBHTEIA
0 nepeHampaBiieHuH XanoObl. [lpu 3TOM Cpok paccMOTpeHHs XamoOhl HCYMCISETCd CO IHA
PETrHCTpAIMH Xan00bl B YHOMHOMOYEHHOM Ha €€ paCCMOTPEHHE OpraHe.

B cnydae ecnim B OTHOIIEHHH NOCTYNHBINEH anoOnl ¢enepaJbHbBIM 3aKOHOM
YCTAHOBJICH HHOH mNOpAAOK (OpoleXypa) NOJaYH H PpPacCMOTPEHHS Xano0, INOIOXEHHS
HACTOAIIErO pa3jiella He NPHMEHAIOTCS, B 3asBHTENb YBEIOMIIIETCH O TOM, YTO €ro xanoba
OyJer pacCMOTpPEHA B OPAAKE U CPOKH, IPEAYCMOTPEHHBIE (pelepaTbHBIM 3aKOHOM.

5.5. XKanoba nomxna coaepxars:

HanMenoBanne XXHIHITHOTO KOMHTETa, AOJDKHOCTHOTO JHIA XHIMIIHOrO KOMHTETa,
mmM00 TrOCYIapCTBEHHOTO TIPAXJAHCKOro chyxamero JKMIMIMHOIO KOMHTETa, pemeHHd
H aeticTBuA (6e3AeHCTBHE) KOTOPHIX 00XATYIOTCH;

$aMHIIHIO, UMA, OTIECTBO (MOceHee - NPH HAIWYUH), CBEJCHHUA O MECTE XHTCAbCTBA
3aABUTENA - HU3MIECKOro JHIA MO0 HAHMEHOBAHHE, CBEJICHUA O MECTE HAXOXKACHHA 3assBHTENA
- IOPHIMYECKOTO JMIA, a8 TakkKe HoMep (HOMepa) KOHTAKTHOro TenedoHa, ajapec (aapeca)
JNIEKTPOHHOH 1OYTHI (IPH HAJIMYHH) U NMOYTOBRIA aJipec, IO KOTOPHIM AODKCH OBITH HampaBieH
OTBET 3ajABHTEIIIO;

cBefieHHs 00 oOxamyeMBIX pemeHHAX H pelicTBuax (OespelicTBuu) JKMAMHBIHOTO
KOMHTETa, JOJDKHOCTHOrO JHNa JKuminHoro kKoMHTETa IHO60 roCyJapCTBEHHOTO IPaXKIAHCKOTro
cIyxatero JXuIuImHoro KOMHTETa,;

JIOBOZBI, HA OCHOBAHMH KOTOPBIX 3ajABHTENb HE COITIACEH C PEHICHHEM H JAeiiCTBHEM
(besneiictBreM) JXMIMIMHOrO KOMHTETAa, AOKHOCTHOrO muuna JKWIHMIIHOIO KOMHTeTa JHbO
rocyJapCTBEBHOIO IPayKIaHCKOro ciyxaimero JXumHImHOro KOMUTeTa, 3asBHTENEM MOTYT OBRITE
NpeACTaB/ieHBl JOKYMEHTH ([IpH HAIHYMH), NOATBEPXKIAIOIMHE XOBOABI 3asBHTENA, MO0 HX
KOITHH.

5.6. 3aABHTENIF HMEET NPABO Ha MOJy9eHHEe UHPOPMALUH H JOKYMEHTOB, HEOOXOMMEIX
s 060CHOBAHHA ¥ PACCMOTPEHHA KanoOBL

5.7. Xanoba, mocrynuBmas B JKMNMIDHEDY KOMHTET JHOO0 BREINECTOAIMMH OpraH
HOANEXHT PETHCTPALMHM HE MO3AHEE CNEAYHOIero pabodero MHS CO JHA €€ IOCTYILUICHHA.
Xanoba NOMICKUT PpacCMOTPEHHIO JAODKHOCTHBIM JIMIOM, pabOTHHKOM, HaZleleHHbIM
NOJIHOMOYMSAMH IO PacCMOTPEHHIO Xajio0, B TEUCHHE NATHAMIATH pabouux AHEH CO JHS
€¢ perucTpaluu, eciu Oojee KOPOTKHE CPOKH pPacCMOTPEHHA XanoOBl HE YCTaHOBJIEHBI
XKummnHLEIM KOMHTETOM.

B cnyuae o0xanoBaHus oTKaza JKHIHINHOTO KOMHTETa B IpHEME JOKYMEHTOB
y 3asBHTeN MO0 B MCIpaBJIEHHH IOMYLICHHBIX ONEYaTOK M (WiH) ommbOK WM B ciydae
o0XxanoBaHMS  HapyHIeHHs YCTaHOBNEHHOTO CpOKa TaKMX MCNpaBleHHH  xanoda
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paccMaTpuBacTCs B TedeHHE IIATH pabodux JHEH CO AHA €e PerHCTpAaluH.

5.8. Ilo pesynsTaTamM paccMOTpeHHs XanoObl JXKMIHMIMHBIE KOMHTET NpHHAMAET OIHO
A3 CICAYIOMMX PEIICHHM:

xanoba YZOBNETBOPAETCA, B TOM uHCIe B (opMe OTMEHbl NPHHATOTO pEIICHHA,
WCIPABJICHAA JOMYIMEHHRIX JKUIMIOHEIM KOMHTETOM OINEYaTOK H OIMHO0K B BBIJAHHBIX
B pe3yibTaTe NPEAOCTABICHAA IOCYJAPCTBEHHOM YCMyrH AOKYMEHTAaxX, BO3Bpara 3asBHTEO
JIEHeXHBIX CPEACTB, B3MMAaHHE KOTOPBIX HE IPEXyCMOTPEHO HOPMATHBHEIMH IIPaBOBBIMH
axraMH Poccmifckoit denepanun, HOpMaTHBHBEIMHU NTPaBOBEIMU akTaMu CaHkT-IleTepbypra;

B YIOBIETBOPEHUHA XAIOObI OTKa3bIBACTCH.

[To pesynsTaTaM NpOBEpKH HpPH OTCYTCTBHH B ajloOe JOBOJOB, MOATBEPKIAIOLIAX
HAIMYHE YKa3aHHOTO 3agBUTENIEM BHJA HapyINeHHd IOPAAKA NPEAOCTABICHHSA YCIYTH,
JOJDKHOCTHOE JIMII0, OTBETCTBEHHOE 3a pACCMOTPEHHE XalnoObl, IPHHAMAET pelneHHe o6 oTkaze
B PaCCMOTPECHHM XKAJIOOBI M0 CYIIECTBY B CBS3H C HECOOTBETCTBHEM CBEJEHMI, H3NOXEHHBIX
B Xayobe, ykazaHHOMY BHJly HapyLICHHS.

5.9. Ilpu ynornerBopeHHH XanoObl JXMIHIHENT KOMHTET NPHHAMACT HCYEPNBIBAIOIHNHC
Mepbl N0 YCTPAHCHMIO BBIABJIICHHBIX HApYIICHWH, B TOM HYMCHE MO BhJade 3asBHTEIO
pe3ynsTara TOCYAApCTBEHHOU YCAYTH, HE NO3JHee NATH pabouMx AHEH cO NHS NPHHATHS
PpelIeHus, €CM HHOE HE YCTaHOBJICHO 3aKOHOAATENLCTBOM Poccuiickoit Menepanu.

He no3gree aus, cneayiomero 3a JHEM NPHHATHS PENICHHSA, 3aSBHTENIO B MHCHMEHHOH
¢dopMe H no KeNAHHIO 3a9BHTENS B NEKTPOHHOM GopMe HanpaBiseTcss MOTHBHPOBAHHEIH OTBET
0 pe3yJbTaTax pacCMOTPEHHS Xao6Bl.

B ciy4ae nmpu3HaHHA kanoObl He MoJUIeXKAImed YAOBJICTBOPEHHIO B OTBETE 3aSBHUTENIO
JAIOTCA apryMEHTHPOBAHHLIE pPA3’bACHEHHS O NPUYHHAX MPHHATOTO peINeHHs, a TakkKe
HHpOpMaLAs O OPAAKE 00KaTOBaHHA NIPHHATOTO PEUICHHS.

B cnydac npusHaHMA XaloObl MOMIEKAMCH YAOBICTBOPCHHIO B OTBETE 3aiBHTEIIO
JaeTrcds mHpOpMamUs O  JCHCTBHAX, OCYMECTBIAEMBIX JKWIMITHEIM  KOMHTETOM,
B LeMIX He3aMCJIMTC/IBHOTO YCTPAaHEHHS BRIABICHHBIX HapylleHHH IIpH  OKa3aHHM
rocyJapCTBEHHOH YCIYTH, a TakkKe NPHHOCATCS HW3BHHEHHA 3a JOCTaBIECHHbIE HeymobcTBa
H yKa3nlBaeTc HHGpOpMalHs O AAILHEHIIMX JEHCTBHAX, KOTOphE HEOOXOMMMO COBEPIIMTH
3aABHTEINO B IeNAX [OTy4EeHHA FOCyJapCTBEHHO#H yCIyTH.

B otBete 1o pe3ynbTaTtaM pacCMOTPEHHSA XKaIO0B! yKa3HBaIOTCA:

HauMeHOBaHHe JKWIMIDHOTO KOMMTETa, JOIDKHOCTb, (aMHIHS, HMsA, OTYECTBO
(IpH HAIHYKMH) ero JOHKHOCTHOTO JIMIIA, NPHHABIIETO pelleH e 110 Xxanobe;

HOMEp, JaTa, MECTO INPHHATHA PEIICHHS, BKIOYas CBENCHHS O JNODKHOCTHOM JIMIIE,
paboTHHKe, peleHre HH JAeicTBHE (6e3aeiCTBHE) KOTOPOro obxanyercs;

¢dbaMuIHs, UMA, 0TY9ECTBO (TIPH HAIMYNH) HJIH HAUMEHOBAHHKE 3asiBUTEIIA;

OCHOBaHMS JUIS IPHHATHS PEIICHHUA I10 XKanobe;

TIPHHATOE 110 Xanobe peLieHuE;

B ciydae ecnu xanoba mpH3HaHa OOOCHOBAHHOH, - CPOKH YCTPAHCHHS BbISBJICHHBIX
HApYIIECHHH, B TOM YHCJIE CPOK IIPEAOCTABICHUS Pe3Y/IbTaTa FOCYJAPCTBCHHOH YCIyTH;

CBEACHMSA 0 mopgAKe 00xkanoBaHUS NPHHSATOrO N0 Xanobe pelneHus.

5.10. OteBer no pe3ynbraraM paCCMOTPEHHA XaTOOH! MOJNUCHIBAETCSA YIIOJIHOMOYECHHBIM
Ha pacCMOTPEHHE JKaI0OH AO/KHOCTHBIM JIMIOM JKHIMIDHOrO KOMHTETa, HAACICHHBIM
NOTHOMOYHAMH 10 PACCMOTPEHHIO XKajob.

ITo xenaHuio 3asABUTENA OTBET IO pe3yabTaTaM pPacCMOTPEHHS XanoOel MoxeT OBITh
OpeacTaBlIcH HE MNO3AHEE JHM, CIACAYIOIEro 3a JHEM IpPHHATHA pelleHus, B ¢Qopme
9NEKTPOHHOTO JOKYMEHT4, MOANHCAHHOTO 3JNEKTPOHHOH MONNHCHIO  YIOJIHOMOYEHHOIo
Ha pacCMOTpeHMe XanoObl JOIDKHOCTHOro Jmua JKHIMIIHOrO KOMHTETa, HAICJIEHHOTO
NOJHOMOUYHSAMH II0 PacCMOTPEHHMIO Xanob, BHA KOTOpOH YCTaHOBIECH 3aKOHOAATENBCTBOM
Poccuiickoit ®enepanun.

5.11. B ciyyae ycTaHOBICHHS B XOA€ HIIH MO pPe3yJIbTaTaM PaCCMOTPEHHS XaloObi
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IPH3HAKOB COCTaBa aMHHHCTPAaTHBHOTO NPABOHAPYIICHHS HAH NPECTYIUICHUA NODKHOCTHOE
mano JKHIMITHOrO KOMHTETa, HAJICNCHHbIE IOJNHOMOYHAMH II0 DPacCMOTPEHHIO Xanob,
He3aMeITMTENBHO HAPABIIAIOT HMEIOMIMECS MATEPHAIIBI B OpraHbl POKYpaTyphL.

5.12. JKunHIMHBIA KOMHTET OTKA3bIBacT B YAOBJIECTBOPEHHH XanoObl B CIEXYIOMMX
cryqasx:

HaJIMYAE BCTYIHBIIETO B 3aKOHHYIO CHIIY pelIeHHS CYaa, apOHTpaXxkHoro cyaa mo xanobe
0 TOM XK€ MPEIMETE U TI0 TEM XK€ OCHOBAHUAM;

nojada >XajioObl JMIOM, IONHOMOYHS KOTOPOrO HE IOATBEPXKICHBI B IOPAAKE,
YCTaHOBJIEHHOM 3aKOHOAATenbcTBOM Poccuiickoit denepanuu;

HaJlM4ME pEUICHHS N0 JKanobe, NMPUHATOTO paHee B COOTBETCTBHM C TpeOOBaHHAMH
HaCTOAINEro AJMHHUCTPATHBHOTO pErjiaMeHTa B OTHOLIEHHMH TOTO X€ 3adBHTENS H IO TOMY
XK€ IPEAMETY KanoObL.

5.13. XKunuimHeLi KOMHTET BIIPABE OCTAaBHTD kayio0y 6€3 OTBETa B CISAYIOIUX CAyYasX:

HAJIM9He B KanoOe HEHEeH3YPHRIX JINO0 OCKOPOMTENBHBIX BHIPAKCHHH, YIpo3 KH3HH,
3/IOPOBBIO M HMYINECTBY JOJDKHOCTHOTI'O JIMIIA, a TAKXKE WIEHOB €T0 CEMbH;

OTCYTCTBHE BO3MOXHOCTH MPOYMTATh KAaKylO-MTHOO 9acTh TeKcra Xanobwl, (aMmimio,
UM, OTYECTBO (IpH Banuyud) ¥ (WIM) MOYTOBBIA afipec 3asBUTENsd, yKa3aHHBIE B >anobe.
ITox oTcyTcTBHEM BO3MOXHOCTH IIPOYMTATh NOHHUMACTCH CIIydaH, IIpU KOTOPOM 4acTh TeKcTa
KaIoOH! M (1) GaMHITHIO, UM, OTYECTBO (IIpH HATHYMM) M (MIIM) IOYTOBKIH aJpec 3aIBHTENL
HE NOAJAI0TCS IPOYTECHHIO.

B cayuae ocraBinenms xkanobsl 6e3 oTBera JKWIMIUHBIA KOMHTET B TeuycHHe 3 (Tpex)
pabouux OHeH CO JHA pEerucTpalMH XaloOhl coobimaer 06 3TOM rpaxJaHWHY, HallpaBUBIIEMY
XanoOy, ecld ero GpaMuIMa U MOYTOBKI aJpec MOAJAIOTCA POUTCHHUIO.

5.14. [Topanox o6xkanoBaHus pelIeHHA 110 xxanode

Pelmenue, IPHHATOE MO Pe3yNbTaTaM PaCCMOTPECHHA XKaloObl, MOXeT OBITh 00XKaNoBaHO
BHIE-TyOepHaTOPY Cankr-Ilerepbypra, HeNoCpeACTBEHHO KOOPAMHHPYIOIEMY
H KOHTPOJHpYIOINEMY AesTeNnbHOCTh JKumumpHoro kxoMurera 191060, Cankr-IlerepOypr,
CMmonsaeni, Tenedon (812) 576 60 51, B IlpasurensctBo Cankr-IleTepbypra, a Takxke B cyn,
B MOPAZIKE H CPOKH, NIPEAYCMOTPEHHEIE ACHCTBYIOIMMM 3aKOHOAATENECTBOM.,

5.15. UudopmupoBaHre 3adBHTeNC# O NOPAIKE IOAAYH M PACCMOTPEHHS XajnoObl
Ha pewenns W fAeiicteua (6espeiicTere) JKHIHIMHOTO KOMMTETA, €ro IODKHOCTHBIX JIHIN,
rocyAapCTBCHHBIX TPAXKIAHCKHX CIYXKAIIMX OCYIICCTBIAETCA IIOCPEICTBOM pa3MemleHHs
HH¢popmannu Ha [Toprane.

KoncynbTapoBanHe 3asBHTENell O mnopsaake OOXaJOBaHHA peIeHHH H AcHCTBHIA
(6e3meiicTBHA) OCYIIECTBAAETCA TaKXKe MO TenedoHaM, apecaM SICKTPOHHOH HOYTEL, a TAKKE
IIPH JIMYHOM IIpHEMeE TI0 ajipecaM, yKa3aHHbIM B ITyHKTe 1.3.1 HacTosImero AJMUHUCTPAaTHBHOTO
pernameHTa.

5.16. IlonoxeHus HACTOAIIEro pasjiefa, YCTAHABIMBAIOIIME IOPANOK NOAAYH
H pacCMOTpeHHs Xalo0 3asBUTeNelf Ha HAPYIIEHHAd HX IpaB NpH MPEAOCTABICHHH
TOCYyAapCTBEHHBIX YCIIYT, HE PacIPOCTPAHSIOTCA HA OTHOLICHHS, perynupyemble denepaibHbM
3akoHOM 0T 02.05.2006 rozma Ne 59-@3 «O mopsaxe paccMOTpeHMs ofpallneHuii rpaxinaH
Poccuiickoit Peneparnumy.

1.2. B ApmuHACTpaTHBHOM periiaMedTe JKWIHIIHOrO KOMHTETa IPEAOCTABIECHHA
rOCyJJapCTBEHHOH YCIYrH IO OKa3aHHIO METOAHYCCKOM M KOHCY/IbTAIMOHHOH IOMOIIH
cOOCTBEHHHKAM IOMEIIEHHH B MHOITOKBAPTHPHOM JIOME, ITpY BbIOOpEe HMH criocoba ynpaBieHAs
MHOTOKBAPTHPHBIM JIOMOM, ITPH (QOPMHPOBaHHMH JOTOBOPHBIX OTHOLICHHH C YIIPaBJIAIOIIHMH
OpraHM3alMSMH, JIMIAMH, OCYIICCTBISIOMIMMH OKAa3aHHE YCIyr II0 COACPXKAaHHIO H(HimH)
BHIIIOJIHEHMIO paboT MO peMOHTYy OOIIEro HMYIIECTBa MHOIOKBAapTHPHOIO IOMa, a TakKXke
JMUaMy, [peAOCTAaBIMIOMMME KOMMYHAIBHBIE YCIYIH, YTBEPXICHHOM B  KadecTse
NPHIOKEHHS 2 K pacHOpSDKEHHIO (fanee — AZIIMAHHCTPATHBHBIN PErjlaMenT 2):

1.2.1. Jlomonuurs pasnen II AAMMHUCTpPaTHBHOIO perijaMeHTa 2 myHkToM 2.7.1



CERYIOMIETO COACPIKaHHA:

«2.7.1. JlomxunocTHeiM JmnaM JKWIMIDHOTO KOMMTETa 3alpelieHo TpeboBarth
OT 3asABUTENIA:

NpeACTaBICHAS JOKYMEHTOB H HHGOPMAalMH HWIH OCYINECTBICHHS JACHCTBHH,
NpEACTABICHHE WM OCYMECTBIICHHE KOTOPHIX HE MPEXYCMOTPCHO HOPMATHBHBIMH IIPABOBBIMH
aKTaMd, peryJHpYIOIHMH OTHOUICHUA, BO3HHKAIOMME B CBA3H C MNPEAOCTaBICHHEM
FOCYJIapCTBEHHOH YCIIYTH,

IPEACTABNICHUS JOKYMEHTOB H HHGOpPMAIHH, B TOM YHCIIC NOATBEPKAAIONNX BHECEHHE
3adBHTE/IEM IUIATHI 33 MPEJOCTABICHHE IOCYJApPCTBCHHBIX M MYHHIMIIANMBHBIX YCIYT, KOTOpBIE
HaXOAATCA B PacloOpsSIKEHHH OPTaHOB, NPEJOCTABIAIONMX I'OCYAAPCTBEHHBIC YCIYTH, OPraHoB,
NpPeJOCTAB/MIOMMX MYHHUMIAIbHBIE YCIYTH, HHBIX TOCYAApCTBEHHBIX OpPraHoB, OpraHOB
MECTHOT'O CaMOYYIpaBJICHHS JTHOO MOABEOMCTBEHHBIX FOCYJapCTBEHHBIM OpraHaM WITH OpraHam
MECTHOTO CaMOYIIPaBJIeHHS OpPraHU3al|if, yJacTBYIOIHMX B NPEJOCTaBIEHHH FOCYAapPCTBEHHBIX
H  MYHHUMOAQIBHBIX  YCHYr, 32  HCKIOYEHHEM  JOKYMEHTOB, IPEAyCMOTPECHHBIX
yacTelo 6 cratbm 7 PemepanbHoro 3akora or 27.07.2010 Ne 210-03 «O06 opranuzanuu
OPEROCTABIECHHA [OCYIAPCTBEHHBIX H MyHHIMIABHBIX YCIYT» (fanee — PenepanbHEni 3aK0H);

OCYIIECTBIICHHS ACHCTBHHA, B TOM YHCJE COrIAacOBaHWH, HEOOXOAHMBIX JUIS MONYyYECHHUS
rOCYIapCTBEHHOH YCIYTH H CBA3aHHHBX ¢ OOpallleHHeM B HMHBIC T'OCYAAPCTBCHHBIC OpraHbl,
OpraHsl MECTHOrO CaMOYTIDAaBJICHHA, OpraHH3allHH, 33 HCKIIOYEHWEM MOJYYEHHSA YCIyT
H TIONYYEHHsA JOKYMEHTOB M MH(OpMAIMH, NPEIOCTABIAEMBIX B pe3yIbTaTe NMpeXOCTABIICHHSA
TaKMX YCMYT, BKIFOYEHHBIX B IIEPEUHH, YKa3aHHEIE B 4acTH 1 cTaThu 9 denepansHoro 3akoHa;

MPEACTABACHUA AOKYMEHTOB H HMH(OpMANHH, OTCYTCTBHE H (WIH) HEAOCTOBEPHOCTEH
KOTOpBIX HE YKa3bIBAIUCH [IPH NEPBOHAYATLHOM OTKa3e B NpHeMe JOKYMEHTOB, HEOOXOMHMBIX
IS NpeJOCTaBlieHHs] TOCYXApCTBEHHOHM YCIyTH, MH00 B NIPEeNOCTABIEHHH TOCYAapCTBEHHOMN
YCIIYTH, 332 HCKIIOYEHHEM CIEAYIOMHNX CIIy9aen:

HU3MEHEHHE TpeOOBaHUH HOPMATUBHBIX MPABOBBIX AKTOB, KACAIOIIMXCH MPEAOCTABIICHUS
rOCyJJapCTBCHHOH YCIYTH, TOCi€ TNEpBOHAYANbHOH IOJAYM 3adBJICHHA O PeNOCTaBICHHH
rocy/lapCTBEHHOH YCIIYTH;

HaJHIMe OmMMOOK B 3afBIEHHM O NPENOCTaBJICHHH TOCYAapCTBEHHOH YCIyTH
H JJOKyMEHTaX, HOJAHHBIX 3agBUTENCM II0CIIC NIEPBOHAYAIBHOTO OTKa3a B PHEME JOKYMEHTOB,
HeOOXOMMBIX JUIA TPEROCTABICHHS TOCYAAPCTBEHHOH YCIyTH, JUOO B HpPeNOCTABICHHUH
rocyJapCTBEHHOM U HE BKIIIOYEHHEIX B NPEACTABICHHEIN paHee KOMILIEKT JOKYMEHTOB;

HCTEYEHHEe CpoKa JeHCTBHA [OKYMCHTOB WM H3MEHEHue uHpopMamuu mocnie
NEpPBOHAYAILHOIO OTKa3a B IIPHEME JOKYMEHTOB, HEOOXOMMMBIX MU INPEAOCTABJICHHA
rocyIapCTBEHHOM YCITYTH, JIMOO B NPEAOCTaBICHHH FOCYAapCTBEHHOH YCITYTH;

BHIABJICHHE JOKYMCHTAIbHO MNOATBEpXKAEHHOro (akta (NpH3HAKOB) OMMOOYHOTO
HJIH TIPOTHBONpPaBHOTO AeiicTBuA (Oe3neiicTBHA) AOKHOCTHOTO JHua XKAIMITHOrO KOMHTETa,
rOCYyZAapCTBEHHOrO IpaXIaHCKOro ciyxamero JKWIHIMHOTO KOMHTETa, NPH MEpBOHAYANBHOM
OTKa3se B MpPHEME AOKYMEHTOB, HEOOXOQMMBIX MUIf NPEAOCTABIEHHA TOCYApCTBEHHOM YCNYTH,
0O B NpeIOCTaBIEHHA I'OCYAApPCTBCHHON YCIYTH, O €M B ITHCBMEHHOM BHJE 3a MOANHKCHIO
npeaceaarens JXUIHIIHOrO KOMHTETa IPH NEPBOHAYANBLHOM OTKA3€ B NPHEME JOKYMEHTOB,
HEOOXOAMMBIX /IS MPEAOCTABICHHA FOCYAAPCTBEHHOH YCAYTH, a Taloke MPHHOCATCS M3BHHEHUA
3a JOCTaBNCHHbIE HEYA0OCTBaY.

1.1.2. Pazgen V AIMHHHCTPAaTHBHOIO PErJIAaMEHTa 2 H3JIOXKHTH B CIIEAYIOIICH pelaKium:

«V. Jocynebnbiii (BHecyne6HbIH) DOPAIOK 062xa10BAHHS PeMmeHHH
H AeficTBrii (0e3xeiicTBAR) HCNOJIBHTEILHOIO OpPrasa
rocyaapcerBennoii BjaacTn Caskr-Ilerep6ypra, npegocrapiasiomero
roCyAapcTBEHHYIO YCIYTY, 2 TAKKe JOJKHOCTHBIX JIH,
roCyAapcTBeHHBIX MPAXKIAHCKHX CJIYXKAMUX,

NPH NPeJOCTARJIEHHH roCcy JIapCTBEHHBIX YCJIYT




5.1. 3agBHTENH HMEIOT MpaBO Ha JocylaeOHoe (BHecyAeOHOe) 00XKaloBaHHE pemeHHHA
H jeiicTeHit  (GesmeiicTBus), NPHHATEIX (OCymecTisieMblX) JKMMHINHBIM KOMHTETOM,
JO/DKHOCTHRIMH  HMUAMH JKMIMIDHOrO KOMHTETa, TIOCYJApCTBEHHBIMH TIDaXTAHCKHMHU
cmyxamuMy JKHIMIODHOTO KOMMTETa, B XOJAE INPENOCTABICHHS TOCYNapCTBEHHOH YCIYTH.
Hocynebupni  (BHecyneOHBIN) nopanoKk o6XanoBaHWS HE HCKIOYaeT BO3MOXHOCTH
obxanoBaHus pelneHuM K AekicTBuil (Oe3nelcTBHA), NPHHATHIX (OCYIIECTBISEMBIX) B XOj€
NpeNocTaBleHHs TOCYAApCTBEHHOM YCIyTH, B cyaeOHOM nopsske. JlocyneOHEN (BHECY AeOHRII)
NOPAZOK 00XKAIOBaHHUS HE SABJAECTCS JUIA 3aABHTENA 00A3aTEIbHEIM.

3agBuTeNns MOXKET 06paTHTHCA € XKao00H, B TOM YHCJIE B CIEAYIOMHEX CITydasx:

HapylleHHe CpoKa PEerHCTpalMy 3alpoca O NpeJOCTAaBICHHH rOCy1apCTBEHHON YCIIYTH;

HapyIIeHHEe CPOKa IIPeIOCTABICHHUS TOCYAApCTBEHHOM YCIIYTH;

TpeCoBaHHE y 3adBUTENA JOKYMEHTOB WM HHpopMauuu 1HOO OCYIIECTBICHHS
JEeHCTBHI, MpE/CTAaBICeHHEe HIM OCYINCCTBJICHHE KOTOPHIX HE NPEAYCMOTPEHO HOPMAaTHBHBIMH
npaBoBbHIME akTaMHu Poccuifckoii denepanuy, HOPMATHBHEIMH NPABOBRIMH aKTaMH CyOBEKTOB
Poccuiickoit Gepepanun Uis NpeaoCTaBICHUSA FOCYAAPCTBEHHON YCIIyTH;

TpeboBaHMe y  3agBHTENS  JOKYMEHTOB WM  HMHQOpMAlMH,  OTCYTCTBHE
d (MNH) HEAOCTOBEPHOCTh KOTOPRIX HE YKa3hIBAMCH NPU NEPBOHAYANILHOM OTKa3e B IpHUEME
JOKYMEHTOB, HEOOXONMMBIX JUIA TNPEAOCTaBJICHHS TOCYJApCTBEHHOH yciyrH, Jjaubo
B NPEAOCTABJICHHH IOCyJapCTBEHHOH YCIYTH, 3a MCKIIOYCHHEM CIy4acB, IPEAYCMOTPEHHBIX
OyHKTOM 4 4acTi 1 cTareu 7 ®enepalbHOro 3aKoHa;

OTKa3 B IIpHEME JOKYMEHTOB, MIPEACTARICHHUE KOTOPHIX NPEAYCMOTPEHO HOPMATHBHBIMH
IpaBOBBIMH akTaMM Poccmiickodt ®exepanue, HOPMATUBHBIMH INPAaBOBBIMH  AKTaMH
Canxkr-[leTepbypra ans npenocTasineHHs rocyJapCTBEHHOH YCIIYTH, Y 3aABHTENA;

OTKa3 B TMpPEJOCTABICHMH TIOCYJapCTBCHHON YCJHYIM, €CIH OCHOBaHMS OTKa3a
He MpeXyCMOTpPEHb! (pefepalbHEIMA 3aKOHAMHM M NPHHATBIMH B COOTBETCTBMH ¢ HUMHM HHBIMH
HOPMATHBHBIMH TNpaBOBRIMH akTaMH Poccmiickodi @exaepauun, 3akoHaMH M HHBIMH
HOPMaTHBHKIMH NpaBoBEIMH aktaMi CaHkT-IleTepbypra;

3aTpebOBaHME ¢ 3afBHTENS IIPH NPEAOCTABJICHHH TOCYAApCTBEHHOH YCIYTH TUIAaTh,
HE TNpeAyCMOTPEHHOH HOPMAaTHBHBIMKH HpaBOBbIMH akTamMu Poccuiickoit ®enepanuy,
HOpMaTHBHBIMH IpaBoBbIMH akTaMH CaHkT-Ilerep6ypra;

orkaz3 JWIMITHOrO KOMHUTETa, JOKHOCTHOrO Juna JKWMIDHOTO KOMHTETa,
rOCyJapCTBEHHOTO TpaXJIaHCKOTO chyxamero JKWIMITHOTO KOMHTETa B MCIpaBlECHHH
JONMyIIEHHBIX ONMEYaTOK M OmuMOOK B BBUIAHHBIX B  pe3yldbTaTe MpPeNOCTaBICHHA
rOCyJapCTBEHHOH YCIYTH JOKYMEHTax JHMOO HapymICHHE YCTAHOBJIEHHOIO CpOKa TaKHMX
HCNpaBICHUH;

HAapyIICHHE CPOKa WM MOPAJAKA BBIIAYM JOKYMEHTOB [0 pe3yJbTaTaM NpeloCTaBICHUA
rocyJapCTBCHHOH YCIIYTH;

IPHOCTAHOBIECHHUSA MNPEAOCTABICHHA TOCYJapCTBEHHOH YCIYTH, €CIM OCHOBaHHSA
MPHOCTAHOBJICHHS HE NPEAYCMOTPEHBI (eIcpabHBIMH 3aKOHAMH M NIPUHATEIMH B COOTBETCTBHHU
C HMMH HMHREIMM HODMAaTHBHEIMH IpaBOBRIMM akTaMH Poccuiickoit ®enepanuu, 3akoHaMu
H HHBIMH NpaBoBbIMH akTaMH Cankr-TlerepOypra.

B cnywae ecim xanoba momaeTcs  uepe3  NPENCTABHUTENS — 3asBHTENA,
TAKXKE IPEACTABIETCA JAOKYMEHT, NOATBEP)XKAAIOIMH INOIHOMOYHA Ha OCYLICCTBJICHHE
HNEeHCTBHH OT MMEHH 3asBHTeNd. B kadecTBe JOKYMEHTa, MOJTBEPXKJAIOIIETO NOJIHOMOYHSA
Ha OCYIIECTRIICHHE JEHCTBUH OT HMEHH 3asBHTEI, MOXKET ObITh NpEACTaBIICHA:

opopMileHHas B COOTBETCTBHHM C 3aKOHoOAaTenscTBOM Poccmiickoit ®enepanun
JOBEPCHHOCTD (U1 PH3HIECKHUX JIHIL);

opopMieHHas B COOTBETCTBHH C 3aKoHOJAATeNbCTBOM Pocchiickod ®enepaunn
HIOBEPEHHOCTh, 3aBEpPEHHAsd NEYAThIO 3asBHTENA (MPH HANMYMM NE4YaTH) M TNOANHCAHHAsA
PYKOBOZATENIEM  3afBMTENY HIH  YNOJHOMOYEHHBIM 3THM  PYKOBOAMTENEM  JIMLIOM

(ana IOpHANYECKHX JTHLT);
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KONHA pelleHHs O Ha3HaYeHHH HIH 00 u3bpamum mOO npHKaza O Ha3HAYCHHH
¢usnyeckoro nEHa Ha JOJDKHOCTh, B COOTBETCTBHH C KOTOPhIM Takoe (H3MUECKoe JHIO
oOnasaer npaBoM AeHCTBOBATh OT MMEHH 3afABHTENA 6€3 JOBEPEHHOCTH.

5.2. Xanoba MoxeT ObITH MojaHa 3asBUTENEM B IHCHMEHHOH (opMme Ha OyMaxHOM
HOCHTENE, B  ONEKTpOHHOH  ¢opme (¢ ucmonp3oBaHMeM  HHOOPMAHMOHHO-
TeIeKOMMYHHKALIHOHHON ceTH «UHTepHeT» nocpeacTsoM oduuuamsHoro caiita JKumHmHOro
xoun'rera)z, 8 JXWiHIHBIH KOMHUTET.

Xanobu Ha pemenus U AeiicTBuA (Oe3nelcTBre) pyKoBoAUTENS JKHIMITHOTO KOMHTETa
nojalorca B XuMIHbI KOMHTET.

5.2.1. Xanoba Ha peiienns H AeéicTBHA (OezmeiictBue) JKWiIHIMHOTO KOMHTETa,
pykosogurens JKiMIHOTO KOMHTETa, IODKHOCTHOrO Juna JKIWIMHIHOrO KOMHTETa
roCyapCTBEHHOTO rPaXJaHCKOro ciyxamero JKHIHIHOro KOMHTETa MOXKET OBITh HaNpaBjeHa:

1O [OYTE;

C MCIONB3OBAaHHEM HHPOPMAHOHHO-TENIEKOMMYHHKAIIMOHHOH cetd  «HHTepHer»
NOCPEACTBOM: OduIHaTBHOrO calita XumimHuoro koMuTeTa (gk@gov.spb.ru);

IpH JHYHOM TNpHeMe 3asBHTENA B JKWIHMINHOM KOMHTeTe (B MECTE NPEROCTABICHHSA
roCyJapcTBEHHOM  yCIyrH, T.€. B MecTe, TA€ 3adBHTEIb MOJaBal  3anpoc
HA IOJNyYeHHE TOCYAapCTBEHHOH YCIYTH, HapylleHHE NOpsAKa MpeJOCTaBjieHHA KOTOpOH
obxalryercs, b0 B MecTe, rie 3asBHTENIEM HNOMYYEH pe3yibTar YKazaHHOM rocyaapcTBeHHOH
YCIIyTH).

5.3. Ilpu noxaue xanoOsr:

5.3.1. Ilpa nuuHOM NpHEME 3aABHTENA B MUCHMEHHOH ¢opMe Ha OyMaKHOM HOCHTENE
3a9BHTENb IPEACTABIAECT HOKYMEHT, YAOCTOBEPAIOMMH €ro JHMYHOCTL B COOTBETCTBHHM
¢ 3aKOHOJaTenbCcTBOM Poccuiickoi Penepauuy.

5.3.2. B oanektpoHHOH ¢opMe MOTryT OBITh NpPEACTABICHBI AOKYMEHTBI, YKA3aHHBIC
B IyHKTe 5.1 Hacrosmero AJMMHHCTPAaTHBHOTO peErIAMEHTa, INPH 3TOM JOKYMEHT,
yIAOCTOBEPAIOMMH THYHOCTD 3asABHTENA, HE Tpebyercs.

5.4. PaccMoTpeHue xanob:

Cpok paccMOTpEHHS Xal00bl HCUHCIACTCA CO AHS PErUCTpaldM Xajno0n B JKHIHMITHOM
KOMHTETE.

XKanoba Ha pemeHus u JedictBua (OespeiicrBue) JKWMMIIHOrO KOMHTETA,
€ro JODKHOCTHBIX JMII H TOCYJapCTBEHHBIX TIPaKIAHCKMX CHYXallMX pacCMaTpHBAETCH
XaMAIHBIM KOMHTETOM.

B cnydae ecnm kanofa mojaHa 3asBHUTENEM B OpraH, B KOMIETCHIUHMIO KOTOPOTO
HE BXOIMT OpPHHATHE peHmIeHHS MO Xanobe, B TeueHHe Tpex paboumx paHed co OHA
ee perHcTpallMd YyKasaHHBIH opraH  Hanpamiser kanofy B YIOJHOMOYEHHBIH
Ha €€ pacCMOTpCHME OpraH W B NHCbMEHHOH ¢Qopme wuHbopMupyeT 3asBHTENS
0 nepeHanpasneHHM kanoObl. IIpH 3TOM Cpok paccMOTpeHHS XanoObl HCYHCIACTCH CO AHA
PErucTpallHy Xalo0hl B YIIOIIHOMOYEHHOM Ha €€ PaCCMOTPCHHE OpraHe.

B cnayuae eciM B OTHOINEHHHM MOCTYNHBIIEH XanoObl (eAepanbHbBIM 3aKOHOM
YCTaHOBJIEH HHOH NOpAROK (Mpoueaypa) NOJAYH U PACCMOTPEHHA Xanol, NONOKEHHA
HACTOALIEro0 pasjiena He NPHMEHSIOTCSH, W 3afBHTEIb YBEAOMIAETCS O TOM, YTO €ro anoba
OyZer pacCMOTpeHa B IIOPAZIKE H CPOKH, IPEAYCMOTPEHHBIE (elepalbHBIM 3aKOHOM.

5.5. XKano6a poymKHa ConepxaTh:

HauMenopaupe JXHIHMIDHOrO KOMHTETa, JOMKHOCTHOrO JMIa JKMJIMIHOTO KOMHTETa,
nub0 TrOCYJapCTBEHHOTO TIPakJAHCKOro ciyxamero JKHIMITHOIO KOMHTETa, PpEHICHHS
u nedicTus (Ge3nelicTBHE) KOTOPRIX OOXKATYIOTCS;

damuaHio, HMA, OTYECTBO (MOCIEHEE - NIPH HAMYMH), CBEJCHHSA O MECTE XHTEIBCTBA
3adBHTENA - PH3UUECKOrO JIHNA JIH00 HAMMEHOBaHHE, CBEEHAA O MECTE HaXOXK/ICHUA 3a9BHTENA

! Monaua xanobu B 31eKTPOHHOM popMe 0ecne uBAETCA NPH HANIMYHH TEXHHYECKON BO3SMOXKHOCTH.
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- IOPHAHYECKOTO JIMIA, a Takke HoMmep (HOMepa) KOHTakTHoro TenedoHa, aapec (appeca)
3JIEKTPOHHOM MOYTH! (NIPY HAIWIHH) H MOYTOBBLH ajipec, 10 KOTOPbIM JODKEH OBITh HANpaBJeH
OTBET 3a4BHTEIO; ,

cBeeHua 00 oOXamyeMbIX pemeHusx H AeHcTBusax (6esnelicrsum) JKummimHoro
KOMHTETa, JODKHOCTHOTO Jna JXHIHMIMHOro KOMHTETA JIH0O roCyIapCTBEHHOIO MPaskIaHCKOTO
cyxamero JXHIHIHOro KOMHTETA;

JIOBOJABL, HA OCHOBAHHM KOTOPBEIX 3aSBUTENL HE COIJIACEH C pPEUICHHEM H AeicTBHEM
(besneiictBueM) JKMIMIMHOTO KOMHTETa, JODKHOCTHOTO JHMIA JKWIMIMHOrO KOMHTETa JHGO
roCyAapCTBEHHOTO IPaXIaHCKOTO Ciryxamero JXuinimHoro KOMATETa. 3a9BUTENIEM MOTYT OBITh
NpPEACTABNREHH MAOKYMEHTH (IIpM HAIMYUM), TIOATBEPXKAAIONME NOBOALI 3adBUTENS, NMHOO HX
KOITHH.

5.6. 3agBuTENH MMEET IPABO HA MONyYeHHE HH(OPMALHH K JOKYMEHTOB, HEOOXOMMBIX
Ut 06OCHOBAHHUS U PaCCMOTpPEHHUS KanoOBL.

5.7. XKanoba, moctynupmas B JKUIMIMHBE KOMHTET MO0 BHIIECTOAINNH Opras
NOJUIEXUT PErHCTPAllMM HE MO3JHEE CIEAYIomero pabo4ero AHA CO OHA €€ IOCTYILICHHS.
Xanoba mNOMIEKHUT PACCMOTPEHHIO JODKHOCTHRIM JTMIOM, paOOTHMKOM, HaJeNCHHBIM
NOJHOMOYMAMM II0 PACCMOTPEHHIO Xano0, B TeUcHHEe NATHAMIATH pabouux AHeH co aHA
€e perucTpalud, eciau 0ojiee KOpPOTKHME CPOKH PpPacCMOTPEHHS XaloObl HE YCTAHOBJICHBI
XXHNHITHEIM KOMHTETOM.

B cmygae oOxamoBanus oTkaza XKHIMIMHOrO KOMHTETa B IIpHEME JIOKYMEHTOB
y 3asBuUTENA MO0 B MCMPABICHHH AOMYINEHHBIX ONEYaTOK H (WIM) OmHOOK HIM B Ciiydae
0o0XanoBaHHS  HApPYIICHHA  YCTAaHOBICHHOIO CpOKA TaKMX  HCOpaBIeHHH  kanoba
paccMaTpHBaeTCs B TeUeHHE NIATH paboumx AHeH co JiHA ee perHCTpallHH.

5.8. TTo pesyneraTaM paccMOTpeHHA XaloOn JKWIMINHEIA KOMHTET NPHHHMAET OJHO
H3 CNeIYIOIHX pelleHui:

Kanoba YIOBIETBOPAETCA, B TOM 4HCA¢ B (OpPME OTMEHBl NPHHSTOTO peIlEHHS,
HCIPABIECHHS AOMYINEHHBIX JKMIMIMHEIM KOMMTETOM OMNEYAaTOK U OLIMOOK B BBIAAHHBIX
B pe3yJnTaTe MpefoCTaBIEHUS TOCYAAPCTBEHHOH YCIIyIM NOKYMEHTaX, BO3BpATa 3asBHTEIIO
JEHEXHBIX CPCACTB, B3HMAaHHE KOTOPLIX HE NPEIYCMOTPEHO HOPMATHBHBIMH IIPABOBLIMH
axtamu Poccriickoit ®enepauun, HOpMaTHBHEIMH npaBoBeMH akTaMu Cankr-IlerepGypra;

B YAOBIETBOPEHHH XKAJTOObI OTKA3bIBAETCA.

ITo pesynpTaTram NpOBEpKH NpPH OTCYTCTBHH B Kalobe MOBOMAOB, NOATBEPKIAIOLIMX
HaIHYHEe YKA3aHHOTO 3asBUTENIEM BHJAA HapyImIeHHS NOpAAKa IPeAOCTAaBICHUS YCIYyIH,
JO/DKHOCTHOE JIMLIO, OTBETCTBEHHOE 32 PaCCMOTPEHHE XANO0k!, IIPHHHUMAET pelneHue 06 oTKase
B PacCMOTPEHHH XaJlOOH MO CYMECTBY B CBA3H ¢ HECOOTBETCTBHEM CBEACHMMH, H3JIOKEHHBIX
B Xanobe, yka3aHHOMY BHJY HapyIICHHS.

5.9. Ilpn ynoBnerBopeHAM Xano0s! JKuInmHbmi KOMATET IPUHUMAET HCUEPIBIBAIOLIKE
MEphl N0 YCTPAHEHWIO BHIABJICHHBIX HapyIIEHHH, B TOM YHCIE [0 BhIAaYE 3aABHTEIIO
pe3ynbTaTa rocylapCTBEHHOH YCIyrHW, HE IO37HEE MATH paboduMx IHEH CO JHA NPHHATHS
PELICHNA, eCIH HHOE HE YCTAHOBJICHO 3aKOHOAATeNbecTBOM Poccuiickoi denepauun.

He nosgnee mHd, cnemyiomero 3a JHEM NPHHATUA PElLICHHA, 3aBHTEIIO B MHCHMEHHOM
¢opMe U 1Mo KeNaHHIO 3aABHTENA B ICKTPOHHOH PopMe HanmpaBIgeTCd MOTHBUPOBAHHEIH OTBET
O pe3yJIbTaTax pacCMOTPEHHA KaJIOOkL.

B cmyuae npu3HaHHA >kaJo0Bl HE NMOAICKAINECH YAOBICTBOPEHHIO B OTBETE 3aABHTENIO
NAIOTCH apTyMCHTHPOBAHHHIC Pa3bACHEHHS O NPHYMHAX NPHHATOTO PELICHHS, a4 TAaKXeE
HHpOpMALHA O IOPSIKE 00XKATOBAHHUA IPHHATOrO PEIICHHS.

B cioyvae npu3HaHMA XaTo0bl NOANEKAINEH YIOBICTBOPDCHHIO B OTBETE 3aSBHTEIIO
maerci  HHGoOpMauMs O  JCHCTBHAX, OCYIIECTBIAEMBIX JKIUHMIMHEIM  KOMHTETOM,
B LCIAX HE3AMCAIMTEIBHOIO YCTPAHCHHMA BBUABJICHHBIX HapyINeHHH 0pH OKa3aHHHK
rOCYyAapCTBEHHOH YCJIYIH, a TAKoKe NPHHOCATCA H3BHHEHHS 3a IOCTaBICHHBIE HeymoOCTBa
H yKaseiBaercs HHGoOpMaumua o AalbHEHIINX JACHCTBHAX, KOTOPHIE HEOOXOMUMO COBEPIIMTH
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3agBUTENIO B [EJI9X [TOTy9eHHS TOCYAapCTBEHHOM yCIyTH.

B orBeTe Mo pe3ymbTaTaM pacCMOTPEHUS KaTOObI YKa3bIBalOTCA:

HauMeHOBaHHe JKHIMIOHOrO KOMHTETa, JAODKHOCTh, GaMHIHsi, HMSA, OTYECTBO
(NpH HAIMYHMHK) €T0 TODKHOCTHOTO JIKIA, NPUHSABIIETO PEIICHHE O Xanobe;

HOMEp, JaTa, MECTO IPHHATHA PELICHMSA, BKIIOYasd CBEJEHHA O JOIDKHOCTHOM JHIE,
paboTHHKe, penIeHue UM ReiicTBHe (Ge3neiicTBHE) KOTOPOTo 0XKanyercs;

(amums, MM, OTYECTBO (IIPH HAIHYMH) WIH HAMMECHOBAHHE 3asBUTEILS,

OCHOBAaHHS JUIsl IPHHATHA PELICHHS 110 Xanobe;

HPHHATOE IO Xanobe peleHue; .

B ClIy4ae eclM kanoba mpu3HaHa OOOCHOBaHHOMW, - CPOKH YCTPAHEHHS BBIABJICHHBIX
HapYIIEHHii, B TOM YHClIE CPOK NIPEAOCTABICHHS pe3yJbTaTa rocyJapCTBEHHOH YCIIyTH;

CBeIEHHS O MOPAAKE 00XaroBaHUA NIPHHATOTO TI0 kanobe pemeHus.

5.10. OTBeT N0 pe3ynbTaraM pacCMOTPEHHS JKaIOObI ITOMMCHIBACTCS YIIOJHOMOYEHHBIM
Ha PacCMOTPEHHE XauoObl JOMKHOCTHHIM JHMIOM JKMIMITHOrO KOMMTETa, HafeleHHbIM
MONHOMOYMSMH 110 PACCMOTPEHHIO kanob.

Mo >xenaHuro 3asBHTENS OTBET MO PE3YJIbTaTaM PAacCMOTPEHHMA KaJOOB MOXET OBITH
OpeACTABlIEH HE MO3JHee MHA, CIEAYIOMEro 3a [JHEM TIPUHATHA pemeHHs, B dopme
3NMEKTPOHHOrO HTOKYMEHTa, IOJNHUCAHHOTO JJIEKTPOHHON NOAMHCEIO  YTIOJTHOMOYEHHOTO
Ha pacCMOTPEHHE Xalo0OH JODKHOCTHOrO muia JKWIMmMHOro KOMHTETa, HAJIENIeHHOTO
NOJHOMOYMSAMH IO PACCMOTPEHHMIO XKalno0, BMJA KOTOPOH YCTaHOBICH 3aKOHOAATEIBCTBOM
Poccuiickoit Penepanun.

5.11. B cmy4yae yCTaHOBJCHHS B XOA€ HWJM IO pPe3yibTaTaM PacCMOTPEHHS XanoObl
NPH3HAKOB COCTaBa AJMHHHUCTPATHBHOTO I[PABOHAPYINCHUSA KM NPECTYMICHHS NODKHOCTHOE
mao  JKuMmHOro KOMMTETa, HajlelleHHBIE IOJMHOMOYMAMH II0 PACCMOTPEHHIO Xano,
He3aMeUTHTEIIBRO HANPaB/sIOT HMEIONIMECS MaTepHallbl B OpraHbl IPOKYpaTyphl.

5.12. JKunAIHBI KOMHTET OTKA3bIBACT B YNOBIECTBOPEHHMH XanoObl B CIEAYIOUIHX
ciyqasx:

HAIMYHE BCTYNHBIIETO B 3aKOHHYIO CHITY PEIICHHS CyJa, apOUTpaXxHOTO cyJa No xanode
0 TOM XXE MPEIMETE U 110 TEM )K€ OCHOBAHWAM;

rnofaya XamoObl JIMIOM, MOJTHOMOYMS KOTOPOTO HE TOATBEPXKACHBI B MOPSJKE,
YCTaHOBJIEHHOM 3aKoHOAaTeIbcTBOM Poccuiickoit Qeaepanuu;

HaJlMyue peuleHMs N0 Jkajnobe, NMPHHATOTO paHee B COOTBETCTBHH C TpeOOBaHHAMH
HacToALero AJMHMHHMCTPATHBHOTO PErJIAMEHTA B OTHOIICHHH TOTO JKE€ 3aABHTE/I H IO TOMY
xe TpeMETY XaloObL.

5.13. JKMHIIHBI KOMMTET BIPaBE OCTaBHTH XaI00y 6€3 0TBETa B CIEAYIOMHUX CIIydasx:

HAIAYHE B Xanobe HeUEeH3YpHHIX JHOO OCKOPOMTENBHEIX BHIpAXEHHM, Yrpo3 XH3HH,
3JI0pPOBBIO H HMYLIECTBY AOJDKHOCTHOTO JIHIIA, & TAKXKE WICHOB €T0 CEMbH;

OTCYTCTBHE BO3MOXHOCTH IPOYHTATH KaKyi0-IHOO HYacTh TEKCTa XanoObl, daMuiInio,
HMA, OTYeCTBO (NpH HAIMYMM) W (WIM) IOYTOBHIH anpec 3asBHTE/A, YKA3aHHBIC B xaiobe.
[Tox OTCYTCTBHEM BO3MOXHOCTH IPOYMTATH NOHHMAETCS CiIydaif, NIpH KOTOPOM 9acCTh TEKCTa
XanoOs! U (MITH) GaMHIHIO, UM, OTYECTBO (IIPH HATHYKH) H (WIH) NOYTOBIH apec 3asBHTEA
He NOAJAIOTCA MPOYTECHHIO. :

B ciyuae ocTaBnenus xanobbl 6e3 oreera JKWiIMIMHBLD KOMHUTET B TedeHHe 3 (Tpex)
pabo4nx AHEH CO AHA PETHCTpalMH XaToOsl coobImaeT 06 3TOM rpakAaHHHY, HalpaBHBINEMY
xano0y, eclH ero (paMHIHs H TOYTOBHIN afpec MOAAAIOTCS NPOUTEHHIO.

5.14. TTopsnox o6kanoBaHus pemeHUs 1o xanobe

Pemenue, npuHATOE 1O pe3yNbTaTaM PacCMOTPEHHs JKaloObl, MOXeT OLITh 00XaloBaHO
BHUe-TyOepHaTOpy Cankr-Iletepbypra, HENoCpeJICTBEHHO KOOPJHHHUPYIOIIEMY
H KOHTPOJNMPYIOIIEMY AeATeNnbHOCTh JKummmuoro komutera 191060, Cauxr-Iletepbypr,
Cmonbabii, Tenedon (812) 576 60 51, B IIpaButensctBo Cankr-llerepbypra, a Taxxke B CyA,
B TIOpSAKE H CPOKH, IPEAYCMOTPEHHEIE AEHCTBYIOIINM 3aKOHOAATENLCTBOM.
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5.15. HndopmupoBanre 3asgBHTeneH O MOpAAKe MONAYM M PAacCMOTPEHHS KanoObl
Ha pemeHMs M JeictBug (Oe3peiictBHe) JKWIMIIHOTO KOMHTETa, €ro JODKHOCTHBIX JIHIL,
FOCYJapCTBEHHBIX TIPaXJAHCKHX CIYXallMX OCYLIECTBINETCS IMOCPEACTBOM pasMELICHUS
nHdopmanuu Ha [Toprane.

KoHcyneTHpoBakMe 3asBHTENEeH O mNOpsAKe OOXanoOBaHWS pelIeHHH M AeHCTBHM
(6e3neiicTBrs) OCYIIECTBASETCS Takxke IO TenedoHaM, aapecaM SIEKTPOHHOM MOYTHI, a TaKxe
NpH THYHOM NPHEME I10 agpecaM, yKa3laHHEIM B myHkTe 1.3.1 HacTosmero A MHHHCTPATHBHOTO
periaMeHTa.

5.16. TlomoxeHWs HacTOAIIEr0 paszfieNla, YCTAHABJIMBAOLUIME MOPANOK IOJAYH
M pacCMOTpPEeHHsl kago® 3asBHUTened Ha HapylleHMA HX I[IpaB INpH NpPENOCTABICHHH
rocyJapCTBEHHEIX YCIYr, HEe pacIpoCTPaHAIOTCS Ha OTHOINEHHSA, peryaHpyeMble PenepanbHbM
zakoHOM 0T (2.05.2006 roma Ne 59-®3 «O mnopsaxe paccMOTpeHHs obpalneHMil rpaxiaH
Poccuiickoit ®denepauuny.

2. KoHTpouns 3a BHINOJIHEHHEM pacliopshKeHHs BO3JIOXKHTh Ha 3aMECTHTEIA NIpeaceaaTes
Xumuaoro xomurera CanoxHukosa B.B.

IIpeacenarenn
KHIMIIHOTO KOMHTETA = B.A.bopmes




