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TTPABUTEJILCTBO CAHKT-ITETEPBYPTA
KUJININHBIA KOMHUTET
PACIHOPSKEHHE oKV
1R 03 2079 N 338,

O BHeceHMH  M3MeHEeHMHi B  HeEKOTOpbIe
pacnopskeHHus: ZKHINIIHOI0 KOMHTETA

B cootBercTBun ¢ [Nopaakom pa3spaGoTKH B yTBEPKIACHUS UCHOIHHTEIEHEIMA OpraHaMu
rocyaapCTBEHHOM BJIACTH Canxr-IleTepOypra aIMHHUCTPAaTUBHbIX  perJiaMeHTOB
NpeNoCTaBIeHHs TOCYAaPCTBEHHBIX YCOYr (MCIOJHEHHS TOCYJapCTBEHHBIX (YHKIHA);
YTBEPXXACHHEIM NocTaHoBlIeHUeM [IpaButenscrea Cankr-Iletep6ypra ot 25.07.2011 Ne 1037:

1. Brectn B aAMMHMCTPAaTHBHBIH  pErVIaMEHT  aJMHMHHUCTpalMM  padioHa
Canxr-Tlerepbypra mno mnpenocTaBle€HHIO TOCYAapCTBEHHOH YCIYIH IO OCYIIECTBIECHHIO
MOCTAHOBKH  BBIHY)KACHHBIX IIEPECENEHLEB HAa YY4e€T B  KadyecTBe  HYXIAIOLIMXCH
B XKMJIBIX IIOMEINEHHUSAX, YTBEPKACHHBIN pacnopshkeHHeM JKumumuoro xomurera ot 25.03.2011
Ne 115-p «O6 yrsepxiesMM anMHHHCTPAaTHBHOIO perilaMeHTa aJMHHHCTPalMH paitoHa
Cankr-Iletepbypra no npenocTaBieHHIO TOCYAAapCTBEHHOH YCNYrH IO OCYIIECTBIIEHHIO
MOCTAHOBKHM BBIHY)XACHHBIX IIEPECEICHUEB Ha Y4YeT B KadeCTBE HYXIAIOMIHXCH B KHIBIX
NOMEUICHHUAX » (najiee — AIMUHHMCTPAaTHBHBIN periaMenT 1), ceayromue H3MeHeHH s

1.1.  A63auel BTOpOX M TpeTuil nymkta 6.1.3 pasmena II AJMHHHCTpPaTHBHOrO
perjaMeHTa 1 H3JI0XKHUTh B CNEAYIOLIEH peaKkiuy:

«TIPEICTABJICHMA JOKYMEHTOB M MH(OpPMAllMM MJIM OCYLIECTBJICHHA JCHCTBHIA,
NPEACTAB/ICHHE HIIH OCYLIECTBJICHHE KOTOPBIX HE NPEelyCMOTPEHO HOPMATHBHBIMH IIPABOBLIMM
aKTaMH, pEryJHpyIOIHMH OTHOILEHHS, BO3HUKAIOIIME B CBA3M C MpPEIOCTABJICHHEM
roCyAapCTBEHHOH YCIIyrH;

NPEACTaBAEHUS JOKYMEHTOB H HH(OpMaIMK, B TOM YHCIE INOATBEPKIAIONUIMX BHECEHHE
3agBHUTENIEM IIIAThl 34 NPEAOCTABICHHE FOCYAapPCTBEHHBIX B MYHHMIHIIAIBHBIX YCIYT, KOTOpBIE
HAaXOJATCA B PacIOPSIKCHUH OPraHoB, NPEeJOCTABJSIOIIMX IOCYJapCTBEHHbIE YCIYIH, OPraHoB,
OpEJOCTaB/IAOIMX MYHHUHMIAIBHBIE YCJIYIH, HHBIX TIOCYAAapCTBEHHBIX OpraHOB, OpraHOB
MECTHOTO CaMOYTpaB/I€HUs TG0 M01BEJOMCTBEHHBIX FOCYAapPCTBEHHBIM OpraHaM HIJIH OpraHam
MECTHOTO CaMOYTIPABJICHUS OpraHM3alui, y4acTBYIOIUX B NPEJOCTABICHHH TOCYAapCTBEHHBIX
W MYHHMILHIIAIBHBIX YCIYT, 32 HCKJIIOYEHHEM OKYMEHTOB, IPEYCMOTPEHHBIX YaCThIO 6 CTAThH 7
®epepanpHoro 3axkoHa ot 27.07.2010 Ne 210-®3 «O6 opranu3auum IpeaocTaBleHUSA
rOCyJapCTBEHHBIX H MyHUIHIIANBHBIX YCIIYT»;

OCYLIECTBIICHHA NEWCTBHHA, B TOM YHCIIE COIIACOBAHUH, HEOOXOOHUMBIX IS MOJNyYeHUS
rOCYAapCTBEHHOH YCJIYTH M CBA3aHHBIX ¢ OOpallleHHEM B HMHBIE TOCYHApCTBEHHBIE OpPraHBbI,
Oprasbl MECTHOTO CaMOYIIpaBJICHUA, OPraHU3alMM, 32 HCKIIOYEHHEM MOJYYEHHS YCAYT
H TOJYYeHHS NOKYMEHTOB U MH(GOpPMAalMH, NMPeAOCTaBISEMBIX B pe3ylbTaTe IPeRoCTaBICHHS
TaKMX YCIyr, BKJIIOYECHHBIX B NIEpEeYHH, yKa3aHHBIE B yacTH | craTen 9 PenepanbHOro 3akoHa
or 27.07.2010 Ne 210-®3 «O6 opraHusanui MNpPEAOCTaBIEHHUA TIOCYAapCTBEHHBIX
H MYHHIHIATLHBIX YCIYT»;

IPEACTABNCHUS JOKYMEHTOB H HWH(pOPMAlMH, OTCYTCTBHE M (MJIM) HEJOCTOBEPHOCTDH
KOTOPBIX HE YKa3bIBAJIMCH IIPH NEPBOHAYAILHOM OTKa3e B NPHEME JOKYMEHTOB, HEOOXOAUMBIX
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AN MPeNOCTABIICHHA IOCYJapCTBEHHOM YCIYTH, JHOO B NPEJOCTaBIEHHH TOCYAapCTBEHHOM
YCIIYTH, 32 HCKJIFOUCHHEM CIIEAYIOIHX CIy4acn:

H3MEHEeHHE TpeOGOBaHMH HOPMAaTHBHBLIX NPABOBBIX AKTOB, KACAIOMIHUXCS MPENOCTABNACHHUS
rOCYyNapCTBEHHOH YCIyTH, NOC/IE MEPBOHAYANbHOH IIOJaYM 3asABJICHHS O MpPEHOCTABICHHH
rocyJapCTBEHHOH yCIYTH;

HamMyde OWHOOK B 3a’BICHMM O IPEJOCTABICHHH TOCYZApCTBEHHOW YCIyrH
H IOKYMEHTaX, MOJAHHBIX 3adBUTEJIEM I10CIIE NIEPBOHAYANBHOIO 0TKa3a B IIpHEME AOKYMEHTOB,
HEOOXOMMMEIX JII TNPENOCTABICHHS TIOCYAapCTBEHHON YCIyrd, NMGO B IpeaoCTaBICHAH
roCyAapCTBEHHOH K HE BKUIIOYEHHBIX B IIPEACTABICHHBIA paHee KOMIUIEKT JOKYMEHTOB;,

HUCTEYCHUE CpOKa JCHCTBHSA JOKYMEHTOB HJIH H3MeHeHHe HHGOpMalMKM Mocie
IIEpBOHAYANIBHOrO0 O0TKa3a B [IpHEME JIOKYMEHTOB, HEOOXOAMMBIX JUIS MpPEZOCTABJIEHHS
rocyJapCTBEHHOH yClyTH, THOO0 B IIpEIOCTABICHHH IrOCYAapCTBEHHOR YCIYTH;

BbIABJICHHE JOKYMEHTAILHO TNOATBEPKAEHHOTO (akTa (IpH3HAKOB) OMHMOOUHOrO
UM IPOTHBOMPABHOrO JeHCTBHA (6e31eHCTBHSA) HOKHOCTHOTO JIMUA aIMHHHCTPALMHA paiioHa,
paboTHHka MHOroQyHKUMOHAIBHOIO LEHTPa, INPH MEPBOHAYAILHOM OTKa3ze B IpPHEME
OOKYMEHTOB, HEOOXOZMMBIX JUIi IpelOCTaBlIe€HHS TOCYJapCTBEHHOH ycmyrd, JH6o
B IIPEOCTABJICHHH IOCYJapCTBEHHON YCIYTH, O 9YEM B MHCBMEHHOM BHIE 3a MOMNMCHIO IJIABEI
aJIMMHUCTpAllUM  paloHa,  pyKOBOAMTENA  MHOropyHKUHMOHANBHOrO  LIEHTpPA,  INpH
NEpBOHAYATLHOM OTKa3e B IpPHEME JOKYMEHTOB, HEOOXOAMMBIX JUIS MNpPeJOCTABJICHHS
rOCyZapCTBEHHOH YCIIYTH, a TaKXKe IPHHOCATCA H3BUHCHHAS 32 IOCTaBIEHHbIE HEYA0OCTBaY.

1.2. Paspen V AIMHHHCTPaTHBHOrO perjlamMeHta 1 H3J0XKHTb B Cledylolei
pelaKLMu:

«V. locyaebHbii (BHecyaeOHbIi) NOPAAOK 00Ka/I0BAHMA pemeHMi
H AeficTBUH (0e31eHCTBHA) HCMOJIHUTEALHOIO OPraHa
rocyaapcTBeHHo# Biacti Cankr-IlerepOypra, npeaocraBisiioniero
rocyJapcTBEHHYIO YCJIYIy, 2 TaKKe A0KHOCTHBIX JIHL,
roCcy1apCcTBEHHBIX MPAKIAHCKHX CITYKAMHX, MHOropyHKIIHOHAJILHOI0 HEHTPA,
paboTnrkxa MHorogpyHKUHOHAILHOIO LIEHTPA
NPH APEIOCTABICHHH IOCY/IAPCTBEHHBIX YCIYT

5.1. 3asBuTenn HMEIOT NpaBO Ha AocyAcbHoe (BHecynebHOe) oOXkaloBaHME pelleHMI
u JeiicTBUA (6e3melicTBHA), NPHHATBIX (OCYLNECTBIAEMBIX) aIMHHHCTpAllMEH paifoHa,
JO/DKHOCTHBIMH ~ JIMIAMH  aJMHHHCTpallHH paiioHa, TOCYJapCTBEHHBIMH TPaXIaHCKAMHK
CIy)XallAMH aIMHHUCTpPAUMH padoHa, MHOroQpyHKHHOHANBHOIO IIEHTpa, paboTHHKaMH
MHoroyHKUHOHaILHOrO LEHTpa B XOJ€ MPEAOCTABICHHA TOCYJapCTBEHHOW YCIYTH.
Hocynebnnii  (BHecyneOHBIH) mnopsgok oOXkajnoBaHHA HE HCKIIOYAET  BO3MOXHOCTH
00XXaJlOBaHUA pEeUICHUH M JcHCTBUA (Oe3aeicTBUA), MPHHATHIX (OCYIIECTBIAEMBIX) B XOJ€
NpeAOCTABNCHUS TOCYAApCTBEHHOH YCIIyTH, B cyie6HOM nopsake. JlocyneGHbii (BHECYneOHRbIM)
NOpANOK 00XKATOBAHUA HE SABIACTCS I 3aBHTENA 00A3aTEIILHBIM.

3asgBUTENbL MOXET OOPAaTUTHCSA C Xanob0#, B TOM HUCIIE B CIEAYIOMHX CIydasax:

HapylIeHHe CPOKa PETHCTpallMH 3aipoca O MPeA0CTaBIEHHH FOCYAapCTBEHHOM YCITYTH;

HApyIIEHHE CPOKa NPENOCTABIEHUS rOCY1apCTBEHHOH YCIyTH

TpeboBaHHe Y 3afABHTENA JOKYMEHTOB HIH MHpOpMalMHM JHOO OCYIIECTBICHHS
JEHCTBHHA, NPE/CTaBIEHHE WK OCYLIECTBJIEHHE KOTOPHIX HE NPEAYCMOTPEHO HOPMATHBHBIMH
npaBoBEIMH akTamu Poccuiickoit ®denepauud, HOpMATUBHBIMH IIPDAaBOBBIMH aKTaMH CyOBEKTOB
Poccutickoit @enepainii s NpeAOCTABIIEHHS MOCYIapCTBEHHOH YCIIYTH;

TpebOoBaHHE Yy 3aABHTENS JOKYMEHTOB, HE IPEJYCMOTPEHHBIX HOPMATHBHBIMH

B YKa3aHHOM ciiydae aocyaebnoe (BHecyneOHOE) oGXanoBaHMe 3aABHMTENEM peLIeHWA W JeHCTBHH
(Ge3meticTBus) MHOro¢yHKLMOHAIBHOTO LEHTPa, paboTHMka MHOroQYHKIHMOHAIBHOTO LEHTpPAa BO3MOXHO
B ClTyvyae, eci¥ Ha MHoroyHKUMOHAIBHRIA LEHTP pelleHHA W AeicTBHA (Oe3melicTBHE) KOTOpOro ofKamyloTes,
BOMIOKEHa QYHKUMA MO MPEJOCTABIEHHIO COOTBETCTBYIOIIMX TFOCYAAPCTBEHHBIX WIM MYHHLMNAILHBIX YCTyr
B TIOJIHOM 00BbeMe.
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npaBoBbIMM  akTaMu  Poccuiickodt ®epmepanuu, HOPMAaTHBHBIMH [PaBOBBIMH  aKTaMH
Cankr-Ilerep6ypra m1s npe1ocTaBiIeHUS rOCYAapCTBEHHOMN YCIyTH;

TpeboBaHMEe Yy  3asBUTENs  AOKYMEHTOB WIM  HMHGOpPMAllMH,  OTCYTCTBHE
U (MM) HEJOCTOBEPHOCTh KOTOPHIX HE YKa3bIBAIMCH IPH MEPBOHAYANBHOM OTKa3e B IpHEME
JOKYMEHTOB, HEOOXOMMMBIX [UIA IIpefOCTaBIieHHS TOCYAApCTBEHHOH yciayrd, Jmbo
B IIPEJIOCTABJICHHH TOCYNapCTBEHHOH YCIIYIH, 3a HCKJHOYEHHEM CIIydaeB, NpeXyCMOTPEHHBIX
nmyHKTOM 4 yacTH 1 ctathi 7 @epepansHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opranusaumu
MpENOCTABIEHHS FOCYIAPCTBEHHBIX ¥ MYHHUMIATBHBIX YCIYT»

OTKa3 B IIpHeME JIOKYMEHTOB, [PEACTABICHHE KOTOPHIX NIPEIYCMOTPEHO HOPMATHBHBIMHU
npaBoBbiMH  akTamMH Poccuiickol  ®enepaiud, HOPMATMBHBIMH HPaBOBBIMH  aKTaMH
Cankrt-IleTepbypra /u1s Npe10CTaBIEHUS TOCYAaPCTBEHHOMN YCIYTH, Y 3asIBHTEIIS;

OTKa3 B MPEAOCTABICHHM TOCYJAPCTBEHHOW YCIYTH, €CIIH OCHOBaHMA OTKaza
HE MpeAycMOTpeHb! ¢eaepaIbHBIMH 3aKOHAMH H NPHHATHIMH B COOTBETCTBHH C HHMH HHBIMH
HOPMATHBHBIMM IIpaBOBbIMH akTamMH Poccuiickoii ®epmepauun, 3akoHaMH M HHBIMH
HOPMATMBHEIMH IIPAaBOBBIMH akTamu Canxt-Iletepbypra’;

3aTpeOOBaHHE C 3asBHTENS NPH INPENOCTABIEHMM TOCYAApPCTBEHHOM YCIYTH IUIATHI,
HE IpPEeIyCMOTpPEHHONH HOPMAaTHBHBIMM NpaBOBbIMM akTaMH Poccuiickoit ®enepaumm,
HOPMaTHUBHBIMHM NpaBOBLIMH akTaMH CaHkT-IletepOypra;

OTKa3 aJMMHUCTPAUMH palOHa, JODKHOCTHOIO JIMI@ aJMMHHUCTpAlMH paioHa,
rOCYy/apCTBEHHOT'O IPaXXAaHCKOTO CITy)Kalero aJIMHHHCTPALHH paiioHa,
MHoropyHKIHHOHAIBHOTO LCHTPA, paGoTHHka  MHOroQyYHKIIHOHAJIBHOTO IIeHTpa
B MCIIPABJIEHHH JONYIIEHHBIX ONEYaToK U OIIXMOOK B BBIIAHHBIX B PE3YJIbTATE NPEIOCTABICHUA
FOCYJapCTBEHHOH YCIAYTH JOKyMEHTax nu00 HapylleHHe YCTAHOBJIEHHOIO CpOKa TaKHX
HCIIPABIICHUH ;

HapyIIEHHE CPOKa MIIM NOPAJIKA BbIAAYH JOKYMEHTOB 110 pe3ylbTaTaM MpPEIOCTaBICHUA
roCyIapCTBEHHOM YCIIyTH;

[IPUOCTAHOBJIEHHE IIPEAOCTABICHUA TOCYJapCTBCHHOH YCIYTH, €CIIH OCHOBaHMS
NPHOCTAHOBIICHUS HE NPElyCMOTPEHHI (heAepabHBIMH 3aKOHAMH M IIPUHATHIMH B COOTBETCTBHH
C HHMHM HHBIMH HOPMAaTHBHBIMH TIpaBOBBIMM akramMH Poccuitckoit denepauuu, 3akoHaMu
¥ MHBIMH TIPaBOBLIMH akTamu Cankt-IleTep6ypra’.

B cmywae ecium  kanmoba momaercs  vyepe3  OpPENCTABUTENS  3aiBUTENS,
TaKXe MNPEACTABIAECTCA HOKYMEHT, IOATBEPXKAAIOMMUA IMOJHOMOYMS HAa OCYIIECTBICHHE
NEHCTBHH OT HMMEHHM 3asBuTeNd. B kadecTBe mOKyMeHTa, NOATBEPXNAAIOMEro ITOJHOMOYUS
Ha OCYINECTBJICHUE JCHCTBHH OT HMEHH 3aiBUTEIS, MOXKET OBITh IIPE/ICTABNECHA:

obopMiICHHas B COOTBETCTBHH C 3aKOHOAATENbLCTBOM Poccuiickoit ®enepanun
JOBEPEHHOCTD (11 GU3NIECKUX JIHLL);

opopmiicHHass B COOTBETCTBHHM C 3aKOHOJATenbCcTBOM Poccmiickoit ®enepauun
JIOBEPEHHOCTh, 3aBEPEHHAas I1€YaTbl0 3adBUTENA (NPH HAIMYMM I€YaTH) U MNOANHCAHHAA
PYKOBOJMTENIEM  3asBUTENS WIM  YNOJHOMOYEHHBIM OSTHM  pPYKOBOOWTEIEM  JTHIOM
(s IOpHAMYECKHX JIHLY),

KOMHs pEIICHMs O HasHaueHMH MiH o6 wu30bpaHuM Jymbo INpHKa3a O Ha3HAYCHHH
¢u3HUecKoro nMIa Ha AOKHOCTh, B COOTBETCTBHH C KOTODHIM Takoe (DU3MYECKOoe IHI0
obsanaeT NpaBoM JIEHCTBOBATL OT UMEHH 3asaBUTENA Ge3 JOBEPEHHOCTH.

5.2. XKanoba Moxer ObITh momaHa 3adBUTENEM B NHUCHMEHHOH (opMe Ha OyMaKHOM

HOCHTEJIE, B 3JIEKTPOHHOM dopme’ (c HCIOJIb30BaHUEM HHQOPMALMOHHO-
TEJICKOMMYHHKAIlHOHHOH  cetd  «MHTepHeT»  mocpeAcTBOM  OQHIHATBHOrO  caiita
aIMHHHCTpALUU paiiona Cankr-Ilerepbypra), B aIMHHHCTPALHIO payoHa,

MuoropysxunosatbHbli  uertp 6o B Komurer mo uHpopMaTH3alMM M CBA3H
(manee — KUC), sensaromuiics yupeauteneM MHOro@yHKIMOHATEHOTO IIEHTPA.

XKanobr1 Ha peenns u aeiicteus (Ge3neicTBHE) PYKOBOAUTENA aAMHHHCTpALHH palioHa
MIOJAIOTCSA B aIMHHHCTPALIMIO paioHa.

2 Tlonaya »anobel B MexTPOHHOA PopMe 0GecTieUHBAETCA NP HANHYHH TEXHHMECKOH BO3MOXKHOCTH.
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XKanobul Ha pemenus u AeHcTBUA (Ge3nekicTBHe) paGoTHHKA MHOrOQYHKIHOHATLHOTO
LIEHTPa MOJAI0TCA PYKOBOAUTEMO MHOrOQYHKITMOHAILHOTO LIEHTPA.

XKanobut Ha peleHus " NeHCTBUS (6e3peficTBHE) PYKOBOJMTEJIS
MHorodpyHKkuHOHANIEHOTO  HEHTpa  mojailoTcds B MHOroQYHKUMOHANIBHEIA  LEHTP.
MHOropyHKUHOHANBHEIA LICHTP HANpPaBIseT YKa3aHHbIE KaloObl B TEHEHHE TpeX pabodux JHek
€O JHA HX perucTpauu Ha paccmorperne B KUC.

5.2.1. Xamoba Ha pemenns M JedcTBus (6Ge3nedcTBHE) aAMHHMCTPalMHM paioHa,
JOJDKHOCTHOTO JIMIA aJMHHHCTpAllMH paiOHa, roCyIapCTBECHHOIO IPaKAAHCKOTO CIYXKAlIEro
aIMHMHHMCTpALUM paioOHa, PyKOBOAMTENA aIMHUHHCTPAIIMK paoHa, MOXeT ObITh HallpaB/eHa:

110 IOYTE;

uepe3s MHOroyHKIMOHANBHEI LIEHTp ;

C HCHOJb30BaHHEM HHPOPMALMOHHO-TEJICKOMMYHHKALMOHHOX cetH  «HHTepHeT»
TIOCPEICTBOM: O(GHIIMANLHOrO caiiTa aIMHHHCTPALIMH paiioHa’ Tu60 Tloprana’;

NpH JMYHOM IIpHEME 3asdBHTENs B aJAMHHHCTpaunH paiioHa Cankrt-IlerepOypra
(B MécTe NpPEROCTAaBNCHHA TOCYNAPCTBEHHOH YCIYTH, T.€. B MECTe, L€ 3aABHTENb IOJABal
3anpoc Ha NOJYYEHHE TOCYJapCTBEHHOH YCIyrH, HapylIEHHWE MOpAAKA MNpeaOCTaBICHHS
KoTopoH oOxanyercsa, nub0 B MecTe, I/ie 3asBHTENEM MONYYEH pe3yibTaT YKa3aHHOM
rocyJapCcTBEHHOH YCIIYTH).

5.2.2. Xanoba Ha pemenus u aeiicTBus (6ezneiicTBue) MHOrOQYHKIIMOHANBHOTO LIEHTPA,
paborHHka MHOropyHKUHOHAJIBHOIO IEHTPA MOXKET ORITh HAIpaB/ICHa:

10 TIOYTE;

C HCIONL30BAHHEM HH(OPMALHOHHO-TEJIEKOMMYHHKAIMOHHOM cetn  «HMHTepHeT
nocpeacTeoM deaepanbroro Ioprana, IMoprana’;

IIpH INYHOM IpHeMe 3asBHTeNS B MHOropyHKIIMOHAJIBHOM LIEHTPE.

5.3. IIpu moaaue xanober:

5.3.1. Ilpu nuyHOM IpHEMeE 3asBHUTENS B IMCHBMECHHOM gopMe Ha OyMaKHOM HOCHTENE
3a9BATENb [peACTaBIseT MOOKYMEHT, YJAOCTOBEPSIOIUMH €ro JHYHOCTb B COOTBETCTBHH
¢ 3aKOHOJATeNbCTBOM Poccuiickoit denepauuu.

5.3.2. B snextpoHHO# ¢opMe MOryT ObITh NpeACTaBlieHBl AOKYMEHThI, YKa3aHHBIE
B MNyHkTe 5.1 Hactosmero AJIMHHHACTPAaTHBHOIO perjaMeHTa, [pH 3TOM JOKYMEHT,
YIOCTOBEPAIOMIMHA JIHYHOCTH 3asABUTENA, HE TpeGyeTcs.

3anonHeHHE 3asBICHHA O pACCMOTPEHHH XanoOwn depe3 I[lopran mnpoussoauTcs
3asABHTE/IEM JIMYHO IIPH YCIOBHH aBTODH3allMH 3aaBuTeNs Ha [loprane mocpencrom ECHUA’.

5.4. [Mpu nojave Kanoowl qepes MHoroyHKIHOHATLHEIH LEHTP,
MHorodyHkHOHANIBHBIA [EHTp ofecneuyuBaeT ee Iiepefady B aAJAMHHHCTPALMIO padoHA
B IOpAAKE H CPOKH, KOTOPBIE YCTAHOBJIEHB! COIJIAICHHEM O B3aUMOACHCTBHH MEKIY
MHoro$pyHKUHOHAIbHBIM LEHTPOM H aAMHHHCTpalHeH padoHa, HO HE NO3IHEE CIEAYIOIUErO
pabouero AHsA cO JHA NOCTYIUIEHUS JKaIOOBI.

5.5. PaccMoTpenue xanob:

Cpox paccMOTpeHHMA kanoObl HCYHCIAETCS CO JHS  PETHCTPAllHH  XKaJloObl
B QAMHHHCTpALMU pafioHa, MHOroyHKIIMOHATLHOM HEHTPE.

> Xanoba wHa pelnenus, peHictBua (Oe3peHcTBME) aIMHMHHCTPaLMM paloHa, JOMKHOCTHBIX JIHL

AIMHMHMCTpallMH palfoHa, TOCYJapCTBEHHBIX TIPaXIAHCKHX CIyXallMX aJMMHMCTpalMM palfoHa npu
NpeNOCTABICHHH TOCYAAPCTBEHHOM YCIYrH MOXeT ObiTb NojaHa B MHOroQyHKUMOHANBHBIA LEHTP TOJNBKO
B CITy9ae NMpeJoCTaBJIeHHs yKa3aHHOMH yCITyri nocpeAcTsoM MHoroyHKIHMOHaIBHOIO LIEHTPa.

[Moaada xanofbl mocpeACTBOM O(HLHMANLHOrO CaiiTa aAMHHHCTpallid paitoHa obecrnedHBaeTca NpH
HaJIMYHH TEXHHYECKOH BOIMOXHOCTH

INopaga xanobel mocpeacrsom denepansHoro Iloprana, Iloprana ofecneduBaeTcas NpH HaTHYUH
TEXHHYECKOH BOIMONKHOCTH.

IMonaua xanobst nocpeacteoM [loprana obecnieuuBaeTcs NpH HATMYHH TEXHHIECKOH BO3MOXHOCTH.

Bo3moxsocTs nogate kanoby mnocpeacteom [loprana ofecnedwBaeTca [UIA  3aABHTENEH,
KOTOpble MOJAaBaNy 3adBjicHHE O MPEAOCTaRNeHHH TrocylapcTBeHHOM ycmyrd depe: [Ilopran maH
MHOropyHKUHOHaNbLHBIA LIEHTp.
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XKanoba wHa pemenus U geiictBua  (Oe3meiicTBHE) aIMHHHCTpauMy paioHa,
€r0 MAOJDKHOCTHBIX JIMII H TOCYJapCTBEHHBIX TIPaXTAHCKMX CIYXalHX paccMaTpHBacTCs
aqMHHHCTpanuei pafoHa.

Xanoba Ha pemenus W aeiictBus (Oe3nmelicTBue) paboTHHKa MHOTOGYHKIHOHAILHOTO
LIEHTpa paccMaTpHBaeTcss MHOro) yHKIIHOHAIEHBIM LIEHTPOM.

XKanoba Ha peLICHHUS " JeHcTBHS (6e3neiicTBHE) PYKOBOIHUTEILA
MHorodpyskunoransHoro uentpa paccmarpusaerca KUC.

B cnydae ecmm xamoba mojaHa 3asBHTENEM B OpraH, B KOMIIETEHIMIO KOTOPOTO
HE BXOIHT IIpHHATHE PEIICHHS N0 Xalobe, B TeueHHE Tpex paboumx OHEH €O MAHA
€€ PErHCTpall¥ YKa3aHHBIH OpraH Hampaeiaser >katofy B YNOJHOMOYEHHBIH Ha ee
paccCMOTpEHHE OpraH U B IMCHbMEHHOM ¢popMe HMHGOPMHpYET 3asiBHUTENA O IEpPCHAIPABIICHUH
Kanobrl. Ilpu 3TOM CpoK paccMOTpeHHs XanoObl UCUMCISETCH CO AHSA PETHCTPALUH XaToObl
B YNIOJTHOMOYEHHOM Ha €€ PaCCMOTPEHHE OpraHe.

B cayyae ecnm B OTHOLIEHHWH NOCTYNMBLIEH kanoObl (eaeparbHBIM — 3aKOHOM
YCTaHOBJIEH HHOH IOpAAOK (IpOLEAypa) INONAYM W PAcCMOTPEHHMS Kanod, IMONOXKEHHUA
HACTOAIIEro pasjiefia He NPHMEHSIOTCHA, U 3asiBHUTENb YBEJAOMIIIETCA O TOM, YTO €ro xanoba
Gyaer pacCMOTpEHa B IIOPSKE B CPOKH, IPEAYCMOTPEHHBIE (heepaATbHBIM 3aKOHOM.

5.6. XKanoba nomxHa conepxarh:

HAaMMEHOBaHHWE aJIMMHUCTPALUH palOHa, JODKHOCTHOIO JIMIAa aIMHHHUCTpAlliH paiioHa
aub0  rocynapCTBEHHOrO — IPaXIaHCKOrO  CNyXaillero  aJAMMHHCTpalliH  paiioHa,
MHOroyHKIHOHATBHOTO LIEHTPa, €r0 PYKOBOJUTENS M (WIH) pabOTHHKA PEINCHHS W ICHCTBHS
(6e3nelicTBHE) KOTOPBIX OOXKAIYIOTCH;

damunuio, MMs, OTYECTBO (TOCNENHEE — MpPH HAIMYMHM), CBEACHHA O MECTE
KUTENbCTBA 3afBHTENS — (PU3KYECKOro Juua JHO0 HAaHMMEHOBAaHHE, CBEACHHA O MeCTe
HAaxXOXJICHHUs 3asABHTECNS — IOPHIMYECKOTO JMIA, a Takxke HoMep (HOMepa) KOHTAKTHOIO
TenedoHa, anapec (azpeca) MEKTPOHHOM NMOYTHI (IIpH HATHYHM) U IIOYTOBBIA aJpec, IO KOTOPHIM
J0JkeH OBITh HallpaBJIEH OTBET 3asBHTEIIO;

cBeeHUA 00 oOXalTyeMBIX peleHMAX H ACHCTBHAX (Ge3NeiCTBUHM) aJIMHHHCTPALIHH
paiioHa, JOHKHOCTHOTO JIMIA aAMUHHCTpPAIMK paifoHa JIM0O rocyJapCTBEHHOIO I'PaKAaHCKOTO
CIy)Xalller0o  aJMHHHCTPallMH  paiioHa, MHOropyHKUMOHANBHOrO IieHTpa, paboTHHKA
MHOropyHKUHOHAIBHOTO  LIEHTpa, B TOM 4YHCIe B CIy4ae TOJaud  xanoObl
B MHOroQyHKUHOHANBHEINA LeHTp WX 4Yepe3 Ilopran — BUA HapyIICHUSA, YKA3AHHBIH B IIYHKTE
5.1 HacTosmero AZAMHUHUCTPATHBHOI'O periiaMenTa;

JIOBOJIbI, HA OCHOBAHHHM KOTOPBIX 3ajABHUTENIb HE COTJIACEH C PEHICHHEM M ACHCTBUEM
(besneiicTBHEM) aIMHUHMCTpalM¥ paioOHA, MODKHOCTHOTO JIHMIA AJIMHHHCTPAlHH paifioHa,
AAb0  TOCYAapCTBEHHOrO  TIPaXJAaHCKOrO  CAYXalmero  aJMHHHCTpAnMM  paifoHa,
MHoro¢yHKuHOHATEHOrO LieHTpa, paGoTHHKA MHOroQYHKIHOHANBEHOTO LEHTpa. 3aABHTENEM
MOTYT OBITh IIPEJCTABIECHBI JOKYMEHTHI (IPH HATUYHH), IOATBEPXKAAIONINE JOBO/BI 3asABUTENA,
au60 X KOIHUH.

5.7. 3asBUTENE HMEET NPaBO Ha MOJyYeHUEe HHYOPMALMK U JOKYMEHTOB, HEOOXOMMMBIX
11 060CHOBAHMS M PACCMOTPEHHUS JKaIOOBI.

5.8. Kanoba, nocTynuBIas B aIMUHUCTPALMIO paifoHa, MHOrOQYHKIIHOHANBHbIH HEHTP,
KUC nu6o ppnmecTosimMi opras, MOAIEKUT PETHCTpallii He MO3JHee CIeAyIoiero pabodero
JHS €O OHA ee mocTymneHns. JKamnoba NOMNENKHUT pacCMOTPEHMIO JOJDKHOCTHBIM JIHIIOM,
pabOTHHKOM, HaJeJICHHBIM MOJHOMOUHSMHU IO PACCMOTPEHHUIO XKano0, B TEUCHHE NATHAALATH
paboynx IHeR CO JHA ee PerHcTpaliH, ecid Gojee KOPOTKHE CPOKH PACCMOTPEHHS KanoObl
HE yCTAHOBJICHB! AIMMHHCTpaLHeH paitoHa, MHorodyrkunonansHsmM nearpoM, KUC.

B cnyyae obkanoBaHHA OTKa3a aIMHMHHCTpalM#y paiioHa, MHOro¢yHKIHOHAIBHOIO
IEHTPa, paboTHHKAa MHOroGYHKIHOHAIBHOTO IIEHTPa B IpHEME JOKYMEHTOB Y 3ajMBUTENS THO0
B HCIpPaBJICHHHM [ONYINCHHBIX omnedarok ¥ (uiad) omubOK WM B ciiydae oOXKaloBaHHUS
HapyIIEHWs] YCTAHOBJIEHHOTO CpOKa TaKMX HCIPABJICHHH Xanoba paccMaTpHBaeTCs B TEUCHHE
ATy pabounx JHe! co THA €€ PErHCTPalHH.
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5.9. Tlo pesyabTaTaM  pacCMOTpEHHMs  kanoObl  aAMMHHMCTpanus  paioHa,
Muorodysxunonansbli neHTp, KUC npuHHMaeT 0JHO U3 CIEAYIOIUX PeIleHHH:

Xanoba ymopneTBopseTcs, B TOM 4ucie B (OpPME OTMEHBI NPHHATOIO peIICHHS,
HCIIpaBNeHHs AONYIIEHHRIX AJIMHMHHCTpallMEd paloOHa OMeYaTOK M OIMHOOK B BRIIAHHEIX
B pe3yibTaTe NpeJOCTAaBICHHS IOCYJapCTBEHHOHM YCIYTH JOKYMEHTaX, BO3BpaTa 3asBHTEIIO
JEHEXHBIX CPEACTB, B3HMAHME KOTOPBIX HE MNPEAYCMOTPEHO HOPMAaTHBHBIMH IIPaBOBHIMH
aktaMu Poccuitckoit Penepaluy. HOPMaTHBHBIMHU NPaBOBbIMU akTaMHu CaHkT-IletepGypra;

B YIOBJICTBOPEHHH XaJIOObI OTKA3bIBACTCS.

Ilo pesynpraTaM OpOBEPKH NpPH OTCYTCTBHH B Xanobe NOBOJOB, MOATBEPXKIAAIOLIMX
HaIM4YMe YKa3aHHOTO 3asBHUTENEM BHMJA HApYUICHHS [OpAAKa IIPelOCTABJICHHS YCIYTH,
JODKHOCTHOE JIMLO, OTBETCTBEHHOE 3a PACCMOTPEHHE XKaN0o0Okl, IPHHUMAET peleHue 06 oTKase
B PacCMOTPEHHH XajloObl M0 CYINECTBY B CBA3M C HECOOTBETCTBHEM CBEICHHIM, H3JI0XXEHHBIX
B xanobe, ykazaHHOMY BHAY HapyIIE€HHUS.

5.10. Ilpu ymoBNnEeTBOpEeHHH Xanobbl afMUHUCTpallus pafioHa, MHOroQyHKIIMOHAIBHBIN
ueHTp. KHUC npunuMaer mcuepneiBarome Mepbl IO YCTPAHEHHIO BBIBJICHHBIX HapYIICHHH,
B TOM YHCJIE 10 BblJaye 3asBHUTENIO pe3yJbTaTa rOCyJapCTBEHHOM YCIYrd, HE HO3[qHEE NATH
paboyHx AHEH CO OHA NMPHHATHA pELICHHs, €C/Id HHOE HE YCTAHOBJIEHO 3aKOHOAATEILCTBOM
Poccuiickoit Genepauun.

He nosaHee aug, cnepymomero 3a JHeM NPUHATHA PEHICHHUSA, 3aABHTENIO B MHCBMEHHOM
(opMe H 1O KENAHHUIO 3aABHTENA B NEKTPOHHOH GopMe HaNpaBisAeTCs MOTHBHPOBAHHBINA OTBET
0 pe3yJbTaTax paCCMOTPEHHS XKalOObl.

B cnyyae npu3Hanus xanoObl He NojUTeXallell YIOBJIETBOPEHHIO B OTBETE 3aIBHTEIIO
JAlOTCd apryMEHTHPOBAaHHBIC pAa3bACHEHHA O NpPHYMHAX NPHHATOTO pEIICHHA, a TaKXeE
uHGoOpMallHs O MopsJKe 06KaTOBaHUA IPUHATOrO PEIICHHUS.

B cnyvae npusHaHusa kanoObl nmoanexameid YAOBIETBOPEHHIO B OTBETE 3AABHTENIO
naercs  HHGopMmanud O  OEHCTBHAX, OCYHIECTRBIMIEMBIX  aMHHHCTpauMeil  paifona,
MHoropyHKiIHOHaIbBHBIM LEHTPOM B LEIAX HE3aMETMTENILHOIO YCTPAHEHHA BHIABJICHHBIX
HapyleHHH I[IpY OKa3aHHM TOCYNAPCTBEHHOH YCIYTH, a TaKXe NPHUHOCATCS W3BUHEHHS
3a JocTaBJieHHbIE Hey100cTBa H yKa3biBaeTCA HHPOpMaIHs 0 JAILHEHIIUX JEHCTBHAX, KOTOPBIE
HeoOXO0MMO COBEPIIHTH 3aBHTEIIO B LIEAX MOJTy4YeHHS FOCYRAPCTBEHHOM YCIIYTH.

B otBere no pesynerataM pacCMOTPEHHUS KanoObl yKa3bIBalOTCA:

HaMMEHOBAaHHE aJMHHHCTpallMM paiioHa, MHoro¢yHkuMoHansHoro uenrtpa, KUC,
DOJDKHOCTD, (GaMHIINA. MMA. OTYECTBO (NIPH HAJIMYHH) €ro JOJDKHOCTHOIO JIMIA, NPUHSBLIETO
peineHue no xanobe;

HOMED, J1aTa, MECTO IPHHATUS DPCLICHMS, BKIIOYas CBEACHHS O IOJDKHOCTHOM JIMILE,
paboTHHKE, pelIeHHEe WM AeHcTBHE (Oe3aelcTBUe) KoToporo obxaryercs;

baMHIIHA, HUMS, OTYECTBO (IPH HATMYWH) WIH HAMMEHOBAHHE 3asIBUTE]IS;

OCHOBAHHUS IS NPUHATHS pElEHUs MO Kanobe;

NPUHATOE MO Xanobe peleHne;

B CiIydae ecii xanoba mpu3HaHa 0OOCHOBAHHOM, — CPOKM YCTpaHEHHs BBISABICHHBIX
HapyUICHHH, B TOM YHCIIE CPOK IIPEAOCTABICHUS pe3ybTaTa rOCYAapCTBEHHOM YCIIYTH;

CBEJICHHA 0 nopaaxe 00XKaTOBaHKS NPUHATOrO IO Xanobe peleHus.

5.11. OtBeTt N0 pe3ynbTaTaM pPacCMOTPEHHUSA KaJIOOBI MOAMUCHIBAETCS YIIOJTHOMOYEHHBIM
Ha pacCMOTpEHHE Xajl00bl JOKHOCTHBIM JIMLOM aJIMHHHCTpauuu padiona, KUC wum
pabOTHHKOM MuorodyHkunonagsHOrO LEHTPA, HaJIeJICHHBIM TIOJIHOMOYHSMH
10 paCCMOTPEHHIO Xanob.

[To >xenannio 3asaBHUTEN OTBET MO pe3ylabTaTaM PpPacCMOTPEHHS XKaloObl MOXET
ObITh MpefcTaBleH HE MO3JHEE IHSA, CIEAYIOIIEro 3a JHEM NPHHATHS peuieHHus, B ¢opme
WIEKTPOHHOIO  JOKYMEHTa, MOAMNCAHHOIO JJIEKTPOHHOH IIOANMMCBHIO  YIOJHOMOYEHHOFO
Ha pacCMOTPEHHE kaJoObl JOKHOCTHOTO JIHIA M (MIH) YIOTHOMOYEHHOrO Ha pacCMOTpEHHE
KanoOwl agMuHUCTpauuu paiioHa, KHUC, pabGorHuka MHOropyHKIUMOHAILHOIO LEHTPA,
HAJEJICHHOTO IMOJHOMOYHSMH II0 DACCMOTPEHHIO kanob, BHA KOTOPOH YCTaHOBJIEH
3aKoHOJaTeNbCTBOM Poccuitickoit ®enepaunn.
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5.12. B cnyyae ycCTaHOBJICHHS B XOJE€ HJIM IO pe3yJibTaTaM PacCMOTpPEeHHS XXaloOsl
NPU3HAKOB COCTaBa aJIMHUHHCTPATHBHOIO NPABOHAPYIICHHS WM IPECTYIUICHUS JAOJDKHOCTHOE
nuuo agMUHMCTpaluy paiona, KUC, paboTHuk MHOroQyHKIIHOHaJIBHOTO LEHTPa, HaJeJeHHbIe
NOJHOMOYHSAMH IO pPacCMOTPEHHIO Xano0, HE3aMEIIHTENBHO HANpPABIAIOT HMEIOMMECS
MaTepHalibl B OpraHbl IPOKYpPaTyphl.

5.13. Ammunnctpauns paiiora, KUC, MHOroGpyHKUMOHAIBHBIH LEHTP OTKa3bIBaeT
B YAOBJIETBOPEHUH KaJIOOBI B CIIEAYIOIINX CITyYasX:

HaJIM4¥e BCTYNMBIIETO B 3aKOHHYIO CHITYy PELICHHS cyJa, apOuTpaXXHOro cyna mo xainobe
0 TOM € TIpeAMETE U 1O TEM K€ OCHOBAHHUAM;

nojava XajgoObl JHMLOM, IOJHOMOYHS KOTOPOrO HE IOXTBEPXKICHHI B IIOPAMKE,
yCTaHOBJICHHOM 3aKOHOJaTeIbCcTBOM Poccuiickoit @enepanuu;

HaJIMYME pEUIeHHs Mo >kanobe, MPUHATOrO paHee B COOTBETCTBHH C TpeOOBaHHUAMH
HacToAIEero AJAMHUHUCTPAaTHBHOTO perilaMeHTa B OTHOIIEHHH TOrO K€ 3asABHTENS H IO TOMY
Xe MpeAMETY HKaTo0BI.

5.14. AnmuHucTpanus paiiona, KUC, MHorogyHKIMOHANBHBINA LEHTP BIPaBE OCTABUTH
Xaoby 6e3 oTBeTa B CIEAYIOLIUX ClIydasX:

HaluuyHue B kanobe HEUEH3YPHBIX THO0 OCKOPOMTENBHBIX BBIPDAKECHHUM, Yrpo3 >KHU3HH,
3JJOPOBBIO ¥ UMYILIECTBY JO/DKHOCTHOTO JIHIIA, @ TAKXKE WIEHOB €r0 CEMBH;

OTCYTCTBHE BO3MOXHOCTH INpPOYHTATh KaKyrO-THOO 4acTh TEKCTa Kalobbl, (amuimio,
HMd, OTYECTBO (NpH HAIMYWHM) ¥ (M1IM) MOYTOBBIM ajipec 3asdBHTENA, YKazaHHbIE B xanole.
ITox oTcyTcTBHEM BO3MOXHOCTH NPOYMTATH TMOHHUMAETCS CIy4ad, IPU KOTOPOM 4acTh TEKCTa
Xanobwl U (M) baMUIHIO, UMS, OTYECTBO (IIPH HANMYNM) U (M/1M) NOYTOBLIH aipec 3aABHTENS
HE MOJIaOTCs IPOYTEHHIO.

B cnyyae ocraBneHns kanob6el 0e3 oTBeTa aaMHHMCTpauus paitona, KUC,
MHuorodyHKkUHOHATBHBIR LHEHTP B TedeHMe 3 (Tpex) pabouux JHEH cO JHA pericTpaliy aao0sl
coob1maeT 06 3TOM rpaxaaHMHY, HallpaBHBIIEMY Xalo0y, ecliu ero GpaMuams ¥ noYTOBHIH aapec
NOJAAIOTCSA MPOYTEHHIO.

5.15. Iopsmox obxanoBaHus peleHHs 1o xanobe.

Pemenne, mNpHHATOE MO pe3yibTaraM pPacCMOTPEHHS JKaioObl, MOXeT ObITh
obxanoBaHo BHue-rydepHaropy Caskt-IleTepOypra, HenocpeiCTBEHHO KOOPAMHHMPYIOLIEMY
H KOHTPOJHpPYIOIIEMY AEATENbHOCTh ajMHHMCTpauud paiioHa Cankrt-Ilerep6ypra (191060,
Cankr-Ilerepbypr, Cmonerpii, Tenepon (812) 576-70-42), B  IlpaBHTENnBCTBO
Cankr-Iletepbypra, a Takke B Cyll, B NOpAJKE W CPOKH, NPeAyCMOTPEHHBIE ICHCTBYIOUHM
3aKOHOAATEILCTBOM.

5.16. HUndopmupoBaHue 3asBUTENECH O MOPAAKE NOJAYH W PACCMOTPEHUSA XatoObl
Ha pelleHus u AekcTBuA (Oe3meiicTBHe) agMHHUCTpAllMM paHoOHAa, €ro JOJDKHOCTHBIX JIMII,
rOCYyJIapCTBEHHBIX TPAKHAHCKHX CIy)Kal(uX, MHOrogpyHKUHMOHAILHOIO LEHTpa, PabOTHHKOB
MHoro¢yHKIIMOHAIBHOTO LEHTpa OCYLIECTBIAETCS IIOCPEICTBOM pasMEIICHHs HHpOpMalHun
Ha [loprane.

Koncynbtupopanue 3asBuTenell O mnopAAke OO0XKaJOBaHHWA pEIICHHH H JeHCTBUH
(6e3neiCcTBHA) OCYIMECTBIACTCS TAKXKe MO TenedoHaM, ajpecaM IIEKTPOHHOH MOYTHI, a TaKke
Op# JHMYHOM TMpHEME MO ajapecaM, YKa3aHHBIM B IpwiIokeHMH Ne S5 Kk HacTosmeMy
AJIMHHUCTPAaTHBHOMY DETJIAMEHTY.

5.17. TlonoxeHus HacTOANIEro pasjeNa, YCTaHaBIMBAIOIIHE MOPANOK IOJaYH
U pacCMOTpeHHMs xano0 3asBHTENCH Ha HApyIICHWs MX [paB IpH INPEeIOCTaBICHHH
rOCy/IapCTBEHHBIX YCIYT, HE PaclpoCTPAHSAIOTCS Ha OTHOIIEHMS, peryinHpyeMele DenepaabHbM
3ak0HOM 0T (2.05.2006 Ne 59-®3 «O nopsake paccMoTpeHus obpainesuii rpaxkaad Poccuickoi
®enepanuny» (natee — 3akoH Ne 59-073).

XKanoGpl 3agBuTENEH HA OpPraHW3ANMIO IIPEAOCTABIEHHUS TIOCYJApPCTBEHHBIX YCIYT
MHoropyHKUHOHaNIBHBIM  LEHTPOM  MOJAIOTCA M PAacCMAaTpUBAlOTCs B IOPAJKE,
npexycMoTpeHHoM 3akoHoM Ne 59-@3.
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XKanoba 3asBHTENs Ha OpraHM3alMIO NPEJOCTABICHHS FOCYAApPCTBEHHBIX YCIYT
MHorodyHKUHOHANBHEIM LEHTPOM, MOJaHHas 3asBHTeNEM B MHOroGyHKUHOHANBHBIH LEHTD,
paccMaTpHBaeTcs MHOroyHKIHOHAIBHBIM LIEHTPOM B COOTBETCTBHH ¢ 3akoHOM Ne 59-D3».

2. Buectrs B agqMMHMCTPAaTHMBHBIH  perslaMeHT  JKWIHINHOTO — KOMMTETa
IPEAOCTaBICHHA TIOCYAApCTBEHHOM YCIYTH M0 MPENOCTABICHHIO JKHIBIX TOMEINEHHH
MaHEBpEHHOr0 GOHJa CHCUHANM3HPOBAHHOTO JXkUAHImHOro (ouna Cankrt-Iletepbypra
rpakJaHaM, YTPaTHBIIHM XHJIbIE IIOMCINEHHS B pe3yibTare ofpalleHus B3bICKAHMA Ha 3TH
JKHJIbIE NOMEMIEHHs, KOTOphie ObUIH IPHOOPETEHB! 3a CUeT KpeauTa OaHKa MIH UHOH KpeauTHOM
OpraHu3auuu JMOO CpeACTB LENEBOro 3aiMa, NPENOCTABICHHOIO IOPUAMYECKHM JMLOM
Ha mnpuoOpeTeHHe >XHMIOrO IOMELICHHS H 3all0XeHb B oOeclledeHHe BO3BpaTa KpeauTa
WIK [eJeBOro 3aiMa. €CId Ha MOMEHT oOpallleHMs! B3BICKAHHMS TaKHUE XHILIE TOMEIIeHHs
SABJLTFOTCA JJIA HUX COUHCTBCHHBIMH, YTBEPXACHHBIH pacropshkeHueM JKMIHIMHOrO KOMHTETa
ot 13.10.2011 Ne 602-p «O6 yTBEpXICHHMM AJMMHUCTPATHBHOIO perjameHta XumuiHoro
KOMHTETa NPEAOCTAB/ICHUS FOCYIapCTBEHHOH YCIIYTH M0 NIPEIOCTaBICHHIO XKHIIBIX ITOMEIIeHMEH
MaHeBpeHHOro (oHIa cnennanM3upoBaHHOTO JKkWIHINHOro ¢GoHna Cankt-Ilerepbypra
rpaxaaHaM. YTpaTHBIIHM >XHIBIE IOMEINEHHS B pe3yibraTe OOpalleHHs B3BICKAHHA Ha 3TH
XKHJIBIE TOMEINCHHs, KOTOpbie ObUIM NpuUoOpeTeHB 3a CUYET KpeauTa OaHkKa HIM HHOM
KPEOMTHOH OpraHuzalMd JHOO CpPEeNCTB LIEJEBOro 3aiMa, MpeXOCTaBISHHOrO HOPHIHMYECKHM
JUIIOM Ha NpHOOPETEHHE JKMIION0 NOMEINEHUs, M 3aJI0XKEHBI B oDecreyeHre Bo3BpaTa KpeIuTa
HIH LENeBOro 3aiiMa, €CIi Ha MOMEHT OOpallleHHs B3BICKAHMS TaKHE JKHJIBIC ITOMEUICHHs
SIBIIAIOTCA U1 HUX €IMHCTBEHHBIMM» (Janee — AMMHUCTPAaTHBHBIN PETJIAMEHT 2), CIeAyIoIue
H3MEHEHHA:

2.1.  Ab63ansl BTOpOH M TpeTHH mOyHKTa 2.6.4 AJIMHHHMCTPAaTHBHOTO perjaMeHTa 2
H3JI0XHUTh B CICAYIOLICH pelaKIUu:

«[IpENCTaBJeHU JOKYMEHTOB H HMH(QOpPMAalMd HIM OCYIIEeCTBJIECHHS [OCHCTBHH,
MPEACTABJICHHE MJIH OCYIIECTBIIEHHE KOTOPBIX HE NMPEXYCMOTPEHO HOPMATHBHBIMU MPABOBBIMH
aKTaMH, PperylIMpYIOIIMMH OTHOUICHWS, BO3HUKAIOMHKE B CBA3M C I[PEAOCTABICHHEM
rocyZapCTBEHHOH yCIIyTH;

NIpEeJCTaBJIEHUs JOKYMEHTOB W MH(pOpPMALUH, B TOM YHCHE NOATBEPXKIAAIOIIUX BHECCHHE
3agBHTEJIEM IUIATHI 3a IPEJOCTABJIEHHE IOCYJApPCTBEHHBIX M MYHHUIHMINAIBHBIX YCIYT, KOTOpPhIE
HaXOJATCS B PacHOpPSKCHHUH OPraHoB, NPEJOCTABLIOUIMX IOCYIapCTBEHHBIE YCIYTH, OpraHoB,
[IPEJIOCTARIAIOMNX MYHHMLHNAIBHEIE YCIYTH, HWHBIX TOCYNapCTBEHHBIX OpraHOB, OpraHOB
MECTHOT'O CaMOYIIpaB/IeHUs JIMOO0 MOJBEIOMCTBEHHBIX IOCYIapCTBEHHBIM OpraHaM MJIM OpraHam
MECTHOTO CaMOYIIpaBJIEHHA OpraHW3allMi, y4aCTBYIOIHHX B NPEAOCTABIIEHHH IOCYAapCTBEHHBIX
M MYHHIUIIAIBHBIX YCIYT, 32 HCKJIIOUEHHEM JOKYMEHTOB, IPEAYCMOTPEHHBIX YacThIo 6 cTaThu 7
®enepansHoro 3akoHa ot 27.07.2010 Ne 210-®3 «0O6 opraHu3anuu MpeaoCTaBIeHUS
rOCyJapCTBEHHBIX ¥ MYHHIHIIAIBHEIX YCIYT»;

OCYIIECTB/ICHUS JEHCTBHH, B TOM YMCJIE COrJIAaCOBAaHUM, HEOOXOAMMBIX A MOTYYCHHA
TOCYAapCTBEHHOM YCIYTH M CBf3aHHBIX C oOpallleHHeM B MHble TOCYIApCTBEHHBIE OpraHEI,
OpraHbl MECTHOTO CAaMOYNPABIICHHs., OpraHW3alMy, 3a HCKIIOUEHHEM HONYYEHHA YCIIYT
U TIONYYEHHS AOKYMEHTOB M HH(pOPMALMH. NPEJOCTaBIAEMBIX B pe3yibTaTe IpeAoCTaBlICHUS
TAKHX YCHIYT, BKJIIOYEHHBIX B NEPEYHH, yKa3zaHHbIE B YacTd | crathu 9 DejepanbHoOro 3akoHa
or 27.07.2010 Ne 210-®3 «0O6 opraHMzauMHd TIPEOOCTABJICHHS TOCYRapCTBEHHbIX
W MYHULUNAIBHBIX YCIIYI»;

NpeaCTaBIeHUS NOKYMEHTOB KW HHQOpMAUMM, OTCYTCTBHE ¥ (MJIH) HEIOCTOBEPHOCTH
KOTOPBIX He YKa3bIBAIKCh [IPH NEPBOHAYANBHOM OTKa3e B NMpHEME JOKYMEHTOB, HeOOXOIUMBIX
JUI TIPENAOCTABIECHUA TOCYJNAPCTBEHHOH YCnyr#, JuO0 B NPENOCTaBICHUH TrOCYAApCTBEHHOM
YCJIYTH, 32 HCKJIIOYEHHEM CIICAYIOUIMX CITy4aeB:

U3MeHeHHe TpeGOBaHMii HOPMAaTHBHBIX MPaBOBBIX aKTOB, KaCAIOUIMXCH NMPEIOCTABICHHS
TOCYAApCTBEHHON YCIyrd, HOcie MepBOHAYalbHON MOJayd 3asBJIICHUS O IIPEeJOCTAaBICHHH
roCyJapCTBEHHOH YCIYTH;

Hanuyhie OmuKOOK B 3asdBICHMHM O MPEAOCTABJICHHM TOCYAApPCTBEHHOW YCIIyrd
H JOKyMEHTaX, MOJAaHHBIX 3asBUTENIEM ITOC/IE NIEPBOHAYATBHOIO OTKa3a B NPHEME NOKYMEHTOB,
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HEOOXOMMMBIX UI1 TPENOCTABICHUS TOCYJapCTBEHHOM YCIyrd, AM60 B IpeNOCTaBIECHHH
roCyapCTBEHHOH H HE BK/IIOUYEHHRIX B MPEACTABICHHBIH paHee KOMIUIEKT JOKYMEHTOB;

HCTEYCHHE CpOKa JEHCTBHA [JOKYMEHTOB MJIM H3MeHeHHMe MHpopManuu mocie
IICPBOHAYAIBHOIO OTKa3a B IIpHEME JOKYMEHTOB, HEOOXOJMMBIX Ui MPEOOCTaBICHHS
roCyapCTBEHHOH YCIIYTH, MO0 B NpeIOCTaBIeHHH FOCYAaPCTBEHHOM YCIyTH;

BBISBJICHHE JOKYMEHTAIbHO NOATBEPXKJCHHOro ¢akTa (NpHU3HAKOB) OMIMOOYHOTO
HITA MPOTUBONPABHOIo AEHCTBHA (O€31eHCTBUSA) JOMKHOCTHOrO jmiia JXMIHIIHOTO KOMHTETA,
paboTHHKa MHOTOQYHKUHOHAILHOTO UEHTpPa, NpH TNEPBOHAYalIbHOM OTKase B [IpHEME
JOKYMEHTOB, HEOOXOJHMMBIX [UI1 MpelNoCTaBNeHUs TOCYJapCTBEHHOH yCiyrd, Jubo
B MPENOCTABICHHUH TOCYHApCTBEHHOH YCIYyTd, O 4YeM B IIUCbMEHHOM BHJE 3a TMOJMHUCHIO
pykosoauTens JKWIMINHOrO KOMMTETa, PYKOBOIAHMTENd MHOropyHKIMOHATLHOTO LEHTpa
NpH NEPBOHAYAIbHOM OTKa3e B IIPHEME JOKYMEHTOB, HEOOXOOMMBIX I IIPEAOCTABICHHS
rOCYAapCTBEHHOHN YC/IYTH, @ TaKXKe MIPHHOCATCS W3BHHEHUA 32 JOCTaBJICHHbIE Hey106CTBaY.

2.2. Pasgen V AZIMHHHCTPaTHBHOIO perjiaMeHTa 2 M3JI0XKHTh B CIIEAYIOIIEH peIaKIHu:

«V. JlocynebHbiii (BHecy/1e0HbIH) NOPAAOK 005KaI0BAHUSA pemeHHi
M JeHcTBuii (0e3aeCTBAS) HCIOJIHHTEILHOIO OpraHa
rocyaapcreenHoi Biactu Cankr-IlerepOypra, npeaocraBasiomero
rocyAapcTBEHHYIO YCIYry, a TakKe A0/DKHOCTHBIX JIHIL,
rocy1apcTBEHHBIX NPAKAAHCKHX CJIYKAMHX, MHOroQyHKIIHOHANBLHOIO HEHTPA,
paborHnka MHOropyHKIHOHAILHOIO LIEHTpa
TIPH NPEJOCTABJICHHH IFOCYAAPCTBEHHBIX YCIYT

5.1. 3asBHTENHM HMEIOT NpaBO Ha AOCYAeOHOe (BHecyleOHOE) 0OXanoBaHHE pelleHH
H JeHCTBMM (Oe3neHCTBHA), NPHHATHIX (OCYINECTBIAEMBIX) JKHIMINHBIM KOMHTETOM,
OO/DKHOCTHBIMM ~ JHIaMM  JKMIMIDHOTO KOMHTETa, TrOCYJApCTBEHHBIMH TpaXIaHCKHMH
cunyxamumy  JKuaninHoro KomuTeTa, MHOrOQYHKUMOHATLHBIM LIEHTPOM, paGoOTHHKAMH
MHoropyHKUHOHaILHOrO LEHTPa B XOZE MpPENOCTABIEHHMA TCOCYJAPCTBEHHOM YCIYTH.
Hocynebuniit  (BHecyneOHBI) TOpAHOK O0GXalOBaHHA HE HCKIIOYaeT BO3MOXHOCTH
obxanoBaHus pemeHuid u AeiicTBuil (Oe3melcTBUA), MPHUHATHIX (OCYIIECTBIAEMBIX) B XOA€
[peIOCTaBIEHHs FOCYAapCTBEHHOH ycIyTH, B cyae6HoM mopsiake. Jlocyne6HbI (BHECYAeOHBIH)
NOpsAA0K 00XKalTOBaHHA HE ABJIACTCS UL 3aABHTEIA 00sA3aTEILHBIM.

3agBUTETE MOXET 0OpaTUTBCA C XKaI0OO0H, B TOM YHCIIE B CIIEAYIOLIHX CIydasx:

HapyIIeHHe CPOKA PErHCTPALlMH 3alpoca O NpeIOCTaBIeHUH IOCyJ1apCTBEHHON YCITYTH;

HapyIIEHHE CPOKa TIPEIOCTABIEHHA FOCY AAPCTBEHHOM YCIyTH;

TpeboBaHHE y 3aABHTENS JAOKYMEHTOB MM HHGOpMalMH JHMOG0 OCYINEeCTBICHUSA
NEUCTBHM, NPEICTABJICHHE MM OCYINECTBJICHHE KOTOPBIX HE MPEXYCMOTPEHO HOPMATHBHBIMH
npaBoBbIMH akTamu Poccuiickoit denepauyy, HOpMaTHBHBIMH NpPaBOBHIMH aKTaMH CYOBEKTOB
Poccuiickoit @enepanuu s npefoCcTaBIeHUS rOCy IapCTBEHHOM YCITYTH;

TpeboBaHHE y 3asBUTENA HOKYMEHTOB, HE NPEIYCMOTPEHHBIX HOPMATHBHBIMH
npaBOBbIMH  akTaMH Poccuiickoit ®eaepanuu, HOPMATHBHBIMH INPABOBBIMH  aKTaMH
Canxr-Iletepbypra ans npeaocTaBieHus TOCYIapCTBEHHOM YCITyTH;

TpeOOBaHHEe y  3adBHTeNId  JIOKYMEHTOB  WIM  HMHGOPMAUMH,  OTCYTCTBHE
U (M) HEJOCTOBEPHOCTh KOTOPBIX HE YKa3bIBAJIMCh MPH MNEPBOHAYAIBHOM OTKa3e B MpHEME
JNOKYMEHTOB, HEOOXOMMMBIX [UIi MNpeNOoCTaBlieHHs TOCYJapCTBEHHOH ycimyrH, Ju6o
B OPEAOCTABICHUH TOCYJapCTBEHHOH YCIYTH, 3a HCKIIOYEHHEM CIyYaeB, NMPEXyCMOTPEHHBIX
nynkTom 4 vactH | cratel 7 ®egepansHoro 3akoHa ot 27.07.2010 Ne 210-P3 «O6 opraHusauuu
NpEeAOCTaBICHHA F'OCYAAPCTBEHHBIX H MYHHLHITAIBHBIX YCITYT»;

]

“ B ykazaHHoM cirydae xocyaebHoe (BHecyaeOHOe) oOkasoBaHHME 3asABHMTENIEM pelleHHH H HeHCTBUH
(6e3neitcteA) MHOroQpyHKIUMOHAIBHOFO II€HTpa, paGoTHHKa MHOTO(YHKIMOHAIBLHOTO UEHTPAa BO3MOXHO
B CIydYac, €CAH Ha MHOrogyHKUHOHANBHBIA LIEHTD, pelleHUd U AelicTBua (Ge3aelcTBHE) KOTOpOro odxanyrorcs,
BO3NIOXKEHAa (YHKIMA NO NPENOCTABJICHHIO COOTBETCTBYIOUIMX rOCYJApCTBEHHBIX WIM MYHHIMIANbHBIX YCITYr
B NOJIHOM 0OBeEME.
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OTKa3 B [IpUEME AOKYMEHTOB, NIPEACTABICHHE KOTOPBIX IPEAYCMOTPEHO HOPMATHBHEIMH
npaBoBHIMH  aKTaMH Poccuiickod  (denepanud, HOPMATHBHBIMM MPABOBBIMH  aKTaMK
Cankr-IleTepbypra ans npeaocTaBieHUs rocy AapCTBEHHOHR YCIYTH, Y 3aIBUTENS

O0TKa3 B [MpPENOCTABICHHH TIOCYJapCTBEHHOH YCHYrM, €cClid OCHOBaHMA OTKa3a
HE MpeAyCMOTPeHb! ¢elepalbHbIMH 3aKOHAMH M MPUHATHIMH B COOTBETCTBHH C HHMHM MHBLIMH
HODMaTHBHBIMH NpaBOBbIMH akTamM Poccuiickoit ®enepanuu, 3aKOHAMH H  HHEIMH
HOPMaTHBHLIMH IIPABOBBIMH aKTaMH CaHKT-HeTepGypraz;

3aTpeboBaHHE C 3a4BHTEC/IA IPM NPEAOCTABICHHMM TOCYAApCTBEHHOH YCIYrd Iiathl,
He TMpeIyCMOTPEHHOH HODMAaTHBHBIMH MNpPaBOBBIMH aKTaMH Poccuiickoii ®Penepaiuu,
HOpPMATHBHBIMH ITpaBoBbIMU akTaMu CaHkT-Iletepbypra;

oTKa3 JKWIMIIHOrO KOMMTeTa, MRODKHOCTHOro Jimna JKMIMIMHOIO KOMHTETA,
roCyAapCTBEHHOTO IPak1aHCKOro CITy’Kallero Xunumuoro KOMHTETa,
MHoro¢pyHKIIHOHAIBHOFO LeHTpa, paboTHHKa MHOro¢YHKIHOHAIBEHOTO HEHTPa B HCIIPABICHUH
IOONYIIEHHBIX ONEYaTOK M OmHMOOK B BBUAHHBIX B peE3yJbTaTe€ MpeNOCTaBiICHHS
rocynapcmen’noﬁ YCIYrH JAOKYMeHTax Ju00 HapylleHHE YCTAaHOBJIEHHOIO CpOKa TaKMX
MCIpaBJIEHHH

HapyIIEHHE CPOKa MJIH MOPAAKa BbLIA4YH JOKYMEHTOB IO pe3yJIbTaTaM NpPeaOCTaBACHHS
rOCyJapCTBEHHOHM YCIIYTH;

NPHOCTAaHOBJIEHHE TPEJOCTABIIEHHS TOCYJapCTBEHHOW YCIYrH, €CIH OCHOBaHHA
IPHUOCTAHOBJICHHS HE MPeyCMOTPEHB! (eiepalbHhIMM 3aKOHAMH U IIPHHATHIME B COOTBETCTBHH
¢ HMMM HMHBIMH HODMAaTHBHBIMM IIpaBOBHIMM akTaMH Poccuiickoit denepauun, 3akoHaMH
H MHBIMH NPAaBOBBIMH aKTaMH CaHKT-HeTepGypraz.

B cnydae ecim  kanoba nojmaercas  yepe3  MpEeACTABHTENS  3adBHTEINA,
TAlOKE MpEeACTaBIfeTCS JAOKYMEHT, NOATBEPXKAAIONIAA IOJIHOMOYMS Ha OCYIIECTBIECHHE
JCHCTBHH OT HMMEHH 3aiBHUTElNd. B KkauecTBe MOKYMEHTa, MOATBEPXKAAIOLIErO MOJHOMOYHS
Ha OCYIIECTBJICHHE JICHCTBHI OT UMEHHM 3asBHTENA, MOXET OBITh IIpEACTABIICHA:

obopMieHHas B COOTBETCTBHH ¢ 3akoHojaaTtenbcTBoM Poccuiickon ®enepauun
JOBEPEHHOCTH (U1 PU3UYECKHX JIMLL);

opopMneHHad B COOTBETCTBHH C 3aKOHOIATENLCTBOM Poccuiickoit ®enepauuu
JOBEPEHHOCTh, 3aBEPCHHAs MEYaThIO 3asABHUTEIA (IPH HAIHYAM II€YaTH) H NOAMHCAHHAS
PYKOBOAMTENEM  3asABMTENA WM  YNOJIHOMOYEHHBIM 3THM  PYKOBOJRHTENEM  JIHLIOM
(15 FOPHOHUYECKHX JIHLL),

KONMA pELIEHUA O HasHaueHHW MM o0 u30paHuH MO0 IpHKasa O Ha3HAYEHHH
GH3MYECKOTro JIHMIA Ha JO/DKHOCTh, B COOTBETCTBHM C KOTOPBIM Takoe (DH3HYECKOE JIHIO
obazaeT npaBoM ACHCTBOBATH OT MMEHH 3asABUTEI O€3 JOBEPEHHOCTH.

5.2. XKanoba MoxeT ObITh IOAaHA 3adBHTEIEM B MUCHMEHHOH ¢opMe Ha GyMaxHOM
HOCHTEIE, B ONEKTPOHHOH  (opMe’  (C  HCIONB30BAHHEM HMHQOPMAIHOHHO-
TeNIEKOMMYHHKAIMOHHOK ceTH «HHTepHeT» nocpencTBoM OQHUHATBHOTO cairta XKHIMIIHOro
KoMmHTeTa), B JXHIHINHBIA KoMHTeT, MHoropyHkIMoOHaNbHBEIH ueHTp 1TH60 B KomuTteT
no uHbopmarmsaum¥ © cBisM  (manee — KHC), sasmmomuiics  yupenuresem
MHOro¢pyHKIHOHAILHOTO LEHTpa.

Xanobw Ha pemienus u AedcTBHA (Oe3nelicTBue) pykoBoguTens XXHIHIIHOIO KOMHTETA
noJaroTca B AKMIHHIHBIA KOMUTET.

JKano6wl Ha peilneHns K aeicTBHA (6e3aelicTBie) paboTHHKAa MHOrOQ)YHKIIMOHAIBHOIO
HEHTpa NOJAOTCA PYKOBOAUTEIIO MHOrOQyHKIHOHANBHOTO LIEHTPA.

XKano6st Ha pelIeHns H JeHCTBHS (6e3neiicTBHe) PYKOBOAHUTENSA
MHOroyHkiHOHaILHONO HEHTPA NOAAI0TCA B MHOrOGyHKUHOHAIBHBINA LEHT].
MHoro$yHKIUHOHAIBHEIA LEHTP HaNpaBISeT yKa3aHHbIE Kanobbl B Te4eHHE TpeX pabounx qHeH
€O JTHS WX perucrpaiuu Ha paccmorpeHne B KUC.

? Monaua xanobpt B 21EKTPOHHOH HOPME OGECEIMBACTCA NIPH HATHIHH TEXHHYECKOH BO3MOKHOCTH.
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5.2.1. Xanoba Ha pemeHus H ngeicTBHA (OespeiicTBre) JKMIMIIHOIO KOMHTETA,
JOJDKHOCTHOrO nuua JKHIHIMHOrO KOMHTETa, TOCYMApCTBEHHOTO IPaKJAHCKOro CIIyXKallero,
pykoBoauTens JXUIHITHOrO KOMHTETa MOXET OBITh HallpaBJIeHa:

10 NoYTe;

yepe3 MHOroyHKUHOHATbHBIHA LHEHTP *;

C MCHONB30BaHHEM HH(POPMALMOHHO-TEICKOMMYHHKAMOHHON cet  «HTepHET»
NOCPEACTBOM: OHIHANBHOIO caiita XUNMIIHOTO KOMHTETA (www.gilkom-complex.ru)5 mbo
Ioprana®;

NpH JIMYHOM IIpHeMe 3asBUTENS B JKMIHMINHOM KOMHTETE (B MECTE NPEAOCTABICHHS
rOCYJapCTBEHHOH YCIyrd, T.e. B MECTE, [ZA€ 3ajiBHTEJIb II0JaBajl 3alpoc Ha TNONydYEeHHE
rOCyJapCTBEHHOH YCIIYTH, HapyleHHe MOpAAKA NPEefOCTaBICHHS KOTOpOH obxamyercs, Jmbo
B MECTe, T/I€ 3asBUTEIIEM TNIOJIyYeH pe3ysIbTaT yKa3aHHOM rocyJapCTBEHHOH YCIIyTH).

5.2.2. XKanoba Ha pemenus u neicTBus (be3geiicTie) MHOrOGYHKIHMOHATEHOTO LEHTPA,
paboTHHKa MHOroGyYHKIHOHAIBHOTO IIEHTPA MOXKET OBITH HAIIpaBJICHA:

IO TIoYTe;

C HCMNONb30BaHHEM HH(POPMAIMOHHO-TEICKOMMYHHKAUMOHHOH ceTH «MHTepHeT»
[IOCPEICTBOM HopTaJla7;

NP4 JITYHOM NpHeEMe 3asgBUTENsE B MHOTOGYHKIHOHAILHOM LIEHTpE.

5.3. Ilpx nomaye xanoGsi:

5.3.1. Ilp# nu4HOM TIpHeMe 3asBHUTENA B MUChMEHHON (GopMe Ha OYMaXHOM HOCHTEIE
3aABUTENb IIPEACTABIAET JIOKYMEHT, YIOCTOBEPSIOLUIMH €ro JHYHOCTh B COOTBETCTBHH
¢ 3aKOoHOMaTenbCTBOM Poccuiickoit Denepannu.

5.3.2. B onextpoHHO# ¢opme MOryT OBITH NPEACTABICHBI JOKYMEHTHI, YKA3aHHbIE
B MmyHKTe 5.1 Hacrosmero AJIMUHHCTPAaTHBHOTO pErjiaMeHTa, IpH 3TOM JOKYMEHT,
YAOCTOBEPSAIOLIHI JTHYHOCTH 3asBUTEIA, HE TpeOyeTcs.

3anofHEHHE 3adBJICHHA O pacCMOTpeHuM xanobwl uepez [lopran mnpousBoauTcs
3asBUTENIEM JIMYHO NP YCJIOBHH aBTOPH3aLIKMH 3asBUTeNs Ha [loprane nocpeacrsom ECUA®.

5.4. ITpu noxaye #anoObl yepes MHoro¢yHKIHOHAIBHBIH LEHTP,
MHorodyHKIHOHANBHBIN LEHTP obecednBaeT ee nepeaayy B JXKHIHINHEBIN KOMHTET B [OPAIKE
H  CPOKHM, KOTOpBIE  YCTaHOBJIEHBl  COTJAllEHKEM O  B3aUMOJACHCTBUM  MEXAY
MHorodyHKIHOHATLHEIM HEHTpOM H JKHJIHINMHBIM KOMHTETOM, HO He MO3JHee CIeQYIOIero
paboyero Hs Co QHA MOCTYIUIEHHS XKaJIOObL.

5.5. PaccmoTpeHue xanob:

Cpok paccMOTpeHHs XaioObl MCHUCIIAETCS CO JIHS PETHCTpaiH XajnoOn! B XXunuiHoM
KoMuTeTE, MHOrOQYHKIHOHAJIBHOM LIEHTPE.

XKanoba na pemenus M gedictBus  (OesmedictBHe) JKunMmHOro KoMHTeTa,
€ro JOJDKHOCTHBIX JIMII H TrOCYJApCTBEHHBIX TIPaXJAaHCKHX CIYXallliX pacCMaTpHBacTCs
KumMIHBEIM KOMUTETOM.

Xanoba Ha peenuns u aeiicteus (GesneiicTBue) paboTHuka MHOrodyHKLHOHATEHOTO
LIEHTpa paccMaTpuBaeTcss MHOropYHKIIHOHAIBHBIM LIEHTPOM.

*¥anoba Ha petteHus, neficTeua (besneicTere) KWIHIIHOIO KOMUTETA, JODKHOCTHBEX JIML JKMIIHIHOTO
KOMHTETa, TIOCYNapCTBEHHBIX [PAKAAHCKHX CiIyxamMX JKWIHIIHOIO KOMWTETa NpH MpeJOCTaBIeHHH
roCyJapCTBEHHOM YCITyTH MOXeT 6bITh nosaHa B MHOrOgyHKIMOHANBHBIN LEHTP TONBKO B CIIyYae MpeJOCTaRICHHS
yKa3aHHOM yCIIYTH NocpeacTBOM MHOrogyHKUHOHAIBHOTO LEHTpa.

"Tlomaua xamobel nocpencTBoM o¢HuUManbHOrO calTa JKWIMmIHOTO KkoMHTeTa obecneuuBaeTcs
NPH HATHIHH TEXHHYECKOH! BO3MOXHOCTH.

“Monaua *ano6sl MoCpencTBOM (heaepanbHOro IToprana, Iloprasa ofecneuuBaeTcs NPH HATHYUH
TEXHHYECKOH BOIMOXHOCTH.

Mopaua %ano6bi oCpeacTBOM IMoprana ofecneyuBaeTcs NpH HAIMYUH TEXHUYECKOH BO3MOXKHOCTH.

*BosmoxHocts nogath xanoGy nocpeactBom [Iloprana ofecmeurBaeTca uiA  3adBHTENEH,
KOTOpbI€ MOJABATH 3afABJIEHHE © MPENOCTABIECHHH rOCYJapCTBEHHOW ycmyrH d4epes [loptan wnu
MHoro¢yHKUHOHANbHbIA LHEHTP.
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XKanoba Ha pelueHHUA H NeHCTBUsA (6eaneiicTBHE) PYKOBOAHUTENS
MHoro¢yHKIHOHaNbHOTO UEeHTpa paccMarpuBaercs KUC.

B cnywae ecnu xamoba nomaHa 3asBUTENEM B OpraH, B KOMIIETCHLMIO KOTOpPOIO
He BXOJUT NpPHHATHE pelleHHs 1o Xalobe, B TedeHHe Tpex paboumx AaHed co AHA
€e PpErucTpallid YKa3aHHBIH OpraH HampariseT xXanoby B YNONHOMOYEHHBIH Ha ee
pPacCMOTpEHHE OpraH W B IHMCbMEHHOH (opMe HHPOPMHUPYET 3ajABHTEINA O MEPEHANpPaBICHHU
xanobel. [Ipu 3TOM CpOK pacCMOTpeHHS XaloObl HCYMCNSETCA CO JHS PErMCTPAliMH Kalo0bl
B YIIOJTHOMOYEHHOM Ha €€ PaCCMOTPEHHME OpraHe.

B cnywae ecnM B OTHOUICHHH NOCTYNUBIEH XanoObl ¢eaepanbHbBIM 3aKOHOM
YCTaHOBJIEH HMHOH DNOpSNOK (Npoueaypa) MNOJAAYHM M PACCMOTPEHHS Kanob, IONOXKEeHUS
HACTOSIIEro pa3fesia He NPUMEHSIOTCH, H 3asBHTENb YBEAOMIIETCS O TOM, YTO €ro karoba
6yzmeT pacCMOTpEHa B MOPAAKE U CPOKH, MMPEIYCMOTPEHHBIE (peIepabHBIM 3aKOHOM.

5.6. XKanoba nomkHa coaepKars:

HauMeHOBaHHE JXHIMIMHOrO KOMHTETa, JODKHOCTHOrO jHLa JXHJIMIIHOIO KOMMTETA,
rocy/1apcTBEHHOI'0 TpaKAaHCKOTO CITyKalllero XuwmmHoro KOMMTETa,
MHOropyHKIHOHaJILHOTO LEHTpa, €ro pyKoBoauTens H (wiM) pabOTHHKa pelIeHHs
u JeiicTBus (6e3neHCcTBHE) KOTOPBIX 00XKaITyIOTCH;

baMHIIHIO, HM3A, OTYECTBO (TIOC/IEAHEE — IIPH HATMYHH), CBEJCHUA O MECTE XKHUTENLCTBA
3a4BUTEIA - (U3UYECKOro JMUa MO0 HaMMEHOBAaHHE, CBEACHHA O MECTe HaXOXKICHHS
3ajdBHTENI — IOPHAMYECKOIO JIMUQA, 4 TAKKE HOMEp (HOMepa) KOHTaKTHOro TtenedoHa, aapec
(agpeca) 3n€KTpOHHOM NOYTHI (IPH HATHYMH) U MOYTOBBIA aApec, MO KOTOPHIM JOJDKEH OBITh
HalpaBJIeH OTBET 3a4BHTEIIIO;

cBeleHuss o0 obOxanyeMbix peweHusx W AeicrBusx (OesnecitctBum) Kunuumnoro
KOMHTETA, JO/DKHOCTHOTO sMua JKMIMIMHOrO KOMMTETa, rOCYAapCTBEHHOI'O IPaXKIaHCKOro
cnyxkamero JKumuinmHoro KoMuTeTa, MHOrOQYHKUMOHAIBHOTO  LEHTpa, paGOTHHKa
MHoOrogpyHKIHOHAIBHOrO  1IEHTpa, B TOM YHCIE B  CIy4ae TOJAYH  JKaJIOOLI
B MHorodyHkuHOHATEHBIA LEeHTp UM depe3 [lopTan — BUA HapylLICHHs, YKA3aHHBIH B MIYHKTE
5.1 HacTosAEro AJMHHHCTPATHBHOTO PErIAMEHTa;

JOBOZbI, Ha OCHOBAaHMH KOTODBIX 3asBHUTE/b HE COIVIACEH C peIleHHEM M JEHCTBHEM
(6ezpeiictBueM) JKMIHIIHONO KOMHTETa, JODKHOCTHOro JjMuna JKWJIHIIHOIO KOMHTETa,
rocyIapCTBEHHOTO rPaXIaHCKOro CJTy>Kallero Kunumzoro KOMHTETA,
MHorogyHKIIHOHAIBHOTO LEHTPa, paboTHHKa MHOTOQyHKIIHOHAJILHOIO LEHTpa. 3aABHTENIEM
MOryT GBITh MpeacTaBNeHbl JOKYMEHTH! (TIpY HAJIMYKH), OATBEPXKAAIOLIME JOBOABI 3aABHTEIIA,
nub0 MX KOIUH.

5.7. 3asgBHTENBL MMEET NPABO HA MOJYYCHHE HHPOPMAIIMH H JOKYMEHTOB, HEOOXOIHMBIX
U1 0OOCHOBAHHS H PACCMOTPEHMUS XKanoObl.

5.8. Xanoba, nocrynusiuas B JKHIHIIHBIA KOMHTET, MHOroQyHKIHOHANBHBIA LEHTP,
KHC nubo BEHIECTOAINMH OpraH, NMOMJICKHT PETHCTPAllUH He MO3JHEe cieayiomero pabouero
IHS co OHA ee mocTynneHus. JKanoba MOMIEKHUT PacCMOTPEHHIO MOJKHOCTHBIM JIHIIOM.
paGOTHHKOM, HANICICHHBIM MOJIHOMOYHAMH IO PacCMOTPEHHIO Xanob, B TeYeHHe NATHAALATH
pabouux OHEH CO JHA €€ PErucCTpalMH, eclIH 0oJiee KOPOTKHE CPOKH PacCMOTpPEHHS XamoObi
He YCTaHOBJEHb! JKUIHIIHBEIM KOMHTETOM, MHOrodyHxinonansHemM Lenrpom, KUC.

B cnysae ob6xartoBaHHs oOTKaza JKHIHMIGHOrO KOMHTETa, MHOrodyHKIMOHATLHOIO
LeHTpa, paboTHHKa MHOroyHKIIMOHAIBHOTO UEHTpa B IIpHEMe JOKYMEHTOB Y 3asBHTENS JHOO
B MCNpPaBJICHHUM JONYIICHHBIX ONEYaTOK M (WiM) omMOOK HIM B ciydae o0XXajloBaHHS
HapyILIEHNs YCTAHOBJIEHHOrO CpOKa TaKHX HCIpaBieHHi ajoba paccMaTpHBaeTCi B TeUEHHE
AT pabourx JHEH CO JHS €€ PETHCTPALIHH.

5.9. Ilo  pesynbraraM  paccMoTpeHus  xanobel  JKMIHIIHBIH — KOMHTET,
MHuorogyskuHoHanbHbli neHTp, KUC npuHHMaeT o1HO U3 CNERYIOIMAX pelleHHH:

xanoba yaoBineTBOpseTCs, B TOM 4HciIe B (OpME OTMEHBI IIPHHATOrO PELUCHHS,
UCNPABICHUA JONYIIEHHBIX JKUIUIMHBIM KOMUTETOM ONEYaTOK H OMMOOK B BBHIJAHHBIX
B pe3yibTaTe TNpENOCTaBICHUS IOCYNapCTBEHHOH YCIYTH JOKYMEHTaX, BO3Bpara 3asBHTEIIO
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JEHEeXHBIX CPEACTB, B3UMAHUE KOTOPBIX HE NPEAYCMOTPEHO HOPMATHBHBIMH IPABOBBIMH
aktamMH Poccuiickoit @enepaliui, HOpMAaTHBHBIMH NpaBoBbIMH akTamu Cankt-IlerepGypra;

B YJIOBJIETBOPEHHH XKaJ0ObI OTKA3bIBAETCS.

Ilo pesynbTaraM NpOBEpKM NpH OTCYTCTBHH B Xano0e MOBONOB, MOATBEPKIAOIIHMX
HaIMYHE YKa3aHHOrO 3ajdBHTEIEM BHJA HapyIICHHS T[OpAAKa IPeJOCTaBIEHHS YCIYTH,
JODKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a pacCMOTpPEHHE Xallo0bl, NPpHHUMaET pemeHue o6 oTkase
B PaCCMOTPEHHH XaloObl MO CYLIECTBY B CBA3H C HECOOTBETCTBHEM CBEACHHH, M3NOKEHHBIX
B Kanobe, ykazaHHOMY BHIy HapyIICHHUS.

5.10. Ilpu ynoenerBopeHMH *anoOul JXKMIHINHBIH KOMHUTET, MHOroQYHKHMOHAILHLIA
uentp, KUC nmpunuMaer mcuepnsiBatomue Mepbl MO YCTPAHEHHIO BLIABICHHBIX HapyIICHHH,
B TOM YHCJIE€ II0 Bbla4e 3adBUTC/IO pe3y/bTara roCyAapCTBEHHOM YCIYTH, He TMO3JHee IATH
pabouux JHEeH CO IOHA MPHHATHSA PELICHHUS, €C/IM HHOE HE YCTAHOBJIEHO 3aKOHO/IATEIECTBOM
Poccuiickoit ®enepauuu.

He no3auee ausa, cnegyroimero 3a AHEM IPHHATHSA PELUEHHS, 3a9BHTEIIO B MMHCHMEHHOM
¢dopme H 10 HKeNaHHIO 3aTBUTENA B ANEKTPOHHOM (OpME HANPABIETCS MOTHBHPOBAHHBIA OTBET
0 pe3yJibTaTax paCCMOTPEHHA XKanoObI.

B cnyuae nmpusHaHMs XajoObl He Mojyiexkalneil yJOBIETBOPEHHIO B OTBETE 3asBHTENIO
JAlOTCd apryMEHTHPOBAHHBIE pPa3bACHEHHS O IPUYMHAX MPHHATOrO pEIICHHSA, a TaKKe
HHbopMaLHs O IOpAAKe 00XKANTOBaHHS NMPUHATOTO PEILEHUs.

B cnydae npusHaHMs kanoObl moanexameil yAOBJICTBOPEHHIO B OTBETE 3asBUTENIO
naeTcs  uMHPOpMaLMA O  JACHCTBHAX, OCYIIECTBAAeMBIX JKMIMINHBIM  KOMHTETOM,
MHOroyHKIHOHANBHBIM LEHTPOM B IENAX HE3aMEIMTENbHOTO YCTPAaHEHHMS BBIABICHHBIX
HapylIeHHH NPy OKa3aHHH TOCYAApCTBEHHOM YCIYTH, a TakKe MPHHOCSITCS HW3BUHEHHA
3a IOCTaBJIEHHBIE HEY0OCTBa U yKa3biBaeTcs HHGOPMALUA O AaNbHEHIINX ASHCTBUAX, KOTOPBIE
HEOOXOAMMO COBEPIIMTH 3aSBUTEIIIO B HEJISX NOJYYCHHS FOCYAapPCTBEHHOH YCIIYTH.

B oTBeTe no pe3ynbTaTaM pacCMOTPEHHS XKalOOBl YKa3bIBAIOTCS:

HauMeHoBaHue JKunumuoro kxomurera, MHOrodpyHkunoHansHoro ueHtpa, KUC,
JOJDKHOCTD, (aMHIINA, MMA, OTYECTBO (NPH HAJMYHH) €0 JODKHOCTHOTO JIHIIA, NPHHABIIETO
pelIeHHE Mo XKanobe;

HOMEp, JaTa, MECTO NPUHATHS PEUICHHA, BKITIOYAs CBEACHHA O HOJDKHOCTHOM JIMLE,
paboTHHKe, pelieHne WK AeiicTBre (Ge3aeiicTBrE) KOTOPOro 0OKamyeTCs;

daMuIIHA, UMA, OTYECTBO (IIPH HAJTMYHH) HIIH HAUMEHOBaHUE 3aBHTEIIA,

OCHOBAHHS [UIS [IPUHATHSA PELICHUS 110 XKanobe;

NPHHATOE 110 Xajiobe peleHue;

B Ciydae ecid xkainoba nmpusHaHa OOOCHOBAHHOM, — CPOKHM YCTPAHEHHS BBIABJICHHBIX
HapyLIEHHH, B TOM YHUCIIE CPOK MPEIOCTABICHHUS pe3ynbTaTa rocyJapCTBEHHOH yCIYTH;

CBEACHHS O MOpAAKe 00)KaOBaHMS MPHUHATOO MO Xanobe pemeHus.

5.11. OtBer 1o pe3ynpTaTaM pacCMOTPEHHMA XKaI0Ob! MOANUCHIBAETCS YIIOTHOMOYEHHBIM
Ha PacCMOTpEHHE kanoObl JAOMKHOCTHBIM JHnoM JKummmuoro komurera, KHC
Wid  paboTHHKOM  MHOroQyHKIHOHAIBHOIO  LEHTpa, HaJelJeHHBIM  IOJHOMOYMSIMH
[0 PaCCMOTPEHHIO XaJ100.

Io xenaHMio 3asBHTENA OTBET MO pe3ylbTaTaM PACCMOTPEHHA KaIOOBl MOXET OLITh
NpEACTaBJIEH HE TO3[HEE [HA, CICAYIOUEro 3a [HEM NpHHATHUA pelueHus, B ¢opMme
NMEKTPOHHOIO  JOKYMEHTAa, MNOANHCAHHOTO ICKTPOHHOH MOMIKCHIO  YIIOJHOMOYEHHOIO
Ha pacCMOTpPEHHE XaJIOOhl TOJKHOCTHOIO JIMIA H (WJIH) YIIOJHOMOYEHHOIO Ha PacCMOTPEHHE
Kanobsr Kumumuoro komurera, KHUC, paGoTHMka MHOroyHKIHOHAILHOTO LEHTpA,
HaJeJeHHOr0 TMOJHOMOYHSIMH IO PpAacCMOTPEHHIO Xanob, BHA KOTOPOH YCTaHOBIECH
3aKOHOJaTeIbCTBOM Poccuiickoit ®eaepanuu.

5.12. B cny4yae ycTaHOBNEHHS B XOJe MM TI0 pe3yJbTaTaM pPacCMOTPEHHsA XaloObi
MPH3HAKOB COCTaBa AJAMHHHCTPAaTMBHOTO NPABOHAPYIICHHA WM IPECTYIUICHHS JOJDKHOCTHOE
muo Kumumuoro komurtera, KUC, pabothnk MHOrodyHKIHOHANIBHOTO HEHTPa, HAJCJICHHBIC
MOJIHOMOYUSAMH IO pPAacCCMOTPEHHIO Xanob, HezaMeIMTENbHO HalpaBIAIOT HMEIOIHECS
MaTepHaJIbl B OPraHbl IPOKYpPaTypHI.
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5.13. Xwmammeit  komuter, KUC, MHoropyHKuUHOHANBHBI LEHTP OTKA3bIBAET
B YAIOBJIETBOPEHHH Xaln00bl B CIEAYIOIIHX CITydasX:

HaJIWYMe BCTYNIHBILETO B 3aKOHHYIO CHITy PEHIEHHS CyJa, apOHTPaXHOro Cy/a 1o xajnobe
O TOM Xe€ IIPEAMETE H 10 TEM K€ OCHOBAHHSM;

nojada >ajoObl JIHIIOM, IOJJHOMOYMS KOTODOrO HE HOATBEPXNIEHBI B IOPSIKE.
YCTaHOBIICHHOM 3aKOHOAaTenbCTBOM Poccuiickoit ®enepanuu;

HAIMYHE pELICHUs MO Xanobe, NPHHATOrO paHee B COOTBETCTBMM C TpeGOBaHHAMM
HACTOAIIEro AJMHHHCTPaTHBHOTO PErNIAMEHTA B OTHOIICHHH TOTO )K€ 3afABHTENA H MO TOMY
*e [peIaMeTy Katobbl.

5.14. Xumumseit komurer, KUC, MHOrodyHKUHOHANBHEIA LEHTP BIpaBe OCTABHTH
xayioby 6e3 oTBETa B CIEAYIOMIMX CIIydasX:

HaJIMYHE B XKanoOe HEUCH3YPHBIX JHO0 OCKOPOHTENBHBIX BBIDAXKEHHH, YIPO3 XKH3HH,
3JOPOBBIO H HMYIIECTBY JOJDKHOCTHOIO JIMLA, 4 TAKXKE YWIEHOB €10 CEMBH;

OTCYTCTBHE BO3MOXHOCTH NIPOYHTaTh KaKylo-THOO HacTh TEKCTa KaloObl, (GaMHIHIO,
HUMs, OTYECTBO (IIP¥ HANM4YMM) M (MIH) MOYTOBBIH aapec 3asBHTEN, YKa3aHHBIE B Kanobe.
[Ton oTrcyTcTBHEM BO3MOXXHOCTH IIPOYHTaTh MOHMMAaeTCs CIydail, Ip¥ KOTOPOM YacTh TEKCTa
KanoOsl U (WIH) GaMMIHIO, UMA, OTYECTBO (IIPH HATMYHM) ¥ (K/IM) MOYTOBEIM afpec 3agBUTENS
He IOJAA0TCA NPOYTEHHIO.

B cmydaec ocraBnenns xanober 6e3 oreera JKwmmummeii  komurer, KUC.
MHoropyHKUHOHANBHBIHA LEHTP B TedeHHE 3 (TpeX) pabouux AHEH CO AHA PErUCTPaliK Xanobbi
coobmaeT 06 3TOM rpaxJaHHHY, HallpaBUBIIEMY Xaoby, ecnu ero paMuINs U IOYTOBBIA azpec
NOJMAKOTCH IPOYTEHHIO.

5.15. Ilopsnok o6kanoBaHus pelIeHUs o xanobe.

Pemenue, npuHATOE N0 pe3yabTaTaM pacCMOTpPEHHMS KaloObl, MOXET ObITh
obxainoBaHo BHIe-TyoepHaTopy CaHkT-IleTtepbypra, HEHOCPEACTBEHHO KOOPAHHHPYIOLIEMY
H KOHTPOJIMPYIOmEMY AesTenbHOCTh Kunuimmuoro komurera (191060, Cankr-IletepGypr,
CMmonbHbi, Tenedon (812) 576-60-51), B IIpaBurenscTBo Cankr-Ilerepbypra, a Takxe B cyq,
B NIOPAZKE H CPOKH, NPEOYCMOTPEHHBIEC AEHCTBYIOIMM 3aKOHOAATEILCTBOM.

5.16. UHdopMupoBaHHE 3adBUTENEH O TNOPSAKE NMOJAYHM M PACCMOTPEHMS KaIOObI
Ha pemeHus W AckicTBus (Oe3pericTBue) JXKMIMIMHOrO KOMMTETa, €ro JODKHOCTHBIX JIHII,
rOCyJJapCTBEHHBIX FPaXAAHCKHUX CIyXXalluX, MHOroQyHKuMOHaNBHOrO IEHTpa, paGOTHHKOB
MHoro$)yHKIIMOHAJIBHOIO LEHTpa OCYLIECTBIAETCA MOCPEACTBOM pa3MelIeHHs UHGOpMauwH
Ha [loprane.

KoncynbTupoBaHue 3asgBUTENEH O nopsake oOXaloBaHHs pelleHHH ©u JeHCTBHIM
(GezmeHicTBUA) OCYILIECTBIAETCS TaKKe MO TenedoHaM, aapecaM 3JeKTPOHHOU MOYTEHL, a TaKxe
IpU JIMYHOM IIpHEME N0 aJpecaM, yka3aHHBIM B MyHKTe 1.3.1 HacTroAmero AIMHHECTPATHBHOIO
perjiaMeHTa.

5.17. TlonoxeHus HaACTOAINErO pa3fieNla, YCTAaHABIMBAIOIIME MOPAAOK IMOJAYH
M pacCMOTpEeHHs kano0 3aABHTENed Ha HapyIIEeHHs HX I[paB [PH MPEJOCTABICHHH
rOCyAapCTBEHHBIX YCIIYT, HE PaclpOCTPaHAIOTCS Ha OTHOLIEHHUSA, perynupyemsble PenepaibHemM
3akoHOM OT 02.05.2006 Ne 59-®3 «O nopsake paccMoTpenus obpamieHuii rpaxaal Poccuitckoit
®Genepauun» (nanee — 3akoH Ne 59-03).

XKanobpl 3asBUTENE Ha OpraHH3allMI0 NPEROCTABIEHHS TOCYJApCTBEHHBIX YCIYT
MHOropyHKIMOHANBHEIM ~ LIEHTPOM  IIOJAIOTCE W DacCMaTpHBAlOTCS B MOPSJKE,
npeaycMoTpeHHOM 3akoHoM Ne 59-D3.

XKanoba 3asBHTENA Ha OpraHH3allMIO MpPEJOCTaBIEHHUA TOCYAAPCTBEHHBIX YCIYT
MHoro¢yHKIHOHANBHEIM HEHTPOM, [OJaHHas 3asiBUTENEM B MHOropyHKIHOHANBHBIH LEHTP,
paccMaTpuBaeTcsi MHOrodpyHKIIHOHAILHBIM LIEHTPOM B COOTBETCTBHH C 3axoHOM Ne 59-D3»,

3. BHecTH B aAMHHHCTpPAaTHBHBI  pernaMeHT  aJMHHHCTpPAllHH  paifoHa
Cankr-lletepOypra nmo nperoCTaBNEHHIO TOCYJAapCTBEHHON YCIyrM 0O NPEAOCTABIEHHIO
B YCTAHOBJICHHOM IIOpAZNKE >XHIBIX IOMEINEHHH TOCYJapCTBEHHOr0 XHIMIIHOrO (oHIa
Canxrt-IleTepOypra mo AOroBOpaM COLHAIBHOTO HaWMa, YTBEPXICHHBIA pacrnopsKeHHEM
Kunumuoro komurera or 15.02.2012 Ne 107-p «O6 yTBepKIEHHH AIMHHHCTPATHBHOIO

e ————
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perjaMeHTa aAMHHUCTpalHK paiiona Cauxt-IletepOypra 110 npenoCTaBIEHHIO TOCY AapCTBEHHOM
YCIIYTH MO NMPEIOCTARJIEHHIO B YCTAHOBJIEHHOM TMOPAJKE XHIIBIX IIOMELICHUH TOCYIapCTBEHHOrO
xumumHoro ¢orna Cankt-IlerepOypra» (manee — AIMHHUCTPAaTHBHBEIA perjaMeHT 3),
CIeIyIOIIHE U3MCHECHHUA:

3.1. A63aus! BTOpo# M TpeTHii myHkTa 2.6.3.1 AIMHHHCTPaTHBHOIO perjaMeHra 3
U3JI0XKUTH B CJIEAYIOUIEH pelaKIiy:

«IIPEACTABICHHA JOKYMEHTOB M HHGOpPMAIMM WIH OCYHECTBICHHS JEHCTBHH,
NpeACTaBAeHHEe WIM OCYIIECTBIEHHE KOTOPHIX HE IPEeIyCMOTPEHO HOPMAaTHBHBIMH NPaBOBLIMU
aKTaMM, peryJMpYIOIIMMH OTHOIIEHHSA, BO3HHKAWOIMIME B CBA3HM C [PEIOCTABIEHHEM
roCyAapCTBEHHOM yCIYTH;

NIPEICTaBICHUA JOKYMEHTOB H HHPOpPMALIMH, B TOM YHCJIC NOATBEPXKAAIOUIMX BHECCHHE
3adBUTENIEM IIIAThl 3a MPEJOCTAB/ICHHE TOCYAAPCTBEHHBIX H MYHHIMIAIBHBIX YCIYT, KOTOPBIE
HaXOJATCA B PACNOPSIKCHHH OPraHOB, NPEAOCTABIAIOIIMX IOCYAapCTBEHHBIE YCIYTH, OPraHoB,
NpPEOOCTABISIOINHX MYHHIMIANbHbIE YCIYTH, HHBIX TOCYJAapCTBEHHBIX OpraHOB, OpPraHoB
MECTHOTO caMOyNpaBieHus 100 1OBEAOMCTBEHHBIX FOCYapCTBEHHBIM OpPraHaM HIIM opraHam
MECTHOTO CaMOYTIpaB/ICHHS OpPraHH3allfif, Y4acTBYIOIIHX B MPEJOCTABICHUH IrOCyapCTBEHHBIX
¥ MYHMIMIANBHIX YCIIYT, 32 HCKJIIOYEHHEM JOKYMEHTOB, IIPEYCMOTPEHHBIX YacTbIO 6 CTaThH 7
®enepanbHoro 3axkoHa ot 27.07.2010 Ne 210-03 «0O6 opraHu3auuH NpeaOCTaBACHHA
rOCYAAPCTBEHHBIX M MYHHIMIIAIBHBIX YCIIYT»;

OCYIICCTBJICHUA NEHCTBHH, B TOM YHCIIE COIJIaCOBaHUH, HEOOXOMMUMBIX AT MOIYYEHHs
rOoCyJapCTBEHHOH YCIYTH M CBA3aHHBIX ¢ ofpallieHHeM B HHBIE IOCYIJapCTBEHHBIC OpraHBI,
OpraHel MECTHOTO CAMOYMpABIICHHs, OpraHU3alMH, 33 HCKIIOYCHUEM IIONYYEHHS YCIyr
H TOJy4eHHs JOKYMEHTOB M MH(pOpMauMH, MPEIOCTAaBIAEMBIX B pE3ylbTaTe IpeNoCTaBICHHS
TaKHX YCIYT, BKJIOUYEHHBIX B NEpeYHH, yKa3aHHBIe B 4acTH | cratbi 9 PepepanbHOro 3akoHa
or 27.07.2010 Ne 210-®3 «0O6 oprau3an¥d [peJOCTaBIEHHA TIOCYAapCTBEHHBIX
H MYHHIMIOAIBHBIX YCIYT»;

IPEICTAaBICHUA JOKYMEHTOB M HMHQOpMalMH, OTCYTCTBHE H (MJIM) HEAOCTOBEPHOCTD
KOTOPBIX HE YKa3bIBAIUCh NPU NTEPBOHAYAIBHOM OTKa3e B MpHEME JOKYMEHTOB, HEOOXOIHMBIX
JUIS NIpEIOCTABJICHHS TOCYJapCTBEHHOM YCJIYrH, nubo B IMpeNOCTABICHHHM [OCYIapCTBEHHOM
YCIIYTH, 32 HCKIOYEHHUEM CETYIOIHX CITy4acs:

HU3MeHeHHe TpeGOBaHUN HOPMAaTHBHBIX IIPABOBBIX aKTOB, KACalOIIMXCA IpPEeAOCTABICHHUS
TrOCYJapCTBEHHOH YCJIYIH, TOC/IE IE€PBOHAYAILHON MMOJa4yM 3ajiBJCHHS O IPEAOCTABICHHH
rocyapCTBEHHOH YCIyTH;

Hanmuuue OIHOOK B 3adBICHMM © MPEAOCTAaBIEHHH TIOCYAAapCTBEHHOH YCIyrH
M JOKYMEHTAaX, MOAAHHBIX 3aABHTENIEM NOCJIE MEPBOHAYANBHOIO OTKa3a B IPHEME JOKYMEHTOB,
HEOOXOMMMBIX Ui MpeNoCTaBlieHHs TIOCYAApCTBEHHOM YCIyrH, JHOO B IIPEAOCTAaBJICHHUH
rOCy/IapCTBEHHOH M HE BKIIOYEHHBIX B IIPEACTABJICHHBIN paHee KOMIUIEKT JOKYMEHTOB,

HCTEUEHHE CpoKa [EHWCTBHA [OOKyMEHTOB HWJIH M3MeHeHHe HHpopMmauuu mnocie
NIEPBOHAYANBHOIO OTKa3a B TpHEME JOKYMEHTOB, HEOOXOMHMbBIX VIS TNPEROCTaBIICHH
rocyAapCTBEHHOH YCAyTH, THOO B IIPEJOCTABICHHH rOCYyJAPCTBEHHOHN YCIIYTH;

BBUIBJIEHHE JOKYMEHTAIBHO IOATBEP)KACHHOTO ¢hakra (NpH3HAKOB) OIMHOOYHOrO
WIH NPOTHBOIPABHOrO JeHcTBUS (De3aeCTBHSA) JOJDKHOCTHOIO JIMIA aIMHHHCTPALUHN paioHa,
paboTHuka MHOropyHKUHOHANBHOrO LEHTpa, IpPH INEPBOHAYAJBHOM OTKa3e B IpHEME
JOKYMEHTOB, HEOOXOOMMBIX [ MPEeAOCTaBlIE€HHS TOCYJapCTBEHHOH ycnyrd, Jubo
B NPEOCTaBICHUH IOCYAAPCTBEHHOH YCIYTH, O 4eM B MHCbMECHHOM BHJE 32 MOJMHMCHIO IJIaBHI
aIMHHHUCTPAUMH  paiioHa.  pyKoBoaWTeNd  MHOroQyHKUHOHaIBHOIO  LEHTpPa  NpH
NEPBOHAYAJIILHOM OTKa3ze B IIpHEME JOKYMEHTOB, HEOOXONHUMBIX Mg TPeAOCTaBICHUSA
rOCYJapCTBEHHOM YCIIYTH, a TAK)Ke IPUHOCATCA H3BHHEHHS 3a JOCTaBIICHHBIE HEYA00CTBaY.
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3.2, Pasgen V AIMHHMCTPaTMBHOTO perJiaMeHTa 3 H3JIOKHTH B ClEAyIOmei
peOaKIHHu:
«V. locynebubiii (BHecy1eOHbIH) Nopanok 06KxaoBaHHA pelIeHH
H JeHcTBHH (6e3elicTBHA) HCIIOHHTEILHOIO OPraHa
rocyaapcrBeHHo# BjaacTiH Cankr-IlerepOypra, npenocrasisgomero
rocyAapCcTBEHHYIO YCJIYTY, 8 TaAKXKe A0KHOCTHBIX JIHII,
roCyAapcTBEHHBIX IPAXKIAHCKHX CJTyKAMMUX, MHOTropyHKIHOHAILHOIO EHTPA,
paborHnka MHOrogyHKIHOHAILHOIO HEHTpPA
NPH NpPeA0CTABICHHH IOCYyAAPCTBEHHBIX YCJIYT

5.1. 3asBHTENH MMEIOT NpaBO Ha JocyAebHoe (BHecyneOHOe) 06XaloBaHME peINeHHI
U JeHcTBHA  (6e3leHCTBHA), NPHHATBIX (OCYIIECTBIAEMBIX) aAIMHHHUCTpalMel paiioHa,
JODKHOCTHBIMH  JIMIIAaMH  aAMHHMCTpAllHd  paifOHa, TroCyJapCTBEHHBIMHM TpaKIaHCKHMH
CIyXaMMH aJMHHHCTPaUMH paioHa, MHOroQpyHKUMOHATLHOrO LEHTpa, paboTHHKAMH
MHoOropyHKUHOHAILHOTO LEHTpa B XOJE MpPEeNOCTaBACHHA TIOCYJapCTBEHHOM YCIIYTH.
Jocynebupiti  (BHeCYAeOHBIt) noOpsgok  00XKAaNOBaHHA HE HMCKIIOYaeT BO3MOXKHOCTH
o0XanoBaHUd pelleHHH U OeHCTBMHA (6e3leiCTBUA), NMPHHATHIX (OCYIIECTBIAEMBIX) B XOJE
IpEOCTaBJICHUA FOCYAAPCTBEHHOH YCIyrd, B cyaebHoM nopsjke. JlocyneGHuLi (BHeCyneOHbIH)
NOPAAOK 00XKaTOBaHHA He SABJISETCA JUIA 3agBHTENSA 00A3aTEIBHEIM.

3aABUTENB MOXKET 0OpPAaTUTLCA C KaoOOH, B TOM YHC/IE B CIEAYIOIMX CIydasX:

HapylleHHe CpOKa PErHCTpallMHi 3a11poca O IIPEIOCTaBICHHH TOCYIAPCTBEHHOM YCIYTH;

HapyIIeHHe CPOKa TIPeOCTaBIEHHS TOCYAapCTBEHHOM YCIIyTH';

TpeOOBaHHE y 3adBHUTEINA JOKYMEHTOB MM HMHGopMamuH JHOO OCYIIECTBICHHS
JEHCTBUH, NPEACTABIEHHE WM OCYUIECTBJICHHE KOTOPHIX HE NPENAYCMOTPEHC HOPMATHBHBIMH
NpaBOBLIMH akTaMH Poccuiickoit denepaiiiy, HOpMaTUBHBIMH NIPaBOBBLIMH aKTaMH CYOBEKTOB
Poccuiickoit Penepauun s NpeIOCTABIECHHS FOCYAapCTBEHHOHN YCIIYTH;

TpeboBaHHE y 3afBHTENS JIOKYMEHTOB, HE [MPEIYCMOTPEHHBIX HOPMAaTHBHEIMU
npaBoBbIMH akTaMH Poccuiickoit ®@exepanuu, HODMAaTHBHBIMH [PaBOBRIMM  AKTaMH
Canxr-Ilerepbypra s npenocraBlieHHs rOCYAapCTBEHHOH YCIIYTH;

TpebOBaHME Y  3asBUTEAN  OOKYMEHTOB  HMIM  WH()OPMAUHH,  OTCYTCTBHE
¥ (MJIM) HEZOCTOBEPHOCTh KOTOPBIX HE YKA3bIBAJIKCH NPH MEPBOHAYATLHOM OTKA3€ B [IpHEME
JOKYMEHTOB, HEOOXOIMMBIX JJ NpEIOCTaBIEHHA TOCYAApCTBEHHOH ycayrd, Jmbo
B IIPENOCTABIIEHHH IOCYJapCTBEHHOH YCIYTH, 33 HCKJIIOYEHHEM CJIy4aeB, MPEXyCMOTPEHHBIX
nyHKTOM 4 4acTd 1 crateu 7 ®enepanbHoro 3akona ot 27.07.2010 Ne 210-®3 «O6 opranuzanuu
IIPEIOCTABIICHHS FOCYIAPCTBEHHBIX H MyHHIHIATLHBIX YCIYT» ),

OTKa3 B [IpHEME JOKYMEHTOB, NPEACTaBleHHE KOTOPRIX HPEIyCMOTPEHO HOPMATHBHLIMHU
npaBoBbIMH aKTamMH Poccuiickoit ®enepauun, HOPMaTHBHBIMH IIPAaBOBHIMH  aKTaMM
Canxr-IlerepGypra ans npefocTaBleHHs rOCy1apCTBEHHOH YCIIYTH, Y 3aABHUTENS;

OTKa3 B IIPENOCTaBICHHHM TOCYAAapCTBEHHOM YCIIyIH, €CJIH OCHOBAaHHA OTKa3a
HE NpeXyCMOTPEHbI (ellcpalbHbIMA 3aKOHAMH M MPHHATHIMH B COOTBETCTBHH C HHMH MWHBIMH
HOPMaTHBHBIMH [paBOBbIMH akTaMH Poccuiickoit Peaepauum, 3aKOHAMHM H  HMHLIMYU
HOPMAaTHBHBIMH IPABOBBIMH akTamu CaHKT-ITetepGypra’;

3aTpeOOBaHHE C 3asBHTENA MNPH MPEJOCTABIEHHH TOCYAAPCTBEHHOH YCIYTH IUTATHI,
He TNpedyCMOTpPEHHOH HOPMaTHBHBIMH IIpaBOBBIMM akTamu Poccuiickoit ®eaepauum,
HOpMaTHUBHBIMH NpaBoBbIMH akTamu CaHkT-IletepOypra;

OTKa3 aJMMHHCTpalldd paioOHAa, MOJDKHOCTHOTO JIHIA aJMHHHCTpallMM paioHa,
rOCYJapCTBEHHOIO MPaXIaHCKOTO CITYXAIero aIMHHHCTPALIMK paioHa,

roCcy/apCTBEHHOH YCIIyrH JOKYMEHTaxX JIM6O HapylICHHE YCTaHOBJIEHHOTO CPOKa TAKHX

° B yKasaHHOM ciydae mocyaeGHoe (BHecyae6GHoe) oGxanoBaHHe 3afBHTENEM peEIUEHMH H ACHCTBHA
(6esneictBuA) MHOroyHKUMOHAILHOrO LEHTpa, paGoTHHKa MHOrodyHKUMOHANBHOTO LEHTpa BO3IMOXHO
B ClTy4ae, €cllH Ha MHOrodyHKUHMOHANbHBIH LEHTP, pelieHus U geHicteuA (6e3nelicTBHe) KOTOPOro 0GKATYIOTCS,
BO3/IOXKEHAa QYHKLMA MO NPENOCTABICHHIO COOTBETCTBYIOIIHX TOCYJApPCTBEHHBIX WM MYHUIMMNAIbHBIX YCAyr
B [IOJTHOM OfBEME.
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}icnpalmem»u‘»‘l3 ;

HapylUIeHHE CPOKa HJIM NMOpsAJAKa BbIaYH JOKYMEHTOB MO pe3yJIbTaTaM INpeJoCTaBlIeHHA
roCyapCTBEHHOH YCIIYTH:

IPUOCTAHOBJICHHS IPENOCTABJICHHS TOCYNApCTBEHHOH YCIYyIrH, €CIM OCHOBaHHH
NPHOCTAHOBJICHHS HE MPEAYCMOTPEHE! (eepalbHbBIMU 3aKOHAMH M [IPUHATHIME B COOTBETCTBHH
C HUMH HHBIMH HOPMATHBHBIMH MpaBOBhIMM akTaMu Poccuiickoit ®enepainuu, 3akoHaMH
¥ MHBIMU TIpaBoBEIME akTamu Cankt-IleTepGypra’.

B cmyuae ecnm  xanoba nomaerca  depe3  NIpeACTaBMTENS — 3aABHTeI,
TaKXe MNpEJCTABIAETCS [JOKYMEHT, MNONTBEPXKAAIOMHWH IMONTHOMOYHS Ha OCYUIECTRIECHHE
JCHCTBHH OT HUMEHH 3asdBHTeNd. B KkauecTBe HOKYMEHTa, MOATBEPXIAKOLIErO IOJTHOMOYHSA
Ha OCYINECTBICHHE ACHCTBHH OT HMEHH 3asBUTENSA, MOXKET ObITH NPEACTABNICHA!

obpopMileHHass B COOTBETCTBHH C 3aKOHOJaTelbcTBOM Poccmiickoit  denepauun
JOBEPEHHOCTD (1 GHU3HUCCKHUX JIHLL);

obpopmiieHHass B COOTBETCTBHH C 3aKOHOJATeNbCTBOM Poccmiickoit  Menepauun
JAOBEPEHHOCTh, 3aBEPEHHAs MEYaTbiO 3afBUTENA (NPH HATHYHH I[I€YaTH) W TNOIIHCAHHASA
PYKOBOJHUTENEM  3asBHTENS MAM  YIOJIHOMOYEHHBIM 3THM  PYKOBOJHTENIEM  JIMLOM
(a4 OpHAMYECKUX JIHII);

KOIMA pElIeHHd O Ha3Ha4eHHM Wi 00 u30paHuM mubO npukaza O Ha3HAYEHHH
$H3HUECKOrO JMUA Ha AOMKHOCTh, B COOTBETCTBHH C KOTOPHIM TaKoe (HU3HYECKOe JIHLO
obnafaeT mpaBoM ACHCTBOBATE OT HMCHH 3aABUTE/A G€3 TOBEPEHHOCTH.

5.2. XKanob6a Moxer ObITh NOAaHA 3asBHTENEM B IHUChbMEHHON (hopMe Ha GyMaKHOM
HOCHTEITE, B 3JIEKTPOHHOH dopme’ (¢ Mcmomb3oBaHHEM HH(pOpMaHOHHO-
TEJEKOMMYHHKAUMOHHOH  cetd  «MHTepHer»  nocpeacTBoM — oMUHANBHOrO  caiita
aIMHHHUCTpAllHM DadOHa), B aJIMHHHMCTpPAUUIO padoHa, MHOroQyHKIIMOHaNBHBIA LEHTp JUGO
B Komurer nmo unbpopMatHzaumm H cBasu (ganee — KHC), smnsomuiics yupeaurteneM
MHoro¢pyHKIHOHAJILHOTO LIEHTPA.

XKanobw! Ha pemeHus U aeiicTBUsA (Oe3aeiicTBEE) pYKOBOAUTENA aAIMHHHCTpAIlMH paiioHa
NOJAOTCs B AIMHHHCTpALHIO paiioHa.

Kanobsl Ha pemenus u aekcTBus (6e3peiicTBue) paboTHHKa MHOro)YHKIHOHAIBHOIO
LICHTpa MOJAKTCS PYKOBOAUTENO MHOropyHKIIMOHAIBHOTO EHTPA.

XKao6w1 Ha pelLICHUS H NeHCTBUS (6e3neiicTUE) PYKOBOAMTENA
MHoOropyHKIHOHAJIBHOTO  HEHTpa  NojaloTcs B MHOTOQYHKUHOHAQIBHBIH  LIEHTP.
MHoro¢yHKHHOHATEHbIH HEHTP HaNpaBiseT yKa3aHHble *kano6bl B TedyeHHe TpeX paboumux aHeH
€O [IHA X perucrpaiiui Ha paccmotperne B KUC.

5.2.1. XKanoba Ha pemeHus H neicTBusa (6e3meiicTBHE) aIMHHMCTpALMH paioHa,
JO/KHOCTHOIO JIMLa aIMHHHUCTpPALMM palioHa, roCyJapCTBEHHONO IPaXJAHCKOIO CIYXalnero
aJIMMHUCTpALIMH paiiOHA, PYKOBOAUTENA aAMHHHUCTPALIHH paiioHa MOXXeT ObITH HaNpaBJ/icHa!

0 MOYTe;

yepe3 MHOroQyYHKIHOHANBHEIH LEHTD ;

C HCHOJIb30BAHHEM HH(OPMALMOHHO-TEICKOMMYHHKAUMOHHON ceTH «MHTepHeT»
NoCpeNcTBOM: OBHIHATLHOrO CaifTa aIMHHECTpALMH paioHa’ 6o [Noprana’;

[IpY JHYHOM IIPHEME 3as{BHTENA B aJMHHHUCTPALMH paloHa (B MECTE NPEAOCTABICHHA
FOCYJNapCTBEHHOH YCIYIH, T.6. B MecCTe, T[e 3asgBHTeNb MOJaBajl 3alpoc Ha IONyYeHHE
rOCYJApCTBCHHOH YCIIYTH, HapylleHHe NOp#jKa NPeJOCTaBIeHUs KOTOpod obxamyercs, aubo

* Nonaua xanobsi B 3MEeKTPOHHOM popMe 06ecrieyHBAETCA NMPH HATHYHHN TEXHUYECKOH BO3MOXXHOCTH.

¥anoba Ha pemeHns, neficTBus (6e3neiCTBHE) AAMHHMCTDALMM paiOHA, JODKHOCTHBLIX JIML
aIMHHHCTPAlMH  paHOHa, TOCYNapCTBEHHBIX TIDAXAAHCKHX CIHyXallMX aJMHHHCTpaUMH paioHa 1pH
NMPEOCTABICHHH TOCYAApCTBEHHON yCImyrH MoxeT ObiTh nogaHa B MHOroQyHKUHOHANBHBIM LEHTP TOMBKO
B CJIy4ae NpEeNOCTaRICHHA YKa3aHHOM YCIyTH nocpeacTBOM MBOrodyHKLHOHAIBHOTO LEHTPA.

“NMonaya *ano6si NOCPEACTBOM OQHIMANEHOrO calfiTa angMWHHCTpAlMH palioHa ofecrneyuBaeTcs MpH
HATHIKH TEXHHYECKOH BO3MOXKHOCTH.

Monaua xano6si nocpeacTsoM (enepansuoro Iloprana, Iloprana ofecneuMBaeTcs NPH HANHYHH
TEXHHUYECKOH BO3MOXHOCTH.
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B MECTE, [JI€ 3asiBUTEIIEM TOJIy4EH pe3y/bTaT yKa3aHHOH rocyIapCTBEHHON YCIIYTH).

5.2.2. XKanoba Ha pemienns u neHcTBus (Oe3naeiicTBHe) MHOrOGYHKIIMOHATBHOTO LIEHTPA,
paboTHHKa MHOroQyHKIIHOHATEHOIO LIEHTPA MOXET OBITH HallpaBJIeHa:

10 MOYTE;

C HCHONB30BAHHEM HHGPOPMALMOHHO-TEIEKOMMYHHKAIIMOHHOM cetu  «VIHTepHET»
nocpeacTeoM denepanbroro Ioprana, [Noprana®;

IIPH JINYHOM IpHeMe 3asiBATENA B MHOro¢yYHKIHOHAIBHEIH LIEHTP.

5.3. [Ipu moaaye xanobebr:

5.3.1. Ilpu nMYHOM INIpUEME 3aABUTENSL B NUCHbMEHHOH ¢dopMe Ha OyMaKHOM HOCHTENE
3a4BUTEIb [PEACTABIAET JOKYMEHT, YJIOCTOBEPSIOIUMH €ro JHYHOCTh B COOTBETCTBHH
€ 3aKOHOJaTeNbCTBOM Poccuiickoit Denepann.

5.3.2. B 3nexTpoHHOH ¢opMe MOryT OBITH INpPEACTABJICHH HOKYMEHTHI, YKa3aHHbIC
B IyHKTe 5.1 Bactosmero AIMHHHCTPAaTUBHOIO perjllaMeHTa, IIpH 3TOM JOKYMEHT,
yAOCTOBEPAIOIINH JTHUYHOCTD 3aABUTENS, He TpebyeTcs.

3anonHeHHe 3adBICHHS O paccCMOTpeHHMHM Xanobel uepe3 [lopram npoussoaurcs
3asBHTE/IEM JIMYHO NIPH YCIOBMM aBTOPH3alMK 3asBHTeNA Ha [Toprane nocpencreom ECUA’.

54. Ipu nojgaye K06 yepes MHoro¢ yHKITHOHATBHBIH LEHTP,
MHoro¢pyHKIMOHANEHEIH LEHTP obecneudBaeT ee Iepejady B aJAMHHHCTPALMIO pailoHa
B IOPAJKE ¥ CpPOKH, KOTODHIE YCTaHOBIICHBI COIJIAIIEHHEM O B3aUMOACHCTBHH MEKIY
MHoOroQyHKIHOHAIBHBIM LIEHTPOM M aJMHHMCTpallMed paiioHa, HO He MO3[HEee CJICAYIOLIEro
paboyero AHA CO AHA MOCTYIUICHHSA XKaT00bI.

5.5. PaceMoTtpenue xanob:

Cpox paccMOTpeHHMA KaloObl HCYHCHNAETCA CO JHA PErHcTpalMd  >KajJoObl
B aIMHHMCTpAIMK paiioHa, MHOTOQYHKIIMOHAIBHBIA LIEHTP.

Xanoba Ha pemenns W JaedicTBua (Oe3JeHCTBHE) aAMHHHUCTpAlMM paiOHA, €ro
JOIDKHOCTHBIX JIMII ¥ TOCYJApCTBEHHBIX TpaXJaHCKHX CHYXAalIUX pPacCMaTpHBAETCH
aJMHHHCTpAaLHEH paHoOHa.

Xanoba Ha pemeHus U nedcTBHs (6e3neiicTBue) pabGoTHHKAa MHOrOQYHKIIMOHAILHOIO
IEHTpa paccMaTpuBaeTcs MHOrOQYHKIHOHAIBHBIM LIEHTPOM.

XKanoba Ha peleHns )74 JeicTBUS (6e3nericTBHe) PYKOBOAKTEIIS
MHorodysxuoHansHoro neatpa paccmarpusaercs KUC.

B cnyuae ecnum xanoba mojaHa 3afABMTENEM B OpraH, B KOMIETEHLHIO KOTOPOTO
HE BXOAMT IIPUHATHE peIICHHA N0 Xanobe, B TeyeHHe Tpex pabounx [gHed cO [AHS
€€ PperucTpalli¥ YKa3aHHBIA OpraH HanpaBiIseT kajo0y B YIOOJHOMOYEHHBI Ha ee
pPaccMOTpPEHHE OpraH M B MHCbMEHHOH (opme MHGOPMHpPYET 3afBHTENS O NEpPEHANpPaBICHUH
*ano6sl. [IpH 3TOM CpPOK paccMOTPEHHS KaloObl HCUHCIAETCS CO OHS PETHCTPALHH XKATOOBI
B YIIOJTHOMOYEHHOM Ha €€ PACCMOTPEHHE OpraHe.

B cinygae ecaM B OTHOIIEHMH IIOCTYyNMHBHIEH >kanobbl (enepalbHBIM 3aKOHOM
YCTAaHOBJACH HHOH MNOpAAOK (Ipoueaypa) MOJAaYM H PACCMOTPEHHUS XKaNo0, NOJOXEHHUS
HAacTOAIIEero pasfeila He NMPHUMEHSAIOTCA, ¥ 3asiBHTENb YBEIOMIIIETCA O TOM, 4TO €ro xajnoba
6yzner paccMOTpeHa B OPSIKE U CPOKH, NpeIycMOTpeHHBIE (eiepalbHBIM 3aKOHOM.

5.6. Xanoba nomkHa coaepKarh:

HaHMCHOBAaHHE AJIMHHUCTPALMH palHOH4d. AOJDKHOCTHOIO JIMIIA aMHHUCTPALMH paioHa
mubo  rocyJapcTBEHHOTO  TpaXJAHCKOrO  CHYXallero  aagMHHHCTpalldh  paioHa,
MHOroyHKIIHOHATBHOTO LICHTPa, €r0 PyKOBOAUTENS K (MIH) pabOTHHKA pelueHMs ¥ ACHCTBHS
(6e3melicTBHE) KOTOPBIX OOXKaATyIOTCS;

¢daMUITHIO, UMA, OTHECTBO (TOCNEIHEE — NPH HATHMYHH), CBEICHHS O MECTE XKHTEILCTBA
3asBUTEIA — GH3MIECKOTO JIMIA IHO0 HANMEHOBAHHE, CBEAEHHA O MECTE HAXOXKICHHS 3asiBUTENIS

® Iomaua xano6s1 nocpeacTsoM INopTaa obecneuyBacTCH PH HANMTHH TEXHUUECKOH BO3MOXHOCTH.

’BosMOXHOCTs momaTe  kanofy rnocpencteom Iloprama ofecrneuuBaeTcs A 3asBHTeNeH,
KOTOpble MOJaBal¥ 3asBliEHHe O MNpPEeJOCTARJIEHMH T[OCYAAPCTBEHHOW YyCayrd uepes Ilopran WM
MHoro$pyHKIMOHaIbHBIH UEHTP.
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- IOPHAMYECKOrOo JIMIA, a TaKXe HOMep (HOMepa) KOHTakTHoro TenedoHa, aapec (ampeca)
3JIEKTPOHHOR NOYTHI (IIPH HANMMYHH) W NOYTOBBIN aJipec, MO KOTOPHIM AODKEH OLITH HAlpaBleH
OTBET 3aiBUTEIIIO;

cBe/IcHHA 06 obxatyeMbIx pemneHusX M AedicrBusax (6e3neHCTBHM) aIMHHHCTpALUU
paiioHa, JOJDKHOCTHOIO JIMLA aIMMHHCTPAUMH paifoHa TH60 rocyIapCTBEHHOrO IPaKIAHCKOTO
CyXalero aJMUHUCTPaUMH paioHa, MHOropyHKIUMOHATBHOTO IWEHTpa, paboTHHKA
MHoropyHKIHOHANBHOTO LEHTPa, B TOM YMCIE€ B  Clydae IIOJayd  KajloObl
B MHuoro¢pyHKUHOHANBLHEIA LEHTp WM 4Yepe3 [loptan — BMA HapylleHHs, YKa3aHHbBIN B IIYHKTE
5.1 HacTOsAIEro AIMUHHUCTPATHBHOIO PErJIAMEHTA;

JIOBOJBI, HA OCHOBAaHHHM KOTOPLIX 3asBHTENIb HE COTJACEH C PELICHHEM M ACHCTBHEM
(be3neiicTBHEM) aIMHMHMCTpaMM paiiOHA, JODKHOCTHOTO JIMUA aJMMHHMCTPAUMM paiioHa
nu60  rocyAapCTBEHHOTO  TPaXAAHCKOr0  CIY)KAINEro  aAMHHHCTpallMM  paioHa,
MHorogyHKUHOHAIBHOrO LEHTPa, paboTHHKE MHOrOQYHKUMOHAIBHOIO LEHTPA. 3asBHTENEM
MOTYT OBbITh NPEACTaBAEHb! JOKYMEHTHI (MPH HATHYHK), OATBEP)KAAIOLIME JOBOBI 3aABUTENS,
00 UX KOIIHH.

5.7. 3asBuTeNs MMEET MPABO Ha MOJyYeHHE MHPOPMAIIHA M JOKYMEHTOB, HEOOXOMUMBIX
U1 000CHOBAHHA H PaCCMOTPEHUS XKATOOEI.

5.8. Xanoba, noctynuBmas B aAMHHHCTPALMIO palioHa, MHOro¢yHKIIMOHANBHBIN IEHTD,
KHUC nubo Beiuecrosmmii opraH, ONEKUT PErHCTPAlHE HE TO3/HEE CleAYIoero pabouero
JHS CO OHA €€ mocTymieHns. JKamoba NOANEKHT PACCMOTPEHHIO NOJDKHOCTHBIM JIHIIOM,
pabOTHHKOM. HaJEJIEHHBIM TMOJHOMOYHIMH 10 PACCMOTPEHHIO Kalo0, B TeYEHHE MATHAMIATH
pabounx AHEH CO IHA ee PerucTpaurH, ecin 6ojee KOPOTKHE CPOKH PacCMOTPEHHS XaloGbl
He YCTaHOBJICHB! aIMHHHCTpaluei paitona, MuorodyukunonansuemM nentpom, KUC.

B cnydyae oOxanoBaHus OTKaza anMMHUCTpALMH paifoHa, MHOrodyHKUHOHAIEHOIO
HeHTpa, paboTHHKAa MHOrOYHKIIHOHATEHOrO LIEHTpa B MpHEMe HOKYMEHTOB y 3asdBHTeNA 1160
B MCIpPaBICHAH JONYINEHHBIX ONEYaToK M (MiaM) OmHMOOK MM B ciydae oOXKaloBaHHA
HapyIIEHUs YCTaHOBJIEHHOTO CpOKa TaKMX MCIpaBJICHHWH anoba paccMaTpHBaercs B TedeHHe
NATH pabO4HX JHEH CO THS ee peruCTpalyy.

59. Tlo pesynpTataM  pacCMOTpeHHs  XanoObl  aJMHHUCTpalMs  paiioHa,
MuorodyHkunoHanbHbi nerTp, KMC npuHHMaeT ORHO U3 CleAYIOIINX pelleHui:

Kanoba yIOBIETBOPAECTCS, B TOM 4YHClIe B ¢opMe OTMEHbI NPHUHATOIO PEIICHHUA,
HCIpaBJIeHUsA JONYIIEHHBIX aIMHHUCTpaiiMeil paiioHa one4yaTok ¥ OIMOGOK B BBLIAHHBIX
B pe3ynbTaTe MPEJOCTABICHHS TOCYJAPCTBEHHOM YCIYTH INOKYMEHTaX, BO3Bpara 3asBHTEIIO
JACHEXHBIX CPEACTB, B3MMaHHE KOTOPbIX HE IpPEeJyCMOTPEHO HOPMATHBHBIMH IIPaBOBBIMH
axtamH Poccuiickoii ®eaepannu, HOpMAaTHUBHBIMH ITpaBoBbIMH akTaMu CankT-IleTepbypra:

B YIOBJIETBOPEHHH Xa100bI OTKa3bIBaETCA.

[To pesynbraraM NpoBepkH NPH OTCYTCTBHM B Xanobe NOBOJOB, MOATBEPMIAIOMIKAX
HQJIHYHE YKa3aHHOTO 3adBUTENEM BHJA HApPYIHCHHA IIOpsAKa I[PEAOCTaBIEHHS YCIYTH,
JODKHOCTHOE JIKIO, OTBETCTBECHHOE 3@ PaCCMOTPEHHE XXaloObl, IpHHUMAET penicHue 06 oTkase
B PacCCMOTPEHHH Xaj00bl MO CYIIECTBY B CBA3H C HECOOTBETCTBHEM CBEJECHHH, H3/10)KECHHBIX
B xkanobe, ykazaHHOMY BHAY HapylIECHHS.

5.10. I'lpu ynoBneTBOpeHHH XanoGbl aIMMHUCTpalUA paioHa, MHOro@yHKIMOHAIBHBINA
nentp, KUC npuHMMaeT MCYepHbIBAIOIIME MEPHI 10 YCTPAHEHMIO BBIABIEHHBIX HapyIIEHHH,
B TOM 4YHCJE II0 BbiJJa4Ye 3aABUTENIO pe3ysbTaTra rocyJapCTBEHHOH YCIYTH, HE INO3JHee MATH
pabounx fAHEH CO JHA NMPUHATHS pELICHMSA, €CTM MHOE HE YCTAHOBJICHO 3aKOHOAATENbCTBOM
Poccuiickoit ®eaepanuu.

He nozanee fHg, clnefylowmero 3a AHEM IPHHATHS PEUICHHS, 3aABUTENIO B MHCHMEHHOH
dopMe 1 1O KENAHHUIO 3aABUTENS B 3TEKTPOHHOH GopMe HampaBIseTCs MOTHBHPOBAHHBIN OTBET
O pe3yJIbTaTaXx pacCMOTPEHHS XKATOOBL.

B cnydae npu3naHus xajnobbl HE NOJUIEXalleH yOBIETBOPEHHIO B OTBETE 3aABHTEINO
AIOTCA apryMEHTHPOBAHHBIE pPA3bsSCHEHHS O IPHYHHAX TPHHATOTO PpEHICHHS. a TakkKe
HHGOpMAILIHA O MopAAKe 00XaNnoBaHUs MPHHATOrO PeLICHHUS.

B cnyvae mpusHaHMs kanoObl moAnexallleif yIOBIETBOPEHHIO B OTBETE 3asBHUTEIIO
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Jaercs  HMHpopMalMs O  JICHCTBHAX, OCYIUSCTBIMIEMBIX  aJMHHHCTpalMedl  paiioHa,
MHOroQyHKUHOHATLEHOIO LEHTPAa B UENAX HE3aMEUIUTENbHOTO YCTPAHEHHS BHIABJICHHBIX
HapymEHHH MNpH OKa3aHWM TOCYJAPCTBEHHOH YCIYIM, a TakXKe NPHHOCATCS M3BHHEHHSA
3a JIOCTaBJICHHbIE HEY0OCTBa H yKa3biBaeTcs HHpOpMAaIHs O JaTbHEeHIIHX NeHCTBUAX, KOTODBIE
HE00X0/IMMO COBEPLIMTH 3aiBUTEIIIO B LIEJSX [IOJTyYECHHS FOCYAapCTBEHHOMN YCIYTH.

B oTBete no pesynbTaTaM pacCMOTPEHHS Kalo6bl yKa3kIBAIOTCH:

HaMMEHOBAHHE AJMMHHCTpalMH padoHa, MHorodynkunoHansHoro uentpa, KHUC,
JOIDKHOCTD, (haMH/IMs, MMS, OTYECTBO (IIPH HATHYHH) €r0 HO/DKHOCTHOTO JIMLA, NPHHABIIETO
pelieHHe 1o xanode;

HOMEp, [1aTa, MECTO NpHHATHA pELIEHHs, BKJIIOYasA CBEIEHHA O JOJDKHOCTHOM JIHILE,
paboTHHKe, pelieHHe HIH AekcTBHe (6e3neiicTBIE) KOTOPOro odxaryercH;

baMHIHA, UMS, OTYECTBO (IPH HATMYWH) UM HAUMEHOBAHHE 3asBUTEIIA;

OCHOBaHHA JJIS IPHHATHS pelleHus 1o xanobe;

MPUHATOE O Xan00e pemeHue;

B cIydae ecnd xanoba npuszHaHa OOOCHOBAaHHOH, — CPOKH YCTPaHEHHs BEIIBIICHHBIX
HapYIIEHHH, B TOM YHCIIE CPOK NPEIOCTABICHHS pe3y/IbTaTa roCy1apCTBEHHOM YCIIyTH;

CBEICHHS 0 NOopsaaKe 00KaJTOBaHUSA NPUHATOTO 110 XKaJ00e peleHusl.

5.11. OtBeT nO pe3ynbTaTaM pacCMOTPEHHS Xal0o0s! MOJIHCEIBAETCS YIIOJHOMOYEHHEIM
Ha pacCMOTpEHHE XajJo0bl MOJDKHOCTHBIM JHMIOM aAMUHHcTpauun paioHa, KUC wm
pabOTHHUKOM MHoroQyHKIHOHaJIEHOTO LEHTpa, HaJICJICHHEIM MOJIHOMOYHAMM
10 PacCMOTPEHHIO XaJ10b.

[To xenaHuiO 3adBUTENA OTBET MO pe3ybTaTaM pPacCMOTPEHHS XAOObI MOXET OBITH
NpeiCTaBICH HE NO3JHEE [OHA, CIEAYOmero 3a [JHEM MPHHSTHA pelleHus, B ¢opme
IEKTPOHHOTO  JAOKYMEHTa, [IOANUCAHHOIO JNEKTPOHHOM IOAMHCHIO  YIOJTHOMOYEHHOI'O
Ha PacCMOTPEHHE Xanobbl JOKHOCTHOTO JIMIA H (M) YIOJHOMOYEHHOTO Ha PacCMOTPEHHE
Kanobel ammuuucTpanmH paiiona, KHUC, pabotHuka MHOrogyHKIHOHANBHOTO UEHTPA,
HQJCJIEHHOTO IMIOJHOMOYMSAMH IO PAacCMOTPEHHIO Kaaol, BHA KOTOpOH YCTaHOBJIEH
3akoHozAaTenbcTBoM Poccmiickoit deneparuu.

5.12. B ciy4yae yCTaHOBJIEHHMS B XOJ€ HJIM MO pe3yibTaTaM PacCMOTPEHHS KaloObi
[IPU3HAKOB COCTaBa aJMHHHCTPaTHBHOIO MpaBOHAPYIIEHHS WM IPECTYIUIEHHMS JOJDKHOCTHOE
nuno agMuHMcTpauy paiiona, KMC, pabotHuk MHOroQyHKUMOHAIBHOTO LEHTPA, HAJEICHHBIE
NOJHOMOYMSAMH IO PACCMOTPEHHIO )Kanod, HE3aMEUIMTENIBHO HANpaBIfAIOT HMEIOIIHECS
MAaTEpHaJIbl B OpraHbl IPOKYpaTyphl.

5.13. Anmunuctpauusa paiioHa. KHC, MHorogpyHKUHOHANIBHEIH LEHTP OTKAa3bIBAeT
B YJOBJIETBOPEHHH JKaJl00bl B CIEIYIOMHX CITydasaX:

HAJIMYME BCTYNUBINETO B 3aKOHHYIO CHITY PEIICHHS CyJa, apOHTPakHOro CyAa Mo xanobe
0 TOM Xe NpeaMeTe H 110 TEM XK€ OCHOBaHUSM;

nojava >XajoObl JHMIOM, TNOJHOMOYMS KOTOPOFO HE NOATBEPXKIEHBl B MOPSIKE,
YCTaHOBJICHHOM 3aKOHOaTebCcTBOM Poccuiickoit Penepanum;

HaIM4Me pelleHHs N0 kanofe, NPHHATOTO paHee B COOTBETCTBHM C TpPeOGOBaHHAMH
HacTOSsIIEr0 AIMHMHHACTPAaTUBHOIO PErfIaMEHTa B OTHOIUECHUM TOrO XK€ 3asBHUTENS W 10 TOMY
*e OpeaMeTy XKanoObl.

5.14. AnpmunucTpauus paona, KUC, MuorodyHKIHOHANBHEIA LEHTP BIpaBe OCTABHTH
*anoby 6e3 OTBeTa B CIEAYIOUIMX CIIyyasx:

HaIM4He B kajobe HENEH3YPHBIX JHOO OCKOPOHMTENBHBIX BBIDAXEHWMN, YIpo3 KH3HH,
3/I0POBBIO M HMYILECTBY AODKHOCTHOI'O JIMIA, d TAKXKE WICHOB €r0 CEMbH;

OTCYTCTBHE BO3MOXXHOCTH IIDOYMTATh KaKylo-J1M6O 4HacTh TEKCTa XamoOwl, (haMHIIHIO,
HMsl, OTYECTBO (NP HAIMYMHU) U (MIM) IOYTOBHIM afpec 3asgBHTENA, YKa3aHHbBIE B kanobe.
Iloa oTcyTCcTBHEM BO3MOXKHOCTH NPOYHMTATh NIOHUMAETCA Cilydai, HpH KOTOPOM YacTh TEKCTA
%anobsl ¥ (Wim) GaMHIMIO, UMS, OTYECTBO (TIpH HAIMYMH) U (WJIM) IIOYTOBBIA a[pec 3asdBUTES
HE MOANAIOTCA IPOYTEHHIO.

B cunyyae ocraBneHus Kanob6el 6e3 oTBeTa agMHHHCTpauus paiioHa, KUC,
MuorogyHKuHOHaIBHBIH HEHTP B Te4eHHUE 3 (Tpex) pabounx AHEH CO JXHA PErHCTpPallMHK XaNoObl
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coobmaer 06 3TOM rpaxIaHMHy, HanpaBuBlIeMy Kamo0y, ecid ero Qamumius
H MOYTOBBIA aJIpec MOANAIOTCS IPOUTEHHIO.

5.15. Iopanok o6xanoBanus pemeHns no xanobe

PelnleHne, mnpuHATOE 1O pe3yjibTaTaM pacCMOTPEHHsA KaloOwl, MoxeT ObITh
obxanosano BHue-ryOepHaTopy Cankr-IleTepOypra, HemOCPEACTBEHHO KOOPAMHHPYIOIIEMY
H KOHTPOJIHPYIOIIEMY JEATEIBHOCTh, anMUHUCTpauuu paroHa (191060, Canxrt-ITerepbypr,
CmonbHeli, Tenedon (812) 576-70-42), B [IpasurensctBo Canxt-Tletepbypra, a Takxe B CyA,
B MOPSAJIKE H CPOKH, NIPETYCMOTPEHHBIE ACHCTBYIOIHM 3aKOHOAATENECTBOM.

5.16. UudopmupoBanue 3asputeieil O MOpAAKE NOJAYH M PACCMOTPEHHS KaIOObI
Ha peUIeHHA M JeHCTBUA (Oe3meHCTBHE) aAMUHUCTPAUHMH palioHa, €ro MOJDKHOCTHBIX JIHII,
rOCY/IJapCTBEHHBIX TPOKAAHCKHX CIy)KalMX, MHOroQpyHKIIMOHAILHOIO LEHTPa, pabOTHHKOB
MuorodyHKIHOHAIBHOTO EHTpa OCYIIECTBIAETCS IIOCPEACTBOM pasMeleHHA HHGOPMALHH
Ha [loprase.

KoncyneTupoBanue 3asBuTeneit o mnopsaxe OOKaJOBaHHS pelIeHMHA H ACHCTBHH
(be3aeHCTBHA) OCYLIECTBIIAETCS TaKXe MO TeneoHaM, ajpecaMm 3JIEKTPOHHOW IOYTHI, a TAKXKE
IOpH JMYHOM IIpHEME MO ajpecaMm, YKa3aHHBIM B MpUIokeHHH Ne 5 K HacTosmeMy
AJMHHHCTPaTHBHOMY PEIJIaMEHTY.

5.17. TlonoxeHus HacTosLlero pasjena, YCTAHAB/IMBAIOUME TOPAJOK I[I0AuYH
H pacCMOTpeHHMs Xajnob 3adBUTeNel HA HAPYINEHHWS MX MpaB IpH IPEIOCTaBICHHH
rOCYJApCTBEHHBIX YCIYT, HE PaclpOCTPAHAIOTCS Ha OTHOIIEHHS, peryiupyeMble ®enepalbHbIM
3akoHOM OT 02.05.2006 Ne 59-®3 «O nopsaake paccMoTpeHus obpainenuii rpaxxaan Poccuiickoit
®enepaunn» (nanee — 3axo Ne 59-03).

XKanobs! 3asgBuTENEd Ha OpraHM3allMI0 MPEAOCTABINEHHX TIOCYJAPCTBEHHBIX YCIyr
MuoropyHKUHOHATBEHBIM ~ LEHTPOM  MOAAIOTCS M PAcCMarpHBAlOTCS B MOPSJKE,
IpeayCMOTPEHHOM 3akoHOM Ne 59-]3.

Xanoba 3asBHTENs Ha OpraHH3alMIO TPENOCTABICHHA TOCYOApCTBEHHBIX YCIYT
MHorogyHkHOHaIBHBIM HEHTPOM, MOJAaHHAs 3asBUTeNeM B MHOroQyHKIMOHANBHEIH LEHTD,
paccMaTpuBaeTcs MHOrOYHKIMOHAIBHBIM LIEHTPOM B COOTBETCTBHH ¢ 3aKOHOM Ne 59-D3».

4. BHectTH B aJMUHHCTpaTHBHBIA  perilaMeHT aJMHMHHCTpPallMH  palioHa
Cankr-Iletepbypra mo npenocTaBieHHI0 rOCYAApCTBEHHOM YCIYTH IO NPHHSTHIO PELICHHH
0 MPEeOCTABICHHH WM 00 OTKa3e B NPEJOCTABICHUH I'paXkJaHaM, yKazaHHBIM B ab3alle IepBoM
nyHkra 2.1 crateu 15 u a63ane Tperpem mnynkta 3.1 crateu 24 PeaepanpHoro 3axosa
«O cTaTyce BOEHHOCTYyXalIMX» M crathe 2 DenepanbHoro 3akoHa «O BHECEHHH W3MEHEHHH
B denepanbupiii 3akoH «0O craTyce BOCHHOCHYXAIUX» H 00 obecrieYeHHHM KHMIIBIMH
MOMELICHUAMH HEKOTOPbIX Kareropud rpaxnaH», npuHateiM B Cankt-IlerepOypre
HAa Y4YeT B Ka4yeCTBEC HYXNAIOIMUXCA B KMILIX noMemenusx a0 01.01.2005, xumex
NIOMEINEHHHA rocy1apCTBEHHOro »unumuoro ¢onna Caukr-Ilerepbypra, mocTpoeHHBIX H(MIH)
MpHoOpeTEHHbIX 3a cueT cyOBeHuu#t W3 QenepaibHoro Oromkera, MO AOrOBOpam
COLMAIBHOIO HaiiMa, YTBEPXIEHHBIH pacnopsokeHueM JKumuiHoro komutera ot 14.04.2015
Ne 283-p «O06 yTBepkOEeHMH AJIMHHHCTPATHBHOTO  PErJIAMEHTa  NPEAOCTABICHHSA
rOCyIapCTBEHHOH ycinyru» (manee — AJMHHHCTpaTHBHBIH periaMeHT 4), Cclexyromue
HU3MEHCHHSA:

4.1. A63aunl BTOpoH M TpeTHH myHkTa 2.6.3.1 AIMHHHCTPAaTHBHOIO perjiameHta 4
H3JIOXKHTD B CIEAYIOUICH peIaKITiu:

«IIPEACTABNEHHSA JOKYMEHTOB W MH(OPMAllMH MWIM OCYUICCTBICHHA IeHCTBHI,
NPEICTABICHHE HIM OCYHIECTBIEHME KOTOPBIX HE MPEXYCMOTPEHO HOPMATHBHBIMH IPaBOBBIMHU
aKTaM#, peETYJHPYIOIMMH OTHOIICHHS, BO3HHKAIOMIME B CBA3M C IIPEAOCTAaBICHHEM
rocyapCTBEHHOH YCIYTH;

NIPEJCTABJICHHA JOKYMEHTOB M HHGOpPMAIIMH, B TOM YHCIIE NOATBEPXJAIOLIMX BHECEHHE
3a8BHUTENIEM ILIAThI 3a NPEJOCTABICHHE IOCYIapCTBEHHEIX M MYHMLMIIAIBHBIX YCIYT, KOTOphIE
HaXOo/sTCA B pacNopsHKEHHH OPraHOB, HPEIOCTARIIMIOUIMX FOCYXAPCTBEHHbIE YCIIYTH, OpTaHOB,
NPEOCTABILIOIMX MYHHUMIIAIBHBIE YCIYTH. HMHBIX TOCYJAapCTBEHHBIX OpraHOB, OpraHoB
MECTHOT'O CaMOyIpaBieHHs JMOO MMOJIBEIOMCTBEHHBIX IOCYJapCTBEHHBIM OpraHaM HIJIH OpraHam
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MECTHOTO CAMOYIPABJICHHA OpraHU3alMi, Y4aCTBYIOIIMX B NPEAOCTABICHUH FOCYJapCTBEHHBIX
H MyHHIMTAJIBHBIX YCIYT, 32 HCKITIOUEHHEM JOKYMEHTOB, IIPEYCMOTPEHHBIX YacThIO 6 CTaThH 7
denepanbHoro 3akona ot 27.07.2010 Ne 210-®3 «0O6 opraHu3auud NpeaoCTaBICHHS
roCyJapCTBEHHBIX ¥ MyHHLHNIATLHBIX YCIYT»;

OCYLIECCTBIICHHS JNCHCTBHH, B TOM YHCIIE COIJIACOBAHWH, HEOOXOAMMBIX I MOTyYEHHS
roCyZlapCTBEHHOH YCIYrH H CBS3aHHBIX C OOpallleHMEM B HHEIC TOCYJApCTBEHHbIC OpraHbl,
OpraHsl MECTHOIO CaMOYNpaB/I€HHs, OpraHH3alliM, 3a HCKIIOYECHHEM INOMYyYEHHS YCJIyT
H MOJyYeHUs NOKYMEHTOB M MH(OpMAIMM, NPENOCTAB/IEMBIX B pE3yJIbTaTe NpeJOCTABICHAS
TaKMX YCHAYT, BKIIIOUCHHBIX B MEPEYHM, YKa3aHHbIC B 4yacTH | ctathu 9 ®enepansHOro 3axkoHa
or 27.07.2010 Ne 210-03 «O6 oprauu3allMd [PEIOCTABIEHHS TIOCYAaPCTBEHHBIX
U MYHHIHNAJIBHBIX YCIYI»;

NpeJiCTaBNeHHd JOKYMEHTOB M HH(OpMalMH, OTCYTCTBHE H (MIH) HEIOCTOBEPHOCTH
KOTOPBIX HE YKa3bIBAIUCH IIPH [IEPBOHAYAILHOM OTKa3e B NMPHEME JTOKYMEHTOB, HEOOXOIHMBIX
IUIA MPEAOCTABIEHUS TOCYIAapCTBEHHOHM ycinyrd, Juf0 B IPEAOCTABIEHHH IOCYAApPCTBEHHOM
YCIYTH, 33 UCKIIIOYEHHEM CIIEAYIOIIHX CIIy4YaeB:

HU3MECHEHHE TpeOOBaHHI HOPMAaTHBHBIX MPABOBHIX AKTOB, KACAIOIIMXCA NPEAOCTABIICHHSA
rocyJapCTBEHHOM YCOYrH, IIOCIiE€ INEPBOHAYAJbHOH IIOJAYM 3asdBJIEHUS O MPEOOCTABICHHH
roCyJapCTBEHHOH YCIIYTH;

HamMyue OmHOOK B 3asBlICHHM O NPEJOCTaBIECHHH TIOCYJApCTBEHHOM YCIyTrH
H JOKYMEHTaX, TOJJAHHBIX 3asABUTENIEM I10C/IE MEPBOHAYAIFHOIO OTKa3a B IpHEMe JOKYMEHTOB,
HEOOXONMMBIX I NpPEAOCTaBICHHS TIoCyJapCTBEHHOH yciyrw, nubo B HpeIOCTaBICHHM
rOCyAapCTBEHHOH M HE BITIOYCHHBIX B NPEACTABIECHHEIH paHee KOMILIEKT JOKYMEHTOB;

HCTEYEHHE CpOKa IEHCTBHA [OKYMEHTOB HJIM H3MCHEHHE HH(OpMalHMH I0CIe
MEPBOHAYAIBHOTO OTKa3a B IIPUEME JOKYMEHTOB, HEOOXOAMMBIX I IpPeAOCTABICHHS
rocyIapcTBEHHOH yCIyTH, THOO B NIpeJOCTaBIEHHH roCyIapCTBEHHON YCIIYIH;

BBIABJIICHHE JOKYMEHTAIBHO [OATBEP)KICHHOTO ¢(akTra (IPU3HAKOB) OLIMOOYHOro
MM TIPOTHBOIIPABHOIO JCHCTBUSA (Oe3JeHCTBUS) JOMKHOCTHOIO NUIla aAMUHUCTPALHH paioHa,
NpH TEPBOHAYAILHOM OTKa3e B IIpHEMe JOKYMEHTOB, HEOOXONMMBIX Ui NpeAOCTABJICHHS
roCylapCTBEHHOH YCIyrd, Ju00 B IIpEOCTAaBICHHH TIOCYJapCTBEHHOM YCIAYTH, O YeM
B MHCEMEHHOM BH/IE 3a IIOJNMCHIO I1aBbl aAMUHUCTPALUY paiioHa, IIPH NEPBOHAYATEHOM OTKa3€
B [IPUEME JOKYMEHTOB, HEOOXOMMMBIX Ul MPEAOCTABICHHA IOCYyJapCTBEHHOH YCIYTH, a TaKkXe
MPUHOCATCA U3BHHEHHUA 33 IOCTABJICHHBIE HEYROOCTBAY.

42. Pazgen V AJMHHHCTPaTHBHOIO peEriaMeHTa 4 W3J0XUTH B Clexyomeit
penaKLuy:

«V. Jlocynebnblit (BHecyaeOHbIH) NMOPAXOK 005ka/10BaHHSA pemIeHHH
U AeHcTBHH (0e3aeficTBHA) HCIGIHHTEIBLHOI0 OPraHa
rocyaapcerBeHHoii Biactu Cankr-IlerepOypra, npegocraBasiiomero
rocyiapcTBeHHYI0 YCJIYTY, a TaKkKe J0JKHOCTHBIX JIHII,
rocy1apCcTBeHHBIX IPAKIAHCKHUX CJIYXKAMHUX, PH NPEXOCTABICHHH

roCyJapCTBEHHBIX YCJIYT

5.1. 3asBUTENH HMMEIOT NpaBO Ha jaocylebHoe (BHecyneOHoe) obxaloBaHHE peLIeHHH
W paedcTBui  (Oe3fielicTBHA), NPUHATHIX (OCYIIECTBAAEMEIX) aJMHHHMCTpauWed paioHa,
JOMKHOCTHBIMH  JIMIIAMH  aJMHHUCTpAllMM  paioHa, TIOCYJapCTBEHHBIMH TI'pPaKAaHCKHMH
CIY)KaIllAMH aJIMHHHUCTPAllMM pPaHOHA, B XOAE NPEAOCTaBIEHHSA TOCYXAPCTBEHHOH YCIYTH.
HocynebHpii  (BHecyneOHBIN) DOpANOK 00XanoBaHHA HE HUCKIIOYAET BO3MOXHOCTh
obxanoBanust pemieHud M JAeHcTBHM (Oe3aeHCTBHA), NPHHATHIX (OCYIIECTBASEMEIX) B XOI€
IIPeIOCTaBIEHUA TOCYJapCTBEHHON yclyTH, B cyne6HoM nopsake. JlocyneOHbIi (BHECY AEOHBII)
TIOPAIOK 00KaJIOBAHUA HE SABIAETCA 1A 3aBUTENS 00SA3aTENBHBIM.

3asgBHTENb MOXKET OOPAaTUTHCA € K000, B TOM YKCIIE B CIEAYIOIUX CIIyYasx:

HapyllleHHe CpoKa PerHcTpalliy 3alpoca O [IPeIOCTaBIeHHH rOCYAapCTBEHHOM YCIIyTH;

HapylIeHHE CPOKa NPEJOCTaBICHHS FOCYAapCTBEHHOM YCITyTH;

TpeboBaHHE Yy 3aABHUTENA JOOKYMEHTOB WM HHbopMmanuu siubo oOCyImecTBIeHHs
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JOCHCTBUH, NPEICTABICHHE MM OCYLIECTBICHHE KOTOPBIX HE NMPEAYCMOTPEHO HOPMAaTHBHBIMH
npaBoBbIMH akTaMu Poccuiickoit @enepanuu, HOpMAaTHBHBIMH [IPaBOBBIMH aKTaMH CyOBEKTOB
Poccuiickoit Genepauuu Ans NpeOCTaBICHHS TOCYAAPCTBEHHOM yCIyrHy,

TpebOBaHHE Yy 3asBUTENIA JOKYMEHTOB, HE MPEIYyCMOTPEHHBIX HOpPMATHBHBIMH
npaBoBbiIMM  axkTaMH  Poccuiickoit ®epepaunu, HOPMaTUBHBIMH  IIPaBOBBIMH  aKTaMH
Canxr-IleTepbypra ans npeiocTaBieHHs rocyJapCTBEHHOU YCIIYTH;

TpeboBaHHE y  3adBMTENA  JOKYMEHTOB  MIM  HH(OPMAUMH,  OTCYTCTBHE
H (WIH) HEIOCTOBEPHOCTh KOTOPHIX HE YKa3bIBAIHCH IIPH MEPBOHAYAILHOM OTKa3e B MpHEME
JOKYMEHTOB, HEOOXOOMMBIX JUIs MNpPEAOCTaBIEHHS TOCYAApCTBEHHOM  yCiIyrn, Jjmbo
B TMPENOCTABJICHHN TOCYAApPCTBEHHOH YCIYTH, 3a HCKIIOUYEHHMEM CJIy4YaeB, NPEeIyCMOTPEHHBIX
nyHkToM 4 yacti 1 craten 7 @enepanbHoro 3akoHa ot 27.07.2010 Ne 210-03 «O6 opranu3auuu
NPENOCTABIEHHA FOCYAapCTBEHHBIX H MyHHIHITANBHBIX YCIYTY;

OTKa3 B [IpHEME JOKYMEHTOB, NIpEACTaBIeHHE KOTOPBIX NPEAYCMOTPEHO HOPMATHBHEIMH
npaBoBbIMH  akTaMH  Poccmiickoli  ®ejepauuyu, HOPMATHBHBIMH IIPaBOBHIMH  aKTaMH
Cankr-Iletep6ypra utsa nmpeocTaBiieHus roCy AapCTBEHHOM YCIIYTH, Y 3asBUTENS;

OTKa3 B [MpPEJOCTABIEHHWH TIOCYAAPCTBEHHOH YCIYTH, €CIIH OCHOBaHHA OTKasa
HE NpEXyCMOTpeHbI ¢ieaepanbHBIMM 3aKOHAMH M MPHHATHIMH B COOTBETCTBHH ¢ HUMH HHBIMH
HOPMAaTHBHBIMM NpaBOBbIMH akTaMH Poccuiickodt @Pepepauvu, 3akOHaMH M HHBIMH
HOpPMAaTHBHLIMH NpaBOBbIMH akTamMu CankT-Ilerepbypra;

3aTpeboBaHHE C 3aABHUTENS INIPH MpPENOCTABICHHM TOCYJAPCTBEHHOM YCIYTH ILIAThI,
He MNpEeIyCMOTPCHHOH HODMAaTMBHBIMH IpaBOBHIMH akTtamu Poccuiickoit ®Depepauuu,
HODMATHBHBIMH ITpaBOBbIMH akTaMH CaHkT-IleTepOypra;

OTKa3 aJMMHUCTpaUMH paHoHa, JO/DKHOCTHOTO JHLA aJMHHUCTpAllMH paiioHa,
rOCYAAapCTBCHHOTO TPaXXAAHCKOrO CHIy)Kalllero agMUHHMCTpallMM paioHa B HCIpaBleHUH
JNONYIIEHHBIX OMNEYaToOK M oOWHMO0K B BHJAHHBIX B  PpE3YIbTaTe MPEIOCTABICHHUA
rOCyJapCTBCHHOH yCHMyrH [OOKYMEHTax JHOO HapylleHHe YCTaHOBJIIEHHOTO CpOKa TaKHX
HCIIpaB/ICHUH;

HapyllleHHe CPOKa WM NOpAAKA BbIAYH JOKYMEHTOB IO pe3yibTaTaM IIpefXOoCTaBICHHUA
roCyAapCTBEHHOH YCIIYTH;

[IPHOCTAHOBJICHHA [PEOOCTABICHHS TIOCYAApCTBEHHOM YCIYI'H, €CJIH OCHOBaHHUA
NPHOCTAHOBJICHUS HE NPEIYCMOTPEHHI (pefiepanbHBIMM 3aKOHAMH M [IPHHATHIMU B COOTBETCTBHH
C HMMH HHBIMM HODMAaTHBHBIMM IIpaBOBhIMM akTaMH Poccuiickoit ®deaepauun, 3akoHaMH
¥ HHBIMH IIpaBOBbIMH akTamu CaHkT-Iletepbypra.

B cmywae ecnm  xanofa nomaeTcs  4epe3  NPEACTABHTENA  3aABHTENA.
TAKXe [MPEJICTaBIAETCS JOKYMEHT, NOATBEPXIAIOIMA IOJHOMOYHS Ha OCYIIECTBICHHE
JNEHCTBUH OT MMEHHM 3asBUTeNs. B kadecTBe JOKYMEHTa, NOATBEPXKAAIOLIETO ITOJIHOMOYUS
Ha OCYILIECTBJICHHE JCHCTBHH OT HMEHH 3aABHTENS, MOXET OBITh NIpEICTaBIICHA:

opopMiIeHHas B COOTBETCTBHH C 3aKOHOJATeNbCTBOM Poccuiickoit ®enepauuu
JIOBEPEHHOCTD (11 GU3HYECKUX JTHILL);

obopMiIeHHass B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit ®enepaumu
JIOBEPEHHOCTh, 3aBEPCHHas [M€4YaThlo 3asBUTENs (IIpY HaNW4YMU MeYaTH) H MNOJNHCaHHAas
PYKOBOOMTENEM  3asdBUTE/SL MM  YIOINHOMOYEHHBIM 3THM  DYKOBOJAHMTENEM  JTHIIOM
(ans ropuaHYECKUX ML),

KOIIMA pEIICHUA O Ha3HaYeHMM HIH 06 wu3bpanmu mbo mnprkasza O HazHAYCHHH
¢H3H4ECKOro HMLA Ha AOMKHOCT, B COOTBETCTBHH C KOTOPHIM Takoe (PH3HUSCKOE IHLO
obnagaeT MpaBoM JeHCTBOBATH OT KMCHH 3ajABUTeNA Oe3 JOBEPEHHOCTH.

5.2. XKanoba moxeT ObITH MOAaHa 3aABUTENEM B NMHUCBMEHHOW ¢opMe Ha OyMaXKHOM
HOCHTeNe, B  ONIEKTpoHHOM  dopme’  (C  HCHONB3OBAaHMEM  HH(POPMAIUHOHHO-
TEJICKOMMYHHKallMOHHOH  cetu  «MHTepHeT»  mocpeacTBoM — oQHIMAIBHOTO  caita
aIMHHHCTpALMH paiioHa). B a/IMHHHCTPALHMIO palioHa.

?Monaua xano6st B IMEKTPOHHOH PopMe 0BECTIEUMBACTCA NPH HANHYHM TEXHHUECKON BOIMOKHOCTH.
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XKano6rl Ha peirenus U nedcTBud (be3aelcTBHE) PYKOBOAMTENA aIMHHHCTPALIMH paloHa
MIOJIAFOTCA B aIMUHHCTPALIHIO paioHa.

52.1. XKanoba Ha pemeHus u neHcTBUA (Oe3neHCTBHE) aIMHHHCTPAllMM paloHa,
JOJDKHOCTHOTO JIHHA aJMHHHCTpAalMM padoHa, roCyJapCTBEHHOIO TPaXAaHCKOIo CIIyXalllero
aJIMMHHCTPALAM PaifOHa, PYKOBOJUTENS aIMHHHCTPAIIHH paifoHa, MOXKeT OBITh HalpaBjeHa:

MO IIOYTE;

¢ HCIOJb30BaHHEM HHGOPMALMOHHO-TEICKOMMYHUKAIIHOHHOH ceTH  «MHTepHeT»
MOCPEACTBOM: OUIHAILHOIO CaiTa aJIMHHUCTPALIUH paﬁOHa3;

[Ip¥ JTHYHOM TIpHEME 3asBHTENA B aJMUHHMCTPAllMM paioHa (B MeCTe IpEAOCTaBICHHS
rocyJapCTBEHHOH YCIyrH, T.. B MeECTe, TA€ 3aiBHTEIb MOJABAJI 3aNpOC HA IIONTYYECHHE
rOCyJapCTBEHHON YCIyrd, HapylleHHE MOpAIKa NPeJoCTaBICHHA KOTOpoi obxamyercd, nu60
B MECTe, TJI€ 3asBUTENIEM MOJYyUYEH pe3yNbTaT yKa3aHHOH rocylapcTBEHHOH YCIyTH).

5.3. IIpu moxaue xanoObL:

5.3.1. Tlpu jMuHOM mpHeMe 3asdBUTENs B MUCHMEHHOH (opme Ha GyMaXHOM HOCHTelE
3aMBHTENIb MPEACTABNAET MOOKYMEHT, YAOCTOBEPSIOMMH €ro JHYHOCTL B COOTBETCTBHH
¢ 3aKoHOHaTelbCTBOM Poccuiickoit deaepauuu.

5.3.2. B onexrpoHHOH ¢opMe MOryr OBITH NpeacTaBieHbl AOKYMEHTHI, YKazaHHbBIC
B HyHKTe 5.1 HacTosmero pasieia. IIPH 3TOM JOKYMEHT, YAOCTOBEPSIOUMH JIUYHOCTH
3aABUTENA, He TpebyeTcs.

5.4. PaccMoTpeHHe xanod:

Cpox pacCMOTpeHHMs KaloOBl HCYUMCIAETCA CO JHA PETHCTPAlMH  KaJioObl
B aIMUHHCTpaluH paiiona Caukr-Ilerepbypra.

Xanmoba Ha pemeHus © gedcrBus  (Oe3neHCTBHE) AOMMHHCTpAllMM  paioHa
Canxt-IlerepOypra, ero IOO/DKHOCTHBIX JIMII M TOCYJapCTBEHHBIX TIPaXIAHCKHX CITYXKallHX
paccMaTpUBaeTCsl aAIMHHHCTpALIMEH paioHa.

B cnyuae ecnu xamoba mojaHa 3agBHTENIEM B OpraH, B KOMIIETEHLHIO KOTOPOro
HE BXO/JMT MpHHATHE pelleHUs Mo >Kanobe, B TeueHHe Tpex paboumx IHEH co JAHA
€e pEericTpaudd YKa3aHHbIH Opras HalpapiseT >Xajoby B YIOJHOMOYEHHBIH Ha ee
paccMOTpeHHE OpraH M B IMHCbMEHHOH (opMe MHPOPMHDPYET 3asBHTENs O NEPEHANPABICHHH
xanobel. [IpH 3TOM CpPOK PacCMOTpPEHMs >XaOOBI HCUHCIAETCS CO JHS PErHCTPALHH XKanoOsl
B YIOJHOMOYEHHOM Ha €€ pacCMOTPEHHE OpraHe.

B cioyyae eciu B OTHOIIEHHMH TOCTYNHBHICH JKaloOB (elepanbHbIM 3a8KOHOM
YCTaHOBNIEH MHOW INOpAMOK (NpoHeaypa) MOJa4d M PacCMOTPEHHA Kajlod, I0I0XKEHHUS
HACTOALIEro pasjeiia He MPHMEHSIOTCS, X 3asBUTENb YBEAOMIIIETCA O TOM, YTO €ro xanoba
6yzer pacCMOTpeHa B IIOPSAKE H CPOKH. NIPEAYCMOTPEHHEIE (PEAEPATIbHBIM 3aKOHOM.

5.5. XKano6a nomkHa ConepxKaTh:

Ha¥MEHOBaHHe aJMHHHCTpAIlMH paitoHa, MOJDKHOCTHOIO JIHIAa aIMHHHMCTpalliM paioHa
60 TrOCYAapCTBEHHOTO TPAKAAHCKOIO CIYXKAINETO AJMHUHHCTPALMH pPaHOHA, pELiCHHS
¥ jeiicTBHA (Oe31eicTBHE) KOTOPBIX 00XaIyIOTCS;

$aMuIMIO, UMS, OTYECTBO (IOCNE/IHEE - TIPH HAIHYHH), CBEICHHSA O MECTE XKHTEIbCTBA
3agBUTEN — GHIAUECKOrO Jinlla NH60 HAaHMEHOBaHME, CBENCHUS O MECTE HAX0XKICHHA 3as8BHTEISA
— JOPHAMYECKOrO JIMLa, a Taloke HOMep (HoMepa) KOHTakTHoro TenedoHa, aapec (aapeca)
3JIEKTPOHHOM MOYTHI (IIPH HAJIMYMH) W MOYTOBLIH afpec, 10 KOTOPBIM JODKECH ObITh HaNpaBiIcH
OTBET 3ajABHTEIHO,

cBeJeHHs 00 oOXalyeMbIX pelleHUsAX U AcHcTBHAX (Oe3eiCTBHM) aIMHUHUCTPALMH
paifoHa, JODKHOCTHOTO JIMLA aIMHHHUCTpallMH paifoHa JIH60 rocyaapCTBEHHOTO IPakKAaHCKOTO
CITyXaIlero aIMHHUCTPallHH paioHa;

Monaya xanobkl MOCPEACTBOM OGMMLMANLHOTO caiTa aJMHHHMCTpalMH paiiona Caukt-Tletep6ypra
ofecniequBaeTCa MPH HATHYHH TEXHUYECKOH BO3MOXHOCTH.
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JOBOJBI, HA OCHOBAaHHHM KOTODBIX 3asBHTEIb HE COIJIACEH C pEICHHEM H IEHCTBHEM
(6e3neficTBHEM) AIMHHHCTpPALMH palfOHa, AODKHOCTHOIO JIMUA aIMHHHCTpAlMM paitoHa, 160
FrOCYapCTBEHHOIO TI'PAXAAHCKOrO CIYXKAUIEro agMHHHCTPALMM paioHa. 3adBHUTENEM MOTYT
OBITH IPEACTABIICHE! JOKYMEHTHI (IIPH HATHYHHM), MOATBEPXIAOMIKE AOBOLI 3a9BUTENA, THGO
HX KOIHH.

3.6. 3asBHTENb HMEET NPaBO Ha MOJyYeHHe HHPOPMALHH ¥ JOKYMEHTOB, HEOOXOIMMbIX
JUist 0OOCHOBAHUS M PACCMOTPEHHUS KOOI

5.7. XKanoba, mocTynuBiuas B aJMHHHCTPALMIO paiiOHa, JHOO BHIECTOAIHM Oprad
NOJUIEXKHT DErHCTpallMK HE MO3JHee ClIeAylomero pabodyero JHS cCO JHA €€ INOCTYIUICHHS.
Kanoba mOMNEKHT PpPacCMOTPEHHIO [OJDKHOCTHBIM JIMLOM, pPabOTHHKOM, HaJeICHHBIM
TIOJTHOMOYHMAMH 110 PAacCMOTPEHHIO Xanol, B TeueHHWe NATHaIuaTH pabounx AHeH co mHA
€€ perucTpaluy, €ciH 6Ooliee KOPOTKHE CPOKM pacCMOTPEHMs KaIOObI HE YCTAHOBJICHBI
aJMHHUCTpALUEH paiioHa.

B cnyuae ob6xanoBaHusA OTKaza aJIMHHHCTpAlldM palioHa B MpHEME JOKYMEHTOB
y 3agBUTENs MO0 B MCIPaBIEHHH JAOMYIIEHHBIX ONEYAaTOK M (MIH) OmMOOK MM B ClydYae
o0xanoBaHMs  HApyIIEHHsd  YCTAHOBICHHOIO CpOKa TaKMX  MCIpaBneHuil  xkanoba
paccMaTpHBaeTCA B TEYCHHE NMATH pabodux AHEH cO JHS €€ perHCTPalHH.

58. Tlo pesynbTataM  pacCMOTpeHHS  XauoObl  aJMHHHCTpalds  paioHa
NPHHUMAET OJJHO U3 CEAYIOINX PEIICHHIA:

Xajnoba yIooOBIETBOPAETCA, B TOM 4HCI€ B (OpME OTMEHBI NPHHATOrO peELICHHUH,
UCIIPABJICHHA [OMYIICHHBIX AJAMHHUCTpallMeit padioHa ONe4aToK M OMMOOK B BBIAAHHBIX
B pe3yjbTare INpeJOCTaBICHHA TOCYJapCTBEHHOW YCHYrH JOKYMEHTaX, BO3Bpara 3aABHTEIIO
JEHEXHBIX CPEIACTB, B3MMaHUE KOTOPHIX HE IMPEIyCMOTPEHO HOPMATHBHBIMU IIPaBOBBHIMH
axtamu Poccuiickoii ®enepauuu, HopMaTHBHBIME IpaBoBbIMH akTaMu Caukr-Iletepbypra;

B YIOBIETBOPCHHH >KaJIOOBI OTKA3bIBAETCS.

[To pesynbTraTaM npoBepkd NpH OTCYTCTBHH B XajoOe IOOBOIOB, MOATBEP)KAAIOMIMX
HaJIM4YME YKa3aHHOIO 3ajdBUTEJIEM BHAAa HapyIUIEHHs TOpsAKa NPEeJOCTaBIE€HHA YCIYTH,
JOJDKHOCTHOE JIMLIO, OTBETCTBEHHOE 332 pAaCCMOTpPEHHE KajloObl, MpUHUMAET pemenue 06 oTkase
B PaCCMOTPEHHH KanoObl MO CYINECTBY B CBA3M C HECOOTBETCTBHEM CBEJACHMH, M3JI0OXEHHBIX
B JKaJlo0€, yKa3aHHOMY BHAY HapyILICHHS.

5.9. Ilpm ynoBnerBopeHMM xajgoObl aAMHHHCTpPAaUMs  paioHa  IPHHAMAET
MCYEPNbIBAIOILIME MEPhI 110 YCTPAaHEHHIO BBIABIEHHBIX HapyIleHHH, B TOM YHCJIe MO BbLIaye
3afBHTENIO  pe3yidbTaTa TIOCYJapCTBEHHOH  yCJIyTH, He To3fHee IaTH  pabouux
JHEH CO OHs MPUHATHA PELICHHs, €CIH HHOE HE YCTAHOBJICHO 3aKOHOAATENLCTBOM Poccuiickoi
®enepanun.

He nmo3anee aud, cneayiouiero 3a AHEM NPUHATHS PELICHHS, 3a9BUTEMIO B THCHMEHHOH
dopMe U N0 KeNAHUIO 3aABUTEIA B MIEKTPOHHON (OpMe HalpaBIgeTCss MOTHBHPOBAaHHEIH OTBET
O pe3yJibTaTax pacCMOTPEHHA XaIOObI.

B cnyuae npu3HaHHA kanoObl He NOUTEKAILEH yIOBIETBOPEHHIO B OTBETE 3aABHUTEIIO
JAlOTC apryMEHTHPOBAHHBIE DAa3biCHEHHA O IPUYMHAX INPUHATOrO peEIIeHHsA, a TaKKe
HHOpMaLHA O IOpAKe 00XKATOBaHUS IPHHATOTO PEIIEHHS.

B cinyyae npusHaHus xanobbl MoANeXalled YAOBICTBOPEHHIO B OTBETE 3asiBHTEIIO
JaeTcs HHQpoOpMalHs O HeHCTBUAX, OCYIIECTBIAEMBIX AJMHHHMCTpalMell paifoHa, B LEBIX
HE3aMEIUTENBHOIO YCTPAHEHUA BBIABJICHHBIX HAPYIICHHH NPH OKAa3aHHM TOCYJapCTBEHHOMH
YCIOYTH, a Takke MPHHOCATCA W3BHHEHHSA 32 JOCTABICHHBIC HeyaoOCTBa M yKa3biBaeTcs
HHGOpMalHs O JAIBHEHIIHX AeHCTBHAX, KOTOPhle HEOOXOJUMO COBEPIIUTDH 3asBUTENIO B UEJAX
NOJY49EHHs TOCYAapCTBEHHOM YCNYTH.

B oTBeTe 1o pe3ybTaTaM pacCMOTPEHHS KaJIoOhl YKa3bIBaIOTCH:

HaMMEHOBaHWE AaJMHHHCTpAllMM paiioHa, JNODKHOCTh, (paMMIIHA, HMMs, OTYECTBO
(Ip4 HaJIM4KH) €ro AOJDKHOCTHOTO JIMIIA, IPUHSBLIErO peLIeHUe N0 Xanobe;

HOMEp, Jara, MeCTO NPUHATHA pELIeHHs, BKIIOYas CBEJEHHS O JOJDKHOCTHOM JIHIE,
paboTHHKe, pelneHue HWiH JeiicTBue (6e3aelicTBHE) KOTOPOro oOXKalyeTcs;

baMunus. UMs, 0TUECTBO (TIPH HAJIMYMH) HIIM HANMEHOBaHHE 3aIBUTEIIA:
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OCHOBAHHA JUIA NIPHHATHSA pEIIEHUs NO xKanobe;

IPHHATOE MO *ajobe pelIeHue;

B CIy4ae ecid >anoba npu3sHaHa oOOCHOBAHHOM, — CPOKHM YCTPAHEHHS BbISBJIEHHBIX
HapyUIEHHH, B TOM YHCIIE CPOK NPEIOCTABICHHUS pe3ybTaTa rocy1apCTBEHHOH YCIIYTH;

CBE/ICHHS O nopsake o6xaloBaHHs MPHHATOrO MO Kanode peLeHUs.

5.10. OtBeT 1O pe3ynbTaTaM PacCMOTPEHHUS JKAIOOBI MOAMMCHIBAETCA YIIOIHOMOUYEHHBIM
Ha pacCMOTpPEHME XaloObl JODKHOCTHBIM JIMIIOM AJMMHHUCTpallMH paiioHa, HaleNEeHHBLIM
NIOJTHOMOYMSAMH 11O PaCCMOTPEHHIO XKaob.

[To xenaHuiO 3ajABHUTENA OTBET IO PE3YIbTATaM PACCMOTPEHHS KanoObl MOXET OBITH
OpEACTaRieH He TMo3/Hee IHsA, CJEAYIOLIEro 3a JHEM I[PHHATHS pelleHus, B Qopme
INMEKTPOHHOTO JOKYMEHTAa, IOANKCAHHOIO 3NEKTPOHHOH IOANHCHIO  YIIOJTHOMOYEHHOTO
Ha pacCMOTPCHHE XaJ0OB! AOJDKHOCTHOrO MHUA U (MJIM) YIIOJIHOMOYEHHOTO Ha PacCMOTPEHHE
XanoObl aIMUHUCTPALIMH paiioHa, HAJIEJIEHHOTO TMOJIHOMOYHAMH 10 PaCCMOTPEHHIO Xalnob, BUA
KOTOpPOH YCTaHOBJIEH 3aKOHOAATeNbCTBOM Poccuiickoit Penepainu.

5.11. B cnmy4ae yCTaHOBJEHHMS B XOA€ HJM MO pe3yibTaTaM pPACCMOTPEHHS KaloObl
IPU3HAKOB COCTaBa aJAMHHUCTPATHBHOIO MPaBOHAPYIIEHUS MJIM NPECTYIUIEHHSA MODKHOCTHOE
JMUO AAMHHUCTPALHH pPAaHOHA, HANCICHHBIC IOJHOMOYHSMH MO DPACCMOTPEHHIO Xanob,
He3aMeJIUTENILHO HAMPABISAIOT UMEIOLHMECS MaTepHaJIbl B OpraHkl MPOKYPaTyphL.

5.12. AIMHHHCTpallis paOHa OTKa3blBaeT B YJOBJIETBOPCHHM XaJI0OBI B CIEAYIOLIHX
Clydasx:

HAJIMYHE BCTYTIMBLIETO B 3aKOHHYIO CHITYy PELICHHS CyJa, apOMTpaXKHOro Cyaa mo xanobe
O TOM K€ IpeIMETE H MO TEM XK€ OCHOBAaHHSM;

nojada xajoObl JIMLOM, IOJHOMOYHA KOTODOr0O HE IONTBEPXKIEHBI B MOPAAKE.
yCTaHOBJIEHHOM 3aKOHOAATeNnbCTBOM PoccHiickoit Meneparuu;

HATHYHE pEUICHHA IO Xanobe, NMPUHATOrO paHee B COOTBETCTBHH ¢ TpeOOBaHHUAMHU
HacTOAEro AIMHHHCTPATHBHOTO PETjlaMEHTa B OTHOLICHHH TOIO JKe 3afBUTENS H MO TOMY
XK€ IPeAMETY XKanoObl.

5.13. AaMuHUCTpanust paiiOHa BIIpaBe OCTABHUTH Xajoby 6e3 OTBeTa B CIACHYIOLIMX
CITydasx:

HOIMYHE B Kato0e HENECH3YPHBIX JTHOO OCKOPOHTENBbHBIX BHIPAXEHHH, Yrpo3 >XH3HH,
3I0pOBBIO H HMYIIECTBY AOKHOCTHOTO JIMIA, & TAKXKE WICHOB €I0 CEMBH;

OTCYTCTBHE BO3MOXHOCTH NpPOYHTATh KakKylo-TH060 HacTh TeKCTa XaloOb!, (aMHIIMIO,
MM, OTYECTBO (IpH HaIM4MM) U (WIH) IOYTOBBIM afipec 3aABMTENA, YKa3aHHBIE B Kalobe.
ITox otcyTcTBHEM BO3MOXHOCTH NPOYMTATh NOHMMAaETCA CIydail, IpH KOTOPOM YacTh TEKCTa
Kao0bl U (MIK) GaMHIIMIO, HMSA, OTYECTBO (NPH HAIKWYMHU) B (MJIM) MOYTOBLIH aapec 3asBHTENA
He NOJAAIOTCH IPOYTEHHIO.

B cny4ae ocrasienns xanobe1 6€3 OTBeTa aIMHHHCTpallMs paiioHa, B TedeHHe 3 (Tpex)
pabourx gHEH CO AHA PErHCTpalMH *anobwl coobmaeT 06 3TOM rpaxIaHHHY, HAlPAaBHBIIEMY
xanoby. ecid ero ¢paMuimus ¥ NOYTOBBIH aJipec MOANAKOTCH IPOYTEHHIO.

5.14. Tlopspok 06xanoBaHus pelieHHs no xanobe

Penienue, npuHATOE MO pe3ylbTaTaM PacCMOTPEHHS XKaTOOBI, MOXET OBITh 06XKaOBaHO
BHUIle-ryOepHaTopy Cankrt-Ilerepbypra, HENOCPEACTBEHHO KOODAHHHPYIOIIEMY
H KOHTPOJIMPYIOIIEMY JEATeNbHOCTh AJMHHHCTpauuH padiona (191060, Canxt-IletepGypr,
CwmonbHbIH, Tenedon (812) 576-70-42),  IIpasutenscrBo Caukr-IlerepOypra, a Takxe B Cyx,
B MOPSAKE H CPOKH, NPEAYCMOTPEHHBIE AEHCTBYIOIUM 3aKOHOJATENbCTBOM.

5.15. UudopmupoBaHue 3asBUTENedl O MOpAAKE NOAAYH M PACCMOTPEHHA KaloObl
Ha pelleHHs M JAedcTBHs (Oe3neHcTBME) aamuHMCTpauuu padioHa Cankrt-IlerepGypra, ero
JAODKHOCTHBIX JIHLL, TOCYaPCTBEHHBIX IPAKAAHCKHX CIYXAUIMX OCYIIECTBIISETCA IIOCPEICTBOM
pasmeneHus vnpopmanuu Ha [loprae.

KoHcynpTHpoBaHMe 3asBHTeNel O mnopsaxe o0XKalOBaHHA peUICHHH u JeHCTBHH
(6e3nelicTBHA) OCYIIECTBIAETCA TaKXKe MO TesleoHaM, agpecaM 3NeKTPOHHOM IOYTHI, a TAKKe
IpH JIMYHOM NpHEME IO ajipecaM, YKa3aHHbIM B INpuloXkeHHH Ne 5 Kk HacTosumemy
AIMHHHCTPATHBHOMY PETJIAMEHTY.
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5.16. TlomoxxeHuss HacTOAWIEro pasjena, YCTAHABIMBAIOINME I[IOPANOK TOJAYH
U pacCMOTpeHMA Kayo0 3asBuTeNned Ha HapyIDEHHst HX TpaB IIPH IIPEAOCTABICHHH
rOCyIapCTBEHHBIX YCHYT, HE pacHpOCTPAHSIOTCA Ha OTHOIIEHHMS, perynupyemsle denepanbHbM
3ak0oHOM OT 02.05.2006 Ne 59-®3 «O mopsike paccMOTpeHHs obpalieHHH rpaxaan Poccuiickon
®enepanun».

5. Buectu B pacmopsxenue Awmmmuoro kxommrera oT 05.10.2018 Ne 1855-p
«O BHeceHMH HW3MeHEHHIH B pacrnopspkeHus JKwinmgHoro xomutera ot 25.03.2011 Ne 115-p,
or 13.10.2011 Ne 602-p, or 15.02.2012 Ne 107-p, or 14.04.2015 Ne 283-p»
(nanee — pacnopshkeHHUE) CAEAYIOIHE H3MEHEHNUA:

5.1. B nynxrte 1 pacmopsxeHus cnoBa «(manee — AIMHHUCTPAaTHBHBIH pErIaMeHT)»
38MEHHTD CIIOBaMU «(anee — AJMHUHUCTPaTUBHBIA pernaMexT 1)».

5.2. B nynkrax 1.1 u 1.2 pacnopsbkeHus ciaopa «AJMHHHCTPAaTHBHOIO pErjaMeHTa»
3aMEHHTH CJIOBaMH «AJIMUHHCTPAaTUBHOTO perjaMeHTa 1».

5.3. B nyHkte 2 pacmopsbkeHHs cloBa «(nanee — AIMMHHCTPATHBHBIA PpETNIaMEHT),
H3MEHEHHE, HU3IO0KUB HYHKT 2.8 AIMHHHCTPaTHBHOrO pErjlaMEHTa» 3aMEHHUTEL CIOBaMH
«(nanee — AIMUHMCTPaTHBHBIA perjaMeHT 2), N3MEHEHHE, U3JI0KUB ab3all BTOPOH MyHKTa 2.8
AIMHMHHCTPAaTHBHOTIO PETIaMeHTa 2.

5.4. B myHkTe 3 pacmopskeHus CloBa «(qanee — AJMHHHCTPAaTHBHBIN PETTIaMEHT),
H3MEHEHHE, U3N0XHUB ad3al BTOpoH myHkTa 2.8 AJMHHHCTPaTHBHOIO pEraMEHTa» 3aMEHHTh
clnoBaMH «(anee — AJMMHHCTPATHBHBIN pErJiaMeHT 3), H3MEHEHHe, M3NOXHB ab3all BTOpO#
nyHKTa 2.8 AZIMAHHECTPATHBHOTO periaMeHTa 3».

5.5. B myskTe 4 pacnopsbkeHus cloBa «(manee — AJMHUHHCTPATHUBHBIM PErTIAMEHT)»
3aMEHHTH CJIOBaMH «(Janee — AIMHHHCTPAaTHBHBIA pErnaMenT 4)».

5.6. B mynkrax 4.1 — 4.3 pacnopsikeHHS Cl0OBa «AJMHHHCTPATHBHOTO PErIAMEHTa»
3aMEHMTE CIOBAMH «AJIMHHUCTPATHBHOTO perjiaMeHTa 4».

6. KoHTponp 3a BHINONHEHHEM PpacHOpsDKEHHS BO3JIOKHUTh HA IIEPBOTO 3aMECTHTEIA
npeacenarens AKunmumuoro komutera Opnosy M.I™.

Ipeacenarens e v/
KHIHMHOr0 KOMUTETA . B.B.llIusau




