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YTBEPXJIEH
NpHKa3oM Aenapramernra

1.2. Mopsnok pacnpocTpansercs na NPABOOTHOWICHHA,  CBA3AHHKIE
C PaCCMOTpEHHEM Beex obpaienuii rpaxias, obveauneHwuii rpaxaan, B Tom
HHCAC IOPHAMYECKHX aHi, 3a HCknrouenneM obpaenni, KOTOpBIe nomnexar
PACCMOTPEHHI0O B groMm flopaake,  ycranosnennom benepanpubiv
KOHCTHTYLHOHHBIMK 3aKOHAMH | HHBIMH denepansubing 3aKOHaMM,

[Mopsizok pacnpocTpauserca  ua NPaBOOTHOWe KA,  CBM3aHuBIE
C pacemotpenuenm oGpaessit HHOCTPAHHBIX rpakuan u muy Ges IpaxiaHcTBa,
33 HCKIIOYeHHEM  ciiyyaep, YCTaHOBNCHHLIX MEXIAYHAPOIHBIM AOroBopoM
Poccuiicxoit Denepanum upn denepansubM sakokHoM.

1.3. B INopsaake HETIOAB3YIOTCH Creyomme OCHOBHBIE TePMMHE:

3aABHTENL — (huanueckoe 7HUo, ofpatHsmeecs g AenapramMenT, uan
obnenuHeHNe TPaxnan, B8 ToM wymeye IOpHAMYeCKHX nuu, oBpaTuBIMXCs
B ACNEPTAMEeHT;

obpamenne — HanpasnenHoe sasBuTeneM B AenapramMenT B nuceMenHoii
Gopme wan p hopme snextpornoro AOKYMEHTA npeanoxensue, 3aABICHHE MK
*anoba, a Takxe yerHoe obpatenie p Aenaprament;

KOIVieKTHBHOe obpaienne - obpaimieHHe or umenn ABYX u Gonee
3aABHTENCH 1O oaHOMY 1 Tomy e Bonpocy;

fIpeLokenne — pexomennanmus JABHTENN MO  COBEPLICHCTBOBAHMIO
JAKOHOB M mHmXx HOPMATHBHEIX  npaBoBRIX AKTOB,  nenTensHOCTH

cep nestensHoCTH rocyaapersa u ofimecrsa;
JABICHHE — npockba 3assHTens o CONCHCTBHH B peanmsaumn ero



AKOHHBIX HHTEPECOB APYriX AuL:
VICKTPOHHBIH  JOKyMeHT - AOKYMEHTHPOBaHHAs Hudopmanms,

NMPEACTABICHHAS B  3eKTPOHHOI dopme, 10 ectn B BHIIE, NPHrOAHOM

AL BOCTIPHATHA YENOBEKOM ¢ HCTIOIL30BAHNEM ITEKTPOHHBIX BBIYHCITHTENLHEIX

BRIIOMHMOILCe opmunaaunouuo-pacnopsnmenwue, AAMHHHCTPATUBHO-
XO3iHCTEEHHbIS hyukuny » FOCYIApPCTBEHHOM Oprane m Oprane MectHoro
CaMOyTIpaBiIcHHN;

1.4, lomxuoctasivu THUAMH  jlenapraMenTa  smjsiores AMpeKTOop
AenapTamMeHTa i 1Mo, ero 3amelaioniee,

1.5. Paccmorpenue obpaiennii, a rtawxe HX XpaneHHe ocymecTasioTes
B COOTBETCTBHH C:

- Koncruryumeii Poccuiickoii Denepanun:

- Kozgexcom  Pocemiicxkoii Denepauun  ob AIMHHHCTPATHRHLIX
NpasoHapyuenusx;

- Deaepanbiry 3akononm or 2 Mag 2006 ropa Ne 59-3 «O nopsjake
PacCeMOTpenHs  obpamennii rPakaan  Poceuiickoit Qenepaunny  (gamee —
Qeepansuniii 3akon ot 2 mas 2006 roga Ne 59-13);

- Denepansibiv  3axonoM or 27 wons 2006 roma Ne 152-03
«O nepcoHanbHbIX JAGHHBIX»!

- 3axoHom Spocaasexoii obnacty or | okta0px 2010 r, No 30-3 «Veras
SApocnasckoii obnactuy;

- Vkasom I yOepuaropa ofnacri or 23.09.2015 Ne 541 «O6 YTBEPKIACHHH
Pernamenta lpasurenscrna Apocnasckoii obracty u NPHUIHAHHH YTPATHBLIMMH
CHIY H YaCTHYHO yTPaTHBIIHMH CHIY OTACNBLHBIX NPABOBBIX AKTOB SApocnasekoit
obnacTuy;

- lonowennem o ACHIAPTAMEHTE,  YTBEPAIACHHBIM NOCTaHORICHHEM
Mpasurenserna o6aacty or 02.12.2016 Ne 1272-11 «OG Yrsepxaenun lNonoxenus



Ne 152-03 «O NEPCOHANBHEIX TaHHLIXY.
He nonyckaercs pasrnalenne coxepwammxes p obpaticansx CBEJICHi,

PeLICHHE NOCTaRNeHHBIX B obpautenun BOMPOCOR,

2. TpeGopannug NOPA/IKY paceMoTpenus obpaiuenuii

2.1. Tlopsanox nozagn obpauiennii u HHPOPMHPOBaNNg
00 ux pPaccmoTpernn

CACAYIOWHMH cniocobamy:
- NIOYTOBRIM OTHpasieHuenm;
- 110 MEKTPOHKHOI novyre;

= JTHYHO 3a9BHTEIEM MK ero NpeACTaBHTeNeM.

Anpec mns HanpasneHns obpamenuii: yanua Ceoboasl, pom 62, ropoa
SApocnasas, 150014,

Homep Tenedona ana Crpasok: (4852) 40-0]-25.

VICKTPOHHON NOYTHI: der@yarregion.ru.

Azpec  opmmansroro CaiTa jenapramenta ua noprane opranos
roCyaapcTsenHoil  Bnacru Apocnascxkoi obnacty g HHGOpMauHOHHO-
TCACKOMMYHHKRUHOHN O CetH  «HMuteprery: https://www.yarregion.m/
depts/der/defaulLaspx.

I'padux paborw AenapTaMenTa:

MOHEACBHUK — YeTBepr: ¢ 8.30 10 17.30, nepeputn ¢ 12.00 2o 12.48;

2.1.2. Ha HHGOPMaoHHOM CTeHIAC B  33aHHM Aenapramenra
H Ha OpuuMatbHOM calite ACNAapTaMeHTa Ha nopraie OPraHOB rocynapcTeenHoil
BracTh SApocaasckoit obnactu g mid)opuaunouuo-mnexoumyuuxauuomoﬁ ceru
«Muteprer» pasmemaercs cieayromas Hbopmanus:
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= TeKCT MeaepansbHoro 3akona or 2 mas 2006 roga Ne 59-13;

- Texket [Mopaaxa:

- 'paduK npuema 3assHTeneli AHPEKTOPOM JlenapraMenTa;

- Homepa Teneonos a1s nonywenns CrpaBo4HOMi HHpopMamH.

2.1.3. Ilpu orserax wa TeleOHHBIE 3BOHKH 1 Yerusie obpamiennsg

O HHTEpeCYIOMHM nx BOTIpocam,

Orser na resedonmmiii 3BOHOK JI0JKeH HAYHHATHCH ¢ uHGOpManHy
O HAUMCHOBaHMH Oprana, B KOTOPLIA NO3BOHMA JAABHTEND, (GamMuaHH, UmeHn,
OTHECTBE H NONKHOCTH Mg, MpHHABIWero TenedonkLii 3BoHOK,

Mpu  HeBosMoxkHOCTH HUA, TIPHHABUIErO  3BOHOK, CaMOCTOATE ILHO
OTBETHTHL HA NOCTaBICHHBIE BONpockl oGpatuBuemyes 3asBuTeno ROmKeH ObiTh
coodiuen TenedoHubI HOMED, Mo KoTopoMy MOMHO NOAYHHTE HeobXxoaumyio
HHpopmanmio,

214, C wmomenra lpiemMa  obpamenus 3agsurens HMeeT npaso
Ha nojyueHse ceeaennii o fpoXoxXaenun npoueayp mo PaccMoTperuio ero
obpaiuenns AMYHO, a Takke npH HOMOWmH Tesedornoi, VICKTPOHHOH 1IN
MOYTOBOH CBA3H ¢ yyeTom rpauxa pabors Aenapramenra.

2.1.5. 3asBurens  umeer MpaB0  3HakOMHTHLCE ¢ JAOKYMEeHTaMu
W Marepratamm,  Kacarommmics PACCMOTpeHMs  ofpawenns, ecan 310
HE 3aTparuBaer npasa, ceoGoan 3AKOHHBIE HHTEPEChl Apyrux THL M oecau
B YKQ3aHHBIX  1OKyMeHTax u MatepHatax He  copepwarcs CBe/IeHuA,

CocTaBasIOLHe FOCYAapCTaennyo  wan HHYIO oXpausemyo henepanbabiv
3AKOHOM TaitHy,

2.2. TpeGoBanus x mecram NpHeMa sasBuTeneif

2.2.1. Mecra fNpHeMa, B ToM uncie mecra HHGbOPMHpOBaHuS 1 OAMIAHMA,
AO/DKHBI  COOTBETCTBOBATH YCTaHOBAEHHRIM CaHHTAPHO-3MHACMHONOrHYeCKHM
NPaBHIAM M HOPMaTHBAM.,

222, Mecta aas HHpOPMUpOBaHS i OX¥Hlanus  obopyayiorcs
HHOOPMALHOHHEIM CTERIAOM,  CTymbAMM, cromom KaHUEIAPCKHMH
NPHHAICKHOCTAMH 1718 OCYWICCTRICHHS HeoOX0aMMEIX 3anucei, odhopmaenus
MHCbMEHHBIX OOpanenuii,

223, [lpuem TPaXIAK  NOMKHOCTHBIMK AHIAMH  nenapramenTa

AenapramenTa.

2.2.4, Mecto s aumoro fipHema obopyayeres mebemsio, KaHLeAApCKHMH
UPHHR/UIERHOCTAMY,  cpescTRamy CBA3M, a Takke cpencrsamu ayamo-
H BHaeodukcanun (npu  manmyuu BO3MOKHOCTH), 0 yeym Aenaercs
COOTBETCTBYIONIEE YBeAOMIICHHE.
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3. Topsnok perucrpanmn u pacemoTpenus obpamenui

3.1. Cpokw peructpatmm 1 pacemoTpenus obpatieHnii

3.1.1. OBpawenne, nocrynusmee p ACTIAPTAMEHT, NOANEKHT 0083aTeNbHON
PErMCTPALHH B TeUeHHE 3 AHeli ¢ MOMEHTa MOCTYIIeHHS B ACNapTaMeHT.

Pernctpaumn u yuery noanexar sce nocrynusiine obpamenus, BKIoYas
T¢, KOTOpeie no (opMe He COOTBETCTBYIOT TPeDOBAHMAM, YCTAHOBICHHEIM
ANA MHCHMEHHbIX 0Opatuenuii.

3.1.2. Obuwmit cpox pacemotpenns obpatuennii He nOMmKeH npesbluaTh
30 aneidi co aHs perncrpaimu obpauieHns,

Cpok paccmotpenss  mauymmaercs co AHA perdHcTpaudn  obpamenus
8 ACNapTaMeHTe W 3aKaHYMBACTCH JIATON HampaBieHus orsera, MOANHCAHHOrO
AOIAKHOCTHBIM JTHIIOM,

B HekmouMTeNBHBIX CAywasx, a Takke B CayHae HanpasneHWs 3anpoca,
NPEAYCMOTPEHHOIO HYacTeio 2 craten 10 DeiepanbHOro 3akoHa or 2 mas
2006 roga Ne 59-®3, cpok PaceMOTpeHua obpaueHns MokeT GuITh npoaien He
Gonee wem Ha 30 gmeii. 3assuremo HaNpaBaseTcs YBEAOMACHHE O NPOATICHIH
CPOKa paccMOTpenus obpauieHns,

3.1.3. OGpamenue, conepxaiee BONPOCHI, PCLUCHHE KOTOPBIX HE BXOAMT
B KOMNETCHUMIO  AenapTaMeHTa MM  JOKHOCTHOIO JIHua AenapraMmenTa,
HANPARIACTCA B TeweHue 7 AHCH CO THN perucTpaliy B COOTBETCTBYIOLIHIT Opran
HIH COOTBETCTBYIOLIEMY JIOKHOCTHOMY JHITY, B KOMNETEHIIHIO KOTOPEIX BXOAMT
PCUIEHHE NOCTABTCHHBIX B OOpAICHHH BONPOCOB, ¢ YBEAOMIICHAEM 3aqBUTeNA,
Hanpasusilero obpawmenne, o fiepealipecaurt 0OPALICHNA B COOTBETCTBYIOLIHE
Oprafsl HIH JOMKHOCTHLIM JHIEM, B KOMIETeHIHIO KOTOPBIX BXOMHT peleHue
NOCTABACHHBIX B OOPaLICHHN BONPOCOB (1anee — YBEIOMIICHHE O nepeanpecanun
OOpallleHHs ), 3a HCKIIOYeHHeM Cly4as, yKa3saHHOro 8 4actM 4 craren ||
®eneparbHoro 3akona or 2 mas 2006 roza Ne 59-03,

3.14. B cayyae ecin PELICHHE NOCTABNCHHBIX B OGpALICHHH BONpPOCOR
OTHOCHTCH K KOMNCTeHUMH HECKOABKHX IOCYIAPCTBEHHBIX OprasoB, OpPraHos
MECTHOTO CaMOYNPABICHHA HIH AOKHOCTHBIX JIHIL, KOMHS obpallieHus B TeyeHue
7adeit co  ams PerucTpauMn  Hanpasasercs B COOTBETCTBYIOLIHE
FOCYNAPCTBCHHBIE  OPraHbl, OPraHsl  MECTHOIO CAMOYIPABICHHA MM
COOTBETCTBYIOLIHM AOMKHOCTHBIM JIHLAM.

3.1.5. Jlenaprament NpH  HanpasiesuH ofpawenus wHa paceMoTpeHne
B APYroi rocynapersennsiii opray, OpraH MECTHOIO CaMOYTIPaBICHHS HITH HHOMY
ACIKHOCTHOMY ~ JHIY MOXET B chayuae HeoBXOMHMOCTH 3anpaimMsars
B YKa3aHHBIX OpraHax WiIM y A0MKHOCTHOTO JHIA AOKYMEHTBI M MatepHans!
0 PE3YNLTATax paccMOTPeHHs o0palieHus,

3.2, PesyanTar pacemorperns olbpaiuenwuii

3.2.1. KoneunsiM pesynstarom paccMoTpenus obpailieHuit spisercs:
- OTBET [0 CYLIECTBY NOCTABICHHBIX B 0GPALLCHHN BOTIPOCOB;



- TPHHATHE Mep, wanpamnennsix na POCCTAHOBNCHHWE WM s3ammTy

B obpauen sy, nocTynusumeM B dopme JNEKTPOHHOIO  fOKYMeHTa,  jum
B IIHCBMEeHHOM  dopme o noutosomy ampecy, YKa3aHHOMY B obpamenuy,
MOCTYNHBIUEM B NHCBMeHHOM topme.

Oreer ma MocTynHBmee  obpaurenue, CoAcpikamee  mpeanokennue,

3.3. Nopsnox neiicranii TIPH PACCMOTPEHMH MHCEMEHHBIX obpaienwnii

Pacemorpenne MHCEMEHHBIX obpamennii movaer B ceba creayionme
ACHCTBHA:

- IPHEM M perucTpaius obpaiennii;

- Hanpasnenne ofpawenns g Oprad  uam ACTHKHOCTHOMY  nmuy,
K KOMOCTEHLIME KOTOPOTro OTHOCHTCS PACCMOTPEHHE NOCTaBRCHHLIX B obpaieniy
BOTIPOCOB;

- Hanpasnenue obpaienns HCIIONHUTE IO,

- PacemoTpenne obpaienns HCIIONIHUTE IEM

- HanmpasneHue oTsera Ha obpauenue 3as8BHTEMIO;

- ohopmienne u XPaHCHHE TeKyero apxusa obpauiernii.

3.4. [lpuem u PerHCTpauns obpaenuii

3.4.1, Ocnosanmem g Ha%ana paccmorpenus obpatuenns AB/IRETCH ero
NPHEM | perncTpanus s Aenapramenre.



AOKHOCTHOMO AHuA, a Takxke cpon havunmo, ums, orvecrso (npy nanuuun),
1I0YTOBSIA anpec, 1o KOTOpOMY 0mkHE! GhiTs Harpaniens oTeeT Ha obpalene
HIR yBeaoMieHue o fepeanpecaumu obpamenus, H31araeT cyre npemnomenus,

HANpasieHHOM B hopme HIEKTPOHHOTO NoKyMeHTa, 3asBuTens n obazatensom
fopsake ykassiBaer cpou bamunmio, ums, oryectso (npy Banugny), anpec
WICKTPOHHOH  MoyTH, [0 KOTOpOMY  A0mKHB  BriTs Hanpasnens: orger,

B IIPaBOM  HHKHeM yray ofpawenns u CONPOBOMNTENLHOrO MHCHMa (npu
HaAH4uM) wramna AenapraMenta M aars focTynaenns, Gopmuposanye Aena
C IIPHCBOCHHEM PerHCTpatHONHOMO HOMepa.

344. Ha cragun obpaborky NOCTYMHBIMX  oBpawennuii JiHuo,
OTBETCTBCHHOE 3a PETHCTPaumio  obpautenuij, otOHpaer te u3 HHX, KOTOphie
HE oiekar  pacemotpenmio o CYWeCTBY nocramnennsix g obpamenun
BONpocoB cornacko crarse 1] Penepansioro 3axona or 2 max 2006 roaa

- oOpauienns, Cozepxalye HEUCH3YpHBIC  yau OCKOpOHTeTbHEIC
BIpEKEHNA, yIrpo3sl kuzum, 310pOBBId B MMymiecTsy JOIDKHOCTHOMO A,
a TAKIKE YICHOB ero ceMpy:

- o0paienns, Texer KOTOpLIX He noasaercs MPOYTEHHIO;

- o0pantenus SAABHTENCH, ¢ KOTOPRIMK lIpekpaumiesa nepenucka
M0 NOCTABNEHHBIM BONPOCaM:

- o0pamenus, g KOTOpPBIX  obwanyiores CynebHble  pewenns
(3a Hekmovenmem PelUCHH mno jgemam, B KOTOPBIX  MpHHMMAN  yyactwe
Aenapramenr);



- obpauienns, g KOTOpbIX He ykasais Damung SAABHTENSA, HIH NOYTOBLIT
alipec, no KoToposy fomken ObITH Harnpasnex oTser;

- obpatenns, orser ma KOTOpeie no cymecrpy NOCTABNICHHBIX B Hux
BOTIpOCOB He Moker Gt Aar 6e2 pasrnamenus CBEACHMH, cocTaBasmommx
roCynapersesuyo uny HHYIO OXpauseMyio (henepanuuniv sakonons Tainy;

- OOpamenus, Texer KOTOpHIX He no3sonser onpeaenuTs oyt
Npennoxenns, 3a881eHus wn HKanodpl.

[lo obpamenusy, KOTOphie He mnozIexar pacemMoTpermio no CylecTBy

MOCTABACHHBIX BONPOCOR, a s Cliydae nonyvenns olbpautenns, obmanyouero
cynebHoe pemrenue, — fHChMEHHOE  yBesoMIenHe o BO3BpAIeHHH Taxoro
obpaiesus ¢ PAIBACHEHHEM  nops/xa o0xanoBains  AanHoOro cyaebuoro

- IaTa perucTpanmn obpauenus:

= CNnocod noayyenus obpatmenus:

= BUA obpamennx (zansienpe, npeanoxenne, xanoba);

" A8HHBIC 3asBUTEns: chammmug H HHHUHANL wMenn y oT4ecTRa
(mpn HaHHy) du3nueckoro /INla, HauMeHOoBaHne IOPHANYECKOro THua:

- dapec 3assHTens (NoYyToBLI WM 3NEKTPOHHLII);

= AaHHBIE o Koppecnonzenre, NepeHanpasusiLeym obpainenne, ecan
TakOBOH HMeercs, a Taxxe OTMETKA O KoHTpONe, ecnm KOppecnonaenT
anpatmsaeT HHdopMaumio o PE3yIbTaTaX paceMoTpeHus obpaienns;

- TeMaTHka ofpaienus;

- Conepianmne obpauierus:

- AdlHbIe 0 ToM, 4T0 obpatienye ABIACTCA KOMIEKTHBHLIM;

- AUHHBIE O TOM, 4T0 o6pawenye ABNISAETCA NOBTOPHBIM;

© AAHHBIE O KOAMYECTBe nHMcTOB oBpamenns ¢ NPHACKEHHAMM
(npn Hannymy).
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[locne perucrpaummu obpaumenns, NOCTYNHBILErO Ha Gymaxuom HOCHTee,
H BHCCEHHMA JAHHBIX B PETHCTPAUMOHHYIO KapTOYKY obpaienns rexer obpatenns
€ PHAOKEHHAMM (NPH HANHYHK) CKaHHpyeTcs M pasmelnaercs s EC3/1.

3.5. Hanpasaenue obpawmenns s opran wim AOTKHOCTHOMY JHLY, K KOMMOeTeHIHH
KOTOPOIo oTHOCHTCSH PaCCMOTPEHHE IOCTABNCHHRIX B obpauienyy BONpoCos

AOKHOCTHOMY JIHLLY, B KOMITCTEHIHIO KOTOPBIX BXOAHT PEIICHHE NOCTABNCHHbIX
B obpamennn Bonpocos, ¢ HanparnenneM  3asBHTE/NO, HanpasusLieMy
obpauienne, ysetomaenus o fNepeanpecaunn obpamenns, 3a HCKIIOYCHHEM
Cayuas, yKkasaHHoro B ab3aue ngrom NyHxkra 3.7.6 nonpainena 3.7 NaHHOIo
paizena lNopsaxa.

3.6. Hanpasnenue 0DpatleH s HCMOAHUTEITIO

3.6.1. IMocne YTBepxaAeHns pe3oonu obpanienme BMECTe
€ NIPHNOKEHUAMH, perHCTPAlHOHHOI Kaproukoif obpamenns Harpasnsercs
Henomantemo 8 EC3JL,

H NOATOTOBKH OTBETA.
3.7. Pacemotpenue obpauleHus nenonHurenem

3.7.1. OcHoBannem ans Hayana PaccMoTperns ofpawenns o cyniecrsy
NOCTABAGHHBIX B pewm BOMpOcoB  sBasercs  moctynaenme obpatenns
HCIIOMHUTEMIO ¢ pezonoumei ACTDKHOCTHOTO JIHua JenapramenTa.

3.7.2. Tpn PaceMoTpenun  obpaierns, OTHECEHHOTO K  KaTeropiu
MPENAOIKEHNIA, HCIONHHTENL OleHUBaeT BOSMOXKHOCTL €10 NPHHATHS M
HeNPHUHATHA.

[o pesymsraram PAcCCMOTPEHNS NPEANOKEHHS TOTOBHTCS oreer. Ecam
NPEANOKEHHE HE NPUHATO, JasBHTEN) H3BELAeTCA O npHYMHax, no KOTOPBIM ero
MPEANIOKEHHE He MoweT 6wty MIPHHATO, eclH mpeanoweHHe NPHHATO,
TO 3a4BATENL HIBELIACTCH O TOM, B Kakoii opme u B xakue CPOKH OHO MOXer
ObITh peanusosano,

3.73. Tlpn PaccMoTpernn  obpantenns, OTHECEHHOIO K  Kareropum
3aABACHHA, HCIOMHNTE !

= BBIACIACT JciCTBHE, Ha HeobxoauMocTs COBCPUICHHA KOTOPOrO 3asBHTE L
YKA3BIBACT B WX peammsaumu ero KOHCTHTYUHOHHBIX NPAB M CBOGON W



10

KOHCTHTYUHOHHBIX NPaB H cBOGOR APYruX Jum;

- TNpoBOAMT aHanm3 coobmenus o HapYMICHHH 3aKOHOB M  MHBIX
HOPMATHBHBIX MpPABOBBIX AKTOB, HeOCTATKAX B pabote rocysapcrsemmmix
OpraHoB, OpPraHOB MecTHOro CAMOYNDABNEHHA M JOMKHOCTHRIX JHL mbo

COBeplIeHHs AeHCTBHA, Ha HeoBX0auMOCTS COBEPIICHHA KOTOPOro yKajhiBaeT
JAABHTENb, H  BOIMOKHOCTE €10 CoBepuleHiA. B orsere coobmaercs
00 ynosneTsopenny way HEYNOBIETBOPEHHH 3asnieHns, o COBEPILCHHH MM
HECOBEPIICHIHH TaKoro seficTeus: eciy AelicTBHE He MOXeT GbITh COBEPILICHO,
B OTBETE NpHBOAATCS COOTBETCTBYIOILHE APryMe TSI,

Ecan 3assrenne o HAPYIICHHAX 3aKOHOB H MHEBIX HOPMAaTHBHBIX NPABOBEIX
4KTOB WIH HejocTaTKax B paGote TOCYNApCTBEHHBIX OpraHos, OPraHoB MecTHOro
CAMOYNPABACHUA H NOMKHOCTHBIX JTHI MPH3HAHO HeODOCHOBAHHEIM, B OTBeTe
AUOTCA  PATBACHEHHA B  OTHOIIeHMH HENPABOMEPHOCTH  MIpeABbABISCMBIX
NPeTeH3NIA.

H 3aKOHHBIX HHTEPECOB, HX BHJI, KaKim ACHCTBUAMM HapyeHn 1 ap.);

* YCTAHABTHBACT IPHYMHBI HAPYILEHHS MK OrpaHKYeHus npas, ceoboa uan
JAKOHHBIX MHTEPECOB, B TOM YHCile YCTAHABTHBACT, KTO M MO Kakum HPHYHHAM
AONYCTHA HApYIICHHE:;

- ONPEACNACT MEPBI, KOTOPhIE AONHKHEI ObITH NpHHSTE 118 BOCCTAHOB/ICHHS
(Boccranosaenns flonoxeHud, cymecrsosasiero o HApYWeHHs npasa) win
3alHTEL (npeceyerns AeieTeuit, Hapymaonyx paBo MiaK coszaalommx yrposy
€FO HapylueHus ) HapyleHHbLIX npas, cBo60a MK 3aKOHHEIX HHTEPECOB, a Taxkke
JH, OTBEeTCTBOHHLIX 38 PCain3auuio YKasaHHbix Mep.

B cayuae npusnanus Kanobnl noanexameii YAOBICTBOPCHHIO B OTBeTe
JAABHTEIIO  yKashiBACTCH, Kakue Mpasa, cBOOOAB! MAM 3aKOHHEIE HHTEpeCH
MOfleAaT BOCCTAHOBNEHMIO W & KaKOM Tiopsake, a Takke kaxiue cnocobsl
APHMEHEHBI 115 3a1HTH! nipas, CBOOOI HAH 33KOHHBIX HHTEepecos,

B cayuae npuananng Kanobbl He noanexkanedi YAOBACTBOPEHUIO B OTBeTE
UPHBOAATCH IOBOABI IPHHATHE TaKoro peuerns,

3anpemaercs HanpasaaTs xanody wa PACCMOTPEHHE B rocyaapcTsen il
Opras, opran mecrHoro CamMoynpasnenns wan AOIKHOCTHOMY ML, pelueHue
HIH AeACTBHE (6e3neﬁcmue) KOTOpuiX obxanyercs.

CIyNae eciiH B COOTBETCTBHH c AJHHBIM  38NPETOM  HEBO3MOXKHO
HanpaeneHHe xanobul ua PACCMOTPEHHE B rocyAapCTBeHHBI] Oprad, opram
MECTHOIO CaMOYNpaBICHHS K AOIKHOCTHOMY JIMILY, B KOMMETeHIHIO KOTOpBIX
BXOANT pelieHHe NOCTARNEHHbBIX B obpauiesnn BOIPOCOB, xanoda sosspamaercs
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JAABHTENO © PA3IhACHCHHEM 11PaBa 0GKanopats COOTBETCTBYIOLINE pelIeHHe WK
Aeficrane (GeaneiicTaie) B yCTaHOBICHHOM 3AKOHOAATE/ILCTBOM MOPA/IKE B CyJte,

3.7.5. B npouecce paccMoTpeHs o0panieHus no CYIMIECTBY MCNONHHTEE:

- obecnieynsaer  obnexTHBHOR, BCCCTOPOHHEE M CBOEBpeMeHHOe
PacCMOTpeHHe 0Dpaienns, B ciyuae HeOGXOMHMMOCTH — C YHacTHeM 3asBuTeNs;

- 3anpamusaer HeoGxomaumsle s PaceMOTpeHHs obpatenus 10KyMeHTs!
W MATepHabl B  JPYrHX rOCYA4PCTBEHHBIX OpraHax, opraHax MecTHOro
CAMOYTIPABICHHA M Y HHBIX AOKHOCTHBIX /M1, 3a HCKITIOYCHHEM CYA0B, OPraHoRB
AO3HAHKA H OPraHOB NPeABAPHTENLHOIO CIIe/ICTBHS;

- MPHHHMACT Mepbl, HANPaBNCHHBIE HA BOCCTAHOB/ICHME W 3aUMTY
HAPYIUCHHBIX Npas, cBOGOA M 3aKOHHBIX HHTEPECOB IpakAaHHHA;

- QST NHCHMEHHBIH OTBET MO CYILECTBY NOCTARNEHHLIX B obpawenun
BONPOCOB, 33 HCKnoOYeHHeM CIY4aeB, npeayCMOTpeHHBIX cratheldl 11
MeaepanbHOro 3akona or 2 mas 2006 roza Ne 59-@3;

~ YBCAOMIACT 3a4BUTENA O HANPABICHHH ero obpatenus Ha paccMmoTpexse
B APYToii rocyaapeTeennsiii OPTaH, Opran MeCTHOrO CaMOYNPARICHHS HAH HHOMY
AOIAHROCTHOMY NTHILY B COOTBETCTBHM ¢ MX KOMITeTeHIeH,

B cayuae uneobxommmocti NOAYHCHHA AONONHHTEABHOMN HHpOpMaty
110 BONIpOCaM, MOCTABICHHBIM B OOPAICHHUH, B HHBIX OpraHax rocynapcTseHHod
BAACTH, OpPraHax MeCTHOro CamoynpamieHus M Y HMHBIX JOIKHOCTHBLIX JMIL
HCNIOTHHTENIEM NMOArOTABINBACTCR JANPOC O NPeACTABNCHUN CBejleHui (1anee —
3anpoc), KoTopsiil 10mKeH CollepIKaTh:

- cae/ienna of obpautenny, no KOTOPOMY 3anpainsaeTes HHGOpMALs:

- Coacpxaumics B obGpamenun BOTIPOC, Ais paspelesus KoToporo
Heobxoauma uipopmaims;

- BUA 3anpaiMsaeMoit mudopmaim, Coepixanne sanpoca,

3anpoc  moanmckBaercs AOUKHOCTHBIM ~ JMUOM ¥ Hanpasasercs
B COOTBETCTBYIOMMIT  Opran FOCYAAPCTBEHHON  BAGCTH, OPraH  MeCTHOro
CAMOYNPABACHHA HIAH AOMKHOCTHOMY JIMITY, 33 MCKMIOYEHHEM CYJOB, OpraHos
AOIHAHKA M OPraHOB NPEABAPHTENLHOIO ClIE/ICTRHS.

3.7.6. lopanok PACCMOTPEHHA OTACALHBIX 06parenuit:

- B Clywae ecam B ofpawennu He ykasama bamunns  sassutens,
Hanpasieliero obpauenne, Wi He ykasan NoYTOBLIN aapec, no KOTOpOMY
Aomken ObiTh HAnNpasnen orwser, orper Ha ofpawense nHe aaercs. Fean
B 00pallieHHn coepkaTes Cuetenus 0 MOArOTABIHBAEMOM, COBEPIIZEMOM N
COBEPIICHHOM NPOTHBOTIPABHOM JGAHMH, 2 TakKe JHLE, €ro NOAroTABIMBAIOLIEM,
COBCPUIRIOMIEM MM  COBEPIIMBIEM, OHO HEIAMETMTENIBHO  Hanpasnsercs
(onHoBpeMenHo HHOpMAUKA nepenaetcs mo Teneony, daxcy uin TEKTPOHHOI]
MOYTe) B rOCYAapCTBeHHbIE OpraHbl B COOTBETCTRHH ¢ HX KOMNeTeHLU e,

- obpawenue, B KOTOpOM obxanyercs cyaebunoe PeUIeHHE, B TeyeHue
7 aneit co aus PETHCTPALMH BO3BPALIACTCA 3asBHTENIO C Pa3biCHCHHEM nops/ika
00)anoBanus gaHHOrO cynebHoro pererng;

© ACHApTAMEHT NPH NoMyYeHHN obpawerns, s KOTOpOM conepxarcs
HeleHsypasie aubo ocxopBuTensunie BLIDAKCHHS, YIPO3BI KH3HH, 30POBKIO
HHMYUIECTBY NOMKHOCTHOIO MiH YICJIHOMOYCHHOTO JIHLA  jenapramenTa,



B ASNapTaMenT AW oamomy u TOMY K€ NOMKHOCTHOMY nuumy. 3assurens
YBEAOMISETCA O JaHHOM pemennn s Teuenue 7 ameit co ams perueTpaumn

- B Cllysae ecii oTser no cymectsy flocTasnentoro B obpaimensy BOIIpOCa
HE MOXeT Onite gan  Ges Pasriamienus  ceenemuii, COCTABNRIONIMX

FOCYTAPCTBEHHYI0 MAN MHYlO OXPaHREMYIO Qe/epantubiM  3aKoHOM TaitHy,

BCBA3H C HENONYCTHMOCTHIO P3IIALICHUS YKA3AHHBIX CBEIeHMi]. Coobuerne
MOAMHCHIBACTCH A0KHOCTHEIM HHLIOM, IPHHABLIAM Takoe pemenne:

- B CIIyHae eciiM TeKCT MHCEMEHHOro obpatenns He nosBonser ONpese/IuTh
CYTh NPE/TIOKEHNSA, 3a8BICHUS 1y Aanobsl, oTBeT Ha obpatenne we Jaercs,

KomneTenuuel, o uem B tewenme 7 aHel co aua PEerHCTpaumK obpantenns
cooduaercs sasgsuTemO, Hanpasusenmy ofpaimenme:

- B Cayyae ecnu nocrymmno obpatuenne, cozepxauree BOMPOC, OTBeT
Ha KOTOpLIH pasmemen B CooTseTcTBIN ¢ [lopaakom Ha odruManbHoM caiire
ACNapTamMeHTa Ha noprase OPraHOB rocyzapcrsensoil naacry Spocnasekoii
obnact B und)opuauuoano-renexouuyuuxanuouuoﬁ cety  «Mureprery,
SAABHTEIO, HaNpaBUBLICMY obpauense, B Teuenue 7 AHEHR CO aus perucTpanun
obpamenus  coobmaercs VIEKTPOHHBIH  agpec  ofmumansHOro caifra
ACDapTamMenTa Ha noprage OPFaHOB TroCyJapcTBeHHON pracTy Apocaasckoii
odnacth B un@puamouummexoumyuumunounoﬁ cetH  «Murepuers,
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3.7.7. Toarotosnenusiii MemomiuTenes MPOCKT oTBeTa Ha ofpalesue
HanmpasIseTCs Ha COrnacoBaHpe AOIDKHOCTHOMY nMuy Jenapramenta B ECOJL

B cayuae orcyrersus  samewanuii OTBCT Ha obpallieAne NOANHCHIBaeTCR
AOTKHOCTHBIM JIHLIOM,

3.8. Hanpasnenwe orsera na obpainenue sagBuTemo

Orser  Ha  ofpawenue, MOANMHCAHHBIA  JOMKHOCTHBIM  JHuOM,
PETHCTPHPYETCA W B Teuenue 3 ameit ¢ Momenra NOANHCAHHS HANPABASETCH
JansuTenio. I1o xelaHuro 3assuTens oTBer Ha obpauierne Moker GuiTs Bpyyen

EMY JIHYHO, MPH 3TOM 3aABHTENL PacnmcCuiBaeTCs B NOJYHEHHH OTBETa Ha ero
KOIMHM,

3.9. Odopmaenue u XPaHCHHE TeKy1lere apxusa obpauesuii

3.9.1. Jluno, orsercrsennoe 3a perucTpanmio obpamennii, B Tevenue
3 aneit ¢ mMomeHTa MOMYHCHHR OT WCHONIHHTENA AOKYMEHTOB (opmupyer neno
Mo obpawennio, B KoTopom CODMpalOTCR BCe MaTepHamsl 1o PaceMOTpeHIO
obpaillenns, noCTYNuBMmHeE OTBETHI, TNPHHATBIE 10 HUM peINeHHs, HHas
wagopMauus o pesyasrarax PAaccMOTPeHHS  OOpalleHus, noayuennas
OT HCIIOJIHHTEJICH, H MOMELLaeT ero Ha TeKyllee XpaHenue,

3.9.2. lena no paccmoTperiio obpaienuit hopmupyiores s COOTBETCTBUH
¢ YTBEPKACHHOH HOMeHKnatypoll aen AenapramenTa. B cayyae nossnenus
AOTIONHHTEALHBIX OKYMEHTOB OHH MOAUINBAIOTCS K Jeay ¢ obpaumenues,
Cipopmuposarinsie aeaa nomemarores B ApXUBHBIE NANKH W PACNONArajoTcs B HHX
B XPOHOOTHYECKOM MOpsKe.

3.93. Xpauenne jen PAacCMOTpeHHLIX  obpamenuii  obecneuusaercs
B TEKYLIEM apXuBe JenapraMeHTa B Teyenue S aer. Perucrpaunonsnsie KapToykH
obpawennii 8 VICKTPOHHOM BUae Xpaustes B ECOJ1 8 tevenue 5 aer.

4. Iopaznok nposeserns mmnoro npHeMa sassureneii
H PACCMOTPCHHA NOCTYNHBIIMX B XO/1e fpuema obpatuennit

4.1. JInunsiii nprem

KoH(epenu-caan) no BONIPOCAM, BXOAAINM B ero KOMIETCHUMIO, NPOBOANT
AUPEKTOP nenapramenTa (B cayyae ero OTCYTCTBHA ~ €ro 3aMecTHTeNH) ¢ yuetom
rpaduka pabors: JAenapraMenTa.

Mupopmaums o mecre MPOBENCHHA JIMYHOTO npHeMa, a Taksike
00 yCTaHoBIeHHBIX 1 AHYHONO mpHeMa JAHAX M yacax paiMetuaercs
Ha obHUHATLHOM caiiTe ACNapTaMenTa Ha noprane opraHoB roCylapCTBeHHOMN



CBOHX npeacTasuTeneit,
B caygae NPOBEACHNS NHYHOTO npuema AOIKHOCTHOTO NMua B popmare
BHACO-KOH(epeH-cBa3H, a TAKIKE B cily4ae nepeHoca Aus NpHeMa, wimeHeHus

BPEMERH, MecTa uaun dopmara MpHeMa rpakaanny ysenomasercs o ITOM JIHLIOM,
OTBETCTBEHHBIM 32 OPraHHIALMIO MHIHOTO npuemMa,

Iepen  nposenensen AHYHOTO  npuema  mHnoM, OTBETCTBEHHBLIM
33 OPrafM3aMIo THYHOIO fIpHEMA, B perucTpauHonHyo KapToyky obpaienns,
Pa3MElICHRYIO B pa3nene «THynuLii mpuem» ECDJI, 3anockres HHbOpMauns
O QaMuAHK, uMenn K OTHeCTBE (NPH HaTHYMK), 4apece 1o MECTY perscTpariiy,

JAHYHOCTD,

4.1.2. B uensx obecnevenns KOHQUACHUHATLROCTH CBeTeH i 0 3auBUTENAX
OAHOBPEMEHHO  BeerTcs  Auusmil MpHEM  TOABKO  OaHOro 3asBUTENN,

4.1.4. Conepxanne YCTHOro obpaienus zaHocutes PEIHCTPanHOHN Y10
KapTotKy JIHYHOTIO NMpHeMa 3agByuTeNns.

Ycranosnexusivmu [Mopsaakom,

4.1.7. B cayvae ecau B obpaienuy COACPHKATCH BONPOCH, pelueHue
KOTOPbIX He BXOAHT B KOMIIETeHUMIO  nlemapramenTa, SAABHTENIO  JaeTcs
PA3IBACHEHHME, KyZ1a M B Kakom Topaike eMy creayer oBparuTses,

PaceMoTpeHnn obpauenus, ecan €My panee Ob1 jan ortser no cyuiecTsy

42.1. B aens JABEPUWICHHA MY HOrO fipueMa ycrHoe obpaltenne wan
NHCbMEHHOe  obpatenue, MoJaHHOe ua JuyHOM fipHeme, perncTpupyvercs.
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CBCACHHSA O HeM 3aHOCSTCH B PCTHCTPALMOHHYIO  KapTO4Ky obpaienus,
PasMCINEHHYIO B paznene «Jluansii npuem» ECOHJI,

CIy4ae ecid 1o WToraM JIHYHOro IpHEMA  IOJKHOCTHOE  NTHUO,
IPOBOAUBIIEE NPHEM, aeT nopyuenne PaceMOTpeTs obpalueHe W MoAroTOBHTS
NPOSKT OTBeTa 3asBHTE/MO, O6panenue Hanpasasercs uenonunremo 8 ECHJI,

4.2.2. OGpamenns, TPHHATHIC Ha AHYHOM NpHeMe, CTaBATCS Ha KOHTPONb.
Koutpons  coespemensoro HCMONHEeHHS  nopywennit no  obpawenusm,

Mopyuenue, sannoe nocse nuanoro NpHeMa no odpatieHnio, nenomuseres
B Teyenue 30 ameii co ans NPOBCACHHA JIHMHOTO MpHeMa, ecaH B NOpy4YeHHH
HE yCTaHOBIEH MHOI CPoK,

Omserss  wa  obpamenus SAABHTENIAM  HANPEBASIOTCY HA  Ghanke

ACTIAPTAMEHTA 32 NOAMHCEHIO AOMKHOCTHOIO THLA ACNapTamMeHTa, MpoBOAHBLIETO
AHYHBL pHeMm.

5. Nopanok u hopmsr KOHTPOAS 34 paccMoTpennem obpaiesii

5.1, Jomxuoctuste mmua ACTIAPTAMEHTA, PYKOBOAMTEIH CTPYKTYPHBIX
foApasnenenuit Jenapramenta Npenenax csoelt KoMneTeHumu OCYIIeCTRANIOT
KOHTPOIL 32 cobmoaennem nopsiaka pacemotpenns obpamenuii, QHATHIUPYIOT
COACpAKaHIE nocTynaowmx obpawesmuii, NPHHHMAKOT Mephl 1o CBOCBPEMEHHOMY
BHIABICHHIO M YCTpaHeHHIo NPHYHH HAPYIIEHHA mpas, ¢BobOX H 3AKOHHBIX
HHTCPECOB 3assuTeNn ],

Koutpone 3a CBOCBPEMEHHBIM ¥ Ka4eCTBeHHLIM paccMoTpeHsem
obpautennii  ocymecTaiseTcs PYKOBOAHTENIIMH  CTPYKTYPHEIX nojtpasaeneHuii
ACNAPTAMEHTa, B KOTOphIe OBpatCcHs TIEPEAIOTCA HA paceMOTpenHe.

Oreercreennsie HCMOMHHTENH  HecyT NEPCOHANBHYIO  OTBETCTBEHHOCTS

3a cobmonenue cpokos pacemorperns oSpamennii w IMopsaka p COOTBETCTBUH
C HX JO/DKHOCTHBIMH PeriaMeHTaMu,

5.4. Jluua, BuHOBHKE B Hapywennn Denepanshoro 3akosa or 2 Mas

2006 roga Ne 59-d3 lopsinka, wecyr OTBETCTBEHHOCTS, NnpeycMoTpeHHyio
jakononareascrsom Poccuiickoii Qenepann,

6. INopsanox ofxanosauss AehcTauA (Gesnelicus) n PelueHMI,
OCYIeCTBAEMBIX ( NPHHUMAEMBIX) B X0ae paccMotpenns obpaiuenuit

6.1. Sansirenn BlipaBe 00kanosats gelicTsns (6esneiicrane) AOTKHOCTHBLIX
ML Renapramenta B Xxoje PaCCMOTpeHns obpamenuii u PELICHUS, NPHHATLIC
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f10 pesyabTaraM  pacemoTpenus obpawenui, g AocynebHom  nopsake
HBILCCTORIEMY JOMKHOCTHOMY HILy.
6.2. B cootBerctBMH €O craThel 218 Konekca AAMHHHCTPATHBHOTO

¢ peboBaHusMH 06 OCNapuBanuu pemenuit, geiicrauii (Ge3neiicTaun) oprana
FOCYAAPCTBEHHON BAACTH, AomAKHOCTHOND JIHUA, rOcy1apCTBEHHOTO Cayxaluero,
CCIIH TIONAraloT, YT0 HAPYWIEHb iy OCHOpeHbl HX Npasa, cBOGOABI H 3aKOHHLE
HHTCPECH!, CO3MaHBl  npensTcTans x OCYLIECTBACHHIO X npas, cBoGox

H PEAIH3ALHH 3aKOHHBIX HHTEPECOB WM HA HHUX HE3AKOHHO BOJIOKEHBI Kakue-
60 06m3anHoCTH.



