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NMPABUTEJBCTBO THOMEHCKOH OBJIACTH

INOCTAHOBJIEHHUE

05 nekabpsa 2025 . Ne 750-n

r. TroMcHB

O sHeceHuu usmeHeHul
8 nocmaHossieHue om 03.10.2014
Ne 510-n

1. B npunoxeHne Kk noctaHosneHuto paButennctBa TomeHCcKon obnactu
oT 03.10.2014 Ne 510-n «O06 yTBEepxaeHUM Nopsaaka npefocTaBneHus counanbHbIX
yCcnyr nocTaBLyuMKamn couumanbHblX Yycnyr B THOMEHCKOM o6nactu» BHECTU
cneayrowme N3MeHeHUs:

1.1. B nyHkTe 1.12 rmasbl 1 pasgena 1.

B MOANYHKTE «4» MYHKTYAUNOHHbIA 3HaK «TOUYKa» 3aMEHUTb MYHKTYaUNOHHbIM
3HaKOM «TOuYKa C 3anaTon»;

AOMOSIHUTL MOAMYHKTOM «€» CMEeAYIOLLEro CoAepKaHNs:

«€) HEecOoOTBETCTBME KaTeropum (B OTHOLWUEHWWN rpakaH, YKasaHHbIX B
noanyHkte 1.1.1 nyHkTa 1.1 nogpasaena 2 pasgena 2).».

1.2. B noppasgene 4 pasgena 3.
NYHKT 1.1 rnaebl 1 U3NOXUTb B CNEAYHOLEN pejakuni:

«1.1 CounanbHoe ob0cnyxueaHne B MONyCTauuoHapHoUW d¢opme B
COOTBETCTBMM C HacTOAWMM  pasfenom MpefoCcTaBnaeTca  NEeHCUOoHEpam,
AOCTUTLLMM BO3pacTa, YCTaHOBIIEHHOro yactblo 1 ctatb 8 degepanbHOro 3akoHa
oT 28.12.2013 Ne 400-903 «O cTpaxoBbiX MEHCUAX», NPU3HAHHbBIM HYXAAWNMNUCA
B counanbHoM oOCnyXuMBaHMN B CBA3M C HanM4YMeM Yy HUX OAHOBPEMEHHO
cneayrowmx obCToATENLCTB, YXYALUAWNX UM CNOCOOHbIX YXYALUMTb YCIOBUS
XXN3HEAEATENBHOCTN:

a) 4JacTnyHaa yTpata cnocobHOoCcTM MO0 BO3MOXHOCTU OCYLLECTBNATb
camoobCcnyXnBaHne, CamoCTOATENBHO nepegsuratbes, obecneunsatb OCHOBHbIE
XU3HEeHHble NoTpebHOCTM B cuny 3abonesaHuns, BO3pacTa;

6) Hanuune y rpaxjaHnHa YMEpPEHHbIX WU TSKENbIX KOTHUTMBHbIX
PacCTPOUCTB.»;

B MOANYHKTE «r» NyHKTa 2.2. rmasbl 2 crioBa «noAnyHkTe 1.1.2 nyHkTa»
3aMeHNTb CITIOBOM «MYHKTEY;

NYHKT 4.4. rnasbl 4 U3NOXUTb B CreAYHOLWEN pejakunin:
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«4.4. CounarnbHble ycnyru B nNOMyCTauuoOHapHOW dOopmMe CcounanbHOro
oGcnyxneaHus B COOTBETCTBUM C HACTOSALLMM MNOAPA3LENoOM NpeaoCcTaBnsoTCa He
Obonee 3 pas B HeAento, ANUTENbHOCTb NpebbiBaHNS cocTaBnseT He Bonee 6 yacos
B A€Hb noceweHus. pojomKuTenbHOCTb NPEAOCTaBNEHNS coumanbHbIX ycnyr
onpeaenseTcs MO COrnacoBaHWio C nonyvyartenem couuanbHbIX YCRyr Wunu
3aKOHHbIM MNpeacTaBATENEM nonyvyatens couunanbHbIX YCNyr C  y4YeToMm
noTpebHOCTM nonyyatens coumarnbHbIX YCyr.»;

NPUNOXEHNE K noapasaeny 4 pasgena 3 U3NOXUTb B pPeAakumMy COrmnacHo
MPUIOXKEHMIO K HACTOSLLEMY NOCTaHOBIEHUIO.

1.3. B pasgene 5:
B nyHkTe 1.3 rmasbl 1 nogpasgena 1 crnosa ««CoNpoBOXAEHNE CEMEN C

MHBanuaamun, AeTbMU-UHBANUAAMU»,» UCKITIOUYNTD;

B MPUNOXEHUN K nogpasgeny 1 pasgena 5.

rpacdy «OnucaHme coumanbHOW ycrnyru, B TOM yucne ee obbem» nyHkTa 1

nocne cnoe

«B (hopmMe coumanbHOro OBCNyXWBaHUS Ha AOMY» AOMOMHWUTD
CNnoBamu «, CPOYHbIX COLMAbHBIX YCIyr;

MYHKT 20 UCKMIOUYNTL C MBMEHEHUEM MNOCNEAYIOLEN HYMEPALIMMN MYHKTOB,

AOMNOMNHUTL NYyHKTamu 25, 26 cnejyrowero cogepXaHus:

25 |lpoBeaeHue |Ycnyra npegocraBnaeTcs B cpoku, YctaHasnuB |lNokasaTtens | Ycnyra
3aHATUR, rpakgaHam, OCTUTLUMM obycnoBneH | aetcsa KadyecTBa - |MpegocTasn
CroCoBCTBYIO BO3pAacTa, yCTaHOBIEHHOrO Hble YyMOSTHOMOYE | IPeaocTaBn | AeTca

yactelo 1 ctaTbmn 8 HY>K0AEMOCT | HHbIM €HWe yCnyru | COTPYAHMKO
Lmnx deneparnbHOro 3akoHa oT ) OpPraHoM B | AOMKHO M
aKTUBHOMY 128 12.2013 N 400-93 «O nony4arensi | COOTBETCTBU | CNOCOBCTBO | (COTPYAHMKA
JOMNroNeTU0 | CTPaxoBbIX MEHCUAXY; coumanbHbIX |1 C BaTb M)
rpakgaHam, KOTopble B ycnyr METOAMYECK |NPOANEHUIO | MOCTaBLUMKA
COOTBETCTBUM C umu nepuoga coymnansHbIxX
3aKOHOAATENLCTBOM pekoMeHAaL | akTUBHOIO | yCnyr,
Poccuiickon deaepauun MsMU NO aonroneTus, | UMeLWMUM
UMEIOT CTaTyC «rpaxkgaHe pacueTty CO34aHuI0 | (MMELMMM
npeaneHCUMOHHOro Bo3pacTay noayLleBbIX |yCnoBui )
(B TEYEHME NATU NET A0 HOpMaTUBOB | ANiA Heobxoaum
HaCTynreHus Bo3pacTa, dMHAHCUPO |aganTauumn |ble 3HaHKA,
JaloLLero NpaBso Ha CTPaxoBylo BaHUs MOXMIbIX nmobo
MEHCUIO NO CTapOCTH, B TOM coumansHbIX | MOAEN K NPUBIIEYEHH
yucne HasHayaemylo yenyr, COBPEMEHH | bIMM
JOCPOYHO). YTBEPXAEHH | bIM cneuuanuct
Ycnyra Bknio4aeT nposeaeHue bIX yCnoBuAM | amu,
rPyNnoOBbIX 3aHATUN MpaBuUTENbC | XKU3HK BOJTOHTEpPaM
obpasoBaTenbLHON, TBOM nytem u
TBOPYECKOW, PU3KYNbTYPHO- Poccuiickoii |oBnageHusa | (obpoBonb
CMOPTUBHOM, deagepaynu | ONOMAHUTEN | LAMM).
[06pOBONBLYECKON bHbIMK Mpu
HanpaBfeHHOCTH. 3HAHWUAMM U | OKa3aHUK
MpoAoMKUTENBHOCTL 3aHATUA KOMMYHUKAT | ycnyr
He MeHee 20 MUHYT. MBHbLIMK YYUTLIBAIOTC
Ycnyra moxet HaBblkamu, |8 BO3pacT,
NpeaocTaBnATLCH B O4HOM co3gaHuio | pusnyeckoe
WK aAucTaHunoHHom copmMare yCcrnoBui ]
(Npy HaNUYUKU TEXHUYECKON ans NCUXUYECKO
BO3MOXHOCTM Y NOCTaBLUMKA U peanu3auuu | e
nony4yarens coynansHbixX nx COCTOSIHME,
ycnyr) MWYHOCTHOT |UHAMBUAYanN
0 bHblE
noTeHumana | 0CoOb6eHHOCT




, u
npeaynpex | nonyvartens
JEHNI0 coymnansHbIxX
pasBuTuA yenyr.
KOrHUTUBHBI
X
HapyLLEHWH,
NOAAEPKKU
nobpoBonbY
eckon
WHULMATUBLI
rpaxkgaH
cTapLuero
MOKOJSIEHMS.
OueHka
pesynbTaTo
B_
yaOBNEeTBOp
€HHOCTb
Ka4yeCTBOM
npeaocTasn
AeMOoMn
yenyru,
OTCYTCTBUE
000CHOBAHH
bIX Xanoo.

26 |Mpepoctaen |Ycnyra BknoyaeT B cebs: Cpok YctaHasnuB |lNokasatenu | Ycnyra
eHne - UHPOPMUPOBAHME O npegocTaen |aercs KadyecTBa - |MpegocTasn
MOBUNBHOM | MOPSAKE 1 yCroBuax eHWUs yCcnyru | ymosIHOMOYE | npegocTasn | geTcs

. NpeaoCTaBfeHUs rpaXkgaHamM | onpegensieT | HHbIM eHue ycnyru | NIOCTaBLYUKO
Gpurapoi cTapLue 65 neT U MHBanuAaMm | cs B|OpraHoM B | JOSDKHO M
ycnyr no ycnyr Mo6unbHOI Gpuragon, a | COOTBETCTBU | COOTBETCTBU | 06eCcneynTb | colnanbHbIX
JOCTaBke TaKke 0 BPEMEHU U gaTe u clmc MOBLILLEHWE | YCNyT,
rpaxaaH JOCTaBKW; PEXUMOM METOAMYECK |AOCTYMHOCT | MMEOLMM
HOUNOTO - NpegocTaBneHue paboTbl umu u aBToOTpaHcn
Bo3pacTa u rpakaaHam ycnyr no goCTtaBke |\6/|06V|J'IbHOI7I pekomMmeHaay | MeEAULIMHCKN | OPTHLIE
nHBannaoB Ha ocHOBaHMM rpacitkos rpf);(;)amitc’)lm ’ ggzzﬂrex )éomumaanblx ggZﬂgTBa, )
JOCTaBKM OT MEAULIMHCKUX
. _ | pocTaBku NOAYLUEBLIX |yCnyr UMEIOLLIMM
OpraHusauuu n opraxusaumm HOPMaTMBOB | OTAEMbHBIM | NPaBo Ha
coLmanbHoro 06cnyxu1BaHus. (PMHAHCMPO | KaTeropuam | ocyLecTBRE
HocTaska rpakgaH B BaHUA rpakaax. HUE JAHHOrO
MEAULMHCKYIO OpraHusauuio u coumnanbHbix | OueHka BMAA
o06paTHO OCYyLLECTBNAETCA B yenyr, pesynbTato |AeAaTensHOC
O€Hb, onpeaeneHHbIn YTBEPXIEHH |B - ™M B
MEAMLUMHCKOW  opraHu3aumen bIX yAOBIETBOP | COOTBETCTBU
AnA  oKasaHua  rpagaHuHy MNpaBUTENLC | EHHOCTb mc
nnaHoBbIX MEANLIMHCKNX TBOM Ka4eCcTBOM |y4peauTtersib
ycnyr. Poccuiickon |npegoctaBn |HbIMK
Hocraeka rpaxanaH B Penepaummn | aemMon JOKYyMeHTaMm
opraHusaumio coumasnbsHoro ycnyru, n.
obcnyxBaHuas  u - obpartHo oTcytcTBue |Kateropumn
OCyLLECTBNSIETCA B J€EHb 000CHOBaHH | mony4arene
NPeaoCTaBneHNs  rPadKaaHuHy bIXXano6. (i
coumarnbHbIX ycnyr B coumnansHou
nonycraunoHapHon ¢opme YCIyru,
COLMAsIbHOTO OBCITy}UBaHMS. yCnoBus
npenocTasn
eHus
coumnansHon
ycnyru
onpeaenswT
cA

pacrnopsbkeH




nem
Henaptame
HTa
coumansHor
0 pasBuTUSA
TOMEHCKON
obnactu ot
30.09.2019
Ne 34-p «OB6
YTBEPXKAEHU
n Mopaaka
npeaocraen
€Hus
Mo6unbHOW
Opuragon
yCIyr no
JocTaBke
rpaxaaH
NO>MNOro
BO3pacTa u
MHBaNUAoOB»

1.4. 'padpy «OnuncaHne coumanbHOW ycnyru, B TOM Yncne ee obbem» nyHKTa
2.4 npunoxeHns K nogpasgeny 1 pasgena 2, rpady «OnucaHne coumanbHOW
yCnyru, B TOM yucrie ee oobem» NyHKTa 2.4 npunoXeHus K nogpasgeny 2 pasaena
2, rpady «OnucaHue couunanbHOW ycrnyrn, B TOM ducrne ee obbem» nyHkta 2.3
NPUOXKEHNS K noapa3geny 3 pasgena 2 usnoXnTb B CNeayowen peaakuuu:

«3anucb Ha npuem K Bpady, B TOM uucne AN NPOBEAEHUS MEANLMNHCKUX
obcrnefoBaHU, BbI3OB CKOPON MEAMLUMHCKOW NOMOLUWM, COAENCTBME B MNaHOBOW
rocnutanusaumm, c6op HeobXxoaMMbIX [AOKYMEHTOB B paMKkax MonyyeHus
MeauUMHCKON nomowm B oObeme 6HasoBoum nporpammbl  06A3aTENbHOrO
MeANUNHCKOro CTpaxoBaHus rpaxgaH Poccuinckon depepaunn, UenesbiX
nporpamm W TeppuTOpManbHbiX nporpamm o00s3aTenbHOro  MEAMLMHCKOro
CTpaxoBaHNs B MEAMLMHCKAX OpraHM3aumsax; OCyLeCTBIIEHWE MEpPONpUATU Mo
OChOPMMEHNIO WU  Bblgaye HanpasneHUs B MEAULMHCKYIO  OpraHu3aumio,
oKasblBaloLYyO Cneunanm3MpoBaHHYO MEeAUUMHCKYIO MOMOLUb, MNpoBejeHne
MEPONPUATAIN, HanpasfeHHbIX Ha (opmMupoBaHMe 340pOBOro obpasa KU3HW,
cogencteme B npunobpeteHun, npuobpeTeHme 3a CYEeT CpeacTB nonydvaTtens
coumanbHbix ycnyr nubo nonyyeHune no peuentam  Bpava  (enbaLlepa,
akywepkn) ©GecnnatHO Ha3HaJYeHHbIX NeKkapCTBEHHbIX MpenapaTtoB  Ans
MEANUNHCKOrO MNPUMEHEHUS U MEAUUNHCKUX W3AENMA MO 3aKfYeHMIO Bpaua.
Ycnyra npeaoctasnaeTcs no MeauumHCKUM NoKasaHUsam. »

2. HacTtosdulee noctaHoBneHMe BCTynaeT B cuny ¢ 1 aHBapa 2026 roga.

['yGepHaTOp obnacTtu A.B. Moop



MpunoxeHune

K NOCTaHOBNEHUo MNpaBntenncTea
TromeHcKkon obnacTum

ot 05 gnekabpsa 2025 r. Ne 750-n

CTAHOAPTDI
COLUUANIbHbIX YCNYT, MPEAOCTAB/IAEMbIX MONYHATENAM COLIUAJIbHbIX
YCAYT, UMEIOLLMM HAPYLLEHUA KOTHUTUBHbBIX ®YHKLIUNA,

B MONYCTALMOHAPHOI ®OPME COLIUA/IbLHOTO OBCNYMBAHUA LEHTPAMU
(KOMNNEKCHbIMWU LLEHTPAMW) COLLMAJZIBHOIO OBCNYXKUBAHUA HACENEHUA,
FEEPOHTO/IONMHECKUMU LEHTPAMU, AOMAMU-UHTEPHATAMMU,
NPEAHA3HAYEHHBIMW ANA rPAXAAH, UMEIOLLUX MCUXUYHECKUE
PACCTPOMUCTBA, LOMAMM COLUUAJIbHOTO OBC/TYUBAHUA U OPYTUMMU
IOPUANYECKUMUN IMLLAMU HE3ABUCUMO OT UX OPTAHU3ALIMOHHO-TTPABOBOM
®0OPMbI U (MNN) UHOAUBUAYASIbHBIMUW MPEANPUHUMATENAMMU,
OCYLLECTBAAOWMUMU AEATESIBHOCTb, AHAJTIOTUYHYIO AEATE/IbHOCTU
YKA3AHHbIX OPFTAHU3ALUIA



HaumeHoBaHue
couymnansHou
ycnyru

Onwncanue coumansHom
yCnyru, B TOM 4MCne ee
obbem

Cpokun npegoctaeneHns
coumnansHOW ycnyru

Moayweson
HopMaTuVB
dhrHaHcHpoBaHU
a1 coumnanbHOn
ycnyrm

lMokasaTenn kadvecTBa w
OL|eHKa pe3ynbTaTtoB
npeaocTaBneHns
coumnansHOW ycnyru

Ycnosusa
npeaocTaBneHns
coupnansHou ycnyru, B
TOM YuMCne yCnoBus
AOCTYMHOCTMU
npeaocTaBneHns
counanbHoOW ycnyru
ANA NHBanNMoB u
APYTUX 1L, C y4eTOM
orpaHn4YeHnn nx
XU3HEeaeATEeNbHOCTM

MpepocTaBrneHne couManbHOro OBCRy:KMBaHUS MonydaTensM couuanbHbIX  YChyr,

UMEIOLNM  HapYLUEHUS] KOTHUTMBHbIX QYHKUMA, B

nonycraymoHapHon gopMe LeHTpamMmn (KOMMAMEKCHbIMU LieHTpamm) coumarnbHOro obCcnyKMBaHUS HaceneHusi, repoHTONOrMYECKUMI LieHTpaMu,
AOMaMU-MHTEpHaTaMK, NpeaHasHayYeHHbIMW A4S rpaxkhaH, MMEeRLMX MCUXMYECKME pacCTpoMCTBa, AOMamMu CoumanbHOro OOCHyXMBaHUS W
APYTUMA  KOPUANYECKMMU NULAMM HE3ABUCMMO OT KX OpraHm3aumoHHO-NMPaBoBOA hopMbl U (UMW) UHAMBMAYaNbHLIMA MPeLnpUHMMAaTENSIMU,
OCYLLECTBNSOLWNMM AEATENBHOCTD, aHaNOMMYHYH LeSTENbHOCTU yKasaHHbIX OpraHM3auuii, BKIYaeT okasaHne Creaytowmnx coumanbHo-ObIToBbIX
yCcnyr, counanbHO-MeaANUMHCKUX YCIyr, COLMaribHO-MNCUXOMOMMYECKMX YCIyr, CouManbHO-Nefarormyeckmx yCnyr, coumanbHO-MpaBoBbIX YCNyr,
YyCnyr B LensiX NOBbILLIEHUS KOMMYHUKaTUBHOrO MoTeHUpMana nonyyarenei coumarnbHbIX YCNyr, UMEeKLMX OrpaHUYeHNst XU3HEAEATENbHOCTY, B
TOM YMChe AeTeNn-MHBanuaoB:

1. CoumanbHo-ObITOBbIE YCNYTN

1.1

MpepocTaBneHne
HEXWNIbIX
NOMELLEHNI,
OCHaLLEHHbIX
Mebenbto,
oBy4aromm,
KOPPEKLMOHHO-
pasBMBaroLLNM
obopynoBaHmeM,
WHBEHTapeMm, 4NN
opraHusaymmn n

Ycnyra BkrnoyaeT B
cebsa npegocraBneHne
NOCTaBLYMKOM
coumanbsHbIX yCnyr
HEXWIOro NoMeLLeHns,
KOTOpOe oTBeYaeT
caHuTapHo-
3NMLEMNONOTNYECKNM
TpeboBaHNAM 1
TpeboBaHnAM
Be3onacHoCTU He

B cooTtBeTCcTBUMM C
YCTaHOBIEHHbIM
NOCTaBLUMKOM
couynanbHbIX ycnyr
pexmmom paboTel, B
nepwog 4encTems
Aoroeopa o
npenocTaBneHNN
couynanbHbIX ycnyr

YcTtaHaBnmBaeT
ca
YNOSTHOMOYEHHDI
M OpraHom B
COOTBETCTBUW C
METOANYECKNMMN
pekoMeHgaumam
1N NO pacyeTy
noayLUEBbIX
HOPMaTMBOB
dhrHaHcHpoBaHU

lMokasaTenn kadecTtBa -
HeXunas nnowaab
LOSDKHA
COOTBETCTBOBATL
caHuTapHo-
3MUAEMNONOTNHECKUM
TpeboBaHnaM, OTBEYATL
TpeboBaHnaM
Be3onacHocTK, B TOM
ymncne
NPOTUBOMNOXAPHOMW,

Ycnyra
npegocraeBnseTca
rpaxgaHam,
yKasaHHbIM B MyHKTE
1.1 rnaebl 1
HacTosLero
noapasgena, 3a
WNCKITHOMEHMEM
rpaxkgaH, KOTopbIM
counanbHble yCnyrm
npegoCcTaBNATCSA B




NpoBeAEHMS
MEPOMNPUATUI,
CnocoBCTBYHOLUMX
NOBbLILLEHNIO
YPOBHS
coymanusaumm,
aKTMBHOCTU U
aBTOHOMHOCTH
nony4varenen
coumanbHbIX
ycnyr, B
COOTBETCTBUN C
NopsAKOM,
YyCTaHOBMNEHHbIM
YMNONMHOMOYEHHbBIM
opraHom

MeHee 2 kKB. M Ha 1
yen., mebenu,
obyuaroLlero,
KOPPEKLNOHHO-
pas3BnBarOLLErO
obopynosaHus,
NHBEHTapS, Npw
HeobxoaMMOCTH
npepocTapnaeTcs

MeCTO oTAabIxa (cHa).

A coymanbHbIX
ycnyr,
YTBEPXKAEHHBIX
MpaBuTEensCTBO
M Poccunckon
depepaymm

obecneumBaTtb
Be3onacHoe un
KOMOpTHOE
HaxoXxpeHue
nonydyarens
couymanbHbIX YCryr B
opraHusaummn, a Takke
AOCTYMNHOCTb AN
MHBanNMOoB.

OueHka pe3ynbTaToB -
YO OBIMETBOPEHHOCTL
Ka4yecTBOM
npepocTaBnsaeMon
yCrnyru, OTCyTCTBME
060CcHOBAaHHbIX anob.

ANCTaHLNOHHOM
dopmare.

Hexunble nomeleHna
no pasmepam,
PacnonNOXeHNAM U
KOHUrypaumm
LOJDKHBI
COOTBETCTBOBATb
caHuTapHo-
TMIMEHNYECKUM
HOpMaMm U
obecneunBatb
npoeeaeHve
MEPONPUSATUIA C
y4eToM crneundukm
obcnyxneaemoro
nonyyarens
coumaneHbIX YCnyr,
AOCTYNMHOCTU ANg
WMHBanNMaoB U 4pyrnx
L, C y4eToMm
orpaHn4YeHnn nx
XN3HELEeATENbHOCTM.
Mebenb nonyyarento
coumanbeHbIX yCnyr
npeaocTaBNAeTCA B
COOTBETCTBUN C €ro
PursnYecKkum
COCTOSHUEM U3
Ka4eCTBEHHbIX
mMarepuanos, mebenb
AomkHa ObITb yaobHoN
B NOMb30BaHWM,
COOTBETCTBYHLLEN




TpeboBaHnaM
KOHCTPYKTMBHOM

MPOCTOTbI, MPOYHOCTH,

Be3onacHocTn n
HaxoAsLlencs B
TEXHUYECKU
ncnpaBHOM
COCTOSAHWUW.
Obyuvaroulee,
KOPPEKLUMOHHO-
passuMBatoLlee
obopynosaHme,
WHBEHTapb ANs
npoBeaeHns

MEPONPUSATUN, MECTO
OTAbIXa (CHa) AOSMKHbI

ObITb y400HBIMM U
Be3onacHbIMW.

1.2.

Obecneyenune
NUTaHWEM B
COOTBETCTBUU C
HOpMaMM,
YyTBEPXKAEHHLIMM
YNONMHOMOYEHHbLIM
OpraHom

Obecneyerne
noTpebHOCTN
nonyvarens
coumanbsHbIX YCryr B
MOSTHOLEHHOM W
cbanaHcnpoBaHHOM
nUTaHWM, B TOM Yncne
ANETUNYECKOM NUTaHn,
cornacHo Hopmam,
YTBEPXKAEHHBLIM
HenapTameHToM.
Ycnyra BkntoyaeT
NPUroTOBIEHVE U
nogady nuwm.

Ycnyra

B cooTtBeTCcTBUMM C
CaHUTapHoO-
3NNAEMUOTIOTMYECKNMU
TpeboBaHnaAMU 1
PEXMMOM MUTaHNS,
YCTaHOBIEHHbIM
NOCTaBLUMKOM
couymanbHbIX YCryr B
nepwog 4encTems
Aoroeopa o
npenocTaBneHNN
couynanbHbIX YCnyr.

YcraHaBnuBaet
cs
YNONHOMOYEHHBI
M OpraHom B
COOTBETCTBUN C
METOANYECKNMMU
peKoMeHaaunam
N N0 pacyeTy
noayLweBbIX
HOpMaTUBOB
dhrHaHcHpoBaHU
A coymanbHbIX
ycnyr,
YTBEPXKAEHHBIX
MpaBuTEensCTBO

lMokasaTenn kadecTtBa -
nuTaHne LOSMKHO BbITh
NPUroTOBIEHO N3
nobpokavecTBEHHbIX
NPOAYKTOB, MMEIOLLMX
cepTudmkaTtsel 1 (Mnn)
nacnopra ka4yecTsa,
LOJIPKHO YA,0BNETBOPATD
notpebHocTn
nonyyarens
coumanbeHbIX YCryr rno
KanopumHoCTH,
COOTBETCTBOBATL
yCTaHOBMNEHHbLIM
HOpMaM NMUTaHnS,

Monyyartento

coumarnbHbIX YyCryr, He

cnocobHomy
NPVHUMATL MALLY
CaMOCTOATENBHO,
COTPYAHUKOM
nocTaBLLMKa
coumanbHbIX yenyr

nmbo NpUBMEYEHHLIM

BONOHTEPOM
(nobpoBonbLEM)

OKa3bliBaeTCd NomMoLlb

Mpwv oKasaHum

coumarnbHbIX yCryr B

noMeLLeHNn




npenocTaBnNaeTcs He M Poccuinckon | caHuTapHo- nocrasLMKa
Bonee 2 pa3 B AeHb degepaymn TMIMEHNYECKUM coumanbeHbIX YCNyr.
noceLleHms. TpeboBaHnaM n BbITb [MpurotoBneHue n
npefocTaBneHo ¢ nogava nuwm
Yy4ETOM COCTOAHUNSA ocyLecTBNaeTCA
300pOBbSA Nonyvatens | COTPYAHUKOM
coumaneHbIX YCryr u B | NoCTaBLymKa
COOTBETCTBUN C coumaneHbIX YCnyr,
yCTaHOBMNEHHbLIM npoLueaLwmnm
PEXUMOM. npeaBapvTenbHble K
OueHka pe3ynbTaToB - | Nepuognyeckune
y4OBNETBOPEHHOCTb MeAMLMNHCKME
Ka4yecTBOM OCMOTPbI U
npepocTaBnsaeMon NMMyHM3aUno, Nnbo
yCrnyru, OTCcyTCTBUE crneumanmampoBaHHON
0B0CHOBaHHbIX anob. |opraHmsaumen.
Mepconan
nocrasLyMKa
coumanbeHbIX yCnyr
obecneunBaeTca
KOMMneKkTamm
CaHUTapHOW ogexabl.
1.3. | Okasanue ycnyr Ycnyra Cpok npepoctaenenHua | YctaHaenueaeT |[llokasatenun kadectsa - |[pun okasaHum ycnyr
NHAMBUAYaNbHO npenocTaBnaeTca yCrnyrm yctaHaBnmBaeTCs | Cs npenocTaBneHne yenyru | y4mTbiBaroTCa BO3PacT,
obcnymBaroLero |nyTem okasaHus NHAVBMAYanbHO B YNONMHOMOYEHHbI | LOMKHO obecneunTb duanyeckoe
N TMITMEHNYECKOro | NOMOLLM B BbINOSTHEHUN | NEPUOL AENCTBUA M OpraHom B yAOBNeTBOpEHNE COCTOSHME,
xapakrepa caHuTapHo- foroesopa o COOTBETCTBUN C | CAHUTAPHO- nHaAnBMAyanbHble
TMIMEHNYECKNX YCIYT: npenocTaBneHnn METOANYECKNMU | TMTMEHNYECKMX ocobeHHOoCTH
TMIMEHNYECKUIN YXO4 3a | counanbHbIX yCnyr pekoMergaumam | noTpebHocTen nonyyarens
Tenom, saameHa N N0 pacyeTy nonyyarens coumanbeHbIX YCNyr.
abcopbupytoLero noayLweBbIX coumaneHbIX YCIyr. Mpw npepocTaBsneHnn
Benbs, cMeHa HOPMaTMBOB OueHka pe3ynbTaToB - | coymnanbHOM yenyrm

HaTenbHoro 6enbs,

dhrHaHcHpoBaHU

YA, 0BNETBOPEHHOCTb

MCnonb3yrHTCA




MOMOLLIb NMpw A coymanbHbIX | Ka4eCTBOM TMrMeHnYecKmne
NONb30BaHUKN TyaneToMm; yCnyr, npenocTaBnsaemMon CpeacTBa, MHBEHTapb
B NepeaBKEHNN YTBEPXKAEHHBIX | YyCMyrn, OTCYTCTBUE nonyyarens
(nepemeLeHnN) MpaBuTenbCcTBO | 06OCHOBAHHLIX Xanob. | counanbHbIX YCNyr.
rpaxkgaH, He crnocobHbIX M Poccumckon Yenyrn pormKkHbl
MO COCTOSHWUIO 340POBbS degepaymn npeLocTaBnNATLCA
CaMOCTOATENBHO nonyyarento
obecneumBaTtb CBOIO coumanbHbix yenyr 6e3
MOBOUMNBHOCTL, B TOM NpUYMHEHNa Bpeaa
4yuncne BO BpeMS €ro 340pOBbHO,
NPOryiKun. duanyeckmx nnm
MpepocTaBnaeTca npu MoparbHbIX
HEeobXoAUMOCTW. cTpagaHuv n
HeynobCTB, COTPYAHNK
nocrasLyMKa
coumanbeHbIX yCnyr
LOJIKEH NposBNATh
Heobxoanmyro
AEeNNKaTHOCTb U
KOPPEKTHOCTb MO
OTHOLLIEHMIO K
nonyyarento
coumanbeHbIX YCNyr.
1.4. |KoHcynbTupoBaHn | BbiaeneHue npobnem Cpok npepoctaenenHus | YctaHaenuaeT |[llokasatenu kadectsa - | Ycnyra
€ no Bonpocam nonyvarens yCrnyrm yctaHaBnmBaeTCs | Cs npenocTaBneHne ycnyru | npegocTaBnsaeTca
coumansHo- coumanbsHbIX YCryr B NHAVBMAYanbLHO, B YNONMHOMOYEHHbI | LOMKHO obecneunTb nonyyarenam
ObITOBOM chepe coumansHo- nepuog Aencrans M OpraHom B WHTErpaumto coumanbeHbIX YCnyr u
aganTaymm u ObITOBOM ggantaumm n | gorosopa o COOTBETCTBUM C | nony4aTens NX POACTBEHHMKAM
coumansHo- coumansHoO-CpeaoBON | NpefocTaBneHnn METOAMNYECKNMU | cOLManbHbIX YCIyr B (3aKOHHbBIM
cpenoBov peabunutaymm nytem | couynanbHbIX yCnyr pekoMergaumam | obLecTBo, pelleHme npeacTaBUTENAM).
peabunurtayunm npoeeaeHus beces; N N0 pacyeTy npobnem nony4yartens Ycnyra okasbiBaeTca
npenocTaBneHune noayLweBbIX coumaneHbIX YCrnyr B cneumanmcTom
nonyyarento HOpMaTUBOB cepe coumaneHo- nocrasLyMKa




coumanbsHbIX yCnyr drHaHcKpoBaHmM | BbITOBOM agantaumm n | coumarnbHbIX YCNyr,
NHopmaynn, A coymanbHbIX | coymansHO-CpenoBon BnageroLmm
pekoMeHgauumm o yCnyr, peabunutaynn. COOTBETCTBYHOLUMM
KOHKPETHbIX AEVNCTBUSX, yTBEPXKAEHHbIX | OueHKa pe3yneTatoB - | 3HAHUAMMN.
onpegeneHve MpaBnTensCTBO |yAOBNETBOPEHHOCTD

ONTUMAasbHbIX PEXNMOB M Poccuinckon | ka4yectBOM

0oOLLECTBEHHON W depepaumn npepocTaBnsaeMon

cemMenHO-ObITOBON yCrnyru, OTCyTCTBME

NEATENBHOCTMU obocHoBaHHbIX anob.

nonyvarens

coumanbsHbIX YCryr B

KOHKPETHbIX coumanbHo-

CPEAOBbIX YCIOBUAX U

npncnocobnerHns K HAM.

Ycnyra

NpefocTaBnaAeTCcsa He

Gonee 1 pasaB

Hefenw, onpeaenseTcs

no notpebHoCTN.

1.5. |Togso3 Ycnyra Cpok npepoctaenenHus | YctaHaenuaeT |[llokasatenu kadectsa - | Ycnyra
(conpoBoOXaeHue) |npepocTaBnseTcs yCrnyrm yctaHaBnmBaeTCs | Cs npenocTaBneHne ycnyru | npegocTaBnsaeTca
nonyyarenen nonyyarenam NHAVBMAYanbHO B YNONMHOMOYEHHbI | LOMKHO obecneunTb rpaxaaHam,
coumanbHbIX YCnyr | coynanbHbIX YCnyr Npyu | nepnog 4eNcTBUS M OpraHom B nonyyatento yKa3aHHbIM B MyHKTE
OT MecTa HeobxoaMMOCTH Jorosopa o COOTBETCTBUN C | 4OCTYNHOCTb 06bekToB | 1.1 rmasbi 1
XUTensCTBa NN | OQHOKPATHO (40 MecTa |npefocTaBneHnn METOAMYECKMMM | cCOLMansHOM HacTosALero
mMecTa npenocTaBneHns coumanbeHbIX yCnyr pekoMeraunam | MHPpacTpyKTypbl C noapasgena, u3 yicna
npebbiBaHnsa 4o coumanbsHbIX YCryr u N N0 pacyeTy Yy4ETOM COCTOAHUNSA OAMHOKWUX rpaxkaaH
mMecTa obpaTHO) B AEHb noayLweBbIX 300pOBbS. UNn rpaxkaaH, Ybu
npefocTaBneHna | noceLeHns HOpMaTUBOB OueHka pe3ynbTaTtoB - | 4eTU (3aKOHHbIE
coumanbeHbIX YCryr | nocTaBLyuka drHaHCHMPOBaHM | yA0BNETBOPEHHOCTb npeacTaBuTenn)

n obpaTHo coumanbsHbIX YCryr. A coymanbHbIX | Ka4eCTBOM ABNAOTCA
MpepocTaBneHne yCnyr, npenocTaBnsaemMon NeHCnoHepamu,
TpaHcnopTa anga YTBEPXKAEHHBIX | YyCMyrn, OTCYTCTBUE AOCTUMLMMN




AOCTaBKM nony4yartens
coumanbHbIX YCryr K
0ObeKTY coumanbHON
NHGPACTPYKTYpPbI U
obpartHo ¢
COMpPOBOXAEHNEM MPU
HeobxoaMMOCTH
COTPYAHNKOM
nocraBsLyMKa
coumanbsHbIX YCryr.

MpaBuTEensCTBO
M Poccunckon
depepaymm

obocHOBaHHbIX Xxanob.

BO3pacTa,
YCTaHOBIEHHOr0
YacTbto 1 cTaTbm 8
depnepanbHOro 3akoHa
oT 28.12.2013 Ne 400-
®3 «O cTpaxoBbix
NEHCUAX» NN
ABMAOTCA
nHBanuaamu. Ycnyra
npegocraeBnseTca
rpaxgaHam,
YyKasaHHbIM B MyHKTE
1.1 rnasbl 1
HacTosLero
noapasgena, 3a
WNCKIMIOYEHMEM
rpaxkgaH, KOTopbIM
counanbHble yCnyrm
npegoCcTaBNATCSA B
ANCTaHUNOHHOM
dopmarte. Ycnyra
npegocTaBnNaeTCcs B
npegenax ropoga
(panoHa), B KOTOPOM
pacnonoxeH
nocTaBLMK
coumanbHbIX YCRyr.
TpaHcnopT AormKeH
COOTBETCTBOBATL
HOopMam
Be3onacHocTy,
YyTBEPKAEHHBIM
COOTBETCTBYHLLMM
opraHom B cdhepe




BesonacHoCcTn
ABWKEHNS U
TpaHcnopTa.
Boawutenb gomxkeH
NPONTK
npeapencoBbIn
MEANLMHCKMA OCMOTP
1 BbITb AOMYLUEH K
ynpaBneHuo
TpaHCNOPTHLIM
CPencTBOM, AOIMKEH
cobnrogate npasmna
LOPOXHOrO ABWXKEHUS
N NepeBO3KN
NaccaxXmpoB.
Monyyartento
coumanbeHbIX yCnyr
OKa3sbIBaeTCA NMOMOLLb
npw nocagke B
TpaHCcnopTHOEe
CpPencTBO U BbiCagke
13 Hero. lNpwn
HeobXxoaMMOCTU C
Yy4ETOM COCTOAHNSA
34,0p0BbA
obecneumBaeTcs
COnpoBOXAEHWE
nonyyarens
coumanbeHbIX yCnyr
COTPYAHNKOM
nocrasLyMKa
coumanbeHbIX YCNyr.

2. CounanbHO-MeLULMHCKMNE YCIyTu




10

21.

BbinonHeHne
npoueayp,
CBSA3aHHbIX C
opraHusaumnen
yxonaa,
HabntoaeHnem 3a
COCTOSIHNEM
34,0p0OBbSA
nony4varenen
coumanbHbIX ycnyr

Obecneyerne
HabntoaeHus 3a
rpaxgaHamu, He
CnoCcoBHbIMK NO
COCTOSHMIO 34,0POBbA
CaMOCTOATENBHO
(MONMHOCTLHO NN
4acTU4YHO)
KOHTPONMpoOBaTh CBOE
COCTOSIHNE 340p0BbS (C
Lenbto BbISBNEHNA
OTKITOHEHWI B
COCTOSAHMM KX
340pOBLS).

KoHTponb 3a
cobnrogeHnem
npeanucaHnin Bpava,
CBSA3aHHbIX CO
BPEMEHeM npunema,
4acTOTOM NpMema,
cnocobom nprema un
CPOKOM rO4HOCTM
nekapcTB, okasaHue
MOMOLLM B NOMb30BaHUM
npnbopamm
MEAMLMHCKOro
Ha3Ha4YeHns.
Cucrematunyeckoe
HabnroaeHne
OCYLLIECTBNAETCA NyTEM
n3mepeHns
Temneparypbl Tena,
apTepuanbHOro
AaBneHns.

E>xepHeBHO B AEHb
noceleHms nmbo B
COOTBETCTBUM C
MEANLMHCKNM
Ha3Ha4YeHneM B NeEPUOL
AEencTBuS forosopa o
npenocTaBneHNN
couynanbHbIX ycnyr

YcraHaBnuBaet
cs
YNONHOMOYEHHBI
M OpraHom B
COOTBETCTBUN C
METOANYECKNMMU
peKoMeHaaunam
N N0 pacyeTy
noayLweBbIX
HOpMaTUBOB
dhrHaHcHpoBaHU
A coymanbHbIX
ycnyr,
YTBEPXKAEHHBIX
MpaBuTEensCTBO
M Poccumnckon
depepaymm

[NMokazarenun kayecTtea -
npenocTaBneHne ycnyru
JOIMKHO
cnocobcTBoBaTh
COXpPaHEHUIO 340p0OBbSA
nmMbo ynyudLleHNo
COCTOSIHMS 34,0P0BbS
nonydyarens
couynanbHbIX YCnyr.
OueHka pe3ynbTaToB -
YO OBIMETBOPEHHOCTL
Ka4yecTBOM
npepocTaBnsaeMon
yCrnyru, OTCyTCTBME
060CcHOBAaHHbIX anob.

Ycnyra
npeaocTaBnaeTca
rpaxaaHam,
yKa3aHHbIM B MyHKTE
1.1 rnasbl 1
HacTosALero
nogpasgena, 3a
NUCKNOYEHNEM
rpaxaaH, KOTopbIM
coumarneHble yenyru
NpeLoCcTaBNATCA B
ANCTaHLNOHHOM
dopmare.

Ycnyra
npeaocTaBnaeTca
nonyyarento
coumanbHbix yenyr 6e3
NpUYMHEHNa Bpeaa
€ro 340pOBbHO,
PU3NYECKMX NN
MoparbHbIX
cTpagaHuv unm
HeynobCTB.
Cneumanvcr,
npegocTaBNAOLNNA
yCnyry, AOImKEH
NposiBNATL
Heobxoanmyro
AEeNNKaTHOCTb U
KOPPEKTHOCTb MO
OTHOLLIEHMIO K
nonyyarento
coumanbeHbIX YCNyr.
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Ycnyra
NpeaocTaBnsaeTcs no
MEAVLNHCKM
nokasaHusM B AeHb
noceLLeHns.

2.2.

lMpoBeperHue
0340POBUTESNBHBIX
MEPOMNPUATUI

Opranunsayusa n
npoeeaeHve:
NPOryriok Ha CBeXem
BO3gyxe (Npy Hann4num
oBopyaosaHHoON
Tepputopun);

3aHATUI PUBKYTLTYPON
(B TOM uncne
apanTuBHON),
034,0pOBUTENBHON
TMMMHaCTUKOW, CMOPTOM,
aproTepanuen;
MEPOMNPUATUI,
HanpaBneHHbIX Ha
npodOUNakTuKy
BO3HMKHOBEHMWS U
obocTpeHus
XPOHNYECKMX N
NHAEKUNOHHBIX
3abonesaHnn.

Ycnyra
npenocTaBnAeTCAa B
AeHb noceLleHns.

Cpok npegocrtaBneHuns
yCnyru yctaHaBnmBaeTCs
NHAMBMAYanbHO NMbo B
COOTBETCTBUM C
YTBEPXLEHHBIM
MOCTaBLLMKOM
coumnanbHbIX yCnyr
PEXMMOM B NEPUOS,
AEencTBuS forosopa o
npeaocTaBneHnm
coumnanbHbIX yCnyr

YcraHaBnuBaet
cs
YNONHOMOYEHHBI
M OpraHom B
COOTBETCTBUN C
METOANYECKNMMU
peKoMeHaaunam
N N0 pacyeTy
noayLweBbIX
HOpMaTUBOB
dhrHaHcHpoBaHU
A coymanbHbIX
ycnyr,
YTBEPXKAEHHBIX
MpaBuTEensCTBO
M Poccumnckon
depepaymm

lMokasaTenn kadecTtBa -
npenocTaBneHne ycnyrm
LOJDKHO
cnocoberBoBaTh
COXPaHEHUIO 1 (Unn)
BOCCTaHOBIEHNIO
340pOBbSA NonyvaTtens
coumaneHbIX YCnyr,
dhopmMmpoBaHNIO
340poBoro obpasa
XKN3HWN.

OueHka pe3ynbTaToB -
y4OBNETBOPEHHOCTb
Ka4yecTBOM
npepocTaBnsaeMon
yCrnyru, OTCcyTCTBUE
060CHOBaHHbIX xanob

Mporynku
OpraHmn3yroTCsa nNpu
BnaronpnaTHow
noroge. 3aHAaTnS
buraKynbTYypon (B TOM
yucne aganTuUBHOW),
034,0pOBUTENBHON
TMMMHaCTUKOWN W
CropTOM
OpraHmn3yroTCs B
NOMELLEHMM,
obecneumBaroLLEM
BesonacHoOCTb Nx
npoBeaeHns.
MeponpuaTtus,
HanpaeneHHbIe Ha
npodmNakTuUKy
BO3HMKHOBEHMWS U
obocTpeHuns
XPOHNYECKMX U
NHAPEKLNOHHBIX
3abonesaHun,
NpOBOASTCA B
COOTBETCTBUN C
pekoMeHgaumnamm
Bpayven n
METOANYECKNMMU
yKasaHnamu,
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NOCTaHOBMNEHNAMM
MmaeHoOro
rocyfapCTBEHHOro
CaHUTapHOro Bpavya
Poccunckon
depepaumn.

Ycnyra okasbiBaeTca
cneumanmcTom
nocrasLyMKa
coumaneHbIX YCnyr,
BnageroLmm
COOTBETCTBYHOLUMM
3HaHNAMMN.

2.3

KoHCcynbTupoBaHu
€ no couumanbHo-
MEANLMNHCKNM
BOMpocam

Ycnyra
npenocTaBnaeTca
nyTem npoBeLeHns
nHAVBMAYaNbHbIX UK
rpynnoBbix 6eceg,
NpoBeAEHNS NEKUNN,
obecneyeHnsa 3aKOHHOro
npeacrasnTens,
npeacrasnTens,
nonyvarens
coumanbsHbIX yCnyr
MHGPOPMaLNOHHBIMU
mMarepwanamm rno
BOMpocam, CBA3aHHbLIM C
TEMaTUKoOn
noaaepxaHus
3n0poBoro obpasa
XU3HW. PazbacHeHve
3aKOHHOMY
npeacraBuTento,

Cpok npegocrtaBneHuns
yCnyru yctaHaBnmBaeTCs
NHAVBUAYAaNbLHO B
nepwog 4encTems
foroeopa o
npeaocTaBneHnm
coumnanbHbIX yCnyr

YcraHaBnuBaet
cs
YNONHOMOYEHHBI
M OpraHom B
COOTBETCTBUN C
METOANYECKNMMU
peKoMeHaaunam
N N0 pacyeTy
noayLweBbIX
HOpMaTUBOB
dhrHaHcHpoBaHU
A coymanbHbIX
ycnyr,
YTBEPXKAEHHBIX
MpaBuTEensCTBO
M Poccumnckon
depepaymm

lMokasaTenn kadecTtBa -
npenocTaBneHne ycnyrm
NOImkHO obecneymBaTb
okasaHue
KBannMpuumpoBaHHOM
MOMOLLIN 3aKOHHOMY
npeacTaBuUTEN!o,
npeacTaBuUTENo
nonyyarens
coumaneHbIX YCrnyr B
npaBuibHOM
MOHMMaHNN N PELLEHNN
npobnem, cBsa3aHHbIX CO
300POBbLEM, AOITPKHO
cnocoberBoBaTh
NOBbLILLEHMIO KayecTBa
yxoga 3a nonyyarensamm
coumaneHbIX YCrnyr B
AOMAaLLHNX YCNOBUSX.
OueHka pe3ynbTaToB -

Ycnyra okasbiBaeTca
cneumanmcTom
nocrasLyMKa
coumaneHbIX YCnyr, B
TOM ymcne ¢
npuBneYeHnem
cneumanucTos,
NMEROLLNX
MeAMLMNHCKOE
obpasosaHme n
BnageroLmx
COOTBETCTBYHOLUMM
3HaHNAMMN.
KoHcynbeTupoBaHue no
coumaneHo-
MEAMLMHCKUM
BOnpocam
OCyLLeCcTBNAETCA C
Yy4ETOM COCTOAHNSA
340p0BbS NnonyyaTens
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NpeacTaBUTENO
cBeneHum ob
NMEIOLLMXCH Y
nonyyarens
coumanbHbIX yCnyr
coymarnbHo-
MEAVLNHCKMX
npobnemax n
onpegeneHue
BO3MOXHbIX NMYTEN UX
peLLEeHmns,
0340pPOBUTENBHbIX
MEPOMNPUATUI,
paspaboTka
pekoMeHgaLmm no nx
BbINOJIHEHWIO, B TOM
ymncne B AOMAaLLHMX
YCIOBUSIX.

Ycnyra
npeaocTaBnsaeTcs npu
HanMuuKn y nony4varens
coumanbHbIX yCnyr
COOTBETCTBYHLLEN
noTpebHoCTN.

yAOBNETBOPEHHOCTb
Ka4yeCTBOM
npepocTaBnsaeMon
yCnyrm, OTCyTCTBUE
060CcHOBAaHHbIX anob.

coumarnbHbIX YCryr.

3. CoumanbHO-NCUXONornyeckme ycnyru

3.1

lNcnxonornyeckas
ANarHoCTuKa u
obcnepgoBaHne
NVYHOCTHK

BbisaBneHve n aHanus
NMCUXNYECKOTO
COCTOSIHUA U
NHAMBUAYambHbIX
ocobeHHoCTEN
NINYHOCTU nony4vartens
coumanbHbIX YCnyr.

B nepvog pevcreums
foroesopa o
npeaocTaBneHnn
coumanbHbIX yCnyr

YcTtaHaenmeaet
ca
YNOSTHOMOYEHHDI
M OpraHom B
COOTBETCTBUM C
METOANYECKUMM
pekoMeHgaumam

[NMokazarenun kayecTtea -
npenocTaBneHne ycnyru
NOImkKHO obecneuunTb
COCTaBIeHME NPorHo3sa
n paspaboTky
pekoMeHgauummn rno
NpoBeAEHNIO

Ycnyra okasbiBaeTca
cneumanmcTom
nocrasLyMKa
coumaneHbIX YCnyr,
NMEHOLLNM
NCUXonornyeckoe
obpasosanme, nnmbo




14

Ycnyra N N0 pacyeTy KOPPEKLUMOHHBIX NpUBREYEHHON
npegocrtasnaetca 1 pas noayLweBbIX MEPONPUATUI. opraHunsaumen,
B 6 MecsLueB. HOPMaTMBOB OueHka pes3ynbTaToB - | OKasblBarOLLEN
drHaHCHMPOBaHM | yA0BNETBOPEHHOCTb ncrUxonornyeckune
A coymanbHbIX | Ka4eCTBOM ycnyru.
yCnyr, npenocTaBnsaemMon Mpwn okaszaHum ycnyrn
YTBEPXKAEHHBIX | YyCMyrn, OTCYTCTBUE NPUMEHSATCA
MpaBuTenbCcTBO | 0BOCHOBAHHbLIX Xanob. | AnarHOCTUYECKME
M Poccumnckon METOANKN U
depepauyun NHCTPYMEHTapui.
3.2. | CoymnanbHo- BeisBneHuve 3Haummbix | B nepuog gencreng YcraHaenuBaeT |[lokasatenu kadecTtsa - | Ycryra okasbiBaeTcs
ncuxonornyeckoe | Ang nonyvarens foroesopa o cs npenocTaBneHne ycnyru | cneymannctom
KOHCYNbTUPOBaHME | coLmanbHbIX YCryr npenocTaBneHnn YNONMHOMOYEHHbI | LOMKHO obecneunTb nocrasLyMKa
npobnem coymnansHO- | counanbHbIX YCnyr M OpraHom B cybbekTnBHOE coumaneHbIX YCnyr,
NCUXOMNOrM4YecKoro COOTBETCTBUM C | 0bneryeHune NMEHOLLNM
copepXaHusa - B METOAMNYECKMMU | SMOLMOHAIBHOIO NCUXonornyeckoe
obnactum peKoOMeEHZaUMAM | COCTOSHMA nonyyaTtensa | obpasosaHune, nmbo
MEXINYHOCTHbIX N N0 pacyeTy coumaneHbIX YCnyr, NpUBREYEHHON
B3aMMOOTHOLLEHNN, noayLweBbIX oKasaHue NoMoLm opraHunsaumen,
obLweHnsa, noBeaeHns B HOpMaTUBOB nonyyatento oKasbIBaroLLen
cemMbe, B rpynne drHaHCKMpoOBaHM | coumanbHbIX YCAyr N0 | NICUXONOrnyeckune
(y4ebHoW, TPyaoBOW), B S coumanbHbIX | HANaXMBaHNIO ycnyri.
obuecTtse, npu yCnyr, MEXTNYHOCTHBIX Ycnyra

paspeLleHnm
pasnnyHbIX

KOH(P NMNKTHBIX
cuTyaumn, npobnem
FNIMYHOCTHOrO POCTa,
coumanumsagmmn n
Apyrnx;
obcyxaeHune ¢
nonyyarenem
coumanbsHbIX yCnyr

YTBEPXKAEHHBIX
MpaBuTEensCTBO
M Poccunckon
depepaymm

OTHOLLEHWW, NO
npeaynpexneHnio 1
NpPeoAONeHNto
KOHMOMMKTHBIX CUTYaLUIA.
JomkHa 6bITb
paspeLueHa nunu
CHWPKEHAa aKTyanbHOCTb
NMCUXONOrNYECKOW
npobnemsil.

OueHka pe3ynbTaToB -

npeaocTaBnNseTcs ¢
YYETOM pe3ynbTaToB
NMCUXONOrN4ECKON
JNarHoCTUKA U
obcnepoBaHuA
FIMYHOCTW, OLIEHKN
NMCUXONOrMYEecKoro
KnvmaTa B CEMbe
nonyyarens
coumanbHbIX YCRyr.
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BbISIBNEHHbIX Npobnem ¢
Lenbio pacKkpbITUS U
Mobunusaumn
BHYTPEHHUX pecypcoB
ANS NX NOCNeayroLero
peLleHns;

oKasaHue NepBUYHON
NCUXOMNOrM4ecKon
MOMOLLN B peLleHnn
BbISIBNEHHbIX
coumansHo-
NCUXOMNOrNYeCcKnX
npobnewm, B
BOCCTaHOBNEHUN
afeKkBaTHbIX
coumanbHbIX
OTHOLLEHWA 1 B
dhopmupoBaHum
NO3NTUBHOW YCTaHOBKMN
Ha counanbHo-
NCUXOMNOrNYECKYHO
peabunutauyuio,
npeasapvTensHoe
onpegeneHve Tmna
(Bnga) HeoBxoanmon B
AanbHeWLwem ycnyrum rno
coumansHo-
NCUXOMNOrM4ecKon
peabunutaumm,
YTOYHEHWE ee
COAEpXKaHNA B KaxXa0oM
KOHKPETHOM Cry4vae.
Ycnyra
npegocraensgetcsa 1 pas

yAOBNETBOPEHHOCTb
Ka4yeCTBOM
npepocTaBnsaeMon
yCnyrm, OTCyTCTBUE
060CcHOBAaHHbIX anob.
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B Mecsl,.
3.3. | OkasaHue Ycnyra B nepvog pencrenga YcraHaenuBaeT |[lokasatenu kadecTtsa - | Ycryra okasbiBaeTcs
NCUXOMNOrMYeckon |npeaocTaBnseTcs foroesopa o cs npenocTaBneHne ycnyru | cneymannctom
nomoLm nyTem npoBeLeHns npenocTaBneHnn YNONIHOMOYEHHbI | AOITPKHO nocrasLyMKa

NHAVBMAYaNbHbIX U coumanbeHbIX yCnyr M OpraHom B cnocobCcTBOBaTL coumaneHbIX YCnyr,
rPyNMNoBbIX 3aHATUN. COOTBETCTBUN C | CyObEKTMBHOMY NMEHOLLNM
OcyuiecTtBneHue METOAMNYECKNMU | OBneryeHnto NCUXonornyeckoe
MEPOMNPUATUIA NO peKoMeHZaUMAM | SMOLMOHArbBHOro obpasosanme, nnmbo
aKkTyanuaauuu N N0 pacyeTy COCTOSIHMSA nonyyaTens | NpMBReYeHHON
FNIMYHOCTHBIX PECYPCOB, noayLweBbIX coumaneHbIX YCnyr, opraHunsaumen,
NPUHATUIO HOPMaTMBOB obecneunBartb OKasblBaroLLeN
CNOXuBLLENCS PrHaAHCMPOBaHM | yCTONYMBOCTb ncrUxonornyeckune
cUTYyaumm, NOUCKY U A coymanbHbIX | BHYTPUCEMEWNHDBIX ycnyru.
aKkTyanuaauuu yCnyr, OTHOLLEHWN, Ycnyra
cTparernn coBnagaHus, YyTBEPXKAEHHBIX | cnocobcTBoBaTh NpeaoCcTaBNAETCA C
perynaumm aktyanbHOoro MpaBnTensCTBO | NpeaynpexaeHnio Yy4YETOM pe3ynbTaToB
NCUXMYECKOro M PocCUMCKON | NCUXMYECKNX NCUXONOrM4ecKomn
COCTOSAHMS. degepaymn OTKNOHEHWI, CO34aHNI0 | ANArHOCTUKM U
IMcrxokoppekUmMoHHasn yCrnoBum ans obcneposaHus
paboTa 3akno4yaeTcs B MONIHOLEHHOrO FIMYHOCTW, OLEHKN
aKTUBHOM NCUXMYECKOrO pasBUTUA | MCUXONOTNYECKOro
NCUXONOrMYeCcKoM NINYHOCTW. KnumaTa B CeMbe
BO34,EeNCTBUN, OueHka pe3ynbTaTtoB - | nonyvarens

HanpaBreHHOM Ha
npeoaoneHne nnu
ocnabnenne
OTKJTOHEHUW B
pasBUTUM,
3MOLMOHANBHOM
COCTOSIHUW U NoBeAEeHNN
nonyyarens
coumanbHbIX YCryr ¢
Leneto obecneveHus

yAOBNETBOPEHHOCTb
Ka4yeCTBOM
npepocTaBnsaeMon
yCnyrm, OTCyTCTBUE
060CcHOBAaHHbIX anob.

coumarnbHbIX YCryr.
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COOTBETCTBUS 3TUX
OTKNOHEHWI
BO3pacCTHbIM
HopMaTvBam,
TpeboBaHnAM
coumnanbHOW cpeabl v
NHTEpecam nonyyarens
coumanbHbIX YCNyr.
Ycnyra
NpeaocTaBnsAeTcs He
Gonee 1 pasaB

Heaeno.
4. CoypnanbHo-negarorndeckme ycnyrm
4.1 |OpraHunsayus [MpoBeneHve B cooteeTcTBUMM C YcraHaenuBaeT |[llokasatenu kadectsa - | Ycnyru no
focyra, B  TOM |COLMOKYNbTYPHbIX YyTBEPXAEHHBLIM cs npenocTaBneHne ycnyru | NpoBeAeHNIO
yncne  KynbTYPHO-| MEPOMNPUSATUN B NOCTaBLLMKOM YNONIHOMOYEHHbI | AOITPKHO COLMOKYNbTYPHbIX
no3HaBaTenbHbIX | CoLManbHO- coumanbeHbIX yCnyr M OpraHom B cnocobCcTBOBaTL MEPONPUATUIA
MEPONPUATUIA nejarormyeckmx Lensax. |nnaHom. COOTBETCTBUM C | pacluMpeHunto obLero n | NpefocTaBnaroTCA
MpepocTtaBneHne B KHurn, xxypHaneil, METOAMNYECKNMU | KYNbTYPHOIO KPYro3opa, |CoTpyaHUKamm
NnoNb30BaHWe no HaCTONbHbIE UrpPbI pekoMergaumam | coepbl obLeHns, nocrasLyMKa
XenaHuwo nonyyarena | npegocTaBnsaroTCa No N N0 pacyeTy NOBbLILLEHMIO coumanbeHbIX yCnyr
coumanbeHbIX YCRyr KHUT, | 3anpocy nonydvaTtens noayLweBbIX TBOPYECKOM aKTUBHOCTU | MO0 NpuBneKaembiMm
XKYPHanoB, HaCTOMbHbIX | CoumanbHbIX yCnyr HOpMaTUBOB nonyyarens opraHmsaymnamu,
urp. He meHee 4 ycnyr B hUHaHCHMpOBaHU | coumarnbHbIX YCRyT. TBOPYECKNMU
mMecsu. A coymanbHbix | OueHKa pe3ynbTaToB - | KONMEKTUBaMK,
yCnyr, y4OBNETBOPEHHOCTb BOSIOHTEPaMMn
YTBEPXKAEHHbBIX |Ka4yeCTBOM (nobposonbuamn).
MpaBnTensCTBO |NpeaocTaBnsaemMon
M Poccuinckon | ycnyrn, OTCyTCTBUE
depepaumn 0060CHOBaHHbIX xanob.
4.2. |ObyyeHne yneHoB |BblscHeHne cTenermn Cpok npepoctaenenHus | YctaHaenuaeT |[llokasatenu kadectsa - | Ycnyra
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CeMbM nony4varens
coumanbeHbIX ycnyr
meTogam
KOMMYHMKaLMK C
noasmu,
NMELLMM
pasnnyHbie
HapyLleHns
(orpaHnyeHns),
HaBbIKam W
npuemam yxoga

BNageHna MeTogamu
KOMMYHUKaLWK ¢
NOABMUY, UMEOLLIMMU

pasnnyHble HapyLleHus

(orpaHn4eHns),
HaBbIKam 1 npuemam
yxoga; obyyeHme

NpakTn4eCKMM HaBblKamM

nyTEM NPOBELEHMS
NHAMBUAYaNbHbIX U
rPynnoBbIX 3aHATUN,

oLeHKa YCBOEHMS BHOBb

NPUOBPETEHHBIX
HaBbIKOB.

Ycnyra
npeaocTaBnsaeTcs npu
HanM4nKn y YreHoB
ceMbW nonyyatens
coumanbHbIX yCnyr
COOTBETCTBYHLLEN
noTpebHoCTN.

yCrnyrm ycTaHaBnmBaeTcs
NHAVBUAYANbLHO B
nepwog 4encTems
foroesopa o
npeaocTaBneHnn
coumanbHbIX yCnyr

cs
YNONHOMOYEHHBI
M OpraHom B
COOTBETCTBUN C
METOANYECKNMMU
peKoMeHaaunam
N N0 pacyeTy
noayLweBbIX
HOpMaTUBOB
dhrHaHcHpoBaHU
A coymanbHbIX
ycnyr,
YTBEPXKAEHHBIX
MpaBuTEensCTBO
M Poccunckon
depepaymm

npenocTaBneHne ycnyru
JOIMKHO
cnocobcTBoBaTh
dhopmMMpoBaHnIO y
YF1IEHOB CEMbU
nonydyarens
couynanbHbIX ycnyr
3HaHWM 0 MeToaax
KOMMYHMKaLMm C
NoAbMU, UMELLMMW
pasnuyHble HapyLLEHNS
(orpaHM4eHns), HaBbIKOB
N NPUEMOB yxoaa.
OueHka pe3ynbTaToB -
YO OBIMETBOPEHHOCTL
Ka4yecTBOM
npepocTaBnsaeMon
yCrnyru, OTCyTCTBME
060CcHOBAaHHbIX anob.

npeaocTaBnaeTca
4YfieHam cemMbm
nonyyarens
coumanbeHbIX YCNyr.
Mpw okasaHun ycnyrn
YyUMTbIBAKOTCH BO3PAacCT,
dhusmnyeckoe n
ncuxmyeckoe
COCTOSHME,
nHaAnBMAyanbHble
ocobeHHOoCTH
nonyyarens
coumanbeHbIX YCNyr.

Mpw okasaHun ycnyrn
COTPYAHWK
nocrasLyMKa
coumanbeHbIX yCnyr
LOJIKEH NposBNATh
Heobxoanmyro
AEeNNKaTHOCTb U
KOPPEKTHOCTb MO
OTHOLLIEHMIO K
nonyyarento
coumanbeHbIX YCnyr u
4YfieHam cemMbm
nonyyarens
coumanbeHbIX YCNyr.

5. CoumanbHo-NpaBoBbie yCryru

5.1

OkasaHne nomoLum
B 3aLuUTE Nnpas U
3aKOHHbIX

KoHcynbTupoBaHue no
NHTEPECY LM
nonyvarens

Cpok npegocrtaBneHuns
yCnyru yctaHaBnmBaeTCs
NHAVBUAYAaNbLHO B

YcraHaBnueaeT
cqa
YNOSTHOMOYEHHDI

lNokasaTenb kavyecTBa -
npenocTaBneHne ycnyru
NOImkKHO obecneuunTb

Ycnyra
npeaocTaBnsaeTcs
COTPYAHUKOM
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NHTepecoB coumanbsHbIX yCnyr nepuog Aencrans M OpraHom B 3awunTy npas n nocrasLyMKa
nonyyarenen BOMpocam, CBA3aHHbLIM C| 4OroBopa o COOTBETCTBUN C | 3aKOHHBIX MHTEPECOB coumaneHbIX YCnyr,
coumanbHbIX YCnyr |3aWwmTon ero npas v npenocTaBneHnn METOAMYECKUMM | NonyYaTens NMEHOLLNM
3aKOHHbIX UHTEPECOB coumanbeHbIX yCnyr peKoMeRZaumnam | coumanbeHbIX yenyr nnbo | ropnandeckoe
nmbo pasbACHEHME 1N NO pacyeTy BOCCTaHOBMNEHNE €ro obpasosaHme nnbo
npaea Ha nony4YeHune noayLweBbIX HapyLUEeHHbIX Nnpas. BnageroLmm
BecnnatHomn HOPMaTMBOB OueHka pesynbTaToB - | COOTBETCTBYHOLLMMN
rOPNANHECKON MOMOLLM drHaHCHMPOBaHM | yA0BNETBOPEHHOCTb 3HaHNAMMN.
B COOTBETCTBMM C A coymanbHbIX | Ka4eCTBOM
AENCTBYHOLNM ycnyr, npepocTaBnsaeMon
3aKoHOAaTenbLCTBOM; YTBEPXKAEHHBIX | YyCMyrn, OTCYTCTBUE
cCoencTeve B MpaBuTenbcTBO | 060CHOBAHHLIX Xanob.
NOArOTOBKE U M Poccumnckon
HanpaBneH1n B depepaymm
COOTBETCTBYHOLMNE
opraHbl, opraHmsauum
3a8BneHN n
AOKYMEHTOB (npw
HeobxoaMMoCTH).
Ycnyra
npenocTaBnNAeTCca Npu
HanuyMmM y nonyyarens
coumanbsHbIX yCnyr
COOTBETCTBYHLLEN
noTpebHoCTN.
5.2 |Okasanve nomowym | OcywectBneHune Cpok npepoctaenenHns | YctaHaenuaeT |[lokasatens kadecTtBa - | Ycnyra
B OCOOPMINEHNN N | NOMOLLM NONyYaTento | ycnyri yctaHaBnmBaeTcs | ca npenocTaBneHne ycnyru | npegocTaBnsaeTca
BOCCTa@HOBIIEHUN | coLManbHbIX YCyr B NHAVBMAYanbHO B YNONMHOMOYEHHbI | LOMKHO obecneunTb COTPYAHNKOM
L OKYMEHTOB HanMcaHn JOKYMEHTOB | NEpPUOA AEeNCTBUA M OpraHom B Hagnexawlee nocrasLyMKa
nonyyarenen 1 3anonHeHnn opm foroesopa o COOTBETCTBUN C | 0OPOpPMIEHME coumaneHbIX YCnyr,
coumanbHbIX YCyr | 4OKYMEHTOB, npenocTaBneHnn METOANYECKNMU | LOKYMEHTOB U (MNi) NMEHOLLNM
okasaHue coumaneHbIX YCIyr. peKOMeHZaunam | BOCCTaHOBIEHNE ropnandeckoe
KOHCYNbTaLNOHHOMN 1N NO pacyeTy A OKYMEHTOB obpasosaHme nnbo
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nomoLym B cbope un
nogade B
COOTBETCTBYHOLMNE
opraHbl, opraHusaumm
LLOKYMEHTOB
(ceepgeHun),
HeobxoauMbIX ANs
BOCCTaHOBINEHMS
LOKYMEHTOB.

Ycnyra
npeaocTaBnsaeTcs npu
HanMuuKn y nony4varens
coumanbHbIX yCnyr
COOTBETCTBYHLLEN
noTpebHoCTN.

noayLweBbIX
HOpMaTUBOB
dhrHaHcHpoBaHU
A coymanbHbIX
ycnyr,
YTBEPXKAEHHBIX
MpaBuTEensCTBO
M Poccunckon
depepaymm

nonyyarens
coumanbHbIX YCIyr.
OueHka pe3ynbTaToB -
yAOBNETBOPEHHOCTb
Ka4yeCTBOM
npepocTaBnsaeMon
yCnyrm, OTCyTCTBUE
060CcHOBAaHHbIX anob.

BrageroLwmm
COOTBETCTBYHOLLMMM
3HaHUAMMN.

6. Ycnyrm B Lensix NoBbILIEHNS KOMMYHUKaTMBHOMO NOTeHUMana nonyyatenen coymanbHbIX YCRyr, UMELWMX OrpaHnYeHNs 3KU3HEeAEeATENbHOCTH,
B TOM YnCrne AeTeNn-MHBannaoB

6.1.

ObyyeHve
HaBbIKam
Nonb30oBaHUs

cpeacTeamu yxona

N TEXHUYECKMMMI
cpeacTeamu
peabvnutayum

BbisicHeHWe cTenenmn
BfageHns nonyyaTenem
coumanbHbIX yenyr
HaBblKaMW MOJIb30BaHUA
TEXHUYECKMMU
cpeacrTeamm
peabunutaumm,
cpeacTeaMm yxoaa,;
HarnsgHoe obyyeHne
NPakTUYECKNM HaBbIKam
Nonb3oBaHUSA
TEXHUYECKMMU
cpeacrTeamm
peabunutaumm,
cpeacrteaMm yxona

B nepvog pevcreums
foroesopa o
npeaocTaBneHnn
coumanbHbIX yCnyr

YcraHaBnuBaet
cs
YNONHOMOYEHHBI
M OpraHom B
COOTBETCTBUN C
METOANYECKNMMU
peKoMeHaaunam
N N0 pacyeTy
noayLweBbIX
HOpMaTUBOB
dhrHaHcHpoBaHU
A coymanbHbIX
ycnyr,
YTBEPXKAEHHBIX
MpaBuTEensCTBO

[NMokazarenun kayecTtea -
npenocTaBneHne ycnyru
NOImkKHO obecneuunTb
YMEHME nony4arens
couynanbHbIX ycnyr
CaMOCTOSATENBHO
Nnonb3oBaTbCs
TEXHNYECKUM
CpeacTeoMm
peabunutauum,
cpeacrteamm yxoga.
OueHka pe3ynbTaToB -
YO OBIMETBOPEHHOCTL
Ka4yecTBOM
npepocTaBnsaeMon

Ycnyra
npeaocTaBnaeTca
COTPYAHNKOM
nocrasLyMKa
coumaneHbIX YCnyr,
NMEHOLLNM
crneumanbHble 3HaHWS,
nmbo NpuBNEYEHHON
opraHu3aumen
(cneunanmncTom).

Mpw okasaHun ycnyrn
COTPYAHWK
nocrasLyMKa
coumanbeHbIX yCnyr
LOJIKEH NposBNATh
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nyTeM NpoBeaeHns!

M Poccunckon

yCnyru, oTCyTCTBUE

Heobxoanmyro

NHAVBMAYaNbHbIX U degepaymn 000CHOBaHHbIX Xanob. |AenukaTHOCTb U

rPynnoBbIX 3aHATUN, B KOPPEKTHOCTb MO

TOM ymcne ans OTHOLLIEHMIO K

POACTBEHHNKOB nonyyarento

(3aKOHHbIX coumanbeHbIX YCNyr.

npeacraBuTenen)

nonyvarenen

coumanbsHbIX YCnyr,

OL|eHKa yCBOEHNSA BHOBb

NPUOBPETEHHBIX

HaBbIKOB MOMb30BaHNSA

TEXHNYECKUMM

cpeacTBamu

peabunutaumm,

cpeacTBamm yxoga.

Ycnyra

npenocTaBnNAeTCca Npu

HanuyMmM y nonyyarens

coumanbsHbIX yCnyr

COOTBETCTBYHLLEN

noTpebHoCTN.

6.2. |Obyyenne BbiacHeHue cTeneHn B nepvog pencrenga YcraHaenuBaet |[lokasatenu kadectBa - |Ycnyra

HaBbIKam BNafeHNA HaBblKamu foroesopa o cs npenocTaBneHne ycnyru | npegocTaBnsaeTca
camoobcnyXmBaHm | CamoobCcny>KMBaHnS, npenocTaBneHnn YNONIHOMOYEHHbI | AOITPKHO COTPYAHNKOM
1, NepCoHanbHOM | NepPCOHanbHOW coumaneHbIX YCryr, B M OpraHom B cnocobCcTBOBaTL nocrasLyMKa
COXPaHHOCTN, COXPaHHOCTW, 3aBUCUMOCTN OT COOTBETCTBUM C | POPMUPOBAHNIO Y coumaneHbIX YCnyr,
obLweHns, noseaeHus B ObITy U noTpebHoCTH METOAMYECKUMM | NonyYaTens NMEHOLLNM
nosefeHVs B ObITy | 0OLLECTBEHHbBIX MECTaX, |NonyyaTensa coymanbHbIX | pPEKOMEHAAUMAM | counanbHbIX YCnyr COOTBETCTBYHOLLYHO
1 OBLECTBEHHbIX | NepeaBMKeEHNS, ycnyr N N0 pacyeTy HaBbIKOB kBanudukauuo, nmdo
MecTax, OpveHTauun, HaBbiKamu noayLweBbIX CaMOCTOATENBHOIo NPUBNEYEHHbIM
nepeaBKeHuIo, obLweHns, HOpMaTUBOB NpoXmnBaHus, cneumanmctom. Mpun
opveHTauun, CaMOKOHTpOnS, PUHaAHCMPOBAHM | BKNFOYAOLLMX: oKasaHum ycnyr
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CaMOKOHTPOIH, MeTogamm A coymanbHbIX | camoobcnyKmBaHme, YyUMTbIBAKOTCH BO3PAacCT,
meTogam peabunuTtaymm n yCnyr, nepcoHarnbHyH duanyeckoe v
peabunutaymm n | abunuraumm, YTBEPXKAEHHBIX | COXPaHHOCTb, ncuxmyeckoe
abunutaumm HarnsagHoe obyyerHne MpaBuTensCTBO |NoBeaeHuE B ObITy U COCTOSHME,
NPaKkTUYECKNM HaBblkaMm M Poccunckon | oBLeCcTBEHHbIX MeCcTax, |UHAMBMAYanbHbIe
camoobcnyxmBaHus, depepaumn nepenBwKeHME, ocobeHHoCTH
nepcoHansHom OpWEeHTauUno, HaBbIKOB | Mony4arens
COXPaHHOCTW, obueHns, coumanbeHbIX YCNyr.
noseaeHus B ObITy U CaMOKOHTpOnNS, Mpwn okaszaHum ycnyrn
0BOLLeCTBEHHbIX MecTax, METOAO0B peabunutaynm | COTpyaHUK
nepeaBxeHns, n abunuTtaymn. nocrasLyMKa
OpVeHTauun, HaBbIKam OueHka pes3ynbTaToB - | coymanbHbIX yCnyr
obLweHns, y4OBNETBOPEHHOCTb LOJIKEH NposBNATh
CaMOKOHTpOnS, Ka4yecTBOM HeobxogMMyro
mMeTogam npenocTaBnsaemMon AEeNNKaTHOCTb U
peabunuTtaymm n yCrnyru, OTCcyTCTBUE KOPPEKTHOCTb MO
abvnutaymm nytem 0B0CHOBaHHbIX anob. |OTHOLWEHWNIO K
npoBeaeHns nonyyarento
nHAVBMAYaNbHbIX UK coumansHoW ycnyru.
rPyNMnoBbIX 3aHATUWN,
OL|eHKa yCBOEHNSA BHOBb
NPUOBPETEHHBIX
HaBbIKOB.
Ycnyra
NpefocTaBnaAeTCcsa He
Gonee 1 pasaB
Heaeno.

6.3. | OpraHusaums n Opranunsaums un B nepwvop aenctens YcraHasnueaeT |[llokasarenu kadectsa - | Ycnyra
nposefeHne npoeegeHue foroesopa o cs npenocTaBneHne ycnyru | npegocTaBnsaeTca
3aHATUW NO NHAMBMAYaNbHBIX UMW | NPEAOCTaBNEHNN YNONMHOMOYEHHbI | LOMKHO obecneunTb COTPYAHNKOM
pasBUTHIO rPYNMNOBLIX 3aHATUW NO | coumanbHbIX YCNyr M OpraHom B pasBuTME y NonyvaTens |nocraBLuka
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TBOPYECKUX
cnocobHocTen,
ABuUraTenbHom
aKTUBHOCTU U
3aHATUN,
HanpaeneHHbIX Ha
KOMMEeHcauno
KOrHUTUBHBbIX
AedonunToB n
3ameaneHune nx
pasuTuN

pPasBUTUO TBOPYECKMX
cnocobHocTen,
ABUraTenbHom
aKTUBHOCTMN.
Copencreme obLeHnro
nonyvarenen
coumanbHbIX YCIyr € nx
pPOACTBEHHNKaMMN
(3aKOHHBLIMW
npeacTaBUTensamm).
Mcnonb3oBaHue TexHUK
obLerHns
(BbICNYLLMBaHME,
noabagpvieaHve,
MOTUBMPOBAaHME) B
Lensx cosgaHna
KOMOOOPTHOM Cpeabl,
npenoTBpaLLeHus
BO3MOXHbIX
HeBnaronpuATHbIX
CUTyauumn, yCTpaHeHns
pasgpaxaroLmx
pakTopos. Ycnyra
npenocTaBnAeTCAa B
AeHb noceLleHns.

COOTBETCTBUN C
METOANYECKNMMU
peKoMeHaaunam
N N0 pacyeTy
noayLweBbIX
HOpMaTUBOB
dhrHaHcHpoBaHU
A coymanbHbIX
ycnyr,
YTBEPXKAEHHBIX
MpaBuTEensCTBO
M Poccunckon
depepaymm

coumanbHbIX yCnyr
TBOPYECKNX
cnocobHocTen,
ABUraTtensHou
aKTUBHOCTM, UTPOBON
NeATenbHOCTMW.
OueHka pe3ynbTaToB -
yAOBNETBOPEHHOCTb
Ka4eCTBOM
npepocTaBnsaeMon
yCnyrm, OTCyTCTBUE
060CcHOBAaHHbIX anob.

coumaneHbIX YCnyr,
BnageroLmm
COOTBETCTBYHOLUMM
3HaHNAMMN.
OkasaHue ycnyrm
HanpaeneHo Ha
npodmNakTuUKy
BO3PaCTHbIX
N3MEHEHUN,
npeaynpexaeHve
pasBUTUS
KOrHUTUBHbIX
HapyLUEHWN.




