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NMPABUTEJBCTBO TIOMEHCKOH OBJACTH
INOCTAHOBJIEHUE

18 cheBpans 2022 r. Ne 72-n

r. TroMcHB

O nposedeHuu peauoHanbHO20 amarna
Bcepocculicko2o KOHKypca
npogheccuoHabHO020 Macmepcmea

8 cghepe coyuanbHO20 0bcCnyXxueaHusi

B cootBetctBUM C nocTtaHoBneHuem [lpaButenbctBa Poccnmnckoun
depepaumm ot 01.03.2011 Ne 121 «O BCepoCCMACKOM  KOHKypce
npodeccnoHanbHOro macTtepctesa B cdepe coumanbHOro obCnyXnsaHusa»,
PYKOBOACTBYSICb Mpukasom MuHuCTepcTBa Tpyaa W coumanbHOW  3aluTbl
Poccuickon degepaunn ot 28.07.2021 Ne 520H «O nposeaeHumn Bcepoccninckoro
KOHKypca  npodpeccuMoHanbHOro  macrtepctea B cdepe  coumarnbHoro
obCnyXmBaHna»:

1. YTBEpauTb ycnosus W MNOPAAOK MNPOBEAEHUA pPernoHanbHoOro artana
Bcepoccumnckoro  KoHKypca  npodeccnoHanbHOro  macrtepctea B cepe
counanbHoro  OBCAYXXMBaHUA  COMMAcHO  MNPUMIOXEHWIO K HacTosdwemy
MOCTaHOBJIEHMIO.

2. [enapTameHTy coumanbHOro passutna  TIOMEHckoM  obnacTu
opraHu3osaTb MpPOBEAEHUE permoHanbHOro 3aTtana BcepoccuincKkoro KoHkypca
npodeccnoHanbHOro MactTepcTea B cpepe coumanbHoro o6cnyxmsaHums.

3. KoHTponb 3a UCNOMHEHWEM HaCTOSILEro MOCTaHOBNEHUSA BO3NOXUTb Ha
3amectutens [ybepHaTtopa THOMEHCKOW oOnactn, KOOPAWHUPYIOLUEro U
KOHTPONMpYyOLWEero AeaATenbHocTb  [lenapTameHTa couuanbHOro  pasBuTUSA
TiomeHckon obnacTtu.

'y6epHaTop obnactu A.B. Moop
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MpunoxeHune

K NOCTaHOBNEHuUo MNpasntenncTea
TromeHcKkon obnacTum

ot 18 c¢peBpans 2022 r. Ne 72-n

YcnoBus U nopsaok nposeaeHus
pernoHanbHOro atana BcepoccUUCKOro KOHKypca
npodeccuoHanbLHOro MacTepcTBa B ccepe coLmanbHOro o6cnyxuBaHus

[. O6Lwme nonoxeHns

1.1. Ycnosusa n nopaaoK NpoBeaeHns pernoHanbHoro atana Becepoccunckoro
KOHKypCca npod)eccnoHasnbHOro mactepcrsa B cpepe couunanbHOro obcnyxnsaHus
ycTaHaBnuealoT [lpaBuna npoBeAeHWsa perMoHanbHOro 3atana Bcepoccuimnckoro
KOHKypCca npod)eccnoHasnbHOro mactepcrsa B cpepe couunanbHOro obcnyxnsaHus
(aanee - lNMpasuna, KoHkypc).

1.2. KoHKypC opraHu3yetca W [MpOBOAUTCA €XerogHo B  Uensx
CTUMYNNPOBaHNA MPOPECCMOHANbHON LEATENBbHOCTU NOCTaBLUUKOB COLManbHbIX
ycrnyr n paboTHUKOB CUCTEMbI CoLManbHOro OOCMYXMBaHUA, pacrnpoCTpaHEHUs
nepenosbiX POPM 1 METOAOB UX paboThbl.

1.3.  KoOHKypCc npoBoguTCs B COOTBETCTBUM C  MOCTAHOBIIEHNEM
MpasutenbctBa Poccunckon Pepepauum ot 01.03.2011 Ne 121 «O
Bcepoccumnckom KoHKypce npogeccnoHanbHOro MactepcTea B cpepe coumanbHOro
obcnyxnsaHus», npukasom MuHuCTEpPCTBA Tpysa W coumanbHOW  3aLuUThbl
Poccuickon degepaunn ot 28.07.2021 Ne 520H «O nposeaeHumn Bcepoccninckoro
KOHKypca  npodyeccuoHanbHOro  mactepctBa B cdepe  coumanbHOro
obcnyxmBaHnay (panee — [lpukas MwuHTpyaa oT 28.07.2021 Ne 520H) wu
HacToawmmu MNpasunamu.

1.4. upopmauusa o nposegeHnn KoHkypca pasmeryaetca Ha OduumnansHom
nopTane opraHoB rocyaapCTBEHHOM BnacT THOMEHCKoN obnacTu.

ll. YyacTHUKu n HommHauumn KoHkypca

21. K yuyactmio B KOHKypce ponyckaloTcd paboTHUKM NOCTaBLUMKOB
counarnbHbIX YCIyr, COCTOSALMX B peecTpe MOCTaBLYUKOB couuanbHbIX YCNyr
(panee — pabOTHUKM MNOCTaBLUMKOB CoOUManbHbIX YCMyr), a TakKe MOCTaBLUMKM
counarnbHbIX YCRyr, COCTOSLUME B pPEECTpPE MNOCTaBLUUKOB COUManbHbIX YCNyr
(Aanee — nocTaBLUMKK coUnanbHbIX yCryr).

2.2. K yyactuio B KoHkypce gonyckaroTcs:

2.21. PaboTHMKN  MOCTaBLUMKOB  cOUMarbHbIX  YCRNYT, nmerLjue
NOSIOXUTENDBHbLIA OMbIT MO peanu3aunn NPakTUK N MPOEKTOB MO NPeAOoCTaBMNEHNIO
coumnanbHbIX YCIyr BO BCex dhopmax coumanbHoro obcnyxmeaHusl, HanpasneHHbIX
Ha MNOBbILWEHNE KavyecCTBa NPejoCTaBMeHUs rpaxgaHam coumarnbHbIX Ycnyr, no
cneayrowmm HOMUHaUNAM:

«Jlyywasa npakTMka KOMMIEKCHON MNOAAEPXKKN CEMEN C  AETbMW,
HaxXoAALMXCA B TPYAHOW XKU3HEHHOWN CUTyaUnn»;

«Jlyywas npakTuka no pasBUTUIO couMarbHbIX CEPBUCOB ANS CEMEW C
AETbMUY;
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«Jlydwas npaktuka noAAEepXKM CEMEW, BOCMUTbIBAOLMX AETen ¢
OrpaHNYEHHbIMN BO3MOXHOCTAMMW 340POBbAY;

«Jlyylwass npakTuka pasBUTUS  CTauMOHapo3aMeLLalolnX  TEXHONOrN
NOMOLUW AEeTAM-UHBaNUAamy;

«Jlyywas npakTuka yxojga 3a rpaxaaHamu MOoXWNoro Bo3pacta U
WHBaNUAaMm»;

«Jlyywas npakTUKa OpraHW3auuMn aKkTUBHOrO Jocyra rpaxiaaH crapLiero
MOKOMNEHUS»;

«JlyyLlas npakTKa ConpoBOXAaEMOro NPOXUBaHNSA UHBaNNA 0B,
«Jlyyllas npakTMka BHELPEHNS COLMAnbHOIO KOHTpaKTay),

«Jlyywmn  npoekt  goBpoBonbuecKOM  opraHu3auuu  (BONOHTEpPOB),
peann3oBaHHbIN B chepe coumnanbHOro obCnyKmBaHms».

2.2.2. PaboTHuKM opraHnsaumMi coumanbHOro oOCnyXuBaHud, WUMeLune
ctax paboTbl He MeHee 15 neT B opraHM3auusax coumarnbHOro obcnyXxmsaHus,
AOBPOCOBECTHO N Ha BbICOKOM MPOdECCUOHANBbHOM YPOBHE BbIMNOSTHAOWNE CBOU
AOIDKHOCTHbIE  0053aHHOCTM, Yy4yacTByWLWME B peanu3aunum  COBPEMEHHbIX
coumanbHbIX TEXHOMOrMnA, CrnocoOCTBYOWNX COBEPLUEHCTBOBAHUIO KadecTBa
npeaoCcTaBnaeMblX  couMarnbHbIX  YCNYr  HaCemneHuio, ocyLyecTenarowne
HaCTaBHUYECKYIO AEATEeNbHOCTb, — NO CneynanbHOM HOMUHaUUK «3a co3ngaHue un
aonroneTune B npodreccnmn.

2.2.3. Pykosoguntenu opraHusaumin coumanbHoOro obcnyxmeaHus, nog,
PYKOBOACTBOM KOTOpPbIX B OpraHM3auuax counanbHoro obcnyxnsaHnsa BHeEAPEHbI U
YCNELLUHO peanunsyoTca COBPEMEHHbIE CoLMarnbHble TEXHOMOMMN, cnocobCcTByOWmeE
COBEPLUEHCTBOBAHNIO KavecTBa MpPefoCTaBnaeMblX couuanbHbIX Yycnyr, — no
cneunanbHOM HOMMHaUMK «Ycnex roga» (Nyywmin pyKoBOAUTENb OpraHu3aumm
coumnanbHOro obcnyxmeaHms).

2.2.4. Monogble cneunanucTbl OpraHu3aumMi couunanbHoOro obcnyxmsaHnsa B
BO3pacTe A0 35 neT, npoasnawmne 3aMHTEPECOBaAHHOCTb 1 UHMUMATUBY B paboTe,
obnapaloue  BbICOKOM  CTEMEHbIO  OTBETCTBEHHOCTH, NCNONTHUTENBCKON
00a3aTenbHOCTbIO, y4acTBYHOLME B peanu3aumm COBPEMEHHbIX CouManbHbIX
TEXHONOMN, UMeLue CTax paboTbl B OpraHM3auumn counanbHOro obCnyXuBaHus
HEe MeHee 3 neT, — No cneuvanbHOM HoMWHaumm «OTKpbITME roga» (NyyLuunu
MOMOAO0N cneunanucT opraHusauum coumanbHoro obcnyxmsaHns).

2.2.5. lNocTaBLMKA coumnanbHbIX YCIyr, oKasbliBaloLMe couunanbHble YCnyru
BO BCex dopmax coumanbHOro oOCnyXMBaHUS, OMbIT KOTOPbIX Ha PbIHKE
coumnanbHbIX YCRyr COCTaBnseT He MeHee 3 neT, peanu3yllme COBPEMEHHbIE
coumnanbHble TEXHOMOrMKW, CcrnocobCTByOWNE COBEPLUEHCTBOBAHUKD KadecTsBa
npegocTaBnaeMblX CouManbHbIX YCIyr, 1 HEe nmerowme oO6O0CHOBaHHbIX Xanob Ha
AENCTBUS  PYKOBOAWUTENS  OpraHu3aumm  coumanbHoro  obcnyxmBaHus u
COTPYAHUKOB OpraHuMsauumnm couunanbHOro obcnyXuBaHuMs OT Monyvyateneu
coumanbHbIX YCNYr M MHbIX NUL B TEYEeHWEe ropa, NpejLUecTBYIOLEro roay
nposegeHna KOHKypca, AOnycKarTCA K ydacTuio B KOHKypce Mo cneayroLwmm
HOMUHaLNAM:

- CneuynanbHaa HomuHaumsa «CTabunbHOCTb WM KayecTtBO»  (Nyvwias
opraHusauus, npefocTaBnaloLas couuanbHble yCnyrn B QOpMe CcouManbHOro
oGcnyxnsaHmsa Ha Lomy);
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- CneuynanbHaa HomuHaumsa «CTabunbHOCTb WM KayecTtBO»  (Nyvwias
opraHusauusa, npejocraenaloLas couuanbHble ycrnyrn B nonycraunoHapHOn

bopwme);
- CneuynanbHaa HomuHaumsa «CTabunbHOCTb WM KayecTtBO»  (Nyvwias
opraHusaums, npejocTtasnsoLlas coumanbHble YCryrn B CTaumMoHapHon opme).

2.2.6. OauH paboTHKK NOCTaBLUMKa CoLManbHbIX YCyr MOXET y4acTBOBaTh B
KoHKypce TONbKO No O4HON HOMUHAaLWW.

2.2.7. OAWH YYaCTHUK-NOCTaBLUMK COLMarbHbIX YCNyr MOXET y4yacTBOBaTb B
KOHKypce TONbKO MO O4HOW HOMUHALMN.

[ll.OpraHunsauusa KoHkypca

3.1. [OOKymeHTbl Ana yyactus B pernmoHanbHoMm 3tane KoHKypca
NPEeACTaBNAOTCA B 3NEKTPOHHOM BuAE vepe3 oduumnanbHbin cant MuHuctepcrea
Tpyga v couuanbHon 3awutbl Poccuinckon dPepepauum B UHGOPMAaLMOHHO-
TENEKOMMYHUKAUNOHHON ceTu «WHTepHeT» (panee — odwumumanbHbii CcanT
MuHucTepcTtBa) He nosgHee 1 anpena roga nposegeHus KoHkypca. [lepedveHb
AOKYMEHTOB 1 popma 3asdBKU ONpeferieHbl YCIIOBUAMU U NOPSAAKOM MPOBELEHUSA
Bcepoccumnckoro  KoHKypca  npodeccnoHanbHOro  macrtepctea B cepe
counanbHoro obcnyxunBaHus, YyTBEpXAeHHbIMU [pukaszom  MwuHTpysa oOT
28.07.2021 Ne 520H. K nogaye [AOKYMEHTOB AOMYCKalOTCA TOSbKO YYaCTHUKM,
aBTOpuU30BaHHblE B NNYHOM KabuHeTe Ha oduumanbHom caute MuHucTepcTBa
nocpeacTsom deaepanbHOM rocypapCTBeHHONM  MHM(OPMaUMOHHON CUCTEMBbI
«EanHaa cuctema wuaeHTUduKauum u ayteHTudukauum B MHPaCTPYKType,
obecneymBatoLen NHAOPMaLMOHHO-TEXHONOMMYECKOE B3anmojencrTemne
NHPOPMaLIMOHHbIX CUCTEM, NCNOSb3yeMbIX ans npeaoCcTaBneHns
roCcyfapCTBEHHbIX U MyHULMNAanbHbIX YCRYr B 3NEKTPOHHOW dopme» (fanee —
ECUA).

3.2. ApmuHucTtpatop KoHKypca Ha peruoHanbHOM 3Tane, KOTopbIM
onpeaensaetrca [lenapTameHTOM couuanbHOro passutua THOMEHCKon obnactu
(3anee - [enapTameHT), OCYyLUECTBNAET MOAAEPXKKY KOHKYpPCaHTOB B 4acTu
peLleHns BONPOCOB NO JOMYCKY K yyacTuio B KOHKypce.

3.3. Jonyck KOHKypCaHTOB-pabOTHUKOB NOCTaBLUMKOB COUManbHbIX YCRyr K
3anonHeHuto  3aaBkn  OyaeT ocywecTtBnatbCca nocne npoeepkn CHUIC
MeHCMoHHbIM  doHaom Poccunckon degepaunmm W Hanuuna  OpraHu3saumm
counanbHoro obcnyxumBaHWa, B KOTopouM paboTaeT y4yacTHUK, B peecTpe
NOCTaBLUMKOB coumanbHbiXx ycnyr cybbekta P®. [onyck KOHKYpCaHTOB-
MOCTaBLMKOB couManbHbIX YCAyr — MOCNe MPOBEPKU peecTpa noCTaBLYUKOB
counanbHbix  ycnyr. [lpoBepka  yKa3aHHbIX  JaHHbIX  OCYLUECTBIIAETCS
agmMnHucTpatopom KoHkypca dpeaepanbHOro ypoBHS.

3.4. [Ina npoeeaeHua permoHanbHoro atana KoHkypca npu [enapTameHTte
dopMUpyeTCa  KOHKYpCHass KoMUCCUA U3  npeacrasutenen  obLeCTBEHHbIX
obveanHeHnn un opraHmsauun, ObuwecTtBeHHOW nanaTtbl THOMEHcKon obnacTu,
ObuwecTtBeHHoro CoseTa npu [denaptameHTe, genytatoB ToMeHCKon obnacTHOW
Aymbl, [enapTameHTa, UHbIX UCMONHUTENbHbIX OPraHoB rocyaapCTBEHHOW BNacTu
TromeHckon obnacTtu.

3.5. CocTaB KOHKYPCHOM KOMUCCUM YTBEPXKAAETCA NpuKkasom [enaptameHTa.
PernoHanbHas KOHKypCHas KOMMCCUA COCTOUT U3 npejcejartens, 3amecTuTens
npeacegatens, cekpetaps U YNeHOB KOHKYPCHOWN KOMUCCUMN.
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3.6. Tlpeacepatenem  KOHKYPCHOW  KOMWUCCUN  9BNSIETCA  AUPEKTOP
HenaptameHTa. 3amecTuTenb npeaceaartens, cekpeTapb KOHKYPCHOM KOMUCCUU
n3dbMparoTCcad U3 uYMcCna YNeHOB KOHKYPCHOW KOMWUCCUM NPOCTbIM OONbLUMHCTBOM
rOfI0COB OT CMMCOYHOrO cocTaBa KOHKYPCHOW KOMUCCUN.

3.7. Tlpeacepartenb KOHKYPCHOW KOMUCCUM PYKOBOAUT AE€ATENbHOCTbLIO
KOHKYPCHOW KOMUccun. B criyuae oTCyTCTBUA NpeaceaTenia KOHKYPCHON KOMUCCUM
ero o6a3aHHOCTM NCMOSTHAET 3aMeECTUTENb NpeaceaaTensi KOHKYPCHOW KOMUCCUN.

3.8. CekpeTapb KOHKYPCHOW KOMUCCUWM OpraHu3yeT NpoBeAeHME 3acenaHus
KOHKYPCHOWN Komuccumn, chopMupyeT MOBECTKY 3acefaHus, MHOPMUPYET UNEHOB
KOHKYPCHOWN Komuccum o6 ouyepefHOM 3acefaHun, a Takke BeLeT u ocdopmnseT
NMPOTOKON ee 3acefaHuns. B crnyyae oTCyTCTBMSA CEKpeTaps KOHKYPCHOW KOMUCCUW
ero 0053aHHOCTU BO3NaralTCA Ha OAHOMO W3 YNEHOB KOHKYPCHOM KOMMCCUU
peLueHneM npeaceaartens (3amecTuTens npeacenartens) KOHKYPCHOW KOMUCCUN.

3.9. OCHOBHbIMU PYHKLMAMN KOHKYPCHON KOMUCCUM ABIIAKOTCA:

a) uHgopmupoBaHue yyactHMKoB KOHKypca no Bonpocam opraHusauuu wu
nposeaeHna KoHkypca;

0) paccCMOTpPEHNE M OLEHKa NojaHHbIX yyacTHUkamu KoHKypca bO0KYMEHTOB
yepes pyHKUuMoHan oduunanbHoro canta MMHUCTEpCTBa;

B) NpuHATUE peieHnsa o6 onpegeneHun nobeguTtenen pernoHanbHOro atana
KoHKypCca B KaxAOW HOMWHaUuM 4epe3 QyHKUMOHan oduunanbHOro camnTta
MwuHucTepcTBa.

3.10. Perncrpaumst YneHOB KOHKYPCHOW KOMWUCCUW ocyulectBnsaeTcs o 15
anpensa roga nposegeHna KoHkypca B nUYHOM KabuHeTe Ha oduumanbHOM canTte
MwuHncTepcTBa nocpeactsom ECUA.

3.11. KoHkypcHbin oTbop nobeputenen npoBOAUTCHA 4vepes PyHKUMOHAn
oduymanbHoro canta MuHUCTEpCTBA KaXAbIM YSIEHOM KOHKYPCHOW KOMWCCUMW MO
nToram pacCMOTPEHNS N OLEHKN NPEeACTaBMNEHHbIX MaTepPUanoB NyTeM 3anofHEHNS
yepes pyHKuMoHan oduunanbHoro camta MMHUCTEPCTBA OLEHOYHbIX JIMCTOB NO
dopmam, ycTaHOBNEHHbIM npunoxeHnamm Ne 6-10 Kk ycrnoBuaM W NOPSAKY
npoeegeHNa BCepoccMncKoro KOHKypca npodeccuoHanbHoOro mactepcrea B cpepe
counanbHoro obcnyxunBaHus, YyTBEpXAeHHbIMU [lpukasom MwuHTpyga oT
28.07.2021 Ne 520H.

3.12. KoHKypcHasa komuccusa He no3gHee 1 uioHAa roga nposeaeHna KoHkypca
NPUHUMAET peLLeHne 0O onpeaeneHnn NPU3epoB B KaXXA0N HOMUHaALUN.

3.13. 3acefaHne KOHKYPCHOW KOMWUCCUM CUMTAETCH MPaBOMOYHbIM, €CMN Ha
HEM NPUCYTCTBYET HE MEHee ABYX TpeTen OT obLyero yncna YneHoB KOHKYPCHOW
KoMuccuu.

3.14. Tpusepamm permoHanbHoOro atana KoHKypca B KaAoW HOMMHaUUK
CTaAHOBATCA Y4YacCTHWUKW, nonyuyuslume Oonbliee konuyectso GannoB. B kaxaow
HOMUHaUMN onpeaenaeTca Tpu npusepa — MepBoe, BTOpPOE, TpeTbe MecTa B
3aBUCMMOCTM OT Konu4yecTtBa MonydeHHblx Gannos. [pu paBeHCTBE KONU4yecTBa
Nony4YeHHbIX 6annoB B COOTBETCTBYIOLWEN HOMUHALMMW Y HECKOSbKUX YYaCTHUKOB
KoHkypca mMecTa pacnpeaensloTcd Ha OCHOBaHUM peLieHns npejcejatens
KOHKYPCHOW KOMUCCUK, KOTOPbIA UMEET NPaBO peLuatoLero ronoca.

3.15. PeweHne KOHKYPCHOW KOMUCCUM OPOPMNAETCA  MPOTOKOMNOM
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3aceflaHns KOHKYPCHOW KOMWCCUW W pasMeLljaeTca Ha oduuuanbHOM canTe
MwuHucTepcTBa.

3.16. [lpaBuna BbiNnaTbl €AWHOBPEMEHHOIMO [AEHEXHOro nooLpeHuns
nobeamTenam pPErMOHanbHOro aTana KoHkypca yCTaHaBnuBatoTCS
HenaptameHToM. HarpaxaeHue nobeputenen permoHanbHoro atana KoHkypca
NPOBOAMNTCA B TOPXKECTBEHHON OOCTaHOBKE.

3.17. Tllobepautenn pernoHanbHOro atana KoHKkypca  CTaHOBATCS
yvyacTHukamun deaeparnbHoro atana KoHkypca.

3.18. WHpopmauua o6 wntorax pernoHanbHoro 3tana KoHkypca
pasmvewjaetca Ha OduynanbHOM nopTane opraHoB roCyjapCTBEHHOW BRacTu
TiomeHckon obnacTtu.



