MUHUCTEPCTBO TPYJIA U COUMAJIBHOM AU THI
TYJIbCKOHN OBJIACTU

IIPUKA3

« 18 » dbeBpansa 2019 r. Ne 89-ocH

O BHeceHHH H3MEHEeHHs B IPHKAa3 MHHHCTEPCTBA TPyAa H CONUATbHOM
samuThl Tynabckoi o6aacth ot 25.12.2015 Ne 415-ocn «O0 yrBep:KkIeHAH
aIMUHHCTPATHBHOIO PErjiaMeHTa NpeJI0CTABJIeHHs] FOCyIapCTBEeHHOH YCJIyrH
«BriuiaTa HHBaJINAAM (B TOM YHCJIe AeTSM - HHBAJIN/IaM) HJIH HX 3aKOHHBIM
HpeACTABUTENNAM, NPokUBaOIUM B Tybckol 00J1acTH, HMEIOIMM
TPAHCHOPTHbIE CPEICTBa B COOTBETCTBHH ¢ MeJHIIHHCKHMH NMOKA3AHUSIMH,
KOMIEHCAHH CTPAXOBbIX HIPEMHH 110 JOroBOPY 00513aTeJIbHOT0 CTPAXOBAHHS
rpakJaHCKOH OTBETCTBEHHOCTH BJaje/bIleB TPAHCHOPTHBIX CPEICTB»

B cooTBETCTBHM C MOCTaHOBJIEHUEM IpaBUTENbCTBA TYIBCKOM 06IacTH OT
25.09.2012 Ne 527 «O6 yrBepxnaenuu IlonmoxeHHS O MUHHUCTEPCTBE Tpyla H
COLMAIbHOM 3aUThl TybCKOM 00MacTU» M p M K a 3 BI B 4 10:

1. Buectn B npuka3z MUHHMCTEpPCTBA TPY/a U COIMANBHON 3anuThl TYIbCKOM
obmactu or 25.12.2015 Ne 415-oca «O6 yTBepXKIEHHH aIMHHUCTPATHBHOIO
periamMeHTa NnpeaocTaBlIEHUs FOCyIapCTBEeHHOM ycinyru «Brimata nHBanuaam (B
TOM 4YHCJIE JeTAM - UHBAIMIAM) MWIM MX 3aKOHHBIM IIPEICTaBUTENSIM,
npoxuBaompM B Tysneckoil 001acTH HMEIONIMM TPAHCIOPTHBIE CPENCTBA B
COOTBETCTBUH C MEIULMHCKMMU IOKA3aHUSIMH, KOMIIEHCAIMI CTPaXOBBIX IPEMHH
IO JOroBOpy OO0S3aTENBPHOIO CTPaXxOBaHWS TIPaXKTaHCKOH OTBETCTBEHHOCTH
BJIaJIENIbIIEB TPAHCIIOPTHBIX CPEACTB» (Hanee — mpuka3z Ne 415-ocu) cremyrolee
HU3MEHEeHHe:

1.1. Paszpgen V npumnoxeHus x mpukazy Ne 415-0CH HM3I0XUTH B HOBOIM
pemaKIuu:

«V. HocyneOuniii (BHecyAeOHbIIT) MOPSAOK 00:KAI0BAHMS PelieHH i 1
AercTBU# (Ge3aeiicTBHE) Oprana, NpeJoCTaBJISIIONIEr0 roCcyAapCTBEHHY IO
YCJIYTY, €ro I0/KHOCTHBIX JIHI, FOCYJaPCTBEeHHBIX IPAKIAHCKUX CJIYKAIIHX

30.1. JKamoba momaercs B MHHHCTEPCTBO B MHCHMEHHOH (opMme Ha
OyMa)XHOM HOCHTeNe, B TOM 4YHCIe IIpd JHAYHOM TIpHEMe 3asBHTENs, B
3JIEKTPOHHOM BHJIE.

Kanober Ha pemeHms u gedicrBus  (Ge3neiicTBHE) PyKOBOXHTEIS
MHUHHMCTEPCTBA IOJAIOTCS 3aMECTUTENIO Npe/cenaTeNs IPaBUTeNbCTBa TyIbCKON
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obsiacTé (B COOTBETCTBHM C pacrpeieieHueM 00s3aHHOCTEH, yTBEPKICHHBIM B
YCTaHOBJICHHOM ITOPSIZIKE).

30.2. Ilpwem xano®0 B TNHMCBMEHHON QopMe  OCYILIECTBISETCS
MHHMCTEPCTBOM B MECTE IIPEIOCTaBICHHS FOCYNapCTBEHHON yCIIyTrH (B MecTe, TJie
3asBHTENb II0JaBajl 3alIpOC Ha MOIy4YeHHe roCydapCTBEHHOUW YCIyTH, HapyIIEHHE
HOpsIIKa KOTOPOH obKayercs, THOO B MecTe, TIe 3asIBUTEIEM MTOJIyYeH Pe3yIbTaT
yKa3aHHOM roCyIapCTBEHHOH yCIIyTH).

BpeMms mpuema xano0 IOJDKHO COBIANATh CO BpEMEHEM IIPEIOCTABIICHHUS
roCyIapCTBEHHBIX YCIIyT.

XKanoba B mICbMEHHOH GopMe MOXKET ObITH TAK)KE HAIIPABJIEHA II0 TIOYTE.

B ciyyae mopaum xano6bl PU JTHYHOM IIPHEME 3asBUTENb IPENCTABISIET
JOKYMEHT, YAOCTOBEPAIOILUM €r0 JTUIHOCTh B COOTBETCTBUHU C 3aKOHOATEIECTBOM
Poccutiickoli @enepanumy.

30.3. B snexkTpoHHOM BHIE Xajo0a MOXET OBITh IOHAaHA 3asBUTEIEM
HIOCPEJICTBOM:

a) obuIHaTbHOTO  caliTa  MHHHCTEPCTBA B  HH(OPMAIMOHHO-
TEJIEKOMMYHHKAIMOHHOI ceTH «VHTepHeTY;

0) denepansHOH rocymapcrBeHHOM HMH(pOPMALMOHHOH cucTeMbl «EmxuHEBIH
IOpTajl TOCYNAPCTBEHHBIX W MYyHMUMIAIBHBIX yciuyr (¢dyHKuumil)» (mamee —
Enuneni nopran);

B) roCyIapCTBEHHOU HHQOPMALIMOHHOM CHUCTEMBI «ITopran
TOCyHapCTBeHHBIX W MYyHHULMNANBHBIX yciuyr (dyskiui) Tynbckoil ob6macTuy»
(manee — IToptan Tynbckoit o6nacTn);

r) moprana ¢efepaibHOM HHGOPMALMOHHON CHCTEMBI JOCYAEeGHOTO
(BHECYIeOHOTO) OOJKaIOBaHUS (Hajlee — CHCTeMa HOCYAeOHOTo 00XXaJIOBaHUSA) C
HCIIONIb30BaHHEM HHPOPMAIIOHHO-TEJIEKOMMYHHKAIMOHHOM ceTu «IHTepHeT.

30.4. IIpu mozmaue »kamoObl B 3NEKTPOHHOM BHIE JOKYMEHTHI, YKa3aHHBIE
B myHkTe 30.8. HacTosmero AJIMHHHUCTPATHBHOIO peETJIaMeHTa, MOTYT OBITh
IPENCTaBJIeHbl B (JOpME 3JIEKTPOHHBIX JOKYMEHTOB, IOMIMCAHHBIX 3JIEKTPOHHOM
IOANKCHIO, BHI KOTOPOM IIPEAyCMOTPEH 3aKOHOMATeNLCTBOM Poccuiickoit
®enepanyu, NpU 3TOM HOKYMEHT, YIOCTOBEDSIOIIMM JMYHOCTH 3asBHTEINS, HE
Tpebyercs.

30.5. B cimydae ecmu xamoba IofaHa 3asBUTENEM B MHHHCTEPCTBO, B
KOMIIETCHLMIO KOTOPOTO HE BXOMUT IPUHSTHE PElIeHHs 110 ajobe, B TeyeHue 3
paboumx nHEH CO MHHA PETHCTpallid TaKoW >KanmoGBl OHa HampaBideTcs B
YIOJIHOMOYECHHBIE  HAa €€  DPAacCMOTpPEHHE  OpraH,  IPeIOCTaBIAIONIMM
roCy1apCTBEHHBIE YCIYTH.

Ilpy 5TOM MHHHCTEpPCTBO, IepeHANpaBuBINEe Xaloby B ITHCEMEHHOM
dopme, UH(pOPMHUPYET 0 IIepeHanpaBIeHUH KOOI 3asBUTEJIS
B Te4eHue 3 pabodux JHeH Co AHSA perucTpalud TaKOH XKaIo0bl.

Cpox paccMOTpeHHsA KalnoObl HCYMCILIETCS CO AHSA PErMCTpalMd TakKoH
Xaso0bl B YIOJHOMOYEHHOM Ha €€ PAacCMOTPEHHE OpraHe, IpefOCTaBIIIOIIEM
roCy/IapCTBEHHBIE yCIYTH, YIOJHOMOYEHHOM Ha €€ PacCMOTPEHHUE BBIMIECTOSIIEM
opraHe HUCIOJHUTEIBHOM BIACTH.



B ciydae ecim B OTHOIUGHHMH IIOCTYMHUBIIEH >XaloObl ¢enepaibHBIM
3aKOHOM YCTaHOBJIEH HHOU MOPAHOK (TIpoLeaypa) MoAad U pacCMOTPEHHS Xalloo,
MIOJIOKEHUST HACTOSIIEr0 AIMUHUCTPATUBHOIO perjiaMeHTa HE IPUMEHSIOTCS, B
TedyeHue 3 pabouux HAHEM CcO [JHS perucTpauuu TakKou >XaoOBl 3asBHUTENb
yBEIOMIISIETCS O TOM, UTO €ro kajgoba OyIeT paccMOTpeHa B MOPSJIKE U CPOKH,
IIpeyCMOTpPEHHEBIE (heepabHBIM 3aKOHOM.

30.6. XKamoba Ha pemeHus u gedctBus (Oe3neHCTBHE) MHUHHCTEPCTBA,
JOJDKHOCTHOTO JIUI]a MUHUCTEPCTBA, IOCYIaPCTBEHHBIX IPaXKIaHCKUX CIIY)KaIlHX,
PYKOBOOMTENS MHHHCTEPCTBA MOXET OBITh IIOJlaHa 3asBHUTENIEM 4Yepes
MHOTOQYHKIMOHANBHEIN  1eHTp. [lpM  MOCTymIeHHWH  Takoil  »KaloObl
MHOTO(QYHKIMOHAJIBHEIM HEHTp 00eclieunBaeT ee Iepeiady B YIIOJTHOMOYEHHBIH
Ha €e pacCMOTpEHHE OpraH HCIOJIHUTENBHON BIACTH B IIOPANKE, YCTAHOBJIEHHOM
COTJIAlllEeHHEM O B3aUMONEHCTBHU MEXTY MHOTO(QYHKIIMOHAIBHBIM IIEHTPOM H
MUHUCTEPCTBOM. IIpum 53TOM Takas mDepefgada OCYINECTBISIETCS HE IIO3JHEE
CJIEJYIOIIETO 3a JHEM IIOCTYIUICHHS XKaIOOBI pabodyero aHA.

30.7. XKamoba momxHa coepkarh:

a) HaMMEHOBaHME OpraHa, NPEJOCTaBIIOIIEr0 I'OCYAAPCTBEHHYIO YCIYIY,
AOJDKHOCTHOTO JIMIA OPraHa, MPeJOCTaRILIOIIEro TOCYJaApCTBEHHYIO YCIIyTy, THO0
TOCYJIapCTBEHHOI'O  IPaXXJAHCKOIO  CIyXKallero, pelleHds u  Jedcrsus
(6e3melicTBHE) KOTOPBIX 0OKAIYIOTCS;

0) damunuro, UMs, 0TIeCTBO (TIPU HAIUYMUHM), CBEIECHHUS O MECTE KUTEIHCTBA
3agBUTENd — OQHU3MYECKOTO JIMIa ubO0 HAUMEHOBAHUE, CBEJEHHS O MecTe
HaXOX/ICHUs 3asBUTEIS — IOPHAMYECKOTO JIMIA, a Takke HoMmep (HOMepa)
KOHTaKTHOTO TenedoHa, azpec (agpeca) dJIEKTPOHHON MOYTHl (NP HAIMYMHU) U
IOYTOBBIA aJpec, MO0 KOTOPHIM HOJDKEH OBITh HAIpaBlIeH OTBET 3asBUTENO (33
UCKJIIOYEHHEM Cliyyas, Korja xxano0a HamlpaBJsIeTCs CIIOCOO0M, YKa3aHHBIM B
NOAIyHKTEe «I» myHkTa 30.3. HacTosmero AIMIHHUCTPATHBHOTO PErIAMEHTA);

B) CBeleHMA 00 OOXKaTyeMbIX pEUIEHHAX M JeUCTBHsX (Oe3meiicTBuHM)
OpraHa, IIpPeJOCTaBIIAIOLIETO TIOCYJApPCTBEHHYIO YCIYTY, IOJDKHOCTHOIO JIMIA
OpraHa, IpeJOCTaBIISIOEr0 rOCYJapCTBEHHYIO YCIYTy, JIMOO TOCYAapCTBEHHOIO
IpaXXAaHCKOTO CIIy’)KalIl[eTo,

I') JOBOJBI, HA OCHOBAaHHUH KOTOPHIX 3asSBUTENb HE COINIACEH C PELICHUSIMH U
nevicteuaMu  (6e3felicTBHEM) OpraHa, NPEAOCTABISIONIETO I'OCYJAPCTBEHHYIO
YCIyry, AOJDKHOCTHOTO JIMI@ OpraHa, IIPe[OCTaBIAIOIIEr0 TOCYIapCTBEHHYIO
yCIyry, nubo rocyapcTBEHHOTO I'Da’kKIAHCKOTO CIIYXKAIIero. 3asBUTENEM MOIYT
OBITh NPEACTABIECHBI NOKYMEHTH (IPM HAIMYMH), TMOATBEPXIAOINME JOBOIbI
3aABUTEIIA, THO0 UX KOIIHH.

30.8. B cirygae ecnm xanoba MomaeTcss uepe3 NpeNCTaBUTENs 3asBUTEN,
TAaKXXe MPEACTABILETC  JOKYMEHT, TIOATBEPXKOAMOIIMM  IIONHOMOYMS  Ha
OCYIUECTBICHHE JEHCTBUM OT HMEHM 3asBHTENsS. B KauecTBe HOKyMEHTa,
IIONTBEPKIAAIOIIETO ITOJHOMOYHMS Ha OCYLISCTBICHHE JEeHCTBUN OT HMMEHH
3agBUTEIS, MOXET OBITh IIPe/ICTaB/IEHA:

a) odopMIIEHHas B COOTBETCTBHH C 3aKOHONATENLCTBOM Poccuiickoit
Denepauuu JOBEPEHHOCTD (Ut GHU3UUECKHUX JIKIL);
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0) odopmileHHas B COOTBETCTBHM C 3aKOHOIATEILCTBOM Poccuiickoi
@efepauyyl  JOBEPEHHOCTh, 3aBepeHHasl I€YaThi0 3asBHUTENS (NPH HAIAYHH
II€YaTH) M IOANMCAHHAS PYKOBOIUTENEM 3asBHTENS WM YIOJIHOMOYEHHBIM 3THM
PYKOBOJUTENEM JIMLOM (JUL IOPUIUIECKHX JIHII);

B) KONHMA pEIlIeHHs O HasHAUeHWH MWiIM 00 wu3bpaHuu JubO IIpuKasa o
Ha3Ha4YeHUU (U3MIECKOro JIMIA Ha JOJDKHOCTB, B COOTBETCTBHU C KOTOPBIM TaKOE
(usuyeckoe nuIO 0OJamaeT NpaBOM MEHCTBOBAaTh OT MMEHM 3asBUTENS 6e3
JIOBEPEHHOCTH.

30.9. 3asBuTeENs MOXET OOPATHTHCS C XKANOOOM, B TOM YHCIIE, B CIIEIYIOMUX
CiIy4asx:

a) HapylIeHME CPOKa pEeTHCTpalid 3ampoca O  IIPeOCTABICHUH
TOCYAapCTBEHHOU YCIIYTH, 3alpOca O HPEeIOCTABICHUH I'OCYIapCTBEHHBIX YCIYT,
ykasaHHoro B crarbe 15.1 @epepanpHoro 3akona «OG6 oprasusanyu
IPeAOCTaBIeHNs] MOCYAaPCTBEHHBIX U MYyHUIUITANBHBIX YCIIYD;

6) HapyIIeHHne CPOoKa IPEXOCTaBIEHHS TOCY JAPCTBEHHOH YCIIyTH;

B) TpebOBaHME Yy 3adBUTENd JOKYMEHTOB MIM HMHGOPMAlUH JHGO
OCYIIECTBICHUS NCHCTBHUH, NPEICTABICHHE HIIH OCYILIECTBIEHHE KOTOPHIX He
IPEelyCMOTPEHO HOPMATHBHBIMM IIPAaBOBBIMH akTamu Poccuiickoit denepanuy,
HOPMAaTUBHBIMH IPABOBBIMH aKTaMu TyJbCKOM 007acTH Ui INpenoCTaBIeHUs
roCy1apCTBEHHOH YCIIyTH;

I) OTKa3 B IIpHeMe JIOKYMEHTOB, IIPEIOCTABIEHUE KOTOPBIX MPEIyCMOTPEHO
HOPMaTHBHBIMK IPaBOBBIMH akTaMu Poccuiickolt PDepepanuu, HOPMATHBHBIMH
NPaBOBBIMU aKTaMM TyJbCKOM 06nmacTu Ui NpeROCTaBIICHHs OCYdapCTBEHHOH
YCIIyTH, y 3asBUTEIS;

J) OTKa3 B NpPEJOCTaBICHHH TOCYJAPCTBEHHON YCIYTH, €CIH OCHOBAHMS
OTKa3a HE TpPeIyCMOTPeHBl (enepanbHBIMH 3aKOHAMM U TPUHATBIMH B
COOTBETCTBUM C HMUMM MHBIMH HOPMATHBHBIMU IPABOBBLIMH aKTaMH Poccuiickoit
Depepanuy, 3aKOHaMH ¥ HHBIMU HOPMATUBHBIMU TIPABOBBEIMU aKTaMH TYIBCKOM
obnacTu;

€) TpeOGOBaHME  BHECCHHS  3asBUTENEM IPH  IPeFOCTABICHHUH
rOCYyNapCTBEHHOW yCJIyrM IUIaThl, HE IIPEAyCMOTPEHHONM HOPMATHBHBIMH
IpaBOBBIMHU aKkTaMu Poccuiickoit enepamiy, HOpMATUBHBIMA IPABOBEIMH aKTaMU
Tynbckoif obiactu;

K) OTKa3 MMHHCTEPCTBA, NODKHOCTHOTO JMIA MHHHCTEPCTBA B
UCTIPaBIEHUH JOMYICHHBIX UMH OIEYaTOK M OMHUOOK B BBIAAHHEIX B PE3YJIBLTaTE
IIPENOCTaBNICHU TOCYAapCTBEHHOM YCIYyrM [JOKyMeHTax 100 HapylueHue
YCTaHOBJIEHHOI'O CPOKa TaKUX HUCIIPaBIICHUN;

3) HapylIeHWe CPOKa WM IOPSAKA BBIIAYM JOKYMEHTOB IIO pe3yJbTaTaM
IIPEOCTaBIIEHH FOCY JapCTBEHHON YCITYTH;

M) I[PUOCTAHOBIEHHE IPENOCTaBIeHHs T'OCYJapPCTBEHHOH YCIYTH, eCiH
OCHOBaHMs HNPUOCTAHOBIIEHHUS HE INPEAyCMOTPEHBI (pelepalibHBIMH 3aKOHAMH H
NPUHATEIMA B COOTBETCTBHU C HUMM MHBIMU HOPMATHUBHBIMH IIPABOBBIMH aKTaMHU
Poccuiickolt @eneparuy, 3aKOHAMH ¥ MHBIMA HOPMATUBHBIME IIPABOBHIME aKTaMH
Tyneckoit obnacry;



K) TpeOOBaHUE y 3asBUTENS NIPU MPEIOCTABICHUH I'OCY IapCTBEHHOM YCIIyry
JIOKyMEHTOB MU HH(pOpMAIINU, OTCYTCTBHE U (WJIH) HEAOCTOBEPHOCTH KOTOPBIX HE
YKa3bIBaIMCh IIPY IIEPBOHAYAIIBHOM OTKa3e B IPEIOCTaBIEHUH I'OCYIapCTBEHHOM
YCIYT'H, 32 UCKIIOYEHUEM CIIyYaeB, IPedyCMOTPEHHBIX MyHKTOM 4 4acTu | cTaThH
7 ®enepanbHOro 3akoHa «O0 opraHuzaiy U NpeIoCTaBIeHHS TOCY1apCTBEHHBIX
U MYHUIUNAIBHBIX YCIYT.

30.10. MuHHCTEPCTBO OIpEeReNseT YIIOJTHOMOYEHHbIX Ha DPACCMOTPEHHE
Kanob JOKHOCTHBIX JIUI ¥ (¥iIk) pabOTHUKOB, KOTOPEIE 00ECIIeUHBAIOT:

a) TpHeM, DETHUCTPAlldI0 YU PACCMOTPEHHE XKajoO0 B COOTBETCTBHH C
TpeOOBaHMAMHU HACTOSIEr0 AJIMUHUCTPATUBHOIO PETIaMEHTa;

6) HanpaBneHue xKano® B yINOJHOMOYEHHBIH Ha UX PACCMOTPEHHE OpTaH B
coorBeTcTBUM ¢ myHkrtamu 30.1., 30.5. Hactosmero AJIMHHHUCTPATHBHOIO
perilaMenTa;

B) HalpaBlIeHHE OTBETOB, H3BEINEHWM 3agBUTENSAM B YCTAHOBJIEHHEIE
HACTOSIIUM AMUHHCTPATHBHBIM PErTaMEHTOM CPOKH.

30.11. MuHucTepcTBO 0b€eceunBaeT:

a) OCHAIIeHUEe MECT IIpHeEMa XKaJloo;

6) uH(OpMHpOBaHHE 3asfBUTENCH O MOpsAKEe OOXKATOBAHMS pPEIIeHHH U
neicTBui (Oe3NelCTBIA) OpPraHoB HCIIONHUTENBHON Bracth Tymbckoif o6iacTu
UX JOJDKHOCTHBIX JIML, TOCYINApCTBEHHBIX TPaXTaHCKHX CIIYXAUUX OpPraHoOB
HCIIOTHUTENbHOW BiacTd TynbckoM 06nacTH  MOCPENCTBOM — pasMEIIEHHs
MH(OpPMAlMK Ha CTEHJaX B MECTaX MPEOCTABIIEHHUs OCYJapCTBEHHEIX YCIyT, Ha
UX opuUMaNbHBIX caiiTax, Ha Exunom nopraie, Iloprane Tyabckoill o6iacTd, B
CHCTEME OCyNeOHOro 00XKaI0BaHus,

B) KOHCYIBTHPOBAaHHE 3asBHTENEH O HOpAAKE OGKAOBaHMA pEIIeHHH U
neyicTBuit (6e3neiiCTBUS) OPraHOB HCIIONHUTENBHON BIacTd TyIBCKOM 06macTi U
MX JOJDKHOCTHBIX JIHI, TOCYINAapCTBEHHBIX T'PaXTAHCKUX CIYKAIUX OpPraHOB
VICTIOTHUTENIBHOH BiacTd Tynbckod oOnacTd, B TOM uucie 1o TeledoHy,
BNIEKTPOHHOM IOYTe, IIPH JIUYHOM IIPHEME;

I) 3aKIIOYEHHE COTTIAIlEeHHH O B3aUMOIEHCTBHM B YacTH OCYIIECTBIICHHS
MHOTOQYHKIMOHANBHBIMU LIEHTPaMH IIPHEMa JKano0 M BBIOAYM 3aSBHUTENSAM
PE3yNIbTaTOB PACCMOTPEHHMS JKaN00;

1) QOopMMpOBaHHE M HPEACTAaBIEHHME €XKEKBAPTAIbHO 3aMECTHTEIIIO
npencenaTenss ImpaBUTENbCTBa Tynbckoit obmacth (B COOTBETCTBHH €
pacnpesieneHreM OOS3aHHOCTeH, YTBEPXKACHHBIM B YCTAHOBJICHHOM IOPSIKE)
OTYETHOCTH O IIONYyYEHHBIX M DPACCMOTPEHHBIX Xajobax (B TOM 4YHCIE O
KOJTM4YECTBE YOBJIETBOPEHHBIX U HEYHOBICTBOPEHHBIX Kajl00).

30.12.  XKamoba, mocTynuBuIasE B  MHHHCTEPCTBO,  3aMECTHTEIO
npeacenaTens MNpaBUTENbCTBA  TylabckoH  obmacTd (B COOTBETCTBHH €
pacrpesiefleHieM OOSA3aHHOCTEH, yTBEPXKACHHBIM B YCTAHOBJIEHHOM MOPSIKE)
TOJIEXUT PACCMOTPEHHUIO B TeueHue 15 pabouux fHel co AHS ee perucTpauus, a
B Clydae OOXKalOBaHHWS OTKa3a OpraHa, IPENOCTABISIONIErO I'OCYNapCTBEHHYIO
yCIyTy, B IIpHeMe JOKYMEHTOB Y 3aABHTeJd JTUOO B WCIPAaBICHUU HOINYILEHHBIX
OIEYaTOK U OIIMOOK MIIM B Clydae 00XKalOBaHUS HAPYIUEHHs YCTAaHOBICHHOIO
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CpOKa TaKMX WCIpaBIeHui >xanoba IOJUIEXKHT PACCMOTPEHMIO B TEYeHHE S
paboumx JHEH co THS ee PerucTpalLuu.

30.13. Tlo pesympraTaM pacCMOTPEHHUs XXaJloObl IPHUHUMAETCS ONHO U3
CIIeIyIOIIUX PelIeHHH:

a) xajioba yIOBIETBOPSETCS, B TOM dYHcie B (OpMe OTMEHBI IPHUHATOIO
pelIeHus, HCIPABICHUs JOMYIIEHHbIX OI€YaTOK M OINMOOK B BBIJAHHBIX B
pe3ysibTare NpeNoCTaBleHUs TOCYJapCTBEHHOM YCIYrM IOKYMEHTaX, BO3BpaTa
3asBUTENIO JIEHEXHBIX CPEACTB, B3UMaHHE KOTOPBIX HE IPEAYyCMOTPEHO
HOpPMAaTHUBHBIMU IIPaBOBBIMH akTaMu Poccuiickoil Penepanyy, HOpMaTUBHBIMH
IIpaBOBBIMU akTaMHu TyJIBCKOM 001acTy;

6) B yAOBIIETBOPEHHH XaJ00bI OTKA3BIBAETC.

30.14. He nospHee 1HA, CleyOIEro 3a AHEM HPUHATHS pelIeHHS,
ykazaggoro B IiyHkTe 30.13 HacTosmero AJIMHHHCTPATHBHOTO perjiaMeHTa,
3a4BUTENI0 B IHUCHBMEHHOH (QoOpMe U IO JKENaHUIO 3asSBUTENSA B 3JIEKTPOHHOMN
(GopMe HampaBiIfeTCs MOTHBHPOBaHHEIM OTBET O pE3yJNbTaTaX PAaCCMOTPEHUS
Xaao0bL.

B cinygae ecim xamoba Oputa HampaBieHa CIOCOOOM, YKa3aHHBIM B
MOAMYHKTe «r» IIyHkra 30.3. Hacrosmiero AJIMHUHHUCTPaTHBHOIO perjlaMeHTa,
OTBET  3adBMTEIIO  HANpPaBISIETCS  IIOCPEACTBOM  CHCTEMBI  JOCYIeOHOro
00xatoBaHuUs.

30.15. B oTBeTe 1o pe3ysnbTaTaM pacCMOTPEHHS KaTOObI YKa3hIBAIOTCH:

a) HaMEHOBaHME OpraHa, NPEJOCTAaBISIONIETO0 TOCYAAPCTBEHHYIO YCIYTY,
paccMOTpEBIIETro Xajnoly, JOMKHOCTh, (paMuius, UMs, OTUECTBO (IIPH HATUYHH)
€ro JOJDKHOCTHOTIO JIMIA, IPHUHABIIErO PelIeHHe 10 Xajtooe,

©) HoMep, JaTa, MECTO NpPHUHATHSI pEIIeHUs, BKIIOYas CBENECHHMS O
JO/DKHOCTHOM  JIMIe, pelleHre wuinu  JeiictBue (Oe3nmeficTBHE) KOTOPOTO
o0XxayeTcs;

B) aMunus, UM, 0T4ecTBO (TIPpY HAJIUYKHU ) WM HAUMEHOBAHUE 3asBUTENIS;

I') OCHOBaHUS JJIS IPUHSATHS PELISHUS T10 jKajao0e;

Il) IPUHSTOE 110 Xajto0e pelIeHue;

€) B Cllydae NPU3HAHUA JKAJIOOBI IMOUIeXKAIEH YIOBIETBOPEHHUIO B OTBETE
3agBUTENIO JaeTcs HHGOpMaIus O AeHCTBUSIX, OCYIIECTBISEMBIX MUHHACTEPCTBOM
B LEJIIX HE3aMEeUIMTENBHOIO YCTPaHEHHS BBISIBICHHBIX HAPYIIEHUH NP OKa3aHUH
rOCYJapCTBEHHON YCIIYyTH, a TaKKe MPHHOCATCS W3BHHEHHS 3a JOCTABJICHHEIE
HeynoOCcTBa M yKasbplBaeTcs HHGOPMAIMA O JAIbHEHINHX NEHCTBUAX, KOTOPEHIE
HEOOXOJUMO COBEPIINTH 3asBUTENIO B ILeESIX IONYy4YeHHS TIOCYIapCTBEHHOM
yCIIyTH;

XK) B Cilydae IpH3HAHUS >XaJoOBl He MOMJIEXAIed YIOBIETBOPEHHUIO, B
OTBETE 3asBHTENIO JAlOTCI apryMEHTHUPOBAaHHBIE pAa3bsCHEHHS O MpUYHHAX
IPUHATOrO PEIIeHHs, a Takxe HHOOpMaIUs O IOpsIKe 00XKATOBAHUS MPHHSITOTO
pelIeHuUs.

30.16. Oreer mo pe3ynbTaTaM pacCMOTPEHHUS XKaloObl IONIMCHIBAETCS
YIOJTHOMOYEHHBIM  Ha  pacCMOTPEHHE  KaloObl  JOJDKHOCTHBIM  JIMIIOM
MHUHHUCTEpCTBA.



30.17. VYIONMHOMOYEHHBIH Ha  pacCMOTpeHHE  KajloOBl  Oprad,
IPEIOCTABIAIOMUNA TOCYJapCTBEHHYIO YCIYTry OTKa3blBa€T B YJOBJIETBOPEHUH
anoObI B CIEAYIONINX CITyqasx:

a) HaJIM4Ke BCTYMHMBIIETO B 3aKOHHYIO CHITY pPelIeHus cyaa, ApOUTpaxHOro
CyZa 1o xano0e 0 TOM ke IIpeaMeTe U 10 TEM K& OCHOBaHHUAM,;

6) moma4a xajloOBl JIUILIOM, ITOJIHOMOYHS KOTOPOrO HE IOJTBEPXKIEHBHI B
IIOpsAJIKE, YCTaHOBJIICHHOM 3aKOHOAaTeNnbscTBOM Poccutickoit @enepanuy;

B) HaJU4YMe pelleHHs MO XXajiole, NMPUHATOTO paHee B COOTBETCTBHM C
TpeOOBaHMUAMH HACTOSIIEr0 AJIMUHUCTPATHBHOIO PETJIAMEHTA B OTHOIIEHHH TOI'O
XK€ 3asBUTENS U I10 TOMY € MPeIMETY XKaloOkI.

30.18. B cioydae ecnu B xanobe, MOJaHHOW B IHCEMEHHON (opMe, He
yKasaHel GaMuvs rpaxAaHuHa, HaPaBUBIIETo Xaao0y, WK II0YTOBEIMA agpec, o
KOTOPOMY JIOJDKEH OBITH HallpaBlIeH OTBET, OTBET Ha jKaio0y He JaeTcs.

Ecnmu B yxazaHHO# xanobe comepiaTcsl CBEJEHUS O IOATOTABIHBAEMOM,
COBEPIIAEMOM HJIM COBEPILIEHHOM ITPOTHBOIPABHOM JESHUM, & TAKXKe O JHIE, €Ero
IIOATrOTaBIMBAIOLIEM, COBEPIIAIOIIEM WIIM COBEPIIMBIIEM, >Xajioba IOIEKUT
HaIPaBJIEHHIO B I'OCYAapCTBEHHEIN OpraH B COOTBETCTBUM C €I0 KOMIIETEHIIHEA.

30.19. XXanoba, B xoTOopoii obxkanyercst CyaeOHOe pEIleHHE, B TedeHHe 7
THEH CO [JHS PETUCTPAlly BO3BPAIIACTCs TPaXKIaHHHY, HAaIIpaBUBIIEMY a0y, ¢
Pa3bsCHEHHEM IIOPSIKa 00KAIOBaHUS JAaHHOTO CYIeOHOTO peleHs.

30.20.  YmonHoMoO4eHHBIH Ha  pacCMOTpeHHE  XKalobOsl  oOpras,
NPENOCTABIAIONMM TIOCYNapCTBEHHYIO YCIYTy, IIpU TOJIYYeHHH KaloObl,
MOJaHHOW B IHCHMEHHOM (QopMe, B KOTOPOH COAEpKAaTcs HEIEH3ypHBIE JHOO
OCKOpOMTENBHBIE BBIPRKEHMS, YIPO3BI JKH3HH, 3I0POBBI0 H HMYIIECTBY
JOJDKHOCTHOTO JIMLIA, & TaKKe YJIEHOB €r0 CeMbH, BIIpAaBE€ OCTaBUTH Xajoly Oe3
OTBETA I10 CYIIECTBY IIOCTABJIEHHBIX B HEH BOIPOCOB U B TeUeHHeE 3 paboumx qHe
CO JHS TOCTYIUICHHUS JKalo0bl COOOIIUTE IPaXkJaHUHY, HallpaBUBIIEMY XKallo0y, O
HEJIOILY CTUMOCTH 3JI0YIIOTPEOIESHUS IIPABOM.

30.21. B cimy4ae eciM TeKCT >kajloObl, MOJaHHOM B MACEMEHHOM (opMme, He
MIOAJIACTCA IIPOYTEHMIO, OTBET Ha XaJo0y He IaeTcs, M OHA He IIOMJIEKHUT
HalpaBlICHHIO B  YNOJHOMOYEHHBIH Ha €€  pacCMOTpeHHe  OpraH,
NPEeIOCTaBIIAIONMI T'OCYNAapCTBEHHbIE YCIYTH, O YeM B Te€YeHHe 7 JHeH co JHA
perucTpanuy Xano0sl cooOIaeTcs IpaXkIaHUHY, HAlPAaBHBIIEMY Xajlo0y, eciH
ero (haMruIus U IOYTOBBIH a/Ipec MOIAIOTCS IIPOYTEHHIO.

30.22. B ciyvae ecnu TeKCT »kanoObl, IOJaHHOM B IMUCEMEHHOM (popme, He
II03BOJISIET ONPENENUTh CYTh XKaJOOBI, OTBET Ha JXano0y He Jaercsd, W OHa He
IOAJIC)KUT HAIPAaBICHUIO B YIOJHOMOYEHHBII Ha €€ pacCMOTpPEHHE OpraH,
IPEeTOCTaBIAIONMA rOCYAapCTBEHHBIE YCIYTH, O YeM B Te4eHHe 7 IHeH co AHA
perucTpanuy xanobsl coobIaeTCs rpaK IaHuHy, HalpaBUBILEMY XKano0y.

30.23. B cmyuae ecnm B xanobe rpakJaHHMHa, IIOJAHHOH B ITHCHMEHHOM
(opMe, CONEPKUTCS BOIPOC, HA KOTOPHIA €My HEOJHOKPAaTHO [aBaJHCh
IIICHMEHHBIC OTBETHI 110 CYIIECTBY B CBA3U C paHee HamnpaBiIAeMbIMH jKato0aMu, U
IpH 3TOM B Xajobe He IPUBOAATCS HOBBIE HOBOABI MM OBGCTOSTENHCTBA,
PYKOBOJIUTEITH YIIOJTHOMOYEHHOTO Ha €e  pacCMOTpEHHE oprasa,



IPEeIOCTaBIIOIEr0 I'OCYNapCTBEHHBIE YCIYrH, BIIPABE NPHUHATH pPEIICHHE O
0e30CHOBATEIPHOCTH O4YepeNHONH >kajmoObl M IPEKpaIlleHUH MEPENUCKH C
rpaXJaHHHOM I10 JAHHOMY BOIIPOCY IIPH YCIIOBHHM, UTO yKa3aHHas xkajioba U paHee
HaIpaBisieMble XaJloObl HANPaBISUIUCH B OJUH U TOT K€ I'OCYJapCTBEHHBIN OpraH.
O naHHOM pelieHWM B TedeHHe 3 pabouux JHeHW co IOHS PEerucTpalyy >KamoObl
yBEIOMIIIeTCS IPaKIaHUH, HAllpaBUBIIHi Xaio0y.

30.24. B ciy4yae mOCTYIUIEHHS B YIOJHOMOYEHHBI Ha pPacCMOTpEHHE
XKayoObl OpraH, NPEIOCTaBISIONIMA TOCYyIapCTBEHHYIO VCIYry, >KajloObl B
IUCBMEHHOH (Qopme, cojepikalleld BOIMPOC, OTBET Ha KOTOPHIH pa3MeElieH B
COOTBETCTBUU C 4acThio 4 ctateu 10 DenepanpHOro 3akoHa ot 2 mas 2006 roja
Ne 59-03 «O mnopsanxe paccMoTpeHuss oOpalleHHi TpaxnaaH Poccuiickoi
Oenepanyn»  Ha  OQUIMANBHBIX  caliTaX  OpraHa, IPeXOCTaBIISIOIIETO
rOCYyJapCTBEHHYIO YCIyTy, B HMH(QOPMaIlUOHHO-TEIEKOMMYHUKAIIHOHHOW CETH
«HHTepHET», TpakIaHUHY, HAlpaBHBIIEMY Xajlo0y, B TeueHHe 7 OHEH CO IHSA
perucTpanyy xajtoOsl coobIaeTcs AIEKTPOHHBIN afpec OpHUIMAIBLHOTO caiTa B
UH(OPMAIMOHHO-TeTeKOMMYHHUKAMOHHOM ceTn «IIHTEpHET», Ha KOTOPOM
pasMmenieH OTBETHa BOIPOC, IIOCTABIEHHBIM B »Xajobe, MpPH S5TOM XKajoba,
coziepxkalnas obxajroBaHue CyIeOHOro peleHusl, He BO3BPAIIaeTCs.

30.25. B ciydae eciM OTBET IO CYIIECTBY ITOCTABIEHHOIO B Xajobe
BOIIpOCA HE MOXeT ObITh HaH 0e3 pasriamieHuss CBEOEHHH, COCTaBIAIOIHUX
rOCYyapCTBEHHYIO HIJIM MHYIO OXpaHieMylo (elepallbHBIM 3aKOHOM TaiHy,
rpaXkIaHuHy, HalpaBHUBIIEMY Xajlo0y, B TedeHHe 3 pabodyux gHEH co JHA
perucTpanuy xajaoObl cOOOLIAeTCs] 0 HEBO3MOXXHOCTH JJaTh OTBET I10 CYIIECTBY
IIOCTABJIEHHOr0O B HEHW BOIpoca B CBA3M C HENOMYCTUMOCTBIO pa3rIallleHUs
YKa3aHHBIX CBEIEHUH.

30.26. B ciyuae eciu IpPUYHMHBEI, 1O KOTOPBIM OTBET IO CYILECTBY
IIOCTaBJIEHHBIX B Xajlobe BOIPOCOB HE MOT OBITH JIaH, B IMOCIEAYIOLIEM OBLIM
YCTpaHEeHEI, MPaXXJaHiH BIIPaBe BHOBH HAIIPABUTH XKAJIOOY B YIIOJHOMOYEHHEIN Ha
paccMOTpeHute JKanoObl OpraH, MPeIOCTaBISIOUIHIM TOCYAapCTBEHHYIO YCIIYTY.

30.27. B ciy4ae ycTaHOBJIEHHS B XOJE WM IO PE3yJIbTaTaM PACCMOTPEHHS
KanoObl IIPU3HAKOB COCTaBa aAJMHHHUCTPATHBHOIO IPABOHAPYLUEHUS HIJIU
IPECTYIUICHUA JOJDKHOCTHOE JIMLO, PabOTHHK, HAAENECHHBIE IOJHOMOYHAMH II0
PacCMOTPEHHIO Xajl00, He3aMeIJIUTEIFHO HANPaBIIsSIOT UMEIOLIUECS MATEPUAIIB! B
Oprassl IPOKYpaTypHI.

B cmywae ycraHOBIeHHS B XOJe WM IO Pe3yJbTATaM pPACCMOTPEHHS
KanoObl ~ HPU3HAKOB  COCTaBa  aJMHUHHUCTPATHBHOIO  IPABOHAPYIIECHHS,
npeaycMoTpeHHoro crateei 6.13 3axona Tymnbckoii obnactu ot 9 mrons 2003 roga
Ne 388-3TO «O6 aAMHHUCTPAaTHBHBIX NPaBOHAPYIIEHUsSX B TyIsCcKod obmacTu»
HOOJDKHOCTHOE JIMIO, paOOTHUK, HafeJeHHBIE TMOJHOMOYHUSIMH IO PACCMOTPEHHIO
Kaob, He3aMeUIUTENbHO HANPABISIOT COOTBETCTBYIOLIME MaTepuUalbl B Opra
UCTIOTHUTENBHOU BiacTH TyJIbCKOM 00MacTH, pealu3yromMid rOCyAapCTBEHHYIO
IONUTHKY B  cdepe  COBEpIIEHCTBOBaHMS CHCTEMBI  T[OCYAapCTBEHHOIO
yIpaBIeHUsI.».
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2. Ilpuka3 BCTyIaeT B CHIIY CO JHS OGHUIHAIBHOIO OITyOIMKOBaHUS.

MuHHCTp TPYA2 M COLHATBLHOH

3amHThl Tyabckoi 00J1acTH Musncteperso A.B. ®niunnosn
pyaa u

COLMAUILHOMR 3allHThI
Tynsckolt obnactu




