KOMMUMTET I1O0 OXPAHE OBBEKTOB KVYJIbTYPHOTI'O HACJIEANS
TOMCKO! OBJIACTU

ITPUKA3
07.08.2024 Ne 0054/01-07

O BHeceHuM M3MeHeHUI B TpuKa3 KoMmurera 1o oxpaHe 06beKTOB KYJIbTYPHOT'O HaCAeIMs
Tomckon obnactu ot 23.06.2020 Ne 0093/01-07

C 1enpro COBEPIICHCTBOBAHUSI HOPMATUBHOT'O TIPABOBOTO aKTa

ITPUKA3BIBAIO:

Brectu B mpukas Komurera 1mo oxpaHe oObeKTOB KyJIbTYpHOro Hacsienust Tomckon
obsactu ot 23.06.2020 Ne 0093/01-07 «O6 yTBepskaeHNN aIMUHUCTPATUBHOTO perjlaMeHTa
IpegocTaBleHus TrocymapcTBeHHON yoayru «OleHKa KayecTBa OKa3aHMs COLMAaIbHO
OPMEHTUPOBAHHON HEKOMMEPUECKOW OpraHmsalmeii OOIeCTBEHHO IOJIe3HbIX YCIyr»
(ObunmanbHbll  MHTEpPHET-TIOPTaJ] IIpaBoBoM uHMopMaimu http:  http://pravo.gov.ru,
26.06.2020 Ne 7001202006260014) cnemyrouye u3MeHeHUS:

1.  Ilpeambysy M3/IOKUTB B CJEIYIOIIEN PeAAKIIVNA:

«B cootBercTBUM ¢ (emepanbHbiMu 3akoHamy ot 25.06.2002 Ne 73-d3 «06
00beKTax KyJbTYPHOrO Hacjaenus (MaMSATHMKAX MCTOPUM U KYJbTYypbl) HapoOmOB
Poccuitckoin ®@epeparun», ot 27.07.2010 Ne 210-@3 «O6 opranmMsanum mpenocTaBIeHUsT
rOCYJapCTBEHHbBIX M MYHULIMIATIbHBIX YCIYT», IOCTAaHOBIeHeM AnmyuHuctpauun ToOMCKON
obmact ot 04.03.2024 Ne 65a «O paspaboTke ¥ YTBEepKIEHUM aIMUHUCTPATUBHBIX
perJlaMeHTOB  IIPeJOCTaBJIeHMs] TOCYAapCTBEHHbIX yciayr B Tomckon — obiactm»
IIPUKAa3bIBAIO: ».

2.  AIMMHUCTpPATUBHBIM perjlaMeHT IIpeloCTaBjeHus] TOCYyAAapCTBEHHOM YCIYrU
«O1eHKka KayecTBa  OKasaHMS  COIMAJbHO  OPMEHTHPOBAHHOM  HEKOMMEpYeCKO
opraimsaiyeil OB6IIeCTBEHHO IOJIE3HbIX YCJIYr», YTBEP)KIEHHBIM YKa3aHHBIM IIPMKa30M,
M3JIOKUTD B PeJAKIY COTJIACHO MTPWIOKEHMIO K HACTOSIIEMY ITPUKA3y.

[Ipencenarens KomuTeTa E.B. Ilepetsiruna

Marseesa 1O.C. Hata: 07.08.2024
Howmep: 948-48/2024

locynapeTreHHas perucTpanys




IIpunoskeHne

YTBEPXIEH
npukasoMm Komurera 1o oxpane
00BEKTOB KYJIbTYPHOT'O Hac/IeIust

Tomckoit 0b1acTu
ot 07.08.2024 Ne 0054/01-07

AMVHUCTPATUBHbBIN PETJIAMEHT MPeIOCTaBIEHNS TOCYapCTBEHHOM YCJIYTU
«O11eHKa KauecTBa OKa3aHUs COLMAIbHO OPUEHTUPOBAHHON HEKOMMEPUYECKOM
OpraHu3alrei OOIIeCTBEHHO MTOJIE3HBIX YCITYT »

1. O61me noJyoxXeuust

1. HacTtosimmit agMMHUCTPATUBHBIM pPerJiaMeHT YCTaHaBJIMBAET IMOPSIOK U CTaHAAPT
MpefoCTaB/JIeHus] rocygapcTBeHHOM yoiayru «OlieHKa KadecTBa OKa3aHMs COLMAIbHO
OpPMEHTHPOBAHHOV HEKOMMEpPYECKOM OpraHmsalneyl OOIEeCTBEHHO IOJIe3HBbIX YCJIYr» Ha
Tepputopun ToMcKkoM 0b6aacTu (ganee - rOCyLapCTBEHHAs YCIyra).

2.B kavecTBe 3asiBUMTENeM MOTYT BBICTYIIATh COLMAJIBHO OPUEHTUPOBAHHBIE
HEKOMMEpPYECKMe OpTaHM3alyy, OKa3bIBAIOIMe OOIIeCTBEHHO MOJIe3Hble YCIYTU B chepe
OXpaHbl ¥ pecTaBpaluy OOBEKTOB KYJIbTYPHOrO Hacjaeaus: (MaMSITHUKOB WCTOPUM U
KYJIBTYPHI) Hapo0B Poccuiickoii depeparun (MaMSITHUKOB, aHcamoJien,
JIOCTOTIPYMEYATEbHBIX MECT, MECT 3aXOpOHEeHWMIT) Ha Tepputopuu TOMCKOM 061acTu
(manee - 3aABUTENN).

3. Mecronaxoxkaenne Komurera mno oxpaHe OOBEKTOB KYJIbTYPHOTO HaCaequst
Tomckon obnactu (manee - Komurer): 634050, r. Tomck, np. Jlennna, 50.

IMouToBsii agpec: 634050, r. Tomck, a/a 115.

Anpec snekTpoHHOM mouThl: kooknto@gov70.ru.

4. Anpec obpunmansHoro caira Komurera: https:/heritage.tomsk.gov.ru (masee - caur
Komwurera).

Tenedon miis crpaBok: (3822) 90-94-20.

5. I'padpuk paborer Komurera:

noHeeabHUK — natauna: ¢ 9-00 mo 18-00;

nepepsiB A1 oTabiXa M mutanus: ¢ 12-30 no 13-30;

cy0600Ta, BOCKpeCeHbe: BbIXOIHOM JAeHb.

6. lHbopmalus o mpeoCcTaBJIeHN] TOCYAaPCTBEHHON YCIYTY IPEIOCTaBIISIETCS:

1) B Komurere mnpu JMYHOM IMOCEIIEHUN, B 3JEKTPOHHOM BUJE, ITOCPEICTBOM
MMCbMEHHBIX OTBETOB, IT0 HOMepam TenedoHoB KomuTtera;

2) Ha opunmanbHoM cante Komurera no agpecy: https://heritage.tomsk.gov.ru;

3) Ha ouUMATBLHOM CcaiTe OOJIACTHOTO TOCY/IApPCTBEHHOTO KA3eHHOTO YUPEXAEHUS
«Tomckun obJiacTHOM MHOTO(YHKLIMOHAIbHbIN LEHTP 10 IIpeSOCTaBIEHNIO
TOCYIAPCTBEHHBIX UM MYHUIIMMIAIbHBIX YCIyr» To anpecy: md.tomsk.ru (manee -
MHOTO(YHKIMOHAbHBIN LIEHTP, CAT MHOTO(YHKIMOHAIBHOTO IIEHTPA);

4) B (bemepasbHOM TOCYJApCTBEHHON MH(POPMAIMOHHON cucteMe «EmVHBINM mopTtat
TOCY/IAPCTBEHHBIX Y MYHUIIUNIATIBHBIX YCayT ((PyHKIMI)» Mo agpecy: gosuslugi.ru (manee -
Enuublit mopran).

7. IndopmupoBanme 3asiBUTeEN IO BONPOCAM IIPeIOCTaBJIEHMSI TOCYIapCTBEHHOM
YCJIYT¥M OCYIIECTBJIIETCS B CedyIommX Gpopmax:



1) unpuBMOyanbHOE  KOHCYJBTUPOBAaHME TMIpM  HEMOCPELCTBEHHOM  OOpaleHnn
3asIBUTEJIS;

2) UHOIMBUAYAJIbHOE KOHCYJIbTUPOBAHNE B 3JIEKTPOHHOM BUIE MOCPEACTBOM:

a) pasMellleHMs] KOHCYJIbTallMIOHHO-CIIPaBOYHOM wHbopmanuu Ha cante Komwurera,
caiiTe MHOTOQYHKIIMOHAJIBHOTO LieHTpa, EgyiHoM noprasie;

0) MHAMBUAYATbHOE KOHCY/JIbTUPOBAHME TTyTEM HAmpaB/ieHus! B (popme 37TeKTPOHHOTO
JIOKYMEeHTa OTBeTa Ha oOpallleHue, TOCTymnuBIIee B (HOpMe 3JeKTPOHHOTO JOKYMEHTA, IO
afpecy 9JIEKTPOHHOM TMOUThI, YKa3aHHOMY B obOpaileHuu B ¢opme 3IeKTPOHHOTO
JIOKYMEHTa, WIM 1O azpecy (YHMUKaJbHOMY WIAEHTU(HUKATOPY) JIMYHOrO KabuHeTa
rpaxkaaHmnHa Ha EqyHoM nmopTasie mpu ero ucnob30BaHNUY;

3) MHAMBUIYAJIbHOE KOHCYJILTMPOBAHME TTyTEM HAMpaBJeHMs] B MUMCbMEHHOU (opme
OTBeTa Ha obparlleHe, MOCTyNUBILIEEe B MMCbMEHHON QopMe;

4) MHAVBUIYyaIbHOE KOHCY/IbTHPOBaHMe 1o Homepam Teseponos Komurera.

PaccmoTrpenne o6paliieHnii, yKa3aHHBIX B HACTOSIIEM ITYHKTE, OCYILIECTBJISIETCS
B CPOKM U MOpsiIKe, npegycMmoTrpedHbsie DegepanbHbiM 3akoHOoM OoT 02.05.2006 Ne 59-D3
«O nopsinxe paccMoTpeHus obpaiieHni rpaxkaad Poccuiickon @emepanym».

8. Ha canre Komurera, cainte MHOrodyHKLMOHAJIBHOI'O LieHTpa, EnnHom moprae
pasmertaeTcs ciaenyonast MHGopmaius o IpeIoCTaBIeHUN roCyIapCTBEHHON YCITYTH:

1) mcuepnpiBaroOIMi MepeyeHb TOKYMEHTOB, HEOOXOOVMBIX IJIs1 MPeaoCTaBJIEHUS
TOCYIapCTBEHHOU YCIyTH, TpeOoBaHMs K OQOPMIEHUIO YKa3aHHbIX JOKYMEHTOB;

2) KpyT 3asBUTENEN;

3) CpOK MpefoCTaBIeHUSI TOCYIaPCTBEHHOM YCITYTH;

4) cBeieHMs O pe3yJibTaTax MpeJoCTaBIeHUsI TOCYIapPCTBEHHOM YCIIYTI;

5) wmcuepmbIBaOmIMIi TIepeueHb OCHOBaHMIA [ OTKasa B IPeJOCTaBIeHNUN
rOCyIapCTBEHHOM YCIYTH;

6) TOpPSAOK MocynebHoro (BHeCyAeOHOro) OOsKajoBaHMSI pelleHur U JIeMCTBUN
(6esperictBus) Kommurera, MHOTO(GYHKIMOHAJIBHOTO MEHTPA, a TAKXKE UX JTOJIKHOCTHBIX
JINL, TOCYLAPCTBEHHBIX CITYKAIMX, PaOOTHMKOB,

7) dpopma 3agBsieHud (3ampoca).

Nudopmanus Ha caiite KomureTta, caiite MHOrodyHKIIMOHAJIBHOTO IleHTpa, EquHom
MopTajie O MOPAJKE M CPOKax IMPeAoCTaBeHMs TOCYHAPCTBEHHOM YCJIYTM HA OCHOBaHUM
CBeJleHMI, cojepkaimxcs B denepasbHOM TOCYIapCTBEHHON MHGOPMAIMOHHOM CUCTEMe
«®epmepasbHbIi  peecTp TOCYJApCTBEHHbIX UM MYHULMIAJIbHBIX yCAyr  (QYHKUMI)»,
IpeoCcTaBIsieTcsl OecIIaTHO.

Hoctyn K mHpOpMamuu O Cpokax M ITOpPSAKE MPENOCTaBJIEHMSI TOCYAApCTBEHHOM
YCAYTU OCYILIECTBJIsIeTCSl 6e3 BBINMOJHEHUs KakuX-Iubo TpeboBaHUM, B TOM uucie 0Oe3
MCIOJIb30BaHMSI MMPOTPAaMMHOTO OOecrneveHusl, YCTaHOBKA KOTOPOTO HA TeXHUYECKUE
cpenctBa  TpebyeT  3aK/IIOUEHUs  JIMIEH3MOHHOTO  WIM  MHOTO  COTJIAllleHUsI
C TIpaBoOOIaziaTe/ieM MPOrpaMMHOTO obecreueHMs, TMpeayCMaTpPMBAIONIErO B3MMaHMe
TIJIaThI, PETUCTPAIIUIO MJT aBTOPU3AIUIO UITU TIPECTAaBAEHME UM ITEPCOHATBHBIX TAaHHBIX.

B no6oe BpeMs co gHA mpueMa JOKYMEHTOB 3asiBUTENb MMeeT MPaBO Ha MOyuyeHue
CBEIEHMII O XOAe IpOLeAypbl IIPeIOCTaBJeHMUs] TOCYHAapCTBEHHON yciayru. s sToro
3asIBUTEJIEM YKa3biBaeTcsl (HA3bIBAETCA) JaTa ¥ PErMCTPAlMOHHBIM HOMEpP 3arpoca,
00O3HAYEeHHBbIM B pACOMCKe O IIpueMe [OOKYMEHTOB, MoJiydyeHHOV oOT Komurera,
MHOTO(YHKIIMOHAILHOTO I[EHTPA MTPU MOjaue TOKYMEHTOB.

B cimyvae mopgaum 3ampoca B 3J€KTPOHHOM BUe yepe3 IMOpTal roCynapCTBEHHBIX
ycayr uMHGpoOpManus O XOfe TIPeIOCTaBJeHUSI TOCYJAPCTBEHHOW YCJIYTM HaINpaBIsieTCs
3asIBUTEJIIO0 B 3JIEKTPOHHOM BUJI€ B JIMYHBIN KaOMHET.



2. CTaH}IapT [peaoCTaBJICHUA FOCYILapCTBeHHOﬁ YCUIYIU

9. HaumeHoBaHMe rocysapctBeHHoi ycayru «OreHKka KauecTBa OKa3aHMsI COIUATbHO
OpUEeHTHPOBAaHHOM HEKOMMEpPUYEeCKOM opraHu3aiiyei o011eCTBeHHO MOJIe3HbIX YCIYT».

10. HaumenoBaHue opraHa, TIpeJOCTAB/ISIIONIETO TOCYJApPCTBEHHYIO VYCIYTy -
KomureT 1o oxpaHe 06beKTOB KyJIbTYPHOro Hacaeanust Tomckon obiactu.

11. PesynbTaTroM TIpeqoOCTaBAeHUs TOCYJApPCTBEHHOM YCIYTU SIBJSIETCS Bblaua
3aKJIIOYEHUS O COOTBETCTBUM KauyeCTBA OKAa3bIBAEMbIX HEKOMMEPUYECKOW OpraHusanyen
OOIIIECTBEHHO TTOJIE3HBIX YCIYT B chepe OXpaHbl M pecTaBpanyuyu OOBbEeKTOB KYJIbTYPHOTO
Hacenusi (MAaMATHUMKOB MCTOpPMM U KyJbTypbl) HapomoB Poccumickon Deneparyn
(MamMSITHMKOB, aHcaMObJjiel, JOCTONpPMMEUaTe/JbHbIX MEeCT, MeCT 3aXOpOHEeHMii) Ha
Tepputopun Tomckom o06JlacTM yCTaHOBJIEHHBIM KpUTEpUsIM (majiee - 3aKJIKOUYEHMNE),
OO HampaBjeHNe MOTMBMPOBAHHOTO YBeIOMIeHNsI 00 OTKa3e B Bblgaue 3aK/II0UEHNs.

12. Cpok npepocTaBaeHst TOCyAapCTBEHHOM yCayru cocTapsier 30 pabounx aHeN co
JTHS perucTpaimm 3assiaeHus B Komurere.

13. [IpaBOoBBIE OCHOBaHMS [J18 IIPEeIOCTaBIeHMS TOCYAaPCTBEHHON YCIYTHU:

1) Koncturyuus Poccuiickon ®enepatinm;

2) ®epepanpubii 3akoH oT 25.06.2002 Ne 73-03 «0O6 o06beKTax KyJIbTYPHOIO
Hacsienus (MamMsTHUKAaX UCTOPUK U KYJIbTypbl) HapoaoB Poccuitckont @enepaunn» (nanee —
®epnepanbhblil 3ak0H Ne 73-D3);

3) ®enepanbubiit 3akoH OT 27.07.2010 Ne 210-d3 «O6 opranmsanum mpeaoCTaBIeHNs
TOCYJ@PCTBEHHbBIX I MYHUIIUTTAIbHBIX YCIIYT»;

4) degepanbubii 3akoH OT 27.07.2006 Ne 152-03 «O nepcoHaNbHBIX TaHHbIX»;

5) ®epepanbubiii 3akoH OT 12.01.1996 Ne 7-03 «O HeKOMMEpPYECKMX OPraHU3aLIX;

6) ITocranosnenue IlpaBurennbcrsa Poccuiickon @enepauyu ot 27 oxtsaopst 2016 rona
Ne 1096 «O6 yTBepkAeHUM MepevyHs OOIIECTBEHHO IOJIe3HbIX YCJIYT U KPUTEPUEB OLIEHKU
KauecTBa MX OKa3aHMsI»;

7) INocranosnenne IlpaBurenscrBa Poccuiickon @epepauyu ot 07.07.2011 Ne 553
«O mnopsake odopwiIeHMs M TPeACTaBJIeHMsT 3asBJI€HMM ¥ MHBIX JOKYMEHTOB,
HEOOXOAMMBIX JIJISI TTPEIOCTAaBIEHNSI TOCYJapCTBEHHBIX U (MJIM) MYHULIMIAJIbHBIX YCIYT, B
(bopme 3JIeKTPOHHBIX LOKYMEHTOBY;

8) Iloctanosnenue IIpaButenbcrBa Poccuiickon @epepauym ot 22.12.2012 Ne 1376
«O6 yTBepskaenun [IpaBus opraHmsaimm nesiTeJIbHOCTYM MHOTOMYHKIMOHAIbHBIX 1IEHTPOB
IIPeIOCTaBJIEHNSI TOCYIAPCTBEHHbBIX Y MYHUIIUIIATBHBIX YCIIYT »;

9) Ilocranosnenue IlpaBurtenbctBa Poccuitickoin @eneparm ot 27.09.2011 Ne797
«O B3aMMOJIEACTBUM MEKIY MHOTOMYHKIMOHATBHBIMU I[EHTpaMM  MPeAOCTaBJIEHUS
TOCYJIaPCTBEHHBIX ¥ MYHUIIUITAIbHBIX YCIYT U (PemepabHbIMMY OpraHaMy UCIIOTHUTETbHOM
BJIACTU, OPTaHAMM TOCYIAPCTBEHHBIX BHEOIOIKETHBIX (DOHOB, OpraHaMM TOCyIapCTBEeHHON
Bjactu cyobekToB Poccuiickoit @enepanyy, opraHaMyu MECTHOTO CaMOYIIPaBIeHMs] WM B
Cy4dasx, YCTAHOBJIEHHBIX 3aKOHOJATENbCTBOM Poccuiickonn @epeparu, MTyOIMIHO-
IIPaBOBLIMM KOMITAHMSIMM »;

10) Iocranosnenne IlpasurennctBa Poccuiickon ®emepatym or 25.06.2012 Ne634
«O BuIax 3JIEKTPOHHOM MONMUCHU, UCIIOJIb30BaHME KOTOPBIX IOITYyCKAaeTCs Mpy OOpalleHumn
3a MOJTyYeHNEM IOCYaPCTBEHHbBIX I MYHULIUITATbHBIX YCIIYT»;

11) INocranoBnenue IlpaButensctBa Poccumckon @enepaunn ot 26 siuBaps 2017 roga
Ne 89 «O peectpe HEKOMMEpPUECKMX OPraHM3alUii - WCIOJHUTENEN OOIIEeCTBEHHO
TIOJIE3HBIX YCITYT»;
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12) INocranoBnenne IlpaBurensctBa Poccuiickoin @epepaumm ot 09 mionsa 2016 roga
Ne 516 «O6 yrBepskaeHun IIpaBwyi OCYIIECTBAEHUST B3aUMMOJENCTBUS B 3JIEKTPOHHOI
dbopme rpaxkpaH (pusnyecknx Juil) U OpraHM3alMil C opraHamy rocyJapCTBEHHON BJIaCTH,
opraHamy MeCTHOTO CaMOYIIpaBJ€HUs, C OpraHM3alysiMM, OCYILECTB/SIIOUIMMU B
COOTBETCTBUM C (peepaIbHbIMM 3aKOHAMM OTJIeJIbHbIe ITyOIMUHbIe TTOJTHOMOYMSI»

13) 3akon Tomckon obsactu ot 06.09.2016 Ne 98-0O3 «O6 06BeKTaX KYJbTYPHOTO
Hacteaus (MaMSITHUKAX UCTOPUM U KyJabTypbl) Tomckon obmacTm»;

14) 3akon Tomckoi obmactu ot 09.08.2011 Ne 176-O3 «0O6 oTAenbHBIX BOMPOCAX
OpraHm3aly MpeaoCTaBJIeHsI TOCYJAPCTBEHHBIX M MYHULIMIIAIbHBIX YCJIYT HA TEPPUTOPUN
Tomckon obmacT»;

15) INocranosnenue ['ybepuatopa Tomckoit o6sactu ot 29.04.2016 Ne 37 «O6
ytBepkaenuu I[lonosxkenuss o Komurere mo oxpaHe OOBEKTOB KYJIbTYPHOT'O HaCaeIUs
Tomckoit obmacT».

14. UcyepribiBatoliinii  IepeuyeHb JOKYMEHTOB, HeOOXOAMMbBIX B COOTBETCTBUMU
C 3aKOHOJATE/JbHBIMM WM  MHBIMM  HOPMATMBHBIMM  IIPABOBBIMM  aKTaMM  JIJIS
ITPeIOCTaBJIEHUS TOCYAAPCTBEHHOM YCITYTHU:

3asBJieHME O BbIJAaYe 3aKIIOUeHMS II0 OLIeHKe KadeCTBa OKa3aHMsI COLMaIbHO
OPUEHTUPOBAHHOVW HEKOMMEpPUECKOM oOpraHmsalyei OOIIeCTBEHHO IMOJe3HbIX YCJIYT B
chepe oxpaHbl U pecTaBpauyy OOBEKTOB KyJIbTYPHOrO Hacsaenus (MaMSTHUKOB MCTOPUN U
KYJIbTYPHI) Hapo OB Poccuitckon denepaun (MamMsITHUKOB, aHcamoJien,
JIOCTOIpMMeYaTebHbIX MECT, MEeCT 3aXOpPOHEeHWUI) Ha Tepputopun ToMcKoM 06jacTu mo
dbopme coracHO MNPWIOKEHUIO K HacTosiieMy AJIMMHUCTPAaTUBHOMY perjiaMeHTy,
MOANMCAHHOE PYKOBOAMTENEM HEKOMMEpPUeCKOW OpraHm3aiyuy WM WHBIM  JIMIOM,
MMEIOIIMM TIPaBO JEeMCTBOBAThb OT €ro MMeHM 0e3 JOBepeHHOCTU (Janee — 3asBjeHMue,
3arnpoc).

B 3agBneHun 101KHO ObITH 0OOCHOBAHO:

- COOTBETCTBME OOIIECTBEHHO TMOJIE3HOW YCAYTM YCTAHOBJIEHHBIM HOPMATUBHBIMU
nmpaBoBbIMM akTamyu Poccuiickon @Pepepaiyy TpebOBaHMSIM K €€ COmepKaHUIO (06beM,
CPOKM, KaYeCTBO MPeOCTABJIEHMS);

- HUIM4YME y JIUI, HEIIOCPeACTBEHHO 3a[eliCTBOBAHHBIX B MCIIOJHEHMM OOIIECTBEHHO
MOJIE3HON yC/IyTU (B TOM 4YMCjie paOOTHUKOB OpraHm3alvu U pabOTHUKOB, MPUBIEUEHHBIX
110 JOTOBOpaM T'Pa’KAAHCKO-IIPAaBOBOTO XapakTepa), HeoOXOAMMON KBamMduKanmyuyu (B TOM
yyciae npodeccuoHaIbHOrO 00pa3oBaHMS, OIbITa paboTbl B COOTBETCTBYIOLIEN cdepe),
JOCTAaTOYHOCTb KOJIMYECTBA TaKMX JINII;

- YIOBJIETBOPEHHOCTD TIOJydaTesiell ODOIIeCTBEHHO IIOJE3HBIX YCIYT KauyeCTBOM WX
OKaszaHusl (OTCYTCTBUE XXao0 Ha IelcTBuUs (6e3eitcTBre) U (UIN) PEllleHMs] OpraHu3alumy,
CBSI3aHHbBIE C OKa3aHMeM el0 OOLIEeCTBEHHO TOJIE3HbIX YCIYT, MPU3HAHHBIX 0O0CHOBAaHHBIMMU
CyZIOM, OpraHamMM TOCYJapCTBEHHOTO KOHTPOJIS (HaA30pa) M MYHUIIMIIAIBHOTO Ha30pa,
MHBIMU OpPTaHaMM B COOTBETCTBMM C MX KOMITeTEHII/el B TeueHue 2 JjieT, PeAIeCTBYIONNX
BbIZlaue 3aK/TIOUEHMS);

- OTKPBITOCTD U JOCTYIMHOCTh MHGOPMAIMM O HEKOMMEPUYECKOW OpraHu3aIym;

- OTCYTCTBME OpTraHM3alMM B peecTpe HeIOOPOCOBECTHBIX IIOCTABIIMKOB IO
pe3yJibTaTaM OKa3aHUS YCJIyTM B paMKaxX WCIHOJHEHUS KOHTPAKTOB, 3aK/IIOYEHHbIX B
cootBeTcTBMM ¢ DPenepanbHbiM 3akoHOM OT 5 ampess 2013 roga Ne 44-D3 «O KOHTpPaKTHOM
cucteMe B cdepe 3aKyIOK TOBApOB, paboOT, yCIyT Mg obecrieueHusi TOCYJapCTBEHHbIX U
MYHULMITQ/IIbHBIX HY>KI» B TeUeHMe 2 JIeT, MPeLeCTBYIOLIMX Bblaue 3aKII0UeHNs.

B ciiyuae HampaBieHusi 3asiBJIeHMSI OCpeACTBOM EanHoro mopraia ¢bopmMupoBaHue
3asIBJIEHMSI OCYIIECTBJIIETCS TTOCPEICTBOM 3allOJTHEHUS MHTEPAKTUBHOM dhopmbl Ha ExyHOM
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noprajie 6e3 HeOOXOAMMOCTH MOIIOJHUTEIbHOM NOAauM 3asiBJIEHMS B KaKOW-JIMOO MHOM
dopme.

15.K 3agBjieHuio MOryT ObIThb IPWIOXKEHbI JAOKYMEHTbI, OOOCHOBBIBAIOIINE
COOTBETCTBME OKA3bIBAEMBIX OpraHM3alMeN YCIyT (CIIPaBKM, XapaKTEPUCTUKU, IKCIIEPTHBIE
3aK/IIOYEHMSI, 3aKJIIOUYEHMS OOIIECTBEHHBIX COBETOB IIPM 3aMHTEPECOBAHHBIX OpraHax,
KOTMU JTUTJIOMOB M 6JIaTOIAPCTBEHHBIX TIMCEM U ApYTHue).

ITpu HarpaBIeHUU 3ampoca C VICTIO/Tb30BaHNEM MH(OpMaIMOHHO-
TeJIEKOMMYHUKAIIMOHHBIX CETel, TOCTYI K KOTOPhIM HE OTrpaHMYeH ONMpeeIeHHbIM KPYyroM
JIML, BKIIOYAsT I[OPTaJl TOCYJAapCTBEHHbIX YC/IYr, HAIpaB/SIOTCS CKAHMPOBAHHBIE
OPUTMHAJIbI JOKYMEHTOB.

B ciyyae ucCmosb30BaHUS TMOYTOBOM CBSI3M HAIMPABASIOTCS KOMMU JOKYMEHTOB,
3aBepeHHbIe B YCTAHOBJIEHHOM 3aKOHO/IATE/IbCTBOM TIOPSIIKE.

B mokymeHTax He HO/MKHO OBITb MOZYMCTOK, IPUITMCOK, 3aU€PKHYTHIX CJIOB M MHBIX
HEOTOBOPEHHBIX UCITPaBJIEHUA.

ITOKYyMeHTBI He JOKHBI OBbITh MICIIOJIHEHbI KapaHIaIlIOM.

16. JlokyMeHTbI, KOTOpbIe 3asBMTE/Ib BIIpaBe IIPEACTaBUTb 10 COOBCTBEHHOM
MHMIMATHBe, TaK KaK OHM IIOHJIeXKAaT IPEeACTaBJIeHMIO B paMKaX MeXKBEIOMCTBEHHOTO
MH(GOPMAIOHHOTO B3aUMOJEMCTBHS:

1) komms cBupeTeabCTBA O TOCYIAPCTBEHHOM PEruMcTpalyy HEKOMMepueCKon
OopraHmusallum;

2) ymct 3amuMcu u3 EOMHOrO rocymapCTBEHHOTO peecTpa IOPUAMYECKUX JIAII,
BBIIAHHBIN HE TIO3[HEE YeM 3a OAMH MeCSIll A0 JaThl IMOJauyM 3asiBJIeHMsI Ha BbIIAUY
3aK/TIOUEHNST;

3) IOOKYMEHTbI, TOATBEpPKAAIOLIMe OTCYTCTBME 3aJO/DKEHHOCTEM [0 HajaoraM W
cbopaM, WHBIM TPELYCMOTPEHHbIM 3aKOHOAATENbCTBOM Poccuiickoit  @Denmepaiym
00s13aTe/IbHBIM TIJIATEKaM Ha TEeKYIIYIO aTy;

4) wuundopmaiuio 06 OTCYTCTBMM OpraHu3aluuuM B peecTpe HeJ00pOCOBECTHBIX
MTOCTABILMKOB (IOAPSIAYNKOB, VICIIOJTHUTEJIEN ).

Hermnpepcrasienne 3asiBUTe/IeM YKa3aHHbIX TOKYMEHTOB He SIBJISIETCSI OCHOBAHMEM JIJIsI
OTKa3a B IIPeIOCTaBJIEHU 3asBUTEITIO TOCYIapCTBEHHON YCIYTH.

17. WcuepnbIBaloiuii mnepeyeHb OCHOBAaHMM JJi1 OTKa3a B IIpMEME JOKYMEHTOB,
HeOOXOOVMBIX IJIS ITPeIOCTaBIEHUS TOCYIaPCTBEHHOM YCITYTU:

1) 3agaBneHne O mNpPemOCTaBJIeHUM TOCYAAPCTBEHHOM VYCJIYTM HE COOTBETCTBYET
TpeOOBaHMSIM, YCTAHOBJIEHHBIM B IYHKTe 14 AIMMUHMCTPaTMBHOIO perjaaMeHTa.

[Ipy ycTpaHeHUM HEIOCTATKOB, YKA3aHHBIX B HACTOSIIIIEM ITYHKTE, 3asIBUTE/b MMEET
IIpaBO Ha MOBTOPHOE OOpallieHNe.

18. OcHoBauMg [ TPUOCTAHOBJIEHMS TIPEAOCTABIEHUS TOCYJAPCTBEHHOM YCJIYTU
OTCYTCTBYIOT.

19. OcHoBanusIMM [OJj1s1 OTKasa B TPeJOCTaBJAeHMM TOCY[IApCTBEHHOM YCJIyTU
SIBJISTFOTCSI:

1) HecoOTBeTCTBME OOIIECTBEHHO IMOJIe3HOM YCAYTH YCTAHOBJIEHHBIM HOPMAaTUBHBIMMU
nmpaBoBbIMM akTamyu Poccuiickon @Depepanym TpeOGOBaHMIM K ee COpepkKaHUIO (06beM,
CPOKM, KaueCTBO MPeAOCTABIEHUS);

2) OTCYTCTBME Y JIMI, HEIMOCPeACTBEHHO 3aJeMCTBOBAHHBIX B  VCIIOJHEHUM
0OI1IeCTBEHHO I0JIE3HOM YCJIyru (B TOM 4YKC/ie paOOTHMKOB OpraHmsanuyu u paboOTHUKOB,
IIPMBJIEUEHHBIX II0 [OroBOpaM Tpa’kJaHCKO-TIPAaBOBOI'O XapaKTepa), HeoOXoauMOun
kBaymmbukanuy (B TOM umMciae TpodeCcCMOHAIBbHOrO O0pa3oBaHMs, ONbITa PabOThl B
COOTBETCTBYIOIIEN cdepe), HEAOCTATOUHOCTb KOJMYECTBA JIMI, Yy KOTOPBIX €CTh



HeobxonyMasi KBaiMpyuKaLys;

3) HaIMUMe B TeueHMe 2 JieT, MPEeJIIeCTBYIONIMX Bbilaue 3aK/IIOUeHus, Kajobd Ha
neucTBusi (6e3feiicTBre) M (MIM) DeEllleHMs] OpraHM3alMM, CBSI3AHHBIX C OKa3aHMEM €l0
OOIIIECTBEHHO TMOJIE3HBIX YCIAYT, TPU3HAHHBIX OOOCHOBAaHHBIMM CYZOM, OpraHamMu
TOCYIApCTBEHHOTO  KOHTPOJsT  (HaA3opa) M MYHMIMIIQJIBHOTO  HAA30pa, MHBIMMU
TOCY/IAPCTBEHHBIMM OpraHaMM B COOTBETCTBUU C UX KOMITETEHITUEI;

4) HECOOTBETCTBME YPOBHS  OTKPBITOCTM M  JOCTYNHOCTM UMHGoOpMalum 06
OpraHM3alyyi yCTAaHOBJEHHBIM HOPMATMBHBIMM  TPAaBOBbIMM  aKTaMu POCCUIMCKON
®epepauny TpeboBaHMAM (TIPU UX HATMYUN);

5) namuune B TeueHue 2 JIeT, MPEALUIECTBYIOMIMX BblJaue 3aKIHOUYeHMs, MHDOPMAIINM
06 opraHmM3aluM B peecTpe HeIOOPOCOBECTHBIX MOCTABIIMKOB IO PE3yJbTaTaM OKa3aHUS
YCJIYTM B paMKaxX UCIOJHEHUSI KOHTPAKTOB, 3aK/TIOYEHHBIX B COOTBETCTBUM ¢ DeepaabHbIM
3akoHOM OT 5 ampenst 2013 roma Ne 44-®3 «O KOHTpaKTHON cucTeMe B cdepe 3aKyIOK
TOBapOB, paboT, YCIYT IJisI obecreyeHus TOCYIapCTBEHHBIX M MYHUIIUITATbHBIX HYXKI»;

6) Ha/MuyMe 3aJ0/DKEHHOCTe) II0 HajioraM M cOopaM, MHBIM IpelyCMOTPeHHBIM
3aKOHOHaTebcTBOM Poccuiickon Mepepatinm o63aTe/IbHBIM IIJIATEXKAM;

7) mpeacTaBieHe JOKYMEHTOB, COZEep)KallMX HeIOCTOBEepHble CBemeHus, Jmbo
JIOKYMEHTOB, O(pOPMJIEHHBIX B HEHAJJIEXKAIIIEM TIOPSI/IKE.

He mMoxer sBaSITbCI OCHOBaHMEM [JIsI OTKasa OTCYTCTBME HOPMAaTUBHO
yperyJnMpoBaHHbIX TpeOOBaHUI K OOIIECTBEHHO MOJIE3HOM YCJIyre, 3a OIEHKOM KadyecTBa
OKa3aHMST KOTOPOWM OOPaTUIICS 3asIBUTETb.

20. T'ocymapcTBeHHass ycjiyra NpeaoCTaBiseTca 0e3 B3MMaHUSI TOCY/IapCTBEHHON
TTONLTMHBI UV VHOM TIIaThI.

21. MakcumManbHble CPOKU OKUAAHUS B OUepeiu:

1) mnpu nopmaue 3ampoca O MPeAOCTABJIEHUM TOCYAAPCTBEHHOW yCJIYyIM — He Gosiee
MATHAAIATA MUHYT, TIO TTpeBapUTEIbHONM 3aMUCH — He boJiee NeCsITU MUHYT;

2) nOpu TOJYYEHUM De3yJibTaTa MpefoCTaBJeHUs TOCYJAPCTBEHHOW YCJIYTU —
He GoJjiee MATHAALATY MUHYT.

22. 3anpoc 0 mpemoCTaBJIeHNM TOCYIAPCTBEHHON YCJIYTU PETUCTPUPYETCS B I€Hb €ro
nocTtyiieHus B Komurer.

23. TpeboBaHMs K NOMEILEHUSIM, B KOTODBIX TMPEJOCTAB/SETCS TOCYJapCTBEHHAS
yciIyra, K 3ajly OKMIaHusT, MEeCTaM JJIsl 3alIOJTHEHMS 3aIIpoca, MHPOPMALMOHHBIM CTEHAAM C
obpasnamy MX 3aloJHEHMSI U IepeyHeM JTOKYMEHTOB, HEOOXOOMMBIX JISl IIPeIOCTaBIEHNS
roCyIapCTBEHHOM YCJTYTHU:

1) 3ganme, B KOTOpOM pacmnosiokeH KomuTeT, MODKHO HaXOAUTHCS B TIEMIEXOTHON
JIOCTYMHOCTH (He OoJjiee [AEeCATM MUHYT TIEIIKOM) /i1 3asiBUTeSeid OT OCTaHOBOK
06111eCTBEHHOTO TPAHCIOPTA;

2) Ha TEppUTOpUM, TIPWIETralolleli K MecTopacnoysiokeHnio Komurera [IOSKHBI
MMETbCSI MeCcTa [IJi1 TapKOBKM aBTOTPAHCIOPTHBIX CPENCTB, JOCTYH 3asiBUTESIeN
K MapKOBOYHBIM MECTaM JOJIKEH SIBJISITHCSI OeCIIaTHBIM;

3) 3paHMe, B KOTOPOM pacnojioxkeH KoMuter, 1o/mKHO 6bITh 060PY/IOBAHO OTAEIbHBIM
BXOJIOM 151 CBOOOZHOTO JOCTYIA 3asIBUTE/IEN B ITIOMEIleHNe;

4) nometiennsa Komurera, B KOTOPBIX IPENOCTABISIOTCS TOCYIapCTBEHHbIE YC/IYTH,
3aJ1 OXKUAAHMS, MeCTa IJISI 3aIllOJIHEHMSI 3aIlIPOCOB O IPEHOCTaBJIEHMM TOCYIAapCTBEHHOM
yciyru, MHGOPMAaILIMOHHbBIE CTEH/IbI C 0OpasaMy MUX 3ar0JTHEHUS U ITEPEeYHEM TOKYMEHTOB,
HeOOXOAVMBIX IJI IMPeJOoCTaBIeHUs TOCyJapCTBEHHOM YCJIYTM, AOJDKHBI COOTBETCTBOBATD
CaHNTapHO-3MUIEMUOJIOTUYECKUM TIpaBujaM, TpeOOBaHMSIM ITOKapHOU 6e30MacHOCTH, a
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TaKkke oOecIieuMBaTh OECHPENsITCTBEHHbIM [IOCTYII MHBAJIMIOB B COOTBETCTBUU C
3aKOHOAATENbCTBOM Poccuiickon @emepaliyi 0 COIMAIbHOM 3aIUTe MHBAINIOB;

5) nenTpanbHblii  BXOm B 3maHue KomuTera goybkeH  6bITh  060pyAOBaH
MHGOPMAIMOHHON TabMUYKON (BBIBECKON), coaepsKallel MHGOPMaUuUI0 O HaMEeHOBaHMUM
opraHa rocyJIapCTBEHHON BJIACTH, IIPEIOCTABJISIOLIErO IOCYIapCTBEHHYIO YCIIYTY;

6) pueM 3asIBUTENIEN JOKEH OCYIIECTB/ISITHCS B CHEIMaabHO OTBEAEHHBIX JIJIST 9TUX
11eJIeN IMOMeIeHMIX;

7) IpUCYTCTBEHHbIE MECTa JO/IKHBI BKJIIOUATh MecTa JJist MH(GOpMMUpPOBaHKS U TTpUeMa
3asIBUTEJIEN;

8) mecta WMHGPOPMMPOBAHUA, TIpeJHA3HAYEHHbIE /51 O3HAKOMJIEHMS 3asBUTEJIeN
¢ MHOOPMALMOHHBIMU MaTepuasiaMy, AOJDKHBI ObITb OOOpYIOBaHbl MHMOPMALMOHHBIMU
CTeHIaMI;

9) mecTta OJ11 3amoOJHEHMS OOKYMEHTOB OOJDKHBI ObITb OOOPYIOBAHBI CTYJIbSIMMU,
crosamu, obecreueHbl oOOpaslaMy 3aloJHEHMS JOKYMEHTOB, OJlaHKaMM 3aIllpoCOB
M KaHLIeJIIPCKUMM TIPUHAAJIEKHOCTSIMM;

10) mecTta okugaHust B ouepeny Ha KOHCY/IbTAIMIO, MPEeCTaBJIeHNe WM MOTyYeHue
JIOKYMEHTOB JOJDKHbI OBbITb OOOPYIOBAHbI CTYJIbSIMU, KPECeJbHBIMM CEKLUSIMU WIN
CKaMbsiMK (6aHKETKaMMN);

11) npu opranmsaimmu paboumx MeCT JO/DKHA ObITh HpPegyCMOTpPeHa BO3MOXKHOCTD
CBOOOMIHOTO BXOZAA M BBIXOMA CrenuaymcToB KomuTera yyacTBYIOIIMX B IIPEIOCTAaBIEHUN
TOCYJaPCTBEHHOI YCIYTY U3 TIOMEIeHNST;

12) Ha wuHpopmanoHHOM cTeHAe KomureTa mo/mKHA COAEPsKATHCS CELYIOIIAst
uHbOpMaIus:

TEKCT HACTOAIIEr0 afMUHUCTPATUBHOIO perjaMeHTa C IPUIOKEHUSIMM;

dbopma 1 obpasel; 3amoJTHEHMS 3aIIPOCa.

24. TTokasaTenu JOCTYITHOCTU ¥ Ka4eCTBa FOCYIapCTBEHHOM YCITYTH:

1) nonHOTa, AaKTyaJlbHOCTb M  JOCTOBEPHOCTb MHGOpPMaIUM O  TMOPSJKE
IIpeIOCTaBJIEHNMS TOCYAAPCTBEHHOM YCJIYTH, B TOM YMCJIE B 3JIEKTPOHHON (OpMeE;

2)  HaraamHOCTL GOpM pasMeraeMoi MHGpOpPMalyM O TOPSIAKE MPeTOCTaBIECHUS
roCcyapCTBEHHOM YCIYTH;

3) cobaoaeHre CPOKOB MPENOCTABIEHMS TOCYJAPCTBEHHOM YCJAYTM U CPOKOB
BBITIOJIHEHMST aAMMHMCTPATUBHBIX TIPOLEAYp IIPU MPEeNOCTaBJeHUM TOCYyZapCTBEHHOM
YCIIyIY;

4)  OTCYTCTBMe YAOBJIETBOPEHHBIX XaJl006 CO CTOPOHBI 3asiBUTEJIEN II0 pe3yJbTaTaM
ITPelOCTaBJIEHNS TOCYAAPCTBEHHON YCITYTH;

5) mpemocraBieHMe  BO3MOXKHOCTM  MOJauM  3ampoca O  IIpeaOoCTaBJIEHNUM
TOCY/IAPCTBEHHOM YCJIYTY U TOKYMEHTOB (COMIepsKAIIMXCS B HUX CBEIEHMN), HEOOXOIMMBIX
IS TIPEIOCTABJIEHNSI TOCYIapCTBEHHOM YCIYTH, B (OpPME 3JIEKTPOHHOTO JOKYMEHTa C
MCIIOJIb30BaHEeM MTOPTAIOB rOCY/1apCTBEHHBIX YCIIYT;

6) KOJMYECTBO B3aMMOJIEVICTBMIA 3asIBUTENISI CO crienuanaucramu Komurera He 6osee
IIBYX (Mojjaua 3ampoca 1 MoJiydeHne pesyabTara);

7)  OTCYTCTBME OYepeneil IIpy MpeJoCTaBAeHNM rOCY1apCTBEHHBIX YCIYT.

25. VMuble TpebGoBaHMsS, B TOM YMC/I€ YUMUTHIBAIOLIME OCOOEHHOCTM IPEIOCTABICHMS
TOCYIApCTBEHHOM VYCIYTM B MHOTOQYHKIMOHAJIBHBIX ILIEHTPaX U  OCOOEHHOCTU
MpeoCTaBIEHUSI TOCYAAPCTBEHHOM YCIYTH B 3JIEKTPOHHOM hopme:

1) 3zagBuTento MpemoCTaBisIeTCS BO3MOXKHOCTb IIOJydyeHMSI MHGOpMaUMm O
rocymapcTBeHHou — ycayre  Ha  caute  Kommrera, EguHom — moprane, caiire
MHOTO(YHKIIMOHAJIBHOTO IIEHTPA;
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2) 3asgBUTENIO IMPEAOCTAB/SEeTCS BO3MOXKHOCTb IMOJyueHMss (opMbl 3ampoca B
3JIEKTPOHHOM BuJe Ha cante Komurera, EnquHom moprase, caiiTe MHOTOGYHKIIMOHAIbHOTO
IIEHTPa;

3) 3asIBUTEJIIO MPEIOCTaB/ISIETCSI BOSMOXKHOCTD HallpaB/IeHUsT 3aMpoca, MOINNCAHHOTO
JIEKTPOHHOM TMOAIMCHIO [OMYyCTMMOIO BMA, HA 3JIEKTPOHHYIO mouty Kommrera wu
MOTyUYeHUs pe3yjbTaTa TOCYJAPCTBEHHOM VYCAYTM IO aApecy 9SJeKTPOHHOM IOYThI,
YKa3aHHOMY B 3aIipoce.

3. Cocras, IOC/IeIOBATEILHOCTD ¥ CPOKM BBITIOJTHEHUST aAMUHUCTPATUBHBIX
TIpoLIeyp, TPeOGOBaHMS K MOPSIIKY MX BBITIOJHEHMS], B TOM YKCJIe OCOOEHHOCTU
BBITIOJTHEHNST aAMUHUCTPATUBHBIX MTPOLIEAYP B 3JIEKTPOHHOM HOpMe, a TakyKe 0OCOOEHHOCTH
BBITOJTHEHUST aIMUHUCTPATUBHBIX MTPOIEAYP B MHOTO(PYHKIIMOHATBHBIX ITEHTPaX

26. T'ocymapcTBeHHasl yciayra BKIIOYaeT B cebs ciepyrolliMe agMUHUCTPATHMBHbIE
MpoLeayPhI:

1) npuem, perucrpanmsi 3anpoca 1 HalpaBjieHNe Ha UCIIOJIHEHNE;

2) MOArOTOBKA M HallpaBjeHMe MeKBeJOMCTBEHHOI'O 3alpoca;

3) paccMoTpeHMe 3arnpoca, GOpMUPOBaHUE PEIIEHNS;

4) BbIgaua (HampasJieHMe) 3asIBUTEJIIO IOKYMEHTOB, TIOJITBEPIKAAIOIINX
IpefocTaB/ieHe TOCYIapCTBEHHOM YyCiayru (B TOM UUCAe OTKa3 B IIPeAOCTaBIeHUNU
TOCYIAPCTBEHHOM YCIIYTH).

27. Ilpuem, perucTtpanms 3armpoca 1 HalipaBjeHue Ha VCIIOJIHEHNE:

1) ocHoBanmMeM /151 Hauaja agMMHUCTPATUBHOM MPOIENYPHI SIBJSETCS MOCTYIUIEHNE
3anpoca B Komurer;

2) mpuem 3ampoca ocyulecTsasercs creuyanucrom KomureTra, OTBETCTBEHHBIM
3a IpUeM BXOJISIIEN KOPPECTOHEeHIIMHU, KOTOPbI He MOo3/AHee OJJHOT'O pabouero JHS CO AHS
MOCTYIJIeHKs 3ampoca B KomuteTr permcrpupyer 3ampoc, BO3BpAIAeT BTOPOM SK3EMILISP
3anpoca (Ipy €ro HaJdMuuym) 3asBUTENIO U MepefaeT 3amnpoc mnpencenarento Komurera
B JIEHb €r0 PernucTpalnn;

3) npu TMOCTYIUIEHMM 3ampoca B 3ieKTpoHHoM ¢dopme crenyanuct Komurera,
OTBETCTBEHHBIN 33 MPUEM BXOASIIEN KOPPECTOHAEHIMH, PACIIeUaTbIBAeT 3aMpoC, CTABUT Ha
HEeM BXOZSILMI HOMeEp, TEeKYIIYIO JaTy 6e3 HeoOXOOVMOCTM TOBTOPHOIO MpPeICTaBJIEHMS
JOKYMEHTOB Ha OyMa)XHOM HOCHUTeJIe, COOOLIaeT Ha 3JEeKTPOHHYIO IOUTY 3asiBUTEJISI
IIPMCBOEHHBIM 3allpocy HOMep M IepedaeT 3ampoc mpexacenarento Komurera B meHb
perucTpalmm 3amnpoca;

4) B cjlyyae IMojauyM 3ampoca B 3JEKTPOHHOM BUIE Yepe3 MOPTal TOCYIapCTBEHHbBIX
ycayr, yHbopMalusi O PerucTpaluy 3arnpoca HampaBJsIeTcs 3asBUTENIO B 3JI€KTPOHHOM
BUJIE B JIMUHBIN KaOMHET;

5) npencenarens Komurera He mosgHee OQHOTO paboyero AHS CO JHS PerucTparyuu
3ampoca omnpeesisieT UCIOJHUTEIS, OTBETCTBEHHOTO 3a MPeIOCTaB/IeHNe roCy/IapCTBEHHOMN
ycayru  (masiee - OTBETCTBEHHBIM  MCIOJHUTENb), TYTeM HaJOXKeHWs Ha 3armpoce
COOTBETCTBYIOILEN Pe30JIIOLNHM U MepelaeT ero OTBeTCTBEHHOMY MCIIOJIHUTEIO;

6) pe3yJbTaTOM agMMHMCTPATMBHOM TWPOLIENYPhl SBJSIETCA ITOJyYEeHMe 3armpoca
OTBETCTBEHHBIM MCIIOJIHUTEJIEM;

CpOK BBITIOJIHEHMS aJIMMHUCTPATUBHON TMPOLIEAYPbl HE [IOJ/KEH IPEeBbIIaTh ABYX
pabounx JHeNM CO IHS MOCTYILJIEHUS 3aIpoca.

28. Tloaroroska 1 HampaBJ/ieHVE MEKBEJJOMCTBEHHOTO 3aMpoca.
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BrisiBiieHye OTBETCTBEHHBIM MCIIOIHUTEIEM OTCYTCTBMSI HEOOXOAVMMBIX JOKYMEHTOB,
KOTOpbIe MMEIOTCS B PaCIOPSKEHUM MCIIOTHUTEIBHBIX OPTraHOB, (elepasIbHbIX OpPraHOB
UCIIOJTHUTEJIBHONM BJIACTY U OPraHOB TOCYAAPCTBEHHbBIX BHEOIOMKETHBIX (DOHIOB ¥ OPTraHOB
MECTHOT'O CaMOYIIpaBJIeHNsI, TIO/IBEIOMCTBEHHbBIX MM OpPTaHM3aIM Y MHBIX OpPTraHMU3aIniA, U
HaIpaBJIeHNe MEeXBEJOMCTBEHHBIX 3aIlpOCOB, B TeUyeHMe ABYX paboumx [HeN cO ITHS
MOCTYTUIeHus 3anpoca B Komurer.

29. PaccmoTtpenue 3anpoca, GopMUpOBaHME PEILIeHUS:

1) ocHOBaHueM s Havajia agMMHUCTPATMBHOM TPOIEIYPHI SIBJISIETCS TOJTydeHue
OTBETCTBEHHBIM UCIOJHUTE/IEM 3aIlpoca C pesononuen npeacenarenss Komurera;

2) UCTIOJTHUTEJTb He To3aHee 26 pabounmx AHENM CO AHS MOCTYIUIEHMSI K HEMY 3ampoca
paccMaTpMBaeT €ro Ha MpeaMeT OTCYTCTBMS (HaiuMuusg) OCHOBAaHMM [JIs OTKas3a B
IIpelOCTaBJIeHUY TOCYNAPCTBEHHOM YCITYTH;

3) B ciyyae HaJIM4Ms OCHOBaHMI AJISI OTKasa B NMPeNOCTaBIE€HMM TOCYHapCTBEHHOM
YCIYTY UCTIOJHUTE/Tb MOATOTABIMBAET MPOEKT MOTUBMPOBAHHOTO YBEJOMJIEHUSI 00 OTKa3ze
B IIPENOCTaBJI€HUM TOCYJapCTBEHHON YCJIYTM, BUSUPYET €ro CaMOCTOSITEJIbHO U
IpeACcTaBIsieT Ha MOANUCH npenacenaTtento Komurera;

4) Ipy OTCYTCTBMM OCHOBaHMM [Jjis1 OTKa3a B IIPeJOCTAaBIIEHUM TOCYAapCTBEHHOMU
YCIYTH, TEepeuMC/IeHHbIX B TMyHKTe 19 aIMMHUCTPATUBHOTO perJiaMeHTa, AOJIKHOCTHOE
JMIIO B CPOK He IIpeBbIIalOMM 26 paboumx AHE C MOMEHTAa IOCTYIUIEHMS K HeMy
3asiBJIeHMsI, TOTOBUT 3aK/JIOUeHMe TI0 OIleHKe KayecTBa OKa3aHus  COIMAJIbHO
OPUEHTUPOBAHHOM HEKOMMEpUECKOM OpraHusalmeinr oOIIeCTBEHHO IIOJe3HbIX YCJIYT B
chepe oxpaHbl U pecTaBpanyy 0OBbEKTOB KYJIbTYPHOTO Hacaenus (MaMsSTHUKOB UCTOPUU U
KYJIbTYPHI) HapoJ0B Poccuiickoi denepaun (MaMsITHUKOB, aHcambsen,
IIOCTOTIPUMeYaTeTbHbIX MECT, MECT 3aXOpOHEeHMIi) Ha TeppuTopun TOMCKOI 061acTy;

5) npeacenarens Komnurera He mosgHee OgHOTO pabovyero JHST CO JTHSA MOCTYIIIEHUS K
HEMY TTPOEKTa AOKYMEHTA, SIBJISIONIErOCsS pe3yJbTaTOM IpeJOCTaBIeHNs TOCy/IapCTBEHHON
YCYTHU, TTOATIMCHIBAET YKA3AHHbIN JOKYMEHT;

6) pe3yJIbTaToOM agMMHUCTPATUBHOM MPOLIEAYPBI SIBJISIETCSI MOATVCAHNE
npencenaresiem Komurera 3ak/iO4eHMs IO OIEHKE KaueCTBA OKa3aHMsl COIMAJIbHO
OpPMEHTUPOBAHHOM HEKOMMeEepUeCcKOl opraHusalueil oOIIeCTBeHHO II0JIe3HbIX YCJIYT B
chepe oxpaHbl U pecTaBpanuu OObEKTOB KYJIbTYPHOTIO Hacjaenus (MaMSTHUKOB UCTOPUM U
KYJIbTYPBbI) HapoLoB Poccuiickoin ®epnepanyn (MaMsITHUKOB, aHcamoOJien,
JIIOCTOIpyMeYaTebHbIX MeCT, MEeCT 3aXOpPOHeHMI1) Ha Tepputopum TomMckon obaacty, amubo
yBeOMJIeH!MsT 00 OTKa3e B IIPEIOCTaBIeHNN TOCYAAPCTBEHHOM YCIIYTH;

CpoK BBITIOSTHEHMS aJMUHUCTPATUBHON TMPOIENYyPbl HEe JO/DKeH TNpeBbImaTh 26
pabounx THEN CO IHS TOJyYeHNsT 3aITPOCa OTBETCTBEHHBIM MCITOTHUTESIEM.

30. Beimaua (HampaBJieHe) 3asBUTEJTIO JOKYMEHTOB, MO TBEPSKAAIOILINX
IIpeloCTaB/IeHNe TOCYIapCTBEHHON yoIyrM (B TOM YMCAe OTKas B IPeNOCTaBIEHUN
TOCYIAPCTBEHHON YCITYTH):

1) ocHoBaHMeM I Havyajla AgMUHUCTPATUBHOM TIPOLELYDPHI SIBJISETCS TOJIydeHue
crienamuctom KomuTera, OTBETCTBEHHBIM 3a OTIIPABKY MCXOJSINEN KOPPECIIOHIEHIINM,
MOANMCAHHOTO IpencenartesieM Komurera [OOKYMeHTa, SB/SIOLLIErOCS pPe3yJIbTaTOM
Mpe/IOCTaB/IEHNUS] TOCYAAPCTBEHHOW YCITYTH;

2) cneumManucT Komurera, OTBETCTBEHHBIN 3a OTIIPaBKYy MCXOISILLIEN
KOPPECTOH/IEHIIMM BBITIOJTHAET CJIEAYIOLINE TeNCTBUS:

He IO3[Hee OLHOro pabodyero IHS CO OHS mofmucanus mnpenceparenem Kommrera
JIOKYMEHTa, SBJSIOIIErOCA Pe3yJbTaTOM NPEAOCTaBJeHUsI TOCYAAPCTBEHHOM YCIYTH,
PETUCTPUPYET €TO B KYPHAJIE UCXOISIIEN KOPPeCITOHAEHIIN;
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He TOo3gHee ABYX paboumx [OHEM cOo OHS monnmucaHus mpencesarenem Kommrera
JIOKYMEHTa, SIBJSIOIIErOCs pe3yJabTaTOM MPeAOCTaBIeHUs] TOCYAAPCTBEHHOM YCIYTH,
HaIpabJisieT (BPyYaeT) ero 3asiBUTENI0 CIIOCOOO0M, BbHIOPAHHBIM 3asBUTEEM IMpPU IOHaye
3amnpoca;

3) pe3y/IbTaTOM aJIMMHMUCTPATUBHON IpOIleLyphl SIBJISIETCS HallpaBjieHue (BpyueHue)
3aBUTENIO0 JTOKYMEHTA, SBJISIONIEroCs pe3yjabTaTOM IMpPeIoCTaBIeHusT TOCyAapCTBEHHOMN
YCJIYTU Y TIOATIMCAHHOTO YITOJJTHOMOYEHHBIM JO/KHOCTHBIM JIULIOM.

CpoK BBITIOJIHEHUS aIMUHUCTPATUBHON TMPOLEAYpbl He MOJKEH TPEeBbINIaTh ABYX
pabouux AHEN CO IHS IOJydYeHus crenyanmcTtoM Komurera, OTBETCTBEHHBIM 33 OTIIPABKY
UCXOJSIIEN KOPPECTIOHIEHIINY, TOAMMCAaHHOTO Tpeacenatenem Kommrera mOKyMmeHTa,
SIBJISIOLIETOCS Pe3yJIbTaTOM MPEIOCTABICHUS TOCY/IapCTBEHHON YCTYTH.

31. Oco6eHHOCTHM BBITIOHEHMUS aAMUHUCTPATUBHBIX MPOIEAYP B 3JIEKTPOHHON (popme,
a TaKKe 0COOEHHOCTHU BBITIOTHEHMS aIMMHUCTPATVBHBIX mpoLenyp B
MHOTOQYHKIIMOHAJIbHOM IIeHTpe:

Ha Epunom moprane, cante MHOrOQYHKIMOHAJIBHOTO LieHTpa, caite Komurera
pasMenIarTCs 06PasIibl 3aMOTHEHNMS 3JIEKTPOHHOM (POPMBI 3a1ipoca.

®opMupoBaHMe 3ampoca B JIEKTPOHHOM ¢dopMe 3asBUTETEM OCYIIeCTBJISIETCS
MTOCPEeNCTBOM 3aloOJIHEHMS 32JIeKTpOHHOM (opmbl 3armpoca Ha EpuHoM mnoprasie 6e3
HeoOXOIMMOCTH AOIIOJIHMTE/IbHOM oAUy 3aIpoca B MHOM (popme.

@opmaTHO-JIoTMYeckasi MpoBepKa CGHOPMMUPOBAHHOTO 3ampoca  OCYILECTBJISIETCS
aBTOMAaTMUECKU ITOCJIe 3aTTOJTHEHUST 3asIBUTEIEM KakKJOro U3 TOJeN 3JeKTPOHHOU (OpPMBbI
3ampoca. [1pu BbIsIBJIeHNM HEKOPPEKTHO 3alOJIHEHHOTO TOJIS 3JIEKTPOHHONM (OpPMBI 3ampoca
3asBUTEb YBEJOMJISIETCS O XapaKTepe BBbISIBJIEHHOM OIIMOKM U TIOPSIAKE €e yCTpaHeHUs
MOCPEeACTBOM MHGOPMAIIMOHHOTO COOOIIEHsT HEMOCPeCTBEHHO B 3JIEKTPOHHOM Gopme
3ampoca.

[Tpu popmupoBanny 3ampoca 3asiBUTENTIO 00eCeunBaeTCs:

BO3MOYXHOCTb KOIMPOBAHMS M COXPAHEHMS 3aPOCA U TOKYMEHTOB, HEOOXOIVIMBIX J1JISI
IIpeiOCTaB/IeHNS TOCYLAPCTBEHHOM YCITYTH;

BO3MOYXHOCTb 3aTIOJIHEHUS HECKOJIbKMMU 3agBUTEIIMU OJTHOWM JIEKTPOHHOU (hOpPMBbI
3ampoca mpu oOpallleHMM 3a TOCYZApPCTBEHHBIMM YCJAyramM, IpeAroJaraloimmm
HampasJieHKe COBMECTHOI'O 3aIpoca HECKOJIbKUMU 3asiBUTEISIMM;

BO3MOSKHOCTD ITeuaTyi Ha 6yMasKHOM HOCHUTeJIe KOIMM 3JIEKTPOHHON (OPMBI 3aMpoca;

COXpaHeHMe paHee BBeIEHHBLIX B 3JIEKTPOHHYIO (opmy 3alpoca 3HauYeHMi B J1r0Ooe
BpeMsI 1O JKEeJIAaHUIO I10JIb30BAaTE/sl, B TOM 4MCJIe MPU BO3HMKHOBEHMM OMIMOOK BBOJA U
BO3BpaTe JJIs [IOBTOPHOTO BBOJIA 3HAUEHNN B 3JIEKTPOHHYIO (POPMY 3a11poca;

BO3MOXXHOCTb [IOCTyTa 3asiBUTeNsT Ha EauMHOM mopraje K paHee IOAAHHBIM
MM 3aMpOCaM B TeueHMe He MeHee OJHOTO Toja, a Takke YaCTUYHO CHOpMIUPOBAHHBIX
3aIllpOCOB — B TeUEHME He MeHee TPeX MeCSIIeB.

ChopmMupoBaHHbI ¥ TMOAMMCAHHBINA 3aIPOC, U AOKYMEHTbI, HEOOXOAUMbIE JIJIsl
IIPeIOCTaBIeHUST TOCYAAPCTBEHHON YCAYTM, Hampasisiiorcss B KomureT mocpenctBoM
Enuuoro moprana. B Takom ciyuae Komurer o6s3aH MHGOPMUPOBATDH 3asIBUTENSI O XOAE
BBITIOJTHEHMST 3alpoca M O pe3yJbTaTax ero pacCMOTpeHus IO ajpecy (YHMKAJIbHOMY
uaeHTMdOUKATOpYy) JIMYHOrO Kabmueta Ha EqmnHom nopraite.

PesysnbraT npepocTaBieHMs TOCYZAPCTBEHHOM YCJIYTYM TIO 3arpocy, MOCTYIMBLIEMY
yepe3 MHOTO(YHKIMOHAIbHBIN IIEHTDP, TOA/IEXXUT HANPABJIEHNIO B MHOTO(QYHKIIMOHATbHBIN
LEHTP B CPOKM, IpPEeLyCMOTpPEHHble COrJalleHueM O B3aMMOAEMCTBUM, 3aKIIOUEHHbIM
MEXTy MHOTO(YHKIIMOHAIbHBIM IIEHTPOM 1 KomMuteTom.
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4. @opMbI KOHTPOJIS 33 UCIIOJHEHMEM aJIMUHUCTPATUBHOIO perjaMeHTa

32. KoHTposb 3a WCIOJIHEHMEM HACTOSIIEro aIMUHUCTPATUBHOTO perjamMeHTa
OCYIIECTBJISIETCS B (DOpMe TEKYILETO U MOC/IeIYIOIEro KOHTPOJIS.

33. Tekylmii KOHTPOJb OCYIIECTB/SIETCS OTBETCTBEHHBIM MCHOJHUTEJEM IIpU
PacCMOTpPEHUM JOKYMEHTOB 3asiBUTEJIS B COOTBETCTBUM C HACTOSIIMM agMUHUCTPATUBHBIM
perjiaMmeHTOM.

Cnenmamuctet Komurera (B TOM uMc/ie AO/KHOCTHBIE JIMIIA), OTBETCTBEHHbBIE
3a MpeIOCTaBJIeHNE roCy/IapCTBEHHOM YCIIYTH, HECYT TUCIHUIIIMHAPHYIO,
aAMMHUCTPATUBHYIO U MHYIO OTBETCTBEHHOCTb, YCTAaHOBJIEHHYIO 3aKOHOAATEIbCTBOM
Poccuiickonn @epepanyy, 3a HeCOOJIOEHME CPOKOB M TOPSJKA MCIOJTHEHMUS KaKaou
aIMMHUCTPATUBHOM  MPOLEAYpbl, VYKa3aHHOM B  HACTOAIIEM  aJAMUHUCTPATMBHOM
perjameHTe.

34. Ilocnenyonmii KOHTPOJIb OCYIIIECTBJISIETCSI TIOCPEACTBOM MPOBELEHNS ITPOBEPOK B
cnydae nocrtyiieHuss B Komurer mHpopmaumm o pelleHMSIX, AeUCTBUAX (Oe3neliCTBUN)
crienanuctoB Komutera, y4acTBYIOIIMX B TPENOCTAaBJIEHUM TOCYAAPCTBEHHOM YCIIYTH,
KOTOpbIMM HapylleHbl TpeOOBaHMsl, YCTAHOBJIEHHble HACTOSILIMM agMUHUCTPATUBHBIM
perjaMmeHTOM.

[IpoBepka mNpOBOOMUTCS Ha OCHOBaHMM pacnopsbkeHusi Komurera o npoBegeHuu
ITPOBEPKU, KOTOPBIM OIpeJiesisieTcss AOBKHOCTHOe iniio KomuTteTa, mpoBojsiiiee TpoBEPKY,
CPOK TpPOBEeIEHUs] MPOBEPKM, AAThl Havaja M OKOHUYAHUS TPOBEAEHUS] TPOBEPKU, CPOK
odbopMiieHNsT pe3yJIbTaTOB IIPOBEPKU.

35.B cayuyae BbISBJIEHMS TIpM  OCYLIECTBJEHUM KOHTPOJIS 33 MCIOJTHEHUEM
HACTOSIIIETO aIMMHUCTPATUBHOTO perjiaMeHTa HapyIlIeHu TpeObOBaHMI, YCTaHOBJIEHHBIX
HAaCTOSIIIMM  @JIMMHMCTPATUBHBIM  pErjaMeHTOM, BWHOBHbIE JIMIIA  IIPUBJIEKAIOTCS
K OTBETCTBEHHOCTU B COOTBETCTBUU C 3aKOHOIATeNbCTBOM Poccuiickoin Meneparimmn.

5. Mocyne6Hoe (BHecyne6HOe) 06KajOBaHMe pelieHnii 1 aeincTeui (6e3meiicTBus)
KomuteTa, 1O/KHOCTHOTO JIMIIA, MPEJOCTAB/ISIONIErO TOCYAAPCTBEHHYIO YCAYTY OO
rOCyJIapCTBEHHOTO CJIy Kalllero, MHOro(GyHKIMOHAIBHOTO LIEHTpa, paboTHMKA
MHOTO(YHKIIMOHAIBHOTO LIeHTpa

36. [ocynebHoe (BHecymebHOe) OOKajlOBaHMe pellueHu M JeidcTBuM (6e3neiCTBIS)
Komurera, DOJKHOCTHOrO JMlla, HPEeJOCTAaBJISIONIETO TOCYJAapCTBEHHVIO YCIYry Jmbo
TOCYJIJapCTBEHHOT O CJTY3KAIIero, MHOTO(YHKIVIOHAJIBHOTO IIEHTPA, paboTHMKA
MHOTO(QYHKIIMOHAJIbHOTO IIEHTpAa OCYIIECTBJISIETCSI B COOTBETCTBMM C TaBon 2.1
depepanpHoro 3ako"Ha ot 27 wuwonas 2010roma Ne 210-@3 «0O6 opranmsanum
ITPeIOCTaBIEHNSI TOCYAAPCTBEHHbBIX Y MYHUIIUITATBHBIX YCITYT ».

37. JKanoba Ha pemienus u nenctBusi (6esmeiicTBue) mpencenarenss Komurera
nmopaeTcss Ha wuMmsl 3amectutesnst I'ybepHaropa Tomckol 006J1aCTM TIO CTPOUTENIbCTBY
U apXUTEKTYpeE.
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[IpunoskeHue

K aIMMHUCTPATUBHOMY peryjiaMeHTy
IIpeloCTaBJIeHMs TOCYJapCTBEHHON YCJIYTU
«O1eHKa KauvecTBa OKa3aHUs COIMAIbHO

OpMEeHTUPOBAHHOU HEKOMMepUueCcKou
opraHmsanyert OOIIeCTBeHHO IIOJIE3HbBIX
YCIyr»

[Ipencenarento Komurera rno oxpaHe
0OBEKTOB KYJIbTYPHOT'O HAC/IEeINS
Tomckon obmacTu

oT

(HauMeHOBaHME IOPUANYECKOTO JIMLA, afpec
MECTOHAXOKIEHNS)

oT 20 T.
ncx. Ne

3ASBJIEHUE
O COOTBETCTBMM KaueCTBa OKa3bIBAEMbIX COIMAJIbHO OPMEHTMPOBAHHON HEKOMMEepUeCKOn
oprasusaiyen ob11eCTBeHHO MOJIE3HbIX YCIYT YCTAHOBAEHHBIM KPUTEPUSIM

HpOI_Hy BblIdTb 3aK/JIUeHrne O TOM, UYTO COOMAJIbBHO OpPUEHTUPOBAHHAA
HeKOMMepUeCKasa OpraHmu3alus

OKa3bIBaeT OOIIEeCTBEHHO TOJIe3HbIe YCIYTUM B cdepe OXpaHbl M pecTaBpaliuu OObEKTOB
KYJbTYPHOTO Hacjenus (MaMSATHUKOB WCTOPUMM M KyJbTYpbl) HapomoB Poccuiickoin
denepauym (MaMSITHUKOB, aHcaMOJielt, JOCTOIPUMeYaTeTbHbBIX MECT, MECT 3aXOPOHEHMI)
Ha Tepputopun TOMCKOV 067aCTM, COOTBETCTBYIOIIME KPUTEPUSIM OIIEHKM KauecTBa
OKasaHusi  OOILIECTBEHHO  MOJIe3HBbIX  YCJIyIr,  YTBEP)KOEHHbIM  IIOCTAHOBJIEHMEM
[TpaButenbctBa Poccuitickon @epepaumm ot 27.10.2016 Ne 1096 «0O6 yTBepskaeHUM
nepeyHsi O6IIeCTBEHHO MOJIe3HbIX YCIYT M KPUTEPHEeB OLIEHKM KavyeCTBa MX OKa3aHMUs»

« » 20 roga / /
(mogmuco) (D.1.0. 3asBuTENSN)

(reyaThb CTABUTCS TPV HATMYMMN)

Hacrogmmm moarBepskaai CBOE COrJiacue Ha OCYILEeCTBJIEHMe rocyAapCTBeHHbIMM caysKaimmy Komurera o
OxpaHe 0OBEKTOB KYJIbTYPHOrO Hacaeaus ToMCKoM 06/1acTy 06paboTKU MOMX MEPCOHATBHBIX TaHHBIX B COOTBETCTBUM
¢ tpeboBanusivu 4. 1 c1. 9 DepepasibHoro 3akoxa ot 27.07.2006 Ne 152-@3 «O nepcoHanbHbIX JAHHBIX»

« » 20 roza / /
(mopmucs) (D.N.0. 3agBuTe)




