NEITAPTAMEHT COLIMAJIBHOM 3ALIUTHI HACEJIEHUS
TOMCKOM OBJIACTU

ITPNKA3

18.01.2021 N2 2

O BHecenuy MsMeHeHmy B npuka3s JenaprameHTa COIMaaIbHOM 3aILMThI HACEJIEHNS
Tomckou obsacty ot 31.10.2014 N® 27

B 11en151x coBepilleHCTBOBAHMSI HOPMATMBHOT'O MTPaBOBOT'O aKTa

[TPUKA3BIBAIO:

1. Buectm B mpukas JlemapTameHTa COLMAJIbHOM 3alMThl HacejgeHUs ToMcCKOM
obmactu ot 31.10.2014 N° 27 «O6 yTBepskIeHuM MOPSaKa IpeloCTaBAeHNsI COLUMAIbHBIX
YCJIYT TIOCTaBIIMKAMM COLMa/IbHbIX yCiayr» («CobpaHue 3aKOHOATeNbCTBA TOMCKOMU
obnactu», N2 11/2 (112) vacts 2 ot 28.11.2014) cnenyroive nameHeHus:

B Ilopsimke mpemocTaBjieHUs1 COIUMAIBHBIX YCJIYT MOCTABIIMKAMMU COIUATBHBIX
YCJIYT, YTBEPXKIEHHOM YKa3aHHbBIM MpyuKa3oM (pasee - [Topsaok):

1)B CraHpmapTax COUMAaJAbHBIX VYCIAYT, TPEeNOCTaB/ISIEMbIX  ITOCTaBIIUMKAMU
COITUAJIBHBIX YCIYT B (hOpMe CTAllMOHAPHOTO COHMAJBbHOTIO OOCTY>KUBaHUS (MTPUIJIOSKEHME
1 k Ilopsigky):

a) B pasgere 1:

B noapaszesie 6 cTpoky «OmucaHue COUMaIbHOM YCJIYTM, B TOM 4uCjie ee 0Obem»
M3JI0KUTDb B CJIeIYIOIIEeN peaaKin:

«B xone mpegocTaBieHus COUMATbHON YCIYTU OCYIIECTBIISIETCS CJIe/IyIolliee:

3aMeHa MOCTEeIbHOTO OeJlbs;

CMEHa HaTeJIbHOTO OeJibsi: HOUHAsI COPOYKa, TPYChl, MaiiKa.

CTupKa MOCTEIbHOTO M HATEJIbHOT'O 0eJIbsl OCYIIECTB/ISIETCS MAIIMHHBIM CITOCOO0M.
CmMeHa MOCTELHOTO M HATEIbHOT'O Oe/Ibs MPOBOAUTCS MO Mepe 3arpsi3HEHMSI, HO He peske
OIHOrO pasa B 7 IHEN»;

B noapasmene 7 cTpoky «OmucaHue COUMaIbHON YCJIYTU, B TOM YUCTIE ee 00bemM»
M3JI0KUTDb B CJIEIYIOLIEN PeaaKIIn:

«B xope nmpemgocTaBieHNs] COUMATbHOM YCIIYTU OCYIECTBIISIETCS C/IeYIOIIEee:

TMrMeHa Tejia ob1as (TurueHndeckasl BaHHa, eskeHeIesIbHO);

TMTMeHa TeJla YacTu4Has (1o Mepe HeoOXOAMMOCTH);

06paboTKa KOKHBIX TTOKPOBOB (110 Mepe HeOOXOAMMOCTN );

repeMeHa IoJI0KeHUs Tesia, 0OMbIBaHMe, OOTUpaHKe, 3aMeHa I1aMIIepca;

OKa3aHye TOMOIIM B ITOJIb30BAaHUM CYAHOM, TyaseToM (110 Mepe HEOOXOIUMOCTN);

BBIHOC Cy/IHA C MOCJIeMYIoNIen 06paboTkon (1o Mmepe HeOOXOAMMOCTH);

6puThe JnIla (e3keHeIeIbHO OOHOKPATHO);
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CTPU3KKA HOT'TEN (e3KeHeIe/IbHO OHOKPATHO);

CTPU3KKA BOJIOC (TI0 Mepe HeOOXOAMMOCTH);

IpMuechiBaHue (€KeJHEBHO OAHOKPATHO);

rUrMeHnyeckass oo6paboTka MmojaoCcTH pra (exKkeJHEBHO OJHOKPATHO)»;

6)noapasaen 20 pasmesna 4 U3IOKUTDb B CJEAYIOIIEN pelaKIn:

«20. Ob6yueHne IMpaBWIbHOMY IIOBEJEHMIO B OBITY M OOIIIECTBEHHBIX MeCTaX,
CaMOKOHTPOJII0, HABBIKAM CaMOOOCTY;KMBAHMS M MHBIM (hOpPMaM >KU3HEIesITeJIbHOCTI

Omnucanne coumanbHou | B xoje IIpeIOCTaB/ICHYS COLMaIbHOM YCIIyTU
YCJIYTM, B TOM UKUC/IE €€ |[IpeayCcMaTpuBaeTcs U3yUeHe peKOMeHIaluI
06beM CIEIIMAIUCTOB,  OIpele/jieHNe  aKTyaJbHOLO  YPOBHS

COLMAJIbHOM TOJITOTOBJIEHHOCTU ITOJIyYaTesIsl COIMAIbHBIX
YCJIYT, a Takske 00yueHye HaBbIKaM:

coOJIIOIeHsI JIMIHOM TUT'MeHbl (IIpUYechiBaHMe, YMbIBaHME,
IUTMeHa IIOJIOCTH pTa, OpuThe, IOJb30BaHME BaHHOM,
IyIlIeM, YXOJI 32 pyKaMu, HOTaMM, HOI'TSIMI );

MOJIb30BAHUSA U YXOAa 3a OJeX0u, 00yBbiO (HOIIEHNE
BEPXHETO M HIDKHEro OeJibsl, UyJIOUHO-HOCOYHbBIX U3JIEJINN,
TOJIOBHbIX YOOpOB, 3acTerMBaHMe IIYTrOBUll, KPIOUKOB,
MOJIHMM; HajgeBaHue OOYyBM, 3aBSI3bIBAHME IIIHYPKOB,
BlIEBaHME UX B 0OYBb; OCYILECTBJIEHNME YXO1a 3a OJIEKI0N U
06YBbIO);

MMOATOTOBKM K MpueMy nuilu (COPTUPOBKA, HapesKa
IIPOAYKTOB, ToJava ebl, HAIUTKOB Ha CTOJ);

npuemMa ImiM (BJIaJgeHMe CTOJOBBIMM IpubOpamu);
IIpUTOTOBJIeHMST Tmiyu (06pabOTKa OBOIIHBIX, MSCHBIX,
PBIOHBIX TMPOJAYKTOB, IPUTOTOBJIEHME MEPBbIX, BTOPBIX
611011, U3eNIA U3 TeCTa U APYTUX USTEUN);

yOGOpKM TIOMeIleHni (BbITMpaHue, BbIOMBAHNUE, TTOIMETaHMe
M MBIThE T10J1a, MBITbE OKOH);

PYYHOM CTUPKM (BBDKMMaHMe, pasBellMBaHue Oebs),
TJIASKKU OeJIbs;

PEMOHTA OAEeKIbI, OeJIbsl;

IJIAaHMPOBAHMUSI PACXOIOB, HABbIKAM OILIATHI;

II0JIb30BaHMSI OBITOBBIMM IIPUOOpPaMMU;

6e30I1acHOCTH Ipu MIOJIb30BaHUU ra30BbIMU "
9JIEKTPUYECKMMHU JOMAIIHUMMU HNpubopamu, CIUUYKAMHA,
KpaHaMu;

IIOJIb30BAHMS 3aMKaMM, 3aII0PAMU, BbIK/IIOUATEISIMU;
KOMITBIOTEPHOV I'PAMOTHOCTM, IIOJIb30BAHMIO MOOMJIbHBIM
TenedOHOM;

IIOBEeIeHMs] B OOIIECTBEHHBIX MECTaX, CAMOKOHTPOJIO, a
TaK;Ke 00yUeHMe MpaBMUIaM KYJIbTYPbl OOIIEHHUS;
IIOJIb30BAHMSI OOIIIeCTBEHHBIM TPAaHCIIOPTOM.

Yoiryra mpemocTaBiisieTcsl € 1eblo  (QOPMUPOBAHUS Y




MosTyvaTesieid COUMaNbHBIX YCJIYT - MHBAIMUIOB COLMATBHO
3HAUMMbIX YMEHUI M HABBIKOB (COLMAIbHO-OBITOBBIX U
KOMMYHMKATUBHBIX, TIOBEEHNSI, CAMOKOHTPOJISI Y IPYIUX)
C yYeTOM TMIIAa UM  CTPYKTypbl uxX  pAedekra,
MHAUBUIYIBHBIX — MNCUXODU3NMYECKMX U JIMUHOCTHBIX
OCOOEHHOCTEeN pasBUTHUSI, UYTO MAOJIKHO CIIOCOOCTBOBATh
YAYYIIEHUIO  B3aMMOOTHOIIEHMI C  OKPY’KaIOLLVMU,
ajanTauumn IO Ty 9aTesIsl COUMAIbHBIX  YCJYT K
CYIIECTBYIOIIEN Cpee OOUTAHUS

Cpoku
YCIIyTU

IIpeaoOCTaBICHMST

B cpok, omnpeneneHHbIM WHAMBUIYAJIBHOW ITPOTPAMMON
MpeIOCTaB/IeHUsT COLMAJIbHBIX YCJIYT, WM Ha [epuop,
IeCTBYSI TOTOBOPA O MPEeAOCTABJIEHUY COLMATbHBIX YCIIYT

[TomyureBon
dbuHaHCcHMpoBaHUS
COLMAIBbHOM YCITYTU

HOpPMAaTUB

Y cTanasanuBaeTcs OpraHmsauyen COLIMAJILHOI'O
OOCITY)KMBAaHMSI B COOTBETCTBMM C  METOJAMYECKUMU
PEKOMEHIAIIUSIMM [0 pacueTy IIOAYIIEBBIX HOPMAaTUBOB
(GUHAHCHMPOBAHUSL COIMANBHBIX YCJIYT, YTBEPKIEHHBIX
noctaHoBjieHneM IIpaBurenbcTBa Poccuiickon Memepanym

IlokasaTenu KayecTBa WU
OIleHKa pe3yIbLTaTOB
TIpeIoCTaBJIeHMs
COLMAIbHOM YCITYTU

[TomHOTA /i CBOEBPEMEHHOCTD MpeaoCTaBIeHUST
COLMAIBbHOM YCJIYTU, Pe3yJabTaTUBHOCTb ITPEAOCTABIEHUS
(yayullleHre YCJIOBUM SKU3HEHeSITeNbHOCTM ITOTydyaTesist
COLMAIBHBIX YCYT), YIOBJETBOPEHHOCTb ITOJTy4yaTesIst
COIMAJIbHBIX YCIYT KaueCTBOM IIPEIOCTaBJIIEMON YCIYTH,
OTCYTCTBME OOOCHOBAaHHBIX 3KaJI00

YcnoBuss npegocTaB/eHUs
COLMAJIbHOM YCIYIU, B TOM
qyucie YCJIOBUS
JTOCTYITHOCTHU
rpeioCTaBIeHNS YCIIYTU
IJIT UHBAJIMAOB U JPYrux
JIUIL, C YYETOM OTPaHMUYEHUI
UX JKU3HEIESITeIbHOCTU

Ycnyra IIPeIOCTaB/IIeTCS B COOTBETCTBUM C
MHOVMBUAYAJIbHOM  IIPOTPaMMOM  peabWIMTalluM  MJIU
abuauTauuMy  MHBaJMAA JMOO B COOTBETCTBUM C

pPeKOMeHaalusaIMy CIieuaJIMCTOB»,

B) moxapa3zeit 31 pasmena 7 MCKIIOUUT;

2)B  CrangapTax
COLIMANbHBIX YCJIYT B
(mpunoskenue 2 K IMopsaky):

COIIMATbHbBIX
dbopme

YOIy,
[IOJIy CTALIMOHAPHOTI'O

IIPeJOCTaB/ISIEMbIX  I[MOCTaBILMKAMM
COILIMAIBHOTO  OOCJTY>KMBAHMS

a) mogpasgen 14 pasmena 4 U3JI0KUTD B CEIYIONIEN pelaKIInn:
«14. Ob6yueHue npaBUJIBHOMY TIOBEJEHMIO B ObITY M OOIIECTBEHHBbIX MeCTax,
CaMOKOHTPOJII0, HABbIKaM CaMOOOCTYKMBAHMSI M MHBIM (hOpMaM >KU3HEesI TeIbHOCTU

Onucaune COLIMAIbHOM
YCJIyIM, B TOM YHUCJIe ee

IIPeIOCTaBJICHUS COLIMAJIbHOM YCIIyTU
MU3yUeHue peKoOMeHIalun

B Xome
IIpenyCcMaTpPUBaAeTCs
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o6bemMm

CIEeIIMA/IICTOB,  OIpefleJieHMe  aKTyaJbHOTO  YPOBHS
COLIMAIbHOM TIOATOTOBJIEHHOCTU MOJIyYaTessl COLMATbHbBIX
YCJIYT, @ TakKyKe 00yueHMe HaBbIKaM:

coOJIIOmeHsI JIMYHOM I'UT'MeHbl (IIpuYechiBaHMe, YMbIBaHHE,
TUTMEHa TIOJIOCTU pTa, OpuThbe, MOJb30BaHME BAHHOM,
IyIIeM, YXOJI 32 pyKaMu, HOTaMM, HOI'TSIMI);

MOJIb30BaHMI M yXOJa 3a OAEXKIONW, O0YBbIO (HOIIEHNe
BEPXHETO M HIDKHEro OeJibsl, UyJIOUHO-HOCOYHbBIX U3JIEJINN,
TOJIOBHBIX YOOpOB, 3aCTerMBaHME ITYTOBUIl, KPIOUKOB,
MOJIHUI; HageBaHue OOYBM, 3aBSI3bIBAHME IITHYPKOB,
BlleBaHMeE X B 00YBb; OCYIIIECTBJIEHME YXOa 33 OJIeXKI0U U
06YBbI0);

IIOATOTOBKM K IIpueMy nuiyM (COPTUPOBKA, Hapeska
IIPOIYKTOB, II0/la4a eIbl, HAIIMTKOB Ha CTOJI);

npremMa ImiyM  (BJafe€HME CTOJIOBBIMU  MHpUOOpaMm);
MPUTOTOBJIEHUST TMIM (0OpaboTKa OBOIIHBIX, MSICHBIX,
PBIOHBIX MPOJAYKTOB, IPUTOTOBJEHME TMEPBbIX, BTOPBIX
6JTI0/1, U3TeIUI U3 TeCTa U APYTUX U3AEJINN);

yOGOpKM TIOMeIleHni (BbITMpaHue, BbIOMBAHNUE, TTOIMETaHMe
M MBIThE T10J1a, MbITbE OKOH);

PYYHOM CTUpPKM (BBDKMMaHMe, pasBellMBaHUe Oebs),
TJIAKKU OeJsibs;

PEMOHTA OAEeKIbI, OeJIbsl;

IJIAaHMPOBAHMS PaCXOIOB, HaBbIKAM OILIATHI;

II0JIb30BaHMsI OBITOBBIMM IIPHOOpaMM;

6e3011acHOCTH pu MIOJIb30BAHUM ra30BbIMMU "
9JIEKTPUYECKMMIU  JOMAIIHUMM MOpubopaMy, CIUYKAMMU,
KpaHaMMu;

ITOJIb30BaHMS 3aMKaMM, 3aII0paMu, BBIK/IIOYATE/IIMM;
KOMITbIOTEPHOM TPaMOTHOCTU, TOJb30BAHUIO MOOUJIBHBIM
Tese)OHOM;

MOBefleHNs B OOIIECTBEHHBIX MeCTax, CaMOKOHTPOJIIO, a
TaKkKe oOyueHue MpaBuiamM KyJIbTypbl OOLIEHMUST;
IIOJIb30BaHMSI OOII[eCTBEHHBIM TPAHCIIOPTOM.

Yoiryra 1mpemocTaBisieTCsl C  1ejblo  (OpPMUPOBAHUS Y
MoIyJaTesieil COMMAIbHBIX YCJIYT - MHBAJIUIOB COLMATBHO
3HAUMMbIX YMEHUW U HABBIKOB (COIMATbHO-OBITOBBIX U
KOMMYHUKATUBHBIX, MTOBEJIEHVSI, CAMOKOHTPOJSI M JIPYTUX)
C yYeTOM TUIIA UM  CTPYKTypbl uX  pAedekra,
VHAVNBUIYIbHBIX — MNCUXODU3MYECKMX UM JIMUHOCTHBIX
OCOBGEHHOCTEeN pa3BUTHSI, YTO [OJIKHO CIIOCOOCTBOBATH
VAYUIIEHUIO  B3aMMOOTHOIIIEHMII C  OKPYsKaloIIMMU,
ajanTauumn MTOTydaTesis COLMaTbHBIX yCIIyT K
CYILLIEeCTBYIOIIEN cpefle OOUTaHMS




Cpoku
YCIIyTU

IIpefOCTaBJICHNS

B cpok, ompeneneHHbIM WHAMBUAYAJIbHOM ITPOTPaMMON
MpeOCTaB/eHUsI COIMAJbHBIX YCJIYT, M Ha [epuop
IEeJICTBIS IOTOBOPA O IMPEeIOCTaBAeHUY COIUATbHBIX YCIYT

[TomyiieBon
dumHAHCUPOBAHMS
COLMAJIbHOM YCIIYIU

HOPMAaTUB

VY craHaBIMBaeTcs opraHmu3alnmen COLIMaILHOT O
OOCITY)KMBAaHMSI B COOTBETCTBMM C  METOAMYECKUMU
pPEKOMEHJAIIMSIMM II0 pacyeTy IIOAYIIEBbIX HOPMAaTUBOB
(bUHAHCUPOBAHUS COLMATBHBIX VCIYT, YTBEPKIEHHBIX
noctaHoBieHueM IIpaBurenbcTBa Poccuiickon Memepanim

IlokazaTtenu KauecTBa M
OLIeHKa pesyabTaTOB
NpegoCTaBIeHNUS
COLMAIbHOM YCJTYTHU

[TomHOTA " CBOEBPEMEHHOCTb IIpeIOCTaBIeHUS
COIMAIbHOM YCIYTHU, Pe3yJbTaTUBHOCTb MPEeIOCTABICHUS
(ynydilleHre YCJIOBUM SKU3HENESITeIbHOCTY  ITOTydaTesst
COIMANIbHBIX YCJIYT), YOBJIETBOPEHHOCTb IOJTyYaTesst
COLUMAIBbHBIX YCJIYT KaueCTBOM IPeJOCTaB/IsIEMON YCIIYTH,
OTCYTCTBME OOOCHOBAaHHBIX 3Ka100

YcnoBuss  npenocTaB/ieHUs
COIMAIBHOW YCJIYTU, B TOM
yycie YCJIOBUSI
IOCTYITHOCTHU
TIpeIOCTaBJIeHNS YCJIYTU
IJIS1 MHBIMAOB M IOPYTUX
JIUIL C YUYETOM OI'paHMYeHUI
UX KU3HEIesITeIbHOCTU

Ycnyra IPeIOCTaBISIETCS B COOTBETCTBUU C
VHAVNBUIYQJIBHOVW  MPOTPpaMMON  peadbuauTaruu  Win
abuaurtauuMy  uMHBaJMAA MO0 B COOTBETCTBUM C

pPeKOMeHOaIUsIMU CIIeNaJIMCTOB»,

6) nmoapasnen 21 pasgena 7 MCK/IIOUNTD;

3) B mogpasnesne 6 pasmena 1 CTaHZapTOB COIMANBHBIX YCYT, IMPEIOCTABISIEMbIX
MOCTABIIMKAMU COIMAJbHBIX YCJIYT JuilaM 0Oe3 ONpeneieHHOrO0 MeCTa JKUTeIbCTBA U
3aHATUM B (popmMe MOSYCTAllMOHAPHOTO COIMAJBbHOTO OOCTYKMBAHMUS (TIpWIOKeHMe 4 K
ITopsinky) cTpoky «Omnucanue COIMaAJbHOM YCAYTH, B TOM UKUC/IE ee 0ObeM» TOIMOJHUTD
ab3aleM CeayIolero CoaepsKaHmsl:

«-BblFavya HaTeJbHOI'O Oeibs (GyTO0JIKA, IMMKaMHble OPIOKM, TAIIOUKI)»;

4) CraHgapTbl MPegOCTaBJEHNSI CPOUYHBIX COLMAJbHBIX YCJIYT, MPEeIOCTaBJISIEMbIX
MOCTABIIMKAMM COLIMAIbHBIX YCayT (rpuioskenue 5 K [Topsiaky) JONOJHUThL pasmenom 6

CeAYIOLIEro COMePsKaHMsL:

«6. CompoBoXKIeHMEe TIO/TyUaTesiell COIMaIbHBIX YCIYT, MOTYYaIOINX COIMATbHbIE
YCAYTU B CTAIMOHApPHOW (GOpMe COIMATBHOTO OOCTYKMBAHMS, MPU TOCITUTIU3ALUU B

MEeOUIIMHCKUE OpraHm3aliin

Omnucanne counaabHOMN
YCIIYTY, B TOM UYUCJIE ee
00beM, CPOKU U
MePUOAUUYHOCTh
IpeIOCTaB/ICHMS

Ob6ecneueHne yxoaa 3a MoJiydaTejeM COIMAIbHBIX YCIIYT,
HY>KIAIOMMMCS B IIOCTOSSHHOM ITIOCTOPOHHEM YXOne, B
MIepUoJl €ro HaXOXK/JIEeHMsl Ha JIeYeHUM B MeAULIMHCKOM
opraHu3auyuu TpU HEOOXOIUMOCTM (33 MCKIIOUYEHUEM
MICUXMATPUYIECKOV MEIUIIMHCKON OPTaHn3aLun).

O6bem yCiIyru  onpenensiercss MHAMBUIYAJIbHO IO




MeAVNLIMHCKUM TTOKA3aHUSIM.
Cpoxknu peIOCTaBIEHUS YCIIYTH: Ha
TOCIUTAIN3AINY B MEIUITMHCKYIO OPraHM3aluio.
[TepmognyHOCTb IIPeAOCTABJIEHUSI YCIYTHU: TIPU HATUUUK
HEOOXOIMMOCTHU B OKa3aHUU YCITYTU

epuo,

[TomyiieBoit HOpMaTUB
dumHAHCUPOBAHMS
COLMAIbHOM YCJTYTHU

Y craHaBanBaeTcs opraHmusanmen COLMaJIbHOT O
OOCTY)KMBAHMSI B COOTBETCTBUM C METOAMYECKUMU
pPEeKOMEHJIAIMSIMU 110 pacyeTy IOAYIIEeBbIX HOPMAaTUBOB
(bUHAHCMPOBAHUS COIUATBHBIX YCIYT, YTBEPKIEHHbIX
noctaHos/ieHuem [IpaButenncTsa Poccuiickon @epepauyn

[TokasaTenu KauecTsBa U OkazaHue YyCJIyrM B COOTBETCTBMM CO  CpPOKaMM,
OIIeHKA Pe3yJIbTaTOB YCTaHOBJIEHHBIMM HACTOSIIMM CTaHIAPTOM
IpeIOCTaB/ICHMS

COIMATBHOM YCJIYTU

Ycnosust mpenocrapiaenns  |OkasaHuMe  yCIyTM B NIOMEIIEHUM — MEIMUIIMHCKOU
COLMAIbHOM YCJIYTY, B TOM |OpraHMsalMu, C KOTOPOM 3aK/IIOUEHO COIJIAIIeHWe O
uyciie yCIOBUS B3aMMOJIENICTBUM, B nepuoj pabouero Bpemenu. Hanmume
IOCTYITHOCTHU y  CHelMalMCTa  COOTBETCTBVIOIIEN  KBaJU(UKAIINN.
TpeoCTaBeHus yCayru ms | JJoCTyITHOCTh TTOMEIleH!sl, Te IpeaoCTaB/IseTcs yCIyra,
MHBAJIMAOB U IPYTUX JIUIL C |IJII  CAMOCTOSITEJIbHOTO — IlepedBMyKeHMs] TIpaskmaH C

YUYeTOM OTpaHUUYeHUN UX
KUBHEOeATeTbHOCTU

OI'paHNMYEHUAMU KU3HEeOeATEeJIbHOCTH.

2. Hacrosiiiinin  mipuKa3 BCTyIIaeT

B CUJIy uepe3 [OeCiITh [OHEM IIocje OHS €ro

oduLMaNbHOrO OITyO/IMKOBAHMS.

HauanbHuk menaprameHTa

M. A .Kunsanknnaa




