MUHUCTEPCTBO CTPOUTEJILCTBA TBEPCKOM OBJACTH

IIPUKA3
18.10.2021 Ne 4-un

r. Tseps

06 agMUHHCTPaTHBHOM perjiaMeHTe NpeIoCTaB/ICHHS Muuucrepcreom
CTpoHTeNbLcTBa TBepckoii 001acTH rocyxaperBennoii yeayru «Ouenka
KajecTBa OKa3aHusl COHAJILHO OPHEHTHPOBAHHBIMH HEKOMMEPYeCKHMH
OPraHH3alHAMH O0IIECTBEHHO MOJIE3HbIX YCIyT»

B cooreerctBuM ¢ ®enmepansHeIM 3akoHoM oT 27.07.2010  Ne 210-03
«O0 opraHM3alUMM IPEXOCTAaBICHHS TOCYJAApPCTBEHHBIX H MYHHUUIAIBHBIX YCIIyT»,
nocranosnenneM IlpaButensctBa Poccuiickoit ®emeparuu ot 26.01.2017 Ne 89
«O  peecTpe HEKOMMEPYECKHX OpPTaHM3alMii — HCIONHHUTENeH OBIIECTBEHHO
TIIOJIC3HBIX  YCIIyr», MOCTaHOBNeHUsMM IIpaBurensctBa TBepckoii  ob6nactu
or 11.12.2018 Ne 352-nm «06 yrtBepxneHun IlonoxkeHus o Munucrepcrse
cTpouTensCTBa TBepckolt obmactu», or 25.12.2018 Ne 399-mm «O ITopsinke
paspabOTKU U yTBEpXKHEHHS AIMUHUCTPATMBHBIX DErJIAMEHTOB OCYUIECTBIIEHHS
TOCYNapCTBEHHOTO  KOHTpOJISL (Haja3opa) M aJMHHHCTPATHBHBIX pEraMeHTOB
IIPEIOCTaBIICHUS TOCYIaPCTBEHHBIX YCIIYT», IPUKA3BIBAIO:

I. YTBepauTH AQIMUHHCTPATUBHBIA  pErNaMeHT  IPeAOCTaBICHUS
MununcrepctBoM crpoutenscTBa TBepckoil  oGnactu TOCYapCTBEHHOH YCIIyTH
«OLeHKa KayecTBa OKa3aHHS COLMAILHO OPHEHTHPOBAHHBIMH HEKOMMEPUYECKUMU
OpraHM3alMsMH OOLIECTBEHHO MONE3HBIX YCIHyr» (fanee - aJMHHHCTPATHBHBI
PErTIaMENT, roCy IapCTBEHHAs yCiyra) (puiaraercs).

2. TlpuBECTH MOMXKHOCTHBIE pPEINaMEHTHl M AOJKHOCTHEIE HHCTPYKIIHH
COTPYAHUKOB MUHHCTEpCTBa CTpoMTenbcTBa TBepCckoil o6NacTH, y4acTBYIOIUX B
TIpENOCTABICHUN IOCYIapCTBEHHOU YCIIYTH, B COOTBETCTBHE C aJIMMHHUCTPATHBHBIM
PETJIAMEHTOM B TEYE€HHE OAHOIO MecCsla CO JHS BCTYIUIEHHS B CHIIy HACTOSILErO
npuKasa.

3. ObecneunTs pasMelleHHe aIMHHHCTPATHBHOTO peIaMeHTa Ha caiiTe
Munncrepctea  ctpomrtensctBa  TBepckoif  obiactd B UHPOPMAITHOHHO-
TEJIEKOMMYHHUKAITHOHHOM CeTH HHTepHeT o agpecy:
MUHCTPOW.TBEPCKasso0IacTb.pd W BHECTH CBEOeHHS 00 aIMHHHCTPAaTUBHOM
PerIaMeHTe B rOCYyNapCTBEHHYIO HH(QOPMAlUMOHHYIO cucTeMy TBepckoil obmacTu
«PeecTp TOCYZapCTBEHHBIX H MYHHUIHIAIBHBIX yenyr (dyskuwmid) Teepckoit
001acTH» B TeYeHHWE OJHOTO MecsAla CO JHS BCTYIUICHHUS B CHJIy HACTOSIIETO
IpHKa3a.

4. KoHTpOIIb 32 MCIIOJTHEHHEM HACTOSLIEro TIPHKa3a OCTABISIO 33 COGOIA.

5. Hacrosuii mpuka3 BCTymaer B CHIYy €O OHS ero odurransHOrO
oIy 0JIMKOBaHHS.
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Ilonoxenuss aJIMUHUCTPAaTHBHOIO periaMeHTa B YacTH IPeJOCTaBICHUS
rOCYJapCTBEHHOM YCIyrH B DJJEKTPOHHOM BHJE INPHMEHSAIOTCA C MOMEHTa
o0ecrieueHns] TEXHHYEeCKOH BO3MOXHOCTH HpeNOCTaBIEHHS TrOCYAapCTBEHHOM
YCIIyTH C UCIIOJIB30BAHHEM HH(OPMAI[HOHHO-TEIEKOMMYHHUKALIMOHHEIX TEXHOJIOTHH,
B TOM YHCJIE C UCIIOJIb30BaHKeEM (elepalbHON rocyIapCTBEeHHON HH(OPMALHOHHOM
cuCTeMbl «EIUHBIM MOpTan TOCYAapCTBEHHBIX W MYHHUIHNAIBHBIX  YCIIyT

(byHxIIHIT)».

HcnoHga0Imui 0093aHHOCTH
MuHHCTpa CTPOHTENbCTBA

TBepckoii o0acTu E.B. 3aiineBa




IIpunoxxenue

K NpuKa3zy MuHucTepCcTBa
CTpPOUTEINBCTBA TBepckoi obacTu
or 18.10.2021 Ne 4-un

AJMUHUCTpaTUBHBIN perjiaMeHT
npenocTaBieHuss MUHUCTEPCTBOM CTPOHUTENBCTBA TBEPCKOI 00IacTH
roCyaapCTBEeHHOM yCiIyru « OLieHKa KauecTBa OKa3aHUsA COIHAILHO
OPHEHTHPOBAHHBIMU HEKOMMEPYECKUMHU OPTaHU3alUIMHU OOILECTBEHHO
IIOJIE3HBIX YCIYD»

Paznen 1
O061111e moT0XKEHUS

Honpasnen 1. TIpeameT peryTupoBaHUs afMUHACTPATHBHOTO PETIAMEHTA

1.  AIMHHHCTPATHBHBIA pEINaMeHT IPENOCTaBlIeHHA MUHUCTEPCTBOM
cTpouTenbeTBa TBepckol ob6nacTé rocymapcTBeHHOM yenyru «OleHKa KadecTBa
OKa3aHWs COLHAJIBHO OPHEHTHPOBAHHBIMH HEKOMMEPYECKHMH OpraHH3alMsIMU
OOINECTBEHHO IIOJIE3HBIX YCIyr» (Jlajlee COOTBETCTBEHHO — aJMHMHMCTPATHBHBI
perJaMeHT, roCyAapCTBEHHAs yciyra) pa3paboTaH B II€NAX ITOBBIIIEHHS KAadyecTBa
NPEAOCTaBICHUS  TOCYJapCTBEHHOM  YCIyTM U YCTaHABIWBAeT  IOPSIOK
NPENOCTaBJICHUS TOCYHApPCTBEHHOM YCIyrH Y CTaHIApT  IPeJOCTABICHHUS
TOCYJapCTBEHHOU YCIIyTH.

ITogpasnen II. Kpyr 3asBureneii

2. 3agBMTENnsAMM NIpH TOIYYE€HHH TOCYNAapCTBEHHOW YCIyrd (najee Takxke —
3asBUTENH, HEKOMMeEpYECKUE OpraHu3alyN) SBJISIFOTCS COLUAIIBEHO
OpHEHTHUPOBAHHEIE HEKOMMepYeCKue OpraHu3aluH, COOTBETCTBYIOIIIHE
TpeOOBaHUAM, YCTaHOBIIEHHBIM cTaThedl 2 DemepanpHoro 3akoHa ot 12.01.1996
Ne 7-03 «O HekOMMEpYeCKHX OpraHU3alMix», OKa3bIBAIOIIHE ClELYIOIIe
OO0IIIeCTBEHHO MOJIE3HBIE YCIYTH:

1) comelicTBue BO BpPEMEHHOM OTCElIE€HMH B 0e30macHble palHoHBI C
00s3aTeNbHBIM ~ IPEJOCTABIEHUEM CTAllMOHAPHBIX HWIIM  BPEMEHHBIX O KLJIBIX
IOMEUIEHHH IIpU IPEAOCTaBICHUHM YCIYTH II0 OKa3aHHIO COLUAIBbHON ITOMOIIH
JeTsM, WHBalIMIaM, TIpa)KJaHaM IIOXKWIOrO BO3pacTa, JHUIAM, HAaXOOALIUMCS B
TPYOHOW JKH3HEHHOM CHUTyalldM, B TOM YHCIIE IIOCTPaJaBIIKNM B pe3yJbTaTe
CTUXMHHBIX OENCTBHM, 3KOJOTMYECKHX, TEXHOI'€HHBIX HIM MHBIX KaTacTpod,
COUMANBHBIX, HAIMOHAIBHBIX, PEIMIHO3HBIX KOH(MIUKTOB, OeXeHuaMm u
BBIHYXXJICHHBIM IIEPECENICHIaM, a TAKXKE 10 UX COLMATIBHOMY COMPOBOXKIECHHIO;

2) NpoBeficHHE MEPONPHATHHN IO aJanTalidd MOMELICHUHM JKUIBIX JOMOB Ui
MaJIOMOOMIBHEIX —TIpaXk[aH, CTIPAjaloOIMX TOKENBIMH  3a00J€BaHHAMM, TpH
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MIpeI0CTaBICHUN YCIIyTH, MpeaycMaTpUBaroLIeH MEINKO-COIIHAILHOE
CONPOBOXKIEHHE JIML[, CTPajalolliX TSOKENbIMH  3a00NeBaHUAMH, W JIMII,
HYXXJAIOLUXCS B METULUHCKOM HaUIMaTUBHON IOMOIUM, BKJIIOYas OPTaHU3ALUIO
OKa3aHMUs MEQULIMHCKON MANIMaTHBHOM ITOMOIIY ¥ COAEUCTBHUE B €€ MMOJIyUYECHHUU.

3. Ilpu mojiydeHHH TrOCYyIapCTBEHHOH YCIyTM OT MMEHM 3asBUTENIEH BIIpaBe
BBICTYIATh WX  IPEJACTaBUTENH, YIOIHOMOYEHHEIE B  COOTBETCTBHH  C
3aKOHOJATEIbCTBOM Poccuiickoil denepanu.

Ioapasnen III. TpeboBanus K NOPSAKY HHOOPMHUPOBaHHS O IIPEAOCTABICHHH
roCyJapCTBEHHOU yCIIyIrH

4. VHpopMamuio O TMOpSAKE IPeNOCTaBICHUS [OCYNAPCTBEHHOH YCIyrH
MOXXHO MOJYy4YuTh B MMHHCTEPCTBE CTPOUTENBCTBA TBEpCKOH obmacTu (nanee —
MuHHCTEPCTBO), Ha caire MunucrepcTBa B UHGOPMAIILOHHO-
TeTeKOMMYHHUKAUMOHHONH ceT WHrepHer (manee — caiit MuHucTepcTBa), ¢
HCIIONB30BaHNeM (efepalibHOM TrocyaapcTBEHHOM HH(OPMAIMOHHONW CHCTEMBI
«EMHBIN MOPTaJ FOCYAAPCTBEHHBIX 1 MyHHUIIMITANBHBIX YCIyT (QyHKIuM)» (nanee —
Enunblii nopran).

CgefieHHsI 0 MecTe HaxoxaeHus, rpaduke pabOThHl, CIpaBOYHBIX Tele(oHaX,
ajipece DJIEKTPOHHOW MOYTHl M calita MHHHUCTepCTBa (Jajee IIPH COBMECTHOM
YIOMHHAHUM — CcOpaBoyHas HMHGOpMAIMA) pPa3MEMaloTCs B TOCYIapCTBEHHOM
uHpopMaMonHoi cucreme TBepckoit obmact «PeecTp TroCynapCTBEHHBIX U
MyHUIMIANBHEIX yenyr (pyHkuuit) Teepckoit obnacTu» (manee — perMOHalbHBIN
Peectp), B  (enmepaibHOi  TroCyNapCTBEHHOH  MH(QOPMAIMOHHOH  CHCTEME
«®DeepanbHBIl peecTp roCyIapCTBEHHBIX M MYyHHIUIANBHBIX YCIyTr ((QyHKIMA)»
(nanee — ®enepanbHblii peectp), Ha EquHOM noprane u Ha caiite MUHHCTEpCTBA.

MHUHHCTEPCTBO OOeCleynBaeT pa3sMeIleHHe M aKTyalM3alMio CIPaBOYHOH
nH(popMaIuK B peruoHaIbHOM Peectpe H Ha caiite MuHHCTepCTBa.

5. UndopmMupoBaHue [0 BOIIPOCaM NPENOCTaBIEH s FOCYIapCTBEHHON YCIIYTH
OCYIIECTBIAETCS:

1) myrem pasmernenus undopMmanuu Ha caiite MunuctepcTBa, Ha EnuHoMm
NIOpTaJe;

2) COTPYAHHKOM OTHAeNa MWIMIIHOTO CTPOMTENLCTBA MUHHUCTEPCTBA,
OTBETCTBEHHBIM 3@  INpPENOCTaBIeHHE  [OCYyJapCTBEHHOH  ycmyrm  (manee
COOTBETCTBEHHO — coTpyAnuK Otnena, OTaen), Ipy HENOCPEICTBEHHOM O0pallleHUH
npeACTaBUTENs 3asBUTEN B MUHUCTEPCTBO;

3) mocpencTBoM TeNne)OHHOM, ITOYTOBOH, 3IE€KTPOHHOH H (DaKCUMHIBHOM
CBSI3U;

4) Ha HHPOPMAIIMOHHBIX CTEHJaX B IOMeEIIEHUH MUHHCTEPCTBA.

6. IIpu nHGOPMHUPOBAHUM NPENOCTABIIAIOTCS CIEIYIONINE CBECHHUS:

1) o mopsigke mpeAoCTaBIeHHUs FOCY JapCTBEHHOM YCIIyTH,

2) O HOPMATHBHBIX IIPABOBBIX  aKTaX, PpETYIMPYIOIIUX  BOMPOCHI
IPeNOCTaBIeHHs TOCYIapCTBEHHON YCIyTy (HauMEHOBaHHeE, IPUHSBILIK OpraH, fara
¥ HOMEp IPHHATOr0 HOPMaTHBHOIO [IPABOBOr'0 aKTa);



3) o mepedHe NOKYMEHTOB, HEOOXOIMMBIX IS MOJy4E€HUs IOCYJapCTBEHHOM
YCIIyTH;

4) 00 UCTOUHMKAX TIONYYEHUS JOKYMEHTOB, HEOOXOOUMBIX  JUIS
NpeJOCTaBICHUs TOCylapCTBEHHOH yciayrn (opraHax, OpraHH3aliiIX H© HUX
MECTOHaXO0XIEHHH );

5) o BpeMeHH U MecTe IpueMa 3asBUTENEH;

6) 0 cpokax mpenoCTaBICHNS rOCyJApCTBEHHON yCIIyTH;

7) 06 OcCHOBaHUSX ISl OTKa3a B IPEeJOCTAaBIEHUU IOCY JTapCTBEHHON YCIIyIH;

8) 0 6€3B03ME3THOCTH MIPEeNOCTABICHUS TOCY JAPCTBEHHOMN YCIyIH.

9) o mnopsaake oOxanoBaHus HAedcTBUI (Oe3meHCTBHS) U pelIeHUi,
OCYLECTBISIEMBIX M HNPUHUMAEMBIX B XOJ€ IIPENOCTaBIEHHS TIOCYJapCTBEHHOU
yCIIyTH.

HNudbopmanus, ykazaHHas B HACTOSIIEM ITyHKTE, [IPENOCTaBIIETCS 3asiBUTEIIAM
OecriatHo.

7. Ilpm oOpalleHuHM NOpeACTaBUTENS 3asgBUTENs HEMOCPEICTBEHHO B
MuHHCTEPCTBO, cOTpyAHUK OTaena moapoOHO U B BexXIUBOH Gopme uHPOpMUpPYET
IpeACTaBUTENS 3asBUTENS [0 HHTEPECYIOIIMM €ro BOIpocaM, COo0ILaeT
CIpaBOYHYI0 HH(pOpMaluio, TmepedeHb AOKYMEHTOB, HEOOXOIUMBIX  JUid
IPEAOCTaBIIEHUs FOCYTapCTBEHHON YCIIyTH, a TAK)XXe pa3bsCHIET TpeOOBaHMs K HHM.

8. [Ipu oOpareHny npeAcTaBUTENs 3aiBUTENS B MUHHUCTEPCTBO NOCPEICTBOM
Tene(OHHOW CBSI3U, OTBET Ha TeleQOHHBIH 3BOHOK JOJDKEH HAa4YMHATBCSI C
UH(OpMaITUK 0 HAUMEHOBaHUH MUHHCTEPCTBA, a Takke (paMUIMK, UMEHH, OTIECTBE
1 JTIOJDKHOCTH COTPYAHUKA, IPUHABIIErO Tene(QOHHbIHA 3BOHOK.

B ciuydyae ecnu y COTpyJHHMKA, NPUHABIIETO 3BOHOK, OTCYTCTBYET
BO3MOXXHOCTh CaMOCTOSTEJIFHO OTBETHTh Ha IOCTABJIEHHbIE BOIPOCHI, Tele(hOHHbIH
3BOHOK JOJDKEH ObITh IepeajgpecoBaH (IE€peBEAECH) Ha JApYyroro CoTpyAHHKa,
yYaCTBYIOILETO B  IPENOCTABICHUHM TIOCYJAapCTBEHHOHW  YCIyrd, WIH XK€
oOpaTuBIIEMyCs JUIYy JOJKEH OBbITh COOOIIEH TeleQOHHBI HOMEp, [0 KOTOPOMY
MOHO MOJY4YUTh HEOOX0AUMYIO HHGOPMALIUIO.

9. Ilpu HanmMUMM MUCBMEHHOro OOpAallleHHs, 3asBUTENIO HANpPaBIIIOTCS
[HCbMEHHbIE Ppa3bsCHEHHUs IMOCPEICTBOM IIOYTOBOH CBS3H B TeUeHHe S5 paboumx
IHEeH co IHS perucrpauuu obpaiieHuss B MUHHUCTEPCTBE.

10. Ilpu uHDOpPMUPOBaHUM ITO BOIIpOCAM MPEAOCTABICHUS rOCYNapCTBEHHOU
ycIyrd B ¢GopMe OTBETOB IO DJEKTPOHHOW mouTe, Ha EnuHOM mopTane HiIx
IOCPEACTBOM  (aKCHUMUJIBHOM CBSI3M, OTBET Ha oOpallleHHe COOTBETCTBEHHO
HanpaBAeTCs Ha ajgpec DJIEKTPOHHOH IOYTHl, yKa3aHHBIH 3asBHTENEM B KauecTBe
azpeca Ui BEJCHUS IEPENUCKH, pa3MeIlaeTcs B «JINYHOM KaOWHeTe» 3asBUTENs Ha
EnuHoM nopTtaie aubo HampasiseTcs IOCpeICTBOM (PaKCHMUIBHOU CBSI3U B CPOK, HE
npeBbIIaomui 5 pabounx AHeH co AHA peructpauuu obpameHus B MuHHCTEpCTBe.

11. OtBer Ha oOpalleHNe HOIKEH COAEpXKaTh OTBETHl HAa NOCTABIEHHLIE B
oOpaleHuy BOMpPOCH], (aMUIIMIO, UMs, OTYECTBO U HOMEp Tene(oHa HCHONHUTEIS.
[TuceMeHHbIE OTBETHI IOJIUCHIBAIOTCS MUHUCTPOM CTPOMTENBCTBA TBepcKoi
obnactu (nanee — MUHUCTpP), B TOM YKCIE OTBETHI, HAMPaBIseMble B 3JIEKTPOHHOM



BHJIC, TOJIMUCHIBAIOTCS 3JIEKTPOHHOM MOANUCHIO, BHUI KOTOpPOH YCTaHaBIMBAeTCA
3akoHogaTenbcTBOM Poccuiickoit @enepanuu.

12. Ha wuHbopManmuoHHBIX CTeHAax B MuUHHUCTEpCTBE pa3MellaeTcs
crnemyoias nHpopMaus:

1) u3BNeuyeHs U3 MPAaBOBBIX aKTOB, COAEPKAIINX MOJIOKEHHUS, PETyIUPYIOIIHe
JESTENBHOCTD 10 MPEJOCTABICHUIO TOCYIapPCTBEHHON YCIIYTH;

2) GoK-cxeMa Mpe0CTaBIeHUs TOCY IapCTBEHHON YCIIyTH;

3) mepedyeHb AOKYMEHTOB, HEOOXOAMMBIX ISl MONy4YeHHsS [OCyAapCTBEHHON
yCIIyTH;

4) obpazen] 3amofHEHMs 3asBIE€HHS O MPENOCTABICHUU TOCYAapCTBEHHOM
YCIIyTH;

5) cpoku npenocTaBieHUst TOCYAAPCTBEHHOM YCIIYTH;

6) BpeMs TmpueMa JOKYMEHTOB, HEOOXOOUMBIX [UIsl IpPeNOCTaBICHUS
rocyapCTBEHHOH YCIIyTH;

7) oOCHOBaHMSI [JIs1 OTKa3a B IPEAOCTABICHUN I[OCYJapCTBEHHOM YCIyrH;

8) mopsAnOK MOJy4YeHHs] KOHCYNbTallMd W 3allUCH Ha IPHUEM K JOJKHOCTHBIM
munaM MUHHUCTEPCTBA;

9) nmopsnok oOamoBaHWS ~ pelleHWH W JeiictBuil  (6e3melcTBUA)
MuHuCcTEpCTBa, @ TaK)Xe €ro MOJDKHOCTHBIX JIMI, TOCYAApCTBEHHBIX I'PAKIAHCKHUX
CITy>KalllKX;

10) cipaBouHas uHGopMaIus;

11) cBegeHus o 6€3B03ME3THOCTH NPEAOCTABICHHS TOCY JAPCTBEHHOM YCIYTH.

13. bnank 3asBieHUs O NPEJOCTABICHUN TOCYapPCTBEHHOM YCIIyIH 3asBUTENH
MOTYT IOJIyYUTh HEMTOCPEACTBEHHO Y coTpyAHuKa OTaena mubo B 3NEKTPOHHOM BHIEC
Ha caifte MuHuctepcTBa v Ha EqunoM noprasne.

14. Ha caiiTe MuHHCTEPCTBA pa3MeIaeTcs Ceyromias HHPOopMaIus:

1) TONTHBIH TEKCT aAMHUHUCTPATUBHOIO PErJIaMEHTa;

2) nepedyeHb HOPMATUBHBIX IPAaBOBBIX aKTOB, PErYIHPYIOLIHX IIPeIOCTaBIEHHE
rOCyAapCTBEHHOM yCIIYyIH;

3) nepedeHb  JOKYMEHTOB, HEOOXONWUMBIX I  IPeIOCTaBICHUs
rOCyAapCTBEHHOH YCIIYTH;

4) oOpazelny ohopMIIEHUs 3asBI€HUS O IPEAOCTABICHUM TIOCYJapCTBEHHON
YCITyTH;

5) ¢popma 3asBIEHUSA O IPEIOCTABICHUH rOCY JapCTBEHHOH yCIIyIH;

6) CPOKH NpelOCTaBIEHHUS TOCYJapCTBEHHOM YCIIyTH;

7) cxema 1poesaa 10 MUHHUCTEPCTBA,

8) pexumM paboTbl MUHHCTEPCTBA;

9) nopsiox 3amKcH Ha MpHEM K AOJDKHOCTHBIM JiniiaM MUHUCTEPCTBa;

10) nopsmox oOxanoBaHus pelneHUH u  gedcTBui  (6e3neicTBUSA)
MHUHHCTEPCTBa, @ TaKXKe €ro AOJKHOCTHBIX JIMIL, IOCYJapCTBEHHBIX IPAKIAAHCKUX
CITy>XalllKX;

11) cBeeHus 0 6€3B03ME3AHOCTH NPENOCTaBICHHS [OCY 1apCTBEHHOMN YCIyTH.

15. Ha EquHoM nopTase pa3melaercs cileayromas nHhopMaus:

1) HauMeHOBaHUE roCyJapCTBEHHON yCIIYTH;



2) yHHUKalBHBIA pEECTpOBBI HOMEp TOCYJAapCTBEHHOW YCIyrd H JaTa
pa3MelIeHus] CBEICHUH O Hell B pernoHaibHOM Peectpe;

3) HauMeHOBaH1e MUHHUCTEPCTBA,;

4) rmepeyeHb HOPMAaTUBHBIX  TNPABOBBIX  aKTOB, HEMOCPEACTBEHHO
pEryJIMpyOlIMX IIPEIOCTaBICHUE T[OCYAApPCTBEHHOM YCIYyIH, C YKa3aHHEM HX
PEKBH3UTOB M MCTOYHHUKOB OGUIIMATBHOTO ONYOJMKOBaHHUA (B TOM YHCIIE
HAaMMEHOBAHHE U TEKCT aAMHHUCTPATUBHOIO pErjlaMeHTa C yKa3aHHeM PEKBH3HTOB
YTBEPAMBILErO €ro HOPMAaTHUBHOI'O NPABOBOTO aKTa U HCTOYHHKOB OQHIHAIHLHOIO
ONMyONMKOBaHHWS JINOO HaUMEHOBaHHWE M TEKCT IPOEKTa aJMHHHCTPATHBHOIO
periamMeHTa);

5) crioco6bl IpenocTaBIeH s TOCYJAPCTBEHHOHN YCIIyTH;

6) onucaHue pe3ynbTara IPelOCTaBICHUS TOCYAaPCTBEHHOMN YCITyTH;

7) Kareropuu 3asBUTENEH, KOTOPBIM NPEAOCTABIAETCS IOCYIapCTBEHHAs
yCIIyra;

8) cipaBo4Has HHGOPMALIUS;

9) cpox mpemocTaBiICHHUS TOCYAAPCTBEHHOHW YCIyTrH (B TOM YHCIE C YYETOM
HeoOXOAMMOCTH OOpallleHuss B OpraHbl W OpraHU3allid, YYacTBYIOIIHME B
IIPEIOCTABICHUH TOCYJapCTBEHHON yCIyrM) H CpPOK BBIJAYM JTOKYMEHTOB,
SIBJISIFOIIUXCS PE3YIBTATOM IIPEOCTaBIEHUS TOCYJapCTBEHHOHN YCIIyTH;

10) cpox, B TedeHHE KOTOpPOrO 3asBIieHHE O MPEIOCTaBICHUU
roCyJapCTBEHHOU yCIIyT'H JOJKHO OBITh 3aperucTpupOBaHoO;

11) mMakcuManbHBIA CPOK OXHMIAHUS B Odepedr IpH IoAade 3asBIECHHA O
IIPEIOCTABIEHUH I'OCYJapCTBEHHOH YCIyr HEMOCPEACTBEHHO B MUHUCTEPCTRO;

12) ocHOBaHMS 1715 OTKa3a B MIPEIOCTABIEHUH T'OCYIapCTBEHHOM YCIIYTH;

13) nmOKyMeHTHI, IMojuiexalnue o0sS3aTebHOMY MpPEJCTABICHHIO 3asBHTEIEM
IJI NOJIyYeHUsS! TOCYNapCTBEHHON YCIYTH, CIIOCOOBI IMOJIyHYEeHHS 3THX JOKYMEHTOB
3asBUTENIEM M IIOPAJOK HX TMPEINCTaBlIEHUs C YKa3aHHEM YCIYr, B pe3yJbTare
IIPEJOCTaBICHUS KOTOPBIX MOTYT OBITh ITOMYy4YeHBI TAKHE JOKYMEHTEI,

14) noxyMeHTBI, HeOOXOAMMBIE JUIS MPENOCTABICHUS YCIYTH M HaXOAAIINECs B
pacHopsPKEHUH OpraHoB M OpraHM3alui, YYacTBYIOIIMX B IPEJOCTaBICHHUH
rOCyIapCTBEHHOH YCIYTH, KOTOpBIE 3asBHUTENb BIPABE MPEACTABUTE IS TOSyUYEHUs
roCyJIapCTBEHHO# yCIYrd 1o cOOCTBEHHOW MHHMIIMATHBE, CIIOCOOBI MOMYYEHHUS 3THX
JNOKYMEHTOB 3asBUTEIEM M MOPSAOK HX MNPEACTaBIEHUA C yKa3aHHEM YCIyT, B
pe3yNbTaTe NpeIoCTaBIeHUsI KOTOPBIX MOTYT OBITh ITOJIy4EHbI TAKUE JOKYMEHTHI,

15) ¢opma 3asBIeHHS O INPEAOCTABICHHM TOCYJAapCTBEHHOHM YCIyTH,
3all0JIHEHHE KOTOPOIO 3asBHUTENEM He0OXoauMo Uil oOpalleHHs 3a IOoJydeHHeM
roCyAapCTBEHHOH yCIIyTH;

16) cBenenus o 6€3B03ME3AHOCTHU NPENOCTABIEHUS TOCY AAPCTBEHHOM YCIIYTH;

17) noxazaTenu IOCTYIMHOCTH ¥ Ka4yeCcTBa rOCYJapCTBEHHOM YCIyTH;

18) wuHpopMammsi © BHYTPUBEJOMCTBEHHBIX M  MEXBEIOMCTBEHHBIX
aMUHUCTPATUBHBIX MpoUeAypaX, MNOJIeKAIUX BBINOIHEHUIO MUHHUCTEPCTBOM,
B TOM YHClIe HHPOpMalMs O NMPOMEXKYTOYHBIX M OKOHYATENBHBIX CPOKaxX TaKUX
aJMUHUCTPATUBHBIX IIPOLENYD;



19) uHdopmanus o mopsake nocyaeOHoro (BHecyaeOHOro) o6aloBaHUS
pemieHuit u nelictBuit (Oe3peiicTBusi) MuHHCTEPCTBa, €ro AOMMKHOCTHBIX JIML,
TOCYJIapCTBEHHBIX IPAXKIAHCKUX CITYXKAIINX;

20) maThl ¥ OCHOBAaHHS BHECEHHS] M3MEHEHHUU B CBEAECHMS O rOCyJapCTBEHHOU
ycIyTe, coAepikamuecs B pernoHainsHoM Peectpe;

21) cBeneHUs] O BO3MOXKHOCTH 3JIEKTPOHHOM 3allUCH Ha IpUEM, B TOM YHCIIC
JUI TIPEACTABJICHUS 3asBICHUS O NPEeNOCTaBICHUH TOCYJapCTBEHHON YCIyrd H
JOKYMEHTOB, HEOOXOAUMBIX JIJIS PEAOCTaBIEHUS FOCYy 1apCTBEHHOM yCIyTH.

16. Uudopmarus, pasMeleHHas Ha cailte MunHucTepcTtBa M Ha EnuHoM
nopTajie O TOPSAKE M CpoKax MpeNOCTaBIE€HUS TOCYAapCTBEHHOM YCIYrd Ha
OCHOBaHWHU CBEICHHM, COJEpKAIUXCS B perHoHaibHOM PeecTpe, oOHOBIseTca Mo
Mepe HEOOXOAMMOCTH U NIPEIOCTABIIAETCS 3asBUTENIO OECIIaTHO.

Hoctym k wuHbopMmalMu O TMNOpSAKE U CpPOKaX MpeqoCTaBleHUS
rOCYJapCTBEHHON YCIyrH OCYIIECTBIseTCS Oe3 BBINOJHEHHS 3asABUTENEM KaKuX-
mbo TpeboBaHUH, B TOM 4ucie 6€3 HCIONB30BaHUS MPOTPAMMHOIO OOECIeUeHHs,
yCTaHOBKa KOTOPOTO Ha TeXHHUYECKHE CpeICTBa 3adBHUTENs TpeOyeT 3aKIIO4eHHs
JULIEH3UOHHOI'O0 WJIM MHOTO COTJIallleHuss ¢ MpaBooOiafareneM IpOrpaMMHOIO
obecrieyeHusi, IMpPeLyCMATPUBAIOIIEr0 B3MMaHUWE IIIAThl, PETUCTPALMIO WU
aBTOPHU3ALIMIO 3aIBUTEIIS UK MTPEIOCTABICHUE UM NIEPCOHATIBHBIX JaHHBIX.

Pazpen 11
CranpapT npeIocTaBleHUs rOCYJapCTBEHHOM yCIyru

IMTogpaznen I. HanmenoBanue rocyjapCTBEHHOHR yCIyru

17. HauMeHoBaHMe rocy1apcTBEHHOM yciyru - «OLeHKa Ka4ecTBa OKa3aHHs
COLIMAIBHO OPHUEHTHPOBAHHBIMM HEKOMMEPUECKUMHU OPraHU3alMsMH OOIECTBEHHO
MOJIE3HBIX YCIIYT».

IMoppasznen II. HaumeHoBaHue oprana, IpeaOCTaBIISIOIETO
rOCyJapCTBEHHYIO YCIIYTy

18. TocymapcTBeHHass  yciayra  HpefocTaBisieTcss  MHHHCTEPCTBOM.
CTpyKTypHBIM noApa3iesIeHuEM Munucrepctsa, HEMOCPEICTBEHHO
NIPEIOCTABISIONINM I'OCyIapCTBEHHYIO YCIIyTY, sBiserca Otnen.

19. B mpensx mnpenocraBlieHUss TOCYIapCTBEHHOHW YCIyrM MUHHCTEPCTBO
B3auMozelicTByer ¢ ®enepansHoil cinyx06oi Mo Hax3opy B cdepe obpazoBaHUs U
HayKd Ui MoNTydeHusl uHpopMauuyd o6 obyueHuu (O MOBBIIEHUH KBaTA(UKAIIUH)
JIAI, HENOCPEACTBEHHO 3aJIeiCTBOBAHHBIX B HCIIOJIHEHWH OOIIECTBEHHO IOJIE3HOM
ycnyry, u [TeacuonHsiM GonnoM Poccuiickoit @enepaniuyl AJ1sl IONTy4YEHNS CBEIEHUN
O TPYJOBOM NEATEIPHOCTH B OTHOIIECHUH YKa3aHHBIX JIULI.

20. IIpu mpenocTaBlI€eHHN rOCYAapCTBEHHON yCinyru MHHHUCTEPCTBO HE BIpaBe
TpeGOBaTh OT 3asABUTENSI OCYILECTBICHHUS ACUCTBHH, B TOM 4HCIE COIJIacOBaHMIA,
HEOOXOOUMBIX JJi TONYyYEeHHUs TOCYJApCTBEHHOM YCIYTM U CBS3aHHBIX C



oOpalleHreM B MHbIC OpTaHbl M OpraHU3al}H, 3a UCKIIOYEHHEM MOJIyYeHHs YCIyT U
MOJIyYEHHUI JOKYMEHTOB ¥ MH(GOpMaLKH, NPeJOCTABIsAEMbIX B pe3yIbTaTe OKa3aHHUs
TAKMX YCIYT, BKIIIOYEHHBIX B MIEPEYEHb YCIYT, KOTOPHIE SBISIOTCS HEOOXOAUMBIMU U
00s13aTeNbHBIMU TUIs1 IIPEIOCTaBIECHUS WCITOJIHUTEIbHBIMA opraHamu
rocyJapCTBEHHOW  BIAacTH  TBepckold  oOnacTH  TrOCYyAapCTBEHHBIX  YCIYT,
yTBEPXKIEHHBIA HOPMATHBHBIM IIPaBOBEIM akToM TBepckoil obiaacTu.

ITonpaszpen III. Pe3ynbrar npeaocTaBiaeHus rocy1apCTBEHHON yClIyru

21. Pe3ynbTaToM mpenocTaBieHus TOCy IapCTBEHHOM YCIIYTH SIBIISIOTCA:

1) BhIIaYa 3aABHUTEIIO 3aKIIOYEHUS O COOTBETCTBHM KadyecTBa OKa3bIBAEMBIX
COLMAJIbHO OPMEHTHPOBAHHONW HEKOMMEpYeCKOH opraHusalyiell oOLIECTBEHHO
I0JIE3HBIX YCIIYT YCTAHOBJIEHHBIM KPUTEPHUSAM (Jasiee - 3aKIIIOYeHHE);

2) BbIlaua 3asABUTETI0O MOTHBHPOBAaHHOI'O YBEAOMIIEHHS 00 OTKa3e B BBLIAYe
3aKIIIOYEHHNS O COOTBETCTBHH KayeCTBa OKa3bIBAEMBIX COLMATILHO OPUEHTHPOBAHHOM
HEKOMMEpYeCKOH opraHuzanyell OOIIECTBEHHO IOJIE3HBIX YCIYI YCTaHOBJIEHHBIM
KPUTEPHUSM (Jajiee - yBeIOMIIEHHE).

ITogpazaen IV. CpoKH IpefoCcTaBIeHus TOCy JapCTBEHHOU yCIIyr

22. CpoK TpHHATHS peIleHus O BblJade 3aKiIloueHus (yBEINOMIICHHs) HE
Jo/bKeH mpeBbmath 30 AHEH co OHs MOCTYIUIEHHsS B MUHHCTEPCTBO 3asBJICHHS O
BbI/1a4€ 3aKJIIOYEHHUS.

Cpok, yKkasaHHBIM B ab3alle IEepBOM HACTOSILETr0 IIyHKTa, MOXET OBITh
npojeH, Ho He 6onee yem Ha 30 [HEH, B Cilyyae HalpaBJIEHHS 3alIpOCOB B MOPs/IKe
MEXBEJAOMCTBEHHOIO HH()OPMAIIMOHHOIO B3aUMOJECHCTBUS B COOTBETCTBHH C
ITyHKTOM 19 aIMUHUCTpAaTHBHOIO pErIaMeHTa.

MunucTepcTBO HHPOPMUPYET 3asBUTENSA O MIPOMJIEHUH CPOKA NPENOCTaBICHUSA
roCyIapCTBeHHOM ycimyru B TedeHue 30 aHel co AHsA MOCTyIuIeHHs B MUHKMCTEPCTBO
3asBJICHMS O BBIAAYE 3aKIIOYEHUS.

23. B ciyuae ecnu 3asiBUTeNb BKJIOYEH B PEECTpP IOCTABIIMKOB COLMATBHBIX
YCIYr MO COOTBETCTBYIOIIEH OOIIECTBEHHO MOJNE3HOM yCiyre, MPOIJIEHHE CPOKa
NPUHSTHS PELIEHUS O BhIJade 3aKIFoueHUs (YBEAOMJICHHA) HE [OIyCKaeTCs.

IMoapazmen V. Cpok NpHOCTaHOBIEHHUs IPEIOCTABIIEHHUS FOCY AapCTBEHHOM
YCITyTH

24. BO03MOXHOCTb IPHUOCTAHOBIECHUS MNPEAOCTABICHUA I'OCYAApCTBEHHOM

YCJIYTH 3aKOHOAATEJIIBCTBOM HE IIPEAYCMOTPCHA.

ITompaznen VI. Cpoxk BblIa4u JOKYMEHTOB, SIBISIOLIMXCS PE3YIBTATOM
IIPeOCTaBIEHHUS rOCy1apCTBEHHON yCIIyTH
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25. Cpox BbIJa4U JOKYMEHTOB, SIBISIOLIUXCS PE3yJBTATOM IIPEXOCTaBICHUS
TOCYNapCTBEHHOM YCIIyTH, He JOJKEH NMPEBBINIATh 3 paObouux JHS CO JHS [IPUHSTHUS
MHMHHCTEPCTBOM pEIIEHHS O Bbljaue 3aKIoueHus (YBEAOMICHH S ).

Ionpasnen VII. HopmaTuBHBIE IpaBOBEIE aKTHI, PEryIUPYIOLIUE
IIpeI0CTaBlIeHHe rOCy 1apCTBEHHOU yCIIyTH

26. Ilepeyenr  HOPMAaTHBHBIX  IIPaBOBBIX  AKTOB,  pEryIHPYIOLIAX
NpelocTaBlIeHHe FOCYNapCTBEHHON YCIIyTy, pasMelnaeTcs Ha calite MUHHCTEpCTBa,
B peroHasibHOM Peectpe, ®enepansHoM peectpe U Ha ExunoM mopraie.

MunncrepetBo  ofecnieunBaeT pasMeINCHHE W aKTyalM3alHio IepedHs
HOPMAaTHBHBIX TIPABOBBIX aKTOB, PETYIHPYIOLIUX MPEAOCTABIEHHE TOCYAapCTBEHHOM
YCIIyTH, B peTHOHAIBHOM PeecTpe U Ha caiite MunmnCcTepCTBA.

Iompaznen VIII. IlepeueHs 1OKyMeHTOB, HEOOXOAMMBIX B COOTBETCTBUHI
C HOPMATHBHBIMH MPABOBLIMK aKTaAMH JJIs1 IPEAOCTABIECHUS TOCY AaPCTBEHHOM
YCIyTH U YCIIYT, KOTOPbIE ABIAIOTCS HEOOX0IMMBIMH
¥ 00s13aTeTBHBIMY JUIS TIPEIOCTaBIIeHHS FOCY JaPCTBEHHOM YCIIyTH,
OZUIEXKAILUX MIPEACTABICHHIO 3asIBUTEIEM

27. Ina momydeHMs TOCYAApCTBEHHOH YCIYTH 3asBHTENb MPEICTABIAET B
MuHHCTEPCTBO 3asBJICHHE O BBIAYe 3aKIIOYEHUS M0 (HOpPME COTTIACHO IPHIIOKEHHIO
1 X afIMHHHCTPAaTHBHOMY peTJIaMeHTY (Oajee - 3asABJICHUE).

28. K 3asBNeHHIO TPUNIATAIOTCA CIEAYIOIMHEe JOKYMEHTHI (KOIMH JOKYMEHTOB,
CBEICHMUS):

1) xonuH y4peaUTeNTbHBIX JOKYMEHTOB 3asBUTeNs (YCTaB);

2) KONHsA JOKyMEHTa, YAOCTOBEPSIOIIEro INYHOCTE [IPEACTABUTENS 3aIBUTEIS;

3) xomus JOKyMEHTa, IOITBEPXKAAIOMIETO IIOJHOMOYHMS IIpelCTaBUTENS
3asABUTEILS;

4) KONmMH JOKyMEHTOB, IMOJTBEP)KAAIOUINX KaIpOBOE 00eCHeYeHHE 3asiBUTENST
(IITaTHOrO paclUCaHUsdA, JODKHOCTHBIX HHCTPYKUHMM paGOTHUKOB 3asBHTEN,
HETOCPEACTBEHHO 3a/IeHCTBOBAHHBIX B HCIIONHEHHUH OOILECTBEHHO MOJIE3HOM YCIIyTH,
a B CIly4ae IpUBJIeYeHHs pabOTHHKA M0 TPaXIaHCKO-IIPAaBOBOMY JOTOBOPY, - KOIIUS
yYKa3aHHOI'O JOTOBOPA);

5) KoIuM JOKYMEHTOB, IIOATBEPXKAAIOIINX HAMYKE Y JIUII, HEIOCPEACTBEHHO
3a/Ie¥ICTBOBAHHBIX B HCIIOJHEHHHM OOILECTBEHHO IIOJNIE3HOM YCIyrd HeoOXOAMMOMN
KBaJIM(UKALMH, OIbITA pabOTHI B COOTBETCTBYIOLIEH cdepe (TOKYMEHTHI O TPYAOBOM
JeATENbHOCTH 3a epuoabl a0 1 ssHBaps 2020 roga).

29. K 3agBieHHIO 10 XEJNaHMIO 3asBUTENs NPWIAraloTCs WHBIE JOKYMEHTEI,
0OOCHOBEIBAIOIIIE COOTBETCTBUE OKa3bIBAEMBIX 3asIBUTENIEM YCIYT, YCTAHOBIEHHBIM
KPUTEPUsSM OLICHKHM KadecTBa OKa3aHHUs OOLIECTBEHHO MOJIE3HBIX YCIyr (CIpaBKH,
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XapaKTEPUCTHKH, OKCIEPTHBIC 3aK/IIOYEHMs), IUIUIOMBI M  GarofapcTBEHHEIE
nUChMa.

30. B ciyuae ecnu 3asBHTENb BKIIOYEH B PEECTP IOCTABIIMKOB COIMANBHBIX
YCJIyr MO COOTBETCTBYIOLIEH OOLIECTBEHHO IIOJIE3HOM YCIIyre, TO 3asBHTEINb
IPEACTaBIAET TOJIBKO 3asBIICHHE, YKa3aHHOE B ITyHKTe 27 HACTOSAILErO HOApa3ea.

31. 3asiBneHHe U NpUNaraeMble K HeMy JOKYMEHTBI MOTYT GBITh HAIIPABIICHBI B
azipec MHHICTepCTBa IOYTOBBIM OTIPABICHHEM C OMUCHIO BIOXKEHHS, [IPEICTABIEHbI
HETIOCPEACTBEHHO B MUMHUCTEPCTBO, NOJaHBI B SJIEKTPOHHON (opMe uepe3 Exumbiii
IIOpTal.

32. B ciyyae HanpaBneHus 3agBlEHHs M IPUIATA€MBIX K HEMy HOKYMEHTOB B
agpec MHHHCTEpPCTBa MOCPEACTBOM IOYTOBOM CBS3H, KOTHMH TOKYMEHTOB [OJKHEI
ObITh 3aBepeHBl B IIOPSAKE, YCTAHOBIEHHOM 3aKOHONATENHCTBOM PoOCCHICKOl
Denepanuu. ‘

33. B ciyuae npencTaBneHns 3asBIeHUs U IPAIAraeMbIX K HeMy JIOKYMEHTOB
HETOCPEACTBEHHO B MMUHHUCTEPCTBO, KOIMMH JOKYMEHTOB IpPEACTAaBIAIOTCA C
IpeNBbABIEHUEM OPHTHHAIIOB IOKYMEHTOB.

34. Ilpn npenocTaBneHUH TOCYAapPCTBEHHON YCIyTd B 3IEKTPOHHOM dbopme ¢
HCIIONb30BaHNMeM EnuHOro noprana, 3asBuTeNb 3allONHSET JEKTPOHHYIO (OpMyY
3ampoca O MpeoCTaBlIeHHH IOCYyJapCTBEHHOM yCIyru (Iajee — 3amnpoc) Ha EnuHoM
nopraje v NPUKIaAbIBaeT K HeH CKaH-KONUM JOKYMEHTOB, yKa3aHHBIX B yHKTax 28,
29 mHacrosmero moppaszena. JOMOJHUTENLHOTO IIPECTABICHUS 3asBJICHHS |
[pUNaraéMelX K HEMy HOKYMEHTOB B MHHHCTEPCTBO Ha OGYMa)KHOM HOCHTeENlE B
JaHHOM CiIy4ae He TpeOyeTcs.

35.  ®opmarHo-moruyeckas  HpoBepka  COPMHUPOBAHHOTO 3amnpoca
OCYIIECTBIIACTCSI @BTOMATHYECKH IIOCJIE 3aIlOIHEHHS Ka)XAOro U3  Tojei
DIIEKTPOHHOM (opMbI 3ampoca. IIpu BBISBIEHMH HEKOPPEKTHO 3allONHEHHOTO OIS
3asBUTENb YBEAOMIIACTCS O Xapakrepe BBIABICHHOM OLIMOKA W IIOpAJKE ee
YCTPaHEHHs! TOCPENCTBOM HH()OPMAIMOHHOIO COOGIUEHHS HENOCPEACTBEHHO B
3JIEKTPOHHOH popMe 3ampoca.

36. Ilpn hopMupoBaHUH 3aIIpOCa 3asBUTETIO 06ECIICUNBAECTCS ,

1) BO3MOXHOCTH KOIIMPOBAHHS W COXPaHEHHs 3alpoca, a TaKKe HHBIX
JIOKYMEHTOB, HCOOXOMMMBIX IS TIPEJOCTABICHHS TOCY IAPCTBEHHOM yCITYTH;

2) BO3MOXHOCTb N€4aTh Ha GyMaKHOM HOCHTeENEe KOMUH SIeKTPOHHON (hOpMbI
3apoca, a TaKKe UWHBIX JOKYMEHTOB, HEOOXONUMBIX JUIS IpeJOCTaBIeHHS
roCyJapCTBEHHOU yCIIyTH;

3) coxpaHeHue paHee BBEJEHHBIX B 3MEKTPOHHYIO (JOPMY 3ampoca 3HAYCHHUIA B
mI000H MOMEHT 10 XKEeNIAHHIO 3asiBUTEJIS, B TOM YHCIe [PH BO3HHKHOBEHUM OINUGOK
BBOJI2 X BO3BpATe /1 TOBTOPHOTO BBOZIA 3HAUEHHH B 3IEKTPOHHYIO ()OpMy 3ampoca;

4) 3anmonHEHNE TI0Jel 3MeKTPOHHOM (HOPMEI 3ampoca [0 Havalia BBOAA JaHHIX
3asBUTCJIEM C HCTIOIB30OBAHHEM CBEJCHMH, pasMEILEHHBIX B (QenepanbHoi
TroCyapCTBeHHON MH(pOpManHOHHOH cucTeMe «EjuHas cucTeMa HAEHTHQHKALHK 1
ayTeHTUUKaUuM B  HMHQpPAacCTpyKType, obeclevuBaromell HHGOPMAIOHHO-
TEXHOJIOTHYECKOE B3aNMOJEHUCTBHE MH()OPMALUOHHBIX CHUCTEM, HUCIIONB3yeMBIX IS
IPENOCTABNICHUS TOCYJapCTBEHHBIX M MYHMUMIIAIBHBIX YCIYr B 3JIEKTPOHHOIL
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dopme» (maree - enUHAsA CHCTEMA UACHTHGUKALME M ayTEHTH(MHKALIMH), U CBECHHI,
OnmyOJMKOBaHHBIX Ha EnuHOM mnoprane (B 4acTH, Kacalomeiics CBeNEHHH,
OTCYTCTBYIOIIMX B €IUHOM CHCTEME MACHTUQUKAIIMH U ay TEHTH(DHUKALIN );

5) BO3MOXHOCTh BEPHYTHCS Ha JF000i M3 ITAallOB 3aNOJHEHMs 3NEKTPOHHOM
(opmBI 3anpoca 6e3 IOTepH paHee BBEAEHHOH HH(OPMAIIIH;

6) BO3MOXXHOCTE NOCTyIIa 3asBUTENs Ha EXMHOM moprajne K paHee IOJaHHBIM
3alpocaM B T€YE€HHE HE MEHee OJHOIO rofia, a TaKkKe 4acTHYHO CHOPMHPOBAHHBIM
3aIpocaM - B TEUCHHE HE MEHee TPeX MeCSLIEB.

37. MHHUCTEPCTBO He BIIpaBe TPeGOBATH OT 3asIBUTEINA:

1) mpemoctaBneHMss NOKyMEHTOB M HH(GOPMANMH MM OCYILIECTBICHHS
NCHCTBUH, NPEACTABIEHHE MIM OCYIIECTBICHHE KOTOPHIX HE IPELYCMOTPEHO
HOPMaTUBHBIMH IIPAaBOBBIMH aKTaMH, PETYJHUPYIOMIMMEI OTHOILIEHUS, BOSHUKAIOIIHE B
CBSI3U C MPEAOCTABICHUEM FOCYJApCTBEHHOH YCIYIH;

2) nOpeAcTaBNeHHS JOKYMEHTOB M HMHQODMAIMH, B TOM YHCIE
TIOATBEPKAAIOIMX ~ BHECEHHE  3asBHMTeleM  IUIaThl 33  IpeJOCTaBICHHE
rOCyJapCTBEHHOH YCITyT'H, KOTOPBIE B COOTBETCTBUH C HOPMATHBHBLIMHM HPAaBOBBIMH
aktaMu Poccuiickoit ®epmepanyy, HOPMAaTHBHBIMH IIPaBOBBIMH akTamu TBepckoif
00J1aCTH W MYyHWUMNATHHEIMA TPABOBBIMA aKTAMHM HAXOMATCH B PACIOPSIKEHUH
MuHncTepCeTBa, MHBIX OPTaHOB M OpraHM3allii, YYacTBYIOIIUX B NPEIOCTaBICHHUH
rOCYJapCTBEHHBIX HIIH MYHHUIUMNANBHBIX YCIYT, 3a HCKIIOYEHHEM JOKyMEHTOB,
yKa3aHHbIX B 4acTH 6 ctaTel 7 PenepanpHoro 3akoHa ot 27.07.2010 Ne 210-d3 «O6
OpraHu3alliy NPeJOCTaBICHHS ITOCY IapCTBEHHBIX M MYHHIMIIAIBHBIX yCiIyr» (Hajnee
— QenepanbHblii 3akoH  Ne 210-03);

3) npencTaBleHMs JOKyMEHTOB M WH(OPMALMH, OTCYTCTBHE U (HIH)
HEJJOCTOBEPHOCTh KOTOPHIX HE YKa3bplBAIUCh IPH I€PBOHAYAILHOM OTKa3e B
NPENOCTABIEHUH FOCY IAPCTBEHHOM YCIIYTH, 32 HCKIIOYEHHEM CIIEAYIOIIUX CIIydaes:

H3MEHEHHE TpeOOBaHMI HOPMATHBHBIX IIPABOBEIX aKTOB, KaCAIOLIHXCS
NpEefoCTaBlieHHss TOCYHapCTBEHHOM yCIyrH, TOcie I[epBOHAYAIbHOM mHomaun
3asIBJICHHS,

HajM4YKMe OMOOK B 3asBIE€HHH U JOKYMEHTAX, IIOJAHHBIX 3asBUTENEM IOCIE
IIEPBOHAYANIBHOTO OTKasa B IPENOCTABICHUH TOCYJApCTBEHHOM YCIyTd M He
BKJIIOYEHHBIX B IIPEACTaBIEHHBIH paHee KOMILIEKT JOKYMEHTOB;

HCTEYCHUE CPOKa IEMCTBUS JOKYMEHTOB WM M3MeHeHHe WHGPOPMAlUH MocIIe
NEePBOHAYAIBHOTO 0TKAa3a B IPENOCTaBICHUM I'OCYIapPCTBEHHOM YCIIyIH;

BBIABJIIEHUE  JIOKYMEHTAIbHO  IMOATBEPXKAECHHOro  ¢akta  (IpH3HAKOB)
OIIMOOYHOI0 MJIH MPOTHBOIIPABHOIO AeicTBHs (6e31eHCTBHSA) JOMKHOCTHOTO JIHIIA,
rOCYAapCTBEHHOTO IPaXIAHCKOIO CIIyXKamero MIUHHUCTEPCTBa MIPH MEPBOHAYATEHOM
OTKa3e B MPENOCTaBICHHH rOCYIapCTBEHHOU YCIYTH, O YeEM B IIMCEMEHHOM BHUJIE 3a
TOMUCHI0 MMHKCTpa yBeTOMIISIETCS 3asBUTENb, 4 TAKXKe IIPUHOCATCS U3BUHEHUS 3a
NIOCTaBJIEHHbIE HEY0OCTBa;

4) npemoctaBieHHs Ha OyMaXHOM HOCHTENle NOKYMEHTOB M MH(pOPMALHH,
3IEKTPOHHBIE 00pa3bl KOTOPHIX paHee OBLTH 3aBepeHbl B COOTBETCTBHM C MyHKTOM
7.2 gactu | crateu 16 ®enepanpHoro 3akoHa Ne 210-D3, 3a uckoueHHEM Clly4yaes,
€CJIM HAHECEHME OTMETOK Ha Takue MAOKYMEHTBl JTH0O HMX H3BATHE SBISETCS
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HeOOXOZMMBIM yCIIOBHEM IIPEOCTaBIeHHs] [OCYAAPCTBEHHONW YCIOyrH, M HHBIX
Clly4aeB, yCTAHOBJIEHHBIX (eliepaibHBIMH 3aKOHAMHU.

Ionpasnpen IX. Ilepeuers qOKyMEHTOB, HEOOXOIUMBIX B COOTBETCTBHH
C HOPMaTHBHBIMH IIPAaBOBBIMH aKTaMH JJIS IIPEAOCTaBICHUS TOCYJapCTBEHHOMN
YCIIYTH, KOTOPBIE HAXOAATCS B PACIIOPSKEHUHN OPraHOB U OPTaHM3aluii,
YYacTBYIOIIHMX B IIPEJOCTABICHUH I'OCYAaPCTBEHHBIX WIIH MYHULIMIIAIBHBIX YCIYT, U
KOTOpBIE 3asIBUTEIIb BIIPABe NPEICTABUTH CAMOCTOSTENBHO

38. JlokymMeHTbI, HEOOXOAUMBIE B COOTBETCTBHUH ¢ HOPMATHBHEIMH IPaBOBBIMU
aKTaMHd i1 TIPEeJIOCTaBJIeHHsS TOCYNapCTBEHHOH YCIYrH, KOTOpEIE HAaXOZATCS B
PaclopsHKCHUH OpPraHOB M OpraHM3alliif, y4YacTBYIOIIHX B IIPeIOCTaBIECHHH
TOCYNIapCTBCHHBIX MM MYHULMNAIBHBIX YCIYr, W KOTOpPHIE 3asBUTENb BIIPABE
[IPEICTaBUTh [0 COOCTBEHHOM MHUIIMATHBE:

1) Komusi CBUIETENBCTBA O TOCYHAPCTBEHHON PErMCTPAllid HEKOMMEPYecKO
OpraHM3aluuy,;

2) nucr sanmcu u3 EOMHOrO rocyfapcTBEHHOTO peecTpa IOPHIMYECKHXK JIHII,
BBIIAHHbIH HE MO3/IHEE, YEM 3a OAMH MECSIII 10 JaThl [T0Ja4M 3asBJICHHSL,

3) KONMH TOKYMEHTOB, MOATBEPXKIAIOLINX HATHYNE y JIHII, HEOCPEACTBEHHO
3a[ICHICTBOBAHHBIX B MCIIOJHEHUMHM OOLIECTBEHHO IIOJIE3HOM YCIIyrH, HeoOXOXHMOi
KBamuduKauuy (B TOM uMCle HpOGhecCHOHATBPHOro 06pa3oBaHUs (IHILIOMEL,
CBHJETENICTBA, YAOCTOBEPEHHS), ONBITA pabOTHI B COOTBETCTBYIOIIEH cdepe
(IOKYMEHTHI O TPYHOBOM JEATENLHOCTH 3a nepuoasl nocie 1 saBaps 2020 roga uiau
CBEAICHUA O TPYAOBOW IEATENBRHOCTH 3a Iepuonsl nocie 1 susaps 2020 ropa,
[OJy4eHHbIE B IOPAAKE, YCTaHOBIEHHOM cTathbed 66.1 Tpymosoro xoxpekca
Poccuiickoit ®enepanun).

39. B cmyuyae HempencTaBlieHHs 3asBUTEEM II0 COOCTBEHHOM HHHUIMATHBE
JOKYMEHTOB (CBeJleHHH), yKa3aHHBIX B IIyHKTe 38 HACTOSIIEro mNOApa3fiena,
HeoOXxomumas  MHQOpMalus — 3ampaliMBaeTcss MUHHCTEPCTBOM B HOPSZAKE
MEXBEIOMCTBEHHOI'O HH(QOPMAIIHOHHOI'O B3aUMOIECHCTBHS.

IMonpasnen X. IlepeueHb ocCHOBaHMI [JIs1 OTKa3a B npueMe
JOKYMEHTOB, HEOOXOUMBIX IS IIPEIOCTABICHUS

roCyAapCTBEHHOH yCIyru

40. OcHoBaHMH [UI1 OTKa3za B TpHEME IOKYMEHTOB, HEOOXOIMMBIX MIJIS
NPeOCTaBIICHHs TOCY JapCTBEHHOM YCIIYI'H, 3aKOHO/IaTeJIbCTBOM He IPENyCMOTPEHO.

Ilonpaszpen XI. IlepedeHr OCHOBaHHU It HPHOCTAHOBIICHUS
IPENOCTaBJIEHHS FOCY IapCTBEHHOH YCIyTH

41. OcHoBaHM{ [/l TIPHOCTAHOBJECHUS MPENOCTABICHHS roCylapCTBEHHOU
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YCJIYI'H 3aKOHOAATEIIBCTBOM HE IPEAYCMOTPEHO.

ITonpasnen XII. [lepeuens ocHOBaHMIA )11 OTKa3a B IIpEeIOCTaBICHUH
rOCyIapCTBEHHON YCIyrH

42. OcHOBaHUSAMM JUTS OTKa3a B BblJaye 3aKIIOYECHHUS SBIISIOTCS:

1) HecooTBeTCTBME OOIIECTBEHHO TMOJNIE3HOM YCIyrM YCTaHOBIEHHBIM
HOPDMaTHBHBIMH IPaBOBBIMU akTamu Poccuiickod ®eneparmu TpeGoBanusaM K ee
conepXxaHuro (06beM, CPOKHU, Ka4eCTBO MMPeJOCTABICHMS );

2) OTCyTCTBHE Y JIHL, HEMOCPEACTBEHHO 3aJ€HCTBOBAHHBIX B HCIOJHEHHH
OOIIECTBEHHO ITOJIE3HOH YCITyTH (B TOM Ymcie paGOTHUKOB 3asBHTENS H PabOTHUKOB,
NPUBJIEYCHHBIX IO JOrOBOpaM IpaX{JIaHCKO-IIPaBOBOT'O XapakKTepa), HeoOXOAMMOii
KBaTUUKauK (B TOM 4YHCIe NPOopecCHOHANTBHOTO 06pa3oBaHus, ONBITA PaGOTHl B
COOTBETCTBYIOLIEH cdepe), HEeNOCTaTOYHOCTh KOJMYECTBA JIMI, Y KOTOPHIX €CTh
HeoOXxoauMast KBaJTM()UKAIWS,

3) HanuuKWe B TeUeHHe 2 JIET, NpPeIIIECTBYIONMX BhlJade 3aKIIOUeHHUs, JKAI00
Ha JeicTBUs (Oe3neiicTBre) U (WIK) pelleHHs 3asBUTENA, CBI3AHHBIX C OKa3aHHEM
UM OOILECTBEHHO IOJIE3HBIX YCIIYT, IIPU3HAaHHBIX 000CHOBAaHHBIMH CYJIOM, OpPraHaMH
rOCYAApCTBEHHOTO KOHTPOJIA (HaA30pa) M MYHHIUNAIGHOTO KOHTPOJA, HHBIMH
roCy1apCTBEHHBIMU OpraHaMU B COOTBETCTBHUHU C HX KOMIIETEHIIMEH;

4) HECOOTBETCTBME YPOBHS OTKPBITOCTH M JOCTYNHOCTH HMH(OPMALHH O
3asBUTEJIC YCTAHOBJIEHHBIM HOPMATHUBHBIMH IIPaBOBEIMH aKTaMH Poccuiickoit
Denepanuy TpeOOBaHUAM (MIPU MX HATHYHK);

5) Hajuuhe B TedeHHe 2 JieT, NPENIIeCTBYIONIMX BBIAUe 3aKITIOUESHHS,
MHQOpMaLlMM O 3asBHUTENEe B pEECTpe HeNOOPOCOBECTHBIX IOCTABIIUKOB IO
pe3ynbTaTaM OKa3aHHA YCIYI'H B PaMKaxX HMCIIOJIHEHUS KOHTPAKTOB, 3aKIIOYEHHBIX B
cooTBeTCTBUU ¢ PenepanbHbIM 3aK0HOM oT 05.04.2013 Ne 44-03 «O KOHTPAKTHOM
cucreMe B cdepe 3aKymoK TOBapoB, paboOT, yciayr gnsd —obecledeHus
rOCYAapCTBEHHBIX U MyHULIUIIAIIBHBIX HYXI»;

6) npejcTaBleHUe JOKYMEHTOB, COIEPXKAIMX HEIOCTOBEPHbIE CBEIEHHU, THOO
JIOKYMEHTOB, 0QOPMIIEHHBIX B HEHAIJIEXKAIIIEM TIOPSIKE.

43. Ilocme ycTpaHeHMs OCHOBaHHM JJsi OTKasa B IPEAOCTaBICHUH
rOCyJapCTBEHHOW YCIIyTH 3asBHUTENb BIpPaBe [IOBTOPHO OOPATUTHCA AJIS MOTYYEHHMS
TrOCYyapCTBEHHOHM  yCIIyrM B IOpAlOKe,  YCTAHOBIEHHOM  HACTOSILMM
aIMHHHUCTPATUBHBIM PETJIAMEHTOM.

Ionpaznen XIII. IlepeyeHs yciryr, KOTOpBIE ABIAIOTCS HEOOXOMUMBIMU
¥ 0053aTeNIbHBIMH JUIs IPEJOCTABICHHUS TOCY AapCTBEHHOM YCIyTH

44. IIpu mpefoCTaBIEHNM TOCYIAPCTBEHHOM yCIyrH MOJNy4YeHHe WHBIX YCIYT,
HEOOXOMUMEIX U 00s3aTeNbHBIX I [IPEJOCTaBICHHs FOCYAapCTBEHHOM YCIyTrH, He
Tpebyercs.

Honpasnpen XIV. Ilopsanok, pasMep 1 OCHOBaHHUS B3UMaHMs I'OCYapCTBEHHOMN
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NOLTHHBI WJIK HHOM IUIAaThl, B3UMAeMOH 3a MPeAOCTaBICHUE
TOCYJapCTBEHHOU YCIyTH

45. I'ocy napcTBeHHas yciIyra mpeoCTaBIseTcsl Ha 6e3B03Me3IHOM OCHOBE.

Tonpaspen XV. Ilopsnok, pa3mMep # OCHOBaHHUS B3UMaHUS ILIATHI
3a NMPeIOCTaBJICHHE YCIIyT, KOTOPHIE SBJISIOTCS HEOOXOAUMBIMU
¥ O0S3aTeNBHBIMY ISl IPEJJOCTABICHUs TOCY IapCTBEHHOM YCIyTH

46. B CcBA3M ¢ OTCYTCTBHEM YCIYI, KOTODBIE SIBISIOTCS HEOOXOIUMBIMH M
00s13aTeNbHBIMK [JIs1 IPEIOCTABIIEHHS TOCY JapCTBEHHOM YCIyTH, TTOPAIOK, pasMep U
OCHOBaHHs B3UMAHH IUIATHI 32 IPEJOCTABICHUE TAKUX YCIYT HE YCTAHOBJICHBI.

[Moppaznen XVI. MakcuManbsHbIl CPOK OXXHUAAHHUS B oyepeau NpU nojave
3arpoca (3asBJIeHHs) O IPETOCTaBIEHAH TOCY apCTBEHHOM YCIIyTH,
YCIIyTH, IPETOCTABIAEMON OpraHMU3aliell, yaacTBYIOIIEH
B IIPE€JIOCTaBJIEHUH rOCY JaPCTBEHHOMN YCIIyTH, U MPH MOTyYEHHH
pesynbTarta NpeJIOCTaBIeHUS TaKUX YCIyT

47. MaxkcuManbHOEe BpeMs OXHAQHHS B OUepeld HpH Iojjaue 3asBICHHS U
NpUIAraeéMeIX K HEMYy JOKYMEHTOB HENOCPEJACTBEHHO B MUHHCTEPCTBO M IIpH
nody4eHHH B MHHHCTEPCTBE  JOKYMEHTOB,  SIBISIOIIAXCS  PE3yJabTATOM
NPENOCTABICHUs FOCY TapCTBEHHOM YCITYTH, He JOJDKHO IIPEBBIMIATh 15 MUHYT.

Hozppaznen XVII. Cpok u nopsok peructpaiuy 3anpoca (3aspieHus)
O IIPeTOCTaBJICHHUH! IOCY JapCTBEHHON YCIYTH H YCIYTH,
IIpeIOCTaBISEMOM OpraHu3alyel, yJacTBYIOIIEi B pe0CTaBICHIN
roCyNapCTBEHHOM YCIIyTH, B TOM YHCJIE B 3IeKTPOHHOMU Gopme

48. 3asiBIIeHNE NOANEKUT 00A3aTENBHON PETUCTPAIUY B CIEAYIOLIHE CPOKH:

1) mpexacTaBlIeHHOE 3asBUTENEM HENOCPEINCTBEHHO B MuHuCTEPCTBO - B IEHH
oOpalieHHs 3asIBUTEIS;

2) moctynuBLIee HA MOYTOBBIN anpec MUHUCTEPCTBA - B JeHb IIOCTYTUICHUS B
MunucTepcTBO;

3) nocrynuBmee B MMHHCTEPCTBO B BUJE 3ampoca B 3NEKTPOHHOM ¢dopme - B
A€Hb INOCTYIUICHWS, & €CIH [€Hb IOCTYIUIEHHs SIBISETCS HepabouuM IHEM — B
TepBbId paboumii JeHb, CIeAYIOUMII 3a [HEM €ro IOCTYIUIEHHS, IIpA 3TOM
YBEIIOMJIEHHE O TIPUEME U PErUCTpalMU 3aIpoca M HHBIX HOKYMEHTOB (CBEJEHHIA),
HEOOXONUMBIX JUISl IPEJOCTaBIEHUS TOCYIapCTBEHHOM YCIYTH HampasiseTcs Ha
ajipec 3JEKTPOHHOM IOYTHl 3asBUTENs JHOO pasMelnaeTcs B «IMYHOM KabuHeTey»
3agBUTENs Ha EnuHOM mopraie.

Peructpanus 3asBiIeHHs OCYILECTBIAETCS IJIABHBIM KOHCYJIBTAHTOM OTHENA
OyXraJaTepCcKOro ydyera M OpraHHM3alMOHHOM paGoThi MuHHCTepcTBa, Ha KOTOPOTO
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BO3JIO’KCHbBI Q)yHKHI/II/I o  JTOKYMEHTALIlHOHHOMY obecreueHuro MI/IHHCTepCTBa
(nanee - CIICIIMANTNCT, OTBETCTBEHHBIN 3a AOKYMCHTAIITHOHHOE o6ecnequHe).

Hoapasnen XVIII. TpeboBanus K HOMeHIEHHSM, B KOTOPBIX IIPEIOCTABISIETCA
FOCYAapCTBCHHAs YCIIyra, K MECTY OXHAAHHSA U IIPUEMa 3asiBUTENEH, pa3MEIEHHIO 1
0(OpMIIEHHIO BU3YalbHOMN, TEKCTOBOM M My IbTUME QUHOM HH(QOpPMAIH O HOPSIKE

NpENOCTABICHHS TAKOU YCIIYTH, B TOM YHUCIe K 00€CIEYEeHUIO JOCTYTHOCTH TS
MHBAJIIU/IOB YKa3aHHBIX OOBEKTOB B COOTBETCTBHH C 3aKOHOATEIBCTBOM PoccHiickoi
Denepalviy O COMMANBHOM 3alIUTe HHBATHIOB

49. TpeboBanus K 30aHHIO (OMelleHHsM) MUHICTEpCTBA:
1) MHEHHCTEPCTBO OMKHO GBITH PAaCIONOKEHO B TIpeAeNaX AeCATUMHHYTHOM
TeIeil JOCTYITHOCTH B3POCIOro 3/[0pOBOI0 Yel0BEKA OT OCTaHOBKM OBIIECTBEHHOTO

TPaHCIIOPTA;
2) nIp¥ HaMMYUM COOTBETCTBYIOLIEH BO3MOXHOCTH BO3JE 3JIAHHS, B KOTOpPOM
pasmemaercs MHUHHCTEpCTBO  (manee B HACTOSINEM IyHKTE —  37aHHe),

OpraHu30BEIBAeTCsS  OecllaTHas MAapKOBKAa JUIS  JIMYHOTO  aBTOMOOGHIBHOLO
TPaHCIIOPTa 3asBUTeNeH. [lisl CrielManbHEIX aBTOTPAHCHOPTHBIX CPEACTB HHBAHIOB
Ha [IApKOBKE BhIJEIIACTCS He MeHee 10 MpoLeHTOB TapKOBOYHBIX MeCT (HO HE MeHee
OJITHOTO MecTa);

3) B 30aHMM MOOJKHBI OBITH CO3/AHBI YCIIOBUSL ISl OeCHpernsTCTBEHHOIO
AOCTyNa HMHBAJIUAOB K ITOJNYYEHHIO I'OCYJapCTBEHHOM YCIyTM B COOTBETCTBHU C
TpeOOBaHHUSIMU, YCTAHOBJIEHHBIMA 3aKOHOIATEIBHBIMH M WHBIMU HOPMAaTUBHBIMHU
IIPaBOBBIMH aKTaMH, BKJIFOYAS:

BO3MOXHOCTb O€CIIPENATCTBEHHOTO BX0/Ia B IIOMEILEHHUS U BBIXOJA U3 HHX,

BO3MOXHOCTh IOCAJKH B TPAHCIIOPTHOE CPEACTBO M BBICAAKH M3 HErO Iepe
BXOZIOM B 3/laHH€, B TOM YHCJI€ C HCIOJIB30BAaHUEM KPECI/Ia-KOJSICKH, C ITOMOIIBIO
COTpYIHHUKOB MUHHUCTEPCTBA;

BO3MOXKHOCTb CaMOCTOSITEIBHOTO MEPEBMKEHHS 110 3[aHHIO M MPUIEraoleit
TEPPUTOPHH B LENAX AOCTYNa K MECTY IPEAOCTaBICHUS T'OCYJapCTBEHHOM YCIIYTH,
[EePENBMKEHHS C TOMOILIBIO COTPYAHMKOB MUHHCTEPCTBA, ACCHCTHUBHBIX U
BCIIOMOTATEJIbHbIX TEXHOJIOTHH, a TaK)XKe€ CMEHHOT'O KPECIIa-KOJISCKH;

CONPOBOXX/ICHHE HHBAIU/OB, HMEIOMMX CTOHKMe paccTpoiicTBa (yHKIHH
3PEHHUS U CAMOCTOSTENEHOTO TIEPEABIKEHHS, [10 TEPPUTOPUN MUHHCTEPCTBA;

AOMYCK B 3[]aHM€ M Ha MPUIETAIOIIYIO TEPPUTOPUIO COOAKHU-TIPOBOJHUKA TIPU
HaJIMYMH JOKYMEHTR, IIOATBEPXKJAIOILETO €€ CIelnanbHoe 00yUYeHHe, BEIIAHHOTO I10
dbopMe, yCcTaHOBIEHHOH (enepalbHBIM OpPraHOM  HCIIONHHTENBHOM BJIACTH,
OCYLIECTBIAIOIUM (QYHKIMH II0 BHIPabOTKE M peanu3aniu roCyaapCTBEHHOM
TIOJIMTUKA ¥ HOPMATHBHO-IIPABOBOMY PETyJIMPOBaHHUIO B chepe COLHAIBHOMN 3alUThI
HaceJIeHUs;

pasMelleHHe HOCHTeNed WMHGOpPMalMM O TOpSAKE MpeJoCTaBICHUS
FOCyJapCTBEHHOM  yCIYyIM  HMHBalWJaM C  Y4eTOM  OIPaHWYeHHHl  uX
XKU3HENEATENIBHOCTH, B TOM 4YHCjie AyOiMpoBaHME HEOOXOIMMOM Ui IONyYeHHS
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rocyapCTBEHHOM yCIIyTH 3ByKOBOH M 3pUTENBHOM MH(OpMannH, a TaKxKe HaAlKuCe,
3HAKOB M MHOM TEKCTOBOH W rpadudeckoil HHpOpMaIK 3HaKaMH, BBITOJHEHHBIMHA
penbedHO-ToYeuHbIM IIpu¢TOM bpaiins u Ha KOHTpacTHOM GoOHE;

OKa3aHUE COTpyIHHUKaMH MUHHCTEpCTBA HEOOXOAUMOHN MOMOIIY WHBATUOAM,
CBSI3aHHOM C pa3bsiCHEHUEM B AOCTYITHOM AJsA HUX (opMe MOpSAKa MPeIOCTaBICHUSA
U TOJy4eHUs TOCYyHApCTBEHHOM YCIyrd, oQopMieHHEM HEOOXOIUMEBIX IS ee
IPEIOCTaBICHUS JOKYMEHTOB, O3HAaKOMJICHHEM MHBAIUAOB C pa3MelleHHeM
KaOHMHETOB, IIOC/IEAOBATEIbHOCTBIO JeHCTBUI, HEOOXONUMBIX IS MOJYYEHHS
roCyJapCTBEHHOH YCIIyTH;

obecrieyeHne AOMycKa CypIonepeBoaunKa H TUHIOCYpAOTIEPEBOAYHMKA,

OKa3aHHWE COTpYIHMKaMH MuHHUCTEpCcTBa HMHOW HEOOXOIUMOHR HHBAIHIAM
IIOMOIIK B IIPEOJOJIEHNUU 6aphepoB, MEMIAIOIIUX MOTYYEHUI0 UMH FOCY1apCTBEHHOM
yCIIyI'd HapaBHE ¢ JPYTHMHU JIMIaMU;

4) uUeHTpanbHBIH BXOA B 3[aHHE IOJDKEH OBITH OOOPYIOBaH BEIBECKOM,
cozepxallel HHPOPMalUIoO O HAaUMEHOBaHHUH, MECTe HaXOXIEHHS U PEXKUME pabOoThI
MunucTepcTBa;

5) noMemeHHs, B  KOTOPbIX  OCYIIECTBISEeTCS  HEMOCPEACTBEHHOE
B3aMMOLECHCTBUE 3asiBUTENIEH C COTPyOHHKaMH MUHUCTEpCTBA, MNpPH HAJIMYUU
COOTBETCTBYIOIIIEH BO3MOXHOCTH, pa3MEIIAIOTCd Ha IepBOM dTaxe 34aHus. OHu
JOJDKHBI ~ COOTBETCTBOBAaTh  CAHUTAPHO-IIUACMHUOIIOIMYECKUM  TpeOOBaHUAM,
IpeAyCMOTPEHHBIM Ul OOIIECTBEHHBIX IMOMEIIeHUH. B yKka3aHHBIX MecTax JODKHEI
OBITH IIPEeNYyCMOTpPEHBI CHUAAYME MecTa Uil MOCeTuTeNel, obecrieueH CBOOOIHBIM
JIOCTyl B CaHUTapHO-OBITOBblE IIOMELIEHHS, COOJIOJEHBI TpeGOBaHUSA IO
OCBEIUCHHOCTH M BEHTWIALHUM, oO0ecreueHbl HeoOXOAMMEBIE YCIOBHSA IS
opopmiieHHs JOKYMEHTOB, a Takxe JiIi [OJydyeHHs HUHPOpPMAUHH O
rOCyJapCTBEHHOU YyCIIyTe;

6) KaOUHETH! COTPYIHUKOB MMHHCTEPCTBA, YYAaCTBYIOIINX B MPeIOCTaBICHUN
rOCyJapCTBEHHOM yciyru (majmee Takke — COTPYOHHKH), 00OpyOylOTCs
UH()OPMAIIMOHHBFIMU TabJIMYKaMU ¢ yKa3zaHHeM HoMepa KabuHeTa, paMUInu, HMEHH,
0TUYEeCTBA U IOJDKHOCTH COTPYAHUKOB, BDEMEHH MpPHEMA 3asiBUTENENH;

7) pabouue MecTa COTpYIHUKOB:

OCHAIIAIOTCSl HACTEHHOM BBIBECKOW WMJIM HACTOJIBHOW TaOJIMUKOM C yKa3zaHHEM
(bamMuIuy, UMEHH, OTYECTBA U JODKHOCTH;

o0ecreunBalOTCs JOCTYIIOM K aBTOMAaTU3UPOBAHHBIM HHGOPMAaLMOHHBIM
cucTemMam, MO3BOJISIIOIIMM paboTaTh ¢ 3alpocaMu, NMOCTYNUBLIIMMU B 3JIEKTPOHHOMH
dopme uepe3 Enuneii nopran, ¢HopMHpPOBaTh MEXBEIOMCTBEHHEBIE 3alpOCHl B
OpraHbl M OpraHU3alliH, y4acTBYIOLUME B IIPEAOCTABICHUHM TIOCYHApCTBEHHBIX WU
MYHUITUIAIBHBIX YCIYT, ISl cOopa WK MOATBEPXKAEHUS JAaHHBIX, HEOOXOAUMEBIX JUIS
000CHOBaHHOI'O MPHHATHS PELIECHUS O NPEAOCTABICHUH IOCyNapCTBEHHOW YCIYIH,
BECTHU JIENIO 3asBHUTENS B 3JEKTPOHHOU QopMe, a TaKkKe NMPEAOCTABIATh 10 XKEJTaHUIO
3asBUTENA pe3yJbTaT IPEeJOCTAaBICHUS TOCYHapCTBEHHOH yciayru B ¢opMe
SJIEKTPOHHOTO  JTOKYMEHTa, IOANHCAaHHOIO YCWJIEHHOH KBaIH(UIIMPOBaHHOU
DJIEKTPOHHOM noAnuceo MuHHCTpA.
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50. MuHuctepcTBO 00s3aHO oOecleuuTh 3alUTy CBeAeHHH O Qakrax,
COOBITHSAX U OGCTOATENHCTBAX JKU3HH 3asABUTEINS, I03BOISIIOLINX UICHTU(GUIIAPOBATE
ero JIMYHOCTH, B TOM YHCJI€ IyTeM obecriedeHus] KOHPUICHITHATBHOCTH HHGHOPMAIMH
Ha BCeX dTanax B3aHMOJEHCTBHsA C 3asBuTeneM. CBeleHus o dakre obpaiieHus 3a
MOJyYeHHEM TOCYNapCTBEHHOM YCIYTH, CONEp)KaHWH IPeACTABICHHBIX IJAHHBIX U
IIOJlyY€HHOTO  pe3ynbTaTa MOTYT OBITh TIPEAOCTABIIEHBI  3a4BUTENIO, €ro
IPEACTaBUTENIO JMOO MpPaBONPEEeMHHKY TPH MpPEABABICHAM JJOKyMEHTOB,
OATBEPXKTAIOIINX X ITOJTHOMOYHS.

[Mompasznen XIX. ITokasaTenu JOCTYIIHOCTH M Ka4eCTBa rOCYAapCTBEHHOM
yCIIyTH

51. Iloka3zaTeny JOCTYIIHOCTH I'OCYAapCTBEHHOM yCIyTrH:

1) pacmupeHMe HCTOYHHKOB IIOMyYeHHS HHPOpMALMH O IOPSIKE
NPEIOCTAaBI€HUsT  I'OCYJapCTBEHHOH  yciyrd (monydeHue wHGOpPMAUH O
roCcyIapCTBEHHOH yciIyre Ha caiite MunucTepcTBa 1 Ha EnuHoM nopTaie);

2) pacluMpeHHe aJbTE€PHATUBHBIX CIIOCOOOB MOJIyYEHHsS TOCYAapCTBEHHOM
ycnyru (depe3 Enunsiii moprain),

3) CHmXXEHHME KONIHYeCcTBa B3aUMOJENCTBHI 3asBHUTENEl C COTPYIHHKAMH
MuHHCTEPCTBA IIPH NIPEAOCTaBISHUH FOCYJApCTBEHHOH YCIIYTH 0 IBYX.

52. IloxasaTensiMH KauecTBa rOCyJapCTBEHHOMN YCIIyTH ABJISAIOTCS:

1) cobmomeHHe CpOKOB IpPEROCTaBIEHHs TOCYAAPCTBEHHOM  YCIYIH,
YCTaHOBJI€HHBIX HACTOALIUM aAMHUHUCTPATUBHEIM PerjiaMEeHTOM;

2) cobmonenye cTangapTa IpeJOCTaBIeHHs TOCY IapCTBEHHOM YCIIyTH;

3) orcyTcTBHE 0OOCHOBAaHHBIX XXal00 3asBUTeNeH Ha neiicTBus (6e3meiicTBIE)
COTPYAHMKOB MUHHCTEPCTBA IPU IIPEAOCTaBICHUU TOCYapCTBEHHOMN YCITyTH;

4)  yBenu4YeHHME  JONM  HOJNy4arelielf  rOCYOapCTBEHHOW  YCIYIH,
yIOBJIETBOPEHHBIX Ka4ECTBOM UX IIPeIOCTaBICHHS.

53. TocynmapcTBeHHass yciayra B  MHOTOQYHKIMOHAIBHBIX  LEHTPAX
IIPEI0CTaBIIEHHUs I'OCY JapCTBEHHBIX U MyHUIIMIIAIBHBIX YCIYT HE MPEeAOCTaBISETC.

INoppaznen XX. Musle TpeboBaHUA K IPEAOCTABICHHUIO I'OCYIapCTBEHHOM
yCIyru

54. IlomMMoO TmoOma4yu JOKYMEHTOB, HEOOXOOHMBIX Ui IOJIy4eHHUs
rOCyapCTBEHHOM YCIIyTH, HEMOCPEICTBEHHO B MUHHCTEPCTBO WM HampaBlICHHS
yKa3aHHBIX IOKYMEHTOB Ha IOYTOBBIA ajapec MUHUCTEpPCTBa 3asBUTENH MOTYT
0OpaTUTHCS 3a MOMY4YE€HHEM roCyIapCTBEHHON YCIyrd B 3JEKTPOHHOM dopMe yepes
Enuneiit noprain.

55. Ilpu mpenoCTaBiIeHUM TOCYJapCTBEHHOM YCIYTH B 3JIEKTPOHHOH (opme
3asBUTEIISIM NPEAOCTABIIAETCS BO3MOXKHOCTE!

1) mnomydeHus uHHQOpMaLMU O TMOpSAIKE H CPOKax IPeNOCTaBIECHHS
rocyJapCTBEHHOH yCIyrIy;
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2) 3amkcy Ha MpueM B MUHHCTEPCTBO IS TIOJAYH 3asBJIEHHS U IPHIIAraeMbIX
K HEMY JJOKYMEHTOB;

3) dopmupoBanus 3anpoca Ha EquHoM mnopraie;

4) noxa4M 3anpoca ¥ UHBIX JOKYMEHTOB, HEOOXOAUMBIX IS IIPEJOCTABIECHUS
rOCYIapCTBEHHOH YCIYId, B TOM YHCIIEe JOKyMEHTOB M HH(OPMAILUH, 3JEKTPOHHEBIE
00pa3sel KOTOPEIX paHee ObLIM 3aBepeHbl B COOTBETCTBHH C IIYHKTOM 7.2 yacTd 1
crated 16 @enepansHoro 3akona Ne 210-D3;

5) mpuemMa ¥ perucTpanud MHHHCTEPCTBOM 3alpoca M MHEIX JOKYMEHTOB
(aHdopMaryn), He0OXOAUMBIX JUIS IIPEAOCTABIEHHUS TOCYAAPCTBEHHOM yCIyry;

6) HoTy4eHHs CBEIEHUH O X0/Ie BEIOJIHEHHS 3aIIpoca;

7) nosry4eHHs pe3yNbTaTa IpeJoCTaBIeH s TOCYAapCTBEHHOMN YCITyTH;

8) OCyILIeCTBIECHHsS OLEHKHM KadeCcTBa MNPENOCTABJIEHMS TIOCYIaPCTBEHHOM
YCIyTH;

9) nocynmebrHoro (BHecyneGHOro) o6XaloOBaHHSA peIUEHHH U JEHCTBHIM
(GespeiicTBHs) MHUHHCTEPCTBA, [OJDKHOCTHOTO JiMIA JHGO TIOCYIapCTBEHHOTO
I'PaXIaHCKOro CiIyXaiero MuBucTepcTBa NMpH MPEIOCTaBIeHUH T'OCYAapCTBEHHOM
YCITyTH.

56. I1pu npenocTaBieHUH rocy JapCTBEHHOM YCITyTH 3alpeliaeTcs OTKa3hIBaTh:

1) B nmnpueMe 3ampoca W HHBIX JOKYMEHTOB, HEOOXOAMMBIX JUIf
NpeOCTaBIICHHUs TOCYJapCTBEHHON YCIIyTH, B ClIy4ae, €Cld 3ampoCc M JIOKyMEHTHI,
HeOOXOMUMBIE U1 TPENOCTaBICHUS TOCYHAPCTBEHHOM YCIYrH, TIIOAaHbl B
COOTBETCTBUM C HHpOpPManued O cpokax H TMOpSOKE MPeNOCTaBIEHUS
rOCyJapCTBEHHOM YCIIyrd, OIyOJMKOBaHHOM Ha caiite MuHHCTEpCTBA HIM Ha
EnvnroM noprare;

2) B IpPEeROCTaBIICHHH TOCYAapCTBEHHOW YCIYyTHM B Cliydae, €Cld 3alpoc H
JOKYMEHTBI, HeOOXOUMBIE ISl NPEIOCTABIEH!s TOCYIapPCTBEHHOM YCIIyTH, OJAHBI
B COOTBETCTBHHM C HHbOpMalHMedd o cpokax M TMOpSAKE IPEAOCTaBIECHUs
rOCyapCTBEHHOM YCIIyTd, OIlyOJMKOBaHHOW Ha caiite MuHHCTepcTBa HIIM Ha
Enunom noprare.

57. 3asgBHTENsAM IPeJOCTABISETCS BO3MOXHOCTH [UIL IIPeIBAPUTENBHOM
3allUCH Ha NoJa4y 3asBI€HUN M NOKyMeHTOB. [IpenBapuTenbHas 3amuch MOXET
OCYILIECTBIIATHCS CIEIYIOIIUMHE CIOCOOaMHU IO BEIOOPY 3asiBUTENS:

1) mpu TmyHOM OOpallleHHH 3asBUTENSI B MUHHCTEPCTBO;

2) npu obpamieHur B MUHHCTEPCTBO 1O TenedoHy;

3) uepe3 EnunbIi nopTai.

58. Ilpu opraHusauuu 3amHCcH Ha IpueM B MHUHHCTEPCTBO 3asSBUTENIO
ofecrneunBaeTcsi BO3MOXKHOCTE:

1) o3HaKoMneHus ¢ rpagukoM paboTsl MHUHHCTEPCTBA, a TAKXKE C JOCTYITHBIMU
IJIs1 3alIMCH Ha TIPHEeM aTaMH U HHTepBajlaMH BpEMEHH IIpHeMa;

2) 3anucu B JOOBle CBOOOAHBIE U MpHeMa AAaTy M BpeMs B Mpefeax
yCTaHOBJIEHHOTr0 B MuHHCTEpCTBE, rpaduka nprHemMa 3asBUTENEH.

59. Ilpu nDpenBapuUTENBHON 3allUCH IIPEACTABUTENb 3asABHTENS COOOIIAeT
CIIEYIOIINE TaHHBIE:

1) bamunmro, uMsi, 0TI4ECTBO (TIOCTEIHEE IIPH HATHYHH);

2) KOHTaKTHBII HOMep TenedoHa;

3) anmpec anexkTpoHHO! NOUTH (Mpu oOpalieHuH Yepe3 Enunbrii mopran),
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4) )xenaeMple 1aTy ¥ BpeMs oOpalleHHs.

60. Ecnm 3anmce ocymectBisercs uepe3 EnuHBIA mopran 3ampernaercs
TpeOOBaTh OT 3asABUTENSI COBEPILICHHUS HWHBIX JACUCTBUM, KpOME MPOXOXKACHUA
UACHTU(UKAIUU ¥ ayTeHTU(PHKAIMU B COOTBETCTBUM C HOPMATUBHBIMU IPABOBBIMHU
axktamu Poccuiickodt @Denepanuu, yKa3aHus LU IpUeMa, a TaKKe MpeJoCTaBICHUS
CBE/IEHUH, HEOOXOJHMMBIX JUIs pacdera UIUTENHHOCTH BpPEMEHHOIO HHTEpBaa,
KOTOPBIX HEOOXOIUMO 3a0pOHUPOBATH IS IIpHeMa.

61. 3asBurento coobliaroTcs Aara U BpeMs HNpHeMa JOKYMEHTOB, a TaKxkKe
HOMep KaOuHeTa, B KOTOPBI eMy ciefyeT oOpaTUThCs. 3asiBUTEIIO, 3alUCaBIIEMYCS
Ha mnpueM depe3 EnuHBIA nopran, HanpaBiseTcs YBEOOMIICHHE, COIEprKallee
CBEJICHUS O J1aTe, BPEMEHU U MeCTe MpUema.

Ilpu ocylIeCTBICHUM NOpeIBapUTENIbHON 3aliCH 3asBUTENb B 00S3aTEIFHOM
nopsiike MUHGOPMHUpYETCS O TOM, YTO IIpelBapUTeNIbHAas 3alKicCh aHHYJIUPYETCS B
ClIy4ae ero HesBKH 10 UCTEUYECHUH 15 MUHYT C HA3HAYEHHOT'O BpeMEeHU IIpreMa.

62. 3asBuTens B JM00O€ BpeMs BIpaBe OTKa3aThCs OT IIPEIBapPUTEIHHOU
3anucH. B orcytcTBUe 3asBuUTeNed, 0OpaTUBIIMXCS MO IpeABApPUTEIBHOU 3alucH,
OCYIIECTBIIETCS IIPUEM 3asiBUTEIICH, 00paTUBHINXCS B TOPSAIKE OUEPEIH.

Paznen III
Cocras, nocieoBaTeNbHOCTh U CPOKHU BBITIOTHEHHS
aIMHHUCTPATUBHBIX NpoLenyp (aeicTBuil), TpeOoBaHUS K NOPAAKY
¥X BBITIOJIHEHUS, B TOM YHUCJIEe OCOOEHHOCTH BBITIOJTHEHUS
aJIMUHHCTPATHUBHBIX Npoueayp (eHCTBUI) B 3JIeKTPOHHOM (popme

63. IIpenocraBieHre rocy1apCTBEHHOMN YCIYTH BKJIIOYAET B ce0s Cleayrolue
aIMUHHCTPATUBHBIE IPOLIEYPHI:

1) mpueMm, perucTpanusi ¥ NpOBEpKa 3asBICHUS U MpUIaraéMblX K HEMY
JOKYMEHTOB (aJjiee — JOKYMEHTHI);

2) hbopMupoBaHUE U HalpaBIeHNE MEXBEIOMCTBEHHBIX 3alIPOCOB;

3) npuHATHE peleHus O BblJaye 3aKiMoueHHs (YBEeOOMJIEHUS) U BblAada
(HanpaBneHUE) pe3yabTara IpeIoCTaBIeHHs TOCYJapCTBEHHON yCIIyTH 3asiBUTEIIO.

B 351ekTpoHHOI (hopME MOTYT BBIIOJHATBCA OTACIBHBIE aAMUAHUCTPATUBHBIC
JNEHCTBUS IIPH OCYIUIECTBJIEHUU BCEX AAMHUHUCTPATUBHBIX NPOLEAYpP, YKa3aHHBIX B
HACTOSAIIEM ITyHKTE.

64. biok-cxema mNpenoCTaBleHUs T[OCYJapCTBEHHON YCIyrd NpHUBENEHA B
MIPWIOKEHUH 2 K aAMUHUCTPATUBHOMY PEIJIAMEHTY.

Ilogpasznen I. Ilpuem, peructpauus U mpoBepKa JOKyMEHTOB

65. OcHoBaHHEM I Hadaja BBITIOJHEHHUS aJMUHHUCTPATUBHON MpOLELYpHI
SBIISIETC: *

1) oOpameHre TpencTaBUTENs 3asiBUTENS [ IOJA4Yd JTOKYMEHTOB
HemocpeICTBEHHO B MUHUCTEPCTBO;



21

2) DNOCTyIUleHHE [JOKYMEHTOB 3asfBHTEN B MHHHCTEPCTBO MOCPENCTBOM
IIOYTOBOH CBS3M,

3) HOCTyIJIEHHE JOKYMEHTOB 3asBHTENS B MUHHCTEPCTBO B 3JIEKTPOHHOI
dopme uepe3 Enunblit moprai.

66. Ilpu oOpameHuH TIIpeACTaBHTENsT 3asABUTENS HEMOCPEICTBEHHO B
MuUHHCTEPCTBO CIENUANNCT, OTBETCTBEHHEIH 3a JOKYMEHTALIMOHHOE OOeceueHHe:

1) ynocToBepsieT TUYHOCTH NPEACTABUTENSA 3aABUTENS U €ro IOJHOMOYHS I10
nojaye 3asBIEHUS;

2) oCyILIECTBISET PHEM JOKYMEHTOB;

3) PEerucTpUpyeT AOKyMEHTH B CHCTEME JJIEKTPOHHOTO IOKyMEHTOOO0pOTa
(nanee - COJMl), menaeT OTMETKY O IMpuUeMe NOKYMEHTOB HAa KOIWH 3asBICHHS U
IIepefacT ee IIPEeACTaBUTEINIO 3assBUTEIA.

MakcuMansHbIA CPOK BBIONHEHNS AeHCTBHIA - 15 MUHYT.

67. CrenuanucTt, OTBETCTBEHHBIH 3a JOKYMEHTAIMOHHOE ofbecredeHue,
HanpaBJseT JOKYMEHTHI 3asBUTeNs nocpeacTBoM COJl Ui HaOXEHHS PE30IIIOLUI
Munuctpy.

MakcuManbHbIA CPOK BBIIOJTHEHHS ASHCTBUM - 15 MHUHYT.

68. Ilocne HanmoxeHUs pe3omoUnd MHUHHCTPOM JOKYMEHTHI aBTOMATHUYECKH
HanpaBnsgorcs B COJ] 3amecturenmo MuHHCTpa, KypUpYIOIIEMY ESTENTBHOCTH
Otnena (manee — 3amecTuTens MUHHCTpa), W HadanbHuKy OTaena, KOTOPHIHA
HAIPAaBIAET UX cOTpyAHUKY Otnena.

MakcuMalbHBIH CPOK BBIIIOTHEHUS ACHCTBHM - 15 MUHYT.

69. Ilpu nocTynyieHud TOKyMEHTOB 3asBUTeNS B MHUHHUCTEPCTBO MOCPEACTBOM
IIOYTOBOH CBSI3U CIIELIUAIIACT, OTBETCTBEHHEBIH 3a TOKYMEHTAIIMOHHOE 00eclIeYeHue:

1) peructpupyet noxymentsl B COJI;

2) odopMiseT ONMCh JOKYMEHTOB M HAIpaBISAET €€ B aipec 3asBHUTEN
IIOCPEACTBOM IIOUYTOBOM CBSI3H;

3) HampaBiseT NOKYMEHTHI 3asButelisi mocpenactBoM COJI miusd HaloKeHHS
pesomonyy MUHKUCTPY, MOCIE YEro BBIIONHSAIOTCS ACHUCTBUS, YKa3aHHbIE B IIyHKTE
68 HacrosIIero noapasera.

MaxcuManpHBIi CpOK BBIIOTHEHUS NEHCTBUM - 15 MUHYT.

70. IIp¥ mMOCTYIUIEHHHM HJOKYMEHTOB 3asBUTENS B MHHHCTEPCTBO B
JIIEKTpOHHOH (opMe uepe3 EnuHbIi mopTam CHEIHAIHCT, OTBETCTBEHHBIH 3a
JOKYMEHTallMOHHOE ofecreueHue:

1) peructpupyet noxymentst B CO/I;

2) odopmisieT yBeOMIIEHHE O IpHeMe M PErMCTPAllMH 3aIpoca H HHBIX
JIOKYMEHTOB (CBEIECHHUH), HEOOXOAMMBIX [Vl IPENOCTaBICHHS TOCYIapCTBEHHOM
YCIYyTH, W HAIpaBIsIEeT €ro Ha aJpec 3JEKTPOHHOM MOYTHI 3asgBUTENS JTHOO
pa3MellaeTcs B «JIMYHOM KaOHHeTe» 3asBuTeNs Ha EquaoM mopraie;

3) BBINONHACT AeHCTBHA, yKa3aHHbIE B MOJIYHKTE 3 MyHKTa 69 HACTOAIIETO
noxpaszaena.

MaxcuManpHbIi CPOK BBIIIOJIHEHUS AeicTBUA — 20 MHHYT.

71. Cotpynnuk Otnena:
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1) npoBepsieT COOTBETCTBHE KOMILIEKTHOCTH MONTyueHHBIX B COJ] JOKYMEHTOB
nojioxxeHusaM noapaszgenos VIII, IX paspena Il agMUHUCTPAaTHBHOTO perjlaMeHTa;

2) nposepsieT Hanuuue (OTCYTCTBHE) WHGOpPMAIMHM O 3asBuTele B EauHOM
rOCyTapCTBEHHOM DEECTpe HOPUAMYECKHMX JIHL, KOTOpbhid Bedercas DexpepanbHoi
HanoroBoi cimyx60ii Poccuiickoif ®Denepaunu, B peecTpe HEKOMMEPYECKHMX
OpraHu3alMi - HCIIOJHHUTEJICH OOINEeCTBEHHO IIOJIE3HBIX YCIYT, KOTOPBIHA BEAETCS
MunucrepctBom  roctunmu  Poccmiickoit ®Pemepammu, u© B peectpe
HeJ00POCOBECTHBIX ITOCTAaBIIUKOB (OAPSTYUKOB, HCITOJHHUTENIEH ), KOTOPEIM BEAETCS
@enepanbHOM aHTHMOHOMNONBHOH ciyx6oil Poccuiickoit ®emeparipin. YKa3aHHEBIE
peecTpsl HaxoOsTCs B OTKPBITOM JOCTyIIe B UHGOPMAIOHHO-
TEJIEKOMMYHHUKAUMOHHON ceTH MHTepHeT;

3) ecnu 3asBUTENEM He NIPEACTABICHBI JOKYMEHTHI, HOAJIEXKAIIHE OTy4EHHIO
B paMKaX MEXBEIOMCTBEHHOTO MH(POPMAIMOHHOTO B3aUMOJIEHCTBHS, IIEPEXOAUT K
BBINIOJIHEHHUIO AEUCTBUMH, yKa3aHHBIX B nofpaszzaene Il HacTosimero pasmena, B MHBIX
Clly4asxX — K BBIINOJHEHHIO ACHCTBUM, yKazaHHBIX B mozpazzene III Hacrosuiero
pazzena.

MaxcuMansHBIN CPOK BEITIOJIHEHUS AeiicTBrii — 1 pabouwii 1eHb.

72. Pe3ynbTaroM BBIMOJHEHUS AIMMHUCTPATUBHOM MNPOLEAYPHI SIBISETCS
peructpais B MUHUCTEPCTBE JOKYMEHTOB 3asiBUTENS U IPOBEPKA HX COTPYIHHUKOM
Ortnena.

73. PesynpTaT BBINONHEHUS aIMHHHUCTPATUBHOU NpPOLEAYPHI GUKCHPYETCA B

Co/.
Ilonpasnen II. @opMupoBaHUE U HalpaBICHUE MEXBEIOMCTBEHHBIX 3aIIpOCOB

74. OcHOBaHMEM JUI1 Hadana BBINOMHEHUS aIMUHHUCTPATHBHOW MpPOLEIYPHI
SBISIETCS BBIABICHHE (aKTa OTCYTCTBUS JOKYMEHTOB, IIONYYaeMBIX B paMKax
MEKBEAOMCTBEHHOTO  MH(OPMAIMIOHHOTO  B3aUMOIEHCTBHS, B  JOKYMEHTax
3asBUTENI, MOCTYNUBIINX B MUHUCTEPCTRO.

75. MexXBeIOMCTBEHHbIE 3alpochl (QOPMUPYIOTCS B COOTBETCTBHH C
TpeOOBaHUSAMH, TPEAYCMOTPEHHBIMH cTaThiMu 7.1 m 7.2 ®DenepanbHOro 3aKoHa
Ne 210-®3 u nocranosnenueM IlpaBurensctBa TBepckoit obmactu ot 12.09.2012
Ne 521-nm  «O6 opraEu3auvi  MEXBEJOMCTBEHHOIO  HHGOPMAIHOHHOIO
B3aMMOJEHCTBUAS IpPH MpPEAOCTaBIE€HUH TOCYNApCTBEHHBIX yciuyr TBepckoit
obnmactuy.

MexBeTOMCTBEHHbIE 3allpOChl MOTYT OBITH COpPMHUPOBaHBI B BHJE
JIOKYMEHTOB Ha OYMa)XHOM HOCHUTENE WIH JEKTPOHHBIX TOKYMEHTOB, IIOAIMCAHHBIX
3NEKTPOHHOM MOJIUCHIO.

76. MexxBeJOMCTBEHHBIE 3aIIpOCHI MOI'YT OBITH HAIIPABJICHBI:

1) B BuOge HOOKyMeHTa Ha OyMaXHOM HOCUTENE IIyTEM €ro OTIPaBKH
NOCPEACTBOM MOYTOBOM CBSI3M UM HAPOUHBIM;

2) B 371eKTpOHHOI1 popme:

myTeM oTiipaBki XML-T0OKyMeHTa 10 3JIEKTPOHHOI NouTe;

C MCIIOJIb30BaHKEM BeO-CEpBUCOB,;



23

C MWCIIOJNIB30BAaHHUEM €IIMHOM CHCTEMBI MEXBEIOMCTBEHHOTO JJIEKTPOHHOTO
B3aMMOJCHCTBUS W  MNOAKIIOYaeMOM K  Hell  PEerHOHaIbHON  CHCTEMBI
MEXBEJIOMCTBEHHOTI'O 3JIEKTPOHHOTO B3aUMOJIEHCTBHUS.

77. Ilpu TOArOTOBKE MEXBEJOMCTBEHHBIX 3ampocoB coTpyauuk Otmena
TOTOBUT IPOEKTHI 3allpOCOB, HampaBisieT X nocpeactBoM COJI Ha corjlacoBaHHe
HauanbHUKYy OTAeNa, 3aTeM Ha yTBepXKAeHHe MUHHUCTpY.

78. Ilocne yTBepaeHHUs 3alpocOB MHUHHCTPOM CIIELHATIMCT, OTBETCTBEHHBIN
3a JIOKYMEHTalMOHHOE obecrnedeHue, peructpupyer ux B COJl m ormpasiser
aapecaram.

IIpu orcyrctBum azapecatra B CJJl pacriedaTaHHBIH MeXBEIOMCTBEHHBIN
3aIIpOC HAIIPaBJIAETCS €My IIOYTOBBIM OTIIPABIEHUEM C YBEIOMIIEHHEM O BPYYEHHH
WM TOCTAaBJIAETCS HAPOUHBIM.

MaxcuMainpHBIl CpOK BBINIONHEHHS JeMCTBUM, YKa3aHHBIX B MyHKTax 77, 78
HACTOSAIIEro Noapasiena, - 2 pabo4ux JHS.

79. HampasieHHe MeEXBEIOMCTBEHHBIX 3allpPOCOB IOCPEIACTBOM €IUHOM
CHCTEMBI MEXBEIOMCTBEHHOIO 3JIEKTPOHHOTO B3aMMOJEHCTBHSA U MOJKIIOYEHHOH K
HEH pErMOHANBHON CHCTEMBI MEXBEJOMCTBEHHOTO 3JIEKTPOHHOI'O B3aMMOAEHUCTBUS
OCYIIIECTBIIIETCS B COOTBETCTBUM C ITOCTaHOBIeHHeM [IpaBurenncTBa Poccuiickoii
Qenepaunn ot 08.09.2010 Ne 697 «O emuHOM cHCTEME MEXBEIOMCTBEHHOIO
3JIEKTPOHHOT'O B3aUMOJEUCTBHY.

80. Cpok IOArOTOBKH M HallpaBJleHHs OTBETa Ha MEXBEIOMCTBEHHBIM 3arpoc
HEe MOXXET MpeBbIIaTh 15 pabounx fHe# co MHSA MOCTYIUIEHHS MEXBEXOMCTBEHHOIO
3alpoca B OpraH WIM OpraHU3aluio, IMPEeNOCTaBISIOIIME NOKYMEHT H (MIIH)
uHbOpMaITHIO.

8l. B cnydae HemomgydeHMs B YCTaHOBJIEHHBIH CPOK OTBETOB Ha
MEXXBEIOMCTBEHHBIE 3alpochl COTpyAHUK Othena AOMKEH NPUHATH MEPHI 110
BBISICHEHUIO IPHYMH HENOCTYIJIEHUS OTBETOB Ha MEXBEIOMCTBEHHBIE 3alpOCHl H
(Tpu He06XOAUMOCTH) HallPaBUTh ITOBTOPHEIE MEXXBEIOMCTBEHHEIE 3AIIPOCH.

82. Hemnpexncraenenue (HECBOEBpEMEHHOE IIpPeJCTaBIIEHHE) OpraHaMH U
OpraHM3alMsMM, YYacTBYIOIIUMU B MNPEJOCTABICHUM TOCYAapPCTBEHHBIX HIIH
MYHULUMIIAJIBHBIX YCIYI, OTBETOB HAa MEXBEIOMCTBEHHBIE 3aIpPOCHl HE MOXKET
ABJIATBCA OCHOBaHMEM JUIsl OTKa3a MHMHHUCTEPCTBOM 3asBUTENIO B IPEAOCTaBICHUU
roCyIapCTBEHHOH YCIYyTH.

83. Ilpy moctymineHrM B MUHHCTEPCTBO OTBETOB HA MEXBEIOMCTBEHHBIE
3ampoChl OHH  PEerUCTPUPYIOTCS CIELUAIIICTOM, OTBETCTBEHHHIM  3a
JOKyMeHTallMOHHOe obOecneueHne, B COJ] u mepemaroTcs corpynmuuky Otaena,
KOTOpBIM MEPEXOAUT K BBIIIOJHEHUIO NEHCTBUM, yKa3aHHbIX B noapaznene III
HACTOSILETO pa3fena.

MaxkcuMaIbHBIN CPOK BBINOJIHEHHUs NeUCTBUH - 20 MUHYT.

84. PesynbTaToM BBINOTHEHUS aJMUHUCTPAaTUBHOW MNpOIEAYPHl SABIAETCS
NOJydYeHHe B paMKaX MEXBEJOMCTBEHHOrO0 HMH(OPMAIIOHHOTO B3aMMOXEHCTBHS
OOKYMEHTOB ¥  (WIM) CBEACHUH, HEOOXOOUMBIX IS  MpPeNOCTaBICHHS
rOCyQpCTBEHHOMN yCIIYTH.



24

85. Pe3ynbTaTr BBINOJIHEHHUS aJMUHUCTPATHBHOHN mpouenypsl ¢uKcupyercs B
CoM.

Ilonpaznmen III. Ilpunstue pemenus o Belade
3aKmo4eHus (YBeIOMIICHHS ) U Bbliaya (HampasjieHHe) pe3yIbTara
[IPENOCTABIIEHUs] TOCYIapCTBEHHOM YCIIyTH 3asiBUTEITIO

86. OcHoBaHHEeM Il Hadajia BBINOJHEHHS aJIMHUHHCTPATHBHOM NpOLEAypHI
ABNIeTCA Haimuuue y coTpynHuka Otnena HOKYMEHTOB (CBeIEeHHI), HEOOXOMMMBIX
IUIs TPUHATHS PELIeHHs O MpEeNOCTaBIE€HHWU WIM 00 OTKa3ze B IPeIOCTaBICHHH
rOCyJJapCTBEHHO YCIyTH.

87. B xome paccMOTpeHHs NOKyMEHTOB coTpyAHuKk Othena ompenenser
COOTBETCTBHUE OKa3bIBAEMBIX 3asBUTENIEM OOIIECTBEHHO TIOJE3HBIX  YCIYT
KpUTEpUSIM OLEHKH  KadyecTBa  OKa3aHMsS OOIIECTBEHHO TIOJNIE3HBIX  YCIHYT,
YTBEpXACHHBIM  IocTaHoBiIeHHEM IlpaButensctBa Poccuiickoit  ®enepauun
ot 27.10.2016 Ne 1096 «O06 yTBepxaeHHH NepedHs OOIECTBEHHO MOJIE3HBIX YCIYT
Y KpUTEpHEB OLICHKU KadecTBa UX OKa3aHUs», U 0hOpMIISET IPOEKT 3aKIIIOYEHHUS 110
¢dopme, ycTaHOBIEHHOH mpuioxeHHeM 2 K IIpaBWiaM NpPHHATHS peEIIEHUSA O
IpPU3HAHUM  COLMAIBHO  OPUEHTHPOBAaHHOM  HEKOMMEPUYECKOM  OpraHu3alluu
HICTIOJIHUTENIEM OOIIECTBEHHO TMOJIE3HBIX YCIYT, YTBEPKIEHHBIM IIOCTAHOBICHHEM
IIpaButensctBa Poccmiickoit ®epepanmu ot 26.01.2017 Ne 89 «O peectpe
HEKOMMEPYECKUAX OpraHU3allMid - HCIONHUTENeH OOIIECTBEHHO MOJIE3HBIX YCIYI»
(manee — 3axkmodeHue) (B cCiiydae OTCYTCTBHS OCHOBAaHHH Ui OTKa3a B BBIJAYe
3aKJIIOYEHHUs, NPEIyCMOTPECHHBIX ITyHKTOM 42 aJMHHUCTPATUBHOTO pErjiaMeHTa),
1100 MpoeKT yBeAoMIeHUs 00 OTKaze B BblJaue 3aKIFOUYeHHs 10 GopMe COMIacHO
OpWIOKEHHI0O 3 K aIMHHUCTPATHBHOMY perjlaMeHTy (nanee — YyBeIOMJIEHUE)
(B cimyuae BBISBIICHUS OCHOBaHMI NJI OTKa3a B BbIJaye 3aKJIIOUEHHS), MOCIE Yero
HarpapiseT COOTBeTCTBYIOIMII mpoekT B CJOJl Ha corlacoBaHHe HaYaIbHUKY
Otzpena u Ha yTBEpKAeHUEe MUHHCTDY.

MakcuManbHbIN CPOK BBIITOJIHEHUS JEHCTBUM - 2 pabourx JHS.

88. MuHucTp yTBEpXKaaeT 3akimodeHue (ysegomienue) B CO/I.

MakcuManbHBIA CPOK BBIIOJTHEHMS AeUCTBUM - 2 pabouux OHS.

89. CrnemuanucT, OTBETCTBEHHBI 3a JOKYMEHTAI[MOHHOe obecreueHue,
perucTpupyet 3akntoueHue (ysenomuenue) B COJI.

MaxkcumanbHblil CpOK BBIIIOJHEHUS JEUCTBUM - 15 MUHYT.

90. CreunanucTt, OTBETCTBEHHBIH 3a JOKyYMEHTAllMOHHOE obecredeHue,
UHGOPMHUpPYET 3asBUTENS O pe3ysbTare IPeAOCTaBIeHUs I'OCYJapCTBEHHOU yCIIyTH:

1) ecriu B 3asiBJICHHUU YKa3aH CIOCO0 IMOMy4YEHMs pe3yJsibTaTa MpeJoCTaBlIeHHs
roCyJapCTBEHHOM YCIyTrd IyTeM HaIIpaBJIEHHs €ro II0 Io4YTe B aJpec 3asBUTENS —
pacmedaThiBaeT 3akioueHHe (yBEeOOMIIEHHE) M HampaBlisieT ero 3asBUTEIIo
MIOCPEJICTBOM TOYTOM CBsI3U. MaKCHManbHBI CPOK BBINOJIHEHUS JedcTBUA — 3
pabouux JHS;

2) eclii B 3asBJIEHHH yKa3aH CIOCO0 MOIy4YeHHUsS pe3yibTara MpeHoCTaBICHHUS
rOCYJJapCTBEHHOM YCIYrH B D3JEKTpOHHOH (opme — pa3MelaeT 3aKiIlo4eHUe
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(yBemoMIeHHE) B «JIHMYHOM KaOuHeTe» 3asBUTeNs Ha EguHOM moprane aubo
HaIpaBJSeT €ro Ha afpec dJIEKTPOHHOHN TMOYTHI, YKa3aHHBIH 3aABUTENIEM B KauecTBe
azpeca JJId BeIECHUS NEepenucKU. MakCUManbHbIA CPOK BBITIOJHEHHUS AEHCTBHHA - 15
MUHYT;

3) eciu B 3asBJICHHUM yKa3aH CIOCOD MOydYeHHS pe3yNbTara IpeaoCcTaBlIeHus
roCyJapCTBEHHOM yCIyTM JHM4YHO B MHHHCTEpPCTBE — yBEIOMIISIET IpeaCTaBHUTENS
3asBUTeNs (10 TenedoHy, TUOO HMHBIM JOCTYHHBIM CIIOCOOOM) O HEOOXOIMMOCTH
aBUThC B OTAeN B TeyeHHe Tpex pabodux AHeH, Imociie yero nepefaeT JOKYMEHT,
ABJIAIOLIMICSA pe3yNbTaTOM IIPENOCTaBIECHUS [OCYAapCTBEHHOU YCIyTrH, COTPYIHUKY
Otnena. MakcuManbHBbIM CpOK BHITIONIHEHUA OeHCTBUM — 1 Jac.

91. Ilpn nuuyHOM oOpameHuu cotpyaHuk OtThena yCTaHABIWBAeT JUYHOCTH
[IpeCTaBUTENs 3asBUTEN M BBIAAET €My 3akitouenue (yBenomiieHue). Ha xommu
3aKIo4eHus (YBEIOMIIEHHUS), KOTOpas ocTaeTcs B MUHHCTEPCTBE, CTABUTCA OTMETKA
0 nojy4eHuu (pamuius, uMs, OTYECTBO (TIpH HAIUYUN) NPEICTABUTENS 3asBHTEIS,
JaTa ¢ ykazaHueM «JlOKyMEeHT MOITy4ui», IOJIUCH NPEACTABUTEIIS 3asIBUTENS ).

92. B cny4ae BBIABICHUS AOIYIIEHHBIX ONEYATOK M OMIMOOK B BBIJAHHEIX
MunuctepcTBOM  3aKiitoueHUM  (YBEIOMIICHHH), 3asSBUTENb IIPEACTABIAET B
MpunucrepctBo  3asBieHHE 00 HCIpaBI€HHH COOTBETCTBYIOHIMX  OIIMOOK,
COCTaBJI€HHOE B CBOOOAHON ¢opMe, C TPWIOKEHHEM ITOKYMEHTOB (KOIMHUI
JIOKYMEHTOB), IOJATBEPXAAIOIINX HATHIUE OLIHUOOK.

Perucrpauus 3asBneHus M JOKYMEHTOB, YKa3aHHBIX B abzale nepBoM
HACTOSIIIETO IYHKTa, IepeoopMiIeHHE U HampaBjieHHe (BbiIava) 3asABUTEIIO
JNOKYMEHTOB, SIBIISIFOLIUXCS PE3yJIbTaTOM MIPEAOCTaBIICHUS TOCYAapCTBEHHOH YCIIYTH,
OCyIIECTBISIETCS B  IOpPAJKE, AHAJIOTHUYHOM  MOPSAJAKY, YCTaHOBJIIEHHOMY
nonpasgenoM I Hacrosmero pasaena v myHktaMu 87 - 91 HacTosmero noapasaena.

93. PesynpTaTtoM BBIIOIHEHHS AJMHUHHUCTPATUBHOM MPOLEAYPHl SBISCTCS
OPUHATHE PELIeHHs O MPEJOCTaBICHUHM WIH 00 OTKa3ze B MPEIOCTABICHUU
roCyJapCTBEHHON YCIYrd W HampaBleHHe (BblIaya) 3aKIOYeHus (YBEIOMIICHHS)
3asIBUTENIO (MPEACTABUTEIIO 3asIBUTEIS).

Pe3ynbTaT BEINIOTHEHUS aAMUHUCTPAaTUBHOM npoueayphl hukcupyercs B COJI.

Paznen IV
[Topsimox v GOpPMBI KOHTPOJIS 32 MPEAOCTABICHHEM
roCyJapCTBEHHOM yCIyIry

94. KoHTtponp 3a coOt0[leHHEM OTBETCTBEHHBIMU JOJDKHOCTHBIMH JIHIIAMHU
MunnctepctBa Ipu  HPEAOCTaBICHHM TOCYAAPCTBEHHOM YCIYyTH IOJIOXEHUU
HACTOSIIEro0 aJMUHUCTPATUBHOTO PErJaMEHTa OCYILIECTBISETCS B opMe TeKYyLIEro
KOHTPOJIS, IJIAHOBBIX Y BHEILJIAHOBLIX IPOBEPOK.

[Mompasnen 1. [Topsaaok ocyIiecTBIEHHs TEKYILEro KOHTPOIIS 3a cobmoieHneM
U HCIIOJIHEHHEM OTBETCTBEHHBIMH JOJDKHOCTHBIMM JIMIIaMd MUHHCTEpCTBa
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II0JIOKEHUH afIMUHUCTPATUBHOT'O perjiaMeHTa
Y MHBIX HOPMATHBHBIX IPABOBHIX aKTOB, YCTAHABIMBAOLIUX
TpeOOBaHUs K IIPEIOCTaBIEHUIO TOCYJapCTBEHHOM YCITyTH,
a TaK>Ke 3a IPUHATUEM MU peIeHHH

95. Texkymuil KOHTpOJIb 32 COONIOIEHMEM IIOCIIENOBATENILHOCTH JeHCTBH,
ONPEJeNICHHBIX a[IMUHUCTPATHBHLIM DPErJIAMEHTOM, OCYILECTBISIOT CIIEAYIOLIHE
JOJKHOCTHBIE JIUIA, OTBETCTBEHHBIE 32 OpraHU3alMi0 paboThl IO MPENOCTABIEHUIO
rOCYIapCTBEHHOM YCIIyTH:

1) MunucTp - B oTHOLIeHNM HavaiasHuKa OT/ena;

2) HaganbHUK OTHena - B OTHOIIEHHH coTpyaHuka OTena;

3) HayalpHUK OTAena OyXTaJTepcKoro y4era M OpraHM3aldOHHON paboThHI
MuHucrepcTBA - B OTHOLICHWW  CIIEIHANUCTa,  OTBETCTBEHHOTO 34
JOKYMEHTallMOHHOE ofecreueHue.

96. IlepomUYHOCTH IPOBENEHUS TEKYLIEr0 KOHTPOJS YCTAHABIMBAETCS
npukazom MunucTepcTBa.

97. Tekymuii KOHTPOJIb OCYIIECTBISAETCS IIyTEM MIPOBEAECHHUS OTBETCTBEHHBIMH
OOJDKHOCTHBIMM JIMIIAMM, YKa3aHHBIMH B IIyHKTe 95 HacTosInero mnoapasiena,
NPOBEPOK COOJNIIOAEHH M HCHONHEHMS IOJDKHOCTHBIMHM JIMIaMM MHUHHCTEPCTBA
NOJIOKEHUH aIMHHHCTPAaTUBHOIO DEraMEHTa W HMHBIX HOPMATHUBHBIX IPABOBBIX
aKTOB, PETyJIUPYIOIIMX PEAOCTaBICHNUE IOCYy IapCTBEHHOM YCITyTH.

98. IIpu mpoBepkax MOIYT paccMaTpHBaThCA BCE BOIPOCHI, CBS3aHHBIE C
NPETOCTaBICHUEM TOCYNApCTBEHHOH YCIyrd (KOMIUIEKCHBIE TIPOBEPKH), HIIH
BOTIPOCHI, CBS3aHHBIE C MCIIOIIHEHUEM OIIPENIETICHHBIX a]MUHUCTPATUBHBIX TIPOLIELYD
(TemaTUuecKue MPOBEPKH).

Ioxpasnen II. [Topsaox ¥ NEpUOAUIHOCTD OCYIIECTBIEHHS IIIAHOBBIX
H BHEILJIAHOBBIX IIPOBEPOK ITOJHOTHI M KaU€CTBA MPEIOCTABIEHHS
rOCYJapCTBEHHOM YCIIyTH, B TOM YHCIE NOPSAOK U GOPMBI KOHTPOJIA
3a IIOJIHOTOM M KaYE€CTBOM IPEIOCTaBICHUS FOCYIapCTBEHHOM YCIIyrd

99. KonTpons 3a MOMHOTOI U Ka4eCTBOM HPEIOCTABIEHHS TOCYNApCTBEHHOMN
YCIIyTH OCYIIECTBIsAETCS B popMax:

1) npoBenenns IaHOBBIX U BHETUIAHOBBIX MPOBEPOK;

2) paccMOTpeHHs jxano® Ha JelicTBus (Ge3meiicTBHE) MOJKHOCTHBIX JIMIIL,
OTBETCTBEHHBIX 3a IIPEAOCTaBICHNE ITOCYJapCTBEHHOM YCIYTH.

100. Tlopsmox u mNepHOIUYHOCTh OCYIIECTBICHHS IUIAHOBBIX IPOBEPOK
yCTaHaBlIMBaeTCsA IUIaHOM paboTel MUHHUCTEPCTBA.

IIpy 1npoBepke MOIYT paccMaTpUBaThCS BCE BOIPOCH], CBSA3aHHBIE C
IpeNOCTaBJIEHUEM TIOCYAAPCTBEHHOM YCIyrH (KOMIUIEKCHBIE IIPOBEPKH), WM
OTAEIBHBIM BOINPOC, CBA3aHHBIA C IPEAOCTABIEHUEM TOCYAapCTBEHHOH YCIIyTH
(TeMaTuuecKHe MPOBEPKH ).

101. BruennaHoBble TPOBEPKHM IPOBOASATICS B CBSI3H C  IPOBEPKOIi
YCTPaHEHHUs paHee BBISBICHHBIX HapyIIEHUH aJMHUHHUCTPAaTHBHOIO perjiaMeHTa, B
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cilydae NONydeHHUs XajnoO 3asBuTeneit Ha AeiicTBusa (OesneiicTBre) MOMMKHOCTHBIX
JUL, OTBETCTBEHHBIX 3a IpPENOCTaBJIeHUE TIOCYAapCTBEHHOI YCIyrH, B Cclydae
MIOCTYIUICHHSI MaTEepHAIOB M3 MPAaBOOXPAHUTENBHBIX OPraHOB, a TaKXKe U3 JIPYruX
rOCyJapCTBEHHBIX OpraHOB, COJEepXKallux HHGpOpMaIuio o ¢akrax HapyIIeHUH
NOJIOKEHUH, YCTAaHOBJIEHHBIX aIMUHUCTPAaTUBHEIM PETVIAMEHTOM.

102. IlepedyeHp MAOMKHOCTHBIX JIML, YIOJHOMOYEHHBIX Ha TIPOBEJIEHUE
[POBEPOK, yCTaHABIIMBAETCS NPaBOBBIM akTOM MUHHCTEpPCTRA.

103. Tlo pesynbraTaM MpPOBEJEHHBIX IIPOBEPOK B Cllydae BBISABICHUSA
HapylleHUH  mpaB  3asBUTeNed,  HapylleHWH  COONIOAEHUS  TOJIOXKEHHH
aAMUHUCTPATUBHOrO periiaMeHTa MUHHUCTP pacCMaTpUBaeT BOMPOC O MPHUBJICUYEHUH
BAHOBHBIX JIUL] K JUCUUIUTMHAPHONA OTBETCTBEHHOCTH.

Ilompaznen III. OTBETCTBEHHOCTh NOMKHOCTHBIX JIML MUHHCTEPCTBA
3a peleHus u aeicTBus (Oe3nelicTBre), MPUHUMaeMbIe (OCYIIEeCTBIIIEMEIE)
MU B XOJIe NIPEAOCTaBIEHUS FOCYJapCTBEHHOMN yCIIyri

104. TlepconanbHasi OTBETCTBEHHOCTh JOJDKHOCTHBIX JIMIT MUHHCTEpCTBA 3a
pewieHuss U peiictBus (6e3melicTBUe), mpuHMMaeMble (OCYIIECTBISEMBIE) B XO7e
NPEJOCTaBICHUS TOCYNAapCTBEHHON YCIYTH, 3aKpeIUlsieTcss B HX JODKHOCTHBIX
periaMeHTax (JODKHOCTHBIX HHCTPYKLHUSAX), pa3pabOTaHHBIX B COOTBETCTBUH C
TpeOOBaHUAMM 3aKOHoJaTenbcTBa Poccuiickoil Denepamuy M 3aKOHOAATEIHCTBA
TBepckoit o6nactu.

105. MuHHCTp HeCEeT MEPCOHAIBHYK) OTBETCTBEHHOCTH 34!

1) cobmomeHue CpPOKOB TOANMCAHUS MEXBEIOMCTBEHHBIX 3allpOCOB,
yTIBEPXKICHHUS 3aK/IFoueHus (YBeJOMIICHHS);

2) HaJIexaliee OCYILUECTBICHHE TEKYIEro KOHTPOJs 3a HCIONHEHUEM
aJIMAHUCTPAaTUBHOTO perjlaMeHTa B OTHOILLICHHH HadanbHuKa Othena.

106. Haganpauk Othena HeceT NEpCOHABHYIO OTBETCTBEHHOCTD 34!

1) cobnroneHue cTaHAapTa NpeA0CTaBIEHUS TOCY JTapCTBEHHON YCIIyTH;

2) cobmofeHne CpOKOB IPENOCTaBIEHUSI TOCYJAapCTBEHHON YCIYyTH, CPOKOB
COMJIACOBAHMS TPOEKTOB JIOKYMEHTOB, KOTOphle OQOpPMISIIOTCS B Ipolecce
IIPEeIOCTABJIEHUs] TOCY JapCTBEHHOH YCIyTH;

3) cobroneHrie CpoKOB Ha3zHadeHUs coTpynHuka Otnaesna, OTBETCTBEHHOIO 3a
paccMOTpeHHe 3asBIICHUS;

4) Haquexaljee OCYIIECTBICHHE TEKYyIero KOHTPOJIS 3a MCIOIHEHUEM
aJIMAHUCTPATHBHOTO perjiaMeHTa B OTHOLIEHUH COTpyaHUKa OTnena. :

107. HavanpHUK OoTHesia OyXTaJTepCKOro ydeTa M OpraHH3aIl{iOHHOW paboThl
MuHHCTEpCTBA  HEceT IIEPCOHATBHYIO  OTBETCTBEHHOCTh 33  HaJJIexalllee
OCYyIIEeCTBJICHUE TEKyIlero KOHTPOJ 3a HCIOJHEHHEM aJIMHHHMCTPATHBHOI'O
perjaMeHTa B OTHOLIEHWH CIELNHUAINMCTa, OTBETCTBEHHOIO 3a NOKYyMEHTAIHOHHOC
obecrieyeHue.

108. Cotpynnuk OTzena HECET EPCOHATBHYIO OTBETCTBEHHOCTS 34
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1) cobmtonenne mopsaka U CpoKOB WHGOPMHPOBAHHS O I'OCYJapCTBEHHOM
yciyre, IOCTOBEPHOCTb W  aKTyaJlbHOCTh  IPEIOCTaBISEMOH  3asBUTENSIM
MHGOpMaLIUU O MOPAIIKE IPEJOCTABIEHUS FOCYAapCTBEHHOM YCIyTH;

2) cobioieHre CPOKOB PacCCMOTPEHHUS 3asBIICHUIA;

3) cobmoneHue CpPOKOB IOJATOTOBKH HPOEKTOB JOKYMEHTOB, KOTOpBIE
odopMIIAIOTCS B IIpoliecce NMpeJoCTaBleHUs FOCy IapCTBEHHOM YCIyTH;

4) npuHsTHE MEp K NOMYyYEHHIO OTBETAa Ha MEXKBEJOMCTBEHHBIN 3ampoc B
Clly4dae, €CJIM OTBET HE IIOCTYIHJI B YCTAaHOBJICHHBIA 3aKOHOAATENBCTBOM CPOK;

5) KOMIIETEeHTHOE BBITNIOJIHEHUE ACUCTBHI O TPOBEPKE JOKYMEHTOB;

6) cobmonenne TpeOoBaHUI K OQPOPMIIEHHUIO AOKYMEHTOB, SIBIISIOLIMXCS
pe3yJbTaTOM IIPEAOCTaBIE€HUS TOCYHAPCTBEHHOM YCIYTH, H JOCTOBEPHOCTH
yKa3aHHBIX B HUX CBEJCHUN;

7) cobnrogeHNE CpPOKOB M TMOpSAKAa BBAAUYU JOKYMEHTOB, SBISIOLIUXCS
pe3yNIbTaTOM NPENOCTaBICHUSI TOCYIapCTBEHHOM YCIYTH, NpPH JTUYHOM OOpalleHUH
IIpeCTaBUTENS 3asiBUTENS B MUHHCTEPCTBO.

109. CrienuanucT, OTBETCTBEHHBIN 32 JOKYMEHTAIIMOHHOE oOecredeHne, HeceT
[EPCOHABHYIO OTBETCTBEHHOCTb 34:

1) coOmroneHue CpPOKOB M TOpAAKa pEerucrpalud IOCTYNHBIIMX B
MuHHCTEPCTBO JOKYMEHTOB;

2) cobmoaeHre CPOKOB HaIlpaBIeHUs JOKyMEHTOB 3asiBUTENEH AJI HAJIOKEHHUS
pe3omonn MunuCTpy;

3) coOmrofieHHEe CpOKOB U TMOpSAKAa OTNPABKM MCXOIAIIMX JOKYMEHTOB
MunucrepctBa (B TOM 4HCIEe JOKYMEHTOB, SBJSIOIIMXCS  Pe3yJbTaToOM
NPeIOCTABICHHS FOCYAapCTBEHHOM yCIYTH, B aipec 3asiBUTEIN).

IMogpaznmen IV. Iopsigok ¥ GopMBI KOHTPOIS 3a IPEOCTaBIEHHEM
TOCYAapCTBEHHOM yCIyTH CO CTOPOHBI IpaXk[aH, uX oO0beAMHEHUH, OpraHu3aluii

110. KoHTpomnp 3a mpenocTaBiIeHUEM T'OCYAApCTBEHHOM YCIYI'H CO CTOPOHBI
rpaxjaaH, UX OOBEOUHEHUH W OpraHW3aluil OCYLIECTBIAETCA IIyTEM IIOJy4YEHHS
uHpopMali O Hauuuuk B JeiictBuax (Oe3geiictBuM) MuHHCTEpCTBa, €ro
JOJKHOCTHBIX JIML, T'OCYZApCTBEHHBIX TPaXTAHCKUX CIyXalluX, a TakKXe B
NPUHAMAEMBIX HMH pEIIeHUSX HapyLIIeHUH IIOJIOXKEHHUHA aJIMHUHUCTPAaTUBHOIO
perjaMeHTa W  MHBIX HOPMAaTWBHBIX IIPaBOBBIX  A4KTOB,  PEryJUPYICLIHX
MIpe0CTaBIeHNE TOCyJapCTBEHHON YCIIyTH.

111. Ilpu BBIma4ue HpeNCTaBUTENSAM 3asBUTENEH INOKYMEHTOB, SBIISIOLIUXCS
pe3yIbTaTOM IIPEOCTABICHUSI TOCYNapCTBEHHOM yciyrd, coTpyauuk Orzaena
HHQOPMHpPYET MX O BO3MOXHOCTM OLIEHWTh KayeCTBO IPEJOCTaBIEHHOM
roCyTapCTBEHHOH YyCIYI'M Ha CIENUaNU3UPOBAHHOM calre «Ball KOHTpONE» B
HH()OPMAITHOHHO-TEJIEKOMMYHUKAIMOHHON ceTu HTepHEeT, a Takke B «JIMYHOM
xabuHere» Ha EquHoM mopraie (IpH HATMYUH TeEXHUUECKOH BO3MOXKHOCTH).

Paznen V
JHocyneOublit (BHECY IeOHBIH) OPSIIOK 00)KaTOBAHUS PEIIECHUH
U neiicTBuii (0e3neicTBUsl) MUHHMCTEPCTBA, @ TAKXKE €70
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JOOJDKHOCTHEIX JINL, TOCY IaPCTBCHHBIX I'PAXJAHCKHUX CIIYXallnux

Honpaszen . Undopmauust 11 3aMHTEPECOBaHHBIX JIML[ 00 UX IpaBe Ha
nocyne6Hoe (BHECYne6HOE) obKanoBaHue AeiicTBuit (be3aeHcTBrA) U (WIIH)
pelIeHHH, IPHHSATHIX (OCYLIECTBICHHBIX) B X0/€ IPEIOCTaBIEHUs TOCY AapCTBEHHON
yCIIyrd

112. 3asBuTens BIpaBe obXajloBaTh pellleHUs W AekicTus (6e3zeicTBHE)
MHuHHCTEPCTBA, €r0 TODKHOCTHBIX JIUL, TOCYJapCTBEHHBIX MPXAaHCKUX CIIYXKaIUX
B focyne6HOM (BHeCyneGHOM) Topsiake (faee — xanoba).

MHHHCTEPCTBO 00eCreurBaeT pasMellleHHe M aKTyauu3alHuro HHGOpMaluH
yKa3aHHOM B HACTOSIIEM ITyHKTE, B peTHOHAILHOM Peectpe.

INoxpasnen II. [lepedyeHs HOPMATUBHEIX MPABOBBIX aKTOB, PETYIHPYIOIIMX
NOPSAIOK J0CyeOHOro (BHeCcyieGHOr0) 06)KaoBaHysl PELIEHHH U NeHCTBUH
(6e3meiicTBrsI) MUHHUCTEPCTBA, €r0 JOIKHOCTHEIX JIUII, TOCY IapCTBEHHBIX
IPaXJAaHCKHX CITY KallluX

113. Tlopagox mocymeGHoro (BHecylneGHOro) oO0XKalOBaHHUs peIIeHUH H
neiictuii (6e3neiicTBus) MHUHHUCTEPCTBA, €r0 JODKHOCTHBIX JIML, TOCYAapCTBEHHBIX
rpaXIaHCKHX CcIyXamux perymupyercs ®enepanbHeiM 3akoHoM Ne 210-@3 u
nocraHoBnenueM IlpasurensctBa TBepckoit obmactm ot 11.11.2014 Ne 568-nm
«06 yBepxaenut ITonoxenust 06 0COOEHHOCTSX MOJa9K U PACCMOTPEHHUS! XKanob Ha
pelreHns U feiictBus (6e3neiicTBHE) HUCMONHUTENBHBIX OPTaHOB TOCY/apCTBEHHOH
Bi1acTH TBEpPCKOi 061aCTH U MX HOIDKHOCTHBIX JIMII, FOCYIAPCTBEHHBIX IPAXKIaHCKHAX
ciyxamux TBepckoit o6nactd, a TakKe Ha pelleHus u aedcTeus (GesmelicTBue)
roCyIapCTBEHHOTO ABTOHOMHOTO YUpEKICHUS TBepckoit obnactu
«MHOroQyHKIMOHANBHBI ~ LEHTP  NPENOCTaBICHHs  TOCYHAapCTBEHHBIX U
MYHHIMIAIBHBIX YCIYD» U ero paboTHHKOBY (nanee — [lonoxenue).

MuUHHCTEPCTBO O6eCeurBaeT pa3MellieHHe M aKTyalu3aluio HH(pOpMalHu
YKa3aHHOM B HACTOSIIEM IIYHKTE, B PETMOHAIILHOM Peectpe.

Tonpaszaen I1. IIpeamer sxanoOs1

114. TlpenMeToM HOOCYyAEOHOTO (BHecyneOHOro) oOKajgoBaHMs SBISAETCS
HapylLIEeHHEe TPaB M 3aKOHHBIX MHTEPECOB 3asABUTEINS, IPOTHBONPABHBIC PEIUCHUS U
metictBus (6e3melicTBre) MHUHHCTEPCTBA, €r0 JODKHOCTHBIX JIHL, TOCYAaPCTBEHHBIX
rPAXIAHCKHAX ~ CIIy)XallMX IPH MpPENOCTAaBJeHAHM TOCY[apCTBEHHOHM yCIyTH,
HapyIIeHHE MOIOXKEHHUH aIMUHACTPATUBHOTO PETIAMEHTa, HEKOPPEKTHOE MOBEICHHE
WIH HapylleHHe CIyXeGHOM OSTHKH B XOJ€ INPENOCTABIEHUsS TOCYIapCTBCHHOH
YCIYTH.

115. 3asBuTenp HMeeT INpaBo o0paTuThCs ¢ kanoboit B mocydeGHOM
(BHECYIEGHOM) MOPSZIKE, B TOM YHCIIE B CIEAYIOLUINX Cllydasax:

1) HapylIeHHE CPOKa PETHCTPALMH 3asBIICHHUS,
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2) HapylIeHHe CpOKa IPeNOCTaBIeH s TOCY JApCTBEHHON yCIyTy;

3) T1peboBanme Yy 3asgBUTENs IOKYMEHTOB WM HHpOpMAIMU JH60
OCYIIECTBIICHUS] [ACHCTBHUM, MNpPEACTABICHHE HIH OCYIIECTBIEHHE KOTOPHIX He
NPeTyCMOTPEHO 3aKOHOMATENBCTBOM JJIs  MPEJOCTaBIEHHS [OCYIapCTBEHHOM
YCIIyTH;

4) oTKa3 B MpUEME JOKYMEHTOB, IPENOCTaBJIE€HHE KOTOPHIX MPEdyCMOTPEHO
3aKOHOAATENBCTBOM IS TIPEOCTABIEHHUS FOCY JapCTBEHHOM YCIYTH, Y 3aIBUTES,

5) OTKa3 B NIPeJOCTABICHIH I'OCY JAPCTBEHHOM YCIIyTH, ECJIM OCHOBAaHUS OTKa3a
HE IIPEeAyCMOTPEHBI (efiepabHBIMHI 3aKOHAMHU M IIPUHATHIMA B COOTBETCTBUU C HUMH
HHBIMM HOPMAaTHUBHBIMY IIPAaBOBBIMU aKTaMHU;

6) 3arpe6GOBaHKeE C 3agBUTENS IIPH MPEAOCTABICHHH TOCYaPCTBEHHON YCIyTH
IIaThl, HE IIPELyCMOTPEHHON 3aKOHOAATEILCTBOM;

7) orka3 MuHHCTEpCTBa, €ro JODKHOCTHBIX JIMII, IIPEIOCTABISIOLINX
rOCyTapCTBEHHYIO YCIYrYy, B HCIOPAaBIE€HUU IOMYIIEHHAIX OIIEYATOK M OMUOOK B
BBIIAHHBIX B pe3yJibTaTe MPETOCTABICHUS TOCYJApPCTBEHHOM YCIYIH JOKYMEHTaX
nubo HapyllleHHe YCTaHOBIEHHOTO CPOKa TAKMX MCIIPaBIICHHUI; :

8) HapylmleHHE CpOKa HJIM IOPSAKa BBIOAYH AOKYMEHTOB IO pe3yjbTaTaM
IIPEIOCTABJIEHHs] TOCY1apCTBEHHOMR YCIYTH;

9) npuocTaHOBNEHHE IPEJOCTABICHUS TOCYHNAapCTBEHHOM YCIyrH, eciH
OCHOBAaHUs [IPHOCTAHOBJIEHUs] HE NIPEyCMOTPEHBI 3aKOHONATENLCTBOM;

10) TpeGoBanue y 3asBUTENs NPH NPENOCTaBICHAN TOCYIAPCTBEHHON yCIyTH
JOKyMEHTOB MM MH(OpMAIMH, OTCYTCTBUE W (HJIM) HEIOCTOBEPHOCTH KOTOPHIX HE
yKa3pIBaIMCh IIPH IIEPBOHAYAJIBHOM OTKa3e B IPENOCTABICHHHU TOCYIapCTBEHHOM
YCIIyTH, 32 HCKIIIOYEHHEM CIIy4aeB, MPeNyCMOTPEHHBIX MOAINYHKTOM 3 myHKTa 37
aIMUHHUCTPATUBHOI'O perjlaMeHTa.

116. XKanoba nomxkHa conepxarb:

1) HaumeHOBaHHEe MUHHCTEPCTBA, JODKHOCTHOTO Jinlia MUHHCTEpCTBa TGO
rOCYAapCTBEHHOI0 IPaXAaHCKOIO CIyKallero, pemieHus u neictus (6e3neiicTaue)
KOTOPBIX 00KaTyIOTCS;

2) HauMeHOBaHue, CBEJICHHS O MECTe HaXOXACHUS 3asBUTEIIS, a TAKXKE HOMED
(HOoMepa) KOHTakTHOro TenedoHa, aapec (aapeca) 3IEKTPOHHOM IOUTHl (IIpH
HaJIMYMH) M TOYTOBBIM ajpec, MO KOTOPBIM JOJKEH OBITh HAIpaBlI€H OTBET
3asBUTEIIO;

3) ceemenus o0 oOXalyeMbBIX pelieHUsXx U geicTBusx (6esmeiicTeun)
MuHucTepcTBa, NODKHOCTHOrO Juua MuHHcTepcTBa, OO TOCYAapCTBEHHOIO
IPaXJAaHCKOTO CIIyXalllero;

4) moBOABI, HA OCHOBAaHHMH KOTODBHIX 3asBUTENb HE COIJIaCeH C PELIEHHEM H
neiicteueM (be3nmeiicTBueM) MUHHCTEpPCTBA, NOJDKHOCTHOTO JiMila MUHHCTEpPCTBA
nub0 TOCYAapCTBEHHOI'O TIPaKJAHCKOTO CIIyXKallero. 3asBUTENEM MOIYT OBbITh
HpeAcTaBleHbl JOKYMEHTHI (IIpU HAJMYUH), TOATBEPKIAIOUIHE JOBOALI 3asSBUTEIN,
1100 MX KOITHH.
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Honpa31:[en IV. OpI‘aHBI, OpraHu3al¥y U YIIOJHOMOYCHHBIC HA paCCMOTPCHUC
XKanoObl JOJKHOCTHBIC JIUILA, KOTOPBIM MOXKET OBITH HalpaBJICHA xanmoba

117. Xanoba momaercs B MACBMEHHOU (opMe Ha GyMaXHOM HOCHTEJNE UIIH B
3JIEKTPOHHOH popme B MUHHCTEPCTBO.

118. Xano6el Ha pemieHus, NOpuUHATEIE MUHUCTPOM, MOJAIOTCA B
[paButenscTBO TBepcKkoit obnacTu.

MuHucTepcTBO 00€ecneyrBaeT pa3MelleHHe M aKTyalu3aluio HHGOpMaluu
yKa3aHHOM B NyHKTe 118 agMHUHHCTpaTHBHOIO pErJaMEHTa, B PETHOHAIBHOM
Peectpe.

TMoapaznen V. ITopsAnok moxavu u pacCMOTPEHUS KalloObI

119. Xanoba Moxer OBITh IOJaHa HENMOCPEACTBEHHO B MUHHCTEPCTBO,
HaIpaBJeHa B ero ajpec MovToil, moaaHa yepes caiiT MuHKCTEpCTBa, OQHUIHATBHBIA
caiT IIpaBuTenpCTBA TBepckoit obnactu B HH(OPMALIMOHHO-
TeJeKOMMYHHKaIHOHHOM ceTH WHTepHeT (nanee — caT IlpaButenscTBa TBepcKkoi
oGnactr) winM EAuHBIHA HOpTat, a Takke MOXeET ObITh IPUHSATA IIPH JIMYHOM IIpHEME
3asgBHUTENS JOJDKHOCTHEIMH JniamMu MuHuctepcTBa unu [IpaBurenscrBa Teepckoi
o0nacTH.

120. IIpuem xanob B nucbMeHHOH opMe OCyIIECTBIAETCS:

1) MUHHCTEPCTBOM B MeCT€ IPENOCTAaBICHUSA TIOCYAapCTBEHHOM YCIIyTH.
Bpems mpuema Jkanmo® [MODKHO COBMNAZaTh CO BPEMEHEM IIPENOCTABJICHUS
roCy/apCTBEHHOM yCIIyIH,

2) oTxenoM 10 pabore ¢ oOpallleHUSIMH MpaXJaH U OpraHM3ali yIpaBIeHHUs
aHanM3a ¥ MOHHMTOpHMHTa OOIIECTBEHHOro MHEHHs ammapara IIpaButenscTBa
TBeepckoit 06/1aCTH B yCTaHOBIICHHBIE 9acChl €0 pabOTHI.

121. B cny4ae nmojgauu >kano0bl IPU JTUYHOM IIPHEME 3aABUTEIH IIPEIbSIBIISIOT
JNOKYMEHT, YIOCTOBEPSAIOLIUH INYHOCTb.

Ecin xamoba TmomaeTcs uepe3 IPeNCTaBHUTEN  3asBHTENsA, Takke
IIpeCTaBIsSeTCs JNOKyMEHT, IMOITBEPXIAIOLIMH IIOJIHOMOYHS TIPENCTaBUTENs Ha
OCYILECTBIICHHE AEHCTBUI OT HMEHH 3asBUTENs (€C/IM TaKas Xajo0a HalpaBisieTcs
IIOCPENCTBOM TTOYTOBOM CBSI3U, HAIpPABIAETCS KOIHUA TOKYMEHTA, MMOATBEpKIaroas
TIOJIHOMOYHS [IPE/ICTABUTEIS, 3aBEePEHHAs] B yCTAHOBICHHOM IIOPSAJKE).

ITpy nopaye >xajo6sl B 3JEKTPOHHOM BHJIE JOKYMEHTHI, yKa3aHHEIE B ab3anax
TIepBOM, BTOPOM HACTOSIIErO IIyHKTa, MOTYT OBITH IpeAcTaBIeHH B (opme
3JIEKTPOHHOIO JOKYMEHTA, MOANHCAHHOTO 3JNEKTPOHHOM IOINHUCHIO, BHI KOTOPOH
TIpeLyCMOTPEH 3aKoHOAaTenbcTBOM Poccuiickoit @enepanuu. IIpu 3T0M HOKYMEHT,
yIOCTOBEPSIOLINI IMIHOCTD 3asBUTENS, HE TPEOYyETCH.

122. Xanoba MONIEKUT PErHCTPalliM He IO3AHEee OAHOro paboyero JHs,
ClIeIYIOIIEro 3a JHEM €€ NOCTYILIEHHS.

123. XamobGa MOIEXUT PACCMOTPEHUIO OTBETCTBEHHBIM JIOJDKHOCTHBIM
JTAIIOM, HaJIeTTeHHBIM MTOJHOMOYHSIMH TI0 PACCMOTPEHHUIO Kajo0.
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PaccmoTpenue xanoOpl He MOXeT OBITh NOPYYEHO AOJKHOCTHBIM JIHIaM,
pelieHus unu neictus (6e3eiicTBre) KOTOPBIX 00XaTyIOTCS.

ITonpaznen VI. CiocoOb1 uHGOPMUPOBAHUS 3aIBUTENEH O MOPSIKE MOAAYH
U pacCMOTpPEHHSI JKaJo0bl, B TOM YHCJIE ¢ HCIOJIb30BaHHeM EauHoro noprana

124. Nndopmarus o mopsake NoJavd U pacCCMOTPEHHUSA XXaI00bl pa3MelaeTcs
Ha caiite MunHctepcTBa, caiite IlpaBurensctBa TBepckoit oGnactm, Ha EmgmHOM
nopTaje, B MeCTax MpeJOCTaBICHHs rocylapCcTBeHHOU yciyrd. COoOTBETCTBYOIIAS
nHpopMalysg Talke MOXeET OBITh COOOIleHa 3asBUTENIO B YCTHOM u (MnH) B
MUCBMEHHOU (opme.

125. Ha EqunoM nopraie B 00s3aTeIbHOM MOPAAKE pa3MeaeTcs Cieayromas
UHpOpMaIUs:

1) unpopManys 1Uid 3aUHTEPECOBAHHBIX JHUI] 00 MX IpaBe Ha xocyneOHOe
(BHECcyneOHOe) obrxanoBanue AeicTBui (6e3neiicTBus) U (MIIM) pEIIeHHH, TPUHATHIX
(oCyIIEeCTBIEHHBIX) B XO/I€ IPEAOCTABIEHHUS ITOCYyJapCTBEHHOU YCIIyTH;

2) HOpMAaTHUBHBIE IPaBOBBIE aKThl, PEryJHPYIOUINe NOPAHOK HocydeOHOTO
(BHecynie6HOro) o6xanoBaHus peileHui u neictauii (6e3nericTBus) MUHUCTEPCTRA,
€ro JODKHOCTHBIX JIMII, TOCYJapCTBEHHBIX IPaXKAaHCKUX CITY>KallHX;

3) opraHbpl, OpraHHM3allid ¥ YIOJHOMOYEHHbIE Ha pPacCMOTpPEHHUE >KaJoOBI
JOJDKHOCTHBIE JIMLIA, KOTOPBIM MOXKET OBITh HalpasjieHa xajio0a;

4) cnoco6s1 HHGOPMHUPOBaHUS 3asBUTENIEH O OPSAKE MTOJAAYH H PACCMOTPEHUS
’KaJlo0bl, B TOM YHCIIE C MCIIONb30BaHUEM caiita MunuctepcrBa U Exusoro noprasna.

MunucTepcTBO ofecreurnBaeT pa3MelleHHe W akTyalu3aldio HHGOpMaluy,
yKa3aHHOM B IMyHKTe 125 agMUHUCTPATHBHOIO pErJIaMEeHTa, B PErHOHAJIbHOM
Peectpe.

[Togpaznen VII. Cpoku paccMOTpeHuUs KanoObl

126. XKanoba nomyiexxuT pacCMOTPEHHIO B TedeHHe MATHAALATU pabounx qHeil
CO IHSA ee perucTpaldd, a B Cliydae oOOXKaJloBaHWS OTKaza MUHHCTEPCTRA,
JOJDKHOCTHOTO Jinia MUHHCTEpCTBa B IpUeMe HOKYMEHTOB y 3asBUTeNs JUOO B
UCTIpaBJIeHUH MAOMYIIEHHBIX OIEYaTOK K OMHMOOK WM B Ciiy4ae OO0XKaJOBaHUS
HapyIIEHUsT YCTAHOBJICHHOTO CpPOKa TaKHUX HCIpPAaBIIEHUH - B TEUEHHUE IITH pabounx
JIHEU CO JHA €€ perucTpaLum.

127. B cmydae ecnu jxanoba mojaHa HE IO KOMIIETCHLMH, B TEYEHHE TpeX
paboumx JHe# co MHS perucTpally OHA HAIpPAaBIsAeTCs B YNOJIHOMOYEHHBIA Ha ee
PacCMOTpEeHHe OpraH BIacTH (OpraHU3alMIo), MOCIe YEero 3asBUTENb B MHCBMEHHOM
(hopMe yBeTOMIISIETCS O TIEpEHANPABIEHUH XKaJO00BI.

IToppasznen VIII. PesynbraTr paccMOTpeHHUs Xano0b
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128. Ilo pesyneTaTaM paccCMOTpeHHUs KajJoOBl NPHUHHUMAETCA OJHO U3
CJIEAYIOIIUX PELIeHUMN:

1) xanoba ynoBineTBOpsieTcs, B TOM 4HHcie B (OpMe OTMEHBI MPHHSATOrO
pEIIEHUs, HCIpPaBICHUs MOIYIUEHHBIX ONEYaTOK M OMHUOOK B BHIAAHHBEIX B
pesyibTaTe IpPeNOCTaBICHUs] TOCyAapCTBEHHOM YCIYrd JOKYMEHTax, BO3BpaTa
3adBUTENIO JCHEXHBIX CPEACTB, B3UMAaHHME KOTOPHIX HE IIPEIyCMOTPEHO
3aKOHOAATENIbCTBOM;

2) B yIOBIIETBOPEHHH XKaJTOOBI OTKa3hIBAETCS B ClIydyae:

HaJIN4YUsl BCTYIHUBIIETO B 3aKOHHYIO CHIIY PEIIEHHs CyAa IO kKajgobe O TOM ke
IIPEIMETE U 1O TEM K€ OCHOBaHUSIM;

NoJadu KajoObl MpEACTaBUTENIEM 3asBUTENSA, IIOJHOMOYHUS KOTOPOro He
INOATBEPXKAEHBl B IIOPSKE, YCTAHOBIEHHOM 3aKOHOJATENbCTBOM Poccuiickoit
Qenepanny;

HaJIM4YMs pElIeHUs MO >Xajlobe, NPUHATOTO paHee B OTHOIIEHHH TOTO JKe
3asBUTEJIS U 10 TOMY XK€ IPeIMETY KanoObl B COOTBETCTBHUH C [lonoxeHueM;

nojayu kKajoObl ¢ HapylleHHeM TpeOOBaHHME K ee ConepKaHHuIo,
YCTQHOBJICHHBIX IIyHKTOM 116 afMUHHCTpaTUBHOIO periaMeHTa.

CootBercTByrommee  pemeHne oQopmisercs B BUAE  NMHCBMEHHOTO
MOTHBHPOBAHHOI'O OTBETA 3asIBUTEINIO.

129. B cayyae TpUHATHSA pelleHuss o0 YIOBJIETBOPEHHH  KaJOOBI
IPYHUMAIOTCS] MCUEPIIBIBAIOIIUE MEpBl [T0 YCTPAHEHUIO BBISBICHHBIX HapyLICHUH, B
TOM 4YHCIIE 110 BbIAYe 3asBUTEIIO pe3ylbTaTa FOCyAApCTBEHHON yCIIyTH, HE MO3HEe
5 pabouux AHEW cCO IHS MPUHATHUS TAKOTO PEIIEHUsS, €CIM HMHOE HE YCTaHOBJIEHO
3akoHogarelbcTBOM Poccuiickoit denepanum.

130. B oTBeTe 1o pe3yabTaTaM paccMOTpPEeHUS )XatoObl YKa3bIBAtOTCS:

1) HauMeHOBaHUE 3aIBUTENS;

2) HauUMeHOBaHME OpraHa BIAacTH, pacCMOTpPEBILEro Xxajloly, a TaKxe
IOJDKHOCTD, (hamMuTusi, UM, OTYECTBO AODKHOCTHOIO JIMI[a, IPUHSBLIErO peIiCHHE
I10 XayIo0e;

3) HOMep, JaTa ¥ MECTO NPHHATHS 00KaITyeMOro pelueH s, BKIIIOYast CBEACHUS
0 IOJDKHOCTHOM JIHIlEe, TOCYIapCTBEHHOM IpayKAAHCKOM ciykaumeM MHHHCTepCTBa,
pellieHe WM JeiicTBUe (Oe3eiicTBIE) KOTOPOro 00XKalyeTcs;

4) ocHOBaHUS IJIS MPUHSITHS PELUEHHS N0 xajnobe;

5) npuHsTOE 110 Xa00€e pelIeHHUE;

6) mHbOpMaIUs O AEUCTBUSIX, OCYLIECTBISIEMBIX OPraHOM BIAcTH B LENAX
He3aMeUIUTENIbHOTO  YCTPaHEHHWs BBIABICHHBIX HAPyUWICHUH TIIpH  OKa3aHUHU
TOCYTapCTBEHHOM YCIIYTH, CpOKaxX YCTpaHEHHs BBISBICHHBIX HapylleHHH, B TOM
qyclie CpOKe NPENOCTaBIEHUS pe3ynbTaTa IOCYJapCTBEHHOM YCIyIH, a TaKxKe
IPHHOCATCS M3BUHEHHUS 32 JOCTaBlIeHHbIE HEy100CTBa U yKa3bIBaeTcd HHGOpMaLus O
JATbHEUIINX IEeWCTBUAX, KOTOpble HEOOXOAMMO COBEPIUIUTH 3asBUTEIIO B LEIAX
MOIYyYeHHss TOCYJApCTBEHHON ycIyrH (B cioydae ecid kxanoba Ipu3HaHa
000CHOBaHHOM | MOJyIeXKalIell YAOBIETBOPEHHUIO);
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7) apryMeHTUpOBaHHBIE DPAa3bSICHEHHS O IPUYMHAX IPHUHATOTO PpEIIeHHd, a
Takke HHGOpMalUs O TOpsSaKe O0XKaloBaHHWS MPHUHATOTO IO XKanobe pelIeHus
(B cmyuae ecnd xannoba npu3HaHa He MoAJieXxxaleid yI0BIeTBOPEHHIO).

131. Xanoba moxet OBITH OCTaBIeHa O3 OTBETa B ClIy4ae:

1) Hamuuus B Jkajnobe HELEeH3YpHBIX JHOO OCKOPOUTENBHBIX BBIPAXEHHUH,
yIpo3 KU3HH, 3I0POBBIO U UMYIIECTBY JOJDKHOCTHOTO JIMIIA, @ TAK)KE YJIEHOB €ro
CEMbH;

2) OTCYTCTBUS BO3MOXXHOCTH MPOYUTATh KaKyIO-TUOO YacTh TEKCTa JKajaoObl,
daMunuio, uMs, ordecTBo (Mpu HanMyuu) U (WIKM) TIOYTOBBIA ajpec 3agBUTEIN,
yYKa3aHHBIE B Xayole.

132. B cimyuyae ycTaHOBIIEHHUS, B XOA€ WIHM IIO pe3yJbTaTaM pPacCMOTPEHHS
XKanoObl, IPU3HAKOB COCTaBa aJMUHUCTPATUBHOTO MpPaBOHAPYLIEHHS WM
HPECTYIUICHUS, JOJDKHOCTHOE JHUI0, HAIEIEHHOE ITOJIHOMOYHUSIMU MO PaCCMOTPEHHUIO
*ajiob, He3aMeJUINTEIBbHO HAaNpaBldeT HMEIONHecs MarepHallbli B OpraHbl

IIPOKYpaTypBHL.

IMonpaznen IX. [opsanok WHGOPMUPOBAHUS 3asBUTENS O pe3ysbTaTax
paccMOTpEHUS JKanoObl

133. He mo3gHee OHA, CIAEAYIOLIErO 3a AHEM IPUHATHS COOTBETCTBYIOLIETO
pEelIeHUs], 3asBUTENI0 B MMHUCHMEHHONW (opMe M MO OJKEJNaHUIO 3asBUTENS B
DJIEKTPOHHOM (¢opMe HampaBlsAeTCS MOTHBUPOBAaHHBIA OTBET O pe3ylbTaTax
paccMOTpPEHHUS KaTOOBI.

134, B cimydae mnomaum kanmoObl B D3IEKTPOHHOM BHJAE Ha caiiTax
Munuctepcta, IIpaButenbctBa TBepckoil 006sacTH MOTHBUPOBAHHBIA OTBET O
pe3yJbTaTax pacCMOTPEHHs XajloObl HalpaBiIAeTCsS HA ajpec 3JIEKTPOHHOH IOYTHI,
yKa3aHHBIN 3asBUTENIEM B KaUeCTBE aJipeca IJIs BeJICHHUs IIEPEIHCKH.

135. B cinydae momauu xanoObl uyepe3 EnuHBI nopran MOTHBUPOBaHHBIN
OTBET O peE3yNbTAaTax PAacCCMOTPEHHS KajloObl, MOANUCAHHBIA COOTBETCTBYIOLIUM
JOJDKHOCTHBIM ~ JIMIIOM OJIEKTPOHHOM NOINUCHIO, BHA KOTOPOH YCTaHOBIIEH
3aKOHOMATEIECTBOM, pa3MellaeTcss B «JIMYHOM KabuHeTe» 3asBuTens Ha EnuHoM
HopTajle WM HalpaBIseTCs Ha afipec 3JIeKTPOHHOM IOYTH, YKa3aHHBIA 3asgBUTENIEM
B Ka4yeCcTBe aapeca Uil BeeHUs! IEPelUCKH.

ITonpasnen X. [Topsmok 06xaloBaHUS peLIeHUs 1O xKanode

136. Pemenne no xamobe, NpUHATOe MHUHHUCTEPCTBOM, MOXET OBITH
oOxanosano B IIpaButennscTBO TBepckoil obnacTy, a Takxke B CyAeOHOM IOPSIKE B
COOTBETCTBUU C ICHCTBYIOIINM 3aKOHOAATENBCTBOM.

137. Pewenue mno xanobe, npunsroe IIpaBurensctBoM TBepckod obmactw,
MOXeT OBITh 00XKaJloBaHO B CyA€OHOM MOpPSJAKE B COOTBETCTBUU C JEHCTBYIOLIMM
3aKOHOJaTENbCTBOM.
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IMonpaznen XI. IIpaBo 3asiBUTENs HA NMOJyYeHHE HHPOPMAIUH U JOKYMEHTOB,
HeoOXOOUMBIX Ui 0OOCHOBAaHUS H PACCMOTPEHMS )KAITOOBI

138. 3asBuTens MMeeT NmpaBO Ha IOIy4YEeHHE HHQPOPMALUU U JOKYMEHTOB,
HEOOXOIUMBIX JIsi OOOCHOBAHMS U PAaCCMOTPEHHUS KaJIOOHI.
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IIpunoxenue 1

K aIAMUHHCTPATUBHOMY pernaMeHTy
MpenoCcTaBIeHUS MuHHCTEPCTBOM
CTPOMUTENILCTBA Trepckoit obnactu
roCyAapCTBEHHOH YCIIYyTH «OueHka
KauecTBa OKa3aHus COLIUATBHO
OPUEHTHPOBAHHBIMH HEKOMMEPUECKHUMH
OpraHH3alUsAMH OOILECTBEHHO IOJE3HBIX
yCIIyr»

B MuHuCTEpCTBO CTPOUTENBCTBA
TBepckoii obnactu

oT

(nonnoe HauMenopaunve 3assuress, OTPH,

aJpec MecTOHaxoxAcHus, TeaedoH (pakc), agpec IMEKTPOHHOH HOUTHI U
HHBIE PEKBU3UTHI, O3BOISAIOLINE OCYIIECTBIATE B3AaUMOACHCTBYE C
3asBUTENEM

3ABJIEHUE

Ilpomry BBIAATH 3aKIIOUYEHHE O COOTBETCTBMM KadeCTBa OKa3bIBa€MBIX
COLIMAJIBHO OPHEHTUPOBAHHOM HEKOMMEPUYECKOH OpraHusanueii

(HaJ/IMeHOBaHPIC COLIHAJILHO Op]/IeHTHpOBaHHOFI HeKOMMCp‘lCCKOﬁ opraﬂmauun)

00ILECTBEHHO IIOJIE3HON YCIyrH

(HauMeHOBaHKE OOIIECTBEHHO TI0E3HON YCITyTH)
YCTAaHOBJICHHBIM KPUTCPHUSAM.
HonTBepxc,ua}o, YTO OpraHru3anys HE ABJISICTCA HCKOMMCp‘IGCKOﬁ OpI“aHI/I3aLII/ICI71,

BBINOJIHSIONIEH (QYHKIMH MHOCTPaHHOTO areHTa, U Ha IPOTSHKEHUH OJHOIO roja M
Oonee OKka3bpIBae€T Ha3BaHHBIE OOILECTBEHHO IOJIE3HBIE YCIYTH, COOTBETCTBYIOLIUE
KPUTEPUAM OLEHKA KayecTBa OKa3aHUs OOIIECTBEHHO TIOJNE3HBIX  YCIYT,
yIBepKIeHHble TocTaHoBNeHWeM [lpaButenscrBa Poccuiickoit  ®Penepanuu
or 27.10.2016 Ne 1096 «O6 yTBepxaeHUH NepedHs OOIIECTBEHHO MOJIE3HBIX YCIYT U
KPHUTEPUEB OLIEHKH Ka4eCTBA X OKa3aHUs»:

(ﬂOl]TBCp)KI[CHPIC COOTBETCTBHSA OOIIECTBEHHO MOJE3HOM YCIIYTd YCTAHOBJICHHBIM
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HOPMaTHBHBIMH NpaBoBhIMU akTaMi Poccuiickoit deaepanum
TpeGOBaHHUAM K €€ CoiepKaHUIO (06bEeM, CPOKH, KaueCTBO NPEAOCTABICHUA);

(nmoaTBepiKICHHUE HATTMYHUS Y UL, HETIOCPEACTBEHHO 3a/1€/{CTBOBAHHBIX B HCIOMHEHUH
0O6LIECTBEHHO MOJIE3HOH ycIyry (B TOM YMcie pabOTHUKOB OpPraHH3aluH
W pabOTHHKOB, NMPUBJIEYECHHLIX 10 JOrOBOPAaM rpakAaHCKO-IIPAaBOBOrO XapakTepa),
HeoOxoauMol kBamMuKaMy (B TOM 4Mciie npodecCHOHATLHOr0 06pa3oBaHus,
onbITa pabOTHI B COOTBETCTBYIOIIEH chepe), AOCTATOYHOCTH KOIMYECTBA TAKUX JIHLY)

(moaTBEPXKACHHUE YAOBICTBOPEHHOCTH NMOMy4aTeneii 0OECTBEHHO NOIE3HBIX YCIYT KaUeCTBOM HX OKa3aHHs (OTCYTCTBHE
xanob Ha neiicTBus (Oe3neiicTBiE) U (MIIH) pELIEHUA OPTaHU3aLINH, CBA3AHHBIE C OKA3aHHEM €10 OOIIECCTBEHHO MOJIE3HBIX YCIYT,
NpU3HAHHBIX 000CHOBAHHBIMH CYZIOM, OPraHaM{ roCyapCTBEHHOTO KOHTPOJIA (HaA30pa) M MyHULIMNIAILHOTO HAA30pa, HHEIMH
OpraHaMH B COOTBETCTBUM C MX KOMIETEHLHEH B TCHEHHE 2 JIET, NPEAIIECTBYIOIMX BbIXAYE 3aKIOYEHHA)

(MOATBEPKIEHUE OTKPBITOCTH U OCTYTHOCTH HH(OPMALIMM O HEKOMMEPYECKOH OpraHH3aLHH)

(moxTBEpXKAEHNE OTCYTCTBUA OPraHU3allNK B peecTpe HEROOPOCOBECTHBIX MOCTABLIMKOB N0 PE3y/IbTATaM OKa3aHHs YCIYTH B
pPaMKaX MCMOJIHEHHS KOHTPAKTOB, 3aK/IOYEHHBIX B COOTBeTCTBMH ¢ (PexepaneHeM 3akoHoM oT 05.04.2013  Ne 44-03
«O koHTpakTHOH cucTeMe B cdepe 3aKynok TOBapoB, paboT, yciayr A o0ecneyeHns rocyAapCTBEHHBIX M MyHHLUMNIANBHBIX HYKI»
B TEYCHHE 2 NET, MPELIECTBYIOIIHX BbLIAYE 3aKTIOYCHHS)

IIpunaraemsle TOKYMEHTHI:

(JlomkHOCTD) (ITogmuce) (D.N.0.)

" n 20 T.

M.II. (npu HasTH4UM)
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IIpunoxenue 2
K aJMUHHUCTPATUBHOMY perjlaMeHTy
TpEeAOCTABJICHUSA MuHHCTEpCTBOM
CTPOUTEIILCTBA Taepckoit obnactu
rocyIJapCTBEHHOH YCIIyTH «OueHka
Ka4yecTBa oKa3aHMA COLIHAJIEHO
OpPHUEHTHPOBAHHBIMH HEKOMMEPYECKUMH
OpraHM3alMsIMHd OOIIECTBEHHO TMOJIE3HbIX

ycIyr»

Biok-cxema npeaoctraBjieHns MHHHCTEPCTBOM CTPOHTEILCTBA
TBepckoii 001acTH rocyJapCTBEHHOH yCJOYIH

«OneHka KayecTBa OKa3aHHA COLHAILHO OPHEHTHPOBAHHBIMH

HEeKOMMepYeCKHMH OPraHH3alHsAMHU 001ECTBEHHO MOJIe3HBIX YCIyD»

HanpaBneHue JOKYMEHTOB
B JJIEKTPOHHOM BHJIE

JInmunoe obpateHue
MpE/ICTaBUTENS 3asABATEIIS

HampaBnenue 10KyMEHTOB
Mo No4YTe

.,

A 4

e

MHUHHCTEPCTBO CTpOUTENLCTBa TBEpCKOi 061acTH

v

Peructpanus 3asBJIe€HHs O MPEeJOCTaBICHHH FOCY IapCTBEHHOM YCIyTH M NPUJIOXKEHHBIX K HEMY JIOKYMEHTOB

!

PaCCMO'I’peHI/Ie 3asABJICHHS Y KOMIUICKTHOCTH MPEACTABJICHHBIX JOKYMEHTOB

——

@®opMHpOBaHHe U HANPaBJieHHEe MEXBEJIOMCTBEHHBIX 3alIPOCOB
(B cnyuae HeO6XOAUMOCTH), IOTYHEHHE OTBETOB

'

TIposepka MpeacTaBieHHoM NHGOPMALUK HA COOTBETCTBHE YCTAHOBICHHBIM KPUTEPHAM U NPUHATHE PEINCHAA O
COOTBETCTBHMH JIMOO HECOOTBETCTBHUM Ka4€CTBA OOLIECTBEHHO MOJIE3HOM YCIIyTH YCTAHOBICHHBIM KPUTEPHAM

v

TpussiTHE pelIeHUs O NPEAOCTaBIeHHH
rocyIapCcTBEHHOM yCIIyry

'

A

MIPEOCTABIICHAN TOCY IapCTBEHHOM yCIyru

INpunsTtre penieHus o6 oTkase B

OdopMieHre ¥ MOANKUCAHKE 3aKIIOUYEHHUA O
COOTBETCTBHH KaueCTBA OKa3bIBAEMbIX
3asBUTENIEM OOINECTBEHHO I0JIE3HBIX YCIYT
YCTaHOBJIEHHBIM KPHTEPHAM

A

A

IoaroroBka MOTHBHUPOBAHHOI'O YBCAOMIICHHUA 06

OTKa3€ B BhIAA4YC 3aKNMIOUYCHUA

Brijaya (HanpaBieHNe) 3aKIIOUEHHS O
COOTBETCTBMH KaueCTBA OKA3bIBAEMBIX
3asABHTENIEM OOIIECTBEHHO MOJIE3HBIX YCIYT
YCTaHOBJICHHBIM KPHUTEPHAM

A

Beigaua (HanpaBiieHUE) MOTUBUPOBAaHHOIO

YBCAOMIICHHA 00 0TKase B BbIAAUE
3aKMOYCHUA
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Mpunoxenue 3

K a/IMUHUCTPAaTUBHOMY pernameHTy
NpeoCTaBIeHUs MuHHCTEPCTBOM
CTPOMUTENBCTBA TBepckoi obsacti
rocyAapCTBEHHOM YCIIyTH «OueHka
Ka4yecTBa OKa3aHus COLIHAJIbHO
OpHUEHTHPOBAaHHBIMH HEKOMMEpUYECKUMH
OpraHM3alMsAMH OOLLECTBEHHO MOJIE3HBIX
ycayr»
VBenoMineHue

06 oTKa3e B BbIJjaue 3aK/II0UEHHs O COOTBETCTBUM KayeCTBa OKa3bIBa€MbIX
COLMATIFHO OPHEHTHPOBAHHON HEKOMMepYECKOit opraHu3anyell oOIeCTBEHHO
TIOJIE3HBIX YCIIYT YCTaHOBJIEHHBIM KPHTEPHIM

IIo  pesymbraraM  paccCMOTpEHHs  MpPEIACTAaBICHHBIX  JOKyMEHTOB,
MHMHHCTEPCTBOM CTPOUTENbCTBA TBEPCKOM 00NacTH, IPUHATO PELIEHHE OTKa3aTh
COI[HATbHO OPHEHTHPOBAHHON HEKOMMEPUECKOH OpraHu3alvy

(nonnoe Haumenosauue 3assurens, OI'PH)
B BBEIJAY€ 3aKJIIOUYCHUS O COOTBETCTBHH KaUuCCTBa OKa3bIBaeMoOH O6II.I€CTBCHHO

MOJIE3HOMN YCIyTHU:

(HauMeHOBaHKE OGILECTBEHHO NOIE3HOH yCayru)

YCTaHOBJICHHBIM KPUTEPUSIM.

VYkazanHas 06IIICCTBeHHO IIOJIC3HaA yciayra HE€ COOTBETCTBYET
YCTaHOBJICHHBIM KPpUTCPHUAM OICHKH KadeCcTBa OKa3bIBaCMbIX O6I.HCCTB€HHO
MOJIC3HBIX YCOYT I10 CIICAYIOUIUM OCHOBaHHIM!

(yKa3bIBAETCs HECOOTBETCTBHE KPHTEPHSAM)

(OKHOCTB) (noxnucs) (®.1.0.)



