MUWHUCTEPCTBO TPVIA U 3AHATOCTU HACEJIEHUS
TAMBOBCKOWM OBJIACTU

TTPUKA3
J4 057 72043 r. Tam60B A PUDO-[T
06 YTBEPSKIEHUN aIMVHVCTPaTUBHOTO peryiaMeHTa IPeNOCTaB/IeHNS

rocygapcrBeHHoit  yoiryru  «OneHka  KauecTBa  OKasblBaeMblX — COLMAJIBHO
OPMEHTUPOBAHHON HEKOMMEPYECKO OpraHn3alnyer OOLeCTBEHHO MOJI€3HbIX YCIyT»

B coorsercrBuu ¢ nocraxHosnenvem [IpaBurtenbcta Poccuiickoin @egepaumm
ot 26.01.2017 Ne 89 «O peecrpe HEeKOMMEPUECKVX OPraHM3alyil - MUCIIOIHUTSIIEN
OOLLIECTBEHHO TIIOJIE3HBIX YC/IYT», MOCTAHOBJIIEHMEM aIMMHMUCTpauuy TamOOBCKOU
obmactm  or 24.10.2018 Ne 1085 «O6 vyrTBepKIeHMM TepedyHss OpraHOB
VICTIOJTHUTE/IbHOYM BJIACTM ODJIACTY, CTPYKTYPHBIX TMOADPA3feneHuy agMMUHUCTpaLuu
06/1aCTM, OCYLIECTBJISIIOIIMX OLIEHKY KayecTBa OKa3aHusl OOILECTBEHHO ITOJIE3HBIX
YOIYT  COLMANbHO OPMEHTUPOBAHHBIMM  HEKOMMEPUECKMMY  OPraHM3alusaIMu»,
NocTaHoBieHyem agvuHucTpanum Tambosckoir obnacty ot 13.06.2019 Ne 669 «O6
yrBepkaenuy  Ilopsimka  paspaboTKyM M YTBEPKAEHMSI  aIMMHMUCTPaTMBHbBIX
periaMeHTOB MCITOJTHEHMST TOCYJapCTBeHHbIX GYHKUMM U aIMMUHMUCTPATUBHBIX
persiaMeHTOB MIpefocTaBiaeHus rocynapcteeHHbrX yeayr» [[PVIKA3BIBAIO:

1. YTBepaIuThb aIMUHUCTPATUBHbIN pernaMeHT TIPEeIOCTaBISHUS
rocygapcrBeHHon — yoayry  «OmeHKa — KauecTBa  OKa3bIBAEMbIX  COLMAJIBHO
OPMEHTUPOBAHHOM HEKOMMEpPUEeCKOM OpraHusanyel O61eCTBEHHO OJIE3HbIX YCIYT»
COIVIACHO TTPUJIOKEHMUIO.

2. IlpusHare yTpaTuBLIMMU CUITY:

NpuKas VyIIpaBJeHMUs TPyOa U  3@HATOCTM HacejeHuss o0jacTy  OT
01.09.2020 Ne 458-I1 «O6 yTBepKOEHUM aIMUHUCTPATUBHOIO peryiaMeHTa
MPeOCTaBAeHN TrOCyaapCTBeHHON yoryrM «OneHKa KavyecTBa OKa3bIBaEMbIX
COLMAIBHO OPMEHTVMPOBAHHOM HEKOMMEepPUeCKOM OpraHm3aumell oOIleCTBEeHHO
TOJIE3HBIX YCITYT»;

puKa3 yIpaBjeHus Tpy#Aa WM  3aHATOCTM  HAceseHust obyiactu  OT
25.11.2020 Ne 710-IT «O BHeceHuM M3MEHEHUN B agMUHNICTPATUBHBIN PEIrIaMEHT
NpenoCTaBleHusT TrocyaapcTBeHHON youyrm  «OieHka KavyecTBa OKa3bIBaeMbIX



COLMAIbHO OpPMEHTMPOBAHHON HEKOMMEPYECKON OpraHusalyeli OOLIECTBEHHO
TIOJIE3HBIX YCIIYT».

2. HavanpHuKy oOTgena peanu3auuy Mep aKTUBHOM IIOJIMTMKM 3aHSTOCTU
HaceseHUs YIIPaBJCHMS 3aHSATOCTY HACEJIeHMs MMHMCTEPCTBA Tpyda U 3aHATOCTH
nacenenus Tambosckon o6nactu E.B. CeMbsHMHOBOM 06eCIeunTh:

OMy6/MMKOBaHMEe HACTOSILErO IpMKasa Ha CaiiTe CETeBOr0  M3AaHUs
«TamboBckas sku3Hb» (www.tamlife.ru);

pasMelleHMe aIMUHUCTPATUBHOIO DEIVIaMEHTa, YTBEPKAEHHOIO HACTOSILLIMM
npuKasom, B paspesie (enepasbHOM roCyAapCTBEeHHOM MHPOPMaUMOHHON CUCTEMBI
«®DeepabHbIIi PeecTp roCynapCTBEHHbIX 1 MYHULMITATIBHbIX YCIYT (DYHKIMIT)».

3. HauanbHuky oTmena MHGOPMALMOHHBIX TEXHOJIOTUN U JOKYMEHTOOO0pOoTa
YIIpaBJIeHys: TPYZOBOM Murpauyy u MHGOPMALMOHHBIX TEXHOJIOIMA MUHUCTEPCTBA
Tpyma ¥ 3aHATOCTH HaceneHus: TamGosckoit obnactu I TlenTioxyHy obecreuntsb
onyoNMKOBaHMe HacToslero Tmpukasza Ha «OduuuanbHOM MHTEPHEeT-IIopTase
npaBoBOii  MHpOpMauMM»  (WWW.pravo.gov.ru) ¥ Ha  O(QUUMATbHOM  CauTe
MMHJCTEPCTBA TPYIA ¥ 3aHITOCTY HaceseHyst TamMOoBCKOM 061aCcTy.

Munnctp ﬁ/ p‘“’/ M.C. OuiumMOHOB



[TPUJIOXKEHUE
YTBEPKJIEH
MPUKA30M MUHUCTEPCTBA TPy
M 3aHATOCTM HaCeJICHUS
Tamb0BCKOM 06IaCTU

ot «Jih b Tod BNe L47-1 |

AIMUHUCTPATUBHBIN perjiaMeHT
[IpefoCTaB/IeHys TOCynapcTBeHHOM yeayry « OlleHKa KayecTsa
OKa3bIBaeMbIX COLMAIILHO OPMEHTUPOBAHHON HEKOMMepPUYeCKOil OpraHu3alyen
OBLIECTBEHHO TOJIE3HBIX YCITYT»

1. Obuune 1OI0KEeHNS
1.1. TIpenmvet perynypoBaHyst aIMUHICTPATUBHOIO PEIIaMEHTa

AIMUHNCTPATUBHBINA perjiaMeHT MMpefoCTaBJIeHNs FOCYIapCTBEHHON YCIyTH
«OLeHKa KauecTBa OKas3biBaeMbIX COLMAJIbHO OPUEHTMPOBAHHON HEKOMMepYeC KO
opraHmsaimelt o0IeCTBEHHO TOJIe3HbIX YCIIYT» ([lajlee - FOCYyLapCTBEHHAS YCIyra)
perymmpyer Ipouecc MPeaoCTaBIeHUs] TOCYNapCTBEHHON YCIYyrM ¥ MOBbILLIEHMUS
KauecTBa ¥ JOCTYITHOCTY MPELOCTaBIeHNs YKA3aHHOW TOCYAapCTBEeHHON YCIYTU U
onpenenseT  MOPSAOK M CTAHZApPT ee  IIpefocTaBiaeHus  (maree -
AIMVHUCTPATVBHbBIN PETJTAMEHT).

1.2. Kpyr 3asaBurenen

3agBuUTeNAMM HA I[IPeNOCTaBJIeHNe TOCYILAPCTBEHHOW YCIYIM SBJISIIOTCS
COUMAIbHO OPMEHTUPOBAHHbIE HEKOMMepYeCKre OpraHM3aluuyu B COOTBETCTBUM C
nyHkTom 2! crateu 2 @epepanpuoro 3akoHa ot 12.01.1996 Ne7-D3
«O HexoMMepYeCKuX OpraHm3auusix», OKa3bIBAIOLMe OOLIECTBEHHO IOJIe3HbIe
yCJIYTY, IepevueHb KOTOPbIX MpuBeneH B npuiaoxkeHun Nel k Hacrogmiemy
aIMUHMUCTPATMBHOMY peryiaMeHTy (nasnee - 3asiBUTeNb), 1100 VX YITOJTHOMOUYEHHbIe
IpeacTaBuTe M, 06paTUBIIMECS B MMUHUCTEPCTBO TPYLA M 3aHATOCTY HaCeJeHYs
TambOBCKOM 061ACTH C 3aITPOCOM O MPeAOCTaBIeHMY TOCYAapCTBEHHON YCIIYTH.

1.3. TpeboBanus K OPSAKY MHPOPMUPOBAHNS O ITPEeOCTaBIeHNN
roCylapCTBEHHOM YCIYTU

1.3.1 Undopmaumio 10 BOnpocam MNpenoCTaBlIeHus] TOCYyAapCTBEHHON
YCJIYTM 3aABUTENb ITOJYYaeT OOpaTMBIUMCh B MUHMCTEPCTBO TPYHA M 3aHITOCTHU
Hacenennss TamOOBCKOM 06ACTH JIMUHO B YCTHOM WM TMCbMEHHOM dopme, Ha
VHDOPMALMOHHBIX CTeHAaX (MHOOPMAUMOHHBIX YrOJKax), IO Teae@oHy, IO
9JIEKTPOHHOM TIOUTe, IMOCPEACTBOM ITOYTOBOM CBSI3M, HAa OQUUMAIBHOM CauTe
MUHMCTEPCTBA B MHMOPMALMOHHO-TEIEKOMMYHMKAMOHHON ceTu «VHTepHer»
(https://zan.tambov.gov.ru) (masiee - odunmanbHbll cant), B denepasbHON
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MUHMCTEPCTBA B MH(POPMALMOHHO-TEIEKOMMYHMKAUVMOHHOW cetu «VIHTepHer»
(https://zan.tambov.gov.ru) (majsee - oduuMaabHBIL CaiT), B (egepasbHOU
roCygapCTBEHHONM MHGOPMAUMOHHOMN cucTeMe « EQVHBIN opTast rocyAapCTBeHHbIX
¥ MyHMOMIANBHBIX yeayr (GyHkumit)» https:/www.gosuslugi.ru (manee - Eqynpin
moprai), Ha llopTase rocymapCTBEHHbIX ¥ MYHUIMIAIBHBIX YCIYT (QYHKUMI)
Tamb0BcKoi1 06acTy https:/www.gosuslugi68.ru (nanee - [Toprassr).

CBefeHMs1 O XOLe TPeNOCTaBIEHUsI TOCYJApCTBEHHOM YCIYTM 3asBUTEJb
nojayyaer o6paTMBIUMCH B MMWHUCTEPCTBO TPyda ¥ 3aHATOCTM HACEJIeHMs
TambOBCKOM O6IACTY JIMUHO, MO TeaedOHY, IO 3JIEKTPOHHO! T10YTE, MTOCPeNCTBOM
[Topranos.

1.3.2. Jocryn K uHGOpMaLMy O MPEIOCTaBAeHNY [OCYLaPCTBEHHON YCIIyT Y
oCylIecTBIsIeTcsl 6e3 BBITIOHEHNS 3asBUTENeM Kakux-7nbo TpebGoBaHMM, B TOM
yycae 6e3 MCIIOAb30BaHMS IIPOrPaMMHOro obecrieueHysl, yCTaHOBKA KOTOPOrO Ha
TeXHMUECKMe CpefcTBa 3asBUTenst TpeOyeT 3aKk/IOYeHMs JIMLIEH3MOHHOIO WM
MHOTO  COIVIALIeHMs €  I[paBoobsajgartesieM  TPOrpaMMHOro — obecrnedeHnus,
NpenyCcMaTpyBaloOIIero B3VMaHWe IUIaThl, PerucTpauuio (Wi aBTOpM3auuio)
3asIBUTEJISI VIV TIPeOCTaB/IeHNe M I1€PCOHAIbHbIX JaHHbIX.

[Tpn orBetax Ha TesedOHHbIE 3BOHKM ¥ YCTHbIE OOpallleHMs CIIeLUVaIUCThI
MOAPOBHO M B BEKIUBON (KOppeKkTHOM) dhopme MHPOPMUPYIOT 0OpaTUBIIMXCS I10
MHTEPECYIOLIMM UX BOTIPOCAM.

YeTHOE MHDOPMUPOBAHME ¥ KOHCY/IBTMPOBAHME OCYLIECTBISETCSI B MOMEHT
obpalleHns 3asIBUTEIIS.

[TucbmenHoe  mHbOpPMMUPOBaHME  OCYLIECTBJSIOTCS — NPU  HaIWMuum
MMChbMEHHOTO 00paIeHMsI.

[Tpu VMHIMBULYATbHOM MMICBMEHHOM MHPOPMUPOBAHUN
(KOHCY/JIBTMPOBAHUY) OTBET HATPABISETCS 3asgBuTeNO B Teuenue 30 gHEN CO AHs
perucTpauymu MMCbMEeHHOro obpaiieHus. B MCKIIOUNTeNbHBIX C/Tydasx, a TaKKe B
cyuyae, eciau ISl TIOATOTOBKM OTBETa HEeOOXOAMMO 3alpOCUTh JOKYMEHTBbI
marepuanabl B MHBIX  TOCYIapCTBEHHbIX  OpraHax, OpraHax MeCTHOIO
CaMOYTIpaBJIeHNMsI, MUHMUCTD TPyHa M 3aHATOCTM HacesleHus TamboBCkoy 0bmacTu
BIIpaBe INIPOLJNUTb CPOK PAaccCMOTpeHust obpaiuieHust He Gosiee uem Ha 30 nmHen,
yBEOMMB O IPOMJIEHMM CPOKA €ro pacCMOTPeHMs] TpaskIaHMHa, HalpaBUBILErO
obpallieHue.

OTBeT 3asBUTEJIIO Ha IMMCbMEHHOe ObpallleHye HarpaBIsSeTcsl NOCPefCTBOM
IIOYTOBOT'O OTITPABJIEHMS.

Vudbopmanms O npemocTaBIeHny IOCyLapCTBEHHONM YCIyr¥, B TOM UMCJIe
CBeIeHMsI O XOIe IpemoCTaBIeHUs] TOCYIapCTBEeHHON YCIYTH, MPenoCTaB/lIsIoTCs
becnaTHO.

1.3.3. CnipaBouHas nHboOpMaiMs pasmMelIaeTcsl HEeIOCPeACTBeHHO B 3HaHuu
(roMelLeHn) MUHMUCTEPCTBA TPYAA M 3aHATOCTY HaceseHus: TaMboBCKoOM 061acTu
B Qopme CpencTB HamIAAHON MHGOpMaluUyu, B TOM YuCae Ha MH(POPMaLUMOHHBIX
CTeHIAxX, B 3JEeKTpOHHOU ¢dopme - Ha odunmasbHoM caute, [loprane
roCyIapCTBEHHbIX M MYHMUMIAMbHBIX yeayr (GyHkumi) Tambopckoit obnacty, B



dbenepanpHON TOCYHApCTBEHHOM WMHGOpPMaUMOHHOM cucrteme «®DemepasbHbIN
peecTp rocymapCTBEHHBIX Y MYHUIMITAAbHBIX YCIyT (PyHKUIMNA)» (Haiee - Peectp).

Criocobpl IMOJYYEHMsT CIIPaBOYHON MHGOpMALMU: JTUMYHO B MUHUCTEPCTBE
TpyZa W 3aHATOCTM HaceneHusi TamboBckon obnacty, no TenedoHy, M0
9JIEKTPOHHOJ T0YTe, TIOCPENCTBOM IMOYTOBOM CBSI3Y, Ha OQUUMAIBLHOM CanTe, Ha
[Toprase rocymapCTBEHHBIX ¥ MYHULMITAIbHBIX yCayr (byHkumin) Tambosckon
obsacTu.

MuHKUCTEPCTBO Tpyma ¥ 3aHATOCTM HaceneHusi Tambosckoyu obnacTu
obecreunBaeT aKTyaaM3auuio MHGOPMAIMM O TPeqOCTaBIeHNY rOCyIapCTBEHHON
YCIAYTM, B TOM 4YMCJIe CIIPABOYHOM MHAOpMauuyu, B COOTBETCTBYIOIIEM pasesre
Peectpa, Ha  oduumanpHoM  cante ¥ MHGOPMAUMOHHBIX  CTEHJAX
(nHDOPMALMOHHBIX VYTOJKAX) B TeueHue [ecaTu paboumMx OHEeN C MOMEHTa
BO3HVKHOBEHST HEOOXOAMMOCTHM JaHHOM aKTyaau3alni.

2. CraHpapT npenoCTaB/IeHs roCyaapCTBEHHON YCIYT U
2.1. HaumeHoBaHMe TOCyIapCTBEHHON YCIYTH

HanmenoBanme rocymapctseHHOM ycayri: « OmeHKa KaueCcTBa OKa3bIBAEMbIX
COLMAJIbHO OPUEHTUPOBAHHOY HEKOMMEPYECKOW OpraHmsaumuerl oOLIeCTBEHHO
TIOJIE3HBIX YCITYT».

2.2. HaumenoBanme opraHa,
MIPegOCTaBISIIOIIErO FOCYIAPCTBEHHYIO YCIYTY

locymapcTBeHHast yciayra TPeNOCTaBaAsIeTcsT MMHMCTEPCTBOM  Tpyaa U
3aHSATOCTYM HaceseHust TamboBCKOU 06s1acTy (masee - 3aMHTePeCOBAHHbIN OPraH).

2.3, PesynbTaT npenoCcTaBieHnst TOCYTapCTBEHHON YCTYTU

PesynbTaToM NpenoCTaBIeHysI TOCYAapCTBEHHON YCTYT Y SIBJISIETCS:

Bblaua (Harpab/ieHMe) 3asiBUTENIO 3aKJIOYEeHUST O COOTBETCTBUM KauyecTBa
OKa3bIBaeMbIX 3asIBUTEJEM OOLIECTBEHHO IIOJIE3HbIX YCJIYT YCTaHOBJIEHHBIM
KpUTEpUSIM (nanee - 3akaoueHue) 1o (Gopme, YTBEPKIEHHON ITOCTAHOBJIEHMEM
[TpaButenncrBa Poccuinckon @enepaumu ot 26.01.2017 Ne 89 «O peectpe
HEKOMMEPUECKMX OPraHM3alui-UCTIONHUTEIIE) OBIIeCTBEHHO TTOJIe3HbIX YCIYIY;

Bblaya (HalpaBJieHMe) 3asiBUTENI0 MOTVBMPOBAHHOIO YBEIOMJIEHUST 00
OTKa3e B BblJaue 3aK/IIOYeHsI.

2.4. Cpok npeoCTaBieHns rocynapCTBeHHOM YCIyTy, B TOM YMCJIe C YUeTOM
HEOOXOOVIMOCTHM 0OpaIleHNsT B OPraHm3anuy, y4acTBYIOIE B IIPeoCTaBIeHun
rOCyLapCTBEeHHOU YCIIYTY, CPOK IIPUOCTAHOBIIEHNS [TPENOCTaBICHNUSL
TOCYIapCTBEHHOM YCJIYTHM B CJIyvae, eCi BOSMOKHOCTD IIPUOCTaHOBIIEHYS
NpefyCMOTPeHa HOpMaTUBHbIMY NpaBoBbIMM akTamy Poccurickon @egepauym un
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Tamb0BCKOV 06/1aCTH, CPOK Bbifauy (HarpaBaeHus) JOKYMEHTOB, SABJISIOLMXCS
PEe3yIIbTATOM MPENOCTaBIeHNS FOCYIAPCTBEHHON YCIYTH

CpoK mpemocTaBiieHusi TOCYIapCTBEHHON YCJIYrM, B TOM 4YMCIE€ C YYETOM
HeoOXOIMMOCTM ODpallieHys B OpraHusauuy, y4acTBYIOLIME B IIpeIOCTaBIeHNUN
rOCYIapCTBEHHO YC/IyrM, He JO/KeH mpebiath 30 KaJeHJapHbIX [OHEW Ha
IPUHATYE PEILeHVsI O Bblaue 3a8K/IIoueHys 60 06 oTKase B Bblgaue 3aKIIOUYEHIS
u 3 paboumx [HE) Ha BbIAYy (HAmpaB/eHKe) [JOKYMEHTA, SBJAIOLIErOCs
pe3yJIbTaToOM IPeIOCTaBIeHMS TOCYLapCTBEHHON YCIYTIN.

CpoK mpemoCTaBieHusl TOCYIapCTBEHHOM YCAyrM B Cllydae HanpaBieHus
33/ HTE@PECOBAHHbBIM OPraHOM 3allpOCOB B VHbIE 3aMHTEPECOBAHHbIE OpraHbl, a
TaKKe B APYyTrMUe OPraHbl roCyJapCTBEHHO BIaCTX B COOTBETCTBUM C ITYHKTOM 6
[lpaBun TNPUHATMA pELIEHWs O I[PU3HAHMYM COLMATIBLHO OpPMEHTUPOBAHHON
HeKOMMEpPUECKOJ OpraHmsaimy MCIOMHNTEIeM OOLLIEeCTBEHHO IOJIE3HBIX YCIIVT,
yTBEPKIEHHbIX TtocraHosienrem [IpaBurennctBa PO or 26.01.2017 Ne 89, ne
mo/ked npesBbiiath 60 KaseHIApHbIX JHEW Ha NPUHATME peLIeHus O Bbijaue
3aKJTIOUeHMs MO0 06 OTKAa3e B BbILAue 3aK/IIOUeHMs M 3 pabounx OHEM Ha BblOady
(Hampasyiedue)  [TOKYMEHTa, SIBJSIIOLLErocs — pesyjbTaTOM  IPeNoCTaB/IeHMs
roCygapCTBEHHOU YCIIYTHU.

B cnyuae, ecam opraHm3auys BKJIIOUEHa B DEeCTp IOCTaBLIMKOB
COLMAaMbHBIX YCJAYT II0 COOTBETCTBYIOIIEN OOIIEeCTBEHHO IIOJIe3HOM YCJIyTe,
TIPOJIJIeHNe CPOKa MPUHSATHS PeLIeHus O Bbloauye 3aKioueHus ambo ob orkase B
BbIJjaye 3aK/II0UeHMs He JJOTTyCKaeTCsl.

Cpok Bblfauy (HarpaseHusl) [TOKYMEHTA, SBJISIOLIETOCS Ppe3y/bTaToM
IpefoCTaB/IeHMs rOCYNAPCTBEHHON YCIYry, He [IOJDKEeH MpPeBbIlaTh 3 paboumx
OHEJ CO [OHA TIPUHSTUS 3aMHTePEeCOBAHHBIM OpPraHOM COOTBETCTBYIOLIETO
peuIeHys.

[TpuocraHoB/eHMe PeoCTaBIeHs YCIyTy He IIPeAyCMOTPEHO.

2.5. [IpaBoBble OCHOBaHMS [J1sl TPENOCTABIEHMS TOCYAAPCTBEHHON YCIYT Y

[TepeueHb HOPMATUBHbBIX ITPABOBBIX aKTOB, PErYIUPYIOLIVIX IPENOCTABIeH e
rOCyIJapCTBEHHOV  YCyrM, — pasMelleH  Ha  opuUMaJbHOM  CailTe, B
COOTBeTCTBYIOIIEM pasfene Peectpa, Ha Iloprase rocygapcTBeHHbIX W
MyHMLIMNANbHbIX yeryr (QyHkumin) TamboBckon obnacTu.

AKTyanu3alus IepedyHs] HOPMAaTMBHBIX IPABOBBLIX aKTOB, DEry/MpyroImX
IpenoCTaB/IeHe TOCYyHapCTBEeHHON YCIyry, 00ecreunBaeTcsl 3ayHTePeCOBAHHbIM
OpraHoM B TeYeHue MHecaTu pabouyx [HeN C MOMEHTa BO3HMKHOBEHMS
HEOOXOAMMOCTH aKTyaau3alun.

2.6. VicueprnbiBaiolmii nepeueHb JOKYMEHTOB, HEOOXONVMBIX B
COOTBETCTBUM C HOPMATVMBHBIMM TTPABOBbIMY aKTaMU JIJIS1 IPeOCTaBIEHMS
rOCYIAPCTBEHHOM YCIYTH, MOIJIEXKAIMX ITPeACTaBAeHNIO 3asIBUTENIeM, IIOPSIOK UX
MpenCTaBIeHNs



2.6.1. [Inga mpemocTaBieHuss TOCYZAPCTBEHHON YCAYIYM 3asdBUATEb IIOLAET
3asBJIEHMe O BblJaue 3ak/loueHus (masee - 3asBienue). [IpumepHbin obpaser
3asBJAEHYS IPUBOAUTCS B TIpwiIoskeHun Ne 2 K HACTOSILIEMY aJAMUHUCTPATUBHOMY
perjaMeHTy.

HaymenoBanus 00111eCTBEHHO MOME3HbIX YCJTYT YKA3bIBAIOTCS B 3aSIBJIEHUM B
coortBercTBUM C [lepeynHem OOILIECTBEHHO TIOJE3HBIX VYCIYI, VTBEPKIEHHBLIM
nocranosyieHvem [Ipasurenscrsa Poccuiickon @eneparmm ot 27.10.2016 Ne 1096
«O6 yTBEpXKIEeHUN TTepeyHst OOIIeCTBEHHO IOJIe3HbIX YCIIYT U KPUTEPUEB OLEHKU
KaueCTBa VX OKA3aHUSI».

B 3agBneHuMym OOOCHOBBLIBAETCSI COOTBETCTBME  OKa3bIBAEMBIX  YCIYT
YCTQHOBJIEHHBIM KPUTEPUSIM OIIEHKY KauyecTBa OKa3aHMs OOIIECTBEHHO ITOJIe3HbIX
YCIIYT Y YKa3bIBAIOTCS:

1) CBeleHMsT O 3asgBuTese (ITOJIHOe HauMeHOBaHMe 3asiBUTEJISI; OCHOBHOM
rOCyLapCTBEHHbBIN PErMCTPaALYIOHHBIN HOMED);

2) CBeeHNs, IIO3BOJSIIOLIME  OCYIIECTBASATb  B3aUMOIENCTBME  C
3agBuTesieM (anpec (MecTo HaxoskaeHus), tenedoH (daxc), anpec JIEKTPOHHOM
MIOYTHI);

3) cBefeHMs 00  OTKPBITOCTM ¥ JOCTYNMHOCTM  mHGOpMAUMM O
HEKOMMEpUYeCKO)  opraHm3aumm  (agpec caira B MHOOPMALMOHHO -
TeJIeKOMMYHMKALMOHHOM ceTn «HTepHeT», Ha KOTOPBIX pasmelleHa MHPopMaLusl
0 3as1ByUTENE);

4) cBefeHMsI B OTHOIIEHWY OBIIECTBEHHO I10JIE3HOM YCIYTH: HAaMMEHOBaHne
OOLLIECTBEHHO TIOJIE3HOW VYCIYTM B COOTBETCTBUM C II€PEYHEM OOILLIEeCTBEHHO
NOJIE3HBIX YCIYT, YTBEPsKIEeHHbIX TocTaHosienuem [IpaBurenbcrsa Poccuiickoin
Depepauyn ot 27.10.2016 Ne 1096 «O6 yTBepskmeHuy repedHs: oBIECTBEHHO
TIOJIE3HBIX VCIAYT Y KPUTEPMEB OLEHKM KauecTBa MX OKa3aHuA», CBENEeHUs O
COOTBETCTBMM OOLECTBEHHO IT0JI€3HON YC/IYIY YCTAHOBIEHHBIM HOPMATMBHbIMU
npaBoBbiMM akramy Poccuickon @enepauyy TpebOBAHMAM K €€ COmepsKaHMUIo
(0OBeEM, CPOKM, KAYECTBO MPENOCTABICHNS);

5) cBemeHMsi O HaAMUMM Y JIUL, HEINOCPENCTBEHHO 3a/eliCTBOBAHHBIX B
VICTIOJIHEHMY OOLIeCTBeHHO TOJIe3HON yeayru (B TOM  4Mcae  paBOTHUKOB
HEKOMMEpUeCKOM OpraHu3aluy - VICTIOJTHUTENST OOIIECTBEHHO ITOIEe3HBIX YCITyT
(Dajmee - HEKOMMepYecKas OpraHM3aluvs) U pabOTHUKOB, IIPUBJICYEHHBIX I10
DOTOBOpaM TIPaskIaHCKO-TIPABOBOTO XapakTepa), Heobxommmon Kpajudukauuy (B
TOM 4CJIe NPO(eCCUOHATBHOIO 00pa3oBaHusl, OITbiTa PaboThl B COOTBETCTBYIOLLEN
cdepe), IOCTATOUYHOCTH KOJIMYECTBA TAKUX JINL;

6) cBeneHus o6 OTCYTCTBMM  Kajio0 Ha menicTBus (6esmeiicteue) u (M)
pellleHMss HEKOMMEpPUYEeCKOM OpraHm3alyiy, CBS3aHHBIX C OKa3aHueM ero
OOIIECTBEHHO ITOJIE3HBIX YC/IYT, MPU3HAHHBIX OB0CHOBAHHBIMU CYIOM, OpraHaMu
rOCYIapCTBEHHOIO KOHTPOJSA (Haj30pa) M MYHULMITAIbHOIO Haa30pa, WHBIMU
rOCYIapCTBEHHbIMYM OPraHaMy B COOTBETCTBUM C MX KOMIIETEHIVe) B TeyeHue 2
JIeT, IpeAIeCTBYIONINX BbIaue 3aKIH0YeHNS;



7)  cBemeHust 0 Haumy (OTCYTCTBUM) (DMHAHCOBOM MOJJIEP>KKM 38 CUeT
cpencts denepaspHOrO OMOIKETA B CBSI3M C OKa3aHMeM OOILLeCTBEHHO IOJIe3HbIX
yCayrT,;

8) cBemeHuss O  JOKYMEHTax, OOOCHOBBIBAIOWIMX  COOTBETCTBUE
OKa3bIBa€MbIX 3asIBUTEJIEM YCIYT YCTAHOBJIEHHBLIM KPUTEPUSM OLIEHKM KauecTBa
OKa3aHMs OOIECTBEHHO II0JIe3HbIX VYCIYT, HAXONSIUVXCS B  PACIODPSKEHUN
TOCYINAPCTBEHHBIX ¥ MYHMIMITAJBHBIX OpraHax ¥ IOABEAOMCTBEHHLIX UM
VUPEsKIEHNN.

3asBieHue n JOKYMEHTbI TIPenCTaB/ISIIOTCS 3asBUTEJIEM B
3aMHTEePeCOBAHHbBIN OPTaH.

3agBuTENb IIOATBEPKIAeT [JOCTOBEPHOCTb YKasaHHBIX B  3asBJICHUU
CBEIeHMII CBOeN MOANMUCHIO C TPOCTABIEHNEM JaThl.

K yxazamHomy  3agBJ€HMIO  MOTYT  [IpWIararbCsa  JTOKYMEHTHI,
000CHOBBIBAIOILME COOTBETCTBIIE OKa3bIBaEMbIX 3asIBUTEIEM YCIYT
YCTAHOBJIEHHBIM KPUTEPUSM OLIEHKV KaueCTBa OKa3aHMsl OOLLECTBEHHO IOJIE3HBIX
yoryr  (CrpaBKyM, XapaKTePUCTUKM, IKCIEPTHbIE 3aK/IIOUEHUs], 3aKTIOYeHUs
06111eCTBEHHBIX COBETOB TPV 3aMHTEPECOBAHHbIX OpraHax U JIpyrue).

3asBUTENIEM TIPEHbSBISIETCS [OOKYMEHT, VIOCTOBEPSIIONIV JIMUYHOCTD
COOTBETCTBEHHO 3asIBUTEJISI VIV TTPECTaBUTENIS 3asIBUTEIIS.

JIviioM, MMeIOWMM IIpaBO [eMCTBOBaTb 0e3 JIOBEPEeHHOCTM OT WMEHU
3aABUTENIS, NPEAbABISIETCS MAOKYMEHT, YIOCTOBEPSIOIIMM €ro JUYHOCTb, W
IOKYMEHT, TTOITBEPsKIAIOILINI TTOTHOMOUMS [1e/iCTBOBATh OT MMEHM 3asBUTENIs, a
NpencTaBUTEIEM  3asgBUTEJIS  TPEIbABJISETCS  OOKYMEHT, TTOATBEP KAAIINN
MTOJTHOMOUYYVISI ITPEeICTABUTEIS eICTBOBATh OT UMEH 3asIBUTEJIS.

2.6.2. 3asBrenme M JOKYMEHTbI  MOIYT  ObITb  TIPEICTABJIEHBI
HEITOCPEICTBEHHO, HAIpaB/eHbl MMOYTOBBIM OTITPAB/IEHMEM C OIMCBHIO BJIOYKEHMS,
Harpap/eHbl B (HOpMe IJIEKTPOHHBIX AOKYMEHTOB, MOAIMCAHHBIX JIEKTPOHHOM
MOJIUCHIO0, C VCIIOJb30BaHMeM MHMOPMaLVIOHHO-TE/IeKOMMYHMUKAIMOHHBIX CeTel
O6LIero IoJib30BaHMsI, B TOM YKCjIe WHPOPMALVOHHO-TEIEKOMMYHMKAIMOHHOM
cetu «Murepuer», Brarouas [lopranbl.

2.7. VlcueprbIBarolnyi repeueHb JOKYMEHTOB, HEOOXOAIMbIX B
COOTBETCTBUM C HOPMATUBHBIMY MPABOBBIMM aKTaMU IJIST IPEI0CTaBIEHNS
rOCYHapCTBEHHOM YCIYTY, KOTOPbIE 3asIBUTE/Ib BIPABe MPeaCcTaBUTh 10
COOCTBEHHOV MHULIMATMBE, TAK KaK OHU TOAJIesKAT MTPEeACTABIEHNIO B PAMKax
MeyKBeIOMCTBEHHOTO MH(POPMALIMOHHOTO B3aMOAENCTBYS

2.7.1. B pacriopsskeHun rocymapCTBEHHBIX OpPraHoB, OPraHoB MECTHOTrO
CaMOYINPAaBJIEHNSI ¥ MHBbIX OPraHOB M KOTOpPbIe 3asIBUTEb BIIpaBe TMPEeNCTaBUTh
HaxOISTCS CAeYIOIIe TOKYMEHTDI;

CBeIleHMsI O  IOpMAMYeCKOM  JMile,  comepskaiulmMecs B EgmHOM
roCyIapCTBEHHOM PeeCcTpe I0pUINIeCKYX JIUL, BbIIaHHbIE He IO3Hee yeM 33 OfJiH
Mecdl, [0 [aTbl TNomauyM  3asiBUTENeM  3asiBJIeHUs] - B PacCIoOpsDKeHUN
TEePPUTOPUAIBHDBIX OpraHoB DenepasbHON HAJIOTOBON CITYKObI,



cBefeHMsi 00  OTCYyTCTBUM  (HaxXOXAEHWM)  3asBUTENIT B peecTpe
HeoBPOCOBECTHBIX IMOCTABLIMKOB IO pPe3ysbTaram OKas3aHus YCIYTM B paMKax
MICTIOJIHEH VS KOHTPAKTOB, 3aK/IFOUeHHBbIX B COOTBETCTBUM C DefepasbHbIM 3aKOHOM
or 05.04.2013 Ne 44-®3 «O KOHTpPaKTHOM cuCTeMe B Cdepe 3aKyIOK TOBapOB,
paboT, ycayr nis obecreyeHus TOCyIapCTBEHHBIX ¥ MYHULUIIAIbHBIX HYKI» - B
pacriopsrennn DegepanbHOM aHTHMOHOIIOIBHO CTy»K0bI Poccuy;

NOKYMEHTbI, OOOCHOBBIBAIOIIME COOTBETCTBME OKa3blBaeMbIX 3asiBUTE/IEM
YCJIYr YCTAHOBJIEHHBIM KDPUTEPUSIM OLEHKM KauyecTBa OKa3aHusl OOIIeCTBEHHO
MOJIe3HbIX  YCIyr  (CIIPaBKY, XapaKTepPUCTUKM, OIKCIIEPTHbIE  3aKJIFOUeHUs,
3aKJIIOUEHMS OBIIECTBEHHBIX COBETOB ITPU 3aMHTEPECOBAaHHbIX OpraHax 1 gpyrue) -
B PaCHOpSDKeHMM YKa3aHHBIX B 3asIBJIEHUM TOCYHapCTBEHHBIX M MYHMIUIAIbHBIX
OPraHoOB ¥ MOJIBEIOMCTBEHHbBIX VM YUpesKIeHNN.

B ciyuae ecny opranm3sauust BKIOYEHA B peeCTpP MOCTAaBILIMKOB COUMATbHBIX
YCAYT IO COOTBETCTBYIONIE) ODIIECTBEHHO II0JIE3HOW YCIyTe, HOMOJIHUTENbHbIe
JIOKYMEHTbI, 0OOCHOBBLIBAIOILME COOTBETCTBYE OKAa3bIBAEMBbIX OpPraHu3auyen yCiIyr
YCTAHOBJIEHHBIM KPUTEPUSIM OLIEHKY KayeCTBa OKa3aHMsl OOIIEeCTBEHHO IOJIe3HbIX
YCIIyT, He TPeOyIoTCSl.

HenpencraBnenne 3asiBuTe/eM VYKasaHHbIX [JOKYMEHTOB He SBJISIETCS
OCHOBaHVeM [JIsI OTKa3a 3asBUTESIIO B TIPEIOCTABIEHNN YCITYTH.

3aMHTepeCcOBaHHbI opraH B coorBercTBuM ¢ DenepasbHbIM 3aKOHOM OT
27.07.2010 Ne 210-®3 «O6 opranmsauuy TMpegoCTaBIeHMs rOCYHapCTBEHHbIX U
MYHULIMIAAbHBIX YCJIYI» B paMKax MEeXKBEIOMCTBEHHOTO VH(OPMAIMOHHOIO
B3aMMOZENCTBUS 3aripaluBaeT B IOCYIapCTBEHHBIX OPraHax, OpraHax MeCTHOIO
CaMOVTIPaBIEHMST U TTONBEIOMCTBEHHBIX IOCYapCTBEHHbIM OpraHam Wy OpraHaMm
MECTHOI'O CaMOYTPAaBJIEHUSI OpraHM3alusIX CBeOeHUsl, eCIy 3asiBUTeIb He
MpenCcTaBI YKa3aHHbIe TOKYMEHTBI [0 COOCTBEHHOM MHULIMATYBE.

2.7.2. 3anpeniaercst TpebOBATh OT 3asIBUTEJS:

MpenCTaBiIeHns JOKYMEHTOB 1 HMOpMaLyiv win OCyleCTBIeHNS 1eJICTBUMA,
IIpeICTaBIeHMe WM OCYILEeCTB/IeHEe KOTOPbIX He TIPeayCMOTPEHO HOPMATVIBHBIMU
MPABOBBIMM aKTaMM, PEryJMpyroUMMy OTHOLIEHMS, BO3HMKAIOIIME B CBSI3M C
TIPeIOCTaBJIEHMEM TOCYIapCTBEHHON YCITYTH;

MpenCTaBIeHysl JOKYMEHTOB M MHMOpMalMKM, KOTOpPble B COOTBETCTBUM C
HOPMATMBHBIMM T1paBoBbIMM akrtamy Poccuiickon @Penmepaumn m TamboBCKOM
006J1IaCTM  HAXONSATCS B  PACITOPSDKeHNM TOCYIapCTBEHHBIX OpPraHoB, OPraHoB
MECTHOTO CaMOYITPaBJeHMs, OpraHm3auuii, ydyaCTBYIOUIMX B IIPeIOCTABIEHNA
rOCyIapCTBEHHOM YC/IYTH, 38 MCK/IIOYeHMEM JOKYMEHTOB, YKAa3aHHBIX B 4acTu 6
cratbu 7 @emepaspHoro 3axkoHa ot 27.07.2010 Ne 210-®3 «O6 opranmzaumm
MperoCTaBIeHNS TOCYAapCTBEHHBIX ¥ MYHULMUITAIBHbBIX YCIYT»;

OCYLIECTBJIEHUST AEUCTBUI, B TOM UMCIEe COTJIACOBAaHMM, HEOOXOAMMbIX IJIsI
MOJIYYeHYsT TOCYILAPCTBEHHOM VYCJIYTM ¥ CBSI3aHHBIX C OOpalleHMeM B MHbIE
rOCy[apCTBEHHbIE OpraHbl M OpraHu3alnyy, 3a MCK/IIOUEeHMEeM IIOJYUYeHUs YCIIYT,
BK/IFOYEHHbIX B II€peYeHb VYCIYT, KOTOpble SBJSTIOTCS HEOOXOOMMbIMM U
0OSI3aTeIbHBIMM  [IJIs1 TIPENOCTABAEHMST TOCYJAPCTBEHHbIX YCIYT, YTBePIKIEHHbIN



QIMMHMUCTpALMen o0sacTy, U TOJMy4YeHUs JOKYMEHTOB ¥  MH(pOpMauuu,
IIpegOCTaBIIeMbIX B Pe3y/IbTaTe MMPefOCTaBIeHNs TaKIX YCIIyT,

NpencTaBjieHnss [JOKyYMEHTOB U  uHbOpMauuu, OTCYTCTBMe W (Win)
HEIOCTOBEPHOCTh KOTOPBIX HEe YKa3blBIMCh NPM I1ePBOHAYa/bHOM OTKase B
npueMe JOKYMEHTOB, HeOBXOOMMbIX [JISI MPeNoCTaBIeHNsT TOCYLapCTBEHHOMN
YCIYTHY, 38 UCKJIIOUEHVEM Cy4aeB, YKAa3aHHbIX B MONITYHKTAX «a» - «I'» NyHKTa 4
yactu 1 cratem 7 @epepanbHoro sakona ot 27.07.2010 Ne 210-03 «0O6
OpraHmu3auyy rMpeaoCTaBIeHNs] FOCYAaPCTBEHHbIX Y MYHULMITAIbHDBIX YCIyr».

NpefoCTaBienns Ha OYMa)KHOM HOCUTeNe JOKYMEHTOB 1 MH(Opmaunu,
3JIGKTPOHHBIE 0OPA3bl KOTOPbLIX paHee ObLIM 3aBEepeHbl B COOTBETCTBUM C IIYHKTOM
7 wactu 1 crateu 16 DemepansHoro 3akona or 27.07.2010 Ne 210-@3 «O6
opraHmM3aluyy MpenoCTaBJIeHNs TOCYAapCTBEHHbIX ¥ MYHULMITAJBHBIX YCJIYD», 3a
JICKJIFOUeHMEM CJIy4aeB, ecjiM HaHeCeHue OTMETOK Ha Takye JOKYMeHTbl Jnbo ux
U3BSTHE SBJISETCH HEOOXOOMMBIM YCIOBMEM IPELOCTaBIEHNSI TOCYILAPCTBEHHOM
YCIYTU, ¥ UHBIX CJTyYaeB, YCTAaHOBIEHHbIX (helepabHbIMY 3aKOHAMIL.

2.8. VicuepripIBaronmii nepeueHb OCHOBaHUI [ OTKasa
B IIpyeMe JOKYMEHTOB, HeOOXOIVIMbIX JJI51 TPeNOCTaBIeHNs
roCyaapCTBEHHON YCIYTU
[Tepeuenb OCHOBAaHMN [JisT OTKA3a B IIpyeMe JOKYMEHTOB, HEOOXOAVIMBIX IJI51
NIPEIOCTAaBJIeHNSI TOCYIapCTBEHHON YCJIYTHM, OTCYTCTBYET.

2.9. VcuepnbiBaroumii riepeyeHb OCHOBAHUY IJII ITPUOCTAHOBIEHMS
MIPeOCTABIEHUS I'OCYHAPCTBEHHOW YCITYTU
VIV OTKA3a B IIPEIOCTaBJIEHNY TOCYIapCTBEHHON YCITIYTH,
NpeIyCMOTPEHHbBIX HOPMATHBHBIMY TIPaBOBbIMY akTaMu Poccurickon Penepaiyn
n TamboBCcKOU 0bmacT

2.9.1. OcHoBanus TSI TIPUOCTAHOBJIEHUS NpenoCTaBIeHys
IOCYIApCTBEHHOM YCIIYT'M He MPelyCMOTPEHBDI.

2.9.2. OcHoBaHus OJ1st OTKA3a B [IPEeJOCTABIEHNM T'OCYIAPCTBEHHON YCITYTH:

HEeCOOTBETCTBME  OOLLIECTBEHHO  ITOJIE3HOW  YCJIYTM  YCTAaHOBJIEHHBIM
HOPMATMBHbBIMM TPAaBOBbIMM akTamyu Poccuiickont Denepauyy TpeOOBaHMIM K €€
comepskauuio (06beM, CPOKY, KaUeCTBO PeOCTaBIeHNs);

OTCYTCTBME Y JIML, HEIOCPEICTBEHHO 3ale/iICTBOBAHHBIX B MCIIOJIHEHUN
OBIIECTBEHHO TTOJIe3HOM yCayry (B TOM 4Yucjae pabOTHMKOB OpraHu3auum u
pabOTHUKOB, TPUBJIEUEHHBIX [0 JOrOBOpaM TI'Pa’KJAaHCKO-TIPAaBOBOIO Xapakrepa),
HeoOxonymon kBaympukauumu (B ToM uuciae rpodecCuoHaIbHOTO 00pa30BaHMS,
ombITa paboThl B COOTBETCTBYIOIIEN Ccepe), HeIOCTATOYHOCTD KOJUYECTBA JINUL, Y
KOTOPBIX €CTh HeoOXoanmas KBaupuKkauus;

Ha/M4Ke B TeueHue 2 JIeT, MPellIeCTBYIOMX Bbllaue 3aK/IIOUeHs, Kajaob
Ha pgenctBusa (6e3menctBue) M (MIM) pelIeHUs] OPraHu3alny, CBSI3aHHBIX C
OKa3aHMeM €0 ODIIECTBEHHO IIOJIe3HbIX VCJIYT, MPU3HAHHBIX ODOCHOBAHHBIMM
CyIOM, OpraHamyu TOCYHAapCTBEHHOIO KOHTpPOJS (Hazg3opa) M MYHMUMIIQIbHOIO



HaJ30pa, MHbBIMM TOCYOApCTBEHHBIMM OpraHaMyu B  COOTBETCTBUM C MX
KOMITETeHLMe;

HECOOTBETCTBME YPOBHSI OTKPBLITOCTM ¥ JOOCTYMHOCTM WHPoOpMauuy o6
OpraHMsalyy yCTaHOBJIEHHBIM HOPMATMBHBIMM TpPABOBbIMM akTamu Poccuiickon
®epepauyy TpedoOBaHUSIM (TIPU UX HATUYUN);

HaJmyye B TedyeHue 2 JIeT, MPEeOlIeCcTBYIOIIVX BblJaue 3aK/II0YeHMs,
uHpopmaumuy 06 opraHusanyVM B peecTpe HemoOPOCOBECTHBIX IMOCTABLIMKOB IO
pesysbTaTaM OKasaHusT YCJIYTM B pamMKax VICITOJTHEHMSI KOHTPAKTOB, 3aK/TIOYEHHbBIX
B cootBeTcTBuM ¢ DemepanbHbpiM 3akOHOM «(O KOHTpPaKTHOW cucreme B cdepe
3aKYIIOK TOBAapoOB, paboT, yoIyr miss obecrnedyeHuss TIOCYAapCTBEHHbIX WU
MYHULNUIIATbHBIX HYKI»;

NPeICTaBIeHe JOKYMEHTOB, COMEPKAlNX HEAOCTOBEPHBIE CBEIEHMS, MO0
IOKYMEHTOB, O(hOPMJIEHHBLIX B HEHa/1JIesKalleM MOpsiaKe.

2.9.3. Tlocne vycTpaHeHMsI OCHOBAaHMM [Jisi OTKaza B MPENOCTaABIEHUN
TOCYIapCTBEHHON YCJIYTH 3asiBUTEb BITPaBe MOBTOPHO 0OPATUTLCS AT TOTYUeHUs
rOCYymapCTBEHHOW  YCJAYyTM B TIOPSAKE,  YCTAHOBJIEHHOM  HACTOSILUM
aIMUHVUCTPATMBHBIM PErJIaMeHTOM.

2.10. Tlepeuensn yciryT, KOTOpPbIE SBJISIIOTCS HEOOXOAMMBIMU U
006s13aTe/IbHBIMMU 1151 TTIPeIOCTaB/IeHUSI TOCYapCTBEHHON YCTYTY, B TOM 4mcC/Ie
CBelleHMsI O JOKYMeHTe (IOKYMEeHTax), BblaBaeMOM (BbIIaBaE€MbIX)
Opra’Hu3anysiMy, Y4acTBYIOIMMU B NIPeIOCTaB/JIeHM TOCYAapCTBEHHON YCIYTU

[Ipy mpenocraBieHny roCynapCTBEHHOW YCJIYIYM TIONyYeHUEe WHBIX YCIIVT,
HEOOXOIMMbIX 1 00513aTesIbHBIX [IJIST TPeAOCTABACHS TOCYIAPCTBEHHON YCTYTH, He
TpebyeTcsl.

2.11. Pasmep 1 OCHOBaHMST B3MMaHMs roCyqapCTBEHHON ITOLUIMHbBI MM MHOM
TJIaThl, B3MMaeMOV 38 TIpeAoCTaB/IeHe roCyIapCTBEHHON YOIy u

IlpenocraBneHne  rocymapCTBEHHOW — YCIYTM — OCYILUECTB/SIETCS  Ha
6e3B03Me3/IHOV OCHOBE.

B ciyuae BHeceHMsT UM3MEHEHWIM B BbIOAHHBIM 1O  pe3yjabraram
NpefoCTaBJIeHNd T[OCYHAPCTBEHHOM YCJIYTM  HOKYMEHT, HAalpaB/JeHHbIX Ha
VICTIpaBJIeHVe OLMOOK, IOMYIUEHHbIX M0 BUHE 3aMHTEePeCOBAHHOroO oprata u (uamn)
ero JOKHOCTHOTO JIMIIA, IJIaTa C 3asIBUTE/ISE He B3MMaeTCsl.

2.12. Pasmep 1 OCHOBaHMST B3UMaHMs IJ1aThI 3a
NpefoCTaBIeHNEe YCIYT, KOTOPbIE SIBJISIIOTCSI HEOOXOLMMbIMU
¥ 003aTe/IbHBIMY )15 IIPEOCTABIEHNS FOCYNaPCTBEHHONM YCIIYTY, BKIIOULST
VMH(OPMAaLMIO O METOAVIKE pacyeTa pasmMepa TaKou IJ1aThl
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[Inata 3a npemocTaBieHue YCIYT, KOTOPbIE SIBJISIOTCS HEOOXONMMBIMM U
00s13aTeNIbHBIMM ~ JUIST  TIPeNOCTABJIeHUST  TOCYHApPCTBEHHOW  YC/IyTH,  He
peayCMOTPEHa, B CBSI3M C OTCYTCTBMEM TAKVX YCIYT.

2.13. MakcumasbHbIM CPOK OXKUJIAHKUS B OUepeny TPy nopjave 3amnpoca
O TIpeOCTaBIeHNM TOCYAapPCTBEHHOM YCJIYTU ¥ TIPU TIOMYYeHUY pe3ysibTara
TIPeNOCTABIEHNSI FOCYIapCTBEHHON YCIIYT U

MakcumanpHBI CPOK OXKWUIAHKMS B Ouepeny MNpy Iogade 3asBieHUs U
JOKYMEHTOB, HEOOXOMMMbIX [JIs1 TPEIOCTAaBIeHsI FOCYNaPCTBEHHON YCIYIU, U IIpU
MOJTYUYEHUY pPe3ysibTara IPeaoCTaBAeHUsT FOCYIapCTBEHHON YCIYIY He MTPEBLILIAET
15 MuHYyT.

2.14. Cpoxk perucTtpauym 3anpoca 3assBUTEIST O IIPenoCTaBIeHnN
roCynapCTBEHHOM YCIYTH, B TOM UMCTIe B JIEKTPOHHO (opme

Cpox peructpaiyy 3asBjieHus1 O IPefOCTaBIeHNN TOCYAaPCTBEHHON YOIy
COCTaBJISIET OIMH JeHb CO JHS €r0 MOJTyUeHNs, a B CJTy4ae MOCTYIIEHNS 3asBIeHNUS
B 9JIEKTPOHHOM popme — onuH pabounii JeHb, CAeNVIOINA 3a JHEeM ITOCTYILIEHNS
3asBJIEHMS B 3JIEKTPOHHOU dhopMe.

3asiByieHVe O IIPeIOCTaB/IeHN rOCYIapPCTBEHHON YCIYIM PErUCTPUPYETCS B
YCTAHOBJIGHHOM CHUCTEeMe JOKYMEHTOOOOpOoTa C IIPWCBOEHMEM  3asiBJICHVIO
BXOJSIIIEr0 HOMEpa M YKa3aHMeM JaThl ero MoydeHusl.

2.15. TpeboBaHus K IOMEIUEHMUSIM, B KOTOPbIX ITPEIOCTABIAETCS
TOCYIApCTBEHHAS YCIJIYTa, K 3a/Ty OKMOAHMUS, MeCTaM JIJIsI 3arI0/IHEHMS 3aIIPOCOB O
IIpefoOCTaBIeHUN rOCYIapCTBEHHON YCIYTH, MHGOPMAMOHHBIM CTEHIAM
(nH(DOPMALMOHHBIM YTOMIKaM) ¢ 00pa3iaMy X 3ari0JTHEHMS 1 TIepedHeM
JIOKYMEHTOB, HEOOXOAMMbIX JJIs1 TPENOCTABIEHMS TOCYIapPCTBEHHONM YCIYTH,
pasMeleHno ¥ O(POPMJIEHUIO BU3YaIbHOM, TEKCTOBOU M MY/IbTUMEINNHON
yVHGOPMaLMM O TIOPSIIKE TTPENOCTABAEHNS TAKOW YCIYru, B TOM YUCIe K
obecreyeHnI0 JOCTYITHOCTHY /ISt MHBAJIMIOB YKA3aHHBIX OOBEKTOB B COOTBETCTBIU
¢ 3akoHOnaresnbCcTBOM Poccuiickon Denepauny o COUMATbHON 3aLLMTE MHBAINIOB

2.15.1. Tlomewenue, mpenHasHayeHHoe A paboOTbl C 3aSBUTENSIMU 10
nprveMy 3asBIeHMM W BbIIadye JOKYMEHTOB, 00eCIeurBaeTcss HeOOXOMMMbIM
000pynOBaHMEM, KAHUEJSIPCKUMM — TIPUHAIIEKHOCTAMM, OQUCHON Mebesblo,
CUCTEMON BEHTUISIINY BO3/Iyxa, Tese(OHOM, ZOCTYIIOM K rapaepooy.

B yKasaHHbBIX TOMELUEeHMIX pPasMellaloTcsl MHQOPMALMOHHBIE CTEH/bI
(mHQOpMaLMOHHBIE  YTOJNKM), OOeCrneuuBarole IOJAYUYeHMe  3asdBUTEISIMMU
MHQOpMaLMK O IPefOCTABIEHUN I'OCYIapCTBEHHON YCIYIH,

Nndopmanyonnble CcTeHIp! (MHPOPMAIMOHHbIE YIOJIKM), CTObI (CTOMKM)
IJI MMCbMa PasMelaloTCsl B MecTax, 0becreunBamounx CBOOOIHbIN AOCTYI K HUM
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MUaM, MMEIOLIYM OrDaHUYeHMs K TePelBIDKEHMIO, B TOM YMCJIe MHBAIMIAM,
VICTIONTB3YIOIIVIM KPe CJ1a-KOJISICKIA.

B cinyuae HEBOSMOXXHOCTM pasMelleHyss MHOOPMAIMOHHBIX CTEHIIOB
VICTIO/IB3YIOTCSL Ipyryue Crocodbl pasmenneHust mHopmaumy, obecrevyynBalolye
CBOGOIHBIN ZOCTYI K Hell 3aIHTepeCOBAHHBIX JIMLL.

MecTa OskmumaHus OOJKHBI COOTBETCTBOBATH KOMMOPTHBIM YCJIOBUSIM [JIST
3asiBUTENIe}, B TOM YMCJe WHBAJIWUIOB, MCIIOAb3YIOLIMX KpPecsaa-KosiCKu, U
ONTVMAJIbHBIM YCIOBMUAM pabOThI CIIeLMAINCTOB.

Mecta oxMgaHusi NO/DKHBI ObITE OOOPYHOBaHbl CUASUYUMM MECTAMMU IJIS
noceryuresnen. KosuecTBo MeCT OKMIaHMS ONTPeNesiaeTCsl MCXOns 13 (hakTUueCcKon
Harpy3ku ¥ BO3MOKHOCTEM [JIsI MX pasMeuleHMsl B 30aHMM, HO HE MOKeT
COCTaBJISIT MeHee 2 MeCT Ha KaKIOrO CHeLyanucTa, BemylIero Ipuem
IOKYMEHTOB.

Mecta pgsst 3anosHeHMs] 3alpoCcoB O TIPeHOCTAaBIEHUM TOCYHAPCTBEHHON
YCAyTY  OOOPYAYIOTCST  CTY/IbsIMM, cTosiamy  (CTOVIKamMM) UM ODeCreunBaroTCs
obpasiaMu 3anoTHeHNS JOKYMEHTOB, O/IaHKaMI 3asiBJIEHVI, PyUKaMy 11 OyMaroi.

2.15.2. BusyasnbHasi, TEKCTOBASI M MYJIbTUMEOMITHAS MHGOPMALINS O MOPSIIKE
MPeNOCTaB/eHVs] TOCYIAPCTBEHHOM YCIYrY pasmellaeTcs Ha MHOOPMAalIOHHOM
creHze (MHQOPMAVMIOHHOM VYIOJKe) Wiy B WHOOPMALVMOHHOM TepMMHANLEe B
TIOMEIIEHNM IJIST OKUAAHMST M TpMeMa 3asiBUTesel, a Takske Ha OhuLMaIbHOM
caliTe 3aMHTEPECOBAHHOrO OpraHa, Ha [lopranax m Br/nouaeT B cebs ClIeqyIOIve
VH(pOPMALIMOHHBIE MaTePUaITbI;

mHGopMaIMs O OPSIAKE MPEeNOCTaBIeHUS TOCYIAPCTBEHHON YCIYTH;

nepeyveHb HOPMATUBHDBIX MMPpaBOBbLIX dKTOB, PEelMTaMeHTHDYROIIMX
npegocCrapJiICHME rocynap CTBEHHOU YCIIYTU,
IepeyvYeHb OOKYMEHTOB, HQO6XO,U,I/IMI>IX 1A npeaoCTaB/ICHNSA

rOCyIapCTBEHHONW YC/IYTH, a Takke TpebOBaHMs, MPENbSIBIIeMble K 3TUM
IOKYMEHTaM;

CPOKM TNpPenoCTaBieHMs] TOCYNapCTBEHHOM VYCIYTM WM OCHOBaHMS [JIst
MIPVIOCTAHOBIEHNST WJIM OTKa3a B IIPeOoCTaBIeHN rOCYIapCTBEHHON YCITYTH;

IIPUMMEepPHbBIM 00pasel 3asgBieHus] O MpPefoCTaBAEHUM TOCYLAPCTBEHHON
YCITYTH;

TOPSHOK MHOOPMMPOBAHMUS O XOHe TMpenoCTaBIeHUs] TOCYIapCTBEHHON
yCIIyrY, TOPSIIOK  OOYKAJIOBAaHMSI  pelleHuid ¥ geuctBuyl  (6e3mencTBs)
3aMHTEPeCOBAHHOIO OPraHa, MpefoCTaB/SIIONIErO TOCYAapCTBEHHYIO  YCIIYTY,
OO/DKHOCTHOTO — JIMIIA  3aMHTEPeCOBAHHOIO  OpraHa, NpeaoCTaBIISIOIETO
rOCyIapCTBEHHYIO YCAYTY, MO0 roCynapCTBEHHOTO CITYXKAIEero.

[Ipy wmsmenenmu wHbOpMaUMM MO TMPEIOCTABIEHUIO TOCYIaPCTBEHHON
YCJIYTY OCYLLIECTBJISIETCsI ee OOHOBIIEHNE.,

2.15.3. [Ipuem 3asiBuTesieir 6e3 rpenBapuTeIbHONM 3aIMCy OCYILECTBIAETCS B
MOPSIIKE OUePEIHOCTHA.

B memsix  obecrieuenusi  DOCTYMHOCTY — YCIAYTM IS VHBaJIUIOB
OCYIIeCTBIISeTCS NpeaBapuUTeIbHasI 3ar1Ch 3aMHTEePECOBAHHbIX L,
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[O3BOJISIIOLIAsT  O0eCcreynTb IIOMOIb  IPOBOOHMKOB M IPO(eCcCHOHaNbHbIX
CYyDPIOIIepPEBOAUMKOB B paMKax MpeaoCTaBIeHVs ['OCYLapCTBEHHON YCTYTH.

2.15.4. Bxonm B 3maHue ¥ MOMEILUEHMSI, B KOTOPbIX IPOBOAUTCS IIPUEM
3asBJIEHMI U OOKYMEHTOB, HEOOXOAMMBIX AJIST TIPEeNOCTaBIeHMsT TOCYNapCTBEHHON
YCJIYIY, & TAKKE BbIZAUA Pe3yJIbTaTOB MPEeIOCTaBIEHUs TOCYIAPCTBEHHON YCITYTH,
000OpYOYIOTCS CpeacTBaMM, CO3AAIOIIMMM  YCJIOBUSI IJiT  OeCIpersiTCTBeHHOIO
OOCTya ¥ TepeMelleHMs VHBAIUIOB (BKIIOYAs MHBAIMAOB, MCIIOIb3YIOIIMX
KPeCs1a-KoJICKY 1 COOaK-TIPOBOIHUKOB).

2.15.5. Ha teppurtopumn, rpusierarmiien K 34aHNI0, B KOTOPOM MPOBOIUTCS
npreM 3asgBJIHUII ¥ OOKYMEHTOB, HEOOXOOVMMbBIX IJIT IIPeaOCTaBIEHUS
rOCymapCTBEHHOW  VCIyrM, @ TaKKe  BblIaua  pesysibTaToB  OKa3aHUS
rOCyIZapCTBEHHOW YC/IYTY, OIMPENessioTCS MeCTa [JISI MapKOBKM CIeLMaIbHbIX
aBTOTPAHCITOPTHBIX CPEACTB MHBAIUIOB.

HdocTyn crieuuasabHOrO aBTOTPAHCIIOPTA TOJTydaTesiell  roCynapCTBEHHOM
YCAYTY K TaPKOBOUHBIM MECTaM M CTOSIHKAM SIBJISIFOTCS O€CIIaTHbIMMI.

2.15.6. Tlpn obGpauienuy uHBaIMZA 33 MOJTYYEHUMEM  IOCYIAPCTBEHHOM
yeayry  (BKJAKOYAS VHBIMAOB, MCIIONB3YIOIMIMX KPEeCaa-KoasICKu U cobak-
MTPOBOMHMKOB) 0OeCIieunBaeTCs:;

BO3MOSKHOCTb ITOCAJKU VHBA/INIOB B TPAHCIIOPTHOE CPENCTBO M BbICAAKU M3
HEro T1iepel BXOAOM B IIOMEIleHVe C TIOMOUIbKD TEeXHUYECKUX CPEeNCTB
peabwinrauym 1 (MaM) C IOMOUIbIO COTPYIHMKA 3aiHTEPEeCOBAHHOTO OpPraHa;

CONeVICTBME MHBAIMIAM IIPY BXOJE B 3/laHNe, B KOTOPOM ITPOBOAMUTCSI IIPUEM
3asIBJIEHVI Y JOKYMEHTOB, HEOOXOOVMBIX IJISl IPegOCTABJIEHUST FOCYIapPCTBEHHO
YCIIYTH, @ TaKKe Bblaua PesysbTaToB NMPenoCTaBIeHNs rOCYIapCTBEHHON YCIYIH,
1 BBIXOJIE M3 HETO;

COTIPOBOKJIEHME MHBAJIMIOB, MMEIOIMX CTOWKME pacCTpPoucTBa (PYHKUMUM
3peHysI ¥ CaMOCTOSITeJIbHOTO TIepeIBIKeHMs, M OKa3zaHWe MM I[IOMOILUM BHYTPU
ITOMELLIEH NS,

HaJJIekaliee pasMelleHne o000pymoBaHuUst ¥ HocuTesnen uHGopMauuu,
HEOOXONMMBIX I/ ObecrieueHuss OeCHpernsaTCTBEHHOTO JJOCTyIa WMHBaIMIOB C
VIETOM OIPAaHNYEHUN VX SKM3HENesITeTbHOCTH;

oyonmpoBaHue HeoOXOOMMON [JIST WHBAIMIOOB 3BYKOBOW ¥ 3PUTEIBHON
nHpopmanny, a TakKe HaAICcel, 3HAKOB M MHOW TEeKCTOBOM U TpaduyeCcKon
uHpOpMauny 3HAKAMV, BbINIOJIHEHHBIMM pesibedHO-ToYedHbIM 1pudToM bpaiis,
~ IOITYCK CypIoIiepeBoguyKa 1 TdioCcyprornepeBoadmKa;

OOCTYN K TIOMELIEHMIO, B KOTOPOM IIpeNOCTaB/sIeTCS TOCYdapCTBEHHAS
yCayra, COOaku-TIPOBOAHMKA TPM HAMWMUYMM JTOKYMEHTA, ITOATBEPIKIAIOILEro ee
crielajibHOe 00y4eHe;

BO3MOYXHOCTb CaMOCTOSITEJILHOIO TepeNBIVKeHMS VHBAIUIOB, B TOM UKUCTe
NepeBUralolMXCsl B Kpecae-KosiCKe, B LIeIsSX JOCTYTa K MECTY IIpefoCTaB/IeH s
rOCyNapCTBEHHON  yCAyrM, B TOM  4uCie€ € TOMOLUBIO  COTPYOHMKA
3aMHTEePEeCOBAHHOTO OpraHa;

OKa3aHMue T[OMOLIM MHBAAMIaM B IPeOLOJieHuu 0OapbepoB, MEeUIAOLINX
MOTYYEHNIO UMM YCJTYTY HapaBHe C APYyTVMU JIMLAMMU.



2.16. I'lokazarenu DOCTYITHOCTU ¥ KadyeCTBa TOCYIapCTBEHHON YCIIYTU

[Toxkasarensamy JOCTYITHOCTY M KaueCTBa MMPenoCTaBIeHNsT rOCynapCTBEHHON
YCITYTY SBJISTKOTCSL:

OTKPBITBIM  OOCTYI JJIsl  3asiBUTeNer K MHpoOpmMauuyu [0 BOIPOCaM
IIPEeJOCTABIEHNSI T[OCYIAapPCTBEHHOM YCJIYTM, BO3MOXKHOCTB BbIOOpa criocobHa
nosiyyeHust HGoOpMau;

BO3MOYKHOCTb  TIOJy4YeHus: MHbopMaumMu O  XOme  TPenoCTaBIeHUS
roCcymapCTBEHHON YCIIYTH;

BO3MOKHOCTL BbIOOpA 3asiBUTENIEM TTOPSIIKA TPEHCTABIEHMS 3asIBJICHNS,

OTCYTCTBME (PAKTOB HAPYLUEHVST CPOKOB IPENOCTABIEHNS] FOCYNaPCTBEHHON
YCITYTU;

TPaHCIIOPTHAs JAOCTYITHOCTD obpalleHus 3a TIpenoCTaB/IeHNEM
roCyIapCTBEHHON YCIYTH, B TOM YMUC/e IS MaJOMOOMIBHBIX TPYTIT HACeTeH NS,

OTCYTCTBYE OITeYaToOK ¥ OLIMOOK B HAITPaBJIeHHbIX (BbIIAHHBIX) B Pe3y/IbTaTe
MPenoCTaB/IeHNS rOCYIapCTBEHHON YCIYTY JOKYMEHTAaX;

OTCYTCTBME  ODOCHOBAHHBIX  SKJIOO  3asdBUTENST IO pe3yjbraram
MPesoCTaBIeHNS TOCYIAPCTBEHHON YCITYTH.

BO3MOXHOCTbL IpeaOCTaBAeHUST TOCYIAPCTBEHHOW VYCIYIM HAa OCHOBAHUM
KOMITJIEKCHOT'O 3aTipoca OTCYTCTBYET,

B0O3MOKHOCTb IpemOCTaB/AEHUST TOCYHAPCTBEHHOM YCIYTU HE3aBUCUMO OT
MeCTa PerucTpaluy Uiy MecTa npedbIBaHMS 3asIBUTENIEN Ha TEPPUTOPUM 0bBIacTy
(9KCTEPPUTOPUAJIBHBIN TPUHINIT) OTCYTCTBYET.

2.17. Vlubie TpeboBaHms1, B TOM 4MC/Ie YUUTBIBAOLIVE OCOOEHHOCTH
MPeIOCTaBJIEHNS TOCYIapCTBEHHON YC/IYTY B MHOTOQYHKIIVIOHA/IBHBIX LIEHTPAX 1
OCOOEHHOCTY MPeNOCTaBIeHUS FOCYIAPCTBEHHON YCJIYTY B 3JIEKTPOHHOU (hopme

2.17.1. 3asgBneHue ¥ MTOKYMEHTbI MOI'YT OBITb TIOJaHbI 3asBUTEJEM B
WIEKTPOHHOM Popme.

2.17.2. Tlpu obpawenun B 3UIeKTPOHHOU (Qopme 3a TMOJy4YeHMEM
rOCyIapCTBEHHOM YC/IYTKM 3asABUTENb MMeeT TIpaBO MCIOIb30BaTh IPOCTYIO
JIEKTPOHHYIO TTOATICE.

[Ipu mnpemcraBneHuy 3asBiIeHMs TpencTaBuTeseM 3asBuTens B Qopme
JIEKTPOHHOTO [TOKYMEHTA K TAKOMY 3asBJIEGHMIO T[IPUJIAraeTcs HalJieskalmm
obpaszom oQopM/IeHHAsT [OOBEPEHHOCTb B (OpMe 3JeKTPOHHOIO JOKYMEHTa,
MOATIMCAHHOTO  JIMIIOM,  BbIAaBIMM  (MOAMMCABIIMM)  [TOBEPEHHOCTb, C
VICIIOJIb30BaHMEM YCUJIEHHOM KBa/JIMPUUMPOBAHHON 3JIEKTPOHHOM Toarmcu (B
cydae, ecyiv NpeiCcTaBuTe b 3asiBUTEI JeMICTBYET Ha OCHOBAHMUM JOBEPEHHOCTH)).

2.17.3. Ilpn obpawuenun uepes [lopranel, 3asBUTENI0 HEOOXOMMMO TTPOUTHU
NpoUenypy perucTpauuy M aBTOpM3auMyM C  JVCIIOJIb30BaHVEM (denepasbHO
rOCYyIapCTBEHHOV MHPOPMAIIMOHHON cucTemMbl «Eqvuas cucrema nueHTudmnKamm
u ayreHTudukammMu B MHPPACTPYKTYpe, obecrieunBaroiiey MHGOOPMAIMOHHO-
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TEXHOJIOIMUYECKOe B3ayMOLeNCTBUe WHGOPMALMOHHBIX CUCTEM, MCIIOIb3yeMbIX
IJIST IPeIOCTaBJIeH s FOCYAaPCTBEHHBIX 1 MYHUIIUITATIbHBIX YCIYT B 9JIEKTPOHHOM
dbopme».

2.17.4. TlpemocraBjieHue TOCYHapCTBEHHOM YCJIYTM B YIPeXKOaloIeM
(MPOAKTMBHOM) PesKMMe He OCYILECTBIISETCS.

2.17.5. [TpenocrasieHue rOCygapCTBEHHON yCIIyTin B
MHOTO(QYHKIMOHAIbHBIX ~ LEHTPax  MPeJOCTaB/IeHMst  TOCYLApCTBEHHBIX U
MYHULMNIATBHBIX YCIYT He OCYLUECTBISIeTCS.

3. CocTaB, I0C/1e10BaTe/IbHOCTD M CPOKYM BBIIIOJIHEHVS aIMMHVICTPAaTUBHBIX
npouenyp, TpeGoBaHMA K MOPSIKY UX BbITOTHEHNS, B TOM 4MCJIe OCOOEHHOCTH
BBITIOJTHEHVST aMUHMCTPaTMBHBIX [TPOLENYP B 3JIEKTPOHHOM QopMme, a TaksKe
OCOBEHHOCTY BBITIOJIHEH NS aIIMMHUCTPATUBHBIX IIPOLENYD B
MHOTO(YHKIIMOHAIBHBIX LIeHTPax

3.1. MicyeprpiBaronii repedeHb agMUHUCTPATUBHBIX ITPOHENYD

3.1.1. TlpemocraBneHye TOCYNapCTBEHHON YCIYTM BKIO4aeT B Cebs
C/IeLyIOIIye aqMIHVCTPaTUBHbIE TPOLEAYPBI

IpueM M pPerucrpauMsi 3asBIeHMst M JOKYMEHTOB JJIS1  TIOTy4eHMs
roCylapCTBEHHOM YCIYTH, ONpeieieHie OTBETCTBEHHOTO VCTIOMHUTEIIS,

TpenBapuTeIbHOe PAaCCMOTPEHNE TIONTYYEHHbIX OT 3asBUTeJI JOKYMEHTOB;

GopMupoBaHMe 1 HalpaB/IeHye MeKBEIOMCTBEHHBIX 3aIIPOCOB;

ITOArOTOBKA Pe3yibTaTa IPenoCTaBIeHyst TOCYLapCTBEHHOM YOIy,

Bbifaya (HarpaB/ieHye) pesysbTara NPEeLOCTAB/IeHMS TOCYNapCTBEHHO
YCIIYTY 3aIBUTEIIO.

3.1.2. B ciyuae obpamieHnss 3agBUTEIS 33 MCIPABJIEHMEM OIEYATOK
OLIMBOK B IOJYUEHHOM pe3yJibTaTe MPesoCTaBIeHMs] FOCYNapCTBEHHON YCIyri
OCYLIECTBIISIOTCS UCIIPABJIEHNE TAKMX OTeUaTOK M OLNGOK.

3.1.3. BapmauTbl ¥ TMOPSAAOK IIPEeIOCTaBIeHNS rOCyJapCTBEHHOW  YCIyTH
OTHE/bHBIM KAaTeropusM 3asBuresell, OObeIVHEHHbIX OOWMMM IpU3HAKaMy,
OTCYTCTBYIOT B CBSI3U C OTCYTCTBMEM TaKVMX KAaTeropuii 3asiBUTeJIeN.

3.2. [Ipuem u perucrpauys 3asiBjIeHNs 1 JJIOKYMEHTOB [ IOy 4eHMs
rOCYIapCTBEHHON YCITYTH, ONpefieIeHIe OTBETCTBEHHOTO VICIIONHUTEIIS

3.2.1. OcuoBaumem IS Hadala aIMUHMCTPATMBHON IPOLENYPbl SABISETCS
obpaliieHe 3asgBUTENIs C 3asBIEHVEM O [PeLOCTaBIeHIM FOCYaPCTBEHHON YTy
11 TIpUTIaraeMbIMM K HEMY JOKYMEHTamy (TIPY X HaIuuun).

3.2.2. Tlpu rmpencraBieHuy 3adBUTEIEM 3asBJIEHMST U JAOKYMEHTOB
MOJKHOCTHBIM JIMIIOM, OTBETCTBEHHBbIM 3a IIpMeM JOKYMEHTOB, yCTaHaBJ/I/BaeTCs
JAMYHOCTD 3aABUTENS, [IPOBEPSIOTCS IOJHOMOUMS 3asSBUTENS, OCYLIECTBJIACTCS



15

IIpOBepKa COOTBETCTBUSI CBEIEHUM, YKa3aHHbIX B 3asdBJIEHUM, [IPeNCTaBICHHBIM
IOKYMEHTAM, ITOJTHOTA U IIPaBWIbHOCTb OQOPMIIEHNS 3asIBICHMUSI.

3.2.3. Ilpunsroe 3asBnaeHue M JOKYMEHTbI PErVCTPUPYIOTCS HOKHOCTHBIM
JMIIOM, OTBETCTBEHHBIM 33 TNpVEM JOKYMEHTOB, B JKypHaJie perucrpauum ¢
YKa3aHMeM HAThl MX TOJTyUeHNSI.

3.2.4. Ecnm 3asBieHye ¥ OOKYMEHTBI TPEIACTaBJSIIOTCS 3agBUTEEeM B
3aMHTEPECOBAHHBIN OPraH JWMYHO, TO IOJDKHOCTHBIM JIMIOM, OTBETCTBEHHBIM 34
IpyYeM JIOKYMEHTOB, 3asIBUTEIIO BbIJAETCS PACIMCKa B IIOJYUYEHUM JOKYMEHTOB,
opopmitennass 1Mo ¢dopme CcOornmacHo rpwiokeHuo Ne 3 K HacTosALEMY
AIMMHUCTPATVUBHOMY periamMeHTy (fasnee Mo TeKCTY — pacnyucka), ¢ yKasaHueM Mx
MePeYHs ¥ AaThl ITOTYUYEeHMS.

Pacricka BbljaeTcsi 3asBUTENIO B JE€Hb TMOJYYEeHUS 3alHTepeCOBAHHBIM
OPraHOM 3asIBJI€HUS U JTOKYMEHTOB.

3.2.5. Ilpn obpaiueHuy 3asBUTENS 3a MPENOCTABIEHVEM TOCYIAPCTBEHHON
YCJIYTM ¢ MCIIONIb30BaHMEM  MHGOPMALMOHHO-TE/IEKOMMYHUKAIIMOHHBIX — CeTel
obl1ero IMoJb30BaHMs, B TOM uKucIe MHPOPMALMOHHO-TEEKOMMYHKAIVIOHHCH
cetu «Murepuer», Bkmouas [lopranbl, AO/KHOCTHOE JMLO, OTBETCTBEHHOE 33
npyieM [JOKYMEHTOB, OOecrneuynBaeT IIpyMeM HOOKYMEHTOB, HeOOXOOMMBIX MJIS
IIPeNOCTaBIeHNST TOCYIaPCTBEHHON YCIYTH, Y PErMCTPaLyIO 3anpoca (3asBIeHus U
IOKYMEHTOB) B sKypPHAJIe PErncTpaumy C yKazaHuem AaThl UX ITOTyUeH sl

3.2.6. Ecim 3sasgBrenve u IOKYMEHTbI NPEACTaBISIOTCS 3asBUTEEM B
3aMHTEPECOBAHHbII ~ OpradH B 9JEKTPOHHOM  BMAE C  MUCHO/Ib30BaHMEM
MHGOPMALMOHHO-TEIEKOMMYHMKAIIMOHHbBIX CeTell OOIUero IOJb30BaHMA, B TOM
upciie  MHPOPMALMOHHO-TEIEKOMMYHUKAUMOHHOU ceTn «VIHTepHer», BKiIOYas
[Topranbl, 3asBATEFO B COOTBETCTBYIOIIEM NIEKTPOHHOM BUZAE HAIpaB/seTcs
coobuieHue (yBeIoMIeHye) O MOTYYeHUY 3asBIEHNS U JOKYMEHTOB.

3.2.7. 3apermcTpupoOBaHHbIe NOKYMEHTbI I1€PefarTCsl Ha DPACcCMOTpeHyue
PYKOBOIOMTE/TIO 3aVIHTEPECOBAHHOIO OpPraHa, KOTOPBIM OIpenesseT MCIOIHUTEI,
OTBeTCTBEHHOTO 3a pabory ¢ TMOCTYNMBIIMMM JOKYMeHTamy (zanee —
OTBETCTBEHHbIN VCTIOTHUTEb).

3.2.8. Kpureprem npuHsiTiie pelueHns SIBIsIeTCs ITOCTYIICHMEe 3asiBJIeHS.

3.2.9. PesynbpraToM aIMUHMCTPATMBHON IIPOLIELYDb! SBJISETCS IIpUeM U
perucTpaums JOKYMEHTOB, OIIpeesIeH e OTBEeTCTBEHHOI'O MCITOTHUTEIA.

3.2.10. MakcuManbHbIA CPOK BBITIOTHEHMS aIMUHUCTPATUBHBIN IIPOLELY Dbl
cocrapssieT | KajeHIapHbIA J€Hb.

3.3. IlpemBapurenbHOe PACCMOTPEHME TTOTYUYEHHBIX OT 3asIBUTEIIS
JTIOKYMEHTOB

3.3.1. OcHoBaHyeM JIs1 Havyaaa aJMUHUCTPATVMBHOM MPOLENYyPbl SBISIETCS
MOCTYIIEH)E OTBETCTBEHHOMY MCIIOJHUTE/IO 38PerCTPUPOBAHHbBIX JOKYMEHTOB
IJIST TIOJTYUEHMST TOCYHapCTBEHHON YCIYTU.

3.3.2. OTBeTCTBEHHBIM  MCIMOJHUTENb  TIPOBOAUT  IIpelBapuUTe/IbHYIO
IPOBEPKY ITPENCTABIEHHBIX 3asBIEHUS ¥ JTOKYMEHTOB, 10 PE3yJbTaram KOTOPOW
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OMpesfeseT BO3MOXKHOCTb ISl JJaJIbHeMIIEro pacCMOTPEHMST ITUX OKYMEHTOB
160 HEeOBXOMMMOCTDb HAIPABIEHMS TOCTYNMBIIMX 3asIBIEHVS M OKYMEHTOB IO
NPVHAIEKHOCTY B 3aMHTEPECOBAHHBIN OpraH, OCYWECTBIAIOLWMNI  OLEHKY
KagecTBa OKa3aHMsl 9TOJ OOILIeCTBEHHO IMOJIE3HONM YCJIyry, B CIydae ecyy OLieHKa
KauecTBa OKA3aHMs KOHKPETHO! OBIIECTBEHHO IMOJIe3HON YCIYIY He OTHEeCeHa K
KOMITeTeHLIMM 3aMHTEePeCOBAHHOIO OpraHa.

B ciayuae MOCTYIJIEHMs [JOKYMEHTOB B 3aMHTEPECOBAHHbIN OpraH, K
KOMIIETEHLIMY KOTOPOrO OLIEHKA KaueCTBa OKa3aHWs KOHKPETHOW OOLIeCTBEHHO
[OJIe3HOM YCYIY He OTHEeceHa, IOKYMEHTbl B TedeHue 5 pabouux [Hei CO OHS
MOCTYIUIEHNMST HAMPAB/ISIOTCS MO TPUHAUIEKHOCTY B 3aMHTEPECOBAHHBIA OPraH,
OCYLIECTB/ISIOILMI  OLIEHKY KaueCTBa OKa3aHust 3TON OBIUECTBEHHO I1OJIe3HON
yCIIyTH, ¢ yBemomiieHyeM 3aspuTesis. Popma yBenoMIeH st 3aBUTeIs MPUBOIUTCS
B ripuaoskenn Ne 4 K HACTOSIILIEMY aJMUHMCTPATUBHOMY DEITIaMeHTY.

3.3.3. VBemowJIeHMe O HampaB/eHUUM I10 TPUHALIEKHOCTM 33ABJIEHUST U
JIOKYMEHTOB  BbLIAETCS  3agBUTENIO  JIMUHO, C  I[peaBapuTeJbHbIM  ero
yHMGOPMUPOBAHMEM JHOBbIM  JOCTYIHBIM CIIOCOBOM O HEOOXOOMMOCTH  €ro
TIO/TyueHMsl, HAMpPaBIsSeTcs 10 TOYTe WM 110 YKa3aHHOMY B 3adBJICHMM anpecy
3JIEKTPOHHON TIOUThI.

3.3.4. Ecnm 3asBieHue ¥ JOKYMEHTbl IIPENCTaBJIEHbl  3asBUTE/IEM
(IpefCTaBMUTEIEM 3aSIBUTEIIS)) B 3aMHTEPECOBAHHbI/ OPraH B 9JIEKTPOHHOM BUZE C
MCIO/b30BaHMeM  MH(MOPMALIMOHHO-TEJIEKOMMYHMKALIMOHHBIX — CeTeil  0buiero
NO7b30BaHMsl, B TOM uuciae MH(QOPMALIMOHHO-TEJIEKOMMYHMKAIMOHHON CeTH
«VlutepHer», Bkmodas [loprasbpl,  yBegoOMsIeHMe O  HAampaBjIeHuM  TIO
IPUHAIIEKHOCTY  3asBJIEHMSI 1 JOKYMEHTOB HAIlpaBJIIeTCsl 3asBUTEIO B
COOTBETCTBYIOILEM 3/IEKTPOHHOM BUTIE.

3.3.5. Kpurepuem TpuHSATUS PeLIeHWs SIBISETCS Hannuue (OTCYTCTBhLe)
OCHOBaHWMi1 [Is HAripaBjeHWs 3asBJ€HNs B 3aMHTEPECOBAHHbI/ OpraH IO

IPUHAIJIEKHOCTMU.
3.3.6. Ilo pesyabraram IpenBapUTeIbHOIO DPACCMOTPEHNMST [OKYMEHTOB
OTBETCTBEHHbIN VICTIOJTHUTEJb dburcupyet pesysbrar BBITTOJTHEH ST

AMMHUCTPATUBHOM POy PhI B JKypHAJe PerucTpauuny JOKyMeHTOB.

3.3.7. Pe3yibTaToM agMyMHMUCTPaTUBHON NPOUELYPbI SBJSETCH:

IIPUHATYE PeLIeHNs] O JaIbHeNIIeM PacCMOTPEHNY JOKYMEHTOB;

TIOATOTOBKA ¥ HAIlpaB/IeHMe 3asBUTEIO YBEIOMJ/IEHMSI O HallpaBJIeHMM I10
IIPUHAIESKHOCTH 3asIBJIeHVS M JOKYMEHTOB.

3.3.8. MakcuMaabHbI CPOK BBITOJIHEHMST aIMUHMCTPATUBHbBIN IIPOLENY[bI
cocrapisier 4 KaJeH1apHbIX JHS.

3.4. ®opMupoBaHue 1 HalpasIeHe MesKBeIOMCTBEHHbIX 3alIPpOCOB

3.4.1. OcHoBaHyeM 151 Hadasa aIMUHVCTPaTMBHOM IPOLEAYPhI SBJISIETCS
rpuem 3asiBieHus 6e3 TPWIoKeHMsi TOKYMEHTOB 1 ITPEICTaBJIeHNS CBENEHWUI B
COOTBETCTBMM C IIYHKTOM 2.7.1 HACTOSLIEro agMUHMUCTPATMBHOTO perjiamMeHTa.
OTBETCTBEHHBIN MCIIONHUTEMb OCYLUEeCTB/sIeT IIOAIOTOBKY M HalpapjeHye
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MEXKBEeJOMCTBEHHBIX 3alipOCOB [IOKYMEHTOB B COOTBETCTBYIOLIME OpraHbl 1
OpraHu3alum.

3.4.2. Tlpu HampaBieHUM MEXKBEIOMCTBEHHBIX 3allpOCOB B  VHbBIe
3aMHTEpeCOBAaHHbIE OpraHbl, a Takke B [pyrue OpraHbl I OpraHusauuy o
NpejCTaRIeHNM JOKYMEHTOB 1 (VM) CBeEeHNI, OOOCHOBBIBAIOLIUX COOTBETCTBUE
OKa3bIBAEMbIX 3asIBUTEIEM YCIYT YCTAHOBJIEHHBIM KPUTEPMSM OLEHKM KayecCTBa
OKaszaHust OOIIECTBEHHO IOJE3HbIX YCJIYL, OTBETCTBEHHbIV  MCIIOTHUTE/b
OCYLIECTBJISIET IIOATOTOBKY VBEIOMJIEHMSI 3aSBUTENI0 O IIPOAJIEHMM CpOKa
MIPEIOCTABIEHMST FOCYIapCTBEHHON YCJIYTY, KOTOPOE HArpaB/sIeTcs 3asBUTETIO B
Ccpox, He mpeBblwaromyit 30 OHeM CO [HSI MOCTYIUIEHMS B 3aMHTEPeCOBAHHbIN
OpraH 3asiBJIEHNS O Bbljjaue 3aKIF0UeHsI.

dopma yBerOMIIEHVST 3asSBUTENIS O TIPOJAJEHUNM CpPOKa IpefoCTaBIeHNs
rOCyIapCTBEHHOM YCIYTM TPUBOIMTCS B mpuiokenun Ne 5 K HaACTOsILEMY
aIMUHUCTPATVIBHOMY PErjiaMeHTy.

3.4.3. HampasneHre MeXBeIOMCTBEHHOTO 3arpoca OCYLIeCTB/SIeTCS B
3/IEKTPOHHON (POpME TTOCPenCTBOM CUCTEMbl MEKBEIOMCTBEHHOTO 3JIEKTPOHHOTO
B3aumopencTeus (nanee - CM3IB).

3.4.4. HanpaBneHue MeKBEIOMCTBEHHOTO 3aripoca Ha OYMa>kHOM HOCUTEJIe
IIOITYyCKAETCS TOJBKO B CJTydyae HEBO3MOKHOCTY HarpaB/eHMsT MeXKBeIOMCTBEHHbIX
3alIpPOCOB B 3JIEKTPOHHON (opMe B CBS3M C [IOATBEPKIEHHOW TEeXHUYECKON
HEJIOCTYITHOCTBIO WIKM HepaboTOCIOCOOHOCTBIO B TeUeHue CYTOK CepBYCOB
OpraHOB ¥ OPraHu3alil, B KOTOPbIE HAMPaBJ/SIETCsS MEXKBEIOMCTBEHHbBIN 3aMpocC 10
agpecy, 3apeructpuposanHomy B CM3B, mmbo HepaboTOCrIOCOOHOCTBIO
3aIUMILEHHOM CeTV Iiepenadyr MaHHbBbIX, MO0 HarpaB/IeHNs MeKBEeIOMCTBEHHbBIX
3aITPOCOB B OpPraHbl 1 OpraHm3anuy, He 3apeructpruposaHHeie B CMOB.

MesKBeIOMCTBEHHbIN  3alpoCc Ha OyMa>KHOM HOCHKTeJIe 3allOJIHIeTCsl B
COOTBETCTBUM C TPeOOBAHUSIMM CTaTbU 7* ®epnepanbHoro 3axkona or 27.07.2010
Ne 210-03 «O6 opraHmsaumm  TpeaOCTaBJIeHUsT  TOCYIApCTBEHHbIX U
MYHULIMTIATBHBIX YCITYT».

3.4.5. Cpox IoAroTOBKM ¥ HAarpaB/ieHuss OTBETAa Ha MeKBEeIOMCTBEHHbIE
3aIpoOChl HE MOXKEeT TIpeBblIaThb 5 pabouymx — OHE CO [OHSL TOCTYIUIeHs
Me>KBEIOMCTBEHHOrO 3arpoca.

HoxymMmeHTBI 1 MH(MOPMALVS, KOTOpPbIe yKaszaHbl B MyHKTe 2.7.1 Hacrosiuero
AIMUHUCTPATUBHOIO peryiaMeHTa ¥ [JjIs1 TIOATOTOBKM KOTOPBIX He TpedyeTcs
COBEpILLUEHMEe JOIMOJHUTENbHBIX HENCTBUM, NPEACTABISIIOTCS Ha OCHOBAHUMU
MESKBeIOMCTBEHHOIO 3arpoca B 2JIeKTPOHHOV (opMe B MOMEHT OOpallleHus, B
VIHBIX CJTyYastX CPOK IOATOTOBKYM ¥ HAIpaBJeHMS] OTBETA HA MEXKBEIOMCTBEHHLIN
3anpoCc  He MOYKeT TIIpeBbliatb 5 paboumx [OHENM CO  [OHS  IOJYYEeHUs
COOTBETCTBYIOIIErO MEKBEIOMCTBEHHOIO 3aripoca Jmbo 15 paboumx nHel B
CJlyyae HalpaB/eHUsS MEKBEeIOMCTBEHHbBIX 3alPOCOB B VHBIE YITOJHOMOUEHHbBIE
OpraHbl, K KOMIIETEHLIMM KOTOPbIX OTHECEHO OCYILECTBJIEHME OLEHKM KauecTBa
OKa3aHus COLMaJbHO OPUEHTUPOBAHHBIMM HEKOMMEpPYECKUMM OpraHn3auusmm
OBILECTBEHHO TI0JIe3HBIX YCIIVT,
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3.4.6. Kpureprem mNpuHATMS pELUEHUST SIBJASETCS  HENPENCTaB/IeHNe
3asBUTEJIEM 110 COOCTBEHHOM MHMUMATUBE [OKYMEHTOB, [PeIyCMOTPEHHbIX
ITYHKTOM 2.7.1 HacTosIero agiMmMHUCTPaTMBHOIO perjiaMeHTa

3.4.7. PesynbraToM agMVHMCTPATMBHOW ITPOLENYPbl SIBJSETCS IOJyYeHUe
OTBETOB Ha MEXBEJJOMCTBEHHbIe 3aIIPOCHI.

3.4.8. PesympraTel MOMy4YeHMST OTBETOB Ha MEKBEAOMCTBEHHbIE 3arpoChl
GUKCUPYIOTCS B SKYPHAJIe PerucTpaunn JOKYMeHTOB,

3.4.9. MaxkcumasbHbI CPOK BbIMOJIHEHUST aAMVHUCTPATMBHOW NPOLENYPbI
COCTaBJISIET 7 KaJIGHAAPHBIX JHEN, a B CJlyuae HarpaBieHUs MeXKBeIOMCTBEHHbIX
3aPOCOB B MHbIE YITOJHOMOUYEHHbIE OPTaHbl, K KOMIIETEHIMM KOTOPBIX OTHECEHO
OCYIIECTBICHVE OLEHKM KaueCTBa OKa3aHMUs COUMAIbHO OPUEHTVPOBAHHLIMMU
HEKOMMEepUYECKVMM OpraHu3aumsiMy OOIIECTBEHHO TOJE3HbIX YCJIYT, 8 TAKXKe B
JAPyTyie OPraHbl 1 OPraHm3aluy O MpeacTaBIeHU JOKYMEHTOB 1 (MJ11) CBEAEeHMI,
0060 CHOBBIBAIOIIIVIX COOTBETCTBME OKa3bIBaeMbIX 3asIBUTEJIEM yCITyT
YCTAHOBJIEHHBIM KPUTEPUSM OLIEHKYM KaueCTBa OKa3aHMSl OOLIEeCTBEHHO ITOJIe3HBIX
yoiryr - 20 KaJieHIapHbIX JHEeN.

3.5. [ToproroBka pesysbraTa npesoCcTaBIeHnus! TOCYAapCTBEeHHON YCIYTU

3.5.1. OcHoBanuem [y Havasa aiMUHUCTPATUBHONM IPOUEAYPbI SIBISETCS
HaJMuMe y OTBETCTBEHHOTO MWCIIOJHWUTENS! TIOJHOTO IakeTa JgOKYMEHTOB,
HEOOXOMMMBbIX [IJISI TIPEIOCTABIEHNS IrOCYIAPCTBEHHON YCIIYTH.

3.5.2. OTBeTCTBEHHbIN MCIIOJHATEIb OCYILUECTB/ISET [POBEPKY CBeneHU,
ColepsKalMXCs B IIPeACTaBIEHHOM 3asBUTEEM 3asBJI€HNM, a TaKXKe K3ydyaeT
MHPOPMALNIO, COMEPSKAIIYIOCS B JOKYMEHTaX, NMPeACTaBJIeHHbIX 3asIBUTE/IEM IO
COOCTBEHHOM WHUIMATUBE WM T[IOJYUYEHHbIX B TOPSIAKE MEXBEIOMCTBEHHOIO
B3aVIMOJEVICTBMSI, Ha TIPeIMET HAIMNUMS VM OTCYTCTBUS OCHOBAHWI IJIST OTKAa3a B
MPeIoCTaB/IEHNM IOCYIaPCTBEHHON YCIYIN,

[Ipy  oOTrcyTcTBMM  OCHOBaHMM  [Ji1  OTKa3a B [PenoCTaBIeHUN
rOCyIlapCTBEHHOM YCJIIYTU TOTOBUT M TIPEACTaB/IsIeT HAa MOANNCH PYKOBOIUTEJIO
3aMHTEPECOBAHHOIO OpraHa IPOeKT 3akawueHust (rpuaoskeHue Neb), a 1npu
HJIMYMM  OCHOBAHMM  [JI1  OTKa3a B BbLIAYe  3AK/TIOUEHUS -  I[TPOEKT
MOTVBMPOBAHHOTO yBeIOMIeHMs 006 OTKaze B Bblaadve 3ak/IioueHust (MpuiioskeHne
Ne7).

3.5.3. Kpurepmem npuHATHS pelIeHNs SBISETCS HamMune(OTCYyTCTBIE)
OCHOBaHMMW JJIT  OTKAasa B TIPeNOCTaBJIeHMM TOCYIApPCTBEHHOW  YCIYIH,
NpeayCMOTPEHHBIX ITYHKTOM 2.9.2 HaCTOSILIETO agMVHYCTPATUBHOIO peryiaMeHTa.

3.5.4. PesynbraToM agMUHMCTPATUBHON TPOLELYPHI SIBASETCS MOANNCAHNE
DPYKOBOIUTEJIEM 3aMHTEPECOBAHHOIO OpraHa ITPOEeKTa 3aK/IIOYeHUs MJIM [IPOeKTa
MOTMBMPOBAHHOIO YBEIOMJIEHMUS 0O OTKA3€e B Bblaue 3aK/TIOUEHMS.

3.5.5. TonmmcanHbie 3aK/IOYEHME WIM MOTMBUPOBAHHOE YBEIOMJICHUE 00
OTKase B BbIaue 3aKJIOUEHMS] PerMCTPUPYIOTCS 3aMHTEepPeCOBAHHBLIM OPraHoOM B
TIOPSIAKE JIe/IONPOU3BOACTBRA B sKYPHAJE PerucTpauui JOKYMEHTOB,
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3.5.6. MaxkcyMasbHbI/l CPOK BbITOJHEHMs aIMUHMCTPATUBHON TMPOLENYPbI
cocrapigeT 18 KajneHmapHbIX AHEN, a B Cjlyyae MPOIJIeHNS CPOKa ITPeTOCTaBIEHNS
roOCyIapCTBeHHOW yIyry - 35 KaleH1apHbIX JHE.

3.6. Bbigaua (HarpapieHye) pesysibTara npejoCTaBIeHus roCyLapCTBeHHON
VCIYTY 334BYTEJIIO

3.6.1. OcuoBauuem 51 Hauasna agMUHUCTPATUBHOWM MPOLEAYPDI SBJISETCS
MIONMCAHNE PYKOBOLMTENEM 3aMHTEPECOBAHHOIO OpraHa 3aKJIIOYeHUsT WIN
MOTMBJPOBAHHOTO YBEIOMJIEHMSI 00 OTKa3e B BblJaue 3aKII0YEHYIS.

3.6.2. JIMLO, OTBETCTBEHHOE 33 Bbl[auy JOKYMEHTOB, JIIOObIM JOCTYIHbIM
criocobom MHPOPMUPYET 3asiBUTENST O TOTOBHOCTM [JOKYMEHTA, SIBJISIOLIETOCS
pesynLTaTOM MPeiOCTaBIeHMS TOCYIapCTBEHHON YCITYTH,

Ecm  3asBieHMe ¥ JOKYMEHTbl  TpPeNCTaB/eHbl  3adBUTE/IeM B
3aM{HTepeCOBAHHbII ~ OpraH B  9JMEKTPOHHOM  Buae C  MCIOJb30BAHUEM
VH(POPMALMOHHO-TEJIEKOMMYHMKAIMOHHbBIX CeTell OOLIEero MOJIb30BaHUS, B TOM
uncae MHGOPMALMOHHO-TEIIEKOMMYHMKAIVOHHON ceTu  «VIHTepHeTr», BRIOYas
[Topranbl, nHGOpMMUpPOBaHVE 3asBUTEIST O TOTOBHOCTY AOKYMEHTA, SIBJISIIOIIEroCs
pe3ybTaTOM IPeOCTaBIeHNsT TOCYLAapCTBEHHOM YCUIYTM, OCYIIECTBISETCS B
COOTBeTCTBYIOIIeM 3jekTpoHHom Buzpe. [locrme mosnyuenus 3asIBUTEIEM
[IOKYMEHTa, SBJISIOIIErOCs Pes3y/ibraroM IPefoCTaBIeHNs T[OCYIapCTBEHHOM
yCIyTH, B IMYHOM KabuHeTte Ha [loprasax 3apepiuaeTcs npeioCTaBieHue yCIyru.

3.6.3. Kpurepmem  TIpuHSATMS ~ DelUeHMS]  SBJISETCHS  IMOMANMCAHHOE
PYKOBOAUTEJIEM 3aMHTEPECOBAHHOIO OpraHa 3akjIIOUeHMe Wi MOTMBMPOBaHHOE
yBeJoMIIeHe 06 OTKa3e B Bblaue 3aK/II0UeHus.

3.6.4. 3axmoueHne MO0 MOTUBUPOBAHHOE YyBemoOMJeHue o0 OTkase B
BbiZaue 3aKJIFOYeHMS BbLIaeTcsl (HAIpaBasdeTCsl) 3asiBUTEI0 B TeueHue 3 pabounmx
IHeV CO IHSI IIPUHSITUSI COOTBETCTBYIOLEIO PellIeHNs.

3.6.5. Pesynprarom aaMUHUCTPATVMBHOM NPOLENYPbl ABISETCA BblAada
(HaIpaBJIeHNe) 3asgBUTEIIIO 3aK/IIOUeHVsI MO0 MOTMBMPOBAHHOIO YBEIOM/IEHNS 00
OTKa3e B Bblaue 3aK/II0YEHMS.

3.6.6. PesynpraT BBITOJIHEHVS AIMUHMUCTPATMBHON ITPOUELYPbI QUKCUPYETCs
B JKypHaJie perucrpaumnm JOKyMeHTOB.

3.6.7. MakcyMabHblA CPOK BbIMTOJIHEHMS aJMUHMCTPATMBHON POLELYPbI
cocTasiseT He 6osee 3 pabounx JHEN.

3.7. CocTap HeMCTBUI, KOTOpbIe 00eCneurBalOTCs 3asBUTEIIO 1P
IPeIOCTABICHNAN TOCYNAPCTBEHHO YCIYTY B 9IEKTPOHHON (popme

3.7.1. Tlpu npemocraBieHuy rOCYIapCTBEHHOW YCJIYTM B 371€KTPOHHON
dbopme 3agBUTENIO 0OECIIEUNBAETCS:
nonyueHme uHbOpMaUMy O TIOpPSAAKE U CPOKax NPeaoCTaBJ/IeHNS
rOCYIapCTBEHHOM YCITYTH;
bopmupoBaHme 3arpoca O npejloCTaBIeHN roCyIapCTBEHHON YCTYTH;
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IIPYEM M PErMCTPalMs 3aMHTePeCOBAaHHBIM OPraHOM 3arpoca yCoIyry,
[IOJIyUeHMEe CBEIEHWN O XOfe BBbIIIOMHEHMST 3armpoca O IIPemoCTaBIeHUN
roCynapCTBEHHON YCIIYTY;
gocynebnoe 00ykajoBaHme.

3. 8. Vcrpasienue DOMYILHEHHbBIX OeYaToOK 1 OLIMOOK B BbILAHHBIX
(HaIlpaB/IeHHLIX) B PE3y/IbTare NpefoCTaBIeH st FOCYIapCTBEHHO! YCIyTu
NOKYMEHTax

3.8.1. B ciryyae BbISIBJIEHMSI 3asiBUTEJIEM B IIOJYUYEHHOM [0 pe3yJbTaram
MpefOCTaBIeHNs T[OCYHAPCTBEHHON YyCJyre JOKYMeHTe OIle4aToK M OLUMOOK
3asBUTEJIb [IPECTABISIET B 3aMHTEPECOBAHHBIN OpraH 3asBjieHue 00 MCIPaBIeHUN
TaKMX OIEeYaToK 1 olmbOK, B KOTOPOM YKa3bIBaeTCsI HAaMMEHOBAaHMe OpraHu3aLii,
PEeKBM3UTbI BbIHAHHOIO JIOKYMEHTa I OIMCaHyue MOONYILUEHHbIX OIe4aToK U
OMINOOK.

3.8.2. OTBeTCTBEHHDbI UCIIOJHUTEIb B CPOK, He MPEeBbILAIOLIMIA 5 pabounx
IHe) CO OHS TOCTYIUIeHMSI COOTBETCTBYIOIIErO 3asiBjieHMs, TPOBOAUT IPOBEPKY
YKA3aHHbIX B 3as1BJIEHUY CBEIEHUN.

B ciryuae BbISIBJIEHVST JOMYLIEHHBIX OTIEYaTOK M (MyiK) OMIMOOK B BbILAHHOM
(HanpaB/IeHHOM) B pe3y/bTaTe IIPENOCTABJIeHMs] TOCYTAapPCTBEHHOM YCIYIH
JOKYMEHTe 3aMHTepPeCcOBAHHbIM OpraH OCYIIECTBJASeT ero 3aMeHy B CDOK He
MPeBbIAmMi 5 pabouyx mHe €O [OHSI MOCTYIUIeHUS COOTBeTCTBYIOUIErO
3asBJICHVS.

B ciiyyae BbISBIEHMS, UTO LOMYLIEHHbIE OMEYaTKU Y OIIVOKM B BbLAAHHOM
(HampaB/IGHHOM) B  pesy/jbTare IIPeHOCTABIeHMSI TOCYJapCTBEHHOM YCIYyIH
NOKYMEHTEe  OTCYTCTBYIOT, OTBETCTBEHHbBI/I  MCHOJHUTE]b B  CDOK, He
[IPEBLILIAIOIMI 3 paboumx [HEe)  CO AHS TOCTYIUIEHMSI COOTBETCTBYIOLIErO
3asIBJICHVISI, TOTOBUT ¥ HAaNpaB/sieT 3asiBUTEII0 yBeloMyeHMe 00 OTCyTCTBUU
IONYIIEHHBIX ONeYyarok ¥ OlMOOK B BBIIAHHOM B pe3ysbTaTe INpefoCTaB/IeHMs
rOCYIapCTBEHHOU YCJIYTU TOKYMEHTE.

4. opMbl KOHTPOJIS 33 UCIIOTHEHVIEM aIMVUHICTPATUBHOI'O perylaMeHTa

4.1. Texkywmi KOHTPOJIbL 38 COBJIONEHMEM TTOC/IefOBAaTeIbHOCTY 1eMCTBUH,
ONpeneeHHbIX  aIMUHUCTPATVMBHBIMM  MpoLeAypaMy 10  MNPeAoCTaBICHUIO
rOCyIapCTBEHHOM YCIYTM, CPOKOB VICTIOJTHEHMS] aAMVHUCTPATUBHBIX TPOLELYD I10
IIPENOCTABIeHNIO TOCYNAPCTBEHHON YCIYTH, 38 TIPUHATMEM DeLUeHMN, CBI3aHHbIX
C TIpemOCTaBjeHMeM TOCYHAPCTBEHHOW YCJIYTY OCYLIEeCTBJSIETCS IIOCTOSIHHO
YIIOJTHOMOYEHHBIM JO/KHOCTHBIM JIMIIOM 3a/HTEePeCOBAHHOIO OpraHa, a TakKe
roCyIapCTBEHHBIMY CITY KAlLUMY, OTBETCTBEHHBIMU 3a BBITIOJTHEHVIE
AIMUHNUCTPATUBHBIX  JEMCTBMUM, BXOOSIWIMX B COCTaB  aIMMHUCTPATMBHBIX
TIPOLIeLYP, B PAMKaxX CBOE) KOMIIETeHLN.

Texywmin  KOHTPONbL OCYLIECTB/SIETCS! NyTeM IIPOBELNEHMS TIPOBEPOK
VUCIIONTHEeHMS [IOJIOPKeHMIT aJIMUHUCTPATUBHOTO DPerjamMeHTa, MHbIX HOPMaTUBHbIX
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npaBoBbix akToB Poccuiickon Depepaunn, peryaupyrox BOIIPOChI, CBSI3aHHBIE C
npegoCTaB/ieHeM TOCylapCTBEHHON YCITYTH.

4.2. B 3auHTEepeCOBAHHOM OpraHe NPOBOIATCS IJIAHOBbIE M BHEIIAHOBBIE
POBepPKYM B LEJSIX OCYLIECTBIEHNUS KOHTPOJIS 3a TONHOTOW ¥ KayeCTBOM
NIpefOCTABICHMS TOCYIAPCTBEHHON YCIIYTH.

4.3. Tlpy npoBefeHny IIaHOBOJ ITPOBEPKM PACCMATPMBAIOTCS BCe BOITPOCHI,
CBSI3aHHbIE C IIPENOCTaBjAeHVEeM TOCYLApCTBEHHOW yCIyrM  (KOMIUIEKCHbIe
pOBEPKy), JJIM BOMPOCHI, CBSI3@HHbIE C MCIOJHEHMEM TOW WM WHOU
anIMUHUCTPATUBHO ITPOLIEAYPhI (TemMaTudecKkue MpoBepKu).

[TnaHOBbIE  TPOBEPKM  MPOBOASITCS  HA  OCHOBAaHUM  PACIIOPSKEHMST
PYKOBOIMTEJIST 3aMHTePeCOBAHHOIO OPraHa He peke OJHOr0 pasa B rof.

4.4, BHeNJIaHOBbIEe MPOBEPKM TMPOBOISATCS HA OCHOBAHMM PACIOPSKEHUN
DYKOBOIMUTE/ISI 3aMHTEPECOBAHHOIO OpraHa B CAydae HeoOXOAMMOCTM IPOBEPKA
yCTpaHeHMsl paHee BLISIBJIEHHbIX HapyIIEHWM, & Takke Mpy NOCTYIUIeHWN B
3aMHTepeCOBAHHbI) opraH obpanieHnii (kaaod) 3asBuUTeseN, CBA3AHHBIX C
HapYLIeHMSIMU TPV TPeLOCTABISHUN IOCYIapCTBEHHON YCIIYI.

4.5. Tlo pesysbraram TpOBEIEHHBIX TIPOBEPOK B CJy4yae BbIABIEHMS
HapYIUeHN)  COBIONEeHUs]  IOJIOSKEHMI  aAMMHMCTDATMBHOIO  DErJIaMeHTa,
BMHOBHbIE  JIMUA  3AMHTEPECOBAHHOTO  OpraHa  HeCyT  IePCOHAJIbHYIO
OTBeTCTBEHHOCTL 33 peleHust 1 neicTeust (6e3melicTBue), NMPVHMMAeMble B XOAe
NpPenoCTaBIeHns] TOCYNapCTBEHHON  YCIAYrM, B IIOPSAKE, YCTAHOBJIEHHOM
3aKOHOZATeILCTBOM Poccurickon Denepalym.

[TepconasbHas OTBETCTBEHHOCTD roCymapCTBEHHbIX CITYsKaILMX
3aMHTePEeCOBAHHOrO OPraHa 3aKpervisgeTcss B UX JO/KHOCTHBIX pPeryiaMeHTax B
COOTBETCTBUM € TpeboBaHusMM 3aKoHonarebcTBa Poccunickon Pepgepanym.

4.6. TlonoskeHus, xapakTepusywoiiue TpebOBaHMS K MOPSAKY ¥ (GopMam
KOHTPOJISI 3a IIPEJOCTaB/IeHMeM TOCYyJapCTBEHHON YCAyTM, B TOM 4YKuCje CO
CTOPOHBI IPAXKAAH, MX OObeIMHEHUN 11 OPraHyU3aLMii:

KOHTPOJIb 33 IPEAOCTABIeHNEM [OCYIapCTBEHHOW YCJIYIY, B TOM UYMCJIE CO
CTOPOHBI IpakpaH, ux OObeIVHEHUNM ¥ OpraHmsaluii, OCYLLIECTB/IAETCS
MOCPEICTBOM MMOJTYYEHUsT TOJTHOM, aKTyasbHOV M JOCTOBEPHOV MHMOpMauuu o
TTOPSIIKE TIPeAOCTABIeHNSI TOCYAaPCTBEHHO YCIYTY ¥ BO3MOXHOCTY JIOCYAEeOHOro
paccMoTpeHusi obpauiennii (Kajgo6) B MPOLECCce MOAy4YeHMs TOCYAapCTBeHHON
YCIyTH;

rpaykaaHe, Mx OObeAVHEeHMst M OPraHM3alMy BIIpaBe Nnoylyyarb MHPOPMAaLuio
O HaIuuumu B OENCTBUSIX HO/DKHOCTHBIX JIML  3aMHTEDECOBAHHOIO OpraHa
HAPYLUEHWI TTOJIOKEHUH AJIMMHVCTPATUBHOIO DeryiaMmeHTa M MHbIX HOPMaTUBHbBIX
MPaBoOBbIX  aKTOB, YCTaHaB/IMBalOWIMX  TpeOOBaHMS K  NpPenoCTaBIeHMIO
roCygapCTBEHHON YCIYry, a TaKKe HaNpaB/IsTb 3aMeuaHys ¥ IIPeHJIOKeHMs I10
YAYULIEHWIO KaueCTBa M AOCTYITHOCTY IIPeLOCTaBIeHNSI TOCY[apCTBeHHON YCIYI.

5. Hocynebnbii (BHeCynebHbli) mopsaaoKk 00KanoBaHMs PELIeHNiT U
nenctsun (6e3nencTBus) 3aMHTePeCOBaHHOIO OPraHa, NNpesoCTaB/IAIOLEro
roCynapCTBEHHYIO YCIYTY, HTO/KHOCTHOTO M1 3aMHTePECOBAHHOI'O Oprana,
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IIPEIOCTAaBIISIOIIErO TOCYIaPCTBEHHYIO YCIYTY, MO0 TOCysapCTBEHHOrO
CJTY3KAlLLIEero

5.1. 3asBuTenb MMeeT 1paBo Ha gocynebHoe (BHecymebHOe) oOXaJoBaHe
penteHmit 1 aencTBui (6e3nenCTBIs) 3aMHTePeCOBAHHOIO OpraHa, JOKHOCTHDIX
7ML, TOCYIapCTBEHHBIX C/IYYKALUMX 3aMHTEPeCOBAaHHOIO OpraHa Ha JIl0OOM ITare
NPeJOCTaBJICHNST TOCYIapCTBEHHON YCITYTU.

5.2. Tpegmerom pocyne6HOro (BHeCymeb6HOro) oOsKaaOBaHMUS SBJISIIOTCS
peleHust 1 gencteus (6e3neicTBye) 3aMHTEPECOBAHHOIO OPraHa, JO/DKHOCTHBIX
7ML, TOCYIapCTBEHHbBIX CAYKAILLMX 3a/MHTEPeCOBAHHOIO OpraHa.

3aaBUTE/Ib MOYKET 00paTUThbCsl C Kamob0M, B TOM 4uCiIe B CIAEAYIOIIMX
CITyUastxX:

5.2.1. wapyuienme Cpoka perucTpanmuyu 3anpoca O ITIPefoCTaBIeHUM
rOCYIapCTBEHHON YCIIYTV;

5.2.2. HapylIeHre CPOKa MpeoCTaBIeHNs rOCY1apCTBEHHON YCIYTIH;

5.2.3. TpeboBaHme Yy 3adBUTENIT NOKYMEHTOB Wiy wuHbopmauuy smbo
OCYLIECTB/IGHUST [I€JICTBUM, TMpeNCTaBjJeHye Wi OCYLIECTBJIEeHME KOTOPbIX HE
MpPefyCMOTPEHO HOPMAaTMBHBIMM T1paBoBbIMM axkTamu Poccunckon @epepaunmy,
HOPMAaTMBHbIMY PABOBbIMM aKkTamyu TamOOBCKOM 061aCTV [J1s IIPefOCTaB/IeHUs
roCygapCTBEHHOW YCITYTH;

5.2.4. oTkas3 B 1puemMe OOKYMEHTOB, IIPeOCTaB/e€Hye  KOTOPLIX
NPeNyCMOTPEHO HOPMATMBHBIMM MpaBoBbIMM axTamu Poccuiickon Denepauny,
HOPMATMBHbBIMM TTPABOBbIMM akTamyl TamOOBCKOM obnacTy /sl NPenoCTaBIeHNs!
rOCyIapCTBEHHOW YCIIYTH, Y 3asIBUTENS;

5.2.5. oTkas B npegocTaBiieHN roCyaapCTBEHHON YCJIYTH, eC/yi OCHOBAaHMS
OTKa3a He TIpeaycMoTpeHbl denepasibHbIMM  3aKOHAMM U TIPUHATBIMU - B
COOTBETCTBMM C HUMM MHBIMY HOPMATUBHBIMM ITPaBOBBIMM aKkTamu Poccuickon
MDepepauyy, 3aKOHAMM ¥ VHBIMY HOPMATVBHBIMM MTPABOBBIMM akTaMy TamOOBCKO
obnacry;

5.2.6. 3arpeboBaHMe C 3asABUTENIT NPU NPEJOCTaBIEHMUM TOCYIapCTBEHHON
yCOJIYry  TUIaThl, HE TMPEefyCMOTPEHHOM HOPMATVMBHBIMM IPABOBBIMM  aKTaMu
Poccuiickont  @epepaumy, HOPMATMBHBIMM IIPaBOBBIMM  akTamy TamOOBCKOM
obacTy;

5.2.7.  0OTka3  3aMHTEPEeCOBAHHOIO  OpraHa, [AO/DKHOCTHOTO  Jula
3aMHTEPECOBAHHOIO OpraHa B VCMPaBJeHuy OOMYIIEHHbIX MMM OIe4YaTok U
OlMOOK B BBbIZAHHBIX B pe3y/bTaTe MPenoCTaB/IeHUs] TOCYNapCTBEHHOM YCIyTU
NOKYMEHTaX, MO0 HapyIIeHe YCTAHOBIEHHOIO CPOKa TaKUX MCTIPaBIeHMI.

5.2.8. HapyiueHue cpoka MM MOpsiKa Bblauy JOKYMEHTOB IO pe3yJIbTaTaM
MpegoCTaBAeHVs TOCYIAPCTBEHHOW YCIIYTH;

5.2.9. mpuocTaHoB/IeHNe TPenOCTaBIeHNsT rOCYIapPCTBEHHON YCIYIH, eCim
OCHOBaHMSI MPUOCTAHOBIEHMUSI HE TIPeLyCMOTpeHbl (emepanbHbIMK 3aKOHAMU U
IIPUHSTBIMM B COOTBETCTBUM C HYMMY VIHBIMM HOPMATVMBHBIMM ITPABOBBIMM aKTaMMU
Poccunickon @enepanny, 3aKOHAMM 11 UHBIMY HOPMATUBHbBIMY TTPABOBBIMM aKTaMU
Tambosckon obnactu;
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5.2.10. tpeboBauye y 3asBUTENST TIPYU TIPENOCTABAEHNN TOCYIAPCTBEHHOMN
YCJIYTY OOKYMEHTOB wiau uHGOpMAUuu, OTCYTCTBMe U (MIM) HEeLOCTOBEPHOCTb
KOTOPbLIX HE€ YKa3bIBa/JMCh IMpY I€PBOHAYaJIbHOM OTKas3e B Mpueme JOKYMEHTOB,
HEOOXOMVIMBIX [AJISI  TIPeNOCTaBJIeHuss TOCYAapCTBeHHON — ycayryu, amnbo B
PeOCTaBIeHN)  TOCYZAPCTBEHHOM — YCAYTM, 338  UCKJIIOUEHMEeM  CJIy4yaes,
IpegyCcMOTPeHHbIX TyHKTOM 4 vactu 1 crarbu 7 @DepepasbHOrO 3aKOHa OT
27.07.2010 Ne 210-d3 «O6 opraumzaumy MperoCTaBleHNs OCYLApCTBEHHbIX U
MYHULMMTATBHBIX VCITYT Y.

5.3. JKasoba na pewenue u penctBus (6e3nenicTBMe) 3ayHTEPECOBAHHOIO
OpraHa, JO/IKHOCTHBIX JIMI] ¥ TOCYJNAPCTBEHHBIX CITYXKalMX 3aMHTEPEeCOBAHHOIO
OpraHa roJaeTcst pyKOBOAMTEIIO 3aMHTEPECOBAHHOI'O OPraHa.

JKanoba wna pewenne wn  gencrBre  (6e3nencTBuE)  PYKOBOAMTEJS
3aMHTEPECOBAHHOrO opraHa rogaercs B [IpaButenscTBo TamboBckon obaactu Ha
ymst [raBer TamboBckon obacTiu.

5.4. udopmuposanye 3asBuTeI€N O TMOPSIIKE [101a4yM Y PACCMOTPEHMS XKa-
7100bI OCYILECTBJISIETCSI B 3aMHTEPECOBAHHOM OpraHe Ipy JMYHOM OOpallleHuN 3a-
ABUTENI, ITyTeM pasmelleHus mHbopMauuy Ha MHOOPMALMOHHBIX CTEHAaxX, Ha
obnIyaJILHOM CaliTe 3auHTEPECOBAHHOTO opraHa, Ha [lopranax. [lo pesynbraTtam
pPacCMOTPEHMS YKAJIOOBI 3asBUTE/IIO B IIVMCbMEHHOM (OpMeE U T10 SKeJIaHUIO 3asiBUTe-
751 B 9J€KTPOHHON (opMe HarpaB/sieTcsi MOTMBUPOBAHHBIM OTBET O Pe3yabTaTax
paccvorpenust kanobbl. B ciyyae ecnm kanoba ropaxa vepes [lopran rocynap-
CTBEHHBIX ¥ MYHUIMMTAAbHBIX yeayr (byHkumit) TamboBckon obnacty, uHdopma-
LS O Pe3yabTaTax pacCMOTPEHMs >KasoObl HAITPABISIETCS B TMYHBIA KaOMHeT 3a-
apuTesist Ha [loprane rocymapCTBEHHBIX M MYHUIMITAIBHBIX YCIYT (QYHKIUNA)
TamboBckoI1 061acTN).

5.5. TpeboBaums K COmepsKaHNIO sKa00bl, ITOPSIAKY TTOAAUN 1 PACCMOTpPEHN
KaJIo0bI.

JKanoba momkHa conepskarh:

5.5.1. HauMMeHOBaHMe 3aMHTEPECOBAHHOTO OpraHa, I[PeJoCTaBIsSIIOLEero
rOCYIapCTBEHHYIO YCIYrYy, IOKHOCTHOTO JIMiLa 3ayHTEePeCOBAHHOTO OpraHa,
NPefOCTABISIOIIEr0  FOCYIapCTBEHHYIO  YCIayry, JmbO  roCynapCTBEHHCrO
CJTYSKALLEro, perienys 1 gencTBus (6esmeiicTBie) KOTOPhIX 00KamyIOTCH,

5.5.2. HauMeHOBaHME, CBEIEHMUSI O MeCTe HaXOXKIEHUS 3asBUTENS -
IOPUIMYECKOTO JIMIa, a TAKKe HOMep (HOMepa) KOHTakTHOro TeynedoHa, azpec
(agpeca) SMEKTPOHHOWM IMOUTHI (ITPY HaJIMUMM) U TOYTOBLIM aApec, IO KOTOPbIM
NOJIKeH ObITh HAITPAB/IEH OTBET 3a5IBUTEIIO;

5.5.3. cBemenns 06 0OOKayeMbIX pEHIEHMSX U IeNCTBUsX (Oe3neicTsumn)
3aMHTEPECOBAHHOIO OpraHa, JO/HKHOCTHOrO JiMIIa 3ayHTepeCcOBAHHOIO OpraHa
mmbO roCyHapCTBEHHOrO CITYKAIIEero;

5.5.4. 1oBOABI, HA OCHOBAHWY KOTOPbLIX 3aSIBUTE/Ib HE COIVIACEH C pelIeHVeM
n pencrsuem (0e3meicTBMEM) 3aMHTEPECOBAHHOIO OpraHa, JO/KHOCTHOTO JMia
3aMHTEePeCOBAHHOrO OpraHa Jmbo TroCygapCTBEHHOIO CJIyKallero. 3asBuresneM
MOTYT OBITb TIPENCTABIEHbI JOKYMEHTbI (Tpy HaJIWduy), IOATBEPIKIAIOLINe
JOBO[IbI 3ASIBUTENISI, TUOO UX KOTTUMN.
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JKanoba mogaercst B mMcbMeHHOM (dopMe Ha GYMaskHOM HOCUTEse WIA B
ssekTpounoit ¢opme. JKamoba Moker ObITh HalpapjeHa IO IIOYTE, uepes
MHOTOQYHKUMOHAJIbHBIM ~ UEHTP  NPefoCTaBleHUs  TOCYZAPCTBEHHBIX U
MYHULIMITATbHBIX yeIIyT, C VICTTOJIb30BAHMEM VMH(POPMALIIOHHO-
TeJIEKOMMYHUKALMOHHON cetu «MuTepHer», 0(ULMATBHOTO canra
3aMHTEPECOBAHHOIO opraHa, [lopranoB, a Tak)ke MOXKeT ObITb NPUHATA IIpyU
JIMYHOM TIpyieMe 3asiBUTeJIsI.

JKanoba paccmarpuBaercst YIIOJTHOMOUEHHBIMM Ha PacCMOTpeHyue »Kasiob
OOIKHOCTHBIMMY JIMLIAMY, OTIpeNle/IeHHBIMY B 3aMHTEPECOBAHHOM OpraHe.

JKanoba, copepskailasi HETOYHOE HauMMEHOBaHMe  33ayHTePeCOBAHHOIO
opraHa, [JO/DKHOCTM  JOO/DKHOCTHOrO  JIMIA  3aMHTEPeCOBAaHHOTO  OpraHa,
I'PasKIAHCKOTO Ciryskaiero, n (vam) dammanm, MMeHu, OTUYeCTBa HAOIKHOCTHOTO
MUA  3aMHTEPeCOBAHHOTO OpraHa, TCpaKZAHCKOTO CJIY)Kallero, pelieHus u
gevictBust  (6e3nencTBMe)  KOTOPBIX — OOKaIYIOTCSI, He  IIPeIsITCTBYIOLee
YCTAHOBJIEHVIO 3aMHTEPECOBAHHOIO OpraHa, HOSKHOCTHOIO JIMLA, MPaskIaHCKOro
CJIY’Kalllero, B  aapec KOTOporo ObLia HampapjieHa kanoba, IMOmJIeXUT
006513aTeJIbHOMY PACCMOTPEHMUIO.

JKastoba nopsieskut perucrpaumny B I€Hb €€ NMOCTYIJIeHNS.

B ciryuae, ecam B 3aMHTEpPECOBAHHbBIN OpraH MOCTYIN/a skajgoba, IpuHsITHe
peLIeHyst IO KOTOPOM He BXOOUT B €ro KOMITeTEHIMIO, 3aMHTePeCOBAHHbIN OpraH
perucTpupyer ¥ Hampapaser skajody He Tro3gHee 3 paboumx IOHEN CO IHS
perncTpaumuy yIroJTHOMOUYEHHOMY Ha €€ pacCMOTpEeHMe OpraHy, MHGOpPMUpYs B
MCBMEHHOU (hopMe 3asIBUTENST O TIepeHaIrpaBIeHnN Kaao0bl.

OrBer 1o  pesynbraraM  pacCMOTPEHUST  KaJoObl  TTOAIIMCHIBAETCS
PYKOBOIMUTEIEM 3aMHTEPEeCOBAHHOIO OPraHa.

B oTrBeTe 3asBUTEIO YKA3BIBAIOTCS:

HalIMEHOBAaHME 3aMHTEPEeCOBAHHOrO OpraHa, pacCMOTPEBIIEro >Kajaoby,
HOJDKHOCTDL, (hamuiinst, MMsl, OTUeCTBO (IToC/IegHee - Ipy HaaUUUm) JOJIKHOCTHOTO
JIVILIA, TIPVHSBIIETO pelleHyie 1o Kaiooe;

HOMEp, [Jara, MeCTO [PUHATUSI DelIeHWs, BKIIOYasT CBEIEeHUS O
OO/DKHOCTHOM JIVlle, TOCYHapCTBEHHOM C/YKallleM pelleHue WiInM [OelCTBUe
(6e3menicTBIIE) KOTOPOIrO OOXKATYETCS;

HaVMEHOBaHMeE 3a51BUTEIS;

OCHOBAHMS [1J1s1 PACCMOTPEHUS U TTPUHSITUST PELIEHNS 10 YKao0e;

MIPVHSTOE 10 YKayI00e pelleHue;

MHbIE CBEIEHUS B COOTBETCTBUM C (emepasbHbIM WV PErvMoHaIbHbIM
3aKOHOJATETbCTBOM.

5.6. OcHoBauyem s Hauajga IMPOLeaypbl HOCynebHOro (BHECYmeOHOro)
00yKaJIOBaHUSsI SIBJISIETCS TTIOCTYTUIEHME SKaJIOOBI.

5.7. 3asBuTeNb MMEET MPABO Ha MOYYEHIEe UCUEPIIbIBAONIE) nHbOpMALY
Y1 IOKYMEHTOB, HEOOXOIMMBIX 17151 OO0OCHOBAHMS M PACCMOTPEHMSI 3Ka/I00bI.

5.8. JKamoba, mnocrynmBluas B 3aMHTEPECOBAHHBIN OPraH, MOIJIEXKUT
pPacCMOTPEHUIO B TeueHue 15 paboumx nHel co AHs ee perucTpauuy, a B CIydae
00yKaJIOBaHMSI OTKa3a 3aMHTEPeCOBAHHOIO OpraHa B IIpuUeMe [IOKYMEHTOB Y
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3asIBUTENIS JIMOO B UCIIPABIEHMM OOITYILIEHHbIX OMeYaToK M OLUMOOK WY B CiIydae
0o6KaJIOBAHMSI HApPYILUIEHMsI YCTAaHOBJIEHHOTO CpOKa TaKuX MWCIIPaBAeHUM - B
TeueHue 5 paboumx AHEN CO IHS ee PerucTpauyn.,

5.9. Tlo pesyapraTam pacCMOTpeHMs1 >Kajao0bl TPUHMMAETCA OLHO U3
CJIENYIOLLMX PELIeHMIA:

5.9.1. skanoba yooBJIeTBOPSIETCS, B TOM 4ucCje B (hOpMe OTMEHbI IIPUHSITOrO
peleHus, MCIpPaBieHysi [OIMYIIEHHbIX OIe4YaToK 3 OlMOOK B BbILAHHBIX B
pesysbrare IpefoCTaB/JeHys TOCYHAPCTBEHHOW YCJIYyIM [OKYMEHTax, BO3Bpara
3aSBUTENIO  JEHEeKHbIX CpPEeACTB, B3MMaHMEe KOTOPBIX He TPefyCMOTPEHO
HODMATMBHBIMM [paBOBbIMKM axkTamyu Poccurickon @epepauymy, HOPMATUBHBIMMU
MpaBOBbLIMM akTamy TamMOoBCKOM 061aCTy;

5.9.2. B ymoB/eTBOpPEHMH 3KaI0OBI OTKa3bIBAETCSI.

He nosgHee aHs, cregyioliero 3a JHeM MPUHATUS DeLUeHMs], YKa3aHHOro B
MyHKTe 5.9 HACTOSILIEro aIMWUHMCTPATMBHOIO perjiaMeHTa, 3asiBUTEeNTIO B
MICbMEHHOV (GopMe U [0 JSKeJaHMI0 3asiBUTEST B JIEKTPOHHON dopme
HAIpPaBJISeTCsI MOTUBUPOBAHHBIY OTBET O Pe3y/IbTaraxX PaCCMOTPEHMS 3KaI00bl.

B cn1yyae mpusHaHMS Kasobbl MOIJIEKAILEH YIOBIETBOPEHUIO B OTBETE
3asIBUTEITIO naercs yHGOpPMaUys O  [eNCTBUSIX, OCYILIeCTBIISIEMbBIX
3aMHTEPECOBAHHbLIM  OpPraHoM B  UEISIX  He3aMeIJIUTEeJbHOTO  YCTPaHeHus
BLISIBJIGHHBIX HAPYIUEHMUI TPY OKa3aHmMy TOCYAapCTBEHHOM YCJIYTM, a TaKKe
IIPUHOCSTCST  M3BMHEHMS 32 [JIOCTaBJeHHble HeyadoOCTBA M YKa3bIBaeTCs
nadopManyss O HaTbHEeNIUMX JeVCTBUSIX, KOTOpble HEeOOXOAVMO COBEPIIUTD
3aSIBUTEITIO B LEJISIX MTOJIYYEHMS TOCYIapCTBEHHON YCIYTH.

B cryuae nmpusHaHMs Kaj00bl He IMOfJIeXKkallell yAOBJIeTBOPEHNIO B OTBETE
3aSIBUTEIIO JIAIOTCS apryMeHTVMPOBAaHHbIE DPA3bSICHEHUS O TNpPUYMHAX TPUHSTOrO
peleHmst, a Takske MHMOPMAIMS O MOpsIIKe 0OKaJIOBaHNS TIPUHATOTO pelleHNs.

5.10. 3agBurenr B Iydae HeCOrIacusi C pelreHueM, IPUHSITBIM 10
pPesysIbTaTaM pacCMOTPEHMS KanoObl PYKOBOIMTEIEM 3aMHTepeCOBAHHOIO OpraHa,
MOYKeT ero obskasoparh B mocynebHom mnopsiike I'nmaBe Tambosckon obnacty B
cootBercTBUM ¢ OCOBEHHOCTSIMM TTOAAUM Y PACCMOTPEHUST SKaI00 Ha pelleHuns u
pevicreusg  (6e3meNncTBye)  OpraHoB — MCIIOJIHWTEJBHOM — Biaactu  obiacTy,
JO/DKHOCTHBIX JIML, OPraHOB MCITOJHUTEIBHONM BJIACTM 0OMaCTH, rOCYIapCTBEHHbIX
PKOAHCKUX — CJIYKAlOMX ~ OPraHoB — MUCIIOJHUTENIBHOW — BAacTu  obriacty,
[IPeIOCTABJISIIOILINX FOCYIapCTBEHHbIE YC/IYTY, a TAKXKe Ha PelueHus U AeVCTBUS
(besnenicTBue) MHOTO(YHKINOHAJIBHOTO IeHTpa TpenoCTaB/IeHNS
rOCYIapCTBEHHBIX 17 MYHULMTTAIbHBIX YCITYT, pPabOTHMKOB
MHOIOQYHKIVMOH&JIBHOTO  LEHTpa  TPefoCTaBlIeHMs]  [OCYNAPCTBEHHBIX U
MYHULUTIAIbHBIX  YCIYT, YCTAHOBAEHHBIMM TOCTAHOBJIEHMEM aJIMUHUCTPaLU
Tambosckoit o6nactu ot 27 mions 2019 r. Ne 755.

Pelnienyist, MpUHSITHIE 110 pe3ysibTaTaM PacCMOTPEHMS KajI00bl, MOI'YT TaKKe
obkaysoBarbCsl B CyHeOHOM TMOpSiIKE B COOTBETCTBMM C  JAEMCTBYIOIIUM
3aKOHOIATETbCTBOM.



[TPUJIOXKEHUWE Ne 1
K aAMMHMCTPATVIBHOMY perjlaMeHTy
[IPeloCTaB/IeHNs] TOCYLapCTBEHHON YCIYTr U
<<OH€HK8 KayeCTBa OoKasbiBaeMbIX COLIMAJIbHO -
OPMEHTHPOBAHHON HEKOMMEPYE CKON
opraHusalyen Ob1IeCTBEHHO OJIE3HbIX YCIYr»

[Tepeuens 06IIECTBEHHO ITOJIE3HBIX YCIYT, OTHOCSILMXCS K cepe
LNeSATEIbHOCTY MUHUCTEPCTBA TPYAA M 3aHITOCTY HACeIeHUs
TamboBckoM 06/1aCTN

1. CoumanpHO-TPYHOBbIE YCIYIY, HANIPABIEHHbIE HA OKa3aHMe CONeMCTBUS
B BOIPOCax TPYAOYCTPOJCTBA ¥ B PELIEHWUM BOIPOCOB, CBSI3@HHBIX C TPYLOBOM
aflanTauymel MoJIOAeKy, MaTepeil C [IeTbMM, MHBAJIUAOB, I'PaskIaH IOKWIOIro
BO3DACTa, JML, OCBOOOAMBIIMXCS 13 MECT JUILEHNS] CBOOObL:

1.1. oxasaHue COmENCTBUA MOJIOLEKM B BOMPOCAX TPYIOYCTPONCTBA,
COLIMAJIbHOM peabuinTaiym, TPyILoyCTPONCTBO HECOBEPLICHHOIETHUX IPaykiaH,

1.2. copmencTBuMe  TPYLOYCTPOMCTBY TpaskgaH, OCBOOOXKAEHHBIX U3
YUpeKIeHNI, MCIOMHAIOLIMX HAKa3aHMe B BIe JUIIeH)s CBOOOIbI,

1.3. opraumsaumst podeCcCMOHaNbHON OpMEHTauuM TpaXkKaaH B LeJsX
Boibopa chepbl pesirenibHOCTM (TIpodeccuu), TPYAOYCTPONCTBA, IPOXOXKACHMS
npodeCcCHOHATbHOTO 06yuYeHMs " MTOTyYeHUSs IOOTIOJTHUTEILHOTO
npodeccroHaaTbHOTO 00Pa3OBaHS;

1.4. opranusaums IpMapok BaKAHCUN 1 yueOHbIX pabouMx MeCT;

1.5. ricuxosnormueckas noanepykka 6e3paboTHBIX T'PAXKIAH;

1.6. coumanbHag aganTaums 6e3pabOTHBIX TPaXkaH Ha PbIHKE TPYLY;

1.7. oKasaHue CONENCTBUSI B TPYAOYCTPOVCTBE Ha OOODPYIOBaHHDLIE
(ocHanieHHbIe) paboune mMecTa,

1.8. opranmsanyst CONpoOBOXKIEHNMS TIPY COLEVCTBUM 3aHATOCTU MHBAMUAOB U
CaMO3aHSITOCTU MHBAINIOB.

2. Youryry 1O OKa3aHWIO COIMAAbHOM TOMOIUM [eTSM, WHBAIMAAM,
rpakgaHaM IIOKWIOrO BO3PacTa, JIMIaM, HAXOASIIMMCS B TDYIHON >KM3HEHHOU
cuTyanuy, B TOM UMCJIe TIOCTPAABIUMM B De3ysIbTaTe CTUXMIHBIX LeNCTBUM,
IKOJIOTMYECKMX,  TEeXHOreHHbIX  WIM  WMHBIX  KaracTpod,  COLMAJbHBIX,
HALMOHAJIbHBIX, PEeJIUTIMO3HbIX KOHGIMKTOB, OEXeHUaM ¥ BbIHYKAEHHbIM
riepecesieHaM, a TakyKe Mo X COLMaJbHOMY COITPOBOXKIEHMIO!

2.1. copelicTBMe B HAIpaBIeHUM HA MTPOodeCcCcroHaabHOe O0yUeHe B LIEHTPe
BPEMEHHOI'O pasMelleHs UM B TPYIOyCTPONCTBE;

2.2. comeyicTBMe  rpakjaHam B TIOMCKe IIOAxoAasueyn paborsl, a
pabotoparesisam B nonbope HeOOXOAMMbIX pAOOTHUKOB.



[MTPUJIOXKEHUE Ne 2
K aIMUHMCTPATUBHOMY periaMeHTy
TpeNOCTaBIeHNS TOCYapCTBEHHOW YCIYTIU
«O1eHKa KayecTBa OKasbIBaeMbIX COLIMAIBHO -
OPUEHTUPOBAHHON HEKOMMEePYeCKOI OpraHusaumuen
ODOIIECTBEHHO MOJIE3HBIX YCIYT»

[TpumepHsbIin obpaszel]

MuHuCTPY TPYZA U 3aHATOCTY HACEICHUS
TamBosckon 06AacTU

(DUO pyrosoauTens)

nosHoe HaumeHosanue sassurens, OIPH

anpec MecToHaxoxaeHus, resneoH (haxc), anpec JeKTPoOHHON
NOUTHI, APEC CaiTa ¥ MHbIE PEKBM3KUTDI, NO3BOASIOUIE
OCYWIECTBAATh B3aUMOLEICTBHUE C 3asBUTeIeM

3AABJIEHUE

[Mpowry Bac Bbizarb 3ak/irOueHue O COOTBETCTBMM KadyeCTBa OKA3bIBaeMbIX
COLMAIBHO OPUEHTUPOBAHHOM HEKOMMePUYeCKON opraHusalyen

(HaUMEHOBAHNE COUMATLHO OPMEHTUPOBAHHON HEKOMMEPUECKO OpTaHM3aLmuN)

0DLIECTBEHHO TTOJIe3HBIX YCIAYT

(HaumeHnoBaHKe OGLIECTBEHHO NOMe3HON YCayry)
YCTAHOBJIEHHbIM  KpuUTepusiMm B cdepe uUxX MpenoCTaBIeHusi, pPacCMOTPEB
NpeacTaB/ieHHble JOKYMEHTBI.

[lonTBepXAald, uTO OpraHusanys He  SIBISeTCS  HeKOMMepYeCKou
opraHusaumen, BpITTOTHSIONEeN QYHKLUMY MHOCTPAHHOIO areHTa, 1 Ha IpOTSKeHUN
ONHOro roja M 6ojilee OKa3bIBAeT HA3BAHHBIE OOLIECTBEHHO [10JIe3Hble YCIYIH,
COOTBETCTBYIOLIME KPUTEPUSIM OLEHKM KauyecTBa OKasaHus OOLIEeCTBEHHO
TTOJIE3HBIX YCIYT, YTBEPKAEHHbIM rocraHoBiaeHuem [IpaBurenpcrBa Poccuiickon
®epepauuu or 27 oxtabps 2016 roma Ne 1096 «O6 yrBepxuenny nepeduHs
OOLLIECTBEHHO TOME3HBIX YCJIYT Y KPUTEPYeB OLIEHKY KauyeCTBa UX OKa3aHMsI».

[TogTeepskpgaio, UYro OOLIECTBEHHO TIOJIe3HAs] YCayra COOTBETCTBYET
YCTAHOBJIEHHBIM HOPMAaTUBHBbIMM TPaBOBbIMM akTamy Poccuiickon depepauun
TPeOOBaHUIM K ee ComepsKaniio (06beM, CPOKM, KadeCTBO NMpPpeJoCTaBIeHNs).

[TogTBepskaaw, UTO JMUa, HENOCPEICTBEHHO  3alelICTBOBAHHbLIE B
JICTIOJIHEHUM  OOUIeCTBEHHO II0JIe3HON  yoiayru (B TOM  unmciae  pabOTHUKMK
HEKOMMEePUYECKOJl OpraHm3alm - MCITONHUTEIST OOLIeCTBEHHO IOJIe3HbIX YCJIYT U
pabOTHVUKM, IIPMBJIEUEHHbBIE O AOTOBOPaM I'PasKIaHCKO-TIPABOBOIO Xapakrepa),
UMEIOT HeOOXOAVMMYI0 KBaiubukauyuoo (B TOM uuciae MnpodeccruoHabHOe
obpaszoBanue, OnbIT paboThl B COOTBETCTBYIOLLEN Cdepe), a TaKKe MOATBEePKIAI
[IOCTATOYHOCTD KOJIMYECTBA TAKX JINIL;



[ToaTBepskaao, YTO B OTHOLUEHUHU

IMOJIHOE HAaMMEeHOBaHVe 3dABUTeNd

OTCYTCTBYIOT Kajobpl Ha jelictBusl (Oesmenwcrsue) ¥ (W)  peIIeHyus
HEKOMMEepUECKOM OpraHmM3almy, CBS3a8HHBIX C OKa3aHMEeM €10 OOLLeCTBEHHO
MOJIE3HBIX  YCAYT,  IIPM3HAaHHBIX  OOOCHOBAHHBIMM  CYAOM,  OpraHamyu
rOCYyZapCTBEHHOTO KOHTPO/st (HAu30pa) ¥ MYHMUIUIIAIBHOIO Ha[30pa, MHBIMM
rOCYHAPCTBEHHBIMY OpraHamy B COOTBETCTBMM C VX KOMIIETEHIMEN B TedeHue 2
JIeT, TIPeAIIeCTBYIOINX Bbliaye 3aK/II0UeHMsI.

ITonrBepskmato, 4YToO

MOJIHOE HAaMMEeHOBaHME 3asABUTEIISL
OKa3bIBaeT OOLLIECTBEHHO I10/Ie3HbIe YCIYTY Ha Tepputopun TamOoBCKOM 061acTy,
"n (bMHAHCOBYIO MOJIEPIKKY 38 CUET CPeNCTB (PeepanbHOro
nMeeT/He UMeeT
BromsKeTa B CBSI3Y C OKasaHueM ODIIEeCTBEHHO MOJIe3HbIX YCIYT

[ToaTBepskmarolye JOKYMEHThI IIpuIararoTcsa *:
1. \

2.

3.

* IpemcTaBiIsIoTCs MO COBCTBEHHON MHNLMATUBE 3asBUTEIs]

([1omKHOCTD) (Ioanuce) (G.N.0)

« » 20 .

MLIT. (ripm HamMuun)



[TPUJIOXKEHHME Ne 3

K aIMUHHACTPAaTUBHOMY PEIVIAMEHTY
TPEOCTABICHNUS TOCYIapCTBEHHON yCIyTH
«OrneHKa Ka4eCcTBa 0Ka3bIBAEMBIX COLIMAILHO -
OPMEHTHPOBAHHOI HEKOMMEPYECKOHN OpraHu3anien
06I1EeCTBEHHO MOJIE3HBIX YCIYT»

dopma JOKYMEHTa

3AKJIIIOYEHHE
0 COOTBETCTBUH KauecTBa OKa3hiBAEMbBIX COLMalbHO OPHEHTHPOBAHHON
HEKOMMEPYECKOH opraHu3aned o0LIeCTBEHHO TTOJIE3HbIX yCIIyT
YCTAHOBJIEHHBIM KPUTEPHIM

anaBneHHe Tpyda W 3aHATOCTH HACCJICHWA TamboBcko#t obacTu IIOATBEPIKAALT,
4yTO COLHAJIBHO OpHUEHTUPOBaHHAA HEKOMMEPUECCKas opraHu3aliys

(MONHOE HANMEHOBAHHE W OCHOBHOMN TOCYAAPCTEEHHBII PErHCTPALMOHHBII HOMED COUMANBHO OPHCHTUPOBAHHOH HEKOMMEPYECKOH
opraHM3aiin)

Ha TPOTSDKEHUH OKa3bIBaeT CJeayrolue OOLIECTBEHHO IOJE3HbIE
YCIIyTH, COOTBETCTBYIOLIME KPUTEPHSIM OLIEHKH Ka4eCTBa OKasaHHs OOILIECTBEHHO
TOJIE3HBIX YCNYT, YTBEPXKIECHHBIM roctaHoBnenueM Ilpasurenbersa POCCHHACKOH
®eneparmu ot 27.10.2016 Ne 1096 «O6 yTBepxaeHUM MepeuHs OOLICCTBEHHO
TIOJIE3HBIX YCIYT U KPUTEPHEB OLIEHKH KaueCTBa UX OKa3aHUs) !

(HaMMENOBaHUS OGUIECTBEHHO MONE3HBIX YCIYT)

(TMoanuce) (®.M.0., 10/KHOCTD)



ITPUJIOXKEHUWE Ne 4
K agMUHUCTPATUBHOMY perjiaMeHTy
NpesoCTaBIeHNus TOCYIapCTBEHHON YCIIyT N
«OLeHKa KayecTBa OKa3bIBaeMbIX COLMATBHO -
OPUMEHTUPOBAHHON HEKOMMePYeCKOi OpraHusalyen
OBLLECTBEHHO TOJIe3HbIX YCIyI»

brank YIIOJTHOMOUEHHOI'O OpraHa

nonHoe HauMeHosaHue sassurens, OI'PH

anpec MecToHaxoxaenus, TenedoH (Gakc), aApec 31eKTPOHHON
MIOYTBI U MHbie PEKBU3UTHI, [TO3BOJIIIOLLME OCYILIeCTRIATh
B3aMMOJEMCTBYE C 3asiBUTENIEM

VBEIOMJIEHUE
O HaIpaBAeHUy MO NPUHALIEKHOCTH 3asIBJICHNUS M IOKYMEHTOB

Harnpapaenupie Bamy JOKYMEHTB! ISl NOJYYEHMSI 3aKJIIOUEHMST O COOTBETCTBUM
KayecTBa OKAa3bIBAEMbIX COLYATbHO OPUEHTMPOBAHHON HEKOMMEpPYeCKOll OpraHmsauyein

nammenosane COHKO
O6H.L€CTB€HHO MOJIe3HbIX VYUIYT YCTAaHOBJIEHHBIM KpUTrepriam rnepeHarnpasJ/eHbl TIIO

NpUHaAJIEXHOCTU B s
HayMeHOBAHME YIIOJHOMOUEHHOTO Opraxa

K KOMITeTeHLM KOTOPOTO OTHECeHa OLEHKA KaueCTBa OKa3aHMs OOIIeCTBEHHO TOJIe3HON
YCIIYT U

HavMeHoOBaHue OGLHGCTBQHHO noesHoM ycayru
O nasibHelIeM XO4e NpPeAOCTaBIeHs TOCYIapCTBEHHOM YCJIyTH U pesysbrare ee
npeaoCTaBIeHNS Bac NPOMHQPOPMUPYIOT JOJIKHOCTHbIE amLa

HauMeHOBaHMe YIIOJHOMOYEHHOrO OpraHa, aipec, KOHTaKTHble JaHHbie

JomKHOCTE AMLA,
nogmnmncaBiliero ypegomMm/IeHre (nmoanucs) (VIHMIIMATBL, GaMuITKs)

®.U1.0,,
TesiedhOH MCTIOTHUTEIS
BrI1aHO 3aBUTEINIO JIMYHO

MIOATINCE (uHUMANDI, hamuns
nara LOJIKHOCTHOTO TULA)

OTHpaBHeHO 334BUTEIIIO T10 HO‘ITe/9J'[€KTpOHHO]Z rnoyre

MOJANVCh (uHMUManst, Gammunng
jara ZLOJDKHOCTHOTO JIMLa)

OtripaiieHo B JIMuHbIN KaOWHeT 3asBUTENS

MOAIVCh (vHyumansl, bamMmmivs
aTa JOJDKHOCTHOrO JIULLA)



[TPUJTIOXKEHHUE Ne 5
K aIMUHUCTPATUBHOMY peryiaMeHTy
TPeOCTaB/IeHNS FTOCYAAPCTBEHHON YCIIyTy
«O1eHKa KayeCTBa OKa3bIBaeMblX COLUMAIbHO
OPUEHTHUPOBAHHON HEKOMMEePYEeCKO opraHusanmen
0B1IECTBEHHO TOJE3HBIX YCIYT»

BJlaHK YIO/IHOMOUEHHOI'O OpraHa

rosiHoe HaumeHoBaxue sasisuresis, OI'PH

anpec MecTOHaXOXKAeHMS, TeredoH (dakc), aipec 3MeKTPOHHOM
MOYTHI M MHbIE PEKBU3WTDI, NIO3BOAKIONME OCYLLECTBISIT
B3aVMOIEVCTBIE C 3agBUTE/IEM

YBEIOMJIEHUE
O NMPOAJIEHUY CPOKa NPefoCTaBIeHNs FOCYLapCTBEHHON YCITyT U

B coorBercrBun ¢ @enepanbHbiM 3akoHOM OT 27 miofisg 2010 roga Ne 210-P3 «0O6
OopraHu3aumy MpegoCTapjeHsl rOCYIapCTBEHHbIX Y MYHMUMNAJBHBIX YCJIyr» B Ue/IX
MOJTYYeHVSI HeOOXOIMMbIX 3aKTIOUeHUI U (1K) NOATBEPKIEHWS CBeAEHNMN,
NpeaCcTaB/JIeHHbIX

HayvMeHOoBaHue couuanbHo oprentuposanHoi HKO - zasBuTens

HaMMEHOBAHME YITOTHOMOYEHHOro OpraHa
OCYIUECTBJIIET  3alpoChl B paMKax  MEKBEOOMCTBEHHOI'O  MHQGOPMALMOHHOIO
B3aMMOIEVCTBUS.
Cpoxk NpenoCTaBJIeHMs roCyaapCTBEHHOM YCAYTU

HauMeHOBaH1e 0B11IeCTBeHHO MOoNe3Hon YCAYTU

NpoJJIeEH Ha __JiHeu ¢
KOJIU4YeCTBO HHQ]Z Jara

HomkHocTb Muua,
noanucaBuiero ypegomJieHme (rronnuch) (viHMLMAanel, GaMWIns)

® 1.0,
TeJIe(POH MCTIOTHUTEJIS
BrinaHo 3asiBuTENIO IMUHO

NoAnmchb (VIHI/ILl]/Ia]IbX, CIJBMI/IIH/IS{
nara IO/DKHOCTHOrO TNLA)

OTHpaBHeHO 3aABUTEJIIO TIO HO‘{TG/BHQKTDOHHOI;I ro4yre

TIOANNCH (MHULVATE], haMUINS
1aTa JO/BKHOCTHOTO J1M11a)

OrrpasneHo B JIMUHbLIN KabuHeT 3asIBUTES

MOANNCE (uHuLVManel, davuing
naTa JOMKHOCTHOTO JIMLLA)



[TPUJTIO’KEHHME Ne 6

K aAMMHUCTPATUBHOMY pernaMeHTy
[PeLOCTaBIEHNS IOCYAAPCTBEHHOM YCIYT Y
«OueHKa KaueCTBa OKa3blBAEMbIX COLIMAIbHO -
OPMEHTUPOBAHHOW HEeKOMMEepUeCKOW opraHusanmuen
OOILIECTBEHHO TMOJIe3HBIX YCIYT»

dopma 10KyMEHTa

3AK/TIOYEHUE
O COOTBETCTBMM KaUeCTBa OKa3bIBAEMbIX COLIMATBHO OPMEHTVPOBAHHOM
HEKOMMEepUeCKO Oprann3auyeit od1eCcTBeHHO MOMe3HbIX YCIYT
YCTaHOBJIEHHBIM KPUTEPUSIM

MuumctepcTBO  Tpyma M 3aHATOCTM  HacesieHuss TamOoBckom — obnactu
MIOATBEPsKIAET, YTO  COILVAJIbHO OPUEHTVPOBAHHAA HEKOMMepPYeCKast
opraHmsanus

(IIONTHOE HAMMEHOBAHME Y OCHOBHOM IOCYRAPCTBEHHbIN PErUCTPALIMOHHBIA HOMED COLMANBHO OPUEHRTHUPOBARHON HEKOMME PUeCKoi
OpraHn3aLyu)

Ha TPOTSDKEHUM OKa3blBaeT CJeayIolye ODIIECTBEHHO I10JIe3HbIe
YCJIYTH, COOTBETCTBYIOLIME KPUTEPUSIM OLIEHKM KaueCTBa OKa3aHust OOIeCTBEHHO
MOJIe3HBIX YCIYT, YTBEP)KIEHHbIM rocTaHoB/ienveM IlpaBurenbcrsa Poccuiickon
®epepaunn ot 27.10.2016 Ne 1096 «O6 yrBepskaeHnu nepeyHsi OBIUECTBEHHO
TOJIE3HbIX YCIYT ¥ KPUTEPVIEB OLIEHKM KaueCTBa VX OKa3aHMsI» !

(HaHME‘HOBaHM}? OBLIECTBEHHO MOA83HBIX yC)TyT)

(Hommucs) (D.N.0., noKRHOCTE)



[MTPHJTOXEHWE Ne 7
K aJAMHUHUCTPATUBHOMY perlaMEHTy
NPEeAOCTaBICHUA TOCYJaPCTBEHHON YCIly i
«OueHKa Ka4eCcTBa 0OKa3bIBAEMBIX COLMATIBHO
OPUEHTUPOBAHHOW HEKOMMCPYCCKOM OpraHu3alne
OOIIECTBEHHO ITOJE3HBIX YCIYI»

dopma JOKYyMEHTA

VBenomiieHue
00 OTKa3e B Bblade 3aKJIIOYEHHUs O COOTBETCTBUU KaYeCTBA OKa3bIBAEMBIX
COLMAIBEHO OPUEHTHUPOBAHHON HEKOMMEpUeCKoi opranusanyei o0IeCTBEHHO
MOJIE3HBIX YCIIYT™ YCTAHOBICHHBIM KPUTEPUIM

MHUHHCTEPCTBO  Tpyda MW 3aHATOCTH  HacesjeHusi TamboBckod — obsiacTtu
YBEJIOMIISIET

(nannienoranue, OFPH opranusannm)
00 oTKaze B Bblaayde 3aKJIr4YCeHUs O COOTBETCTBHMHKM KaydelTBa OKa3bIBACMbIX
COLIHMAJIBHO OpI/IeHTHI)OBaHHOI;I I‘I@KOMMGP“IGCKOIZ OpFaHI/BaHI/Ieﬁ O6HLCCTB€HHO
ITOJIE3HBIX YCIYT YCTAHOBJICHHbBIM KpUATCpUAM

(HanvenoBarine 0DIECTBEHHO NOJIE3HOR YCIYTH)

- .
ITo caenyromumM OCHOBaHUAM: ™
*)’KaBaTb OCHOBAHIA OTKA3a B BhiJa4e 3aK/AOHEHMS

1) HECOOTBETCTBHUE OCIIECTBEHHO NMOME3HON YCAYI'H YCTAHOB/IEHHBIM HOPMATHBHBIMM I1PABOBLIMI akTaMu Poccuiickoi deaepaunin
’rpc6oaammM K €€ COAepIKaHno (O6L6M, CpOKH, Ka4ueCTBoO HpCilOC’I"aBﬂeHMﬂ);

2) OTCYTCTBUC Y ML, HCﬂO(ZpCZICTBCHHO 3AJCHCTBOBAHHBIX B UCTIONHEHWH O6lll€CTBCHl[O NoJ1e3HOoM YCAyru (B TOM HUCie pa6OTHMKOB
opranv3auuu u pa6OTHI/IKOB, fIPUBJICHEHHBIX 1O AOI'OBOpAM IPpAMKAZHCKO-[IPABoOBOIo xapal(rcpa), HCO6XO]1HMOFI KBaJlVI(’)HKa[IMM (B TOM 4HUCHC
ﬂpO(])CCCl/IOI'(aJIbHOFO 06[)2[30[3'(1[]”?!, onblita pﬂ6OTbl B COOTBC'I'C'I'B_V!OUICH Cq)CpC), HCAOCTATOYHOCTE  KOAMHCCTBA JTHIL Y KOTOPBIX €CTh
HCO6X()}IHMH${ KBZI}]H(DHKHU.I'ML

3) Hajgwupe B TedCHWE 2 JICT, NPE/UUECTBYIOUIMX BbLAAYC 3aKmoucHusl, kanob Ha acicTeusa (OesnehcTsre) W (Man) peieHus
opraHmsaulm, CBAZAHHLIX C OKA3aHHUEM CIO OG[ILCCTBCHHO MOIE3HbIX yCJIyE npmuamwlx O6OCHOBaHHbIMH C)’iIOM, Op['ﬂllﬁ.\/ll/l I‘OCyﬂapCTBeHHO['O
KOHTPOJIA (naa?,opa) W MYHHLUWOATLHOTO HAJI30pA, HHBIMK l"OCy[I’deTBCHHblleI oprasHamMy 8 COOTBCTCTBHHU € WX KOMI‘{CTCHU.HCﬁ;

4) HECOOTBLTCTBYIEC YPOBHA OTKRPBLITOCTH 11 ,’IOC'Y)’I11(OCTPI HHQ)ODJ\'I&IIMI’! 06 oprafn3atiir yCTaHoBiCHHBIM HOPMaTUBHBIMH TIPABOBLIMHK
axtamu Poccuiickoit Genepaunn TpeOboBaHMAM (ITPU HX HAIHHHMN);

5) HaInr4uHe B TCHYCHHC 2 NET, APC/INICCTBYICIINX BBIAAYUC 3AKIIOHCHMA, HHd)OpMHlH‘IM 06 opraHuzauim B peccrpe HCﬂO6pOCOB€C’I'Hb[X
NMOCTABUIWKOR N0 pC'}y;’le'&T’dM QKA3AH S yeayru s p‘dMKﬂX HCTIOAHCHMA KOH'I"])?)]\"I'OH. JAKHOUCHHBIX B COOTBECTCTBHK C (DC[le'dﬂbelM 3AKOHOM <<O
KOHTDHKTHOF] CUCTEME B C(])CPC 'E'AK)’I'IO)( TOBAPOB, p£]60'1', ycnyr IR 060C|1C‘ICHHH I'OC)"]I'CIPC'I'BCHHbIX 7] N])‘HHIU«1]13JIbeIX HYX» |

6) H])C,"IC'Y"(\B."ICHI'IC ﬂOK)’MCHT(\& COJICD‘/KE\I[[HX HC[lOC'I'OBCle)[C CBCLCH I, J1H6O IlOK_\’MCH'!'O& O(])OPMHCHHHX B HEHALICIKALIEM
nops.ixe.

(HOSHKHOCTD FIOAMKCABILICTO YBEAOMACHNUE) (noanucn) (VHuLMaRbL, Gamuus)

(®HO, nonxtiocts, Tenedon OTBETCTBEHIOTO HCNOAHNTENS)

C YBCAOMICHHWE O3HAKOMJIEH! ()'{'HPHBJICHO 3asBUTCINO 110 ').'ICKTpOHHOﬁ noyre/ KOHBEPTE!

(uaTa, TIOANKCH, IHHHUHANGL, (l)'dMI/U'[l/IH npeacrasureas 3ASBUTLIIH) (ila’l'ﬂ, TMOANHCL, HILLIMASBI, (])aMI’U]MSI OTBCTCTBCHHOTO l’ICI]()J'II'lHTCﬂﬂ)

OTnpaeiaeno uepes Jinunelit kabuueT 3aasurens [loprana
FOCY/IAPCTBEHHBIX U MYHULIMNAAbHBIX yenyr (Qyrkunii) Tambosckoi
obsiacTu:

(HHT& NOAMKHCH, MHMILAL], (‘l)ﬂMHJ]Hﬂ OTBETCTBCHHOIO HCHOJHI[H‘CJIH)




