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YIIPABJIEHUE TPYIIA U 3AHSTOCTU HACEJIEHMS
TAMBOBCKOM OBJIACTU

IIPUKA3
04 .09, 2020 r. Tam6os A 4/5"1_/7

O6 yrBepxaeHmy AIMUHHUCTPATUBHOIO PEIVIAMEHTA MpPEIOCTABICHUS roCyAapCTBEHHOI
yenyrn «OneHKka KayecTBa OKA3EIBAEMEIX COLMANEHO OPUEHTUPOBAHHON HEKOMMEPUECKOI]
Opranuzanueit 061MeCTBEHHO NOJE3HbIX yCIyT»

B cootsercrBum ¢ nocramopnexuem IpaBurenscra Poccuiickoit ®enepaiyu
or 26.01.2017 Ne 89 «O PEECTpe HECKOMMEPYECKHMX OpraHWzalMii - WCHOJTHMTENet
ODLIECTBEHHO  MOJIE3HBIX yoayr»,  NOCTAHOBJICHHEM  afAMHHHCTpauMH  objacry
or 24.10.2018 Ne 1085 «0O6 YTBCPXKACHMH IICPEYHA OPTraHOB HCHONHHTENLHON BIacTH
06/1aCTH, CTPYKTYpHEIX flionpasnenenni  aNiMMHHCTpamMu OGNACTH, OCYIUCCTBIIAIONHX
OUNCHKY  Ka4ecTBa  OKasaHMA  OOINECTBEHUO  IIOJE3HEBIX YCIyr  coumalibHo
OPHCHTUDOBAHHEIMH ~ HEKOMMEDYECKHMH  OpraHH3alMsMu» K NOCTaHOB/ICHHEM
aaMuHucTpaun obnactu or 13.06.2019 Ne 669 «06 yrRepxaenuu [opsanxa paspaborku u
YYBCPXACHUS  a/IMUHHCTPATHBHEIX PErIAMEHTOB TIPEAOCTABIEHUST  TOCYAAPCTBEHHAIX
yeayr» TTPUKA3BIBAKO:

1. Yreepaurs IMUHWUCTPATUBHBIM DPEMIAMEHT pPEeAOCTaBICHHSI rOCYyJapCTBEHHOM
yeayrn «OneHKa Ka4ecTBa OKa3mBaeMBIX CONMANBHO OPHCHTHPOBAaHHON HEKOMMEpPYECKOi
Oprannsauuelt o6MeCTBEHHO NONE3HbIX YCIYT» COIIaCHO NPHIIOKECHHIO.

2. HavansHuky ornena Opralu3alydy TPeNOCTABICHHA TOCYAapCTBEHHBIX YCIyr B
cepe 3aHsTOCTH Hacenenus E.B. CeMBAHHHOBO 06ecHeUnTS:

OIMyO/IMKOBAHHE HACTOSIErD IpuKasa Ha caiTe ceTeBOTo usnaHust «TamMGoBcKas
KU3HbY (Www.tamlife.ru);

PasMEIlCHUe  aNMMHUCTPAaTHBHOIO  perlaMeHTa, YTBEPXKIACHHOTO  HACTOS [ITHM
IIpHKa3oM B  pasjene  ¢encpanbHoOi FOCYAapCTBEHHOM HWHOMOPMAIMOHHONH CHCTEMb)
«®exnecpanbublit peectp TOCYIapCTBEHHBIX M MyHULMOATBABIX YCIYT ((ByHKLHiA)».

3. Havansauky oraena HH)OPMALMOHHEIX TeXHONOruil u lIOK}'MéHTOOGOpO‘I"d
YUPaBICHHA TPyAa M 3aHATOCTH HACCIECHHUS obnmactu C.B. ApremMoBy 00ecneYuTD
OITyONHMKOBAaHKE HACTOALIEIO Npukasa Ha «OdunuansHom MHTEPHET-IIOPTAIE [IPABOBOI
UHpOpMAaLIm» (www.pravo.gov.ru) M Ha OQUUHATIBHOM caiiTe YOpaBJIICHHA Tpyld w
3aHATOCTH HAceNeHus obnacTy.

Havanennx ynpasnenus /_/,_J M.C. ®unumonon




YTBEPXIEH
MPUKA30M yNpaBJIEHUs TPyaa
Y 3aHATOCTU HaceJleHusl

Tam60BCcKO# 001acTH
or 01.09.2020 Ne 458-11

AIMHHHCTPATHBHBIH periaMeHT
NPEeAOCTABIEHHS rOCYIapCTBEHHO# yeayrd «Ounenka KkauecrBa
0Ka3bIBAEMbBIX COLHAIBHO OPHEHTHPOBAHHOH HEKOMMePUYeCKOH opraHu3anuei
0011eCTBEHHO MOJIE3HBIX YCIYI»

1. O0uHe NoJI0KEHHNA
IIpeamer peryJiMpoBaHHsl AAMHHHCTPATHBHOIO pPerjiaMeHTa

1.1. AJOMUHHCTpAaTHBHBIN pervlaMeHT TPeJOCTaBJIeHUsl TIOCyJapCTBEHHOM
yenyrn «OneHKa Ka4decTBa OKa3bIBaeMbIX COIHAJBLHO OPHEHTHPOBAHHOM
HEeKOMMepYeCKoil opraHu3anueii o0mECTBEHHO TMOJIE3HBIX YCJayr» (nanee -
roCylapCTBEHHasi ycllyra) peryjaupyeT MpoIecC MPeJOoCTaBIeHUs IOCYl1apCTBEHHOU
YCIYTH W TIOBBILIEHUSI KayecTBa M JOCTYNMHOCTH TNPENOCTaBIEHMs YKa3aHHOH
rOCyJapCTBEHHOM YCIIYTH U OIpeJeiseT TOPSA0K U CTaHAApT ee NpeAOCTaBlICHUs
(ranee — aIMUHUCTPATHUBHBIN periaMeHT).

Kpyr 3asaBuTenei

1.2. 3asBHTeNsIMU Ha MpeNOCTaBlieHHE TOCYAapCTBEHHOH YCIYrW SBISIOTCS
COIMaJIbHO OpPHUEHTUPOBAHHBIE HEKOMMEpYECKHE OpraHu3aluy, KOTOpble Ha
NOPOTSHKEHHH ONHOTO rofa U Oosiee OKa3bIBalOT OOLIECTBEHHO MOJE€3HbIE YCIYTH,
NnepeueHb  KOTOpBIX  IpUBeleH B  IHpwioxkeHun Nel k  Hacrosiemy
aJMUHUCTPAaTUBHOMY DeIIaMEHTy,  HaJJlexkallero KadecTBa Ha TEeppUTOPHUH
TamboBckoli  00nacTH, He ABNSAIOTCS  HEKOMMEPYECKMMH  OpTraHH3alMsiMH,
BBIMOJHAIOUIMMH (QYHKIIMM HHOCTPAHHOTO areHTa, ¥ He MMEIOT 3aJ0/DKeHHOCTel Mo
HajsoraM M cOOpaM, MHBIM IPelyCMOTPEHHBIM 3aKOHOAATENBCTBOM Poccuiickoil
Denepanuy o0A3aTeNbHBIM TUIATEXAM JMOO MX YIIOJHOMOYEHHbIE NpEACTABUTENH,
oOpaTHBLIMECS B yIpaBieHHe TPyAa M 3aHATOCTH HaceneHHs TaMOGOBCKoi o6nacTu
C 3anpoCcoOM O TPENOCTaBICHUU TOCYHapCTBEHHOM YCIYTH, 3a MCKJIOYeHHeM
CoUMaNbHO OPUEHTUPOBAHHBIX HEKOMMEPUYECKUX OPraHu3alliii, OKa3blBalOIUX OIHY
OOLIECTBEHHO IIONE3HYIO YCIYry Ha TEpPUTOpMM Oojlee MOIOBMHBI CyOBEKTOB
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Poccuiickoii @efepanun U (KiK) MOTyYHBUIMX (GUHAHCOBYIO IOLAEPHKKY 34 CUET
CpencTB (efepanbHOro OloIKeTa B CBA3M C OKAa3aHHEM €K OOIIECTBEHHO
MOJIE3HBIX YCIYT.

TpeOoBaHus Kk NOPAAKY HH(POPMHPOBAHHS O NMPEIOCTABIECHHH
rocyJiapcTBeHHOMH yCJIyIrH

1.3. Mndopmanuro o BonpocaM MpeaoCTaBlIeH s FOCYIapCTBEHHON YCIyTH
3asBUTEJIb IOJIy4aeT OOpaTUBILKCH B YIpaBieHHE TPYJAa W 3aHATOCTH HaCellEHUsI
TamOoBckOl obGnacTM JMYHO B YCTHOM MM TNHCBMEHHOH (Qopme, Ha
MH)OPMALIMOHHBIX CTeHAaX (MH(GOPMALMOHHBIX Yyroikax), IO TejedhoHy, MO
JJIEKTPOHHOHN MOYTE, MOCPEACTBOM IOYTOBOM CBSI3H, Ha OGUUMAIBLHOM caiiTe
YIpaBleHUs: B HMHGOOPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHONH ceTn «MHuTepHe™
(https://zan.tambov.gov.ru) (manee - oduuuanbHeit caiit), B deaepanbHOi
rocyAapCTBEHHOM HH(OPMALIMOHHO# cucteMe « EquHBIN MopTan rocynapcTBeHHbIX
1 MyHUIMNAIBHBIX ycnyr (GyHKuMit)» https://www.gosuslugi.ru (nanee - Enunbiii
nopran), Ha Iloprane rocynapcTBEHHBIX U MyHMIMIIANBHBIX YCIYr ((yHKIHi)
TamboBcxoli obmacty https://www.gosuslugi68.ru (nanee - [Toprabi).

Ceenenus o xome NpenoCTaBlieHHs T'OCYAapCTBEHHOH YCIyrH 3asiBUTENb
noyy4aeT oOpaTUBLIUCH B yIIPaBIE€HHE TPY/A U 3aHATOCTH HacesleHus: TaMOOBCKOM
001aCTH TM4HO, 1O TeledOHY, 110 HIEKTPOHHOI NouTe, TocpeIcTBOM I TopTalios.

Hoctyn K wuHbOpMaMu O MpefoOCTaBIEHHH TOCYIAPCTBEHHONH YCIyTH
OCYILIECTBINSIETCS Oe3 BBINOJMHEHUS 3asBHUTEEeM KaKuX-THOO TpeGoBaHUH, B TOM
unuciie 6e3 UCrosb30BaHUs TIPOTPAMMHOIO 0GeCreveHH s, YCTAaHOBKA KOTOPOro Ha
TEXHUYECKHE CpEeNCTBA 3asdBHUTENs TpeOyeT 3aKIIOYeHHs JIMIEH3UOHHOIO WIIU
MHOIO0  COmallieHWsi ¢ TmpaBoodnajareneM MPOrpaMMHOIo  ofecredeHus,
NIpeyCMaTpyBaroIller0 B3WMaHWE IUIAThl, DPErHCTPAlUIO (MM aBTOPHU3ALUIO)
3a5BUTEJIA UK TIPEIOCTABIIEHUE UM TTEPCOHAJILHBIX JaHHBIX.

Ilpu orBeTax Ha TenedoHHbIE 3BOHKH U yCTHBIE OOPAILCHHS CIIELMATHUCTDI
MOJPOOHO M B BEXNMBOI (KOPPEKTHOMH) (hopMe MHPOPMHPYIOT oOpaTUBIIUXCS 1O
MHTEPECYIOIIHUM UX BOIIPOCAM.

YcTHOe MH(OPMUpPOBaHHe W KOHCYNETUPOBAHHE OCYILECTBISETCH B MOMEHT
oOpallleHus 3asBUTENS.

IluceMeHHOe  MHAOPMHpOBAHME  OCYIIECTBISIOTCS  [PH  HAIHYHH
DHUCBMEHHOIO OOpalleHHsl.

Ilpu UHIUBUTyalbHOM NHCbMEHHOM UH(POPMUPOBAHUH
(KOHCYNBTHPOBAHKMH) OTBET HANPABIAETCS 3asBUTENIO B TeueHHe 30 JHEH co nHs
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perucTpaluy MUCbMEHHOro obpalleHrs. B HCKIIOUMTENBHBIX CIIyqasX, a TaKXe B
cliydae, €ClM s TOATOTOBKUA OTBeTa HEOOXOAUMO 3alpOCHTh NOKYMEHTbI U
MaTepuanbl B HHBIX TOCYJNapCTBEHHBIX OpraHax, opraHax MeCTHOro
caMOyIpaBlieHHs,  HaYaJbHUK YIIpaBIE€HUS TpyJa H 3aHATOCTH HaCeJCHUs
Tam60BcKoil 06nacTy Brpase NPOIJIMTH CPOK PacCMOTpeHHs: obpaleHus He Oosee
yem Ha 30 aHel, yBEJAOMHUB O MPOAJIEHUU CPOKA €ro pPacCMOTPEHMS IpaXKJlaHHHa,
HanpaBHBILIEro oOpalleHue.

OTBeT 3asBUTENIO Ha MHUCHEMEHHOE OOpallleHHe HalpaBlisIeTCs MOCPEACTBOM
NOYTOBOT'O OTNPABIEHHUS.

HMHbopmaliusg 0 npeaocTaBleHUU TOCYyAApCTBEHHOM YCIyTH, B TOM YHUCIHE
CBEJICHUS O XOJe NpPeJOCTaBJIEHUs TOCYAapCTBEHHOM YCIYIH, NPEIOCTaBJISIOTCA
OecmiaTHo.

CnpaBouyHass uHMoOpMalus pa3MelaeTcs HENOCPEACTBEHHO B  3JaHHHU
(noMelleHnN) yNpaBieHUs TPyAa M 3aHATOCTH HaceleHUs TamOOBCKoH oOnacTu B
dopMe cpeiacTB HamIsSAHONH WHQPOpPMAaNUK, B TOM 4YHCiIe Ha WHPOPMALMOHHBIX
CTE€HIaX, B JJIEKTPOHHOU Qopme - Ha oduuuansHom cairte, [loprane
roCyJJapCTBEHHBIX U MYHHIMNATbHBIX ycayr (¢yHkuuii) TamboBckoil obmactu, B
(denepanbHOi rocynapcTBeHHOM uHGbOpMaMOHHON cucteMe «DeaepaibHbIi
peecTp roCcyAapCTBEHHBIX U MyHHIIUMIIAIbHBIX yCIyT (GyHKIMHA)» (ganee - Peectp).

CriocoObl MosyueHHs CIpPaBOYHOM HHQOpMALMU: JIHYHO B YIPABICHHH
TPyAa M 3aHATOCTH HaceneHuss TamOoBckoit obnactu, no TenedoHy, nO
JJIEKTPOHHOM MOYTE, MOCPEIACTBOM ITOYTOBOH CBSI3H, Ha OUIIMATILHOM caiiTe, Ha
Iloprane rocynapcTBEHHBIX W MYHHIMNANBHBIX ycnyr (pyHkuuid) TamboBckoit
obnacTu.

VYnpasineHue TpyZa W 3aHATOCTH HaceneHus TamOoBckoil obnactu
obecreynBaeT aKTyaJiu3alMio WHPOPMAIUH O MPENOCTABIEHUH TOCYAapCTBEHHOM
YCIYrd, B TOM 4YHCJIE€ COpPaBOYHON HMH(pOpMAalMH, B COOTBETCTBYIOLIEM pa3jene
Peectpa, Ha  oduuuansHoM caiite ¥ UMHPOPMALMOHHBIX  CTEHOAX
(MHPOPMALIMOHHBIX YroNKax) B TeYeHHe JecATH pabouumx JHEeW ¢ MOMEHTa
BO3HUKHOBEHMS HEOOXOIUMOCTH JaHHOHN aKTyaIM3aliH.

2. Cranaapr npeaocTaBJieHHs rOCyAaPCTBEHHOM yCayru

HanmeHnoBaHHe rocynapcTBeHHOH ycjayru
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2.1. HaumeHoBanue rocymapcTBeHHOH ycayru: «OLeHKa KayecTsa
OKa3bIBA€MbIX COLIMAJIBbHO OPHUEHTHPOBAHHOM HEKOMMEpPYECKOH opraHusaluen
OOIIECTBEHHO MOJIE3HBIX YCIY».

HanmenoBaHue oprana,
NPeAOCTABJIMAIONIET0 rOCYIaPCTBEHHYIO YCJIYTY

2.2. TocynapctBeHHass yciayra NpeAOCTaBIsSeTCS YINpaBIeHUEM TpyJda U
3aHATOCTH HacesieHus TamOoBCKoil obnacTu (aanee - 3aMHTEPECOBaHHbBIN OpraH).

PesyabTar npegocraBiieHHsl FOCyAapPCTBEHHOH YCJIYTIH

2.3. Pe3ynpTaToM npenocTaBlieHUs TOCYJapCTBEHHOMN YCITYTH SIBISIETCS:

2.3.1. BbiAaua (HampaBleHHE) 3asABUTENIO 3aK/IIOYCHHUS O COOTBETCTBHHU
KaueCcTBa  OKa3bIBa€MbIX  3asiBUTEJEM  OOIIECTBEHHO  MOJIE3HbIX  yCiyr
YCTaHOBIICHHBIM KpHUTEpUsM (pajiee - 3aKkioueHue) no ¢opme, yTBEpKIAECHHOH
nocraHoBinenueM IlpaButensctBa Poccuiickoit @enepamyu ot 26.01.2017 Ne 89
«O  peecTpe HEKOMMEpYECKHX OpraHM3alMiA-UCIIONHUTENENH  OOIIECTBEHHO
NOJNE3HbIX yCIyr», mo ¢dopMe coracHo mpuiokeHHo Ne 3 K HacTosnieMy
aJIMMHUCTPATUBHOMY pErJIaMEHTY,

2.3.2. Bblaua (HampaBlieHWE) 3asBUTEII0 MOTHMBHPOBAHHOIO YBELOMIICHUSA
00 oTKase B BblAaye 3aKIIOYEHHs 110 (POpPME COMMAacHO NpuokeHHio Ne 4 k
HaCTOSIIIIEMY aJMHHUCTPATUBHOMY PETJIAMEHTY.

Cpok npegocTaBiieHHs rOCYyIapCTBEHHOM yCJIyIH, B TOM YHCJIE € Y4eTOM
HeoOXOAHMOCTH 00pallleHHs B OPraHHU3alMM, yYaCTBYIOIHE B
NPpeloCTABJIEHHH rOCYy1apCTBEHHOH YCJIYyIH, CPOK NPHOCTAHOBJICHHUSA
NpenocTaB/leHHsi FOCYAaPCTBEHHOH YCJIYI'H B ¢Jly4ae, eCJIH BO3MOXKHOCTDL
NMPHOCTAHOBJIEHHS NPEIYCMOTPEHAa HOPMATHBHLIMM NMPABOBbIMH AKTAMH
Poccuiickoii ®egepaunu n TaMG60BCKO# 06,1aCTH, CPOK BbIIAYH
(HanpagJieHnsi) JOKyMEHTOB, sIBJSAIOIIAXCS Pe3yIbTaTOM NPeA0CTABJICHHS
rocyJapCcTBeHHOM yCJyru

2.4. Cpok npenocTapieHHs FOCYAapCTBEHHOM YCIYTH, B TOM YHCIIE C YHETOM
HEOOXOAMMOCTH OOpallieHHss B OpraHu3allvy, YYacTBYIOLIME B IPEAOCTaBIEHHH
FOCYAapCTBEHHOH YCIyr, HE JOMKeH HpeBbimiath 30 KaleHJApHbIX AHeHl Ha
LIDUHATUE PCIICHUS O BbIAAYC 3aKJIIOYEHUs JIUOO 00 OTKa3e B BbIJAYE 3AKTIOUYECHUS
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M 3 pabouynx pHell Ha Belgauy (HampaBlieHHE) JOKYMEHTOB, SIBIISIOLIMXCS
pe3yJILTaTOM NPENOCTaBICHUS ITOCYyIapCTBEHHOM YCIYTH.

Cpok mpenocTaBiieHHs TOCYIApCTBEHHOM yCIyrd B cilydae HarpaBleHHs
3aMHTCPECOBAHHLIM OpPraHOM 3allpOCOB B HHbIC 3aHHTEPECOBAHHBIC OPraHbl, a
TaKXe B JPYTHe€ OpraHbl rOCyJlapCTBEHHON BJIACTH B COOTBETCTBHM C IyHKTOM 6
IlpaBun npUHATUS pemieHus O TPU3HAHWUM CONHAJIBHO OPUEHTHPOBAHHOM
HEKOMMEPYECKOH OpraHM3alyy HMCIOJIHHUTENEM OOIECTBEHHO MOJE3HbIX YCIYT,
yTBepkeHHbIX nocraHoBieHueM IIpaButenbctBa P® or 26.01.2017 Ne 89, He
AOJDKeH mpeBblmarth 60 KajleHAapHbIX JHEH Ha TNPUHATHE pELICHUs O Bbljaue
3aKiIto49eHus nubo 06 oTKase B BblAaue 3aKIIOUEHHs U 3 pabouux JHEH Ha Bblaady
(HanpaBneHWe) NOKyMEHTOB, SBISIOIMXCS — PE3ylbTaToM  MpPeJOCTABICHHUS
rOCyJlapCTBEHHOM yCJIyTH.

2.5 Cpok Bbla4M (HampaBieHUs) JOKYMEHTOB, ABISIOLIMXCS PE3YJILTATOM
NPENOCTaBICHUS TOCYNapCTBEHHOH YyCIyTrH, He NOJDKEH NpeBbIlaTh 3 paboumnx
AHEH CO JHS NPHHATUS 3aUHTEPECOBAHHBIM OPraHOM COOTBETCTBYIOILETO
peuieHusl.

2.6. IlpuocranoBneHne NpeaoCTaBIeH s yCIyTH HE IPELYCMOTPEHO.
IIpaBoBbIe OCHOBaHHS 151 IPEJOCTABIEHHS rOCy1apcTBEHHOI yCayru

277. TlepeyeHp HOPMATHBHBIX IIPAaBOBBIX 4KTOB,  PETYIHPYIOLIMX
NPEeNOCTaBJICHHE rOCYIapCTBEHHOM YCIIyTH, pa3MelleH Ha OQUIMAILHOM caiite, B
COOTBETCTBYIoIleM pasaene Peectpa, Ha [Iloprame rocymnapcTBeHHBIX U
MYHULMTIIAIBHBIX yCiIyr (¢yHkuuii) TamOoBckoil obmacTu.

AKTyanvsauus nepedHs HOPMAarTWUBHBIX TPABOBLIX AKTOB, PEryJIHPYHOLIHX
NPENOCTaBIICHUE IOCYJapCTBEHHOW yCIyrH, 0OecleunBaeTcs 3auHTEPECOBAHHBIM

OpraHoM B TE€YE€HHE eCsITH pa6oq1/1x JHEU C MOMEHTa BO3HWKHOBCHUS
HGO6XOI[I/IMOCTI/I aKTyaJIn3aluu.

HcyepnriBaomuii nepeyenb 10KyMEeHTOB, HEOGXOAUMBbIX B
COOTBETCTBUM C HOPMATHBHBIMHU NPABOBBLIMH AKTAMH [IJIsl IPEAOCTABJICHHS
roCylapCTBEHHOH YCJIYTH H YCJIYT, KOTOPbI€ SIBISIOTCS HEOOXOAUMBIMH H
00sI3aTeNLHBIMH LISl IPEJOCTABICHHS IOCY1aPCTBEHHO YCJIYTH,
NOLJICKALHHX NPEICTABICHHIO 3aiBUTEJIEM, CIIOCOOBI HX NMOJTY4Y€eHHUs
3asiBHTE/IEM, B TOM YHCJIe B 3JIEKTPOHHOH opme, mopsaoK HX
npeacTaBJIeHUsA
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2.8. [lna mpenocraBneHUs: TOCYJapCTBEHHOM YCIYrHM 3asiBUTENlb [1OLAET
3ajBJICHME O BblAAYe 3aKNIIOYeHMs (fanee — 3asBleHue). [IpumepHblii obpazerr
3asBJICHUS PUBOAMTCS B NPUIIOKEeHUH Ne 2 K HacTosilieMy aIMHHHCTPATUBHOMY
peramMeHTy.

HanMeHoBaHNs 0OLIECTBEHHO MOE3HBIX YCIYT YKA3bIBAIOTCS B 3asBICHUH B
COOTBETCTBHU ¢ [lepeyHeM OOLIECTBEHHO MONE3HBIX YCIYI, YTBEPXKIEHHbIM
nocranosieHueM llpasurenscrea Poccuiickoit ®enepanuu ot 27.10.2016 Ne 1096
«O6 yTBepX/IeHMH NepeuHs OOILECTBEHHO MONE3HBIX YCIYT M KPUTEPUEB OLEHKH
KayeCcTBa UX OKa3aHUS».

B 3ajBieHHH OGOCHOBBIBACTCS COOTBETCTBHE OKA3bIBAEMbIX  YCIyT
YCTAaHOBJICHHBIM KPUTEPHUSIM OLICHKH KauecTBa OKa3aHHs OOLIECTBEHHO TOJIEe3HbIX
YCIIYT ¥ yKa3bIBalOTC:

1) CBEZIEHUS O 3asiBUTeNle (ITOTHOe HAUMEHOBAHME 3asBUTEJIS); OCHOBHOM
FOCYNapCTBEHHBINA PErHCTPALIMOHHBIN HOMED);

2) CBCIACHHUS, TMO3BOJISIOIME  OCYLIECTBIATH  B3aUMOJACHCTBHE C
3asABUTENIEM (afipec (MeCTO HaXOXKIeHHs), TenedoH (dakc), agpec 3NEKTPOHHOM
[OYTHI);

3) CBEICHUA 00 OTKPBITOCTH M JOCTYNHOCTH MH(OPMALUH O
HCKOMMEPYECKOH  opranusanuu  (afgpec caiita B  HHPOPMALHOHHO -
TEJICKOMMYHHUKAlMOHHOH ceTH «MHTepHeT», Ha KOTOPBIX pasMeleHa HH(pOopMaLus
O 3asiBUTEIIE);,

4) cBeleHHs B OTHOLIEHHH OOLIECTBEHHO MOJIE3HOM YCIIyTH: HAUMEHOBaHHE
OOIUECTBEHHO TMOJIE3HOW YCIYI'M B COOTBETCTBHH C MepeYHEM OOLIECTBEHHO
TIOJIE3HBIX YCIYT, YTBEPXJEHHbIX MOCTaHOBIeHHeM IlpaButenncrBa Poccuiickoii
@enepanu ot 27.10.2016 Ne 1096 «O6 YTBEPXKIAEHUH IEpEUYHsI OOILECTBEHHO
NOJNE3HbIX YCAYr M KPUTEPHEB OLIEHKU KavyecTBa MX OKAa3aHMUA», CBEAEHUS O
COOTBETCTBUM OOILECTBEHHO IMOJE3HOM YCIYrH YCTAHOBIEHHBIM HOPMaTUBHBIMU
MpaBoBbIMU akTaMu Poccuiickoit ®enepaunn TpeGoBaHUsIM K ee CoIEPXKaHUIO
(06bem, cpoku, KauecTBo IPEOCTaBICHMS );

5) CBeneHHs O HANMYMH Y JHL, HEIMOCPENCTBEHHO 3a/IcliCTBOBAHHBIX B
MCIIONIHEHWH  OOLUECTBEHHO TONE3HOH ycayrd (B TOM 4ucle paboTHUKOB
HEKOMMEPYECKOH OpraHu3allii - HCIIOIHUTENS OOLIECTBEHHO IMOJE3HbIX ycayr
(nanee - HexoMMepueckas OpraHu3auMs) M pabOTHHUKOB, NPUBJIEUYEHHBbIX IO
AOTOBOPaM IrpaaHCKO-TIPaBOBOIO XapakTepa), HeoGXOMMMON KBanH(bHKaLHH (B
TOM 4MCIIe TPOPECCHOHATBHOIO 06Pa30BaAHHS, OMBITA paboThI B COOTBETCTBYIOLIEH
cepe), MOCTATOYHOCTD KONMYECTBA TAKHX U1,
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6) cBeneHus o0 OTCYTCTBMM >Kajo0 Ha JeiicTBus (Oe3nelicTBre) U (Uin)
pClIEHHsT HEKOMMEpPYECKOM OpraHM3allMH, CBA3aHHBIX C OKa3aHHEM €I0
OOILECTBEHHO MOJE3HBIX YCIYT, IPU3HAHHBIX OOOCHOBAHHBIMH CY[AOM, OPraHaMu
rOCYapCTBEHHOI'O KOHTpOJsl (HaA30pa) MU MYHHIMHAIBHOTO Haa30pa, HHBIMH
TrOCYJapCTBEHHBIMUA OpraHaMy B COOTBETCTBMHM C MX KOMIIETEHIIMEH B TeuyeHue 2
JIET, IpeAIUECTBYIOMUX BhIJa4ye 3aKIIIOUEHUS;

7)  cBeleHUs O HaNM4MH (OTCYTCTBHM) (DMHAHCOBOM MOAJAEPKKH 3a CYET
CpencTB (enepanbHOro GIOMKETAa B CBI3M C OKAa3aHUEM OOILECTBEHHO MOJE3HBIX
yCIyT;

8) cBeleHUs O JOKYMEHTaX, 00OCHOBBIBAIOILIMX COOTBETCTBUE OKA3bIBAEMBbIX
3asBUTEJIEM YCAYr YCTAHOBJIEHHBIM KPUTEPHSAM OLIEHKH Ka4decTBa OKa3aHUs
OO1LECTBEHHO TONE3HBIX YCIYT, HAXOAAIMXCS B PACHOPSKEHHH FOCYAapCTBEHHBIX
¥ MyHUUUTNIAIBHBIX OPraHax U MOABEJOMCTBEHHBIX UM YUPEXKICHHUI.

3asiBiieHuE u JIOKYMEHTBI MIPENCTABISAIOTCS 3asBUTEIEM B
3aMHTEPECOBAHHbIN OpraH.

3asABUTENDL TIOATBEPKIAET JIOCTOBEPHOCTh YKAa3aHHBIX B 3asBICHUH
CBEJICHUM CBOEH MOAMMUCHIO C IPOCTABIEHUEM JaThl.

K ykasamnoMy  3asBNCHMIO  MOTYT  NpWIarathcs  JOKYMEHTBI,
000CHOBBIBAIOIIHE COOTBETCTBHE OKa3bIBAEMBIX 3asBUTEIEM ycIIyr
YCTaHOBJIIEHHBIM KPHTEPHUSIM OLIEHKM KaueCTBa OKa3aHHs OOLLECTBEHHO MOJIC3HbIX
yCIyr (CUpaBKM, XapaKTEePUCTHKH, DJKCIIEPTHBIE 3aKIIOYEHHs, 3aKIHO4eHMs
OOLIECTBEHHBIX COBETOB IIPH 3aUHTEPECOBAHHBIX OPTaHax H Apyrue).

3asiBUTENEM IIpETBABNACTCS JOKYMEHT, YJOCTOBEPSIOLIHH JIMYHOCTS
COOTBETCTBEHHO 3asBUTEIIS WIIHM TPEICTABUTENIS 3asIBUTENS.
JIMLoM, wuMmeroMM 1paBo AeHCTBOBaTH 6€3 JOBEPEHHOCTH OT WMEHH

3ajABUTENIA, NPEABABIAETCS [JOKYMEHT, YJIOCTOBEPSIOUIMI €ro JHMYHOCTh, MU
AOKYMCHT, MOATBEPXKAAIOUIMMA MOJHOMOYMS AeiCTBOBaTh OT MMEHHM 3asBUTENS, a
NPEICTABUTENIEM  3adBUTENS] TPEABABIAETCS JOKYMEHT, [OATBEPXAAFOILMH
TIOJIHOMOYHSI IPEACTABUTENS ICHCTBOBATEL OT UMEHU 3asiBUTEJIA.

2.9. 3asBuUTENnh HeceT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTb H MOJIHOTY
NPEJICTAaBICHHBIX CBEICHUI.

2.10. 3adBTeHMe W JOKYMEHTHl MOTYT  ObITb [Ipe/ICTaBJIEHbI
HCIIOCPEACTBEHHO, HANpaBJeHbl MOYTOBLIM OTIPABICHUEM C OIMMCHIO BIOXKEHMUS,
HanpapieHbl B (OpMe 3NEKTPOHHBIX JOKYMEHTOB, MOIIHCAHHBIX JNIEKTPOHHOM
MOAMHKCBIO, C MCNONB30BaHUEM HMH(POPMALOHHO-TEIEKOMMYHHUKALIMOHHBIX CeTell

O0IUEro MONB30BAHHS, B TOM YHCIIE HH(OPMALIMOHHO-TEJIEKOMMYHHUKALIUOHHO
cetn «HurepHeT», Bkrodas [opransl.
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HcuepnbiBaouuii nepeyeHb 10KYMEHTOB,
HEOOXOAMMBIX B COOTBETCTBHM ¢ HOPMATHBHBIMH NPABOBLIMH AKTaMH
JJISi IPEeAOCTABJICHHSI TOCYIapPCTBEHHOH YCJIYyIrH, KOTOpbIe
HAXOASATCS B pacnopsizkeHHH rocylapcTBEHHbIX OpraHoB, OPraHoB
MECTHOTO CaMOYNPABJICHHS] H HHBIX OPraHOB H KOTOpbI€ 3asiBUTEJIb BIIpaBe
NpeacTaBUTh

2.11. B pacnopspkeHWU TOCY/lapCTBEHHBIX OPraHoOB, OpPraHOB MECTHOIO
CaMOYMpaBJieHHss ¥ HWHBIX OpPraHOB M KOTOpbIE 3asBUTENIb BIIpPaBe IPEICTaBUThb
HaxoTCs CAEAYIOlNe JOKYMEHTHI:

2.11.1. cBeneHWss o0 IOPHAMYECKOM JIHIle, cojepxawwuecs B Enunom
rOCyJapCTBEHHOM peecTpe I0PUANYECKUX JIUL], BbIJAHHBIE HE MO3HEE Y€M 3a OIMH
Mecsll J0 JarTbl TMOoAaYd 3asgBUTEJIEM 3asBICHUS - B pacnopsiKeHHU
TEPPUTOPUATIBHBIX OpraHoB PeepaibHON HAJOTOBOH CIIyKOBI;

2.11.2. cBepeHus, MOATBEpXKAAKOLIME  OTCYTCTBUE Yy  3asgBUTENs
3aJI0JDKEHHOCTEd 1o HajoraM U cObopaMm, MHBIM  NPEeAyCMOTPEHHBIM
3aKoHozarenbcTBOM Poccuiickoii ®enepauuun oOs3aTeNbHBIM [IATEXaM, - B
pacTOpsDKEHUN TEPPUTOPUANBHEIX opraHoB (MefepanbHON HAJIOTOBOH CITyKObl,
IlencuonHoro ¢onna Poccuiickoii ®eneparuu, TamMOOBCKOro peruoHanbHOMO
oraenenuss PoHaa conuanbHOro crpaxoanus Poccuiickoit Penepauuu;

2.11.3. cBeaeHuss 00 OTCYTCTBUM (HAXOXISCHHWHM) 3asiBUTENs] B peecTpe
HEe100POCOBECTHRIX TOCTABIIMKOB TIO pe3yjibTaTaM OKa3aHHsl YCIYyrd B paMKax
HCTOJIHEHUSI KOHTPAKTOB, 3aKJIFOYEHHBIX B COOTBETCTBUH ¢ DeaepalibHbIM 3aKOHOM
or 05.04.2013 Ne44-®3 «O xoHTpakTHOU cucTeMe B cdepe 3aKylnoK TOBApoOB,
pabort, ycnyr 1yis obecrieueH|s TOCYJapCTBEHHBIX U MYHUIIMNANBHBIX HYXI», - B
pacnopsbxkenuu @enepanbHOl aHTUMOHOMONBHOM ciyx051 Poccum;

2.11.4. 1OKyMeHTBI, OOOCHOBBIBAIOII[HE COOTBETCTBHE OKa3bIBACMbIX
3adBUTENIEM YCIYI YCTAaHOBJAEHHBIM KPHTEpPUSIM OLIGHKM KauyecTBa OKa3aHMsl
OOILECTBEHHO MOJIE3HBIX yCayr (CIOpaBKHW, XapaKTEPUCTHKH, OKCIEPTHBIC
3aK/IIOYEHHS, 3aKIIOYEHUS OOHIECTBEHHBIX COBETOB I[PU 3aWHTEPECOBAHHBIX
OpraHax M ApYTHe) - B paCHOPSDKEHUH YKa3aHHBIX B 3asBJICHHU TOCYIapCTBEHHBIX
1 MYHULIMIIAJIBHBIX OPraHoOB U MOABEIOMCTBEHHBIX UM YUPEXIECHHH.

B ciydae ecnm opraHuzanms BKIIIOY€Ha B peeCTpP MOCTABIIMKOB COLIMATbHBIX
YCIIYI' MO COOTBETCTBYIOLIEH OOIIECTBEHHO TMOJIE3HOH YCIyTre, JOMOJHUTEbHbIE
JOKYMEHTBI, 00OCHOBBIBAIOIIME COOTBETCTBHE OKa3bIBAEMbIX OpraHu3allued yciyr
YCTaHOBJIECHHBIM KPUTEPHSIM OLEHKH KadyeCcTBa OKa3aHHS OOILECTBEHHO ITOJIE3HBIX
YCIIyT, HE TpeOyroTCHl.
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Henpencrasnenue 3asBuTeNeM YKa3aHHBIX JOKYMEHTOB HeE SBISETCS
OCHOBaHHEM /ISl OTKa3a 3asiBUTENIIO B IPEJOCTABICHUH TOCYapCTBEHHON YCITYTH.

3aHHTEpeCOBaHHBIH OpraH B COOTBETCTBHH ¢ (DefepajibHBIM 3aKOHOM OT
27.07.2010 Ne 210-®3 «O6 opraHuzaldd NPEAOCTABICHHS rOCyIapCTBEHHbIX U
MYHUUMNAIBHBIX YCHYyr» B paMKaX MEXBEIOMCTBEHHOTO HWHGOPMAIIMOHHOIO
B3aUMOJICHCTBUS 3alpalllMBaeT B TOCYJApCTBEHHBIX OpraHax, OpraHax MeCTHOIrO
CaMOyYTpaBJICHUs Y MOABEIOMCTBEHHBIX FOCYIApPCTBEHHBIM OpraHaM WJIA OpraHam
MECTHOIO CcaMOyNpaBJIEHHUsT OpraHu3alusX CBEACHHS, €CJIM 3asBUTENIb He
MPEACTaBUJI yKa3aHHbIE JOKYMEHTHI 10 COOCTBEHHOH MHUIIMATUBE.

2.12. 3ampeniaercs TpeboBaTh OT 3asBUTEIIS:

2.12.1. npencraBneHUs] JOKyMEHTOB U MH(OPMALMH WM OCYHIECTBIECHHMS
ACHCTBHUM, MNpeJCTaBIeHHe WX OCYLIECTBIEHHE KOTOPBIX HE IIPefyCMOTPEHO
HOPDMAaTHBHBIMM  TIPABOBBIMM  aKTaMH,  PEryJUpYIOIIMMH  OTHOILUEHUS,
BO3HHKAIOLINME B CBSI3U C NPENOCTABIEHNUEM rOCYITapCTBEHHOMN YCITyTH;

2.12.2. nmpencraBneHuss [JOKYMEHTOB UM HMH(OPMALMH, KOTOpble B
COOTBETCTBUM C HOPMAaTUBHBLIMH MpPaBOBBIMU akTamu Poccuiickoit ®enepauvu u
TamboBckol 06nacTH HaxomsTCs B pacmopsbKeHMH TOCYAapCTBEHHBIX OPraHoB,
OpraHoB ~ MECTHOTO  CaMOYINPABIEHUs, OpraHu3aluii, y4YacTBYIOIUUX B
NPeNOCTaBICHAUM TOCYAapCTBEHHOM YyCIyTH, 3a HCKIIOYEHHEM JOKYMEHTOB,
YKa3aHHBIX B 4acTu 6 crarbu 7 @eaepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3
«O6 opranu3alMK NpeoCTaBIeH s TOCYIAPCTBEHHBIX H MYHHLHITAIBHBIX YCIIYI»;

2.12.3. ocyulecTBieHMs JeHCTBHH, B TOM YHCJIE COIMIacoOBaHUi,
HEOOXOAUMBIX JUISl TOMy4YEeHHs] TOCYJapCTBEHHOM YCIYrM M CBSI3aHHBIX C
OOpallleHMeM B HHBIE IOCYJapCTBEHHbIE OPraHbl M OPraHU3ALNH, 32 HCKIIOYEHHEM
NOAYYECHHS yCIIYT, BKJIIOYEHHBIX B II€peueHb YCIYL, KOTOPbIE SBISIOTCS
HEOOXOAMMBIMU H 00A3aTeNbHBIMU JUIs IIPEAOCTABIEHHS TOCYIaPCTBEHHbIX YCIYT,
YTBEPXIEHHBIH afAMUHUCTpauueil o0macT, W MOJdydYeHUs JOKYMEHTOB U
MH(OPMALWH, NPEAOCTABIAEMBIX B Pe3y/bTaTe IPEOCTABNCHHS TAKUX YCIYT;

2.12.4. npexncTaBieHUst TOKyMEHTOB W MH(OPMALHH, OTCYTCTBHE H (MIH)
HEAOCTOBEPHOCTh KOTOPBIX HE YKa3bIBAJUCh INPH [ME€PBOHAYAIBHOM OTKa3e B
NpUEME NIOKYMEHTOB, HEOOXONMMBIX JUISi TMPEJOCTaBIE€HHS TIOCYAapCTBEHHOM
YCIyId, 3a HCKIIOYEHHEM CJy4aeB, YKa3aHHBIX B MOMIYHKTax «a-r» NyHKTa 4
yacth 1 crarbm 7 @enepanbHoro 3akoHa ot 27.07.2010 Ne 210-®03 «O6
OpraHH3alUH NPENOCTABICHUS TOCYIAPCTBEHHBIX U MyHHLUMITAIbHBIX YCIYI».
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HcyepnbiBalOUInii nepeyeHb OCHOBAHMI /il OTKA3a
B NpHeMe JOKYMEHTOB, HeOOXOAMMBIX /ISl MPEA0CTABICHHA
rocyiapcTBeHHOH yCayru

2.13. TIlepeueHr oOcCHOBaHMHK Ul OTKasa B TpUeMe JOKYMECHTOB,
HEOOXOIUMBIX ISl IIPEIOCTABIEH!s] FTOCYJapCTBEHHOH YCIYTH, OTCYTCTBYET.

HcyepnbiBaouyii nepeyeHb OCHOBAHHH AJIsi IPHOCTAHOBJIEHHUS
NpeIoCTABJEHHUN FOCyIapCTBEHHOH YCIYyTIH
HJIM 0TKA3a B NPE10CTABJIEHHH rocy1apCTBEHHOH YCIYyIH,
NpeayCMOTPEHHBIX HOPMATHBHLIMH NPAaBOBbIMHU aKkTamMu Poccuiickoi
®enepaunu u Tamb6oBcKko#H 00/1aCTH

2.14. OcHoBaHHUs A IPHOCTAHOBJIEHUS MPEIOCTABIEHHS FOCYy1apCTBEHHOM
YCIIyTH HE TIPEAYCMOTPEHBI.

2.15. OcHoBaHus AN OTKa3a B MPEJOCTaBIEHUU TOCYAAPCTBEHHOM YCIyTH:

2.15.1. HecoorBeTCcTBHE OOILECTBEHHO MOJIE3HOW YCIYTH YCTaHOBJIEHHBIM
HOPMaTUBHBIMM NIPaBOBBIMU akTamu Poccuiickoii Menepaiiun TpeGOBaHUAM K €€
coliepxaHuIo (00beM, CPOKH, Kaue€CTBO MPEAOCTABICHHS);

2.15.2. OTCYTCTBHE Yy JIML, HENOCPEACTBEHHO 3aJeHCTBOBAHHBIX B
MCTNIOJIHEHUM OOIECTBEHHO TOJNEe3HOW yciuyrd (B TOM 4ucie pabOTHUKOB
OpraHM3alyMd ¥ pabOTHUKOB, TPUBIEYEHHBIX IO JOTOBOpaM TIPa)KJAHCKO-
NpaBOBOrO  XapakTepa), HeoOxomuMoW  KBaduUKanuu (B TOM  4HCle
npodeccroHanbHOr0 00pa30BaHMs, OINbITa Pa0bOTHl B COOTBETCTBYIOLIEH chdepe),
HENOCTATOYHOCTD KOJIMYECTBA JIMLI, Y KOTOPBIX €CTh He0OXoMuMas KBalu(uKaius;

2.15.3. Hanuuue B TedeHue 2 JieT, NPEAIIECTBYIOIKUX BhIAaYe 3aKIIOYEHHMS,
kanod Ha nelicTBus (Oe3neiicTBHE) M (MIIM) PEIlIEHHst OPraHU3alMK, CBSI3aHHbIX C
OKa3aHWEM €10 OOLIECTBEHHO IOJIE3HbIX YCIYI, NMPH3HAHHBIX OOOCHOBAHHBIMH
CyAOM, OpraHaMH TrOCYJapCTBEHHOIO KOHTpOJis (HaA30pa) M MYHHIMIAJIBHOTO
HaJa30pa, UWHBIMH TOCYJAapCTBEHHbIMM OpraHaMHd B COOTBETCTBUU C HX
KOMIICTEHIIUEHN;

2.15.4. HecoOTBETCTBHE YPOBHsI OTKPHITOCTH W JOCTYHHOCTH UH(OPMALUH
00  OpraHu3alliM  yCTAHOBJIEHHBIM HOPMAaTHUBHBIMHM  TIPAaBOBBIMH  aKTaMH
Poccuiickoii ®eneparny TpeGoBanusM (IIpU UX HATHYHH);

2.15.5. HanMuue B TeueHHe 2 JIeT, NpeAIIECTBYIOIIUX BblJiaue 3aKJIFOUEHHS,
HHGOpMaIMH 00 OpraHW3aluK B peecTpe HeJ0OpPOCOBECTHBIX MOCTABIIMKOB IO
pe3ybTaTaM OKa3aHUs YCJIYI'M B paMKaX MCIONHEHHUS KOHTPAKTOB, 3aKJIIOYEHHBIX
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B cooTBercTBUH ¢ DesepanbHbIM 3aKOHOM «(O KOHTPaKTHOW CUCTEME B cthepe
3aKyNOK TOBapoB, pabot, yciayr Juis o0ecredeHHs TOCyAapCTBEHHBIX M
MYHHIUTIAIBHBIX HYXI;

2.15.6. HajWude 3aJOJDKEHHOCTeH 10 HajoramMm H cOopam, HHbIM
NpeayCMOTPEHHBIM 3aKoHOAaTenbcTBOM Poccuiickoit denepalny 00s13aTeNbHBIM
TJIaTexam;

2.15.7. npenctaBieHHME AOKYMEHTOB, CONEpXalllMX  HEIOCTOBCPHbIC
CBEJICHH, TH00 TOKYMEHTOB, OPOPMIICHHBIX B HEHAJIEXKAILlEM TOPs/IKE.

2.16. Tlocne ycrpaHeHHWs OCHOBaHMH M OTKaza B IpPENOCTaBICHUH
rOCyJJapCTBEHHOMN YCIIyTH 3asBUTEINb BIIPaBe MIOBTOPHO OOPATHUTLCS ISl MOy HEHHUS
rOCylapCTBEHHOH  ycIyrm B TIOpSJKe,  YCTAaHOBIEHHOM  HAaCTOALIMM
aIMMHUCTPATUBHBIM PEIJIAMEHTOM.

ITepeveHb ycJayr, KOTOpbie IBISIOTCH HEOOXOAUMBIMH
u 00513aTeIbHBIMH /1JIS1 IPEI0CTaBIeHHS IOCy1apCTBEHHOH YCIYyTIH, B
TOM 4HCJIe CBeJeHHN 0 JOKYMeHTe (I0KyMEeHTaX), BbiIaBaeMOM
(BbIIaBa€MbIX) OpPraHU3aUHUsIMH, YYACTBYIOIHMH B NIPE1OCTABICHHH
rocyiapcTBeHHOH YCJIYIrH

2.17. Tlpu npemocTaBlIeHHM TIOCYAApCTBEHHOM YCIyrH MOJTYyYe€HHE HHBIX
YCIyT, HEOOXOAMMBIX M OOSI3aTeNIbHBIX JUI NPElOCTaBlIe€HHs TOCYAapCTBEHHOM
yCiyru, He TpebyeTcs.

Pa3mMep H 0CHOBaHHMS B3HMAHMS IOCYAAPCTBEHHOH NOMUIHHBI MJIH HHOMH
IJIaThl, B3UMAEeMOii 32 npelocTaB/IeHHe FOCYyAapPCTBEHHOM YCJIyrd

2.18. IlpenocraBneHre TrocyAapCTBEHHOW YCIYIM OCYUIECTBISETCA Ha
0e3B03Me3/1HOH OCHOBE.

Pa3zMep u ocHOBaHHSI B3UMaHHUA MJIAThHI 33
npeiocTaB/ieHHe YCJYT, KOTOpbie sIBJISAIOTCH HE00X0AMMbIMH
U 00s13aTe/IbHBIMH /ISl IPeI0CTaBJIeHUs FOCyAapCTBEHHOM yCJIyTIH,
BKJ/IIOYas HHPOPMALIMIO 0 METOAHKE pPacieTa pa3Mepa TAKOH MJIAThI

2.19. Ilnara 3a npenocTaBlieHUe YCIIYT, KOTOPbIE SIBISIOTCS HEOOXOAMMbIMU
M 00sA3aTeNbHBIMM U1l  TIPEAOCTABIEHHMS TOCYJapCTBEHHOHM  YCIyru, He
NpeTyCMOTPEHA, B CBSI3U C OTCYTCTBHEM TAKHX yCITYT.
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MaxkcHMa/IbHBIH CPOK OXKHAAHHUS B oUepead IPH Noaayve 3anpoca
0 NPEeAOCTABJIEHHH TIOCyIapPCTBEHHOH YCJIYTH M NPH NMOJTYy4eHHH
pe3yJIbTaTa NpeioCTABIEHHSI FOCyIapPCTBEHHOH YCJIyrH

2.20. MakcuMaNbHbIH CPOK OXHIAHHS B OYepelH TIPH Mojade 3asBleHHUs U
JOKYMEHTOB, HEOOXOUMBIX JUIS IPEAOCTABICHHUS TOCYIapPCTBEHHOM YCIIyTH, H MPH

NOJIyYEHHH pe3yNibTaTa MpeloCTaBlIeHHs TOCyIapCTBEHHOM YCIYTH HE MPEBBIIIAeT
15 MunyT.

Cpok perncrpanun 3anpoca 3asBUTeJs 0 NPEIOCTABJIEHHH
rocy1apCcTBEHHOH YCJIyTH, B TOM YHCJ/Ie B 3JIeKTPoHHO# dopme

2.21. Cpox peructpaliy 3asBI€HHs O NPEIOCTABIEHUH IOCYAapCTBEHHOM
YCIYTU COCTaBJIsleT OJMH JE€Hb CO JHSA €ro NONy4YeHHs, a B Clydae MOCTYIUICHMS
3asBJICHUS B 3JIEKTPOHHOH (hopMe — OnuMH pabouuii AeHb, CAEAYIOUIMH 3a JHEM
NOCTYIUUICHHS 3asBJIEHHs B 3JIEKTPOHHOM (opMme.

2.22. 3asBneHME O TPENOCTABIEHMH  TIOCYJAPCTBEHHOH  yCIIyrH
PETUCTPUPYETCS B YCTAHOBJICHHOM CHUCTEME JOKYMEHTOOOOpOTa C MPHCBOEHHUEM
3asBJIICHUIO BXOJSIIIETO HOMEPA U yKa3aHUEM JaThl €ro MOJTyUeHHs.

TpeGoBanusi k NOMeLIEHUAM, B KOTOPLIX NPEAOCTABJISAETCS
rocyiapcTBeHHasl ycjyra, K 3ajy OKHAaHUusl, MeCTaM /JISl 32O/ THEHH
3alpoCoB O NPEAOCTAB/IEHHH IOCY1apCTBEHHOH yCayru, HHpOpMalHOHHbIM
cTeHaAaM (MHGOPMALHOHHBIM YroJIKaM) ¢ 06pa3laMH HX 3aNoJTHeHHS U
nepeviHeM T0KYMEHTOB, He00XOAUMBIX Al NPEAOCTABICHHS rOCYIapCTBEHHOM
YCAYrH, padMenieHHI0 1 0pOpMIIEeHHIO BU3YaJIbHOM, TEKCTOBOM H
MYJbTHMeIHTHOH HH(OPMALIHH 0 NOPSAKE NPEAOCTABJIECHHS TAKOH YCJIYI'H, B
TOM YHC/Ie K 06ecreYen 10 J0CTYITHOCTH AJisl HHBAJH/0B YKA3aHHBIX
00bEeKTOB B COOTBETCTBHH C 3aKOHOAATEJALCTBOM PoccHiickoii Degepauuu o
COLIHAJILHOM 3alllHTe HHBAJIHMI0B

2.23. Tlomemenue, npegHasHadYeHHOE JIJis paboTBl C 3asABUTENSIMU TIO
NMpUEMy 3asBJICHMH W BblJAYe JOKYMEHTOB, OOeCHeYMBaeTCs HEOBXOMUMBIM
obopynoBaHueM, KaHUEMIPCKUMHM  IIPMHAJUIEKHOCTSIMH, O(GHUCHONW Mebenblo,
CUCTEMOH BEHTHJISILIMU BO31yXa, Tene(OHOM, JOCTYIIOM K rapaepo0Oy.
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B yKka3aHHBIX TNOMENIEHHAX pPa3MeNaloTcs HMHQOPMALMOHHBIE CTEHIbI
(vHGOpPMallMOHHBIE  YTOJNKH), O00eCHe4YMBalOIIMe IONY4YEHHE  3aABUTCIIIMU
UHQOPMALIKH O MPEJOCTaBIEHHUH TOCYAapCTBEHHOHN yCITyTH.

UHpopMaLoHHble CTeHABl (MH(GOpPMALMOHHBIE YTONKH), CTONbI (CTOWKH)
A7 TIMChMa Pa3MeLIAloTCs B MeCTaX, 00eCeurBaloIMX CBOOOHBIA JOCTYI K HUM
JMIIAM, UMEIOLIMM OTPaHWYeHHUs K MepelBHKEHHIO, B TOM 4YMCIIC HWHBAlH/]AM,
UCTIOJIB3YIOIITUM Kpecila-KOMsCKHU.

B cnyuae HEBO3MOXKHOCTH pa3MelleHHs MHQPOPMAIMOHHBIX CTEHIOB
MCTIONB3YIOTCA Jpyrue crnocoObl pasMelieHus HHGopMaLuH, obecrevuBarolye
CBOOOIHBIN JOCTYIT K HEH 3aMHTEPECOBAaHHBIX JIUIL.

MecTa OXHIaHHS JOJKHBI COOTBETCTBOBAaTh KOM(OPTHHIM YCJIOBUSM [Uis
3asgBUTENIEH, B TOM 4YHCJIE€ HHBATUJOB, HCIHOJB3YIOIIMX KPECIa-KOJISACKH, H
ONITUMAJIbHBIM YCJIOBUSIM pabOThI CIIELUAIACTOB.

Mecra oxugaHusi JOMKHBI OBITH OOOpPYAOBaHBI CHIASYMMHM MECTaMM s
noceturesieil. KonnuecTBo MECT OKUAAHHS OTIPEACIAETCS UCXO/s U3 (PaKTHUECKOH
Harpy3Kd W BO3MOXHOCTEH /Ui WX pa3MEllieHHs B 37aHWH, HO HE MOXET
COCTaBISITh MeHee 2 MeCT Ha KaXAO0ro CHEeNUAIUCTa, BeAyLIero npueM
JIOKyMEHTOB.

Mecta A5 3aloONIHEHHs] 3alpOCOB O TNPEJOCTaBIEHUM TOCYAapCTBEHHOW
yCIIyrd OOGOpYyAyIOTCS CTYIbSIMM, CTOJaMd (cTolWKaMH) M 00ecredynBaroTCs
obpa3iiaMu 3aroiHeHus JJOKyMEHTOB, OJlaHKaMH 3asBJICHU, pyuykaMy U OyMaroi.

2.24. BusyanbHas, TeKCTOBass U MyJIbTUMENUHHAsS UHGOpMALMs O IOpsIKe
NPeOCTaBIICHUs] TOCYAapCTBEHHOM YCIYrd pa3MelaeTcss Ha HWH(OPMaLMOHHOM
creHe (MHPOPMALIMOHHOM YroJike) WiIM B HHPOPMALMOHHOM TEpMHHAJE B
MOMEIICHUH JJIsS OKHUIAHHWsS W MpHema 3asBUTeNed, a Takke Ha O(pULMaIBHOM
caiiTe 3aMHTEpECOBaHHOTO opraHa, Ha [loprayiax W BKJIIOUaeT B ceds cienyromue
HH(}OpMaIMOHHbIE MaTepHAJIbI:

2.24.1. undopmManus o opsKe NMPeAOCTABICHHS rOCYAapCTBEHHON YCNYyTH;

2.24.2. mepeyeHb HOPMATHMBHBIX MpPABOBBIX AaKTOB, PEMIaMEHTHPYIOILUX
NpeJOCTaBICHUE rOCYJapCTBEHHON YCITYTH;

2.24.3. nmnepeueHb [IOKYMEHTOB, HEOOXOMUMBIX JUISi IPEAOCTaBIEHHS
rOCy/lapCTBEHHOM YCIIyI'M, a TakXe TpeOOBaHMs, MNpPEABSABIsIeMble K OSTHM
JOKyMeHTaM;

2.24.4. cpoKM mpenocTaBlieHHsl TOCYIapCTBEHHON YCIAYIH U OCHOBAHMS IS
IIPUOCTAHOBJICHHUS HJIM OTKa3a B IIPEOCTaBIEHUU TOCYIapCTBEHHOM YCIYTH;

2.24.5. npumepHslii  obpasenl  3adBjeHMSs O  INPENOCTABIEHUM
rOCyAapCTBEHHOH yCIyTH;
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2.24.6. nopsnoxk  wHDOPMUpOBaHMS O  XOJA€  NpPeNOCTaBIEHHUs
rOCylapCTBEHHOHW YCIIyI'M, IMOPSAOK OOXaJjoBaHUS pelIeHUd U JIelcTBUH
(6e3neiicTBus) 3aMHTEPECOBAHHOTO oprasa, MPEIOCTABIISIIOLIETO
FrOCYIapCTBEHHYIO YCIYTry,  JOJDKHOCTHOIO JIMLA 3aMHTEPECOBAaHHOIO OpraHa,
NPENOCTABIAIOIIET0  FOCYJApCTBEHHYIO  yCiyry, Ju00  rocyaapCTBEHHOro
CJIy>Kalllero.

Ilpy wusmMeHeHMM HHQOPMALMU 1O MPEAOCTABIECHHIO TOCYIAPCTBEHHOM
YCIIyrH OCYIIECTBIsETCS €€ OOHOBIICHHUE.

2.25. Tlpuem 3asBuTeneii Ge3 mpeaBAPUTENBHOM 3alHUCH OCYLIECTBISETCS B
NOPsAKE OYEPEHOCTH.

B nmemsax oOecnedeHuss JOCTYNHOCTH  YCIAYI'M U1 WHBAJIMJOB
OCYWICCTBISICTC  NpeABApPUTENbHAss  3alldCh  3alMHTEPECOBAHHBIX  JIMII,
NO3BOJIAIONIAs  OOECHEeYUTh IMOMOHIb MPOBOJHMKOB M NPO()eCCHOHAIBHBIX
CYpAONEPEBOTYMKOB B paMKaX NPEeAOCTABIEHUS FOCYJaPCTBEHHON YCIIyTH.

2.26. Bxox B 37aHHEe M TOMEINIEHHS, B KOTOPHIX IIPOBOAMTCH NpPHEM
3as1BJICHHH W JOKYMEHTOB, HEOOXOIMUMBIX JUIsl MPEJOCTABIEHUS TOCYAAPCTBEHHOM
YCIyTH, a TakKe BblJia4a Pe3yJbTaTOB IIPEAOCTABIEHUS TOCYyJapCTBEHHON YCIIYTH,
00OpyayloTCS CPEeACTBAMHM, CO3JAIONIMMH  YCNOBHS 178 OECTpensTCTBEHHOTO
AOCTyIa W NepeMellEHUs WHBAIMIOB (BKJIOYas HHBAJIKAOB, HCIHOJB3YOLIMX
KpecJia-KOJISCKH U COOaK-TIPOBOAHHKOB).

2.27. Ha TepputopuM, npuierarmoniedl K 30aHHIO, B KOTOPOM MPOBOAUTCS
NpUeM 3asBI€HHH W JIOKYMEHTOB, HEOOXOAMMBIX Ui [PeNoCTaBleHHs
TOCYNapCTBEHHOM  yClIyrH, a TakkXe BblAaya pe3ylbTaToB  OKa3aHHs
FOCYIlapCTBEHHOM YCIIyId, OIpPEENsIOTCS MecTa s IapKOBKU CIEHHMAJIbHbIX
aBTOTPAHCHOPTHEIX CPEACTB HHBAIUIOB.

HocTyn crieumManpHOrO aBTOTpAHCIIOpTa MOJydareNnel  rocyaapCTBEeHHOMH
YCIYTH K MAPKOBOYHBIM MECTAaM U CTOSTHKaM SIBIISIOTCS OeCIUIaTHBIMHU.

2.28. I1pu obpamienyy MHBAIH/A 3a TONYYEHHEM T[OCYAAPCTBEHHOH yCIyTH
(BKIIIOYas MHBAIHIOB, MCTOJB3YIOIMX KpPECIa-KOMACKH | co0aK-MpOBOJIHUKOB)
obecnedynBaeTcs:

2.28.1. BO3MOXHOCTBL IOCAaJKU HHBAIUIOB B TPAHCIIOPTHOE CpPEJICTBO U
BBICAJIKH M3 HETO MEPEJl BXOAOM B MOMEIIEHHE C TIOMOLIBIO TEXHUYECKUX CPENCTB
peabuiantauuu U (1K) ¢ MOMOLLBIO COTPYIHUKA 3aHHTEPECOBAHHOTO oprasa;

2.28.2. comeiicTBUe MHBAINAM [IPH BXOAE B 3[aHKE, B KOTOPOM [IPOBOJUTCS
MpUeM  3adBN€HUH W JOKYMEHTOB, HEOOXONMMBIX JUIsi  IPENOCTABICHUS
FOCyNapCTBEHHOH YCJyrdW, a TaKKe BbIlaya pe3y/JbTaToB IPEeNOCTaBIeHHUS
FOCYapCTBEHHOM yCIIyTH, H BBIXOJE U3 HETO;
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2.28.3. CcOMpOBOXJIEHHE HHBAJIKAOB, HMEIOLIMX CTOMKHE paccTpoiicTBa
GYHKIUHU 3peHHS U CaMOCTOSITEIBHOTO NEPEABUXKEHHS, U OKa3aHUE UM [OMOLLH
BHYTPHU MOMEIICHUS;

2.28.4. Hamiexamee pasMelleHHe Oo0OpyIOBaHUS M HOCHTENCH
uHbopMalui, HeoOXOAMMBIX Ui oOecriedeHHsl OecnpensTCTBEHHOro J0CTymna
WHBAJIUJOB C YYETOM OIPaHUYEHUN UX KUSHEAECATEIbHOCTH,

2.28.5. nyOnMpoBaHMe HEOOXOAMMOW JUIs WMHBalIMJOB 3BYKOBOH W
3pUTENIbHON HMH(OpMaIMK, a TaKXe HaAMMced, 3HAKOB M MHOH TEKCTOBOM H
rpapuyeckoii WHPOPMAIMKM 3HAKAMH, BBIMOJHEHHBIMH pPEIbeQHO-TOYEHHBIM
mpucdTom bpaiins, nonyck cypaonepeBoaurKa U TUPIOCYPAONIEPEBOAUHKA,

2.28.6. jgoctyn K TIOMENIEHHIO, B  KOTOPOM  NpPeAOCTaBlIsCTCH
roCyJapcTBEHHAas yciyra, COOaKu-IIPOBOJHHWKA TMPH HAJIWYUM JOKYMEHTA,
MOATBEPXKAIOIIETo €€ CrelnalbHOe 00ydyeHue;

2.28.7. BOBMOXXHOCTbh CaMOCTOSITEJIbHOTO TepEeIBUKECHUS UHBAIUIO0B, B TOM
Yyclie TepelBUTAoIIUXCS B Kpeclie-KOJNsICKe, B LeNsX JOCTylla K MeCTy
NpeAOCTaBIeHUsl TOCY/IapCTBEHHON YCJIYTH, B TOM YHUCJE C MOMOILBIO COTPYAHHUKA
3aMHTEPECOBAHHOIO OPraHa;

2.28.8. okazaHMe TMOMOINM HHBAJIHMAAM B MpeoJiojieHun Oapbepos,
MEIIAOIIMX MOTYYEHUIO UMH YCIIYTY HapaBHE ¢ IPYTUMHM JIML[AMU.

IMoxazarenn AOCTYIMHOCTH H Ka4YeCTBa rocynachBeHHOﬁ YCIayru

2.29. TlokaszaTenssMd JOCTYMHOCTM W  KauyecTBa  IPEAOCTaBICHHUS
TOCYJapCTBEHHON YCIYTU SBISIOTCS:

2.29.1. OTKpBITBII AOCTYN AJs 3asBUTENEH K WHPOPMAIMHM IO BOMPOCaM
MIPE/IOCTABIEHUsT TOCYNAapCTBEHHOM YCIyrd, BO3MOXHOCTH BbiOOpa crnocofa
NoJIy4eHus1 UHPOpMaITUK;

2.29.2. BO3MOXXHOCTb HOJIyYeHHsi HH(QOPMALMM O XOIE IMPEIOCTABICHUS
rOCy1apCTBEHHOU YCIIYTH;

2.29.3. BO3MOXHOCTb BBIOOpa 3asBHTENIEM MOpSAKa MNpeACTaBIeHHUs
3asBJICHMUS;

2.29.4. orcyrctBHe (GaKTOB HapylUeHHs CPOKOB MPEJOCTaBIEHHS
rOCYIapCTBEHHOU YCIyTH;

2.29.5. TpaHCTOpTHas [AOCTYNHOCTh OOpAllEHMsi 3a INPeJOCTaBlIeHHEM
FOCYAapCTBEHHOW YCIIyTH, B TOM YHUCIIE ISl MATOMOOHIIbHBIX TPYIIN HACEJEHMS;

2.29.6. oTcyTCTBHE OmEYaToK M OWMGOK B HANpaBlIeHHBIX (BBIJAHHBIX) B
pe3ynbTaTe NPeAOCTABICHHS rOCYAapCTBEHHOM YCIIYTH 0OKYMEHTaX;
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2.29.7. orcyrcTBUe O0OOCHOBAaHHBIX aJloO 3asfBHUTENsA [0 pe3yJibraram
IIPeI0CTaBICHUS FOCYJapCTBEHHOM YCIYyTH.

B03MOXHOCTh npefocTaBlieHUs] TOCYIapCTBEHHOHW YCIyrH Ha OCHOBaHMHU
KOMILIEKCHOTO 3a1ipoca OTCYTCTBYET.

Bo3MOXHOCTh mpenocTaBiieHHs] TOCYAapCTBEHHOM YCIyrd HE3aBHCHMO OT
MecTa perucTpaluy Uik MecTa NMpeObIBaHus 3asBUTENIel Ha TEPPUTOPUH 001acTH
(3KCTEpPUTOPHANIBHBII TIPUHIIHAIT) OTCYTCTBYET.

Wnbie TpeGoBaHHs, B TOM YHCJIE YYHTHIBAOMHE 0COOEHHOCTH
NMPEeXOCTABJIEHHS FOCYAAPCTBEHHOH YCJOYTrH B MHOro(pyHKIIHOHAIbHbIX
LEeHTPaxX H 0COGEHHOCTH NPeJOCTABJIEHHS TOCYIaPCTBEHHOM YCJIYrH B

3JIEKTPOHHOH popme

2.30. 3asBneHWe W JIOKYMEHTBI MOTYT OBITh TIOAAHBI 3asIBUTENEM B
3JIEKTPOHHOM (opMe.

2.3]1. Tlpu oOpameHud B OJEKTPOHHOHW ¢opMe 3a MONy4eHHeM
TOCYAapCTBEHHOW YCIIyTM 3asBUTENb HMMeEeT NpPaBO HCIOJIb30BaTh IPOCTYIO
3JIEKTPOHHYIO MOJIIUCE.

Ilpy mnpencraenenuyn 3asiBiCHHUS NpPENCTABUTENEM 3asBUTENS B (opme
QJICKTPOHHOIO JIOKyMEHTa K TakOMy 3asBIICHHIO MpUJIAraeTcsi HajleKaluM
00pasoM oQopMIeHHas HOBEPEHHOCTH B (OPME DJIEKTPOHHOIO JOKYMEHTa,
NOAMMUCAHHOIO  JIMLUOM,  BbIAABIIMM  (TIOANKCABIIMM)  JIOBEPEHHOCTb, €
HCTIO/Ib30BAHUEM YCUJICHHOW KBalM(DHUUUPOBAaHHOH 3JEKTPOHHON moanucH (B
CllyHae, €CJIM NPEACTaBUTEb 3asBUTEIIS AEHCTBYET HA OCHOBAHHH JIOBEPEHHOCTH ).

2.32. Ilpu obpamenun yepes Iloprambl, 3asBUTENIO HEOOXOAMMO MPOMTH
NpoLeAypY PerucTpaldy W aBTOPHM3alMM C UCIIOAB30BaHUEM (elepaibHON
rocynapCTBeHHOH MH(GOPMaMOHHOM cucTeMbl «Enunas cucteMa uaeHTHOHKALWH
u ayTeHTUdUKAMKH B HMHGPACTPyKType, obecrednBaolieil MHPOPMALHOHHO-
TEXHOJIOTHYECKOE B3aMMOJCHCTBHE WHQPOPMAIMOHHBIX CHCTEM, HCIONb3YEMbIX
AJIs IPEAOCTaBIICHUS! TOCYAAPCTBEHHBIX M MYHHIMIANBHBIX YCIYT B 3J€KTPOHHOM
bopme».

2.33. IlpenocrasieHne rocyapCTBEHHON YCIyTH B MHOTIO(QYHKIIMOHAIBHbIX

LHCHTpaX MNOpeaoCTaBICHUS FOCYJapCTBEHHBIX W MYHUIMITAIBHBIX yCIIYyr He
OCYILECCTBIISIETCS.
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3. Cocras, nocC/IeA0BATEIbHOCTD H CPOKH BbINOJTHEHHS
aIMHHHCTPATHBHBIX NpPoLEAYyP, TPeOOBAHHS K MOPAAKY HX BbINOJIHEHHH, B
TOM YHCJIe 0CO0EHHOCTH BbINOJHEHUS AIMHUHHCTPATHBHBIX Npoueayp B
3J1eKTPOHHOMH dopme, a TaKxKe 0COOEHHOCTH BbINOJTHEHHS
aJMHMHHUCTPATHBHBIX NpoLeAypP B MHOTOQYHKIIHOHAJIbHBIX EHTpax

IlepeyeHb aIMHHHCTPATHBHLIX NPoOLERYP

3.1. TlpemocraBieHHWe TOCYJApCTBEHHOM YCIyrd BKIIOYaeT B Cebs
clenyIolKe aIMUHUCTPATUBHbBIE NTPOLELYPBI:

3.1.1. npuem u perucTpauus 3asBICHUs U JOKYMEHTOB IS [OJyUEeHUS
rocyJapCTBEHHOH yCIIyTH, ONpeielieHHe OTBETCTBEHHOIO UCIIOJIHUTEIIS,

3.1.2. nmpenBapuTenbHOE pPACcCMOTPEHHE TMONYYEHHBIX OT  3asgBUTENS
JOKYMEHTOB;

3.1.3. ¢popMupoBaHHMEe 1 HanpaBieHUE MEKBEIOMCTBEHHBIX 3aIIPOCOB;

3.1.4. noaroroBka pe3ysbTaTa MpeloCTaBleHUs NOCYIapCTBEHHOM yCIyTH,

3.1.5.Bb11aua (HanpaBneHue) pe3ysibTara NpeAoCTaBIECHUs TOCYAaPCTBEHHON
YCIYrd 3asiBUTEIIO.

3.2. B cnyuae oOpaineHus 3asBUTENs] 3a HCIPaBICHUEM OIEYaTOK H
OMOOK B MOJYYEHHOM pe3yibTaTe MPeIOCTaBICHUs TOCYAapCTBEHHOHM ycCiyru
OCYLUECTBJIAETCS] UCIIPABJIIEHUE TAKMX ONEeYaToOK YU OIIHOOK.

IIpuem u perucrpanus 3asBjeHHs H JOKYMEHTOB ISl OJy4YeHUs
roCyAapcTBEHHOH yCJIYyIH, onpeaeieHHe OTBETCTBEHHOTO HCIIOJTHHTEJISI

3.3. OcHoBaHMeM /Ui Hauyana agMHUHHUCTPAaTHBHOW MpOLENyphbl SBISETCS
oOpalleHue 3asBUTENA C 3asABIECHHEM O NPENOCTABIEHHH TOCYJAPCTBEHHON YCIyTH
Y NIpUIaraeMbIMH K HEMY JOKYMEHTaMU (IIpU UX HaJIUYUH).

3.4. Ilpu nmnpencraBieHHH 3asBUTEJIEM 3asABIE€HUS W  JOKYMEHTOB
JAOJDKHOCTHBIM JIMIIOM, OTBETCTBEHHBIM 3a MPUEM JIOKYMEHTOB, YCTaHABIWBAETCS
JUYHOCTD 3asBUTENIsA, IPOBEPSIOTCSA IIOJHOMOYHUS 3asiBUTENS, OCYIECTBISETCS
NPOBEPKa COOTBETCTBUSl CBEICHMM, YKA3aHHBIX B 3asBICHUH, TMPEACTABICHHBIM
AOKYMEHTaM, MOJIHOTA H IPaBUWIBLHOCTh OPOPMIICHHS 3asBIICHMS.

3.5. TlpuHATOE 3asBICHHE M JIOKYMEHTHI PETUCTPHPYIOTCS JOMKHOCTHBIM
JIMLIOM, OTBETCTBEHHBIM 3a MNPHEM JOKYMEHTOB, B J>KypHaJie pEruCTpaldd ¢
YKa3aHWEM J1aThbl UX MMOJyYEeHHS.

3.6. Eciam 3asBieHHMe W JIOKYMEHTHI NpPEACTAaBIAIOTCS 3asiBUTENEM B
3aWHTEPECOBAHHBIA OPraH JIMYHO, TO JOJDKHOCTHBIM JIMLIOM, OTBETCTBEHHBIM 3a
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[IPUEM JTIOKYMEHTOB, 3asiBUTEJIIO BBLJIAETCS PaCUCKa B NOJYYEHUH INOKYMEHTOB,
opopmiieHHas mno ¢Qopme comracHo TmpwiokeHHto Ne 5 K HacToslleMy
aJMHUHUCTPATHBHOMY peTJIaMeHTy (Jlajiee 10 TEKCTY — paclucKa), C yKa3aHUeM UX
MEPEYHs U JaThl MTONTYUYCHHUS.

Pacniucka BbliaeTcs 3asBUTENIO B JIEHb IOJNIYYEHHs] 3aUHTEPECOBAHHBIM
OPraHoOM 3asiBIICHUS U JJOKYMEHTOB.

3.7. Ilpn oOpaieHuH 3asBUTENS 3a MPEAOCTAaBICHHEM TIOCYIapCTBEHHOM
YCIYIM C HCIOJIb30BaHUEM MH(DOPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHBIX CETEH
obuIero nonb30BaHUS, B TOM 4HC/IE HHGOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON
cetn «MutepHer», Bxkmouas [lopransl, JOHKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a
IPHEM JIOKYMEHTOB, OOecCleYMBaeT TPHEM JOKYMEHTOB, HEOOXOIHUMBIX JIJisi
NpeAOCTaBIEHHUs] TOCYAAPCTBEHHOM YCIYTH, U PErMCTpalyIo 3anpoca (3asBleHUs U
JOKYMEHTOB) B XypHaJle PETUCTPAIMH C YKa3aHUEM JaThl UX MONyUYEHHsI.

3.8. Eciau 3asBieHHEe W JOKYMEHTHI IPEACTABISIOTCHS 3asiBUTENEM B
3aMHTEPECOBAHHBII OpraH B  DJJIEKTPOHHOM BHAE C  HCIIOJIb30BaHHEM
MH(OPMALIMOHHO-TEIEKOMMYHHKALIMOHHBIX CeTeH OOLIEro MoJb30BaHHUS, B TOM
YHCIlE WH(POPMALMOHHO-TENIEKOMMYHUKAMOHHON ceTH «MHTepHeT», BKIHO4as
[opranel, 3asiBUTENI0 B COOTBETCTBYIOIEM 3JIEKTPOHHOM BHJE HANpaBlseTCs
cool1eHHe (yBeJOMIIEHHE) O TIONyYEHUH 3asBIECHHS H JIOKYMEHTOB.

3.9. 3apeructpupoBaHHBIE OKYMEHTHI IEPEJAIOTCA HA PACCMOTPEHHE
PYKOBOJIUTEINIO 3aHHTEPECOBAHHOIO OpraHa, KOTOPBIM OmpeaensieT UCMOJHHUTENS,
OTBETCTBEHHOTO 3a paboTy C TOCTYyNUBLIMMH JOKyMEHTamMH (najiee —
OTBETCTBEHHBIA UCIIONTHUTEJID).

3.10. Pe3synbratoM aJMHUHHCTPATHBHOW NpOLEAYpHl SBISETCS TpPHEM W
pPErucTpanusi TOKyMEHTOB, OIpeAcIeHue OTBETCTBEHHOIO HCIIOJHUTES.

3.11. MakcuManbHblif CPOK BBINOJHEHMS aJAMUHHUCTPATHBHBIH npoueaypbl
COCTaBJISAET OOUH E€Hb.

HpeIlBapl/lTeJleOC PACCMOTPCHHC NMMOJTYYECHHBIX OT 3aABUTEA
AOKYMEHTOB

3.12. OcHoBanueM s Havana aAMHHMCTPATUBHOM NpPOLENYpPbl ABISETCA

NOCTYIJICHHE OTBETCTBCHHOMY HCIOJHUTEIIO 3apPErUCTPUPOBAHHBIX JOKYMEHTOB
JUT TTONYYSHUS TOCYIapCTBEHHOU YCITyTH.

3.13. OTBETCTBEHHBII UCIIONHUTEND IPOBOAUT NPEABAPUTENBHYIO NIPOBEPKY
NPE/ICTABICHHBIX 3asBJICHUs U JOKYMEHTOB, IO pe3y/bTaTaM KOTOPOH Omnpenenser
BO3MOXHOCTb  IUIsl  JJaJIbHEWIIETO PACCMOTPEHHSI OJTHX JOKYMEHTOB JHGO
HEOOXOZMMOCTh HANpaBleHus MOCTYNUBLIMX 3asBICHHS H JOKYMEHTOB 10
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NPUHA/UIEKHOCTH B 3aWHTEPECOBAHHBIM OpraH, OCYIUECTBISIOLIMA  OLEHKY
KaueCTBa OKa3aHMs KOHKPETHON OOIECTBEHHO TMOJIE3HOH YCIyrW He OTHECEHa K
KOMIIETEHIIMH 3aUHTEPECOBAHHOIO OpraHa.

B cinyuyae nocTymieHMs JOKYMEHTOB B 3aMHTEPECOBaHHbIA OpraH, K
KOMIIETEHIIMM KOTOPOTO OLIEHKa KayeCcTBa OKa3aHUS KOHKDETHOH OOLIECTBEHHO
TNI0JIE3HOM YCIIYTH HE OTHECEHa, TOKYMEHTHI B TedeHHe 5 pabouuX JHEH COo IHs
MOCTYIUIEHHS HAMPaBISAIOTCS 10 MPUHAUIEKHOCTH B 3aHHTEPECOBAHHBINA Opra,
OCYILECTBASIONMI OLEHKY KayecTBa OKa3aHWs J3TOH OOMIECTBEHHO IOJI€3HOH
yCIYTH, C yBeIOMJIEHHEM 3asiBUTeNss. PopMa YBEAOMIICHHS 3asBUTENsl PUBOANTCS
B npuiioxkeHuu Ne 6 K HacTOsILEeMY aJIMUHHACTPAaTUBHOMY PErTIAMEHTY.

3.14. VYBenoMjieHHE€ O HampaBlI€HUM MO NPHUHALIEKHOCTH 3asBJICHUS U
JOKYMEHTOB  BBIJIaeTCS  3asBUTENIO JIMYHO, C  IPEaABapUTEIbHBIM  €ro
UHGOPMUPOBAHKEM JIIOOBIM JOCTYIHBIM CIIOCOOOM O HEOOXOAUMOCTH €ro
NOJIyY€HHs], HapaBiseTcsl MO MOoYTe WIM N0 yKa3aHHOMY B 3asiBJI€HHH aipecy
3JIEKTPOHHOM ITOYTHI.

3.15. Ecnu 3asBieHue W JOKYMEHTbl TMPEACTABIEHbl 3asiBUTEIEM
(npencraBuTenieM 3asABUTENS) B 3aMHTEPECOBAHHBIA OpraH B JIEKTPOHHOM BHAE C
UCIIONIb30BaHUEM  HMH(OPMAIIMOHHO-TETEKOMMYHUKAIIMOHHBIX  ceTeil  oliero
MOJIb30BaHUsl, B TOM 4HuCiIe HWH()OPMAIMOHHO-TEJIEKOMMYHUKALMOHHON CETH
«Hnteprer», Brimodas llopranel, yBeOMJIEHWE O  HalpaBI€HUM IO
NPUHAIUIEXXHOCTA 3asBJICHUS W JOKYMEHTOB HAaIlpaBJsIETCs 3asBUTENIO B
COOTBETCTBYIOLLEM JIEKTPOHHOM BH/IE.

3.16. Ilo pe3ynsraram TIpeiBapUTEIbHOIO PACCMOTPEHHS JOKYMEHTOB
OTBETCTBEHHBbI UCITOJIHUTEND ¢bukcupyer pe3ynbTar BBITTOJIHEHUS
aJIMMHUCTPATHBHOM IPOLIEAYPHI B XKypHaJe perucTpaii JOKyYMEHTOB.

3.17. Pe3ynbraroM aiMMHHUCTPATHBHON MPOLIEAYPHI ABISAETCS:

NPUHATHE PEHIEHHs O AaJbHENIIEM paCCMOTPEHUH JOKYMEHTOB;

MOATOTOBKA M HAIIPABIICHUE 3asBUTENIO YBEJAOMIJICHHUS O HaIlpaBICHUH 1O
NPHUHAJIEXHOCTH 3asBIEHUS U JOKYMEHTOB.

3.18. MakcuMambHBIH CPOK BBIMONHEHUS aMMHUCTPATUBHBIA IPOLEAYPBI
cocraBisieT 4 1HHA, a B Cllydyae HEOOXOMUMOCTH IOJATOTOBKM M HalpaBJieHus
3asIBUTECJIIO YBCIIOMJICHHS O HAMpPABICHUU [0 NPUHAJICKHOCTH 3asBIEHUS H

JAOKYMEHTOB - 5 pabouMx JAHEH cO [JHSA TOCTYIUIEHHS [IOKYMEHTOB B
3aMHTEPECOBAHHBIN Oprax.
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‘I’OpMHpOBaHl/le H HaNnpaBJICHHE¢ MEKBECAOMCTBCHHBIX 3a1pocoB

3.19. OcHoBanMeM i1 Hayajia aJMUHHCTPAaTUBHOM IIPOLEAYpHl SBISETCA
npueM 3asBIEHUA 0€3 NPUIIOKEHHS] TOKYMEHTOB U IIPEJCTAaBIEHUS CBEACHUH B
COOTBETCTBHUM C MyHKTOM 2.12 HacToOsILIEro aJAMMHHCTPATUBHOIO peErjlaMeHTa.
OTBETCTBEHHBIH HCITOJIHUTEIb OCYLIECTBISAET IMOANOTOBKY M  HalpaBJICHUE
MEXBEJIOMCTBEHHBIX 3allpOCOB JTOKYMEHTOB B COOTBETCTBYIOLIME Opranbl M
OpraHu3alu.

3.20. Tlpm HampaBleHMM MEXBEJOMCTBEHHBIX 3alpOCOB B  HHbBIE
3aMHTEPECOBAaHHbIC OpraHbl, a TakK)Xe B JpyrHe OpraHbl W OpraHu3aluu o
NpeACTaBICHUH TOKYMEHTOB ¥ (MJIM) CBeleHUH, OOOCHOBBIBAIOIIMX COOTBETCTBHE
OKa3bIBaeMbIX 3asBUTENIEM YCIYI' YCTAHOBJICHHBIM KPUTEPHSIM OLICHKH KayecTBa
OKa3zaHWsi OOINECTBEHHO TOJNE3HBIX YCIYT, OTBETCTBEHHBIH HWCIIOJHUTENH
OCYUIECTBIISICT TOJArOTOBKY YBEJOMIICHMS 3asiBUTENI0 O TMPOMJICHUU CpOKa
NpeAOCTaBICHUS MOCYAapCTBEHHOW YCIYTH, KOTOPOE HAIIPaBJIAE€TCs 3asBUTENIO B
CpOK, He mpeBblmaiomuii 30 aHeill co AHS MOCTYIJIEHHS B 3aMHTEPECOBAHHBIM
OpraH 3asiBJi€HUS O Bbla4ye 3aKJIOUEHHUS.

dopma yBeJOMIICHHS 3asBUTENs O MPOAJICHUHM CPOKa MNPEJOCTaBICHUS
TOCyIapCTBEHHON YCIyrd HpHUBOAMTCS B IMpwioxkeHHMH Ne 7 K HacTosuieMmy
aIMHUHUCTPAaTUBHOMY pPEITIAMEHTY.

3.21. HampaBneHue MeXBEJOMCTBEHHOIO 3allpoca OCYIUECTBISACTCS B
3NIEKTPOHHONW (opMe MOCPEACTBOM CHCTEMbI MEXBENOMCTBEHHOI'O 3JIEKTPOHHOTO
B3anMozencTBus (nanee - CMOB).

3.22. HanpapieHne MeXBEIOMCTBEHHOTO 3ampoca Ha OyMa)KHOM HOCHTEJIE
JOILyCKaeTcs TONMBKO B CiIydae HEBO3MOXXHOCTU HalpaBlIEHHUs] MEXBEIOMCTBEHHBIX
3alpoCOB B JNEKTPOHHOW (opMe B CBSI3M C MOATBEPXKACHHOM TEXHUYECKOM
HEJAOCTYMTHOCTBIO WM HEpabOTOCHOCOOHOCTHIO B TEYEHHE CYTOK CEPBHCOB
OpraHOB M OpPraHM3alluii, B KOTOpbIe HANPABIAETCS MEXXBEIOMCTBEHHBIH 3a11poC 110
agpecy, 3apeructpupoBaHHomMy B CMDOB, 6o HepaboTocnocoOHOCTHIO
3allMINEHHON CeTH Mepeladyd NaHHBIX, JTUOO HampaBI€HHs MEXBEIOMCTBEHHBIX
3alPOCOB B OpPTaHbl M OpraHu3alivy, He 3apeructpupoBaHHble B CMOB.

MexBen1OMCTBEHHBIH 3ampoc Ha OyMaKHOM HOCHTeNe 3allojIHAeTCs B
COOTBETCTBHHU C TpeGoBaHusiIMU cTartbi 7 > MenepansHoro 3akona or 27.07.2010
Ne  210-03 «O0 opranuszaiuy NOpPeOCTaBICHHS TOCYJAPCTBEHHBIX U
MYHHLUTNAJIBHBIX YCIYI».
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3.23. Cpok NOArOTOBKM M HAlpaBleHHsi OTBETA HAa MEXBEJOMCTBEHHbIE
3aMpoChl HE€ MOXET IMpeBbIlaTh 5 pabounx  AHEH cO JHA IOCTYIJIEHHS
MEXBEJOMCTBEHHOTO 3anpoca.

Ilpu HalpaBJIE€HUH MEXBEOMCTBEHHbBIX  3alpOCOB B UHbIEC
3aMHTEPECOBAHHBIE OpPraHbl, K KOMIETEHUUN KOTOPBIX OTHECEHO OCYILECTBIEHHE
OLCHKH Ka4eCTBa OKa3aHUS COLHUAIbHO OPUEHTUPOBAHHBIMH HEKOMMEpPYECKUMH
OpraHu3alMsIMH OOLIECTBEHHO MOJIE3HBIX YCIIYT, NEPEYeHb KOTOPBIX YTBEP)KIEH
NOCTAaHOBJICHHEM aJMHHMCTpauuu obmactu ot 24.10.2018 Ne 1085 «O6
YTBEPXXICHUH TIEPEYHs] OPraHOB UCIIONHUTEIBHOM BIacTH 00NacTH, CTPYKTYPHBIX
NONIpa3ieIeHH aJIMUHUCTPallMK OOJIaCTH, OCYIIECTBIAIONIMX OLIEHKY KauecTsa
OKa3aHHs OOLUECTBEHHO TOJE3HBIX YCIYT COLMAIBHO OPHEHTHPOBAHHBIMH
HCKOMMEPYECKUMH OPraHU3allMsAMUY, a TAKXKe B APYTHe OpraHbl U OpraHu3alyy o
NPEACTaBICHUHN NOKYMEHTOB M (MJIM) CBeleHUH, OO0OCHOBBIBAIOLIUX COOTBETCTBHE
OKa3bIBACMBIX 3asBUTCIIEM YCIYyI YCTAaHOBJICHHBIM KPUTEPUSM OLEHKH KayecTBa
OKa3aHUs OOLIECTBEHHO HOJE3HBIX YCIYT, CPOK OTBeTa Ha MEXBEIOMCTBEHHbIE
3alpoChkl HE MOXET MpeBblLaTh 15 paboyux nHeH co [AHSA TOCTYIUIEHHS
MEXBEJAOMCTBEHHOTO 3alpoca.

3.24. PesynbTaroM aIMHHUCTPATHBHOH MpOLENYPHI SIBISAETCS TIOTyYEeHUE
OTBETOB Ha MEXBEJIOMCTBEHHBIE 3ATIPOCHI.

3.25. Pe3synbrarsl MOJy4YEHHs OTBETOB HA MEXKBEIOMCTBEHHbIE 3arpochl
(HKCHPYIOTCA B 5KypHAJle perHCTPAliy JOKYMEHTOB.

3.26. MakcuManbHBI CPOK BBINOTHEHHS aJMHUHHUCTPATHBHbIL IIpOLEAYPBI
COCTaBJIsEeT:

B Clly4ae, npeaycMoTpeHHOM abO3aueM 1 mnynkra 3.24. HacTosuiero
aIMHHUCTPAaTUBHOIO periiaMeHTa - 7 IHeil;

B Cly4ae, NpeAyCMOTpeHHOM ab3aneM 2 mnyHKkra 3.24. HaCTOSIIEro
aAMMHHUCTPATUBHOIO periaMeHTa - 20 qHeil.

HO}I]"OTOBKa pe3yjbTaTa npeaocTaBJICHHSA rocynachBelmoii Yciayru

3.27. OcHoBanueMm a1 Hauana aJMUHUCTPATUBHON MNpPOLEAYPHI SBIIIETCS
HaiMque y OTBETCTBEHHOrO HCIOJNHMTENs MOJNHOTO TaKeTa JOKYMEHTOB,
HEOOXONMMBIX /IS IIPEOCTABIEHUS TOCYIapCTBEHHOH YCIIyTH.

3.28. OTBeTCTBEHHBIH HCIOIHUTEND OCYILIECTBIISIET TMPOBEPKY CBEACHHUI,
COAEPXKAINXC B MNPEACTABICHHOM 3asBUTENEM 3asiBICHHAM, a TaKKe u3yyaer
MHOOPMALIHIO, COMEpPXKAILYIOCS B AOKYMEHTaX, MpEeACTaBIEHHbIX 3asiBUTENEM IO
COOCTBEHHON WHUIUATHBE WM IIOJIyYCHHBIX B IOPSAJKE MEXKBEJIOMCTBEHHOI'O
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B3aMMOJEHUCTBHUS, Ha NpeJMeT HAIUYMS WU OTCYTCTBUS OCHOBaHMH IS OTKasza B
NpeOCTaBICHUH IOCYapCTBEHHOM YCIIYTH.

IIppu orcyrcTBUM OCHOBaHMKA Ui OTKa3a B  IPEeAOCTaBIEHHH
rOCyJJapCTBEHHOH yCIyrd TOTOBUT M TNpEICTaBiseT Ha CONIACOBaHUE
PYKOBOIMTEIIO 3aUHTEPECOBAHHOIO OpraHa MPOEKT 3aK/IIOYEHHUs, a NPU HAIMYUU
OCHOBAaHMM Ui OTKa3a B BbIJlau€ 3aKJIOYEHHUS - TMPOEKT MOTUBUPOBAHHOIO
yBeZIOMJIEHUs 00 OTKa3e B BblJa4ye 3aKJIIOYEHHS.

3.29. IlpoexT 3aKII0ueHHs] WIKH IPOEKT MOTHBHPOBAHHOTO YBEIOMJICHHS 00
OTKaze B BBIAAYE  3aKJIIOYEHHUSI  paccMarpuBaeTcsi  pPyKOBOJUTENEM
3aHHTEPECOBAHHOIO OpPraHa, COITIACOBBLIBAETCS UM M HAmpapisieTcsl Ha IOJIHUCH
KypHPYIOLIEMY 3aMECTUTENIO IT1aBbl AIMUHUCTPALIMK 00JIACTH MO KOMIETEHIUH.

3.30. IlpoexT 3aKIlO4eHUsT WK MPOEKT MOTHBUPOBAHHOIO YBEIOMIIEHHs 00
OTKa3e B BbIJaye 3aKJIOUYCHUs B TeueHUe 2 paboymx NHEH cO JIHS MOCTYIUICHMS
MOJINKCHIBAECTCS KyPUPYIOLIUM 3aMECTUTENEM INIaBbl aIMUHHUCTPALIMHA O0NACTH 1O
KOMIETEHIIMH M HalpaBiIsgeTCss B 3aHMHTEPECOBAHHBIH OpraH JyUis  BblJayu
(HanmpaBieHus ) 3aBUTEIIIO.

3.31. Pe3ynpraTtoM aJIMHHUCTPATHBHOM NpPOLEAYPHI SABISETCH IOANMCAHUE
KypPUPYIOLIUM 3aMECTHUTEJIEM IVIaBbl aAMUHUCTPALMHM OOJIACTH IO KOMIIETEHIUH
NPOCKTa 3aKJIIOYEHHs HJIM TPOEKTa MOTUBUPOBAHHOTO YBeIOMJIEHHs 00 OTKase B
BbIJ]a4€ 3aK/IIOYEHHS M HaIPaBI€HUE 3aKJIOYeHHS WJIH MOTHBHPOBAHHOIO
yBeioMlieHHs: 06 OTKa3e B BblJaue 3aK/IIOYEHHs B 3aHHTEPECOBAHHBIN OpraH Jyis
BBIJIa41 (HaIrpaBJeHus ) 3asBUTEIO.

3.32. TlonmyucaHHBle 3aK/IOYEHHE WM MOTHBMPOBAHHOE YBEIOMIIEHHE 00
OTKa3e B BblJaye 3aKJIOUEHHUs] PErMCTPHUPYIOTCS 3aWHTEPECOBAHHBLIM OPraHOM B
NOpsIJIKE NeJIONPOU3BOCTBA B IEHb X MOCTYILIEHHS.

3.33. MakcuManbHBIH CPOK BBHITIONHEHUS aJIMHHMCTPATUBHBIH NPOLEAYPbI
cocraBnser 18 onHel, a B ciyyae MpPOMIEHUS CPOKAa MPENOCTABICHHS
rOCyaapCTBEHHOMN YCIyTH - 35 qHEM.

Brinaua (Hanpap/ieHHe) pe3yabTaTa npeaocTaBIEHHSs FOCYAaPCTBEHHON
YCJIYrd 3asiBHTEIO

3.34. OcHoBanMeM I Havana aAMHHHCTPATHBHOM pOLEeypbl SABJISAETCS
TIOCTYIUICHHE B 3aMHTEPECOBAHHBINA OpraH AJs BbIIaYy (HalpaBlieHHs) 3asBUTENIO
3aKIIOYCHUSA WM  MOTUBHPOBAHHOIO YyBeJOMJeHHS 00 OTKase B Bbljaue

3aKJIFOYCHMUS], TONNMMCAHHOIO KYPUPYIOLIHUM 3aMECTUTENIEM ITIaBbl aIMHHUCTpaLdn
obnacrw.
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3.35. Jluo, OTBETCTBEHHOE 3a BBIJIA4y JOKYMEHTOB, JIIOOBIM JIOCTYNHBIM
crocoboM HHGOPMHUPYET 3asBHUTENI O TOTOBHOCTHM IOKYMEHTA, SIBISIOLLErocs
pe3ynbTaToM NPEeNOCTABICHUS TOCYIapCTBEHHOM YCIIYTH.

Ecin  3asgBneHHe UM JOKyMEHTBbl  IIpEJCTaBi€Hbl  3asBUTEEM B
3aHHTEPECOBAHHBIM OpraH B  JJIEKTPOHHOM BHJI€ C  HCIIOJb30BaHHUEM
MHGPOPMALIUOHHO-TEIEKOMMYHHKAITHOHHBIX CeTeil OOIIero IMoJib30BaHUsl, B TOM
4Kcie MHPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn «MHTepHeT», BKIIOYas
Ilopranel, ”HpOPMHpPOBaHUE 3asgBUTESI O T'OTOBHOCTH JIOKYMEHTA, SBISIOLIETOCS
Pe3yJbTaTOM IIPENOCTAaBIEHUsI TOCYIApPCTBEHHOM YCIYIH, OCYLUECTBISETCS B
COOTBETCTBYIOLIIEM JJIeKTpOHHOM BHiae. llocie mnonydeHus 3asiBUTEJIEM
JOKYMEHTa, SBISIIOLIEIOCS pe3ynbTaTtoM MPEeAOCTaBIECHUSI TIOCYIapCTBEHHOM
YCIIyTH, B IMYHOM KabuHete Ha [lopranax 3aBepiaercsd npeaocTaBlieHUe yCIyry.

3.36. 3axoueHne 160 MOTUBHPOBAHHOE YBeIOMJIEHHE 00 OTKa3e B Bblaaue
3aKJIOYEHHUS BblAaeTCs (HanpaBIsSIeTCs) 3asBUTENO B TeueHHe 3 paboumx aHEH co
JIHST TIPUHSATHS COOTBETCTBYIOIIETO PEIICHHUS.

3.37. PesynbTaroM aIMUHHCTPATMBHON IMIpOLEAypHl SBISETCA BblIaua
(HampapieHHe) 3asBUTENIO 3aKNFOYEHHs JIMO0 MOTHBUPOBAHHOIO yBEJIOMJIEHHS 00
OTKa3e B Bblaue 3aKIIOYEHHS.

3.38. Pe3ynbTar BHINOIHEHUS] aJMHHHCTPATUBHOMN MPOLENYPhl GUKCUPYETCS
B JKypHajie perucTpaluu TOKYMEHTOB.

3.39. MaxkcuMalbHbIH CPOK BBITIONHEHHS AIMHHHUCTPATUBHON NPOLIELYPHI
cocraBiisieT He Oonee 3 pabouux aHE.

Cocras aeiicTBHil, KOTOpbIE 06ECEYHBAIOTCS 3aABUTEIO IIPH
NMPeA0oCTABJIEHHH FOCyAapPCTBEHHOMH YCJIYIrH B 3JIeKTPOHHO#H dopme

3.40. Ilpu npemocTaBICHHH TOCYJAPCTBEHHONW YCIYIH B 3JIEKTPOHHOI
dopme 3asBUTENIO 0OECTIEUUBACTCS:

nonyyenue MHGOpPMalMM O TOPSAKE M CPOKax IMpeJOoCTaBIIEHHUS
rOCyJIapCTBEHHOH YCJIYTH;

(popMupoBane 3anpoca O IPEAOCTaBICHUH FOCYAAPCTBEHHOM YCIyTH;

NPUEM U PEruCTpallks 3aHHTEPECOBAHHBIM OPraHOM 3arpoca yCiayr;

NONyYeHHE CBEACHHH O XO[e BBIOMHEHHS 3alpoca O NPEAOCTaBIEHUH
roCy1apCTBEHHOU yCIIyTH;

nocynebHoe 00KaaoBaHueE.
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Hcnpagsienne 10NYHIEHHbIX ONMeYaTOK H OIIHOOK B BbIIAHHbIX
(HaNpaBJECHHDBIX) B pe3yJIbTATE NPEIOCTABICHHS FOCY/IaPCTBEHHOH YCJIyTH
AOKyMEHTax

3.41. B cnyvae BBISABICHUS 3asiBHUTEJIEM B MOJYYEHHOM IIO peE3yibTaram
MpefOCTaBIeHHs TOCYIapCTBEHHOM yciyre HOKyMEHTe OINEYaToK M OLIHOOK
3asBUTeNb TPEJCTAaRIAEeT B 3aMHTEPECOBAHHBIN OpraH 3asBIeHHE 00 UCTIPaBICHHH
TaKUX ONEYaTOK H OIIHOOK, B KOTOPOM YKa3bIBA€TCA HAMMEHOBaHHME OpraHU3allui,
PEKBU3UTHI BBIJAHHOIO JOKYMEHTa M OIMCaHWE JONYIIEHHBIX OMNEYaToOK H
OLIMOOK.

3.42. OTBeTCTBEHHBIH WCIONHMTEND B CPOK, He HPEBBILAIOINN 5 pabounx
NHeH cO JHS TIOCTYIUICHHS COOTBETCTBYIOLLEIO 3asBJICHHS, MPOBOAMT IPOBEPKY
yKa3aHHBIX B 3aBIICHUU CBEICHUM.

B ciydae BBISBIEHMS JOMYIIEHHBIX OMEYaTOK U (WIK) OKMOOK B BbIAAHHOM
(HampaB/IeHHOM) B pe3yibTare IMpPEOCTaBICHUS TOCYIapCTBEHHOH YCIyrd
JOKyMEHTE 3aWHTEPECOBAaHHBIM OpraH OCYILIECTBISAET €ro 3aMeHy B CpPOK He
NpeBbIIAIOIMKA 5 pabouux JHEeH co AHA NOCTYIUIEHHS COOTBETCTBYIOLIETO
3asBJICHHUS.

B ciyyae BBISBJIEHHS, YTO JOIYIIEHHbIE ONEYaTKU U OIUMOKU B BbIJAHHOM
(HampaBJICHHOM) B pe3yJbTaTe IMPEIOCTaBICHUS TOCYIapCTBEHHON YCIyIu
JOKyMEHTE  OTCYTCTBYIOT, OTBETCTBEHHBI  HWCIIOJIHATE]IbL B  CpPOK, He
npeBbllIaOMNA 3 pabouux JHEH CcO OHA NOCTYIUIEHHUS COOTBETCTBYIOLIEIO
3asBJICHUS, TOTOBUT M HANpaBiseT 3asBUTEIIO yBeIOMJIEHHE OO0 OTCYTCTBUM
JIONYIIEHHBIX OINEYaTOK M OMMOOK B BHIAAHHOM B pe3yJIbTare NPeNOCTaBICHUs
rOCyJapCTBEHHOH YCIIyTH IOKyMEHTE.

(I)Oprl KOHTPOJIA 32 HCHOJTHEHHEM aIMHHHUCTPATHBHOIO periiaMeHTa

4.1. Texyuuii KOHTPOJb 3a COOIONECHUEM TIOCIIC/IOBATEIbHOCTU ACHCTBUH,
OTIPENIC/IEHHBIX  aJMUHUCTPATUBHBIMU MPOLIEAYPaMH MO  I[PEAOCTABIEHUIO
roCyIapCTBEHHOH YCJIyTM, CPOKOB MCIIOJIHEHUSI aIMUHUCTPATUBHBIX MPOLENyp MO
NMPENOCTAaBICHUIO TOCYJapCTBEHHOM YCIIYTH, 338 IPHUHATUEM PELICHUH, CBA3aHHBIX
C TMPENOCTABICHUEM TIOCYJAPCTBEHHOM YCIYTM OCYIIECTBISAETCA MOCTOSHHO
YIOJHOMOYEHHBIM JTODKHOCTHBIM JIMIIOM 3aWHTEPECOBAHHOIO OpraHa, a TaKXe
rocy1apCTBEHHBIMHU CIIyXallliMH, OTBETCTBEHHBIMH 3a BBINOJIHEHUE

aJIMUHUCTPATUBHBIX JIEHCTBUN, BXOJSIIMX B COCTAB aJAMHHHMCTPATHUBHBIX
MpoLESYp, B paMKaxX CBOEH KOMIIETEHIHH.
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TeKkylnil KOHTPOJb OCYUIECTBIAETCS MyTEM NPOBEACHUA IPOBEPOK
WCIOJIHEHUS TIOJIOKEHUHM aJMHHHUCTPATUBHOIO perjiaMeHTa, MHBIX HOPMAaTHBHBIX
npaBoBbIX akToB Poccuiickoit denepanu, PeryIMpyrOIMX BOIPOCH!, CBA3AHHLIC
NPENOCTABIEHHEM TOCYAapCTBEHHOH YCITYTH.

4.2. B 3aHTEpECOBaHHOM OpraHe NPOBOAATCS IJIAHOBbIE U BHCIJIAHOBBIC
NpOBEPKM B UEJAX OCYLIECTBICHUSI KOHTPONA 3a MOJIHOTOW W Ka4yeCTBOM
Npe0CTaBIEH S TOCYAapCTBEHHON YCIYTH.

4.3. Tlpu npoBeneHHH MIAHOBOM IIPOBEPKH PaCCMaTPUBAIOTCS BCE BOMPOChH,
CBA3aHHbIE C TMpPEAOCTAaBIEHHEM TOCYJapCTBEHHOH —YCIyru (KOMIJIEKCHBIE
NpOBEPKM), WK BONPOCHI, CBs3aHHBIE C HUCMOJHEHHEM TOM WIM UWHOH
aJAMMHHCTPATHBHOH TIPOLIEAyPh! (TEMaTUIECKHE IPOBEPKH).

IInaHoBble MPOBEPKM TMPOBOAATCA HAa  OCHOBAaHMM  PacNOPsKCHMA
PYKOBOIHMTENS 3aHHTEPECOBaHHOIO OpraHa He peXe OQHOro pasa B Ioll.

4.4. BHemaHOBbIE NMPOBEPKH IPOBOAATCS Ha OCHOBAaHWU pacTiopsiXKeHnun
PYKOBOJMTENs 3aMHTEPECOBAHHOIO OPraHa B Cllydae HeoOXOIMMOCTH MNpPOBEPKH
yCTpaHEeHHWs paHee BBISBICHHBIX HapylIeHWH, a TaKXe Ipd MOCTyIUICHHH B
3aMHTEpecOBaHHBI opraH oOpauteHuii (kano0) 3asBUTENeH, CBA3AHHBIX C
HapyUICHUSIMH TIPY MTPEJOCTaBICHUH rOCYAapCTBEHHOM YCIYTH.

4.5. Tlo pesynsraraM HpPOBEICHHLIX MPOBEPOK B Cllyyac BbIABICHUA
HapylleHHWH  COOMIONEHUs  TONOXKEHUH  aJMUHUCTPATUBHOIO  PErIaMCHTa,
BUHOBHBIE  JIMIIA  3aMHTEPECOBAHHOIO  OpraHa  HECyT  NEpPCOHAJIbHYIO
OTBETCTBEHHOCTb 3a pelleHHs M JelcTBHs (Oe3aeicTBrE), IPUHUMAEMbIE B XOZIE
NpeAOoCTaBJICHUS] TOCYNapCTBEHHOH ycCIyrd, B IOpsAAKe, YCTaHOBJICHHOM
3aKoHoHaTeNbcTBOM Poccuiickoil denepanuu.

IlepconanbHas OTBETCTBEHHOCTh roCy1apCTBEHHEIX CITY)KalluX
3aHHTEPECOBAHHOIO OpraHa 3aKpeIuigeTcs B MX JODKHOCTHBIX perjllaMeHTax B
COOTBETCTBUH ¢ TpeGOBaHUAMM 3aKoHOAaTenbcTBa Poccuiickoi denepanni.

4.6. TlonoxeHus, XapakTepH3ylollue TpeGOBaHWS K NOPAAKY M (opmam
KOHTpPOJIS 3a TpPeNOCTaBlIeHHEeM TOCYNApCTBEHHOH YCIYrd, B TOM 4YHCIE CO
CTOPOHBI TpaXKJaH, UX OObSAMHEHHI U OpraHu3alui:

KOHTPOIIb 3a IMPENOCTaBIeHNEM rOCYyIapCTBEHHOM YCIyTd, B TOM YHCIE CO
CTOPOHBI TpaXkJaH, WX OOBCAMHEHWI ¥ OpraHU3ali¥i, OCYLIECTBIseTCA
NOCPEACTBOM MOJNyYeHMsl MOJHOM, aKTyalbHOM WU HOCTOBEPHOI HMHQOpMALUH O
NOpsAZIKE NPENOCTABIECHHS NOCYIaPCTBEHHOM YCIIyTH U BO3MOXHOCTH JOCYyAEOHOr0

paccMoTpeHusi oOpalineHuii (kano6) B mpoliecce TONYYEHHUs! roCyAapCTBEHHOM
yCIyrH;
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rpaxJzaaHe, ux 06’beI[HHeHI/I}I U OpraHu3aliiy BIIpaBe nojy4varb I/IH(i)OpMaIII/I}O
O HaJU4UMM B JAeUCTBUAX JOJDKHOCTHBIX JIMIL 3aluHTCPECOBAHHOTO opraHa
HapymeHHﬁ TIOJIOXKEHU T aJIMUHHUCTPATUBHOTO perilaM€HTa ¥ MHBIX HOpPMaTHUBHbIX
HpaBOBBIX AKTOB, yCTaHaBJIMBAalOMKUX TpCGOBaHI/Iﬂ K npeaoCTaBJICHHIO
FOcyIlapCTBeHHOﬁ yCIIyru, a TaKXe HanpasJsATh 3aMe4YaHus M TPECAJIOKEHHUs T10
YIYUILLICHUIO Ka4€CTBa U JOCTYIIHOCTH peaoCTaBICHUA FOCYI[apCTBeHHOﬁ YCIyTH.

5. JlocyneOublii (BHecyaeGHbIIH) NOPAAOK 00ka10BAHKS pelieHHnii U
nelicTBHil (Ge3nelicTBHA) 3aHHTEPECOBAHHOIO OPraHa, NpeAoCTABJIHIOIIErO
rocyAapcTBEHHYIO YCJIYTy, AOKHOCTHOIO JIHIA 3aHHTEPECOBAHHOIO OpraHa,
NpeIoCTABISIOIIET0 rocyIapcTBEHHYIO YCIYry, IH00 rocylapcrBeHHOro
cayxaLero

5.1. 3asBUTeNb MMeeT MpaBo Ha jocyaeGHoe (BHecyneOHoe) obxanoBaHue
pelennit U neicTBuit (Oe3nelcTBUA) 3aMHTEPECOBAaHHOIO OpraHa, NOJDKHOCTHbIX
JML, TOCYAApCTBEHHBIX CIY>XKalIMX 3aUHTEPECOBAHHOIO OpraHa Ha J1000M 3Tare
NIpPeIOCTaBIeH!sl rOCyJapCTBEHHOH YCIIyTH.

5.2. TlpenmetoM gocyneGHoro (BHecyAeOHOro) OOXalOBaHMS SABISIOTCS
peleHus M JeicTBus (Oe3eiicTBHE) 3aMHTEPECOBAHHOIO OpraHa, AODKHOCTHBIX
JNL, TOCYJAPCTBEHHBIX CIyXallMX 3aMHTEPECOBAaHHOIO OpraHa.

3agBUTEIb MOXET OOpATHThCS € KajnoOoH, B TOM 4HCIE B CIEAYHOLIMX
CIIyyasx:

5.2.1. HapyleHMe CpOKa perucTpaluu 3anpoca O IpPeAOoCTaBICHHH
rOCy/1apCTBEHHOM YCIyTH;

5.2.2. HapyIlEHHEe CpOKa NPeIOCTaBICH s TOCY1apCTBEHHON YCIYIH;

5.2.3. TpeGoBaHMe y 3asBUTeNs [OKYMEHTOB WIH WHpopmauuu Jnbo
OCYIIECTBICHUS JEWCTBUM, TpPEICTaBIEHHE WM OCYIIECTBICHHE KOTOPBIX HE
NpeNyCMOTPEHO HOPMATHBHBIMM IPaBOBBIMH akTamMu Poccuiickont ®enepauuy,
HOPMaTUBHBIMM NpPaBOBBIMU akTamu TamOOBCKOH oOmacTu Uist MpeAOCTaBIEHHs
rocy1apCTBEHHOU YCIIyTH;

52.4. orka3 B TpHeMe JOKYMEHTOB, IPEIOCTaBJIE€HUE  KOTOPbIX
NpelyCMOTPEHO HOPMATUBHBIMM TMPaBOBbIMH akTaMu Poccuiickor ®enepauui,
HOPMAaTHBHBIMM TIPaBOBBIMH aKTaMu TamOOBCKOH 0ONacTd AJIs MPENOCTABICHUS
roCyJapCTBEHHON yCIyTH, y 3asiBUTEINS;

5.2.5. oTka3 B MpeOCTaBI€HUH TOCYIapCTBEHHON YCIIYIH, €CJIH OCHOBAaHUSA
OoTKaza He INpeayCMOTpeHbl ¢efiepalbHbIMU 3aKOHAMHU MW TPUHATBIMM B
COOTBETCTBHM C HUMH MHBIMH HOPMATMBHBIMH TPABOBBIMH akTamu Poccuiickou




27

denepanyy, 3aKOHAMH ¥ HHBIMM HOPMaTHBHbIMU IPAaBOBBIMHM aKTaMH TamboBckon
o0macTy;

5.2.6. 3arpeboBaHue C 3asBMTEIN NPU NPEIOCTaBICHNH roCy1apCTBEHHOH
yCAyrH TaTel, He MNpPeXyCMOTPEHHOH HOPMAaTUBHBIMH  IPpaBOBLIMH aKTamMu
Poccuiickoii ®enepauny, HOPMATMBHBIMU NPaBOBbIMM  aKTaMH TamGoBcKoH
o0nacTy;

52.7. oTka3 3aUHTEPECOBAHHOTO  OpraHa, JODKHOCTHOTO  JiHlA
3aUHTEPECOBAHHONO OpraHa B HCIpPaBieHWM NONMYLIEHHBIX MMM OMNEYarToK H
OmMOOK B BBIAAHHBIX B pe3yibTare IPEJOCTaBICHHS rOCYJapCTBEHHOM YCIYTH
NOKYMEHTaX, JIN0O HapylIeHHEe YCTaHOBJICHHOIO CpOKa TaKuX UCIIpaBJICHUHN.

5.2.8. HapylIeHHe CPOKa MM MOPs/Ka BbIAa4H JIOKyMEHTOB IO pE3yibTaTam
NpeA0CTaBIeH s FTOCYIapCTBEHHON YCIIYTH;

5.2.9. IPHOCTAHOBNEHHE NPENOCTABICHHs TOCYIapCTBEHHOH yCIyry, eciin
OCHOBaHMS TIPHOCTAHOBIEHHUS HE IMPEAYCMOTPEHBI (efiepabHbIMU 3aKOHAMU H
NPUHATLIMM B COOTBETCTBUH C HMMM MHBIMH HOPMATUBHBIMH NPABOBLIMH akTaMH
Poccuiickoit Menepanyu, 3akOHaMH ¥ MHBIMH HOPMaTHBHBIMH NPABOBBIMH aKTaMu
TambOo0BcKoM 001acTH;

5.2.10. TpeGoBaHue y 3asBUTENS TPHU NPEAOCTABICHUU rocy1apCTBEHHOM
YCIYrM JDOKYMEHTOB WM WHPOpMAUMH, OTCYyTCTBUE M (WIH) HENOCTOBEPHOCTDH
KOTOpBIX HE YKa3bIBAJMCh MU NEPBOHAYAILHOM OTKa3e B MpHUEMC JOKyMEHTOB,
HEOOXOAMUMBIX IS TPeJOCTaBJIEHUS] TOCYJapCTBEHHOH  YCIyIH, nbo B
NpeJOCTaBIeHNH TOCYAapCTBEHHOHW  yCIyrd, 3a HCKIIOYeHUEeM  CJydacs,
npefyCMOTPEHHBIX NyHkroM 4 uacth 1 crareu 7 @enepanbHOro 3aKoHa OT
27.07.2010 Ne 210-®3 «O06 opraHu3auyu IIPeAOCTABICHUsS rOCYAapCTBEHHbIX U
MYHHULIMNAIbHBIX YCIyI».

5.3. YKanoba Ha pemenue u aeiictBus (Oe3lneHcTBHE) roCyapCTBEHHOTO
CJIy>Kallero NnojaeTcs pyKOBOAUTEIO 3aUHTEPECOBAaHHOIO OpraHa.

Xano6a Ha pelenue u aeiicTBus (Oe3aelcTBUE) PyKOBOIUTEIIS 3aHHTEPECO-
BaHHOTO OPraHa M0/JaeTCs Ha UM [JIaBbl aAIMUHHCTPALMU 00JIaCTH.

Xano6a Ha pewenus u aeiictsus (Oe3neiicTBHE) 3aMECTUTENS TT1aBBl aJIMH-
HUCTpAIMK 00JaCTH, K KOMIETEHIIUH KOTOPOIO B COOTBETCTBUH C PaCHpeAeICHU-
eM O00s3aHHOCTell OTHeceHBl BOIIPOCHI B COOTBETCTBYIOWIEH cdepe, monaercs Ha
WM TJ1aBbl aJIMUHUCTPAIMHN O0JIaCTH.

Xanoba na peunieHus U aeiicteus (Oe3neHCcTBHE) 3aMHTEPECOBAHHOIO Opra-
Ha MOJaeTCs B aJ]MUHUCTPALIMIO 00J1acTH.

5.4. "npopmupoBanue 3agBUTENEH O MOPSAAKE MOJAYH U PACCMOTPEHHUS XKa-
106bl OCYIIECTBIAETCS B 3aMHTEPECOBAHHOM OpraHe NpU JMYHOM oOpaileHHn
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3asBUTENs, MyTeM pasMelleHnsi MHGopManiy Ha MHPOPMALMOHHBIX CTEHIAX, Ha
o(UIMANEHOM caiiTe 3aMHTepecoBaHHOro oprana, Ha [lopranax. Ilo pesynbTaram
PacCMOTpPEHHS KOOkl 3aABUTEIIO B IMCEMEHHOM (opMe U 10 XKEeJIaHHUIO 3asBHTe-
NS B 2NIEKTPOHHOM (OpMe HampapisieTCs MOTHMBUPOBaHHBIA OTBET O pe3y/bTaTax
paccMOTpeHHus kanobbl. B ciydae ecnu xanoba nozjana vepes Ilopran rocynap-
CTBEHHBIX U MyHHLMNANBHBIX ycuyr (pynkimii) Tam6oBcKoi obnactu, HHbOpMa-
LM O pe3yNbTaTaX pPAacCMOTPEHMs KaloObl HANpPaBIAeTCs B JIM4HbIA KaOWHET
3asBuTens Ha IlopTajle rocyJapcTBEHHBIX M MyHHLMIANBHBIX YCIyr ((yHKLHi)
TamboBckoit 06acTH).

5.5. TpeGoBanus K COIEPKAHUIO KaJIOOBI, IOPAAKY [TOa4d U PACCMOTPEHHS
Kanoosbl.

XKanoba momkHa conepxars:

5.5.1. HaMMeHOBaHHWE 3aWHTEPECOBAHHOIO OpraHa, IpPeJOCTABIAIOLIErO
rOCYJapCTBEHHYIO YCIYry, IOHDKHOCTHOTO JMLA 3aMHTEPECOBAHHOIO OpraHa,
NPENOCTABNSAIONIEr0  TOCYIapCTBEHHYIO — YCIyry, JIMOO  rocyaapCTBEHHOIO
CIIyXKalllero, pelleHus 1 JercTBus (6e31eiicTBHE) KOTOPhIX 00XKaIyIOTCS;

5.5.2. ¢pamunuro, uMs, oT4ecTBO (MOCHENHee - TP HAJIM4MH), CBEIEHHUS O
MECTE IKUTENbCTBA 3asABUTENS — (U3MUECKOro JHLa nubo HauMeHOBaHHE,
CBEJICHUS O MECTE HaXOXKIEHHUS 3asBUTEINS - IOPUIUYECKOro JIMLA, & TAK)KEe HOMEp
(HoMepa) KOHTakTHOro TeneoHa, ajgpec (azpeca) dIEKTPOHHON MOYThl (IpPH
HAJIMYMM) W TIOYTOBHIM aJpec, MO KOTOPHIM JOJDKEH OBITh HAIpaBJIE€H OTBET
3asIBUTEIO;

5.5.3. cBefeHus 00 oOXalyeMbIX pelleHusx U AeHcTBUsAX (6e3neicTBHM)
3aMHTEPECOBAHHOTO OpraHa, JODKHOCTHOTO JIMLAa 3aWHTEPECOBAHHOIO opraHa
aMb0 ToCylIapCTBEHHOTO CIIYXAaIleTo;

5.5.4. noBoAbBI, HA OCHOBAaHHHM KOTOPBIX 3asBUTEJNIb HE COITIACEH C PELIEHUEM
U JercTBHeM (0e3neiicTBUEM) 3aMHTEPECOBAHHOIO OpraHa, JOJDKHOCTHOIO JHua
3aMHTEPECOBAaHHOIO OpraHa JHMOO TOCYJAapCTBEHHOTO CIIYXKalIero. 3asBUTEIEM
MOTyT OBITh MNpeACTaBleHbl JOKYMEHThl (IIpU HalW4yWu), MOATBEPXKAAIOIINE
JOBOZBI 3asiBUTENIS, THOO0 UX KOTHH.

Xanoba nomaercs B mucbMeHHOH (QopMe Ha OyMaKHOM HOCHTENlEe WIH B
3NeKTpOHHOH (opme. JKanoba Moxer OBITH HampaBieHa IO TI0YTe, Yepes
MHOTOQYHKLHMOHANBHBIA  LIEHTP  MPEeIOCTaBi€HUs  TOCYAAPCTBEHHBIX U
MYHHULHUTNATBHBIX yCIyT, c MCIONIb30BaHUEM UH($OPMalLIMOHHO-
TEJIEKOMMYHHUKAUHOHHOM CeTU «HHTEepHEeTY, o¢pHULIHaTBEHOTO canrta
3aMHTEPECOBAHHOIO opraHa, [loprana rocygapcTBEHHBIX U MyHULIMITAIBHBIX YCIYT
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(pyHnkumit) Tam6oBCKOH 06nacTH, a TaKkKe MOXeT ObITh NPHUHATA MPU JHIHOM
npueMe 3asBUTEIIS.

Xanoba paccMarpuBaeTcsi yNOJHOMOYEHHBIMM Ha pPacCMOTpEHHE Kanob
JOHKHOCTHBIMH JIMLIAMH, OTIpe/ieTIEHHBIMH B 3aMHTEPECOBAHHOM OpraHe.

Xanoba, coxmepxailias HETOYHOE HAaWMEHOBAaHHE 3aWHTEPECOBAHHOIO
opraHa, JIOJDKHOCTH IO/DKHOCTHOTO — JiMlla  3aHHTEPECOBAHHOIO  OpraHa,
IPaXJAHCKOTO CiyXaiero, U (1iM) GaMuivy, UMEHH, OTYECTBA NOKHOCTHOTO
JMIA 3aMHTEPECOBAHHOTO OpraHa, IPaXJaHCKOro CIyXalero, peleHus H
nekictBus  (Oe3nelicTBHE)  KOTOpPBIX — OOXKanyloTCsA, HE  NpenarCTBYOIlee
YCTaHOBIIEHHIO 3aWHTEPECOBAHHOIO OpraHa, JO/DKHOCTHOTO JIMLA, rpaXKAaHCKoro
clyxamiero, B aApec KoToporo Oblla HampaBieHa jkano0a, —TOUIeKHUT
00s13aTeIbHOMY PacCMOTPEHHIO.

Xanoba MnomyIeKUT perucTpalyy B I€Hb €€ MOCTYIUICHUS.

B ciyuae, eclM B 3aMHTEPECOBAHHBIN OpraH NOCTynHa xanoba, NpuHATHE
PEIEHNUs [0 KOTOPOH HE BXOAMT B €0 KOMIICTEHLHIO, 3aMHTEPECOBAaHHBIH OpraH
pEerucTpypyeT M Hampasisier Xajno0y He mosgHee 3 paboumx nHeH co JHS
perucTpalyy yMNOJNHOMOYEHHOMY Ha €& pacCMOTpeHHe opraHy, MHGOpMHpYs B
NMCBMEHHOM (opMe 3asBUTESI O EPEHANPABICHUH JKaTOObI.

OtBer mo  pe3yasTaraM  pPacCMOTPEHHUs]  XKaloObl  MOANMHCHIBACTCS
PYKOBOIUTEIEM 3aMHTEPECOBAHHOIO oOpraHa (yKa3blBaeTcss HaWMEHOBaHHE
NODKHOCTH PYKOBOJHUTEIIS 3aHHTEPECOBAHHOTO OPraHa).

B oTBeTe 3as8BUTEINNO YKA3BIBAIOTCS:

- Ha¥MMEHOBaHME 3aWHTEPECOBAHHOIO OpraHa, PacCMOTPEBIIEro Xajooy,
JOJDKHOCTE, (haMHIIUS, UMS, OTYeCTBO (IIOC/IeIHEee - IPYU HAJTMYMHU) JOJDKHOCTHOTO
JIULIa, MPUHSABIIETO PelIeHHe 10 Xxanobe;

- HOMep, Jara, MeCTO TMPUHATHS pELIeHHs, BKJIOYas CBENEHUs O
JOJDKHOCTHOM JIMIIE, TOCY/IApCTBEHHOM CIIYy>XKallleM peLIeHHEe WM JIEeHCTBHE
(be3neiicTBrE) KOTOPOro OOXKaTyeTCs;

- HAHMEHOBAHUE 3asBUTEIIS;

- OCHOBAHUS JJI paCCMOTPEHUS U MPUHATHS PELICHHs N0 anode;

- IPUHATOE MO Xajlo0e pellleHHE;

- HHBIE CBEJICHUS B COOTBETCTBUM C (eaepanbHbIM WIH PErMOHANIbHBIM
3aKOHOJIATEILCTBOM.

5.6. OcHoBaHMeM I Havaja MPOIEAYphbl AOoCyneOHOro (BHeCcyaeOHOro)
00>KaJIOBaHHS SBJISETCS MMOCTYILUICHUE HKATOOBI.

5.7. 3adBHUTENb UMEET MPABO Ha MOJyYeHHE HUCUEPIIBIBAIONICH WHpOpMAaLUK
U JIOKyMEHTOB, HEOOXOAUMBIX 7151 OOOCHOBAHMS U PACCMOTPEHHMS KaJIOOBI.
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5.8. Janoba, MOCTYNMBINAs B 3aWHTEPECOBAaHHBIH oOpran nubo B
aIMUHUCTPAIMIO 06TACTH, MOJIEXUT PACCMOTPEHHUIO B TeueHue 15 pabounx nHew
CO IHS €€ pEerucTpaly, a B cilydae 00)anoBaHHs OTKa3a 3aMHTEPECOBaHHOIO
opraHa B IpHEMeE JOKYMEHTOB Y 3asBHUTeNsA JHOO B MCIPABICHHUU NONYLIEHHbIX
OneyaTok M OWHOOK WIH B cliydae O0XXalloBaHHWsS HapylIeHHMs yCTaHOBJIEHHOTIO
CpOKa TaKHX MCIPAaBJIEHUI — B TeYeHNE 5 pabouuX JAHEH CO IHS €€ perucTpauny.

5.9. Tlo pesynabraraM pacCMOTPEHHUS XKaloObl MNPHUHHUMAECTCS OAHO M3
CIIEIYIOIUX PEIICHUH:

5.9.1. xkano06a yIoBIETBOPSETCS, B TOM 4YHcie B GOpME OTMEHBI MPHHSATOIO
pelleHus, HWCIpaBIeHus JAOMYIIEHHBIX ONMeYyaToK M OMMOOK B BbIIAHHBIX B
pe3yJibTaTe TIPeJOCTaBIeHUs TOCYAapCTBEHHOM YCIyrM [TOKYMEHTax, BO3BparTa
3asBUTENIO JIEHEXKHBIX CpEACTB, B3MMaHHE KOTOPBIX HE TPERYyCMOTPEHO
HOpPMAaTUBHBIMHM TIPaBOBBIMH aktaMu Pocculickoit ®enepauuy, HOPMATHBHBIMH
NpaBOBBIMH akTaMu TaMOOBCKoOM 001acTH;

5.9.2. B ynOBJIETBOPEHHUH XKaJIOOBl OTKa3bIBAETCSI.

He nozanee gns, cienyromlero 3a JHEM MPUHATUS peELIECHMS, YKa3aHHOTO B
nyHkTe 5.9. Hacrosillero aJMHUHUCTPAaTUBHOIO perlaMeHTa, 3asBUTENI0 B
NUCbMEHHOW (OpME M 10 JKEJAHWIO 3asBUTENs B JJIEKTPOHHOH Qopme
HarnpaBJseTCs MOTHBUPOBAHHBIN OTBET O pe3yJbTaTax pacCCMOTPEHHUS KaJOObI.

B cnyuyae npusHaHus kanoObl Mojasiexallled yNOBIETBOPEHHMIO B OTBETE
3asBUTENIO  Jaerca  WHbopMmaiuss O  JACHCTBHAX,  OCYLIECTBISEMbIX
3aMHTEPECOBAaHHbBIM OpPraHoM B [ENIX HEe3aMEUIMTENIbHOIO  YCTPaHEHHS
BLISIBJICHHBIX HapyLIeHWH TpU OKa3aHUM TOCYJapCTBEHHOH YCIYyIH, a TaKke
NMPUHOCATCS WU3BMHEHUS 33 JIOCTaBlieHHble HeynoOcTBa M yKa3bIBaeTCs
nHpopMalMs O JanbHeHUIMX [OeHCTBHAX, KOTOphie HEOOXOAHMO COBEPLUHMTH
3asBUTENIIO B LEJSAX NOJyYEHUsI TOCYyJapCTBEHHOM YCIIyTH.

B cny4ae npusHaHus xanoObl He MOJieXxalleld y10BIETBOPEHHIO B OTBETE
3asBUTEIIIO JAIOTCS ApryMEHTHPOBaHHbBIE Pa3bsiCHEHHUS O MPUYMHAX IPUHATOTO
pEllIeHMs], a TaKKe HHGOpMaIys O MopsiJike 00XKaloBaHUs IPUHSTOTO PELLEHUs.

5.10. 3asBuTens B ciy4yae HECOIIaCHS C pEIIeHHeM, IPUHATHIM MO
pe3yNbTaTaM pacCMOTPEHHUS XKaloObl PYKOBOJUTENEM 3aUHTEPECOBAHHOIO OpraHa,
MOXET €ro 00ajloBaTh B AOCY/IeOHOM MOpSIKe [ViaBe aJMHUHUCTPALUK o0NacTH B
COOTBETCTBHH ¢ OCOOEHHOCTAMU TMONAYU M PACCMOTPEHHUS KanoO Ha pelleHHus U
Aevicteus  (OezfelicTBHE) OpraHoOB — HMCIOJNHMTENBHOM — BIAcTH  OOJACTH,
JOJDKHOCTHBIX JIHLl OPraHOB MCIIOJIHUTENIBHON BIacTH 00JIaCTH, FOCY1apCTBEHHbIX
FPOKIAHCKUX  CHyXalluX OpraHoB  MCIOJHUTENBHOM  BlacTu  obnactu,
NPEeNOoCTaBIAIONIUX IOCYAapCTBEHHBIE YCIYIH, a TakKe Ha peleHUs U JEHCTBUS
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(6e3neiicTBUE) MHOro(pyHKLHOHAIBHOIO LIEeHTpa IIPeIOCTaBIEHHS
roCyIapCTBEHHbBIX u MYHHULUNATIBHBIX YCIYT, paboOTHHUKOB
MHOTOOMYHKIMOHAJILHOTO ~ HEHTpa  MpPEeJOCTaBICHUA  rOCYIapCTBEHHbIX 4|
MYHUIIMIAJBHBIX YCIYT, YCT@HOBJICHHBIMH IIOCTaHOBIICHHEM aJIMHHHCTpPaLUH
Tambosckoit oonacty ot 27 wrods 2019 & Ne 755.

Pewienus, IpUHATHIE TIO pe3yJbTaTaM pacCMOTPEHHS HKaJIO0BI, MOTYT TaKXe
obxanoBaTbCsi B CyAeOHOM TNOpsKE B COOTBETCTBUH C JEUCTBYIOLUM
3aKOHOAATEILCTBOM.




IMTPUJIOXKEHHUE Nel
K aJMHMHMCTPAaTHUBHOMY PCIJIaMEHTY
TIPeOCTaB/EHHs TOCYapCTBCHHOM yCIIyTH
«OlLeHKa KaueCcTBa OKa3bIBAEMBIX COLMAIIBHO -
OpPHUEHTHPOBAHHON HEKOMMEPYECKOH
opraHm3aleil OOIMEeCTBEHHO MOIE3HBIX yCIyr»

Hepeqeﬂb 00LIECTBEHHO NOJIE3HBIX YCJIYT, OTHOCHIIHUXCH K c(bepe
JeaTeJbLHOCTH YINPpaBJIeHUN TPylda H 3AHATOCTH HACCJICHHSHA obsacTH

1. CounanbHO-TPYAOBBIE YCIIyTH, HallpaBleHHbIC Ha OKa3aHHUE cozeicTBUs
B BOINIPOCAX TPYAOYCTPOMCTBA M B PEIICHUH BONPOCOB, CBA3aHHBIX C TPYAOBOH
ajanTangdeii MOJOAEKH, Marepeil ¢ AEeTbMH, HHBAJIUAOB, IPAXAAH MOXHJIOIO
BO3PACTA, KL, OCBOGOIMBIIMXCS U3 MECT JIMIIEHHs CBOOOJIBI:

1.1. oka3aHHMe CONEHWCTBHS MOJOJE)KH B BOIPOCAaX TPYIOyCTPOHCTBA,
COLIMANBEHOM peabUIINTAIMHU, TPY10YCTPONCTBO HECOBEPILCHHOICTHIX IPAXKIAH;

1.2. comelicTBHE TPYIOYCTPOWCTBY TpaX/[aH, OCBOOOXKIEHHBIX W3
yUpexIeHHi, MCTIONHMIOIIMX HaKa3aHue B BUJIE JUILIEHNs CBOOO/BI;

1.3. opranmsauus npoheCCHOHANBHOW OpHEHTAllMM TIpaX/aH B LENAX
BbIGOpa cepsl NeATeNnsHOCTH (IpoGdeccrH), TPYAOyCTPOHCTBA, NPOXOXKIACHUA
npodeccuoHaNbHOIO 00yudeHHst 7§ IOy e HHS JOTIOJTHUTEIIBHOIO
npodeCcCHOHATBHOTO 00pa30BaHMus,

1.4. opraHu3aius APMAPOK BAKAHCHI M ydeOHBIX pabOUHX MECT;

1.5. mcuxosoruueckas MoAaepkka 6e3paboTHBIX MPpaX/iaH;

1.6. couuanpHas afanTanus 0e3pa0OTHBIX IPaXkJAaH Ha PhIHKE TPY/Aa,

1.7. okxa3zaHWe COJCHCTBUS B TPYIOYCTpPOHCTBE Ha OOOpYAOBaHHBIE
(ocHaleHHBIE) paboune MecTa;

1.8. opranusals COMPOBOXIECHHS IPY COAEHCTBIHU 3aHATOCTH WHBAIU/OB U
CaMO3aHsATOCTH WHBAJIUOB.

2. Veayrd 1O OKa3aHUIO COLMANILHOM IOMOIIM JIETSM, WHBAIHAAM,
rpakiaHaM TOXHIIOTO BO3pacTa, JIMIaM, HaXOMSIIMMCA B TPYAHOH JKH3HEHHOH
CHTYalliH, B TOM 4HCJie MOCTPaJaBIIMM B pe3ylbTaTe CTUXMUHMHBIX NEHCTBHH,
IKOJIOTHYECKUX, TEXHOTEHHBIX MJIA  HMHBIX  KaTacTpod),  COUMANBHBIX,
HALMOHANBHBIX, PEJIMIMO3HBIX KOHGIMKTOB, O€XeHIlaM U  BBIHYXAECHHbLIM
nepecesneHIlaM, a TaKXe M0 UX COLUAIILHOMY CONPOBOXICHUIO:

2.1. coneiicTBHE B HANpaBJIEHUH Ha IPOQGECcCHOHAIBHOE 00yUeHre B LCHTpE
BPEMEHHOTO pa3MellleHHs WU B TPYA0yCTPONCTBE,

2.2. coaeMcTBHe rpaxpaHaM B TIIOMCKE MOAXOIAILEH pabothl, a
paboronarensiM B oabope HEOOXOTUMBIX paOOTHHUKOB.




IMTPUJIOXKEHHE Ne 2
K aJIMHHHCTPAaTUBHOMY PEIIIAMCHTY
TIPEeOCTABICHUA TOCYAapCTBEHHON yCITyTH
«OlLieHKa KaueCcTBa OKa3bIBaCMbIX COLIMATIBHO -
OpHEHTHPOBAHHOW HEKOMMEPYECKOH opraHu3auuei
OOIIECTBEHHO TOIE3HBIX YCIyr»

IMpumepHsIii oOpasel

HauaibHUKY yNpaBieHHs TPyAa U 3aHATOCTH HaceaeHns
Tam60BCKoi1 obnacTu

~ (®UO pykosoauTes)

(NOJIHOE HAMMEHOBAHKE 3ABHTENA (Jis IOPHANYCCKHUX JIHLL)
®.U.0. (ana dusuuecknx auu); O'PH

a/pec MeCTOHaxoKAeHHs, TeNedOH ((axc), anpec IMCKTPOHHOH
NOYTHI, AAPEC CANTA N MHbIE PEKBU3NTHI, NO3BOJIAIOLIHE
OCYWIECTBIIATL B3aHMOACHCTBHE C 3aABUTENCM

3ASIBJIEHHUE

ITpomy Bac BblAaTh 3aKiIOY4€HHE O COOTBETCTBHH Kau€CTBA OKa3bIBaeMbIX
COLIMAJIbHO OpUEHTUPOBAHHOM HEKOMMEPYECKOM opraHu3aluen

(HANMEHOBAHHE COLMATLHO OPUEHTUPOBAHHON HEKOMMEPUECKOH OpraHH3aunm)

00111eCTBEHHO TOJIE3HBIX YCIIYT

(HaUMEHOBaHHE OGLIECTBEHHO MONE3HON YCNYTH)

YCTAHOBIEHHBIM KpUTEpUsSM B cdepe HMX NPEAOCTaBIeHHUs, pPacCMOTPEB
npeacTaBleHHbIe JOKyMEHTHI.

[MoaTBepXaar0, 4YTO OpraHu3alus He SBISETCS  HEKOMMeEpYecKoH
opraHM3alMei, BHIMONHAIOMEH (yHKIIMNM HHOCTPAHHOIO areHTa, U Ha NIPOTHKCHUN
OJIHOTO roja M 0Oojiee OKa3bIBaeT Ha3BaHHbIE OOLIECTBEHHO IOJIC3HBIE YCIYTH,
COOTBETCTBYIOIIE KPHTEPHSM OLIEHKA KadecTBa OKa3aHus OOIIECTBEHHO
NoJie3HbIX YCIYT, YTBEpKAeHHBIM noctaHosieHneM [IpaBurenbcTBa Poccuiickoit
denepauun ot 27 okra6ps 2016 roma Ne 1096 «OO6 yTBepKaeHUM NepeuHs
0OI11IECTBEHHO ITOJIE3HBIX YCIYT U KPUTEPUEB OLICHKH KaueCTBa UX OKa3aHUs».

[MogTBepx a0, YTO OOILLIECTBEHHO [OJIE3HAss YCIyra COOTBETCTBYET
YCTaHOBJIICHHbIM HOPMAaTHUBHBIMH IIPAaBOBBIMH aKTaMH Poccuiickoit Penepauuu
TpeOOBAHHUSAM K €€ COJiepXXaHuI0 (00beM, CPOKH, KAYECTBO NpeIOCTaBICHUS ).

[loaTBepknalo, 4YTO JUIA, HENMOCPEACTBEHHO 3aJE€WCTBOBAaHHbBIC B
MCIIOJIHEHWM OOIIECTBEHHO TIOJIE3HOM yCIyrm (B TOM 4ucie DPabOTHUKH
HEKOMMEPUECKOH OpraHHM3alK - HCIONHUTENS OOIECTBEHHO MONE3HbBIX YCIyTr |
pabOTHUKH, MPHUBIEUEHHBIE 1O JOrOBOPAM [PaXXaHCKO-MPAaBOBOTO XapaKTepa),
UMEIOT HeoOxoauMyro KBamupukaimuioo (B TOM 4Hcie TMpodeccCHoHAlbHOE




o6pa3oBaHue, ONbIT PaGoOThl B COOTBETCTBYIOLICH cepe), a TaKxKe MOATBEPKAAIO
JOCTaTOYHOCTD KOJINYECTBA TAaKMX JIMIL;

HOJITBep)KI[aIO, YTO B OTHOUICHUH

MOJIHOE HAUMEHOBAHHE 3aABUTCIA

OTCYTCTBYIOT JKajoObl Ha JEeHCTBUS (6esnmeiicTBie) W (WMnM)  pelCHMS
HEKOMMEPYECKO OpraHu3allvy, CBS3aHHBIX C OKasaHWeM ¢io 00111eCTBEHHO
MOJe3HBIX  YCNyI, INpU3HaHHBIX  OOOCHOBaHHBIMM  CYIOM,  OpraHaMu
rocy/IapcTBEHHOrO KOHTpONsS (Haa30pa) ¥ MYHHLMOAIBHOrO HaA30pa, HWHBIMH
roCyAapCTBEHHBIMUA OpraHaMH B COOTBETCTBUH C HX KOMIIETEHIMeH B TeUEHHUE 2
JeT, IpeAIeCTBYIOINX BbIa4e 3aKIF0YeHUS.

IToareepxnato, 4TO

NOJIHOE HAUMEHOBaHUE 3asABUTEIA
OKa3bIBaeT OOIIECTBEHHO IOJIE3HbBIE yCJIyrd Ha TEppHTOPUHA TamOo0BCKOH 00nacTy,
H ¢)HHaHCOBym IMOAJACPXKKY 3a CUET CPCACTB (be,[[epaJ'ILHOFO

UMeeT/He UMeeT

6IOIDKeTa B CBA3H C OKa3aHHEM O6IHCCTB€HHO IMOJIE3HBIX YCHAYT

[MonTeepsxaaroiue JOKyMEHTBI IpUIaraoTcs *:
1.
2.
3.

* NpeaAcTaBJIsAOTCA 110 CcOOCTBEHHON MHHULIMATUBE 3aABUTEIIS

(JlomxHocTb) (IToanucek) (®.1.0)

« » 200

M.IL. (npu HanM4KH)




[TPUJIOXXEHUE Ne 3
K aJlMMHHCTPAaTUBHOMY pEIIaMCHTY
npe10CTaB/ICHUs roCy/IapCTBEHHOM yCIIyry
«OIIEHKA KayeCTBa OKa3bIBACMbIX COLMAIBHO -
OpPHECHTUPOBAHHOM HEKOMMEPUECKOH Opranusaluen
OOIECTBEHHO IOJE3HBIX YCIYI»

®dopma OKyMeHTa

3AKJIIOYEHME
0 COOTBETCTBHH KAa4ecTBa OKA3bIBAEMbIX COLMAILHO OPHEHTHPOBAHHOH
HeKOMMepPUYeCKoi opraHu3anneil 001ecTBEHHO NOoJIe3HBIX yeIyr
YCTAHOBJICHHBIM KPHTEPHAM

VipasiieHue TpyJa U 3aHATOCTH HaceIeHUs TaMOOBCKOi 001aCTH TTOATBEPKIALT,
YTO COLMAJIbHO  OpPHEHTUPOBAHHAsi  HEKOMMEpYECKasd opraHu3aLus

(MOAHOE HANMCHOBAHUE M OCHOBHOW NOCYAAPCTBEHHBIH PErUCTPALMOHHEIH HOMEP COLMATEHO OpHEHTUPOBAHHOM HEKOMMEPHECKOH
OpraHH3aLKH)

Ha TMPOTHKEHUU OKa3bIBaeT CJEAyIolHe OOHIECTBEHHO TMONE3HbIE
YCITyTM, COOTBETCTBYIOIIME KPUTEPUAM OLICHKH Ka4yeCTBa OKasaHMs 00IIECTBEHHO
TMONIE3HBIX YCIYT, YTBEPKICHHBIM MOCTaHOBNeHMeM [IpaBuTenbCTBa Poccuiickon
denepanun or 27.10.2016 Ne 1096 «OO6 yTBepXKIEHHH NEPEHHA 00111eCTBEHHO
TMOJIE3HBIX YCIIYI' U KPUTEPUEB OLIEHKU Ka4yecTBa UX OKa3aHus»:

(HaMMEHOBAHUSA OGIECTBEHHO MONIE3HBIX YCIYT)

(IMoarmuce) (D.HU.0., 10MKHOCTD)




TTPHUJIOXKEHHME Ne 4
K aIMHHHCTPAaTUBHOMY PEIJIAMEHTY
MpeAOCTaBICHNS TOCY1apCTBEHHON YCIyTrH
«O1eHKa KayeCcTBa OKa3bIBAEMbBIX COIHAIIbHO
OPHEHTHPOBAHHON HEKOMMEPUYECKOH OpraHu3aumei
0OIIECTBEHHO TMOJIE3HBIX YCIY»

®opma IOKyMEHTa

YBeaomiieHue
00 OTKAa3e B Bbiaye 3aKJI0YEeHHS 0 COOTBETCTBHH KauyeCTBa OKa3bIBaeMbIX
COLIMAIbHO OPHEHTHPOBAHHONH HEKOMMeEPYeCKOH OpraHu3anHel 001ecTBeHHO
MO0JIE3HBIX YCJIYT YCTAHOBJICHHBLIM KPHTEPHAM

YnpaBneHue TpyAa M 3aHATOCTH  HaceleHHs  TamOoBckod — obmactu
YBEIOMIISIET

(naumenosanue, OI'PH opranuzaiiin)

00 OTKasze B BbIJla4€ 3aKJIIOUEHUA O COOTBETCTBHH KadcCTBa OKa3biBACMBIX
COILIHAJIBHO OpHeHTHpOBaHHOﬁ HeKOMMepquKOﬁ OpFaHHBaHHeﬁ O6IJ_ICCTBGHHO
ITOJIC3HbIX yCaIyr YCTaHOBJICHHbBIM KPHUTCPUIM

(HauMeHOBaHKME OOILECTBEHHO MOJIE3HON YCayru)

I'lo CIICAYIOIIUM OCHOBaHUAM:*
*yKa3arb OCHOBaHHMA OTKa3a B BbIAYE 3AKIIKOMEHHS!

1) HeCOOTBETCTBHE OOUIECTBEHHO MONE3HOM YCIYrH YCTAHOBIEHHBIM HOPMATHBHBIMH npaBoseiMH aktaMu Poccuiickoii deaepatmn
TPeGOBaHHAM K €€ COACPKaHUIO (00BEM, CPOKH, KAYE€CTBO NPEAOCTABICHHA),

2) OTCYTCTBHE Y JIHLI, HENOCPEACTBEHHO 3a€HCTBOBAHHBIX B MCIONHEHNN OOLIECTBEHHO MONE3HOM YCAYrH (B TOM uucrie paboTHHKOB
OpraHu3auu ¥ paGOTHHKOB, NPHBIECYEHHBIX MO J0rOBOPAM IPaXAAHCKO-NPABOBOTO XapakTepa), HeoOXomuMoR ksanudukaumu (8 TOM uucie
npodeccrHoHanbHOro 00pa3oBanus, onbita paboTel B COOTBETCTBYMOLIEH cdepe), HEAOCTATOUHOCTb KOJMYECTBA JIHL, Y KOTOPLIX €CTh
HeoOxoanmasn kpanndukaums;

3) Hanvume B TedeHUe 2 JieT, MPESAINCCTBYIOLIMX BBIJAYE 3aKMOUEHMA, Kano® Ha neHicTsns (be3neiicTBUE) W (MNKM) pelleHus
OPraHM3aLMH, CBA3aHHLIX C OKA3aHHEM €10 OOLIECTBEHHO MOJNE3HBIX YCNYT, MPU3HAHHBIX OOOCHOBAHHBIMH CYJIOM, OPTaHaAMH TOCY/apCTBEHHONO
KOHTpOJIA (HaA30pa) ¥ MYHHLUMANBHOTO HAA30pa, HHBIMH FOCYNapPCTBEHHLIMHM OPraHaMH B COOTBETCTBUH C MX KOMIETEHLMCHH;

4) HECOOTBETCTBUE YPOBHA OTKPBITOCTH M JOCTYNHOCTY HHPOPMaLWH 00 OpraHu3alii YCTAHOBIIEHHBIM HOPMATHBHBIMH NPaBOBbLIMU
axtamu Poccuiickoli ddenepatiiny TpeGOBAHHAM (1PH HX HANIHYHK);

5) HanHuHe B TeyeHue 2 NIET, NPeIUECTBYIOWMX Bbiaue 3aKnioueHus, undopmaliny 06 OpraHu3alMK B peecTpe HENOOPOCOBECTHBIX
NOCTABLIMKOB MO PE3y/ILTATAM OKa3aHHs YCIYTH B PAMKAX HCTIONHEHHMA KOHTPAKTOB, 3aK/IIO4CHHBIX B COOTBETCTBUH ¢ DeaepanbHbiM 3akoHOM «O
KOHTPaKTHO#H CHCTEME B cdepe 3aKynok TOBapoB, padoT, yeiyr A obecrneyeHus rocyAapCTBEHHBIX ¥ MYHHUMNANBHBIX HYXK/1»,

6) HanuuMe 3aJ0IKEHHOCTEH 1O Hanoram M cOOpaMm, MHBIM FPEAYCMOTPEHHBIM 3akoHonarenbcTBoMm Poccuiickol denepaimn
0093aTe/IbHBIM NNATEKAM;

7) npeicTaBneHHE AOKYMEHTOB, COACPXKALUMX HEJOCTOBEPHBIE CBEACHMA, TG0 JOKYMEHTOB, OQOPMIEHHBIX B HCHAICKAUIEM

TIOpAJIKE.

{ROMKHOCTBL MOANHCABILETO YBEJIOMIEHHE) (noAnuce) (uHHumMansl, damuing)

(PHO, nomKHOCTH, TeNE(OH OTBETCTBEHHONO MCNIONHUTENS)

C YBEAOMJICHUE O3HAKOMJIEH: Ornpasneuo 334BUTECIIO O E)ﬂCK]‘pOHHOﬁ noyrte/ KOHBEpPTE:

(aara, noANKCH, MHUUMANDLL, HAMUANA NIPESCTABUTENS 3aABUTES) (nara, HOANKCH, MHULMAJBI, HaMUIIKUsS OTBETCTBEHHOTO UCTONHUTENS)

OrnpaeneHo yepe3 JInuHbiii kabuneT 3assutens [loprana
roCyAapCTBEHHBIX H MYHHUMITANBHBIX yCiyT (byHkumii) Tambosckoit
obnacTu:

(ara, NOANMCH, HHULMAIBL, HAMUIIHS OTBETCTBEHHOIO UCHONHUTENS)




IMPUJIOXXKEHHUE Ne 5
K aIMUHACTPATUBHOMY PEITIAMCHTY
npeA0CTaBIeHHs rOCYlapCTBEHHON YCayTrH
«OlIeHKa KaueCTBA OKA3bIBAEMBIX COLIMAJIBHO -
OpPMEHTHPOBAHHOW HEKOMMEPUYECKOH opraHusanuen
OOIIECTBEHHO ITOJIE3HBIX YCIYI»

dopma 0OKyMeHTa

PACITUCKA
B NMOJIyY€eHHH JOKYMEHTOB

MHoro,

(A0/MKHOCT CNELMANIHCTA YNPABICHUS TPYA U 32HATOCTH Hacenenus TamBoBCkoil obnactu, npunssiuero JokymenTsl, ®.1.0.)

NPUHATHI OT

(naumenosanue ( GUO) 3assuTens, TenedoH)

T'ocynapcTBeHHas yciyra

(HANMEHOBAHWE TOCYNAPCTBEHHOMN YCITyri)

CIIeYIONEC NOKYMEHTBI:

No HaunmenoBanue u KOJINYCCTBO KOJIMYCCTBO JIUCTOB
n/n PEKBU3NUTHI JOKYMCHTOB OK3CMILJIIPOB
NMOJLTHHHBIX KOMU NOAJIMHHbIX KOTIWH

JIOKyMeHTHI can:

3assBUTENb

(noanuce, ©.H.O. 3ansutens)

« » 20 r.

JIOKYMEHTBI NPHHSIL:

(noamues, ©.U.O. cnenydanycra, NPUHABILENO NAKET JOKYMEHTOB)

« » 20 I.




[MTPUJIOXEHUE Ne 6
K aIMUHHCTPATUBHOMY PETJIAMEHTY
IIPEIOCTABICHHS TOCYIapCTBEHHOM yCIyrH
«O1IEeHKa KaueCTBa OKa3blBACMbIX COLIMAJIBHO -
OpHEHTHUPOBAHHOM HEKOMMEPUYECKO# opranusaiiuei
001ECTBEHHO TOJIE3HBIX YCIyI»

BiaHK ynmoJHOMOYEHHOrO OpraHa

(MONHOE HAMMEHOBAHHE 3aTBUTENA (JUIS IOPHAMUSCKHX JINLL)
®.U.0. (aas pumznueckux auu); OI'PH

anpec MecToHaxokacHus, Tesedo (dakc), anpec 3NEKTPOHHOM
NIOYTBI U MHBIE PEKBU3NTBI, MO3BOJIAIOLINE OCYIICCTBAATE
B3AMMO/IEHCTBHE C 3aABUTEIICM

YBEJOMJIEHUE
(1 Hanpannemm no l'lplleaIlJle)KHOCTl/l 3Aa9BJICHHA H IIOKyMeHTOB

HaHpaBJICHHLIC Bamu JOKYMCHTBI JUIA MOJIYUYCHHUSA 3aKIIOUCHUA O COOTBECTCTBHU
KauyeCcTBa OKa3bIBaCMbIX COIHWAJIBHO OpI/IeHTI/IpOBaHHOI/I HCKOMMCp‘IeCKOI/I opraHmaunen

naumenosanue CO HKO
06H1€CTBCHHO MOJIC3HBIX YCJIYT YCTaHOBJICHHBIM KpUTEPHAM nepeHarnpaBJICHbI 1o
NPpUHAMJICIKHOCTU B

hl

HaMMEHOBAHHE yMOJIHOMOYECHHOI0 opraHa
K KOMIICTCHLIMH KOTOPOIO OTHECEHA OLEHKA KaueCTBa OKa3aHus OOLICCTBEHHO NOJIE3HOM
ycayru

HaUMeHOBaHue 00IECTBEHHO NMoJIe3HOM ycnyru
O nanpHelIIeM Xoje MPeAOCTaBICHUS rOCyJapCTBEHHOM yCIYrd U pe3yabTare ce
NPENOCTABICHUSA Bac IPOUHGOPMUPYIOT JIOJBKHOCTHBIE JMLA

HauMeHOBaHUEC YIOJHOMOYEHHOIO OpraHa, aapec, KOHTAKTHBIC JAHHLIC

JIOJDKHOCTD JIMIIA,
IMOAIINCAaBIICTO YBCAOMIICHUC (noanmck) (uuuimansl, hpamMunus)

®.1N.0,,
TeePOH UCTIOIHUTENA

Brigaso 3adBUTENIO JIHHHO

MOANKCH (uHULMAabL, hamunus
Jara JIOJOKHOCTHOTO 111a)

OTnpapiieHo 3aBUTEIO 10 OYTE/3EKTPOHHOM 1oUTe

MOAIMHCH (MHuumansl, pamuius
aara JOIDKHOCTHOFO JiHLa)

Otnpasiero B JInuHbIi KaOMHET 3a9BUTECIIS

MOATHNCH (uHuumanbi, pamunns
nara JIOJKHOCTHOI'O 1Mua)




TTPUJIOXEHUE Ne 7
K aJMHHHCTPAaTUBHOMY PCIIAMCHTY
TIPENIOCTABICHHS TOCYIapCTBCHHOM yCITyri
«OlIeHKa KayeCcTBa OKa3bIBAEMbIX COLIMAILHO -
OPHEHTHPOBAHHOM HEKOMMEPUYCCKOH opranusauuen
O0OIIECTBCHHO TIOJIE3HBIX YCIYI»

bnank YIIOJTHOMOYECHHOTI'O OpraHa

(No/IHOE HAMMEHOBAHKE 3aABUTENS (JUIS IOPHIANHECKUX auL)
®.U.0. (ana puzndeckux auu); OTPH

agpec MecToHaxokaeHus, TenedoH (akc). apec ANEKTPOHHOH
TIOYTH! ¥ UHBIE PEKBU3UTbI, MO3BOJIAIOILUE OCYILCCTBAATE
B3aMMO/CHCTBHE C 3as8BUTEIICM

YBEJOMJIEHHE
0 MPOJVIEHHH CPOKA MPEAOCTABICHHS FOCYAaPCTBEHHOH yC/IyrH

B cootsercTBuu ¢ OeepatbHbiM 3akoHoM 0T 27 moins 2010 roga Ne 210-03 «O6
OpraHu3alyK TPEIOCTaBICHUS TOCYAapPCTBEHHBIX U MYHHLMIAIBHBIX YCIyr» B IEIIX
TIOJTyYEHHs HEOOXOMMMBIX 3aKIIOUEHUH i (W) TIONTBEPIKACHHA CBEICHHUH,
TIPE/ICTAaBICHHBIX

HAUMEHOBAH/E COLMANLHO opueHTHpoBaHHoi HKO - sasBuTens

HAaMMCHOBAHHC yl’lOJ’lHOMO‘{CHHOT‘O opraua
OCYIIIECTBJISIET  3alpoChl B paMKax  MEXBEIOMCTBCHHOIO UH)OPMAIIMOHHOTO
B3auMOICHCTBHSL.

Cpok IIPEAOCTaBICHHUS roCyJapCTBEHHOM yCIIyru

HaMMEHOBaHUE OOLICCTBEHHO MOJE3HON ychyru
NpOUIEH Ha JIHEH C
KOJMYECTBO JHEH jara

JIOMmKHOCTS JIMIIa,
NOoAIMUCaBILICTO YBCIOMIICHHUC (noanucs) (ununManbl, hamuans)

®.1.0.,
TenedOH UCIIOTHUTENS

Boigano 3agBUTENIO JTHUHO

MOANUCH (muuumansl, hamuans
JAara JOMHKHOCTHOTO JIH11a)

OTnpasjieHo 3aMBUTEIIIO 110 TIOUTE/3NEKTPOHHOM MOYTe

OANUCH (vnuumansl, amunus
jara JO/DKHOCTHOTO JINLA)

OtnpasieHo B JInuHbli KaOUHET 3a9BUTEIIS

NOANKCH (mHuuuassl, pamuans
nara JIOJBKHOCTHOTO AULIA)






