YITPABJIEHUE COLIUAJILHOM SAILWTBI 1 CEMEMHOM TTOJIMTUKU
TAMBOBCKOHM OBJIACTHU

NPHUKASI3

35 052020 r. Tam6oB Ne 638

OO0 yTBepXIEHUH aAMHHHCTPATHBHOTO PETJIaMEHTa MPEAOCTABIICHUS T'OCYJapCTBEHHOM
yciayru  «OmeHka — KadyecTBa  OKa3bIBa€MBIX  COLMAJIBHO  OPHUEHTUPOBAHHOM
HEKOMMEPYECKO#H OpraHu3anueil 00ecTBEHHO MOJE3HBIX YCIyT»

Ha ocHoBanunm  ®enepansHoro 3akoHa ot 12.01.1996 Ne 7-03
«O HEKOMMepUeCKHUX opraHuzanusax», ®denepanpHoro 3akoHa ot 27.07.2010 Ne 210
«O06 opraHu3zallMM TNPEJOCTaBIEHUS TOCYAAPCTBEHHBIX M MYHHLMIAJIBHBIX YCIyI»,
noctanoBjieHus [lpaBurenscrBa Poccwiickoit denmeparuu ot 26.01.2017 Ne 89
«O peecTpe HEKOMMEPUECKMX OpraHU3alvii - UCIONHUTENEH OOLIECTBEHHO IMOJIE3HBIX
yCIyr», IOCTaHOBJIEHUS anMuHUCTpauuu TamboBckoi o6nact ot 24.10.2018 Ne 1085
«O0 yTBEp)KICHMHM MNEPEYHA OPraHOB HCIONHUTENBHON BJIACTH, CTPYKTYPHBIX
NOApa3CICHUN aAMUHUCTPALlMU O00JIaCTH, OCYIIECTBISIIOMMX OLIEHKY KadecTBa
OKazaHHWs  OOILIECTBEHHO  MOJE3HBIX YCIAYr  COLMAIbHO  OpPHUEHTHPOBAHHBIMH
HEKOMMEPYECKUMHU  OpraHu3allMsIMHu», T[IOCTAHOBJICHUS aJMHUHHMCTpauud  00J1acTH
or 13.06.2019 Ne 669 «0O6 yrtBepxaenun Ilopsiaka pa3paboTKM W YTBEPXKACHUS
aJMUHUCTPATUBHBIX  PErJIaMEHTOB  IPEIOCTaBIEHUS  TIOCYAApCTBEHHBIX  yCIyI»
NpHUKAa3blBalo:

1. YTBepauTh aIMUHUCTPATUBHBINA PETIAMEHT NPEIOCTABICHHS TOCY1apCTBEHHOM
yCIIyTH «OueHka KauecTBa OKa3bIBaEMbIX COLIHAJIbHO-OPUEHTHPOBAHHOM
HEKOMMEpYECKO  opraHusaiueii  OOIECTBEHHO  TMOJIE3HBIX  YCJAYD»  COIJIAacHO
MIPUIIOXKEHHIO.

2. PasmecTuThp HacTOSIIMHA TpHKa3 Ha OQUUIHUAIBHOM caiiTe yIpaBieHUs
COL[MAJIbHON 3alllUTBI W CEeMEHHOW mMoNuTUKM objacTh B HUH(POPMALMOHHO-
TEJICKOMMYHUKAIIMOHHOW ceTu «/HTepHeT» W B COOTBETCTBYIOIIEM pa3fene
DenepaibHOM rocy1apCcTBEHHON HHQPOpPMaALMOHHON cucTeMbl «DenepanbHBll peecTp
roCyJJapCTBEHHBIX U MYHUIIMINIATBHEBIX YCAYT ((PYHKIIHH)».

3. Omy6nukoBaTh HacTosmMii npuka3 Ha «OQUIHaILHOM HHTEPHET-IIOpTAJIe
1paBoBoii MHGQOpMAIU» (WWW.pravo.gov.ru), Ha caiite cereBoro u3aanus « Tam6oBckas
KU3Hb» (Www.tamlife.ru).

4. Hacrosmuii mpuka3 BcTynaeT B CWIy 1o ucredyeHu 10 OHei mocnie AHA ero
MIEPBOTO O(bnunanLHoro onyOIUKOBaHHUA.




IMPHUJIOKEHHME

YTBEPXJEH
MPHKA30M YTIpaBJIEHHUs COLUAJIbHOM
3aI{UTH] U CEMEUHOM ITOJUTHKH 00J1aCTH
oT 2505 080 Ne 68

AJIMVHUCTPATUBHBII PETJIAMEHT

IIPeJOCTaBIIEHUS TOCYIapCTBEHHON YCIyTH
«O1eHKa KayecTBa OKa3bIBAEMBIX COIIMAIIBHO OPUEHTHPOBAHHOH HEKOMMEPUYECKOU
opraHu3anueil o0IeCTBEHHO MOJNE3HBIX YCITyr

1. O0uHe mMONOXKEHUS

IIpeaMeT peryTupoBaHHs aAMHUHHUCTPATHBHOTO PEriIaMeHTa

1.1. AIMHHHCTPATHBHBIH perjiaMeHT MpeJOCTaBIEHUsl TOCYAapCTBEHHOM
yenyrd  «OleHKa KauecTBa OKasbIBaeMbIX COLMAIBHO OPHEHTHPOBaHHOH
HEKOMMeEpYECKOH opraHu3alyen 00111eCTBEHHO MOJIE3HBIX yCIIyr»
(manee - rocymapcTBeHHass YCiayra) PperyjiupyeT IpoLecc IpelOoCTaBICHH
rOCyJapCTBEHHOH YCIyrH M  TMOBBIIEHMs KayecTBa W JOCTYNHOCTH
NPEOCTaBICHUS YKa3aHHOM roCcyAapCTBEHHOM YCIIyTH M ONpelesseT MOpsdoK U
CTaHJAApT €€ IpeJocTaBlIeHus (aliee — afMUHUCTPATHBHBIN PErTIAMEHT).

Kpyr 3asBureinei

1.2. 3agBuTensMH Ha IpPeIOCTaBlIEHUE IOCYIapCTBEHHOM YCIYTH SABJIAIOTCS
COIMAIbHO OpPHEHTUPOBAaHHbIE HEKOMMEDYECKHE OpraHH3allid, KOTOpBIC Ha
NPOTSHKEHUH OJHOTO rofia U Ooiiee OKa3pIBalOT OOLUECTBEHHO IOJIE3HbIE YCIYTH,
nepeyeHb KOTOPBIX TMpHUBeAeH B mnpuioxeHuH Nel K HacroseMmy
aJMUHUCTPATUBHOMY perJIaMEHTY, HaJUIeXKalllero KadecTBa Ha TEeppUTOpUH
TamOoBckoii o00nacTH, He SBIAIOTCI HEKOMMEPYECKHMH OpraHH3alMsAMH,
BBIMIOJIHAIOMAMY (DYHKIHM MWHOCTPAHHOTO areHTa, U He MMEIOT 3aJ0/DKEHHOCTEM
II0 HajoraM U c6opaM, MHBIM HpeAyCMOTPEHHBIM 3aKOHOAATENBLCTBOM Poccuiickoi
denepanuu 0653aTeTHHBIM IDIaTEXaM MO0 UX yIIOIHOMOYEHHEIE NIPEICTaBUTEIH,
OOpaTHBIIHECS B YIpaBJieHHE COLMAJBHOM 3aIlllUTBl U CEMEHHOW MOJIHUTHKH
ofacTd ¢ 3ampocoM O [MPeNOCTaBIeHHU TOCYJapCTBEHHOW YCIyrd, 3a
HCKJIIOUEHHEM COLIMANBHO OPHEHTHPOBAaHHBIX HEKOMMEPYECKHMX OpraHu3alui,
OKa3bIBAIOIIMX OAHY OOINECTBEHHO MOJE3HYIO YCIYyTy Ha TeppHUTOpHH Oojee
nojoBUHEL CcyOBekToB Poccuiickoit ®emepauuu M (WIHM)  IIOJIyYHBLIMX
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(hDUHAHCOBYIO TOANEPXKKY 32 CUET CPeICTB (enepanbHOro Orokera B CBA3M C
OKa3aHHEM €10 OOILECTBEHHBIX MOJE3HBIX YCIYT.

TpeGoBanust K OpAIKY HHGOPMHUPOBAHKS O IIPEIOCTABICHUN
rocyaapCTBEHHOM yCIyrd

1.3. ViHdopMalHIo 110 BONpPOCcaM NpeJoCTaBlIeH s rOCY 1apCTBEHHON YCIyTH
3asBUTENh MOJNy4aeT OOpaTHBIINCH B YIPaBICHHE COLMAIBHOH 3aIllATBl H
ceMeilHON TONMTHKHA O6NacTH JIMYHO B YCTHOM WIIM NHChMEHHOH Qopme, Ha
MH(POPMALIMOHHBIX cTeHnax (MHGOPMALMOHHBIX YTOJKax), MO TeneoHy, 0
3NIEKTPOHHOM TOYTe, MOCPEICTBOM IIOYTOBOM CBS3H, Ha OopUIHATIBHOM CanTe
yIpaBieHHs COLMIbHON 3aMTsl ¥ ceMeiHOM mMonuTHKH 001acTH B
UH(POPMAI[OHHO-TEJIEKOMMYHHKAIIHOHHOH CeTH «HTepHEeT
www.uprsoc.tmbreg.ru  (nanee - oQUUMaNBHBIA caHiT), B  ¢enepanbHOH
rocyJ1apCTBEHHOM HH(pOpMaIIMOHHOH CUCTEME «EnuHbINA nopTan
roCyaapCTBEHHBIX U MYHUIIUIIATIBHBIX yCIyr (byHKIUH)»
https://www.gosuslugiru  (manee - Enumeii  nopran), Ha  lloprane
rOCyJapcTBeHHBIX M MYHMIMMNAIbHBIX ycuyr (byskuuit) Tambosckod obnacTu
https://www.gosuslugi68.ru (nanee — Ioprainsr).

CBefeHUs O XOIe MpPEeJOCTABICHUS TIOCYIapCTBEHHOW YCIYTH 3asBUTE]b
noJly4aeT OOpATHBIIMCh, B YNpaBICHHE COLMATLHOW 3allMThl H CeMeHHOH
MOJHUTHKA O00JAacTH JHMYHO, IO Tele(oHY, IO 3NIEKTPOHHOH IMO4YTe, B JTHUIHOM
kabunere Ha IlopTale rocyJapCTBEHHBIX M MYHHIHMMNANBHBIX YCIyr (yHKuui)
TamboBcKol 001acTH).

Hoctyn K uHGOpPMAlMM O MPEJOCTaBI€HHH TOCYJApCTBEHHOH YCIyTH
ocylecTBiseTcss 6e3 BBHINONHEHUS 3asBHTENEM KakHX-TH0O TpeOOBaHWH, B TOM
yyciie 6e3 UCIONb30BaHus IPOrPaMMHOr0 0OecleyeHus, YCTaHOBKa KOTOpPOTro Ha
TEXHUUYECKHE CPEJCTBa 3asBUTENA TpeOyeT 3aK/IO4eHHUs JIMHEH3HOHHOIO HIIH
HHOrO COrJIallleHWss ¢ IpaBooOianaTeneM IPOTPaMMHOIO — oOecreveHus,
NpeAyCMAaTPUBAIOMIEr0 B3MMAaHMe IUIATHI, PETHCTPAlMiO (MM aBTOPU3ALMIO)
3asiBUTENIS UM NIPEIOCTABICHUE UM IIEPCOHAILHBIX JaHHBIX.

Tlpu oTBeTax Ha TenehOHHbIC 3BOHKH M YCTHBIE OOpalleHHUs! CIIeIHATUCTHI
oApo6HO U B BEXJIHBOH (KOppeKTHOH) hopMe HHOOPMHUPYIOT OOpAaTHBLINXCS 10
HHTEPECYIOIINM MX BOIIPOCAM.

VcTHoe uHGOPMHUPOBaHHE U KOHCYJIBTHPOBAHUE OCYILECTBIISIETCS B MOMEHT
oOpalleHus 3asBUTES.

TMuceMeHHOe  HHGOPMHUPOBAaHUE  OCYLIECTBIAIOTCH  IpU  HAU4HMH
IIHUCEMEHHOTO OOpallleHHs.



IIpu UHIUBUAYAJIEHOM [TUCBMEHHOM HH(GOPMUPOBAHUU
(KOHCYJTBTHPOBAHKH) OTBET HAIPABISAETCA 3asBUTENO B TeueHHe 30 nHEH co HA
PErUCTpalMi MUCEMEHHOro obpallleHus. B HCKITIOYMTENBHBIX ClyYasX, a Takxke B
claydae, €cId JUIsi MMOATOTOBKHM OTBETa HEOOXOAMMO 3alpOCHTH NOKYMEHTBHI H
Marepuansl B  HMHBIX TOCYJapCTBEHHbIX  OpraHax, OpraHax MECTHOTO
CaMOYIIpaBIeHHs, HAYATHHUK YIPABICHUS COLMANbHOM 3alllUTHl M CeMEHHOH
TMOJNMTHKK OBNACTH BIIpaBe MPOJJIMTh CPOK pacCMOTpeHHs obpalleHus He Oonee
yeM Ha 30 aHel, YBEJIOMHB O MPOJUIEHUH CPOKA €ro pacCMOTPEHUs IpaXkJIaHMHA,
HaTpaBHBIIIETO 0OpalllcHHE.

Hudopmanus no 3ampocy Ha MHTepHeT-caiiTe pa3sMEILacTCs B PEXUME
BOIPOCOB-OTBETOB B TedeHwme 10 paGoumx jHel, a B CiydasX, TPeOYIOLIMX
JIOTIOTHATENIBHOM HpPOpabOTKH, IPOBENCHHUs KOHCYJNbTALMH MO0 HarpaBiIeHUS
3aIIpOCOB B MHBIE OpraHU3alliy, - B TeueHre 30 qHeH, 32 UCKIIOYCHUEM CIly4aeB,
yCTaHOBJIEHHBIX HOPMaTHUBHBIMH IIPABOBBIMH aKTaMHU.

OTBeT 3as8BUTEIIO HA NMUChbMEHHOE OOpalllcHUE HAlpPaBIAETCA MOCPEACTBOM
MTOYTOBOTO OTIPABIICHHUS.

WupopManus o MpeAoCTaBlIeHUH TOCYAapCTBEHHOW YCIYTH, B TOM 4HUCIIE
CBElEHHsS O XOji€ IIPEJOCTABJIEHHUs I'OCYAapPCTBEHHOM YCIYTH, MPEJOCTaBIIAIOTCA
OecruiaTHO.

CropaBouHasi HHQopMalMs pa3MellaeTcss HENMOCPENCTBEHHO B 3JaHHH
(IIOMeIeHNH ) YIIPaBIeHHs] COLUUATbHOMN 3allUThl U CEMENHOM MOTUTUKN 00J1acTH B
dopMe CpeCTB HarIAAHOM HHOOPMALHUU, B TOM 4YUCIE Ha HH(GOPMAlMOHHBIX
CTeHIax, B JJeKTpoHHOH dQopMe — Ha odunuansHoM caiite, Iloprane
rOCYIapCTBEHHBIX H MYHHIMNANBHBIX ycIyr (byHkimit) Tambosckoii obiacty, B
denepanpHOil TOCYJApCTBEHHOM WH(pOpMaLMOHHOH cucteMe «®enepanbHBIH
peecTp  TOCYJapCTBEHHBIX M MYHHLUMOATBHBIX  yclIyr  ((yHKuui)»
(nanee — Peectp).

Crnoco6sl TOJy4eHUs CHPaBOYHOW HH(POPMALMM: JIHYHO B YNpaBICHHH
COIMATBHON 3am|MThl W CceMeliHOM NONUTHKH 00JacTH, Ho TenedoHy, IO
3JIEKTPOHHOMN TI04YTe, TOCPEJCTBOM [IOYTOBOM CBA3H, HAa OQUIMAIBLHOM CaiTe, Ha
I[loprane rocyJapcTBEHHBIX M MyHMUMNAIbHBIX ycruyr (dyHkumii) TamOoBCKO#H
obactu.

VnpapieHHe COLMANbHOW 3alMThl M CEeMeHHOH MONWTUKH O0IacTH
obecreynBaeT aKTyaIn3aLdio MHPOPMAIHH O NPENOCTaBIEHHH IOCY1apCTBEHHOM
yCJIyTd, B TOM 4YHCJe CHpaBOvYHONH HHG(OpMAalUH, B COOTBETCTBYIOIIEM Da3leiec
Peectpa, Ha odQuIManibHOM  caiitTe W HMHPOPMANMOHHBIX  CTEHJAAX
(MHQOpPMAIMOHHEIX YrojNKax) B TedeHHe JecsiTH pabouux OHEH C MOMEHTa
BO3HHKHOBEHHS HEOOXOIMMOCTH JaHHOH aKTyaIn3allHH.



2. CTaHmapT NpeaoCcTaBIeHUs roCy 1apCTBEHHOM yCIyTry

HaumeHOBaHKe rOCyAapCTBEHHOM YCIIyTH

2.1. HaumeHoBaHMe rocygapcTBeHHOM ycnyru: «OueHka KadecTBa
OKAa3BIBAEMBIX COLUATIBHO OPHEHTHPOBAHHOM HEKOMMEPYECKOH OpraHu3alHeH
OOIIIECTBEHHO MOJE3HBIX YCIYI».

HaumeHoBaHue oprasa,
IIPeIOCTABIISIONIETO TOCY IapCTBEHHYIO YCIIYTY

2.2. TocynapcTBeHHas yciyra MpefoCTaBIAETCs YIPABIECHUEM COLMABHOM
3aQIUTH] U CeMeHHOM NOIMTHKH 06J1acTH (1ajiee — 3aHHTEPECOBaHHBIA OpraH).

2.3. Ecnu oLeHKa KayecTBa OKa3aHUS OOIIECTBEHHO I[IOJIE3HOM YCIIyId
OCYIIECTBIISIETCS HECKOJBKMMH 3aMHTEPECOBAHHBIMH OpraHaMH, 3aK/IIOUYCHHE
BBIJIAETCS 3aMHTEPECOBAHHBIM OPraHoM, B KOTOPBIA IOCTYNHJIO 3asBJIEHHE O
BbIIau€ 3aKIFOYEHUS.

[lepeveHs OpraHoB, K KOMIIETEHLMH KOTOPBIX OTHECEHO OCYIIECTBICHHE
OIIEHKH KAa4ecTBa OKAa3aHHA COIMAIbHO OPUEHTUPOBAHHBIMH HEKOMMEPYECKHUMU
OpraHu3alusMi OOLIECTBEHHO IIOJNE3HBIX YCIYT, YTBEPXKIECH IMOCTaHOBJICHHEM
agMMHHCTpanuu obinactu oT 24.10.2018 Ne 1085 «O6 yTBepXIeHHM NEepeyHs
OpraHOB MHCIIOJHHMTENBHOM BNAcTH O0ONACTH, CTPYKTYPHBIX MOJApa3ie/ieHHH
aJIMUHUCTPAllMM  OOJIACTH, OCYLIECTBIIAIONIMX OLEHKY KadecTBa OKa3aHMs
00111€CTBEHHO MOJIE3HBIX yCIIyr COIIUATIBHO OpUEHTHPOBAHHBIMHU
HEKOMMEPYECKUMH OpPraHU3aIusIMK».

PC3YJ'IBTaT MpeaOCTABICHHUA FOC}’I[&pCTBCHHOfI YCIIYTHA

2.4. Pe3ynbpTaTOM NpeJOCTaBIEHUS TOCYAapCTBEHHOMN YCIIyTH SBISCTCA:

2.4.1. Bblmaua (HampaBfieHHWE) 3asBUTEIIO 3aK/IFOYEHHSA O COOTBETCTBHUH
KayecTBa  OKa3biBaeMBIX  3asBHUTENEM  OOLIECTBEHHO  MOJIE3HBIX  YCIYT
YCTAHOBJIEHHBIM KpUTEpHUsM (fajsee - 3aKiFoueHHe) no Qopme, YTBEPXKIAEHHON
nocradosiedneM [IpasutensctBa Poccuiickoit @enepauun ot 26.01.2018 Ne 89
«O peecTpe HEKOMMEPHYECKMX OpraHU3alMi-MCIONHUTENeH OOLIECTBEHHO
NOJE3HBIX YyCIyr», Mo (opMe cornacHo npuioxeHHo Ne 3 K HacCTOSALIEMY
aIMUHUCTPAaTUBHOMY pErJIaMeHTy,



2.4.2. Bplgaua (HampaBieHHe) 3agBUTENI0O MOTHBHPOBAHHOIO yBEJOMIICHHS
06 OTKa3ze B BblIaue 3aKIIOYEHHS 10 (OpME COTIAacHO TNpUIOKeHHI0 Ne 4 K
HACTOALIEMY aJIMUHUCTPATUBHOMY PErJIaMEHTY.

CpoK IpeIoCTaB/IeHUsI TOCY AAPCTBEHHOM YCIIyTH, B TOM YUCIIE C YIE€TOM
HeoOX0JMMOCTH 0OpallleHusl B OpraHu3aliy, y9acTBYIOIIME B IPEAOCTABICHUN
roCyJapCTBEHHOM YCIYTH, CPOK IPHOCTaHOBIEHUS IPEJOCTaBIIEHUS
roCy/JapCTBEHHOM YCIIyTH B ClIy4ae, €C/IM BO3MOXXHOCTh IPHOCTAHOBIICHHUS
IpeaycMOTpeHa HOPMATUBHBIME TIPaBOBBIMH aKTamu Poccuiickoit @enepallni 1
Tam60BcKoif 061aCTH, CPOK BBLIAYH (HAIIPaBIEHHA) TOKYMEHTOB, ABIISIOIUXCS
PEe3yNbTATOM IIPEAOCTABICHHUS TOCYIapCTBEHHOH YCTyTH

2.5. CpoK TpelocTaBleHUs] TOCYJapCTBEHHOH YCIyrH, B TOM 4HuCIe C
y4eTOM HeOOXOMMUMOCTH oOpalleHHss B OpraHM3alliM, y4acTByrOIiWe B
NpENOCTaBIEHHH  TOCYAApCTBEHHOM  yClIyrd, He  JOJDKeH  IpeBbIIAaTh
30 KaneHJapHBIX IHE! Ha MPHUHATHE PEIICHHS O BbIAA4e 3aKITOYCHHUS b0 06
OTKa3e B BblAade 3aKoueHuss U 3 paboumx nHeil Ha Bblady (HampaBlieHHE)
JIOKyMEHTOB, SBJSIOIIMXCS DPE3YNbTATOM TIPENOCTaBICHUS rocyJ1apCTBEHHOMN
YCIIYTH.

CpoK TIpeJOoCTaBlIeHUs] IOCYyJapCTBEHHOM YCIYrH B Clly4ae HalpasjeHHs
3aHHTEPECOBAHHEIM OpPraHOM 3allpOCOB B HHble 3aMHTEPECOBAHHBIE OpraHbl, a
TaK)e B ApPyrie OpraHbl rOCYJapCTBEHHOM BIACTH B COOTBETCTBHH C IIYHKTOM 6
[IpaBHi NPHHATUS pEIIEHHs O [PU3HAHHM COLMAIBHO OPHCHTHPOBAHHOH
HEKOMMEPUYECKOH OpraHu3alMy HCIOIHUTENEM OOIIECTBEHHO MOJIE3HBIX YCIyT,
YTBEpPXKAEHHBIX TocTaHoBieHHeM [lpaBuTensctBa PO or 26.01.2017 Ne 89, He
IOJKeH IpeBelaTth 60 KaJeHAapHBIX JHEH Ha NPUHATHE DPEIICHHS O BbIIAYe
3aKIoYeHus TM00 06 OTKa3e B BhiJaye 3akiIoYeHus U 3 pabounx QHEH Ha BBIAAYY
(HampaBlieHHe) [OKYMEHTOB, SBIAIOIIMXCS —Pe3ylbTaTOM IPEIOCTABICHUSA
roCyJapCTBEHHOM YCITyTH.

2.6. Cpok BbInauu (HarpaBJIeHus) JOKYMEHTOB, SIBISIOIUXCS PE3YIbTaTOM
IpeOCTaBIEHHAs TOCYAPCTBEHHOM YCIIyrH, He JOJDKeH NpeBbluarh 3 pabodnx
IHS CO JHA TIPUHATHS 3aMHTEPECOBAHHBIM OpPraHOM COOTBETCTBYIOLIETO
peleHus.

2.7. TIprocTaHOBJIEHHE NIPENOCTABIIEHHS YCIYTH He IPEeyCMOTPEHO.



[TpaBoBEIE OCHOBaHUsI TS IPEJOCTABIIEHUs FOCY IaPCTBEHHOH yCIIyTH

2.8. TlepeueHbr HOPMATHBHBIX IIPaBOBBIX  AKTOB,  PETYJHUPYIOIIUX
TIpeIOCTaBIeHHE rOCyJapCTBEHHON YCIYTH, pasMelleH Ha OQUIMAIbHOM CalTe, B
COOTBETCTBYIOIlEM pasfene Peectpa, Ha Ilopraie rocyAapCTBEHHBIX U
MYHHIMIATBHBIX yeryT (byHkiwmit) Tam6oBckoi 06acTH.

AKTyanuzauusi mepevyHs HOPMAaTHBHBIX MPAaBOBBIX aKTOB, PEryJIMpPYOLIMX
Npe0CTABIEHHE TOCYIAPCTBEHHON YCIIyTH, 00ecrevnBaeTcsl 3aMHTEPECOBAHHBIM
OpPraHOM B TeYeHHWe JIecATH pabouux [JHEH ¢ MOMEHTa BO3HMKHOBEHMs
HEOOXOMMOCTH aKTyaJIU3allUH.

VcuepnbliBaronuii nepedeHs JOKYMEHTOB, HEOOXOJIUMBIX B COOTBETCTBUH C
HOPMATHBHBIMH TIPABOBBIMH aKTaMH JUIS IIPEJIOCTABJIEHHS [OCY1apCTBEHHOH
YCIyTH U yCIIYT, KOTOPBIE SBJISIOTCS HEOOXOAUMBIMH ¥ 00S3aTe/IbHBIMH JUIs

TIpeI0CTaBIEHUS FOCYAaPCTBEHHON YCIIYTH, ITOUIEXKAIINX NIPEACTABICHUIO
3asIBUTEJIEM, CIIOCOOBI MX TONYUEHHs 3assBUTENIEM, B TOM YHCIIE B 3JIEKTPOHHOH
dbopMe, MOPSAOK UX NPEACTABIIEHUS

2.9. Jlns mnpemocraBieHHUs TOCyJapCTBEHHOM YCIyrd 3asBUTEIb IOJAACT
3asBjleHHE O BblJade 3aKiIoueHus (nanee — 3assieHue). [IpuMepHbIi obpaser
3asBJIEHHUs [IPUBOJUTCS B MpUIOKeHHH Ne 2 K HacTosleMy aIMUHUCTPAaTHBHOMY
periaMeHry.

HanmeHoBaHMsA 0OILECTBEHHO TOJIE3HBIX YCIIYT YKa3bIBAlOTCA B 3asBICHUH B
cooTBeTcTBUM ¢ IlepeyHeM OOILIECTBEHHO IIOJE3HBIX YCIYT, YTBEPXACHHBIM
noctanoBnenueM IIpasutenscrsa Poccuiickoii @enepanuu ot 27.10.2016 Ne 1096
«O06 yTBEpKIECHUY TepedHsl OOIECTBEHHO IOJIE3HBIX YCIYT U KPUTEPUEB OLEHKH
KadyecTBa UX OKa3aHUS».

B 3asBleHMH OOOCHOBBIBACTCS COOTBETCTBHE OKa3bIBAEMBIX  yCIYT
YCTAHOBJIEHHBIM KPHTEPHSAM OLIEHKH Ka4ecTBa OKa3aHHs OOLIECTBEHHO MOJIE3HBIX
YCIIYT:

1) cooTBeTCTBHE OOILECTBEHHO TIIOJIE3HOH YCIyT'H yCTaHOBJIEHHBIM
HOpPMAaTHBHBIMHU IIPaBOBBIMHM akTamu Poccuiickoii ®enepanun TpeGoBaHUAM K ee
conepxanuio (06beM, CPOKH, Ka4eCTBO IIPEAOCTABICHHS);

2) HalMuyhe y JHIl, HENOCPEACTBEHHO 3aJeHCTBOBAHHBIX B HCIOJIHEHHH
OGIECTBEHHO IIOJIE3HOM yCIyr (B TOM 4Yucie PabOTHHKOB HEKOMMEPUYECKOH

OpraHu3allil - HCIHOJHHUTCIIA O6H.I€CTB€HHO MNOJIC3HBIX  YCIOYT (Jlanee -
HEKOMMCPpUCCKast OpFaHI/I3aIII/I$I) 151 pa6OTHI/IKOB, NPHUBJIICYHCHHBIX MO JA0TOBOpaM
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IPaxXIaHCKO-IIPABOBOIO XapaKTepa), HeoOXOAUMON KBanM(HUKalmu (B TOM YHCIE
po(eCCHOHANBHOTO 006pa30BaHKs, ONbiTa paboThl B COOTBETCTBYIOLIEH cdepe),
JOCTATOYHOCTh KOJIMYECTBA TAKUX JIULL,

3) YAOBIETBOPEHHOCTH TOJdydaTeled OOIIECTBEHHO TOJIE3HBIX YCIYyT
KaueCTBOM HX OKa3aHHsA (OTCYyTCTBHE anob Ha aeicTBHs (OesneiicTBue) U (WiIK)
pellleHrss HEKOMMep4YeCKOH OpraHM3allMd, CBS3aHHbIE C OKa3aHMEM €10
OOIIIECTBEHHO NOJIE3HBIX YCYT, MPU3HAHHBIX OOOCHOBAaHHBIMH CYJIOM, OpraHaMu
roCyIapCTBEHHOIO KOHTpoNs (Hag3opa) M MYHHMIHMIIAIBHOTO HaA30pa, HHBIMH
roCyIapCTBEHHBIMH OpraHaMH B COOTBETCTBHMH C MX KOMIETEHLMEH B TeyeHue 2
JIeT, MPeAIeCTBYIONUX BbIa4de 3aKIFOUCHHU;

4) OTKpBITOCTb M JOCTYIHOCTH HHGOpPMALMM O HEKOMMEpPYECKOH
OpraHu3alnH;

5) cBefeHUs O JOKyMEHTaX, 000CHOBBIBAIOUIMX COOTBETCTBHE OKa3bIBAEMBbIX
3agBUTEJIEM YCIYI YCTAHOBIEHHBIM KPUTEPUSAM OLEHKH KavyecTBa OKa3aHMs
00IIECTBEHHO TOJIE3HBIX YCIYT, HAXOASIUXCS B PACIOPSIKEHNH IOCYAapCTBEHHBIX
¥ MYHHUIIUIAIBHBIX OpraHax U MOJBEJOMCTBEHHBIX UM yYPEKICHHUIH.

3asBneHue 17§ JIOKyMEHTBI TIPEICTaBISIOTCS 3asBUTENIEM B
3alHTEpEeCOBaHHBIN OpraH.

3asgBiieHHE TIOAIUCHIBAETCS 3asiBUTENEM JINOO ITPEICTaBUTETIEM 3asABUTEIIS.

K  ykasaHHOMY  3asBI€HHI0O  MOIyT  IpHIAratbCs  JOKyMEHTHI,
000CHOBBIBAIOILIKE COOTBETCTBHE 0Ka3bIBa€MBbIX 3asiBUTEIIEM YCIyT
YCTAHOBJIEHHBIM KPHTEPHSAM OLIEHKU KadecTBa OKa3aHHs OOLIECTBEHHO MOJIE3HBIX
yciayr (CIOpaBKH, XapaKTepUCTHKH, OSKCIIEPTHBIE 3aK/IIOYEHUS, 3aKIIOYeHHs
OOILIECTBEHHBIX COBETOB IIPU 3aWHTEPECOBAHHBIX OPraHax M ApyrHe).

3agBuUTeNeM IMPEIbABIAETCS JOKYMEHT, YJIOCTOBEDSIOIIUM JHYHOCTD
COOTBETCTBEHHO 3asBUTEJIS UIIH NPEICTABUTENIS 3aIBUTEIA.

JIMIIOM, HMEIOIIMM IPaBO JAeWCTBOBaThH 0e3 JOBEpEHHOCTH OT HMEHH
3asBUTENIS, NPEABABISETCS JHOKYMEHT, YIOCTOBEDPSAIOLIUMA €ro JHYHOCTh, H
JOKYMEHT, MOATBEPKAAIOIIMI [TOJIHOMOYHS JEHCTBOBATE OT MMEHH 3asiBUTENA, a
NpEeJCTABUTENEM 3asBUTENS. TPEIbSBISIETCS IOKYMEHT, IOATBEPKIAIOLIMH
ITOJTHOMOYHS IIpeACTaBUTENS 1eUCTBOBATh OT UMEHM 3asBUTENIA.

2.10. 3asgBuTeNnbh HECET OTBETCTBEHHOCTH 3a HJOCTOBEPHOCTH H IIOJHOTY
MpeACTaBICHHBIX CBEACHU.

2.11. 3asBineHwie W  JOKYMEHTHl MOryT  OBITh  IpEICTaBJIECHBI
HETIOCPEJICTBEHHO, HAIpaBJIeHbl MOYTOBBIM OTIIPABJIEHUEM C OMHCBLIO BIIOXKEHUSA,
HanpasjieHbl B (popMe DJIEKTPOHHBIX JOKYMEHTOB, MOJNHMCAHHBIX 3JIEKTPOHHOM
HOIIUCKHIO, ¢ UCIOIB30BaHHEM HH(GOPMAIIMOHHO-TEIEKOMMYHHUKALIMOHHBIX CETEH
o0IIero MOaB30BaHUA, B TOM YHUCIe HH(YOPMAIMOHHO-TEIEKOMMYHHMKAIHOHHON
cetd «MHTepHeT», BKmouad [lopraisbl.

HcuepnpiBarommil nepeyeHs JOKYMEHTOB,



HeO0OXOAUMBIX B COOTBETCTBUM C HOPMATUBHLIMU ITPABOBLIMY aKTaMH
1S IPEIOCTaBIICHUS TOCYJAPCTBEHHOM YCIIYTH, KOTOPBIE
HaXOAATCS B PACMOPSDKEHHHU FOCYAaPCTBEHHBIX OPraHOB, OPraHOB MECTHOT'O
CaMOYMpaBJICHUs ¥ UHBIX OPTaHOB U KOTOpbIE 3asBUTE]Ib BIPABE MPEICTABUTD

2.12. B pacnopseHHH TrocyJapCTBEHHBIX OpraHOB, OPraHOB MECTHOTO
CaMOYIIpaBJIEHNs U WHBIX OPraHOB M KOTOpbIE 3asBUTENb BNPABE MPEICTABUTH
HaXOIATCS CIAEAYIOIME JOKYMEHTBI:

2.12.1. cBemeHWS O IOPHUIMYECKOM JiHlle, cofepxkamuecs B EnuHom
rocyJapCTBEHHOM peecTpe IOpHUAMYECKHMX JIHL, BbIJAHHBIC HE TO3[HEE “CM 3a
ONMH MecAl OO JAaThl I0Ja4yd 3asBUTENEM 3asBJIEHUS — B PpaCIOpSKCHUH
TepPUTOPHATBHBIX OpraHos MeepanbHON HATONOBO! CITyXKOBL;

2.12.2. cBeneHus, MNOATBEPKAAIOIME  OTCYTCTBHE Yy  3asABUTCIA
3alOJDKEHHOCTell 1o  HajoramM ®  cbopaMm, MHBIM  TIpelyCMOTPEHHBIM
3aKoHOHATeNbCcTBOM Poccuiickoit denepanu 00s3aTENbHBIM IIaTeXaM, — B
PACIOpPSHXEHUM TEPPUTOPHATBHBIX OpraHoB (denepanbHON HaOroBOH CIyXO0B5l,
[TescuonHoro ¢ouga Poccuiickoit Penepaumy, TamMOOBCKOTO perHOHaNLHOIO
otnenenus PoHpa coumanspHoro crpaxopanus Poccuiickoit @enepanuy;

2.12.3. cBeneHHd 00 OTCYTCTBMM (HAXOXAEHUM) 3asABHTENsS B peecTpe
HeJ0OPOCOBECTHBIX TOCTABILMKOB IO pe3yJibTaraM OKa3aHHWsd YCIyTH B paMKax
MCIIOJIHeHHs. KOHTPAKTOB, 3aKJIFOYEHHBIX B COOTBETCTBUM ¢ DenepanbHEIM
3akoHoM OT 05.04.2013 Ne44-®3 «O KOHTpakTHOW cucTeMe B cdepe 3aKyrnox
TOBapoB, paboT, ycuyr s obecleueHHs IOCyIapCTBEHHBIX W MYHHMLUHIANbHBIX
HYXKI», - B pacTiopsikeHun DenepaibHON aHTMMOHOTIONBHOM City )66l Poccnu;

2.12.4. 10KyMeHTH, OOOCHOBBIBAIOIIHE COOTBETCTBHE OKa3bIBACMbBIX
3asBMTENEM YCIyl YCTAaHOBJEHHBIM KPHUTEPHAM OLIGHKH Ka4eCTBa OKa3aHWA
OOIIECTBEHHO IIOJIE3HBIX YCIYr (COpaBKH, XapaKTEpPUCTHUKH, 3SKCIIEPTHBIC
3aKTIOUYECHUSA, 3aKIIOYeHHs OOIIEeCTBEHHBIX COBETOB IMPH 3aMHTEPECOBAHHBIX
opraHax ¥ Jpyrue) — B PAaCHOpPSDKEHHH yKa3saHHBIX B 3aSBJICHUM
rOCYJApCTBEHHBIX W MYHULUNAIBHBIX OPraHoB W TOJABEAOMCTBEHHBIX HM
YUpEeKAEHUMN.

B cinyuae ecnu opraHu3auus BKIIOYEHA B PEECTP MOCTABLUIMKOB COLUAILHBIX
yCIIyr MO COOTBETCTBYIONIEH OOIIECTBEHHO IOJIE3HOW yCiyre, NOMOJHHMTENbHBIE
JIOKyMEHTBI, 06OCHOBBIBAIOLIHE COOTBETCTBHE OKa3bIBAEMbIX OpraHH3allued yciyr
YCTAHOBJICHHBIM KPUTEPHUAM OLICHKH KayecTBa OKa3aHHWs OOIIECTBEHHO MOJIE3HBIX
yCIIyT, He TpeOyroTcs.

Henpeacrapnenue 3asBUTENEM YKa3aHHBIX [OKYMEHTOB HE SBIACTCA
OCHOBaHHUEM IS 0TKa3a 3asBUTEIIO B MPEIOCTaBIEHHH FOCYAapCTBEHHON YCIIYTH.
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3aiHTEepEeCOBAHHLIN OpraH B COOTBeTCTBMH ¢ QenepanbHEIM 3aKOHOM
ot 27.07.2010 Ne 210-®3 «O6 opraHu3zaluy NPeJIOCTaBIeHUs I'OCY JapCTBEHHbBIX 1
MyHMLUIIATBHBIX yCIYr» B paMKaX MeXBeIOMCTBEHHOIO HH()OPMALIMOHHOTO
B3aMMOJIEHCTBHS 3alpallliBaeT B roCyJapCTBEHHBIX OpraHax, opraHax MeCTHOI'o
CaMOYIIPABJIEHUS ¥ MOABEIOMCTBEHHEIX TOCYIapCTBEHHBIM OpraHam Wil opranam
MECTHOTO CaMOyIIpaBJeHHs OpraHW3alMsiX CBEJICHMs, €ClIu 3asiBUTCIb HE
TIpeCTaBHII yKa3aHHbIC TOKYMEHTBI [0 COOCTBEHHOH MHUIIMATHBE.

2.13. 3anperaercs: TpeOOBaTh OT 3asABUTEIIS:

2.13.1. mpeacraBieHUs] JOKYMEHTOB M MH(OpPMALNM WM OCYIIECTBICHHUS
JefcTBUl, NpeACTaBJ€HHEe WU OCYIIECTBICHHE KOTOPBIX HE NPEXyCMOTPEHO
HOPDMATHBHBIMM  TPABOBBIMM  aKTaMH,  PETYIHPYIOIUMMHM  OTHOILICHHA,
BO3HHKAIOIIME B CBSA3M C IPENOCTABICHHEM roCy 1apCTBEHHOM YCIIyTH;

2.13.2. npeacTaBieHHs JOKYMEHTOB M HH(OpMallM{, KOTOpbIE B
COOTBETCTBHU C HOPMATHBHBIMHM MpPABOBbIMM akTamH Poccuiickoit Pesepauuy u
Tamb60BCcKO# 00IacTU HAXOAATCS B PacHoOpsDKEHHH TOCYNApCTBEHHBIX OPraHoB,
OpTaHOB  MECTHOTO  CaMOYNpPaBJEHHs, OpraHW3alMi, y4JacTBylOLIMX B
MPENOCTABIEHHH TOCYAAapCTBEHHOH yCIyrd, 3a HCKIIOYEHHEM JOKyMEHTOB,
yKa3aHHBIX B 9acTU 6 craThy 7 DenepanbHOro 3aKoHa OT 27.07.2010 Ne 210-®3
«O06 opraHu3auy NpeJocTaBIeH s roCy 1apCTBEHHbIX U MyHHIUNATbHBIX yCIYIT»;

2.13.3 ocylecTBIieHHe JEWCTBHH, B TOM  YHCIE corJIaCOBaHHUM,
HEOOXOMUMBIX [UId TOJY4YEeHHS TrOCYAapCTBEHHOM YCIYyrM U CBA3aHHBIX C
obpallieHHeM B WHbIE FOCYIapCTBEHHBIE OpTaHbl U OPraHu3aluy, 332 HCKIIOUCHUEM
NONyYEeHHs. YCIYT, BKIIOUYEHHBIX B TME€peYeHb YCIYr, KOTOpbIE SIBISIOTCA
HEeOOXOIUMBIMH Y 0053aTe/IbHBIMY JIJIS PEeIOCTaBJIEHHS MOCYIapCTBEHHBIX YCIIYT,
yTBEPXKIECHHBIH aIMUHHCTpaluel o0nactd, W MOJy4YeHHs [OKYMEHTOB H
nHGOPMALMH, IPEJOCTABIIEMBIX B pe3yJIbTaTe MPeJOCTaBICHHs TAKUX yCIIYT;

2.13.4. npencTtaBieHds] JOKYMEHTOB M MHGOpMAalHH, OTCYTCTBHE H (nm)
HEJJOCTOBEPHOCTh KOTOPHIX HE YKa3blBaJIMCh MpPU TEpBOHAJaJIbHOM OTKa3€ B
IpreMe JOKyMEHTOB, HEOOXOIMMBIX JUIS MpPEeIOCTaBIEHUs TOCy1apCTBEHHOH
YCIIyTH, 3a HCKIIOYEHHEM CIydaeB, yKa3aHHbIX B IOJAMYHKTax «a-r» IyHKTa 4
yactu | cratbu 7 ®epepanpHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6
OpraHM3allyy MPeaoCTaBIeHUs FoCyAapCTBEHHBIX ¥ MyHHIHUMATIBHBIX YCIIyD.

HcuepnpiBaronyii nepeyeHb OCHOBAHMM Il OTKa3a
B [IpHEME JOKYMEHTOB, HEOOXOMMBIX JUIA MTPEIOCTaBICHHS
roCyIapCTBEHHOMN yCIyTH

2.14. IlepeueHbr OCHOBaHMHM Ui OTKasa B TIpHeMe JOKYMEHTOB,
HEOOXOAMMBIX JJIS [IPEIOCTABIIEHHS [OCY IapPCTBEHHOM YCIYTH, OTCYTCTBYET.
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HcuepnpIBaroiuuii epedeHb OCHOBaHMU# UL MPHOCTaHOBJICHU
IpeNOCTaBIeHUs rOCY JAPCTBEHHOM yCIyrH
WM OTKa3a B IIPEIOCTABIEHHH FOCY JApCTBEHHOU YCIIyTH,
TpeayCMOTPEHHBIX HOPMaTUBHBIMH [IPAaBOBBIMH aKTaMH Poccutickoii ®enepaunu
n Tambo0BcKoii 00acTH

2.15. OcHoBaHMs [IJis MPUOCTAHOBJICHHS TPEIOCTaBICHUA rocyIapCTBEHHOH
yCIIyTH He TPely CMOTPEHBI.

2.16. OcHOBanus I 0TKA3a B NPEIOCTABICHHH IOCY1apCTBEHHOHN YCITYTH:

2.16.1. HeCOOTBETCTBHE OOIIECTBEHHO IMOJIE3HON YCIYrd YCTaHOBJICHHBIM
HOPMATHMBHBIMA MPABOBbIMU akTamH Poccuiickoit @enepaiuy TpeOOBaHUAM K €€
coaepxanuio (00beM, CPOKH, Ka4eCTBO Ipe0CTaBICHNU );

2.16.2. OTCyTCTBHME Yy JIMI, HEHNOCPEJCTBEHHO 3aJeHCTBOBAHHBIX B
MCHOJIHEHUH OOIIECTBEHHO TMOJe3HoH ycayrn (B TOM ducie pabOTHHKOB
OpraHu3allid ¥ pa0OTHUKOB, MPHMBICYEHHbIX MO JOroBOpaM IPaXIaHCKO-
IPaBOBOTO  XapaKkTepa), HEOOXOAMMOH  KBalM(HUKALMK (B TOM 4HCIE
npod)ecCHOHAIBLHOrO 00pa3oBaHus, ONbITa paboThl B COOTBETCTBYIOIIEH cdepe),
HeI0CTATOYHOCTH KOJIMYECTBA JIHI], Y KOTOPBIX €CTh HE0OX0uMast KBaTM(pUKaLys;

2.16.3. HanuuMe B TeueHHe 2 JieT, MPeAlIeCTBYIOIIMX BblAa4Ye 3aKJIIOUCHMA,
xano6 Ha neiicTBus (Oe3meiicTBHe) U (MIIM) PEIIEHUs OPraHM3alluH, CBSI3aHHBIX C
OKa3aHHUEM €I0 OOIIECTBEHHO IOJIE3HBIX YCIYr, MPU3HAHHBIX OOOCHOBaHHBIMH
CY/ZIOM, OpraHaMHU TOCYyJapCTBEHHOTO KOHTPOJA (Hag30pa) ¥ MYHHLIMIIAIBHOTO
HaJ30pa, MHBIMH TOCYJApCTBEHHBIMH OpraHaMM B COOTBETCTBHHM C HX
KOMIIETEHIIEH;

2.16.4. HeCOOTBETCTBHE YPOBHS OTKPBITOCTH U JOCTYIHOCTH MH(pOpMAalUH
00 opraHM3alMd  YCTAaHOBJIEHHBIM HOPDMAaTHUBHBIMM  NPAaBOBBIMH  aKTaMH
Poccuiickoii ®enepatiiu TpeGoBaHuAM (IIPH UX HANMYHUN);

2.16.5. Ha4Me B TedeHue 2 JIeT, NpeAlIeCTBYIONHX BblIaue 3aKIIOYCHH,
uH}OpMAalMK 06 OpraHM3allid B PeecTpe HeJ0OPOCOBECTHBIX MOCTABLIMKOB I10
pe3yJIbTaTaM OKa3aHHs yCIYI'd B PaMKaxX MCMOJHEHHUA KOHTPAKTOB, 3aKJIFOHCHHBIX
B cooTBeTcTBHH ¢ MDemepanpHBIM 3akoHOM «O KOHTPaKTHOH cucTeMe B cdepe
3aKylOK TOBapoB, paboT, yciyr ansa oOecrmedeHHsl TocyIapCTBEHHBIX U
MYHHUIIMTIATIBHBIX HYXKI;

2.16.6. Hanm4Me 3aJOJDKEHHOCTEN Mo HajoraMm M cbopaM, HHBIM
TIpelyCMOTPEHHBIM 3aKOHOJaTeNbcTBOM Poccuiickoit denepanuu 00s13aTeNIbHBIM
TIJIaTeXaM;

2.16.7. nmpencraBlieHHe JOKYMEHTOB, COAEPXAIUX  HEIOCTOBEpHBIC
cBeZIcHHs, TU00 JOKYMEHTOB, 0(OPMIIEHHBIX B HEHAJUIeKAIEM TTOPSJIKE.
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2.17. Tlocne ycTpaHeHHsS OCHOBaHMHM [UISI OTKasa B MPEROCTABICHUH
FOCYJapCTBEHHOH YyCNyrH 3asBUTENb BIpaBe MOBTOPHO OOpaTHThCA Uil
[IOJyYeHHs TOCYNApCTBEHHOHM YCNyrM B TOpsKE, YCTaHOBJIEHHOM HaCTOALIMM
aJIMUHHUCTPATUBHBIM PETTIAMEHTOM.

[TepeueHp yCyT, KOTOPbIE SBIAIOTCS HEOOXOAUMBIMU
1 00s3aTeIbHBIMHU JUTS IPEIOCTaBJIeHHUs TOCY JAPCTBEHHOW yCIIyTH, B TOM
upCyle CBEIeHHs O JOKyMeHTe (JOKyMeHTax), BbiJaBaeMoM (Bbl1aBaeMbIX)
OpraHu3alMsIMH, YIaCTBYIOIMMH B IPEOCTaBICHUH rocyIapCTBEHHOM yCIIyTH

2.18. Tlpu npenocTaBieHUH TOCYJAPCTBEHHOH YCIyTH MOJy4eHHE HHBIX
yCIIyr, HEOOXOAMMBIX MU 00A3aTeNIbHBIX AT NMPENOCTaBICHUS rocyJapCTBEHHOM
yCIIyTH, He TpebyeTcs.

PasMep W OCHOBAHHUA B3MMaHUA FOC}’HapCTBeHHOﬁ MOLIUTHHEI UJIM HHOU
IIJIAThI, B3MMaeMoM 3a IpEca0CTaBIIEHHUC FocyIIapCTBCHHOﬁ YCIyru

2.19. TlpemocTaBieHHe TOCYJapCTBEHHOW YCIYrM OCYIIECTBISACTCS Ha
©€3BO3ME3IHOI OCHOBE.

Pa3Mep U OCHOBAaHHWA B3UMAHUJ IJIATHI 34
IpeaocTaBjI€HUE YCIYyT', KOTOPBIC SIBIIAROTCA HCO6XOI[I/IMLIMI/I
U 00sA3aTeIbHBIMHU 115 IpeaoCTaBJICHUA FOCYI[apCTBeHHOﬁ yCJIyru, BKJIO4as
I/IH(bOpMaI_II/HO 0 METOUKE pacyeTa pasMepa TAKOH IJ1aThI

2.20. [nara 3a NpeJOCTaBIEHNE YCIyT, KOTOPhIE SBIAIOTCI HEOOXOAUMBIMHU
W o0s3aTebHBIMH JUIS NPEJOCTaBICHUS TOCYJapCTBEHHOW YCIIYrH, He
NpeayCMOTPEHa, B CBA3H C OTCYTCTBMEM TaKHUX YCIIYT.

MaxkcuManbHBIA CPOK 0XXHIaHWs B OUEPEIH MPH Mojaaye 3anpoca
O IIPeJOCTaBIEHIH I'OCY JApCTBEHHOM YCIIYTH U TIPU NIOJIyYCHHH pe3yibTara
NPEIOCTaBIEHUS TOCYAapCTBEHHOM yCIyTH

2.21. MakcuManbHBIH CPOK OXXKMAAHUS B O4YepeaH MpU Noja4e 3asABJICHUA U
JIOKYMEHTOB, HEOOXOIMMBIX IJIsi MPEAOCTaBICHUSA rOCyIapCTBEHHOM YCIyru, U
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Ipy TOJy4eHHH pe3yibTara MNpeJoCTaBICHHUS rOCyIapCTBEHHOH YCIIyTH HE
mpeBbIaeT 15 MUHYT.

CpoK pericTpaluy 3anpoca 3asBUTeNs O MPENOCTaBICHUN
rocyIapcTBEHHOM YCIYTH, B TOM YHCJie B 3JI€KTPOHHOH dbopme

2.22. Cpox perucTpaliiy 3asBjI€HHS O NPEJOCTaBICHUH roCy1apCTBEHHOM
yCIYTH COCTABJISAET OAUH JIeHb CO [IHS €ro MOJNyYeHMs, a B Ciydae IOCTYIICHH
3asBICHUS B JJIEKTPOHHOH (opMme — OuH pabouui NeHb, CIEAYIOLIMH 32 1HEM
IOCTYTUIEHHUs 3asBJIEHHUS B 2JIEKTPOHHON popMme.

2.23. 3asBledue O TPEAOCTABIEHMH  TOCYJApCTBEHHOH  YCIyrd
perucTpupyeTcss B yCTAHOBJIEHHON CHCTEME JOKyMEHTOO0OpOTa ¢ IPHUCBOCHUEM
3asBIIEHHIO BXOALIEr0 HOMEpa U yKa3aHHUEM JIaThl €ro MoJydeHus.

Tpe6GoBanus K IOMEIIEHUSM, B KOTOPBIX IPEAOCTABIISETCS
rocyJaapcTBEHHas yCIIyTa, K 3aly OXHMIaHUs, MeCTaM JIJIs 3all0HCHHU 3alpOCOB O
IpefOCTaBIEHHH TOCY JapCTBEHHOM yCITyrH, HHPOPMaMOHHBIM CTECHAAM
(MHGbOPMALMOHHBIM YrolKaM) ¢ 06pa3lamMy HX 3all0THEHHUs U NepeIHEM
JIOKYMEHTOB, HEOOXOZIMMBIX ISl [IPE0CTaBICHUA rocyJapCTBEHHOMN YCIIyTH,
pa3MeIIeHHIO B OpOPMIICHHIO BU3YaTbHOHN, TEKCTOBOH H MYJIbTUMEUINHOM
MHpOPMALIMH O TIOpsIIKe [PEOCTaBICHHS TAKOH YCITYTH, B TOM HHCIIE K
06eceYeH IO TOCTYTHOCTH JUIsS HHBAIMAOB YKa3aHHBIX OOBEKTOB B COOTBETCTBHH
¢ 3aKOHOJATENBCTBOM Poccuiickoii ®Deliepaliii O COLMAIBHOH 3aIlUTe MHBATUIOB

2.24. TloMelieHue, MpeAHA3HAYEHHOE [ paboTel ¢ 3asgBUTENSIMHU 110
npyUeMy 3asBIEHUIl M Bbla4e [OKYMEHTOB, obecrieurBacTCss HEOOXOIUMBIM
o0opya0oBaHHEM, KaHUEAAPCKUMH TPUHAMICKHOCTIMH, oucHol Mebenblo,
CHUCTeMO#l BEHTHIIALIMK BO3/yXa, TeAeGOHOM, JTOCTYIIOM K rapaepo0y.

B yKasaHHBIX [OMEIIEHMAX pa3MelaloTCs nHGOpPMaLIMOHHBIE CTEHIBI
(uHQOpPMALMOHHBIE ~ YTOJNKH), o0ecrnevuBarole MOJNydeHHe  3asiBUTCIIAMH
MHPOPMAaIMH O TPEIO0CTaBIEeHNUH rOCyIapCTBEHHON yCIIyTH.

UuopMaloHHble CTeHAbl (MHQOPMALMOHHBIE YTOJNKH), CTOMBI (cTOMKH)
171 TMChMa Pa3MEIA0TC B MECTaX, 00eCeunBatoIINX ¢BOOOHBIA AOCTYIl K HUM
AWIaM, MUMEIOIMUM OrPaHHYeHHUs K IEepe/BUKEHHIO, B TOM 4YHCIIE HHBAJIUIAM,
HCIIOJIB3YIOIIMM KpPeCcia-KOJIACKH.
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B ciyuae HEBO3MOXHOCTH pa3sMEIEHUA MHGOPMALMOHHBIX CTEHJOB
WCIIONB3YIOTCS JpYTHe CrIocobbl pa3MelleHus HHOpMAIHy, obecrnieunBarolne
CBOOOIHEIN JOCTYN K HEX 3aMHTEPECOBAHHBIX JIUIL.

MecTa OXMIaHus JOJDKHBI COOTBETCTBOBaTh KOM(GOPTHBIM YCIIOBHAM JUIA
3agBHTeNIel, B TOM 4KCJE HWHBAIMIOB, HCTONB3YIOUMX Kpecaa-KOSICKH, H
ONITHMAJILHLIM YCIIOBHSM PabOTHI CIIEHAIMCTOB.

MecTa OXHAaHWS AOHKHBI OBITH OOOPYAOBAaHBl CHUASYMMHU MECTaMH Ui
noceruteleit. KonuuecTBO MECT OXHIAHHA  OMNpelensercs HCXoas M3
daxTHUecKOi HAarpy3Kd M BO3MOXHOCTEH AN MX PasMEIICHUS B 3[aHHH, HO HE
MOJKET COCTABJISTh MeHee 2 MECT Ha KaXJOro CHEHaIUCTa, BEAYILICTO [PpHEM
JIOKYMEHTOB.

MecTa /s 3allONHEHHs 3allPOCOB O MPEAOCTABICHHM rOCYAApCTBEHHOH
yciayrd o0OpydyroTCs CTYNbsSMH, CTOJaMH (cTolikamMu) U ODECIEYHBAIOTCS
06pasiiaMy 3aroJHeHHs] JOKYMEHTOB, 67laHKaMHU 3as1BJICHUH, pyYKaMH U Oymaro#.

2.25. BusyanbHasi, TeKCTOBas ¥ MyJIbTUMEAUMHAs uHpopMaLus O MopsaKe
NPEOCTABICHUS] TOCYapCTBEHHON YCIyrd pasMEINacTcs Ha “H)OPMaALTUOHHOM
crenge (MHGOPMALMOHHOM YrOJKe) WIM B HMHGOPMAlHOHHOM TepMHHANE B
TOMEIeHNH IS OKUIAHHS Y TIpHeMa 3asBHTellel, a Takke Ha OQHIHAILHOM
caiiTe 3aMHTepeCOBaHHOTO opraxa, Ha Ilopramax U BKJIIOYAET B cebs crnenyrolue
HH(GOPMAIIMOHHBIE MaTEPHAITBI:

2.25.1. uadopmarius o MopsaKe mpeioCTaBICHUsA roCy/JapCTBEHHOM YCIIYTH;

2.25.2. mepeyeHb HOPMATHMBHBIX IPAaBOBBIX AaKTOB, PErIaMCHTHPYIOMX
IpelOCTaBIeHHE FOCY 1apCTBEHHOM yCIIyTH;

2.25.3. nepedyeHb [OKYMEHTOB, HEOOXOIMMBIX M IPEAOCTaBICHNU
rOCyJapCTBEHHOM YCIyrH, a Takke TpeOOBaHUs, TNpPEAbABISEMBIC K OTHM
JIOKYMEHTAaM;

2.25.4. CpOKHM INpEeIOCTABIICHHUS FOCYIapCTBEHHON yCIyTM W OCHOBaHHUS AJIA
TIPHOCTAHOBJIEHHS WM OTKa3a B PEIOCTaB/IEHHH FOCY JapCTBEHHOH yCITyTH;

2.25.5. npuUMepHbIii  oOpasenl  3asdBlI€HHS O  INPENOCTaBICHHU
roCyAapCTBEHHOM YCIIyTH,

2.25.6. mopsnok  HHGOPMHpOBaHMs O  XOI€  MPEeNOCTaBICHMS
FOCY/JapCTBEHHOM yCITyrH, TOpAAOK O0O0XajoBaHWs peLICHHH U JNeUCTBUHN
(6e3neiicTBUSA) 3aMHTEPECOBAHHOIO oprasa, MPeA0CTaBIISIOIIETO
rocyJapCTBEHHYIO YCIyTy, AOJDKHOCTHOrO JIMIa 3aWHTEPECOBAHHOIO Oprasa,
IPEeIOCTABIAIONIEr0  IOCYIApCTBEHHYIO  YCIyry, Jub0o  rocy1apCTBEHHOTO
CITy>Kalllero.

[Ipy H3MeHeHHH MH(OPMALMU [0 MpPEOCTABIEHHIO TOCYNApPCTBEHHOH
YCIYTH OCYILECTBISETCS €€ OOHOBJIEHHE.
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2.26. Ipuem 3asgBuTeneil 6e3 npeaABapUTEILHON 3aMUCH OCYILECTBIAETCS B
MOPSIIKE OUEPETHOCTH.

B memsx ofOecreyeHHs ~— JIOCTYIHOCTH  YCIOyTH  Jis  HMHBAJHJO0B
OCYUIECTBIISIETCS npeaBapuTeNibHas ~ 3alMCh  3aMHTEPECOBAHHBIX  JIHI,
MO3BONSIOMAs O0ECeYylTh MOMOLIs IPOBOJHUKOB M  MPO(ECCHOHATBHBIX
CYpIOTepeBOAYHKOB B PaMKax MpeJOCTaBIeHUs TOCY 1apCTBEHHOU yCIIYTH.

2.27. Bxox B 34aHH€ M TIOMEIICHHUS, B KOTOPBIX NPOBOAUTCS MPHEM
3asBJIeHHH ¥ JOKyMEHTOB, HEOOXOJMMBIX s MIPEJOCTABIEHHUs FOCYAapCTBEHHOM
YCIIyTH, a TaKKe BbIaua pe3yJIbTaToB MPeNOCTaBIEH s TOCY JapCTBEHHOH YCIyTH,
06OpYYIOTCS CpPENCTBAMH, CO3JAIOLIMMH YCIOBHMS JUIs OecrpernsTcTBEHHOrO
JOCTyNa W IepeMelleHUs WHBAJMIOB (BKJIOYas HMHBAJIUAOB, MCIOJB3YIOIINX
KPEeCna-KoJIACKA U cO0aK-IIPOBOIHUKOB).

2.28. Ha TeppHTOpHH, NpUIIEraloliedl K 31aHHI0, B KOTOPOM IMPOBOAUTCS
npueM 3afBIEHHA W JOKYMEHTOB, HEOOXONWMBIX I MpPEeNOCTaBJICHUS
rocyJlapCcTBEHHOM  yclIyru, a TaKke BblJaya  pe3ylbTaTOB  OKasaHHA
roCyIapCTBEHHON YCIYTH, OIPEAEIAIOTCS MecTa ISl MapKOBKH CIIEHHAIBHBIX
aBTOTPAHCHOPTHBIX CPEACTB MHBAIMIOB.

JlocTyn crelMabHOTO aBTOTPAHCIIOpTa MoNydaTened rocyAapCTBEHHOH
YCIyTH K TApKOBOYHBIM MECTaM U CTOSTHKAaM SBJIAIOTCS OECIIaTHBIMA.

2.29. Ipu o6paleHny UHBAIKA 32 TOTYYEHHEM IOCYAapCTBEHHON yCIyTH
(BKJTIOYAs WHBAJIMIOB, HCIOJB3YIOIUX Kpeciaa-KOJNACKA U c00aK-MpOBOTHUKOB)
obecrneunBaeTCs:

2.29.1. BO3MOXHOCTb MOCAJKH WHBAJIWAOB B TPAHCIOPTHOE CPEACTBO H
BBICAJIKM M3 HEro Tepe] BXOIOM B IIOMENICHHE C TIOMOIIBIO TEXHUYECKUX CPEACTB
peabuuTalMy U (WIK) C IIOMOLIBIO COTPYIHHKA 3aMHTEPECOBAHHOIO OpraHa,

2.29.2. comeiicTBHE UHBAIKAAM NIPU BXOJ€E B 34aHHE, B KOTOPOM IIPOBOJUTCS
npHeM 3asABIEHHM ¥ JOKYMEHTOB, HEOOXONMMBIX I NPEJOCTaBICHUA
rOCyJapCTBEHHON YCIYrH, a Takke BblJada pe3yJabTaTOB MPEAOCTABICHUA
roCyIapCTBEHHOM YCIIyTH, U BBIXOJIE€ U3 HETO;

2.29.3. CONpOBOX[EHHWE WHBAIUIOB, HMEIOIIUX CTOHKHE pacCTPOUCTBa
GYHKIMH 3pEHUS. U CAaMOCTOSITENIBHOIO IEPEABMIKEHUS, U OKa3aHWE UM IIOMOLIU
BHYTpPH [TOMEILIEHMUS;

2.29.4. Hamnexaniee pasMelleHHe  O0OpyIOBaHHUA W HOCHTEJEH
nHGOpMAIIMK, HEOOXONMMBIX Il obecredeHHs OeCnpensTCTBEHHOTo N0CTyma
HHBAJTUJIOB C YIeTOM OTPaHUYEHUHN UX KU3HENEATEIBHOCTH,

2.29.5. ny6GnupoBaHwe HeOOXOAMMOHW Ui HHBAIMAOB 3BYKOBOM H
3pHUTeNbHOM WH(OpMALWM, a TaKke HaAmucel, 3HAKOB M HHOM TEKCTOBOW H
rpaduueckodi HMHGOPMAIMH 3HAKAMH, BBIMTOJIHEHHBIMU PENbEPHO-TOYECUHBIM
mpudTom Bpaiisis, 10mMycK cypaonepeBogUrKa U TH(IOCYpAONIEPEBOUNKA,
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2.29.6. gpmocTym K [OMELIEHUIO, B  KOTOPOM  MPENOCTaBISETCA
rocyJapCTBeHHass yciyra, CcoOaku-NpOBOJHMKA TIPH HAIMYAM [OKYMCHTA,
TIOITBEPXKJAIONIETO ee CIelMalIbHOe 00yUYEeHHE;

2.29.7. BO3BMOXXHOCTbh CAMOCTOSATENILHOTO NEPEABHKEHUA WHBAIUIOB, B TOM
ypclie TEpeJBUralolMXcs B Kpecje-KOJsiCKe, B LelIX JOCTyna K MecTry
Npe0CTaBJIEHUS TOCYJAPCTBEHHON YCIYTH, B TOM YHCJIE C IOMOIIBIO COTPYIHHKA
3aHHTEPECOBAHHOIO OpraHa;

2.29.8. oKasaude T[OMOLIM MHBaIMAaM B MpeooJieHud Oapbepos,
MELIAFOIIMX MOJYyYEHHIO UMH YCIIyT'H HapaBHe C IpYTUMH JINLaMU.

[MokazaTeny JOCTYIMHOCTH U KadecTBa FOCYAapCTBEHHON YCIYTH

2.30. TlokazatensMH JOCTYDHOCTM M  KayecTBa  MPEAOCTaBICHHA
rocyAapCTBEHHOM yCILYTH SABJISIOTCS:

2.30.1. OTKpBITBIA AOCTYI s 3asBUTENIEH K MH(pOpMalM{ II0 BONpPOCaM
[IPENOCTABNEHHs TOCYJapCTBEHHOM YCIYTH, BO3MOXHOCTb BbIOOpa crocoba
moyiy4eHus: HHdopMaIuy;

2.30.2. BO3MOXXHOCTH ITOJIydeHHUss WHQOpMAIMM O XOJe MpeloCTaBIeHH
roCcy/IapCTBEHHOM YCIyTH,

2.30.3. BO3MOXHOCTH BbIOOpa 3asgBUTENEM IOpsAAKa MPEeACTaBICHHUA
3asBJICHUS;

2.30.4. orcyrcrBue (akTOB HapyUIeHHs CpPOKOB  IIPEAOCTaBICHHS
rocy1apCTBEHHOM YCIIyTH,

2.30.5. TpaHCHOpTHas MJOCTYHMHOCTh OOpallleHHsi 3a IpeJOoCTaBICHUEM
roCyIapCTBEHHOM YCIIyTH, B TOM YHCIIE A1 MaJOMOOWIIBHBIX IPYIII HACETICHHUS,

2.30.6. OTCYTCTBHE ONEYaTOK W OLIMOOK B HAIPABIEHHBIX (BbIIAHHbBIX) B
pe3ynbTare MpeoCTaBICHUs FOCy JTapCTBEHHOU YCIyTH IOKYMEHTaX;

2.30.7. orcyrcTBHe OGOCHOBAaHHBIX Xanob 3asBUTENA MO pe3ylbTaTram
MIPeIOCTaBICHUS FOCY JaPCTBEHHOM YCIIyTH.

B03MOXXHOCTb IIPEIOCTABICHUSI TOCYJapCTBEHHOM YCIyrM Ha OCHOBaHHH
KOMILIEKCHOTO 3alpoca OTCYTCTBYET.

B03MOXHOCTD MPEeNOCTaBICHUs] TOCYJapCTBEHHONW YCIYT'M HE3aBHCHMMO OT
MeCTa PerHCTPaLMi WK MecTa NpeObiBaHUs 3asBUTeNel HAa TEPPHUTOPUHU 0ONacTH
(3KCTEPPUTOPHANIBHBIN IPUHIIMII) OTCYTCTBYET.

HHble TpeOOBaHKs, B TOM YHCJIE YYUTHIBAIOIIHE OCOOEHHOCTH
peNOCTaBIEHUs FOCY JAPCTBEHHOM yCIIyTH B MHOrOQyHKIHOHAIBHBIX LIEHTPaX U
0COOEHHOCTH NPEeIOCTaBIEHHS [OCYIAPCTBEHHOM YCIYTH B 3JIEKTPOHHOH popme
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2.31. 3asBieHWe M JOKYMEHTHI MOTYT OBITH MOJAHBI 3asABMTEIIEM B
3JIEKTPOHHOH (hopMe.

232. Tlpu o6pameHus B OJNEKTpOHHOHW ¢dopMe 3a MONYYECHHEM
rOCYyJJapCTBEHHOM YCIyrd 3asBHTENb HMMEeT INpaBO HCIONBb30BATh TIPOCTYIO
3JIEKTPOHHYIO MOATHCE.

IIpu mNpencTaBICHHU 3asBJIEHUs TNpPEICTABUTEIEM 3asBUTCIA B dopme
5JE€KTPOHHOrO JIOKyMEHTa K TaKOMy 3asBJICHHIO IPHWJAracTcs HauIekKallluM
06pa3oM OQOpMIIEHHas [OBEPEHHOCTh B (pOpME 3IJIEKTPOHHOTO JIOKYMEHTa,
IOANMCAHHOTO  JIMIOM, BbIAAaBUWIMM  (IIOJMHMCABIIMM)  JOBEPEHHOCTb,  C
HCHONB30BAHNEM YCHICHHOH KBalM(UUUPOBAHHOH DJIEKTPOHHOH IOATHMCH (B
cilydae, eCl Mpe/ICTaBUTeNb 3aBUTEI eHCTBYET HA OCHOBAaHNH JOBEPEHHOCTH).

2.33. TIpn obpamenun yepes IlopTanbl, 3asBUTETIO HeOoOXOIUMO TPOUTH
MpoLeaypy PEerucTpallMd M aBTOpH3alUH C HCHOJIB30BAaHUCM benepanbHON
rOCyapCTBEHHOM HHPOPMALHOHHON chcTeMbl «ENHas cucTeMa AaeHTUDUKALUH
¥ ayTeHTH(QUKALUKM B HMHQPACTPyKType, oOecrevrBatoler HHGOPMaALUOHHO-
TEeXHOJIOTHYECKoe B3aUMOJeiCcTBHe WHPOPMALIMOHHBIX CHUCTEM, HCIOJIb3yeMBIX
IJIS1 TIPEIOCTABIICHUS TOCY IapCTBEHHBIX U MYHHLUIAIbHBIX yCIyT B 3JIEKTPOHHOM
dbopme».

2.34. TIpenocTaBieHye TOCY AaPCTBEHHOM YCIyTH B MHOTOQYHKIHOHATBHBIX
LeHTpaxX IPEeJOCTABICHUS TOCYAapCTBEHHBIX M MYHHIHMMNAIBHBIX YyCIyr HE
OCYUIECTBIISAETCH.

3. CocrasB, N10CIE€10BATEILHOCTD U CPOKH BBIITOJIHEHUS a AMUHUACTPATHBHBIX
npolenyp, TpeOOBaHHs K MOPAAKY UX BBINOJIHEHHS, B TOM YHCIIE 0COOEHHOCTH
BBINONHEHHS aMHHICTPATHBHBIX MPOLIEAYP B SIEKTPOHHON popme, a TaKxke
0COOEHHOCTH BEITIOJTHEHMS aIMUHHACTPAaTHBHBIX IIPOLEAYD B
MHOTro(yHKIMOHAJIBHBIX LIEHTPaX.

[epeueHb aJMAHUCTPATUBHBIX IIPOLETYD

3.1. IlpemocraBneHHMe TOCYIapCTBEHHON YCIyrM BKJIOYaeT B CeOs
CIIEAYIOIHE aJMUHUCTPATUBHBIE MPOLIETYPBI:

3.1.1. npreM U perucTpaiys 3asBJIeHUs H JOKYMEHTOB ISl MOJIyYeHHU
rocyJIapCTBEHHOM YCIIyTH, ONIpeieIeHHe OTBETCTBEHHOI'O HCTIOTHUTEIS,

3.1.2. npeBapuUTEIbHOE PACCMOTPEHHUE MOJYYCHHBIX OT 3asBUTEIS
JIOKyMEHTOB;

3.1.3. popMHpOBaHKe U HAIPaBJIEHHE MEXBEAOMCTBEHHBIX 3aIIPOCOB;
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3.1.4. MOATOTOBKA pe3y/bTaTa MpeI0CTABNEHUS FOCY 1apCTBCHHOH YCITYTH,

3.1.5.8bI1aua (HapaBlieHHe) pe3yIbTara IPeoCTaBIeHUs rOCy AapCTBEHHOH
yCIIyTH 3asiBUTEIIIO.

3.2. B ciyuae oGpaliieHus 3asBUTENS 38 HCTIPABICHUEM OTIEYaTOK U oLInO0K
B MOJNyYeHHOM pe3yjibTaTe [PEJIOCTAaBIEHUs TOCYJAapCTBEHHOH  YCIyrH
OCYILECTBISETCS HUCTIPABIEHUE TAKHX OTEYaTOK U OLIMOOK.

3.3. TIpx IpefoCTaBNeHUH rOCYAaPCTBEHHON YCITyTH B JJIEKTPOHHOH dhopme
3asBUTEISIM 00ecneunBaeTCs:

TnoJydyeHue HHPOpMaLMHU O TIOPAIKE U CPOKax MPEAOCTABICHUS YCIIYTH;

3aIKCh Ha IPUEM;

(hopMHpOBaHHE 3apoca O IPeAOCTaBIEHHH rOCy IapCTBEHHOH yCIyTH;

IIpHEM H pEerMCTpaLys OpPraHoM (OpraHu3aleit) 3anpoca yCiyry;

NoJdydYeHHe CBelNeHHil O XOfe BBINOJHEHHs 3ampoca O MNPEAOCTaBICHHH
roCyIapCTBEeHHOH yCIyIy,

OCYLIECTBJIEHHE OLEHKH KadecTBa MPeOCTaBICHUS yCIIYTH;

nocynebHoe oOkanoBaHue

HpI/IeM M perucTtpaunus 3asBJICHAA U JOKYMCHTOB JIs1 ITOJTYHUCHHA
FOCYIIapCTBeHHOﬁ yCIyTrHd, ONIpeaCICHUC OTBETCTBEHHOT'O UCIIOJITHHUTCIIA

3.4. OcHoBaHMeM JyIs Hayaja aAMUHUCTPAaTHBHON MPOLEAYpPBI ABJIACTCA
o6pallieHie 3asBUTENs C 3asBICHHEM O MPEeOCTABIEHHA TOCY 1apCTBEHHON YCIIyrH
¥ [IpUJTaraeMbIMU K HEMY JOKyMEHTaMH (NPH UX HaJH4UH).

3.5. Tlpu npencTaBleHUH 3asABHTENEM 3asiBI€HMS M JOKYMCHTOB
JOJKHOCTHBIM JIMIIOM, OTBETCTBEHHBIM 3a MPHEM JIOKYMEHTOB, YCTaHABIMBACTCH
JMYHOCTH 3asBUTENs, TPOBEPSIOTCS IIONHOMOYMS 3asBUTENA, OCYIIECTBIIACTCA
TIpoBEpKa COOTBETCTBUS CBEJCHMH, YKa3aHHBIX B 3asBJICHUM, MPEACTABICHHBIM
JOKyMEHTAaM, TIOJIHOTA ¥ [PaBUIIBHOCTh O(OPMITCHHUS 3asIBJICHH.

3.6. IlpunsaToe 3asBieHHE M TOKYMEHTBI PErHCTPUPYIOTCH JOJIKHOCTHBIM
JWIIOM, OTBETCTBEHHBIM 3a MpHEM J[OKYMEHTOB, B JXypHaje pPErucTpanuu ¢
yKa3aHHeM JaTbl UX MOy YEHHUS.

3.7. Ecau 3asBieHMe W JOKYMEHTBI MPEACTABJISAIOTCS 3asABUTEIEM B
3aMHTEPECOBAHHBIM OpraH JIMYHO, TO NOJDKHOCTHBIM JIMLIOM, OTBETCTBCHHBIM 32
NpUeM JOKYMEHTOB, 3asBHUTENIO BBIIAETCS PACICKa B MOJTYyYEHHH NOKYMEHTOB,
opopmienHas no ¢opme coriacHo mNpunoxenuro Ne 5 K HacToAlIEMY
aIMUHICTPaTUBHOMY PEVIaMEHTY (ajiee M0 TEKCTy — PaclucKa), ¢ yKa3aHHeM HX
HEepeYHs U AaThl MOJLyYEHHS.
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Pacrivicka BbIaeT S 3asBUTENI0 B J€Hb IOJYyYE€HMS 3aWHTEPECOBaHHBIM
OpraHoM 3asiBICHUS U JJOKYMEHTOB.

3.8. Tlpu ofOparmeHuH 3asBUTENSA 32 MPEAOCTABICHHEM rocy/lapCTBEHHOM
YCIyI'H ¢ WCIOJb30BaHNEM HHGOPMAIMOHHO-TEIEKOMMYHUKAllHOHHBIX ceTeu
06IIero MONB30BAHMS, B TOM UHCIe HHPOPMALHOHHO-TEIEKOMMYHUKAIHOHHOM
cetu «VHTepHeT», BKitodas Ilopraibl, JODKHOCTHOE JIMLO, OTBETCTBEHHOC 32
IpUeM JOKyMEHTOB, oOecreynBaeT TNpHeM JNOKYMEHTOB, HEOOXOIUMBIX ISt
NpeOCTaBIeHUS TOCYIapCTBEHHOM YCITyTH, U PETHCTPALUIO 3arnpoca (3asiBIEeHUA U
JIOKYMEHTOB) B )XypHAJle PErHCTPalliK C yKa3aHHeM JaThl UX MOTyICHHU.

3.9. Ecnu 3asBiieHWE M JOKYMEHTHl I[PEACTABJIAIOTCA 3asABUTEIEM B
3aHTEPECOBAHHBI OpraH B  JJIEKTPOHHOM  BHMJE C  HCNOJIb30BAHUEM
HH(bOPMALMOHHO-TENIEKOMMYHHKAIIHOHHBIX CeTed OOLIero IONb30BaHHUA, B TOM
ypcne UHGOPMAIMOHHO-TEIEKOMMYHUKAMOHHON ceTh  «VIHTepHeT», BKIOYas
[MopTankl, 3asBATENIO B COOTBETCTBYIOLIEM O3JIEKTPOHHOM BHJE HAIPABIACTCA
coobuieHue (yBeIoOMIIeHHE) O NOTy4YE€HUH 3asBIeHUsI U IOKYMEHTOB.

3.10. 3aperucrpupoBaHHBIE NOKYMEHTHI MEpealoTCs Ha pacCMOTpeHHE
PYKOBOIMTEIIO 3aMHTEPECOBAaHHOIO OpraHa, KOTODPBIH ONpPEAENSET MCIOIHHUTEN,
OTBETCTBEHHOTO 3a paboTy C TOCTYNMBIUMMH JOKyMEHTaMH (namee -
OTBETCTBEHHBIH UCTIONHUTENB).

3.11. PesynsraroM agMHHUCTPaTMBHOM MPOHENYpbl SBIACTCA TpUEM H
perucTpanus JOKyMEHTOB, ONpeIe/ieHie OTBETCTBEHHOIO UCIIOMHUTEIIS.

3.12. MakcUManbHbIH CPOK BBINOJHEHHS aJMMHMCTPATUBHBIH TPOLEAYPHI
COCTaBJISAET OJIMH JICHb.

HpenBapHTem;Hoe PACcCMOTPEHHUE NTOJYYEHHBIX OT 3as9BUTEIII TOKYMCHTOB

3.13. OcHoBanueM A Hayaja aIMUHHUCTPAaTUBHON INPOUEAYPHI SBISETCA
IOCTyIJIEHHE OTBETCTBEHHOMY HCIIONHMTENIO 3apErHCTPUPOBAHHBIX JIOKYMEHTOB
JUIS TIOJIyY€HUsl TOCYJapCTBEHHOM YCIIyTH.

3.14. OTBeTCTBEHHBIN UCIIOJHUTENb MPOBOAUT MIPEABAPUTEIIBHYIO IPOBEPKY
Ipe/ICTaBAEHHBIX 3asABIEHHs ¥ JOKYMEHTOB, 110 PE3yJsTaTaM KOTOPOH ONpeaenseT
BO3MOXHOCTb [l JaJbHEHIIero pacCMOTPEHUsT OTHX JOKYMEHTOB JIMOO
HeOOXOAMMOCTh HallpaBIeHHWs TMOCTYNMBIIMX 3asBJI€HHSs W JOKYMEHTOB I1O
NPUHAIEKHOCTH B 3aHHTEPECOBAHHBI OpraH, OCYIUECTBISIONMI OLEHKY
KayecTBa OKAa3aHUs 5TOi OOIIECTBEHHO IMOJE3HON YCIIyrH, B Clydae €CId OLEHKa
KauecTBa OKa3aHUs KOHKPETHOW OOIIEeCTBEHHO IOJIE3HOH YCIYTH HE OTHECCHa K
KOMITETEHIINM 3aNHTEPECOBAHHOTO OpraHa.

B caydae TOCTYIUIEHHsS JOKyMEHTOB B 3aWHTEPECOBAaHHBIM OpraH, K
KOMIIETEHIIMH KOTOPOIo OLEHKa KayecTBa OKa3aHUs KOHKPETHOH OOIIEeCTBEHHO
TIOJIC3HON YCIyrd He OTHECEHa, JOKYMEHTHI B TedeHHe 5 pabovmx JHEed co AHS
MOCTYIIEHHs] HANpPaBISIOTCSA [0 MPUHAUIEKHOCTH B 3aMHTEPECOBAHHBIM Opra,
OCYLIECTBIISIIOIINN OLEHKY KadecTBa OKa3aHWs ITOH OOLIECTBEHHO IMTOJNIE3HOH
YCIIyTH, ¢ yBeoMIIeHHeM 3asBuTess. PopMa yBEIOMIIEHHUS 3asBUTEINs IPUBOAUTCS
B IIpHIoKeHHH Ne 6 K HacTosIIeMy aJMUHUCTPAaTUBHOMY PETTTaMEHTY.
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3.15. VBenomileHHe O HAIpaBieHUH IO NPUHAMJICKHOCTH 3aiABJICHUA U
JOKyMEHTOB  BBIAETCS  3asjBHTENIO JIMYHO, C  TIPEABApUTCIbHBIM  €TO
MH(pOPMHUPOBAHHEM JIIOOBIM JIOCTYITHBIM ~ CLIOCOOOM O HEOOXOIUMOCTU  €r0
TNoTydeHH s, HAlpaB/seTcsl N0 MOYTe WM MO YKa3aHHOMY B 3asiBICHMH alpecy
3JIEKTPOHHOM ITOYTHI.

3.16. FEcnm 3asgBneHHe W JOKYMEHTBI IIPEACTABJIEHBI 3aiBUTECIIEM
(mpeJcTaBHTENIEM 3asBHTENsS) B 3aHHTEPECOBAHHBIH OpraH B 3JIEKTPOHHOM BHIC C
HCIONB30BaHKeM  MHAOPMAIMOHHO-TEICKOMMYHUKAIIMOHHBIX  CeTel o01wero
[IONB30BAHAs, B TOM 4dHCIe WH(OPMAIMOHHO-TENEKOMMYHHKALMOHHOH CETH
«Wnrepner», Bkiaodas [lopramel, yBeJOMJIEHHE O  HaNpaBIeHMH  TIO
NPUHAUIEKHOCTH 3asABICHMS M JIOKyMEHTOB HANpaBJIAeTCs 3ajABUTENIO B
COOTBETCTBYIOLLEM DJIEKTPOHHOM BUJIE.

3.17. Tlo pe3yabraraM IIpeJBAPUTEIBHOIO pPAaCCMOTPEHHs HOKYMEHTOB
OTBETCTBEHHBI HCTIOJTHUTED dbuxcupyer pe3yJsbTar BBITOJIHEHUS
aJIMAHUCTPATUBHOM MPOLIEAYPHI B XKypHaJIe pETHCTPALUU TOKYMEHTOB.

3.18. Pe3yasraToM aIMUHUCTPATUBHON NPOIENYPBI ABIAECTCS:

NPUHSATHE PEIleHUs O JaJbHENIIEM PACCMOTPEHUH JTIOKYMEHTOB;

NIOATOTOBKA M HAIIpPaBJICHHE 3asJBUTENIO YBEOMIICHHS O HaIpaBJICHUH IIO
NIPUHAUIEXKHOCTH 3asiBJIEHUS U JOKYyMEHTOB.

3.19. MakcCUMaJbHBIH CPOK BBITIOJHEHHsSI aIMHHHMCTPATHUBHBIN IPOLEAYPbI
coctaBnser 4 1OHA, a B ciiydae HEOOXOAUMOCTH MOATOTOBKM H HampaBJICHMUS
3asBUTENIO YBEJOMJICHHS O HaNpaBlIEeHWHd MO MPUHANIEKHOCTH 3asABICHHA H
JOKYMEHTOB - 5 paboudx JHed CO [HsS TOCTYyIUIEHMs NOKYMEHTOB B
3aHHTEPECOBAHHBIN OPIaH.

(DOpMI/IpOBaHI/Ie H HaIIpaBJICHUE MEXBEIOMCTBCHHBIX 3alIPpOCOB

3.20. OcHOBaHMEM [yl Hadajga aJMHHHCTPATUBHOM IPOLEAYpPBI SIBIACTCH
IpyeM 3asBlIeHHs 0e3 NPHUIOKEHHUS JOKyMEHTOB M IIPEACTABICHUS CBEJICHUI B
COOTBETCTBHUM C INYHKTOM 2.12. HacTOSLIEr0 aJIMHHUCTPAaTMBHOIO DErIaMCHTA.
OTBETCTBEHHbIN HCIIONHUTEIL OCYUIECTBJSET TIOATOTOBKY ¥  HallpaBIeHHE
MEXBEJOMCTBEHHBIX 3allpOCOB JIOKYMEHTOB B COOTBETCTBYIOLLME OpraHbl M
OpraHu3allyi.

3.21. Tlpu HanpaBlIeHMH MEXBEAOMCTBEHHBIX 3allpOCOB B  HHBIC
3aUHTEPECOBAHHBIE OpraHbl, a TaKXe B [pyrde OpraHbl M OpraHW3allid o
TpECTABICHAN JOKYMEHTOB M (MJIH) CBEJIEHHH, 00OCHOBBIBAIOLMX COOTBETCTBUE
OKa3bIBAEMBIX 3asABUTENIEM YCIYyT YCTAaHOBJIEHHBIM KPHUTEPHSM OLICHKH KauecTBa
OKa3aHHs OOILECTBEHHO IIOJIE3HBIX YCIYl, OTBETCTBEHHBIA HCIIOJHHUTEIb
OCYIIIECTBJIsIET MOATOTOBKY YBEJAOMIICHHs 3aiBUTENIO O TMPOMJIEHMH CpoKa
NPEeNOCTABIEHUs TOCYAapCTBEHHOM yCIyrd, KOTOPOE HalpaBlSeTCsl 3asBUTENIO B
CpOK, He TpeBblnaroluit 30 aHe co HS TOCTYIUIEHHS B 3aWHTEPECOBaHHBIN
OpraH 3asBI€HUS O BbIAAYC 3aKIIOYECHHS.

dopMa yBeHOMJIEHUS 3asBUTENA O TPOJJICHHH CpOKa MPEAOCTABICHUA
rOCyJapCTBEHHOM YCIYI'd MPUBOTUTCS B MpuioxkeHuH Ne 7 K HacTosleMy
aIMAHUCTPATUBHOMY pETJIAMEHTY.
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3.22. Hanpapnende MeXBeJOMCTBEHHOIO 3ampoca OCYLIECTBIACTCS B
3MEKTPOHHOMN (opMe MOCPEACTBOM CHCTEMBI MEXBEIOMCTBEHHOIO 3JIEKTPOHHOTO
B3auMoecTaug (nanee - CM3OB).

3.23. HampapiieHHe MeXBEJOMCTBEHHOIO 3alpoca Ha OyMaXHOM HOCHTENE
JOTyCKaeTcsl TOJIBKO B Cliydae HEBO3MOXXHOCTH HAIPABICHUSA MEXBEAOMCTBEHHBIX
3aIIpOCOB B JNEKTPOHHON (opMe B CBA3H C TOATBEPXKACHHOH TEXHUYECKOM
HEJIOCTYIIHOCTBIO WJIH HepaboTOCIOCOOHOCTRIO B TEUCHHE CYTOK CEpBHMCOB
OpraHoB U OpraHu3allui, B KOTOpbIe HaNPaBIAeTCA MEXBEJIOMCTBEHHBIN 3aIIpOC IO
ampecy, 3aperucrpupoBanHomy B CMDOB, smbo HepaboOTOCIIOCOOHOCTEIO
3aIMILEHHOR CeTH IIepefadd AaHHBIX, JIMOO HalpaBlieHHs MEXBEIOMCTBEHHBIX
3aIPOCOB B OPraHbl ¥ OPraHU3alMy, He 3apeTHCTPUPOBAHHbIC B CMDB.

Me)XBeTOMCTBEHHBIM 3alpoc Ha OyMaKHOM HOCHTEJE 3aloIHACTCS B
COOTBETCTBUH ¢ TpeOOBaHUAMH CTaThy 7.2 PenepajibHOro 3aKOoHa OT 27.07.2010
Ne 210-®3 «O6 opraHu3zaluyd [PeIOCTaBICHUS  TOCYIApCTBCHHBIX U
MYHHULUMAIBHBIX YCIIyI».

3.24. CpoK MNOATOTOBKH M HaNpaBl€HHWs OTBETAa Ha MEKBEOMCTBEHHBIC
3ampockl HE MOXeT MpeBblmarh 5 paboynx [HEH CO JHA TIOCTYIUICHUS
MEXBEJOMCTBEHHOTO 3aMpoca.

[Ipu HanpaBJieHUH MEXBEJIOMCTBEHHBIX  3allpOCOB B WHbIE
3aMHTEPECOBAaHHbIE OPTaHbl, K KOMIETEHUMH KOTOPBIX OTHECEHO OCYyLICCTBICHHE
OLIEHKH KayecTBa OKa3aHHs COLMAJbHO OPUEHTHPOBAHHBIMH HEKOMMEPYCCKHUMH
OpraHM3allisIMH OOIIECTBEHHO MONE3HBIX YCIYT, MepedeHb KOTOPLIX YTBEpXK/ICH
MOCTAaHOBJICHHEM aJMHUHHCTpanid obmactu ot 24.10.2018 Ne 1085 «O6
YTBEpXKICHHM IepedHs OpPraHOB HCTIOJTHUTENBHOH BJIACTH O0NACTH, CTPYKTYPHBIX
noJpasJeleH!ii aqMUHUCTPALK OOJNACTH, OCYIISCTBISIOIUX OIEHKY KaiecTBa
OKa3aHHs OOILECTBEHHO [IOJE3HBIX YCIyI COLMAIbHO OpHUEHTUPOBAaHHBIMHU
HEKOMMEPUECKUMH OPTaHU3alUsIMU», a TAKXKE B APYrHe OpraHbl ¥ OpraHu3aliy o
TIpeCTaBIeHUH JOKYMEHTOB H (M) CBEIEHHHM, 0OOCHOBBIBAIOLINX COOTBETCTBAEC
OKa3bIBACMBIX 3aSBHUTEJIEM YCIYT YCTAHOBJIEHHBIM KPUTEPHUsIM OLICHKM Ka4yeCTBa
OKa3aHUs OOLIECTBEHHO IIOJE3HBIX YCIYI, CPOK OTBETAa Ha MEXBEIOMCTBCHHBIC
3aMpockl HE MOXET M[peBblmaTh 15 paboyux AHEH €O JHA MNOCTYIICHUA
MEXBEJOMCTBEHHOTO 3a1poca.

3.25. Pe3ynbraTroM aIMUHHCTPATUBHOW NPOLEAYpPBl SBIACTCH MOTYYICHHE
OTBETOB Ha MEXXBEJIOMCTBEHHBIE 3aIIPOCHI.

3.26. PesynwraThl NONyYeHHs] OTBETOB Ha MEXBEIOMCTBEHHBIE 3alPOCHI
(UKCUPYIOTCS B )KypHaJle PErucTpaiyvu J0KyMeHTOB.

3.27. MakcuMaJbHBIH CPOK BBIMIOJHEHUS aJIMHHHCTPATHBHBIA TPOLERYPBI
COCTaBJISIET:

B Cllydae, NpeaycMOTpeHHOM a63amem 1 mnyHkra 3.24. HacTOAIIEro
aJIMMHHCTPATHUBHOTO perinamMeHTa — 7 IHeH,

B clly4ae, NpedycMOTpeHHOM ab3ameM 2 myHKTa 3.24. HaCTOSLIEro
aJIMMHUCTPATHBHOTO pertaMenTa — 20 JHeH.

Iloaroroska pe3yibTara nmpeaoCTaBICHHA FocyllapCTBeHHOﬁ YCIYTH
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3.28. OcHoBauHeM IS Hauaua aJMUHUCTPATUBHON MNPOLEIYpPbl SBIACTCA
Hajiu4ue Yy OTBETCTBEHHOTO MCIONHUTENS [OJHOrO MakeTa JAOKyMEHTOB,
HeOoBGXOMMUMBIX JUTS IPEIOCTABIEHHS TOCY1apCTBEHHOHN yCIyTH.

3.29. OTBeTCTBEHHbIH HMCIONHHUTENb OCYLIECTBISET IMPOBEPKY CBEACHUH,
collepKaluXcsi B TPEACTABICHHOM 3asBUTE/ICM 3adBICHUH, a TakkKe H3ydaeT
HHPOPMAIIKIO, COLNEPKAILYIOCS B JOKyMEHTaX, NMPEJCTaBICHHBIX 3asBUTEICM MO
cOOCTBEHHOW WHULMATABE WM TOJY4YEHHBIX B IOPSAKEe MEXBEIOMCTBCHHOIO
B3aMMO/IEICTBHS, Ha TIPeAMET HATMYUS WIH OTCYTCTBUS OCHOBAHUH I OTKa3a B
NpPEIOCTABIEHUH TOCYJapPCTBEHHON YCIIYTH.

[lpy  OTCYTCTBHM OCHOBaHWH Juii OTKasa B  MPEAOCTaBICHHH
rOCyJapCTBEHHOM YCIYyrH TOTOBHUT M  TNPCACTABIAET HA  COIIaCOBAHME
PYKOBOJMTENIO 3aHHTEPECOBAHHOIO OpraHa MPOEKT 3aKJIIoYEeHUs, a NPH HaJIMIMH
OCHOBaHHWIl JUISI OTKa3a B BbIJaye 3aKIIOYEHHsT — IMPOEKT MOTHBHPOBAHHOTO
yBeaOMJIeHUsI 00 OTKa3€ B BbIIaUe 3aKIIOYCHHUS.

3.30. TIpoeKT 3aKJIFOYEeHUs. UM NPOEKT MOTHBUPOBAHHOIO yBEJIOMIICHHS 00
OTKa3e B BbIJjaue 3aKJIIOYEHHs  PaccMaTpUBAaeTCs  PYKOBOJHUTENIEM
3aHHTEPECOBAHHOTO OpraHa, COIVIACOBBIBAETCS UM M HANpPaBIAETCs Ha MOANMCH
KypHpPYIOIEMY 3aMeCTHTEIO [JIaBbi aIMHHUCTPAUHH OOIACTH MO KOMIIETEHLMH.

3.31. TIpoexT 3aKiIrOYeHUs] UM MPOEKT MOTHBHUPOBAHHOIO yBEOMJICHH 06
OTKa3e B BbiZaye 3aKJIIOUEHHUs B TeueHHe 2 pabodMx JHEH CO OHs MOCTYIUICHHS
TIOAMUCHIBAETCS KyPUPYIOIIEM 3aMECTUTENEM [NIaBbl aIMUHMCTpALMK O0IaCTH 110
KOMIETEHIIMM M HANpaBIsAeTcs B 3aWHTEPECOBAHHBIA OpraH IJsd BbIIA4H
(HanpaBieHUs ) 3asBUTEIIO.

3.32. Pe3ynsraroM agMHHUCTPAaTUBHOHN TNpPOUENYpPbl SBIAETCA MOANHUCaHHE
KypHPYIOIIMM 3aMECTUTENEM [IaBbl aJAMHHHCTPALMK OOIaCTH MO KOMIETEHLMH
IPOEKTa 3aKIIOYeHUS] UM NTPOEKTa MOTHBHPOBAHHOIO yBEAOMIICHNS 06 oTkase B
Bbiaye 3aKIIOYEHHMS W HalpaBieHUE 3aKIIOYEHHS WM MOTHBHPOBAHHOIO
yBeZIOMJIeHHs 00 OTKa3e B BblJade 3aKNIOYEHMs B 3aWHTCPECOBAHHBIA OpraH s
BEIIaYH (HarpaBJIeHus ) 3asBUTEINIO.

3.33. TTomnucanHble 3aKIIOYEHHE WM MOTHBHPOBAaHHOE yBelOMIeHHE 00
OTKa3e B BbIJade 3aK/IIOUEHHS PETUCTPUPYIOTCS 3aHHTEPECOBAHHBIM OPraHoM B
MOpsAIKE AEJONPOU3BOACTBA B IEHH HX MOCTYIUICHUS.

3.34. MakcHMAaNbHBIi CPOK BBIMIOJHEHUS aJIMHHHUCTPATHUBHBIA NMPOLEAYPBI
coctamisieT 18 gHedl, a B ciydae INpOMJIEHHS CpOKa TMpPENOCTaB/ICHUsA
roCyJapCTBEHHOH yCIyru — 35 JHE.

Boigada (HampaplieHye) pe3ysbTara NpefoCTaBlIeHUs ToCy1apCTBEHHOH
YCIyTH 3aBUTEIIO

3.35. OcHoBaHUEM JUId Hayaja agMHHMCTPAaTMBHOW MPOLEAYpPHI SABISIETCH
OCTYIUICHNE B 3aMHTEPECOBAHHBIMA OpraH Ui BbIAUM (HANpPaBIeH!sT) 3asBUTEIIO
3AKJIOYEHHs] MIM MOTHBHPOBAHHOTO YBEeJOMIEHHs 00 oOTkase B Bblaade
3aKJTIOYEHMUs], TOANMCAHHOr0 KypHUpYyIOLUM 3aMECTHTENIEM [JIaBbl aIMUHUACTPALIHU
obnactu.
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3.36. JIuLo, OTBETCTBEHHOE 32 BbIAady JIOKYMEHTOB, JIOOBIM NOCTYIHBIM
croco6oM HHGOPMHpPYET 3asBUTENS O TOTOBHOCTH [OKyMEHTA, SBJIAIOIIErocsH
pe3y/IbTaTOM TPefOCTaBIeH s TOCY[aPCTBEHHON yCITyTH.

Eciu 3asBieHHe M  JOKyMEHTbl IPEACTaBICeHbl  3adBUTENEM B
3aMHTEPECOBAHHBIH  OpraH B  OJNEKTPOHHOM  BHJE C  HCHOIB30BAHHEM
MH(OPMALMOHHO-TEIEKOMMYHUKALMOHHBIX CeTeH o011ero Mojab30BaHUs, B TOM
yicne HHGOPMAIMOHHO-TEIeKOMMYHHKAIIMOHHON CETH «HTepHeT», BKIIOYas
Tlopransl, HHGOPMHUPOBAHKE 3aABUTENs O TOTOBHOCTH TIOKYMEHTA, ABJIAIOIIETOCs
pe3yNETaTOM TPEAOCTABIIEHHs] TOCYIAPCTBEHHOW yCYrH, OCYWECTBIACTCA B
cooTBeTCTByIolleM odjekTpoHHoM Buzae. llocie momydeHus — 3aABUTEIIEM
JIOKYMEHTa, SBISIIOLIErocs pe3ylbTaToM —MpPEeNoCTaBICHH rocyJapCTBEHHOMR
yCIIyTH, B TMYHOM KabuHeTe Ha Ilopranax 3aBepinaeTcs NpeJOCTaBICHHE yCIyTH.

3.37. 3aktodeHve 60 MOTHBUPOBAHHOE YBeOMIIEHHE 00 OTKa3e B BbIAAYE
3aKITIOYEHHs BBIIAETCS (HApaBIAETCs) 3asABUTENIO B TedeHue 3 pabouux JAHeH co
JIHSL IPUHSTHS COOTBETCTBYIOIIETO PEILICHMS.

3.38. PesynsTaroM aJMUHHMCTPATHBHOM TpPOLEAYpbl sBISETCA Bblaa4a
(HaIpaBlieHHe) 3asSBHUTEINO 3aKTIOYEHHs JIMO0 MOTHBUPOBAHHOTO yBEAOMIICHHA 00
OTKa3€e B BbiJjaue 3aKJIFOYCHHS. '

3.39. Pe3ynsTar BBIMOIHEHNS aJMUHHCTPATHBHON IPOLELYPHI bukcupyeTcs
B )KypHaJe perucTpaluy JOKyMEeHTOB.

3.40. MakcuMaJbHbIHi CPOK BBITIOJHEHHS aJIMHUHUCTPATHBHON MPOLETYPbI
cocTtaBiser He 6onee 3 pabounx qHEM.

VcmpapreHue JOMyIIEeHHbIX OIIeYaToK M OIMOOK B BEIIAHHBIX
(HampaBIEHHBIX) B Pe3yJIbTaTe MPEIOCTaBIeHUs TOCYAaPCTBEHHOM yCIyTH
JIOKyMEHTax

3.41. B ciydvae BbISBJICHUS 3asBUTEEM B IOJIYYEHHOM IO pe3ylpTaraM
NpPeNOCTaBICHUs] TOCYJapCTBEHHOW yCIyre [NOKYMEHTE OIedaTok H OIHOO0K
3asBUTENb IPEICTARIAET B 3AMHTEPECOBAHHBIN OpraH 3asBleHHe 00 HCTIPABICHUH
TAKHUX OTMeYaToOK U OIHUOOK, B KOTOPOM YKa3bIBa€TCsl HAWMEHOBAHUE OpraHH3aluy,
PEKBH3MTHI BHIIAHHOTO IOKyMEHTa U ONUCAaHHE JIOMYIIEHHBIX OIIC1aTOK U OIIMOOK.

3.42. OTBeTCTBEHHBIN UCIONHUTEIb B CPOK, HE MPEBBIIAONINN 3 pabo4nx
AHe# co AHSA MOCTYIUIEHHS COOTBETCTBYIOULIETO 3asBICHHS, NMPOBOAUT IMPOBEPKY
yKa3aHHbIX B 3asBIE€HHH CBEICHHM.

B cilyuae BBISBICHHS JOMYLUIEHHBIX OMEYaTOK M (W) OLIHOOK B BHIIAHHOM
(HanpaBIeHHOM) B pe3ylbTare IPEeNOCTABICHHs TOCYJapCTBEHHOH YCIyTrH
JIOKYMEHTE 3aWHTEpeCOBaHHBIA OpraH OCYLISCTBISET €ro 3aMeHy B CpOK HE
NpeBHIIAIOINMI 5 pabodyux AHeH CO [HS NOCTYIUIEHMS COOTBETCTBYIOLICTO
3asBJIEHHUS.

B ciy4ae BBISBIEHMS, 4TO JOIYIIECHHbIC ONEYaTKH ¥ OLIMOKA B BBIAHHOM
(HarpaBNIeHHOM) B pe3yibTare IPelOCTaBIEHUS TOCYAapCTBEHHOH YCIyrH
JOKYMEHTE  OTCYTCTBYIOT, = OTBETCTBEHHBIH  HCIOJIHMTEIL B  CpOK, HE
npeBblaonMii 3 pabounx OHEH CO JAHS TMOCTYNJICHHS COOTBETCTBYIOLLEIO



23

3agBjieHus, TOTOBUT M HAIPABISET 3asBUTENIO YBEIOMIICHHE 00 OTCYTCTBHH
JOMYIIEHHBIX ONEeYarok ¥ OIMOOK B BBIAHHOM B pe3yJbTare NMPEeAOCTaBICHMA
rocyaapcTBEHHOH yCIyrH JOKyMEHTE.

CDOprI KOHTPOJIA 32 UCTIOTHCHHUEM aIMHUHUCTPATUBHOIO PEIrNIaMCHTa

4.1. Tekyuuii KOHTPOJIb 32 COONIOIEHHEM TOCIEI0BATEILHOCTH NeHCTBUH,
ONpefeNeHHbIX aAMUHHCTPAaTWBHBIMA  MPOLEAYpaMH MO  NMPEOCTABICHHIO
roCyJIapcTBEHHOM yCIIYTH, CPOKOB HCIIONHEHHS aAMMHACTPATUBHBIX NPOLEAYP MO
TIpEeIOCTABIICHUIO TOCYAaPCTBEHHON YCIYTH, 33 MPHHATHCM peleH i, CBA3aHHbIX
C TpeNOCTaBIEHHEM TOCYJapCTBEHHOW YCIYyIM OCYIIECTBIACTCA IIOCTOSHHO
YIIONHOMOYEHHBIM JOJDKHOCTHBIM JIMLOM 33HHTEPECOBAHHOTO OpraHa, a TaKKe
rocy/1lapCTBEHHBIMH CITyXalluMH, OTBETCTBEHHBIMHU 3a  BBINIOJIHEHHE
aNMUHUCTPAaTUBHBIX AeHCTBUil, BXOIAIUMX B COCTaB AIMHUHHUCTPATHBHBIX
NpOIENYP, B pPAMKax CBOEH KOMITETCHLIMH.

Tekylmuii KOHTPOJb OCYIIECTBISETCS IyTEM MPOBEACHHUS IPOBEPOK
WCIIONMHEHUS TONOXEHUM aJIMHHHUCTPATUBHOIO PETTaMEHTa, WHBIX HOPMAaTHUBHBIX
npaBoBbIX aKTOB Poccuiickol Peepaiini, peryIupyolHX BONPOCH], CBA3AHHBIE C
peA0CTaBIeHHEM TOCYAapCTBEHHON YCIyTH.

4.2. B 3aMHTepecOBAHHOM OpraHe NPOBOASATCS IJIAHOBBLIE M BHEIUIAHOBBIC
NpOBEpKA B LENSAX OCYIUECTBICHUS KOHTPOJS 34 [OJIHOTOW M KaueCTBOM
NpeNOCTaBIeHUS TOCYAapCTBEHHON YCIyTH.

4.3. INpy mpoBeNeHUH TIIAHOBOH IPOBEPKH pacCMaTpUBAIOTCs BCE BOMPOCHI,
CBA3aHHBIE C TPEeIOCTABIEHHEM TOCYNAPCTBEHHOHW yCIyrH (KOMILIEKCHBIE
NpPOBEPKH), WJIM BOIPOCHl, CBS3aHHBIE C HCIOJHEHUEM TOM WIM HHOM
AJMHHHCTPATHBHOMN NPOIETyPbI (TeMaTHIECKHE TIPOBEPKH).

[InaHOBBIE TMPOBEPKM TPOBOAATCA Ha OCHOBAaHMH  PacTOPSKEHHA
PYKOBOIHTEISI 3aMHTEPECOBAHHOrO OpraHa He pexe OHOro pasa B roll.

4.4, BHemIaHOBbIE IPOBEPKH TPOBOAATCS Ha OCHOBAHHM PaCIOPsDKSHHH
PyKOBOIHTEJS 3aWHTEPECOBAHHOIO OpraHa B Cly4ac HEOOXOIUMOCTH IIPOBEPKH
yCTpaHEeHHs paHee BBIABISHHBIX HapyIIeHHH, a TakKe NpH NOCTYIUICHHH B
3aMHTEpecOBaHHBI opran ofpalleHuit (kanof) 3asBUTENCH, CBA3AHHBIX C
HapyIIEHUSAMH TIPU [PEJOCTABIECHNU rOCYy/IaPCTBEHHON YCIIYyIH.

4.5. Tlo pe3ynsraraM IIPOBEIEHHBIX IIPOBEPOK B Clly4ac BBISIBICHHUA
HapylIeHHH COOMIONeHNs ONOXKEHNH aIMUHUCTPATHBHOIO PENIAMEHTa, BUHOBHBIC
JUIA 3aMHTEPECOBAHHOIO OpraHa HECYT TMEePCOHAIBHYIO OTBETCTBCHHOCTH 32
pelleHuss u JeiicTBus (Ge3neiicTBre), NPUHUMAEMbIE B XOJe NpENOCTABICHUSA
rocyJapcTBEHHOM YCIyrd, B TIOpsAAKE, YCTAHOBICHHOM 3aKOHOJATEIBCTBOM
Poccuiickoit @enepanuu.

[TepconanbHast OTBETCTBEHHOCTH roCyJIapCTBEHHBIX CIIY>Kalux
3aMHTEPECOBAHHOTO OpraHa 3aKpeluisieTcss B MX JOKHOCTHBIX PerIaMCHTax B
COOTBETCTBUH ¢ TpebOBaHUAMHU 3aKOHOAaTeNbCTBa Poccuiickoi Penepauy.

4.6. TlonoxeHus, XapakTepusylolue TpeOOBaHUS K TOPANKY M (opmam
KOHTpONS 3a TNpPENOCTaBICHHEM TOCYJAPCTBEHHON YCIyTH, B TOM 4HCIe CO
CTOPOHBI FPaXIaH, X OObEAUHEHUH ¥ OpraHu3aLii:
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KOHTPOJIb 34 MMPENOCTABIeHHEM roCyJapCTBEHHOU YCIIYTH, B TOM YHCIIE CO
CTOpOHBl T[paXAaH, WX OObeIHMHEHMH M OpraHu3auuil, OCYIIECTBIAETCA
MOCPENCTBOM TOJNYYEHHs MOJNHOM, aKTyalbHOH M TOCTOBEPHOH MH(popMaluu o
NOpsIKe NPEefOCTaBIeHUs FOCYIAPCTBEHHOM YCIYTH H BO3MOXXHOCTH J0CYAeOHOro
paccMoTpeHHs obpaiuenuii (kano6) B Mpolecce TMONYYEHHsS roCylapCTBEHHOMU
yCIIyTH;

rpakiaHe, UX o0beTMHEHUs U OPraHU3alMK BIIPABE MONyYarh HHOPMALIHIIO
O HaJIWYUU B [EHCTBHUSAX JOJDKHOCTHBIX JIHI 3aWHTEPECOBAHHOIO OpraHa
HapyILEHHH TMOJOKEHHH aIMHHUCTPATMBHOTO periaMeHTa U HHBIX HOPMAaTHBHBIX
NPaBOBLIX  AKTOB, YCTAHABIMBAIOIIMX TpeboBaHWs K  MPEIOCTABICHHUIO
rocylapCTBEHHO#M YCIIyTH, a TaKKe HalpapisTh 3aMe4aHus U TpeNJIoKeHUs 10
YIy4IIEHUIO KA4€CTBa U JOCTYTHOCTH IIPEOCTABIIEHHs FOCYAaPCTBEHHOH YCIIyTH.

5. JlocyneOHblii (BHeCYAeOHBIH) NOPANOK 00XaNoBaHHs peLIeHUH U
neiicTBuil (6e31eiCTBHS ) 3aMHTEPECOBAHHOTO OpraHa, MpeA0CTaBIIAOLIETO
rOCYIapCTBEHHYIO YCIYTY, JOJDKHOCTHOIO JIMIIAa 32aMHTEPECOBAHHOIO OpraHa,
NPeI0CTABAIONIETO FOCYIAPCTBEHHYIO YCIIYTY, TH00 roCylapCTBEHHOTO
CITy>allero

5.1. 3asBUTENH UMeET NpaBo Ha jaocynebHoe (BHecyneOHoOe) obxaoBaHue
pellleHui U neWcTBui (Oe3/eiCTBUSA) 3aMHTEPECOBAHHOIO OpraHa, MODKHOCTHBIX
JIAL, TOCYJAPCTBEHHBIX CITy)allMX 3aHHTEPECOBAHHOTO OpraHa Ha JIFOOOM JTare
TIPeIOCTABIICHUS TOCYIapCTBEHHON YCIYTH.

5.2. Tlpemmerom nocyneGHOro (BHecyneGHOro) oOXKamoBaHWs SBISAIOTCH
pelleHus U aeictBus (Oe3neiicTBHE) 3aMHTEPECOBAHHOIO OpraHa, JOKHOCTHBIX
JIUII, TOCYAAPCTBEHHBIX CIY)XKalIUX 3aHHTEPECOBAHHOTO OpraHa.

3agBUTENb MOXET OOpaTHUThCS € KajloOOH B TOM HHCJE B CIICAYIOLIMX
ClTydasx:

5.2.1. wHapyuieHde cpoka perucTpaliM 3ampoca O MpeJOCTaBIeHUH
rOCyJapCTBEHHOU YCIIYIH;

5.2.2. HapyllleHHEe CPOKa HPeOCTABICHUS FOCYIapCTBEHHOM yCIyTH;

5.2.3. TpeGopaHWe Yy 3agBUTENs [IOKYMEHTOB MM HH(opmanuu aubo
OCYILIECTBJIEHUS. NEWCTBHIA, MpPEACTaBICHUE WM OCYIIECTBIEHHE KOTOPBIX HE
NpelyCMOTPEHO HOPMAaTUBHBIMH IpaBOBBIMH akTamH Poccwuiickoit denepanuy,
HOPMATHBHBIMH IPAaBOBBIMH akTaMH TaMOOBCKOH OOIAacTH /ISl TMPEAOCTaBICHUS
FOCYIapCTBEHHOH YCIyTH;

52.4. oTka3 B mnpuUeMe JIOKyMEHTOB, IPENOCTaBI€HHE KOTOPBIX
MpefyCMOTPEHO HOPMAaTHBHBIMH MpaBoOBbIMHM akTamu Pocculickorr @enepaiuy,
HOPMAaTHBHBLIMH MPABOBBIMH akTaMid TaMOOBCKOH 00IacTH /IS MPEAOCTABICHUS
roCyAapCTBEHHOM YCIIYTH, Y 3asiBUTENS;

5.2.5. oTKa3 B MPeNOCTABICHHH TOCYAapCTBEHHOM YCIIyTH, €CJIH OCHOBAaHMS
OTKaza He IPeIyCMOTPEeHbl ¢eepaJbHbIMU 3aKOHaMH ¥ TIPUHATBIMH B
COOTBETCTBUU C HUMHM WHBIMM HOPMATMBHBIMH TIPaBOBBIMU akTaMu Poccuiickoin
denepalvi, 3aKOHAMH U MHBIMH HOPMATHBHBIMHU IIPABOBBIMH akTaMH TaMOOBCKOH
00JacTH;
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5.2.6. 3arpeOoBaHue ¢ 3asgBUTENSA NMPU NPEIOCTABICHUH roCy1apCTBEHHOM
ycIyrd IUIathl, He IPeIyCMOTPEHHOM HOPMAaTHBHBIMH TIDABOBBIMHM aKTaMM
Poccutickoit ®enmepanuy, HOPMAaTMBHBIMU IIPABOBBIMH AKTaMH TamGoBcKOH
00J1aCcTH;

5.2.7. OTKa3 3aMHTEPECOBAHHOTO  OpraHa, JO/DKHOCTHOrO  JHlA
3aMHTEPECOBAHHOIO OpraHa B MCIPABICHHH JOMYIIEHHBIX ONEYaToK U omuboK B
BBIIAHHBIX B PE3yJIbTaTe MPEIOCTABIEHHs rOCYapCTBEHHOH yCIIyTH JOKYMEHTaX,
GO HapyleHHe yCTAHOBIIEHHOIO CPOKA TAKUX MCIIPABICHHM.

5.2.8. HapyleHHe CpOKa WIN MOPsAKa BbIA4H JOKYMEHTOB MO pe3ylbraTaM
NpeOCTaBIeHUS TOCYJAPCTBEHHON YCIYTH;

5.2.9. IPHOCTAHOBJIEHHE NPEOCTABIEHHUS TOCYJIapCTBEHHON YCIIYTH, €CIH
OCHOBaHHsI TPHOCTAHOBJIEHHs He MPeTyCMOTpeHbI (enepanbHbIMH 32KOHAMHU U
TIPUHATBIMA B COOTBETCTBHH C HUMM WHBIMH HOPMaTHBHBIMU NPABOBBIMH aKTaMU
Poccwuiickoit ®enmepanuy, 3akOHaMy M HHBIMH HOPMAaTHBHBIMH IPaBOBBIMH aKTaMH
Tam60BCcKO# 001acTH;

5.2.10. TpeGoBaHue Yy 3asBUTENs NPH NPEAOCTABICHHH rocyJIapCTBEHHOM
YCJIYTH JHOKyMEHTOB WM HH(OPMAIMH, OTCYTCTBHE M (WJIM) HENOCTOBEPHOCTDH
KOTOPBIX HE YKa3BIBAJIUCH IPH II€PBOHAYAIBHOM OTKa3e B NpHeMe NOKyMEHTOB,
HeOGXOMMMBIX [ I[PESOCTAaBIeHHs TOCYIapCTBEHHOH ycnmyrd, imbo B
NpefOCTaB/IeHHH  TOCYyIapCTBEHHOM — yCIyrd, 3a HCKIIIOYCHHEM  CITyHaes,
IIPeayCMOTPEHHBIX ITyHKTOM 4 uacti 1 crareu 7 ®denepanbHOIO 3aKOHAa OT
27.07.2010 Ne 210-d3 «O6 opraHu3alMM NPEIOCTaBICHUS TNOCYAapCTBCHHBIX H
MYHHULUATIAJIBHBIX YCIIyI».

5.3. XKanoba Ha pewleHHs ¥ AeiicTBUs (Oe31eHCTBHE) 3aHHTEPECOBAHHOTO
OpraHa IojiaeTcsi pPyKOBOAHUTENIO 3aMHTEPECOBAHHOIO OPraHa U B aAMUHHUCTPALHMIO
TamboBcko# obnacTu.

Xanob6a Ha pelneHne u jedctBus (Oe3nedcTBHE) TOCYAAapCTBEHHOTO
CIIY)Kalllero NoaeTcsl pyKOBOAMTENIO 3aHHTEPECOBaHHOTO OpraHa.

Xanoba Ha pemeHme U AeiicTBus  (Oe3meiCTBHE)  PYKOBOAMTENS
3aMHTEPeCcOBAHHOTO OPraHa MOJAETCs Ha MM IVIaBbl aIMUHHCTPAlUK 0ONacTH.

Wanoba Ha pelnenus U AeficTeus (6e3neiicTBIE) aIMHHACTPALMK OONACTH,
3aMeCTHTENIs [VIaBbl aJMMHHMCTpAllMM OO0NacTH, K KOMIIETEHLMH KOTOpPOro B
COOTBETCTBUM C paclpefiejieHHeM OOsS3aHHOCTEH OTHECEHhl BOMPOCHI B
COOTBETCTBYIOILEH cdepe, MONAETCs Ha UMsI [NIaBbl aIMUHHUCTPALMK 0O/IacTH.

5.4. UndopmupoBaHue 3asiBUTENEH O MOpAJAKE MOAa4¥ U PaCcCMOTPEHUS
KaJI00bl OCYILECTRISETCS B 3aMHTEPECOBAHHOM OpraHe MpH JNYHOM OOpallleHuH
3asIBUTENIS, TIyTeM pasMelleHus HHGOpMalui Ha WHGOPMAIMOHHBIX CTeHIaX, Ha
odHIMaNIbHOM caliTe 3anHTepecoBaHHOTO oprana, Ha [lopranax. Ilo pesynbTaram
PAacCMOTpEHHsl KaloObl 3asBHTENIO B IUCAMEHHONW (OpME H MO IKENAHMIO
3asBUTENS B OIEKTPOHHON (opMe HampapiseTcsl MOTHBUPOBaHHBIH OTBET O
pe3yasTaTax pacCMOTpeHHMs >KaloObl B ciydae ecnm kanoba IofaHa Hepes
[lopTail roCy#apcTBEHHBIX M MyHMUMNanbHbX ycuyr (dynxuui) TamGosckow
obnactu, MHPOPMALMA O pe3yibTarax PacCMOTPEHHs XajnioObl HalpaBiieTca B
JNYHBIN KaOWHET 3asBUTeNls Ha [loprane rocylapCTBEHHBIX M MYHHLHUINAIbHBIX
yeayr (¢yukimit) Tam6oBckol obnacT.
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5.5. TpeOoBaHHS K COepXKaHUIO KAIOOBI, HOPSAIIKY MONA4YX U PaCCMOTPEHHMS
XKajoOBbl.

XKanoba nomkHa conepxars:

5.5.1. HauMeHOBaHHWE 3aWHTEPECOBAHHOIO OpraHa, IPEAOCTABIISIOIICIO
rOCyJapCTBEHHYIO YCIYTy, AODKHOCTHOIO JiMila 3aWHTEPEeCOBAHHOIO Oprasa,
NPEJOCTABISIONIEr0  TOCYIapCTBEHHYIO — yCNIyry, JMOO  roCyAapCTBEHHOTO
CITy)KaIIlero, pelleHus 1 AelcTBus (Oe3aeiicTBYE) KOTOPBIX 00XKayIOTCs;

5.5.2. aMunuIo, UMs, OTUYECTBO (TOCIENHEe - IIPU HAJIHUYMH), CBEACHUS O
MeCTe JKUTENBCTBA 3asBUTENs — (PU3HYECKOro JHIa JIMO0 HauMEHOBaHHE,
CBEIEHUS O MECTE HaXOKIECHHS 3aiBUTENS - IOPUAUYECKOTO JIMIIA, a TaKXKE HOMEP
(HoMepa) KOHTaKTHOro TenedoHa, agpec (aapeca) IJEKTPOHHOHU IIOYTHI (nipu
HAIMYAM) M TIOYTOBBIM agpec, MO KOTOPBIM JIOMDKEH OBITh HalpaBlieH OTBET
3asBUTEIIO;

5.5.3. cBemeHUsI 06 OOXKaNyeMBIX pellleHusx U OeiicTBUsaX (Oe3neHCTBHH)
3aMHTEPECOBAHHOIO OpraHa, JOPKHOCTHOIO JIMIa 3aMHTEPEeCOBAHHOIO OpraHa
71160 TOCyIapCTBEHHOTO CIIY)KallleTo;

5.5.4. 1OBO/BI, HA OCHOBAHHH KOTOPBIX 3asBUTEJIb HE COIIACEH C PEIIEHUEM
U peiictBueM (Ge3neliCTBHEM) 3aMHTEPECOBAHHOIO OpraHa, MODKHOCTHOTO JIMIA
3aMHTEPECOBAHHOTO OpraHa JMOO TOCYAapCTBEHHOIO CIy)Xallero. 3asiBUTENCM
MOryT OBITh TPEACTABIEHBI JOKYMEHTBl (IIpM HAJMYMHK), MOATBEpPXKAAIOLINE
JIOBOJBI 3aABUTENS, JIMOO UX KOMHH.

Xano6a nomaercss B MUCHMEHHOM ¢opMe Ha OyMaKHOM HOCHUTENE WIH B
snekTpoHHOM Qopme. JKamoba Moxer OBITH HampapieHa II0 MOYTE, YEpe3
MHOTO(QYHKIIMOHANBHBIH ~ LEHTp  NpPENOCTaBleHHs  TOCYAAPCTBEHHBIX  H
MYHUIUIAJIbHBIX YCIIYT, v HCIIOTb30BaHUEM HH(POPMAIITOHHO-
Te€JIEKOMMYHHUKAIMOHHOHN ceTu «uTepHeT?, oHUIINATBEHOTO caiita
3aMHTEPECOBAHHOTO opraHa, [TopTana rocyapCTBEHHBIX ¥ MYHUIUITAIBHBIX yCIIYT
(bynxumit) TamGoBCKOM 00NMAcTH, a TaKXKE MOXET ObITh NPHHSATA NPU JTMYHOM
preMe 3asiBUTEIS.

Xano6a paccMarpuBaeTcsi YNOJHOMOYEHHBIMH Ha pPacCMOTPEHHE Kaiiob
JIOJDKHOCTHBIMH JIMI[aMHU, OIIpe/IeICHHbIMHM B 3aMHTEPECOBAHHOM OpraHe.

XKanoba, comepxaias HETOYHOE HAaHMMEHOBAaHHWE 3aHHTEPECOBAHHOTO
opraHa, JOJDKHOCTH  JOJDKHOCTHOTO JIMIIA  3aMHTEPECOBaHHOTO  OpraHa,
TPaXXAAHCKOTO CIyXKalero, U (W) ¢paMuivd, UMEHH, OTYeCTBa JODKHOCTHOTO
JMIA 3aHHTEPECOBAaHHOTO OpraHa, TIPaXXJaHCKOIO CJIYXKalllero, peleHus H
neiictBus  (Oe3meiicTBHE)  KOTOPHIX — OOXKANYIOTCS, HE  INPENATCTBYHOLLEe
YCTAHOBJIEHHIO 3aHHTEPECOBAaHHOIO OPraHa, JOJDKHOCTHOIO JIMLA, TPaXKJaHCKOIo
CIY)Kallero, B aIpec KOTOporo Obula HampapjleHa JKajnoba, MOAIeNKHT
00s13aTeIBHOMY PacCMOTPEHHUIO.

YKano6a moaieXuT perucTpayy B IeHb €€ MOCTYIUICHUS.

B ciyyae, eclid B 3aMHTEpECOBAaHHBINA OpraH IOCTYIHIA Kajloba, IPUHATHE
pEeLIEeHHs TI0 KOTOPOH He BXOIHUT B €r0 KOMIIETCHLUIO, 3aMHTEPECOBAHHBIA OpTraH
PETHCTPUPYET M HaMNpaBisfeT dxano0y He nozgHee 3 paboyux [OHeW co MAHA
PETUCTPallMK YIIOJHOMOYEHHOMY Ha €€ PacCMOTpPEHHE OpraHy, MHPOpPMHpPYys B
HMCBMEHHOM (hOpMe 3asBUTENS O MEepeHaNpaBIeHUH JKano0bl.
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OTBeT 1O pe3ynbTaraM  PacCMOTPEHHSl  JKaloObl  MOAMKCHIBAETCS
PYKOBOJZHMTENEM 3aMHTEPECOBAHHOTO oOpraHa (yKasblBaeTCs HAMMEHOBAaHHE
JOMKHOCTH PYKOBOJIMTEJIsl 3aNHTEPECOBAHHOIO OpraHa).

B oTBeTe 3asABUTEINIO YKA3bIBAIOTCA:

- HAaMMEHOBAHWE 3aMHTEPECOBAHHOIO OpraHa, PacCMOTPEBLIETO Kanooy,
JOJDKHOCTD, (DaMMIIHS, UMsl, OTYECTBO (TOCTIeHEE - TPH HAIMYHMN) HOIDKHOCTHOTO
ML, TIPUHSABIIIETO PEIleHHE 110 XKajo0e;

- HOMep, Jara, MeCTO IpHHATHA peIleHHs, BKJOYas CBEIEHHS O
JODKHOCTHOM JIHLIE, TOCYAapCTBEHHOM CIYXXallleM pelIeHHe WM JIeHCTBUE
(6e3eiicTBHE) KOTOPOTO OOXKaIyeTCs;

- HaMEHOBaHWeE 3asBUTENI;

- OCHOBAHHS I PACCMOTPEHHMS ¥ IPHHSTHS PellIeHHs 110 XKanode;

- IPHHSATOE TI0 ajnode pelIeHue;

- WHBIE CBEIEHHMS B COOTBETCTBUU C (elepallbHbIM HIIM peruOoHabHBIM
3aKOHOAATEILCTBOM.

5.6. OcHOBaHMEeM s Hadaia Mpoleaypsl HocyneGHoro (BHecyneOGHOrO)
00’XaJIOBAHUS SBISAETCS MOCTYILICHHE JKaIo00Bbl.

5.7. 3asBUTENb NMEET MPaBO Ha MOJTyYeHHe HcYeplbIBatolledl MH(OpMaLUK
¥ OKYMEHTOB, HeOOXOMUMBIX JUIs 0GOCHOBAHHS M PACCMOTPEHUS XKAIOOBI.

5.8. JKamobGa, mNOCTyNmHMBIIAas B 3aMHTEPECOBAaHHBI opraH Jubo B
aIMHHHCTPALIHIO OONACTH, MOANEKHUT PACCMOTPEHHIO B TeueHHe 15 pabouux JiHeH
CO IHS ee perucrpaiuu, a B clydae 00XajlloBaHWS OTKa3a 3aMHTEPECOBAaHHOIO
OpraHa B NPHEME JOKYMEHTOB Y 3asBUTENs KOO B MCIPABICHUM JOMYMICHHBIX
oTeyaTok U OIIMOOK WJIM B Cllydae OOXXaJoBaHUS HAapyIIEHHWS YCTaHOBJICHHOIO
CpOKa TaKMX UCIIPaBIeHHH — B Te4eHHe 5 paboymX AHeH co HS ee PEeTHCTpallky.

5.9. Tlo pe3ynsraraM paccCMOTpPEHHs KajloObl MNMPUHHAMAETCs OIHO M3
CJIeYIOIUX PEIIeHUI: ’

5.9.1. xanoba yJOBIETBOPAETCS, B TOM YUCIE B GOpPME OTMEHbI PUHATOrO
pelieHMs], MCIPABIEHUs [OMYIIEHHBIX ONEeYaroK W OIIMOOK B BBIIAHHBIX B
pesyasTare TpPeNOCTaBIeHHUs TOCYapCTBEHHOW yCIyrd [OKyMEHTaX, BO3Bpara
3asBUTENIO JEHEXKHBIX CPEACTB, B3MMaHHE KOTOPBIX HE MpPEeayCMOTPEHO
HOPMATUBHBIMH TNpPaBOBbIMH akTamu Poccuiickoit ®enepanuu, HOPMaTHBHBIMH
npaBoBbIMU akTamMu TamGoBckoi obiacTy;

5.9.2. B yIOBIETBOPEHUH KaJI0OBI OTKa3bIBAETCH.

He mosgsee [Hs, CIEAYIOIIEro 3a JAHEM IMPHHATHSA PEIICHHUS, YKa3aHHOTO B
NyHKTe 5.9 HacTOSMIEr0 aAMUHHCTPAaTUBHOTO pErIaMEHTa, 3asBHUTENO B
MHUCEMEHHOH QopMe M MO JKEJaHHIO 3asBHTENs B 3JIEKTPOHHOH (opme
HAIpPAaBISIETCS MOTHBHPOBAHHEIN OTBET O Pe3yJIETaTaX PacCMOTPEHUs JKaJIOObI.

B cnyyae npusHaHHS *anoObl MOAjeXalled YIOBICTBOPEHHUIO B OTBETE
3aMBUTENIO  fAaerca  uMHpopMalmss O  JEHCTBHAX,  OCYILIECTBISAEMBIX
3aMHTEPECOBAHHBIM OpPraHOM B ILENAX HE3aMEJIMTEBHOTO  YyCTpaHEHUs
BLISABJIICHHBIX HapylIeHWH TPH OKa3aHMM TOCYAAPCTBEHHOM YCIyrd, a TaKxke
NPHUHOCATCS HW3BHHEHMs 3a [OCTaBJeHHble Heylo0CTBa M YKa3bIBaeTCs
uHOpMaIMs O JadbHEHIIMX JeHUCTBUAX, KOTOpBbIE HEOOXOMMMO COBEPIUHUTH
3asBUTEIIO B LIEJIAX MOJYYEHHUS TOCYIapCTBEHHON YCIyTH.
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B crnyuae mpU3HAHHUS XaT00bl HE MOIENALEH YIOBIETBOPEHUIO B OTBETE
3asIBUTENIO MAIOTCS apryMEHTHPOBaHHBIE DPa3bACHEHHS O MPUYMHAX TPHHATOIO
pelleH s, a TaKxKe HHYOPMALMS O TIOPsifiKe 00XKaIOBaHUsA IPUHATOTO PEICHAUS.

5.10. 3asBUTENh B Cilydae HecoIjacus ¢ peiieHHeM, MPHHATEIM TI0
pe3y/bTaTaM PacCMOTPEHHS JKajloObI PyKOBOJUTENEM 3aMHTEPECOBAHHOrO Opraha,
MOYET ero 00XKaoBaTh B JOCYACOHOM MOpSIKe [VaBe aAMHHUCTPALMi 00IacTH B
cOOTBEeTCTBUH ¢ OCOBEHHOCTIMH MOJAUM W PACCMOTPEHHS )Kanob Ha pelleHus
meiictBus  (Ge3meficTBME)  OpPraHoOB — MCHOJHWTENBHOH — BIAaCTH obmacty,
JOMKHOCTHBIX JIML] OPTaHOB MCTIONHUTENIBHON BIacTH O0NAaCcTH, roCyAapCTBEHHbIX
TPaXIAHCKMX  CNY)XAl[UX  OPraHOB  WCIIONHHMTENBHOM  BJACTH obnacty,
NPEeIOCTABNAIOIMX TOCYapCTBEHHbIE YCIYTH, a TAKXKE Ha PELICHUS U AeHCTBUS
(6e3neiicTBHE) MHOTO(YHKIIHOHAIBHOTO HEHTpa IIpeI0CTaBICHUS
rOCy1apCTBEHHBIX 7§ MYHHLHATIATbHBIX YCIIYT, pabOTHUKOB
MHOTO(YHKIIMOHANBHOTO ~ LIEHTpa  NPENOCTaBICHUA  TOCYNAPCTBEHHBIX U
MYHHLMNANBHBIX YCIIyT, YCTAQHOBJIEHHBIMH [OCTAHOBICHUEM aJMHHHCTPALNH
Tam6osckoit o6nactu ot 27 urons 2019 1. Ne 755.

PellieHus], IPUHATHIE 11O PE3YNBTATAM PACCMOTPEHHS XKano0bl, MOTYT TaKKe
06XKanoBaThcsi B CyIeOHOM TOpsKe B COOTBETCTBUM C JEHCTBYIOIIMM
3aKOHOIATETHCTBOM.



ITpunoxenne Nel

aJMUHUCTPATUBHOMY PEIJIaMEHTY
Tpe0CTaBIICHUs] TOCY AapCTBEHHOM
ycayru «OleHKa Ka4eCcTBa OKa3bIBAEMBIX
COLIMAIILHO OPUEHTUPOBAHHOM
HEKOMMEpPUYECKOH opraHu3alyen
OOILECTBEHHO TIOJIE3HBIX YCIIYT»

Ilepeuenb 06IeCTBEHHO MOJIE3HBIX YCIYT, OTHOCAUHUXCS K cdepe
AeSITEeJILHOCTH 3aHHTEPECOBAHHOI0 OpraHa

1. IIpenocTapneHne coUManbHOro o6CIyXuBanus B popme Ha IoMy.

2. [penocTaBieHne COMUANBHOTO 06CIYKUBAHUS B CTAllMOHAPHOM dbopme.

3. IlpenocTaBieHHe COLMAIBLHOTO OOCTYXKHBAHHA B IOJYCTalHOHApHOH
dbopme.

4. VYcayru, TpedycMarpuBalollMe — peabuiMTanMio M COLMAIbHYIO
aanTalldi0 WHBAIMIOB, COLMAIBLHOE COIMPOBOXIEHHE CEMEW, BOCIMTHIBAIOIIMUX
JieTel ¢ OrpaHMYeHHBIMUA BO3MOXKHOCTAMH 370POBbS:

4.1 oxazanve HMHGMOPMAIHOHHO-CIIPAaBOYHOHW TMOANCPKKH TIpaxaaHaMm IO
BOIPOCAM MHBAIMIHOCTH, COUMAIBHOM 3alMTh, MEIHUKO-COLHAIBHON SKCIIEPTH3bI
¥ peabunuTalnuy, aOWIMTALHM HHBAIMIOB, B TOM 4YHUCJIE >XEHIIMH-WHBAJIM/IOB,
JeBOYEK-MHBAIMIOB, a TAKKe TMOCTPAJaBIIMX B pe3yJbTare 4Ype3BbIYAMHBIX
00CTOATEIIBLCTB;

4.2. mpoBefeHHE COLHUAIBHO-CPENOBOI peabMIMTAlMK WM AOWIHTALUHK
WHBAJINUJIOB;

43. TpoBeleHHE COUHMAIBLHO-TICUXONOTHYECKOH peabwiuTalMi MM
aGWIMTALMY MHBAJIMI0B B aMOYJIaTOPHBIX YCIOBHSX;

4.4. TpOBeNeHHE COLHMOKYIBTYPHOH peaGMIMTalMM WIM  aOWINTaluH
HHBAJIUJIOB;

4.5. npoBeIeHHE COLIMATbHO-OBITOBOM alanTallH.

5. Veayrn 1Mo OKa3aHWIO COLMAJILHOHW TMOMOIIM  JIeTSM, WHBAJIUIAM,
rpaKaHaM HOXHUJIOro BO3PAcTa, JIMIAM, HaXOAALIMMCS B TPYAHOH XM3HEHHOH
CHTyauUdH, B TOM YHCIE TOCTPAJaBLIMM B pe3yNbTaTe CTHXMAHBIX OelCTBUH,
SKOJIOTHUECKHX,  TEXHOI€HHHIX  WIM  HMHBIX  KaracTpod,  COLHAIBHBIX,
HALMOHAJBHBIX, PEIUTHO3HBIX KOH(INKTOB, OeXeHIaM ¢ BBIHY)XICHHBIM
nepecesieHIaMm, a TakXKe 10 UX COLUaIbHOMY CONIPOBOXAEHUIO:

5.1. comeiicTBUe B IOJYyUYEHUH NUTAHUS B MECTE BPEMEHHOI'0 pasMEIICHMS
NMuaM, TpU3HAHHEIM GexeHnamu B cooTBeTcTBHH ¢ PenepanbHbM 3akoHOM "O
6exeHnax";

5.2. cogmeiicTBHe B NpPENOCTABIIEHHH >H3HEHHO HEOOXOJMMBIX TOBapOB
MQJIOHMYIIIMM CEMBSIM, MaJOUMYIIMM OJMHOKO TMPOXHUBAIOIIKMM TpaXAaHaM, a



TaK)Xe HHBIM KaTeropusM TIpaxaaH, yKaSaHHBIM B ®enepanbHoM 3akoHe "O
rOCYIapCTBEHHOM COLHATBHOM ITOMOILH

5.3. comelicTBUE BO BpPEMEHHOM OTCENeHHH B Oe3omacHble PadOHBI C
00s3aTeNbHBIM ~ TPEJOCTABIEHHEM CTAllMOHAPHBIX HJIM  BPEMEHHBIX XKHIIBIX
MOMENICHHUH;

5.4. oKazaHHe MeIMIMHCKOM (B TOM YMCIIE TICHXHATPUYECKOMH ), COLMAIBHON
U IICHXOJIOrO-TIEJArOTHYECKOM IIOMOIIM JAETAM, HaxoISIUMMCS B TPYAHOH
YKH3HEHHOM CUTYallKH.

6. YuacTHe B JeSTEIBHOCTH MO NpoduiakThke Oe3HaI30pHOCTH U
NpaBOHAPYILCHUHA HECOBEPILIEHHOJIETHUX:

6.1. opraHu3aiHs OKa3aHMs [ICHXOJOTHYECKOHW M COLMANBHOH TMOMOLIM M
peaGuIMTalMH  HECOBEPLUICHHOJIETHUX, CaMOBOIBHO  YIICOINHX U3 cemelii,
opraHM3aljii Ui JeTeH-CHpOT ¥ JETeH, OCTaBIIMXCS 0e3 moreyYeHus: poaUTEINEH,
06pazoBaTENbHBIX OpPraHu3alMii ¥ HHbIX OpraHU3alui.

7. Yenyry 1o OpraHM3aliyi OTABIXAa M O3I0POBIEHHUs JeTel, B TOM 4HCIe
JeTeil ¢ OrpaHHYEHHBIMM BO3MOXHOCTAMH 30POBbs M JeTeH, HaXOMAIIMXCS B
TPYyAHOM O>KU3HEHHOH CHTyallud, B TOM YHCJIe OpraHusalus JeATe/IbHOCTH
CTIeIUATH3UPOBAHHbBIX (IPO(PUIBHBIX) Jarepen:

7.1. opraHu3anys OTAbIXa JETeH U MOJOJCKHU.

8. Yemyru B cdepe IOMONTHUTENEHOrO O0pa3oBaHHsA IPaXJaH IOKUIOTO
BO3pAacTa ¥ MHBAIMOB, B TOM YHCIIE yCIyrd OOy4eHHs HaBbIKaM KOMITBIOTEPHOM
I'PaMOTHOCTH

9. Veayrd mo c6opy, OGOOIIEHHIO W aHANKM3y HWHPOPMalMH O KauecTBe
OKa3aHWs YCIAyr OpraHHM3alMsMHU KyJIbTypbl, COLHUAIBHOTO o0cTyKUBaHuUs,
MEIUIMHCKMMHM  OpraHM3alsiMH M  OPraHU3alusAMM,  OCYIIECTBIIIOLMMH
06pa3oBaTENbHYIO JEATENBHOCTD, OCYIIECTBIsEMblE OPraHU3alKelH-0NepaTopoM B
cootBeTcTBHH ¢ PenepanbHeIM 3aKOHOM «O BHECEHMH M3MEHEHHH B OT/EIIbHBIE
3aKoHOmATeNbHble aKThl Poccuiickoii ®elepald IO BOINPOCaM IPOBECACHMUA
HEe3aBUCHMOH OIIEHKM KauecTBa OKa3aHMs yCIyr OpraHM3allusMud B cdepe
KyJbTYPbI, COLMATBHOTO OOCIyXHBaHHs, OXpaHBI 3I0POBbS U oOpa3oBaHUsA» B
YacTH MOMyJNApPHU3allii CUCTEMbl HE3aBMCUMOM OLICHKH KadeCTBa OKa3aHWs yCiIyT
opraHM3alMsMH B cdepe KyJIbTYphl, COLMANBHOIO OOCIYXKHBAHHA, OXPAHBI
34OpOBBS U 06pa3oBaHMs U BO3MOXXHOCTH y4acTHsi B HeH norpebuTenen ycuyr,
BOBJIEYEHHE IPak/IaH B HE3aBUCHMYIO OLCHKY
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K QJIMHHHCTPATUBHOMY PErJIAMEHTY
NpeoCTaBIeHHs TOCy1apCTBEHHOMN YCITyTH
«O1eHKa Ka4ecTBa OKa3bIBaeMbIX
COLMAITEHO OPUEHTHPOBAHHON
HEKOMMEepYecKOl opranu3anuen
00IIIECTBEHHO IOJIE3HBIX YCIYT»

IpumepHBIi 06pasell

(HAMMEHOBAHKME OpraHa HCNONHUTENBHON BNACTH 06nacm)

(®HO pykosoauTens)
OoT

(NONHOE HAMMEHOBAHHE 3aABHTENS (JUN FOPHANYECKHX JIHLL)
®.U.0. (ana dpusuueckux nuu), OI'PH
aPec MECTOHAXOXKACHNH, TenedoH (dakc), anpec MEeKTPOHHOH
MOYTHI X HHBIE PEKBH3NTBI, TI03BONSIOUNE OCYUICCTBIIATH
B3aMMOIEACTBHE C 3aABUTENEM

3ASIBJIEHHE
HpOHIy Bac BrIarh 3aK/IIOUYEHUE O COOTBCTCTBHH Ka4deCTBa OKa3bIBa€MbIX COHHAJILHO
OPHEHTHUPOBAHHOM HEKOMMEPYECKOH opraHu3aluen

(HaHMEHOBAHHE COIMAIBHO OPHEHTHPOBAHHON HEKOMMEPYECKOH OpraHu3aluu)
OOLIECTBEHHO MOJIE3HBIX YCIYT

(HaHMeHOBaHHeE OOIIECTBEHHO TONE3HOM YCIIYTH)

YCTAHOBJIEHHBIM KpHUTEpHsIM B cdepe MX IpPEJOCTAaBICHHA, PaCCMOTPEB IMPEACTABICHHBIC
JTOKYMEHTBI.

[loaTBepXKaaeM, 9TO OpTaHH3alMs HE SBJAETCS HEKOMMEPYECKOH opraHu3anuen,
BBITIOJHSAIOIEH (QYHKIMM HHOCTPAHHOTO areHTa, W Ha NPOTHKEHUH OAHOro roja H Oonee
OKa3bIBaeT Ha3BaHHBIC OOIIECTBEHHO IIOJIE3HbIE YCIYTH, COOTBETCTBYIOLINE KPHUTEPHUSAM OLICHKH
KadecTBa OKa3aHUs OOMIECTBEHHO IIOJIE3HBIX YCIYI, YTBEPXKICHHBIM ITOCTAaHOBJICHUEM
IIpaBuTensctBa Poccuiickoii ®enepaunu o1 27 okrsadps 2016 Ne 1096 «OO6 yTBepKIEHUH
nepedHs OOIIECTBEHHO HOJE3HBIX YCIYT W KPATEPUEB OLICHKM KaueCTBA UX OKa3aHU).

B 3asenenue 6KII04aAIOMCA C8EOeHUs, ONpeoeieHHble 3AUHMEPECOEAHHbIM OP2aHOM 6
AOMUHUCPAMUBHOM De2IaMeHme.

[MoaTBeprkaaroye JOKYMEHTBI IIPAJIAratoTcs:

1.
(®.1.0.) (JlosmxHOCTD) (ITonmucse)
«_» 20_r.

M.IL. (npy HATUYUH)



[Tpunoxenune Ne 3
K aAMUHHUCTPATUBHOMY PErjIaMeHTy
Mpe0CTaBIeHUs TOCY AapCTBEHHOM

yeayru «OLeHKa KayecTBa OKa3blBaeMbIX
COLIMAJIBHO OPUEHTUPOBAHHON
HEKOMMepUYeCKOH OpraHu3auuei
OOIIECTBEHHO MOJIE3HBIX YCIYT»

dopma TOKyMEHTa

3AKJTIOYEHUE
0 COOTBETCTBHH KA4eCTBA 0OKA3bIBAEMbIX COLHAILHO OPHEHTHPOBAHHOH
HeKOMMep4YeCKoii opraHu3anneil 001ecTBeHHO MOJIE3HBIX yeayr
YCTAHOBJCHHBIM KpUTEpHAM

(HayuMEHOBAHHE OPraHa, BbI1aBILETO 3aKJTIOUEHHE)

NOATBCPXKAAET, YTO COLIHATIBHO OPHEHTHUPOBAaHHAA HEKOMMeEpYECKasa OpraHnnu3alns

(MONHOE HAMMEHOBAHHME W OCHOBHO# rOCY1APCTBEHHBIH PETMCTPALMOHHBIH HOMED COLHATLHO OPHEHTHPOBAHHOIH HEKOMMEPHECKOIH
OpraHu3alH)
Ha TMpPOTSKEHUH OKa3bIBAeT ClEAYIOUIHe OOIIECTBEHHO IOJIE3HbIE
yCJIyTH, COOTBETCTBYIOIINE KPHTEPUAM OLCHKHU KaueCTBa OKa3aHMs 00111eCTBEHHO
TMOJIe3HBIX YCJIYT, YTBEPIKIEHHBIM NocTaHOBJeHneM [lpaBuTensCTBa Poccuiickou
®enepanuu ot 27.10.2016 Ne 1096 «OO0 yTBep)KASHUM MNEPEYHS 00I11eCTBEHHO
MOJIE3HBIX YCIIYT ¥ KPUTEPHUEB OLIEHKU KaueCTBA MX OKa3aHHA»:

(HaMMEHOBaHHs OBILCCTBEHHO NMOJNE3HLIX YCAYT)

(TToanucek) (D.UN.0., DOIHKHOCTD)
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K aJMHHUCTPATUBHOMY PEIrJIAMCHTY
Ipe0CTaBICHHs FOCY JapCTBEHHOHN yCITyT!
«OI11eHKa KaueCTBa OKa3bIBaE€MbIX
COLIMAJILHO OPUEHTHPOBAHHOMN
HEKOMMEPUYECKOH OpraHM3aluei
0OI11IECTBEHHO TMOJIE3HBIX YCIYT»

dopMa JOKyMEHTa

YBeaomiienune
00 0TKa3e B BblJaue 3aK/JII0YCHHSA 0 COOTBETCTBHH KayecTBAa 0Ka3biBaeMbIX
COLMAJbHO OPHEHTHPOBAHHOI HEKOMMepYecKoii opraHusanuen
00IIeCTBEHHO NMOJIE€3HbIX YCJIYT YCTAHOBJAEHHBIM KPHUTEPHAM

(HaMMEHOBAHHE OpraHa UCTIONHUTELHOMN BIacTH 06/1aCTH)

yBeJIOMIISIET

(nanmenosarue, OI'PH opranuzaumm)

06 OTKa3e B BbIJAY€ 3aKIIOYEHHS O COOTBETCTBHM KaueCTBa OKa3bIBAEMBIX
COLMATBHO OPHEHTUPOBAHHOH HEKOMMEpYECKOi OpraHM3alueid OOLIEeCTBEHHO
MOJIE3HBIX yCIyr yCTaHOBJICHHBIM KpUTEpUAM

(HaUMeHOBaHUe OOLICCTBEHHO TOJIE3HO# yCnyrn)

Ilo cIeayromnm ocHOBaHUAM:*

*yKa3aTh OCHOBAHUS OTKA3a B BbIJAYE 3AKMOUCHHS:

1) HecooTBeTCTBHE OGILECTBEHHO NMONE3HON YCIyrd yCTAHOBICHHBIM HOPMATHBHBLIMH NPABOBbIMH aKTaMit Poccuiickoi ®eaepauumn
TpeBOBAHHAM K €€ CONEPKaHNIO (0OBEM, CPOKH, KAHECTBO MPEAOCTABACHHUA).

2) OTCYTCTBME Y JIHLL, HENOCPEACTBEHHO 3aACHCTBOBAHHBIX B UCMONHEHHH OOILECTBEHHO NOJE3HOR YCIyrH (8 TOM uncne pabOTHHUKOB
OpraHM3aliK U paGOTHHKOB, NPHBIEHEHHBIX N0 J0TOBOPAM rPaXKAaHCKO-NPaBoBOro XapakTepa). HEOOXOIMMONH KkBanudHukaumu (B TOM YHCae
npodlecCHOHANLHOrO 00pa3oBanms, OMbITa PaGoTbl B COOTBETCTBYIOWEH Cepe), HEAOCTATOMHOCTH KONHHECTBA JiL. Y KOTOPRIX €CTh
HeoOXoaMMan KBaTnbUKaLme;

3) HanMune B TeueHHe 2 JleT, NPEMUECTBYIOWMX BbIAAYE 3AKTIOMEHMSA, *anod Ha AeicTBus (6e3neiticTBue) M (MIIKM) PELUEHUS
OPraHN3aLIuK, CBA3AHHBIX C OKa3aHHEM €10 OGLIECTBEHHO TIONE3HBIX YCIIYT, NPH3HAHHBIX OGOCHOBAHHBIMH CYIOM, OpraHaM# rocy1apCTBEHHOrO
KOHTPOAA (HAA30pa) i MYHULIMNAILHOTO HAA30PA, MHBIMU FOCY1aPCTBEHHBIMK OpPraHaMy B COOTBETCTBHH € HX KOMINETEHUHEH,

4) HECOOTBETCTBHE YPOBHSA OTKPHITOCTH H IOCTYMHOCTH MH(pOpMaLuH 00 OpraHH3alMK YCTAHOBACHHBIM HOPMATHUBHBLIMH NIPABOBBIMH
aktaMu Poccniickoit denepauun TpeGOBaHHUAM (MPH MX HATTHYMK),

5) HaiM4YKe B TEUEHUE 2 NET, MPEAUIECTBYIOIMX BbIAAUE 3aKMOUEHHS, MHopMaunn 06 OpraHu3aluy B peecTpe HEN00POCOBECTHBIX
NOCTABLIHKOB 10 PE3YAbTaTaM OKa3aHUS YCIYIH B PaAMKaxX MCIOJHCHUA KOHTPAKTOB, 3aKAIOMEHHBIX B COOTBCTCTBHY C denepanbHbIM 3aKOHOM
«O KOHTpaKTHO# cHcTeme B chepe 3aKynok TOBapoB, paboT, yenyr /Ui 06ecrieHeHns rocy1apCTBEHHBIX U MyHULMNANLHBIX HYXHA».

6) HANMYME 3aA0/KEHHOCTEH NO HaloraM M cOOpaM, MHbLIM TNPELyCMOTPEHHBIM 33KOHOAATENbCTBOM Poccuickoit denepaunm
06s3aTeNbHBIM NNIATEXKaM;

7) NpeAcTaBAEHHE AOKYMCHTOB, COAEPKAIMMX HEIOCTOBEPHBIE CBENCHMA, IGO0 NOKYMEHTOB, 0(OpMIIEHHBIX B HEHAMIEKANICM

NopsKe.

(ZOIPKHOCTD MOJNMMCABIIENO YBEAOMIIEHHE) (MoANUCH) (MHnLmansl, damunus)

(®HUO, NOMKHOCTD, TeIePOH OTBETCTBEHHOTO HCIOIHHTENS)

C yBE1IOMJIEHHE O3HAKOMIIEH: OTApPaBAeHO 3aABUTENIO 110 MIEKTPOHHON NOYTE/ KOHBEPTE!

(1aTa, NOATMCH, MHHLMANB!, (PAMUINS NIPEACTaBHTENS 3asABUTENA) (naTa, NOAMMCh, HHALMANLI, PAMUANS OTBETCTBEHHONO UCTIONHUTENS)

Ornpaeneto vepes JInuHbiii kabuuet 3aasutens [loprana
rOCYJapcTBEHHBIX M MYHHUMNANBHBIX yeyr (ynkuuii) TamGosckoi
obnactu:

(llaTa, NMOANNACH, HHULNAJTbL, (baMMJ'IPIﬂ OTBETCTBCHHOIO MCI'IOJ]HPITCJIS])
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K MOJIEJIbHOMY

aJIMUHHCTPATUBHOMY PErIAMEHTY
IpeIOCTaBICHNUs FOCY IapCTBEHHON YCIIyTH
«OLeHKa KauecTBa OKa3blBaEMbIX COLIMAIBHO
OpUEHTHPOBAHHON HEKOMMEPYECKOH
opraHuzanyeil o0OIEeCTBEHHO MOJIE3HBIX
YCIIyI»

dopma T0OKyMEHTA

PACITUCKA
B IOJIy4Y€HHH JOKYMEHTOB

(HaMMEHOBAHME OPraHa UCMOIHUTENLHOMN BJIACTH obnacru)

MHor0,

(OTKHOCT COTPYAHHMKA, IPUHABILErO NokymenTsi, O.1.0.)

MIPUHATHI OT

(Havmenosanue ( PHO) 3assutens, Tenedon)

["ocynapcTBeHHas yciuyra

(HANMEHOBAHHE FOCYAAPCTBEHHON yCNyru)

clleAyronue TOKyMEHThI:

N HaumeHnoBaHue u KOJTUYECTBO KOJIMYECTBO JIMCTOB
I1/T1 | peKBU3UTHI JOKYMEHTOB IK3EMILISIPOB
NOMUIMHHBIX | KOmHUHA | NOJJIMHHBIX KONUH

JokyMeHTBI ca:

3asgBUTEND

(noanuce, O.U.O. 3assutens)

« » 20 T.

JIOKyMEeHTBI IPUHSLIT:

(noanuck, ©.U.0. cneunanucta, NPUHSBLIETO NAKET LOKYMEHTOB)

« » 20 T.




LlpunokeHue Ne 6

K aAMHHUCTPATUBHOMY PETJIaMECHTY
TIpEeOCTaBIEeHUs FOCY IapCTBEHHON
ycnyrd «OueHka KauecTBa OKa3bIBAEMBIX
COLMAJIbHO OPUEHTHPOBAHHOM
HEKOMMEPUYECKOH OpraHu3alue
00I1IECTBEHHO MOJE3HBIX YCIIYT»

®opMa TIOKyMEHTA

(FOJIHOE HAMMEHOBAHKE 3asABUTEAS (U1 IOPHANUECKHX JIL)
®.U.0. (ans gusuueckux auu). ON'PH

YHPABHEH"E
COIMUAJIBHOU 3AIHUTDI -~
U CEMETHO NOJUTHKH aApec MECTOHAXOXKACHMS, TenepoH (daxc), aapec NEKTPOHHOH
TAMBOBCKOM OBJIACTH [IOYTBI U UHBIE PEKBU3UTHI, MIO3BOJIAIOINE OCYILCCTBAATD

B3aMMOICHCTBHE C 3asBUTENEM
yn. Mockosckast, 27a, r.Tam6os, 392025

Ten. (4752) 79-16-02, pakc (4752) 79-16-93
E-mail:uprsoc@uszn.tambov.gov.ru

Ne
Ha Ne oT

YBEJOMJEHHUE
0 HanpaBneHnn no HpHHaIlJIe)l(HOCTH 3A9BJCHHUA H ).'lOKyMeHTOB

Hampapiennsle Bami JOKyMEHTHI i IIOTyYCHHS 3aKIOUYCHHS O COOTBETCTBHH
KAauecTBa OKa3bIBAEMBIX COIUAIBHO OPHEHTHPOBAHHOW HEKOMMEPUYECKOH OpraHu3aluen

nanmenosanue CO HKO
06II.I€CTBCHHO MOJIC3HBIX YCIIYT YCTAHOBJICHHBIM KPUTCPUAM nepeHanpaB/iCHb! o
INPpHUHAJJIC)KHOCTH B

s

HauMEHOBaHUE YHOJIHOMOUYCHHOTO opraHa
K KOMIIETEHIIMN KOTOPOTO OTHECEHA OLIEHKa KauecTBa OKa3aHus OOIIECTBEHHO MOJIE3HOH
yCIyTu

HauMeHOBAaHWE OOLIECTBEHHO MOJE3HOH yCayru
O nanpHeiIIeM XoJ€ MNPeNOCTaBICHHs TI'OCYAapCTBEHHOW YCIYIM M pe3yibpTare ce
NIpeA0CTaB/ICHUA Bac pOUH(OPMUPYIOT JIOJDKHOCTHBIE Jauua

HAaMMEHOBaHUE YNIOJIHOMOUYEHHOT0 opraHa, aapec, KOHTAKTHLIC JaAHHbLIE

JlomxHoCTh NUIa,

NOAIINCABLICTO YBEAOMIICHUC (noAMnucs) (MHULMANBL, hamMunus)
®.N.0.,
TeJ'IC(bOH UCIIOJTIHUTCIIA BBI)IaHO 3AABHUTEIIO JIMYHO
IMoanuce, (uHuuManbl. Gpamuaus
nara JIOJHDKHOCTHOTO JIMLA)

OTHpaBIIeHO 3asBUTEIIO O TOYTE/ BHCKTpOHHOﬁ mo4Te

[oanuce, (Huumanel, GaMmuns
aara JIOJIKHOCTHOTO JIMLA)



