e

AIMHHUCTPAIIS TAMBOBCKOU OBJIACTU
YIIPABJIEHIE OBPASOBAHITA 1 HAYKH
TAMBOBCKOU OBJIACTH

ITPUKA3
03.0J.4048 r. Tamb6osB A0

O BHeceHMM H3MEHEHHH B aJMUHHCTPAaTUBHBIH pErJaMEeHT IpeAOCTaBJIEHEA
rOCyJapCTBEHHBIMH 00pa30BaTeIbHBIMA yq6pe>xneHHaMH Tam6oBckoit obnacTu
YCIyru «IpenocraBieHHe HHpopMmamuu o0 oOpa3oBaTelbHBIX MIOporpaMMmax |
y4eOHBIX IUIaHax, pa6ouux IIporpamMMax  y4eGHBIX KypcOB, IIPEIMETOB,
IMCLMIUIMH (MOXIyJeH), KaleHOapHBIX Yy4YeOHBIX rpadukaxy, IYTBer(I[eHHBII/I
IIPUKA30M yIpaBieHud o0pa3oBaHus U HayKu obyact ot 29.06.2012 Ne 1899

ITPUKA3BIBAIO:

1. BrecTH B  aIMHUHHCTPaTHBHBIM  perlaMeHT  MpPeNOCTaBICHHUS
TrOCYHapCTBEHHBIMH 00pa30BaTEeNIbHEIMH yUpeXxXaeHusMu TamGoBCKoM obnacTu
YCIYTH «IpemocTaBieHue HHpopMmauuu 06 oOpa3oBaTeNBHBIX MMporpaMMmax u
y4eOHBIX IIaHaX, pabounx mporpamMmax yd4eGHBEIX KypcOB, IPEAMETOB,
AMCUMIUIMH (Momyned), KaleHOapHBIX Y4eOHBIX TIpaduKax», YTBEep:KISHHBIN
IPUKa30M ynpaBlieHHs 0oOpa3oBaHUsI U Hayku obiactu oT 29.06.2012 Ne 1899 (B
penaxkiuu ot 26.12.2016), cnenyrorie H3MeHEHHS:

1. B pazgene 1 «O061ipe HOI0XKEHU»:

OyHKTHI 1.1 — 1.3 U37105XKUTh B clieAyIoueii peaaKiiu:

«1.1 AZIMHMHUCTpaTHBHBIH periaMeHT NPeIOCTaBIEHUA TOCYNApCTBEHHEIMHU
o6pa3oBaTeIbHBIMH YYpeXKIOESHUIMU Tam60BcKoOIH obnactu yCIyru
«mpenmocrapieHre MHQpopManuu o6 oOpa3oBaTeNbHBIX MpOrpaMMax M y4ueOHBIX
IwiaHaX, pabounx nporpamMmax Yy4eOHBIX KypCOB, TIIPEIMETOB, IUCIMILIAH
(Momyneif), KaleHZAapHBIX y4eGHBIX rpadukax» (Hanee — aIMUHMCTPATHUBHBIN
periaMenT) pa3paboTaH B IesX MOBBIMIEHHMA KAadecTBA MNPENOCTaBIEHUS U
JAOCTYNIHOCTH YCIYTH, CO3JaHHSI KOMGOPTHBIX YCIOBHH IS Y4YaCTHHKOB
OTHOILUCHHH, BO3HHMKAIOIIMX IIpU IPEJOCTaBICHHH YCIYyTH, OIpeAeleHHs
IIOCNIEIOBATEIBHOCTH  JNeHCTBUH  (aAMMHHCTPaTHBHEIX  IpoHeayp)  OpH
OCYIIECTBJICHHH ITOJIHOMOYMH II0 NPEeHOCTaBICHHUIO YCIYTH T'OCYAapCTBEHHBIMHU
o6pa3oBaTebHBIMA yupexaeHusiMu TaMGoBcKol 061acTu (nanee — OpraHu3ays
HIIM OpraHM3alksd, IIPeJOCTaBISIoNIas YCIyTy), a TaKXKe YCTaHABJIMBAET MOPAOOK
B3aUMOIEHCTBUA OpPraHU3aluy, IIpeJOCTaBILIONIel YCIyry, C 3asBHTENIEM IIpHU
IIPEAOCTABIIEHUH TOCYIapCTBEHHOM YCIYIi.»;

1.2. Onucanue 3asBuTeneit




3asgBUTeNEeM Ha MpeNOCTaBIeHHE T'OCYIAPCTBEHHBIMH 00pa30BaTeIbHBIMHU
yupexaenusamMu TamMO60BckoH 061acTi yCIyru «mpenoctaBiieHne HHGopMauu o6
00pa3oBaTeNbHBIX MHporpaMMax M yueGHBIX IUIaHax, pabodMx IporpaMmax
y4€OHBIX KypCOB, NpPEAMETOB, AMCUUIUIMH (MOMYyJei), KaJleHAapHBIX y4eOHBIX
rpadukax» (manee — yciyra) siBisiercs Jiro6oe 3aHHTEPECOBAHHOE (PUIMIECKOE
JTAIIO.»;

1.3. TpebGoBaHus K NOPIAKY HHGOPMHUPOBAHHS O MPEXOCTABICHHH
rocy1apCTBEeHHOM YCIyTH.

Hudopmanus o npeocTaBIeHAN YCIyTd pasMeliaercs Ha ExquaoM noprane
TrOCYJapCTBeHHBIX M MYHHIMUIAIBHBIX ycuyr (qyHkuwmii) (mamee — EuHbBIHN
noptan), Ilopraze rocymapcTBEHHBIX ¥ MYHHLMNOANBHBIX yCIyr (QyHKITHIT)
Tambosckoit o6nactu (nanee — PernoHanbHbIN opran), a Takke OQHUIHATEHOM
CaliTe OpraHM3alliM, IPeJOCTaBIIONEeH YCIyry H Ha HHGOPMAIMOHHOM CTEHIE.

Ha Epunom mnoprane, PermonansHoM moprane pasMmemaercs clexyOIas
uHboOpMaIH:

1) wucuepnblBaromuil  mepedeHb  JOKYMEHTOB, HEOOXOOMMBIX VIS
IPENOCTABNICHUS YCIIYyTH, TPeOOBaHUA K OQOPMIICHHIO YKA3aHHBIX JOKYMEHTOB, a
TaKXKe IepeueHb AOKYMEHTOB, KOTOpble 3asBHTEIb BIIpaBe IPEACTABUTL IIO
COOCTBEHHOM HHHUIIMATHBE;

2) KpyT 3adBHUTENE;

3) CpOK NpenocTaBieH s YCIyTH;

4) pesynbTaThl IPENOCTAaBIEHHs YCIYTH, MOPSIOK IIpelCTaBiIeHMUs
AOKYMEHTA, SABIISIOMIErOCs Pe3yJIbTaToOM NPEeI0CTaBIEHU YCIYTH;

5) WcdepnBIBarOmMit IepedeHb OCHOBaHMil [ IPHOCTAHOBIEHUS WIIH
OTKa3a B IPENOCTABICHUH YCIYTH;

6) o mpaBe 3asBHTens Ha JocyneGHoe (BHecymeOGHOe) o6KanoBaHHe
nercTBuil (Ge3meHCTBUS) M pelleHWi, NPUHATHIX (OCYIIECTBIAEMBIX) B XOZE
IPENOCTaBIEHUS YCIIYTH;

7) ¢opMmel 3asBneHMi (yBeXOMIIEHHH, COOOIIEHHMIT), HCIIOMB3yeMbIe pu
IIPEIOCTABICHUH YCIIyTH;

8) ycnyra mpepocTraBisieTcs Ha 6eCIIaTHOM OCHOBe.

s vHGOpMUpPOBaHUA 3adBUTeNel 110 BONPOCY MPENOCTABICHHS YCIyTH
Ha  WHQOPMAllMOHHOM  cTeHZe, OGUUMATLHOM  caliTe  OpraHH3alluH,
HPENOCTABIAIOIIEH YCIIyTY, pasMeIiaeTcs claeAyiomas HHGOpMaIis:

MECTOHaXOXJeHue, rpadguk (pexuM) paGoTsl, HOMepa TeneoHOB, aapec
OHUUHATEHOTO CalfTa U 3IeKTPOHHOM OYTHI OpraHH3aIHH;

HCYCPNBIBAIOIMI  MEepeYeHb  JOKYMEHTOB,  HEOOXOOUMBIX IS
IPEOCTABICHUS YCIIYTH; |

(OpMBI IOKyMEHTOB, HEOGXOMMMEIX i IIPeNOCTaBIEHHS YCIyTH, H
TPeOOBAaHHA K MX 3aIIOJIHEHUIO M 0 OPMICHHIO;

BpeMs [IPHEMA H BBIJAYH JOKYMEHTOB;

CPOK HCIIOJIHEHUS YCIIYTH;




IepevYeHb 3aKOHONATENbHbIX M HUHBIX HOPMATHBHBIX IIPaBOBBIX aKTOB,
COIEpXKAIIUX HOPMBI, PErYIUPYIOLIUE AESITENBHOCTh I10 IPEeIOCTABIICHHIO
YCIIyTH;

TEKCT aAMHHHUCTPATUBHOIO perilaMeHTa;

Grok-cxeMa IIpelOCTaBIeHus ycuyrn (mpmwioxenue Ne 2 K HacTosmieMy
aIMHHUCTPATUBHOMY pErJIaMeHTy);

NOpAROK  JocyaebHoro (BHecymeOHOro) oOXKajJOBaHMs 3asdBUTENIEM
pelIenuii u neicTeri (6e30eHfCTBYSA) OpraHU3alyy, IPEJOCTABIAIOMENR YCIyTy, a
TaK)Xe €€ JOIDKHOCTHBIX JIHI, paGOTHHKOB.

HMoctyn x uHbOpManuu O MpPEeNOCTAaBIEHUM YCIYyTH OCYMIECTBIAeTcs Oes3
BBITIOJIHEHUS  3ajdBHMTENIEM Kakux-mubo TpeGoBaHwii, B TOM uHclae 6e3
HCTOJNB30BaHUSA  INPOrpaMMHOro  obecriedeHus, YyCTaHOBKa KOTOPOrO  Ha
TEXHUYECKHE CpEACTBa 3asABUTeNd TpedyeT 3aKIIOYEHHS JHIEH3MOHHOIO WIIH
HHOIO COMIallleHHsd ¢ ImpaBooOnagareseM IIPOrpaMMHOro  ofecredeHwus,
IPEAyCMaTPUBAIOMIET0 B3UMaHHE IUIATBHI, PETHCTPALMIO IJIH aBTOPH3AIMIO
3asiBUTEJNIA WIH NPENOCTaBIeHNEe UM NIePCOHATIBHBIX JAHHBIX.

Hudopmamua o MecToHaxoxneHHH, rpaduke paGoTBl, KOHTAKTHBIX
TelepoHax, ampecax »SIEKTPOHHONW IOYTH OpraHM3alUi, Y4acTBYIONHX B
NIPeAOCTaBJICHHUH YCIIYyTH, IPUBOIATCA B IPHUIOKeHUH Nel K aIMHHHCTPAaTHBHOMY
periiaMenTy.». : -

2. B pasgene 2 «CraHnapT peoCTaBIeHus rocy1apCTBEHHOM YCIyru»:

IYHKT 2.2. U3JI0KHUTH B CIIEAYIOIIEH PeNaKIMH:

«2.2. HaummeHOBaHHE OOJACTHBIX I'OCYNApCTBEHHBIX 06pa30BaTEIBHBIX
YIPeXXAEeHUH, IPeXOCTaBIAIOMHX FOCYJapCTBEHHYIO YCIIYTy

2.2.1. IlepeueHs opraHu3anuii, yJacTBYIOWMX B MpPENOCTABICHHH YCIyTH,
[IPHBOJIUTCS B IPUIOXKEHUH Ne 1 K aiMUHHCTPaTHBHOMY pETJIaAMEHTY.

2.2.2. B COOTBETCTBHH C IIyHKTOM 3 YacTu 1 ctathu 7 DeleparbHOro 3aKoHa
oT 27.07.2010 Ne 210-®3 «O6 opraHu3aluyu NpeAOCTaBICHHSA TOCYJapCTBEHHBIX H
MYHUIUIIATIBHBIX yCJIYr» MpH IPEeNOCTaBICHUHM YCIYTH IOJDKHOCTHBIE JIMIIA
OpraHM3allid He BHpaBe TpeOOBAaTh OT 3asABUTENA OCYIIECTBIEHHS ACHCTBHI, B
TOM YHCJIe COIIACOBaHM, HEOOXOMUMBIX JJIS IOIYYEHHS YCIyTH M CBA3aHHEIX C
obpallieHreM B HMHEBIE FOCYAAPCTBEHHEIE OPraHbl M OPTaHM3ALMH, 338 HCKIIOYeHHEM
IIOJIy4CHH, BKIIFOYEHHBIX B IIEPEYEHb YCIYT, KOTOPHIE SABIAIOTCA HEOOXOMUMBIMH
H 00s13aTe/IbHEIMH I NIPENOCTABIEHHs FOCYIapCTBEHHBIX YCIYT, YTBEPKICHHBII
aIMHHHCTpalnuei o6acTu.»;

IYHKTBI 2.3 — 2.4 U3JI0XKUTD B CIEAYIOIIEH peOaKIuu:

«2.3. PesynbTaT npeocTaBiIeHNs FoOCyAapCTBEHHOM YCIyTH

PesynbratoM  mpemocTaBneHHs — ABNAETCS — IONyYeHHe  3asBHTENEM
HHGOpMaluK 06 0Opa3oBaTeNbHBIX MPOrpaMMax M y4eGHBIX IUIaHAX, paboumnx
IporpaMmax y4eGHbIX KypcoB, HPEAMETOB, IUCHMIUINH (Moayeit), KaleHIapHbIX
y4eOHBIX rpadukax.

2.4. Cpoxk nmpenocTaBieHus rocy1apcTBEHHOM YCIyTH

Yciyra okassIBaeTCs B peXHMeE PEATHHOTO BPEMEHH. »




IIYHKTHI 2.6 — 2.17 U370XUTH B CIeAYIOEH peaaKyu:

«2.6. HcuepnpiBatomuifi mnepeyeHb JIOKYMEHTOB, HEOOXOAUMBIX B
COOTBETCTBMM C HOPMATUBHBIMU IIPaBOBBIMH aKTaMH JJ1 [PENOCTaBICHUS
rOCYyJapCTBEHHOH YCIyTM M YCIYr, KOTOphI€ SBISIOTCS HEOOXOAUMBIMH W
00s3aTeNIbHBIMH IS TIPENOCTABIIEHUS TOCYAapCTBEHHON YCIYrH, IMOIJIEXKAIIHNX
IIPEACTaBICHUIO 3asIBUTENEM, CIOCOOB! UX MOJyYEeHHs 3asBUTENIEM, B TOM YHCIIE B
3JIEKTpOHHOH dhopMme

JoKyMeHTBI, HeoOX0IUMBIe IUIs IPEROCTABIEHHS TOCYy TapCTBEHHOH YCIyTH,
He TpeOyroTc.

2.7. HcuepneiBaronmii mepedeHb  JIOKYMEHTOB, HEOOXOZUMEBEIX B
COOTBETCTBMM C HOPMAaTUBHBIMH IIPaBOBBIMH aKTaMHM JJis1 IPedOCTaBJIEHHS
rOCyNapCTBEHHOM  YCIYrW,  KOTOpble  HaxXOoNATCI B  paclopsKeHUH
rOCYJapCTBEHHBIX OPIraHOB, OPraHOB MECTHOI'0 CaMOYIIpaBJIEHUS U HHBIX OPraHOB,
YYacCTBYIOIIHX B IIPENOCTABICHNHN IOCYJapCTBEHHbIX WIH MYyHULIMIAIBHBIX YCIIyT,
H KOTOpBIE 3asgBUTEJb BIIpaBe NPENCTaBHTH, a TakkKe CHOCOOBI HUX IOIYYEHIS
3a4BHUTEJIAIMH, B TOM 4UCJIE B JIEKTPOHHOM dopme

JIOTIOIHUTENBHBIX JOKYMEHTOB IS IPEJOCTaBIeHUs YCIYTH He Tpebyercs.

2.8.B coorBerctBum ¢ ®emepanbHbIM 3aKkoHOM oT 27.07.2010
Ne 2]10-03 «O6 opranmsanue MPENOCTaBIEHHS TIOCYJApCTBEHHEIX U
MYHHLMIIAIBHBIX YCIIYD» 3amnpemaercs Tpe6oBaTs OT 3aABHTENIA:

IMPENOCTaBIEHHU JOKyYMEHTOB M HHGOpMAIMH MWINX OCYIIECTBICHUE
AeUCTBHA, MPENOCTaBICHHUE WM OCYIIeCTBIEHHE KOTOPHIX HE IPELYCMOTPEHO
HOPMAaTUBHBIMH  MPAaBOBEIMM  aKTaMH,  pETryJIUpPYIOIIMMH  OTHOLIEHWS,
BO3HHUKAIOIIHE B CBI3M C IPENOCTABICHHEM YCIIYTH;

IIpeIOCTaBNeHHs JOKYMEHTOB H HH(pOpMaLuH, KOTOPEIE B COOTBETCTBHH C
HOPMaTHBHBIMH IIPaBOBEIMH akTaMH Poccuiickoit ®enepamuu u TaMOOBCKOMH
00MacTH ¥ MyHHITMIIAJIBHBIMU IPABOBBIMH aKTaMH HAXOMAATCA B PaCIIOPSIKEHHMH
rOCyNapCTBEHHBIX OpPraHoB, IIPEAOCTaBILIIOIMUX YCIYTy, OPraHOB MECTHOI'O
caMOyIpaBJIeHH, opraHu3anui, Y49aCTBYIOIIUX B IIPENOCTaBIEHU N
rOCyNapCTBEHHBIX M MYHHLHIAIGHEIX YCIYT, 3a HCKIIOYEHHEM JOKYMEHTOB,
yKa3zaHHBIX B 4YacTH 6 crateum 7 PenepanbHoro 3akoHa «0OO0 opraHuzanuu
IIPEAOCTaBIICHHA TOCYJapCTBEHHBIX U MyHHIIHITAIBHBIX YCIIYT.

2.9. HcuepnblBatomuii ImepeYeHb OCHOBAHHM Ui IPUOCTAHOBIICHHS
NPEIOCTaBJIIEHUS. TOCYHApCTBEHHONH YCIYTH WIH OTKasa B IIPENOCTABICHUHU
rOCyIapCTBEHHON yCIyTH

2.9.1. OcHoBaHMs IS NPHOCTAHOBJIEHHS MPENOCTABICHHUI yCIIyral
OTCYTCTBYIOT.

2.9.2. OcHoBaHuUA [JIS1 OTKa3a B [IPEOCTABIEHHH YCIyTd OTCYTCTBYIOT. Jliis
IIPENOCTaBICHHA YCIyId JOKYMEHTEI He TpeOyIoTC.

2.10. IlepedeHp ycuyr, KOTOpBIE SABISIOTCA HEOOXOZUMBIMH U
00s3aTeNbHBIMI JUIS IPEIOCTaBIeHHs TOCYJapCTBEHHON yCIyrd, B TOM YHCIIE
CBEACHUI O  JOOKYMeHTe (HOKyMeHTax), BBIIaBaeMOM  (BBIAABAEMBIX)
OpraHHU3aIUsAMH, YYaCTBYIOIIUMH B IIPeIOCTaBIIEHUH rOCYIapCTBEHHOH yCuyru




ITpu NpeoCTaBIEHUH YCIYTH [IPeJOCTaBIeHIe HHBIX YCIyT, HEOOXOAUMBIX
1 00S3aTeNBHBIX IJIS IPEAOCTaBIeHUs YCIIyTH, HE OCYIIECTBIISIETCS.

2.11. Tlopsmok, pa3sMep H OCHOBaHHA B3MMaHHA TOCYHapCTBEHHOH
NONUIMHEI MM MHOM IUIATHI, B3WMaeMOM 3a IpeNoCTaBICHHE I'OCYNApCTBEHHOMN
YCIIyTH

Veiyra mpefgocTaBiIseTcs 3aIBUTENIO OecIuiaTHoO.

2.12. Tlopsanok, pasMep U OCHOBaHMA B3UMAaHHUA IUIATHI 3a IMIPCIOCTABICHNE
YCIYT, KOTOpHl€  SBJISAIOTCA  HEOOXOAMMBIMH M OOA3aTENBHBEIMH UL
NpeIOCTaBIEHHs TOCYJapCTBEHHOM YCIYTH, BKIIOYass MHOOPMALMIO O METOAMKE
pacueTa pa3Mepa TaKOH IIaThl

B3uMmaHue IIaThl 32 TNPENOCTaBIEHUE YCHYr, KOTOPBIE SBIIOTCS
HeoOOXOOUMBIMM W 0Os3aTeNbHBIMH IS IIPENOCTABJIEHHA  YCIYI'HM, He
OCYIIECTBIISIETCS B CBSI3H C OTCYTCTBHEM TaKHX yCIIyT.

2.13. MakcumanpHBI CPOK OXHUIAHHS B O4YEpedH IIPH IIoJa4ye 3ampoca o
NpedOCTaBIEHHH TOCYNapCTBEHHON YCIYTH, IpPEeXOCTABIAEMON OpraHusaluei,
y4acTBYIOIIEell B IIpelOCTaBiIE€HUU TOCYHApCTBEHHOH YCIIyI'H, M MPH IONy4YeHUH
pe3yinbpTara NpeAoCTaBICHUA TAKUX YCIIyT _

MaxkcuManbsHBIH CPOK OXHIaHUS NpPH MOJa4e 3alpoca O IPeNOoCTaBICHHUH
YCIYTH OTCYTCTBYeT B COOTBETCTBHM C IIyHKTamMH 2.4, 2.6 HacTOAIIETO
aIMHHUCTPATUBHOIO periaMeHTa.

2.14. Cpok ¥ NOpsIOK PEerucTpalyu 3arnpoca 3asBUTEIA O NMPedOCTaBICHHUH
roCyJapCTBEHHOH YCIIYTH, B TOM YHUCIE B JIEKTPOHHOM BHIE

Perucrpanuu 3ampoca 3asBUTENA O IPEJOCTAaBIEHHH YCIYTH, B TOM YHUCIIC B
3JIEKTPOHHOM BHJIE HE OCYILIECTBISETCS Ha OCHOBaHWM ITyHKTOB 2.4 u 2.6
HACTOSAIIEro aIMHUHHUCTPAaTUBHOI'O pErilaMeHTa.

2.15. TpebGoBaHus K IIOMENIEHHSIM, B KOTODBIX MPENOCTaBIACTCS
rocylapCcTBEHHas yciIyra, K MeCTy OXKHIaHHs U IpHeMa 3asBHTENIEH, pa3MEIeHHIO
H OpOpPMIIEHHIO BHU3YaIBHOM, TEKCTOBOM W MyJbTHMeIuiiHON MHbOpManuu o
NOpsiIKe HPeOCTaBIEHHS FOCYJapCTBEHHOM YCIyTH, B TOM 9UCIe K 00eCIIeueHIIO
JOCTYHHOCTH JUI1 - HHBIMIOB YKa3aHHBIX OOBEKTOB B COOTBETCTBHM C
3aKoHoaTenbcTBOM Poccuiickoit denepanuu 0 COUAIBLHOM 3alIMTe HHBATHIOB

IToMeleHusa, B KOTOPLIX MPeNOCTaBIseTcs yciayra (manee - IOMEINEHHE),
Ui ynoOcTBa 3asiBUTeNEN pa3MelaloTcs Ha MEepBOM 3Taxke 3JaHHuA OpraHH3alHH.
B HHX mnpegycMaTpuBaloTCA MecCTa OXHIaHHA, HHOOPMHPOBaHHMA M IpHeMa
3asBUTeNIel, a TakkKe O0OOpyIoBaHMe JOCTYIIHBIX MECT OOIIECTBEHHOI'O
[I0JIb30BaHMS U XpaHEeHHUs BepXHel ofex bl 3asBUTEIEH.

Ha wundbopManuoHHOM cTeHzae, Ha OQHUUHAIBHOM CalTe OpraHU3allMy,
[IpeNOCTaBIAIONIEed yCIyry, pa3sMelaloTcs CleAyIoIHe aKTyaJbHble CBENCHHUS:
uHpopManus o6 o0pa3oBaTeNLHBIX HporpaMMax M y4eOHBIX IUIaHaX, pabodmx
nporpamMmax y4eOHBIX KypCOB, PEAMETOB, TUCIHUIUINH (MOAyJel), KaJleHAapHBIX
y4eOHBIX rpaduxax.

PasMmemenne wHGOpMAlMyd oOCyllecTBIseTcs B (GopMe JTOKYMEHTOB
Ha OyMa)XHBIX HOCHTEJIIX U B 3JIEKTPOHHOU ¢dopMme.




HudopManyioHHsle CTEHOB Pa3MEIaloTcss B MecCTaX, O00ecCIeYHBaIoIIMX
CBOOOJHBIM AOCTYN K HUM JIMIaM, UMEIOIIUM OTPaHUYCHUs K IEpPEIBHXXEHHUIO,
B TOM YHCJIE€ HHBAINAAM, UCIIOJIB3YIONIUM Kpeciia-KOJISCKHU.

B cnydyae HEBO3MOXHOCTH pa3MelleHns WHGOPMAIMOHHBIX CTEHOOB
HCHOJB3YIOTCSL OPYTHe CIIOCOOBI pasMelleHHs HHpopMaluy, obecrednBaromue
CBOOOIHBIN TOCTYT K HEH 3aHHTEPECOBAHHBIX JIHII.

Mecta oxunaHus DOJDKHBI COOTBETCTBOBATh KOM(OPTHHIM YCIOBHAM IJIA
3asBHUTENE, B TOM 4YHCIIE WHBAJIHMIOB, MCIONB3YIOMMX Kpecla-KOJACKU, H
ONTUMAIBHBIM YCIOBUSIM paboThl CHEIHAIICTOB.

Kabunets: mpuema  3asBuTenef  HODKHBI  OBITh  0OOpYNOBaHEI
HHGOPMaMOHHBIMH TabJMYKaMH (BBIBECKaMH) ¢ yKa3aHHEM HOMepa U Ha3BaHMA
kabuHeTa, ((aMUIHW, KMEHH, OTYeCTBAa M  [JOJDKHOCTH  CIIELHAIHCTa,
OCYIIECTBJISIIONIErO MPHUEM.

JobKHOCTHOE JIHIO, OCYIIECTBILIIONIee MpueM, obecriednuBaeTcs JIUYHBIMU
UACHTUGHUKAIMOHHBIMYI KapTOYKaMy ¢ (MIM) HACTOJILHBIMH TaOIMIKaMH.

Mecto nsa mpuema 3asBUTENS JOJDKHO OBITH CHaOXEHO CTYyJOM, HMETh
MECTO UL IIUChMa U PacKJIaiIKd JOKYMEHTOB.

B nemnax obecnieuenust koHGUAESHIIHANLHOCTH CBeIeHUH O 3asBUTENe, OMHUM
JOJDKHOCTHBIM JIMIIOM OJHOBPEMEHHO BEAETCS IIPHEM TOJIBKO OQHOIO 3asBUTEIIA.

OnHoBpeMeHHOe KOHCYJNbTHpPOBaHWE M (WIH) npueM OByX U Oolsee
3asiBUTEJIEH He JOITyCKaeTCs.

IIpn ob6pamenny HHBaNUAA 3a MOMYYEeHHEM YCIyrd (BKIIOYas HHBAIHIOB,
HCIOIB3YIOIINX Kpecia-KOJICKU U COOaK-IMPOBOAHUKOB) oOecrieunBaeTcs:

CONEHCTBHE IIPH BXOJAE B IIOMEIIEHHE, INle IMpeAOoCTaBIieTcs yclyra, H
BEIXOZE M3 HEro ¢ IIOMOINBI0O TEXHHYECKHX CpPeACTB peabwiuTanuyd U (WIH) C
ITIOMOIIBIO CIIELUAINCTa OpraHa, IpeJOCTaBIAIoONero yCiIyry, OTBETCTBEHHOrO 3a
paboTy ¢ HHBAJIHIIAMH;

CONPOBOXIECHUE HHBAIUJOB, UMEIOIIHUX CTOWKHE paccTpoiicTBa (QYHKIIMH
3pEHHUSA M CaMOCTOSTEJIBHOIO NMEpeABIKEHNs, U OKa3aHWe UM IIOMOIIY B Oprase,
IIPEIOCTABILIIOIEM I'OCYJapCTBEHHEIE YCIIYIH;

JOCTYNl K IIOMEINECHHIO, B KOTOPOM IIPeNOCTaBiieTCi YCiyra, cobaku-
IPOBOAHHKA IIPM HAJIUYHUU JOKYMEHTa, ITOATBEPXKHAIOIIEro e€ crenuanbHoe
obydeHue;

BO3MOXXHOCTb CaMOCTOSTENLHOrO NMEepeaBIKEHHS HHBAIUIOB, B TOM YHCIIE
[IEPEIBUTaIOIUXCA B KpPECle-KOJiICKe, B IEIX HOCTYIIa K MECTY HpPeNOCTaBJICHIS
YCIYyTH, B TOM 4YHCJE C IIOMOINBIO CHEHUAMCTa OpraHa, MPedOCTaBIISIOMIErO
YCIYyTy, OTBETCTBEHHOI0 3a paboTy ¢ HHBAJIHUIAMU;

OKa3aHHE IIOMOIIM MHHBAJIMAAaM B IpeoAojieHHH OapbepoB, MeEMIAIOIINX
ITOJIyYE€HHUIO UIMHU YCIIyTH HapaBHE ¢ APYTUMH JIHIIAMH. .

2.16. Iloka3zaTenu JOCTYIIHOCTH M Ka4eCTBa roCyIapCTBEHHOM YCIIyTH

IlokazaTtenu fOCTYmHOCTH:




OTKPBITBIH IOCTYN JUis 3asBUTeNiell K MHOOpPMAalMM O IOpsSAKe M CpoKax
MpeNOCTaBNeHMsT yCIyIrW, THopsake oOKanoBaHMs JelicTeuit (OesnedcTBus)
JIOJDKHOCTHBIX JIUL OpraHU3aliH;

HalHYMe PasiuyHbIX KaHAJIOB HOMy4eHHs HMHbOopMalMu o6 yciyre, B TOM
YHCIIe C UCIOIb30BaHHeM HHPOPMANHOHHO-KOMMYHHUKAI[HOHHBIX TEXHOJIOTH.

IToxa3zarenu ka4ecTBa:

coOMIoIeHHe CPOKOB U CTaHapTa MPefOCTaBIICHHs YCIIYTH;

OTCYTCTBHE OOOCHOBAHHBIX Xajo6 3asBUTENs Ha HeifcTBuA (Oe3meHCcTBUA)
IOJDKHOCTHEIX JIUI] OPraHU3aIliHU [IpU IIPeIOCTaBIIEHHN YCIyTH;

BO3MOXHOCTh JocyldeOHoro (BHeCyZeOHOro) paccMOTpeHHs Xamob Ha
pemeHus U nelicTBus (Oe3neiicTBHE) OpraHU3allvy, IPEeJOCTaBIAIoMER yCayry, a
TaKKe ee JOJDKHOCTHBIX JIMLI, paOOTHHKOB.».

2.17. Huple TpeGoBaHUA, B TOM WYHCIE YYHUTHIBAIOIIHNE OCOOEHHOCTH
IpEIOCTaBIEHHs rOCYIapCTBEHHON YCIIYTH B MHOIOQYHKIMOHAIBHBIX HEHTPaxX U
0COGEHHOCTH IIPEIOCTABJIEH S TOCYaPCTBEHHOM YCIYTH B 3JIEKTPOHHOH dhopme

3asBuTtensaM obecrnieduBaeTcs BO3SMOXHOCTE!

- IONMYYUThH Pe3yNbTaT IIPeIOCTaBIeHUs YCIYTH B 3JIEKTPOHHOM BHUJE;

- momarh amoOy ¢ HCIoib3oBaHUEM cpeacTB ExuHoro mopraia,
PernonansHoro moprana u Iloprana Jocyne6Horo o6xanoBaHus.

B xadectBe pesynapTaTa IIPeNOCTABICHUS YCIYTH B SJIEKTPOHHOM BHIE
3asBUTEIIO ITOCPEACTBOM PerHoHaNIBEHOIO NopTala NPeAoCTaBIIETC BOSMOXKHOCTE
Konuposauusa Gaiina ¢ uadopMmammeli o6 obpa3zoBaTenbHBIX IporpaMmax, o6
y4eOHBIX IUIaHaX, O pabo4ymx mporpaMMmax Y4eOHBIX KypcOB, IIPEJAMETOB,
JUCIUILUTHH (MOAYJIei), 0 KaJIeHJapHbIX y4eOHBIX rpaduKax.

B03MOXXHOCTE OLIEHUTH AOCTYIIHOCTh M Ka4eCTBO YCIYTH H IOAATh XanoOy
npenocrasiseTcs o (akTy noiaydeHus yciyru Ha PermonansHoMm Ilopraie.

IIpu oOpamenuu 4Yepe3 PernoHajnpHBI MMOpPTaT HOCTYN K HHGOpPMALHH
OCyIIeCTBIsAeTCs 0e3 BBHINONHEHUA 3asBHTEIeM Kakux-nubo TpeOoBaHHUM, B TOM
gucne 6e3 UCITONb30BaHUs IIpOorpaMMHOro obecriedyeHus, yCTaHOBKAa KOTOpOro Ha
TeXHHYECKHE CpelcTBa 3adBHTENd TpelyeT 3aKimoueHUs JHLEH3HOHHOIO HIIH
MHOTO CONIalleHHs ¢ TMpaBooOnagareieM IporpaMMHOro  obecreveHHs,
[IpeqyCMaTpPUBAIOMIETO B3MMaHHE IUIATHI, PETUCTPALUIO MM aBTOPH3AIHIO
3asIBUTEJI WM NIPENOCTABIEHUE UM NIEPCOHAIBHBIX JaHHBIX.

Bo03MOXHOCTP IONy4YeHHA YCIYrH B MHOTOGYHKIMOHAJEHOM IEHTpE
IIPEAOCTaBIIEHUS TOCYAapPCTBEHHBIX U MyHULIMTIIAIBHEIX YCIIyT' OTCYTCTBYET.».

3. Pasmen 3 «CocraB, mOCIE€NOBaTEIbHOCTh Y CPOKH BBHINOJHEHHS
aAMHUHHUCTPATHUBHBIX HpoHenyp, TpeGOBaHUS K IOPSAKY HX BBIIOJIHEHHS, B TOM
gucie 0cOOEHHOCTH BBINOIHEHUs aJIMHUHUCTPATUBHBEIX IPOLENYp B 3JIEKTPOHHOM
dbopMe» H3JIOXKHUTH B CIEAYIOMIEH peNaKIIiu:

«3. Cocras, ITOCIIEA0BATEIbHOCTD %} CPOKH BBHITTOJTHEHU S
aAMUHNICTPATUBHBIX IpOILEeNyp, TpeOoBaHUS K MOPAAKY HX BBIIIOJIHEHHH, B TOM
YUCJe O0COOEHHOCTH BBIIOJHEHHS aIMHUHHCTPATHBHBIX IIPOIENYp B DJIEKTPOHHOM




dopme, a Takke OCOOCHHOCTH BBHINOJNHEHHUSA AIMUHUCTPATHBHBIX MpPOLENYD B
MHOroQyHKIMOHAIBHBIX IIEeHTPax

3.1. IlocnenoBarensHOCTh AAMUHUCTPATUBHEBIX MIPOLIEAYD

[IpenocTaBieHHe YCIIyTH BKJIIOYaeT B cebs CIIEYIOILYIO
aIMUHUCTPAaTUBHYIO pouenypy: IIpeoCTaBICHUE “H(pOpMaLHH 06
o0pa3oBaTeNbHBIX IporpamMMmax M Yy4eOHBIX IUIaHaxX, pabodux IporpaMmax
y4eOHBIX KypCOB, IPEAMETOB, OMCUMIUIMH (MOAyiei), KaJeHAapHBIX y4eOHBIX
rpadukax.

3.2 Ilpenocrasnenue wHbopmaimu 00 00pa3oBaTeNbHBIX IpPOrpaMMax H
y4eOHBIX IUTIaHaX, paGo4ux MporpaMmax y4eOHBEIX KypCOB, IPEIMETOB, HUCIUILINH
(Momyneif), KaleHmapHBIX  yYeOHBIX rpaduKax  BKJIIOYAeT  CHEHyIOIIHe
aIMUHUCTPATHUBHBIE NeHCTBHUA:

aKTyanu3anus WHGOpManuud ¢ ydJeOHBIX IUIaHaX, pabodmx IporpaMmax
y4eOHBIX KypcOB, IIpeIMEeTOB, IUCHHIUIMH (MOAyJjeil), KaJleHAapHBIX Y4eOHBIX
rpadukax IryTeM pasMeIleHHs ee Ha caiiTe OpraHu3alliy;

IpeaocTaBilIeHHe HHPOPMALIUH.

OcHoBaHHEM JUI Havasla pasMeleHHs aKTyalIn3upoBaHHOM nHpopMaluy Ha
caliTe OpraHu3allMM SABNAETCA pa3paboTka HOBBIX 00pa3oBaTeNbHBIX IIPOTPaMM U
y4eOHBIX IUIaHOB, pabodux mporpaMM y4eOHBIX KypCOB, IPEIMETOB, NUCLUILIMH
(Momyneit), KaleHIapHBIX y4eOHBIX rpadiKoB U (W/IH) BHECEHHE H3MEHEHMI B HUX.

OTBeTCTBEHHOE JIUI[O OpraHW3alllH, MPeXOCTABILIONIee YCIYry, B ciay4ae
H3MEHEHHS BBINIEYKa3aHHBIX [OKyMEHTOB, pa3sMellaeT aKTyaJlH3HpOBaHHYIO
uadopmamro 06 obGpa3zoBaTeNnbHEIX MporpamMMax M y4deOHBIX IUIaHaX, pabourx
IporpaMMax y4eOHBIX KypcOB, IpeaMeToB, JUCHHMIUIHH (MoXyliell), KaJleHNapHBIX
y4eOHEBIX rpaduKax Ha caiiTe OpraHu3alldd B TedeHHe 3 paboumx aHeil ¢ MOMeHTa
BHECEHHUA U3MEHEHUI.

Pe3ynsTaToM HCHONHEHWS aIMHUHHCTPATHBHON IIPOLENYPHl  SBIIIETCA
pasMellieHHe akTyaubHOW wuHbopMamuu o0 oO0pa3oBaTenbHBIX IIporpaMMax U
y4eOHBIX IUTaHaX, pabodmx mporpaMmax y4eOHBIX KYpCOB, MPEIMETOB, AUCLIMIDINH
(Momyneii), kameHHapHBIX y4eOHBIX rpadukax Ha caiiTe OpraHH3aliH,
HHGOPMAIMOHHEBIX CTEHIAaX B OTKPBITOM JIOCTYTIE.

IIpenocraBnenne uHboOpMamuu mnpH oOpallleHHH 3asABUTEN Ha CcaiT
opranusanmy, Ilopram ocymecTmifeTcs IyreM aBTOMaTHYeCKOTO Ilepexofa Ha
HHTEPHET-CAlT OpraHM3alM{, Ihe AaHHas HHOpMaIys pasMelleHa B OTKPHITOM
JOCTYTIE.»;

4. Pazpen 5 «JlocyneGHoe (BHecyneOHOe) o6 aloBaHHE 3asBHTEIEM
pemrenuii M geiictBuit  (OesmeiicTBHA)  opraHa, — NPEAOCTABIIAIOUIETO
TOCYHapCTBEHHYIO YCIYry, HOOJDKHOCTHOI'O JIMLIA OpraHa, IPelOoCTaBIISAIOIIEro
TOCYyIapCTBEHHYIO YCIIyry, JH0O IOCYy[IapCTBEHHOTO CIIY)Kalllero» H3JI0KHUTh B
clenyroneil pegakiym:

«5. JHocyneOHblii (BHecymeOHbIH) MOpPAOOK OOKAJIOBaHUA pelIeHHH U
necteuil (6e3neiicTBIsI) OpraHa, MpPeIOCTABIISIONUIET0 MOCYJAapPCTBEHHYIO YCIYTY,




MHOTO(YHKIIMOHAJIBHOTO  LEHTpa, a TakkKe HX  JODKHOCTHBIX  JIHII,
rOCYNapCTBEHHBIX CIIyXaIluX, paOOTHHUKOB.

5.1 3asBurens uMeeT npaBo Ha JocyneOHoe (BHecyneOHoe) obxanoBaHue
neiictBuii (Oe3melicTBUA) M pelleHMH, HPUHATHIX (OCYLUECTBISIEMBIX) B XOIIe
IIPEIOCTaBICHUS YCIYTH.

5.2. 3agBHUTENb MOXET OOpPaTHUTHCA C KaNoGoM B TOM YHCIE B CIEAYIOMIHX
ClIy4asix:

HapyllIEeHHE CpOKa perucTpaliyl 3asBlieHHs (3ampoca) 3asBUTENS O
IIPEJOCTaBIEHUU YCIYTH;

HapyIleHHe CpoKa IPEJOCTaBICHHs YCIYTH;

TpeGoBaHHe Yy 3asBUTENS JOKYMEHTOB, He TPEIYCMOTPEHHBIX HOPMATHBHEI-
MH IIpaBOBBIMH akTramu Poccuiickoit ®Penepanun, TamOGoBckolt obmactu mis
IIPEeIOCTaBICHUS YCIYTH;

OTKa3 B NpHEME NOKYMEHTOB, NPENOCTaBICHHE KOTOPHIX IIPEIyCMOTPEHO
HOPMaTHBHBIMHM NPaBOBBIMU akTaMu Poccuiickoit ®enepanun, TamboBcko#t obita-
CTH JIJIA IIPEIOCTABIIEHHS YCIIYyTH, Y 3aABUTEIA;

OTKa3 B NPEJOCTABICHUN YCIYTH, €CIIM OCHOBAaHHSA 0TKa3a He IpeqycMoTpe-
Hbl (hefiepalbHBIMH 3aKOHAMH U IPHHATEIMH B COOTBETCTBHM ¢ HUMH MHEIMH HOP-
MaTUBHBIMH NPaBOBEIMH akTaMmu Poccuiickoit @enepanyuu, TaM6oBcKko# 00macTu;

3aTpeGOBaHUE C 3ajABUTEN NIPU IPETOCTARICHHH YCIIYTH ILIATHL, He Tpemy-
CMOTpPEHHON HOPMAaTHBHBIMH NPaBOBRIMH akTaMHu Poccuiickoit ®enepauuu, Tam-
0oBCKoif 00macTy;

0TKa3 OpraHu3aliiH, PyKOBOAUTEN OpraHU3aluy, pabOTHHKA OpraHHU3aALMH
B MCIIPABJICHHH JOITYIIEHHBIX MU OIIEYaTOK U ONIMOOK B BEIJAHHBIX B pe3ylbTare
IIPEIOCTaBIICHHsS YCIYyTH NOKyMEHTax JM6O0 HapylleHHe yCTaHOBJIEHHOTO CpOKa
TaKHX HCIIpaBJIEHUIA.

HapylIeHHe CpoKa HJIH IOpsAKa BBIAAYH MOKYMEHTOB IO pe3ylakTaram
TIPENOCTaBIICEHUs YCIIYTH;

IIPHOCTAHOBJICHUE IIPENOCTABICHUA YCIYyTH, €CJIH OCHOBAaHHS NPHOCTAHOB-
JIeHUS He TPEXYCMOTPEHHI (enepalbHEIMA 3aKOHAaMH M NPHHATHIMA B COOTBET-
CTBHHM ¢ HIMH HMHBIMH HOPMaTrHBHBIMH IIpaBOBBIMHU akTaMu Poccuiickoit @enepa-
LMY, 3aKOHAaMH H MHBIMM HOPMAaTHBHBIMU NPaBOBHEIMH akTaMH TaMOoOBCKoit 06na-
CTH.

5.3. Xano6a momaercs B MHCBMEHHOU ¢GopMe Ha GyMaKHOM HOCHTENE, B
3JIEKTPOHHOH dopMme.

JKanoba na pemieHus u feiicteus (GesneiicTBre) paGOTHHKA OpPraHU3aLMH
IIONaeTCA pYyKOBOAMTENIO opraHusanuu. Kanoba Ha pemeHus u JAelcTBUSA
(GespmelicTBHE) PYKOBOLHTENs OpPraHM3ALMH TOAACTCA HAYAIBHHKY YHpaBIEHH
obpa3zoBanus W Hayku TamGOBCKOM 06G1IacTH, OCYIIECTBIAIOMEro (GYHKIHH H
rmonHOMo4Hs yupenurens (yn.Cosetckast, n.108, nTamGos). XKano6a Ha pemenus
U pectBus (OesnelcTBHE) PYKOBONUTENS YIpaBieHHsS 0OpasoBaHUA M HAayKH
TamGoBckoit o6nacTH momaeTcs HAa MMS DIABHl aAMHHHCTpalMu TamGoBCKOM
obnacTw.
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Kanoba MoxeT OBITH HaIpaBIIeHa II0 IIOYTE, Yepe3 MHOTO(YHKITHOHATBHBIH
OEHTP, C HCHOIB30BaHUEM HH(POPMALMOHHO-TEIEKOMMYHHKALIMOHHON CeTH
"Hurepuer”, odunuansHoro caiira Ympasnenus, Exumnoro moprama  JmGo
PernoHaneHoro moprana, a Takxe MOXeT ObITh NPHHATAa NPH JHYHOM HpHEMe
3asABUTEJA.

B ciyyae momaum kanmoGBl NP JIMYHOM IPHUEME 3aABHTENL IIPEACTABIIET
AOKYMEHT, YOOCTOBEPSIOLIUM €ro JIMYHOCTh B COOTBETCTBHY C 3aKOHONATEILCTBOM
Poccuiickoit @enepanmu.

Kano6a nomxHa conepxats:

1) HauMeHOBaHUE OpraHU3alNH, IPEAOCTABIAIONER YCIYTy, JOIDKHOCTHOIO
JIMI@ OpraHU3alliH, MPEeNOCTaBIAomed yciuyry, au60 paGOTHHKA OpraHM3alyH,
NpEeTOCTaBILIIOME! yCcayry, pemeHus H JedictBus (Oe3neiicTBHe) KOTOPEIX
obxaiyrorcs.

2) ¢pamunuro, ums, 0T9eCTBO (MOCHEAHEE - IPH HAIMYMH), CBEASHHS O MECTe
)KUTEILCTBA 3ajABUTEINSA, a TaKKe HOMep (HoMepa) KOHTAaKTHOTO Tele(oHa, aapec
(ampeca) SnMeKTPOHHOM MOYTH! (MPU HAJMYMH) M MOYTOBBIH ajgpec, HO KOTOPHIM
JOJDKEH OBITH HalpaBlIeH OTBET 3asSBUTEINIO;

3) cBeneHus o6 ofxalyeMBIX pelIeHHMsX H JeicTBuax (6esmeiicTBHM)
OpraHu3alMH, IpPEROCTABIAIOMIENd YCIyry, AODKHOCTHOTO JIMIA OpraHH3allMH,
IPeNOCTaBILIIOIIeN yCayry, ub6o paboTHHKAa OpraHU3alluH, MPeNoCTaBISIOme
yeayrys;

4) DOBONEI, HA OCHOBAHHMY KOTODHIX 3asBHTENh HE COMIACEH C PElICHHEM K
AeHcTBUAMH  (GesmeficTBMEM)  OpraHM3alMK, MpelOCTaBIsIomelt  ycuyry,
AOJDKHOCTHOIO JIMLAa OpraHM3alMH, HpeJoCTaBsIoIell ycuyry, nu6o paGoTHHKA
OpraHH3alMH, IPEJOCTaBIAIONIEH YCIyTy.

5.4. OcHoBanWeM Iy Hadajna NpOLENypbl AocyaeGHOro (BHecymeGHOro)
00>XaJl0BaHUS ABNAETCA MOCTyIUICHHe Xano6bl. K sxanobe MoryT GbITh IPHIOKEHE]
JOKYMEHTHI (IMGO MX KONHH), HOATBEPKOAIOIIME AOBOABI 3asBHTENs (JIHGO ero
3aKOHHOI'O IIPE/ICTABHUTENS).

5.5 3asButens (MuGO ero 3aKOHHBIA HpeCTABUTENL) HMeeT IPaBO Ha
nojny4yeHne HHPOpPMalMH H [JOKYMEHTOB, HEOOXOOMMEIX UIs OGOCHOBAaHHA H
PacCMOTpEHH KalOOEI.

5.6 JKanob6a ma pemenus u pjeficteus  (GesneiicTBHA) paGOTHHKA
OpTraHM3all{,  NpPEeJOCTAaBIAIOMEN  YCIYIY,  HOMIEKUT PacCMOTpPEHHUIO
YTIOJIHOMOYEHHBIM Ha PaCCMOTPEHHE Kajl06 NOIKHOCTHEIM JIMIOM OpraHM3aly.

YIOMHOMOYEHHOE HAa  pAacCMOTpPEeHHE  Kalo0  JOJDKHOCTHOE  JIHILO
OpraHM3aIun 0becIIeYnBaeT:

a) IpHUeM U pacCMOTPEHHE XKaJob;

6) HarpaBneHHe Xalo6 B YIOTHOMOYEHHBIH Ha UX PACCMOTPEHHe OpraH B
Cly4dae, €CIH INpPHUHATHE DpEIIeHHUd 10 >Xajobe He BXOOUT B KOMIIETEHIIHEO
VYhpagneHus.
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XKanoGa wHa pemenus wu JgedictBus  (Oe3melcTBUA) PYKOBOAMTEINS
OpraHu3aliy pacCMaTPUBAIOTCA HaYaJIbHIKOM

5.7. XKano6a, mocTynuBInasd B OpraHU3aliio, JUOO BBEIMIECTOSANUN Opras,
HOJIEKUT PACCMOTPEHHIO B TeUeHHEe IMATHaAUaTd pabodux HHEH co AHA ee
perucTpaliii, a B clydae oOXaloBaHWS OTKa3a OpraHM3alMH, B IIpHEME
JOKYMEHTOB Y 3asBHUTENA THOO B UCIHPABICHUH JOITYIIIEHHBIX OMEYaTOK U OMHUOOK
WM B ciydae oOXanoBaHHUS HapyIIeHWs YCTAaHOBIEHHOIO CpOKa TaKUX
HCIIPABIIEHUH - B T€UeHHUE IATH pabouux THEH co AHS ee peruCTpalyi.

B ciygae ecnu npuHATHE pelieHHs M0 xajgobe He BXOIHUT B KOMIIETEHLIMIO
OpraHu3alyy, IPefOoCTaBISIONIEH yCIyry, B TeueHue 3-X paboduux qHel co JHA ee
pPErHCTpaliy OpraHu3allis HalpaBlIseT >XKaJlo0y B YIIOJIHOMOYEHHBIH Ha ee
paccMOTpeHHe oOpraH U B IIMCBMeHHOW ¢QopMe HHPOpMHpYeT 3ajgBUTENS O
NepeHanpaBiIeHuy KajnoOrl. [Ipu 3ToM cpok paccMOTpeHHs ano0Obl HCUUCIAETCS
CO AHS PErucTpaIuy XajaoObl B YIIOJITHOMOYEHHOM Ha €€ pacCMOTpEeHUe OpraHe.

5.8. Ilo pesymbraraM pacCMOTpeHHs KajloOBl IIPUHHUMAeTCs OOHO U3
CJIEAYIOMIUX PELICHUH:

1) xxanmoba ynoBneTBOpseTCs, B TOM HHCIe B (OpMe OTMEHBI IIPHHSTOIO pe-
HICHHs, HCIIPABJICHUS JOIMYyMIEHHBIX ONEeYaToK U OIIHOOK B BBIIAHHBIX B pe3yJIbTa-
T€ MPENOCTaBIICHUs YCIYTY JOKYMEHTaxX, BO3BpaTa 3as BUTENIO JEHEXHBIX CPEACTB,
B3MMaHHe KOTOPBIX He MPEeNyCMOTPEHO HOPMATHBHBIMH IIPABOBBIMH aktaMu Poc-
cuiickod Penepanuu, HOpMaTHBHEIMHU NPABOBBIMH akTaMu TaMGoBckoit obnacty;

2) B YIOBIIETBOPEHHH KaJIOOBI OTKA3LIBAETCAL.

He nosnxee nns, cienyromero 3a AHeM HPHHATHS PEIICHHS, 3asiBHTENIO B
DUCBMEHHOM ¢opMe M II0 JKEJIaHHIO 3afABUTENII B OJIEKTPOHHOH ¢dopme
HanpaBJIIeTCs. MOTUBUPOBAHHLBIA OTBET O pe3yJbTaTaXx paCCMOTPEHHUS KaJl00kI.

B cimydae yctaHOBNEHHS B XOJle WIIH 10 pe3yJIbTATAM PACCMOTPEHHs XKaJloOhI
[IPH3HAKOB COCTaBa aJMUHHUCTPATHBHOTO TMpPaBOHAPYUIEHHS HIH IIPECTYIUICHUS
JMOJDKHOCTHOE JIUII0, HaJleIeHHOE IIOJJHOMOYHSAMH II0 PacCMOTPEHHIO >Xalo0,
He3aMeUINTEILHO HalpaBisieT HMEIOIHUECs MaTepUallbl B OpraHbl IPOKYpaTyphl, U
B OpraHel, YINOJHOMOYEHHBIE COCTaBIATH IPOTOKON 00 agMUHHCTPAaTHUBHOM
IIpaBOHAPYILIEHUU B COOTBETCTBUH ¢ 3aKkoHOM objactu ot 29.10.2003 Nel55-3 «O6
aIMHHHCTPAaTHBHBIX PaBOHapymeHusx B TamboBckoit obnactu.

59. Ilpm Hamuuuum B xanobe HELUEH3YPHBIX JHOO OCKOPOHTENBHBIX
BEIPa)KEHMMH, YyIrpo3 )KU3HH, 3[0POBBIO H HMYIIECTBY AO/DKHOCTHOTIO JIHIIA, 4 TAKXKe
WICHOB €ro CeMBH, YNOJHOMOYEHHBIH Ha pacCMOTpeHHe >KalloOwl opra”
UCIIOJIHUTENIEHON BIIaCTU OONacTH OCTaBigeT xajioby 6e3 oTBeTa IO CYHMIECTBY
IIOCTaBJIEHHBIX BOIIPOCOB, C COOOIIEHNEM IrpaXXIaHUHY, HalpaBUBILIEeMYy XkKajaoly, o
HEJIOMMYCTUMOCTH 310yIIOTPEOICHHS IIPABOM.

IIpu orcyTcTBHM B Xaylobe (GaMHIHH HIH [IOYTOBOrO agpeca 3asBHTEJIs,
BO3MOXXHOCTH IIPOYHTaTh TEKCT KajgoObl, ¢aMHUIMIO WIM IIOYTOBBEIN aapec
3asBHUTEIA, yKa3aHHbIE B ajio0e, YIIOJHOMOYEHHBIH Ha PacCMOTPEHHE KajloObl
OpraH HCHOJIHUTEIBHOM BIIaCTH oO0NacTH ocTaBisgeT >ajnoOy Oe3 oTBeTa IO
CYLIEeCTBY IIOCTaBJICHHBIX BOIPOCOB, C COOOMIEHNEM I'paKJaHUHY, HallpaBUBIIEMY




Kanoby, 0 HEeYHTaeMOCTH XaJIOOHI (38 HCKITIOYEeHHEM CITydast OTCYTCTBHA B jKayobe
(aMHIHK WITH IIOYTOBOTO afpeca 3asiBUTENA, BO3MOXHOCTH HX NPOYHTATH).

5.10. ITonoxeHns HacToAllEro pasfiena agMHHHCTPATHBHOIO pErIaMEHTa,
YCTaHARIMBAIOIIHE MOPANOK pacCMOTPEHHA Xalo6 Ha HapyImIeHHs NIpaB rpaxaaH
M OpraHM3alMii IpPH NpEJOCTaBIEHHH YCIYTH, He paclpOoCTpaHAIOTCA Ha
OTHOILEHUA, peryiupyeMaie QexepanbHuM 3akoHOM 0T 02.05.2006 Ne 59-®3 «O
MOpsifiKke pacCMOTpeHHUs oOpamenuit rpaxaad Poccuiickoit @exepanun».».

5. B npunoxenne Nel K aIMUHHCTPaTHBHOMY perfIaMEHTY NPEROCTaBICHHS
rOCYAapcTBEHHBIMH 0Opa3oBaTeNbHBIME y4pexaeHusaMn TamGoBckol obmactu
YCIOYTH «npenocraBieHne uHdopmamuud o6 o6pa3oBareNbHBIX NpPOrpaMMax H
y4eOHbIX InaHax, pabounx mporpammax y4eOHEIX KYpCOB, IIPEAMETOB, AMCLHILUIMH
(Monymeit), kaneHAapHEIX y4eOHEIX rpa¢ukaxy» noapasgen «IIpodeccHoHaIbHbIE
06pa3oBaTeNbHbIE OPraHU3AIUM» H3NOKUTh B PENAKIMH, COIIaCHO MPHIIOKECHHIO
K HacCTOSAIIEMY IPHKa3y.

6. Ilpunoxenne Ne3 x aAMHHMCTPaTHBHOMY pelVIaMEHTY NpeROCTaBICHHS
roCyAapCTBEHHBIMH 00Opa3oBaTeNbHBEIMH YUpexAeHHsMH TaMGoBckoH obnactu
YCIYTH «IpenocTamieHHe HH(pOpMammn 06 o6pa3oBaTeNBHBIX NporpaMMax H
y4eOHEIX niaHax, pabogux mporpamMmax y4eGHbLIX KYpCoB, IPeIMeTOB, XUCHHIUIMH
(Monyneit), kaneHAapHEIX y4eOGHBIX rpadyKax» NPU3HATh YTPATUBIIMM CHIY.

7. PasMecTMTh Hacrosmuii npuKa3 B HHOOPMALMOHHOH CHCTEME
«PerHoHanbHeI! peecTp rocyAapcTBeHHBIX H MyHHLMNANBHEIX yeryr Tam6oBckoi
o6macTh» u Ha oQUIHMANEHOM caiiTe ynpaB/ieHus 06pa3oBaHus U HAYKH 06nacTH.

8. Omy6nukoBaTh HacTOAmWMH npuka3 Ha «OQHUMAILHOM HHTEpHeT-
nopraje npaBoBod HHQpoOpMamMM» (WWW.pravo.gov.ru), Ha caiite CeTeBOro
m3panua «TambGopckast xu3ne» (Www.tamlife.ru).

9. KoHTpoJIb 32 HCNIOTHEHHEM HACTOAMIEr0 MPUKa3a OCTABISIO 33 COGOiA.

Havanpuuk ynpasnenus _. T.Il.KorensHukoBa
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IMPUJIOXKEHUE
K TIpUKa3y yIpaBieHHs oOpa3oBaHUsA

¥ HayKu obyiacTu

or 3052012 Ne X305

IMPUJIOXKEHME Ne 1
K aIMUHHUCTPAaTUBHOMY pETJIaMEHTY IIPEIOCTaBIICHUS
rOCyIapCTBEHHBIMH 00pa30oBaTENbHBIMU  YUPEXKIACHUSIMU

TamboBckoit obnactu YCIIYyTH «NPEenOoCTaBICHHE
uHbOpManUK 06 oOpa3oBaTeNbHBIX I[pOrpaMMax H
yueOHBIX MIaHax, paboumx mporpamMmax y4eOHBIX KYpCOB,
OpeOMETOB,  NUCHUIUIMH  (MOAynel),  KaJeHAApHBIX
y9eOHBIX IpaduKaxy
Ilpodeccronannnupie 06pa3oBaTeJbHbIE OPraHH3ANMHHA
TOI'BIIOY 393251, 8(47531) On. noyra:
«HHrycTpuanbHo- Tam6boBckas 06J1acTs, 26-8-61 ras-tech@rambler.ru
IIPOMEBILLICHHBII r. Pacckasoso, yi1. Anpec cafiTa:
TEXHUKYM» IIponerapckas, a. 23a http:/liceil .orgfree.co
m
TOI'BIIOY 392008, 8 (4752) 1. novra:
«IIpu6bopocTponTenbHbIi Tam6oBckas obacts, 56-06-16 pribcol@mail.ru
KOJIIEIK» r. Tam6og, Anpec caiira:
Mopianckoe mocce, a. 17 http://psk68.ru |
TOI'BIIOY 392003, 8 (4752) On. noyra:
«CTpoUTEeNbHEIH TamboBckas oGnacTs, 53-53-03 lishey_15@mail.ru
KOJUIEe DI r.Tam6o0B, Anpec caiita:
6ynpBap DHTY3HacTOB, 1. 2 http://togou-pl1S.ru |
TOI'BIIOY 392018, 8 (4752) On. noyra:
«Komnemxk Toproenu, Tam6o0Bckas obnacts, 53-05-21 ktopis@ktopis.ru
0611eCTBEHHOTO THTAHMS r. TamboB, Aunpec caiira:
M CEpBHCA» yi. Muuypuuckas, 1.110 http://ktopis.ru/
TOI'BIIOY 393760, 8(47545) On.novra:
«Kene3HONOPOKHEIA Tamb6oBckas obnacts, 5-41-28 ktopistmb@yandex.ru
KOJUTIEIDK MIMEHH r. Mu4ypuHCK, Anpec caiira:
B.M.Bapanosa» yi1. TypOunnas, 0.3 http://ktopis.ru/
TOI'BHOY 393950, 8(47533) O noyra:
«MHoroorpacneBoit Tam60Bckas 06i1., 4-84-37 togouspomt@yandex.r
KOJLTeIK» r..MopmaHnck, u
'y MurepHanoHansHas A. 61 Anpec caifra:
http://togbouspomt.68e
du.ru
TOT'BIIOY 392513, 8(4752) Oj1. movra:
«ArpapHo- TamboBckas o6nacTs, 75-30-09 tpl10@mail.ru
TEXHOJIOTHYECKHI Tam6oBcxwii paiioH, 66-76-71 Anpec caiiTa:
TEXHHUKYM) TI0C. COBX03a http://pl4sam.narod.ru
«CeIe3HeBCKHINY,
yi. Ilepsomatickasg, n.14
TOT'allIOY 393370, 8(475-37) On.noyra:
«ArpapHo- Tambosckas o6nacrp, 3-63-92 apromtehn@rambler.ru
IIPOMBINLICHHEIH Kupcanopckuii paiioH, Anpec calita:
KOJIIEDK» ¢. Fonpimuna http://apt68.ru

yn.IIpuoBpaxHas, x. 21




Al

4 TOT'BIIOY 392000, 8 (4752) O11. moyTa:
«TamboBckuii obnacTHOH Tambosckas obnacTh, 71-89-41 medcol@list.ru
MENMIHHCKMIT KOJUIEIK) r.TamboB, 71-59-81 Anpec calira:

yi. MockoBckas, A. 23a http://medkol.68edu.ru/
L TOT'BIIOY 393671, 8(47535) 1. moyTa:
«KepneBckuil KOLIEIK Tam60BcKas 061acTh, 5-53-66 Kolledg_sahar@mail.ru
caxapHOM | r.XXepnesxa,yn.FurepHauuo Anpec caifra:
[POMBIILIEHHOCTH HaJlbHas, 4. 3 http://Axken.pd/ |
11 TOI'BIIOY 393192, 8(47541) On. noyra:
«KoroBckuit TamGosckas 061acTs, 4-25-26 kit_68@mail.ru
HHIYCTPHAIBHBIN r.Kortosck, yn.Kotosckoro, Anpec caiita:
TEXHHKYM» n.37 http://kit68.r/ |
r TOTAIIOV 392001, 8 (4752) 1. novra:
«Tam6oBcKkmit GHU3HEC- Tam60Bckas 006J1aCTh, I. 44-46-09 tambov-
KOJUIe DK Tambos, yi, actemno, . 44-83-84 beollege@yandex.ru
32A Anpec caifra:
http://www.tbcollege.
ru

B TOI'BIIOY 392000 Tam60BCKas 8 (4752) On. novra:

«Konnemx TexHuky 1 obnacts, r.Tam60B, 53-27-07, tambovpolitech@gmai
TEXHOJIOTHH Ha3eMHOTr'0 yn.Coserckas, 193 53-37-67 l.com
tpancnopta umernn M.C. Anpec caiita:

Conxuesa» http://tambovpolitech.
ru

4 TOI'BIIOY 393460, 8 (47558) 5. noura:

«VBapoBCKHi XUMHKO- Tam6oBckas 061acThb, 4-01-47 uvarovohk@mail.ru

TEXHOJIOTHYECKHH r.Yapogo, yi. Illoccefinad, Anpec caifta:
KOJUISIK» . 39 uvarovohk.narod.ru
I5 TOT'BIIOY 392002, 8 (4752) 3. novra:
«TamGOBCKHIt KONNEIK r.Tam6oB, yi. A. bebens, 72-13-25 kolist69@mail.ru,
HCKYCCTB» n.21 Anpec caiiTa:
http://art-college-
tmb.ru/

16 TOT'AIIOY 392000, 8 (4752) On. noura:
«I[lemaroruyeckuii TamGorckas 061acTh, 53-60-60 pk2@tmb.ru

konnemk r.Tam6opa» r. Tam6oB, yn. K. Mapkca, 53-21-80 Agpec caiira:

. 259 http://tambpk.68edu.ru
/

17 TOT'AIIOY 393766, 8(47545) 3. noyra:
«[1poMBINIIEHHO- TamGoBckas o6nacts, 2-11-43 tptk@mail.ru
TEXHOJIOTHYECKHI r. Mu4ypHHCK, yi. Anpec caifra:

KOJUTEIDK» Kuesckas, 1.2 http://ptk.68edu.ru/

18 | TOTAIIOY «TexHukym 392024, 8 (4752) D71 mouTa:
OTpacieBbIX TEXHOIOTHI» Tam6oBckas o6nacTs, 51-51-47 tot-

r. TamGos, yn. Peuleena, I. tambov@yandex.ru
77 Anpec caiira:

tambov.ucoz.ru/
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TOI'BIIOY 393731, 8(47543) On. noyra:
«MugypHHCKHIA Tambosckas 06J1acTsb, 35-2-35 mich.agroteh@mail.r
arpapHbli TEXHHKYM) MuuypHHCKMIA paiioH, u
c. TypmacoBo Anpec caiira:
http://michagroteh.u
coz.ru
TOrAIIOY 392525, TamboBckas 8 (4752) On. noyvra:
«MHoronpoduasHbIH obnacte, TamboBCcKHi 77-60-88 tmbMK@yandex.ru
KOJIIEIDK patioH, r.Ctpouresns, MKp. Anpec caiita:

umenn W.T.Kapacépay»

IlenTpanensiii, a. 23

http://tambmk.ru




