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06 YTBEPKIACHUHU cTaHjapTa o0cnyKUBaHUs 3asiBUTENECH B
MHOTO(DYHKIIMOHANBHBIX  LEHTPaxX  IPENOCTABICHMUS  IOCYAAPCTBEHHLIX M
MYHUIUITAIBHEIX YCIIYT

B coorBerctBuu ¢ 1octaHoBiieHueMm [lpasurenscrBa  Poccuiickoin
Mepepauunr ot 22 pmexabps 2012 r. Ne 1376 «O6 yrsepxnmenuu Ilpasui
OpraHu3aliy JEesITeIEHOCTH MHOTOQYHKLIHOHANLHEIX LEHTPOB IPeJOCTaBICHHS
rOCYJAapCTBEHHBIX M  MYHUIMIIAIBHBIX  YCIyr»  aJMHHUCTpauus obiacru
MIOCTaHOBIISICT:

1. YTBEepaUThH cTapzapT 00CTyKUBaHUS 3asIBUTEIICH B
MHOIOQYHKIIMOHAJNBHLIX ~ LIGHTPAax  IPEAOCTaBIEHHUS  TOCYHAPCTBEHHLIX U
MYHHMIIMITATBHBIX YCIYT COTJIACHO NPHIIOXKEHHUIO.

2. Ony6nukoBaTh HacTOsIIee IocTaHoBieHue Ha «OdunuansnoM
UHTEPHET-NIOPTANe I[IPaBOBOW HHpopMaluu» (WWWw.pravo.gov.ru) u Ha caire
ceresoro m3nanus « TamOoBckas xu3Hb» (www.tamlife.ru).

3. KoHTpoJsib 38 MCHONHEHHEM HACTOSIIEr0 MOCTAHOBIIECHUS BO3JIOXKUTL
Ha IIepBOr0 3aMECTHTEeNSI I7aBbl aJMHUHUCTPAllMd 00JAacTH, pPYKOBOIMTEI
arapara riaBbl aqMuHucTpanun obnactu O.0.MBanosa.

N.0.1maBbl aIMUHUCTpAIUU
obmactn  O.0./BaHOB



VTBEPXJIEH

ITOCTAHOBJIICHUCM a)IMI/IHI/IcyaD}I/II/I O6HaCTI/I
o PGPS A IE

Cranpapr
06CITy)XKUBaHUsl 3asBUTEICH B MHOrOQYHKIHOHAIBHBIX IEHTPAX MPE0CTaBICHHA
rOCYJapCTBEHHBIX ¥ MYHHIMITAIBHBIX YCIyT

1. O6uue monoKeHUs

1.1. Hacrostmuii CrapmapT YCTaHaBIMBAeT OCHOBHbIC IPUHLMUIELI, IIpaBHia,
MOPSIIOK ¥ TPeGOBaHMUsl, Kacaroluecs 06CIyKUBAHIS QU3MIECKUX U IOPHANICCKIX
rI (33 HCKITIOYEHHEM TOCYyAapCTBEHHBIX OPIaHOB U UX TEPPUTOPUANIBHBIX OPTaHOB,
OpraHOB TOCYIApCTBEHHBIX BHEOIOUKETHBIX (OHIOB M HX TEPPUTOPHANLHBIX
OpraHoOB, OPTAHOB MECTHOTO CaMOYNPAaBIEHMs) JUOO HX  YIOJTHOMOYCHHBIX
npefcTaBUTENEH  (mawee  —  3agBUTENeH) IpH  HX obpallieHMy B
MHOTO(yHKIIMOHATBHBIHA LEHTP IIPeNOCTABIICHUS TOCYJapCTBEHHBIX U
MYHHIHUNATBHBIX yeuIyT (nanee — M®LL), a raxxke CII0COOBI U (hOpMBI KOHTPOJIS 32
ucnonHerueM Cranpapra.

1.2. TpeGoBaHus KOMQpOPTHOCTH ¥ JOCTYNHOCTH JUlsi  IOJydaTenel
rOCYIaPCTBEHHBIX U MYHHLHUNANBHBIX youyr B MOLI, noMeIenuio U pasmMellieH IO
M®IL] ompeseneHsl mocTaHosilerneM IlpaBuTensctsa Poccuiickoit Depepanuu
or 22.12.2012 Ne 1376 «O6 ytBepxnaeHun IlpaBui opraHu3anuy JAEATEIBHOCTH
MHOTOQYHKIIMOHAIBHBIX ~ IEHTPOB  MPEIOCTABICHMS  TOCYNapCTBEHHBIX U
MYHUIMIIATBHEIX yCIyr» (B pexakuy ot 31.07.2017) 1 B HacToAIIEM Cranpapre He
yCTaHaBIUBAIOTCA.

1.3. Tlonoxenuss Hacrosiero CraHjgapra paclIpoCTpPaHAIOTCA Ha BCeX
paborHuKkoB yupexneHui cetn MOIL[ Tamboscxon o0iacT, 4Ybd NEATEIBLHOCTH
CBA3aHa ¢ 00CITy)KHBaHUEM 3asBUTEIEH.

1.4. OcHoBHo# 3amayeit HacTosero CTaHapra sBJSCTCS MOBBILICHUE KaYeCTBa
npenocrasinerus yciuyr B MOLL

2. TTpunnums! 06ciyKuBaHus 3aspuTenel B MOL]

2.1. BHuMarepHO OOCIYXXUBATh KaXJIOTO 3asBUTENI. Pa6oruux MOILL
JOMKEH OTHOCHTBCS K KaXIOMy 3asBuTento, obparusmemycs B MOLL ¢
IIOHAMaHHUEM.

2.2.  KadeCTBEHHO OCYIIECTBJIATh MPUEM W BbIAady HOKYMEHTOB. PaGOTHMK
M®I] nomKeH BHUMATENBHO O3HAKOMUTBCA C JIEJIOM 3aBHUTENS, IIPOABUTE
AKKypaTHOCTh NpH paboTe C JOKYyMEHTaMH 3asBUTEN, ONEPAaTUBHO M IPaMOTHO
OCYIECTBUTD NPHEM MJIM BBIAATY JIOKYMEHTOB.

2.3.  Crporo coOmonars 3aIlUTy MePCOHAIBHBIX TAHHBIX. 3anagya paboTHUKA
M®I] npu paloTe ¢ NEPCOHAIBHBIMH JAHHBIMU 3asBUTENEH — oOecreunTh HUX
COXPAHHOCTD, HCKIIOYAIOIIYO HECAHKIIMOHMPOBAHHBIH JIOCTYII K HUM TPETHUX JIHIL.



2

2.4, MakcumanbHO 9KOHOMHTE Bpems 3asBurteniedl. Pabotauk MOL] nomxken
Ka4eCTBEHHO  IIPOKOHCYJNBTHPOBaTh  3asfBUTeNss 000  BceX  JOCTYIHBIX
roCyIapCTBEHHBIX, MyHHUIIMIIATBHBIX U UHBIX yCIyrax, npenocrasisiemMsix B MOIL] o
IPUHIUITY «OJHOTO OKHa», a TaK)Ke OCYIIECTBUTH NPUEM M BbIIAYY JTOKYMEHTOB I10
BCEM HeOOXOAKMBIM yCIIyraMm.

2.5. TlocTossHHO COBepIIeHCTBOBaTH CBOM 3HaHUs. PabotHuk M®II nomxken
NOBBIIIATE CBOIO IPO(ECCHOHANBHYIO KOMIIETEHLMIO, B TOM YHUCIE IIyTEM
camMo00pa3oBaHusl.

2.6. IlpodeccmoHaNBPHO MpPENOCTAaBIATh YCIYTH 3asBUTENsAM. PaborHuk
MOI] HecET TUYHYIO OTBETCTBEHHOCTH 3a Ka4eCTBO CBOEH palboTHL.

3. IlpaBuna oGciyxuBanus 3assureneii B MOL]

3.1. Ilpu oGcmyxuBanuu 3assutereil paboTHuKH MOL] o6s3anb! cobmonaTh
ClIeyIOIIKe IpaBua:

TI0 BO3MOXKHOCTH IIEPBBIMU IIPUBETCTBOBATH 3asIBUTENS, 00PaIaThCs K KAKIAOMY
3aSBUTEIO TONBKO Ha «BbI», ecnu m3BecTHO UMsI (MMsL U OTYECTBO) 3asiBUTEN,
FICIIOJIB30BaTh €0 B KauecTBe OOpalleHus;

SMOLMOHATIBHO POBHO OTHOCUTHCS KO BCEM 3asIBUTEINISIM BHE 3aBHCUMOCTH OT UX
BO3pacTa, MoJjia, HAlMOHAJIILHOCTH U COLMAIIBHOTO CTATyCa;

BHUMATEJIFHO CJIYIIATh 3asBUTEINs, HE IIpephIBaThb €ro M He IPOABIATH
HeTepIIeHHe B pa3roBoOpe ¢ HUM;

CMOTpPETh Ha 3asBUTENsT BO BpeMs OOILIEHMs] ¢ HUM, He IMOBBIIIATh IOJI0C, HO
TOBOPUTH TaK, YTOOBI 3assBUTEIb CIIBILIAT;

IIEPECIIPOCUTEh JUOO 3aJaTh YTOUYHSIOIIMN BOIPOC, €CIM HE BCE IIOHATHO U3
pasrosopa ¢ cobeceHUKOM;

IPENOCTaBIATh 3asBUTENIO BAXKHYIO WM CIOXKHYIO JUIl 3allOMUHAHHA
uHQOpMaII0O B IMCBMEHHOM BHJe (HampuMep, IMEepevyHH JOKYMEHTOB, Jary
CIIeYIOIIETro MOCeIeHNUs, TeJIe(OH CIIPaBOYHOH Ci1y OB, UHTepHET-aJpeC U T.II.);

YEeTKO ¥ JIAKOHMYHO (hOpMYNIUPOBaTh OTBETHI Ha BOIIPOCH! 3asBUTEN, JaBaTh
TIOSICHEHHUS] B OTHOILLEHUH IIPEAOCTABICHUS YCIIYT;

BO3JIEP)KUBATHCSI OT HETaTHBHBIX (OTPHULATENBHBIX) (POPM OTBETOB, TaKMX Kak
«HEJB351», KHET», «HUKOTHaN;

He yrnoTpeOsaTh BeIpaxeHus «S1 He 3Haro...», «MHe HeusBecTHO...». MIx cnenyer
3aMeHATh (pazaMu «Paspermre, s yTouHO 3Ty HHpOpmMaiuo», «He Mo 6b1 Ber
NIONOXAATH, S...» U T.IL;

HE HaBs3BIBaTH COOECENHUKY CBOK TOUKy 3peHMs. Kak MoxHO pexe
yrnoTpeOyisiTh BbIpaXkeHHs Tuna «Bbl JOMKHBL.» (BMecTo 3Toro: «S wmory
peKoMeHIoBaTh Bam...»);

COXpaHsITh pasyMHBIA OanaHc MeXIy Npo(eCCHOHANBHBIM S3BIKOM M S3BIKOM
JOCTYTIHBIM TS 3asIBUTEIIS;

COXpPaHsITh ITO3UTUBHEIN HACTPOH; »

MSTKO ¥ KOPPEKTHO MOOYXKHaTh 3asBUTENS OBITh BEXIMBBIM U COGIIONATH
JIENIOBOM CTHIIb OOIIEHUS;

cobmonare B pabouee BpeMs [elOBOH CTHIb OHEXKIBI, KOPIOPAaTUBHBIN



craumapt st paborHukoB MOL], a Taike HOCUTh HarpyaHble OSHIDKBI C yKa3aHUEM
dbamMmIuy, UMEHH, 0TYECTBA U JOJDKHOCTH;

B Cclydae eciu JomymleHa oumbka paborHukoM MOILI, mnpusHars 3T0 |
M3BHUHUTELCSA, B TOM YKcle 3a omuOKy xomteru («lIponry M3BUHUTE 3a JONYIIEHHYIO
ommbKy», « [ IpHHOILIY HCKPEHHUE U3BHHEHHSI 3a IpUINHeHHbIe Bam HeynoOcTBay);

B Cilyyae €C/iIM 3asBUTeNb TpeOyeT naTh HoMep TenedoHa PyKOBOAUTENS,
NpeIOCTaBUTh HoMep TenedoHa npueMHOH pykosoxutens MOL[ B ciyuae
OTCYTCTBHUSl PYKOBOIUTENS IIPEMJIOKHUTH 3asBUTEIIO 3allACaTbCsd Ha IpUEM K
PYKOBOIUTENIO ¥ NMPOUH(OOPMUPOBATh €r0 O TOM, YTO OH MOMKET OCTaBHTh OT3hIB Ha
nopraie cetu MOL] TamGoBckoit obnactu.

3.2. Tlpu UCNONHEHUH AODKHOCTHBIX OOA3aHHOCTEH IO IIpUEMY 3asBUTENEH
paborHukam MO®L] 3anpenieHo:

B Iporecce OOIIeHUs C 3asiBUTEIEM OTBJIEKAThCSA HA CUTYyallUd U IIPEIAMETHI, HE
CBSI3aHHBIE C JaHHBIM ITPOIIECCOM, pa3roBapuUBaTh IO TEJNE(POHY Ha JIMYHBLIE TEME,
OCYIIECTBIISITh HHBIE JACHCTBUS, HE CBS3aHHBIE C BBITOJHEHHEM JOIKHOCTHBIX
obsi3aHHOCTEH B pabodee BpeMst Ha pabodeM MecTe;

3710y HOTPeOISATh JOJDKHOCTHBIMY ITOJIHOMOUYHSIMH.

3.3. B cnyuae BO3HHKHOBEHHS KOHQIMKTHOM cuTyarmu padorHux MOI]
oomkeH yMmeTh dSddextuBHO e paspemars. I[lpu OOIEHMH C  HEraTUBHO
HAaCTPOEHHBIM 3asBUTeIeM paboTHuky MOIL] cnenyer:

n30eraTh arpeccuy, pasipaxenus Wi oosuHeHus («Bbl He mpassl...», «Ber He
pa3bupaeTecs...», « BBl He IOHUMAETE...»);

BEIC/TyIIATh 3asBUTENS, HE IepeduBas M HE CIHOps, JAaBas BO3MOXKHOCTD
3asBUTENIO BBICKA3aTh INpeTeH3uu. [NaBHOe Ui pabOTHUKA — MOHATH IIPUYUHEI
pasapakeHus 3asBUTEIISI U HOMBITATLCSA YCTPAHUTD UX;

MIPOSIBIIATE MTOHMMAaHKE II0 OTHOLICHHUIO K 3asBuTemo («S1 Bac moHumaro», «Jl
noHumMaro Baire He10OBOIBCTBO...» U T.IL.);

BBICKA3aTh 3asBUTENIO COXAJIEHUE O 3aJePXKKE, B CIIy4Yae e€Clld eMy NPUXOAUTCH
’KJIaTh PeIlieHus] BOIPOCa, U OOBSCHUTE, T0YEMY 3TO OXKUAaHUE HEOOXOOUMO;

CIIEOBAaTh JOCTHUIHYTHIM IOTOBOPEHHOCTSIM B OOIIGHHH C KOH(IUKTHBIM
3asgBUTeNleM. B panpHeiimmeM WHGOOPMUPOBATH 3asBUTENS O XOZAE PpELICHHs €ro
npoOIeMBl;

[P BO3HHUKHOBEHHH HECTAHJAPTHOM, B TOM 4YHcie KOHGIMKTHOM, CHUTyaLuu
BBIBECTH KOH(DIMKTHOTO 3asBUTENSI U3 30HBI OOLIEHMs C APYTHMH 3asABUTENAMU U
TOJNIBKO 3aTeM MPUCTYNUTh K peIIeHHIo Bompoca. B ciydae HeobxomumocTH
IPHUIVIACHTD HEMTOCPEICTBEHHOI0 PyKOBOAUTEIS, IPEABAPUTEIIBHO COOOLIMB 00 3TOM
3asBUTENIO ¢coBaMu « s pentenus Baiero Bompoca MHE HEOOXOAUMO 0OpaTUTHCS
K pykoBoauteno, [Togoxxaure, moxanmyiicra, cefyac s BCe BRIACHION.

3.4. Tlpu vHOOPMHUPOBAHWU U KOHCYIBFTHPOBAaHMHU MO Tele(poHy pPabOTHHK
M®L], ocyumeCTBIAIOUMNA MpuéM MO TelaedoHy, OTBEYAIOUIMH Ha TeJe(OHHbBIE
3BOHKH, JIOJDKEH COONIONATE CIIeyOIIMe IIPaByIa;

MO3/I0POBarbCs ¥ MPEICTaBUThCs, Ha3BaB HaumeHoBaHue MOILI, cBoro
(pammturo, UMsl, JOKHOCTE;

TIOTIPOCUTE INPEACTaBUTHCS MO3BOHHUBIIEIO, CIPOCUTH, 10 KAKOMY BOIPOCY OH
obpariaeTcs, ucrone3yst ¢pasel: «lIpencraBereck, noxkanyicray, «Hem g mory Bam



ITOMOYb 7)),

TOBOPUTE KPaTko, KOHKPETHO U IO CYILECTBY;

CIIEOUTHh 33 CKOPOCTBIO CBOeH peud, coOmofarh pasMEPEeHHBIM TeMIl,
UCIIONB30BaTh Iay3bl, YeTKO BHITOBApUBATH CJIOBA, YTOOB! 3afBUTENb XOPOLIO MX
CJIBIIIAJT ¥ [IOHUMAJT,

BO M30eXaHWE HEJOIIOHWMAHUS IEePECIPOCUTh 3asiBUTENs, €Cli PaOOTHUK He
YBEPEeH, YTO MPABIJIBHO PACCIbILIAN YTO-JIH00 B TeNle(hOHHOM COOOLICHNUH;

BBICITyIIIaTh coOecenHMKa, He IepebuBasi ero. PekoMeHIyeTcs HCIIONb30BaTh
IIPHEeMbI aKTHBHOTO CJIyIIaTelNis, MOANCPKUBaAsl MOCTOSHHYIO CBSI3b C COOECENHUKOM
IIOCPEJICTBOM CJIOB M MEXKIOMETHUI;

IPEJUIOXKUTH HECKOJIBKO BAPUAHTOB PEILIEHHUS BOIIPOCA, €CIIU LEJIBIO 3aI1poca 9TO
IpelyCMOTpeHO. Bee npeioxkeHust JOIDKHE OBITH apryMEHTHPOBAHHBIMU, HO BBIOOD
OCTaeTcs 3a 3asBUTEJIEM;

B cCiay4dae eciau pabOTHHK TOYHO 3HAeT OTBET, IPOUMH(YOPMUPOBATH
TIO3BOHHUBIIECIO IO CyliecTBy oOpaiieHus. llepexn 3aBepuieHneM pas3roBopa
TIOUHTEPECOBATRLCS, €CTh JIX APYTHE BOIIPOCHL, 3aTeM IO0IaroJapuTh 3a oOpallieHue B
M®I] u nonpomarscs;

ecmn pabotHuk MOI] He MoxeT cpa3dy OTBETUTb Ha BOIIPOC 3asBUTEI,
IpeJUIOKUTh TTO3BOHUBIIEMY OCTaBUTh CBOH HoMep TenedoHa JUOO Mepe3BOHUTE.
HeoGxomumo HalTH OTBeTHI Ha IIOCTaBI€HHBIE BOMpPOCHL. Ecnu oOparuBLIHiics
yKa3aa CcBOH HoMep TeiedoHa, pabOTHHK, pa3roBapyBaBIIMI C HUM, 00s3aH
IIepe3BOHUTh M NPEJCTaBUTh MHpopMauuio No cymecrBy obpaumenus. Hu onno
obparieHre He TOMKHO OcTaBaThCs 0e3 OTBeTa,;

eCJIM 3asBUTEJIb HacTauBaeT Ha HeMEeIJEHHON KOHCYJIbTallud MO Teje(oHy IIOo
COZEP’KaHUIO YCIIyT'H, pabOTHHK, OTBETUBIIMI Ha 3BOHOK, JOJDKEH IepeapecoBaTh
€ro 3BOHOK KOMIIETEHTHOMY JIUILY;

B ClIy4yae ecCJIM 3BOHHMBIIMK oOpaTwicd He MO ajpecy, palOOTHHK JO/KEH
BEXJIUBO CKa3aTh, YTO OTH BONPOCHl He HaxomsaTcs B kommnereHuuun MOILI, nars
pEeKOMEHalMY, Ky[a 3asBUTENIb MOXET O0paTUThCS, U II0 BO3MOXXHOCTH COOOIIUTH
KOHTaKTHBIE JaHHBIe (azpec, TeleOoHEl);

npu obpamenuu 3assuteiss B MOL] ¢ npocsboii 0 npeaBapuTensHOM 3anKcy Ha
IIOJIy4€HUE YCIAYTH PabOTHHUK, OCYIIESCTBISIOMUN IO TeNe(OHy INpelBapUTesIbHYIO
3aIllUCh, COBEPIUWB JEWCTBUs IO 3alHCH, JOJKEH IOBTOPUTH JEHb U BpeMs, Ha
KOTOPO€ OCYIIECTBJICHA 3aIliCh, NMPeAyNpenuTh, 4TO Hano noxoiWtu B MOII Ha
10 MuHYT paHbBIIE  COIVIaCOBAaHHOIO  BpPEMEHH, IOIPOCUTH  3asABUTEJ
npouHpopMupoBath M®I] mo TenmedoHy, ecid OH IO KakoH-mubo mpuuvMHE HE
CMOXXET IIPUITH 3a YCIyTO B COIVIACOBAHHOE BpeM;

IpY 3aBepIICHUH Tee()OHHOTO pa3roBopa noGIarofapuTh 3asBUTEINS 38 3BOHOK;

IPU OCYIIECTBIICHUH UCXOJIAIIET0 BHI30Ba IPEKPATUTH IOIBITKY BRIHTH Ha CBA3b
II0CJIe YeTBePTOro CUrHaja TeaeOHHOro arniapara;

MPEACTaBIATh TONBKO CTaHAAPTHYIO MH(OpMAIUIO, He coo0IaTh Mo TenedoHy
KOHQUIEHINATBHYIO HHGOPMALKIO 0e3 CIeUalbHOro pa3pelieHus (B COOTBETCTBUH
¢ @enepanbHbIM 3akoHOM 0T 27.07.2006 Ne 152-D3 «O nepcoHANBHBIX JaHHBIX» K
KOHQUACHIHATBHONH HH(POPMALMK OTHOCATCS: YaCcTHBIE HOMepa Tele(OoHOB, aapeca,
Ipyrasi Tu4Has WHGOpMAaIys).



4. TTopsimok obciyxuBanus 3assutenei B MOL]

4.1. B cexkrope uH(GOPMHPOBaHUSI M OXHUIAHUS OOCIY)XMBaHME 3asBUTEIICH
ocymecTiser agmuuuctparop MOPL] wim  paGOTHHMK, WCHONHSIOWIEr0 €ro
00s13aHHOCTH (fanee — AIMUHUCTPATOD).

OyHKIUIMA AJIMUHHACTPATOPa SBJISIOTCS YCTAHOBJIEHUE IIEPBUYHOIO KOHTAKTa
C 3asBHTENIEM, IEepPBUYHOE KOHCYJIBTUPOBaHME, OKa3aHUE IIOMOIUY B IOJIyYeHUH
TaJIOHa, MapILIPyTH3AIS, 3aBePLIeHNe KOHTaKTa ¢ 00paTUBIIUMCS.

ITpu ob6pauienuu 3asiBUTENS AJMHHHCTPATOpP BEXKIUBO, B J00pOXKENIATENILHOM
dopme:

IIPUBETCTBYET 3aABUTEINS;

BBISICHAET [eJb oOpallleHus 3asBUTENS U IPEANPUHUMAET MEPHl [0 €ro
KoM opTHOMY 00CTY)KUBaHHUIO:

IpenocTaBifer HHGOpMaLHio (0 AEATSNBHOCTH YUpeXIeHus, o0 yciyrax,
NIpeIOCTaBICHHE KOTOPBIX opranusoBaHo B M®LI, B ToM uucie 0 BO3MOXHOCTH
TIOJTyYEeHHUsI yCIIYT B SJIEKTPOHHOM BHJE):

uHGOPMUpPYET 3asABUTENS B JOCTYIHOH M  KOPPEeKTHOH ¢opme 110
HUHTEPECYIOUIUM €TI0 BOMPOCaM, B TOM 4YHCJIe IO MH(QOPMAalMH, Pa3sMEIIeHHOH Ha
uHGOPMAIMOHHEIX CTeHIax, cToiikax M®L];

B Clly4ae HEOOXOAMMOCTH IOJYy4YeHHUs] KOHCYNBTAllUU IO yCIIyraM, Ipeajiaraer
3afBUTEITIO B3ATh (BBIOAET) TAJOH Ha rpueM K pabotHukaM MOLI, obcimyxuBaronmm
3asBUTENEHN B CEKTOPE NpUeMa 3asiBUTENIEH;

B ciyuyae oOpalleHdss 3asBHATENs 3a IOJMyYeHHeM YCIyrd, Koropas He
npenocrapisercs B ML, koppekTHO HHPOPMUPYET 3asiBUTENSL 00 ITOM;

OKa3bIBaeT COMIEMCTBHE B MOJYYCHUHM HHPOpPMaLUU IO paboTe 3IEeKTPOHHON
ouepend (TONy4YEHHE TaJOHA, aKTUBALUS TaJlOHA I10 IPEABAPUTENIBHOM 3aIllucH,
NOJTy4eHUe UHPOPMALIUU O MOPSKe paboTh IEKTPOHHOM ouepeu U Ap.):

TIOMOTaeT 3assBUTEIIO B3SATh (BBIJACT) TAJIOH Ha MOIYYEHUE KOHKPETHOH yCiyru
WIH MYJIBTUTAJIOH II0 HECKOJIBKUM YCIIyraM, aKTUBHPOBATh TAJIOH NPEABAaPUTEIILHON
3aIucy;

MHQOPMHUpPYET 3asBUTENIS O IOPSAAKE BBI30BA TAJOHA W IMpeAJaracT IpOUTU B
CEKTOp OXKHJaHHUS,

npyd OOpalleHHH 3asBUTENSI 10 BONpPOCY pabOTHl SIEKTPOHHOM odepend -
IIPOBEpPsIET CTATyC TAJOHA 3asBUTEIS B OUepeay, HH(MOPMHUPYET 3asBUTEINS O CTATYCE
JIAHHOTO TAJIOHA U €ro JallbHeHIINX JeHCTBUIX;

BBIA€T 3agBUTEIIO OJAaHK 3asBJCHMS, KOHCYJABTHPYET O IIOpsAKe €ero
3aITOJIHEHUS;

BBIJIaeT 3aIBUTEIIIO IIePEUSHb JOKYMEHTOB JUIS TIOTYYEeHUS YCIIyT;

BBIJIACT 3afBHUTEII0 PEKBU3UTHI IS OIUIATHI I'OCYIApPCTBEHHON IOLUIMHBEI WK
WHOH IUIaTBl ¢ Pa3bsCHEHHWEM ITOPSJKa OIUIAaThl IO yCIyraM, HMPENOCTaBiIsAEMBbIM B
M®II, 3a HUCKIIOYEeHHEM YCIIYT, II0 KOTOPEIM (POPMUPYIOTCS] KBHTAHIIMU JJIsl OILIATHI
yepe3 MHGOPMAIMOHHBIE CHCTEMBI ¢ MPUCBOSHMEM YHUKAJIBHOIO HICHTU(PHKATOPA
Hauncnenus (YUH);

OKa3BIBAEeT copeiicTBre 1o pabore B neHTpe obiecTBenHoro gocrymna (LIO):

uHpopMupyeT 3asgBUTeNs 0 MecTe HaxoxaeHus LIO/;
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OKasLIBaeT comelicTBue 3asButeNto B pabore ¢ Ilopramom ceru MOI]
TamGoBckoii o6nactd, EXWHBIM IMOpTasoM TroCyapCTBEHHBIX M MYHHLMINAIBHLIX
yeayr  (bysknuit), IloprasoM rocyaapCTBEHHBIX M MYHHLUIANBHBIX  YCIIyT
Tam6oBcKoit 00acTH, @ TakKe ¢ MHBIMH MH(POPMALIMOHHEIMU pecypcaMi, JOCTYII K
KOTOpBIM opranu3osas uepes LIO/I;

NpY TI0Aa4e 3asiBUTENIEM MICbMEHHBIX 00pallleHui:

YTOYHSIET BU]I ITUCBMEHHOTO 00palleHs;

Pa3BACHSIET MOPSIIOK ITO/Ia4H THUChMEHHBIX 00palleHul;

BbIIaeT HEOOXOmHWMbIEe KaHIENSAPCKAE IPUHAJJIEKHOCTH I HallMCaHUs
obpatleHus;

nprHUMaeT o0pallleHHe ¢ NMPOCTaBICHUEM OTMETKU Ha DK3eMIUIAPE 3asiBUTENS,
uHpopMEpYeT 00 3ToM pykoBocTBO M®IL] B yCTaHOBIEHHOM IOPSIKE;

3aBepIIUB 00CIYKUBAaHUE U BEXKIIMBO IIPOILAETCH.

AJIMUHHCTPATOp, OCYIIECTBIISS CBOM (DYHKIUN HA CTOMKE PEruCTpaluy U B 3a1e
OKUAaHus, 00s13aH:

KOHTPOJIMPOBATH ITOTOKU 3asiBUTENEH uepe3 AIEKTPOHHYIO O4epe/b;

KOHTPOJIUPOBATh CUTYyallIO, OIEPaTMBHO pearupoBaTb Ha  BO3HHUKIIME
npoOiieMbl ¥ HPUHAMATh MeEphl II0 HMX paspelleHuto. B ciydae HeoOxomumocTH
NPUIIaCUTh PYKOBOAMTENS JUOO JIMIO, ero 3aMellarollee, IS yperyaupoBaHUA
npoOiIeMHON U (WJIH) KOH(PIUKTHON CUTyallly;

KOHTPOJHPOBATH HAJIMYKE, aKTYaJIbHOCTh M COCTOsSIHUE UH(OPMallK Ha CTEeHIAX
U B 3aje, NOAAEPKUBAaTh HEOOXOoHWMBIH 3armac OnaHkoB (¢dopM) 3asABIEHUH U
BBIJIaBaTh HEOOXOAVMBIE 3asIBUTENISIM OJIAHKH IO UX 3aIIpocy;

OCYIIECTBJIATh PErUCTPAINIO, MOATBEPXKJCHHEe U BOCCTAHOBICHHE NOCTyNa K
y4eTHOH 3amucu 3asButesiell B OenepalbHON rocylapcTBeHHOM WH(MOPMALMOHHON
cucreme «EnuHas cucreMa UASeHTHU()UKALIWT U ayTeHTU(UKAMK B HHQpacTPyKType,

obecreunBarolieit UHGOPMALIMOHHO-TEXHOJIOTHIECKOE B3aUMOJIEHCTBHE
MH()OPMALIMOHHBIX CHCTEM, UCTIONB3yEeMBIX UL MPEAOCTaBISHNS TOCYJapCTBEHHBIX U
MYHUIMIIAJBHBIX YCIAYr B BJeKTpoHHOH ¢opme» (manee — BECHA) no ux
o0palleHHIoO.

4.2. B cexrope npuéma 3asBuTeineil o0cnyXrBaHuE 3asBUTENEH OCYIIECTBIIOT
YHHUBEPCAJIbHBIE CITELIMAIIACTEI.

VYHUBEpCAIBHBIN CIELUATNCT JOMKEeH 3apaHee (3a 5 — 10 MuHYT [0 Hadaa
paboTel) MPUOLITE HAa pabodee MecTo, yOeIUTECS B TOM, YTO OHO ITOJHOCTBIO TOTOBO
K paboTe: BKJIIOUEHBl II€PCOHAIBHBIM  KOMIIBIOTEP, MHOTO(YHKIHOHAIBHOE
YCTPOMCTBO, 00ecreurBarollee CKaHUPOBaHUE U I1e4aTh JOKYMEHTOB, OCYILECTBIEH
BXOJl B aBTOMaTH3HPOBaHHbIe MH(OPMAIIOHHbBIE CHCTEMEI, HCIIONb3yeMble B pabore
npu npueme 3asButenelt (nanee — AMC).

VHuUBepCaJIbHBIM CHEHAIUCT Npu paboTe C 3aABUTENISIMH  OCYILIECTBISAET
ClleyIolue IeHCTBUSA:

IIPUBETCTBYET 3asiBUTEIIS,

BBISICHSET Y 3asBUTENs Lelb oOpalleHus I10 yciayraMm (KOHCYJIBTHPOBaHMUE,
IpyeM AOKYMEHTOB, BbLAa4a JOKYMEHTOB);

OCYLLECTBIISIET aHAIU3 NMPEJOCTaBICHHBIX 3asBUTEIEM JOKYMEHTOB Ha IPEAMET
UX COOTBETCTBHUS TPeOOBaHUSIM aJIMHUHUCTPATUBHBIX PENIAMEHTOB IIPENOCTaBIECHUSL



yCIyr;

OCYIIECTBIIIET KOHCYJIBTHPOBAaHKE, IPUEM JIOKYMEHTOB, BbIady JOKyMEHTOB
yepe3 AKMC B COOTBETCTBHM C HOPMAaTMBHEIMM  IIPaBOBBIMH  aKTaMiy,
AJIMUHUCTPATUBHBIMA  pEIaME@HTaMH  IPENOCTABICHHS  TOCYIapCTBEHHBIX U
MYHHUIUATATBHBIX yCIyT, CoralleHusIMi O B3aUMOJIEHCTBUY, 3aKTIOYCHHBIMI MEX]TY
ynonHomodeHHsIM M®IT 1 oprasaMu rocynapcTBeHHOH Biactd, M®L u opranamu
MECTHOI'O CaMOYIIPAaBIICHHUS,;

B Cllydae, eCJIi OCYIIECTBIIeHNEe JeCTBII 10 MpUeMy WM BbLIa4Ye JOKyMEHTOB
HEBO3MOXKHO I10 OCHOBAHHSM, YKa3aHHBIM B HOPMATUBHBIX IIPABOBBIX aKTax U
COTVIAIIICHUSIX, KOPPEKTHO U YETKO PAa3bACHAET 3asABUTENIO IMPUYUHBI, MO0 KOTOPHIM
IpUeM WM BbIAAa49a JOKYMEHTOB HEBO3MOXKHEL,

B ClIydae, €CJAM 3asBUTENIb HACTaMBaeT Ha [IpUeMe [OKYMEHTOB W
HOPMATHBHBIMH ITPaBOBBIMH aKTaMM M CONIALICHUSIMM He IIPEIyCMOTPEHO
OCHOBAHHUI IS OTKa3a B UX IPUEME, YHUBEPCAJIBHBIN CIICLUAIUCT IIPUHUMAET UX C
OJTHOBPEMEHHBIM YBEAOMIICHHUEM 3asBUTEN O BO3SMOXKHOM OTKa3e B IIPEIOCTABICHUN
YCIIyTH WM OCTAaBJICHUH 3asIBICHUs 0€3 pacCMOTPEHNS;

B Cilydae, eClii OOCIy)XHBaHWe 3asBUTENd HE MOXET OBITh 3aBEPIUEHO JI0
HaCTYIUTICHHUS IepepbiBa Ha 00es, a Talkke OKOHYaHUs pabouero JHs, yHHBEPCalbHbINA
CIIEIUAIACT 00s3aH JIMYHO OCYILECTBUTH BCE ACUCTBUS IO NPELOCTABICHUIO YCIyT
nubo mnpouHpopMUpoBaTh pykoBogcTBo M®PI[ o curyanuu, KOTOpoe, B CBOIO
ouepesn, JODKHO NMPHHATH BCe HEOOXOMUMbIE MEPHI N0 3aBEePILEHUIO 00CITY KUBAHUS
3asgBUTEN, B TOM 4HCJE IOCPEACTBOM IIPUBICYEHUsI HPYIHX YHHUBEPCATbHBIX
CIIEeLMAIUCTOB;

Npd IpueMe WIM Bblade JOKYMEHTOB, YHHUBEPCAJbHBI CHelUaaucT
NpeABSBISICT 3asABUTENIO JOKYMEHTBl, B KOTOPBIX WM 3a KOTOpble OH MOJDKEH
pacrucarbes, MPOCHT ero 03HAaKOMHUTBCS U IIPOBEPUTH UX HA IPEAMET NPaBUIBHOCTH
3allOJIHEHUS WM OQOPMIICHMs], NPEAOCTaBIseT €My pPy4Ky I IIPOCTaBjIeHUs
TIOATYCH U YKa3bIBaeT, B KAKOM HMEHHO MECTE OH JOJKEH PacIIMCaThes,

OTBEUaeT Ha BO3HHKAIOIIME Yy 3asBUTEINs] BOIIPOCHI IO MPOLECCY IpUeMa UK
BBIJ[aYH JOKYMEHTOB;

ecnu pomyiueHa omunbka o BuHe MOLI, yHuBepCalbHBIN ClleNUanuCT 00g3aH
He3aMeJINTeIbHO M3BUHUTHCS («IIpomy WM3BHHHTH 3a JOMYIICHHYIO OMUOKY»,
«[TpuHoIy W3BUHEHUS 3a NpUYHHEHHbIe BaM Heyno0cTBay);

II0 3aBEPUICHHUIO NPEIOCTABICHHUS YCIYyrd WHQOPMHUPYET 3asABUTENS O
BO3MOXXHOCTH peructpauuu B ECHA s nony4yeHus yCclIyr B 9JI€KTPOHHOM BHUJE, a
TaK)k€ O BO3MOXKHOCTH IIPUHSATH YUaCTHE B OLIEHKE Ka4eCTBa OKA3aHUs yCIIyT,

BEXKJIUBO MIPOLIAETCS C 3asIBUTETIEM.

VHUBEpCATBHEIN CIIEIHAUCT B KOHIE pabodero AHA I0Cie 3aBEepLICHNUs NIpreMa
3asBUTeNeH 00sI3aH mpuBecTH pabodyee MECTO B MOPANOK, yOpaTk CO CTOJA II€YaTH U
mramMisl. Paboune JOKYMEHTBI TOJKHBI OBITH aKKYPaTHO CJIOMKEHBI M IIOATOTOBIIEHEI
IUIs cliefyromiero padodero AHs.

5. OcobeHHOCTH 0OCITY)KUBAHUS OTAEIBHBIX KaTeropuil rpaykiaH ¥ TpeOoBaHus K
paborauKkaM MOI] o 06ciry)KHBaHUIO OTHAENBHBIX KATEropHii rpaxaan



[Ipyn oOcimyXMBaHUM IIpecTapesibIX TpakJaH U TPaXJaH ¢ OrpaHUUeHHLIMU
(U3NYECKUMHU BO3MOXXHOCTAMH paOoTHUKHM MOIL[ momkHbl OBITH NPeNeNbHO
TaKTUYHBIM, COOPaHHBIMH U BHUMATEJIbHBIMH.

5.1. O6cmyxuBaHue 3asiBUTENEN ¢ HAPYILIEHUEM OIIOPHO-ABUTATEILHOTO aInapara

IIpy momyueHUM curHajia 3BOHKA, PACIOJIOKEHHOrO Yy MaHayca, pabOTHHK,
OTBETCTBEHHBIN 3a B3aWMOJEHCTBHE C JIMLUAMU C OTPAHUYEHHBIMHU (PU3HUECKUMU
BO3MOXKHOCTSAMH, WU aIMHHUCTPATOP AOJKEH HEe3aMeJIUTENIbHO BBINTU U, €CIIH Y
IaHIyca HaXOAWTCS IOCETUTENb, IEPE/BUralOlINiics B HMHBAJIMAHON KoJsicke, 0e3
COIPOBOXKIAFOIIIETO JIMLA, IOMOYb €MY IIPOEXATh JO CTOMKH PerucTpanyy.

BrIAcHUB NOTPeOHOCTH 3asBUTENS, TIEPEBUTAIOIEr0OCs B MHBAIHIHON KOJISICKe,
paGoTHHK, OTBETCTBEHHBIM 3a B3aUMOJEHCTBHE C JIMIaMH C OrpaHUYCHHBIMH
(GU3MIeCKUMH BO3SMOXKHOCTSIMH, HJIM &IMHHHCTPArop HOOJDKEH B3STh TaJIOH Ha
IIOJIy4YeHHEe YCIYTH U COIPOBOAUTH 10 OKHA NpHeMa JOKyMEHTOB B COOTBETCTBUH C
TAJIOHOM JIEKTPOHHOH O4Yepenr, NpU HeOoOXOAMMOCTH IMOMOraeT eMy IpH oruiare
rOCyapCTBEHHOM ITIOLIMHBI, IJIaThl 4epe3 ycTaHOBJIeHHBIH B MOILl mnaréxupii
TEepMHUHAI.

3apepiinB  OOCIy)XMBaHHE 3asBHUTENs, IIEPEABUTAIOIIEIOCS B HHBAIUIHOMN
KOJISICKE, YHHMBEPCANBHBIA CHELUaNIUCT JOJDKEH IONpOILAThC U IMPHUITIACHTH
paboTHHKA, OTBETCTBEHHOIO 3a B3aUMOJEHCTBHE C JIHMIAMH C OIpaHMYEHHBLIMU
Qu3NYEeCKUMH  BOSMOXKHOCTSMH, WM  aJMHHHCTPATopa, KOTOPHIM  JOJDKEH
COTIPOBOAMTE 3asIBUTENIS 0 YIHLBL.

5.2. O6cmyxuBaHNe HE3PSYUX W CIab0BUISLIMX 3asBUTENIEH

Ilpu obpamenuu B M®IL] Hespsuero win cnaboBHIIINETO YeIoBeKa pabOTHHUK,
OTBETCTBEHHBLIN 3a B3aWMOAEHCTBHE C JIMLAMU C OrPaHHYEHHBIMU (DU3HYECKHMU
BO3MOXKHOCTSIMM, MM aIMUHUCTPATOP NODKEH 0003HAYUTH cels Iepel 3asBUTeIeM
(ecnu oH 6e3 COIPOBOXKAAIOIIETO), BEISICHUTD €r0 ITOTPEOHOCTH, TOMOYE B3STh TAJIOH
Ha IIOJy4Ye€HHWE YCIyr K COINPOBOAMTH JIO OKHa TIpUeMa 3asBUTeNeH, Ipu
HeOOXOMMMOCTH IIOMOraeT 3asBUTENII0 MPH OIUIaTe OCYJAPCTBEHHOM IMOILIMHEI,
IJIaThl Yepe3 ycTaHoBIeHHBIM B MOL] ruaréxublil TepMuHall.

YHUBEPCANBHBIN CICLUANKCT IPYU NpUeMe JOKYMEHTOB 3aUHThIBAET 3asBUTENIO
Colep)KaHue 3asABJICHUS O IPENOCTaBICHMU YCIYyTH, OIHCH/PAclUCKA O MpUeMe
JIOKyMEHTOB, 0003Ha4aeT MeCTO IIPOCTaBICHUs IOJNUCH, IIPH BBLAAYE PE3yIBTATOB
IPENOCTaBICHNsT YCIYyr — 3a4UTBIBAET WX COAEP)KaHHE, & TaKkKe OIallaeTr
Ha¥MEHOBAHMs WHBIX BBIAABAEMBIX JOKyMEHTOB, 00O3HA4aeT MeCTo IS
IIPOCTABIICHUS MOAIIMCH B UX ITOJyUYeHUH.

3aBepmIB OOCIY)XMBaHHUE 3asBUTEJS, YHHBEPCAIBHBIN Crienuanuct o6s3an
IPUNIACUTE pa0OTHHKA, OTBETCTBEHHOrO 3a B3aWMOJEMCTBHE C JIMIAMH C
OrPaHUYCHHBIMH (DPU3UYECKUMH BO3MOXKHOCTAMHE, WIH aIMUHHUCTPATOPa, KOTOPBIH
JOJKEH COIIPOBOJHUTE €ro O BbIxoaa u3 rnomMemienuss MOL] i mompomarses ¢ HuMm.



5.3. O6cmyxuBaHue 3asBUTENIEH ¢ HApyIISHHEM CllyXa

PaGoOTHWK, OTBETCTBEHHBIH 32 B3aMMOIEHCTBHE C JIMLAMH C OrpaHH4CHHBIMU
(U3HYECKUMH BO3MOMKHOCTAMHE, MK aIMHHUCTPATOP M®I] nomKeH BBIACHUTH
NOTPEOHOCTH, TOMOYb B3ATh TAJIOH Ha IOy YEHHE YCIIyT.

Eciau 3agBUTENh 03 COMPOBOXKAAIONUIEr0, TO PAGOTHUK, OTBETCTBEHHBIH 32
B3aMMOIECTBIE ¢ JIMIAMH ¢ OTPaHAYSHHBIMH (DU3MIECKUMU BOSMOKHOCTAMHE, MM
apmuarcTpaTop MO®L] mpu HeoOXOMMMOCTH IPUHMMAET MEphI HO MPUNIAIICHHIO
npencTaBuTeNsi  TaMOOBCKOTO — PErMOHANBHOTO  OTICICHHA O61epoccuicKo
06 IIeCTBEHHOM OpraHy3alMy MHBAINIOB «Bcepoccuiickoe 00MmecTBo My Xux».

ITpu oOwieHur ¢ 3adBUTENSAMH C HapylIeHHEM  CiyXa pabOTHHUKY,
OTBETCTBEHHOMY 34 B3auMOZEICTBHE C JMIEAMU C OrpaHMYCHHBIMU Gr3rYecKUMU
BOSMOYKHOCTSIMM, WJIH ajMuHECTpaTopy MOL] HeoGxomumMo COOMIONATh CEYIOIIHUE
TpaBuIa:

HAMepEeBasCh TOTOBOPHUTH C 3asBUTENEM, MOXHO IIPHUBIEYb €TO BHUMAHHME,
JOTPOHYBIIKCE 0 €ro INIeda Wi MaxHyB PyKOH, TP STOM JIULO pabOoTHHKA JOIKHO
GBITH XOPOLIO BHIHO HECIbIIIANIeMy 3asBUTel0. He MbITaThCsl TOBOPUTDH 3aABUTEIO
IPSIMO B yXO, KPUYaTh,

pasroBapuBas gepes IepeBOYMKa KECTOBOrO A3bIKa, obpamarses K 3asBUTEITIO
C HapyIICHHEM CJIyXa, 8 He K IIepeBOAIHKY.

3aBepIIEB OOCITY)KUBAHHE 3asABUTENS, yHUBEPCAIBHBIN CIENHUAIUCT BEKIMBO
IPOLIAETCS C HUM. ’

5.4. OcoGeHHOCTH 00CTy)KHBAHUS 3asBUTEINEH C HeaJeKBaTHBIM IIOBEJICHIEM

K sasBuTeNsSM ¢ HeaJeKBAaTHLIM IIOBEJIEHHEM B JaHHOM JOKYMEHTE OTHCCCHBI
JIUIA, HAXOISIIMECs B COCTOSIHIH aJIKOTOJBHOTO MM HApDKOTHYECKOTO ONbSHCHHMS, a
TaKKe JEMOHCTPUPYIOLIHE arpeCCUBHOE NIOBEICHHUE.

VGeuBIIUCH O PALY NPU3HAKOB (3amax ajKorois, HEBHATHAS WM HECBA3HAd
pedb, HeyMeHue chopMyIUpOBaTh HMEIOLIYIOCH npo0iieMy, HapyIIeHHEe KOOpAHHAIUY
ABW)KCHMH, pe3Koe W3MEeHEeHHEe OKPacKM KOXHBIX IIOKpPOBOB JHIa U T.IL), YTO
[IOCETHTENh OTHOCUTCS K OHOM U3 yKa3aHHBIX KaTeropuii, Heo0Xoaumo:

NPEIIOKHUTh TTOCETUTENIO MOKHHYTh MOMEIIEHHE M®L], ecau mpocsba He
oxefCTBOBANA, TPEY IPEAUTh IOCETUTES, YTO Oy/AeT BBI3BAHA MOJIULIMS,

TIPUITIACUTH COTPYIHHUKA OXpaHbl (IIPH HaJIMYUK), a TaKXKe HeIOCPEICTBCHHOTO
pykosoautesist. [Ipy HX OTCYTCTBUM HEOOXOAUMO BBI3BATE IPEACTABHTEN IIOJHIHH.

PyxosozctBo M®DL[ COBMECTHO € COTPYAHMKOM OXPaHBI (pu  HAIUYHNA)
IPHHAMAET HEOOGXOIUMEIE MEDHI 110 MPEAYNPEXACHHIO paspacTaHud KOHQIIUKTa U
obecreyennio 6ezomnacHocTy B momernenuyn MOLL

5.5. O6cmyxuBanue HHBaNUIOB I 1 11 rpyni, y4acTHHKOB ¥ HHBAIII0B
Bemukoit OreuectBenHOM BOoMHE! 1941-1945 ronos

ITpenocTasnerue yoryr uaBanugam [ u Il rpymm, y4acTHHKaM M HHBAIAIAM
Benukoit OreuectseHHOM BOMHEI 1941-1945 rogos opranusyeTcs IIpHU IPCAbABICHIN



10

UMH OpUTHHAJIOB COOTBETCTBYIOIIMX IOATBEPXKIAIONIUX CTaryC JOKYMEHTOB
Anvunuctparopy MOILIL. Ilpy Hanmuumy TajJoOHOB Ha MNpHEeM K CHEIHaIUCTaM,
AZMUHHMCTPATOphl IIOMOTAIOT NOJXYYUTh 3asBUTENIO TajOH M OPraHU3yloT €ro
TIPUOPUTETHBIN MpHeM B «oKHe». [IpH OTCyTCTBHHU TaJIOHOB HA MOMEHT OOpalleHus,
UM Pa3bsCHIETCSI 0 BO3SMOXKHOCTH NPEIBapUTENILHOM 3aIIMCH Ha IIPHEM.

6. Crtoco0s1 1 hopMbl KOHTpoId ucrionHeHus Crangapra

CraHzapT JOBOJUTCS IO CBEJCHHUS 3asBUTeNel myteM Iybnukanuu Ha Iloprane
cetd M®L] TamGoBcKoli 00acTy, pasMelieHus: B MecTax 00CITyXKUBaHUs 3as1BUTEIIEH
U JPYTUMH CIIoco0aMu, 00ecTIeurBarOIMH JOCTYITHOCTh JOKYMEHTA.,

- Texymuit  koHTposms  coOmoxenuss  Cranpapra  paborHukamMu — MOI]
ocyuiectBiseTcs: pykoBoautesneM MOIL, a taxxe corpynrukamu TOI'KY «MOLDy
(manee — YM®LI) B yacTu cBOEH KOMIIETECHIUY,

PaGoraukun MO®IL] HEeCyT NEepCOHANBHYIO OTBETCTBEHHOCTh 3a HECOOIONEHME
TpeboBanuii HacTosero Crangapra, 3aKpelIeHHYIO B TOMKHOCTHBIX HHCTPYKLUX.

KoHTponb mOMHOTHI M KadecTBa ucrnonHeHuss CraHpapra BKIIO4aeT B cebds
IPOBEACHNE NPOBEPOK, B TOM UHCJIE IIyTEM IPOBENCHUS «KOHTPOJIBHBIX 3aKyIOK»,
BBIBJIICHUE W YCTPAHEHHE HAPYLICHUH NIPaB 3asBUTENEH, PaCCMOTPEHUE, IIPUHATUE
peIIeHM U TOATOTOBKY OTBETOB Ha oOpallileHus 3asBUTENIeH, comepiKalye KaloOsl
Ha nelicteus (OesneiictBue) paborHukos MOILI,

ITpoBepky MOJHOTHI U KauyecTBa BBIMONHEHUs (CTaHAapTa OCYLIECTBILSIFOTCS Ha
OCHOBaHMHU Nprkasza pykosogutens MOLL, pyxosonurens Y MOILI,

ITpoBepku MOTYT OBITH IJIAHOBBEIMHU U BHEIJIAHOBBIMHY, & TaK)Ke ITPOBOJUTHCS 110
KOHKPETHOMY 00pallleHHIO 3asiBUTEIIS.



