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IIP ABl1TEJibCTBO CBEP ~JIOBCKOM OEJIACTI1 
MMHMCTEPCTBO MHBECTMIJ;MH I1 P A3BMTI15I 

CBEP ,Z:J;IIOBCKOH OEJIACTM 

I1Pl1KA3 

r. EKaTep11H6ypr 

06 yruep:>KAeHHH ~MHHHCTflaTHBHOro perJiaMeHTa npeAOCTaBJieHHJI 
MuuucTepcTBOM uuuecTuquii u pa3BHTHJI CuepAJIOBCKoii o6nacTu 
rocyAapcTueuuoii ycnyru «OqeuKa Ka11ecTBa 0Ka1auuJ1 coquaJihHO 

opueuTupouauuoii ueKOMMep11ecKoii oprauu1aqueii 
o6iqecTBeuuo noJie3HhIX yCJiyr B ccl>epe TYPH3Ma» 

B cooTBeTCTBHM c <l>e,n;epanhHhIM 3aKOHOM OT 27 MIOJIH 2010 ro,n;a NQ 210-<1>3 
«06 opraHM3aQMM npe,n;ocTaBJieHMH rocy,n;apCTBeHHbIX M MyttMQMnaJibHhIX yc11yr», 
nocTaHOBJieHMeM IlpaBMTeJihCTBa Pocc11iicKoii <l>e,n;epau;1111 OT 26.01.2017 NQ 89 
«0 peecTpe HeKOMMepqecKMX opraHM3aQMM - MCilOJIHMTeJieM o6rn;ecTBeHHO noJie3HbIX 
yc11yr», nocTaHOBJieHMHMM IlpaBMTeJihCTBa Csep,n;110BCKOM 0611acT11 OT 17.10.2018 
NQ 697-ITIT «0 pa3pa6oTKe 11 YTBep:>K,IJ;eHMM aAMMHMCTpaTMBHhIX pernaMeHTOB 
ocyrn;ecTBJieHMH rocy,n;apCTBeHHOro KOHTpOJIH (HaA30pa) M a,n;MMHMCTpaTMBHbIX 
pernaMeHTOB npe,n;ocTaBJieHMH rocy,n;apcTBeHHhIX yc11yr», OT 01.10.2014 NQ 850-ITIT 
«0 MMHMCTepcTBe MHBecTMQMM 11 pa3BHTMH Csep,n;11oscKoii 0611acTM» 

IlPHKA3bIBAIO: 

1. YTsep,n;HTh A,n;MMHMCTpaTMBHhIM pernaMeHT npe,n;ocTaBJieHMH MMHMCTepcTBOM 
MHBeCTMQMH 11 pa3BMTMH CBep,n;11oscKoH 0611acT11 rocy,n;apcTBeHHOH yc11yr11 «Ou;eHKa 
KaqecTBa OKa3aHMH COQMaJibHO opHeHTMpOBaHHOM HeKOMMepqecKOM opraHM3aQMeM 
o6rn;ecTBeHHO none3HhIX yc11yr B ccpepe TYPM3Ma» (np1111araeTcH). 

2. KOHTpOllb 3a MCilOJIHeHMeM HaCTOHrn;ero npHKa3a B03JIO.>KHTb Ha 3aMeCTMTeJIH 
MMHHCTpa MHBeCTMQMH 11 pa3BMTMH Csep,lJ;lIOBCKOM 0611acTM E.A. KoneJIHHa. 

3. HacT0Hrn;11ii npHKa3 BcTynaeT B c1111y Ha c11e.n;Y1Qrn;11ii ,n;eHh noc11e 
era ocp11u;11a11hHoro ony6m1KoBaHMH. 

4. HacT0Hrn;11ii np11Ka3 ony61111KoBaTh Ha «Oqmu;11a11bHOM MHTepHeT-nopTane 
npasosoii HHCpopMaQMM Csep,ZJ;JIOBCKOM 0611acTM» (www.pravo.gov66.ru). 

MMHMCTp B.B. Ka3aKosa 

Ome'!anrno ,11m1 M11H11CTepcma l1HBeCT111111tt H pa3BHTHll Csep,11JIOBCKOH o6naCTH. 
3aKa3 N• 275/17. THpil)K 500 3K3. 
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YTBEP~EH 

np11Ka30M MHHHCTepcTBa HHBecT11u;11H: 
11 pa3BHTHH CBep.ninoBcKoH: 06nacT11 
OT 28.06.2019 N2 162 
«06 yTBep)K,ll;eHHH A,l1iMHHHCTpaTHBHoro 
pernaMeHTa npe.niocTasneHI151 
MHHHCTepcTBOM HHBeCTHIJ;HH 11 pa3Bl1Tl1H 
CBep.ninoBcKoH: o6nacTH rocy.niapcTBeHHOH 
ycnyr11 «Ou;ettKa KaqecTBa oKa3aHHH 
cou;11anhHO op11eHTI1poBaHHOH 
HeKOMMepqecKOH opraHH3au;11eH: 
o6w;ecTBeHHO none3HhIX ycnyr B ccpepe 
TYPH3Ma» 

AAMHHHC'TpaTUBHhIH per JiaMeHT 
npeAOCTaeneunH MuuucTepcTBOM uueecTuquii u pa3BHTHH 

CeepAJIOBCKoii o6nacTn rocyAapcTeeuuoii ycnyru «OqeuKa KaqecTBa 
oKaJaunH coquaJihHO opueuTupoeauuoii ueKOMMepqecKoii 

oprauuJaqueii o6ll\eCTBeuuo noneJHhIX ycnyr B ccpepe rypu3Ma» 

PaJAeJI 1. 06ll\ue nono.»<.eunH 

IlpeAMeT pery nupoeauuH AAMHHHCTpaTueuoro per JiaMeuTa 

1. A,l1iMMHJKTpaTMBHhIH pernaMeHT npe.niocTaBneHMR MMHMcrepcrsoM 
MHBeCTMIJ;MH M pa3BMTMH CBep.ninoBcKoH: o6nacTM rocy.niapcTBeHHOH ycnyrM «Ou;ettKa 
Kal.leCTBa OKa3aHI151 cou;ManbHO opMeHTHpoBaHHOH HeKOMMepqeCKOH opraHM3au;11eH: 
o6w;ecTBeHHO none3HhIX ycnyr B ccpepe TYPM3Ma» (.nianee - PernaMeHT) ycTaHaBnHBaeT 
nopHAOK 11 cTaHAapT npeAOCTaBneHMH rocyAapcTBeHHOH ycnyr11 «Ou;ettKa KaqecTBa 
OKa3aHHH cou;11anhHO op11eHTI1pOBaHHOH HeKOMMepYeCKOH opraH113au;11ei1 o6w;ecTBeHHO 
none3HhIX ycnyr B ccpepe TYPM3Ma» (.nianee - rocy.niapcTBeHHaH ycnyra). 

2. PernaMeHT ycTaHaBnMBaeT nop5JAOK, cpoKH M nocne.nioBaTenhHOCTh 
afJiMMHMCTpaTMBHhIX npou;e.niyp (AeHCTBMH) MMHHCTepCTBa MHBeCTMIJ;MH M pa3BMTI151 
Csep.ninoscKoH: o6nacTM, ocyw;ecTBnHeMhIX B xo.nie npe.niocTasneHMH rocy.niapcTBeHttoH: 
ycnyr11, nop5JAOK B3aHMOAei1cTBM5l Me)K,ll;y .nion:tKHOCTHhIMM n11u;aMM MMHMCTepcTBa, 
cou;11anbHO op11eHTI1pOBaHHhIMl1 HeKOMMep4eCKl1Ml1 opraHH3aIJ;l1HMl1, OKa3bIBaIOru;HMM 
o6w;ecTBeHHO none3Hhie ycnyrM B ccpepe rypM3Ma. 

Kpyr JaHBHTeJieii 

3. 3aHBMrenHMl1 Ha nonyqeHMe rocy.niapCTBeHHOH ycnyr11 HBflHIOTCH cou;11anhHO 
opHeHTMpOBaHHhie HeKOMMepYeCKHe opraHH3aIJ;l1l1, OKa3hIBaIOw;Me o6w;ecTBeHHO 
rrnne3Hhie yc11yr11 B ccpepe Typ113Ma Ha Tepp1nop1111 CBepAnOBCKOH 06nacT11, 
orseqa10w;11e rpe6osaHHRM, yKa3aHHhIM B nyHKre 2.2 crarhM 2 ct>e.niepanhHoro 3aKoHa 



3 

OT 12 HHBapH 1996 rop;a N2 7-<1>3 «0 HeKOMMepqecKHX opraHM3aQIDIX» (p;anee -
3aHBMTe1111). 

MMHMCTepcTBO ocyrn;ecTBJIHeT oqeHKY KaqecTBa c11ep;yror.q11x o6r.qecTBeHHO 
none3HhIX ycnyr: 

1) OKa3aHMe TypMCTCKO-MHcpopMaQMOHHbIX ycnyr; 
2) ocyr.qeCTBJieHMe 3KCKypcMOHHOfO o6CJI)T)KlfBaHMH; 
3) opraHM3aQMH 3KCKypCMOHHbIX nporpaMM. 

Tpe6oeaunH K nopHAKY uuclmpMnpoeauuH o npeAOCTaBJieuuu 
rocyAapcTeeuuou ycJiyru 

4. I1HcpopMMpoBaHMe 3aHBMTeJieH 0 nop51p;Ke npep;ocTaBJieHMH rocyp;apcTBeHHOH 
yc11yr11 ocyrn;ecTBJIHeTCH Henocpep;CTBeHHO rocyp;apCTBeHHblMM rpIDK,ZJ;aHCKMMM 
CJIY*aI.qMMM MMHMCTepcTBa npM JIMqHOM npMeMe 3aHBMTeneii, no Tenecpotty 111111 
HanpaBJieHMeM nl1CbMeHHOfO OTBeTa nocpep;CTBOM noqTOBOfO 11Jil1 3JieKTpOHHOfO 
OTnpaBJieHMH B ap;pec 3aHBl1TeJIH, a TaIOKe qepe3 rocyp;apCTBeHHOe 6IOp;:>KeTHOe 
yqpe:>Kp;eHMe Csepp;noBcKoii 0611acTM «MttorocpyttKQMOHaJihHbIH qeHTp npep;ocTasneHMH 
rocyp;apcTBeHHbIX 11 MyttMQMnaJibHbIX ycnyr» (p;anee - MHorocpyttKQMOHaJibHbIH qeHTp 
npep;ocTaBJieHMH rocyp;apCTBeHHbIX 11 Mytt11q11naJibHbIX ycnyr). 

5. I1HcpOpMaQMH 0 MeCTe HaxO:>Kp;eHMH, rpacp11Ke (pe:>KMMe) pa60Tbl, HOMepax 
KOHTaKTHbIX TenecpOHOB, ap;pecax 3JieKTpOHHOH noqTbl M ocpMQMaJibHOfO CaHTa 
MMHMCTepcTBa 11HsecTMQl1H 11 pa3Bl1TMH Csepp;noscKoii 0611acTM, MHcpopMaQMH 
0 nopHp;Ke npep;OCTaBJieHMH rocyp;apcTBeHHOH yc11yr11 M ycnyr, KOTOpbie HBJIHIOTCH 
Heo6xop;MMbIMM M o6H3aTeJibHbIMM p;JIH npep;ocTaBJieHMH rocyp;apcTBeHHOH yc11yr11, 
pa3Mer.qeHa B cpep;epaJibHOH rocyp;apCTBeHHOH MHcpopMaQMOHHOH Cl1CTeMe «Ep;MHbIH 
nopTaJI rocyp;apcTBeHHbIX 11 MyttMQMnaJihHbIX ycnyr (cpyttKQMH)» (p;anee - Ep;MHbIH 
nopTan) no 3JieKTpOHHOMY ap;pecy: www.gosuslugi.ru/structure/6600000010001341585, 
Ha ocp11q11anbHOM caiiTe M11tt11cTepcTBa 11ttsecTMq11ii 11 pa3Bl1Tl1H Csepp;noscKoii 
o6JiaCTH(www.mir.midural.ru/turizm-0) 11 HHcpopMaqHOHHhIX CTettp;ax MHHHCTepcTBa 
MHBeCTMQMH M pa3BMTMH Csepp;noscKoii 0611acTM, Ha ocp11q11a11bHOM caiiTe 
MHOrocpyttKQMOHaJibHOfO qeHTpa npep;ocTaBJieHMH rocyp;apCTBeHHbIX 
M MyttMQMnaJibHbIX ycnyr (www.mfc66.ru), a TaIOKe npep;OCTaBJIHeTCH Henocpep;CTBeHHO 
rocyp;apcTBeHHhIMM rpIDK,ZJ;aHcKMMM CJIY*ar.q11MM MMHMCTepcTBa npM 1111qttoM np11eMe 
3aHB11Teneii, a TaIOKe no Tenecpotty. 

6. 0CHOBHhIMM Tpe6oBaHMHMM K MHcpopMMpOBaHMIO 3aHBMTeneii 0 nop51p;Ke 
npep;ocTaBJieHMH rocyp;apCTBeHHOH yc11yr11 M ycnyr, KOTOpbie HBJIHIOTCH Heo6xop;MMblMM 
11 o6H3aTeJihHhIMM p;nH npep;ocTaBJieHMH rocyp;apcTBeHHOM ycnyr11, HBJIHIOTCH 
p;OCTOBepHOCTb npep;OCTaBJIHeMOM 11HcpopMaq1111, qeTKOCTh B M3JIO:>KeHl111 11HcpOpMaQ11M, 
nOJIHOTa MHcpOpMMpoBaHMH. 

7. Ilp11 o6r.qeHMM c rpIDK,ZJ;aHaMM no TenecpoHy 111111 1111qHo rocyp;apcTBeHHhie 
rpIDK,ZJ;attcKMe c11Y*ar.q11e MMHMCTepcTBa MHBeCTMQMH 11 pa3BMTMH Csepp;noBcKoii 
0611aCTM p;OJI>KHbl KOppeKTHO M BHMMaTeJibHO OTHOCMTbCH K rpIDK,ZJ;aHaM, He yttM>KaH 
11X qecT11 11 p;OCTOHHCTBa. y CTHOe 11HcpOpMHpOBaH11e 0 nopHp;Ke npep;OCTaBJieHMH 
rocyp;apcTBeHHOH yc11yr11 npOBOp;MTCH c MCnOJib30BaHMeM ocpMQMaJibHO-p;e110Boro CTMJIH 
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peq11. 
IlpH o6pa~eHHH 3asIBHTeJrn B MHHHCTepCTBO c IlHCbMeHHbIM 3asIBJieHHeM 

HHcpopMHpOBaHHe 3asIBHTem1 0 nopHp;Ke npeAOCTaBJieHIDI rocyAapCTBeHHOM ycnyr.H 
oc~eCTBJI.HeTOI B COOTBeTCTBHH c HOpMaMH <I>eAepanbHOfO 3aKOHa OT 2 Masi 2006 fOAa 
NQ 59-<I>3 «0 nopHp;Ke paccMoTpeHIDI o6pa~eHHM rpCDKAaH Pocc11iicKoii <I>eAepau;1111». 

8. l1HcpopM11poBaHHe 3asIBHTeJieM 0 nopHp;Ke npeAOCTaBJieHH.H rocyAapCTBeHHOM 
ycnyr11 MO:>K:eT oc~eCTBJl.HTbC.H c HCilOJlb30BaHHeM cpeACTB aBTOHHcpopMHpOBaHH.H. 

HauMeuoeauue rocyAapcTeeuuoH: ycnyru 

9. Ha11MeH0BaH11e rocyAapcTBeHHOM ycnyr11 - «Ou;eHKa KaqecTsa oKa3aHIDI 
cou;11aJ1hHO opHeHTMpOBaHHOM HeKOMMepqecKOM opraHH3au;11eii o6~eCTBeHHO 
none3HhIX ycnyr B ccpepe TYPM3Ma». 

HauMeuoeauue ucnonuuTeJibHoro opraua rocyAapcTeeuuoH: enacTH 
CeepAJIOBCKOH o6nacTu, npeAocraeJU110il\ero rocyAapcTeeuuyio ycnyry 

10. focyAapCTBeHHasI ycnyra npeAOCTaBJI.HeTC.H MHHHCTepCTBOM HHBeCTHIJ;HM 
11 pa3BHTllil CsepAJIOBCKOM o6nacTH (p;anee - M11HHCTepcTBO ). 

HauMeuoeauue oprauoe u oprauu1aquH:, o6pall\euue e KOTOpb1e 
ueo6xoAHMO AJIH npeAOCTaeneuus rocyAapcreeuuoH: ycnyru 

11. IlpH npeAOCTaBJieHHH rocyAapCTBeHHOM ycnyrH B KaqecTBe HCTOqHHKOB 
nonyqeHIDI AOKYMeHTOB, Heo6xOAHMhIX AJI.H npeAOCTasneHIDI rocyAapcTBeHHOM ycnyr11, 
MOfYT npHHHMaTh yqaCTHe B paMKax Me:>K:BeAOMCTBeHHOfO HHcpOpMau;110HHOfO 
B3aHMOp;ei1CTBHH TeppHTOpHaJibHbie opraHhl cpep;epaJibHbIX opraHOB HCilOJIHHTeJibHOH 
snacTH, 11cnoJIH.HTeJihHb1e opraHhI rocyp;apcTBeHHoii snacTH CsepAJIOBCKOM o6nacTH 
H opraH113au;1111, o6pa~eHHe B KOTOpbie Heo6XOAHMO AJIH npeAOCTaBJieHIDI 
rocyAapcTBeHHOM ycnyr11. 

12. 3anpe~aeTC.H Tpe6osaTb OT 3asIBHTeJI.H oc~eCTBJieHH.H AeMCTBHM, B TOM q11cne 
cornacosaHMM, Heo6XOAHMhIX AJI.H nonyqeHllil rocyp;apcTBeHHOM ycnyr11 11 CBH3aHHhIX 
c 06pa~eH11eM B HHhie rocyAapcTBeHHbie opraHhI 11 opraH11Jau;1111, 3a 11cKmoqeH11eM 
nonyqeHIDI ycnyr, BKmoqeHHblX B nepeqeHb ycnyr, KOTOpbie .HBJI.HIOTC.H Heo6XOAHMbIMH 
11 o6.H3aTeJihHhIMH AJI.H npeAOCTasneHIDI rocyAapcTBeHHhIX ycnyr, YTBep:>K:AeHHhIM 
nocTaHosneHMeM Ilpas11TeJihCTBa CsepAJIOBCKOM o6nacTH OT 14.09.2011 NQ 1211-IIII 
«06 YTBep:>K:AeHHH IIepeqH.H ycnyr, KOTOpb1e .HBJI.HIOTC.H Heo6XOAHMbIMH 
11 o6.H3aTeJihHbIMH AJI.H npeAOCTaBJieHH.H 11cnonH11TeJ1hHbIMH opraHaMH 
rocyAapcTBeHHOM BJiaCTH CBepAJIOBCKOM o6nacTM rocyAapcTBeHHbIX ycnyr 
H npeAOCTaBJI.HIOTC.H opraHM3aIJ;IDIMH, yqacTBYIO~HMH B npeAOCTaBJieHHH 
rocyp;apcTBeHHhIX ycnyr, 11 IlopHp;Ka onpeµ;eneHHH pa3Mepa nnaThI 3a oKa3aHHe ycnyr, 
KOTOpble HBJIHIOTCH Heo6xop;HMblMH H o6SI3aTeJibHbIMH AJIH npeAOCTaBJieHHH 
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11cno11H11TeJihHhIM11 opraHaM11 rocy,n;apcTBeHHOH BJiaCTH CBep,n;110BCKOH 0611acT11 
rocy,n;apcTBeHHhIX yc11yr». 

Onucauue pe1ynLTaTa npeAOCTaeneuu.H rocyAapcTeeuuoii ycnyru 

13.Pe3yJibTaTOM npe,n;ocTaBJieHl1H rocy,n;apCTBeHHOH yc11yr11 HBJIHeTCH BbI,D;aqa 
3aKmoqeHl1H 0 COOTBeTCTBHH KaqecTBa OKa3bIBaeMbIX COQl1aJibHO opHeHT11pOBaHHOH 
HeKOMMepqecKOH opraHH3au;11eH: o6rn;ecTBeHHO none3HbIX ycnyr ycTaHOBJieHHbIM 
Kp11Tep11HM (,n;anee - 3aKmoqeHHe) 111160 YBe,n;oMneHHH 06 oTKa3e B BbI,D;aqe YKa3aHHoro 
3aKJIJOqeHl1H. 

3aKJIJ0qeH11e ocpopMJIHeTCH Ha 6yMIDKHOM HOCHTene no cpopMe, npe,n;ycMOTpeHHOH 
nocTaHOB11eH11eM IlpaB11TeJ1bCTBa Pocc11ifcKoif Cl>e,n;epau;1111 OT 26.01.2017 NQ 89 
«0 peecTpe HeKOMMepqecKHX opraHl13aQ11H - 11CTIOJIHl1Teneif o6rn;ecTBeHHO none3HbIX 
ycnyr» (,n;anee - nocTaHOBJ1eH11e IlpaB11Te11bCTBa Pocc11ifcKoif Cl>e,n;epau;1111 OT 26.01.2017 
NQ 89), 3a Il0,LJ;Ill1Cbl0 3aMeCTl1TeJIH ry6epHaTopa CBep,n;noBCKOH 0611aCTl1, 
K KOMTieTeHQH11 KOTOporo B COOTBeTCTB1111 c pacnpe,n;e11eH11eM o6H3aHHOCTeH OTHeCeHbl 
BOilpOChl B ccpepe TYPH3Ma (,n;anee - 3aMecrnTeJib ry6epHaTopa CBep,n;noBCKOH 
0611aCTH). 

Kp11Tep1111 ou;eHKH Kaqecma oKa3aHHH o6rn;ecTBeHHO none3HhIX ycnyr 
YTBep)K,ll;eHhI nocTaH0BneH11eM IlpaB11Te111>cTBa Pocc11ifcKoi1 Cl>e,n;epau;1111 OT 27.10.2016 
NQ 1096 «06 YTBep)K,ll;eH1111 nepeqHH o6rn;ecTBeHHo none3HhIX ycnyr 11 KpHTep11eB 
ou;eHKH Kat.IeCTBa 11X OKa3aHHH» (,n;anee -ycTaHOBJieHHbie Kp11Tep1111). 

CpoKu npeAOCTaeneuu.H rocyAapcTeeuuoii ycnyru, e TOM 11ucne c yqeTOM 
ueo6xOAHMOCTH o6patqeHH.ff B oprauu1aquu, yqacTBYIOI.qHe B npeAOCTaBJieHHH 

rocyAapcTeeuuoii ycnyru, cpoK npuocrauoeneuu.H npeAOC'l'aeneuu.H 
rocyAapCTBenuoii ycnyru B CJiy11ae, eCJIH B03MO>KHOCTh npHOCTaHOBJieHH.ff 

npeAYCMOTPeua 1aKOHOAaTeJILCTBOM PoccuiicKoii <l>eAepaquu 
u 3aKOHOAaTeJihCTBOM CeepAJIOBCKOH o6nacTu, cpoK BhIAaqu 

(uanpaeneuu.H) AOKyMeHToe, .HBJI.HIOI.qHXC.H pe1ynLTaTOM 
npeAOCTaBJieHH.ff rocyAapCTBeHHOH ycnyru 

14. IIpe,n;ocTaB11eH11e rocy,n;apcTBeHHOH yc11yr11 ocyrn;ecTBJIHeTcH B cpoK, 
He npeBbllllaIOrn;Hif 30 p;HeH co ,D;HH per11cTpau;1111 3aHBJieHl1H B Ml1Hl1CTepcTBe. 

Ilp11 Heo6xop;11MOCTl1 3anpoca CBep;eHl1H, HaXO,LVIIJJ;11XCH B pacnopIDKeHHH ,n;pyrHx 
rocy,n;apcTBeHHhlX opraHOB H opraH113au;11H:, yqacTBYJOIJJ;11X B npe,n;ocTaBJ1eH1111 
rocy,n;apCTBeHHOH yc11yr11 11 Heo6xo,n;HMbIX ,ZJ;JIH npHHHTl1H peIIIeHHH 0 COOTBeTCTBHH 
KaqecTBa OKa3hIBaeMOH cou;11a11bHO op11eHT11poBaHHOH HeKOMMepqecKOH opraH113au;11eH: 
o6rn;ecTBeHHO none3HOH yc11yr11 ycTaHOBJieHHhIM Kp11TepHHM, cpoK npe,n;ocTaBJieHH.SI 
rocy,n;apcTBeHHOH yc11yr11 MO:>K:eT 6bITh npo,n;neH, HO He 6onee qeM Ha 30 p;He:H, o qeM 
3aHBHTeJib 11HcpOpM11pyeTCH B TeqeHHe 30 ,n;He:H co ,ZJ;HH perHCTpau;1111 3aHBJieHl·iH 
o npe,n;ocTaBneH1111 rocy,n;apcTBeHHOH yc11yr11. 

IlpH o6parn;eHMM 3ruIBMTeJIH qepe3 MHOrOcpYHKQHOHaJibHblH u;eHTP 
npe,n;ocTaBneHHH rocy,n;apcTBeHHhIX 11 MYH11u;11na11bHhIX ycnyr cpoK npe,n;ocTaBneHHH 
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rocy,n;apcTBeHHOH ycnyrH HcqHcJUieTOI c MOMeHTa perHCTpaQHH 3CUIBJieHllil 3CUIBHTeJI.SI 
0 Bhl,ll;aqe 3a1unoqeHH.SI 0 COOTBeTCTBHH KaqecTBa OKa3bIBaeMOH COQHaJihHO 
op11eHTHpoBaHHOH HeKOMMepqecKOH opraHH3aQHe:H o6rn;ecTBeHHO noJie3HOH ycnyrH 
ycTaHOBJieHHbIM KpHTepH.SIM OQeHKH KaqecTBa OKa3aHH.SI ycnyr B MHHHCTepCTBe. 

B c11yqae ec11H coqHaJihHO opHeHTHpoBaHHa.SI HeKOMMepqecKa.H opraHH3aqrn1 
BKJIIoqeHa B peecTp nocTaBrn;HKOB COQHaJibHbIX yc11yr no o6rn;ecTBeHHO noJie3HOH 
ycnyre, B OTHOIIIeHHH KOTOpo:H npOBO,lJ;HTC.SI oqeHKa KaqecTBa, npo,n;JieHHe cpoKa 
npHH.SITH.SI peIIIeHHH He ,n;onycKaeTCH. 

3aKmoqeHHe Ha 6yM(l)KHOM HOCHTeJie c ,lJ;OKYMeHTaMH, npHJIO)l(eHHhIMH 
K 3a.SIBJieHHIO 111160 yse,n;oMJieHH.SI 06 OTKa3e B Bh1,n;aqe YKa3aHHoro 3aKJIJOqeHHH, 
HanpaBJIHeTCH 3a.SIBHTeJIIO B TeqeHHe 3-x pa6oqux ,n;He:H c ,n;aThl ero no,n;nHCaHH.SI. 

HopMaTHBHhie npaBOBhie aKThI, perynupyt0ique npeAOCTaBneuue 
I'OCYA3PCTBeHHOH ycnyru 

15. IlepeqeHh HOpMaTHBHhlX npaBOBblX aKTOB, peryJIHpyIOrn;Hx npe,n;ocTaBJieHHe 
rocy,n;apcTBeHHo:H yc11yr11, c YKa3aHHeM HX peKBH3HTOB H HCTOqHHKOB oqmqHaJibHoro 
ony61111KoBaHHH pa3Mern;eH Ha oqmqHaJihHOM ca:HTe MHHHCTepcTBa B ceTH «l1HTepHeT» 
no a,n;pecy: www. mir.midural.ru/turizm-0 H Ha E,n;HHOM nopTane no a,n;pecy: 
www.gosuslugi.ru/structure/6600000010001341585. 

MHHHCTepcTBO o6ecneqHBaeT pa3Mern;eHHe H aKTya11113aQHIO nepeqHH YKa3aHHhIX 
HOpMaTHBHhIX npaBOBhIX aKTOB Ha ocpHQHaJihHOM ca:HTe MHHHCTepcTBa B ceTH 
l1HTepHeT, a TaK)l(e Ha E,n;HHOM nopTane. 

JilcqepnhlB310lqHH nepeqeub AOKyMeHTOB, ueo6xOAHMhIX B COOTBeTCTBHH 
c 3aKOHOAaTeJihCTBOM PoccuiicKoii <l>eAepaquu u 3aKOHOAaTeJihCTBOM 

CeepAJIOBCKoii o6nacru AJIH npeAocraeneuus rocyAapcTBeuuoii ycnyru, 
. H ycnyr' KOTOphie HBJIHIOTCH ueo6XOAHMhIMH H o6H3aTeJihHhIMH 

AJIH npeAOCTaBJieuHJI rocyAapcTueuuoii: ycnyru, DOAJie>Kam;ux 
npeACTaeneuulO 3aHBHTeJieM, cnoco6hl ux nonyqeuus 3aHBHTeJieM, 

B TOM qucJie B 3JieKTpOHHOH cl>opMe, DOPHAOK HX npeACTaBJieHHH 

16. ,ll;JUI npe,n;ocTaB11eHH.S1 rocy,n;apcTBeHHo:H yc11yr11 3a.SIBHTeJih npe,n;cTaB11.S1eT 
B MHHHCTepCTBO JIH6o B MHOrocpyttKqHOHaJibHbIH qeHTp npe,n;ocTaBJieHHH 
rocy,n;apcTBeHHbIX H MyttHQHnaJihHhIX ycnyr nHCbMeHHOe 3a.SIBJieHHe COQHaJibHO 
opHeHTHpOBaHHOH HeKOMMepqecKOH opraHH3aqHH (,n;a11ee - opraHH3aqHH) Ha pyccKOM 
H3hIKe o Bhl,lJ;aqe 3aKJIJOqeHilll (,n;a11ee - 3a.SIBJieHHe), no cpopMe cor11acHo npHJIO)l(eHHIO 
NQ 1 K Per11aMeHTy. 3a.HBJieHHe 3aBepHeTCH neqaThIO (npH HaJIHqHH). 

K 3a.SIBJieHHIO npHnaraIOTC.SI cne,n;yIOrn;He ,n;oKyMeHThI (,n;anee - ,n;oKYMeHThI): 
1) KOnHH yqpe,n;HTeJihHhIX ,lJ;OKYMeHTOB opraHH3aQHH; 
2) KOnHH ,n;oKyMeHTOB, no,n;TBep)l(,ll;aIOrn;Hx nonH0MoqH.S1 PYKOBO,lJ;HTeJIH 

opraHH3aquu; 

3) ,ZJ;OKYMeHThI, nOATBep:>K,ZJ;aIOrn;ue no11H0Moqm1 npeACTaBHTeJIH 
ocpopMJieHHhie B nop.Sl,lJ;Ke, ycTaHOBJieHHOM 3aKOHO,lJ;aTeJibCTBOM 

opraHH3aqHH, 
PoccHif cKoif 
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<Pe,n;epaQHH 11 3aKotto,n;aTenhCTBOM CBep,n;noBCKOH 06nacT11; 

4) ,n;oKyMeHTbl, n03Bomuo~He OQeHHTb COOTBeTCTBHe OKa3bIBaeMOH 

o6~eCTBeHHO none3HOH ycnyrH ycTaHOBneHHbIM KpHTepHHM (B TOM q11cne cnpaBKH, 

xapaKTepHCTHKH, 3KCnepTHbie 3aKmoqeHHH, 3aKmoqeHHH o6~eCTBeHHhIX COBeTOB npH 

3aHHTepeCOBaHHbIX opraHax, ,n;pyr11e ,lJ;OK)'MeHTbI). 

B cnyqae ecn11 oprattH3aQHH BKmoqetta B peecTp nocTaB~HKOB COQHMbHbIX ycnyr 
no COOTBeTCTBYJO~e:H o6~eCTBeHHO none3HOH ycnyre, npe,n;ocTaBneHHe ,n;aHHhIX 

,ll;OK)'MeHTOB He Tpe6yeTcH; 

5) ,lJ;OK)'MeHThl, n03BORHIO~He OQeHHTb COOTBeTCTBHe KaqeCTBa OKa3bIBaeMOH 

o6~eCTBeHHO none3HOH ycnyrH ycTaHOBneHHhIM HOpMaTHBHbIMH npaBOBhIMH aKTaMH 

Pocc11:HcKo:H <Pe,n;epaQHH Tpe6osaHHHM K ee co,n;ep)l{aHHIO ( o6beM, cpoKH, KaqecTBO 

npe,n;ocTaBneHHH); 

6) 3aBepeHHbie B ycTaHOBneHHOM nopH,n;Ke KOnHH ,n;oKyMeHTOB, no,n;TBep)l{,ll;alO~He 

Han11q11e y nHQ, Henocpe,n;CTBeHHO 3a,n;e:HcTBOBaHHblX B npe,n;ocTaBneHHH o6~eCTBeHHO 
none3HOH ycnyrH (B TOM q11cne pa60THHKOB 3aHBHTenH H pa60THHKOB, npHBneqeHHbIX 

3aHBHTeneM no ,n;oroBopaM rpa)l{,ll;attCKo-npaBOBoro xapaKTepa), tteo6xo,n;HMOH 

KBanmpHKaQHH (npocpeCCHOHMbHOfO o6pa3oBaHHH, OnhITa pa60Tbl B COOTBeTCTByio~e:H 

ccpepe); 
7) 3aBepeHHbie B ycTaHOBneHHOM nopH,n;Ke KOnHH ,n;oKyMeHTOB, no,n;TBep)l{,ll;alO~He 

Ka,n;poBoe o6ecneqeHHe COQHMbHO opHeHTHpOBaHHOH HeKOMMepqecKOH opraHH3aQHH -

3aHBHTenH (IIITaTHOe pacn11catt11e, ,ll;OR)l{HOCTHbie pernaMeHTbl (,ll;OR)l{HOCTHble 

HHCTPYKQHH) pa6oTHHKOB, Henocpe,n;cTBeHHO 3a,n;e:HcTBOBaHHhIX B npe,n;ocTaBneHHH 

o6~eCTBeHHO none3tto:H ycnyr11); 

8) KOnHH ,ll;OK)'MeHTOB, no,n;TBep)l{,ll;alO~HX ycTpaHeHHe HapYIIIeHHH, BhIHBneHHhIX 
no pe3ynbTaTaM npoBepoK, npoBe,n;eHHhIX KOHTpOnhHhIMH H Ha,n;3opHblMH opraHaMH 

3a nocne,n;tt11e 2 ro,n;a ,n;o npHHHTHH peIIIeHHH o Bhi,n;aqe 3aKnJOqeHHH (npH ttan11q1111); 

9) KOnHH ,n;orOBOpOB 0 npe,n;ocTaBneHHH o6~eCTBeHHO none3HOH ycnyrH 
(npH ttan11q1111); 

10) onHCb npHnaraeMbIX ,D;OK)'MeHTOB. 

B KaqecTBe ,n;oKyMeHTa, no,n;Tsep)l{,ll;aIO~ero nonttoMoqHH npe,n;cTaBHTem1 

opraHH3aQHH npe,n;cTaBmreTCR ,n;osepeHHOCTb, ocpopMneHHaH H BbI,n;aHHaH B nopH,n;Ke, 

npe,n;ycMoTpeHHOM 3aKotto,n;aTenhCTBOM Pocc11iicKoii <Pe,n;epaQHH. 

,[l;oKyMeHThI, YKa3aHHhie B nyttKTe 16 PernaMeHTa ,n;on)l{HhI 6h1Tb npoIIIHTbI, 

npOHJMepoBaHhI, no,n;n11catth1 PYKOBO,D;HTeneM opraHH3aQHH H 3aBepeHhI neqaThIO 
YKa3aHHo:H opraHH3aQHH (npH HanHqHH). 

KonHH ,n;oKyMeHTOB, npe,n;cTaBneHHbie Ha 6)'Ma)l{HOM HOCHTene, a TaK)l{e 

,D;OKyMeHTOB B 3neKTpOHHOH cpopMe ,ll;OR)l{HbI nonHOCTblO COOTBeTCTBOBaTh 
no,n;nHHHHKaM ,D;OK)'MeHTOB. 

3aHBHTenb HeceT OTBeTCTBeHHOCTb 3a ,lJ;OCTOBepHOCTb H nonHOTY npe,n;cTaBneHHblX 

CBe,n;eHHH H ,n;oKyMeHTOB. 

17. 3aHBneHHe H ,n;oK)'MeHThI, Heo6xo,n;HMhie ,n;nH npe,n;ocTaBneHHH 

rocy,n;apcTBeHtto:H ycnyrH, JKa3aHHhie B nyttKTe 16 PernaMeHTa, MOrYT 6hITh 
npep;cTaBneHhI B MuHncTepcTBO nocpep;cTBOM nuqHoro o6pa~eHIDI 3aHBMTem1, qepe3 
MHorocpyttKQHOHMbHbIH qeHTp npe,n;ocTaBneHHH rocy,n;apcTBeHHbIX H MYHHQHnanbHbIX 
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ycnyr 11 (11n11) c 11CIIOJib30BaHl1eM 11HcpOpMaQ110HHO-TeJieKOMMyttl1Kaq110HHhIX 

TeXHOJIOfl1H, BKmoqcrn 11CIIOJib30BaH11e Ep;11Horo IIOpTaJia, 11 ,z::i;pyr11x cpep;CTB 

11HcpopMaQl10HHO-TeJieKOMMyttl1Kaq110HHhIX TeXHOJIOfl1H B cnyqcrnx 11 IIOpHp;Ke, 

ycTaHOBJieHHhIX 3aKoHop;aTeJihCTBOM Pocc11iicKoii <Pe,n;epaq1111, B cpopMe 3JieKTpOHHhIX 

p;oKyMeHTOB (np11 HaJI11q1111 TeXH11qecKOH B03MQ)KHOCTH). 

18. Tiepe,z::i; 06parqeH11eM B 11Hhie opraHhI 11 opraH113aq1111, 06parqeH11e B KOTOpb1e 

Heo6xop;11Mo ,z::i;m1 npe,n;ocTaBJieHIDI rocy,z::i;apcTBeHHOH ycnyr11, 3ruIB11TeJih MO:>KeT 

npep;Bap11TeJihHO Jil1qHQ o6paTl1TbCH c qeJiblO IIOJiyqeHIDI p;oKyMeHTOB, 

06ocHOBb1Ba10tql1X COOTBeTCTBl1e OKa3hIBaeMbIX opraHl13aq11eii ycnyr ycTaHOBJieHHblM 

Kp11Tep11HM oqeHKH KaqecTBa, B: 

1) rocy,z::i;apcTBeHHhie opraHbI, opraHhI MeCTHoro caMoynpaBJieHIDI n1160 

opraH11Jaq1111, B napTHepCTBe c KOTOpbIMl1 peaJil130BaHbl Te 11Jil1 11Hbie coq11aJibHbie 

npoeKThl 11 KOTOpbie MOfYT IIOp;TBepp;11Tb ,z::i;o6pocoBecTHOCTb opratt113aQl111 - 3ruIBl1TeJIH 

11 KaqecTBO OKa3bIBaeMOH eIO o6rqeCTBeHHO IIOJie3HOH ycnyr11; 

2) opraHhl BJiaCTH JI1160 opraHl13aQ1111, IIO perneHl1IO KOTOpbIX opraHl13aQ1111 

npe,z::i;ocTaBJieHhI Te 11n1111Hb1e MephI rocy,z::i;apcTBeHHOH {Mytt11q11naJihHOH) IIOMep:>KKH; 

3) 3KCIIepTHhie opratt113aq1111; 

4) 11Hhle opraHbI ( opraH113aQ1111), KOTOpbie MOfYT IIO,ZJ;TBepp;11Th ,z::i;o6pocoBeCTHOCTh 

opraH113aq1111 - 3ruIBl1TeJIH 11 KaqecTBO OKa3bIBaeMOH ycnyr11. 

TaKHe p;oKyMeHThI opratt113aQIDI BIIpaBe npep;cTaBl1Th B KaqecTBe p;oKyMeHTOB, 

IIO,ZJ;TBep:>Kp;aIOiq11X KaqecTBO OKa3bIBaeMhIX eIO ycnyr, BMeCTe c 3ruIBJieHl1eM 

B Ml1Hl1CTepcTBO. 

ffcqepnbIBaIOm;uu nepetieHh AOKyMeHTOB, Heo6XOAHMbIX B COOTBeTCTBHH 

c 3aKOHOAaTeJihCTBOM PoccuucKou <l>eAepaquu u 3aKoHOAaTeJihCTBOM 

CeepAJIOBCKOH 0611acTu AJIH npeAOCTae11eeuH rocyAapcTeeeeou yc11yru, 
KOTOpbie uaxOAHTCH B pacnopH:>KeHHH rocyAapCTBeHHbIX opraHOB H HHbIX 

opraeoe, yqaCTBYIOIIJ;HX B npeAOCTaBJieHHH rocyAapcTBeHHbIX yc11yr, 
H KOTOphie 3aJIBHTeJih enpaee npeACTaBHTh, a TaIOKe cnoco6hI HX noJiyqeHHH 

3aHBHTeJieM, B TOM llHCJie B 3JieKTPOHHOH <l>opMe, nopHAOK HX npeACTaBJieHHH 

19. ~OKYMeHTaMl1 ( CBep;eHl1HM11), Heo6xop;11MhIMl1 B COOTBeTCTBl111 

HOpMaT11BHhIMl1 npaBOBhIMl1 aKTaM11 p;JIH npe,z::i;ocTaBJieHIDI rocy,z::i;apcTBeHHOH ycnyr11, 

KOTOpbie HaxOp;HTCH B pacnopH:>KeHl111 rocy,z::i;apCTBeHHbIX opraHOB 11 KOTOpbie 3ruIBl1TeJih 

BIIpaBe npep;cTaBl1Th, HBJIHIOTCH: KOIIl1H CB11p;eTeJihCTBa 0 rocy,z::i;apCTBeHHOH 

per11cTpaq1111 opraH113aq1111; Bhm11cKa 113 Ep;11Horo rocy,z::i;apcTBeHHoro peecTpa 

10p11p;11qecKHX JI11Q, Bbip;aHHruI He II03p;Hee, qeM 3a Op;11H MeCHQ ,z::i;o p;aTbI no,z::i;aq11 

3ruIBJieHIDI; p;OKYMeHTbl, IIO,ZJ;TBep:>Kp;a10rq11e OTCYTCTBl1e 3ap;OJI:>KeHHOCTH IIO HaJIOraM 

11 11HhIM c6opaM, npe,z::i;ycMoTpeHHhIM 3aKoHop;aTeJihCTBOM Pocc11iicKoii <Pe,z::i;epaq1111 

o6H3aTeJibHhlM IIJiaTe:>KaM Ha TeKytqYIO ,z::i;azy; 11Hcp0pMaQl1H 06 OTCYTCTBl111 opraH113aq1111 

B peecTpe Hep;o6pocoBeCTHhIX IIOCTaBiq11KOB (nop;pHp;ql1KOB, 11CIIOJIHl1TeJieii). 

3ru1B11TeJih BnpaBe npep;cTaBl1Th YKa3aHHhie p;OKYMeHThI no co6cTBeHHOH 

HHHqHaTHBe. Henpep,cTaBneHHe 3aHBHTeneM P,OKYMeHTOB, KOTOpbie OH BnpaBe 
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npe,n;cTaBl1Tb no co6CTBeHHOH 11Hl1Q11aTHBe, He .HBJrn:eTC.H OCHOBaHl1eM ,ll;11.H OTKa3a 
B npe,n;ocTaB11eHl111 rocy,n;apCTBeHHOH ycnyr11. 

YKa1auue ua 1anpeT Tpe6oeaTb OT 1aHeHTeJIH npeACTaeneuuH 
AOK}'MeHTOB u uucl>opMaQHH unu ocyiqecTeJienuH AeiicTeuii 

20. 3anpe~aeTC.H Tpe6oBaTb OT 3a.HBl1Te11.H: 
npe,n;cTaB11eHl1.H ,n;oKyMeHTOB 11 11HcpopMau;1111 111111 oc~eCTB11eH11.H ,n;e:HCTBl1H, 

npe,n;cTaB11eH11e 111111 oc~eCTB1leH11e KOTOpbIX He npe,n;ycMOTpeHO HOpMaTl1BHbIMl1 
npaBOBbIMl1 aKTaMl1, pery1111pyro~11M11 OTHOIIIeHl1H, B03Hl1Kal0~11e B CB.H311 
c npe,n;ocTaB11eH11eM rocy,n;apcTBeHHOH yc11yr11; 

npe,n;cTaB11eHl1.H ,n;oKyMeHTOB 11 11HcpOpMau;1111, KOTOpbie B COOTBeTCTBl111 
c HOpMaT11BHbIM11 npaBOBbIMl1 aKTaM11 Pocc11'HcKoi1 <l>e,n;epau;1111, HopMaTl1BHbIM11 
npaBOBbIMl1 aKTaM11 IlpaB11Te11bCTBa CBep,n;110BcKo:H 0611acT11 11 MYH11u;11na11bHbIM11 
npaBOBblMl1 aKTaMl1 HaxO,lJ;.HTC.H B pacnop.IDKeHl111 rocy,n;apCTBeHHbIX opraHOB, 
npe,n;ocTaB11.HIO~l1X rocy,n;apCTBeHHYJO yc11yry, 11HbIX rocy,n;apCTBeHHbIX opraHOB, 
opraHOB MeCTHOfO caMoynpaB11eHH.H 11 (111111) no,n;Be,lJ;OMCTBeHHbIX rocy,n;apcTBeHHbIM 
opraHaM 11 opraHaM MeCTHOfO caMoynpaB11eHH.H opraHl13aQl1H, yqacTBYJO~l1X 
B npe,n;ocTaB11eH1111 rocy,n;apcTBeHHbIX 111111 MYH11u;11nanbHbIX yc11yr, 3a 11cKnJ0qeH11eM 
,n;oKyMeHTOB, YKa3aHHbIX B qacT11 6 cTaTbl1 7 <l>e,n;epa11hHoro 3aKoHa 
OT 27 111011.H 2010 ro,n;a NQ 210-<1>3 «06 opraH11Jau;1111 npe,n;ocTaB11eHH.H 
rocy,n;apcTBeHHbIX 11 MYH11u;11na11hHbIX ycnyr»; 

npe,n;cTaB11eHl1.H ,n;oKyMeHTOB 11 11HcpOpMau;1111, OTCYTCTB11e 11 (111111) 
He,lJ;OCTOBepHOCTb KOTOpbIX He yKa3hIBa1111Cb np11 nepBOHaqa11bHOM OTKa3e B np11eMe 
,ll;OKyMeHTOB, Heo6xo,n;11MbIX ,ll;11.H npe,n;ocTaB11eHl1.H rocy,n;apcTBeHHOH yc11yr11, 
3a 11cKnmqeH11eM c11e,n;yro~HX c11yqaeB: 

113MeHeH11e Tpe60BaH11H HOpMaTl1BHbIX npaBOBbIX aKTOB, KacaIO~l1XC.H 
npe,n;ocTaB11eHH.H rocy,n;apcTBeHHOH yc11yr11, noc11e nepB0Haqa11bHOH no,n;aq11 3a.HB11eHHH 
0 npep;OCTaBJieHHH rocy,n;apCTBeHHOH ycnyr11; 

Ha1111q11e OIIIH60K B 3a.HB11eHl111 0 npe,n;ocTaB11eH1111 rocy,n;apCTBeHHOH yc11yr11 
11 ,n;oKyMeHTax, no,n;aHHbIX 3a.HBl1Te11eM noc11e nepBOHaqa11bHOfO OTKa3a B np11eMe 
,n;oKyMeHTOB, Heo6xo,n;11MbIX ,ll;n.H npe,n;ocTaB11eHH.H rocy,n;apCTBeHHOH yc11yr11, 111160 
B npe,n;ocTaB11eH1111 rocy,n;apCTBeHHOH yc11yr11 11 He BKnIOqeHHbIX B npe,n;cTaBneHHbIH 
paHee KOMn11eKT ,n;oKyMeHTOB; 

l1CTeqeH11e cpoKa ,n;eHCTBH.H ,ll;OKYMeHTOB 111111 113MeHeH11e 11HcpOpMaQl111 noc11e 
nepBOHaqa11bHOfO OTKa3a B np11eMe ,ll;OKyMeHTOB, Heo6xo,n;11MhlX ,ll;11.H npe,n;ocTaB11eHH.H 
rocy,n;apcTBeHHOH yc11yr11, 111160 B npe,n;ocTaB11eH1111 rocy,n;apcTBeHHOH yc11yr11; 

BhrnB11eH11e ,ll;OKYMeHTa11bHO IlO,lJ;TBep)K,ll;eHHOro cpaKTa (np113HaKOB) OIIIl16oqHoro 
111111 npOTHBonpaBHOfO ,n;eHCTBl1.H (6e3,n;ei1CTB11.H) ,n;omKHOCTHOfO 1111u;a opraHa, 
npe,n;ocTaB11.HIO~ero rocy,n;apcTBeHHYJO yc11yry, rocy,n;apcTBeHHoro rpa)K,IJ;aHcKoro 
c11y)l<a~ero opraHa, npe,n;ocTaB11.HIO~ero rocy,n;apcTBeHHYIO yc11yry, pa6om11Ka 
MHOrOcpYHKql10HanbHOfO u;eHTpa npe,n;ocTaBneHl1.H rocy,n;apcTBeHHhIX 
11 MYHHQHnaJibHbIX ycnyr npu nepBoHaqaJibHOM oTKa3e B np11eMe ,n;oKyMeHTOB, 
Heo6xo,n;11MhIX ,n;nH npe,n;ocTaB11eH11.H rocy,n;apcTBeHHOH ycnyr11, 111160 B npe,n;ocTaB11eH1111 
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rocy,n;apCTBeHHOM ycnyrH. 

21. IlpH npe,n;ocTaBneHHH rocy,n;apcTBeHHOM ycnyrH Janper.qaeTcH: 

OTKa3bIBaTb B npHeMe 3aHBJieHHH H ,IJ;OKyMeHTOB, ,ZJ;JIH npe,n;ocTaBJieHHH 

rocy,n;apcTBeHHOM ycnyrH B CJIYl.lae, ecnH Janpoc H ,n;oeyMeHThI, Heo6xo,n;HMhie 

,ZJ;JIH npe,n;ocTaBJieHHH rocy,n;apCTBeHHOM ycnyrH, no,n;aHbl B COOTBeTCTBHH 

c HHcpopMau;Heii o cpoKax H nopH,ZJ;Ke npe,n;ocTaBJieHHH rocy,n;apcTBeHHOM ycnyrH, 

ony6nHKOBaHHOM Ha E,n;HHOM nopTane nH6o Ha ocpHQHMhHOM caiiTe MMHHCTepcTBa; 

OTKa3bIBaTb B npHeMe 3anpoca H MHbIX ,IJ;OKyMeHTOB, Heo6xo,n;MMbIX, 

Heo6xo,n;HMhIX ,n;nH npe,n;ocTaBneHHH rocy,n;apcTBeHHOM ycnyrH, B cnYl.lae, ecnH Janpoc 

H ,IJ;OKyMeHThl, Heo6XO,ZJ;HMhie ,ZJ;JIH npe,n;ocTaBJieHHH rocy,n;apcTBeHHOM ycnyrH, IlO,IJ;aHbl 

B COOTBeTCTBHH c HHcpopMau;HeM 0 cpoKax H nopH,ZJ;Ke npe,n;ocTaBJieHHH 

rocy,n;apcTBeHHOM ycnyrH, ony6JIHKOBaHHOM Ha E,n;HHOM nopTane JIH6o Ha ocpHQHaJihHOM 

caiiTe MHHHCTepcTBa o6pa3oBaHMH; 

Tpe6oBaTh npe,n;ocTaBJieHHH ,IJ;OKyMeHTOB H HHcpOpMaQHH HJIH ocyr.qecTBJieHHH 

,n;eMCTBHM, npe,n;cTaBJieHHe HJIH ocyr.qeCTBJleHMe KOTOpbIX He npe,n;ycMOTpeHO 

HOpMaTHBHbIMH npaBOBbIMM aKTaMH, perynHpYJOI.qHM OTHOIIIeHHH, B03HHKalOr_qHe 

B CBH3H c npe,n;ocTaBneHMeM rocy,n;apCTBeHHOM ycnyrH. 

Hc11epnb1saio~uii nepe11euh ocuosauuii AJIH OTK.cua B npueMe AOKyMeHToB, 
ueo6XOAHMbIX AJIH npeAOCTaBJieHHH rocyAapCTBeuuoii ycnyru 

22. OcHoBaHHHMH ,ZJ;JIH OTKa3a B npHeMe 3aHBneHHH H ,ZJ;OKYMeHTOB, Heo6xo,n;HMhIX 

,ll;JIH npe,n;ocTaBJleHHH rocy,n;apCTBeHHOM ycnyrH, HBJIHIOTCH: 

1) 3aHBJleHHe no,n;aHO JIHQOM, He HMelOI.qHM Ha 3TO IlOJIHOMQl.IHH; 

2) 3aHBJieHHe H ,IJ;OKyMeHThl, HanpaBJieHHhie B cpopMe 3JieKTpOHHbIX ,IJ;OKyMeHTOB, 

He no,n;nHcaHhI; 

3) BhrnBneHo Heco6JIIO,ZJ;eHHe ycTaHOBJieHHhIX 3aKoHo,n;aTeJihCTBOM PoccHMCKOM 

<l>e,n;epaQHH ycnoBHM npH3HaHHH ,n;eMCTBHTeJihHOCTH ycHJieHHOM KBaJIHcpHQHpOBaHHOM 
3JieKTpOHHOH IlOAilHCH. 

Ilocne ycTpaHeHHH OCHOBaHHH ,ll;JIH OTKa3a B npHeMe 3aHBJieHMH H ,IJ;OKYMeHTOB 

3aHBHTellh BnpaBe IlOBTOpHO o6paTHTbCH ,ll;JIH IlOJIYl.leHHH rocy,n;apCTBeHHOM ycnyrH 

B nopH,ZJ;Ke, ycTaHOBJieHHOM PernaMeHTOM. 

Hc11epnbIBalO~HH nepe11eub OCHOBauuii AJIH npuocTaHOBJieHHH HJIH OTKa3a 
B npeAOCTaeneuuu rocyAapcTeeuuoii ycnyru 

23. 0CHOBaHMH ,ZJ;JIH npHOCTaHOBJieHHH npe,n;ocTaBneHHH rocy,n;apcTBeHHOM ycnyrH 
He npe,n;ycMoTpeHhI. 

24. OcHoBaHHHMH ,ZJ;JIH OTKa3a B npe,n;ocTaBJieHHH rocy,n;apcTBeHHOM ycnyrH 

B COOTBeTCTBHH c nyttKTOM 7 IlpaBHJI npHHHTHH peIIIeHHH 0 npH3HaHHH COQHMbHO 

opHeHTHpOBaHHOM HeKOMMepqecKOM opraHH3aQHH HCilOJIHHTeJieM o6r.qeCTBeHHO 

none3HhIX ycnyr, YTBep)K,ll;eHHhIX nocTaHOBJieHHeM IlpaBHTeJihCTBa PoccHHCKOH 
<l>e,n;epau;HH OT 26.01.2017 NQ 89, HBJIHIOTCH: 

1) HeCOOTBeTCTBHe o6r.qecTBeHHO noJie3HOM ycnyrH ycTaHOBJieHHblM 
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HopMaTHBHhIMH npaBOBhIMH aKTaMH Pocc11ifcKoi1 <Pe,n;epaq1111 Tpe6oBaHH.SIM 

K ee co,n;ep:>K:aHHJO ( o6'heM, cpoKH, KaqecTBo npe,n;ocTaBJieHH.SI); 

2) OTCyrCTBHe y JIHQ, Henocpe,n;cTBeHHO 3ap;eMCTBOBaHHhIX B HCTIOJIHeHHH 

06IQeCTBeHHO IlOJie3HOM ycnyrH (B TOM q11cne pa60THHKOB COQHaJihHO 

opHeHTHpOBaHHOM HeKOMMepqecKOM opraHH3aQHH H pa60THHKOB, npHBJieqeHHbIX 

no ,n;oroBopaM rpa:>K:p;aHCKO-npaBOBOfO xapaKTepa), Heo6xop;HMOM KBaJIH<pHKaQHH 

(B TOM qucne npocpeccHOHaJibHOfO o6pa30BaHH.SI, OilbITa pa60Tbl B COOTBeTCTBYJOIQeM 

ccpepe), Hep;OCTaToqHQCTb KOJIHqecTBa JIHQ, y KOTOpbIX eCTb Heo6xop;HMa.SI 

KBanmpHKaqH.SI; 

3) Han11q11e B TeqeHHe 2-x neT, npe,n;rnecTBYJOIQHX Bhl,lJ;aqe 3aKJIJOqeHH.SI, :>K:ano6 

Ha ,n;eMCTBH.SI (6e3p;eMCTBHe) H (HJIH) perneHH.SI COQHaJibHO opHeHTHpOBaHHOM 

HeKOMMepqecKOM opraHH3aQHH, CB.Sl3aHHbIX c OKa3aHHeM eJO o6IQeCTBeHHO noJie3HhIX 

ycnyr, npH3HaHHhIX o6ocHoBaHHhIMH cy,n;oM, opraHaMH rocy,n;apcTBeHHoro KOHTpon.SI 

(Hap;3opa) 11 MYHHQHTiaJihHoro Hap;3opa, HHhIMH rocy,n;apcTBeHHhIMH opraHaMH 

B COOTBeTCTBHH c HX KOMneTeHQHeif; 

4) HeCOOTBeTCTBHe ypOBH.SI OTKpbITOCTH H ,n;ocTynHOCTH HHcpOpMaQHH 

0 COQHaJibHO OpHeHTHpOBaHHOM HeKOMMepqecKOM opraHH3aQHH ycTaHOBJieHHblM 

HOpMaTHBHhIMH npaBOBhIMH aKTaMH Pocc11ifcKoi1 <Pe,n;epaq1111 Tpe6osaHH.SIM 

(npH HX HaJI11q1111); 

5) Han11que B TeqeHHe 2-x neT, npe,n;rnecTBYJOIQHX Bhip;aqe 3aKJIJOqeHH.SI, 

HHcpopMaQHH 0 COQHaJibHO opHeHTHpOBaHHOM HeKOMMepqecKOM opraHH3aQHH B peecTpe 

He,n;o6pocoBeCTHbIX nocTaBIQHKOB no pe3yJihTaTaM OKa3aHH.SI ycnyrH B paMKax 

HCnOJIHeHH.SI KOHTpaKTOB, 3aKJIJOqeHHhIX B COOTBeTCTBHH c <Pe,n;epaJihHbIM 3aKOHOM 

OT 5 anpeJI.SI 2013 ro,n;a NQ 44-<P3 «0 KOHTpaKTHOM CHCTeMe B ccpepe 3aKynoK TOBapoB, 

pa6oT, ycnyr ,ZJ;JI.SI o6ecneqeHH.SI rocy,n;apcTBeHHhIX H MYHHQHnaJihHhIX HY:>l<:,IJ;»; 

6) HaJIHqHe 3a,ZJ;OJI:>K:eHHOCTei1 no HaJioraM H c6opaM, HHbIM npe,n;ycMOTpeHHblM 

3aKoHop;aTeJihCTBOM Pocc11if cKoi1: <Pe,n;epaqHH o6.SI3aTeJihHhIM nnaTe:>K:aM; 

7) npep;cTaBJieHHe p;oKyMeHTOB, co,n;ep:>K:aIQHX Hep;OCTOBepHbie CBep;eHH.SI, JIH60 

AOKyMeHTOB, ocpopMJieHHhIX B Hettap;ne*a~eM nop.H,D;Ke. 

0TKa3 B npe,n;ocTaBJieHHH rocy,n;apCTBeHHOM ycnyrH ocpopMJI.SleTC.SI B BH,ZJ;e 

yse,n;oMJieHH.SI 0 MOTHBHpOBaHHOM OTKa3e B BhI,ZJ;aqe 3aKJIJOqeHH.SI 3a no,n;nHChJO 

3aMeCTHTeJI.SI ry6epttaTopa CBep,n;noBcKoif o6nacTH no cpopMe cornactto np11no:>K:eHHJO 

NQ 3 K PernaMeHTy. 

25. Ilocne ycTpaHeHH.SI OCHOBaHHM ,ZJ;JI.SI OTKa3a B npe,n;ocTaBJieHHH 

rocy,n;apcTBeHHOM ycnyrH 3a.SIBHTeJih Bnpase noBTOpHO o6paTHTbC.SI ,ll;JI.SI nonyqeHH.SI 

rocy,n;apcTBeHHOM ycnyr11 B nop.SI,n;Ke, ycTaHOBJieHHOM PernaMeHTOM. 

IIepe11eHb ycnyr' KOTOpbie HBJIHIOTCH ueo6xoAHMbIMH H o6H3aTeJibHbIMH 
AJIH npeAOCTaBJieHHH rocyAapCTBeHHOH ycnyru, B TOM 1.fHCJie CBeAeHHH 

o AOKyMeHTe (AoKyMeHTax), BblAaBaeMOM (BhIAaeaeMbIX) oprauu3aqnHMH, 
yqacTBYIOiqHMH B npeAOCTaBJieHHH rocyAapCTBeHHOH ycnyru 

26. Ycnyr, KOTOp1:>1e SIBJHIJOTCSI He06XOAHMhlMH H o6si3aTeJihHhlMH 

,ZJ;JISI npe,n;ocTaBJieHH.SI rocy,n;apCTBeHHOM ycnyrH B COOTBeTCTBHH c nocTaHOBJieHHeM 
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IlpamneJibCTBa CBep,n;noBcKoH: 0611acTH OT 14.09.2011 NQ 1211-IIII «06 yrBep)K,ll;eHHH 
Ilepeqm1 ycnyr, KOTOpbie .SIBJUllOTC.SI Heo6xop;HMbIMH H o6.H3aTeJibHbIMH 
,ll;JI.SI npe,n;ocTaBJieHH.SI HCilOJIHHTeJibHbIMH opraHaMH rocy,n;apCTBeHHOH BJiaCTH 
CBep,n;noBCKOH 0611acT11 rocy,n;apcTBeHHhIX ycnyr 11 npe,n;ocTaBJI.HIOTC.H opraHH3aQH.HMH, 
yqacTByIOm;HMH B npe,n;ocTaBJieHHH rocy,n;apcTBeHHhIX ycnyr, 11 Ilop.Hp;Ka onpe,n;eneHH.H 
nJiaTbl 3a OKa3aHHe ycnyr, KOTOpbie .SIBJI.SllOTC.SI Heo6xop;HMbIMH H o6.H3aTeJibHbIMH 
,D;JI.SI npe,n;ocTaBJieHH.SI HCilOJIHHTeJibHbIMH opraHaMH rocy,n;apCTBeHHOH BJiaCTH 
CBep,n;noBCKOH 0611acTH rocy,n;apcTBeHHhIX ycnyr», He npe,n;ycMoTpeHo. 

IIopHAOK, pa3Mep H OCHOBaHHH B3HMaHHH rocyAapcreeHHOH DOWJIHHbl 
HJIH ueoii nJiaT&I, B3HMaeMoii 3a npeAOCTaBJieeue rocyAapcTeeeeoii ycnyru 

27. rocy,n;apcTBeHHa.H ycnyra npe,n;ocTaBn.HeTc.H 6e3 B3HMaHH.H rocy,n;apcTBeHHOH 
noIIIJIHHhI HJIM HHOH nnaTbI. 

IIopHJJ;OK, pa3Mep H OCHOBaHHH B3HMaHHH DJiaTbl 3a npeAOCTaBJieeue ycJiyr' 
KOTOpbie HBJIHIOTCH eeo6XOAHMbIMH H o6H3aTeJibHbIMH AJIH npeAOCTaBJieHHH 

rocyAapcTeeeeoii ycJiyru, BKJimqan uecI>opMaqum o MeTOAHKe 
pacqeTa pa3Mepa TaKoii nJiaT&I 

28. Ycnyr, KOTOpb1e .HBJI.HIOTC.H Heo6xop;MMhIMM M o6.H3aTeJibHhIMM 
,n;n.H npe,n;ocTaBJieHM.H rocy,n;apcTBeHHOH ycnyrM, 3aKoHop;aTeJibCTBOM PoccMHCKOH 
<I>e,n;epaQMM He npe,n;ycMoTpeHo. 

MaKcnMaJI&Hhiii cpoK m1<11µ;aeun e oqepeµ;u npu noAaqe 3aHBJieHnH 
o npeAOCTaBJieuuu rocyµ;apcTeeuuoii ycJiyru, ycJiyru, npeµ;ocTaBJIHeMoii 

oprauu3aqueii, yqacTeymiqeii e npeAOCTaeJieuuu rocyAapcmeuuoii ycJiyru, 
u npu noJiyqeuuu pe3yJI&TaTa npeAocraeJienuH TaKoii ycJiyru 

29. MaKCMMaJibHhIH cpoK O>KH,ZJ;aHM.H B oqepep;H npM nop;aqe 3a.HBJieHH.H 
o npe,n;ocTaBJieHMM rocy,n;apcTBeHHOH ycnyrM M npM nonyqeHMM pe3y11bTaTa 
rocy,n;apCTBeHHOH ycnyrM B MMHMCTepcrne He ,n;on:>«:eH npeBbIIIIaTb 15 MMHyr. 

IlpM o6pam;eHMM 3a.HBMTeJI.H B MHOrocpyttKQMOHaJibHblH qeHTP npe,n;ocTaBJieHM.SI 
rocy,n;apCTBeHHbIX M MyttMQMilaJibHbIX ycnyr cpoK O:>I<:H,ZJ;aHH.H B oqepep;H npM nop;aqe 
3a.HBJieHM.H o npe,n;ocTaBneHMM rocy,n;apcTBeHHOH ycnyrM M npM nonyqeHMM pe3y11bTaTa 
rocy,n;apCTBeHHOH ycnyrM He ,n;oJI:>I<:eH npeBbIIIIaTb 15 MMHyr. 

CpoK u nopHAOK perucTPaquu 3aHBJieuun 3aHBHTeJIH o npeAOCTaBJieuuu 
rocyAapcTeeuuoii ycJiyru u ycnyru, npeµ;ocTaBJIHeMoii oprauu3aqueii, 

yqacTeymiqeii e npeµ;ocTaBJieuuu rocyAapcreeuuoii ycnyru, 
B TOM qucJie B 3JieKTPOHHOH cl>opMe 

30. PerMcTpaQH.H 3a.HBJieHH.H M MHhIX ,n;oKyMeHTOB, Heo6xo,n;MMhIX 
,n;n.H npe,n;ocTaBJieHM.H rocy,n;apcTBeHHOH ycnyrM, YKa3aHHhIX B nyttKTe 16 HacTo.Hm;ero 
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Per naMettTa, ocyrn;ecTBJIHeTcsi He noJ,n;ttee pafioqero ,IJ;HH, cne,n;yio~ero Ja ,n;tteM 

HX IIOCTynJieHHH B MHHHCTepcTBO IIpH o6pa~eHHH JIHqHo HJIH qepe3 

MHOrocpyttKIJ;HOHaJihHbIH qeHTp npe,n;ocTaBJieHHH rocy,n;apCTBeHHblX H MyttHQHIIaJibHblX 

ycnyr. 

31. B cnyqae ecJIH JaHBJieHHe H HHbie ,IJ;OKYMeHThI, Heo6xo,n;11Mh1e 

,IJ;JIH npe,n;ocTaBJieHHH rocy,n;apcTBeHHOH ycnyrH, no,n;aHhl B 3JieKTpOHHOH cpopMe 

(npH HaJIHqHH TeXHHqecKOH B03MO)KHQCTH), MHHHCTepcTBO He II03,IJ;Hee pafioqero ,IJ;HH, 

cne,n;yio~ero Ja ,n;HeM no,n;aqH JaHBJieHHH, HanpaBJIHeT JaHBHTemo 3JieKTpOHHoe 

coo6~eHHe o npHHHTHH 3aHBJieHHH. PerHcTpaQHH JaHBJieHHH H HHhIX ,IJ;OKYMeHTOB, 

Heo6xo,n;HMblX ,IJ;JIH npe,n;ocTaBJieHHH rocy,n;apcTBeHHOH ycnyrH, HanpaBJieHHbIX B cpopMe 

3JieKTpOHHbIX ,n;oKyMeHTOB, ocyrn;ecTBJIHeTCH He II03,IJ;Hee pa6oqero ,IJ;HH, cne,n;yio~ero 
Ja ,IJ;HeM no,n;aqH 3aHBJieHHH H HHbIX ,n;oKyMeHTOB, Heo6xo,n;HMbIX ,IJ;JIH npe,n;ocTaBJieHHH 

rocy,n;apcTBeHHOH ycnyrH, B MHHHCTepCTBO. 

B cnyqae nocTynneHHH BhIIIIeYKa3aHHhIX ,IJ;OKYMeHTOB B BhIXO,IJ;Hhie 

HJIH npa3,IJ;HHqHbie ,IJ;HH perHCTpaqHH 3aHBJieHHH ocyrn;ecTBJIHeTCH B nepBblH pa6oqHif 

,n;eHb, cne,n;yio~HH 3a BbIXO,IJ;HbIM HJIH npa3,IJ;HHqHblM ,IJ;HeM. 

32. PerHcTpaqHH 3aHBJieHHH H HHhIX ,n;oKyMeHTOB, Heo6xo,n;HMhIX 

,D;JIH npe,n;ocTaBJieHHH rocy,n;apcTBeHHOH ycnyrH, ocyrn;ecTBJIHeTCH B IIOpH,IJ;Ke, 

npe,n;ycMoTpeHHOM B pa3,n;ene 3 Per11aMeHTa. 

Tpe6oBaHHH K UOMe~eHHHM, B KOTOpbIX npeAOCTaBJIHeTCH rocyAapCTBeHHaH 
ycnyra, MecTaM O}l{HAaHHH, MecTaM AJIH 1anonueuuH 1aHBJieHHH o 

npeAOCTaBJieHHH rocyAapCTBeHHOH ycnyru, HHcl>OpMaquOHHbIM CTeHAaM 
c 06pa1qaMu ux 1anoneeeuH u nepeqeeM AOKYMeHTOB, eeo6xoAHMhIX 

AJIH npeAOCTaBJieHuH rocyAapcTBeeuou ycnyru, pa1Me~eeuro u Oll>0pMJieeuro 
Bu1yan&eou, TeKCTOBOH u MYJihTuMeAuueou uml1opMaquu o nopHAKe 

npeAOCTaBJieHHH TaKOH ycnyru, B TOM qucJie K o6ecneqeeuro AOCTYDHOCTH 
AJIH ueBaJIHAOB YKMaHHhIX o6'beKTOB B cooTBeTCTBHH c 1aKOHOAaTeJihCTBOM 

PoccuiicKoii <l>eAepaquu o coquanhHoii 3a~uTe HHBaJIHAOB 

33. B IIOMe~eHHHX, B KOTOpbIX npe,n;ocTaBJIHeTCH rocy,n;apCTBeHHaH ycnyra, 

o6ecneqHBaeTcH: 

1) COOTBeTCTBHe caHHTapH0-3IIH,IJ;eMHOJIOrHqecKHM npaBHJiaM l1 HOpMaTHBaM, 

npaBHJiaM IIpOTHBOIIO:>K:apHOH 6e30IIaCHOCTH; 

2) co3,n;aH11e HHBaJIH,IJ;aM cne,n;yio~HX ycnoa11H: ,n;ocTynHOCTH o6oeKTOB 

B COOTBeTCTBHH c Tpe6oBaHHHMH, ycTaHOBJieHHblMH 3aKOHO,IJ;aTeJihHblMH H HHblMH 

HOpMaTHBHbIMH npaBOBblMH aKTaMH: 

B03MO)KHOCTb 6ecnpeIIHTCTBeHHOfO Bxo,n;a B o6'heKTbl H BbIXO,IJ;a H3 HHX; 

B03MO)KHOCTb caMOCTOHTeJihHOfO nepe,n;BH:>K:eHHH no TeppHTOpHH o6'beKTa B qeJIHX 

,IJ;OCTyna K Metry npe,n;ocTaBJieHHH rocy,n;apCTBeHHOH yc11yr11; 

3) IIOMe~eHHH ,IJ;OJI)l(Hbl HMeTh MeCTa ,IJ;JIH O:>K:M,IJ;aHHH, HHcpopMHpOBaHHH, npHeMa 

3aHB11Te11ei1:. Mee.Ta o:>K:M,n;aHHH o6ecneqHBaJOTCH crynhHMH, KpeceJihHhIMH ce.KIJ;HHMH, 

CKaM:b.HMH (6aHKeTKaMH ); 

4) IIOMe~eHHH ,IJ;OJI)l(Hbl HMeTb TyaneT co CBo6o,n;HhIM ,IJ;OCTynOM K HeMy B pa6oqee 
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BpeM.H; 

5) MecTa MHcPOPMMpoBaHM.H, npeAHa3Ha1IeHHhie AAA 03HaKoMneHM.H rpcrn<p;aH 

c MHcPOPMaI.J;MOHHhIMM MaTepManaMM, o60PYAYJOTC.H: 

- MH<lJopMaqMOHHhIMM CTeHAaMM; 

- cTonaMM ( CTOHKaMM) c Kattqem1pcKMMM npMH~Jie)l{HOCT.HMM AJI.H o<lJopMneHM.H 

AOKyMeHTOB, CTYJih.HMM. 

Ha Mtt<lJopMaqMOHHhIX cTettAax B noMe~eHMHX, npeAHa3Ha1IeHHhIX AJI.H npMeMa 

rpcrn<p;aH, pa3Me~aeTc.H Mtt<lJopMaqM.H, YKa3aHHa.H B nyttKTe 5 PernaMeHTa. 

O<lJopMneHMe BM3YaJihHOH, TeKcToBoii M MYJihTMMeAMHHOH Mtt<lJopMaqm1 

0 nop51AKe npeAOCTaBJieHM.H rocyAapcrneHHOH ycnyrM AOJI)KHO COOTBeTCTBOBaTh 

OTITMMaJlbHOMY 3pMTeJlhHOMY M cnyxoBOMY BOCilpM.HTMIO 3TOH MHcPOPMaI.J;MM 

3a.HBMTeJI.HMM, B TOM 1IMCJ1e 3a.HBMTeJIBMM c orpaHM1IeHHhIMM B03MO)l{HOCT.HMM. 

IloKa3aTeJiu AOcrynuocTu u Ka11ecTea npeAocraeneuuH rocyAapcTeeuuoii ycnyru, 
B TOM 11HCJie KOJIH'leCTBO B3aUMOAeHCTBHH 3aHBHTeJIH c AOJI.>KHOCTHbIMH JIHqaMH 

npu npeAOCTaeneuuu rocyAapcreeuuoii ycnyru u ux npoAOJI.>KHTeJibHOCTh, 
B03MO.>KHOCTb UOJiyqeHHH uu410pMaquu 0 XOAe npeAOCTaeJieHHH rocyAapCTBeHHOH 
ycnyru, B TOM 11HCJie c HCDOJib30BanueM un<ImpMaquoHHO-KOMMYHHKaquoHHblX 
TeXHOJIOruii, B03MO.>KHOCTb JIU6o ueB03MO.>KHOCTb nony11eHHH rocyAapcreeuuoii 
ycnyru e MHorocl>ynKquouaJibHOM qeuTpe npeAoCTaenenuH rocyAapcTeeunhIX 

H MynuqunaJibHbIX ycnyr (e TOM 11HCJie B DOJIHOM o6oeMe), B JII060M 
TeppHTopuaJibHOM DOAPMAeJienuu opraua, npeAOCTaBJIHJO~ero 

rocyAapcTeeuuyio ycnyry, no Bb16opy 3aHBHTeJIH (3KCTeppuTopuaJihHbIH 
npuuqun), nocpeACTBOM 3anpoca o npeAocraeneuuu uecKOJibKHX 

rocyAapCTBeHHbIX H (HJIH) MyuuqunaJibHbIX ycnyr B MHOrocl>ynKquouaJibHOM 
qenTpe npeAOCTaBJieHUH rocyAapCTBeHHbIX H MynuqunaJibHbIX ycnyr 

34. IloKa3aTen.HMM AOCTYTIHOCTM M KaqecTBa npeAOCTaBneHM.H rocyAapcTBeHHOH 

ycnyrM .HBJI.HIOTC.H: 

l)B03MO)l{HOCTh nonyqettM.H Mtt<lJopMaqMM o XOAe npeAOCTasneHM.H 

rocyAapCTBeHHOH ycnyrM, J1M1IHO MJlM c MCTIOJlh30BaHMeM MHcpopMaqMOHHO

KOMMyttMKaqMOHHhIX TeXHOJlOfMH (npM HaJIM1IMM TeXHM1IeCKOH B03MO)l{HOCTM); 

2) B03MO)l{HOCTh nonyqeHM.H rocyAapCTBeHHOH ycnyrM B MHOro<lJyttKqMOHaJlbHOM 

qeHTpe npeAOCTaBJieHM.H rocyAapcTBeHHhIX M MyttMqMnaJibHhIX ycnyr; 

3) B03MO)l{HOCTh nonyqeHM.H rocyAapCTBeHHOH ycnyrM B JIJ060M 

TeppMTOpMaJihHOM TIOApa3AeneHMM opratta, npeAOCTaBmIJO~ero rocyAapcTBeHttyio 

ycnyry no Bh16opy Ja.HBMTeJI.H, He npeAYCMOTpetta BBMAY OTCYTCTBM.H TaKMX 

TeppMTOpMaJihHhIX TIOApa3AeJieHMii; 

4) B03MO)l{HOCTh nonyqeHM.H rocyAapCTBeHHOH ycnyrM nocpeACTBOM 3anpoca 

0 npeAOCTaBJieHMM HeCKOJlhKMX rocyAapcrneHHhIX M (MJIM) MyttMqMnaJibHhlX ycnyr 

B MHOro<lJyttKqMOHaJlbHOM qeHTpe npeAOCTaBJieHM.H rocyAapCTBeHHhIX 

M MyttMqMTiaJihHhIX ycnyr; 

5) B03MO)KHOCTb 

no 3KCTeppMTOpMaJlbHOMY 

npep;ocTaBJieHM.H 

npMHqMny B 

rocyp;apCTBeHHOH 

MHOro<lJyttKqMOHaJlbHOM 
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npe,n;ocTaB11em-rn rocy,n;apcTBeHHhIX H MYHHQHnaJibHhIX yc11yr; 

6) C03,ZJ;aHHe HHBaJIH,n;aM Bcex Heo6xo,n;HMhIX ycJIOBHH ,ZJ;OCT)'IlHOCTH 

rocy,n;apCTBeHHbIX ycnyr B COOTBeTCTBHH c Tpe6oBaHIDIMH, ycTaHOBJieHHhIMH 
JaKoHo,n;aTeJihHhIMH H HHhIMM HopMaTHBHhIMH npaBOBhIMH aKTaMH PoccnH:cKoi1 

<l>e,n;epaqHH H CBep,n;noBcKoH: o6nacTH. 

35. IlpH npe,n;ocTaBJieHMM rocy,n;apcTBeHHOH ycnyrH B3aHMO,ZJ;eHCTBHe 3CUIBHTeJUI 

c ,n;oJDKHoCTHhIMH JIHQaMH MHHHCTepcTBa oc~ecTBJI.HeTC.H He 6onee 3-x pa3 

B cne,n;yiorn;Hx cnyqCUix: npH o6parn;eHHH 3CUIBHTeJI.H 3a KOHCYJibTaqHeH:, npH npHeMe 

3CUIBJieHIDI, npH nonyqeHHH pe3yJihTaTa npe,n;ocTaBJieHH.H rocy,n;apcTBeHHOH ycnyrH. 

B KIDK,ZJ;OM cnyqae BpeM.H, 3aTpaqeHHoe 3CUIBHTeJieM npH B3aHMo,n;eH:cTBH.HX 

c ,ZJ;OJDKHOCTHbIMH JIHQaMH npM npe,n;ocTaBJieHHH rocy,n;apcTBeHHOH ycnyrH, He ,ZJ;OJDKHO 
npeBhIIIIaTh 15 MHHYT. 

HnL1e TPe6oeanuH, e TOM qucne yqnTLIBalOIQHe oco6euuocTu npe;wcTaeneuuH 
rocyAapcTeeuuou ycnyru e Mnorml>ynKquouaJILHLIX qenTIJaX npeAOCTaeneuuH 

rocyAapcTeeunLIX u MynuqunaJILHLIX ycnyr, oco6euuocTu npeAOCTaeneuuH 
rocyAapcTeeuuoii ycnyru no 3KcreppuTopuanLuoMy npuuquny u oco6euuocTu 

npeAOCTaBJieHHH rocyAapCTBeHHOH ycnyru B 3JieKTIJOHHOH cJ>opMe 

36. IlpH o6parn;eHHH 3CUIBHTeJI.H 3a npe,n;ocTaBJieHHeM rocy,n;apcTBeHHOH ycnyrH 

B MHOrOcpJHKQHOHaJibHhIH u;eHTp npe,n;ocTaBJieHH.H rocy,n;apcTBeHHhlX 

H MJHMQHnaJihHhIX ycnyr coTpy,n;HHK MHorocpYHKQMOHaJibHoro u;eHTpa npe,n;ocTaBJieHIDI 

rocy,n;apcTBeHHhIX H MJHHQHnaJibHhIX ycnyr oc~eCTBJUieT ,n;eH:CTBH.H, 

npe,n;ycMoTpeHHhie PernaMeHTOM H cornaIIIeHHeM o B3aHMo,n;eH:cTBHH, 3aKJIJOqeHHhIM 

Me~y MHOrocpyHKQHOHaJibHhIM u;eHTpOM npe,n;ocTaBJieHHH rocy,n;apCTBeHHbIX 

H MJHMQHnaJibHbIX ycnyr H MHHHCTepCTBOM. 

MHorocpJHKQHOHaJibHbIM u;eHTp npe,n;ocTaBJieHIDI rocy,n;apcTBeHHbIX 
H MJHMQHIIaJihHbIX ycnyr o6ecneqHBaeT nepe,n;aqy npHHHTbIX OT 3CUIBHTeJIH 3CUIBJieHHH 
11 p;oKyMeHTOB, Heo6xop;11MhIX ,ll;JIH npep;ocTaBJieHMH rocyp;apcTBeHHOH yc11yr11, 

B MHHHcTepcTBo B nopH,ZJ;Ke H B cpoKH, ycTaHOBJieHHbie cornaIIIeHHeM 

o B3aHMo,n;eH:cTBHH, HO He no3,n;Hee cne,n;yiorn;ero pa6oqero ,n;HH nocne npHHHTIDI 

3CUIBJieHHH H ,n;oKyMeHTOB, Heo6xo,n;HMbIX_ ,ZJ;JIH npe,n;ocTaBJieHH.H rocy,n;apcTBeHHOH 
ycnyrH. 

37.3CUIBHTeJib HMeeT npaBO nonyqeHHH rocy,n;apcTBeHHOH ycnyrH 

no 3KCTeppHTOpHaJibHOMY' npMHQHny nocpe,n;cTBOM o6parn;eHHH B TeppMTOpHaJibHbie 
no,n;pa3,n;e11eHHH MHOrOcpJHKQHOHaJibHOro u;eHTpa npe,n;ocTaBJieHHH rocy,n;apCTBeHHbIX 

H MJHHQMnaJibHhIX ycnyr, a TalOKe no KOMnJieKcHoMy 3anpocy qepe3 

MHOrOcpJHKQHOHaJibHblH u;eHTp npe,n;ocTaBJieHH.H rocy,n;apCTBeHHbIX H My-HHQHnaJibHbIX 
ycnyr. 

38. IlpH o6parn;eHHH 3aHBHTeAA 3a nonyqeHHeM rocy,n;apCTBeHHOH ycnyrH 

B 3JieKTpOHHOM BH,ZJ;e, npH no,n;aqe 3aHBJieHIDI H ,ZJ;OKYMeHTOB B 3JieKTpOHHOH cpopMe 

(npH HaJIHqHH TeXHHqecKOH B03MO)l(HQCTH) ,n;onycKaIOTC.H K HCnOJib30BaHHIO 

cne,z:i;y101.u;ue BM,lJ;bl :meKTpOHHOH IIO,lJ;IIHCH: npocnm 3JieKTpOHHCUI nop;nHCb H ycHJieHHCUI 

KBaJIHcpHQHpOBaHHaH 3JieKTpOHHaH no,n;nHCb B COOTBeTCTBHH c IlpaBHJiaMH 
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onpeAeJieHl·UI B11AOB 3JieKTpOHHOH TIOATI11Cl1, 11CTIOJih30BaHl1e KOTOpbIX AOTIYCKaeTCH np11 

06parn;ett1111 3a no11yqett11eM rocy,n;apcTBeHHhIX 11 Mytt11:i .. ~11na11hHhIX yc11yr, 

yrBep)K,IJ;eHHhIMl1 nocTaHoB11ett11eM IlpaB11TeJihCTBa Pocc11iicKoii <l>eAepau;1111 

OT 25.06.2012 NQ 634 «0 BMAax 311eKTpoHHoii n0An11c11, 11cno11h30BaH11e KOTOphIX 

AonycKaeTCH np11 06parn;ett1111 3a no11yqett11eM rocyAapcTBeHHhIX 11 Mytt11q11na11hHhIX 

yc11yr». 

PaJAeJI 3. CocTaB, nocneAOBaTeJibHOCTb u cpoKH BL1no11ueuuH 

aAMHHHCTpaTHBHLIX npoqeAyp (AeiicTBuii), TpefioBaHHH K nopHAKY 
HX BbIDOJIHeHHH, B TOM quc11e ocofieHHOCTH BbIDOJIHeHHH 

aAMHHHCTpaTHBHbIX npoqeAyp (AeHCTBHH) B 3JieKTpOHHOH 4JopMe, 
a TaIOKe ocofieHHOCTH BbIDOJIHeHHH aAMHHHCTpaTHBHblX 

npoqeAyp (AeHCTBHH) B MHOro4JynKqHOHaJibHbIX qeHTpax 
npeAOCTaBJieHHH rocyAapCTBeHHbIX H MyuuqunaJILHblX yc11yr 

ffcqepnLIBalOI.qHH nepeqeub aAMHHHCTpaTHBHbIX npoqeAyp (AeHCTBHH) 

39. I1ct1epnbIBaIOrn;11ii nepetieHb ~Ml1Hl1CTpaTMBHhIX npoqeAYP (AeHCTB11H) 

np11 npeAOCTaBJieHl111 rocy,n;apCTBeHHOH ycnyr11 BKJIIOtJaeT B ce6H CJieAymrn;11e 

~Ml1Hl1CTpaTl1BHhie npoQeAYPhI: 
- np11eM 3aHB11eHIDI 11 ,lJ;OKyMeHTOB, Heo6xop;11MhIX ,ZJ;11H npe,n;ocTaB11eHIDI 

rocy,n;apCTBeHHOH yc11yr11, 11X nepB11tJHaH npoBepKa 11per11cTpaq11H111160 OTKa3 B np11eMe 

3aHB11eHIDI 11 p;OKYMeHTOB, Heo6xo,n;11MhIX AJIH npeAOCTaBJieH11H rocyAapcTBeHHOH 

yc11yr0; 

- cpopMHpOBaHHe H HanpaB11eHHe Me:>KBep;OMCTBeHHhIX JanpoCOB B opraHhl 

( opraH113aq1111), yqaCTByIOrn;11e B npeAOCTaBJieHl111 rocyAapcTBeHHOH yc11yr11; 

- HanpaB11eH11e 3aHB11Te11IO YBeAOMJieH11H B cnyqae np11HHTMH perneH11H 

o npoA11eH1111 cpoKa paccMoTpeHIDI JaHBJieH11H; 

- pacCMOTpeHHe ,n;oKyMeHTOB, npHHHTHe peweHIDI 0 no,n;roTOBKe JaKJIIOqeHHH 

0 COOTBeTCTBHH KaqecTBa OKa3hIBaeMOH COQHal1bHO opHeHTHpOBaHHOM 

HeKOMMeptieCKOH opra.HH3aQHeM o6rn;ecTBeHHO TI011e3HOH yc11yrH ycTaHOB11eHHhIM 

Kp11TepHHM (,n;a11ee - 3aKJIIOtJeH11e) 111160 06 OTKa3e B BhJAatie 3aKJIIOtJeH11H; 

- no,n;roTOBKa 3aKJIJOqeHHH 11H6o YBe,n;oM11eHIDI 06 oTKaJe B BhJAatie 3aKJIIOtJeHIDI; 

- Bblp;aqa (HanpaB11eHHe) opHrHHaJia 3aKJIJOqeHHH (YBe,D;OM11eHHH 

0 MOTMB11pOBaHHOM OTKa3e B BhI,ZJ;atJe 3aKJIIOtJeHIDI) 3aHBHTel1IO. 

40. I1ct1epnhIBaIOrn;11ii nepetieHb ~Ml1Hl1CTpaTMBHhIX npoqeAYP (AeHCTB11H) 

no npe,n;ocTaBJieHl1IO rocyAapCTBeHHOH yc11yr11 B 3JieKTpOHHOH cpopMe, B TOM tJl1CJie 

c 11cnoJih30BaH11eM EA11Horo nopTana, BKJIIOtJaeT B ce6H cneAymrn;11e 

~Ml1HHCTpaTl1BHhie npoqep;ypbI: 

- npeACTaB11eH11e B ycTaHOBJieHHOM nop51AKe l1HcpOpMaq1111 3aHBl1TeJIIO 

11 06ecnet1eH11e AOCTyna 3aHBl1TeJIH K CBeAeHMHM 0 rocyAapCTBeHHOH ycnyre; 

- 3aTil1Ch Ha np11eM B opraH, npeAOCTaBJIHIOrn;11ii rocy,n;apCTBeHHyIO yc11yry 
,n.mr no,n.aq0 3anpoca (He npe,n.ycMoTpeHo ); 
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- cpopMMpOBaHMe 3aHBJieHM51 0 npe,n;ocTaBJieHMM rocy,n;apCTBeHHOH ycnyrM (npM 
HaJI11q1111 TeXHWieCKOH B03MO:>KHOCTII); 

- npueM H perHcTpaqm1 oprattoM, npe,n;ocTaBJUIIOI.QHM rocy,n;apcTBeHHYJO ycnyry, 
3anpoca H HHhIX ,n;oKyMeHTOB, Heo6xo,n;HMhIX ,ZJ;JUI npe,n;ocTaBJieHHH rocy,n;apCTBeHHOH 
ycnyru (npH HaJIHqHH TeXHuqecKOH B03MO:>KHOCTH); 

- OIIJiaTa rocy,n;apcTBeHHOM IIOllIJIHHhl Ja npe,n;ocTaBJieHHe rocy,n;apCTBeHHOM 
ycnyrH M ynnaTa HHhIX IIJiaTe:>KeM, B3HMaeMhIX B COOTBeTCTBHH c JaKOHO,ZJ;aTeJihCTBOM 
PoccuiicKoM cf>e,n;epaQHH (He npe,n;ycMoTpeHo ); 

- IIOJiyqeHHe 3a.HBHTeJieM HHcpopMaQHH 0 xo,n;e npe,n;ocTaBJieHHH 
rocy,n;apcTBeHHOM ycnyrH (npH peaJIH3aQHH Texm1qecKOM B03MO:>KHOCTH); 

- BJaHMo,n;eiicTBHe opraHa, npe,n;ocTaBJIHIOI.Qero rocy,n;apcTBeHHYJO ycnyry, 
c HHhIMH opraHaMH BJiaCTH, oprattaMH MeCTHOro CaMoynpaBJieHHH H opraHH3aQHHMH, 
yqacTBYJOI.QHMH B npe,n;ocTaBJieHHH rocy,n;apCTBeHHhIX ycnyr, B TOM qucne IIOp.H,ZJ;OK 
H ycJIOBHH TaKoro B3aHMO,n;eiicTBHH (He npe,n;ycMOTpeHO ); 

- nonyqeHHe Ja.HBMTeneM peJyJihTaTa npe,n;ocTaBJieHHH rocy,n;apcTBeHHOM ycnyru, 
ecnu HHoe He ycTaHosneHo JaKoHo,n;aTeJihCTBOM Pocc11iicKoi1 cf>e,n;epaQHM MJIM 
JaKoHo,n;aTeJihCTBOM Csep,n;noBCKOM o6nacrn (npM Han11q1111 TeXH11qecKOM 
B03MO:>KHOCTII); 

41. l1cqepIIbIBalOI.QMM nepeqeHh a,ZJ;MMHMCTpaTIIBHhIX npoqe,n;yp (,n;eMCTBMH) 
TIO npe,n;ocTaBJieHMIO rocy,n;apCTBeHHOM ycnyr11, BbIIIOJIHHeMhIX 
MHorocpyttKQMOHaJibHhIM qeHTpOM npe,n;ocTaBJieHMH racy ,n;apCTBeHHhIX 
H MyttMQMIIaJibHhIX ycnyr, BKJIJOqaeT B ce6H cne,n;YJOI.QHe a,ZJ;MMHHCTpaTMBHbie 
npoqe,n;yph1: 

- IIpMeM 3a.HBJieHH.H H ,ZJ;OKJMeHTOB, Heo6xo,n;HMhlX ,ZJ;JIH npe,n;ocTaBJieHHH 
rocy,n;apcTBeHHOM ycnyrM, M HanpaBJieHMe 3a.HBJieHH.H M ,n;oKyMeHTOB, Heo6xo,n;MMhIX 
,ZJ;JIH npe,n;ocTaBJieHMH rocy,n;apcTBeHHOM ycnyr11, B MMHMCTepcTBO n1160 OTKa3 B npMeMe 
3a.HBJieHH.H M ,n;oKyMeHTOB, Heo6xo,n;MMhIX ,ZJ;JIH npe,n;ocTaBJieHMH rocy,n;apCTBeHHOM 
ycnyr11; 

- Bhi,n;aqa 3a.HBHTeJIIO pe3yJihTaTa npe,n;ocTaBJieHHH rocy,n;apCTBeHHOM ycnyrH. 

IIpneM 3aHBJieHHH u AOKyMeHToe, ueo6xoAHMLIX AJIH npeAOCTaeneuuJI 
rocyAapcTeeuuou ycnyru, ux nepBH'IHaH npoeepKa u perHCTPaqnH 

JIHOO OTKa3 B npneMe 3aJIBJieHHJI H AOKyMeHTOB, HeOOXOAHMbIX 
AJIH npeAocraeneuHJI rocyAapcTeeuuou ycnyru 

42. OcHoBaHMeM ,n;nH Haqana a,ZJ;MMHMCTparnBHOM npoqe,n;yphI HBJUieTCH 
o6paI.QeHMe 3a.HBMTeJUI B MMHMCTepCTBO n1160 IIOCTynJieHMe 3a.HBJieHH.H M )J;OKJMeHTOB, 
Heo6xo,n;MMhIX )J;JIH npe,n;ocTaBJieHHH rocy,n;apCTBeHHOH ycnyrM, B MMHMCTepCTBO 
113 MHOrocpyttKQMOHaJibHOfO qeHTpa npe,n;ocTaBJieHH.H rocy,n;apCTBeHHhIX 
M MyttHQMIIaJibHhIX ycnyr, n1160 B 3JieKTpOHHOM cpopMe. 

43. B COCTaB a,ZJ;MMHMCTpaTMBHOM npoqe,n;yphl BXO,ZJ;HT cne.n;YJOI.QMe 
a,ZJ;MMHHCTpaTMBHhie ,n;eMCTBMH: 

1) IIpHeM H nepBHqHrul npoaepKa 3rulBJieHHH H ,n;oKyMeHTOB, Heo6xo,n;HMhIX 
,n;nH npe,n;ocTasneHMH rocy,n;apcTBeHHOH ycnyr11; 
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2) OTKa3 B npHeMe 3a.SIBJiemrn H AOKyMeHTOB, Heo6XOAHMhIX AJIH npeAOCTaBJieHHH 

rocyAapcTBeHHOH ycnyrH, JIH6o perHCTpati;HH 3a.SIBJieHHH H AOKyMeHTOB, Heo6XOAHMhIX 

AJIH npeAOCTaBJieHHH rocyAapCTBeHHOH ycnyrH. 

44. ,ZJ;omKHOCTHOe JIHI.J;O MHHHCTepCTBa, OTBeTCTBeHHOe 3a npeAOCTaBJieHHe 

rocyAapcTBeHHOH ycnyrH, npoBepHeT AOKyMeHThl, YAOCTOBepHIOIIJ;He JIHqHQCTh 

3aHBHTeJIH. 

45. B cnyqae noAaqH 3a.SIBJieHHH qepe3 npeACTaBHTeJIH 3a.SIBHTeJIH B 3a.SIBJieHHH 

yKa3hIBaIOTCH cpaMHJIHH, HMH, QTqecTBO, noqTQBhlH a,n;pec MeCTa :>KHTeJibCTBa (MecTa 

npe6hIBaHHH, cpaKTHqecKoro npo:>KHBaHHH) npeACTaBHTeAA 3a.SIBHTeAA, HaHMeHOBaHHe 

H peKBH3HThI AOKyMeHTa, YAOCTOBepHIOm;ero JIHqHoCTh npeACTaBHTeJIH 3a.SIBHTeJIH, 

peKBH3HThl AOKYMeHTa, IlOATBep)K,ZJ;aIOm;ero IlOJIHOMQqHH npeACTaBHTeAA 3a.SIBHTeJIH. 

YKa3aHHhie cBeAeHHH IlOATBep)K,LJ;aIOTCH noAnHChIO npeACTaBHTeJI.SI 3a.SIBHTeJI.SI 

c npocTaBJieHHeM AaThI npeACTaBJieHHH 3a.SIBJieHHH; 

46. ,ZJ;omKHOCTHOe JIHI.J;O MHHHCTepCTBa, OTBeTCTBeHHOe 3a npeAOCTaBJieHHe 

rocyAapcTBeHHOH ycnyrH, npOBOAHT nepBHqHyIO npoBepKy npeACTaBJieHHhIX 

AOKyMeHTOB,YAOCTOBepHHCh,qTo: 

cpaMHJIHH, HMH, QTqecTBO (npH HaJIHqHH) 3a.SIBHTeJIH HanHCaHhl IlOJIHOCThIO; 

B AOKYMeHTax HeT IlOAqHCTOK, npHilHCOK, 3aqepKHYThIX CJIOB H HHhIX 

HeoroBopeHHhIX HcnpaBJieHHH; 

AOKyMeHThl He HCilOJIHeHbl KapattAalIIOM; 

AOKYMeHThl He HMeIOT cepbe3HhIX IlOBpe)K,ZJ;eHHH, HaJIHqHe KOTOpbIX He Il03BOAAeT 

OAH03HaqHo HCTOJIKOBaTh HX COAep.>1<aHHe. 

IIocne nepBHqHoii npoBepKH npHHHMaeT 3aBepeHHhie B ycTaHOBJieHHOM nop.SJAKe 

KOilHH AOKyMeHTOB, Heo6XOAHMhlX AJIH npeAOCTaBJieHHH rocyAapcTBeHHOH ycnyrH, 

3aBepHeT KOilHH AOKyMeHTOB, npHJIOJKeHHhIX K 3a.SIBJieHHIO, CBepHH HX c IlOAJIHHHHKaMH. 

4 7. MaKCHMaJihHhIH cpoK BhIIlOJIHeHH.SI a,LJ;MHHHCTpaTHBHoro AeHCTBHH «IlpHeM 

H nepBHqHa.SI npoBepKa 3a.SIBJieHH.SI H AOKYMeHTOB, Heo6XOAHMhIX AJIH npeAOCTaBJieHHH 

rocyAapcTBeHHOH ycnyrm> cocTaBAAeT n.SITHa,n;ti;aTh MHHYT. 

48. 0TBeTCTBeHHbIM 3a BbITIOnHeHHe a,D,MHHHCTpaTHBHOro p;eikTBHH «0TKa3 

B npHeMe 3a.SIBJieHHH H AOKyMeHTOB, He06XOAHMhIX AJIH npeAOCTaBJieHHH 

rocyAapcTBeHHOH ycnyrH, JIH6o perHCTpati;H.SI 3a.SIBJieHHH H p;OKYMeHTOB, Heo6xop;HMhIX 

AAA npeAOCTaBJieHHH rocyAapcTBeHHOH ycnyrm> HBJIHeTCH AOmKHOCTHOe JIHLI;O OTAeJia 

pa3BHTHH rypH3Ma MHHHCTepcTBa, KOTopoe onpep;enHeTc.SI B cooTBeTCTBHH 

c AOmKHOCTHhIMH perJiaMeHTaMH rocyAapCTBeHHhIX rpa)K,D;aHCKHX CJIYJKam;Hx, 

3aMem;aIOm;HX AOJIJKHOCTH rocyAapCTBeHHOH rpa)K,LJ;aHCKOH CJIYJK6hI B MHHHCTepCTBe 

(AaJiee - OTBeTCTBeHHhIH cneu;HaJIHCT). 

49. 0TBeTCTBeHHhlH cneu;HaJIHCT: 

1) npH HaJIHqHH OCHOBaHHH AJIH OTKa3a B npHeMe 3a.SIBJieHHH H AOKyMeHTOB, 

Heo6xOAHMhIX AAA npeAOCTaBJieHHH rocyAapcTBeHHoii ycnyrH, YKa3aHHhIX B nyttKTe 22 
PernaMeHTa, oTKa3hIBaeT B npHeMe 3a.SIBJieHHH H AOKyMeHTOB, Heo6xoAHMhIX 

AJIH npeAOCTaBJieHHH rocyAapcTBeHHOH ycnyrH; 

2) perHCTpHpyeT 3a.SIBneHHe B )l(ypHane perHCTpati;HH 3a.SIBJieHHH (Aanee -

)l(ypHaJI) He n03AHee pa6oqero AHH, cne,n;yIOm;ero 3a p;HeM HX nocTynneHHH B 

MMHMCTepCTBO npM o6pam;eHHH JIHqHo, qepe3 MHOrocpyHKQMOHaJibHhIH qeHTp 
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npe,n;ocTaBJieHIDI rocy,n;apcTBeHHhIX 11 MYH11u;11naJibHhIX ycnyr 11n11 c 11cnoJib30BaH11eM 
11HcpOpMaQl10HHO-TeJieKOMMYHl1Kau;110HHbIX TeXHOJIOfl1M. 

3) B cnyqae JI11qHoro o6pai.qeHl1H 3aHBl1TeJIH BbI,LJ;aeT pacn11cKy, B KOTOpOH 
YKa3hrnaeTCH Kon11qecTBO np11HHThIX ,n;oKyMeHTOB, per11cTpau;110HHhIM HOMep 3aHBJieH11H, 
cpaM11JI11H 11 no,n;n11cb ,n;on:>KHocTHoro n11u;a M11H11cTepcTBa, np11HHBIIIero 3aHBJieH11e, 
a B cnyqae np11HHTIDI 3aHBJieHl1H B '.3JieKTpOHHOM cpopMe - HanpaBmieT 3aHBl1Temo 
'.3JieKTpOHHOe coo6i.qeH11e 0 era np11HHTl111 n1160 06 OTKa3e B np11HHT1111 3aHBJieHl1H 
He noJ,n;Hee pa6oqero ,LJ;HH, cne,n;yioi.qero Ja ,n;HeM no,n;aq11 JaHBJieHIDI (np11 Han11q1111 
TexH11qecKOM B03MO:>KHOCT11). 

50. B cnyqae OTKaJa B np11eMe JaHBJieHIDI 11 ,n;oKyMeHTOB, Heo6xo,n;11MhIX 
,LJ;JIH npe,n;ocTaBJieH11H rocy,n;apcTBeHHOM ycnyr11, B03Bpai.qaeT 3aHB11Temo n1160 
B MHOrOcpYHKQ110HaJibHbIM u;eHTp npe,n;ocTaBJieHl1H rocy,n;apCTBeHHhlX 
11 MyH11u;11nanhHhIX ycnyr (B cnyqae no,n;aq11 3aHBJieHl1H 11 ,n;oKyMeHTOB qepe3 
MHorocpyHKQl10HaJibHhIM u;eHTp npe,n;ocTaBJieH11H rocy,n;apcTBeHHhIX 11 MYH11u;11naJihHhIX 
ycnyr) 3aHBJieH11e 11 ,LJ;OKYMeHTbl. 

51. MaKc11MaJihHhIM cpoK BhmOJIHeHIDI a,n;M11H11cTpaT11BHoro ,n;eiicTB11H «0TKa3 
B np11eMe 3aHBJieHl1H 11 ,lJ;OKYMeHTOB, Heo6xo,n;11MhIX ,LJ;JIH npe,n;ocTaBJieHl1H 
rocy,n;apCTBeHHOM ycnyr11, n1160 per11cTpau;MH 3aHBJieHl1H 11 ,LJ;OKYMeHTOB, Heo6xo,n;11MblX 
,LJ;JIH npe,n;ocTaBJieH11H rocy,n;apcTBeHHOM ycnyr11»: 

1) B cnyqae JI11qHoro o6patqeHl1H 3aHBl1TeJIH He MO)KeT npeBbIIIIaTb IlHTHa,n;QaTl1 
Ml1HYT; 

2) B cnyqae no,n;aq11 3aHBJieHIDI 11 ,n;oKyMeHTOB, Heo6xo,n;11MhIX 
,LJ;JIH npe,n;ocTaBJieHl1H rocy,n;apcTBeHHOM ycnyr11, qepe3 MHOrOcpYHKQl10HaJibHbIM u;eHTp 
npe,n;ocTaBJieHIDI rocy,n;apcTBeHHhIX 11 MYHl1Ql1IlaJihHhIX ycnyr, He MO)KeT npeBhIIIIaTb 
o,n;Horo pa6oqero ,LJ;HH, cne,n;yioi.qero Ja ,n;HeM nocTynneHIDI 3aHBJieHIDI 11 ,n;oKyMeHTOB, 
Heo6xo,n;11MbIX ,LJ;JIH npe,n;ocTaBJieHIDI rocy,n;apCTBeHHOM ycnyr11, B M11Hl1CTepcTBO. 

3) B cnyqae no,n;aq11 3aHBJieHMH 11 ,n;oKyMeHTOB, HanpaBJieHHhIX B cpopMe 
'.3JieKTpOHHhIX ,lJ;OKyMeHTOB, He MO)KeT npeBbIIIIaTb O,lJ;HOfO pa6oqero ,LJ;HH, cne,n;yioi.qero 
3a p;HeM nop;aq11 3illlBneHHH H ,ZJ;OKYMeHTOB, Heo6xop;HMbIX ,ZJ;n.H npe,n;ocTaBneHHH 
rocy,n;apcTBeHHOM ycnyr11, B M11HHCTepCTBO. 

52. ,lJ;aToii np11eMa JaHBJieHMH o npe,n;ocTaBJieH1111 rocy,n;apcTBeHHOM ycnyr11 
cq11TaeTcH ,n;aTa ero ocp11u;11anhHOM per11cTpau;1111 B M11H11cTepcTBe. 

53. Kp11Tep11eM np11HHTID1 peIIIeHIDI no np11eMy 3aHBJieHMH 11 ,n;oKyMeHTOB, 
Heo6xo,n;11MhIX ,D;JIH npe,n;ocTaBJieHHH rocy,n;apCTBeHHOM ycnyr11, HBJIHeTCH OTCYTCTBl1e 
OCHOBaH11M ,D;JIH OTKa3a B np11eMe 3aHBJieHl1H 11 ,n;oKyMeHTOB, Heo6xo,n;11MblX 
,LJ;JIH npe,n;ocTaBJieH11H rocy,n;apcTBeHHOM ycnyr11. 

54. PeJyJihTaTOM a,n;Ml1HHCTpaTl1BHOM npou;e,n;yphI HBJIHeTcH per11cTpau;11H 
3aHBJieHIDI 11 ,n;oKyMeHTOB, Heo6xo,n;11MbIX ,LJ;JIH npe,n;ocTaBJieHl1H rocy,n;apCTBeHHOM 
ycnyr11, B )KypHaJie, n1160 OTKa3 B np11eMe 3aHBJieHl1H 11 ,lJ;OKYMeHTOB, Heo6xo,n;11MbIX 
,D;JIH npe,n;ocTaBJieH11H rocy,n;apcTBeHHOM ycnyr11. 

55. Cnoco6oM cp11Kcau;1111 pe3ynhTaTa BhinOJIHeH11H a,n;M11H11cTpaTMBHOM 
npou;e,n;ypbl HBJIHeTCH BHeceH11e 11HcpOpMau;1111 0 np11eMe 3aHBJieHl1H 11 ,lJ;OKyMeHTOB, 
Heo6xo,n;11MbIX ,n;mi npe,n;ocTaBneHMH rocy,n;apcTBeHHOM ycnyr11, a )KypHan, 
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npH OTCYfCTBHH OCHOBaHHM ,D;JI.SI OTKa3a B npHeMe 3aHBJ1eHH.H H ,lJ;OKYMeHTOB, 

tteo6xop;HMhIX p;AA npe,n;ocTaBneHHH rocy,n;apcTBeHHOM ycnyrH. 

56. B cny1rne OTKaJa B npHeMe JaHBneHHH H p;oKyMeHTOB, tteo6xop;HMhIX 

p;n.H npe,n;ocTaBneHIDI rocy,n;apcTBeHHOM ycnyrH, cnoco6oM <P11Kcaq1-rn: pe3yJihTaTa 

BbIIlOJIHeHlrn: a,D;MHHHCTpant:BHOH npoqep;ypbl HBJI.HeTCH BHeceHHe HHcPOpMaQHH 

06 OTKa3e B npHeMe 3aHBJ1eHH.H H p;oKyMeHTOB, Heo6xop;HMhIX ,ll;JI.H npe,n;ocTaBneHH.H 

rocyp;apcTBeHHOH ycnyr11, B )KypHan ycTHoro np11eMa. 

<l>opMupoeauue u uanpaeneuue Me.>KBeAOMCTBeHHhIX 1anpocoe e oprauLI 
( oprauu1aquu), riacTBYIO~He B npeAOCTaBJieHHH rocyAapCTBeHHOH ycnyru 

5 7. OcHoBaH.HeM p;nH ocyrqecTBJieHIDI ap;MHHHCTpaTHBHOH npoqe,n;yphI HBJI.HeTC.H 

IIpHHHTHe OTBeTCTBeHHbIM cneqHaJIHCTOM 3aHBJieHIDI 0 Bblp;aqe 3aKmoqeHH.H 

H p;oKyMeHTOB, Heo6xop;HMbIX ,ll;AA npe,n;ocTaBneHIDI rocyp;apcTBeHHOM ycnyrH. 

58. B COCTaB a,D;MHHHCTpaTHBHOH npoqep;ypbl BXOp;.HT cnep;yiorn;11e 

a,D;MHHHCTpaTHBHhie p;eMCTBIDI: 

1) npoBepKa OTBeTCTBeHHblM cneqHaJIHCTOM HaJIHqIDI Heo6xop;HMOf0 naKeTa 

p;oKyMeHTOB ,lJ;lIH npep;ocTaBJieHHH rocyp;apCTBeHHOH ycnyr11; 

2) IIO,lJ;fOTOBKa H HanpaBJieHHe B cnyqae Heo6xop;HMOCTH 3anpocoB B IIOp.Hp;Ke 

Me)KBe,D;OMCTBeHHOfO HHcPOpMaQHOHHOfO B3aHMOp;eHCTBH.H. 

59. 0TBeTCTBeHHbIH cneqHaJIHCT npoBepHeT Han11q11e Heo6xop;HMhIX ,lJ;OKYMeHTOB 

,lJ;lIH npe,n;ocTaBneHHH 3aHBHTeJIIO rocyp;apCTBeHHOH ycnyrH, HCXOp;.H H3 nepeqH.H, 

ycTaHOBJieHHoro nyttKTOM 19 PernaMeHTa. 

60. B cnyqae ecnH B 3aHBJieHHH YKa3aHa o6rn;ecTBeHHO none3HaH ycnyra, oqeHKa 

KaqecTBa OKa3aHHH KOTOpoi1 He OTHeceHa K KOMIIeTeHQHH MHHHCTepCTBa, 

OTBeTCTBeHHbIH cneqHaJIHCT B TeqeHHe 5 pa6oqHX ,D;HeH co ,D;H.H perHCTpaQHH 3aHBJ1eHIDI 

0 Bbip;aqe 3aKJIJOqeHHH B MHHHCTepCTBe HanpaBJIHeT 3aHBJieHHe 0 Bbip;aqe 3aKJIJOqeHHH 

11 p;OKYMeHThI, Heo6xop;HMbie ,n;n.si npe,n;ocTaBneHIDI rocy,n;apcTBeHHOH ycnyr11, B opraH 

rocyp;apcTBeHHOH Bnacn1, ocyrn;eCTBnHIOIIJ;HH oqeHKY KaqecTBa OKa3aHHH J7Ka3aHHOH 

o6rn;ecTBeHHO IIOJie3HOH ycnyrH B COOTBeTCTBHH c KOMIIeTeHQHeH, ysep;OMJIHH 

3aHBHTeJIH 0 IIpHH.HTOM perneHHH. 

61. YBep;oMneHHe HanpaBJIHeTCH 3aHBHTenw nocpep;cTBOM noqToBoif CBH3H 

HJIH 3JieKTpOHHOM noqThI Ha a,n;pec, YKaJaHHhIM B 3aHBneHHH o BhI,D;aqe JaKJiwqeHHH. 

62. B cnyqae nocTynneHHH B MHHHCTepcTBO 3aHBneHHH o BhI,D;aqe JaKJIJOqeHHH 

B OTHOIIIeHHH HeCKOJibKHX o6rn;ecTBeHHO IIOJie3HhIX ycnyr, cpep;H KOTOpbIX YKa3aHbI(a) 

ycnyr11(a), OQeHKa KaqecTBa OKa3aHIDI KOTOpbIX(oi1) He OTHeceHa K KOMIIeTeHQHH 

MHHHCTepCTBa, OTBeTCTBeHHhlH CIIeQHaJIHCT B TeqeHHe 5 pa6oq11x p;HeH co ,D;HH 

perHCTpaQHH 3a.HBJ1eHHH 0 Bbip;aqe 3aKJIJOqeHH.H B MHHHCTepCTBe HanpaBJIHeT 3aIIpOCbl 

B nop.Hp;Ke Me)KBe,D;OMCTBeHHOfO HHcpopMaQHOHHOfO B3aHMop;eMCTBIDI B opratt(hl) 

rocy,n;apCTBeHHOM BJiaCTH, ocyrqecTBJI.HIOIIJ;HH(He) OQeHKY KaqeCTBa OKa3aHIDI 

YKaJaHHhIX 061.QeCTBeHHO noneJHhIX( oif) ycnyr(H) B cooTBeTCTBHH c KOMneTeHQHeif. 

63. B cnyqae Henpep;cTaBneHH.H 3aHBHTeneM caMOCTO.HTenhHO p;OKYMeHTOB, 

npep;ycMoTpeHHhIX nyttKTOM 19 PernaMeHTa, OTBeTCTBeHHhIH cneq11an11cT B Teqett11e 

5 pa6oq11x p;HeM co ,D;H.H perHCTpaQHH B MHHHCTepCTBe 3aHBJieHIDI HanpaBAAeT 
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B OTHOilleHHH 3aHBHTeJIH 3anpoc B opraH HaJIOfOBOH CJI)l)K6bI, JanpaIIIHBaeT 
HHcpOpMaqmo H3 peecTpa Hep;o6pocoBeCTHbIX nocTaBI . .a;HKOB (nop;pHp;qHKOB, 
HCilOJIHHTeJieM), ep;HHOfO peecTpa npoBepoK H peecTpa nocTaBi.a;HKOB coqHaJibHbIX 
ycnyr. 

B cnyqae caMOCTOHTeJibHoro npep;cTaBJieHHH 3aHBHTeJieM cBep;eHHM, 
Heo6xop;HMbIX ,IJ;JIH npep;ocTaBJieHHH rocyp;apCTBeHHOM ycnyrH, JKa3aHHble CBep;eHHH 
B paMKax Me)KBe,IJ;OMCTBeHHOro B3aHMOp;eMCTBHH He 3anpaIIIHBalOTCH. 

. 64. MaKCHMaJibHhIM cpoK BbinOJIHeHHH ap;MHHHCTpaTHBHOM npoqep;ypbI -
5 pafioqHx p;Heii. 

65. KpHTepHeM npHHHTHH peIIIeHHH o HanpaBJieHHH Janpoca B nopHp;Ke 
Me)KBe,IJ;OMCTBeHHOro HHcpOpMaqHOHHOro B3aHMOp;eMCTBHH HBJIHeTCH Henpep;cTaBJieHHe 
3aHBHTeJieM ,IJ;OKJMeHTOB, npe,z:i;ycMoTpeHHbIX nyttKTOM 19 PernaMeHTa. 

66. PeJyJibTaToM BbinOJIHeHHH ap;MHHHCTpaTHBHOH npoqep;ypbI HBJIHeTcH 
HanpaBJieHHe Me)KBep;oMCTBeHHoro Janpoca B opraHbI ( opraHHJaqHH), yqacTBYJOi.a;He 
B npep;ocTaBJieHHH rocyp;apcTBeHHOM ycnyrH. 

67. Cnoco6oM cpHKcaqHH pe3yJihTaTa BhinOJIHeHHH ap;MHHHCTpaTHBHOM 
npoqep;ypbl HBJIHeTCH npHCBOeHHe perHCTpaqHOHHOfO HOMepa Me)KBe,IJ;OMCTBeHHOMY 
Janpocy B opratthI ( opraHHJaqHH), yqacTBYJOi.a;He B npe,z:i;ocTaBJieHHH rocy,z:i;apcTBeHHOM 
ycnyrH, c 3aHeceHHeM JKa3aHHOfO HOMepa B CHCTeMy p;enonpOH3BO,IJ;CTBa 
MHHHCTepcTBa. 

Hanpauneuue 3aJIBHTeJIJO yBeAOMJieHHH B cnyqae npnHHTHH peweuuH 
0 npoAJieHHH cpoKa paCCMOTPeHHH 3aJIBJieHHH 

68.0CHOBaHHeM ,IJ;JIH ocyi.u;ecTBJieHHH npoqep;ypbl HBJIHeTCH HanpaBJieHHe 
Me)KBe,IJ;OMCTBeHHOfO 3anpoca B opraHbl ( opraHH3aqHH), yqacTBYJOi.a;He 
B npep;OCTaBJieHHH rocy,z:i;apCTBeHHOM ycnyrH. 

69. B COCTaB a,IJ;MHHHCTpaTHBHOM npoqe,z:i;ypbl BXO,IJ;HT cne,z:i;yroi.u;11e 
a,IJ;MHHHCTpaTHBHbie p;eMCTBIUI: 

1) npHHHTHe peIIIeHHH 0 npo,z:i;neHHH cpoKa paCCMOTpeHHH 3aHBJieHHH; 
2) HanpaBJieHHe 3aHBHTeJIIO JBep;OMJieHHH 0 npHHHTHH peIIIeHHH 0 npop;nemm 

cpoKa paCCMOTpeHHH 3aHBJieHHH. 
70.0CHOBaHHeM ,l1;JIH Haqana 

HanpaBJieHHe 3anpoca B nopHp;Ke 
B3aHMOp;eMCTBHH. 

a,IJ;MHHHCTpaTHBHOH npo.u;ep;ypbl HBJIHeTCH 
Me)KBe,IJ;OMCTBeHHoro HHcpOpMaqHOHHOfO 

71. IlpH HanpaBJieHHH 3anpoca B nopHp;Ke Me)KBe,IJ;OMCTBeHHOfO B3aHMOp;eMCTBHH 
B COOTBeTCTBHH c nyttKTOM 14 PerJiaMeHTa, OTBeTCTBeHHbIM cneqHaJIHCT BnpaBe 
npHHHTb peIIIeHHe 0 npop;neHHH cpoKa ,IJ;JIH npep;OCTaBJieHHH rocyp;apCTBeHHOH ycnyrH 
Ha cpoK He 6onee qeM Ha 30 p;Heii. 

72. B cnyqae ecnH 3aHBHTeJih BKJIIOl.leH B peecTp nocTaBID;HKOB coqHaJibHbIX ycnyr 
no COOTBeTCTByIOrn;eii o6rn;ecTBeHHO noJie3HOH ycnyre, npo,z:i;neHHe cpoKa npHHHTHH 
peIIIeHHH He ,z:i;onycKaeTcH. 
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73.0 npMHHTMM perneHMM o npoAneHMM cpoKa AflH npeAOCTasneHMH 
rocyAapcTBeHHOH ycnyrM MMHMCTepcTBO MHcpopMMpyeT 3aHBMTenH B TeqeHMe 30 AHeii 
co AHH perMcTpaQMM B MMHMCTepcTBe 3aHBneHMH 3aHBMTenH o BbIAaqe 3aKnJOqeHMH. 

74. YBeAOMneHMe o npoAneHMM cpoKa AflH npeAOCTasneHMH rocyAapcTBeHHOH 
ycnyrM (Aanee - yseAOMneHMe o npoAneHMM cpoKa) HanpasnHeTCH 3aHBMTemo 
nocpeACTBOM noqToso:H: CBH3M MflM no ~pecy 3fleKTpOHHOH noqTbI, YKa3aHHOMY 
B 3aHBfleHMM 0 BbIAaqe 3aKflJOqeHMH. 

75. KpMTepMeM npMHHTMH perneHMH o npoAneHMM cpoKa npeAOCTasneHMH 
rocyAapCTBeHHOH ycnyrM M MHcpOpMHpOBaHMM 06 3TOM 3aHBMTenH HBflHeTCH 

HanpaBneHMe OTBeTCTBeHHbIM cneu;ManMCTOM 3anpoca B nOpHAKe Me:>KBeAOMCTBeHHOro 
B3aMMOAeHCTBMH B opraHbl ( opraHM3aQMM), yqaCTByIOIQMe B npeAOCTaBneHMM 
rocyAapcTBeHHOH ycnyrM. 

76. Pe3ynhTaTaMM BbmonHeHMH ~MMHMCTpaTMBHOH npou;eAYPhI HBnHeTcH: 
1) npMHHTMe perneHMH o npoAneHMM cpoKa AflH npeAOCTaBneHMH rocyAapcTBeHHOH 

ycnyrM; 
2) yseAOMfleHMe 3aHBMTeflH 0 npOAfleHMM cpoKa npeAOCTaBneHMH 

rocyAapcTBeHHOH ycnyrM. 
77. Cnoco6oM cpHKCaQMM pe3ynhTaTa BhmonHeHMH ~MMHMCTpaTMBHOH 

npou;eAYPbl HBflHeTCH nOAfOTOBfleHHOe M HanpasneHHOe B ~pee 3aHBMTeflH nMCbMeHHOe 
yseAOMfleHMe 0 npOAfleHMM cpoKa npeAOCTaBneHMH rocyAapCTBeHHOH ycnyrM, 
noAnMcaHHoe MMHMCTpOM MHBecTMQMH M pa3BMTMH CsepAnOBCKOH o6nacTM (Aanee -
MMHMCTp). 

AHH. 
MaKCMManhHhIH cpoK BbmontteHMH ~MMHMCTpaTMBHOH npou;eAyphI - 3 pa6oqMx 

PaccMOTIJenue AOKyMeHTOB, npuuHTue pemeuuH o DOArOTOBKe 
3aJUIIO'leHHH 0 COOTBeTCTBHH Ka'leCTBa OKa3bIBaeMOH coquaJibHO 

opueuTupoeauuoii ueKOMMepqecKoii opraau1aqueii o6iqecreeaao 
DOJie3HOH ycnyru ycTaHOBJieHHbIM KpHTepH.RM (AaJiee- 3aKJIIO'leHue) 

JIH6o 06 OTKa3e B BhIAaqe 3aKJIJO'leHHH 

78. OcttoBaHMeM AflH npoBeAeHMH ~MMHMCTpaTMBHOH npou;eAYPhI HBnHeTcH 

nonyqeHMe OTBeTCTBeHHblM cneu;MaflMCTOM 3aperMCTpHpoBaHHOro 3aHBfleHMH 
M AOKyMeHTOB, npeACTasneHHbIX 3aHBMTeneM M npeAYCMOTpeHHhIX nyttKTaMM 16, 19 
PernaMeHTa. 

79. B cocTaB ~MMHMCTpaTMBHOH npou;eAypbI BXOAHT cneAyIOIQMe 
~MMHMcTpaTMBHbie AeiicTBMH: 

1) nOAfOTOBKa OTBeTCTBeHHbIM cneu;ManMCTOM naKeTa AOKyMeHTOB B OTHOIIIeHMM 
3aHBMTenH AflH paccMOTpeHMH Ha KOMMCCMM no ou;eHKe KaqecTBa OKa3aHMH 061..qeCTBeHHO 
none3Hb1X ycnyr COQMaflbHO opMeHTMpOBaHHOM HeKOMMepqecKOM opraHM3aQMeM, 
C03AaHHOM npMKa30M MMHMCTepCTBa (Aanee - KOMMCCHH); 

2) npMHHTMe KOMMCCMeH perneHMH 0 BbIAaqe MflM OTKa3e OT BbJAaqM 3aKflJOqeHMH; 
80. B xo,n;e no,n;roTOBKH ,ZJ;OKYMeHTOB 3ClllBHTeJISI ,ZJ;IISI pacCMOTpeHHSI Ha KOMHCCHH 

OTBeTCTBeHHbIH cneu;MaflMCT ocyrqeCTBflHeT: 
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1) npoBepKy npe,n;cTaB11eHHblX 3fillBHTe11eM ,n;oKyMeHTOB, Heo6xo,n;11MhIX 

,li;JUI npe,n;ocTaB11eHH.H rocy,n;apcTBeHHOH yc11yr11, Ha npe,n;MeT l1X COOTBeTCTBH.H 

3aKoHop;aTe11hCTBY Pocc11ifcKoif <l>e,n;epaq1111 11 3aKoHop;aTe11hCTBY CBep,n;110BCKOH 

0611acT11; 

2)onpe,n;e11eH11e Ha1111q11.H 111111 OTCYTCTBH.H OCHOBaHHH ,li;11.H npHH.HTH.H peIIIeHH.H 

06 OTKa3e 3fillBHTemo B Bblp;aqe 3aKmoqeHH.H B COOTBeTCTBHH c nyttKTOM 24 Per11aMeHTa; 

3) aHa11113 npe,n;cTaB11eHHblX 3fillBHTe11eM ,D;OKYMeHTOB 11 co,n;ep)l(a~HXC.H B HHX 

CBep;eHHH Ha npe,n;MeT COOTBeTCTBH.H OKa3bIBaeMOH 3fil1BHTe11eM o6~eCTBeHHO no11e3HOH 

yc11yr11 ycTaHoB11eHHhIM HopMaTHBHhIMH npaBOBhIMH aKTaMH Pocc11ifcKoif <l>e,n;epaq1111 

Tpe6osaHH.HM K ee co,n;ep)l(attHIO ( o6beM, cpoKH 11 KaqecTBO npe,n;ocTas11eH11H); 

4) nposepKy cse,n;eHHH, pa3Me~eHHhIX B peecTpe He,n;o6pocosecTHhIX 

nocTaB~HKOB (no,n;p.H,n;qlfKOB, 11cno11H11Te11eif), ,li;11.H no11yqeHH.H HHcpOpMaQHH 

06 OTCYTCTBHH 3fillBHTe11.H npe,n;ocTaB11eHH.H rocy,n;apCTBeHHOH yc11yr11 B HeM 

no pe3y11hTaTaM oKa3aHH.H yc11yr11 npe,n;ocTaB11eHH.H rocy,n;apcTBeHHOH yc11yr11 B paMKax 

11cno11HeHH.H KOHTpaKTOB, 3aKJIJOqeHHbIX B COOTBeTCTBHH c <l>e,n;epaJibHblM 3aKOHOM 

OT 5 anpe11.H 2013 ro,n;a N2 44-<1>3 «0 KOHTpaKTHOH CHCTeMe B ccpepe 3aKynOK TOBapoB, 

pa6oT, yc11yr ,li;JUI o6ecneqeHH.H rocy,n;apCTBeHHbIX 11 MyttHQHnaJihHbIX H~» B TeqeHHe 

2-x 11eT, npep;IIIeCTBYIO~HX no,z:i;aqe 3fillBHTe11eM 3fillB11eHH.H 0 Bhi,n;aqe 3aKJIJOqeHH.H; 

5) nposepKy cse,n;eHHH, co,n;ep)l(a~11xc.H B ep;HHOM peecTpe nposepoK, 

,li;11.H no11yqeHH.H HHcpOpMaQHH 0 Ha1111q1111 111111 OTCYTCTBHH peIIIeHHH opraHOB 

rocy,n;apcTBeHHOro KOHTp011.H (Hap;3opa) 11 Myttl1QHna11bHOfO Ha,D;30pa, HHbIX 

rocy,n;apcTBeHHbIX opraHOB no )l(aJI06aM Ha ,n;eHCTBH.H (6e3p;eHCTBHe) 11 (111111) peIIIeHH.H 

3fillBHTe11.H, CB.H3aHHhie c OKa3aHHeM HM o6~eCTBeHHO no11e3HblX yc11yr; 

6) aHa11113 CBep;eHHH, co,n;ep)l(a~HXC.H Ha ocp11q11a11bHOM caifTe 3fillBHTeJUI 

B HHcpOpMaQHOHHO-Te11eKOMMYHHKaQHOHHOH ceTH «11HTepHeT»' ,li;11.H oqeHKH ypOBH.H 

OTKpbITOCTH 11 ,n;ocTynHOCTH HHcpopMaq1111 0 3fillBHTe11e; 

7) aHa11113 cse,n;eHHH 0 3fillBHTe11e, co,n;ep)l(a~HXC.H B HHcpOpMaQHH, 

npe,n;cTaB11eHHOH CTPYKTYPHhIMH no,n;pa3,z:i;e11eHH.HMH MHHHCTepcTBa o B3a11Mo,n;eiicTBHH 

c JaHBHTeJieM: cne,zi;eHHH o pacxo,zi;onaHHH cy6cH,ll;HH, o nponepKe qmHaHCOBOH 
p;e.HTe11bHOCTl1 3a.HBHTe11.H, CBep;eHH.H 0 COOTBeTCTBHH co,n;ep:>KaHH.H MeponpH.HTHH, 

npOBO,D;HMbIX 3fillBHTe11eM CTatt,z:i;apTaM OKa3aHH.H yc11yr B ccpepe Typ113Ma; 

8) aHa11113 CBep;eHHH, nOCTynHBIIIHX OT ,n;pyr11x opraHOB, yqaCTBYJO~HX 
B npe,n;ocTaB11eHHH rocy,n;apCTBeHHOH yc11yr11. 

MaKc11Ma11hHhIH cpoK Bhmo11HeHH.H ap;MHHHCTpaTHBHoro ,n;eiicTBH.H cocTaB11.HeT 

5 pa6oq11x p;Heii c ,n;aTbl cpopMHpOBaHH.H cneq11a1111cTOM no11Horo naKeTa ,n;oKyMeHTOB 

B OTHOIIIeHHH 3a.HBHTe11.H. 

81. no HTOraM paCCMOTpeHH.H ,li;OKyMeHTOB OTBeTCTBeHHbIH cneQHaJIHCT 

opraH113yeT 3ace,n;aH11e KOM11cc1111, r,n;e ,n;oKJiap;brnaeT pe3y11hTaThI nposep;eHHoro aHan113a 

11 npoBepKH ,li;OKYMeHTOB 11 CBep;eHHH B OTHOIIIeHHH 3fillBHTe11.H. 

82. no HTOraM paCCMOTpeHH.H p;oKyMeHTOB 3fillBHTe11.H KOMHCCH.H npHHHMaeT O,li;HO 

113 c11e,n;yio~11x peIIIeH11if: 

1) o Bhi,n;aqe 3aKJIJ0qeH11.H; 

2) 06 OTKa3e B Bbip;al.le 3aKJIJOqeHH.H. 
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MaKCMMaJihHhIH cpoK BhIIlOJIHeHMH ,n;aHHoro a,n;MMHMCTpaTMBHoro ,n;eM:cTBMH 

COCTaBJISieT 10 pa6otmx ,n;HeH c ,n;aThl cpopMMpOBaHMSI cneu;MaJIMCTOM IIOJIHOfO IIaKeTa 

,n;oKyMeHTOB B OTHOllleHMM 3aSIBMTeJISI. 

83. KpMTepueM npMHHTMH pellleHMH o Bhl,ll;atie 3aKJIIOtieHMH HBJISieTCH OTCYTCTBMe 

OCHOBaHMH ,ll;lISI IIpMHSITMSI pellleHMH 06 OTKa3e B BbI,ll;atie 3aKJIIO'lleHMH, 

npe,n;ycMoTpeHHhIX nyttKTOM 24 PernaMeHTa. 

KpMTepMeM npMHSITMSI pellleHMSI 06 OTKa3e B Bhl,ll;atie 3aKJIIOtieHMSI SIBJISieTCSI 

HaJIMtIMe OCHOBaHMH ,ll;lISI npMHSITMSI pellleHMH 06 OTKa3e B Bhl,ll;a'lle 3aKJIIOtieHMSI, 

npe,n;ycMoTpeHHhIX nyttKTOM 24 PernaMeHTa. 

84. Pe3yJihTaToM BhmonHeHMH a,n;MMHMCTpaTMBHOH npou;e,n;yphI HBJIHeTcSI 

pellleHMe KOMMCCMM 0 BbI,ll;atie 3aKJIIO'lleHMH MJIM 06 0TKa3e B Bbl,ll;atie 3aKJIIOtieHMSI. 

85. Cnoco6oM cpuKcau;uu pe3yJihTaTa BhIIlOJIHeHMH a,ll;MMHMCTpaTMBHOH 

npou;e,n;ypbl SIBJIHeTCSI npoTOKOJI 3ace,n;attMSI KOMMCCMM TIO Bonpocy paccMOTpeHMSI 

3aSIBJieHMSI o npe,n;ocTaBJieHMM rocy,n;apcTBeHHOH ycnyru. 

IlOAI'OTOBKa 3aKJIIOqenuH 11060 yeeAOMJieHHH 

06 OTKa3e B BbIAaqe 3aKJIIOqenHH 

86. OcHoBaHMeM P,JISI npoBep,eHMSI a,n;MMHMCTpaTMBHOH npou;e,n;yphI HBJISieTcSI 

pellleHMe KOMMCCMM, npMHHTOe no pe3yJihTaTaM paCCMOTpeHMH 3aSIBJieHMSI 

0 npe,n;ocTaBJieHMM rocy,n;apCTBeHHOH ycnyrM M npe,n;cTaBJieHHhIX 3aSIBMTeJieM 

,lJ,OKyMeHTOB. 

87. Ha OCHOBaHMM pellleHMSI KOMMCCMM OTBeTCTBeHHbIH cneu;MaJIMCT: 

1) fOTOBMT npoeKT 3aKJIIO'lleHMH JIM6o npoeKT yse,n;oMJieHMSI 06 OTKa3e B Bhl,ll;a'lle 

3aKJIIOtieHMH, co,n;ep:>Kall..\MH o6ocHoBaHMe npMtIMH TaKoro oTKa3a (,n;anee - npoeKT 

yse,n;oMJieHMe 06 OTKa3e B BhI,ll;atie 3aKJIIOtieHMSI); 

2) nocne cornacoBaHMH c MMHMCTpoM npe,n;cTaBJISieT npoeKT 3aKJI10tieHMSI 

MJIM npoeKT yse,n;oMJieHMSI 06 OTKa3e B Bhl,ll;atie 3aKJIIO'lleHMH Ha IIO,ll;IIMCb 3aMeCTMTeJIIO 

ry6epttaTopa Csepp,nOBCKOM o6nacTH. 

88. MaKCMMaJihHhIH cpoK BhIIlOJIHeHMSI a,n;MMHMCTpaTMBHOH npou;e,n;yphI 

COCTaBJISieT He 6onee 3 pa60tIMX p,HeH co ,ll,HSI npMHSITMSI pellleHMSI KOMMCCMeH. 

89. KpuTepueM npMHHTMH pellleHMH o no,n;roTOBKe npoeKTa 3aKJIIOtieHMH JIM6o 

npoeKTa yse,n;OMJieHMSI 06 OTKa3e B Bhl,ll;a'lle 3aKJIIO'lleHMSI SIBJISieTCSI pellleHMe KOMMCCMM, 

npMHSITOe no pe3yJihTaTaM paccMOTpeHMSI 3aSIBJieHMSI 0 npe,n;ocTaBJieHMM 

rocy,n;apcTBeHHOH ycnyrM. 

90. Pe3yJihTaTOM BhmonHeHMH a,n;MMHMCTpaTMBHOH npou;e,n;yphI HBJIHeTCH 

no,n;roTOBKa OTBeTCTBeHHhIM cneu;MaJIMCTOM B 3aBMCMMOCTM OT pellleHMSI KOMMCCMM 

npoeKTa 3aKJIIOtieHMSI JIM6o npoeKTa yse,n;oMJieHMH 06 OTKa3e B BhI,ll;atie 3aKJIIOtieHMSI 

M HanpaBneHMe npoeKTa YKa3aHHoro ,n;oKyMeHTa Ha no,n;nuch 3aMeCTMTeJIIO 

fy6epHaTopa CBep,n;noBcKoM: o6nacTM. 

91. Cnoco6oM cpMKcau;uu pe3yJihTaTa BhIIlOJIHeHMSI a,n;MMHMCTpaTMBHOH 

npou;e,n;yphl SIBJISieTCSI no,n;rOTOBJieHHhIH M HanpaBJieHHhIH Ha IIO,ll;IIMCaHMe npoeKT 

3aKJIIOt.IeHMSI JIM6o npoeKT yse,n;oMJieHMSI 06 OTKa3e B Bhl,ll;at.Ie 3aKJIIOt.IeHMSI. 
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B&1Aa11a (aanpaeneaue) opuruaana 3aKJI1011eaus (yeeAOMJieHHH 
0 MOTHBHpoeaHHOM OTKa3e B BhIAa11e 3aKJII011eHHH) 3aHBHTeJIIO 

92. OcHOBaHMeM µ;JUI BhI,ZJ;aq11 (Hanpasnemrn) 3CUIBMTemo 3a1uuoqeHIDI 1rn60 
MOTMBHpOBaHHOro yseµ;oMneH.HH 06 OTKa3e B BbI,ZJ;aqe 3aKnJOqeHIDI (µ;anee - µ;oKyMeHT) 
HBnHeTCH nocTynneH.He OTBeTCTBeHHOMY cneq.Han.HCTY noµ;n11caHHOfO 3aMeCT.HTeneM 
ry6epHaTopa Csepµ;noBCKOM o6nacT.H ,lJ;OKYMeHTa Ha 6YM(i)KHOM HOC.HTene. 

cf>opMa 3aKnmqeHIDI np11seµ;eHa B np11no:>KeH1111 NQ 2 K PernaMeHTy, cpopMa 
yseµ;oMneHIDI 06 OTKa3e B Bhip;aqe JaKnmqeHIDI - B np11no:>KeH1111 NQ 3 K PernaMeHTY. 

93.Cneq11an11cT B TeqeH11e 1 pa6oqero p;HH co p;HH nonyqeH.HH µ;oKyMeHTa 
11HcpopM11pyeT 3CUIB.HTenH o roTOBHOCT.H p;OKYMeHTa no YKa3aHHhIM B 3CUJ:BneH.H.H 
o BhI,ZJ;aqe 3aKnJOqeHIDI TenecpoHy 11n11 aµ;pecy 3neKTpOHHOM noqThI. 

94. Cneq11an11cT HanpasJUieT 3CUIBMTenm p;OKYMeHT cnoco6oM, YKa3aHHhIM 
B 3CUJ:BneH.H.H o Bhip;aqe 3aKnmqeH.HH. 

,lJ;oKyMeHT MO:>KeT 6hITh nonyqeH n11qHo 3aHB.HTeneM 11n11 HanpasneH 3CUIB.HTenIO 
nocpeµ;cTBOM noqTosoH: CBH3.H 11n11 3neKTpOHHOM noqThI Ha aµ;pec, YKaJaHHhIM 
B 3CUJ:BneH.H.H 0 Bbip;aqe 3aKnJOqeHMH. 

95. B cnyqae n11qHoro o6parqeHIDI 3CUIB.HTenH OTBeTCTBeHHhIM cneq11an11cT: 
1) ycTaHaBn.HBaeT n11qHOCTb 3CUIB.HTenH, B TOM q11cne npoBepHeT µ;oKyMeHT, 

yµ;ocTOBepHIOI.Q.HM JIMqHOCTh; 
2) B :>KYPHane BbI,ZJ;aq11 3aKnJ0qeH11:H!yseµ;oMneHMM 0 MOT.HB.HpOBaHHOM OTKa3e 

B BbI,ZJ;aqe JaKnJOqeHMM (µ;anee - :>KYPHan Bhlp;aq11) npocTaBnHeT OTMeTKY o Bblp;aqe 
p;oKyMeHTa c o6H3aTeJihHOM IlO,ll;Il.HCblO 3aHB.HTeJUI 0 nonyqeH.H.H ,ll;OKYMeHTa; 

3) BhI,ZJ;aeT 3CUIB.HTeJIIO ,ll;OKYMeHT. 
96. B cnyqae ecn11 3CUIB.HTeJieM YKa3aH cnoco6 nonyqeHIDI p;OKYMeHTa 

nocpep;CTBOM noqTOBOM CBH3.H .HJI.H 3JieKTpOHHOM noqThJ OTBeTCTBeHHbIM cneq.Han.HCT: 
1) fOTOB.HT µ;oKyMeHT ,ll;JIH OTnpaBK.H noqToM .HJI.H Ha 3JieKTpOHHbIM aµ;pec B TeqeHMe 

2 pa6oq11x p;HeH: B nopHµ;Ke, ycTaHosneHHOM B M11H.HCTepcTse; 
2) <l>HKCHpyeT p;ary OTnpaBK.H H cnoco6 OTnpaBKH p;oKyMeHTa B :>KypHaJie Bbip;al.IH. 
MaKC.HMaJihHhIM cpoK BhIIlOJIHeHIDI ap;M.HH.HCTpaT.HBHOM npoqep;ypbI cocTaBJIHeT 

3 pa6oq11x p;HH. 

97. Kp11Tep11eM np.HHHTIDI perneHIDI B paMKax HaCTOHrqe:H ap;M.HH.HCTpaT.HBHOM 
npoqeµ;ypbl HBJIHeTCH IlOCTynneH.He OTBeTCTBeHHOMY cneq.Han.HCTY noµ;n11caHHOfO 
3aMeCT.HTeJieM ry6epHaTopa Csepp;JIOBCKOM o6JiaCTM ,lJ;OKYMeHTa Ha 6yM(i)KHOM 
HOC.HTeJie. 

Ilp.H noµ;aqe 3CUIBJieHIDI qepe3 MHOrOcpYffKQ.HOHaJibHblM qeHTp npeµ;ocTaBJieH.HH 
rocyµ;apcTBeHHhIX 11 MYHMQ.HnanhHhIX ycnyr, yKa3aHHhIM B IlYffKTe 92 PernaMeHTa, 
,lJ;OKYMeHT HanpaBJUieTCH B MHOrOcpYffKQ.HOHaJibHbIM qeHTp npeµ;ocTaBJieHIDI 
rocyp;apcTBeHHbIX .H MYff.HQ.HilaJihHblX ycnyr /];JUI BhI,ZJ;aqlf 3CUIBHTemo. 

98. Pe3yJihTaToM npeµ;ocTaBJieH.HH aµ;MHHMCTpaT.HBHOM npoqeµ;yphI HBJIHeTcH 
Bbip;aqa .HJI.H HanpaBJieHHe 3CUIB.HTeJIIO ,lJ;OKYMeHTa. 

99. Cnoco6oM cpHKCaQHH pe3yJihTaTa BhIIlOJIHeHIDI ap;MHHHCTpaT.HBHOM 
npoqeµ;yphIHBJIHeTCH: 

1) Bbip;aqa HJIH HanpaBJieHHe 3CUIBHTemo p;oKyMeHTa; 
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2) BHeCeHMe B )l(JpHaJI Bbip;a1111 3anMCM 0 ,n;aTe BpytieHIDI MJIM 0 -,n;aTe M cnoco6e 
HanpaBJieHIDI ,n;oKyMeHTa 3aRBMTemo. 

IlopHAOK ocyiqeCTBJieHHJI aAMHHHCTPaTHBHbIX npoqeAYP (AeHCTBHH) 

B 3JieKTPOHHOH lj>opMe, B TOM 'IHCJie c HCDOJib30BaHHeM EAUHOro nopTaJia 

100. I1HCpopMaqIDI 0 npe,n;ocTaBJieHMM rocy,n;apCTBeHHOM ycnyrM pa3MeiqaeTCH 
B cooTBeTCTBMM c nyttKTOM 5 PernaMeHTa Ha Ep;MHOM nopTane, a TaIOKe 
Ha oqmu;MaJibHOM caMTe MMHMCTepCTBa (www.mir.midural.ru) B ceTM I1HTepHeT 
11 npe,n;ocTaB1rneTcH 3aHBMTemo 6ecnnaTHO. 

Ha Ep;MHOM nopTane cne,n;yioiqru1 MHcpopMaqMH (np11 HaJIMl.IMM TeXH1111ecKoM 
B03MO:>KHOCTM): 

1) 11c11epnbIBaIOI.qMM nepe11eHb ,n;oKyMeHTOB, Heo6xop;MMbIX ,D;JIH npe,n;ocTaBJieHIDI 
rocy,n;apcTBeHHOM ycnyr11, Tpe6oBaHIDI K ocpopMJieHMIO YKa3aHHbIX ,n;oKyMeHTOB, a TaIOKe 
nepe11eHb ,n;oKyMeHTOB, KOTOpbie 3aRBMTeJib BnpaBe npe,n;cTaBMTb no co6CTBeHHOM 
MHMQMaTMBe; 

2) Kpyr 3aRBMTeJieM; 
3) cpoK npe,n;ocTaBJieHMH rocy,n;apcTBeHHOM ycnyr11; 
4) pe3yJibTaTbl npe,n;ocTaBJieHMH rocy,n;apCTBeHHOM ycnyr11, nopH,n;OK 

npe,n;cTaBJieHMH ,n;oKyMeHTa, HBJIHIOI.qerocH pe3yJibTaTOM npe,n;ocTaBJieHIDI 
rocy,n;apcTBeHHOM ycnyr11; 

5) 11c11epnbIBaIOI.qMM nepe11eHb OCHOBaHMM ,IJ;M npMOCTaHOBJieHIDI MJIM OTKa3a 
B npe,n;ocTaBJieHMM rocy,n;apcTBeHHOM ycnyr11; 

6) o npaBe 3aRBMTeJIH Ha ,n;ocy,n;e6Hoe (BHecy,n;e6Hoe) 06:>1<aJI0BaH11e ,n;eMCTBMM 
(6e3p;eMCTBMH) M perneHMM, npMHHTblX ( ocyiqecTBJIHeMbIX) B xo,n;e npe,n;ocTaBJieHMH 
rocy,n;apcTBeHHOM ycnyr11; 

7) cpopMbl 3aRBJieHMM, MCilOJib3yeMbIX npM npe,n;ocTaBJieHMM rocy,n;apCTBeHHOM 
ycJiyrM. 

,lJ;ocTyn K MHcpopMau;1·rn: o cpoKax H nopHAKe npe,n;ocTaBneHIDI rocy,n;apcTBeHtto:H 
ycnyrM ocyiqecTBJIHeTCH 6e3 BbIIlOJIHeHIDI 3aRBMTeJieM KaKMX-JIM6o Tpe60BaHMH, B TOM 
l.J:MCJie 6e3 MCilOJib30BaHMH nporpaMMHOfO 06ecne11eHID1; ycTaHOBKa KOTOporo 
Ha TeXHMl.J:eCKMe cpep;CTBa 3aRBMTeJIH Tpe6yeT 3aKJIIOl.J:eHMH JIMQeH3MOHHOfO MJIM MHOfO 
cornarneHMH c npaBoo6nap,aTeJieM nporpaMMHoro 06ecne11eHID1, npe,n;ycMaTpMBaIOiqero 
B3MMaHHe nJiaTbI, perMCTpaQMIO MJIM aBTOpM3aQMIO 3aRBHTeJIH, MJIM npe,n;ocTaBJieHIDI 
MM nepcoHaJibHbIX p,aHHbIX. 

101. 3anMCb Ha npHeM B MHHMCTepCTBO ,D,JIH no,n,a11H 3aRBJieHMH 
c 11cnoJib30BaHMeM Ep,MHoro nopTaJia, ocp11u;11aJibHoro ca:HTa MMHHCTepcTBa B ceTM 
I1HTepHeT He ocyiqecTBJIHeTCH. 

102. <I>opMMpOBaHMe 3anpoca 3ClSIBMTeJieM 0 npe,n;ocTaBJieHMM rocy,n;apCTBeHHOH 
ycnyrM ocyiqecTBJIHeTCH nocpep;CTBOM 3ailOJIHeHIDI 3JieKTpOHHOH cpopMbl 3anpoca 
Ha Ep;MHOM nopTane (npM Han11111111 TexH1111ecKoii B03MO:>KHOCTM) 6e3 Heo6xo,n;11MocTM 
,n,ononHMTeJihHoii no,n,a1111 3anpoca B KaKoii-n1160 MHOH cpopMe. 

Ha EAHHOM nopTane pa3MetqaIOTCSI o6pa3qh1 3anonHeHH.H 3JieKTpOHHOH cpopMhI 
3anpoca. 
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<t>opMaTHO-JIOfl1l.leCKaJI npoBepKa ccpopM11poBaHHOfO 3anpoca ocyrqecTBJIHeTCH 
aBTOMaTl1l.leCKH nocne 3anontteHID1 3aJIBl1TeJieM Ka>K,ZJ;OfO 113 noneH: 3JieKTpOHHOM cpopMbl 
3anpoca. Ilp11 BbIHBJieHl111 HeKoppeKTHO 3anoJIHeHHOro IlOJIH 3JieKTpOHHOM cpopMbl 
Janpoca 3aJIBl1TeJib yse,n;oMJIHeTcH o xapaKTepe BhrnBnettttoH: onrn6KH 11 nopH,lJ;Ke 
ee ycTpatteHl1H nocpe,n;CTBOM 11ttcpopMau;110HHOfO coo6rqeHIDI Henocpe,n;cTBeHHO 
B 3JieKTpOHHOM cpopMe 3anpoca. 

Ilp11 cpopM11poBatt1111 Janpoca 3aJIB11Temo 06ecnet.J:11BaeTcH: 
B03MO)l{HOCTb KOTI11pOBaHl1H 11 coxpatteHIDI 3anpoca 11 11HbIX ,lJ;OKYMeHTOB, 

tteo6xo,n;11MbIX ,n;AA npe,n;ocTaBJieHIDI rocy,n;apcTBeHttoH: ycnyr11; 
B03MO)l{HOCTb nel.laTH Ha 6yM~OM HOCHTeJie KOill111 3JieKTpOHHOM cpopMbl 

Janpoca; 
coxpattett11e pattee BBe,n;ettHhIX B 3JieKTpottttyro cpopMy Janpoca 3Hal.lett11H: B mo6oH: 

MOMeHT no :>KeJiaHHIO 3aJIBHTeJIH, B TOM l.IHCJie np11 B03HHKHOBeHHH onrn6oK BBo,n;a 
H B03BpaTe ,lJ;lIH TIOBTOpttoro BBO,ZJ;a 3Hal.leHHM B _3JieKTpOHHYJO cpopMy 3anpoca; 

3anonttett11e noneH: 3JieKTpOHHOM cpopMbI 3anpoca ,n;o Hal.Jana BBo,n;a cBe,n;eHHM 
3aJIBHTeJieM c HCilOJib30BaHHeM CBe,n;eHl1M, pa3MetqeHHblX B cpe,n;epaJibHOM 
rocy,n;apCTBeHHOM HHcpOpMau;110HHOM CHCTeMe «E,lJ;HHaJI CHCTeMa H,lJ;eHTHcp11Kau;1111 
11 aYTeHTHcp11Kau;1111 B 11HcppaCTPYKTYpe, 06ecnel.l11Ba10rqeH: 11ttcpopMau;110HHO-
TeXHOJIOfl1l.leCKOe B3al1MO,lJ;eMCTBHe 11HcpOpMau;110HHbIX Cl1CTeM, 11CilOJib3YeMbIX 
,n;nH npe,n;ocTaBJiett11H rocy,n;apcTBeHHhIX 11 MYH11u;11naJihHhIX ycnyr B 3JieKTpOHHOM 
cpopMe» (,n;anee - e,n;11HaJ1 CHCTeMa H,lJ;eHTHcp11Kau;1111 11 aYTeHTHcpHKau;1111), H CBe,n;eHl1M, 
ony6n11KOBaHHhIX Ha E,n;11HoM nopTane, ocp11u;11aJihHOM caH:Te MHHHCTepcTBa B ceTH 
11HTepHeT, B qacTH, KacawrqeiicH CBe,n;eHHM, OTCYTCTBYJOI.qHX B ep;HHOM CHCTeMe 
11,n;eHTl1cpHKau;1111 11 aYTeHTHcpHKau;1111; 

B03MO)l{HOCTb BepHYTbCH Ha JII06oH: 113 3TanoB 3anoJIHeHl1H 3JieKTpOHHOM cpopMbl 
3anpoca 6e3 n0Tep11 pattee BBe,n;ettttoH: 11ttcpopMau;1111; 

B03MO)l{HOCTh ,n;ocTyna 3aJIBHTeJIH tta E,n;11ttoM nopTane K pattee no,n;attHhIM 
HM 3anpocaM B Tel.leH11e He Mettee O,lJ;HOro ro,n;a, a TaIOKe l.laCTl1l.IHO ccpopM11poBaHHbIX 
3anpocos - B Tel.leHHe He MeHee 3-x Mecm.J;eB. 

CcpopM11poBaHHhIM 11 no,n;n11caHHhIM Janpoc 11 ,n;oKyMeHThI, tteo6xo,n;11Mb1e 
,lJ;JIH npe,n;ocTaBJieHIDI rocy,n;apCTBeHHOM ycnyr11, HanpaBJIHIOTCH B Ml1Hl1CTepcTBO 
nocpe,n;cTBOM E,n;11Horo nopTana (np11 HaJI11t.J:1111 TeXHHl.leCKOM B03MO)l{HOCTH). 

103. Cneu;11an11cT M11tt11cTepcTBa, OTBeTCTBeHHhIM 3a np11eM 3aJIBJiett11H 
11 ,lJ;OKyMeHTOB, Heo6xo,n;HMbIX ,lJ;lIH npe,n;ocTaBJieHIDI rocy,n;apCTBeHHOM ycnyr11, 
npoBepHeT: 

- HaJil1l.111e 3JieKTpOHHOM no,n;n11c11 B 3aJIBJieHl111 11 ,n;oKyMeHTax, Heo6xo,n;HMbIX 
,n;nH npe,n;ocTaBnett11H rocy,n;apcTBettttoH: ycnyr11; 

- ,n;eMCTBHTeJihHOCTb yc11neHHOM KBan11cp11u;11poBaHHOM 3JieKTpOHHOM no,n;n11c11, 
ecn11 3aJIBJieHl1e H ,n;oKyMeHTbl, Heo6xo,n;HMbie ,lJ;lIH npe,n;ocTaBJieHHH rocy,n;apCTBeHHOM 
ycnyr11, no,n;n11CaHbl yc11JieHHOM KBaJIHcp11u;11poBaHHOM 3JieKTpOHHOM no,n;n11Cb10; 

- ttan11t.J:11e ,lJ;OKYMeHTOB, YKaJaHHhIX B IlYHKTe 16 PernaMeHTa. 
,ll;oKyMeHTbI, tteo6xo,n;11Mb1e ,n;nH npe,n;ocTaBnettIDI rocy,n;apcTBettttoH: ycnyr11, 

npe,n;cTaBJieHHbie B cpopMe 3JieKTpOHHbIX ,lJ;OKyMeHTOB H no,n;n11caHHhie ycHJieHHOM 
KBan11cp11u;11poBaHHOM 3JieKTpOHHOM no,n;nHCblO, np113HalOTCH 3JieKTpOHHbIMH 
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AOKyMeHTaMH, paBH03HaqHbIMH AOKyMeHTaM Ha 6yM(l)KHOM HOCHTene, H HCKmoqaroT 
Heo6XOAHMOCTh 11:X npep;cTasneHHR B 6)7M(l)KHOM BHp;e. 

104. IlpH Han11q1111 OCHOBaHHH ,D;JUI OTKa3a B npHeMe 3iUIBneHHR H p;oKyMeHTOB, 
Heo6xop;HMhIX p;nR npep;ocTaBneHHR rocyp;apcTBeHHOH ycnyr11, cneq11an11cT 
MHHHCTepCTBa, OTBeTCTBeHHhlH 3a npHeM 3aRBneHHR H p;oeyMeHTOB, Heo6xop;HMhIX 
p;nR npep;ocTaBneHHR rocyp;apcTBeHHOH ycnyr11, B cpoK He no3p;Hee pa6oqero p;IDI, 
cneAyior.qero 3a p;HeM n0Aaq11 3tuIBneHHR 11 AOKyMeHTOB, Heo6xop;HMhIX 
p;nR npep;OCTaBneHHR rocyp;apCTBeHHOH ycnyrH, HanpaBJUieT 3neKTpOHHOe coo6r.qeHHe 
06 OTKa3e B npHeMe 3tuIBneHHR (npH peanH3aQHH TeXH11qecKOH B03MO:>KHOCTH). 

IlpH OTCYTCTBHH OCHOBaHHH ,ll;JUI OTKa3a B npHeMe 3tuIBneHHR H ,D;OK)'MeHTOB, 
Heo6xop;HMhIX p;nR npep;ocTaBneHHR rocyp;apcTBeHHOH ycnyr11, 3tuIBHTemo coo6r.qaeTcR 
npHCBOeHHhIH 3tuIBneHHIO B 3neKTpOHHOH cpopMe YHHKanhHhlH HOMep, no KOTOpOMY 
B COOTBeTCTBYJOI.qeM pa3Aene Ep;HHOro nopTana 3aRBHTenIO 6yAeT npep;cTaBneHa 
HHcpopMaqHR o xop;e paccMoTpeHHR YKa3aHHoro 3aRBneHHR (npH pean113aq1111 
TeXHHqecKOH B03MO:>KHOCTH). 

Ilocne npHHRTHR 3aRBneHHR OTBeTCTBeHHblM cneq11anHCTOM MHHHCTepcTBa 
CTaTyc 3aRBneHHR B n11qHQM Ka611HeTe Ha Ep;HHOM nopTane o6HOBnReTCR p;o CTaryca 
«npHIDITO» (npH peanH3aQHH TeXHHqecKOH B03MO:>KHOCTH). 

105. PerHcTpaqHR 3aRBneHHR ocyr.qecTBJUieTcR B nopRp;Ke, npep;ycMoTpeHHOM 
IlYHKTaMH 42- 56 PernaMeHTa. 

106. OnnaTa rocyp;apcTBeHHOH noumHHhI 3a npep;ocTaBneHHe rocyp;apcTBeHHOH 
ycnyrH c HCnOnh30BaHHeM Ep;HHOro nopTana He npep;ycMOTpeHa B CBR3H c TeM, qTo 
rocyp;apcTBeHHaR noumHHa 3a npep;ocTasneHHe rocyp;apcTBeHHOH ycnyr11 He B3HMaeTCR. 

107.3aRBHTenh HMeeT B03MO:>KHOCTb nonyqeHHR HHcpopMaQHH 0 xop;e 
npeAOCTaBneHHR rocyAapCTBeHHOH ycnyrH (npH Han11q11H TeXHHqecKOH B03MO:>KHOCTH). 

I1HcpopMaQHR o xop;e npep;ocTaBneHHR rocyp;apcTBeHHOH ycnyr11 HanpaBnReTCH 
3aRBHTenIO MHHHCTepCTBOM B cpoK, He npeBhIIIIaIOI.qHH 1 pa6oqero ,D;HSI nocne 
3aBepIIIeHHR BbinOnHeHHR COOTBeTCTBYJOI.qero p;eHCTBHR, Ha ap;pec 3neKTpOHHOH noqThl 
mrn c HCTIOJih30BaHHeM cpep;cTB Ep;Httoro nopTana no B1>16opy 3ruIBHTemi. 

IlpH npeAOCTaBneHHH rocyAapCTBeHHOH ycnyrH B 3neKTpOHHOH cpopMe 
3aRBHTenIO HanpaBmieTCR: 

- ysep;oMneHHe 0 npHeMe H perHCTpaQHH 3aRBneHHR H p;oKyMeHTOB, 
Heo6xop;HMhIX p;JUI npep;ocTaBneHHR rocyAapcTBeHHOH ycnyr11; 

- 3neKTpOHHOe coo6r.qeHHe 0 npHHRTHR 3aRBneHHR nH6o 06 OTKa3e B npHHRTHH 
3aRBneHHR. 

108. B3aHMop;e:HcTBHe MHHHCTepcTBa c HHhIMH opraHaMH BnacTH, opraHaMH 
MeCTHoro CaMoynpaBneHHR H opraHH3aQHRMH npH npeAOCTaBneHHH rocyAapCTBeHHOM 
ycnyr11, ocyr.qecTBnReTCR B nopRp;Ke, npe,nycMoTpeHHOM IlYHKTaMH 57-67 PernaMeHTa. 

109. 3aRBHTenh BnpaBe nonyqHTh pe3ynhTaT npep;ocTaBneHHR rocyAapcTBeHHOM 
ycnyrH B cpopMe 3neKTpOHHoro AOK)'MeHTa HnH AOKyMeHTa Ha 6)7M(l)KHOM HOCHTene. 
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IlopHAOK BblDOJIHeHHJI aAMHHHCTJlaTHBHblX npoqeAyp (AeHCTBHii) 
MHOro«t>yuKquouaJibHbIM qeHTflOM npeAOCTaBJieHHJI I'OCyAapCTBeHHbIX 
H MyuuqunaJihHblX ycnyr, B TOM qucne aAMHHHCTJlaTHBHbIX npoqeAyp 

(AeHCTBHH), BbIUOJIHJleMbIX MHOro«t>ynKqHOHaJibHbIM qeffTPOM npeAOCTaBJieHHJI 
I'OCyAapCTBeHHbIX H MyuuqunaJibHbIX ycnyr npu npeAOCTaBJieHHH 
rocyAapCTBeHHOH ycnyru B DOJIHOM o6'beMe H npu npeAOCTaBJieHHH 

I'OCYAapCTBeHHOH ycnyru nocpeACTBOM KOMDJieKCHOI'O 3anpoca 

110. llmpopMaQml 0 npeAOCTaBJieHHH rocyAapCTBeHHOM yc11yr11 pa3Mern;aeTC.H 

B COOTBeTCTBHH c nyHKTOM 5 PernaMeHTa Ha ocpHQHaJihHOM ca:i1:Te 

MHOrOcp)'HKQHOHaJihHOro QeHTpa npeAOCTaBJieHH.SI rocyAapCTBeHHhlX 

11 MYHHQHnanhHhIX ycnyr B ceTH llHTepHeT, a TaIOKe Ha ocp11q11a11hHOM ca:i1:Te 

MHHHCTepCTBa B ceTH llHTepHeT H npeAOCTaBJI.HeTC.SI 3aHBHTemo 6ecn11aTHO. 

111. OcHoBaHHeM AJI.H Haqa11a ~MHHHCTpaTHBHOM npoQeAyphI «Ilp11eM 

3aHBJieHH.H 11 AOKyMeHTOB, Heo6xOAHMhIX AJI.H npeAOCTaBJieHHH rocyAapcTBeHHOM 

yc11yr11, 11 HanpaBJieHHe 3aHBJieHHH 11 AOKyMeHTOB, Heo6xoAHMhIX AJI.H npeAOCTaBneHH.H 

rocyAapCTBeHHOM yc11yr11, B MHHHCTepCTBO 111160 OTKa3 B npHeMe 3aHBJieHH.H 

11 AOKyMeHTOB, Heo6xOAHMhIX AJIH npeAOCTaB11eHH.S1 rocyAapcTBeHHOM ycnyrm> 

.SIBJI.HeTC.SI o6parn;eHHe 3aHBHTeJI.SI B MHOrOcp)'HKQHOHaJihHhIM qeHTp npeAOCTaBJieHH.H 

rocyAapcTBeHHhIX H MyttHQHilaJihHhIX ycnyr. 

112.Pa60THHK MHOrocpyttKQHOHaJihHOro npeAOCTaBJieHHH 

rocyAapCTBeHHhIX H M)'HHQHilaJihHhIX ycnyr: 

1) npoBepHeT AOKYMeHThI, YAOCTOBep.S1IOrn;11e 1111qHoCTh 3aHBHTeJI.H, 

CBHAeTeJihCTByeT CBOeM TIOATIHChlO npaBHJihHOCTh BHeceHH.H B 3aHBJieHHe nacnopTHhlX 

AaHHhIX 3aHBHTeJIH. B cnyqae TIOAaq11 3aHBJieHHH qepe3 npe.n;cTaBHTeJIH 3aHBHTeJIH 

B 3aHBJieHHH YKa3hIBaIOTC.H cpaMHJIHH, HMH, oTqecTBO, noqTOBhIM ~pee MecTa 

)KHTeJihCTBa (MeCTa npe6hIBaHH.H, cpaKTHqecKoro npO)KHBaHH.H) npe.n;cTaBHTeJIH, 

Ha11MeH0BaH11e 11 peKBH3HThI AOKYMeHTa, YAOCTOBepHIOrn;ero 1111qHocTh npeACTaBHTeJIH, 

peKBH3HThI AOKYMeHTa, TIOATBep:IK,lJ;aIOrn;ero no11HoMoqH.S1 npeACTaBHTeJIH. YKa3aHHhie 

CBeAeHH.H IlOf];TBep:IK,lJ;aIOTCH IlOf];IlHChlO npe.n;cTaBHTeJIH 3aHBHTeJIH c npocTaBJieHHeM 

.n;aThI npe.n;cTaBJieHHH 3aHBJieHHH. B cnyqae ec1111 3aHBJieHHe no.n;aHo JIHQOM, 

He HMeIOrn;HM Ha 3TO IlOJIHOMQqHM, OTKa3hIBaeT B npHeMe 3a.HBJieHH.H H f];OKyMeHTOB, 

Heo6XOf];HMhIX f];JIH npe.n;ocTaBJieHH.H rocy.n;apCTBeHHOM yc11yr11, H B03Bparn;aeT 

3aHBHTeJIIO 3aHBJieHHe H .n;oKyMeHThI; 

2) npOBOf];HT nepBHqHYIO npoBepKy npe.n;cTaBJieHHhlX .n;oKyMeHTOB, 

YAOCTOBepHHCh, qTo: cpaMHJIH.H, HM.SI, oTqecTBO (np11 Ha1111q1111) 3aHBHTeJI.SI HanHCaHhI 

IlOJIHOCThIO; B f];OKyMeHTax HeT no.n;q11cTOK, npHilHCOK, 3aqepKHYThIX CJIOB H HHhIX 

HeoroBopeHHhIX HcnpaBJieHHM; f];OKyMeHTbl He HCilOJIHeHhl KapaH.n;aIIIoM; .n;oKyMeHThl 

He HMeIOT cephe3HhIX IlOBpe:IK,lJ;eHHH, HaJIHq11e KOTOphIX He Il03BOJI.SleT Of];H03HaqHo 

HCTOJIKOBaTh HX co.n;ep:>KaHHe; 

3) cpopM11pyeT 3anpoc o npe.n;ocTaBneHHH rocy.n;apcTBeHHOM yc11yr11 c noMorn;hIO 

aBTOMaTH3HpOBaHHOH HHcpopMaQHOHHOH CHCTeMhl .n;e.HTeJihHOCTH 

MHOrocpyttKQHOHaJihHOro qeHrpa npe.n;ocTaBJieHH.SI rocy.n;apCTBeHHhIX 

H MyttHQHTiaJihHhIX ycnyr H (HJIH) HHOro nporpaMMHO-annaparnoro KOMTIJieKca opraHOB 
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( opraH113aqnH:). 3anpoc o npe,n;ocTaBJieH1111 rocy,n;apcTBeHHOH ycnyr11 pacneqaTbIBaeTc.SI 
B ,lJ,BYX 3K3eMnJI.Sipax, B KOTOpbIX pa60THl1K MHOrocpyttKQ110HaJihHOro qeHTpa 
npe,n;ocTaBJieHHH rocy,n;apcTBeHHhIX 11 Mytt11u;11naJihHhIX ycnyr npocTaBJI.SieT CBOIO 
no,n;n11ch, 03HaqaJOrn;yio IlO,ZJ;TBep.>K,ZJ;eH11e np11HHTHH 3a.SIBJieHl1.SI 11 ,ZJ;OKyMeHTOB, 
Heo6xo,n;11MhIX ,ZJ;JIH npe,n;ocTaBJieH11.SI rocy,n;apcTBeHHOH ycnyr11; 

4) B cnyqae eCJil1 K 3a.SIBJieHl1IO He np11JIO:>KeHbl ,n;oKyMeHTbl, Heo6XO,ZJ;l1Mble 
,ZJ;JIH npe,n;ocTaBneH11.SI rocy,n;apcTBeHHOH ycnyr11, OTKa3bIBaeT B np11eMe 3a.SIBJieHHH 
11 B03Bpaw;aeT 3a.SIBJieH11e 3a.SIBl1TeJIIO. 

113. MaKc11MaJihHhIH cpoK BhinOJIHeH11.SI ap;M11H11cTpaT11BHOH npou;e,n;yphI 
cocTaBJI.SieT ,n;ec.SITh Ml1HYT. 

114. Pe3yJihTaToM ap;M11H11cTpaT11BHOH npou;e,n;yphI .SIBJIHeTc.SI np11eM 3a.SIBJieH11H 
11 ,ZJ;OKyMeHTOB, Heo6XO,ZJ;11MbIX ,ZJ;JI.SI npe,n;ocTaBJieHl1H rocy,n;apCTBeHHOH ycnyr11, 
11 11X HanpaBJieH11e B Ml1Hl1CTepCTBO. 

115. MHorocpyttKQl10HaJihHhIH qeHTp npe,n;ocTaBJieH11H rocy,n;apcTBeHHhIX 
11 Mytt11Q11IlaJibHbIX ycnyr 06ecneq11BaeT HanpaBJieH11e 3aHBJieHl1H 11 ,ZJ;OKYMeHTOB, 
He06XO,ZJ;l1MbIX ,ZJ;JI.SI npe,n;ocTaBJieHHH rocy,n;apCTBeHHOH ycnyr11, B Ml1Hl1CTepcTBO 
B nopH,ZJ;Ke, YKa3aHHOM B qacT11 BTopo:H nyttKTa 36 PernaMeHTa. 

116. Cnoco6oM cp11Kcau;1111 pe3yJihTaTa BhmonHeH11H a,n;M11H11cTpaT11BHOH 
npou;e,n;yphI .SIBJI.SieTc.SI cpopM11poBaH11e 3anpoca o npe,n;ocTaBJieH1111 rocy,n;apcTBeHHOH 
ycnyr11 c noMOin;hIO AHC M<I>IJ; 11 (11n11) 11Horo nporpaMMHo-annapaTHoro KOMnneKca 
opraHoB ( opraH113aq11:H). 

117. 0TKa3 B np11eMe 3a.SIBJieHl1.SI 11 ,ZJ;OKYMeHTOB, Heo6XO,ZJ;11MbIX 
,ZJ;JI.SI npe,n;ocTaBJieH11H rocy,n;apcTBeHHOH ycnyr11, cp11Kc11pyeTc.SI B nporpaMMe AHC M<I>IJ; 
11 (11n11) 11HOM nporpaMMHO-annapaTHOM KOMnJieKce opraHOB ( opraHl13aq11:H) KaK 
KOHCYJihTaq11.SI 3a.SIBl1TeJI.SI. 

118. OcH0BaH11eM ,ZJ;JI.SI Haqana ap;M11H11cTpaT11BHOH npou;e,n;yphI «BhI,ZJ;aqa 
3a.SIBl1TeJIIO pe3yJihTaTa npe,n;ocTaBJieHHH rocy,n;apcTBeHHOH ycnyrm> .SIBJIHeTc.SI 
06paw;eH11e 3aHBl1TeJIH B MHOrocpyttKQ110HaJibHblH qeHTP npe,n;ocTaBJieHHH 
rocy,n;apCTBeHHblX 11 Mytt11u;11nanhHblX ycnyr. 

119.Pa60THl1K MHOrocpyttKQl10HaJibHOro qeHTpa npe,n;ocTaBJieHHH 
rocy,n;apCTBeHHhIX 11 Mytt11Q11IlaJihHbIX ycnyr, OTBeTCTBeHHhIH 3a BhinOJIHeH11e 
a,ZJ;Ml1Hl1CTpaTl1BHOH npou;e,n;yphl «Bb1p;aqa 3aHBl1TeJIIO pe3yJihTaTa rocy,n;apCTBeHHOH 
ycnyr11»: 

BbI,ZJ;aeT 3aHBl1TeJIIO pe3yJihTaT npe,n;ocTaBJieHHH rocy,n;apCTBeHHOH ycnyr11 
Ha OCHOBaHl111 npe,n;cTaBJieHHOfO 3a.SIBl1TeJieM 3K3eMnJI.Sipa 3anpoca 0 npe,n;ocTaBJieHl111 
rocy,n;apcTBeHHOH ycnyr11; 

OTMeqaeT B 3K3eMnJIHpe MHOrocpyttKQ110HaJibHOro qeHTpa npe,n;ocTaBJieHl1.SI 
rocy,n;apcTBeHHhIX 11 Mytt11u;11nanhHhIX ycnyr 3anpoca o npe,n;ocTaBJieH1111 
rocy,n,apCTBeHHOH ycnyr11 peKBl1311Tbl Bbl,ZJ;aBaeMoro 3a.SIBl1TeJIIO B KaqecTBe pe3yJihTaTa 
rocy,n,apcTBeHHOH ycnyr11 ,lJ,OKYMeHTa, nonyqaeT no,n,n11cb 3a.SIBl1TeJI.SI B era nonyqeH1111 
B 3K3eMnn.Sipe 3anpoca MHorocpyttKQ110HaJihHoro qeHTpa npe,n,ocTasneHHH 
rocy,n;apCTBeHHhIX 11 Mytt11u;11naJihHhIX ycnyr. 

120. Cnoco6oM qmKcau;m1 pe3yJihTaTa BhinOJIHeH11.SI ap;Ml1Hl1CTpaTHBHOH 
npou;e,n;yphI .SIBJI.SieTC.SI OTMeTKa B nporpaMMe AHC M<I>IJ; 11 (11n11) 11HOM nporpaMMHO-
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annapaTHOM KOMnJieKce opraHoB ( opraHMJau;1-di) o ,n;aTe Bbip;aqu pe3yJihTaTa 
rocy,n;apCTBeHHOH ycnyrM. 

121. IIpe,n;ocTaBJieHMe rocy,n;apcTBeHHOH ycnyru B03MO.>KHO nocpep;cTBOM 
KOMTIJieKCHOro 3anpoca. 

IlopHJl;OK ucnpaBJieHHH p;onyiqeHHblX one11aTOK H omu6oK B Bblp;aHHbIX 
e pe3yJILTaTe npep;ocTaBJieHHH rocyp;apcTeeaaoii ycnyru p;oKyMeHTax 

122. YlcnpaBJieHMe p;onyrn;eHHbIX oneqaTOK M (HJIM) Olllli60K B Bblp;aHHblX 
B pe3yJihTaTe npe,n;ocTaBJieHIDI rocy,n;apcmeHHOH ycnyru p;oKyMeHTax ocyrn;ecTBJIHeTcH 
no 3aHBJieHMJO 3aHBMTeJIH, ocpopMJieHHOMY B npOM3BOJibHOH cpopMe. 

3aHBJieHMe paccMaTpMBaeTCH OTBeTCTBeHHbIM cneu;uanMCTOM MMHMCTepCTBa 
B TeqeHMe Tpex pa6oqux ,ZJ;HeH c p;aTbI perMCTpaQMM 3aHBJieHIDI. 

B cnyqae BhIHBJieHIDI ,n;onyrn;eHHhIX oneqaToK M (11n11) ourn6oK OTBeTCTBeHHhIH 
cneu;11an11cT MMHMCTepcTBa ocyrn;ecTBnHeT 3aMetty p;OK}'MettTa o npe,n;ocTaBneHMM JIM6o 
06 OTKa3e B npep;OCTaBJieHMM rocy,n;apCTBeHHOH ycnyrM. 

123. KonMH perneHIDI o npe,n;ocTaBJieHMM nu6o OTKa3e B npe,n;ocTaBJieHMM 
rocyp;apcmeHHOH ycnyru, BhI,ZJ;aBaeMaH B pe3yJihTaTe npe,n;ocTaBJieHIDI 
rocy,n;apCTBeHHOH ycnyrM, B KOTOPYJO BHeCeHbl MCnpaBneHIDI, BpyqaeTCH 3aHBMTeJIJO 
JIMqHo MJIM HanpaBJIHeTcH JaKa3HhIM noqToBhIM ompaBneHMeM c JBep;oMJieHMeM 
0 BpyqeHMM. 

124. B cnyqae HanpaBJieHIDI 3aHBJieHIDI B cpopMe 3neKTpoHHoro ,n;oKyMeHTa 
nocpep;cTBOM Ep;11Horo nopTana ucnpaBneHHbIM p;OKJMeHT o npe,n;ocTaBneHMM nu6o 
OTKa3e B npe,n;ocTaBneHMM rocy,n;apCTBeHHOH ycnyrM HanpaBnHeTCH 3aHBMTenJO 
nocpep;cTBOM Ep;Mttoro nopTana. 

Pa3p;en 4. <l>opMLI KOHTPOJIH 3a ucnonaeaueM PerJiaMeHTa 

IlopHp;OK ocyiqecTBJieHHB TeKyiqero KOHTPOJIB 3a co6nrop;eHHeM H HCUOJIHeHHeM 
OTBeTcreeHHhIMH p;oJDKHOCTHhIMH nuqaMu nono>Keauii Per naMeaTa u HHhIX 

uopMaTHBHhIX npaeoBLIX aKTOB, ycraaaenueaioiqux TPe6oeanuH 
K npep;OCTaBJieHHIO rocyp;apCTBeHHOH ycnyru, a TaK>Ke npHHHTHeM HMH pemeuuii 

125. TeKyrn;Mii KOHTponh Ja co6mo,n;eHMeM nocnep;oBaTenhHOCTM ,n;eiicm11ii, 
onpe,n;eneHHblX a,ZJ;MMHMCTpaTMBHbIMM npou;e,n;ypaMM no npe,n;ocTaBJieHMJO 
rocy,n;apCTBeHHOH ycnyrM, ocyrn;eCTBJIHeTCH HaqanbHMKOM OTp;ena pa3BMTIDI TJPM3Ma 
M TYPMCTCKOH MHcppacTpJKTYPhI M p;on.>KHOCTHhIMM nm . .:i;aMM MMHMCTepcTBa, 
OTBeTCTBeHHhIMM 3a npe,n;ocTaBJieHMe rocy,n;apCTBeHHOH ycnyrM, Ha noCTOHHHOH OCHOBe, 
a TaIOKe nJTeM npoBep;eHMH nnaHOBhIX M BHennaHOBhIX npoBepoK no co6nJOp;eHMJO 
M ucnonHeHMJO noJIO)KeHMH HaCTOH~ero PernaMeHTa. 
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IlopHAOK H nepHOAH'IHOCTh ocyiqecreJieHHH DJiaHOBhIX H BHenJiaHOBhIX 
npoeepoK noJIHOThI u Ka'lecTea npeAOCTaeneuus rocyAapcmeuuoii ycnyru, e TOM 
'IHCJie nop.RAOK H «l>opMbl KOHTpOJI.R 3a DOJIHOTOH H Ka'leCTBOM npeAOCTaBJieHHH 

rocyAapcTeeuuoii ycnyru 

126.KoHTpOJib 3a noJIHOTOM H KaqeCTBOM npe,n;ocTaBJieHJUI rocy,n;apcTBeHHOM 
ycnyr11 BKmoqaeT B ce6.H nposep;eHHe nposepoK, BhIHBJieHHe 11 ycTpaHeH11e HapyrneHHM 
npaB 3a.HBHTeJieM, paCCMOTpeHHe, npHH.HTHe perneHHM H no,n;roTOBKY OTBeTOB 
Ha o6parn;eHHH 3a.HBHTeneu, co,n;ep>Karn;11e >Kano6b1 Ha ,n;eucTBHH (6e3p;eMcTBHe) 
MHHHCTepcTBa 11 ero ,n;on>KHoCTHhIX JIHQ. 

127. IIposepKH npoBOA.SJ:TCH c qeJihIO BhIHBJieHHH 11 ycTpaHeHJUI HapyrneHHM npas 
H 3aKOHHbIX HHTepecoB 3a.HBHTeJieM, paCCMOTpeHH.H, npHHHTH.H perneHHM H no,n;roTOBKH 
OTBeTOB Ha o6parn;eHH.H 3a.HBHTeJieM, co,n;ep>Karn;11x >KaJI06bI Ha perneHH.H, p;eMCTBH.H 
(6e3p;eucTBHe) ,n;on>KHOCTHhIX JIHQ MHHHCTepcTBa. 

KoHTponh 3a noJIHOTOM 11 KaqecTBOM npe,n;ocTaBJieHHH ,n;o11>KHOCTHhIMH n11qaM11 
MHHHCTepCTBa o6pa30BaHH.H rocy,n;apCTBeHHOM yc11yr11 BKJIIoqaeT B ce6H: 

1) nposep;eHHe nnaHOBbIX H HenJiaHOBbIX nposepoK; 
2) paCCMOTpeHHe, npHH.HTHe perneHHM H no,n;roTOBKY OTBeTOB Ha o6parn;eHJUI 

3a.HBHTeJieM, co,n;ep>Karn;11e >Ka1106b1 Ha p;eMCTBIUI (6e3p;eMCTBHe) ,ll;OJI>KHOCTHbIX JIHQ 
MHHHcTepcTsa. 

128. IlJiaHOBhie nposepKH ocyrn;eCTBJI.HIOTC.H Ha OCHOBaHHH e>Kerop;HbIX nnaHOB 
pa6oTbI MHHHCTepcrna. 

129. BHennaHOBbie nposepKH nposop;HTCH no Mepe nOCTYflJieHHH >Kano6 
Ha p;eMCTBH.H (6e3p;eMCTBHe) ,lJ;OJI>KHOCTHbIX JIHQ MHHHCTepCTBa B CB.H3H 
c npe,n;ocTaBJieHHeM rocy,n;apcTBeHHOM yc11yr11, a TaK>Ke no 11cTeqeH1111 cpoKa 
ycTpaHeHHH paHee BhIHBJieHHhIX HapyrneHHM nono>KeHHM HaCTO.HII.J;ero PernaMeHTa 
H HHbIX HOpMaTHBHblX npaBOBbIX aKTOB, ycTaHaBJIHBaIOrn;Hx Tpe6osaHH.H 
K npe,n;ocTaBJieHHIO rocy,n;apcTBeHHOM ycnyr11. 

Ilep11op,HqttocTu npoBep,ettHH npoBepoK - He peJKe 1 pa3a B rop,. 
Pe3yJihTaTbI nposepoK ocpopMJIHIOTCH B BH,n;e aKTa. 
130. ,lJ;nH nposep;eHHH nposepKH noJIHOThI 11 KaqecTBa npe,n;ocTaBJieHJUI 

rocy,n;apCTBeHHOM yc11yr11 cpopMHpyeTC.H KOMHCCH.H, COCTaB KOTOpOM YTBep)K,ll;aeTC.H 
npHKa30M MHHHCTepCTBa. Pe3yJihTaThl p;e.HTeJibHOCTH KOMHCCHH ocpopMJI.HIOTC.H 
npOTOKOJIOM, B KOTOpOM OTMeqaJOTC.H Bbl.HBJieHHhle Hep;ocTaTKH H npep;JIO>KeHJUI 
no HX ycTpaHeHHIO. 

0TeeTcTeeuuocTh AOJDKHOCTHhIX nuq MuuucTepcTea 1a pemeuu.n u AeiicTBHH 
(6e3Aeiicreue), npHHHMaeMhie (ocyiqeCTBJIHeMble) HMH B XOAe npeAOCTaBJieHHH 

rocyAapcTeeuuoii ycnyru 

131. Ilo pe3yJihTaTaM nposep;eHHblX nnaHOBbIX H BHennaHOBbIX nposepoK 
B cnyqae Bbl.HBJieHH.H HapyrneHHM npaB 3a.HBHTeJieM BHHOBHbie ,lJ;OJI>KHOCTHhie JIHQa 
npHBJieKaIOTC.H K OTBeTCTBeHHOCTH B nop.Hp;Ke, ycTaHOBJieHHOM 3aKOHOP,aTeJibCTBOM 
Pocc11licKoH<l>e,n;epaq1111. 
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132. IlepcoHaJihHasl OTBeTCTBeHHOCTh ,n;omKHOCTHhIX JIMQ MMHMCTepcTBa 
3aKpenm1eTC.H B MX ,LJ;OJDKHOCTHhIX pernaMeHTax B COOTBeTCTBMM c Tpe6oBaHM.HMM 
3aKoHo,n;aTeJihCTBa Pocc11:HcKo:H <t>e,n;epau;1111. 

Cneu;11an11cThI MMHMCTepcTBa, OTBeTCTBeHHhie 3a ocyrqecTBJieHMe 
a,LJ;MMHMCTpaTMBHhIX npou;e,n;yp, npe,n;ycMoTpeHHhIX nYHKTOM 39 PernaMeHTa, HeCYT 
nepcoHaJihHYJO OTBeTCTBeHHOCTh Ja: 

1) COOTBeTCTBMe pe3yJihTaTOB paCCMOTpeHM.H 3aslBJieHM.H M npe,n;cTaBJieHHhIX 
,n;oKyMeHTOB Tpe6oBaHM.HM 3aKOHO,LJ;aTeJihCTBa; 

2) co6mo,n;eH11e nop.H,LJ;Ka, a TaIOKe cpoKoB npMH.HTM.H perneHM.H o BhI,LJ;aqe 
MJIM OTKa3e B BhI,LJ;aqe 3aKJIIOqeHM.H; 

3) co6JIIO,LJ;eHMe cpOKOB HanpaBJieHM.H 3a.HBMTeJIIO 3aKJIIOqeHM.H MJIM yse,n;oMJieHM.H 
06 OTKa3e B BhI,LJ;aqe 3aKJIIOqeHM.H. 

IIono.>1<euuJ1, xapaKTepH3YIOIQHe TPe6oeauuJ1 K nopBAJ<Y u <t>opMaM 
KOHTPOJIJI 3a npeAocraeneuueM rocyAapcTeeuuoii ycnyru, 

B TOM 11HCJie co cropOHhl rpa.>KAaH, HX o6'beAHHeHHH H oprauu3aquii 

133. KoHTponh 3a npe,n;ocTaBJieHMeM rocy,n;apcTBeHHo:H ycnyr11 ocyrqecTBJI.HeTc.H 
B cpopMe KOHTpOJI.H 3a co6nIO,n;em1eM nocne,n;oBaTeJihHOCTM ,n;e:HCTBMH, onpe,n;eneHHhIX 
a,n;MMHMCTpaTMBHhIMM npou;e,n;ypaMM no npe,n;ocTaBJieHMIO rocy,n;apCTBeHHOH ycnyrM 
M npMH.HTMeM perneHMH ,LJ;OJDKHOCTHhIMM miu;aMM, nYTeM npoBep;eHM.H npoBepoK 
co6nIO,n;eHM.H M MCnOJIHeHM.H ,LJ;OJDKHOCTHhIMM JIMQaMM MMHMCTepCTBa nOJIO)KeHMH 
PernaMeHTa, a TaIOKe HOpMaTMBHhIX npaBOBhIX aKTOB, nepeqeHh KOTOpbIX pa3Me~eH 
Ha ocp11u;11aJihHOM ca:HTe MMHMCTepCTBa B ceTM «l1HTepHeT» no a,n;pecy: 
www.mir.midural.ru 11 Ha E,n;11HoM nopTane no a,n;pecy: www.gosuslugi.ru. 

IlpoBepKM TaIOKe MOrYT npOBO,LJ;MThC.H no )KaJio6e 3aslBMTeJI.H Ha perneHM.H 
11 ,n;e:HcTBM.H (6e3,n;e:HcTBMe) ,n;on)KHOCTHhIX n11u; MMHMCTepcTBa, npMH.HThie B xo,n;e 
npe,n;ocTaBJieHM.H rocy,n;apcTBeHHo:H ycnyr11. 

KoHTponh 3a npe,n.ocTaBJieHHeM rocy,n.apcTBeHHOH ycnyr11 co CTOpOHhI rpIDK,LJ,aH, 
MX o6be,LJ;MHeHMH M opraHM3au;11:H ocyrqeCTBJI.HeTC.H nocpe,n;cTBOM OTKpbITOCTM 
,n;e.HTeJihHOCTM MHHMCTepcTBa np11 npe,n;ocTaBJieHMM rocy,n;apcTBeHHOH ycnyr11, 
nonyqeHM.H nOJIHOH, aKTyaJihHOH M ,LJ;OCTOBepHOH MHcpopMaQMM 0 nop.H,LJ;Ke 
npe,n;ocTaBJieHM.H rocy,n;apCTBeHHOH ycnyrM M B03MQ)KHOCTM ,n;ocy,n;e6ttoro paCCMOTpeHM.H 
o6pa~eHMH ()Kano6) B npou;ecce nonyqeHM.H rocy,n;apcTBeHHo:H ycnyr11. 

Pa3AeJI 5. ~ocyAe6ubIH (euecyAe6ub1ii) nopBAOK 06.>1<anoeauuJ1 pemeuuii 
u AeiicTeuii (6e3AeHCTBHJ1) MuuucTepcma, ero AOJI.>KHOCTHhIX nuq 
u rocyAapcreeHHhIX rpa.>KAaHcKHX cny.>1<aiqux, a TaK.>Ke pemeuuii 

H AeHCTBHH (6e3AeikTBHJ1) MHOro<t>ynKqHOHaJihHOro qeHTPa 
npeAOCTaBJieHHJI rocyAapCTBeHHhIX H MyuuqunaJibHbIX ycnyr, 

pa60THHKOB MHOro<l>yHKqHOHaJihHOro qeHTPa npeAOCTaBJieHHJI 
rocyAapcTeeuubIX u MyuuqunaJihHhIX ycnyr 
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MH<jmpMaquH JVIH 1auHTepecoeaHHhIX nuq 06 ux npaee Ha AOCYAe6Hoe 
(eHecyAe6Hoe) o6}1{aJioBaHue AeiicTeuii (6e1AeiicTBHH) u (unu) pemeHuii, 

ocy~ecTBJIHeMbIX (npuHHThIX) e XOAe npeAOCTaBJieHHH rocyAapcTeeHHoii ycnyru 

134. 3aHBHTeJih BnpaBe o6:>KaJIOBaTb perneHHH H ,n;eHCTBHH (6e3,n;eiicTBHe), 
npHHHThie (OCYII{eCTBJieHHbie) B xo,n;e npe,n;ocTaBJieHHH rocy,n;apCTBeHHOH ycnyrH 
MHHHCTepCTBOM, era ,ZJ;On:>KHOCTHblMH JIHQaMH H rocy,n;apCTBeHHblMH rpa:>K,ZJ;aHCKHMH 
cny:>KaIIJ;HMH, a TaIOKe perneHHH H ,n;eHCTBHH (6e3,n;eiiCTBHe) MHorocpyHIU.J;HOHaJibHOro 
qeHTpa, pa6oTHHKOB MHOrOcpYHKQHOHaJibHOro qeHTpa npe,n;ocTaBJieHHH 
rocy,n;apcTBeHHhIX H MYHHQHnanhHhIX ycnyr B ,n;ocy,n;e6HoM (BHecy,n;e6HoM) nopH,ZJ;Ke 
B TOM qifcJie B cnyqaHX, npe,n;ycMOTpeHHblX CTaTbHMH 11.1H11.2 cI>e,n;epaJihHOro 3aKOHa 
OT 27.07.2010 NQ 210-ct>3 «06 opraHH3aQHH npe,n;ocTaaneHHH rocy,n;apcTBeHHhIX 
H MYHHQHnanhHhIX ycnyr». 

OpraH&I rocyAapcmeHHoii enacru, opraHu1aquu u ynoJIHOMoqeHH&Ie 
Ha paccMoYpeHue }l{aJI06&1 nuqa, KOTOpbIM MO}l{eT 6&ITh HanpaeneHa 

}l{aJI06<:1 3aHBHTeJIH e AOCyAe6aoM (eHecyAe6aoM) nopHAKe 

135. B cnyqae o6:>KanoaaHHH perneHHH H ,n;eiicTBHH (6e3,n;eiicTBHH) MHHHCTepcTBa, 
ero ,ZJ;OJI:>KHOCTHblX JIHQ H rocy,n;apCTBeHHhlX rpa:>K,ZJ;aHCKHX CJIY:>KaIQHX :>Kano6a no,n;aeTCH 
,ll;IDI pacCMOTpeHHH B MHHHCTepCTBO B nHChMeHHOH cpopMe Ha 6yMa:>KHOM HOCHTeJie, 
B TOM qifCJie npH JJHqHOM npHeMe 3aHBHTeJrn, B 3JieKTpOHHOH cpopMe, no noqTe HJIH qepe3 
MHorocpYHKQHOHaJihHhIH qeHTP npe,n;ocTaBneHHH rocy,n;apcTBeHHhIX H MYHHQHnaJibHhIX 
ycnyr. 

136. )l(ano6y Ha perneHHH H ,n;eiiCTBHH (6e3,n;eiiCTBHe) MHHHCTepCTBa, ero 
,ZJ;OJI:>KHOCTHblX JIHQ H rocy,n;apcTBeHHblX rpa:>K,ZJ;aHCKHX CJIY:>Kam;Hx TaIOKe B03MO:>KHO 
no,n;aTb Ha HMH Ilepaoro 3aMeCTHTeJIH ry6epHaTopa Caep,n;JIOBCKOH o6nacTH, 
KypHpyiom;ero ,n;eHTeJihHOCTh MHHHCTepcTBa cornacHo pacnpe,n;eneHHIO o6H3aHHocTeii 
Me)K,ll;y qneHaMH IIpaBHTeJibCTBa CBepp,noBcKo:H: o6nacTH, B nHCbMeHHOH cpopMe 
Ha 6YMa:>KHOM HOCHTene, B TOM tIHCJie npH JIHtIHOM npHeMe 3aHBHTeJIH, B 3JieKTpOHHOH 
cpopMe, no IlOtITe HJIH qepe3 MHOrOcpYHKQHOHaJibHblH qeHTp npe,n;ocTaBJieHHH 
rocy,n;apcTBeHHhIX H MYHHQHTIMhHhIX ycnyr. 

137. B cnyqae o6}1{anOBaHHH perneHHH H ,n;eiicTBHH (6e3,n;e:HcTBHH) 
MHOrOcpYHKQHOHaJihHOro qeHTpa npe,n;ocTaBJieHHH rocy,n;apCTBeHHblX 
H MYHHQHnanbHhIX ycnyr, pa6oTHHKa MHorocpYHKQHOHanbHoro qeHTpa 
npe,n;ocTaaneHHH rocy,n;apcTBeHHhIX H MYffHQHnanhHhIX ycnyr .:>Kano6a no,n;aeTcH 
,ll;IDI paCCMOTpeHHH B MHOrOcpYHKQHOHaJihHblH qeHTp npe,n;ocTaBJieHHH 
rocy,n;apcTBeHHhIX H MYHHQHnanhHhIX ycnyr no MecTy npe,n;ocTaBneHHH 
rocy,n;apCTBeHHOH ycnyrH, B IlHChMeHHOii cpopMe Ha 6YMa:>KHOM HOCHTeJie, B TOM tIHCJie 
npH JIHtIHOM npHeMe 3aHBHTeJIH, B 3JieKTpOHHOH cpopMe, no IlOtITe HJIH qepe3 
MHorocpYHKQHOHaJihHhIH qeHTp npe,n;ocTaaneHHH rocy,n;apcTBeHHhIX H MYHHQHTIMhHhIX 
ycnyr. 

)l(ano6y Ha perneHHH H ,n;eiiCTBHH (6e3,n;eiiCTBHe) MHOrOcpYHKQHOHaJihHOro qeHTpa 
npe,n;ocTaBJieHHH rocy,n;apcTBeHHhIX H MYHHQHnanhHhIX ycnyr TaIOKe B03MO:>KHO no,n;aTh 
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B ~eTiapTaMeHT HHcpOpManuaq1-u1 M CBH3M Csepp,1IOBCKOH o6JiaCTM (p,anee - yqpep,HTeJib 
MHOrOcp)'HKQMOHaJihHOfO qeHTpa) B TIMChMeHHOH cpopMe Ha 6)7MIDKHOM HOCMTeJie, B TOM 
qucne TIPM JIMqHoM TipHeMe 3aHBMTeJIH, B 3JieKTpOHHOH cpopMe, TIO TioqTe MJIM qepe3 
MHOrOcpYJIKQMOHaJibHblH qeHTp Tipep,ocTaBJieHMH rocyp,apCTBeHHbIX M MYJIMQMTiaJibHbIX 
ycnyr, ero PYKOBOP,MTeJIH. 

Cnoco6h1 HHllmpMupoeauuH 3aHBHTeneii o nopHAKe DOAaqu u paccMoTPeHHH 
>KaJI06b1, e TOM 1.1ucne c ucnoJih3oeauueM EAuuoro nopTaJia 

138. MMHMCTepCTBO, MHOrOcpYJIKQMOHaJibHbIH qeHTp npe,n;ocTaBJieHIDI 
rocyp,apCTBeHHbIX M MYJIMQMTiaJibHbIX ycnyr, 06ecTiequsa10T: 

1) HHcpOpMHpoBaHMe 3aHBMTeneif 0 TIOpHp,Ke 06:>1<aJIOBaHID1 perneHMH M p,eHCTBMH 
(6e3,n;eifcTsm1) ucnoJIHMTeJibHoro opraHa snacTM, npe,n;ocTaBAAIOIQero 
rocy,n;apCTBeHHyIO ycnyry, ero P,OJDKHOCTHbIX JIMQ M rocyp,apCTBeHHbIX rpa>K,ZJ;aHCKMX 
CJI)7)KaIQMX, perneHMH 3aMeCTMTeJIH ry6epHaTopa Csepp,1IOBCKOH o6naCTM M p,eHCTBMH 
( 6e3,n;eiicTBMH) MHOrOcpYJIKQMOHaJibHOro qeHTpa Tipe,n;ocTaBJieHIDI rocy,n;apCTBeHHblX 
M MYHMQMTiaJibHhIX ycnyr, ero ,n;omKHOCTHhIX JIMQ M pa6oTHMKOB nocpe,n;cTBOM 
pa3MeIQeHMH HHcpopMaQMM: 

- Ha cTeH,D;ax B MecTax npe,n;ocTaBJieHMR rocy,n;apcTBeHHOH ycnyru; 
- Ha ocpuquaJibHhIX caiiTax opraHOB, npe,n;ocTaBJIRIOIQMX rocy,n;apcTBeHHbie 

ycnyru, MHOrOcp)'HKQMOHaJihHOfO qeHTpa Tipep,OCTaBJieHIDI rocyp,apCTBeHHbIX 
M MYJIMQMTiaJibHbIX ycnyr (www.mfc66.ru) M yqpe,n;MTeJIR MHOrOcpYJIKQMOHaJihHOro 
qeHTpa npe,n;ocTasneHMR rocy,n;apcTBeHHhIX M MYHMQMTiaJibHhIX ycnyr 
(www.dis.midural.ru); 

- Ha E,n;MHOM TiopTane B pa3,n;ene «~onoJIHMTeJibHaH HHcpopMaQMR>> 
COOTBeTCTByIOIQeH rocy,n;apcTBeHHOH ycnyru; 

2) KOHCYJibTHpoBaHMe 3aHBMTeneif o nopHp,Ke ofoKaJioBaHMR perneHMH M ,n;eifcTBMH 
(6e3,n;eifcTBHR) opraHa BJiaCTM, npe,n;ocTaBJIRIOIQero rocy,n;apcTBeHHyIO ycnyry, ero 
,ll;OJI)KHOCTHhIX mu~ H rocy,n;apCTBeHHhIX rp<DK,D;aHCKHX cnyma:ui;ux, perneHHH H ,n;eHCTBHH 
(6e3p,eifcTBHR) MHOrOcp)'HKQMOHaJibHOfO qeHTpa Tipep,OCTaBJieHMH rocyp,apCTBeHHbIX 
M M)'HMQMTiaJibHbIX ycnyr, ero P,OJI)l(HOCTHbIX JIMQ M pa60THMKOB, B TOM qucne 
3aMeCTMTeJIR fy6epHaTopa Csepp,noscKoif o6nacTM, TIO TenecpoHy, 3JieKTpOHHOH TioqTe, 
TIPM JIMqHoM TipHeMe. 

1Iepe1.1euh uopMaTHBHhIX npaeoBhIX aKToe, perynupyio~ux nopHAOK 
AOCyAe6uoro (euecyAe6uoro) o6>KanoeauuH peweuuii u AeiicTeuii (6e3AeiicTBHH) 
opraua, npeAOCTaBJIHJO~ero rocyAapcTeeuuyio ycnyry, ero AOJl}l{HOCTHhIX nuq 
u rocyAapcTeeunhIX rpa>KAancKHx cny>Ka~ux, a TaK>Ke peweuuii u AeiicTeuii 

(6e3AeHCTBHH) MHOrol}>yuKquouaJibHOI'O qeuYpa npeAOCTaBJieHHH 
rocyAapCTBeHHhIX H MyuuqunaJibHblX ycnyr, pa60THHKOB 

MHoro<j>yHKqHOHaJibHOro qeHYpa npeAOCTaBJieHHH rocyAapCTBeHHbIX 
u MyuuqunaJihHhIX ycnyr 

139. IlopHp,OK p,ocyp,e6Horo (BHecyp,e6Horo) ofoKaJIOBaHIDI perneHMH M p,eHCTBMH 
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(6e3Aei1:cTBHH) MHHHCTepcTBa, era AOJI)KHOCTHhIX JIHQ H rocyAapcTBeHHhIX 
rpCUKAaHCKHX CJI)7)KaI.qHX, a TalOKe perneHHH H AeHcTBHH (6e3AeifcmHH) 
MHOrOcl>YHKIJ;HOHaJihHOro qeHTpa npeAOCTaBJieHHH rocyAapCTBeHHbIX 
H M)'HHQHTiaJibHblX ycnyr perynHpyeTCH: 

cTaThHMH 11.1-11.3 <PeAepanhHOro 3aKoHa OT 27 HIOJIH 2010 roAa NQ 210-<P3 
«06 opraHH3aQHH npeAOCTaBJieHHH rocyAapCTBeHHblX H M)'HHQHTiaJibHbIX ycnyr»; 

nocTaHOBJieHHeM IIpaBHTeJihCTBa CBepAJIOBCKOH o6nacTH OT 22.11.2018 
N2 828-IIII «06 YTBep>Kp;eHHH nono:>KeHHH 06 oco6eHHOCTHX TIOAatIH H paccMoTpeHHH 
)KaJI06 Ha perneHHe H AeHCTBHH (6e3AeHCTBHe) HCTIOJIHHTeJihHblX opraHOB 
rocyAapcTBeHHOH BJiaCTH CBepAJIOBCKOH o6nacTH, npeAOCTaBJIHIOI.qHX 
rocyAapcTBeHHhie ycnyrH, HX AOJI)KHOCTHhIX JIHQ, rocyAapcTBeHHhIX rpCUKAaHcKHx 
CJI)7)Kar.qHx HcnoJIHHTeJihHhIX opraHOB rocyAapcTBeHHOH BnacTH CBepAJIOBCKOH 
o6nacTH, npeAOCTaBJIHIOI.qHX rocyAapcmeHHhie ycnyrH, a Ta10Ke Ha perneHHH 
H AeHCTBHH (6e3AeHCTBHe) MHorocl>YHKIJ;HOHaJihHOro qeHTpa npeAOCTaBJieHHH 
rocyAapCTBeHHhIX H M)'HHQHTiaJibHbIX ycnyr Hero pa60THHKOB»; 

npHKa3oM MHHHCTepcTBa OT 04.04.2019 N2 85 «06 onpeAeJieHHH AOJI)KHOCTHoro 
JIHqa B MHHHCTepcTBe HHBeCTHQHH H pa3BHTHH CBepAJIOBCKOH o6nacTH, 
ynoJIHOMOtieHHoro Ha npHeM H paccMoTpeHHe :>Kano6 Ha perneHHH H AeHCTBHH 
(6e3AeifcTBHe) MHHHCTepcTBa HHBeCTHQHH H pa3BHTHH CBepAJIOBCKOH o6nacTH 
npH npeAOCTaBJieHHH rocyAapcTBeHHhIX ycnyr, era AOJI:>KHOCTHhIX JIHQ, 

rocyAapCTBeHHhIX rpCUKAaHCKHX CJI)7)KaI.qHX». 
140. IlonHaH HHcl>opMaqHH o nop51AKe noAatIH H paccMoTpeHHH :>Kano6b1 

Ha perneHHH H AeHCTBHH (6e3AeifcTBHe) pa6oTHHKOB MHorocl>YHKIJ;HOHaJihHOro qeHTpa 
npeAOCTaBJieHHH rocyAapCTBeHHbIX H M)'HHQHTiaJihHbIX ycnyr pa3Mer.qeHa B pa3AeJie 
«.IJ;onoJIHHTeJihHaH HHcl>opMaQHH» Ha EAHHOM nopTane no ~pecy: 

www.gosuslugi.ru/search?query=MHHHCTepcTBo%20HHBecTHQHM&serviceRecipient=all 
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IlpHno:>1<eHHe N2l 

K ~MHHHCTpaTHBHOMY pernaMeHTY 

npeAOCTaBJieHIDI MHHHCTepcTBOM 

HHBeCTHQHH H pa3BHTHH CBepAJIOBCKOH 

o6naCTH rocyAapCTBeHHOH ycnyrH 

«Ou;eHKa KaqecTBa OKa3aHIDI 

cou;HallbHO OpHeHTHpoBaHHOH 

HeKOMMepqecKOH opraHH3au;HeH 

o6w;ecTBeHHO none3HhIX ycnyr B ccpepe 

TYPH3Ma» 

MHHHCTPY HHBeCTHQHH H pa3BHTIDI 

CBepAJIOBCKOH o6nacTH 

(uMR, omLl.ecmso, <jJaMWIUR) 
620031, r. EKaTepHH6ypr, 

Illl. 0KTH6pbCKaH, A· 1 

3aJ1e11euue 

0 BhIAaqe 1a1u11oqeuuH 0 COOTBeTCTBHH Kaqecrea OKa3bIBaeMbIX coquaJibHO 

opueHTHpOBaHHOH HeKOMMepqecKOH oprauu1aqueu OO~eCTBeHHO DOJie3HhIX 

ycnyr ycTaHOBJieHHbIM KpHTepHHM 

B cooTBeTCTBHH c nocTaHOBJieHHeM IlpaBHTeJihCTBa PoccHHCKOH <l>eAepau;HH 

OT 26.01.2017 N2 89 «0 peecTpe HeKOMMepqecKHX opraHH3aQHH - HCTIOJIHHTelleH 

o6w;ecTBeHHO IlOJie3HbIX ycnyr» nporny BhIAaTb 3aKmoqeHHe 0 COOTBeTCTBHH KaqecTBa 

OKa3bIBaeMOH 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~-

(rro1rnoe HaHMeH0Bam1e HeKOMMeptiecKoii oprattmar.i;HH) 

OCHOBHOH rocyAapcrneHHbIH perHCTJlaIJ;HOHHbIB HOMep, 

{11HH, ~pee {MecTo ttaxo~emrn)) 

Ha npOTH:>l<eHHH JieT (rOAa) o6w;ecTBeHHO IlOJie3HOH ycnyrH KpHTepHHM, 

ycTaHOBJieHHbIM B COOTBeTCTBHH c TIOCTaHOBJieHHeM IlpaBHTeJibCTBa PoCCHHCKOH 

<l>eAepaQHH OT 27.10.2016 N2 1096 «06 YTBep:>l<AeHHH nepeqHH o6w;ecTBeHHO none3HhIX 

ycnyr H KpiuepHeB oqeHKH KaqecTBa HX OKa3aHHH». 
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(Hcrn:MeHOBamre HeKOMMep"lleCKOH opramnaqHM) 

oKaJhrnaeT o6rn;ecTBeHHo none3HYJO ycnyry -----------------

(Ha:HMeHOBamre ycnyr.H B COOTBeTCTB.H.H c ITepeirneM o6r.qecTBeHHO IlOJie3HbIX yrnyr, yTBep)l(,ll.eHHbIM 

rrocTaHOBJieH.HeM I1paa11TeJibCTBa Pocc11:H:cKoH: <l>e,ll.epaq11:11: OT 27.10.2016 N2 89 «06 yTBep)l(,ll.eHHH 

rrepeqIDI o6r.qecTBeHHO rroJie3HhIX yrnyr If Kp.HTep11:eB oqeHK.H KaqecTBa .HX OKa3aHIDI») 

B o6beMe 
~------------------------------~ 

q11cJio nonyqaTeneii ycnyr11 ------------------------

,n;omKHOCTHhie JIHI .. ~a. 3a,ZJ;eMCTBOBaHHbie B OKa3aH1111 ycnyr11: 

(qlfCJieHHOCTb, rrpocpeCCHOHaJibHOe o6pa30Bamre If OllblT pa60Tbl ,ll.OJDKHOCTHbIX JIHQ, 

3a,D,eHCTBOBaHHbIX B OKa3aHHH rocy,[\apcTBeHHOH yrnyr11:) 

(Ha:HMeHOBaHHe HeKOMMepqecKOH opraHmaq11:11:) 

pa3Mern;eHa~----------------------------
( o6r.qe,ll.OCTyrrHhie HHcpopMaQHOHHbie pecypCbI, C0,[1.ep)Kar.q11:e HHcpOpMaqmo 0 ,[\eHTeJihHOCTH 

HeKOMMep"l!eCKOH opraHH3aQHH (CMl1, HHcpopMaQHOHHO-TeJieKOMMYHHKaQHOHHaH ceTu «11HTepHeT», 

HHcpopMaQHOHHhie CTeH,ll.hl)) 

3. 3aJIBJIHeM, qTo Ha MOMeHT no,n;aq11 3aJIBJieHHH B OTHOIIIeH1111 

(Hcrn:MeHOBaHHe HeKOMMepqecKOH opraHH3aQHM) 

1) OTCYTCTByeT 11HcpopMaQ11H B peecTpe He,n;o6pocoBeCTHbIX nocTaBrn;11KOB 
no pe3yJihTaTaM OKa3aH11H ycnyr11 B paMKax 11CnOJIHeH11H KOHTpaKTOB, 3aKJIIOqeHHblX 

B COOTBeTCTB1111 c ct>e,n;epaJibHbIM JaKOHOM OT 5 anpeJIH 2013 ro,n;a «0 KOHTpaKTHOM 
c11cTeMe B ccpepe 3aKynoK TOBapos, pa6oT, ycnyr ,n;n.si o6ecneqeHHH rocy,n;apcTBeHHhIX 
11 MYH11u;11naJihHhIX Hy)K,ll;» B TeqeH11e ,n;syx JieT, npe,n;IIIeCTBymrn;11x no,n;aqe 3aJIBJieH11.si; 

2) OTCYTCTsyeT 3a,ZJ;OJI)l(eHHOCTh no HaJioraM 11 c6opaM, 11HhIM npe,n;ycMoTpeHHhIM 

3aKoHo,n;aTeJihCTBOM Pocc11iicKoii ct>e,n;epau;1111 o6.si3aTeJibHhIM nnaTe)l(aM 3a nocne,n;H11ii 

KaJieH,ZJ;apHbIM ro,n;; 

3) OTCYTCTBYJOT )l(aJI06hI Ha ,n;eMCTBHH (6e3p;eHCTB11e) 11 (11JI11) peIIIeHHH 

HeKOMMepqecKOM opraH113aq1111, CBH3aHHhie c OKa3aH11eM HeKOMMepqecKOM 

opraH113aq11eii o6rn;ecTBeHHO noJie3HbIX ycnyr, np113HaHHbie o60CHOBaHHbIM11 cy,n;oM, 

opraHaM11 rocy,n;apCTBeHHOrO KOHTpOJIH (Ha,ZJ;30pa) 11 MYH11Q11naJihHOro Ha,ZJ;30pa, 11HbIM11 

rocy,n;apCTBeHHblM11 opraHaM11BCOOTBeTCTB1111c11X KOMneTeHq11eii B TeqeH11e ,n;syx JieT, 

npe,n;IIIeCTBymrn;11x no,n;aqe 3aJIBJieHHH 0 BKJIIOqeH1111 B cpopM11pyeMhIM peecTp 
HeKOMMepqeCKHX opraH113aQ11M. 
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4. Coo6I..QaeM, qTo Alli oneparnBHoro YBe,n;oMneHIDI 11 BJaHMo,n;eiicTBHH HaMH 

ynonHoMoqeH~------------------------------
{<l>J1.0., ,IJ;OJDKHOCTb, TeJiecl>oH COTpyp;HHKa HeKOMMeptieCKOH oprattmaq1n1) 

5. K ttacTOHI..QeMy JaHBnettmo np11naraIOTCH cne,n;YJOI..QHe ,n;oKyMeHThI: 

HoMep HaHMeHoBaHHe Ko1mqecrno 

CTpOKM JIHCTOB 

1 2 3 

1. 

2. 

3. 

4 

5 

6 

... Bcero rrpmmrro H rrpOHYMepoaatto 

3aKnJOqeHHe 0 COOTBeTCTBHH KaqecTBa OKa3bIBaeMbIX 06I..QeCTBeHHO none3HbIX 

ycnyr ycTaHOBneHHbIM KpHTepHHM n1160 MOTHBHpOBaHHblM OTKa3 npOCHM (yKa3amb ): 

nepe,n;aTb 1rnqHo 

(KOHTaKTHbie ,IJ;aHHbie) 

« » ______ 20 __ r. 

(p;omKHOCTh JI:Hqa, HMe10i.qero rrpaao 6e3 

p;oaepeHHOCTH p;eHCTBOBaTb OT HMeHH 

HeKOMMeptieCKOH opraHmaqHH) 

MII 

HanpaBHTb noqTQBbIM OTIIpaBneHHeM 

(IIOJIHbIH IIOtITOBbIH ap;pec) 

(rrop;IIHCb) (<l>.l1.0.) 
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IIp11no.>KeH11e NQ 2 

K AAMHHHCTpaTHBHOMY pernaMeHTY 

npep;ocTaBJieHHH MHHHCTepcTBOM 

HHBecT11q11:H: 11 pa3BHTHH CBep.n;noBcKo:H: 

o6JiaCTH rocyp;apCTBeHHOM ycnyr11 

IIO oqeHKe KaqecTBa OKa3aHIDI coqHaJibHO 

op11eHTMpOBaHHOM HeKOMMepqecKOM 

opraHM3aq11e:H: o6iqecTBeHHO IIOJie3HblX 

ycnyr B ccpepe ryp113Ma 

3AKJIIOqEHHE 

0 COOTBeTCTBHH KaqecTBa OKa3bIBaeMblX coquaJibHO opueHTupoBaHHOH 

HeKOMMepqecKOH oprauu1aqueii TYIJHCTCKO-HH<l>opMaquOHHbIX ycnyr 

ycTaHOBJieHHbIM KpHTepHHM 

(ttcrn:Mettoaam1e opratta, BbI,ZJ,aarnero 3aKJIIOii:em1e) 

IIO)J;TBep.>Kp;aeT, qTQ coq11aJibHO opMeHTMpOBaHHaH HeKOMMepqecKaH opraHH3aqIDI 

(nonttoe HaMMeHOBam1e M OCHOBHOH rocyAapcTBeHHbIH perMCTpaqMOHHbIH HOMep coqManbHO 
opHeHTMpoBaHHOH HeKOMMepii:eCKOH opraHM3aqHH) 

Ha npOTH.>KeHMM OKa3bIBaeT cnep;yioiq11e o6iqecTBeHHO IIOJie3Hbie 

ycnyr11, COOTBeTCTBYI-OI.qMe KpMTepIDIM oqeHKM KaqecTBa OKa3aHIDI o6iqeCTBeHHO 

none3HbIX ycnyr, YTBep.>Kp;eHHbIM nocTaH0BneH11eM IlpaB11TeJibCTBa Pocc11:H:cKo:H: 

<Pep;epaq1111 OT 27 OKTH6pH 2016 r. NQ 1096 «06 YTBep.>Kp;eHMM nepeqHH o6iqecmeHHO 

IlOJie3HhIX ycnyr H KpHTepHeB ou;eHKM KaqecTBa MX OKa3aHMSI» 

(HaMMettoaaHMe o6rqecTBeHHO none3HbIX ycnyr) 

(<IJ.l1.0., AOIDKHOCTb) 
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IlpHJIO)KeHHe N2 3 

K AAMHHHCTpaTHBHOMY pernaMeHTY 

npeAOCTasneHIDI MHHHCTepcTBOM 

HHBeCTHQHH H pa3BHTHH 

CBep,n;noBcKoii o6nacTH 

rocyAapcTBeHHoii ycnyrH «Ou;ettKa 

KatieCTBa OKa3aHHH cou;HaJibHO 

opHeHTHpOBaHHOH HeKOMMeptieCKOH 

opraHH3au;Heii o6r.qeCTBeHHO TIOJie3HhlX 

ycnyr s ccpepe TYPH3Ma» 

YeeAOMJieuue 

06 OTKa3e B BhIAa1.fe 3aKJII01.feHH.H 

0 COOTBeTCTBHH Ka1.feCTBa OKa3hIBaeMOH coquaJibHO 

opueHTHpoeaHHOH HeKOMMep11eCKOH opraHH3aqueil 

o6~eCTBeHHO DOJie3HOH ycnyru ycTaHOBJieHHhIM KpHTepH.HM 

(TIOJIHOe HaJIMeHOBamfe H OCHOBHOH rocyAapcTBeHHbIH perHCTpaqHOHHblH HOMep 

COQHaJibHO opHeHTHpOBaHHOH KOMMepqecKOH opraHH3aqHH) 

OTKa3aHo B BhIAatie 3aKJIIOl.leHHH 0 COOTBeTCTBHH KatieCTBa OKa3bIBaeMOH cou;HaJihHO 

opHeHTHpOBaHHOH HeKOMMeptieCKOH opraHH3au;Heii o6r.qecTBeHHO TIOJie3HOH ycnyrH 

no npHtIHHe HeCOOTBeTCTBHH CJieAyIOI..qHM ycTaHOBJieHHhIM KpHTepIDIM ou;eHKH 

KaqecTBa o6m;ecTBeHHO noJie3HhIX ycnyr, YTBep)l(,ZJ;eHHbIM nocTaHOBJieHMeM 

IlpaBHTeJihCTBa PoccHiicKoii <l>eAepau;HH OT 27.10.2016 N2 1096 «06 YTBep*AeHHH 

nepetIHH o6r.qecTBeHHO TIOJie3HhIX ycnyr H KpHTepHeB ou;eHKH KatieCTBa HX OKa3aHIDI»: 

(yKa3bIBaeTCH, KaKHM KpHTepHeM He COOTBeTCTByeT ycnyra) 

(AOJDKHOCTb) {<l>.M.O.) 


