
MHHHCTEPCTBO COIJHAJlbHOH 3AU|MTbI 

CAXAJIHHCKOH OBJIACTH

nPHKA3
I

ot 18.01.2024 JVb 1-3.11-24/24

r. KD/KHo-CaxajiHHCK

06 yTeep^cAeHHH nopn^Ka BeueHiia MUHiiciepcTBOM comiavibHOM samurbi 
CaxajiHHCKOH o6j*aci n nepennH tohck BiaiiMOjcHcrBUH c BiieiuiniM 

H Bliy i pCHllIiM KJlMCHTaMH
• ,

f
^ I

C iiejibK) peaJiH3atiHH ILiaHa MeponpHHTHH («AOpo>KHaa Kapxa») no 

BHe^peHHK) CTaH^apTOB KJineHTOqeHTpHHHOCTH B CaxajiHHCKOH oOiiaCTH, 

yiBep^cflennoro pacnopaxcenneM IIpaBHxejibcxBa CaxajiHHCKOH oOjiacxn 

ox 29.09.2023 Ns 805-p «0 BHeapennH npHnunnoB n cxan^apxoB

KJineHxoueHxpHHHOCxn b CaxajiHHCKOH o6jiacxH» h nyHKxoB 3.1.1, 3.2.1, 

3.3.1,3.4.1, 3.5.1, 3.6.1, 3.7,1, 3.8.1, 3.9.1 ILiana MeponpHaxHH («flopoacHaa 

Kapxa») MHHHcxepcxsa coiinajibHOH aamnxbi CaxajiHHCKOH oGjiacxH no BHeapenmo 

cxaH^apxoB KJiHenxoueHxpHHHOCXH b CaxajiHHCKOH oOjiacxH, yxEepacAennoro 

pacnopaacenHCM MHHHcxepcxsa C0D,HajibH0H samnxbi CaxajiHHCKOH o6jiacxn 

ox23.10.2023 662 , npHKaabiBaio :

1. VxBepAHXb IIopaAOK BeAenna mhhhcxcpcxbom counajibHOH samnxbi 

CaxajiHHCKOH oSjiacxn nepeana xoaeK BsaHMOAencxBHa c BHeniHHM h BHyxpeHHHM 

KiiHeHxaMH (npHJiaraexca).
2. OnySjiHKOBaxb HacxoaiAHH npHKas na «O(J)HAHajibH0M HHxepnex- 

nopxajie npasoBOH HH4»opMauHH» (www.pravo.gov.ru) h pasMecxHXb na 

ot^HAHajibHOM canxe MHHHcxepcxsa couHajibHOH samnxbi CaxajiHHCKOH oGjibcxh. 
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3. HacTOfliijHH npHKaa Bcxynaex b CHJiy no ncxenennH 10 rhgvl co flHa ero 

o^nunajitHoro onySnmcoBaHHa.

jlOmiEHinOiUIHCAH 
3J!EKTP0HH0tt HOiUlHCbK)

CepTH^ncar 282E2FtA877C48E2DFA$075B6C:n)l2A
Mhhhcxp counajibHOH saninxbi 
CaxajiHHCKon oSjiacxn O.C. OpjiOBa

F
B.iaac.'ic!{ Opiiona O^hia CepreeBita 
ilefiCTwrrejMii c 29.12.2022 no 23.012024
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VTRFP^/ITH

npHKaSOM MHHHCiepCTBa 

COUHaJIbHOH SamHTbl 
CaxajiHHCKOH oGjiacra 

No 1-3.11-24/24 ox 18.01.2024

nOPfl^OK BEflEHHfl MHHHCTEPCTBOM 
COItHAJIbHOH 3AUlHTbI CAXAJIHHCKOH 

OBJIACTH HEPEHHH TOHEK 
B3AHMOflEHCTBHH C BHEUIHHM 

H BHYTPEHHHM KJIHEHTAMH

1. 06mne nojio^KeHHH

1.1. HacxojimHH OopaflOK- paapaSoxan b uejiax perjiaMCHxaiiHH 

^eaxejibHOCXH MHHucxepcxBa coanajibHOH 3aiunxbi CaxajiHHCKOH oSjiacxH (^ajiee 

- MHHHCxepcxBo) h no^Be^oMcxseHHbix MHHHCxepcxBy yHpexc^eHHH (flajree - 

noABe^oMcxBeHHbie ynpexcAeHHa) b hbcxh BeAeHKfl nepe^Hfl xonex 

BsaHMOAeHcxBHfl c bhciiihhm h BHyxpeHHHM KJineHxaMH (j\ajiQQ - riepeHeHb).

1.2. OcHOBHbiMH aaAanaMH (jjopMHpoBamifl h bcashh^ IlepeHHH aBJiaioxca:

1) BbicxpanBaroie atJn^eKXHBHoro B3anMOACHcxBHx MHHHCxepcxBa h 

noABCAOMCXBeHHbix ynpexcAeHHH c BHeuiHHMH KJineHxaMH h BHyxpeHHHMH 

KjmenxaMH, a xaxxce B3aHMOAeMcxBHe Me^c^y BHyxpeHHHMH KjmenxaMH b paMKax 

BHyXpHBCAOMCXBeHHOrO H MOKBCAOMCTBCHHOrO BSaHMOAGHCXBHa;

2) (^OpMHpOBaHHe nOJTOJKHXeJIbHOrO onbixa B3aHMOAeHCXBHB KJIHeHXOB BH6 

SaBHCHMOCXH OX KAHaJia BSaHMOAeHCXBH^.

2. Hcnojib3yeMbie hohathh h onpeAe.ieHun

2.1. Kjihchx - (f)H3HHecKoe hjih lopHAHHecKoe jihiio, BsaHMOAencxByiomee c

qejibioMHHHCXepCXBOM H HOABeAOMCXBeHHblMH yHpe^A^HHKMH

yAOBJiexBOpeHHB cbohx ncxpeGnocxen.

c
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2.2. BHeuiHHH kjihcht - rpaxcaane Pocchhckoh Oe^epai^HH jiHiia 6e3 

rpa^aHCTBa, jmaa c ^bohhbim rpaHc^aHCTBOM, HHoexpaHHue rpa^ane, b tom 

HHCJie caMoaaioiTBie, HH^uBH^yantHLie npe^npHHHMaTejiH, oSte^HHeHHa 

rpa)KflaH, He 3aperHcxpHpOBaHHBie b KanecTBe lopHAHHecKHx jihij, lopH^HHecKHe 

jiHua, ocyiuecTBJiaiomHe npe^npHHHMaTejiBCKyio h HHyio HeKOMMepnecKyio

^eATCJlBHOCTB.

2.3. BHyxpeHHHH KJiHeHT - rocyjjapcxBeHHBie rpa>Ka,aHCKHe cjiyxcamne 

MHHHCTepCTBa, pa6oTHHKH, H6 HBJIflIOmHeCH rOCy^apCTBeHHBIMH rpa^CAaHCKHMH 

CJiyXCamHMH MHHHCTepCTBa, paSOTHHKH HO^Be^OMCTBeHHBIX yHpeXCfleHHH.

2.4. CepBHC - ycjiyra, ^yHKUH^i hjih hx hbctb, peajiH3yeMBie b 3JieKTp0HH0M 

BH^e C HpHMeHCHHeM HH(^OpMaiIHOHHBIX CHCTCM, HaHpaBJieHHBie Ha yJiyHIHCHHe 

OHBITa B3aHMOAeHCTBHJI KUHCHTa C MHHHCTepCTBOM, HOflBe^OMCTBeHHBIMH 

yHpexc^eHHHMH h (hjih) ynpexcACHHaMH, ynojiHOMoneHHBiMH na BsaHMO^eHCTBHe.

2.5. Tohkh saaHMO^eHCTBHa - 0(J)HiiHajTBHBie caiiTBi (nopxajiBi), moGhjibhbic 

npHJioxceHHB, counajiBHBie cexH, MecceH^xcepBi, nax-SoxH, tojigcobbic 

HOMOmHHKH, KOJT-UeHTpBI, MCCTa npHCMB KJIHeHTOB B MHHHCTepCTBe, 

noAseAOMCTBeHHBix ynpe^cAeHHflx, opraHHsauHax, ynojiHOMoneHHBix Ha 

BsaHMOAeHCTBHe, o6oco6jieHHBie opraHHsauHH, r^e b peacHMe o^hofo oxna 

npe^ocxaBJiHioTCfl ycjryrH h cepBHCBi KjiHeHxaM (MHoro^yHKUHOHajiBHBie oeHTpBi 

npe^ocTaBJiCHHA rocyAapCTBeHHBix h MyHHijHnajTBHBix ycjiyr «Moh ^oKyMeHTBi», 

uernpBi saHHTOCTH HacejieHHa, qeHxpBi MHrpauHH, xypncTHHecKHe i^eHTpBi h 

Apyrne), Mecxa A^HxejiBHoro HaxoxcAeHHfl (hikojibi, 6ojibhhiibi h ^pyrne).

2.6. ycjiyra - ^eaxejTBHOCTB, ocymecxBJi^eMaa no sanpocy KJTHeHxa, 

CBflsaHHaa c peanHsauneH rocyflapcxBeHHBix ycjiyr b snaHeHHH, ycxanoBJiCHHOM 

Oe^epajiBHBiM saKOHOM ox 27 Hiojia 2010 r. 210-03 «06 ynpexc^eHna 

npeAocxaBJieHHji rocy^apcxBeHHBix h MyHHUHnajiBHBix ycjryr», jih6o hhbix ycjiyr, 

npeAocxasjixeMBix MHHHcxepcxBOM, no^BeaoMCTBeHHBiMH ynpexc^eHH^MH.

onpeAeJieHHBiH nocxojiHHBiH (peryjiapHBm) bh^, 

HanpaBJieHHe ^eaTejiBHocxH no peajinsai^HH nojiHOMOHHH MHHHcxepcxBOM,

2.7. OyHKUHH
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ocymecxBJiaeMoe 6es sanpoca KjiHeHxa, xapaKxepH3yiomeecfl onpe^ejieHHBiM 

KOHeHHtiM peayjitxaxoM.

2.8. 0(J)JiaHH-xoHKH - (^HSHHecKoe npocxpaHcxBO, b KoxopoM KJiHenxbi 

BSaHMO^eHCXBOBaXbMoryx c MHHHCXepCXBOM, nOABe^OMCXBeHHblMH

ynpe^eHHJiMH, a xaK^ce opraHHsauKHMH, ynojiHOMoneHHbiMH 

B3aHMOAeHCXBHe.

Ha

2.9. IJlKjjpOBbie XOHKH 

B3aHMOAeHCXBOBaXb C MHHHCXepCXBOM, nO^BeflOMCXBCHHblMH ynpe^CHHAMH, a

xaK^ce 0praHH3auH3iMH, ynoJiHOMoneHHbiMH na B3aHMO^eHCXBne, na uH(})poBOH 

njiax<f)opMe nocpeacxBOM HH^opMauHOHHo-xejieKOMMyHHKauHOHHOH cexn 

HnxepHex.

XOHKH, B KOXOpbIX KJIHeHXbl MOiyX

2.10. )Kn3HeHHa5i CHxyauHa - najiHHHe hjih HacxynjreHHe o6cxoaxejibcxB? 

BjreKymHx KjiHeHxa bosmo^hocxb hjih neoGxoflHMoexb BsaHMOAencxBOBaxb c 

MHHHCXepCXBOM, nO^BeflOMCXBCHHblMH yHpe^eHHflMH H (hjih) OpraHH3aOH^MH, 

ynojiHOMoneHHbiMH na BaaHMOfleiicxBHe, b uejiax nojiyHCHHH ycjiyr h cepBiicoB.

2.11. KjiHeHxcKHH cu;eHapHH - nocjieflOBaxejibHocxb ashcxbhh KJiHenxoB 

hjih HHbix cy6i>eKX0B BsaHMOAencxBHfl b paMKax nojiyHCHHa ycjiyr (4>yHKUHH), b 

xom HHCJie npH B3aHMOfleHCXBHH c cepBHcaMH, HanpaBJieHHaa na nojiyneHne 

onpe^ejieHHoro a^MHHHCXpaxHBHbiMH npoiieAypaMH peayjibxaxa npoxo^eHHfl 

ox^ejibHbix axanoB KJiHeHXCKoro nyrn.

2.12. Kjihchxckhh nyxb - nocjieAOBaxejibHocxb .aeHCXBHH KJiHenxa, Koxopbie 

oh ocymecxBJiaex c MOMenxa bo3hhkhob0hhh o)KHAaHHfl (ncxpeGnocxH) jxo 

MOMCHxa yAOBJiexBOpeHHfl oacHAaniw , (noxpeOHoexH), b xom hhcjic npH 

BBaHMOACHCXBHH C CCpBHCaMH.

2.13. npO^HJIb KJIHCHXa - COBOKynHOCXb CBeACHKH O KJIHCHXe, KOXOpbie 

Hcnojibayioxca AJi« onpeAejieHHH rpynn kjihchxob, cxcm noBCAeHHH h 

npeAHOHxeHHH 3xhx rpynn kjihchxob c n,ejibK> yjiynmeHHa KJiHeHXCKoro onbixa.

2.14. Kjihchxckhh onbix - H3MepHMafl oi^cHKa kjihchxom pesyjibxaxoB 

npoxo^CACHH^ KJiHeHXCKoro nyxH, b xom hhcjic ero oxACJibHbix 3xanoB, b bhac
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COBOKynHOCTH KOrHHTHBHBIX, 3M0UH0HaJIbHbIX, CCHCOpHblX H nOBe^eHHeCKHX 

peaKqHH KjmeHTa (pesyntTax BsaHMo^eiicxBHa).

2.15. Iloxpe6Hocxi> iciHeHxa - Heo6xoflHMocxi> ^ocxh^cchha pesyjibxaxa, 

pemeHH^ sa^aHH hjih Bonpoca, peajiHayeMaH KJiHenxoM nocpe^cxBOM nojiyneRHa 

ycjiyr (^yHKUHH, cepBHCOB).

2.16. ripo(|)HJib KjiHeHxcKoro cerMeHxa - coBOKynHoexb 4>aKxoB, cBe^eHHH 

h oGirhx xapaKxepHCXHK, npHcymnx rpynne KJineHxoB, cxo^chx no KaKOMy-jm6o 

npHSKaxy hjih coBOKynnocxH npH3HaKOB.

2.17. IlpoaKXHBHoe oKaaaHHe (ocymecxBJienHe, npe^ocxaBJieHHe) ycjiyr 

((^yHKUHH, cepBHCOB) - oKasaHHC (ocymecxBJieHHe, npe^ocxaBJieHHe) KJiHenxy 

naGopa ycnyr (<}>yHKUHH, cepBHCOB) A-fia y^oBJiexBopeHHa ero noxpeGHocxeH Ges 

no^anH kjihohxom aanpoca na nojiyneHHe yKasaHHbix ycjiyr ((^yHKi^HH, cepBHCOB) 

npn HacxynjienHH xchshchhoh cHxyaiiHH.

3. riopanoK (JjopviHpoBaHHH IlepeHHH

3.1. IlepeHeHb 4)0PMHPyeTCH no 4>opMe corjiacno npHJioaceHHio k 

HacxoameMy IlopjiflKy, c ynexoM c^opMHpoBaHHoro MHHHcxepcxsoM peecxpa 

Me^CBe^OMCXBeHHblX H BHyXpHBe^OMCXBCHHblX HpOUeCCOB.

3.2. OopMHpoBanHe OepenHa ocymecxBJi^excfl b cooxbcxcxbhh c 

xpeGoBaHHHMH, ycxanoBJieHHbiMH nacxoflniHM DopB^KOM, jihuom (jiHijaMH), 

Ha3HaiieHHbIM(H) MHHHCXpOM npOaKXHOXBeXCXBeHHblM(H). 3a (J)OpMHpOBaHHe 

IlepeHHJi (bailee - ynoJiHOMOHeHHoe jihijo).

3.3. YnojiHOMoneHHoe jihuo:

1) opraHHsyex b MHHHCxepcxse h no^Be^oMCXBeHHbix ynpe^cflCHHBx paGoxy 

no (J)OpMHpOBaHHK) h bc^chhio ITepeHHH;

2) ocymecxsjiaex nposepRy co^ep^canHfl BKjnonaeMbix b nepenenb 

MHHHcxepcxsa h no^Be,aoMCXBeHHbix ynpe^enHH cBe^eHHH o xonKax 

BsaHMOAeHCXBHH na npe^Mox nojiHOXbi npe^cxaBJienHbix cseAenHH h hx 

cooxBexcxBHS xpeGoBaHHHM Hacxoamero OopsmKa;

3) oGecnenHsaex ^opMHP00^1^6 CBe^eHHH, BKJiiOHaeMbix b nepenenb



5
(BKjiioHeHHe CBe^eHHH b IlepeHeHb), HSMeneHne, HCKJiiOHeHHe CBe^eHHH H3 

OepeHHH.

3.4. IloflroTOBKa HH^opMauHH (cse^eHHH), noflJie^cameH BKJiiOHeHHio b 

nepeneRb, ocymecTBjiaeTca cxpyKxypHbiMH noApaaAeJieHHJiMH HcnoJTHHxejibHbix 

opranoB oGjiacxn, Koxopbie HenocpeflcxBeHHO ocymecxBJiaiox (oKaabisaiox, 

npe^ocxaBjiaiox) cooxBexcxsyfomHe (jjyHKijHH (yciiyra, cepBHCbi).

3.5. C ynexoM ocymecxBJiHeMbix MHHHCxepcxBOM h no^Be^oMCXBeHHbiMH 

ynpe>KaeHHXMH (JjyHKi^HH, 0Ka3biBaeMbix ycjiyr, npe^ocxasjiHeMbix cepBHcoB 

IlepeHeHb aoji^cen (JjopMHposaxbCfl ox^ejrbHo no Kaxc^owy HanpaBJieHnio 

AexxejibHocxH:

1) npe^ocxaBJieHHe rocy^apcxBCHHbix ycjiyr;

2) npe^ocxaBJieHHe Mep rocyaapcxBeHHon noa^epxcKn;

3) ocymecxBJieHne rocy^apcxBeHHoro Konxpojix (naAsopa);

4) paccMOxpeHne oSpameHHH n sanpocoB;

5) oSecneneHne Aocxyna k HH^opMau,iin o AexxenbHoexn HcnojiHHxejibHoro 

oprana o6jracxH;

6) opraHHsaAHX oxHomeHun c BHyxpeHHHM KJiHenxoM (coxpyAHHKOM);

7) HHbie (JjyHKAHH, ycjiyrn, cepBHCbi.

B paMKax KaxcAoro nanpaBJieHHx AexxejibHocxn no KaxcAoii 

ocymecxBjixeMOH OKasbiBaeMOH ycxyre, npeAoexaBxxeMOMy cepBHcy

AOJixcHbi 6bixb onpeAejienbi xohkh BsaHMOAencxBnx.

Tohkh BsaHMOACHcxBHx, Koxopbie Mano BOCxpeGoBaHbi hjih ynex 

oSpamennH, no KoxopbiM He bcjicx hjih HeB03MoxceH, xaxxce noAJiexcax ynexy.

3.6. BblXBJICHHe XOHCK B3aHMOAeHCXBHX OCymeCXBJTXeXCX Ha OCHOBaHHH

aHaimaa:

1) nojioxceHHH HopMaxHBHbix npaBOBbix axxoB, peryjmpyiomHX oxasaHHe 

ycjiyr, npeAoexaBjieHHe Mep rocyAapcxECHHOH noAA^pxcKH, ocymecxBJieHHe 

rocyAapcxBeHHoro Konxpojix (naASOpa), paccMoxpeHHe o6pameHHH h sanpocoB h 

Apyrnx ocymecxBjixeMbix 4>yHKiiHH h npeAoexaBJixeMbix cepEHcos;

2) nojioxceHHH HenopMaxHBHbix (BHyxpeHHHx) npaBOBbix axxoB h hhhx
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flOKyMCHTOB, coAep>KamHx- aonojiHHTejibHBie Tpe6oBaHH», nojio^ceHHH, 

peryjTHpyiomHe (BBO^amne) HHCxpyMeHTti rjw OKaaaHHa yciiyra, ocymecxBJieHHa 

(^yHKUHH, npe^ocxaBjieHHa cepBHca;

3) nojroaceHHH axxoB, KonxpaKxoB, corjiauieHHH, peryjmpyiomHx nopa^OK 

paSoxti onpe^ejieHHtix xonex BBaHMO^ewcxBHa.

B cjiynae ccjih HcnojibsoBaHHe xohkh BsaHMoaeHCXBHa ocymecxBJiaexca He 

na ocHOBaHHH flOKyMenxa, a Ha ocnoBaHHH pacnopa^HxejibHoro ^encxBHa 

(nopyHCHHa, pesojuoiiHH, hhoc), xoHKa BsaHMOfleHCXBHa xaxace BKJiioHaexca b 

nepeneHt.

3.7. /^ria KaacflOH xohkh BsaHMOfleMcxBHa HeoSxoAHMO onpe^ejiHXb 

yAOBjrexBopaeMbie ncxpeGnocxH KJiHenxa, xo ecxb u,ejib o6pameHHa KJiHenxa b 

MHHHCxepcxBo h HOABe^oMcxBeHHBie ynpexc^eHMa h ynpexcaenHa, 

ynOJlHOMOHCHHOH Ha B3aHMOfleHCXBHe, B aaHHOH XOHKC B3aHMO^eHCXBHa:

1) nojiyncHHe HH(^opMauHH;

2) nojiyneHne KoncyjiBxauHH;

3) nojiyHCHHe 4>opM flOKyMenxoB;

4) npe^cxaBJieHHe 3aaBJieHHa, oGpameHHa, sanpoca, AOKyMenxoB;

5) nojiyneHMe HH^opMauHH o xo^e paccMOxpeHHa saaBJieHHa, oSpameHHa, 

sanpoca, AOKyMenxoB;

6) nojiyHCHHe pesyjibxaxa, oxsexa, paaBacHCHHa;

7) npe^ocxaBjieHHe oSbcxxob fljia ocMOxpa (npoBepKH);

8) npe^ocxaBJieHHe oSpaxHOH CBasn;

9) nojiyneHMe pesyjibxaxa paccMOxpeHHa o6paxHOH CBa3H;

10) Apyrae y^oBiiexsopaeMBie noipeSnocxH KJiHenxa.

HeoGxo^HMO HsGeraxb ^opMajiBHoro no^xo^a npn BBiaBJieHHH xohck 

BsaHMOACHCXBHa c kjihchxom, paccMOxpeHHa b KanecxBe xohck BsaHMo^encxBHa 

xojibko xex, Koxopbie HcnojiBsyioxca KJiHenxoM j\mi hxoxoboh hcjih o6pameHHa 

(sanpoca). PeKOMenayexca ynHXBiBaxB xaxace xohkh BsaHMO^encxBHa, 

npeAinecxByiomHe nocxynjieHHio o6pameHHa (sanpoca).

B cjiynae ccjih BsaHMO^eHcxBHe c kjihchxom ocyu^ecxBJiaexca b hcckojibko
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3xanoB (nanpHMep, npneM saaBJieHHJi h ^OKyMeHTOB, paccMoxpeHHe saaBJieHHa h 

aoKyMeHXOB, nanpaBJieHHe yBeaoMJieHHH no Ka^OMy 3xany), xobkh 

BsaHMO^encxBna b paMKax oahoxo npouecca ne noAJiexcax Ay^JinpoBanmo, 

yKasbiBaexca oakb xoHKa B3aHMOAencxBHa h pacKpbiBaioxca yAOBJiexBopaeMLie b 

hch noxpeGnocxn KJinenxa (bham ocymecxBJiaeMoro BaanMOAencxBHa).

Ecjth b npaBOBtix axxax MUHncxepcxBa n noABCAOMcxBeHHbix ynpexcAeHHH 

yKasano, hxo onpeAejieHHoe AencxBne kjihchx moxccx coBepuinxb no necicojibKHM 

xonKaM BsanMOAencxBna, xo xaicxce peKOMCHAyexcn ^opMnpoBaxb nepenenb 

hcxoab H3 onpeAejicnna hmchho xohkh BaaHMOAencxBna n onHcamra bhaob 

ocymecxBJiaeMbix b nen aghcxbhh.

3.8. npHHAnnbi (^opMHpoBann^ xonex BaanMOAencxBna:

1) cxpeMJieHne k npocxoxe n jierKocxn BaanMOAencxBHa bhc aaBHCHMocxn 

ox xanajia BaanMOAencxBna;

2) BsanMOAencxBne nocpeACXBOM HH^opMaAHonnbix chcxcm h onjiann- 

KanajroB ABJiatoxca npenMymecxBeHHbiMH KanajiaMH bsehmoAencxBH^;

3) coxpaHenne bosmoxchocxh Aocxyna k ycjiyraM, (JjynKAHflM n cepBncaM 

MHHHcxepcxBa n noABeAOMCXBennbix ynpexcACHnn n ynpexcAennw, 

ynojiHOMoneHHbix na BsaHMOAencxBne, b o^jiann-Kanajiax b bhac 

aJibxepnaxHBHbix cnocoSoB, yAo6nbix aji» onpeAeJicnnoro xnna KjinenxoB;

4) ynex ocoGennocxen KjmenxoB c npoGiieMawn co 3AOposbeM? 

orpaHnnenno hjih BpeMenno nexpyAocnocoGnbix, c hhskhmh naBbiKaMH 

HcnojibSOBanna AHt^poBbix xexnojiornn, b xom hhcjic b cnjiy B03pacxa, a xaxxce 

KjinenxoB c hmskhm ypoBneM snatmji pyccKoro asbixa (MHrpanxbi, xypncxbi, 

HHBecxopbi, npoxcHBaromne hjih naxoA^nineca na xeppnxopnn Pocchhckoh 

OeAepaann nnocxpaHHbie rpaxcAane);

5) Aocxynnocxb aji» KJinenxa ero ncxopnn BsanMOAencxEna c 

MHHHCXepCXBOM H nOABCAOMCXBeHHblMH yHpeXCAGHHJIMH H yHpeXCAeHHJIMH, 

ynojiHOMOHennbiMH na BsanMOAencxBue, b paspese oKasannbix ycjiyr, 

npeAOCxaBJiennbix Mep rocyAapcxsenHon noAAep^CKH n cepBncoB.
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4. Tunbl TOHCK B3aHMO/]eHCTBHfl c kjihchtom 
h npeaT>HB.THe\ibie k hum xpeGoBaHHn

4.1. B SaBHCHMOCTH OT KaHOUa BSaHMOJieHCTBH^ TOHKH B3aHMO/I,eHCTBHa 

noapaa^ejiflioTCH Ha LimJjpoBbie tohkh h o(|)jiaHH-TOHKH.

4.2. KjlIOHeBbIMH TOHKaMH BSaHMOfleHCTBHH C KJIHeHTOM aBJIflIOTCa:

1) o^HLiHajibHbie caiiTbi (nopxajibi) HcnojiHHxejibHbix opraHOB o6jiacxH, 

HOflBeaOMCXBeHHBIX HM yHpOKAeHHH H yHpC^CAeHHH, ynOJIHOMOHeHHbIX Ha 

BsaHMOfleHcxBHe, Koxopbie:

а) npoeKXHpyioxca c ynexoM noxpeSHoexeH, bobmo^hocxch h 

OCo6eHHOCX6H KJTHeHXOB (b XOM HHCJie KJIHeHXOB C OrpaHHHeHHbIMH 

B03M0^CH0CXaMH 3AOpOBbH);

б) npeHMymecxBCHHO oxo6pa^caiox ycjiyrn ((^yHKi^HH, cepBHCbi) b

3aBHCHMOCXH OX HpO^HJia KJIHeHXCKOXO CeXMCHXa H ^CH3HeHHOH CHxyaqHH 

KJTHCHXa;

b) oGecneHHBaiox noHHMaHHe, b KaKOH xonxe KjiHenxcKoro cuenapH^ 

naxoAHxca KJiHenx, KaKHe AeficxBHa ox Hero xpeGyioxca;

r) npe^ocxaBJiaiox oSpaxnyio cbabb b oxHomeHHH JiioSoro ^eHCXBHa, 

cosepmeKHoro na o^HanajibHOM cafixe (nopxane) MHHHcxepcxBa h 

no^Be^OMCXBeHHbix ynpexcAeHHH;

js) oGecneHHBaiox sanojiHenne 4>opM c MHHHMajibHbiMH saxpaxaMH BpeMeHH 

h ycHJiHH (nepcoHajibHbm bbiboa 3KpaHHbix (J)opM, asxoMaxHHecKoe sanojiHeHHe 

(J)opM, noflCKaaKH, rojiocoBOH bbo^, BbiACJieHHe o6fl3axeJibHbix sanojinenHa 

nojieH, coxpaHeHHe npoMoxyxoHHbix pesyjibxaxoB);

e) npe^ocxaBJiaiox bosmoxchocxb oochhxb y^pBJiexBopeHHOcxb ycjiyraMH 

({^yHKUHBMH, cepBHcaMH), paGoxoH ocjnmnajibHoro cawxa (nopxajia) 

MHHHcxepcxBa h noflBeAOMCTBeHHbix yHpeac^eHHH;

ac) oGji'a^aiox (^yHKUHen KpyrjiocyxoHHoro qH(J)poBoro noMomHHKa h 

xexHHHecKOH no^flepacKH;

2) MoGnjibHbie npHJioxceHHa, Koxopbie:

a) oxsenaiox xpeGosaHHaM k 0({)HUHajibHbiM cafixaM (nopxajiaM)
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MHHHCxepCTBa h noABe^OMCTBeHHbix yHpeKAeHHH (3a HCKjnoHeHHeM TpeGoBaHHa 

O UH(^pOBOM IIOMOmHHKe);

6) o6ecneHHBaK)T bo3mo)khocti> coBMemeHHa npHJioxceHHH c ochobhbimh 

THnaMH njiax^opM;

b) jiBJiaioxcji o6me,aocxynHBiMH h GecnjiaxHbiMH 3arpy3Kn;

r) o6ecneHHBaiox Gesonacnocxb h KOH(|)H^eHLiHajibHOCXb ^aHHbix;

,3) oGjia^aiox HacxpoeHHOH chcxcmoh nepconajibHbix push-yBe^OMJieHHH, 

no3BOJiaioinHX oxKpbiBaxb Mo6mibHoe npHJio^ceHHe;

e) oGjia^aiox BOSMoxcnocxbio oxiouohchh^, HacxpoHKH nacxoxbi h 

KaxeropHH paccbijiKH push-yBe^oMjreHMH;

3) coqHajibHbie ccxh, nySiiHHHbie naxbi b Meccen^xcepax, Koxopbie:

a) paaMemaioxoi b oxkphxom ,nocxyne Ha o^HUHajibHbix cxpaHHi^ax 

MHHHCxepcxBa h noABe^OMcxBeHHbix ynpexcAeHHH, h hmciox yxBepxc^eHHbie 

npaBHjia Mo^epauHH;

6) o6ecneHHBaiox B3aHMo^eiicxBHe c KJineHxoM b cjiyna^x o(J)HUHajTbHoro 

oSpameHHJi KJiHenxa, ynoMHHaHHfl MHHHCxepcxBa h noflBeflOMcxBeHHbix 

ynpOK^eHHH, b xeKcxe coo6meHHfl HJiH KOMMeHXHpoBaHHfl o^HUHajibHOH aanHCH;

b) no3BOJiHK)x He npeBbimaxb BpeMa oxsexa na oGpameHHe KJiHenxa: 

nexbipex nacoB ynoMHHaHHH h AByx hbcob b cjiynae otJ)HiiHajibHoro 

oGpameHHa hjth KOMMCHxapHJi k sanHCH npH MaKCHMajibHOM yposHe 

KJIHeHXOUCHXpHHHOCXH;

r) co^ep)Kax maGjioHbi oxecxob Ha xHHOBbie coo6meHHa h KOMMCHxapHH 

KJiHenxoB, a xaoce npaBHjia noAroxoBKH oxecxob na HexHnoBbie coo6meHHa h 

flOJi^cHbi cBoeBpeMeHHo aKxyajiH3HpOBaxbca;

4) Hax-6oxbi h nepconajibHbie naxbi b MecceHflxcepax h coiiHajibHbix cexax, 

rojiocoBbie homohihhkh, Koxopbie:

а) ocymecxBuaiox hohck noxeniiHajibHO HeoSxo^HMbix KJiHenxy ycjiyr 

(<|)yHKH1HH, CepBHCOB);

б) oGecneHHBaiox B03Mo^cHocxb npeAocxaBJiaxb h oxabiBaxb corjiacne na 

npoaKXHBHoe OKaaaHHe (ocymecxBjieHne, npe^ocxaBjieHHe) ycjiyr (<J)yHKUHH,
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cepBHCOB);

b) 3anpaniHBaK)T corjiacne Ha o6pa6oxKy nepconajibHbix ^aHHbix;

r) sanojiHKiOT saHBJieHHH h ^opMbi npH oKaaaHHH (ocymecxBjreHHH, 

npe^ocxaBjreHHH) ycjiyr (({jyHKUHH, cepBHCOB), npH HeoSxoAHMOcxn yxoHHfl« y 

KJiHCHxa oTcyxcTByiomyio HHtJjopMauHio;

A) oxcjie^CHBaiox cxatycbi npoxoxcAeHHfl KJTHeHXCKoro cueHapH^;

e) sanHCMBaiox na jthhhmh npneM b mhhhcxcpcxbo h noAseAOMcxBeHHbie 

ynpexcACHHA;

7k) o6ecneHHBaiox onjiaxy rocnouuiHH h Apyrnx ruiaxeaceft b paMKax 

OKasaHHii (ocymecxBJieHHH, npeAocxaBJieHHfl) ycjiyr ((JtyHKUHH, cepBHCOB);

3) yBeAOMjuiiox 06 oxasaHHH (ocymecxBjreHHH, npcAocxaBneHnn) ycjiyr 

((^yHKAHH, cepBHCOB);

h) npeAOCxaBJiHiox bosmokhocxi. nojiyneHHfl o6paxHOH cbhsh c onepaxopOM 

no Jiio6oMy yAo6HOMy jsflsi KJiHenxa Kanajiy cbssh na jik)6om axane 

B3aHM0AeHCXBH3 C AH(^pOBMM nOMOHIHHKOM;

5) BSaHMOACHCXBHe B yCXHOH 4>OpM6 nOCpCACXBOM XeJie^OHHOH CB«3H, B 

XOM HHCJie C nOMOmbK) rOJIOCOBbIX nOMOIIIHHKOB, KOJI-UeHXpOB:

a) KOJiHnecxBo nepeKjnoneHHH na Apyrnx coxpyAHHKOB a^» pemeHHa 

Bonpoca KJiHCHxa He aojt^cho npeBBimaxb AByx nepeKjnoneHHH;

6) HcnojibsyexcH xoJibKO 3MoiiHOHajibHO HeHXpajibHaa, nosHXHBHan, 

saHHxepecoBaHHaa h rpaMoxnaa penb c xpaxKHMH HH^opMaqHOHHbiMH (^pasaMH;

b) HcnojibsyexcH xexHHKa aKXHBHoro cjiymaHHJi;

r) paapaSaxbisaioxca h Hcnojibsyioxca CKpnnxbi pasrosopoB Rim oxsexos na 

xnnoBbie o6pameHHfl KJiHeHxoB;

a) po6oxH3HpoBaHHbie rojrocoBbie noMomHHKH Ao^Hbi oSjiaAaxb 

^yHKAHefi pacnosnaBaHHa penn, BOSMOKHOCXbK) pearnpOBaHHa c noMombio 

KJiaBHaxypbi, coo6maxb o nacax paGoxbi coxpyAHHKOB h Haananaxb KOHcyjibxauHH 

c hhmh;

6) nHCbMennoe BsaHMOAeflcxBHe (ajieKxpOHHan nonxa, hhcbmo, coo6meHHa 

b jihhhom KaSHHexe), nosBOJiaiomee:
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a) npeflocxaBJiflTB nepBHHHyio oSpaxHyio CB%3h (yBe^OMJieHHe o nojiyneHHH 

nHCBMa (cooSmemiJi));

6) npe^cxasjuixB HCHepntiBaromHH oxsex na oGpameHHe, c ucjibio Koxoporo 

3a cooxBexcxsyiomHM npo^HJieM KJiHeHxcKoro cerMenxa HMeexcn saKpenjieHHtm 

oxBexcxBCHHbm coxpy^HHK, ycxaHOBJieHO nexKoe noHHMaHHe noxpeSHOCxeii 

KjiHenxa, b cjiynae hcoSxo^hmocxh opraHH30BaH Bbies^ no Mecxy Haxoxc^enHH 

Kjmenxa, npoaHajinsnpoBaH npo^niib Kjinenxa, ncxopHH ero o6pain;eHHH, 

ct})opMyjiHpoBaHbi npocxbie n noHBXHbie oxsexhi na nocxaBjreHHbie Bonpocbi;

b) paspaSaxbmaxb h cBoeBpeMenno aKxyajiHsnpoBaxb 6a3bi snamvi, 

co^epxcamne maGjionbi oxsexoB na xnnoBbie oSpamenn^ KJinenxoB;

r) peajmsoBbisaxb (^ynKUHonaji 6bicxpon o6paxnoH cb»3h kjihchxob npn 

KOMMyHHKaqnn nocpeacxBOM ojieKxpoHHbix cpeACXB cbjish;

7) JiHHHbin npneM no OKasanmo (ocyn^ecxBJienHio, npeflocxaBJicnnio) ycjiyr 

(^ynKUHH, cepBHCos) b Mecxax npneMa KJinenxpB b pexcnwe o^noro oxna 

(MHorotJjyHKiiHonajibHbie aenxpbi npe^ocxaBJiennH rocy^apcxBennbix n 

MynnnHnajibHbix ycjiyr «Mon AOKyMeHXbi», nenxpbi sanaxocxH naceJieHHa, 

uenxpbi MHrpaiJEHH, xypHCxnnecKHe uenxpbi, ynpexcAenn^ HH(})pacxpyKxypbi 

noAAepxcKH n Apyrne), Mecxax AJiHxejibnoro HaxoxcAennH (niKOJibi, GojibHHiibi n 

^pyrne), na KoxopoM:

a) onpe^ejraexcB qejiecoo6pa3HOCXb jinnHoro npneMa KJiHenxoB na 

ocnoBannH BbMBJiemra n nsynenna noxpeGnocxeH KjmenxoB;

6) bhcap^ioxcb npaBnna npo^eccnonajibHoro oScJiyxcHBannji kjihchxob;

b) peajiH3yexc3 B03Moxcnocxb caMOCxoaxejibHon sanncn na npneM b 

HanSojiee no^xoflamee BpeMa nocpe^cxsoM yflo6noro Kjinenxa xanajia csaan;

r) paapaSaxbisaioxca Kpnxepnn onpe^ejicHna rpynnbi KJinenxoB, ^Jia 

Koxopbix uejiecooGpaano aaKpennenne 6ecnjiaxHbix nepconajibHbix MeneflacepoB;

a) AeMoncxpnpyexca saGoxa 06 oKpyacatomen cpe^e;

e) oSecnenHBaexca Hajinnne ojieKXponHon OMepe^H, oGopy^OBaHnoro 

^excKoro yrojiKa;
xc) BpeMa oacnAanna oGcjiyacnBanna npn ohhom BsanMo^encxEnn ne
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npeBbimaeT 15 MHHyx.

5. 3aKJiH)HHTejibHbie iio^o>kchhsi

5.1. nepeneHL yxBep^aexca pacnopa^ceHHeM MHHucxepcxBa.

5.2. yxBep5KAeHHbm IlepeHeHb no^jie)KHx paaMemeHHio b ajieKxpoHHoii 

^opMe na caflxe MHHHcxepcxBa.

5.3. nepeneHL no^ne^Hx aKxyajiHsauHH b cjiyna^x:

1) BKJIIOHeHHH B pCCCXp MeKBe^OMCXBeHHMX . H BHyxpHBeAOMCXBCHHblX 

npoueccoB MHHHcxepcxBa (ncKJiioHeHHsi H3 peecxpa Me>KBeAOMcxBeHHbix h 

BHyxpHBe^oMcxBeHHbix npoueccoB HcnoJiHHxejibHoro oprana o6nacxH) ycjiyr, 

^yHKUHH, CepBHCOB;

2) H3MeHeHHJI BH^a xohkh BsaHMoaeHCXBHa;

3) HSMCHeHHB B XOHK6 BSaHMO^CHCXBHa y^OBJieXBOpBeMblX HOXpeSHOCXeH

KJTHCHXa.

5.4. PyKOBo^HxejiH cxpyxxypHbix noflpas^ejieHHH MHHHcxepcxBa oGnsaKbi 

CBOCBpeMCHHO HpeflCXaBJUTTb ynOJlHOMOHCHHOMy JIHHy HH^OpMaHHK) 06 

H3MCHeHHHx CBe^eHHH, pasMCHieHHbix b OepenHe.

5.5. npH BHeceHHH hsmchchkh b IlepeHeHb ero aKxyajTbHaa BepcHK 

pa3MemaexcH b 3JieKxpoHHOH (})opMe na canxe MHHHcxepcxBa b xeneHHe 10 

paOoHHX ^Hen co ^hh BHecenna xbkhx HSMCHeHHH.
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npHJio^KCHHe k IIopa^Ky BeaenHH 
MHHHCTepCTBOM COUHaJILHOH aamHTbi 
CaxanHHCKOH .oGjiacra nepeHHB xohck 

BSaHMO^eHCXBHfl C BHeUIHHM H BHyXpCHHHM 
KJiHenxaMH, yxsepacucHHOMy npHKasoM 

MHHHexepexBa counajibHOH aamnxbi 
CaxajiHHCKOH oSjiacxn ox 
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