MUHUCTEPCTBO COITMAJILHOM 3AIIIUTHI

CAXAJIMHCKOM OBJIACTHU
IMPUKA3

ot 28.12.2023 Ne 1-3.11-935/23

r. FOxHo-CaxanuHck

06 yrBepxkaennn Ilopaaka cGopa U aHaIM3a 06paTHOM CBA3H OT BHEIIHMX
o H BHYTPEHHHX K/IHEHTOB B MHHHCTEpPCTBe COLHAJIbHOI 3amHuThI CaXaJTHHCKOMH
obnacTu
C uensro peanuzanuu [lnana MeponpusTHii («IZOpoXKHas KapTa»). IO
BHEJIPEHUIO CTaHJapTOB KJIMEHTOLEHTpUYHOCTH B CaxaJlMHCKOM obnacty, -
yTBEp)XKIEHHOro pacnopsokeHueM IlpaButensctBa CaxalMHCKoO# — oGnacTu

or 29.09.2023 Ne 805-p «O BHe#peHHH TNPUHLUUIIOB W CTaHOAPTOB

KIIHCHTOUCHTPUYIHOCTH B Caxanuuckoi o6nacm», NpHKa3bIiBaAW:

1. YtBepauts [lopsnok cbopa u aHamm3a oOpaTHOW CBSA3U OT BHEIIHHX H
/  BHYTPEHHHX KIMEHTOB B MMHMCTEPCTBE COLHMANBHON 3amuThl CaxaaMHCKOH
obnacTy (mpunaraercs). |
2. Ony6nukoBaTe HacTosAlMi npuka3 Ha «OQUIMaNEHOM HMHTEpHET-
noprajie npaBoBod HHopmauMu» (WWW.pravo.gov.ru) H -~pa3MecTHUTh Ha
oduMaTEHOM caliTe MUHUCTEPCTBA COLMATIBHOM 3auuThl CaxaluHCKON obnacTy.
3. Hacrosmuii nmpuka3 BcTynaeTr B CHIIy o ucredeHuu 10 nHe co nHs ero

odHuIHATBHOrO OIyOIUKOBaHHUS.
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YTBEPXJIEH
MIPUKA30M MHHp}g:TepCTBa
counanLHOIEI 3aUIUTEI

Caanchxoi% obnactu
oT 28.12.2023 Ne 1-3.1é1-935/23

NOPAAOK
cOopa 1 aHa/IM3a 00pPAaTHOI# CBA3H OT BHEWIHHX H BHYTPEHHHUX KJIHEHTOB

B MHMHHCTEpPCTBe COLlHAJILHOI 3a1nThl CaxaauHcKoi o0aacTh

1. O01Me noJI0KeH s

1. Hacrosmmii Ilopsipok ompenenser oOliue NMOAXOAbI U HAaINpaBieHHUS II0
cbopy u aHanmu3y oOpaTHOH CBS3U OT BHeWHWX H BHYTPEHHUX KIUEHTOB B
MHUHHUCTEPCTBE COLUMANbHOW 3awuThl CaxaauHCKON o6nacTu (manee —
MunuctepctBo) M paspaboraH B Lemsx peanusauuu Ilnana Meponpustuit
(«mopoxHasi KapTa») IO BHEAPEHHIO CTAaHAAPTOB KIMEHTOLEHTPUYHOCTH B
CaxanuHckol  obnactH, yTBEpXKIEHHOrO pacrnopsbkeHueM IlpaBuUTeNnbCTBa
CaxanuHckoi obnactu ot 29.09.2023 Ne 805-p «O BHeOpeHWH NPHUHLMIIOB W

CTaHOapTOB KHHei-ITOHeHTpH‘{HOCTH B CaxanuHCKOH 001acTh.

2. Ucnonb3yemMble NOHATHA U ONPeAesiCHUs

2.1. KnueHrt - duzuyeckoe WM IOPpUAUIECKOE U0, B3aUMOAEHCTBYIOIIEE C
MHHHCTEPCTBOM U NMOABEIOMCTBEHHBIMI MUHUCTEPCTBY YYPEXIOEHUAMH (Hajee -
IOJBEJOMCTBEHHbIE  OpraHW3alliid) C - LeAbl0  yAOBJIETBOPEHUS  CBOMX

noTpeOHOCTEeH.

2.2. BHemHu#l xnmeHT - rpaxzaane Poccuiickoit ®enepauuu, nuna 6e3
IrpaXKJIaHCTBA, MM C IBOMHBIM IPaXJaHCTBOM, MHOCTPaHHBIE IPAXIAHE, B TOM
Yycie CaMO3aHAThle, HWHIAMBHAYaIbHBIE MpEINPHHUMATENH, OOBEIMHEHHS
rpaxkiaH, He 3aperuCTPUPOBaHHbIE B Ka4E€CTBE IOPUAUYECKHX JIHL, IOPUAUYECKHE
JHIa, OCYMIECTBIAIOIIME IPEANPUHUMATENBCKYI0O M HMHYIO HEKOMMEDPYECKYIO

HeATCIIBHOCTBD.
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2.3. BHyTpeHHHI1 KIHEHT - rOCYJapCTBEHHBIE TPAKIAHCKHE CIYKaIlUe
MunuctepcTBa, pabOTHUKH, HE SIBIISIOLIHECS TOCYNaPCTBEHHBIMH T'PaXXAaHCKHUMHU

CIIy)XallUMH MI/IHI/ICTepCTBa, pa6OTHI/IKH IIOABEAOMCTBCHHBIX opraHH3auni/'1.

2.4. "ucTpyMeHTapuil - BRICTPOEHHBIE B JIOTUYECKON MOCIIEI0BATENbHOCTH
BOIIPOCHI, MO3BOJISIOIIME MPOBOAUTH OLEHKY YPOBHS BHEIIHHUX M BHYTPEHHHX

KIINCHTOB.

2.5. OnnaiiH ompoc - meron cbopa HWHGOpPMAIUH, NpPEeXyCMaTPUBAKOIIHM
. MCIIONIB30BaHUE HMH(GOPMAaLIMOHHO-TEIEKOMMYHUKAIMOHHON ceTn «IHTepHET», ¢
nenpto obecrieyeHUss KOMMYHUKaluu (MOOWIBHOE NPUIOXKEHHEe, O(QHIHATBHBIH

. CaiiT, COLMaNbHas CETh, MECCEHIKEP, KOHCYJIbTALIMOHHAS JINHUSA).

2.6. Odnaitn ompoc — Metoxn cbopa HHq)opMauHﬁ, 1Ipey CMaTpUBAO LM
HEMOCPEACTBEHHOE JIMYHOE B3aMMOJEHCTBHE C PECHOHAEHTAMH, C IEJNBIO
oBecriedeHus NONy4eHUus:T OOpaTHOH CBS3M BHE 3aBUCHUMOCTH OT KaHAJIOB
nonyyeHuss HUMH HHQOpMAalUWH (JMYHBIM TNpHeM, B MecTaX JUIMTEIBHOIO

Hpe6I>IBaHI/ISI KJIMCHTOB, HAITpaBJICHHUC 6YMa)KHI>IX IMUCEM H T.,I[.).

2.7. PeCIOHAEHT - MO, OT KOTOPOT'0 COOMPAIOTCs IaHHBIE.

3. Opranusauus cucTeMbl c60pa H aHaAH3a 0OpPaTHOH CBA3H

3.1. Cucrema cbopa u aHanmmsa oOpaTHOH CBsS3M (Halee — cHcTeMa
0GpATHOM CBSI3H) ABIAETCS HHCTPYMEHTOM, HANPABIEHHBIM HA OIEHKY KauyecTBa
B3aHMOJEHCTBHS  KIMEHTOB  C MUHHCTEPCTBOM M NOJBEIOMCTBEHHBIMH
OopraHu3alusaMH 4Yepe3 cOOp, arperanyi0 ¥ aHaJlu3 CYOBEKTHBHBIX JaHHBIX,
TIOJyYEHHBIX OT BHEIIHUX U BHYTPEHHHUX KIIUEHTOB.

3.2. Cucrema oOpaTHOM CBSI3U CHOYXXHT [UISl BBISIBI€HUS OTHOLUEHHS
KJIUEHTOB K JIeATEeTFHOCTY MUHUCTEPCTBA U MOABEOMCTBEHHBIX OPraHU3alui 110

CJIeIYIOIIUM HaINPaBICHUSIM:
1) Ans BHEIIHErO KJIMEHTA:

- TOCYJapPCTBEHHBIE YCIIyrH (PyHKIUM);




| - oGpalleHus, 3aIpOCH;
- FOCYJapCTBEHHBIA KOHTPONB (HAA30D);
- MEPBI NIOAIEPIKKH;
- goctyn K uHbOpMAIMM O  JEATENBHOCTM MUHHCTEPCTBA H

MOABENOMCTBEHHBIX OpTraHU3aluK;
2) IUTSL BHYTPEHHETO KJIMeHTa:
- BHyTPH- U MEXXBEJOMCTBEHHOE B3aUMOJIEHCTBHUE;
-BBIIIOJIHEHHUE 3aIIPOCOB;

- OpraHuM3anus JOroBopHoO# paboThl (yuacTHe B IpoLeccax Mo 0POpMIIEHHIO

N UCITOJTHCHHIO I[OFOBOpOB);

- Oprasu3sanys HOpMOTBOPYECKOH JesATeTbHOCTH (yyacTHe B mpoleccax o

HOPMOTBOPYECTBY);
- OT/IeJIBHBIE KaJIpOBbIE NPOLIECCH] (aanTalius, o0ydyeHue u ap.).
3.4. llenu ¢popMUpOBaHHS CHUCTEMbI OOPAaTHOM CBA3H BKIIIOYAIOT:

- TONy4YeHHe €JUHOM U CpaBHUMOK HMHQOpManMM O KadecTBe BCexX
B3aMMOJEHCTBUH KIMEHTOB C MMHHCTEPCTBOM M  IOABEIOMCTBEHHBIMH
OpTaHHM3ALUIMH U 00 yIOBIETBOPEHHOCTH KIIMEHTOB OT TAKOTO B3aMMOACHCTBUA B

Pa3HBIX )XU3HEHHBIX CUTYaLMsAX (Najee - yAOBIETBOPEHHOCTS );

® - BBIABIIEHHE NpoOieM, mnpeTeH3ud («Oosei») TMpu Bsanmoneﬁcmnn c
KITHEHTaMH, pa3paboTka Mep MO MX YCTPAaHEHHIO M Mep, HaNpaBleHHBIX Ha
TIOBBIIICHHE yIOBIETBOPEHHOCTH KJIIMEHTOB,

- pa3paboTKa ¥ KOHTPOJIb peau3aliy TpeOOBaHUH K MOBHILIEHHIO Ka4eCcTBa
CYLLECTBYIOIHX H CO3JaHHIO HOBBIX FOCYIApPCTBEHHbIX YCIYT;

- BBIABJICHHE HANPABIECHUH Pa3BUTHs OTHEIBHBIX ACTEKTOB JEATeNbHOCTH
MuHHCTEpCTBA U 110/1Be IOMCTBEHHBIX OpraHu3aldil, a TakXKe YAaYHbIX pelIeHUH B
JeATeNbHOCTY MUHMCTEpCTBA M HOABEAOMCTBEHHBIX OpraHHM3alHii C LeBI0
THPAXKUPOBAHUS JIYYIINX PAKTUK Ha ApYTHE acNeKThl AeATENbHOCTH,

- TIOBBIIIEHUE 3(b(beKTnBHocm npoueccoB  MuHHCTEpCTBA U

[10JIBEIOMCTBEHHBIX OpraHU3aHui;
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- OTlepaTHBHOE pearupoBaHKe HA MPOOIEMBI KITHEHTOB.

3.5. UcrouyHukamu oOpaTHOW CBSI3M ABJISAIOTCS JaHHble WHGOPMALMOHHBIX
CUCTEM, HHTETPUPYIOUIMX HHGOPMALMIO OT KIMEHTOB O KadecTBe YCIyr H
CEpBHCOB (ITnatdopma | . obpatHo# CBSI3H,
¢benepanbHas rocyiapcTBeHHas MHQOpMaLIMOHHAS cucrema  «EnuHEIH nopTai
rOCyapCTBEHHBIX YCIYr», BEXOMCTBEHHBIE M pPETHOHAIBHBEIE CHCTEMBI,
crienManu3upoBaHHblil cailt «Bam Kontpone» (https://vashkontrol.ru) u mpyrue),
oOpallieHus ¥ Xajio0bl, MOCTYNalomKe B MHHHCTEPCTBO U - IIOJBEIOMCTBEHHBIE

OpraHM3alliy HAlIpsAMYl1O, 2 TaKXK€ JaHHBIE COLTHOJIOTHYECKHUX HUCCJICIOBaHHIA.

3.6. CoLuonoruyeckue UCCaeI0BaHUs OCYIIECTBISIOTCS yTeM POBEIEHHU
ohnaiH M OHNalH OIpPOCOB, TIYOMHHBIX HMHTEPBBIO, OKCIEPTHBIX OIEHOK,
KOHTEHT-aHaJIU3a CpeACTB MacCcOBOH HMHGOpPMAMM U COLHUANBHBIX CETEH,

Ka4eCTBEHHOI'0 aHaIu3a o0palleHHii rpaxjaH.

3.7. C6op oOpaTHOW CBS3M OCYILIECTBISAETCA BO BCEX KaHalax CBI3H, B

KOTOPBIX IPOUCXOAUT B3aUMOJICHCTBHE C KIIMEHTOM.

3.8. Bo3moxHoCTh mocrosHHOro cbopa obpaTHOH CBsS3H oOecrnedyeHa B

MECTax IIOJIYYCHHA YCIYTH.

IIpy HeOoGXOmMMOCTH pa3oBele COOpPEl OOpaTHOM CBA3M  JOMOIHSAT

HOCTOSIHHBIN cOop 06paTHOH CBSA3M.

3.9. JlaHHbIe, noly4eHHBIE B pe3yibTarte cOopa oOpaTHOM CBS3M, HOJIKHBI

OBITH CpaBHUMBIMHU.

4. Ananu3 HHPOpPMALMH U NPUHATHE pelleHui

4.1. AHanu3 uHQOpMaUMK NPOBOAMTCSA C HENBIO BBIABIEHUS Kak obOIero
YPOBHSI YIOBJIETBOPEHHOCTH YCITyrOH MJIM MHBIM BHJOM B3aUMOJCHCTBHSA, TaK H
OTAENBHBIMH TapaMeTpaMH TaKoOro B3auMOAEHCTBUS ¢ MMHHCTEpDCTBOM H

noaABENIOMCTBCHHBIMH OpraHU3allHAMU.


https://vashkontrol.ru
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4.2. Pesynprarl cObopa oOpaTHOH CBS3M, IONYYEHHOHW IO pe3yJbTaTaM
HCCJIENOBaHUM (OIIPOCOB), MOAJIEKAT 00OOILEHHIO U aHAIM3Y OT 1 pa3a B MecsIl A0

1 pa3a B KBapTaJl B 3aBUCUMOCTH OT 00beMa coOHUpaeMoit 0O6paTHOH CBSA3M.

4.3. B oOTOenpHBIX chy4dasX TIPU BBIABJICHUH 3HAYUTENIBHOrO qucna
HeraTUBHOM OOpaTHOM CBsI3W, BHICOKOTO YPOBHA HEYIOBJIETBOPEHHOCTH,
' KOHKDETHBIX «Oonei» MpOBONUTCS [ONOJHUTENBHBIH eXeKBapTalbHbI CcOOp
oOpaTHOH CBS3M OT KIHEHTOB. [[ns mpoBedeHUs . JOMONHHUTENBHOro cGopa

0OpaTHOM CBSA3HU ONPEIENIIOTCS reHepaibHas ¥ BEIOOpOYHAS COBOKYITHOCTH.

4.4. JIONOJHUTENBHO  YYHUTHIBAIOTCA KOJMYECTBO U  COJAEp)KaHHE
NpeNIOKEHHM M 3aMEYaHMH, IONy4eHHBIX B pe3yjbTare 0OpabOTKU OTKPBITHIX
BOMPOCOB B HHCTPYMEHTApHUSIX HCCIENOBAaHUM, a Takxe oOpallleHHHd M Xajnod

KIIMEHTOB, IIOIYy4YeHHBIX Yepe3 HHbIe KaHaJIbl cOopa 00paTHOi CBA3H.

4.5. MOHHUTOPHMHT NOCTYNUBUIMX B MHHUCTEPCTBO M HOABEIOMCTBEHHEBIE
OpraHM3alMH{ OGPAILEHHUI U K06 MPOBOAUTCS TI0 CIIEAYIOLIAM KPUTEPHAM:
- KOJIMYECTBO oOpalleHMid u xajol, MMOCTYNHMBLIKMX IO BCEM KaHaJlaM
B3aMMOJIEHCTBHS C yKa3aHUEM JOJIH 110 Pa3lHiHbIM KaHajlaM;

- OCHOBHbIE NPUYNHBI 00pallleHUH;

- KOIHWYecTBO - oOpamieHuii 1o Tematuke (B COOTBETCTBHH C

KJIaCCU(PHKATOPOM);

- BpeMs OXHWIOAaHHSA OTBETA (BpeMSI, INnpomeaimee ¢ MOMEHTA PETrUCTpalini

obpauieHus, xanodbl o MOMEHTa OTBETa IOJIB30BATENIO);

- KOJIM4YECTBO W [0JII YJNOBIETBOPEHHBIX Xalol® (KONHUYECTBO Xajod ¢
[IOJIOXKUTENIBHBIM pe3yJIbTaTOM pelleHuss NpoOsiieMbl M A0S OT 4HClIa BCex

IOCTYNHBIIKX 3a KBapTaj kajnob);

- KOJIM4ECTBO M O0JIA HEYOOBJIETBOPEHHBIX XKajoo (KOJ’II/I“ICCTBO )KaJIO6,

TIOJTYYUBIIMX OTKa3, M JOJIA OT YHCJIa BCEX ITOCTYMUBIINX 32 KBapTall Xaob).

4.6. Coop uHGbOpMaLUMU IO JAHHBIM IOKa3aTelsiM BEAETCS MOCTOSHHO,

aHaJM3 MPOBOAUTCA 1 pa3 B KBapTal.
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Hudopmanys HOCHT BHYTPHBEIOMCTBEHHBIH XapaKkTep M HE IIOMJIEXKHT

OITyOJTHKOBaHHUIO.

Ha ocHoBe exeKxBapTaJIbHOTO aHanu3a OOpalleHHit U xanob GopMupyeTcs
«KapTa Oonei», pa3pabaThIBalOTCst MEPOIIPUATHS [0 PEHMHKUHHPUHTY, TOTOBSATCS
HOBBIE HWHCTPYKTHBHBIE MAaTE€pUaJBl Uil COTPYOHUKOB M DPa3bsICHEHHS IS

3asiBUTEJIEH.

4.7. B pe3ynpraTe aHanu3a oOpaTHOMH cBsA3U (QOpMHpYeTCcs «KapTa Gonei»
KJIMEHTA B pa3pes3e KaXI0ro Ipolecca, KOTOpBle MOTYT IPyIIIHPOBATEC (110 TOYKE
obpalleHus, Ipymne mpouecca: M0 roCyJIapCTBEHHBIM YCIIyraM, IMOJy4aeMbIM B

3JIEKTPOHHOM BHU[JIE).

«boJIb KTHEHTa» - 3TO HE TOJBKO MPOOJIEMBI, Kofopble KIMEHT HCTTBITAT npu
B3aMMOJIEHCTBHY ¢ MUHHCTEPCTBOM H MOBEIOMCTBEHHBIMHU OpraHu3alUsIMH, HO
M Te NOTPeOHOCTH KIHMEHTa, KOTOpHle MEHHCTEPCTBO M IOABEIOMCTBEHHBIE
OpraHH3aLli MOTYT PELINTh, K3MEHUB HEKOTOPBIE NPOLIECCHI CBOEH JESTENFHOCTH
(HampuMep, co3xaTh IOIMONHHUTENBHEIH CEPBHUC, INMEPEBECTH YCIYry B pexcﬁM

MPOAKTHUBHOTO NPENOCTABIIEHHS ).
4.8. Bce BbIsIBIEHHBIE «OOMU» MOJIEXKAT BKIIFOUEHUIO «B KapTy OoJeii».
4.9. B «xapte 6oneii» OTPaXAOTC: |
- BBISIBJIEHHBIE TIPO0OJIeMBI U OTEHI[HAJIbHBIE TIOTPEOHOCTH KIIHEHTOB;

- MEpPOIPUITHSA, HEOOXOAUMBIE K pealu3aliu Ui YCTpaHEeHUs mpobieM u

yIOBJIETBOPEHHS NOTPEeOHOCTEN KIMEHTOB;

- CPOK peai3ariuii MepoNpHUATHil.

4.10. Pe3ynpTaThl aHanu3a cobpaHHON 00paTHOM CBS3M pacCMaTpHUBAIOTCS B
HEJISIX IPUHATHS PEIICHUH.

4.11. Pe3ynbrarsl aHanu3a coOpaHHON OOpATHOM CBA3H MCIOIB3YIOTCH IS
IIPOEKTHPOBAaHUS U PEUHXUHHUPUHTAa TOCYNAapCTBEHHBIX YCIyr U MHBIX BHIOB

B3auMoJieiicTBus  (mpoueccoB) B MHMHHCTEPCTBE U NOABEIOMCTBEHHBIX

OpraHu3alyAX B LEJIAX MMOBBILICHUS Ka4€CTBA KIIMEHTCKOT'O OIIbITA IJIA:
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a) co3JaHMs WM JOpabOTKU MPOLIECCOB INPENOCTaBICHUS (HMCIOIHEHH)

rocyapCTBEHHBIX yCiuyr (pyHKimit);

0) co3maHWs WM N0pabOTKM TMOJCHUCTEM, CEPBHCOB M KOMIIOHEHTOB
opUIHaTBEHBIX CaiiToB, MHGOPMAHOHHBIX cucTeM MunucrepctBa

NMOoABEAOMCTBCHHBIX opraHmaum‘/’I;

B) IOATOTOBKM MHHHCTEPCTBOM MpPEMIOKEHH O HOpabOTKe eIUHBIX
MOPTaJOB IPEAOCTaBICHUS TOCYJApPCTBEHHBIX Y MYHULMIAIBHBIX CHCTEM

(byuxumit), eAMHBIX HHGOPMALIMOHHBIX CUCTEM;

I) HOArOTOBKM MpeNIOXeHHH 00 W3MEHEeHHH HOPMAaTHBHO-TIPABOBOIO
peryJIMpOBaHMs MOPSAAKA NPeJOCTaBNeHHs (MCIOIHEH ) FOCYIapPCTBEHHBIX YCIYT
(dyHKUWMIA, TpOIIECCOB);

| €) TpHHATHS ¥ HM3MEHEHMS HOPMATUBHBIX IIPABOBBHIX JOKyMEHTOB

Munucrepcrsa.

4.12. Knuenty npemocTtaBnsercs HHOpMamus o6 WCIIOJIE30BaHMH
TIONY4YE€HHOHN OT Hero oOpaTHO# cBs3u. OO0OIIEHHbIE NaHHBIE 0OpaTHOW CBS3H, a
TaKXKe TPUHATHIE HA UX OCHOBE pelieHHsS MUHHCTEPCTBA JOJDKHBI OBITh JOCTYITHEI
HEOrpaHUYEHHOMY KPYTy KIMEHTOB B pa3pe3aX THUIIOBBIX JKU3HEHHBIX CHUTYAalIMi,

roCy1apCTBE€HHBIX YCJIYT H CCPBUCOB, TOYCK B3aHMOHeﬁCTBHX.

4.13. MunucrepctBo omnpegenser ¢oOpMbl M METOABl pa3MElIEHHUs
uHbpopManr 00 HCIONB30BAaHWU IOJYYEHHOM OT KiIMEeHTa OOpaTHOM CBS3H,
NepUOAUYHOCTD pa3MEIleHus, KpUTEpUH H TiepedeHb uHPOpManuH, He
pa3MeraeMoit B o01ieM A0CTyme.

4.14. Pasgen «OOpaTHas CBA3b» Ha OQUIMAIBHOM caiiTe MHUHHCTEPCTBA H
TIOJIBEIOMCTBEHHBIX OpraHU3aliH, nocpenchoM KOTOpOro oBecrednBaeTCs:

1) npuem oOpauieHHi: A MoJa4u OOpallleHMi, kanod, NMpeAoKeHUH B
pa3zierne CO3Jal0TCs 3JEKTPOHHEIE (GOPMBI U 06ecrednBaeTCs aBTOMATHYECKOE

HaIpaBJieHHe 3allOMHEeHHBIX (opM B MUHUCTEPCTBO.

B pasnene pasMemnaioTcs oTBeTHl (B 00e3nuueHHOM (opMare) Ha 4acTo

NOCTyHarolMe oOpanieHus (IJis aKTUBM3alliy UHTEpeca KIHEHTa K MOApasaeny).
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Jlns mojgaun oOpalleHus W KajJoObl NOCPENCTBOM OQHUHAIBHOTO caiTta
aBTOPHM3aLMs KIIMEHTA He JOJDKHA OBITH 00s3aTeNbHOM, B JaHHOM Clly4ae KIIMEHTY
MPeIOCTaBISETCS BO3MOXHOCTh 3aIlOJIHUTh CBOU JJaHHEIE CaMOCTOSITENHHO. B
clly4yae aBTOpHU3AINK KIHEeHTa - GOpPMBI 3anoIHEHUs 00pallieHUuH 1 anod TOIKHBI
MpeyCMaTPHBaTh BO3MOXHOCT aBTO3ANIONHEHHS U3 CBEJCHUH, COLEPXKALIUXCS B

JIUYHOM KaOUHETE.

2) npoBeeHUE OMPOCOB: I pa3MelleHus popM aHOHUMHBIX OIPOCOB, KaK
AKTHBHBIX, TaK W 3aBeplIeHHbIX. [IpH 3TOM KaXIOblH 3aBepIIEHHBIH OIPOC
COTPOBOXKIAETCA IyONMKAIMeld OGe3MMYeHHBIX. PpE3yNbTaTOB MPOBEICHHBIX
OIIPOCOB.

B nanHoM nognpaszene coaepxarcs ¢opMBI IByX ONPOCOB:

- OLEHKAa YPOBHS YJOBJIETBOPEHHOCTH KIMEHTOM OTIENBbHBIM IIPOLECCOM
MHUHHCTEPCTBA M MMOABEIOMCTBEHHBIX OpraHM3alMil (HaIpUMep, KOHKpEeTHas
rocyJlapCTBeHHas yciyra/mepa MOIJIEP)XKH), CCHUIKM Ha TPOBEACHHE OIIPOCOB

JOJIDKHBI OBITH Pa3sMENLICHEI ITOCTOSAHHO,

- eXeKBapTAlIbHBIM ONpOC KIHEHTOB IO YIiyOJeHHO# cxeme cGopa
UH(POPMAIIH.

3) monyyeHUe MHEHUMH: I BEIEHUS aKTUBHOM AUCKYyCCHH (Hampumep, B
bopme dopyma) c KIMEHTaMH, B TOM YHCJIE€ U IO pe3ylbTaraM IPOBEAEHHBIX
ONpOCOB, My6nMKalMi akTyanbHOW MHQOpMaLMM IO COLMAILHO 3HAYUMBIM
OpEeIJIOKeHUAM, KacaloluMmcs cdepbl  AeITeNbHOCTH  MuHHCTEpCTBAa

MOJIBEIOMCTBEHHBIX OpraHU3aluil.

4.15. Omnpoc mno oOleHKe YpPOBHS YAOBIETBOPEHHOCTH KIMECHTOB

MMPOU3BOAUTCA B IBYX OCHOBHBIX BapHaHTax:

- MOCJIe HEeMOCPEACTBEHHOTO o6pan1eHn;i KJIHEHTa: MpeIoKeHUEe OCTaBUTh
O00OpaTHYI0 CBSI3b MOXXET OBITH BHIPRXEHO B BHAE WHTEPAKTUBHOM CCHUIKH Ha
dopMy ompoca, KOTopasi JOCTyHa Ha calite MUHHCTEPCTBA (MM IPYTOM PeCypce)
Iocle IONyYeHHs pe3yjbTaTa YCIyrd, a TakXKe MOXET HampaBiAThCA Ha

3JICKTPOHHYHO I'IO‘ITy WK B BUAC YBEAOMIICHUS B JTUYHBIA Ka6I/IHeT;
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- IIpM NIOCEIIEeHUH caiiTa (KWiu npyrofo pecypca), TIie CChUIKa pa3Melaercs
Ha IJIaBHON cTpanule (M crenuanbHoMm paszene «OOparHas cBsa3b»). B 3ToM
Cllydyae KIHEeHT CaMOCTOSTENBHO BBIOMpAeT TOCYJapCTBEHHYIO YCIyry (HHOM
.IIpoliecc) A NpoBEeleHHs OLEHKH. B ciiydae, eciiM KIMEHT >XENaeT OLEHUTH
HECKOJIBKO TOCYJapCTBEHHBIX YCIYTr (IPOIECCOB), TO (OPMBI 3aMOIHAIOTCI II0

KaXkJIO¥ roCyZJapCTBEHHOH yciyre (Mpoleccy) OTAeNbHO.

4.16. MMHHUCTEPCTBO OIpelieNsieT CAy4Yal U BO3MOXXHOCTh MCIOJIB30BaHUS
JOTOJIHUTENBHBIX CIIOCOO0B -MOMy4eHUs] 0OpaTHOM CBA3M (KOHTAKTHEBIM LEHTP M
mocNne  pasroBopa NPEeAJaraetcs OLEHHTh Ka4ecTBO OKA3aHHON IOMOILK;
WHUIIUATHBHEIE 3BOHKM KIIMEHTaM A BepupUKauuu (IpOBEepKH) OOCTOATENLCTB

HEeraTUBHOM 0OpaTHOH CBA3M).

4.17. OTBeTCTBeHHBIH 3a cOOp M aHalIW3 OOPaTHOM CBSI3WM OT BHEIIHHUX

KIMEHTOB YCTaHABIMBAETCS PACIIOPAAUTEIBHBIM JOKYMEHTOM MUHHUCTEPCTBA.
5. OcoGenHOCTH BHYTpeHHEH 00paTHO#H CBA3M

5.1. Cuctema obpaTHOI CBsI3M BKIIOYaeT B ceOs cOOp 0OpaTHOM CBA3M OT

pa6OTHI/IKOB MI/IHI/ICTepCTBa H IMTOABCIOMCTBCHHBIX opraHn3aum71, ICJIBIO I(OTOpOI‘/’I-

SBJIAETCA OLEHKA YpPOBHA YIOBJICTBOPCHHOCTH pa6OTHI/IKOB PpasInYHBIMH
aClICKTaMH OCATCIIBHOCTHU MI/IHHCTepCTBa H IIoABCIOMCTBECHHBIX opranmaunﬁ I

‘MIOBBILLUCHHUSA YPOBHA €0 KIIMEHTOUCHTPUYHOCTH.

5.2. Jlnsl OUEHKH YPOBHS YNOBJIETBOPEHHOCTH PpAa3iNYHBIMH aClEeKTaMH
IEeATENbHOCTH IPHUMEHSETCS CIEeLUaTU3UPOBAaHHBIM HWHCTPYMEHTapui, KOTOPBIH
pa3MelaeTcss Ha BHYTPEHHHX pecypcax MHHHCTEpCTBa M NOABEAOMCTBEHHBIX
OpraHU3alui. '

JlaHHEBIN MHCTpyMEHTapHil No3BoseT coOpaTh OOPAaTHYIO CBS3b HE TOJIBKO
00 o01ielt ynoBNeTBOPEHHOCTH paboToii B MUHUCTEPCTBE M MOABENOMCTBEHHBIX

OpraHmam/n‘/’I, HO U OTACNIBHBIMH aCIICKTaMH OACATCIBHOCTH!

- MAaTCPpHAJIbHO-TEXHUYECKUM OCHAII[EHUEM,,
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- pernameHTauuen npodeCcCHOHANBHOMN AeSITEIPHOCTH;
- aBTOMaTH3aleH NpopecCHOHATBLHOM e TeIbHOCTH,

- B3aMMOJEWCTBHEM C JpyrUMM MoOJpa3felieHusMH MUHHCTEPCTBA H
NOJABEOMCTBEHHBIX  OpraHM3allMi,  TrOCYHapCTBEHHBIMH  OpraHaMd M

OpraHU3alUsIMU;

= BO3MOXHOCTAMH HpO(beCCI/IOHaJIBHOFO Pa3BHUTHA B MHHHCTepCTBe U

[IOIBEJOMCTBEHHBIX OpraHU3alHi;

- BO3MOXXHOCTAMH JOJDKHOCTHOTI'O pocta B MI/IHI/ICTepCTBe u

NOABEIOMCTBEHHBIX OpTraHU3allHii;
- B3aMMOOTHOLUEHUSMH MEXAY KOJIJIeraMH B KOJJIEKTHBE;
- JJIEMEHTaMH NPOPEeCCHOHATIBHOI NeATeBbHOCTH (Tpyaa);

- CKOPOCTBIO M KadyeCTBOM DAacCMOTPEHHs 3alpoCOB H oOpaineHuii B
KaJIpOBYIO CIyx0y;

- TIpoIeCCaMH HOprTBopqecha 1 opOpMIIEHHS, UCTIOJIHEHHS JOTOBOPOB U
Ap. |
| 5.3. B pamkax CHCTeMBI BHyTpeHHeﬁ OOpaTHOH CBA3H €XEromHO
cobupaloTcsi JaHHble 00 YpPOBHE YAOBJIETBOPEHHOCTH BHYTPEHHHX KIHEHTOB
NpeoCTaBI€HHEM TOCyJAapCTBEHHBIX YCIYr, CEpBHCOB MU GYHKUHH, H Mep

MOJJEPKH.

5.4 Ilepuogu4yHOCTh  BHEOUYEpPEOHBIX  OMPOCOB  PabOTHHKOB M

YCTAHABIUBACTCA PACTIOPAINTEIIBHBIM JOKYMCHTOM MHHHCTepCTBa.

5.5. PaboTHMKH BIpaBe OCTaBUTb OOpaTHYIO CBSA3b HHHUUATHBHO U

aHOHHMMHO.

5.6: OGparHasi CBsI3b, IIOJy4eHHas OT BHYTPEHHHX KIMEHTOB, MOINEXHT
yuyeTy, pa3[eIeHHI0O Ha TEMATHKH U aHanu3y. I[Ipu MOCTyIUIEHHH OT BHYTPEHHHX
KJIHEHTOB OOpallleHWH, 3alpocoB, CIyXEOHBIX 3alMCOK MO BONpPOCAM YCJIOBUH
OCYILIECTBJIEHHS CIIy)XeOHBIX O0s3aHHOCTEH, OHU nomiexcar y4eTy ¥ aHaJu3y B

paMKax CUCTeMBbI 0OpaTHO# CBS3H.
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5.7. OrBercTBeHHBIN 3a cOOp M aHaANM3 OOpPAaTHON CBA3M OT BHYTPEHHMX

KJIHCHTOB yCTaHaBIUBACTCA PACTIOPAAUTECIBHBIM JOKYMEHTOM MI/IHHCTepCTBa.

6. 3aka04HTEIBbHBIE MOJOKEHHSA

6.1. ITomy4yenHas oOpaTHast CBA3b MCIIOJB3YETCA:

- JUI BRIABJICHUS MOTPEOHOCTEN KIIMEHTOB;

- MPH BHEJIPEHUH KJIMEHTOUEHTPHYHOrO MOJX0Aa B paMKaX PeUHXHMHUPHHIA
IIPOLIECCOB IS YIYYIUEHUS KITHEHTCKOT'O OIBITa;

- TIpH OLIeHKe pe3yNbTaTa IIOJHOrO BHEJPEHMs] PEMHXHHHPHHIA B LENSX
BBISIBJICHHS] BO3MOXKHEBIX OTKJIOHEHHH OT 00pa3a LieJeBOro COCTOsIHUA Ipoliecca, B
OTHOILIEHUH KOTOPOI'0 OCYIIECTBISIICS PEMH)KUHUPHHT,

- IpH TIOATOTOBKE NPpPEUIOXKEHUH 00 W3MEHEHHH MEeXBEJOMCTBEHHBIX
IIPOLECCOB, BKIIIOYasi U3MEHEHHS B HOPMAaTHUBHBIE IIPAaBOBHIE JOKYMEHTEI.

6.2. BpIGOp HHCTpyMEHTa MJIH COBOKYITHOCTH HHCTPYMEHTOB OOpaTHOM
CBA3M OCYLUECTBIAETCS MHUHHUCTEPCTBOM B 3aBHCHMOCTH OT IieNed, YKa3aHHBIX B
nyHkre 3.4 Hactosmero Ilopsnka, u pecypcoB (BpeMeHHBIX, (HHAHCOBBIX M
JIpOYHUX), KOTOPHIMHM pacroyiiaraeT MUHHCTEPCTBO W  IMOABENOMCTBEHHBIX

opranu3auuii (ITpunoxenue Ne2-3 x Hacrostuemy Ilopsaky).




ITPUJIOXEHME Ne 1

K [lopsaky c6opa u aHanu3a
o6paTHO# CBS3U OT BHEILITHUX
¥ BHYTPEHHUX KIIHEHTOB

B IeATeIbHOCTH MMHHCTEPCTBA
COLIMAJIBHOM 3alllUThI
CaxanuHCKo# 0671acTH

Kaaccudpuxarop Tem a4 pasgena «OopaTHasi CBA3b»

Ha caiiTe MHUHHCTEPCTBA counanbHOM 3amuThl CaxaanHckoi o6aacTu

[
.

= © % =2 ok Wb

0.

CeMbH C IeTHMH;

MHoroieTHbIE CEMBH;

Manoumymiie ceMbu ¢ IETbMH;

CeMbH C 1eTPMHU-MHBATHIAMH,

CryneHyeckue ceMbH;

IIpenocraBnenue 061acTHOrO MaTeanCKofo (cemeiiHoro) Kanurana;
BepemMeHHEBIE KEHIUHBI,

Betepansl Tpyna;

Y4acTHUKH ¥ MHBAIMALI Benukoii OTeyecTBEHHOM BOHHEL,

P ea6I/IHI/ITI/IpOBaHHHe JIMIA M JIWLa, NPU3HAHHBIE NMOCTpadaBIIMMHU OT

NMOJIUTHYCCKUX penpeccm‘fl;

11.
12.
13.
14.
15.

‘ManouMyImui 0IMHOKO NMPOXKUBAIOIUI IPAXKJaHNH;

Mooable CIielHamuCThl;
Cembu norudmmx (ymepIumx) BOGHHOCIYXallluX;
I'paxxnane, moaBeprimecs: BO3AEHCTBUIO palHALINH;

HHBanuael 00€BbIX NEeUCTBUM U ,BeTépaHLI 00eBBIX HEHCTBUM, YJICHBI

ceMeil noruOwnX (yMepunx) HHBAIUAOB OOEBBIX NEHCTBHII U BeTepaHbl O0EBBIX

JNeNCTBUM;

16.

HNuBanuner;

1-3.11-945/23(n1)( Bepcus)
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17. TI'paxnaHe, He MMeEIOIINE TPYIIIHI HHBaJIHL(Hocm, HYXXJAIOIIUXCS B
o0ecrie4eHUH IPOTE3HO-OPTONEANYECKUMU H3ACNIUAMH 10  MEIHIUHCKHM
MOKa3aHUsAM,;

18. CryneHTsr;

19.  oHopsr;

20. CyOGcunus Ha OIUIATY JXHIJIOTO IIOMELEHUS U KOMMYHAIbHBIX YCIIYT;

21. TIlorpebGenue;

22.  OnekyHCTBO COBEpIICHHOJIETHUX IPaXKIaH;

23. HHoe.

Homep knaccnpukaTopa ykasbiBaThb B oTBeTe paszgena «Bompoc —
OTBET». ‘



cmeennas
yenyea
«Haume-
HOBaHUE)

[Tonyyenue
compyOHu-
Kamu
cnpasku

- omcymcmeue
unmepgetica

onramel  20Cho-
WRUHLL HA oQu-
yuanoHoM catime

- omcymcmeue
y8eQomieHus 0
nocmynnenuu

C.onnamel 20Cno-

WIJUHBL

- Heobxoou-
Mocmb  nodavu
3a86neHUA Ha
bymaze 8 omoen
Kaopos

TTPWJIOXKEHUE Ne 2

Kk [Topsaxy c6opa 1 aHaH3a
0oOpaTHOM CBA3U OT BHEILIHUX
¥ BHYTPEHHHX KIIHEHTOB

B JIE€ATENBFHOCTA MUHICTEPCTBA
COIIMaJIbHOM 3aIlHUTEI
Caxanuuckoi obnactu

IIIa6non «kapThl 6oJ1€i»

Bbico- Buico- - cosdanue  cmpyk- onpedens-
Kas/cpedHas/nu-  Kas/cpedHas/Hu3 unmep- mypHoe emecs Ha
©o3Kkan xas ) * gpeiica nodpas-  ocHogaHuu
' : onnamol Oenenue  ycmawog-
Bvico- » 20ChO- - neHHOU
KAA/CPeOHAA/HU3  WTUHBL HA npuopu-
xas ©. oghuyu- memnocmu
anbHOM
caiime
Beico- - coz0anue
Kas/cpeOHas/nu ) cepsuca
3xasn no om-
' ‘ npaske
ysedomne-
Hutl 0 no-
cmynie-
Huu onna-
mol 20c-
ROWUHDL
Boico- ' Beico- - obecne- cmpyK- onpedens-
Kas/CpeQHAs/HU  Kas/CpeOHAS/HU3 uyeHue = mypHoe emcsa Ha
3Kas Kag - " 8O3MOJIC- noopas-  OCHOBaHUU
Hocmu Oenerue YCMaHos-
nodavu JNEHHOU
3an8neHus npuopu-
nocpeo- memHocmu -
cmeom
Kopnopa-
musHoz0
nopmana

* - CAWHULIA U3MCPCHHUA U MCTOJ OLICHKH onpeuenmoTc;l B MMpOrpaMMHBIX I10J10-

JKEHUAX HUCCIIeNOBaHUA
MOJIEHCTBHS.

B 3aBUCUMOCTH OT 0COOEHHOCTEH YCIYId WJIA UHOrO BUIa B3aH-



ITPUIJIOXKEHUE Ne 3

k [opsiaxy cOopa u aHaIH3a
0o0paTHOM CBSI3H OT BHENIHUX
¥ BHYTPEHHHUX KIIHEHTOB

B IeATEIbHOCTY MUHUCTEPCTBA
COLIMATIBHOM 3aUIUTHI
CaxannHckoii obnactu

®opMbl HHCTPYMEHTaPHEB Jisl IPOBe/IEHNS1 OLEHKH YIOBJIETBOPEHHOCTH
BHEIIHHX K/IHEHTOB

®opma Ne 1. OueHka y10BJIeTBOPEHHOCTH BHEIIHHX KJIHEHTOB NPeJ0OCTABJIEHHEM
rOCYAapCTBEHHBIX YCayr (CepBHCOB), OCYIleCTBJIeHUS PYHKIHI ‘

1. Bbl cKOpee YOB/I€TBOPeHbI HJIH CKOPEE He YAOBJIETBOPEHbI FOCY1apCTBEHHLIMH YCAYTaMH H CEpPBHCAMM
rocyaapcrsa B uenom? (Ooun omeem)

1. Ckopee yn0BNETBOPEH
2. Cxopee He yAOBJIETBOPEH
3. 3aTpyaHAOCh OTBETUTD

2. YKaxuTe HAUMEHOBAHHE rOCYAapCTBEHHOf yCIyru, koropasi Bam 6bi1a npeaocrasiena B nepuog ¢ 1 aH-
Baps 2023 rona? (/Tro6oe uucno omeemos)

CITMCOK YCIVT ITIPEJOCTABJISIET OPTAH BJIACTU

3. Hackonbko Bb! yaoB/ieTBOpeHbl rocyAapcTBeHHOI yeayrofi, koTtopas Obiia Bam npenocrasnena? Jlaiite
OLEHKY N0 5-6annbHON WKaje, rae oueHka | o3HavaeT, 4yTo Bb! NOAHOCTHIO He YAOB/IETBOPeHbLI, OueHKa 3
03Ha4aeT, 4T0 Bbl NosHOCTLIO YAOBAECTBOPEHLL. (OOUH omeem)

1. 5 6annos

2. 4 6anna

3. 3 6anna
4.2 6ama

5. 1 6ann

4

. Kakum oGpasom Bul nonyuanu pannyw yeayry? (Ooun omeem)

—

ITpu o6pawenun Ha nopran I'ocycayru (gosuslugi.ru) 6b11 nepeHanpaBieH Ha CaiiT BEAOMCTBA

2. Tlpu obpaweHun Ha MoGunbHOE npuioxeHue noprana ['ocycnyry (gosuslugi.ru) 6s11 nepeHanpasneH Ha caiT
BEJOMCTBA

3. Ilpu HenocpencTseHHOM obpalleHHe Ha caliT BeAOMCTBa

4. Tlpu nu4HOM 0OpalLUEHNH B BEIOMCTBO NEPEXOJ K BOITPOCY Ne 6

5. Hpyroe (ykaxure) NMEPEXO/J K BOITPOCY Ne 6

5. Hackonbko Bbl yaoBierBopeHbl padoToii naHHbIX pecypcoB? JlaiiTe oueHKY no 5-6annbHoil wikane, rie

OoleHKa ] _o3Hauaer, uTo Bbl HOJHOCTLIO HE Y0BJIETBOPEHDI, OLIEHKa 3 03HauaeT, uTo Bhl nosHocThio yio-
BlIETBOpEHbL. (Q0uH omsem no cmpoke)

Ouenkaor1aos
5.1 INopran 'ocycnyru
5.2 Mo6unbHoe npunoxxerue noprtana ["ocycmyru
5.3 CaiiT BeomMCTBa

6. Kak 6b1/1a npeaocTaB/ieHa rocy1apCTBeHHast yeayra? (Qoun omeem)

1. VYcnyra 6bu1a npeanoxeHa BeAOMCTBOM
2. 51 cam obpartuncs 3a ycnyro#

7. BbLi1a Ay npeaocTaBieHa rocyaaperBeHHan yeayra? (Oann orser)

1. [a, ycayra 6bina npeaocTasieHa ) NEPEXOJ K BOMNPOCY
Ne 9



2. Her, ycnyra He Gbina npenocTaBneHa

8. Ilpu oTka3e B npeAocTaBjeHHH yciayrn Bam 6bina npeaocrasiieHa HHpopMauus 0 HeOOX0AUMBIX AeHCTBH-
fIX AJ1st ee noay4eHus B 6yaywem? (OauH oTBeT)

1. Ha
2. Her
3. 3aTpyaHAOCh OTBETHTH

9. Bbl cxopee y10B/1€TBOPEHbI HIIH CKOPEe He YAOBJIETBOPEHD! MOJHOTOMN (ﬂOCTaTO'-IHOCTbIO) uHopmHpoBa-
HHUS 0 NOPAAKE NpeRoCcTaBaeHUs yeayru? (Ooun 0meem)

1. Cxopee ynoBNETBOpEH
2. Cxopee He ynOBAETBOPEH
3. 3aTpyaHSIOCH OTBETHTb

10. Hackonbko nerko uiau Taxeso aas Bac 6b110 nonyunThb rocysapersenHylo yenyry? Jlaiite ouenky no 5-
6a/uTLHOM UIKaJe, Ie OUEHKA |_03HA4aeT, YTo YCJIYry Moiy4HTh ObLIO QUCHL THACA0, OUEHKA 5 03HAuaeT,
4TO YCAYyry noayuuth 6110 guens ferko. (OAuH oTBeT No cTpoke) (Bonpoc 3adaemca monvko mem pecnon-
Odenmam, KOMoOpsvle OMEEMUNYU, YIMO OHU NOIYHANU KOHKDEMHYIO YCY2y)

1.5 6annos

2. 4 6anna ' o
3. 3 6anna

4.2 6anna

5.1 6ann

11.- Hackonbko Bbl ynoB/eTBOpeHbl CAEAYHWIIHMH NapaMeTpamMH MOJIyYEHHsI FOCYAApCTBEHHOH ycayru?
JaiiTe ouenky no S-tv 6aMIbHON WIKane, rae OUeHKA | _03HauaeT, 4To Bbl 1OJHOCTLIO HE YIOBACTBOpPEHDI,
OUEHKA 5 03Ha4aeT, uTo Bbl NojHOCTLIO vaOBIeTBODENLI. (Q0UH omeem no KAXCOOH CIPOKE OMHOCUMENbHO
Kaxcoo20 napamempa)

. Ouenkaor1 a0 S
11.1. TTonsATHOCTH ¥ yNO6CTBO NOAAYH 3aABJICHHUA
11.2. MudopmupoBaHHe o cTaTyce ycayru
11.3. ONTUMaNbHOCTh KONHUYECTBA HEOOXOAUMBIX K MMPEAOCTABIEHHIO JOKYMEHTOB
11.4. OnepaTHBHOCTb NONY4YEHHA Pe3yNbTaTa
11.5. BO3MOXHOCTb NOJYYEHUs Pe3yNbTaTa B JEKTPOHHOM BHAE

12. Bl ckopee yN0BJETBOPEHbI MJIH CKOpee He YAOB/IETBOPEHBI B3aHMOAEHCTBHUEM C TEXMOAAEPKKOA NpH
NoJIy4€HHUM rocyaapcTBeHHoit yeayru? (Ooun omeem) :

Ckopee ynoBneTBopeH

Ckopee He yIOBIETBOPEH

3aTpyaHAIOCh OTBETHTh

C Texnonnepxkoii He B3aUMOAEHCTBOBA

WD

13. Bel ckopee ya0BAeTBOpeHbLI MJIH CKOpee He YIOBJIETBOPEHBbI B3aHMOJEHiCTBHEM C TMPpPEACTABHTENSIMH
YNOJIHOMOYEHHOTO OpPraHa rocyAapcTBEHHOH BJIACTH (BEXJIMBOCTh H KOMIETEHTHOCTHL JIMU, B3aumopaefi-
CTBYIOLLMX C 3aABMTEEM NPH NpeaocTaBieHun yeayru)? (Ooun omeem)

1. Ckopee yaoBNneTBOpEH

2. Ckopee He y10BNETBOPEH

3. 3aTpyaHAIOCh OTBETHTD

4, C npencraBuTeNsMHM OpraHa BAacTH He B3aUMOAEHCTBOBAN

14. Bbl cKopee yI0B/IE€TBOPEHbI HIIH CKOpee He YAOB/IETBOPEHbI YCTAHOBNAEHHBIMH CPOKAMH OKA3aHHA YCIYTH
(B COOTBETCTBHH C perjiameHTom)? (Ooun omeem)

1. Ckopee yaoBAeTBOpEH
2. Ckopee He yNOBNETBOPEH
3. 3arpyIHsAIOCh OTBETHTb

15. Mpuxoaunocs, Ju Bam B npoliecce noJiyHeHHs rocyAapeTBEHHOM YCJIYTH OMIAYHBATL TOCYAAPCTBEHHYHO
nouiuHy (MHble naarexn)? (Oaun orseT)

1. [la, oruta4nBan rocyNapcTBEHHYIO MOULTUHY (HHbIE MTATEXH)
2. Her, He onnauusan NEPEXO/J K BOIIPOCY

Ne 17
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16. Bbi ckopee y10BIETBOPEHbI HJIH CKOpee He YA0B/IETBOPEHbI PAa3MEPOM YIJIA4UBAEMOIi roCyAapCTBEHHO
MOULJIMHBLI (MHBIMK niaTexamu)? (Ooun omeem)

1. Ckopee ynoBneTBOpeH
2. Ckopee He yAOBNETBOPEH
3. 3aTpyaHsIOCh OTBETHTH

17. Ilpuxoaunnocs, v Bam B npouecce nony4eHns rocyaapcTBeHHoM yeayrn o6pailaThes K Npoueaype aocy-
AeGHoro o6xa/10BaHuA pelleHuii u aelicTBuii (Ge3neiicTBRIl) opraHa, NnpeAoOCTaBISIIOLIEr0 MEPY NOAAEPKKH,
a TaKKe ero A0/KHOCTHLIX aun? (OauH oTBeT)

1. Ia, ucnons3oBan aocynebHoe obxanopaHne
2. Her, He ucnons3osan gocynedHoe 06xanoBaHue NEPEXOJ K
BOITPOCY Ne 19

18. Bbl cxopee yAOBJIETBOPEHbI HJIH CKOpee He YAOBJIETBOPEHb! Pe3yabTaToM AocyaebHoro oGxanoBanus
peuleHnii n aeiicrenii (6e3neiicTBuif) oprana, NpeAoCTaBIAIOIIEI0 MepY NOAAEPHKH, 2 TAKKE €ro AOMKHOCT-
HbIX auu? (Ooun omeem)

1. Ckopee ynoBieTBOpEH
2. Ckopee He yIOBIETBOPEH
3. 3arpynHsoch OTBETHTD

19. U3mennnock au Bawe oTHollleHHe K OpPraHy B/IacTH MOCJe MOJYyUeHMsl FOCYRAPCTBEHHOM yenyru? (Odun
omeem) ,

Ja, B nyuLiyo CTOpOHY
Ha, B Xxyaiuyto CTOpoHy
HerT, He W3aMeHunoch

3arpyaHAIOCh OTBETHTh

L=

20. C kaxkoii BepoaTHOCTbI0 Bbl nopexoMeH1yeTe CBOHM POAHBIM, APY3bSIM, 3HAKOMbIM 0GpPaTUTHLCH 32 NOJY-
YEHHEM JAHHOW rocyJapcTBeHHON yc/iyru B JanHblii opran Biaactu? Jaiite onenxy no 10-6annbHoii mkane,
rae oleHKa 1 03HAYaeT OYeHbL MAJOBEPOATHO, OlleHKa 10 03HauyaeT ¢ 60abOoIT BepOSITHOCTLI. (O0un omeem)

. 10 6annos
. 9 6annos

. 8 6annos
. 7 6annos

. 6 6annos

. 5 6annos
. 4 6anna

. 3 6anna
9. 2 Ganna
10. 1 6ann

00 ~1 O\ L LN —

21. YTounnTe, noxanyiicra, Baw cratyc (Odun omeem)

1. lpeacraBuTens OPUAKYECKOTO JIMLIA

2. UHauBUAYyanbHBIA PEANTPUHHUMATEND HIIK €T0 NTPEACTABUTEND

3. Camo3aHaThiit :

4. TpaxpaHWH, HE 3apErMCTPUPOBAHHLIH B KauyecTBe MHAMBHMIYaJbHOrO MPEANPUHUMATENS/CaMO3aHATOrO
............................................................................................................................................. Iepexon x Bonpocy Ne 26
5. UHoii craryc (ykaxure) : Iepexon x Bonpocy Ne.26

22. K kakomy Buay oTHocuTcst Balua opranunsauusn? (Ooun omeem)

1. Kommepueckas opraHn3auus
2. HexoMMepueckas opranusauus IMepexon k Bonpocy Ne 24

23. K xakoMy THny Gu3Heca oTHocuTcsa Bawa opraunsauuna? (Ooun omeem)

1. Maunbiii 6u3HeC |
2. Cpennmii 6u3Hec
3. KpynHbiii 6usHec

24. YKaxHuTe, N0oXKaNyiicTa, CPOK AesiTe/ibHOCTH Baweii opranusauuu (Odun omeem)

1. no 1 rona
2.or 1 roga oo 3 ner
3.013 no 5 ner



4. 015 no 10 ner
5. 6onee 10 ner

25. YkaxuTe, noxasyicra, o0cHOBHY10 cepy AeaTenbHocTH Baweit opranuzaunu? (Odoun omeem)

1. Cenbckoe X031HCTBO, ppIOOBOACTBO, JECHOE XO- 11. | lopoxHO-TpaHCNOPTHAasA HHOPACTPYKTYpa, B TOM
38HCTBO, OXOTa, PbIOONIOBCTBO YHCIIE TPAHCHOPT, NOTHCTHKA i CKNAJCKOE X035ii-
CTBO
2. Jlo6bIBaloLLAs MPOMBILIEHHOCTh 12. | O6pazoBanme, HayKa
3. O6pabaTbiBaroLLas MPOMbILIJIEHHOCTh 13. | 3npaBooxpakeHue, papMalieBTHKa
4. KX, BogocHabxeHue BOAOOTBEAEHHUE, OTXObI 14. | KyabTypa, opranusauus 1ocyra u passie-
' YEeHU :
5. T3K (TONNMBHO-3HEPreTHYECKH I KOMIUIEKC) 15. | Cropt
6. CrpouTenscrso 16. | Typusm
7. Toprosas ' 17. | CoumnanbHble yenyru u obecneueHne
8. VYcayru v obuecTBeHHOE NUTaHUE 18. | ipyroe (3anucatsb)
9. Cps3p, CMU u IT 19. | 3aTpyassioch OTBETUTH/OTKA3 OT OTBETA
10. | CrpaxosaHue U pUHAHCHI

26. Baw non (Oouit omeem)

1. Myxckoii
2. XeHcknii

27. Ykaxnte, noxanyiicra, Baw Bospact (Qdun omeem)

1. 18-29 ner
2.30-44 ner
3. 45-60 netr
4.61 rox u crapiue

28. YkaxuTe, noxkany#icra, Baw o6pazoanue (Odun omeem)

1. Bricwuee

2. He3akoHueHHOE BhiCcLUCE

3. CpenHee cnieunasibHOE

4. Cpensee obuiee obpasoBaHue

5. HenonHoe cpentee 06pa3oBaHHe U HIXKE

29. Kak Bbl ouennBaete ypoBenb Bawero matepuanbHoro nonoxeuusi? (Ooun omeem)

He xBaraeT neHer naxe Ha eny
Jlener xBaTaeT Ha e[y, HO NOKyNaTh OAeXAy U ortauyuBats XKKY 3atpyaHuTenbHo

BN -

aBTOMOG WA, AaYH, KBAPTHPL!
5. MatepHanbHbIX 3aTPyAHEHHIT HET, MOXKEM KYMUTb BCE, YTO 3aXOTHM
6. 3aTpynHsOCh OTBETUTH/OTKa3 OT OTBETA

30. B xakom peruone Bl npoxuaete? (Cnucox cybvexmoe npunazaemca)

Jlener xBaTaeT Ha ey M OJ€XAY, HO HE MOKEM NO3BOJIUThL ce6e NOKYMNKY TOBApOB JJIUTENLHOTO NONAL30BAHUA
JleHer xBaTaeT Ha €fly, ONeXAY H TOBapbl AUTENBHOrO NOJbL30BAHKS, HO HE MOXEM NMO3BOJIHTD ce0e MOKYMKY
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®opma Ne 2. OueHka y10BJ1eTBOPEHHOCTH BHEIIHHX K/IHEHTOB
NpefOCTABJIeHHEM Mep rocyJapcTBeHHOH MOJdePIKKH

1. Bbl ckopee yaoB/IeTBOPeHbI WJIM CKOPee He YAOBJIETBOPEHbI rOCYAaPCTBEHHbIMH YCJYraMH U CEPBHCAMH
rocyaapcra B uenom? (Ooun omeem)

1. Cxopee yROBIETBOPEH
2. Ckopee He YLOBJIETBOPEH
3. 3aTpynHAIOCH OTBETHTH

2. YKaxnTe HANMEHOBaAHHE MePb] MOCYAapPCTBEHHOI NMoMIePKKH, KoTopasi Bam 6b11a npepocrasiena B ne-
pnog ¢ 1 suBapsa 2023 ropa? (/Iro6oe uucno omeemog)

CIIMCOK MEP ITPENOCTABJISIET OPT'AH BJIACTH

3. I'ae Bo! nosyunsiv nHpopmaLHio 0 AaHHOH mepe rocynaperaeHHoli noaaepxku? (Tioboe wucno omeemog)

Ha noprane I'ocycnyru

B Mo6unbHom npunoxenuu noprana locycmyru

Ha uudposoit nnatdpopme MCII (ITopran Busnec-Hasuraropa MCIT)

Ha caiite opraHa rocyiapcTBeHHO# BnacTn

[1pu nuuHOM 06palleHNH B OpraH rocy1apcTBEHHOI BJAaCTH/IOABEAOMCTBEHHYIO opraHu3auro ®OUB
B M®IL] «Moii buzHec»

B CMMH/counanbHbix ceTax

OT KoIer, 3HaKOMbIX, COTPYAHHKOB

WHoe (yxaxuTe)

XN R WD =

e

4. I'ne But noayuasn (0popMJIAAH) HEMOCPEACTBEHHO CAMY MEPY rocyAapCTBeHHO# MOAAEpKKH? (Odun om-
eéem)

Ha noptane N'ocycayru

B Mo6wisHoM npunoxeHnd noprana [locycnyru

Ha undposoit mardopme MCII (IMopran Busuec-Hasuraropa MCIT)

Ha caiite oprasa rocyapcTBeHHOI BlacTH

ITpu nMyHOM OOpalLeH!H B OPraH rocy1apCTBEHHON BNacTH/NoABEAOMCTBEHHYIO opraHusauuio ®OHB
NMEPEXOQ K

kW=

BOITPOCY Ne 6
6. B MOLI «Moii 6uzHecy NMEPEXO/J K BOITPOCY
Ne 6
7. HHoe (ykaxwure)

5. Hackonwbko Bbl ynosnersopensl paboToit naHHbIX pecypcoB? JaiiTe oueHky nmo 5-6ajnbHoil wkane, rae
OueHKa 1 o3Ha4yaeT, uTo Bel NoanocTLIO HE vAOBAETBOPEHDI, OLUEHKA 5 03Ha4aeT, 4To Bbl nonHOCTHLIO yA0-
BAETBOpPEHbL. (O0uH omeem no cmpoke)

Ouenxkaor1l ao5
5.1. IMoptan Focycnyru
5.2. MobunbHoe npunoxeHue noprana [ocycnyru
" 5.3. Uudposas nnarpopma MCIT (ITopran busHec-Hasuraropa MCIT)
5.4. CaiiT opraHa rocyapcTBEHHOIi BlNacTu

6. Kax 6b11a npeaocTaBiieHa Mepa rocyaapcTBeHHO# nogaepxku? (Ooun omeem)

1. Mepa nonaepxku 6b1na NMpeaokeHa BeLOMCTBOM
2. A cam oOpaTuics 3a Mepoii MOANEPKKH

7. Bblna n npeaocTaBieHa Mepa noanepxkku? (Ooun omeem)

1. Jla, Mepa noaaepxku Gblia npesocTaBiaeHa MEPEXO/J K BOIIPOCY
Ne 9
2. Her, Mepa noanepxku He Gbu1a NpefoCTaBNeHa, OTKIIOHEHO 3aABJICHHE

8. IIpu orka3e B npeaocTaBieHUH Mepbl noaaep:xkku Bam Oblia npenocrasieHa HHdopmauus ¢ HeoOxoau-
MbIX AeHCTBUSAX A9 ee noaydeHus B Oyaymem? (Ooun omeem) )
1. Jla

2. Her

3. 3arpynHsrOCh OTBETHUTh
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9. Hackonbko Bbl yROB/IETBOpEHbI Mepoii rocynapcTBeHHON NMOAIep’KH, KOTOpas Obl1a Bam npeaocrasiie-
Ha? [aiiTe oueHky no S-6a/ibHOM wIKase, rae oueHka | o3HauaeT, 4TO Bbl NOAHOCTHLIO HE VIOBIACTBOPEHBI,
oueHxa 5 o3Ha4yaeT, 4To Bbl nonHocThio YA0BACTBOPEHBL. (Q0uH omeem)

1. § 6annos
2. 4 6anna
3. 3 bamna
4.2 6anna
5. 1 6ann

10. Bbl ‘ckopee ya0OBJIETBOPEHBI HAH CKOpee He YAOBJETBOPEHbI NMOJAHOTOH (A0CTATOYHOCTBHIO) HHGOPMHPO-
BaHMA O NOpAJAKe NPEACCTABNCHHA Mepbl NOAAEPKKH? (OO0un omeem)

1. Cxopee ynoBneTBopeH
2. Cxopee He YAOBAETBOPEH
3. 3arpyaHsOCh OTBETHTH

11. Hackonbko gerko wan tsikeno aia Bac 6bino monyunts Mépy noaaep:kku? Jlaiite oueHky no 5-
0a/NILHOM HIKaJIe, Ile ONEHKA | 03HAYAET, YTO Mepy NMOAZEPKKH NOJYYNTb ObLIO OUeHbL THKEI0, OLleHKa 5
03HAYaEeT, YTO MePY MOANEPKKH NMOJYHHUTh ObLIO 04YeHDL J1erko. (Q0uH omeem)

1. 5 6annos
2. 4 6anna
3. 3 6anna
4.2 6anna
5.16ann

12. Hackonbko Bbl ynoBjersopeHbl clelylOWHMH NapaMeTpaMH MNOJyuYeHHs: Mepbl mopuepxku? laiire
OLUEHKY No 5-6anbHOM WKane, rae oueHka 1_o3Hauaer, 4To Bbl NOAHOCTLIO He YOBAETBOpPEHDLI, OUEHKA 3
03HA4aeT, YTo Bbl NOAHOCTLIO YI0BACTBOPEHBI. (QOUH Omeem nO KAXHCOOU CMpoKe OMHOCUMENBHO KANC0020
napamempa)

Ouenkaorl nos
12.1. TToHATHOCTb 1 YOOOCTBO MoJa4H 3aABIECHUA
12.2. NHdopMHUpoBaHH1E O CTaTyce paCCMOTPEHHS 3asABJIeHHA Ha NPEAOCTaBCHHE MEPhI
- 12.3. OnTuManbHOCTL KONMHYECTBA HEOOXOAUMBIX K MPEAOCTAaBAEHHIO JOKYMEHTOB
12.4. OnepaTHBHOCTDb NOTy4EHUSA pe3ynbTara
12.5. YpoBeHb MaTepHalbHBIX 3aTpaT NpU MOATOTOBKE 3asBNEHUA H JOKYMEHTOB

13. Bbl ckopee ynoB/IeTBOpPEHBI MJIN CKOpee He YAOB/ETBOPEHbI B3aMMOAEHCTBHEM C TEXMOIJEPKKONA NpPH
NoNy4YeHHH Mepbl noaaepskku? (Ooun omeem)

Ckopee yN0BA€TBOPEH

Ckopee He yAOBNETBOPEH

3aTpyAHsAIOCL OTBETHTb

4. C Ttexmoanepxkoi He B3aMMOAEHCTBOBA

W N —

14. Bob1 cxopee yaoBJ€TBOPEHBI WJH CKOpee He YIOBJIETBOPEHb! B3aHMOAEHCTBHEM C MPEACTABHTENSIMHU
YNOJHOMOYEHHOTO OPraHa rocyAapcTBeHHOHi BJIACTH (BEK/IMBOCTH H KOMIETEHTHOCTL JIHL, B3aHMOJEH-
CTBYIOLLHX ¢ 3afIBHTEJIEM NMPH NOJy4eHHH Mepbl noaaepxkku)? (Odun omeem)

Cxopee ynoBiersopeH

Ckopee He y0BIETBOPEH

3aTpyaHAOCh OTBETHTD

4. C npeacraBUTENSMM OpraHa BJIaCTH He B3aHMOAEHCTBOBAN

W N -

15. Bb1 ckopee yAOBJIETBOPEHbI HJIH CKOPee He YAOBJIETBOPEHbI YCTAHOBIEHHbLIMH CPOKAMH NpPEJ0CTaABIEHUS
Mepbl NOAAEPXKH (B COOTBETCTBHH C peryiameHTom)? (Qdun omeem) '

1. Ckopee yRoBReTBOpEH
2. Ckopee He yNOBNETBOPEH
3. 3aTpyaHAIOCH OTBETHTH

16. OueHuTe, NOXKANYiicTa, NOPSAOK MATEPHA/IBHBIX 3aTPAT, CBA3AHHDLIX C OTYETHOCTHIO 00 HCMONBL30BAHUM
npeaocrasiieHHoi#i Mepbl noagepxku? Jaiite oueHky no 10-0annbHO# mIKasie, IAe¢ OLUEHKA 1 03HAYAET HE3HA-
YHTENbHLIE 3ATPATH], oLeHKa 10 03HaYaeT BhICOKHE 3aTpaThl. (Odun omeem)

1. 10 6annos
2.9 6annos
3. 8 6annos



4. 7 6annos
5. 6 6annos
6. 5 6annos
7. 4 6anna
8. 3 6anna
9.2 6anna
10. 1 6ann

17. Tlpuxoannocs v Bam B npollecce Noy4YeHHs Mepb! FOCyAapCTBEHHON NMOAREPHKKH 00paIaThCA K Npo-
ueaype aocyaeénoro o6xasioBaHMs pewieHHit H deficTBuil (6e3neiicTBHIT) opraHa, NpexoCTABANAIOLIEr0 Mepy
NoAAEPXKH, a TAKNKE ero J0MKHOCTHLIX MU ? (OauH oTBeT)

1. [Ha, HCTIONB30BAN nocynebHoe ofxanoBaHue
2. Her, He ucnonps3oBai nocyaedbHoe obxanosaHue TNMEPEXO/ K
BOITPOCY Ne 19

18. Bu1 ckopee ya0BIE€TBOPEHbI HJIM CKOpee He YAOBJIETBOPEHbI Pe3yJbTaTOM A0CYAeGHOro 06xKanoBaHHUS
pewennii H neficTBHii (Oe3neficTBuil) oprana, NpeaoCTaBIsAIOLIEro MEPY NOAAEPKKH, A TAKIKE €ro AOHKHOCT-
HbIX auu? (Ooun omeem)

1. Ckopee ynoBIETBOPEH
2. Ckopee He yIOBIETBOPEH
3. 3arpynaHAOCh OTBETUTh

19. YTouHnTe, NOXkaNYiicTAa, Baw craryc (Qoun omeem)

1. TlpeacTaBuTeNnb KOPUAUYECKOTO IHLA A

2. UHauBHAYanbHbI MpeANPUHHAMATENb UJTH €r0 NPEACTABUTEb

3. CamMo3aHATHI

4. TpaxnaHMH, He 3aperucTpUpPOBAHHbI B KayecTBE MHAMBHUIYAILHOrO MpPeANPUHUMATENSA/CAMO3AHITOrO

............................................................................................................................................. ITepexon xk Bonpocy Ne 24

5. VIHOM CTATYC (YKAMKMTE) ...oorurreirreerieeiirresresteseeseteeeeseseeaseeseeseessesessesresseesesseerssnsereereensenes TMepexon k Bonpocy Ne 24
. 20. K xakomy BuAy oTHOcHTCs Bawia opraunsauus? (Ooun omeem)

1. Kommepueckas opraHusauus .

2. HexomMepueckas opraHu3auus ) Iepexon k Bonpocy Ne 22

21. K xakomy THny Gu3Heca oTHOcHTCs Bawa oprauusauuna? (Q0un omeem)

1. Manwiii 6u3HeC
2. CpenHuii 6uzHec
3. Kpynuniii 6u3nec

22. YkaxuTe, noxanyiicra, cpok aeatejbHocTH Bauweii opraunsaunu (Ooun omeem)

1. no | rona

2. ot 1 rona no 3 ner
3.013 po 5 ner
4.0t 5 no 10 net

5. 6onee 10 net

23. Ykaxure, noxanylicra, o0CHoBHYI0 cepy aAesiTesibHOcTH Bawedt opranusaunu? (Odun omeem)

1. Ceabckoe X035/CTBO, ppIGOBOACTBO, IECHOE XO- 11. | JMopoxHO-TpaHCNIOpTHAasA HHPPACcTPYKTypa, B TOM
39HCTBO, OXOTa, PbI6OIOBCTBO YHCJIE TPAHCMOPT, IOTUCTHKA U CKAAACKOE XO031ii-
' CTBO ‘ '
2. Jo6biBatouias NpOMbILILIEHHOCTh 12. | O6paszoBaHue, Hayka
3. O6pabaThiBaoas NPOMbBIILIEHHOCT 13. | 3apaBooxpaHeHHe, hapMaleBTHKa
4, XXKX, BoaocHa6xeHne BOLOOTBEACHHUE, OTXOMbI 14. | KynbTypa, opranusauus nocyra y passie-
YEHHMIA
5. TIOK (TONNHBHO-3HEPreTHYECKHUI KOMIIIEKC) 15. | Cnopt
6. CrpouTenbeTBO 16. | Typnam
7. Toprosas 17. | CounanbHble ycayru 1 obecneyeHue
8. Yeayru v o611eCTBEHHOE NTUTAHHE 18. | Jipyroe (3anucatb)
9. Cas3zp, CMHU u IT 19. |-3aTpyaHAIOCh OTBETHTH/OTKA3 OT OTBETA
10. | CtpaxoBaHue 1 HUHAHCHI '

24. Baw noa (Ooun omeem)




1. Myxckoit
2. XeHckuid

25. YkaxuTe, noxanyiicra, Baw Bospacr (Ooun omeemy)

1. 18-29 ner
2.30-44 netr
3. 45-60 ner
4. 61 roa v crapuie

26. YxaxuTte, noxanyiicra, Baw obpasoanune (Ooun omeem)

1. Bricwee

2. HezakoHY€EHHOE BbICILIEE

3. CpenHee cneunanbHoe

4. Cpennee obuee obpaszoBaHue

5. HenonHoe cpeaxee o6pazoBaHie M HHXKE

27. Kak Bbl oueHnBaere ypoBens Bauero marepuansHoro nonoxenusi? (Ooun omeem)

He xBaTaer neHer paxe Ha ey

Hener xsaTaeT Ha ey, HO NoKynaTh ofieXay W orutayueath JKKY 3aTpyaHuTensHO

JleHer xBaTaeT Ha €Ay H OfEKAY, HO HE MOXeEM MO3BOJIUTh cefe MOKYNKY TOBapOB IJTUTENLHOTO MONb30BaHHUA
JleHer xBaTaeT Ha €Ry, OJeXIy W TOBApH! AJIUTENLHOTO MOJb30BaHKSA, HO HE MOXKEM MO3BONUTE cebe MoKynky
aBTOMOOMIIA, JaYH, KBAPTHPSI

5. MarepunanbHbix 3aTpyAHEHUH HET, MOXEM KYMHUTb BCE, YTO 3aXOTHM

6. 3arpyaHsioch OTBETHTL/OTKA3 OT OTBETa

bl ol b

28. B xakom pernone Boi npoxuBaete? (Cnucox cybvexmos npunazaemcs)
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®opma Ne 3. Ouenka npopeAeHHs KOHTPOJIbHBIX (HA30PHBIX) MePONPHATHIH

1. Bl ckopee yN0BE€TBOPEHbI WIH CKOpee He YAOBJIETBOPEHBbI FOCYAaPCTBEHHbIMH YCAYraMH H CEPBHCAMH
rocynapcrsa B uenom? (Ooun omeem) '

1. Ckopee ynoBIETBOPEH
2. Cxopee He ynOBIETBOPEH
3. 3aTpyAHAIOCH OTBETHTD

2. Nposoanancey in B oTHoweHuu Baweit opranmnzauun/Bac kak MHINBHAYATLHOTO MPEANPUHUMATENSA KOH-
TpoJibHbIE (HAA30pHBbIE) MeponpuATHA B iepuon ¢ 1 susaps 2023 roaa? (Ooun omeem)

1. Ha

2. -Her OKOHYAHME
ONPOCA

3. 3aTpyaHsaOCh OTBETUTD OKOHYAHME
OTTPOCA

3. Kakoii Buj rocyiapcTBeHHOro KOHTpoJisi (Hag3opa) npumensisica? (JTiob6oe uucno omeemos)
CITMCOK BUIOB KOHTPOJIA MTPENOCTABJISAET ®OVB

4. CxoabKO pa3 B oTHOIIeHHWH Baweili oprann3auun/Bac kax HHAHBHAYAJbHOTO NpPEANPHUHUMATESE NPOBO-
AKJIMCh KOHTPOJIbHbIE (HAA30pHbIE) MeponpuaTHR B nepuos ¢ 1 suBaps 2023 ropa? (Omxpsimetii éonpoc)

5. Hackoabko Bel yaoBaersopeHbl B3aHMOAeHiCTBHEM ¢ OPraHOM rocy1apcTBeHHOfi BJIaCTH NPy NPOBeJeHUH
KOHTPOABLHbIX (HAA30pHbIX) MeponpHuaTHii? JlaiiTe oueHKy no 5-6anabHol wWKane, rae oueHka 1_03HayaeT,

4T0 Bbl NOIHOCTHIO HE YAOBJAETBOPEHL!, OMEHKA 5 _03HAYAET, 4TO Bbl NOJHOCTLIO Y0BAETBOPEHBL. (O0UH

omeem)

1. 5 6annos
2. 4 6anna
3.3 6anna
4.2 6anna
5.1 6ann

6. Kakne KoﬁTpoano-HamopHue MeponpHATHA OblAM NPUMEHEHB] B MEPHOS ¢ 1 saiuBaps 2023 ropa? (/Tro6oe
Yucao omeemos)

KonTtponbHas 3akynka

MOHUTOPHHIOBas 3aKyrnka

Bs160pouHbIil KOHTPOND

O6bABNEeHHE NPEROCTEPEKEHNA

HHcnekuMoHHbI# BU3UT

PelinoBblii ocMOTp

JlokyMeHTapHas npoBepka

Bboiezanas nposepka

MOHHTOPHHT KaK CreUHaNbHbIH peXXHM KOHTpons (Haa3opa)
10. TocTosHHbI# rocyAapCTBEHHBIN KOHTPOb (HaA30p) KaK CHEUHANbHbI PEXHM
11. TlocToAHHBI peiifl Kak cneuHanbHbli pexum

12. 3aTpyaHstoCch OTBETHTD

WR_NN AW =

7. Kakoe nocieasee no BpeMeHH KOHTPOJIbHOE (Hamopnoe) Meponpmn'ue B oTHOWeHuU Bac nposoaunocs?
(Omkpblmuu eonpoc)

8. Bbl ckopee ya0B/eTBOPEHbI HIIH CKOPee He YIOBJIETBOPEHBI NMOAHOTOH (10CTATOUHOCTHIO) HHPOpMUpOBa-
HMSI IO BONPOCAM MPOBEICHHS KOHTPOJILHBIX (HAA30PHBIX) MeponpusaThii? (Odun omeem)

1. Ckopee ynoBaeTBopeH
2. Cxopee He YAOBAETBOPEH
3. 3arpyaHsOCb OTBETHTb

9. Hackonbko Bbl ya0BJETBOpPeHb! CJIEAYIOIWIKMH MapaMeTPaMH OCYLIECTBJIEHHS] JEHCTBMIl MO KOHTPOIIO
(HaA30pYy) OTHOCHTEILHO NocJIeAHero no spemenn npoeelenus KHM? Jlaiite ouenky no 5-6anabHoii wikane,
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rie oueHKa | 03Ha4aeT, 4TO Bbl MOIHOCTLIO He¢ YAOBACTBOPEHLI, OLICHKA 5 03HAYaeT, uTo Bul noiHoCTHIO
YN0BACTBODEHBI. (OOUH omeem no Kaxcooi cmpoke)

Ouenka ot 1

ao S
9.1. OnepaTUBHOCTb OCYILECTBJIEHHA KOHTPOJbHBIX MEPONPHUATHIA
9.2. BzauMopeiicTBUe ¢ pabOTHMKaMH KOHTPONbHBIX (HAN30PHBIX) OPraHoB

~ 9.3. OnepaTHBHOCTb NPEAOCTABNIEHHS PE3YNLTATOB NPOBEAEHHA KOHTPOIbHBIX MEPONPHATHIH

9.4. CobntofieHne NEPUOAHYHOCTH NPOBEAECHHISA KOHTPOJIbLHBIX MEPONPHATHIA

- 9.5. Hanuuue n cobnioieHNe aTTeCTOBAHHBIX METOAMK npoaeneﬂm KOHTpORA

9.6. OBOCHOBAHHOCTS MPEANPUHAMAEMBIX AEHCTBHIT B pAMKAX KOHTPOA (Haa30pa)

10. Ipuxoaunocs U Bam o0kxanoBars pemieHus, aeiicTBus (0e3geicTBHR) KOHTpOJIbeIX (HaA30pHBIX) Op-
FraHoOB, a TaAKXKe JOJKHOCTHBIX JTUU? (O0un omeem)

1. [a, obxanosan
2. Her, He obxanosan NMEPEXO]1 K
BOIIPOCY Ne 13

11. Bbl cKopee YAOBAETBOPEHbI HIIH CKOpee He YR0BJETBOPEHbI Pe3yabTaToM 00KAI0BAHMA pelleHHii, aeii-
cTBMii (6e3neHcTBNIT) KOHTPOIBLHBIX (HAA30PHBLIX) OPFAHOB, a TaKXKe A0JKHOCTHBIX uu? (Odun omeem)

1. Ckopee ynoBnerBopeH NEPEXO/J K BOIIPOCY Ne 13
2. Ckopee He yAOBNETBOpPEH '
3. 3aTpyaHsiOCb OTBETHTb NEPEXOJ K BOITPOCY Ne 13

12. Yro Bac He yc‘rpomlo B pelyiabTaTe 00kajioBaHus pelleHuii, neficTeuil (Ge3aeficTBuii) KOHTPOJILHBIX
(HaA30pPHBIX) OPraHoB, a TaKXKe JOIKHOCTHBIX JiHU? (OmKpbimbtii 6onpoc)

13. Kak Bei ouennBaere 3p(peKTUBHOCTL JeSITEILHOCTH KOHTPOJILHBIX (HaA30pHbIX) opraHos? JaiiTe oueH-
Ky no 5-0a,uibHO¥ WIKaje, rie OLeHKa | 03Ha4YaeT, YTO AeATeJbHOCTL Oblna coBceM HeddhdeKTHBHOI, OUeHKa
5 o3Ha4aeT, YTO AATEJBLHOCTh 0ueHb YddexTHBHA. (OUH omeem)

1. 5 6annos
2. 4 6anna
3.3 6anna
4.2 6anna
5. 1 6ann

14. U3menunoce u Balle oTHolIeHHEe K KOHTPOJIbHOMY/HaA30PHOMY OpPraHy B pe3y/ibTaTe NPOBEAEHHS KOH-
TPONbLHBbIX (HaA30pHbIX) MeponpusTHii? (Odun omeem)

1. [Ha, B Iy41y1o CTOpoOHy
2. Ia, B Xyaulyio CTOPOHy
3. Her, He U3MEHHUIIOCH

4. 3arpynHAOCh OTBETHTH

15. YrouHure, noxkanyiicra, Baw craryc (Ooun omeem)

1. TIpeacTaBuTE b IOPURMYECKOrO JHLIA .

2. UHpnBHAYyanbHblH MPEANPHHAMATENb HIH €70 NPEeACTaBHTEND

3. Camo3aHAThI#H

4, TpaxpaHuH, HE€ 3apErHCTPUPOBAHHBIH B KauyeCTBE WHAWBUAYANLHOrO MpeANPUHUMATENA/CaMO3AHATOrO
............................................................................................................................................. ITepexoa k Bonpocy Ne 19
5. THOH CTATYC (YKAMKHTE) ..eoveeiieiniarenienueeieeieestenieesaeeuceseeeseseeaeensennend reverereeerer e IMepexon x Bonpocy Ne 19

16. K xakomy Buay oTHocuTes Bawsa opranusauna? (Ooun omeem)

1. KomMepueckas opraHu3auus ,
2. HekomMMmepueckas opranu3aLys IMepexoa k Bonpocy Ne 17

17. K xaxomy Tuny Gu3sieca oTHocuTca Bawna opranusauma? (Ooun omeem)

1. Manbtit 6u3HeC
2. CpeaHnii 6usHec
3. KpynHwiii 6u3Hec ;

18. YKaxure, noxanyiicra, Cpok aesiTesbHocTH Baweii oprannsaumun (Ooun omeem)
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1. mo 1 rona

2.0t 1 ronpa oo 3 ner
3.0r1 3 po S ner
4.0t1 5 no 10 ner

5. 6onee 10 ner

18. Ykaxure, noxkasyicra, o0CHOBHYI0 cdepy AesitenbHOCTH Baeit opranmszaunun? (Odun omeem)

1. Cenbckoe x03aHCTBO, ppiOOBOACTBO, NECHOE XO- 11. | lopoxHo-TpaHCNOpTHAas WHGPACTPYKTYpa, B TOM
38#CTBO, 0XOTa, prIGONOBCTBO 4KCle TPaHCMOPT, IOMMCTHKA U CKAAACKOe XO35ii-

CTBO -

2. Jo6biBarolas NpoMbIILNEHHOCTh 12. | ObpasoBaHue, Hayka

3. O6pabatsiBarolas NPOMBIILAEHHOCTh 13. | 3npasooxpaHeHue, hapMalleBTHKA

4. XKX, sogocHabxenune BopooTseneHue, orxoasl | 14. | Kyabtypa, opranusauus gocyra u passie-
YEHU

5. T3K (TOnNMBHO-3HEPreTHYECKUH KOMILIEKC) 15. | Cnopr

6. CTpouTenscTBO 16. | Typusm

7. Toprosas 17. | CounanbHsie ycayru u obecneueHue

8. Ycayru v o611eCTBEHHOE TUTAHHE 18. | Hpyroe (3anucars)

9. Caa3p, CMU u IT ' ' 19. | 3arpyaHstoch OTBETHTH/OTKA3 OT OTBETA

10. | CtpaxoBaHue U UHAHCHI

19. Baw non (Qoun omeem)

1. Myxckoi

. 2. XeHcknit

20. YxaxuTe, noxanyiicra, Baw Bo3pacr (Odun omeem)

1. 18-29 ner
2. 30-44 ner
3. 45-60 ner
4. 61 roa n crapue

21. Ykaxure, noxanyiicra, Baw o6paszoBanvie (Ooun omsem)

1. Boicwuee

2. He3akoH4eHHOE BhICILEE .
3. CpenHee cneuyanbHoe

4. Cpeanee obuiee obpasoBaHue

5. HenonHoe cpeaxee 06pa3oBaHHe U HHXE

22. Kak Bbl ouennBaere ypoBens Bauero matepuansHoro nonoxeuun? (Ooun omeem)

He xBaTaeT aeHer paxe Ha eny
JeHer xBaraer Ha ey, HO NOKynaTh ofexAy U orauuBath XXKY 3aTpyaHuTensHo

halb ol

AaBTOMOOMIIA, AAYH, KBAPTHPHI
5. MarepuanbHbIX 3aTPyIHEHHUIH HET, MOXKEM KYFHTb BCE, YTO 3aXOTHM
6. 3arpyaHstoch OTBETHTHL/OTKa3 OT OTBETa

23. B kakom pernone Bbi npoxusaere? (Cnucok cybvekmoe npunazaemcs)

Jener xsaraeT Ha ey 1 OREXKIY, HO HE MOXKEM MO3BOJUTh ce0e NMOKYINKY TOBAapOB JJINTENLHOTO MONB30BAHUA
Hener xpaTaeT Ha €1y, OJ€XKAY U TOBapbl AJIHTENLHOrO NOAL30BAHHA, HO HE MOXEM NO3BOANTL ce0e MOKYNKy
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®opma Ne 4, Ouenka ocyulecTBICHHUA NPODUIAKTHKH HAPYIIEHHI 00A3aTe/IbHBIX
TpedoBaHHi

1. Bbl ckopee yAOBJIETBOPEHbI M/IH CKOpee He yuonnemopeuu rocyAapcTBEHHLIMH YCJYraMH M CepBHCAMH
rocyaapcrsa B uesiom? (Odun omeem)

1. Ckopee ynoBnETBOPEH
2. Cxopee He yIOBAETBOPEH
3. 3aTpyHAOCH OTBETHTD

2. Mposoamivce an B oTHOweHHH Baweil opranmsauun/Bac Kak MHIWBHAYAJbHOTrO NMpeANpPHHMMATEJA
npoduNaKTHUECKHE MEPONPHATHSA B OTHOLUEHHUH HapyLUeHH 00s13aTeNbHBIX TpeGoBaHuii? (Odun omeem)

1. Ma

2. 'Her OKOHYAHUE
OnPOCA

3. 3arpyaHsioch OTBETUTH - OKOHYAHUE
OMPOCA ‘

3. Kaxoii Bua rocynapcTBeHHoro KOHTpoJs (Haasopa) npumensnca? (JTroboe uucino omeemos)
CIIMCOK BUJIOB KOHTPOJIA NPENOCTABJIAET ®OUB

4. Ckoqbko pas B 0THOWEHHH Baweii opranuzauun/Bac Kak HHAMBUAYAIBLHOTO NPEANPHHHMATEAS TIPOBO-
AWJIHCH MEPONPMATHA NO NPOoPHNAKTHKE HapyLueHUi 00s3aTeNbHbIX TpeGoBaHuii B nepuon c 1 sausaps 2023
ropa? (Omxkpsimetii eonpoc)

5. Hackoneko Bbl ynoBieTsopeHb! B3anMOAeiicTBHEM B OPraHOM rocyJapcTBEHHOI BJIaCTH NPH NPOBEACHUH
mMeponpuaTHii no npopuaakTuke HapyuleHui 06a3aTebHbIX TpeGoBanui? Jlaiite oueHky no S-6anibHoii
wiKase, rae oueHKa 1 o3Hayaer, 4To Bbl N01HOCTHIO He YI0BAETBOPEHDI, OLEHKA S 03HA4aET, YTO Bui nonno-
CThI0 YA0BACTBOPeHBL. (O0ur omeem)

1. 5 6annos
2. 4 6anna
3.3 6anna
4.2 6anna
5. 1 6ann

6. Kaxue npodpunakruieckue meponpusaTus 6uian npumenenst? (JTroboe uucno omeemos)

IMpodunakTieckuit BU3IUT
3aTpyAHAIOCh OTBETHTH

1. Hudopmuposanue

2. O606uweHune NpaBoONPUMEHUTENBHOI NPAKTHKH
3. Mepsl cTMynupoBaHus 100POCOBECTHOCTH

4. OObsABNEHHE NPENOCTEPEKEHHUA

5. KoHcynbTHpOBaHHe

6. CamoobcnenosaHue

7.

8.

7. Bbi ckopee yA0BJIETBOPEHb! HIH CKOpee He YAOBJIETBOPEHb! MOJHOTOH (10CTATOUYHOCTBIO) HHPOPMHPOBa-
HHUS N0 BONPOcaM co0/1oaeHMs 00s13aTebHLIX TpeGoBaHuii? (Odun omeem)

1. Cxopee yAOBIETBOPEH
2. Ckopee He yIOBIETBOPEH
3. 3arpyaHsoch OTBETHTh

8. O6pawanucs ¥ Bbl B KOHTPOJILHBIH/HAA30PHDbIf OPraH 3a KOHCYJIbTallHe# Mo BonpocaM cobaoaeHust
o0si3aTesbHBIX TpebGoBauuii? (Ooun omeem)

1. Ha -

2. Her NEPEXOJ K BOINTPOCY
Ne 10 :

3. 3aTpyaHsOCh OTBETUTH MEPEXO/ K BOITPOCY
Ne 10

9. Bbl ckopee YNOBAETBOPEHBI MJIM CKOpee He YAOBJETBOPEHbl KOHCYAbTalHel No sonpocam cobaiopeHus
o0n3aTenbHbIX TpeGoBauuii? (OanH oTBeT)
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Ckopee ynoBneTBoOpeH
Ckopee He YAOBJIETBOPEH
3aTpyaHSIOCH OTBETHTH

W N —

10. Moab3oBanuch au Bl cepBucamn camooGenenoBaHnsa no Bonpocam cobiofeHus o6si3aTebHbIX TpeGo-
BaHuii? (Qoun omeem) :

1. Ha .

2. Her ' NEPEXOJ K BOITPOCY
Ne 13 : '

3. 3aTpynHsIOCh OTBETHTH ' '~ NEPEXOJ K BOITPOCY
Ne 13 '

11 Kakum cepBucom Bbi Bocnoib3oBanuncs? (Omkpoimolii éonpoc)

12. Hackoabko Bbl y10B/1€TBOpPEHb! CEPBHCAMM CamM00GC/Iel0BAHMSI N0 BONPOCAM cOO/I0AeHNs1 00s13aTeNb-
HbIX TpeGoBanwmii? [aiiTe ouenky mo S-6annbHoil mikane, rae oneHka | o3Havaet, 4To Bbl nosHocThio He
YAOBJIETBOPEHBI, OMEHKA 3 03HauaeT, 4To Bbl NOMHOCTBIO YAOBAETBOPEHLL. (Q0un omeem)

1. 5 6annos
2. 4 6anna
3.3 6anna
4.2 6anna
5.1 6ann

13. MlpoBoannucy U B oTHOWEHHH Bac/Baweii opraHuzauun MeponpusiTHS, HaNpaBJIeHHbIE HA HEMaTepPH-
allbHOE NOoOWPEHHE 100POCOBECTHBIX KOHTPOAHPYeMbIX JHL? (Odun omeem)

1. Ma '

2. Her o , NMEPEXOJ K BOIIPOCY
Ne 16 : ' A

3. 3aTpynHsIOCh OTBETHUTD MMEPEXOJ K BOITPOCY
Ne 16 :

14. Kakne mMepbl noompeHusi H CTHMYJIHPOBAHHSI A06POCOBECTHOCTH Gbln npumenenb? (JTio6oe uuco om-
eemosg) CTIMCOK MEP CTUMVYJIMPOBAHHA U TNTOOLLPEHWUS YTOUHAET ®OUB

1. BeuiBwxeHue mpencraButeneil KOHTPONHPYEMBIX JIML B OOIIECTBEHHbIE W WHbIE OPraHbl NP KOHTPOJILHOM
(Han30pHOM) Oprase;

2. BoO3MOXHOCTh MpPOBEJEHHA WHCIEKLMOHHOrO BH3NTA, BBIC3NHOW NMPOBEPKHU C MCMOJNL30OBAHWEM CPEACTB AH-
CTaHUMOHHOTO B3aHMOAEHCTBHNS;

3. TlpucyxkneHue KOHTPONUPYEMOMY JIHLY PEMyTaLHOHHOrO CTaTyca, 0603Hayaolero no6pocosecTHoe cobo-
NEHHE KOHTPOJIMPYEMBIM JIMLIOM 00s3aTeNbHbIX TpebOoBaHui, ¥ NpenocTaBieHHe KOHTPOIMPYEMOMY JIMLYy Mpa-
Ba MyGNMYHO pa3MellaTh JaHHYK HHOOPMALHIO B OTKPLITHIX HCTOYHUKAX, B TOM YMUCJIE B MHPOPMALMOHHBIX U
PEKITaMHBIX. .

15. Hackonbko Bbl yaoBneTBopeHb! MepamMH MOOLUPEHHS] H CTHMYJ/IMPOBaHHA go0pocoBecTHocTH? JlaiiTe
OLEHKY Mo S5-6a/aibHOI Lkasne, rae oueHka 1 o3Havaer, 4yTo Bbl MoOHOCTLIO HE YIOBIETBOpEHLI, OLleHKAa 5
03Ha4aeT, 4To Bol nonsocTh0 yaoBAeTBOpPEHLI. (QO0UH O0meem)

1. 5 6annos
2. 4 6anna
3.3 banna
4.2 6anna
5. 1 6ann

16. O6baBasnocy au B oTHowennn Bac/Baweii oprann3auuu npeaocTepekeHHe 0 HEAOMYCTHMOCTH HAPY-
weHHii 00n3aTeNbHbIX TpeGoBaHui? (Odun omeem)

1. Jla

2. Her NEPEXO/ K BOMPOCY
Ne 18

3. 3arpynHsOCh OTBETHTh NMEPEXOA K BOIIPOCY
Ne 18 :

17. C kakoii oueHKoil NOJyueHHOro npeaocrepexenus Bul cornacHel B HanGoabiued crenenn? (Qdun om-
eem)
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310 MPEROCTEPEKEHUE PACLICHUBAK) ONHO3HAYHO KaK JaBJICHHE

310 NpeaoCTEPEKEHUE pACLICHUBAKD B HCKOTOpOﬁ CTENMECHW KaK AaBJICHUE
310 NMPeAOCTECPEIKCHUEC paCLUCHHBAKO B HCKOTOpOFl CTENMECHU KaK NoAACPXKY
310 NpeAoCTEPEKECHUE PACLICHUBAID OAHO3HAYHO KaK NMOALEPXKKY
3any,£lH$ll'OCb OTBETUTD

bl

18. IpoBoansca an B oTHOWeHUHn Bac/Baweii opranuzaunu npopunakrnyeckuit BU3uT? (Odun omeem)

Ha

2. Her MNEPEXO/ K BOITPOCY
Ne 20 :

3. 3aTpyaHsCh OTBETUTH NEPEXOA K BOIMPOCY
Ne 20 '

—_—

19. C kakoii oueHkoii npopuIaKkTHYecKOro Busura Bel cornacusl B Hanbosbeit crenenn? (Ooun omeem)

ATOT NpoPUNAKTHUECKHH BU3UT PaCLIEHUBAIO OAHO3HAYHO KaK AaBlieHHe

OTOT NpodUNAKTHIECKN BU3UT PaCLEHHBAIO B HEKOTOPOIi CTENEHU KaK JaBleHue
OToT NpodMNaKTHIECKU BU3UT PaCLEHHBAIO B HEKOTOPOIi CTEMEHU KaK NMOAAEPXKKY
OTOT npodunakTHYECKHii BUIHT PaCLEHUBAIO OAHO3HAYHO KaK MOMAEPXKKY
3aTpynHAIOCH OTBETHTD

MBS

20. Hamennnoch 14 Bawe oTHOWIEHNE K KOHTPOIBHOMY/HAA30PHOMY OpPraHy B pe3yjbTaTe ApopHIaKTHYE-
CKHX MepOoNpHATHIt HapYlIeHnii 06a3aTeNbHbIX TpeGoBaunii? (Ooun omeem)

Ha, B nyulllyto CTOpOHY
Ja, B XyAL1ylo CTOPOHY
Her, He U3MeHUnoCh

3aTpyaHAOCh OTBETHTh

BN -

21. YT0o4HHTe, Noxkanyiicra, Baw craryc (QOdun omeem)

1. IlpeacTaBurens IOPUIHYECKOTO AHLIA

2. UupuBuayanbHbIH peANPHHUMATEINb WK €0 NPEeACTaBUTEND

3. Camo3aHaThbIiH

4. TpaknaHWH, HE 3apErHCTPHPOBAHHbI B KayecTBE HMHAMBMAYAILHOrO MpEANPHHAMATENS/CAMO3AHATOrO
.......... .... Ilepexoa k Bonpocy Ne 26
5. UHoti cratyc (ykaxure) ITepexoa k Bonpocy Ne 26

22. K xakoMy BHAY OTHOCHTCS Bawa opraumsauun? (Ooun omeem)

1. KomMepueckas opraHusanus
2. HexoMMepueckas opraiu3alms : Hepexon k Bonpocy Ne 24

23. K kakoMy THNYy OU3Heca oTHocuTest Bawa opranunsauns? (Qoun omeem)

1. Manbiii 6u3Hec
2. CpenHuii 6u3Hec
3. KpynHbiii 6u3nec

24. YkaxuTe, noxanyicra, cpok gearejbHocTH Baweii opranuszaunu (Qoun omeem)

1. no 1 roma

2.0t 1 roma no 3 ner
3.0r 3 po 5 ner
4.0t 5 no 10 net

5. 6onee 10 ner

25. YkaxuTe, noxanyiicra, ocHoBHYI0 cepy aeatenbHocTn Baweit oprannsanuu? (Qoun omeem)

1. Cenbckoe X037iCTBO, pplOOBOJACTBO, TECHOE XO- 11. | JlopoxHo-TpaHCNOpTHasA HHYPACTPYKTYpa, B TOM
3AHCTBO, OX0Ta, PbIOONOBCTBO . YuCJie TPAHCMOPT, JIOMMCTHKA W CKIIAICKOe X031ii-
CTBO
2. Jlo6bisaronias NpoOMBIIIIEHHOCTD 12. | O6pa3zoBaHue, Hayka
3. O6pabaTsiBatoLIas NPOMbILLIEHHOCTD 13. | 3apasooxpaHenue, papMaUeBTHKA -
4, XXKX, BonocHabxeHHe BOLOOTBEACHUE, OTXOAbI 14. | KynbTypa, opranusauus gocyra U passie-
: YEeHHH
5. TOK (TONNMBHO-IHEPreTHUECKHH KOMMIEKC) 15. | Cnopt
6. CTpouTtenscTBo v 16. | Typusm
7. Toprosas , 17. | CounanbHbie ycayru v obecneyeHue




16

8.

Ycnyru v 0611ecTBEHHOE NUTaHKE

18.

Jpyroe (3anucars)

9

Cesazp, CMU u IT

19.

3aTpyAHAIOCH OTBETHTH/OTKA3 OT OTBETA

10.

CrpaxoBaHue H PHHAHCHI

26. Baw non (Odun omeem)

1. Myxckoii
2. XeHckuii

27. Ykaxute, noxkanyiicra, Baw Bo3pact (Odun omeem)

1. 18-29 ner
2.30-44 ner
3. 45-60 ner
4. 61 roa v crapuue

28. YkaxuTe, noxanyiicra, Baw o6pasoBanue (Ooun omeem)

1. Bricuiee

2. HezakoHueHHoOe BhIcLIEE

3. CpenHee cneyuanbHoe

4. Cpenxee obuiee o6paszoBaHue

5. HenonHoe cpennee o6pa3oBaHue U HUXKe

29. Kak Bbl ouennBaeTe ypoBeHb Bawero matepuaabHoro nostoxkeuusi? (Ooun omeem)

NS

He xBaraeT neHer naxe Ha eny

JeHer xBataeT Ha ey, HO OKYNaTh OAEXKAY U orutauuBaTh JKKY 3aTpyaHuTENbHO

I[CHCI‘ XBATaACT Ha €4y U OACX Yy, HO HC MOXEM I103BOJIUTH cebe MOKYNKY TOBApOB JIUTCABHOIO MOJb30BaHHUA
I[CHCF XBaTa€T Ha €1y, OACKAY H TOBAPbI JJIUTEABHOTO MOJIb30BAHUA, HO HE MOXXEM NMO3BONIUTh cebe TIOKYNKY

aBTOMOOMASA, JauH, KBAPTUPSI

MaTepHaJlele 3any11Helelﬁ HET, MOXXEM KYNUTb BCEC, YTO 3aXOTHM

3aTpyaHAIOCh OTBETHTH/OTKA3 OT OTBETa

30. B xakom pernone Bol npoxunsaete? (Cnucok cybvekmos npunazaemcs)
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®opma Ne S. OuneHka y10B/IETBOPEHHOCTH BHELIHUX KJIHEHTOB
paccMoTpeHHeM 00palleHnH H 3aNIPOCOB

1. Bbl ckopee yaOBJIETBOPEHbI WM CKOpee He YAOBJIETBOPEHBI rocy1apCTBEHHbIMHM YCJIYyraMH H CEPBHCaAMH
rocyaapcrsa B uesom? (Odun omeem)

1. Cxopee yn0BReTBOPEH
2. Cxopee He YAOBNETBOPEH
3. 3aTpyaHaioch OTBETHTD

2. IIpuxoannoch nin Bam oGpamiaTbess B opran BNacTH ¢ KAKHMH-THOO NperI0KEHUAMMH, 3aAB/ICHUSAMH, XKa-
Jn06amu, 3anpocamu B nepuoa ¢ 1 sausaps 2023 ropa? (Ooun omeem)

1. Ja .

2. Her ; OKOHYAHUE
OITPOCA

3. 3aTpynHsOCh OTBETHTH OKOHYAHUE
OonroOCA

3. Crosipko pa3 Bam npuxogunocs o6pamatsesi B opraH BjacTH B nepuoa ¢ 1 suBaps 2023 rona? (Ooun om-
eéem)

1 obpatueHue (3anpoc)

2 obpauieHus (3anpoca)

3 ofpauuteHus (3anpoca)

4 obpawieHus (3anpoca)

5 1 Gonee obpatueHnii (3anpocos)

AW -

Ilpu BbIGOpe 0TBeTOB Ha Bonpoc Ne3 ¢ koiuuecTBOM obpaiueHnii 2 4 6osee Bonpockl Ne 4-12 3anaores no
Kaxa0oMy o0pauieHHI0 OTAeAbHO

4. K kakoMy TNy oTHOCHJI0CH oG pawenne? (Ooun omeem)

1. 3asaBnenue

2. TlpemnoxeHue

3. Xanoba

4. 3anpoc Ha NpefocTaBieHye HHPOPMaUKMH O EATENLHOCTH OpraHa BlacTu

5. Hnoe (ykaxure)

5. YkaxwuTe, noxkanyiicra, no kakomy nosoay 6s110 obpawenue. (Omkposimesiii eonpoc)

6. YkaxuTe, noxkanyiicra, cnocod nogauu oépamenun. (Ooun omsem)
VcTHOE 06palleHne Npy IMYHOM NpHeMe B roCYAapCTBEHHOM OpraHe BiacTH
IMucbmeHHoe obpalieHye B rocy1apcTBEHHbIA opraH Ha 6yMa)kHOM HocuTene
ObpalueHue B 3N1€KTPOHHOM (popMe uepe3 odULMaNbHBIA CAliT OpraHa BNacTH
ObpalueHne B 3n1eKTpoHHOM (popme uepes nopran [ocycnmyru (gosuslugi.ru).........cceeneeee. HEPEXO}I KB.Ne 8
ObpalueHue B 31eKTPOHHO# hopme uepe3 mobunbHoe npuitoxxenue noprana locycnyru. MEPEXOJ K B. Ne 8
Ob6palueHHe B 31EKTPOHHOM (popme YEPE3 COLMATBHBIE CETH ....vvvvivsinisnnsssinsseisssisssinsans IMMEPEXOA K B. Ne 8-
O6palueHne B 21EKTPOHHOI PopMe yepes rpynmsi B Mecceﬂmxepax .................................. NEPEXOA K B. N\e 8
ITucbMeHHOE 06paLIeHHE HEPE3 MDLL .....cooveiviiiiiiiiiirree et neere e MEPEXO/J K B. N= 8
HHoe 4 1<) O NMEPEXOA K B. \e 8

WUk W~

7. Hackoabko Bbl ynoBnersopenbl popmoii nogaun ofpalieHns B rocygapcrBeHHblii opran? Jlaite oneHky
no S-6anabHoii wWKane, rae oueHka 1 o3HauaeT, 4To BbI 110/1HOCTBIO HE YAOBJIETBOPEHBI, OUEHKA 5 03HAYaeT,

uTo Bel nonnocTeio ynosnersopenwt. (Ooun omsem) Bonpoc 3agaercs ToJLKO T€M PECNOHACHTAM, KOTOpbIe
BbIOpaan 1-3 BapuanThl B Bonpoce Ne 6.

Ouenkaor 1105
7.1 YcTHoe o6palieHue npH IHYHOM NpHEME B rOCYAapCTBEHHOM OpraHe BacTH
7.2 TlucbMeHHOE 06pallieHHe B rOCYAAPCTBEHHBIH OpraH Ha 6yMaXKHOM HOCHTENE
7.3 ObpauieHue B 3NEXTPOHHOI (opMe uepe3 opULMATbHBIH CaiiT OpraHa BNacTH

8. Hacko/ibko Bbl y10BjIeTBOPEHBI B LEI0OM NPOLECCOM PaccMOTPeHHsT 00pallieHHs B TOCYJAPCTBEHHBIA Op-
rau? JlaiiTe oueHKy no 5-6annbHoI LIKaje, rae oueHKa | o3HayaeT, 4To Bbl NONHOCTLIO HE YIOBACTBOPCHbI,
oueHKa 5 o3nauaer, uTo Bei nonnocTLio yaosaeTsopebl. (Qdun omeem)

1. 5 6annos.
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2. 4 6anna
3. 3 6amna
4. 2 6anna
S. 1 6ann

9. Hackonbko ObLI0 1IErKo HilH CJI03KHO NoaaTh obpaiueHune (3anpoc)? JaiiTe ouenky no S-6a/bHO# WKase,
rae oueHka 1 o3HavaeT, 4YTO noAaTh oGpauleHHe (3anpoc) ObIIO 0UEHDb TAMKENQ, OUEHKA S 03Ha4aeT, YTo No-
aaTh ofpalleHue (3anpoc) 6110 gueHb nerko. (Ooun omeem)

6. S 6annos

v

7. 4 6anna
8. 3 6amna
9. 26amna
10. 1 6ann

10. Bawe oOpaiuenne, 3anpoc GbITH PacCMOTPEHbI HENOCPEACTBEHHO B BeAOMCTBE 1160 Ob110 nepeaapeco-
BaHO? (Odun omeem)

1. [la, obpalieHue paccMaTpUBAaIOCh HENOCPEACTBEHHO B BEAOMCTBE NEPEXOJ K BOITPOCY
Ne 12
2. Ob6paueHue (3anpoc) 6b110 NepeagpecoBaHo

11. Bel noayuun yseaomjenue o nepeagpecauvn obpauerus (3anpoca)? (Odun omeem)

1. Jla
2. Her

12. B sin nonyven oTBeT Ha Bawe oGpawenne, 3anpoc? (Odun omeem)

1. Ia, oTBeT ObIN NONYUEH . HNEPEXO/ K BOITPOCY
No 14

2. Her, orBera He ObLIO NMEPEXO/J K BOITPOCY
Ne 15

3. bBsin nonyueH oTka3 B paccMOTpeHUH obpatiieHus (3anpoca)

13. Ipu oTkase B paccMOTpeHHH o0palueHuns (3anpoca) Bam Gbuna npegocrabiena nHdpopmauus o ueo6xo-
AMMBIX AEHCTBUAX VIS YCTPAHEHUS PUYUH JNis Toao6HOre oTkasa B Gyayuem? (Qoun omeem)

1. Ja
2. Her
3. 3arTpyaHsAOCh OTBETHUTH

14. Hackonbko Bbl ya0B/1€TBOPEHbI KauecTBOM OTBETa HA ofpaiuenue (3anpoc) B rocyAapcTBeHHbIN opran?
Jatite oueHky no S-GaanbHoM wkane, rae oueHxka | o3nauaer, uto Bbl MOMHOCTLIO HE YIOBJAETBOPEHLL,
ouneHka 5 o3HauaeT, 4T0 Bul nonHocTLI0 Ya0BAETBOpEHDLI. (Q0uH omeem)

1. 5 6annos
2. 4 6amna
3. 3 6anna
4. 2 6amna
5. 1 6ann

15. Hackoabko Bbi yaoBiaerBopeHs! c/ieaylouinMy napamMeTpaMH paccMOTpeHHs obpalueHus (3anpoca)?
Haiite oueHxy no 5-GannbHoii mwkane, rae oueHka | o3HauyaeT, YTo Bbl NoJHOCTLIO HE YIOBAETBOPEHLI,
OUEHKA S 03HA4aeT, YTO Bbl NOHOCTBIO YAOBIETBOPEHLE. (O0UH omeem no kaxcooi cmpoke)

} IMTapameTpsl oueHkn Onenka ot 1 po S
15.1. TousTHOCTL M yAOOCTBO Nofauu obpatuenus (3ampoca) 1 2 3 4
15.2. Cpok paccMOTpeHus obpalleHus (3anpoca) 1 2 3 4
15.3. UnudpopmupoBsanue o craTyce obpaiweHus (3anpoca) 1 2 3 4
15.4. [ToHATHOCTB ¥ AOCTYMHOCTb OTBETa Ha oOpauieHue (3anpoc) 1 2 3 4
15.5. TIpocToTa ¥ OTKPLITOCTh KOMMYHHKALMH B MPOLIECCE PacCMOTPEHHs 00- 1 2 ’ 3 4

paiuenus (3anpoca)
16. M3amennnoch /v Balile oTHOWIEHHE K OPraHy BNacTH nocJie oGpauieHus (3anpoca)? (Ooun omsem)

1. [la, B My4IIyo CTOPOHY
2. [a, B XyALUYIO CTOPOHY
3. Her, He u3MeHunoChL

4. 3aTpyaHAIOCH OTBETUTH

w v v



19

17. C xakoii BeposiTHOCTbIO Bbl mopexomenayeTe cBOUM POAHBIM, APY3bRM, 3HAKOMBbIM NMPH HEOOXOAHMOCTH
obpamarbecs, NOJAaBaTH 3anpockl B AaHHbINH opran Bnactu? Haiite ouenky no 10-6annbHoil wkane, rae
OLEHKA ] 03HAYAET 04EHb MAJOBEPOATHO, ollenka 10 o3HavaeT ¢ 606110 BepOSTHOCTLIO. (O0UH omeem)

1. 10 6annos
2.9 6annos
3. 8 6annos
4.7 6annos
5. 6 6annos
6. 5 6annos
7. 4 6anna
8. 3 6anna
9. 2 6anna
10. 1 6ann

18. YTouHHTe, Nnoxkanyiicra, Baw craryc (Ooun omsem)

1. ITpeacraButens IOPHAXYECKOTO AHLIA

2. MnanBuayanbHbli MPEANPHHUMATENb WK €T0 NIPEACTaBUTENb

3. Camo3aHATHIH )

4. T'paxhaHWH, HE 3apETHCTPHPOBAHHBIH B Ka4yeCTBE WHAWBHAYANbLHOTO MNpeNMPHHHUMATENA/CaMO3aHATOrO

............................................................................................................................................. ITepexon k Bonpocy Ne 23
5. VIHOM CTATYC (YKAMKHTE) ..covevreerienreieeererereseseeeetetessessesessesseseseesessessenesssssenessasensssenseseses [Mepexon k Bonpocy Ne 23
19. K kakomy Buay oTHocHTc Bawa oprauuzauun? (Ooun omsem)

1. Kommepueckast opraHu3auus

2. HexoMMepueckas opraHusauus Ilepexoa k Bonpocy Ne 21

20. K xakomy THRy GM3Heca oTHOCHTCst Bama opranmiauuna? (Ooun omeem)

1. Manblii 6u3Hec
2. CpeaHuii busHec
3. KpynHbiii 6u3Hec

21. YkaxnTe, noxasyiicra, cpok aesitensHocTd Bameit oprannzauun (Odun omeem)

1. no 1 ropna

2.0t 1 roga no 3 ner
3.013 go S ner

4. 015 no 10 ner

5. 6onee 10 net

22. YKakuTe, N0KanyicTa, OCHOBHYIO cepy AesitesibHOcTH Baweii opranusauun? (Odun omeem)

1. Cenbckoe x0331cTBO, ppIOOBOACTBO, NECHOE 11. | JopoxHO-TpaHCNOPTHasA HHQPACTPYKTYpa, B TOM

X0341CTBO, 0X0Ta, PHIOONOBCTBO Y{CNE TPAHCIOPT, TIOMMCTHKA U CKIAACKOE XO03sH-
i : CTBO

2. Jo6biBatolnas NpoMbILINIEHHOCTD ‘| 12. | Ob6paszoBaHue, Hayka

3. ObpabarbiBatoas MPOMBbILIJIEHHOCTh 13. | 3npaBooxpaHeHue, apmaueBTHKa

4. XKKX, BopocHabxeHHe BONOOTBEAEHHE, OT- 14. | KynbTypa, opranu3sauus Jocyra 1 passieue-
XOIbl Huit

5. T3K (ronnusHo-3HepreTuueckuii komnaekc) | 15. | Cnopr

6. CrpouTensCTBO 16. | Typusm

7. Toprosas ) 17. | CoumnanbHble ycnyru 1 obecneueHue

8. Ycayru v o61ecTBEHHOE MUTaHHE 18. | Apyroe (3anucats)

9. Csa3p, CMHU u IT . 19. | 3aTpyaHsioCh OTBETUTH/OTKA3 OT OTBETA

10. | CtpaxoBaHue H (PMHAHCHI

23. Baui non (Odun omeem)

1. Myxckoi

2. XeHckuif

24. YkaxuTte, noxanyiicra, Bau Bo3pact (Odun omeem)

1. 18-29 ner
2. 30-44 ner
3.45-60 ner
4. 61 roa n crapiue
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25, YkaxuTe, noxanyiicra, Bam o6pazosaune (Odun omeem)

1. Beicluee

2. He3akOHYEHHOE BhICLIEE

3. CpenHee cneuuanbHOeE

4. Cpeanee ob1ee obpaszoBaHKe

5. HenonHoe cpenHee 06pa3oBaHye ¥ HUXKE

26. Kak Bbi ouenusaere yposenn Balero maTepnansHoro nonoxenus? (Qoun omeem)

=

5.
6.

He xBaTaeT neHer naxe Ha eny

JleHer xBaTaeT Ha ely, HO MOKYNaTh ONEXAY U ornaunsaTs KKV 3aTpyanutensHo

HleHer xBaTaeT Ha €4y ¥ OAEXKIY, HO HE MOXKEM MO3BOJIMTH ce0e MOKYNKY TOBApOB JJIMTEbHOTO NMONL30BAHHUA
JleHer XBaTaeT Ha ey, OAEXAY ¥ TOBAPh! LUTENLHOTO MONL30BAHMUS, HO HE MOYXEM MO3BONUTH cebe NoKynky
aBTOMOOWIA, Na4H, KBAPTHUPbI

MatepuanbHbIX 3aTPyAHEHHH HET, MOXEM KYNHUTL BCE, UTO 3aXOTHM

3aTpyaHAIOCh OTBETHTH/OTKA3 OT OTBETA

27. B xakom pernone Boi npoxnsaere? (Cnucox cy6vekmos npunazaemcs)
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®opma Ne 6. OneHka y10BJ1€TBOPEHHOCTH BHEIIHHX KJIHEHTOB AOCTYNNHOCTbI0, CO-
CTaBOM H Ka4ecTBOM HH(OPMALHH O JeSITeJIbHOCTH BeIOMCTBA

1. Bo1 ckopee yaoBIETBOPEHb! HJIH cKOpee He YAOBJIETBOPEHbI rOCYJapCTBEHHBIMH YCJYraMH U CEPBUCAMH
rocyaapcrsa B uenom? (Ooun omsem)

1. Cxopee ynoBaeTBOpeH
2. Ckopee He YAOBNETBOPEH
3. 3aTpyaHAIOCh OTBETHUTh

2, Kakne ucrouHnku Bbi Henonb3yere ans nosyueHuss unopmauun o aesresbHoctH Beaomerea? (Tioboe

uucno omsemog) I[IEPEUEHb HWCTOYHUMKOB HWHOOPMALIMKU O ,Z[EﬂTEHI)HOCTI/I
YTOUYHAETCA BEAOMCTBOM U MOXET BbITh JIOIIOJIHEH

. OduumansHbIil caiiT BeaAoMCTBa

. TENErPAM-KAHAI BEMOMCTBR. ... .covevirurreveeteareeeeereeaeoreeseereeseereessonsereessossensessssossessonsonsensas ITepexon k Bonpocy Ne 8
. OduumanbHas CTpaHHLA BEAOMCTBA COLMANLHOM CETH «BKOHTAKTEN ...cvcvvvevevcveveveeee, .. Tlepexox k Bonpocy Ne 8
. OuupnansHas cTpaHHLUa BEAOMCTBA B COLMANBHOMN CeTH «OAHOKNACCHUKHY ................ ITepexon k Bonpocy Ne 8
- JIPYFOC (YKAMKHTE) ......covevveniniriiiieisresistesesinseseseas et esesensetsessesetetessssesneeesesesessesesennsnesns Ilepexon k Bonpocy Ne 13

. Kak-yacto Bbl nonb3yerecs opuunanbHbim caiitom seqomersa? (Qdun omeem)
. [onb3yloch NOCTOAHHO

. [Monb3yroch Bpems oT BpeMeHu

. 3aTpyAHAIOCH OTBETHTH

. Ynaerca qin Bam naiitu TpeSyemyro nadopmauuio Ha caiire seaomcrsa? (Ooun omeem)
Ha

. Her

. 3aTpyOHAOCH OTBETUTH

N LN —H LN—W VLD —

. HackonbKo ObLIO IerKo MIH CJI03KHO HAHTH HeoOXoaumylo mudopmaunio Ha caiite Benomcrsa? Jaiite
OLEHKY Mo 5-6a/1LHOI LIKaTe, rAe OueHKa 1 03HauaeT, YTO HaiiTH HeoGXoaAUMYI0 HHGOPMALHIO 6b1J10 OUYEHD
THXKEJIO, OUEHKA 5 03HA4AET, YTO HaliTH Heo6XxoanMYI0 HHOPMALIHIO GLINIO O4eHb J1erko. (Qdun omeem)

1. 5§ 6annos
2. 4 6anna
3. 3 6anna
4.2 6anna
5.1 6ann

6. 3a nonyuyennem Kakoii HHpopmaunu Bel yale Bcero obpawaerecs Ha caiiT BegomcrBa? (OmKposimotii 60-
npoc)

7. Yto, ¢ Baweii TO4YKH 3peHusi, HEOOXOAHMO H3MEHHTh B HHPOPMALHMOHHOM HANOJIHEHHH H/WIH CTPYKTYpe
caiita BeqpomcrBa? (Omkpsimetii gonpoc)

8. Kak 4acTo Bbl no/ib3yeTech C/IEAYIOLIMMH HCTOUYHUKAaMU uHpopmauuu? (Odun omeem)

IMoaw3ytoch Bpems o1

3aTpyaHsiloCh OTBETHTDL
BpeMeHH PyA

Moaw3ylock nocTonHHo

8.1 Tenerpam-kaHan BeaOMcTBa
8.2 CrpaHuua BeaoMCTBa B CO-
uuanbHoit cetu «BKoHTakTe»
8.3 CrpaHuua BeiOMCTBa B CO-
uuanpHoi cetn  «OnHOKNacc-
HUKHY

9. Ynaercna au Bam HaiiTn HeoOxoaumyo HHGOpPMALIHIO HA c/IEAYIOINX pecypcax? (Ooun omeem)

Aa Her 3aTpyaHsAI0Ch OTBETUTD
'9.1 TenerpaM-kaHan BeJOMCTBa
9.2 CrpaHuua BEAOMCTBa B CO-
umanbHoit cetn «BKoHTakTe»
9.3 CrtpaHuua BeIOMCTBa B CO-
umanbHoi cetn «OMHOKNACCHU-
KHM»
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10. HackoabKo GbLJIO JIErKO WJIM.C/I0)KHO HaiiTH Heo0XoaAHMYI WH(OPMALMIO HA CJAEAYHIIHX pecypcax?
HaiiTe ouenxy no 5-6annsHoii Wikane, rae oueHka 1 o3Hauaer, 4T0 HaliTH HeoBxoaumyto HHopmauuio 6bL10
oueHb_THXKEN0, OlleHKA 5 03HA4aeT, YTO HalTH HeoOXxoauMyr nHopMauHI0 ObII0 OUeHbL Jerko. (Odun om-
eem) : . )

Ouenkaor1 105
10.1 TenerpaM-kaHan BeAOMCTBa
10.2 CrpaHuiuia BeIOMCTBA B coLManbHOM ceTn «BKoHTakTe»
10.3 CtpaHuLa BeAOMCTBA B COLMANBHO ceTH «OHOKNACCHUKNY

11. Kakas nadopmaumnsa naunGonee Bocrpe6oBaHa Bamu Ha cTpaHHLIAX BEeAOMCTBA B COLHANBHBIX CETAX
H/niH Tenerpam-kanane? (Omkpsimsiii éonpoc)

12, Yto, ¢ Baweii TouKkHN 3peHns, HEOGXOAHMO H3MEHHTb B BEACHUH CTPAHHL BeAOMCTBA B COUHAJILHbLIX Ce-
TAX WKWK Tenerpam-kKaHane? (Omxpesimstii eonpoc)

13. Hackoabko Bbl ynoBsieTBopeHbl A0CTYNHOCTLIO, COCTABOM M Ka4yeCTBOM HHPOPMAUHH B LEJOM O Jaefi-
TEeJILHOCTH OPraHa HCMOAHUTENbHOI BiacTH (BenomctrBa)? JlakiTte oueHky no 5-6annbHoi wkane, rie oueHKa
1 o3nauaer, uto Bbl 1101HOCTHI0 HE YIOBJIETBOPEHLI, OLEHKA 5 03HA4aeT, 4To Bbl nosnHocTnio Ya0BIETBOpE-
Hbl. (Odoun omeem)

1. 5 6annos
2. 4 6amna
3. 3 6anna
4. 2 6ama
5. 16ann

14. YTouHuTe, Noxkanyiicra, Bauw crarye (Qdun omeem)

1. TIpencraBuTeNb IOPUAMYECKOTO JIHLA

2. UHansuayanbHeii NPEANPHHUMATEND MU €r0 NPeiCTaBUTEND

3. Camo3aHATHIH

4. TpaxpaHMH, He 3aperuCTpPUpPOBaHHbIM B KayecTBe WHAMBHAYAILHOTO MpeANPUHHUMATEN/CAMO3AHATOrO
............................................................................................................................................. ITepexon k Bonpocy Ne 19
5. Unoii craryc (ykaxure) ITepexon x Bonpocy Ne 19

15.K KaKomy BHAy 0THOcHTcsl Baina opranmnsauun? (Odun omeem)

1. KomMmepueckas OpraHmM3aums
2. HexomMMepueckas opraHu3aius Hepexon k Bonpocy Ne 17

16. K xakomy Tuny 6u3Heca oTHocuTest Bama opranusauus? (Ooun omeem)

1. Mansiii 6usHec
2. CpeaHuii 6usHec
3. KpynHsiii 6u3Hec

17. Yxaxure, noxanyiicra, cpok aesireabHocTH Baweii opranuszauuu (Qoun omeem)

1. mo 1 rona

2.0t 1 rona no 3 ner
3.013 g0 S ner
4.0t1 5 no 10 ner

5. 6onee 10 ner

18. Ykaxure, noxanyitcta, O0CHOBHYI0 cepy AestenbHocTH Baweii oprannzaunn? (Ooun omsem)

1. Cenbckoe x031#cTBO, ppi60OBOACTBO, ecHoe X0- | 11. | JlopoXHO-TpaHCNIOPTHAs HHPPACTPYKTypa, B TOM

38icTBO, OX0Ta, prIOOTIOBCTBO , "| uucne TPaHCMOPT, NTOMUCTHKA M CKNAACKOE XO-
31CTBO ,

2. Jo6biBatoluas NpoMbiLLIEHHOCTD 12 | O6pa3oBaHue, Hayka

3. Q0pabarbiBatolas NpPOMBbILLIEHHOCTh 13. | 3npaBooxpaHeHue, papMaLEeBTHKA

4. XKX, sonocHabxenue BogooTeeietue, orxoasl | 14. | KynbTypa, opranu3zaums 1ocyra u passie-
. YeHU i

5. T3K (TOMIMBHO-3HEpreTHYeCKHii KOMMNNEKCE) 15. | Cnopr

6. CTpouTennCTso 16. | Typusm
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7. Toprosns 17. | CoumansHbie yeayru v obecneueHue

8. Venyry 1 oGLECTBEHHOE NUTAHUE 18. | Jipyroe (3anucaTth)

9. Csszs, CMU U IT 19. | 3aTpyaHsroch OTBETUTL/OTKA3 OT OTBETA
10. | CtpaxoBaHHe U pUHAHChI

19. Baw noa (Qoun omeem)

1. Myxckoi
2. XKeHckuii

20. Ykaxure, noxanyscra, Baw Bospact (Ooun omeem)

1. 18-29 ner
2.30-44 ner
3.45-60 ner
4. 61 rop u crapuwe

21. Ykaxwute, noxkanyiicra, Bau o6pazosanue (Qdun omeem)

1. Beicuee

2. He3zakoH4YEHHOE BbicLIEE

3. CpenHee cneumanbHoe . ' - -
4. Cpennee obiee obpazosaHue

5. HenonHoe cpenxee o6pa3zoBaHue U Hi1xe

22. Kak Bul onennBaete yposens Baiero marepuanbHoro nonoxenun? (Ooun omeem)

He xBaraeT nexer naxe Ha eny ,
Jlener xBaTaer Ha ey, HO NOKynaTh ofexay u omnaunears KKV zatpyaHuTtensHo

bl

aBTOMOOUNSA, Na4yK, KBAPTHUPSI
5. MarepHanbHbIX 3aTPyAHEHHH HET, MOKEM KYMHUTDb BCE, YTO 3aXOTHM
6. 3aTpymHsIOCh OTBETUTH/OTKA3 OT OTBETA

23. B kakom pernone Bol npoxusaete? (Cnucox cybvexkmos npunazaemcs)

Jlener xBaTaeT Ha eay M OAEKAY, HO HE MOXEM NO3BOJIUTH ce6€ MOKYNKY TOBApOB JUTUTENBHOTO MOJIb30BAHUS
Jlener xpaTaeT Ha efly, 04eXKIy Y TOBApH! JUIMTENLHOTO MOJb30BaHKSA, HO HE MOXKEM NO3BONNTE cebe NoKynky
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IIpunoxxenue Ne 4

(I)Oprl HHCTPYMEHTAPHEB AJisl MPOBCACHHA OUECHKH YIOBJICTBODEHHOCTH
BHYTPCHHHUX K/IHCHTOB

®opma Ne 1. OneHKa y10BJIETBOPEHHOCTH BHYTPEHHHX KJTHEHTOB aCMEKTAMH [eATeJIbHO-
CTH
B OpraHe BJIACTH

1. Hackonbko Bbl B nesom yaoBjieTBopeHnl paboToii B 1aHHOM rocyAapcTBeHHOM oprane Biaactu? (Odu
omeem)

1. Ckopee ynoBIeTBOPEH
2. Ckopee He yIOBNETBOPEH
3. 3arpydHsOCh OTBETHUTh

2. Kak yacTo Bbl HenocpeacTBeHHO B3aUMOJEHCTBYeTe ¢ OPHAHYECKHMH U PUIMYECKUMH Jmuawm no cJje-
Aytowmnm Bonpocam? (Ooun omeem no Kascooii cmpoke)?

IMocToanHo, . . .
KakIIbIH DA Heckonbko Heckonbko pas  Heckonbko paz  He 3anumaioct
b P pa3s B HENETO B MeCHLL BTOA ITUM

60unit neHsb

2.1. TlpenocraBneHue rocyaapCTBEHHBIX
yeayr

2.2. IlpepocTraBnexHne Mep NOIIEPKKH

2.3. TlpoBeneHHEe KOHTPOJIbHO-HAN30PHBIX
MEpPOMpPHATHI

2.4. TlonrotoBka OTBETOB Ha OOpalUEHus,
3anpochl, MPeANOKEHUs

2.5. HopmaTHBHO- npaBoBas AEATENIbHOCTD
B BEJIOMCTBE

2.6. KoHcynbTupOBaHME MO BOINpOCAM
B3aMMOJEHCTBHA C OpraHom Biactu (opra- ’
HU3aUMe)

3. C xaxumu npoGaemamu Bl crasikuBaeTech (CTaJKMBaAMCL) B paMKaXx CBOeH NpodecCHOHANLHOI nen-
TEJLHOCTH B cBOEeM BeaomcTBe? (Omeem no Kaxcooii cmpoke omHOCUMENbHO KAXNCO020 6UOA OeAMENbHOCMIL,
xomopsim 3anumaemecs) (OTKPhITBIH BOITPOC)

[MpoGnemet (ykaxure) He 3anumaioch aTum
3.1. TIpenocTaBneHue rocyAapCTBEHHBIX YCYT
3.2. [lpenocTaBnexHyte Mep NOANEPKKH
3.3. TIpoBeneHue KOHTPOALHO-HAA30PHBIX MEPONIPUATUI
3.4. TloarotoBka OTBETOB Ha 0OpallleHUs, 3aNpOCh!, NPEAJIOKEHHUS
3.5. HopmatuBHO- npaBoBas ACATENbHOCTb B BEAOMCTBE
3.6. KoncynbrupoBaHie no BONpocam B3aUMOIEHCTBHSA C opraHOM Bla-
cTH (opraHusaumeii)

4. Hackonbko Bbl ynoBieTBOpeHbl MaTepHA/ILHO-TEXHUYECKHM OCHallleHHeM cBoeil gesTenbHocTH? (OduH
omeem no Kaxcooii cmpoke)?

IMonHoCTbIO Ckopee yno- Ckopee He TNonHoctbio He  3aTpyausoct
YAOBAETBOPEH BJIETBOPEH YAOBNETBOPEH  YJOBJIETBOPEH OTBETHUTH
4.1. CnyxebGHoe Mecto (kabuner, meGenb,
CaHUTapHbIE NOMELLEHHS U T.11.)
4.2. TexHuueckue cpeacTsa (KOMMbIOTEPDI,
NPUYHTEPHI, KOMUPOBANIbHAS TEXHUKA, Cpel-
CTBa CBA3M)
4.3. TlporpamMmHoe obecreyeHne
4.4. O6cnyxuBaHNe TEXHUUECKHX CPEACTB
4.5. O0Gecne4eHHOCTh PaCXOAHBIMH MarepHa-
namu (6ymara, GnaHkH, KaHUENAPCKUE TOBa-
per)

5. Hackonbko Bbl yn0BaeTBOpEHbI periiaMeHTauued cBoeil MpogeccHoHaNbLHON OEeATEeJLHOCTH? (00un om-
eem no Kaxcooii cmpoke)?
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IMonxoctoi0 Ckopee yno- Ckopee He TMonHocTbio HE  3aTpyaHAK
YAOBNETBOPEH  BJETBODEH  YIOBJIETBOPEH  YIOBNETBODEH OTBETHTE
5.1. TIOHATHOCTb WHCTPYKLMH M METOAHYE- '
CKUX MaTepHuajion
5.2. Y106¢cTBO HCNONB30OBAHUSI MHCTPYKLUMI
METOAWYECKHX MaTepHaIOB ’
5.3. AKTyanbHOCTb HHCTPYKLHMiI U METOaMYE-
CKMX MaTEpHaANOB

6. Hackonbko Bel ynosnersopeHbl aBToMaTH3auueil cBoeii npodeccHonanbHoil aearenbHocTu? (Ooun om-
eem no Kax)cooi cmpoke)?

IMonnocTei0 Ckopee yno- Ckopee He TMonunocTblo He  3arpyaHsK
YA0BIAETBOPEH BNIETBOPEH YAROBJIETBOPECH YAOBJIETBOPEH OTBCTUTE
6.1. UHpopMaLHOHHBIE CHCTEMBI JOKYMEH-
T0000POTa H KOHTPOJIS HCIIONIHEHHUA NOpYUe-
HUi
6.2. [1paBoBbie HHPOPMALMOHHBIE CHCTEMBI
6.3. Kanposslii noptan .
6.4. JlemOoHCTpauMOHHble naHenu (a3wGop-
Zbl)
6.5. ABromarusauus ¢opmM u wabnoHoB
6.6. ABTOMaTH3aLMA OTUETOB
6.7. Aptomaruzauus AocTyna K oOweno-
CTYMHbIM HHOpPMauHOHHBIM pecypcam (MH-
TEpHET)
6.8. locTyn Kk naHHBIM MHBIX TOCYAAapCTBEH-
HbIX OPraHOB U OpraHM3auHui

7. Hackonbko Bbl yaoBiieTBOpeHbl B3auMojeiicTBHEM ¢ IPYTHMH rocyJapcTBEHHbIMH OPraHaMu W OpraHu-
3auuamu? (Odun omeem no Kaxcooii cmpoke)?

He B3aumonei
CTBYIO C ApYI!
MH roC. Oprat
MU W OpraHu3:
UMAMH

Cxkopee yno- Ckopee He 3arpyaHsiocs
BJIETBOPEH YAOBNETBOPEH OTBETHUTD

7.1. Kauecto npenoctasnsemoit uHopmanuu

7.2. CobnmoneHne CpoKoB NpeAoCTaBieHUd UHGOPMALIUK

7.3. VpoBeHb aBTOMaTu3alMu npoliecca obmeHa HWHPOpMa-
uueit (cucTemMa 3eKTPOHHOIO JOKYMEHTO000poTa)

7.4. PernameHTauMs MEXBEJOMCTBEHHOIO B3aMMOAEHCTBUA
(HopmaTHBHbIE JOKYMEHTbE, THCTPYKLIHUH U T.I1.)

7.5. KoMMyHHKaumMs ¢ COTPYAHHKAMHU APYTHX MOCYAapCTBEH-
HbIX OpPraHOB M OpraHu3auuii B npouecce oOMeHa UHOpMa-
el

8. Kak 1acro Bbi B3aumozaeiicrsyere ¢ kaapoBbiM noapasgeieinem B Bamem oprave snacru? (Odun omeem
no Kaxcooil cmpoke)?

IMocToaxHo, kaxabi#i pabouuii ReHb
Heckonbko pa3 B HeeNo
Heckonbko pa3 B Mecail

Heckonbko pa3 B roa

5. 3aTpyaHAKOCh OTBETUTH

B -

9. Hackonbko Bel B 1e/10M yIOBJI€TBOpPEHbI TeM, KaK MocTpoeHa padora ¢ kaapamu 8 Bamem opraune Baa-
ctu? (Ooun omeem)

1. Ckopee ynoBneTBOpeH
2. Ckopee He y[0BJIETBOPEH
3. 3arpyaHstoch OTBETHTDb

9. Hackonbko Bbl yaosaerBopeHbl paGoToii KagpoBOro MOApa3sfejieHHA NPH BbINOAHEHHH CIAEAYIOWUX
¢ynxuun? (Ooun omeem no kaxcooit cmpoke)?

Ckopee yno- - Ckopee He 3arpyaHsoch
BJIETBOPEH YAOBJETBOPEH OTBETHUTH

9.1. BetnonHenue TpeGoBaHuil KagPOBOM MONUTHKK opraHusaunu (Gopmu-
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poBaHWe KaapoBOro COCTasa, pa3paboTka W YTBepKIEHHE WUTATHOIO Paciu-
caHus, GOPMHUPOBAHHE €AUHOTO NOPANKA NPHEMA H YBOJILHEHUS COTPYAHH-
KOB, pa3paboTka TUMOBbIX OPM NPHKA30B H MHBIX KAAPOBHLIX JOKYMEHTOB)
9.2. Mowuck u noabop nepcoxana (pasmeleHue pestome, cobecenoBaHue ¢
COMCKaTEeNIAMH, COCTaBJIEHHE PEKOMEHAALMUH s paboToaaTens)

9.3. MoruBauus u obyuyenue paboTHHka (COCTaBjieHHe NporpaMm oOyue-
HUsl, HANPABJIEHUE COTPYAHUKOB Ha MOBBIILIEHHE KBATUPHUKALMH)

9.4. ATTecTaums COTpyIHUKOB

9.5. Pa6oTa ¢ KafipOBLIM PE3EPBOM, NNAHMPOBAHKE KAPbEPhl COTPYAHHUKOB
9.6. Pa3pelueHue TpyaoBbIX KOH(IUKTOB

9.7. Co3naHue KOPNOPAaTHBHOM KyNbTypbl, OpraHu3auys KOPNOPATUBHBIX
MEpOonpUATHit

9.8. PaspaboTka LOMKHOCTHBIX HHCTPYKLIM

9.9. Benenue KafpoBOro AENONPOU3BOACTBA M 3anoJIHEHWE KaApOBOH OT-
YETHOCTH (CO3JaHKe BCeX MPHKA30B MO JHYHOMY cocTaBy, paGoTa ¢ Tpyno-
BbIMM KHW)KKaMH, TUYHBIMH KapTOYKaMH COTPYIHHKOB

9.10. Vuer pabouero BpeMeHH (BeaeHue Tabens yueta paboyero BpemMeHu)
9.11. Kontpone 3a cobnoaeHneM TpyaoBoH AMCUMIUIHHBI (PUKCHpOBaHHE
(dakToB HapyLleHHs, 3aTpeGoBaHHe OOBACHEHHI COTPYAHMKOB, H3JaHHE
NPHUKA30B O NPHBIEYEHHH K AUCLUIUTHHAPHO! OTBETCTBEHHOCTH)

9.12. Pabota ¢ nepcoHanoM (BbiAaya CRPaBOK, BLITIMCOK M3 JIMUHBIX JOKY-
MEHTOB) :

9.13. OpraHuszaums xpaHeHHs JOKYMEHTOB

9.14. Pabora ¢ nepcoHaNbHbIMH JAHHBIMH COTPYAHHKOB, 3alUMTa JMYHOI
nudopmaunn

10. Yto Bac ne ycrpanBaer B pa0oTe KaaApoOBOro MoapasieseHUsi NPH BLINOJHEHHH ClIeAYIOWHUX GYHKUHH?
(Omxpoimeiii éonpoc) Ha eonpoc omeeuaiom, pecnondenmst, dasutue omeem «Cropee ne yooeiemeopen» e

eonpace No 3

10.1. BbinonneHue TpeboBaHWi KafpoBOM MOAWTHKM opraHu3auvK (popMuUpOBaHHE
KaJpOBOIro COCTaBa, pa3paboTKa M yTBEpXKAEHHE LWITATHOrO pacnucaHus, popMHUpoBa-
HHE €IMHOTO NOpsjKa NMPHEMA H YBOJNBHEHUS COTPYAHHMKOB, pa3paboTKa THIIOBBIX
(hopM NMPHKA30B ¥ WHBIX KaAPOBBIX JOKYMEHTOB) ‘

10.2. TTonck u nopdop nepcoHana (pa3MelleHue pesioMe, cobeceoBaHUE C COUCKaTe-
JAMH, COCTaBICHHE PEKOMEHAALMI s paboTonaTens)

10.3. MoTtusauus u ob6yueHue paboTHuka (cocTaBneHue Nporpamm o0yueHus, Hanpas-
JIEHUE COTPYAHUKOB Ha NOBbILIEHHE KBATU(UKALIMH)

10.4. Atrectauus COTpyAHUKOB

10.5. Pabora ¢ kaapoBbIM pE3EpBOM, ILITAHUPOBAHUE KApbepbl COTPYAHUKOB

10.6. Pa3peuieHue TpynoBbIX KOHPIUKTOB .

10.7. Co3znaHue KOPMNOPATHBHOM KyRbTYPbI, OPraHHU3aLMs KOPNOPATHBHBIX MEPOMPH-
TUH

10.8. Pa3paboTka AOMKHOCTHBIX HHCTPYKLMH

10.9. BeneHue kaapoBOro AENONPOU3BOACTBA M 3aMOJIHEHHE KaJpOBOW OTYETHOCTH
(co3naHne BceX MPUKA30B MO JMYHOMY COCTaBYy, paboTa C TPYNOBBIMH KHHXKKaMH,
JHYHBIMH KapTOuYKaMH COTPYIHHUKOB '

10.10. Yyet paGoyero BpemMeHU (BeaeHue Tabens yyera paboyero BpeMeHH)

10.11. Kontpons 3a cobmoaeHnem TpyAOBOH AMCUMILIMHBI ((puUKkcHpoBaHMe (aKTOB
HapylueHus, 3aTpeboBaHue 0OBACHEHNH COTPYAHMKOB, U3JaHHE MPUKA30B O MpUBIE-
YEeHUH K JUCLUIIMHAPHON OTBETCTBEHHOCTH) '

10.12. PaboTa ¢ nepcoHanoMm (Bblaa4a CMpaBoK, BLIHCOK H3 JIMYHBIX AOKYMEHTOB)
10.13. OpraHuzauus XpaHeHHs JOKYMEHTOB

10.14. Pa6oTa ¢ mepcoHanbHBIMH JAAHHBIMU COTPYINHHMKOB, 3alUUTA AUYHOH HHOpMa-
UMH

[pobnema
(ykaxure)

3arpyaHsIOCh
OTBCTHTH

11. Hackonbko, ¢ Baiueii TOUKH 3peHHsl, ONTHMAABHO OPraHH30BaHbI CJEAYIOIHE ITaMbl OPraHH3aUUK Kaj-
poBoii paGoTnl B BeaomcTBe? JaiiTe OLeHKY 1o 5-GannibHoil wkae, rae oueHka | o3nayaert, 4ro Bui coscem

He ONTHMAALHO, OLUEHKA 3 03HAYaeT, 4To Bbl MakcumanbLHO OHTHMANLHO. (O0uK omeem no cmpoke)

JTanbl npouecca OpraHU3aLuUi KaapoBoil paboTh B BeroMCTBE
11.1 MocTynneHue Ha rOCyAapCTBEHHYIO rpaXAaHCKylo ciyx0y (mpuem Ha paboTy)

Ouenkaorlgo$S

11. 2 McnbiTaHWe Npy NOCTYIIEHHH HA FOCY JAPCTBEHHYHO IPaXKAAHCKYIO cyx0y (rpueMe Ha
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pabory)
11.3 IpenocraBnenue oTmycka

11.4 HanpaBnenue B cnykebHy0 KOMaHANPOBKY

11.5 Ilepeson Ha MHYIO DOMKHOCTL (APYryto -paboTy) WM nepeMelleHre, 3aMEIeHHe HHOM
AOJDKHOCTH

11.6 N3meHeHnii CylIeCTBEHHBIX YCIIOBHIA CyXKeGHOTO KOHTpaKTa (OnpelesieHHbIX CTOpPOHa-
MM YCIOBMii TPYAOBOr0 J0roBopa)

11.7 lpenoTBpaLieHHe H yPeryJIupoBaHHs KOH(IUKTA HHTEPECOB

11.8 TlpeactasneHue cBelieHWil O HOXOAax, pacxonax, 06 MMmyilecTBe M 06sf3aTenbCTBaX
MMYLIECTBEHHOrO XapakTepa

11.9 lNpeacraBneHue ceeaeHmit o paamellennu nudopmainu B cetn UurepHer

11.10 ITpumMeHeHne Mep NooLIpeHus

11.11 lNpuBneueHne K IUCLUMIMHAPHON OTBETCTBEHHOCTH

11.12 OkazaHue MaTepUalibHOM NoMoLIH

11.13 INpenocraBneHre rocy AapCTBEHHBIX COLMANBHBIX TapaHTHI

11.14 Opranu3auus BbINIOJHEHHA CITYXKeOHBIX (TPYAOBbIX) 00A3aHHOCTEH

11.15 OpraHuzauus A0KyMEHTO000pOTa U ONEPaTUBHOTO B3aUMOIEHCTBHSA

11.16 BrinonHenue cnyxeOHbIX (TPyAOBbIX) 00sI3aHHOCTEH

11.17 I'pekpalueHue ciryebHoro KoHTpakTa (TpyAOBOro JOr0BOpa)

11.18 UnauBuayanbHbIi cnyxebHblil (Tpynosoii) cnop

11.19 Opranu3auus KIMEHTOLEHTPHYHOH KOPNOPaTUBHOM Cpefibl OpraHa BIacTH

12. Kakune npo6aembl BO3HHKAIOT HAa CJEAYIOLUHX 3Tanax OpraHH3alUHW KaapoBoii pa6orbl B BegomcrBe?
(Omeembt no kascooii cmpoke) (Omkposimotii gonpoc) 3adaemca moavko mem pecnoHOeHmam, Komopsie no-
cmasuau oyenku «I», «2» u «3».

3 N ITpo6niema (yka- 3aTpyausioch

Tanbl NPOLECCa NPEAOCTABIIEHHS FOCYAaPCTBEHHO# YCayru
JKHTE) OTBETHTDL

12.1 INocTynneHue Ha rocyAapCTBEHHYIO IMpaXKAaHCKYI0 cnyx6y (npu-

eM Ha paboTy)

12.2 HcnbiTaHue npH MNOCTYIUICHMM HA TOCYAApPCTBEHHYKO rpaxaaH-

CKy10 cayx0y (npueme Ha paboTy)

12.3 TpeaocraBnenue oTnycka

12.4 HanpaBseHue B Cyke6Hyt0 KOMaHAUPOBKY

12.5 TlepeBoa Ha MHYO NOMKHOCTL (Apyryio paboTy) win nepemelle-

HHe, 3aMeLLEHNe HHOH AOMKHOCTH

12.6 H3meHeHHii ' CyLIECTBEHHBIX YCJIOBHMi CNYy)eOHOro KOHTpaKTa

(onpeneneHHbIX CTOPOHAMU YCIOBHIi TPYIOBOr0 JOTOBOPA)

12.7 TpenoTBpalLEHHE K YPEryIMPOBaHUS KOHDANKTA KHTEPECOB

12.8 INpencrasneHue CBEAEHHI O 1OXOAAX, pacxoiax, 00 UMYLUECTBE

00513aTeNbCTBAX UMYILECTBEHHOIO XapaKkTepa

12.9 Ipencrasnenue cBefieHUH 0 pa3MelieHHH HHGOPMaUMM B CETH

HHrepHeT

12.10 IpumeHeHHEe Mep MOOLIPEHHUS

12.11 lNpuBaeyenne Kk AUCLMNIUHAPHONW OTBETCTBEHHOCTH

12.12 Oxa3anne maTepHanbHOH NOMOILM

12.13 INpenocraBieHne rocyAapcTBEHHbIX COLMANIbHBIX FApaHTHH

12.14 OpraHu3aLys BbITIONHEHHS CAYXEOHbIX (TPYHOBBIX) 06A3aHHO-

cTeit

12.15 Opranusaiys AOKYMEHTOOOOPOTa M ONEPATUBHOIO ‘B3AUMOACH-

CTBHA

12.16 BoinonHenue cinyxeGHbIX (TpyaoBbiX) 06s3aHHOCTE!H

12.17 MpexpaiueHue cnyxe6HOro KOHTpakTa (TpyAOBOro AOr0BOpa)

12.18 UnauBuayanbHblii cnyxe6HbIi (Tpy0BOIf) cnop

12.19 OpraHu3auus KJIMEHTOUCHTPUYHOH 'KOPNOpaTUBHOH Cpelbl Op-

raHa BnacTu

13. Hackoabko Bbl ynoBieTBOpeHbI B3aMMOJEHCTBHEM €O CMELHAIMCTAMH KaJpPOBOro noapasjeieHus?
(Ooun omeem) )

17 Ckopee ynOBJIETBOPEH
2. Ckopee He yI0OBNETBOPEH
3.. 3arpyaHsioch OTBETHUTH

14. Hackonbko Bbl y10B/1€TBOPEHbI B3aMMOOTHOLIEHHSIMH MeXAY KOJlieraMH B Koanextuse? (Qoun omeem)




Cxkopee yno- Ckopee He 3arpyaHaocs
BAETBOPEH Y/AOBJETBOPEH OTBETHTD

14.1. B nogpasnenenu, B koTopoM Bbl 3amelriaeTe 10KHOCTD
14.2. B BegomcTBe (OpraHe BAacTH) B LENOM

15..-Hackonbko Bbl ya0B/1€TBOPEHBI BO3MOKHOCTAMH NPOPECCHOHATILHOTO PAa3BHTHS (TPEHHHIH, CEMHHAPBI,
o0yualomne Kypebl, noBblileHne KBanupukaunu u 1.1.)? (Ooun omeem)

1. Ckopee ynoBneTBOpeH
2. Ckopee He yIOBIETBOPEH
3. 3aTpynHAIOCH OTBETHTh -

16. Hackonbko Bei y10B1eTBOpeHb! BO3MOKHOCTSIMH ROJKHOCTHOIO pocta? (Odun omeem)

1. Ckopee ynoBneTBOpeH
2. Ckopee He yNOBETBOPEH
3. 3aTpyaHAIOCH OTBETHUTH

17. Hackosibko Bel yaoB/ieTBoOpeHbl cHCTeMOl afanTauuy HOBBIX COTPYAHHKOB opraHa (sBeaomcrsa)? (Ooun
omeem)

1. Cxkopee ynosnetropeH (a)

2. Ckopee He ynOBIETBOpEH (a)

3. 3aTpyAaHsIOCb OTBETHUTD

4. Cucrema ajantaluiy OTCYTCTBYET HEPEXO/ k Bonpocy N 19

18. Kakne mepeI no azanTauuMH HOBbIX COTPYAHHKOB, HCNOJIb3yeMble B opraHe (BeaoMcrae), Bbl MoxkeTe BbI-
aenutb? (n10boe YHUCII0 OTBETOB)

1. Obuiee MHPOPMUPOBAHHE, HHCTPYKTAXK O AEATENLHOCTH U KYJbTYPE B3aHMOOTHOLUEHHIA B KOJIJIEKTHBE
2. 3HaKOMCTBO ¢ TPYAOBbIM PacrOpAAKOM, HOPMATHBHLIMU MaTepHanamMu
3. ToaxmoueHre HOBOro COTPYAHHKA K KOPNOPaTHBHBIM MECCEHAKepaM, KOPNOPaTHBHBIM NOPTaiaM M T.M.
4. VuyacTue B KOPNOPAaTHBHBIX MEPOTIPUATUAX
5. TlpoBeneHne BHyTpeHHEro 00y4YeHHs, TPEHHHIOB
6. OpraHusauus HACTABHUYECTBA
7. PerynsipHbiii MOHUTOPHHT aJanTalUyy B nepBbie MecALb! (kBapTan) paboTsl HOBOMO COTPYAHHKA
8. lpyroe (ykaxure)
9. Het undopmauy 0 MEPONIPHATUAX 110 aJaNTaLMH
10. Hukakux MepOnpHATHiI HE MPOBOANTCS
11. 3atpyaHsioch OTBETUTD
19. Kak yacto B Bawiem oprane nposoautcs odyueHue coTpyAHHKoB? (0IHH OTBET NO KAXA0# cTpoke)?
O6yuenne
| pazB 1 paz s 1 ~ 3arpynssiocs
pa3 B roa HE NpoBo
_ KBapTan nosyroaue TCH OTBETUTH
19.1. Obyuenune no npoueccy npoecCHOHANbHOM
ACATENBHOCTH
19.2. O6yueHue HasbikaM 3hGEKTHBHOH KOMMYHH-
KaUMu C KJIMEHTAMU/KOJNEraMH 11pn NpenocTasie-
HUK yCayr
-20. Hackonbko Bui ynosneTBopeHbl cBouM Tpyaom? (Odun omeem no Kasicooii cmpoke)
Ckopee yno- Ckopee He 3arpynHsioct
BJICTBOPEH ynosnerBopeH‘ OTBECTUTD

20.1. ConepxaHreM (TeMaTHKa peLiaeMbiX BOIIPOCOB H 3a1ay)
20.2. IMpoueccom (peanu3yeMble GyHKLHH, TPOLEKYPHI)

20.3. PesyabTaToM

20.4. TIpecTHXKHOCTBIO

20.5. ObLiecTBEHHBIM OROGpEHHEM

21. Yto, ana Bac aBasercs nHanGosiee 3HaYMMBbIM B oueHke Baweii npodeccnonanbHoii aearenbHocTn?
(Ooun omeem) '

OtcyTcTBHE 3aMEUaHHH CO CTOPOHB! PYKOBOACTBA
[Mpu3HaHuie pe3ynbTaTOB CO CTOPOHbI PYKOBOACTBA
MHeHHne pyKkoBOACTBa

MHeHue Koer

CamooueHka

kAW =



6. MarepuansHoe CTUMYRUPOBaHUE

7. He uHTepecyeT, He ABASETCS 3HAUUMbIM
8. 3arpyaHsaioch OTBETHTH

22. C kakoii BepoATHOCTbIO Bbl NOpeKoMeHyeTe CBOHM POAHBIM, APY3bHAM, 3HAKOMBIM PaGoTaTh B JaHHOM
oprase Baactu? Jlaiite oueHKy, noxanyiicra, no 10-6anabHoi wKane, rae 1 — oueHp MantoseposiTno, 10 — ¢
0051bUOH BEPOATHOCTLIO, (O0UH omeem)

1 C2 3 4 5 6 7 8 9 10

23. Kakne XxapaKTepHCTHKH HACAAbHOW CHCTeMbl B3aHUMOAEHCTBHA rOCYAapCTBA M Ye0BeKa Bbl Obl Bbifte-
aunau? (;modoe YHCAO OTBETOB)

KomdopTtHOCTb

HezameTtHoCcTb

YeTKOCTb, YNOPANOYEHHOCTD

OTKpBITOCTH, NPO3Pa4YHOCTh

3abora

HesmewareabcTBO

BHumarenbHOCTH

" [IpeackasyemMocThb, COGNMONEHNE NPABKJ HIPBI
3aTpyAHAIOCH OTBETHTD

A R

24. K kaxoii rpynme goaxHocreit Bl cefiuac ce6s oTHocuTe? (0AHH 0TBET)

Bhiciuas

I'naBHas

Benywas

Crapiuas

. Mnapuas

25. Ckoubko Jiet Bbl paGoTaere Ha rocynapcreeHHoil ciiyxGe?
1. Menee 1 rona

2. 1-2rona

3. 3-4ropma

4. S ner u 6onee

DAL

26. Ckouabko neT Bbl paboraere B Bawem BegomcrBe?

.1. Menee | roga

2. 1-2rona

3. 3-4ropa

4. 5 ner un Oonee
27. Ion

1. Myxckoit
2. JKeHckwuii

28. Ykaxure, noxanyicra, Bam sospacr (Odun omeem)

1. 18-29 ner
2. 30-44 ner
3. 45-60 ner
4. 61 roxg u crapiue

29. Bawe o6pasoBaune? (Qoun omeem)

Bericiiee
He3akoHueHHOE BbiClIee
Cpensee crneuyanbHoe
CpenHee obitee

Rl dis e

30. Kaxoe BbicKa3biBaHHE TOYHEE BCEro OMHMCHLIBAET MATepHalbLHOe nofoxeHne Baweii cembu? (Odun om-
eem)

Jlener He XBaTaeT Jaxe Ha MUTaAHUE '

Ha nuranue IeHer XBaTaeT, HO OAEkK Y, 00YBb KYNUTb HE MOXEM

Ha onexny, 00yBb A€HETr XBATaeT, HO KPYMHYHO OBITOBYIO TEXHUKY KYMHTh HE MOXEM
Ha GbITOBYIO TEXHHKY [€HET XBATaET, HO aBTOMOOHIIb KYNUThL HE MOXKEM

Ha aBTOMOOHNDL JieHET XBATaeT, HO KBAPTUPY UIIH AOM KYNHUThL HE MOXEM

kW -




30

6. Ha xBapTupy unu 0OM JieHer XBaTtaeTt
7. 3aTpyAHstOCh OTBETUTD
CITACHBO 3A COTPYAHUUYECTBO!
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®opma Ne 2. OueHka BHYTPEHHHMH KIHEHTaMH NPOLIECCOB HOPMOTBOPUYECTBA M 0opM-
JIEHHA, HCTIOJTHEHUS 0TOBOPOB
1. Hackosibko Brl B 1es10M ya0BIeTBOpeHbI paoToit B BexomceTBe? (Qoun omeem)

1. Ckopee ynosnerBopes

2. Ckopee He yoOBIETBOPEH
3. 3aTpynHstoCh OTBETUTS -
2

. Hackonbko Bbl ynosneTsopeHsl opraHu3auueii npouecca no HOPMOTBOPYECTBY B BeROMCTBe (O0un om-
éem no kaxcoot cmpoke)?

) He yuacrsyio 1
[MonHocThio Ckopee yno- Ckopee ne  * TlonHoCTbIO HE nai sou n)"g
YAOBNETBODEH  BETBOPEH YAOBAETBOPEH  YNOBNETBOPEH uecce P

2.1. TloaroroBka npoekTra HOPMaTUBHOIO
npasosoro akta (HITA)

2.2. CornacosaHue npoexta HITA

2.3. YtBepxaenune HITA

2.4. Ony6nuxosanue HITA

2.5. KonTpons u cobmonenue HITA

- 3. C xakumu npobaemamu Bbl cTankuBaeTech (CTAAKMBAAMCb) B paMKax npouecca HOPMOTBOpUECTBa?
(Omeem no Kaxcdoii cmpoke omuocumensno Kaxcoozo smana) (OTKPBITBIH BOITPOC)

IIpo6aema  IIpoGsem He

(Yykaxure) ObLI0
3.1. INoaroToBKa NPoeKTa HOPMATHBHOTO NpaBoBoro akra (HITA)
3.2. CornacoBanue npoekrta HITA
3.3. Vreepxaenue HITA
3.4. Ony6auxosanue HITA
3.5. Kontpons u cobmonenune HITA

4. Hackosbko Bbl yn0BIeTBOpEHBI pernaMeHTauMei cBoeii npodgeccHoHaNbHOM NeATELHOCTH N0 BOMPOCaM
NMOArOTOBKH, COTJIACOBAHHS H YTBEPKACHH HOPMATUBHBIX NPAaBOBBIX aKTOB? (OO0uH omeem no Kaxcooii
cmpoke)?

[NoaHocTbIO Ckopee yno- Ckopee He IMonHocThio HE  3aTpyaHsK
YAOBJIETBOPEH BAETBOPEH YAOBNETBOPEH  YNOBNETBOPEH OTBETHTL
4.1. TIOHATHOCTD MHCTPYKUHMHA M MeToauye-
CKUX MaTepHasoB :
4.2. Yno6CcTBO MCMONB30BaHUA HHCTPYKUHH U
METOAMUYECKUX MAaTEpHalloB

5. Hackonbko Bel ynoBneTBopeHbl aBTOMaTH3a1Hel cBoeili npodeccHoHaNbLHOI 1eATeILHOCTH, N0 BONPOCam
NOATOTOBKH, COTJIACOBAHUA U H3AAHUA HOPMATHBHLIX NPaBOBbIX aKTOB? (O0uH omeem no Kaxcdoit cmpoke)?

IMonnoctbi0 Cxkopee yno- Ckopee He IMonHocthio HE  3arpyaHsK
YAOBJETBOPEH BJIETBOPEH YAOBAETBOPEH YAOBJETBOPEH OTBETHUTE
5.1. WindopmaurOHHbIE CHCTEMBI OOKYMEH- =
TOO6OPOTAa U KOHTPOJIA WCMONHEHUS NOpyye-
HUH
5.2. [IpaBoBbie MHGPOPMALMOHHBIE CHCTEMBI
5.3. Joctyn x o6iuenocTynHbIM MHbOPMALM-
OHHbIM pecypcam (MHTepHeT)
5.4. JocTyn K AaHHBIM MHBIX FOCYAApCTBEH-
HbIX OPraHoOB W OpraHu3auui

6. Hackonbko Bbl yaoBieTBOpeHbl B3aHMOAEHCTBHEM C APYTHMH rocyAapcTBEHHbIMH OPraHaMH H OpPraHM-
3aUMAMMH NIPH COFI2COBAHHH NMPOEKTOB HOPMATHBHBIX NPaBoOBbLIX aKTOB? (OduH omeem no Kadxcdoii cmpoke)?

Cxopee yno- Cxopee He 3aTpyaHsoch
BICTBOPEH YAOBJETBOPEH OTBETHUTH
6.1. KauecTBo npenocrasnsemoii uHpopmauuu
6.2. CobnioeH1e CPOKOB NPEAOCTaBNeHHA HHPOpMaLIMK
6.3. YposeHb- aBTOMATH3aLMKM mpoliecca obMeHa HHpopMauueh (cuctema
3NIEeKTPOHHOr0 AOKYMEHT0060pOTa)
6.4. PernameHTauus MeXBEIOMCTBEHHOIO B3aHMMOAEHCTBUA (HODMATHBHbLIE
JAOKYMEHTbI, HHCTPYKUMH H T.1.)
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6.5. KoMMyHuKauua ¢ COTpyJHHKaMK OPYrHX rOCYAapCTBEHHBIX OPraHoB M
opraru3aumii B mpouecce obMeHa uHdpopmaumeii

7. Hackoabko Bbl ynoBaeTBopenbl oprauusauueii npouecca no opOpMJICHHI0O U HCTIOIHEHHIO A0TOBOPOB B
BeaoMcTBe (O0un omeem no Kaxcooii cmpoke)?

He yuactsyio
B JJaHHOM
npouecce

[MosHocThiO Cxopee yao- Cxopee e yno-  [lonHocTsio He
YIOBNETBOPEH BJIETBOPEH . BIETBOPEH YJOBETBOPEH

7.1. Tloaroroska norosopa

7.2. CornacosaHue JOrosopa

7.3. MNoanucanue Korosopa

7.4. Peructpaumns A0rosopa

7.5. UcnonHeHue norosopa

7.6. KoHTponb ¥ MOHMTOPHHI' HCIONHE-
HUA JOroBopa.

8. C kakumu npobiaemMamn Bbl cTajikuBaerecs (CTaJKMBANKCh) B PAMKAX MPOLECca NO 0GOPMIACHHIO U HC-

MOJIHEHHIO [IOTOBOPOB B BEAOMCTBE (Omgem no Kaxcooll cmpoke OmMHOCUMENbHO Kaxcdozo 3mana)
(OTKPBITHIH BOIIPOC)

IIpo6aema  IIpoGsiem He
(Yxaxure) on1110

8.1. IMoaroToBka porosopa

8.2. CornacoBaHue norosopa

8.3. lMoanucaxue gorosopa

8.4. PerucTpauus aorosopa

8.5. MUcnonHeHue noroBopa ’

" 8.6. KOHTpOAbL H MOHUTOPHHT HCMONHEHUS JOTOBOpPa

9. C kakumu npobaemamu Bbl cTanknBaeTech (CTANKHBAJKMCh) NMPH COrIaCOBAaHMH NPOEKTOB J0roBOPOB B
BegomcTBe (Omeem no Kkaxcooii cmpoxe omuocumenbro Kaxcoozo smana) (OTKPbIThIH BOITPOC)

IIpoGaema IIpodaem
(yxaxure) He ObLT0
9.1. YcrpaHeHue 3amMeuaHui
9.2. Cpoku cornacoBaHus
9.3. JTamnbl COrNacoBaHUsA
9.4. KonuuecTBo cOrnacyoumx 3BeHbLEB

10. C kakumu npodnemamu Bbl cTankuBaerech (crankuBanucs) npu [IOBTOPHOM COTJIACOBAHUH
NPOEKTOB 0r0BOPOB B BEAOMCTBE MOC/Ie YCTPAHEHHS 3aMeYaHHI COracyIOWNX CTPYKTYPHBIX Noapasjesie-
uuii (Omeem no Kaxcooii cmpoke omuocumensno Kaxcoozo smana) (OTKPBITBIH BOITPOC)

INpo6aema  Ilpodaem

(Yxaxmure) He ObLTO
10.1. YeTpaHeHue 3amMedanui
10.2. Cpoku cornacosaHus
10.3. Dranbl cornacoBaHus
10.4. KonnvecTso cOrnacyroLinx 38€HbEB

11. CumTaiiTe M BbI BO3MOKHBIM YNIPOCTUTH NPOUEAYPY COTIACOBAHUSA NMPOEKTOB JOrOBOPOB B BEAOMCTBE
nocjie YCTPAHEHHN 3aMedMaHMil COrMIACYHLIMX CTPYKTYPHBIX noapasgeneHuii (Omeem no Kajicooit cmpoke
omuocumensho Kaxcoozo smana) (OTKPBIThIH BOITPOC)

Ja, cuutaio Her, He cuuraro Bo3- 3arpyaHsiocs
BO3MOXHBIM MOXHBIM OTBCTUTL
11.1. Cpoku cornacoBaHus
11.2. D1ansl cornacoBaHHs
11.3. Konu4ecTBo cOrnacyloLiyx 3B€HbEB

12. Ykaxure, noxanyiicra, Bawu npeanoxeHus no oNTHMH3AUHH NPOLECCA NMOATOTOBKH, COTIaCOBAHHSA H
3aKI0UEHHS TPOEKTOB A0roBopoB B BeaoMctBe. (OTKPBITHIH BOITPOC)

13. Hackonbko Bbl ynosiiersopensl cBoum Tpyaom? (Odun omeem no Kaicooii cmpoxe)
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Cxopee ynosine- Ckopee He y10BAETBO- 3aTpyAHAIOCH OTBETHTH
. TBOpEH peH
13.1. ConepxaHuem (TemaTHKa peLIaeMbIX BO-

NPOCOB W 3aja4) 1

13.2. IlpoueccoM (peanusyembie (yHKUMH, Npo-

LeAYypbl)

13.3. PesynbraToM

14. C kakoii BeposiTHOCTbI0 Bbl nOpeKoMeHayeTe CBOUM POAHBIM, APY3bSIM, 3HAKOMBIM PadoTaTh B JaHHOM

oprane Baactu? Jlaiite ouenky, noxanyicra, no 10-6ananHoii wikane, rae 1 — ouens masosepostTHo, 10 — ¢
foabUI0i BeposTHOCTLIO. (O0UH omeem)
1 2 3 4 5 6 7 8 9 10

15. K kakoii rpynne gosxHocreil Bl ceiiuac cebs oTHocuTe? (0AHH OTBET)

1. Bbicuias

2. T'naBHas

3. Benywas

4. Crapuas

5. Mnagwas '

16. Ckoabko net Bl paGoTaere Ha rocyaapcTBeHHoO# cayxoe?
~ 1. Menee 1 roaga

2. 1-2ropa

3. 3-4roma

4. 5 nerubonee

17. Cronbko aet Bol paGoTaere B Bamem Benomcrne?
1. Mesnee 1 rona

2. 1-2ropma

3. 3-4rona

4. 5 ner ubonee

18. ITon '

1. Myxckoii
2. XeHckuii

19. Ykaxure, noxkanyiicra, Baw Bo3pact (Qoun omeem)

1. 18-29 ner
2. 30-44 ner
3. 45-60 ner
4. 61 ron v crapuwe

20. Baiue o6pasoBanue? (Qoun omeem)

Beicuuee
He3akoHueHHOE BhiCLICE
CpenHee cneunanbHOe
4. CpenHee obuiee

el

21. Kakoe BbiCKa3bIBaHHE TOYHEE BCEro OMMCHIBaeT MaTepHalbHoe nojoxeHne Bameii cembu? (Odun om-
eem) . -

JleHer He XBaraeT Aaxe Ha MUTAHUE

Ha nuTaHue OeHer XBaTaeT, HO OAEXKAY, 00YBb KYIHTb HE MOKEM

Ha oaexay, o6yBb J€HEr XBaTaeT, HO KPYMHYIO ObITOBYIO TEXHHUKY KYTNHUThL HE MOKEM
Ha 6bITOBYIO TEXHHKY [EHEr XBaTaeT, HO aBTOMOOWIIb KyTIUTh HE MOXKEM

Ha aBTOMOGHL A€HEr XBaTaeT, HO KBapPTHPY WK JIOM KYMHUTb HE MOXEM

Ha kBapTHpY WM IOM AEHEer XBaTaeT

3aTpyaHAOCH OTBETHTH C

AR il

CINACHEBO 3A COTPYAHUYECTBO!
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®opma Ne 3. Ouenka yZIOBJICTBopeHHOCTﬂ BHYTPEHHHX KJIHEHTOB PAacCMOTPeHHeM obpa-
meHHi
H BBINOJIHEHHEM 3aNpPOCOB

1. Hackonbko Bl B uenom yaossiersopernl paoroii B BenomcTBe (oprave Baactu)? (Qoun omeem)

1. Ckopee yRroBIeTBOpEH
2. Ckopee He. ylOBIETBOPEH
3. 3aTpyaHsIOCb OTBETHTH

2. Kak yacro Bbl HemocpeACTBEHHO B3aHMOEACTBYETE C IOPUAMYECKHMH H (PU3HYECKHMH JIMUAMH MO BO-
npocam obpaueHnii, 3anpocoB, npexnoxeHuii? (Ooun omeem)?

[ocTosiHHO, Kaxablii pabounii AeHb

Heckonbko pa3 B Helemo

Heckonbko pa3 B Mecal,

Heckonbko pa3 B ron

He 3aHumaroch 3TUM OKOHYAHHUE
OITPOCA

el di s e

3. K xakoMy THNY 4allle Bcero OTHOCATCS obpallieHus, ¢ KOTopbiMu Bam npuxoautcsa paorars? (Ooun om-
eem)

1. 3assnenue

2. Tpennoxenue

3. JKanoba

4. 3anpoc Ha NpeOCTaBeHUe HHGOPMaLIMK O NEATENLHOCTH OpraHa BNacTH |

5. HHoe : (ykaxure)

4. CxaxuTe, nokaayiicra, o KAaKHM NOBoAaM ualie Bcero 661Bal0T o0paweHnun? (Omxpsimolii éonpoc)

5. YkakuTe, noxkanyiicra, cnoco6 nogaun ofpamenns (3anpoca), ¢ KoTopsiMm Bam npuxonmcn yaiue BCero
padoraTb. (Odun omeem)

1. VYcrHoe obpaiueHue NpH IMYHOM NpHEME B FOCYapCTBEHHOM OpraHe BJacTH
2. TIncbmenHoe obpallieHHe B rOCYNAPCTBEHHBIH opraH Ha 6yMaXKkHOM HocHUTeNe
3. ObpaiueHue B 3NEKTPOHHO# GopMe uepe3 odHLUMANbHBIN CART OpraHa BNacTH
4. Ob6pauieHue B 2nekTpoHHOH opme depes noptan [ocycnyru (gosuslugiru)........cccoeeeeeee MEPEXOA K B. Ne 7
5. OG6pauiense B INeKTPOHHON popme uepes MoGrIbHOE npuioxenue noprana Focycnyru . TEPEXOA K B. Ne 7
6. OG6palteHue B INEKTPOHHOH GOPME UEPE3 COLHANBHBIE CETH .....oovnnerereniieecncniienisinsineneinas MEPEXOA K B. Ne 7
7. Ob6paleHue B INEKTPOHHO HOpMe Uepe3 rpynibi B Mecceﬂmkepax .................................. NMEPEXOA K B. Ne 7
8. TlucbmenHoe obpaiueHne uepe3 MOLL ...l SEOIRRORRROON NMEPEXOJ K B. Noe 7
9. HHoe (YKAHCHTE) «..oeiiirieeiicterieresies e e tessessesaseseeneeeebeseeebesaesatae e seteseeseesseeeneas NMEPEXOO K B. Ne 7

6. Hackosibko Bbl ynoriersopens! ¢popmoii nogaun odpamenus B Bam opran nactn? /laiite ouenky no 5-
TH G6a/IbHOI LUKa/e, rae OueHKa 1 o3HavaeT, 4To Bbl 1oAHOCTHIO HE VIOBNETBOPEHL], OUEHKA 5 03HAYaeT,

Y10 Bbl NOJIHOCTL10 YAOBAECTBOPEHLL. (O0un omeem) Bonpoc 3agaercs TOLKO TeM pecnOHAEHTAaM, KOTOpbIe
BbiOpaau 1-3 BapuauThl B Bonpoce Ne §.

Ounenkaor1lpo5
VcTHoe obpalueHue NpH TMYHOM NPUEME B FOCYAAPCTBEHHOM OpraHe BAacTH
TucbMeHHOe 0OpallleHHe B FOCYIapCTBEHHBIH OpraH Ha OyMa)XKHOM HOCHTENE
OG6patueHue B 3eKTpoHHOMU popMe uepes opUUMANLHBINA CaliT OpraHa BNacT

7. C Bawieii TOUKH 3peHHsl, HACKOJILKO JIETKO MU CJI03KHO noJaTh obpamenue (3anpoc) 8 Baw opran sna-
ctu? JaiiTe oueHKy no 5-6anibHoi WKane, rae oueHka 1 o3HayaeT, YTO NOAATH oOpalenue (3anpoc) ObLIO
OUEHBL TSIHKE0, OLleHKA 3 03HaYaeT, uTo nojaTh obpaiueHue (3anpoc) 6b1710 O4eHb NErko. (Odun omeem)

1. 5 6anmnos

2. 4 6anna

3. 3 6anna

4. 2 6amna

5. 1 6amn )

8. Kak 4acro npoHcxoauT mepeajpecauusi obpaiieHuii (3anpocoB) B Apyroe BeAOMCTBO (opraH BnacTu)"
(Ooun omeem)

1. Yacrto
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2. Penxo . NEPEXOJ K BOITPOCY Ne 10
3. Hwukorna MEPEXOA K BOITPOCY Ne 10
4. 3aTpyaHsAI0Ch OTBETHTh NEPEXOJ K BOITPOCY Ne 10
9. O6bIYHO KAaKOBbI NPHYHHBI MEpeaapecalny obpaleHHii B APYroe BeAOMCTBO (opraH BaacTu)? OmKpol-

motit gonpoc) '

10. Kak 4yacTo NpoHCXOAHT 0TKa3 B pacCMOTpeHHH 06pawmenuii (3anpocos)? (Ooun omeem)

I.  Yacto :

2. Peako NEPEXO/ K BOITPOCY Ne 12
3. Huxoraa _ IMEPEXOJ K BOITPOCY Ne 12
4. 3aTpynHSAIOCh OTBETHTH NEPEXOJ K BOITPOCY Ne 12

11. O6GbINHO KAKOBbI IPHYHHBI 0TKA30B B PaccMOTpenun obpawenuii (3anpoco)? (Omkpoimstii ¢onpoc)

12. B uenom, HackoLKO Bbi y10B/I€TBOPEHbI NPOUECCOM PACCMOTPEHHS 00palleHu#i H BLIMOSIHEHUS 3anpo-
coB B Bamem oprane Bnactu? Jlaiite oueHky no 5-6aibHOil WKane, rae oueHka 1 o3Hauaer, yto Bot noasxo-
CThI0 HE YI0BJIETBOPEHBI, OLEHKA S 03Ha4aeT, 4To Bul nonnocThio YaoBAeTBOpEHEL (Q0un omeem)

1. 5 6annos
2. 4 6amna
3. 3 0anna
4. 2 Oanna
S.

1 6ann

13. YTo HEOOXOAHMO H3IMEHHMTH B MpoLecce paccMOTPeHUsi oGpallleHHii U BLINONHEHUs 3aNpocoB B Bamem
opraHe BaacTn? (Omkpoimbiii éonpoc)

14. K kakoii rpynne aosnkHocTeii Bui ceituac. cebs oTHocute? (OOMH OTBET)

1. Bbicwas
2. T'nasHas
3. Benyuias
4. Crapuas
5. Mnapwas

15. Cxonbko aeT Bol paGoTaere Ha rocyaapcrBeHHoii ciyxbe?
1. Menee | roga
2. 1-2ropa
3. -3-4ropa
4. 5 ner ubonee

16. Cxonbko ner Bol paGoTaere B Bamem Beaomcree?
1. Menee | rona
2. 1-2ropa
3. 3-4rona
4. 5 ner v Gonee

17. Mon

1. Myxckoit
2. Xencknii

18. Ykaxure, noxanyiicra, Baw sospact (Ooun omeem)

1. 18-29 ner
2. 30-44 ner
3. 45-60 ner
4. 61 ron v crapue

19. Baue o6pa3oBanue? (QOdun omeem)
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20. Kakoe BbicKalblBaHHE TOYHee BCEro ONMHMCHIBAET MaTepHANbLHOE MojiokeHne Baweii cembu? (Odun om-

36

Boicuiee -
HezakoHueHHOE BbICLLEE
CpenHee cneLuuaIbHOE
CpenHee obuiee

eéem)

Nk —

JleHer He XBaTaeT Aaxe Ha MUTaHHe

Ha nuTanue AeHer XBaTaeT, HO OAEXKAY, 00YBb KYNUTb HE MOXKEM

Ha onexny, o6yBb AeHer XBaTaeT, HO KPYITHYIO ObITOBYIO TEXHUKY KYNUTh HE MOXEM
Ha 6biTOBYIO TEXHHKY A€HEr XBaTaeT, HO aBTOMOOMIIL KYIUTh HE MOKEM

Ha aBTOMOGWIb A€HEr XBATAET, HO KBApPTHPY WM IOM KYMHTb HE MOXEM

Ha xBapTupy unu aoM aeHer xparaer

3aTpyaHsAIOCh OTBETHTh
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®opma Ne 4. OueHka y10B/1IeTBOPEHHOCTH BHYTPEHHHX KJIMEHTOB (COTPYAHHKOB, paGoT-
HHKOB) MPEI0CTABIEHHEM FOCYAAPCTBEHHBIX YCIIYT (CEPBHCOB), OCYMECTBIEHHS yHKUMI

1. Hackonbko Bbl B He0M yRoBNeTBOpeHbI paGoToii B naHHOM rocyuachBeHHom opraHe BaacTu? (Qdun
omeem)

1. Ckopee ynoBieTBOpEH
2. Ckopee He YAOBNETBOPEH
3. 3aTpyaHAOCh OTBETHTS

2. Kak yacto Bbl HenmocpeacTBeHHO B3aHMOAeHCTBYeTe ¢ IOPHAMYECKUMH H GH3HYECKHMH JIMUAMH NO BO-
npocam NPeoCTaBJIEHHS FOCYIaPCTBEHHBIX yeayr? (Odun omeem)?

INocTosaHHO, Kaxcablii pabouuii neHb

1.

2. Heckonbko pa3 B HeAeMO

3. Heckonbko pa3 B Mecsl]

4. Heckonbko pa3 B roa

5. He 3anumarocs atum ‘ OKOHYAHUE OTIPOCA

3. Ykaxnre, noxanyitcra, npeiocTapleHHeM KAKHX FOCYAAPCTBEHHBIX YCJIyT Bui 3aHuUMaeTech? (JIm6oe quc-
N0 omeemoeg)

CIIMCOK YCIIVT IIPENOCTABIJISIET ®0OVB

ﬂa.rlee BOIIPOCHI 3a1AK0TCHA IO Kaxaoi yciayre, OTMEYCHHOI PECIIOHACHTOM, OTAE/ILHO

. 4. Kakum 00pa3om opranuzoBaHo HHOPMHPOBAHHE O NPEJOCTABIEHHH rOCYAapCTBEHHON yC/IYrH B Be1OM-
crBe? (JIioboe uucno omeemos)

1. Hudopmauns pasmeuieHa Ha noptane [ocycnyru (gosuslugi.ru)

2. Hndopmauus pasMelieHa Ha MobunbHoe npunoxende noptana Focycnyru (gosuslugl ru

3. Hubopmauus pazmeleHa Ha caiiTe BEAOMCTBA

4. HHdopmauus pa3MelleHa Ha Tenerpam-kaHaine BeOMCTBA

5. Hndopmauus pasmelleHa Ha ouuMaNbHON CTPaHHULIE BENOMCTBA counanbHoi cetu « BKonrakre»

6. Hundopmauua paMelieHa Ha opHLUHANBHON CTPAHHLE BEAOMCTBA COUMANIbHOI ceTH «OXHOKIACCHHKNY
7. HWndopmauus pasmeuieha B8 CMH u nnTepHeTe

8. Hndopmauus npenoctapnseTca npy TMIHOM OOpAILEHHH B BEAOMCTBO

9. [pyroe (ykaxHre)

5

. Hackonbko Bbi yaoBieTBOpeHb! NMONHOTOH (J0CTATOYHOCTLI)) HHPOPMHPOBAHUS O MOPsKe NPeaOCTaB-
nexus yeayru? Jlaiite oueHky no S-6annbHoii wikase, rae ouenka 1 o3Hauaert, yTo Bbl nonHocThi0 HE yaO-
BJICTBOPEHDI, OLEHKA S 03HaYaeT, uTo Bbl nonHOCTLIO YAOBAETBOPEHLI. (O0UH omeem no cmpoke)

Cnoco6 un¢opMHpPOBAHHSA 0 rOCYAaPCTBEHHOI yeiyre Ouenka ot 1 no 5

5.1 Mngopmauws pasmewiesa Ha noprane Focycnyra (gosuslugi.ru)

5.2 Mugopmaums pasmeieHa Ha MoGHIbHOE MpuioxeHHe noprana locycayru (gosuslugi.ru
5.3 Undopmauus pasmelieHa Ha caiite BeooMcTBa

5.4 Uudopmauus pasmeleHa Ha Tenerpam-kaHase BEOMCTBa

5.5 Wndopmauus pasMelmieHa Ha OQUUMANLHON CTpaHMLE BEJOMCTBA COLMANbHONH ceTH
«BKoHTakTe» '

5.6 Undopmauus pa3mellueHa Ha odpuLHaNbHONH CTpaHWLE BEAOMCTBA COLMaNbHOI cetn «On-
HOKJIaCCHUKHY»

5.7 Undpopmauus pasmeiieHa B CMH u uHTEpHeTE

5.8 Undopmaiius npenocTaBasercs ApU JUHHOM 0OpaILEHUH B BEIOMCTBO

6. Kakum 06pa3oM npeocTaBasieTcst rocyiapcTBenHas yeayra? (Odun omeem)

1. VYcmyra sceraa npeiiaraeTesi CaMMM BEOMCTBOM
2. KnueHr cam obpawaercs 3a ycnyroi
3. TocynapcTBeHHas yciyra Wil ApeaiaracTcs BEAOMCTBOM, HIH KJIHEHT cam 06pallaeTcs 3a €€ NojyyeHuem

7. Mpuxoaunock U Bam OTKIOHATL 3aABAEHHS HAa MOJYYeHHE rOCyJAapcTBEHHOW yciyrH (OTKa3biBaTh B
NpeaocTaB/AeHHH rocyaapcTBeHHO# yenyru)? (Odoun omsem)

1. Ja . .
2. Her NEPEXO K BOTIPOCY Ne 9

" 8. [Ipu oTka3e B NpeaocTABAEHHH YCIYrH Bhl npenocTaBisere KIHEHTY HHGPOPMAUMIO 0 HEOOXOAHMBIX el -
CTBHSX AJIS IOJIyueHUs ycayru B Oyayuwem? (Oaun oTBeT)
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1. [Ha
2. Her ' -
3. 3aTpynHsOCh OTBETUTH

9. Hackoabko, ¢ Baweil To4KH 3peHns, ONTHMAILHO OPraHU30BAHLI ClleAYI0UIHE NPOUECCH! B PAMKAX Npeo-
CTaB/IeHUs1 rocyaapcTBeHHo# yenyru? Jlaiire oueHky no 5-6annnHoil wkane, rae oueHka | 03HAYaeT, uTo
npouecc OPraHM30BaH COBCEM He ONTHMANLHO, OUEHKA 5 03HAYaeT, YTO NPOUECC OPraHH30BAH MAKCHMALHO
onTumMansHo. (Ooun omeem no cmpoke)

Tlpoueccnl B paMKaX NpeRoCTaBIeHUN rocyuapcmeuuoﬁ ycayru Ouenka ot 1 a0 5
9.1 l’]HdJOpMHpOBaHHe 0 MpPEeAoCTaBIEHUH roCYAapCTBEHHOH yCAyri
9.2 OpraHuzaiys nojauy 3asBUTENEM 3anpoca
9.3 TlpueM M perucTpaums 3anpoca 3asBuTens
9.4 KoHTpons OMnarthl rocyfapcTBEHHOM MOLUNKMHLI 33 MPefOCTaBNEHHE TOCYAaPCTBEHHOM
YCAYrH ¥ YIUIAThl MHBIX MnaTexeii
9.5 3anpoc u nomy4eHne JOKyMEHTOB (CBeNEeHUH), HEOOXOMMMBIX IS NPENOCTABIEHHSA rOCY-
JNapCTBEHHOMN YCITYTH, B MOPAAKE MEXKBEAOMCTBEHHOI0 B3aUMOAEHCTBIS
9.6 PaccmoTpeHue 3anpoca M MPUHATHE PELLEHNH NO pe3yJIbTaTaM ero pacCMOTPeHHs
9.7 Ysenomnenue 3a8BUTENS O XO€ NPEAOCTABNEHUS FOCY JAPCTBEHHOMN YCIIYTH H €€ Pe3ylib-
TaTax
9.8 lpenocrasneHue pe3ynbrara rocy1apCTBEHHOMH yCIyru
9.9 OueHka 3asBUTEJIEM Ka4eCTBA NPEAOCTABIIEHHA FOCYAAPCTBEHHOM YCayru
9.10 MocynebHoe obxanosaHue pelueHuii u aeiicTeuit (be3neiicTsmii) oprava, npesocTaBis-
IOILEr0 MEPY MOAAEPHKKH, @ TAKKE ero AONAHHOCTHBIX JHLL

10. Kakne npobnembl BOZHMKAIOT B pamMKax cjeAylOIHX NPOLECCOB NPEAOCTABIEHHS rOCYAapCTBEHHOM
yeayru? (Omeemst no Kasicooii-cmpoke) (Omxpsimbiii éonpoc) 3adaemca morsKo mem pecnoHdeHmam, Komo-
pble nocmaeunu ouenku «I», «2» u «3».

n _ Ilpo6nema (yka- 3aTpyausiocs

poueceh! B paMKaXx NPefoCTABIeHHS rocyAapcTBeHHOM yCayru
KHUTE) OTBETHTb

10.1 MudopmHpoBaHHe 0 NPpeAOCTaBNEHHH FOCYJAPCTBEHHOM YCIyrH

10.2 Opranu3auus nojauy 3asiBUTENEM 3anpoca

10.3 Ipuem 1 perucTpauus 3anpoca 3asBuTeNs

10.4 KoHTponb omnarsl rocyAapCTBEHHOM MOILTHHLL 3@ NPefOCTaBe-

HHE FOCYNApPCTBEHHON YCIYTH M YNNATHl MHLIX MaTexei

10.5 3anpoc u nonyueHue 10KyMEHTOB (CBEAEHHUIA), Heoﬁxonanlx ans

NPENOCTABNEHHUA FOCYNAPCTBEHHO# YCNYrH, B MOpAAKE MEXKBEIOM-

CTBEHHOTO B3aUMOAEHCTBUA

10.6 PaccMoTpenue 3anpoca ¥ NPHHATHE peLeHui o pe3ym,TaTaM €ro

PaccMOTpeHHs

10.7 YsenomneHue 3asButess o xone NpeaoCTaBleHHS rocy apCTBEH-

HOIi YCIIYTH U e€ pe3ysbTatax

10.8 IpenocTasnieHne pe3ynbTaTa roCyAapCTBEHHON ycnyru

10.9 OueHka 3asBUTENEM KAYE€CTBA MPENOCTABICHHA TOCYAAPCTBEHHOM

yCnyrH

10.10 Jocynebroe obxanoBaHue peiueHuii u aeiicreuii (6e3neicTmii)

OpraHa, MpejOCTaB/AIOIIEr0 Mepy MOIANEPXKKH, a TakkKe ero A0JK-

HOCTHBIX JIHL,

11. YTo Heo6GxoAHMMO M3MEHHTb B NMpoUEccaX NpPeAocTaBJICHHS roCyaapcTBEHHO# ycayrn B Bawem Beaom-
crBe? (Omkpsimotii 6onpoc)

12. K kakoii rpynne poskHocreii Bot ceiiuac cedsi orHocuTe? (04HH 0TBET)

1. Beicwas
2. T'naBHas
3. Beaywas
4, Crapuas
5. Mnanwas

13. Ckonbko net Bl paGoTaeTe Ha rocyaapcrBeHHo#H ciyxde?
1. MeHee | rona



2.
3.
4.
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1-2 ropa
3-4 rona
5 ner u Gonee

14. Ckoabko ner Bbl paboraere B Bamem sexomcrae?

1.

Menee 1 rona

2. 1-2ropna

3. 3-4ropa

4. 5 nerubonee

15. Mon A
1. Myxcko#t

2. XeHckuit

16. Ykaxure, noxanyiicra, Baw Bospacrt (Ooun omeem)

LN -

18-29 ner
30-44 ner
45-60 ner
61 rog u crapiue

17. Bawe o6pasosanne? (Ooun omeem)

1.
2.
3.

4.

18. Kakoe BbicKa3biBaHHe TOUHee BCEro OMMCHLIBAET MaTepHalbHoe nojioxenne Baweii cembu? (Odun om-

Beicuuee
HezakoH4yeHHOe BbIcLIee
CpenHee cneuunansHoe
CpeaHee obLuee

eem)

N AELND—

JleHer He XBaTaeT AaXke Ha NUTaHue

Ha nurtanue aeHer XBaTaeT, HO OAEXAY, 00YBb KYNUTh HE MOXKEM

Ha onexny, o6yBb AEHET XBaTaeT, HO KPYMHYIO GBITOBYIO TEXHHKY KYMHTh HE MOXEM
Ha 6b1TOBYIO TEXHHKY AEHEr XBaTaeT, HO aBTOMOGHIIb KYNUTh HE MOXKEM

Ha aBTOMOOUAb AEHEF XBATAET, HO KBAPTHPY HIIH IOM KYNHUTbh HE MOXKEM

Ha kBapTupy iy AOM ZieHer XBaTaeT

3aTpyaHAIOCH OTBETUTH :
CNACMUEBO 3A COTPYJIHUUYECTBO!
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®opma Ne S. OueHKa y10BJ1€TBOPEHHOCTH BHYTPEHHHX KJIMEHTOB (COTPYAHHKOB, pa6oT-
'HHKOB) NMpeI0CTABJEHHEM MeP roCyAapCTBEHHOM NMOAIEPKKH

1. Hackonbko Bbl B menoM yaos/ierBopelbl pa6oToii B AAaHHOM rocyJapcTBeHHOM opraHe BaacTu? (Qdun
omeem) '

1. Ckopee ynoBneTBopeH

2. Ckopee He yIOBNETBOPEH
3. 3aTpynHACh OTBETHTH
2

. Kak 4acto Bbl HenocpeacTBeHHO B3aHMORENCTBYETE € HOPHUAHYECKMMH ¥ (HIHYECKHMH JIHUAMHU MO BO-
npocam npefocTaBJIeHHs Mep nogaepxkku? (Qoun omeem)?

1. ToctosHHo, Kaxnblii pabouuii neHs

2. Heckonbko pa3 B Hefeno

3. Heckonsko pa3 B Mecall

4. Heckonbko pa3s 8 rog

5. He 3anumatoch 3THM OKOHYAHUE ONIPOCA
3

. YkaxuTe, nokanyificra, npeaocraBjieHHeM KaKHX Mep noaaep:xku Bol 3anumaerecs? (Twoboe uucao om-
eemos)

" CITUCOK MEP INOAAEPXKHU ITPEJOCTABJIAET ®OUB

Ila.uee BOIIPOCHI 3a1aK0TCH MO Kaxxaon Mepe NOAACPIKKH, OTME4YeHHOM PECNIOHAECHTOM, OT-
A€JIbHO

4. Kakum o0pazom opraHH3oBaHO HHGOpPMHPOBAHHE O MPEAOCTAB/EHHH Mepbl MOAAEPNKKH B BegoMcTBe?
(Tioboe uucno omeemog)

1. Hndopmauus pasmeweHa Ha noptane ['ocycnyru (gosuslugi.ru)

2. Hudopmauus pa3MelieHa Ha MoGuIsHOe npunoxerue noprana Focycnyru (gosuslugi.ru

3. Hubopmauus pasMellieHa Ha caiiTe BeJOMCTBA

4. Hudopmauus pa3mMelleHa Ha Tenerpam-kaHaie BeIOMCTBa

5. Hudopmauus pasmellieHa Ha opULMATEHOHN CTpaHMKIe BeAoMCTBa colalibHol cetu «BKonTakTe»

6. Hndopmauus pasmeleHa Ha 0pHUHATILHOM CTPaHHKLE BEIOMCTBA COLMaNbHOMN ceTH «OAHOKIACCHUKUY
7. Hudbopmauus pazmeweHa B CMHU 1 uHTepHeTe

8. Hnudopmauus npenocrasiseTcs Npu TMUHOM O0OpalLEHHH B BEAOMCTBO

9. [pyroe (ykaxure)

)

. Hackonbko Bbl ya0BIE€TBOPEHDb! NMOTHOTOH (10CTATOMHOCTLIO) MHGOPMHPOBAHHA O MOPSIAKE NMPeNOCTaB-
JeHns Mepbi noaepkku? HaiiTe ouenky no 5-6annbuoii mkane, rae oueHKka 1 03ua4aet, 4to Bol n0jHOCTRIO
He V/I0BJICTBOPEHbI, OLEHKA 3 03HAYAET, 4TO BbI HOMIHOCTBLIO VAOBRETBOPEHLL. (O0un omeem no cmpoke)

Cnoco6 uidopmupoBanusi 0 Mepe NOANEPKKH Ouenkaor1 a0 5
-5.1 Undopmaums pasmeluena Ha noprane I'ocycnyru (gosuslugi.ru)
5.2 Undopmauus pasmeLeHa Ha MOOHIbHOE NpunoxeHue noprana locycnyru (gosuslugi.ru)
5.3 Undopmauus pasmeleHa Ha caiite BeIOMCTBa
5.4 Undopmauus pasmeuieHa Ha Tenerpam-kaHane BeAOMCTBA
5.5 Wndopmauns pasmeuleHa Ha oduUHaNbHOW CTpaHULE BELAOMCTBA COLMANbHOM CETH
«BKo#nTakre»
5.6 Undopmauus pasmelieHa Ha opuLHanbHON CTpaHHLE BEAOMCTBA COLMAbHOM ceTH «Oa-
HOKITACCHHKH»
5.7 Undopmanus pasmeweHa 8 CMH u nHTepHeTe
5.8 Undopmauus npenocTaBnsercs nMpy AMYHOM oOpalleHHH B BEAOMCTBO

6. Kaxum o6pa3zom npenocrabisieTcsi Mepa rocyaapcrBeHHoii noaaepxku? (Ooun omeem)

1. Mepa noanepxku Bceraa npeajiaraeTcsi CaMmMM BeIOMCTBOM
2. Kauenr cam obpaiuaercs 3a Mepoi MOAIEPKKH .
3. Mepa nogaepXKn WM NpeLaraeTcs BEAOMCTBOM, WIH KJTHEHT cam o0pallaeTcs 3a ee nony4eHneM

7. INpuxoaunocs Jiu Bam 0TKIOHATH 3asiB/IEHHS] HA NOJy4eHHe MEPb] NOAAEPIKKH (0TKA3LIBATDL B MPEAOCTaB-
JIEHUH Mepbl noaaepxkkn)? (Ooun omeem)

1. Ha
2. Her ‘ NMEPEXO K BOIMPOCY Nt 9

8. Ipn oTka3se B npenocTaBiaeHMH Mepbl NOAAEPKKH Bbl npeaocTasaseTe KAWEHTY HHpOpMauHUIo 0 HeobXo-
AMMBIX JeiCTBHSAX A/ MOJyYeHHR Mepbl noaaepxkKu B 6yayuem? (Oaun oTser)
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1. Ja
2. Her
3. 3aTpynHSAOCh OTBETHTH

9. Hackonbko, ¢ Baweii To4KkH 3peHnsi, ONTHMAILHO OPraHH30BAHbI C/IEAYHIUME MPOLECCH] B PAMKaX Npeao-
CTaBJieHHs Mepbl noaaepxku? Jlaiite oueHky no 5-6annbHoil WwKane, rae oueHka 1 o3Hauaer, YTo npouecc
OPraHu30BaH COBCeM HE ONTHMAJILHO, OLEHKA 5 03HaYaeT, YTO NPOLECC OPraHU3OBAH MAKCHMAILHO ONTH-
MaJbHO. (Odun omeem no cmpoke)

Ipoueccbl B paMKax NpeaoCTaBJIeHUs MEPbI NOAREPKKH Ouenkaorl 05
9.1 ®OuHancupoBaHHe peann3aluly Mepbl NOJNEPKKH
9.2 UndopmupoBaHHe 0 Mepe NOANEPKKH
9.3 Opranusauus HanpasJieHUs 3asBIEHHUA HA NONYYEHHE MEPhI NOAIEPHKKH
-9.4 3anpoc ¥ noay4eHUE NOKYMEHTOB (CBeAeHHIT), HEOOXOAUMBIX IS NPEAOCTABAEHHUA MEP
rocysapCTBEHHON NOAIEPKKH, B NOPSAKE MEXBEIOMCTBEHHOIO B3aUMOAEHCTBHS
9.5 PaccmoTpeHe 3asABeHUs HA TIONyYeHHe Mepbl MOMIEPXKKH U NPUHATHE PELICHHI MO pe-
3y/bTaTaM ero pacCMOTPEHUA
9.6 TIpenocTaBneHHe Mepbi NMOAAEPXKKN .
9.7 IlocynebHoe obxanoBaHue pelieHn u aAeicTBuii (Ge3neiicTBri) opraHa, NPeaoCTaBNsIO-
© LIEro Mepy NOANEPKKH, a TAK)KE €ro AOKHOCTHBIX JIUILL '

10. Kakue npoGieMbl BOSHHKAIOT B PaMKax CJIeAYIOLUHMX NMPOLECCOB MPEAOCTABIEHUA MEPbl NOAAEPKKH?
(Omeemst no kadicooit cmpoke) (Omkpoimbsiii 6onpoc) 3adaemca monvbKo mem pecHOHOEHMAM, Komopsie no-
cmasuau oyenxu «In,«2» unu «3». :

Hpouecchl B paMKax NpeaoCcTaB/IeHHS Mepbl TOAAEPKKH Mpodaema (yka- 3aTpyausiocs
KHTE) OTBETHTDL

10.1 ®uHaHCUpOBaHUE pealH3aLUH MEpbI MOAAEPKKH

10.2 udopmmupoBaHne 0 Mepe NOANEPKKH

10.3 OpraHuzauus HanpasJieHUs 3asBNEHHA Ha MONYYEHHE MeEPbI NOa-

JEpKKU

10.4 3anpoc 1 nonyyeHue JOKYMEHTOB (CBEAEHHIA), HEOOXOAUMBIX IS

NPEAOCTABNEHHsE MEP FOCYJAPCTBEHHOH MOANEPKKH, B MOPALKE MEX-

BEAOMCTBEHHOTO B3AUMOZEHCTBHUS

10.5 PaccMmoTpéHue 3asBieHHs Ha MOJNy4YEHHE Mepbl MOAAEPKKH W

NPUHATHE peLieHUit Mo pe3yabTaTaM ero pacCMOTPeHUs

10.6 IpenocraBneHue Mepbl NMOAXEPIKKH

10.7 HocynebHoe obxanoBanue pelueHuii u aeicreuii (Oe3geicTsuii)

oprata, NMpefoCTaBIAIOIErO MEpPY NOALEPKKH, a TaKXKe ero A0JK- .

HOCTHBIX JIUL

11. YTto HeoOXORHMO M3IMEHHTDb B Mpoleccax NpeJocTaB/eHHs Mepbl noagepkkn B Bamem Begomcrre? (Om-
Kpbimblii 6onpoc)

12. K kakoii rpynne pomxkHocTeli Bol ceiiuac cedn oTHocuTe? (0AMH OTBET)

1. Bsicwas
2. TI'maBHas
3. Benyuias
4. Crapuas
5. Mnapnwas

13. Ckonbko neT Bbl paGoTaere Ha rocyaapcTBeHHO# cyxe?
1. Menee | roga '

2. 1-2rona

3. 3-4rona

4. 5 ner u Gonee

14. Cxonbko JietT Bbl paoTtaete B Bauiem Beaomcrae?

1. Menee 1 rona

2. 1-2rona

3. 3-4ronma

4. 5 net u 6onee

15. Mon




1. Myxcko#
2. XeHckuii

e

16. Ykaxure, noxanyiicra, Baw Bo3pacrt (Odun omeem)

1. 18-29 ner
2. 30-44 ner
3. 45-60 ner
4. 61 roaucrapie

17. Bawe oﬁpasoaanue?- (Ooun omeem)

1. Briciuee

2. He3akoHueHHOE BbICLUEE
3. CpenaHee cneunanbHoe

4. Cpennee obwee

18. Kakoe BbICKa3bIBAHHE TOUHEe BCEro ONMUCHLIBaeT MaTepHasibHOe nosoxeHune Baweit cembu? (Ooun om-
eem) ) .

1. JleHer He xBaraeT jaxe Ha MUTaHUE _
2. Ha nutaHue AeHer XBaTaeT, HO OAEXAY, 00YBb KYMUTh HE MOXEM
3. Haonexny, 06yBb feHEr XBaTaeT, HO KPYIHYIO GHITOBYIO TEXHHKY KYNUThL HE MOXEM
4. Ha 6bITOBYIO TEXHHKY A€HEr XBaTaeT, HO aBTOMOOHNb KYNUTh HE MOXeEM
5. Ha aBromo6unb neHer xBaTaeT, HO KBAPTUPY HJIH JOM KYNHUTb HE MOXEM
6. _Ha kBapTupy uaH AOM JEHer xpaTaeT '
7. " 3aTpynHAIOCH OTBETUTD
CNNACHBO 3A COTPYJHHUYECTBO!



