
ill
MHHHCTEPCTBO HHBECTHIJHOHHOH nOJIHTHKH 

CAXAJIHHCKOH OEJIACTH

HPHKA3

ox 25.04.2023 JVfo 1-3.48-173/23
%

r. KDwHO-Caxa^HHCK

06 opraHHsauHH paoorbi no BHe^pennio npiiHuiiriOB 

KJineHTOUeHTpHHHOCTH B ^eHTCJlbHOCTb MHHHCTepCTBa 

HHBeCTIimiOHHOH nOJIHTHKH CaxaJIHHCKOH OO.iaCTII

B coBepmeHCTBOBaHHH 

HHBeCTHBHOHHOH nOJIHTHKH CaxaJIHHCKOH o6jiaCTH (flaJiee - MHHHCTepCTBO) npn 

BsaHMOfleHCTBHH c xpajK^aHaMH, cySteKTaMH npe^npHHHMaTejiLCKOH h

HHBeCTHBHOHHOH AeflTeJIbHOCTH, oSecneHCHHA npHMeHeHHB npHHIlHnOB 

KJIHeHTOaeHTpHHHOCTH B fleflTeJIbHOCTH MHHHCTepCTBa B paMKBX HHHaHaXHBBI 

cou,HanbHO-3KOHOMHHecKoro paaBHTHfl Pocchhckoh Oefl,epau;HH flo 2030 rofla 

«FocyAapcxBO A-na jhcach)), peajiHsyeMOH b cooxBexcxBHH c pacnopaxceHHeM 

npaBHxejibcxBa Pocchhckoh OeAepaaHH ox 6 OKxaSpa 2021 r. JV2 2816-p, 

npHKaabiBaio:

1. YxEepAHTB nojiox(eHHe o paSonen rpynne no bhcapchhio

KJIHeHTOAenxpHHHOCTH B AeflTenbHOCTb MHHHCTepCTBa COXJiaCHO npHJIOKeHHK) JVfo 

1 k HacxoameMy npHKaay.

2. YxEepAHTb KoHi;enn,HK) BHeApeHHa KjiHeHxoaeHxpHHHoro hoaxoas b 

AeaxejibHOCTb MHHHCTepCTBa corjiacno npHJioxceHHio JV® 2 k nacToameMy npHKaay.

3. CosAaxb paSonyio rpynny no BHeApennio KBHeHTOAeHxpHHHOCTH b

AeaxejibHocxb MHHHcxepcxBa. 
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4. PaSoneH rpynne no BHe^penmo KnneHTopeHTpHHHocTH b fleaTejitHOCTb 

MHHHCTepcTBa b cpoK 28 anpenfl 2023 r.:

4.1. noflroTOBHTL n yxBepflHTB njian MeponpnaTHH no Bne^penmo 

npnnpHnoB KnneHTopenTpHnnocTH b fleflxejn>HOCTi> MnnncxepcxBa na 2023-2024 

rr. (flanee - nnan Meponpnflxnn).

4.2. IloflroxoBHXb n yxBepnnxb nporpaMMy Meponpnflxnn («flopoflcnbix 

Kapx») na 2023-2024 rr. b pejiax peajinaaijHH nnana MeponpnflXHH.

5. Konxpojib 3a HcnojinenneM Hacxoflmero npnKaaa ocxaBJiflio sa co6on.

6. OnySjiHKOBaxb nacxoflmnn npnicaa na o^npnajibHOM canxe MHHncxepcxBa 

HHBecxnijHOHHOH nojiHXHKH CaxajiHHCKOH oOjiacxH, na «0(J)HnHanbHOM HHxepnex- 

nopxane npaBOBon Hn4)opMau,HH» (www.pravo.gov.ru).

MnnHcxp HHBecxnpnoHHon 
nojiHXHKH CaxajiHHCKOH 
oOjiacxn

B.E. FpyneB

http://www.pravo.gov.ru


nPHJIO)KEHHE No 1

nojio^CEHHE o paeoheh rpvnnE no
BHE^PEHHK) KJIHEHTOI^EHTPHHHOCTH 

B aebtejibhoctb MHHHCTEPCTBA 
HHBECTHI^HOHHOH HOJIHTHKH 

CAXAJIHHCKOH OBJIACTH

I. OSmHe nojioxceHHH

1.1. Hacxojimee Ilojio^ceHHe onpeflenflex ocHOBHtie saflann, 4>yHKu,HH h 

nopa^oK AeaxejibHOCTH paSoneH rpynnM no BHe^pennK) KnneHxopeHxpHHHOCxH b 

fleaxejibHocxb MHnncxepcxBa HHBecxnpHOHHOH nojinxHKH CaxajiHHCKon oSnacxn 

(^ajiee - paSonaa rpynna).

1.2 Sa^anaMH paSonen rpynm>i aBaaexca KoopanHaiiHa h Mexo^HnecKoe 

oGecneHenne BHeapenna npHHn;HnoB KJinenxopeHxpHHHOcxH b ^eaxeabHoexb 

MHnncxepcxBa HHBecxnniHOHHOH noanxHKH CaxajiHHCKon oGaacxn (nance - 

MHHHcxepcxBo), a xaKace paccMoxpemie n npHHaxne coraacoBanHbix pemennH no 

BonpocaM:

a) oGecneHenna atJx^eKXHBnoro BsanMOflencxBHa c (|)eflepajibHbiMH opranaMH 

ncnojiHHxejibHOH Bjiacxn, opranaMH HcnoanHxeabHOH Baacxn cyGnexxoB 

Pocchhckoh Oe^epapHH, opranaMH HcnoanHxeabnoH BJiacxH CaxanHHCKOH 

oGjiacxH HHbIMH opranaMH, lopH^HnecKHMH aHqaMH,a xaxace

ocyui,ecxBJiaK)ni,HMH BHeapenne npHnpHnoB KjiHeHxopenxpHnnocxH b 

rocy^apcxsennoM ynpaBnenHH;

6) BbipaGoxKH KpHxepHeB openKH h flocxHaceHHa pesyjibxaxoB Bne^penHa 

npHnqHnoB KaHenxopenxpHHHoexH;

1-3.48-343/23 (n)(1.0)
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b) pa3pa6oxKH, anpo6apHH, npaKTHnecKoro BHeflpeHHfl h ^opaSoxKH 

HHCTpyHCHTOB, oSeCneHHBaiOmHX BHeflpeHHe npHHU,HnOB KJIHeHTOpeHTpHHHOCTH 

b fl,eaxejn>Hocxi> MHHHCxepcxBa.

1.3. OCHOBHBIMH (JjyHKpHBMH pa60H6H rpyimbl flBJlfllOXCfl:

a) no^roxoBKa h yxEep^emie njiana MeponpnaxHH no BHeApennio 

npHHpnnoB KJiHeHxopenxpHHHOCxH b fleaxejibHocxb MHnncxepcxBa;

6) yxEep^cflenne nepenna KpnxepneB openKH h flocxH^cenna peayjibxaxoB 

BHe^peHna npHHpnnoB KjiHeHxopenxpHHHOcxH;

b) paapaSoxKa n yxeep^enne nnjioxHbix npoexxos paapaSoxKH,

anpo6apHH, npaKXHnecKoro BHe^penna n ^opa6oxKH HHcxpyMenxoB, 

oSecnenHBaiomHx BHe,a,peHHe npanpHnoB KjiHeHxoi^eHxpHHHOcxH b ^eaxejibHOCxb 

MHnncxepcxBa (flanee - nnjioxnbie npoeKxw), a xaicace «^opo)KHbix Kapx» no nx 

peajinsapHH;

r) KOHxponb xo,n;a peajinaapHH nnjioxHbix npoexxos;

fl) paapaGoxxa h paccMOxpenne npe^noxcennH no coflepacannio, 

npnopHxexnbiM HanpaBJiennflM h xeMaxnxaM nporpaMM oSynenna b paMKax 

BHeflpennfl npnHpnnoB KjiHenxopeHxpHHHocxn b fleaxejibnocxb MHHncxepcxBa;

e) paapaSoxKa h paccMOxpenne npoexxoB Mexo/jHHecKHx flOKyMenxoB, 

HanpaBJiennbix na npaKxnnecKoe Bne^penne HHcxpyMenxoB, oSecnenHBaiomHX 

Bne^penne npHnpnnoB KjiHeHxopenxpHHHocxn b Aeaxejibnocxb MHnncxepcxBa, a 

xaioxe hx yxBepxcflenHe;

xc) Bbipa6oxKa n npHHflxne hhbix pemennH flna flocxHJKenHa u,enen 

BHe^penHa npnnpHnoB KjiHenxopeHxpHHHOcxH b fleaxeabnocxb MHHHCxepcxBa.

3) no^roxoBKa n yxEepac^enne nporpaMMbi MeponpnaxHH («aopoa(Hbix 

Kapx») b pejiax peanHsapnH nnana MeponpnaxHH.

II. Cocxae paSoneH rpynnbi

2.1. B cocxas pa6oneH rpynnbi exo^hx pyKOBO^nxenb pa6onen rpynnw h 

nnenbi paSonen rpynnbi.
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2.2. PyKOBOflHxejieM paGoneH rpynnbi HBJiflexca mhhhcxp hhb6cxhlihohhoh 

nojiHXHKH CaxajiHHCKOH oSjiacxH, na Koxoporo BoajioaceHbi nojiHOMOHHa no 

oSecneneMHio BHe^penHa npanpHnoB KjraeHxopeHxpHHHoexH b ^eaxem>Hocxi> 

MHHHCXCpCXBa.

2.3. PyKOBOflHxenb paSonen rpynnbi:

a) npnHHMaex pemeHne o npoBe,a;eHHH aaceflanna pa6oneH rpynnbi h 

Haananaer flenb, BpeMa h mccxo npoBeflenHa (npn HeoSxoflHMoexH) aaceflaHHa 

paSoneH rpynnbi;

6) yxBepac^aex noBecxKy ^na aace^aHnn paSonen rpynnbi, onpe^ejiaex 

cnncoK npHraameHHbix na aaceaaHHe;

b) onpeflejiaex flOKaa^HHKOB h BbicxynaiomHX no BonpocaM, BKmoneHHbiM b 

noBecxKy ^na aace^aHHa paSoneH rpynnbi;

r) npoBo^nx aace^aHHe paSoneH rpynnbi;

fl) noflnHCbiBaex npoxoicoji aace^amia paSonen rpynnbi.

2.4. B cjiynae oxcyxcxBna pyKOBOflHxena paSonen rpynnbi ero (fiyHKijHH 

ncnojinaex aaMecxnxeab MHHncxpa HHBecxmi,HOHHOH nojiHXHKH CaxannncKOH 

o6jiacxH.

2.5. B cjiynae oxcyxcxBna na aace^annH paSoneH rpynnbi HJiena paSonen 

rpynnbi xaicoii hhch paSoneH rpynnbi Bnpase HsnoacHXb b nncbMeHMOH (JiopMe 

csoe mhchhc no BonpocaM noBecxKH ^Ha aace^aHHa pa6oneH rpynnbi h hc 

nosAHee 1 Ana ao saccAanna paSoneH rpynnbi HanpaBHXb yKaaaHHyio 

HH^opMapHio pyKOBOAHxejno paSoneH rpynnbi.

MneHne oxcyxcxByioiAero naena pa6oneH rpynnbi paccMaxpHBaexca na 

aaceAanHH paSoneH rpynnbi h npHo6in;aexca k npoxoKoay aaccAanna paSoneH 

rpynnbi b Kanecxse ero HeoxbeMaeMOH hbcxh.

III. IIopflAOK noAroxoBKH h npoBeACHHH aaceAaHHH 

paSoneH rpynnbi

3.1. 3aceAaHHe paSoneH rpynnw npoBOAHxca no Mepe HeoSxoAHMoexH (ho
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ne pe>Ke 1 paaa b KBapTan).

3.2. Sace^aHHe paSonefi rpynnbi mo^cct npoBO^HTca b flHcxaHi^HOHHOH 

4>opMe (b (J)opMe BHfleo-KOH<^epeHp-CBB3H). Ho pemeHHio pyKOBOflHxejia paSoneH 

rpynnbi mo^ccx 6bixb npOBefleno onnoe aaceflaHne pa6oHen rpynnbi.

3.3. PemeHHfl paSoneii rpynnbi npnHHMaioxcfl no nxoraM o6ui,ero 

rojiocoBaHHfl npocxbiM GojibinnHCXBOM ronocoB HneHOB paSoneii rpynnbi, 

npHHflBiimx ynacxHe b aace^aHHH (npHcyxcxByiomHx na aace^aHHH) paGonen 

rpynnbi.

IlpH paBCHCxse ronocoB nneHOB paGoneH rpynnbi pemaiomHM aBJiaexcH 

rojioc npeflceaaxejibcxByiomero na sace^aHHH paGoneii rpynnbi.

3.4. PaGonaa rpynna npaBOMonna npHHHMaxb pemeHna, ecjm b sace^annH 

paGoneH rpynnbi ynacxByiox (na ee saceflaHnn npHcyxcxsyiox) ne Menee 

noaoBHHbi nneHOB paGonefi rpynnbi.

3.5. PemeHHa paGonen rpynnbi o(|)opMJiaioxca npoxoKonoM aace^aHHa 

paGonen rpynnw, Koxopbifi b xeneHiie 5 paGoHHX ahch c ^axw cooxsexcxByiomero 

aace^aHHa paGoneH rpynnw corjiacosbiBaexca c HcnojibsosaHHeM cncxeMbi 

aneKxpoHHoro ^.OKyMeHxooGopoxa (aanee - C3JX) HnenaMH paGoneH rpynnw h 

nofliracwBaexca jihpom, npeflceflaxejibcxBOBaBiimM na aace^aHHH.

3.6. npoxoKon sace^aHHa paGoneH rpynnw ^oBOflHxca cBe^eHHa hjichob 

paGoHCH rpynnw b C3jQ[.

3.7. OpraHHsapHOHHo-xexHHHecKoe oGecnenenHe fleaxejibHoexH paGoneii 

rpynnw ocymecxBJiaex flenapxaMenx HopMaxHBHO-npaBOBoro oGecneneKHa h 

conpoBoacfleHHa npoexxoB MHHHcxepcxsa.

i

i
i



IIPHJICMEHHE Ns 2

KOHI^Em^Hil BHEAPEHH^ KJIHEHTOI^EHTPHHHOrO 
nO^XOM B ^EHTEJIBHOCTB MHHHCTEPCTBA 

HHBECTHIJHOHHOH IIOJIHTHKH CAXAJIHHCKOH OBJIACTH

HacToamaa KomjermHH BHe^peHna KJiHeHTopeHxpHHHoro no^xo^a b

fleflTejIBHOCTb MHHHCTepCTBa HHBeCTHU,HOHHOH IIOJIHTHKH CaxaJIHHCKOH oSjiaCTH

(flanee - KoHpenpHa) paapaSoxaHa b i^ejiax coBepmeHCTBOBaHHa fleaxejibHOCTH 

MHHHCxepcxBa hhbccthijhohhoh hojihthkh CaxaJIHHCKOH o6nacxH (flanee - 

MHHHCTepCTBO) HpH B3aHMOfleHCTBHH C TpaXC^aHaMH, a TaKJKC Cy6beKTaMH 

npeflnpHHHMaxejibCKOH h HHBecxHUHOHHOH fl,eaxejibH0CTH, oSecneneKHa 

npHMeneHHH npHHIJHnOB KJIHeHTOLieHTpHHHOCTH B aeflTeJIbHOCTH MHHHCTepCTBa B 

paMKax HHHpnaTHBbi copHajibHO-aKOHOMHHecKoro paaBHTHa Pocchhckoh 

OeaepapHH 2030 ro^a «FocyflapcTBO ^Jia jiiOAeH», peajiHayeMOH b 

cooTBexcxBHH c pacnopaxccHHCM npaBHxejibCTBa Pocchhckoh Oe^epaijHH ox 6 

OKxaSpa 2021 r. JVb 2816-p.

KonpenpHa npHMeHaexca b pejiax 4>0PMHP0BaHHa KJiHeHxopeHxpHHHoro 

noflxofla b fleaxejibHOCTH MHHHCTepCTBa, noaBOJiaiomero BbiaBjiaxb h naynaTb 

noxpeSHOCTH KJiHeHxa, hoctoahho yjiyHmaxb B3aHM0,ii,eHCTBHe c khhchtom ^Jia 

yflOBJiexBopeHHfl ero noxpeOHoexeH ncxofla hs ikhshchhoh cHxyau,HH KJiHeHxa, b 

TOM HHCJie B HaCTH nOCTOflHHOTO yjiyHIHeHHfl BaaHMOflCHCTBHa C KUHCHTOM B 

paMKax coOjnofleHHH oOaaaxejibHbix xpeSoBaHHH, a xaicxce CTHMyjiHpOBaHHa 

KJiHeHxa HcnojiHATb oOflsaxejibHbie xpeOoBaHHa floOpoBOJibno.

^jih oSecneHeHHa BHe^peHHa npHHpHnoB KjiHeHxou.eHTpHHHocTH b 

AeaxenbHOCTb MHHHCTepCTBa coa^aHa paOonaa rpynna MHHHCxepcxBa no 

BOnpOCaM BHeflpeHHfl npHHpHnOB KJIHeHTOpeHTpHHHOCTH B Ae^TCJIbHOCTb

1-3.48-343/23 (n)(1.0)
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MHHHCxepcTBa (flanee - paSonaa rpynna).

SaflanaMH paSoneH rpynnw aBJiaeTCfl Koop^HHapHA h MexopHnecKoe 

oSecneneHMe BHeppenHA npHHpmioB KJiHeHxopeHxpHHHocxH b peAxejTbHoexb 

MHHHCxepcxBa, a xaKAce yxBepAcpeHHe njiana MeponpHAXHH no BHeppenmo 

npHHpnnoB KjraeHxopenxpHHHoexH b peaxejibHOCXb MHHHCxepcxsa, 

npepycMaxpHBaiomero noaxannoe BHeppenne npHHpnnoB KjiHeHXopeHxpHHHOCxn, 

onpepejieHne KOMnneKca MeponpnflXHH h cpoKH nx peanHsapHH.

I

I. OSiuhc nojioxceHHH

IJ,ejibK) paapaSoxKH KonpenpHH ABJiflexca ycxaHOBneHne pyKOBopflmnx 

npHnpnnoB BHeppenna KjmeHxopeHxpHHHoro nopxopa b peaxeiibHOCxb 

MHHHCxepcxBa npn BaaHMopencxBHH c KnnenxoM.

B peayjibxaxe pocxnxceHHA yKaaanHOH pejin oxcnpaioxcfl cjiepyiomHe 

3<|)(J)eKXbi:

1) ypoBnexBopeHHoexb KjraenxoB aa cnex oSecnenenHA appecnocxH 

BaaHMopencxBHA c hhm (neaaMexHoro, xorpa Hex noxpe6Hocxeii, h aaSoxnHBoro, 

KOrpa OHH B03HHKaK)X);

2) CHHA(eHHA H3pepACeK 6H3Heca npH BaaHMOpeHCXBHH C MHHHCXepCXBOM aa 

cnex npHMeHeHHA pH(J)poBbix h njiax<])opMeHHbix pemeHHH npH npepocxaBneHHH 

rocypapcxBeHHbix ycjiyr h HcnojineHHH rocypapcxBeHHbix (^yHKpHH;

3) noBbimeHHe npHBAeKaxejibHoexH CaxajiHHCKOH oSnacxH pjia achshh, 

pa6oxbi h BepeHHA SnaHeca.

II. 06jiacTb npHiMenenHA KoHpenuHH

HacxoameH KonpenpHeH ycxanasjihbaioxca xpeSoBaHHA k BaaHMopeHCXBHio 

rocypapcxsa c KJiHeHxaMH npH BaaHMopeHCXBHH no npepocxasneHmo cepBHCOB n

HHbIX (|)yHKU;HH.
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TepMHHbi h onpeAejieHHsi

ijejieH npHMeHeHHH HacToamen KoHU,enii;HH HcnojitsyiOTca cne^yiomHe 

ocHOBHbie xepMHHbi h onpeflejieHHfl:

1) KJIHeHT - <J)H3HHeCKOe JIHPO, B TOM HHCJie HHOCTpaHHblH Tpa^CflaHHH HJIH 

jihpo 6e3 rpa>Kfl,aHCTBa, a Taioice ocymecTBJiaiomee npeflnpHHHMaTejibCKyio hjih 

HHyK) 3K0H0MHHeCKyK) fleflTejIbHOCTb pOCCHHCKOe HJIH HHOCTpaHHOe (J)H3HHeCKOe 

hjih lopH^HHecKoe jiHqo, B3aHMOfleHCTByioiii;ee caMOCTOirrejibHO hjih nepes

ynojiHOMOHeHHoro npeflCTasHTejia c mkhkctcpctbom c pejibio yflOBneTBopeHHB 

cbohx noTpeSiiocTeH;

2) noTpeSnocTb KJineHTa HeoSxojiHMOCTb flocTHxceHHB pesyjibTaTa, 

pemeHHH npo6jieMbi, sa^anH hjih sonpoca, peannayeMaa KJiHeHTOM nocpeflCTBOM

B3aHMOfleHCTBHfl C MHHHCTepCTBOM;

3) KJIHeHTOpeHTpHHHblH HOflXOfl B flCJITeJIbHOCTH MHHHCTepCTBa - HO^XOfl B 

rocyflapcTBeHHOM ynpaBJieHHH, ocHOBaHHbm na BbiaBjieHHH h HsyneHHH 

noTpeSnocTeH RnneHTa, nocToaHHOM yjiyHmeHHH BsaHMOfleHCTBHfl MHHHCTepCTBa 

c KJiHeHTOM fljifl rapaHTHpOBaHHoro yn,OBJieTBopeHH5i ero noTpeSnocTeH;

4) cepBHCbi - npeflocTaBnaeMbie KJineHTy HH(J)opMaiiHOHHbiMH CHCTeMaMH 

MHHHCTepCTBa ycjiyrH, Mepbi noflflepx(KH, hx nacra, a Taoce aBTOMaTHnecKH 

HcnojiHaeMbie nacTH rocyflapcTBeHHbix (fiyHKpHH;

6) npoaKTHBHoe npe^ocTaBJicHHe ycjiyr h cepBHcoB - npe^ocTaBJiCHHe 

KjineHTy ycjiyr, Mep no^flepxcKH h cepBHcoB b paMKax xchshchhoh CHTyapHH 6e3 

sanpoca KnneHTa no ero npe^BapHTejibHOMy corjiacHio;

7) opranbi BJiacTH h ynojiHOMoneHHbie opraHH3aiiHH opraHbi

HcnojiHHTejibHOH BJiacTH CaxanHHCKOH oSjiacTH, rocyaapCTBeHHbie ynpexc^enna 

(npeflnpHflTHa) h HHbie opraHHsapHH, ynojiHOMoneHHbie b cootb6tctbhh c

3aKOHOaaTeJIbCTBOM POCCHHCKOH OeflepailHH, B TOM HHCne Ha OCHOBaHHH 

^oroBopa, ocymecTBJistTb BaaHMOfleHCTBHe c KJiHeHTaMH;

8) )KH3HeHHaa CHTyaiina - HanHHHe hjih HacTynjieHHe o6cTOflTejibCTB, 

BJICKymHX KJIHCHTa BOSMOXCHOCTb HJIH HeoSxOflHMOCTb B3aHMOfl,eHCTBOBaTb C
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MHHHCTepCTBOM;

9) yflOBJieTBopeHHOCTb KUHeHxa - HSMepHMoe BoenpHflxne KjiHeHxoM cxeneHH 

y,a,OBnexBopeHH5i ero noxpeSHocxeH;

10) npo^HJib KUHenxa - coBOKynHocxt cBefleHHH o KJiHenxe, Koxopwe

Hcnojibsyioxcfl onpeflenenHa hx npeflnonxeHHH c pejibio ynyHmeHHa

KjiHeHxcKoro onbixa;

11) npcxjjHJib KjiHeHxcKoro cexMenxa - coBOKynnocxb (JmKxoB, cBefleHHH h 

o6ii],hx xapaKxepncxHK, npHcymHX rpynne KJiHenxoB, cxoxchx no KaKOMy-jm6o 

npHanaKy hjih coBOKynnocxH npnsHaKOB;

12) KJiHenxcKHH nyxb - nocjie^oBaxejibnocxb flencxBHH Kjinenxa, Koxopbie oh 

ocymecxBJiaex ox MOMeHxa BOSHHKHOBCHna oxcH^aHHa (ncxpeOnocxH) ao 

MOMenxa hx y^OBJiexBopeHHfl, b xom HHcne npn BaaHMo^eHCXBHH c cepBHcaMH;

13) xapxa KjiHeHxcKoro nyxn - onncaHHe KjiHeHxcKoro nyxn b BH^e

aJiropHXMOB H CX6M B XaSjIHHHOH, Xpa^HHeCKOH HJIH CMCmaHHOH (J)OpMax; 

14) KJIHCHXCKHH ORblX H3MepHMaa ou;eHKa kjihchxom pesynbxaxoB 

npoxoxcfleHHa KjiHeHxcKoro nyxn, b xom hhcjic ero oxflejibHbix axanoB, b BH^e 

COBOKynHOCXH KOrHHXHBHbIX, 3MOpHOHaJIbHbIX, CeHCOpHbIX H nosefleHHecKHx 

peaKpHH noxpeSHxena;

15) KJIH6HXCKHH CU|eHapHH - nOCJICflOBaxeJlbHOCXb fleHCXBHH KJTHeHXOB HJIH 

hhmx cySbexxoB BsaHMO^eHCXBHfl b paMKax npeflocxaBJieHHa ycjiyrn, b xom 

HHCJie npn BaaHMOfleHCXBHH c cepBHcaMH, HanpaBneHHaa na nojiyneHHe 

onpe^ejieHHoro a^MHHHCxpaxHBHbiMH npopeflypaMH peayjibxaxa npoxoac^eMHa 

oxflejibHbix axanoB KjiHeHxcKoro nyxn;

16) ypOBCHb KJTHeHXOpeHXpHHHOCXH 

AoexHxceHHa KjiHeHxoijeHxpHHHoro no^xo/ia b jj;eaxejibHocxH MHHHcxepcxBa;

17) npoeKxnpoBaHHe - ^eaxejibHOCXb, ocHOBaHHaa Ha MexoflOJiorHH h 

xexHOJiornax, nanpaBJieHHaa na paapaSoxKy ycjiyr, Mep nofl^epacKH h cepBHCOB b 

cooxBexcxBHH c xpeSoBaHHaMH KaHeHxopenxpHHHoro noflxo^a;

18) peHHacHHHpHHr - fleaxejibHocxb, ocnoBaHHaa Ha Mexo^oaorHH h 

xexHOJiornax, HanpaBJieHHaa na pe^opMHposaHHe hjih nepenpoeKXHposaHHe

H3MepHMaa opeHKa cxeneHH
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ycjiyr. h cepBHCOB b pejiax onTHMHsapHH fleaTenbHOCTH MHHHcxepcxBa, fljia 

oSecneneKHa cooxsexcxBHa npe^ocxaBJiaeMtix ycnyr h cepBHCOB xpe6oBaHH«M 

HacxoameH KoHu;enLi;HH.

III. OcHOBHbie nojioxcenHH

PyKOBOflHIUHe npHHUHHbl

IIpH peajinaapHH HacxoameH KonpenpHH npHMeHaioxca cjieayioiUHe 

npHHijHnbi.

B nacTH paBHoro ^ocxyna:

KjlHCHT - B UCHTpe flCHTeJlbHOCTH

MHHHCxepcxBo oSecnenHBaex cos^aHHe SjiaronpHaxHbix h kom^opxhbix 

ycnoBHH fljifl peajiHsapHH kjihchxom npe^npHHHMaxejibCKHx h hhbix HHHpHaxHB. 

noxpeSHoexH, HHxepecw KUHeuxa HBJiaioxcfl ochoboh npH npoeKXHpoBaHHH 

HOBBix h peHHxcHHHpHHre cymecxByjoipHx ycnyr h cepBHCOB. Hoaxo^ k pa6oxe c 

KJiHeHxoM nepcoHajiH3HpoBaH h o6ycjiOBneH KOHKpexHOH ^hshchhoh CHxyapHeH.

^ocxynnocTb

OSecneHCHHe bosmoxchocxh 6ecnpenaxcxBeHHoro oSpaipeHHn aa 

nojiyneHiieM ycnyr h cepBHCOB bhc aaBHCHMOCXH ox Mecxa Haxonc^eHHn KnHenxa 

h c<J)epbi ero neaxentHocxH. Flpocxoxa h noHHXHoexb nocne^oBaxentHoexH 

npope^yp. VnpomeHHe nstixa HopMaxHBHo-npaBOBoro perynHpOBaHHn c penbio 

oSecneneHiia noHHMaHHn xpeSoBaHHH HopMaxHBHbix npasoBbix axxoB 6e3 

cnepHanbHoro o6pa30BaHHa h npaKXHHecicoro onbixa BaaHMo^eHCXBHa c 

opraHaMH BnacxH h ynonHOMoneHHbiMH opraHHsapHaMH.

B MacxH 3(|)(j)eKTHBH0CTH h y^oGcTBa:



6
YfloGCTBO H CKOpOCTb

ripoSneMti KJiHeHTOB pemaioTCH npocxo, HeoSpeMeHHTejibHO, c 

MHHHManbHMMH BaxpaxaMH BpeMCHH. BbicxpaHBaexcB npoaKXHBHoe BH^eHHe 

»cH3HeHHOH CHxyai],HH KJineHxa, Hcxo^a H3 KoxopoH 4>opMHpyexcfl Ha6op ycnyr h 

CepBHCOB.

CepBHCHafl Kyjibrypa

MHHHcxepcxBo o6ecneHHBaex KOM(|)opxHyK), flpyacecxBeHHyio cpe^y h 

BbicoKyio Kyjibxypy BsaHMo^eHCXBHa, o6nafl;aex hcxkhm noHHMamieM 

noxpe6HocxeH KaneHxa h fleftcxEyiox b cooxsexcxBHH c sxhmh noxpeSHoexaMH. 

CoxpyzjHHKH MHHHCxepcxBa npoasaaiox yBaaceHHe fleaoBOH penyxapHH, 

oxsbiBHHBoexb h 3a6oxy. HeflonycxHMO coBepmeHHe fleficxBHH hhh 6e3fleHcxBHa, 

npHHaxHe pemeroiH, BbipaacaiomHxca b flHCKpHMHHapHOHHOM no^xofle k 

KjiHenxaM. BBOflHxca HHCXHxyx nepcoHaabHbix MeHe^acepoB fljia oflHopo,ii,Hbix 

xnnoB ycayr, Mep no^epacKH h cepBHCOB.

PeayjibxaTHBHOCTb

MHHHcxepcxBo opneHXHpyexca ne na 4>opMajibHoe paccMOxpeHHe sonpocoB, 

a na noaoacHxeabHbm peayjibxax, xpe6yeMbiH Hcxo^a H3 xchshchhoh CHxyapHH, 

Ana flocxHaceHHa Koxoporo KJiHenxy OKaabiBaexca Heo6xo/i;HMoe cofleficxBHe. 

JlioSoe ^eHcxBHe, BJieicymee npHoexaHOBaeHHe, npeKpameHHe npe^ocxaBneHHa 

ycayr h cepBHCOB, conpoBoac^aexca HcnepnbiBaiomHMH paabacHeHHaMH, 

no3BOJiaK>mHMH KaHeHxy noayHHXb noaoacHxeabHbm peaynbxax.

B HacxH e/iHHCXBa h ucjigcthocxh:

IIpHHHTHe pemeHHH Ha OCHOB6 AOCTOBepHbIX aaHHbIX

BbiasaeKHe h H3yHeHHe noxpe6HOcxeH KjmeHXOB, npoeKXHpoBaHHe h 

peHHXCHHHpHHr ycayr h cepBHCOB, a xaKace MexaHH3MOB opchkh coSaioAeHHa 

oSaaaxejibHbix xpeSoBaHHH ocymecxBaaexca na ocnoBaHHH oSbeKXHBHbix
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flaHHtix, a He cxepeoTHnoB.

nocjie^OBarejibHOCTb b iiphhhthh peuieHHH h ocyuiecTBJieuHH

/jeHCTBHH

AHajiorHHHbie CHxyapHH h sanpocti pemaioxca eflHHOoSpasHO. UsMeHeHHe 

no^xo^a HBnaexca chcxcmhbim, a He peayjitxaxoM cjiynaHHOCxH huh 

cyGbeKXHBHbix npe^epeHpHH.

B nacTH nocxoHHHoro noBbiuieHHH KanecTBa h npoaKTHBHOCXH:

OTKpbITOCTb H BOBJieneHHOCXb

Hn^opMHpoBaHHe KUHCHxa o fleaxejibHoexH MHHHcxepcxsa no e^HHbiM 

cxan^apxaM. BHeflpeHHe OHJiaHH-oxcnexcHBaHHa npoxoxcfleHHa saaBJieHHa 

KJiHCHxa ana oGecneneHna npoapanHocxH h bo3mox(hocxh MOHHXopHHra 

KaneHxoM npopecca npeflocxasaeHHa ycayr. OSecneneHne o6paxHOH CBaan c 

KjiHeHxaMH, ynex ee peayabxaxoB. Kanajibi c6opa HHHpnaxHB h nonyHCHHa 

oSpaxHOH csasH asaaioxca oSme^ocxynHbiMH h y^o6HbiMH. IlocxoaHHbiH 

MOHHXOpHHX yflOBaeXBOpeHHOCXH KaHCHXOB, flOCXyHHOCXb AJia HOHCKa H 

HcnoabsoBaHHa HH<f)opMaii,HH 06 yposne y^oBaexBopeHHocxH KjineHxoB.

Bne/ipeHHe hkhobbiihh

MHHHCxepcxBO npHMenaex HOBbie xexHoaorHH h apyrne bo3mox(hocxh ana 

yaynmcHHa ycayr h cepBHCOB. HoBOBBe^enHa onepaxHBHO npoxo^ax 

oSasaxejibHoe xecxHposaHHe h BHe^paioxca.

UpoaKXHBHOCXb

IIpoaKXHBHoe HpeflocxaBaeHHe ycayr (HcnojiHeHHe (|)yHKii;HH) h cepBHCOB 

npH HaJIHHHH. oS'bCKXHBHOH B03M0X(H0CXH C COXIiaCHa KJIHCHXa B paMKBX 

X(H3HeHHbIX CHXyapHH.
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B nacTH oSteKTHBHOCTH h SecnpHCxpacTHOCTH:

PasyMHOCTb peryjiHpoeaHHfl

MHHHCxepcxBO oSecneHHBaex onxHMajitHocxb aflMHHHCxpaxHBHbix 

npope^yp, oSocHOBaHHoexb npHHHMaeMbix pemeHHH, npHBOflamHX k 6bicxpoxe h 

Bbiro^e co6jiK)AeHHfl oSasaxejibHbix xpe6oBaHHH. CBe^eHHa H3 HH(J)opMapHOHHbix 

cHexeM KBHeHxoB nepeflaioxcfl b KonxpojibHbie (naAaopHbie) opranbi, Koxopbie 

aHajiHsnpyiox h npe^ynpe^aiox o bosmo^hbix npo6jieMax, pHCKax h 

HapymeHHflx. PapHOHajibHaa cbbsb Me»(fly npecjieflyeMOH penbio h H36paHHbiMH 

cpeflcxsaMH perynHpoBaHHa o6ecneHHBaex /i,ocxHX(eHHe pejm h cooxBexcxBHe 

noxpe6HocxaM KJineHxa. KoHxpojib HanpaBiien He na npHMeneHHe caHKijHH, a na 

cxHMyjiHpoBaHHe npaBOMepnoro noBefleHHa. FocyflapcxBO coa^aex ycHOBHa fljia 

MHHHMH3ai],HH KOHXpOJIbHbIX (Hafl30pHbIx) MepOHpHaXHH.

HeaonycxHMocTb bosjiojkchhh H36biTOHHbix Hs^epxceK

TpeSoBaHHa MHHHcxepcxsa k KJiHenxy Boajiaraiox na Hero MHHHMyM 

H3,fl,epa(eK, npaMO BbixeKaiomHx H3 Heo6xo^HMocxH hx BbinojiHCHHa (nouuiHHbi, 

c6opbi, pacxoflbi na npe^ocxaBJieHHe flOKyMenxoB h HH^opMapHH, ne HMeiomeHca 

b pacnopaxceHHH opranoB bjibcxh hhh ynojiHOMOHCHHbix opraHH3apHii).

CnpaBeAJiHBocTb

MHHHCxepcxBO oSecneHHBaex paBHbm fl;ocxyn k ycjiyraM, MepaM 

noflflepxcKH, cepBHcaM, a xaxxce oSecneHHBaex hx a^pecHocxb. 

ripo(])eccHOHajibHbiH noflxofl k BaaHMOfleiicxBHK) c KJiHenxoM oGecnenHBaexca 

oSjiaflaHHeM paSoxHHKOM MHHHCxepcxBa HeoSxoflHMon KOMnexeniiHeH, ghbixom, 

cneqHajiHsaitHeH b pemeHHH cooxBexcxsyiomHx npoSjieM. OSecneHHBaexca 

aaKOHHOcxb, oSocHosaHHoexb h SecnpHcxpacxHocxb pemeHHH b paMKax 

ocymecxBJieHHa npoiteflyp opchkh coSniOAeHHa o6a3axeJibHbix xpeSoBaHHH.

i

B HaCTH OTKpbITOCTH H HpOSpaHHOCTH:
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^OCTOBCpHOCTb

^OKyMeHTbi h HH(J)opMai;Ha, npeflocxaBJifleMbie KjiHeHxy, abjihioxcb 

flocxoBepHMMH, nonHocxbio cooxsexcxByiox xpeSosaHHAM aaKOHOflaxeubcxBa 

POCCHHCKOH OeflepapHH, o6ecneHHBaK)X B03M0>KH0CXb HX 34)4>eKXHBHOrO 

Hcnojib30BaHHH, He coflepxcax npoxHBopeHHH h ohih6ok, HCKjiioHaiox 

BOSMOXCHOCXb HX HenpaBHHbHOXO HOHHMaHHH KJIHeHXOM.

IIoCXOHHHOe COBepUICHCTBOBaHHe

AAMHHHCxpaxHBHbie npopeccbi npe^ocxaBJieHHa ycjiyr h cepBHCOB 

HenpepbiBHO ynyHmaioxcH na ochob6 pesynbxaxoB MOHHxopHHra h oSpaxHOH 

CB33H. ^CaJIo6bI H oSpaipeHHH paCCMaXpHBaiOXCH KaK B03M0»(H0CXb yjiyHHIHXb 

pa6oxy MHHHCxepcxBa. BHe^peHHe MexaHH3Ma «BJia^ejiep ycnyrn, cepBHca» 

npeflycMaxpHBaex oxBexcxBeHHocxb MHHHCxepcxBa, KOHKpexHoro paSoxHHKa 3a 

4>opMHpoBaHHe peecxpa >KH3HeHHbix CHxyapHH no ycjiyre, 3a KJiHenxcKHH 

cpenapHH, SBomopmo ycjryr, Mep noA^ep^cKH h cepBHCOB.

B nacTH BsauMHoro AOBepna h SesonacHocxH:

EeaonacHOCTb h K0H(|)HAeHLiHajibH0cxb

HH^opMapHB, nojiyneRHafl MHHHcxepcxBOM o KJiHenxe h ero x(H3HeHHbix 

CHxyapHHx, Hcnojibsyexca HCKJHOHHxejibHO ajia npeAoexaBjieHHfl ycnyr, 

npeAOCxaBJieHHA cepBHCOB, aHajiHXHHecKOH paSoxw h coBepmeHcxsoBaHHA 

AeaxejibHocxH MHHHCxepcxBa. MnHHCxepcxBO rapaHXHpyiox SeaonacHoe 

BaaHMOACHCXBHe c rocyAapcxBeHHbiMH (JjyHKpHAMH h ycjiyraMH, a xaKX(e 

u,H(J)poBbiMH cepBHcaMH 6e3 pncxa aji« 3AopoBbA, HMymecxBa, nepcoHajibHbix 

AaHHbIX H HHOH KOH(J)HAeHI];HaJlbHOH HH(|)OpMapHH.

OTBCTCTBCHHOCTb

MnHHCxepcxBo h ero pa6oxHHKH necyx oxBexcxBeHHocxb nepeA KJIHeHXOM 3a
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Heco6jiK)fleHHe npHHaHnoB HacToameH KoHpenpHH. Mhhhctcpctbo h ero 

paSoTHHKH He BHpaBe TpeSoBaTb OT KJIHeHTOB npHHflXHH H HeceHHfl H36bIXOHHOH 

oxBexcxBeHHoexH, b xom HHCJie sa coBepmeHHe MHHHexepexBOM h (huh) ero 

pa6oxHHKaMH fleHcxBHH (6e3^eHCXBHfl), a xaK^e 3a nocjieacxBHa xaicnx ^eHCXBHH 

(Ses^encxBHa). Kuhckx Bcer^a Moxcex o6»cajTOBaxb moGoe flencxBHe 

(6e3/i,eHCXBHe) MHHHCxepcxBa h ero coxpyflHHKOB npn HeHaflne^carneM Kanecxse 

HcnojiHeHHH rocyflapcxBeHHbix 4>yHKLi;HH hjih npefloexaBjieHHfl rocyflapcxBeHHbix 

ycjiyr. Kbhchx Bcerfl,a nojiynaex MOXHBHpoBaHHbiH h noHflXHbin oxsex na »ajio6bi 

h aanpocbi b paayMHbie cpoKH. MoHHxopHHr Kanecxsa OKaaaHHbix ycnyr, 

ycxpaHCHHe HapymeHHH nponcxo^Hx b HenpepbiBHOM pexcHMe.

MHHHIVIH3ai|HSl KOHTpOJIH

FocyzjapcxBO flOBepHex KJiHenxy. KoHxponbHbie MeponpHBXHfl h HHbie 

MeponpnaxHa no opeHKe coGmo^eHHfl o6fl3axejibHbix xpeGoBaHHH 

ocymecxBjiaioxcB c penbio noMom;H KJTHenxy b coGjnofleHHH oSaaaxejibHbix 

xpeGoBaHHH npeHMymecxBeHHO 6e3 BaaHMOfleHcxBHa c KnneHxoM h hocax 

MHHHMajibHO HeoGxoflHMbiH xapaxxep.

(I

PeajiH3auHH KjiHeHxoueHxpHHHoro no/jxoAa b aenxejibHOCTb 

IVIHHHCXepCTBa

KjiHeHxopeHxpHHHbiH noflxofl b fleaxejibHocxH MHHHCxepcxBa BHeflpaexca 

nocpeflcxBOM BbinojiHCHHa xpeGoBaHHH HacxoameH KonpenpHH.


