[IPABUTEJIbCTBO CAPATOBCKOW OBJIACTU

IHOCTAHOBJJEHMWE
ot 19 anpens 2018 rona Ne 208-11

r.Capatos

O0 0co0eHHOCTSIX MOAAYH H PACCMOTPEHHSI ;KAJI00 HA peleHus
u geicrBusa (Oe3jeiicTBHe) OpPraHoB HCIOJHHTEJbLHOMH
Baactu CapaToBckoii 00/1acTH M MX JOJUKHOCTHBIX JIHII,
rocyAapcTBEHHBIX TFPAaKIAHCKUX CJAYXKAUIHX OpPraHoB
MCIIOJIHMTENbHOH BaacTn CapaToBckoil 00/1aCTH, a TaKxKe
xanod Ha pemleHMsas W JgeiictBusi  (Oe3elicTBHE)
MHOTOQYHKIHOHAJBHOTO LHEeHTpa peIoCTABJICHHUS
rocyJapCcTBEHHBIX H MyHHIHNAIbHBIX YCIYT, ero palOTHHKOB

B cootBercTBUM co cratbedt 11.2 @enepanbroro 3akona «O0 opraHu3anuu
IPENOCTaBJIEHUs IOCYAapCTBEHHBIX W MYHMIMIIAIBHBIX yCIyr» I[lpaBHTenbcTBO
obnactu [IOCTAHOBJIAET:

1. YTBepanTs 0cOOEHHOCTH MOJAYd M PACCMOTPEHHS KaloO Ha pelleHWs
¥ neicTBus (Oe3ielicTBYE) OpraHoB UCIONHUTEbHON BiacTd CapaToBCKoi obmacTy
M UX JO/DKHOCTHBIX JIMII, TOCYJAPCTBEHHBIX TPAKIAHCKUX CIYKAIIUX OPTaHoB
UCIIOJIHUTENbHON BiacT CapaToOBCKOM 0051acTH, a TakKe Kajo0 Ha pelieHHs u
neiicreug  (OesmeficTBHe) MHOTO(DYHKIMOHATIBHOIO IeHTpa IIPEeJIOCTaBIEHHUS
rOCYHapCTBEHHBIX ¥ MYHHULUHNAIBHBIX YCHOyr, ero paboTHHUKOB COTJIACHO
IIPUIIOXKEHHUIO.

2. Opranam MCITOJIHUTENbHOU BJIACTHU CaparoBckoit obJacTy,
PeJIOCTABJISIONIMM OCYAapCTBEHHBIE YCIYTH, MHOTOQYHKIIMOHATBHOMY LEHTPY
MPENOCTABJICHUsT TOCYIdpCTBEHHBIX M MYHUUMNAIBHBIX YCIyr (mamee -
MHOTO(YHKLHOHANBHBI [eHTp) OOECHeYnTh NpPHEeM M pPaccMOTPEHHME Kajlob
B COOTBETCTBUHM C OCOOEHHOCTAMH I10/1a4¥M ¥ PACCMOTPEHHS Kanob Ha pelieHus
v JeicTBus  (OesmedicTBME) OpPraHOB HCIONHHUTENbHOW BiactH CaparoBCKOH
00J1aCTM ¥ WX JOJDKHOCTHBIX JIMI[, TOCYAAPCTBEHHBIX IPAXAAHCKMX CITYXKAIUX
OpraHoB MCHOJHUTENBHON BitacT CapaToBCKO} 00JIACTH, a TakyKe »Kajlob Ha pellcHHs
U jedicTers (Oe3nelicTBre) MHOrO(YHKIMOHATBHOTO LIEHTPA, -er0 pabOTHHKOB,
YTBEP)KIEHHBIMU HACTOSILUM TTOCTAHOBICHUEM.

3. Peaymzanns opraHaMu WCIOJHUTENbHOM Biactn CapaToBCKOH 00acTH
¥ MHOTO(YHKIMOHA/ILHBIM LEHTPOM MOTHOMOUMH, MPETyCMOTPEHHBIX HACTOSIINM
IIOCTAaHOBJIGHUEM, OCYIIECTBIETCS B IIpejeNiaX YCTAHOBJIEHHOM IpenenbHoi




YHCIIEHHOCTH pAbOTHUKOB JTUX OPraHOB ¥ TOCYIapCTBEHHOTO ABTOHOMHOTO
YUpEXKIACHUsI, a TakKe OI/DKETHBIX aCCUTHOBAHMU, I[PEAYCMOTPEHHBIX . UM
B 00JacTHOM OIOIKETe Ha PYKOBOACTBO W YIIpaBieHHeE B chepe YCTAHOBJIEHHBIX
byHKIUH. '

4. IlpusHarb yTpaTUBIIUMHU CHITY:

nocranosnetne [IpasutenscTBa CapaToBCKOM 00JaCTH OT 19 HostOpst 2012 roma
Ne 681-I1 «O6 o0coOGEHHOCTAX II0fa4d U PACCMOTPEHMsI K00 Ha pelleHus
1 neiictBus (Oe3elicTBrE) OpraHoB HCIOJIHUTEIbHOU BitacTH CapaTOBCKOH obnactu
U UX JIOJDKHOCTHBIX JIMI, I'OCYIapCTBEHHBIX TpaXKAAHCKHUX CJIy)KalluX OpraHoB
UCITOJTHUTENBbHOM BiacTi CapaTOBCKOM 001acTy;

nocranosienye [TpapurenscTea Capatosekoit obmacty ot 19 despaint 2013 roja
Ne 72-T1 «O BHecenur n3MeHenuit B mocraHoieHue [IpaButenscTa CapaToBCKOM
obnmactu oT 19 Hos6pst 2012 roga Ne 681-11»;

nocranosnenue [IpaButensctea CaparoBckoi obnacta ot 17 urons 2014 rona
No 350-T1 «O BHeceHuM HM3MeHeHUs B rocTaHoBiieHHe IpaButesbcTBa CapaToOBCKOH
obnactu ot 19 Hos0ps 2012 roma Ne 681-11»; '

IYHKT 2 TPUIOKEHWs K moctaHoBieHuio IlpaButenscrBa (CapaToBCKOK
obactu ot 30 ampenst 2015 roga No 204-I1 «O BHECEHUH U3MEHEHNH B HEKOTOPBIC
npaBoBbie akThl [IpaBuTensctBa CapaToBcKol 00JacTH U NPU3HAHKY YTPATHBIINM
cunty pacniopsbkerus [pasuresnscrsa CapatoBckoit obmactu ot 22 mapta 2010 roaa
No 75-11p»;

riocraHoBiienue IlpaButensctBa CaparoBckoit obsnactu oT 24 urons 2015 roaa
Ne 311-TT «O Buecenuu usMeHeHud B mocraHopienue lIpasutenbcTsa CapaToBCKOH
obnactu oT 19 Hos10ps 2012 roga Ne 681-11»;

IIYHKT 2 TpPUIOKEHHs K mocTaHoBlieHuio [IpaBurensctBa (CapaToBCKOH
obnactu ot 26 saBapst 2016 roma Ne 20-IT «O BHecenuu U3MEHEHHH B HEKOTOpbIe
npaBoBbIe akThl [IpaBuTenscTBa CapaToBCKOH 06nacTu»;

nocranoBnenue I Ipasurenscta CapatoBckoi obnactu ot 21 nexkabps 2016 roza
No 703-IT «O BHeceHuu u3MeHeHui B mocraHoBieHue llpaBurtenscTBa CapaToBCKOM
obnactu o1 19 Hos16pst 2012 roga Ne 681-11»;

riocranosyenne [pasutenncrea CapatoBckoit obmactu ot 17 despans 2017 rona
Ne 60-1T «O BHecenun u3MeHenus B nocranopnenue IlpaButensctea CapaToBCKOH
obsracty oT 19 HOs10pst 2012 roma No 681-11».

5. KoHTponb 3a HCHOJHEHHWEeM HAaCTOSLIEro ITOCTAHOBJIEHHS BO3JIOXKHUThH
Ha nepBoro 3amectutens [Ipencenarens [IpaButensctsa obsactu Olikuna B.I.

6. MuHuCTEpCTBY MHGMOPMAIIHKU 1 TIeYaTH 00JIaCTH ONyOIMKOBATL HACTOSIIIEE
IIOCTAaHOBJICHHE B T€UEHUE IECSATU JHEN CO JHA €ro NOANHCAHHUS.

7. HacTosiliiee ocTaHoBIE€HHE BCTYIAET B CHITY HYepe3 JecsiTh JHEH rocrne
IIHs1 €ro oQUIIHaNIbHOTO OIyOJIMKOBaHHUS.

I'y6epnaTtop 06nac*r] B.B.Papnaes




HpnnomeHHe K ITOCTAaHOBJICHHIO

IIpaBurenscTBa 061aCTH OT
19 anpens 2018 roma No 208-11

OcobennocrTu
MoJa v ¥ pacCMOTPEHHsI 5KaJ100 HA pellenus U Aeiicreus (GesaeiicTeue)
OPraHoOB HCNOJHHUTENLHON Bj1acTH CapaToBCKON 00JACTH U HX A0GKHOCTHBIX
JIMI, TOCYAAPCTBEHHBIX I'PAKAAHCKHUX CAYKAIUHX OPraHOB HCNOJMHUTEIbHOMN
B/1acTH CapaToBckoii 06/1acTH, a TakyKe 5Ka106 HA pelIeHust ¥ JedCTBHS
(Ge3neiicTBHE) MHOTOGYHKIHOHAIBLHOTO HEHTPA NPEI0CTABACHHUS
rOCYAApPCTBEHHBIX 1 MYHHUHNAALHbBIX YCJYT, €ro paboTHHKOB

1. Ionaua 1 paccmoTpenme xanob Ha pereHns u neicTeus (6eaneiicTBue)
OpraHOB MCIIOJIHUTENIbHON BacTy CapaTOBCKOHM 00JIaCTY W MX JOJKHOCTHBIX JIHIL,
TOCYIapCTBEHHBIX TI'DAXKIAHCKUX CIly)KAlIMX OpPraHOB WCIOJHHATEIBHON BIIACTH
CapaToBcKO# obnacTh, a Takxe xanob Ha pelieHHs W AeiicTeus (GesmeiicTaye)
MHOTO(YHKIHOHATBLHOTO LEHTpa IIPEROCTABICHUS roCy1apCTBEHHBIX
1 MYHMIUIIABEHBIX YCIIyT (Janee — MHOrOQYHKLHOHANBHBIM [IEHTp), €ro PabOTHHUKOB
[IpH NPEAOCTABICHNH FOCYJAaPCTBEHHBIX YCIYT OCYLUECTBISIOTCS B COOTBETCTBUN
¢ Genepanbupiv 3akoHOM «O6 OpraHM3allMK MPENOCTABIEHUS TOCY APCTBEHHbBIX
M MYHMUMIIQTBHBIX  YCIYI» C YYeTOM HACTOSIIMX OCOOEHHOCTeH mojadn
M paccMOTpeHHs kanod Ha pemieHdss W aedcTBus (GesseidcTBHe) OpraHoB
UCTIOMHUTENILHOM BiacTd CapaTOBCKOW 00JaCTH M WX JIOMKHOCTHBIX  JIHIL,
IOCYAapCTBEHHBIX I'DAKAAHCKHUX CIIYXKaWMX OPraHOB HMCIIOJNIHUTENLHON BIACTH
CaparoBcko#t obnacTu, a Takke kano0 Ha pellleHus u JeicTsus (GesseiicTBre)
MHOT'O(YHKIMOHATEHOI0 IeHTpa, ero paboTHukos (nanee — Oco6eHHOCTH ).

2. )Kanoba mnopaercst B MUCEMEHHOW (opMe Ha OyMa)KHOM HOCHTENEe WITH
B 971eKTpOHHOH (opme. XKanoba Ha nercTus (Ge3nelcTBHE) NOKHOCTHBIX JIHIL,
FOCYTapCTBEHHBIX I'Pa)KTAHCKUX CIy>KallMX OpraHa MCIIOJHUTENLHON BIACTH
0b1acTH, MpeNOCTaBNAIOIIEro IOCYJapCTBEHHYIO yciuyry, (manee — opram,
TIPEIOCTABILSFOIIMK TOCY TAPCTBEHHYIO YCIYTY) TIONAETCS PYKOBOJMUTENO OpraHa,
IIPEOCTABMASIIONICIO  rOCYyNapCTBEHHYI0  ycnyry. JKamober  Ha  pelueHus
¥ feiicTBus (Oe3edcTBIE) PYKOBOMUTENS OpraHa UCIIOIHUTENLHON BIacTH 061acTy,
NIPELOCTABIIAIONIEr0 TOCYAAPCTBEHHYIO YCIIYTY, PaCCMaTPHBAFOTCS HEMMOCPEACTBEHHO
pYKOBOJHUTENIEM OpraHa, NpeaoCTaBIsSIOIEero rocy IapcTBeHHY 0 yenyry. JKanobs
Ha pellIeHyst U ieicTBus (Oe3nelicTBre) paboTHIKA MHOTO(DYHKIIHOHAILHOIO LIEHTPa
MOAAIOTCS  PYKOBOAMTENIO DTON0 MHOIOGyYHKUMOHAIBHOrO wHeHTpa. JKanoOwl
Ha peHIeHust U AeHcTBHs (Oe3/ielicTBrEe) MHOrO(YHKIMOHAILHOIO 1IEHTPa N0Aal0TCs
B MHHHCTEPCTBO 3KOHOMUYECKOIO Pa3BUTHUs 00NACTH, SABISIIOLICECS YUYpEanTEIeM
MHOTrO()YHKLIMOHAIBHOIO HeHTpa (jajee — yupeauTeish MHOro(pYHKIMOHATIBHOIO
LUEHTpa).

3. JKanoba na pemenns u AeicTBUA (6e3eliCTBIE) OpraHa, MPeIocTaBIsIOLEro
FOCY/IapCTBEHHYIO YCIIYTy, AOMKHOCTHOIO JIML@ OpraHa, NPenocTaBIsrolero
FOCYAapCTBEHHYIO — YCIYry, TOCYJApCTBEHHOIO TI'PaKJAHCKOTO  CiIy/Kallero,




[NS]

PYKOBOJUTENSI OpraHa, IPeAoCTaBIISIOIIEeT0 [OCYapCTBEHHYIO YCIYyTy, MOJXKET
ObITH HarpasiieHa Mo MoYTe, Yepe3 MHOTO(YHKIMOHAIBHBIA LIEHTP, C UCIIONb30BAHUEM
HHGOPMaITHOHHO-TEJICKOMMY HUKAMOHHOU ceTH MHTepHeT, opuumMansHoro caira
opraHa, IpeJOCTaBsIONIero roCYAapCcTBEHHYIO yCIyry, €IWHOro IopTraia
rOCYIapCTBEHHBIX U MyHHIMIIATLHBIX YCIYT, opTana dheaepaibHON rocy 1apCTBEHHOM
TH(OOPMAIMOHHON CHUCTEMbI, 00eCTIeUUBAIOLIeH TIPOoIIece A0CY1eOHOr0 (BHECY 1eOHOr0)
o0XaJIOBaHMsST pelleHud U jaedcTBud  (Oe3helcTBUs), COBEPIUEHHBIX HpPH
OPEeNOCTaBICHMH T[OCYAAPCTBEHHBIX M MYHUIMMOANIBHBIX YCIYT OpraHaMu,
IPEIOCTABIISIFOIIMMHE FOCY/ITAPCTBEHHbIE M MyHULUIITIBHBIE YCITYTH, UX JOJKHOCTHBIMU
JIUIIAMH, FOCY IapCTBEHHBIMU U MYHHUIIMIATBHBIMUA CITYKAUIUMH (anee — cucrema
Jlocy 1eOHOro 00anoBaHms), a TAKKe MOKET OBITh IIPUHATA [IPXA JTUUYHOM IIpHeMe
3asIBUTEJISL.

Kanoba Ha pemenus u aeicTBus (6e3medcTBre) MHOTMO(QYHKIHOHAIBHOIO
IeHTpa, pabOTHHKAa MHOTO(QYHKIIMOHAIHHOTO LEHTpa MOXKET ObITh HallpaBieHa
MO II0YTe, C HCIOJIB30BAHMEM HHPOPMAUUOHHO-TENEKOMMYHUKALUMOHHON CETH
NurepHer, oduumanbHOro caita MHOTO(DYHKUMOHATBHOIO LEHTPa, €IUHOrO
nopTajia TOCYNapCTBEHHBIX W MYHHIMITATBHBIX YCAYT, a TakKkKe MOKEeT OFITh
IPUHATA IPU TUYHOM [pUEeME 3asiBUTEIS.

B cnydae nojmayy »xanoObl NpU JIMYHOM [IPUEME 3asABUTEIb IPENCTaBilieT
JTIOKYMEHT, yIOCTOBEPSIOIMI ero JMYHOCTh, B COOTBETCTBHM C 3aKOHOJATENLCTBOM
Poccuiickoit Oenepanun.

4. Ipu nogave yepe3 MHOrO(DYHKIIMOHANBLHBIA IEHTP Kano0bl Ha pEIIEeHMUs
u geiicTBusg (OesnmedcTBHE) opraHa, IPEeAOCTaBIIFOILEr0 TOCYAapCTBEHHYO
YCIIYTY, €ro JIOJPKHOCTHBIX JIMII, PYKOBOJMTEISI, FOCY IapCTBEHHBIX IPakKIaHCKUX
Cy’XallluX MHOTOQYHKIMOHANBHLIM  LEHTp obecreyuBaeT e€e  nepenady
B YIIOJHOMOYCHHBIN Ha ee pacCMOTpPEHUe OpraH UCIOTHUTENILHON BIacTH 00J1acTh
B TOPSJKE M CPOKH, KOTOpBIE YCTAHOBJIEHBLI COTJIAIIEHWEM O B3aUMOICHCTBUM
MEXIy MHOTOMYHKUMOHANBHBIM II€HTPOM MW OpraHoM, IPeAoCTaBIfIOUINM
rOCYIapCTBEHHYIO YCIYTy (fanee — corjlauleHue O B3auMOJEHCTBUH), HO He T103Hee
CIIeTYIOIIEro paboyero HA CO THS MOCTYTUIEHHMS JKaJl00Bl.

[Ipm >TOM CPOK PacCMOTPEHHs Kajlo0bl UCUUCISIETCS CO AHs PETUCTpalvy
KanoObl B yIIOTHOMOUYEHHOM Ha €€ paCCMOTPEHUE OPraHe.

5.1lpu mnogaye xanoObl B 3JIEKTPOHHOM BHJE [NOKYMEHTLI, YKa3aHHbIE
B nyHkTe 7 Hactosumx OcobeHHOCTeH, MOTYT OBITL IpejcTaBiieHbl B (opme
3NIEKTPOHHBIX JIOKYMEHTOB, MOAITMCAHHBIX 3JIEKTPOHHON TOAMUCHIO, BUA KOTOPOH
IpeyCMOTPEeH 3aKOHOAATEIhCTBOM Poccuiicko Penepauuy, Ipy STOM LIOK}’\/IGHT
Y IOCTOBEPSIFOIINN THYHOCTE 3asiBUTEIIS, He TpebyeTCs.

6. JKanoba momxHa coAepKaTh:

a) HAMMEHOBAaHWE OpraHa, NPeJOoCTaBISIIOLErO [OCYAAPCTBEHHYIO YCHAYTY,
JOJDKHOCTHOTO JIMIIA OpraHa, MPeAoCTaBISIOINEer0 TOCY JapCTBEHHYIO YCIyTy, 1100
rOCYIapCTBCHHOTO TPaXKJIaHCKOIO CIIyXallero OpraHa HCIIOJHMTENLHONW BlacTy
001acTH, MHOTOGhYHKITHOHATBHOTO LEHTPA, €ro pyKOBOAUTEN U (M/11) pabOTHHMKA,
penieHus ¥ iedcTBus (0e31efcTRrIe) KOTOPBIX 00/KaIyOTCS;
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0) Gamunuro, ¥Ms, OTYECTBO (IOCHE/IHEE — NPW HAWUYKM), CBENEHHS O MECTe
)KUTEILCTBA 3asABUTENs — (PU3MUECKOro JIMla JIMOO HauMEHOBAHHWE, CBEACHUS
0 MeCTe HaxOXIEHUS 3asBUTENd — IOPUANYECKOTO ML, a TaKkke HoMep (HoMepa)
KOHTAKTHOro TejedoHa, aapec (aapeca) 3MEKTPOHHOH NOUTHE (MPU HATHYHH)
¥ TIOYTOBBIY anpec, 10 KOTOPLIM AO0JKEeH OBITh HallpaBiieH OTBET 3asiBUTENIO;

B) cBelleHHst 00 oO)KallyeMbIX pelleHusx W aedcTBusx (Oe3neicTBrm)
Oprana, Ipel0CTaBJIIOIIEr0 ToCyY IAPCTBEHHYIO YCIYTY, €r0 I0JDKHOCTHOTO JIMITa JTHO0
rOCYI@PCTBEHHOTO IPAXKIIAHCKOTO CITyYKALIero yKa3aHHOrO OPraHa, MpeloCTaBIIIOIIEro
rOCyHapCTBEHHYIO  YCIAYTY, MHOTOQYHKIMOHANIBHOIO IEHTpa, paboTHHUKA
MHOTO(QYHKIIMOHAJIBHOTO LIEHTPA;

) IOBOABI, HA OCHOBAaHUM KOTOPBIX 3asgBUTENb HE COIJAceH C pelleHHEeM
U neficteueM (Oe3felicTBUEM) OpraHa, IpefoCTaBIISIONIEro ToCyAapCTBEHHYIO YCIYTY,
€ro JOJDKHOCTHOTO JIMLIA MO0 IOCy1apCTBEHHOIO MPayKAaHCKOT'O CITYIKaILIero YKa3aHHOIo
OpraHa, IpeJ0oCTaBJIAIOIIEr0 rocyAapCTBEHHYIO YCIYT'Y, MHOTO(QYHKIHOHATBHOIO
LeHTpa, pabOoTHWKA MHOIMOPYHKIMOHAJIBHOTO IIeHTpa. 3asBUTENieM MOTyT OBITh
IIpEICTaBIIeHB] JIOKYMEHTHI (IIPU HATWYKHU ), TOATBEPKAAIOLIUE JTOBOBI 3asIBUTEIH,
A100 UX KONUHU.

7. B cnydae, ecru xanoba II0faeTcs Yepes IpecTaBUTe s 3a9BUTENs, TaKXKe
IIPEACTABIISIETCS [JOKYMEHT, MMOATBEPXKIAIOIINANA TOJHOMOUUS Ha OCYUIeCTBIIEHUE
NEUCTBUHM OT MMEHM 3asiBUTeNs. B kayecTBe MOKYMEHTa, MOIATBEpPXKIAIOLIETO
MOJIHOMOYHSI Ha OCYLIECTBJIEHHE NEHCTBHH OT WMEHHM 3asBUTENs, MOXET ObITh
npencTaBicHa:

a) obopMIIEHHAs B COOTBETCTBUH C 3aKOHOAATebcTBOM Poccuiickoit Denepartuin
JIOBEPEHHOCTH (Tt DU3MYCCKHUX JIHIT); ,

0) obopmieHHas B COOTBETCTBHM C 3aKOHOAATENbCTBOM Poccuiickoit Penepaiim
JIOBEPEHHOCTD, 3aBEPEHHA NI€YaThiO 3asiBUTENs (TPH HADMUHMHK [1€4aTh) 1 IOIIHCaHHas
PYKOBOIHUTEINIEM 3asIBUTENS MIIM MHBIM JIMIIOM, YIIOJTHOMOYEHHBIM Ha 3TO B COOTBETCTBHU
C 3aKOHOM, YYPEAUTEIbHBIMU AOKYMEHTaMHU (ISl FOPUINYECKHUX JIUIT);

B) KONUS pEHIeHWs O HasHayeHWd und o0 wu3bpanum nub0 mNpuKaza
0 HazHa4YeHWH (M3MYECKOro JHIa Ha AOKHOCTb, B COOTBETCTBHH C KOTOPBIM
Takoe (u3ndecKoe K10 0bJiagaeT IpaBoM NEeHCTBOBATh OT UMEHHU 3asiBUTEIS Oe3
JOBEPCHHOCTH.

8. B ciyuae, ecnu xanoOa 11ojjaHa 3asBUTENEM B OpraH, 1Pe/J0CTaBIsIOMINH
roCyJapCTBEHHYIO YCIIYTY, B KOMIETEHIIMIO KOTOPOro He BXOJAUT NPUHSTHE PEIIeHus
1o xanobe B COOTBETCTBUH ¢ TpebGoBaHMsAMU ITyHKTa 2 HacTosmux OcobeHHoCTel,
B TeueHHe 3 pabouyux AHEH CO JIHS ee perucTpaluyl yKa3aHHbIH OpraH HanpaBiseT
Kajl00y B YIIOJIHOMOUYEHHBIH Ha ee pacCMOTpeHHe OpraH W B NHUCbMEHHOUW (opme
MHQOPMUPYET 3asABUTEIA O NIepEeHANPABICHHH Kal00bI, '

Ilpu sTOM CpoK paccMOTpeHHUs XanoObl UCHUCIIETCS CO JHsS PervuCTpallin
KajmoObl B YIIOJHOMOYEHHOM Ha €€ pPacCMOTpEHHe OpraHe HCHOJIHUTEILHOM
BJIaCTH 00JIaCTH. ,

9. 3a4BUTENb MOKET 00OpaTHTLCS C XKaNoboOH B TOM YHCIE B CIEAYIOLIHX
cilydasix:




a) HapyllleHWe  Ccpoka  perucTpaluy  3ampoca 0 TPeIoCTaBIECHUU
rOCYapCTBEHHON MM MyHMIMIATBHON YCITYTH, 3alipoca, yKasaHHoro B cratee 15.1
Denepansioro 3akona «O0 opraHmM3alyy MPENOCTABIEHUS ['OCYNAPCTBEHHBIX H
MYHHIHIAIBHBIX YCITYT»;

6) HapylLieHre CpOoKa MPEeJOCTABICHUs T'OCYIapCTBEHHON yCIYTH OpraHoM
MCTIOJTHUTENNEHON BIACTH 00JIACTH, CpOKa NPeIOCTaBICHUS TOCYNapCTBEHHOU HITH
MYHMIHIATBHON  YCIYTH  MHOPO(QYHKIMOHATBHEIM  LEHTPOM,  PabOTHHKOM
MHOrOQYHKIMOHANBEHOTO — UeHTpa. B ykasaHHOM  clydae  H0CyjaeOHOe
(BHecynebHoOe) obKaloBaHWE 3asiBUTENIEM pELIEHHH H IeHCTBUH (6e3neifcTBHS)
MHOrOQYHKIHOHANBHOTO IIeHTpa, PabOTHMKA MHOTO(YHKIMOHAJIBHOTO LEHTpa
BO3MOXHO B cCilydae, eCJidi Ha MHOIOQYHKUMOHAIBHBIM I1EHTP, pEUICHUA
v geficTBus  (Oe3ledcTBHE) KOTOpPOro OOKalyrOTCs, BO3NOXKEHa (QYHKUMS
110 NPEJOCTaBICHHUIO COOTBETCTBYIOIIMX TOCYIAPCTBEHHBIX MIIM MYHUMUMIIATbHBIX
ycIyr B TOJHOM OOBeEMe B TOpsiKe, ONpeldeleHHOM wuacTeto 1.3 crateu 10
DepepanpHoro 3akoHa «O0 opraHu3alMy IPENOCTABIEHUS [OCYNapCTBEHHBIX
¥ MYHUIIWITAIBHBIX YCIIYT»;

B) TpeOOBaHNE Y 3asBUTEIST JOKYMEHTOB, HE IPEAYCMOTPEHHBIX HOPMAaTUBHEIMH
NpaBOBBIME akTaMi Poccnitckoit @enepalny, HOPMAaTUBHBIMU TTPABOBBIMH aKTAMH
CapaToBckoit 001acTH, MyHUIMIAIBHBIMU TIPABOBLIMU aKTaMH UL TTPEAOCTaBICHNs
rOCYAapCTBEHHON WM MyHUUUIIAIBHON YCIIYTH;

') OTKa3 B NpUeMe JOKYMEHTOB, NpPENCTaBIEHUE KOTOPBIX HpeﬂyCMOTpeHO
HOPMATHBHLIMM TIPaBOBBIMH akTamMu Pocculickoli Pepepaund, HOPMaTHBHBIMH
npaBoBbiMu CapaTOBCKOH 007acTH, MYyHMIMNANbHLEIMK [PABOBBIMU aKTaMu A7
[PEIOCTABTICHHS IOCY JapCTBEHHON MM MyHUIMIAILHON YCIIYIH, Y 3agBUTEIIS;

1) 0TKa3 B  TNPEJOCTABJIEHWH TOCYHApCTBEHHOHW  YCIyIHM  OpraHowM,
[IPEOCTABIISIIONINM ~ TOCYJapCTBEHHYI0  YCIyry, OTKaz B  IPENOCTaBICHUH
rOCYIapCTBEHHOM YCIYIH WM MyHHUHOATBHON YCIyTM MHOTOQYHKLUMOHANBHBIM
LEHTPOM, PabOTHHKOM MHOTO(QYHKIMOHANIBHOTO LEHTPa, ECJIi OCHOBAaHHs OTKasa
He NPeAyCMOTpeHbl (elepalbHbIMU 3aKOHAaMHM M IPHHSATBIMH B COOTBETCTBUH
C HUMH WHBIMM HODMATHBHBIMH NpPaBOBBIMU akTamMu Poccuitckoi ®emeparvy,
3aKOHaMH M MHBIMM HOPMATHBHLIMH NpaBoBbIMH akTamu CapaToBckod oOnacty,
MYHULMIAJBHBIMEA [IPABOBLIMM  aKTaMd. B yKazaHHOM cilydae JloCcyneOHoe
(BHecynebHOe) 00KaNoBaHME 3asBUTENEM pelleHui W aeifcTBuil (Ge3nelcTBus)
MHOTO(QYHKIHOHALHOTO 1eHTpa, pabOTHUKAa MHOIO(QYHKUMOHANHLHOTO LEHTpa
BO3MOXKHO B Clyyae, €Cid Ha MHOMOQYHKIIMOHAJIbHBIM LEHTp, pelIeHus
M pgeictus  (DesmeicTBHE) KOTOPOro 0OXKajlyroTcs, BO3JIOXKEHA byHKIHS
10 MPETOCTABICHHIO COOTBETCTBYIOLINX TOCYNapPCTBEHHBIX WJIH -MYHHIIUIAIBHBIX
YCIYr B IOJHOM 0O0heMe B MOpsKe, OMpeleneHHOM d4acTbio 1.3 crtaten 16
PenepanpHoro 3akona «O0 opraHu3aluy MpelOCTaBIECHHA TOCYIapCTBEHHBIX H
MYHULIATIATBHBIX YCIYT»;

e) 3aTpeboBaHKe C 3asBUTENS TPH NPENOCTABIEHUN TOCYAPCTBEHHON HIH
MYHUIUTIATBHOM YCITYTH TJIaThl, HE NPEIlyCMOTPEHHONM HOPMATUBHBIMH IIPABOBLIMHU
akTamu Poccutickoit deeparnviv, HOpMAaTHBHBIMH MPAaBOBBIMU akTaMu CapaToBCKOW
00J1acTH, MYHUIUITIAJILHBIMH TTPABOBBIMU aKTAMHU;



’K) OTKa3 OpraHa, IpeaoCTaBILIIOLICTO TOCYIaPCTBEHHYIO YCIYTY, MOJDKHOCTHOTO
WA OpraHa, TPefOCTABISIOLIEr0 IOCYIAPCTBEHHYIO YCIIyTY, MHOTOMYHKIMOHATLHOTO
LIeHTpa, pabOTHHKa MHOIOQYHKUMOHATBHOTO IIEHTpa B HCIPABICHWM JONMYILIEHHBIX
MMH OIIEYaTOK ¥ OWMOOK B BBIJAHHBIX B pe3yibTaTe MPeAOCTABICHHUS
rocygapCTBEHHOW MM MYHHIMIIAIBHOW YCIYyrH HOKyMeHTax 100 HapylleHHe
YCTAaHOBJIEHHOTO CpOKa TakMX HCIpaBieHMH. B ykazaHHOM ciiydae nocyneOHOe
(BHecynebHoOe) oOxajioBaHMe 3asiBUTENICM pElICHWW W neHcTBuUM (Oe3mgelicTBHs)
MHOro(QyHKI[MOHAJIbHOIO HEeHTpa, PabOTHWKa MHOTO(QYHKIHOHAIBLHOTO WEeHTpa
BO3MOXHO B Clyyae, €CIM Ha MHOTOGOYHKIMOHAIBHBIH IICHTP, peUIeHus
U paeidctBus (Oe3neicTBUE) KOTOpPOro oOXKamyHOTCs, BO3MOXeHa QyHKIUS
10 IPEIOCTABIEHUIO COOTBETCTBYIOMUX TOCYJAAPCTBEHHBIX MM MYHULHNIANBHBIX
ycilyr B II0JJHOM o0ObeMe B IOpsANKe, OnpefeleHHoM uacTbio 1.3 crateu’ 16
®enepanpHoro 3akona «0OO6 opranuzalu¥l TPENOCTABIEHUSA T'OCYAapCTBEHHBIX
W MYHUIUNAJIBHBIX YCIYT»;

3) HapylUEGHHUE CpOKa MM NOpsAKa BbIAAYM AOKYMEHTOB- I10 pe3ysbTaTaM
NpeA0CTaBICHUS TOCYIapCTBEHHON MIIM MYHULIMTIAJIbHON YCIIYTH;

M) TPUOCTAHOBJIEHHE TPEOCTABICHNS TOCY/IapCTBEHHON WM MYHHIMIIAIBHOM
YCIIYTH, €CIIH OCHOBaHHWs TPUOCTAHOBJIEHHs HE NPEAyCMOTPEHbI (eaepaibHbIMU
33KOHAMM M TIPHHATHIMHM B COOTBETCTBHH C HUME HHBIMM HOPMATHBHBIMHE
npaBoBbIMU akTamu Poccutickoil denepannu, 3aKOHaMK U UHBIMH HOPMAaTUBHBIMU
IpaBOBbIMK akTamM CapaTOBCKOW 00J1aCTH, MYHULMIIAbHBIMY [TPABOBBIMU aKTaMH.
B ykazannowm ciaydae gocynedHoe (BHecyneOHoe) 00xanoBaHue 3asBUTENeM pelIeHUH
U JnedctBuit  (Oe3medicTBUs)  MHOTO(YHKIIMOHANBHOrO LEHTpa, paboTHHKa
MHOro()yHKUMOHAILHOIO LIEHTPa BO3MOYKHO B CITydae, €ClIM Ha MHOTO(YHKIMOHAIBHbIN
LEHTp, pelleHns ¥ neicTBus (Oe3neicTBre) KOTOPOro OOXKaIyrOTCs, BO3JIOKEHa
GYHKLUMST 1O INPEeNOCTaBIEHUIO COOTBETCTBYIOLIMX TOCYAAPCTBEHHBIX WX
MYHHMIUIAJIbHBIX YCIYT B IOJTHOM 00BEME B MOPSAKE, ONpEACTIeHHOM 4acThio 1.3
crated 16 Penepanproro 3akoHa «OO0  OpraHu3aluu  IIPENOCTABIEHMUSA
rOCyZapCTBEHHbBIX ¥ MYHUIIMITANBHBIX YCIYT».

10. B oprasax,  IpeAOCTaBISIOLIMX  TOCYIApCTBEHHBIE  YCIYIH,
MHOTOQYHKIMOHQILHOM  ILIGHTpe,  NPEHOCTaBIAIONIEM  T'OCYIapCTBEHHBIE
¥ MYHULHWIAIBHBIE YCIYTH, OMpPEACNSIIOTCS YIOJTHOMOYEHHBIE Ha pacCMOTpeHHe
KaJlo0 JOJKHOCTHBIE JIMIIA, KOTOpble OOeCreyrMBaroT TMpUEM M pPacCMOTpPEHUe
kajlo0 B COOTBETCTBUH ¢ TpeboBaHusAMU HacToAUMX OcoOeHHOCTeH, HallpaBieHne
Kaj100 B YNOJIHOMOUEHHBIM HAa MX pacCMOTpeHUE OpraH MCIOJHUTEIBHON BIacTH
00JIaCTH B COOTBETCTBHHU C MYHKTOM 2 HacTosmx OcobeHHOCTeH.

11. B ciydae ycTaBOBHEGHHMS B XOJ¢ MM IO pe3yjbTaraM pPaccCMOTPCHHS
’Kaiio0bl IIPU3HAKOB COCTaBa aJMHHHACTPATHBHOTO NPABOHAPYILICHUS WM MPU3HAKOB
COCTaBa IIPECTYIUIEHHS JOJDKHOCTHOE JIMLO, pPabOTHUK, YMNOJHOMOYEHHEIE
Ha PacCMOTPEHHME Kano0, He3aMeUIMTEIbHO HallpaBJIsieT COOTBETCTBYIOIINE MaTePHAITE]
B OpraHbl TPOKYpPaTypHI.

12. Opransl, PenoCTaBIISIONINe rocyZiapCTBEHHbIE YCIyTH,
MHOTO(QYHKIIMOHANBHBIH EHTp 00eCneYrBaroT:

a) OCHallIeHME MeCT MpHeMa Kajob;




6) madopmHEpoBanie 3asBUTENCH O TMOpsiaKe OOXKaIOBaHUs peIIeHHH
1 pedcTBuit (0e3MefiCTBHS) OpPraHoB, NPEAOCTaBIIAIOIINX TOCY/IapCTBEHHBIC YCIYTH,
U WX JIOJDKHOCTHBIX JIHL, TOCYAaPCTBEHHBIX I'POKIAHCKUX CIIY)KalluX OpraHos,
Mpe/IOCTaBNAIONIMX TOCY/AapCTBEHHbIE YCIYTH, a TaKKe Xajlod Ha pelIeHHs
u neficrBusi (6esfeiicTBrEe) MHOTOQYHKIMOHAIBHOrO LEHTPA, ero pabOTHHKOB
TTOCPEICTBOM pasMelleHus HHPOpPMALMK Ha CTEHIaX B MECTaxX MpeloCTaBICHMs
rocyIapCTBEHHBIX M MYHHIHMIANBHBIX YCIyr, Ha HMX OQHIMATbHBIX CaHTax,
Ha eIMHOM MOpTajle TOCYIapCTBEHHBIX U MyHULMIIANIBHBIX YCIIYT;

B) KOHCYIbTHPOBAHHE 3asBUTENIed O MOpsjKe OOXKajloBaHus pelICHNH
1 neicTsuit (be3meficTBYSI) OpraioB, NpeaoCTaBIAIIMX TOCY1apCTBEHHbIE YCIYTH,
UX IOJUKHOCTHBIX JUI[ THOO TOCYAapCTBEHHBIX MPAKAaHCKUX CITYKaIUX OpraHoB,
IPeNOCTABIAIONINX TOCYIapPCTBEHHbIE YCIYTH, MHOIO(QYHKIMOHAIBHOIO LEHTPa,
ero pabOTHUKOB, B TOM HYHCIIE 110 TeNeOHY, STIEKTPOHHON OYTe, [TPH JIMYHOM ITPUEME,

T) 3aKJIIOYeHHe COTNAlleHWH O B3aWMONEHCTBUM B YacTH OCYHICCTBIICHUA
MHOTO(QYHKIMOHAIBHBIMH [IEHTPaMK IpHeMa >xajnod W BbIIAYH 3asgBUTE/AM
pe3ynbTaTOB PAaCCMOTPEHUS Kanoo; '

1) GOPMUPOBAHKE OTUETHOCTH O MOJYYEHHBIX M PACCMOTPEHHBIX Kanodax
(B TOM YHCIIe O KOJHYECTBE YAOBIECTBOPEHHDIX M HEYIOBISTBOPEHHBIX %aj00).

13. XKanoba, mocTynuBiuas st paCCMOTPEHHUS B OPraH, MPEI0CTaBISIONINH
roCyJapCTBEHHYIO  YCIYTy, YYpeNUTeTI0 MHOTO(QYHKIMOHANIBHOrO LEHTPa,
B MHOrO(QYHKIMOHAIBHBIA IEHTP NOJUIEXKUT PErHCTpallny He TO3HEee CICAYIOILEro
pabouero mHs co mHA ee mocTymienus. JKamoba paccMaTpuBaeTCs B TEHUEHHE
15 paboumnx aHel co AHS ee PerHCTpalii, eciii Oosee KOPOTKHE CPOKH PaCCMOTPEHHS
7Kao0bl He YCTAHOBJIEHBI OPraHOM, YITOJTHOMOYEHHBIM Ha €€ pacCMOTpEHHUE.

B ciyuae 00’kanoBaHus 0TKa3a OpraHa, IIPeJloCTaBIIAIONIEro IOCy IapCTBEHHYIO
YCIyry, MEOTOQYHKIMOHATLHOTO [[EHTPa B IIpHeMe JOKYMEHTOB'Y 3adBUTels mbo
B MCIPABIEHHM NONYIIEHHBIX OIMEUATOK M OIIMOOK Wi B Cilyyae 00’KamoBaHMs
3agBUTe/leM HapyIIeHHs YCTAaHOBJIEHHOI'O CPOKa TaKMX HCIpaBIeHUH xanoba
paccMaTpUBaeTCs B TeUeHHe 5 pabo4yux AHEH CO AHs ee perucTpalnm.

14. Tlo pesynmbTaTaM paccMOTPEHHs KalloOkl B COOTBETCTBHH C qacTbio 7
cratbu 112  ®epepanmpHoro 3akoHa «0O0 opraHuzaunuy IpPeIOCTaBICHUs
FOCYIapCTBEHHBIX W MYHHLIMIAIBHBIX  YCIYr»  INPUHUMACTCS — pEUIeHHUe
00 yIIOBIETBOPEHUH Kano0b! JINO0 06 0TKa3e B €¢ yJIOBJIETBOPEHUH.

[TpH yHOBJICTBOPEHMH JKanoObl MPHHMMAIOTCS HCYEPIbIBAIIINAE MEpbI
IO YCTPaHEHWIO BBISBIICHHBIX HapyIIeHHWH, B TOM HHCJIC IO BblAa4ye 3asBUTENIO
pe3yIbTaTa rocyIapcTBEHHON yCinyrn (KOMILIeKca YCIyT), He Mo3aHee 5 pabounx
AHeH Co IHS MPUHATHUS PEICHUs], €CJIM HHOE HE YCTaHOBIIEHO 3aKOHONATENIbCTBOM
Poccuiickoit Genepanui. '

15. OtBeT 0 pe3ynbTare pacCMOTPEHMs *KajloObl HAIPABIETCS 3asBUTEIIO
He IO3JHee [Hs, CIAeAYIOUIEro 3a JHeM MIPUHSTHS pellieHns, B TMCbMEHHON (opme
M 110 JKeJIaHHIO 3asiBUTENS B 3JIEKTPOHHOM (opme.

B ciyyae, ecim skanoba Obina HarpaByieHa MOCPeICTBOM CHCTEMBI 10CyReOHOr0
00XajoBaHMs, OTBET 3asBUTEIIO HAMpPaBISAETCH TaKKE IMOCPEACTBOM CHCTEMEI
pocynebHoro o6xKatoBaHus.



16. B oTBeTe 110 pesynbprataM pacCMOTPEHUS Kano0Obl yKa3sIBalOTCA:

a) HaMMEHOBaHUE OpraHa, MPeloCTaBNAIONIEr0 TOCYAapCTBEHHYIO YCIYTY,
yupeauTens MHOTOQYHKIMOHAIBHOIO LEHTpa, MHOTOGYHKIIMOHAILHOTO LEHTPA,
paccMOTpEBUIEro »anoly, NOJKHOCTH, (haMuus, UMs, OTHECTBO (TocienHee —
[IPY HAIMUYMH ) €r0 J0MKHOCTHOTO JINIa, IPUHSBIIIETO pellleHre Mo xajobde;

0) HOMep, J1aTa, MECTO MPUHSTHS pellIeHus, BKITIoYas CBEJCHMS O JOKHOCTHOM
HIe, pereHrue nin aeicTrue (0e3nelcTre) KOTOPOro 00XKamyeTCs;

B) (haMuiusl, UMsi, OTUECTBO (MOCNEqHee — MPU HalUYMM) WIM HAaUMEHOBAHHE
3asIBUTENS;

') OCHOBAHUS JUIs IPUHSITHS PEIISHHU s 10 )Kanobe;

I1) IPUHSITOE 110 Xajobe pellieHue;

e) B cilydae, eciid jkanoba npusHaHa OOOCHOBAHHOM — CPOKM yCTpaHeHUs
BBISIBICHHBIX HapyIlleHW#, B TOM 4YHCIE CPOK IPEOCTaBIEHHUs pe3ysbTara
rOCYJapCTBEHHOMN YCIYTH;

) CBEZICHHUA O TIOPSAKE 06KATOBaHUS IPHHATOTO MO Kaiobe peleHus.

17.OTBET WO pe3ynbTaTaM pPACCMOTPEHUS KajoObl IOANUCHIBACTCA
YIIOJTHOMOYEHHBIM Ha PAacCMOTPEHHE >KanoObl TOKHOCTHBIM JIMLHOM Oprasa,
NpPEeOCTABISIOLIEr0 TOCYIaPCTBEHHBIE YCAYTH, JODKHOCTHBIM JIULIOM YUPEIUTENS
MHOTO(QYHKIIMOHATBHOTO [IEHTPa, JODKHOCTHBIM JTUIIOM MHOTO(QYHKIHOHAIBHOIO
IeHTpA.

18. YriomHOMOYeHHBIH Ha pacCMOTpeHWe >KaloObl OpraH, NpeloCTaBILOINMA
rOCyIapCTBEHHBIE  YCIYTH, YYPEAWTeNb MHOIMOQYHKLHOHAIBHOIO  LEHTpa,
MHOTOQYHKIIMOHAIBHBIM ~ [EHTP OTKa3blBaeT B  YAOBJICTBOPCHUM  IKATIOOBL
B CIEAYIOIIMNX CilydasiX:

a) HaJTH4YHe BCTYITMBIIErO B 3aKOHHYIO CHITy PelIeHWs Cyaa, apOuTpakKHOro
CyJia T10 JKaJIo0e 0 TOM Ke IPEeAMEeTe 1 110 TeM KE OCHOBAHUSIM;

0) mogava >xanoObl JUMUOM, I[IOJJHOMOYHS KOTOPOTO HE€ IOATBEPKAEHBI
B TTOPsIIKE, YCTAHOBICHHOM 3aKoHoAaTenbcTBOM Poccuiickoit Denepauny;

B) HAJIH4YHWe pelleHus Mo >Kajode, TNPUHITOIO paHee B COOTBETCTBUH
¢ TpeboBaHusIMH HacTosdwux OcoOEHHOCTEH B OTHOIUEHHWU TOTO XKE 3asBUTENS
¥ 110 TOMY K€ ITPEeNMEeTY KaIOoOHI.




