MPABUTEJILCTBO CAPATOBCKOM OBHACTM

MMOCTAHOBJUEHMUME
ot 13 oxTs6ps 2017 roma Ne 524-I1

r.Capartos

O6 yreepxkaenuu Crangapta o0O0CHYKMBAHHMS 3asiIBHTEJIEN
IpH NMPeJoCTABAEHHH TOCYAAPCTBEHHBbIX U MYHHIIUNIAJBHBIX YCJIYT
B IOCYJapCTBEHHOM aBTOHOMHOM Yupe:xaennu CapaToBckoi
001acTH  «MHOropYHKUMOHAJLHBIH UEHTP NPeIoCTaBIeHUs
roCyJapcTBEHHbIX H MYHHIIUNIAJAbHBIX YCJAYD»

Ha ocHoBanun VYcraBa (OcHoBHOoro 3akona) CapaTOBCKOH ofmacTu
IIpaBurensctBo obnactu [IIOCTAHOBJIET:

1. VrBepaute CranpapT oOCHyXHMBaHUS 3asBUTEEH TIPH MPEAOCTABIEHUN
rOCYyapCTBEHHBIX Y MYHULHNAIBHBIX YCIYT B TOCYIapCTBEHHOM aBTOHOMHOM
yuapexnenn CapatoBckoi obmacTi «MHOTO(QYHKIMOHANBHEIH IIEHTp NPeIOCTABICHHS
rOCYNapCTBEHHAIX U MYHULMIAJIBHBIX YCIYT» COINACHO PUJIOKEHHUIO.

2. MunucrtepcTBy uHboOpMalmu M medaTH o0JacTH  Ony6IMKOBATH
HACTOsIIIeE TTOCTAHOBIIEHUE B TEUEHUE NECSATH THEH CO JHS ero MOITHCaHu.

3. Hacrosuiee nocranosieHue Berynaet B cuty ¢ 1 suBaps 2018 rona.
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I'y6epnarop obnactu <! B.B.Panaes




[lpunoxenue K NOCTAHOBIEHUIO
[IpaBuTenscTBa 006/1aCTH OT
13 oxTsa6ps 2017 roma Ne 524-11

Cranpapr
00CY;KUBAHUS 3asiBUTeJIeH NIPU NPeJ0oCTABJICHHH Iocy1apcTBEHHBIX
H MYHHUHOAJbHBIX YCJYT B FOCYAapPCTBEHHOM AaBTOHOMHOM Y4YPeXKIeHHH
CapaTtoBckoi 061acTu «MHBOropyHKIIHOHAJBHBIH HEHTP NPeI0CTaBIEHHS
rocyAapcTBeHHbIX H MYHHIHNAJbHBIX YCAYI»

1. O6uiue No/10KeHHH

1.1. Hacrostiuit CranmapT oOCIy)XWBaHUsl 3asBUTENICH IIPUM IIPENOCTABICHUU
rOCYAapCTBEHHBIX W MYHWLMIIANBHBIX YCIYyI B TOCYIapCTBEHHOM aBTOHOMHOM
yapexxaerrd CaparoBckoit obmactu «MHOro@yHKIIMOHATBHBIN UEHTP MPEIOCTaBIeHHs
FOCYIapCTBEHHBIX U MYHHUIIMITATBHBIX YCIYyT» (fanee cOOTBeTcTBeHHO — Crannapt
obcnyxuBanus, MOLI) paspaboTan B LeNX 0OecrneveHns COOMOAeHNs TpeOOBaHUH]:

yaobcTBa v KompopTa moydatened yenyr npu odpamennnd B MOIT u- ero
000Cco0IEHHBIE [TOpa3Ie]IeH st U yIyUdlleHus YCTIOBUM Tpyia coTpyAHHKOB M®ILT;

mpodecCHOHaTBHOr0 00CTY)KMUBAHHUsL, KOTOPbIE 00513aTENBHBI K IPUMEHEHHUTO
KaXIbIM coTpyaHukom MOII.

1.2. Crannapt oOCIy)XMBaHUs! pazpaboTaH B COOTBETCTBHUHU ¢ TIOCTAHOBIIEHHEM
ITpasutenscTsa Poccuiickoit ®enepamuu ot 22 nmexadps 2012 roma Ne 1376
«O6 yTtBepxnennn IpaBui opraHu3aluy JeATENbHOCTH MHOIOGYHKIHOHANLHBIX
IIEHTPOB NPEJOCTABIEHHS TOCYIaPCTBEHHBIX U MyHUIIMIANBHBIX YCIyr» ([ajee —
[paBuia) U yuMTHIBAET HepeOBbIe IPAKTHKY AeITeTFHOCTH MHOTO(QYHKIMOHAIBHEIX
L[EHTPOB NPEAOCTABICHUS TOCYNAPCTBEHHBIX U MYHMIUIIAIBHBIX YCIYT, & TaKKe
HarpasjieH Ha IOBbIIIEHHEe Ka4eCTBa, KYyIbTYPhl U 3P (PEKTUBHOCTU O0CITYKMBAHUS
3asBUTENeH B 000c0oONeHHBIX ToApasaenesnsx MOLIL.

1.3. Jlms mene#t wHacrosimero CranmapTa OOCIYyXXUBaHHS IPUMEHSIOTCS
CIeIyIOLIME TOHATHS:

M®IL] — rocynapcTBeHHOE aBTOHOMHOe yupexaerue CapaTosckoil obnactn
«MHOrohyHKIMOHATBHBINM HEHTP NPeOCTaBIEHUs FOCY TapCTBEHHBIX M}’HI/HH/IHEUIBHBIX
YCIYT» U €ro 000CO0NEHHbIE 110APa3AeTICHuU S,

3asBUTENb — (QU3MUECKOE WM IOPUAKWYECKOe JHMLO (32 MCKIIOYEHHMEM
rOCY/IAPCTBEHHBIX OPTFaHOB M WX TepPUTOPHANLHBIX OpraHoB, OpraHOB
BHEOIO/KETHBIX (HOHIIOB W WX TEPPUTOPHUAIBHBIX OpPraHoOB, OpraHoB MECTHOI'O
caMoyIpaBieHHus) JTUOO HMX YIOJHOMOYCHHbIE NPEHCTaBUTENIH, OOpaTHBIIMECS
B M®I] ¢ 3anpocoM 0 IpenoCcTaBieHUH T'OCYNapCTBEHHONW MM MYHHIIMIIAILHOH
YCIYTH, BBIPAKEHHBIM B YCTHOM, MHCHMEHHOW HITH 9NEKTPOHHOU (opMme;

EITY — denepasibaas rocyaapcTBeHHas HHQOpMaLMoHHas cuctemMa «EAMHb
TIOPTa FOCYAaPCTBCHHBIX M MYHHUIUTATBHBIX YCIYT (QYHKLUH )».

1.4. TIpezocTaBienye YCIyT OCYLIECTBIISETCA B COOTBETCTBUM C 38KOHOATENbHBIMU
¥ MHBIMM HOPMAaTHBHBIMHM MpPaBOBBIMHU akTamu Poccuiickoit Peneparvu, CapaToBCKOM
0051acTH, MyHULIMNATGHBIMA PABOBbIMK aKTaMH OpPTraHOB MECTHOI'O CaMOYIIPaBIICHMS,
pETIaMEHTHPYIOLMMHU MTOPSIAOK IPEAOCTABICHU S TOCY IaPCTBEHHBIX M MYyHHIUIIATBHBIX
YCIIyT HAaCEJIEeHHUIO.
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1.5. CrannapT oOCITy)KMBaHHUsI OBOIUTCS 10 CBEACHHMS 3asiBUTENEHd U APYIUX
3aMHTEPECOBAHHBIX JIMII TyTeM MyOarKaluuy Ha enuHomM noprane MOI] CapatoBckoi
obnact B MHQOPMALIMOHHO-TEIEKOMMYHHUKAIMOHHON ceTu VIHTepHeT, pasMerienus
B MecTax 00CTy KiBaHMs 3assuTene MOL] 1 apyruMu criocobamu, 06ecrieduBarOLIMIA
NOCTYTTHOCTh JOKYMEHTA.

1.6. Hactosmuit CtanmapT oOCTy)KMBaHUS BKIIFOYACT B CeOs:

CTaHAAPT KOM(POPTHOCTH;

CTaHIapT NPOPECCHOHANBHOI0 00CTYKUBAHUS.

1.7. Pertenns u (wim) pelicteus (Gespeiicteue) MO, ero JOMKHOCTHBIX JIHII,
Hapyliaroye TpeboBaHusl, yCTaHOBIEHHbIe HACTOSIIKUM CTaHAapTOM OOCITy>KHMBaHMUI,
MOTYT OBITH OOKaJIOBAaHBI 3asBUTENIMH B JlocyneOHOM (BHecyneOHOM) U (Min)
CyneOHOM TIOpsiIKE B COOTBETCTBUM C JICHCTBYIOUIMM 3aKOHOAATEILCTBOM
Poccuitckon @enepauuu.

2. Cranaapt koMpOPTHOCTH

2.1. MOLl, obcnyxuBalolie 3asBUTEICH, pacloyiaraloTcs B 3II&1HI/I51X
HaXOJISIIIMXCSI B TICIIIEXOAHON TOCTYITHOCTH OT OCTAaHOBOK OOLIECTBEHHOIO TPAHCIIOPTA.

2.2. lnpopmarmonnas tadnudka, coaepkariasi “HQOpMaLUo 0 HaUMEHOBAHUM
M®IL] u pexume paboThl, pasMENIaeTcs PSAAOM CO BXOAOM B IoMelienue MOI]
B MecTe, y10OHOM Il BU3yalIbHOI'O O3HAKOMJIEHMs! [1OCETUTENEH C pa3sMEeIleHHOoN
Ha Hel nHpopmanrei.

2.3. Ilomemenne M®I] obopynosano:

CpeICTRaMH I10KapOTYLIEHHUS,

CUCTEMOM KOHAULMOHUPOBAaHUA BO3AYyXa,;

CUCTEMOH OXpaHbl;

cHUCTeMOH BueoHaOMoaeHusl (Ipy HATMYMH TeXHUIEeCKOH BOBMO)KHOCTI/I)

2.4.B cootsercrsuu ¢ [IpaBunamu nomerenue M®L[ cOCTOUT U3 HECKOIBKHIX
(GYHKIIMOHAJILHBIX CEKTOPOB (30H):

CEKTOp NpueMa 3asiBUTelIeH;

CEKTOP MH(POPMUPOBAHUS U OXKMIAHUA.

2.5. TpeboBaHUS K CEKTOPY ITPUEMA 3asiBUTENEH.

2.5.1. Ing 3agBuTEned ONpeayCMOTPEHO HAIWYMe MECT Ui CHIEHUSA U CTOJIOB
(croek) st opopmiennss nokyMeHToB. Ilpu Heobxomumoctu coTpynHuk MOIL,
OCYIIECTBJIIOMINE IIPHEM 1 BbIAdy NOKYMEHTOB, 0OeCIIeUMBacT 3asiBUTeNs HOopMamMu
(61aHKaMHM) MOKYMCHTOB, HEOOXOAMMBIMM Uil I[IOJIyYeHHMS TOCYAapCTBEHHBIX
WIH MYHULATIATBHBIX YCITYT. ‘

2.5.2. B nensix obecrneueHnst KOHOUACHIIMATBLHOCTH CBEACHUN OJITHOBPEMEHHOE
KOHCYJIbTUPOBaHHe ¥ (WUIM) TIpUeM JIBYX M 0oJiee MOCETUTEed OMHMUM COTPYIHUKOM
M®I] ve nomyckaercs.

2.5.3. KonuuecTBO OJHOBPEMEHHO paboTarOmIKMX OKOH JUId IIpHMeMa U BbIa4yd
JOKYMEHTOB, & TaK)X€ KOHCYJbTHPOBaHHS HO/DKHO OOECIIeUuHBATh BBINOJHEHHE
TpeOOBaHUH K MaKCHUMalbHO MJOMYCTHMOMY BPEMEHM OXHIAHUS B O4Yepeau
He Oosiee 15 MUHYT.

2.6. TpeboBaHus K CEKTOPY UHOOPMHUPOBAHUS U OXKUIIAHHUS.
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2.6.1. Mecta B cexTope UHGOOPMUPOBAHUS U OXHKJAHU, NpeAHasHaYeHHbIE
IS O3HAKOMJIEHHS 3asiBUTeENEN ¢ MHMOPMAIIMOHHBIMA MaTepUaslaMy, BKJIFOYAIOT B ce0s:

uHGbOPMAaIlMOHHbBIE CTEHB! (KapMaHbl);

WHGOPMAIMOHHBIA KHOCK (MHpOMAT).

NudopmanimoHHble CTEHABl COAEp)KaT aKTyalbHYI) W HCYEpIbIBAIOILYIO
UHPOPMAIHIO, HEOOXOAUMYIO ISt MOJY4YeHUsl FOCYAApCTBEHHBIX U MyHHUUITATbHBIX
yCIyT, npenocrasisieMblx B MOL], n ykazannyro B nyHkre 8 [Ipasuu.

NuadopmarnmonHbiii KMOCK (MH(OMAT) — MpOorpaMMHO-ANNapaTHEIH KOMILIEKC,
npefHasHAYeHHbIN JIIst 00ecriedeHns BO3MOKHOCTH HOCTyNa 3asBuTenel K EINT'Y
JUTISI TIOJTyYeHH sl FOCYTAPCTBCHHBIX U MYHUUUITAJIBHBIX YCIYT B OJIEKTPOHHOM BUIIE.

B kaxxzom M®ILL 060pynoBaHo He MeHee | aBTOMaTH3HPOBAHHOTO Pabovero
Mecta ¢ noctynoMm K EIIIY nns 3asgBUATENEH.

2.6.2. Corpynauk  okHa  uHpopmupoBanus  MODL[  ocymiecTBiiseT
KOHCYJIbTALIMOHHYIO TIOMOIIb TpaXZaHaM W OpraHu3auusM, oOpaTHBIIMMCH
B MOI 111 moayyueHus rocyIapCTBEHHbBIX 1 MYHULUIIAIBLHBIX YCIIYT.

2.6.3. B cextope #HGOPMHPOBAHUS U OKHUIAHUS B JOCTYITHOM JUIA [IOCETUTEIEN
MeCTe HaXOJUTCS KHUIa OT3bIBOB U NPEIIOKEHUH.

2.6.4. B cexTtope MHQOPMHUPOBAHUS U OKUTAHUS 0GeCIeueHO eCTECTBEHHOE
¥ WCKYCCTBEHHOE OCBEIl[eHHE, OKHa 000PY/10BaHbl PETYIUPYEMBIMU YCTPOUCTBAMHU
THUIIa )KAJIIO31, 3aHaBECH.

2.6.5. Cextop WHOOPMHPOBaHMS ¥ OXUIaHUS O0OOPYHAOBAaH CTYJIbIAMY,
CTONIaMU (CTOMKAMHU ), 3IEKTPOHHON CUCTEMOU YIIPABIICHUS OYEPEIDIO.

KonuuecTBO MeCT OXHIAHUSA ONpelensercs M3 (aKTHUECKOH Harpy3Ku
¥ BO3MOXKHOCTEH IUIs UX pasMerieHus B 3nanud MOLI, a cTombl /Ul 3asgBUTENEH
pa3MelIeHbl ¢ y4eToM OecnpensTCTBEHHOro MOoAbe3a M M0BOPOTa WHBATHIHBIX
konsicok. Ha cromax (croiikax) mns MuchbMa pa3MellatoTcs HHPOpMalMOHHBIE
MaTepHallbl, eyaTHas MpoAyKIs (6poIrropsl, OYKIETH) UL CO31aHusA KOM(MOPTHLIX
YCIIOBUM OKUJIaHHUS. :

2.6.6. DneKTpoHHAsT cHUCTeMa YIpaBjeHUs OYepelblo IMpefHa3HadeHa
IUIsS aBTOMAaTH3UPOBAHHOIO YIIPABJICHUsS ITIOTOKOM 3asBHUTENEH M 00eCledyeHus
UM KOM(OPTHBIX YCIOBAN OXXUAaHUS. 4

3asMBUTEIb MOXKET OCYIIECTBJISTh 3alMCh B ONEKTPOHHYIO O4Yepenb
CaMOCTOSATENLHO MO0 ¢ MOMOIIBIO COTPYIHUKA OKHa HH(popMuposanus MOLL.

2.6.7. DnekTpoHHAs CHCTeMa YNPaBJIeHUsl 0Uepebio BKIIIOYAET:

OonpIIie HACTEHHBIC MUCIJIeW (3KpaHbl), MOHTHpyeMble Ha CTEHY UM
NoJIBelliMBaeMble K IIOTOJIKY;

TEPMHHAIBHOE YCTPOHCTBO, COCTOSIIEE M3 CEHCOPHOIO 3KpaHa, KOMIIBIOTEpa
U IpUHTEpPA ¢ TEPMOIEeYaThIO;

3BYKOBYIO CUCTEMY OIIOBEILEHHUS,;

WH(OPMAITMOHHYIO CUCTEMY OOCITYKMBAHHUSA OUepeay.

2.6.8. DnexTpoHHAas CHCTeMa YIpaBIeHHs Ouepe/bl0  (QYHKIHMOHUPYET
B TEYCHWE BCero BpeMeHM npuema 3asButened B MOL[ W uckmouaer
BO3MOXHOCTb €€ NPOU3BOJIBHOIO OTKIIOYEHUS.

2.6.9. B cextope nHbOpMUpOBaHHS U 0XKUJIAHUS] YCTAHOBJIEHA CHCTEMA 3BYKOBOTO
HHOOPMHUPOBAHHS, KOTOpas MOXKET TakKKe NPUMEHSTHCS I WHPOPMHUPOBAHUS
IpecTapesblX U Ci1aboBUISILAX MPAXKIaH.
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2.6.10. TexHonorus oOCITyKUBaHMs 3agBUTENCH C MOMOIIBIO 3JTEKTPOHHON
CHCTEMBI YIIPABIEHMUSA OUEPEIBI0 COCTOUT U3 CIEAYIOMIMX 3TANOB!

3asBUTENb BHIOMpaeT yciyry U3 OTOOpPaKEHHOr0 Ha CEHCOPHOM 3KpaHe
TEPMUHAJIA [IEPEYHS YCIIyT, CTPYINIUPOBAHHOTO 10 BELOMCTBAM,;

3asiBUTENB TIOJTy4YaeT pacriedyaTaHHbld TAJIOH C YKa3aHHBIM Ha HEM TOPSIKOBBIM
HOMEPOM H OXKHAAeT BbI30BA; .

Ipu 0CBOOOXKIEHUH COTPYNHHUKA OKHA IIpUeMa Ha HHPpOpMaLHOHHOM Tabio
BBICBEYMBAETCSI HOMED IIPUTTIAIAEMOT0 3asiBUTENS (HOMEp TalloHa) M HOMEp OKHa,
K KOTOPOMY HaIIpaBIIIETCs 3asBUTENb, C OJHOBPEMEHHBIM 3BYKOBBIM YBEIOMIICHHEM
3asBUTEIIS,

€CIIM 3asBUTEIb HE MOAXOMHUT K COTPYAHHKY, TO 3BYKOBOE OIIOBEIIEHHE
noBTopsieTcs. B cnydyae HesBKH 3asgBUTENS K COTPYAHHMKY MOCIE MOBTOPHOIO
OTIOBENIEHUS BBI3BIBACTCS CIEAYIOLIUI 110 0Yepe U 3asIBUTENb.

2.6.11. Ha nmonyuenuie olHON YCIyTH BBIIAETCS OJMH TaJOH.

2.6.12. B cextope mHbopMupoBanus U oxuganus MO®PI] obecneunBaercs
BO3MOXXHOCTh IIpHE€Ma OT 3asfBUTENICd MACHEXHBIX CPEACTB B CUET YIJIAThHI
rOCYHApCTBEHHON IOLUUIMHBI WM MHOW IUIATHI 32 MPEAOCTaBICHHUE TOCYNapCTBEHHBIX
H MYHHIMOAILHBIX YCIYr, B3UMAaeMbIX B COOTBETCTBUM C 3aKOHONATENILCTBOM
Poccutickoit Genepanmu.

2.7. I'padux (pexnm) padoter ML,

2.7.1. I'padux paboter MOI yTBepikpaeTcss MPUKa3OM JAHPEKTOpa M(DLI
JUIsL COOTBETCTBYIOLIEr0 000CO0EHHOT0 (CTPYKTYpHOTO) noapasaenenust MOLI.

2.7.2. MOI] obecnicunBaeTcs BO3MOMKHOCTL JUIS O3HAKOMIIEHUS 3asiBUTENIS
¢ rpadpmkoM U pexumoM padotel MODI] nyreM pasMmemieHus yKa3aHHOM
MHpOpMaIuK Ha UHGOPMAILIMOHHBIX BhIBECKax NpH BXoje B M®DII, Ha obuimamsHoM
caiite M®LI B nHOOPMAlLlMOHHO-TENEKOMMYHHUKAIIMOHHON ceT VIHTEpHET, myTem
MHGOpPMUpPOBaHUs 3asgBUTeNel Npu obpamenud B ML nuyno, mo Tenedony,
NyTeM HalpaBieHWs NUCbMEHHOIO OO0pallleHMsi, B TOM YHCJe. 0 3JIEKTPOHHOH
I0YTe, UHLIMHU CIIOCOOaMHU, TPETyCMOTPEHHEIMHU IEHCTBYIOIINM 38KOHOAATELCTBOM.

2.8. TpeboBaHus K IOPSIAKY KOHCYJIBTHPOBaHHS W WH(QOPMHPOBAHMUS
O IPEAOCTaBICHUH YCITYT.

2.8.1. KoncynpTupoBanue 1 HHPOPMUPOBAHKE 3assBUTENEH O IIPENOCTABIEHNN
rOCyAapCTBEHHBIX W MYHUIHNAILHEIX yeIyr B M®L] ocymecTsiseTcs CoTpyAHIKaMuU
MOII. MadopmMaliis 0 roCyIapCTBEHHBIX W MYHULUMIATLHEIX ycnyrax [IPEACTABIIETCS
becriaTHO.

2.8.2. IHhopMKpoBaHue 3asBUTEIICH OCYIIECTBISETCS CEAYIOIUME CIIOCODaMHU:

P TMYHOM 0OpallleHUH 3asBUTEIIS;

110 TeieoHy;

110 IUCbMEHHOMY OOpalleHHIO 3asBUTENS;

C HMCIOJNb30BaHUEM o¢puuuansHoro caditra MOL[ B wuHDOpMANMOHHO-
TENEKOMMYHUKAMOHHOH ceTu MHTepHeT ;

C MCII0JIb30BAHUEM CPEJICTB MacCOBOW MH(DOPMAITHH;

WHBLIMHU CIIOCOOAMHU, MPELYCMOTPEHHBIMH JICHCTBYIONTUM 3aKOHOAATEIHLCTBOM.

2.8.3.11pn ymvnoM oOpallleHny MW MpH 0OpallleHuH 110 TenedOHy COTPYIHHMK
M®L] ocyniecTBsgeT KOHCYTFTUPOBAHUE 3aSBUTEIS B JIEHD OOpALLIEHYS, B TOM YHCJIE:
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0 TIOpsIIKE TIpeiocTaBiaerus yciuyr B MOI;

0 niepeyre U GopMe MOKYMEHTOB, HEOOXOAUMBIX JUIA MOTYUEHHsT KOHKPETHON
YCIYTH, ‘

IpU HEOOXOAMMOCTH OKa3bIBAET IIOMOLID 3asBHUTEIIO B 3aloJHeHHH OyaHka
3asIBJICHMS Ha OKa3aHWE yCIIyIH.

2.8.4.Tlpn oTBeTax Ha yCTHbIe OOpallieHus, TeNe(QOHHbIE 3BOHKH COTPYIHUKH
MOI] noapobHO ¥ B BeXIHBOM (KOppekTHOH) dopMe HHPOPMUPYIOT 3asBUTEIS
o MHTepecylomuM ero Bompocam. OTBeT Ha TenedOHHBIH 3BOHOK JIOIDKCH
HayuHaThCsl ¢ nH(opManuy 0 HauMeHoBaHWH MOLL, damumin ¥ UMEHH COTpYIHHKa,
MPUHSBIIETO TeIe()OHHBIA 3BOHOK.

2.8.5. Tlpu HEeBO3MOXHOCTH coTpyaHnka MOLI, TpHHSABIIETO 3BOHOK,
CaMOCTOSITENLHO OTBETUTH Ha IIOCTABIECHHBIC BOIPOCHI, COTPYAHHUK AOJDKEH
repeazpecoBaTh TeaedOHHbIN 3BOHOK ApYroMy AobKHOCTHOMY nuiy MOIL aubo,
eClIM BONPOCHI He BXOAT B KommeTeHiwio MOILI, 3agBuTEemO AOMWKEH OBITH
coobIieH TeneGOHHBIH HOMep I'OCYHapCTBEHHOrO OpraHa, opraHa MECTHOTO
CaMOYITpaBJICHUs, WHOW OpraHM3allMH, B YbIO KOMIIETEHIHIO BXOAUT DELUCHHE
TIOCTABJICHHBIX 3asiBUTEIIEM BOIPOCOB.

2.8.6. Ilpu momyuenuu obpalleHui, HalpaBIeHHBIX B DJIEKTPOHHOM BHIE
6o moutok B agpec MOL, corpynuuxk M®ILI[ nojaroTaBiuBaeT OTBET B CPOKY,
IPEAYyCMOTPEHHbBIE 3aKOHOAaTENLCTBOM.

2.8.7. Ilucemennoe  oOpallleHHe  paccMaTpuBaeTcss B COOTBETCTBUHU
c TpeOOBaHUAMHU O MOPSIKE PACCMOTPEHHs NHCbMEHHBIX OOpalleHHd rpaKiaH
Poccniickoit  Penepanuu, 0O0beAMHEHMH TpaXkAaH ¥ FOPUAMYECKMX JIUL,
YCTAaHOBJICHHBIMU JEHCTBYIOLIUM 3aKOHOAATENECTBOM.

2.8.8. 3asBurenu, npenctaBuBiine B MOI] IIOKYMGHTI)I QIS TIOTydeHUs
rOCYapCTBEHHOM MM MyHHLIATIATBHON YCITyTH, FHOPMUPYIOTCS COTpyaHuKamu MO

O TIOPSIKE NPEIOCTABJIEHHS! TOCYIAPCTBEHHBIX  MYHMIMIIAIBHBIX YCIyr B MOLL;

06 OCHOBaHUWAX JJs OTKa3a B MPEAOCTABIEHMM TIOCYIapCTBEHHOH
HJIM MYHHIIUTIAJIBHOM YCIyTH MO0 O BO3MOXKHOCTH IIPHOCTAHOBIICHNUS;

0 X0JIe MPeIOCTaBICHIsI TOCYapCTBEHHON UIIM MYHHULUIANBHON YCIYTH.

2.9. TpeboBanus K TOPSAKY INpHeMa 3asBUTENEH TIPU .[PENOCTABICHUH
rOCY/IapCTBEHHBIX U MYHUIUIIANIBHBIX YCIIYT.

2.9.1. Ilpuem 3asButeneit B ML BemeTcs ¢ HCHONB30BAaHUEM JJIEKTPOHHON
CHCTEMBI YIIPABJIEHHS] OYEPE/BI0, B TOM YHCIIE C MCIIONb30BaHUEM IIPEBAPUATENHLHOM
3aITUCH, B COOTBETCTBHH C rpaduKkoM paboThl, YTBEPAKIEHHBIM IIPUKA30M JIpEKTOpa
M®IL] w1t COOTBETCTBYIONIEr0 060C00IEHHOT0 (CTPYKTYPHOIO) HOAPa3AETEHHS.

2.9.2. TlpenBapuTesbHas 3alUCh OCYIIECTBISIETCS Yepe3 TEPMHUHAN SJIEKTPOHHOM
ouepenu, o tenedony oo vepes eauuprid mopran MOI] Capatosckoi obsactu
B HHQOPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOM ceTu MHTepHer.

2.9.3. IlpenBapuTenbHas 3aluch OCYIIEeCTBISETCS IyTeM PeruCTpaly 0OparleHyst
3a9BMTENs Ha IPEIBAPUTENBHYIO 3alllCh B 3aBUCHMOCTH OT BhIOopa crocoba
ITpe/IBAPUTENILHOM 3anucH (B 3JIEKTPOHHOM BHIE WM [OCPENCTBOM JIMYHOTO
obpartuenns). Tpu npeBapUTeTBHON 3aITUCH TIPU JIMYHOM OOpanleHHUH COTPYIHHKOM
YUUTBIBACTCS JaTa W BpeMs IpHemMa Ha TpelocTaBlIeHMe TOCYAapCTBEHHON
¥ MYHULUNATLHOW yCAYTH, IPEANoYnTaeMble 3asiBUTENEM, C YIYETOM HMEIOIIENCs
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TEXHUYECKOH Bo3MokHOCTH MOII. llocie perumctpanuu oOpallleHUs 3asBUTEIIS
Ha MPEABAPUTENBHYIO 3allUCh €My COOOILIaroTCs BpeMs W aarta npuema B MOIL].
IIpy npenBapuTeNbHON 3allUCH B 3JIEKTPOHHOM BHAe WHGOPMAIUS BBIBOIUTCS
Ha JKpaH B AOCTYnHOH ¢opme. IIpu nuuHOM oOpalllecHUH 3asBUTEIIO BbLIACTCS
TaJIOH-TTOATBEP)KACHUE, B KOTOPOM YKa3blBaIOTCS MECTO, BpeMs W [aTa Ipuema
Ha IIPEeOCTaBIIEHNEe [OCYJapCTBEHHON (MYyHHUITHIIATHHOH) YCITYTH.

3. Cranaapr npoecCHOHAILHOIO 00CTYKHBAHHS

3.1. Opra=uzaimoHHO-HOPMaTHBHOE 00ecTeyeH e B3auMOICHCTBHS C 3aIBUTEIISIML.

3.1.1. [Topsinok u cxema obcnykuBaHus 3aspurteneil B M®OL] opranuzyrorcs
TakuM 00pa3oM, 4YTOOBl C MHHMMAaJbHBIMH 3aTpaTaMy OOECIIeYHTh BHIMOIHEHUE
TpeboBaHui HacTosero Cranaapra.

3.1.2. Ha corpynnukoB M®IL] Bo3mnararorcss GyHKIMH O OOCTYKHBAHUIO
3asBUTEJIEN, & UMCHHO: ‘

IIPUEM, KOHCYJIBTUPOBAHME 110 3aMpOCy IMPH JIMYHOM OOpalleHuu 3asBUTeNe
IIpH IPEAOCTABJIEHUHU FOCYIaPCTBEHHBIX ¥ MYHUIIMITATbHBIX YCIIYT; .

KOHCYJIBTUPOBaHHKE 10 TeseoHy MO 3anpocy 3asBUTeNel MpU MpeJoCTaBleHUH
rOCYApCTBEHHBIX M MYHULUNIATBHBIX YCIYT; '

perucTpalus 3apocoB 3asBUTENEH 1Py IPEeAOCTaBICHUH IOCY1apCTBEHHBIX
U MYHULIUTIATBHBIX YCIYT;

YBEIOMIICHUE 3asBUTEII O T'OTOBHOCTU BBIIAYM pe3yjibTaTa MpeloCTaBICHUS
IOCYJapCTBEHHBIX MU MYHULUTIAIBHBIX YCIIYT,

BbII@4ya pPe3yJbTAaTOB IIPEAOCTABIEHUsI TOCYIAPCTBEHHLIX U MYHHULMITIATBHBIX
YCIIYT 3asBUTENIO (TIPEACTaBUTEIO 3asIBUTEIS );

paboTa ¢ obpalleHusIMA 3asBUTENEH;

MOHUTOPHUHT CTEIEHU YyAOBIETBOPEHHOCTH 3asiBUTEIICH;

cOOp ¥ NpeAcTaBleHHE OTUCTHOCTH U CTATHCTHKHU IPEOCTABIIEHUS YCIIYT.

3.1.3. [ng  co3zmaHus M HONNEP)KaHHUS CHCTEMBI IEHTPATM30BaHHOTO
obcmyxxuBanus 3assuteneit M®L] obecneunBaert:

HalIWu4Ue BBICOKOKBAIM(DUIIMPOBAHHBIX YHUBEPCATIBHBIX CIEIHATACTOB,
OTBETCTBEHHBIX 3a B3aUMOJEHCTBUE C 3asIBUTEIISIMU; '

NOMEIeHHs Ul NIpUeMa 3asBUTENeH, COOTBETCTBYIOIIHE TpeboBaHHIM
HOPMAaTUBHBIX IIPaBOBbLIX aKTOB;

38K/HOYEHMEe COIVIAIIEHUH O B3aUMOAECHCTBUM C TEPPUTOPUAIBHBIMU OpraHamu
(enepalibHBIX OpPraHOB HCIONHUTENBHOW BIIACTH, TEPPUTOPHATBHBIME OpraHamMu
rOCYAapCTBEHHBIX BHEOIOMKETHBIX (DOHIOB, OpraHaMM HCIOTHUTEIBHON BIACTH
obnact#, OpraHaMd MECTHOTO CaMOYIPABJICHHs, HHBIMH OpPraHU3alHsIMH,
HEMOCPENCTBEHHO  y4YacTBYIOIIMMH B IIPENOCTABIGHUHM  TOCYNapCTBEHHBIX
M MYHULUTIAJBbHBIX YCIYyT Ha 6aze MOII;

IPEAOCTABIEHUE TOCYAAPCTBEHHBIX ¥ MYHHUMIAIBHBIX YCIYT B I1OJHOM
COOTBETCTBUH C aAMUHMCTPATUBHBLIMHM pErjaMeHTaMH ¥ WHBIMU HOPMATHBHBIMH
PaBOBLIMHU aKTAMH, PETYNUPYIOLIUMH NOPSIIOK TPEAOCTABICHHUS YCIYT;

HaJINYKe COBPEMEHHOIO KOMIIBIOTEPHOI'O 00OpYNOBaHMS U NPOrPaMMHOIQ
obecreyeHus, I03BONAIONIEro obecneunTh (QYHKIIMOHHPOBAHHE HEOOXOMMMBIX
IJI8 TIPEAOCTaBJIEHMs TOCYIapCTBEHHBIX ¥ MYHULMIIAIBHBIX YCIYT NPOrPaMMHO-
annapaTHbIX KOMILIEKCOB, a Takke HHGOpManuoHHbIX cucTteM M @I,
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nocynebHoe (BHecyneGHOE) paccMOTpeHue xanob (IlpeTeH3ui) Ha IeHCTBUsI
(Ge3neicTBHE) CTEMATMCTOB M TOJDKHOCTHBIX Il M®LI, a taxxe npuHUMaeMble
UMU PEIeHUs .

3.2. OCHOBHBIEC KPUTEPHH U TTapaMeTPhbl B3aUMOLEHCTBUS C 3asSBHTEISMH.

3.2.1. DddexTUBHBIHN Mpolece B3auMOIEHCTBHS C 3asIBUTE/IAMU XapaKTEPU3YETCA
CIeAYIOUIMMH NTapaMeTpaMu:

eIHO00paske TOPSIKOB NPEIOCTaBIeH!s FOCY 1apCTBEHHBIX U MyHHLMIIATBHBIX
yCayT B Jr060M 06ocobnernHoM noapasaenesnn MOLI;

coOMmoeH e CPOKOB OCYIIECTBICHNS afMUHUCTPATUBHBIX MTPOIICTYp, CBA3aHHBIX
C IIPHEMOM 3asIBJICHUH U TOKYMEHTOB, MX 00pabOTKOM, nepeaayelt B COOTBETCTBYIOLIMI
Opraf MCIOJHUTENLHON BJIACTH, OPraH MECTHOIO CaMOyINpaBlIeHUd, NOTy4YeHueM
pe3yabTaTa yCIyTH U BbIAAYH €70 3asBUTENIO;

HHUBUIYaIBHBIA TOJXO0M K KOKIOMY 3asiBUTENIO;

JOCTaTOYHOCTh, JIOCTOBEPHOCTh M aKTYyallbHOCTH MHQOPMAIUU O OPSIKe
peOCTABIEHUs. TOCYNAPCTBEHHBIX ¥ MYHHUILHMIIANBHBIX YCJIYT, Pa3MELICHHOH
B 30He MHpOpMHpoBanus W Ha enumHoMm noprane M®I] Caparosckoi obiacty
B MHPOPMAILMOHHO-TEICKOMMYHUKallMOHHOM ceTn MHTepHeT.

3.2.2. KirouyeBbIMH KPHTEPUSIMK OLICHKH Ka4eCTBa B3aUMOIEHCTBUS C 3aBUTEIIMHU
TIpY OKa3aHUU YCIIYT SBISIOTCA: '

obecrieyeHre Ka4ecTBa MPEIOCTABICHUS YCIYT;

obecrneyenye Ka4ecTBa 0OCTY)KUBaHUS 3asiBUTEIIEHN.

3.3. OfuMe npuHIHITE TPOhecCHOHANBEHOIo 00CTyKMBaHUs 3asBUTEIICH.

3.3.1. Kaxaert cotpynuuk MOPL[ B cBoeM mulle NPEACTaBIACT MCDH
u otHolueHne M®PI] k 3asBUTENIO.

3.3.2. Cotpyasrk M®I] Bcerna nepBbIM IPUBETCTBYCT 3asIBUTEIA.

3.3.3. Corpynuuk MO®IL] Bcerna obpamaercs K 3asBUTEIO 110 MMeHH
¥ OTYECTBY Ha «BbI» BHE 3aBUCHMOCTH OT €0 BO3pacTa, pachl, BEPOUCIOBEAAHNU,
HaLOHAIBHON NMPUHALIEKHOCTH, COLXANIBHOTO IT0JI0KEHH.

3.3.4. Corpynuuk MOII noJIKE€H OTHOCHTBECS KO BCEM 3asBUTEISAM POBHO
¥ BBIZAEP/KAHHO BHE 3aBUCHMOCTH OT JIMUHBIX CUMIIATHH U aHTUIIATHH, CTPEMHUTHCS
00ecIIeYnTh MaKCHMaNbHbIH SMOIMOHANBHBIN KOM(POPT 11 3asIBUTEIS. '

3.3.5. Cotpymnux M®II n1o/pKeH OmepaTHBHO U KayeCTBEHHO 00CIyKMBATh
3asIBUTEIIS.

3.3.6. Cotpynauk M®L] jposKeH TOMACPKHBATE YPOBEHbH KBalH(pUKaUWH,
HeoOXOIMMBIH JJIs HaJUIeXKallero NCIIONTHEHNs MM JI0JDKHOCTHBIX 00A3aHHOCTEH.

3.3.7. Corpynuux M®I] He H0KEH 0TycKaTh MyONUYHBIX BBICKAa3bIBAHHU,
CY)XIeHHH M OLEeHOK, B TOM YHCIE B Cpe/ACTBAX MAacCOBOH HH(OOpMAaIHH,
B OTHOLIEHHH JesTelbHocTh M®L], rocynapcTBEHHBIX OpraHOB, X PYKOBOJHUTEIICH,
BKJIIOYAs DCEUICHUS OpraHu3aluy, B KOTOPOH COTPYAHMK OCYIIECTBISACT CBOU
JTOJDKHOCTHBIE 00SI3aHHOCTH.

3.3.8. Corpymuuk M®IL] noikeH BHHMATENbHO BBICTYIUMBATh 3asSBUTENS
¥ BBIP@KATH 3aMHTEPECOBAHHOCTE M TOTOBHOCTH Pa300paThesl B BOHUKILEH CHTYAIMH.

3.3.9. Corpynauk MO®L[ pomkeH yBaxaThb TOYKY 3pCHUS 3asgBUTENS
BHE 3aBUCUMOCTH OT CBOETO OTHOIIECHHS K HEH.
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3.3.10. Ilpn B3aumozeiicTBUM ¢ 3asBuTeneM coTpynHuk MOI] momxen
YyHOTpEONATE OCTYIHBbIC It 3asSBUTENS ONpE/e/ieHusI ¥ TEPMUHBI, IeHCTBOBATH
B COOTBETCTBHHU C KOIEKCOM ITHUKH M CIIy>KEOHOT'O IToBeneHus: coTpyaAHnKoB M DI,
YTBEp)KAaeMbIM INpuKazoMm Jupektopa MOI[, He [OMKEH NOPEACTaBIsAThH
HEIOCTOBEPHYIO MO0 3aBEIOMO JOXKHYIO HHOOPMAITHIO. ‘

3.3.11. Cotpynnuxk M®II He BmpaBe pasriamarh B IEJsAX, HE CBI3AHHBIX
C €ro HOJDKHOCTHBIMM OOS3aHHOCTSMH, CBE/ICHHUS, OTHECEHHbBIE B COOTBETCTBHM
¢ (QenepalbHBIM 3aKOHOM K CBEIEHMSIM KOHOHUACHIMANBHOTO XapakTepa,
WM CITY>KEOHYI0 MH(OpPMANMIO, CTaBIINE €My U3BECTHBIMHU B CBSI3H C HCIIOIHEHHEM
JIOJDKHOCTHBIX 00s[3aHHOCTEH.

3.3.12. Cotpynnuk M®I] Bo uzbexxanue Ciry4alflHOrO IPENCTaBIIEHHA JIOKHOH
WH(QOpMalMK HE BIpaBe KOHCYJIBTHPOBATDH 3asBUTEINS 110 BOIIPOCaM, TpeOYIOLIUM
CIeLMAJIbHBIX 3HAaHUH, KOTOPBIE BBIXOIAT 3a NPeebl €ro KOMIIETEHIUH.




