
3APErll1CTPv1POBAH 
Ne MT3M - J j - I/ 6 
OT <~> __ f_?\_20o( )r. 

MHHHCTepcTBO Tpy,LJ;a, 33IIHTOCTH H MUrpa:uno1111oii DOJIUTUKU 

Ca Ma pcKoii o6nacTu 

IIPHKA3 

OT 22.12.2023 N~ 46-H 

«06 YTBep)l(,n:eHHH nop.sIJlKOB OKa3aHH.sI KOMIIJieKC0B ycnyr no IIpHHUHIIY 

)KH3HeHHhIX CHryaUHM rpa)l(,n:aH H 6H3HeC-CHTyaUHH pa6oTo;n,aTeJieH» 

B uem1x OKa3aHH.sI KOMIIJieKCOB ycnyr TIO IIpHHUHIIY )l(H3HeHHhIX 

c1nyau0:n rpa)K,n:aH H 6H3Hec-cHryau0:ii pa6oro.uareneii, TTPMKA31IBAIO: 

1. YTaep.UHTh rrp0:naraeMh1e: 

IIOp.sI,ll,OK OKa3aHH.sI KOMIIJieKca rocy;n,apCTBeHHhIX ycnyr ( cepBHC0B ), 

IIOJIHOMOqHM H (HJIH) JlOIIOJIHHTeJihHhlX ycnyr B COOTBeTCTBHH C )l(H3HeHHOH 

c11:zyau11:eiI «)l{em.UHHhI c pe6eHKOM B ao3pacTe .uo 3 ner»; 

IIOPHJl0K 0Ka3aHH.sI K0MIIJieKca rocy,napCTBeHHbIX ycnyr ( cepBHC0B ), 

IIOJIHOMOlfHH H (mrn) JlOIIOJIHHTeJihHbJX ycJiyr B COOTBeTCTBHH C )l(J13HeHHOM 

c11:zyau11:eiI «JIIO,n:H C HHB8JIHJlHOCTbIO»; 

rrop.sIJl0K OKa3aHH.sI K0MIIJieKca rocy,n:apcTBeHHhIX ycJiyr ( cepBHCOB ), 

IIOJIHOMoqHfi H (HJIH) )lOIIOJIHHTeJibHbIX ycnyr B COOTBeTCTBHH C )l(H3HeHHOH 

c11:zyau11:eiI «OrKphITHe co6craeHttoro ,n:erra»; 

nop.sIJl0K 0Ka3aHH.sI KOMIIJieKca rocy .n:apCTBeHHbIX ycnyr ( cepBHC0B ), 

IIOJIHOMOqHfi H (HJIH) Jl0TIOJIHHTeJibHE,IX ycJiyr B C00TBeTCTBHH C 6H3Hec­

CHryau1rnii «MHBeCTHUHOHHhIH rrpoeKT»; 

nopx;n,0K 0Ka3aHH.sI K0MIIJieKca rocy.napcTBeHHhIX ycJiyr ( cepBHC0B ), 

IIOJIHOMOqHH H (HJIH) Jl0TIOJIHHTeJibHE,IX ycJiyr B C00TBeTCTBHH C 6H3HeC­

CHryauHeH «Ce30HHaH 3am1T0CTh». 
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2. ~HpeKTopy rocy,napcTBeHHoro Ka3eHHoro yqpe>K,neHmI CaMapcKoti 

o6JiaCTH «YnpaBJI.HIOll.lHH ueHTP 3am1T0CTH HaceneHJ,fj{» 06ecrreq11Th 

rrpe,uocTaBJieH11e TepplHOpHaJibHhlMH u,eHTpaMH 3aH.HTOCTH Hacenemrn: 

ropo,n:CKHX 0KpyroB H Mymuu,maJihHhIX pa:H:OHOB K0MIIJieKC0B ycnyr B 

C00TBeTCTBHH C )KJ13HeHHhIMI1 CHTyaIJ,H.HMH rpa>K,UaH H 6H3HeC-CHTyau,IUIMH 

pa6oTo,n;aTeJieH B C00TBeTCTBHH c rrop.H,n;KaMH, rrpe,n;ycM0TpeHHhIMH rryHKT0M 1 

HacTo.Hrn:ero rrpHKa3a. 

3. KoHTpOJih 3a BhIII0JIHeHI-IeM HaCT0.Hll.lero npHKa3a 0CTaBJI.HIO 3a 

co6oti. 

4. Orry6JIHKOBaTb HaCTO.HW:Hi1 npHKa3 B cpe,n;CTBax MaCCOBOH 

11HQ)OpMaUHI1. 

5. HacTO.Hll.lH:0 rrpHKa3 BCTyrraeT B c1-my co )];H.H ero Oq)HU,HaJihHOrO 

0 rry6m:I.KO B8Hl:1JI. 

MHHHCTp 

rpy.na, 3aH.HTOCTH If 

MHrpaLI;HOHH0:0 IIOJIHTHKH 

CaMapcKOH 06nacn1 

IipeHep 2637043 

11.B. HHKHIIIHHa 



TiopSl.ll,OK 

YTBEP)l{,uEH 

rrpHKa30M MHHHCTepCTBa Tpy.n.a, 

3aH5IT0CTH H MHrpaUHOHHOH 

rrorrHTHKH CaMapcKOH o6rracTH 

OT ~J .I A . r/vP J. 3 1.- M~ t/ 6 -ff 

0Ka3aHIUI K0MIIJieKca rocy.n.apCTBeHHhIX ycrryr ( cepBHC0B ), IIOJIHOMO'llHH H (HrrH) 

.ll,0il0JIHHTem>HhIX ycnyr B C00TBeTCTBHH C )KH3HeHHOH c1uyauHeH 

«)l{eHI.IJ;HHbl C pe6eHKOM B B03pacTe .n.o 3 rreT» 

1. HacTmllllJiH Tiop.SI.ll.OK ycTaHaBmrnaeT 06m0:e rpe6osamrn K 0Ka3anmo K0M­

nrreKca rocy.n.apcTBeHHhIX ycrryr ( cepBHC0B ), IIOJIHOMO'llH.H. H ( HJIH) .ll,0II0JIHliTeJibHbIX 

ycnyr B C00TBeTCTBHH C )Klf3HeHHOH c11TyauHeH «)l{eHI.UHHbl C pe6eHKOM B B03pacTe .n.o 

3 nen>. 

2. OKa3amrn K0MllJieKca rocy.n.apCTBeHHbIX ycrryr (cepBHCOB), IIOJIHOMoqHH H 

(HJIH) .ll,0il0JIHHTeJihHbIX ycrryr B C00TBeTCTBHH C )KH3HeHHOH c1uyauHeH «)l{eHII.J.HHbl C 

pe6eHKOM B B03pacTe .n.o 3 neT» peamnyeTC.H .ll,JI.H )KeHII.J.HHhl C pe6eHKOM B B03pacTe .n.o 

3 JieT, B TOM l.J:HCJie HaX0.ll..HllI.MeC.H B 0TnycKe ITO yxo.n.y 3a pe6eHKOM. 

3. KoMTIJieKC rocy.n.apcTBeHHbIX ycnyr (cepBMCOB), TIOJIHOMOqHM: H (.0nM) .n.o­

TI0JIHMTeJibHhIX ycnyr B C00TBeTCTBMM C )Klf3HeHHOH CMTyauMeH «)l{eHII.J.HHbl C pe6eH­

K0M B B03pacTe .n.o 3 JieT» peamnyeTC51 B TeppHT0pHaJibHhIX uettTpax 3aH.HT0CTH Hace­

neHH.SI ropo.ll,CKHX 0KpyroB H MYHHUHTiaJlhHblX paHOHOB CaMapcKO.H. 06nacn1 B C00T­

BeTCTBlIH c npliJI0)KeHJ,feM 1 K HaCT0SlllI.eMy nopsr.n.Ky. 

4. B C0CTaB K0MIIJieKca rocy.n.apcTBeHHblX ycnyr (cepBHCOB), IlOJIHOMoq110: H 

(11m1) .ll,0II0JIHHTeJibHhIX ycrryr B C00TBeTCTBHH C )Klf3HeHHOH CHTyauHeii «)l{eHIUHHhI C 

pe6eHKOM B B03pacTe .n.o 3 JieT>> BKJIIOl.faI0TCH ycrryrlI H cepBHChl (B TOM qffcJie 0Ka3bl­

BaeMhie rKY CO «YnorrHoMol.feHHhIM MHorocpyttKQHOHarrhHhIH uettrp npe.n.ocTasneHH.H 

rocy.n:apcTBeHHbIX H MYHHUH:narrhHbIX ycnyr CaMapcKoii o6rracTH» H rKY CO 

« Y rrpasmnOIIJ,HH u;eHTp 3aH.SIT0CTl1 naceneHlISI» H <DoH.ll,OM «PerHOHaJihHbIH ueHrp pa.3-

BHTH.H npe.n.npHHHMaTeJibCTBa CaMapCKOH o6naCTH») s C00TBeTCTBHH c rrpHJI0)KeHHeM 

2 K HaCT0.SillI.eMy rrop.SI.ll.KY. 
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5. ,n:orrOJIHHTeJH,Hbie ,ll,OKyMeHTbl H (HJIH) CBe,ll,eHHH KpOMe npe,nycMOTPeHHbIX B 

HOpMaTHBHhIX rrpaBOBblX aKTax PocCHHCKOlf <l>e,ll,epan;HH HJIH CaMapcKoii o6JiaCTH ITO 

0Ka.38HIUO COOTBeTCTBYIOin;HX ycnyr (peanH38U:HH COOTBeTCTBYIOIUHX cepBHCOB) He 

-rpe6yIOTCH. 

6. Pe3yJibTaTOM OKa.3aHIUI KOMilJieKca rocy)lapCTBeHHbIX ycrryr (cepBHCOB), 

ITOJIHOMOqHff H (HnH) ,ll,OilOJIHHTeJibHbIX ycrryr B COOTBeTCTBHH C )KH3HeHHOH CHTyan;H­

eti «)KeHl[(HHbl C pe6eHKOM B B03pacTe .J:O 3 neT» }IBJl}IJOTC}I pe3yJioTaTbl ycrryr H cep­

BHCOB, BKJIJOqeHHbIX B cornacoBaHHbIM C rpa)K,ll,aHHHOM HH,ll,HBH)lYaJibHblM nrraH rrpe,ll,O­

CTaBJieHH}I rpa)K,ll,aHHHY rocy,ll,apCTBeHHbIX ycrryr ( cepBHCOB ), peanH38U:HH Meporrplf}I­

THH B o6rraCTH co,neiiCTBHH 38HHTOCTH Hacerremrn, ,ll,OIIOJIHHTeJibHbIX ycrryr (,ll,anee -

HH,UHBM,ll,YaJihHbIH IIJiaH ) . 

Pe3yJibT8Thl 0Ka3amrn rocy,napCTBeHHbIX ycnyr ( cepBHCOB) IIOJIHOMOl.J:HH H (HrrH) 

)lOIIOJIHHTeJibHbIX ycnyr B COOTBeTCTBHn C )KH3HeHHOH CHTyau;MeH «)KeHl[(HHbl C pe-

6ettKOM B B03pacTe )lO 3 JieT» ycTaHOBJieHbl B HOpMaTHBHbIX rrpaBOBbIX aKTax PoccHH­

CKOH: <l>e,nepau;1rn: H CaMapcKoH o6nacTH. 

Pe3yJihTaTbl rrpe,ll,OCTaBJieHH}I (pean:H3an;i,rn) ycnyr (cepBHCOB) rrp1rne)leHI,I B rrpH-

' ;'\,'., ,,, :it!,,~ ,:i ;" 

JIO)KeHJrn 2 K HaCT05IW:eMy rrop.H,ll,Ky. . .. 

7. 06w:11e cpoKH OKa3aHH5I KOMIIJieKca rocy,napCTBeHHbIX ycrryr ( cepBHCOB ), 

IIOJIHOMO'qHii H (mrn) )lOilOJIHlneJibHblX ycnyr B COOTBeTCTBHH C )KH3HeHHOH CIITyan;H­

eii «)KeHW:HHbl C pe6eHKOM B B03pacTe ,ll,O 3 neT>> orrpe,nemIIOTC.H HH,ll,HBH,ll,YaJibHO, HC­

XO,ll,}I H3 cpOKOB peanH3an;HH HH)lHBH)lYaJibHOro IIJiaHa l1 cpoKOB OKa3aHHH (peanH3a­

U:11.H) BKJIIOt.J:eHHhIX B Hero ycnyr ( cepBH.COB ). 

8. IlopH,D;OK HH<pOpMan;HOHHOro corrpoBO)K)leHHH OKa3aHmI KOMIIJieKca ycnyr 

npt-rne,n:eH B rrpHJIO)KeHI-IH 3 K H8CT05IllJ,eMy rropx,n:Ky. 

9. CHCTeMa IIOKa3aTeJieH 3<p<peKTHBHOCTH ,l],eHTeJibHOCTH ITO rrpe,ll,OCTaBJieHHIO 

KOMITJieKca rocy,ll,apCTBeHHbIX ycnyr (cepBHCOB), ITOJIHOMOl.J:HH H (HnH) ,ll,OilOJIHHTeJib­

HhIX ycrryr B COOTBeTCTBHH C )KH3HeHHOM CHTyan;Heii «)l{eHl[(HHbl C pe6eHKOM B B03-

pacTe ,ll,O 3 JieT» BKJIIOt.J:aeT B ce6H IIOKa3aTeJIH, rrpHBe,ll,eHHhie B npHJIO)KeHlfH 4 K 

HaCTO}ll[(eMy nopx,n:Ky. 



ITPHJIO)KEHHE 1 
K nopsr.n;Ky 0K8.3aHIDI K0MnneKca 

rocy .zi;apCTBeHHbIX ycnyr ( cepBHCOB ), 

ITOITHOMOqMH M (MnH) ,n0il0JIHHTenbHbIX ycnyr B 

COOTBeTCTBHH C )l(H3HeHHOH c1nyauHeii 

«)KeHII..J,MHbI C pe6eHKOM B B03pac1e )J,0 3 JieT» 

IlepeqeHb TeppMT0pMaJibHbIX ueHTp0B 3amIT0CTM HaceneHH.sl rop0)J,CKliX 0KpyroB Ii 

MYHMUMilaJibHbIX paHOHOB CaMapcKOH o6naCTM, B K0T0pbIX ocymecTBIT.sieTC.sI 

peam-13au;1-rn: K0MilJieKca rocy,napCTBeHHbIX ycrryr ( cepBHC0B ), ITOJIHOMoq.0ii H (mrn) 

)J,0IT0JIHIITeJibHbIX ycnyr B C00TBeTCTBHH C :>KH3HeHHOH c1nyau;HeH «)KeHII..J,HHbl C 

pe6eHKOM B B03pacTe .no 3 JieT» 

NQ HaHMeHOBaHlie Tepp1-nopHaJlbHOro u;eHTpa 3aH.sITOCTM HaceneHmI 

rr/rr 
TeppMTOpHaJibHbie u;eHTpbI 3aH.sIT0CTH HaceneHH.sI 1-ro YP0BH.SI 

1 TeppHTOpHaJibHbIH I.J,eHTp 3aH.SITOCTH HaceneHH5.C ropO,ll.CKOro OKpyra CaMa-

pa H MYHHI.J,HilaJihHoro paiiotta Borr:>KCKHH 

2 TeppHTOpHaJihHhlH ueHTP 3aHHT0CTH HaceneHH.H ropo,ll.cKoro oKpyra. To-

m,HTTH H MYHHUHTTaJihHoro paiioHa CTaBpononhCKHH 

3 TeppttTopHanhHhIH ueHTp 3aHHT0CTH HaceneHH.H ropo,ncKoro 0Kpyra CbI3-

paHh 11 MYHHUHTiaJihHoro paif_oaa CbnpaHCKliH 

TeppHTOPHaJihHhie ueHTPhI 3aHHTOCTH HaceneHIUI 2-ro yposm1 

1 TeppHTOpHaJibHhIH I.J,eHTp 3aH.SITOCTH ropO,ll.CKoro OKpyra qarraeBCK 

2 TeppHTOpHanhHhIH uettTp 3aH.HT0CTH ropo.[(cKoro oKpyra KttHem, H MYHH-

UHTiaJihHoro paiioHa KHHeJihCKHH 

3 TeppHTopHanhHhIH I.J,eHrp 3aH.HTOCTH ropo.[(cKoro oKpyra H0B0Kytt6b1-

rneBCK 

4 TeppHTOpHaJibHbIH I.J,eHTp 3aH.SITOCTH MYHMI.J,HilaJibHOro paHOHa Ee3eHqyK-

CKHH 

5 TeppHTOpMaJihHhIH u;eHrp 3aH.SIT0CTH MYHMUHTiaJihHoro paiioHa KornKHH-

CKHH 

6 TeppHTopHanhHhIH ueHTp 3amnocTH MYHHI.J,HIIaJihHoro paiioHa Kpactto.si:p-

CKHH 

7 TeppHTOpHaJibHbIH I.J,eHTp 3aH.sITOCTH MYHHI.J,HTiaJibHOro paiioHa KMHeJih-

qepKaCCKMH 

8 TeppMTOpHanbHhIH u;eHTp 3am1T0CTH MYHHUHIIaJibHoro paiioHa Heq>Terop-

CKHH 

9 TeppHTOpHanhHhIM ueHTP 3amnocTH MYHMUHITaJihHoro paiioHa EopcKHH 



x~ 
n/n 

1 

2 
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fIPHJJO)KEHHE 2 
K nopj!JJ:KY OKa3aHirn KOMilJieKCa 

rocy,napCTBeHHbIX ycnyr ( cepBHC0B ), 

IlOJIHOMOqJIH H (HJIH) ,[lOilOJIHHTeJU,HblX 

ycnyr B COOTBeTCTBHH C )KH3HeHHOH 

CHTyau,HeH «)KeHllJJfHhl c pe6ettKOM s 

so3pacTe .no 3 neT» 

KoMnJieKC ycnyr 11 cepBHCOB B COOTBeTCTBHH C )l{lf3HeHHOH c11zyau11eii: 

«)KeHIIJ;HHbl C pe6eHKOM B B03pacTe ,no 3 JieT>> 

HaaMeH0BaH11e ycnyn1/ceps11ca Pe3y Jih TaT npe;::i:ocTasnemrn (pean113au,1m) ycnyrw/ ceps11ca 

HmpopMHpOBaHHe rpa)K)WH H pa60TO.[(aTeJieH . Tipe.uOCTaBJ1em:1e 1rncpopMauim O llUJlO)KeHHH Ha pblHKe TPY ).J,a B cy6beKTe PocCHHCKOH <l>e,ue-
0 IlOJlO)Kemrn Ha pbIHKe Tpy.ua B PocCHHCKOK paU,HH 

<l>e,uepaQHH, npaBax 11 rapaHTH.SIX s o6JiaCTH 
3amITOCTH HaceJieHHll H 3am:HTbI OT 6e3pa6o-
THUbI 

Co.ueHCTBHe rpa)K)J;aHaM B ITOHCKe IlO.ll.XO,ull- BbI,n:aqa rpa)l{)laHHHy: 
meiI pa6oThr a) npe)lJIO)KeHH.SI IlOW(:0,ullllleH pa60TbI; 

6) yae,uoMJieHH.si: o npoae.uemrn rreperosopoa mrn HanpaaneHH.SI Ha pa6ory; 
B) rrpe,uJIO)Kemu1 o rrpe.n:ocrnBnemrn HHOH rocy.uapcTBeHHOH ycnyr11 B o6nacrn: co,ueikTBIUI 3a-
HSITOCTH Hacenemrn:; 

r) npe)lJIO)KeHH.SI npOHTH npocpeCCHOHaJibHOe o6yqeHHe 11 )lOilOJIHHTeJibHOe npocpeCCHOHaJibHOe 
o6pa3oBaHHe no HanpaBJJeHHIO opraHOB CJiy)K6bI 3aHllTOCTH )KeHrn:HHaM B nepHO)l OTnycKa no 
yxo,ny 3a pe6eHKOM .no ,LlOCTIDKemrn: HM B03pacrn TPeX JJeT B PaMKaX HTI «.D:eMorpacbHll» 

OpraHH3aQHSI npocpeccHOHaJibHOH 0pHeHra- a) HanpasnemIe rpa)K,n:aHHHY 3aKJIIO'Iemrn o npe,uocrasneHHH rocy,uapcrneHHOR ycnyrH, 
llHH rpa)K)J;aH a uemrx Bb16opa ccpephr ,ueS1- BKJIIOl.JaIOlllero: 
TeJihHOCTH (npocpeccHH), TPY.UOYCTpoikrna, - peKOMeH)lau1rn, co,uep)KamHe nepeqeHb Blf.UOB rrpocpeccJ:IOHaJibHOR )l_eHTeJibHOCTH, 3aHllTOCTH 
np0X0)l{)leHHH rrpocpecCHOHaJibHOro o6yqe- R KOMneTeHUHH, II03BOJU[IOIIlHX BeCTH npocpeCCHOHaJibHyIO .ue.si:TeJihHOCTb B onpe.ueJieHHOH 
HHH H nonyqeum1 )lOTIOJIHHTeJibHOfO nprnpec- ccpepe H (HJIH) Bb1TTOJIH51Tb pa6oTy no KOHKpeTHbIM npoq>eCCIUIM, CIIeUHaJibHOCUIM, B03MO)l(Hble 
CH0HaJibHOro o6pa30BaHJUI HanpaBJieHHR npOXO)K)leHRR npoq:>eCCHOHaJibHOro o6yqeHHH " (RJIR) nonr1eHHR npocpeccHO-
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N~ 
n/n 

4 

5 
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Ha11Mettoaattl1e ycnyr11/cepB11ca 

Opramnau,HSI rrpo<pecc0ottan1ttoro 06yqettu.s1 

H .ll0il0JIHJ.tTeJibH0f0 rrpo<peCCHOHaJibHOfO 

o6pa30BaHHSI 6e3pa60THbIX rpa)l()laH, BKJlIO­

qa.si 06yqem1e 8 .upyroft MeCTH0CTH 

C011poBO)K,UeHHe MeporrpH.slTHH no opraHH3a­

UHH rrpo<pecCHOHaJihHOfO o6yqeHHX H }l0-

II0JIHUTeJibH0fO o6pa30Bamrn B paMK3X <pe­

,n;epanbH0fO rrpoeKTa «Co,uettCTBHe 3aH.slT0-

cnrn HaUH0HaJibH0f0 npoeKTa «)l;eMorpa­

<pmrn 

TicHXOJiorn:1-1eCKa.sl no,n.uep)KKa 6e3pa60THhIX 

rpa)K)laH 

5 

Pe3yJihTaT npe.n:ocTaaneHH.Sl (peanl13au:1-rn) ycnyn1/cepa11ca 

mUibHOfO o6pa30BaHHjl, )lOIIOJIHHTeJibHOfO rrpo<peCCHOHaJibHOfO o6pa30BaJIHSI, rrpH ocyo.i;eCTB­

JieHHH KOTOpbIX B03MO)KHO .llOCTH)Kem:ee rpa)K)laJIHHOM ycrreIIIHOCTH B npo<peCCHOHaJibHOH HJIH 

rrpe.n:rrpHHHMaTeJibCKOH: ,n:eS1TeJibHOCTH; 

- pe3yJioTaTbl TeCTHposaHHSI (rrpH HaJIH'IHH); 

- pe3yn1TaTbl TpeHHHra (npH HaJill'·UIH); 

6) rrpe.n:ocTaBJieH1:1e rpa)K)laHHHY B xo,ne rrpo<peCCHOHaJibHOH K0HCYJibTaUmt: pa3bjJCHeHHH no 

aorrpocaM, co,uep)Kalll,HMCSI B 3aKJIIO'IeHHH o rrpe.uocrnsnettuu rocy.llapcrnettttoit: ycnyrn 

a) BbI.llaqa rpa)l(.llaHHHY Hanpaanettug Ha 06y1Iettue; 

6) ttanpasneHHe rpa)K)lamrny 3a.I<JIIO'IeHHSI o rrpe.n:ocrnsrreHHH rocy,uapcrneHH0it: ycnyrn, 

BKJIIO'IaIOlll,ero: 

- peKOMeH}lyeMblH rrepe1-1eHb npo<peCCHH ( cneI.J,HaJibHOCTeit:), no K0T0pbIM M0)KeT ocylll,eCTB­

Jlj[TbCSI npoxo)K}lemre npo<peccHOHaJibttoro o6yqemrn HJIH nonyqeHHe .n:onoJIHHTem,ttoro rrpo­

<peccHoHaJibHoro o6pa3osaHHSI; 

- peKOMemi:;yeMblH nepeqeHb o6pa30BaTeJibHbIX nporpaMM .n:m1 o6yqeHJ.fjl; 

- CBe)].eHHSI 06 opraHH3aI.J,HH rrpou,ecca o6yqemrn (peKBH3HTbl }lOfOB0pa 0 HarrpaBJieHHH Ha 

npo<peCCHOHaJibHOe o6yqeHHe HJIU .ll0II0JIHHTeJibH0e rrpo<peCCHOHaJibHOe o6pa30BaHHe H nony­

'IeHHH HanpasneHHSI Ha 06y1-1ettHe Me)K}ly ueHTp0M 3aHSIT0CTH HaceneHHSI H rpa)K)laHHHOM, 

HaHMeH0Bamre opraHH3aUHH, ocylll,eCTBJISIIOlll,eH o6pa.30BaTeJibH)'lO .n:e.s1TeJibH0CTb; HaHMeH0-

BaJIHe nporpaMMbl Kypca; )laTbl Hal.Jana H 0K0H'Iamrn 06y1IeHm1); 

- CBe)leHHSI 06 0Ka.3aHHH q>HHaHCOBOH II0.II.Llep)KKH rrpH HarrpasrreHHH rpa)K}laHHHa .rvrn rrpo­

X0)K)lemrn rrpo<peCCHOHaJibHOfO o6yqeHH.sl HJIH nonyqemu1 .U0II0JIHHTeJibH0ro rrpo<peCCHOHaJib­

H0fO o6pa3oBaHHSI B .n:pyry10 MeCTH0CTb. 

a) 0Ka3rurne ycnyrn no npo<peCCHOHaJibHOH 0pHeHTaUHH; 

6) rrpHH.slTUe perneHHX 0 npoxo)K)leHHH rrpo<peCCHOHaJibHOfO ofiyqeHml HJIH nony'IeHHH ,n;o­

TI0JIHHTeJibH0fO npo<peCCHOHaJibHOfO o6pa.30BaHHX rpa)KJlaHHH0M HJIH 06 0TKa3e OT rrpoX0)K­

}leHH.sl npo<peccHOHaJihHOfO 06y1:1eHHjl HJIH norry1-1eHH.sl .ll0II0JIHHTeJII,H0fO rrpo<peCCHOHaJibHOro 

o6pa30BaHHS1rpa)K)laHHHOM; 

B) 3aKJ1IO"leHHe )l0fOB0pa B u,enxx 06ecne1:1eHHSI 3aH.slT0CTH; 

r) rrpoxo)K}leHHe 06y1:1emrn. 

HanpasneHHe rpa)K)laHHHY 3aKJII01IeHH.s1 o rrpe.n:ocrnnneHHH rocy,n;apcrneHHOH ycnyrH no rrc14:­

xonorH1-1ecKo:u: noMep)l(Ke 6e3pa6oTHbIX rpa)l(}latt, BKJIIO'IaIOlll,ero: 

a) peK0MeH.n;aIIHH 110 Il0BbIIIIeHHIO M0THBaI.~HH K TPY.ll.Y, aKTHBH3aUHli Il03HUHK no IlOHCICY pa-

60Thl H Tpy.uoycTpo:u:crny, pa.3perneHHIO IUili CHmKeHHIO aKTYaJibH0~TH IICHX0JIOrH'IeC:KHX ,mo-



N!1 
n/n 

7 

8 

9 

Ha11.MeH0Bam-1e ycnyn1/cepa11.ca 

CoIJ,Ha.JlbHa.ll a,n;arrrau,HH 6e3pa60THblX rpa)l{­
,LJ.aH Ha phrnKe rpy,ua 

OpraHH33U,HH npose.n:eHHH ornrnqttsaeMhIX 
o6mecTBeHHhIX pa6or 

OpraHH33QH~ BpeMeHH0ro rpy.noycTpOHCTBa 
HecosepllleHH0JieTHHX rpa)l{,UaH B ao3pacre 
OT 14 )l0 18 JieT B CB06o.n:Hoe OT yqe611 Bpe­
M~, 6e3pa6oTHblX rpa)K)];aH, HCilbIThIBaIO[IJ,HX 
rpy,llH0CTU B Il0HCKe pa60Thl, 6e3pa60THhlX 
rpa)K)];aH B B03pacre or 18 .lJ.O 25 neT, HMe10-
IIJ,HX c_pe,uttee rrpocpeccHotta.rrhHOe o6pa3oBa-

6 

Pe3yn1,TaT npe,n:ocTaBnettm1 (peaJIH.3aU.HH) ycnynr/cepBttca 

6neM, rrpeII.si:TCTBYEOII.UiX rrp0<peCCHOHa.JlbHOH H COIJ,HaJibHOH C3MOpea.rIH33IJ,HH, IIOBhIIIIeHHIO 
a,n;arrTaIJ,HH K cymecrnyEO[IJ,HM ycJI0BHHM, pea.rIH3aIJ,HH rrpoq,ecCHOHaJlhHOH KaphephI rryreM on­
THMH3aIJ,HH IlCHX0JiornqecKoro COCTOSIHHa (npH HaJIIPIHH); 
6) pe3y11hTaTI,I rrposenettttoro TeCTHposamrn: (npH HaJIHqmr); 
B) pe3yJihTaTbl peaJIH30B3HHhIX cepBHCOB C YKa3aHlfeM rrepeqm1 MeporrpHSITHH. B paMKax KIDK­
,n;oro cepBHCa (rrpH HaJIHqHH); 
r) rrpe,llJI0)l{eHHe o6paTHTbCJI B u,eHTp 33H.llT0CTH HaceJieHml C ueJiblO IIOBTOpHOH rro,n;aqH 3rulB­
JJeHHH, B cnyqae eCJIH nJiaH peaJIH33IJ,HH cepBHC0B (MeporrpHHTHH) BhIII0JIHeH He B II0JJHOM 
ofr1eMe. 
HarrpasneKHe rpa)K)];amrny 3aKJIEOqeHHH o rrpe.nocrnsneHHH rocy.uapcraeHH0H ycnynf no C0I.I.H­
aJihHOH a.nanra11.1rn 6e3pa6orHhIX rpa)K)];aH Ha pbIHKe rpy.n:a, BKJ1Ioqa1:0mero: 
a) peK0Mew:i;au,1rn no Il0HCKY pa60Thl H q>opMHpOBaHlfEO aKTHBH0H )l{H3HeHHOH I103lUJ.HH, co­
craarreHlfEO:pe3lOMe, cosepmeHCTB0BaHHIO HaBhIKOB .n:e11oeoro 06memu1 H npoae.n:eHHJI co6ece­
.n:osaHHH c➔:pa6oro.n:areJieM , coaepllleHCTB0BaHHIO HaBhlK0B C3M0IIpe3eHT3I.I.HH H a.nanraIJ,HH B 
K0JIJieKTHBe (npH HaJIHtnrn:); 
6) pe3yn1rar11 npose.n:eHHoro recn1posaHmi: (npH HaJIHquu); 
B) pe3y111rarhl pea.rrH30B3HHblX cepBHC0B, C YKa33HHeM nepeqmJ MeporrpmlTHH B paMKax K3)K­
JJ:Oi.'0 cepBHCa (npH HaJIHtIHH); 
r) npe.n:JI0)l{eHHe o6paTHThCJI B 11.eHrp 33H$1TOCTH HaceneHHH C ueJihIO IlOBTOpHOU no.n:aqH 3ru1B­
rremrn, B crryqae eCJilf rrnaH peaJIH3aIJ,HH cepBHCOB (MeporrpmITHH) BhIIl0JIHeH He B TI0JIH0M 
o6beMe. 
HanpaeneHHe rpa)K)];aHHHy: 
a) rrpe.n:no)KeHH$1 (nepeqHH) aapHaHTOB Jllll yqacrHH a o6mecrneHHhIX pa6orax; 
6) yae,ll0MneHHH o npoae,n;eHHH neperoaopos o Tpy,n;oycTpoifcrne .n:m1 yqacnur B o6mecrneH­
HhIX pa6orax H s1maqa rpa)K)];amrny ttanpasneHHH .llJIH yqacnu1 B o6mecrneHHhIX pa6orax, B 
cnyqae ecnH y pa6oro,LJ.aTenH orcyTcrnyeT pernCTpaUJfJI Ha e.n:uttoii IJ.Hq>pOBOH nnarq>opMe. 
HarrpaeneHHe rpa)K)];aHHHY: 
a) rrpe,llJI0)KeHHa (nepetIH~) BapHaHTOB epeMeHH0ro TPY.llOYCTpOHCTBa; 
6) yae,ll0MJieHHH 0 rrpoae,n:eHHH neperoaopoB O BpeMeHH0M TpYJlOYCTp0HCTBe H Bbmaqa rpIDK­
.n:aHHHY HanpasneHHH Ha BpeMeHH0e Tpy.n:oyCTpOH_Cl'B0, e cnyqae eCJIH y pa6oro,LJ.a.TCJI.ll 0TCyr­
crnyer perncTpaU.H~ Ha e;:urnoii u,mpposou nnarq,opMe. 

· < 
.,t,F~-­
-~~:t;, 
- -~~~-~ 

- 5~~ 
. -~.!.r~· -,·, 

~ -

i,:,_-~ 
., 

. · ,., . 
-·· '_j 

-. , 
~ 



N2 
n/n 

10 

11 

12 

13 

HaHMeH0Bam1e ycnyr11/cepe11ca 

HHe HJUI BblClllee o6pa30BaHHe H HlllYlllHX 

pa6oTy B Teqem1e ro,lla C ,llaTbI Bbl,llaqH HM 

,ll0KyMeHTa 06 o6pa.30BaHim Ii O KBarrmpHKa­

IIHH 

7 

Pe3ynhTaT npeJJ.OCTaBnem-t.8 (pean113au:1111) ycnyn1/cepe11ca 

Co.lleikTBHe uaqarry ocymecTBneum1 rrpe.n:- HarrpaBJieHHe rpa)K,llaHHHY 3aKmotJeHH.S1 o rrpe.ll0CTaBnemm rocy.llapcrneuuoi1 ycnyrH no co­

npHHHMaTeJibCK0H ]leueJibH0CTH 6e3pa6oT- ,lleikTBHJO uaqarry ocylll.eCTBJiemui: npe.n:rrpRHHMaTeJihCKOH: ,lle.SITeJihHOCTH 6e3pa6oTHhIX rpa)K­

HhlX rpa)K,llaH, BKJIIO'-IruI OK33aHHe rpa)K,lla- ]laH, BKJIIOlfruI 0Ka.3aHHe rpa)l{.uauaM, rrpH3H3HHhlM B ycTaH0BJieHH0M rrop.H,nKe 6e3pa60THhIMH, 

HaM, npmHaHHhIM B ycTaH0BJieHH0M rrop.si:,nKe H rpa)l(JlaHaM, npH3H3HHhIM B yCTaHOBJieHHOM nop.SIJlKe 6e3pa60THhlMH H npoIIIe,LllllRM npo-

6e3pa60THhIMR, H rpa)l{,ll3H3M, rrpH3H3HHhIM B cpeCCHOHaJihHOe 06yqeH11e HJIH I10.IIY1.JHBlllHM ,llOilOJIHHTeJibH0e rrpo<peCCHOHaIThHOe o6pa30Ba­

ycTaH0BJieHH0M nop.Sl,LlKe 6e3pa60THblMH H HHe no uarrpannemno opraH0B CJiy)K6hI 3au.S1T0CTH, e,LlHH0BpeMeHH0H qrnuaHCOBOH IT0M0lllH 

rrporne,uurn.M npo<peCCHOHaJihHOe o6yqeuHe rrpH rocy,llapcrneHHOH perHCTPau;HH B KatJeCTBe HH,llHBH.LlYaJihH0fO npe.[1,rrp11HHMaremi:, rocy­

H.IIH IIOJIYtJHBIIUIM .non0JIHHTeJibHOe npocpec- ,llapcTBeHHOH perHcrpaIIHH C03,llaBaeMoro IOpR.llH'leCK0fO JIHIIa, rocy,llapcTBeHHOH perHcrpa­

CH0HaJihH0e o6pa30B3HHe no HanpaBneumo IIHH KpeCTMlHCK0ro ( cpepMepcKoro) X03.SIHCTBa, rrocraH0BKe Ha yqeT qJH3liqecKOfO mn~a B Ka­

opraH0B cny)l{6hI 3am1TOCTR, e]lHH0BpeMeH- qecrne uarroronJiaTeJibll{RKa uarrora Ha npoqiecCHOHaJibHhIH .ll0XO.ll; 

HOH <l>HH3HCOBOH IlOM0illH rrpu rocy.n.ap- 0Ka33HHe rpa)K,ll3HHHY e,llJIHOBpeMeHHOH <PHH3HCOBOH I10M0IIUi. 

CTBeHHOH perHcrpaIIHH B KatJeCTBe HH,llHBH-

.n,yarrbH0fO rrpe.L(npHHHMarem1, rocy.llap-

crsettuou: perHcrpau:im C03,llasaeMoro 10pu-

.L(HtJecKoro JIHU.a, rocy .L(apcrneHHOH penc-

cTpaIIHH KpeCTb.SIHCKoro (qiepMepcKoro) xo-

3.SIHCTBa, fIOCT3HOBKe Ha yqer qJH3litJeCKoro 

nn:11a B Ka'-lecrse HarrororrnarenblllHKa Harrora 

Ha npoqiecCHOHaJihHbIH .uoxo.u 

Co.L(eiicTBHe uaqany ocymecrnnenH.SI npe.u­

rrpHHHMaTeJihCKOH ,ue~reJibH0CTH rpIDK,UaH 

OpraHH33UH.SI .SlpMapoK B3K3HCHH " yqe6HI,IX 

pa601.JHX Meer 

KoucyJibT3UHOHHOe H opraHH33IIHOHH0e co­

,lleHCTBHe rpa)K,llaHaM II pa6oro,LlaTeJI.si:M rrpH 

perncTpallHH Ha EUTT «Pa6orn B Poccu11», B 

KoHCYJibTaIIH.SI no BorrpocaM rrpe.urrpHHHMaTeJibCKOH .ue.si:reJibHOCTH; 

rrpe,ll0CTaBJieHHe cepBHCa «OpraHH33IIH.SI CT3)KHp0BKH »; 
rrpeJl0CTaBJieHJie cepBHCa «TTO.ll.llep)KK3 rrpe.n,rrpHHHMareJibCKOH ,lle.SITeJibHOCTH 

TTonytJeHHe HHq>OpMaIIHH 0 BOCTPe6oBaHHOCTH npo<peCCHH Ha pbIHKe TPY.lla; 

03H3K0MJieHRe C HMeIOIIIHMC.SI B penmHe 6aHKOM B3K3HCIIH; 

nonyqettHe HHq>OpMaIIHH 06 ycnosmrx pa60T11; 
rrpoxo)K,lleHHe rrepBR"'I_ttoro co6ece.uosauH.si: c _p_a6oro.uaTeneM 

KoHCYJihTau;H.SI H opraHll33llHOHHOe CO,lleHCTBHe 3ruIBHTeJISIM B X0]le HCilOJU,30B3HHH uucppOBhIX 

cepBHCOB ' ___,,__J 

::t:, 
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.NI~ HaJ1MeHosaH11e ycnynr/ceps11c~ Pe3y11:o TaT npe.n:ocTasneHH.SI (peamna1u,u1) ycnyrtt/ ceps:H.ca 
n/n 

ceTH SkillsNet, Ha «OttnaHmrncrreKu1u1.pq»>, 
Il0HCKe, BB0)],e H rrpoeepKe CBe)],eHHH rrpH HC-

IIOJih30B3HHH cepBlfC0B YKa33.HHhIX pecypcOB 

14 OpraHH3al(JUI CTa)lrnp0BKH Bbmaqa Harrpaenemur Ha CTIDKHp0BKY 

15 Ilpose.z.eHHe o6ytJaJOlqHX MeporrpHSITHH, YtJaCTHe B MeponplfSITHH 

KOmpepeHUHH, BCTpeq C y•-rncrn:eM rpa)l(JlaH, 

pa6oTO,naTeneii, o6mecTBeHHbIX opramna-
UlfH, opraHH3aUHH, ocymecTBJUIIOlqHX o6pa-

3oeaTeJihtty10 .nesnerrhH0CTb, C0UHaJihHhIX 

rrapTHepos, ,npyrnx 3aHHTepecosaHHb1X 
ytJaCTHHK0B PhIHKa Tpy.na 

16 Oprattrnawrn 3aIUICH Ha rrpReM B IleHCHOH- Kottcym,TaUIUI H opraHH3aUR0HH0e co.neikTBHe 3MBIUeIDIM B xo.ne no,uaIJH 3MBJieHH}I qepe3 

HhIH Q)OH)], P<l> EITrY 
17 Opramnaum1 3anHcH (nepeeo,ua) s .neTCKHH KOHCYJibTaIJ,lUI H opraHH3aUH0HH0e CO)],eMCTBHe 3<UIBHTCJISIM B xo.ne Il0)],atJH 3MBJieHml qepe3 

-~ . 

Ca)]. EITrY 
18 OpraHH3au1rn K0HCYJihTaUlHI no npaB0BhIM ITpe.uocrnsrrettHe BLIIIUCKH H3 peecTpa, co.nep)KameH HttcpopMaumo 06 ycrryrax opraHH3aUHH, 

sorrpocaM C00TBeTCTBYIOlllYIO 3arrpocy 3MBHTeJIH: 0'IH0, IIO II0tJTe, no :rneKTPOHH0H IT0'ITC 

19 OpramBau1rn K0BOpKHHra ITpe;::i:ocTaBJieHHe pa6011ero MeCTa B 30He K0B0pKHHra ~1.~ 

20 KottcyJihTaIJ;HSI no B0IIpocaM npe,urrpRHHMaTeJibCK0M .llCSITeJlbH0CTH 
Kottcy11hTaum1 no rro.L{,llep)KKe rrpe.LlrrpHHHMa- Y crryra <l>ott.ua «PerHOHaJibHbIH: uemp pa3BHTRSI rrpe.nrrpHHHMaTeJibCTBa CaMapCKOH o6nacnrn, 
TeJibCKOH .neSITCJihH0CTH OKa3bIBaeMrur cneuHaJIHCT0M u:ettTpa 33.HSIT0Cru 

21 HttcpopMHposaHHe 3aperncTpuposaHHhIX JIHU ITpe.uocTaBJICHHC umpopMaUHI{ 0 COCTOSl:HHH HX lf.H.lllfBH,UyaJibHbIX JIHUCBblX CtJeT0B B CHCTeMe 

0 C0CT0SIHHH HX HH)],HBH.llYaJibHblX JIHI.(eBbIX 06j):3aTeJ1hHOro neHCH0HH0ro CTpaxosaHHH 

C'leT0B B ClfCTeMe o6SI3aTeJibHOro neHCH0H- Ycnyra rKY co « YnoJIHOMO'leHHhIH MHoro4>yHKUHOHaJibHbIH UCHTp npe)],0CTaBJieHIUI rocy-

H0f0 CTPaXOBaHHSI cornactto <l>e.uepaJibHhlM .n:apcrneHHbIX II MYHHUHilaJibHbIX ycnyr CaMapcKOH o6naCTH», 0Ka3hIBaeMM cneUHaJIHCT0M 
3aK0HaM «06 HH.l(HBH,UYaJibH0M (nepcOHH- QeHTPa 3aH»T0CTlf 
<PI1UHpOBaHHOM) yqeTe B CHCTeMe ofonaTeJlb-
H0ro rreHCH0HH0f0 CTPax0BaHlfSI» H «06 HH-
BeCTlfpoeamrn cpe,UCTB .l(Jlsr <PHHaHCHpoBaHHSI 
uaK0ITHTeJlbHOH neHClflf B PocCHHCKOH <l>e-
,llepaUHH» 

22 ITpe,n:oCTaBJieHHe CBe)],eHHH 0 TPY.llOBOH ,nesr- ITpe.uocTaaneHHe BbIITHCKH co cse.nettHHMH o TPY.llOBOH .neS1TeJ1bH0CTH 
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NQ Ha11MeH0Bamrn ycnyrn/cepBHca Pe3yJI.bTaT npe;::i:ocTaanemrn (peamnau1rn:) ycnyni/cepB11ca 
n/n 

TenbHOCTH 3aperHCTpHpOBaHHOro nm.1.a, co- Ycnyra rKY CO «YnoJIHOMO'leHHhIH MHorocpyHKUHOHaJihHbIH IJ.eHTp npe.nocTaBrreHHM rocy-

;:i:ep>KaW:HXCM B ero HH,LU1BRtJ:YaJibH0M JIHUe- i:i:apCTBeHHbIX I{ MYHHUHilaJihHblX ycrryr CaMapCKOH o6rracnrn, 0K33hIBaeMM cneUHaJIHCT0M 

BOM C'leTe ueHrpa 3aHMTOCTH 

.. 
- -...-:-.. 

,a_ 



ITPl1Jl0)KEHl1E 3 
K nop.SI.UKY 0Ka3aHJUI. K0MIIJieKca rocy.uapCTBeH­

HhIX ycJiyr (cepBHCOB), nOJIHOMOlfHH l1 (mm) .uo­

IlOJIHH.TeJibHhIX ycnyr B COOTBeTCTBHH C )KH.3HeH­

HOM CH.Tyau.MeM «)Kem.1..urnhI C pe6eHKOM B B03-

pacTe .uo 3 nen> 

ITOP.51,UOK 
HH<pOpMal.JJ10HHOfO corrpoB0)K,UeHl•UI 0Ka3aHJ.-UI K0MIIJieKca rocy.uapCTBeHHhlX ycnyr 

( cepBH.C0B ), Il0JIHOMOlfHH H ( 11J111) ,U0II0JIHttTeJihHhIX ycnyr B C00TBeTCTBHH C )KH3HeH­

HOM c11ryau:tteH «)KeHI.UHHhl C pe6eHKOM B B03pacTe .uo 3 nen> 

1. U:eml.MH HH<pOpMaUHOHHoro conp0B0)K,UeHlrn 0Ka3aHH.SI K0MIIJieKCa ycnyr 11 

cepBHC0B .SIBJUUOTC.SI: 

06ecrreqem,1e BhIC0Koro ypoBH.SI l1Hq)OpM11poBaHHOCTH umpoKOM 06w.ecTBeHHO­

cn1 06 0KaJhIBaeMhIX K0MrrJieKcax ycnyr 11 cepewcax; 

ynyqweHHe HHq)OpMaUH.OHHOro <poHa B C0U.liaJihHhIX ceT.SIX H cpe.r:i;CTBax Macco­

BOM HH<popMau.1111; 

110BhIWeHHe .n:oaepm1, JI0.SIJihH0CTH H Y.U0BJieTBopeHH0CTH pa6oTOM opraH0B 

CJiy)K6bI 3aH.SIT0CTH co CT0p0Hhl rpa)K,UaH 11 pa6oTo,n:aTeJieM, BX0,U.SIIIU1X B u.eneByIO 

aymuopmo K0MIIJieKca; 

0Ka3am1e rroMow.11 C0TPY.UH~Wl.!1 cny)K6hI 3att»T0CTH, 0TBeTCTBeHHhIM 

3a BHeWHHe K0MMYHHKaU.HH, B B~CTpafflfflfflrin:fa.HMOOTHOWeHHH co cpe,UCTBaMH Mac­

COBOH 1rncpopMaU.HH, II0Jib30BaTeJI.SIMH C0U,MaJihHhIX ceTeM .11 ueneBhlMH ay.uinopmlMH B 

uenoM; 

HHcpopMHpOBaHHe 06 3<pcpeKTHBHhIX Kamurnx KOMMYHHKaUHH H pacrrpocTpaHe-

HlU{ HH<popMau.1-rn. • ft.··~ 

2. BbICTpaHBaHHe pa60Thl opraH0B cJiy)K6bI 0Ka3aHI-UI 3aH.SIT0CTH rro HHcpopM11-

poBaHHIO rpa)K,UaH H pa6oTo,UaTeneM Heo6xo.u11Mo .um1 peweHH.SI cne.ny1ow:i1x 3a.uaq: 

HaChill(eHHe Me.u11arrom1 1103HTHBHOM HHcpopMau11ei1: 0 B03M0)KH0M Tpy.uoycTpOH­
CTBe, rrepeo6y1IeHI1H, Il0Jiyl.feHHH rocy.napCTBeHHbIX ycnyr (cepBHCOB) e o6naCTH co­

.ueikTBH.SI 3aH.SITOCTH HaceneHH.H ueneBOH ay.u11Top11ei1: OKaJamrn KOMITJieKca ycnyr; 
06ecrre1Iett11e IIJI0TH0CTH HHcpopMaU.MOHHoro II0T0Ka B cpe,UCTBax MaCCOBOH HH­

<pOpMal(HH 0 B03M0)KH0CDIX opraH0B cny)K6hI 3aH.HT0CTH, cpe.uepaJibHhIX 11 penlOHaJib­

HhIX rrpoeKTax, HarrpasneHHhIX Ha coxp,:LHeHHe pa6o"!HX MeCT H ypoBH.SI )KH3HH B perH-

0He H CTpaHe; 

pacw11peHHe KJIHeHTCKOH 6a3hI rpa)K):laH l1 pa60TO):laTene.11 opraH0B cny)K6bI 3a­

H51T0CTH, npoaKTl1BHa.SI pa6oTa C ueneBOH ay ,ll.11.TOpHeii. 

3. 11HcpOpMal(HOHHOe corrp0B0)Ki1,eHI1e ,Ue.SITCJibH0CTl1 opraH0B cJiy)K6bI 3am1T0-

cn1 )].QJI)KH0 6bITb CK0Hl(eHTpHp0BaH0 Ha Y.U0BJieTB0peHHH HH<pOpMaU.HOHHhIX rrorpe6-

HOCTeii rpa)K)].aH H pa60TO,UaTeneii, BX0.[(.SllUMX B ueneByIO ay.u1nopHIO 0Ka3aHH.SI K0M­

rrneKca ycnyr. 
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4. ,[(.rm IT0BbillleHJUI 3QHpeKTHBHOCTH .ueHTem,H0CTl:1 no HH<pOpMHpoBamno u,ene­

BOH ay,n.HT0plUi cpopMHpyeTCSI naKeT 0CH0BHhIX HH<pOpMaIJ,HOHHhIX nocnaHHH, K0T0-

pblH: 

SIBJISieTCSI a,n.peCHbIM, 0TBeqaeT HH<pOpMaU,HOHHbIM no-rpe6HOCT,IM npe,ncTaBHTe­

neii u,eneBOH ay.UHT0pHH; 

IT0MoraeT npo6HTbCH CKB03b «11H<pOpMaU,HOHHbIH myM» (npeo,n.oneTb IT0T0K H3-

6hITQqHI,IX KOMMYHHKaUifH ); 

IT0MoraeT 1136e:>KaTb HCIT0Jlh30BaH.IUI HeHy:>KHOH 11H<popMaIJ,lUI. 

Bb16op 6a30BhIX 1-rncpopMaIJ,HOHHhIX TIOCJiaHMH IT03B0JUieT: 

CTPYKTyp11poBaTb 11H<pOpMaU,HOHHhie coo6memrn:; 

C03,l),aBaTb qeTKMe, nerK11e ,l),JUI B0CITplrnTHH coo6mem-u1; 

yrrp0CTHTh pa6oTy no C0CTaBJieHMIO ttmpopMaU,MOHHhIX coo6meHHH. 

5. ITpttopHTeTHhIMH KaHanaMH K0MMYHHKaU;I1H ,l),JIH noc-rpoemrn B3aHMO,lJ,eH­

CTBHH C u,eneBOH ay,n11rop11:e11 HBJUIIOTCH: 

npHM0e B3aHMO)leikTBHe (Jr0qHoe o6w:eHHe) C0TPY)lHHK0B cny:>K6 3aHHT0CTH C 

ttaceneHHeM; 

l:IHq>OpMaU,HOHHO-peKJI3MHhie MaTepttaJihl (BKJllOY.aH 6yKJieThl, 6aHHepbI, ro.n.o­

Bhie 0T1ieThI, BhICTaBoqHbie MaTepHaJihI, BH3HTKH) ,IJ;JI,I HH<pOpMHpOBamu1 IJ,eJieBOH 

ay,n.11ropm1 06 ycJiyrax H cepsttcax, rrpe.n.ocrasm1eMhIX cny:>K6oi1 1att,irocT0:; 

B3aHMO,lJ,eHCTBHe co cpe,Ll,CTBaMM MaCCOBOH MH<pOpMaU,HH (BKJIIOqaSI TeneBH,Ll,e­

HHe, pa.uHo, neqaTHhie 111.uaHHH, ottnaiitt-CMH); 

HHTepHeT-K0MMYHHKaUHii ( BKJIIOY.8}1 Oq>HU,HaJihHbIH ca HT, C0U,HaJlbHbie ceTH, 

(rrorrym.1pttb1e «rra6miKH» (ttaceneHHhIX rryHKT0B, per110HanhHh1e), coo6mecTsa, 1rnq­

Hh1e aKKayHTbl JUf,ll,epoB MHeHHH, 6norepOB C WHpOKOH ay,ninoptteii II0.UITHCY.HK0B ), 

MecceH,Ll,:>KepbI (renerpaMM-KaHaJihI H .upyn1e), nopTan «Pa6ora Poccmrn). 

6. B IJ,eJIHX <popMttpoBaHlUI CHCTeMhl 11Hq>OpMHpOBaHM,I rpa:>K,IJ,aH H pa6oTo,n;are­

JieH 06 0Ka3aHHM K0MITJieKca ycnyr H cepBHC0B B C00TBeTCTBl1H C :>KH3HeHHOH c1nya­

U,Hew B ueHTpax 3aH,IT0CTM HaceneHHH: 

rrpH Heo6XO,Ll,HMOCTH KoppeKTI1pyeTCH K0MMYHHKaUH0HHaH c-rpaTerm1 HHq>OpMa­

UH0HH0ro conpoB0:>K)J:eHHH .ue~ITeJihH0CTH ueHTpa 3aH.SJT0CTH Hacenemrn C r1eT0M 

Heo6XO.UHMOCTH ocyw:ecTBJieHHH HHq>OpMHpOBaHH.H rpa:>K)],aH 06 0Ka3aHHH K0MTIJieKca 

ycnyr H cepB11C0B B C00TBeTCTBHH C )KH:3HeHHOH CI1Tyau,11e11 B uett-rpe 3aHHT0CTM Hace­

JieHHH; 

ocymecTBJrneTCH rrpe,L1,CTaBnett11e CTJ)YKTyp11poaaHHOH HH<pOpMaU,HH 0 K0MITJieK­

ce ycnyr H cepBHC0B B C00TBeTCTBHM C :>KH3HeHHOll. CHTyau,He:H. Ha 11HTepHeT-cawTe op­

raHa cny:>K6bI 3aHHT0CTH. 

7. B paMKax peanH3aUHH KOMMYHMKaUHOHHOH CTpaTerHH 11H~OpMaUHOHHOrO 

corrpoB0:>K,Ll,eHml .ue»TeJihH0CTH u,eHTp0B 3aHSIT0CTH HaceneHHH cpopMHPYIOTCH: 

cpopMhl .U0HeCeHMj{ HH<pOpMaU,HH 06 0Ka3aHHH K0MTIJieKca ycnyr H cepBHC0B B 

C00TBeTCTBHH C :>KH3HeHHOH CHTyauHeH ,!l,0 KJIHeHT0B (6yKneThl, p0JIHKH, CTaTbH H r . .u.); 

Ha6op HH<popMaQ11H 06 0K838HHH K0MITJieKca ycnyr H cepB11C0B B C00TBeTCTBHH 

C :>KH3HeHHOH CHTyau,HeM, K0Topyio Heo6XO,Ll,HMO )],0HeCTH .uo IT0TeHI.J;llaJihHhIX KJIHeH­

T0B, B rrpHB,I3Ke K KaHanaM no K0T0pbIM 6y.ueT pacrrpocTpaH»TbCSI HH<pOpMaIJ,HH; 
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rrnaH 1-rncpopM11posamrn (KOHTeHT-rrnaH), BKmoqa10m11ii B ce6.si: cse.n:em-rn o .n:arax 

pa.3Mememrn liHq)OpMau,1111 no 6JIOKaMheMaM, rrep110,n11qHOCTM 06HOBJie-

Hm1/aKTyan113au,1-rn HHq)OpMau,1111 ( rrpH He06X0)].11MOCTH ). 

8. Per110HaJibHbIH peecTp KOMITJieKCOB rocy,napcTBeHHhIX ycrryr (cepBHCOB), 

IlOJIHOMoq11ii flhrnM .D.OilOJIHHTeJihHhIX ycnyr, npe.nocTaBJieH11e KOTOphIX ocymecTBJI.Sl­

eTC.SI ITO npHHLJ,J,my «O,LlHOro OKHa» B paMKax pewemrn )Kl13HeHHhIX fl 6M3Hec-c11Tyau,11i1: 

rpa)l(J].aH 11 pa6oTo,n;aTeneH pa3MemaeTC.SI Ha Oq)11U,11aJibHOM caHTe MMHMCTepcTBa Tpy.na, 

3aH51TOCTH l1 M11rpau,MOHHOH TIOJIHT11KH CaMapcKOH o6JiaCTH. 

9. Ha I1HTepHeT-caihe opraHa cJiy)K6b1 3aH.SITOCTH 06ecrreq11saeTCS1 CTPYKTyp:11-

posattae 1-rncpopMau,1-m B COOTBeTCTBl-UI C )Klf3HeHHhIMl1 11 6H3HeC-Clffyau,i-rnMH. Ha 

rrraBHOH. CTpaHHU,e 11HTepHeT-cailTa opraHa cJiy)K6bI 3am1TOCTH pa.3MellJ,aIOTCjf pa.3,n:eJibl 

C Ha3BaHHSIMH, COOTBeTCTBYIOllJ.HMM BHe)lpeHHbIM KOMTIJieKCaM ycnyr C OTpa)KeHHeM 

cne,ny10me11 1rncpopMau,111-1 ( cse,n:ett11ii): 

o6I.LJ,a51 flHq)OpMaU,IUI 06 OKa3aHHl1 ueHTpaMH 3aH51TOCTl1 KOMTIJieKca ycnyr l1 cep­

B11COB B COOTBeTCTBHM C )KH3HeHHbIMM CMTyau,11.SIMH If 6H3Hec-c11Tyau,1rnMH ( BKJiloqa.SI 

OilHCaHHe cyI.LJ,HOCTH )Kl13HeHHbIX c1nyautti1 H 6113HeC-CMTyau,11ii); 

oru1caH11e u,enesott. ay,n:ttTop1rn Ka)K,n:oif )KH3HeHHOH c1nyau,1-m Ii 6M3Hec­

c1nyau1m, BKJllOl{a.SI OTIHCaHHe MX oco6eHHOCTeM H npo6JieM, KOTOpbie yqlfThIBaIOTC.H 

npH OKa.3aHHH ycnyr M peaJil133U,Ml1 cepBHCOB; 

OITHCaHHe npeIIMyI.LJ,eCTB rronyqeHH51 ycnyr II cepBMCOB B paMKax KOMTIJieKca 

ycJiyr 11 ceps11cos; 

rrepeqeHb ycnyr M cepBHCOB II MX on11catt11e B rrpMBS13Ke K K3)K)].0M )Klf3HeHHOM 

c11.ryau,11.11 II 6M3Hec-c1nyau1rn; 

perHOHaJihHhIH HTTA, KOTOpbIM yrsep)K,l1,eH CTaH,n:apT OKa.3aHMSI KOMTIJieKca ycnyr 

11 cepBMCOB B COOTBeTCTBHH C )KH3HeHHblMl1 c11ryau,HHMH H 6113HeC-CHTyau,1rnMH; 

rrepeqeHh HIIA, B COOTBeTCTBim C KOTOphIMH OKa3bIBaIOTCH ycnyrH M peaJIH3Y­

IOTC.8 cepB11Cbl, npHB..Sl33HHbie K Ka)K,LlOH )Kl13HeHHOM. CHTyau,1111: (B T.q. cse.neHH.H O no­

cne,n:HMX H3MeHeHlUIX 3aKOHO,n:aTeJihCTBa); 

npH Heo6xo,n:HMOCTM - pa3)1,eJI Ha116onee qacTO BCTpeLJ:aIOI.U;MXC.8 BorrpocoB M OT­

BeTOB B paMKax Ka)K)].011 )Kl13HeHHOH CHTyau,11:11. 

10. ,[(JI.SI BhIITOJIHeHMH TIOJIO)KeHHH rropsr,n:Ka tteo6xo,n:HMO ocymecTBIITh CJie,n:yIO­

I.LJ,He MeponpHSITM.8: 

CllopMIIposaHHe rrepeqH,8 KaHanOB, ITO KOTOpbIM 6y,neT rrpoBO)].HThC.8 11mpopMI1-

poaam1e, a T3K)Ke nepeLJ:H.8 cpopM ,[l,OHeceH11JI HHq>OpMaUHH .no KJrneHTOB. 

CllopM11pOBaHHe rrnaHa flHq)OpMHpOB3Hl1.SI (KOHTeHT-nnaH), BKmoqaiomero: Ha6o­

pbl HHq>OpMaU,HH ( CBe)leHH.8); cpopMbl )J,0HeCeHl1.H HHcpopMaU,flli; cse,n:eHH.H O .n:arax pa3-

MeID,eHHSI HHcpopMaU,HH no 6JIOKaMITeMaM, rrepHOAHqHoCTl1 06HOBJieH1-rn/ aKTyaJIM3a­

UMM 11HcpopMaU,11fl. 

Pa.3MeI.LJ,eHHe HHcpOpMaUHOHHbIX MaTepHaJIOB B COOTBeTCTBlHI C nnaHOM. 



IIPHJIO)l{EHHE 4 
K rrop51.D:KY OKa:mmrn KOMIIJieKca 

rocy .D:3.pCTBCHHbIX ycnyr ( cepBHC0B ), 

II0JlHOMoqai1: H (HnH) .D:0II0JIHHTeJihHblX 

ycrryr B COOTBCTCTBHH C )KH3HeHHOH 

CHTyau,HeH «)l{eHIIJ;HHbI c pe6eHKOM s 
Bo3pacTe ,uo 3 nen> 

TTOKa.33.TeJIH 3<pcpeKTHBHOCTH ,ue51TeJII,HOCTJi ITO rrpe,uocTaBneHHlO KOMIIJieKca rocy,napCTBeHHhIX ycrryr ( cepBHCOB ), IIOJIHOMO'lliH 

Ji (mrn) ,U0II0JIHHTeJibHbIX ycnyr B C00TBeTCTBHH C )KH3HeHHO:H: CHTyau,11el1: «)l{eHm;HHbl C pe6eHKOM B B03pacTe ,uo 3 neT» 

N~ I Ha11MettosaHHe rroKa.JaTem1 I E.D:HHin:,.a I L(enesoe 
rr/rr H3MepeHH~ 3Ha'LleHHe 

2 

,l..lomr rpa)K)(aH, np1rna,uJie)Ka­

w:i-1x K ueneBOH ay)lHT0pHH 

K0MITJieKca ycJiyr H cepBHCOB B 

C00TBeTCTBHH C )KC «)Kemn,H­

Hbl C pe6eHKOM B B03pacTe ,n:o 3 
JieT>>, 3apent:CTJ)Hp0BaHHbIX B 

U:3H B KaqecTBe Hlllym;Hx pa6o­

TY C .n;aThl Haqana npe)l0CTaBrre­

HH.H K0MilJieKca yc.nyr H cepBH­

C0B, KOT0pbIM 6bIJI 0KaJaH K0M­

ITJieKC ycnyr H cepBHC0B B C0OT­

BCTCTBHH C )KH3HCHH0lf CHTya­

QHCH 

Cpe.uaee qlfCJI0 BhI6paHHhIX 

ycnyr H cepBHC0B B COCTaBe 

KOMITJleKca 

rrpoueHThI 6onee 50 

C)lHHHU,a ae Mettee 3 

J1CTO'lHHKH HH­

cpopMaU,HH .z:cm1 

pacqeTa ( ou,eHKH) 

MeTO.Z:CHKa pac"LJ:eTa 

(ou,eHKH) 

OTBCTCTBCHHbIH 

PeecTp nonyqaTeneiI I OTHOillem1e '-U1cna :mperH- , Teppurnp11ai1bHI>Ie 

K0MilJICKCa ycnyr H CTpHpoBaHHbIX B peecTpe no- ueHTpbI 3aH.SIT0CTH 

cepBllC0B B C00TBeT­

CTBHH C )KH3HeHH0H 

ClfTyaQHeii:; 

EU:II «Pa6orn B Poc­

CHH»; 

Al1C C3H 

PeeCTP non~areneif 

K0MnneKca ycnyr H 

cepBHCOB B CO0TBeT­

CTBHH C )KH3HeHHOH 

CHTyauHdi 

nyqaTeneu KoMnneKca ycnyr 

H cepBHCOB B COOTBeTCTBHlf C 

)KC «)KeHIIlHHhl c pe6eHKOM 

B B03pacTe )l0 3 rreT», K qHc­

JICHH0CUl rpa)K)(aH, 0TH0C.sr­

lllHXC.sr K ueneBOH ay,uHTOpHH 

.n:aHHOfO KOMIIJieKca, 3aperH­

CTpHpOBaHHbIX B Q3H B Ka­

qecTBe HlllYIUH:X pa6ory c 

.n;aThI Haqana OKaJaHH.sr ycnyr 

H peaJIH38UHH cepBHC0B B 

C0OTBCTCTBHH C )KC 

OTHOilleHHe q0:cna Bcex Bbl-

6paHHhIX ycnyr H cepBHC0B K 

qHcny acex 3aperttc-rpHpo­

BaHHhIX B peecrpe rronytJaTe­

neu KOMrrrreKca ycnyr H cep-

ttaceneHH.sr ropo.n­

CKHX 0Kpyros H MY­

HHUHilaJibHhlX paii:-

0H0B CaMapcKoii: 

o6naCTH 

T eppHT0pHaJibHhie 

ueHTpbI3aHSIT0CTH 

ttacenenH.sr ropo,a:-

CKHX OKpyroB H My­
HHUHila.JlbHhIX paii:-
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,N"Q HaHMeHOBaHHe noKa'.3aTem1 E,n:1rnmla U,eneBoe I1CTOt.IHHKH HH- MeTO.U.HKa pacqera OTBeTCTBeHHblH 
n/n H3MepeHH51 3HaY.eH11e cpopMaUHH )].JUI (oueHKH) 

pacqeTa ( oueHKH) 
BHCOB B COOTBeTCTBHH C )KC oHoe CaMapcKoH 
«)l(eHLl{HHbl C pe6eHKOM B o6nacTH 

B03pacTe .n;o 3 nen> 

3 L{OJI}I He0Ka3aHHblX ycnyr/ He- npou.eHTbl He 6onee 20 Peec-rp nonrraTeneii OTHOlllCHHe t.IHCJia He0Ka3aH- TeppHTOpHaJibHbie 
peaJIH30BaHHblX cepBHCOB, He- K0MilJieKca ycnyr H HbIX ycnyr, HepeaJIH30BaH- u.eHTpbl3aH}ITOCTH 

nocemeHHbIX MCponpHRTHH B cepBHC0B B C00TBeT- HbIX cepBHC0B, ttenocemett- uaceneHHj{ ropo.[{-

o6l.l{eM 11ucne scex 3an11aHupo- CTBIUI C )KC «)Kett- HbIX Meponpu.HTHH K trncny CKHX OKpyroB H My-

BaHHbIX ycnyr, cepBHC0B H Me- ll{HHbl c pe6eHKOM a scex 3am1amrpoBaHHbIX HHU.HIIaJibHblX paH-

ponpm1rnif so3pacTe .n;o 3 neT» ycnyr, cepsucos H MeponpH- 0H0B CaMapcKoii 
}ITHH o6nacTH 



TTopH,n:oK 

YTBEP)K~EH 
npHKa30M MHHHCTepcTBa Tpy,n:a, 

3amIT0CTM H MMrpau;110HHOH 

nonMTMKH CaMapcKoR o6nacTH 

OT Jo/. t( d,po(j -z N~ '16 -If 

0Ka3amrn K0MIIJieKca rocy,n:apcTBeHHhIX ycnyr (cepBMCOB), IIOJIHOMoq11i,i H (1rn11) 

JJ;0TI0JIHHTeJihHhIX ycnyr B C00TBeTCTBHH C )KH3HeHHOH c11ryau;11ei1 

«JlIO)].H C HHBaJIM,lJ;H0CThIO» 

1. HacTOHIIJ;HH IlopH,n:OK ycTaHaBJIHBaeT 06.r.u:11.e Tpe6oBaHHH K 0Ka3aHHIO K0M­

rrneKca rocy,n:apCTBeHHhlX ycnyr ( cepBHCOB), IIOJIHOMoq1111 H (HnH) ,lJ;0II0JIHHTeJihHhIX 

ycnyr B COOTBeTCTBHH C )Klf3HeHHOH CHTyau;HeH «JIIO,n:M C MHBaJIM)];HOCThIO». 

2. OKa3aHMe K0MIIJieKca rocy,n:apCTBeHHhIX ycnyr (cepBHCOB), IlOJIHOMQqlfif 11 

(mu1) ,lJ;OIIOJIHMTeJihHblX ycnyr B COOTBeTCTBHH C )Klf3HeHHOH CMTyau;HeH «JIIO)].H C HH­

BaJIH,lJ;H0CThlO» peaJIH3yeTCH )].JUI HHBaJIH,lJ;0B H rpa)K,D;aH, HMeIOW:HX oco6eHHOCTH 3,Zl.0-

poBMI, npe,n:0CTaBJI.SIIOIIJ;He rrpaB0 Ha HHBaJllf)]:H0CTh (B paMKax npoaKTHBHOH pa6on,I, c 

u;eJiblO BhIX0,n:a Ha ycTaH0BJieHHe MHBaJIH)]:HOCTlf). 

3. KoMIIJieKC rocy,n:apcTBeHHhIX ycnyr (cepBHCOB), IIOJIHOMoq1111 H (11n11) )].0-

IIOJIHHTeJihHhIX ycnyr B COOTBeTCTBHH C )KH3HeHHOH CMTyau;11ew «JIIO.II.H C HHBaJllf)].HO­

CThIO» peaJIH3yeTCSI B TeppHTOpHaJihHhlX u,eHTpax 3aHHTOCTH ttacenemuI ropo,n:CKHX 

0KpyroB 11 MYHHU.HIIaJihHhIX paHOHOB CaMapCKOH 06nacn1 B C00TBeTCTBHlf C npHJI0)Ke­

HHeM 1 K HaCT0SIW:eMY rropSI,n:Ky. 

4. B C0CTaB K0MITJieKca rocy,n:apCTBeHHhIX ycnyr (cepBHCOB), IIOJIHOMOq1111: H 

(HJIH) ,n:ononmneJihHbIX ycnyr B COOTBeTCTBHH C )KH3HeHHOH. c1nyau,11eii «JIIO,n:H C HH­

BaJIH)].HOCThIO» BKJIIOqaIQTC.SI ycnyr11 M cepBHCbl ( B TOM 1iHCJie OKa3hIBaeMhie rKY co 
«YrrOJIHOMoqeHHhIH MHorocpyHKU.HOHaJlhHhIH u;eHTp npe,n:ocTaBneHml rocy,n:apCTBeH­

HhIX H MYHlfU.IHiarrhHhIX ycnyr CaMapcKoii o6nacnrn H rKY CO «YrrpaBmnom11w 

u;eHrp 3aHHTOCTH HaceneHHH» 11 <l>oH,n:OM «PerHOHaJlhHhIM u;eHTp pa3BHTM.SI npe,n:rrp.H­

HHMaTeJihCTBa CaMapcKOH o6nacnrn) a C00TBeTCTBMM c npHJI0)KeHHeM 2 K HaCT0.Sime­

MY rrop.SI.ZJ.Ky. 
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5. ,UononmneJibHbie )],0KyMeHTbl H (111111) CBe)],eHJ,UI Kp0Me npe.ll,yCM0TJ)eHHbIX B 

H0pManrnHhIX npaB0BhIX aKTax Pocc11iicKoif <l>e.ll,epau,:0:0 mrn. CaMapcKott. 06nacn1 no 

OKaJaHHIO COOTBeTCTBYIOilJ,HX ycnyr (pean113au:i,m COOTBeTCTBYIOilJ,HX cepBHCOB) He 

Tpe6yIOTC.sI. 

6. Pe3yJihTaTOM 0Ka3am-rn K0MTIJJeKca rocy)],apCTBeHHhIX ycrryr ( cepBHC0B ), 

IIOJIHOMQqHif H (mrn) ,ll,0TI0JJHHTeJII1HbIX ycrryr B C00TBeTCTBHH C :>KH3HeHHOH CHTyau:H­

eH «Jho)],H C HHBaJIH)],HOCThlO» .sIBJl.sIIOTC.SI pe3yJibTaThl ycnyr H cepBHCOB, BKJII01leHHblX 

B cornacoBaHHblll. C rpa)K)],8HHHOM HH,ll,HBH,ll,YaJibHbIH nnaH npe,ll,OCTaBJiemuI rpa)K,ll,a­

HHHY rocy ,l:lapCTBeHHhIX yen yr ( cepBHC0B ), pean1nau:1111 MeponpmITHH B o6JiaCTH co­

)],eikTBH.SI 3am1TOCTH Hacenemui:, )],OTIOJIHJffeJibHbIX ycnyr (,ll,aJiee - HH,ll,HBlf,ll,Ya.JlbHbIH 

nnaH). 

Pe3yJihT8Tbl OKa38HJi.SI rocy)],apcTBeHHbIX yen yr ( cepBHCOB) TIOJIHOM01IHl1 H ( 11:JIH) 

)l.OIIOJIHHTeJibHbIX ycnyr B COOTBeTCTBHH C :>KH3HeHHOH CHTyau:11.eH «JlIO)],H C HHBaJIH,[(­

H0CTblO» ycTaH0BJJeHbl B HOpMaTHBHbIX npaB0BbIX aKTax PoccHHCKOM <l>e.nepaU:HH H 

CaMapcKoii 06nacn1. 

Pe3yJihT8Tbl npe,ll,OCTaBJieHH.sI (peaJIH38U:HI-1) ycnyr (cepBHCOB) np1rne)],eHhl B npH­

JI0:>KeHHH 2 K H8CT0.sIIlJ,eMy nop.sI,ll,Ky. 

7. O6m11e cp0KH 0Ka3aHJ1JI K0MIIJJeKca rocy,ll,apcTBeHHblX ycnyr (cepBHCOB), 

ITOJlHOMoq11i1: H (ttn H) )],OITOJJHHTeJibHbIX ycnyr B COOTBeTCTBHH C )KJ13HeHHOH CHTyau:11-

eif «JllO)],H C HHBaJIH)],HOCTblO)) onpe):lemnoTC.sI HH)],HBH,ll,Ya.JlhHO, HCXO)],.SI H3 cpoKOB pea­

JJH38U:HH HH)],HBH)],YaJibHOfO rrnaHa H cpOKOB 0Ka3amrn: (peaJIH38U:HH) BKJilO'-leHHbIX B 

Hero ycnyr ( ceps11cos ) . 

8. Tiop.H)],OK HH<pOpMaUHOHHOfO conpoB0)K)],eHJUI 0Ka38HH.sl K0MITJieKca ycnyr 

rrpHBe)],eH a rrpHJI0:>Kem-m 3 K HaCT0.HllJ,eMy nopji,n:Ky. 

9. CttcTeMa IlOKa3aTeJieH 3<p<peKTHBHOCTH ,n:e»TeJihH0CTH no rrpe)],0CT8BJieHHIO 

K0MITJieKca rocy.ll,apcTBeHHhIX ycnyr (cepBHCOB), TIOJIHOMOq11.11 H (HJIH) ,lJ,0il0JlHHTeJih­

HblX ycnyr B COOTBeTCTBHH C )KH3HeHHOl1 CHTyau11eii «JllO)],H C HHBaJIH)],HOCThlO» 

BKJIJOqaeT B ce6» noKaJaTem-1, rrp1rne,n:eHHb1e B rrp1rno:>KeHHH 4 K ttacTmuu:eMy nop»,IJ,Ky. 



I1Pl1JIO)KEHI1E 1 
K rropHJlKY OKa3aHH51 KOMrrneKca rocy.uapcTBeH­

HhIX ycnyr (cepBHCOB), fIOJIHOMOl.fHH H (mrn) no­
fIO."IHHTeJibHhIX ycnyr B COOTBeTCTBHH C )KH3HeH­

HOH cinyao;Meii «JIIO)lH C HHBaJIH)lHOCTblO)) 

IlepeqeHb TeppHTopmUihHhlX u;eHTpOB 3aH.SITOCTH Hacerremrn ropO)lCKHX OKpyroB H 

MYHHU:MTiaJII,HI,IX paHOHOB CaMapCKOH 06nacn-1, B KOTOpbIX ocyw.eCTBJIHeTCH peanina­

UHH KOMTIJieKca rocy.uapCTBeHHhIX ycnyr ( cepBHCOB ), fIOJIHOMoqwii H ( IUIH) ,ll;OfIOJIHH­

TeJII,HI,IX ycnyr B COOTBeTCTBHM C )KJ13HeHHOH c1nyau:Meii 

«JlIO)lH C MHBaJIH,n:HOCThIO» 

NS! HaHMeHOBaHHe TeppHTOpHa.JlbHOrO ueHTpa 3aHHTOCTH ttaceJieHMH 

n/n 
TeppHTOPHaJibHbie o;eHTPhl 3aH51TOCTM HaceJieHMH 1-ro ypoBH.SI 

1 TeppHTOpHaJibHhlH u;eHTp 3aH51TOCTM HaceJieHHH ropo,n;cKoro OKpyra CaMa-

pa M MYHMU:MTiaJihHoro paiioHa BomKCKMH 

2 TeppHTOpHaJihHhlH ueHTp 3aH51TOCTH HaceJieHJ,UJ ropOJlCKoro OKpyra. To-

JihHTTH H MYHHUHflaJibHoro paHmrn CTasponoJihCKHH 

3 TeppinopHaJihHhIH u;ettTp 3amnocTH HaceneHHH ropo,n:cKoro oKpyra Chl3-

paHh H MYHHUJ1IlaJihHoro paifotta Cbl3paHCKMH 

TeppHTOPHaJibHhie o;eHTpbl 3aH.HTOCTH HaceJieHH51 2-ro YPOBHH 

1 TeppHTOPHaJibHbIH u;eHTp 3aH.HTOCTH ropo,n:cKoro OKpyra qanaeBCK 

2 TeppinopHaJihHhIH u;eHTp 3aHHTOCTH ropOJlCKoro OKpyra KHHeJib H MYHM-

UHTiaJihHOro paiiotta KHHem,cKHH 

3 TeppHTop11aJihHhIM uettTp 3aH.HTOCTH ropo,n:cKoro oKpyra Hos0Kyii6h1-

rnescK 

4 TeppHTOpHaJibHblH ueHTp 3aHHTOCTM MYHHUHilaJibHOI'O paiioHa Ee3eHqyK-

CKHH 

5 TeppHTOpHaJihHhIH u;eHTp 3aHHTOCTM MYHHUHTiaJihHOro paiiotta K01.11KHH-

CKHH 

6 TeppHTop11anbHh10 ueHTp 3aHHTOCTH MYHHD;HilaJihHoro paiiotta Kpactto.Hp-

CKHH 

7 Tepp11Top11anhHhIH ueHTp 3aHSITOCTH MYHHUHTiaJihttoro paifotta K11tten1,-

qepKaccKHH 

8 TeppHTOpHaJihHhIH u.eHTp 3aH.HTOCTH MYHHU.HITaJihHoro paiiotta Heqnerop-

CKHH 

9 TeppMTOPHaJihHhIM ueHTP 3aHHTOCTH MYHMUHTiaJihHoro pa:i1otta EopcKHM 
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rr/rr 

2 

3 

TIPI1JIO)l(EHJ1E 2 
K rropj{.n.Ky OKa3aHJUI KOMIIJ1eKca rocy.n.ap­

CTBeHHbIX ycnyr ( cepBHCOB ), TIOJIHOMO~HH 

H (mrn) ,lI.OilOJIHHTeJibHbIX ycnyr B COOT­

BeTCTBHH C )Kl{JHeHHOii Cli'ryau;Heii «.llio,n:H 

C HHBailH.D:HOCTblO» 

KoMrrJieKC ycnyr H cepBHCOB B COOTBeTCTBHM C )Kl{JHeHHOH CMTyau;HeH 

«JIIO,n:H C HHBaJIH.D:HOCTblO» 

HaHMeH0Batt11e ycnyr11/cepm-1ca 

l1mpopMHposam1e rpa)l(.aaH 11 pa6oTO.aaTeneii 

0 TIOJIO)l(CHHH Ha pbIHKe Tpy.na B Pm.:CHHCKUH 

<l>e.aepaU.HH, npasax u rapaHTH.srx B o6nacTH 

3amnocn1 Hacenemu1 H 3aIUHThI OT 6e3pa6o­

THl{hI 

Co.n;eikTBHe rpa)l(,ll;aHaM B TIOHCKe TIO.D;XO)l.sl­

Il{CH pa60Thl 

OpramnaQH}l npo<peccuomUihHOH opHeHTa­

QHH rpa)K.D,aH s l{CJijlX BbI6opa c<pepbl ,lle}l­

TCJihHOCTH (npo<peCCHH), Tpy.noyCTJ)OHCTBa, 

rrpOXO)l(,ll;CHIUI npo<jJeCCHOHaJihHOro o6yqe­

HI1}1 H nonr1eHH}I .D,OTIOJIHHTCJihHOro npo<pec­

CHOHa.JlhHOfO o6pa.30BaHH}I 

PeJynhTaT npe,n:ocTaanemrn (pean1-13a1..uu:1.) ycnyn1/ceps11ca 

ITpe,llOCTaB~eHHe HHqJOpMal{HH O TIOJIO)l(eHJrn Ha pbIHKC Tpy.n;a B cy6bCKTe PocCHHCKOH <l>e.n;e-

pauHH ·= 
-

-', 

Bh1.n;aqa rpa)l(.rlaHHHy : 

a) npe,UJIO}KCHH.sl TIO)J;XO)UIIUCH pa60Tb1; 

6) yse.noMJieHR.sr o npose.[lemu1 neperosopoe HJIH HanpaBJICHHSI Ha pa6oTy; 

B) npe,LlJIO}KCHlUI O npe.uoCTaBJICHlUf HHOH rocy,napcrneHHOH ycrryrn B o6rraCTH CO,llCHCTBH.SI 3a­

HSITOCTH HaceneHm1; 

r) npe,llJIO}KeHHSI npOHTH npo<peCCHOHaJihHOe 06y'lett11e ",llOTIOJJHHTeJil,HOe npo<peCCHOHaJihHOe 

o6pa30Bam1e no HanpaBJICHHK) opraHOB CJiy)l(6hI 3aHSITOCTH )l(CHll{HHaM B nepHO.D; OTilYCKa no 

yxony 3a pe6eHKOM ,llO ,llOCTHiKCHH.sl HM B03pacrn Tpex rreT 

a) ttanpasrrett11e rpa)K,llamrny JaKJIK)'lettux o rrpenocrnsrreHHH rocy,uapcrnennoif ycrryrn, 

BKJU01-IaK)Il{CfO: 

- peKOMCH,n::au1rn, co,uep)l{amHe nepe'l!CHh BH)J;OB rrpo<jJecCHOHaJihHOH .[lC.slTCJlhHOCTH, 3aH51.TOCTH 

H KOMIICTCHUHH, TIOJBOJUllOIIlHX BCCTH npo<peCCHOHa.JihH~ .uexTCJihHOCTh B orrpe,ueneHHOH 

c<tJepe " (HJIH) BhIIIOJIHSITh pa6oTy no KOHKpeTHhIM npo<peCCH51.M, cneumUihHOCT.SIM, B03MO)l{HbIC 

nanpaBJieHH,s{ npoXO)K,lleHHX rrpo<peCCHOHaJJhHOro o6y'leHH.SI H (HJIH) TIOJIY'-ICHIUI npo<peccuo­

Ha.JihHOro o6pa30BaHmI, )l0Il9~1i!f~CJ!hl~Oro npoq>eCCHOHaJlhHOro o6pa30BaHH.sl, npH 09'Il{eCTB-

' ,C. 
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HaHMeHoBamie ycnyni/cepBHca 

OprattH3aUHSI npo<peccnoHaJibHoro o6yqemrn: 

H )l0II0JIHHTeJihH0ro npocpecCHOHa.JibHOro 

o6proosamrn 6e3pa60THhrx rpa)K,naH, BKJIIO­

qa.si: o6ytieHHe B ,llpyroii MeCTH0CTH 

Conp0Bo)KJJ,em1e Meporrpmnttii: no opraHtt3a­

LI.HH rrpoq>ecCHOHaJibHOro 06yqemu1 H )l0-

II0JIHHTeJibH0ro o6pa30BaHm! B paMKax cpe­

.neprun,Horo rrpoeKTa «Co.n;eucrnHe 3aHHT0-

CTH» HaLI.H0HaJibH0ro npoeKTa «,[(eMorpa­

¢1rn» 

TTcHXOJIOrHLieCKaSI Il0,ll,llep)KKa 6e3pa60THbIX 
rpa)K)laH 

5 

Pe3yJihTaT rrpe,ll.OCTaBJieHIUI (pea.JHI3aQHH) ycnyrH/cepBHCa 

Jiemrn K0T0pbIX B03M0)KH0 )l0CTH)KeHHe rpa)K)lamrn0M ycneIIIH0CTH B rrpo<peCCHOHaJibHOH mrn 
rrpe,n;rrpHHMMaTeJibCK0ii ,n;e.si:TeJII,H0CTH; 

- pe3yJihTaThl TeCTHp0BaHMSI (npH HaJIHq1rn); 

- pe3yJihTaTbI rpeHHHra (rrpH Ham::1:q0:.u); 

6) rrpe,n;ocTaBJieHHe rpa)K)laHHHY s xo,ue npocpecCHOHaJU,HOH K0HCYJibTall;HH pa3b.SICHeHMH ITO 

sorrpocaM, co,n;ep)Kaiu;HMCSI B 3aKmoqeHHH o rrpe.n.ocTaBJieHHH rocy.n.apcrneHHOH ycnyrn. 

a) Bbl,llatJa rpa)K,n;aHHHY HarrpasneHHSI Ha o6ytieHHe; 

6) Harrpasnemrn rpruK,D,amrny 3aKmoqettn.si: o npe,llocrasneHHH rocy,uapcTBeHHOH ycnyrn, 

BKJIIOLiaIOlllero: 

- peK0Mett;:i:yeMbIH rrepe'IeHh rrpocpeccHH (crreUHaJibHOCTeii), no K0TOpbIM M0)KeT ocymecTB­

JISIThCSI npoxo)K)leHHe rrpocpecCHOHaJibHOro o6ylJeHJUI HJUI no.JiyqeHHe )l0il0JIHHTeJihH0ro rrpo­

cpeCCHOHaJibHOro o6proosamrn; 

- peKoMeH)ly_eMbIH nepeqeHb o6pa3oBaTeJihHhIX nporpaMM D,Jrn o6yqemrn; 

- cse.nemrn 106 opramnawu1 rrpouecca o6yqeHHSI (peKBH3HThI ,norosopa o Harrpasnemrn tta 
npo<J.>eccttol!aJihHoe 06r1ett0:e HJIH .ll.0II0JIHHTeJihHoe npoq>ecc.uoHa.JihHOe o6proosam,e H nony-,. 
qeHHH Han~aBJieHHSI Ha o6yLieHHe Me)K)ly ueHTpOM 3aHSIT0CTH HaceneHHSI H rpa)K,ll.aHHHOM, 

HaHMeHOBaFIHe opraHH3aUHH, ocymecTBJISIIOllleH o6pa30BaTeJJhHyIO ,ll.eSITeJJbHOCTh; H8HMeHO­

B8HHe rrporj,aMMbl Kypca; ,ll8Tbl HaLiaJia H OKOHlJaHHSI o6yqeHaSI); 

- CBe)leHIUI 06 OKa3aHHH <pHHaHCOBOH Il0,ll,llep)KKH rrpn HanpaBJieHHli rpa)K)laHliHa ,ll.JISI npo­

X0)K)leHli.SI rrpocpeccHOHaJibHOro o6yqeHHSI HJIH 11011yqemrn )l0II0JIHlUeJihH0ro rrpoq>eCCHOHaJib­

HOro o6pa30BaHHSI B .n;pyryIO MeCTHOCTb. 

a) 0KaJaHHe ycnyrn no rrpoq>eccHOHaJibHOK optteHTaU:Htt; 

6) rrpHH}ITHe peIIIeHHSI o npoX0)KJJ:eHirn npoq>eccttOHaJibHoro o6yqeHHSI 1urn rronytJeHHH JJ:0-

nonmnem,Horo rrpoq>ecCHOHaJlbHOro o6pa30B3HHSI rpa)K.LJ:aHHH0M HJIH 06 0TKa3e OT rrp0X0)K­

)leHHSI rrpoq>eccHOHaJibHOro o6y'-lemrn HJIH rrony'-leHHH Jl,0il0JIHHTeJibH0ro rrpoq>eCCHOHaJibHOro 
o6pa30B3HHSI rpa)K)laHHH0M; 

B) 3aKJIIOLieHHe )lorosopa B uen.si:x o6ecrreqemrn 3a.HSIT0CTH; 
r 2 rrpoX0)K)leune o6yqeHHSI. 

HarrpaBJieHHe rpa)K)la.HHHY 33KJIIOqeHHSI 0 rrpe,ll0CTa:BJieHHH rocy,napcTBeHH0H ycrryrn II0 ITCH­

xonornqecK0H rro,ll,llep)KKe 6e3pa6oTHhIX rpa)K)laH, BKJIIOqaromero: 

a) peK0MeH.U3LI.HH no II0BbIIIIeHHIO M0THBaLI.HJ-1 K Tpy.n;y, 8KTHBH3aUHH Il03HUHH no II0HCKY pa-

60ThI H Tpy.ll.oycTp0iiCTBY, pa3peIIIeHHIO HJIH CHH)KeHHIO aKryaJJhH0CTH IICHX0JI0rHqecKHX rrpo-

6neM, npern!TCTBYIOlllHX rrpoq>eccHOHaJibHOH H COUHaJibH0H CaMopeaJIH3aUHH, Il0BbHIIeHHIO 

• 
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Ha11MeH0BaHHe ycnyr11/cepa11ca 

COUHaJibHM a,uarrT8UHSI 6e3pa60THblX rpa)K­
,naH Ha pbIHKe Tpy.ua 

OpraHH3aum1 npoee.ueHHSJ: orrnaq1-rnaeMbIX 
o6mecTBeHHhIX pa6oT 

OpraHH3aUHSJ: epeMeHHOro Tpy.uoycrpoHCTBa 
HecoseprneHHOneTHHX rpa)K)];aH B B03pacTe 
OT 14 ,llO 18 neT s ceo6o}lHOe OT yqe6bI Bpe­
MSJ:, 6e3pa6oTHbIX rpa)K)];aH, HCIIbITbIBaIOIIJ;HX 
TpY.llHOCTH B ITOHCKe pa60Tbl, 6e3pa60THbIX 
rpa)K)laH B 803pacTe OT 18 .uo 25 JieT, HMeIO­
IIJ;HX cpe,n:Hee npoqiecc110HaJibHoe o6paJosa­
HHe HJIH Bb!Clllee o6pa30BaHHe H umymux 

6 

Pe3yJihTaT rrpe,n:ocTaanettm1 (pearr113aum1) ycnyr11/ceps11:ca 

a.uanrnu:m-t: K cymecrny10m;HM ycJIOBIUIM, peaJIH38UHH rrpocpecCHOHaJihHOU K8pbepbl nyTeM orr­

THMH38UHH ITCHXOJIOrHtieCKOro COCTOSJ:HHSJ: (npH HaJIHqHH); 

6) pe3yJihTaThl rrpoee,neHHOro TeCTHpOBaHIUI (npH HaJIHtIIrn); 

e) pe3yJihTaTbI peaJIH3088HHbIX cepBHCOB C YK83aHHeM rrepeqHSJ: MeporrpHSITHH B paMKax K8)K­

,ll.Oro cepBHCa (npH HaJIWIHH) ; 

r)npe,nJIO)KeHI-t:e o6pan-t:TbCSJ: B ueHTP 3am1TOCTH Hacenemrn C ueJiblO ITOBTOpHOH IIO)latJ:H 3aSJ:B­

JieHHSJ:, B CJiyqae eCJIH IIJI8H pean1nau1m cepBHCOB (MeporrpHSITHH) BbIIlOJIHeH He B IlOJIHOM 

o6beMe 
Harrpasnem-1e rpa)K,llaHHHy 38KJIIO'-:leHHSI o npe.uocTaerremn-1 rocy)l.apcrneHHOH ycnyrn no couH­
aJihHOH a,uanrnuim 6e3pa60THbIX rpa)K,ll8H Ha pbIHKe Tpy.ua, BKJIIOtfaIOIIJ;ero: 
a) peKOMeH.uau1rn no IlOHCKY pa6oTE,I H q>OpMHp0B8HHIO aKTHBHOH )KH3HeHHOH Il03HUHH, co­
CTrumeHHIO pe3IOMe, coeeprneHCTBOBamuo HaBbIKOB .uerrosoro 06memu1 H npose)lemu1 co6ece­
.uosaHHH C. pa6oro.uarerreM, coeeprneHCTBOBaHHIO H8BbIKOB caMonpe3eHTaUHH H a.n:anTa.IlHH B 
KOJIJieKTHBe (npu HaJIHq1rn); 
6) pe3ynr,rah1 npoae.ueHHoro Tecn-t:posamrn (npu ttaJrnq1rn); 
B) pe3yJibTa'.Th[ peaJIH30B8HHblX cepBHCOB, C YK838HHeM nepe'-:!HSJ: Meponpm!THH B paMKax K8)K­
)l.Oro cepeHca (npH HaJIHq1rn); 
r) rrpe,llJIO)KeHHe o6panffbCSJ: B ueHTp 3aHSJ:TOCTH Hacenemur C ueJihlO IIOBTOpHOH no.uaqH 3aSJ:B­
JieHHSI, B cny1:1ae ecmi: IIJiaH peaJIH38UHH cepBHCOB (MeponpHSJ:THH) BhlTIOJIHeH He B IlOJlHOM 
o6neMe 
HanpasneHHe rpa)K)laHHHy: 
a) npe,uno)Kettm1 (nepetIHSJ:) sapHaHTOB ,IJJISJ: yqacTHSI s o6mecTBeHHhIX pa6orax; 
6) yee)loMnemrn o npose.ueHHH neperosopos o rpy,uoycrpoHcrne .llJISI yqacTHSI B o6mecTBeH­
HhIX pa6ornx H Bhl,lJ,a'-:la rpa)K,z:i;aHHHY HanpaeneHHSJ: .umr y1:1acTHSJ: B o6mecrneHHhlX pa6ornx, B 
cnyqae ecmi: )' pa6oro.uaTemr 0~9'TCTeyeT perncTIJaumr Ha eAHHOH UH<t>posoi:1: nnaT<popMe. 
HanpasneHHe rpa)K)laHHHy: 
a) npe,uno)KeHl-t:SI (nepetJ:H11) B8pHaHTOB BpeMeHHOro rpy.uoycTpOHCTBa; 
6) yee)l.oMneHHSI o npose,n.eHHH neperosopoe o epeMeHHOM rpy,ll;oycrpoiicrne H BhI}la'-:la rpa)K­
llaHHHY HanpaBJieHHSI Ha BpeMeHHOe TPYJl.OYC1J>OliCTBO, B cnyqae ecm1 y pa6orn.z:i;arem1 OTCYT­
crnyer perncTpaum1 Ha e.uHHoii UHq>posoit nnaTcpopMe. 

-- -~7=' .... 
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Ha11MeH0BaH11e ycJiyr11/cepm-1ca 

pa6oTy B Teqemre ro.aa c ,!laThl BhI)laqH HM 

,!l0KyMeHTa 06 o6pa.30BaHHH H 0 KBarrnqmKa­

UHH 

7 

Pe3yJihTaT rrpe,n:ocTasnemu1 (peamnau:1111) ycnyr11/ceps11ca 

OpraHma1uu1 corrpoBmK,ueHH.si: rrpH co)].eii:- I a) cepnnj:H1KaT o rrpe,aocTaBJieHHH rocy)lapCTBeHHOH ycnyrn rro opraHH3,mHH conpoBo)l()leHHSI 

CTBHH 3aH.slTOCTH HHBaJIH)lOB 

Co,ne:ncrn11e Haqany ocymecTBneHH.sl rrpe)l­

rrpHHHMaTeJihCK0H LJ,eXTeJibH0CTH 6e3pa6oT­

HbIX rpa)K)];aH, BKJIIoqag OKaJaHHe rpa)K)],a­

HaM, rrpH3HaHHbIM B ycTaH0BJieHH0M rropsi:m<e 

6e3pa60THbIMH, H rpa)KJ{aHaM, rrpH3HaHHblM B 

yCTaH0BJieHH0M rrop.slL!,Ke 6e3pa60THbIMH H 

rrporne,!lUIHM npoq>eccHOHaJibHoe o6yqemre 

IUIH rronyqHBIIIHM .ll0II0JIHHTeJibHOe npocfJec­

CHOHaJibH0e o6pa3osaHHe no ttarrpaBnemuo 

opraH0B CJiy)K6hI 3aHXTOCTH, e)lHH0BpeMeH­

HOH qmHaHCOBOH IIOM0lllH npH rocy.n.ap­

CTBeHHOR pernc-rpaUHH B KaqecTBe HH)lHBH­

JJ.YaJihH0rO rrpe.arrpHHHMaTen.s1, rocy.llap­

crneHHOH perncTp;mim co3,aaaaeMoro IOpH­

.llHqecKoro rrnua, rocy.n.apcTBeHH0H per1:1-

cTpaunn KpeCTb.slHCK0ro ( <f>epMepCKOro) xo-

3XHCTBa, II0CTaH0BKe Ha yqeT cfJH3HqecKoro 

m1ua B KaqeCTBe HaJI0f0IIJiaTeJiblllHKa HaJiora 
Ha npo<peCCHOHaJibHhIH )l0XO)l 

Co.n.ei:icTBHe Haqany ocymecTBJiemu1 rrpe.a­
npHHHMaTeJihCK0H )leHTeJibH0CTH rpa)K)laH 

OpraHH3aUH.sl xpMapoK BaKaHCHH H yqe6HblX 
pa6oqHx MecT 

rrpH CO)],eHCTBHH 3aHSITOCTH HHBam1)],0B; 

6) HHJ];HBH.!lYaJibHhlli IIJiaH MeponpIUITHH, peK0MeH,ayeMhIX npu corrpOBO)K}leHHH HHBaJIH)la npH 

o<J:iopMJieHHH ero Tpy.aoyc-rpoikrna, npo<J:ieccHOHaJibHOH aLJ,anTaUHH Ha pa6oqeM MecTe, cfJop­

MHpoaamrn: IIYTH ero rrepe.D:BH)KeHHSI )].0 MeCTa pa60Thl H o6paTHO H no TeppHT0pHH 

pa6oToLJ,aTensi: 

Hanpasnem-re rpa)K}lamrny 3aKJIIOt.J.eHH.sl o rrpe,n.ocrnsrremrH rocy,napcrneHHOH ycnyrn no co­

)leiicTBHIO Haqany ocymecrnnemuI rrpe.arrpHHHMaTeJibCKOH )le.slTeJU,HOCTH 6e3pa60THbIX rpa)K­

)laH, BKmoqasr 0KaJaHHe rpa)l()laiiaM, rrpH3Ha.HHhIM B ycTaH0BJieHH0M rrop51)lKe 6e3pa6oTHhIMH, 

H rpa)K)laH~ rrpH3HaHHhIM B ycTaH0BJieHH0M rrop.si:)lKe 6e3pa60THbIMH H rrporne)lllIHM npo­

cfJeccHOHaJibHOe o6yqemre HJIH rrorryqHBillHM )l0IIOJIHHTeJibHOe npocfJeccHOHaJihHOe 06pro0Ba­

m1e no HartaBrreHHIO oprattoB c11y)K6h1 3attxTocT11, e.u11tt0Bpt:Mettttott qmttam:oBuii uoM0LUH 

rrpH rocy)J.~BeHHOH pernCTpaUHH B Kaqecrne HH.lI,HBH.llYMhH0ro npe.llIIpHH11MaTeJJx, rocy­

)lapcTBeHHojl..perncTpauHH c03,aasaeMoro IOpH.ZI.HqecKoro JIHUa, rocy.n.apcrnettttoif perncrpa­

UHH KpeCTb.llHCK0f0 ( cfJepMepcKoro) X03}IHCTBa, II0CTaH0BKe Ha yqeT cfJH3H'lJeCKOfO JIHUa B Ka­

qecrne HaJIOroIIJiaTeJihlllHKa Hanora Ha rrpocfJeccHOHaJibHbIH )l0XO.Il; 

0Ka3aHHe rpa)K)];aHHHY e)lHHOBpeMeHH0H cfJHHa.HCOBOH II0MOlllH. 

KoHCYJihTaUH.sl ITO B0ilp0CaM rrpe,arrpHHHMaTeJibCKOH )leXTeJibH0CTH; 

rrpe,n.ocTaBJieHHe cepBHCa «OpraHH3aUml CTa)KHp0BKH»; 
rrpe,n0CTaBJieHHe cepBHCa «Tio)l)lep)l(Ka rrpe.arrpHHHMaTeJibCKOH .aexTeJibH0CTH 

TionyqeHHe HHcfJOpMaUHH 0 BOCTpe6oBaHHOCTH rrpoq>eCCHH Ha pbIHKe Tpy.aa; 
03HaK0MJiem1e C HMeIOlllHMC}l B perHOHe 6aHKOM BaKaHCHH; 

··::ti,i 
·:· .... 

;,M 
':?:( 

--~ 
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16 

17 

18 

Ha11Mettoaatt11e ycrryn1/cepa11ca 

KoHcyJibTaUHOHHOe H opraHH3auH0HH0e co­

.n.eiiCTBHe rpa)KJ(aHaM H pa6oTO,naTeJI5lM rrpH 

perncrpaUHH Ha EUTI «Pa6oTa B PoccHH», B 

ceTH SkillsNet, Ha «OmiaiiHHHcneKUH.sr.pqi», 

II0HCKe, BB0,Ue H nposepKe CBe,UeHHH npH HC­

II0Jlh30BaHlm cepBHC0B YKa3aHHhIX pecypcoB 

Oprattmaumi: CTa)l<Hp0BKH 

Tipose,uemre o6yqaroLUHX Meporrpm1nrii, 

KOH<pepeHUHH, BCTpeq C yqacnieM rpa)KJ(aH, 

pa6or o.uareneil:, o6mecTBeHHbIX opraHH3a­

UHH, opraHH3auHii:, ocymecTBJUUOLUHX o6pa-

30BaTeJibHYIO .ne.srreJihH0CTh, C0QHaJibHbIX 

rrapTHepoB, .npyrHX 3aHHTepecosaHHbIX 

yqaCTHHK0B pbIHKa Tpy.na 

8 

Pe3yrroTaT npe.n.ocTaBrreHHH (peamnau:1111) ycnyr11/ceps:Hca 

nonyqemrn HH<popMauirn 06 ycnoBH.srx pa6on,1; 

npoxo)KJJ;eHHe rrepsHqHoro co6ece.noBaHH.sr c pa6oTo,naTeJieM 

KoHCYJibTaumI H opraHH3aUH0HH0e co,ueikTBHe 3a.sl:BHTeJI5lM B xo.n:e HCII0Jlh30BaHlUI llJ1<ppOBhIX 

cepBHC0B 

Bhmaqa HanpaanettH.sr Ha cTa)lrnposKl'_ 

Yqacnie B MeporrpH.srTHH 

OpraHH3aUH.SC o6ecneqeHH5l HHBaJIH.ll0B rex-1 Kottcyn1,rau,H.si: H opramnaUH0HH0e co,lleu:cTBHe 3a.sl:BHTeJI.srM B xo.n:e rro)J.a~rn 3a.srsneH1u1 qepe3 

HHt{eCKHMH cpe.ucrnaMlf pea6HJIHTauHH H ETirY 

(HJIH) ycnyraMH H 0T)leJII,HhIX KareropHH 

rpa)KJ(aH H3 t.JHCJia aerepaH0B npore3aMH 

(KpoMe 3y6HblX rrpore3oa), rrpore3H0-

oprone,llHt.JecKHMH H3)leJIH.SCMH, a TaK)Ke BbI-

rrJJaTbl K0MIIeHCaUHH 3a caM0CT05lTeJibH0 

npHo6peTeHHbie HHBaJIH,UaMH TeXHHt.JeCKHe 

cpe,ncrna pea6mmrau1rn (aerepaHaMH npore-

3bI (KpoMe 3y6HbIX npore3oB), npore3Ho-

oprone.n:HqecKHe m,n,emur) H (HJIH) onna'-l'.eH-

Hhie ycnyrn H e)Kero,UHOH )leHe)I<HOH: K0M-

rreHcauHH pacxo.n:os HHBaJIH.ll0B Ha co.aep)Ka-
m1e H BeTepHHapttoe 06cny)K1rnaHHe co6aK-

rrposo,n,HHK0B 

Co.ueil:CTBHe B BbI,ll,al.J'.e y,lJ,0CT0BepeHml HHBa­

JIH,lla o rrpase Ha nhroTbI H era .uy6nHKaTa 

KoHCYJibT8QIU[ M opraHH3auH0HH0e CO,lleHCTBHe 3IDIBHTeJI.sIM B xo,n,e rro,nat.JH 3rulBJieHmI qepe3 

ETirY 
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N~ HattMeHoBaHtte ycnyn-1/cepawca Pe3yJihTaT rrpe.nocTaBnem-ur: (peanw3arurn) ycrryrw/cepa11ca 
rr/rr 
19 OpraHH3au:m1 orrpe,uerreHH.si: cTerreHH yrpaTbI KoncyJibTaum1 H opraHH3aUHOHHOe CO.[leHCTBHe 3a.slBHTeJI.HM B XO)J.e rro,ua"IH 3a.slBJieHHSl qepe3 

rrpo<peCCHOHaJlhHOH Tpy,11;ocnoco6HOCTH rro- EITrY 

CTPMaBinero B pe3yrrhTaTe HecqacTHoro crry-

qa,H Ha rrpOH3BO.UCTBe H npo<peCCHOHaJlhHOro 

3a6orreBamrn H pa3pa60TKH rrporpaMMbI pea-

6HJIHTaUHH IIOCTpMaBIIIero B pe3yrrhTaTe 

HecqacTHOf0 crryqa.si: Ha rrpOH:3B0.llCTBe " rrpo¢eccuottanbttoro3a6orresaHu.si: 

20 Oprattmauu.si: rrpose.ueHH.H Me,UHK0- KoHCYJihTal{HSI H opramnal{H0HH0e CO,lleHCTBHe 3a.slBHTeJI.HM B xo.ne IIO.ll,alJ:H 3a.slBJiemrn qepe3 

COUHaJihH0H 3KCIIepni3h[ .UJI.H ycTaH0BJieHIU! EnrY 

HHBaJIH.[lHOCTH 

21 IloMOII(h B O<pOpMJieHUH .z:i:ocpo1:rnoii rreHCHH Ha.3HalJ:em1e ;1,ocpoqHoH rreHCHH 

6e3pa60THhIM rpa)K)laHaM 

22 Oprattmau1rn 3am1cH Ha rrpHeM B ITettcHOH- KottcyrrhTaumr H opraHH3aUHOHH0e co.neHCTBHe 3a.slBHTem!M B X0JJ,e IIO.U31IH 3a.HBJieHHSl qepe3 

Hhlli q>OH.U Pct> EITfY 

23 OpraHH33UHSl KOHCYJibTaum-1 no rrpaBOBhIM ITpe.llocrnsnemre BhIIIHCKH H3 peecTpa, coJJ,ep)l(ameif HH<popMaumo 06 ycnyrax opraHH3aUHH, 

BOnpocaM C00TBeTCTBYIOW:YIO 3anpocy 3a.slBHTensr: Qt{HO, no nO"ITe, no 3JieKTPOHHOH rro•ne 

24 Pa3pa6oTKa HH.UHBH.llYaJihHOH rrporpaMMhJ KoHCYJibTal{H.H H opraHH33l{H0HHOe co.uenCTBHe 3a.slBHTeJI.HM B xo.ne IIO.l),a"IH 3a.slBJiemrn qepe3 

peaformnau1-rn: HJIH a6HJIHTaUHH HHBa.Jm.na EilfY 

(pe6ettKa-HHBaJIH.lla) no HarrpasrreHH:IO Me,[(H-

U:HHCKOH opraHmau;1rn, rrporpaMMhl pea6H-

JllfTal{HH mma, Il0CTpMaBrnero B pe3yJihTaTe 

HeC'IaCTH0ro cnyqa.si: Ha npOH3B0.UCTBe H 

npo¢eccHOHaJihHoro3a60JieBaHH.si: 

Kottcym,TaUHSl no sonpocaM npe.urrpH:HHMaTeJihCKOH )le.HTeJibH0CTH 

25 
KottcyrrhTaum1 no rro)l.ll.ep)l(Ke npe.ri:rrpHHHMa- Y crryra Cl>OH)la «PernOHaJlhHhIH: ueHTp pa.3BHTHR npe.urrpHHHMaTeJihCTBa CaMapCKOH o6rracnrn, 

TeJihCKOH )leRTeJihHOCTH 0Ka.3hIBaeMa.H CJiel{HaJIHCTOM ueHTpa JaHR:T0CTH 

I1H<pOpMHpOBaHHe 3apernCTpHp0BaHHhIX JIHC.( Ilpe,n:ocTaBJieHHe HH<pOpMaUHH 0 C0CT0.HHHH HX HH,llHBH.llYaJlhHhIX JIHUeBhIX C'IeT0B B CHCTeMe 

0 C0CT0.HHHH HX HH.UHBH,llyarrhHhIX JIHUeBhIX o6uaTenhHoro rreHCHOHHOro crpaxosamui 

26 C'leT0B B CHCTeMe ofol3aTeJihHOfO rreHCifOH- Ycnyra fKY CO «YnorrHOMO'-leHHhIM MHoro<pyttKUHOHarrhHhIM l.{eHTp npe.uocrnsrreHH» rocy-

Horo CTpaxosaHn.sr corrractto <l>e.ueparrhHhIM ,llapCTBeHHhIX H MYHHU:HllaJihHl:,IX ycnyr CaMapCKOH o6nacTH>>, OKa.3hIBaeMa.H crreUHaJIHCT0M 

3aK0HaM «06 HHLl,HBH,ll,YaJihH0M (nepcOHH- neHTpa 3aH.HTOCTH 
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M~ Ha11MeHOBaHtte ycnyr11/cepBHCa Pe3ynhTaT npe,n:ocTasneH1151 (peaJI113au,11H) ycnyr11/ceps11ca 
n/rr 

qmu;i-1poaaHHOM) y11eTe B CHCTeMe o6sl3aTeJih-
H0fO rreHCH0HH0fO CTpaxoBaHH.Srn H «06 HH-
aecrn:poaattHH cpe,n;crn Jlilll qnrnaHcHpoaaHIDI 

HaI<0IIHTeJibHOH rreHCHH B PoccHHCKOH <I>e-

ii:epaUHH» 
TTpe;:i;ocrnaneHHe caeneHHn o Tpynoaoii neH- ITpe.n;ocTasrrettHe BbIIIHCKH co cBe.LJ.eHHHMH o TPYJlOBOH ;:i;e51:TeJibH0CTH 

27 TeJihH0CHI 3aperncTpHp0BaHH0ro JIHI.J,a, co- Ycnyra fKY CO «Yno11ttoM011eHHhIH MHorocpyttKu,HottarrhHhrn ueHTP npenocrnBnettm1 rocy-
,uep)KaI.UHXCH B ero HH.ll:HBHJJ.YaJihH0M mrue- ,n;apCTBeHHblX 11 MYHHUHilaJibHbIX ycnyr CaMapCKOH o6naCTH », 0Ka.3bIBaeMrur CIICUHaJJHCT0M 

B0M C'IeTe u;eHTpa 3am1T0CTH 



ITPHJIO)KEHHE 3 
K rropR,nKy OKa:mHJUI KOMIIJieKca rocy,n:apcTBeH­

HbIX ycnyr (cepBHCOB), IlOJIHOMQqHH 11 (HJIH) .no­

IIOJIHHTeJibHbIX ycnyr B COOTBeTCTBHH C :>KH3HeH­

HOH CHTyau;weH «JIIO,nH C HHBaJIH)].HOCThIO» 

ITOPRJJ;OK 
HmpopMaUHOHHOfO corrpoBO:>K,n:eHHR OKa3aHHH KOMIIJieKca rocy.napCTBeHHbIX ycnyr 

(cepBHCOB), IIOJIHOMOt.IHH H (HmI) )].OIIOJIHHTeJibHhIX ycnyr B COOTBeTCTBHH C )KH3HeH­

HOM cinyauHeH «JIIO.D.H C HHBaJIH,D:HOCThIO» 

1. U:emlMH HH<pOpMaUHOHHOfO corrpOBO:>K,neHHR OKa3aHHH KOMIIJieKca ycnyr H 

cepBHCOB RBJIHIOTCR: 

o6ecnet.i:eHHe BbJCOKOfO ypoBH.SI HH<pOpMHpoBaHHOCTH lllHpOKOM 06rn;eCTBeHHO­

cn1 06 OKa3hIBaeMhIX KOMTIJieKcax ycnyr 11 cepBHcax; 

ynyt.i:llleHHe HH<pOpMaUHOHHoro cpotta B COUHaJihHhIX cen1x H cpe,r:,;CTBax Macco­

BOH HHcpopMaUHH; 

IIOBbIIIIeHHe )].OBepm1, JIOHJibHOCTH H y,nOBJieTBOpeHHOCTH pa6oTOM opraHOB 

c11y:>K6hI 3aHHTOCTH co CTOpOHhl rpa)K)].a.H H pa60TO)].a.TeJieH, BXO)];HW:HX B ueneByIO 

ay,r:,;HTOpHIO KOMTIJieKca; 

OKa3aHHe IIOMOW:H COTPY)].HHKaM opraHOB cny:>K6bI 3aHHTOCTH, OTBeTCTBeHHbIM 

3a BHellIHHe KOMMYHHKaUMif, B BhlCTpa1rnamrn B3aHMOOTHOllleHHH co cpe,r:,;CTBaMH Mac­

COBOH HH<pOpMaUHH, TIOJib30BaTemIMH COU:HaJibHhIX ceTeH H ueneBhIMH ay,n:HTOpHRMH B 

uenoM; 

HH<pOpMHpoBaHHe 06 3cp<peKTHBHI,IX Ka.HaJiaX KOMMYHHKaUHH H pacrrpocTpaHe­

mrn HHcpopMaUHH. 

2. BbICTpaHBaHHe pa60Thl opraHOB cny:>K6hI OKa3aHHH 3aHHTOCTH no HH<pOpMH-

poBaHHIO rpa:>K,natt H pa6oTo,r:,;aTenei1 tteo6xo,r:,;HMO ,r:,;Jrn perneHHR cne.nyiow:ttx 3a,n:at.i:: 

HaChIW:eHHe Me)l,HanonH Il03HTliBHOM HHq>OpMauweii O B03MO)KHOM rpy.n,oycTpoii­

CTBe, nepeo6y"tfeHttH, nonyt.i:eHHH rocy.n,apCTBeHHhIX ycnyr ( cepBHCOB) B o6naCTH co­

,r:,;eHCTBH51 3aHHTOCTH HaceneHHH ueneBOH ay,r:,;HTOpHeH OKa3aHHH KOMTIJieKca ycnyr; 

o6ecrret.i:eHHe TIJIOTHOCTH HHq>OpMaUHOHHOro IIOTOKa s cpe,r:,;CTBax MaCCOBOM HH­

cpopMau;1u1 0 B03MO)KHOCT51X opraHOB CJiy)K6hI 3aH51TOCTH, <pe)].epaJibHbIX If penrnHaJib­

HhIX rrpoeKTax, HanpaBJieHHhIX Ha coxpaHeHHe pa6ot.i:HX MeCT H ypoBHH )KJi3HH B perH­

OHe H CTpaHe; 

pacII1Hpem-1e Km-teHTCKOH 6a3hl rpa)K,[l;aH H pa6oTo,r:,;aTeJieH opraHOB cJiy)l(6bI 3a­

HHTOCTH., rrpoaKTHBHaH pa6oTa c ueneBOH ay.n,HTOpHeit 

3. 11HcpopMaUHOHHOe corrpoBO)l(,Ll,eHHe ,r:,;eRTeJihHOCTH opra.HOB cJiy)K6hI 3aHRTO­

CTH ,D:OJI)l(HO 6bITh CKOHUeHTpRpOBaHo Ha y)].OBJieTBOpemnI HHcpopMaUHOHHhIX norpe6-

HOCTei1: rpa:>K,n:a.H H pa60TO,n:a.TeJieH, BX0;1,HIUHX B u:enenym ay,n1nopRIO 0Ka3amrn KOM­

IIJieKca ycnyr. 
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4. ~ml IIOBhIIlleHl'UI 3cpcpeKTHBHOCTH JI.e.HTeJibHOCTH IIO HH(pOpMHpoBaHHIO u:ene­

BOH ay,n:HTOpHH cpopM11pyeTC.JI naKeT OCHOBHbIX HHcpopMaUJIOHHhIX nocn aHHH, KOTO­

pbIM: 

.JIBJrneTC.H a)I.peCHhIM, OTBeqaeT l1HcpopMaUJ10HHbIM IlOTpe6HOCT51M rrpe.n.cTaBHTe­

JieH u:enesoiI ay,z:unop1111; 

noMoraeT npo6HThC.JI CKB03h «11ml)opMau:110HHhIH rnyM» (npeo,lJ,oneTh rroTOK H3-

6onoqm,1x KOMMYHHKau:11iI: ); 

IIOMoraeT H36e)KaTb HCIIOJih30BaHM51 HeHy)KHOll HHcpopMau:1111. 

B1,16op 6aJOBhIX l1H(pOpMau:1rnHHhIX nocnaHHH: II03BOJI.JieT: 

CTPYKTyp11poBaTh HHcpopMau:110HHh1e coo6rn;eH11.JI; 

C03,[l,aBaTb l.JeTKHe, nerKHe ,[l,JI.H BOCIIpH51TH51 coo6rn;eHH.JI; 

yrrpOCTHTh pa6oTy no COCTannemno HHcpopMaU:HOHHhIX coo6rn;eHHH:. 

5. Ilp11op11TeTHhIMH KaHarraMH KOMMYHHKaU:Hlf ):(JUI l10CTpOeHH51 B3aHMO,lJ,eH­

CTBH.H C u:eneBOH ay,[l,HTOpHei:i .HBJUIIOTC.H: 

rrpHMOe B3aHMO,[l,eHCTBHe (m1qHoe o6rn;eHHe) COTPYJI.HHKOB cJiy)I(6 3aH.HTOCTH C 

HacenettHeM; 

HH(pOpMaU:HOHHo-peKJiaMHhie MaTepHaJihl (BKJI10qa51 6yKJieTbl, 6aHHephI, f0,[1,0-

Bhie OTqeThl , BhICTasoqHbie MaTepHaJihI, BH3HTKH) ,[l,JIH HH<pOpMHpOBaH0Jl u:enesoii 

ay,lJ,HTOpHH 06 ycnyrax 11 cepBHCax, rrpe,lI,OCTaBJI.JieMhIX CJiy)K60H 3aH.HTOCTH; 

B3aHMOJI.eH:CTBHe co cpe,lI,CTBaMH MaCCOBOH HH(pOpMau:irn (BKmoqa51 TeJJeBH,[l,e­

HHe, pa,lI,110, rreqaTHhie 113,lJ,aHHH, oHnaii:H-CMH); 

HHTepHeT-KOMMYHHKaU:JUf (BKJJIOL!a.H Oq_)HU:HaJihHhIH caiiT, COU:HaJibHhie ceTH, 

(rronynHpHbie «rra6JIHKH» (HaceneHHbIX nyHKTOB, perHOHaJlbHbie), coo6rn;ecTBa, Jrnq­

Hble aKKayHThl JIH,lI,epoB MHeHHH, 6norepoB C IIIHpOKOM ay.n.11Top11eif IIO,[l,IJHCqHKOB), 

MecceH,lJ,)Kephr ( TenerpaMM-KaHanbI H JI.pyr11e ), nopTarr «Pa6oTa Pocc1111» ). 

6. B u:emrx cpopMHpOBaHHH CHCTe '.\1bl 11HcpOpMHpoBaHH.H rpa)l(,D;aH 11 pa6oTO,[l,aTe­

JieH 06 OKa3aHHH KOMIIJieKca ycnyr H cepBHCOB B COOTBeTCTBHM C )KJ13HeHHOM c11rya­

u:11eii B u:eHTpax 3aHHTOCTH Hacenemrn: 

rrpH Heo6XO,[l,HMOCTH KOppeKTHpyeTC51 KOMMYHHKaU:HOHHaH CTpaTerH.JI HHcpopMa­

U:HOHHOro corrpOBO)I(,[l,eHH51 ,[l,e.HTeJihHOCTl1 u:eHTpa 3amITOCTH HaceneHH.H C yqeTOM 

Heo6XO,[l,HMOCTH ocyrn;ecTBJieHHR HHcpopMHpOBaHH.H rpa)K,[l,aH 06 OKa3aHHH KOMIIJieKca 

yc11yr 11 cepBHCOB B COOTBeTCTBHH C )I(J13HeHHOH c1nyau11eH B u:eHTpe 3am1TOCTH Hace­

JieHHH; 

ocyrn;eCTBJI.HeTC51 npe,lI,CTaBJiemrn CTpYKTypHposaHHOH HHcpopMaUHH O KOMIIJieK­

ce yc11yr H cepBHCOB B COOTBeTCTBHH C )KH3HeHHOH CHTyau:11eH Ha I1HTepHeT-caihe op­

raHa cny)I(6hI 3aH5.I.TOCTH . 

7. B paMKax pearrJBaU:HH KOMMYHHKaU:JIOHHOM CTparerHH HHCpopMaU:HOHHOfO 

COIIpOBO)K,[l,eHHR ,[l,eXTeJibHOCTH ueHTpOB 3aH51TOCTH HaceneHH51 cpopMHpyIOTC.JI: 

qlOpMhI ,[l,OHeceHH.H HHq>OpMaU:111'1 06 OKa3aHHH KOMnneKca ycnyr H cepBHCOB B 

COOTBeTCTBHH C )KJ13HeHHOH CHTyau:neH ,n:o KJIHeHTOB (6yKneTbl, ponHKM, CTaTbH HT.JI..); 

Ha6op HHq>OpMaU:HJf 06 OKaJamm KOMrrneKca ycnyr H cepBHCOB B COOTBeTCTBHH 

C )KH.3HeHHOH CHTyau:11e11, KOTopy10 Heo6xo,LJ,HMO ,lJ,OHeCTH ,[1,0 TIOTeHUHaJibHblX KJIHeH­

TOB, B npHB5I3Ke K KaHarraM no KOTOpbIM 6y,r:i;eT pacrrpocTpaH.HTbC51 HHcpOpMau:irn; 
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rrnaH HH<pOpMHpOBaHlUI (KOHTeHT-TTJiaH), BKJUoqaIO:C.U:HM B cefoI CBe,[(eHlUI O ,[(aTax 

p8.3Me:c.u:emrn: HH<popMaum-1 ITO 6.CJOKaMITeMaM, rrepHO,[(lfqHOCTH o6HOBJie-

muuaKTyanH3ar.v-m HH<pOpMaUHH ( rrpH Heo6xo,n;HMOCTH ). 

8. PerHOHanbHhlH peecTp KOMrrneKCOB rocy,[(apCTBeHHhIX ycrryr (cepBHCOB), 

TIOJIHOMoq11i1: HIHJIH ,[(OTIOJIHHTeJihHhIX ycnyr, rrpe,[(OCTaBnem1e KOTOpbIX ocyrn;ecTBJIH­

eTCH no npHHUI-rny «O,[(HOro OKHa» B paMKax pernemrn )l(H3HeHHhIX H 6H3HeC-CHTyau:wi1: 

rpa)l(,[{aH H pa6oTO,[(aTenei1: p8.3Me:c.u:aeTC51 Ha oqmuHanhHOM caihe MHHHCTepCTBa rpy,[(a, 

3am1TOCTH H MHrpaUHOHHOM TIOJIHTHKH CaMapCKOH o6rracTH. 

9. Ha 11HTepHeT-caiiTe opratta cny)l(6h1 3aHHTOCTH o6ecneq:wsaeTCH CTPYKTyp11-

poBamie l-lHq:>OpMaUHH B COOTBeTCTBIHf C )l(l13HeHHhIMH H fonHeC-CHTyaUHHMH. Ha 
rnaBHOM CTpam:rue I1HTepHeT-ca:iha opraHa cJiy)l(6hI 3aHHTOCTH p8.3Mern;moTCH pa.3,[(eJibl 

C H8.3BaHlf51MH, COOTBeTCTBYIOI.UHMH BHe,[(peHHhIM KOMTIJieKCaM ycnyr C OTpa)l(eHHeM 

crre,[(y10r.uei1: HH<pOpMaUHH ( CBe,[(eHHH): 

o6rn;aH HHcpopMaUH51 06 OKa3aHHH uettrpaMH 3aHHTOCTH KOMTIJieKca ycnyr H cep­

BHCOB B COOTBeTCTBHH C )l(ll3HeHHhIMH CHTyaum1MH M 6tt3Hec-c1nyaUHHMH (BKJIIOqa51 

orrncattHe cy:C.U:HOCTH )1(113HeHHhIX CM:TyauHii H 6H3HeC-CHTyautti1:); 

orrncaHHe ueneBOH ay.zunopmI Ka)l(,[(OH )l(H3HeHHOH CHTyaUHH H 6H3Hec­

CI-iTyaUHH, BKJUoqa51: OTIHCaHHe MX oco6eHHOCTeH H npo6neM, KOTOpbie YlfliTh1BaIOTC51 

npH OK8.3aHHH ycnyr H peanH3aUttlf cepBHCOB; 

OITHCaHHe rrpeHMyrn;eCTB rronylfeHHH ycrryr M cepBHCOB B paMKax KOMITJieKca 

ycnyr H cepBHCOB; 

nepet.IeHh ycnyr M cepBHCOB If MX OTIHCaHHe B rrpHB513Ke K Ka)l(JJ:OM )l(H3HeHHOM 

CHTyaum:r H 6H3HeC-CHTyaui-m; 

per110HanhHhIH HITA, KOTOphIM yTBep)l(,[(eH cTaH,[(apT OKa3aHH:.SI KOMIIJieKca ycnyr 

H cepBHCOB B COOTBeTCTBHH C )KH3HeHHhI\Hi c1nyau;HHMH ll 6H3HeC-CHTyau;H5lMH; 

rrepeqeHb HITA, B COOTBeTCTBHH C KOTOphIMH OK8.3bIBaIOTCH ycnyn1 H peaml3y­

lOTC51 cepBHChI, npHBH3aHHbie K Ka)K,[(OM )KH3HeHHOH CHTyar.m.H (B T,q, CBe,[(emrn O rro­

cne,[(HHX H3MeHeHH51X 3aKOHO,[(aTeJibCTBa'I; 

npH Heo6XO,[(HMOCTH - pa3,[(eJI Ha116onee qacTo BCTpeqaIOI.UHXCH BorrpocoB H OT­

BeTOB B paMKax Ka)l(,[{OH )KH3HeHHOH CHTyaUHM. 

10. J:(m1 BbIIIOJIHeHUH ITOJIO)KeHMH rropH,[(Ka Heo6XO,[(HMO ocyrn;ecTBHTb cne,[(ylO­

r.n;Me MeponpttHnrn: 

clJopMHpOBam1e nepelfH.K KaHaJIOB, no KOTOpbIM 6y,IJ,eT npoBO,[(HThC5l HHcpOpMH­

poBam1e, a TaK)Ke nepe1rnH cpopM ,[(OHeceHH.K HHcpopMau1rn ,[(O KJIHeHTOB. 

<l>opMHpOBaHHe rrJiaHa HHcpopMHpOBaHH5I (KOHTeHT-nJiaH), BKJ11oqa10rn;ero: Ha6o­

por HHcpopMaUHH ( CBe,[(eHI-rn); cpopMbI JJ:OHecemrn HHcpOpMaUHH; CBe,[(eHH51 0 ,n;aTax pa3-

Mer.ueHH51 HHcpopMaUHH no 6noKaMheMaM, nepHO,[(HqHQCTM o6HOBJieHMHI aKTyanM3a­

UHH HHq:>OpMaUHH. 

PaJMe:r.u:eHHe HHcpopMa~HOHHhIX MaTepaanoB B COOTBeTCTBHH C nnaHOM. 



ITPHJIO)KEHHE 4 
K nop~)].KY 0KaJamui: K0MITJieKCa 

racy )].apCTBeHHhIX ycnyr ( cepBHC0B ), 

II0JIHOMOqHM H (HnH) )],0II0JIHHTeJihHhIX 

ycnyr B COOTBeTCTBHH C )Kll3HeHHOM 

CHzyau,HeM «JIIO)],H C HHBaJIH)],H0CThlO)) 

IloKa3aTeJUi 3<p<peKTHBHOCTH )],eHTeJH,H0CTH ITO rrpe;:i:ocTaBJieHHIO K0MITJieKca rocy;:i:apCTBeHHbIX ycnyr ( cepBHC0B ), IlOJIHOMOqHM 

H (HJIH) )],0il0JIHHTeJibHbIX ycnyr B C00TBeTCTBHH C )KJi3HeHHOM CHTyau,He:H: «JlIO)].H C HHBaJIH)],H0CTblO» 

}(Q 

rr/rr 

1 

2 

HaHMeHOBaHHe Il0Ka3aTem1 

)],om1 rpa)K_ua.H, rrpHHa,uJie)Ka­

I..UHX K uenenoli ay.ruITopm1 

K0MITJieKca ycrryr H cepBHCOB B 

C00TBeTCTBHH C )KC «JIIom-1 C 

HHBaJIH,UH0CTbIO», 3aperHCTpH­

posaHHI,IX s Q3H s KatJeCTBe 

HmymHx pa6oTy c ,uaThI Ha'-Iarra 

rrpe,u0CTa.BJieHH51. KOMmieKca 

ycnyr H cepBHC0B, K0TOpoIM 

61,m 0Ka3aH K0MITJieKC ycrryr H 

cepBHCOB B C00TBeTCTBHH C 

}KH3HeHH0H CHTyauHeH 

Cpe,uHee tJHCJI0 BoI6paHHblX 

ycnyr H cepBHC0B B C0CTaBe 

K0MITJieKCa 

E.n.11:H11:u,a 

H3Mepettmr 

npoueHTM 
., 

F •. 

e,uHttaua 

I.J:enesoe 

3Haqem1e 

6onee 50 ·· 
.. » · 
-~ 

·t '. 

He Mettee 3 

HcToqHHKH HH­

<popMau,m-1 ,um1 

pacqeTa ( ou,eHKH) 

PeecTp rronyqarnrreit 

K0MrrneKca ycnyr H 

cepBHC0B B C00TBeT­

CTBHH C )Klf3HeHHOH 

CHTyauHdi; 

EQII «Pa6orn B Poc­

c1-urn 

Al1CC3H 

MeTO.UHKa pacqeTa 

(ou,eHKH) 

OTHOUieHHe 'IHCJia 3aper0.­

CTpHp0BaHHbIX B pCCCTpC rro­

JiytJaTeJieH K0MnJieKca ycnyr 

H cepBHC0B B C00TBeTCTBHH. C 

)KC «JIIO,UH C HHBaJIH,UH0-

CTbIO» K •mcneHHOCTH rp8*­
,Ua.H, 0THOCXIIJ;HXC.SI K UeJieBOH 

ay,UHT0pHH ,uaHHOro K0M­

ITJieKca, 3aperHCTpHpOBa.HHbIX 

B Q3H B KaqecTBe HI..Uymux 

pa6oTy c ,naTbI ttatJana OKa3a­

HH}l ycnyr H pean03au1rn cep­

BHCOB B C00TBeTCTBHH C )KC 

OTBeTCTBeHHhIH 

TeppHTOpl-iaJibHbie 

UCHTpbI3aH51.TOCTH 

ttacenemur ropo,u-

CKHX 0KpyroB H M)'­

HIHIHITaJibHbIX paif-

0H0B CaMapCKOH 

o6JiaCTH 

PeecTp rronytJaTeJiett OTHOIIIem1e qacna scex Bbl- Tepp1nopHarrbtt11e 

K0MITJICKCa ycnyr H 6paHHbIX ycrryr H cepBHC0B K UCHTpbl 3aH51.TOCTH 

cepBHCOB B C00TBeT- 'IHCJIY Bcex 3aperHCTpHp0- HaceJieHHX ropo,z:i:-

CTBHH C )Kli3HeHHOH Ba.HHbIX B peecTpe nonyqaTe- CKliX 0Kpyros H My-

CHTyauHeH rreii: KOMnJieKca ycrryr H cep­

BHcos B C0OTBeTCTBHH C )KC 

«JIIO,nH C HHBaJIH,llH0CTbIO » 

HHr.umanbHbIX paif-

0 HOB CaMapcKOH 

o6JiaCTH 

~·­_.:. ,:; · 

1:'"~-. 
.. •~: 

_,lr~ 
"'· 



N2 Ha11MeHOBaH1-ie ITOKa.JaTemi: E.n;0:H11ua 
rr/rr H3MepeHH:.SI 

3 .[(omr HeOK33aHHbIX ycJiyr/ He- rrpoqeHTbl 

peaJIH30BaHHhIX cepBHC0B, He-
rrocemeHHhIX MeporrpIDITHH B 

o6meM ._n1cne scex 3am1aHHpo-
BaHHbIX ycnyr, cepBHCOB H Me-
porrpu.SITHH 

~ --

~ 

U:eneBoe 
3Haqett11e 

He 6orree 20 

.• 

*•• " 
~ 

_ _,_ 

15 

HcToqHl,fKH HH-

cpopMaQmI .n;m1 
pacl.feTa ( oueHKH) 
PeecTp rronyqaTeneit 
KOMIIJieKca ycJiyr H 

cepBHCOB B COOTBeT-
CTBHH C )KC «JIEO)].H C 

HHBaJIH)].HOCTbEO » 

MeTo,n;11Ka pacqeTa 
(oueHKH) 

OTHOIIIeHHe t.JHCJia He0K33aH-

HblX ycnyr, HepeaJIH30BaH-

HblX cepBHCOB, Herrocew;eH-
HhIX MeporrpIUITHH K 1IBCJIY 
scex 3arrrram1poaaHHhIX 
ycnyr, cepBHCOB H MeporrpH-
.SITHH 

0TBeTCTBeHHblH 

TeppHTOpHaJibHbie 
ueHTpbI3aH.SIT0CTH 

Hacerremur ropo)].-
CKHX OKpyrOB H My-
HHQHIIaJihHhIX paii-

OHOB CaMapcKoH 
0611acn1 

• • ·' --.... ,_. 



Tiop51:,Z:(OK 

YTBEP)K)J;EH 

rrpHKa30M MHHHCTepcTBa Tpy.n:a, 

3amIT0CTH H MHrpal(HOHHOH 

IT0JIHTHKH CaMapCKOH o6rraCTH 

OT /.1.. l~.~j 1 . N~ '16# 

0Ka3aHHH K0MIIJieKca rocy.n:apCTBeHHhIX ycnyr (cepBHCOB), IIOJIHOMOqHH H (Hm1) 

)],0IT0JIHHTeJibHblX ycnyr B C00TBeTCTBHH C )l(H3HeHHOH CHTyau;.neii 

«OTKpbITHe co6CTBeHHOfO ).(eJia» 

1. HacTOHIIJ;HH IlopH.LJ:OK ycTaHaBJIHBaeT o6w;we Tpe6oBaHHH K 0Ka3aHinO K0M­

IIJJeKca rocy,n:apcTBeHHbIX yen yr ( cepBHC0B ), IlOJIHOMOqHH H ( MJIH) )],0II0JIHHTeJibHbIX 

ycnyr B C00TBeTCTBHH C )l(H3HeHHOH c1nyau;11ett «OTKpbITHe co6CTBeHHOro .n:erra». 

2. OKa3aHHe K0MITJieKca rocy.n:apCTBeHHbIX ycrryr (cepBHCOB), ITOJIHOMOqJ1H H 

(11m1) ,[(0II0JIHHTeJibHbIX ycnyr B C00TBeTCTBHH C )l(H3HeHHOH CHT)'al(Heii «OTKpbITHe 

co6cTBeHHOfO .n:erra» pea.rrw3yeTCH .LJ:JIH rpa)l(,UaH, HMeIOI.QHX HaMepeHHe 0TKpblTh co6-

CTBeHH0e .n:eno, B TOM q11cne B KaqecTBe HarroronnaTeJihl.QHKa Harrora Ha npocpecc1rn­

HaJibHhIH. .uoxo.n:. 

3. KoMnJieKC rocy.n:apCTBeHHbIX ycnyr ( cepBHC0B ), IlOJIHOMoq11ii H ( HJIH) )],0-

IT0JIHJITeJibHbIX ycnyr B C00TBeTCTBHH C )l(H3HeHHOH CHTyau.weii «OTKpbITHe co6CTBeH­

H0f0 .n:ena» pea.TIH3yeTCH B TeppHT0PHaJihHbIX l(eHrpax 3aHHT0CTH HaceneHmI ropo.n:­

CKHX 0KpyroB H MYHHI.(HIIaJibHbIX paHOHOB CaMapcKOH 06nacn-1 B C00TBeTCTBHH C npH­

JI0)l(eHHeM 1 K HaCT0HllleMy nopH.UKy. 

4. B C0CTaB K0MfIJieKca rocy.n:apCTBeHHhIX ycnyr (cepBHCOB), IlOJIHOMOq11:0 l1 

(1un1:) .U0II0JIHHTeJibHbIX ycnyr B C00TBeTCTBHH C )l(H3HeHHOH CHTyal(HeH «OTKpbITHe 

co6CTBeHHOro .n:ena» BKJIJOqaJOTCH ycnyrH H cepBHCbI (B TOM q11cne 0Ka3bIBaeMbie fKY 

co (( y IlOJIHOMoqeHHhIH MHOrocpyHKI.(MOHaJihHblH u,eHTp npe.n:ocTaBJieHMH rocy.n:ap­

CTBeHHbIX 11 MYHHU.HITaJihHhIX ycnyr CaMapcKoi1. 06nacT11» 11 fKY CO «Yrrpasm110m:Hi1: 

l(eHrp 3aHHT0CTH HaceneHHH» 11 <l>OH.UOM «PerHOHaJibHbIH u.eHTp pa3BHTHH rrpe.n:npH­

HHMaTeJihCTBa CaMapCKOH o6naCTH») B C00TBeTCTBHH C npHJI0)l(eHJteM 2 K HaCTm1m:e­

MY II0p51,11,Ky. 
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5. )J:orrOJIHHTeJibHble ,IJ,0KyMeHTbI H (HJIH) CBe,IJ,eHml Kp0Me rrpe,II,yCM0TpeHHbIX B 

HopMaTHBHbIX rrpaB0BbIX aKTax Pocc11ttCKOH <De.n:epau0:11 mrn CaMapcKoii 06Jiacn-1 rro 

0Ka:mHIUO C00TBeTCTBYIOill;lfX ycJiyr (peamnau1rn C00TBeTCTBYIOW:HX cepBHCOB) He 

Tpe6YJOTCH. 

6. Pe3yJibTaTOM 0Ka3aHirn K0MI1JleKca rocy,II,apCTBeHHhIX ycnyr (cepBHCOB), 

IlOJIHOMOqHH 11 (HnH) JJ:0II0JIHifTeJibHbIX ycnyr B C00TBeTCTBHH C )KH3HeHHOH CHTyaI.J,H­

etf «OTKpbITHe co6CTBeHHOro .n:ena» HBJUIIOTC51 pe3yJibTaTbI ycnyr H cepBHC0B, BKJIIO­

qeHHbIX B corrracoBaHHbIM C rpa)K,IJ,aHHH0M HH.D:HBHJJ:YaJihHbIH IIJiaH npe,n:0CTaBJieHHH 

rpa)K,UaHHHY rocy.n:apcTBeHHbIX ycnyr (ceps11cos), peamnaum-1 MeporrpHHTHM B 06na­

cn1 co.n:eMCTBHH 3aHHT0CTH HaceneHH51, ,U0II0JIHHTeJII:,HbIX ycJiyr (.n:anee - HH,UHBH.UY­

aJibHhIH nnaH). 

Pe3yJibTaTbl 0Ka3aHirn rocy,l.I,apCTBeHHbIX ycnyr (cepBHCOB) IIOJIHOMoq1-1:0 H (HJIH) 

.U0II0JIHlfTeJibHbIX ycnyr B C00TBeTCTBHH C )KH3HeHHOH CHTyaI.J,HeH «OTKpbITHe co6-

CTBeHH0ro ).I,eJia» ycTaH0BJieHbl B H0pMaTHBHblX npaB0BhIX aKTax PocCHHCKOM <l>e.n:e­

paui,rn H CaMapcKoii o6nacTH. 

Pe3yJioTaTbl rrpe.n:ocTaBJieHHH (pearIH3aUHH) ycnyr ( cepBHCOB) npi,rne).I,eHhl B np11-

JI0)KeHHH 2 K HaCT0HW:eMy rropH,l.I,KY. 

7. O6w:1-1e cpoKH 0Ka3aHHH K0MIIJieKca rocy.napCTBeHHbIX ycnyr (cepBHCOB), 

ITOJIHOMO"LJ:HM H (HnH) ).I,0II0JIHHTeJihHbIX ycnyr B C00TBeTCTBHH C )KH3HeHHOM CHTyaI.J,H­

eii «OTKpbITHe co6CTBeHHOro ).I,eJia» onpe,l.I,eJI.S[IOTCH HH)UfBH.n:yanbH0, HCX0,Zl,51 H3 cpoK0B 

pearIH3aI.J,HH HH).I,HBH.LJ:YaJihH0f0 TIJiaHa H cp0K0B 0Ka3aHH51 (pearIH3aI.J,HH) BKJIIO"LJ:eHHhIX B 

Hero ycnyr (cepBHCOB). 

8. IIopH.LJ:OK HH<popMaI.J,HOHHOfO conp0B0)l(,n:emrn 0Ka3amrn K0MTIJieKca ycnyr 

rrp1rne.n:ett B np1rno)KeHI-m: 3 K HaCT0HW:eMy rropH.n:Ky. 

9. CHCTeMa IlOKa3aTerreii 3cpcpeKTHBHOCTH ,n:esneJihH0CTH no rrpe,n:ocTaBJieHHIO 

K0MITJieKca rocy,n:apCTBeHHhIX ycnyr ( cepBHC0B ), TIOJIHOMOqHH H ( HJIH) .n:onoJIHHTeJib­

HbIX ycnyr B C00TBeTCTBHH C )KH3HeHHOH: CHTyauweii «OTKpbITHe co6CTBeHHOrO ,n:ena» 

BKJII01-IaeT B ce651 II0Ka3aTeJIH, npHBe,n:eHHbie B npHJI0)KeHHH 4 K HaCT0HW:eMy rropHAKY, 



IlP11J1O)KEH11E 1 
K rropH.n:Ky 0Ka3aHH51 K0MIIJieKca rocy.n:apCTBeH­

HbIX ycnyr (cepBHCOB), IIOJIHOM011HH H (mm) .n:o­
IT0.IIHHTeJibHhlX ycnyr B C00TBeTCTBlUi C )KH3HeH­
HOH CHTyau:i1e'fi «OTKpbITHe co6cTBeHHOro .n:erra» 

I1epe11eHb TeppHTOpHaJihHhIX u:eHTpOB 3aH51TOCTH. HacerreHH51 ropo)].CKHX OKpyroB H 

MYHHU:HilaJihHbIX paifoHOB CaMapcKOH 06rracn1, B K0T0pbIX ocymecTBmceTC51 pean1na-
1..urn KOMITJieKca rocy.n:apCTBeHHbIX ycrryr (cepBHCOB), IIOJIHOMOqHif H (Hmi) ,1],0IIOJIHH­

TeJibHhIX ycrryr B COOTBeTCTBHII C )KH3HeHHOH CHTyau:IIeH 

«OTKpbITHe co6CTBeHHOfO .n:erra» 

N2 HaHMeHOBaHHe TeppHTOpHaJibHOro u:eHTpa 3aH51TOCTM Hacenemu1 

rr/n 

TeppHTOpHaJihHhie u:eHTpbl 33H51TOCTI1 HaceneHII51 1-ro ypoBH51 

1 TeppHTopHarrhHhIH u:ettTp 33H51T0CTI1 ttaceneHH51 ropo.n:cKoro oKpyra CaMa-
pa H MYHIII..IHITaJihHoro paiioHa BoJI)KCKHM 

2 TeppHTOpHaJihHhIH 1..1eHTp 33H51TOCTM HaceneHH51 ropo.n:cKoro OKpyra. To-

.Jih51TTH H MYHHI..IHIIarrbHoro paif otta CTaBponorrhCKHM 
3 TeppHTOpmUihHhlH 1..1eHTp 3aH51TOCTH HacerreHH51 ropo.n:cKOfO OKpyra CbI3-

paHh H MYHHU:HITaJihHoro paiioHa CnnpaHCKHH 
TeppHTOpHaJibHhle 1..1eHTpbl 3aH.SIT0CTH HaceneHml 2-ro ypoBI-rn 

1 Teppl1TOpHaJibHhIH u:eHTp 33H51TOCTH ropo.n:cKoro OKpyra qarraeBCK 

2 Tepp1nopHanhHhIH 1..1eHTp 3am1T0CTH ropo.n:cKoro oKpyra KHHeJih H MYHH-
l..ll·Ul3JibHOro paiioHa KHHeJibCKHH 

3 TeppHTOpHarrhHhIH l..leHTp 33H51TOCTH ropo.n:cKoro oKpyra H0B0Kyii6h1-
rneBCK 

4 Tepp1nopttanbHhiii u;eHTP 3aH51T0CTH MYHHU.HITaJihHoro paiioHa Ee3ett11yK-
CKHH 

5 Tepp1nopIIarrbHhIH 11.eHTP 3amnocTH MYHHQHIIaJihHoro paiioHa KornKHH-
CKHH 

6 TeppRTOpHaJihHhlH u;eHTp 33H51TOCTH MYHMU:MilaJihHOfO paiioHa KpacHO}lp-

CKHH 
7 TeppHTOpHaJihHhIH u;eHTp 33H51TOCTM MYHHQHITaJihHOro pattoHa KHHeJih-

qepKaccKHH 

8 Tepp11TopHaJihHhiii u:eHTp 3aH.HT0CTH MYHHI..IHTTaJihHoro paiiotta Heqnerop-
CKHH 

9 TeppHTOPHaJibHhlH U:CHTP 3aH51TOCTH MYHMI..IHilaJibHOfO pattOHa EopCKHH 



OPMJIO)KEHHE 2 
K rrop51AKY 0Ka38HM51. K0MITJieKca rocy,r:i:ap­

CTBeHHhIX ycnyr (cepBMCOB), TTOJJHOMff4]1H M 

(11mr) .L(0IT0JIHI-fTeJJbHhIX ycrryr B C00TBeT­

CTBI1l1 C )KJ13HeHHOH CHTyau11ew «OTKphITHe 

co6CTBeHHoro .L(ena» 

KoMrrneKC ycrryr 11 cepBHCOB B COOTBeTCTBHH C )K113HeHHOH cwryau.11e11 
«OTKphITHe co6CTBeHHOrO .L(eJia» 

N2 I Ha11MeH0BaHHe yc11yr11/cepB11ca J PeJyJihTaT npe.L(ocTaBnemur (peamnau.1111) ycrryn1/cepB11ca 
n/n 

l I I1mpopMHposa1rne rpa)Kl{aH H pa6orn.n;aTe11eii I TTpe.uocTasrrem-1.e HH<popMaUHH o norro)Kemrn Ha phIHKe Tpyna B cyfrE,eKTC PoccniicKoii: <t>e.uc-

o TIOJIO)Kemm 11a pLIIIKe TPY ,lla B PocCHHCKOli pau1-m 

<l>e.uepaunn, npasax n rapaHTHSIX B o6nacTH 

3aHSITOCTH Hacenemrn H JaUu,tTbl OT 6e3pa6o-

THUbl 

2 I Co)leHCTBHe uaqany ocyI.QecrnneHHSI npe.u- - HanpasnettHe rpa)K)J.amrny 3aKJI10qemrn o npe,uocrasnemrn rocy,uapCTBeHHOH ycnyrn no co-

npHHHMaTeJibCKOH )leSITeJibHOCTH 6e3pa60T- )lCHCTBHIO Ha'faJIY ocyw:ecTBJICHHSI npe)J.npHHIIMaTeJibCKOH .aeSITCJlbHOCTH 6e3pa60THhIX rpa)K­

HhIX rpa)K.IlaH, BKJIIOY.J:aSI 0Ka3ami:e rpa)K,Ila- ,llaH, BKJIIO'faSI OKa3aHHe rpa)K.IlaHaM, npH3HaHHbIM B ycTaHOBJICHHOM nopSI)lKe 6e3pa60THbIMH, 

HaM, npH3HaHHblM B ycTaHOBJieHHOM nop51,IlKC " rpa)K,IlaHaM, rrpH3HaHHbIM B ycTaHOBJlCHHOM nop5I)lKe 6e3pa60THhIMH H npollIC)J.lIIHM rrpo-

6e3pa6oTHblMH, " rpa)K)laHaM, npH3HaHHb[M B <peCCROHaJihHOe o6yqeHHe mm TIOJIY'·IH.BllIHM )lOilOJIHHTCJlbHOe npo<peCCHOHaJlbHOe o6pa30Ba­

ycraHOBJICHHOM nopSl,llKe 6e3pa60THbIMR " HHe no HanpasneHHIO opraHOB CJiy)K6bi 3aHSITOCTH, e,llHHOBpeMeHHOH <pHHaHCOBOH IIOMOW:H 

IIporne)lllIHM npocpeCCHOHaJibHOe o6ytJeHHC npH rocy,llapcTBeHHOH perncTpau1rn B Kaqecrne HH)J.HBH.llYaJibHOro npennpHHHMaTeJISI, rocy­

HJIH IlOJlyt-IHBllIHM )lOilOJIHHTCJlbHOe npocpec- ,llapcrneHHOH perncTpaUHH C03)J.asaeMoro IOpH.UHtJCCKOfO JIHUa, rocy)lapCTBCHHOH perncTpa­

CHOHaJibHOe o6pa30Bam1.e no HanpaBJieHHIO UHH KpeCTI,SIHCKOro (<pepMepcKoro) X03RHCTBa, IIOCTaHOBKe Ha yY.J:eT cpH3H4eCKOfO JIHUa B Ka­

opraHOB CJiy)K6hI 3am1TOCTH, e,nHHOBpeMeH- 4eCTBe HarroronnareJlbW:HKa ttarrora Ha npocpecCHOHaJibHblH )lOXO.U; 

HOH. <pHHaHCOBOH IIOMOW,H npH rocy.l{ap- - 0Ka3ami:e rpa)K,Ilamrny emrnospeMeHHOH qJHHaHCOBOH IlOMOIUH 

CTBCHHOH perHcrpauHH B Ka4eCTBe HH)lHBH-

.UYaJibHOfO npe.urrpHHHMaTeJISI, rocy.llap-

CTBeHHOH perncrpauHH C03)laBaeMoro IOpH-

.11,H'IeCKOro JlHUa, rocy.napcTBCHHOU perH-



N~ Ha1-1MeH0Batt11e ycrryr1-1/cepa11ca 
n/n 

crpaUHH KpecTI,.SlHCK0ro ( cpepMepCKOro) XO-

3SlMCTBa, Il0CTa.H0BKe Ha yqeT <t>u3H'{eCKOro 

mui;a B Ka1-1ecTBe HarrorornrnTeIIhlUHKa Harrora 

Ha npoq>eCCUOHa.IThHhlH .uoxo.u 

3 Co.ueikrntte tta1-1a.ny ocyr.uecrnneHH.Sl npe):l-

npHHHMaTeJibCK0H .UC~TCJihH0CTH rpa)K,UaH 

4 KoHcynhTaUHOHHOe " opraHH3aUH0HHoe co-

)lCHCTBHe rpa)l(,UaHaM "pa6oTO,UaTCJISlM npH 

perncTpau11u Ha EUfl «Pa6orn B Pocc1rn», s 

cern: SkillsNet, Ha «OHnaHHHHcneKUH.Sl.p<p», 

TI0HCKe, BB0)le " npoBepKe cse.ueHHH rrpH HC-

n0Jlh30BaHHH cepBHC0B YKa3aHHhIX pecypcoB 

5 OpraHH3aUIUI CTa)l(HP0BKH 

6 ITpose.uemte o6yqaIO[UHX MeponpHSlTHH, 

KOH<pepeHUHH, BCTpeq C yqacTHCM rpa)l(Jla.H, 

pa6orn,uaTeJiei-i , o6r.uecTBCHHbJX opraHH3a-

UHH, opraHH3auHn, ocyr.uecTBJJ$1:IOW:HX o6pa-

30BaTem,HyIO .llC.SlTCJihH0CTh, C0UHa.JihHhIX 

napTHepos, .npyrnx 3aHHTepecoBaHHhIX 

yqacTHHKOB PhIHKa Tpy,na 

7 Oprann3au,1u1 3anttcH Ha npHeM B ITeHCHOH-

5 

Pe3yJihTaT npe.uocTaerreH1rn (pearr113a1..1;1-1:11) ycrryn1/cepe11ca 

·-·- ·· 

KottcyJJhTaUH}l no sonpocaM npe.unpHHHMaTCJihCKOH .ue.srTCJihHOCTH; 

npe)l0CTaBJJCHHC cepBHCa «OpraHH3aUH.Sl CTa)f<HpOBKH»; 

npe.uocTaBJJCHHe cepBHCa <<f10MCP)l(Ka npe)lnpHHHMaTCJihCKOH ,llC.SlTCJihHOCTH 

KoHCYJibTaum1 H opramnaimoHH0e CO)lCHCTBUe 3a}IBHTem1M B X0)le HCil0Jih30BaHUSl umppoBhLX 

cepBHCOB 

Bhr.UaYa uanpasneHH.Sl Ha cTa)KHP0BKY 

YYaCTHe B MeponpmlTHH 

KoHCYJJhTaJll-t.Sl H opramnaUH0HH0e co.nettCTBHC 3a.SlBHTCJJ}IM B xo.ue no.uaYH 3a,1!BJJCHH.Sl qepe3 

;;;: -
, .. 
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N~ HattMeHoeamie ycrryn1/ceps11ca Pe3yrrbTaT rrpe,ll;OCTasnemuI (peamnau,11H:) ycrryr11/cepe11ca 
rr/rr 

HbIH (pOH,n: P<l> EITfY 

8 Opramnau;m1 KOHCYJibTall;HH no npaBOBbIM Ilpe,n:ocrasnem1e BhIIUICKH H3 peecrpa, co)lep)l(am,eu HHcpopMau;mo 06 ycnyrax opraHH3aUHH, 

BOIIpocaM COOTBeTCTByIDIII.YIO 3anpocy 3ruIBHTeJUI : Ot{H0, ITO noqTe, no 3JieKTpOHHOH II0t{Te 

9 Opram13au;m1 perncTpau;1rn B ct>HC KoHCYJibTaLI;HSI H opraHH33UH0HHOe co,ueH.CTBHe 3ruIBHTeJUIM B X0)le rro,n:aqH 3ruIBJiemrn qepe3 

E IIfY 

KoHCYJibTaUHSI IIO BOIIpocaM rrpe.ZlIIpHHHMaTeJibCKOH )leSITeJJbH0CTH 

10 
KottcynhTaUm1 no noMep)l(Ke npe.arrpHHHMa- Y cnyra <l>ott,n:a «PernOHaJibHblH ueHTP pa3BHTIUI npe,n:rrpHHHMaTeJJbCTBa CaMapCKOH o6naCTH>>, 

TeJihCKOH ,n:esneJJhHOCTH OKa3bIBaeMasi: crreUHaJIHCTOM ueHTpa 3aH.SITOCTH 

I1HcpopMHpOBamre 3aperncTpHp0BaHHhIX JIHI..( Ilpe,ll.OCTaBJieHHe 1rncpopMaUHH 0 COCT0HHHH HX HH,lJ;HBH)lYaJihHhIX mi:u;eBI,IX Ct{CT0B B CHCTeMe 

0 C0CTOHHHH HX HH)lHBH.LlYaJihHhIX JIHUeBbIX o6.si:3aTem,Horo rreHCH0HHOf0 CTpaxosaHHH 

cqeT0B B CHCTeMe o6si:3aTeJibHOf0 rreHCH0H- y cnyra fKY co (( y U0JIHOMOt{eHHbIH MHOrocpyHKUHOHaJibHbIH ueHTp rrpe.n;ocTaBJieHlUI rocy-

HOf0 CTpaxoBaHHSI cornaCH0 ¢e)lepaJibHblM )lapcrneHHhIX H MYHHUIUiaJJhHhIX ycnyr CaMapcKoH o6nacTm>, 0K33hIBaeMaSI crreuHanHcToM 

1 ! 
3aK0HaM «06 HH,lJ;HBH,D;yaJihHOM (rrepCOHH- ueHTpa 3aH.sITOCTH 

<pHUHpOBaHHOM) yqeTe s CHCTeMe o6snaTeJib-

H0f0 neHCH0HH0ro CTpaxosamurn tt «06 HH-

BeCTHp0Bamrn cpe,ll.CTB ,D;JISI <pHH3HCHp0B3HHSI 

HaKOIIHTeJJbHOH neHCHH B PoCCHHCKOH <t>e-

.uepaumrn 

Tipe)lOCTaBJieHHe cse,n:eHHH O Tpy,n:oBOH )leSI- Ilpe)lOCTaBJiem1e BhIIUICKH co cse.n:eHIHIMH O Tpy,lI.0BOH .n.esi:TeJihH0CTH 

12 
TeJibH0CTH 3aperHCTpHpoBaHHOfO m1ua, co- Ycnyra fKY CO «YnonttoMoqeHHbIH MttorocpyttKI..IJlOHaJJhHhIH uettTp rrpe.n:ocrasnettm1 rocy-

.aep)l(alll,HXCSI B ero HH,llHBH.AYaJibHOM JIHUe- .n:apCTBeHHhIX H MYHHUHilaJibHbIX ycnyr CaMapCKOH o6JiaCTH», 0K33bIBaeMasi crreuHaJJHCTOM 

BOM cqeTe ueHTpa 3aHSIT0CTH 



ITPHJIO)l(EHHE 3 
K nopH,n:Ky oKa3aHJrn K0MrrneKca rocy,n:apcTBeH­

HhIX ycJiyr ( cepBI1C0B ), IIOJIHOMO"lfHH l1 ( HJIH) .n:o­

TI0.1Hl1TeJibHhIX ycnyr B COOTBeTCTBl1l1 C )Kl13HeH­

HOH c1nyau:11eii «OTKphITHe co6cTBeHHoro .n:ena» 

ITOPJI)J;OK 
HH<pOpMaU:HOHHOfO corrpOB0)K.IleHl1H OKa3aHml KOMTIJieKca rocy,n:apCTBeHHhIX ycnyr 

(cepBHCOB), IlOJIHOMoq11ii l1 (HJIH) .IlOTIOJIHHTeJihHhIX ycJiyr B COOTBeTCTBHH C )Kl13HeH­

HOH CHTyau:weti «OTKpbITHe co6CTBeHHOfO .uena» 

1. U:enHMH HHCpopMaI.JJIOHHOfO corrpoB0)J(,Ilemrn 0Ka.3aHHH K0MIIJieKCa ycnyr 11 

cepB11CoB ~rnmnoTcR: 

06ecrre1.JeHHe BhIC0K0ro yp0BHR HH<pOpM11poBaHHOCTl1 urnpoKOM o6iuecTBeHHO­

CTl1 06 0Ka.3hIBaeMhIX KOMTIJieKcax ycnyr H cepBHcax; 

y11yqrnett11e HHcpopMau:11ottHoro cpoHa B couwanhHhIX ceTRX 11 cpe,n:cTBax Macco­

Boii 11mpopMau:1m; 

II0BhillleHHe ,ll0Bepmi:, JI0HJlhH0CTH H Y.ll0BJ1eTB0peHH0CTl1 pa6oTOH opraH0B 

cJiy)K6bI 3am1T0CTH co CT0p0HhI rpa)K,l]aH H pa6oTO,llaTenei1, BX0,ll~I.I.I;HX B l(eJieByIO 

ay,uHT0pHIO K0MTTJieKca; 

0Ka3aHHe II0M0II.:(11 C0TPY.llHHKaM opraH0B cny)I(6bI 3aHXT0CTl1, 0TBeTCTBeHHhIM 

3a BHeIIIHHe KOMMYHHKaumi, B Bb,ICTp~~~aHHH B3al1MOOTHOllleHHH co cpe,llCTBaMH Mac­

COBOH HH<popMau1111, IIOJih30BaTem1MH ;COU:HaJihHhIX ceTeH H u:eneBbIMH ay.u1nopHRMl1 B 

uenoM; 

HHcpopMHpOBaHHe 06 3qlcpeKTHBHhIX KaHaJiax KOMMYHHKaU.J,-tH. 11 pacnpocTpaHe­

Hirn: HH<pOpMau:1111. 

2. Bb1crpa1rnaHHe pa60Tbl opraH0B cJiy)K6bI 0Ka.3aHl1H 3aHHT0CTl1 TIO HHq_)OpMH-

poBaHHIO rpa)K,llaH H pa6oTo,uaTeneii Heo6xo,n;11Mo ,llJIH pernemrn cne,n:y10m11x 3a,ua-y:: 

HaCbIIl(eHHe Me,n:HaIIOJUI 1103HTHBHOH HHq>OpMauHe:H O B03MO)KH0M rpy,uoycTpOH­

CTBe, rrepeo6yl.feHHH, rrorryqeHHH rocy,uapCTBeHHhIX ycrryr ( cepBI1COB) B o6rraCTl1 co­

,ueMCTBlf.SI 3aHRTOCTH HaceneHRH l(eJieBOM ay,n:11ToplieH OKa3aHHH KOMTTJieKca ycnyr; 

o6ecrrel.feHHe ITJI0TH0CTH HH<pOpMaUHOHHOfO TI0T0Ka B cpe,n:CTBax MaCCOBOM HH­

<pOpMau:1-m 0 B03M0)KH0CTHX opraH0B CJiy)K6hI 3aH5IT0CTl1, cpe.n:epanbHhlX 11 perH0HaJih­

HhIX rrpoeKTax, HanpairneHHhIX Ha coxpaHeHHe pa60l.fl1X MeCT H ypoBHH )Kl13Hl1 B perw-

0He H crpatte; 

pacurnpettwe KJI11eHTCKoii 6a.3hI rpa)K,llaH 11 pa6oTo,uaTeneii: oprattoB cJiy)K61>1 3a­

HHT0CTH, rrpoaKTHBHaJI pa6oTa C ueneBOH ay.n:11Top11eii:. 

3. l1HcpopMaUHOHHOe corrp0B0)K,[(eH11e ,ueHTeJibH0CTl1 opraH0B cJiy)K6hI 3amno­

CTH ,ll0Jl)KH0 6oITh CK0HU:eHTpHp0BaH0 Ha Y.ll0BJieTB0peHHH HHq_)OpMaU:110HHhIX norpe6-

HOCTeH rpa)K.n:aH H pa6oTo,n:aTeneii, BX0,!lHIUHX B uenenym ay.n:inopmo 0Ka3aHH51 K0M­

IIJieKca ycJiyr. 
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4. ,ll.JUI nOBhIIIIeHIUI 3cpcpeKTHBHOCTl1 )le51TeJibHOCTH no 11Hq)OpM11pOBaHMIO uene­

BOH ay,n:11Topm1 cpopM11pyeTC51 naKeT OCHOBHbIX HHq)OpMaui-rnHHbIX IlOCJiaHHH, KOTO­

pbIH: 

~rnm1eTC51 a.n.peCHhIM, OTBeqaeT 1-rncpopMaUI-iOllllblM ITOTpe6HOCnlM npc.ncTaBJne­

JieH ueneeoii ay)l11Top11tt; 

noMoraeT npo6HTbC51 CKB03b «HH~lOpMaU,110HHhIH wyM» (npeo.noneTb ITOTOK 113-

6bIT01.{HblX KOMMYHHKau11ii ); 

ITOMOraeT H36e)l(aTh MCTTOJib30BaHJ,HI HeHy)l(HOH MH<popMau,1,rn:. 

B1,16op 6a30BhIX HHq)OpMaUHOHHbIX nocJiaHHH II03BOJI51eT: 

CTPYKTypMpOBaTb MH<pOpMaUHOHHble coo6mettm1; 

C03)laBaTb qeTKHe, nerK11e )].JI.SI BOCilp1151TH51 coo6w,e1urn; 

ynpoCTHTh pa6ory no COCT8BJiemno HH<popMaUHOHHbIX coo6meHHH. 

5. TTp11opHTeTHhIMH KaHaJiaMH KOMMYHHKaI(l-111 )lJI.H nocTpoeHl151 B3811MO)leH­

CTBH51 C ueneBOH ay)lMTOpHeH HBJI.HlOTC51: 

IIp51MOe B3al1MO)leMCTBHe (JIHl.{HOe o6meHHe) COTPY.LJ.HHKOB cny)l(6 38HHTOCTH C 

ttaceneHtteM; 

HHq)OpMaUHOHHO-peKJiaMHhie MaTepHaJibl (BKJIIO'l.Ja51 6yKJieTbI, 6aHHepbI, ro.n.o­

Bhie OP-IeThl, BbICTaeo1.rnb1e MaTepHanbI, Bl13HTKH) )lJIH m1cpopMHpOB8HlUI uenesoii 

ay.n.HTOp11H 06 ycnyrax H cepe11cax, npe).l,OCTaBJI51eMbIX CJiy)l(60H 38HHTOCT11; 

B38HMO)l.eHCTBl1e co cpe)lCTBaMM MaCCOBOH HHq)OpMaUHM (BKJII01Ia.H TeJieBH)le­

HHe, pa)ltto, rretiaTHhie H3)lamrn, ottnaiitt-CMH); 

HHTepHeT-KOMMYHHK8UHH (BKJII01Ia.H Oq)HUHaJihHblH caHT, COUHaJihHble ceTH, 

(rrorry;rnpm,ie «na6m1K11» (HaceneHHhIX nyttKTOB, perttOHaJihHhie), coo6mecTea, ;rnq­

Hhie aKK8YHThI JIH)lepoa MHeHRM, 6norepOB C WHpOKOH ay)ll1TOpHeM rro.n.m1cq11KOB), 

Meccett.n)l(ephI ( TenerpaMM-KaHaJihI 11 .n.pyr11e ), nopTaJI «Pa6oTa PoccHm> ). 

6. B uem1x cpopMttpOBaIIMH CHCTeMbl 1111cpopMHponaum1 rpa)l()l8H 11 pa60TO,[(aTe­

Jiei1: 06 OKa3aHHH KOMTIJieKca ycnyr H cepBHCOB B COOTBeTCTBIUI C )l(J13HeHHOM CHrya­

UHeif B ueHTpax 3amnocTH ttacenemrn: 

npH Heo6XO)lHMOCTl1 KOppeKTHpyeTC51 KOMMYHHK3U110HH351 CTPaTer1151 HHq)OpMa­

UHOHHoro conpOBO)l(.LJ.eHHH ,ne51TeJihHOCTl1 ueHTpa 3aH.HTOCTl1 Hacenemrn C yqeTOM 

Heo6XO)l.HMOCTl1 ocy.w,ecTBJieHM.H HHq>OpMHpoBaHH51 rpa)l()l8H 06 0Ka38HHH KOMITJieKca 

ycnyr 11 cepBHCOB B COOTBeTCTBHH C )l(HJHeHHOM CtITyauHei1 B ueHTPe 38H51TOCTl1 Hace­

JieHH51; 

ocymecTBJI.HeTCH npe)lCTaBJieHHe CTPYKTypwpoBaHHOH 1-rncpopM8UHH O KOMTTJleK­

ce ycnyr 11 cepBHCOB B COOTBeTCTBl111 C )Kl13HeHHOM c11TyauHei1: Ha HHTeptteT-caiiTe op­

raHa cJiy)l(6bI 3aH51TOCTH. 

7. B paMKax peaJIH3aUHl1 KOMMYH11KaUHOHHOl1 CTP8TerHH HHcpopMaI . .(HOHHOro 

conpOBO)l(.LJ.eHH.SI ,ueHTeJihHOCTH ueHTpOB 3aH51TOCTH HaceneHH51 cpopMHpyIOTCH: 

cpopMhl LJ:OHeCeHM51 1-rncpopMaUHH 06 OKa3amrn KOMrrneKca ycnyr H cepBHCOB B 

COOTBeTCTBl1H C )1(113HeHHOM CHTyauHeM )lO KJIHeHTOB (6yKneTbl, poJIHKH, CTaTbH 11 T.)l.); 

tta6op HHqJOpMaUHH 06 OKa3aHHH KOMnJieKca ycnyr 1-1 cepBHCOB B COOTBeTCTB11H 

C )1(113HeHHOM c1-nyau11ei1, KOTopym Heo6xo,n:HMO )lOHecnt .n.o HOTeHUHaJibHblX KJIHeH­

TOB, B rrpHB513Ke K KaHanaM no KOTOpbIM 6y.n.eT pacrrpocTpaH51ThC51 HH4)0pM8UH51; 
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rrnaH nmpopMnpoBamu1 (KOHTeHT-nJiaH), BKmoqa10w:11:ii B cefo1 cBe;::,;eHmI o ;::,;aTax 

pa3MemeHl1JI 1rncpopMaUI1H rro 6JJOKaMITeMaM, nepHO)];HqHOCTH o6HOBJie-

H1-UI/aKTYaJJH3au1m HHCpopMaUI1I1 (npn Heo6XO)];HMOCTH). 

8. PerHOHaJJhHblll peecTp KOMTIJieKCOB rocy;::,;apCTBeHHbIX ycnyr ( cepBHCOB), 

noJIHOMOqHH HIHJIH ;::,;onoJIHHTeJihHbIX ycJiyr, npe;::,;ocTanrreHHe KOTOpbIX ocymecTBmI­

eTC51 no rrpHHU:I1ny «O)];HOro OKHa» B paMKax perneHH51 )KH3HeHHhIX H 6H3HeC-CHTyallHll 

rpa)K)];aH H pa6oTO)];aTeJie:fi pa3MemaeTCH Ha Oq>HU:HaJJhHOM caHTe MHHHCTepCTBa TPY)];a, 

3aHHTOCTH M MHrpaUHOHHOH nOJil1Tl1Kl1 CaMapcKOll o6JiaCTl1. 

9. Ha l1HTepHeT-caihe opraHa cny)K6b1 3aHHTOCTl1 06ecneq1,maeTcH cTpyKTyp11-

poBatt11e HHq>OpMaI._J:Hl1 B COOTBeTCTBl1H C )KI13HeHHbIMH H fonHec-c1,nyau11HMH. Ha 
rJiaBHOH CTpam1ue l1HTepHeT-cai1:Ta opraHa cJiy)K6hI 3aH51TOCTM pa3MemaIOTC51 pa.3;::,;eJibl 

C Ha3BaHH51MH, COOTBeTCTBYIOIUHMl1 BHe;::,;peHHbIM KOMnJieKCaM ycnyr C OTpa)KeHHeM 

crre;::,;y10me:li HHcpopMaum1 (cne;::,;eHHH): 

o6max 11mpopMaUHH 06 OKa3aHHH ueHTpaMH 3aH51TOCTH KOMnJieKca ycnyr H cep­

BHCOB B COOTBeTCTBl1H C )Kl13HeHHhIMl1 Cl1TyaUH51Ml1 11 6113Hec-c11Tyau11HMl1 ( BKJUoqa51 

om1caHHe CYIUHOCTH )Kl13HeHHbIX c11Tyau11ii 11 6H3Hec-c1-nyau11ii); 

om1caHHe ueneBoH ay;::,;HTopi-m Ka)K,IJ,OM )KH3HeHHOH c11Tyau1-m M 6M3Hec­

c11Tyau:1111, BKJIIOqaH on11cam1e HX oco6eHHOCTeH H npo6neM, KOTOpbie yq11Tb1BalOTCH 

np11 OKaJaHHM ycnyr H peanHJau:1-m cepnncos; 

OITHCaHHe npe11MymecTB norryqeHHH ycnyr 11 cepBHCOB B paMKax KOMilJieKca 

ycnyr H cepBHCOB; 

nepeqeHh ycnyr H cepBHCOB H HX OilHCaHHe B npHB513Ke K Ka)K)];Oll )Kl13HeHHOH 

c1-nyau1-m H fonHec-c11Tyau1-m; 

pernoHaJJhHhIH HITA, KOTOphIM yTBep)K,]],eH cTatt;::,;apT OKaJaHHH KOMnneKca ycnyr 

H cepBHCOB B COOTBeTCTBHH C )Kl13HeHHhIMH CHTyaUH.SIMl1 H 6H3HeC-CHTyaumIMH; 

nepeqem, HI1A, B COOTBeTCTBHH C KOTOpbIMH OKa3bIBalOTC51 ycnyr11 H pean113y­

IOTCH cepBHChl, npHBH3aHHhie K Ka)K)];OH )KJ13HeHHOH CHTyaIJ:HH (B T,q, CBe;::,;eHl1H O no­

CJie)],HHX H3MeHeHHHX 3aKOHO)];aTeJibCTBa); 

npH Heo6xo;::,;11MOCTH - pa.3,]],eJI HaY.C6onee qacTO BCTPeqaJOIUHXCH BOIIpOCOB 1-1 OT­

BeTOB B paMKax Ka)K)];OH )KH3HeHHOH CHTyallHH. 

10. .IJ:nH BhITIOnHeHmI IlOJIO)KeHHH nopH,n:Ka Heo6xo;::,;MMO ocymecTBHTh cne;::,;y10-

m1-1e MeporrpHHTm1: 

<l>opMMpOBaHMe rrepeqH5J: KaHaJIOB, no KOTOpbIM 6y;::,;eT rrpoBO.ll:HThCSI MHCpopMM­

poBaHHe, a TaK)Ke nepeqHSJ cpopM )],OHeceHMH HHq>OpMaIJ,11H )],0 KJIMeHTOB. 

<l>opMHpOBaHHe nnaHa HHq>OpMMpOBaHHSI (KOHTeHT-nJiaH), BKJIIoqa10IIJ,ero: Ha6o­

pb1 1-rncpopMallHH ( CBe;::,;eHHH); cpopMhI ,n:oHeceHHH 1-rncpopMallHM; CBe;::,;eHmI O ,]],aTax pa3-

MemeHHH HHq>OpMaUHH no 6noKaMITeMaM, rrepwo,n:HqHOCTH 06HOBJieHm1/ aKTYaJJH3a­

U:HH MHcpopMaU:HH. 

Pa3MemeHMe 1-rncpopMallHOHHbIX MaTepHaJJOB B COOTBeTCTBMH C nJiaHOM. 



ITPHJIO)KEHI1E 4 
K rropSIAKY 0KaJaHl•rn K0MIIJieKca 

rocy,napCTBeHHbIX ycnyr ( cepBHC0B ), 

ITOJIHOMOq11i1: M (mm) .ll.OilOJIHMTeJibHhlX ycnyr 

B COOTBeTCTBHH C )l(If3HeHHOH 

c1nyau.11eii «OTKphITHe co6cTBeHHoro ,nena» 

TToKaJaTem-1 3<p<peKTMBHOCTH .ll,eSITeJibHOCTM ITO rrpe.ll,OCTasnemno KOMIIJieKca rocy.ll,apcTBeHHhlX ycnyr (cepBHCOB), I10JIHOM0l.J:11H 

I1 (1-urn) .ll,0II0JIHMTeJibHbIX ycnyr B C00TBeTCTBI111 C )KJ13HeHHOH c1nya1.u1ei1: «OTKpbITHe co6cTBeHHOro .ll,eJia» 

]'(Q HaHMeHOBaHMe II0KaJaTemr EAMHHU:a I.J,enesoe HcToqHMKH HH- MeTO.ll.HKa pacqeTa OTBeTCTBeHHhIH 

rr/rr H3MepeHm1 3HaqeH11e cpopMau:1111 AJIX (ou:eHKH) 

pacqeTa ( ou:eHK11) 

l .[(om1 rpa)K)laH , rrpHH<mJie)Ka- npoueHThI 6onee 50 PeeCTp nony •-i:aTeJieH OTHOlllem1e qucna 3aperu- TeppttrnpttaJihHhie 

ll.JJ{X K ueneBOH ay11;1:1rnpHH KOMrrneKca ycrryr H CTpHpOBaHHbIX B peecTpe no- ueHrpbI3aH~T0CTH 

KOMIIJieKca ycnyr H cepBHC0B B cepBHCOB B C0OTBeT- ny'laTerrei1 K0MnneKca ycnyr uaceneHH~ ropo.ll-

cooTBeTcTBHH c )KC «OTKphntte CTBHH C )KH3HeHHOH H cepBHC0B B C00TBeTCTBHH C CKHX 0Kpyros H My-

co6cTBeHttoro 11.ena», 3aperH- cuTyau11e:i1 ; )KC «OTKpbITHe co6crnettHo- HHUlUiaJihHhIX paH-
CTpupoBaHHhIX s U:3H s Kaqe- EU:11 «Pa6orn B Poe- ro .nerra», K 'IHCJieHH0CTH ottos CaMapcKou 

CTBe HI.UYI.UHX pa6oTy c .naTbl CHH » rpa)K)laH, 0THOC.S!lllHXCj{ K ue- o6rracTH 

Haqana npe,noCTaBrremrn: K0M- AI1C C3H rreBOH ay.n:HTOpm1 )],aHHOro 

nneKca ycnyr 11 cepBHcos, KO- KOMIIJieKca, 3aperHCTpHpO-

T0phIM 6hrn 0Ka3aH K0MIIJieKC saHHhIX B U3H B Kaqecrne 

ycnyr H cepBHC0B B CO0TBeT- HI.UYIUHX pa6oTy c )laTbl 

CTBHH C )KH3HeHHOH CHryauHdl: Ha11ana OKa3aHHj{ ycrryr H pe-

aJIH33UlU{ cepBHCOB B COOT-

BeTCTBHH C )KC 

2 Cpe.uttee qwcno BhI6pattHhIX e)lHHHUa He Mettee 3 Peecrp rrorryqaTeneu OTHOIIIeHHe 'IHCJia scex Bbl- Tepp1nopHaJihHhie 

ycnyr H cepBHC0B B C0CTaBe K0MrrrreKca ycrryr H 6paHHbIX ycrryr H cepBHCOB K }leHTpbI3aHj{T0CTH 

K0MIIJieKCa cepBHCOB B C00TBeT- •merry scex 3aperncrpHpo- ttacenemrn: ropo.ll-
CTBHH C )Klf3HeHHOlf saHHbrx B peecTpe rrorryqaTe- CKHX OKpyroB H My-

CHTyauHeH neif K0MrrrreKca ycrryr :a cep- HHUHilaJibHblX pail-
BHC0B B C00TBeTCTBI1H C )KC 0H0B CaMapcKOH 
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NQ Ha11MeHOBam'!e llOK3.3aTeJUI E,DJIH 1111,a Ueneaoe 11CTffY:HI1Kl1 HH- MeTo,a:11Ka pacqeTa 0TBeTCTBeHHE,IM 

rr/n HJMepemui: 3Haqett11e q:>OpMaU,RH .[I.JUI (ou,eHKH) 
pacqeTa ( ou,eHKH) 

«OTKpblTHe co6CTBeHHOfO o6JiaCTH 

.ueJia» 

3 .[(om1 HeOKa.3aHHhlX ycJiy r/ He- npoueHTbI He 6oJJee PeecTp noJJyqaTeJieH OTHOllleHJ{e 'IHCJia He0Ka3aH- Tepp1nopHaJihHb1e 

peaJIH30BaHHblX cepBHCOB, He- 20 K0MITJleKca ycJiyr H HhIX ycJiyr, ttepean1nosatt- ~eHTJ)bl3aHHTOCTH 

II0CellleHHblX MeponpHHTHH B cepBHC0B B C0OTBeT- HhIX cepaHC0B, tterrocemett- ttaceJJeHHH ropo.u-

o6meM qucJie scex 3anJiam1po- CTBHH C )KC «OTKpbl- HLIX MeponpHHTHH. K 1rnCJ1y CKHX 0KpyroB H My-
BaHHb[X ycnyr, cepBHC0B If Me- n1e co6cTaeHttoro .u.e- scex 3an11aHHp0BaHHblX HHUHTiaJibHblX paii-

ponpm:rrnii na» ycnyr, cepBHCOB M MeponpH- 0H0B CaMapcKoii 

UMH o6naCTH 



I1op51.LJ.OK 

YTBEP)l(,UEH 
np1-1Ka30M Ml1HlfCTepcTBa Tpy.LJ.a, 

3amITOCTH H MHrpa1.v10HHOH 

no1mT11K11 CaMapcKoif 06nacT11 

OT J/. IJ dfJ3 ,. NQ t/6-f/ 

OKa3amrn KOMTIJieKca rocy.LJ.apcTBeHHbIX ycnyr (cepB11COB), IIOJIHOMOLIHH 11 (11m1) 

)].0II0JIHHTeJibHbIX ycnyr B C00TBeTCTBl1H C 6H3Hec-c1nyau,11efi 

«11HBeCTHU,110HHblH rrpoeKT» 

1. HacTOSUU,IfH TTop51.LJ.OK ycTaHaBJIH:BaeT 06m11e lpe6oBaHI•UI K 0Ka.3aHiflO K0M­

nJieKca rocy.n.apcTBeHHbIX ycnyr ( cepBHC0B ), IIOJIHOMOLIHH 11 (HJIH) )].0IT0JIHHTeJibHhIX 

ycnyr B C00TBeTCTBHH C 6H3Hec-c1nyau,11ei1 «11HBeCTJHU10HHhIH rrpoeKT». 

2. OKa3aHJ-ie K0MTIJieKca rocy.LJ.apCTBeHHblX ycnyr (cepB11COB), IIOJIHOMOLIHH 11 

(mm) )].0il0JIHHTeJlbHbIX ycnyr B C00TBCTCTBJUi C 6113HeC-CHT)'au,HeH «MHBeCTHU,HOH­

HbIH rrpoeKT» pean113yeTC51 .LJ.JUI pa6oTO)].aTenei1, peanH3YIOmttx HHBecTttUHOHHhIH npo­

eKT (rpaHl1UhI - OT CTa)].1111 BhUIBJieHJHI HHBeCTnpoeKTa )].O CTa)].1111 YKOMITJieKTOBamrn 

unaTa). 

3. KoMilJleKC rocy.LI,apCTBeHHbIX ycnyr (cepBHCOB), fIOJIHOMQqHH 11 (1um) )].0-

norrmneJibHbIX ycnyr B C00TBeTCTBHif 6H3HeC-CHTyau:11eii «11HBeCTHUHOHHblH npoeKT» 

peamnyeTC51 B TeppHTOpHanhHbIX u,eHlpaX 38H51TOCTH ttacerreHH51 ropO.LI.CKHX OKpyroB H 

MYHiiUHIIaJibHbIX paifoHOB CaMapCKOH o6rraCTif B C00TBeTCTBIHi c rrpHJI0)KeHJ-IeM 1 K 

ttacTonu,eMy nop51.LJ.KY. 

4. B C0CTaB K0MIIJieKca rocynapCTBeHHbIX ycnyr (cepBiiCOB), ITOJIHOMQqHH 11 

(1um) ,ll,0IT0JIHHTeJTbHbIX ycnyr B C00TBeTCTBifH C 6intteC-CHT)'aQH:eH «11HBeCTHU:110H­

HbIH rrpoeKT» BKJIIoqalOTC51 ycnynI H cepB11Cbl ( B TOM qJicrre OKa.3bIBaeMbie rKY co 
«YnoJIHOMoqeHHbIH MHOr0<pyHKU,HOHaJibHbIH u,eHTp npe)].0CTaBnemrn rocy.LJ.apcTBeH­

HblX H MYHHU.HITaJihtthIX ycnyr CaMapcKott o6nacTH» H rKY CO «YrrpaBJI5110lllHH 

u,eHrp 38H.HTOCTH HaCeJieHJUI)) H <DoH,AOM «PerHOHaJihHblH u.eHTp pa3BHTJUI rrpe.n.rrpH­

HHMaTeJibCTBa CaMapCKOH o6rraCTH») B C00TBeTCTBHH C npmI0)KeHJieM 2 K HaCT051llle­

MY rrop51AKY. 
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5. ,ll.onoJIHHTeJihHbie .LJ.0KyMeHTbl 11 (HJIH) CBe.n,eHH.SI Kp0Me npe.n.ycM0TJ)eHHbIX B 

HopManrnHhIX npaaoa1>1x aKTax Pocc011cKo:i1 <De.n.epaUHH HJIH CaMapcKoH 06Jiacn1 no 

0Ka3aHmo C00TBeTCTBYIOIUHX ycJiyr (peruunau:i,m C00TBeTCTBYIOI.I.J:HX cepBHCOB) He 

Tpe6y10TC». 

6. Pe3yJibTaTOM 0Ka3aHml K0MTTJieKca rocy.n.apCTBeHHblX ycnyr (cepBHCOB), 

IlOJIHOMOY:HH 11 (HJIH) .Ll.0D0JIHHTeJibHbJX ycnyr B C00TBeTCTBHH C 6H3Hec-c11Tyau:Heii 

«HHBeCTHUHOHHbIH npoeKT» }IBJl.SIIOTC.SI pe3yn1>TaTbl ycnyr H cepBHCOB, BKJ110qeHHbIX B 

cornacoBaHHhIM C pa60TO.Ll,aTeJleM HH.Ll,HBH.Ll.Y8JlbHbIM rrnaH rrpe,ll.0CTaBJieHIUI pa60To.n,a­

Temo rocy .n.apcTseHHhIX ycJiyr ( cepBHC0B ), perunnaUHH Meponp1-u1THH B 06nacn1 co­

.n.ettcTBH.H 3aH.SITOCTH Hacenemu1, .LJ.OTIOJIHHTeJibHbIX ycnyr (.LJ.8Jlee - HH)J,HBH.llY8JlbHblM 

IlJiaH). 

Pe3yJihTaTbl OKa3aHH.SI rocy.n.apCTBeHHbIX ycnyr ( cepBHCOB) ITOJIHOMQqHH H (Hn11) 

,ll,0TT0JIHHTeJibHbIX ycnyr B C00TBeTCTBHH C 6H3HeC-CHTyau,HeH «HHBeCTHUHOHHbIH rrpo­

eKT» ycTaH0BJieHbl B H0pMaTHBHblX rrpaB0BbIX aKTaX PocCHHCKOH <De,llepauirn H Ca­

MapCKOH 06nacn1. 

Pe3yn1>TaTbI rrpe.n,ocTaBnem-rn: (peaJIH3aUHH) ycnyr ( ceps11coa) np1rne.n,eHh1 B np:11-

JI0)l(eHHH 2 K HaCT0.SII.I.J:eMy rrop}l,LJ,Ky. 

7. O6I1u1e cpoKH 0Ka3aHHH K0MTIJieKca rocy .n.apcTBeHHblX yen yr ( cepBHC0B ), 

TTOJIHOMQqJ,fj:i H (HJIH) ,ll,0TI0JlHHTeJibHhIX ycnyr B C00TBeTCTBHH C 6H3HeC-CHTyau,HeH 

«11HBeCTHUHOHHblH rrpoeKT» onpe.n,eJI}IJOTCSI HH.Ll,HBH,ll,Y8JlbH0, HCX0,ll,.SI 113 cpoK0B pea­

JIH3aUHH HH.LJ.HBH.ll.Y8JlbHOro rrnaHa H cpoKOB OKa3aHH.SI (pe8JII13aUHH) BKJIJOqeHHblX B 

Hero ycnyr (cepBHCOB). 

8. Ilop.H,ll,OK HHq>OpMaU:HOHHOro conpoB0)l(.Ll,eHH.SI 0Ka3aHH.SI K0MIIneKca ycnyr 

np1-rne.n,eH a rrpHJI0)l(eHHH 3 K HaCT0.SII.I.J:eMy rrop.Sl.n,Ky. 

9. CifCTeMa TIOKa3aTeJieH 3cpcpeKTHBHOCTH .Ll,C}{TeJibH0CTH no npe.n,ocTaBJieHHIO 

KOMIIJieKca rocy.n.apCTBeHHhIX ycnyr (cepBHCOB), IIOJIHOMOlIHH 11 (1rnw) .UOIIOJIHHTeJih­

HbIX ycnyr B C00TBeTCTBl1H C 6113HeC-CJ1TyauHeH «HHBeCHiU:HOHHhlH npoeKT» BKJIJOqa­

eT B ce6si noKa3aTeJIH, np11se.n,eHHbie B npHJI0)l(CHHH 4 K HaCT0.Hl.l.l,eMy rrop».n.Ky. 



TIPJ1J10)1{EH11E 1 
K nopSI,n:Ky OKa3aHJrn KOMTIJieKca rocy.n:apCTBeH­

HblX ycnyr (cepBHCOB), IIOJIHOMOq1111 H (HnH) .n.o­
TI0JIHHTeJibHhIX ycnyr B C00TBeTCTBirn C 6H3Hec­

CHTyau.11eti «HHnecnIU.HOHHhIH npoeKT» 

TiepeY:eHh TeppHTOpHanhHbIX ueHTpOB 3aHSITOCTH HaceneHJ-rn ropo,n:CKHX OKpyroB H 

MYHHUMilaflhHbIX paHOHOB CaMapCKOM 06nacn1, B K0T0pbIX ocymecTBJUleTC}l peanH3a­
U.HSI K0MTIJieKca rocy.n:apcTBeHHhIX ycnyr (cepBHCOB), TIOJIHOM01IHH H (HnH) .n:on0JIHH­

TeJihHbIX ycnyr B C00TBeTCTBHH C 6113HeC-CJ-ITyau,Hel1 
«HHsecn1:uHoHHhIH npoeKT» 

N~ HaHMeHOB8HHe Tepp1nop11a'lbHOro ueHTpa 3aHSITOCTH Hacenemrn 

n/n 
TeppHTOpHanbHbie ueHTPhl 38H»T0CTH HaceneHHSI 1-ro YP0BHSI 

1 Tepp11Top11anbHhIH ueHTp 3aHSIT0CTH HaceneHHH ropo,n:cKoro oKpyra CaMa-
pa H MYHHUHTiaJihH0ro pattoHa BomKCKMH 

2 Tepp11Top11anhHhIH u.ettTp 38HSIT0CTH HaceneHHH ropo.n:cKoro oKpyra. To-
Jih51TTH 11 MYHMUHTiaJihHoro pattotta CTaBporronhCKHH 

3 TeppHTOpHanhHhIM u.eHTp 3aHSIT0CTH ttacenem-rn ropo,n:cKoro oKpyra CbI3-
paHh H MYHHUHTiaJihHoro paif otta CbI3paHCKHH 

TeppHTOPHaJibHbie ueHTphl 38HHT0CTH Hacenem1:.s1 2-ro ypoBmI 
1 TeppMTOPHaflhHbIH u.eHTp 38H51TOCTH ropo,n:CKOfO OKpyra lfanaeBCK 

2 TeppI1TOpHanbHblH U,eHTp 38HSITOCTII ropo,n:cKoro OKpyra KIIHeJib H MYHH-

u,11nanbttoro paiioHa KHHeJibCKHtt 

3 Tepp1nopttanhHhIH uettTp 38IIHTOCTl1 ropo,n:cKoro oKpyra HosoKyii6hI-
weBCK 

4 TeppHTOpHanhHbIH u,eHTp 38HSIT0CTH MYHMU.HTiaJibH0f0 paiioHa 6e3eHY:YK-
CKHH 

5 Tepp1uopHaJihHblH u,eHTp 38HSITOCTII MYHHUHTiaJihHOfO pai1oHa KoIIIKHH-

CKHH 

6 TeppHTOpHanbHhIH u.eHTp 38H,SITOCTH MYHHU.HTiaflbHOfO pattoHa KpacHO.Hp-

CKHH 
7 Tepp1nop11anbHhIM u.ettTp 38H,SIT0CTH MYHHUHTiaJihHoro pai1otta KHHeJih-

llepKaCcKIIH 
8 TeppHTop11anhHhIH u.ettTp 38H}IT0CTM MYHHUMIIanhttoro patiotta Heqnerop-

CKHH 

9 Tepp11Top11anhHhIH ueHTP 3aH.SIT0CTW MYHHUHTiaJihttoro pai1otta EopcKwii 



NQ 
n/n 

l 

2 

3 

4 

5 

6 

ITPl1J10)KEHHE 2 
K rropS:I,n,Ky oKa3aHH.R KOMrrneKca rocy,nap­

CTBeHHhIX ycnyr ( cepBHCOB ), TIOJIHOMoq11i1 11 

(11rr11) ,ll.OTTOJIHl1TeJihHbIX ycnyr B COOTBeT­

CTBHH C 6H3Hec-cinyau.ueii «11HBeCTHUHOH­

HbIH: rrpoeKT» 

KoMIIJleKC ycnyr 11 cepBHCOB B COOTBeTCTBHM C 6113HeC-CJ1Tyau11ei1 

«11HBeCTHUHOHHhIU rrpoeKT» 

Ha11MeH0BaHHe ycnyr11/ceps0ca Pe3y11hTaT rrpe)].OCTaBJTeHM.R (pean1nau,m1) ycnyr11/ceps11ca 

MmpopMHpoBaHHe rpa)K)laH H pa6orn.naTendi Tipe,uOCTaBJleHHe HH(pOpMaUIU{ 0 ll0Jl0)KeHHH Ha pbIHKe Tpy,na B cy61>eKTe PocCHHCKOH <l>e,ne-

0 IT0Jl0)l(emm Ha pbIHKe Tpy.lla B PocCHHCKOH paum1 
<l>e.llepau1,u1, 11paHax 11 1apattnu1x B o6nacTH 

3am!T0CTH HaceJJeHHSI H 3a[llHTbl OT 6e3pa6o-

THU:bl 

ConeikTBHe pa6oro;:i:are11si:M B non6ope He- Ilon6op KaH)lH)laTYP H HanpaBJleHHe pa6oTO)laTemo nepeqm1 KaH)lH,uaryp pa60THHKOB C HC-

o6XO)lHMI,IX pa60THHKOB no111,3oaattHeM EU.TT «Pa6ora B PoccHH» 

O6yqemi:e no 3arrpocy pa6orn.naTem1 O6yqettHe H rpy.noycrpoikrno tteo6xo.n11Moro •ni:c11a cneuHaJJHCT0B no cornacosaHHOH crreuH-

aJJbHOCTH 

OpraHH3aUIUI lipMapoK BaKaHCHH H yqe6Hb!X CaMonpe3eHTaUHli; 

pa6oqux Meer c6op HmpopMaUHH o npe)lJJ0)l(eHirn Ha pbIHKe rpyna, npoae.neuHe rrepswrn1,1x co6ece,u0Bam-1H 

c KaH,llH)laTaMH C 1.1,CJiblO 3aMemettHSI HMeIOll.lHXCSI BaKaHCHH 

Kottcym,TaQHOHHOe H opraHU3aUH0HH0e co- KoHCYJibTaum1 H opraHH3aUH0HH0e co,neHCTBHe 3aSIBHTeJISIM B xo.ne HCII0Jib30BaHJrn UH(ppOBblX 

neif crnHe rpa)l(JlattaM H pa6orn.naTem1M rrpH ccpBHC0B 

perncrpaum-1 tta EU.TT «Pa6ora B Pocc1rn», B 

cerH SkillsNet, Ha «OmrnifttuttcneKUHSl.pcp», 
noHCKe, BB0,lle H npoBepKe CBe,lleHHH rrpH HC-

II0Jib30BaHHH cepBHC0B YKa3aHHhIX pecypC0B 

TTpose.neHHe o6y<-IalOW,HX MeponpHSITHH, Y '-!acr1t:e B MeponpHsi:nm 

KOHcpepCHUHH, BCTpe'-1 C y'-laCTHeM rpa)l()laH, 
pa6orn,naTcncii, o6w.ecTBeHHblX opraHH3a-
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N~ Ha11MeH0BaH11e ycnyn1/cepBHca Pe3yJihTaT rrpe.ll,OCTasnem-rn (peaJI113a1.v,m) ycnyn1/cepB11ca 
n/rr 

u;H0., oprattmau;Hn, ocyruecrnnsrioruHx o6pa-

30BaTeJibHYJO )le.slTeJibH0CTb, COUHaJibHbIX 

rraprttepoB, .upyrnx 3aHHTepeCOBaHHblX 

yqacTHHK0B PbIHKa roy.11.a 

7 OpraHH3aUH.ll perneHH.sl npo6neM Ka.upoBoro 81,maqa 3ruiBHTenio corrracoBaHHoro 1rnatta Ka.upoBoro 06ecrreqemu1 11 cereBoro rpa<pHKa 3a-

o6ecnetJeHHX HHBeCTilpOeKTOB Il0JIHeHHX Ka,llpOBOH rrorpe6HOCTH 

8 Co.uei1:cTBHe s npttBJieqeHHH HHOCTpaHHbIX TTpe.uocTaBJieHHe HH¢opMa[(HH H K0HCYJihTaUH.SI no BOIIpOCaM np1rnrre'lleHJUI HH0CTpaHHhlX 

rpa~aH rpa)K.uatt 

9 Opramnau;H.11 K0ttcyn1,Tau;HOHttoro nyttKTa no TTpe,llOCTasneHHe Htt¢opMau;HH H K0HCYJibTal.{Hj{ no IOpH.UUqecKHM B0IIp0CaM 

IOp11.u11qeCK0MY conpoB0)K)leHHIO H cone0.-
CTBHIO B peIIIeHHH IOpU,[(H'lleCKHX B0ilp0C0B 

10 TTpe.n:ocrnsnem1e cy6cHJ1.HH B l.{eJUIX CTHMY- TTpe)lOCTasrreHHe cy6cU)lHH 

mrposaHH.ll 3aH.slT0CTH OT,lleJibHbIX KaTeropHH 

rpa~aH 

11 <fJ.1rnaHCOBOe o6ecneqemi:e (so3Meruemfe) Bo3Meruem1e 3aTpaT 

3aTpaT pa6orn.11.areneti: tta qacTttqHyIO onnaTy 

Tpy.zra npu oprattu3au;1m 061Uecrnettttb1x pa-
60T, tta qacrn·qttyio onrrary rpy.n:a u MarepH-

aJibH0-TeXHHqeCK0e 0CHa]UeHIIe npH opraHH-

3au;u11 speMeHHoro rpy.n:oycrpo0.crsa pa6oT-

HHKOB, HaX0.U.sllUHXC.sl Il0)l pHCK0M YB0JibHe-

mm, Ha opramnau;mo npo¢eccHOHaJI1>Horo 

o6ytJeHHH H .UOIT0JIHHTeJibHOro npo4>ecCHO-

HaJibH0f0 o6pa30BaHHX pa6oTHHKOB npe.11.-

I1pHHTHH o6opOHHO-IlpOMbIIIIJieHHOrO KOM-

nneKca 

12 TTpueM H yqeT yse.11.oMJieHHH o Ha'Iane ocy- TTpHeM u yqeT yse)loMrreHHH 

mecTBJieHlrn IOpH,UHtJeCKHMH JIHUaMH H HH- Ycnyra fKY CO «YnonttoM01IeHHbIH MHoro¢yHKUHOHaJihHhIH uettTp npe.uocrnsnettH.si: rocy-

)lHBH.11.YaJibHhIMH rrpe)lrrpHHHMaTeJl.llMH OT- .uapCTBeHHbIX tt MYHHUHITaJihHhIX ycnyr CaMapCKOH o6nacnrn, OKa3bIBaeMa.si: crreUHaJIHCT0M 
.nenbHbIX BH,11,0B pa6or II ycnyr cornactto ne- uettrpa 3amITocru 

petJHIO, rrpe.uycMorpeHHOMY IlOCTaHOBJieHHeM 

TipaBHTeJibCTBa PocCHHCKOH <I>e,nepau1m OT 

16 HIOJHI 2009 r. M! 584 «06 yse,[{0MHTeJib-



N~ 
rr/rr 

13 

14 

15 

16 

17 

HawMeHoaam1e ycnyrw/cepe11ca 

HOM nopH.ll,Ke Hat:Jarra ocyw,eCTBJieHI:UI OT­

,lleJihHbIX BHJlOB npe.unpHHHMaTeJibCKOH ,ue.SI­

TeJibHOCTH 

6 

Pe3ynbTaT rrpe.nocTasneHH.H (peamna~1-m) ycnyr.H/cepsHca 

KoHCYJibT3UlUI no ITO.ll.Jlep)l{Ke npe.unpHHHMa-I KoHCYJihTau;mi: no BOnpocaM rrpe.unpHHHMaTeJibCKOH ,llef!TeJibHOCTH 

TeJibCKOH ,lle.SITeJibHOCTH y cJiyra <l>OH.ll,a «PernOHaJibHbIH ueH-rp pa.3BHTIUI npe.unpHHHMaTeJibCTBa CaMapCKOH 06J1aCTH », 
OKa%1BaeMID1 cneu;HaJIHCTOM u;eHTpa 33H.R:TOCTH 

KoHCYJibTaUHfl no HC'-IHCJieHHIO H yrrnaTe KoHcyJII>Tal.{Hfl no sonpocaM npeJJ.npHHHMaTeJibCKOH ,ue.SITeJTbHOCTH 

(nepe•rncJieHHIO) CTpaXOBblX B3HOCOB, HaJTO- YcJiyra <I>oH,na «PernOHaJibHblH ueH-rp pa.3BHTHH npeJlnpHHHMaTeJibCTBa CaMapCKOH o6JiaCTH», 

ros, BbI6opy pe)l{HMa Ha.noroo6J10)1{eHH.SI OKa.3bIBaeMIDI cneuHarrHCTOM ueHTpa 33HHTOCTH 

KottcyJibTaUHH no 06ecrre1IeHH10 JibroTttoro KottcynI>TarmH no sorrpocaM npe.unpHHHMaTem,cKOH n.eH:TeJibHOCTH 

n.ocryna cy6oeKToB MaJioro H cpe,uHero Y cnyra cf>ott,ua «PernoHaJihHblR u;ettrp paJBHTHH: npe,unpHHHMaTeJihcrna CaMapcKott 06Jiacn1 », 

npe)lrrpHHHMaTeJibCTBa K JaeMHblM cpe.rr.- OKa.3bIBaeMIDI cneUHaJIHCTOM ueHTpa JaHHTOCTH 

CTBaM rocy.aapCTBeHHbIX MHKpocfnrnaHCOBbIX 

opraHHJaUHH 

KoHCYJibTaUHH no o6ecnC4CHHIO npe.rr.ocTaB- KoncynhT3UHj{ no BOllpOCaM npe.rr.npHHHMaTeJibCKOH JI.Cj{TeJTbHOCTH 

JieHHH cy6oeKTaM MaJIOro H cpe.rr.ttero rrpe.rr.- y cnyra Cl>oH,ua «PernOHaJlbHb[H ueHTp pa.3BHTHH npeJ],npHHUMaTeJibCTBa CaMapCKOH 06nacn1 », 
npHHHMaTeJibCTBa rropyt:JttTeJibCTB (rapaH- OKa.3bIBaeMIDI cneUHaJIHCTOM ueHTpa JaHH:TOCTH 

THH) <pOHJI.OB CO)leHCTBIUI Kpe,UHTOB3HHIO 

(rapaHTHHHbIX q>OHJJ.OB, q>OH,llOB nop~uneJib-

CTB) 

KottcyJJhTauuj{ no npe)].ocTaanettu10 ycnyr KottcynhTaum1 no sonpocaM npe.unputtuMaTeJihCKOH .uej{TeJibHOCTH 

<pHJ1,rqecKHM m1u;aM, JaHHTepecoBaHHbIM B Y cnyra Cl>ott,ua «PerHOHaJibHhIH ueHTp pa.3BHTH}l npe.llnpHHHMaTeJibCTBa CaMapcKOH o6Jiacnrn, 

Ha'!aJie ocyw,eCTBJieHH}l upe.unpBHHMaTeJlb- OKa3bIBaeM3}l cneUHaJlHCTOM uettTpa JaHSITOCTH 

CKOH )J.e51TCJlbHOCTH, cy6bCKTaM Marrero H 

cpe.uttero npe.unpHHHMaTenhCTBa, a TaK)l{e 
<pHJH'qecKHM mu.{aM, npuMeH~IOW.UM cneu.u-
aJlbHbIH HarroroBhIH pe)l{HM «Harror Ha rrpo-

q>eccuottarrbHhIH ,llOXO,ll», opraHH3a.u;H}IMH, 

o6pa.3ylOW,HMH HH<ppacTpyKTypy ITO,ll,llep)l{KH 
cy6beKTOB MaJioro u cpenttero npe,unputtu-
MaTeJthCTBa 
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N~ I HaHMettoeamie ycnyrw/cepsHca I PeJyJihTaT rrpe.nocTaBJieHMSI (peanw3aUHH) yc11yn1/ceps11ca 

rr/n 
18 I Kottcy11hTaUHH no rrpe.D.OCTas11ettmo KOM- KottcynhTaQHH no sorrpocaM npe.n.npHHHMaTem,cKoH .neHTeJlhHOCTH 

19 

20 

nneKca ycnyr H (HJIH) npe.llOCTaJ3JieHHe <pH- Y cnyra <l>ott.ua «PernOHaJihHhIH ueHTp pa.3BHnrn npe.llrrpHHHMaTeJihCTBa CaMapCKOH o6JiaCTH », 
HaHCOBOH TIO.ll.llep)({KH B BH.lle rpaHTOB cy61,- OKa.3hIBaeMM crreUHaJIHCTOM ueHTpa 3aHHTOCTH 

eKTaM Manero H cpe,llHero npe.unpH:HHMa-

Tem,CTBa, BKJTIO'ICHHhIM B peecTp COQHaJih-

HhIX rrpe,llnpHHHMaTeJieH, H:JIH cy6beKTaM Ma-

nero H cpe,llttero rrpe,ll,rrpuHHMaTeJlhCTBa, co-

3,ll,aHHhIM <pH3HLJeCKHMH JlHUaMH B B03pacTe 

,ll,O 25 neT BKJIIOlJHTeJihHO 

KottcynhTaUHH no o6ecne'-!eHHIO JihroTttoro I KottcyJihTamrn no sorrpocaM rrpe.unpHHHMaTeJihCKOH ,lJ,e.sneJihHOCTH 

,ll,OCTyna cy61,eKTOB MaJIOro H cpe)J.Hero y crryra <l>OH,lla « PernoHaJibHhIH uettrp pa3BHTHH npe.unpHHHMaTeJihCTBa CaMapCKOH o6Jiacnrn, 

rrpe,nnpHHHMaTeJihCTBa K npOH3B0)].CTBeHHhIM I OKa.3bIBaeMaH CilCUHaJIHCTOM uettTpa 3aHHTOCTll 

TIJIOIIla,lJ,HM H IlOMemeHHHM npOMhIIIIITeHHbIX 

napKOB, TexttonapKOB B UCJ1HX C03,namrn 

(pa.3BHT1U1) I1pOH3BO.llCTBeHHhlX H HHHOBauu-

OHHblX KOMnaHHH 

ITpe,nOCTaIUICHHe KOMTIJieKCHhlX ycnyr y cnyrn no BOnpocaM npC,ll,npHHHMaTeJihCKOH .llCHTCJlhHOCTH 

Ycn yra cI>ott.na « PerHOHaJibHhIH UCHTp pa.3BHTHH npennpHHHMaTeJihCTBa CaMapCKOH o6nacnrn, 

OKa3bIBaeMaH cneUHaJIHCTOM ueHTpa 33HHTOCTH 



TIPHJIQ)l{EHHE 3 
K nop51.z:t:KY OKa3aHH51 KOMIIJieKca rocy.n:apCTBeH­

HblX ycnyr ( cepBHCOB ), ITOJ1HOMQql1H 11 ( HJil1) .n:o­

IIOJIHHTeJibHbIX ycnyr B COOTBeTCTBHH C 6H3Hec­

CI1Tya1..u1eH «HHsecTHLI;HOHHhIH npoeKT» 

TTOP 51,[(0K 
1-rncpopMaLI;HOHHOrO conpOBO)K,n:emu1 OKa3aHl151 KOMIIJieKca rocy .n:apCTBeHHbIX ycnyr 

(cepBHCOB), IIOJIHOMQqHH 11 (1-m11) ,IJ:OIIOJIHl1TeJibHbIX ycnyr B COOTBeTCTBHH C fonHec­

c11zyau;HeH «HHBecTHLI;HOHHhIH rrpoeKT» 

1. I.J;eJUIMH HHcpopMaLI;HOHHOro corrpoBO)K,neHmI 0Ka3amur KOMTTJieKca ycnyr H 

cepBRCOB 5IBJI5IIOTC51: 

06ecneqem1e BbICOKoro ypoBH51 HHcpOpMHpOBaHHOCTH l.l.HipOKOH o6IIJ,eCTBeHHO­

CTl1 06 OKa3I:.IBaeMhIX KOMrrneKcax ycnyr 11 cepm1cax; 

ynyqrneHHe HHcpopMau;110HHOro cpoHa B COLI;l1aJ1bHbIX ceT5IX H cpe,z:t;CTBax Macco­

BOH 1-1HcpopMa1...u,m; 

IlOBhILLieH11e .nosepm1, JI05IJihHOCTl1 11 y.n:osneTBOpeHHOCTH pa60TOH opraHOB 

cJiy)K6bI 3amrTOCTH co CTOpOHhl rpa)K,z:t;aH H pa60TO):(aTeJieH, BXO,I.1;5IIIJ,HX B u;e11esy10 

ay,z::unopmo KOMIIJieKca; 

OKa3aHI-Ie IlOMOIIJ,H COTpy,n:HHKaM opraHOB cJiy)K6bJ 3amITOCTH, OTBeTCTBeHHbIM 

3a BHel.l.IHHe KOMMYHHKau;m1, B BI:.Icrpammmrn B3aHMOOTHOLLieHifH co cpe,n:CTBaMH Mac­

COBOM HHcpOpMau;m1, ITOJib30BaTeJUIMH COLI;HaJibHhlX ceTeH H u;eneBhIMH ay,z:t;HTOpmrMH B 

u;enoM; 

HHcpopMHpOBaHHe 06 3cpcpeKTHBHI,IX KaHanax KOMMYHHKaD;HH H pacnpocTpaHe­

HHH HHcpopMau;m1. 

2. BbICTpaHBaHHe pa60TI:,J opraHOB cny)K6bJ OKa3aHl151 3aH5ITOCTH no HHcpopMH-

poBaHHIO rpa)K,naH H pa6oTo,n:aTenei1: Heo6xo.n:HMO ,n;Jrn peLLieHIDI cne.ny10IIJ,MX 3a.n:aq: 

HaCbILLieHl-ie Me,n:HaITOJ151 Il03HTHBH011 1-rncpopMau;11eH O B03MO)KHOM Tpy.n:oycTpOH­

CTBe, nepeo6yt.J.eHHH, IIOJiyc-IeHHH rocy.napcTBeHHbIX ycnyr (cepBHCOB) B 06nacn1 co­

,neikTBml 33H5ITOCTH Hacenemrn u;eneBOH ay,z:t;HTOpHeH OKa3aHH51 KOMfIJieKca ycnyr; 

o6ecnet.J.eHHe IIJIOTHOCTH HHcpopMaD;HOHHOro IIOTOKa s cpe,z:t;CTBax MaCCOBOH I1H­

cpopMa1u1H O B03MO)KHOCT5IX opraHOB CJiy)Kfo,1 3aH5ITOCTH, cpe.nepanbHhIX M perHOHaJih­

HbIX npoeKTax, HanpasneHHhIX Ha coxpaHeHHe pa6oqttx MecT H yposmr )KH3HH B pen1-

otte H crpaHe; 

pacLLrnpem1e KnaeHTCKoii 6a3hI rpa)K)l;aH H pa6oTo,z:t;aTeneii opraHoB cny)K6b1 3a­

H5ITOCTH, rrpoaKTHBH851 pa6oTa C u;eneBOll ay,z:t;HTOpHeit 

3. HmflOpMaD;MOHHOe conpoBO)K,z:t;eHHe ,ne51TeJibHOCTH opraHOB cJiy)K6bI 38H5ITO­

CTH ,IJ;OJI)KHO fo,ITb CKOHD;eHTp11.poBaHO Ha Y,II,OBJieTBOpeHHH HHcpopMaD;HOHHhIX norpe6-

HOCTeii rpa)K,II,aH H pa60TO,z:t;aTenei1:, BXOJ.J:SIIIJ,HX B u;e11eny10 ay,nHTOpHIO OK8.3aHH51 KOM­

rrneKca ycnyr. 
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4. ,II.mi: n0BbIIIleHM5I 3<p<peKTHBHOCTl1 ,ne.SITeJII,HOCTH no HH<pOpMHpoBaHHIO u;ene­

BOH ay,n:HTop:i-rn <pOpMMpyeTC.SI rraKeT 0CH0BHbIX HH<pOpMaI.J;MOHHbIX llOCJiaHHM, K0TO­

pbIH: 

srnmieTC.SI a;:i:peCHbIM, 0TBeqaeT MH<pOpMaI.J;MOHHI:,IM 110Tpe6HOCT.SIM rrpe,n:cTaB11Te­

Jieti u;eneaoii ay,n11Topm1; 

noMoraeT rrpo6HThC.SI CKB03h <<HH<l)OpMaI.J;HOHHh!H IllYM» ( rrpeo,n:oJieTb noT0K H3-

6bITO'IHbIX KOMMYHMKaI.J;HM); 

IIOMoraeT 1-n6e)K3Th MCII0J1b30Bamrn HeHy)KHOH MH<pOpMaI.J;MM. 

B1:,16op 6a30BhJX MH<pOpMaI.J;MOHHbIX nocnaHHH Il03BOJI.SleT: 

CTPYKTypttpoBaTb HH<pOpMaI.J;HOHHbie coo6rn:ett1-rn; 

C03,naBaTb qeTKHe, nerKMe .D.JI.SI B0CnpH.SITM.SI coo6rn:eHM.SI; 

yrrpoCTMTh pa6oTy no COCTaBneHMlO HH<pOpMaU,HOHHhIX coo6rn:eHMH. 

5. Ilpnop11TeTHhIMM KaHarraMH K0MMYHMK3I.J;HH ,r:i;mI nOCTJ)OeHml B33MMO,neii­

CTBH.SI C u;eneBOH aymuopHeH .SIBJI.SIIOTCSI: 

rrp5IM0e B3aMMO.!]:eHCTBHe (mI1IHOe o6rn:eHMe) C0TPY.LJ;HMK0B cJiy)K6 3am1T0CTH C 

HaceneHHeM; 

HH<pOpMaI.J;HOHHO-peKJiaMHhle MaTepHanbl (BKJIIO'lfa.SI 6yKneThl, 6aHHepbI, ro.no­

Bhle oTqeThl, BhlCTaBOl{Hhie MaTepHaJibl, Bll3MTK0) )];JISI HH<pOpMHpOBaHHSI u,eneBOH 

ay,n:HT0pini 06 ycnyrax M cepBHCax, npe.nocTaBmieMhIX cJiy)K60M 3aHSIT0CTM; 

B3ff0MO)];e:HCTBMe co cpe,nCTBaMH MaCCOBOH MH<pOpMau;1-m (BKJ1I0l{a5! TeJieBM,n:e­

mie, pa.rum, netiaTHhie M3,naHH5I, ottnaH:H-CMl1); 

HHTepHeT-KOMMYHMKau,1-m (BKJ1I01-la5! O<pMU,MaJihHhIH cailT, COUMa.JihHhie ceTH, 

(rrorrynSipHble «na6JIMKM» (HaceneHHblX nyHKT0B, perMOHa.JibHbie ), coo6rn:eCTBa, Jll11I­

Hble aKKayHThl n11.nepoB MHeHMH, 6norepoB C IllHpOKOM ay.n11TOpHeH rro,n:m1cqHKOB), 

MecceH,n)Kep1:,1 ( TenerpaMM-KaHan1:,1 H .npynie ), nopTaJI «Pa6oTa Poccm,m ). 

6. B u;emi:x <popMHp0B3HM5I CHCTeMbl HH<pOpMHpOBaHJ-rn rpa)K,n:aH H pa6oTo,n:aTe­

neii 06 0Ka3aHMM KOMTIJieKca ycnyr M cepBMC0B B C00TBeTCTBMM C )Kl13HeHHOH CMrya­

I.J;HeH B u;eHTpax 3aH.SITOCTM HaceneHmI: 

npM Heo6xo,r:i;HMOCTH KoppeKTHpyeTCSI KOMMYHHKaI.J;H0HHa5I CTJ)aTerM5I HH<pOpMa­

U,MOHHOfO corrpoBO)K,lleHM.SI ,n:e51TeJII,HOCTl1 11,eHTpa 3aHSITOCTH HaceneHHSI C yqeTOM 

Heo6xo,nHMOCTM ocyrn:ecTBJieHH.SI HH<pOpMHpOBaHmI pa6oTo,n:aTeneii: 06 0K333HHH K0M­

IIJieKca ycrryr M cepBMC0B B C00TBeTCTBMII C 6113HeC-CHTyau;HeM B 11,eHTpe 33H5IT0CTM 

HaceneHHSI; 

ocymecTBmieTC.SI npe,ncTaBJieHHe CTPYKTypnponaHHOH HH<pOpMaI.J;HM O KOMITJieK­

ce ycnyr M cepBHC0B B C00TBeTCTBMH C 5H3HeC-CHTyau;HeH Ha l1HTepHeT-caihe opraHa 

cny)l(6bI 3aH.SIT0CTH. 

7. B paMKax peaJIH3aU,MH KOMMYHI1K3I.J;l10HHOH crpaTerMM IiH<popMaI.J;HOHHOfO 

conpoBO)K,lJ;eHMSI .r:i;ej{TeJihHOCTl1 11,eHTpOB 33H.SITOCTM nacerreHMSI <popMHPYIOTCSI: 

<popMbl .lJ.0HeceHH.SI HH<pOpMaU,HH 06 0Ka3aHHH K0MITJieKca ycrryr H cepBMC0B B 

C00TBeTCTBHH C 6M3HeC-CHTyau;HeH .n:o KJmeHT0B (6yKJieThI, ponMKH, CT3Tbll H T • .n.); 

Ha6op HH<pOpMaIJ,MH 06 0Ka33HMH K0MTIJieKca ycrryr H cepBHC0B B C00TBeTCTBMM 

C 6H3HeC-CHTyau,HeH:, K0TopyIO Heo6xo,IIHMO ,n:oHeCTM .n:o TI0TeHI.].llaJibHblX KJIMeHT0B, B 

rrpMBS13Ke K KaHanaM no K0TOpbIM 6y,r:i;eT pacrrpocTpaH5ITbC5I MH<popMaI.J;MjJ_; 
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TTJiaH HH<pOpMHpOBamu1 (KOHTeHT-nJiaH), BKJ1Ioqa10rn:11:ii B cefo1 CBe,ll,eHHH O .n:aTaX 

p83MeIQemrn 1rn<popMau,1m ITO 6."IOKaMheMaM, nepHO,ll,HqHOCTH 06HOBJ1e-

mrn/aKTYaJIH3aU,HH HH<pOpMaU,HH (npH Heo6XO,ll,HMOCTH). 

8. PerHOHaJihHhIH peecTp KOMnJieKCOB rocy.n:apCTBCHHhIX ycnyr (cepBHCOB), 

noJIHOMoqHH HIHJIH ,nonOJIHHTeJihHhIX ycnyr, npe.n:ocTaBnemie KOTOpbIX ocyIQeCTBJIH­

eTCH no npHHU,HTIY «O.,[{HOro OKHa» B paMKax perneHml )KH3HeHHbIX H 6H3HeC-CJITyau,11ii 

rpa)K.,[{aH l1 pa60TO.,[{aTeJieH pa3MeIQaeTCH Ha O<pHU,HaJibHOM caHTe MHHHCTepCTBa Tpy.n:a, 

3aHHTOCTH M MHrpau,HOHHOH IIOJIMTHKH CaMapcKOH 06nacn1. 

9. Ha l1HTepHeT-cai1Te opraHa crry)Kfo,1 3aHHTOCTH 06ecneq11BaeTcH cTpyKTYPH­

poBaHHe llH<popMaU,Hll B COOTBeTCTBHH C )Klf3HeHHbIMH H 6H3HeC-CI1Tyau,I-rnMH. Ha 

rJiaBHOH CTpaHHU,e l1HTepHeT-caiiTa opraHa cJiy)I(6bI 3aHHTOCTH pa.3Mew.aIOTCH pa3,ZJ;eJibl 

C H83BaHHHMH, COOTBeTCTBYIOII.J.HMH BHe,n:peHHbIM KOMIIITeKCaM ycnyr C OTpa)I(eHHeM 

cne.n:y10w.ei1: llH<pOpMaU,HH ( cae,neHHH): 

o6w.a» HH<pOpMaU,llH 06 OKa3aHHH 11.eHTpaMH 3amITOCTH KOMnJieKca ycnyr H cep­

BHCOB B COOTBeTCTBHll C )I(l13HeHHbIMM c11Tyau:11HMH l1 6H3HeC-CiiTyau,mIMH ( BKmoqag 

om:1caHHe CYII.J.HOCTH )KH3HeHHhIX CHTyauHii H 6H3HeC-CHTyau,1111:); 

om:1caHHe u,erreBOH ay,n:1-nop1111 Ka)K.,[{OH )KH3Hemrnii CHTyau:1m H 6113ttec­

c11Tyau:11H, BKmoqag onHCaHHe MX oco6eHHOCTeii H npo6neM, KOTOpbie yqHTbIBaIOTCH 

npH OK83aHHH ycnyr H peanH3aIJ.MH cepBHCOB; 

OTIHCaHHe npeHMyw.ecTB nonyqeHH51 ycnyr H cepBHCOB B paMKax KOMITJieKca 

ycnyr H cepBHCOB; 

nepeqeHh ycnyr 11 cepBMCOB H HX OilHCaHJie B npHB513Ke K Ka)l(,UOH )l(l13HeHHOH 

cinyau:m-1 H 6H3HeC-CHTyau,1111; 

perttoHarrhHhIH HTIA, KOTOphIM yTBep)K,ll,eH cTaH,n;apT OK83aHHH KOMnneKca ycnyr 

H cepBHCOB B COOTBeTCTBMH C )I(l13HeHHhlMH CHTyau,HHMH 11 6H3HeC-CI-fTyau,HHMH; 

rrepeqeHh HTIA, B COOTBeTCTBHH C KOTOphlMH OK83hIBalOTCH ycnyrtt H pearr113y­

IOTC51 cepBHCbl, rrpHB513aHHhie K Ka)K.,[{oii )I(l13HeHHOW CHTyau,HH (B T.q. cae.n:eHIUI O rro­

CJie,IJ,HMX H3MeHemrnx 3aKOHO,ll,aTeJihCTBa); 

rrpH Heo6XO)],HMOCTH - pa3)],eJI HaH6oJiee qacTO BCTpeqa10w.11XCH BOIIpOCOB H OT­

BeTOB B paMKax Ka)I()],OM. )I(lf3HeHHOH CHTyau,1111. 

I 0. ,[(m1 BbIIIOJIHemrn IIOJIO)KeHHH. rropH,ll,Ka Heo6XO,ll,J1MO ocyw.ecTBHTh cne.n:y10-

rn:11e MeporrpMHTm1: 

<DopMHpoBaHHe nepe1rnH KaHaJIOB, no KOTOphIM 6y,n:eT rrpoBO.,[{HThCH HH<pOpM11-

poBaHHe, a TaK)Ke nepeqHH <pOpM ,Il,OHeceHMH HH<pOpMa11.1rn .n:o KJIHeHTOB. 

<DopMHpOBaHHe rrnaHa MH<pOpMHpoBaHH51: (KOHTeHT-IlJiaH), BKJIIOqa10w.ero: Ha6o­

pb1 HH<pOpMaU:HM (cae,n;eHHH); cpopMbl )],OHeceHH51 HH<popMaU,MH; CBe,lJ,eHH51 0 ,IJ,aTaX p83-

Mew.eHHH HHcpopMau,1111 no 6rroKaMheMaM, rrep110,n:1-1qHoCTM 06HOBJieH11H/ aKTyan1-13a­

U:HH MHcpopMaU,HM. 

Pa.3MeII.J.eHHe HH<pOpMaIJ.HOHHhlX MaTep11arroB B COOTBeTCTBHH C rrnaHOM. 



ITPHJIO)KEHHE 4 
K rrop.H,11.KY 0Ka3aHIUI K0MITJieKca 

rocy,11.apCTBeHHbIX ycrryr ( cepBH:C0B ), 

IlOJIHOMQqlfii If (1urn:) ,11.0IT0JIHMTeJibH.bIX ycrryr 

B C00TBeTCTBlfM C 6H:3HeC-cHzyau;-11eii 

«I1HBeCTMU.HOHHhIM rrpoeKT» 

TTOKa3aTemI 3<p<peKTlfBHOCTlf ,11.eHTeJibH0CTM no rrpe,1l.0CTaBJiemno K0MilJieKca rocy,n;apCTBeHHhIX ycrryr ( cepBHCOB), IIOJIHOMQqlfH 

M (Hm-1) .[l,0IT0JIHMTeJibHhIX ycrryr B C00TBeTCTBMlf C 6M3Hec-c11Tya1v1eH. «HHBeCTIIIJJIOHHbIM rrpoeKT» 

M~ 
rr/n 

2 

HaH:MeHOBaHMe I10Ka3aTeJIH 

).J,omi: pa6orn,uarenei1, rrp1rna.n:­
J1e)Kauu1x K uenesoii ay.uHropHH 

KOMIIJleKca ycnyr H cepBHCOB B 

coorseTCTBHH c EC «MHBecrH­

UliOHHhIH rrpoeKr», rro,uaBIIlHX 

3asIBJleHHe Ha CO,UeH.CTBife B 

rro,u6ope Heo6xo,uaMhIX pa6or­

HHKOB C .U3Thl Ha•mJTa rrpe.uo­

crasrreHH~ K0MrrneKca ycrryr :u 
cepBMC0B, K0T0pblM 6blJ1 0Ka3aH 

K0MDJieKC ycnyr" cepBHC0B B 
COOTBeTCTBHH C 6H3Hec­

c:uryau:ueii 

Cpe.nHee 'IHCJI0 BbI6paHHbIX 
ycnyr H cepsHcos s cocrase 
KOMIIJleKca 

E.n11ttwu.a 

lf3MepeHH.H 

rrpoueHrhI 

e.n,HHHUa 

U:eneaoe 

3HaqeHMe 

6orree 50 

He Mettee 3 

HcTOl-fHHKH HH­

cpopMau.J,rn ,l(JI.H 

paclfeTa {ou.eHKH) 

Peecrp rrony1-1arenen 
K0MIIJieKca ycJiyr H 

cepBHC0B B C00TBeT­
CTBIUI C 6H3HeC­

CHTY3IJJfeH; 
EIJJ1 «Pa6orn B Poc­

CHH» 

AMCC3H 

MeT0,1l.HKa pactJeTa 

(ou.eHKH) 

OTHOUieHMe 1-IHCJia 3apen1.­
crpHp0B3HHhIX B peecrpe no­
rry•rnreneii K0MnneKca ycJiyr 

H cepBHC0B B C00TBeTCTBlf.11. C 
EC «I-fHsecnu.i::uoHHbIH npo­

eKT » K •rncneHH0CTH pa6oro­

.uareneii, 0TH0C.HI.nHXC~ K ne­
rreB0H ay,uHT0pHH .naHH0f0 
K0MIIJieKca, no,uaBIIIHX 3asIB­

rremrn Ha co.uencraHe B no.u-
6ope tteo6xo.nHMhIX pa6or­
HHKOB C )l3Thl Haqana npe.uo­
crasneHH.H ycnyr H cepBHC0B 
B coorsercTBHH c EC 

OTBeTCTBeHHbll1 

TeppHTopmutbttblt: 

ueHTpbI3aH.HTOCTH 

HaceneHH.H ropo.n.-
CKHX 0Kpyros H My­

HHUHil3JlbHbIX paif-
0H0B CaMapcKoif 

o6nacrH 

PeecTp rronytJaTenett I Orttomemfe 'l:Hcrra scex BhI-1 TeppHTOpHanbttble 
K0MIIJieKca ycrryr H 6paHHbIX ycnyr H cepBHC0B K ueHTJ)bl 3aHSIT0CTH 

cepBHC0B B C00TBeT­
CTBHH C 6H3Hec­

CHTyauHeH 

1-IHCJIY Bcex 3aperHCTJ)Hp0-
B3HHbIX B peecrpe II0Jiyqare­
JieH K0MnneKca ycnyr H cep-

ttacerreHH.H ropo.u­
CKHX OKpyros H My­
HHQHilaJlbHbIX patt-
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NQ HaHMeHOBaHlie ITOKa.JaTem1 E,nttHHU:a U:eneBoe J1CTO'lIHHKH HH- MeTO,IJJiKa pac'-:leTa 0TBeTCTBeHHhIH 

rr/n H3Mepemu1 3Ha'-:leHtte cpopMaU:HH ,l];JUI (ou:eHKH) 

pacqeTa ( ou:eHKH) 
BHC0B B cooTBeTCTBHH c EC oHoB CaMapcKoH. 
«MHBeCTHIJJ1:0HHbIH rrpoeKT». o6Jiacni: 

3 LJ:om1 He0Ka.3aHHhIX ycnyr/ He- rrpoueHThI He 6onee 20 PeecTp rronrmTeneii OTHOIIIemre qHcJia He0Ka.3aH- TeppHTOpHa.rrhHble 
peamnoBaHHhIX cepBHC0B, He- K0MrrneKca ycrryr K HhIX ycnyr, Hepea.rrK30BaH- ueHTphI3aHHT0CTH 
rrocerueHHhIX Meporrpm1nrn B cepBHC0B B C00TBeT- HblX cepBKC0B, HenocerueH- HacerreHHH ropo.u-
061.U,eM qucne Bcex 3arrnaHHpo- CTBHH c EC «I1Hse- HhlX MeponpmlTHH K '!HCJIY CKHX 0Kpyros H My-
BaHHbfX ycnyr, cepBHC0B " Me- CTHUHOHHbIH npoeKT» scex 3annaHHposaHHbIX HHUHITaJibHblX pan-
ponpmnuii ycnyr, cepBHC0B H MeporrpH- ottos CaMapcKoii 

HHH 06nacn-1 



ITop.H,noK 

YTBEP)l{)];EH 
rrpHKa3OM MMHHCTepCTBa Tpy.na, 

3amnocn1 11 M11rpaUMOHHOH 

rromiT11KM CaMapcKoii 06rracn1 

OT o(,!_, lrJ_ d/)o(J NQ 1/6,1-1 

0Ka3aHM.SI K0MnneKca rocy.napCTBeHHbIX ycrryr (cepB11COB), IlOJIHOMoq111111 (IrnH) 

,ll;OIIOJIHMTeJibHbIX ycrryr B CO0TBeTCTBJ,,Ui C 6113HeC-CHTyau11eii 

«Ce30HHa.H 3amnoCTb» 

1. HacTOHW:MH IlopH,ll;OK ycTaHaBJIHBaeT o6m:ne Tpe6onaHIUI K 0Ka3amno K0M­

rrneKca rocy,ll;apcTBeHHhIX ycnyr (cepBHCOB), IlOJIHOMO'lJl1H 11 (11n11) .[{OfIOJIHl1TeJihHhIX 

ycnyr B C0OTBeTCTBHH C 6H3HeC-CHTyau:neii «Ce30HHa.H 3aH.SIT0CTb». 

2. OKa3aHJ-Ie K0MIIJieKca rocy,ll;apcTBeHHhIX ycnyr (cepB11COB), IlOJIHOMOqMii 11 

(Hn11) )J,OIlOJlHl1TeJibHblX ycnyr B COOTBeTCTBl111 C 6inHec-c11Tyau11ei1: «Ce30HHaH 3aHH­

T0CTh» pean113yeTC.SI ,)];JIH pa6oTO,)];aTeneif, HMeI0W:MX ce30HHYIO (rrpoeKTHYIO) J10Tpe6-

H0CTI:. B rrepcoHane. 

3. KoMrrneKC rocy,ll;apcTBeHHbIX ycnyr (cepB11COB), IIOJIHOMoq11ii 11 (IrnM) )].0-

Il0JIHHTeJII:,HhIX ycnyr B C00TBeTCTBMM 6M3HeC-ClITyautteH «Ce30HHaH 3aHHTOCTb» pea­

JIM3yeTCSI B TeppttT0pHanbHbIX u:eHrpax 3aHSIT0CTM HaceneHMH rop0)].CKHX 0KpyroB M 

MYHHUHIIaJibHbIX paHOHOB CaMapcKOH o6naCTH B C00TBeTCTBHH c rrpMJIO)KeHlieM 1 K 

HacT0HW:eMy rrop.si:.llKY. 

4. B C0CTaB K0MITJieKca rocy,ll;apcTBeHHhIX ycnyr ( cepBHC0B ), IIOJIHOMOq11ii H 

(Hn11) ,ll;0il0JIHHTeJibHbIX ycnyr B C00TBeTCTBH:M C 6tt3HeC-ClITyau:tteH «Ce30HHa5l 3aHSI­

TOCTh» BKJIIOqaJOTC.SI ycnyrH M cepBMCbI (B TOM 'lJl1CJie 0Ka3bIBaeMhie rKY co «Yrron­

HOMOt:JeHHbIH MHoro<pyHKU110H3JlbHhIH ueHTp npe,ll;OCTaBJieHml rocy,ll;apcTBeHHhIX 11 

MYHHUHIIaJihHhIX ycnyr CaMapcKoii o6nacTM» M rKY CO «YnpaBJUIIOW:MH ueHTp 3aH.H­

TOCT11 HaceneHJ-rn» M <l>OH)].OM «PenIOHaJibHhIH ueHTP pa3BMTH.SI npe,llIIpHHHMaTeJibCTBa 

CaMapCKOH o6nacnm) B C00TBeTCTBMH C np11JI0)KeHHeM 2 K HaCTm1rn:eMy nop.Sl,r:i:Ky. 

5. )],onOJIHHTeJihHbie ,[(0KyMeHTbl M (11n11) CBe)].eHmI Kp0Me npe,n:ycMorpeHHbIX B 

H0pMaTHBHblX npaBOBbIX 8KT8X PocCHMCKOH <l>e,1J;epau1m HJIH CaMapCKOM. 06rracn1 no 
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OKa:mmuo COOTBeTCTBYIOIIJ;HX ycnyr (peanH3aU:HH COOTBeTCTBYIOI.IJ:HX cepBliCOB) He 

Tpe6yIOTCJI. 

6. Pe3yJihTaTOM 0Ka3aHH5I K0MITJieKca rocy.n.apCTBeHHblX ycJiyr (cepBHCOB), 

IIOJIHOMOqMii M (MJIM) )].0II0JIHHTeJibHbIX ycJiyr B COOTBeTCTBHH C 6H3HeC-CHTyauHeH 

«Ce30HHa.si: 3aH.slTOCTh» JIBJIHIOTC.sl pe3yJihTaThl ycnyr H cepBHCOB, BKJIJOqeHHbIX B co­

rnacoBaHHbIM c pa6oTo,n:aTeJieM HH.LI:HBH,[J,YaJihHhIM rmaH npe.n:ocTaBneHH.sl pa6oTo,n:aTe­

JIIO rocy.n.apcTBeHHhIX ycnyr (cepa11cos), pean113aI.J,HH MeporrpmITHM B o6nacTH co.n:eti:­

CTBH.si: 3aH.slTOCTH HacerreHmI, )].OilOJIHHTeJihHhIX ycnyr (.n:anee - 11H.LI:HBM.ll.YaJibHbIM 

nnatt). 

Pe3yJihTaThl OKa3aHl1H rocy,n:apcTBeHHbIX ycJiyr (cepBHCOB) IIOJIHOMOqHii H (11n11) 

.LJ:OIIOJIHHTeJihHblX ycJiyr B COOTBeTCTBHH C 6H3HeC-CHTyau:11eit: «Ce30HHaJI 3aHJITOCTb» 

ycTaHOBJieHbl B HOpMaTHBHbIX rrpaBOBbIX aKTax PocCHHCKOH <l>e.n:epau:1m 11 CaMapCKOH 

06rracT11. 

Pe3yrrhTaTbI npe.n:ocTaanemrn (peamnau:1111) ycnyr ( ceps11cos) rrp1rne,n:eHhI B rrp11-

JI0)KeHHH 2 K HaCT0HII(eMy nop.si:,n:Ky. 

7. O6mHe cp0KH 0Ka3aHl15I K0MilJieKCa rocy.rr,apcTBeHHhIX ycnyr (cepBHCOB), 

ITOJlHOMOq11ii 11 (HI111) .LJ:0il0JIHHTeJihHbIX ycnyr B C00TBeTCTBl1H C 6113HeC-CIHyau:HeH 

«Ce30HHa5I 3aHJITOCTb» orrpe,n:eJISIIOTCJI Hf-1.[(HBH.[(YaJihHO, HCXO.LJ:H 113 cpOKOB pean1nau:HH 

HH.LI:HBl1.LJ:YaJihH0ro nnaHa H cp0K0B 0Ka3aHHH (peaninau:mr) BKJIJOqeHHbIX B Hero ycnyr 

(cepmrcos). 

8. ITop.si:,n:oK HHq>OpMaU:HOHHOro corrpoB0)K.LJ:eHirn: 0Ka3aHHJI K0MIIJieKca ycnyr 

rrpime;::i:eH a rrpHJI0)KeHl1H 3 K HaCTO.SIIU:eMy rrop.H,n;Ky. 

9. CttcTeMa IIOKa3aTeneii 3q>q>eKTHBHOCTH ,n;eHTeJihH0CTl1 ITO rrpe,n:ocTaBJieHHIO 

K0MIUieKca rocy.n.apCTBeHHhIX ycrryr ( cepB11C0B ), IIOJIHOMoqHM 11 (mrn) .11,0IT0JlHHTeJih­

HbIX ycnyr B C00TBeTCTBHH C 6H3Hec-c11Tyau:11ei1 «Ce30HHa.si: 3am1T0CTh» BKJIJOqaeT B 

ce6H II0Ka3aTeJIH, rrp11ae,n;eHHbie B rrpHJI0)KeHlrn 4 K HaCT0JIII(eMy nopJ1,n;Ky. 



TIPHnO)KEHHE 1 . 
K nopx,nKy OKa3aHH51 KOMITJieKca rocy,napCTBeH­

HbIX yen yr ( cepBHC0B ), TIOJIHOMOqHH H ( Hml) ,no­

nonmneJibHbIX ycnyr B C00TBeTCTBHH C 6H3Hec­

CIITyau;HeH «Ce30HHax 3aHHT0CTh» 

TiepeqeHh TeppHTOpHanhHhlX u;eHTpOB 3aHHTOCTH HaceJieHmI ropo,nCKHX OKpyroB H 

MYHHU:HITanhHhlX paHOHOB CaMapCKOH o5naCTH, B K0T0phlX ocyI.IJ;eCTBJIHeTCH peaJIH3a­

UJUI K0MilJieKca rocy,napCTBeHHhIX ycnyr (cepBHCOB), IlOJIHOMOqHH H (mm) ,nonoJIHH­

TeJihHhIX ycnyr B C00TBeTCTBHH C 6H3HeC-CHTyau;HeH 

«Ce30HHa51 3amnocn>» 

N2 HaHMCHOBaHHe TeppinopHaJibHOro u;eHTpa 3aH5ITOCTH HaceneHIUI 

rr/rr 
TeppHTOPHaJihHbie u;eHTphl 3aH5IT0CTH HaceneHH5I 1-ro yp0BHH 

1 TeppHTOpHaJihHhlH ueHTp 3am1TOCTH HaceneHH51 ropo,ncKoro OKpyra CaMa-

pa H MyHHU;I1IlaJihHOro paiioHa BomKCKHH 

2 Tepp11TopHanhHhIH uettTp 3aIUIT0CTH ttacenemrn ropo,ncKoro oKpyra. To-

Jih5ITTI1 I1 MYHHU.HllaJihHoro pan:otta CTaBporroJihCKHH 

3 TeppHTOpHaJihHhlH u;eHTp 3aH5ITOCTH HaceneHml ropo,ncKoro OKpyra Chl3-

paHh H MYHHU.HIIanhHoro pai1:oHa Cb13paHCKHii 

TeppllTOPHaJihHhle ueHTPhl 3amIT0CTH HacerreHHH 2-ro ypoBmI 

1 TeppHTOPHaJibHblH ueHTp 3aHHTOCTH ropo,ncKoro OKpyra lfarraeBCK 

2 TeppHTopHanhHhlH ueHTp 3am1TocT11 ropo,ncKoro oKpyra KttHenh tt MYHM-

u11nanhttoro pai1oHa K1-rnem,cKHH 

3 TeppwTopHanhHblH IJ.eHTp 3aH5ITOCTH ropo,ncKoro oKpyra H0B0Kyii6h1-

IIIeBCK 

4 TeppwTopttanhHhlH uettTp JaHHT0CTH MYHHUHITaJihHoro paiiotta Ee3eHqyK-

CKHH 

5 Tepp1nop11anhHhIH u.ettTp 3aH5IT0CTH MYHHU:HllaJihH0ro pa110Ha KoIIIKHH-

CKHH 

6 TeppHropHanhHhIH uettTp 3aHHT0CTH Mytt1111,m1an1>noro paiioHa KpacHm1p-

CKMH 

7 TeppinopHanbHhlH u.ettTp 3aHHT0CTH MYHHU.HTiaJihHoro paiioHa K1rnenh-
qepKaccKHH 

8 TeppHTOpHaJihHblH ueHTp 3aH5ITOCTH MYHMUIUlaJlhHOfO paiioHa HecpTerop-

CKHH 

9 Tepp11Top11anhHhIH u;eHTp 3aH5IT0CTM MYHHUHITaJibHoro patiotta BopcKHH 



N~ 
rr/rr 

I 

2 

3 

4 

5 

TTPvlJIQ)KEHHE 2 
K nop}l,LI.KY oKa3amrn KOMnJ1eKca rocy,n:ap­

CTBeHHhIX ycnyr (cepBHCOB), IIOJIHOMOqHif H 

(1-rnH) ,rI:OITOJIHJ1TeJibHhIX ycnyr B COOTBeT­

CTBHH C 6H3HeC-CiffyaQHeii «Ce30HHaH 3am1-

TOCTh» 

KoMnJieKC ycnyr H cepBHCOB B COOTBeTCTBHH C 6H3Hec-c11Tyau.11e11 
«Ce3oHHa}I 3aHHTOCTh» 

HaHMeHOBaHHe ycnyn1/cepBHCa Pe3yJihTaT rrpe,uocTaenettmr (peanHJau.1-11-1) ycnyr1-1/ceps1-1ca 

11mpopMHpoaaHHe rpa)KnaH H pa6orn)laTeJieH OpetlOCTaBJieHHe HHqJOpMaum1. 0 OOJIO)KeHHH Ha pbIHKe Tpy.na B cy6'beKTe PocCHUCKOH <I>e,n;e-

0 IlOJIO)KCHHH Ha pbIHKe -rpyna B PocCHHCKOH pau1111 
<l>encpaUHH, npaaax H rapaHTH.HX B o6nacTH 

3amnocn1. ttacenemrn H JaWHTbI OT 6e3pa6o-

THUbl 

ConewcTBHe pa6oTonaTensiM B non6ope He- f1on6op KaH,n;H,n;aTyp H Hanpaanem1e pa6oTo,naTemo nepc'-tHSI' Katt,n;Hnazyp pa6oTHHKOB c nc-

o6XO,llHMblX pa60THHKOB nonh30BamieM EQIT «Pa6orn B Pocc1rn» 

Opramnaum1 SlpMapoK BaKaHCHH H ~e6HbIX CaMorrpe1ettrnum1; 

pa6o'-IHX MCCT c6op HHqJOpMaU:HH o npe.n.no)KeHHH Ha pbIHKe -rpyna, npoaenettHe nepBHtJHbIX co6ece.uoaaHHH 

C KaH,llH.,llaTaMH. C uenblO 3aMemeHHSI' HMelOWHXCSI' BaKaHCHH 

KottcynbTaUHOHHoe H opraHH3aUHOHHoe co- Kottcyn1Taum1 H opraHH3aUHOHHOe CO,lleHCTBHe 3aSl'BHTCJISlM B xone HCOOJlb30BaHH.sl umppOBbIX 

nencrn11:e rpa)KJ.laHaM " pa6oTonaTeJISl'M npH cepBHCOB 

pern:cTpauiu-1 Ha EQIT «Pa6orn B Poccmrn, B 

ceTH SkillsNet, ua «OHJrni:ittmicneKUH51.pqJ», 

IIOHCKe, BBO,lle H npoaepKe CBe)leHHH npH HC-

TTOJlb30BaHHH cepBHCOB YKa.JaHHblX pecypcoB 

Opoae)lem1e o6~aIOWHX MeponpHSl'THH, Y'!aCTHe B MeponpHSl'THH 

KOHcpepCHUHH, BCTpetJ C y'-tacrneM rpa)K.llaH, 
pa6oTonaTendi, o6wecTBeHHblX oprattH3a-

UHH, opraHH3aUHH, ocywecTBJUUOlllHX o6pa-
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N~ HaHMeHoaamie ycrryn1/cepe11ca Pe3yJioTaT rrpe.uocTaerremrn (peaJI113a1.u,m) ycrryrH/cepa11ca 
rr/rr 

3oBaTerrhHYIO .ue.sITeJibH0CTh, COQHanbHbIX 

napTHepos, .upyrn:x 33HHTepec0B3HHhlX 

yqaCTHHK0B PbIHKa TPY.ll3 

6 Co.u;eikTBHe B npHBJieqeHHH HHOCTp3HHbIX Ilpe,u;OCTaBJieHHe HH<pOpMaI.{JUI H K0HCYJibTaQH.sI no BonpocaM npHBJieqemrn: HHOCTp3HHbIX 

rpa)K)laH rpIDK,l::(aH 

7 OpraHH33QH.ll K0HCYJibTaQHOHH0ro IT)'HKTa ITO Tipe.uocrnsrreHHe HH<popMaQHH H K0HCYJibTaUH.ll ITO IOpH.UHqecKHM sonpocaM 

IOpH.llJl'-leCK0MY conp0B0)l(.lleHHIO H COJ].eH-

CTBHIO B pernemrn IOPHJl.HqecKHX B0ITP0C0B 

8 ITpe.uocrnaneHHe cy6cH.UHH B u,emrx CTHMY- Ilpe)lOCTaBJiemre cy6CH)lHH 

mrpoBaHH.sI 3aH.sIT0CTH 0TJ];eJIF,HblX KaTeropHH 

rpa)l(.llaH 

9 <fJHHaHCOBOe 06ecITeqeHHe ( B03MeIUeHHe) Bo3MeIIIeHHe 3aTpaT 

3aTPaT pa6oTo,z:i;areneii Ha qacn:11myIO oITnaTy 

rpy.n;a ITPH opraHH33UHH o6mecTBeHHblX pa-

6oT, Ha qacn1qHYIO omiary Tpy.ua H MaTepH-

a.JlhH0-TeXHlit.reCK0e OCHamemie npH opraHH-

33U,HH BpeMeHH0f0 Tpy.n;oycTpOHCTBa pa6oT-

HHK0B, H3X0.ll.sIIUHXC.sI no.n: pHCK0M YB0JibHe-

HH.sI, Ha opraHH33UHIO npocpeccHOHaJibHOfO 

o6yqeHH.sI H )I.0ITOJIHHTeJibHOfO npocpeccHO-

Ha.JlhH0ro o6pa30B3HH.sI pa60THHKOB npe.n.-

rrpa.srrHu o6opOHHO-ITpOMhllliJieHHOro K0M-

rrneKca 

10 OpraHH3au;1ul npose.n.ettH.sI 0ITJI3'lJiiBaeMblX <I>opMHp0B3Hlfe Ha e)lHHOH U.H<ppOBOH nnaT<pOpMe 6a3hl BaKaHCHH Ha yt.raCTHe B o6mecrneH-

o6meCTBeHHbIX pa60T HhlX pa6oTax B CO0TBeTCTBHH C )l0roBopaMH, 33KJIIO'lJeHHbIMH C pa6oTo.n;areJUIMH 

11 OpraHH3au,H.sr speMeHHoro TPY.ll0ycrpoucrsa Harrpasnem1e KaH.llH)J.aTos .umr speMettttoro TPY.ll0YCTPOHCTBa 

HeC0BeprneHH0JieTHHX rpa)K.[{3H B B03pacTe 

or 14 .z:i;o 18 rrer B cso6o,z:i;Hoe OT yqe6h1 ape-

M.sl, 6e3pa60THbIX rpa)l(.llaH, RCilhlTbIBaIOIIIHX 

TPY .llHOCTH B Il0HCKe pa60TbI, 6e3pa60THblX 

rpa)K,n:aH B so3pacre or 18 .n:o 25 neT, HMeIO-

I.UHX cpe.uttee npo<peCCHOHaJibHOe o6pa30Ba-

HHe HJIH Bb[Clllee o6pa3083HHe H HI.UYI.JJ:HX 



N~ HauMeH0Bam1e ycnyru/cepsuca 
n/n 

pa6oTy B Teqem1e rona C ,aaTbl Bhl,Ila<IH HM 

)l0KyMeHTa 06 o6pa.30BaHHH " 0 KBaJII-l<pHKa-

UHH 

12 YqacTHe B pernemrn: rrpo6neM Ka,nposoro 

o6ecneqemui: ce30HHOH rrorpe6ttocTH pa6o-

TO.UaTeJI.si: B nepcottane 

13 I1pHeM H ytJeT yse.n:oMJieHHH o Hatiane ocy-

mecTBJieHHjJ !OpHJlH'-leCKHMH JIHUaMH H HH-

)lHBH)lYaJibHbIMH npe,anpHHHMaTeJI.SCMH OT-

,aenhHbIX BHJl0B pa6oT H ycnyr cornacHo ne-

peqmo, rrpe.uycMOTpeHHOMY IlOCTaHOBJieHHeM 

fipaBHTeJibCTBa PocCHMCKOH <l>e)lepau.1rn OT 

16 HIOJI,S[ 2009 r. N~ 584 «06 yse,U0MHTem,-

HOM nopSI,aKe ttaqaJia ocymecTBJieHH.si: OT-

neJibHblX BH,Il0B npe.nnpHHHMaTeJibCKOH ,aesi:-

TeJibHOCTH 

14 KottcynhTaUH.H no rro.ll)lep)l{Ke npe.anpHHHMa-

TeJibCKOH .nesneJihHOCTH 

15 Kottcy nh TallH.Sl no HCtIHCJieHHIO H ynnaTe 

(rrepetJ]-fCJieHHIO) crpaxOBblX B3HOCOB, Ha.JIO-

ros, Bb16opy pe)l{HMa ttanoroo6no)l{eHirn 

16 Kottcym,TaU.HSI no o6ecrre'-leHHIO JibroTHoro 

)lOCTyna cy6beKTOB Manero H cpe.llttero 

npenrrpHHHMaTeJibCTBa K 3aeMHb[M cpe.II.-
CTBaM rocyJI.apcrneHHbIX MHKpO<pHHaHCOBhIX 

opraHH3allHH 

17 Kottcym,Tauusi no o6ecne'-leHHIO npe.uocTas-
nettHjl cy6bcKTaM Manora H cpe.uttero npe)l-

npHHHMaTenbCTBa nopyqHTeJibCTB (rapatt-
THH.) d>OH,llOB COJ:{eHCTBHi Kpe)lHTOBaHHIO 

6 

Pe3yJihTaT npe.n:ocTas11ettu.s1 (pearr1nau:i,rn) ycnyn1/cepBHca 

Bhl.Ila'!a 3rulBHTemo corrracosaHHoro nrraHa Ka,nposoro o6ecnetJeHH.H H ceTesoro rpa<pHKa 3a-

nontteHH.SC Ka,npOBOH ITOTpe6HOCTH 

llpHeM H yqeT yse.n:oMJieHHH 

Ycnyra fKY CO «YnonttoMoqeHHbIH Mttoro<pyHKUHOHaJihHbIH ueHTp npenocrnsneHHSI rocy-

,aapCTBeHHblX H MYHHU.HITMbHbIX ycnyr CaMapCKOH o6nacnt », 0Ka3bIBaeMa.si: cneu.HanHCTOM 

u.ettrpa 3aHSlTOCTH 

• r 

I 
~ 

~ 

KoHCYJibTaI.J.H,S[ no BonpocaM npe.zr.npHHHMaTeJibCKOH .ue.SITeJibH0CTH 
y cnyra <l>ott.n.a «PernOHaJibHblH ueHTp pa3BHTH,S[ npe.n.npHHHMaTeJibCTBa CaMapcKOH o6naCTH », 

OKa3bIBaeMa.si: cner..tHaJIHCTOM ueHTpa 3aH.HTOCTH 

KottcynhTau;i-1.si no sorrpocaM rrpe.nnpHHHMaTeJibCKOH )leSITeJibHOCTH 

Ycnyra <l>OH)la «PernOHaJibHbIH ueHTp pa3BHTH.SC npe.nnpHHHMaTeJibCTBa CaMapcKOH o6naCTH», 

OKa3bIBaeMa.si: cneuHarrHCTOM uettrpa 3aHSITOCTH 

KottcynhTau1u1 no sonpocaM npe.nnpHHHMaTeJibCK0H )lejlTeJibH0CTH 

Y cnyra <l>OH)la «PernOHaJibHblH ueHTp pa3BHTH.SI npennpHHHMaTeJibCTBa CaMapCKOH o6Jiacnrn, 

0Ka3bIBaeMa.si: cneu.HanHCT0M ueHTpa 3aHSIT0CTH 

KottcyJibTaU,JHI no B0npocaM rrpe.nnpHHHMaTeJibCKOH )leHTeJibH0CTH 
Ycnyra <l>OH)la «PernoHaJibHbIH uettrp pa3BHTHjl npe)lnpHHHMaTeJibCTBa CaMapcKOH o6JiaCTH», 

0Ka3blBaeMaJI cneuHaJIHCT0M ueHTpa JaH.SIT0CTH 

.,7 -~ 
+:(. 

1 . 
ii.'. 
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NQ I Ha11MeH0BaH11e ycnyr.11/cepBMca I Pe3yJihTaT npe,n:ocTaB11emu1 (peruu13au.m1) ycnyr11/cepB11ca 
11/11 

(rapaHTHHHbIX <pOH,Ll,OB, <pOH,lJ,OB nopyqHTeJJb­

crn} 

18 I KoHcy.11bTaIJ;HS1 rro npe)];ocras.11emuo ycJJyr KoHcym,rnumr no sonpocaM npem1pHHHMaTeJ1bCKOH LJ:eS1Te.111,HoCTH 

19 

20 

21 

q>H3HqecKHM JH1UaM, 3aHHTepecOBfilIHblM B y cnyra <l>OH.D.a «PernOHaJJbHhIH ueHrp pa3BHTHS£ npe.urrpHHHMaTeJJI,CTBa CaMapcKoii 06.11acTH>>, 

HatJaJJe ocylll,eCTBJieHUSI rrpe.urrpHHHMaTeJJb- OKa3bIBaeMruc crreUHaJJUCTOM ueHTpa 3aHSITOCTlt: 

CKOR ,lleSITeJibHOCTH, cy61,eKTaM MaJJoro H 

cpe.D.Hero npe.urrpHHHMaTeJihCTBa, a TaK)l(e 

<pH3H'-leCKHM JJHL{aM, rrpHMemIIOill,HM crreuH­

aJJbHbIH HaJJOrOBhIH pe)KHM «HaJJor Ha rrpo­

<peCCHOHaJJhHhIH ,llOXO,ll», opraHH3aI.{HSIMU, 

o6pa3yIOIIlHMH IIH<ppacrpyKTypy ITO,Zl.D.ep)KKH 

cy61,eKTOB Manoro H cpe.uHero rrpe.urrpHHH­

Mare.111,cTBa 

KoHCYJJhTal{H.sl no rrpe,llOCTaBJieHHIO KOM- KoHCYJibTaI.J;lU{ no sonpocaM npe.L{npHHHMaTeJTbCKOii ,[{eHeJTbHOCTH 

rrneKca ycnyr " (umi:) rrpe.uocTasrrem1e <pH- Ycnyra <l>oH.ua «PernoHaJibHhIH ueHTp pa3BHTmr npe.llrrpuHHMaTeJJhCTBa CaMapcKoJi o6JJaCTH», 

HaHCOBOH IIO,Zl.D.ep)l(KH B BH)le rpruITOB cy6b- OKa3hIBaeMruc crreu;HaJJHCTOM ueHTpa 3aH.slTOCTH 

eKTaM MaJJoro H cpe.uHero rrpe.n:npHHH:Ma-

reJihCTBa, BKJlIOtJeHHbIM B peecTp COIJ.HaJib-

HbIX npe,llnpHHHMaTeJieii, HJIH cy61,eKTaM Ma-

JJOrO H cpe.uHero npe,[{IIpHHHMaTeJibCTBa, co-

3.ll.aHHhlM qJH3H'IeCKHMH JIHUaMH B B03pacTe 

;:i:o 25 JieT BKJIIO'IHTeJibHO 

KoHCYJibTaum1 no 06ecne11eHHIO JibroTHOro KoHCYJlbTaUI,rn no BOIIpOCaM rrpen.npHHHMaTeJibCKOH ,lle.s1TenbHOCHI 

.llOCTyrra cy61,eKTOB MaJJOro H cpe,nttero Y cnyra <l>oHn.a «PernOHaJJhHbIH ueHTp pa3BHTHSI rrpe,!l;npHHHMaTeJlbCTBa CaMapCKOH o6Jiacnrn, 

npe)lnpHHHMaTeJihCTBa K npOH3B0JlCTBeHHhIM 0Ka3bIBaeMruI cneUHaJJHCTOM ueHTpa 3aH.SITOCTH 

IlJIOill,a.D:SIM H IlOMern:eHHSIM npOMbillIJieHHhlX 

napKos, rexttonapKos B uem1x C03.ll.aHH.sr 

(pa3BHTmr) npOH3B0,ll.CTBeHHbIX H HHHOBaUH-

OHHbIX KOMII3HHH 

I1pe,uocTaBJieHue KOMTTJieKCHbIX ycJiyr y cnyrH no BOnpocaM rrpe,nnpHHHMaTeJibCKOH )leSITeJII,HOCTH 

Y cnyra <l>OH)la «PernomUibHblH ueHTp pa3BHTHSI npe,ll.rrpHHHMaTeJihCTBa CaMapCKOH o6JiaCTH>>, 

OKa3hIBaeMruI cneUIIaJJHCTOM ueH__!12_a 3aH.SlTOCTH 

-~ 



TIPI1JI0)KEHI1E 3 
K nopsi.n;Ky oKa:mmui: KOMIIJieKca rocy.n;apcTBeH­

HhIX ycnyr (cepB11COB), IlOJIHOMOq11il H (11m1) .ZI.O­

IIOJIHl1TeJibHbIX ycnyr B COOTBeTCTBHH C 6113Hec­

c11Tya1.u1ei1: «Ce3oHI-raH JaHHTOCTh» 

TIO P 5!,[( 0 K 
l1H<pOpMau110HHOro conpOBO)K,lleHHJI OKa3aHl1.H KOMIIJieKca rocy.ZI.apcTBeHHbIX ycnyr 

(cepB11COB), IIOJIHOMOlfMM 11 (mn1) AOTIOJIHHTeJibHbIX ycnyr B COOTBeTCTBHl1 C 611JHec­

CIITyau,11ei1: «Ce30I-lllaH 3aHHTOCTb» 

1. Qen.HMM 11H<p0pMal.I,110HHOro conpOBO)K.ZI.eHIUI OKa3aHl1H KOMIIJJeKCa ycnyr 11 

cepBHCOB HBJ1HIOTC5I: 

06ecnel.feH11e BbICOKoro ypoBHH l1H<pOpM11poBaHHOCTl1 umpOKOM o6mecTBeHHO­

CTH 06 OKa3bIBaeMbIX KOMITJieKcax ycnyr 11 cepB11cax; 

ynylfII1eH11e HHCpOpMaU,HOHHOro cpoHa B COl.I,11aJibHbIX ceTHX 11 cpe,n:CTBax Macco­

BOH 11HcpopMau,1111; 

ITOBbillleHHe .Zl.OBepHH, JIOHJ1bHOCTl1 11 Y.Zl.OBJieTBOpeHHOCTH pa6oTOH opraHOB 

CJiy)K6hI 3aHHTOCTH co CTOpOHbl rpa)K,Z:~aH 11 pa6oTO.ZI.aTenei1:, BXOAHI.Ul1X B ueneByIO 

ay.zunop1110 KoMrrneKca; 

0Ka3am-ie IIOMOI.U11 COTPY.ZI.HHKaM opraHOB cJiy)K6bI 3aHHTOCTl1, OTBeTCTBeHHbIM 

3a BHelllHHe KOMMYHHKaUHH, B BbICTpa11saHMH B3aHMOOTHOllleHMH co cpe,n;CTBaMH MaC­

COBOH HH<popMaum-i, ITOJib30BaTeJIHMH COUMaJihHbIX ceTeH H ueneBbIMM ay.ZI.HTOpHHMM B 

u,enoM; 

l1H<popM11poBam1e 06 3cpcpeKTHBHbIX KaHanax KOMMYHMKaUHH 11 pacnpocTpaHe­

Hl1l1 HHq:>OpMau:i,m. 

2. Bn1crpa1rnaH11e pa60Tbl opraHOB CJiy)K6bI OKa3aHIUI 3aHHTOCTH TIO 1-rncpopMH-

poBamno rpa)K,n:aH 11 pa60To.n;aTe11ei1: Heo6xo.ZI.HMO .n;mI pellleHmI cne.n;y10r.u11x 3a.ZI.aq: 

HaCbII.UeHHe Me.ZI.Harrmrn Il0311THBHOR HHq:>OpMau,11e:0 0 B03MO)KHOM TPY.ZI.OYCTp0:0-

CTBe, rrepeo6yqeH1111, nonyqeH1111 rocy,llapcTBeHHhIX ycnyr ( cepBHCOB) B 06nacn1 co­

.ZI.ett:CTBHH 3aHHTOCTH HaceneHMH ueneBoti aym-nopHeM OKa3aHIUI KOMIIJieKca ycrryr; 

06ecneqem-1e ITJIOTHOCTH HHcpopMaU,MOHHOfO IlOTOKa B cpe,Ll,CTBaX MaCCOBOH MH­

cpopMaU,Hll O B03MO)KHOCTHX opraHOB cJiy)K6bI 3aHHTOCTH, cpe,llepanbHbIX H penmHaJib­

HbIX rrpoeKTax, HanpaBJieHHbIX Ha coxpaHeHife pa6oqlfx MeCT H ypoBml )Klf3Hll B penI­

OHe M crpatte; 

paclllHpeHMe KJIHeHTCKOH 6a3bl rpa)K)];aH M pa6oTO.LJ;aTerreH opraHOB cJiy)K6bI 3a­

HHTOCTH, npoaKTHBHM pa6oTa c ueneBOH ay.ZI.HTOpHeH. 

3. HttcpopMaUHOHHOe conpoBO)K,lJ.eHMe ,n.eHTeJibHOCTM opraHOB cJiy)K6bJ 3aH&TO­

CTH .ZI.OJI)KHO 6bITb CKOHUeHTp11poBaHO Ha y,n.oBJieTBOpeHHH HHq>OpMaU:HOHHbIX IlOTpe6-

HOCTeR rpa)K,Ll,aH H pa6oTO.ZI.aTeJieH, BXO,Ll,51W:l1X B u,eneByIO ay,Ll,HTOpmo 0Ka3amrn KOM­

rrneKCa ycnyr. 
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4. ,[(JUI II0BbIIIIeHIUI 3cpcpeKTl1BHOCTl1 ,n:e51TeJibH0CTl1 no J,rncpopMttpoBaHIUO u;ene­

BOH ay.n;11Top1111 cpopMHpyeTC51 naKeT 0CH0BHhIX HHq_)OpMaUlfOHHbIX nocnaHHH, K0T0-

pbIH: 

51BJUieTC51 a.n:peCHbIM, 0TBeqaeT HHq:>OpMaUHOHHhIM IIOTPe6HOCT51M npe.n;cTaBI-ITe­

JieM uenesoi1: ay,n:11Top1111; 

IT0MoraeT npofonbC5l CKB03h «HHcpopMaLI;HOHHbIH rnyM» (npeo.n:orreTh II0T0K R3-

6blT01-IHbIX KOMMYHHKaLI;HH ); 

Il0M0raeT 1n6e)KaTb HCil0Jib30BaH.H51 HeHy)KHOH HHq_)OpMaUHH. 

Bb16op 6a30BblX HHcpopMaUHOHHbIX nocnaHHH II03B0JI51eT: 

CTPYKTypHpoaaTh HH<popMaUHOHHhie coo6mett1151; 

C03)],aBaTb qeTKHe, nerKHe .IJ;JI5l B0CIIplUITl15l coo6meHH51; 

yrrpocTHTb pa6oTy no C0CTaBJieHHIO m -1cpopMaUJ10HHblX coo6meHl1H. 

5. ITp11op11TeTHhlMH KaHaJiaMM K0MMYHHKaUfl11 .n;m1 nocrpoeHMJI B3aRMO)leH­

CTBl151 C u;erreBOH ay,n:1nop11eil 5lBJI51IOTC51: 

np51M0e B3aHMo.n;eHCTBHe (rr11qttoe 06mem1e) C0Tpy,n:HHK0B cny)K6 3aHJIT0CTl1 C 

HaceneHHeM; 

11Hq_)OpMaLI;HOHHo-peKJiaMHble MaTepHaJJhl (BKmoqa51 6yKneTbl, 6aHHepbI, ro.n:o­

Bhle 0TqeThI, BhICTaBff'-IHble MaTepHaJJhI, B113HTKH) )lJI51 HH<pOpMHpOBaHHH 1.1,erreBOH 

ay.n:~nopttH 06 ycnyrax H ceps11cax, npe;~ocTamrneMhIX cny)K6oil 3amnocn1; 

B3aHMO)leHCTBHe co cpe,n:CTBaMH MaCC0BOH HH(J)OpMaU.HH (BKJIIoqa51 Tenen11.n;e­

HHe, pa.n;110, ne1-1aTHh1e M3)],aHH51, OHJJaHtt-CMI1); 

HHTepHeT-K0MMYHHKau;mI (BKnIO'lla5l Oq_)MUMaJihHhIH caih, C0UHaJJhHbie ceTH, 

(nonym1ptth1e «na6nHKH» (HaceneHHhIX nyHKT0B, per110Harrhttb1e), coo6mecTna, Jmq­

Hhie aKKayHTbl Jrn,n:ep0B MHeHHH, 6norepoB c lIIHpOKOH ay,n:HTOpHeM II0)],IllfCqHK0B ), 

MecceH,n:)KepbI (TenerpaMM-KaHarrhI 11 ,n,pyr11e ), nopTarr «Pa6oTa Pocc1111» ). 

6. B uenHX <popMHpOBaHl151 CHCTeMb] HH<pOpMHpOBaHH51 rpa)K,l],8H 11 pa6oTo,n:aTe­

JieH 06 0Ka3aHHH K0MTIJleKca ycnyr H ccpBHC0B B C00TBeTCTBHH C )KH3HeHI-IOH CHTya­

u11e.ii B ueHTpax 3amIT0CTH Hacerrem,rn: 

npH Heo6XO)],HMOCTH KoppeKTHpyeTCH K0MMYHHKaUH0HH851 CTpaTenrn HH<pOpMa­

U110HH0ro conp0B0)K)],eHH51 )],e51TeJihH0CTM uettrpa 3aH51T0CTH HaceneHHH C yqeT0M 

Heo6xo,n:HMOCTH ocymecTBJJemrn HHq_)OpMHpoBamui: pa6oTo.n;aTerreii 06 0Ka38HHH K0M­

rrrreKca ycnyr 11 cepBHC0B B C00TBeTCTBHH C 6tt3HeC-CHTyautteii B ueHTpe 3aH51T0CTH 

HaceneHHH; 

ocymecTBJI51eTCH npe.n:cTaBJie1rne CTpyKTyp11.poBaHHO.H HHCpopMaUIIH 0 K0MITJieK­

ce ycrryr H cepBHC0B B C00TBeTCTBHH C 6II3HeC-CHTya1.1,11eii Ha HHTepHeT-caiiTe opraHa 

CJiy)K6bI 38H.HT0CTH. 

7. B paMKax pearr113aum1 KOMMYHIIKaUHOHHOH CTpaTerHH HH<pOpMau1mHHOfO 

conp0B0)K)leHH51 ,n:e51TeJibH0CTl1 ueHTp0B 3aH51T0CTII HacerreHHH cpopMHPYIOTC51: 

cpopMbl .L(0HeCeHM51 HH<pOpMaU,HH 06 0Ka38HHH K0MIIJieKca ycnyr 11 cepBHC0B B 

C00TBeTCTBHH C 6tt3HeC-CIITyauHeH .n:o KJIHeHT0B (6yKJieTbI, poJIMKH, CTaTbH H T.,n:.); 

Ha6op HH<popMaUHH 06 0Ka3aHHH K0MilJleKca ycnyr H cepBHC0B B C00TBeTCTBHH 

C 6M3HeC-CHTyauHeM, K0Topy10 Heo6XO)U1MO ,n:oHeCTl1 .n:o Il0TeHUliaJJhHhlX KJIHeHT0B, B 

npl1BH3Ke K KaHarraM no K0T0phIM 6y,n:eT pacrrpocTpaH51TbC51 HH<pOpMau1rn; 
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rrnaH 1-rncpopMHpOBaHml (KOHTeHT-rrnaH), BKJUoqaIOIIU1H B cefo1 CBe.n;emu1 0 .n;aTax 

pa.3Melli,eHl1JI l1Hq>OpMau1111 no 6JIOKaMITeMaM, rrep11O.n;11qHOCTH 06HOBJ1e-

HH.silaKTYaJ1H3aum1 11HcpopMau1-u1 (npH Heo6xo.n;11MOCTH). 

8. Pen10HaJlhHhlH peecTp KOMII.leKCOB rocy.uapCTBellJ-IblX ycnyr (cepBliCOB), 

TIOJIHOMQq),{j;i 11/11n11 ,UOITOJ1HI1TeJ1bHblX ycnyr, npe.uocTaBJ1em1e KOTOphIX ocymeCTBJ1.sr­

eTC5I no npHHI..U,my «O.UHOfO OKHa» B paMKax peweHH.sl )Kl13HeHHhlX 11 6113HeC-CJ1TyaUHH 

rpa)K.l.l:aH H pa60To.n;aTe11eii pa3MemaeTc.sr Ha ocpHUHaJlhHOM caihe MHHHCTepcTea TPY ,n,a, 

3am1TOCTH 11 MHrpaUHOHHOH nonHTHKH CaMapcKOH 06nacT11. 

9. Ha HHTepHeT-caiiTe opraHa c11y)l(6h1 3aH.srTocn1 o6ecneqHBaeTc.sr CTPYKTypH­

poBaH11e HHcpOpMaU,HH B COOTBeTCTBliH C )KH3HeHHhIMH 11 6H3Hec-c11Tyaum1MIL Ha 

rnaBHOH crpaHHI.J,e HHTepHeT-caiha opraua CJiy)l(6bI 38H5ITOCTl1 pa3MeJ.UaIOTC.H pa1.n;eJibl 

C Ha3BaHH.sIMl1, COOTBeTCTBYIOIJJ;HMH BHe.n;peHHblM KOMTIJieKCaM ycnyr C OTpa)l(eHHeM 

cne.uy10meti: 11ttcpopMau1m ( cBe,n;eH11ii): 

o6m.aH HHcpopMau,11.sr 06 OKa3aHHH u,eHTpaMH 3aH.sITOCTH KOMIIJieKca ycJiyr H cep­

BHCOB B COOTBeTCTBHH C )KI13HeHHhlMI1 CI1Tyaum1MH H 6H3HeC-CHTyau,H.sIMH (BKJIIOl.Ja.sr 

ormcaHHe cyIJJ;HOCTH )KJ13HeHHblX CHTyau,11ii I1 6I13HeC-CHTyau11A); 

orr11caH11e uenesott ay,n11Top1111 Ka)K,n;oi1 )KH3HeHHOH c11Tyau,1111 11 6113Hec­

c11ryaum1, BKmoqa.sr O1111catt11e 11x oco6eHttocTeH 11 npo6neM, KOTOpbie yq11TbIBaIOTc.sr 

rrp11 oKa3amrn ycJiyr H pean113au,1111 cepB11coa; 

OilHCaHHe rrpe11MymecTB nonyqeHH.sl ycnyr H cepBHCOB B paMKax KOMTTJieKca 

ycnyr 11 ceps11coe; 

rrepeqeHb ycnyr 11 cepBHCOB 11 HX OilHC8HHe B npHB5.13Ke K K8)K,ll,0H )KH3HeHHOH 

c11ryau1111 H 6H3HeC-CHTyau,1rn; 

per110HaJ1hHhIH HTIA, KOTOphIM yTsep)KJI;eH cTatt.uapT OKa.JaHmI KOMTIJieKca ycnyr 

11 cepBHCOB B COOTBeTCTBHH C )Kl13HeHHhJMl1 Cl1TY8Ul15IMH 11 6113HeC-CHTyau1u1M11; 

rrepe'-:leHh HTIA, B COOTBCTCTBlfl1 C KOTOpbIMH OKa3blBaIOTC.SI yc11yr11 l1 peamny­

IOTC.SI cepB11ChI, npHB513aHHbie K Ka)K.UOH )KH3HeHHOH CMTyau,1111 (B T.'-l. cne.uemrn O rro­

CJie.UHHX H3MCHemrnx 3aKOHO.UaTeJihCTBa); 

rrpH Heo6xo.n;HMOCTM - pa3.UCJI HaH6onee '-:laCTO BCTpe'-:laJOIJJ;MXC.SI BOIIpOCOB 11 OT­

BeTOB B paMKax Ka)K.UOM )Kl13HeHHOH Cinyau,1111. 

10. ,[(n.sr BhIIIOJ1HCHI1.H TIOJIO)KeHHII nop.H,n;Ka Heo6xo.n;HMO ocymecTBHTh cne.uy10-

m11e Meponpm1nrn: 

<l>opMHpOBaHHe rrepeYH.sl KaHaJlOB, no KOTOpbIM 6y.neT npoBO.U:HTbC.SI HHcpOpMH­

poBaHHe, a TaK)Ke nepeqm1 cpopM .UOHeCeHH.sl HHq>OpMaIJ,HH .uo KJIHCHTOB. 

<l>opMHpOBaHHC nnaHa HHcpopMHpoBaHH.H (KOHTeHT-TIJiaH), BKJIJ0qa10mero: Ha6o­

pb1 11HcpopMaU,HH ( CBe.n;eHml ); cpopMbI .ucrneceHH.SI HH<pOpMau,1111; CBe.n;eHl1.sl O .n;aTax pa.3-

MellI,eHH5! HHcpopMaU,11l1 no 6noKaMITeMaM, nepHO.UMl.JHOCTH 06HOBJieHm1/ aKTyaJ1113a­

u.m1 HH<pOpMau,1111. 

Pa3MCIJJ;eHHe HHcpopMaUHOHHhlX MaTepHaJlOB B COOTBeTCTBIHf C nnaHOM. 



fIPHJI O)l(EHHE 4 
K rrop.H.n;Ky 0Ka3aHI-UI K0MIIJieKca 

rocy.n;apCTBeHHhIX ycnyr (cepBHCOB), 

IIOJIHOMOlfMH M (m1H) ,ll;0TI0JIHMTeJihHbIX ycrryr 

B C00TBeTCTBHM C 6tt3HeC-CMTyau:11eif 

«11HBeCTMU:MOHHblH rrpoeKT» 

fIOKa3aTem1 3<p<peKTMBHOCTM ,ne.HTeJihH0CTM no rrpe,n,ocTaBJieHMIO K0MIIJieKca rocy,napCTBeHHhIX ycnyr ( cepBHC0B ), IIOJIHOM0'4MH 

11 (HnH) ,ll;0II0JIHMTeJibHhIX ycJiyr B C00TBeTCTBMH C 6113HeC-CMTyau:11eif «11HBeCTI1U:MOHHhIH rrpoeKT» 

N~ I HaHMeHosam1e noKa3aTemi: I E.n;ttm1u:a I U:enesoe 

n/rr H3Mepemrn 3Haqem1e 

2 

,ll.oJUI pa6oTo.n;aTerrdi, np1ma.n;­

rre)Kauu,1x K uerresoif ay,aHTop1m 

K0MITJieKca ycrryr H cepBHC0B B 

cooTseTCTBHH c EC «Ce30HHcUI 

3amITOCTh», Il0.llaBlIIHX 3MBJie­

HHe Ha co.n;ettcTBHe B rro.n;6ope 

tteo6XO.llHMhIX pa6oTHHKOB c 

.n;aTbI Haqarra rrpe,aocTasrremr.sr 

K0MITJieKca ycnyr H cepBHC0B, 

K0T0pbIM 6bIJI 0Ka3aH K0MJTJieKC 

ycnyr H cepBHC0B B COOTBeT­

CTBHH C 6H3HeC-CHTyauHeH 

Cpe,nHee qffCJI0 BbI6paHHbIX 

ycnyr H cepBHC0B B C0CTaBe 

K0MIIJieKca 

rrpoueHThI 6oJiee 50 

e,llHHHUa He Mettee 3 

11cTOqHJ1KH HH­

Q)OpMaU:HM )];JUI 

pac"l!eTa ( OU:CHKM) 

Peecrp norry•-rnTerre11 

KOMnJieKca ycnyr H 

cepBHC0B B C00TBeT­
CTBH"H C 6H3Hec­

CHTyauHdl:; 

EU.TI «Pa6orn B Poc­

CHH» 

AHCC3H 

MeTo.n;11Ka pacqeTa 

(ou:eHKH) 

OTHOIIIem-1e 'llHCJia 3apern­

cTpHposaHHbIX B peecTpe rro­

ny'llareneu KOMnneKca ycnyr 

H cepBHCOB B C00TBeTCTBIU-1 C 

EC «Ce30HHIDI 3am1T0CTh» K 

'llHCJieHH0CTH pa60TO,Uareneu, 

0TH0C.silIIHXC.sI K uerreBOH 

ay.llH"TOpHH .n;aHHOfO K0M­

nneKca, no.n;asIIIHX 3cUIBJieHHe 

Ha coneikrnHe B no,n;6ope 

He06XO)lHMbIX pa60THHKOB C 

.uaThI Ha'l!ana rrpe.uocTasne­
HH.sI ycrryr H cepBHCOB B co-

0TBeTCTBHH c EC 

Peecrp rronyqaTenei1: I OTHOIIIem-1e "rn:crra Bcex BhI-
K0MnrreKca ycnyr H 6paHHhIX ycrryr H cepBHC0B K 

cepBHCOB B CO0TBeT­
CTBHH C 6H3HeC­

CHT_yauHeH 

qHcrry scex 3aperHCTpHpo­
BaHHhIX B peecTpe rronyqaTe­

rreu K0MJIJieKca j'£J!_yf H cep-

0TBeTCTBCHHbIH 

"'1111 
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N~ Ha11MeHOBatt11e IIOKa.JaTeJUI E.zu1tt11u.a .QeneBoe HcToqm1KM HH- MeTO)].HKa pacqeTa 0TBeTCTBeHHhl11 

n/rr H3Mepem,ui: 3HaqettHe cpopMaLJ.I,m )].JUI ( Ol{eHKM) 

pacqeTa ( Ol{eHKH) 

BHC0B B cooTBeTCTBHH c EC 
«Ce30HHasI 3amnocTb». 

3 ,1],om1 HeoKa3aHHbIX ycnyr/ He- npou;eHTbl ue 6onee 20 PeecTP rro~aTeneii OTHOUieHHe 'lJ.HCJia He0Ka.3aH-

peamnoBaHHhIX cepBHC0B, He- K0MIIJieKca ycnyr " HhIX ycnyr, tteperuuno BaH-

rrocemeHHhIX MeporrpIHITHH B cepBHC0B B C0OTBeT- HhIX cepBHCOB, Henocemeu-

o6meM •n-icne scex 3annam1po- CTBHH c EC «Ce3oH- HhIX MeponpHSITHM K 'IHCny 

BaHHblX ycnyr, cepBHC0B " Me- Hasl. JaHSIT0CTb » scex 3arrnam1posattHhIX 

ponpmnHH ycny~ cepBHC0B H MeponpH-
SITHH 


