INPABUTEJIbCTBO POCTOBCKOM OBJIACTHU

MMHHCTEPCTBO TPYJA U COIIMATBHOTO
PA3BUTHSI POCTOBCKOWM OBJIACTH
(MUHTPYJ OBJIACTH)

IMOCTAHOBJJEHUE
ot 27 oxTs6ps 2017 Ne 49
r. PoctoB-Ha-J/lony

O BHeCeHHH M3MEHEHHUI B MOCTAHOBJICHHE MUHUCTEPCTRA
TPYAA U COUAIBHOrO0 pa3Butus PocToBckoii 001acTH
ot 04.08.2017 Ne 36

B nensx mpuBeneHus NpaBoOBOTO aKTa WCIOJIHUTEILHON BIACTH B COOTBETCTBUE
C IEUCTBYIOLIMM 3aKOHOJATEIHCTBOM MHUHHUCTEPCTBO TPYJa U COLUATBHOIO Pa3BUTHS
PocToBCcKOM 00JTACTH IO CTAHOBJ SI € T:

I.BHectn B TMpUIOKEHHE K TIOCTAHOBJICHHIO MHHHUCTEPCTBA TpyAa W
coruaibHoro pa3Butus PoctoBckoil obmactu ot 04.08.2017 Ne 36 «O0 yTBepKaeHUN
AIMHMHHUCTPAaTUBHOTO pErJlaMeHTa TMPEIOCTaBICHUSI TOCYAapCTBEHHOM  YCIyTH
«CormnanpHas TIOAJEpKKa MaJIOUMYIINX TpaxkaaH (MpeaocTaBlIeHWe aapecHOU
COIMAIBHOM TOMOIIM B BHAC COIMATBHOTO IOCOOMS)» W3MCHCHHUS COTJIACHO
MPHIOKEHHUIO.

2. Hacrosiee mocTaHOBIEHHE BCTYNAeT B CHIIYy CO JHSA €r0 OQUIHMAIbHOIO
onmyOnMKoBaHus, HO He paHee 1 aexabpsa 2018 roxa.

3. KoHTpop 3a WCHONHEHHEM HACTOSIMIETO TIOCTAHOBJICHHUS BO3JOKHUTH Ha

3amecTuTens MUHUCTpa ['opsiuHoBy MLA.

Munuctp E.B. Ennceepa

IlocTanoBiieHrie BHOCHUT
OTHEJI COLMAJIBHBIX TOCOOHH



[Ipunoxenue
K IIOCTaHOBJIEHUIO

MUHTpyAa 001acTH
oT 27 okTa0ps 2017 Ne 49

N3MEHEHMUA,

BHOCHMMBbIE B MPUJIOKEHHE K TOCTAHOBJEHUI0O MUHUCTEPCTBA TPyAa U
counajJbHoro pasputusi Pocrosckoii odaactu ot 04.08.2017 Ne 36 «O0
YTBep:;KIeHUH AIMUHUCTPATHBHOIO PerJIAMeHTA MPeA0CcTABIeHUA
rocyaapcrtBeHHoH ycayru «CouuanbHasi HOJAep:KKa MATOUMYIIMX TPAaXKIaH
(mpexocTaByieHue AJPECHON COMAIBLHO MOMOIIIHA B BU/I€ COIMAJILHOTO
nmocoou)»

1. Ilo TekcTy aAMUHUCTPATUBHOTO perjameHTa yopars cioBo «PIIT'V».

2. B noapazaence 3 Pazaena I:
2.1. IlyHkT 3.4 U3J10KUATH B pEIaKIUU:

«3.4. llopsaaok moy4eHuss HHPOPMALNH 3aIBUTEJISAMH 10 BOIPOCAM
MPea0CTABJCHHUS FOCYIAPCTBEHHOM YCJIYIH M YCJIYT, KOTOpPbI€ SIBJSIIOTCS
HEeOOXOMMBbIMHU M 00513aTeJIbHBIMH /LISl IPE0CTABJIEHUS I'OCY/1APCTBEHHOI
YCJIYTH, CBEICHHS 0 X0/1¢ IIPeJ0CTABJICHUS YCJIYIH

Nudopmupopanue 0 [IPEIOCTABICHUH roCy1apCTBEHHOU YCIIyr!
OCYULIECTBJISIETCS CHELUAIUCTAMU:

MUHTpyAa 001aCTH;

OC3H;

MOII.

[Ipuem rpaxaan Beaercs 0e3 MpeABapUTEIBHON 3allKCH B MOPSJKE OUepeau U
N0 MPEIBAPUTEIbHON 3aIIMCU C Ha3HAUYEHHUEM JaThbl U BPEMEHHU MpUEMa IPakJaHHUHA
(1O ’KEeNIaHUIO TPaK/IaH).

KoHcynbTupoBaHue rpaxkjaH O MOPSAKE MPEJOCTaBICHUA T'OCYIapCTBEHHOMN
YCIyId WM O MOJYYEHUU CBEJEHUN O XOJA€ MPENOCTaBJICHHS TOCYJapPCTBEHHOM
YCIYTU MOXCT OCYILICCTBIATHCS:

no TeiaehoHy CAMHOrO OOJACTHOTO LEHTpa TelaehOHHOro OOCTyKMUBaHUS
rpaKJaH M OpraHu3aldid IO BOMpOCaM MPEJOCTABICHHUS T[OCYJAapCTBEHHBIX U
MYHUIUMOANbHBIX ycayr PocToBckoit oOnactu (mamee — UeHTp TenedOHHOro
obcmyxuBanusi) - 8-800-100-70-10 (kpome cBegeHUH O XOJ€ MPEAOCTABICHHUS
TrOCYJapCTBCHHOU YCIIYTH);

IpY JTIMYHOM OOpallCHUY;

no TeiaegoHaMm HpUEMHOW TpaxknaH muHTpyaa obnactu, OC3H (myHkr 3.2
HACTOSIICTO MOJIpa3acia);

M0 MUCbMEHHBIM OOpaIEHUSIM;

B CpPEICTBAX MacCcoOBOI HH(pOpPMALINU;



IO DJIEKTPOHHOM ntouTe (mpustoxkeHus Ne 9);

[Ipu KOHCYIBTHPOBAHUH 110 MHUCHMEHHBIM OOpaNIeHUsSIM OTBET HAMPABJISETCS B
aapec rpaxiaaHnHa B TeueHue 30 1OHEH CO JHSA PErucCTpalii NUCbMEHHOIO
oOpaleHus.

[Ipu ocyiiecTBI€HMU KOHCYJIBTHPOBAHUS MO TeNePOHY CHEIMaNUCThl LEHTpa
TeneporHHoro obOCTyKuBaHus, MuUHTpyaa obOmactu u OC3H B cooTBeTcTBUM C
MOCTYIHUBIITUM 3aITPOCOM TIPEIOCTABIISIIOT UH(GOPMAIIHIO:

O HOPSIAKE MPEIOCTABICHUS TOCYJapPCTBCHHON YCITYTH;

0 TIepeYHE TOKYMCHTOB, HCOOXOIUMBIX TSI TPEIOCTABICHUS TOCYIapCTBCHHOM
YCIYTH;

0 BXOJAILIMX HOMEpaX, M0 KOTOPbIMH 3apPErMCTPUPOBAHBI 3a5BJICHUS I'PAXK/IaH,
U UCXOJAIIUX HOMEPAX OTBETOB IO ATUM 3aABICHUSIM;

O TIPUHSATOM MO KOHKPETHOMY 3asIBJIEHUIO PEIICHUH.

Nuple  BOMpOCHI 1O  TIPEOCTABJICHUIO  TOCYIApCTBEHHOW  YyCIyTH
paccMaTpUBAIOTCS TOJIHKO Ha OCHOBAHUM JIMYHOTO OOpaIieHUs TpaKJaHHHA.

IIpu orBerax Ha TenedOHHbIE 3BOHKHM W YCTHBIE OOpaIieHHUS CHECIHATHCTHI
HEeHTpa TenepoHHOro oOcmykuBaHusg, MuHTpyaa obnactu, OC3H noapo6HO u B
BeXIMBOK (hopmMe MHOOPMUPYIOT OOpaTHUBUIMXCA MO MHTEPECYIOIIUM HX BOIPOCAM.
OtBeT Ha TeneOHHBIN 3BOHOK ITOJDKEH coAepkaTh HMHGOpPMAIIMI0 0 HaWMEHOBAaHUHU
opraHa, B KOTOPBIN MO3BOHWJI TpaKJaHWH, (aMHINU, UMEHH, OTUYECTBE U JOJDKHOCTH
paboTHUKA, TIPUHSABILICTO TeAC(OHHBIH 3BOHOK. [IpyM HEBO3MOXHOCTH /aTh OTBET Ha
BOTIPOC TpaXKIaHNHA, CTICHIMATUCT 00s3aH MepeaapecoBaTh 3BOHOK YIIOTHOMOYCHHOMY
crienuanucTy. JomKHO MPOM3BOAMTHCS HE Oosiee OAHOM Mepeagpecaluyd 3BOHKA K
CIICLIMATIUCTY, KOTOPbIA MOXET OTBETHTh HA BONPOC I'pakaaHuHA. Bpems pasroBopa
HE JOJKHO NpeBbIATh 10 MUHYT.

Nudopmaiuio o mpegocTaBICHUN TOCYIapCTBEHHON YCIYTH, a TaKKe CBEACHUS
O XOoJe €€ TIpEHOCTAaBIEHUS 3asBUTEIM MOTYT TOJy4aTh C HCIOJIB30BAHUEM
denepatbHOM TOCYIapCTBCHHOM WH(POPMAITMOHHOW CcHCTeMBl «EIWHBIN mopTan
rOCYJapCTBEHHBIX U MyHUIIMINIATbHBIX YCayT (byukiuii)» (nanee — EINTY).

[lonyuenue wuHbOpMaLMM TO BOIPOCAM IIPEAOCTABICHHUS TOCYJIapCTBEHHOU
YCIYyTH, CBEACHUNW O  XOJIe¢  TPEJOCTABJIICHUS  TOCYJAPCTBEHHOW  YCIYTH
OCYIIECTBIIIETCS TAKXKE IyTeM oOpaienus 3asButeneir B MOL, paboTHUKH KOTOPOTO
HHPOPMUPYIOT 3asBUTEIEH B COOTBETCTBMM C 3aKJIIOUYEHHBIM B YCTaHOBJIEHHOM
MOPSIIIKE COTIIAIICHUEM O B3aUMO/ICHCTBUM.

Pabotankun M®PII ocymiecTBISIOT KOHCYJbTHPOBAHHUE 3asSBUTEIICH O TOPSAIKE
MIPEJOCTABICHUS TOCY1aPCTBEHHOMN YCIIYTH, B TOM YKCJIE IO BOIIPOCAM:

CPOKOB M OpOLIEAYp MPEAOCTABICHUS YCIYTH;

KaTETOpUH 3asIBUTENEH, MMEIOIIIHX MTPaBO OOpaIeHus 3a MOJyIEeHUEM YCIIyTH;

YTOUHEHUS] TIepedyHs JTOKYMEHTOB, HEOOXOAWUMBIX TIpH OOpalleHuu 3a
MOTy4YeHUEM YCIYTH;

YTOUHCHUS KOHTAKTHOW WH(OpMAIMu opraHa BJacTU  (CTPYKTYPHBIX
MO/PAa3ACIICHHI ), OTBETCTBEHHOTO 3a MPEIOCTABIEHNE FOCYIaPCTBEHHOM YCIYTH.».

2.2. ITyHKT 3.5 U3JIOKUTH B PEAAKIIUU:



«3.5. Ilopsiiok, popma u MeCTO pazMenieHust MHPpoOpMAIIMU, B TOM YHCJIe HA
CTEHJAaX B MeCcTax NPeaoCcTaBJICHUA FOCYyIapCTBEHHOM YCIIYIH, a TAKKe HA
0(pHUNAIBLHOM CAlTe OPraHa BJIACTH, IPEI0CTABIAIOICT0 FOCYAaPCTBEHHY IO
ycayry, B MFHGoOpMaluMOHHO-TeIeKOMMYHUKAIIMOHHON ceTu « UHTEpHET», B
denepanbHoOii rocy1apCTBEHHOM HHPOPMAIMOHHOM cucTeMe « EqMHBIN nmopTan
rocy1apCTBEHHBIX U MyYHHMIUNIAJBHBIX YCJAYT (PyHKIMMA)»

NudopmupoBanre rpaxaaH O THOPSIKE TMPEIOCTABICHUS TOCYIapCTBCHHOM
YCIIYTH OCYILIECTBIISIETCS B (popMe HHPOPMAITMOHHBIX MATEPHUATIOB, PA3MEILICHHBIX

Ha opHUIHATIBHOM caiite MUHTpyaa obmactu (http:/mintrud.donland.ru);

Ha MH(POPMAIIMOHHBIX CTEHAAX B IOMEMICHUAX MUHTPY/1a 00J1acTH;

Ha nadopMaimoHHbIX cTeHgax B OC3H;

B M®I[ B MecTax HEMOCPEICTBEHHOTO TIPEAOCTABJICHUS TOCYIapCTBECHHBIX H
MYHHUIIUITATBHBIX YCITYT;

¢ ucnoyns3oBanuem EIIIY;

B (popMe myOnuKauuii B CpeicTBAX MacCOBOM MH(OPMAIIUH.

HNudopMmannonHbIe MaTepHUaIbl BKIIOYAIOT B CEOS:

agpec muHtpyaa obmactu, OC3H, MO®II, konTakTHble TelehOHBI, ajpeca
3JIEKTPOHHOU TTOYTHI;

rpaduk paboThl CICIIMATHUCTOB, OCYIICCTBIISIONTHX TPHEM 1 KOHCYJIBTHPOBAHHC
3asIBUTCIICH 1O BOMPOCaM TIPEIOCTaBICHHUS TOCYIapCTBCHHOUN YCIYyTH;

KPYT 3a4BUTENICH;

HCUYEPIBIBAIOIINN MEPEUCHb JTOKYMEHTOB, HEOOXOUMBIX JJIsl MPEIOCTABICHUS
TOCYJApCTBCHHOM YCIYTH, TpeOOBaHHUA K O(OPMIICHHUIO yKa3aHHBIX JOKYMEHTOB, a
Takke TepeueHb JOKYMEHTOB, KOTOpBIC 3asBUTENb BIpaBe TMPEACTaBUTH TI0
cOOCTBEHHOMN WHUIIHATHBE;

pe3yAbTaThl MPEIOCTABICHUS TOCYIapCTBCHHOW YCIYTH, TOPAIOK BBIIAYH
JOKYMEHTA, SBJIAIOMIETOCS Pe3yIbTaTOM MPEJOCTABIEHUS TOCY1apCTBEHHOU YCIYTH;

CPOK IPEIOCTaBIICHHS TOCYAAPCTBEHHOMN YCIyTH;

VMCUSPIBIBAIONINK TTepeueHb OCHOBAHWMA [JIT TTPHUOCTAHOBJICHUS WJIM OTKa3a B
PEAOCTABICHUH TOCYIapPCTBEHHOMN YCIIyTH;

0 TpaBe 3asBUTENS Ha JocyleOHoe (BHecylneOHoe) oOkajoBaHUE IEHCTBUMN
(Oe3neiicTBUSI) M pEIIeHUH, MPUHATHIX (OCYIIECTBISIEMBIX) B XOAE MPEAOCTABICHUS
TOCYAapCTBCHHON YCITyTH;

dbopmbl  3asBieHUN  (YBEIOMJICHHH, COOOIUEHUI), HCIOIb3yeMble IIpH
PEAOCTABICHUH TOCYIAPCTBEHHOMN YCIIYTH.».

3. B paznene II:

3.1. Ilogpazgen 4 AOMOTHUTE a03alleM CIEAYIOMIETO COACPKaHUs:

«CpoK TIpeoCTaBIIeHUST YCIYTH B AJEKTPOHHOM BHAE HAUYWHAETCS C MOMEHTA
npueMa u peructpanun OC3H 37eKTpOHHBIX JOKYMEHTOB, HCOOXOJMMBIX IS
MPEAOCTABICHUS YCIYTH.».

3.2. Ilogpazaen S U3N0KUTh B PEAAKIIUU:




«5. IlepeyeHb HOPMATHBHBIX MPABOBBHIX AKTOB, PEryJIMPYIOIIUX OTHOIIEHMUS,
BO3HHUKAKIIHE B CBA3U C MPEAOCTABIEHNEM IOCY1apCTBEHHOM YCJIYTIH

[lepeyeHp HOpPMATHMBHBIX IPABOBBIX aKTOB, PEryJHUPYIOIIUX OTHOIICHHS,
BO3HHMKAIOIIME B CBA3M C OpraHM3alued W MPEeAoCTaBICHHUEM TIOCYJAapPCTBEHHOMN
YCIIYTH:

Koncturyums Poccutickoit @enepaumn ot 12.12.1993 (npunsTa BceHapoaHBIM
rosiocoBanneM 12.12.1993) (CoGpanune 3akoHOomarenbcTBa Poccuiickoit deaeparum
26.01.2009 Neo 4, cT. 445);

I'paxnanckuit koaexkc Poccuiickot ®enepauuu ot 30.11.1994 Neo 51-@3
(mpuasit I'JI ®C PO 21.10.1994) (Cobpanme 3akoHOmarenbcTBa PoccuiicKoi
®enepanuu 05.12.1994 Ne 32 ct. 3301);

OenepanbHblii 3ak0H 0T 24.11.1995 No 181-®@3 «O comuaibHON 3alInuTe
nHBaMA0B B Poccuiickoit @enepanun» (Cobpanue 3akoHOIATeNbCcTBA Poccuiickoii
deneparuu, 27.11.1995, Ne 48, c1. 4563, «Poccutickas razera», Ne 234, 02.12.1995);

Oenepanbblii 3ak0H oT 17.07.1999 Ne 178-®3 «O rocynapcTBeHHOM
conuanpHOM mmoMomn» («Cobpanme 3akoHomarenbcTBa Pdy», 19.07.1999, Ne 29,
cT. 3699, «Poccuiickas razeran, Ne 142, 23.07.1999);

®enepanbublii 3ak0H 0T 05.04.2003 No 44-®3 «O mopsgake ydera AOXOIOB M
pacuera CpelHeIYyNIeBOTO JO0XOJa CeMbH W OJWMHOKO TPOKUBAIONIETO TPakKJIaHMHA
I TIPU3HAHUSI UX MAJIOUMYIIMMHU U OKa3aHMS UM TOCYJapCTBCHHOM COIMAIBHOM
nomommm» («CobOpanue 3akoHomarenbcTBa PD», 07.04.2003, Ne 14, cr. 1257,
«Ilapmamentckas razera», Ne 65, 09.04.2003, «Poccuiickas razera», Ne 67,
09.04.2003);

®enepanppiii 3akoH  oT  27.07.2010 Ne 210-d3 «0O06 opranu3anuu
MpEJCTaBICHUs TOCYAApPCTBEHHBIX W MYHUIUNAIBHBIX  ycayr»  (CoOpanue
3akoHOHaTelbcTBa Poccuiickonn @enepamumn, 2010, Ne 31, ct. 4179; 2011, Ne 27,
ct. 3880, Ne 29, ct. 4291, Ne 30, ct. 4587; Ne 49, ct. 7061; 2012, Ne 31, ct. 4322);

®denepanpupiii 3akoH 0T 06.04.2011 Ne 63-D3 «OO6 371€KTPOHHON ITOAIIHACHY
(«ITapnamentckas rasera», Ne 17, 08-14.04.2011, «Poccuiickas razera», No 75,
08.04.2011, «CobGpanue 3akoHomaTeancTBa POy, 11.04.2011, Ne 15, cT. 2036);

noctanossieHue [IpaBurenscrBa Poccuiickoit @enepanuu ot 20.08.2003 Ne 512
«O mepeuHe BUIOB OXOJOB, YUUTBHIBAEMBIX MPU pacueTe CpeaHEIyIIEBOr0 J0XO0a
CeMbU WM  OJIMHOKO TPOKHUBAIONIETO TpaXJaHWHA Uil OKa3aHUsS UM
TOCYJapCTBCHHOW commanbHOM momomtud («CoOpaHue 3akoHoAaTenbcTBa Py
25.08.2003, Ne 34, ct. 3374, «Poccutickas razera», Ne 168, 26.08.2003);

noctanossieHue [IpaButensctBa Poccuiickoit deaepanuu ot 21.04.2011 Ne 294
«O06 ocobeHHOCTIX (DMHAHCOBOTO OOecleueHus, Ha3HAYeHUs U BBILIATH B 2012 —
2016 romax TeppuTopHalbHBIMH opraHamMu DoHma CONUAIBLHOTO CTPaxOBaHUS
Poccutickoit deneparuy 3acTpaXOBaHHBIM JIHIIAM CTPAaXOBOTO OOECTICUEHUs TI0
00s13aTeITEHOMY COIMAJIBHOMY CTPaxOBaHUIO Ha ciTy4ai BPCMCHHOU
HETPYIOCIIOCOOHOCTU U B CBSI3M C MATEPUHCTBOM U IO 00513aT€ILHOMY COIIMATIbHOMY
CTPaxOBaHUIO OT HECYACTHBIX CJIy4YaeB Ha IPOM3BOJACTBE W NPO(PEeCCHOHANBHBIX
3a007€BaHM, OCYIIECTBICHHUS HHBIX BBIIUIAT U BO3MENIEHUS PAaCXOJI0OB CTPaxoBaTesd
Ha IpeayNpeIuTeIbHBIE MEePhl IO COKPAIEHHIO MPOU3BOJICTBEHHOTO TpaBMaTHU3Ma M



npodheCCHOHABLHBIX 3a00sIeBaHNll pabOTHHKOB, a Takke 00 OCOOEHHOCTSX YILIAThI
CTPaxOBBIX B3HOCOB MO 0053aTEILHOMY COIMAIBFHOMY CTPaXxOBaHUIO Ha Ciydait
BPEMEHHOU HETPYAOCIOCOOHOCTH M B CBA3M C MATEPUHCTBOM U IO 00A3aTEILHOMY
COIMATIbHOMY CTPAaxOBaHHWIO OT HECUYACTHBIX CJIy4a€B Ha IIPOM3BOJCTBE U
npodeccuoHaIbHBIX 3a00eBaHui» [lepBoHaYaNbHBIN TEKCT JOKYMEHTA OMyOJIMKOBaH
B u3nanusax («Poccutickas razeta», Ne 93, 29.04.2011, «CoOpaHne 3aKOHOIATEIHLCTBA
Poccutickoit @eaeparuny, 02.05.2011, No 18, cT. 2633);

noctanosyicHue [IpaBurensctBa Poccuiickont @enepanmu ot 27.09.2011 Ne 797
«O B3aMMOJCHCTBUN MEXKIy MHOTO(MYHKIIHOHAIBHBIMH IICHTPAMM TPEAOCTABICHUS
TOCYJAPCTBCHHBIX W MYHUIUMNAIBHBIX ycIyr #  (eaepaibHbIMU  OpraHaMu
UCIIOTHUTENBHON BJIACTH, OpPraHaMHM TOCYJapCTBEHHBIX BHEOHOKETHBIX (POHIOB,
OopraHaMH rOCyJIapCTBEHHOU BiacTu cyOBeKTOB Poccuiickoit Denepaiyu, opraHaMu
MECTHOTO caMoytpaBiieHus» («Cobpanue 3akoHomaTeancTBa POy, 03.10.2011, Neo 40,
cT. 5559, «Poccniickas razeran, Ne 222, 05.10.2011);

nocranosyicHue IIpaButenbcTtBa Poccuiickont @Peneparuu ot 22.12.2012
Ne 1376 «O0 YTBEPKICHUU IIpaBun OpraHu3anuu JEATEIBHOCTH
MHOTO(YHKIIMOHAJIGHBIX ~ LIEHTPOB IPEAOCTABICHUS  TOCYJApCTBEHHBIX U
MYHULMNAIbHBIX ycayr» («Poccuiickas razera», Ne 303, 31.12.2012, «CoOpanue
3akoHOAaTenbcTBAa PDy», Ne 53 (wacts BTOpas), ct. 7932, 31.12.2012);

niocranosyieHne [IpaBurenscrBa Poccuiickont @enepanmu ot 18.03.2015 Ne 250
«O06 yTBepxkAcHUN TpeOOBaHUI K COCTABICHHUIO M BBIIAUC 3asBUTCISAM JOKYMCHTOB
Ha OYMa)KHOM HOCHUTEJIE, TIOATBEPKAAIONINX COJACPKAHUE DIICKTPOHHBIX TOKYMCHTOB,
HAIPABJICHHBIX B MHOTO(PYHKIIMOHATIBHBIN IIEHTP NPEIOCTABICHUS IOCYAapCTBEHHBIX
U MYHHUIUIAIBHBIX YCIYr IO pe3yJibTaTaM MPeJOCTaBICHHUS TOCYyJAapCTBEHHBIX U
MYHULIUMAIBHBIX YCIYT OpraHaMu, MPEAOCTABIISIONIUME FOCYJaPCTBEHHbIEC YCIYyTH, U
opraHamMu, NPeJIOCTABJISIONTAMI MYHUITUTIAJBHBIC YCIIYTH, U K BbIJIaUe 3assBUTEIISIM Ha
OCHOBaHWHU WH(poOpMaIUK U3 UHHOPMAIIMOHHBIX CUCTEM OPTraHOB, MPEAOCTABIISIOIINX
TOCYIapCTBCHHBIC YCIYTU, U OPTAaHOB, MPCIOCTABIISIONIUX MYHHUITUTIAIBHBIC YCITYTH, B
TOM  4YHCI€ C  HCIOJb30BAaHHMEM  HH()OPMAIIMOHHO-TEXHOJOTHYECKOM U
KOMMYHHMKAIIMOHHON HH(PACTPYKTYyphl, JOKYMEHTOB, BKJIIOUas COCTABJICHHE Ha
OyMa)XHOM HOCHTEJIC W 3aBEpPEHME BBIMMCOK M3 YKa3aHHBIX WHOOPMAITMOHHBIX
CHCTEM» (OdummanpHbIH HHTEPHET-IIOPTaI IIPaBOBOM rH(GOpPMAaITUH
http://www.pravo.gov.ru, 25.03.2015, «CoOpanue 3akoHOAATEILCTBA POy,
30.03.2015, 13, ct. 1936);

noctanoBicHue IpaButensctBa Poccuiickoi @eacpatun ot 26.03.2016 Ne 236
«O TpeOOBaHUAX K MPEJOCTABICHHUIO B 3IEKTPOHHON (opMe TrocynapCTBEHHBIX HU
MYHULHMNAIBHBIX ycIyr» (OQuiuanbHbli MHTEPHET-MOPTaN MPaBOBOM HH(pOpMAIUU
http://www.pravo.gov.ru, 05.04.2016, «Poccwuiickas rtazeta», Ne 75, 08.04.2016,
«Cobpanue 3akoHogaTenscTBa POy, 11.04.2016, No 15, cT. 2084);

nprka3 MuHHCTepCcTBA DKOHOMHYECKOTO pa3BuTus Poccuiickoit depepariuu
ot 18.01.2012 Ne 13 «OO6 yTBepKACHUM TpUMEpPHON (OPMBI COTIALLICHUS O
B3aUMOJCHCTBUM MEXJIYy MHOTOQYHKIIMOHAIBHBIMU I[EHTPAMH MPEJOCTaBICHUSA
TOCYJAPCTBCHHBIX M MYHHUIUNAIBHBIX YCIYr W (penepalbHBIMU  OpraHamMu
UCIIOTHUTENBHON BJIACTH, OpPraHaMHM TOCYJapCTBEHHBIX BHEOHOKETHBIX (POHIOB,
opraHaMu TOCyAapCTBEHHOU BjacTu cyOnekToB Poccuiickoit denepaiun, opraHaMu



MECTHOTO camoympaBjieHus» («biojijieTeHs, HOPMATUBHBIX aKTOB (elepaTbHBIX
OpPTaHOB UCMOJTHUTEIbLHOUM BiaacTu», Ne 19, 07.05.2012);

OobnactrHoit 3akoH oT 07.12.1998 Ne 17-3C «O OpoXKMTOYHOM MHUHUMYME B
PocrtoBckoit o6mactmy («Hamre Bpemst», Ne 226, 17.12.1998);

O6nactaoit 3akoH oT 22.10.2004 Ne 174-3C «O6 aapecHOil CoOIHaIbHOU
oMot B PocToBckotit obmacti» («Harme Bpemsi», Ne 266-269, 03.11.2004);

O6macTHoi 3akoH oT 08.08.2011 Ne 644-3C «O rocynapcTBEHHON TTOAIEPKKE
CO3MIaHUS U JCATCIBHOCTH B POCTOBCKOM 007acTH MHOTO(YHKIIMOHAIBHBIX IICHTPOB
MPCAOCTABICHUSI TOCYJApCTBCHHBIX W MYHUIIMNAIBHBIX yciuyr» («Harie Bpems»,
Ne 304-308, 10.08.2011);

noctanoBieHue IlpaButenscTBa PoctoBckoit obmactu ot 05.07.2012 Ne 588 «O
MOPSAKE OKa3aHMs aApeCcHON ColHManbHOU momMomu B PoctoBckoit obnactn» («Hame
Bpemsi», Ne 378-389, 18.07.2012);

noctaHoBieHue [IpaButenscTBa PocToBckoii obmactu ot 05.09.2012 Ne 861 «O
pa3paboTKe M YTBEPKACHUN OpTaHaMH HCIIOJHUTEIRLHOM BlacTh POCTOBCKOM 001acTh
aJMHUHUCTPATUBHBIX PETJIAMEHTOB MPEAOCTABICHHUSI TOCYJAPCTBEHHBIX YCIyT U
aIMUHHCTPATUBHBIX PETJIaMEHTOB MCIIOJHEHHS TOCy1apCTBeHHBIX QyHKUMi» («Harre
BpeMsi», Ne 517-526, 13.09.2012);

noctanoBieHne IIpaButenscTtBa PocToBckoit obmactu ot 06.12.2012 Ne 1063
«O06 ytBepxaennu [IpaBui ogaum U pacCMOTPEHUS Kal00 Ha PENIeHUs U JIeUCTBUS
(Oe3aciicTBME) OpPraHoB WCIOJHUTEILHONW BiacTH PoOCTOBCKOM 00mactTw W HX
JOJDKHOCTHBIX  JIMI[, TOCYAApPCTBCHHBIX TPaXJAHCKUX CIyXaumx PocToBCcKo
obmactu» («Harme Bpemsi», Ne 724-725, 14.12.2012).».

3.3. Ilynkt 6.9 mogpazaena 6 1ONOJHUTE ab3alleM CIEAYIOMIEr0 COASPKaHMU:

«B cayuae, ecnum nomaya JOKYMEHTOB mnpoucxoaur nocpeacrsom EIITY,
JOTIOJTHUTEIbHAS T0Jlaua TaKuX JOKYMEHTOB B KakoW-1ubo uHOW ¢dopMe He
TpedyeTcs.».

3.4. Tloapa3aen § AOMOTHUTD ab3arieM CICAYIONICTO COACPKaHMS:

«IIpUA OCYUIECTBICHUM 3allMCHM HA IIPUEM B BJIEKTPOHHOM BHJE COBEPIICHHE
UHBIX JEWCTBUH, KpPOME MPOXOXKACHUs HACHTU(GUKAIMKU U ayTeHTU(UKALUA B
COOTBETCTBUM C HOPMAaTHUBHBIMH TIpaBOBBIMU akTaMu Poccuiickoit ®enepanuu,
yKa3aHuA IeIu TpHeMa, a TaKXKe MPeJOCTaBICHUSA CBEICHMM, HEOOXOAUMBIX I
pacuera  JJUTEILHOCTH  BPEMEHHOTO  WHTepBaja, KOTOPBIH  HEOOXOIUMO
3a0pPOHUPOBATH JIJIS IPUEMA. ).

3.5. IMoapazaen 9 U3a0KUTh B PCIAKITUN:

«9. UcyepubiBaloluii nepevyeHb OCHOBAHNUM VISl 0TKAa3a B IpUeMe T0KYMEHTOB,
HEe00XO0AUMBIX JIl IPEAOCTABJICHUS IOCYJAPCTBEHHOM YCJIYIH

OC3H, M®I] oTka3sIBaeT B MpUEMe JOKYMEHTOB IO CJICTYIOIIIAM OCHOBAHUSIM:

OTKa3 OOpaTHUBIICTOCS JHUIA TPEIBIBUTH JOKYMECHT, YIOCTOBEPSIONIHN €ro
JIMYHOCTE;

HETNPEACTABICHUE YIIOJHOMOYEHHBIM IIPEACTABUTEIIEM 3asBUTENA NJOKYMEHTOB,
MTOATBEPAKAAIOIINX NOJHOMOYHNS HA OCYILECTBIIEHUE IEMCTBUKA OT UMEHU 3asBUTEIIS;



OTCYTCTBHE B 3adBJIeHUM (paMHIUM, WMEHH, OTYECTBA OOpaTHUBIIETOCH,
MOYTOBOTO ajipeca;

MPEJICTABJIEHUE HEMOJHOrO0 IMMaKeTa JOKYMEHTOB, NPEACTABICHUE KOTOPBIX
3asBUTENIEM O0A3aTEIBHO M yKa3aHHBIX B MOApas3fesie 6 HacTOsMIeTo pasiaena, 3a
HCKJIIOYCHUEM JTOKYMEHTOB, 3allpalllMBaE€MbIX B I1OJIpa3jene 7 HACTOAIIEro paszjaena, a
TakXkXe TpH TPEIBIBICHUN JTOKYMEHTOB C CEPhE3HBIMU MOBPEKISHUSIMU, HE
MO3BOJISIONIUMHI OJHO3HAYHO UCTOJIKOBATH UX COJICPKAHUE;

B CJIy4ac, CCIIU TCKCT MUCbMCHHOTO 3asBJICHUS HE TIOAIACTCA MPOUYTCHHUIO.

B cnydac momauM AaHHBIX B OJCKTPOHHOM BHJC OCHOBAHWEM IS OTKasa
SBSCTCS. HEKOPPEKTHOE 3aIllOJHCHHE [aHHBIX JJICKTPOHHOM (QOPMBI 3asSBICHUSA,
HECOOTBETCTBHE IIOJAHHBIX JIOKYMEHTOB HHQOpManMM O CpOKax U MOPSAKe
IPEAOCTABICHUS YCIyTH, onyonukoBanHoi Ha EIITY.

OC3H wne BmpaBe oOTKazaTh B IMpHUeMe JOKYMEHTOB, HEOOXOIWUMBIX IS
MPEOCTABICHUST TOCYAApPCTBEHHON YCIyTH, B cllydae, €Cld YKa3aHHbIe TOKYMEHTHI
MOMaHBl B COOTBETCTBHU C HMH(pOPMAIUCH O CpokKaX W TOPSAIKE MPeAoCTaBICHUS
yciyru, onyoiaukoBanHo# Ha EITTY ».

3.6. AG3ar Tpetwmii moapasaena 15 u3I0KUTh B peIaKIINu:

«Ecnmu HeoOxonumble NTOKYMEHTBI, HApaBJICHHBIE IIOYTOBBIM OTIIPABICHHUEM
WIH B BHUJE JJICKTPOHHOTO JOKyMeHTa (MakeTa JIOKYMEHTOB) C HCIOJIh30BAHUEM
EII'Y, perucrpamuss JOKYMEHTOB 3asBUTENS O TPENOCTABIEHWHA TOCYAAPCTBEHHOMN
YCJIYTH OCYIIECTBISCTCS B JACHL MX TocTymicHus B OC3H, nubo Ha ciaeayromui
pabounii ACHB B CIydac MOCTYIUICHHUS JOKYMEHTOB 110 OKOHYaHUH pabouero BpeMCHHU
OC3H. B ciyyae MNOCTYIUICHUS JOKYMEHTOB 3asBUTENS O NPEAOCTABICHUU
TOCYJAPCTBCHHOW YCIYTM B BBIXOAHBbIE WIM Hepabouue Mpa3aHUYHBIE OHH MX
perucTpaiusi OcyllecTBiseTcs B mepBblid paboumit aens OC3H, cruenyromuii 3a
BBIXOJHBIM WJTM HEPAOOUUM MPA3THUUHBIM THEM. ).

3.7 A63ar1 ueTBepTHIN ToApaszena 15 UCKIIIOUNTb.

3.8. IToapazzaen 18 momomHUTE ab3aIeM CIICIYIONICTO COMCPKAHUS:

«OgHUM W3 BHUAOB BJIEKTPOHHBIX NOANUCEH MPUMEHUTEIBHO K KAKIOMY
JOKYMEHTY (rpyIme JOKYMEHTOB) SBIII€TCS YCWICHHAss  KBAIM(PUIMPOBAHHAA
3JIEKTPOHHAsT TMOANNCH B COOTBETCTBHMM C TOCTaHOBIICHHUEM IIpaBuTenbcTBa
Poccuiickoit ®deaepanuun ot 25.06.2012 Ne 634 «O Bujaax 3JICKTPOHHOM MOJMMHUCH,
HCIIOJIb30BAaHUE  KOTOPHIX  JIOMIyCKaeTcss TIpH  OOpallleHuH 3a  IOJydYeHHEM
TOCYIapCTBEHHBIX U MYHHUITATAIBHBIX YCITYT».».

4.B paznene I1I:

4.1. Ilynkt 2.1 noapazaena 2 U3JI0XKATh B PEAAKIU:

«IIpuem oT 3asBUTEJIEH U PACCMOTPEHHE NPEACTABICHHBIX IOKYMEHTOB,
HEOOXOAMMBIX JIJIsl MPEAOCTABIEHUS rOCYIAPCTBEHHOM YyCIyIrH

2.1. 3agBuTens auuHO (MM Yepe3 AoBEepeHHoe i) obpamactcs B OC3H,
OPEACTaBIsAA  JOKYMEHT, YAOCTOBEPSAIOIIMH  JIMYHOCTh, H  JOKYMEHTBI Ha
IPEAOCTABICHUE TOCYJapCTBEHHOM YCIYT'H, KOTOPblE HE MOTYT OBITh IOJIyY€HBI O€3
y4acCTHS 3asiBUTEIIA.

Crnemmanuct OC3H ocymIecTBISET CIEAYIONMNE TCUCTBUS:



MIPOBEPSIET JOKYMEHTHI, yIOCTOBEPSIOMNE JIMYHOCTh 3asBUTENS, a B ClIydae
oOpallleHus  TPENCTaBUTENS  3asgBUTENS -  TIOJHOMOYHS  TPEICTABHUTEIS,
CBHJIETENILCTBYET CBOEH NOJANKCBHIO IPABWIBHOCTH BHECCHHS B  3asBICHHUC
MAaCMOPTHBIX JAHHBIX 3asIBUTEJIS;

IIPOBOJUT MEPBUYHYIO IIPOBEPKY MPEJCTABIEHHBIX JOKYMEHTOB,
YIOCTOBEPSSCH, UTO (PaMUIINM, IMEHA, OTYECTBA TPaKJaH HAITMCaHbI TTOJTHOCTHIO;

OCYLIECTBIIIET TIPOBEPKY CpPOKA NEUCTBUS TPEIOCTABIEHHBIX JHOKYMEHTOB H
COOTBETCTBHE JAHHBIX JIOKYMCHTOB JaHHBIM, VKa3aHHBIM B 3asBJICHUH O
NPEAOCTABJICHUN YCIYTH, TIOJHOTHI MPEIACTABICHHBIX JTOKYMEHTOB, YKAa3aHHBIX B
noapazaene 6 pasmena Il agMuUHUCTpAaTMBHOrO perjaMeHTa, HEOOXOMUMBIX I
IIPEJOCTABICHUS FTOCYIaPCTBEHHON YCIIYTH;

Ipu HEOOXOAMMOCTM CHHUMAeT KONMM C [OJIMHHUKOB JIOKYMEHTOB,
IPOCTABISAET 3aBEPUTEIBHYIO HAAMUCH, CBOIO JOJDKHOCTH, JIMYHYIO MOJIIHCH C €€
paciudpoBKON M 1aTy 3aBepeHUs, OPUTHHAIBI BO3BPAIIAET 3asBUTEIIIO;

dbopMUpYET NEpCUCHD TOKYMCHTOB, MIPCACTABICHHBIX 3asBUTCIICM;

TOTOBUT W BBIJAET PACIHCKy O M[OpUEME JOKYMEHTOB C YKa3aHUEM
pErjJaMeHTHBIX CPOKOB MPENOCTABICHUS TOCYJAPCTBEHHOM YCIYTM M KOHTAKTHBIX
CBEIICHHM JI1 MOJy4YeHHS 3asBUTENIeM HHPOpPMALMM O XOJ€ MpeJoCTaBICHUA
TOCYJAapCTBEHHOW ycIyTrH. Pacnncka-yBeqoMJIeHNE BBIIAETCS TPaKIAaHWHY Ha PYKH
HEMOCPEACTBEHHO TpH TpHEME 3asBICHUS O TMPENOCTaBIEHUU TOCYIApPCTBEHHOU
yciIyru (MpU JTHYHOM OOpalicHUH TpakJIaHWHA) WM HAMpaBJIACTCS MO MOYTE B JICHD
PETUCTpAINH 3asIBJICHUS O NPEIOCTABICHUH rOCYIApCTBEHHOM YCIIyTH;

IpoBepPseT o 0aze JaHHBIX IMOIy4yaTeleld Mep COLUATBHON TOANEPKKHA, UMEIO
71 MECTO OOpaIleHue 3asiBUTEIIS PaHee;

MIPOCTABJISIET COOTBETCTBYIOILYIO OTMETKY HA 3asIBJICHUU;

MTPOBEPSIET TIPABO 3aIBUTENS HA TOCYIAPCTBEHHYIO YCIYTY;

peructpupyeT 3asBieHne B JKypHaje perucTpanuu  3asgBIEHUNA Ha
MPEAOCTABICHUE MEP COLMAIIBHON MOIIEPKKH.

KputepueM npuHATHS pelICHUS MO aAMUHHUCTPATUBHOW MPOLEAYPE SABISIETCA
OTCYTCTBME OCHOBAaHWUI /JI1 OTKa3a B IpUEeMe HEOOXOAUMBIX JOKYMEHTOB,
ITPENYCMOTPEHHBIX TToApasnenamu 9,10 pa3znena Il aIMUHUCTPAaTUBHOTO PETIIAMEHTA.

B cinydyae Hanuuud OCHOBAaHMM Ui OTKasa B [OPUEME JTOKYMEHTOB,
MpeayCMOTPEHHBIX TozpasziesnoM 9 pazgena Il agMUHUCTPATUBHOTO peEriIaMeHTa,
oTBeTCTBeHHBIN paboTHHK OC3H Bo3BpamaeT ux 3asBUTENI0 C YBEIOMIICHHEM 00
OTKa3€ B IIPUEME 3asIBJICHUS U IOKYMEHTOB (TpuiioxeHue Ne 4).

[Ipu OTCYTCTBUH Y 3asBUTENS 3AII0JIHEHHOTO 3asIBJICHUS WM €r0 HEMPaBUILHOM
3alOJJHEHUHM CHELHUAINCT, OTBETCTBEHHBIM 3a TMIPUEM JOKYMEHTOB, IIOMOIaeT
3asBUTEIIIO HAITUCATh 3asBJICHHE.

Ecmu 3asgBienue s Ha3HaueHUS TOCYAApPCTBEHHOM YCIYTH C JOKYMEHTaMH
noctymiio B OC3H mno moure, pacnucka—yBeIOMIIEHWE HAIPaBIIETCS B afpec
rpakJIaHHHA T10 MOYTE.

Cnenuamucr OC3H, OTBETCTBEHHBI 3a IPUEM JOKYMEHTOB, BbIJIAET
TrpaKIaHHHY paclUCKy—yBeaomiieHHe (mpuiiokeHue Ne 5), B KOTOPOM yKa3bIBaeTCs
KOJIMYECTBO NPUHATHIX JOKYMEHTOB, PErMCTPAlMOHHBIM HOMEpP 3asBICHHUS, Jara
perucTparmu 3asBiaeHus B JKypHane perucTpauu 3asaBiIeHUN Ha TTPEIOCTaBICHUE MEP



coIraibHOM Toajepkku (mpuiiokenue Ne 2), dbamMuiausg U TMOANUCH CHENHaNCTa,
MPUHSBINETO 3asBiaeHue. Ecin rpaxxaaHnH UMeeT NMpaBo Ha Ha3HAYEHUE ellle KaKoro-
1100 BUAA COIMATIBLHOMN BBITIIIATHI, B PACIIMCKE - YBEIOMJIEHHUHU CIICIIUATNCT YKA3bIBACT
JOKYMEHTHI, KOTOPbIE HEOOXOAUMO IPEACTABUTH JOTIOJHUTEIIBHO.

[Ipu 3aounoit dopme moaydeHusl pe3yibTrara PACHUCKa HIM YBEIOMJICHHE B
OyMaXHOM BUJI€ HaMpaBjIseTCs MOJyYaTeTI0 YCIYTU M0 MOoUTe (3aKa3HbIM MTHCHMOM),
B OYMaXXHO-PJIEKTPOHHOM BHUJE - ¢ MOMOMIBI0 (PAKCUMUIILHOTO COOOIEHUs MO0 Ha
aZpec AJICKTPOHHOM TOUTHI, YKAa3aHHBIN B 3asBJICHHU W (WJIN) TICPEIACTCS B JTHIHBIM
kaOuHeT monydarens ycayrd Ha EITY.

B ciy4yae HamnpaBieHUs 3asBJICHUS W JOKYMEHTOB IMOYTOBBIM OTIPABICHUEM
WIM B BUJE 3JEKTPOHHOIO JOKyMeHTa (MakeTa JOKYMEHTOB), THEM oOpalleHus 3a
IPEJOCTABICHUEM T'OCY/IAPCTBEHHOM YCIYyTH CUUTAETCA JaTa MOJIYyYEeHUS JOKYMEHTOB
OC3H, kotopast BHOcUTCS B JKypHan perucTtparvu 3asBICHUN Ha TMPEIOCTABICHUE
TOCYIapCTBEHHOW YCIIyT B DJICKTPOHHOM BHJI€ COTJacHO TpujaokeHuro Ne 7 k
aIMUHUCTPATUBHOMY periiamMeHTy. KoHBEpT B 3TOM cilydyac JHOKCH OBITH MPHOOIICH
B JIMYHOE JIETIO.

[Ipu momy4yenuu 3ampoca B 3JIEKTPOHHOU (popMe B aBTOMATUYECKOM PEKHUME
OCYIIECTBIISIETCS (POPMATHO-JIOTHUYECKUNA KOHTPOJb 3aIlpoca, MPOBEPAETCS HAIUYKe
3aITOJTHEHHBIX 0053aTEILHBIX TOJIEH, Halluuhe OCHOBAaHMM I OTKaza B TpUEME
3ampoca, YKa3aHHBIX B nojpasjaene 9 pasnaena Il agaMUHUCTpPAaTHBHOTO perjaMeHTa, a
TaK¢ OCYIICCTBIISIIOTCS CIACAYIONINUC ICHCTBHUS:

MIpU HAIMYUUA XOTsA OBl OJTHOTO W3 yKa3aHHBIX OCHOBAHWU JOJKHOCTHOC JTHITO
OC3H B cpok 1 paboumii JeHb MOATOTABIMBACT IIHCHhMO O HEBO3MOXKHOCTH IIpHEMa
JOKYMEHTOB OT 3asIBUTEJS;

IIPU OTCYTCTBUM YKA3aHHBIX OCHOBAHMI 3aSBUTENIO COOOIAETCS MPUCBOCHHBIIN
3alpocy B DJIGKTPOHHOM  (opme yHUKaIBHBIA HOMEpP, 1O KOTOpOMY B
cooTBeTcTBYIoMIeM pazjeine EIN'Y, 3asButento OyaeT npeiacTaBiieHa WHPOPMAIUS O
XO0JIC BBITIOJTHCHUS YKA3aHHOTO 3ampoca.

Pe3ynbTaTtoM aJIMUHUCTPATUBHOW MPOUEAYPHI ABISETCS NPUHATHE TOKYMEHTOB
OT 3asBUTENS U MX peructpauus B JKypHane perucrpanuu 3asBICHUNA TPaKJaH Ha
MpEeOCTaBICHNE TOCYJAapCTBEHHOW YCIyTH corjlacHo TpuioxkeHuto Ne 2 k
aIMHUHUCTPATUBHOMY PETJIAMEHTY.

OO0mnif MakCUMAaJBLHBI CPOK BBIMOJHEHUS aIMUHUCTPATUBHBIX TEUCTBUMA
pabotaukoM OC3H cocrtapiser 15 MUHYT Ha KaKJIOTO 3asiBUTEIIS.».

4.2. Tlogpa3zaen 3 U310KUTh B PEIAKITAU:

«3. IlopsiIOK OCYIICCTBJICHUSA B YJICKTPOHHOU opMe, B TOM YHCJIC €
ucnoan3oBanuem EI'ITY, PI'TTY aaMuHucTpaTuBHBIX poueayp

3.1. IIpeaocraBieHue B yCTAHOBJCHHOM NMOPAAKEe HH(POPMALMH 3asIBUTCIAAM U
ol0ecnevyeHne J0CTYNA 3asiBUTeJIell K CBeIeHUSAM O rOCYAapCTBEHHOM ycayre

HNudopmanuio o mpesocTaBieHUU rOCyAapCTBEHHON YCIIYTH 3asBUTENIb MOXKET
MOJIydYUuTh Ha OQUIMaNbHBIX caiTax MuHTpyaa oomactu, OC3H, a Takxke c
UCITOJIF30BAHUEM WX JIEKTPOHHOMN MOYTHI.



Nudopmanuio o mpeaocTaBIeHUH TOCYIapCTBEHHON YCIIYTH 3asBUTEIN TaKXKe
MOTYT I0JIy4aTh ¢ ucnonb3oBanueM EINTY.

3.2. 3anuce Ha npueM B OC3H, M®II 1719 moga4vu 3ampoca o npeaocTaBJIeHuA
yCJIyTH

B uensx mpenocTaBiieHHs TOCYyIapCTBEHHON YCIYTH OCYIIECTBIISETCS TpPHUEM
3asBUTEIICH 110 TTPEABAPUTEIBHOM 3aITHCH.

IIpu opranmmzanuu 3anucu Ha TnpueM B OC3H, MOIL[ 3asBurento
obecrnieurBaeTCAa BO3MOKHOCTD!
o3HakomyieHuss ¢ pacnucanuem pabdorelr OC3H, M®L[ nubo ymoaHOMOYEHHOTO
pabotauka OC3H, M®ILI, a Takxe ¢ JOCTYNMHBIMH IS 3allUCH HA MPUEM AaTaMU U
WHTEpPBAJIaMH BPEMEHU NIPUEMA;
3aIMcH B JIFOOBIe CBOOOIHBIC I TIpUeMa JaTy M BpeMs B Mpeleliax YCTaHOBJIEHHOTO
B OC3H, M®I] rpaduka npruema 3asiBUTCICH.

3anuchk Ha MpUEM MocpencTsoM HHPopmanumonHon cucrembl M®II, xoropas
obecreurnBaeT BO3MOKHOCTh uHTerpanuu ¢ EIII'Y u oduimansHeIMEA caiiTaMH.

3.3. llonaua 3asiBUTEJIEM 3aNPOCA U HHBIX JIOKYMEHTOB, HEOOXOIUMBIX /IJIs1
NpeA0CTABJIEHUS TOCYIaPCTBEHHOI YCJIYI'Y, U PUeM TaKNX 3alpoca u
AOKYMEHTOB

@opMUPOBAHUE  3amMpoca  3ASBUTENEM  OCYIIECTBIAECTCS  IOCPEACTBOM
3aIOIHEHHsT JJICKTpoHHOM (¢dopMmbl 3ampoca Ha EIII'Y 06e3 HeodxomumocTu
JOTIOJHUTEIBHOMN MOAa4YM TOKYMEHTOB B Kakoil-nubo nHoi dopme.

Ha EINT'Y pa3Merniarorcs 00pa3iibl 3aMoTHEHUS DJIEKTPOHHON (GOpMBI 3a1rpoca o
MTPEIOCTARIICHUN YCIIYTH.

[Tocne 3amomHCHUS 3asBUTEICM KaXKIOTO W3 TMOJCH 3JICKTPOHHOW (HOPMBI
3ampoca  OCYIIECTBIAETCS  aBTOMarhueckas (opMaTHO-IOTMYECKas IIPOBEpPKa
chopmupoBanHoro 3ampoca. IIpu BBISIBIEHUM HEKOPPEKTHO 3aIllOJIHEHHOTO IOJIA
AJIEKTPOHHOU (hOpPMBI 3arpoca 3asBUTEIL YBEIOMIIIETCS O XapaKkTepe BBIABICHHON
OIMOKU WU TOPAJKE €€ YCTpPaHEHUS MOCPEICTBOM HHOOPMAIMOHHOIO COOOIICHUS
HETOCPEICTBEHHO B DJIEKTPOHHON (popMe 3ampoca.

[Tpu popmupoBaHny 3anpoca 3asBUTEIIO 00ECTICUNBACTCS

BO3MOXHOCTh KOIMUPOBAHUSI U COXPAHCHHUS 3alpoca M HHBIX JIOKYMCHTOB,
HEOOXOAUMBIX JIJIsl IPEAOCTABICHHUS TOCYJAPCTBEHHON YCIYTH;

BO3MOYKHOCTh I€4aTh Ha OyMa)KHOM HOCHUTEJIE KOIWH 3JIECKTPOHHON (hOPMBI
3ampoca;

COXpaHEHWE paHee BBEJICHHBIX B AJIEKTPOHHYIO (opMy 3ampoca 3HAUYEHUN B
a000M MOMEHT MO JKeJNaHWI0 TIOJIL30BaTelNs, B TOM YHCJEe TP BO3HUKHOBEHUH
omuOOK BBOAA M BO3BpATE JIJIsl TIOBTOPHOTO BBOJA 3HAUCHUM B 3JCKTPOHHYIO (popMy
3ampoca;

3aI0JIHEHHE IT0JICH DJICKTPOHHOM (DOPMBI 3alpoca A0 Hadajia BBOJA CBEACHUMA
3asBUTEJIEM C WCIOJB30BAHMEM JAHHBIX, pa3MElIeHHBIX B  (¢eaepanbHoi
rocynapcTBeHHoOM uHdopMarmontnoi cucteme «EanHas cucrema miaeHTUGUKAINM U



ayTeHTU(UKAIMM B  HHPpAcCTpyKType, obOecrneunBaromein HUHPOPMAIMOHHO-
TEXHOJIOTHUECKOE B3aMMOJICHCTBHE WH()POPMAIMOHHBIX CHUCTEM, HMCIOJB3YyEMBIX IS
MPEAOCTABICHUS TOCYAAPCTBEHHBIX U MYHHUIIUITATIBHBIX YCIYT B DJIEKTPOHHOH (hopmer
(nanee — ECHUA), u cBenenuii, onmyonukoBanubix Ha EIII'Y, opunuansHom caiite, B
4acTH, Kacarolencs ceeneHnit, orcyTcTByromux B ECUA;

BO3MOHOCTh BEPHYTHCA Ha JIFOOOM W3 DTamoB 3allOJHEHUS JJIECKTPOHHOU
dbopMEI 3ampoca 6e3 moTepu paHee BBeAeHHON UHGOPMAIINU;

BO3MOXKHOCTH AocTtyia 3assuteis Ha EIII'Y k paHee mogaHHBIM UM 3alpocam B
TEUCHHWE HE MCHEE OJHOTO TOJa, a TaKKE YACTUIHO C(HOPMHPOBAHHBIX 3aIllPOCOB — B
TEUEHUE HE MEHEE 3 MECHIIEB.

CdopmupoBaHHbBIi ¥ MOANUCAHHBIN 3aIIPOC U UHbIE TOKYMEHThI, HEOOXOIUMbIE
JUISL IPEIOCTaBIEHUs TOCYAapCTBEHHOM yciyry, HanpasisatoTes B OC3H nocpenctsom
EIIT'Y.

3.4. llpuem u perucrpanusa OC3H 3anpoca u HHBIX JOKYMEHTOB,
HEeO00XOUMBIX JIJIA PEAOCTABJICHHS YCIYTH

OC3H ofecneunBaeT B DJJIEKTPOHHOW (¢opMe IIpHUEM JOKYMEHTOB,
HEOOXOJMMBIX JIJIi TPEINOCTaBIICHMS YCIyTHM, W perucTpaluio 3ampoca 0e3
HEOOXOIMMOCTH TIOBTOPHOTO TPEIOCTABICHUS 3asBUTENIEM TaKWX JOKYMEHTOB Ha
OYMa)XHOM HOCHTEJIC B TOpPAIKE, MPEAYCMOTPEHHOM TyHKTOM 2.1 mompasmena 2
pasznena [l anMUHUCTpaTUBHOTO pErJIaMEHTA.

[locne mpuHsTHA 3ampoca 3asBUTEIN JOKHOCTHBIM JIUIIOM, YIIOJTHOMOYECHHBIM
HA MPEJOCTaBICHUE FOCYIAPCTBEHHOMN YCIyTH, CTATyC 3alpoca 3asBUTENSI B JIMYHOM
xaounere Ha EIII'Y oOHOBIsieTCa 10 cTaTyca «IPUHATOY.

3.5. IToaxyyenue 3asiBUTEJIEM pPe3y/abTATa NPEI0CTABJICHUS IOCYIAPCTBEHHOH
YCJIYI'H, €CJIH HHOC HE YCTAHOBJICHO (peepaibHbIM 3AKOHOM

[lonyueHue 3aaBUTENEM pe3y/IpTaTa NPEIOCTAaBICHUS TOCYJapCTBEHHON YCIyTH
B AJIEKTPOHHOI (hopMe HOPMATUBHBIMU ITPABOBBIMU aKTaMHU HE TPEAYCMOTPEHO.

3.6. IlosryyeHue 3aABUTE/IEM CBECHUN 0 X0/1€ BHINOJIHEHHS 3ANPOCa 0
NMPea0CTABJIEHUH FOCY/IAPCTBEHHOM YCAYIrn

IIpenocrapieHrue B SJIEKTPOHHOH (opMe 3asgBUTEISIM HHPOpMAIUM O XOJIe
IIPEIOCTABIIEHUA YCIyTH ocyuecTBisieTcs nocpeactsom EIII'Y B mopsaxe,
YCTaHOBJICHHOM B mNyHKTe 3.4 mnopapasaena 3 pazgena | aaIMHUHHACTPATHBHOTO
perjaMeHTa.

[Tpu npenocTaBiIeHUN YCIYTH B 3JIEKTPOHHOUN hopMe 3asBUTEIIO HATIPABIISIETCS

yBenomiicHUC o 3anucu Ha npueMm B OC3H unu M®I], coaepxarice CBSACHUS O
JaTe, BPEMEHU U MECTE IIPUEMA;

YBEIOMIICHUE O MOpPHEME W PErUCTpPALUM 3anpoca KU HHBIX JOKYMEHTOB,
HEOOXOAUMBIX ISl MPEIOCTABICHUS YCIYTH, COepKallee CBeeHUs O (pakTe mpuemMa
3ampoca M JOKYMEHTOB, HEOOXOIWMBIX JUIS TMPENOCTaBIEHUS YCIAYyTH, W Havaje



IMpoHcaAypPsI IIPEAOCTABJIICHUA YCIYI'A, d TAKKC CBCACHUS O JaTC 1 BPCMCHUN OKOHYAHW
MMpEaoCTaBJICHUA YCIIYTH 00 MOTHBHpOBaHHBIﬁ OTKa3 B IIPpUEMC 3allpoCa N HWHBIX
AOKYMCHTOB, H€O6XOI[I/IMBIX AJE1 IpCAOCTAaBJICHUA YCIIYIH,

YBCOAOMIICHHUC O PE3yJbTaTaX PACCMOTPCHHA JOKYMCHTOB, HCO6XO,Z[I/IMBIX JJIs1
npeaoCTaBJICHUsL YCIYIH, COACPKAINCC CBCIACHHUA O IIPHHATHH II0JIOKHTCIBHOI'O
pemiCcHUsA O TIPCAOCTABICHUHN YCIYTM HW BO3MOKHOCTH IIOJIYUHTHL PE3YyJIbTarT
IMpEaAOCTABICHUS YCIIYT'H 00 MOTI/IBI/IpOBaHHBIﬁ OTKa3 B IPCAOCTABJICHUN YCIIYTH.

3.7. OcymiecTB/ICHHE OLCHKH KAYECTBA NMPEAOCTABJICHUSA YCIYTH

3asBuTensM 00€CIeunBaeTCs BO3MOXKHOCTh OLIEHUTh JOCTYIMHOCTb U KayeCTBO
rocyaapcTBeHHou ycayru Ha EINTY.

3asBHTENIb BIIPAaBE OIIEHUThL KadeCTBO TMPEAOCTABICHUS TOCYIapCTBEHHOM
YCIYTH C TOMONIBIO YCTPOWCTB TMOABIKHOW paauoTeneOHHON CBS3H, C
ucnonb3zoBanueM  EII'Y, TepMUHaIBHBIX  YCTPOWCTB B COOTBETCTBUU  C
nocraHoBiaeHueM I[IpaBurenbcrBa Poccuiickon ®enepanum ot 12.12.2012 Ne 1284
«O0 omeHke rpaxaaHamMu  3G(EKTUBHOCTH  JEATEIBHOCTH  PYKOBOAMTEINEH
TEPPUTOPUATIBHBIX OpPraHoB (eaepalbHbIX OPraHOB MCIOJIHUTENbHON BJIACTH (MX
CTPYKTYPHBIX TOJIpa3lelieHnii) W TEepPpPUTOPUAIBLHBIX OPTaHOB TOCYAapCTBEHHBIX
BHEOIOKETHBIX (OHIOB (WX PETMOHAIBHBIX OTIENEHHUI) C YYEeTOM KadecTBa
NPEAOCTABICHUS UMHU TOCYJAPCTBEHHBIX YCIYT, 4 TAKXKE O IPUMEHECHUH PE3YJIbTATOB
YKa3aHHOM OIICHKH KaK OCHOBAaHUS i NPHHATUSA PEUICHHA O JOCPOYHOM
IPEKPAlICHUN  HCIOJHEHHS  COOTBETCTBYIOUIMMH  PYKOBOJAUTEISIMH  CBOMX
JIOJKHOCTHBIX OOSI3aHHOCTEN).

3.8. JlocyneOHoe (BHeCcyaeOHOE) 005KaTOBAHUE PELIEHUI U 1eCTBUI
(0e3neiicTBHMSI) OPrasa, 10JKHOCTHOTO JIMIIA JTHOO rOCYyAaPCTBEHHOT 0
CJIYKALEro, MPEA0CTABISAIOIICTO TOCYIAPCTBECHHYI0 YCAYTy

HocynebHoe (BHecyeOHOE) 00xKaI0BaHUE PELICHUN U TeUCTBUH (0e31eHCTBHS)
opraHa, JOKHOCTHOTO JiMIla JuOO TOCYTAapCTBEHHOTO CIYKAIero B JJIEKTPOHHOMN
dopMe  ocCyIIeCTBISETCS B MOPSAKe, MNPEAyCMOTPEHHOM  pasjaenoMm  V
aIMHUHHACTPATHBHOTO peTjaMeHTa.

3.9. Bzaumoaeiicreue OC3H, npeaocTaBisiommnx rocy1apCcTBEHHYI0 YCIYTY, C
HHBIMH OPraHAMM IoCyJApPCTBEHHOM BJIACTH, OPraHAMM MECTHOI0
CaMOYIIPABJICHUSA M OPraHN3ALUSIMH

Bzaumonenicteue OC3H, npenocTaBisioOmMnX TOCYJApPCTBEHHYIO VCIYTY, C
WHBIMHM OpraHaM¥ roCyAapCTBEHHOHN BIACTH, OpraHaMH MECTHOTO CaMOYIIPaBJICHUS U
OpTaHU3AIUsIMH OCYILCCTBISACTCS B paMKax »3JICKTPOHHOTO MCKBCIOMCTBCHHOTO
B3aMMOJICUCTBHSI TP HEMNPEACTABICHUU 3asBUTEIEM JOKYMEHTOB, YKA3aHHBIX B
noapasaene 7 pasgena Il agMHHMCTpAaTHMBHOIO perjamMeHTa, II0 COOCTBEHHOM
WHHIMATHBE.



3.10. Uuble necTBUA, HEOOXOAUMBbIE JIA NPEAOCTABJICHUA TOCY1aAPCTBEHHOM
yCJIIyIru

Wublie nelicTBusA, HEOOXOIUMBbIE I HPEIOCTABICHHS TOCYJAPCTBEHHON YCIyTH
B JIEKTPOHHOI (hOpME, HOPMATUBHBIMH IPABOBLIMHU aKTaMHU HE IIPEAYCMOTPEHBI.).

H.o. HauanbHUKA oTACIIa

COLIMAJTBHBIX TOCOOUT E.A. XKapukosa




