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AAuranracrparllBlroro perJIaMeHTiI

npe,{ocraBJreHr.rt focy,uapcrBeHHbINt
KoMHTeroM flcrcoecxofi o6lac'ru ilo

rpYAY Vt 3aH'TOCTI,I HaCeJIeHHTI

rocy.qapcrBenuoii ycJryfLI IIo

42

upo$eccuoHilnblr:oMy o6y.reunro v

AorronHr{TenbHoMy upo$eccuoHalrbnoM)/
o6pa":onanurc 6espa6orHrrx rpaxraH,
BKnroqarr o6y'uenlre n 4pyroii
MECTHOCTI{))

Ha ouroeaHkrlr (De4epanrHoro 3aKoHa or or 27 utotts. 2010 r. N 210-(D3

<06 oprann3a:rJnkr npeAocrarlJreHr,rf, rocyAapcrBeHHblx LI MyHI{qLIruIJIbHbIX ycnyr),

rrocraHoBrrenns. A4irazuucrparlr4r4 o6racru. or 22 anpent 21lll r. N 150 (06

yrBepxAeHl{l4 lloloxenlzs o nopflAKe pa3pa6orKl4 rr yrBepxAeHl{t

aAMHHr.rCTpaTuBHbrx pefnaMeHTols IIpeAOCTaBJIeHHt fOCyA€tpcTBeHHbIX ycJryr

flcxoecKofi o6lacru opfaHaMrl r4crroJrHr4TeJlbHofi Bracrvr llcroscrcofi o6lactN>>,

yKa3a fy6epnaropa o6rlacru or 26 oKrtbpf, 2018 r. J\e 62-yf <O crpyrrype

opraHoB trcrroJrHr.rrenbHofi BJracrr4r flcxoncroft o6tactu kr crpyKType Aunapara

Agruzuucrpapr flcroscrofi o6lacru H floroxeuus o Kovnrere ro rpyAy u

3aHflTocrrr llcroncrofi o6nacln, yrBeplxAeHHoro nocraHoBJreHplr3M A4vtuuucrpalll4u

o6tacru or 16 prroIrfl.2009 r. N 260,

IIPI,IKA3bIBAIO:
1. BHec'ru B nplrKa3 ['ocy.uilpcrBeHHoro KoM]ITera llcrrlscrofi o6lacru rlo

rpyAy 14 3arrflrocrkr HaceJreHpre;, or 2:J.01.2015 Ns 8,106 yrBepxleHnl4

A Arrrusucrp arlrBH oro p ern aMeHTa rrpeAocrie B reHLrs, f o cyl ap crBe HHrIM KoMI4TeroM
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flcKoecrcofi o6nacru rro rpyAy r4 3aHrlTocrpl HaceJleHus rocyAilpcreeHHofi ycnyrl'I

rro npoSeccraon:€urbHorlry o(5yuenuro v AononHlITe.iIbHoMy npo$eccraoHanbHoMy

o6pa:onanuro 6,O3pa6ofiIbrx rpa)r(AaH, BKJIloqat o61rq9t"a e 4pyrofi MecTHocrI4)

c Jr eAyro rqu e 14 3M eH 9}IIiIA;, I

1.1. B HetHMeHoBaHH\r H B u1rH111s 1 npurasa cJIoBa <focylaPcrseHHrrfi

KoMr4Ter llcr<oecxofi o6.uacru fr,o rplAy kr 3aHt'rocrl{ HaceJIeHLLD) B

coorBercrByloqeM rraAexe 3aMeHpITb cJIoBaMLI <<KovrrErer rlo rpyAy I{ 3aHtrocrll

flcroecrofi o6lacru )) B coorBercrBylo tr1eM IIaAexe.

2. Bsecru B ,A.guuuuc'rparHnnrrfi pernaMeHT npeAocraBJIeHI{{

focy4apcrBeHHbrM KoMureroM llcKoscrofi o6lacru ro rpyAy u 3aHtrocrl4

HaceJrerrux (gan,ee - Korraurer) rocy.u;apcrBeHHofi ycnyrl4 Iro npoSeccraoH€InbHoMy

o6y.reHuro rr AorroJrHr4reJrbHoMy npo([eccl4ouaJlbHorr,ry o6pa":oBaHLIIo 6eepa6ornrtx

fpaxAaH, BKJrroqa.rr o6yvenue B Ap./rofi MecrHoclll, yrBepx(Aennufi nplaKa3oM

Kouprrera or 23 ,01.2015 J\lb 18 cneAyrolrlue I43MeHeHrrs:

2.I. B Hilr{MeHoBaHvr[4 Lr rro reKcry cJroBa focygaprlrseuHrtfi KoMI{Ter

flcxoncrofi o6lacru ro rpyAy v 3aH.flTocrn HaceJIeHIiD) B coorBercrByloUeM

[aAexe 3aMeHH']rb cJroBaMH <rKouurer ilo rpyAy H 3a:eflToc:rl4 llcroecxofi o6lacrpl>>

B COOTBeTCTByIO ITIeNI naAe)Ke;

2.2. s nyHK're 5. llpaeoubre ocHo'naHnfl Anf, rpeAocraBneHl4n rocyAapcrneuHofi

ycnyrr{ p a3Aen a II C ran4apr npeAo cr etBlreHvrs, ro cyAapcrseHHofi ycJry rI{ :

a) u.n.19) nsnoxllrb B Hosofi peAaKI{I'II4:
(19) rrpLrKa3 Musuc'repcrBa 'rpyAa vr coqualruofr 3aIrII{rbI Poccuficr<ofi

@e4epaqun or 19 Qeeparu; 2019 r. J\b 90n <06 yrBepxAerrnu SopN4 6raHros

rr4rrHoro .qena [oryqareff rocyAapcrBeHHblx ycnyr B ocinacru cogeficreu.a

3AH'TOCTI4 HACEIEHIIS>) ;

6) n.n.23) I43Jlo)Kurb e Hoeofr peAaKIIuu:

<23) uocraHoBJreHr4e A4rrauHucrparll4l{ llcroncrcofi o6rlacru or 19 LrroJIf,

2013r. l,,lb 315; (06 oco6enHocrqx rroAarrH r4 paccMorpeHllf, xalo6 Ha pelxeHrlt I4

Aeircrsufl, (6e:4eficrnue) opraHoB TIcIIoJIHI{relruofi BJIacrI4 o6tacru,

npeAocTaBnrro[u{x focyAarpcTBeHHE,Ie yonyfH, t4 vx AOJDKHOCTHbIX JII4II,

rocyAapcrBeHrrbrx lpa)KAaHcKr{x cJry'x{aqux o6tac'ru, a raK:xe Ha perueHlls 14

4eficru.rx (6es4eficrerae) rocyAapclBeHHoro 6roAxelnoro yqpexAeHurl flcroscxofi

o6lacru <Mnoro$yHKr{r{oHalrsufi UeHTp rIpeAocraBJIeHLIt rccyAapcrBeHHblx LI

MyHr4rlunzurbHbD( ycJryr lI,cKoBCKofi o6lacrpr>> v ero pa6c)THHKoB) (Aanee

floroxeuue o6 oco6eHuocrtx paccMorpeHllq xano6) ;
2.3. pa3Aerr V <.{rccy4e6nufi (anecyAe6nrrft) ropttAoK o6xarosaHla.tr

peureHufi u Aeficrsuit (6eslteficmux) Kountera, OSnacrHoro IIeHTpa 3aHtrocrl'I,

OrAenennft 3aH{Tocrr4, npeAocraBJrrrroql4x rocyAapcrBerlHyrc YcrYV, a raKxe

AOnIGOCTHbTX Jrr4rl, rocyAapcTBeHHbrrx cnyxalIll{x, OTBeTCTBeIIHbIX COTpyAHHKOB

orreneHl{fi sau.f,'rocrl,I)) H3JIoxHTb B cJteAylouefi peAaKuLIu :

(V. ,,{ocy4e6nufi (nHecyAe6.uu[) nopsAoK o6xaroBanuq peureuufi u

;1efia11suit (6es4eficrnur) KorraLrrera, O6racrHoro t(eHTpa 3all:flrocrl{, orAeileHHft

3AHflTOCTrr, flpellocTaBJl-sroruux focy.qapcTBeHHylo yc,nyry, a TaKXe .{onxHocTHbIX
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JrLrrI, rocyAapcrBeHHblx rpaxAaHcKl{x cny)Kalrll4x o6lactl't, orBercrBeHHbIX

corpyAHelKOB OTi{en elg.I1rfr' 3aHf,TOCTI4

1. 3aseureru Mo)I(el o6paru'rrcx c Xano6ofi Ha HapyureHl4e [opqAKa

11peAocraBJreHHs rocyAapcrBeHHofi 'ycJryrl4, BbIpa3l4Brueect B HenpaBoMepHbIX

perxeHr4rx H 4eficrnulx (6eg4eficrnuu) Kotuprrera u ero AonxHocrHbIX JIll{,

rocyAapcrBeHHbtrx lpaxAaHcKtrx cnyxalrll4x o6lactu, orBercrBeHHbIX corpy.qHl4KoB

O6nacrHoro qelFrrpa 3aHqrocru, or'4ereuuft 3aHtrocrI4 rrp],I npeAocraBJIeHI4I4

rocyAapcrBeHHoia ycnyl]4 (gzulee raKxe - xano6a).

2. )Karc6iir roAaercq B rrr4cbMeHHofi QOpue Ha 6yuaxHOM HOCI{TeJIe, B TOM

qucne [pv Jrr4rlHoM rrpueMe 3aflBr4'TeIrfr, B slerrpoHHofi {oprrae B KorraHter,

O6naclrofi UeH:'rp 3aHrrocrr.r, orAeJreHl4q 3aHtrocrl4 (4a.nee raKxe - opraHbr'

upeAocraBflqrom;ae roc)rAapc)TBeHHyto ycny ry).

Xzuro6rr Ha pe111eHvrr- ,r gefi.cryut ('6es.4eficrnue) npeAceAareu Koivtuteta,

rroAarorct n A4rvtunllcrpallulo o6[acru.

111ano6rr lla peurelvrfl vr Aefrc'rBnfl (6esaefictnue) gupeKropa O6lacruoro

rIeHTpa 3aHtTocl14, HaqaJIbHLtKOB OTAe.lIeHHfi SaHgrOC'lu IIoAaIoTOq B Kouurer.

Xano6lr Ha perxeHr4ti, kr Aefi,crBvrs. (6esaeficrnue) pa6olHplKoB O6lacruoro

rIeHTpa 3aHrrocur4, noAarorcJ{ AI,IpeKro,PY O6lacrHoro IIeHTpa 3a.HtTocrll.

3. Xano6a AoDKIra coAepxarb:

1) HaHMeHoBaHVe opraHa, upeAocraBrqroqefo rocyAapcrBeHrryrc ycJryry,

HatrMeHoBaHr4e AoJrx{HocTHolfo Jrlrqa opfaHa, npeAocTaBnqloqeftc foc}AaPcTBeHHyIO

ycnyry, rocyAapcrBeHrroro lptlx.{ttHrOKoro cnyxalrlero o6lacrn, orBercrBeHHbIX

corpyAHerKoB or'.qe rreuulir 3arurocru peIxeHI4 s. u Aeir.crnux (6es4eficrnue) Koropblx

o6xa-nyrorcx;
2) Qauulvrro) r4Mfl, orqecrBo (r.lpn wanuuuu), cBeAeHI,It o Mecre xodreJrbcrBa

3arBgTeJrf, - {lu:uvecKoro nr{qa nu6o Ha}IMeH(f,Bar'vte) cBeAeHI{{ o Mecre

HaxoxAeHr4r 3a BuTeriI[. - ropvIlurrecKofo lrvl\a, or TaKXe HOMep KOHTaKTHO|O

reneooHa, aAperc elexrpoHnofi [OrI:rbI (ttp" Halu]'ruu) H uoqrosrrft aApec, ilo

KoropblM AoDI(eH 6rtrr HarlpaBneH orBer 3a.rBureJlrc;

3) cae4eHus. 06 o6xarryerr,rbrx perxeHvsx vr [ei4crBvrflx (6etaeficrnun) opraHa'

npeAoc'raBntlo[(ero rocy.u:apcTBeHHylo YCIYI}/, ero Ao.II]KHOCTHOTO JII4IIa'

rocyAapcTBeHllorfo rp3rI14aHCKOrO Cny1xa1r1ero O6laCrU,, OTB9TCTBSHHOTO

c orpyAHllKa OTAen e Hr4fl. 3aIlfl'TO CTI4 ;

4) Aosolbr, Ha ocHoBaHr{r{ Koropbrx 3atBureJ]b He corJlaceH c peIueHI{eM I4

AeficrBr,rerrl (6es,qeficrBrreM) opraHa, rrpeAocraBntrc[lero rocyAu]pcrBeHHylo YctrYIY,
efo AoJr)KHocTHrcro lrzt\a, r(lcyAapcTlleHHoro rpaxAaHcKoro c"[yxalIdero o6lacru,

orBerc'uBeHHoI'o coTplrAHI4ICa orAereHl4-f, 3aHqrocflI4. 3a.geur:eJleI'I MoryT 6uru

npeAcraBJreHbr lloKyMeHrrr r(npu uarrnuuu'), rloArBep)KAalotrlue AoBoAbI 3aflBr4TeJrfl''

nu6o I4x KorILtI{.

4. B cnyuae ecJpr xajro6a [oAaercq qepe3 rIpeAcraBI4TeJUI 3agBI4TeJI{, TaKXe

rrpeAcTaBJIseTOs AOKyMSHT, IIOATBepxAauqufi IIOJIHSMOIIIIS Ha ocyqecTBJIeHI{e

leficrsufi or r4MeHH 3aflBrTerrs.. Ei Kar-recrBe AOKyMeHTa, [oATBepxAalorlefo

rorHoMor{krr HiL ocyruecrB,rreHue ge:ficrnvtit or r4Nrelu 3aflBltr1|rfl., MoryT 6uTb



rrpeAcraBJIeHbI:

1) oQopuler.r'at
Oe4epaqurr AoBepeHHocrb (Ans Susue:ecKnx IHII);

2) o$opivrnelg'r'as. B coorB€TrcrBtrv c

@e4epaqul4 AoBepeHHocrb, 3 aBepeHHaq fler{arblo

14 noAnrlcaHHajs: pyKoBoArareJleM 3AflBHTeJTfl'

pyKoBoAr4TeJIeM JII{uoM (4nr ropraAl'IqeoKHX nrau)i

3) KoilI4s pelxeHus o Ha3Hae.eHI,II4 vrlrw o6 uz6pauuu .nu6o [pI'IK€Ba o

Ha3HaqeHuu Sutl.ruecKoro nlaqa Ha AoJIXHocrb, B coorBercrBl4ll{ c KoropblM TaKoe

Susuvecroe nurlo o6la4aer [paBoM 4eficreoearu or IIMeHI4 3aflBvrrerfl 6eg

AOBeperlHocTI4.
5. flpuelr xa;ro6 B nncrrvrerrnofi Qoprr,re ocyulecrBlrfleras Koruurerou,

O6lacl6rM rleH:qpoM 3aHqrocrrr, orAeJreHHeM 3aHtrocrll B Mecre rlpeAocraBJreHwl

rocyAapcreeHHoii ycnyrr{ (n rraecre, l{e 3aqBI4reJIb n:oAaBaJI 3allpoc Ha nonyqeHl'Ie

rocyAapcrseHHoii ycny'rrr, HapyrxeHue roptAKa Koropofi o6xarryercr, nn6o B

Mecre, rAe 3arBr,i'reJreM rony'qeH pe3yJrbTar yKa3aHHoil rocyAapcTBeHHofi ycrryru).

Xa-uo6rr rrprrHr,rN{arorrtq Bo BpeM-s pa6oru Kourarera, O1tacrHoro IIeHTpa

3aH{TocrI{, olAeleuuft 3arlnTocrl4,

HacTottqeN,ry Per,narueHTy.

Koropoe yKa3aHo B gpunoxenprn Ng--l K

Xano6a B rrrrcbMesso.ft Soprr,te lvrolr(er 6urr ral(xe HanpallneHa IIo florlTe.

B cryuae noAaqu xeuro6rr npr4 rrarrHoM rlpueMe 3atBl4:Tenb rlpeAcraBJlter

AoKyMeHT, yAoc:roBepxroqufi ero rr4qHocrb B coorBercrBuvr 3aKoHoAareJIbcrBoM

Poccufi cxofi @el;ep alq:al4.
6. B el,errpoHHofi Sopvre :xzuro6a Mo)Ker 6rtrr noAaHa 3a.sBLITeiIeM

nocpeAcTBoM:
1 ) oQHIIHitJIbHoro cafira Kouurera;

2) E anuoro noprzula rocyAapcr BeHHrIX ycnyr.

7. IIpu [oAarre xalo6u B OneKTpousofi $oprr,re AoKyMr3HTbI, yKa3aHHbIe B

nynrre -4 Hacrorrulero pa3AeJra, Mory'r 6sn'r npeAcraBJIeHbI n droprvre SJIeKTpoHHbIX

AoKyMeHToB, rroilnprcaHHbrx oJreKTponrrofi noAnzcrrc)-, BlaA roropofi npeAycMorpeH

3aKoHoAaTeJIbcTEloM Poccuficxofi @e4epaquu, npn SToM AoKyMeHT'

yAocroBepnorqlrfi rnqHocrb 3atBHreJI fl , He rpe6yercx.

8. Xano6ir Ha perxeHr,re u AefiorBus (6ee.qeficrnrae) Kouurera, O6tacrHoro

rIeHTpa 3aHrroctfg, orAeJrertufi, 3arulocrl4, npe.{oclaBn-flIoull4x rocyAapcrBeHrryrc

yctryv, a raKxe AonxHocrHbrx nuu, rocyAapcTBeHHbIX rpax,IaHcKI4X Cnyxalqux

o6lacru, orBercr.tBeHHbrx corpyAHrlKcfB or.qeJr ertuit 3aHtrocrH l\foxer 6uTb rIoAaHa

3arBr4reJreM qepe3 rranoroSyHKrrlroH€ururtfi IIeHTp. flpn ilocryrlneHnu xalo6rt

rranoro$yHKlll4oHaJlrHufi IISIITp o6ecile'{uBaeT ee [epeAaqy B yflonHouoqennrrft na

ee paccMoTpeHue opraH He no3AHee cneAyloqero pa6o'{ero AHq co AHr

rrocryrlJleHn{ xano6bl.

Cpox pacoMorp eHafl, x€Lno6br tncqverflerc{ co AHs perlltcrpallul{ xano6bl B

ynonHoMoqeHHOM Ha ee pacoMoTpeHl4e opraHe.

9. )Kato6a paocMarp]1'iBilercs. Kotuuretou, npeAocraBn.fircrll4M

4

B coorBerorBl4u c 3aKoHoAareJIbcrBoM Poccuficrofi

3aKoHoAareJIbcrTBoM Poccnficxofi

3arnHTeJIa (npu HaJwrqr4r4 nevarra)

vilvr ylonHoMolIeHHbIM 3TI4M
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rocyAapcrBeHHyro ycnyfy, [op.rrAoK rrpeAocTaBJreHr.rr Koropofi 6un HapyrueH

BcJreAcrBr{e perr.reHr{fi u Aeficrenfi (6ee4eficrnrEr) opfaHa, [peAocTaBnrrouefo

rocyAapcrBeHHylo ycJryfy, ero AoJrxHocrHofo irr{qa JIu6o rocyAapcTBeHHbrx

fpax.4aHcKl{x cnyxaluHx o6racru, oTBeTcTBeHHbrx coTpyllHr,rKoB oTAeneHlrfr
3AH'TOCTH.

B cJlyrrae ecJII4 ot6xanyrorr;s perxeHr{s v Aei4arBprs, (6es4eficrnne)
npeAcelarenf, Koluurera, xano6a paccMarpuBaercr rrepBbrM 3aMecrnreJreM
fy6epnaropa o6nacrr4 B coorBercrBr4u c yrBep)K.qeHHbrMr4 cfieparrau BeAeHLrrr B
ycTaHorlneHHoM nops.{Ke.

B cryvae ecJII4 obxanyrorc.s perue:r'r4fl vr geitct'nun (6es4eficrnne) 4npeKropa
O6racruoro qeHTpa 3aHrlrocrrr, HilqalbHr4Ka orAeneHut 3raHrrocrr4, xano6a
paccMarpvrBaerefl lpei[ceAareJreM l(ouzre:ra B [oprAKe, [peAycMorpeHHoM
HacTo_fl nIr4M pa3l[eJroM.

10. B cnyqae ecrrkr xarno6a no.rlaHa 3aflBurerreM B opraH, npeAocrauxrorqufi
rocyAapcrBeHHhne ycnyfu, unoroSyHKrlrroHulnrHufi rI€HTp, B KoMnereHrluro
Koroporo He BXoAr4T npr4Hrrr4e peruerrnr rro xano6e B coorBercrBur c rryHrrou 9
Hacrorqero p€BAena, n reqeHrae 3 pa6o.rzx Auefi co AH{ perr{crpaquu rarofi
xaro6rr oHa HanpaBnsercr: B ynoJrHoMoqennrrfi
npeAocrasn.f,rolqzfi rocyAapc,rBeHHbre ycnyrr4.

llpu sr()M opraH, rrpeAocranrsrcquft
ntroro$yHKlll{on:€ulbnrrii qeurp, repeHarrpaBr4Brrrue xano6y B rrr4cbMennofi Soprr,re,
an S opvrupyror o n epeHanp arlneHr,ru xiuro 6 u 3aflB:aT e lrfl.

COOTBeTCTBUU C HI{MI4 LIHbItr/fi1 HOpMaTI{BHbIMI'I

@ e4 ep aqz u, :aoptv ar :aBHsrMu np aB o B brr 6H aKT aMu

Cpor paocMorpeHvrfl xaro6rr Hc.r'r4crrfl,ercfl, co AHs perrrcrparlnu raxofi
xaro6u B yrIoJIHoMor{eHHoM Ha ee paccMorpeHue opraHe, rrpeAocraBnrrcqeM
rocyAapcrBeHHbr e y cnyru, rr,ruoroQyHxllrzoH€rJrbHoM rIeHTpe.

I 1. 3aqnu'reJrb Moxer o6parurrcr c )Kilrro6ofi, B ToM rrucre B cneAyroqux
cnyqasx:

l) uapyrueHr4e cpoKa perr4crpa:r\uu 3aflBrreHr4s,3arBHTeJrr o [peAocraBreHntr
rocyAapcrseHHoil ycnyrr4;

2) uapy weHr4 e cp oKa n peAo craB rreH Hs rocyAapcrsenuofi )'cnyn4 ;
3) rpe6onanue y 3af,BuTeJrjr AoKyMeHTori vrlrpr n nQoprnraqzn nu6o

ocylllecTBreHufl. AeHcTBuu, npeAocT€tBJreHr{e urrlil ocyudecTBJreHrre KoTopbrx He
npeAycMorpeHo HopMarHBHbrMrr npa.BoBbrMlr aKraMH Poccniicrofi @egepaqun,

HopMaruBHbrMrr npaBoBbrMrr aKTaMr4 llcroscrofi o6racru Anfl rrpeAocraBJreHut

rocyAapcrseHHoii y cny rv;
4) ou<a: B rrpr4eMe AoKyMeHroB, rrpeAcraBJlerrue Koropr,x npeAycMorpeHo

HopMarr4BHbrMH npaBoBbrMr4 aKTaMpr Poccuficrofi (De4epaqu.a, HopMarI,IBHbIMI4
rrpaBoBbrMr4 aKTaMH llcroecrcofi o6nacrLr trns, npe.{c}craBJreHlrr: rocyAapcrseHnofi
ycnyrH;

5) orKa3 B npeAocraBJreHrrrl r'ocyAapcrBeHHofi ycJryrr.r, ecnu ocHoBaHl4.fi

orKa3a He rrpeAycMorpeHbr segepanrHbrMH

Ha ee paccMoTpeHr4e opraH,

focyAapcTBeHHbre ycJryrr4,

3aKOHaMI4 14 IIpI{H'TbIMLI B

npaBoBbrM vr arTaMLr Poccufi uroft
fJcr,oscroir o6tacrn:



6) rarpe6oBaHlre c 3aflBr{refls npu rpeAocraBJIeHI4kI rooyAapcrBeHHolI ycnyrl4

rrJrarbr, He npeAycMorpennrofr HopMarI4BHbIMI4 rIpaBoBbIMI4 aKTaMH Poccuficrofi
(D e,4ep aqralr, HopM arr4BFrbrMr4 rpaBoBbl MIa aKTaMI{ llclioncro fi o6 nacru ;

7) orKa3 oprarra, rpeAocrannsrcuero rocyAapcrBerl:Hylo ycnyry, ero

AoJrxHocrHoro lrr4r\a,pa6oruura B HcrpaBJreHI4I{ AorIyuIeHHbIX oneqaroK u ourpr6or

B BbrAaHHbrx B pe3ynbTaTe rlpeAocTaBJreHr{r rocyAapcTBeHHoz'FcJryru AoKyMeHTax
ru6o HapylxeH I{e ycraHoBJle l{Horo cpoKa raKVX ucnparlenufi ;

8) uapyrueHr4e q;poKo r4JrH nolxAKa BbrAatrn AoKyMeHTrf,B IIo pe3yilbraraM

npeAocraBJreHufl rocyAapctsennofi yc[yrl4;

9) IIpuocTaHoBreHHei rrpeAocTaBrreHr4s, focyAapcrseHHofi ycnyfH, ecnll

ocHoBaHr{.[ uprrocraHoBreH]aq He rrpeAycMorpeHbl Se4epanrrrblMa 3aKoHaMH 14

npI4HtTbIMI{ B COOTBeTCTBI{U C HHMI4 I4HbIMI4 HOpMaTI{BHbIMI4 .[paBOBbIMI{ aKTaMLI

Poccuficrofi @e;teparJtrr4, HolpMarr4BHbrMI4 rIpaBoBbIMI{ aKTaMI4 fllcroscrofi o6nacrra;

10) rpe6oBaHne y 3aqtBr4renr npr4 rrpeAocraBJreHnl4 rocyAapcreeHHofr ycnyrl{

AoKyMeHroB r,rJrrr raH$opuarlr4r4, orcylcrBne u (uttu) He.qocroBepHocrb Koropblx He

yKit3brBanvrcb r:rppr [epBoHaqcurbHoM c)TKa3e B npIIeMe AOKyMeHTOB, HeO6XOAIIMbIX

Anfl npeAocraBJreHur rocyAapcrneunofi ycJIyrH, tu6o B npeAocraBJIeHLII4

rocyAapcrseHHofi ycJryrr4, 3il rzcKJrroqeHr.reM cryr{aee, npeAycMorpeHHblx nyHKToM

4 'aacr! | clrl_.'ru 7 Oe4epanrHoro 3aKoHa <06 opranv3ar\rrr4 npeAocraBreHkrs,

focyAapcTBeHHblx I4 MyHI4IIHn€LIIbHbIX y0nyf).

12. Oplanrr, ilpeAocrTaBJltlonue rocyAapcTlleHHble yc)JIyrLI, onpeAentloT

ynonHoMorreHrrbrx Ha pac)cMoTpeHr{e xano6 AOnxHocTHbIX nuq u (Hlu)

pa6ornuroB, Koroprre o6ecneql.IBaror:
1) npueNr u paccMorpeHr4e xano6 B coorBercrBnu c rpe6onauvr'Mr

HacTof,rqefo pa3,4ena;

2) uanparlJreHr.re xano6 B ynoJrHoMor{eHHbrit sa I{x pacoMorpeHue opraH B

coorBercrBvrur c TIyHKToM 10 nacroqqero pa3Aena.

13. B cnyqae ycraHoBneHvs, n xoAe r4JIH IIo p$ynbratraM paccMorpeHl4Jl

xalo6u npr43rraKoB coc'raBa aAMr.rHucrparuBHofo [paBoHapyrneHns. krlrr4

rrpecryrrneHnfl. AonxHocrHoe Jrrrqo, pa6orHuK, HaAeJIeHuufi rIoJIHoMoqLItMu rro

paccMoTpeHr.IK) xalo6, He3aMeAItHTeJIbHO

MaTepr4aIIbI B opfaHbl rpoKyparypbl.

HarrpaBJIteT COOTBETCTBYIOIUHE

I4. Opranbr, rrpeAocrarBJrffrorqpre rocyAapcrBeHHble ycnyrlil, o6ecne'{uBalor:

l) ocnauleHl4e Mecr rlpueMa xaro6;

2) raH$opr,lupoBaHne gansure.neir o noptAKe o6xaloaaHus peureHIafi Lr

Aeficrp'uir, (6es4eficrnux) opraHoB, npeAocraBntloqllx rocyAapcrBeHlryrc YcnYIY,
ux AoJrxHocrHr,rx Jrllu, focyAapcTEieHHbIX lpaxAaHcKIiIX CJIy)KaIqUX O6lacru,

orBercrBeHHbrx corpyAHr{KoB or4elr:nufi 3aHtrocrl{ [ocpeAorBoM pzBMeIrIeH]It

vH$opnrar\krkr Ha creHAax B Mecrax rtpeAocraBJIeHLIt rocyAapcrBeHHblx ycnyr, Ha

caitre Kouurera) Ha EAIaHov [oprane:
3) KoHcy.rrbrr{poBaHue 3a{BlrreJrefi o noptAKe o6xaronaHz-fl peureuufi kr

Aeficrsufi (6ee4eficrnur) opraHoB, rrpeAocraBn.flIolIlnx rocyAapcrBeHlryrc YcrYY,
ux AoJr)KHocrHr'rx rrkrrl, rocyAapcTBieHHbIX lpaX.{aHcKI4X cJIyxaIIII4X O6naCrU,



oTBeTCTBeHHbTX COTpyAHT4KOIB OTAeneH]1.ir,3aH.f,TOCTI4:, B TOM TI.ACJIe rIO TeneooHy,

SneKTpoHHOfi norrre, flpu Jrr.rrrHoM rIpLeMe;

4) npe4craBJreHue exeKBaprilr:rbHo Ao 10 qu:cra Mecflr(a, cJreAyrcIqero 3a
orrrerHbrM KBaprilrroM, B l(ouurer ro perr{oHanbHoMy KoHTponrc 14 HaA3opy
flcroecrcofi oOracru orrrera o paccr\{orpeHr4u xano6 Ha pelrreHurfl. v Aeficrnus
(6ea4eficrer,re) opraHoB, n:peAocraBnrroulr4x rocyAapcrBeHHyro ycnyry, vrx

AoJI)KHocrHbrx Jrrarl, rocyAapcrBeHHbrx rpalrcAalrcKnx cJlf)Karr{r{x o6tacru,
orBercrBeHHrrx corpyAHr.trr:oB or4eneHufi 3aHrrocru rro Sopnae corJracHo
rrpnJroxeHr4ro K lloroxeHurcl o6 oco6esuocrrx noAaqur vr paccr\dorpenufl. xa;lo6 Ha
pelxeHl4f, z Aeficrsut (6ezgeficrnue) opraHoB prcrroJrHrrreJrbHorfi BJracrr4 o6lacru,
npeAocTaBlqroql4x focyAapcTBeHHbre ycnyfr4, v r{x AonxrHocTHbrx JrHq,
rocyAapcrBeHHbrtx lpax{AaHoKrrx cny}Karrlux o6racru, a rarcKe Ha pe[reHr.rr v
geircrnut (6e:4eficruue) rocyAapcrBeHHoro 6roAxeuroro yr{pe:KAeHr4rr flcroecxofi
oltacru <MHoroSyHKrlnoHamsufi rleHrp npeAocraBJreHr{f, rocyAapcrBeHHbrx rI
MyHr{uu[€rJrbHbr]r ycJryr llcxoecrofr or6racu4>> v ero pa6orHr{KOB, yrBepxAeHHoMy
noeraHoBJreHrreNr A4uranzcqparlrdr4 o6:racrn or 19 urors.2013 r. J\b 315.

15. Xano(5a, nocryrrrr.Brua.s B ynonHoMoqeHHbr,it ua ee pa.ccMorpeHr.re opraH,
[o.qJre)KHT perucTparlr4lr He rro3{Her3 cJreAyrou{efo pa6o.rer0 A]F'fl oo AHr ee

rlocrynJlenHs. Xano6a paccMarprrBaercq B TeqeHr,re 15 pa6ounx 4Hefi co AH{ ee
pefHcrparlr{H.

B cnylrae o6Na"nosaHras orKa3a opraHa, ilpeAocraBJrtroulero

rocyAapcrBeHHy.o Ycnyfy, efo AonxlrocrHofo Jrr4rJa, oTBeTcTBeHHofo coTpyAHr{Ka
OrAeleuuf, 3arrrrocrr,r B rrpnreMe .{oKyMeHToB y 3arBprreJrs. ttu;,6o B r4cnpaBreHnvr

AorryueHHbrx oreqaroK pr ouru6ox r4Jrrr B cnyqae xano6rr 3arBlrreJrfl Ha HapyrrreHue
ycTaHoBneHHo|o cpoKa TaKr.r.K r4cnpaBJreuufi xaro6a paccruaTplrBaeTcr B TetreHpre 5
pa6ovux 4uefi cc, AHr ee perlrcrpar\Hkr

16. llo pe3ynbrarar\{ paccMorpeHnfl xaro6rr npl{Hl{Maercf oAHo Lr3

cJreAyroqux peueuufi:
1) xano6a yAoBnerBopf,ercr, .B ToM qr4cJre n Soprvre orMeHbr npnHsrofo

perxeHH.rr) r4crrpaBrrelJprfl AolyuleHHbrx op|aHoM, rrpeAocTaBJItrcIrIHM
focyAapcrBeHHylo ycnyry, oreqaror( pr ouru6ox B Bbr.qaHHbrx B pe3yJlbrare

npeAocTaBJreHr.rrr focyAapcreer{Hofi '/cnyrkr AoKyMeHTax, Bo3Bpara 3arBr{TeJrro

AeHexHbrx cpeAcTB, B3r4Ma.Hr{e KoTopbrx He npeAycMoTpeHto HOpMaTHBHbIMI{

rrpaBoBhrMu aKTaMr{ Poccnficr<ofi (De4,:par\r4r4, HopMa'THBHrIMI{ IrpaBoBbIMH aKTaMla

flcxoecxoir. o6tacru;
2) n y4onn.erBopeHIaIr xaro6bl orK€l3blBaerct.
flpu y.uonJrerBopeHuvt xwto6br )iilonHoMoqeHHblft ua ee paccMorpeHue opraH

nplrHnMaer r4crreprrbrBarorune Mepbr flo ycrpaHeHl4rc BbuIBJreHrIhrx Hapyuteuufi, n

ToM qr4cJre rto BbrAar{e 3a-rrBr4Tenro pe3y.[brara rocyAapcrseHHofr'fcJIyrH, He no3AHee

AHs r4creqeHnfl. cpoKa, yKa3arrHoro n n:ynrre 15 Hacrotlrdero pzB,rena, eclrr4 HHoe He

ycraHoBJreHo 3aKoHoAarenbc:fBoM Poccufi cxofi @e4ep a\w u llc roscrcofi o6lacuE.

llpnnxroe tro pe3yJrbraraM paccMorpeHur Nzuto6u pemeHue Moxer 6rtrl

o6xanonaHo B noprAKe, lper(ycMorperrHoM HacroflrrrvrM pa3AeJroM, Lrrrr n cy4e6nona



ropqAKe.
17. MoraruposaHHb.rfi oTBeT O pe3yJlbTalax paccr[oTpeH[s' xaro6rr

TIO3,IIHEE [Hfl, CJIeAyIOUIefO 3a AHeM rrp14Hf,TI{f,
HaIIpaBJIteTOt 3aflBUTeJIIO He IIO3AHee AHA, UJrtrAyK'ultrr \', 5a AIalyIYT LLyTLLL'LL'L'L

perxeHr4r, yKrBalrHoro B rryHKTe 16 Uacrosluefo p€BAeJIa' B IIllCbMeHHOfi $OpUe u

B1 8 .
[o xenaHr4ro 3afl,BvrreJlt B gneKTpoHno[ Qopue'

I E. IJ CJI)'qae npIl3}]AHVIt X(AJIC)UbI lluAJrsrttinqt;ta y Awt:JLvr-D\-,I

3aflBr,rTeJrro, yKaraHHOM B rr1rg111s I7 ]Hacf,oslllefo pa3Aena, Aae)TCs' LIHoOpMaIILI' O
npv3ljalJr4t xaro6rt IoAnexalqepI yAoBne'rBopeHl4to OTBETC

AeficrBurx, oc),r{ecrBJrtreMbrx opfarroM, npeAocraBn-f,IoIqnM rocyAapcrBeHHyIo

yctryry, B IIeJIxX He3aMeAnI{TeJIbHOTO ycTpaHoaug' BbIflBJIeHHbIX HapyrueHllfi npLI

oKa3a:aapI rocyAapcTBeHHofi ycJryra, a TaKXe [pI4HOCqTCf, I43BI4HeHllt 3a

AocraBJreHHbre rieyAo6crBa rr yKa3brBa.erc.s r4H0opMaIII4rI o AaJlb[Iefiuprx AefrcrBvlflx,

KOTOpbre Heo6xoAr4Mo coBeprur4'rb 3a-rrBlITeJIIO B qensx [oIyrIeHHg

focyAapcrBeHHofi ycnyfl4.
p. B cryqae rpr43rraHr{r xaJro6br He noArexalqefi :yAoBJIerBopeHI{to B

orBere 3a{BI{'IeJIIo, yKa3aIIHoM B lygEIg-_LZ Hacrotlqefo pa3gena, AaIoTcf,

apryMeHTI4pOBaI{HbIe pa3bfl.cHe]H:as, o npI4IIUHaX UpuHsToI-o peIxeHI4'I' a TaK)Ke

r.rH 0 opMarIH{ o rroptrAKe o 6xlano sagvnr rrpu6.fl Toro pe ureHLIt.

20.8 oTBeTe IIo pe3yJtbTaTaM paccMoTpe:a:afl XaIo6bI yKa3blBalorct:

I ) HanrraeHoBaHr4e opraHa LrcrroJrHr4TenbHofi Bracrvr o6lactu, O6lacrHoro

ueHTpa 3aHqTocTu, or,1el e]f{Lrfl. 3aH.'1'OCTI4, paccMoTpeBlxefo x(aJlo6y, AoJIXHOCTb'

sarrlralur ) r4Mt\ OTr{ecT,Bo (nprE Hurui,:q'vu) ero AoJD(HOCTHO|O JIHIIa' [pI4HtBIUefo

perxeHlle [o xajro6e;

2) HOMep, A&tL, rdecro ntr)r4]HflTprs. pelueHl4q, BKJIltOqaiI cBeAeHI',It O

AOJr1{HOCTHOM Jrr4rle, pa6orrrr4Ke, peuIe:n:ae vrv AeficTBLIe (6es;qeficrBl{e) KoToporo

o6xanyercr;
3) Sauralvrs, vrwtr, orr{ecrBo (ntrlu Hurv,c,vkr) uIrvIJav}[eHoBaHpIe 3aflBvrrelrfl;

4 ) ocHosa Hvrfl' AIrfl nptrHflTr4s. p e rueHl4q no xan 06 e ;

5) npururoe rro xtzl[or6e pelxeHl4e;

6) n cnyqae, ecJII/t Xano6a [t)pI3HaHa o6ocnosaHHofi, - CpOKI{ yCTpaHeHI{{

BbTflBJIeHHbIX Hapy[IeHl4fi, B TOM rILIcIe cpOK IIpgAOCTaBJISHLLI pe3ynbTaTa

f ocyAapcrBeHH0fi ycrlyf I{;

7) cseAe;rr4s. o [opsArce o6xarosaHvrfl, npprr'sroro rlo )K€Llooe pe[reHHt.

2I. O.rnrer IIo pe3ynbrarai\d paccMorpeHnfl. x{ano6bl rloAlll4cblBaercs'

yrronHoMor{eHHblM Ha pec,cMoTpeHrre xano$bl AODKHOCTHT,IM nLIIIOM OpfaHa,

paccMorpeBlrlero xano6y.

flo xeJrirHr4ro saflBvrreJrfl, orBer rro pe3ynbraTaM p?crcMorpellkrs' x€lloobl

MOX9T 6rrrr [peAcTaBJIeH He IIo3AHee 4Hq LIcTeqeHlI.s cpoKa, yK€BaHHOTO B [yHKTe

15 HacTotulero pa3Aena, B $Oprnre 3JIeKTpoHHOt'o AoKyMeHTa, rro.{rrucaHHolo

gneKTpOHHofr * IIoAIILIcbIo yIOJIHOMOqeHHOTO IIa paccl[oTpeHlle XanO6bI

AO'XHOCTHO;g xu\a u (utn;,) ynonHoMOr{eHHOfO Ha paccMoTpelFlHe xano6bl opfaHa,

npeAocraBnrrorqero focyilapcrBeHllyrc YCnYfY, BvrA KOrOpOfi ycTaHoBiIeH

3aKOHOAareJIbcttBoM Poccufrlcxofi @e4ep al\nn.

22. ynctrHoMoqeHHbr:fi Ha paccMorpeHne xaJIo6bI opral{, O6nacrgofi qeHrp
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3aHrrocru, orKa3E,rBaer B yAoBnerBopelHl{u )Karo6bl B cJre.{yrculux cJryqatx:

1) Hanuvue Bcryrrr4Brrrero B 3axoHHylo cI,IJIy peureHl{t ayAa, apourpax(Horo

Cy,qa rro xCZLnO6e tr ToM >lce [peAMeTe u [O TeM Xe OCHOBaHI4trM;

2) [oAar{a )K€Lrro6br JrHrIoM, [oJrHoMorII4t Ko:foporo He rIoATBepxAeHb]

n opsAKe, y cTaHoB JIeHH oM 3ax:oHoAaTel bcTBoM Po c cufi crofi @ e4ep a\ilLl;

3) HaJr?rqrre pemeHur rro x€u.o6e, npl4Htroro paHee B coorBercrBl4l4

Tpe6oBaHkrflvrr Hacro.flrrlero pa3AeJra B orHolrleHur4 Toro xe 3attBl4TeIrfl' Lr no roMy

xe npeAMery xaro6bl.
23. Yuo:rrroMorreHHrrfi na paccurorpeHlle x(aro6br opraH, O6nacrrrofi qeHrp

3aH{TocrI4 BnpaBe ocraBuTb xano6y 6es orsera B cJIeAyrolIIHX cJtyqatx:

1) nanpr.r?re B xano6e HerleH3'/pnrrx lra6o ocrop6nTeJlbHbrx nrrpaxeHrafi,

yrpo3 >Kvr3Hkr,3AopoBbro r4 r4MyrrlecrBy AoDICHocrHol-o JrI4IIa, pa6orHl4Ka, a raKxe

IIIEHOB EfO CEMbII;

2) orcyrcrlue Bo3MoxHocrr4 [Fro.rr4rarb KaKyrc- nLr6o qacrb reKcra xaro6bl,

$arraranuro ) r4Ms) orr{ecrBo (npu Hanwillra) u (utm) nor{ToBblfi aApec 3aflBr4Telrs''

yKa3aHHbIe B xaJl()6e.
24. YnotHr)MorreHnrrfi na paccrvrorpeHlle xalo6rr opraH, O6nacrnofi IIeHTp

3aHrroc'rr4, coo6uqaror 3arBlrrenro o6 ocraBJleHvtu xato6st 6eg orBera B TeqeHI4e 3

pa6ovux 4nefi co AHt perncrpal{uu xalto6rt.>>.

3. Hacros;1luit rpr4Ka3 Bcrynael B cl,Iny ilo ucreqennr4 10 AHefi co AruI ero

o SraquanrHoro orly6nl{Ko BaH:,l'fl .

4. Konrponr 3a r4c)rroJrHeHu(3M Hacrotlqero rlpHKa3a Bo3JIo)oITb Ha

3aMe crr4Tent IIp e Ac eAaren{ KoMI'ITera J5yxruuannep H. B.

flpeqce4ateJlb Ko MI{Tera C.K.ApxaHI,IKoB


