KOMMUTET
IO PETUOHAJILHOMY KOHTPOJIIO U HAI3OPY
IICKOBCKOM OBJACTH

IIPUKA3
ot O5.42.4F> Ne 66 -0

r. IIcxoB

O paccMoTpeHHHU obpaleHuii rpaxxIaH B
Komurete 1o pernoHanIsHOMy KOHTPOJIIO
u Hag3opy IlckoBckoit oGnactu

B mensx ynopsnoumBaHus paboThl IO PACCMOTPEHHIO OGparIeHHil
rpaxxgad B KoMUTETE 10 pernoHaisHOMY KOHTPOMIO M Hax3opy IIckoBckoit
obnacty, pykoBoACTBYysich PefepaibHBIM 3aKOHOM OT 2 Mast 2006 1. Ne 59-P3
«O mopsaKe paccMOTpeHust obpamenuit rpaxaan Poceniickoit Denepaunn» u
NOCTaHOBJIEHHEM AMHUHUCTpanuy [IckoBckoit obnactyu ot 30 anpens 2019 r.
Ne 160 «O6 yrBepxnennn ITomoxenus o Komurere rmo PErHOHAIIBHOMY
KOHTpPOJIIO U Haa3opy IIckoBekoit o6mactu»y IIPUKA3BIBAIO:

1. YTBepaute mnpunaraemoe IlonosxkeHHe o IIOPsIIKE PAaCCMOTPEHUS
obpaieHunii rpaxnad B Komurere mo pernoHanbHOMY KOHTPONIO H Haa30py
ITckoBekoit obnactu (nanee — Komurer).

2. OnpenenuTs JIOIKHOCTHBIM JIMIIOM, OTBETCTBEHHBIM 33 KOHTPOJb
COOJIIO/IEHHs] CPOKOB PACCMOTPEHHUsI OOpalleHnil IrpakjaH HaYalbHUKA OTHeNa
KOHTpoJIs B cepe 3akynok Komurera Ilerpymxuny E.S1.

3.Corpynnuky  Komurera  Hukudoposoit H.B.  obecreunts v
MH(pOPMUPOBaHKE HAYAJBHMKA OTIENa KOHTPONS B chepe 3akynox Komurera
Herpymxunoit E.SI. 06 ofpamieHusx rpaxkngad, I[OCTYNAlOMX Ha



paccMoTpenue B Komurter, n momkHOCTHBIX uuax Komurera, Ha3HaYeHHBIX
OTBETCTBEHHBIMH 3a UX PacCMOTpEHHE.

4. HavanbHHKYy oOTJAeNla MpaBOBOro, (PUHAHCOBOTO U KaJApOBOIO
obecneuenus: Komurera Aunpeesoit JILA. 03HaKOMUTE C HACTOSIIMM IPUKa30M
rocyJapCTBEHHBIX MpakIaHCKUX cinyxamux Komurera.

5.IIpukas Komurera ot 03.06.2019 Ne 4-OJ1 «O paccMoTpeHHH
obpamieHuil rpaxgad B Komurere 110 pernoHalbHOMY KOHTPOJIIO U HAA30py
IcxoBckoii 06nacTu» NPU3HATH YTPATUBIINM CHITY.

6. HacToAmuii npukas Bcrymaer B CHIIY CO JHS €ro MOAMUCAHUSL.

7. KoHTpOnb 3a HCHONHEHWEM HACTOSIIETO MpPHKa3a BO3JOXKHMTHL Ha
NepBOro 3amecturens npencenarens Komurera Kabanosa A.A.

IIpeacenarens komuTera @/ T.M.CMupHoOBa



YTBEPXAEHO

npukasoM KoMuTeTa 10 peruoHansHOMy
KOHTpOJIIO 1 Hanz3opy IIckoBckoit o6macTu
«O5% gerabf32019 r. Ne 680-00

IHOJIO)KEHHME
O MOpsiiIKe pacCMOTpeHHUs1 obpareHunit rpaxaad B Komurere o
PErHOHAIILHOMY KOHTpOUIIO U Hanzopy IIckoBckoit o6nactu

I. OG1Iue nosnoxeuus

1. Hacrosimee IlonoxeHne O TMOpsSAKE paccMOTpeHHs oOGpalleHHit
rpaxaad B Komurere mo pernoHansHOMY KOHTpONIO M Haazopy IlckoBckoii
obiactu (nanee - Ilonoxerne) paspaboTano B cooTBeTcTBHH ¢ DeaepabHEIM
3akoHOM OT 02 Mmast 2006 r. Ne 59-D3 «O nopsiake paccMOTpeHus: o6parieHuit
rpaxaan Poccuiickoit @enepanun» (naee - Genepanbubiil 3akoH Ne 59-D3) B
UensX OOeCIeYeHHsI CBOEBPEMEHHOTO K KauyeCTBEHHOTO pPacCMOTPEHHS
obparenuii rpaxaan B KoMuTere mo perHoHaIBHOMY KOHTPONIO H HaJ30py
IIckoBckoli obnactu (naiee - Komurer).

2. [lefictue IlonoxeHnss He pacmpocTpaHseTcs Ha OOpalleHus,
3aperuCTpUpOBaHHBle B AjnmuHuctpauuun  [IckoBckoil  obnactu  u
nocTynusuie B KoMUTET /1 HOArOTOBKY IIPOEKTA OTBETA I PACCMOTPEHHST
BONIPOCa O LeNeCOOOPa3sHOCTH MNPOBEACHUs JIAYHOTO MpHeMa 3asiBHUTENS
PYKOBOACTBOM  AIMHHHUCTpallid  OONACTH, pPAacCMOTPEHHE  KOTOPHIX
OCYLIECTBIISCTCS B NopsiaKe, YCTaHOBJIEHHOM IIOCTaHOBJICHUEM
Anmunuctpauun IlckoBckoii o6mactu or 11 mapra 2015 r. Ne 111
«O paccMOTpeHHH 0OpallleHui rpaxaan B AIMUHICTPALMH 0BIACTHY.

3. IloHATHS M TEPMMHEI, HCIIONB3yEMBIE B HACTOSLIEM ITonosxxenwny,
NPUMCHSIOTCA B 3HAYCHHUSAX, ONpefiesieHHBIX B denepajbHOM 3aKOHe
Ne 59-@3. Kpome Toro, s meneit Hacrosero I1ooxeHus HCIIOJIB3YIOTCS
CJIENYIOILNE TTOHSATHS:

a) IepBHYHOEe OOpalieHHe — obpallueHne, cojepxallee BOIPOCH], IO
KOTOPEIM 3asiBUTENb paHee B Komurer He obGpamacs.
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0) moBTOpHOE oOpamenne - oOpaiieHue, .B KOTOPOM BBIpaXkaeTcs
HECOoIJIacHe 3asBUTElNs ¢ 0OTBeTOoM KoMmuTeTa Ha ero mpeaplayie oopaleHus;

B) NyOnuKaT oOpalieHus - IOBTOPHBIM 3K3eMIUIIp OOpalleHHs WK
KOIHUSI OOHOTO M TOro e oOpamieHHs (BKJIIodas oOpallieHusl C pa3IM4HBEIMHU
ajipecaTaMu, HO HIEHTHYHBIM COAEP)KaHUEM) OT OJAHOIO U TOTO K€ 3asiBUTEIIS.

4. Opranuzanuio paccMOTpeHust oOpamieHuit rpaxnan B Komwurere
OCYIIECTBIIAET Npeacenarens Komurera uian oT ero UMEHU yNOJIHOMOYEHHBIH
npukazoM Komureta cotpyaauk Komurera.

Ioanucantamy OTBETOB Ha TEPBUYHBIE OOpAIEHUS TPAKIAH ABJISIOTCS
NIepBBIE 3aMEeCTUTENM Ipeacenarens Kommurera, 3aMecTUTENH TMpencenaress
Komurera (manee - samecturenu npejcenarens Komurera) B COOTBETCTBUH C
3aKpCIVICHHBIMH JTOJDKHOCTHBIMH perjlaMeHTaMu cdepaMu BeIeHHS, €ClH
nopydyeHrneM  mnpencenatrenss Komurera wiId  JAOMKHOCTHOTO  JIMIIA,
HICTIOJTHSIIOIIETO €T0 0053aHHOCTH, HE YCTaHOBJIEHO MHOE.

IlonnucanramMu OTBETOB Ha MOBTOPHBIE OOpAllEHHs TPaKAaH, a TaKKe
Ha TepBUYHBIE OOpAaleHUs] IPaX/aH, B KOTOPHIX OGKAIYIOTCS PEIeHHs HIIH
neiicTBus (OesnelicTBue) 3amecturenel mpencenarens KoMmurera, SBISIOTCS
npefcenarens Komurera MM JOJDKHOCTHOE JIMIIO, MCIOJHSIONIEE ero
00s13aHHOCTH.

5. Ilopnucanne ysemomieHmii W 3ampocoB MHGOPMANMU B paMKax
PacCMOTpeHUsT OOpalleHuil TpakAaHWH OCYINECTBIISET JOIDKHOCTHOE JIHIO,
YIIOJIHOMOYEHHOE B COOTBETCTBUM € MyHKTOM 4 Hacrosmiero IlonoxeHus Ha
NOJIKCaHUE OTBETA. |

6. Hcuucnenne cpoka paccMoTpeHHs OOpalleHHH, YCTaHOBIEHHOTO
yacTbio 1 craten 12 @enepansroro 3akona Ne 59-P3, HauMHAETCS CO JHS €ro
PErHCTpallMi M 3aBepluaeTcsl HalpaBI€HHEM OTBeTa Ha IOYTOBBIA ajpec
3asiBUTENS (1)1 0OpalleH i, IOCTYNUBIIMX B THCBMEHHOM BHJIE U Ha JIMYHOM
NpUeMe) WK a[pec 3JEKTPOHHON IOYTHl (s obparieHuil, HOCTYIHUBIINX B
JJIEKTPOHHOM BHJE).

7. Bce qelcTBus, CBsS3aHHBIE € pETMCTpalMedl M pPaccMOTPEHHEM
obpalleHnii rpaXkiaH, a Tak)Ke ¢ KOHTPOJIEM 32 CPOKAMH HX PaccMOTpPEHHS,
OCYIIECTBJIAIOTCS. € HCIIOJIB30BAHUEM TIOCYNapCTBEHHON HHOOPMAIMOHHOM
cucTeMbl  «CHcTeMa 3JIeKTPOHHOTO JOKYMEHTOOGOpOTa AIMUHHCTpALHH



IlckoBckoit obnactu» (ganee - CO 1 ATIO).
II. IlocTynnenue oOpalueHuii rpaxkiaan

8. Obs3aTenpHON perucrpanuy M pacCMOTPEHHIO B MOPSIAKE U CPOKH,
ycTa"osiieHHble DenepanbHeiM 3akoHOM Ne 59-D3, moanexar oOpareHus
rpakaaH, HanpaBJjieHHbIe UMH B KoMHuTeT:

B INHUCbMEHHOW ¢opme Ha moutoBwlid anmpec Komwurera: r. Ilckos,
yi. Hekpacosa, 1. 23, 180001;

B OJIEKTpPOHHOH @Qopme B pasmen Komurtera HHTepHeT-preMHOM
Anvunnctpanuu IlckoBekoit o6nacTu o aapecy: https:/priemnaya.pskov.ru/;

B YCTHOH ¢opMe B XOJie JIMYHBIX IPHEMOB TI'PaXKIaH, MPOBOIUMEIX
npeacenareneM Komurera n60 yroJHOMOYEHHEIM MM JOJDKHOCTHEIM JIMIIOM
Komurera B COOTBETCTBHM C yTBepXIeHHHIM TrpadukoM. O6pamenus,
NOCTYNHUBINUE B XOA€ JIMYHOIOo IpueMa, o(OpMISIOTCS B BHJIE KapTOuek
JMYHOTrO NMpHEMa B COOTBETCTBUM C TpeboBaHusAMU cTaTbu 13 PemepanbHOro
3akoHa Ne 59-P3,

9. Corpymauk Kommurera, Ha KOTOPOro BO3JIOKEHO OCYLIECTBIICHHE
(GyHKUMH perucTpauuu obpalleHuii Trpaknan (malee - pPErucTparop), B
TeYEHHe OJNHOro pabouero JHsS C MOMEHTa perucTpandu obpameHus
HampasyigeT ero mnocpeactsoM COJ] AIIO npencematento Kommurera wimm
YHOJTHOMOYEHHOMY  mpukazoM  Komwurera  corpymuuky  Kommurera,
OCYIIECTBIIAIONIEMY OPraHH3alUI0 PAaCCMOTPEHHUS 0DpaIlleHH# OT €ro HMeHHU.

1. PaccmoTpenue obpattieHuii rpaxiad

10. B cpok, He npeBbImaromuii AByx pabouux JHEH cO IHS MONYYeHHsI
IMCbMEHHOTO oOpaienus, npenacenarens KoMHUTETa WM yIIOJTHOMOYEHHBIH
nprkasoM Kommurera corpynank KoMureTa, 0CymecTBISIONMN OpraHM3auIo
paccMoTpeHust 00palleHuii OT ero UMeHH, JaeT MOpyYeHHe O pacCMOTPEHHH
IIACBMEHHOTO O0paIleHus OKHOCTHRIM JiMiiaM KoMUTeTa B COOTBETCTBHH ¢
X KOMIIeTeHIueH, Kotopoe odopmisiercss B Buae pesomronuu B COJI ATIO
(nmanee - pe3oIOLHs PYKOBOIUTENS).



4

B cnyyae ecnu mOANMCAaHTOM OTBeTa Ha OOpalleHHe SABJAETCH
npezcenarens KoMurera, To OTBETCTBEHHBIM 32 pacCMOTpeHHe OOpamieHus U
IOJATOTOBKY IIpOEKTa OTBeTa Ha Hero (OTBETCTBEHHBIM HCIIOJHHTEJIEM)
ABJISIETCS] JOJDKHOCTHOE JIMIO, YKa3aHHOE B PE30JIOIUU  PYKOBOIUTENISA
IIEPBBIM.

B cioywyae ecnu mOANMCAaHTOM OTBETa Ha OOpalieHHe sBJIAETCS
3aMeCTHTENh Inpeacenarenss KomureTa, TO OTBETCTBEHHBIM HCIIOJIHHUTEIEM
SBJIAETCS JO/DKHOCTHOE JIMIO, YKa3aHHOE MEPBBIM B PE30JIIOLUH 3aMECTUTENS
npencenarens Komutera. Ilpm orcyrcTBuum B TedeHHe 2 pabodux AHeEH
pe3oNonuy  3aMecTHTeNss  npexncenarenss Komurera O HasHaYeHUM
OTBETCTBEHHEIX MCIIOJIHUTENEH OTBETCTBEHHBIM HCIIOJIHUTENEM BEICTYIIA€T OH
caM.

11. To/KHOCTHEIE JIMIA, yKa3aHHBIE B PE3OJIONUM PYKOBOIUTENS WM
3amecTutens npeacenarens Komurera mocie OTBETCTBEHHOT'O HCIIOTHHUTENS,
SIBIISIFOTCS COUCTIONHUTEIISIMM.

CoucrionHuTenn B npefenaX — KOMIETEHIMH  IIPEICTABIISIOT
OTBETCTBEHHOMY  HCIIOJHHUTENIO  HMHPOpPMAIUIO, HEOOXOOHMYIO  JUIs
CBOCBPEMEHHOI'O M KAa4YeCTBEHHOTO pacCMOTPEHHUs OOpalleHHs, B CPOK He
nosaHee 15 nHe#dl co OHS perucrpanuu OOpallleHHs, eCId MHOM CpOoK He
YCTaHOBJIEH pe3omoluel npencenarenss KomuTeTra WM 3aMECTHTENS
npencenarens Komurera.

12. Ilo pesynpTaTaM pacCMOTpPEHHS] IIHMCHMEHHOIO OOpalIeHHUs
OTBETCTBEHHBIH HCIOJHHUTENb B CpPOK He IMO3AHee 5 paboumx nHel mdo
HCTEYEHUsI CpOKa PaCCMOTPEHMS MUCBMEHHOI0 00pallleHus], OnpeeiIeMOro B
COOTBETCTBUHU C ITyHKTOM 6 HacTosero [lonoxeHus,, MOATOTaBINBAET IPOEKT
OTBETa TPAXIAAHUHY U HAMpaBJIeT ero Ha NOANKNCaHUE JOJDKHOCTHOMY JIHILY,
yKa3aHHOMY B myHKTe 4 Hacrtosiero [lonoxenus, ¢ ucrnonp3oBanuem COJ[
AIIO.

13. OtBer o pesynbrarax pacCMOTpeHMsI OOpalleHUs 3a IIOAMHCHIO
HECKOJIBKMX 3asBUTEIEH aJpecyeTcss ONHOMY M3 HHUX (KaK TpaBHIIO,
YKa3aHHOMY B CITUCKE 3asiBUTEJIEH MEepBBIM) C MOMETKOM «IJIsi OOBSIBIIEHHS

APYTHUM 3asABUTEIIAM».

14. Tlpu HaxoxgeHUHU Yy  OTBETICTBEHHOIO HCIIOJIHUTENS  Ha



PacCMOTPEHNH HECKOJIBKHMX OOpallieHrid OT OJTHOTO IpaKJIaHHHA JOIIyCKaeTCs
HalpaBJICHHE B €ro aJpec €AUHOI0 OTBETa C IMEpPEUYUCIIEHHEM BO BBOIHOM
YacTH OTBETA PEKBU3UTOB PACCMOTPEHHBIX oOOpailleHud (MpH OTCYTCTBUH
PEKBHU3UTOB YKa3bIBAIOTCSl JpYrue JaHHBIX, TIO3BOJISIIOIIME OIpPEJeTUTh
NepeYeHb PaCCMOTPEHHBIX O0palleHui).

IIpu mOAroTOBKE €TUHOrO OTBETA CPOK PACCMOTPEHHS BKIIIOUEHHEIX B
Hero obpallleHHH HCYHCHseTCs MO OOpalleHHIo, MOCTYIHBLIEMY PpaHbIIE
OCTaJIbHBIX.

15. B cnyudae ecnu obpaiiedue COAEPKHUT BOIPOCH], peLIeHHE KOTOPBIX
HE BXOJAUT B KOMIETeHIMIO KomuTera, TO OTBETCTBEHHBIM HCIIOJHHUTENL B
COOTBETCTBUH C YacTAMH 3 Ui 4 cratbu 8 PenepanbpHoro 3akona Ne 59-D3 B
TEYCHUE CEMM KaJICHIApPHBIX JHEH CcO JHs perucTpaiuu oOpalieHus
OCYIIECTBIIIET €ro mepeajipecanyio ¢ OJHOBPEMEHHBIM YBeJIOMJIEHHEM 00
3TOM I'paXXJIaHUHA, HAIIPAaBUBIIETO OOpallEHHUE. ,

Ilpu osroM ofpartHas mnepeaxpecauns obpameHus (HampaBleHHe
oOpalleHus B roCyJapCTBEHHBIN OpraH WM JO/HKHOCTHOMY JIULY OT KOTOpPOTO
OHO ITOCTYIUJIO) HE AOMYCKAETCS.

16. Ilpu noctynnenuu ny6nukaTa oOpalleHHs 3asSBUTEIIO HE IO3[HEE
10-1HeBHOrO Cpoka ¢ MOMEHTA €r0 perucTpaliy HAMPABIIAETCS YBEJOMJIEHUE
C YKa3aHHMeM JaThl U UCXOSIIEro HoMepa OTBETA Ha IEpBHYHOE (IOBTOPHOE)
oOpalleHre U NPUI0XKEHHUEM ero KOTIMH.

17. OTBeTH M yBemOMIIeHHs 3asBUTEJNSIM, MOIIMHCAHHEIE 3JIEKTPOHHOIA
MOAMMCEI0 M OQOPMIIGHHBIE B COOTBETCTBUM C MHCTpyKumedl 1o
ACIIONIPOU3BOACTBY B AIMHUHHMCTpanuu IICKOBCKON 0GJIACTH, yTBEpKAEHHOI
pacmopsukeHreM AamunucTpanuy IIckoBekoii o6nactu ot 291exabps 2018 .
Ne 617-p, nanpasisttotcst Ha yepHO-GenbIx 6nankax Komurera.

18. OO6s3aHHOCTE TIO perucTpanuy, BHECEHHMIO HaHHBIX 00 OTmpaBKe
OTBETa B JKYpHall PEruCTpallid M HaIpaBICHUIO MOAIMCAHHOIO OTBETa
(yBemOMIIeHHUsT) Ha MOYTOBEIM afpec 3asiBUTENS B TE€YEHHE OJHOTO pabouero
AHS C MOMEHTA €r0 MOAMNKMCAHUS JIEKUT Ha PETUCTPATOPE.

19. B cnyyae ecnm Hanpaeienuwe oTBeTa (YBeIOMJICHHS) TpaX1aHUHY
OCYHICCTBIIIETCS. Ha aJpec 3JIEKTPOHHOHM IOYTEl, PErucTpaTop B TedeHUe
OQHOrO JHA OCYWIECTBISIET pErucTpaliMio oOTBeTa (yBEOOMIIEHMS) H
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Hampasiser ero nocpeacrsom COJ AIIO OTBETCTBEHHOMY MCIIONHHUTENIO C
NOpyYE€HHUEM O HallpaBJICHUU OTBeTa HA BJIEKTPOHHBIH aJipec 3asBUTE]IS.
OTBeTcCTBEHHEII  HCIOJAHUTENIb  INOCJAE  HaAIpaBJIEHHs  OTBETa
(YBEeIOMJIEHHUS) HA SJIIEKTPOHHEIN afipec 3asBUTENS 3allOJHSAET TEKYIIUNA OTYET
00 UCHOJHEHUHU MOPYUEHUs] PerucTpaTopa, NPUKIAAbIBas B BUIAE OTIAEILHOTO
BokeHus: (¢aitna) CHUMOK dKpaHa (CKPHHILIOT), IOATBEPXKIAIOIUH (axT
OTIpPaBKH O3JIEKTPOHHOTO JOKyMEHTa Ha YyKa3aHHBIE B  oOpalieHuu

I'PaKIaHMHOM 3JIEKTPOHHBIN afipec.
VII. KonTpons 3a paccMoTpeHHeM 00pallleHui rpakaaH.

20. OTBETCTBEHHOCTH 32 CBOEBPEMEHHOE U KaYEeCTBEHHOE PACCMOTPEHHE
obpamenuii rpaxnman B KomuTere HeceT  JODKHOCTHOE  JIMIIO,
YIIOJITHOMOYEHHOE Ha IMOJANHCAaHHE OTBeTa Ha oOpalleHHe B COOTBETCTBUU C
nyHKTOM 4 Hactosimero I1oio)keHust 1 OTBETCTBEHHBIA UCIIOIHUTED.

21. KoHTposb cobioieHHs CPOKOB pacCCMOTPEHHUsI OOpallleHMH TpakaaH
B Komurere oCylIecTBIsSIET MOKHOCTHOE JIMIO, ONPENEICHHOE IIPUKA30M
Komurera.

22. 3a HeucHoJIHEHHE WM HeHajJIe)Kalllee MCIIOJHEHUE HaCTOSAIIErO
ITonoxxenust JODKHOCTHBRIE Jjuua Komurera HECyT OTBETCTBEHHOCTE,

YCTaHOBJIEHHYIO 3aKOHOATeNbCcTBOM Poccuiickoit @enepanuu.



