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KOMUTET IO YIIPABJIEHHIO I‘OC}’JIAPCTBEHHI:IM
HMYITECTBOM IICKOBCKOH OBJACTH
180007, Ickos, yn. [Tapomenckas, 21/33, Teu. (8112) 29-86-00, dakc. 29-82-03, E-mail:io-info@obladmin.pskov.ru

IIPUKA3

ot 22.02.2019 Ne680
r. IICKOB

O BHeceHHU W3MEHEHHH B AJIMHHHCTPATHBHBIH
periIaMeHT IPeOCTABIICHHS FOCyXapCTBEHHOH yCIyTH
«[IpenBaputenbHOE coryiacOBaHUE NPEAOCTABICHUS
3eMeJBHOTO y4acTKa U3 3eMellb, TOCyJapCTBEHHAS
COOCTBEHHOCTDh Ha KOTOPBIE HE Pa3sTPaHHYEHA»

B coorBerctBuu co crathamu 11.2, 13, 14 depepanbHOoro 3akoHa OT
27.07.2010 Ne 210-®3 «O6 opraHW3alMH MPEJOCTaBICHUS I'OCYJAapPCTBEHHBIX H
MYHHMIMNAIBHEIX yciayr», PenepansaeiM 3akoHOM OT 03.08.2018 Ne342-®d3 «O
BHeCEHMH M3MeHeHuH B I'pamoctpontensHbiii koaeke Poccuiickoit @enepauuu u
OTAENbHEIE 3aKoHoJaTeNnbHbie akThl Poccuiickoii ®eneparuu» mNMyHKTOM 6
noctaHosiieHus IlpaButenncrBa Poccuiickodt ®@enepanuu or 16.05.2011 Ne 373
«O pa3paboTke M yTBEpXKIACHMHM aJIMHHHACTPAaTUBHEIX PErIaMeHTOB HCIOIHEHHS
rOCYAapCTBEHHBIX (PYHKUHH M aIMHUHUCTPATHBHBIX PErIAMEHTOB MIPEOCTABICHHS
TrOCYAAapCTBEHHBIX  ycimyr», [IlpaBuimamu  pa3paboTkm W yTBepXICHHA
aJIMMHHUCTPATHBHBIX PErVIAMEHTOB IIPEINOCTaBICHHS TIOCYJapCTBEHHBIX YCIYT,
YTBEPXIECHHBIMH IocTaHoBlIeHHeM IIpaButenscrBa Poccuiickoit ®exepanuu ot
16.05.2011 Ne 373, 3akomoM obmactu ot 26.12.2014 Ne 1469-O3 «O
IepepacnpeieiCHHH MOJIHOMOYHH MEXAY OpraHaMHM MECTHOrO CaMOYIpPaBJICHHS
MYHHLMOAIBHEIX ~ oOpasoBanmii  IlckoBckoif  obmacTH ®  opraHamu
rocynapcTBeHHoi BinacTH IIckoBckod o6macti», IlonoxennemM o mopaake



pa3spaGoTKH W YTBEPXKICHHS aIMHHMCTPATHBHBIX PErIaMeHTOB IPEAOCTABICHUA
rocyfapcTBeHHBIX ycnyr IIckoBckoii 061acTH OpraHaMH HCIIOJHHUTEIBHOH BIIACTH
IICKOBCKO# 0GJIaCTH, YTBEPKAECHHEIM [IOCTAHOBJICHHEM AJIMHHHCTpalliH 00JIacTH
or 22.04.2011 Ne 150, Ilomoxenuem o Komurere 1Mo yNpaBiICHHUIO
FOCYAapCTBEHHBIM HMYIIECTBOM IICKOBCKOM 00nacTH (mamee - KOMHTET),
YTBEpK/ICHHBIM TOCTAHOBIEHHEM AJIMHHMCTpalMM OGNacTd OT 17.08.2009 Ne
306,

IMPUKA3BIBAIO:

1. Buectd B AIMUHMCTPATHBHEIH periiaMeHT mpefocTapieHus Komuterom
IO YIpaBJEHHIO TOCYAapCTBeHHBIM uMymiectBoM IlckoBckoit obnactu (nanmee -
Komuter) rocymapcrBeHHod — ycmyrn — «IlpenBapuTenbHOE — COTNIacOBaHHE
NpENOCTABIEHAsT  36MENbHOro  y4acTKa M3 3¢Melb, TIOCYyAapCTBeHHas
COOCTBEHHOCTh HAa KOTOpHIE He pasrpaHH4YeHa», YTBEPXICHHBIH NPHKa30M
Komurera ot 11.05.2016 Nel1231 cnenyrompe H3MEHSHHUS:

1) nysxT 27.3 JOMONHUTE MOAIYHKTOM 14.1 crienyromero conepaHus:

«14.1) HUcnpammBaeMblid 3eMebHEIM YJaCTOK ITONHOCTBIO PacloJIOKEH B
rpaHMIaX 30HBl C OCOOBIMH YCIOBHSMH FHCHOIB30BaHHA TEPPHUTOPHH,
YCTaHOBJICHHBIE OrPaHHYEHHs HCIIONB30BaHUS 3eMeJIbHEIX Y9aCTKOB B KOTOpOH He
JOMYCKAIOT HCIIONB30BAaHMA 3EMENBHOr0 YYacTka B COOTBETCTBHH C LEJIMH
HCIIONIb30BAaHMs TaKOro 3€MeNbHOro Y4acTKa, YKasaHHRIMH B 3ajiBJICHHH O
NPeJOCTAaBIECHHH 3€MEJIBHOIO YYacTKa»;

2) myHKT 27.6 1IpU3HaTh YTPaTHBIIHM CHILY;

3) pasmen V «JlocyneGHeiii (BHecyneOHEIH) mopsaiok 06kanoBaHMA
pelenuit U aeiictBuil (6e3neiicTBHA) KOMHTETa, @ TaKXKe ero JODKHOCTHBIX JIMIL,
rocyJapCTBEHHBIX CITYXAIHX) H30XKHATH B CIEAYIOILIEH peAaKIHH:

«V. Jocyne6Hbiii (BHecyHeOHBI) NOPANOK O00XKalOBaHUs pELICHHH H
nefictBuii  (Oe3melicTBUA) KOMHMTETa, @ Takke €ro JODKHOCTHBIX JIHIL,
MHOTrO(QYHKIHOHANBHOrO LIEHTPa, pabOTHUKOB MHOTO(QYHKIMOHAIBHOTO LICHTPA.

88. 3asBuTens BIpaBe OOpaTHUTBCA C KaJoOOH Ha HapylleHHe NOpsAAKa
NpEeNOCTaBlIeHHs TOCYIApCTBEHHOH YCIYTH, BbIpasuBINeeCs B HENPaBOMEPHBIX
pemeHusx u fgeiicTBuaAX (6esneiictBum) Komurera U ero NODKHOCTHBIX JIMIL,
TOCYJJapCTBEHHBIX TPAKIAHCKAX CIYKAIMX 00NacTH, MHOTOQYHKIHOHAILHOIO
LieHTpa U ero pabOTHHMKOB MpPH IPEAOCTaBIEHHH IOCYIapCTBEHHON YCIyrH (hanee
TaKXKe - xKajoba).



89. XKano6a nogaercs B NMCbMEHHOM Qopme Ha OyMaXHOM HOCHTENE, B TOM
ypclIe NpH JIMYHOM IIpHeMe 3asBHTels, B 3JeKTpoHHoH ¢opme B Kommurer,
MHOTroGyHKIIMOHAJIBHBIN LICHTP.

Xano6el Ha pemeHus ¥ Aeiictus (GesnelictBue) mpeacenarens Komurera
HOAAl0TC B AAMHHHCTPALIUIO 00JIaCTH.

XanoGpl Ha pemenus ©  geiictua  (Oespmelicreue)  paGoTHHKA
MHOro¢)yHKIIHOHAJIEHOT'O LEeHTpa HIOJAIOTCSA PYKOBOIHUTEIO
MHOro() YHKIIHOHAJIBHOTO LICHTpA.

Jano6s1 Ha pemenus U aeiictus (Ge3nericTBrue) MHOTOQYHKIHMOHAIEHOTO
LileHTpa mojaloTcs B KOMUTET 10 5KOHOMHYECKOMY Pa3sBUTHIO M MHBECTULHOHHOH
IIOJIUTUKE IIckoBckoit obnactu (manee TaKXKe - y4peauTens
MHOrO()YHKI[HOHAJIFHOTO LIEHTPa).

90. Xanoba omKHa COAepXKaTh:

1) HammeHoBanHe KoMuTera, HaHMEHOBaHHE MOJDKHOCTHOrO JIHIA
Komurera 160 TOCYAapCTBEHHOrO TPaKIAHCKOTO CIYXKAllero o0NacTH,
MHOTO(YHKIIHOHAILHOrO LEHTPa, €ro pyKOBOIMTens M (MmH) ero paboTHHKa,
pemenus ¥ feicrBus (Oe3aeiicTBre) KOTOPBIX 00XKAITYyIOTCS,

2) pamMuIHIO, UMS, OTYECTBO (IIPH HAJIMYHK), CBEACHHS O MECTE JXHUTEIbLCTBA
3agBUTENA - (UIMYECKOro JHIa JHMO0 HaMMEHOBaHHE, CBEACHHUA O MECTE
HAXOXKIECHUS 3asBUTENA - IOPHAMYECKOTO JIMIA, a TaKkKe HOMEpP KOHTaKTHOI'O
TeneoHa, aapec INEKTPOHHON MoYThl (NpH HAJIMYMH) M IOYTOBBIA ajpec, 1o
KOTOPHIM JJOJDKEH OBITh HallpaBIEH OTBET 3aABHTENIO;

3) ceefeHMs 06 OOXKATyeMBIX pelIeHHSX H HAeicTBHAX (OesmedcTBuM)
KoMuTera, €ro IO/DKHOCTHOrO JHMIA JHOO IoCyJapCTBEHHOIO TIPaXKIaHCKOro
clnyxamero  obnactd,  MHOrOQYHKUHMOHANBHOTO  ILEHTpa,  pabOTHHKa
MHOro()yHKIITHOHAJIBHOT'O LIEHTPA;

4) 10BOJEI, HA OCHOBAHUM KOTOPHIX 3asBHUTENb HE COINAceH C pellieHHEM H
meiictBueM (GesnmeiictBueM) Komurera, ero IODKHOCTHOrO Jmia JHu60
rocylapCTBEHHOr0 IPaKIAHCKOrO CIIyXKalero 061acTd, MHOroQyHKIIMOHAIBEHOTO
IeHTpa, paGOTHHKA MHOTO(QYHKIHOHAIBHOTO LEHTpa. 3asBHTENEM MOrYT OBITh
IpeACTaBIeHbl JOKyMEHTSHI (IPH HAJIMYMH), TOATBEP)KAAIOIINe JOBOABI 3asBUTENA,
100 UX KOMHH.

91. B cmyuae ecnu xanoba mojmaercs 4epe3 NPEACTaBHTENA 3aiBHTEN,
TAKKE MPEACTaBIsAeTCHd JOKYMEHT, IOATBEPKAAIOIMH IIOJHOMOYHMS Ha
OCYIIECTBIIEHHE JIEWCTBHH OT HMEHH 3asBHTENsl. B KkadecTBe JOKYMEHTa,



MOATBEPXK/JAIOINEr0 MOJHOMOYHS Ha OCYIICCTBIEHHE JCHCTBHH OT HMCHH
3asBHTENA, MOTYT OBITh IIPEIACTABIICHBI:

1) odopMieHHas B COOTBETCTBHM C 3aKOHOAATEIBCTBOM Poccuiickoit
®enieparivi AOBEPEHHOCTH (st GH3NIECKUX JIHLL);

2) odopMIeHHas B COOTBETICTBHH C 3aKOHOZATENbCTBOM Pocchickoi
denepauuy JOBEPEHHOCTh, 3aBEPEHHAs MeEYaTHIO 3aABUTENS M IOANHCAHHAL
PYKOBOIUTENIEM 3asBUTENSA HIM YIIOIHOMOYEHHBIM JTHM PYKOBOINMTEIIEM JIMIOM
(u1s FOpHAMYIECKHX JIHIT);

3) KOMHA pelleHHs O HasHa4YeHWH WM o6 u3bpaHMM 1uOO TNpHKasa o
HasHa4YeHUH (PU3MYECKOro JMIA Ha JOIDKHOCTh, B COOTBETCTBHHU C KOTOPBIM TaKOe
¢usnyeckoe UIO 06NazaeT NpaBOM MAEHCTBOBAaTh OT HMCHH 3asBHTEIA 6e3
JOBEPEHHOCTH.

92. Ilpuem xano6 B mucbMeHHoil QopMe ocymecTpisiercas KomuTeroM,
MHOrOQYHKIHOHANBHEIM LEHTPOM B MecTe NPEAOCTaBIIEHHs TOCY/apCTBEHHOH
ycayrd (B MecTe, TJie 3asBHTeNb [IOAABaN 3alpoc Ha NOJy4eHHe rOCYAiapCTBEHHOMH
yCIyrH, HapylleHHe IOpsika KOTopoll obxamyercs, mbGo B MecTe, Iae
3asBUTEJIEM HOTyYEH Pe3yibTaT YKa3aHHOM rocyIapCTBEHHOH yCIIyTH).

BpeMsi mpueMa xkanob DODKHO COBHNAJaTh CO BPEMEHEM IPENOCTaBICHUA
rOCYAAapCTBEHHOM YCIIYTH.

XKanoba B mHCEMEHHOM PopMe MOXeET OBITh TaKKe HallpaBJIeHa 110 MOYTe.

B cnyyae mogadyd kanoObl NPH JIMYHOM NpHEME 3asiBHTENb IPEICTABIAECT
JIOKYMEHT, YIOCTOBEPSIOIIHI €ro JIHYHOCTh B COOTBETCTBHH C 3aKOHO/ATENILCTBOM
Poccuiickoit Denepaiuq.

93. B anekTponHo#i ¢opme xamoba MokeT OBIT MOJAHA 3asBHTENEM
HOCPENCTBOM:

1) odunmansHoro caifra Komurera, MHOro$pyHKUMOHQIBHOrO LEHTpPa B
HHGOPMAIMOHHO-TEIEKOMMYHHKAIIHOHHOH ceTd «HTepHeT;

2) rocymapcTBeHHOM uHGOpMalMOHHOH cHCTeMHl «EAWHBIA mopTan
roCyJapCTBEHHBIX M MYHHUMIAIBHBIX ycayr ((yHkumui)» (32 HCKIIOYEHHEM
*Xanob Ha pemeHus U aeiicteus (Oe3neiicTBHE) MHOrOQYHKIIMOHAIBHOTO LIEHTPA H
€ro JOJDKHBIX JIMI[ U paOOTHHUKOB).

94. Ilpu moxade xanoObl B 3JIEKTPOHHOH QopMe NOKYMEHTHI, YKa3aHHLIC B
mynkre 91 HacTosmero AJMHUHHCTPaTHBHOTO PpETIAMEHTa, MOTYT OHITh
NpefCTaBleHsl B (JOPMe BIIEKTPOHHBIX NOKyMEHTOB, NOAMMCAHHEIX 3JIEKTPOHHOH
MOINHCBIO, BHJ KOTOPO#A NpEeLYCMOTpEeH 3aKOHOAATENhCTBOM Poccuiickoii



Denepaliuy, NPd 3TOM HOKYMEHT, YLOCTOBEPAIOUIMA JMYHOCTh 3asABHTENd, HE
TpebyeTcs.

95. Xamoba Ha pemenus u AcicrBus (6Gesnmericreue) Kommurera, ero
NOJDKHOCTHBIX ~ JMII  MoXeT  ObITh  MOAaHAa  3ajdBUTENIEM  YeEpe3
MHOro() yHKIIMOHAJIbHEIH IEHTP. ITpn IIOCTYILUIEHHH KanoObI
MHOTOGYHKIHOHAIBHEIA LEHTp obecnednBaeT ee mepeiady B YIOTHOMOYECHHBIH
Ha ee pacCMOTPEHHE OpraH He MO3/HEee Clelylolmero pabodero AHA €O JHA
IOCTYILICHUS K00k,

CpoK pacCMOTpeHHs KanoObl HCHUCISIETCS CO AHA PErHCTpallui XKanoObl B
YIIOJIHOMOYEHHOM Ha €€ paCCMOTPEHHE OpraHe.

96. Xanoba paccmarpuaercs KomMuterom.

B ciyyae ecnu obxanyiorcs pemenns u guedictus (GespelicTaue)
npencenarens Komurera, xanoba paccMaTpuBaeTcs 3aMCCTHTENEM I'ybepnaropa
00JIaCTH B COOTBETCTBHM C YTBEPXKAEHHBLIMU cdepaMH BEACHHUA B yCTAHOBICHHOM
TIOpSAJIKE.

Xanoba paccMaTpHBaeTCs MHOro()YHKIHOHAJIbHEIM HEHTPOM,
TNPEAOCTABUBIINM TOCYAapPCTBEHHYIO YCIYTY, MOPAMOK TPeNOCTABIEHHA KOTOPOH
6bUT  HapylleH  BCJeJCTBHE pelleHMH H  JeicTBUH (6e3meiicTBUA)
MHOrO(YHKIIHOHAIHLHOTO LIEHTPA, €ro JODKHOCTHOrO JHNA H (WIH) paboTHHKA.

B ciayusae ecnm obxamylorcs peueHus H Jeiicteus  (GesneicTBue)
PYKOBOJMTENss MHOroGYHKIHOHAIBHOIO LEHTPa, JXXajioba pacCMaTpHBaeTCs
ydpenuTesieM MHOTOQYHKIHOHATBHOrO LEHTpa M MOMICKHT DPacCMOTPEHHIO B
YCTaHOBJICHHOM ITOPSJIKE.

97. B cny4ae eciH wanoba mnoxaHa 3asBuTeNeM B Komurer,
MHOrOQYHKIHOHANBHEINA LEHTP, YIPEAUTEII0 MHOrOQYHKIHOHANBEHOrO LIEHTpa, B
KOMIIETEHIIO KOTOPOTO He BXOIOMT NPHHSATHE PeIleHHs Mo xanobe, B TeueHue 3
pabounx aHEH CO [IHS perucTpallM¥ Takod Xalo0n OHa HampaBIeTCi B
VIONHOMOYEHHBIE HAa ee  pacCMOTpeHHe  Oprad,  INpeJOCTARIAIOMIMH
roCyJapCTBEHHBIE  YCIYTH, MHOTOQYHKIMOHAIBHBIH  LEHTP, Y4PEAHTEND
MHOT0(GYHKIIHOHAJIFHOT'O LIEHTpA.

INpu »stoM Komurer, MHOrOQYHKIMOHAIBHEIA LIEHTP, Y4YpeauTelb
MHOTO(YHKIHOHANEHOrO LEHTPa, MepeHanpaBHBIIME Xanoly B NHCHMEHHOH
¢opme, HHGOPMHPYIOT O NEPEHANPABICHHH XKaJI00bl 3aIBUTEIA.

CpoK pacCMOTpEHHsl XaloObl MCYHMCIACTCS CO JHA PETHCTpalidi TaKoH
Xano6bl B YIOJIHOMOYEHHOM Ha €€ pacCMOTPEHME OpraHe, IpeJOCTaBILIOLIEM



rOCYNapCTBEHHBIE YCIYrH, MHOrOQYHKUMOHAIBHOM LEHTPE, Yy Yy4peauTel
MHOroyHKIMOHAJILHOTO LIEHTPA.

98. 3agBHTEI> MOXET OOPaTHTHCA C XKanoOoH, B TOM YHCJIE B CIECAYIOIIHX
ciryqasx:

1) HapyllleHHe CPOKa PETHCTpAlld{ 3alpoca 3asBHTENA O NpeJloCTaBICHHH
rOCyIapCTBEHHOM YCIYyTH,

2) HapylleHHE CpOKa IpeINOCTaBIICHHA rocy/lapcTBeHHOH yciayrd. B
YKa3saHHOM clydae pocyAeOHoe (BHecyfeGHOe) OOXaloBaHME 3asBHTENCM
pelenuii u geficTBui (Ge3elicTBIA) MHOrOGYHKIHOHANLHOTO LIEHTPA, paGoTHHKA
MHOrOQYHKI[MOHAJILHOTO  IEHTpa  BO3MOXHO B Ciydae, €CIH  Ha
MHOrO(QYHKI[MOHANIBHEI LEHTP BO3NOXEHA GYHKUMA MO MPEAOCTABICHHIO
COOTBETCTBYIOLIMX TOCYJApCTBEHHBIX YCIYr B IOJHOM O0BeMe B IIOPAIIKE,
onpeneeHHOM 4acTeio 1.3 cTaThu 16 denepanbHOro 3akoHa oT 27 HIONA 2010 r.
Ne 210-0®3 «O6 opraHuzaud INPETOCTaBICHHA TrOCYNapCTBEHHbIX H
MYHHIMIATBHBIX ycayr» (nanee - (enepanbHbI 3aKOH «0O6 opraHu3alHH
TpeIOCTaBIeHNUs TOCYJapCTBEHHBIX 1 MyHHIMNIAIBHBIX yCIIYT»);

3) TpeGopaHWe Yy 3asBATENs NOKYMEHTOB WM HHQOpMAIuH mibo
OCYIIECTBIICHHS AeHCTBHH, NPEAOCTABICHHE HIM OCYIIECTBICHHE KOTOPHIX HE
NpeJyCMOTPEHO HOPMATHBHBIMH IIPaBOBBIMH aKTaMH Poccuiickoit Denepanym,
HOPMATHBHLIMH TPaBOBHIMH akTaMH IICKOBCKOH 0GNAacTH UIA IPEAOCTaBICHHA
rOCyJJapCTBEHHOH YCIIYTH,

4) oTKa3 B NpHeMe AOKYMEHTOB, IPEACTaBIeHHE KOTOPBIX MPEAyCMOTPCHO
HOPMATHBHEIMHM IpaBOBBIMHM akTamH Poccuiickoii denepaly, HOPMAaTHBHBIMU
npaBoBEIMH aKkTaMH IIckoBCKO#M 00NMacTH I NpefOCTaBICHUA roCyAapCTBEHHOM
yCIyTH;

5) oTka3 B NpPEeNOCTaBICHHWH TOCYJApPCTBEHHOH YCIYTH, €CIIH OCHOBaHHs
OTKa3a He MPeAyCMOTpeHbl QenepaJbHbIMM 3aKOHAMH H TPUHATHIMA B
COOTBETCTBMHM C HUMH WHBIMH HOPMAaTHBHEIMH IIPaBOBRIMHM akTamu Poccuiickoi
denepany, HOPMATHBHBIMH IIpaBOBBIMH akTamMM IIckoBckoi obnactu. B
yKa3aHHOM Ciydae JocyaebHoe (BHecyneOHOE) OOXanoBaHHE 3asBUTENEM
pelneHwuit U AeiicTBui (Ge3necTBUs) MHOrOQYHKIMOHAIBHOTO LICHTPA, paboTHHKA
MHOTOQYHKI[HOHAJIBHOTO ~ ILIEHTpa  BO3MOXHO B  Ciy4ae, €CJId  Ha
MHOTO(YHKI[MOHANGHBIM LEHTP BO3NIOXKEHa (YHKIHA 1O NPENOCTABICHUIO
COOTBETCTBYIOIIMX TIOCYJapCTBEHHBIX YCIOYr B TIONHOM oO0BbeMe B MOpAZKE,
ompezeneHHOM yacThio 1.3 cratbu 16 ®enepansHoro 3akoHa «O6 opraHH3alMH
TIpeIOCTaBIEHHS TOCYAapPCTBEHHBIX U MyHULUIIAIBHBIX YCIYT»;



6) sarpeGoBaHHE C 3asBHTE!L: e TIPEJOCTAaBIEHHH TIOCY/AApCTBEHHOH
YCIyrM IUIATHl, He MPEAYCMOTPCHHOE ::OPMATHBHBIMH IIPABOBRIMH  aKTaMH
Poccuiickoii ®emepaldy, HOPMATHBHBHIMM IIPaBOBBIMH aKTaMH IckoBckoH
obnacTu;

7) orkas KomuTera, ero HODKHOCTHOTO JIMIA, pabOTHHKA B HCTIPABICHHH
IOIYIICHHBIX OMEYaTOK M OMMHMOOK B BHINAHHBIX B PE3YNbTaTe IPENOCTABICHHUA
rocyJapCTBEHHON YCIYTH JOKyMEHTax JxOO HapylUICHHE yCTAaHOBJICHHOTO CpOXa
TAaKMX MCIOpaBleHHH. B ykasaHHOM Ciydac mocynebHoe (BHeCyAeOHOE)
ob)KaloBaHMe  3asBHTENEM - pelfeHuit M JeHcTBuH (6e3neiicTBrs)
MHOTO(YHKI[HOHAJILHOTO 1LIEHTpa, - pabOTHHKA MHOTOYHKLIIMOHAIIBHOTO LIEHTpa
BO3MOXCHO B CJIy4ae, €CJIM Ha MHOTOOYHKIMOHATBHBIH LIEHTP BO3JIOKEHA byHKIUA
0 TIPEJOCTABICHHIO COOTBETCTBYIOLIMX TOCYJapCTBEHHBIX YCIyr B TIOJIHOM
o6BbeMe B MOpSJIKE, ONpeAEIeHHOM 4acThio 1.3 crarbu 16 @enepanbHOro 3akoHa
«0O6 opraHu3aluy NPeJOCTaBICHUA IrOCyJapCTBEHHBIX U MYHULUNAIBHBIX YCIYT»;

8) HapylIeHHe CpOKa WM IOpAJKa BbIAA4d AOKYMEHTOB IO pe3yibTaraM
NpeNOCTaBIeHHs TOCyJapCTBEHHOM yCIIYTH;

9) NPHOCTAHOBIEHHE NPEJOCTARICHHS TOCYJapCTBEHHOH YCIYyTH, eCiH
OCHOBaHMA IPHOCTAHOBIICHUs He MNpPelyCMOTPeHbl (enepajbHBIME 3aKOHAMH H
NPUHATEIME B COOTBETCTBHH ¢ HUMH HHBIMH HOPMATHBHBIMHA NPABOBBIMH aKTaMH
Poccuiickoit ®Depepauuy, HOPMAaTHBHBIMH IpPAaBOBHIMH aKTaMH IIckoBckoi
obnactd. B ykasaHHOM ciydae pocyaeOHoe (BHecyneGHOe) obxayoBaHue
3agBATENeM pelleHuMHi M jedcrBuii (GesselcTBUA) MHOTOQYHKIMOHAIBHOrO
LeHTpa, pabOTHHKA MHOTO(YHKIHOHAILHOTO LIeHTpa BO3MOKHO B CIIy4ae, eCli Ha
MHOrO(YHKIMOHANBHBI LEHTp BO3NOXeHAa GYHKUMA MO IPEJOCTaBICHHIO
COOTBETCTBYIOIMX TOCYApPCTBEHHBIX YCIYTr B TONHOM o0beMe B MOPSATKE,
onpezieseHHoM 4acThio 1.3 cratbu 16 DenepanbHOro 3aKoHa «O6 opraHu3alHH
IpeIOCTaBICHUS TOCYJapCTBEHHBIX H MyHHIMIATBHEIX YCIIYT»;

10) TpeOGoBaHMe Yy 3asdBUTeNs NpH IPEAOCTABICHHH rocyAapCTBEHHOM
yCIyrd JOKYMEHTOB WM HHGOpMalHy, OTCYTCTBHE H (WIM) HEAOCTOBEPHOCTH
KOTOPHIX HE YKa3BIBAIMCh IpY NEPBOHAYaIbHOM OTKa3e B MpHEME NOKYMEHTOB,
HeOOXOAMMBEIX U IpEJOCTARNCHHS TIOCYJAapCTBEHHON ycmyrd, JM6o B
IpeOCTABICHHM TOCYAapCTBEHHOH YCIyrH, 3a HCKIIOYCHMEM CIydacs,
IpefyCMOTPEHHBIX ITyHKToM 4 wacTu 1 craren 7 PefepalbHOrO 3aKOHA «O6
OpraHM3alH NpPeOCTABIeH s TOCYAapCTBEHHBIX H MyHHMIMIANBHBIX ycayr». B
yKkasaHHOM cilydae pocyfeOHoe (BHecyneOHOe) oOxaloBaHHE 3ajdBHTENIEM
peleHwuii ¥ gefictauil (GesneiicTBUA) MEHOrOQYHKUMOHAIBHOrO LIEHTPA, paboTHHKa



MHOrOQyHKIIMOHAJIBHOrO  I[EHTpa  BO3MOXHO B  ClIy4ae, €CIM Ha
MHOrOQYHKIIMOHANBHBIA IIEHTP BO3JNCKCHAa QYHKIHS IO IpPEAOCTaBIEHHUIO
COOTBETCTBYIOLMX TOCYJApCTBEHHBIX YCIYr B IIONIHOM o0beMe B IOpsAIKe,
onpeneneHHOM 4acTeio 1.3 crateu 16 ®exepanbHoro 3akoHa «O0 opraHu3anuu
PeROCTaBIEHHs TOCYAAPCTBEHHBIX M MyHHIMIIAIBHBIX YCIYT».

99. Komurer, MHOro¢yHKIIMOHAIBHEIA LEHTP, ydpenuTenn
MHOTOQYHKI[HOHAJGHOrO  IL€HTpa  ONpPEAC/IOT  YNOJHOMOYEHHBIX  Ha
PaCCMOTPEHHE KaJlo0 JOIKHOCTHBIX JHL M (unu) paGOTHHKOB, KOTOPBIC
obecreunBaroT:

1) npueM M paccCMOTpeHHe Xalob B COOTBETCTBHH C TpeGOBaHUAMH
HACTOAIIETO pa3Aecia;

2) HanpaBJieHHe ajlo0 B yIIOTHOMOYEHHEIH Ha KX paCCMOTPEHUE OpraH.

100. B cnyyae yCTaHOBJIEHHS B XOA€ HIIH IO pe3yJNbTaTaM pacCMOTPCHHS
XajnoOBl IpPU3HAKOB COCTaBa aJMHMHHCTPAaTHBHOrO IPaBOHApyIIeHHWsA HIH
NpeCTYIUIEHHsT AOJDKHOCTHOE JIMIO, PabOTHHMK, HANENCHHBIH MOJHOMOYHAMH IO
PacCMOTPEHHIO  XKano0, He3aMENIMTENBHO HANPaBIAET COOTBETCTBYIOLIHE
MaTepHaJIBl B OpraHbl MPOKYpaTypEL

101. Komurer, MHOT'0() YHKIIMOHAIILHEIA LEHTD, ydpenuTenb
MHOro() YHKLIMOHAJIBHOT'O LIeHTpa 00ecreynBaloT:

1) ocHaleHHe MeCT NpHeMa xaiob;

2) undopMupoBaHHMe 3asBHTeNed O Topsaake OOXKaJTOBAHHA pEIUEHHH U
meiicrBuit  (Oe3pedictBua) KomuTera, WX  HOIDKHOCTHRIX JHI  JHOO
rOCY[iapCTBEHHBIX TPXIAHCKUX CIYXAIMX O00NAacTH, MHOrOQYHKIHOHAILHOTO
IICHTpa, €ro JO/DKHOCTHBIX JIHIL, pabOTHHKOB IIOCPEACTBOM pa3MelleHHs
uHGOpPMaIMK HA CTEHIAaX B MECTaX NMPeJOCTAaBICHHA IOCYAapCTBEHHEBIX YCIYT, Ha
nx odpUIHAIBHBIX caifTax, Ha EqHOM mopraiie;

3) KOHCYJHTHPOBaHHE 3ajABHTENEH O IMOpAAKE 00XKATOBaHHA pEIIeHHH H
mefictBuii  (Ge3neidictus) Komurera, ©X  JODKHOCTHBIX  JHI[  JHGO
rOCYyJapCTBEHHBIX TPAKIAHCKUX CIYXalMX 00JacTH, MHOroQ)YHKIMOHAJILHOTO
IIEHTpa, €ro JOJDKHOCTHBIX JHL, PaGOTHHKOB, B TOM 4YHCIe IO TelnedoHy,
3JIEKTPOHHOM 1OYTe, IPU JIMIHOM IPHEME.

102. Xanoba, mocTynHMBIIAs B YHIONHOMOYEHHEIA Ha €€ PacCMOTpPEeHHE
Opral, MHOrO()YHKIMOHANIBHBIH IEHTP, YYPEAUTEI0 MHOrOQYHKIMOHAILHOTO
LIEHTpa, MOJIEXKHUT PETUCTPALlMH He MO3/{Hee CleAyIoLero pabodero AH4 CO IHA €€
nocrymienus. JKanoGa paccMarpuBaeTcs B TedyeHHe 15 paGouux nHeH co aus ee
perucrpanuu.



B cinyuae oOxamoBaHus orkasa Komurera, ero MODKHOCTHOrO JML2a B
npueMe JOKYMEHTOB Yy 3ajABUTENA MO0 B HCIIPABICHHH AOMYINCHHBIX ONEYaTOK H
oIMOOK WM B Cliydae XaJoObl 3aiBHUTEld HA HAapylIeHHe YCTaHOBICHHOTO CPOKa
TaKUX MCIIPaBJIEHH Kanoba paccMaTpUBaeTCs B TeueHHe 5 pabodux aHeH co IHA
ee perucCTpaLHtH.

103. Tlo pesynbraTtaM pacCMOTpeHHS XKanoObl NpPHHMMAETCd OIHO H3
CIIeAYIOIHMX PEIICHHH:

1) xanoba ymoBneTBOpseTcs, B TOM 4HCIe B (opMe OTMEHBI PUHATOrO
pellleHys, MCIpaBJeHHs [OMYyIIEHHBIX ONEYaTOK M OWMMOOK B BHIJAHHBIX B
pe3ylbTaTe INPENOCTaBIEHHs TOCYJApCTBEHHOW YCIYTH JNOKyMEHTaxX, BO3Bpara
3asfBUTENII0 JEHEXHBIX CPeACTB, B3MMAaHME KOTOPBIX HE IPeAyCMOTPEHO
HOPMAaTHBHEIMH TIpaBOBEIMH akTaMu Poccuiickod Penepanus, HOPMaTHBHBEIMU
npaBoBbEIMH akTamu [IckoBckoi obnacTy;

2) B yIOBJIETBOPEHUH Kano0bl OTKa3bIBAETCS.

Ilpx yIOBIETBOPEHUH >KaloObl YNOIHOMOYEHHBIA Ha ee pacCMOTPEHHE
opra, MHOrOQYHKUHOHAIBHBIA IEHTP, YYpeAuTeNbh MHOTOQYHKIHMOHAIBHOIO
IlEHTpa MPHHUMAIOT HCYEPNBIBAIOIIME MEPEHl IO YCTPaHCHHIO BBLABICHHBIX
HapylIeHHH, B TOM YHCIe 110 BhAaye 3ajiBUTENIO pe3ybTaTa OCYAapCTBEHHOH
yCIIyTH, He TIOo3/IHee AHS MCTEYeHHs CPOKa, yKa3aHHOro B IMyHkTe 102 HacTosIIero
AIMHHHUCTPAaTUBHOIO periaMeHTa, eciy HHOE He YCTaHOBJIEHO
3aKOHOJAaTeNIbcTBOM Poccuiickoit Denepaliii ¥ 3aKOHOJAATEIIBECTBOM IIcxoBckoit
obnactu.

104. MOTHBHpOBAHHBEI OTBET O pe3yIbTaTaX PpAacCMOTPEHHS KaloObl
HANpaBjIgeTcs 3asABUTENIO HE MO3JHEEe IHfA, CICAYIOLIEro 3a IHEM NPHUHATHA
pelleHus, yKasaHHoro B myHkTe 103 HacTodmero AIMHHHCTPATHBHOTO
pernaMenTa, B IIHCBMEHHOH (opMe M IO JKEJNAHMIO 3aABHUTENA B 3JIEKTPOHHOH
dbopme.

B cny4yae mpu3HaHWA JKaNoOBI MOIEKAINEH YHOBICTBOPEHHIO B OTBETE
3agBUTEIO Jaerca HHpoOpMalMi O AEHCTBUAX, ocymiecTBIAeMBIX KomureroM,
MHOTO()YHKIIMOHATIbHBIM LEHTPOM B LESIX He3aMEAJIMTENBHOr0 YCTPaHCHHs
BBEISBJICHHBEIX HapylIeHW IpH OKa3aHWM TIOCYAApCTBEHHOH YCIIYTH, a TaKxke
NPHHOCATCA HM3BHHEHHS 3a [JOCTaBIEHHbIE HEyHOOCTBA M  YKa3hIBaeTcs
uHGOpMalMs O JAIbHEHINIMX AEHCTBHAX, KOTOpEIE HEOOXOAMMO COBEPILUMTH
3asBHTENIO B LEJAX NOJIy4€HHs IOCyJapCTBEHHOM yCIIyTH.



B ciyvae nmpu3HaHHA XKanoObl He MOUIEXAINEH YAOBIETBOPEHHUIO B OTBETE
3asBHTENIO JAIOTCA apryMEHTHPOBAaHHBIC PAa3biACHEHHA O MPHYMHAX IPHHATOTO
pelIeHus], a Takxke HHOpManus O MopsaKe 00XaJOBaHUA IPUHSATOrO PELICHHS.

105. B oTBeTe 1o pe3y/ibTaTaM pacCMOTPEHHMS JKaI00bl yKa3EIBAlOTCA:

1) HauMeHOBaHME OpraHa HCIOJHHTENbHOH  BiacTM  obmacrw,
paccMOTpEBILEro Xkanoby, AODKHOCTB, HaMUITHA, UM, OTIECTBO (PX HAIMIHH)
ero JOJDKHOCTHOTO JIMIE, IPHHSBILIETO pellieHne Mo Xanobe;

2) HoMep, Jara, MeECTO IPUHATHA pEHICHHd, BKIIOYas CBEJCHHA O
JHOJDKHOCTHOM JIMIle, pemeHde wiM JAeiictBue (GesfelicTBHE) KOTOpPOro
obxanyercs; .

3) damuus, WMs, OTIECTBO (IIPH HAIMYHMH) WM HAMMEHOBaHHE 3aABUTEIA,;

4) ocHOBaHHs JUIA NIPUHATHS PENICHHS IO Kajobe;

5) npuHATOE 1O XKajnobe pellleHHe;

6) B cmydae eciu xanoba Ipu3HaHa OOOCHOBAHHOH - CPOKH YCTpaHEHHA
BBIABJICHHBIX HapyIIEHHWH, B TOM 4YHCJIE€ CPOK MNpPEJOCTaBICHUS pe3yiabTaTa
rocyJJapCcTBEHHOH YCIIYTH;

7) cBeZieHHs O NOpsAKe 06)KaOBaHUs PHHATOTO I10 JKanobe peleHus.

106. OrBer IO pe3ylbTaTaM pACCMOTPEHHS XKaloObl ITOAMHMCHIBAECTCS
YIIOJHOMOYEHHEIM Ha pacCMOTpeHHe >KalnoObl MODKHOCTHBIM JIHIIOM Oprasa,
PacCMOTpeBIIETrO XKanoby.

[To XeJaHWIO 3asBHUTENA OTBET 10 Pe3yJLTaTaM pPacCMOTPEHHs KaloObl
MOXET OBITh MpPEICTaBIeH He NO3AHee OHA, CIEAYIOIIEro 3a JHEM IpHHATHA
pelieHus, yKasaHHoro B myHkTe 103 Hacrosmero AJMHHHCTPaTHBHOIO
pernamenta, B (opMe BJIEKTPOHHOrO JOKYMEHTa, MOIIIMCAHHOrO 3JIEKTPOHHOM
TNONKCHIO YIIOJHOMOYEHHOr0 Ha PacCMOTPEHHE KaJoOBl JO/DKHOCTHOTO JIHIQ,
BHJI KOTOPO# yYCTaHOBJIEH 3aKOoHOAaTeNbcTBOM Poccriickoi Penepanuu.

107. VNOMHOMOYEHHBIH Ha  PacCMOTPeHHe  JKamoOel  opra,
MHOrOQYHKIIHOHAIBHEIM IIEHTP, YYpPEAUTENb MHOTO(QYHKIHOHAILHOIO LEHTpa
OTKa3bIBAIOT B YAOBJIETBOPEHUH JKAIOOKI B CISAYIOIUX CIydasX:

1) HaMYKMe BCTYMHBLIETO B 3aKOHHYIO CHIIY PEIIEHHS CyJa, apOHTpaXXHOro
CyZa 1o xayio6e 0 TOM Ke MPEAMETE M 10 TEM K€ OCHOBAHHSM,

2) mojaya XajoOBl JIMLIOM, IOJHOMOYHS KOTOpPOro He MOATBEPKICHHI B
NIOpsZIKe, YCTAHOBJIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit Denepanny;

3) Hanu4yue pelLIeHdsd MO xkanobe, NPUHATOTO paHee B COOTBETCTBHH C
TpeGOBaHUAMH HacTOAIIEro AJMHHHUCTPAaTUBHOIO PErylaMEHTa B OTHOIICHHH TOT'O
)K€ 3aABHTEJI M 110 TOMY K€ MPeIMETY Kano0Bl.



108.  VmomHoMo4eHHBIE Ha  paccMOTpeHHMe  XanoOBl  opra,
MHOTOQYHKIIHOHAIBHBIM LEHTP, YYpPEAUTENh MHOrOQYHKIHOHAILHOTO IIEHTpa
BIPaBe OCTaBHTH Xalo0y 6e3 oTBeTa B CIIEAYIOMIMX CIydasnx:

1) namu4pe B kanobe HENEH3YpHBIX JTHOO OCKOPOHTENBHBIX BBEIPAXKEHHIA,
YrpO3 JXH3HH, 3[0POBBIO H HMYIIECTBY JODKHOCTHOIO JIMIA, pabOTHHKA, a TaKXKe
4JIEHOB €r0 CEMbH;

2) oTCyTCTBHE BO3MOXHOCTH [POYUTATh KAKyIO-THOO 4acTh TEKCTA KaJIOObI,
daMmInIO, UM, OTYECTBO (IIpH HANMYHH) M (WIH) TOYTOBBIM afpec 3aABHTEI,
yKa3aHHBIE B Xanooe.

Y HOTHOMOYEHHBIH Ha paccMOTpeHHe KaJoOBI opras,
MHOTOQYHKIIMOHQJIBHBIN LEHTP, yYpeOuTelb MHOrO(QYHKIHOHAIBLHOIO LEHTpa
COOOIIAOT 3asBUTENIO 00 OCTaBIEHHH Xal0o0bl Oe3 oTBeTa B TeueHHe 3 paboumx
JHEHR CO IHSA perucTpanyu XKajloOsLy.

2. Otneny ynpaBiieHHS 3eMeJIbHBIMH PECYpCaMHu:

1) B TpExaHeBHBI CpPOK CO JHA IOANMCAHHMA HACTOAIIEro IpHKasa
obecrieyuTh HarpaslieHHE ero B IpoKypatypy IlckoBckoii obnacry;

2) B JeCATHAHEBHBIH CPOK CO JHA NOANMUCAHHA HACTOSAILEro IpHKa3a
obecnieynTh ero opHIHAIBHOE OMyOIMKOBaHHE (pa3MeIlleHHeE):

- B razerte «lIckoBckas npaBaay;

- B UH(OpManUOHHO-IPaBOBBIX cHcTeMax «[apaHT», «Komekc»,
«KoHCynbTaHT;

- B 3JIEKTPOHHOM nepuogudeckoM uznannu « HopMaTHBHEIE IIpaBOBBIE aKTHI
TlcxoBckoit obnactu» (http://pravo.pskov.ru/);

- Ha opuanbEHOM caifre komurera (gki.pskov.ru).

3. Hacrosmmii npuka3 BCTynaer B CWIIy 0 ucreueHHH 10 qHelf co aHA ero
O(pHULIHATHHOTO OMyOJIMKOBAHHMS. |

4. KoHTpONE 3a HCIONHEHHEM HACTOAIIErO MpHKa3a BO3JIOXKHUTE HA TIEPBOrO
3aMectHTelns npencenarens komurera H. A.CepeOpeHHKOBY.

IIpencenarens
Komurera no ynpasiieHHIO rocyAapCTBEeHH
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uMytecTBoM IIckoBckoit obmacTu JL.A.BacunreBa

Hcn. B.JO.UBanos



