MMHHCTEPCTBO NPOMBINIJIEHHOCTH,
IPEJIIPUHAMATEJIGCTBA M1 TOPTOBJIM MEPMCKOI'O KPASA

NHNPHUKAS3

12.12.2019 N CO/1-03-01-03-309

06 YTBEPXKIECHUH BEJOMCTBEHHOH !
11eIeBoii mporpaMMel «ObecrieueHne
mpaB notpedurenei B [lepMckoM kpae
Ha 2020-2022 roger»

Bo ucnonHenue mnyHkra 2 crated 42.1 3akona Pocculickoit @enepauuu
ot 7 deppana 1992 r. Ne 2300-1 «O 3amuTe npaB noTpeduTenen», B COOTBETCTBUH
¢ nocranosnenueM IIpasutensctsa [lepmckoro kpast ot 10 pespansa 2009 r. Ne 62-nt
«O pa3paboTke, yTBep)KAEHUH U pealH3allii BEIOMCTBEHHBIX LIENEBBIX TIPOrpaMMm»
1 nydktom 3.8 Ilomoxemms o  MuHucTepcTBe IIpOMLIIIIJIGHHOCTI/I,
NpeaNpHHAMATENRCTBA M ToproeiaM  IlepMckoro  kpas,  YTBEpXICHHOIO
noctaHoBieHreM IIpasutenscrsa [TepMckoro kpas ot 26 anpens 2013 r. Ne 350-m,

ITPUKA3BIBAIO:

1. VYTBepauTs NpWIaraeMyl0 BEIOMCTBEHHYIO II€JIEBYIO IpOrpamMMy
«Obecnieyenre npas morpeduteneii B [lepmckom xpae Ha 2020-2022 rozsm.

2. KouTponb 3a HCIOJHEHHEM IIPHMKa3a BO3JIOXKHTH Ha 3aMECTUTENA
MHMHHCTpA, Ha4aJlbHHKA YMPABIEHHA NOTPEOUTENBCKOrO PBIHKA W JIULEH3UPOBAHUS
MHuHHCTepCTBa [POMBIILIEHHOCTH, MPEAIPUHAMATENBCTBA B TOproBiy Ilepmckoro
kpas TonkoBa B.A.

3amecTtuTens npencenatens IIlpasurenscTaa —
MUHHUCTP N A.B. Uubucos



YTBEPXJIEHA

puKa3oM MuHHCTEepCcTBa
IIPOMBILITIEHHOCTH,
IIpeAIIpUHAMATENBCTBA U TOPIOBIIH

€pPMCKOT0 Kpas
oT €2.12.201 Ne CO/1-03-01-03-309

BETOMCTBEHHAS IIEJIEBASI IIPOTPAMMA
«OBECIHIEYEHME IIPAB ITIOTPEBUTEJIEHA B IIEPMCKOM KPAE

HA 2020-2022 T'OAbI»

1. ITacniopt ITporpaMMel

HaumeHnoBanue BenomcTBeHHass wneneBas mporpamMMma «QOOecrnedyeHue mpaB

IIporpamMmel notpebureneit B [lepmckom kpae Ha 2020-2022 romp»

OcHoBaHuA 3axoH Poccuiickoit denepanun ot 7 depans 1992 r. Ne 2300-1

pa3paboTKu «O 3amure npas notpebureneiy;

IIporpamMmsl nepedyeHs Iopydyenui IIpesmpenrta Poccuiickoit ®eneparm
II0 WUTOraM 3aceflaHvs npe3uauyMa ['oCymapcTBEHHOro CoOBeTa
Poccuiickont ®enepanuu 18 anpens 2017 r. (IIp-1004I°C);
pacnopsbkende  IIpaButenbctBa  Poccuiickoit  @epeparnuun
or 28 aBrycta 2017 r. Ne 1837-p «O6 yrBepxaenun CtpaTeruu
rocyaapcTBeHHOM nonutuku Poccuiickoit @epeparuu B 061actu
3aIlUTHI paB notpebuTeneil Ha nepuox no 2030 roga»

Pa3paboTuuk MunucTepcTBO NPOMBINUICHHOCTH, INpPeANPUHUMATENILCTBA U

IIporpamMmel toprosiu IlepMckoro kpas

OtBercTBeHHBIH | MHMHHCTEPCTBO MPOMBIILIEHHOCTH, IPEAIPUHHMATENLCTBA M

UCTIONHUTEND Toprosiu Ilepmckoro kpas

IIporpamMmel

Coucnonuurenu | YnpasneHue PexpepansHod ciyxObl 1Mo Hag3opy B cdepe

IIporpammel 3alMTEl  NpaB IoTpebuTenedt u  Oiaromonydyus YejoBeKa

o IlepmckoMy kpato (1o cortacoBaHHIO);
Vnpasnenne PenepanbHoi CiayxObl 10 BeTEpUHAPHOMY M

(bUTOCAaHUTAapDHOMY  HaI30py nmo  IlepmMckomy  kparo
(o cornacoBaHHIO);

Otmen  (uucnexumst) IIpUBOMKCKOTO — MEXpPErHOHAIBHOIO
TEPPUTOPHATILHOrO  ympasieHus DemepaibHOro areHTCTBa

10 TEXHHUYECKOMY PETYIHPOBAHUIO U METPOJIOTHM B IlepMcKoM
Kpae (110 COrIacOBaHMIO);

MHHUCTEPCTBO  COLMAIBHOTO  pa3BUTHSA
(110 coriacoBaHuIO);

HHcnexnys rocy1apcTBEHHOTO XHUIHMIIHOTO Hamzopa Ilepmckoro

Ilepmckoro  kpas




Kpas (110 COrJiacOBaHHUIO);

®enepansHoe OroxeTHOE YyupexaeHHe «l ocynapCTBEHHBIN
pPerHOHANBHBIM LIEHTp CTaHJapTU3alMH, METOAOIOTUH |
ucneiTanni B [lepMckoM kpae» (110 COTJIaCOBaHHUIO)

Iens ITporpammer | Pa3zBuTHe cucteMbl obecrieueHus NpaB noTpeduTenell B peTHOHE,
HanpapJieHHOe Ha MUHUMH3AINIO PUCKOB HAapyIIECHUS 3aKOHHBIX
TIpaB ¥ MHTEPECOB MoTpeduTenell u obecrneueHne HEOOXOAUMBIX
yCIIOBH# A71s MX 3((EKTUBHOM 3aIIUTHI

3amaqn - KoopauHarus nesTeIsHOCTH BCeX y4aCTHHUKOB 110 JOCTHXKEHHUIO

IIporpammel LeJIU IPOTpaMMBEl;

- CO3JaHHe YCJIOBHI IUIS MOBBHIIEHNS KadecTBa U 0€30MacHOCTH
pean3yeMBbIX TOBapoOB, paboT U yCIIyT;

- MOBBIIIEHHE YPOBHS MPABOBOH IPaMOTHOCTH B (OpMHpOBaHHE
y HacelleHHA HAaBBIKOB palMOHAJIBHOIO HOTPEOUTENBCKOIO
MIOBEICHUS;

- TIOBBIIIEHHE NOCTYITHOCTH TPAaBOBOH M DKCIEPTHOH IOMOULIH
IUTs IOTpeduTenei;

- cos3maHue 3(Q(EeKTHBHONH CHCTEMBI OIlepaTHBHOro oOMeHa
uHpopMaleii B chepe 3alIMTH MpaB MoTpeduTeneli, BKIOYas
nHpOpMHUpOBaHHE MOTpeOuTENe O KadecTBE MpeaIaraeMbIX
TOBapoB, paboT U yCIIyT;

- CHCTeMaTH4ecKas OLIEHKa COCTOSIHHS ITOTPEOUTENbCKOTO PHIHKA
¥ CHCTEMBI 3allIUTHI [IpaB NOTpeOuTenei;

- TIOBBIIIEHHE YPOBHS COLIMATIFHOW OTBETCTBEHHOCTH M IPaBOBO
I'PaMOTHOCTH  XO3SHCTBYIOIIUX  CyObBeKTOB, paboTarommx
Ha MOTPeOUTENBCKOM PHIHKE;

- pa3BHUTHE CHCTEMBI MOATOTOBKH W IOBBIIIEHUS KBalIU(PUKaLUU
KaJpoB, paboTaloIMX B chepe 3aluThI paB OTpeOUTENEH;

- obecriedyeHne 3alMTH MpaB Hauboyiee ySI3BUMBIX KaTerOpHii
rpaxaaH

Cpoxu u 3Tansl

Cpoxku: 2020-2022 rofsl.

peanu3anun [TporpamMma He MMeeT pa3OUBKHU Ha 3TalTb.

[IporpaMMeI Meponpustus [TporpaMMel peann3yroTcs Ha NPOTSHKEHHH BCETO
CpOKa ee pealu3alii

OO6beMBbI 1 ®duHaHCUPOBaHHE OCYIIECTBIAETCS B paMKaxX I'OCyIapCTBEHHBIX

HCTOYHUKH nporpamMm  IlepMckoro kpas, CcMeThI Ha CoJepXaHue

(MHAHCHUPOBaHUS |HUCHOJHUTEILHBIX OPraHOB rocyIapcTBeHHOH BiacTu IlepMckoro

ITporpammel Kpasi, a TaKXe 3a CYET BHEOIOIXKETHBIX CPEACTB

LleneBbie - KonmniecTBo moOAaHHBIX MCKOBBIX 3asBJICHHUH B 3aIUTYy MpaB

II0Ka3aTeln norpeburenei;

ITporpaMMsI - Jonsd YJOBIETBOPEHHBIX CyJaMH WCKOBBIX TpeOoBaHUi
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B 3al[UTY IIpaB NOTpeOUTENEH;

- JOonsA YIOBJIETBOPEHHBIX CyJaMH MWCKOBBIX TpeOOBaHMMU
1o [ejaM B 3allUTy NpaB moTpeduteneidl, IO KOTOPHIM OBLIH
JaHbl 3aKIIOYEHHUS CHELUAINCTOB B Ciy4asX, KOrga TakKHe
3aKJIIOYeHUs] ObUIM JaHbl 10 HWHULIMATUBE IOJDKHOCTHBIX JIMI
Yupasnenus Pocnorpe6Haazopa no IlepmckoMy kpato;

- KOJM4YECTBO NPOBENEHHBIX 3acegaHuid KoopauHalMOHHOIO
COBeTa I10 3allliTe IpaB OTpedUTenel;

- KOJIMYECTBO IPOBeJeHHBIX 3acemanuit OmepatuBHOro mTaba
10  MOHUTOPHHITY W  ONEPAaTUBHOMY  pearupoOBaHUIO
Ha W3MEHEHHE KOHBIOHKTYPHl IPOJOBOJIBCTBEHHBIX PBIHKOB
Ha TepputopuH IlepMckoro kpas;

- KOJMYECTBO AHAIUTUYECKUX M CTATUCTUYECKUX MATEpHAIOB,
MMOATOTOBIIEHHBIX W  HAaNpaBI€HHBIX IIPaBOOXPaHUTENbHBIE
OpraHbl, OpraHbl HCIOJIHUTEIbHON BIACTH, OpPraHbl MECTHOIO
camoynpasienus [Iepmckoro kpas;

-  KOJNM4YecTBO COOpaHHBIX H  HM3YYEHHBIX MaTepHaOB
OT OpraHOB HCIOJHUTENBbHONH BIACTH, OPraHOB MECTHOIO
caMOyTIpaBlieHUsl, OOIIeCTBEHHbIX opraHu3anuii  Ilepmckoro
Kpas mpu noAroroBke I'ocymapctBeHHoro goxniana «O 3ammure
npaB norpedurTeneiny;

- Koju4decTBO Imybnmukanuit u BeicTymieHnid B CMU, a Taxxke
uHboOpMaIui, pa3MEIIEHHbIX Ha caliTe OpraHoB M yUpEeXKACHHUH
Pocniorpe6Hanzopa B IlepMckoM Kkpae B LEeNSX MOBBILICHHS
YpOBHS HMH(POPMUPOBAaHHOCTM U TMPaBOBOH TI'PaMOTHOCTHU
notpebureneii u npennpuauMareneii [lepmckoro kpas;

- KOJIMYECTBO OPraHU3OBAHHBIX U IPOBEAEHHBIX MEpPONMpPHATUN
B pamkax Bcepoccuiickoii akmuum «/leHp 3anmTel IpaB
MOTpeduTENE»;

- KONMYeCTBO TeMarWdeckux «lopguux JMHEHA»  1UId
notrpebureneil u npegnpuHuMaTteneid [lepMmckoro kpast B TeueHUe
rofa;

- KOJNW4YEeCTBO OpPraHMW30BaHHBIX U MPOBEAEHHBIX MEPOIIPUSTHIA
B paMKax aKuum  «J[HM  OTKpBITBIX  JBeped 1A
Npe Al pUHUMATEIICH»;

- KOJMYECTBO OPraHM3OBAaHHBIX M IPOBEAEHHBIX COBMECTHBIX
MEPOIIPHUATHIA ¢ OOIIIECTBEHHBIMHI OPraHHU3allHsAMU;

- KOJHMYECTBO TMPOBEACHHBIX KOHCYJNbTalUd B  paMKax
NepBUYHOTO HHPOPMHUPOBAHUS U KOHCYJIETHPOBAHHS;

- KOJIMYECTBO IIPOBEACHHBIX KOHCYJbTallUd B  paMKax
MIEPBUYHOTO MHPOPMHUPOBaHHS U KOHCYJIbTUPOBaHHUS
B MHOrOQYHKIMOHANBHBIX LIEHTpaX TPeJOCTaBICHUS YCIyT
(MoLD);

- KOJIMYECTBO OPraHHU30BaHHBIX U IPOBEJCHHBIX MEPONPHUATHI

O



[0 CONEHCTBHIO B IPOJIBHKEHHH MPONYKUHUHM Ka4eCTBEHHBIX
MECTHBIX TIPOU3BOUTENEH TOBapOB, paboT, yCIyT;

- KOJMYECTBO MEPOINPHATHH MO Han3opy (KOHTPOIIO) B paMKax
ucnoiHeHusa TpeGoBaHuii PenepanpHoro 3akoHa «O 3ammMre
IpaB IOPHAMYECKHX JIUL ¥ HHIMBUAYaJIbHBIX [IpeAIIPHHAMATEICH
IpY OCYILLECTBIEHHH TOCYIapCTBEHHOro KOHTpoJsA (Haa3opa) H
MYHHIHITATBEHOTO KOHTPOJID OT 26 nexabps 2008 r. Ne 294-D3;

- JOJS MEPOTPHUATHHA MO KOHTPOJIO U HAA30py ¢ NPUMEHEHHEM
METONOB J1abopaTopHOro KOHTPOJS MPOAYKIHMH, oOpaliaeMoi
Ha TIOTPeOUTENBCKOM PBIHKE;

- KOJIMYECTBO IIPOBEPEHHBIX 00pa3lioB HePTENpPOTYKTOB, rasa,
CMa30YHBIX M CIIEHHAIBHBIX O>KMAKOCTEW, LIEMEHTOB H [p.
B paMKax KoMIleTeHUWH otaena (uHcnekuuu) [IMTY
Poccranpapra B [lepmckom kpae

- KOJHMYECTBO TOPTrOBEIX OOBEKTOB, NMPOBEPEHHBIX B paMKax
OpraHM3alii OOLIECTBEHHOTO KOHTpPOJIA 3a COOMIOJeHHEM
3aKOHOJATENBCTBA B cepe rocygapCTBEHHOTO peryjIupOBAHHS
NIPOU3BOACTBA U 000OpOTa STWJIOBOTO CIHUPTa, AIKOTOJIBHOM H
CHUpPTOCOIEpXKalled  NpOAYKIMH, a  TaKKe  KayecTsBa
IPOIOBOJIBCTBEHHBIX TOBapOB, IIPEICTaBICHHBIX B TOPrOBBIX
CETSAX PEeTHOHa;

- KOJU4YecTBO Npod NpOAYKIMU, OTOOpPAaHHBIX Ha INPOBEPKY
B  paMKaXx  OpraHu3alii  OOIIECTBEHHOIO  KOHTPOJIA
3a coOJroleHHeM KayecTBa MPOAOBOJIBCTBEHHBIX TOBApOB,
MpeJICTAaBICHHBIX B TOPrOBBIX CETAX PErHOHa;

- KOJHYECTBO IPOBEACHHBIX CEMHMHAPOB M CIELUAINCTOB
MYHMLIMITAJIBHBIX 00pa3oBaHWM, 3aHMMAOIIKUXCS BOIpPOCaMU
B 00JIaCTH 3aILUTHI MpaB noTpeburenei;

- JIojii TOPrOBEIX OOBEKTOB COBpPEMEHHBIX (popMaros,
Ha KOTOPBIX OPraHW30BaHO OKa3aHWe MaJIOMOOWIIBHBIM rpyniam
HacejieHUs MOMOIIM B TMpPEOoJOJeHUH OapbepoB, MEIIAIOIIUAX
MTOTYYEHHUIO YCIYT, a TAK)Xe OCHAIIEHHBIX NaHAycaMHu, JU(TaMH,
CHCTEMaMM HABWTAIlWH, YyKa3aTeJsiMH, OT oO0Imero uyucia
TOPrOBbIX 0OBEKTOB COBpEMEHHBIX (JOPMaTOB;

- KOJJMYECTBO MPOBEJIEHHBIX KPYIJIBIX CTOJIOB C PYKOBOJUTESIMHU
TOPrOBBIX OpraHM3allMii MO BOIPOCAM MOBBIIIEHUS YPOBHS
JOCTYIHOCTH TOPTOBBIX OOBEKTOB IJIsi MAIOMOOMIBHBIX TI'PYII
HaceJIeHUs;

- KOJHMYECTBO MPOBEIEHHBIX CEMUHApOB MU CIELUATNCTOB
HCIIOJIHUTENBHBIX OPraHOB rocyAapcTBEHHOM BiacTu Ilepmckoro
Kpas, MYHHLMNAIbHBIX obpa3oBaHmii, a TaKKe
MO/IBEJOMCTBEHHBIX UM OpraHu3aluid, Y4aCTBYIOIIUX
B GOpMHUPOBAHUH AOCTYTIHOH Cpelbl.
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OxunaeMsie - PasBuTnHe ceTH OOIIECTBEHHBIX IIPHEMHBIX II0 BOIIPOCaM
KOHEYHbIE 3alqUTBl  MpaB IOTpeOwTeneii B peruoHe JUid  OKa3aHHs
pe3yNbTaThl HaceJeHHI0O  OecruiaTHOM ~ KOHCYJIBTAallMOHHOM — IIOMOIIH
peann3aluy (B TOM 4YHCIIE, 3a CYET OpraHU3all KOHCYIbTHPOBaHMs Ha Oase
ITporpamMmsbl MHOTO(QYHKITHOHAIbHBIX LIEHTPOB IIpeI0CTaBICHUS

rOCYJapCTBEHHBIX U MYHUIMIIATHHBIX YCIYT);

- obecreyeHne cOanaHCHPOBAaHHON PETHOHAIBHON CHCTEMEBI
3alllUTHl MpaB NOTpeOUTeNe! 3a CUET B3aUMOJEHCTBUSA OpPraHOB
rOCyIapCTBEHHOM BJIACTH, OPTaHOB MECTHOT'O CaMOYIPAaBIECHUS 1
oOIleCTBEHHBIX OpraHM3aluidi U obecnedyeHus KOMILIEKCHOIO
TIOJXOAa K 3alllUTe NpaB NoTpebuTeneH;

- MOBBHIIIEHHE YPOBHS NOCTYNMHOCTH HH(pOpMauud O IpaBax
moTpeOuTeNsT M MEXaHW3Max HUX 3allUThl, YCTaHOBJICHHBIX
3aK0HO/aTeNbCTBOM Poccuiickoit denepanuy;

- TOBBIIIEHHE IIPAaBOBOM TI'PaMOTHOCTH HACENEHHs 3a CYeT
yBEIHYESHUS IOJIH MEpONpUATHIA “H(}OpMaHOHHO-
IPOCBETUTEIBCKOTO XapakTepa, HaIlpaBJIEHHBIX
Ha MpocBelleHne U UHGOopMUpOBaHHE IOTpeOHUTENEH;

- CHIDKEHHE KOJHYeCTBa HapylIeHHH 3aKOHOJATeNbCTBa
B cepe MOTpeOUTENBCKOTO PHIHKA;

- TOBBIIIEHHE YPOBHS  3allMINEHHOCTH MNOTpebuTenei

oT NEeHCTBUH He10OpOCOBECTHBIX NpOJAaBLOB,
IpOU3BOANTENEH TOBapoOB, HCHONHUTENeH ycuyr (pabor)
OCPEICTBOM KOMILIEKCa Mep, HaIpaBJIEHHBIX

Ha MpeaynpexacHre HapylIeHu# npaB noTpedbuTenei.

2. XapaKTepHUCTHKA TEKYIIEero COCTOSIHUS o0ecnedenys paB norpebuTenei
B [lepMcKOM Kpae U omrcaHie OCHOBHBIX NPo0iieM,
Ha pellieHre KOTOphIX HampasneHa [Iporpamma

B cucTeMe pBIHOYHBIX OTHOIICHHMH 3allMTa NpaB mnotpebureneil sABIAETCA
onHOMl W3 HaWbojlee aKTyaJIbHBIX COLUAJIBHO-)KOHOMHUYECKHX npobiem. Ee
pellleHHe - 3TO OOCTHXeHHe OajaHca B OTHOIIEHHSX MEXAY NpPOH3BOAMTEIEM,
NPOJABLIOM/ACIIONHATENIEM U MOTpebuTeneM, CNOCOOCTBYIOILErO Pa3BUTHIO
L{HBHJIM30BaHHON KOHKYPEHIMH, B o0ecriedeHrne HOpMalbHOTO (PyHKIIMOHUPOBaHUS
pBIHKa TOBapoB W ycCiIyr. boiee Toro, cosmaHue YCNOBHH IS JeHCTBEHHBIX
MEXaHHU3MOB 3alllUTBl TpaB MOTpeOuTeNneil SABISETCA HEOTHEMIIEMON YacTbiO
COIAJIbHOM NOJIMTHUKY rOCyAapCTBa.

Ha cerogusmuuii neHs B IlepMckoM Kpae co3gaHa perMoHalibHas CHCTEMa
3alMTHl TpaB noTpedurenedl, Brimrodalomas PepepaibHylo cIykO0y IO Hamg3opy
B chepe 3alMTHI mMpaB moTpebutenei u OGnaromomydus uenoBeka no Ilepmckomy
Kpato (manee — YmpaBnenune PocnotpeGHan3zopa mo Ilepmckomy Kpaio), opraHsl
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rOCyJapCTBEHHOW BJIACTH M MECTHOTO camoylipaBieHus Ilepmckoro xpasd,
obmecTBeHHble O00BENUHEHUs moTpebuTeneid. ExxeronHo mnpoBoauTcs Aekala,
NocBsllleHHas BceMupHOMY THIO 3alIUTHI IpaB HOTpeOHUTENIeH.

B Vmnpasinenun PocnorpebHam3opa mno Ilepmckomy kpaio pabotaror
ofllecTBeHHAs MpHUEeMHas, «ropsdas JMHHUA», Ha caiTe QYHKIHOHHPYET pas3zel,
obecrnieunBarOIIMii BO3MOXXHOCTD MOJa4H 3asBICHUA B JJIEKTPOHHOM BHJE.

Ha caiite VYmnpasnenus PoccenpxosHamsopa mno IlepMckoMy Kparo
opraHu3oBaHa pabora «3JEKTPOHHOW NpPHUEMHOI», paboTa «ropsYUX JHHHAW,
€)XKeHeIeJIbHO NMPOBOAUTCS [[eHb OTKPBITHIX ABEPEH.

PaboTa HCIONHUTENBHBIX OPraHOB TOCYJNapCTBEHHOH BiacTH IlepMmckoro
Kpas 110 3alllMTe IpaB MOTpeOUTENel aKIEHTHPYeTCS Ha pACCMOTPEHUH O0paleHui
rpaxzaas (B mpejeiax KOMIIETEHIIMH), YTO MO3BOJIIET CBOEBPEMEHHO pearuposaTh
Ha HeJAOOpOCOBECTHBIE MPAKTHKH H HH(QPOPMUPOBATH HAaceleHHE O BO3MOXHBIX
MeXaHN3MaXx yperyJupOoBaHus NPOOJIeMHBIX CUTYalUM.

Takke MUHHCTEPCTBOM TMPOMBIIUIEHHOCTH, MNpPEeINpUHUMATENbCTBA U
toproBiu Ilepmckoro xpas BefeTcs JIMLCH3UPOBAaHHME OTACIBHBIX BUIOB
IesTeNbHOCTH Ha Tepputopud I[lepMckoro kpasi, opraHusyercs OOIIEeCTBEHHBIN
KOHTPOJNb 3a COONIOACHHEM 3aKOHOAATeNhCTBA B cepe TrocyJapCTBEHHOIO
peryJupoBaHHs NPOU3BOACTBA U 000pOTa 3TUIOBOTO CIHPTA, AJIKOTOJIBHOH U
CIUpTOCOAepKallel TNpPOOYKIIMM M KadecTBa IMPOJOBOJIbCTBEHHBIX TOBApOB,
IIpEACTaBJIEHHBIX B TOPIOBBIX CETAX PETHOHA.

HNHCcneknus rocyAapCTBEHHOIO JKWJIMINHOTO Hazmzopa IlepMckoro xpas
B Ipeieliax CBOEH KOMIIETEHIMM OCYLIECTBISAE€T KOHTPOJbHO-HAI30pHBIE
MEPOIIPUATHS TI0 3aIIHUTE MpaB NOTpeduTeNel KIHIHO-KOMMYHAIBHBIX yCIyT U
obecrnieuenne wHhopmanmoHHONH OTKpbiTocTH chepbl XKKX myreM pasmenieHus
uHPOpMallMM B TOCYJapCTBEHHOW HWH()OPMALMOHHOW CHCTEeMe KUIMILHO-
KOMMYHAIIBHOT'O X034HCTBA U T.II.

Kpome ToOro, opranmsamus B3aWMOACHCTBUS YYaCTHUKOB pPETrHOHAIBHOU
CHUCTEeMBI 3aIUTHl IpaB MOTpebuTeneil obecreynBaeTcs B paMKax JeSTEILHOCTH
oOlIeCTBEHHBIX cOoBeTOB, KoOOpAWHAalMOHHOrO coOBeTa MO 3allluTe IpaB
norpebuteneii, OmnepatuBHOro mraba §O MOHHTOPHHTY H ONEPATHBHOMY
pearupoBaHMI0 Ha H3MEHEHHIO KOHBIOHKTYPBI IIPOJIOBOJIbCTBEHHBIX PBHIHKOB Ha
tepputopuu [lepmckoro kpasi.

Peanmsyemple Meppl B LEJIOM 3apeKOMEHIOBaM cebsi KaK JOCTATOYHO
a¢p¢exTBHBIE. BMecTe ¢ TeM cTpeMHUTeNbHble IEepeMeHBEl B pa3BUTHH pHIHKA
TOBapoOB U YCIYT, HOBbIE (POPMBI ¥ METOABI UX MPEJOCTABICHHS, B T.4. C TIOMOIILIO
UHTEPHET-TEXHONOTHH, HEU30eKHO BIEKYT H3MEHEHHE Kpyra H XapaKTepa
npo0ieM, BO3HHUKAOIIMX Yy MOTpeOuTeNiell mpHU pealu3alMy TMpas, 3aKperieHHbIX
3aKOHOJATENbCTBOM. Bce 3TO BBIABHraeT KadeCTBEHHO HOBBIE 3aJaud INepen
CHCTEMOH TrocyJapCcTBEeHHOH M OOILECTBEHHON 3alMTHl IpaB MOTpeOuTENEed u
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TpeOyeT HOBBIX OpraHH3allMOHHBIX MOAXOJOB, B TOM UYHCJE BHEAPEHHUE
IIPOrpaMMHO-IIEJIEBBIX METOJIOB, HANPaBIEHHBIX HAa KOHCOJMIAIMIO YCHIIHMH Bcex
WHCTHUTYLIHOHAIBHEBIX 3JIEMEHTOB CUCTEMBI 3aIMTHI IPaB NOTpeOuTeNe.

AHamu3 cHTyallud B IlepMCKOM Kpae TMOKa3bIBaeT, 4YTO KOJIMYECTBO
HapylleHuii B cdepe 3ammTel npaB morpebureneit He cHWxkaerca. M3yueHue u
aHanu3 oOpameHuii noTpeOuteneit B IlepMckoM kpae MoOKa3zaid, 4YTO
Ha MpOTsHkeHHH mocienHux 10 nmet Haubosiee 3HAUMMBIMU AJIS JKHTENEeH pernoHa
OCTAalOTCH  TakWe cdepsl  MOTPeOUTENBCKOrO  pBIHKA  KaKk  TOProBid
TIPOAOBOJIbCTBEHHBIME M HEIMPOJOBOJILCTBEHHEIMH TOBapaMH U YCIyTH B cepe
KIIHAITHO-KOMMYHaIsHOTO X03siicTBa (2KKX).

Tak, mno wuroram 2018 roma VmnpaBieHuemM OBUIO PacCMOTPEHO
3700 obpamenuii nmorpeduteneit, u3 HuUx 1237 (33,4%) comepxanu BOIIPOCHI,
CBSI3aHHBIE C TOPIOBJEH TMPOJOBOJBCTBEHHBIMH H HENPOAOBOJIbCTBEHHBIMH
toBapamu, 1029 (27,8%) kacamucs cdepsl JKKX.

N3 12495 koHcynbTalluil, IMPOBEACHHBIX [OOJDKHOCTHBIMH  JIHIIAMH
VnpaBnenus u corpyaHukamMu DOBY3 «lleHTp rurueHsl W 3NUACMHOJIOIHH
B Ilepmckom kpae» B 2018 romy, 6927 (55,4%) Obuin CBsI3aHBI C TOPrOBIEH
IIPOJOBOJILCTBEHHEIMH H HEIPOJOBOJLCTBEHHBHIMH ToBapaMu, 1895 (15,2%) —
co chepoit XKKX.

Kpome Toro ocoboe 3HaueHHe HIPHOOpENH BOMPOCH CO3JaHHS PaBHOTO
JOoCTyna K ToBapaM, paboTaM H YyCIyraM MNOTpeOHTeNsIM ¢ OrpaHMYe€HHBIMH
GbU3NYECKUMHM BO3MOXHOCTSIMH, a TaKXe BOIPOCH COBEPIICHCTBOBAaHUS CBS3U U
TEJICKOMMYHHMKAlli B pErHOHe, B TOM 4YHCJIE€ COBEpIIeHCTBOBaHUE pPabOTHI
MHOroGyHKIHOHANBHBIX LIEHTpOB mpenocTaBieHus yciayr (MOLI), snexkTpoHHO-
UHGOPMAIIMOHHOTO B3aUMOIeNCTBUA rpaxaaH %} IpeACTaBUTENEH
IpeaNpUHUMATENHCKOrO COO0IIecTBa C OpraHaMH BJIaCTU U YIIpaBIeHMUS.

OnHoli W3 TIPUYMH, TOPOXKAAOUIMX HapylleHHe TMpaB MoTpedurenei,
SBIISIETCS. HU3Kas NpaBoBas TI'PaMOTHOCTh HAaceJeHHs, a Takke HeIOCTaTOYHas
HHGOPMHUPOBAHHOCTh I'PAXIAH O MEXaHHW3MaX peau3allid CBOMX MpaB Ha dTare
NOKYNIKA TOBapa WIH Yyciayrd. PemeHuwe naHHONH npoOJieMbl BO3MOXXHO dYepe3
peall3aIio NpOrpaMM IIPOCBEIIEHUS, KOHCYJHbTHPOBaHUS W HWHQOPMHUPOBaHHS,
HaIlpaBJIEHHBIX Ha IIOBHIIIIEHHE IOTPEOMUTENHCKOM TI'paMOTHOCTH HACEleHHS |
¢bopMHUpOBaHHE pAlHOHANBHBIX TNOTPEOUTENBCKUX MPAKTHK, CIIOCOOCTBYIOIIHAX
peanHu3aliy CUCTEMBI CAaMO3AIUTHl MOTPEOUTENIMA CBOUX rapaHTH U MpaB.

Ocoboro BHMMaHHA TpeOyeT BONpPOC 3JIOYyHOTpeOJeHHs JOBEpHEM
notpebureneif ¢ NMOMOIIBID MapKETHUHIOBBIX HHCTPYMEHTOB W HOBBEIX MEXaHHK
npofax (AMCTAaHIIMOHHBIE M DJIEKTPOHHBIE (GOpPMBI, JHUCKOHTHBIE M KpPEIUTHBIE
IporpaMMBbl, IOKyNIKa B pPaccpodkKy H T.I.) CO CTOPOHBI HEIOOPOCOBECTHBIX
IIPOJAaBLIOB M TNOCPEeIHUKOB. B HacToslmee BpeMs 3KCHEPTHOE COOOIIECTBO
OTMEYaeT, YTO YaCTO U3TOTOBUTENM U NMPOAABIIHI MBITAIOTCSA JOCTUTHYTH PHIHOYHOTO
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IPEeUMYyIIecTBa B OCHOBHOM HE€ 4Yepe3 OCBOEHHE HOBBIX TEXHOJIOTMI MOBEHIIICHUS
KadecTBa TOBApOB M YCIyT, a 4epe3 CHUXKEHHE HX ce0eCTOMMOCTH U NpUMEHEeHHUE
NICUXOJOTHYECKHUX MEXaHW3MOB MOTHBALlMM MNOTpeOuTeNedl K NpHOOPETEHHIO
KOHKPETHOU NpoayKuuu. Takum oOpa3oM, C y4€TOM CHHXKEHHUS aIMUHUCTPATHUBHBIX
OapbepoB PHCK pealu3aliid Ha NOTPeOUTENHCKOM pPBIHKE MPOMYKIUH (TOBApOB,
paboT, ycnyr), He COOTBETCTBYIOIIEH OOs3aTEIBLHEIM TPeOOBAHUAM, IO-TIPEKHEMY
OCTaeTcst BBICOKHM. ITosTomy IpoBeJleHue CHUCTEMaTU4YEeCKOTO )%}
LI€JICHANIPaBJICHHOI0 T'OCYAapCTBEHHOTO KOHTPOJNA 3a coONoJieHHeM 3aKOHOB H
UHBIX HOPMAaTHBHBIX MpaBOBBIX aKTOB Poccuiickoit dexpepauuu, peryiaupyromux
OTHOLIEHUS B O0JacTH 3alIMTHl NpaB MOTpeOuTesei, HOMKHO OCTaBaThCA OIHHM
U3 IPUOPUTETHBIX HaNpaBJIeHUH.

BMmecre ¢ TeM IpeaympexaeHue HapylLIeHUs NpaB MOTpeOuTeNe CO CTOPOHBI
IIPOU3BOAUTEINIEH U MPOAABIIOB HE MOXET ObITh JOCTHTHYTO UCKIIIOYHTENILHO Yepe3
peanu3anyilo KOHTPOJIBHO-HAI30pHBIX GyHKOuiA. TeM caMbIM  BakKHEHWIIUM
HaIpaBICHUEM [EATEIbHOCTH B OTHOIICHUH IpeANPUHUMATEIHCKOrO cooOIecTBa
NOJDKHO CTaTh IPUMEHEHHWE Mep IPEeBEHTHBHOrO XapakTepa, HaIlpaBIIeHHBIX
Ha TOBBILICHWE IPaBOBOM TIpPaMOTHOCTH M COLMAIBHOM OTBETCTBEHHOCTH
XO3MCTBYIOIIUX CYOBEKTOB.

s ofecnieyeHusi ONOJHUTENbHBIX TapaHTHH pealu3alid  IpaBa
norpeburteneii Ha npuoOpeTeHHe TOBapOB U  YCIYT, COOTBETCTBYHOIIHUX
TpeOOBaHUSAM TEXHHYECKUX PErIaMEHTOB, BHIABICHHS ONACHBIX, HEKAYeCTBEHHEIX,
KOHTpagakTHBIX TOBapoOB, pealu3yeMbIX Ha pBIHKE, OINpeAe/IeHHs MPOAYKIHH
C HaWJIy4IIUMHU NOTPeOUTENbCKUMHU CBOMCTBAaMH HEOOXOIUMO MPOIOJIKHTh paboTy
MunucrepcTBa IPOMBILITIEHHOCTH, IPEeAIIPUHAMATENbCTBA U TOProBiH [lepMckoro
Kpasi, YmpasieHus Pocnorpe6Hamsopa mno Ilepmckomy kpato, YmpapieHus
Poccenpxo3namzopa mno IlepMckomy kpato, Ortgena (uncneknun) IIMTY
Poccrannapra B IlepMckoM kpae IO IIPOBEIEHHIO HE3aBUCUMBIX MOTPEOUTETBCKAX
3KCHEPTH3 U CPaBHUTEIBHBIX UCCIEIOBAaHUN TOBAPOB M YCIYT.

bonee Toro, o61mecTBeHHBIH KOHTPOJB 3a COOIIONEHIEM TIPaB MOTpebUTENEi,
ydJacTHe OOHICCTBEHHBIX OOBEAVHEHHH B HENOCPEICTBCHHOM 3allUTe HX IpaB
B JIOCYJ1eOHOM HIH CyJeOHOM IOpsiKe, pacIpocTpaHeHHe HHPOPMAIMK O MpaBax
norpedureneii ¥ 0 HeOOXOOMUMBIX IEHCTBHUAX MO 3alMTE 3THX IIpaB, IIyOIHKaLUsa
pe3ylbTaTOB IPOBOAMMBIX HE3aBHCHUMBIX OJKCHEPTH3 H OLEHOK B OTHOIIEHHH
pasiIMYHBIX CErMEHTOB IMOTPEOHMTENBCKOTO pBhIHKA TaKXKe CIOCOOCTBYIOT POCTY
IIPaBOCO3HAHUsl TIpaX[JaH, MpPOU3BOJAUTENEH, TIOCPEIHHKOB M  CO3[JaHHUIO
ONTUMAJIBHEIX YCJIOBUH AJ MpeAyNpexXIeHUs U NpodHIaKTHKH IpaBOHAPYIIEHHH
B JaHHOH cdepe.

BecoMas ponb B HaMOHAIBHOH CHCTEME 3alIMTHl NpaB MOTpeOUTEnEi
BO3JIOKEHA HAa OpPraHbl MECTHOIO CAMOYIpaBleHHS KaK BIACTHBIE CTPYKTYPEI,
Haubosee MpUONM)KEHHblE K HACeleHUIO W HaJelleHHble MpaBoM O6ecIedrBaTh
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ONepaTUBHYIO 3alIUTy HHTepecoB notpeduTtenei. OgHaKko aHaAIU3 IOKa3bIBAET, YTO
B MYHULHMAJIUTETaX Kpas 3a IOCIeJHHE TOAbl KOJHUYECTBO CIELHAINCTOB,
3aHUMAIOIINXCS BOMPOCAMH 3aIllUTHl MpaB NnoTpebuTeneif, pe3Ko COKPaTUIIOCH.
HenocratoyHoe BHHUMaHHE K JaHHOMY BOIPOCY CO CTOPOHBI OpPraHOB MECTHOIO
caMOYTIpaBJieHHWsi ~ HEraTMBHO  CKa3blBaeTCd Ha  ypOBHE  3alUIICHHOCTH
noTpeOuTeNe OT MedCTBHI HEAOOPOCOBECTHHIX IPOU3BOAMUTENEH, HCIIOIHUTENEH,
IIPOAABIIOB, a TakXe Ha 3PGEeKTUBHOCTH PabOTH MO 3alluTe NpaB NOTpeOUTenei
B IIEJIOM. YUHTHIBas JaHHYIO MpoOiieMy, BaXKHOE MECTO B BoIlpocax obecnieueHus U
3allTHl ~ MpaB  [OTpeOuTenedl  3aHWMaeT  pa3BUTUE  JOMOJHUTENBHBIX
o0pa3oBaTelbHbIX IIPOrpaMM i CIENHAJMCTOB MYHULMNAIbHBIX O0pa3oBaHUM,
3aHMMAIOIIUXCS BOPOCaMU B 00JIaCTH 3allIUTHI IIpaB OTpeOuTENe.

OnHo¥i U3 aKTyalbHBIX NpoOJieM SBISETCS 3allliTa «IIOTPEOUTENBCKUX) IIPAB
COLIMAJIFHO YSA3BHUMBIX TIpPYI HaceleHHus, KOTopas, KakKk IIpaBUIO, CBsi3aHa
C HETOTOBHOCTBHIO XO3SHCTBYIOIINX CyOBEKTOB y4aCTBOBAaTh B CO3JAHMHU I 3TOH
COLIMAIGHOM TIpynmbl HEIUCKPUMHHALIMOHHBIX  YCIIOBUH  (NpeXAe  BCEro,
10 co3JlaHuI0 Oe36aphepHOi cpenbl) JUIsl MPHOOpETEHNsT Pa3IudHOro poja TOBApOB
u ycuyr. Taxum o0Opa3oM, OZHMM U3 IPHOPHTETOB AOJDKHO CTaTh YCTpaHEHUE
npobeioB B obecnedeHMH BceoOIlero nocryma K ToBapaM M yciyram
Ha MOTPeOUTEIHCKOM pBIHKE U (GOPMHpPOBAHHE Cpelbl pPaBHBIX BO3MOXXHOCTEH
IO 3alllUTe CBOMX IIPaB.

Pemrenne Bcex 00O3HAYEHHBIX acCMEKTOB TpeOyeT CHCTEMHOW MpopaboTky,
KOMILJIEKCHOTO U IleJIeHaNpaBIeHHOTO TOX0/1a.

B 1enoM KOMIUIEKC Mep MPaBOBOr0, OPraHU3allMOHHOTO U HHGOPMAIIIOHHOTO
XapakTepa, IpeaycMOTpeHHBIX [IporpaMMoii, MO3BONMT MOCTYyNaTENbHO MTOBHIIIATH
YpOBEHb 3allUTHl NpaB MOTpeOWTENe W NPaBOCO3HAHHUA TIPaXJaH, NPOABUTAThH
PUHIIUIIBE PAlHOHAIFHON MOJENH MOTPeOUTENBCKOrO MTOBEAEHNUS, IPeIOTBpaIlaTh
NOsIBJIEeHNE HeIOOPOCOBECTHHIX MPAKTUK CO CTOPOHBI XO3SHCTBYIOIIMX CYyOBEKTOB
3a cdeT GOPMHPOBAaHHS YCIOBHH, ONarompuATCTBYIOIIMX COOJNIONEHUIO BCeX
TpeOOBaHUIl 3aKOHOaTENECTBA HAa TOTPEOUTENHCKOM PHIHKE.

3. Llens u 3anauu [IporpaMMel

Ilenp mporpamMMbl: pa3BHTHE CHCTEMBI obecrneuyeHHs MpaB MOTpeOuTeneil
B pervoHe, HallpaBJIeHHOe Ha MUHMUMH3AIUI0 PHUCKOB HAPYIIEHHS 3aKOHHBIX MPaB H
HHTEepecOB MoTpeduTeneid u obOecrneyeHHe HEOOXOAMMBIX YCIOBMHM HIA HX
3¢ (HeKTHBHOH 3aIUTHI.

Ha moctmxeHne ykazaHHO# LieIi HAIPaBJIEHO pelleHHe CIeAYIOIIUX 3a1a4:

1)  KoopauHaLMs AEATENEHOCTH BCEX YYACTHHUKOB IO JOCTHIKEHHIO IiEJIH
POTPaMMEI;
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2) co3maHWe YCIOBHH [y TIOBBIIEHWS KadecTBa ¥ 0e30MacHOCTH
pealin3yeMbIX TOBapOB, paboT U yCIIyT;

3) mnoBBIIEHHWEe YPOBHS I[IPaBOBOH TIpaMOTHOCTH M (opMUpoBaHHE
y HaceJIeHUs! HaBBIKOB Pal{HOHAIBHOTO MOTPEOUTENBCKOTO TIOBEACHNUS;

4)  TmOBBIIEHHE JOCTYNHOCTH IIPaBOBOM M 3KCHEPTHOH IOMOLIU IS
notpedurtenei;

5)  co3ganue 3¢ eKTUBHON CHCTEMBI ONepaTUBHOro o6MeHa UH(popManuen
B cepe 3almUTH MpaB HoTpeOuTeNel, BKIOYas HHGOpPMHpOBaHHME MOTpeOHTENneH
0 Ka4decTBe NIpeiaraéMbIX TOBapoOB, paboT U yCIIyT;

6) cucreMaTuyecKkas OLIEHKAa COCTOSIHUS IOTpEOMUTENBCKOrO pBIHKA MU
CUCTEMBI 3alllUTHI IPaB IOTpeOUTENEH;

7) MOBHIIIIEHHE YPOBHS COLMAJIBHON OTBETCTBEHHOCTH U IIPaBOBOM
IPaMOTHOCTH XO3AHCTBYIOIIMX CYOBEKTOB, paboTaloNMX HAa MOTPEOUTETHCKOM
PBIHKE;

8)  pa3BuUTHE CHUCTEMBI IIOATOTOBKH U IOBHIINIEHUS KBaIU(QUKAIMH KaJpoB,
paboTaronmx B cdepe 3alUTHI IpaB IOTpeOUTeNeH;

9)  obecneyeHue 3alUTHI IpaB HauboJee YI3BUMBIX KaTeropuii rpaxIaH.

4. OxxuaeMble pe3yJIbTaThl U IesieBble okas3arenu [IporpaMmel

OCHOBHBIMH  OXHJAa€MBIMH  KOHEYHBIMH  pe3yJIbTaTaMU  peau3aliu
porpamMmsl Oy ayT:

- pa3BUTHE CETH OOIIECTBEHHBIX NPUEMHBIX IO BOMNpPOCaM 3allUTHl MpPaB
nmoTpeduTeneit B peruoHe A OKa3aHUs HaceJeHHIO OeCIUIaTHOW KOHCYJIbTalldOHHOMH
moMomy (B TOM 4HCJE, 3a CYET OpTraHW3alldd KOHCYJIbTHpPOBaHMS Ha Oaze
MHOTOQYHKITHOHIBHBIX  LIEHTPOB  MPENOCTABJIICHUS  TOCYJapCTBEHHBIX U
MYHUILUATBHBIX YCIIYT);

- obecrnieueHne cOaaHCHPOBAaHHOM pErMOHAILHONM CHUCTEMBI 3alllUTHl NpaB
noTpebuTenei 3a cueT B3aUMOJEMCTBHS OPraHOB rOCYIaPCTBEHHOM BIIACTH, OPTaHOB
MECTHOTO CcaMOyIpaBieHHs U OOILIECTBEHHbIX OpraHu3alvii M obecrnedyeHus
KOMIUIEKCHOT'O TMOAX0Jia K 3alllUTe MpaB NOTpeOuTeNeH;

- TIOBBIIIEHHE YPOBHSA NOCTYNHOCTH WHGOPMAIUMU O MpaBax MOTpeOUTeNs U
MEXaHW3MaxX WX 3allluThl, YCTAHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoi
®enepanuy;

- TIOBBIIICHHE NOPAaBOBOM I'PaMOTHOCTH HAacCeJE€HHsS 3a CYeT YBEJINYEHUS
IO MEpONPUSITHH PHGPOPMAITTOHHO-IIPOCBETHTEIBCKOTO Xapakrepa,
HalpaBJIEHHBIX Ha IPOCBeIIeHHe U HHOOPMIpPOBaHUE MTOTpeOuTENeiH;

- CHI)KEHHE KONHM4YeCTBa HapyIIEHHHl 3aKoHOZATeNhCTBa B cdepe
OTpeOUTENBCKOrO PHIHKA;

- NOBBILICHHWE YPOBHS 3allUILIEHHOCTH TMOTpeOuTeNel oT JelcTBHit
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HeJOOPOCOBECTHHIX MPOAABIOB, IPOU3BOANTENEH TOBApOB, HCIIOTHUTENIEH yCIyT
(paboT) mocpencTBOM KOMIUIEKCAa MeEp, HAIpPaBICHHBIX Ha IpeaynpexacHue
HapyIlIeHU MpaB MOTpeOUuTENEH.

3HaueHHs LIeJIEBEIX MOKa3aTeneil peanusanuu lIporpamMmel IpencTaBlIEHBI
B IIpunoxenuu 1 x Ilporpamme.

5. IlepeyeHp H onHUCaHHE IPOrPAMMHBIX MEPOIPUSITHIHA

MeponpusaTus, HaupapjeHHbIE Ha KOMIUIEKCHOE PELICHHE 3a1a4, PeaTu3yrOTCs
B COOTBETCTBHH C IIEp€YHEM IPOIPaMMHBIX MEPOINPHUATHH, IPEACTABICHHOM
B [Ipunoxenuu 2 x Ilporpamme.

6. CucteMa yripaBlieHHS U KOHTPOJIA 3a peanu3anueii [IporpaMmer

VipaBineHune M KOHTponb 3a peammsauueil IIporpamMmel  oCyIIecTBIsET
OTBETCTBEHHBII McnonHuTens I IporpaMMeL.

Brecenne B [lporpammy wu3MeHeHHMH OCYHIECTBISECTCS IO HHHIMATHBE
OTBETCTBEHHOI'O MCIIOJHHTENS, B TOM 4YHCJIe Ha OCHOBAaHHHU IIPEIIOKECHHH,
TIOJyYeHHBIX OT coucoNHuTeNnen IlporpaMMel.

MOHHTOPHHI pealu3allii NPOrpaMMBbl OCYHIECTBISETCS Ha OCHOBE OTYETOB
coucroiiHuTeneid  IlporpaMMbl, KOTOpble  IPENOCTABISAIOTCA  II0  3ampocy
OTBETCTBEHHOI'O HCIIOJHUTENA B CPOK 10 31 siHBaps roja, CleayIOLIEro 3a OTYECTHEIM.

TonoBoii oTyeT O XOje peaiu3anuu U oneHke 3¢dexTuBHOCTH [Iporpammer
IIOArOTABIMBAETCS OTBETCTBEHHBHIM HCIOJHHUTEIEM Ha OCHOBAaHHH HaIpaBJIE€HHBIX
OTYETOB COMCIOJHHUTENEH B CPOK A0 15 deBpans roaa, Clieayromero 3a OTYETHEIM.

ITy6au4HOCTh (OTKPHITOCTh) WH(GOpMAalMKA O XOJE peanu3allid H OIIEHKE
3¢(EeKTHBHOCTH TNpPOrpaMMbl obecrieduBaeTcs pa3MELIEHHEM TOJOBBIX OTYETOB
Ha OQMUHAIEHOM caiiTe OTBETCTBEHHOrO HCIONHUTENs B HMHQPOPMALIMOHHO-
TeJIEKOMMYHHKAITHOHHOM ceTu MIHTepHeT.
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H uinoxenue 1
€JIOMCTBEHHOM LIeJIeBOI TpOrpaMme
«O6ecnequne IIpaB noTpeduTenei
B IlepmckoM kpae Ha 2020-2022 roasm»,
TBEPXXAEHHOM ITPUKA30M

e,unanHMaTeJILCTBa 1 TOProBId
€pPMCKOr0 K
or 12.12.201 No C3o/1-03-01-03-309

IlepeyeHn neseBbIX NOKa3aTeNeil peaausanuu BeaoMcTBeHHoil He/ieBoli MpOrpaMMbI
«Obecneyenue npas norpeduteeii B [lepmckom kpae Ha 2020-2022 rogbi»

Ne HanmenoBaHnme 1ieieBoro Enununa | 3nadeHue 11eJieBOro IInanoBoe 3HaueHHe HaumeHoBaHue
n/n IoKa3aTes H3MEpeHus | moka3arens Ha IIeJIEBOTO TTOKa3aTelIst IPOrpaMMHBIX
Hay4aJo peam3aluu MEPOTIPHATHIA
P WL 2020, | 20211 | 2022 T porp
ITporpaMMmel
1. |KomuuecTBO MOJaHHBIX UCKOBLIX | enMHMLIa 232 245 255 270 |1.2. CyneOHnas 3ammra
3asBJICHUI B 3aLUTY IIpaB 1paB notpedurenei
norpedurenei IyTeM I10Ja4d HCKOBBIX
3asBJICHUM B 3alllH
2. |Hons ynoBIeTBOPEHHBIX CyAaMH % 94,0 96,0 97,0 98,0 III Yy
o [IpaB HEONpPeAENEHHOTO
HCKOBBIX TpeOOBaHUH B 3aLUTY N
., Kpyra notpeburenet,
IpaB NoTpeduTeNnei
B 3aILIUTY TIpaB
KOHKPETHBIX
notpebureneit
3. |Honsa yIoBIeTBOPEHHBIX CyAaMU % 95,0 97,0 98,0 99,0 |1.3. Yuactue
HCKOBBIX TpeOOBaHMii 1O JieaM B CyAeGHEIX Ipoleccax
B 3aIIUTY IIpaB ITOTPeOUTENEH, B 3aIlIUTY MpPaB

\
i
HHUCTCPCTBA ITPOMBIIIJICHHOCTH,
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10 KOTOPBHIM OBLITH TaHBI noTpebuTenei myTéM
3aKJII0YEHHUS CIEIHATNCTOB IIOZITOTOBKH 3aKITIOYEHUM
B CITyJasiX, KOr[ia TaKue CIIeIMaInucTa
3aKTIOUECHUS OBUTH JIaHbI
10 MHUIMATHBE JOJDKHOCTHBIX
nyL] YIIpaBIeHUsA
PocnotpebHangzopa
nio IlepmMckomy kparo
KonnuecTBO mMpoBEAeHHBIX eqUHHIIa 1 2 3 3 1.4. OGecnieuenue
3acenannii KoopuHaLMOHHOTO IeSITEeNILHOCTH
COBETA I10 3allINTe MpaB KoopnunanroHHOro
rnmotpeduTtenei cOBeTa IO 3allluTe IpaB
norpeduTeneu
KonmdecTBO MpoOBENEHHBIX eIV HHUIL 2 2 3 3 1.5. ObecnieyeHue
3acenanuii OnepaTuBHOTO 1ITaba eI TeNbHOCTH
10 MOHUTOPUHTY U OmneparuBHOTO ITaba
OIIEPaTHUBHOMY pearupOBaHHUIO 10 MOHUTOPHUHTY U
Ha U3MEHEHHE KOHBIOHKTYPbI OIepaTHBHOMY
MPOJIOBOJILCTBEHHBIX PHIHKOB pearupoBaHHUIO
Ha TeppuTopuu Ilepmckoro kpas Ha U3MEHEHHE
KOHBIOHKTYPHI
MIPOAOBOIBCTBEHHBIX
PBIHKOB Ha TEPPUTOPUH
IlepMmckoro kpast
KonndecTBO aHATUTHYECKHX U eIVHHULIA 44 46 48 51 1.7. OcyiecTBieHre

CTaTUCTHYCCKHUX MaTCPpHAIIOB,
HOAIOTOBJICHHBIX U

HH()OPMAIITMOHHOTO
obmeHa




HaIlpaBIEHHBIX
IIPaBOOXPAHUTEIbHBIE OPTaHBl,
OpraHbl UCIIOJHUTEIBHOM BIACTH,
OpraHbl MECTHOTO
caMoynpasieHus [lepmckoro
Kpas
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CTaTHCTUYECKUMHU U
aHAJTUTHYECKIMU
MaTepualaMH 10
BOIIPOCaM 3allIMTHI IIpaB
NOTpeOUTENECH,
obecrieyeHus
0e30MmacHOCTH TOBapoOB,
paboT u yciuyr

Ha NOTpeOUTENHCKOM
peiake [lepmckoro kpas,
C IpaBo-
OXpaHUTEIIbHBIMH
opraHaMu, OpraHaMu
UCIIOTHUTETILHOU BIIacTH,
OpraHaMH MECTHOT'O
caMOyTpaBlIeHUS
Ilepmckoro kpas

KonugecTBo coOpaHHBIX U eqUHHULA 57 60 63 65 1.8. YuacTtue

W3YUYEHHBIX MaTepPUaJIOB B ITIOATOTOBKE

OT OpraHOB MCIIOJHUTEIbHON I'ocymapcTBEHHOTO
BJIaCTH, OPTraHOB MECTHOI'O noxnana «O 3ammre npas
caMoyImpaBJieHHUs, OOIIeCTBEHHBIX noTpeduTenein»
opranmsanui Ilepmckoro kpas

MPH TTOATOTOBKE

I"ocynapcTBeHHOrO AoKiIazna

«O 3amure npaB noTpedUTENEI»

KonuuecTBo myOnukamuit u eIMHHULA 618 644 674 704 |2.1. IlpoBenenue

BeicTymuieHud B CMHU, a Taxoke

MEPOIIPUATHIA,




rHpopManmii, pa3MeIEHHBIX

Ha caliTe OpPraHoB U yYPEXICHUil
Pocnotpebnanzopa B IlepMckom
Kpac B LIeJIAX MOBBILIECHUS YPOBHS
MHGOPMHPOBAHHOCTHU U IIPAaBOBOM
rpaMOTHOCTH MOTpeduTenen u
npennpuHuMarenei [lepMmckoro
Kpast
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HaIpaBJIeHHBIX

Ha HHOOPMHUPOBaHHE
notpeburenel u
npeAnpuHUMaTesei
ITepMckoro xpas

00 M3MeHEeHHIX

B ICUCTBYIOILIIEM
3aKOHOJATEIbCTBE

0 3alIuTe IpaB
notpeduTenei, cyaeoHoi
IpPaKTHKE, pe3ybTaTax

(Ha30pHBIX)
KOHTPOJIBHBIX
MEPOIIPUATHH,
aIMUHUCTPATUBHOMN
TIPaKTHUKH
9. |KonuuecTBO OpraHu30BaHHBIX U € IUHHII 12 15 18 20 2.2. Opra"u3amus u
NPOBEAEHHBIX MEPONPUATHN IpOBEACHUE
B paMKax Bcepoccuiickoil akiuu MEpOINPUATHH B paMKax
«JleHb 3amuTHl IpaB Bcepoccuiickoi akiuu
noTpebureneit» «JleHb 3a1IUTHI IpaB
noTpeduTeNne»
10. |Konu4yecTBO TEMAaTHYECKUX e IUHHI] 42 45 48 50 2.3. IlpoBenenue

«"opsunx TUHUN

IU1s1 moTpeduTtenel u
npennpuHnMarenei [lepMckoro
Kpasi B TeUeHUe roja

TeMatuieckux «l opgumx
JTUHU 15
noTpeduTene u
npeAnpuHIMAaTeNeH
ITepmckoro xpast




11.

KonuuecTBo OpraHu30BaHHBIX U
MPOBEAEHHBIX MEPONPUITAN

B paMKax akIHH «JIHH OTKPBITHIX
ABepeil [ IpeaIIpUHAMATEIIE»

€IUHHUI]

11

2.4. IIpoBeneHue aKkiuu
«JIHY OTKPBITHIX
IBepen» s
npeanprUHUMAaTeIei

B LIEJISIX OKa3aHHs
KOHCYIbTaTUBHOM
[IOMOILHY

10 IPUMEHEHHUIO
JIEUCTBYIOILETO
3aKOHOJATENbCTBA,
IpeloTBpallCHHUS
HapyLIeHUN
3aKOHOAATENBCTBA

B cdepe 3allUTH NpaB
notpebureneit

12.

Konu4uecTBO OpraHu30BaHHbIX H
HPOBEAEHHBIX COBMECTHBIX
MEPOTIPUATHH ¢ 00IIeCTBEHHBIMHU
OpraHU3aALMSIMHA

eIUHHI]

12

14

15

2.5. IIposenenue
MEpONIPUSATHA,
HaIlpaBJIEHHBIX

Ha MPaKTHYECKOe
B3aUMOJIEHCTBHE

¢ 00111eCTBEHHBIMH
OpraHU3alHsIMH,
OKa3aHHhe METOIUYECKOM
MIOMOIIIM 1O BOMpOCaM
3aIUThI

13.

KonuuecTBO mpoBegeHHBIX
KOHCYJIbTALlUM B paMKax

HEPBHYHOrO UH(MOPMUPOBAHHUS H

€IUHUIL

11484

12 020

12 220

12 520

2.6. I[IpoBeneHue
MEPOIPUATUN
10 NEPBUYHOMY




KOHCYJIbTUPOBAaHH
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HHOOPMHPOBAHHUIO U
KOHCYJIbTUPOBaHHIO
nmoTpebuTenei, okazanue
MIPAKTHIECKON OMOLIU
B ITOATOTOBKE
IIPETEH3UOHHBIX U
HCKOBBIX TpeOOBaHUH,

HaIlpaBJICHHBIX
Ha IpeceueHue U
BOCCTaHOBJICHUE
HapyILIEHHBIX NpaB
norpeduTenei
14. |Konn4ecTBO MpOBEAEHHBIX eIVHHLIA 134 160 180 220 (2.7.IIpoBenenmue
KOHCYJIbTAIlUI B paMKax KOHCYJIbTallHil
EPBUYHOr0 HHPOPMHUPOBAHUA U noTpeduTenei u
KOHCYJIbTUPOBaHHUSA B MpeAnpUHUMATENEH B
MHOTOQYHKIITHOHAJIBHEIX IIEHTPax MHOTO()YHKIIMOHAIBHBIX
npenoctasieHus ycrayr (MOLI) LIEHTpax
MPEAOCTABIECHUS YCIYT
(ML)
15. |KonuuecTBO OpraHu30BaHHBIX U € JUHUIL 24 26 28 30 2.18. IlpoBenenue

IPOBEAECHHBIX MEPOIIPUATUN

110 COACHCTBUIO B IPOABIXEHUH
IPOIYKIUH KaueCTBEHHbBIX
MECTHBIX POH3BOAUTENIEH
TOBapoB, paboT, ycIyr

MEpOIPHUATHM

110 COJIEHCTBHIO

B MIPOABHKECHUU
MPOAYKLIUU MECTHBIX
MPOU3BOAUTEICH
TOBapoOB, pabort, yciyr
B paMKax MpoeKTa
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«ITokyna#i nepmMckoe»
(merycranuu
MPOIOBOJILCTBEHHBIX
TOBApOB, BEICTABOYHO-
SpMapOYHbIe
MEpOTPUATHS U T.I1.);
2.19. IlpoBenenue
Bceepoccuiickoro
KyJIMHapHOTO
yeMITMOHaTa

16.

KonuuectBo MeponpusaTuii

10 HaJ30pYy (KOHTPOIIIO) B paMKax
UCIIONTHEHUs TpeOoBaHUH
®epnepansHoro 3akona «O 3aiure
MpaB IOPUAMYECKHX JIHI] U
HHANBUY AJTbHBIX
NpeanpUHUMATENEH

IIPH OCYIIECTBIICHUU
rocyJapCTBEHHOT'O KOHTPOJIA
(Hazm30pa) ¥ MYHHIUIIAJIBHOTO
KOHTpPOJsD» OT 26 nexkabps 2008 r.
Ne 294-03

CINHHIIA

6795

6330

5835

5350

3.1. IIpoBeneHue
MEPOTIPUITUN
1o HaA30py (KOHTPOIIO)
B paMKax MUCIOJTHEHUS
TpeOoBaHMiA
@enepalibHOTO 3aKOHA
«O 3ammTe npas
IOPUJIMYECKHX JIUL U
WHIWBUTYy JTBHBIX
npeAnpUHUMATENeH
IIPH OCYLIECTBICHUU
rocyapCTBEHHOTO
KOHTpoJis (Haa3opa)

¥ MYHUIUTIATBHOTO
KOHTPOJIS»

oT 26 nexabps 2008 r.
Ne 294-®3
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17. | dons MeponpusTHIl IO KOHTPOJIIO % 48,6 52,0 55,0 60,0 |3.2. OcywmecTBneHue
¥ HaJ30py C IPUMEHEHUEM MEPOTIPHUATHIA
METOAOB J1ab0paTOPHOTO IO KOHTPOJIIO U HA/A30pY
KOHTPOJIS TIPOYKIMH, 3a cobmoaeHneM
obparnaemMoii 00s3aTeIbHBIX
Ha MOTPeOUTENHCKOM PBIHKE TpeGoBaHU

7}
18. |KonudecTBO MpOBEpEHHBIX eIUHUILIA 11 11 11 11 K npoz[ylcunv ’
oOparraemMoit
o06pa3uoB HeTEeNpOaYKTOB, rasa,
Ha MOTpeOUTENbCKOM
CMa304HBIX ¥ CHEeLUaIbHBIX
. peiHke [Iepmckoro kpasd,
KHIKOCTEH, LIEMEHTOB U Jp.
C IpUMEHEHNEM
B paMKax KOMIIETEeHIIUH OTeNa 1a60DATODHEIX 1
(uacnekuuun) IIMTY patop
p HHCTPyMEHTAJIBHBIX
occranaaprta B [Iepmckom kpae
METOJIOB
19. |[Konu4ecTBO TOProBeIX OOBEKTOB,| €OUHHUIA 170 200 225 250 |[3.3. Oprann3zauus

MPOBEPEHHBIX B paMKax
OpraHM3aliy O0LIECTBEHHOTO
KOHTPOJIA 3a COOII0IeHuEM
3aKOHOJIaTEILCTBA B chepe
rocyAapCTBEHHOTO
peryupoOBaHUs MPOU3BOJCTBA U
000pOoTa 3TUJIOBOTO CIIUPTA,
aJIKOTOJIBHOM B
CITUPTOCOIepIKaIlel MPOAYKIIUH,
a Tak)Ke KayecTBa
ITPOIOBOJILCTBEHHBIX TOBAPOB,
peACTaBIEHHbBIX

B TOPTOBBIX CETSIX PErHOHA

MEpOINpPUITUN
0O0IIIECTBEHHOTO
KOHTPOJIA

3a co0JII0IeHHEM
3aKOHOIATEeIbCTBA

B cepe
roCyZJapCTBEHHOIO
peryIupoOBaHUs
IIPOU3BOACTBA U 060pOoTa
3THJIOBOTO CITHPTA,
QJIKOrOJILHOM 1
CIIUPTOCOAEPIKALLIECH
MIPOAYKIIUH, a TAaKKe




20. |KonuuecTBO pob MpOayKLHH, eIVMHHUIA 0 40 45 50 KayecTBa
OTOOpaHHEBIX Ha MPOBEPKY IIPOAOBOJILCTBEHHBIX
B paMKax OpraHU3aluu TOBapOB,
00IIIeCTBEHHOT'O KOHTPOJIS TIpeICTaBIeHHbIX
3a cOOIFOIEHUEM KauecTBa B TOPTrOBBIX CETIX
IPOAOBOJILCTBEHHBIX TOBAapOB, pernoHa
Npe/ICTABIEHHBIX B TOPTOBBIX
CETAX peruoHa
21. |KonudyecTBO MpOBEACHHBIX € IVHHI] 0 1 2 2 3.5. Opranuzanus u
CEMHHAPOB JJIs CIIELIHAINCTOB IIpOBeZieHNE 00yJarOIUX
MYHHIIMIIAJIBHBIX 00pa3oBaHu, CEMHHApOB
3aHHMAFOLIUXCS BOIIPOCaMH B IUIS CIIELUAJIMCTOB
00JIaCTH 3aIUTHI IPaB MY HHLMITAJIBHBIX
notpeburenei o6pa3oBaHuil,
3aHUMAIOIMXCS
BOIIPOCaMH B 00J1acTH
3alUTHI IPaB
norpeduTenei
22. |dosns TOproBeiX 0OOBEKTOB % 55 60 65 70  |3.6. IlpoBenenue

COBpPEMEHHBIX (hOpMaTOB,

Ha KOTOPBIX OPraHN30BaHO
OKa3aHHe MAJIOMOOWIBHBIM
rpyImnaM HaceJleHHs TIOMOIIH

B IIpeoIoJIeHHH 6apbepoB,
MEIAOITUX MOJYYEHHIO YCIIYT,
a TaKXXe OCHAIIIEHHBIX

HaHIycaMHu, TUGTaMH, CHCTeMaMHU

HaBHUT'alluH, YKa3aTCIIAIMHU,

MOHUTOPHHTA
JNOCTYITHOCTH IS
MaJIOMOOMJIBHBIX FPYIIIL
HacelleHUs1 00 BEKTOB
TOPTOBITH,
PAacIoJIOXKEHHBIX

Ha TEPPUTOPUHU
IlepMmckoro kpast




4444444
\

0T 001Iero YKcia TOProBBIX
00BEKTOB COBPEMEHHBIX
dhopMmaToB
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23. |Konu4ecTBO NMpOBEIEHHBIX eIMHUI] 1 3.7. Opranusanus u
KpYTJIBIX CTOJIOB MIPOBENICHUE KPYTIBIX
C PYKOBOJMTEJSIMA TOPTOBBIX CTOJIOB
OpraHM3alKii 10 BONpocam C PYKOBOAUTENSIMHA
MIOBBIIIIEHUS YPOBHS JOCTYITHOCTH TOPrOBBIX OpraHU3alui
TOPrOBBIX OOBEKTOB AJIs I10 BOIpOcam
MaJIOMOOHIIBHBIX TPYIIT MOBBIIIEHUS YPOBHS
HaceJleHHs JOCTYITHOCTH TOPTOBBIX
00BEKTOB IS
MaJIOMOOMIIbHBIX TPYIIT
HaceJIeHUs
24. |Konu4yecTBO MPOBENEHHBIX €IUHULL | 3.8. IlpoBenieHue KypcoB

CEMUHAPOB IS CIELUAIIUCTOB
HCIIOJIHUTENBHBIX OPraHOB
roCyJapCTBEHHOM BIAaCTH
ITepMckoro kpas,
MYHHUITUTIATBHBIX 00pa30BaHui,
a TaKXe [I0ABeAOMCTBEHHBIX UM
OpraHu3aluii, y4aCTBYIOIUX

B (G OpMHUPOBaHHUH JOCTYITHOM
cpelbl

00y4eHHsI CIIEIUAINCTOB
HCTIIOJIHUTEbHBIX
OpraHoB
rocyZapCTBEHHOM BIIaCTH
ITepmckoro kpas,
MyHHUIIUNIATBHBIX
00pa3zoBaHMid, a TaKKe
MTOABEIOMCTBEHHBIX UM
OpraHu3allui,
y4acTBYIOIIHUX

B popMupoBaHHH
JOCTYTIHOM Cpe.ibl




ITpunoxenue 2

K BenoMcTBeHHOM Lie/IeBOM mporpaMme
«OQbecneveHue mMpaB NOTpeOUTENEH
B ITepmckoMm kpae Ha 2020-2022 rogsi»,
TBEPXKACHHOM IIPHUKa30M
HHHCTEPCTBA IIPOMBIILIEHHOCTH,
OpeINpPUHUMATENECTBA U TOPTOBIH

€pPMCKOTI"O

ast
ot 12.12.2019 Ne C2/1-03-01-03-309

Ilepeuenn meponpusaTuii BenomMmcTBeHHO# 1esieBoii mporpaMmsl

«Obecneuyenne npas norpedureeii B [lepmckom kpae na 2020-2022 roabb»

Ne HavMeHoBaHue NporpaMMHBIX MEPOTIPUATHH Oxunaemslii pe3ybTar OrtBeTCcTBEHHBIE
/i HCIIOJIHUTENN
Paszen 1. VkpenneHue perioHalbHON CUCTEMBI 00ecliedeHHs IIpaB MoTpeduTeei

1.1 | BcecTopoHHeEe U IOIHOE pacCMOTpeHKe oOpaleHH i HenonymeHue ciry4yaeB NOBTOpPHOIO | YIIpaBieHUe

noTpebuTeneil B paMKaxX yCTaHOBIEHHBIX ITOJIHOMOYH 000CHOBaHHOTO OOpaILleHUS PocnorpebHanzopa
noTpebuTeneit u3-3a HEMOJIHOTHI U o [TepMckoMy Kparo;
HU3KOTO Ka4yecTBa paCCMOTPEHUS VYnpasnenue
obpamieHuit Poccenpxo3nanzopa
o IlepMckomy kparo;
IIMTY Poccranpapra

oTzaen (MHCIeKIHA)
B IlepMckoM kpae;
HUcnonuutensHbie
OpraHbl
roCyapCTBEHHOM
Binactu Ilepmckoro
Kpas
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1.2 | Cyne6nas 3ammTa mpaB rorpedureneit myreM noaadu IToBbIlIEHHE Ka4ecTBa IOAMOTOBKH | YIIPaBICHHE
HCKOBBIX 3asIBJICHHI B 3alllUTY IIpaB HEONIPEAEIEHHOTO HCKOBBIX 3asBlIeHUH. [locTrkeHue Pocnorpebnanzopa
Kpyra notpebuTesei, B 3aIlUTy IpaB KOHKPETHBIX 100% ynoBneTBopeHus 3asBJI€HHBIX | O IlepMcKOMy Kparo
notpeburenei HCKOBBIX TpeOOBaHUH

1.3 | Yuactne B cCyneOHBIX TIpolieccax B 3amury npas | [loBbllieHHe KadecTBa MOATOTOBKU | YIIpaBICHHE
noTpebuTenei myTéM MOAroTOBKHM 3aKII0YECHHM 3aKJIFOYEHUH CIICLIMAIUCTOB. Pocnorpebnagzopa

Hoctmwxenue 100% ynosnerBopenus | mo IlepMckoMy Kparo
3asIBJICHHBIX UCKOBBIX TpeOOBaHUA

B CIIyJasx, KOTJia 3aK/IF09eHHs Obuin

JIaHbI 1T0 UHUL[UATHUBE JOJKHOCTHBIX

JuL Y IpaBlIeHHAs]

1.4 | Obecnieuenue nesrenbHocTH KoopauHanuoHHoro copeta | ObecrnieueHue CHCTEMHOM MuHHUCTEPCTBO
II0 3aIlUTe IpaB MoTpeOuTeNeH KOOpJAUHALUU AeHACTBUA TIPOMBIIUIEHHOCTH,

1.5 | O6ecneuenue nestenbHocTH OnepaTuBHOro mrada KOHTPOJIBHBIX ¥ HAZ30PHBIX OPraHoOB, | IIPCAITPUHUMATE/ILCTBA
110 MOHATOPHUHTY ¥ OIEPaTUBHOMY pearuipOBaHUIO OpraHOB UCIOJIHUTEIIBHON BIIACTH, U TOPrOBIHU
Ha M3MEHEHHE KOHBIOHKTYPHI POIOBOJILCTBEHHBIX OopraHoB MecTHOro camoynpasienus | [Iepmckoro kpas
PBIHKOB Ha TeppuTopuH IlepMckoro kpas Ilepmckoro kpasi, HanpaBlIeHHbIX

1.6 | Yuacrue B pabote 3acenanuii Koopnunamuonsoro cosera | Ha obecriedenue npas notpebutenei, | Ynpasnenue
10 3aIl|Te IIpaB notpebuteneii, OnepaTuBHOTO IITaba Ha obecrieyeHre Ge30MaCHOCTH PocnoTpe6uanzopa
110 MOHHUTOPHHTY H ONIEpaTHBHOMY pearipoBaHHIO Ha TIIPOIYKIMH HA IIOTPEOUTENTHCKOM o Ilepmckomy Kkpato;
M3MEHEHHE KOHBIOHKTYPEI IPOJOBOJILCTBEHHEIX PHIHKOB | PBIHKE, COOTBETCTBHE €¢ YnpasneHue
Ha teppuropuu [lepmckoro kpas 00s3aTeNbHBIM TPEOOBAHHSAM, Poccenpxo3naazopa

YCTaHOBJIICHHBIM Ilef/'ICTBYIOIIII/IM o HepMCKOMy Kparo
3aKOHOJATEIbCTBOM

1.7 | OcyiecTBieHre HHPOPMALHOHHOTO OOMEHA ObecnieueHne ynoITHOMOYEHHBIX Ynpasnenue
CTaTUCTUYECKUMU U aHAIIUTUYECKUMH MaTepHaIlaMH OpraHoB OOBEKTUBHOM Pocniotpebnanzopa
110 BOIPOCaM 3alIUTHI MpaB MoTpeduTeneii, obecneuenus | uHpopmauuel, He06X0AUMOR o Ilepmckomy kparo;
0€30MMacHOCTH TOBApOB, paboT U yCIIyr JUISL IPUHSITUS PELLICHUH, IIMTY Poccranmapta

Ha notpebuTenbckoM peiHke [lepmckoro kpas,

HallpaBJICHHBIX HAd YCHUJICHUC 3allIMTbl

oTAe (MHCTIEKIIUS )
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C TIPaBOOXPaHUTEIFHBIMH OpraHaMH, OpraHaMu
HCITOJIHWTEILHOM BJIACTH, OpraHaM# MECTHOTO
camoyImpaBiieHus [lepMckoro kpas

npaB noTpebuTenei, odecreueHue
0e30MacHOCTH TOBapoOB, paboT U
yCIIyT Ha TOTPeOUTENbCKOM PhIHKE
ITepmckoro xpas

B IlepMckoM kpae

1.8 | YuacTtue B noaroroske I'ocy1apCTBEHHOI0 IOKIana Ob6ecneuenne 3 PeKTHBHON 3aIUTH | YTIpaBIeHUE
«O 3ammTe npaB notpeduTenein» 3aKOHHBIX HHTepecoB moTpebuteneit | PocmoTpedbHanzopa
ITepMckoro kpast Ha OCHOBE no IlepMckomy kparo;
KOHCONUALUU JIeHCTBUI BCeX HcnonHurenbHele
BETBEW BJIACTU Oprassl
roCyAapCTBEHHOU
Biactu Ilepmckoro
Kpasi;
1.9 | IlpoBenenue MeponpusaTUil (COBEILIAHUHR, KPYTIIBIX Obecnevenne 3 dexTuBHOM 3amuTh! | MicnmomaurensHele
CTOJIOB H T.II.), HallpaBJI€HHBIX Ha peLICHUE BOIPOCOB, 3aKOHHBIX HHTEPECOB IOTpeOuTeNell | opraHsl
CBS3aHHBIX C 3alIWTOM IpaB NOTpeduTenel, B paMKax ITepmckoro kpas rocyJapCTBEHHOU
CBO€H KOMIIETEHLIUH Biiactu Ilepmckoro
Kpasi;
YnpaBineHue
PocnotpebHansopa
no IlepMckomy kpato;
IIMTY Poccrarnapra

otzen (MHCTIeKIH)

B IlepMckoM kpae;
oY
«I"ocymapcTBeHHBIN
pEervOHAJIbHBIN LICHTP
CTaHJapTU3alLuH,
METPOJIOTUH U
UCIBITaHUI
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B IlepMckoM Kpae»

1.10

Oxka3zanne nHGHOPMAITMOHHO-METOAMYECKONH TOMOILIH
opranaMm MecTHOro camoymnpasieHus [lepmckoro kpas
TI0 BOIPOCAaM TEXHHUYECKOTO peryInpOBaHHs,
METPOJIOTHYECKOTO 0becTiedeHusl, CTaH1apTH3aluH

IIpoBeneHne MeToaUIECKON pabOTHI
C MyHHIUTIATHHBIMU 00pa30BaHUSIMH
(MeTOomMYECKas TIOMOLLb)

IIMTY Poccrannapra
otaes (MHCIeKIUs )

B IlepMckoM Kkpae;
ObY
«["ocymapcTBEHHBIN
pPETHOHANIBHBIHN LIEHTP
CTaHJapTU3ALMH,
METPOJIOTHU U
HCTIBITAHUM

B IlepMCKOM Kpae»

Paznen 2. UndopmaimonHoe obecnedenre norpedbureneil. [Ipocseiienne u nomyaspu3anys BONPOCOB 3aIlUTHI IPaB

noTpeduTene

2.1 | IIpoBeneHune MeponpUsATHH, HallpaBICHHBIX IToBEIIIeHNE TPaBOBOW IPAMOTHOCTH | YIpaBICHUE
Ha HH(pOopMHpOBaHUe NoTpeduTeneil u noTpebuTeneit, OpueHTHPOBAHHOU Pocmotpe6Han3opa
npeanpuHuMareneii [lepMckoro kpast 060 H3MEHEHHUX Ha GopMHpOBaHHE MPAKTHUECKHX o ITlepmckomy kpato;
B A€M CTBYIOLEM 3aKOHOAATENILCTBE O 3alUTE IIpaB HaBBIKOB 3allUTHI CBOUX IPAB. IIMTY Poccranpapra

noTpebuTeneii, cyne6HoO# NpakTUKe, pe3ynbTaTax
(HaI30pHBIX) KOHTPOJIBHBIX MEPOMPUATHIA,
aIMUHUCTPATHBHOMN IIPAKTUKH

2.2

OpraHu3anus ¥ NpoBeJeHUE MEPOIIPUATHIA B paMKax
Bceepoccniickoii akiuu «/leHb 3a1UTEI IpaB
notpeburenein»

IloBsilIeHHE TPaBOBOI I'PaMOTHOCTH
IpoeCCHOHATEHBIX YYaCTHHKOB
HOTPeOUTENBCKOTO PHIHKA.
YMeHbIIIeHHE KOJIMYeCTBa
HapyIIeHnH TpeOoBaHMii
3aKOHOAATENbCTBA O 3all[UTe IIpaB
noTpeOuTeNei Ha MOTPEONTETECKOM
PBIHKE.

YMeHbIlIeHHe KOJIHIECTBa
HeOOOCHOBAaHHBIX OOpallleHnH
noTpeduTeNe.

oTaen (MHCTIEKITHS )
B IlepMckoM Kpae;
ObY3 «llentp
TUTHEHBI U
3MUAECMHOJIOTUH

B IlepMCKOM Kpae»

Ynpasnenue
Pocnorpebnanzopa
no [lepmckomy kpato;
ObVY3 «llentp
TUTHEHBI U
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2.3

IIpoBenenue TemaTuueckux «l ops4UX TUHUAN»
U1 ToTpebutenelt n npeanpunuMareneit [lepmckoro
Kpast

24

ITpoBenenue axiyn «J{HU OTKPBITHIX ABEpEH»

1T IpEANPHHIMATENEH B IIENAX OKa3aHUs
KOHCYJIFTATHBHOM MOMOIIY IO IPUMEHEHHUIO
IOEeHCTBYIOIIETr0 3aKOHOJATENbCTBA, NPEAOTBPaIlCHHU
HapyIIEeHHi 3aKOHOIATENIbCTBA B Chepe 3alIUThI IIpaB
moTpeburenei

2.5

IIpoBeieHHE MEPOIIPUATHIA, HANPaBIIEHHBIX

Ha MPaKTUYECKOe B3aUMOIECHCTBHE C OOIIECTBEHHBIMHU
OpraHHU3alUsIMU, OKa3aHHE METOANYECKON MOMOIIH
10 BOIIpOCaM 3alllUTHI IIpaB OTpebuTenein

2.6

IIpoBeneHne MeponpUsATUH 110 IEPBUYHOMY
UH(GOPMHUPOBAHHIO M KOHCYJIFTHPOBAaHHIO TOTPEOUTENICH,
OKa3aHHWe MPAKTHIEeCKOW NOMOLIM B NOATOTOBKE

Ycunenue ponu JoOOpOBOJIBHOTO
I0CyieOHOro pa3pelieHus CIIOpPOB Ha
MOTPpeOUTENHCKOM PHIHKE.
Ob6ecneyeHne paBeHCTBA
BO3MOXKHOCTEH B OJIyYEHUH
CcyAeOHOM 3alUThI IS
noTpebuTenei, He 06J1aaaroIuX
CHeLHaIbHBIMU 3HAHUSMH U
HaBbIKaMH.

IloBeIIEHHE AOCTYMHOCTU
IIOJTyY€HHUs IPaBOBOM MOMOIIH

I10 BOIIPOCaM 3aluTHl IIpaB
noTpeduTeNnei s noTpebuTeneit u
npeanpuHuMarenei [lepmckoro kpas

SMHUAEMHUOJIOTHA
B IlepMckoM Kpaey

VYupasnenue
PocnorpebHanzopa
no [IlepMckomy kpato;
OBV 3 «lientp
TUTUEHBI U
AIUAEMHOIOTHH

B IlepMcKkoM Kpae»

YpasneHue
PocrorpebHanzopa
no Ilepmckomy Kkpato;
I[IMTY Poccrannapra
oTael (MHCTIeKIs )

B IlepMckoM kpae;
ObY3 «llentp
TUTUEHbl U
SMUJEMHUOJIOTHH

B [lepMckom kpae»

Ynpasnenue
Pocnorpebnagzopa
no Ilepmckomy kpato;
ObVY3 «llentp
TUTHUEHBI U
3IUAEMHUOJIOT MU

B IlepMcKOM Kpae»

YpasneHue
PocnotpebHan3opa
no IlepMckomy Kpato;
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IPEeTEH3UOHHBIX U MCKOBBIX TpeOOBaHUH, HallpaBICHHBIX
Ha MpecevyeHre U BOCCTaHOBIIEHHE HAPYIIEHHBIX IIpaB
noTpeburesnei

IIMTY Poccrannapra
otne (MHCIIeKIIMS )
B IIepMckoM Kpae;

ObY3 «lleHntp
TUTHEHBI U
3MUJIEMHOJIOT U
B [IepmckoM Kpae»
2.7 | IlpoBenenue KOHCYIbTALUl TOTpeOUTENEH 1 VYupasienue
npeanpuHUMareNieil B MHOTO(pyHKLIMOHANBHBIX LIEHTpax PocnioTpebHanzopa
npenocrasiieHus ycuyr (MOLI) o [lepMckomy kparo;
ObY3 «llentp
TUTHEHBI U
BIUAEMHUOJIOTUH
B [IepmckoM kpae»
2.8 | [IpoBeneHne MeponpUsTH, HallpaBJICHHBIX IToBeIIEHHE NPaBOBOM VYnpasienue
Ha WHGOPMUPOBaHHE 3aMHTEPECOBAHHOIO KpyTa JIHII IrPaMOTHOCTH, YMEHBILICHHE Poccenbxo3Ha3opa
00 W3MEHEHUX B ACHCTBYIOLIEM 3aKOHOAATEIILCTBE, KOJIMYECTBa HapyleHuii TpedoBanuil | no IlepMckoMy kparo;
cyAeOHOI paKTHKe, pe3yIbTaTax KOHTPOJIbHBIX 3aKOHOJATENIbCTBA, YMEHBIIECHHE IIMTY Poccrannmapra
(Hag30pHBIX) MEPOTIPUATUH, aIMUHUCTPAaTUBHON KOJIMYECTBA HEOOOCHOBaHHBIX oten (MHCTIeKIIHS)
MPaKTHKH obpaineHuii moTpeduTeNneu, B IlepMckoM kpae
2.9 | IIpoBeneHue «/lHeH OTKPHITHIX ABEPEH» MOBBIIIIEHUE JOCTYITHOCTH
IUTSL 3aMHTEPECOBAHHOTO KpyTa JIMI B [EJIIX OKa3aHUs MTOJIyYEeHUS MPaBOBON MOMOIIH
KOHCYJIbTaTUBHOI MOMOILY IO IPUMEHEHUIO
JIEUCTBYIOIIETO 3aKOHOAATENbCTBA, IIPEAOTBpaLlICHUS
HapyHIeHN# 3aKOHOIaTENbCTBA
2.10 | PacnipocTpaHeHue HHGOPMALMOHHBIX MaTEpPUAJIOB

IIPH POBEIEHUH KOHTPOJIBHO-HAA30PHBIX MEPOIIPUATHI

2.11

OGecneueHue BeleHN pa3ena «3aiura npas
noTpeduTeseihy Ha opuIHaIbHOM caiite MHHMCTEpCTBa

IloBbilIeHNE MPAaBOBOM IPAMOTHOCTH
noTpebuTeNne, OpUeHTUPOBaHHOMN

MunucrepcTBo
[IPOMBIIIJIEHHOCTH,
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MPOMBIILIEHHOCTH, HpeANPUHIMATENbCTBA K TOPrOBIH
ITepMcKoro Kpas ¢ FMIepcChUIKaMK HA CAlThI OPraHOB
BJIaCTH U OOLIECTBEHHBIX OpraHU3aLuH,
OCYIIECTBIISIOUIMX MEPOTIPUATHSA 110 PeaTU3aliMH,
obecrieyeHHIO U 3aIluTe NMpaB HoTpeduTenei

Ha (GOpMHPOBaHUE IIPAKTUIECKUX
HaBBIKOB 3aIIUThl CBOUX MPaB.
[ToBrImIeHUE JOCTYIIHOCTH
HOJTY4YeHHs IPaBOBOM IOMOILHU
IO BOIPOCaM 3allUTHI [IPaB
notpeburenei

IpeANpUHUMATENBCTBA
Y TOProBiIH
Ilepmckoro kpad

2.12 | O6ecneuenre HHPOPMAITHOHHOM OTKPHITOCTH CPEPBI [ToBbllIEHHE TPO3PaYHOCTH U HNucnexuus
XKX nyteM pazMelleHus IpeayCMOTPEHHOM noakoHTpobHOCTH cepbl KKX rOCyIapCTBEHHOI O
3aKOHO/IaTeJILCTBOM HH(GOpPMALUY B FOCY IapCTBEHHON JUTS TpaXKAaH, OpraHoB XKUJIHMILHOTO Haa30pa
HH(POPMALMOHHOM CHCTEME KUIMILHO-KOMMYHAIIBHOTO | TOCYJapCTBEHHOM M MyHHLMIANIBbHOM | [IepMckoro kpas
xo3siicta (TUC JKKX), Ha mockax 0OBSBIEHHH BO BCEX | BIACTH, OOILECTBEHHBIX
HOABE31aX MHOTOKBAPTHPHEIX IOMOB, HH(GOPMAIIHOHHBIX | OpraHU3al|i
cTeHaax (CToMKax) B IPEACTaBUTENIbCTBAX YIPABIIIOMIHX
opraHu3aiui
2.13 | Uudopmuposanue rpaxaan o6 ux npasax B chepe KKX, | [Toseimenue npaBoBoit rpamotHocTd | iHCIeKnus
criocobax UX peanu3anuy HaceJleHUs, CHIDKEHUE COLHANbHON | TOCYAapCTBEHHOIO
HanpsHKeHHOCTH, YMEHbLICHHE KHUJIAIHOTO Ha/30pa
KOJIM4ecTBa OOpalieHui Ilepmckoro kpas
B KOHTPOJIbHO-HA/I30PHBIE OPTaHbI
2.14 | Oprauusanus u nposeaeHue J[Hs OTKPBITHIX JABEpei IloBslllIeHHEe AOCTYITHOCTH IIMTY Poccrangapra
B paMKax BceMupHOro JHs 3alIUTHI IPaB IOTpeOUTeNeH | MOMy4eHHUs IPAaBOBOM IIOMOILH otnen (MHCTIeKIIHs)
JUTS TIpEeATIpUHAMATENeH U HaceleHus 110 BOIIpocaM 10 BOIIPOCaM 3all[UTHI NTPaB B [lepmMckoM kpae;
TEXHHUYECKOTO PEryITUPOBaHUs], METPOJIOTHYECKOTO norpebuteneid. OkazaHue oObY
obecrnieyeHus, CTaHAAPTU3ALMH HHOOPMAITMOHHON MTOANEPKKH «["ocynapcTBeHHBIN
2.15 | Opranusanys u nposejenue JHel nuHbopManu, 100 % obpaTuBIIMXCS PETHOHAJIBHBIN LIEHTP
HANpaBJIEHHBIX Ha MOBHIIEHHE YPOBHS HH)OPMHPOBAHHUS CTaHAapTU3ALIMH,
MOTpeGHUTE el 10 BOIIPOCaM TEXHHUYECKOTO METPOJIOTHH U
peryJIupoBaHHs, METPOJIOTHYECKOTo obecrieyeH s, UCTIBITAaHU I

CTaHOapTH3aluH

B [IepmckoMm kpae»
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2.16 | ITpoBeneHue peruoHaANBHOIO ATAama KOHKypca Co3naHue MeXaHU3MOB MuHucTEPCTBO
«100 Jlyymmx ToBapoB Poccum» CTUMYJIUPOBaHUSA IIPOMBILIUICHHOCTH,
NpeanpUHIMATENHCKOr0 cO00IIecTBa | IpeANpUHUMATEIbCTBA
Ha M3rOTOBJIEHHE TOBAapOB, pabor, Y TOPIOBJIH
yCIIyT, OTBEYaIOIUX COBpeMEeHHbIM | [lepmckoro kpas;
TpeOoBaHHIM 0€30MaCHOCTH. IIMTY Poccrangapra
IToBeIlIeHHE KayecTBa U oTeN (MHCTIEKIH)
6e30MaCHOCTH pErHOHAIbHBIX B IlepmckoM kpae;
TOBapOB, paboT, yCIyT ObY
«I"ocynapCTBEHHBIM
pEeTHOHABHBIN LEHTP
CTaHAapTH3alUH,
METPOJIOTHH U
UCTIBITAHUM
B IlepMckoM Kpae»
2.17 | Opranu3auus 4 TNpoBeleHHe 3KcCrepTussl ToBapoB H | Co3naHHEe MEXaHU3MOB MuHucTepcTBO
YCIIYT B HEJIAX MOATBEPXISHUS UX KadyecTBa I MOJa4yH | CTUMYJIMPOBaHUs [IPOMBILIUIEHHOCTH,
3agBKH Ha mpucBoeHne 3Haka «[loxkymaii mepmckoe. | mpeANPUHAMATENIBCKOrO COOOIIECTBA | MPeANPHHAMATENLCTBA
I"apaHTHd KauecTBay Ha U3rOTOBJIEHHE TOBapoB, paboT, ¥ TOPTrOBIH
2.18 | IIpoBenenue MeponpUsTUi 110 COAECHCTBUIO yCIIyT, OTBEYAIOLMX COBpeMeHHbIM | IlepMckoro kpas
B IIPOJIB)K€HUH NPOAYKIUH Ka4eCTBEHHBIX MECTHBIX TpeboBaHUsIM 0€30I1aCHOCTH.
MIPOU3BOAMTENEH TOBAPOB, paboT, yCIIYyT B paMKax [ToBrIlIEHNE KaueCcTBa U
npoekTta «[lokynait nepmckoe» (aerycrauuu 6€30I1aCHOCTH PErHOHAIBHBIX
IPOJOBOJLCTBEHHBIX TOBAPOB, BLICTABOYHO-IPMApOYHble | TOBAapOB, paboT, yciIyT
MEpONPHUSATHS U T.I1.)
2.19 | Ilposenenue Beepoccuiickoro KyJIMHApHOro 4Y€MIIHOHATa
2.20 | Opranuzauus BzaumoneicTBus ¢ AHO «Poccuiickas

CUCTEMA Ka4YeCTBa»
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Paznen 3. [Ipodmnaxrika HapyeHui B cdepe 3alIuThI IpaB noTpeduTenei

3.1 | IIpoBenenne MeponpusATUil IO HAA30py (KOHTPOITIO) IToBrillIeHHe KayecTBa IPOBEACHUST | Y IIpaBJICHUE
B paMKax HCIoJiHeHUs TpeboBaHuil PenepabHOTO BHEIIJIAHOBBIX MEPONPUATHI Pocniotpe6Hanzopa
3akoHa «O 3aIuTe NpaB IOPUIMYECKUX JIUL U 110 Haa30py (KOHTPOIIO). o Ilepmckomy kparo;
HHAYBUYAJbHBIX NIpEeANIPUHAMATEIIECH IIPU Hoctxenue 100% VYupasnenue
OCYIIECTBICHUH rOCY IapCTBEHHOTO KOHTPOJIA (Haa30pa) | pe3yJbTaTUBHOCTH IPOBEPOK Poccenpxo3Hanzopa
1 MYHHIUIIATHHOTO KOHTPOJIS» OT 26 aexadps 2008 r. 1o obpaleHusM noTpeduTenei, no [lepmMckomy Kkpato;
Ne 294-@3 IpaBa KOTOPHIX OBLUTH HAPYILIEHBI, IIMTY Poccranpapra
a 3aKOHHbIe TpeOoBaHUs HE OBLTU otael (MHCTIEKITHS )
yAOBJIETBOPEHBI IPOAABLIAMH, B IlepMckoM kpae;
HUCTIOJTHUTEJSIMUA paboT U yCIyT UHncnekius
rOCYIapCTBEHHOTO
YKUJIHMILIHOTO Ha/i30pa
Ilepmckoro kpast
3.2 | OcymecTBieHHE MEPOTIPHATHI IO KOHTpOJItO U Han3opy | [loBblleHue kadecTBa U VYmpasneHnue
3a coOJIIoIeHNeM 00s13aTebHBIX TpeOoBaHMil 0e30MacHOCTH MPOAYKIIUH. PocniorpebHaazopa
K MMPOAYKLHH, 00palaeMoii Ha ITOTPeOUTEECKOM PhIHKE | YMEHBIICHUE KOIHYEeCTBa no [lepmckomy kparo;
[lepMckoro kpast ¢ MpUMeHEHHEM 1ab0paTOPHBIX U obpaiiennii norpeduTenei IIMTY Poccranmapra
WHCTPYMEHTAJILHBIX METOJIOB Ha Ka4eCcTBO M 06€3011aCHOCTh otnen (MHCIEeKIHs)
POy KUK B IlepMckoM kpae;
ObY3 «llentp
TUTHEHBI 1
SIUAEMHUOJIOTHU
B IlepMckoM Kkpae»
3.3 | Opranu3zaiiyst MepoONpUATHiA 061mecTBeHHOro KOHTpoJs | IloBbieHne kayecTsa U MunucTepcTBO
3a cOOJI0IeHHEM 3aKOHOAATeNILCTBA B chepe 6e30MacHOCTH MPOAYKIIUH. IPOMBILIEHHOCTH,
roCyAapCTBEeHHOI'O PETYJIMPOBaHUS IPOU3BOICTBA 1 YMeHbllIeHHe KOIHYeCTBa IpeaIpUHAMATEECTBA

060p0Ta OTHJIOBOI'O CIIMPTAa, aJIKOTOJILHOH B

obpareHuii norpedurenei

¥ TOPTrOBIIH
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anpToco,uepxcameﬁ IMPOAYKIHH, & TAKXKXEC Ka4CCTBa
IMPpOaAOBOJIBECTBCHHBIX TOBApOB, IIPCACTABICHHBIX
B TOPI'OBBIX CETAX PErHOHa

Ha Ka4ecTBO U 6e30macHOCTh
POy KLIUH

Ilepmckoro kpas

3.4 | JluneH3upoBaHWe OTAETBHBIX BUAOB AEATEILHOCTH, Co3nanuie MexaHu3MOB MuHuCcTEpCTBO
ocylecTBIsieMbIX Ha TeppuTopun [lepMckoro kpas CTUMYJIMPOBaHUS MPOMBITIUIEHHOCTH,
IpeITPUHUMATEILCKOr0 COO0IECTBa | MPeANPUHUMATENLCTBA
Ha M3rOTOBJIEHHE TOBApOB, paboT, Y TOPTrOBIH
yCIIyT, OTBEHYAIOIMX cOBpeMeHHbIM | [lepMckoro kpasd
TpeGoBaHUAM 6€30IMacHOCTH.
[ToBbIlIEHNE KaYeCTBA U
6e30MacHOCTH pPErMOHAIBHBIX
TOBapoB, paboT, ycIayr
3.5 | Opranu3auus ¥ npoBeaeHUe 00y4JaroUMX CEMUHAPOB [ToBBiLIEHNE TOCTYITHOCTH MuHHCTEPCTBO
JUIS CIIEI[HAIMCTOB MYHHUITUIIAIBHBIX 00pa30BaHUH, MOJTy4€HMS PaBOBOY TOMOILH I POMBIIUIEHHOCTH,
3aHUMAIOLIUXCS BOIIPOCaMH B 00J1aCTH 3alllUTHI ITPaB 10 BOMpOCaM 3allUThI PaB npeANpUHUMATENbCTBA
notpeburenei notpedureneii ¥ TOPTOBIIH
IlepMckoro Kpas
3.6 | IIpoBeneHne MOHUTOPHHTA JOCTYITHOCTH JJIst OGecrieueHue 3alUThl IPaB MunuCTEPCTBO
MaJIOMOOHJIBHBIX TPYII HAaceJIeHHUSI OO BEKTOB TOPTrOBIH, | COLHANBHO ySI3BUMBIX TPyl IIPOMBIIILUIEHHOCTH,
pacrojioXeHHBIX Ha Tepputopuu IlepMckoro kpas HaceJleHHUsI. IIpeANPUHUMATEHCTBA
CrumynupoBaHHe XO3SUCTBYIOIMX | ¥ TOPTOBIX
cyObekToB yuacTBoBaTh B co3anuu | [lepmckoro kpas
3.7 | Opranu3zainus 1 NpoBeJieHUe KPyIJbIX CTOJOB 0e30apbepHOi cpenbl As " | MuHKCTEpCTBO
C PYKOBOIHUTEISIMH TOPTOBBIX OpPraHMA3alui 10 BOIIpOcaM | COUHANbHO YS3BUMBIX IPYIIII IPOMBILIUIEHHOCTH,
MOBBILIIEHHS YPOBHSA IOCTYITHOCTH TOPrOBBIX OOBEKTOB HaceJeHUs JJis puoOpeTeHus IIpeAIPUHUAMATENNBCTBA
JU1s. MAJTOMOOMIIBHBIX TPYIIT HAaCEJICHUS TOBapoOB U yCIIyT U TOPTrOBIIH
IlepMckoro kpasi
3.8 | IIpoBenenue KypcoB 00yuyeHHs CIELUATUCTOB IToBhIlIEHNE TPAMOTHOCTH MuUHHUCTEPCTBO

HCIIOJIHUTCJIbHBIX OpraHoOB FOCYHapCTBeHHOﬁ BJIaCTH

CIICTHUAJINCTOB HCITIOJTHUTCIIBHBIX

COLMAJIBHOI'O pa3sBUTHUA
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ITepMckoro Kpasi, MyHHIIMIIAIBHBIX 00pa30BaHuUH,
a Tak)e MOJIBeIOMCTBEHHBIX IM OpTaHU3ALIHid,
y4acTBYIOIIHUX B JOPMUPOBaHHH JOCTYITHOHN CpeIb

OpraHOB rOCyJapCTBEHHOH BIacTH
Ilepmckoro kpasi, MyHHUIMIIANbHBIX
00pa3oBaHuUit, NOJBEJOMCTBEHHBIX
UM OpraHM3aluii 1o BOIpocam,
HEOOXOIUMBIM 7151 POPMHUPOBAHUS
JOCTYIIHOM Cpefibl

ITepmckoro kpas

3.9 | PeiiTuHrOBaHHe JeATEIFHOCTH YIIpaBIsOMMX KoMnanuii | IloBeimenue kauectBa HNucnexuus
B chepe KKX NesTENHHOCTH IO YIIPaBJIEHUIO rocyaapCTBEHHOI'O
MHOTOKBapTHPHBIMH JIOMaMH, XWIMILHOTO Ha/i30pa
BO3MOXHOCTB Y4eTa pe3yJbTaToB IlepMckoro kpas
pelTHHra IIpU peau3aliy
CcOOCTBEHHHKaMH IIpaBa Ha BBIOOD
YHPaBJISIIOIIMX KOMIIAHUN

3.10 | Obecnieuenre coOMOIEHUS YIPABIAIOMIUMU IloBeieHue yaoBneTBopeHHOCTH U | MHCHekuus
OpraHu3alHsAMH JTUIEH3UOHHOTO TpeOoBaHUA KoM¢opTa norpedbuTeneil npu roCyAapCTBEHHOTO
O pa3MelleHUH NPEACTaBUTENBCTBA B NELlCH oOpalieHnu B yrpasisioLue XUJIMIIHOTO Ha/i30pa
JIOCTYITHOCTH OT MHOTOKBApTUPHEIX IOMOB, KOTOPBIMHU opraHu3aluu ITepMckoro kpas
yIopaBiiseT yrpasJsioias opranusaius (He 6onee
3 KHJIOMETPOB, MPEO0JIeBAEMbIX TIEIIKOM)

3.11 | KoHTposb 3a CBoOeBpeMEHHBIM 00ecriedyeHueM CHxeHHe COIuaIbHON HNucnekuys
yIpaBjeHHUs] MHOTOKBapTHPHBIMH IOMaMH, UCKJIIIOUEHUE | HANPSHKEHHOCTH, MOBHIILICHHE roCyJapCTBEHHOTO
HaJIM4YUs JOMOB Oe3 yrpaBieHus, 0COO€HHO B IIEPUOL YAOBJIETBOPEHHOCTU U KoMpopTa XIIHMIIHOTO Ha/30pa
IIOATOTOBKHU K OCEHHE-3UMHEMY IIEPHOY, OPraHaAMH notpedurenei IlepMckoro kpas
MecTHOro caMoynpasieHus IlepMckoro kpas

3.12 | OGecnieuenue nepexoga COOCTBEHHUKOB MOMEIICHU IloBrIIIEHHE TIATEXKHOM HNucnexius
B MHOTOKBapTHPHBIX JJOMaX Ha «IPSAMBIE» JOTOBOPHI JTUCLUTUTAHBL, KaueCTBa rocyAapCTBEHHOTO

C pecypCcOCHa0XaroIMUMH OpraHu3aIisiMy,
PETHOHAJIBHBIM OIIEPaTOPOM IT0 06PAILEHUIO C TBEPABIMHU
KOMMYHAJIbHBIMH OTXOJIaMH

IIPEeIOCTABIIIEMBIX OTPEOUTENAM
KOMMYHaJIbHBIX YCIyT

XXUJUIIHOTO Haa30pa
Ilepmckoro kpas
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3.13 | Oka3anue nHMOPMALMOHHOM MOAAEPIKKU IloBBlllIeHHE AOCTYITHOCTH IIMTY Poccranpapta
MPOMBILLIEHHBIM PEANPUATHAM, PpeIIPHHUMATEISIM MOJTy4eHHS TIPAaBOBOM TOMOIIH otien (MHCTIeKLIHs )
MIPU CO3[JaHUM HOBBIX TPOU3BOJICTB, MOJAEPHU3ALIUH H 10 BONPOCaM 3alllUThI NPaB B IlepmMckoM Kpae;
MepeOCHAIIEHUHU ACHCTBYIOIUX MPOU3BOCTBEHHBIX norpebureneii. Oxazanue ObY
MOIIIHOCTEH, BBIITyCKE HOBOH MPOAYKIMH IO BOIIpOCaM HHGOPMAITMOHHON HOIEPKKH «["ocynapcTBeHHBIH
TEXHUYECKOT'O PErYJIUPOBAHUS, METPOJIOTHYECKOTO 100 % oGpaTuBLINXCS peruoHaJbHBIN LIEHTP
obecrieueHus, CTaHJAPTU3ALUH (B TOM YUCIIE CUCTEM CTaHAapTU3ALIMH,
XACCII) METPOJIOTUH U
HUCTIBITaHUN
B IlepmMckoM Kpaey
3.14 | Opranu3zanus ¥ poBeAicHHe KypCOB MOBBIIIIEHUS CoznaHue MexaHU3MOB ObY
KBaJIH(PUKALKK )i pabOTHUKOB OpraHU3aLIMiA, CTUMYJIMPOBaHUS «I"ocynapcTBEHHBIN
OCYIIECTBIISIOIIUX JIeATENHHOCTh Ha TEPPUTOPUH IpeaIPHHUMATEIBECKOTO COO0IIECTBa | perMOHAIBHBIN IEHTP
Ilepmckoro kpasi, 10 TEXHHYECKOMY PETYJIHpPOBaHHUIO, Ha U3rOTOBJIEHUE TOBAapOB, pabor, CTaHAapTU3ALIHNH,
METPOJIOTUH, CTAHAAPTU3ALUH, CACTEMAM MEHEIDKMEHTA | YCIYT, OTBEYAIOIINX COBPEMEHHBIM | METPOJIOTHH U
kadecTtBa U cucreMaM XACCII TpeboBaHUAM O€30M1aCHOCTH. UCIIBITaHU
IToBrIlIEHUE KadecTBa U B IlepMckoM kpae»
0€30IMacCHOCTH PErHOHAIBHBIX
TOBapoOB, paboT, YCIIyT.
ObyueHne He MeHee OAHOMN IPYTIIIBI
B IO
3.15 | ITpoBeaeHHEe HE3aBUCHUMBIX 3KCIIEPTHU3 TEXHHYECKHX Co3gaHue MeXaHU3MOB OBY
yCJIOBUH, CTAHJAPTOB OpraHU3allyii, MO0 KOTOPHIM CTUMYJINPOBaHUSA «["ocynapcTBeHHBIN
BBIITyCKaeTCs MPOAYKIHUS, HA COOTBETCTBUE TPEOOBaHHUSAM | MpeANPUHUMATENILCKOTO COO0IIeCTBa | peTHOHANIbHBINA IIEHTP
3aKOHOJATENbCTBA Ha M3rOTOBJIEHUE TOBAapOB, pabor, CTaHapTH3alNH,
YCIIYT, OTBEYaIOIIUX COBPEMEHHBIM | METPOJIOTHH U
TpeboBaHUAM 0E30MacHOCTH. WCIIBITaHU I

IloBelIIeHHE KavYecTBa H
0e301acHOCTH PETHOHAJIBHBIX

B IlepMckoM kpae»
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TOBapoB, paboT, yCIyT.
100-npo1ieHTHOE UCTIONHEHHE
JIOTOBOPOB Ha MPOBEJICHUE
HE3aBHCHUMBIX IKCNIEPTH3




