MPABUTEJIbCTBO NEH3EHCKOH OBJIACTHU

IHOCTAHOBJJEHMUME

oT 26 siaBaps 2016 rona Ne  37-nll

r.Ilenza

006 yreep:xxknenuu [lopsiaka npeaocraBiieHust
MOCTABIIHKAMH COIHAJILHBIX YCJIYT B MOJIy CTAIIMOHAPHOI (hopme
coumaJbHOro oocay:kuBanusi B IlenseHckoii o6s1acTu

B cootBercTtBUM ¢ ®DenepanbHbiM 3akoHOM OT 28.12.2013 Ne 442-03
«O0 ocHOBax conuajgbHOro OoOCHayXMBaHUs TpaxkaaH B Poccuiickoit denepanmmn»
(c ToCTeayIONIMMHA U3MEHEHUSIMH ), PYKOBOJICTBYSCHh 3akoHOM IIeH3eHCKoM obmacTu
ot 22.12.2005 No 906-3110 «O IlpaButenbctse [len3eHckoi obmacTu» (¢ NOCAEAYIOIIMMA
u3MeHeHusIMu ), [ IpaButenbctBo [IeH3eHCKOM 00IacTU MO CTAH O BJI S € T:

1. Yreepaure mnpunaraemelii  [lopsaok mpemocTaBieHHss MNOCTABIIUMKAMU
COIMMAJTBHBIX YCIYT B TOJYCTAlMOHAPHOW (opMe COMMATBHOTO OOCITY XKHUBAHUS
B [len3eHckoit 00macTu.

2. Hacrogimee mnocraHoBjeHHME BCTymaeT B cuily depe3 10 ngHeidt mocne
opHUIMATBHOTO Oy OJTUKOBAHMS.

3. Hacrosiiiee nmocraHoBsieHue onyOInMKoBaTh B razete «lIeH3eHckue ryOepHCKue
BEJIOMOCTH» W Pa3MeCTuTh (omyOnmkoBaTh) Ha «OQHUIIMATBHOM WHTEPHET-TIOPTANC
npaBoBOM MH(pOpMAII» (WWW.pravo.gov.ru) u Ha odurmansHoMm caiite [IpaButenscrea
[en3zenckoii obnacTr B MHPOPMAITMOHHO-TEIICKOMMYHHKAIIMOHHON ceTh «HTEepHET>.

4. KOHTpoJIb 32 UCHOJIHEHUEM HACTOSIIEr0o MOCTAHOBJIEHUA BO3JIOXKHUTh HA
3amectutensa lpencenarens [IpasurensctBa [leH3eHCKONH 00/1aCTH, KOOPAUHUPYIOIIETO
BOITPOCHI COLIMAJIbHON MOJTUTHKH.

I'ybepnarop
ITenzenckoit obmactu N.A. benozepiies



YTBEPXJIEH
MOCTaHOBJICHHEM [ IpaBuTenbcTBa
Ilen3eHckoit obnacTu
ot 26 suBaps 2016 roga Ne 37-nl1

IHOPAAOK
Mpea0CTABJIEHHUsI MOCTABIIUKAMM COUAJIBHBIX YCJIYT
B MOJIyCTALIMOHAPHOIT hopMe COMATBHOTO 00CTyKUBAHUS
B Ilenzenckoii 001acTi

1. Hacroammii [lopsaok npenoctaBiaeHus MOCTABIIUKAMU COLAAIBHBIX YCIYT
B TIOJTyCTAITMOHAPHOH (hopMe coruanbHOro oOCyxuBanug B [leH3eHckol obmactu
(manee — Ilopsanok) onpenenseT NMpaBuia NPeAOCTaBIICHUSA COIIUAIbHBIX YCIIYT, B TOM
YUCJIE CPOYHBIX COIHMAIBHBIX YCIYT, B TOJYCTallHOHAPHOW (OpMe COIUaIbHOTO
obOcnyxuBaHus rpaxaaHam Poccuiickoit Denepaliui, WHOCTPAHHBIM TpaXkaaHaM M
JuiaM 0e3 rpaJaaHCTBA, MOCTOSIHHO MPOKUBAIOIIMM Ha Tepputopun Poccuiickoi
Oenepaiu, OCKEHIIAM, KOTOPbI€ MPU3HAHBI HYXIAIOIMIUMUCSA B COLUAIBHOM
oOCTy>KHUBaHUHM B TIOJIyCTAaIlMOHAPHOW (opMe CONMMANBHOTO OOCITYy)XHBAaHUS, W
KOTOPBIM MPEIOCTABIISETCS COLMAIbHAs YCIyra Wid COLMAlIbHbIE YCIyru (aajee —
MOIyYaTeIu COIUATbHBIX YCIIYT).

2. ConmambHOe 0OCITY)XKHBAaHHE B IOJYCTAIlHOHAPHOM (opMe COmMaabHOTO
00CTy >KMBaHUS BKJIIOUYAET B €€0s AEATENBHOCTh MO MPEAOCTABICHUIO COIMATIBHBIX
YCJIYT MOJy4yaTesiiM COLUAJIbHBIX YCIYT, KOTOpas HamnpaBji€HAa Ha YJIy4IlIeHUE
YCJIOBHHA HUX KU3HEICATEIbHOCTA W MPEIOCTABIISECTCS B COOTBETCTBUM CO CTaHJApTaMM,
ONPEeCIAIIIMMIA OCHOBHBIE TpeOOBaHUS K 00BEMY, MEPUOJUYHOCTA M KAUECTBY
MPEIOCTABCHUS COLUAIBHBIX YCIIYT.

3. Ilpu onpeneneHnn HEOOXOAUMBIX T'PAKJIAHUHY BUJIOB COI[MAJIBHBIX YCIYT,
MPEJIOCTABIAEMBIX B TIOJYCTAIlMOHAPHOW (opMe COMMANBHOTO OOCITY>KHBaHMS,
VUUTHIBAIOTCS HYXKJIAEMOCTh MOJydaTesisi COUUAIbHBIX YCIYT B MOJYYCHUM TaKHUX
YCIJIYT, XapakTep 00CTOATEIBCTB, KOTOPhIE YXY/IIIAOT UM MOTYT YXYALIUTh YCIOBUS
€ro JKU3HEJEATCIIbHOCTH.

4. TloCTaBIIUK COLMAJIBHBIX YCIAYT — IOPUANYECKOE JIMI0 HE3aBUCHMO OT €ro
OpraHu3arOHHO-TIPABOBON (hopMbI W (WJIM) WHAWBUAYAJIbHBIN MPEANTPHHAMATEND,
OCYIIECTBJISIFOIINAE COLUATIBHOE OOCITY)KUBAHUE.

5. OcHOBaHUEM AJi1 PACCMOTPEHHMS BOMPOCA O MPEAOCTABJICHUH COLIMAIIbHOTO
oOCTy>KUBaHUS B TIOJyCTAIIMOHAPHOUN (hOopMeE COMMATBHOTO OOCTYKABAHUS SBJIACTCS
MOJTAHHOE B MMCHMEHHOM WM AJICKTPOHHOUW (hopMe 3adBJICHHE TPAKIaHWHA WUJIH €T0
3aKOHHOTO TPEJCTAaBUTEIS MO (hopMe, YTBEPKICHHOW MpuKazoM MuHHCTEpCTBA
Tpyaa u coumanbHo 3amuthl Poccuiickolt ®denepaumn ot 28.03.2014 Ne 159
«O0 yTBepxacHUH (HOPMBI 3asBJICHUS O MPEJOCTABIICHHH COIMMAIIBHBIX YCIYT», TUO0
oOpallleHUE B €ro MHTEPECax MHbIX TPak/iaH, oOpallleHHe roCyJapCTBEHHBIX OPraHOB,
OpPraHOB MECTHOTO CaMOYMPAaBJIEHUS, OOIIECTBEHHBIX OOBEAMHEHUNH HEMOCPENCTBEHHO
B YIOJHOMOYEHHBI OpraH, HAJCICHHbIH OTACIbHBIMU  TOCYIAPCTBECHHBIMU
noHoMOounsiMU  [leHzeHckodt obmactu B cdepe COMMABHOTO  OOCITY KUBAHUS
HacesieHus (fajiee — YMOJHOMOYEHHbIH OpraH), Jubo MepeJaHHbIE 3asBJICHUE WU
oOpallleHie B paMKax MEKBEJOMCTBEHHOTO B3aMMOICHCTBUS.



6. [IpenocraBnenre COMMANBHBIX YCIAYT B  TOJyCTAllMOHAPHOW  hopme
COIMMAITEHOTO OOCITYKUBAHUS OCYIICCTBIISIETCS B COOTBETCTBHUH C WHIUBUTY ATbHBIMA
mporpaMMamMyd W Ha OCHOBAHWH JIOTOBOPA O TPEIOCTABICHWUH COIHANBHBIX YCIYT,
32 UCKIIOUEHWEM CPOYHBIX COIMUAJIBHBIX YCIOYT, TMPEIOCTABICHUE KOTOPBIX
npeaycMoTpeHo nyHktom 7. [lopsiaka, BkimodaeT B ce0s CIeAYIOINUE ICHCTBUS:

6.1. yOJHOMOYEHHOTO OpTaHa:

6.1.1. mpuHsATHE 3a4BJICHNUS;

6.1.2. wHdOpMHpPOBAHWE O TOPAAKE TMPEAOCTABIICHUS COIHUAIBHBIX YCIYT
B TTOJTyCTAITMOHAPHON (popMe COMAITEHOTO 00CITY)KMBAHUS, BUAX, CPOKAX, YCIIOBHSX
WX TPEAOCTaBIICHU, O Tapudax HA ATH YCIYTH U 00 UX CTOMMOCTH JUIA TOJTyJdaTelis
COIMMAJTBHBIX YCIIYT, O BOSMOXKHOCTH TIOJIYUYCHUS 3TUX YCIYT OECTUIaTHO;

6.1.3. pa3bpsACHEHHE MOMYYATEINIO COMMATBHBIX YCIYT WIH €T0 TPEICTaBUTEITIO
TIOPSIIKA TIPHEMa JIOKYMEHTOB, KOTOPBIE JOJDKHBI OBITH TPEACTABIICHBI AJIsI TIPU3HAHUS
rpakKJaHuHA HYKIAIOMKAMCS B COIHAIBHOM OOCTY)KUBAHWHM W TPHHSITHS PEIICHUAS
0 TPEIOCTABJICHUH CONMAJIBHBIX YCIYyT B TMOJYCTallMOHAPHOW (hopMe COmMabHOTO
00CITy>KUBaHUA,

6.1.4 ananw3 MpEACTaBICHHBIX JOKYMEHTOB, HEOOXOMWMBIX ISl TIPUHATHS
pEemieHusT O TPEIOCTABJICHUM CONWAJBHBIX YCIYyT B TOJYCTallHOHAPHOHW (opme
COIMMAITEHOTO OOCITYKUBAHUS, U TIPUHATHE PEIICHUS O MPEAOCTABIICHUN COIAATBHBIX
yCIIyT B TOJYyCTallMOHApPHOW (hopMe COIHUATBHOTO OOCTY>KMBAHHS TOJydaTEITIO
COIMMAJTLHBIX YCITyT MU0 perieHust 00 0TKa3e B MPEAOCTaBICHUN COUAIBHBIX YCIYT
B TTOJTyCTAITMOHAPHON (popMe COMaTbHOTO 00CTY)KUBAHUS;

6.1.5. cocraBnieHrie WHAUBHIYATBHON MTPOrPAMMBbI TIPEOCTABIICHHUS COTIMATBHBIX
yCIIyT (ajee — WHAUBHAyabHAS TPOTpaMMa) U mepejada €€ TPaXAaHWuHY WA €ro
3aKOHHOMY TIPEICTaBUTEITIO;

6.2. MOCTaBIIHUKA COMAIBHBIX YCIIYT:

6.2.1. 3aK/II0UeHUE JOTOBOpAa O TMPEAOCTABJACHUM  COLMAIBHBIX  YCIYT
B TOJYCTallHOHAPHOW (hOopMe COIUATBHOTO OOCITYKMBAHUS MEXKIY TOCTABIIHKOM
COIMMAJTBHBIX YCIYT W TOJIyYaTeNieM COMMAIIBHBIX YCIyT (TIpeACTaBUTENIeM) (Ianee —
JIOTOBOP);

6.2.2. mpeaocTaBiICHUE TOJYYATEII0 COLMAIbHBIX YCIYT COLUAJIbHBIX YCIYT
B TIOJNyCTAIlMOHAPHOW (hopMe COIMMANTBHOTO OOCITY>XMBAaHHUA B COOTBETCTBHH
C 3aKJTIOUCHHBIM JIOTOBOPOM;

6.2.3. mpeKpallleHue MPEIOCTABICHUS COLMATBHBIX YCIIYT B MOJYCTAlIMOHAPHOM
cdopme commasbHOTO OOCTY)KMBAaHWS B CBSI3W C BO3HMKHOBEHHWEM OCHOBAHHWH,
MpeayCMOTPEeHHBIX TyHKTOM 35 [lopsaxka.

6.3. Cpoku BBIMOJIHCHUS ACUCTBUM, MPEIyCMOTPEHHBIX MOANYyHKTamMu 6.1. u
6.2. mynkra 6. [lopsiaka, He MOryT MPEBHIIIATH CPOKH, YCTAHOBJIEHHBIE 3aKOHO-
JATeIbHBIMA W MTHBIMA HOPMATUBHBIMU MTPaBOBBIMU akTamu Poccutickoit Menepanmm
u [leH3eHckoit odnacTu.

6.3.1. Bpems peanuzaiiuu ACUCTBUIA, TPEAYCMOTPEHHBIX NoAMyHKTamu 6.1.1.—
6.1.3. nmoanyukrta 6.1. nmynkra 6 Ilopsiaka, HE JOJDKHO MpPEBbIIATH 15 MUHYT
C MOMEHTA TMOCTYTUICHUS 3asSBJICHUA.

6.3.2. [elicTBus, mpeaycMOTpeHHbIe mnoamyHkTamu 6.1.1.-6.1.4. myHkra 6
[Topsimka OCYIIECTBIIIOTCS B TEUSHHE TIATH pabOurX JHEH C AaThl ojgadun 3assieHus. O
MPUHATOM PEIIEHUN 3aABUTEIh WHOOPMHUPYETCA B NMMCHMEHHOW WM 3JICKTPOHHOM
(opMe B ICHb IPUHATHSA PEIICHHUS.
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6.3.3. JlelicTBud, npeaycMOTpeHHble noamyHkToM 6.1.5. myHkra 6 Ilopsaka,
OCYIIECTBIISIFOTCSI B CPOK HE 0Oojiee ueM JAeciaTh padouux JHEW CcO JHA MOJauu
3asBJICHUS TPAXKJAHWHA O MPEJOCTABJICHUN COLUATIBHOTO 00CITY >KUBAHMUSI.

6.3.4. JlelicTBud, npeaycMOTpeHHble noanmyHkToM 6.2.1. myHkra 6 Ilopsaka,
OCYILIECTBJIAIOTCA B TEUEHUE CYTOK C JAThl MPEACTABJICHUS UHIMBUYATbHON MPOrpaMMbl
MOCTABIIUKY COLIMATbHBIX YCIYT.

7. IlpenocTaBiieHue CPOUYHBIX COLIMATBHBIX YCAYT B LEJAX OKA3aHUS HEOTJIOKHOM
MOMOIIIN OCYIIECTBISAECTCA B CPOKH, OOYCJIOBJICHHBIC HY>K/Ia€MOCTbIO TOJIydaTesist
COLMANTbHBIX YCIYT, 0€3 COCTABJICHUS! WHAWBUYyaIbHONW MpOrpaMmbl U 0€3 3aKITFOUCHUS
JIOTOBOPA O MPEAOCTABJIEHUH COLIMATIBHBIX YCIYT U BKITFOUYAET CIICIYIOIIUE ICHCTBHS:

7.1. yIOTHOMOYEHHOTO OpraHa:

7.1.1. npuHATHE 3asABJICHUS, a TAKXKE MOJYUYCHUE OT MEAMIIMHCKUX, 00pa3oBa-
TEJbHBIX WM WHBIX OpPraHu3aiuii, HE BXOAANIMX B CHUCTEMY COLMAIBHOTO OOCIYy-
KUBaHWA, MHOPMAIMK O TPaKIaHaX, HYXTAIOMMXCA B TPEIOCTABICHUH CPOYHBIX
COIMMAJTBHBIX YCIYT B TOJYCTAlMOHAPHOW (opMe COMMATBHOTO OOCITY XKHUBAHUS
(anee — moJy4aTeu CPOUYHBIX COLIMANIBHBIX YCIYT);

7.1.2. wadopMHUpOBAHKE O TOPSAKE TPETOCTABICHUS CPOUHBIX COIMAIIbHBIX
YCIIyT B TOJyCTAIMOHAPHOHN (hopMe COIUAIbHOTO OOCTY>KMBAHUS, BHUJAAX CPOUHBIX
COIMMAJTBHBIX YCIIYT, CPOKaX, YCIOBUAX WX TPENOCTaBICHUS, O Tapudax Ha 3TH
yCIyru U 00 WX CTOMMOCTH JJid TMOJy4yareis CPOUYHBIX COLMAJbHBIX YCIYT,
0 BO3MOYXHOCTH MOJIYYEHHUS 3TUX YCIYT OECIJIaTHO;

7.1.3. pa3bACHEHUE TOTYYATENHO CPOUYHBIX COLIMATBHBIX YCIYT WM MPEACTABUTEITIO
MopsAKa MpUeMa JOKYMEHTOB, HEOOXOAUMBIX JJi MPUHATHS PEIICHUS O MPEAOCTaB-
JICHUW CPOYHBIX CONMAJBHBIX YCIYT B TOJNyCTAIMOHAPHON (hOpME COIHUATBHOTO
00CITy>KUBaHUA,

7.1.4. aHanu3 TPEACTABICHHBIX JOKYMEHTOB, HEOOXOAUMBIX AJid MPUHATUA
pEeUIEHUd O TPEAOCTABJICHUU CPOYHBIX COLMAIBHBIX YCIYT B MOJIyCTAallMOHAPHOW
dopMe conmambHOTO OOCIY)KMBAaHWA, W TPUHITHE PEIICHUS O TMPEA0CTABICHUN
CPOYHBIX COIMAIIBHBIX YCIYT B MOy CTAIIMOHAPHOHN (opMe COIMATBHOTO OOCITY KUBAHUS
MOJIyYaTel0 COLMAIbHBIX YCIyr Ju0o pemieHuss o0 OTKa3e B MNPEAOCTaBICHUHN
CPOYHBIX COITMAIBHBIX YCITYT B MOy CTAIIMOHAPHOH (hopMeE COTTMATTEHOTO 0OCITY )KUBAHHUS;

7.2. MOCTABIIMKA COIUATBHBIX YCITYT:

7.2.1. mpenocTaBiaeHUE TMOJYyYaTENI0 CPOYHBIX COLMAIBHBIX YCAYr B MOJY-
CTaIMOHAPHOM (hopMe COIUATHLHOTO OOCTYKUBAHWS;

7.2.2. cocTaBieHUE aKTa O MPEAOCTABJICHWU CPOUHBIX COLMAIBHBIX YCIYT
B TIOJTYCTAIIMOHAPHOW (pOopMe CONMANBHOTO OOCTYKUBAHWS, KOTOPBIH TOATBEPKAACTCS
MOAMUCHIO TOJTYyYaTEsl CPOUHBIX COLIUATBHBIX YCIYT.

7.3. Cpoku BBINOJIHEHUS AEHCTBHM, MPEIyCMOTPEHHBIX MOANMyHKTaMu 7.1. u
7.2. nynkta 7 Ilopsiaka, HE MOTYT MPEBHINIATh CPOKH, YCTAHOBJICHHBIE 3aKOHO-
natenbcTBOM Poccuibickort ®eneparuyi U (MIKM) 3aKOHOAATENBCTBOM IIeH3eHCKOM
o0nacTu.

7.3.1. Bpems peanuzanuu AeHCTBUM, NPEIyCMOTPEHHBIX MOANYHKTaM# 7.1.1.—
7.1.3. nynkra 7 [lopsiaka, HE AOMKHO MNPEBBIIATh 15 MUHYT C MOMEHTA MOCTYIUICHUS
3asBJICHUS.
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7.3.2. Cpok peanuzaluu JIeHCTBUH, MPEITyCMOTPEHHBIX MOAMYHKTOM 7.1.4.
nyHkta 7 u noanyHkrom 7.2.1. moanyHkra 7.2. mynkta 7 llopsiaka, onpeaensercs
B CPOKH, O0OYCJIOBJICHHBIE HYKIA€MOCTbIO MOTYYaTeNa COUATBHBIX YCITYT (HEMEIJICHHO).

7.3.3. JleiicTBus, npeaycMOTpPEHHbIE moANYHKTOM 7.2.2. myHkta 7 Ilopsaka,
OCYMIECTBIISIFOTCSA IO (haKTy OKa3aHHS YCIYT.

8. PellicHHEe O TPEAOCTABICHUU COLMUAJBHBIX YCIYT B MOJYCTallMOHAPHOMN
dopme commanbHOTO OOCTYKMBAaHUS TPUHUMAECTCS TMOCTABIIMKOM HA OCHOBAHWH
CIICAYIOIIMX JOKYMEHTOB (KOMHM JOKYMEHTOB, 3aBEPEHHBIX B MOPSIKE, YCTAHOBJICHHOM
3aKOHOaTenbCcTBOM Poccuiickoit Menepaivn):

8.1. JIokyMeHT, yI0CTOBEPSAIOIIMNA JIMUHOCTh MOJIYYaTesis COLUAIbHBIX YCIYT
(mpencraBuTeNs) (ITPU €ro OTCYTCTBUHU Y JIUI] O€3 ONMPENCIEHHOT0 MECTA KUTEIbCTBA
HE MPEAOCTABIAETCA).

8.2. JIoKyMeHT, OATBEPHKAAOIINI OJTHOMOUMS MPEICTABUTENS (ITPU 0OpaIlieHUN
MPEJACTABUTENIA).

8.3. UnpuBuayaapHas mporpamma.

8.4. JIoKyMEHTHI, coJiep Kallle CBEASCHUS O J0X0Jax (MPHU HAJUYHUHM JOXOJOB)
MOJIy4yaTesis COUMAIbHBIX YCIYT M COBMECTHO MPOKUBAIOIIMX YJICHOB CeMbH (IpH
HAJUYUU COBMECTHO MPOKUBAIOIIUX YJICHOB CEMbH), MOJYUEHHBIX B JCHEKHOMN
dopMe B COOTBETCTBMM ¢ MyHKTOM 5 moctanosienus [IpaBurenscTta Poccuiickoi
Oeneparmu ot 18.10.2014 No 1075 «OO0 yTBEp>KACHWHM MPaBUI ONPEACIICHUS
CPEAHEAYIIEBOrO JOX0Aa AJi MPEIOCTABICHHUS COIIMATIBHBIX YCIYT OSCIIAaTHO».

8.5. JIokyMeHT, MOATBEP KAAIOIINNH MECTO >KMTEIbCTBA W (MJIM) MpeObIBaHMS,
(hbakTHUECKOTO TPOXUBAHWS TOJydaTeIsl COIMUAIBHBIX YCIyT (TIPH HAIMYHUK MECTa
YKATENIbCTBA (MecTa MpeObIBaHMS).

8.6. CripaBka 0 BHJIE U pa3Mepe MojydyaeMol mojydaTesieM COIUaIbHBIX YCIyT
U COBMECTHO TMPOXHUBAOIMMUA WICHAMHA CEMbH (MPU HAJIMUKMKA COBMECTHO
MPOKUBAOIIUX YJICHOB CEMbH) MEHCUH W UHBIX BBITUIAT, BbIJABAEMast TEPPUTOPUATILHBIM
Otnenennem [lencnonnoro ouaa Poccuiickoit deneparun.

9. B cayuae ecnu 3asdBUTENb HE MPEAOCTABUI MO COOCTBEHHOMY >KEJIAHUIO
JOKYMEHTHI, ompeaeiacHHbie nmoanyHktamu 8.3, 8.5, 8.6 mynkrta 8 Ilopsaka, oHu
3aMpallnBaAIOTC B MOPSAIKE MEXKBEIOMCTBEHHOTO B3aUMO/ICHCTBHUSI.

10. Pemienne 00 oTKaze B MPEIOCTABICHUM COLMAIBHBIX YCIAYT B TOJY-
CTalMoHapHO# (opMe COIUANBHOTO OOCITYXKUBAHUS MPUHUMACTCS TOCTABIAKOM B
CJTyyae HEIMPE/ICTABJICHUS MoJTydaresieM (MPeACTaBUTENEM) JOKYMEHTOB, ONPEICICHHBIX
nyHktoM 8 Ilopsanka, HEOOXOAUMBIX [UIsi MOPEAOCTABJICHUS COLMAIBHBIX YCIYT,
32 UCKJIIOUCHUEM JOKYMEHTOB, OMpPEACICHHbIX noanyHkTamu 8.3, 8.5, 8.6 nyHkTa 8§
[Topsaka.

11. ConmanbHeie YCIyTH B IOy CTAIIMOHAPHOMN (hopMe COMAIBbHOTO 00CITYKHBAHHS
MPEAOCTABJISAIOTCS B OMPEACICHHOE BPEMS CYTOK.

12. IlonmyyaTento COLMAJBHBIX YCIYT MOPEAOCTABISAIOTCS CIICAYIOIIAE BUIbI
COIMMAJTHHBIX YCIIYT B TIOJIyCTAITMOHAPHOH (hopMe COIMATbHOTO OOCTYKUBAHMS:

12.1. coumanbHO-OBITOBBIC, HAMPABJICHHBIE HA TO/ICPKAHUE JKUZHEACATEIIbHOCTH
MoJiyyaTeyeh COUaIbHbIX YCIYT B OBITY;

12.2. coumanbHO-MEIUIIMHCKUE, HAMPABJICHHbIC HA MOJIEPKAHUE U COXPAHEHHE
3I0POBbA MOJyYaTeeH COIMAJBHBIX YCIYr MYyTEM OpPraHuM3aluy yXOJa, OKa3aHWs
COJICHCTBUS B TPOBEACHUU O3J0POBUTEIIbHBIX MEPONPHUATHH, CUCTEMATHUYECKOTO
HAOJIIO/ICHHS JJ14 BBISIBJICHUS] OTKJIOHEHUH B COCTOSIHUM 37I0POBbS;
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12.3. colmanbHO-NCUXOJOTUUECKUE, MPETyCMATPUBAIOIIME OKA3aHUE MOMOIIU
B KOPPEKIUU MCUXOJOTHUECKOTO COCTOAHMS MOJydyaTeNed COLMAIbHBIX YCIYT s
ajanTalyyd B COLMAIILHON Cpefe, B TOM YMCJIE OKA3aHUE MCUXOJOTMUYECKONH OMOIIIH
AHOHMMHO ¢ WCITOJIb30BaHUEM TeslehoHa TOBEPHS;

12.4. conmanbHO-TIeIarOTUYECKUE, HAMPABJICHHBIC HA MPOMUIAKTAKY OTKIIOHCHHHA
B MOBEJCHUH W PA3BUTHH JITYHOCTH TIOJTyYaTEIIeH COMMMAIBHBIX YCIyT, (hopMHUpOBaHUE
y HUX TO3WTHUBHBIX WHTEPECOB (B TOM umcje B cdepe aocyra), OpraHU3aluio WX
JI0CYTa, OKa3aHUE MOMOIIY CEMbE B BOCIIUTAHUU JETEH;

12.5. coumanabHO-TPYJ0OBbIE, HAIpaBJICHHbIC HAa OKa3aHWE TMOMOIIM B TPYAO-
YCTPOMCTBE U B PELICHUH APYTUX MPOOJIEM, CBA3AHHBIX C TPYJOBOHM afanTalue;

12.6. conmanbHO-NPABOBHIC, HAIPABJICHHBIE HA OKA3aHWUE MOMOIIM B TMOJyUYCHUH
IOPUAMYECKUX YCIIYT, B TOM YHCJE OECIIaTHO, B 3aIIUTE MPAaB U 3aKOHHBIX WHTEPECOB
MOJIy4aTeJIEW COMAIbHBIX YCIIYT;

12.7. ycayru B HeNsIX TMOBBIIICHHWA KOMMYHUKATUBHOTO MOTEHIMAIA NOyJaresei
COIMAIBHBIX YCJIYT, UMECIOIIMX OrPAHWYEHUA >KU3HEACATCIILHOCTH, B TOM 4YHCJIE
JeTe-UHBaJIUJIOB,

12.8. cpouHbI€ COLIMAIBHBIE YCIYTH.

13. ConmanbHeie YCIyTH B IOy CTAIIMOHAPHOHN (hopMe COMAIBHOTO 00CITY KHBAHHS
MPEIOCTABJIAIOTCA B COOTBETCTBUU CO CTAaHAAPTAMU COLIMATIBHBIX YCIIYT, ONPEACTICHHBIMU
npuiokeHueM K [opsaaky.

14. B nomycraronapHoi (hopMe COIMATbHOTO OOCITYKUBaHMS 0OCCIICUMBACTCS
MPEOCTABJCHUE COLMAIIBHBIX YCIYT, BKIOUCHHBIX B MEPEUYEHb COLMAIBHBIX YCIIYT,
MPEAOCTABIAECMbIX TOCTABIIUKAMUA COLMATIBHBIX YCIYT, YTBEPKICHHBIA 3aKOHOM
[Tenzenckoit obmactu ot 26.11.2014 No 2645-3110 «O couunanbHOM 00CITY>KWBAHUU
rpaxnaan B [len3enckoit o6nactu» (nanee — [lepeuens).

15. Tlpu mpemocTaBiIeHUN COIUAIBHBIX YCIAYT B TMOJyCTallMOHAPHOH (opme
COIMATIBHOTO OOCITYKMBaHUsA 00ECIEUNBACTCS:

15.1. BO3MOXHOCTh COMPOBOXKACHUA NOJYYaTEIsl COLMAIBHBIX YCIYT TpH
MEPEBUKCHUMN MO TEPPUTOPUM OPraHU3alMKU COLUAIBHOTO OOCTY>KMBAHHUS, a TAKXKE
P MOJIb30BAHUM YCIIyTaMU, MPEJ0CTABIACMbIMU TAKOW OpraHu3aluei;

15.2. BO3MOXKHOCTh IJIi CAMOCTOSITEJIHOTO MEPEIBUKEHUSA MO TEPPUTOPUU
OpraHU3aluy COLMAJIBLHOTO OOCTYKMBAHHUS, BXOJA, BIX0O/Ia U NIEPEMEIIECHUS BHYTPH
TaKoW OpraHu3aiuu (B TOM YHWCIE AJIS MEPEABMIKCHUS B KPECIaxX-KoJISACKax), JJs
OT/IbIXA B CUJAYEM TMOJIOKEHUHU, a TAKXKE JAOCTYIHOE pa3MelleHre 000pyA0BaHUA U
HocHTelNel nadopmaruu;

15.3. nmyGaupoBaHHE TEKCTOBBIX COOOIICHUH TOJOCOBBIMH COOOIICHUAMH,
OCHAIIEHUE OPraHu3alMi COLMAIBHOTO OOCIY>KMBAHUA 3HAKAMHU, BBIMOJHECHHBIMH
penbedrO-ToYeuHBIM TpHTOM Bpaiins, o3HaKOMJICHHE ¢ WX TIOMOIIBIO C HAIUCIMHU,
3HaKaMW W WHOM TEKCTOBOUW W Tpadmueckodi mHpopMarmeii Ha TEPPUTOPUH TAKOM
OpTaHM3aIl|H, a TAKXKe JOMYCK TH(IOCYPIOTIEPEBOTUHKA, TOMYCK COOAK-TIPOBOTHUKOB;

15.4. nyOGnmpoBaHuE TOJIOCOBOW WH(MOPMAIMK TEKCTOBOH uH(MpOpMammei,
HAJMUCAMU W (MJIH) CBETOBBIMU CHUTHAJIAMH, WH(POPMUPOBAHUE O MPEAOCTABIIICMBIX
COLMAJTbHBIX YCIYrax C MCHOJb30BAHUEM PYCCKOTO KECTOBOTO sI3bIKA (CYypJIONIEPEBOA),
JIOMYCK CYp/IONEPEBOTUNKA;

15.5. okazaHue WHBIX BUJIOB MOCTOPOHHEN MOMOIIIHN.
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16. TlomymieBoii HopMaTHB (PMHAHCUPOBAHUSI COITUATIBHBIX YCIIYT PACCUUTHIBACTCS
B COOTBETCTBUU C METOJUYECKUMHU PEKOMEHAAIMSAMU MO PacyeTy MNOAYIIEBbIX
HOPMATHBOB (DMHAHCHUPOBAHWS COITUAIIBHBIX YCIYT, YTBEPKICHHBIMH MTOCTAHOBJICHHUEM
[TpaButenncrBa Poccutickoit ®eaeparmu ot 01.12.2014 Ne 1285 «O pacuere noyieBbix
HOPMAaTHBOB (PMHAHCHPOBAHUS COIMMAITBHBIX YCITYT».

17. O6bem mpeaocTaBIeHNs CONUATBLHOMN YCITYTH B MOJIyCTallMOHAPHOH hopMme
COIMAIBHOTO OOCTY>KUBAHUS HE MOXET ObITh MEHbIE 00beMa, MPEIYCMOTPEHHOTO
MOJTY4YaTEeII0 COLMAIbHBIX YCJIYT B MHIAUBUIYAJIbHOW pOrpaMMe U IOTOBOPE.

18. OCHOBHBIMHM TOKA3aTEJAMH, OMNPEACISAIOMIUMU KAYECTBO COLMAIbHBIX
YCIIyT B TOJYCTAIlMOHAPHON (hOpME COIUATBHOTO 00CITYKHBAHUS, TPEA0CTABIIICMbIX
MOJTYy4YaTeIAM COUUAIbHBIX YCIIYT, ABJISIOTCA:

- TIOKA3aTeJIM, XapaKTePU3YIOIIUE YAOBIETBOPEHHOCTh COLIMAJIBHBIMUA YCIyraMu
noJiyyaTesied COIMAJIbHbIX YCIYr, OTCYTCTBHE OOOCHOBAHHBIX Kajo0, YHUCIIO
MOJIOKUTENIbHBIX OT3bIBOB O PA00OTE MOCTABIIMKA COLIMAIBHBIX YCIIYT;

- 00ecneueHre OTKPHITOCTH TOKYMEHTOB, B COOTBETCTBUU C KOTOPHIMH MOCTABIIUK
COITMAITEHBIX YCIYT OCYINECTBIISIET ACATEIEHOCT B ¢(hepe CTAIMOHAPHOTO COITHATEHOTO
oOcyxuBaHus (ycTaB (MOJIOKEHHUE); PYKOBOJCTBA, MPAaBWIA, UHCTPYKIUH, METOJAUKH
paboThl C TOJYyYaTENSIMUA COLMAIBHBIX YCIYr M COOCTBEHHOW NEATEIbHOCTH;
AKCIUTyaTallMOHHBIE JIOKYMEHTBHl Ha 00OpyJoBaHue, NpuOOphl U anmapaTypy, UHbIC
JOKYMEHTHI );

- YUCJIEHHOCTh MOJIydaTesiell COUUAIbHBIX YCIYT, OXBAUCHHBIX COLIMATIbHBIMU
YCJIyTraMH Y JAHHOTO MOCTABIINKA COLUAIbHBIX YCIIYT;

- TOCTYITHOCTb YCJIOBUM Pa3MEIICHUS MOCTABIIMKOB COLMAIIBHBIX YCIYT (B TOM
YUCJIE TOCTYMHOCTh MPEIOCTABICHUS COLMAIBLHOTO O0CTY>XKUBAHUS ISl UHBAIUAOB U
JPYrUX JMI[ C YYE€TOM OIPAHWYECHUH WX KU3HEACATEIbHOCTH, HWHBIE YCJIOBUS,
BJIMAIOIIME HA KAueCTBO COLMAIBHBIX YCIYT, MPEAOCTABIAEMBIX TMOIydYaTeIaM
COLMAIbHBIX YCIYT);

- YKOMILJIEKTOBAHHOCTh IITATa MOCTABIIMKA COUMAIBHBIX YCIYT CHEUAIMCTAMKU
1 UX KBaJTM(pUKAITUS,

- HAJIMUKE CHENUAIBHOTO M TEXHUUECKOTO OCHAILEHUs (000py10BaHUE, MPUOOPHI,
anmnaparypa) NOMEIICHUI MOCTABIIMUKA COIMATIbHBIX YCIYT;

- cocTostHAe MH(POPMAITHH O TOPAIAKE W TIPABHIIAX MPEIOCTABICHUS COITUATEHBIX
yCJIYT, OPTaHU3alUN MOJTYCTAMOHAPHOTO COLMAILHOTO O0CTYKUBAHHUS;

- TIOBBINNIEHUE KAueCTBA COMMAJBHBIX YCIYT W 3()PEKTUBHOCTH WX OKA3aHHS
(ompenenserca UCXOJd W3 MEPONPHUATHHA, HANPABJICHHBIX HA COBEPILICHCTBOBAHHUE
JEATEILHOCTA MOCTABIIMKA COLIMATBHBIX YCIYT MNPHU NMPEAOCTABJICHUU COLMAIBHBIX
YCIyT).

19. Tlpm omeHke KauecTBa COIMAIBHBIX YCIYT B IOJyCTallMOHAPHOM (hopme
COIMATIBHOTO OOCIIYKUBAHUS, MPEAOCTABIISIEMbIX MOIYUYATENIAM COLMAIbHBIX YCIIYT,
UCIIOIb3YIOTCS CAEAYIOIINE KPUTEPUU:

- TIOJTHOTA TIPEIOCTABJICHUS COMMAIBHONW YCIIYTH B MOJyCTallHOHAPHOU popme
COIMAJIBHOTO OOC/IY’KUBAaHUA, B TOM YHUCJIE C y4eTOM OObeMa NPEAOCTABISAEMbIX
COIMAIBHBIX YCIYT, CPOKOB MPEAOCTABICHUA COLUAIBHBIX YCIYT, UHBIX KPUTEPHUEB,
MO3BOJIAIOIIUX OLICHUTh MOJHOTY MPEI0CTABICHUS COLMAIBHBIX YCIIYT;

- CBOEBPEMEHHOCTh TMPEAOCTABJCHUS COIMAJIbHON YCJIYrd, B TOM 4YHCJE
C YUETOM CTEMEHU HYXAAEMOCTH MOJIy4YaTes s COLUATIbHBIX YCIYT;

- Pe3yabTaTUBHOCTH (3()(PEKTUBHOCTH) MPEAOCTABIICHUS] CONMATBLHON YCIIYTH
(ynyulllEeHHUE YCIOBUN )KU3HECATEIBHOCTH TIOJIydaTesisi COLUAIbHBIX YCIYT);
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20. OueHKa KauecTBAa OKA3aHUS COLIMATIbHO-OBITOBBIX YCIYT BKIIIOUAET B ce0s
OLICHKY:

20.1. »xunoi miolaay, Npea0CTaBIIEeMON MOCTABIIMKOM COLMAIBHBIX YCIYT,
M0 pa3MepaM U JPYTUM >KA3HEHHBIM TMOKA3aTeNSIM (COCTOAHME 3/1aHUN U MOMEIICHUH,
1X KOM(OPTHOCTH ), KOTOPAs JOJDKHA 00SCTIeUnBaTh YA00CTBO IPEObIBAHASA TIOTydaTeNIeH
COILMAIbHBIX YCIYT;

20.2. moMmelleHuH, MPeIOCTaBIAEMbIX ISl MPEAOCTABICHHUS COLMANIbHBIX YCIYT,
KOTOPBIE TI0 pa3MepamM, PACTOIOKCHHIO W KOH(UTypanuu JOHKHBI 00eCIeunBaTh
BO3MOXXHOCTh OKA3aHWSA COIHAIBHBIX YCIYT C yY4EeTOM CHEIU(pUKH TOTydaTeNeH
COIMAIbHBIX YCIIYT, OTBEYATh CAHUTAPHO-TUTUEHUUECKUM HOPMaM U TPEOOBAHUSAM;

20.3. mebGenu u 000pyA0BaHMS, KOTOPBIE JIOJHKHBI ObITH YIOOHBIMU B TTOJIb30BAHHH,
MoT00OPAHHBIMY € YUEeTOM (DPU3UIECKOTO COCTOSHUS TOTYUYaTeNIeH COIUATBHBIX YCIIYT,
COOTBETCTBOBATh CAHUTAPHO-TUTHEHUYECKUM HOPMaM;

20.4. nuTaHusA, KOTOPOE JOJIKHO ObITh MPUTOTOBJICHO U3 HOOPOKAYECTBEHHBIX
MPOAYKTOB, YAOBJICTBOPATh MOTPEOHOCTH TMOJY4YaTeSieH COLMUAJbHBIX  YCIYT
M0 KaJOPUHUHOCTH, COOTBETCTBOBATh YCTAHOBJICHHBIM HOPMAaM MUTAHUA, CAHUTAPHO-
TUTMEHUYECKUM TPEOOBAHUAM U HOPMaM;

20.5. okazaHus YCJIyr, MNPEJOCTABIACMbBIX MOJYYaTENIsIM COUUAIbHBIX YCIYT,
HE CIOCOOHBIM K CaMOOOCTYKUBAHUIO, KOTOPbIE JOKHBI 00ECIIEUMBATH BHITIOJIHEHUE
HEOOXOIMMBIX MOIYUYATESIAM COLUUAIIbHBIX YCIYT OpoLeayp 0€3 NMpUUMHEHUA KaKOTO-
60 Bpeaa UX 30POBHIO, (PU3MUECKUX WITH MOPAJIbHBIX CTpafaHuil U HEYJ00CTB.

21. OlleHKa Ka4yecTBAa OKA3aHUS COLMAJIbHO-MEIUIIMHCKUX YCJIYT BKJIIOYAET
B ce0s1 OICHKY:

21.1. CBOEBpPEMEHHOTO U B HEOOXOAUMOM OOBEME BBIMIOJHEHUS MPOLEAYP,
CBA3AaHHBIX C COXPAHCHHUEM 3/I0POBbA MOIYUATENICH COLMATBHBIX YCIIYT;

21.2. nmpoBeneHuss HAOMIOACHUS 3a MOMYyYATENSAMU COLMAIBHBIX YCIYT s
BBISIBJICHUSI OTKJIOHEHUH B COCTOSIHUU WX 3/I0POBbS;

21.3. npoBeneHUA NPOLICAYP, CBSI3AHHBIX C COXPAHEHUEM 3I0POBbA MOJyUaTeNieh
COIMAIBHBIX YCJYT, O3/I0POBUTEIBHBIX MEPOMPUATHH, KOTOPbIC MAOJKHBI OBITh
OCYIIIECTBJIEHBI C MAKCUMAJIbHONW aKKYpPAaTHOCTbIO U OCTOPOXHOCTHIO 0€3 MPUYUHEHUS
KaKOro-m0o Bpeaa NojydaTesisiM COIUAIbHbIX YCIYT;

21.4. MeponpusATHA MO KOHCYJIbTUPOBAHUIO MOJyUATENICH COLUAIIbHBIX YCIYT
M0 COLMATbHO-MEUIMHCKUM BOMPOCAM, KOTOPBIE JOJDKHBI 00€CTIEUMBATh OKA3AHUE
KBUTH(DUITUPOBAHHONW TIOMOIIM TOJIYYaTEIsAM COMHANBHBIX YCIYyT B TPABHIBHOM
MOHUMAHUU WU PELICHUM CTOSIIMX MEpPe] HUMH KOHKPETHBIX MPOOJIEM, CBSI3aHHbBIX
C COXPAHECHHUEM 3]I0POBbA;

21.5. okazaHus IOMOIIA B BHITIOJIHEHWW 3aHATHM 10 aJaNTUBHON (hPH3MUECKON
KyJIbType, KOTOpass JOJKHA OOECMEeUUBaTh OBJIAJCHUE MOJYydaTENISIMU COLMAIBHBIX
YCIYT JOCTYITHOTO ¥ O€30MMaCHOTO AJIS 3I0OPOBhs KOMIUTIEKCA (PH3UUECKUX YITPAKHECHHHA
B LIEJIAX €r0 CUCTEMATUUECKOTO BBITIOTHEHUS 1 YKPEIJICHUS UX 3JI0POBbSI.

22. OrneHKa KayecTBa COIMAJIbHO-TICUXOJIOTHUECKUX YCIYT BKIIIOYAET B ce0A
OLICHKY:

22.1. conuanbHO-TICHXOJOTHUYECKOTO KOHCYJBbTHPOBAHMSA, KOTOPOE AOJIKHO
00eCTIeunTh OKA3aHME TTOTyYaTe M COIMMAIBHBIX YCITYT KBATH(UITUPOBAHHON TTOMOIIH
M0 HATAKUBAHUIO MEXJIMUHOCTHBIX OTHOUICHWH, B TOM UMCIIC Ui MPEAYyNpEKACHUS
U TIPEOJIOJICHAS CEMEHHBIX KOH(ITUKTOB;
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22.2. ICUXOJIOTUUYECKOW MOMOIIM, OKa3aHWE€ KOTOPOM JOJKHO TMOMOYb
MOJTyYaTEITI0 COIMANBHBIX YCIYT PAaCKPHITh U MOOHMIIM30BATh BHYTPEHHHUE PECYPCHI,
PEMIATHh BOSHUKIIIAE COTTUATBHO-TICHXOJIOTHUECKHE TIPOOJIEMEI;

22.3. cOUUATIbHO-TICUXOJIOTHYECKOT0 AaTPOHAXKA, KOTOPBIM TOJ>KEH HA OCHOBE
CHCTEMATHYECKOTO HAOMIOACHUS 32 MOTydaTeISIMU COMMMAITBHBIX YCIYT 00eCIeunBaTh
CBOCBPEMEHHOE BBIABIICHUE CHUTYAlMi TMCUXUYECKOTO AUCKOMGOPTA, JIMIYHOCTHOTO
(BHYTPHUJIMYHOCTHOTO) WJIM MEXJIMUYHOCTHOTO KOH(IMKTAa W JPYruX CHUTYalldi,
YXYAIMIAOMINX YCIIOBUS JKU3HEACITEIIBHOCTH TIOJydaTeeii COIMAIbHBIX YCIYT,
B IIEJIIX OKA3aHUA UM HEOOXOUMBIX COTTMATBHO-TICUXOJIOTHUECKHAX YCITYT.

23. OueHka KauecTBa COLMAJBHO-MENArOTHUECKUX YCIYT BKIIIOUAET B ce0s
OLICHKY:

23.1. colMabHO-TIEIArOrMUECKON KOPPEKIIMU, OCYIIECTBICHUE KOTOPOH JIOJIAKHO
obecreunBaTh OKa3aHWE KBATH(PUITMPOBAHHOW W A(PPEeKTHBHONW TeaarormuecKon
MOMOIIA, B KOTOPOH HYXKTAIOTCS TOJMYYaTeIM COIMATBHBIX YCIyT, TOYYarolne
COIMAJTbHBIE YCIIYyTH B TOJYCTAllMOHAPHOW (hOpME COIUAIBLHOTO OOCITY KHUBAHUS
(B hopme Oecen, pa3bsICHEHHM, PSKOMEH/IAIIHH );

23.2. ¢popMHupOBaHUA TIO3UTUBHBIX WHTEPECOB TOJIyJaTENeH COMMATBHBIX YCIYT,
OpPraHu3anrio UX JI0CYTa, KOTOPBIE JODKHBI 00€CTIEUNBATh YIOBICTBOPEHHUE COITHO-
KyJIbTYPHBIX U TyXOBHBIX 3aMPOCOB TOydaTeNIeH COMUANBHBIX YCIYT (KaK B3POCIBIX,
TaKk W JeTel), pacupeHne Kpyro3opa, cepbl oOIEHNs, TTOBBIIMICHAE TBOPUYECCKOM
AKTUBHOCTH TIOJTy4aTeNICH COITUATBHBIX YCIYT.

24. OneHKa KauecTBa COIMAIbHO-TPY/IOBBIX YCIYT BKIIIOYAET B ¢€0s OICHKY:

24.1. xaduecTBa yCIyT, CBA3aHHBIX C OPTaHU3AIUCH TTOTYUSHHS WA COACHCTBHEM
B TIOJydeHWH 00OpazoBaHuWsa W (WIH) KBaM(PUKAIMKA WHBAIUAAMH (B TOM YHCIIC
JNCThbMU-UHBATUAAMH) B COOTBETCTBHH C WX (PU3MUECKAMH BO3MOKHOCTAMH H
YMCTBEHHBIMHU CITIOCOOHOCTSIMHU;

24.2. NpoOBOAUMBIX MEPOIPUATHI MO UCMOIb30BAHUIO TPYAOBBIX BO3MOXHOCTEH
MOJTyJaTeNied COIMMUAIBHBIX YCAYT W OOYUSHHUIO MX JOCTYIMHBIM TPO(decCHOHaThHBIM
HaBbIKaM, WX JOCTaTOYHOCTh U CBOCBPEMEHHOCTD;

24.3. NpOBOJIUMBIX MEPOTIPUATUH MO OKA3AHUIO MOMOIIU B TPYJA0YCTPONCTBE.

25. OueHKa Ka4ecTBa COLMAIbHO-TTPABOBBIX YCIIYT BKIIFOYAET B ¢€0Sl OLICHKY:

25.1. oxazaHus MOMOTMIM B O()OPMIICHHH W BOCCTAHOBJICHUH JIOKYMEHTOB, KOTOpas
JOJKHA 00€CTIeunBaTh PA3bsICHEHUE TOJYUYaTeIsIM COIUAIBHBIX YCIYT COACPKaHUS
HEOOXOMUMBIX JOKYMEHTOB B 3aBUCHUMOCTH OT WX TPEIHA3HAUCHUS, W3JI0KCHUE H
Hamucanue (Mpu HEOOXOAMMOCTH) TEKCTA TOKYMEHTOB HJTH 3aMOJIHEHUE (DOPMEHHBIX
O71aHKOB, HAIMCAHUE COMTPOBOTUTEIHHBIX TTHCEM;

25.2. 3¢heKTHBHOCTH OKa3aHUS FOPHINUECKON TTOMOIIM TOTy9aTelsIM COITHATBHBIX
YCIIyT, KOTOpad JOJKHA 00ECNEUNUTh CBOEBPEMEHHOE U OOBEKTUBHOE PEIICHUE CTOALIMX
nepes NoJiy4aTesieM COLMAIbHbIX YCIYT MPAaBOBBIX MPOOJIEM.

26. OreHKa KayecTBa yCIyT, OKa3aHHBIX B LESIX MOBBIIIICHUS KOMMYHHUKAaTUBHOTO
MOTEHIMAIA TIOJydaTeiel COIUAIbHBIX YCIYT, MMEIONINX OTPAaHWUYCHUS >KU3HE-
JEATENBHOCTH, B TOM YHCJIE ACTCH-UHBAIA/IOB, BKITIOYACT B ceOs OTICHKY:

26.1. oOyueHus UHBAJIKOB (AETEH-MHBAIMAOB) MOJb30BAHUIO TEXHUUECCKUMHU
CpencTBaMK peaduIHTaIi, KOTOPOE [OJDKHO Pa3BUTh y WHBANHAOB (JCTEH-
WHBAJIU/JIOB) TPAKTHYCCKHUE HABBIKA YMEHHWS CAMOCTOSTEIHHO TOJIb30BATHCS ITHMH
CpEACTBAMH;
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26.2. MpPOBENECHUS COLUAIILHO-PEAOMIUTAIIMOHHBIX MEPONPUATUH, KOTOPbIC
JOJDKHBI  CTIOCOOCTBOBATh BOCCTAHOBJICHWIO COIMAJIBHOTO CTaTyca TMOJydaTeNeH
COIMMAJTBHBIX YCIIYT, MMEIOIMX OTPAaHWYCHUS >KU3HEACATEIIPHOCTA, B TOM YHCIIC
NCTCH-UHBAIMIOB, YJIYUIIUTh B3aUMOJCHCTBUE TMOyYaTeNIs COIMATBHBIX YCITyT
¢ o011eCTBOM;

26.3. o0ydyeHusa moJiydyaTesedl COUMANIbHBIX YCIYT, MMEIOUIUX OrpaHUYCHUs
KU3HEIEATSTLHOCTH, B TOM YHCIIC JCTCH-WHBAJIMIOB, HABBIKAM TTOBEICHUSA B OBITY H
OOIIECTBEHHBIX MECTAX, KOTOPOE JOJDKHO o0ecreunBaTh (popMUpPOBaHHUE TIOTydaTEIIs
COIMMAJTBHBIX YCIYyT KaK CaMOCTOSTEIbHOW JIMYHOCTH, KYyJBTYPHOH, BEKJIMBOM,
MIPETYCMOTPUTEITFHON U OJ1aroskeIaTeIbHOW B OTHOIEHWH K OKPYKAIOIITNM, a TaKXKe
0o0y4YeHUA BHYTPCHHEH JUCHMUIUIMHE JIMYHOCTH, CIOCOOHON OOCIYyKUTh Ce0s
B OBITOBBIX YCIIOBHSX;

26.4. oOyuyeHusa mojiydyaTesiedl COUMANIbHBIX YCIYT, MMEIOIIUX OrpaHUYCHUs
KUZHEJICATCTLHOCTH, B TOM YHCIIC ACTCH-WHBAIMIOB, HABBIKAM KOMITBIOTCPHOM
IrPaMOTHOCTH, KOTOPO€ JAOJDKHO Pa3BUTh Yy TOJydareiaeil COMUANbHBIX YCIyT
MPAKTUIECKAE HABBIKK YMEHUS CAMOCTOSITENIHHO TOIH30BATHCS KOMITBIOTEPOM.

27. Ornenka KauecTBa CPOUYHBIX COIHUANBHBIX YCIYT B MOJyCTallMOHAPHOW
cdopMe conmmaTbHOTO OOCTYXKUBAHHS BKITIOUACT B Ce0S OIEHKY CBOCBPEMEHHOCTH H
MOJTHOTHI 00BEMA OKa3aHHBIX COIMAJIBHBIX YCIYT MPUMEHHUTEIFHO K TMOTPEOHOCTH
MOJTy9aTeId COIUANBHBIX YCIYT B KOHKPETHBIX COIMMAITBHBIX YCITyTaX.

28. YcnoBuss W CPOKM MPEAOCTABJICHUS NOJYYaTEIIO0 COLMAJbHBIX YCIYT
B TOJyCTalMOHApPHOW (opMe COIHUAIBHOTO OOCTY>KMBAHWS yCTAHABJIMBAIOTCA
B COOTBETCTBHM C YCJIOBHSIMH W CpPOKAMH, OIPEJACICHHBIMA WHAWBYIYATHHOM
MPOrpaMMON U JOTOBOPOM.

29. Ilpm monydeHWHW COUNMAIBHBIX YCIYT B TMOJIyCTallHOHAPHOW opme
COIMMAJTEHOTO OOCITY>KHBAHUS TOJIydaTeNId COIUAIBHBIX YCIYT MMEIOT MPaBO, B TOM
YHCIIe, Ha:

29.1. yBaXXUTENBHOE U TYMAHHOE OTHOIIICHHUE;

29.2. BpIOOp MOCTABIIMKA COLMATIBHBIX YCIYT;

29.3. monyueHue OecCIIaTHO B JAOCTYMHOW ¢opme HHPOpPMAIUU O CBOWX
mpaBaxX ¥ 0053aHHOCTSX, BUJAX CONMAJIBHBIX YCIYT, CPOKaAX, MOPAIKE M 00 YCIOBUIX
WX TIPEAOCTABIICHUA, O Tapudax Ha 3TH YCIYTH U 00 WX CTOMMOCTH, O BOSMOKHOCTH
MOTYYEeHHUS 3TUX YCIyT OSCIIaTHO;

29.4. 0TKa3 OT MPEAOCTABIEHUS COLUAIbHBIX YCIIYT;

29.5. olecneueHue ycCioBHM MpeObIBaHWS B OPTaHU3AIMSIX COIUATIBHOTO
0OCITy>)KABaHUS, COOTBETCTBYIOIMX CAHUTAPHO-TUTHEHHUECKUM TPEOOBAHMAM, a TAKKE
HA HAJIEKAIAN YXO/I;

29.6. cBOOOAHOE MOCEIICHUE TPEACTABUTEIIIMHA, aJBOKaTaMH, HOTapUYyCaMH,
MPEACTABUTEIAMHA OOIIECTBEHHBIX M (MJIM) MHBIX OPTaHU3AINH, CBAIIICHHOCTY KUTEIIAMHU,
a TaKXXe POJACTBEHHUKAMH W IPYTUMH JIUIIAMHU B JTHEBHOE M BEUCPHEE BPEMS,

29.7. KOH(pUACHIHMAILHOCTh WH(OPMAIMK JMYHOTO XapakKTepa, CTaBIICH
W3BECTHOM MPH OKA3aHUH YCIIYT;

29.8. 3allMUTy CBOMX MPAB W 3aKOHHBIX MHTEPECOB, B TOM UHCJIC B CyJAcOHOM
MOPSAJIKE.
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30. Ilonyuarenb COUMAIBHBIX YCIYr 00s3aH CBOCBPEMEHHO B MUChMEHHOM
dhopme mHPOPMUPOBATH MTOCTABIIMKA COMMATBHBIX YCIYT 00 M3MEHEHUH O0CTOSITENBCTB,
00YCIOBIMBAIOIINX MOTPEOHOCTh B MPEIOCTABJICHUN COLMANIBHBIX YCIIYT, 00 U3MEHEHUHU
€ro JI0XOJI0B U JJOXOJOB YWICHOB CEMbH.

31. Ilpm mpeaocTaBiACHUH COIMAIBHBIX YCIYT B TOJYyCTalMHOHAPHOH opme
COIMATIBHOTO OOCITY>KUBAHUA MOCTABIINK COLMANIbHBIX YCIIYT 0043aH, B TOM YHUC]IE:

31.1. cobmomars paBa veoBeKa U IpakIaHUHA;

31.2. obecrnieunBaTh HEMPUKOCHOBEHHOCTh JIMYHOCTH U O€30MACHOCTh MOJTyyareieh
COIMMAJTHHBIX YCIIYT;

31.3. obecrieurBaTh ~ O3HAKOMJICHHE  MOJIy4aTesiedl  COLMAIbHBIX  YCIIyT
(TTpeicTaBUTENEH) ¢ TTPABOYCTAHABIMBAIOIIUMH JOKYMEHTaMH, HA OCHOBAHWH KOTOPBIX
MOCTABIIHUK COLUMAIBHBIX YCIYT OCYIIECTBIISIET CBOKO JCATENIBHOCTh M OKAa3bIBACT
COIMAITHHBIE YCITYTH;

31.4. obecneunBaTh COXPAHHOCTh JIMUHBIX BEIIEH M IIEHHOCTEH moJiydyaTeneit
COIMMAJTHHBIX YCIIYT;

31.5. mpenocTaBIsATh MOMYYaTENsIM COIUANIBHBIX YCIYT BO3MOYKHOCTh TIOJTb30BATHCA
yCIIyraMH CBSI3M, B TOM 4YHCJIE HWH(POPMAIMOHHO-TEIIEKOMMYHUKAIIMOHHONH CETH
«IHTEpHET», MOYTOBOM CBS3H;

31.6. uaopMupoBaTH TIOTyYATEICH COMUATBHBIX YCIYT O TPaBHWJIAX MOXKapHOH
0€30MaCHOCTH, FKCIUTyaTalluu NPEA0CTaBIsEMbIX NpUOOPOB U 000PYNOBAHUA;

31.7. obecneunBaTh MOMYyYATENSAM COLMANBHBIX YCIYT YCJIOBHS NpeOblBaHUA,
COOTBETCTBYIOIINE CAHUTAPHO-TUTHCHUUECKUM TPEOOBAHUAM, a TAK)KE HaJJICKAIIAN
YXOX,

31.8. obecrieunBaTh OTKPHITOCTH W JOCTYITHOCTh HWH(pOpPMAIMA O CBOCH
NEATENBHOCTH;

31.9. ocymiecTBIATh CBOKO ACATEIBHOCTh B COOTBETCTBHM ¢ (DenepanibHbiM
3akoHOM OT 28.12.2013 Ne 442-®3 «O06 oCHOBaX COLMAIBHOTO OOCIYXKUBAHUS
rpaxkaad B Poccuiickoii @enepanun» (C MOCICAYIOMMMH U3MEHEHUAMU), TPYTUMU
(dbenepamTbHBIMU 3aKOHAMH, 3aKOHAMHW ¥ WHBIMA HOPMATHBHBIMH MPABOBBIMH aKTaMH
Ilenzenckoit obnactu;

31.10. npeaocTaByisATh COLMAIBHBIE YCIYTH MOJY4YaTENsAM COLMATBHBIX YCIIyT
B COOTBETCTBHH C WHAWBUAYAJHBIMH MPOTPAMMaMH H YCJOBHUSMH JOTOBOPOB,
3aKJTIOUCHHBIX C TIOJTydaTeIsiIMA COITUAIIBHBIX YCITYyT MW WX 3aKOHHBIMHU TIPEICTaBU-
TESAMU;

31.11. He pomyckaTh MPHU MPEIOCTABICHUM COLUAIIbHBIX YCIYT OrPAHUYCHUE
MpaB W 3aKOHHBIX HWHTEPECOB TMOJydaTeNIeH COIMAIBHBIX YCIYT, NPUMCHCHHE
(hU3UUECKOTO WM TICUXOJIOTHYECKOTO HACHIIHSI, OCKOpOJIeHH, TpyOoTro oOpareHus
C HAMH.

32. Pe3ynbTaTtoM NpPEeAOCTABJICHUS COLMUAJBHBIX YCIYT B MOJYCTal[MOHAPHOMN
(hopme conMaTbHOTO OOCITYKMUBAHUS SBIIACTCS YITyUIIICHUE YCIIOBAN KU3HEACATEIEHOCTH
MOJTy4aTess COUATIbHBIX YCIIYT.

33. 3a nesTeNnbHOCTHIO TOCTABIIMKOB COIMAIBHBIX YCIIYT B Chepe COMMATBHOTO
00CTy>KUBAHUS OCYIICCTBISIETCS TOCYMAPCTBEHHBIH KOHTPOJIb (HAA30p) B TOPAJIKE,
ycTaHoBjeHHOM [ IpaButensctBom IleH3eHcKoM 00macTH.

34. CotmanbHble YCIYTH B  TOJYyCTAalMOHApPHOW (opMe CONMATbHOTO
00CTy > KMBaHUS MTPEAOCTABJIAIOTCS OSCIIATHO, 32 MJIATy WIK YaCTUUHYIO TUIaTy.
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34.1. Pemenune 00 yCcaoBUSIX OKa3aHUSI COLMAIBHBIX YCIYT B MOJyCTAlMOHAPHON
cdopme commambHOTO OOCTYXHBaHMS OECIUIATHO, 3a TUIATY WJIA YAaCTUYHYIO TUIaTy
MPUHUMAETCS HAa OCHOBAHWW TMPEACTABIIAEMBIX TOJydaTeIeM COIMAJIBHBIX YCIIyT
(MpeACTaBUTEIEM) TOKYMEHTOB, COACPIKAIMX CBEICHUA O €ro JOXO0JaX W JIOXOJax
COBMECTHO TPOXHBAIOIMIUX UWICHOB CeMbH (MPU WX HAJIWYUH), C YYETOM
CPEIHEIYMICBOTO J0X0/1a TOJIydaTesis COIUATBHBIX YCIIYT, BEJIMUUHBI TIPOKATOYHOTO
MUHUMYMa, YCTaHOBJICHHOTO B [leH3eHCKOM 00acTy, a Takke TaprudoB HAa CONAANTBHBIC
YCITyTH.

34.2. PacueT cpeHeAYIIEBOTO J0X0/1a B OTHOIICHUH MOJydaTess COIMaIbHBIX
yCIIyT TIPOM3BOAMTCS HaA JaTy oOOparieHusi B COOTBETCTBHHM C TOCTAHOBJIICHHEM
[TpasutenbctBa Poccutickoit @enepanmu ot 18.10.2014 Ne 1075 «O06 yTBEpKAcHUU
MIPaBUJI OTMPEJEIICHUS CPEAHEAYIICBOTO M0XO0AQ JUIA MPEAOCTABIICHHS COIHMATBHBIX
yCayT OecCIIaTHO».

34.3. ConmaibHbie  YCAYTM B TOMYCTAllMOHAPHOW (opMe CONMaTbHOTO
00CITy>KUBaHUS MPEIOCTABJIAIOTCA OECIIIaTHO:

1) HECOBEPILICHHOJICTHUM JCTSM;

2) nmuiaM, TOCTPAJABIIM B PE3YJIbTATe UPE3BBIUANHBIX CUTYAIHiA, BOOPY >KEHHBIX
MEXHAITMOHATBHBIX (MEKITHHUECKHX ) KOH(ITUKTOB.

34.4. CommanpHbie YCIyIH B IOJIYCTAallHOHAPHOW (OpME COMHMAIBHOTO
00CTyKUBaHUS MPEJOCTABIIAOTCA OECIIATHO B TOM CIIy4ae, €CJIM Ha JaTy oOpallieHus
CpeIHEAYIICBON JOXO/I MOTydaTeNsl COMMATBHBIX YCIIYT HHXKE TIPEACTbHON BEIIMUNHBI
WM PaBEH MPESTbHOW BEIUYMHE CPEAHEAYIICBOTO JOXOAa Ul MPEAOCTABIICHUAS
COIMMAJTLHBIX YCIIYT OECIUIaTHO, YCTAHOBJICHHOM 3akoHOM [leH3eHcKkoi obmacTu.

34.5. CommanpHple  YCIIYTH B TOJYCTAIIMOHAPHOW  (popMe  COMMATBHOTO
o0CTy>KUBaHUS TIPEAOCTABIIAIOTCS 3a IJIATy WJIA YaCTHYHYIO TIaTy, €CIu Ha JaTy
oOpareHnss CpeaHEAYIIEBOH MOXOM TOydaTeNia COIMUATbHBIX YCIyT MPEBHIIIACT
MPEACITbHYIO BETUYUHY CPEAHEIYIICBOTO JA0X0/a JAJIA MPEIOCTABICHUS COMMMATBHBIX
ycayr OecIiaTHO, YCTaHOBJIEHHYIO 3aKOHOM [ IeH3eHckol obacTu.

34.6. Paszmep exxeMecsAYHON TIJIaThl 3a MPEAOCTABICHUE COLUAIBHBIX YCIIyT
B MOJTyCTAlIMOHAPHON (hOPME COIMATBHOTO OOCTYKUBAHHUS PACCUUTHIBACTCS HA OCHOBE
TapuOB HA CONMATBHBIE YCIYTH, HO HE MOXKET MPEBHIIATh MATHACCATH MPOIEHTOB
Pa3HUIIBI MEXAY BEJIWYWHON CPEIHEIYIICBOTO JJ0XO0Ja TMOJy4aTesis COIUaIbHOM
YCIIYyTH W TPESTbHON BEIMUYMHOW CPETHETYIMIEBOTO A0X0JAa IS MPEIOCTABICHUS
COIMMAJTLHBIX YCIIYT OECIUIaTHO, YCTAHOBJICHHOM 3akoHOM [leH3eHcKkoi obmacTu.

34.7.1lnara 3a OPEeAOCTABJICHUE COLMAIBHBIX YCAYT B MOJYCTAllMOHAPHOMN
cdhopme coruaabHOTO OOCTYKUBAHKS TIPOU3BOIUTCA B COOTBETCTBUHU C JOTOBOPOM.

35. TpeOoBaHus K ASATENTHHOCTH MOCTABIIMKOB COIMATTEHBIX YCITYT BKTIOYAIOT B CEOS:

35.1. HanWu#e yUYpeIUTENHHBIX U TIPABOYCTAHABIMBAIOIINX TOKYMEHTOB;

35.2. olecneueHue CO3AaHUS NOCTYMHOCTH HMHBAIUIAAM M APYTUM JIALIAM
C Y4ETOM OTPAaHWUYCHUH WX KU3HEACATEIHHOCTH OPraHW3alWl, MPEA0CTABIISIONIIX
COIMAJTLHBIE YCYTH B MOYCTAIMOHAPHON (pOopMe COMMATEHOTO 00CTy ) KUBAHUS:

- BO3MOXXHOCTH OCCIIPETATCTBEHHOTO BXOJIa B OPraHU3aINH, TIPEI0CTABIIIONINE
COIMMAJTbHBIE YCIYTH B TMOJIYCTAlMOHAPHOW (hOopME COMMANTBHOTO OOCITYyXKUBAaHUA, W
BBIXO/Ia U3 HUX;
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- BOBMOXXHOCTh CaMOCTOSTEITFHOTO TIEPEIBHYKCHHUSA TT0 TEPPUTOPHH OPTaHU3aIHiA,
MIPETOCTABIIAIONIAX COMMAIBHBIC YCIIYTH B TOJyCTAIMOHAPHON (OopMeE COTMATBHOTO
o0CTy>KMUBaHUs, B LEJISIX AOCTyNAa K MECTY MPEIOCTABJICHUS YCJIYTH, B TOM UYKCIIE
C MOMOIIbID PAOOTHUKOB OpPraHU3alMi, MPETOCTABJAIONIUMX COLMATbHBIE YCIYTH
B TIOJTyCTAITMOHAPHOM (PopMe COIUaIbHOTO 0OCITY)KMBAHUS, ACCHCTUBHBIX M BCTIOMO-
raTeJibHbIX TEXHOJIOTUM, a TAKXKE CMEHHOTO KPECIa-KOISACKH;

- BO3MOYHOCTbh MOCAJKHA B TPAHCIIOPTHOE CPEJICTBO U BBICAJKU U3 HETO MEPEN
BXOJIOM B OPraHU3aliiy, MPEA0CTABIISAIONME COUABHBIC YCIIYTH B MOJTyCTAllMOHAPHON
dopme conmaabHOTO OOCITY)KMBAHHUSA, B TOM YHCJIE C HCIOJH30BAHWEM Kpecia-
KOJISICKU U, TIPU HEOOXOIMMOCTH, C MOMOIIBIO PAOOTHUKOB OpPraHU3alluii, Ipea0CTaB-
JISIOMUX CONMAJIBHBIE YCAYTH B TOJYCTAlMOHAPHOW (hopMe COMMATBHOTO OOCITy-
KUBAHWUS,

- COTIPOBOXKJICHUE WHBATUIOB, IMEIONNX CTOMKHE HapyIIeHUs (PYHKIIAN 3PECHUS
¥ CaMOCTOSATEBHOTO TIEPEBIXKCHUS TT0 TEPPUTOPUHN OPraHU3ANNHN, TIPEIOCTABIIAIONINX
COIMAJTHHBIE YCIYTH B MOTYCTAIHOHAPHON (hOopME COMMATBHOTO 00CITY KHUBAHHUS,

- COJACHUCTBME WHBAJIUIY NPU BXOAEC B OpraHU3alu, MOPEAOCTABJIAIOIINE
COIMMAJTbHBIE YCIYTH B TMOJIYCTAlMOHAPHOW (hOopME COMMANTBHOTO OOCITYyXKUBAaHUA, W
BBIXO/IC M3 HUX, HH(POPMHUPOBAHKUE HHBAIAA O TOCTYITHBIX MapIIpyTax OOIIECTBEHHOTO
TPAHCIIOPTA;

- HaJuIeKalee pa3MereHrue HOCUTeNner wH(opMmaimu, HeoOXOauMoun it
obecrnieueHusi OECMPENATCTBEHHOrO AOCTYINAa MHBAJIUIOB K OpPraHu3alusaM, MNpeao-
CTABJISIIONIAM COIMAJIBHBIE YCIYTH B TOJYCTallMOHAPHOW (OopMe COIMAIBHOTO
oOCTy>KUBaHUS, U yCIIyTaM, C YIETOM OTPAaHUUYCHHUA WX >KU3HEACATEIIHBHOCTH, B TOM
yucse 1yOJIupoBaHUE HEOOXOIUMOMN AJi MOJYYEHUA YCIYTH 3BYKOBOW U 3pUTEIIbHON
uHopMaIK, a TakKe HAANUCeH, 3HAKOB M WHOWH TEKCTOBOW M rpaduuecKoi
uH(OpMAaIMK 3HAKaMU, BBHITIOJTHEHHBIMHU peibedHO-ToueuHbIM mpudToM bpaiins u
Ha KOHTPAcTHOM (poHe;

- olecrnieueHUE JOMYCKAa K OPraHU3alUsM, MPEAOCTABJISAIONIMM COLIMAIbHBIC
YCIIyTH B TONyCTAllMOHApHOHW (opme comuanbHOrO OOCTYKMBAaHUA, B KOTOPBIX
MPEIOCTABIIAIOTCS  YCIIyTH, COOAKU-TIPOBOJAHWKA TPHA HAIWYUK JTOKYMEHTA, TO-
TBEPXKAAMOIIETO €€ CIeNuaibHOe OOyUeHHE, BBIJAHHOTO MO (opMe W B TOPSIJIKE,
YTBEPKACHHBIX MPUKAa30M MUHUCTEPCTBA TPY/1a U COUMAIBHOM 3amuThl Poccruiickoi
Oeneparun ot 22.06.2015 No 386 «OO6 yrtBepxkaeHun GOpMBI JOKYMEHTA,
MOATBEPAKAAIOIIETO CHEHUATbHOE 00yueHHE COOAKU-MPOBOJHUKA, W TIOPAAKA €ro
BBIJQUN»;

- 0o0OpyIOBaHME HA NPWICTAOIIMX K OPraHu3alusaM, MPEeAOCTABISIOMINM
COIMMAJTbHBIE YCIYTH B TOJNyCTAIlMOHAPHOW (opMe COIUaNbHOTO OOCITYyXKHBAaHHUS,
TEPPUTOPHSIX MECT TSI MAPKOBKHA aBTOTPAHCTIOPTHBIX CPEICTB MHBAJIHJIOB;

35.3. yKOMIIJIEKTOBAHHOCTh KaJipaMy B COOTBETCTBUH CO IIITATHBIM PACIMCAHUEM,
UMEIOIAMHA COOTBETCTBYIONIEE oOpa3zoBaHue, KBaM(puUKaIio, mpodheCCHOHATEHYIO
MOATOTOBKY, 00Ia/TAlOTIAMMK 3HAHUSIMH U OTIBITOM, HEOOXOIUMBIMHU JIJIs1 BEITIOJTHCHUS
BO3JIOKEHHBIX O00S3aHHOCTEH, O0ECrneueHUe BO3MOXKHOCTEH Il TMOBBIIICHUS WX
KB (PUKAIMH, B TOM YHCJIE HA KypcaX MEPEnoIrOTOBKH W MOBBITIICHUS KBaTH(DUKAIH
WJIH UHBIMH CITOCOOaMU;
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- POBEACHUE ATTECTAIMH CIICTIHAIIACTOB;
- pactipenenenrie 00A3aHHOCTEH CIEIUANMCTOB B COOTBETCTBUU ¢ 3aHUMAaEeMOMN

JOJDKHOCTBIO, UCKJTFOUAIOIee AyOarpoBanue (PyHKIHIA, OTIPENSICHHBIX JOJKHOCTHBIMHE

WHCTPYKITUSAMU, PETJIAMEHTHPYIOIAMH UX 00S3aHHOCTH, PaBa U OTBETCTBEHHOCTH;

- B paboTe ¢ MoJTyuaTeIsIMA COIMANBHBIX YCIIyT cOOMI0AaTh KOH(MHACHITMAIBHOCTD
uHopMaIMK O ToNydarese yCiayT, TpaBa M YBAKEHHWE JOCTOMHCTBA MOyJaTelis
yCIIyT, OBITh TYMAaHHBIM M HE IOMYCKATh YHW)KCHHS €T0 YeCTH U JOCTOUHCTBA;

35.4. obecnieueHUE OTKPHITOCTH JACATEIBHOCTA TMOCTABIIMKA COIHAIbHBIX
YCIIyT TOCPEACTBOM CO3/IaHWS  OOIIEMOCTYITHBIX HWH(POPMAITMOHHBIX PECYPCOB,
cojiepkammx HWHGOPMAIAIO O JAEATESILHOCTH IMOCTABIUKA COIMAIBHBIX YCIIYT,
J0CTyNa K JaHHBIM pecypcaM IMOCPEACTBOM pasMelieHus Ha WH(GOPMAIMOHHBIX
CTeHAAX B 3MaHUIX (MMOMEIICHUAX) TOCTABIIMKA COIUAIBHBIX YCIYT, B CPEICTBAX
MaccoBoi uHdopmaru, B cetn «MHTEpHET», B TOM 4Hncie HA OQHUITHATILHOM CaiTe
MOCTABIIIHKA.

36. OCHOBaHUSMU MPEKpPAIICHUA NPEAOCTABICHUA COLMAIBHBIX YCIYT B MOJY-
CTaIMOHAPHOM (hopMe COIUATBHOTO OOCTYKUBAHHUS SBJISIOTCA:

36.1. MUCbMEHHOE 3asABJICHUE TMOJydaTeNisl COLUUAbHBIX YCIyr 00 OTKaze
B TMPEJOCTABIICHANA COIMAIBHBIX YCIYT B TMOJYCTallMOHAPHOW (hOopMeE COIHAIBHOTO
00CITy>KUBaHUA,

36.2. OKOHYAHUE CPOKA MPEAOCTABJCHHUS COLMUAJBHBIX YCIYT B COOTBETCTBUU
C MHAMBHUIYAJIbHON MPOTPAMMOM U (WJIM) UCTEUEHUE CPOKA ICHCTBUA JIOTOBOPA;

36.3. HapylIEHUE TMOJydaTesieM COLUAIbHBIX  YCIAYT  (MPEICTaBUTEIEM )
YCIIOBHM, TTPEAYCMOTPEHHBIX JOTOBOPOM;

36.4. cMepTh MOJIydyaTesl COLMAIbHBIX YCIYT WK JIMKBUAALMSA (MPEKpaIeHUE
JEATENHHOCTH ) TOCTABIIMKA COMMATBHBIX YCIIYT;

36.5. perieHnue cyaa O MPU3HAHMM TIOIydYaTeNss COIMAIbHBIX yCIyr 0€3BECTHO
OTCYTCTBYFOITAM HJTH YMEPITIAM;

36.6. OCyXKJICHHE TOJy4yaTesid COLMUAJbHBIX YCIYT K OTOBIBAHWIO HAKa3aHUs
B BUJIC JIMIIICHUS CBOOOIBI.
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[Tpunosxenue
K [lopsaaky, yrBepxkaeHHOMY
nocra”HosieHuemM [ IpaBurenscTea

Ilensenckoii o0mactu
ot 26.01.2016 Ne 37-nll

CTAHIAAPTDBI
COLMAJIbHBIX YCJIyT

Hacrosmme crangapThl CONMHMAIBHBIX YCIYT pa3pabOTaHbl B COOTBETCTBUW
¢ yacteto 3 crtatbu 27 DenepanbHoro 3akona ot 28 pexkadps 2013 r. Ne 442-03
«O0 oCHOBax COLMAJIBLHOTO O0CIyXUBaHUA TpaxkaaH B Poccuiickoil Denepanun» u
YCTAaHABIMBAIOT TPEOOBAHUSA K TOPSAAKY W YCIOBUIO TMPEIOCTABJICHUS COIMATBHBIX
yCIIyT B TOJyCTAlMOHAPHOW (opMe commanbHOro OoOCTykMBaHus B lleH3eHCKOM
o0JacTu.

CraHmapTel COIUAIBHOTO OOCTY)KMBAaHWS HACEJCHUS PACIPOCTPAHAIOTCS
Ha COIMAJIbHBIC YCIIYTH, BKIIOYCHHBIE B TIEPEUCHD COIUAIBHBIX YCIIYT, YTBEPKACHHBIH
3akoHoMm Ilenzenckoit obmactu ot 26.11.2014 Ne 2645-3[10 «O counaibHOM
o0cykuBaHUU rpaxkaaH B [IeHzeHCKko# 00macTu», MPEAOCTABIIIEMBIX MOCTABIIMKAMHA
COIMMAJTBHBIX YCIYT B TOJYCTAlMOHAPHOW (opMe COMMATBHOTO OOCITY XKHUBAHUS
B [len3eHckoit obnacTu.

1. ComnanbHO-OBITOBBIC YCIYTH:
1.1. mpeaocTaBiieHrEe TUIOMAAM JKUJIBIX TIOMEIIEHHUN COTJIACHO YTBEP KIACHHBIM
HOPMAaTHBAM

Onucanue yciyry, VYcnyra HarpasiieHa Ha CO3JaHUE MOyYaTensaM COLMATIbHBIX
B TOM UHMCJIE €€ 00bEM | YCIIyT OJaronpusATHBIX YCJIOBUN MpeObIBaHUS B OpraHU3alvH
COLMATIBHOTO OOCITYKUBAHUS.

MuHAMaJTEHBITT HOPMATHB TUTOIMAAA HAa | MECTO B >KHIIBIX
MOMEMICHHSIX B OPTaHU3AIMAX COMAATLHOTO 00CITY KHBAHUS
OMpENENAETCS U3 pacuyeTa He MeHee 4 KB.M.

B >xunmeix momemneHusx o0ecieunBacTCsl HATHMYINC:

- €CTECTBEHHOT'O M UCKYCCTBEHHOTO OCBEIIICHNUS,

- Ha OKHAX MPO3PAYHBIX W TUIOTHBIX IITOP WJIH JKaJTIO3H.
Temmneparypa Bo3ayxa B JKWJIBIX KOMHATaX, CaHy3Jax,
MOMEMICHHIX O0MIETO TOJIb30BAHUS TOJKHA OBITh HE MEHEE
18°C.

[TomereHns CAaHUTAPHOTO W TUTHCHHYCCKOTO HA3HAYCHUS
JIOJI>KHBI ObITh 000PY/IOBAHBI

- PaKOBMHOM M BAaHHOM WM QyIIEBONW KAOMHOW CO CMECUTEIIEM
XOJIOJJHOW M ropsiued BoJbl — He MeHee | Ha 15 monmyuareneit
COIMAJTLHBIX YCIIYT;
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- YHUTa30M — He MeHee | yHuwTaza Ha 15 momyuarenei
COLMAJIBHBIX YCIIYT.

Tyaner (TyaneTsl) JOKHBI Pa3MENIAThCA HA KAKJIOM 3TaXeE,
II€ PaCIION0KEHBI KUJIbIE KOMHATHI.

JlBeph B TyaneT (KaOMHKY) C BHYTPEHHEH CTOPOHBI JOJIKHA
AMETH 3alUPAOIIEE YCTPOUCTBO.

Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPHOUIHOCTH U
IIPOIOIKHTEILHOCTh
MPEIOCTABICHUS
YCIIYTH

C MOMeHTa 3aK/IIOueHUs JOroBOpa Ha MPEAOCTABJICHHUE
COLMAITLHBIX YCIIYT JO MOMEHTA PACTOPKEHHUS IO OCHOBAHUSAM,
MPEyCMOTPEHHBIM JISHCTBYIOIINUM 3aKOHOAATEIbCTBOM.

B mepuon HaxoXkAeHHA TOJyYaTeNs COLMAIBHBIX YCIYyT
B OpraHU3alMHU COIUAIBHOTO OOCITYKWBaHHUS.

[Tonymesou
HOPMAaTHUB
(vHaHCHpOBAHUS
COLMAJIbHOMN YCIIyT U

(py6.)

2016 4798,4

Ycnosus
MPENOCTABJIEHUSA
COLMATIBHOU YCIIYyTH

B cootBeTcTBUM ¢ YCIIOBHSMH TPEAOCTABIICHUS COLIMAIBHOM
YCIYyTH, YKAa3aHHBIMH B WHIAWBUAYAJbHOW MpOrpaMme,
C YCIIOBHAMH JOTOBOPA O NPEAOCTABIICHUH COLHAIBHBIX
YCHYT.

[Ipu pa3mMelieHny NOTydaTeNel COUATBHBIX YCIIYT B KUIIBIX
KOMHATaX YYUTHIBACTCS HX (PU3HYECKOS W IICHXHUYCCKOE
COCTOSIHHE, IICHXOJIOTHYECKAsI COBMECTHMOCTbD.

Cynpyram NpeaocTaBiaeTCs OTACIBHOE KUJIOE TTIOMEITICHHUE.
3naHusg W TIOMEIIEHHA, B KOTOPBIX MPEAOCTaBIACTCS
colMasbHas yCayra, JOJHKHBI ObITh 000PYA0BaHBI MAH Ty CAMU

Ycnosus
JOCTYTTHOCTH
MPEI0CTaBICHUS
COIMANIBHBIX  YCIYT
U1  UHBAIAIOB W

JPYTUX JII C Y4ETOM
OrPaHUYCHUN HX
JKU3HEACATEIIBHOCTH

Opranuzaiys CouaIbHOT0 00CITyKUBAaHUSA 00CCIICUNBACT:
1. Okazanue wuWHBAJIMAAM T[OMOIIM, HEOOXOOUMOMN JIs
MOJIyYCHUST B JAOCTYMHOW st HUX dopme HHPOpMAIAN
O TpaBWJiax TMPEAOCTABJICHUS YCJIYTd, B TOM UHCIE
00 odopmiieHHH HEOOXOMUMBIX IJIA TOMYUYEHUS YCIYTH
JOKYMEHTOB, O COBEPIIICHUH HWMH APYTHX HEOOXOIUMBIX
JUIA TIOJIYY€HHUS YCIIYyTH JEUCTBUH.

2. IIpenocraBneHye MHBATMAAM MO CIyXY, IPH HEOOXOIMMOCTH,
YCJIYTH C HCMHOJIb30BAHUEM PYCCKOTO >KECTOBOTO S3BIKA,
BKJTFOUAsA 00ECMEUECHUE JOMYCKa HA OOBEKT CypI0NIEPEBOTUMKA,
THdIOCYPAOIIEPEBOTUHKA.

3. Okazanue pabOTHUKAMHK OpPraHU3alldi, MPEIOCTABIISIOIINX
yCIyTy, WMHOM HEOOXOJWMOUN WHBAIMAAM IOMOIIHA B Mpe-
0JI0JIEHUK OAPbEPOB, MEMIAOIINUX MOJYUCHUIO UMHU YCIYTH
HapaBHE C APYTUMHU JIUI[AMU.

4. Hanuuue Konuit JOKYMEHTOB, OObABICHUHN, UHCTPYKIIHUHA
0 TOpPAAKE MPEAOCTABICHUA YCJIyrd (B TOM 4YHCIE, Ha
WH()OPMAITMOHHOM  CTEHJZIC), BBITIOJIHEHHBIX PeNbehHO-
ToueuHbiM TpudTOoM bpaiings m Ha KoHTpacTHOM (oOHE,
a TAK)KE ayJJMOKOHTYPa B PETUCTPAType
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[Tokazarenun [Toka3zarenu kauecTBa:

KauecTBa W oOlleHKa | 1. MaTtepruaibHO-TEXHUUYECKOE 00ECIICUCHHE:

PE3YJbTATOB ColMaJibHAsl yCJyra JOJDKHA OTBEUYaTh CAaHWUTAPHO-THTHE-
MPEIOCTABICHUS HUYECKUM HOpMaM U TpeOOBaHUAM O€30TaCHOCTH.
conanbHoOM ycnyru | 2. Kaaposoe obecneueHue:

OpraHu3anvs JOJDKHA pacrojaratb HEOOXOAMMBIM KOJIH-
YECTBOM  CHEIHMAJIMCTOB, HWMEIOMAX  COOTBETCTBYIOMIYIO
po(heCCHOHATIFHYIO TOATOTOBKY, CHEIuaIbHbie Tpodec-
CHOHAJTbHBIE HABBIKWA W OTBIT, HEOOXOMUMBIE JJIA OKa3aHMs
YCIIyTH, a TAaK)KE€ MPOBOJAUTh MEPOTIPHUSITHS TI0 TIOBBITIICHUIO
KBATH(DMKAIAA CIICIIHAIACTOB, YUYAaCTBYIOIMNUX B OKA3aHWH
YCJIyTH.

3. O0GecrnieueHre MOCTYMHOCTH MOJYYATENIAM COLMAIbHBIX
yCIIyT: OpraHu3arus JO0JDKHA 00eCIeUuTh JOCTYITHOCTD
YCIIyTH B YCTAHOBJICHHOM PEXHME PadOThl B COOTBETCTBUN
C IEUCTBYIOIHAM 3aKOHOAATEITECTBOM.

4. UndopmarnmorHoe obecrieueHre Moydaresieid COrMaTbHbIX
YCIIYT:

opraHu3anvsi JOJDKHA TPEACTaBUTh HWHOOPMAIMIO B
pasauuHBIX (OpMaxX W Uepe3 Pa3TUUHBIC WCTOUYHHUKH IS
uH)OPMHUPOBAHKS HACEICHUSA O JAHHBIX YCIIyTaX, MOPSAKE
U YCIIOBHUAX JAOCTYTA K WX MOJTYUYEHHIO.

5. YyeT MHEHUS TIOJTydaTeNield COMMATbHBIX YCIIYT:
OpraHu3anys T0JKHA PETYIISIPHO MPOBOJAUTH OMPOC MHEHUS
MOJTy4aTesii COIUAIBHBIX YCIYT 00 yIOBJIECTBOPEHHOCTH
NPEOCTABIAEMBIMA ~ YCIIyTaMH, a TakKe MPEAOCTaBIIATh
BO3MOXXHOCTh TMHCBMEHHOTO WJIM YCTHOTO OOKaJIOBAHUS
nedcTBuil (0e3ACHCTBUI) COTPYJHUKOB OpraHu3alliud Ha
OCHOBAHWH JICHCTBYIOMIETO 3aKOHOIATEIIHCTBA.

Pesynprar:

yAOBJIETBOPEHUE TOTPEOHOCTEH ToJTydaresield CoOruaaIbHbIX
YCIIYT B MOICP>KAHAH KU3HEICATSIIbHOCTH B OBITY

1.2. mpenocraBjieHWE NOMENICHUH MJisI OPraHu3aluu  PeadUIUTALUOHHBIX
MEPONPUATHH, JIEUEOHO-TPYAOBOU AEATEIBHOCTH, KYJIbTYPHO-OBITOBOTO OOCITYKUBAHUS

Onucanue yciyru, B | Yciyra HampapjieHa Ha oOecniedeHue mojiydareneit
TOM YHUCJIE €€ 00BEM | COIMATIbHBIX YCAYr OJaronpusATHBIMU YCJIOBUAMM IJid
MPOBEJCHUS PEAOUIUTALMOHHBIX MEPONPUATHH, JieueOHO-
TPYAOBOH JACATEIILHOCTH, KyJIbTYPHO-OBITOBOTO OOCITY>KUBAHHSI:
- KOJIMYECTBO TOMEIIEHUH WX (DYHKIIMOHAILHOE HAa3HAYCHUE
W HAMOJIHAEMOCTh JOJIKHBI ObITh OMPEIEICHbI C YUETOM
YUCJIEHHOCTH, BO3PacTa, COCTOSHUA 3/0POBbs, WHIUBH-
QyaJIbHBIX OCOOCHHOCTEHN NoJTyyaTenei COlUanbHbIX YCIYT;
- MOMEIICHUS JOJIKHBI ObITh YKOMILIEKTOBAaHbI 000PYA0Ba-
HUEM, HEOOXOIUMBIM JJIA peaju3allii peaduInTaluOHHbIX
MEPONPUATHH, JE€UEOHO-TPYA0BOMN AEATEILHOCTH, KYJIbTYPHO-
OBITOBOT0 OOCJTY>KUBAHUA.
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Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPHOUIHOCTH U

C MOMEHTa 3aKkjIO4YeHUs AO0roBOopa Ha NPENOCTaBICHUE
COIMAIbHBIX YCJIYT 10 MOMEHTA PAacTOPKEHHUS MO OCHOBA-
HUSM, MPETYCMOTPEHHBIM JCHCTBYIOIIMM 3aKOHOAATEILCTBOM.
B nepuoa HaxoxaeHUs TOSydaTENs COLMATIBHBIX YCIYT

MPOJAOJKUTEILHOCTh | B OPTaHU3AIlMA  COITMAJIBHOTO OOCTY>XKHBAHUS COTJIACHO
MPEI0CTaBICHUS PacCIUCaHUIO

YCIyTH

[Togymepoi 2016 4798.4

HOpMAaTHB (DUHAHCH-
POBAHUS COLMAIIBHOUN

yenyru (py0.)
YcnoBus B cootBercTBHM C yCIOBHAMH MPEAOCTABICHUS COLMAIBHON
MPEAOCTABICHUA YCJIYTH, YKa3aHHbIMH B WHJIUWBUAYAJbHOW MpPOrpaMmme,

COLMATIBHOU YCIIYyTH

C YCJIOBHSIMU JIOTOBOpPa O MPEAOCTABJICHUU COLMAIbHBIX
YCIIYT.

[TomenieHust TOJIKHBI CHOCOOCTBOBATH MHTEIICKTYAJbHOMY,
AMOIMOHAJIFHOMY, TYyXOBHOMY, HPAaBCTBCHHOMY M (DU3H-
YECKOMY Pa3BUTHIO MOJIyYaTEIEH COIUATIbHBIX YCIYT.
VYeayra npeaoctaBisieTca MOCTABIIMKOM B 3IaHUAX, 000pY-
JIOBAHHBIX MaHyCaMu

Ycnosus
JIOCTYITHOCTH
MPENOCTABJICHUSA
COLMAJIBHBIX  YCIIYT
JUIsT  WAHBAJIUJOB H
JTPYTUX JINIL c
YUYETOM
OrPaHUYCHUN HX
JKU3HEACATEIIBHOCTH

Opranuzaiys CouaIbHOT0 00CITyKUBAaHUSA 00CCIICUNBACT:
1. Okazanue wuWHBAJIMAAM T[OMOIIM, HEOOXOOUMOMN JIs
MOJIyYCHUST B JAOCTYMHOW st HUX dopme HHPOpMAIAN
O TpaBWJiax TMPEAOCTABJICHUS YCJIYTd, B TOM UHCIE
00 odopmiieHHH HEOOXOMUMBIX IJIA TOMYUYEHUS YCIYTH
JOKYMEHTOB, O COBEPIICHUHM HMHU JAPYTUX HEOOXOIUMBIX
JUIA TIOJIYY€HHUS YCIIYyTH JEUCTBUH.

2. IlpenocraBieHue MHBAIMIAM TIO CIYXY, MPU HEOOXOAM-
MOCTH, YCJIYI'M C MCIOJb30BAHUEM PYCCKOIO >KECTOBOTO
s3bIKa, BKJIIOYasg oOecrledeHrue AO0MycKa Ha OOBEKT Cypao-
MEePEBOTUNKA, TH(PIIOCYPAOTIEPEBOTUHKA.

3. Okazanue pabOTHUKAMHK OpPraHU3alldi, MPEIOCTABIISIOIINX
yCIyTy, HHOM HEOOXOJWMOU WHBAIMIAM TOMOIIHA B TIPEO-
JOJICHUU OapbepoB, MEIIAOIIUX MOIYUYCHUID UMHU YCIYTH
HapaBHE C APYTUMHU JIUI[AMU.

4. Hanuuue Konuit JOKYMEHTOB, OObABICHUHN, UHCTPYKIIHUHA
O TIOPAJIKE TIPEIOCTABJICHUA YCIYTH (B TOM YHCTIE, Ha HHDOP-
MAITMOHHOM CTEH/IE), BBITIOJIHCHHBIX PENbe(hyHO-TOUCTHBIM
mpudtom bpaiina w Ha KOHTpacTHOM (oHe, a TaKke
ay TMOKOHTYPA B PETUCTPATYPE

IToka3zarenu kauecTBa
1 OIICHKA Pe3yJIbTaTOB
MPEI0CTaBICHUS
COLMAJIbHOMN YCIIyT U

[Toka3zarenu kauecTBa:

1. MarepuajibHO-TEXHHUECKOE 00eCIEUCHUE:

COLMAJIbHAsA yCIyra JOOJDKHA OTBEYaTh CAHUTAPHO-THUTHE-
HUYECKUM HOpMaM U TPEOOBAHUAM O€30MaCHOCTH.
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2. KagpoBoe obecnieueHue:

opraHu3anys ~ JOJDKHA  pacrmoyiaraTb  HEOOXOIUMBIM
KOJIMYIECTBOM CIEITUAITUCTOB, MMEIONX COOTBETCTBYIOIITYIO
po(heCCHOHATIFHYIO TOATOTOBKY, CHEIuaIbHbie Tpodec-
CHOHAJTbHBIE HABBIKWA W OTBIT, HEOOXOMUMBIE JJIA OKa3aHMs
YCIIyTH, a TAaK)KE€ MPOBOJAUTh MEPOTIPHUSITHS TI0 TIOBBITIICHUIO
KBATH(DMKAIAA CIICIIHAIACTOB, YUYAaCTBYIOIMNUX B OKA3aHWH
YCITyTH.

3. O0GecrnieueHre MOCTYMHOCTH MOJYYATENIAM COLMAIbHBIX
yCIIyT: OpraHu3arus JO0JDKHA 00eCIeUuTh JOCTYITHOCTD
YCIIyTH B YCTAHOBJICHHOM PEXHME PadOThl B COOTBETCTBUN
C IEUCTBYIOIHAM 3aKOHOAATEITECTBOM.

4. UndopmarnmorHoe obecrieueHre Moydaresieid COrMaTbHbIX
YCIIYT:

opraHu3anvsi  JOJDKHA  MPEACTaBUTh  WH(GOPMAIHIO
B pa3NWUHBIX (hopMax W depe3 pa3TudHble UCTOUHWUKH IS
uH)OPMHUPOBAHKS HACEICHUSA O JAHHBIX YCIIyTaX, MOPSAKE
U YCIIOBHUAX JAOCTYTA K WX MOJTYUYEHHIO.

5. YyeT MHEHUS TIOJTydaTeNield COMMATbHBIX YCIIYT:
OpraHu3aIs JI0JHKHA PETYJIAPHO TPOBOIUTH OMPOC MHEHWS
MOJTyYaTeNii COIMMAIIBHBIX YCIIyT 00 yIOBJIECTBOPEHHOCTH
MPEIOCTABIIEMBIMU  YCIIYTaMH, a TaKKe TPEIOCTaBIIATh
BO3MOXXHOCTh TMHCBMEHHOTO WJIM YCTHOTO OOKaJIOBAHUS
nevcteuil  (Oe3aeiicTBUI)  COTPYIHHMKOB  OpPraHU3alluu
Ha OCHOBAHHH JICHCTBYIOIIETO 3aKOHOIATEILCTBA.
Pesynprar:

yAOBJIETBOPEHUE TOTPEOHOCTEH ToJTydaresield CoOruaaIbHbIX
YCIIYT B MOJIICP>KAHAN KU3HEICATSIIbHOCTH B OBITY

1.3. mpenocraBieHne B MOJIb30BAHUE MEOEITH

Onucanue  yciyru,
B TOM YHCJIE €€ 00BEM

MuHUMaIbHBIN IepeYeHb MeOEIU U MPEAMETOB 00MXO0/1a:

- KpOBaTh OJAHOSIPYCHAs!, OJTHOCIAJIbHAS, COOTBETCTBYIOIIAA
BO3pPACTY — WHJMBUAYAJbHO I MOJy4yares COLMATIbHOM
YCJIYTH Ha MEPUOJ IPEAOCTABICHUA YCIYTH;

- atgHoN mkad — oWH Ha 2-3 TojTydareseii CormuanbHbIX
YCIyT;

- MPUKPOBATHAs TYMOOUYKA — MHAUBUYAJIbHO JUIA MOJTy4aTeNs
COIMAIBHOM YCIIYTY HA MEPUOJ NPEAOCTABIICHUS YCIIYTH;

- CTyJl — OJIMH Uil KaXJOro MOJiydaTesis COLMATIbHOM
YCIIYTH;

- 00€JICHHBIN CTOJ — OJIUH HA KUJIYIO KOMHATY;

- HACTEHHOE 3€PKaJIO B KWJIOW KOMHATE — OJIHO HA JKUJTYIO
KOMHATYy;

- FapAuHblL AJi4 ITOP B KWJIOH KOMHATE — HA KaXJA0€ OKHO
B JKMJIOM KOMHATE;

- OKOHHBIE TITOPBI B )KUJIOH KOMHATE WJIK YKaJTF03U — HA KAXKI0€
OKHO B JKMJIOM KOMHATE.
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Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPHOUIHOCTH U

C MOMeHTa 3aK/IIOueHUs JOroBOpa Ha MPEAOCTABJICHHUE
COLMAJTbHBIX YCIIYT JO MOMEHTA PACTOPKEHUS IO OCHOBAHUSAM,
MPEyCMOTPEHHBIM JISHCTBYIOIINUM 3aKOHOAATEIbCTBOM.

B mepuon HaxoXkAeHHA TOJyYaTeNs COLMAIBHBIX YCIYyT

MPOJOJIKUTEIBHOCTh | B OPraHU3AMUA COLUATIBHOTO 00CTY>KUBaHUS
MPEAOCTABIEHUS

YCIIYTH

[Tonymesou 2016 4798.4

HOpMAaTHB (DUHAHCH-
POBAHUS COLMAIIBHOUN

ycayru (py0.)
YcnoBus B coorBeTcTBUH ¢ YCIOBUAMHM NPEAOCTABICHUS COLUAIIb-
MPEAOCTABICHUA HOM YCIYTd, YKa3aHHBIMU B MHJAUBUIYAJIbHOW MpOrpaMme,

COLMATIBHOU YCIIYyTH

C YCJIOBUSMHM JIOTOBOPA O MPEJOCTABJICHUHM COLMAJIbHBIX
YCIIYT.

[IpenocraBnisgemMas mOJy4yareasM  COUMAIBHBIX  YCIIyT
MeOesb TOJKHA OTBEUATh YCTAHOBJIEHHBIM 3aKOHOJATENb-
CTBOM CAaHMTAPHO-TUTUEHUUYECKUM HOPMaM U TPEOOBAHUSAM.
VYuer ¢puznuecknx BO3MOKHOCTEH TOTy9aTesNsa COIUATbHBIX

YCJIYT.

YcnoBus
JOCTYTTHOCTH
MPEI0CTaBICHUS
COIMANIBHBIX  YCIYT
JUIT  WHBAIAOOB H

JPYTUX JII C Y4ETOM
OrPaHUYCHUN HX
JKU3HEACATEIIBHOCTH

Opranuzaiys CouaIbHOT0 00CITyKUBAaHUSA 00CCIICUNBACT:
1. Okazanme wWHBAIMAAM IIOMOINH, HEOOXOJIUMOM JUIA
MOJIyYCHUST B JAOCTYMHOW st HUX dopme HHPOpMAIAN
O TpaBujlaX MPEAOCTABJICHUA YCIYTH, B TOM 4HCie 00
oopMICHUH HEOOXOMWMBIX Il  TIOJMYYCHHs  YCIYTH
JOKYMEHTOB, O COBEPIICHUHM HMHU JAPYTUX HEOOXOIUMBIX
JUIA TIOJIYY€HHUS YCIIYyTH JEUCTBUH.

2. IlpenocraBieHue MHBAIMIAM TIO CIYXY, MPU HEOOXOAM-
MOCTH, YCJIYI'M C MCIOJb30BAHUEM PYCCKOIO >KECTOBOTO
s3bIKa, BKJIIOYasg oOecrledeHrue AO0MycKa Ha OOBEKT Cypao-
MEePEBOTUNKA, TH(PIIOCYPAOTIEPEBOTUHKA.

3. OkazaHue pabOTHUKAMHK OpPraHU3alldi, MPEIOCTaBIISIOIINX
yCIyTy, HHOM HEOOXOJWMOU WHBAIMIAM TOMOIIHA B TIPEO-
JOJICHUU OapbepoB, MEIIAOIIUX MOIYUYCHUID UMHU YCIYTH
HapaBHE C APYTUMHU JIUI[AMU.

4. Hanuuue Konuit JOKYMEHTOB, OObABICHUHN, UHCTPYKIIHUHA
0 TOpPAAKE MPEAOCTABICHUA YCJIyrd (B TOM 4YHCIE, Ha
WH)OPMAITMOHHOM  CTEHJZIC), BBITIOJIHEHHBIX PelbehHO-
ToueuHbiM TpudTOoM bpaiings m Ha KoHTpacTHOM (oOHE,
a TAK)KE ayJIMOKOHTYpPa B PETUCTPAType

Ilokazarenu kauecTBa
1 OIICHKA Pe3yJIbTaTOB
MPEI0CTaBICHUS
COLMAJIbHOMN YCIIyT U

[Toka3zarenu kauecTBa:

1. MarepuajibHO-TEXHHUECKOE 00eCIECUCHUE:

COLMAJIbHAsA yCIyra JOOJDKHA OTBEYaTh CAHUTAPHO-THUTHE-
HUYECKUM HOpMaM U TPEOOBAHUAM O€30MaCHOCTH.
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2. KagpoBoe obecnieueHue:

opraHu3anys ~ JOJDKHA  pacrmoyiaraTb  HEOOXOIUMBIM
KOJIMYIECTBOM CIEITUAITUCTOB, MMEIONX COOTBETCTBYIOIITYIO
po(heCCHOHATIFHYIO TOATOTOBKY, CHEIuaIbHbie Tpodec-
CHOHAJTbHBIE HABBIKWA W OTBIT, HEOOXOMUMBIE JJIA OKa3aHMs
YCIIyTH, a TAaK)KE€ MPOBOJAUTh MEPOTIPHUSITHS TI0 TIOBBITIICHUIO
KBATH(DMKAIAA CIICIIHAIACTOB, YUYAaCTBYIOIMNUX B OKA3aHWH
YCITyTH.

3. O0GecrnieueHre MOCTYMHOCTH MOJYYATENIAM COLMAIbHBIX
yCIIyT: OpraHu3aius JO0JDKHA O00eCIeUuTh JOCTYIMHOCTD
YCIIyTH B YCTAHOBJICHHOM PEXHME PadOThl B COOTBETCTBUN
C IEUCTBYIOIHAM 3aKOHOAATEITECTBOM.

4. adopmanmonHoe obecrieueHe noaydareneid CorraaIbHbIX
YCIIYT:

opraHu3anvsi  JOJDKHA  MPEACTaBUTh  WH(GOPMAIHIO
B pa3NWUHBIX (hopMax W depe3 pa3TudHble UCTOUHWUKH IS
nH)OPMUPOBAHKS HACEICHUSA O JAHHBIX YCIIyTaX, MOPSAKE
U YCIIOBHUAX JAOCTYTA K WX MOJTYUYEHHIO.

5. YyeT MHEHUS TIOJTydaTeNield COMMATbHBIX YCIIYT:
OpraHu3anys T0JKHA PETYIISIPHO MPOBOJAUTH OMPOC MHEHUS
MOJTy4aTesii COIUAIBHBIX YCIYT 00 yIOBJIECTBOPEHHOCTH
NPEOCTABIAEMBIMA ~ YCIIyTaMH, a TakKe MPEAOCTaBIIATh
BO3MOXXHOCTh TMHCBMEHHOTO WJIM YCTHOTO OOKaJIOBAHUS
nedcTBuil (0e3ACUCTBUI) COTPYJHUKOB OpraHu3alliud Ha
OCHOBAHWH JICHCTBYIOMIETO 3aKOHOIATEIIHCTBA.

Pesynprar:

yAOBJIETBOPEHUE TOTPEOHOCTEH ToJTydaresield CoOruaaIbHbIX
YCIIYT B MOICP>KAHAH KU3HEICATSIIbHOCTH B OBITY

1.4. o0ecnneyeHre mnUTAHUEM, BKIIOYAs AUETHUECKOE I[MUTAHHE, COIJIACHO
yTBEPKJACHHBIM HOpMaTHBaM

Onucanue  ycayru,
B TOM YHUCJIE €€ 00BEM

OOecrnieueHne MOMyYaTENs COLHUAJBHBIX YCIYyT TOPAYUM
MUTAHUEM WM TPOAYKTOBBIM HAOOpPOM M3 A00pOKauecT-
BCHHBIX TMPOAYKTOB TMHUTAHHS, UMEIONMX CEPTUDUKATHI U
(M) macropTa KauyecTna

Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPHOUIHOCTH U
IIPOIOIKHTEILHOCTh
MPEIOCTABICHUS
YCIIyTH

C MOMeHTa 3aK/IIOueHUs JOroBOpa Ha MPEAOCTABJICHHUE
COIIMANIbHBIX YCIIYT IO MOMEHTA PACTOPKEHUS TI0 OCHOBAHWSIM,
MPEyCMOTPEHHBIM JISHCTBYIOIINUM 3aKOHOAATEIbCTBOM.
VYcenyra mpenocraBisieTcss B Cliydae HaXOXKJICHHSA B opra-
HU3ALMH COIMAIBHOTO OOCTYKUBAHWS HEMPEPHIBHO OoJiee
4-X 4acos.

KonnyecTBo yciyr onpenensercs B COOTBETCTBUU C BPEMEHEM
HAXOKJICHUS TOyYaTeNs COLMAIbHBIX YCIYT B OpraHU3aliu
COIMAJIbHOTO 00CTy>KUBaHHA.

Ycnyra npeocTaBisieTcs ¢ MHTEpBajaoM B 4 yaca.
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COLMAJIbHOMN YCIIyT U

[Togymepoi 2016 47984

HOpMaTHB (pUHAHCH-

POBaHUS COLUATBHOMN

yenyru (py0.)

YcenoBus B cootBercTBHM C yCIOBHAMH MPEAOCTABICHUS COLMAIBHON
MPEAOCTABICHUA YCJIYTH, YKa3aHHbIMH B WHJIUWBUAYAJbHOW MpPOrpaMmme,

C YCJOBHSMH JOTOBOpPAa O MNPEIOCTABIICHUH COLMAIbHBIX
YCIIYT.

Yenyra mpeaoctaBiseTca B 00€ACHHOM 3ajie (CTOJIOBOM)
OpraHu3aliyd  COLMAJIBLHOTO OOCITY)KMBAHUA, B ClIydae
HEOOXOAUMOCTH, OOYCIIOBJICHHOM COCTOAHHEM 3J0POBbS
MOIy4YaTess COMANbHBIX YCIIYT — B JKUJIOH KOMHATE.
[TuTanue OpraHu3yeTcs ¢ Y4eTOM PEKOMEHTyEMOT0 CyTOUHOTO
KOJIMYECTBA KaJIOPUM I COOTBETCTBYIOIIEH BO3PACTHOM
Ipynmnbl B COOTBETCTBUU C CAHUTAPHO-3ITHIAEMHUOIOTHYECKUMHU
MpaBHJIAMH M HOPMAaTHBaMH W IPHKA30M MUHHUCTEPCTBOM
TpyJa W counuaibHOW 3ammuThl Poccuiickoit ®enepanuu
ot 28.11.2014 Ne 9541 «O0 yTBep)KACHHUH PEKOMEHIYEMBIX
HOPM NIHUTaHHMS IIPH MPEAOCTABICHHH COIHAIIBHBIX YCIYT
B MOJTyCTAIMOHAPHOH (hOpME COTTMATTBHOTO 0OCITY>KUBAHUS»

YcnoBus
JOCTYTTHOCTH
MPEI0CTaBICHUS
COIMANIBHBIX  YCIYT
JUIT  WHBAJIUIOB H

JNPYTHUX JIMI[ C YYETOM
OrPaHUYCHUN
JKU3HEACATEIIBHOCTH

nx

Opranuzaiys CouaIbHOT0 00CITyKUBAaHUSA 00CCIICUNBACT:

1. Okazanue wuWHBAJIMAAM T[OMOIIM, HEOOXOOUMOMN JIs
MOJIyYCHUST B JAOCTYMHOW st HUX dopme HHPOpMAIAN
O TpaBujlaX MPEAOCTABJICHUA YCIYTH, B TOM 4HCie 00
oopMICHUH HEOOXOMWMBIX Il  TIOJMYYCHHs  YCIYTH
JOKYMEHTOB, O COBEPIICHUHM HMHU JAPYTUX HEOOXOIUMBIX
JUIA TIOJIYY€HHUS YCIIYyTH JEUCTBUH.

2. IIpenocTaBieHre HHBATMIAM M0 CITYXY, PH HEOOXOIMMOCTH,
YCJIYTH C HCMHOJIb30BAHUEM PYCCKOTO KECTOBOTO 3BIKA,
BKJIIOUas oOecredyeHrne AOMycKka Ha 0OBEKT CypaonepeBoO-
yuKa, TADHIOCYPAOTIEPEBOUHKA.

3. Okazanue pabOTHUKAMHU OpPraHMU3aI|i, TPEI0CTABIIIOMINX
yCIyTy, HHOM HEOOXOJWMOU WHBAIMIAM TOMOIIHA B TIPEO-
JOJICHUU OapbepoB, MEIIAOIIUX MOIYUYCHUID UMHU YCIYTH
HapaBHE C APYTUMHU JIUI[AMU.

4. Hanuuue Konuit JOKYMEHTOB, OObABICHUHN, UHCTPYKIIHUHA
0 TOpPAAKE MPEAOCTABICHUA YCJIyrd (B TOM 4YHCIE, Ha
WH()OPMAITMOHHOM  CTEHJZIC), BBITIOJIHEHHBIX PeNbehHO-
ToueuHbiM TpudTOoM bpaiings m Ha KoHTpacTHOM (oOHE,
a TAaK)Ke ayJJMOKOHTYpPa B PETUCTpaType
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Iloka3arenu kauecTBa
W OIICHKA Pe3yJIbTaToB
MPEI0CTaBICHUS
COLMAJIbHOMN YCIIyT U

[Toka3zarenu kauecTBa:

1. MarepuajibHO-TEXHHUECKOE 00eCIECUCHUE:

colMajibHast  yciayra JOJDKHA  OTBeYaTh  CaHUTAPHO-
THTHCHAYECKUM HOpMaM 1 TpeboBaHUAM O€30MMacHOCTH.

2. KagpoBoe obecnieueHue:

OpraHu3anvs J0JDKHA pacrojiaraTh HEOOXOTUMBIM KOJIH-
YECTBOM  CIEIUAIMCTOB, MMEIONUX COOTBETCTBYIOIIYIO
po(heCCHOHATIFHYIO TOATOTOBKY, CHEIuaIbHbie Tpodec-
CHOHAJTbHBIE HABBIKWA W OTBIT, HEOOXOMUMBIE JJIA OKa3aHMs
YCIIyTH, a TAaK)KE€ MPOBOJAUTh MEPOTIPHUSITHS TI0 TIOBBITIICHUIO
KBATH(DMKAIAA CIICIIHAIACTOB, YUYAaCTBYIOIMNUX B OKA3aHWH
YCJIyTH.

3. O0GecrnieueHre MOCTYMHOCTH MOJYYATENIAM COLMAIbHBIX
yCIIyT: OpraHu3arus JO0JDKHA 00eCIeUuTh JOCTYITHOCTD
YCIIyTH B YCTAHOBJICHHOM PEXHME PadOThl B COOTBETCTBUN
C IEUCTBYIOIHAM 3aKOHOAATEITECTBOM.

4. UndopmarnmorHoe obecrieueHre Moydaresieid COrMaTbHbIX
YCIIYT:

opraHu3anvsi  JOJDKHA  MPEACTaBUTh  WH(GOPMAIHIO
B pa3NWUHBIX (hopMax W depe3 pa3TudHble UCTOUHWUKH IS
uH)OPMHUPOBAHKS HACEICHUSA O JAHHBIX YCIIyTaX, MOPSAKE
U YCIIOBHUAX JAOCTYTA K WX MOJTYUYEHHIO.

5. YyeT MHEHUS TIOJTydaTeNield COMMATbHBIX YCIIYT:
Opraauzanys 0/HKHA PETYJISIPHO TPOBOIUTH OMPOC MHEHUS
MOJTyYaTeNii COIMMAIIBHBIX YCIIyT 00 yIOBJIECTBOPEHHOCTH
MPEIOCTABIIEMBIMU  YCIIYTaMH, a TaKKe TPEIOCTaBIIATh
BO3MOXXHOCTh TMHCBMEHHOTO WJIM YCTHOTO OOKaJIOBAHUS
nedcTBuil (0e3ACUCTBUI) COTPYJHUKOB OpraHu3alliud Ha
OCHOBAHWH JICHCTBYIOMIETO 3aKOHOIATEIIHCTBA.

Pesynprar:

yAOBJIETBOPEHUE TOTPEOHOCTEH ToJTydaresield CoOruaaIbHbIX
YCIIYT B MOICP>KAHAH KU3HEICATSIIbHOCTH B OBITY

1.5. obecnieueHre MATKUM MHBEHTApPEM (OICKI0M, 00YBBIO, HATEIBHBIM OCITHEM U
MOCTENIbHBIMHU MPUHAJICKHOCTIMHA) COTJIACHO YTBEPKACHHBIM HOPMATHBaM

Omnmcanue  yClyTH,
B TOM YHCIIE €€ 00BEM

ObecrneueHne MONy4yaTeas COLMUAIBHBIX YCIYT MOCTENb-
HBIMH TIPUHAJUICKHOCTAMH, OJISKIOW B COOTBETCTBUH
C HOpMaTHWBaMH, YTBEPKJICHHBIMHU TTOCTaHOBJICHHEM [IpaBu-
TenabcTBa [leH3eHckoi obnactu

Cpokn  mpemocTas-
JICHUSI YCIYTH, B TOM
qHUCIIe:
MIEPHOUIHOCTH U
IIPOIOIKHTEILHOCTh
MPEIOCTABICHUS
YCIIyTH

C MoMeHTa 3aKJIIOYEHHUs] JOroBOpa Ha NPEAOCTABICHUE
COLIMAJTLHBIX YCIIYT 10 MOMEHTA PACTOPKEHHUS 1O OCHOBAHUSIM,
MPEyCMOTPEHHBIM JISHCTBYIOIINUM 3aKOHOAATEIbCTBOM.

B mnepuon HaxoXaeHHWs TOJIydaTeas COUMAIbHBIX YCIYyT
B OpraHU3allMHU COIUAIBHOTO O0CITYKHBAHUS
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[Togymepoi
HOpMAaTHB (DUHAHCH-
POBAHUS COLMAIIBHOUN

2016 951,9

ycayru (py0.)
Ycnosusa B cootBeTCTBMH C YCIOBUSAMH MPEAOCTABIICHHUSA COIAANb-
MPEI0CTaBICHUS HOM yCJyTH, YKa3aHHBIMH B MHAWBUAYaAJIbHON MpOrpaMMe,

COLMATIBHOU YCIIYyTH

C YCIIOBHSAMH JOTOBOpPAa O IIPEAOCTABIICHUH COIMAIBHBIX
ycayr. Opexna, oOyBb TOAOMpPAETCS B COOTBETCTBHH
C TIOJIOM H Pa3MEPOM MOJIydaTeIsl COITHATbHBIX YCIYT.
[Momymka, omesmo, Marpai, TOKPBIBAjIO, IOJIOTCHIIA,
MIOCTCIBbHBIC TMPHUHAMJICKHOCTA BBIIAIOTCA  TOJIyYaTEIIIO
COITMAIBHBIX YCIYT WHIUBUIYAITBHO.

CMmeHa mocTenbHOro Oenbsi W TMOJIOTEHEI] TPOM3BOAUTCA
MO MEpE 3arpsA3HEHMs, HO HE pexke | pa3a B 7 qHEH.

CMeHa ofexasl TMPOU3BOIUTCA IO MEpe 3arpsa3HEHHs, HO
He pexe 1 paza B 10 nHel.

Crupka (4ucTKa) WM 3aMEeHa MOYIIKH, 0/Iessia, MOKPhIBaja,
Marpana MpOU3BOJAMUTCS 0 MEpe 3arpsi3HCHMS, HO HE PekKe
1 pa3za B 6 mecsiieB

YcnoBus
JOCTYTTHOCTH
MPEI0CTaBICHUS
COIMANIBHBIX  YCIYT
JUIT  WHBAIAOOB H

JPYTUX JIAL] C Y4ETOM
OrPaHUYCHUN HX
JKU3HEACATEIIBHOCTH

Opranuzaiys CouaIbHOT0 00CITyKUBAaHUSA 00CCIICUNBACT:
1. Oxkazanne WHBAJIMAAM IIOMOIIM, HEOOXOIOUMOM IIA
MOJIyYCHUST B JIOCTYMHOW 11 HUX ¢opme uHOpMaImm
O MpaBujax NPENOCTABJICHUA YCIYTd, B TOM 4ucie 00
oopMICHUH HEOOXOMUMBIX JUIA TIONYYCHHS  YCIIyTH
JOKYMEHTOB, O COBEPILICHUM WMHU JIPYTUX HEOOXOIMMBIX
JUIA TIOJIYY€HHUS YCIIYyTH JEUCTBUH.

2. IlpenocrapyiieHUEe MHBAIUAAM MO CIAYXY, MPU HEOOXOU-
MOCTH, YCJAYTH C MCIOJb30BAHUEM PYCCKOTO 3>KECTOBOIO
a3bIKa, BKJIIOYass OOECIeueHHe Jomycka Ha OOBEKT
CYPAOTIEPEBOUHKA, TH(HIOCYPAOTIEPEBOAUNKA.

3. Okazanue pabOTHUKAMH OPraHW3aliH, TPEA0CTABIIAIONTIX
yCIyTy, HHOM HEOOXOAMMOM WHBAJIWJIAM TMOMOIIHN B MPEO-
JIOJICHUU OapbepoB, MEMIAOIIMX MOJYUYCHUI0 UMU YCIYTH
HapaBHE C APYTUMHU JIUI[AMU.

4. Hanmuuue konuid JOKYMEHTOB, OOBABICHUN, HHCTPYKIUH
O TOpS/IKE MNPEAOCTaBJICHUS YCAYyrn (B TOM YHCIE, Ha
WH()OPMAITMOHHOM  CTEH/IE), BBITIOJHEHHBIX pPebeHO-
ToueuHbiM mmpucToM bpaiina u Ha KOHTpacTHOM (oHe,
a TaK)Ke ayJJMOKOHTYpa B PErUCTpaType

Ilokazarenu kauecTBa
1 OIICHKA Pe3yJIbTaTOB
MPEI0CTaBICHUS
COLMAJIbHOMN YCIIyT U

[Toka3zarenu kauecTBa:

1. MarepuajibHO-TEXHHUECKOE 00eCIECUCHUE:

couuajibHas yciyra JIOJDKHA OTBEYaTh  CAHHUTAPHO-
TUTMEHUYECKUM HOPMaM U TPEOOBAaHUAM O€30MAaCHOCTH.
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2. KangpoBoe obecrieueHue:

opraHu3anys  JOJDKHA ~ pacrojaratb  HeOOXOIUMBIM
KOJTMYIECTBOM CIIEIMAJICTOB, MMEIOINX COOTBETCTBYIOIIYIO
po(eCCHOHATFHYI0 TOATOTOBKY, CHENUaabHBIC TMpodec-
CHOHAJTbHBIEC HABBIKK M OTBIT, HEOOXOIUMBIE /U OKA3aHUS
YCIIyTH, a TaKKE€ TIPOBOIUTH MEPOTIPHUSTHS IO TTOBBITIICHHIO
KBATH(PUKAIAA CIICIAAJTUCTOB, YIACTBYIONTNX B OKa3aHWUH
YCITyTH.

3. ObGecneueHue MOCTYMHOCTU MOJYYaTENIsIM COLMATIbHBIX
yCIIyT: OpraHu3amus J0/HKHA OO0eCIeUnuTh TOCTYITHOCTH
YCIIyTH B YCTAaHOBJIEHHOM PEXUME PadOThl B COOTBETCTBUH
C IEUCTBYIOIHAM 3aKOHOAATEITECTBOM.

4. NadopmarpionHoe odecneueHre morydareiei ComuaTbHbIX
YCIIyT:

opraHu3anvs J0/DKHA TPEACTaBUTh HWHOOPMAIUIO B
paznuuHbIX (opMax W Yepe3 Pa3TUUHbIC UCTOUYHWKH IS
WH()OPMUPOBAHKS HACEIICHUS O JAHHBIX YCIIyTax, MOPSIIKe
U YCIIOBHUAX JAOCTYTA K WX MOJTYUYEHHIO.

5. YyeT MHEHUS TIOJTydaTeNield COMMATbHBIX YCIIYT:
opraHu3anvsi J0/DKHA PETYJSIPHO TPOBOJWUTH  OMPOC
MHEHHWA TIOJTydaTesisi COMUATBHBIX YCIyT 00 YI0BICTBOPEH-
HOCTH TIPEAOCTABIISIEMBIME YCIIYTaMH, a TAKKE TIPEIOCTABIIATh
BO3MOYXHOCTh THCHBMEHHOTO WJIM YCTHOTO OOKaJOBaHUS
nercTBuil (Oe3eHCTBUN) COTPYJIHUKOB OpraHW3allMi Ha
OCHOBAHWH JICHCTBYIOMIETO 3aKOHOIATEIIHCTBA.

Pesynprar:

yIOBJIETBOPEHUE TIOTPEOHOCTEH TOTydaTeNield COIHaTbHBIX
YCIIyT B MOIICP>)KAHUH KUZHEICATSIIEHOCTH B OBITY

1.6. opranmzanusa AocCyra ¥ OTAbIXa, B TOM 4YHCIIE OOECIEUCHHE KHWUTaMH,
JKypHajaMH, ra3eTaMH, HaCTOJIbHBIMUA UTPaMH

OnucaHue yclyru, [IpenocTaBiieHre s YTEHUS KHWAT, B TOM 4YHCJE
B TOM YMCJIE €€ 00BbEM | XYA0KECTBEHHON JIMTEPATYPHI.

ObecrnieueHre HACTOJBHBIMU WTPAMHM C YYE€TOM BO3pacra
nojyyarened  (IaliKy, [IaxXMaTbl, JAOMHHO, JETCKHE
HACTOJIbHBIE UTPbl — HE MEHEE 3-X BUJIOB HACTOJIBHBIX WIP
JUTSL KQ>KJIOM BO3PACTHOM TPYMIIBI).

[TpenocrasiieHre BO3MOXKHOCTU JiA MPOCMOTpA TEIEBU30PA
BHE 2KWJIOM KOMHATBHI.

ExxeHenenpHOEe TPHOOPETEHHME TMEUATHBIX TMEPUOIUUECKHUX
cpencTtB MaccoBoid mHpopManuu W oOecrieueHue K HUM
JIOCTYTIA MOJy4aTesiel COlMaIbHBIX YCIYT
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Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPHOUIHOCTH U

C MOMeHTa 3aK/IIOueHUs JOroBOpa Ha MPEAOCTABJICHHUE
COLMAITLHBIX YCIIYT JO MOMEHTA PACTOPKEHHUS IO OCHOBAHUSAM,
MPEyCMOTPEHHBIM JISHCTBYIOIINUM 3aKOHOAATEIbCTBOM.

B mepuon HaxoXkAeHHA TOJyYaTeNs COLMAIBHBIX YCIYyT

MPOJAOJKUTEILHOCTh | B OPTaHU3allid COIMAJILHOTO OOCTY)KMBAHUA, B COOTBET-
MPEI0CTaBICHUS CTBHH C PEKUMOM, IO >KEJIAHWIO MOJIy4yaTelsl COIMaIbHBIX
yCIIyTH yCIIyT

[Togymepoi 2016 211,5

HOpMATHB (hPUHAHCH-
POBAHUS COLMAIIBHOUN

yenyru (py0.)
YcnoBus B cootBercTBUM ¢ YCIOBHAMU MPEAOCTABJICHHUS COLMAIIBHON
Ipea0OCTaBICHUS YCIIyTY, YKAa3aHHBIMU B WHAMBUIAYAJIBHOW IIpOrpaMme,

COLMATIBHOU YCIIYyTH

C YCJIOBUSAMM JIOTOBOPA O NPEAOCTABICHWUU COLHAIBHBIX
YCIIYT.

Yuer mncuxoU3MUECKHX W JIMYHOCTHBIX OCOOCHHOCTEH
MOyYaTenst COUUAIBHBIX YCIIYT.

A3apTHBIE UTPHI 3aMPEIICHbI

YcnoBus
JOCTYTTHOCTH
MPEI0CTaBICHUS
COIMANIBHBIX  YCIYT
JUIT  WHBAIAOOB H

JPYTUX JIAL] C Y4ETOM
OrPaHUYCHUN HX
JKU3HEACATEIIBHOCTH

Opranuzaiys CouaIbHOT0 00CITyKUBAaHUSA 00CCIICUNBACT:
1. Oxazanue wuWHBaAIMAAM IIOMOINM, HEOOXOIMMOM I
MOJIyYCHUST B JAOCTYMHOW st HUX dopme HHPOpMAIAN
O TpaBWJiax TMPEAOCTABJICHUS YCJIYTd, B TOM UHCIE
00 odopmiieHHH HEOOXOMUMBIX IJIA TOMYUYEHUS YCIYTH
JOKYMEHTOB, O COBEPIICHUHM HMHU JAPYTUX HEOOXOIUMBIX
JUIA TIOJIYY€HHUS YCIIYyTH JEUCTBUH.

2. IlpenocraBieHue MHBAIMIAM TIO CIYXY, MPU HEOOXOAM-
MOCTH, YCJIYI'M C MCIOJb30BAHUEM PYCCKOIO >KECTOBOTO
A3bIKa, BKJOUas oOOeCleueHUe JoMmycka Ha OOBEKT
CYPAOTIEPEBOUHKA, TH(HIOCYPAOTIEPEBOAUNKA.

3. Okazanue pabOTHUKAMHK OpPraHU3alldi, MPEIOCTABIISIOIIAX
yCIyTy, HHOM HEOOXOJWMOU WHBAIMIAM TOMOIIHA B TIPEO-
JOJICHUU OapbepoB, MEIIAOIIUX MOIYUYCHUID UMHU YCIYTH
HapaBHE C APYTUMHU JIUI[AMU.

4. Hanuuue Konuit JOKYMEHTOB, OObABICHUHN, UHCTPYKIIHUHA
O TOPSAAKE TMPEAOCTABJACHUS YCIyrd (B TOM UHCIIE,
Ha WH(GOPMAIMMOHHOM CTEHJIE), BBITIOJTHEHHBIX PETbehHO-
ToueuHbiM TpudTOoM bpaiings m Ha KoHTpacTHOM (oOHE,
a TaK)Ke ayJJMOKOHTYpa B PErUCTpaType

Ilokazarenu kauecTBa
1 OIICHKA Pe3yJIbTaTOB
MPEI0CTaBICHUS
COLMAJIbHOMN YCIIyT U

[Toka3zarenu kauecTBa:

1. MarepuajibHO-TEXHHUECKOE 00eCIECUCHUE:

COLMAJIbHAsA yCIyra JOOJDKHA OTBEYaTh CAHUTAPHO-THUTHE-
HUYECKUM HOpMaM U TPEOOBAHUAM O€30MAaCHOCTH;
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2. KagpoBoe obecnieueHue:

OpraHu3anvs J0JDKHA pacrojiaraTh HEOOXOTUMBIM KOJIH-
YECTBOM  CIEIUAIMCTOB, MMEIONUX COOTBETCTBYIOIIYIO
po(heCCHOHATIFHYIO TOATOTOBKY, CHEIuaIbHbie Tpodec-
CHOHAJTbHBIE HABBIKWA W OTBIT, HEOOXOMUMBIE JJIA OKa3aHMs
YCIIyTH, a TAaK)KE€ MPOBOJAUTh MEPOTIPHUSITHS TI0 TIOBBITIICHUIO
KBATH(DMKAIAA CIICIIHAIACTOB, YUYAaCTBYIOIMNUX B OKA3aHWH
YCITyTH.

3. O0GecrnieueHre MOCTYMHOCTH MOJYYATENIAM COLMAIbHBIX
yCIIyT: OpraHu3aius JO0JDKHA O00eCIeUuTh JOCTYIMHOCTD
YCIIyTH B YCTAHOBJICHHOM PEXHME PadOThl B COOTBETCTBUN
C IEUCTBYIOIHAM 3aKOHOAATEITECTBOM.

4. UndopmarnmorHoe obecrieueHre Moydaresieid COrMaTbHbIX
YCIIYT:

opraHu3anvsi  JOJDKHA  MPEACTaBUTh  WH(GOPMAIHIO
B pa3NWUHBIX (hopMax W depe3 pa3TudHble UCTOUHWUKH IS
nH)OPMUPOBAHKS HACEICHUSA O JAHHBIX YCIIyTaX, MOPSAKE
U YCIIOBHUAX JAOCTYTA K WX MOJTYUYEHHIO.

5. YyeT MHEHUS TIOJTydaTeNield COMMATbHBIX YCIIYT:
OpraHu3anys T0JKHA PETYIISIPHO MPOBOJAUTH OMPOC MHEHUS
MOJTy4aTesii COIUAIBHBIX YCIYT 00 yIOBJIECTBOPEHHOCTH
NPEOCTABIAEMBIMA ~ YCIIyTaMH, a TakKe MPEAOCTaBIIATh
BO3MOXXHOCTh TMHCBMEHHOTO WJIM YCTHOTO OOKaJIOBAHUS
nedcTBuil (0e3ACUCTBUI) COTPYJHUKOB OpraHu3alliud Ha
OCHOBAHWH JICHCTBYIOMIETO 3aKOHOIATEIIHCTBA.

Pesynprar:

yAOBJIETBOPEHUE TOTPEOHOCTEH ToJTydaresield CoOruaaIbHbIX
YCIIyT B TOJUICPKAHWUW SKU3HENCITEIILHOCTH B OBITY,
pacIMpeHre BO3MOXKHOCTEW CaMOCTOSTETBHO O00ECTICUnBaTh
OCHOBHBIE KU3HEHHBIC TOTPEOHOCTH

1.7. coneiicTBhue B OpraHu3aldd NOPEAOCTABIICHUA YCIYT TPEANPUATHAMHA
TOPTOBJIM, & TAK)KE B MPEOCTABIICHUHA HHPOPMAITMOHHBIX YCITyT

Ommcanmne  ycnyrd, | [IppoOperenre M AocTaBKa TMOJMyYaTeNsiM — COIMAIIBHBIX
B TOM YHCJIE €€ 00BEM | YCIYT TPOMBIIIUICHHBIX M TIPOJOBOJIbCTBEHHBIX TOBAPOB
MEepBOH HEOOXOAMMOCTH 3a CUET CPEIACTB MOJydaresieH
COIMAJTHHBIX YCITYT:

- MPUEM 3aKa3a OT MOJIYyYaTesid COUUATbHBIX YCIIYT;

- TIOJTyYEHHUE ACHEKHBIX CPEJICTB OT MOYYaTENIs COIUATbHBIX
yCJIYT HA MPUOOPETEHUE TOBAPA;

- 3aKyIIKa MPOIOBOJIbCTBEHHBIX W TIPOMBIIIIJIEHHBIX TOBAPOB
MEepBON HEOOXOAUMOCTH B OJIMXKAMIIIMX TOPTOBBIX TOUKAX;

- I0CTAaBKA TOBAPOB MOJIYUYATEIIO COLIMAIBHBIX YCIYT;

- OKOHYATENBbHBIM pacyeT C TOJydaTejeM COIHATBHBIX
YCJIYT TIO YEKY.

[IpenocraBrienne BO3MOXHOCTH TIONyYCHUS HWH(POPMAIAN
MOCPEICTBOM TEJICBIU3UOHHOMN CBS3H, CPEICTB PAAMOBEIIIAHHS
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Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPHOUIHOCTH U

C MOMeHTa 3aK/IIOueHUs JOroBOpa Ha MPEAOCTABJICHHUE
COLMAITLHBIX YCIIYT JO MOMEHTA PACTOPKEHHUS IO OCHOBAHUSAM,
MPEyCMOTPEHHBIM JISHCTBYIOIINUM 3aKOHOAATEIbCTBOM.

B mepuon HaxoXkAeHHA TOJyYaTeNs COLMAIBHBIX YCIYyT

MPOJIOJDKUTEIBHOCTh | B OPTaHHU3aIliH COIHAIBHOTO 00CITy >KUBAHMS.
MPEIOCTABICHUS [IproOpeTeHrne W J0cCTaBKa IOJYYaTeNIIM COIMATIBbHBIX
yCIyTH YCIYT TPOMBIILUICHHBIX W IPOJOBOJBCTBEHHBIX TOBApPOB:
He Oosee 3 pas B Henemo, 1 yenyra — He 6onee 30 MUHYT.
[Tonymiesoit 2016 105,8

HOpMAaTHB (DUHAHCH-
POBAHUS COLMAIIBHOUN

ycayru (py0.)
YcenoBus B cootBercTBHM C yCIOBHAMH MPEAOCTABICHUS COLMAIBHON
MPEAOCTABICHUA YCJIYTH, YKa3aHHbIMH B WHJIUWBUAYAJbHOW MpPOrpaMmme,

COLMAJIbHOMN YCIIyT U

C YCJIOBHSIMH JIOTOBOpPa O MPEAOCTABIICHUH COIHMAJIbHBIX
YCIIYT.

VYeayra mo nmpuoOpeTeHUI0 W A0CTaBKE MPOMBIILICHHBIX H
MPOIOBOJIGCTBEHHBIX TOBAPOB TMPEAOCTABIISACTCS TOTYUaTENIO
COITMATIBHBIX YCIYT, BPEMECHHO YTPaTUBIIEMY CIIOCOOHOCTH
K CaM000OCTy >KHBAHHUIO

YcnoBus
JOCTYTTHOCTH
MPEI0CTaBICHUS
COIMANIBHBIX  YCIYT
JUIT  WHBAIAOOB H

JPYTUX JII C Y4ETOM
OrPaHUYCHUN HX
JKU3HEACATEIIBHOCTH

Opranuszaius coluaibHOro 00CTyKUBAaHUA 00ECIICUNBAET:
1. Okazanue wuWHBAJIMAAM T[OMOIIM, HEOOXOOUMOMN JIs
MOJIyYCHUST B JAOCTYMHOW st HUX dopme HHPOpMAIAN
O TpaBujlaX MPEAOCTABJICHUA YCIYTH, B TOM 4HCie 00
oopMICHUH HEOOXOMWMBIX Il  TIOJMYYCHHs  YCIYTH
JOKYMEHTOB, O COBEPIICHUHM HMHU JAPYTUX HEOOXOIUMBIX
JUIA TIOJIYY€HHUS YCIIYyTH JEUCTBUH.

2. IlpenocraBieHue MHBAIMIAM TIO CIYXY, MPU HEOOXOAM-
MOCTH, YCJIYI'M C MCIOJb30BAHUEM PYCCKOIO >KECTOBOTO
s3bIKa, BKJIIOYasg oOecrledeHrue AO0MycKa Ha OOBEKT Cypao-
MEePEBOTUNKA, TH(PIIOCYPAOTIEPEBOTUHKA.

3. Okazanue pabOTHUKAMHU OpPraHMU3aI|i, TPEI0CTABIIIOMINX
yCIIyry, MHOM HeoOXOAUMOM HMHBAJIMJAM TOMOIIM B MPEO-
JOJICHUU OapbepoB, MEIIAOIIUX MOIYUYCHUID UMHU YCIYTH
HapaBHE C APYTUMHU JIUI[AMU.

4. Hanuuue Konuit JOKYMEHTOB, OObABICHUHN, UHCTPYKIIHUHA
O TOPSAAKE TMPEAOCTABJACHUS YCIyrd (B TOM UHCIIE,
Ha WH(GOPMAIMMOHHOM CTEHJIE), BBITIOJTHEHHBIX PETbehHO-
ToueuHbiM TpudTOoM bpaiings m Ha KoHTpacTHOM (oOHE,
a TAK)KE ayJIMOKOHTYpa B PETUCTPAType.

Ilokazarenu kauecTBa
1 OIICHKA Pe3yJIbTaTOB
MPEI0CTaBICHUS
COLMAJIbHON YCIIyTH

[Toka3zarenu kauecTBa:

1. MarepuajibHO-TEXHHUECKOE 00eCIECUCHUE:

COLMAJIbHAsA yCIyra JOOJDKHA OTBEYaTh CAHUTAPHO-THUTHE-
HUYECKUM HOPMaM U TPEOOBAHUAM O€30MAaCHOCTH.

c:\mon moxyMeHTBN\pd\37-mmr.docx




15

2. KagpoBoe obecnieueHue:

OpraHU3aITs JOJDKHA ~ pacmojiarath HEOOXOTMMBIM
KOJTMIECTBOM CITCIIMAJIUCTOB, IMEIOTIIMX COOTBETCTBYIOIILYO
po(heCCHOHATIFHYIO TOATOTOBKY, CHEIuaIbHbie Tpodec-
CHOHAJTbHBIE HABBIKWA W OTBIT, HEOOXOMUMBIE JJIA OKa3aHMs
YCIIyTH, a TAaK)KE€ MPOBOJAUTh MEPOTIPHUSITHS TI0 TIOBBITIICHUIO
KBATH(DMKAIAA CIICIIHAIACTOB, YUYAaCTBYIOIMNUX B OKA3aHWH
YCITyTH.

3. O0GecrnieueHre MOCTYMHOCTH MOJYYATENIAM COLMAIbHBIX
yCIIyT: OpraHu3arus JO0JDKHA 00eCIeUuTh JOCTYITHOCTD
YCIIyTH B YCTAHOBJICHHOM PEXHME PadOThl B COOTBETCTBUN
C IEUCTBYIOIHAM 3aKOHOAATEITECTBOM.

4. UndopmarnmorHoe obecrieueHe moaydareneid COrMaaTbHbIX
YCIIyT:

opraHu3anvsi  JOJDKHA  MPEACTaBUTh  WH(GOPMAIHIO
B pa3NWUHBIX (hopMax W depe3 pa3TudHble UCTOUHWUKH IS
uH)OPMHUPOBAHKS HACEICHUSA O JAHHBIX YCIIyTaX, MOPSAKE
U YCIIOBHUAX JAOCTYTA K WX MOJTYUYEHHIO.

5. YyeT MHEHUS TIOJTydaTeNield COMMATbHBIX YCIIYT:
OpraHM3aIis J0JDKHA PETYJIPHO TPOBOAWTH OMPOC MHEHWS
MOJTyYaTeNii COIMMAIIBHBIX YCIIyT 00 yIOBJIECTBOPEHHOCTH
MPEIOCTABIIEMBIMU  YCIIYTaMH, a TaKKe TPEIOCTaBIIATh
BO3MOXXHOCTh TMHCBMEHHOTO WJIM YCTHOTO OOKaJIOBAHUS
nedcTBuil (0e3ACUCTBUI) COTPYJHUKOB OpraHu3alliud Ha
OCHOBAHWH JICHCTBYIOMIETO 3aKOHOIATEIIHCTBA.

Pesynprar:

yAOBJIETBOPEHUE TOTPEOHOCTEH ToJTydaresield CoOruaaIbHbIX
YCIIyT B TOJUICPKAHWUW SKU3HENCITEIILHOCTH B OBITY,
pacIMpeHre BO3MOXKHOCTEW CaMOCTOSTETBHO O00ECTICUnBaTh
OCHOBHBIE KU3HEHHBIC TOTPEOHOCTH

1.8. obecnieueHre COXPAHHOCTH JIMYHBIX BEIIEH W IEHHOCTEH, CHAAHHBIX
Ha XpaHCHHUE

Ommcanne  ycnyrd, | [IpegoctaBieHne BO3MOKHOCTH TOJyYaTEIsAM COIUAIBHBIX
B TOM YHCJIE €€ 00BEM | YCIYT CAaYM Ha XPaHEHHWE TMOCTABIIMKY JIMYHBIX BEIIECH U
IIEHHOCTEN B MEPHUOJ TMOJYYCHUSA COMUAIBHBIX YCIYT U UX
MOJIYUYEHHUS IO KEJAHUIO TTOJTyUaTelIsl COUAIBHBIX YCITYT:

- OpraHu3anys MOMEIICHUA JUId XPAHEHUS JIMUHBIX BELICH U
IEHHOCTEMN MOJIydaTelisi COUAIbHBIX YCIIYT;

- c/laya HA XPAHCHUE TMOCTABIIMKY JIMYHBIX BEIICH H
IIEHHOCTEN MO JKECJIAHUIO TOJy4arTesss COUUAJIBHBIX YCIyT
MO ONWCH W TIOJI POCHUCH B JKYPHAJIE Y4Ye€Ta CHAHHBIX
HA XPAHEHUE JIMYHBIX BEIIEH U LICHHOCTEH;

- IOYUYCHUE JIMYHBIX BEIIEH W IECHHOCTEW MO KEJIIAHUIO
MOJIy4aTeisl COMUAIBHBIX YCIYT TI0 OMUCU U MOJ POCHUCH
B JKyYPHAJIC y4€Ta CIAHHBIX HA XPAHCHUEC JIMYHBIX BEIIECH U
LICHHOCTEH
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Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPHOUIHOCTH U

C MOMEHTa 3aKkjIO4YeHUs AO0roBOopa Ha NPENOCTaBICHUE
COIMAIbHBIX YCJIYT 10 MOMEHTA PAacTOPKEHHUS MO OCHOBA-
HUSM, TIPSy CMOTPEHHBIM JACHCTBYIOIIMM 3aKOHOJATEIHCTBOM
B nepuoa HaxoxaeHUs TOSydaTENs COLMATIBHBIX YCIYT

MPOJOIKUTEIBHOCTh | B OPTaHU3AMH COLUAIBHOTO 00CITY >KUBAHMUS.
MPEIOCTABICHAS [To HeoOxomumoctu;l yenyra — 15 MuHyT

YCIIYTH

[Tonymesou 2016 4798.4

HOPMAaTHUB

(vHaHCHpOBAHUS

COLMAJIbHOMN YCIIyT U

(py0.)

YcnoBus B cootBerctBHM < C  YCIIOBUSIMM  TPEIOCTABJICHUA
MPEAOCTABIEHUS COIMAJIbHON YCIYTrH, YKa3aHHBIMA B WHJWBUIYJIBHOM

COLMATIBHOU YCIIYyTH

IIpOrpaMMe, C YCJIOBHAMM JOTOBOPAa O MPENOCTABICHHUH
COLMAIBHBIX YCITYT

Ycnosus
JIOCTYITHOCTH
MPENOCTABJICHUSA
COLMAJIBHBIX  YCIIYT
JUIsT  WAHBAJIUJOB H
JTPYTUX JINIL c
YUYETOM
OrPaHUYCHUN HX
JKU3HEACATEIIBHOCTH

Opranuzaiys CouaIbHOT0 00CITyKUBAaHUSA 00CCIICUNBACT:
1. Okazanue wuWHBAJIMAAM T[OMOIIM, HEOOXOOUMOMN JIs
MOJIyYCHUST B JAOCTYMHOW st HUX dopme HHPOpMAIAN
O TpaBujlaX MPEAOCTABJICHUA YCIYTH, B TOM 4HCie 00
oopMICHUH HEOOXOMWMBIX Il  TIOJMYYCHHs  YCIYTH
JOKYMEHTOB, O COBEPIICHUHM HMHU JAPYTUX HEOOXOIUMBIX
JUIA TIOJIYY€HHUS YCIIYyTH JEUCTBUH.

2. IlpenocraBieHue MHBAIMIAM TIO CIYXY, MPU HEOOXOAM-
MOCTH, YCJIYI'M C MCIOJb30BAHUEM PYCCKOIO >KECTOBOTO
s3bIKa, BKJIIOYasg oOecrledeHrue AO0MycKa Ha OOBEKT Cypao-
MEePEBOTUNKA, TH(PIIOCYPAOTIEPEBOTUHKA.

3. Okazanue pabOTHUKAMHK OpPraHU3alldi, MPEIOCTABIISIOIINX
yCIyTy, HHOM HEOOXOJWMOU WHBAIMIAM TOMOIIHA B TIPEO-
JOJICHUU OapbepoB, MEIIAOIIUX MOIYUYCHUID UMHU YCIYTH
HapaBHE C APYTUMHU JIUI[AMU.

4. Hanuuue Konuit JOKYMEHTOB, OObABICHUHN, UHCTPYKIIHUHA
0 TOpPAAKE MPEAOCTABICHUA YCJIyrd (B TOM 4YHCIE, Ha
WH)OPMAITMOHHOM  CTEHJZIC), BBITIOJIHEHHBIX PeTbehHO-
ToueuHbiM TpudTOoM bpaiings m Ha KoHTpacTHOM (oOHE,
a TAK)KE ayJIMOKOHTYPa B PETUCTPaType

[Tokazarenun
KayecTBa M OLIEHKA
pe3yapTaToB
MPENOCTABJIEHUSA
COLMAJIbHOMN YCIIyT U

[Tokazarenu kadecTna:

1. MarepuajibHO-TEXHHUECKOE 00eCIECUCHUE:

HaJIMYhE€ B OpPTaHW3allUM TOMEIICHUS i1 O0O0ECIeUCHUS
XPAHCHUS JIMYHBIX BEIIEH W 1EHHOCTEW TMOJydaTelis
COLIMAIbHBIX YCIIYT;

2. KagpoBoe obecnieueHue:

B OpraHu3alid J0JDKEH OBbITh ONpPEAEieH CIEIHaIUCT,
00eCIeunBalOIUid B COOTBETCTBUM C JOJDKHOCTHBIMHU
00SI3aHHOCTAMH XpaHEHUE JIMYHBIX BEIIEH M IIEHHOCTEH
MOJTy4YaTeNeh COUAIbHBIX YCIYT W UX BbIIAYY MO KECJTAHUIO
MOJTYYaTeNsl COMMAIbHBIX YCIYT.
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3. O0GecrnieueHre MOCTYMHOCTH MOJYYATENIAM COLMAIbHBIX
yCIIyT: OpraHu3arus JO0JDKHA 00eCIeUuTh JOCTYITHOCTD
YCIIyTH B YCTAHOBJICHHOM PEXHME PadOThl B COOTBETCTBUN
C IEUCTBYIOIIHAM 3aKOHOAATEITECTBOM.

4. UndopmarnmorHoe obecrieueHre Moydaresieid COrMaTbHbIX
YCIIyT:

opraHu3anvsi JOJDKHA TPEACTaBUTh HWHOOPMAIMIO B
pasauuHBIX (OpMaxX W Uepe3 Pa3TUUHBIC WCTOUYHHUKH IS
uH)OPMHUPOBAHKS HACEICHUSA O JAHHBIX YCIIyTaX, MOPSAKE
U YCIIOBUAX JOCTYyTMA K X MOJIYUYEHUIO;

5. YyeT MHEHUS TIOJTydaTeNield COMMATbHBIX YCIIYT:
OpraHu3anys T0JKHA PETYIISIPHO MPOBOJAUTH OMPOC MHEHUS
MOJTy4aTesii COIUAIBHBIX YCIYT 00 yIOBJIECTBOPEHHOCTH
NPEOCTABIAEMBIMA ~ YCIIyTaMH, a TakKe MPEAOCTaBIIATh
BO3MOXXHOCTh TMHCBMEHHOTO WJIM YCTHOTO OOKaJIOBAHUS

nedcteuil  (Oe3A€CTBUI)  COTPYIHMKOB  OpPraHU3alluu
Ha OCHOBAHMH JIEHWCTBYIOILLErO 3aKOHOAATENbCTBA.
Pesynprar:

YAOBJIETBOPEHUE MOTPEOHOCTEH MOJIydaTesiel ColMaTbHbIX
yCIyr B TIOAJAEPKAHUHU KU3HEACATEIIBHOCTH B OBITY,
PaCIIUPEHUE BO3MOXHOCTEH CaMOCTOATEIBbHO 00ECHEUnBaTh
OCHOBHBIE )KM3HEHHBIE MMOTPEOHOCTH

1.9. coznanue ycaoBuid A OTIPABICHUS PETUTHO3HBIX 00PAIOB

Onucanue  yciyru,
B TOM YHCJIE €€ 00BEM

ConelictBre B 00ECMEUEHUM TPAHCIOPTOM M COMPOBOXK-
JICHUE B MECTa OTMPABJICHUS PEIMTHO3HBIX OOPSAIOB IO
KEJIAHUIO W B COOTBETCTBHUM C MOTPEOHOCTHIO TOTydaTesIs
COIMMAJTHHBIX YCIYT ¥ 0OpPaTHO 3a CUET CPEACTB MOTydaTes
COIMMAJTHHBIX YCIIYT;

[Tpurnanienrie B OPraHA3AIUIO COIUATLHOTO OOCITYKUBAHHS
CBAIIEHHOCITY XKUTENS I TPEIOCTABICHUS TOTYJaTEITO
COIMMAJTHHBIX YCITYT BO3MOXXHOCTH B OTIIPABICHUHN PEJATH-
03HOT'0 00psaa

Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPHOUIHOCTH U

C MOMeHTa 3aK/IIOueHUs JOroBOpa Ha MPEAOCTABJICHHUE
COLMAJTbHBIX YCIIYT JO MOMEHTA PACTOPKEHUS IO OCHOBAHUSAM,
MPEyCMOTPEHHBIM JISHCTBYIOIINUM 3aKOHOAATEIbCTBOM.

B mepuon HaxoXkAeHHA TOJyYaTeNs COLMAIBHBIX YCIYyT

MIPOIOJDKATEILHOCTD | B OPTaHU3AIMH COITAAILHOTO 00CTy>KUBAHUS.
MPEAOCTABICHUA He Gonee 2 pa3 B mec4il, 1 ycnyra — He 6osee 60 MUHYT.
yCIyTH

[Tonymiesoit 2016 25,9

HOpMAaTHB (DUHAHCH-
POBAHUS COLMAIIBHOUN

ycayru (py0.)
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Ycnosus
MPENOCTABJIEHUSA
COLMAJIbHOMN YCIIyT U

B cooTBeTCTBHH C YCIOBHSAMH IIPEIOCTABIICHHUS COITHAIbHOM
YCIYTH, YyKa3aHHBIMH B HWHIWBUAYAJILHOW IPOTrpaMMme,
C YCJIOBHSIMH JIOTOBOpPa O MPEAOCTABIICHUH COIHMAJIbHBIX
YCIIYT.

CobmoaeHne npaB U MHTEPECOB MOJIydyaTelsl COHAbHBIX

yCIIyT

COLMAJIbHOMN YCIIyT U

Ycnosus Opranuszaius coluaibHOro 00CTyKUBAaHUA 00ECIICUNBAET:

JOCTYMHOCTH 1. OkazaHue WHBAIUAAM T[OMOIIM, HEOOXOAUMON IJid

MPEAOCTABICHUA MOJIyYCHUST B JAOCTYMHOW st HUX dopme HHPOpMAIAN

COLMAJBHBIX  YCAYT | O MpaBWIaX NPEAOCTABJIICHUS YCIYTH, B TOM 4ucie 00

JUIST  WHBATUAOB W | OQOPMJICHHH HEOOXOMWMBIX Il  TIOJMYyYCHHS  YCIYTH

JIPYTUX JIU1L C | JOKYMEHTOB, O COBEPIICHUU HMHU JPYrUX HEOOXOAUMBIX

YUYETOM JUIA TIOJIYY€HHUS YCIIYyTH JEUCTBUH.

OTrpaHUYCHUN ux | 2. [Ipenocrasienue WHBAIMIAM MO CIyXy, IPU HEOOXOHU-

KUBHEAEATEIBHOCTA | MOCTH, YCIYTH C HCIMOJIb30BAHUEM PYCCKOTO >XECTOBOTO
s3bIKa, BKJIIOYasg oOecrledeHrue AO0MycKa Ha OOBEKT Cypao-
MEePEBOTUNKA, TH(PIIOCYPAOTIEPEBOTUHKA.
3. Okazanue pabOTHUKAMHK OpPraHU3alldi, MPEIOCTABIISIOIINX
yCIyry, WHOHW  HEOOXOJWMOW  HWHBaIUWJaM  TOMOIIH
B TPEOJOJCHUN OapbepOB, MEMIAKIIMNX MOJYYCHUIO HUMH
YCJIYTH HapaBHE C APYTUMHU JIULIAMH.
4. Hanuuue Konuit JOKYMEHTOB, OObABICHUHN, UHCTPYKIIHUHA
0 TOpPAAKE MPEAOCTABICHUA YCJIyrd (B TOM 4YHCIE, Ha
WH()OPMAITMOHHOM  CTEHJZIC), BBITIOJIHEHHBIX PeNbehHO-
ToueuHbiM TpudTOoM bpaiings m Ha KoHTpacTHOM (oOHE,
a TaK)Ke ayJJMOKOHTYpa B PErUCTpaType

[Tokazarenun [Toka3zarenu kauecTBa:

KauecTBa W oOlleHKa | 1. MaTtepruaibHO-TEXHUUYECKOE 00ECIICUCHHE:

PE3YJbTATOB CoumanbHas ycjyra J0JKHA OTBEUATh CAHWUTAPHO-THTHE-

MPEAOCTABICHUA HUYECKUM HOpMaM U TPEOOBAHUAM O€30MAaCHOCTH;

2. KangpoBoe obecrieueHue:

OpraHu3anvs J0JDKHA pacrojiaraTh HEOOXOTUMBIM KOJIH-
YECTBOM  CIEIUAIMCTOB, MMEIONUX COOTBETCTBYIOIIYIO
po(heCCHOHATIFHYIO TOATOTOBKY, CHEIuaIbHbie Tpodec-
CHOHAJTbHBIE HABBIKWA W OTBIT, HEOOXOMUMBIE JJIA OKa3aHMs
YCIIyTH, a TAaK)KE€ MPOBOJAUTh MEPOTIPHUSITHS TI0 TIOBBITIICHUIO
KBATH(DMKAIAA CIICIIHAIACTOB, YUYAaCTBYIOIMNUX B OKA3aHWH
YCITyTH.

3. O0GecrnieueHre MOCTYMHOCTH MOJYYATENIAM COLMAIbHBIX
yCIyT: OpraHu3auus AO0KHAa O0ECeuuTh JOCTYMHOCTh
YCIIyTH B YCTAHOBJICHHOM PEXHME PadOThl B COOTBETCTBUN
C IEHCTBYIOIINM 3aKOHOAATEECTBOM.
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4. UndopmarnmorHoe obecrieueHre Moydaresieid COrMaTbHbIX
YCIIYT:

opraHu3anvsi  JOJDKHA  MPEACTaBUTh  WH(GOPMAIHIO
B pa3NWUHBIX (hopMax W depe3 pa3TudHble UCTOUHWUKH IS
uH)OPMHUPOBAHKS HACEICHUSA O JAHHBIX YCIIyTaX, MOPSAKE
U YCIIOBHUAX JAOCTYTA K WX MOJTYUYEHHIO.

5. Yuer MHEHUS MOTyUaTeNel CONUAIbHBIX YCIIYT:
OpraHu3anys T0JKHA PETYIISIPHO MPOBOJAUTH OMPOC MHEHUS
MOJIyyaTes COUMAIIbHBIX YCIyr 00 YJIOBJIETBOPEH-HOCTH
MPEOCTABJIACMbIMU  YCIIyTAMH, A TaKKEe MPEAOCTaBIIATh
BO3MOXXHOCTh TMHCBMEHHOTO WJIM YCTHOTO OOKaJIOBAHUS
nedcTBuil (0e3ACUCTBUI) COTPYJHUKOB OpraHu3alliud Ha
OCHOBAHUH JIEHCTBYIOIIETO 3aKOHOIATEIbCTBRA.

Pesynprar:

YAOBJIETBOPEHUE MOTPEOHOCTEH MOJIydaTesiel ColMaTbHbIX
YCIIyT B TOJUICPKAHWUW SKU3HENCITEIILHOCTH B OBITY,
PaCIIUPEHUE BO3MOXHOCTEH CaMOCTOATEIBbHO 00ECHEUnBaTh
OCHOBHBIE KXU3HEHHBIC TTOTPEOHOCTH

1.10. npenocraBjiecHUE TUTHEHUYECKUX YCIYT JIMIAM, HE CIOCOOHBIM TIO
COCTOSIHUIO 3[J0POBbS CAMOCTOSITENIBHO OCYLIECTBIIATE 32 COOOH yXO/

Omnmcanue  yClyTH,
B TOM YHCIIE €€ 00BEM

ITomors B MPUMOAHUMAHUK C TMOCTENH MU YKJIaJbIBAaHWUH
B IIOCTEJIb.

[Tomomp B 0J1IcBAaHUH, IEPEOJCBAHUH.
[lomomp B TOJB30BAHUM TYyajeTOM,
COIPOBOXKIACHUE JIO TyaJleTa.

YMbiBaHue, oOTHpaHUE.

PacueckiBanue Bosioc

B TOM 4YHCIIC

Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPHOUIHOCTH U

C MOMeHTa 3aKIIFOUeHUS AOroeopa Ha MNOpPCAOCTABIICHHC

COMAJIBHBIX  yCIyr [0 MOMCHTA PAaCTOPKCHHUA II0
OCHOBAHHAM, MNPCAYCMOTPCHHBIM I[GﬁCTBYIOH.IHM 3aKOHO-
JaTCIIbCTBOM.

MPOJOIKUTEIBHOCTh | B mepruoa HaxoXAeHUS MOoydyarenas COUMUAIbHBIX YCIYyT
MPEAOCTABIEHUS B OPraHU3alMK COLIMATIBHOTO OOCITYKUBAHU.
yCIIyTH [To mepe HeOOXOAUMOCTH.
PacuecrkiBanue Bosioc — 1 pa3 B aeHb
[Tonymesou 2016 4798.4

HOpMAaTHB (DUHAHCH-
POBAHUS COLMAIIBHOUN

ycayru (py0.)
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Ycnosus
MPENOCTABJIEHUSA
COLMAJIbHOMN YCIIyT U

B cooTBeTCTBHH C YCIOBHSAMH IIPEIOCTABIICHHUS COITHAIbHOM
YCIYTH, YyKa3aHHBIMH B HWHIWBUAYAJILHOW IPOTrpaMMme,
C YCJIOBHSIMH JIOTOBOpPa O MPEAOCTABIICHUH COIHMAJIbHBIX
YCIIYT.

VYeayra npeaocTaBiaseTcs Noayd4aTeao COUAIbHbBIX YCIYT,
BPEMEHHO YTPaTUBIIEMY CIOCOOHOCTh K C€aMOOOCITy>KH-
BaHuto. [IpegocTaBiseMbie yCIyTrH JOJIXKHBI 00eCTIEUNBATh
YUCTOTY, ONPSITHBIA BHEITHUH BHJ MOJIyYaTENs COMUATBHBIX
YCIIyT.

[Tporeaypa BEIIOIHSICTCSA ¢ MAKCUMAIbHOH aKKyPaTHOCTBIO
U OCTOPOXKHOCTBIO 0€3 MNPHUUMHCHHS Bpeaa 3JI0POBBIO
MTOJTYYaTe sl COIUAIBHBIX YCITYT.

Ycnosus
JIOCTYITHOCTH
MPENOCTABJICHUSA
COLMAJIBHBIX  YCIIYT
JUIsT  WAHBAJIUJOB H
JTPYTUX JINIL c
YUYETOM
OrPaHUYCHUN HX
JKU3HEACATEIIBHOCTH

Opranuszaius coluaibHOro 00CTyKUBAaHUA 00ECIICUNBAET:
1. OkazaHue UHBAJIUAAM TTOMOIIH, HEOOXOAMMOM 71 TOJTy-
YeHWsT B JOCTYMHOW mima HuX Qopme wuHpOpMaAAN
O TpaBujlaX MPEAOCTABJICHUA YCIYTH, B TOM 4HCie 00
oopMICHUH HEOOXOMWMBIX Il  TIOJMYYCHHs  YCIYTH
JOKYMEHTOB, O COBEPIICHUHM HMHU JAPYTUX HEOOXOIUMBIX
JUIA TIOJIYY€HHUS YCIIYyTH JEUCTBUH.

2. IlpenocraBieHue MHBAIMIAM TIO CIYXY, MPU HEOOXOAM-
MOCTH, YCJIYI'M C MCIOJb30BAHUEM PYCCKOIO >KECTOBOTO
s3bIKa, BKJIIOYasg oOecrledeHrue AO0MycKa Ha OOBEKT Cypao-
MEePEBOTUNKA, TH(PIIOCYPAOTIEPEBOTUHKA.

3. Okazanue pabOTHUKAMHK OpPraHU3alldi, MPEIOCTABIISIOIINX
yCIIyry, MHOM HeoOXOAUMOM HMHBAJIMJAM TOMOIIM B MPEO-
JOJICHUU OapbepoB, MEIIAOIIUX MOIYUYCHUID UMHU YCIYTH
HapaBHE C APYTUMHU JIUI[AMU.

4. Hanuuue Konuit JOKYMEHTOB, OObABICHUHN, UHCTPYKIIHUHA
O TOpSAKE TMPEAOCTABJACHUS YCIyrd (B TOM UHCIIE,
Ha WH(GOPMAIMMOHHOM CTEHJIE), BBITIOJTHEHHBIX PETbehHO-
ToueuHbiM TpudTOoM bpaiings m Ha KoHTpacTHOM (oOHE,
a TAK)KE ayJIMOKOHTYpPa B PETUCTPAType

[Tokazarenun
KayecTBa M OLIEHKA
pe3yapTaToB
MPENOCTABJIEHUSA
COLMAJIbHOMN YCIIyT U

[Toka3zarenu kauecTBa:

1. MarepuajibHO-TEXHHUECKOE 00eCIECUCHUE:

colMajibHad ycjyra AOJKHA OTBEYATh CAHWUTAPHO-THTHE-
HUYECKUM HOpMaM U TPEOOBAHUAM O€30MaCHOCTH.

2. KangpoBoe obecrieueHue:

OpraHu3aius J0JDKHA pacrojarath HEoOXOAUMBIM KOJIH-
YECTBOM CIHEHUAIMCTOB, HUMEKOIIMX COOTBETCTBYIOIIYIO
po(heCCHOHATIFHYIO TOATOTOBKY, CHEIuaIbHbie Tpodec-
CHOHAJIbHbIE HABBIKM W OMbBIT, HCOOXOIUMBIC NI OKA3aHUA
YCJIYTH, a TAK)KE MPOBOJAUTh MEPOIPHUATHS MO MOBBIIIEHUIO
KBATH(DMKAIAA CIICIIHAIACTOB, YUYAaCTBYIOIMNUX B OKA3aHWH
YCIIyTH.
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3. O0GecrnieueHre MOCTYMHOCTH MOJYYATENIAM COLMAIbHBIX
yCIIyT: OpraHu3arus JO0JDKHA 00eCIeUuTh JOCTYITHOCTD
YCIIyTH B YCTAHOBJICHHOM PEXHME PadOThl B COOTBETCTBUN
C ICUCTBYIOIIMM 3aKOHOAATEIIECTBOM;

4. UndopmarnmorHoe obecrieueHre Moydaresieid COrMaTbHbIX
YCIIyT:

opraHu3anvsi  JOJDKHA  TPEACTaBUTh  WH(GOPMAIHIO
B pa3NWUHBIX (hopMax W depe3 pa3TudHble UCTOUHWUKH IS
uH)OPMHUPOBAHKS HACEICHUSA O JAHHBIX YCIIyTaX, MOPSAKE
U YCIIOBHUAX JAOCTYTA K WX MOJTYUYEHHIO.

5. YyeT MHEHUS TIOJTydaTeNield COMMATbHBIX YCIIYT:
OpraHu3anys J0JKHA PETYJISIPHO MPOBOAUTH OMPOC MHEHUS
MOJTy4aTesii COIUAIBHBIX YCIYT 00 yIOBJIECTBOPEHHOCTH
NPEOCTABIAEMBIMA ~ YCIIyTaMH, a TakKe MPEAOCTaBIIATh
BO3MOXXHOCTh TMHCBMEHHOTO WJIM YCTHOTO OOKaJIOBAHUS
nedcTBuil (0e3ACUCTBUI) COTPYJHUKOB OpraHu3alliud Ha
OCHOBAHWH JICHCTBYIOMIETO 3aKOHOIATEIIHCTBA.

Pesynprar:

yAOBJIETBOPEHUE TOTPEOHOCTEH ToJTydaresield CoOruaaIbHbIX
YCIIyT B TOJUICPKAHWUW SKU3HENCITEIILHOCTH B OBITY,
pacIMpeHre BO3MOXKHOCTEW CaMOCTOSTETBHO O00ECTICUnBaTh
OCHOBHBIE KU3HEHHBIC TOTPEOHOCTH

1.11. moMo1p B IpreMe MHUIIH (KOPMJICHHE )

Onucanue  yciyru,
B TOM YHCJIE €€ 00BEM

ConelicTBre MOJy4aTENO0 COLUMAIIBHBIX YCIYT B MNPUHATUH
yAOOHOrO Jyisi TpUEMa NUIM TMOJ0XKEHUsA (MOJyCHUA,
MOJTYJIEkKA, JIP.) B 3aBUCUMOCTH OT €r0 COCTOSHUSA 340POBbS
¥ BO3MOXKHOCTeH. [logaua nuinm u nuThs.

Kopmnenwue.

Y6opka nocy bl

Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPHOUIHOCTH U

C MOMEHTa 3aKkjIO4YeHUs AO0roBOopa Ha NPENOCTaBICHUE
COLMAJIBHBIX YCIYT A0 MOMEHTA PACTOPKEHUA IO OCHO-
BAHUAM, TPEAYCMOTPECHHBIM JTECUCTBYIOIIMM 3aKOHOAATEIb-
CTBOM.

MPOAOIKUTEIBLHOCTh | YCJIyra NpeAoCTaBIsAETC B CIIy4yae HAXO0XXJIACHUS B Opra-
MPEIOCTABICHUS HU3AIUU COLMAJILHOTO OOCIY>KMBAHUSI HEMPEPHIBHO OoJiee
YCIyTH 4-X 4acos.
KonnuecTBo yciyr onpenenserca B COOTBETCTBUM CO BPEMEHEM
HAXOKIACHUS TIOJyJaTelsl COMMANBHBIX YCIYT B OpraHU3aIuy
COIMAJIbHOTO 00CTy>KUBaHHA.
VYcenyra npenocTaBisieTcss ¢ HHTEpBajioM B 4 yaca.
He 6onee 30 MunyT
[Tonymiesoit 2016 266,6

HOpMAaTHB (DUHAHCH-
POBAHUS COLMAIIBHOUN

ycayru (py0.)
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Ycnosus
MPENOCTABJIEHUSA
COLMAJIbHOMN YCIIyT U

B cootBeTcTBUM ¢ YCIIOBHSMH TPEAOCTABIICHUS COLIMAIBHOM
YCIYTH, YyKa3aHHBIMH B HWHIWBUAYAJILHOW IPOTrpaMMme,
C YCJIOBHSIMH JIOTOBOpPa O MPEAOCTABIICHUH COIHMAJIbHBIX
YCIIYT.

VYeayra npeaocTaBiaseTcs Noayd4aTeao COUAIbHbBIX YCIYT,
BPEMEHHO YTPATUBIIEMY CIOCOOHOCTh K CaMOOOCITY>KUBAHUIO.
OcytiecTBiasieTcss MO Mepe HEOOXOJUMOCTH, B COOTBET-
CTBHUM C PEKUMOM THTAaHHWS MW JKCIIAHHEM I1OJIydaTelis
COITHAIBHBIX YCIYT.

[Tporemypa BEIIOIHSICTCSA ¢ MAKCUMAIbHOH aKKypPaTHOCTBIO
U OCTOPOXKHOCTBIO 0€3 MNPHUUMHCHHS Bpeaa 3JI0POBBIO
MTOJTYYaTesIs COIUAIIbHBIX YCITYT.

[Ipr KOpPMJICHMM MHINA TNOJACTCS MaJbIMH TOPIHIMH,
OCTaBJIsIA BpPeMs Ha MEPEKEBBHIBAHMEC W TJIOTAHUE, ITUTHE
OCYIIECTBIIAETCA C MOMOIIBIO MOWJIbHHUKA WJIA U3 CTakaHa
C IPMMEHCHHUEM CIEIUATBHOM TPYOOUKH

Ycnosus
JIOCTYITHOCTH
MPENOCTABJICHUSA
COLMAJIBHBIX  YCIIYT
JUIsT  WAHBAJIUJOB H
JTPYTUX JINIL c
YUYETOM
OrPaHUYCHUN HX
JKU3HEACATEIIBHOCTH

Opranuzaiys CouaIbHOT0 00CITyKUBAaHUSA 00CCIICUNBACT:
1. OxazaHue WHBaJIMAAM [OOMOLIMA, HEOOXOIUMOH JJIs
MOJIyYCHUST B JAOCTYMHOW st HUX dopme HHPOpMAIAN
O TpaBujlaX MPEAOCTABJICHUA YCIYTH, B TOM 4HCie 00
oopMICHUH HEOOXOMWMBIX Il  TIOJMYYCHHs  YCIYTH
JOKYMEHTOB, O COBEPIICHUHM HMHU JAPYTUX HEOOXOIUMBIX
JUIA TIOJIYY€HHUS YCIIYyTH JEUCTBUH.

2. IlpenocraBieHue MHBAIMIAM TIO CIYXY, MPU HEOOXOAM-
MOCTH, YCJIYI'M C MCIOJb30BAHUEM PYCCKOIO >KECTOBOTO
s3bIKa, BKJIIOYasg oOecrledeHrue AO0MycKa Ha OOBEKT Cypao-
MEePEBOTUNKA, TH(PIIOCYPAOTIEPEBOTUHKA.

3. Okazanue pabOTHUKAMHK OpPraHU3alldi, MPEIOCTABIISIOIINX
yCIyTy, HHOM HEOOXOJWMOU WHBAIMIAM TOMOIIHA B TIPEO-
JOJICHUU OapbepoB, MEIIAOIIUX MOIYUYCHUID UMHU YCIYTH
HapaBHE C APYTUMHU JIUI[AMU.

4. Hanuuue Konuit JOKYMEHTOB, OObABICHUHN, UHCTPYKIIHUHA
0 TOpPAAKE MPEAOCTABICHUA YCJIyrd (B TOM 4YHCIE, Ha
WH)OPMAITMOHHOM  CTEHJZIC), BBITIOJIHEHHBIX PeTbehHO-
ToueuHbiM TpudTOoM bpaiings m Ha KoHTpacTHOM (oOHE,
a TAK)KE ayJJMOKOHTYPa B PETUCTPAType

[Tokazarenun
KayecTBa M OLIEHKA
pe3yapTaToB
MPENOCTABJIEHUSA
COLMAJIbHOMN YCIIyT U

[Toka3zarenu kauecTBa:

1. MarepuajibHO-TEXHHUECKOE 00eCIECUCHUE:

colMajibHad ycjyra AOJKHA OTBEYATh CAHWUTAPHO-THTHE-
HUYECKUM HOpMaM U TPEOOBAHUAM O€30MAaCHOCTH;

2. KangpoBoe obecrieueHue:

OpraHu3aius J0JDKHA pacrojarath HEoOXOAUMBIM KOJIH-
YECTBOM CIHEHUAIMCTOB, HUMEKOIIMX COOTBETCTBYIOIIYIO
po(heCCHOHATIFHYIO TOATOTOBKY, CHEIuaIbHbie Tpodec-
CHOHAJIbHbIE HABBIKM W OMbBIT, HCOOXOIUMBIC NI OKA3aHUA
YCJIYTH, a TAK)KE MPOBOJAUTh MEPOIPHUATHS MO MOBBIIIEHUIO
KBATH(DMKAIAA CIICIIHAIACTOB, YUYAaCTBYIOIMNUX B OKA3aHWH
YCIIyTH.
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3. O0GecrnieueHre MOCTYMHOCTH MOJYYATENIAM COLMAIbHBIX
yCIIyT: OpraHu3arus JO0JDKHA 00eCIeUuTh JOCTYITHOCTD
YCIIyTH B YCTAHOBJICHHOM PEXHME PadOThl B COOTBETCTBUN
C IEUCTBYIOIHAM 3aKOHOAATEITECTBOM.

4. NndopmanronHoe obecrieucHUE MOIydaTesIcH COIralb-
HBIX YCITYT:

opraHu3anvsi JOJDKHA TPEACTaBUTh HWHOOPMAIMIO B
pasauuHBIX (OpMaxX W Uepe3 Pa3TUUHBIC WCTOUYHHUKH IS
uH)OPMHUPOBAHKS HACEICHUSA O JAHHBIX YCIIyTaX, MOPSAKE
U YCIIOBHUAX JAOCTYTA K WX MOJTYUYEHHIO.

5. YyeT MHEHUS TIOJTydaTeNield COMMATbHBIX YCIIYT:
OpraHM3aIis J0JDKHA PETYJIPHO TPOBOAWTH OMPOC MHEHWS
MOJTyJaTesied COIMUANBbHBIX YCIYyT 00 yIOBIECTBOPEHHOCTH
MPEIOCTABIIEMBIMU  YCIIYTaMH, a TaKKe TPEIOCTaBIIATh
BO3MOXXHOCTh TMHCBMEHHOTO WJIM YCTHOTO OOKaJIOBAHUS
nedcTBuil (0e3ACUCTBUI) COTPYJHUKOB OpraHu3alliud Ha
OCHOBAHWH JICHCTBYIOMIETO 3aKOHOIATEIIHCTBA.

Pesynprar:

yAOBJIETBOPEHUE TOTPEOHOCTEH ToJTydaresield CoOruaaIbHbIX
YCIIyT B TOJUICPKAHWUW SKU3HENCITEIILHOCTH B OBITY,
pacimpeHre BO3MOKHOCTEH CaMOCTOATEIHRHO 00eCTIeUunBaTh
OCHOBHBIE KU3HEHHBIC TOTPEOHOCTH

1.12. oxaszanwue
JTOKYMEHTOB, OTIPaBKa
KOPPECTIOHACHIINHT

IIOMOIIIM B HAIMKWCAHHWKW W MIPOYTCHHHU IIMCECM MW HHBIX
3a CUCT CPCACTB IOJIYHATCJId COLMAJIBHBIX YCJIYI MOYTOBOM

Omnmcanue  yClyTH,
B TOM YHCIIE €€ 00BEM

Hanucanue nucbma noj AMKTOBKY.

[TproOpeTeHue KOHBEpPTAa W/WM MApOK (3a CUET CPEHACTB
noaydarene yciayr).

JlocTaBka NMChbMa, MOCHLIKK HA MOYTY/B MOYTOBBIHA AIIUK.
HabGop TekcTra 37EKTPOHHOrO MHUChbMA MO JUKTOBKY M
OTMPABKA €r0 MO 3JICKTPOHHOU MouTeE.

UreHune moJlyYeHHOTO MUChMa BCIIYX

Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPHOUIHOCTH U

C MOMEHTa 3aKkjIO4YeHUs AO0roBOopa Ha NPENOCTaBICHUE
COLMAJIBHBIX YCIYT A0 MOMEHTA PACTOPKEHUA IO OCHO-
BAHUAM, TPEAYCMOTPECHHBIM JTECUCTBYIOIIMM 3aKOHOAATEIb-
CTBOM.

HOpMAaTHB (DUHAHCH-
POBAHUS COLMAIIBHOUN

ycayru (py0.)

MIPOJIO/DKUTEIRHOCTE | B Teproa HaxoKIeHHS IONydaTesis COIMHAIBHBIX YCIIYT
PEA0CTABICHUS B OpraHW3alii COIMAJIbHOTO obOcmykmBaHus. He Oomee
YCIyTH 2 yenyr B Mecsil; 1 ycnyra — He Oonee 15 MUHyT
[Togymepoi 2016 26,4
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Ycnosus
MPENOCTABJIEHUSA
COLMAJIbHOMN YCIIyT U

B coorBeTcTBUH ¢ YCIOBUAMHM NPEAOCTABICHUS COLUAIIb-
HOW YCIyI'¥, YKa3aHHOW B WHAWUBHUAYAJIBbHOU NPOTPaAMME,
C YCJIOBHAMHM JAOTOBOpPAa O MPEIOCTABJICHUM COLHAIBHBIX
YCIIYT.

CoOmoaeHne npaB U HHTEPECOB MOJTyYaTeNie yCIyT.

[Tpu oTnpaBke MOCHUIOK, OJJHA MOCHLIKA — HE OoJiee 7 KT.
[Ipy oOka3aHWM COLMABHOW YCIYIM  HCHOJIB3YIOTCA
KAHIICIIAPCKUE TPUHAIICKHOCTH, HOCHTETH HH(POPMAIAN
MOJTy4YaTenst yCIyru

Ycnosus Opranuszaius coluaibHOro 00CTyKUBAaHUA 00ECIICUNBAET:
JOCTYMHOCTH 1. OkazaHue WHBAIUAAM T[OMOIIM, HEOOXOAUMON IJid
MPEAOCTABICHUA MOJIyYCHUST B JAOCTYMHOW st HUX dopme HHPOpMAIAN
COLMAJBHBIX  YCAYT | O MpaBWIaX NPEAOCTABJIICHUS YCIYTH, B TOM 4ucie 00
JUIST  WHBATUAOB W | OQOPMJICHHH HEOOXOMWMBIX Il  TIOJMYyYCHHS  YCIYTH
JIPYTUX JIU1L C | JOKYMEHTOB, O COBEPIICHUU HMHU JPYrUX HEOOXOAUMBIX
YUYETOM JUIA TIOJIYY€HHUS YCIIYyTH JEUCTBUH.
OTrpaHUYCHUN ux | 2. [Ipenocrasienue WHBaIMAAM MO CIyXYy, TP HEOOXOHU-
KUBHEAEATEIBHOCTA | MOCTH, YCIYTH C HCIMOJIb30BAHUEM PYCCKOTO >XECTOBOTO
s3bIKa, BKJIIOYasg oOecrledeHrue AO0MycKa Ha OOBEKT Cypao-
MEePEBOTUNKA, TH(PIIOCYPAOTIEPEBOTUHKA.
3. Okazanue pabOTHUKAMHK OpPraHU3alldi, MPEIOCTABIISIOIINX
yCIyTy, HHOM HEOOXOJWMOU WHBAIMIAM TOMOIIHA B TIPEO-
JOJICHUU OapbepoB, MEIIAOIIUX MOIYUYCHUID UMHU YCIYTH
HapaBHE C APYTUMHU JIUI[AMU.
4. Hanuuue Konuit JOKYMEHTOB, OObABICHUHN, UHCTPYKIIHUHA
0 TOpPAAKE MPEAOCTABICHUA YCJIyrd (B TOM 4YHCIE, Ha
WH()OPMAITMOHHOM  CTEHJZIC), BBITIOJIHEHHBIX PeNbehHO-
ToueuHbiM TpudTOoM bpaiings m Ha KoHTpacTHOM (oOHE,
a TAK)KE ayJJMOKOHTYPa B PETUCTPAType
[Tokazarenun [Toka3zarenu kauecTBa:
kauecTBa W oileHka | 1. KagpoBoe obecnieueHue: opranuzaius J0KHA Paciiosiarath
PE3YJbTATOB HEOOXOMMBIM  KOJIMUECTBOM  CIEIUATMCTOB, HWMEIOIINX
MPEAOCTABICHUA COOTBETCTBYIONIYIO  MPO(ECCHOHAIBHYIO  TOATOTOBKY,
COIMAJTBHOM yCIIyTH | CICIHAbHBIC TPOo(ecCHOHaTbHBIE HAaBBIKH W OTIBIT,

HEOOXOUMBIC TSI OKA3aHWUA YCIYTH, a TaKKe TMPOBOIUTH
MEPOTIPHUATHS IO TIOBBIIIICHUIO KBAM(UKAITIH CIICITUAJIFICTOB,
YYaCTBYIONINX B OKa3aHUH YCITyTH.

2. OOecrieueHre MOCTYMHOCTH TOJY4aTENsAM COIMATbHBIX
yCIIyT: OpraHu3arus JO0JDKHA 00eCIeUuTh JOCTYITHOCTD
YCIIyTH B YCTAHOBJICHHOM PEXHME PadOThl B COOTBETCTBUN
C IEUCTBYIOIHAM 3aKOHOAATEITECTBOM.

3. UndopmarmionHoe oOecrieueHre MoTydaTelicii CorMaabHbBIX
YCIIyT:

opraHu3anvsi  JOJDKHA  MPEACTaBUTh  WH(GOPMAIHIO
B pa3NWUHBIX (hopMax W depe3 pa3TudHble UCTOUHWUKH IS
uH)OPMHUPOBAHKS HACEICHUSA O JAHHBIX YCIIyTaX, MOPSAKE
W YCIIOBHUAX JAOCTYMA K UX MOJTYUEHHIO.
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4. Yder MHEHUS MOJydaresiedl  COLMAJbHBIX  YCIYT:
Opranu3zanus JI0JKHA PETYJISPHO MPOBOJIUTH OMPOC MHEHUA
noJiyyareyied COUUaNbHBIX YCIyTr 00 yIOBIETBOPEHHOCTH
MPEAOCTABAACMbIMA YCIAYraMu, a TaKKe MPEIOCTABIIATh
BO3MOKHOCTh MHCBMEHHOTO WM YCTHOTO OO0XajJ0BaHUA
neicTBuil (0e3ACHCTBUI) COTPYJHUKOB OpraHu3alliud Ha
OCHOBAHMHM JIEWCTBYIOILIETO 3aKOHOAATENbCTBA.

Pesynprar:

YAOBJIETBOPEHUE MOTPEOHOCTEN MoJydareneidl couraibHbIX
yCIYr B MOJAEPKAHUU KU3HEICATCIBHOCTH B OBITY,
paclIMpeHre BO3MOYKHOCTEH CaMOCTOATENbHO 00ECneunBaTh
OCHOBHBIE YKU3HCHHbBIC MOTPEOHOCTH

2. ConmanbHO-MEAUITUHCKHE

2.1. npoBeacHUE PeabWITUTALIMOHHBIX MEPONPUATHH (MEIMIIMHCKUX, COLIMAIBHBIX ),
B TOM 4YHCJI€ i WHBAIMIOB HAa OCHOBAaHWH WHIUBUIYAJbHBIX TPOTPAMM
peaduIUTaIN

Ommcanmne  ycnyrd, | [ImanupoBaHue W MOPOBEACHHE COLUAIBHO-peaduInTa-
B TOM YHCJIe €€ 00BEM | ITMOHHBIX MEPOTPHUATHN JUIST TIONydaTeNied  COIMaTbHBIX
YCIIyT W3 YKCJIa HHBAIHIOB, B TOM YHCIIC JIETCH-UHBAIUIOB,
JMI] C OTPAHWUYCHHBIMH BO3MOKHOCTSIMH 3JI0POBBS, B TOM
YHUCJIC B COOTBETCTBUH C MHAWBHIYAbHBIMU IIPOrpaMMaMH
peabmIMTanny MOTYIaTeNIeH COIUATbHBIX YCITYT:

- ompejesicHue TepeuHs U (GopM MpoBeNeHUA peadunTa-
IMOHHBIX (aIANTAITMOHHBIX ) MEPOTIPUATHIA C YU4ETOM BO3PACTa,
MICUXOJIOTHYECKOTO WU (PU3UUECKOTO COCTOSHHS 370POBBS
MOJTyJaTesis  COMUAIBHBIX  yCIyr  (MHIWBUAyaIbHBIC,
IPYIIOBBIC);

- COCTaBJICHWC WHIWBHAYAJIbHBIX TPa(pUKOB MPOBEIACHUS
peadUIMTAIIMOHHBIX  (aJAanTallMOHHBIX)  MEPOIPHUSITHI
COITMAITEHO-MEMITMHCKOTO XapaKTepa, B TOM YHCJIC: 3aHATHUS
aeucOHOM (PU3KYIBTYpOH, (PH3HOTEPAIICBTHUSCKHE MPOIICAYPHI,
MacCak, OKa3aHUE TIEPBUIHON CIICITHATM3UPOBAHHON TTOMOTITA
1o 0(hTaTEMOJIOTHH ¥ OPTOTIC/INH;

- IpOBeICHUE peabMIMTAIMOHHBIX (aanTallMOHHbBIX ) MEPO-

PUATHIA
Cpoku C MOMeHTa 3aK/IIOueHUs JOroBOpa Ha MPEAOCTABJICHHUE
MPEIOCTABIICHUSA COLIMAITBHBIX YCIIYT 0 MOMEHTA PACTOPKEHHS MO0 OCHOBAHHSM,
YCIIyTH, B TOM YHUCJIE: | TPEAYCMOTPESHHBIM JCHCTBYIOIINM 3aKOHOJATEIHCTBOM.
MEPUOTUYHOCTD H B mepron HaxoxaeHWS TOMydYaTess COMHAIBHBIX YCIyT
MIPOIOJDKATEILHOCTD | B OPTaHU3AIMH COITAAILHOTO 00CTy>KUBAHUS.
MPEIOCTABICHUS [leproanuHOCTh M POAOIDKUTENBHOCTD YCIYTH ONpeenseTcs
YCIIyTH B COOTBETCTBHH C WHAWBUAYaJIbHOUW MpoTpamMMoii peabu-

JUTau HHBAMIA (peOCHKA-WHBAITA/IA), PEKOMEH TAITHAMHA

Bpayva
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[Tonymesou
HOpMAaTHB (DUHAHCH-
POBAHUS COLMAIIBHOUN

2016 211,5

COLMAJIbHOMN YCIIyT U

ycayru (py0.)
YcnoBus B cootBercTBHM C yCIOBHAMH MPEAOCTABICHUS COLMAIBHON
MPEAOCTABICHUA YCJIYTH, YKa3aHHbBIMU B WHIUMBUAYAJbHOW MpOrpamme

peabunmTali MHBANMKUAA (peOeHKa-MHBAINAA), C YCIOBUAMHU
JIOTOBOPA O MPEJOCTABICHUH COITUATBHBIX YCITYT.

VYder vHAMBH Ty aTbHBIX OCOOCHHOCTEH M COCTOSHHS 3/I0POBBS
MTOJTy4aTesIsl COIUAIbHBIX YCITYT.

VYeayra npenocTaBiseTcsi HHBAJIMIAM, B TOM YHCIIE JICTIM-
WHBAJIAIAM

Ycnosus Opranuszaius coluaibHOro 00CTyKUBAaHUA 00ECIICUNBAET:
JOCTYMHOCTH 1. OkazaHue WHBAIUAAM T[OMOIIM, HEOOXOAUMON IJid
MPEAOCTABICHUA MOJIyYCHUST B JAOCTYMHOW st HUX dopme HHPOpMAIAN
COLMAJBHBIX  YCAYT | O MpaBWIaX NPEAOCTABJIICHUS YCIYTH, B TOM 4ucie 00
JUIST  WHBATUAOB W | OQOPMJICHHH HEOOXOMWMBIX Il  TIOJMYyYCHHS  YCIYTH
JIPYTUX JIU1L C | JOKYMEHTOB, O COBEPIICHUU HMHU JPYrUX HEOOXOAUMBIX
YUYETOM JUIA TIOJIYY€HHUS YCIIYyTH JEUCTBUH.
OTrpaHUYCHUN ux | 2. [Ipenocrasienue WHBaIMAAM MO CIyXYy, TP HEOOXOHU-
KUBHEAEATEIBHOCTA | MOCTH, YCIYTH C HCIMOJIb30BAHUEM PYCCKOTO >XECTOBOTO
s3bIKa, BKJIIOYasg oOecrledeHrue AO0MycKa Ha OOBEKT Cypao-
MEePEBOTUNKA, TH(PIIOCYPAOTIEPEBOTUHKA.
3. Okazanue pabOTHUKAMHU OpPraHMU3aI|i, TPEI0CTABIIIOMINX
yCIyry, WHOHW  HEOOXOJWMOW  HWHBaIUWJaM  TOMOIIH
B TPEOJOJEHUN OapbepOB, MEMIAKIIMNX MOJYYCHUIO HUMH
YCJIYTH HapaBHE C APYTUMHU JIULIAMH.
4. Hanuuue Konuit JOKYMEHTOB, OObABICHUHN, UHCTPYKIIHUHA
0 TOpPAAKE MPEAOCTABICHUA YCJIyrd (B TOM 4YHCIE, Ha
WH)OPMAITMOHHOM  CTEHJZIC), BBITIOJIHEHHBIX PeTbehHO-
ToueuHbiM TpudTOoM bpaiings m Ha KoHTpacTHOM (oOHE,
a TAK)KE ayJIMOKOHTYpPa B PETUCTPAType
[Tokazarenun [Toka3zarenu kauecTBa:
kauecTBa W oileHka | 1. Kaapooe obecrieuenue: opranu3aiiysa JOJDKHA Pacriofiararb
PE3YJbTATOB HEOOXOMMBIM  KOJIMUECTBOM  CIEIUATMCTOB, HWMEIOIINX
MPEAOCTABICHUA COOTBETCTBYIONIYIO  MPO(ECCHOHAIBHYIO  TOATOTOBKY,
COIMAJTBHOM yCIIyTH | CICIHAbHBIC TPOo(ecCHOHaTbHBIE HAaBBIKH W OTIBIT,

HEOOXOUMBIC TSI OKa3aHWUA YCIYTH, a TaKKe TMPOBOIUTH
MEPOTIPHUATHS IO TIOBBIIIICHUIO KBAM(UKAITIH CIICITUAJIFICTOB,
YYaCTBYIONINX B OKa3aHUH YCITyTH.

2. OOecrieueHre MOCTYMHOCTH TOJY4aTENsAM COIMATbHBIX
yCIyT: OpraHu3auus AO0KHAa O0ECeuuTh JOCTYMHOCTh
YCIIyTH B YCTAHOBJICHHOM PEXHME PadOThl B COOTBETCTBUN
C IEHCTBYIOIINM 3aKOHOAATEECTBOM.
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3. UndopmarmionHoe oOecrieueHre MoTydaTelicii CorMaabHbBIX
YCIIyT:

OpraHu3aiys  JOJDKHa  NPEACTaBHUTh  HMH(pOpMAIHIO
B pa3IMYHBIX (OpMax M 4Yepe3 Pa3IMuHbIC UCTOUHHKH IS
HH(POPMHUPOBAHUS HACCICHHUSA O JAHHBIX YCIyrax, IMOpsaKe
1 YCIIOBHSX JOCTYIIA K X MOJyYCHHIO.

4. Yder MHCHUS TOJydYaTreyedl  CONMHANBHBIX  YCIYT:
Opraamzanyss  J0JDKHA PETYJSPHO TPOBOJMTH  OIPOC
MHEHUS TIOJTydaTesieH COIMATBHBIX YCIYT 00 yIOBJICTBOPEH-
HOCTH TIPEIOCTABIIIEMBIMH YCITyTaMH, a TAKKE TPEOCTABIIATh
BO3MOXXKHOCTh TNMHCHBMEHHOTO MIIH YCTHOTO OO0XKaJoBaHUS

nevcteuil  (Oe3aeiicTBUI)  COTPYIHHMKOB  OpPraHU3alluu
Ha OCHOBAHMH JIEHWCTBYIOILLErO 3aKOHOAATENbCTBA.
Pesynprar:

YAOBJIETBOPEHUE MOTPEOHOCTEH MOJIydaTesiel ColMaTbHbIX
yCIyr B TIOAJAEPKAHUHU KU3HEACATEIIBHOCTH B OBITY,
PaCIIUPEHUE BO3MOXHOCTEH CaMOCTOATEIBbHO 00ECHEUnBaTh
OCHOBHBI€ )KM3HEHHBIE MOTPEOHOCTH.

2.2. oKazaHWe MEPBUYHON MEAUKO-CAaHUTAPHOM TIOMOIIH

Omnmcanue  yClyTH,
B TOM YHCIIE €€ 00BEM

[Ipyr HaNWMUMHK B IITATe OPraHHU3AIlMH COITHAIBLHOTO 00CITY-
JKUBAHHUS Bpada NPEAOCTABISACTCS IICPBHUYHAS MEIHKO-
CaHUTapHas ITOMOIIb C MOCIACAYIONICH IPH HEOOXOIUMOCTH
TOCIATAJIM3AIMEH B MEAMIIMHCKYIO OPTraHU3aIHIO 10 MPOQHITO
3a00JIeBaHUs.

[Ipurnamenue crenuanucTa U3 MEIUIMHCKON OpraHu3aIun
JUISI OCMOTPA MOIydaTelsi COMUANBHBIX YCIYT, YTPATHBIIETO
COCOOHOCTP K MEPEABMIKCHHIO, M MIOJTYYCHHUS COOTBETCTBY-
IOIMX PEKOMEHJAMK W (WJIM) HAIpaBIICHHS B MEIHIIMH-
CKYIO OpraHH3aIHIO

Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPHOUIHOCTH U

C MOMEHTa 3aKkjIO4YeHUs AO0roBOopa Ha NPENOCTaBICHUE
COLMAJIBHBIX YCIYT A0 MOMEHTA PACTOPKEHUA IO OCHO-
BAHUAM, TPEAYCMOTPECHHBIM JTECUCTBYIOIIMM 3aKOHOAATEIb-
CTBOM.

MPOJOIKUTEIBHOCTh | B mepruoa HaxoXAeHUS MOoydyarenas COUMUAIbHBIX YCIYyT
MPEAOCTABIEHUS B OPraHU3alMK COLIMATBHOTO 00CTYKUBAHUA

YCIIYTH

[Tonymesou 2016 4798.4

HOpMAaTHB (DUHAHCH-
POBAHUS COLMAIIBHOUN

ycayru (py0.)
YcnoBus B cootBercTBHM C yCIOBHAMH MPEAOCTABICHUS COLMAIBHON
MPEAOCTABICHUA YCJIYTH, YKa3aHHbIMH B WHJIUWBUAYAJbHOW MpPOrpaMmme,

COLMATIBHOU YCIIYyTH

C YCJIOBHSIMU JIOTOBOpPa O MPEAOCTABJICHUU COLMAIbHBIX
YCIIYT.

[Tpouenypa BbIMOJHAETCSA C MAKCUMAIbHON aKKypPaTHOCTBIO
U OCTOPOKHOCTBhIO 0€3 TMPUUMHECHUS BpeAa 3/10POBBIO
MOJIy4aTess COUATIbHBIX YCIYT
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YcnoBus
JOCTYTTHOCTH
MPEI0CTaBICHUS
COIMANIBHBIX  YCIYT
JUIT  WHBAIAOOB H

JPYTUX JIAL] C Y4ETOM
OrPaHUYCHUN HX
JKU3HEACATEIIBHOCTH

Opranuzaiys CouaIbHOT0 00CITyKUBAaHUSA 00CCIICUNBACT:
1. Okazanue wuWHBAJIMAAM T[OMOIIM, HEOOXOOUMOMN JIs
MOJIyYCHUST B JAOCTYMHOW st HUX dopme HHPOpMAIAN
O TpaBujlaX MPEAOCTABJICHUA YCIYTH, B TOM 4HCie 00
oopMICHUH HEOOXOMWMBIX Il  TIOJMYYCHHs  YCIYTH
JOKYMEHTOB, O COBEPIICHUHM HMHU JAPYTUX HEOOXOIUMBIX
JUIA TIOJIYY€HHUS YCIIYyTH JEUCTBUH.

2. IlpenocraBieHue MHBAIMIAM TIO CIYXY, MPU HEOOXOAM-
MOCTH, YCJIYI'M C MCIOJb30BAHUEM PYCCKOIO >KECTOBOTO
s3bIKa, BKJIIOYasg oOecrledeHrue AO0MycKa Ha OOBEKT Cypao-
MEePEBOTUNKA, TH(PIIOCYPAOTIEPEBOTUHKA.

3. Okazanue pabOTHUKAMHK OpPraHU3alldi, MPEIOCTABIISIOIINX
yCIyTy, HHOM HEOOXOJWMOU WHBAIMIAM TOMOIIHA B TIPEO-
JOJICHUU OapbepoB, MEIIAOIIUX MOIYUYCHUID UMHU YCIYTH
HapaBHE C APYTUMHU JIUI[AMU.

4. Hanuuue Konuit JOKYMEHTOB, OObABICHUHN, UHCTPYKIIHUHA
0 TOpPAAKE MPEAOCTABICHUA YCJIyrd (B TOM 4YHCIE, Ha
WH()OPMAITMOHHOM  CTEHJZIC), BBITIOJIHEHHBIX PeNbehHO-
ToueuHbiM TpudTOoM bpaiings m Ha KoHTpacTHOM (oOHE,
a TaK)Ke ayJJMOKOHTYpa B PErUCTpaType

[Tokazarenun
KayecTBa M OLIEHKA
pe3yapTaToB
MPENOCTABJIEHUSA
COLMAJIbHOMN YCIIyT U

[Toka3zarenu kauecTBa:

1. MarepuajibHO-TEXHHUECKOE 00eCIECUCHUE:

ColMaJibHAsl yCJyra JOJDKHA OTBEUYaTh CAaHWUTAPHO-THTHE-
HUYECKUM HOpMaM U TpeOOBaHUAM O€30TaCHOCTH.

2. KangpoBoe obecrieueHue:

OpraHu3anvs J0JDKHA pacrojiaraTh HEOOXOTUMBIM KOJIH-
YECTBOM  CIEIUAIMCTOB, MMEIONUX COOTBETCTBYIOIIYIO
po(heCCHOHATIFHYIO TOATOTOBKY, CHEIuaIbHbie Tpodec-
CHOHAJTbHBIE HABBIKWA W OTBIT, HEOOXOMUMBIE JJIA OKa3aHMs
YCIIyTH, a TAaK)KE€ MPOBOJAUTh MEPOTIPHUSITHS TI0 TIOBBITIICHUIO
KBATH(DMKAIAA CIICIIHAIACTOB, YUYAaCTBYIOIMNUX B OKA3aHWH
YCITyTH.

3. O0GecrnieueHre MOCTYMHOCTH MOJYYATENIAM COLMAIbHBIX
yCIIyT: OpraHu3arus JO0JDKHA 00eCIeUuTh JOCTYITHOCTD
YCIIyTH B YCTAHOBJICHHOM PEXHME PadOThl B COOTBETCTBUN
C IEUCTBYIOIHAM 3aKOHOAATEITECTBOM.

4. UndopmarnmorHoe obecrieueHre Moydaresieid COrMaTbHbIX
YCIIyT:

opraHu3anvsi JOJDKHA TPEACTaBUTh HWHOOPMAIMIO B
pasauuHBIX (OpMaxX W Uepe3 Pa3TUUHBIC WCTOUYHHUKH IS
uH)OPMHUPOBAHKS HACEICHUSA O JAHHBIX YCIIyTaX, MOPSAKE
U YCIIOBHUAX JAOCTYTA K WX MOJTYUYEHHIO.
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5. Yuer MHEHUS MOTyUaTeNel CONUAIbHBIX YCIIYT:

Opranuzanusi J0JDKHA PEryJIsspHO MPOBOAWTH  OMPOC
MHEHUS TIOJIy4YaTesl COLUAIbHBIX YCIYT 00 YAOBJIETBOPEH-
HOCTH MPEAOCTABISEMBIMU YCIYTaMU, a TAKXKE TPEIOCTABIIATD
BO3MOKHOCTh MHCBMEHHOTO WM YCTHOTO OO0XajJ0BaHUA

nedcteuil  (Oe3A€CTBUI)  COTPYIHMKOB  OpPraHU3alluu
Ha OCHOBAHMH JIEHWCTBYIOILLErO 3aKOHOAATENbCTBA.
Pesynprar:

YAOBJIETBOPEHUE MOTPEOHOCTEH MOJIydaTesiel ColMaTbHbIX
yCIyr B TIOAJAEPKAHUHU KU3HEACATEIIBHOCTH B OBITY,
PaCIIUPEHUE BO3MOXHOCTEH CaMOCTOATEIBbHO 00ECHEUnBaTh

OCHOBHBIC XU3HCHHLBIC HOTpe6HOCTI/I

2.3. mpoBeacHUE

03JI0POBUTEINIBHBIX MEPOITPUATHN

Onucanue  yciyru,
B TOM YHCJIE €€ 00BEM

VYcinyra HampaBlieHa Ha YKPEIJIEHUE 3A0POBbs MoaydaTeneit
COIMAJTHHBIX YCITYT:

- MpoBeAeHUE PUTOTEPAITNH;

- POBEJICHUE MPOTYJIOK HA CBEXXEM BO3/yXE;

- OpraHM3aIs JHEBHOTO CHA W BOJHBIX TIPOIETYP,
3aKaNuBaHUsA (MPUHATHE BO3AYITHBIX BaHH )

- THMHACTHKA

Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPHOUIHOCTH U

C MOMEHTa 3aKkjIO4YeHUs AO0roBOopa Ha NPENOCTaBICHUE
COIMAIbHBIX YCJIYT 10 MOMEHTA PAacTOPKEHHUS MO OCHOBA-
HUSM, MPETYCMOTPEHHBIM JCHCTBYIOIIMM 3aKOHOAATEILCTBOM.
B nepuoa HaxoxaeHUs TOSydaTENs COLMATIBHBIX YCIYT

MPOAOJHKUTEILHOCTh | B OPTaHU3AIMH COLMAILHOTO 00OCTY>KMBAHUS.
MPEI0CTaBICHUS He 6onee 2 pa3 B Heaenmo; 1 ycayra — He 6onee 30 MUHYT.
YCIIyTH JInst  HECOBEPIICHHOJIETHUX JCTCH-WHBAIMAOB W AETEH
C OrPaHUYECHHBIMHM BO3MOXXHOCTSIMH — OpPraHr3alis JHEBHOTO
CHA U BOAHBIX MPOLIEAYP, 3aKaJTuBaHUs (MPUHATHE BO3MYIITHBIX
BaHH) — B COOTBETCTBHH ¢ PEKOMEHIAIMAMH Bpayda
[Tonymiesoit 2016 105,8

HOpMAaTHB (DUHAHCH-
POBAHUS COLMAIIBHOUN

ycayru (py0.)
Ycnosus B cooTBeTCTBHH C YCIOBHSAMH IIPEIOCTABIICHHUS COITHAIbHOM
PEA0CTABICHUS YCIYTH, YyKa3aHHBIMH B HWHIWBUAYAJILHOW IPOTrpaMMme,

COLMATIBHOU YCIIYyTH

C YCIOBHSIMH JIOTOBOpPA O TPEIOCTABJICHWUH COIMAJILHBIX
YCIIYT.

VYueT MHIUBH Ty alIbHBIX OCOOCHHOCTEH W COCTOSIHUS 3/T0OPOBbS
MOJTy9aTeIIA COIUATBHBIX YCITYT.

Pa3MelilieHre B OpraHu3alid COLUAIBHOTO OOCTYKHUBAHUS
B JIOCTYITHOM MECTE TEMaTHUYECKAX WH(POPMAITMOHHBIX
MaTepUaiOB — CTEHJbI, OYKJIEThl — OOHOBJIEHUE HE PEXE

2 pa3 B TOJ,
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YcnoBus
JOCTYTTHOCTH
MPEI0CTaBICHUS
COIMANIBHBIX  YCIYT
JUIT  WHBAIAOOB H

JPYTUX JII C Y4ETOM
OrPaHUYCHUN HX
JKU3HEACATEIIBHOCTH

Opranuzaiys CouaIbHOT0 00CITyKUBAaHUSA 00CCIICUNBACT:
1. Okazanue wuWHBAJIMAAM T[OMOIIM, HEOOXOOUMOMN JIs
MOJIyYCHUST B JAOCTYMHOW st HUX dopme HHPOpMAIAN
O TpaBujlaX MPEAOCTABJICHUA YCIYTH, B TOM 4HCie 00
oopMICHUH HEOOXOMWMBIX Il  TIOJMYYCHHs  YCIYTH
JOKYMEHTOB, O COBEPIICHUHM HMHU JAPYTUX HEOOXOIUMBIX
JUIA TIOJIYY€HHUS YCIIYyTH JEUCTBUH.

2. IlpenocraBieHue MHBAIMIAM TIO CIYXY, MPU HEOOXOAM-
MOCTH, YCJIYI'M C MCIOJb30BAHUEM PYCCKOIO >KECTOBOTO
s3bIKa, BKJIIOYasg oOecrledeHrue AO0MycKa Ha OOBEKT Cypao-
MEePEBOTUNKA, TH(PIIOCYPAOTIEPEBOTUHKA.

3. Okazanue pabOTHUKAMHU OpPraHMU3aI|i, TPEI0CTABIIIOMINX
yCIyry, WHOHW  HEOOXOJWMOW  HWHBaIUWJaM  TOMOIIH
B TPEOJOJEHUN OapbepOB, MEMIAKIIMNX MOJYYCHUIO HUMH
YCJIYTH HapaBHE C APYTUMHU JIULIAMH.

4. Hanuuue Konuit JOKYMEHTOB, OObABICHUHN, UHCTPYKIIHUHA
0 TOpPAAKE MPEAOCTABICHUA YCJIyrd (B TOM 4YHCIE, Ha
WH()OPMAITMOHHOM  CTEHJZIC), BBITIOJIHEHHBIX PeNbehHO-
ToueuHbiM TpudTOoM bpaiings m Ha KoHTpacTHOM (oOHE,
a TaK)Ke ayJJMOKOHTYpa B PErUCTpaType

[Tokazarenun
KayecTBa M OLIEHKA
pe3yapTaToB
MPENOCTABJIEHUSA
COLMAJIbHOMN YCIIyT U

1. MarepuajibHO-TEXHHUECKOE 00eCIECUCHUE:

COIMAJTbHBIE YCIIYTH JOJDKHBI OTBEYATh CAHUTAPHO-THTHC-
HUYECKUM HOpMaM M TpeOOBaHUSAM O€30MaCHOCTH;

2. KagpoBoe obecnieueHue:

OpraHu3anvs J0JDKHA pacrojiaraTh HEOOXOTUMBIM KOJIH-
YECTBOM  CIEIUAIMCTOB, MMEIONUX COOTBETCTBYIOIIYIO
po(heCCHOHATIFHYIO TOATOTOBKY, CHEIuaIbHbie Tpodec-
CHOHAJTbHBIE HABBIKWA W OTBIT, HEOOXOMUMBIE JJIA OKa3aHMs
YCIIyTH, a TAaK)KE€ MPOBOJAUTh MEPOTIPHUSITHS TI0 TIOBBITIICHUIO
KBATH(DMKAIAA CIICIIHAIACTOB, YUYAaCTBYIOIMNUX B OKA3aHWH
YCITyTH.

3. O0GecrnieueHre MOCTYMHOCTH MOJYYATENIAM COLMAIbHBIX
yCIIyT: OpraHu3arus JO0JDKHA 00eCIeUuTh JOCTYITHOCTD
YCIIyTH B YCTAHOBJICHHOM PEXHME PadOThl B COOTBETCTBUN
C IEUCTBYIOIHAM 3aKOHOAATEITECTBOM.

4. UndopmarnmorHoe obecrieueHe moaydareneid COrMaaTbHbIX
YCIIYT:

opraHu3anvs  JOJDKHA  MPEACTaBUTh  MH(GOPMAIHIO
B pa3NWUHBIX (hopMax W depe3 pa3TudHble UCTOUHWUKH IS
uH)OPMHUPOBAHKS HACEICHUSA O JAHHBIX YCIIyTaX, MOPSAKE
U YCIIOBHUAX JAOCTYTA K WX MOJTYUYEHHIO.
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5.YVdyer MHEHHS TIOdydaTreiaed  COLMalbHBIX  YCIYT:
OpraHu3alys J0JDKHA PEryJSIPHO TMPOBOJIWTH OMPOC MHEHHS
nojaydarenaed COLMaIbHBIX YCIyT 00 yAOBICTBOPEHHOCTH
MPEIOCTABIAEMBIMU  YCIAyTaMy, a TakKe IPEA0CTaBIATh
BO3MOKHOCTh THUCHbMEHHOTO (KHHUTA aj00) WIM YCTHOTO

oOkajoBaHus  AecTBUiM  (Oe3A€HCTBUI) COTPYIAHUKOB
OpraHu3alii Ha OCHOBAHWH JACHCTBYIOLIETO 3aKOHOAATENbCTBA.
Pesynprar:

YAOBJIETBOPEHUE MOTPEOHOCTEH MOJIydaTesiel ColMaTbHbIX
YCAYT B TMOJYYEHHH COLMATBHO-MEAULIMHCKOW TOMOIIIH,
HANPaBJICHHOW HA MOAJAEPKAHUE U YIIYULICHUE 30POBbS

2.4. mpoBeeHNE MEPOTIPUATHH, HAMPABJICHHBIX HA (POPMUPOBAHUE 37J0POBOTO

o0pasa KU3HU

Omnmcanue  yClyTH,
B TOM YHCIIE €€ 00BEM

Brissrieane mpoGiem y monydarened yciyr, CBA3aHHBIX
C HAJTMYUEM BPETHBIX TIPUBBIUCK.
[IpoBeneHne Oecenq W KOHCYNbTAIMKA 1O (hOPMHUPOBAHHUIO
MOTUBAIlMM K BEACHUIO 3J0pOoBOro o0pa3a KU3HH,
npoduakTiuke 3a00JieBaHMA, B TOM YHCJE CBSI3aHHBIX
C HAJIMYUEM BPETHBIX IPUBBIUCK

Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPHOUIHOCTH U

C MOMeHTa 3aKIIFOUeHUS AOroeopa Ha MNOpPCAOCTABIICHHC
COMAJIBHBIX  yCIyr [0 MOMCHTA PAaCTOPKCHHUA  II0
OCHOBAHHAM, MNPCAYCMOTPCHHBIM HeﬁCTBYIOH[HM 3aKOHO-
JaTCIIbCTBOM.

HOpMAaTHB (DUHAHCH-
POBAHUS COLMAIIBHOUN

MIPOJIO/DKUTEIRHOCTE | B Teproa HaxoKIeHHS IONydaTesis COIMHAIBHBIX YCIIYT
PEA0CTABICHUS B OpraHu3aluu colyajabHOro obcmyxkuBanmsa. He Ooinee
YCIyTH 2 pa3 B Heaemo; 1 yenyra — He 6onee 30 MUHYT
[Tonymiesoit 2016 52,9

COLMATIBHOU YCIIYyTH

ycayru (py0.)
Ycnosus B cooTBeTCTBHH C YCIOBHSAMH IIPEIOCTABIICHHUS COITHAIbHOM
PEA0CTABICHUS YCIYTH, YyKa3aHHBIMH B HWHIWBUAYAJILHOW IPOTrpaMMme,

C YCJIOBUSMHM JIOTOBOPA O MPEJOCTABJICHUHM COLMAJIbHBIX
YCIIYT.

Y4yer UWHIUBUAYAJIbHBIX OCOOCHHOCTEH U
3/I0POBbA MOJYYATEIISI COLMATBHBIX YCIYT.
Pa3MelilieHre B OpraHu3alid COLUAIBHOTO OOCTYKHUBAHUS
B JIOCTYITHOM MECTE TEMaTHUYECKAX WH(POPMAITMOHHBIX
MaTepUaiOB — CTEHJbI, OYKJIEThl — OOHOBJIEHUE HE PEXE
2 pa3 B TOJ,

COCTOAHUA
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YcnoBus
JOCTYTTHOCTH
MPEI0CTaBICHUS
COIMANIBHBIX  YCIYT

I WHBAIUIOB W
JPYTUX JHIL[ C YYETOM

Opranuzaiys CouaIbHOT0 00CITyKUBAaHUSA 00CCIICUNBACT:
1. Okazanue wuWHBAJIMAAM T[OMOIIM, HEOOXOOUMOMN JIs
MOJIyYCHUST B JAOCTYMHOW st HUX dopme HHPOpMAIAN
O TpaBWIaXx TMPEIOCTABJCHUSA YCIYTH, B TOM dYHCIEe 00
oopMICHUH HEOOXOMWMBIX Il  TIOJMYYCHHs  YCIYTH
JOKYMEHTOB, O COBEPIICHHH HMMH JAPYTHX HEOOXOIUMBIX

OTPaHUYECHUN UX | U TIOJIyYEHUSA YCIIYTH NEHCTBUM.

wuzHeaeaTenpHoctu | 2. [IpenocrabiieHne MHBaIMAAM MO CIyXy, IPU HEOOXOU-
MOCTH, YCJIYI'M C MCIOJb30BAHUEM PYCCKOIO >KECTOBOTO
s3bIKa, BKJIIOYasg oOecrnedeHrue AO0MycKa Ha OOBEKT Cypao-
MEePEBOTUNKA, TH(PIIOCYPAOTIEPEBOTUHKA.
3. Okazanue pabOTHUKAMHU OpPraHMU3aI|i, TPEI0CTABIIIOMINX
yCIyTy, WHOM HeoOXOAMMONW HWHBAIMAAM TOMOIIM B
MPEOAOJCHUA 0apbepoB, MEMIAIIMX TOJYYCHUIO HMH
YCJIYTH HapaBHE C APYTUMHU JIULIAMH.
4. Hanuuue Konuit JOKYMEHTOB, OObABICHUHN, UHCTPYKIIHUHA
0 TOpPAAKE MPEAOCTABICHUA YCJIyrd (B TOM 4YHCIE, Ha
WH()OPMAITMOHHOM  CTEHJZIC), BBITIOJIHEHHBIX PeNbehHO-
ToueuHbiM TpudTOoM bpaiings m Ha KoHTpacTHOM (oOHE,
a TaK)Ke ayJJMOKOHTYpa B PErUCTpaType

[Tokazarenn 1. MaTtepranbHO-TEXHUUYECKOE 00ECIICUCHHUE:

KQueCTBA W OIIEHKA | COLIMAJIbHBIE YCIAYTH JIOJDKHBI ~ OTBEUYATh  CAHUTAPHO-

PE3YJbTATOB TUTMEHUYECKUM HOPMaM U TPeOOBaHUAM O€30MaCHOCTH;

MPEAOCTABICHUA 2. KangpoBoe obecrieueHue:

COLMAJIbHOMN YCIIyT U

opraHu3anys ~ JOJDKHA  pacrmoyiaraTb  HEOOXOIUMBIM
KOJIMYECTBOM CIELMATMCTOB, MMEIOIINX COOTBETCTBYIOIIYIO
po(heCCHOHATIFHYIO TOATOTOBKY, CHEIuaIbHbie Tpodec-
CHOHAJTbHBIE HABBIKWA W OTBIT, HEOOXOMUMBIE JJIA OKa3aHMs
YCIIyTH, a TAaK)KE€ MPOBOJAUTh MEPOTIPHUSITHS TI0 TIOBBITIICHUIO
KBATH(DMKAIAA CIICIIHAIACTOB, YUYAaCTBYIOIMNUX B OKA3aHWH
YCITyTH.

3. O0GecrnieueHre MOCTYMHOCTH MOJYYATENIAM COLMAIbHBIX
yCIyT: OpraHu3auus AO0KHAa O0ECeuuTh JOCTYMHOCTh
YCIIyTH B YCTAHOBJICHHOM PEXHME PadOThl B COOTBETCTBUN
C ICHCTBYIOIINAM 3aKOHOAATEIbCTBOM;

4. Nndopmanmonnoe obecrieueHre moTydaTesiei commatb-
HBIX YCITYT:

opraHu3anusi  JOJDKHA ~ MPEACTaBUTh  WH(GOPMAIHIO
B pa3NWUHBIX (hopMax W depe3 pa3TudHble UCTOUHWUKH IS
uH)OPMHUPOBAHKS HACEICHUSA O JAHHBIX YCIIyTaX, MOPSAKE
U YCIIOBUAX JOCTYyTMA K X MOJIYUYEHUIO;
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5.YVdyer MHEHHS TIOdydaTreiaed  COLMalbHBIX  YCIYT:
OpraHu3alys J0JDKHA PEryJISIPHO TMPOBOJAWTH OMPOC MHEHHS
noJTydatesiel COIMaIbHBIX YCIyr 00 YIOBJIETBOPEHHOCTH
MPEIOCTABIAEMBIMU  YCIAyTaMy, a TakKe IPEA0CTaBIATh
BO3MOKHOCTh THUCHbMEHHOTO (KHHUTA aj00) WIM YCTHOTO
oOkayoBaHus nercTeuii (0e30eHCTBHI) COTPYIHUKOB Opra-
HH3AILMK HA OCHOBAHUM JACHCTBYIOIIETO 3aKOHOAATEIbCTBA.
Pesynprar:

VY noBneTBopeHre MOTPEOHOCTEN MoyyaTese CouaaIbHbIX
YCIYT B TMOJYYEHHHM COLMAIbHO-MEAUIIMHCKOM TTOMOIIIH,
HanpapJeHHONW Ha MOJJAEPKAaHUE U yIYUIIICHUE 3[I0POBbS

2.5. mpoBecHNE 3aHATHH 1O aIalTHBHON (DH3NUECKOM KYJIBTYpE

Omnmcanue  yClyTH,
B TOM YHCIIE €€ 00BEM

[IpoBeneHne exXEeTHEBHON YTPEHHEN 3apsAKH U KOMILICKCA
(uszuuecknx ynpakHCHHM, pa3pabOTaHHBIX C YUYETOM
(bM3UYECKOTO COCTOAHUA MOJIyUaTEeNIeH yCIyT

Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPHOUIHOCTH U

C MOMeHTa 3aK/IIOueHUs JOroBOpa Ha MPEAOCTABJICHHUE
COIMAJIBHBIX YCJIYT 0 MOMEHTA PacTOPKEHHA IO OCHOBA-
HUSIM, TIPETyCMOTPEHHBIM JCHCTBYIOIIMM 3aKOHOIATETbCTBOM.
B mepuon HaxoXkAeHHA TOJyYaTeNs COLMAIBHBIX YCIYyT

MPOAOJHKUTEILHOCTh | B OPTaHU3AIMH COLMAILHOTO 00OCTY>KMBAHUS.
MPEI0CTaBICHUS [TeproaAMYHOCT ¥ IPOAOIKUTENLHOCTD YCIYTH ONPEIEAETCS
yCIyTH B COOTBETCTBHH C PEKOMEHAAIMAMH Bpaya.

[Togymepoi 2016 211,5

HOpMAaTHB (DUHAHCH-
POBAHUS COLMAIIBHOUN

ycayru (py0.)
Ycnosus B cooTBeTCTBHH C YCIOBHSAMH IIPEIOCTABIICHHUS COITHAIbHOM
PEA0CTABICHUS YCIYTH, YyKa3aHHBIMH B HWHIWBUAYAJILHOW IPOTrpaMMme,

COLMATIBHOU YCIIYyTH

C YCIOBHSIMH JIOTOBOPA O TPEIOCTABIICHUH COIMATBHBIX
YCIIYT.

VYcnyra npefocTaBiaseTcsl MOay4yaTeNlto COLMATbHBIX YCIYT,
BPEMEHHO YTPATHUBILIEMY CIOCOOHOCTh K CAaMOOOCTYKUBAHHMIO.
VYueT MHIUBH Ty alIbHBIX OCOOCHHOCTEH W COCTOSIHUS 3/T0OPOBbS
MOJTy9aTeIIA COIUATBHBIX YCITYT.

[Iponiemypa BBITIOMHAETCA C MAKCHUMAJIbHON aKKypaTHOCTBIO
U OCTOPOKHOCTHIO 0€3 TMPUYMHEHHS Bpeaa 3I0POBHIO
MOJTY9ATEIId COMUATBHBIX YCIYT

YcioBrass JOCTYIMHO-
CTH TMPEAOCTaBICHUS
COIMANIBHBIX  YCIYT
JUIi  WHBAJIUIO0B W
JPYTHX JIUI] C yUETOM
OrPaHUYCHUN HX
KHU3HEACITETbHOCTH

Opranuzaiys CouaIbHOT0 00CITyKUBAaHUSA 00CCIICUNBACT:
1. Okazanue wuWHBAJIMAAM T[OMOIIM, HEOOXOOUMOMN JIs
MOJIyYCHUST B JAOCTYMHOW st HUX dopme HHPOpMAIAN
O TpaBujlaX MPEAOCTABJICHUA YCIYTH, B TOM 4HCie 00
oopMICHUH HEOOXOMWMBIX Il  TIOJMYYCHHs  YCIYTH
JOKYMEHTOB, O COBEPIICHUHM HMHU JAPYTUX HEOOXOIUMBIX
JUIA TIOJIYY€HHUS YCIIYyTH JEUCTBUH.
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2. IlpenocraBieHue MHBAIMIAM TIO CIYXY, MPU HEOOXOAM-
MOCTH, YCJIYI'M C MCIOJb30BAHUEM PYCCKOIO >KECTOBOTO
s3bIKa, BKJIIOYasg oOecrledeHrue AO0MycKa Ha OOBEKT Cypao-
MEePEBOTUNKA, TH(PIIOCYPAOTIEPEBOTUHKA.

3. Okazanue pabOTHUKAMHU OpPraHMU3aI|i, TPEI0CTABIIIOMINX
yCIyTy, WHOM HeoOXOAMMONW HWHBAIMAAM TOMOIIM B
MPEOAOJCHUA 0apbepoB, MEMIAIIMX TOJYYCHUIO HMH
YCJIYTH HapaBHE C APYTUMHU JIULIAMH.

4. Hanuuue Konuit JOKYMEHTOB, OObABICHUHN, UHCTPYKIIHUHA
0 TOpPAAKE MPEAOCTABICHUA YCJIyrd (B TOM 4YHCIE, Ha
WH()OPMAITMOHHOM  CTEHJZIC), BBITIOJIHEHHBIX PeNbehHO-
ToueuHbiM TpudTOoM bpaiings m Ha KoHTpacTHOM (oOHE,
a TAK)KE ayJJMOKOHTYPa B PETUCTPAType

[Tokazarenun
KayecTBa M OLIEHKA
pe3yapTaToB
MPENOCTABJIEHUSA
COLMAJIbHOMN YCIIyT!

[Toka3zarenu kauecTBa:

1. MarepuajibHO-TEXHHUECKOE 00eCIECUCHUE:

ColMaJibHAsl yCJyra JOJDKHA OTBEUYaTh CAaHWUTAPHO-THTHE-
HUYECKUM HOpMaM M TpeOOBaHUSAM O€30MaCHOCTH;

2. KagpoBoe obecnieueHue:

OpraHu3anvs J0JDKHA pacrojiaraTh HEOOXOTUMBIM KOJIH-
YECTBOM  CIEIUAIMCTOB, MMEIONUX COOTBETCTBYIOIIYIO
po(heCCHOHATIFHYIO TOATOTOBKY, CHEIuaIbHbie Tpodec-
CHOHAJTbHBIE HABBIKWA W OTBIT, HEOOXOMUMBIE JJIA OKa3aHMs
YCIIyTH, a TAaK)KE€ MPOBOJAUTh MEPOTIPHUSITHS TI0 TIOBBITIICHUIO
KBATH(DMKAIAA CIICIIHAIACTOB, YUYAaCTBYIOIMNUX B OKA3aHWH
YCJIyTH.

3. O0GecrnieueHre MOCTYMHOCTH MOJYYATENIAM COLMAIbHBIX
yCIIyT: OpraHu3arus JO0JDKHA 00eCIeUuTh JOCTYITHOCTD
YCIIyTH B YCTAHOBJICHHOM PEXHME PadOThl B COOTBETCTBUN
C ICUCTBYIOIIMM 3aKOHOAATEIIECTBOM;

4. UndopmarnmorHoe obecrieueHre Moydaresieid COrMaTbHbIX
YCIIYT:

opraHu3anvsi JOJDKHA TPEACTaBUTh HWHGOPMAIMIO B
pasauuHBIX (OpMaxX W Uepe3 Pa3TUUHBIC WCTOUYHHUKH IS
uH)OPMHUPOBAHKS HACEICHUSA O JAHHBIX YCIIyTaX, MOPSAKE
U YCIIOBUAX JOCTYyTMA K X MOJIYUYEHUIO;

5. YyeT MHEHUS TIOJTydaTeNield COMMATbHBIX YCIIYT:
OpraHu3aIs JI0JHKHA PETYJIAPHO TPOBOIUTH OMPOC MHEHWS
MOJTyYaTeNii COIMMAIIBHBIX YCIIyT 00 yIOBJIECTBOPEHHOCTH
MPEIOCTABIIEMBIMU  YCIIYTaMH, a TaKKe TPEIOCTaBIIATh
BO3MOXXHOCTh TMHCBMEHHOTO WJIM YCTHOTO OOKaJIOBAHUS
nevcteuil  (Oe3aeiicTBUI)  COTPYIHHMKOB  OpPraHU3alluu
Ha OCHOBAHHH JICHCTBYIOIIETO 3aKOHOIATEILCTBA.
Pesynprar:

yAOBJIETBOPEHUE TOTPEOHOCTEH ToJTydaresield CoOruaaIbHbIX
YCIIyT B TOJUICPKAHWUW SKU3HENCITEIILHOCTH B OBITY,
pacIMpeHre BO3MOXKHOCTEW CaMOCTOSTETBHO O00ECTICUnBaTh
OCHOBHBIE KU3HEHHBIC TOTPEOHOCTH
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2.6. cucreMaTuyeckoe HAOMIOACHUE 3a MOJydaTeNIsIMU COLMAJIBbHBIX YCIIyT
B TIEJISIX BBIABJICHHS OTKJIOHEHUH B COCTOSTHUH 370POBBS

Omnmcanue  yClyTH,
B TOM YHCIIE €€ 00BEM

Habmronenue 3a mosyuarteneM COLMATbHBIX YCIYT.
CBOEBPEMEHHOE BBIABIICHHE OTKJIOHEHWH B COCTOSHHH €TO
3I0POBBA.

ConelicTBue B 0OpalllcHUH K Bpauy.

Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPHOUIHOCTH U

C MOMEHTa 3aKkjIO4YeHUs AO0roBOopa Ha NPENOCTaBICHUE
COIMAIbHBIX YCJIYT 10 MOMEHTA PAacTOPKEHHUS MO OCHOBA-
HUSM, MPETYCMOTPEHHBIM JCHCTBYIOIIMM 3aKOHOAATEILCTBOM.
B nepuoa HaxoxaeHUs TOSydaTENs COLMATIBHBIX YCIYT

HOpMAaTHB (DUHAHCH-
POBAHUS COLMAIIBHOUN

MIPOJIO/DKUTEIRHOCTh | B OPraHM3alliM CONMAIbHOrO obOciykuBanusa. He Oonee
MPEI0CTaBICHUS 21 ycayr B Mmecsi; 1 yeayra — He 6onee 15 MUHYT.

yCIIyTH

[Tonymiesoit 2016 133,3

COLMAJIbHOMN YCIIyT U

ycayru (py0.)
YcenoBus B coorBeTcTBUH ¢ YCIOBUAMHM NPEAOCTABICHUS COLUAIIb-
MPEAOCTABICHUA HOM YCIYTd, YKa3aHHBIMU B MHJAUBUIYAJIbHOW MpOrpaMme,

C YCJIOBHAMH JIOTOBOpPA O NPEAOCTABJICHHUH COLMAIbHBIX
YCIIYT.

YcnoBus
JOCTYTTHOCTH
MPEI0CTaBICHUS
COIMANIBHBIX  YCIYT
JUIT  WHBAIAOOB H

JPYTUX JIAL] C Y4ETOM
OrPaHUYCHUN HX
JKU3HEACATEIIBHOCTH

Opranuzaiys CouaIbHOT0 00CITyKUBAaHUSA 00CCIICUNBACT:
1. Okazanue wuWHBAJIMAAM T[OMOIIM, HEOOXOOUMOMN JIs
MOJIyYCHUST B JAOCTYMHOW st HUX dopme HHPOpMAIAN
O TpaBujlaX MPEAOCTABJICHUA YCIYTH, B TOM 4HCie 00
oopMICHUH HEOOXOMWMBIX Il  TIOJMYYCHHs  YCIYTH
JOKYMEHTOB, O COBEPIICHUHM HMHU JAPYTUX HEOOXOIUMBIX
JUIA TIOJIYY€HHUS YCIIYyTH JEUCTBUH.

2. IlpenocraBieHue MHBAIMIAM TIO CIYXY, MPU HEOOXOAM-
MOCTH, YCJIYI'M C MCIOJb30BAHUEM PYCCKOIO >KECTOBOTO
s3bIKa, BKJIIOYasg oOecrledeHrue AO0MycKa Ha OOBEKT Cypao-
MEePEBOTUNKA, TH(PIIOCYPAOTIEPEBOTUHKA.

3. Okazanue pabOTHUKAMHU OpPraHMU3aI|i, TPEI0CTABIIIOMINX
yCIyTy, WHOM HeoOXOAMMONW HWHBAIMAAM TOMOIIM B
MPEOAOJCHUA 0apbepoB, MEMIAIIMX TOJYYCHUIO HMH
YCJIYTH HapaBHE C APYTUMHU JIULIAMH.

4. Hanuuue Konuit JOKYMEHTOB, OObABICHUHN, UHCTPYKIIHUHA
0 TOpPAAKE MPEAOCTABICHUA YCJIyrd (B TOM 4YHCIE, Ha
WH()OPMAITMOHHOM  CTEHJZIC), BBITIOJIHEHHBIX PeNbehHO-
ToueuHbiM TpudTOoM bpaiings m Ha KoHTpacTHOM (oOHE,
a TAK)KE ayJIMOKOHTYpPa B PETUCTPAType
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[Tokazarenun
KayecTBa M OLIEHKA
pe3yapTaToB
MPENOCTABJIEHUSA
COLMAJIbHOMN YCIIyT U

[Toka3zarenu kauecTBa:

1. MarepuajibHO-TEXHHUECKOE 00eCIECUCHUE:

ColMaJibHAsl yCJyra JOJDKHA OTBEUYaTh CAaHWUTAPHO-THTHE-
HUYECKUM HOpMaM U TpeOOBaHUAM O€30TaCHOCTH.

2. KangpoBoe obecrieueHue:

opraHu3anys ~ JOJDKHA  pacrmoyiaraTb  HEOOXOIUMBIM
KOJIMYECTBOM CIICITUAIMCTOB, UMEIOIIHX COOTBETCTBYIOIYIO
po(heCCHOHATIFHYIO TOATOTOBKY, CHEIuaIbHbie Tpodec-
CHOHAJTbHBIE HABBIKWA W OTBIT, HEOOXOMUMBIE JJIA OKa3aHMs
YCIIyTH, a TAaK)KE€ MPOBOJAUTh MEPOTIPHUSITHS TI0 TIOBBITIICHUIO
KBATH(DMKAIAA CIICIIHAIACTOB, YUYAaCTBYIOIMNUX B OKA3aHWH
YCJIyTH.

3. O0GecrnieueHre MOCTYMHOCTH MOJYYATENIAM COLMAIbHBIX
yCIIyT: OpraHu3arus JO0JDKHA 00eCIeUuTh JOCTYITHOCTD
YCIIyTH B YCTAHOBJICHHOM PEXHME PadOThl B COOTBETCTBUN
C ICUCTBYIOIIMM 3aKOHOAATEIIECTBOM;

4. UndopmarnmorHoe obecrieueHre Moydaresieid COrMaTbHbIX
YCIIyT:

opraHu3anvs J0/DKHA TPeNOCTaBUTh WHpOpMAIAIO B
pasauuHBIX (OpMaxX W Uepe3 Pa3TUUHBIC WCTOUYHHUKH IS
uH)OPMHUPOBAHKS HACEICHUSA O JAHHBIX YCIIyTaX, MOPSAKE
U YCIIOBUAX JOCTYyTMA K X MOJIYUYEHUIO;

5. YyeT MHEHUS TIOJTydaTeNield COMMATbHBIX YCIIYT:
OpraHu3anys T0JKHA PETYIISIPHO MPOBOJAUTH OMPOC MHEHUS
MOJTy4aTesii COIUAIBHBIX YCIYT 00 yIOBJIECTBOPEHHOCTH
NPEOCTABIAEMBIMA ~ YCIIyTaMH, a TakKe MPEAOCTaBIIATh
BO3MOXXHOCTh TMHCBMEHHOTO WJIM YCTHOTO OOKaJIOBAHUS
nevcteuil  (Oe3aeiicTBUI)  COTPYIHHMKOB  OpPraHU3alluu
Ha OCHOBAHHH JICHCTBYIOIIETO 3aKOHOIATEILCTBA.
Pesynprar:

yIOBJIETBOPEHUE TTOTPEOHOCTEH ToTydaresield CoOruaIbHbIX
YCIIyT B TOJUICPKAHWUW SKU3HENCITEIILHOCTH B OBITY,
pacIMpeHre BO3MOXKHOCTEW CaMOCTOSTETBHO O00ECTICUnBaTh
OCHOBHBIE KU3HEHHBIC TOTPEOHOCTH

2.7. KOHCYJBTHPOBAHHUC 110 COIUAJIBHO-MCAUITMHCKHUM BOIIPpOCaM

OnucaHue yciiyru, B
TOM 4HCJIe €€ 00beM

[Tomomp B MpaBUIILHOM NMOHUMAHWW W PEIICHUW CTOSIIUAX
nepel  TMOJy4yarejieM COMMAJIBHBIX  YCIIYT  KOHKPETHBIX
COIMAJIbHO-MEUIIMHCKUX TTPOOIIeM:

- ONOMOIIb TMOJIY4aTeJIsIM COLMAJIBHBIX YCIYT B PEIICHUM
BOMPOCOB MEIUIIMHCKOTO XAPAKTEPA, B TOM YHUCJIE BONPOCOB
M30aBJICHUS OT BPEAHBIX MPUBBIYCK:

- ’H(OPMHUPOBAHKE TTOJTyYaTENs COUATIBHBIX YCIYT O MeCTax
HaXOXACHHS, pexkuMe padoThl, HOMepax TeliehoHa COOTBET-
CTBYIOIIUX MEJUIUHCKUX, COIMATIbHO-030POBUTENBHBIX U
WHBIX OPraHU3aIlvi;
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-TPU  HAIAYWAK Y TIONyYaTelied COMHUANBHBIX  YCIYT
npoOJeMBbl  CONMMAIbHO-MEAMIIMHCKOTO  XapakTrepa  —
pa3bACHEHHE €€ CyTH | MOCJICACTBUI HEPCIICHNUS,

- ompenesieHUE BO3MOXHBIX TYTEH pemieHus MpodemM
COIMMAITbHO-MEANIIMHCKOTO ~ XapaKTepa, WMEIOMUXCI Y
MOJTy9aTeIId COIUABHBIX YCITYT;

- TPUBJCUYCHUE TCUXOJOra, B Ciydae HEOOXOAMMOCTH,
K paboTe ¢ MOJIy4aTeaEM COLUATIbHBIX YCIYT

Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPHOUIHOCTH U

C MOMEHTa 3aKkjIO4YeHUs AO0roBOopa Ha NPENOCTaBICHUE
COLMAJIBHBIX YCIYT O MOMEHTA PACTOPKEHUS MO OCHOBA-
HUSM, TPEAYCMOTPEHHBIM JACHCTBYIOIIAM 3aKOHOAATEIb-
CTBOM.

MIPOJIO/DKUTEIRHOCTE | B Teproa HaxoKIeHHS IONydaTesis COIMHAIBHBIX YCIIYT
MPEIOCTABICHUS B OPTaHHU3AIMH COIMHAIBHOTO OOCITYKUBAHHS.

YCIyTH He 6onee 4 ycayr B mecsi, 1 ycnyra — He 6omee 30 MUHYT.
[Tonymiesoit 2016 51,8

HOpMAaTHB (DUHAHCH-
POBAHUS COLMAIIBHOUN

yenyru (py0.)
YcenoBus B cootBercTBHM C yCIOBHAMH MPEAOCTABICHUS COLMAIBHON
MPEAOCTABICHUA YCJIYTH, YKa3aHHbIMH B WHJIUWBUAYAJbHOW MpPOrpaMmme,

COLMAJIbHOMN YCIIyT U

C YCIOBHSIMH JIOTOBOpPA O TPEIOCTABJICHWUH COIMAJILHBIX
YCIIYT.

ITpu ycrnoBun A0OPOBOIBHOTO COTJIACHs, COOMOACHUS TPAB
MOJTy4YaTesl COMUAbHBIX YCIYT, OPUEHTAIIMA HA WH/ABH-
JTyalibHYIO TTIOTPEOHOCTD.

Cobmoaenre KOHGUICHITHATLHOCTH

Ycnosus
JOCTYTTHOCTH
MPEI0CTaBICHUS
COIMANIBHBIX  YCIYT
U1  UHBAIAIOB W

JPYTUX JII C Y4ETOM
OrPaHUYCHUN HX
JKU3HEACATEIIBHOCTH

Opranuzaiys CouaIbHOT0 00CITyKUBAaHUSA 00CCIICUNBACT:
1. OxazaHue WHBaJIMAAM [OOMOLIMA, HEOOXOIUMOH JJIs
MOJTyYCHUS B JOCTYIMHOM ayia HUX (opme wHbOpMamu O
MpaBWiax MPEAOCTABJICHUS YCIAYyrH, B TOM 4YHUCIE 00
oopMICHUH HEOOXOMWMBIX Il  TIOJMYYCHHs  YCIYTH
JOKYMEHTOB, O COBEPIICHUHM HMHU JAPYTUX HEOOXOIUMBIX
JUIA TIOJIYY€HHUS YCIIYyTH JEUCTBUH.

2. IlpenocraBieHue MHBAIMIAM TIO CIYXY, MPU HEOOXOAM-
MOCTH, YCJIYI'M C MCIOJb30BAHUEM PYCCKOIO >KECTOBOTO
s3bIKa, BKJIIOYasg oOecrledeHrue AO0MycKa Ha OOBEKT Cypao-
MEePEBOTUNKA, TH(PIIOCYPAOTIEPEBOTUHKA.

3. Okazanue paOOTHUKAMU OpTaHHU3aLMKA, MPEIOCTABIIA-
IOIUX YCIyry, MHOH HEOOXOAWMOUN WHBAIWIAM TTOMOIIH
B TPEOJOJEHUN OapbepOB, MEMIAKIIMNX MOJYYCHUIO HUMH
YCJIYTH HapaBHE C APYTUMHU JIULIAMH.

4. Hanuuue Konuit JOKYMEHTOB, OObABICHUHN, UHCTPYKIIHUHA
0 TOpPAAKE MPEAOCTABICHUA YCJIyrd (B TOM 4YHCIE, Ha
WH()OPMAITMOHHOM  CTEHJZIC), BBITIOJIHEHHBIX PeNbehHO-
ToueuHbiM TpudTOoM bpaiings m Ha KoHTpacTHOM (oOHE,
a TAK)KE ayJIMOKOHTYpPa B PETUCTPAType

c:\mon moxyMeHTBN\pd\37-mmr.docx




38

[Tokazarenun [Toka3zarenu kauecTBa:

kauectBa W oreHka | 1. Kagposoe obecrnieuenue:

PE3YJbTATOB OpraHu3aius J0JDKHA pacrojarath HEoOXOAUMBIM KOJIH-
MPEAOCTABICHUA YECTBOM CIHEHUAIMCTOB, HUMEKOIIMX COOTBETCTBYIOIIYIO
COIMMAITBHOHN yCIyTH | MPOo(eCCHOHANBHYIO TOATOTOBKY, CHEIHAIbHBIC TMpodec-
CHOHAJIbHbIE HABBIKM W OMbBIT, HCOOXOIUMBIC NI OKA3aHUA
YCJIYTH, a TAK)KE MPOBOJAUTh MEPOIPHUATHS MO MOBBIIIEHUIO
KBATH(DMKAIAA CIICIIHAIACTOB, YUYAaCTBYIOIMNUX B OKA3aHWH
YCJIyTH.

2. OOecrieueHre MOCTYMHOCTH TOJY4aTENsAM COIMATbHBIX
yCJIyr: OpraHu3alvs J0JKHA OO0ECMEeUuTh JOCTYMHOCTh
YCJIYTH B YCTAHOBJICHHOM PEXUME PadOThl B COOTBETCTBUU
C ACUCTBYIOIINM 3aKOHOAATEIbCTBOM.

3. UndopmarmionHoe oOecieueHHe MoTydaTeliecii CoMaabHBIX
YCIIYT:

opraHu3anvsi  JOJDKHA  MPEACTaBUTh  WH(GOPMAIHIO
B pa3NWUHBIX (hopMax W depe3 pa3TudHble UCTOUHWUKH IS
uH)OPMHUPOBAHKS HACEICHUSA O JAHHBIX YCIIyTaX, MOPSAKE
U YCJIOBUSX AOCTYIA K UX MOJYUYECHUIO.

4. Yuer MHEHUA MOJyYaTeNiel COUMAIbHBIX YCIIYT:
OpraHu3alus A0JKHA PETYJISAPHO MPOBOAUTH OMPOC MHEHUA
MOJIyyaTess COLMAJbHBIX YCIyr 00 yAOBJIETBOPEHHOCTH
MPEOCTABJIACMbIMU  YCIIyTAMH, A TaKKEe MPEAOCTaBIIATh
BO3MOKHOCTh MHCBMEHHOTO WM YCTHOTO OO0XajJ0BaHUA
nedcTBuil (0e3ACUCTBUI) COTPYJHUKOB OpraHu3alliud Ha
OCHOBAHUH JIEHCTBYIOIIETO 3aKOHOIATEIbCTBRA.

Pesynprar:

YAOBJIETBOPEHUE MOTPEOHOCTEH MOJIydaTesiel ColMaTbHbIX
yCIYr B MOJAEPKAHUU KU3HEICATCIBHOCTH B OBITY,
pacIIUPEHNE BO3MOMXHOCTEH CAMOCTOATEILHO 00ECIEUNBAThH
OCHOBHBIE KU3HECHHbIC MOTPEOHOCTH;

CBOCBPEMEHHOE BBIABJICHUE TPOOJIEM COLMAIbHO-METUIUH-
CKOrO0 XapakTepa Yy TMOjJyyaresid COUUAJIbHBIX YCIYT,
YAOBJICTBOPEHUE MOTPEOHOCTH TMOJIyYaTEIsl COLMATIbHBIX
yCIIyT B TIOJyYeHWH WHQOpPMAIMH O TYTIX BBHIXOJA
W3 TPYAHOW KU3HEHHOW CUTYalluU

2.8. BBITIOJIHEHUE TPOIEAYP, CBI3aHHBIX € HAOMIOACHHEM 3a COCTOSHHUEM
3I0POBbsI TOJIYUATEJIE COLMAJBHBIX YCIYr (M3MEPEHHE TEMIIEpaTyphbl Tea,
apTepUAJIBHOTO JABJCHUS, KOHTPOJIb 3 IPUEMOM JIEKAPCTB U JIp.)

Onucanue  ycayru, | I3Mepenne temnepaTypbl Tejla MNOdydaTess COLUaIbHOMN
B TOM YMCJIC €€ 00BEM | YCIIYTH, €0 apTePUATIbHOTO JIABJICHUSI, KOHTPOJIb 32 TPUEMOM
JIEKApCTB MO HA3HAUCHUIO Bpaya U JIp.
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Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPHOUIHOCTH U

C MOMEHTa 3aKkjIO4YeHUs AO0roBOopa Ha NPENOCTaBICHUE
COLMAJIBHBIX YCIYT O MOMEHTA PACTOPKEHUS MO OCHOBA-
HUSM, TPEAYCMOTPEHHBIM JACHCTBYIOIIAM 3aKOHOAATEIb-
CTBOM.

MPOJIOJDKATELHOCTh | B meproa HAxXO0XKICHWUS TMOIydaTens COMHAIbHBIX YCIyT
MPEIOCTABICHUS B OPTaHU3AIMH COIAATLHOTO 00CTy>KUBAHUS.

yCIIyTH 1 pa3 B nenb; 1 yciyra — He 6osee 20 MUHYT

[Togymepoi 2016 177,77

HOpMAaTHB (DUHAHCH-
POBAHUS COLMAIIBHOUN

ycayru (py0.)
Ycnosus B cooTBeTCTBHH C YCIOBHSAMH IIPEIOCTABIICHHUS COITHAIbHOM
PEA0CTABICHUS YCIYTH, YyKa3aHHBIMH B HWHIWBUAYAJILHOW IPOTrpaMMme,

COLMATIBHOU YCIIYyTH

C YCIOBHSIMH JIOTOBOPA O TPEIOCTABIICHUH COIMATBHBIX
YCIIYT.

CobntonieHre  mpaBwyl  MEAMIIMHCKUX — MAHUIYJISALUMN,
CaHUTAPHO-TUTHCHUUYECKUX HOPM M TPEOOBAHMIA.
[Iporemypbl BBITIONHSIOTCS ¢ MAKCUMAJIbHON aKKypaTHOCTBIO
U OCTOPOKHOCTHIO 0€3 TMPUYMHEHHS Bpeaa 3I0POBHIO
MOJTy9aTeIIA COIUATBHBIX YCITYT.

[lpu oOka3aHWW CONMAIBHOW  YCIYTH  HCIOJIB3YIOTCS
JICKAPCTBEHHBIE CPEICTBA, MEAWIMHCKOE 00OpyIOBaHUE U
WHBEHTAPH TMOJIyJaTeId YCIIYTH

Ycnosus
JIOCTYITHOCTH
MPENOCTABJICHUSA
COLMAJIBHBIX  YCIIYT
JUIsT  WAHBAJIUJOB H
JTPYTUX JINIL c
YUYETOM
OrPaHUYCHUN HX
JKU3HEACATEIIBHOCTH

Opranuszaius coluaibHOro 00CTyKUBAaHUA 00ECIICUNBAET:

1. Okazanue wuWHBAJIMAAM T[OMOIIM, HEOOXOOUMOMN JIs
MOJIyYCHUST B JAOCTYMHOW st HUX dopme HHPOpMAIAN
O TpaBujlaX MPEAOCTABJICHUA YCIYTH, B TOM 4HCie 00
oopMICHUH HEOOXOMWMBIX Il  TIOJMYYCHHs  YCIYTH
JOKYMEHTOB, O COBEPIICHUHU HMHU JAPYTUX HEOOXOAUMBIX
JUIA TIOJIYY€HHUS YCIIYyTH JEUCTBUH.

2. IlpenocraBieHue MHBAIMIAM TIO CIYXY, MPU HEOOXOAM-
MOCTH, YCJIYI'M C MCIOJb30BAHUEM PYCCKOIO >KECTOBOTO
s3bIKa, BKJIIOYasg oOecrledeHrue AO0MycKa Ha OOBEKT Cypao-
MEePEBOTUNKA, TH(PIIOCYPAOTIEPEBOTUHKA.

3. Okazanue pabOTHUKAMHK OpPraHU3alldi, MPEIOCTABIISIOIINX
yCIIyry, MHOM HeoOXOAUMOM HMHBAJIMJAM TOMOIIM B MPEO-
JOJICHUU OapbepoB, MEIIAOIIUX MOIYUYCHUID UMHU YCIYTH
HapaBHE C APYTUMHU JIUI[AMU.

4. Hanuuue Konuit JOKYMEHTOB, OObABICHUHN, UHCTPYKIIHUHA
O TIOpAAKE TMPEAOCTABJCHUS YCIyrd (B TOM UHCIE
Ha WH(GOPMAIMMOHHOM CTEHJIE), BBITIOJTHEHHBIX PETbehHO-
ToueuHbiM TpudTOoM bpaiings m Ha KoHTpacTHOM (oOHE,
a TaK)Ke ayJJMOKOHTYpa B PErUCTpaType
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[Tokazarenun
KayecTBa M OLIEHKA
pe3yapTaToB
MPENOCTABJIEHUSA
COLMAJIbHOMN YCIIyT U

[Toka3zarenu kauecTBa:

1. MarepuajibHO-TEXHHUECKOE 00eCIECUCHUE:

COIMaJTbHAsT yCIyTa JOJDKHA OTBEUYATh CAaHWUTAPHO-THTHE-
HUYECKUM HOpMaM U TpeOOBaHUAM O€30TaCHOCTH.

2. KagpoBoe obecnieueHue:

OpraHu3anvs J0JDKHA pacrojiaraTh HEOOXOTUMBIM KOJIH-
YECTBOM  CIEIUAIMCTOB, MMEIONUX COOTBETCTBYIOIIYIO
po(heCCHOHATIFHYIO TOATOTOBKY, CHEIuaIbHbie Tpodec-
CHOHAJTbHBIE HABBIKWA W OTBIT, HEOOXOMUMBIE JJIA OKa3aHMs
YCIIyTH, a TAaK)KE€ MPOBOJAUTh MEPOTIPHUSITHS TI0 TIOBBITIICHUIO
KBATH(DMKAIAA CIICIIHAIACTOB, YUYAaCTBYIOIMNUX B OKA3aHWH
YCJIyTH.

3. O0GecrnieueHre MOCTYMHOCTH MOJYYATENIAM COLMAIbHBIX
yCIIyT: OpraHu3arus JO0JDKHA 00eCIeUuTh JOCTYITHOCTD
YCIIyTH B YCTAHOBJICHHOM PEXHME PadOThl B COOTBETCTBUN
C IEUCTBYIOIHAM 3aKOHOAATEITECTBOM.

4. UndopmarnmorHoe obecrieueHre Moydaresieid COrMaTbHbIX
YCIIYT:

opraHu3anvsi  JOJDKHA  TPEACTaBUTh  WH(GOPMAIHIO
B pa3NWUHBIX (hopMax W depe3 pa3TudHble UCTOUHWUKH IS
uH)OPMHUPOBAHKS HACEICHUSA O JAHHBIX YCIIyTaX, MOPSAKE
U YCIIOBHUAX JAOCTYTA K WX MOJTYUYEHHIO.

5. YyeT MHEHUS TIOJTydaTeNield COMMATbHBIX YCIIYT:
OpraHu3anys T0JKHA PETYIISIPHO MPOBOJAUTH OMPOC MHEHUS
MOJTyYaTeNii COIMMAIIBHBIX YCIIyT 00 yIOBJIECTBOPEHHOCTH
MPEIOCTABIIEMBIMU  YCIIYTaMH, a TaKKe TPEIOCTaBIIATh
BO3MOXXHOCTh TMHCBMEHHOTO WJIM YCTHOTO OOKaJIOBAHUS
nedcTBuil (0e3ACUCTBUI) COTPYJHUKOB OpraHu3alliud Ha
OCHOBAHWH JICHCTBYIOMIETO 3aKOHOIATEIIHCTBA.

Pesynprar:

yAOBJIETBOPEHUE TOTPEOHOCTEH ToJTydaresield CoOruaaIbHbIX
YCIIyT B TOJUICPKAHWUW SKU3HENCITEIILHOCTH B OBITY,
pacIMpeHre BO3MOXKHOCTEW CaMOCTOSTETBHO O00ECTICUnBaTh
OCHOBHBIE KU3HEHHBIC TOTPEOHOCTH

2.9. coaeiicTBHE B MPOXOKACHUU JUCIIAHCEPU3ALIUN

Onucanue  yciyru,
B TOM YHCJIE €€ 00BEM

Nudopmuposanue momyyaTens COMUAIBHBIX YCIYT 0 HE00-
XOJIMMOCTH TIPOXOKJACHHUS JUCTIAHCEPU3AIMN B MEIHIIAH-
CKOW OPTraHMU3alluu.

ConelictBue B 00€CE€YEHUN TPAHCIIOPTOM JiA MOE3/KU B
MEUITUTHCKYIO OPTaHU3aIHIO TS TIPOXOXKACHUS JTUCITAHCE-
puzamun W oOpaTHO 3a CUET CPEACTB MOJydaTens
COIMAJTHHBIX YCIIYT
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Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPHOUIHOCTH U

C MOMEHTa 3aKkjIO4YeHUs AO0roBOopa Ha NPENOCTaBICHUE
COIMAIbHBIX YCJIYT 10 MOMEHTA PAacTOPKEHHUS MO OCHOBA-
HUSM, MPETYCMOTPEHHBIM JCHCTBYIOIIMM 3aKOHOAATEILCTBOM.
B nepuoa HaxoxaeHUs TOSydaTENs COLMATIBHBIX YCIYT

MPOJOIKUTEIBHOCTh | B OPTaHU3AMH COLUAIBHOTO 00CITY >KUBAHMUS.
MPEIOCTABICHAS 1 ycayra — e Gosiee 120 MunyT

yCIIyTH

[Tonymiesoit 2016 4,3

HOpMAaTHB (DUHAHCH-
POBAHUS COLMAIIBHOUN

ycayru (py0.)
Ycenosus B coorBeTcTBUH ¢ YCIOBUAMHM NPEAOCTABICHUS COLUAIIb-
MPEAOCTABICHUA HOM YCIYTd, YKa3aHHBIMU B MHJAUBUIYAJIbHOW MpOrpaMme,

COLMAJIbHOMN YCIIyT U

C YCJOBHSMH JOTOBOpPAa O MNPEIOCTABIICHUH COLMAIbHBIX
YCIIyT

YcnoBus
JOCTYTTHOCTH
MPEI0CTaBICHUS
COIMANIBHBIX  YCIYT
JUIT  WHBAIAOOB H

JPYTUX JII C Y4ETOM
OrPaHUYCHUN HX
JKU3HEACATEIIBHOCTH

Opranuszaius coluaibHOro 00CTyKUBAaHUA 00ECIICUNBAET:
1. Okazanue wuWHBAJIMAAM T[OMOIIM, HEOOXOOUMOMN JIs
MOJIyYCHUST B JAOCTYMHOW st HUX dopme HHPOpMAIAN
O TpaBWJiax TMPEAOCTABJICHUS YCJIYTd, B TOM UHCIE
00 odopmiieHHH HEOOXOMUMBIX IJIA TOMYUYEHUS YCIYTH
JOKYMEHTOB, O COBEPIICHUHM HMHU JAPYTUX HEOOXOIUMBIX
JUIA TIOJIYY€HHUS YCIIYyTH JEUCTBUH.

2. IlpenocraBieHue MHBAIMIAM TIO CIYXY, MPU HEOOXOAM-
MOCTH, YCJIYI'M C MCIOJb30BAHUEM PYCCKOIO >KECTOBOTO
s3bIKa, BKJIIOYasg oOecrledeHrue AO0MycKa Ha OOBEKT Cypao-
MEePEeBOTUMKA, TH(IIOCYPAOTIEPEBOTUHKA.

3. Okazanue paOOTHUKAMU OpTaHHU3aLMKA, MPEIOCTABIIA-
IOIUX YCIyry, MHOH HEOOXOAWMOUN WHBAIWIAM TTOMOIIH
B TPEOJOJEHUN OapbepOB, MEMIAKIIMNX MOJYYCHUIO HUMH
YCJIYTH HapaBHE C APYTUMHU JIULIAMH.

4. Hanuuue Konuit JOKYMEHTOB, OObABICHUHN, UHCTPYKIIHUHA
O TIOpAAKE TMPEAOCTABJCHUS YCIyrd (B TOM UHCIE
Ha WH(GOPMAIMMOHHOM CTEHJIE), BBITIOJTHEHHBIX PETbehHO-
ToueuHbiM TpudTOoM bpaiings m Ha KoHTpacTHOM (oOHE,
a TAK)KE ayJJMOKOHTYPa B PETUCTPAType

[Tokazarenun
KayecTBa M OLIEHKA
pe3yapTaToB
MPENOCTABJIEHUSA
COLMAJIbHOMN YCIIyT U

[Toka3zarenu kauecTBa:

1. KagpoBoe obecrieucHue:

OpraHu3anvs J0JDKHA pacrojiaraTh HEOOXOTUMBIM KOJIH-
YECTBOM  CIEIUAIMCTOB, MMEIONUX COOTBETCTBYIOIIYIO
po(heCCHOHATIFHYIO TOATOTOBKY, CHEIuaIbHbie Tpodec-
CHOHAJTbHBIE HABBIKWA W OTBIT, HEOOXOMUMBIE JJIA OKa3aHMs
YCIIyTH, a TAaK)KE€ MPOBOJAUTh MEPOTIPHUSITHS TI0 TIOBBITIICHUIO
KBATH(DMKAIAA CIICIIHAIACTOB, YUYAaCTBYIOIMNUX B OKA3aHWH
YCJIyTH.
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2. OOecrieueHre MOCTYMHOCTH TOJY4aTENsAM COIMATbHBIX
yCIIyT: OpraHu3arus JO0JDKHA 00eCIeUuTh JOCTYITHOCTD
YCIIyTH B YCTAHOBJICHHOM PEXHME PadOThl B COOTBETCTBUN
C IEUCTBYIOIHAM 3aKOHOAATEITECTBOM.

3. UnadopmarnmonHoe obecrieueHrne MoJIydaTesieii comab-
HBIX YCITYT:

opraHu3anvsi  JOJDKHA  MPEACTaBUTh  WH(GOPMAIHIO
B pa3NWUHBIX (hopMax W depe3 pa3TudHble UCTOUHWUKH IS
uH)OPMHUPOBAHKS HACEICHUSA O JAHHBIX YCIIyTaX, MOPSAKE
U YCIIOBHUAX JAOCTYTA K WX MOJTYUYEHHIO.

4. Yuer MHEHUS TIOJTydaTeNield COMUATbHBIX YCIIYT:
OpraHu3aIs JI0JHKHA PETYJIAPHO TPOBOIUTH OMPOC MHEHWS
MOJTyYaTeNii COIMMAIIBHBIX YCIIyT 00 yIOBJIECTBOPEHHOCTH
MPEIOCTABIIEMBIMU  YCIIYTaMH, a TaKKe TPEIOCTaBIIATh
BO3MOXXHOCTh TMHCBMEHHOTO WJIM YCTHOTO OOKaJIOBAHUS
nevcteuil  (Oe3aeiicTBUI)  COTPYIHHMKOB  OpPraHU3alluu
Ha OCHOBAHHH JICHCTBYIOIIETO 3aKOHOIATEILCTBA.
Pesynprar:

yAOBJIETBOPEHUE TOTPEOHOCTEH ToJTydaresield CoOruaaIbHbIX
YCIIyT B TOJUICPKAHWUW SKU3HENCITEIILHOCTH B OBITY,
pacIMpeHre BO3MOXKHOCTEW CaMOCTOSTETBHO O00ECTICUnBaTh
OCHOBHBIE KU3HEHHBIC TOTPEOHOCTH

2.10. conericTBue

B rOCIIMTAJIM3alIH HYKAAIOINWXCA B MCIUIWMHCKHUC OPraHru3alin

Onucanue  yciyru,
B TOM YHCJIE €€ 00BEM

Bri3oB Opuraapl CKOpoO# MOMOIIM TOIYYATENO0 COLHATb-
HBIX YCJIYT, HYKJQIOMEMyCSd B HEOTJIOKHOW METUITHHCKON
MTOMOIITH.

ConelictBue B 00€CNEUEHWHU TPAHCIOPTOM Uil MOE3JKH
B MCAWIIMHCKYI0 OPTaHM3AIMI0 IS TOCHUTAIN3alin
3a CUET CPEJICTB MOMyUaTeNsl COLMAIBHBIX YCIYT.
CompoBOXKJeHHE TOydYaTeas YCAyr B  MEIUIIHHCKYIO
OpPraHW3aIrIo T TOCTIHTATU3 AN

Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPHOUIHOCTH U

C MOMEHTa 3aKkjIO4YeHUs AO0roBOopa Ha NPENOCTaBICHUE
COLMAJIBHBIX YCIYT O MOMEHTA PACTOPKEHUS MO OCHOBA-
HUSM, TPEAYCMOTPEHHBIM JACHCTBYIOIIAM 3aKOHOAATEIb-
CTBOM.

MPOJIOJDKATELHOCTh | B meproa HAxXO0XKICHWUS TMOIydaTens COMHAIbHBIX YCIyT
MPEIOCTABICHUS B OPTaHU3AIMH COIAATLHOTO 00CTy>KUBAHUS.
YCIyTH bes conpopoxaeHus — He 6onee 30 MUHYT.
C CcOmpoBOXACHWEM B MEIWINAHCKYIO OPraHU3aldio —
He Oosiee 60 MUHYT
[Togymepoi 2016 2,2

HOpMAaTHB (DUHAHCH-
POBAHUS COLMAIIBHOUN

ycayru (py0.)
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Ycnosus
MPENOCTABJIEHUSA
COLMATIBHOU YCIIYyTH

B coorBeTcTBUH ¢ YCIOBUAMHM NPEAOCTABICHUS COLUAIIb-
HOM YCIIYTH, YKa3aHHBIMU B UHIMBUAYAJIBHONW MPOTpaMme,
C YCJIOBHAMHM JAOTOBOpPAa O MPEIOCTABJICHUM COLHAIBHBIX

yCIIyT

Ycnosus
JIOCTYITHOCTH
MPENOCTABJICHUSA
COLMAJIBHBIX  YCIIYT
JUIsT  WAHBAJIUJOB H
JTPYTUX JINIL c
YUYETOM
OTPAaHUYCHUN HX
JKU3HEACATEIIBHOCTH

Opranuszaius coluaibHOro 00CTyKUBAaHUA 00ECIICUNBAET:
1. OxazaHue WHBaJIMAAM [OOMOLIMA, HEOOXOIUMOH JJIs
MOJIyYCHUST B JAOCTYMHOW st HUX dopme HHPOpMAIAN
O TpaBujlaX MPEAOCTABJICHUA YCIYTH, B TOM 4HCie 00
oopMICHUH HEOOXOMWMBIX Il  TIOJMYYCHHs  YCIYTH
JOKYMEHTOB, O COBEPIICHUHM HMHU JAPYTUX HEOOXOIUMBIX
JUIA TIOJIYY€HHUS YCIIYyTH JEUCTBUH.

2. IlpenocraBieHue MHBAIMIAM TIO CIYXY, MPU HEOOXOAM-
MOCTH, YCJIYI'M C MCIOJb30BAHUEM PYCCKOIO >KECTOBOTO
s3bIKa, BKJIIOYasg oOecrledeHrue AO0MycKa Ha OOBEKT Cypao-
MEePEBOTUNKA, TH(PIIOCYPAOTIEPEBOTUHKA.

3. Okazanue paOOTHUKAMU OpTaHHU3aLMKA, MPEIOCTABIIA-
IOIUX YCIyry, MHOH HEOOXOAWMOUN WHBAIWIAM TTOMOIIH
B TPEOJOJEHUN OapbepOB, MEMIAKIIMNX MOJYYCHUIO HUMH
YCJIYTH HapaBHE C APYTUMHU JIULIAMH.

4. Hanuuue Konuit JOKYMEHTOB, OObABICHUHN, UHCTPYKIIHUHA
O TIOpAAKE TMPEAOCTABJCHUS YCIyrd (B TOM UHCIE
Ha WH(GOPMAIMMOHHOM CTEHJIE), BBITIOJTHEHHBIX PETbehHO-
ToueuHbiM TpudTOoM bpaiings m Ha KoHTpacTHOM (oOHE,
a TAK)KE ayJIMOKOHTYpa B PErUCTpaType

[Tokazarenun
KayecTBa M OLIEHKA
pe3yapTaToB
MPENOCTABJIEHUSA
COLMAJIbHOMN YCIIyT U

[Toka3zarenu kauecTBa:

1. KagpoBoe obecrieucHue:

OpraHu3anvs J0JDKHA pacrojiaraTh HEOOXOTUMBIM KOJIH-
YECTBOM  CIEIUAIMCTOB, MMEIONUX COOTBETCTBYIOIIYIO
po(heCCHOHATIFHYIO TOATOTOBKY, CHEIuaIbHbie Tpodec-
CHOHAJTbHBIE HABBIKWA W OTBIT, HEOOXOMUMBIE JJIA OKa3aHMs
YCIIyTH, a TAaK)KE€ MPOBOJAUTh MEPOTIPHUSITHS TI0 TIOBBITIICHUIO
KBATH(DMKAIAA CIICIIHAIACTOB, YUYAaCTBYIOIMNUX B OKA3aHWH
YCITyTH.

2. OOecrieueHre MOCTYMHOCTH TOJY4aTENsAM COIMATbHBIX
yCIIyT: OpraHu3arus JO0JDKHA 00eCIeUuTh JOCTYITHOCTD
YCIIyTH B YCTAHOBJICHHOM PEXHME PadOThl B COOTBETCTBUN
C IEUCTBYIOIHAM 3aKOHOAATEITECTBOM.

3. UndopmarmionHoe oOecrieueHre MoTydaTelicii CorMaabHbBIX
YCIIyT:

opraHu3anvsi  JOJDKHA  TPEACTaBUTh  WH(GOPMAIHIO
B pa3NWUHBIX (hopMax W depe3 pa3TudHble UCTOUHWUKH IS
uH)OPMHUPOBAHKS HACEICHUSA O JAHHBIX YCIIyTaX, MOPSAKE
U YCIIOBHUAX JAOCTYTA K WX MOJTYUYEHHIO.
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4. YdeT MHEHUA MOJyYaTesiel COUMATbHBIX YCIIYT:
OpraHM3alus JIOJDKHA PETYJIAPHO MPOBOJIUTH OMPOC MHEHUA
MoJIyyaresid COLMAIBHBIX YCIyr 00 yIOBIETBOPEHHOCTH
MPEAOCTABAACMbIMA YCIAYraMu, a TaKKe MPEIOCTABIIATh
BO3MOKHOCTh MHCBMEHHOTO WM YCTHOTO OO0XajJ0BaHUA
nedcTBuil (0e31eHCTBUI) COTPYJHUKOB OpPraHW3allid Ha
OCHOBAHMHM JIEWCTBYIOILIETO 3aKOHOAATENbCTBA.

Pesynprar:

YAOBJIETBOPEHUE MOTPEOHOCTEN MoJydareneidl couraibHbIX
yCIYr B MOJAEPKAHUU KU3HEICATCIBHOCTH B OBITY,
paclIMpeHre BO3MOYKHOCTEH CaMOCTOATENbHO 00ECneunBaTh
OCHOBHBI€ )KU3HCHHbBIC MOTPEOHOCTH

2.11. coxeiicTBHe B HamNpaBJICHUM II0 3aK/IIOUEHHIO Bpauel Ha CaHATOPHO-

KyPOPTHOE JIeYEHNE

OnucaHue yciiyru, B
TOM 4HCJIe €€ 00beM

CopeiictBe B cOOpe JOKYMEHTOB, HEOOXOIUMBIX IS
MTOJIYYSHHSI CAHATOPHO-KYPOPTHOTO JICUCHHMS

Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPUOUIHOCTH U
IIPOIOIKHTEILHOCTh
MPEIOCTABICHUS
YCIIyTH

C MOMEHTa 3aKkjIO4YeHUs AO0roBOopa Ha NPENOCTaBICHUE
COLMAJIBHBIX YCIYT O MOMEHTA PACTOPKEHUS MO OCHOBA-
HUSM, TPEAYCMOTPEHHBIM JACHCTBYIOIIAM 3aKOHOAATEIb-
CTBOM

[Tonymesou
HOpMAaTHB (DUHAHCH-
POBAHUS COLMAIIBHOUN

2016 2,2

COLMATIBHOU YCIIYyTH

yenyru (py0.)
YcnoBus B coorBeTcTBUH ¢ YCIOBUAMHM NPEAOCTABICHUS COLUAIIb-
MPEAOCTABICHUA HOM YCIYTd, YKa3aHHBIMU B MHJAUBUIYAJIbHOW MpOrpaMme,

C YCIIOBHSAMH JOTOBOPA O MPEAOCTABJIICHHH COIHMAIbHBIX
YCIIYT.

IIpn HEeoOxoaumocTH, HO He Oosiee 2 pa3 B TEUCHHUE CPOKa
JCHCTBHS JOTOBOPa O MPEIOCTABIICHUN COIUAIBHBIX YCIIyT
B IOy cTarmoHapHo# hopme — He H6oaee 60 MHHYT

Ycnosus
JIOCTYITHOCTH
MPENOCTABJICHUSA
COLMAJIBHBIX  YCIIYT
JUIsT  WAHBAJIUJOB H
JTPYTUX JINIL c
YUYETOM
OrPaHUYCHUN HX
JKU3HEACATEIIBHOCTH

Opranuszaius coluaibHOro 00CTyKUBAaHUA 00ECIICUNBAET:
1. Oka3zanue nHBAIMAAM TTOMOIIM, HEOOXOAMMOMN I TOJTy-
YeHWsT B JOCTYMHOW mima HuX Qopme wuHpOpMaAAN
O TpaBujlaX MPEAOCTABJICHUA YCIYTH, B TOM 4HCie 00
oopMICHUH HEOOXOMWMBIX Il  TIOJMYYCHHs  YCIYTH
JOKYMEHTOB, O COBEPIIIEHUH HWMH APYTHX HEOOXOIUMBIX
JUIA TIOJIYY€HHUS YCIIYyTH JEUCTBUH.

2. IlpenocraBieHue MHBAIMIAM TIO CIYXY, MPU HEOOXOAM-
MOCTH, YCJIYI'M C MCIOJb30BAHUEM PYCCKOIO >KECTOBOTO
s3bIKa, BKJIIOYasg oOecrledeHrue AO0MycKa Ha OOBEKT Cypao-
MEPEBOTUNKA, TH(PIIOCYPAOTIEPEBOTUHKA.
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3. Oka3zanue pabOTHUKAMU OpraHu3ailuil, MOpeaoCTaBIsA-
IOIUX YCIyry, MHOH HEOOXOAWMOUN WHBAIWIAM TTOMOIIH
B TPEOJOJEHUN OapbepOB, MEMIAKIIMNX MOJYYCHUIO HUMH
YCJIYTH HapaBHE C APYTUMHU JIULIAMH.

4. Hanuuue Konuit JOKYMEHTOB, OObABICHUHN, UHCTPYKIIHUHA
O TIOpAAKE TMPEIOCTABJCHUS YCIyrd (B TOM UHCIE
Ha WH(GOPMAIMMOHHOM CTEHJIE), BBITIOJTHEHHBIX PETbehHO-
ToueuHbiM TpudTOoM bpaiings m Ha KoHTpacTHOM (oOHE,
a TAK)KE ayJJMOKOHTYPa B PETUCTPAType

[Tokazarenun
KayecTBa M OLIEHKA
pe3yapTaToB
MPENOCTABJIEHUSA
COLMAJIbHOMN YCIIyT U

[Toka3zarenu kauecTBa:

1. KagpoBoe obecnieucHue:

OpraHu3anvs J0JDKHA pacrojiaraTh HEOOXOTUMBIM KOJIH-
YECTBOM  CIEIUAIMCTOB, MMEIONUX COOTBETCTBYIOIIYIO
po(heCCHOHATIFHYIO TOATOTOBKY, CHEIuaIbHbie Tpodec-
CHOHAJTbHBIE HABBIKWA W OTBIT, HEOOXOMUMBIE JJIA OKa3aHMs
YCIIyTH, a TAaK)KE€ MPOBOJAUTh MEPOTIPHUSITHS TI0 TIOBBITIICHUIO
KBATM(PMKAIAA CIICIIHAIACTOB, YYaCTBYIOMNUX B OKA3aHWH
YCITyTH.

2. OOecrieueHre MOCTYMHOCTH TOJY4aTENsAM COIMATbHBIX
yCIIyT: OpraHu3arus JO0JDKHA 00eCIeUuTh JOCTYITHOCTD
YCIIyTH B YCTAHOBJICHHOM PEXHME PadOThl B COOTBETCTBUN
C IEUCTBYIOIHAM 3aKOHOAATEITECTBOM.

3. UndopmarmionHoe oOecrieueHre MoTydaTelicii CorMaabHbBIX
YCIIyT:

opraHu3anvsi  JOJDKHA  MPEACTaBUTh  WH(GOPMAIHIO
B pa3NWUHBIX (hopMax W depe3 pa3TudHble UCTOUHWUKH IS
uH)OPMHUPOBAHKS HACEICHUSA O JAHHBIX YCIIyTaX, MOPSAKE
U YCIIOBHUAX JAOCTYTA K WX MOJTYUYEHHIO.

4. Yuer MHEHUS TIOJTydaTeNield COMUATbHBIX YCIIYT:
OpraHu3aIs JI0JHKHA PETYJIAPHO TPOBOIUTH OMPOC MHEHWS
MOJTyYaTeNii COIMMAIIBHBIX YCIIyT 00 yIOBJIECTBOPEHHOCTH
MPEIOCTABIIEMBIMU  YCIIYTaMH, a TaKKe TPEIOCTaBIIATh
BO3MOXXHOCTh TMHCBMEHHOTO WJIM YCTHOTO OOKaJIOBAHUS
nedcTBuil (0e3ACUCTBUI) COTPYJHUKOB OpraHu3alliud Ha
OCHOBAHWH JICHCTBYIOMIETO 3aKOHOIATEIIHCTBA.

Pesynprar:

yAOBJIETBOPEHUE TOTPEOHOCTEH ToJTydaresield CoOruaaIbHbIX
YCIIyT B TOJUICPKAHWUW SKU3HENCITEIILHOCTH B OBITY,
pacimpeHre BO3MOKHOCTEH CaMOCTOATEIHFHO 00eCTIeUunBaTh
OCHOBHBIE KU3HEHHBIC TOTPEOHOCTH

2.12. coneicTBrE B MPOX0XKACHUN MEUKO-COIMATIbHON SKCTIEPTU3bI

Omnmcanue  yClyTH,
B TOM YHCIIE €€ 00BEM

Okazanve TMojydaTesaM COIUAJbHBIX YCIyr 3a CYeT
COOCTBEHHBIX CPEACTB TMOJydaTeSied COLMAIbHBIX YCIYyT
COACUCTBUA B TMOCEIICHWH Bpaue-CHENMaIuCTOB U (WJIN)
JIOCTABKU BPAYEHU-CIIEIUAJINCTOB B OPTraHU3AUI0 COLUAIIb-
HOTO OOCHIy>XHBaHHsA, COOpEe AOKYMEHTOB, HEOOXOIMMBIX
JUIsL MPOBEACHUS] MEAMKO-COIMATBHOM AKCIEPTU3BI
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Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPHOUIHOCTH U
IIPOIOIKHTEILHOCTh
MPEIOCTABICHUS
YCIIyTH

IIpu HeoOGxoaumocTH, HO He Oosee 10 pa3 B roa mo 60 MUHYT
B TICPHOJ, ICHCTBHS JIOTOBOPA O MPESIOCTABICHHH COIAAITBHBIX
YCIIyT B MOJTyCTaIIMOHAPHOM (hopMme

[Tonymesou
HOpMAaTHB (DUHAHCH-
POBAHUS COLMAIIBHOUN

2016 21,6

ycayru (py0.)
YcnoBus B coorBeTcTBUH ¢ YCIOBUAMHM NPEAOCTABICHUS COLUAIIb-
MPEAOCTABICHUA HOM YCIYTd, YKa3aHHBIMU B MHJAUBUIYAJIbHOW MpOrpaMme,

COLMAJIbHOMN YCIIyT U

C YCJIOBHAMH JIOTOBOpPA O NPEAOCTABJICHHUH COLMAIbHBIX
yCIIyT

Ycnosus
JIOCTYITHOCTH
MPENOCTABJICHUSA
COLMAJIBHBIX  YCIIYT
JUIsT  WAHBAJIUJOB H
JTPYTUX JINIL c
YUYETOM
OrPaHUYCHUN HX
JKU3HEACATEIIBHOCTH

Opranuszaius coluaibHOro 00CTyKUBAaHUA 00ECIICUNBAET:
1. OxazaHue WHBaJIMAAM [OOMOLIMA, HEOOXOIUMOH JJIs
MOJIyYCHUST B JAOCTYMHOW st HUX dopme HHPOpMAIAN
O TpaBujlaX MPEAOCTABJICHUA YCIYTH, B TOM 4HCie 00
oopMICHUH HEOOXOMWMBIX Il  TIOJMYYCHHs  YCIYTH
JOKYMEHTOB, O COBEPIICHUHM HMHU JAPYTUX HEOOXOIUMBIX
JUIA TIOJIYY€HHUS YCIIYyTH JEUCTBUH.

2. IlpenocraBieHue MHBAIMIAM TIO CIYXY, MPU HEOOXOAM-
MOCTH, YCJIYI'M C MCIOJb30BAHUEM PYCCKOIO >KECTOBOTO
s3bIKa, BKJIIOYasg oOecrledeHrue AO0MycKa Ha OOBEKT Cypao-
MEePEBOTUNKA, TH(PIIOCYPAOTIEPEBOTUHKA.

3. Okazanue paOOTHUKAMU OpTaHHU3aLMKA, MPEIOCTABIIA-
IOIUX YCIyTy, MHOH HEOOXOAWMOUN WHBAIWIAM TOMOIIH
B TPEOJOJEHUN OapbepOB, MEMIAKIIMNX MOJYYCHUIO HUMH
YCJIYTH HapaBHE C APYTUMHU JIULIAMH.

4. Hanuuue Konuit JOKYMEHTOB, OObABICHUHN, UHCTPYKIIHUHA
O TIOpAAKE TMPEAOCTABJCHUS YCIyrd (B TOM UHCIE
Ha WH(GOPMAIMMOHHOM CTEHJIE), BBITIOJTHEHHBIX PETbehHO-
ToueuHbiM TpudTOoM bpaiings m Ha KoHTpacTHOM (oOHE,
a TAK)KE ayJJMOKOHTYPa B PETUCTPAType

[Tokazarenun
KayecTBa M OLIEHKA
pe3yapTaToB
MPENOCTABJIEHUSA
COLMAJIbHOMN YCIIyT U

[Toka3zarenu kauecTBa:

1. KagpoBoe obecrieucHue:

OpraHu3anvs J0JDKHA pacrojiaraTh HEOOXOTUMBIM KOJIH-
YECTBOM  CIEIUAIMCTOB, MMEIONUX COOTBETCTBYIOIIYIO
po(heCCHOHATIFHYIO TOATOTOBKY, CHEIuaIbHbie Tpodec-
CHOHAJTbHBIE HABBIKWA W OTBIT, HEOOXOMUMBIE JJIA OKa3aHMs
YCIIyTH, a TAaK)KE€ MPOBOJAUTh MEPOTIPHUSITHS TI0 TIOBBITIICHUIO
KBATH(DMKAIAA CIICIIHAIACTOB, YUYAaCTBYIOIMNUX B OKA3aHWH
YCJIyTH.
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2. OOecrieueHre MOCTYMHOCTH TOJY4aTENsAM COIMATbHBIX
yCIIyT: OpraHu3arus JO0JDKHA 00eCIeUuTh JOCTYITHOCTD
YCIIyTH B YCTAHOBJICHHOM PEXHME PadOThl B COOTBETCTBUN
C IEUCTBYIOIHAM 3aKOHOAATEITECTBOM.

3. UndopmarmionHoe oOecrieueHre MoTydaTelicii CorMaabHbBIX
YCIIyT:

opraHu3anvsi  JOJDKHA  TPEACTaBUTh  WH(GOPMAIHIO
B pa3NWUHBIX (hopMax W depe3 pa3TudHble UCTOUHWUKH IS
uH)OPMHUPOBAHKS HACEICHUSA O JAHHBIX YCIIyTaX, MOPSAKE
U YCIIOBHUAX JAOCTYTA K WX MOJTYUYEHHIO.

4. Yuer MHEHWS TONydareNied  COIMAJbHBIX  YCIIYT:
Opraamzaruss  J0/DKHA PETYNSIPHO TPOBOIUTH  OMPOC
MHEHHUA TIOJydaTeNiei COIUAIbHBIX YCIyT 00 YIOBJIETBO-
PEHHOCTH TIPEJOCTABIIACMBIMA YCIIyTaMH, a TaKXe MPeo-
CTaBJIATh BO3MOXHOCTh MACHBMEHHOTO WJIH YCTHOTO O0’Ka-
JIoOBaHUs AecTBUi (Oe3aeHCTBHI) COTPYAHUKOB OpraHu3a-
IIMY HA OCHOBAHWH JICHCTBYIOIIETO 3aKOHOATEIILCTBA.
Pesynprar:

yAOBJIETBOPEHUE TOTPEOHOCTEH ToJTydaresield CoOruaaIbHbIX
YCIIyT B TOJUICPKAHWUW SKU3HENCITEIILHOCTH B OBITY,
pacimpeHre BO3MOKHOCTEH CaMOCTOATEIHFHO 00eCTIeUunBaTh
OCHOBHBIE XKU3HEHHbIE TOTPEOHOCTH

2.13. conelicTBue B 00ECNEUEHUHU MO 3AKIIOUYEHUIO Bpadeil JICKApCTBEHHBIMU
npernapaTaMu Jjis MEAUIIMHCKOTO TPUMEHEHUS W METUITHHCKAMY W3CITHSIMHA

OnucaHue yciiyru, B
TOM 4HCJIe €€ 00beM

[IpnoOpereHune 3a cyeT CpeACTB MOIydaresss COLMATbHBIX
YCIIyT JICKAPCTBEHHBIX TPEMApaToB MO perentaM Bpaueh u
MEIUITMHCKAX W3JeNuid (BBIMIMCKA Yy Bpada perenta Ha
JICKaPCTBEHHBIE CPEACTBA, MPHEM 3aKa3a OT MOJydaress
COIMMAJTBHBIX ~ yCIIyT, TIOJNYyUYCHHE JCHEKHBIX  CPEACTB
OT TONydYaTeNd COIMUAbHBIX YCIYT Ha TPHOOPETCHUE
TOBApPOB, 3aKyMKa TOBAPOB).

JlocTaBka MOJTydaTE IO COMMATBHBIX YCIYT JIEKAPCTBEHHBIX
MPETNapaToB ¥ METUITHHCKIX U3ICITHH.

Pacuer ¢ momydareneM cOnMaabHBIX YCIYT TIO JOKYMEHTAM,
MOATBEP>KAAIONTUM (DAKT OTIIATHI

Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPHOUIHOCTH U

C MOMEHTa 3aKkjIO4YeHUs AO0roBOopa Ha NPENOCTaBICHUE
COLMAJIBHBIX YCIYT A0 MOMEHTA PACTOPKEHUA IO OCHO-
BAHUAM, TPEAYCMOTPECHHBIM JTECUCTBYIOIIMM 3aKOHOAATEIb-
CTBOM.

HOpMAaTHB (DUHAHCH-
POBAHUS COLMAIIBHOUN

ycayru (py0.)

MIPOJIO/DKUTEIRHOCTE | B Teproa HaxoKIeHHS IONydaTesis COIMHAIBHBIX YCIIYT
MPEIOCTABICHUS B OPTaHHU3AIMH COIMHAIBHOTO OOCITYKUBAHHS.

yCIyTH He 6onee 4 ycayr B Mecsir;, 1 yeayra — He 6onee 45 MUHYT
[Togymepoi 2016 71,7
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Ycnosus
MPENOCTABJIEHUSA
COLMAJIbHOMN YCIIyT U

B cooTBeTCTBUM C YCIOBHAMM MPEIOCTABJICHUS COMAIbHOMN
YCJIYTH, YKa3aHHbIMH B WHJIUWBUAYAJbHOW MpPOrpaMmme,
C YCJIOBHSIMU JIOTOBOpPa O MPEAOCTABJICHUU COLMAIbHBIX
YCIIYT.

[Tosmyuaresnmo COUMANBbHBIX YCIYT MPEIOCTABISIOTCS KaCCOBbBIE
(TOBapHbIC) YEKH MO MPUOOPETEeHHBIM TOBapaM. OjHa
J0CTaBKa — He OoJiee 7 Kr

YcnoBus
JOCTYTTHOCTH
MPEI0CTaBICHUS
COLIMAJIBHBIX ~ YCIIyT

UL  WHBAJIMIOB H
JPYIUX JIML[ C YYETOM
OrPaHUYCHUN HX
JKU3HEACATEIIbHOCTH

Opranuszaius coluaibHOro 00CTyKUBAaHUA 00ECIICUNBAET:
1. Oka3zanue nHBAIMAAM TTOMOIIM, HEOOXOAMMOMN I TOJTy-
YeHWsT B JOCTYMHOW mima HuX Qopme wuHpOpMaAAN
O TpaBWJiax TMPEAOCTABJICHUS YCJIYTd, B TOM UHCIE
00 odopmiieHHH HEOOXOMUMBIX IJIA TOMYUYEHUS YCIYTH
JOKYMEHTOB, O COBEPIICHUHM HMHU JAPYTUX HEOOXOIUMBIX
JUIA TIOJIYY€HHUS YCIIYTH JEUCTBUH.

2. IlpenocraBieHue MHBAIMIAM TIO CIYXY, MPU HEOOXOAM-
MOCTH, YCJIYI'M C MCIOJb30BAHUEM PYCCKOIO >KECTOBOTO
s3bIKa, BKJIIOYasg oOecrledeHrue AO0MycKa Ha OOBEKT Cypao-
MEePEBOTUNKA, TH(PIIOCYPAOTIEPEBOTUHKA.

3. Okazanue pabOTHUKAMHU OpPraHMU3aI|i, TPEI0CTABIIIOMINX
yCIIyry, MHOM HeoOXOAUMOM HMHBAJIMJAM TOMOIIM B MPEO-
JOJICHUU OapbepoB, MEIIAOIIUX MOIYUYCHUID UMHU YCIYTH
HapaBHE C APYTUMHU JIUI[AMU.

4. Hanuuue Konuit JOKYMEHTOB, OObABICHUHN, UHCTPYKIIHUHA
O TIOpAAKE TMPEAOCTABJCHUS YCIyrd (B TOM UHCIE
Ha WH(GOPMAIMMOHHOM CTEHJIE), BBITIOJTHEHHBIX PETbehHO-
ToueuHbiM TpudTOoM bpaiings m Ha KoHTpacTHOM (oOHE,
a TAK)KE ayJJMOKOHTYPa B PETUCTPAType

[Tokazarenun
KayecTBa M OLIEHKA
pe3yapTaToB
MPENOCTABJIEHUSA
COLMAJIbHOMN YCIIyT U

[Tokazarenu kadecTna:

1. KagpoBoe obecnieueHue:

OpraHu3anvs J0JDKHA pacrojiaraTh HEOOXOTUMBIM KOJIH-
YECTBOM  CIEIUAIMCTOB, MMEIONUX COOTBETCTBYIOIIYIO
po(heCCHOHATIFHYIO TOATOTOBKY, CHEIuaIbHbie Tpodec-
CHOHAJIbHBIC HABBIKK M OMBIT, HCOOXOUMBIC JIJIs OKA3aHUS
YCIIYTH, a TaK)K€ IPOBOJIUTH MEPOIPHUATHS 1O MOBHIIIICHUIO
KBaTM(DUKAIIMKA CICIUANCTOB, YYAaCTBYIOIMX B OKA3aHHH
YCITyTH.

2. OOecrnieueHre MOCTYMHOCTH TOJY4aTENsAM COIMATbHBIX
yCIIyT: OpraHu3arus JO0JDKHA 00eCIeUuTh JOCTYITHOCTD
YCIIyTH B YCTAHOBJICHHOM PEXHME PadOThl B COOTBETCTBUN
C IEUCTBYIOIHAM 3aKOHOAATEITECTBOM.

3. UndopmarmionHoe oOecrieueHre MoTydaTelicii CorMaabHbBIX
YCIIyT:

opraHu3anvsi  JOJDKHA  MPEACTaBUTh  WH(GOPMAIHIO
B pa3IMYHBIX (OpMax M 4Yepe3 Pa3IMuHbIC UCTOUHHKH IS
uH)OPMHUPOBAHKS HACEICHUSA O JAHHBIX YCIIyTaX, MOPSAKE
W YCIIOBHUAX JAOCTYMA K UX MOJTYUEHHIO.
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4. Yder MHEHUS MOJydaresiedl  COLMAJbHBIX  YCIYT:
OpraHu3alus A0JKHA PETYJISAPHO MPOBOAUTH OMPOC MHEHUA
noJiyyareyied COUUaNbHBIX YCIyTr 00 yIOBIETBOPEHHOCTH
MPEAOCTABAACMbIMA YCIAYraMu, a TaKKe MPEIOCTABIIATh
BO3MOKHOCTh MHCBMEHHOTO WM YCTHOTO OO0XajJ0BaHUA
nedcTBuil (0e3ACUCTBUI) COTPYJHUKOB OpraHu3alliud Ha
OCHOBAHMHM JIEWCTBYIOILIETO 3aKOHOAATENbCTBA.

Pesynprar:

YAOBJIETBOPEHUE MOTPEOHOCTEN MoJydareneidl couraibHbIX
yCIYr B MOJAEPKAHUU KU3HEICATCIBHOCTH B OBITY,
paclIMpEeHrue BO3MOXHOCTEH CaMOCTOATENBHO O0ecneun-
BAaTh OCHOBHbBIC )KH3HEHHbBIC MOTPEOHOCTH

3. ConnabHO-NICUXOJIOTUUECKUAE

3.1. oka3zaHue NCUXOJOTMUYECKON TOICPKKA, MPOBEACHUE MCUXOKOPPEKIIMOHHOMN

paboTHI
Onucanue  ycayru, | BeisiBienne — npoOieM  COUMATIbHO-TICUXOJIOTHYECKOTO
B TOM YHCJIE €€ 00BEM | XapakKTepa.

OnpeneneHue oObeMa U BUJOB MPEATNONaracMoil oMoIIH
B YCJIOBUAX OPTraHU3alluK COLMATIBHOTO 00CTYKUBAHUA.
OxazaHue MOIy4yaTeNsiM COIUATBHBIX YCIYT KBaMH(DHIIN-
POBAHHOM MCUXOJIOTUYECKONW TOMOILLU B PEIIEHUHN JINYHOCT-
HBIX MpoOjeM W TPoOJieM MEXIMYHOCTHOTO B3aUMO/ICH-
CTBUSI, MOOWJIU3AIIMK BHYTPEHHUX PECYPCOB.

[TpoBeneHre 3aHATHI, HAMpPABJICHHBIX HA WCIPABJICHUE
OCOOCHHOCTEH MCUXOJIOTMUECKOrO Pa3BUTHUS, HE COOTBET-
CTBYIOILIUX ONTHUMAJIbHON MOJENH, CHATHE OrPAaHUUYCHUM
KUBHEICATETILHOCTH, HEBPOTUUECKUX PACCTPOMCTB, Pa3BUTHE
YHUBEPCATBHBIX AJANTALMOHHBIX TICUXOJIOTMUECKUX HABBIKOB
(KOMMYHUKATUBHBIX, CAMOKOHTPOJISI, CAMOPETYJIALIMU, CTPECCO-
YCTOUYMBOCTH U T.I1.).

[TpenocTapiicHre TOMyYaATENSAM COLMAIBHBIX YCIYT PEKO-
MEH/JIAlMI N0 PEIICHUIO TICUX0JIOTHYECKUX NpodsiemM

Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPHOUIHOCTH U

C MOMEHTa 3aKkjIO4YeHUs AO0roBOopa Ha NPENOCTaBICHUE
COLMAJIBHBIX YCIYT A0 MOMEHTA PACTOPKEHUA IO OCHO-
BAHUAM, TPEAYCMOTPECHHBIM JTECUCTBYIOIIMM 3aKOHOAATEIb-
CTBOM.

HOpMAaTHB (DUHAHCH-
POBAHUS COLMAIIBHOUN

ycayru (py0.)

MIPOJIO/DKUTEIRHOCTE | B Teproa HaxoKIeHHS IONydaTesis COIMHAIBHBIX YCIIYT
MPEIOCTABICHUS B OPTaHHU3AIMH COIMHAIBHOTO OOCITYKUBAHHS.

yCIyTH He 6onee 2 pa3 B Heaemo;1 ycayra — He 6onee 40 MuHyT
[Togymepoi 2016 141
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Ycnosus
MPENOCTABJIEHUSA
COLMAJIbHOMN YCIIyT U

B cooTrBeTcTBUM C YCJIOBHAMHA IIPCAOCTABIICHHUA COHHaHBHOﬁ
YCIYId, YKa3aHHbBIMH B HHI[HBHI[y&UIBHOfI [IporpaMme,
C YCJIOBHUSMH A0TOBOPA O IIPCA0CTABJICHUH COLIMAJIBHBIX YCIIYT

YciaoBus

JOCTYITHOCTH
MPEIOCTABICHAS
COIMAJIBHBIX  YCITYT
JUIT  UHBAJIUJIO0B U

JPYTUX JII C Y4ETOM
OrPaHUYCHUN HX
JKU3HEACATEIIBHOCTH

Opranuszaius coluaibHOro 00CTyKUBAaHUA 00ECIICUNBAET:
1. OxazaHue WHBaJIMAAM [OOMOLIMA, HEOOXOIUMOH JJIs
MOJIyYCHUST B JAOCTYMHOW st HUX dopme HHPOpMAIAN
O TpaBujlaX MPEAOCTABJICHUA YCIYTH, B TOM 4HCie 00
oopMICHUH HEOOXOMWMBIX Il  TIOJMYYCHHs  YCIYTH
JOKYMEHTOB, O COBEPIICHUHM HMHU JAPYTUX HEOOXOIUMBIX
JUIA TIOJIYY€HHUS YCIIYyTH JEUCTBUH.

2. IlpenocraBieHue MHBAIMIAM TIO CIYXY, MPU HEOOXOAM-
MOCTH, YCJIYI'M C MCIOJb30BAHUEM PYCCKOIO >KECTOBOTO
s3bIKa, BKJIIOYasg oOecrledeHrue AO0MycKa Ha OOBEKT Cypao-
MEePEBOTUNKA, TH(PIIOCYPAOTIEPEBOTUHKA.

3. Okazanue paOOTHUKAMU OpTaHHU3aLMKA, MPEIOCTABIIA-
IOIUX YCIyry, MHOH HEOOXOAWMOUN WHBAIWIAM TTOMOIIH
B TPEOJOJEHUN OapbepOB, MEMIAKIIMNX MOJYYCHUIO HUMH
YCJIYTH HapaBHE C APYTUMHU JIULIAMH.

4. Hanuuue Konuit JOKYMEHTOB, OObABICHUHN, UHCTPYKIIHUHA
O TIOpAAKE TMPEAOCTABJCHUS YCIyrd (B TOM UHCIE
Ha WH(GOPMAIMMOHHOM CTEHJIE), BBITIOJTHEHHBIX PEITbehHO-
ToueuHbiM TpudTOoM bpaiings m Ha KoHTpacTHOM (oOHE,
a TAK)KE ayJIMOKOHTYpa B PErUCTpaType

[Tokazarenun
KayecTBa M OLIEHKA
pe3yapTaToB
MPENOCTABJIEHUSA
COLMAJIbHOMN YCIIyT U

1. MarepuajibHO-TEXHHUECKOE 00eCIECUCHUE:

COIMAJTbHBIE YCIIYTH JOJDKHBI OTBEYATh CAHUTAPHO-THTHC-
HUYECKUM HOPMaM U TpeOOBaHUAM O€30TaCHOCTH.

2. KangpoBoe obecrieueHue:

OpraHu3anvs J0JDKHA pacrojiaraTh HEOOXOTUMBIM KOJIH-
YECTBOM  CIEIUAIMCTOB, MMEIONUX COOTBETCTBYIOIIYIO
po(heCCHOHATIFHYIO TOATOTOBKY, CHEIuaIbHbie Tpodec-
CHOHAJTbHBIE HABBIKWA W OTBIT, HEOOXOMUMBIE JJIA OKa3aHMs
YCIIyTH, a TAaK)KE€ MPOBOJAUTh MEPOTIPHUSITHS TI0 TIOBBITIICHUIO
KBATH(DMKAIAA CIICIIHAIACTOB, YUYAaCTBYIOIMNUX B OKA3aHWH
YCITyTH.

3. O0GecrnieueHre MOCTYMHOCTH MOJYYATENIAM COLMAIbHBIX
yCIIyT: OpraHu3arus JO0JDKHA 00eCIeUuTh JOCTYITHOCTD
YCIIyTH B YCTAHOBJICHHOM PEXHME PadOThl B COOTBETCTBUN
C IEUCTBYIOIHAM 3aKOHOAATEITECTBOM.

4. UndopmarnmorHoe obecrieueHre Moydaresieid COrMaTbHbIX
YCIIYT:

opraHu3anvsi  JOJDKHA  TPEACTaBUTh  WH(GOPMAIHIO
B pa3NWUHBIX (hopMax W depe3 pa3TudHble UCTOUHWUKH IS
uH)OPMHUPOBAHKS HACEICHUSA O JAHHBIX YCIIyTaX, MOPSAKE
¥ YCIIOBUAX JAOCTYMA K WX MOJTYUYEHHIO.
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5.YVdyer MHEHHS TIOdydaTreiaed  COLMalbHBIX  YCIYT:
OopraHu3aIs A0JKHA PETYIAPHO MPOBOJUTH ONMPOC MHEHUS
nojaydarenaed COLMaIbHBIX YCIyT 00 yAOBICTBOPEHHOCTH
MPEIOCTABIAEMBIMU  YCIAyTaMy, a TakKe IPEA0CTaBIATh
BO3MOKHOCTh THUCHbMEHHOTO (KHHUTA aj00) WIM YCTHOTO

oOkajoBaHus  AecTBUiM  (Oe3A€HCTBUI) COTPYIAHUKOB
OpraHu3aluu Ha OCHOBAHUH JEHCTBYIOIIETO
3aKOHOJATENBCTBA.

Pesynprar:

y NOJIy4areseh COUAIBHBIX YCITYT MPOUCXOIUT MPEOIOIICHUE
WK oclIablieHue OTKIIOHCHUH B Pa3BUTHUH, SMOIIMOHAILHOM
COCTOSIHWMH W TOBEACHUH, TIOCJICICTBUNA NICUXOTPABMHUPYIOIIAX
CUTyalliii, HEPBHO-TICUXUYECKON HAIPSHKCHHOCTH, a B CITydae
MIPEOIOCHNS aCOIUAIbHON (POPMBI JKU3HEACATCIIEHOCTH —
(opMupOBaHHE TUYHOCTHBIX MPEANOCHUIOK JIUIS adanTallHH
K U3MEHSIOIMUMCS YCIIOBUAM

4. ConnanabHO-NENAroTHYECKUE
4.1. coneficTBUE B OpraHU3allvy MOJYyUYCHUsT 00pa30BaHUs

Onucanue  yciyru,
B TOM YHCJIE €€ 00BEM

PazbacHeHne moJiyyaTenr0 COLMAJIbHBIX YCIAYr MpaBa Ha
00pa3oBaHuEe U BO3MOXHOCTEH €ro peaju3aluu.

ITomoms B moabope o0pa3oBaTeIbHONW OpraHW3aluu s
MOJTy9YCHUST 00pa30BaHUSA C yUETOM (PU3NUECKAX BO3MOXK-
HOCTEH ¥ YMCTBEHHBIX CHOCOOHOCTEH, BHAOB H (hopm
00yUYCHHS.

[ToxGop mepeuns npodeccuii ¢ yueToM HHANUBUIYaTbHOMN
MPOrpPaMMBbl peabMITATAIANA, BUIOB U (hOpM O00yUEHUA.
BzaumopeiictBue ¢ oOpa3oBarelbHON OpraHu3anyen as
OpraHu3aluu 00yUCHHUS.

Coneiicteue B 0GOPMIICHUN HEOOXOIUMBIX JOKYMEHTOB
JUTSl IOCTYIUICHHS B 00Pa30BaTE/IbHYIO OPraHU3alHIo

Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPHOUIHOCTH U

C MOMEHTa 3aKkjIO4YeHUs AO0roBOopa Ha NPENOCTaBICHUE
COLMAJIBHBIX YCIYT A0 MOMEHTA PACTOPKEHUA IO OCHO-
BAHUAM, TPEAYCMOTPECHHBIM JTECUCTBYIOIIMM 3aKOHOAATEIb-
CTBOM.

MPOJOKUTEIBLHOCTh | | yciyra B mepuoj IeHCTBUSA JOTOBOpA O MPEAOCTABICHUU
MPEIOCTABICHAS COLMAIBHBIX YCAYT — HEe Oosiee 120 MunyT

yCIIyTH

[Tonymiesoit 2016 4,3

HOpMAaTHB (DUHAHCH-
POBAHUS COLMAIIBHOUN

yenyru (py0.)
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Ycnosus
MPENOCTABJIEHUSA
COLMAJIbHOMN YCIIyT U

B coorBeTcTBUH ¢ YCIOBUAMHM NPEAOCTABICHUS COLUAIIb-
HOM YCIIYTH, YKa3aHHBIMU B UHIMBUAYAJIBHONW MPOTpaMme,
C YCJIOBHAMHM JAOTOBOpPAa O MPEIOCTABJICHUM COLHAIBHBIX

yCIIyT

Ycnosus
JIOCTYITHOCTH
MPENOCTABJICHUSA
COLMAJIBHBIX  YCIIYT
JUIsT  WAHBAJIUJOB H
JTPYTUX JINIL c
YUYETOM
OrPaHUYCHUN
JKU3HEACATEIIBHOCTH

nx

Opranuzaiys CouaIbHOT0 00CITyKUBAaHUSA 00CCIICUNBACT:
1. Okazanme wWHBAIMAAM IIOMOINH, HEOOXOJIUMOM JUIA
MOJIyYCHUST B JAOCTYMHOW st HUX dopme HHPOpMAIAN
O TpaBujlaX MPEAOCTABJICHUA YCIYTH, B TOM 4HCie 00
oopMICHUH HEOOXOMWMBIX Il  TIOJMYYCHHs  YCIYTH
JOKYMEHTOB, O COBEPIICHUHM HMHU JAPYTUX HEOOXOIUMBIX
JUIA TIOJIYY€HHUS YCIIYyTH JEUCTBUH.

2. IlpenocraBieHue MHBAIMIAM TIO CIYXY, MPU HEOOXOAM-
MOCTH, YCJIYI'M C MCIOJb30BAHUEM PYCCKOIO >KECTOBOTO
s3bIKa, BKJIIOYasg oOecrledeHrue AO0MycKa Ha OOBEKT Cypao-
MEePEBOTUNKA, TH(PIIOCYPAOTIEPEBOTUHKA.

3. Okazanue pabOTHUKAMHK OpPraHU3alldi, MPEIOCTABIISIOIINX
yCIyTy, HHOM HEOOXOJWMOU WHBAIMIAM TOMOIIHA B TIPEO-
JOJICHUU OapbepoB, MEIIAOIIUX MOIYUYCHUID UMHU YCIYTH
HapaBHE C APYTUMHU JIUI[AMU.

4. Hanuuue Konuit JOKYMEHTOB, OObABICHUHN, UHCTPYKIIHUHA
O TMOpAIKE NPEAOCTABJIICHUSA YCIYrd (B TOM UYHCIE Ha
WH()OPMAITMOHHOM  CTEHJZIC), BBITIOJIHEHHBIX PeNbehHO-
ToueuHbiM TpudTOoM bpaiings m Ha KoHTpacTHOM (oOHE,
a TaK)Ke ayJJMOKOHTYpa B PErUCTpaType

[Tokazarenun
KayecTBa M OLIEHKA
pe3yapTaToB
MPENOCTABJIEHUSA
COLMAJIbHOMN YCIIyT U

1. KagpoBoe obecnieueHue:

OpraHu3anvs J0JDKHA pacrojiaraTh HEOOXOTUMBIM KOJIH-
YECTBOM COTPYIHHUKOB, HWMEIONMUX COOTBETCTBYIOIILYIO
MOATOTOBKY, CIECIMAJIbHBIE HABBIKA W OTBIT, HEOOXOIUMBIE
JUTS OKQ3aHWA YCIIYTH, a TAK)KE TIPOBOJUTH MEPOTIPUATHS IO
MOBBIMICHAIO KBATU(UKAITNK CIICIIAATUCTOB, YUaCTBYIOIIHX
B OKa3aHWH YCJIYTH.

2. OOecrieueHre MOCTYMHOCTH TOJY4aTENsAM COIMATbHBIX
yCIIyT: OpraHu3arus JO0JDKHA 00eCIeUuTh JOCTYITHOCTD
YCIIyTH B YCTAHOBJICHHOM PEXHME PadOThl B COOTBETCTBUN
C IEUCTBYIOIHAM 3aKOHOAATEITECTBOM.

3. UndopmarmionHoe oOecrieueHre MoTydaTelicii CorMaabHbBIX
YCIIyT:

opraHu3anvsi  JOJDKHA  MPEACTaBUTh  WH(GOPMAIHIO
B pa3NWUHBIX (hopMax W depe3 pa3TudHble UCTOUHWUKH IS
uH)OPMHUPOBAHKS HACEICHUSA O JAHHBIX YCIIyTaX, MOPSAKE
U YCIIOBHUAX JAOCTYTA K WX MOJTYUYEHHIO.
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4. Yuer MHEHUA MOJyYaTeNiel COUMAIbHBIX YCIIYT:
OpraHM3alus JIOJDKHA PETYJIAPHO MPOBOJIUTH OMPOC MHEHUA
noJiyyareyied COUUaNbHBIX YCIyTr 00 yIOBIETBOPEHHOCTH
MPEAOCTABAACMbIMA YCIAYraMu, a TaKKe MPEIOCTABIIATh
BO3MOKHOCTh MHCBMEHHOTO WM YCTHOTO OO0XajJ0BaHUA
nedcTBuil (0e3ACUCTBUI) COTPYJHUKOB OpraHu3alliud Ha
OCHOBAHMHM JIEWCTBYIOILIETO 3aKOHOAATENbCTBA.

Pesynprar:

paclIMpeHre BO3MOXKHOCTEH MOJTyyaresnsl COUMAIBHBIX YCITyT
Ha MoJIyuyeHue oOpa3oBaHus

4.2. COUMAIbHO-TIEArOrMUecKasl KOPPEKLHs, BKJIIOYAsd AUArHOCTUKY U

KOHCYJIbTUPOBAHHUC

Omnmcanue  yClyTH,
B TOM YHCIIE €€ 00BEM

JlmarHocTuKa:

BrisiBieHHME CONMANIBHO-NIEAATOTUYECKUX XAPAKTEPUCTHK
MOJy4YaTens COLMaIbHbIX yCIyr. lIpoBeneHue comumanbHO-
MEarornueckol  IUAarHOCTUKM W OOCJEJ0OBAHUS  €ro
JIMYHOCTH B LENAX BBIABJICHUS COLMAJIBHO-MEAArOTHUYECKUX
npoOyieM, ONpeAciICHUs HampaBlICHUH IeIaroruuyeckon
KOppeKIuM, moadopa HeoOXOoAUMOro maTrepuania Ui
MTPOBEJCHUS KOPPEKIIMOHHBIX 3aHATHA.

JlnarHoCTHKAa B LENSAX aHaju3a Pe3yJbTaToB IE€AAroru-
YECKOW KOPPEKLIUU.

Koppexuns:

[IpoBeneHne 3aHATHA MO MPEOJOJCHHUIO, HCOPABICHUIO
HApyIICHHBIX KOTHUTHBHBIX MW CEHCOPHBIX (DYHKIIHH,
Jie3aanTapuyIOMNUX, TPABMHUPYIONIUX YCTAaHOBOK W (hopm
MOBEACHUA TOJIy4aTesiel COLMAJbHBIX YCIYT, Pa3BHUTHA,
TBOPYECKUX CMOCOOHOCTEH, CKIOHHOCTEH M MHTEPECOB
MOy4YaTens COUMAIbHON YCIYTH.

KoncynsTrpoBanue:

KoncynbTHpoBaHue C 1IENbIO ONpeae/icHusa o0beMa U BHUI0B
MPEANOoaraéMol  MOMOIIK, HAIMpaBJICHUA Ha  HHYIO
MOMOILb, HE BXOJAIILYI0 B KOMIIETCHIUIO OPraHU3alllH.
PazpsacHenne monmydarenro  COUMAIBHBIX YCIYT CyTH
mpo0JIEM U OMIPEAETIEHUE BO3MOXKHBIX MyTEH UX PEIICHUSA.
[IpenocraBieHne BO3MOXKHOCTH TOJIYUYATENIO COLUAIBHBIX
yCIIYT 0OCYKICHUS UMEIOIINXCS MTPOOJIeM J11 PAaCKPBITHS U
MOOMIN3ALMK  BHYTPEHHUX PECYPCOB U MOCIEIYIOIIETO
pEUIEHUA COUMATIBHO-TIEIArOTMUECKUX MTPOOJIEM.
OnpeneneHue peakiuy MOJy4YaTesis COLUMAIbHBIX YCIyT
HAa HMEIIIMecs Npo0JeMbl W YPOBHS MOTHBAIlMUM K MX
MPEOOJIEHUIO.

IToBeimmienne oOIIEH COLMAIBLHO-TIEAATOTHUECKOW TPaMoT-
HOCTH YJICHOB CEMbH MOJYYaTENs] COUMAIBHBIX YCJIYT
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Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPHOUIHOCTH U

C MOMEHTa 3aKkjIO4YeHUs AO0roBOopa Ha NPENOCTaBICHUE
COLMAJIBHBIX YCIYT A0 MOMEHTA PACTOPKEHUA IO OCHO-
BAHUAM, TPEAYCMOTPECHHBIM JTECUCTBYIOIIMM 3aKOHOAATEIb-
CTBOM.

MPOJIOJDKATELHOCTh | B meproa HAxXO0XKICHWUS TMOIydaTens COMHAIbHBIX YCIyT
MPEIOCTABICHUS B OPTaHU3AIMH COIAATLHOTO 00CTy>KUBAHUS.
YCIIYyTH JlmarHocTuKa:
He 6onee 4 pa3 B kBaprtain; 1 ycnyra — He Oonee 60 MUHYT.
Koppexuns:
He 6onee 2 pa3 B Heaenmo; 1 ycayra — He Oonee 45 MUHYT.
KoncynsTrpoBanue:
He 6onee 30 ycayr B roa; 1 yeayra — ve 6onee 30 MUHYT
[Tonymiesoit 2016 51,8

HOpMAaTHB (DUHAHCH-
POBAHUS COLMAIIBHOUN

yenyru (py0.)
YCJ'IOBI/IH B COOTBCTCTBHHU C YCIIOBHAMMU IPCAOCTABIICHHUA COI.[I/IEU'IBHOﬁ
Ipea0OCTaBICHUS YCIIyTY, YKAa3aHHBIMU B WHAMBUIAYAJIBHOW IIpOrpaMme,

COLMAJIbHOMN YCIIyT U

C YCJOBHSMH JOTOBOpPAa O MNPEIOCTABIICHUH COLMAIbHBIX
yCIIyT

YcnoBus
JOCTYTTHOCTH
MPEI0CTaBICHUS
COIMANIBHBIX  YCIYT
JUIT  WHBAIAOOB H

JPYTUX JIAL] C Y4ETOM
OrPaHUYCHUN HX
JKU3HEACATEIIBHOCTH

Opranuzaiys CouaIbHOT0 00CITyKUBAaHUSA 00CCIICUNBACT:
1. Okazanme wWHBAIMAAM IIOMOINH, HEOOXOJIUMOM JUIA
MOJIyYCHUST B JAOCTYMHOW st HUX dopme HHPOpMAIAN
O TpaBujlaX MPEAOCTABJICHUA YCIYTH, B TOM 4HCie 00
oopMICHUH HEOOXOMWMBIX Il  TIOJMYYCHHs  YCIYTH
JOKYMEHTOB, O COBEPIICHUHM HMHU JAPYTUX HEOOXOIUMBIX
JUIA TIOJIYY€HHUS YCIIYyTH JEUCTBUH.

2. IlpenocraBieHue MHBAIMIAM TIO CIYXY, MPU HEOOXOAM-
MOCTH, YCJIYI'M C MCIOJb30BAHUEM PYCCKOIO >KECTOBOTO
s3bIKa, BKJIIOYasg oOecrledeHrue AO0MycKa Ha OOBEKT Cypao-
MEePEBOTUNKA, TH(PIIOCYPAOTIEPEBOTUHKA.

3. Okazanue pabOTHUKAMHU OpPraHMU3alfi, TPEI0CTABIIIONINX
yCIyTy, HHOM HEOOXOJWMOU WHBAIMIAM TOMOIIHA B TIPEO-
JOJICHUU OapbepoB, MEIIAOIIUX MOIYUYCHUID UMHU YCIYTH
HapaBHE C APYTUMHU JIUI[AMU.

4. Hanuuue Konuit JOKYMEHTOB, OObABICHUHN, UHCTPYKIIHUHA
O TMOpAIKE NPEAOCTABJIICHUSA YCIYrd (B TOM UYHCIE Ha
WH()OPMAITMOHHOM  CTEHJZIC), BBITIOJIHEHHBIX PeNbehHO-
ToueuHbiM TpudTOoM bpaiings m Ha KoHTpacTHOM (oOHE,
a TAK)KE ayJIMOKOHTYpa B PErUCTpaType

IToka3zarenu kauecTBa
1 OIICHKA Pe3yJIbTaTOB
MPEI0CTaBICHUS
COLMAJIbHOMN YCIIyT U

1. MarepuajibHO-TEXHHUECKOE 00eCIECUCHUE:
COLMAJIbHAsA yCIyra JOOJDKHA OTBEYaTh CAHUTAPHO-THUTHE-
HUYECKUM HOPMaM U TPEOOBAHUAM O€30MAaCHOCTH.
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2. KangpoBoe obecrieueHue:

OpraHu3aius J0JDKHA pacrojarath HEoOXOAUMBIM KOJIH-
YECTBOM  CIEIUAIMCTOB, MMEIONUX COOTBETCTBYIOIIYIO
po(heCCHOHATIFHYIO TOATOTOBKY, CHEIuaIbHbie Tpodec-
CHOHAJTbHBIE HABBIKWA W OTBIT, HEOOXOMUMBIE JJIA OKa3aHMs
YCIIyTH, a TAaK)KE€ MPOBOJAUTh MEPOTIPHUSITHS TI0 TIOBBITIICHUIO
KBATH(DMKAIAA CIICIIHAIACTOB, YUYAaCTBYIOIMNUX B OKA3aHWH
YCJIyTH.

3. O0GecrnieueHre MOCTYMHOCTH MOJYYATENIAM COLMAIbHBIX
yCJIyr: OpraHu3alvs J0JKHA OO0ECMEeUuTh JOCTYMHOCTh
YCIIyTH B YCTAHOBJICHHOM PEXHME PadOThl B COOTBETCTBUN
C ACUCTBYIOIINM 3aKOHOAATEIbCTBOM.

4. UndopmarnmorHoe obecrieueHre Moydaresieid COrMaTbHbIX
YCIIyT:

opraHu3anvsi  JOJDKHA  MPEACTaBUTh  WH(GOPMAIHIO
B pa3NWUHBIX (hopMax W depe3 pa3TudHble UCTOUHWUKH IS
uH)OPMHUPOBAHKS HACEICHUSA O JAHHBIX YCIIyTaX, MOPSAKE
U YCIIOBHUAX JAOCTYTA K WX MOJTYUYEHHIO.

5. Yuer MHEHUS MOTyUaTeNel CONUAIbHBIX YCIIYT:
OpraHu3anys T0JKHA PETYIISIPHO MPOBOJAUTH OMPOC MHEHUS
noJiyyaTejed COUMANIbHBIX YCJIYr 00 Y/IOBJIETBOPEHHOCTH
MPEIOCTABIIEMBIMU  YCIIYTaMH, a TaKKe TPEIOCTaBIIATh
BO3MOXXHOCTh TMHCBMEHHOTO WJIM YCTHOTO OOKaJIOBAHUS
nedcTBuil (0e3ACUCTBUI) COTPYJHUKOB OpraHu3alliud Ha
OCHOBAHUH JIEHCTBYIOIIETO 3aKOHOIATEIbCTBRA.

Pesynprar:

OnpenencHue HampaBiICHHM, CPOKOB M (POPM COIHATBHO-
MEeAArOrHYeCKOM KOPPEKLIHM.

ITpeononienne win ocinableHUe OTKIIOHEHWH B Pa3BUTHH,
MOBEACHUH, a B CITydae TMPEOIOJICHAS acOTTHATbHONU (HOPMBI
KUZHEIEATECTHHOCTH — (DOPMHUPOBAHWE JTMUYHOCTHBIX TIPE]-
MOCHIJIOK JUTA aanTallii K H3MEHSIOMAMCS YCIIOBHSIM.
PazbsicHeHne mojydyaTenar0 CONMAJBHBIX  YCIOYT CYTH
MEJArOTMYEeCKUX MPOoOJIeM M ONMPEACIICHHE BO3MOKHBIX
nyteii ux pemeHusa. [loBeileHue oOmEH coluanbHO-
MEJArOTMYeCKO TPAMOTHOCTH TIONydaTesisi COIMUAIbHBIX

yCJIyT

4.3. dbopMupoBaHrEe TTO3UTUBHBIX HHTEPECOB (B TOM unclie B cepe aocyra)

Onucanue  yciyru,
B TOM YHCJIE €€ 00BEM

[TpoBeneHre MepONPUATHNA, HANPABJICHHBIX HA pacIIdpe-
HUE KpYro3opa nojydareyiei COUMaIbHbIX YCIYT, Pa3BUTHE
3aMHTEPECOBAHHOCTH B KaKWX-IM0O0 cdepax ACATEITHHOCTH
(TBOPYECTBO, CMOPT, HAYKA, IPYTHUE).

HNudopmupoBanmie TomydaTesisi COMUATBHBIX YCIYT O TIEPEUHE
OpraHu3alui JOMOJIHUTEIBHOTO 00pa30BaHUs, KYJIbTYPHI,
CIOPTa, MPEAOCTABJIAIOIIMX YCIYTH B cepe aocyra
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Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPHOUIHOCTH U

C MOMeHTa 3aK/IIOueHUs JOroBOpa Ha MPEAOCTABJICHHUE
COLMAIBHBIX ~ YCIIyT A0 MOMEHTA  PACTOPXKECHHSA  T10
OCHOBAHMAM, MPEAYCMOTPEHHBIM JICHCTBYIOIIMM 3aKOHO-
JATEJIbCTBOM.

MIPOJIO/DKUTEIRHOCTE | B Teproa HaxoKIeHHS IONydaTesis COIMHAIBHBIX YCIIYT
MPEIOCTABICHUS B OPTaHHU3AIMH COIMHAIBHOTO OOCITYKUBAHHS.

YCIyTH He 6onee 2 pa3 B Heaemo; 1 ycayra — He 6onee 45 MUHYT
[Tonymiesoit 2016 158,7

HOpMAaTHB (DUHAHCH-
POBAHUS COLMAIIBHOUN

ycayru (py0.)
YcnoBus B cootBercTBHM C yCIOBHAMH MPEAOCTABICHUS COLMAIBHON
MPEAOCTABICHUA YCJIYTH, YKa3aHHbIMH B WHJIUWBUAYAJbHOW MpPOrpaMmme,

COLMAJIbHOMN YCIIyT U

C YCJOBHSMH JOTOBOpPAa O MNPEIOCTABIICHUH COLMAIbHBIX
yCIIyT

Ycnosus
JIOCTYITHOCTH
MPENOCTABJICHUSA
COLMAJIBHBIX  YCIIYT
JUIsT  WAHBAJIUJOB H
JTPYTUX JINIL c
YUYETOM
OrPaHUYCHUN HX
JKU3HEACATEIIBHOCTH

Opranuszaius coluaibHOro 00CTyKUBAaHUA 00ECIICUNBAET:
1. Okazanue wuWHBAJIMAAM T[OMOIIM, HEOOXOOUMOMN JIs
MOJIyYCHUST B JAOCTYMHOW st HUX dopme HHPOpMAIAN
O TpaBujlaX MPEAOCTABJICHUA YCIYTH, B TOM 4HCie 00
oopMICHUH HEOOXOMWMBIX Il  TIOJMYYCHHs  YCIYTH
JOKYMEHTOB, O COBEPIICHUHM HMHU JAPYTUX HEOOXOIUMBIX
JUIA TIOJIYY€HHUS YCIIYyTH JEUCTBUH.

2. IlpenocraBieHue MHBAIMIAM TIO CIYXY, MPU HEOOXOAM-
MOCTH, YCJIYI'M C MCIOJb30BAHUEM PYCCKOIO >KECTOBOTO
s3bIKa, BKJIIOYasg oOecrledeHrue AO0MycKa Ha OOBEKT Cypao-
MEePEBOTUNKA, TH(PIIOCYPAOTIEPEBOTUHKA.

3. Okazanue pabOTHUKAMHK OpPraHU3alldi, MPEIOCTABIISIOIINX
yCIIyry, MHOM HeoOXOAUMOM HMHBAJIMJAM TOMOIIM B MPEO-
JOJICHUU OapbepoB, MEIIAOIIUX MOIYUYCHUID UMHU YCIYTH
HapaBHE C APYTUMHU JIUI[AMU.

4. Hanuuue Konuit JOKYMEHTOB, OObABICHUHN, UHCTPYKIIHUHA
O TIOpAAKE TMPEAOCTABJCHUS YCIyrd (B TOM UHCIE
Ha WH(GOPMAIMMOHHOM CTEHJIE), BBITIOJTHEHHBIX PETbehHO-
ToueuHbiM TpudTOoM bpaiings m Ha KoHTpacTHOM (oOHE,
a TAK)KE ayJJMOKOHTYPa B PETUCTPAType

[Tokazarenun
KayecTBa M OLIEHKA
pe3yapTaToB
MPENOCTABJIEHUSA
COLMAJIbHOMN YCIIyT U

1. KagpoBoe obecrieucHue:

OpraHu3anvs J0JDKHA pacrojiaraTh HEOOXOTUMBIM KOJIH-
YECTBOM COTPYIHHUKOB, HWMEIOIMUX COOTBETCTBYIOIIYIO
MOATOTOBKY, CIECIMAJIbHBIE HABBIKA W OTBIT, HEOOXOIUMBIE
JUTS OKQ3aHWA YCIIYTH, a TAK)KE TIPOBOJUTH MEPOTIPUATHS IO
MOBBIMICHAIO KBATU(UKAITNK CIICIIAATUCTOB, YUaCTBYIOIIHX
B OKa3aHWH YCJIYTH.

2. OOecrieueHre MOCTYMHOCTH TOJY4aTENsAM COIMATbHBIX
yCIyT: OpraHu3auus AO0KHAa O0ECeuuTh JOCTYMHOCTh
YCIIyTH B YCTAHOBJICHHOM PEXHME PadOThl B COOTBETCTBUN
C IEHCTBYIOIIMM 3aKOHOAATEILCTBOM.
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3. UndopmarmionHoe oOecrieueHre MoTydaTelicii CorMaabHbBIX
YCIIyT:

OpraHu3aiys  JOJDKHa  NPEACTaBHUTh  HMH(pOpMAIHIO
B pa3IMYHBIX (OpMax M 4Yepe3 Pa3IMuHbIC UCTOUHHKH IS
HH(POPMHUPOBAHUS HACCICHHUSA O JAHHBIX YCIyrax, IMOpsaKe
1 YCIIOBHSX JOCTYIIA K X MOJyYCHHIO.

4. Yder MHCHUSA MOJIyYaTelIeH COMAIBHBIX YCIIYT:
OpraHM3anys JIOJDKHA PETYJIAPHO MPOBOIUTH OMPOC MHCHHUS
MOJTyJaTesied COIMUANBbHBIX YCIYyT 00 yIOBIECTBOPEHHOCTH
MPEAOCTABISICMBIME YCIyTaMH, a TakKe MPEIOCTaBIIATh
BO3MOXXKHOCTh TNMHCHBMEHHOTO MIIH YCTHOTO OO0XKaJoBaHUS

nevctBuil  (Oe3A€CTBUI)  COTPYIHMKOB  OpPraHU3alluu
Ha OCHOBAHMH JIEHWCTBYIOILLErO 3aKOHOAATENbCTBA.
Pesynprar:

pacIMpeHne BO3MOXKHOCTEN MOTYUYaTeNnsl COLUAIBHBIX YCITyT
110 OPraHu3alru 10Cyra

4.4. opraHuzanus nocyra (Ipa3HUKW, SKCKYPCUU UM APYTUE€ KYJbTYPHBIE

MEPOTPUATHS)

OnucaHue yciiyru, B
TOM 4HCJIe €€ 00beM

Wudopmuposanue mogydarens YCAyr O MEPOTPHSITHIX,
MPOBOJIMMBIX OPraHU3ALMAME KYJIbTYPbl, CIIOPTA (3KCKYPCHH,
MOCEIIEHHUE TEaTPOB, BBICTABOK, KOHIIEPTOB, B TOM 4YHCJIE
OpPraHM3alMI0 XYyJO0’KECTBEHHON CaMOJEATENIbHOCTH, APYIUe
MEPOTIPUATHUA).

Opranuzanusi MOCCIICHUS MEPOMPUATHN  MOoJydaTeasaM
COIMAIbHBIX YCIYT.

[TpoBenenne Ki1yOHON U KPY>KKOBOUM pabOThI

Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPHOUIHOCTH U

C MOMEHTa 3aKkjIO4YeHUs AO0roBOopa Ha NPENOCTaBICHUE
COLMAJIBHBIX YCIYT A0 MOMEHTA PACTOPKEHUA IO OCHO-
BAHUAM, TPEAYCMOTPECHHBIM JTECUCTBYIOIIMM 3aKOHOAATEIb-
CTBOM.

HOpMAaTHB (DUHAHCH-
POBAHUS COLMAIIBHOUN

MIPOJIO/DKUTEIRHOCTE | B Teproa HaxoKIeHHS IONydaTesis COIMHAIBHBIX YCIIYT

MPEIOCTABICHUS B OPTaHU3AIMH COIAATLHOTO 00CTy>KUBAHUS.

YCIyTH He 6omnee 20 ycayr B roa; 1 yeayra — He 6onee 30 MUHYT.
KnyOnas, kpy>xkoBas padbota — He OoJsiee 1 paza B HEACHIO —
He Oosiee 60 MUHYT

[Togymepoi 2016 74,5

COLMAJIbHOMN YCIIyT U

yenyru (py0.)
YcnoBus B coorBeTcTBUH ¢ YCIOBUAMHM NPEAOCTABICHUS COLUAIIb-
MPEAOCTABICHUA HOM YCIYTd, YKa3aHHBIMU B MHJAUBUIYAJIbHOW MpOrpaMme,

C YCJIOBHAMH JIOTOBOpPA O NPEAOCTABJICHHUH COLMAIbHBIX
YCIIyT.
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VYeayra nmpemocTaBiseTcsl ¢ YU4€TOM BO3PACTHBIX OCOOCH-
HOCTCH M COIMAIPHOTO CTaTyca MojydaTelied COHaIbHbIX
YCIYT.

Yeayra MOXET TPEeAOCTaBIATHCS KakK B OpraHHM3alldH
COITHAIBHOTO OOCITY)KHBAHUs, TaK U 3a €€ MPeACIaMHu.

B caydae okazaHusa ycioyrH 3a IpeAciaMH OpraHH3aIuu
COITMATIBHOTO OOCIY)KMBAaHHS TOCTaBIIUK 0OeCIIeUrBacT
MPEAOCTABJICHUE TPAHCIOpPTA JJId TOE3IKH K MECTY
MIPOBEJACHUSI MEPONPHUATHS W OOpaTHO 3a CYET CPEJCTB
MTOJTy4aTesIsl COIUAIbHBIX YCITYT.

B caydae ecmu meponpusiTHE, IPOBOAMMOE OPTraHHU3AMAMHI
KyJIbTYpPHI, CIOPTa, IUIATHOE — IOJYy4aTeldb COIHAIbHBIX
YCIYT CaMOCTOSITCJIFHO OIUIAUYMBACT CTOMMOCTH BXOJJHOTO
ounieTa

YcnoBus
JOCTYTTHOCTH
MPEI0CTaBICHUS
COIMANIBHBIX  YCIYT
JUIT  WHBAIAOOB H

JPYTUX JIAL] C Y4ETOM
OrPaHUYCHUN HX
JKU3HEACATEIIBHOCTH

Opranuszaius coluaibHOro 00CTyKUBAaHUA 00ECIICUNBAET:
1. Okazanue wuWHBAJIMAAM T[OMOIIM, HEOOXOOUMOMN JIs
MOJIyYCHUST B JAOCTYMHOW st HUX dopme HHPOpMAIAN
O TpaBujlaX MPEAOCTABJICHUA YCIYTH, B TOM 4HCie 00
oopMICHUH HEOOXOMWMBIX Il  TIOJMYYCHHs  YCIYTH
JOKYMEHTOB, O COBEPIICHUHM HMHU JAPYTUX HEOOXOIUMBIX
JUIA TIOJIYY€HHUS YCIIYyTH JEUCTBUH.

2. IlpenocraBieHue MHBAIMIAM TIO CIYXY, MPU HEOOXOAM-
MOCTH, YCJIYI'M C MCIOJb30BAHUEM PYCCKOIO >KECTOBOTO
s3bIKa, BKJIIOYasg oOecrledeHrue AO0MycKa Ha OOBEKT Cypao-
MEePEBOTUNKA, TH(PIIOCYPAOTIEPEBOTUHKA.

3. Oka3zanue pabOTHUKAMU OpraHu3aluil, MOpeaoCTaBIsA-
IOIUX YCIyry, MHOH HEOOXOAWMOUN WHBAIWIAM TTOMOIIH
B TPEOJOJEHUN OapbepOB, MEMIAKIIMNX MOJYYCHUIO HUMH
YCJIYTH HapaBHE C APYTUMHU JIULIAMH.

4. Hanuuue Konuit JOKYMEHTOB, OObABICHUHN, UHCTPYKIIHUHA
O TIOpAAKE TMPEIOCTABJCHUS YCIyrd (B TOM UHCIE
Ha WH(GOPMAIMMOHHOM CTEHJIE), BBITIOJTHEHHBIX PETbehHO-
ToueuHbiM TpudTOoM bpaiings m Ha KoHTpacTHOM (oOHE,
a TAK)KE ayJJMOKOHTYPa B PETUCTPAType

[Tokazarenun
KayecTBa M OLIEHKA
pe3yapTaToB
MPENOCTABJIEHUSA
COLMAJIbHOMN YCIIyT U

1. KagpoBoe obecrieucHue:

OpraHu3anvs J0JDKHA pacrojiaraTh HEOOXOTUMBIM KOJIH-
YECTBOM COTPYIHHUKOB, HWMEIONMUX COOTBETCTBYIOIILYIO
MOATOTOBKY, CIECIMAJIbHBIE HABBIKA W OTBIT, HEOOXOIUMBIE
JUTS OKQ3aHWA YCIIYTH, a TAK)KE TIPOBOJUTH MEPOTIPUATHS IO
MOBBIMICHAIO KBATU(UKAITNK CIICIIAATUCTOB, YUaCTBYIOIIHX
B OKa3aHWH YCJIYTH.

2. OOecrieueHre MOCTYMHOCTH TOJY4aTENsAM COIMATbHBIX
yCIyT: OpraHu3auus AO0KHAa O0ECeuuTh JOCTYMHOCTh
YCIIyTH B YCTAHOBJICHHOM PEXHME PadOThl B COOTBETCTBUN
C ICHCTBYIOIIMM 3aKOHOJATEIBCTBOM.
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3. UndopmarmionHoe oOecrieueHre MoTydaTelicii CorMaabHbBIX
YCIIyT:

OpraHu3aiys  JOJDKHa  NPEACTaBHUTh  HMH(pOpMAIHIO
B pa3IMYHBIX (OpMax M 4Yepe3 Pa3IMuHbIC UCTOUHHKH IS
HH(POPMHUPOBAHUS HACCICHHUSA O JAHHBIX YCIyrax, IMOpsaKe
1 YCIIOBHSX JOCTYIIA K X MOJyYCHHIO.

4. Yder MHCHUSA MOJIyYaTelIeH COMAIBHBIX YCIIYT:
OpraHM3aIys J0KHA PETYISAPHO IMIPOBOANTH OIPOC MHEHUS
MOJTyJaTesied COIMUANBbHBIX YCIYyT 00 yIOBIECTBOPEHHOCTH
MPEAOCTABISICMBIME YCIyTaMH, a TakKe MPEIOCTaBIIATh
BO3MOXXKHOCTh TNMHCHBMEHHOTO MIIH YCTHOTO OO0XKaJoBaHUS

nevcteuil  (Oe3aeiicTBUI)  COTPYIHHMKOB  OpPraHU3alluu
Ha OCHOBAHMH JIEHWCTBYIOILLErO 3aKOHOAATENbCTBA.
Pesynprar:

OpraHu3aIs 10Cyra mojaydaTesas CONMaIbHbBIX YCIyT

5. ColmaabHO-TPYIOBbIE YCIYTH
5.1. oka3aHue MOMOILIM B TPYI0YCTPOHCTBE

Omnmcanue  yClyTH,
B TOM YHCIIE €€ 00BEM

PazpscHeHMEe TmoNydaTeNnr0 COUMAbHBIX YCIYyr IIpaBa
HA TPYA ¥ BO3MOKHOCTEM €ro peain3anui.

BrigaBiaeHue TpyI0oBOTO MOTEHIMAIA MOJIyYaTeNIsl COLMANb-
HBIX YCJIYT ¥ MOTHBAIMSA MO TPYAOYCTPOHCTRBY.

CopeiicTBHE B MOCTAaHOBKE HA yueT B L{eHTp 3aHATOCTH.
IIpeacTaBieHue MOIydyaTeNIO COLMAIBHOM YCIYTHM OOBEK-
THBHOM MH(MOPMAIIUH IO BOIPOCAM 3aHATOCTH B HHTEPECY-
FOIAX €TI0 HACEIECHHBIX MYyHKTax

Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPHOUIHOCTH U

C MOMEHTa 3aKkjIO4YeHUs AO0roBOopa Ha NPENOCTaBICHUE
COIMAIbHBIX YCJIYT 10 MOMEHTA PAacTOPKEHHUS MO OCHOBA-
HUSM, MPETYCMOTPEHHBIM JCHCTBYIOIIMM 3aKOHOAATEILCTBOM.
B nepuoa HaxoxaeHUs TOSydaTENs COLMATIBHBIX YCIYT

MIPOIOJDKATEILHOCTD | B OPTaHU3AIMH COITAAILHOTO 00CTy>KUBAHUS.
MPEAOCTABICHUA He Gonee 2 pa3 B mecsir; 1 yeayra — He 6oniee 30 MUHYT
yCIyTH

[Tonymiesoit 2016 7,8

HOpMAaTHB (DUHAHCH-
POBAHUS COLMAIIBHOUN

ycayru (py0.)
YcnoBus B coorBeTcTBUH ¢ YCIOBUAMHM NPEAOCTABICHUS COLUAIIb-
MPEAOCTABICHUA HOM YCIYTd, YKa3aHHBIMU B MHJAUBUIYAJIbHOW MpOrpaMme,

COLMAJIbHOMN YCIIyT U

C YCIOBHSIMH JIOTOBOpPA O TPEIOCTABJICHWUH COIMAJILHBIX
YCIIYT.

VYcayra npeaocTaBiseTca ¢ y4eTOM UHIMBUIYATBHBIX TICUXO-
(u3uUeCKMX W JIMYHOCTHBIX OCOOCHHOCTEH TMOJIydaress
COIMAITHHBIX YCITYT
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Ycnosus
JOCTYTTHOCTH
MPEI0CTaBICHUS
COIMANIBHBIX  YCIYT
U1  UHBAIAIOB W

JPYTUX JII C Y4ETOM
OrPaHUYCHUN HX
JKU3HEACATEIIBHOCTH

Opranuzaiys CouaIbHOT0 00CITyKUBAaHUSA 00CCIICUNBACT:
1. Okazanue wuWHBAJIMAAM T[OMOIIM, HEOOXOOUMOMN JIs
MOJIyYCHUST B JAOCTYMHOW st HUX dopme HHPOpMAIAN
O TpaBujlaX MPEAOCTABJICHUA YCIYTH, B TOM 4HCie 00
oopMICHUH HEOOXOMWMBIX Il  TIOJMYYCHHs  YCIYTH
JOKYMEHTOB, O COBEPIICHUHM HMHU JAPYTUX HEOOXOIUMBIX
JUIA TIOJIYY€HHUS YCIIYyTH JEUCTBUH.

2. IlpenocraBieHue MHBAIMIAM TIO CIYXY, MPU HEOOXOAM-
MOCTH, YCJIYI'M C MCIOJb30BAHUEM PYCCKOIO >KECTOBOTO
s3bIKa, BKJIIOYasg oOecrledeHrue AO0MycKa Ha OOBEKT Cypao-
MEePEBOTUNKA, TH(PIIOCYPAOTIEPEBOTUHKA.

3. Okazanue paOOTHUKAMU OpTaHHU3aLMKA, MPEIOCTABIIA-
IOIUX YCIyry, MHOH HEOOXOAWMOUN WHBAIWIAM TTOMOIIH
B TPEOJOJEHUN OapbepOB, MEMIAKIIMNX MOJYYCHUIO HUMH
YCJIYTH HapaBHE C APYTUMHU JIULIAMH.

4. Hanuuue Konuit JOKYMEHTOB, OObABICHUHN, UHCTPYKIIHUHA
O TIOpAAKE TMPEIOCTABJCHUS YCIyrd (B TOM UHCIE
Ha WH(GOPMAIMMOHHOM CTEHJIE), BBITIOJTHEHHBIX PETbehHO-
ToueuHbiM TpudTOoM bpaiings m Ha KoHTpacTHOM (oOHE,
a TAK)KE ayJMOKOHTYpPa B PETUCTPATYpE

[Tokazarenun
KayecTBa M OLIEHKA
pe3yapTaToB
MPENOCTABJIEHUSA
COLMAJIbHOMN YCIIyT U

1. KagpoBoe obecnieueHue:

OpraHu3anvs J0JDKHA pacrojiaraTh HEOOXOTUMBIM KOJIH-
YECTBOM  CIEIUAIMCTOB, MMEIONUX COOTBETCTBYIOIIYIO
po(heCCHOHATIFHYIO TOATOTOBKY, CHEIuaIbHbie Tpodec-
CHOHAJTbHBIE HABBIKWA W OTBIT, HEOOXOMUMBIE JJIA OKa3aHMs
YCIIyTH, a TAaK)KE€ MPOBOJAUTh MEPOTIPHUSITHS TI0 TIOBBITIICHUIO
KBATH(DMKAIAA CIICIIHAIACTOB, YUYAaCTBYIOIMNUX B OKA3aHWH
YCJIyTH.

2. OOecrnieueHre MOCTYMHOCTH TOJY4aTENsAM COIMATbHBIX
yCIIyT: OpraHu3arus JO0JDKHA 00eCIeUuTh JOCTYITHOCTD
YCIIyTH B YCTAHOBJICHHOM PEXHME PadOThl B COOTBETCTBUN
C IEUCTBYIOIHAM 3aKOHOAATEITECTBOM.

3. UndopmarmionHoe oOecrieueHre MoTydaTelicii CorMaabHbBIX
YCIIYT:

opraHu3anvsi JOJDKHA TPEACTaBUTh HWHGOPMAIMIO B
pasauuHBIX (OpMaxX W Uepe3 Pa3TUUHBIC WCTOUYHHUKH IS
uH)OPMHUPOBAHKS HACEICHUSA O JAHHBIX YCIIyTaX, MOPSAKE
U YCIIOBHUAX JAOCTYTA K WX MOJTYUYEHHIO.

4. Yuer MHEHUS TIOJTydaTeNield COMUATbHBIX YCIIYT:
OpraHu3aIs JI0JHKHA PETYJIAPHO TPOBOIUTH OMPOC MHEHWS
MOJTyJaTesied COIMUANBbHBIX YCIYyT 00 yIOBIECTBOPEHHOCTH
MPEIOCTABIIEMBIMU  YCIIYTaMH, a TaKKe TPEIOCTaBIIATh
BO3MOKHOCTh THUCHbMEHHOTO (KHHUTA aj00) WIM YCTHOTO
oOkajoBaHus  AecTBUiM  (Oe3A€HCTBUI) COTPYIAHUKOB
OpraHu3allMy Ha OCHOBAHUHU ACHCTBYIOIIETO 3aKOHOIATEIbCTRA.
Pesynprar:

OKa3aHWE TIOMOIM TMOJIYy4aTeNi0 COMHAIBHOW YCIYTH
B PENIICHUH BOMIPOCA CAaMOOOECTICUCHMS
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5.2. mpoBeeHNEe MEPOTIPUATHN TI0 UCTIOJIB30BAHUIO TPYIOBBIX BO3MOKHOCTEH
1 00yYECHHIO JOCTYIMHBIM MPO(eCCHOHATBHBIM HaBBIKAM

OnucaHue yciiyru, B
TOM 4HCJIe €€ 00beM

Coznganne ycioBud I MCMOJB30BAHUS — TPYJOBOIO
MOTEHUMANa Y TPYIAOBBIX BO3MOKHOCTEM IOJIy4arTesien
COIMAJIbHBIX YCITYT, YUaCTHS B JICUCOHO-TPY/IOBOM AEATENb-
HOCTH.

[TpoBeneHre MepONpUATHI TO OOYUEHHIO JOCTYMHBIM
po(eCCHOHATFHBIM HaBBIKaM, BOCCTAHOBJICHHIO JIWIHOCT-
HOTO U COIIMAJILHOTO CTaTyca:

o0yueHHE TpPYAOBBIM HaBbIKaM Ha ©0a3e opraHu3aiuu
COLMAJILHOTO OOCITy>KMBaHUA (B JIeUeOHO-TPYIOBBIX MacTep-
CKHMX, TTIOJICOOHOM CEJIbCKOM XO34MCTBE, HAa MPUyCaacOHOM
y4acTKe U T.[.);

o0ecrneueHne MoJIy4aTesss COLMAIbHbBIX YCIYT BO3MOXHO-
CTBIO 3aHUMATBCA TOCWIBHOW TPYAOBOM JEATEIIBHOCTBIO
Ha 0a3e OpraHu3aliu COMAIbHOTO O0CTYKUBAHUS

Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPHOUIHOCTH U

C MOMEHTa 3aKkjIO4YeHUs AO0roBOopa Ha NPENOCTaBICHUE
COLMAJIBHBIX YCIYT A0 MOMEHTA PACTOPKEHUA IO OCHO-
BAHUAM, TPEAYCMOTPECHHBIM JTECUCTBYIOIIMM 3aKOHOAATEIb-
CTBOM.

HOpMAaTHB (DUHAHCH-
POBAHUS COLMAIIBHOUN

MIPOJIO/DKUTEIRHOCTE | B Teproa HaxoKIeHHS IONydaTesis COIMHAIBHBIX YCIIYT
MPEIOCTABICHUS B OPTaHHU3AIMH COIMHAIBHOTO OOCITYKUBAHHS.

yCIyTH He 6onee 2 pa3 B Heaemo; 1 ycayra — He 6onee 60 MUHYyT
[Tonymiesoit 2016 229,6

COLMAJIbHOMN YCIIyT U

ycayru (py0.)
YcnoBus B coorBeTcTBUH ¢ YCIOBUAMHM NPEAOCTABICHUS COLUAIIb-
MPEAOCTABICHUA HOM YCIYTd, YKa3aHHBIMU B MHJAUBUIYAJIbHOW MpOrpaMme,

C YCIOBHSIMH JIOTOBOPA O TPEIOCTABIICHUH COIMATBHBIX
YCIIYT.

Ycnyra mnpemocTaBiseTcs € YYETOM HMHIAWBUAYAIbHBIX
NCUXO(PU3NIESCKIX W JIMYHOCTHBIX OCOOCHHOCTEH TOTyJaTesis
COIMAJTHHBIX YCIYT.

Meponpuatusi MPOBOAITCS C OCTOPOXHOCTHIO 0€3 MPUUH-
HEHUsA BpENa 3J0POBBIO TMOIYYaATENs COMUAIBHBIX YCIYT,
¢ cobmoieHneM TpeOOBaHWM TEXHUKH O€30MaCHOCTH

YCroBHs TOCTYMTHOCTH
MPENOCTABJICHUSA
COLIMAIBHBIX YCITYT ISt
WHBAIUJOB U APYTHAX
JIUI[ C YYETOM Orpa-
HUYCHUM MX >XHU3HE-
JICITCIbHOCTH

Opranuzaiys CouaIbHOT0 00CITyKUBAaHUSA 00CCIICUNBACT:
1. Okazanue wuWHBAJIMAAM T[OMOIIM, HEOOXOOUMOMN JIs
MOJIyYCHUST B JAOCTYMHOW st HUX dopme HHPOpMAIAN
O TpaBujlaX MPEAOCTABJICHUA YCIYTH, B TOM 4HCie 00
oopMICHUH HEOOXOMWMBIX Il  TIOJMYYCHHs  YCIYTH
JOKYMEHTOB, O COBEPIICHUHM HMHU JAPYTUX HEOOXOIUMBIX
JUIS TIOJIYYE€HHUS YCIIYTH JEUCTBUH.
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2. IlpenocraBieHue MHBAIMIAM TIO CIYXY, MPU HEOOXOAM-
MOCTH, YCJIYI'M C MCIOJb30BAHUEM PYCCKOIO >KECTOBOTO
s3bIKa, BKJIIOYasg oOecrledeHrue AO0MycKa Ha OOBEKT Cypao-
MEePEBOTUNKA, TH(PIIOCYPAOTIEPEBOTUHKA.

3. Okazanue paOOTHUKAMU OpTaHHU3aLMKA, MPEIOCTABIIA-
IOIUX YCIyry, MHOH HEOOXOAWMOUN WHBAIWIAM TTOMOIIH
B TPEOJOJEHUN OapbepOB, MEMIAKIIMNX MOJYYCHUIO HUMH
YCJIYTH HapaBHE C APYTUMHU JIULIAMH.

4. Hanuuue Konuit JOKYMEHTOB, OObABICHUHN, UHCTPYKIIHUHA
O TIOpAAKE TMPEIOCTABJCHUS YCIyrd (B TOM UHCIE
Ha WH(GOPMAIMMOHHOM CTEHJIE), BBITIOJTHEHHBIX PETbehHO-
ToueuHbiM TpudTOoM bpaiings m Ha KoHTpacTHOM (oOHE,
a TaK)Ke ayJJMOKOHTYpa B PErUCTpaType

[Tokazarenun
KayecTBa M OLIEHKA
pe3yapTaToB
MPENOCTABJIEHUSA
COLMAJIbHOMN YCIIyT U

1. KagpoBoe obecrieucHue:

OpraHu3anvs J0JDKHA pacrojiaraTh HEOOXOTUMBIM KOJIH-
YECTBOM  CIEIUAIMCTOB, MMEIONUX COOTBETCTBYIOIIYIO
po(heCCHOHATIFHYIO TOATOTOBKY, CHEIuaIbHbie Tpodec-
CHOHAJTbHBIE HABBIKWA W OTBIT, HEOOXOMUMBIE JJIA OKa3aHMs
YCIIyTH, a TAaK)KE€ MPOBOJAUTh MEPOTIPHUSITHS TI0 TIOBBITIICHUIO
KBATH(DMKAIAA CIICIIHAIACTOB, YUYAaCTBYIOIMNUX B OKA3aHWH
YCJIyTH.

2. OOecrnieueHre MOCTYMHOCTH TOJY4aTENsAM COIMATbHBIX
yCIIyT: OpraHu3arus JO0JDKHA 00eCIeUuTh JOCTYITHOCTD
YCIIyTH B YCTAHOBJICHHOM PEXHME PadOThl B COOTBETCTBUN
C IEUCTBYIOIHAM 3aKOHOAATEITECTBOM.

3. UndopmarmionHoe oOecrieueHre MoTydaTelicii CorMaabHbBIX
YCIIYT:

opraHu3anvsi  JOJDKHA  MPEACTaBUTh  WH(GOPMAIHIO
B pa3NWUHBIX (hopMax W depe3 pa3TudHble UCTOUHWUKH IS
uH)OPMHUPOBAHKS HACEICHUSA O JAHHBIX YCIIyTaX, MOPSAKE
U YCIIOBHUAX JAOCTYTA K WX MOJTYUYEHHIO.

4. Yuer MHEHUS TIOJTydaTeNield COMUATbHBIX YCIIYT:
OpraHu3aIs JI0JHKHA PETYJIAPHO TPOBOIUTH OMPOC MHEHWS
MOJTyJaTesied COIMUANBbHBIX YCIYyT 00 yIOBIECTBOPEHHOCTH
MPEIOCTABIIEMBIMU  YCIIYTaMH, a TaKKe TPEIOCTaBIIATh
BO3MOKHOCTh THUCHbMEHHOTO (KHHUTA aj00) WIM YCTHOTO
oOkayoBaHus nercTeuii (0e30eHCTBHI) COTPYIHUKOB Opra-
HU3AIMHA Ha OCHOBAHWH JCHCTBYIOIIETO 3aKOHOIATETHCTRA.
Pesynprar:

OKa3aHUE TMOMOIIM TOJIyYaTel0 COLMAIbHON  YyCIyru
B PEIICHUH BOMPOCA CaMOOOECTICUCHUS
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npo)OpPUCHTAIINK, TIOJAyUYeHHH oOpa3oBaHusd ©  (WJIH)

KBaTM(PUKAIIMA WHBAJIWIAMH (JICThMU-UHBAJIMIAMH) B COOTBETCTBHH C HMX CIIOCO0-
HOCTAMH K COLMAJIbHOM aganTaiuu

OnucaHue yciiyru, B
TOM 4HCJIe €€ 00beM

[Tposeaenme mpooprueHTAITMOHHBIX MEPOTIPUATHH, OTpeie-
JIEHWE BO3MOKHOCTEH caMoOpeaau3aliuu Mojydaresis COIU-
AIIbHBIX YCJYT, BBISBJICHUE €r0 MHTEPECOB U CKIOHHOCTEH
K Pa3JIMYHBIM BUJAM JICITEIbHOCTH, IOMOIIlb B BEIOOPE BUIA
poeCCUOHATEHON NIEATETLHOCTH B COOTBETCTBUM C MHTE-
pecaMy ¥ BO3MOKHOCTAMM TOJTy4aTeNs COLUATbHBIX YCIYT.
HuadopmupoBanue o0 00pa3oBaTelbHBIX OPraHU3aINIX,
00y4Jarolux UHBAIUAOB (IeTCH-UHBAJIUIOB).
Bzaumoneiicteue ¢ oOpa3oBaTelbHBIMU OpraHU3alUAMU
JUIsl OpraHu3aluy 00yueHHsl MHBATUIOB (JIETeH-UHBATUIOB).
Coneiicteue B 0GOPMIIEHUH JOKYMEHTOB, HEOOXOIUMBIX
JUIsl IOCTYIICHHS B 00pa30BaTEIbHYIO OPraHU3alHI0

Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPHOUIHOCTH U

C MOMEHTa 3aKiIOYEHUs J0roBopa Ha MPEAOCTaBIECHUE
COLMAJIBHBIX YCIYT OO0 MOMEHTA PACTOPKEHUA MO OCHO-
BAHUAM, MPEIYCMOTPEHHBIM JCUCTBYIOIIUM 3aKOHOATEIIb-
CTBOM.

MPOJIO/DKUTEIRHOCTh | B Tieproa HaXOXXACHUSA IOIydarTelis COIHAIbHBIX YCIyT
PEA0CTABICHUS B OPTaHHU3AIMH COIMHAIBHOTO OOCITYKUBAHHS.

yCIyTH He 6onee 10 ycayr B roa; 1 yeayra — ve 6onee 30 MUHYT
[Tonymiesoit 2016 10,8

HOpMAaTHB (DUHAHCH-
POBAHUS COLMAIIBHOUN

ycayru (py0.)
Ycnosus B cooTBeTCTBHH ¢ YCIOBUSIMH MPEIOCTABICHHS COIMAIBLHOM
PEA0CTABICHUS YCIYTH, YyKa3aHHBIMA B HHAMBUIYAJIBHOW TNporpamme,

COLMAJIbHOMN YCIIyT U

C YCJIOBHSAMH JIOTOBOPA O TPEAOCTABICHUH COIHATLHBIX
YCIIYT.

Ycnyra mpemocTaBisieTcss ¢ yd4eTOM  MHAWBHUIY ATbHBIX
MCUXO(PU3NUECKUX W JIMYHOCTHBIX OCOOCHHOCTEH TMoTyda-
TEJS1 CONMMAITBHBIX YCITYT

YcnoBus
JOCTYTTHOCTH
MPEI0CTaBICHUS
COIMANIBHBIX  YCIYT
JUIT  WHBAIAOOB H

JPYTUX JII C YYETOM
OrPaHUYCHUN HX
JKU3HEACATEIIBHOCTH

Opranuszaius coluaibHOro 00CTyKUBAaHUA 00ECIICUNBAET:
1. Oxkazanne wWHBAIUAAM HOOMOINHM, HEOOXOAMMON A
MOJIyYCHUSI B JOCTYMHOW aiia HUX ¢opMe HHGOPMAIAH
0 TMpaBWIaxX MPEAOCTABJICHUA YCIYTrd, B TOM UHCIE 00
opopMICHUN HEOOXOMUMBIX JUIS TONYYCHHUS  YCIYTH
JOKYMEHTOB, O COBEPIICHUH UMH JAPYTHX HEOOXOAUMBIX IS
MOJIyYEHUA YCIIYTH NEHCTBUM.

2. IlpenocrapiieHre MHBAJIMJAM MO CIyXy, TPU HEOOXOU-
MOCTH, YCIAYTH C MCIOJIb30BAHUEM PYCCKOTO >XECTOBOTO
s3bIKa, BKJIIOYas oOecreueHre oIMycka Ha OOBEKT CypJio-
MEPEBOTUNKA, TH(PIIOCYPAOTIEPEBOTUHKA.
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3. Oka3zanue paOOTHUKAMU OpraHu3aluid, NPeAOCTaBIIs-
IOIUX YCIYry, WHOM HEOOXOJUMON HWHBAIMIAM TOMOIIH
B TPEOJOJICHUN 0apbepoB, MEMIAKOIINX MOJYUYCHUIO HMH
YCJIYTH HapaBHE C APYTUMHU JIULIAMH.

4. Hanuuue xonud AOKYMEHTOB, OOBSABJICHUHN, HHCTPYKIIUI
O TOPSAAKE TMPEIOCTABJICHUS YCAyrH (B TOM 4YHCIE
Ha WHQPOPMAIMOHHOM CTEHJIE), BBITIOJIHCHHBIX pPebehHO-
ToueuHbiM mpuToM bpaling m Ha KoOHTpacTHOM (OHE,
a TAK)KE ayJIMOKOHTYpPa B PETUCTPAType

[Tokazarenun
KayecTBa M OLIEHKA
pe3yapTaToB
MPENOCTABJIEHUSA
COLMAJIbHOMN YCIIyT U

1. KagpoBoe obecrieucHue:

opraHu3anys AO0/DKHA pacmojiarath HEOOXOJAMMBIM KOJIH-
YECTBOM  COTPYJHHUKOB, HWMEIOIMX COOTBETCTBYIOIIYIO
MOATOTOBKY, CIEIAAIbHBIC HABBIKK W OIBIT, HEOOXOANUMBIC
JUTA OKa3aHWUA YCIYyTH, a TaKXe TMPOBOJIUTH MEPOTPUATHS
TIO TIOBBITIICHUIO KBATU(DUKAIMN CTICTIHATIACTOB, YIaCTBYIOIINX
B OKa3aHWH YCJIYTH.

2. O0ecrnieueHne JOCTYMHOCTH TMOJYYaTENAM COIUATIbHBIX
yCIIyT: OpTraHu3amus JOJDKHA OO0ECIEeUnTh JOCTYIHOCTh
YCIIyTH B YCTAaHOBJICHHOM PEKHME PabOTHl B COOTBETCTBHH
C IEUCTBYIOIHAM 3aKOHOAATEITECTBOM.

3. UndopmanmonHoe obecnieueHre noydareneii ComuaibHBIX
YCIIyT:

OpraHu3anvs  JO/DKHA  TPEACTaBUTh  WH(OPMAITHIO
B Pa3NMWYHBIX (OpMax W 4Yepe3 Pa3IMUHbIC UCTOYHUKA JUIA
uH()OPMUPOBAHKS HACEICHHS O JAHHBIX YCIyTaX, MOPSAIKE U
YCIIOBHAX JIOCTYMA K WX TIOJTyUCHHUIO;

4. Yuer MHEHUS TIOJTydaTeNield COMUATbHBIX YCIIYT:
OpraHu3anys J0JDKHA PETYJIAPHO MPOBOANUTH OMPOC MHEHUS
MOJTyJaTesied COIMMAbHBIX YCIYT 00 YAOBIIETBOPEHHOCTH
MPEIOCTABIAEMBIMU  YCIIyTaMU, a TakKe MPea0CTaBIIATh
BO3MOXXHOCTh THUCHMEHHOTO WJIH YCTHOTO O0aJIOBaHUS
nedctBuil  (Oe3AeHCTBUIM)  COTPYAHMKOB  OpPraHU3alivuu
Ha OCHOBAHHH JICHCTBYIOIIETO 3aKOHOIATEILCTBA.
Pesynprar:

COIMAJTbHAS a/IaNTaIlisd HHBATAIOB (JIeTCH-WHBAIUIOB )

6. ColuaabHO-NPaBOBBIE YCIYTH
6.1. conetictBre B 0(pOpMIICHHH W BOCCTAHOBJICHUH JOKYMEHTOB

OnucaHue yciiyru, B
TOM 4HCJIe €€ 00beM

HNudopmupoBanue moaydarens COUAIBHBIX YCIYT O MOPSIKE
n  ycnoBusax odopmiaeHus W (MIM) BOCCTAHOBIICHHS
JTOKYMEHTA.

BzaumoaelicTBHs MOCTaBIIMKA COLMANIBHBIX YCIYT C OpraHaMHu
W OpraHm3anusiMH, O(GOPMIITIONIMMHA W BBIJAIOIIAMH
HEOOXOAMMBIH TOKYMEHT (JIyOIuKar).

Oxkazaape mnoMomu B odopmiacHHH (BOCCTAHOBIICHHH)
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JOKYMEHTOB, YAOCTOBEPSIOMINX JTUIHOCTD.
Co6op, odopmacHre, HaNpaBIICHUE TOKYMECHTOB JJII Ha3HA-
YCHHWS ¥ BBITLIATHI IICHCHHA.

OdopmiieHre AOKYMEHTOB JJIA TIONYYCHHS CTPAXOBOTO
MEIAIMHCKOTO MOJIHCA.

OdopmieHre TOKYMEHTOB Ha MOJYyYCHHE IOJIOKCHHBIX II0
3aKOHOJATENIBCTBY MEP CONMAIBHOM TOJIJICPKKH H JAPYTHX
COITMAJIbHBIX BHITIIAT.

ConeiicTBue B Oruiate rOCTIONIIMHBI (B CIydae €Cu yclyra
110 JOKYMEHTHUPOBAHHUIO SBJIICTCS TIATHOM )

Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPHOUIHOCTH U
IIPOIOIKHTEILHOCTh
MPEIOCTABICHUS
YCIIyTH

C MOMEHTa 3aKiIOYEHUs J0roBopa Ha MPEAOCTaBIECHUE
COLMAJTbHBIX YCIYT A0 MOMEHTA PACTOPXKEHHUA M0 OCHOBAHUSM,
MPEAYCMOTPEHHBIM ACHCTBYIOIIMM 3aKOHOIATEIbCTBOM.
[Tpu HeoOxoauMoOCTH

[Tonymesou
HOpMAaTHB (DUHAHCH-
POBAHUS COLMAIIBHOUN

2016 2,2

COLMAJIbHOMN YCIIyT U

ycayru (py0.)
Ycnosus B cooTBeTCTBHH ¢ YCIOBUSIMH MPEIOCTABICHHS COIMAIBLHOM
PEA0CTABICHUS YCIYTH, YyKa3aHHBIMA B HHAMBUIYAJIBHOW TNporpamme,

C YCJIOBHUSIMH JIOTOBOPA O MPEJOCTABJICHUH COLUATTBHBIX YCITYT.
Ycnyra mpenoctaBieTcss B ciydae, €Ciu  oopMIICHHE
JOKYMEHTOB HEMOCPE/ICTBEHHO BJMAET Ha 0OOeCneuYeHue
YCJIOBUH KU3HEACATEIbHOCTU MOTYUYaTENs YCIYT

Ycnosus
JOCTYTTHOCTH
MPEI0CTaBICHUS
COIMANIBHBIX  YCIYT
U1  UHBAIAIOB W

JPYTUX JII C Y4ETOM
OrPaHUYCHUN HX

ZKHU3HCACATCIBbHOCTH

Opranuzaiys CouaIbHOT0 00CITyKUBAaHUSA 00CCIICUNBACT:
1. Oxkazanne wWHBAIUAAM HOOMOINHM, HEOOXOAMMON A
MOJIyYCHUSI B JOCTYMHOW aiia HUX ¢opMe HHGOPMAIAH
0 TMpaBWIaxX MPEAOCTABJICHUA YCIYTrd, B TOM UHCIE 00
opopMICHUN HEOOXOMUMBIX JUIS TONYYCHHUS  YCIYTH
JOKYMEHTOB, O COBEPIICHUH UMU JIPYTUX HEOOXOUMBIX IS
MOJIYYEHUSA YCIYTH JICHCTBUH.

2. IlpenocrapiieHre MHBAJIMJAM MO CIyXy, TPU HEOOXOU-
MOCTH, YCIAYTH C MCIOJIb30BAHUEM PYCCKOTO >XECTOBOTO
s3bIKa, BKJIIOYas oOecreueHre oIMycka Ha OOBEKT CypJio-
MEePEBOTUNKA, TH(PIIOCYPAOTIEPEBOTUHKA.

3. Okazanue pabOTHUKAMHU OpraHu3alui, NpeaoCTaBIis-
IOIUX YCIYry, WHOM HEOOXOJUMON HWHBAIMIAM TOMOIIH
B TPEOJOJICHUN 0apbepoB, MEMIAKOIINX MOJYUYCHUIO HMH
YCJIYTH HapaBHE C APYTUMHU JIULIAMH.

4. Hanuuue xonud AOKYMEHTOB, OOBSABJICHUHN, HHCTPYKIIUI
O TOPSAAKE TMPEIOCTABJICHUS YCAyrH (B TOM 4YHCIE
Ha WHQPOPMAIMOHHOM CTEHJIE), BBITIOJIHCHHBIX pPebehHO-
ToueuHbiM mpuToM bpaling m Ha KoOHTpacTHOM (OHE,
a TAK)KE ayJJMOKOHTYPa B PETUCTPAType
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[Tokazarenun
KayecTBa M OLIEHKA
pe3yapTaToB
MPENOCTABJIEHUSA
COLMAJIbHOMN YCIIyT U

1. KagpoBoe obecrieucHue:

opraHu3anys AO0/DKHA pacmojiarath HEOOXOJAMMBIM KOJIH-
YECTBOM  CIEIHAAJUCTOB, HWMEIOMUX COOTBETCTBYIOIIYIO
mpo(eCCHOHAFHYIO TOATOTOBKY, CIeNHaabHbie Mpodec-
CHOHAJTbHBIE HABBIKK W OIBIT, HEOOXOMUMBIE ISl OKa3aHUs
YCIIyTH, a TaK)KE€ MPOBOJIATH MEPOTPHUATHS IO MOBBIICHUIO
KBUTH(DUKAIIAA CIICIIMAJINCTOB, YYACTBYIOIUX B OKA3aHHUH
YCJIyTH.

2. O0ecrnieueHne JOCTYMHOCTH TMOJYYaTENAM COIUATIbHBIX
yCIIyT: OpTraHu3amus JOJDKHA OO0ECIEeUnTh JOCTYIHOCTh
YCIIyTH B YCTAaHOBJICHHOM PEKHME PabOTHl B COOTBETCTBHH
C IEUCTBYIOIHAM 3aKOHOAATEITECTBOM.

3. MadopmanmonHoe oOecrieueHIE TOTyYaTeN ek COIHaIbHBIX
YCIIYT:

OpraHu3anvs  JO/DKHA  TPEACTaBUTh  WH(OPMAITHIO
B Pa3NMWYHBIX (OpMax W 4Yepe3 Pa3IMUHbIC UCTOYHUKA JUIA
uH()OPMUPOBAHKS HACEICHHS O JAHHBIX YCIyTaX, MOPSAIKE U
YCIIOBHSAX JIOCTYTA K WX TIOJTyUCHHIO.

4. Yuer MHEHHS TOJy4YaTeled  COIUaNbHBIX  YCIYT:
Opranuzarnus J0/HKHA PETYIISPHO MPOBOJAUTH ONMPOC MHEHUS
MOJTyJaTesied COIMMAbHBIX YCIYT 00 YAOBIIETBOPEHHOCTH
MPEIOCTABIAEMBIMU  YCIIyTaMU, a TakKe MPea0CTaBIIATh
BO3MOKHOCTh MHUCBMEHHOTO (KHHUra >ajo0) WM YCTHOTO
o0kajioBaHus JAehHCTBUM (0€3/1eHCTBUI) COTPYAHUKOB Opra-
HU3AIMHA Ha OCHOBAHWH JCHCTBYIOIIETO 3aKOHOIATETHCTRA.
Pesynprar:

YIOBJIETBOPEHUE TMOTPEOHOCTEH MOydaTesield COMMATbHBIX
yCIyT B TOMJACPKAaHWW OSKU3HENCATCTHHOCTH B OBITY,
pacIMPEeHNE BO3MOKHOCTEH CaMOCTOATENILHO 00eCIIeUunBaTh
OCHOBHBIE KU3HEHHBIC TOTPEOHOCTH

6.2. OKa3aHKe MOMOIIM B MOTYUYCHUHN FOPUIUYECKUX YCIYT

Omnmcanue  yClyTH,
B TOM YHCIIE €€ 00BEM

Oxazanue TOMONMA B TOJYYCHUH KBATH(HUITUPOBAHHOM
IOPUIUIECKON TTOMOIIU, IOPUIUUYECKAX YCIyT aaBoKaTa M
HOTapHyca.

PazbsicHeHne CyTH WHTEPECYIOMMX TOMydaTesss COIHAITh-
HBIX YCITYT MPOOIIeM, OTIPEEICHNUE MyTEH WX PeIeHUs

Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPHOUIHOCTH U
IIPOIOIKHTEILHOCTh
MPEIOCTABICHUS
YCIIyTH

C MOMEHTa 3aK/IIOUCHHs JO0TOBOpPAa HA TPEIOCTABJICHHE
COITMAIBHBIX YCIYT JO0 MOMEHTA PACTOPKCHHS IO OCHOBA-
HUSM, TIPSy CMOTPSHHBIM JICHCTBYIOINAM 3aKOHOAATEIHCTBOM.
He 6onee 2 pa3 B mecsi; 1 yenyra — He 6onee 30 MUHYT
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[Tonymesou
HOpMAaTHB (DUHAHCH-
POBAHUS COLMAIIBHOUN

2016 25,9

COLMAJIbHON YCIIYyTH

ycayru (py0.)
Ycnosus B cooTBeTCTBHH ¢ YCIIOBHAMH MPEIOCTABIICHUS COIHAIBHOM
PEA0CTABICHUS YCIIYTH, YyKa3aHHBIMA B HMHAWBHAyaJIbHOH IIporpamme,

C YCJIOBHUSIMHM JOTOBOPaA O NPCA0CTABJICHUH COLMAJIBHBIX YCIIYT

Ycnosus
JIOCTYITHOCTH
MPENOCTABJICHUSA
COLMAJIBHBIX  YCIIYT
JUIsT  WAHBAJIUJOB H
JTPYTUX JINIL c
YUYETOM
OrPaHUYCHUN HX
JKU3HEACATEIIBHOCTH

Opranuszaius coluaibHOro 00CTyKUBAaHUA 00ECIICUNBAET:
1. Oxkazanne wWHBAIWAAM [OMOINH, HEOOXOIUMOM JUId
MOJIyYCHUST B JOCTyNmHOW ia HuX ¢dopme uHOpmarnm
O mpaBujax MPEAOCTABJIICHUS YCIYTd, B TOM 4YHUCJE
00 odopMIICHUA HEOOXOAMMBIX I TONYUYSHUS YCIyTH
JOKYMEHTOB, O COBEPILICHUA UMHU JAPYTUX HEOOXOAUMBIX JJIst
MOJIyYEHUA YCIIYTH NEHCTBUM.

2. llpenocrapiicHre WHBAJIMIAM MO CIyXYy, MPU HEOOXO -
MOCTH, YCIYTH C HCIOJb30BAHUEM PYCCKOTO MKECTOBOTO
s3bIKa, BKIIIOYas OOECIEeUeHHE NOMyCKa Ha OOBEKT Cypao-
MEePEBOTUNKA, TH(PIIOCYPAOTICPEBOTUHKA.

3. Okazanue pabOTHUKAMM OPTraHU3aIMM, TPEA0CTABIISIONINX
yCJIyry, UHOH HEOOXOAMMON WHBAJIMAAM TMOMOIIM B MPEO-
JOJICHUU OapbepoOB, MEMIAIOIIMX TMOJYUYCHUID UMHU YCIyTH
HapaBHE C APYTUMHU JIUI[AMU.

4. Hanuuue konui JOKYMEHTOB, OOBABJICHUN, HHCTPYKIUH
O TOpAJAKE TMPEIOCTABICHUS YCIAyTM (B TOM YHUCTE
Ha WH(GOPMAIMOHHOM CTCHJIC), BBHITTOTHEHHBIX pebedHO-
ToueuHbiM mpucToM bpains m Ha KOHTpacTHOM (oHe,
a TAK)KE ayJJMOKOHTYPa B PETUCTPAType

[Tokazarenun
KayecTBa M OLIEHKA
pe3yapTaToB
MPENOCTABJIEHUSA
COLMAJIbHOMN YCIIyT U

1. KagpoBoe obecnieueHue:

opraHu3anys J0JDKHA pacrmoJiaraTh HEOOXOIUMBIM KOJIH-
YECTBOM  CIICIIMAJIUCTOB, HWMEIONIMX COOTBETCTBYIOIIYIO
mpo(eCCHOHAIFHYIO TOJATOTOBKY, CIEIHAIbHBIE TMpodec-
CHOHAJTbHBIE HABBIKK W OIBIT, HEOOXOAMMBIC I OKA3aHUS
YCIIyTH, a TAaK)Ke MPOBOJUTH MEPOIPHUATHSA TI0 TIOBBITIICHHIO
KBATM(PUKAIIMA CIICIIHAIACTOB, yYAaCTBYIOMNAX B OKa3aHWUH
YCITyTH.

2. OO0ecrieueHue TOCTYMHOCTH MOJYYaTeNIAM COLMAIbHBIX
yCIIyT: OpraHu3amus JOJDKHA OOECMeUYnTh JOCTYITHOCTH
YCIIyTH B YCTAHOBJICHHOM PEKHMME PabOThl B COOTBETCTBUH
C IEUCTBYIOIHAM 3aKOHOAATEITECTBOM.

3. MuadopmanmonHoe oOecrieueHre MOTydaTesic COIUaIbHBIX
YCIIyT:

Oprammzaruss ~ J0/DKHA ~ TPEACTAaBUTh  WH(POPMAIHIO
B Pa3IMYHBIX ()OpMAx W Uepe3 Pa3MUHbIE UCTOYHWUKH IS
nH()OPMHUPOBAHKS HACEICHHS O JAHHBIX yCIyrax, MOPAAKe U
YCIIOBHSX JTOCTYTA K WX TIOJTYUCHHIO.

c:\mon moxyMeHTBN\pd\37-mmr.docx




68

4. Yyer MHEHHS TIOdydaTreiaed  COLMAJbHBIX  YCIYT:
Opranuzanms A0 KHA PETYJIAPHO MPOBOANUTH OMPOC MHEHHUS
nojydareiaed COMHUaIbHBIX YCIyT 00 YAOBJICTBOPEHHOCTH
MPEIOCTAaBIAEMBIMU  YCIIyTaMy, a TakKe MPeaoCTaBlIATh
BO3MOKHOCTh MHUCHMEHHOTO (KHHUTa >Kajio0) WM YCTHOTO
o0kajoBaHus NeHcTBUM (Oe31eMCTBUI) COTPYAHUKOB Opra-
HH3AILMK HA OCHOBAHUM JACHCTBYIOIIETO 3aKOHOAATEIbCTBA.
Pesynprar:

yIOBJIETBOPEHHE TMOTPEOHOCTEHN MOJyyaTesied COIMaIbHBIX
YCIYT B OJIYUYEHUH IOPUINYECKHUX YCIYT

6.3. ycayry 1o 3aIuTe MpaB M 3aKOHHBIX MHTEPECOB MOJTydaresield COIMaIbHBIX
YCJIYT B YCTAHOBJICHHOM 3aKOHOIATEJIbCTBOM MOPSIAKE

Onucanue  yciyru,
B TOM YHCJIE €€ 00BEM

OxkazaHWe TOMOIIM B TOATOTOBKE W  HAMNpaBJICHUU
B COOTBETCTBYIOIIME HMHCTAHIIMM HEOOXOJMMBIX JIOKYMEHTOB,
PELICHUN IOPUINYECKUX BOMPOCOB, CBA3AHHBIX C COLIMAJIb-
HOW peadwnuTaluen, MEHCUOHHBIM 00ECNEUEHUEM, IPYTUMU
COLMAJIbHBIMU BBITJIATAMHA

Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPHOUIHOCTH U
IIPOIOIKHTEILHOCTh
MPEIOCTABICHUS
YCIIyTH

C MOMEHTa 3aK/IIOUCHHs JO0TOBOpPAa HA TPEIOCTABJICHHE
COITMAIBHBIX YCIYT JO0 MOMEHTA PACTOPKCHHS IO OCHOBA-
HUSM, TIPSy CMOTPSHHBIM JICHCTBYIOINM 3aKOHOAATEIHCTBOM.
He 6onee 2 pa3 B mecsir; 1 yenyra — He 6onee 30 MUHYT

[Tonymesou
HOpMAaTHB (DUHAHCH-
POBAHUS COLMAIIBHOUN

2016 25,9

COLMAJIbHON YCIIYyTH

ycayru (py0.)
YcnoBus B cooTBeTcTBMM € YCIOBUAMU NPEAOCTABICHUSA COLMAJIb-
MPEAOCTABICHUA HOM YCJIYTY, YKa3aHHBIMU B UHAMBUIYAJIbHON MPOTpaMMe, ¢

YCIIOBHAMHM JOroBOpa O NpCaAOCTABJIICHHHN COLMAJIBHBEIX YCIIYT

YciaoBus

JOCTYITHOCTH
MPEIOCTABICHAS

COIMAJIBHBIX  YCITYT
JUIT  UHBAJIUJIO0B U

JPYTUX JII C Y4ETOM
OrPaHUYCHUN HX
JKU3HEACATEIIBHOCTH

Opranuzaiys CouaIbHOT0 00CITyKUBAaHUSA 00CCIICUNBACT:
1. Oxkazanue wuHBaIMAAM IIOMOIIM, HEOOXOAUMOUW JJIs
MOJIyYCHUST B JOCTyNmHOW ia HuX ¢dopme uHOpmarnm
O TMpaBWIAaX MPEAOCTABICHUA YCIYTd, B TOM 4YHCJIE 00
oopMICHUH HEOOXOMWMBIX Il  TIOJAYYEHWS  YCIIyTH
JOKYMEHTOB, O COBEPILICHUA UMHU JAPYTUX HEOOXOAUMBIX JJIst
MOJIyYEHUA YCIIYTH NEHCTBUM.

2. llpenocrapiicHre WHBAJIMIAM MO CIyXYy, MPU HEOOXO -
MOCTH, YCIYTH C HCIOJb30BAHUEM PYCCKOTO MKECTOBOTO
s3bIKa, BKIIIOYas OOECIEeUeHHE NOMyCKa Ha OOBEKT Cypao-
MEePEBOTUNKA, TH(PIIOCYPAOTIEPEBOTUHKA.

3. OkazaHue pabOTHHKAMHU OpraHu3alui, MPeAOCTaBIIAIONINX
yCIyTy, MHOW HEO0OXOAMMON WHBAIMAAM IOMOIIH B TMPEO-
JOJICHUU OapbepoOB, MEMIAIOIIMX TMOJYUYCHUID UMHU YCIyTH
HApaBHE C IPYTUMHU JIMI[AMU.
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4. Hanuuue Komud JOKYMEHTOB, OOBSBJICHUH, WHCTPYKUUN
O TOpAJAKE TMPEIOCTABICHUS YCIAyTM (B TOM YHUCTE
Ha WH(GOPMAIMOHHOM CTCHJIC), BBHITTOTHEHHBIX pebedHO-
ToueuHbiM mpucToM bpains m Ha KOHTpacTHOM (oHe,
a TAKXKE ayJJMOKOHTYpa B PETUCTPAType

Ilokazarenu kauecTBa
1 OIICHKA Pe3yJIbTaTOB
MPEI0CTaBICHUS
COLMAJIbHOMN YCIIyT U

1. KagpoBoe obecrieucHue:

opraHu3anys J0JDKHA pacrmoJiaraTh HEOOXOIUMBIM KOJIH-
YECTBOM  CIICIIMAJIUCTOB, HWMEIONIMX COOTBETCTBYIOIIYIO
mpo(eCCHOHAIFHYIO TOJATOTOBKY, CIEIHAIbHBIE TMpodec-
CHOHAJTbHBIE HABBIKK W OIBIT, HEOOXOAMMBIC I OKA3aHUS
YCIIyTH, a TAK)KE€ MPOBOJUTH MEPONPHUATHS TIO TIOBHIIIEHUIO
KBaIM(PUKAIMK CTICTIHAIIACTOB, YYAaCTBYIONIMX B OKa3aHWH
YCJIyTH.

2. OO0ecrieueHue TOCTYMHOCTH MOJYYaTeNIAM COLMAIbHBIX
yCIIyT: OpraHu3amus JOJDKHA OOECMeUYnTh JOCTYITHOCTH
YCIIyTH B YCTAHOBJICHHOM PEKHUME PaOOTHI B COOTBET-CTBUH
C ICUCTBYIOIIMM 3aKOHOAATEIIECTBOM;

3. UadopmarmonHoe obOecneueHrue MoJydaTelie  COI-
AJTbHBIX YCIIYT:

opraHu3anvsi JO0JDKHA TPEACTaBUTh HWH(POPMAIMIO B
pasnuuHBIX (opMax W uUepe3 pa3IMIHBIE WCTOUYHHMKH IS
nH()OPMHUPOBAHKS HACEICHHS O JAHHBIX yCIyrax, MOPAAKe U
YCIIOBHSAX JIOCTYTA K WX TIOJTyUCHHIO.

4. Yuer MHEHWS TOJydarejaedl  CONMAaIbHBIX  YCIYT:
Opranuzarnus 10JKHA PETYIISIPHO TPOBOANTH OMPOC MHCHUS
MOJTyvaTesied COIUANBHBIX YCIyT 00 YIOBJICTBOPEHHOCTH
MPEIOCTABIIEMBIMU  YCIYTaMH, a TaKXe TMPEI0CTABISTH
BO3MOKHOCTh MHUCHMEHHOTO (KHHUTa >Kajio0) WM YCTHOTO
oOkajoBaHusi  JAeHCTBUM  (O€31EHCTBUI)  COTPYHUKOB
OpraHu3anuu Ha OCHOBaHWH JEHUCTBYIOIIETO
3aKOHOAATENbCTBA.

Pesynprar:

VY noBneTBopeHue MOTPEOHOCTEH TMOyJaTeNIeH COMHATBHBIX
YCIIyT B PEIICHUN COTMATBHO-TTPABOBBIX BOITPOCOB

7. YCJ'IYFI/I B ICJIX MOBBIINICHUA KOMMYHUKATHBHOI'O IOTCHIIMAJIA Honyaneneﬁ
COMMAJIBHBIX YCJIYI', HMCIOIIHMX OI'PAHUYCHHA XU3HCACATC/IIBHOCTH, B TOM YHCJIC

JeTe-uHBaJIua0B

7.1. o0ydeHue HWHBANUAOB (JNETEH-UHBAIUAOB) MOJB30BAHUIO CPEICTBAMU
yX0J1a U TEXHUYECKUMU CPEJICTBAMU PEadbMINTAIUN

Onucanue  yciyru,
B TOM 4HCJIE €€ 00beM

[IpoBeneHre MPAKTHYECKUX  3aHATHH, HAMPABJICHHBIX
Ha pa3BUTHE Yy HWHBAJIWAOB (JCTEH-UHBAIMIOB) yMEHHMI
CaMOCTOATENBHO MOJB30BATHCI TEXHUYECKUMH CPEACTBAMH
peaduanTalMy U CPEJICTBAMU yXO/1a
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Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPHOUIHOCTH U

C MOMEHTa 3aK/IIOYEHHs JOroBOpa HAa MNPEJOCTABICHHUE
COLMAJIBHBIX YCIIYT O MOMEHTA PACTOPKEHUS IO OCHOBA-
HUSM, TPEIYCMOTPEHHBIM JEUCTBYIOIIUM 3aKOHOAATEIb-
CTBOM.

MIPOJIOJDKUTEIRHOCTE | B meproa HaXOoXKAeHWs TMOJIydarellsi CONHMAIbHBIX YCIIYT
MPEIOCTABICHUS B OPTaHHU3AIMH COIMHAIBHOTO OOCITYKUBAHHS.

YCIyTH He 6onee 48 ycayr B roa; 1 yeayra — ve 6onee 45 MUHYT
[Togymepoi 2016 71,7

HOpMAaTHB (DUHAHCH-
POBAHUS COLMAIIBHOUN

yenyru (py0.)
YcnoBus B cooTBeTCTBUYM C YCIOBHAMHA MPEAOCTABJICHUAS COLMATIBHON
Ipea0OCTaBICHUS YCIIyTY, YKAa3aHHBIMM B HWHAMBUIYAJIbHOM NPOrpaMMme,

COLMAJIbHOMN YCIIyT U

C YCJIOBHSIMH JIOTOBOPA O MPEAOCTABIICHAN COIMATBHBIX YCITYT.
BeinonHeHre HEOOXOAUMBIX MOIYYATEIIO COLMAIBHBIX YCIIyT
MEPONPUATHI 03 PUUMHEHHS KaKOro-THOO0 BPENa 3I0POBBIO,
(pU3HUECKUX WM MOPAJIbHBIX HEYIOOCTB, B JOCTYIIHOH JyIs
Hero dhopme

Ycnosus
JOCTYTTHOCTH
MPEI0CTaBICHUS
COIMANIBHBIX  YCIYT
U1  UHBAIAIOB W

JPYTUX JII C Y4ETOM
OrPaHUYCHUN HX
JKU3HEACATEIIBHOCTH

Opranuszaius coluaibHOro 00CTyKUBAaHUA 00ECIICUNBAET:
1. Oxkazanue wuHBaIMAAM IIOMOIIM, HEOOXOAUMOUW JJIs
MOJIyYCHUST B JOCTyNmHOW ia HuX ¢dopme uHOpmarnm
O mpaBujax MPEAOCTABJIICHUS YCIYTd, B TOM 4YHUCJE
00 odopMIICHUA HEOOXOAMMBIX UIA TONYUYSHHUS YCIIyTH
JOKYMEHTOB, O COBEPILICHUA UMHU JAPYTUX HEOOXOAUMBIX JJIst
MOJIyYEHUA YCIIYTH NEHCTBUM.

2. llpenocrapiicHre WHBAJIMIAM MO CIyXYy, MPU HEOOXO -
MOCTH, YCIYTH C HCIOJb30BAHUEM PYCCKOTO MKECTOBOTO
s3bIKa, BKIIIOYas OOECIEeUeHHE NOMyCKa Ha OOBEKT Cypao-
MEePEBOTUNKA, TH(PIIOCYPAOTIEPEBOTUHKA.

3. Oka3zanue pabOTHUKAMK OPraHU3alUi, MPEaOCTaBIA-
IOIUX YCIYry, WHOW HEOOXOAUMON HWHBAJIWIAM ITOMOIIH
B MPEOJOJICHUN OaphbepoB, MEIIAKOIIMX MOJYUCHUID HMU
YCJIYTH HapaBHE C APYTUMHU JIULIAMH.

4. Hanuuue konui JOKYMEHTOB, OOBABJICHUN, HHCTPYKIUH
O TOpAJAKE TMPEIOCTABICHUS YCIAyTM (B TOM YHUCTE
Ha WH(GOPMAIMOHHOM CTCHJIC), BBHITTOTHEHHBIX pebedHO-
ToueuHbiM mpucToM bpains m Ha KOHTpacTHOM (oHe,
a TAK)KE ayJJMOKOHTYPa B PETUCTPAType

Ilokazaremn kadecTBa
1 OIICHKA Pe3yJIbTaTOB
MPEI0CTaBICHUS
COLMAJIbHOMN YCIIyT U

1. MarepuajibHO-TEXHHUECKOE 00eCIECUCHUE:

COLMAJIBHBIE YCJIYTA AOJDKHBI OTBE€YATh CAHUTAPHO-TUTHE-
HUYECKUM HOPMaM U TPEOOBAHUAM O€30MAaCHOCTH.

2. KagpoBoe obecnieueHue:

OpraHu3anus J0JDKHA pacnosiaratb HEOOXOIWMBIM KOJIU-
YECTBOM  CIICHUAJIUCTOB, HMMEKIIUX COOTBETCTBYIOUIYIO
mpo(eCCHOHAIFHYIO TOJATOTOBKY, CIEIHAIbHBIE TMpodec-
CHOHAJIbHbIE HABBIKA U OMbIT, HEOOXOAUMBIC Il OKa3aHUs
YCJIYTH, a TaKK€ MNPOBOJIUTh MEPONPUATUA MO MOBBILICHUIO
KBATM(PUKAIIMA CIICIIHAIACTOB, yYAaCTBYIOMNAX B OKa3aHWUH
YCIYTH.
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3. O0OecrnieueHre AOCTYMHOCTH MOJYYaTeIsM COLUATIbHBIX
yCJIyr: OpraHu3anua J0JKHA O00€CHeYuTh AOCTYIMHOCTH
YCJIYTH B YCTAHOBJICHHOM PEXHUME pabOThl B COOTBETCTBUH
C ACUCTBYIOIINM 3aKOHOAATEIbCTBOM.

4. NndopmanronHoe oOeclieucHUe Toydareacid COmalib-
HBIX YCITYT:

opraHu3anvsi  JOJDKHA  TPEACTaBUTh  HH(POPMAIHIO
B Pa3IMYHBIX ()OpMAx W Uepe3 Pa3MUHbIE UCTOYHWUKH IS
nH()OPMHUPOBAHKS HACEICHHS O JAHHBIX yCIyrax, MOPAAKe U
YCJIOBUSAX JOCTYIA K UX MOJIYUEHUIO.

5.Yuer MHEHMsA TOJy4Yaresied  COUMAIbHBIX  YCIYT:
OpraHu3anys M0JDKHA PETYJIAPHO MPOBOAWTH OMPOC MHCHUS
noyiyyaTejied COUMabHBIX YCJIyr 00 YJIOBJIECTBOPEHHOCTH
MPEAOCTABIAECMbIMA YCIAYyraMHu, a TaKXe MPeaoCTaBIsATh
BO3MOKHOCTh MHUCHMEHHOTO (KHHUTa >Kajio0) WM YCTHOTO
o0kajoBaHus NeHcTBUM (Oe31eMCTBUI) COTPYAHUKOB Opra-
HU3AIMK Ha OCHOBAHUM ACHCTBYIOIIETO 3aKOHOAATENHCTBA.
Pesynprar:

YAOBJICTBOPEHUE MOTPEOHOCTEN MOJyyaTeaehd COLMaIbHbIX
YCIyT B TOAJEPKAaHUHM JKA3HEACITEIILHOCTH B OBITY,
paclIipeHrue BO3MOXKHOCTEH CaMOCTOATENIbHO 00€CIEUnBATh
OCHOBHBIE KU3HEHHBIC TOTPEOHOCTH

7.2. TPOBEICHHE COIMAIBLHO-PCAOMIIMTAIIHOHHBIX MEPONpUATHH B cdepe
COLMATIbHOTO OOCTY>KUBAHUA

Omnmcanue  yClyTH,
B TOM YHCIIE €€ 00BEM

IImanupoBaHue W MPOBEASCHHE COILMAIBLHO-pEeaOUINTa-
HUOHHBIX MEPONPUATHH JUIA TOJydaTesied COIHAATbHBIX
YCIIYT W3 YWCjia WHBAJIWJOB, B TOM YHWCJIE ACTECH-WHBAJIAJIOB,
JIMI] C OTPAHAYECHHBIMU BO3MOHOCTSMH 3J0POBbS, B TOM
YUCJI€ B COOTBETCTBUM C WHAWBUAYAJIbHBIMH IMPOTPaMMaMH
peadUIUTAIIMK TOJTydaTesie COIMaibHbIX YCIYT:

- ompesIeIieHre TiepedHs 1 (JopM MPOBEACHHS MEPOIIPHATHI 110
COIMAJIbHOM peaduiIuTallii ¢ yUETOM BO3pPacTa, IICUXOJI0TH-
YECKOro M (pM3HYECKOTO COCTOSIHHS 3I0POBBS IOJIydaTess
COIMAJIBHBIX YCIYT (MHAWBHUAYaIbHbIC, TPYTIIOBHIC);

- COCTaBJICHHE WHIUBHAYaJbHBIX TIpPa)MKOB MEPONPHUATHI
MO COLMAJbHOW peaduiuTalii, B TOM UYHCIE: 3aHATUA
MO COIMAJILHOM AJANTaliU, COLUAIbHO-CPEA0OBOM, COLMAIBHO-
MEJIATOTHYECKOM, COIUAIIBHO-TICUXOJIOTHYECKOM, COLMOKYJIb-
TYpPHOU peaduMTalny;

- TPOBEICHHUE PeaOWIMTAIMOHHBIX (3JanTallMOHHBIX) MEpO-
MPUATHIA

c:\mon moxyMeHTBN\pd\37-mmr.docx




72

Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPHOUIHOCTH U

C MOMEHTa 3aK/IFOUYEeHHs] JOroBOpAa Ha MPEAOCTABIECHUE
COLMAJIBHBIX YCIIYT 10 MOMEHTA PACTOPXKEHHS MO OCHOBA-
HUSM, MPEAYCMOTPEHHBIM ACHCTBYIOIIMM 3aKOHOIATEIIb-
CTBOM.

MPOJOKUTEIBLHOCTh | B mepuoa HaXoXJIEHUS MOJydaTesiss COLMAJbHBIX YCIYT

MPEAOCTABICHUA B OPraHU3alMK COLIMATIBHOTO OOCITYKUBAHU.

yCIIyTH [TeprOAMYHOCTS W TPOJIOTKUTENBHOCTh YCIYTH OMPEICTs-
€TCs B COOTBETCTBUM C HWHAWBUIAYAJIbHOM MIPOrpPaMMOM
peabuuTanii WHBajdWAa (peOeHKa-WHBAIWIA), PEKOMEH-
JAlUsIMHU Bpaya

[Togymepoi 2016 211,5

HOpMAaTHB (DUHAHCH-
POBAHUS COLMAIIBHOUN

ycayru (py0.)
YcnoBus B cootBercTBMHM ¢ yCIOBUAMHU TIPEIOCTABJIEHUS COLM-
MPEAOCTABICHUA AIbHOW YCIYTH, YKA3aHHBIMU B WHAMBUIAYAJIbHOW mMpor-

COLMAJIbHOMN YCIIyT U

paMMe, C YCIOBHAMM JOroBOpa O NPENOCTaBIECHUN
COLIMAIBHBIX YCITYT.
BrinomHeHne HEOOXOAUMBIX —MOJYYaTEIH0  COLMAIbHBIX

yCIIyT MEpPONPHATHI 0e3 NpHUMHEHHs KaKoro-audo Bpeaa
3M0pPOBbIO, (DU3MYECKUX HIM MOPAJIbHBIX HEyJI00CTB,
B JIOCTYIHOM Aj11 Hero popme

YcnoBus
JOCTYTTHOCTH
MPEI0CTaBICHUS
COIMANIBHBIX  YCIYT
JUIT  WHBAIAOOB H

JPYTUX JIAL] C Y4ETOM
OrPaHUYCHUN HX
JKU3HEACATEIIBHOCTH

Opranuszaius coluaibHOro 00CTyKUBAaHUA 00ECIICUNBAET:

1. OxaszaHnume WHBAIMAAM [IOMOINH, HEOOXOOUMOH A
MOJIyYCHUST B JOCTYMHOW s HUX (opme wuHGOPMAIHH
O mMpaBuiaXx NPENOCTABJICHUSA YCIYTM, B TOM UHKCIE
00 odopMmileHNA HEOOXOAMMBIX JUISl TOJIYUYEHUS YCIyTH
JIOKYMEHTOB, O COBEPIICHUN UMH JAPYTUX HEOOXOIUMBIX IS
MOJIyYEHUA YCIIYTH NEHCTBUM.

2. llpenocraByieHue WHBAIUAAM MO CIYXY, MNpU HEOOXOIM-
MOCTH, YCIYI'M C HCHOJIb30BAHUEM PYCCKOTO >XECTOBOTO
sA3bIKa, BKIIIOYasA OOECIeUeHHE AOMyCKa Ha OOBEKT Cypio-
MEePEBOTUNKA, TH(PIIOCYPAOTIEPEBOTUHKA.

3. Okazanue pabOTHUKAMU OpTaHMW3aAlMM, MPEIOCTaBIIS-
IOIUX YCIYTy, MUHOM HEOOXOAUMOM HWHBAIMIAAM TOMOIIH
B MPEOJIoJICHUH OaphepoB, MEIIAIOIIUX MOJIYYCHHUID HMU
YCJIYTH HapaBHE C APYTUMHU JIULIAMH.

4. Hanuuue konmuil TOKYMEHTOB, OOBABJICHUM, HHCTPYKIIUI
0 TMOPSAAKE MPEAOCTABJICHUA YCJIYrd (B TOM 4YHCJIE HA
WH()OPMAITMOHHOM ~ CTEHZE), BBHITIOJIHCHHBIX pebehHO-
ToueuHbiM mmpucToM bpaiina m Ha KoHTpacTHOM (hoOHE,
a TAK)KE ayJIMOKOHTYpPa B PETUCTPAType
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Ilokazarenu kauecTBa
1 OIICHKA Pe3yJIbTaTOB
MPEI0CTaBICHUS
COLMAJIbHOMN YCIIyT U

1. MarepuajibHO-TEXHHUECKOE 00eCIECUCHUE:

COIMAJIbHBIE  YCIAYTH JO/DKHBI  OTBEYAaTh  CaHWUTAPHO-
THTHCHAYECKUM HOpMaM 1 TpeboBaHUAM O€30MMacHOCTH.

2. KagpoBoe obecnieueHue:

OpraHu3anys J0JKHA pacrmoJiaraTh HEOOXOTUMBIM  KOJIH-
YECTBOM  CIICTIHAIUCTOB, WMMEIOINX COOTBETCTBYIOMIYIO
mpoeCCHOHAIFHYI0 TIOATOTOBKY, CHEIUanbHbie mpodec-
CHOHAJTbHBIE HABBIKM M OTBIT, HEOOXOTUMBIC ISl OKa3aHUs
YCIIyTH, a TAaKKE€ TMPOBOJAUTH MEPOTPHUSITHS TIO TOBBIIICHUIO
KBAUTH(DUKAIIMA CTCIHMAIACTOB, YYACTBYIONIMX B OKA3aHWUH
YCJIyTH.

3. OO0ecrnieueHrue MOCTYMHOCTH MOJMyYaTENSAM COIMATbHBIX
yCIIyT: OpraHu3aius JO/DKHA O00€CTeunTh JOCTYIMHOCTh
YCIIyTH B YCTAHOBJIECHHOM PE&XHUME PabOThI B COOTBETCTBHUH
C IEUCTBYIOIHAM 3aKOHOAATEITECTBOM.

4. adopmanmmonHoe oOecTieueHne TOydareei Coruaib-
HBIX YCITYT:

OpraHu3anvs  JOJDKHA  TPEACTaBUTh  WH(MOPMAIHIO
B pa3uuHBIX (POpMax W Yepe3 pPasIuIHbIC MUCTOUHHWKH JUISA
WH()OPMUPOBAHKS HACEICHUS O JTAHHBIX YCIyTrax, MOPSAIKE U
YCIIOBHSAX JIOCTYTA K WX TIOJTyUCHHIO.

5. Vder wMHeHWs mojydareiaedl  COIMUAIbHBIX  YCIYT:
OpraHu3anys A0HKHA PETYJIAPHO TMPOBOIUTH OMPOC MHEHHS
MOJTyJaTelicl  COIMATBHBIX  yCIyT 00  yIOBJICTBOPEHHOCTH
MPEJIOCTABIAEMBIMU  YCIYTaMH, a TakKe TMPEeAOCTaBIIATh
BO3MOKHOCTh THCHMEHHOTO (KHHTa >ajio0) WM YCTHOTO
oOkajoBaHus JeicTBui (0e3AeiCTBUI) COTPYHUKOB Opra-
HU3AIMHA Ha OCHOBAHWH JCHCTBYIOIIETO 3aKOHOIATETHCTRA.
Pesynprar:

colMaJTbHAs peadMIATAIHS TIOJTyYaTe sl COMMATBHBIX YCITYT

7.3. 00yueHHe HaBbIKaM MOBEJECHUS B ObITY M OOIIIECTBEHHBIX MECTAX

Onucanue  yciyru,
B TOM 4HCJIE €€ 00beM

[IpoBenecHune 3aHATHI Ha (HOPMHUPOBAHWE Y TMOJyUaATEINs
COIMAIIbHBIX YCIAYTr COLUMAJIbHO 3HAUUMbIX YMEHHH U
HaBBIKOB  (COIMAJIbHO-OBITOBBIX W  KOMMYHUKATHUBHBIX,
MOBEJICHHSI, CAMOKOHTPOJISI U APYTHUX)

Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPHOUIHOCTH U
IIPOIOIKHTEILHOCTh
MPEIOCTABICHUS
YCIIyTH

C MOMeEHTa 3aK/TIOUCHHsI JOTOBOpPAa Ha TPEJAOCTaBIICHUE
COITMAIIBHBIX YCIYyT A0 MOMEHTA PAaCTOPKEHHUS 1O OCHOBa-
HUSM, TPESIYCMOTPEHHBIM JCHCTBYIOIIUM 3aKOHOATECITh-
CTBOM.

B nepwon HaxoXACHHS IMOIydarTeis COIHAIBHBIX YCIIyT
B OPTaHHU3AIMH COIMHAIBHOTO OOCITYKUBAHHS.

He 6onee 48 ycayr B roa; 1 ycayra — He 6onee 45 MUHYT
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[Tonymesou
HOpMAaTHB (DUHAHCH-
POBAHUS COLMAIIBHOUN

2016 71,7

ycayru (py0.)
YcnoBus B cooTBeTcTBUMM C YCHOBHSMH TPEIOCTABICHUS COLHAAIb-
MPEAOCTABICHUA HOM yCJIYTd, YKa3aHHBIMU B WHIAWBUIYyAJIbHOW MpOrpamme,

COLMAJIbHOMN YCIIyT U

C YCJOBUAMH
YCIIYT.
VYcimyra mpemocTaBisieTcss ¢ yd4eToM TMCHXO(U3WYECKHX H
JMYHOCTHBIX OCOOCHHOCTEH pa3BUTHS TMOJydyaTessa COLU-
QJIbHBIX YCIYT

JOTOBOPA O TPEAOCTABIICHUM COIMATBHBIX

YcnoBus
JOCTYTTHOCTH
MPEI0CTaBICHUS
COIMANIBHBIX  YCIYT
JUIT  WHBAIAOOB H

JPYTUX JII C Y4ETOM
OrPaHUYCHUN HX
JKU3HEACATEIIBHOCTH

Opranuzaniys ColMaibHOTO 00CTY XKMBAHUSA 00SCIICUNBACT:

1. OxaszaHnume WHBAIMAAM [IOMOINH, HEOOXOOUMOH A
MOJIyYCHUST B JOCTYMHOW s HUX (opme wuHGOPMAIHH
O mMpaBuiaXx NPENOCTABJICHUSA YCIYTM, B TOM UHKCIE
00 odopMmileHNA HEOOXOAMMBIX JUISl TOJIYUYEHUS YCIyTH
JIOKYMEHTOB, O COBEPIICHUN UMH JAPYTUX HEOOXOIUMBIX IS
MOJIyYEHUA YCIIYTH NEHCTBUM.

2. llpenocraByieHue WHBAIUAAM MO CIYXY, MNpU HEOOXOIM-
MOCTH, YCIYI'M C HCHOJIb30BAHUEM PYCCKOTO >XECTOBOTO
sA3bIKa, BKIIIOYasA OOECIeUeHHE AOMyCKa Ha OOBEKT Cypio-
MEePEBOTUNKA, TH(PIIOCYPAOTIEPEBOTUHKA.

3. Okazanne pabOTHUKAMK OpraHMW3alMi, MpPeIOCTaBIIs-
IOIUX YCIYTy, MUHOM HEOOXOAUMOM HWHBAIMIAAM TOMOIIH
B MPEOJIoJICHUH OaphepoB, MEIIAIOIIUX MOJIYYCHHUID HMU
YCJIYTH HapaBHE C APYTUMHU JIULIAMH.

4. Hanuune Konuii JOKYMEHTOB, OOBABIICHUNA, UHCTPYKIUNA O
MOpSAAKEe  NPEeAOCTABJCHUA  YCIyru (B TOM  YHUCHE
Ha WHGOPMAINMOHHOM CTEHE), BBITIOJIHEHHBIX pPebehHO-
ToueuHbiM mmpucToM bpaiina m Ha KoHTpacTHOM (hoOHE,
a TAK)KE ayJJMOKOHTYPa B PETUCTPAType

[Tokazarenun
KayecTBa M OLIEHKA
pe3yapTaToB
MPENOCTABJIEHUSA
COLMAJIbHOMN YCIIyT U

1. MarepuajibHO-TEXHHUECKOE 00eCIECUCHUE:

colMaJibHasE yClyra MOJDKHA OTBEYaTh CaHUTAPHO-THUTHE-
HUYECKUM HOPMaM U TpeOOBaHUAM O€30TaCHOCTH.

2. KangpoBoe obecrieueHue:

opraHu3anys  JOJDKHA — pacmojiaraTh  HEOOXOJIUMBIM
KOJTMYECTBOM  CIIEIIHAJINCTOB, HMMEIOIINX COOTBETCTBYIOITYIO
mpoeCCHOHAIFHYI0 TIOATOTOBKY, CHEIUanbHbie mpodec-
CHOHAJIbHBIE HABBIKM M OTBIT, HEOOXOIUMBIC JUTSI OKa3aHUs
YCIIyTH, a TAaKKE€ TMPOBOJAUTH MEPOTPHUSITHS TIO TOBBIIICHUIO
KBAUTH(DUKAIIMA CTCIHMAIACTOB, YYACTBYIONIMX B OKA3aHWUH
YCITyTH.

3. OO0ecrnieueHrue MOCTYMHOCTH MOJMyYaTENSAM COIMATbHBIX
yCIyT: OpraHu3aius JAO0KHAa OO0ecTeunuTh JOCTYMHOCTh
YCIIyTH B YCTAHOBJIECHHOM PE&XHUME PabOThI B COOTBETCTBHUH
C IEHCTBYIOIIMM 3aKOHOAATEILCTBOM.
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4. adopmanmmonHoe oOecTieueHne TOydareei Coruaib-
HBIX YCJIYT:

OpraHu3anvs  JOJDKHA  TPEACTaBUTh  WH(MOPMAIHIO
B pa3uuHBIX (hOpMax W Yepe3 pasIuIHbIC MUCTOUHHWKH JUIA
WH()OPMUPOBAHKS HACEICHUS O JTAHHBIX YCIyTrax, MOPSAIKE U
YCJIOBUSAX JOCTYIA K UX MOJIYUEHUIO.

5.Yuer MHEHUA TMOJydaTesied  COLMAIbHBIX  YCIIYT:
Opranuszaius A0JKHA PEryJISpHO NPOBOJUTH ONPOC MHECHHS
noJiyyaTejed COUMAIbHBIX YCIYTr 00 YAOBJIETBOPEHHOCTH
MPEAOCTABAACMbIMA  YCIAyraMu, a TaKXKe NPeaoCTaBIIATh
BO3MOKHOCTh THCHMEHHOTO (KHHTa >ajio0) WM YCTHOTO
oOkajoBaHus JelcTBUd (Oe3A€HCTBUI) COTPYIHUKOB Opra-
HU3AIMK Ha OCHOBAHUM ACHCTBYIOIIETO 3aKOHOAATENHCTBA.
Pesynprar:

dopMupoBaHMe |y  TIOJNyYaATeNd  COIMHAIBHBIX  YCIYT
COIMAJIbHO 3HAYMMbIX YMEHWW W HABBIKOB, PACIIUPECHUE
BO3MOXKHOCTEH CaMOCTOSATENIbHO 00eCneunBaTh OCHOBHBIE
YKU3HEHHBIE TTOTPEOHOCTH

7.4. okazaHue NOMOIIM B O0YUYEHUN HABBIKAM KOMMBIOTEPHOW rPaMOTHOCTH

Onucanue  yciyru,
B TOM 4HCJIE €€ 00beM

O3HakOMJICHHE TIOJTydaTesl COIUAIBHBIX YCIIYT ¢ COBPEMEH-
HBIMHA KOMMYHHKATHBHBIMH TEXHOJIOTHSIMHU:

- OmIpeJeIICHUE TTOTSHIINAJIA TTOIYYaTesIs COIUATbHBIX YCIyT
B BOCHIPHATHH MH(POPMAITHH;

- MMPOBEICHUE MPAKTHUCCKUX 3aHIATHI pabOTHl B IIPOTPaMMe
Microsoft Office, B cetn «HHTEepHEeT», C SIEKTPOHHOI
MOYTON U Jp.

Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPHOUIHOCTH U

C MOMEHTa 3aK/IFOUYEeHHs] JOroBOpAa Ha MPEAOCTABIECHUE
COIMAIBHBIX YCIYT JO MOMEHTA PACTOPKEHUA MO OCHOBA-
HUSM, TIPSy CMOTPEHHBIM JACHCTBYIOIIMM 3aKOHOAATEIBCTBOM.
B nepuon HaxoxaeHuA MOdydyarens COLMUAIBHBIX YCIyT

MIPOIOJDKATEILHOCTD | B OPTaHU3AIMH COITAAILHOTO 00CTy>KUBAHUS.
MPEAOCTABICHUA He Oonee 2 pa3 B Henento; 1 ycnyra — He 6osee 45 MUHYT
yCIyTH

[Tonymiesoit 2016 158,7

HOpMAaTHB (DUHAHCH-
POBAHUS COLMAIIBHOUN

ycayru (py0.)
Ycnosus B cooTBeTCTBHU C YCIOBUSAMH MPEAOCTABICHUS COIMAIBLHOM
PEA0CTABICHUS YCIYTH, YyKa3aHHBIMH B HWHIWBHAYAJIbHOM mHporpamme,

COLMAJIbHOMN YCIIyT U

C YCJIOBHUSAMHM JOTOBOpa O MPEIOCTABJICHUN COLMAIbHBIX
YCIIYT.

VYceayra npenocrapisieTcss B 000py10BaHHOM KOMMbIOTEpaMH
MOMEILECHHH.

VYcimyra mpemocTaBisieTcss ¢ yd4eToM TMCHXO(U3WYECKHX H
JIMYHOCTHBIX OCOOCHHOCTEH pa3BUTHS MONyUYaTENA COLUATIb-
HBIX YCIYyT
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Ycnosus
JOCTYTTHOCTH
MPEI0CTaBICHUS
COIMANIBHBIX  YCIYT
U1  UHBAIAIOB W

JPYTUX JHIL[ C YYETOM

Opranuzaiys CouaIbHOT0 00CITyKUBAHUSA 00CCIICUNBACT:

1. Okazanue WHBAIAAAM [OOMOIIM, HEOOXOAUMOW IJId
MOJIYYSHHsI B JOCTYMHOM It HUX (opme uHpOpMammm
O TpaBWjaX TMPEAOCTABICHUS YCIYTH, B TOM UHCIIE
00 odopMmileHNA HEOOXOAMMBIX JUISl TOJIYUYEHUS YCIyTH
JOKYMEHTOB, O COBEPIICHUH UMH APYTHX HEOOXOTUMBIX IS

OTPaHUYECHUN UX | OJIyUYE€HUS YCIYTU JEUCTBUH.

xuzHeaeaTeapHoctu | 2. [lpenocTaBiieHre MHBAMAM MO CIIyXY, MPU HEOOXOIU-
MOCTH, YCIYI'M C HCHOJIb30BAHUEM PYCCKOTO >XECTOBOTO
sa3bIKa, BKIIIOYasA OOECIeUeHHE AOMyCKa Ha OOBEKT Cypio-
MEePEBOTUNKA, TH(PIIOCYPAOTIEPEBOTUHKA.
3. Okazanue pabOTHMKAMHK OpraHU3allMi, TPeI0CTaBISIOMINX
yCIIyry, UHOH HEOoOXOAMMON HMHBAJIWJAM MOMOIIUA B MPEO-
JIOJICHUU 0aphepoB, MEIIAOMINX MOJYYEHUIO UMM YCIyTH
HapaBHE C APYTUMHU JIUI[AMU.
4. Hanuuue konmuil TOKYMEHTOB, OOBABJICHUM, HHCTPYKIIUI
O TMOpANKE TNPEAOCTaBIICHUSA YyCIyrd (B TOM 4YHCIHE
Ha WHGOPMAINMOHHOM CTEHE), BBITIOJIHEHHBIX pPebehHO-
ToueuHbiM mmpucToM bpaiina m Ha KoHTpacTHOM (hoOHE,
a TAK)KE ayJJMOKOHTYPa B PETUCTPAType

[Tokazarenun 1. MarepuajibHO-TEXHHUECKOE 00eCIECUCHUE:

KQueCTBa W OIIEHKA | COLMAJIbHBIE YCIYTH JOJIKHBI OTBEUATh CAHUTAPHO-THIHE-

PE3YJbTATOB HUYECKUM HOPMaM U TPEOOBAHUAM O€30MAaCHOCTH.

MPEAOCTABICHUA 2. KangpoBoe obecrieueHue:

COLMAJIbHOMN YCIIyT U

OpraHu3aius JOJDKHA pacrojaraTb HEOOXOAUMBIM KOJIH-
YECTBOM  CIEIHUAIUCTOB, MMEIOIINX COOTBETCTBYIONIYIO
mpoeCCHOHAIFHYI0 TIOATOTOBKY, CHEIUanbHbie mpodec-
CHOHAJTbHBIE HABBIKM M OTBIT, HEOOXOIUMBIC TSI OKa3aHUs
YCIIyTH, a TAaKKE€ TMPOBOJAUTH MEPOTPHUSITHS TIO TOBBIIICHUIO
KBAUTH(DUKAIIMA CTCIHMAIACTOB, YYACTBYIONIMX B OKA3aHWUH
YCJIyTH.

3. OO0ecrnieueHrue MOCTYMHOCTH MOJMyYaTENSAM COIMATbHBIX
yCJIYr: OpraHu3alus JOJKHA OO0eCHeunuTh JTOCTYMHOCTh
YCJIYTH B YCTAHOBJICHHOM pEXUME pPabOThl B COOTBETCTBUU
C ACUCTBYIOIINM 3aKOHOAATEIbCTBOM.

4. adopmanmmonHoe oOecTieueHne TOydareei Coruaib-
HBIX YCITYT:

OpraHu3anvs  JOJDKHA  TPEACTaBUTh  WH(MOPMAIHIO
B pa3uuHBIX (POpMax W Yepe3 pPasIuIHbIC MUCTOUHHWKH JUISA
WH()OPMUPOBAHKS HACEICHUS O JTAHHBIX YCIyTrax, MOPSAIKE U
YCJIOBUSAX JOCTYIA K UX MOJIYUEHUIO.

5.Yuer MHEHUA TMOJydaTesied  COLMAIbHBIX  YCIIYT:
OpraHu3alus J0JKHA PEryIsSpHO NPOBOJUTH OMPOC MHEHHS
noJiyyaTejed COUMAIbHBIX YCIYTr 00 YAOBJIETBOPEHHOCTH
MPEAOCTABAACMbIMA  YCIAyraMu, a TaKXKe NPeaoCTaBIIATh
BO3MOKHOCTh THCHMEHHOTO (KHHTa >ajio0) WM YCTHOTO
oOkajoBaHus JelcTBui (Oe3AeiCTBUI) COTPYIHUKOB Opra-
HU3AI[MM HA OCHOBAHUM ACHCTBYIOIIETO 3aKOHOAATEIHCTRA.
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Pesynprar:

Pa3BUTHE WJIM YACTUYHOE PA3BUTHE y  TMOJydarelss
COIMAJIbHON YCIIyTH 3J€MEHTApPHBIX HABBIKOB KOMITBIOTEP-
HOW TpaMOTHOCTH, CHATHE 0aphepoB B OOIICHWH, pacIIUpe-
HHE 30HBI OOIIEHUS

8. CpouHbI€ COIMATbHBIE YCIYTH
8.1. conelicTBrE B MMOMYYCHUH BPEMEHHOTO KHUJIOTO TTOMETICHUS

Onucanue  yciyru,
B TOM YHCJIE €€ 00BEM

BrisicHenne 0OCTOSATEIBCTB OTCYTCTBHS Yy TOJIydaTess
COITMAIBHBIX YCIYT MECTa JKUTEIIbCTBA WM BO3MOXKHOCTH
MIPOKMBATH IO MECTY JKUTEIIHCTBA.

KoncynpTHpoBaHue  mojydarelss — COIUAIbHBIX  YCIIYT
0 TIOPSIIKE M YCIIOBHAX MPEAOCTABICHHUS BPEMEHHOTO YKHIIOTO
MTOMEIIEHHS B OPTaHU3aIUAX COIMAIEHOTO 0OCTYKHBAHUSI;
CopeiicTBre B cOOpe JOKYMEHTOB, HEOOXOAMMBIX JIJIs TIOTY-
YEHHUS BPEMEHHOTO >KHJIOTO TOMEIICHHS B OpraHU3aIlHsIX
COLMATIBHOTO OOCITYKUBAHUS.

HuadopmupoBanue  mojydarelsi — COIMAIbHBIX  yCIIYT
O BO3MOXHBIX IyTSAX MATBHEHINIETO PEIICHUS IKUIHITHOMN
poOIEMBbI

Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPHOUIHOCTH U
IIPOIOIKHTEILHOCTh
MPEIOCTABICHUS
YCIIyTH

VYcnyra npenocraBifeTcss B CPOKM,  OOYCIOBJICHHBIE
HY’KJIa€MOCTBIO MOTYYaTeNsl COUUAIbHON YCIyru

[Togymepoi
HOpMAaTHB (DUHAHCH-
POBAHUS COLMAIIBHOUN

2016 2,2

ycayru (py0.)

Ycnosus Opranuszaius coluaibHOro 00CTyKUBAaHUA 00ECIICUNBAET:
JOCTYTTHOCTH 1. Okazanve WHBaIWAAM TOMOIIA, HEOOXOMUMOW AJis
MPEIOCTABICHUS MOJIyYCHUST B JOCTYMHOW s HUX (opme wuHGOPMAIHH
COIMMANTBHBIX ~ YCJIYT | O TIpaBWjIaX TMPEAOCTABIICHUS YCIYTH, B TOM UHCTIE
JUIsT.  WHBATUAOB W | 00 odOpMIIEHHH HEOOXOAMMBIX JUIS TOJIYUYEHUS YCIyTH

JPYTUX JIAL] C Y4ETOM
OrPaHUYCHUN HX
JKU3HEACATEIIBHOCTH

JIOKYMEHTOB, O COBEPIICHUN UMH JAPYTUX HEOOXOIUMBIX IS
MOJIyYEHUA YCIIYTH NEHCTBUM.

2. llpenocraByieHue WHBAIUAAM MO CIYXY, MNpU HEOOXOIM-
MOCTH, YCIYI'M C HCHOJIb30BAHUEM PYCCKOTO >XECTOBOTO
sA3bIKa, BKIIIOYasA OOECIeUeHHE AOMyCKa Ha OOBEKT Cypio-
MEePEBOTUNKA, TH(PIIOCYPAOTIEPEBOTUHKA.

3. Okazanue pabOTHMKAMHK OpraHU3allMi, TPeI0CTaBISIOMINX
yCIIyry, UHOH HEOoOXOAMMON HMHBAJIWJAM MOMOIIUA B MPEO-
JIOJICHUU 0aphepoB, MEIIAOMINX MOJYYEHUIO UMM YCIyTH
HApaBHE C IPYTUMHU JIMI[AMU.
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4. Hanuuue konmuil TOKYMEHTOB, OOBABJICHUM, HHCTPYKIIUI
O TOpPSAAKE NPEAOCTABIICHUA YCIyrd (B TOM  4YHUCIE
Ha WHGOPMAINMOHHOM CTEHE), BBITIOJIHEHHBIX pPebehHO-
ToueuHbiM mmpucToM bpaiina m Ha KoHTpacTHOM (hoOHE,
a TAK)KE ayJJMOKOHTYpa B PErUCTparype

[Tokazarenun
KayecTBa M OLIEHKA
pe3yapTaToB
MPENOCTABJIEHUSA
COLMAJIbHOMN YCIIyT U

1. KagpoBoe obecrieucHue:

OpraHu3aius JOJDKHA pacrojaraTb HEOOXOAUMBIM KOJIH-
YECTBOM  CIELHHUAIMCTOB, MMEIOIINX COOTBETCTBYIONIYIO
mpoeCCHOHAIFHYI0 TIOATOTOBKY, CHEIUanbHbie mpodec-
CHOHAJIbHBIC HABBIKK U OMBIT, HEOOXOAWMBIEC I OKA3aHHUA
YCIYTH, a TakKXe MPOBOJAUTH MEPONPHATHS MO TOBBIIICHUIO
KBATM(UKAIMKA CIEIAAINCTOB, YYaCTBYIOIINX B OKa3aHHH
YCJIyTH.

2. OOecnieueHre MOCTYNMHOCTH TMOJIyYaTEIsM COLMATIbHBIX
yCJIYr: OpraHu3alus JOJKHA OO0eCHeunuTh JTOCTYMHOCTh
YCIYTH B YCTAaHOBJICHHOM PEXHMME padOThl B COOTBETCTBUH
C ACUCTBYIOIINM 3aKOHOAATEIbCTBOM.

3. UnadopmammonHoe oOecleueHne IoydyaTeaeid COmmralib-
HBIX YCIIYT:

OopraHu3ais  JO/DKHA  NOPEJOCTaBUTh  HH(POPMAIUIO
B pasIMUHBIX (JOpMaxX M uUepe3 pa3IudHble MCTOYHHKH LIS
nH(POPMHUPOBAHMS HACCIICHHUS O TAHHBIX YCIyrax, MOpsaKe 1
YCIOBUSIX JOCTYMA K X MOJYUEHHIO;

4. VYder MHEHHA TMOJydyaTeJed COLMAJbHBIX  YCIYT:
OpraHu3aIs JA0/KHA PETYJISPHO MPOBOAUTH OMPOC MHEHUA
noJiyyaTejed COUMAIbHBIX YCIYTr 00 YAOBJIETBOPEHHOCTH
MPEIOCTABIAEMBIMU  YCIyTaMH, a TakXKe TMPeI0oCTaBIATh
BO3MOKHOCTh THCHMEHHOTO (KHHTa >ajio0) WM YCTHOTO
oOkajoBaHus JelcTBui (Oe3AeiCTBUI) COTPYIHUKOB Opra-
HU3AIMK Ha OCHOBAHUM ACHCTBYIOIIETO 3aKOHOAATENHCTBA.
Pesynprar:

00ecreueHUEe BPEMEHHBIM >KHJIBIM TIOMEICHUEM, OIpe/ie-
JICHAE JAIBHEHINUX JACHCTBUU TIOJIYYaATENS] COLUAIBHBIX
YCIYT MO PEHICHHUIO KUIUIIHOW NpoOIeMbl

8.2. OKa3zaHHWE MaTEepUATIbHOW MOMOIIM (JCHEXKHbIE CPEACTBA, O€CIIaTHOE
ropsiaee MUTaHue Wik HabOp MPOAYKTOB, OACK 1A, 00yBb U IPYTHUE TIPEAMETHI TIEPBOMA
HEOOXOIMMOCTH, TOILIMBO )

Onucanue  yciyru,
B TOM YHCJIE €€ 00BEM

KoncynbTrpoBaHue 0 MOPAIKE U YCIAOBUIX MPEIOCTABICHUAS
MaTEPUATIbLHOW TTOMOILLIU:

- TpPUEM 3a4BJICHHS OT IOJY4YaTelsl COLMAIBHBIX YCIYT
00 OKa3aHUM MATEPUATBHON TOMOIIIH;

- TOJyYeHUE OT MEIUIMHCKUX, O0pa30BaTENIbHBIX, WHBIX
OpraHu3aiui, HE BXOAAIIMX B CHUCTEMY COLHAIBHOTO
oOCIy>kuBaHus, HHPOPMAIMK O TPAKTAHWUHE, HYKIAFOIEMCS
B MATEPHUAJIbHOW MOMOIIIH;
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- uHGOPMHUPOBAHUE
O MPHHSITOM PEIIICHHUH;
- TPEIOCTaBJICHHE MATCPHAJIbHOM IOMOIH C YYETOM
HY)KIA€MOCTH B BHJE TOpsYero IHTaHWS WiId Habopa
MPOAYKTOB, OACKIBI, OOYBH W JAPYTHX IPEAMETOB NIEPBOi
HEOOXOAUMOCTH, TOILUIABA.

KoncynpTHpoBaHHE TOJMydaTelss yCIyr IO BOIPOCY CaMO-
obecrnieueHus

moJIydarcjia  COLNHAJIbHBIX

yCIIyT

Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPHOUIHOCTH U
IIPOIOIKHTEILHOCTh
MPEIOCTABICHUS
YCIIyTH

VYeayra npenocTaBisieTcs B CPOKU, OOYCJIOBJICHHBIE HYK/a-
€MOCTBIO TIOJTy4aTeNsl COIMAIbHON yCIyTH

[Tonymesou
HOpMAaTHB (DUHAHCH-
POBAHUS COLMAIIBHOUN

yenyru (py0.)

2016 2,2

Ycnosus
MPENOCTABJIEHUSA
COLMAJIbHOMN YCIIyT U

MaTepI/Ia.anaﬂ nmoMompbp B BHAC JCHCIKHLBIX CPCACTB
npcaocCTaBJIsAICTCA TOJIBKO IIpHM HaJIM4YWMKM BO3MOXKHOCTH
OKa3aHusa MaTepHaJIBHOﬁ IMOMOIIH B ACHCKHOM BBIPAKCHHUH

YciaoBus

JOCTYITHOCTH
MPEIOCTABICHAS
COIMAJIBHBIX  YCITYT
JUIT  UHBAJIUJIO0B U

JPYTUX JIAL] C Y4ETOM
OrPaHUYCHUN HX
JKU3HEACATEIIBHOCTH

Opranuszaius coluaibHOro 00CTyKUBAaHUA 00ECIICUNBAET:

1. OxaszaHnume WHBAIMAAM [IOMOINH, HEOOXOOUMOH A
MOJIyYCHUST B JOCTYMHOW s HUX (opme wuHGOPMAIHH
O TMpaBWiIaxX TMPEJOCTABJICHUS YCIYTH, B TOM 4HCIEe 00
opopMIeHUN HEOOXOMUMBIX Il  TIOJYUYCHHS  YCIYTH
JIOKYMEHTOB, O COBEPIICHUN UMH JAPYTUX HEOOXOIUMBIX IS
MOJIyYEHUA YCIIYTH NEHCTBUM.

2. llpenocraByieHue WHBAIUAAM MO CIYXY, MNpU HEOOXOIM-
MOCTH, YCIYI'M C HCHOJIb30BAHUEM PYCCKOTO >XECTOBOTO
sA3bIKa, BKIIIOYasA OOECIeUeHHE AOMyCKa Ha OOBEKT Cypio-
MEePEBOTUNKA, TH(PIIOCYPAOTIEPEBOTUHKA.

3. Okazanue pabOTHMKAMHK OpraHU3allMi, TPeI0CTaBISIOMINX
yCIIyry, UHOW HEOoOXOAMMON HMHBAJIWJAM MOMOIIUA B MPEO-
JIOJICHUU 0aphepoB, MEIIAOMINX MOJYYEHUIO UMM YCIyTH
HapaBHE C APYTUMHU JIUI[AMU.

4. Hanuuue konmuil TOKYMEHTOB, OOBABJICHUM, HHCTPYKIIUI
O TMOpANKE TNPEAOCTaBIICHUSA YyCIyrd (B TOM 4YHCIHE
Ha WHGOPMAINMOHHOM CTEHE), BBITIOJHEHHBIX pPebehHO-
ToueuHbiM mmpucToM bpaiina m Ha KoHTpacTHOM (hoOHE,
a TaK)Ke ayJJMOKOHTYpa B PErUCTpaType
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[Tokazarenun
KayecTBa M OLIEHKA
pe3yapTaToB
MPENOCTABJIEHUSA
COLMAJIbHOMN YCIIyT U

1. KagpoBoe obecrieucHue:

OpraHu3aius JOJDKHA pacrojaraTb HEOOXOAUMBIM KOJIH-
YECTBOM  CIELHHUAIMCTOB, MMEIOIINX COOTBETCTBYIONIYIO
mpoeCCHOHAIFHYI0 TIOATOTOBKY, CHEIUanbHbie mpodec-
CHOHAJTbHBIE HABBIKM M OTBIT, HEOOXOIUMBIC TSI OKa3aHUs
YCIIyTH, a TAaKKE€ TMPOBOJAUTH MEPOTPHUSITHS TIO TOBBIIICHUIO
KBAUTH(DUKAIIMA CTCIHMAIACTOB, YYACTBYIONIMX B OKA3aHWUH
YCJIyTH.

2. OOecnieueHre MOCTYNMHOCTH TMOJIyYaTEIsM COLMATIbHBIX
yCJIYr: OpraHu3alus JOJKHA OO0eCHeunuTh JTOCTYMHOCTh
YCJIYTH B YCTAHOBJICHHOM pEXUME pPabOThl B COOTBETCTBUU
C ACUCTBYIOIINM 3aKOHOAATEIbCTBOM.

3. UnadopmammonHoe oOecleueHue IoydyaTeaeid COMMalib-
HBIX YCJIYT:

OpraHu3anvs  JOJDKHA  TPEACTaBUTh  WH(MOPMAIHIO
B pa3uuHBIX (POpMax W Yepe3 pPasIuIHbIC MUCTOUHHWKH JUISA
WH()OPMUPOBAHKS HACEICHUS O JTAHHBIX YCIyTrax, MOPSAIKE U
YCJIOBUSAX JOCTYIA K UX MOJIYUEHUIO.

4. Yder MHEHUA MOJydaTesie  COIMAJIbHBIX  YCIYT:
OpraHu3alus J0JKHA PEryIsSpHO NPOBOJUTH OMPOC MHEHHS
noJiyyaTejed COUMAIbHBIX YCIYTr 00 YAOBJIETBOPEHHOCTH
MPEAOCTABAACMbIMA  YCIAyraMu, a TaKXKe NPeaoCTaBIIATh
BO3MOKHOCTh THCHMEHHOTO (KHHTa >ajio0) WM YCTHOTO
oOkajoBaHus JelcTBui (Oe3AeiCTBUI) COTPYIHUKOB Opra-
HU3AIMK Ha OCHOBAHUM ACHCTBYIOIIETO 3aKOHOAATEIHCTRA.
Pesynprar:

YVAOBJICTBOPEHUE MOTPEOHOCTEH MOJydyaTesield COLUMATbHBIX
YCJIYT B MOJJEPAKAHUU >KUBHEAEATCILHOCTH, OMpPEIACICHUE
JICUCTBAM MOJIy4aTead COMUAIBHBIX YCIYT TI0 BOOPOCY
camoobecrneyeHus

8.3. coxaelicTBHE B TOJYUYEHHH OHKCTPEHHOH TICUXOJOTHYECKOM TMOMOIIN
C IPHBJICUCHUEM K ATOM pabOTE TICHXOJIOTOB U CBSIIICHHOCITY KUTEICH

Onucanue  yciyru,
B TOM YHCJIE €€ 00BEM

Ycenyra HampaBieHa Ha Oe3oTjararelibHOe (IKCTPEHHOE)
OKa3aHUE TMCHXOJOTHUECKOH IOMOIM  OOpaTHBIIAMCS
rpakIaHaM:

- Oecema ¢ IEIBIO OLECHKHA TMCHXHYECKOTO W (PH3HUYCCKOTO
COCTOSIHHSI OOpATHBINETOCS M BOCCTAHOBIICHHS IICHXHYCC-
KOT'O PAaBHOBECHS;

- TICHUXOJIOTHYECKAas MOMOINp B MOOHIU3AIMH (PH3NUECKHX,
JTYXOBHBIX, THYHOCTHBIX, HHTEIUICKTYyaJIbHBIX PECYPCOB LIS
BBIX0/1a M3 KPU3HUCHOT'O COCTOSIHHS;

- pa3bICHEHNUE BO3MOKHOCTEH 110 MCIIOJIb30BAHUIO JIMYHOCT-
HOT'O ITOTEHIIMAJIA MPEOI0JICHUS CUTYaIlHH.
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[IpeanorxeHnue NpoAOIDKEHUS PabOThI MO OKA3AHUIO COLMATIBHO-
TICUXOJIOTUYECKON TTOMOIM C BO3MOYKHOCTBIO MPHUBJICYECHUSA
KB (DUITMPOBAHHBIX CICIIAAIIMCTOB, TICUXOJIOTOB, CBATICHHO-
cnykuTenei. B ciiydae NpUHATHSA MOTy4aTeaeM COLUAIIb-
HBIX YCJIYI PELICHUS MOJYYEHUS HAJbHEMIIEH COLUAIBHO-
MICUXOJIOTHYECKONH TIOMOITH — WH(GOPMUAPOBAHUE O TIOPSIKE
U YCIOBHUSX €€ NPEIOCTaBJICHUS

Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPHOUIHOCTH U
IIPOIOIKHTEILHOCTh
MPEIOCTABICHUS
YCIIyTH

VYeayra npenocTaBisieTcs B CPOKU, OOYCJIOBJICHHBIE HYK/a-
€MOCTBIO TIOJTy4aTeNsl COIMAIbHON yCIyTH

[Tonymesou
HOpMAaTHB (DUHAHCH-
POBAHUS COLMAIIBHOUN

2016 2,2

yenyru (py0.)

Ycnosus Opranuszaius coluaibHOro 00CTyKUBAaHUA 00ECIICUNBAET:
JOCTYTTHOCTH 1. Okazanve MHBAIUAAM TTOMOIIIH, HEOOXOAMMOM TS TTOJTY-
MPEIOCTABICHUS YeHUsT B JOCTynmHOW g Hux ¢dopme HWHPOPMAIAHA
COIMMANTBHBIX ~ YCJIYT | O TIpaBWjIaX TMPEAOCTABIICHUS YCIYTH, B TOM UHCTIE
JUIsT.  WHBATUAOB W | 00 odOpMIIEHHH HEOOXOAMMBIX JUIS TOJIYUYEHUS YCIyTH

JPYTUX JII C Y4ETOM
OrPaHUYCHUN HX
JKU3HEACATEIIBHOCTH

JIOKYMEHTOB, O COBEPIICHUN UMH JAPYTUX HEOOXOIUMBIX IS
MOJIyYEHUA YCIIYTH NEHCTBUM.

2. llpenocraByieHue WHBAIUAAM MO CIYXY, MNpU HEOOXOIM-
MOCTH, YCIYTHM C MCIOJBb30BAHUEM PYCCKOTO KECTOBOIO
sA3bIKa, BKIIIOYasA OOECIeUeHHE AOMyCKa Ha OOBEKT Cypio-
MEPEBOUNKA, TH(PIIOCYPAOTIEPEBOTUHKA.

3. Okazanue pabOTHUKAMHU OpraHu3allii, Mpea0CTaBISIONINX
yCIIyry, UHOH HEOoOXOAMMON HMHBAJIWJAM MOMOIIUA B MPEO-
JIOJICHUU 0aphepoB, MEIIAOMINX MOJYYEHUIO UMM YCIyTH
HApPABHE C IPYTUMH JIAL[AMH.

4. Hanuuue konmuil TOKYMEHTOB, OOBABJICHUM, HHCTPYKIIUI
O TOpPSAAKE NPEAOCTABIICHUA YCIyrd (B TOM  4YHUCIE
Ha WHGOPMAINMOHHOM CTEHE), BBITIOJIHEHHBIX pPebehHO-
ToueuHbiM mmpucToM bpaiina m Ha KoHTpacTHOM (hoOHE,
a TAKXKE ayJMOKOHTYpa B PETUCTPATYPE

[Tokazarenun
KayecTBa M OLIEHKA
pe3yapTaToB
MPENOCTABJIEHUSA
COLMAJIbHOMN YCIIyT U

1. KagpoBoe obecrieucHue:

OpraHu3anys J0JKHA pacrmoJiaraTh HEOOXOTUMBIM  KOJIH-
YECTBOM  CIICTIHAIUCTOB, WMMEIOINX COOTBETCTBYIOMIYIO
mpoeCCHOHAIFHYI0 TIOATOTOBKY, CHEIUanbHbie mpodec-
CHOHAJTbHBIE HABBIKM M OTBIT, HEOOXOIUMBIC TSI OKa3aHUs
YCIIyTH, a TAaKKE€ TMPOBOJAUTH MEPOTPHUSITHS TIO TOBBIIICHUIO
KBAUTH(DUKAIIMA CTCIHMAIACTOB, YYACTBYIONIMX B OKA3aHWUH
YCITyTH.
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2. OOecnieueHre MOCTYNMHOCTH TMOJIyYaTEIsM COLMATIbHBIX
yCJIYr: OpraHu3alus JOJKHA OO0eCHeunuTh JTOCTYMHOCTh
YCIIyTH B YCTAHOBJIECHHOM PE&XHUME PabOThI B COOTBETCTBHUH
C ACUCTBYIOIINM 3aKOHOAATEIbCTBOM.

3. UnadopmammonHoe oOecleueHue IoydyaTeaeid COMMalib-
HBIX YCITYT:

OpraHu3anvs  JOJDKHA  TPEACTaBUTh  WH(MOPMAIHIO
B pa3uuHBIX (POpMax W Yepe3 pPasIuIHbIC MUCTOUHHWKH JUISA
WH()OPMUPOBAHKS HACEICHUS O JTAHHBIX YCIyTrax, MOPSAIKE U
YCIIOBHSAX JIOCTYTA K WX TIOJTyUCHHIO.

4. VYder WMHEHWA TOJydarejaedl COIMUAIbHBIX  YCIYT:
OpraHu3anys M0JDKHA PETYJSIPHO MPOBOIUTH OTIPOC MHEHUS
noJiyyaTejed COUMAIbHBIX YCIYTr 00 YAOBJIETBOPEHHOCTH
MPEJIOCTABIAEMBIMU  YCIYTaMH, a TakKe TMPEeAOCTaBIIATh
BO3MOKHOCTh THCHMEHHOTO (KHHTa >ajio0) WM YCTHOTO
oOkajoBaHus JelcTBui (Oe3AeiCTBUI) COTPYIHUKOB Opra-
HU3AIMK Ha OCHOBAHUM ACHCTBYIOIIETO 3aKOHOAATENHCTBA.
Pesynprar:

YVAOBJICTBOPEHUE MOTPEOHOCTEH MOJydyaTesield COLUMATbHBIX
yCIIyT B TIOJJACPAHUHM >KMU3HCHHOTO TOHYca I CaMo-
CTOATENIFHOTO PEIICHUS BO3HUKIINX TPOOIeM U TIPeo-
JOJICHUSA HWMEIONIAXCA TPYIHOCTEH, YKPEIJICHHUS YyBEPEH-
HOCTH B ce0e

8.4. comeiicTBHE B TIOJIYUYCHUH IOPUANYECKON TOMOIIH B IIEJIAX 3alUTHI TIPaB v
3aKOHHBIX HHTEPECOB MOJTyUaTECH COMAIBHBIX YCIIYT

Omnmcanue  yClyTH,
B TOM YHCIIE €€ 00BEM

BrisicHeHHe KU3HEHHON CUTyallMu MOJy4aTes COLMAIbHBIX
ycIyT, WHOOPMHUPOBAHUE O MYTAX PEaN3allid €r0 3aKOH-
HBIX MPaB.

Pa3bsicHeHre mpaBa HA MOTy4YeHHUE OECIUIATHON HOPUANYECKON
nomonu coryacHo denepanbHomy 3akoHy oT 21.11.2011

Ne 324-®3 «O OecnjaTHOH  IOPUAMYECKOH  MOMOIIU
B Poccuiickoi ®deneparun».
OxkazaHWe NOMOIIM MOJYyYaTeNl0  COLHUAJBHBIX  YCIYT

B TIOJTyYEHWH IOPUINYECKON TOMOIIM OT CTOPOHHUX a/IBOKATOB,
IOpUINIECKAX (DUPM, OpTaHr3aInii

Cpoku
MPEIOCTABICHUS
YCIIYTH, B TOM YHCJIE:
MIEPHOUIHOCTH U
IIPOIOIKHTEILHOCTh
MPEIOCTABICHUS
YCIIyTH

VYeayra npenocTaBisieTcs B CPOKU, OOYCJIOBJICHHBIE HYK/a-
€MOCTBIO TIOJTy4aTeNsl COIMAIbHON yCIyTH

[Tonymesou
HOpMAaTHB (DUHAHCH-
POBAHUS COLMAIIBHOUN

yenyru (py0.)

2016 2,2
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Ycnosus
JOCTYTTHOCTH
MPEI0CTaBICHUS
COIMANIBHBIX  YCIYT
U1  UHBAIAIOB W

JPYTUX JII C Y4ETOM
OrPaHUYCHUN HX
JKU3HEACATEIIBHOCTH

Opranuszaius coluaibHOro 00CTyKUBAaHUA 00ECIICUNBAET:

1. OxaszaHnume WHBAIMAAM [IOMOINH, HEOOXOOUMOH A
MOJIyYCHUST B JOCTYMHOW s HUX (opme wuHGOPMAIHH
O mMpaBuiaXx NPENOCTABJICHUSA YCIYTM, B TOM UHKCIE
00 odopMmileHNA HEOOXOAMMBIX JUISl TOJIYUYEHUS YCIyTH
JIOKYMEHTOB, O COBEPIICHUN UMH JAPYTUX HEOOXOIUMBIX IS
MOJIyYEHUA YCIIYTH NEHCTBUM.

2. llpenocraByieHue WHBAIUAAM MO CIYXY, MNpU HEOOXOIM-
MOCTH, YCIYI'M C HCHOJIb30BAHUEM PYCCKOTO >XECTOBOTO
sA3bIKa, BKIIIOYasA OOECIeUeHHE AOMyCKa Ha OOBEKT Cypio-
MEePEeBOTUMKA, TH(IIOCYPAOTIEPEBOTUHKA.

3. Okazanue pabOTHMKAMHK OpraHU3allMi, TPeI0CTaBISIOMINX
yCIIyry, UHOH HEOoOXOAMMON HMHBAJIWJAM MOMOIIUA B MPEO-
JIOJICHUU 0aphepoB, MEIIAOMINX MOJYYEHUIO UMM YCIyTH
HapaBHE C APYTUMHU JIUI[AMU.

4. Hanuuue konmuil TOKYMEHTOB, OOBABJICHUM, HHCTPYKIIUI
O TMOpANKE TNPEAOCTaBIICHUSA YyCIyrd (B TOM 4YHCIHE
Ha WHGOPMAINMOHHOM CTEHE), BBITIOJIHEHHBIX pPebehHO-
ToueuHbiM mmpucToM bpaiina m Ha KoHTpacTHOM (hoOHE,
a TAK)KE ayJJMOKOHTYPa B PETUCTPAType

[Tokazarenun
KayecTBa M OLIEHKA
pe3yapTaToB
MPENOCTABJIEHUSA
COLMAJIbHOMN YCIIyT U

1. KagpoBoe obecnieueHue:

OpraHu3anys J0JKHA pacrmoJiaraTh HEOOXOTUMBIM  KOJIH-
YECTBOM  CIICTIHAIUCTOB, WMMEIOINX COOTBETCTBYIOMIYIO
mpoeCCHOHAIFHYI0 TIOATOTOBKY, CHEIUanbHbie mpodec-
CHOHAJTbHBIE HABBIKM M OTBIT, HEOOXOIUMBIC TSI OKa3aHUs
YCIIyTH, a TAaKKE€ TMPOBOJAUTH MEPOTPHUSITHS TIO TOBBIIICHUIO
KBAUTH(DUKAIIMA CTCIHMAIACTOB, YYACTBYIONIMX B OKA3aHWUH
YCJIyTH.

2. OOecnieueHre MOCTYNMHOCTH TMOJIyYaTEIsM COLMATIbHBIX
yCIIyT: OpraHu3aius JO/DKHA O00€CTeunTh JOCTYIMHOCTh
YCIIyTH B YCTAHOBJIECHHOM PE&XHUME PabOThI B COOTBETCTBHUH
C IEUCTBYIOIHAM 3aKOHOAATEITECTBOM.

3. UnadopmammonHoe oOecleueHue IoydyaTeaeid COMMalib-
HBIX YCITYT:

OpraHu3anvs  JOJDKHA  TPEACTaBUTh  WH(MOPMAIHIO
B pa3uuHBIX (POpMax W Yepe3 pPasIuIHbIC MUCTOUHHWKH JUISA
WH()OPMUPOBAHKS HACEICHUS O JTAHHBIX YCIyTrax, MOPSAIKE U
YCIIOBHSAX JTOCTYTIA K UX TIOJTyUCHHIO.

4. Yuer MHEHUA TONydareNned  CONMMUANbHBIX  YCIYT:
OpraHu3anys M0JDKHA PETYJSIPHO MPOBOIUTH OTIPOC MHEHUS
MOJTyJaTesied COMUANBHBIX YCIyT 00 yJAOBIICTBOPEHHOCTH
MPEJIOCTABIAEMBIMU  YCIYTaMH, a TakKe TMPEeAOCTaBIIATh
BO3MOKHOCTh THCHMEHHOTO (KHHTa >ajio0) WM YCTHOTO
oOkajoBaHus JelcTBui (Oe3AeiCTBUI) COTPYIHUKOB Opra-
HU3AIMHA Ha OCHOBAHWH JCHCTBYIOIIETO 3aKOHOIATETHCTRA.
Pesynprar:

YIOBJIETBOPEHUE MOTPEOHOCTEH ToJTydaresiel COIMATbHBIX
YCIIYT B MOJTYYCHUAH IOPUTNIECKHAX YCIYT
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