AEMMAPTAMEHT COIIUAJIbLHOM 3AINNTHI, OMEKH
- "M IIONEYHUTEJBLCTBA, TPYJIA U 3AHATOCTH
- OPJIOBCKOM OBJIACTH

IIPUKA3

L vvirne 26273, N _S3~

r. Opén .
O6 yTBepxaeHnn nopska NPENOCTaBIECHUS COUMANBHBIX YCIIyT
B (popMe COLMATBHOTO O0CITyXMBaHHUS Ha IOMY

L

B  mensx peanmsauuu mynkra 10 crarem 8  DemepansHOro  3axoHa
ot 28 nexabps 2013 roga Ne 442-®3 «O6 0CHOBaxX COLMATHBHOrO 00CITy>KHBaHHA rpaxaaH
.B Poccuiickoit ®eneparmmy, NyHKTa 6 craten 4 3akoHa OpnoBekod  o6aacTH
oT 10 HoA6ps 2014 roxa Ne 1681-03 «O6 OTICIBbHBIX NPABOOTHOLIEHHSX B CEpe COMHATBHOM
SaILMTEI HACCICHUA U COLMAILHOTO OGCITY)KHBAHHS IPaKIaH B-OpJ10BCKO# 0651acTHY, a TakxKe
B LCJIAX TIOAACpKAHUS HOPMaTHBHOW NpaBOBOH 6a3bl OproBekolt o6macTu B akTyansHoM
COCTOSIHMM NPUKAa3bIBAIO; o

1. VrBepamts npunaraemsiit Ilopsagox  mpenocrasnehus COLIMANBHEIX  YCITYT
B (POpME COLMATBHOTO OBCITYKUBAHHS Ha JOMYy. B

2. TlpusHaTh yTpaTHBLIMMU CHITy TpHKas JlenmapramMeHTa COUMANbHOM 3aI[UTHI
| HAaceJICHHs, ONEKHM M IIOMEYHTEbCTBA TpyAa # 3aHATOCTH OpIoBckol 061acTi
ot 17 mons 2019 roma Ne 317 «O6 YTBEPXIeHNHU [lopsnka MpenoCcTaBIeHHS COMUATbHBIX
YCIyr B GOpMe COLMATBHOrO 06CITy XHBAHUS Ha IOMY».

3. KoHTpoms 33  uWcmonHeHHeM HAaCTOALIETO NpHKa3a  BO3JIOXKHTH
Ha HadallbHUKAa YNpPaBIEHHS OPraHM3alHH  COLMATBHOTO OOCITy’)KMBaHMS,  OIleKH
¥ TIOTICUNTEIIbCTBA JlenapTaMenTa COLMATEHON 3allMTEL, ONEKH H TIOTIEYNTENBCTBA, TPya
¥ 3aHITOCTH OpJIOBCKOM 061acTH bacrosy /I B. ‘ :

UcnomHstomuii
o0s3aHHOCTH
PYKOBOIHTENSA
Henapramenra
COUMATbHOM
3aLIHUTEL, OIIEKH B

NONEYHTENBLCTBA, TPYAa U i )
3aHATOCTH OpIIoBCKOIf 7{ A. B. KaBepun
obrmactu
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Ioarorosnen YIPaBICHUEM OpraHH3aIuy COLMAITBHOTO 06¢

JTY>)KHBaHH,
ONEKH H IONeYHTEILCTRA

| C. B. 3abpoanna

Topneesa Jlnana Tamaz
8 4862 63-33-11 240

. B. Bactosa

1O. Y. Manaxoga

BHECEHO 8 DRBCTD KOPMATUBHbIX NPaBOBEIX aKTOR |
OPraHoB UCHOMHUTBNLHOI roCYAapCTBEHHON BNACT:|
cneyuancHoi KomneteHiyuu Opnosckod a6racty
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Ipunoxenue
, K IIpUKazy
JlenapTrameHTa counansHoM 3aIUMTHI,
ONEKH U NONEYUTENLCTBA, TPYAA
¥ 3aHsTOCcTH OPIIOBCKOM 06/1aCTH
ot « I _seare2 2023 roma Ne S5#

Ilopsizox npenocTapieHus COMHAIBHBIX
ycuyr B OpMe COIManbHOro 06CITy KIBaHHS Ha AOMYy

I. O6mwme nomoxxenus

1. Ilopsmok npenocTaBlIeHHS COLMANBHBIX yclnyr B GopMe COLMAaNbHOTo
obcimyxuBaMud Ha OOMy (manee TaKke - Iopsimox) onpenenser mnpasuia
TIPEAOCTABIICHUA COUMANBHBIX YCIIYT, B TOM YMCJIE CPOYHBIX COLHATBHBIX yCIIyT,

" B (OpMe CONMANBLHOrO OBCITyXUBaHUA Ha JoMYy (Hanee TaKxe - COLHAIBHEIE
YCIyTH) rpaxnanam Poccuiickoit Denepaid ¥ nUmaM  Oe3 TPaXXJaHCTBa,
TTOCTOSHHO MPOXHBAIOIMM Ha Tepputopun Poccuiickoit Menepamym, KOTODEIE
TIPUSHAHBI HYXXAIOIMMHUCS B COLMATBHOM OGCIIy)XHBAaHUH B hOPME COLMANBHOIO
o6CIly)XHMBaHHUs Ha AOMY W KOTOPBIM TIPENOCTABIAETCS COLHMATbHAs ycllyra Wi
CoLMaNbHBIE YCITYTH (Jajlee TaKkKe - MOdyJaTelld COLMATbHbIX yCIIyT).

- 2. CoumansHoe ofcityXHBaHHE B hopme commManbHOrO O6CITyKHBaHMS Ha

| : AIOMY BKIIIOYAET B €O NeATeNBHOCTH MO NPENOCTABIEHHIO COLIHAJIBHBIX YCITyT
HOMYMaTelsiM COLHANBHBIX YCIYT, KOTOpas HaNpaBieHa Ha yIIy4LIeHHe yCIIOBHIA
HX KUSHEACATENILHOCTH NPU COXPAHEHNH NMPEeOBIBaHUS TIONyYaTellel COMUANbHBIX
3 YCIIyT B IPUBBIYHOM OIaronpHATHOM cpee - MecTe ux IIPO>KUBAHMUS.
? - 3. Ilpu ompeneneHNH HeoGXOMUMBIX IPaXXaHUHY BHAOB COLHAIBHBIX
YCIYT, TpPENOCTAaBIAEMBIX B (OPME CONHMATBHOrO OGCTYXKHBAaHMS Ha oMy,
YAUTBIBACTCS HYXAEMOCTD IONy4aTeNs CONUAIbHBIX yCIYT B NOJTyYEHUHN TaKHX
YCIIYT, XapakTep OOCTOATENBCTB, KOTOPblE YXYAIIAIOT AHITH MOTYT YXYZIUIUTh

YCJIOBHSI €T0 KU3HENEATEILHOCTH. '

4.  Tlonyuarenu COLIMANBHBIX yCIIyT BIIpaBe y4aCTBOBATh
B NPaBOOTHOWICHHAX IO NPENOCTABICHUIO COIMATBHBIX ycayr B ¢dopme
COLMANBHOrO  OOCITYXMBAaHHA Ha JOMy JIHYHO JMGO 4epe3 3aKOHHOIO
npeacTaButens (aajee - npeacTasutens). IIpu atom nugHOoe y4acTue noyyatesnei
COLMAJIBHBIX YCIYr HE JIMIIACT MX IpaBa HMETh MPEICTABHTEI, PaBHO Kak M
YHacTHC NPEACTABHUTENS HE JIMINAET IONMydareneil COLMAIbHbIX yCIIyT npaBa Ha
IMMHOE yacTHE B MPABOOTHOIUEHHMSX 10 MOJYYEHHIO COLUATBHBIX YCIIyT.

5. TlocTaBmHMKOM colMaIBbHBIX YCIOYr SBIAETCS IOPUOUYECKOE JIMLIO
HE3aBHCHMO OT €ro OPTaHU3allHOHHO-NIPABOBOH (POPMBI U (MIIM) MHIAUBHIYaIbHbIN
pCAUPUHAMATENB, OCYUIECTBIMIOIIME COLMAIBHOE OBGCIyXUBAHHE rpaxKaaH
B (OpPME CONMAIBHOrO OGCIyXUBAaHMA Ha AaoMy. JlesATensHOCTh MOCTABIIHMKA
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COLMANLHBIX yCIYT ROJDKHA COOTBETCTBOBATE TpeboBaHMsaM DelepabHOro 3aK0Ha
oT 28 nmekabps 2013 roga Ne 442-®3 "O6 ocHoBax COLIUAIBHOTO OOCITY)KHBaHHS
rpaxaan B Poccuiickoit ®enepaumu”, npyrux (enepanbHBIX 3aKOHOB, HHBIX
HOPMaTHBHBIX IPaBOBBIX akTOB Poccuiickol Penepaunn u OproBekoit 061acTH.

IL. IIpaBuna npenocTaBaeHNs COLUATBHBIX yciyr
B (POpME COLIMAIBHOTO 06CTy)KHBAHHUS Ha IoMy

. 6. TlpenocraBnenne coumagbHbIX yclayr B QopMe  COLMAIBHOrO
o0CIyXHBaHHS Ha 1OMy, 3a HCKIIIOYEHUEM CPOYHBIX COLMAIBHBIX YCIYT,

- BKJIYOYaeT B cebs clieyrolye aIMHHUCTPAaTUBHbIE IPOLEAYpHI (IeHcTBYS):

1) npunstMe 3asBieHMs o npemocTaBieHUHM COLIHANIBHBIX  YCIIyT,
COCTaBJICHHOTO 1O (OpME, YTBEP)XACHHOH IIPHKa30M MunucrepcerBa Tpyna
¥ COLMANIbHOM 3ammThl Poccuiickoit ®enepauuu ot 28 Mapra 2014 roga Ne 159
"O6 yTBepxAeHHM (GOPMBI 3asBIEHHA O NPENOCTaBIeHUH COLMANBHBIX yCayr"
(manee taxxe - 3asBJICHHE);

2) uHQOpMHpOBaHHE O mOpsaKe NPENOCTABICHUS COLMANBHBIX YCIIyr
B. OpMe COIMAaIBHOrO OGCTY)KHBAHHS Ha AOMY, BHIaX COLMANbHBIX YCIYT,
CpOKax, yCNIOBHAX HMX NpPEeNOCTaBNEHHA, O Tapudax Ha 3TH yCIyrd U o6 ux
CTOMMOCTH sl TIOJy4aTesisi COLUANbHBIX YCIYT, O BO3MOXHOCTH NIOJIyYEHHS 3THX
ycCIyr GecriiaTHO; .

3) pasbiACHEeHMe MONYYaTelllo COLHAIbHBIX YCIYT MM ero IPEICTaBUTEIIO
MOpsika NpHUEMa JOKyMEHTOB, KOTODBIE AOJIKHBI . OBITH IPEICTaBIEeHbl IS

IPU3HAHUA T'paKAaHWHA HYXIAIOMUMCS B  COLMAJIbHOM 06CHY)I(HB&HHH

H IPpHHATHS pEIIEHHS O TIPeJOCTaBIECHHH COLMAsIbHBIX ycnyr B ¢opme
COLMATIEHOTO OOCITyXMBaHHs HA JOMy (Ialiee TaKxKe - IOKYMEHTEI, He00XOHUMBbIe
AJL TIPUHATHA pEIIeHWS O IPEeNOCTAaBJICHHH COLMAIbHBIX ycayr B ¢opme
COLMAIEHOTO 00CITYXXKHBAHHS Ha I0MY);

4) aHaNM3 TpPEJCTABIEHHBIX JOKYMEHTOB, HeOOXOOMMBIX ISl MPHHATHA
PCIICHUA O INpPENOCTABNCHHH COLMANBHBIX YCIYr B (OPME COLHATHHOTO
OOCIIly)XMBaHHS Ha [OMy, IIPHHSTHE PELICHUsT O MPENOCTaBIEHHH COLMATBHBIX
YCIYT B JOpMe COLHMANBHOIO O6CITYKHBAHUS Ha AOMY TIOJIy4aTes0 COLHAIBHBIX
yeryr mbo pemeHust o6 oTkase B IPefOCTABICHHH COLIMANIBHBIX yCIIyT B (opMme
COLMANLHOTO OOCITY)XMBAHHS HA AOMY B COOTBETCTBHH C YacThio 2 CTaTbu
15 ®enepansHoro 3akona or 28 Aexabps 2013 roma Ne 442-®3 "O6 ocnoBax
COLMANBHOrO  OOCHyXMBaHUS  rIpaxiaH B  Poccuiickoi Denepauyn”
¥ HHOOPMUPOBAHHE O IIPHHATOM PelLEeHUH 3asBUTEJIS;

5)  COCTaBI€HHe  WHIMBHIYAIbHOM IIpOrpaMMBbl  IIPeOCTABICHUS
COLHANIBHBIX yCIIYT (fanee - HHAMBHUAYyalbHas TIporpamMma);

6) 3akmoveHHe LoroBopa o TIpEIOCTABJIEHHH COLHUANBHEIX YCIYT B (hopMe
COLIATBLHOTO OOCIYXHMBaHHA HA JOMY MEXAY [OCTABIIMKOM COLIHANIBHBIX YCIIyT
Y I0JTy4aTe/IeM COLMANBHBIX YCIIyT (pecTaBUTeNeM) (Jalee TakKe - JIOTOBOD);

7) NpefoCTaBlEHHE MONYHYATeNl0 COLMANbHBIX YCIIYT COLHMABHBIX YCIyr

B GOpMe COLHMANBLHOTO 0GCIyKUBAHUS Ha AOMY B COOTBETCTBHH C 3aKJIIOYEHHBIM
AOTOBOPOM;
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§8) TNpeKpamieHHe IpPENOCTABNEHMS COUMANBHEIX YCIyr B dbopme
COLMANBHOTrO OOCTyXXHBaHUS Ha AOMY B CBS3M C BOSHMKHOBEHHEM OCHOBAHHIA,
NPeXyCMOTPEHHBIX IMyHKTOM 64 Ilopsiaka.

7. Bpems peaqusaumu aJIMHHHCTPaTHBHBIX Ipouexyp (meicTBuii),
NPEAYyCMOTPEHHBIX TNoAmyHKtamu 1 - 3 mnynkta 6 Ilopsaka, He fomxHO

TIPEBBILIATE 15 MHHYT C MOMEHTA MMOCTYILIEHHS 3asBICHHU.

Cpok. peammsauuy  aJIMHHHCTPATUBHBIX  TPOLEIYD (me#cTBHit),
NpeAyCMOTPEHHBIX MOANYHKTOM 4 myHKTa 6 [lopsinka, He HOJDKEH NpeBBIIATH

5 paGouux mHelf CO IHS NOA4YH 3asBNEHHA H JOKYMEHTOB, HEOGXODMMBIX IS

NPUHATHA PEINCHUA O NpEaOCTAaBICHUH COLAATIBHBIX yciayr B (bopMe COLHAJIBHOTO

00cmy)XHBaHHS Ha IOMY.

Cpox  peanusaumu  agMUHHCTPaTHBHBIX  npouedyp  (meifcTBumid),
IpeXyCMOTPEHHBIX IOAIYHKTOM 5 myHKTa 6 Ilopsiaxa, He HOMKeH NpeBHINIATH
10 pabounx nHe# co MHA Mojauy 3asBIEHHS H JOKyMEHTOB, HEOOXOMUMBIX IS
NPUHSATHA PEIIECHHS O NMPeAOCTABICHHH COLUAIBHBIX YCIYT B GOpMe COLMAIbHOTO
00CITy>KBaHHUA Ha IOMY.

Cpox  peanusauuu  aJMHHHCTPATHBHEIX  NpoueAyp  (meHcTBwif),
MpeIyCMOTPEHHBIX MOMMYHKTOM 6 myHkTa 6 Ilopsaka, He HOMKeH MpeBBILIATH
1 cyToK ¢ faThl NpeACTaBIeHNs OCTABIUMKY COLMAIBHBIX YCIYT HHIMBHAYAIBHOM
IpOrpaMMbl M JIOKYMEHTOB, HEOOXONMMBIX Uil [OPHUHATHS  pELICHHUs
O INPEIOCTABICHHH COLMAIBHBIX YCIYr B (OpPME COLHMAIBHOrO OGCIYXMBaHHS
Ha JIoMy. I |
Cpok  peaqu3auuu  aJAMHHHCTPaTHBHBIX - mpouenyp  (mecTBHiA),
NpenyCMOTPEHHBIX NOANMyHKTamMH 7 - 8 nyHkra 6 Ilopsaka, ompenmensercs
B 10roBOpe € y4eToM noyioxenui [Topsaka u reficTByromero sakoHo1aTenbCTRA.

8. IlpenocrasiieHre CPOYHBIX COLMANBHBIX YCITYT B (POPME COLMANBHOTO
OOCITy)XMBaHWs Ha JOMy BKMO4aeT B ce0sl ClIedylolue aIMHHHCTPAaTUBHbIE
npoLeaypsl (aeicTBus):

1) mnpuHsATHe 3asBNeHMS, a TaKKe MOMyYeHHE OT MeIMUMHCKHX,
00pa30BaTeNbHEIX WM MHBIX OPraHM3alHil, He BXOAAIIUX B CHCTEMY COLMAILHOTO
00CITy)XKUBaHUs, MHPOPMALMK O IpaxKaHax, HyKIAIOUMXCA B IPeLOCTaBICHHH
CPOYHBIX COLMAIBHBEIX YCIYT B ()OpMe COLMANBHOTO OGCIY)XHUBAaHHS Ha JOMY
(manee - MoMyyaTeNN CPOUHBIX COLMANBHBIX YCIYyT);

2) wuHpOpMHpOBaHHE O NOpSAKE MNPEJOCTABNEHHS COLUATbHBIX ycayr
B (opMe COUMANTBHOIO OOCIY)XHUBaHHS Ha JOMY, BHAAX COLMANbHBIX yCaIyr,
CpOKax, yCIIOBHAX HX INpeNOCTaBjIeHWs, O Tapudax Ha 3TH YCIAyrM U o6 ux

. CTOMMOCTH IJI NOJIy4YaTesd COUAIbHBIX YCIyr, 0 BOSMOXXHOCTH IMOJTYYEHUS ITUX

ycayr 6ecIuiaTHo;
3) pasbsCHeHMe MONyYaTeNo COLMANBHBIX YCIYT MM €ro HpeACTAaBUTENIO
Nopsiika INpHUEMa NOKYMEHTOB, KOTOpBIE JOJDKHBI OBITh IpeACTaBAEHBI IS

- TIPUHATHS PELICHHSA O NPEAOCTAaBICHMH CPOYHBIX COLHANBHBIX YCIYr B (opMe

COLMaNIbHOTO 00CITY)KMBaHHS Ha IOMY;

4) aHaMM3 NPENCTaBIEHHBIX NOKYMEHTOB, HEOGXONHUMBIX IS IPUHATHUSL
pelIeHHUs O NPEOCTABICHNN CPOYHBIX COLHANBHBIX yCIYT B (OpMe COLHANBHOTO
OOCIy)XMBaHHS Ha JIOMy, NPHHATHE PEIUEHHS O IIPELOCTABIECHHH CPOYHBIX



COLMANBHBIX YCIYT B (OPME COLMATHFHOrO OOCIY)KMBAHHS HA JIOMY MOIy4aTElo
COLMANBHBIX YCHAyr Jubo pemeHus o6 OTkase B MPENOCTABIEHMH CPOYHBIX
COLMANBHBIX yCIyr B (OpMe COIMAIbHOTO OOCHY)XHBaHHS Ha JOMY
B COOTBETCTBUM C JEWCTBYIOIUMM 3aKOHOJATENBCTBOM H HH(POPMHpPOBaHME
O IIPHHATOM PELIEHUH 3asBUTE]IS;

5) MPEeIOCTaBICHUE NTOTYyYaTeN0 COLHUAIBHBIX YCIYT CPOYHBIX COLHUATBHBIX
YCIyT B JopMe COLMANBHOTO 00CITY)XHBaHHS Ha JIOMY;

6) cocTaBjeHHe aKTa O MNPEAOCTABIEHHM CPOYHBIX COLMAIBHBIX YCIYT
B (OpME COLHMANBHOrO 00CITy’)KMBaHHMS Ha JOMY, COAEPXKALIETO CBEIEHHs
0 TOJydaTene W TOCTABIIMKE JTHX YCIYT, BHIAX, IPEIOCTABIEHHBIX CPOYHEIX
COLHATIBHBIX YCIIYT, CPOKaX, Aare ¥ 00 yCIOBHSX HX IPENOCTABICHHS, KOTOPBIH
“TIOATBEPKIAETCS TMO/MUCHIO NOJTyYaTeNs CPOYHBIX COLMATBHBIX YCIYT,

7) mpexpallleHHe NPENOCTaBIEHUS CPOYHBIX COLMAIBHBIX YCIYr B (Gopme
COLMAJIBHOIO OOCIY>XHBaHUSA Ha AOMY B CBfI3H C BO3HHKHOBEHHEM OCHOBAHHIL,
IIPEeTyCMOTPEHHBIX IyHKTOM 64 [Topska. ’

9. Bpemsa peamuzanuM aJAMHHHCTPATHBHBIX IpoUenyp (meicTBHiL),
NPedyCMOTPEHHBIX IIOANYHKTaMH | - 3 nynkrta 8 Ilopsaka, He JOMIKHO
NPEBBIIATh 15 MUHYT ¢ MOMEHTa NOCTYILICHHS 3asBJICHHS.

Cpox  peanmsauuu  aJAMHHHCTPATHBHBIX  Ipouedyp  (aeiicTBuii),
Npe1yCMOTPEHHBIX MOANYHKTaMH 4 - 5 myHkTa 8 Ilopsiaka, onpenensiercs B CPOKH,
O0YC/IOBJIEHHBIE HYXIaeMOCTBIO IIONYy4aTeNs COLMANBHBIX YCIyr (HEMEIIEHHO)
B COOTBETCTBHM C 4acThio 2 craThu 21 (exepanbHOro 3akoHa oT 28 mekabps
2013 roma Ne 442-®3 "O6 ocHOBax COLUMAJIBHOTO OOCITYXHBaHHMS TPAXHAH
B Poccuiickoit ®enepanyu’. .

Cpok  peamusalnuu  aJMUHHACTPaTHBHBIX  _poueayp  (xeitcTsuii),
NPEIyCMOTPEHHBIX MOAIYHKTOM 6 myHkTa 8 Ilopsiaka, He HO/DKEH HpEeBHIILATEH

1 pabouuit neHp ¢ JaTel NPENOCTABNCHMsS IMONYYATeNI0 COLUANBHBIX YCIyT
CPOYHBIX COLMATIBHBIX YCIIYT B (OPME COLMATBLHOIO 0OCTy)KHBaHUS Ha IOMY.

Cpok  peanusauMud  aAMHUHUCTPATHBHBIX  mpouexyp  (AeicTsuit),
NpEeNyCMOTPEHHBIX NOAMYHKTOM 7 myHkTa 8 Ilopsinka, ompexenseTcs B JOroBope
C yueToM nojioxxeHuii ITopsinika u neiicTByroIero 3akOHOAaTENbCTBA.

10. OcHoBaHMEeM [/ paccMOTpEHHS BONPOCcAa O IPeJOCTaBICHHH
COLMAJIHBIX YCIYr B ()OpME COLHMANBHOrO OOCIY)XMBaHHS Ha OOMY SBJISETCS
NOJaHHOE B MHUCBMEHHOM HIIH 3JIEKTPOHHOM PopMe 3asBiIeHHE.

11. Pemienne o mpenocTaBleHHH COLMANBHBIX YCIYT B (JOPME COIMATEHOTO
00cty)KMBaHUSA Ha IOMY IIPUHUMAETCS Ha OCHOBAHHHM CIEAYIOIIMX HOKYMEHTOB:

1) mOKyMeHTa, yHOCTOBEPSIOLIETO JIAYHOCTh MOMYYaTeNs COLHAIBHBIX
yciyr (IpeCTaBUTENA );

2) noKyMeHTa, NOATBEPXKIAIOLIETO [OJHOMOYMS MpeicTaBuTeNs (IpH
oOpalleHUH NpeACTaBUTESA);

3) noKyMeHTa, MOATBEPKAIOIIETO MECTO XKUTENBCTBA U (MIM) MpeGhIBaHHUS,
(haKTHIECKOTO MPOKMBAHUS MOTydYaTelsi COUMATBHBIX YCIyT (PeACTaBUTENs);

4) HOKyMeHTOB (CBeZleHHMH), MOATBEPXKIAIOWMX HAIHYHE Yy MHOJTydaTels
COLMATIBHBIX YCIYr OOCTOATENBCTB, KOTOPBIE YXYAIUAIOT MJIH MOTYT yXyALIHTh
YCIIOBHSL €r0 JXKU3HEICATENIBHOCTH, IMOCIYXHMBLUIMX OCHOBaHHUEM Ui MPHU3HAHMS



rpaXKiaHMHA HYXJAIOMMCA B COLMAIBHBIX yCayrax B dbopMe COLMAIBHOTO
00CITy)KMBaHHs Ha IOMY;

5) HOKyMeHTOB 00 yCIOBHAX MPOXHBaHHA (akTa oOcCIenOBaHUA
MaTepHaIbHO-OBITOBBIX YCIOBAM MPOXHBAHWS MOJy4aTeNd COLMANBHLIX yCIyT,
COCTABJIEHHOTO IIOCTABIUMKOM COIMAIBHBIX =~ YCIYT) M COCTaBe  CEeMBH
(mpu  ee HAIWYHH) moNydaTens COLMANBHBIX YCIYT, [OXOHax Moiydarend
COLMAbHBIX YCIYr ¥ WICHOB €r0 CeMbH (npy HaTUYHHK), HEOOXOAMMBIX IJIA
OIIpesieNieHusl CpeHeyIeBOro JOX0/ia jis MPeAOCTaBICHHA COLUaIBHRIX ycayr
" GecIyIaTHO — MPEIOCTaBIAIOTCS MOJIydaTeeM COLMABHBIX yCIyT (3aKOHHBIM
TIpeACTaBHTENEM) 33 HCKIIOYCHHEM TIpaxjaH, YKa3aHHbIX B cratbe 31
, DesiepallbHOr0 3aKOHa OT 28 nexabps 2013 roma Ne 442-®3 «O6 ocHoBax
COLMANBHOTO 00CiyX1BaHus rpaxan B Poccuiickoit Penepaum;

6) WHAMBUAYAJBHOW  IPOrpaMMBI (mpy  Hamuuuu  JAeHCTBYHOLIEH
HH/IVBHLYaJbHON IPOTPaMMBI); .

7) 3akmOueHHs MEIMILMHCKOM OpraHusailud O COCTOAHMH 3H0pOBBA
mojiydaTens COUMANIBHBIX YCIyr W €ro  HyXJaeMOCTH B  COLHMalbHOM
06CITy)KMBAHUM Ha JOMY, 3aKII0UeHHs 00 OTCYTCTBHH Yy MOJIyHaTels COLHANBHBIX
YCIyr —TPOTUBOIMOKA3aHUA K  COLMANTBHOMY oOCnyXHUBaHHIO Ha  JIOMY
B COOTBETCTBMH C IIPMKa3oM MUHHCTepCTBa 31paBOOXPAHEHHS Poccutickoi
®enepanuu ot 2 mas 2023 rona Ne 202H.

8) WHAMBHIYaTbHOM NpOrpaMMbl PeabHIUTAIHK (s WHBAIMIOB H
JeTel-MHBATHIOB) U KOIHY CIIPABKU MeJIUKO-COLUAIbHON SKCTIEPTH3BL,

9) pemieHust OIOMHKETHOrO YUPEeNKACHHA COLHAIBHOrO 00CITyKUBaHHS
HACEJIEHUs TI0 MECTY XKUTEJIBCTBA [PaXIaHMHA O MPH3HAHMH €T0 HYXKAIOWKMMC B
coLaIbHOM 00CTy )XMBaHWK Ha IOMY. - :

12. 3asgBuTenh MO COOCTBEHHOH MHMIMATHBE TaKKe MMPEACTaBIACT
TIOCTABIIHUKY COIMATBHBIX YCIIYT CISAYIOIIHE JIOKYMEHTHI: ;

1) KONMMIO CTPaxOBOTO CBUIETENBCTBA TOCYAAPCTBEHHOTO INCHCHOHHOT
CTpaxoBaHHUS,

2) KOIHH TOKyMEHTOB yCTaHOBJIEHHOTO 00pasiia, MOATBEPXK/AIOMIMX [PaBo
HA Mephl COLMANBHOM  MOAAEPXKKM B  COOTBETCTBHH  C JeHCTBYIOLINM
3aKOHOJaTeIbCTBOM;

3) cripaBKy 0 pasMepe Mojiy4aeMoi NeHCHH.

B cilyuae HempeACTaBNEeHHUs JOKYMEHTOB, YKa3aHHBIX B HACTOALIEM ITyHKTS,
JaHHBIE MJOKYMEHTHl IpH HEOOXOAMMOCTH 3allpalliMBAIOTCA  IOCTABIIMKOM
COLMANBHBIX YCIyTr B TedeHHe 2 paboyux AHEH cO JHA perucTpaluy 3aiBicHus U
JOKYMEHTOB B COOTBETCTBYIOIIUX TOCYAAPCTBEHHBIX OpraHaX, OpraHax MeCTHOTO
CaMOyIpaBjieHHss ¥ IIOJBEJOMCTBEHHBIX JAHHBIM OpraHaM OpraHu3alix
B TIOPAZIKE MEXKBEIOMCTBEHHOTO B3aMOJIEHCTBH.

MeXBeIOMCTBEHHbIl  3ampoc  HampaBisercs B (QopMe 3IEKTPOHHOIO
JOKYMEHTa C HCNOJB30BAHMEM ENMHOM  CHCTEMbl  MEXBEJOMCTBEHHOTO
B3aMMONENCTBHA M  MHOAKIIOYAEMBIX K  HeH  pETrHOHAJIBHBIX  CHUCTEM
MEXBEJOMCTBEHHOIO B3aUMOAEHCTBHsA, a INpH OTCYTCTBMH AOCTyHa K aTOM
cucTeMe - Ha OyMaxKHOM HOCHTeNe C  COOMOACHHEM TpeOOoBaHHMH
3akoHOAaTenbcTBa Poccuiickoit @enepanuy B 00J1aCTH MEPCOHAIBHBIX AaHHBIX.
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13. IlocTynuBmye 3asBleHNe U JOKYMEHTHI PETHCTPUPYHOTCS MMOCTABLIIMKOM
COLMAaJBHBIX YCIYT B ICHb UX MOCTYIIEHUS B )KypHaJle peTHCTPALlHH.

14. JloxyMenTsl, ykasanHele B nmyHkTax 11 u 12 Ilopsaka, moryr GbITh
IpEeACTaBlIeHbl B DJJEKTPOHHONH ¢opMe U TIepedaHbl C HCIOIB30BAaHHUEM
MH()OPMALIMOHHO-TEIEKOMMYHHKALMOHHBIX ~ TEXHOJIOTHIA. 3asBieHue,
NPEACTABICHHOE B  JJIEKTPOHHOM (opMe, NOANMHCHIBAETCS  IOCPEACTBOM
3JIeKTPOHHOM MOATKMCH HITM HHOTO aHaJI0Ta COOCTBEHHOPYYHOI TOIHCH.
YBeOMIEHHe O IPHHSTHA W pPEerdcTpalM 3asBlEHHS C MpUIaraeMbIMH
NOKyMEHTAMHM,  IPEICTaBICeHHOI0  IMOCPEACTBOM  JJIEKTPOHHOHW  CBS3H,
HampaBiseTcsl 3asBUTENIO B (bopme 3NEKTPOHHOrO JIOKyMEHTa B [E€Hb €ro
NOCTYTUIEHUS.

15. IlocTaBIMK COIMANBHBIX YCIYT OTKa3bIBaeT MOJIYYaTeNI0 COLMAIBHBIX
yCOyr B IPENOCTaBIEHMHM COLMAIBHBIX YCIYr B (GOpME  COLHAIBLHOIO
o0CTy)KMBaHUs Ha JOMYy B Ciy4ae HEMpPEACTaBJIEHHS IOJy4YaTrejeM COIHaIbHbIX
YCIIyT' TOKYMEHTOB, yKa3aHHbIX B myHKTe 11 ITopsaaxka.

16. CounansHele ycayrd B GopMe COLHAIBHOTO OOCITY)XHBAHUS HA IOMY
NPENOCTaBIATCA MONYy4YaTeNssM COLHUAIBHBIX YCIYT B COOTBETCTBHH C
HWHIUBHAYaJIbHBIMM IIPOrpaMMaMy X Ha OCHOBaHHM JIOTOBOpA.

' 17. Ilpu 3akmroueHMH JOroBopa IIOJy4aTeNd COLHAIBHBIX YCIIyT
(IpeAcTaBHTENH) NOKHBI OBITH O3HAKOMJIEHBI C YCJIOBHSMH I[IPEIOCTaBIICHHUS
COLMAJIBHBIX YCIyr B (popMe COLMaNbHOrO OOCIY)XKUBaHHS Ha JOMY, [paBHJIaMH

BHYTPCHHEI'O pacnopsajaka g rxonyaneJIeH COIHAJIBHBIX YCIYT, IIOJYYHUTH

HMHGOPMAIIHIO 0 CBOKX IpaBax, 0043aHHOCTAX, Bpmax COLIMANBHBIX YCIIYT, KOTOPhIE
OyIyT MM MpeIOCTaBlIeHBl, CPOKax, MOPSAKE HX Hpe}IOCTaBJIeHPISI CTOMMOCTH
OKa3aHWs 3TUX YCIYT. .
III. CrannapT counanbHeIX yCIyr B opme
COLMAIBHOIO OOCITYKMBaHUS Ha IOMY

18. Tlomyuareno conMaNbHBIX YCIYT MPEIOCTaBISIOTCS CIIEAYIOLIME BHIbI
COLIMANIBHEIX YCIYT B (hOpMe COIMANbHOr0 00CIy)KHMBaHU Ha JOMY:

1) conuanbHO-OBITOBEIE;

2) couuanbHO-MeJUIIMHCKHE,;

3) couManbHO-IIPaBOBbIE;

4) couanbHO-IICUXOJIOTHYECKHE,

5) colMaibHO-TIeAarOrHYeCKHUE;

6) conuanbHO-TPYHOBEIE;

7) ycayrn B UeNAX [OBBIIEHHA KOMMYHHKATHBHOIO MOTEHLHUANa
NoJydaTeJed COLMANBHBIX YCIYT, UMEIOIINX OrpaHHYEHHS XU3HEAEITEIbHOCTH,
B TOM YHCJIe AeTel-MHBAUAOB,;

8) cpouHbIe COLMAIbHBIE YCIYIH.

19. OCHOBHEIMH IIOKa3aTeNsiMH, OMpEENAIOIMIAMH KA4eCTBO COLMAIbHBIX
ycayr B ¢opMe COLHMalbHOrO OOCTYXHBaHHS Ha [OOMY, IIPEAOCTABISAEMbIX
NIOJTy4aTeNsIM COLMATIBHBIX YCIIYT, SBIAIOTCH!
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1) nokasaTenW, XapaKTepusylolue YIOBJIETBOPEHHOCTD  COLMANbHBIMH
yCyrami TIOTydaTeNe COUMalbHBIX yCIyT, HapUMep, YHCI0 OOOCHOBAHHBIX
xano6 WIA YMCIO TONOXHTENBHBIX HIH OTPHUATENBHBIX OT3BIBOB O pabote
[OCTABIIMKA COLMANBHEIX YCIYT,

2) HaiMYMe M COCTOSHHE JOKYMEHTOB, B COOTBETCTBMH C KOTOPBIMH

.TIOCTAaBHIMK COLHAJIbHBIX yciayr OCyIIIeCTBJ'ISIeT NeATEIIBHOCTE B C(bepe

COHMANBHOrO OOCTyXUBaHMA Ha JOMY (ycTaB (TIONMOXEHHE), PYKOBOACTBA,
npaBdiIa, WHCTPYKUHH, METOIUKH paGoTHI C IIONyHaTeIAMH COLMAIBHBIX yCIIyT

" 1 COBCTBEHHO IEATENBHOCTH; IKCILIyaTallMOHHBIC JIOKyMeHTHI Ha 060pyn0BaHHe,
npuGOpH! U anmaparypy; HHbIC JIOKYMEHTBHI);

3)  uMCTeHHOCTh MONydaTeled — COUMANBHBIX  YCIYT, OXBa4Y€HHBIX

; COLIMAJIBHEIMH YCIIyTaMu 'y JIJAHHOT'O NMOCTaBIIIHKaA COILIHAJIBHBIX YCIYT,

4) OCTYIHOCTh YCIIOBHH pa3MEICHHA [IOCTABIIMKOB COLMAJBHBIX YCIIYT
(B TOM YHCHIE JOCTYIHOCTb MPENOCTABICHUSA COILIMAJIBHOTO O0CTyXHBaHUSA JIA
WMHBAJIMAOB ¥ JPYIHX JIML C YIETOM OrpaHHYEeHUH MX HKUSHEJEATeBHOCTH, HHBIE
yCIOBHs, BIMSIOIME Ha KauecTBO COLMAJIBHBIX yCiIyT, TpeNOCTaBIAEMbIX
TOJTy4aTeNsIM CONMAbHBIX yCayr); _

5) yKOMIUIEKTOBAaHHOCTh INTaTa TMOCTaBIMKa COLMAIBHBIX  YCIYT
CIIELMATMCTAMH B MX KBalMUKaIys;

6) HaTM4Me CIELHMATBHOIO U TEXHHYECKOro ocHameHus (00opyaOBaHHUE,
npuGopsl, annaparypa u T.4.) HOMeLIeHHH MOCTABIIKKa COLHABHBIX YCIYyT,

' 7) coctosHHe HHQOpMAUMH O TMOPAIKE X npaBWiaX ITPENOCTaBICHHS
COLMANIBHBIX YCIYT, OpraHu3aluy COLUalbHOrO o0city)KHBaHHs Ha JIOMY;

_8) NOBBILICHHE Ka4eCTBa COLMATBHBIX yeityr 1 93¢ QeKTUBHOCTH MX OKa3aHUA
onpezesieTCs UCXOAA U3 MEpONpHUATHH, HANPaBICHHBIX Ha COBEPILIECHCTBOBaHHUE
JIeSTeTFHOCTH ITOCTABIIKMKA COLMANBHBIX yCIIyT IPH nPeI0CTaBICHUN COIMATIBHBIX
YCIIyT. | - ‘

‘ 20. Tlpu OLEHKe Ka4yecTBa COLUAIBHBIX ycayr B (opme COLUHMAIBHOTO
o0CTy)KMBaHUA Ha JIOMY, IpeJIOCTABIsEMbIX TOJy4aTeliM COLHMANBHBIX YyCIyT,
HCIIONB3YIOTCS CIEAYIOUIME KPUTEPHH: ’

1) momHOTa MpPeIOCTaBJICHUA COIMANBbHOM YCIyTH B COOTBETCTBUH
¢ TpeGOBaHUAMH 32KOHO/ATEBCTBA Poccuiickoit MDeepaliy ¥ 3aKOHOATENbCTBA
Opi10oBCKO# 0671aCTH, B TOM YHCIIE C yHETOM €€ 00beMa, CPOKOB MPEAOCTaBICHHU,
MHBIX KPUTEPHEB, MO3BOJISIOMINX OUECHATH NOIHOTY IpeoCTaBIEHNs COLMATbHON
yCIIyTH; “

2) CBOEBPEMEHHOCTH IIPENOCTaBICHUA COLMANBHOM YCIyrH, B TOM YHCIE
C Y4ETOM CTETIeHH HyXAaeMOCTH MOJTyyaTels ColuajlbHBIX yCIIYT;

3) pe3yIbTaTUBHOCTD (3d(eKTUBHOCTE) PEIOCTaBICHUA COLIMATIBHOM
yeayru (ynydlleHHe YCIOBHH IKHA3HEJCATETHHOCTH nojydaresis COLHaIBHBIX
yCIIyT).

21. CouuanpHO-OBITOBBIE YCIYrd, HampaBjJCHHBIC Ha HOJIepXKaHHue
KHU3HEIeATeIbHOCTH T0JTydaTeliei ColMalbHBIX yCIyT B OBITY, BKIIIOYAIOT:

1) MOKYTIKy 3a CHeT CPeCTB MOoy4aTens CoNnaIbHbIX YCIYT ¥ JIOCTABKy Ha
JOM TPOAYKTOB IHTAHHUs, [POMBIIICHHBIX TOBapOB nepBoil  HEOOXOAUMOCTH,
CpeJICTB CAHMTAPHH H TUTHEHBI, CPEJICTB YX0/a, KHUT, ra3eT, ’KYpHAJIOB;



2) moMolIb B IPUTOTOBJIEHUHN ITHIIH;
'3) omiaty 3a CYeT CPEACTB IOJydaTelss COLHMANBHBIX YCAYT KHIMIHO-
KOMMYHAJIBHBIX YCIIYT U YCIIyT CBS3H;
4) cnady 3a CYET Cpe[CTB IOTy4aTeNs COLHAIbHBIX yCIYT BELIEeH B CTHPKY,
XHMYHUCTKY, PEMOHT, 00paTHyIO X JOCTaBKy;

- 5) HOKYNKy 3a CY€T Cpe/ACTB MHONy4aTesiss COUHANBHBIX YCIYT TOIUIMBA,
TONIKY Neveii, obecreyeHHe BOAOH (B XKMIBIX IOMELIEHUAX Ge3 LEHTPaIbHOro
OTOIJICHHS u (unu) BogocHabxeHus ),

'6) OpraHU3aLKIO IOMOIIY B IPOBEACHUH PEMOHTA JKIJIBIX IOMELIEHH;
~ 7) obecnieueHne KpaTKOBPEMEHHOTO IIPHCMOTPA 32 NETHMH;
8) yOOpKy MHIBIX TOMEIUEHHH, B TOM YHCI/E BIIAXHYIO YOOpKy KHIIBIX
s [IOMeILeHuH 4 pa3a B MecH1l;
9) coneicTBHE B IOCEIIEHHHM TEAaTPOB, BBHICTABOK U IPYIMX KyJIBTYPHBIX

MEpONIPHUATHU;
10) conelicTBe B HampaBlIeHHH B OpPraHM3alld¥  COLMAIBHOIO
o0CITy)KMBaHHS;
. 11) npénocraBneHHe TIMIHEHWYECKMX YCIAYyr JHMLAM, HE CIHOCOOGHBIM
3 . TIO COCTOSIHHIO 3I0POBBS CAMOCTOATEIBHO OCYINECTBIIATH 33 CO60M yXOJI;
12) ormpaBKy 3a cueT CpeACTB HOJydYaTess COUMAIBHBIX YCAyr MOYTOBOH
KOPPECIIOHJEHIIHH;

13) moMo1up B mpueMe MUy (KOPMIIEHHE);

14) conedicTBre B OpraHM3alMM NPEAOCTABIICHUS YCIYT OpraHH3aLUsIMH
TOPrOBIIH,  KOMMYHaJIbHO-OBITOBOIO o6cny>1<nBaan CBS3H, JPYTHUMH
OpraHU3alHUAMH, OKa3bIBAOLIMMHU YCIYTH HaCeleHHIO, a ‘TaK)Xe€ B IPEeJIOCTaBJICHHH
HHGOPMAIMOHHBIX YCIIYT; .

15) moMoIp B HaNMMCaHWK U IPOYTEHHHM ITHCEM U HMHBIX JIOKyMEHTOB;

16) obecneueHne CaHUTapHO-THTHEHHYECKUX - TpeGoOBaHM B HHITBIX
NIOMEILEHHUAX ¥ MeCTaxX OGILEro NoIb30BaHuUS;

17) conelicTBre B OpraHU3aliy PUTYATBHBIX YCIIYT.

CounanpHO-OBITOBBIE  YCIYrM  MPENOCTAaBIAIOTCS B COOTBETCTBHH
C MOTPeOHOCTBIO MOMyYaTeNs COLMANBHBIX YCIYr U YCTAHOBJEHHBIM YPOBHEM
COLMAJIBHOI'O 00CTy)KUBaHHS.

22. OueHka Ka4ecTBa OKa3aHUS COLMAIBHO-OBITOBBIX YCIyr BKJIIOYAET
B ce0s1 OLIEHKY:

1) conmeiicTBUA B npuoOpeTEeHHH M JOCTAaBKE Ha I[OM IIPOAYKTOB NMHUTaHHUSA,
NPOMBINIIEHHBIX TOBapOB IEPBOM HEOOXOOMMOCTH, CpPENCTB CaHHTapHH
M TUTHEHBI, CPEICTB yXOJa, KHHUI, ras3eT, XXYpHaJOB, IMPUOOPETEeHUH TOIUIMBA,
OIIaTe JXKHIIUIIHO-KOMMYHAJIBHBIX YCJIYT M YCIYT CBSI3H M T.II., KOTOPOE JOJDKHO
YAOBIIETBOPATH MOTPEOHOCTH MONy4daTesNell COUMAIBHBIX YCIYT B CBOEBPEMEHHOM
U 10 YMEpEeHHBIM Li€HaM IpHOOpPETEeHHH HEOOXOMUMBIX IPOJAOBOJLCTBEHHBIX
M TNPOMBINUICHHBIX TOBapoB, a TaKXE B PEIIEHHH HMH BOIPOCOB B cdepe
KOMMYHaJIbHO-OBITOBOI'O OOCITY)KHUBAaHHS U CBA3H.

2) oKkasaHMs IOMOIIY B IIPUTOTOBIEHUH TIHMILK, IPHEMe MUK (KOPMIICHHH),
obecrievueHnH BOAOH, y6OpKe JKMIBIX TOMEIIEHHM, B TOM 4HCIe BIaXHOH yGopKe
XKUNBIX TOMELICHHH, OTIpPaBKE MOYTOBOH KOPPECTOHACHUMH, OpPraHM3alMH
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IIOMOIM B TIPOBENCHHWH DPEMOHTAa >KWIBIX IIOMELIEHHM, KoTopas J[OJIKHA
obecrnieunBaTh yAOBIETBOPEHUE HYXKI U MOTPeOHOCTEH MOJTydaTeneil COnUaNbHBIX
YCIIyT B PELIEHHH 3THX NpoOieM B LE/SAX CO3AAHHS MM HOPMANbHBIX YCIIOBMI
KHU3HENEATETHHOCTH; '

3) obecreyeHHs KpaTKOBPEMEHHOIO INIPHUCMOTPa 3a AETbMH IMOJydaTels

. COOHAJIBHBIX YCIIYIr, -KOTOpO€ [JO/DKHO OTBedYaThb HE TOJBKO KPHTCPHUAM

HEoOXOIUMOCTH, CBOEBPEMEHHOCTH, HO M 6€30IIaCHOCTH JIETeH;

4) TIpeNOCTAaBIEHUS TMIMEHMYECKHX YCIYr JIMIAM, He CIIOCOGHBIM II0
COCTOSHHIO 3/I0POBBSl CAMOCTOSITENBHO OCYLIECTBIATH 332 COGOM yXOiI, KOTOpOe
JOJDKHO O0eCneYnBaTh BBINONHEHHE HEOOXONMMBIX MOJydYaTeNsiM COLMAIbHBIX

- ycayr mpoueayp 6e3 NpUdMHEHHUs Kakoro-iubo Bpega Mx 3/I0POBBIO, (PUIHIECKHX
s MJIA MOPaJIBHBIX CTpaJilaHuil U HeyHoOCTB.

[TokasaTrenu KauecTBa IIPEJOCTABICHHUS COLMAIBHO-OBITOBBIX YCIyr B
CTALMOHApHOKW (hOpME COILMAIBHOTO OOCTY)XHBAaHHUSA M OLIEHKA PEe3yJbTaTOB HX
NpEeOCTaB/IEHUs NMOCTABIIMKaMH COLHMAIbHO-OBITOBBIX YCIIYT ONpEAEeNsIOTCS II0
pe3ynbTaTaM MpeNOCTaBICHHUS COLMATIBHO-OBITOBBIX YCIIYT IIPUMEHHTEIBHO K
KaXXZI0OMy KOHRPETHOMY IIOJTy4aTENIO COIHANIbHO-OBITOBBIX YCIIYT.

23. CouManbHO-MEIUIIMHCKHE YCIyrd, HalpaBlieHHBIE Ha MOAJEpXKaHHe U
COXpAaHEHHE 3IOPOBBS HoJy4arejed COLUAIBHBIX YCIAYr IIyTeM OpraHu3alyy
YXOZa, OKa3aHWs COHEHUCTBUS B IPOBEJCHHH O3J0POBHUTENIBHBEIX MEPOIPHSTHIA,
CHCTEMAaTHYECKOro HaOGMIONCHUS N7 BBIABICHHS OTKJIOHEHHH B COCTOSHHUH
30pOBBsi, BKIIFOYAIOT: : :

1) BhMONHEHME TIpOLEAYp, CBS3aHHBIX 'C OpraHM3alded yxosa,
HaOMIOZACHHEM 33 COCTOSHHEM 3/[0POBbA MOJNyuaTeNell COLMANBHBIX YCIYT
(M3MepeHue TeMIIEpaTypEI Tella, apTepHaNbHOrO JaBieHNs, KOHTPOIb 33 IPUEMOM
JIEKapCTBEHHBIX [PENapaToB IS MEAULMHCKOTO IPUMEHEHHS 1 Ip.); |

2) oka3aHHe COAEHCTBHS B IPOBENCHUH 03I0POBHUTEIBHBIX MEPOIIPHATHH;

3) cuctematuyeckoe HaOMIONEHHE 33 NMOMYYATE/SIMA COLMATBHEIX YCIYT B
HeJIAX BBISBIICHUSA OTKIOHEHHH B COCTOSIHUU UX 3[J0POBBS;

4)  KOHCYNBTMpOBaHHE IO  COLHMAIbHO-MEIULMHCKAM  BOIPOCAM
(mopmepXaHUsT M COXpaHeHHs 3/0pOBbS IMOJNydareNiedl COLMANBHBIX YCIYT,
IIPOBECHUS O3IOPOBHTE/BHBIX MEpPONPUATHH,  BBIABIIEHHE OTKJIOHEHHMH B
COCTOSIHHHU UX 3OPOBbA);

5) poBe/ieHHE MEPONPUATHI, HANPABICHHBIX HA HOPMHUPOBAHHE 37J0POBOTO
o0Opaza XHu3HH;

6) IpOBEeHUE 3aHATUM 110 afaNTHBHON QH3UYECKON KYJIBTYDE;

7) coneiicTBHE B NOTy4eHUH GECIIaTHON MeIUIMHCKON MOMOIIM B 06beMe
6a3oBo¥ MporpaMMsl OGA3aTENBHOTO MEAMUIMHCKOTO CTPAaXOBaHHMS TpaXkaH
Poccuiickoit enepanuu, TrocylapCTBEHHBIX MPOrpaMM M TEppPUTOPHAILHOM
NpOrpaMMBbl  00A3aTEBHOTO MENMLMHCKOTO CTPaxOBaHHS B  MeIUIMHCKHX
OpraHH3aLUAX;

8) comelcTBHE B IPOXOXKAEHHH MENMKO-COLMATBLHONR 3KCIHEPTH3HL,
COIICHCTBHE B IIPOBEACHAH WM IIPOBEeHIE peabHINTALOHHBIX MEPOIIPHUSITHIA, B
TOM 4YHCI€ [UIi HWHBAIMIOB Ha OCHOBAaHMHM HWHIUBUAYANBHBIX IPOrpamMM
peabuIuTanuK WK aOMINTALMH UHBATUIOB,
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9) coneiicTBre B obecreueHUH IO 3aK/IIOYEHUIO Bpayel JIEKapCTBEHHBIMU
npenapaTaMi U MeIULMHCKUMH U3JE/IUIMH,

10) BBI30B Bpada Ha JIOM, COACHCTBHE B IOCIMTAJIA3AIINH, COIIPOBOXICHHE
HYXJAIOMMXCS B MEAUIIMHCKHE OpraHu3alluy,

11) nmocemieHne B MEOULIMHCKUX OPraHU3alMAX NPU OKa3aHUH IOTy4aTeNsiM
COIMANBHBIX YCIyT MEIHULMHCKOM MMOMOLIM B CTallHOHAPHBIX YCJIOBHAX B LEJAX
OKa3aHHA MOPATBHO-IICHXOJIOIHYECKON OITEPIKKH;

12) comeiicTBHe B HaNpaBJieHWH MO 3aKIIOYEHUIO Bpadeil Ha caHaTOpHO-
KypOPTHOE JIeYeHHe; '

" 13) oxa3aHue NepBUYHON MEAUKO-CAaHUTAPHOM TOMOLIH;

14) coneiicTBHE B [OJIyYeHUH U OKa3aHWH ITIOMOIIM IIPH CTOMATOJIOTHYECKUX
3a00/eBaHMsAX, @ TaKXXKe B OOecledyeHNMH TEeXHUYECKMMHU CPEACTBAMH yXOoda H
peabuIuTaLUu;

15) oGecnieueHue yxoza ¢ y4eTOM COCTOSHUSA 3[OPOBbA;

16) comeiicTBHE B MPOXOXICHUH AUCIIaHCEPU3ALUH;’

17) opraHu3amyMi TrOCHUTANIM3ALUA HYXIAIOMUXCS B MEIUIHHCKHE
opraHusaiuu.*

‘ ConpaiibHO-MEAULIMHCKUE YCIYyTH IIPEJOCTaBIAIOTCA B  COOTBETCTBHM
C MOTpeOHOCTBIO MOJydaTesnsi COLUAIBHBIX YCIYI M YCTAaHOBJICHHBIM YPOBHEM
COLHAIBHOTO 00CITy)KMBaHHUS.

24. O1reHKa KauyecTBa OKa3aHUS COLMAIBHO-MEAUIMHCKUX YCIIYT BKIIIOYAET
B ce0s OLIEHKY: , oo

1) cBoeBpeMeHHOro M B HeoOX0AUMOM OOBEME BBITONHEHHS HPOLEAYP,
CBA3aHHBIX C COXPAaHEHHMEM 30POBbs OJIyyaTesell COLHaIbHbIX YCIYT;

2) mpoBeneHHs1 HabaIOACHUS 3a IOMyYaTeNsIMH COLHANBHBIX , yCIYT Ui
BBISIBJICHHS OTKJIOHEHHUH B COCTOSHHH HX 3/0POBBSI; o

3) mpoBedeHHs IpPOLENYP, CBS3aHHBIX C. COXPAaHEHHEM 3[0POBbS
nosydareyiedfl COIMANBHBIX YCIYT, O3J{OPOBHTEIBHBIX MEPONPHSATHH, KOTOpEHIE
NOMKHBI ~ OBITP  OCYIIECTBIEHBI C  MaKCHMalbHOM  aKKypaTHOCTBIO H
OCTOPOXXHOCTBIO 0€3 IPHUYMHEHUs KaKoro-1ubo Bpeja MOydaTeNsaM COLUaTbHbIX
yCIyT,

4) MepoIpHiATHII N0 KOHCYJIBTHPOBAHHUIO IMOJydaresiell COIUANBHBIX YCIYyT
N0 CONMAJIBHO-MEOMLMHCKAM BOIpPOCaM, KOTOpble IOJDKHBI 00eCreYrBaTh
OKa3aHWe KBaJIU(PUUMPOBAHHOM NOMOLIY MOIYYaTelsM COLMANBHBIX YCIyr B
IPaBWIBHOM IIOHMMaHMKM M pEUICHUM CTOALMX Iepell HHMH KOHKPETHBIX
npo6JieM, CBA3aHHBIX C COXpaHEHHEM 3/10pOBbS;

5) oka3aHus IOMOILY B BBIOJTHEHHWH 3aHATHI MO aJanTUBHOH QH3NUECKOH
KyJbType, KOTOpasi OJKHA 00ecreyrBaTh OB/IaJ€HHUE MOTy4aTe/IIMUA COLUANIBHBIX
YCIYr IOCTYIIHBIM M Oe30macHbIM AJI 3I40pOBBS KOMILIEKCOM (HU3HMYECKUX
yOpaXHEHUHA B LENAX €ro CUCTEeMAaTUYECKOrO BBINIOJHEHMS IJIf YKpEIUICHHS HUX
3I0pOBbBS.

[Toxa3zarenu kauecTBa IPENOCTABIEHUS COLMAIBLHO-MEIUIUHCKHUX YCIYT B
dbopMe coumManbHOro oOCIy)XMBaHUS Ha JAOMY H OLIEHKa pe3yibTaToOB HX
NpPeIOCTaBIEHUS MOCTABIUIMKAMH COLHMAJIBHO-MEAUIMHCKUX YCIYT ONPEAEAIOTCS
1o pe3ysbTaTam IIPEeAOCTaBIeHUS COLIMAIBHO-MEIULIMHCKUX yCiIyr



NPUMEHHUTENIFHO K KaX/I0My KOHKPETHOMY I10JIy4aTesio COLHATbHO-MEIUIIMHCKUX
YCIIyT.

25. CounanbHO-TICHXONOTHYECKHE YCIIyTH, MPeXyCMaTPHBAIOIIME OKA3aHHeE
IIOMOIIIM B KOPPEKLMH IICHXOJIOTHYECKOTO COCTOSIHUS IMOJTydaTesiell COLMAaNTbHbIX
YyCIyr Ui ajanTalMd B COLUMAJBHOM cpele, B TOM YHCIE OKa3aHUe

) IICI/IXOJ'IOI"I/I“ICCKOI‘/’I IIOMOIIIK  AHOHHMHO C HCIOJB30BAHHEM Tene(bona HAOBEpHA,

BKJIFOYAOT:
1) couManbHO-IICHXONOTHYEeCKOe KOHCYIBTHPOBAaHME, B TOM 4YHCIe IO

BOIIPOCaM BHYTpHUCEMENHBIX OTHOIIEHHUIA;
' 2) ICHXONOTHYECKYIO TOMOIIb W NOANEPXKKY, B TOM UMCIE IpaKIaHaM,

-OCYHIECTBIIAIOIIIUM  yXOA Ha AOMY 3a TSHKET000IbHEIMH NOJIyd4aTelIsIMHU

A

s COLJMANIBHBIX YCIIYT;

3) COLMANBHO-IICUXOJIOTHYECKHH TATPOHAX;

4) oxasaHWe KOHCYJBTAIIHOHHON IICHXONOTHYECKOH IIOMOLIH aHOHHMHO, B
TOM 4YHCJIE C UCIIOJIb30BaHUEM TelleoHa JoBepHs. ”

CounanbHO-NCHXO0IOTHYECKHE YCIYyTH NPENOCTABISIOTCS B COOTBETCTBUH
C TOTPEOHOCTBIO IONyYaTeNs COLMANBHBIX YCIYr M YCTAHOBJEHHBIM YPOBHEM
COLMAJIBHOTO 00CITYKUBAHMS.

" 26. OueHKa Ka4ecTBa COLUAIbHO-IICHXOIOTHIECKHX YCIIyT BKJIIOYaeT B ceOd
OLIEHKY:

1) counanbHO-NICUXONOrHYECKOrO KOHCYIBTUPOBAHHS, KOTOPOE MJOJIKHO
00ecreunTh OKa3aHWe MONMyYaTeNsiM COLMATBHBIX  YCIYT KBaTH(HLHPOBAHHOMN
NIOMOIM 0 HAJKMBAHUIO MEXIMYHOCTHBIX OTHOLICHHMH, B TOM YHCIE IJIf
NPEAYNPEXKACHUS U NPEOJOICHUS CEMEHHBIX KOH(IIMKTOB,

2) nCHXONOTHMYECKOH IIOMOINM, OKa3aHHE KOTOPOM JOIDKHO [OMOYb
MOy 4aTelI0 COUMABHBIX YCIIyT PACKPHITh M MOOWITH30BATh BHYTPEHHHE PECYPCHI,
PEIINTE BO3HUKINKE COLMATLHO-IICHXOIOTHYECKUE TTPOOIIEMBI;

3) coUMaIBHO-TICHXOJIOTHYECKOr0 MaTPOHAXa, KOTOPBIH JOJDKEH HA OCHOBE
CHCTeMAaTHIECKOr0  HaOMIOJeHHs 33 IMONy4aTelsIMH COLMAIBHBIX  YCIyT
obecrieuMBaTh  CBOEBPEMEHHOE  BBIBACHHE  CHTyallMif  I[ICUXHYECKOTO
JUCKOM(OpPTa, JMYHOCTHOTO (BHYTPWIMYHOCTHOTO) MIM MEXIMYHOCTHOTO
KOHOIMKTZ U APYTHX CHTYyalWi, YXyOIUAIOIMX YCJOBUS JKU3HEHEATENLHOCTH
nojly4aTesied COUMANbHBIX YCIYr, B LEIAX OKA3aHUS MM HEOOXOIHMMBIX
COLIUAJIbHO-TICUXOJIOTHYECKUX YCIIYT. ,

TokasaTenu xayecTBa PeNOCTABICHNS COLUANEHO-TICHXOJOTHYECKHX YCIIyT
B (opMe COLMANIBHOTO OGCIYXHBAHHS Ha [OMY M OLEHKA pPe3yJBTAaTOB HX
IIPeAOCTaBIEHHSA IIOCTaBIIMKAMHU COLIMAJIBHO-TICUX0JIOTHYECKUX yCIyr
ONMPEACIAOTCA MO pe3yiabTaraM IIPENOCTABICHHSA COLMATBHO-IICHXOJIOMHYECKUX
YCIYT NPHUMEHUTENBHO K KaXIOMy KOHKPETHOMY IIOJIYy4aTeNl0 COLMAIBHO-
IICHXOJIOTUYECKUX YCIIYT.

27. CounanbHO-Nefaroru4eckue yciayrH, HalpasieHHbIE Ha npoduIaKTUKy
OTK/IOHCHHWH B INOBEJAEHMH M Pa3BUTHU JIMYHOCTH INOJydaTenel COLHMAIbHBIX
ycnyr, GOpMHUpOBaHHME y HHX MO3MTUBHBIX HHTEpECOB (B TOM YHCJE B chepe

nocyra), OpraHHM3aHIO UX NOCyra, OKa3aHUE MOMOIIH CeMbe B BOCIIMTAHUH JIETEH,
BKJIIOYAKOT.



Sy

1) oGy4eHne mpakTHYeCKMM HaBBIKaM 06LIEro yX0Jia 3a TAXeJI000JLHEIMU
MOJTyqaTe/IAMH  COLMAIBHBIX  YCIYr, MOJNy4YaTeNAMH COLMAIBHBIX  YCIyT,
MMCIOIIMMH ~ OTPAaHMYEHHs O KM3HEAEATENHHOCTH, B TOM YHCIe JeThMH-
HHBaJIWJIaMH;

2) opraHM3alHMIO MOMOIUM POAHMTENSAM WIH 3aKOHHBIM IIPEICTaBUTEIIAM
AETEH-NHBANIMAOB, BOCIHUTHIBAEMBIX 10Ma, B OOYYEeHMH TAaKMX neTell HABBIKAM
camMo00CTyK1BaHuUsl, OOIIEHHS, HAIIPABIEHHBIM Ha Pa3BHUTHE JUYHOCTH,;

3) couManbHO-NENarOrHYeCKyl0 KOPPEKLHIO, BKIIOYAS JUAarHOCTUKY H
KOHCY/IbTHPOBaHHE;

4) GOpMUPOBaHHE IIO3UTHBHBIX HHTEPECOB (B TOM YHCJIE B cdepe nocyra);

~ 5) opranuzaumio nocyra (NpasfHUKH, KCKYPCHH H JApYTHe KyJIbTYPHEIE
MEPONPHUATHS).

CounanbHo-nearornyeckue ycayr MHpeNoCTaBISIOTCS B COOTBETCTBHH
C NMOTPEOHOCTHIO MONYYaTeNs COLMANBHBIX YCIYT H YCTAHOBJIEHHBIM YPOBHEM
COLHATIBHOTO 00CITY)XMBaHMS.

28. OueHka KayecTBa CONHANBHO-NENArOTHYECKUX YCIyr BKIIO4YaeT B cels
OLICHKY: :

1) o6yueHus MpakTHYECKUM HaBBIKAM OBIIEro yxozna 3a TsKe1000JIbHEIMU
NOTyHaTe/IAMH  COLMAIBHBIX  YCIYT, MOJyYaTeNsAMH COLMAIBHBIX  YCIYT,
HUMEIOINMH OTPaHHYCHUSA OKU3HEJNCATENBHOCTH, B TOM WYHCIE 3a JeThbMHU-
WHBaJIUJ[aMU;

' 2) opraHM3alMH [OMOLIM POJMTENSAM M HHBIM 3aKOHHBIM IIpEJCTaBUTEIISIM
AETeH-UHBAIUOB, BOCIIUTHIBAEMBIX JOMa, B o0yYeHNH TaKUX HeTell HABHIKAM
caMoQOCITy)XUBaHH, OOLLEHHsI, HAIPAaBIEHHbIM Ha paépnme JIMYHOCTH;

3) COLHMaNBHO-IIENarOrUYecKOd KOPPEeKLMH, BKIIOYAs JUArAOCTHKY H
KOHCY/IbTUPOBAHHE, OCYIIECTBJIECHHE KOTOPOH OOKHO oDecleudBaTh OKa3aHHe
KBAINQUUMPOBaHHOH M 3(dexTuBHON Menarormdeckol moMmomm, B KOTOpO#
HYXAAOTCA IIOTYaTeNl COUMANBHBIX YCIIYT, HOTYYarOIMe COLUAIbHEIE YCIYTH B
hopMe coumanbHOro O6GCITYXKHBaHHS Ha A0MYy (B dopme Gecen, pazbiACHEHHI,
peKoOMeHJaIui U T.11.)

4) GOpPMUPOBaHUS NIO3UTHBHEIX HHTEPECOB (B TOM YHCIIE B cdepe nocyra) u
OpraHM3allMMl  Jocyra (TIpasIHHKH, 3KCKYpCUM ¥ JApyrHe KYJIBbTYPHEIE
MEPOIIPHUATHS ), KOTOpBIE JOJIXKHBI obecnieunBaTh yIOBJIETBOPEHHE
COLMOKYJIBTYPHEIX W IyXOBHBIX 3alIPOCOB IOJTy4qaTelel COLMaNBHBIX yCayr (KaK
B3POCIBIX, TaK M JIeTeH), pacuIMpeHre Kpyrosopa, cdepsl oOGLIeH s, NOBEIIICHHe
TBOPYECKOW aKTMBHOCTH IOJIydaTeliell COHaIbHbIX yCIIyT.

IlokasaTenyu Ka4decTBa NPEAOCTABIEHHS COLMATBHO-TIEIArOIHYECKHX yCIyT
B (opMe conMansHOro o6CTyXKHBaHHS Ha JIOMy H OLIEHKa pe3yJbTaTOB HX
IPENOCTABIEHUS IIOCTaBIIUKaMHU COLMAIbHO-NIEJarOTMYECKHUX yCIyr
OIPENCNIAIOTCS IO pe3ylbTaTaM NPEAOCTaBIEHHS COLHATIbHO-IENArOrHYeCKIX
yCIyr INPUMEHHUTENBHO K KaXIAOMYy KOHKPETHOMY IIOJY4YaTeli0 COLHAIBHO-
Nearoru4eckux yCuyr.

29. CounanbHO-TpyIOBble YCIyTH, HANpaBleHHBIE Ha OKAa3aHHe IIOMOIIIA B
TPYAOYCTPOHCTBE M B PEIUCHHH IPYTHUX HpoOTeM, CBA3aHHBIX C TPYZAOBOIH
ajanrtauuen, ¥ BKIIOYaOT;



Le

1) mpoBeAeHNE MEPONPUATHI IO UCIIONB30BAaHHUIO TPYAOBBIX BO3MOXKHOCTEMH
1 00Y4EHHIO JOCTYITHBIM NPOodeCCHOHATBLHBIM HABLIKAM;

2) oKka3aHMe IOMOIIY B TPYIOYCTPOHCTBE;

3) opraHu3alMiO IIOMOIIM B MOJY4YeHHH OOpa3oBaHHA H  (WIH)
KBaIMOUKALMK HHBAIMIAMH (IE€THbMH-MHBAIUAAMH) B COOTBETCTBHHM C HX
CIIOCOGHOCTSMH. o
~ CoumManbHO-TPY/IOBHIE ~ YCIyrM TIPEJOCTABIAIOTC B  COOTBETCTBHH
C NOTPeOHOCTBIO MOJy4YaTess COLHAIBHBIX YCIYI U YCTAaHOBJICHHBIM YPOBHEM
COLIMAJIBHOTD 06CITyKUBaHHUS.

30. OneHka KadecTBa COLMAIBHO-TPYHOBBIX YCIyr BKIIO4YaeT B cebs
, OLICHKY: ‘
1) IpoBOAMMBIX  MEpOIPHATHH MO  HCIOJB30BAaHHIO  TPYAOBBIX
BO3MOXXHOCTEH IOJIydaTejed COLMAIBHBIX YCIYr M OOYYEeHHIO HX OOCTYIIHBIM
npodecCHOHANIBHBIM HaBbIKaM, UX JOCTATOYHOCTH M CBOEBPEMEHHOCTH;

2) IPOBOAMMBIX MEPOIIPUSATHIA ITO OKA3aHUIO TOMOILY B TPYAOYCTPOMCTBE;

3) KadecTBa YCHYr, CBS3aHHBIX C OpraHM3alMeil [OJydYeHHs WM
COIEHCTBHEM B IOJy4eHHH 0oOpa3oBaHMs M (WIM) KBATU(QUKALMKA HHBATHAAMH (B
TOM YHCI€ JETHMHU-WHBATHAAMH) B COOTBETCTBHM C HX (U3MYECKUMH
BO3MOXXHOCTSIMM ¥ YMCTBEHHBIMH CIIOCOOHOCTSIMH, KOTOPO€ OIPENeseTCs TEM, B
KaKOi CTENEHM CO3JaHHBIE MOCTABIMMKOM COLHAJIBHBIX YCIYr YCIOBHS s
OOLIKOJIBHOTO BOCIMTAHHS JeTeH-UHBAIUAOB M IOJTYYeHHS HMH LIKOJIBHOIO
obpasoBaHusl, a.TaKke I NOJTy4eHHs oOpa30oBaHHS B3POCIBIME HHBAJIUIAMH
CIIOCOOCTBYIOT YCHEIIHOMY M DPe3yJbTaTUBHOMY IPOBEAEHMIO BOCIUTATENHHOM
paGoThI ¥ O6YYEHHIO. e .

Ilokasarenu kadecTBa NpPEeNOCTABNEHHA COLMATBHO-TPYHAOBBIX YCIyr B
dopme commansHOro O6GCIYXHBAHHS Ha [OMy H . OLEHKAa pe3yNbTaToB HX
IIPEOCTABJICHUA MOCTaBUIMKAMHU COLMANBHO-TPYIOBEIX YCIYT ONPEENAIOTCs II0
pe3yspTaTaM INpPeNOCTaBICHUS COLMAIBHO-TPYAOBBIX YCIYTI NPHMEHHTENIHHO K
KaXXIOMy KOHKPETHOMY IOJTy4aTeNIO COLHAIbHO-TPYAOBBIX YCIIYT.

31. CounansHo-NIpaBOBBIE YCIIYIH, HalpaBjieHHbIE Ha OKa3aHHE IIOMOLIM B
NIOJy4eHUH IOPHIMYECKHX yCIyr, B TOM 4Hcae OeciulaTHO, B 3alWTe IpaB M
3aKOHHBIX HHTEPECOB MOJIy4aTellel COLMANbHBIX YCIYT, BKIIOYAIOT:

1) okasanwe mOMOIM B OQOPMICHHM H BOCCTAHOBJEHHH YTPayeHHBIX
JIOKYMEHTOB IOTy4aTelNeil COMUaNbHBIX YCIyT;

2) oKa3zaHHe IOMOLIM B MOJNYYEHHH HOPUAMYECKMX YCIYT, B TOM YHCIE
OecIlIaTHO;

3) oxa3aHHe NMOMOILY B 3allUTe NPaB U 3aKOHHBIX WHTEPECOB MOJydaTeseH
COLMAIBHBIX YCITYT.

ConManbHO-TIpaBOBBE  YCIYr'M  MpPEeJOCTaBISIOTCS B COOTBETCTBHM
C MOTPeOHOCTBIO TONMYYaTeNss COLUAIBHBIX YCIYT W YCTAHOBJIEHHBIM YPOBHEM
COLIMATTBHOTO 00CITyKUBaHMSI,

32. OueHka Ka4decTBa COLMalbHO-NIPABOBBIX YCJIYyr BKIIOYaeT B cebs
OLIEHKY:



1) oxa3zanus nomomu B OQOPMIIEHHH M BOCCTAHOBJIEHHMH JOKYMEHTOB,
KOTOpas JOJDKHAa o0ecredyuBaTh pa3bsICHEHHE IMONyYaTeNIIM COLMAIBHBIX YCIYT
CoZiepXaHUsA HEOOXOOUMBIX TOKYMEHTOB B 3aBUCHMOCTH OT HX IIpeIHa3Ha4YeHH,
U3JI0)KeHHWe M HanucaHue (IpH HeoOXOAMMOCTH) TeKCTa JOKYMEHTOB WIIH
3an0JJHEHHE GOPMEHHBIX OJIaHKOB, HAITUCAHUE COMTPOBOAUTENBHBIX ITHUCEM;

2) 20¢eKTUBHOCTH OKa3aHHs OPUAMYECKOH IIOMOIIM MOJIy4aTeNsM
COLIMANIbHBIX YCIIYT, KOTOpas AOJKHA 00eclednTh CBOeBpEMEHHOE U 0OBEKTHBHOE
peLIeHHe CTOAMIMX Tlepes ITOMydaTeNeM COIMaTBHEIX YCIyT IPaBOBBIX POGIIeM.
[ToxkasaTeNy KadecTBa MPENOCTABIEHHS COLMATLHO-IPABOBBIX YCAyr B (opme
COLIAAJIBHOTO OGCITY)XMBAHUs Ha JIOMY M OLEHKA Pe3yJIbTaTOB MX MPENOCTAB/ICHHS
' [IOCTaBIIMKAaMM COLMANBbHO-IIPABOBLIX YCIYyI OMNpeAeNAoTcs IO pe3yjbTaTaM
s TPENOCTABIEHHsS COLHUAIBHO-IIPABOBBIX YCIYT IPAMEHHUTENBHO K KaXAOMY
KOHKPETHOMY ITOJTy4aTell0 COLMaIbHO-IPAaBOBBIX YCIYT.

33. Vcayrm B uensx mNOBBIIEHHS KOMMYHHKATHBHOTO IIOTEHIIMAJIa
Hojly4yaTellell COLMaNbHBIX YCIYT, UMEIOINX OIpaHUYeHUS KUZHEEATENIBHOCTH, B
TOM 4YHCJIe JeTeH-UHBAIUIOB, BKIIIOYAOT:

1) of6ydenne uHBaNMAOB (HETeH-MHBATMIOB) IIOJB30BAHUIO CpEACTBAMM
yXOZa ¥ TEXHHYECKUMH CpeJCTBaMH peabuInTaluy;

2) mpoBeleHHE COLMAIBHO-peadWIMTALIMOHHBIX MEPONpHATHE B cdepe
COLIMAIIBHOTO 00CITy)KUBaHHUS;

3) oOy4ueHne HaBbIKaM MOBEIEHUS B ObITY U OOIIIECTBEHHBIX MECTAX;

4) oka3zaHue MOMOIIY B 00y4eHHH HaBbIKaM KOMITbIOTEPHO# rpaMOTHOCTH.

Yeiyry B uessx NOBBIMIEHHS KOMMYHHMKATHBHOTO MOTEHIMANIA TI0TydaTeel
COLIMAJIBHBIX YCIIYT, UMEIOLINX OTPaHUYECHHS KUZHENEATENBHOCTH, B TOM YHCIE
neTel-NHBaINIOB, NPeJOCTABNAOTCS B COOTBETCTBMH C MOTPEOHOCTBIO
IIOJIy4aTesiss COLMAIBHBIX YCIYr M YCTaHOBJIEHHBIM YPOBHEM COLIMAJIBHOTO
00cITy)XKHBaHUSL. -

34. OueHka KayecTBa YCIYr, OKa3aHHBIX B LeIAX MOBBIIEHHUS
KOMMYHMKATHBHOI'O TOTEHIMajla MojlydaTeslell COLUANBHBIX YCIYT, HUMEIOLIHMX
OrPaHHYEHHS JKUZHENESTEIBHOCTH, B TOM 4YMCJIEe JeTel-HHBAJIUIOB, BKIIOYAET B
cebs OLICHKY:

1) oO6y4eHrs HHBaMUAOB (JeTel-MHBAJIKUAOB) MOJB30BAHHIO TEXHUYECKMMH
CpeAcTBaMM peabMIMTaLuK, KOTOpOe HOKHO pa3BUTh Y HHBAIUAOB (HeTei-
MHBAJIN/IOB) NPaKTHYECKHE HABBIKU YMEHHUS CaMOCTOATENBHO MOJIB30BaThCA ITHMH
CpeICTBaMH;-

2) TpOBENECHUS COLHATbHO-peabMINTAIIMOHHBIX MEPONPHUATHH, KOTOpHIE
JOJDKHBI CIIOCOOCTBOBAaTh BOCCTAHOBJIEHHIO COLIMAIBHOIO CTATyca MOJydareneit
COLMAJIBHBIX YCIIyT, MMEIOUIMX OTPaHUYEHUS >KUZHEIEATEIbHOCTH, B TOM YHCIIE
AeTel-MHBAIUIOB, YJIY4IIMTh B3aHMOJEHCTBUE IOJydarTelis COLMANBHBIX YCIYT C
0011ecTBOM;

3) oOydeHus modydyaTenel COUMANBHBIX YCIYT, HMEIOIIMX OTPaHUYEHHS
KHU3HEJEATETHLHOCTH, B TOM YHCIIE AeTeH-UHBAINIOB, HABBIKaM [TOBEAEHHS B OBITY
¥ OOILECTBEHHBIX MecTaX, KOTOpoe MOJDKHO ofecneuynBaTs (OpMHUPOBAHHUE
NOJTy4yarTelisi COUHAIBHBIX YCIYyT KaK CaMOCTOSITENbHON JMYHOCTH, KyJNbTYPHOH,
BEXKJIMBOM, MNPENYCMOTPUTEIBHOR U OyiaroxenaTeNlbHOM B OTHOIIEHHH K



OKpyXaloluM, a TaKkke OOyyeHHs BHYTpPeHHeW MUCUUILIMHE JIMYHOCTH,
CIIOCOOHOM 06CITYHTh ce6sl B GBITOBEIX YCIOBHSIX;

4) oby4eHus ToTyyaTenell COLMANBHBIX YCIYT, HMEIOLIHX OrpaHHUYEeHUs
KUIHEJCATETIBHOCTH, B TOM 4YHCIIe JeTeH-MHBATUI0B, HaBBIKAM KOMITBIOTEPHOM
TPaMOTHOCTH, KOTOPO€ AO/DKHO DPasBMTh y TONydaTeslell COLMAIBHBIX YCIYT
NPaKTHIECKHE HABBIKA YMEHHS CAMOCTOATENBHO TI0JIb30BATHCA KOMIBIOTEPOM.

35. IlokasaTenu kadecTBa NpeOCTAaBIEHHS YCIIyT, OKa3aHHBIX B ILeNdX
TOBBIIICHHA KOMMYHHUKATHBHOTO MOTEHUMAIa MOdydaTelell COLMABHEIX YCIYT,
MMEIOIIMX OTPaHMYEHUS JKU3HEAEATENTBHOCTH, B TOM YHCJIE OeTeH-UHBAJIUIOB, B
dopMe COLMANBHOrO OOCITY)KMBAHHS Ha JOMY M OLEHKA pe3yJbTaTOB HX
NPEIOCTABICHAs. [IOCTABIIMKAMH YCIYT, OKA3aHHBIX B LENSX OBBIILEHHS
KOMMYHHKaTHBHOIO MOTCHIHAJIa IIOJyYaTeNell COLMANBHBIX YCIYT, MMEIONINX
OTpaHHYCHUSA XUIHEACATEIBHOCTH, B TOM YHC/IE N€TeH-UHBAIUIOB, ONPEENSIOTCS
MO pe3yNbTaTaM NpeOCTaBICHHs COLUAIBHBIX YCITYT IPUMEHHUTENBHO K KAXKIOMY
KOHKpETHOMY  NOJy4aTell0 yCIyr, OKa3aHHBIX B  LENAX  IOBBILICHHUS
KOMMYHHKAaTHBHOTO MOTEHIMaa MOJy4aTeaell COLMANbHBIX YCIYT, MMEIOIIHX
OrpaHW4CHUS KU3HEAEATEILHOCTH, B TOM YHCIIE A€TEH-UHBATHIOB.

36. CpouHsle coUalbHbIE YCIYTH:

1) ofecneyenne GecraTHBIM TOPSYMM TMHTAHHEM HIIH Habopamu
IPOIYKTOB;

2) ofecrnieuenne onexaoi, OOyBBIO U APYTHMH TpeIMETaMH IepBOi
HEoOX0qUMOCTH; SR .

3) conefCTBHE B MOTY4EHUH BPEMEHHOTO JKHUJIOTO OMEILEHHUS,

-4) cozelicTBHE B NONy4YeHUN IOPHAMYECKOH TOMOIIM B LENAX 3aIIHThI npas
H 3aKOHHBIX MHTEPECOB [10JIyYaTesIel COLUANBHBIX YCIIyT; '

5) comedcTBHME B IONyYeHHMM SKCTPEHHOM IICHXOJIOTUYECKOH" MIOMOILH ¢
MPHUBJIEYCHUEM K 3TOH padOTe NCHXONOTOB H CBALEHHOCTYXHTEEil.

37. OueHka Ka4ecTBa CPOUYHBIX COLUMANBHBIX YCIYT B dopme cornuanbHOro
0OCITy)XMBaHHs Ha JOMY BKJIOYaeT B cels OLeHKY CBOEBPEMEHHOCTH H IOJHOTBI
00beMa OKAa3aHHBIX COLMAIBHEIX YCIYr [PHMEHHTENBHO K norpebHOCTH
TIOTyHaTelIsl COUMANIBHBIX YCIIYT B KOHKPETHBIX COLUANBHBIX YCTyrax.

38. IlokasaTenys KayecTBa NPEeSOCTABICHHS CPOYHBIX COLMATBHEIX ycIyr B
GopMe conManbHOrO OGCTyXHBAaHHS Ha JOMYy ¥ OILIEHKa pe3yJIbTaTOB HX
TIpE€NOCTABICHUS [IOCTAaBIIMKAMU CPOYHBIX COLMATBHBIX YCIIYT ONpPEENSIOTCS 110
pe3yIbpTaTaM NPEAOCTABACHUS CPOYHBIX COLHANBHBIX YCIYr HOPHMEHHTEIBHO K
Ka)XIOMy KOHKPETHOMY IIOJIy4aTel0 CPOYHBIX COLMATBHBIX YCIYT.

39. Ioxymepo#t HOpMaTUB (GDMHAHCHPOBAHHUS YCIIyT, NPENOCTaBISeMBIX B
hbopme commanbHOro OGCIY)KMBAHHS HA JOMY, PAaCCUMTAH B COOTBETCTBHH C
nocraxosnenreM Ilpasutenscrea Poccuiickoit ®emeparuu ot 1 nexabps 2014
roga Ne 1285 "O pacuere moxyuieBsIX HOPMaTHBOB (bHHAHCHPOBAHHS COLMATBHBIX
ycayr".

40. Coupanbhble ycIyrn B GopMe COUMANBHOrO OGCIIY)XHBAHMS HA JOMYy
OTIPEACIIAIOTCA B pacieTe Ha OAHOrO IONydYaTeNs COLMMANBHBIX YCIYT MCXOAS U3
YCIYT, BKIIOYaeMBIX B INEPeYeHb COLMANBHBIX YCIYI, NPENOCTABIAEMBIX



IOCTABIIMKAME COLMATBHBIX ycayr B OpioBckodf 0o6macTd, yTBepKIAaeMBbId
3axoHoM OpioBckoi o6iacty (nanee - [lepedeHs).

41. TlpemocraBieHHe TIpaxhaHaM [0 MX KEJIAHHIO, BBIPAKEHHOMY B
MUCHMEHHOM WM 3JIEKTPOHHOU (opMme, 3a ILIATYy HOTOJHHTEIBHBIX COLMATBHBIX
ycayr B GopMe COLMANBHOrO 00CITy)KHBaHUS Ha OMY CBEPX COLMANBHBIX yCIYT,
BK/IOYEHHBIX B IlepedeHb, OCYINECTBIAETCS B TMOPAAKE, YCTAHOBICHHOM
JlenapTaMeHTOM COLMATbHON 3alllThl HacelIeHWsA, ONEKH H IOTNEYHTENBCTBA
OpJoBcKo#t @bacTH.

-42. CoumansHble yCayrd B (OpMe COLMANTBHOTO OOCITYXHMBaHHS Ha JOMY
NPEIOCTABNIAIOTCS MOTYYaTeN0 COLMANBHBIX YCIYr B CPOKH, ONPEICNCHHBEIC B

JMHIMBUyaIbHO! IporpamMMe i B IOTOBOPE, 8 CPOUHbIC COUHANBHbIE yCIyTH - B

cpoxu, OOyCIOBIEHHBlE HYXJAaEMOCTBIO IONy4YaTeNs COLHMAIBHBIX —yCIyT
(HeMeIEHHO).

43. Tlpu pacueTe oOBeMa NPeNOCTABICHHMS COLMANBHBIX yCIyr B dopme
COLMANBHOTO OOCIY)XHMBaHHS Ha JOMY YYHTHIBAlOTCH YCTaHOBJICHHbIC B
COOTBETCTBMM . C  3aKOHOAATelbcTBOM  Poccuiickod ~ Penmepaunu |
3aKoHOZaTeNnbcTBOM OpioBckoit 00nacT¥ HOPMBI M HOPMArTHBBI, HMCXOIi U3
KOTOPBIX OCYLIECTBJISieTCS MNPENOCTaBIeHHe COLUANBHBIX YCIyr B dbopme
COLIMAIBHOTO OOCITY)XMBAHNUS Ha JOMY, B TOM YHCJie HOPMBI IIUTaHHUA.

44, YcnoBHS TPENOCTABJIEHHs COLUHANBHBIX YCIYT B (opMe COLMAIBbHOrO
o6CIy)KMBaHUsT Ha JOMY OIPEIENAOTCs B COOTBETCTBUM C  yCIOBHSIMH,
YCTAQHOBJIEHHBIMM  3aKOHOJATEIbCTBOM Poccmiickoit ®Pexepatuy ¥ (WiH)
3aKOHOZATebCTBOM OpnoBCcKOM 007acTH, € y4eTOM YCJIOBHH, YCTaHOBICHHBIX
TIONYYATEIIIO COLUANBHBIX YCIYT B MHAMBH/YaJIbHOH NPOrpaMMe U AOrOBOPE.

»
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IV. ITpaBa u 063aHHOCTH MOJTyYaTeNeH
¥ TIOCTABIIHKOB COLMATBHBIX YCIyT

45. Tlpy TOMy4eHHHM COLMAIBHBIX YCIyr B (opme COLHANBHOTO
00CITy)KHBaHUS Ha IOMY T10/Ty4aTe/l COLUATBHBIX YCIYT HMEIOT IPaBo Ha:

1) yBaXXMTENBHOE U I'YMaHHOE OTHOILLICHHE;

2) BBIOOp MOCTaBIIMKA COLIMATBHBIX YCIYT;

3) nosnyuenue HecruiaTHO B JOCTYNHOH (opme MH(MOPMALUHK O CBOMX MPaBax
1 06S3aHHOCTSX, BHIAX COLMAIBHBIX YCIYT, CPOKax, MOPAAKe U 00 yCIOBUIX MX
IIpeIoCTaBIEHH s, O Taprdax Ha 3TH YCIYyr'd U 00 UX CTOMMOCTH, O BO3MOXHOCTH
TIOJIy4YEHHS ITHX YCIYT OecILiaTHo,

4) 0TKa3 OT MPEeAOCTABICHUS COLUATBHBIX YCIIYT;

5) obecrieueHne YCIOBHH IpeObIBaHWs B OpraHM3alUAX COLMAIBHOrO
06CITy)KHBaHHs, COOTBETCTBYIOLIMX CAaHUTapHO-TMTHEHHYECKHM TPeOOBaHHAM, 2
TaKKe Ha HaJJIe)Kallun yXOL,

6) cBoOOIHOE MOCEIIeHNe NpeICTaBUTE/IsAMH, aJBOKaTaMM, HOTapHyCaMy,
IpeCTaBUTEISIMU 00mIeCTBEHHBIX U (unu) HHBIX OpraHU3alyi,

CBAILICHHOCTYXHUTENISAMH, a TaKKe POJCTBCHHUKAMH U IPYTYMH JIMLIaMHU B JTHEBHOE
¥ BeuepHee BpeMs;
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7) KOHQHUOCHUHAIBHOCTE HHPOPMALMH JIMYHOTO XapakTepa, CTaBIlei
M3BECTHOM IIPH OKa3aHUU YCIIYT;

8) 3alUUTy CBOMX IpaB U 3aKOHHBIX MHTEPECOB, B TOM YHCJIE B cyiebHOM
HIOpSAKe.

46. Ilomy4atens couManbHBIX yCayr 06s3aH CBOEBPEMEHHO B ITHCHMEHHOM
dopMe HMHQOPMHMPOBATh IIOCTABUIMKA COLMANBHBIX YCIYT 06 H3MEHEHHH
00CTOSITENECTB, 00YCIOBIMBAIOIMX TOTPEGHOCTS B NPEIOCTABIEHHH COLUATBHBIX
yCIyT B (hOpMe COLHATBHOTO 00ci1yKMBaHHS Ha JJOMY.

~ 47. TIpy TPeNOCTABIEHHH COLUATBHBIX ycayr B ¢GopMe COLHAIbHOrOo
06CITy)KHBaHUS Ha JOMY IOCTABLINAK COLUATBHBIX ycIyr obs3aH:

1) cobmronate npaBa YenoBeka U rpaXIaHHHa; _

2) ofecreunBaTh HENPUKOCHOBEHHOCTh JHYHOCTH H  O€30MaCHOCTH
OJIy4aTeiell COLUaIbHBIX YCIIYT;

3) ofecreunTs O3HAKOMJICHHE MOJydaTenedl  COLMATBHBIX yCIIyT
(TpencraButenel) ¢ IpaBOyCTaHaBIMBAIOUIMME JOKYMEHTAMH, Ha OCHOBaHHH
KOTOPBIX NOCTaBIIMK COLMATBHBIX YCIYT OCYILECTBISET CBOIO AEATENBHOCTH H
OKa3bIBAET COI{MAIbHBIE YCITyTH;

_ 4) obecrneynBaTh COXPaHHOCTD JIMYHBIX Belledl W LEeHHOCTeH nony4vareei
COLMAJIBHBIX YCIIYT;

5) MpemoCTaBNATh IOMYYaTeNsM COLMATBHBIX yCIYT  BO3MOXKHOCTH
TIONB30BATBCS  YCIyraMM  CBsI3H, B TOM  9YWCle  HH(OPMAIMOHHO-
TEJICKOMMYHHUKAaLIMOHHOHU ceTH "HIHTepHeT", HO4TOBO cBs3Y; .

6) HHOOPMHUPOBATE MOJTyYaTeNel COUMATBHEIX YCIIYT O NpaBHIIaX ITOXAPHOM
0€30I1aCHOCTH, IKCILTyaTalliH [PefOCTaBIIseMBIX IPHGOPOB 1 obopynoBaHus;

7) obecreunBaTh MONMyYaTeNsIM COLMATBHBIX YCIYT YCIOBHS npeObIBaHMs,
COOTBETCTBYIOIIME  CAaHUTAPHO-TUTHEHHYECKHM  TpeGOBaHHAM, - a  TaKKe
HaJJIeXalMi yxox;

8) MCHONHATE WHblE OOS3aHHOCTH, CBS3aHHBIE C pealn3anuelt paB
nosyyaTeNedl COLMANBHBIX YCIYT Ha COLHMANbHbBIE YCIYyTH B (OpPME COLMAIBHOTO
00CITyKHBaHHS Ha AOMY.

48. Pe3ympTaToM IpeNOCTAaBIECHHS COLHMAIBHBIX yciyr B ¢opme
COUMATIBHOIO  OOCIYXHMBaHHs Ha JOMY SABISETCS  yITydIUeHHe yCIIOBHiA
KU3HEEATEIBHOCTH [IOJTy4aTeNs COLUAIBHBIX YCIYT.

V. HpaBI/IJIa OIIAThI MIPE€AOCTABJICHUSA COLMATIBHBIX yciayr

49. CoumnansHele yciyrd B GopMe COLHAIBHOIO 06CTy)KMBaHHUS Ha JOMY
NIPENIOCTABIIAIOTCS OECILIATHO, 32 ILTATY HIIM YaCTHYHYIO ILIATY.

Pemenye 06 ycnoBusX 0Ka3aHHs COLMANBHEIX YCIYT B (JOPME COLMATBHOTO
obcmyxnBaHMs Ha JoMy (GecIuiaTHO, 3a IUIaTy WK YaCTHYHYIO IUIaTy)
NPUHMMACTCS Ha OCHOBAHHHU INPEJCTABIIIEMBIX MOJyYaTeNIeM COLMANBHEIX YCIIYT
(pezcTaBUTENEM) TOKYMEHTOB, C Y4ETOM CpeIHEAYILIEBOTO A0XO0Aa noyyyaress
COLMAIPHBIX yCIIYT, BEIHYMHBI MPOXHTOYHOIO MUHHMYMa, YCTaHOBJIEHHOTO B
Opnosckoit o6acTy, a Takke TapudoOB Ha COLMATBHBIE YCIIYTH.
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Pacuer cpennenymesoro moxoza B oTHOmIeHHH NIOJTy4aTesst COLMAIbHBIX
YCIIYT, 38 UCKIIIOYSHHEM JIUL], YKA3aHHBIX B nyHkte 50 Iopsaka, npoussoaures Ha
laTy OOpalleHHUs 3a MPEIOCTABICHHEM COLHATbHEIX yeryr B hopMe colMansHOro
OOCIyXMBaHHA Ha OOMy WU OCYLIECTBJIIETCA Ha OCHOBAaHHM HOKyMEHTOB
(cBenenuit) 0 cocTaBe ceMbH, HATHYHH (OTCYTCTBMH) JOXOIOB YIIEHOB CEMBH HIH
OIWHOKO MPOXXHBAIOILETO IPaXJaHUHA.

50, Counansnele yciayru B gopme COLNANBHOTO OOCITY)KHBAaHHS Ha LIOMY
NIPEAOCTABIAIOTCS OecrnaTHO, yKasaHHBIM B cTaThe 31 @enepanbHOro 3aK0Ha OT
28 nexabps 2013 roma Ne 442-®3 «O6 ocHoax COLHAIIBHOTO 00CTyKUBaHUSA
rpaxaad B Poccuiickoit Denepaunny, a TaKKe HHBIM KaTeropusM TrpaxiaH,

- onpeneneHHbIM [IpaButensctBom OpioBekoit 06acTy.

51. Couuansusle ycnyru B dopme colHanbHOro o6CTyXKHUBaHHS Ha oMy
TaKKe NMPEROCTaBIAIOTCS OeCIIaTHO B TOM ciydae, ecid Ha Jaty oOpalueHus
CPCOHENYIIEBOH JOXOX IMOJydYaTeNns CONMATIbHBIX YCIYyr HHX€ NpeaeabHOi
BCTUTIMHBL MM paBeH NpeNelbHON BENHYHHE CpeJHeIyLIeBOro JOXO4a Juist
TIPEAOCTABNICHHST COLMAIBHBIX YCIyr GecIuaTHO, YCTAHOBIEHHOH B OpioBckoii
obnacru. *

’ 52. CounanbHele yciyru B (opMe COLHATBHOIO OOCITY)XHBaHHA Ha JOMY
MIPEAOCTABIAIOTCA 33 MIATY WIM YaCTHYHYIO IUIATY, eC/M Ha naty obpaleHus
CPEIHEYILEBOH OXOJ MOyYaTeNs COMMAIBHBIX YCIIYT IPEBBILIAET IPeNebHYIO
BEJMYHHY CPEIHENYIIEBOTO [OXOAa IS HPEeIOCTABICHHS COLMUAIBHEIX ycayr
OeCIUIaTHO, YCTAaHOBNEHHYIO B Oprmoscko#t  o6iacT, 3a HcKIOYeHHEM st
I'paXkiiaH, yKasaHHBIX B ITyHKTe 50 HacTosero ITopsinka.

53. PasMep miatel 3a mpegocTaBieHHe couﬁanLHLIx ycayr B ¢opme
COLMANBHOTO OOCIYXHMBaHMA Ha JOMY OIpEAEsercs B COOTBETCTBHH C
nocraHosneHueM Ilpasutensctsa Opnosckoit 06nactd oT 7 despans 2022 roga
Ne 42 «O6 yTBepixaeHun pasmepa miatsl 3a IIPEIOCTABJIEHHE COLHAIbHbIX yCIIyT,
BXOVIMMX B NEPEICHb COLMAIBHBIX YCIYT, NPEAOCTABNAEMbIX MOCTABIIAKAME
COMANIBHBIX yciyr B OpioBckodf 067acTH M OKa3BIBAEMBIX HACEJCHHIO
Opnosckoit  obnactu B dopme coumanbHoro ofcmyxuBaHHS Ha oMy,
TIOTyCTallIOHAPHOH (OpMe COLMANBHOrO OGCIY)XHBAHHS H B CTallMOHapHOMI
dopme coumansHOrO obcnmyxuBanus, u Tlopsaka ee B3uMaHus Ha TEPPUTOPUH
OpioBckoit o6macTm.

54. Inarta 3a NpeaoOCTaBIEHHE COIMATBHBIX yclyr B GopMe COLMAIBHOrO
00CITy)KMBaHHS Ha JOMY IPOM3BOLUTCS B COOTBETCTEHH C JIOTOBOPOM.

55. Tlpu npemocTaBneHHH CONMATBHBIX ycIyr B ¢dopMe colManbHOro
OOCITy)XMBaHUS Ha JOMY CYIPYXeCKHUM napaM, a TaKXe CeMbSIM, OMy4aTesIsIMH
COLMATIBHBIX YCIYI B KOTOPBIX SBJAIOTCH HECKOJIBKO rpaxaaH, IviaTa 3a
counanpHoe 00CITy)KMBaHHe B3BIMAETCS ¢ KXKIOTO I'pakIaHWHa.

56. Ilepepacyer pasmepa IuiaThl B NPOLECCE COLUATIBHOTO 0OCITYKHBaHUS
OCYIICCTBISETCS MO PELIEHUIO MOCTABINMKA COLIMAIBHBIX YCIYT OOMH pa3 B roj
TIpH M3MCHEHHM YCTaHOBJIEHHON B OpioBckoil 06macTu NpeaeIbHONH BEMYHHEI
CPEAHEIYIIEBOrO NOXOAA ISl IPEAOCTABICHHS COLMATbHBIX yciyr 6ecnuiaTHO Win
TapuOB HA COLMANBHEIE YCIYIH MM NP U3MEHEHHWHU CPEIHENYIIEBOrO IOXO0Ia
TMOTyHarTe/s COLMANBHBIX YCIYr MCXOA M3 CYMMBI JIOXOOB HOJTydaTeis
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COLHAIBHBIX YCIYT W YIEHOB €ro CeMbH (IIpU MX HAJMYMM) 3a HocienHue 12
KQJICHAAPHBIX MECSLIEB NPEIIECTBYIOUINX MeCALLy Iiepepacyera.

V1. BpeMeHHOe TipekpallieHHe HpeJOoCTaBIeHHS COLMATBHBIX yYCITyT
B GOpMeE COLMAIBHOrO 00CIIY)KMBAaHHSA Ha JOMY

57. O NpUHATOM peIeHHH O MPEeKPALIeHHWH MNPeAOCTABIEHHS COLHAIbHBIX
yciyr B QopMe CoOUManbHOro OGCTyXHBaHMS Ha JoMy (IO OCHOBAaHHSM,
yKasaHHBIM B NOAIYHKTaX 2, 3 myHkrta 64 Ilopsjka) momydaTeNb COLMAIBHBIX

ycryr HHQOPMHpYeTCs B TedeHHe 2 paGouuX [AHel co MHS MPMHATHS PelleHHs.

58. [IlpemocraBieHWe COLMANBHBIX YCIYT MOXeT OBITh BpPEMEHHO
NPUOCTAaHOBJICHO IMOCTABIIMKOM COLUAJIBHBIX YCIYr HAa OCHOBAaHMHM NMUCHMEHHOI'O
3asBJICHAA TONy4aTess COLMAIBHBIX YCIAYr (€ro 3aKOHHOIO IPEICTaBUTENS) C
yKa3aHHeM NPUYUH ¥ NepHOAa MPUOCTAHOBIEHHs OKa3aHHUs COLHMAIBHBIX YCIIYT, a
TaKXKe JaThl BO30GHOBJICHHS IIPEJOCTABIEHHUS COLMANBHBIX YCIYT. ,

59. IlpenocraBneHne COLHMAIBHBIX YCIyr BPEMEHHO MPHOCTAHABIUBAETCS
[OCTABIIMKOM  COLMANBHEIX YCIyT HA4 OCHOBAHHH CIIy)K€OHOH 3allUCKH €ro
COTPYAHHUKA (TIPH OTCYTCTBUM ITHCBMEHHOTO 3asBJIEHUS IONYYaTeNs COLHAIbHBIX
yciyr (ero 3aKOHHOTO IIPEeJCTaBUTENs)) B CIy4asX OTCYTCTBHS BO3MOXXHOCTH B
TEYEHHE NATH Pabounx [HEH MOAPAM NPEIOCTaBUTh COLMANBHYIO yCIYTY BBHLY
OTCYTCTBHSI MOJTy4aTeNs COLUAIBHBIX YCIYr MO MECTY NPENOCTABIEHHS YCIYT C
00A3aTe/IbHBIM IMCHMEHHBIM YBEIOMJICHHEM IONyYaTeNs COLMATBHBIX YCIYT,
BKJIIOYast Pa3bsCHEHHUS I10CJIEACTBHH IIPUHATOTO UM PEIIEHHS.

60. Cpox BpeMEHHOro NPHOCTAHOBJIEHHS MPEJOCTABICHHS COLMAIBLHBIX
ycuyr He MOXeT mnpeBblmiaTh 90 (IeBSHOCTO) KaJEHNApHBIX OHEH C OaThl
BPEMEHHOT0 IPHOCTAHOBJICHHS IPENOCTABIEHHUS COLMANIBHBIX YCIIYT. -

Ilnara B mepHos BPEMEHHOrO MPHOCTAHOBIEHHMS NPESHOCTABICHHS COLMATBHBIX
yCJIyT HE B3UMaeTCH.

61. Bo3oGHOBIIEHHE TNpeNOCTaBNECHHS COLMATBHBIX YCIYT OCYIIECTBIAETCS
Ha OCHOB2HUHM JIHYHOTO MHCBMEHHOIO 3asBJICHHUS MOMYyYaTeNs COLUAIBHBIX YCIyT
(ero 3aKOHHOTO NpEACTAaBHTENA) W MENMLUMHCKOTO NOKYMEHTAa C YKa3aHHeM
MH(OPMALUH O COCTOSHUHU 30POBbS.

62. MenuuuHcKUE JOKyMeHT He TpeGyeTcs mpPH BO30GHOBIEHHH
NPEROCTABIICHUA COLHMAIBHBIX yCIIyTr B NepuoA ¢ oT 1 o 30 KaneHaapHBIX IHEH
T10CJI€ BPEMEHHOTO NPHOCTAHOBJIEHHS! MPEIOCTABICHNS COLUANBHBIX YCITYT.

63. Ilo MCTeYeHMH CpOKa BPEMEHHOrO IIPHOCTAHOBIEHHS W B ciny4ae
OTCYTCTBHS JIMYHOTO  ITMCHMEHHOTO 3asBJEHHA NMOJy4aTess COLMATBHBIX YCIYT
(ero 3aKOHHOTO NPENCTaBUTENA) O BO30GHOBICHUM IIPELOCTABIEHHS COMMATBHbIX
ycmyr IOCTaBINMK COLMAIBHBIX YCIAYyr BHOpaBe B OJHOCTOPOHHEM MOPSIKE
OTKa3aTbCA OT MCIOJNHEHHs AOrOBOpa O INPEJOCTABICHUH COLMAIBHBIX YCIYyT
C 0043aTe/IbHBIM TUCHMEHHBIM YBEIOMIICHUEM IIOTYYaTeNs CONUATBHEIX YCIYT.

VIL Ilpexpaiienne npenocTaBIeH!s COLUATBHBIX yCIyT
B OpMe COLMaTBHOrO 06CITY)KHBAHUS HA IOMY



64. OCHOBaHMAMHU TpEKPAIlEHUs NPEJOCTABICHUS COLMATBHBIX YCIYT B
dbopMe coLHaTBHOTO 0OCITy)KHBaHUSA Ha IOMY SBJISAIOTCA:

1) nuCEMeHHOe 3asBlIeHHe MOJNydaTelsi COLMAIBHBIX YCIyr o0 OTKase B
TIPEIOCTABIIEHHH COLMANBHBIX YCIYr B (hopMe COUMAIBHOro OOCITy)XHBaHUS Ha
AOMY,

2) OKOHYaHHE CPOKa NMPEIOCTABIEHHS COLMANBHBIX YCIYI' B COOTBETCTBHH
C HHAMBHIYaJIbHOH IpOrpaMMoii ¥ (M/IM) HCTEYEHHE CPOKa JeHCTBUA JOroBOpa;

©3) HapyuleHHe IIONydYaTeleM COLMAJBHBIX YCIYr (IpeACTaBUTEIIEM)
YCJIOBHH, IPELYCMOTPEHHBIX JOTOBOPOM;

4) cMepTh TOJTy4yaTess COLHUANBHBIX YCIIYT WM JIMKBUJALKUS (TIpeKpalleHue
- IeATEeNIBHOCTH ) MIOCTABIIMKA COLUANIBHBIX YCIIYT,

' 5) pelnenus cya O NPU3HAHMY MONyYaTeNis COLMMANBHBIX YCIyr Ge3BECTHO
OTCYTCTBYIOIIUM HJIM yMEPLIUM;

6) ocyXIeHWe MOoiydyaTess COLUAIBHBIX YCIYr K OTOBIBAHHIO HaKa3aHHA
B BHJI€ JIUIIIEHUS CBOOOBI. ’

65. TlocTaBIIMK COLMANBHBIX YCIyr NMPUHHUMAET PELICHHE O MPEKPaAIeHHH
[PEIOCTABIEHHs COLHANBHBIX YCIYT B (GOPME CONMAIBHOTO OGCTy)XMBAHHMS Ha
oMy B TedeHHe 3 pabodux AHeH co JHA HACTYIUIEHHMs OCHOBAHMH, YKa3aHHBIX
B ImyHKTe 64 Ilopsaka.
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