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NEITAPTAMEHT KYJbTYPbI
OPJIOBCKOM OBJIACTH

NPUKAS3

LA 1ACrHL LS 2. Ne /40
r. Opén

OO0 yTBepIKIEHUH THUIIOBOT'O aIMMHUCTPATUBHOIO PErflaMeHTa
IPEAOCTABIIEHUS OIOKETHBIMH yupexieHus MU OpJI0BCKOM 06/1acTH,
NOJBEAOMCTBEHHBIMU JlenapTamMeHnTy KynbTypbl OpioBecKkoi o6nacTy,
roCy1apCTBEHHOMN yClIyru «3anuch Ha 0030pHBIE, TEMAaTHYECKHUe
1 MHTEPAKTHUBHBIE 9KCKYPCUU, IIPOBOJMMBIE IOCYAaPCTBEHHBIM YUPEXK IEHUEM
KyabTypbl OpJIOBCKOH 00J1aCTHY

B coorBerctBun ¢ @expepanpHbiM 3akoHOM oT 27 wmrons 2010 roga
Ne  210-®3 «OOG opraHuzaluy  peJOCTaBlIeHHsS  TOCYJAPCTBEHHBIX |
MYHHULUNAIBHBIX yCIIyr», noctaHosiieHueM [IpaButensctBa OprioBckoil o6aacTu
ot 8 uronig 2019 roxa Ne 388 «O pa3paboTke W yTBEPKACHHH aJIMUHUACTPATUBHBIX
peryjiaMeHTOB Npe10CTaBICHUS roCy1apCTBEHHBIX yCIyT opraHaMu
UCITOJTHUTEIBHON roCy 1apCcTBEHHOM BiaacTh OpiloBCKOH 00J1aCTH», TOCTAHOBJIEHUE
[IpaBurenscrea OpnoBckod obOmact ot 18 wronms 2016 roma Ne 289
«O0 ytBepxaeHnn Peectpa rocymapcTBeHHBIX ycayr OpiloBCKOM obmacTu»,
nocra"osnieHueM llpaBurensctea OpsioBckol obnactu ot 2 HosOpsi 2022 roxa
Ne 667 «O06 yrBepxnenun Ilonoxenus o Jlemapramenre KynbTypbl OprloBCKOM
o0MacT» NPUKa3blBAIO !

l. YrBepaurh npuiaraeMplii  THIIOBOM — 8JMUHUCTPATHUBHBIM  periameHT
NpefoCTaBleHUsT  OMOJKeTHBIMH  yupexjaeHusiMd  OpJiioBCKod — obGnacty,
[OABEIOMCTBEHHbIMH  [lenapraMeHTy  KyabTypbl — OprioBckod — ob6jacTu,
rocyJapCcTBeHHOW  ycnyru  «3amuch  Ha 0030pHBIe,  TeMaTHYecKue
U HHTEpPAKTUBHBIE 3KCKYPCHUHU, MNPOBOAUMBIE TOCYJapCTBEHHBIM YYpeKIACHUEM
KynbTypbl Op1oBcKoi 061acTh.

2. Ilpu3HaTh yTpaTUBLIUM CHJIy IIpUKa3 YIIpaBleHHUs! KyJbTYpPbl U apXUBHOIO
nena Oprosekoi oomactu ot 16 mapta 2017 roga No 77 «O0 yTBepKICHHUH THITOBOTO
aJMUHUCTPATUBHOIO peErylaMeHTa IIPeAOCTaBJIeHUs] OIOKETHBIMU  YUPEXkAEeHUAMU
OpsioBckol 00acTH, MOABEJOMCTBEHHBIMH YIIPaBIEHHIO KYJIBTYPBl M ApXMBHOIO



aena OpiioBCKOH 006NacTH, IoCyAapCTBEHHOM yCIyrH [0 3allucd Ha 0030pHbIE,
TEMATUYECKUE M HHTEPAKTUBHBIC OKCKYPCHM, IIPOBOAMMBIE [OCYIAPCTBEHHBIM
YUpEXKIEHHEM KyIbTypbl OpJIOBCKOHM 001aCTH».

3. PexomenzoBath pyKOBOJAMTENAM OIOJUKETHBIX YUPEXKACHUH KyJbTYpb
Oprnosckoit  obmact  «OpIoOBCKUEl  OOBEIMHEHHBIH  rOCYNAPCTBEHHBIH
nutepatypHblid Myseit M. C. Typrenepa»; «OpioBckuil KpaeBequeckuil Myseit»;
«OprioBcKui My3el HM300pa3UTETBHBIX HCKYCCTBY» YTBEPAHTH NPHKAa3aMH 110
YUPEKACHUIM aJMUHHUCTPaTHUBHbIC perylaMeHTbl [IpeJOCTaBIEHMUSI
rOCY/IapCTBCHHOU YCIIYTH «3anuch Ha 0030pHBIe, TEMAaTHYECKHE U HHTEPAKTHBHBIE
BKCKYPCHUH, IIPOBOAUMBIE FOCYIAPCTBEHHBLIM YUPEXKAECHUEM KyJIbTYpbl OpIoBCKOM
obyiactuy.

4. KoHTponp 3a HCHONHEHHWEM TIpHMKa3a BO3JIOXKWUTH HA 3aMECTHTENS
pykosoautens JlenapraMenTa — HavajbHUKA YIPaBICHHS IO TYPH3MY M My3eHHo-
BBICTABOYHOM JeATENILHOCTH JlenapraMenTa KynbTypbl OpiioBCKOM 061acTH.

PyxoBoanTens

JenapraMeHTa KyJIbTypbl / '
OprnoBckoit o01acTu / H. Il. T'eopruesa
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AJIMUHUCTPATUBHBIM PETJIAMEHT
NPEAOCTaBIEHHs OI0DKETHBIMU yupexxaeHusMu OpoBCKoi obacTy,
IIOIBEIOMCTBEHHBIMU JlenapTaMeHTy KyabTypsl OplIoBCKOH 00acTH,

roCy1apCTBEHHOH YCIYT'd «3anuch Ha 0030pHBIe, TEeMATHYECKHE
1 MHTEPAKTUBHBIE SKCKYPCUH, IPOBOUMBIE FOCYAapCTBEHHBIM YUPEXKAEHUEM
KyJbTypbl OpiioBcKOH 00acTu»

[. O6GuIue 1oJI0KEeHU
IIpenmer peryiupoBaHusi aAMUHUCTPATUBHOTO perjiamMeHTa

1. TunoBod aIMUHUCTPAaTHUBHBIA perjiaMeHT TMpeAoCTaBlieHUus OIKETHLBIMU
YUPEKACHUIMHU KyJIbTypbl OpioBcKOi 001acTH, MOABEIOMCTBEHHBIME JlernapTaMenTy
KyJabTypbl OpJIOBCKOH 00J1aCTH, FOCYAapCTBEHHOH ycinyrn «3amuch Ha 0030pHEBIE,
TEMaTUYeCKHe W HWHTepaKkTHBHBblE 3KCKYPCUH, IPOBOAMMBIC FOCYJAAPCTBEHHBIM
yupexaeHueM KynabTypbl OpnoBckoi obmacTu» (Jlalee — perjiaMeHT) onpesesier
NOPSIIOK  MPEJOCTaBIEHUs] OIO/UKETHBIMU  YUPEXKACHUSIMU KyJIbTYphl OpJiOBCKOM
0051acTH, NMOJABEJOMCTBEHHbIMU JlenapTaMeHTy KyJabTypsl OpioBcko#t obnactu (nganee
TAaKXKE€ — YUPEKIeHHe), TOCydapCTBEHHOM yciIyru «3anuce Ha 0030pHEIE,
TEMaTUYeCKHe U HUHTePaKTUBHBIE 3KCKYPCHUH, [POBOAMMBIC TOCYIApPCTBEHHBIM
yupexjaeHneM KynbTypbl OpJIOBCKOM oOjacTu» (zanee Takke — ToCyaapCTBEHHas
yclyra) U CTaHAapT NPeA0CTaBICHUS TOCY IapCTBEHHON yCITyTH.

Hacrosiuwmii AI{MHHI/ICTpaTHBHBIﬁ perjiaMeHT yCTaHaBJIMBacT Hops 40K
15 CTaHAApT NpPEAOCTAaBJICHH FOC}/ILapCTBeHHOf/i yCIyru, a TaKXce COCTas,
IIOCJICA0BATCJIBHOCTL M CPOKH BBINOJHCHHUA AAMHWHHUCTPATHUBHBIX HpoOUCAYp IipH
€¢ MMpeaA0CTaBJICHHUH.

Kpyr 3asButenet

2. 3asBUTENIIMHA Ha MOJY4YEHUE TOCYJApPCTBEHHOH YCIYId SIBISIIOTCS TpaxaaHe
Poccuiickoii ®enepauuu, WMHOCTPAHHbIE TpaXJaHe M JHlla 0€3 TIpa)KaaHCTBa,
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OpraHM3aliy, o0LIEeCTBEeHHblE 00beMHEHHUS, FOCY 1aPCTBEHHBIE H HETOCY 1aPCTBEHHBIE
YUYPEXACHHUS.

TpeboBaHue pegoCcTaBIeHNS 3aBUTEIIO IOCY IAPCTBEHHOM YCIIyTH B COOTBETCTBUH C
BAapHaHTOM [PEAOCTABIEHHs TOCYAAPCTBEHHOHN YCIIyT 1, COOTBETCTBYIOIIMM [TPH3HAKAM
3asIBUTENIS, ONPENECIEHHBIM B pE3yJIbTaTe aHKETUPOBaHUS, IPOBOIUMOTO YUPEKICHHEM,

IPEJ0CTAaB/IAOIIUM YCIyTy (Aalee - NpopuIrpoBaHue), a TAKKe pe3yibTara, 3a
IIPENOCTABIEHUEM KOTOPOro 0OpaTHiICs 3asBUTENb.

3. Undopmanuro no Bonpocam MpeJoCTaBIeHUs] FOCY IapCTBEHHOM YCIYTH JIULO,
oOpatuBuUIeecs 3a MOJYYEHHEM TIOCYJapCTBEHHOW YyCIyrd (majee — 3asBHUTENb,
NOJIy4aTelNlb YCIYTIH ) MOXKET MOYIHUTh:

HETIOCPEACTBEHHO B YUPEXKIAEHWH, MPEJOCTaBIAIOIEM TI'OCyAapCTBEHHYIO

YCIIyTY:

1)  Ha caliTe yupexaeHus;

2) ¢ HCHOJB30BAaHHWEM CPEACTB TeJIePOHHOHW CBA3M W  IIEKTPOHHOTO

MHPOPMUPOBaAHUS;

3) B ceru MHTepHeT B  TOCYyAapCTBEHHOW  CleLUaTU3UPOBAHHOM
uHpopmanmonHor  cucreme «llopran  OpnoBckod  obnacth —  TyOJHYHBIH
uHOPMALMOHHBIA LIEHTPY» Mo anpecy: http:// www.orel-region.ru (gajiee Takxke —
[Topran);

4) B denepanbHONH rocyaapcTBeHHOU WHGMOPMAIMOHHON cHucTeMe «EmuHBIM
nopTaj rocyJapCTBEHHbIX W MYHHUILHMNAIBHBIX ycayr (QyHKUMH)» mo axapecy: http:/
www.gosuslugi.ru (nanee — ETTTY);

5)  MecTo HaX0XKAEHUS YUPEKICHUS:

4. I'paduk paboThl yupexaeHus:

Pabouune qHU: NOHEAENBHUK, BTOPHUK, Cpena, YeTBEPr, NTHULA: . — .

BbixoniHblie 1HU: cy000Ta, BOCKPECEHBE.

BpewMsi nepepbiBa yupex/1eHUsl yCTaHABIMBAETCS C : -

Hepaboune nmpa3gHUYHbIe W BBIXOJHbIE JHH YCTaHABIUBAIOTCS B COOTBETCTBUH C
TpynoseiM koxekcoMm Poccutickor denepanuu.

CrnipaBouHbIe Tesle(OHBI:

Anpec 371eKTpPOHHOHN MOYTBHI:

Anpec caiita B cetu MHTepHeT:

B [lemapramenTte KyabTypsl OplioBCKOW oOnacTu (fganee takxe — JlenapraMeHT)
no tenedony: +7 (4862) 590-400.

5. omxHocTHOe Jjuio JlemapraMeHTa, OCYLIECTBISIOLIEE IIPEIOCTaBICHHE
uHGOpPMallMK, JHODKHO WPHUHSATH BCE HEOOXONHMMBIE Mephl IO NPEJOCTABICHUIO
3asBUTEII0 HCYEpMbIBaKOIed HHGOpPMAIMKM 10 BOMPOCY OOpalieHus, B TOM YHCIE
C MpUBJIEUEHUEM JIPYTUX AOJKHOCTHBIX JUIL [lernapTameHTa.



6. [JJomkHocTHple  nmna  JlemapraMeHTa  IPENOCTAaBIAIOT  HHGOPMAIUIO
10 CIIEAYIOLIMM BOIPOCaM:

1)o [enaprameHTe, BKIIOYas HMHPOPMALUIO O MECT€  HAXOXKICHHUS
HenapTraMeHTa, rpaduke paboThl, KOHTAKTHBIX TeJehoHax;

2) o nopsiJiKe MpeAoCTaBIeHHs rOCYAapCTBEHHON YCIIyTH B XO0/1€ NPENOCTABICHUS
roCy1apCTBEeHHOH YCIYyTH;

3)0  mepe4yHe  JOKYMEHTOB,  HEOOXONUMBIX  JUIS  I[IPEAOCTABJICHUS
rocyJapCTBEHHON YCIIyIH;

4) 0 BpeMeHH IIpueMa JJOKYMEHTOB, HEOOXOAMMBIX JJIs IIPeJOCTABICHUS
roCy1apCTBEHHOMN YCIYTH;

5) 0 cpoke IpeJoCcTaBAeHHs rOCyJapCTBEHHOU YCIyTH;

6) 00  OCHOBaHMSX OTKaza B [pHEMe  JOKYMEHTOB, HeOOXOIUMBIX
JUISL IpefocTaBeHUsl FOCyAapCTBEHHON YCIIYTH;

7) 006 OCHOBaHMAX OTKa3a B [IPEIOCTABICHUH TOCYJapCTBEHHOMN YCIyTH;

8) o mopsaKe oOxajoBaHUs pelleHni U AefcTBuil (Oe3melicTus) JlenapramenTa,
a Tak)Ke JOJDKHOCTHBIX ULl [lenapramenTa.

7. OCHOBHBIMH TpeOOBaHUSMHU NPU NPEIOCTABICHUH HHPOPMAIIHH SIBIISIFOTCS:

1) akTyaabHOCTB;

2) cCBOEBPEMEHHOCTB;

3) 4eTKOCTb U JOCTYITHOCTh B U3JI0)KEHUH HHPOPMaIINH;

4) nonHoTta UH(pOPMaLIUY;

5) cooTBeTcTBUE HH(OPMALIMKU TPeOOBAHUAM 3aKOHOAATEIbCTRA.

8. IIpenoctaBienre uHopMauud 1O TejledOHYy OCYIISCTBISIETCS TyTeM
HEMOCPEICTBEHHOIr0 O0LLEHUs 10 TeaehOoHy.

[Ipu oTBerax Ha TejedOHHbIE 3BOHKH JOJDKHOCTHBIE Jula JlemaprameHTa
noApoOHO M B BEXJIUBOH (KOppeKTHOH) dopMe UHOOPMHUPYIOT 3asiBUTeNEH
M0 MHTepecylUMM Hx BompocaMm. OTBeT Ha TesjedOHHBIH 3BOHOK Ha4yHWHAETCs
¢ umHpOpMallMd O HauMeHOBaHWHU JlemapTaMeHTa, B KOTOPOE MO3BOHUWJI 3asIBUTEIND,
dbaMmny, MUMEHH W (€Clu HMMEETCs) OTYEeCTBE M JOJDKHOCTH JIMLA, MPUHSBILIETO
Teje(OHHBIA 3BOHOK.

IIpu HEBO3MOXKHOCTH JOMKHOCTHOrO juua JlenapramenTa, NpUHSBIIEro 3BOHOK,
CaMOCTOSTENBHO OTBETUTh Ha TIOCTaBJI€HHBIE BOMPOCH], TeneQOHHBIM 3BOHOK
nepeajpecoBbIBAETCS ([1IEPEBOAUTCS) Ha JIpyroe AOHKHOCTHOE JIMLOo JlenaprameHTa Win
ke 00paTUBILEMYCs 3asiBHTEIIO co00IIIaeTcs TeaeOHHbII HoMep, 10 KOTOPOMY MOXHO
IIOJIYYUTh HEOOXOIUMYIO HH(POPMALIHIO.

9. O6parienust 3asBuTeNe (B TOM 4Yuce TepelaHHble IpH  [TOMOIIM
(aKCUMHJIBHOW W 3JIEKTPOHHOM  CBA3M) O TPENOCTaBICHHHM  HMH(OpMaLUH
paccMaTpuBalOTCsT TOJDKHOCTHBIMU JuuaMu J[lenapramenta B TedueHue 30 jHeit
CO [IHS perucTpauuy oOpalleHus.

Pernctpaumst ~ oOpamieHM  OCYLIECTBIsieTCsl B J€Hb  HOCTYIUJICHUS
B /lermapraMeHT B XKypHaJje perucTpalry 10KyMEHTOB.
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Orser Ha oOpallleHne HaNpapifeTcs B (OPMe OIEKTPOHHOTO JOKYMEHTa
Mo aJpecy OJJEKTPOHHOW II0YThl, YKa3aHHOMY B OOpallieHHH, I1OCTYMUBILEM
B JlemapraMeHT B (GoOpMe OJIEKTPOHHOTO JOKYMEHTa, H B HHUCBMEHHOH dopme
10 TOYTOBOMY ajpecy, yKa3aHHOMY B OOpallleHMHM, IIOCTYNHUBLIEM B JlernapramMeHT
B IIMCBMEHHOH (opMe.

10. CBenennss o MecTe INpeAOCTaBlEHUS TOCYJApCTBEHHOH YCIyrH, rpadHke
(pexume) paboThI, KOHTAKTHBIX TeledoHax, afpecax MIEKTPOHHOM NOYTHI yUpeKIeHH S,
MHQOPMALHKSA O IIPENOCTaBIEHUH FOCYJapCTBEHHOM YCIYTH, TEKCT aAMUHUCTPATHBHOTO
pernamMeHTa IpeloCTaBlIeHHs TOCYJapCTBEHHOM yciuyrd, ofpasel 3aloJHeHHs
3afBJICHUS W II€PeYeHb JOKYMEHTOB, HEOOXOAWMBIX [UIS  MPEJOCTABICHUS
FOCyapCTBEHHOM YCIIyI'M, pa3MEHIaloTCsi Ha CTeHJaX B IIOMCLICHHWH II0 MECTy
IPeAOCTABIEHHUS TOCY JIapCTBEHHON YCIIyTH, B TOCYAapCTBEHHOM CIEIIHATH3UPOBAHHOM
cucreme «Ilopran Opnosckoil o0nacTh — MyONUYHBIM MHOOPMAIMOHHBIA LEHTPY,
a taxxe Ha EINTY.

11. B moMelieHuax y4pexxAeHnH, NPeOCTaBISIOIINX TOCY IapCTBEHHYIO YCIYTY,
000pyyIOTCS MHMOPMALMOHHBIE CTeHABl. TEKCThl MATEPUAIOB MM€YaTAIOTCS Y I0OHBIM
IUIs. 4TeHust WpUQTOM, Oe3 HchpaBieHHH, Haubojee BaKHbIE MECTa BBIAENSAIOTCS
MOJIY)KUPHBIM HadepTaHUeM OO0 MogYepKUBaHHEM.

Ha nHpopMalUuOHHBIX CTeHAAaX INOMUMO HH(OPMAIINHU, YKa3aHHOHM B myHKTe 10
HACTOSLIEr0  aQJMUHUCTPAaTHBHOIO  pErjlaMeHTa,  pasMeHlaercs  CleAyromas
uHbopMaLus:

1) ncuepnsiBaroias HHGOPMaUU O MOPSJKE NPeAOCTaBICHHUS TOCYIAPCTBEHHOMN
yCIIyrd (B TEKCTOBOM BHUJ€ U B BUJE OJIOK-CXEMBI, HaITISIIHO OTOOpaXKaroIlel ajrOpUT™
MPOXOKIAEHUS aAIMUHUCTPATUBHBIX MPOLEAYD);

2) cxema pa3sMELLIEHUS U PEXKUM MpHUeMa 3asBUTEIICH;

3) HoMepa KaOWHETOB, B KOTOPBIX IPEeAOCTaBJsieTCsl rOCyIapcTBeHHAs yClyra,
dbamMunuy, uUMeHa, oOT4YecTBa ([OcjAeAHee — TNpU  HadU4YUM) W JOKHOCTH
COOTBETCTBYIOIIMX JOJKHOCTHBIX JIMLL

4) BBLACPIKKHU U3 HOPMATHUBHBIX IPABOBBIX aKTOB 10 Hanbojee 4acTo 3a/JaBaeMbIM
BOIIpOCaM;

5) mepeueHb JOKYMEHTOB, HalpabiseMblX 3asBUTesNeM, M  TpeboBaHMS,
MpebsIB/IIEMbIE K TUM AOKYMEHTaM;

6) bopMBI JOKYMEHTOB JJIsl 3aII0JIHEHHUS, 00pa31ibl 3alI0JHEHUS TOKYMEHTOB;

7) nepeyeHb OCHOBAaHWW [l OTKa3a B TMPENOCTaBICHHH TIOCYJapCTBEHHOM
YCIIYTH;

8) mOpsAIoK O0XKaNoBaHMs pelleHui, NeUCTBUN WM Oe3MeHCTBHUS COTPYIHHKOB
YUpEKJICHUH (Janee — CrelUalucThl YUpexKAEHUs, JO/DKHOCTHBIE JHLA YUPEXKICHUS ),
OTBETCTBEHHBIX 32 MPEIOCTABIEHNE MOCY 1apCTBEHHON yCIIYTH.

12. TexcTel ~ HMH(OPMALMOHHBIX ~ MaTepUaoOB  Me4aTaroTCs y10OHBIM
st uteHus mwpudToMm (paMep He MeHee 14), Oe3 ucnpaBieHHd, HaunboJjiee BaKHbIE
MeCTa BBIJEJSIIOTCS NOTYKUPHBIM LIPUGPTOM.



13.B rocymapcTBeHHOH CHeLHMAIM3HPOBAHHON HHGOPMALMOHHON CHCTeMe
«ITopran Opnosckoli obnacTd — MyOIMYHBIH MHOOPMAIHOHHBIA LEHTP» [0 AApecy:
http://orel-region.ru pasmerraercs ciieyromias CripaBovYHas HHMOPMALKS:

MECTO HaxOXAeHUs M rpaduk padoTel JlemaprameHTa, €ro CTPYKTYPHBIX
nojipasjieJieHuH, MPeOoCTaBIIONINX TOCYJaPCTBEHHYIO YCIIYTY;

cripaBouHble  Tenedonsl  JlemaprameHTa, MO  KOTOPBIM  OCYIIECTBISETCS
UHGOPMUPOBAHHE O MOPSAKE IPEIOCTABICHUS rOCY AapCTBEHHON YCITYTH.

II. Cranpapt npeaocTaBiAeHUs roCy JapCTBEHHON YCIyTH
HanmeHoBanue rocy1apcTBEHHON yCIyru
14. HarimMeHOBaHHME TOCYJapCTBEHHOM  yciayru: «3amuch Ha  0030pHEIE,
TeMaTUYECKUE W HHTEPAKTUBHBIE DJKCKYPCHHM, [POBOAUMBIE TIOCYJIapCTBEHHBIM

yapexaeHueM KyabTypbl OpioBCKOK 001acTu».

HanMeHoBaHUWe yUpexIeHHUS,
MPEIOCTABIISIFOLIET0 FOCY JaPCTBEHHYIO YCIYTY

15. T'ocynapcTBEHHYIO ~ yCIYry  TMpPeNoCTaBisieT OIOJUKETHOE — yupeKJeHHe
KynbTypbl OpJOBCKOM 0bsacTu:

PesynbTaT npegocTaBieHus TOCy1apCTBEHHON YCIIyTH

16. Pe3ynbpTaToM npeaoctaBieHus: rocy 1apCTBEHHON YCIIYTH ABJISAETCS

3aIIuCh Ha 0030pHbIE, TEeMAaTHYECKUE U UHTEPAKTUBHBIE DKCKYPCHUH, [TPOBOIUMbIE
YUpEeKIeHUEM;

MOTHBHPOBaHHBI OTKa3 B 3alUCH Ha OO30pHBIE, TEMaTUYeCKHe U
HHTEPaKTUBHBIE IKCKYPCHH, ITPOBOJUMBIE YUPEXKICHHUEM,

VBeIOMIIEHHE O 3allUCH Ha JKCKypcHIO (00 OTKase B 3alMCU Ha JKCKYPCHIO)
BBIJIAETCS HA PYKH 3asBUTETIO NPU €ro JIMYHOM OOpalleHHHM B YUPEKACHHE HIIH
HANpAaBJISETCs [OCPEICTBOM NOUYTOBON CBSI3M MJIM BJIEKTPOHHOM MOYTHI (M0 HKEJAHHUIO
3asBUTENA).

[Tpu nocTyIuieHUH 3asBiIeHUs 110 TeaedoHy 3asaBUTEb HHGOPMUPYETCS O 3aIUCH
Ha OSKCKypcuro (06 oOTKa3ze B 3amuMCH Ha 3KCKYPCHIO) IO HOMepy TenedoHa,
OCTABJICHHOI'O 3asBUTEJIEM TNpPH OOpallleHWH 3a IPEeJOCTaBICHMEM IOCYAapCTBEHHOM
YCIIYTH.

Cpok mpe1ocTaB/ICHUS FOCY 1apCTBEHHOM YCIYTH



17.1lpy  mocTynnieHHH 3asBleHHS IOCPEACTBOM IIOYTOBOM CBA3M WM
3JI€KTPOHHOH [OYTBbl TOCYJApCTBEHHAs YCIyra MpeJOCTAaBISETCS YUPEKACHHEM B
Teuenue | pabouero JHS NOCHE MOCTYIIEHHS 3asBICHUS.

Ilpy nuuHoM oOpalleHMH 3asBHTENs B YUpeKACHHE WM 10 Tejle(oHy
roCyJapCTBEHHas yCIyra IPeJoCTaBIsIeTCs yUpeKIeHHeM B TedeHne 15 MUHYT.

HpaBOBBIC OCHOBaHUA JIA IIPEAOCTABIICHUS FOCYlIapCTBeHHOI\/’I YCIYTH

18. IlpeocraBnenue rocyJapcTBEHHON YCIYTH PeryTUPyeTCs:

Konctutyuueit Poccuiickoit @enepanvy;

®enepanbHBIM 3aKOHOM OT 26 Masg 1996 rona Ne 54-D3 «O MyseiinoM QoHze
Poccuiickoi @enepannn u mysesx B Poccuiickoii @enepanuny;

QenepanbHpiM 3akoHOM 0T 27 utonst 2010 roga Ne 210-03 «O6 opranuzanuu
[IPENOCTABIIEHUS FOCY AAPCTBEHHBIX U MyHHLMATIBHBIX YCIIYT»;

pacniopsbkeHueM [IpaBurtensctBa Poccuiickoii @enepauuu ot 25 anpens 2011
roja Ne 729-p;

nocraHosiaeHreM [IpaButensctBa OpioBckoit obnactu or 8 wmrons 2019 roga
Ne 388 «O pa3paborke MW YTBEP)KIEHHHM aJAMHHUCTPATUBHBIX pErjiaMeHTOB
IpeAoCTaBeHUs rocyaapCTBEHHBIX yCIyr opraHamu UCITOJIHUTEIbHON
rocyaapcTBeHHol Biactd OpiioBckoil obinactu» (BMecte ¢ «IIpaBunamu pa3paboTku u
YTBEPXKJACHUS aJIMUHUCTPATUBHBIX PETJIaMEHTOB MPEAOCTABJICHUS TOCYIAPCTBEHHBIX
yCJIyT OpraHaMH UCIIOJIHUTENbHON rocy1apcTBeHHON BiacTu OplioBckoil obnactuy);

nocraHoBneHueM [lpaBurenscTBa OpnoBckoit obnactu ot 2 HosiOps 2022 roma
Ne 667 «O06 yrtBepxaenun Ilonoxxenuss o Jlenapramenrte KynabTypbl OpJoBCKO#
obnmacti» (['ocymapcTBeHHass crHeUUalU3UpoBaHHas HWHGOPMALMOHHAS CHCTeMa
«ITopran Opnosckoit obnact — mnyOJUYHBIA HHPOPMALUMOHHBIA LEHTp», http://
www.orel-region.ru).

19. IlepeueHpb BBINIEU3NI0KEHHBIX [IPABOBBIX AKTOB MOMJIEKUT PA3MELIEHHUIO Ha
[ocynapcTBeHHOH — crieudanu3upoBaHHOM  MHGopMalnmoHHOM cucreme «llopran
OpnoBckoit  obmacT — nyOnMUYHBIM  MH(MOPMALMOHHBIA LEHTP» [0  ajpecy:
http://www.orel-region.ru u Ha EIII'Y 1o anpecy: http://www.gosuslugi.ru.

VcuepnibiBarolnyit nepedeHsb JOKYMEHTOB, HEOOXOAUMBIX IS [IPELOCTABIIEHHUS
rocy1apCTBEHHOHU YCIyTH

20. [Jns modydeHHWsl TOCYAapCTBEHHOW YCIYTH 3asiBUTENb [PENCTaBIIseT
(HampaBIIsieT) 3asBJI€HUE HAa UMS PYKOBOAUTEIS YUPEKICHHS.

B 3asBneHun ykaspiBaercs:

3asBHTENIEM - (QU3MYECKUM JULOM: (DaMuIIUs, UMs, OTYECTBO (IIPU HAIUYUH),
MOYTOBBIA ajpec (aapec UIEKTPOHHON MOYTHI (YU HAJWYMH), KOHTAKTHBIH TenedoH,
Ha3BaHHe YKCKYPCHH, JaTa U BpeMsl ee [TPOBEICHUS;

3asiBUTENIEM - FOPUAMYECKUM JIMLOM: PEKBU3UTHl OPraHU3alliy, IIOUYTOBBINA aapec
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(agpec SJIEKTPOHHOM TOYTHI), KOHTAKTHBIM Tele(oH, Ha3zBaHHE IKCKYPCHM, CPOK H
BpeMs €€ TPOBENCHHUs, KOMHYECTBO YEJI0OBEK B IpyIIIE.

3asBrieHue MOANHChIBAETCA:

3asBUTENIEM — QU3UUECKUM JIULIOM - JINYHO;

PYKOBOAUTENEM  IOPHIMYECKOrO  JiMIa, JHOO  €ro  yHnoJHOMOYEHHBIM
NpeACTaBUTEIEM C IMPHIOKEHUEeM OpUIMHaia (3aBEpeHHOM KOINWH) [JOBEPEHHOCTH,
yIOCTOBEPSIOILEN [TOJTHOMOYUS [IPEICTABUTENS.

Eciu mosy4aTtenu yclyr OTHOCSITCS K JIBTOTHBIM KaTErOpUsM IIOCETUTENIEH, TO
3TH CBEJEHHS YKa3bIBaIOTCS B 3asBJICHUH C MPUIOKEHHEM NOKYMEHTOB (HUX KOIH),
TTOITBEP>KAIOLLIMX JIBFOTHBIM CTATyC.

21. JIOKyMeHTOB (cBenmeHUI), HEOOXOUMBIX B COOTBETCTBUHU
¢ 3aKoHomareahcTBOM Poccmiickoli dDenepaliyd U 3aKOHOAATENBCTBOM (OpriOBCKON
o0acTH A1 TPEIOCTaBICHHs TOCYJapCTBEHHOM YyCIyI'H, KOTOpBIE HaxoaaTcs
B PAaCMOpPSDKEHUH TOCYJapCTBEHHBIX OPraHOB, OPraHOB MECTHOIO CaMOyIpPaBIeHUs
W HHBIX OPraHoB, YYacTBYIOIUMX B IIPEIOCTABIEHHM TOCYJapCTBEHHBIX YCIyr, He
IpeyCMOTPEHO.

22.Ilpu npenocTaBleHUM TFOCYNAPCTBEHHOW YCIYyIHM YUYPEXKIAECHUE HE BIpaBe
TpebGoBaTh OT 3asiBUTEIIA:

1) nmpeacTaBieHus JOKYMEHTOB M MH(QOPMalUK WM OCYLIECTBIIEHHs NEHCTBUH,
IpejCTaBlIeHe WM OCYLIECTBIEHHE KOTOPBIX He MPeIyCMOTPEHO HOPMAaTHBHBIMU
MPAaBOBBIMU  aKTaMH, pETYIHPYIOLIMMH  OTHOIUEHMs, BO3HUKAalOIMe B  CBS3H
C MpeJOCTaBIeHUEM rOCY JapCTBEHHOM YCIyTH,

2) mpeCTaBlICHUsST JOKYMEHTOB M HMHGOpMaLUH, KOTOPbIE B COOTBETCTBUH
C HOPMAaTHBHBIMH MpaBOBBIMHM akTamu Poccuiickoit ®Penepalinyi, HOpMaTHBHBIMU
NpaBoBeIMH akTaMu cyowbekroB Poccuiickod ®Penepanut W MyHHLUIANBHBIMH
NpPaBOBLIMM aKTaMM HaxOAATCA B  PAacIOPsDKEHMH TrOCYIapCTBEHHBIX OPraHoOB,
NPENOCTABISIONIMX TOCYAapPCTBEHHYIO YCIyry, WHBIX TOCYJapCTBEHHBIX OpraHoB,
OPraHoB MECTHOTO CaMOYIIpaBlieHHsl U (KJIM) MOJBEJOMCTBEHHBIX TOCYAapCTBEHHBIM
opraHaM W OpraHaM MECTHOTO CaMOYNpaBjieHUs OpraHu3aluHd, Y4acTBYIOIIHMX
B IIPEJOCTABIECHUH TOCYIapPCTBEHHBIX MM MYHHIMIAIBHBIX YCIYT, 32 UCKIIOYEHUEM
JOKYMEHTOB, YKa3aHHbIX B YacTH 6 cratem 7 DeaepalbHOrO 3aKoHa OT
27 mons 2010 roga Ne 210-®3 «O6 opranuzauuy NpeaoCTaBIeHUs roCcy1apCTBEHHBIX
¥ MyHHMIMOAIBHBIX ycayr» (nanee — ®exepanbhbiil 3akon ot 27 wmrosst 2010 roaa
Ne 210-D3);

3) ocylecTBieHUs AEHCTBHI, B TOM HYHCJIE COINIacOBaHUM, HEOOXOMMMBIX AJIs
[TOJTyH4EHMs TOCYapCTBEHHbBIX W MYHHIMNATBHBIX YCIYT U CBA3aHHBIX ¢ OOpalleHHeM
B MHbIE [OCYJIapCTBEHHBIC OPraHbl, OPraHbl MECTHOTO CaMOYIIPABICHUS, OPraHU3alHH,
3a WCKIFOYEHUEM IIOJyUYeHHs YCJIYr M MOJNydeHHs JOKYMEHTOB M HH(opMmaIwy,
NpeIOCTaBIAEMBbIX B pe3ylbTaTe NPEJOCTaBJIe€HHUs TaKMX YCIYr, BKIIOYEHHBIX
B IlepeYHH, yKasaHHble B dYacTu 1 crateu 9 DelepalbHOTO 3aKOHa  OT
27 nronst 2010 roga Ne 210-D3;

4) mpejicTaBNeHds  JOKYMEHTOB M MH(OpMalMH, OTCYTCTBHE U (WMiH)



HEJIOCTOBEPHOCTh KOTOPBLIX HE YKa3blBAJIUCh IIPH NEPBOHAYAILHOM OTKAa3€ B IIPUEME
AOKYMCHTOB, H606XOIH/IMBIX LI IpeaoCTaBJICHWA FOC}/I[apCTBeHHOI\;I YCIyTH, OO0
B npeJoCTaBJICHHUH FOcyI[apCTBeHHOﬁ YCIyTrHy, 3a HCKIIIOYCHHUEM CJIy4dacs,

OpeIycMOTpeHHbIX IMyHKTOoM 4 wacth | craten 7 @PenepanbHOro 3akoHa OT
27 wroas 2010 roga Ne 210-D3.

WcuepripiBaromuii nepeueHb OCHOBAHUH Ui OTKa3a B IIPUEME 10KyMEHTOB,
HEOOXOIUMBIX JJisl TPEJIOCTaBICHUSI TOCY IaPCTBEHHOHN YCIyry

23. OcHoBaHuii O OTKasa B [pUeMe 3alpoca, HeoOXOIMMBIX  JJis
[peI0CTABICHHS FOCYIapCTBEHHOH YCIYTH, HE [IPE1YyCMOTPEHO.

HcuepriblBarolini iepeyeHb OCHOBAHUHN JUJIs IIPHOCTAaHOBJIEHHUS
MpeIOCTaBICHHs TOCYJapCTBEHHON yCIyTy UM OTKa3a B IIPEJIOCTaBICHUN
roCy1apCTBEHHOH YCIyTH

24. OcHoBaHUP N1 NPHOCTAHOBJIEHHS [PEAOCTaBIEHUS T'OCYJapCTBEHHON
YCIIyT'H HE UMEETCH.

25. T'ocyaapcTBeHHAs ycliyra He MpeloCTaBlIseTcs B CleAYIOIIMX ClTydasnx:

OTCYTCTBHE TEMATMKU 3KCKYPCHH, 3asdBIICHHON 3asfBUTENIEM, B TMEpeUHe
SKCKYPCHM, TPOBOJUMBIX YUPEKIEHHUEM;

3asBJIEHHOE BpEMs MIPOBEICHHUS SKCKYPCHUHU BBIXOIHT 3a PAMKH pabovero BpeMeHH
my3es;

OTCYTCTBHE CBOOOIHOIO MecTa B rpaMKe 3KCKyPCHH B KeaeMblil 3asBHTENICM
JIeHb U 4ac 3KCKYPCUOHHOTO IMOCEILEHHS YUPEKICHHUS,

IIPOrpaMMHO-TEXHUUECKHE NIPUYMHBI, CBA3aHHBIE C BPEMEHHBIM MPEKpaIleHneM
[pOBE/ICHUS] HHTEPAKTUBHBIX 3KCKYPCHH.

O npuYMHAX OCTaBJIEHHs 3anpoca 6e3 pacCMOTPEHHs COOOIIAETCs MTOIb30BATEIO
B CiyyasX, eciu ero (GamiiIMs U TOYTOBBIH (3JIEKTPOHHBIA aipec) MOAAaloTCs
MIPOUTEHHUIO.

26. Jlpyrux yciyr, KOTOpbie SIBISIOTCS HEOOXOIMMBIMU U 00si3aTe/IbHBIMU [Is
IIpeIOCTABICHNS TOCY JAPCTBEHHOM YCIyTH, He TIPeyCMOTPEHO.

Pa3Mep niathl, B3MMAeMOU ¢ 3asBUTEINS MIPH IPEJ0CTaBIeHNH rocy 1apCTBeHHON
YCIYTH, U CIIOCOOBI €€ B3UMaHHUs

27.3a mpeaocTaBlieHHe rocyJapCTBEHHON yCIyrd rocy1apCTBeHHas NOMLIHHA U
MHas 1iaTa He B3UMAaeTCsl.
28. locymapcTBenHas yciyra IpeJocTaBIseTcs Ha OeCriaTHOH OCHOBE.

MakcuMalbHbIN CPOK OXXHUJaHUs B O4YEPEaH IIPH ITOAa4eC 3as1BUTEJIEM 3allpoca o
nmpeaocTaBICHUA FOCY}I&pCTBGHHOﬁ YCIIYTH U ITpH NOJTYHEHUH PE3YyJibTaTa
npeaoCTaBIEHUA FOCYI[apCTBeHHOﬁ YCIyru



29. Bpemst OxHIaHUs B O4YepenM IpHU IOoJade 3asBICHUs O NPEeJOCTaBJIEHUH
rOCYIapCTBEHHON YCIyTH, AJIs IOJYy4YE€HUs KOHCYJIbTalMKW — |5 MUHYT Ha OJHOTO
3aABUTEIS.

[TpogonKUTENPHOCTE OKHUIAHHS NPH IOJIYYEHUU pe3ysIbTaTa IIpeloCTaBIIeHH
rocyIapCTBEeHHOM YCIyry He JOJKHA MPEeBhIIaTh 15 MUHYT.

CpoK perucTpalify 3amnpoca 3asBUTesl O IPEeIOCTABICHUHN TOCY JapCTBEHHOHN YCIyTH

30. Cneunanmuct  y4pexXACHUd, OTBETCTBEHHbIH  3a  MPEAOCTaBJIEHHUE
roCyIapCTBEHHOHN yCIIyTH, OCYLIECTBISET IPUEM U PETUCTPALUIO 3asiBICHMS B T€UYECHUE
5 MHHYT B JICHb MOCTYIUIEHHS 3allpoca O MPeJOCTaBIECHHH rOCy1apCTBEHHON YCIYTH B
MOPsJIKe, YCTAHOBJIEHHOM COOTBETCTBYIOLLMM AKTOM 11O AEJIONPOU3BOJACTBY.

Tp€6OBaHI/IH K NOMEIICHHUSIM, B KOTOPBIX ITPEAOCTABIAOTCA I'OCY JapCTBEHHBIC YCIIYT'

31.B cmywae nuuHOro oOpalleHust 3asBUTENA B YUPEXKACHHE, ITOMEIIEHH
JOJIKHBI UMETH TIOIIAAN, IIPEeYCMOTPEHHbIE CAHUTAPHBIMU HOPMaMH M TPEOOBAHUAMH
Kk pabounm (obHUCHBIM) TIOMELleHHsAM, rIzae o0opyJoBaHbl paboune MecTa
C UCIIOJB30BaHHEM MePCOHANTBHBIX KOMITBIOTEPOB U KOMUPOBAILHON TEXHUKH M MECTa
JUIsL IpAeMa TIoceTUTeNeH, a TakKe JOJIKHBI OBITh 000PYNOBAHLI CTYIbAMH ¥ CTOJIAMH,
UMeTh IHUCHbMEHHBEIE NPHHAMICKHOCTH (aBTOpYUKH, Oymary) miIs IoJadu 3amnpoca
O TIPEeJOCTaBJIE€HNUM YCIYTH W IPOM3BOACTBY BCIIOMOTATENbHBIX 3aNMMCEH (IMaMsTOK,
MOSICHEHU1), CTEHJaMH, Ha KOTOPBIX JOJDKHA OBITH pa3sMmelleHa MH(OpMaLus O MECTe
HaxoxleHus, rpaduke paboThl, CIPaBOYHBIX TeyledOoHax, aJpecax 3JEKTPOHHOW MOYThI
yupexaeHusi, WHpOpMaLUs O IPeNOCTABIEHUH TOCYJapCTBEHHON YCIYr'H, TEKCT
HACTOSILIErO perjlaMeHTa.

32.B  yupexaeHuUM 0OeclEeYMBAETCS CO3JaHUME HMHBAJIMIAM W JPYTUM
MaJIOMOOMBHBIM TpYINaM HACEeJeHUS YCJIOBUH JOCTYIIHOCTH B COOTBETCTBHU C
TpeGOBAaHUSAMY, YCTAHOBJICHHBIMHM 3aKOHOAATEJIbHBIMU W HHBIMA HOPMATHBHBIMH
MPaBOBBIMM AKTaMHU:

BO3MOKHOCTE OECIPETSITCTBEHHOTO BX0/1a B YUPEKAEHHE U BBIXO/Ia U3 HErO;

BO3MOXHOCTh CAMOCTOSITEJILHOIO TEePEBUKEHNAA 10 TEPPUTOPUU YUPCIKACHUS
B IIeJSIX AOCTyIa K MeCTy NpelOCTaBJIEeHUS I'OCYAapCTBEHHOM YCIYyTH, aCCUCTHBHBIX
W BCIIOMOTATENIbHBIX TEXHOJOTHM, a TAKXKe CMEHHOIO KPEeC1a-KOJISICKU;

BO3MOYKHOCTh [TOCQJKH B TPAHCIIOPTHOE CPEJICTBO M BBICAJIKH W3 HEro MNepes
BXOZIOM B y4peXIeHHe, B TOM 4YHCJE C HCIIOJb30BAHHEM KpeC/Ia-KOJIACKA H, NpU
HEOOXOAUMOCTH, C TTOMOIIBIO CIIELHAIIUCTOB YUPEKACHHMS;

COTIPOBOK/IEHHE MHBAIIMIOB, HMEIOLUX CTOHKME HapylleHUs QYHKLHA 3peHus
M BO3MOYKHOCTH CaMOCTOSTENIBHOTO NePeABUKEHUS, 110 TEPPUTOPHH YUPEIKACHHUS;

colefcTBHE MHBAIMIy TMpPH BXOAE B YUpEeXKAECHUE M BbIXOJAE U3 HETO,
MHPOPMHUPOBAHHE HHBAIKAA O JOCTYIIHBIX MapUIPyTax OOLIECTBEHHOIO TPAHCIIOPTA;
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oOecrieyeHrne JIONyCKa B Yy4YpexkJeHHe COOaKU-TIPOBOJHUKA TIPH HAJIHYUU
JIOKYMEHTa, TIOJITBEPKAAIOLLEro ee clielHalibHoe 00yueHue;

OKa3aHUE MHBAIUAAM IOMOIIH, HEOOXOAMMOM [UIS TTOJIy4eHHUs B AOCTYITHOH s
Hux GopMme HHpOpMallMM O MpaBHIaX I[PENOCTABIEHUS T'OCYNAapPCTBEHHOH YCIIyrH,
B TOM 4Hclie 00 0hOpMIeHHH HEOOXOUMBIX AJIs MOJTy4EeHUs FOCYJapCTBEHHOU yCIIyTrH
JOKYMEHTOB, O COBEpIIEHMH MMM APYTHX HEOOXOAMMBIX JNIg  MNOJY4YEHHS
roCy/apCTBEHHOHN YCIyTH AeUCTBUH;

OKa3aHHe CHeHATNCTaMHU YUPEKJIeHUs] HIHOW HeoOX0AMMOI HHBaIUAAM [MOMOILN
B MpeoA0JIeHUN OaphepoB, MEIIAIOIINUX MONY4YeHHIO UMH YCIYI'd HapaBHe C APYTHMHU
JTULAMU;

oTpeieNieHHe CIEUATUCTOB YUPEKICHHs], IPEIOCTABISIONINX MOCY JAPCTBEHHYIO
YCIIyTy, IpoleIinuX o0ydeHne UM HHCTPYKTUPOBaHUE A/ PadOThl ¢ HHBAJIUAAMU MO
BOIIPOCAM, CBSI3aHHBIM C oOecnedeHHeM JOCTYMHOCTU AJIsi HUX OOBEKTOB M yCIyF, Ha
KOTOPBIX  aIMHHHCTPATHBHO-PACMOPSAUTENbHBIM  AKTOM  BO3JIOXKEHO  OKa3aHue
HeOOXOIMMOM MHBATHAAaM ITOMOIIU TTPH NIPEeIOCTaBIEHUN FOCYy1apCTBEHHON yCIIyTH.

[pu mpeaocTaBlieHHH TOCYAapCTBEHHOHN YCIIyTH MHBAIUAAM 00eCTIeYnBaeTCs:

obopy/10BaHHE Ha TMPWIETAlOIUX K YUPEXKICHUIO TEPPUTOPHUSIX MECT JUIs
MMapKOBKH aBTOTPAHCIIOPTHBIX CPEACTB HHBAJIUA/IOB,;

npenocTaBieHue OECIIaTHO B JOCTYIHOM (OpME C y4EeTOM CTOMKUX PACCTPOHCTB
GYHKUUA opraHu3Ma HHBaJIHIOB HH(OPMALUK 00 MX IpaBax U OOSI3aHHOCTAX, CPOKaXx,
TIOPSIIKE U YCIOBUSIX MPEAOCTABICHHUS FOCY 1apCTBEHHOM yCIYTH.

ITokasarey TOCTYIIHOCTH M KauyecTBa rocyJapCTBEHHOM YCIIyTH

33. IlokazaTensiMi JOCTYITHOCTH TIPEJOCTaBIEHUsI TOCYAapCTBEHHON yCIyru
SABJISFOTCS:

OKa3aHHe TOCYJAapCTBEHHOH YCIYI'MH B COOTBETCTBHHM C TpeOOBaHHSIMH,
YCTaHOBJIEHHBIMH 3aKOHOAaTeNbCTBOM Poccuiickoi Denepaiuy;

HaJIMYHE TIOJIHOM, aKTya bHOW M TOCTOBEPHOH MH(OPMALMU O TOCYIapCTBEHHON
ycayre;

BO3MOXHOCTB J0CYeOHOro (BHeCYyIeOHOr0) pacCMOTpEHHs Xalod B Ipoiecce
IIpeIOCTaBIICHUS TOCYAAPCTBEHHON YCITyTH.

34, [TokazaTensiMd  KayecTBa  MPEJOCTABICHUS  rOCYyNapCTBEHHOW  YCJyrH
SIBJISIEOTCSL:

IpeJOCTaBlIeHe TOCYAapCTBEHHOM YCIYrd B YCTaHOBJICHHBIE HACTOSAIIMM
perjiaMmeHTOM CPOKH,

OTCYTCTBME OUYepedd 0pH [pHeMe JOKYMEHTOB OT  3asBuTenedl  (mx
peacTaBUTeNel);

OTCYTCTBHE Kanob Ha neiicTBUs (0e3AeHCTBUE) JOHKHOCTHBIX UL yUPEKACHHUS.

35. locymapcTBeHHast yenyra He npefocrasisercs vepes EITY.

36. TocymapcTBeHHas yciyra He [peJOCTaBIseTCs B MHOTO(YHKIHOHAIbHOM
[IeHTpe NPeI0CTaBIeHHs TOCY IapCTBEHHBIX U MYHUIIUIIAIBHBIX YCIIYT.
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HHpie TpeOOBaHuUs K NPEJOCTABICHHUIO FOCY JAPCTBEHHOM YCIIYTH, B TOM YHC/Ie
YYHUTBIBAIOLIKE OCOOEHHOCTH IIPEAOCTABICHHUS TOCYIaPCTBEHHBIX U MYHHIIHIIATbHBIX
yCJIYT B MHOTO(YHKLIHUOHATBHBIX HEHTPax U OCOOEHHOCTH IPEIOCTABIECHUS
roCyJapCTBEHHBIX U MyHHIMIIAIBHBIX YCIYT B 3JIEKTPOHHOH QopMe.

37.Auble  TpeGoBaHMSA, B TOM YHCIE YYUTHIBAIOIMHE  OCOGEHHOCTH
IPEJOCTABICHUs] TOCYIApCTBEHHOM yCIyrM B MHOTO(QYHKIHOHAIBHBIX I[EHTpax
NpEeOCTaBICHUs] T[OCYJAapCTBEHHBIX M MYHULMITAIBHBIX YCIYT W OCOOEHHOCTH
IPEIOCTABIEHUS TOCYAAPCTBEHHOMN YCIYTH B 3JIEKTPOHHON (opMe, OTCYTCTBYIOT.

III. Coctas, nocaen0BaTeNbHOCTh U CPOKU BBIITOJIHEHUSI 8 IMUHACTPATHBHBIX
npouenyp, TpeOoBaHUs K MOPSJKY UX BBITTOJTHEHUS

IlepedyeHb BapuaHTOB NPEJOCTABIEHUS TOCYAaPCTBEHHON YCIIyTH, BKIFOYAOIIHH
B TOM YHCJIE BAPUAHTHI IPEIOCTABICHUS TOCYJaPCTBEHHOM YCIyTry, HEOOXOAUMBIHN 1JIs
UCTIPaBJICHHUsI IOMYIIIEHHBIX ONeYaTOK M OLIMOOK B BBIJIAHHBIX B Pe3y/IbTaTe
MIPeI0CTaBICHHUS] TOCYJAPCTBEHHOM YCIYyrd JOKyMEHTaX U CO3JaHHBIX PEECTPOBBIX
3aMuUCsX, AJi BblJauM AyOnuKaTa J0KYMEHTa, BBIJAHHOTO [0 pe3ysibTaTaM
NpeI0CTaBIeHHS TOCYJapCTBEHHON W1 MyHHLMIIAIBLHOM YCITYTd, B TOM YHCTIE
MCYEPIBIBAIOIINN NepeuyeHb OCHOBaHUH AJIs OTKas3a B BblAaye Takoro AyOsukara, a
TaKXke MOPSIA0K OCTaBJIEHHUs 3aripoca 3asiBUTEIISI O [PeJOCTaBIEHUU rOCy 1apCTBEHHON
WK MYHHUIUIATBHON ycayru 0e3 paccMoTpeHuUst (IIpU HE0OX0IMMOCTH )

38. IlpenocraBiienne rocyJapcTBEHHON YCIyTHM BKIIIOYaeT B cebs ciefyrollue
aIMUHUCTPATUBHBIC MPOLIETYPhI:

1) mpueM u perucrpanus 3asBJICHHUS;

2) paccMOTpeHHeE NTOCTYNUBLLIETO 3asABICHNUS;

3) NMpHHSATHE pEeILleHHs O MPEeJOCTaBIEHUU IOCYAApCTBEHHOH ycayru jaubo o0
OTKa3se B MpeI0CTaBICHUH I'OCY 1apCTBEHHOMN yCIIyTH.

Biok-cxema  mpefocTaBiieHHUs  TOCYJAapCTBEHHOM  yCIyru  IPUBOJUTCH
B IIPHJIOKEHUHU K HACTOSIIEMY aJMUHUCTPATUBHOMY PETJIaMEHTY.

Peructpalius 3anpocoB 3asBUTeNeH U Nepejada UX Ha UCTIOJIHEHUE

39. OcHOBaHHeM JJis Havajla aJMUHUCTPATUBHOM MPOUEAYPHI SABIAETCS JIMUHOE
oOpallleHde 3asBUTEIsE C 3asBIeHMeM, JuOO 1o TenedoHy, JuUOO TNOCTyIJIeHHe
3as1BJIEHHS 110 TIOUTE WM 3JIEKTPOHHOMN MoYTe.

40. 3asBaeHHe NPUHUMAETCS CIICLHATUCTOM YUYPEXKACHUS, OTBETCTBEHHBIM 34
[IpHEM M PErHuCTPAlMIO 3asBICHUs], 10CIe 4Yero PEerucTpUpyeTcss B yCTaHOBIEHHOM
NopsJKe.
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41. CpeuManucT yupexAeHHs, OTBETCTBEHHBIH 3a IPHEM W PETHCTPALHIO
3as1BJICHUH PETHCTPUPYET IIOCTYNMBUIEE 3asiBIIEHUE (B TOM YHCIIE U 10 TeseoHy).

42. Pe3ynpTaToOM  BBIIOJHEHUS aJIMUHHCTPATUBHOW MPOLELYpPLl  ABsSETCA
nepeaayda 3asBIeHNUs JODKHOCTHOMY JIMILY YyUPEKIEHHUS, OTBETCTBEHHOMY 3a 3aIliCh Ha
0030pHBIe, TeMaTHYeCKHe U MHTEPAKTUBHBIE 3KCKYPCHH (J1ajiee — IKCKYPCHH).

43. CBefeHMsI O BBINOJHEHUM aJMUHHUCTPATUBHON MNpOLEAYpbl (QUKCHUPYIOTCS
B CUCTEMe JJOKYyMEHTO000pOTa  JIeJIOTPOU3BOICTBA YUPEIKIECHHSI.

AHanu3 TEMaTUKH 3alIpOCOB

44. OcHOBaHHUEM JUISl HaYala aJMUHACTPATUBHON MPOLEAYPHI IO PACCMOTPEHHIO
3asBJICHUS] SBIAETCA IOCTYIUICHUE 3asBJICHUS [O/DKHOCTHOMY JIMILY YUPEKICHHUS,
OTBETCTBEHHOMY 3a 3allUChb Ha J3KCKYpPCHHM, OT CHELUalIuCTa  YUYpeKIeHHs,
OTBETCTBEHHOIO 3a PUEM U PErUCTpaLUIO 3asiBIEHHUH.

45. JIOMKHOCTHOE JIULO YUPEKIEHHS, OTBETCTBEHHOE 3a 3allUCh HAa 3KCKYPCHUH,
paccMaTpHUBAET 3asiBIEHUE.

[Ipu OTCYTCTBUM OCHOBaHHH, MpedyCMOTPEHHBIX MNYHKTOM 16 HacTosiero
perjiiaMenTa, TOMKHOCTHOE JIMLIO YUPEKICHHUS], OTBETCTBEHHOE 3a 3aIlIUCh HA DKCKYPCHH,
TOTOBUT YBEJOMJICHHE O 3aIIMCHU Ha 3KCKYPCHIO.

[Ipy HamW4YUM OCHOBAaHMH, MNPEAYCMOTPEHHBIX IYHKTOM 16 HacToslero
perjiameHTa, JOKHOCTHOE JIMIIO YUPEKIEeHUs, OTBETCTBEHHOE 3a 3aIlUCh Ha SKCKYPCHUH,
FOTOBUT YBeJIOMJIeHHE 00 OTKa3e B 3allMCH HA DKCKYPCHUIO C YKa3aHWeM IIPUYHH TaKoro
OTKa3a.

46. IToaroToBNeHHOE YBeIOMJICHHE O 3allMCH Ha IKCKYpcHlo (00 oTKase B 3allUCH
Ha O3KCKYpPCHIO) Tiepeaaercss PyKOBOJMUTENIO YUPEKIEHHUS, KOTODPLIH IIOAIMUCHIBAET
MOATrOTOBIICHHOE YBEIOMIICHHE.

47. YBenomiieHHe O 3alIUCH Ha 3KCKYpCHIO (00 OTKase B 3alMCH Ha DKCKYPCHIO)
BBIJAETCS HA PYKH 3aiBUTENIO NPU €ro JIMYHOM OOpallleHMH B YUYPEKAEHHE W
HaIpaBJIsIeTCsl MOCPEACTBOM MOYTOBOH CBSI3H MJIM J€KTPOHHOM IOYTHI (O XKEeJIaHUIo
3asBHTENs). BTOpPOH 3K3eMIUISIp O 3allUCU Ha JKCKypcHio (00 OTKase B 3allkiCu Ha
DKCKYPCHIO) OCTAETCS B YUPEIKACHHH.

48. Tlpy TOCTYIUICHUH 3asBICHUs 1O TenedOHy 3asiBUTENb HHPOPMHUPYETCS O
3aIIMCH Ha JKCKypcHio (06 OTKase B 3alHMCH Ha IKCKYpPCHIO) MO HOMepYy TejedoHa,
OCTAaBJIEHHOIO 3asBUTENIeM IMpH OOpallleHHH 3a IPEeAOCTAaBICHHEM TIOCYAapCTBEHHOM
YCIYTH.

49. MakcuManbHBIi CPOK  BBIIOJHEHUS AJMHHUCTPATHUBHBIX NPOLEAYD,
[IpeayCMOTPEHHBIX MMyHKTaMu 39-47 HACTOSAIIErO periiaMeHTa, COCTaBIIseT:

1 paGounit jieHp NOCIE MMOCTYIUICHHS 3asBIEHHUS IIOCPEACTBOM II0YTOBOM CBSI3H
UJIA DJICKTPOHHOM [OYTHL;

15 MUHYT NpH JIMUHOM OOpAILIEHNH 3asBUTENS B yUpekKIeHHE WM 110 Tenehony.

50. @ukcanus pe3yjibTata NpPeJOCTAaBICHHA T[OCYNapCTBEHHOW  yCIIyrd
NPOM3BOJAUTCS B JXKypHalle HCXOJAIEeH HHPOPMALKH.
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IV. ®opmbl KOHTPOIIA 38 UCTTOTHEHUEM aMUHHUCTPATHBHOI'O perjlaMeHTa

[TopsiioK OCyIeCTBIEHHUS TEKYILEr0 KOHTPOJIS 3@ COONIIOAEHHUEM U UCTIOJTHEHHEM
OTBETCTBEHHBIMH JIOJDKHOCTHBIMH JIMIIAMH ITOJIOKEHU periiaMeHTa U HHBIX
HOPMATHBHBIX MPABOBBIX aKTOB, YCTAHABIMBAOILUX TPeOOBAHUS K IPEIOCTABICHUIO
roCyIapCTBEHHOM YCIYIH, a TaKXKe 3a MPUHATHEM UMH pelleHUN

51. Texkyumn KOHTPOJIb 3a cobnroneHueM MOCJIeJOBATENIbHOCTH
aIMUHUCTPATUBHBIX JEUCTBUM, OINpPENEICeHHbIX aIMUHUCTPATUBHLIM PEIVIAMEHTOM,
OCYUIECTBIISAETCS PYKOBOAUTENIEM YUPEKICHHUS.

52. Tekylmuii KOHTPOJb OCYLIECTBIAECTCA IIyTEM IIPOBEIEHUS €¥KEeIHEBHBIX
MPOBEPOK COOJIO/IEHNS U UCIIOJHEHHUs CIIEUaINCTaMU HOPMATHBHBIX IIPABOBLIX aKTOB
Poccuiicko#t ®Penepariii, HOPMATHBHBIX IPAaBOBbIX aKTOB OpioBCKOW 005acTH,
MOJOXKEHUM  HACTOsLIEr0 aAMHUHMCTPAaTUBHOIO  perjiaMeHTa, YCTaHaBJIMBAIOLIUX
TpeOOBaHUS K ITPEIOCTaBICHHUIO TOCY 1apCTBEHHOM YCITyTH.

53.1lo pesyabTataM MpOBEACHUS TEKYIIETO0 KOHTPOJIS, B CjIy4dae BBISBICHMUS
HApyIlIeHHW [OCIe0BaTeIbHOCTA aJMUHUCTPATUBHLIX JEHCTBUM, ONpPEIETEHHbIX
aJIMUHHCTPATHBHBIM PErJiaMEeHTOM, U IPUHATHEM B XOJI€ €€ NPEAOCTABICHHS PeLIeHHH,
BUHOBHELIE JIMIIA TIPUBJICKAIOTCS K JACHUIUIMHAPHON OTBETCTBEHHOCTH B COOTBETCTBHHU
¢ 3aKoHOAaTeIbCTBOM Pocculickoi denepanuu.

[TopsiioK U MEpUOAUYHOCTD OCYLIECTBIEHHUS ITJIAHOBBIX M BHETUTAHOBBIX
IIPOBEPOK MOJHOTHI M KauecTBa MPEJOCTaBICHHS FOCYAapCTBEHHOH YCIYTH, B TOM
YyCIIe MOPSIOK U (POPMBI KOHTPOJIS 38 ITOJTHOTOM U Ka4eCTBOM IPeIOCTaBIICHHUS
rOCy/J1apCTBEHHOH yCIyTH

54. KoHTpOJb 3a TOJHOTOH M KadeCTBOM MNPEAOCTABJIEHUS TOKHOCTHBIME
JIMLAMH  yYPEXJEHHH T[OCYapCTBEHHOH yCIyTH OCYLIECTBIAETCA  KOMHCCHEH,
GopmupyeMOil W3  JODKHOCTHBIX — JIML  YYPeXIEHHs, He  ydJacTBYIOLIHX
B IIPENOCTABJIEHUH [OCYIapCTBEHHON YCOyrd, B (pOpMe IIaHOBBIX M BHEIUIAHOBBIX
TTPOBEPOK.

[IpoBepKH MPOBOISTCS C LEJbIO BbIABIEHUS W yCTPaHEHHs HapyIICHUH MpaB
¥  3aKOHHBIX HMHTEpPECOB  3asBUTENIeH, PpPacCMOTPEHMs, [PUHATHS  PEIUCHUH
M IOArOTOBKH OTBETOB HAa OOpallleHWs 3asBUTENeH, CoJAepKalMX KaJioObl
Ha pellieHus, TedcTBuUs (Oe3neiicTBHIE) JOIDKHOCTHBIX JIUL yUPEXKACHHS.

Cpok mpoBe/IeH s TPOBEPKHU MOPSIKA TPEAOCTAB/IEHHS TOCYAaPCTBEHHON YCITyTH
U oQOpMIEHHS aKTa IO pe3ylbTaTaMm [POBEJEHHsS MPOBEPKH  COCTaBIACT
He Gonee 30 KaneHIApHBIX AHEH CO JHS Haudana NpoBepku. J[HeM Havajga MPOBEPKH
SBAsSETCS HEHb IOANMCAHWS PYKOBOAUTEIEM YUPEXKIEHUS MpHKaza O Ha3HaYeHUU
MIPOBEPKH.
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55. BHennaHoBbIE NPOBEPKU OCYLIECTBISIOTCS [0 PEIICHHIO PYKOBOIUTEA
YUpEXKJCHUS B CBS3M C IPOBEPKOH YCTpaHEHHUs paHee BbIABIEHHBIX HapylleHUH,
a Tak)Ke B clydae MOJydeHUs Xajlo0 Ha necTBus (Oe3neicTBUE) MOMKHOCTHBIX JIUIL
YUPEXKAECHHUSI.

B cnywae mnoctyrsieHus JkaloObl Ha pelleHus, AeHcTBUs (OesneiicTBue)
JOJDKHOCTHBIX JIMIT YUPEKACHUS PYKOBOIUTENIEM YUPEXKJIEHHUS B LEIIX OpraHu3aliu
W TpOBEJeHUS  BHEIUIAHOBOM  MpPOBEpPKH 3a  IOPSAKOM  IpPeAOCTaBIICHUS
roCyIapCTBEHHOH yCJIYyrd TMpUHUMAeTcsl pelieHde (B (opMe paclopsHKeHUs)
0 Ha3Ha4YeHWHM MpoBepkd B TeueHue 20 KaJleHOApHBIX [THEH €O JHS IOCTYILICHUS
Kao0Bbl.

56. IInaHoBble NMPOBEPKU OCYLIECTBIISIFOTCS HA OCHOBAHUM IOJIYTOJOBBIX WM
rOJIOBBIX TIJIAHOB PabOThI YUPEIKACHUSI.

57.Tlo pe3yapTaraM I[IPOBEIEHHBIX IPOBEPOK B Cilydae BbISBICHHUS (PAKTOB
HaApYIICHUs TIpaB U 3aKOHHBIX MHTEPECOB 3assBUTENIEH OCYILECTBISETCS IPUBIEYEHME
BUHOBHBIX JIMI] K OTBETCTBEHHOCTH B COOTBETCTBUHU C 3aKOHOJATENbCTBOM Poccuiickoit
denepaluu.

OTBETCTBEHHOCTH AOMKHOCTHBIX JIUL YUPEXKAEHUS, TPEAOCTABIISAIOILETO
rOCYJapCTBEHHYIO YCIYTY, 3a pelleHus U JefcTBus (0e3neicTBHE), IPMHUMAEMbIe
(OCyIIeCTBIIsIEMbIE) UMH B XOJI€ NIPENOCTaBICHHs FOCY IapCTBEHHON yCIIyTH

58. O0s#3aHHOCTh COOJIIOZIEHUS ITOJOKEHUH HACTOSIEro aaIMHUHMCTPAaTHBHOIO
perjiaMeHTa 3aKkperuisieTcss B JOJDKHOCTHBIX HMHCTPYKUHSAX — HOJDKHOCTHBIX JIML
YUPEKACHHUS.

59.Tlpy BbIsIBJI€HMH HapylleHUH MpaB IpaXk[JaH B CBA3UM C HECOOMOJEHUEM
TpeOGOBaHHH HACTOSLIEr0 aJMHHUCTPATHBHOrO perjiaMeHTa TPH  BBIIIOJIHEHUU
aJIMUHUCTPATHBHBIX Ipolenyp (AeHCTBUM) BUHOBHbLIE B HApPYUICHHH MIOKHOCTHBIE
JAMLA  YYPEXKACHUS  INPUBIEKAIOTCS K  OTBETCTBEHHOCTH B COOTBETCTBUU
¢ 3aKkoHomaTebcTBoM Pocculickoi Denepainu.

[Tosi0kKeHus, XapakTepu3yroiiue TpeOoBaHUS K NOPAAKY ¥ GOpMaM KOHTPOJIs 3a
peIoCTaBIeHUeM ToCy JapCTBEHHOH YCIIyTH, B TOM YHCJIE CO CTOPOHBI IPaXJaH, uX
00BbeIMHEHUHN U OpraHU3alui

60. KoHTposib 3a MpeJOCTaBIEHHEM TIOCYJapCTBEHHOW YCIYrM €O CTODOHBI
rpaxaH, UX oObeIMHEHHH 1 OpraHHU3alii OCYIIECTBIAETCS MyTeM WH(pOPMUPOBAHUS
JenapramenTa o akrax:

1) HapylleHus TIpaB M 3aKOHHBIX HHTEPECOB TpaXIaH, WX OObeIHHEHHH
M OpraHusaudii peuieHweM, JeiicTBuem  (Oe3medcTBUEM)  YUPEXKACHHS, €ro
JIOJDKHOCTHBIX JINL;
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2) HapyllleHWs [IOJIOXKEHUH aJAMHHHCTPATUBHOIO perjaMeHTa WIH HHBIX
HOPMATHUBHBIX IIPaBOBBIX akToB Poccuiickoit @enepanuu, ycTaHaBIMBAIOIIMX
TpeOOBaHHUS K MPEAOCTABICHHIO TOCYJaPCTBEHHOHN YCIIyTH;

3) HEKOPPEKTHOr0 TMOBEAEHUS JAOHKHOCTHBIX JIML YUYPEeXIEHUS, HapyIIeHHs
MpaBWI CIIY>K€OHOM 3TUKHU NP NPeAOCTaBICHUHN I'OCYJapCTBEHHON YCIYTH.

61. Uapopmanuio, ykazaHHyro B NyHKTe 60 AJIMUHUCTPaTHBHOTO pEriiaMeHTa,
rpaxkiaHe, 14 00BbeIMHEHHUS] U OpraHu3aLuu MOTYT COOOILIUTD
no tenedoHaM JlemaprameHTa.

V. Jlocyne6ublil (BHecy1eOHbIN ) MOPSI0K 00KaloBaHus pellleHuH U el CTBUN
(6e3nelcTBUS ) Oprana, MpeoCTaBISIOIEr0 rOCYAapPCTBEHHYIO YCIYTY,
MHOTO()YHKIIMOHAJIBHOTO [IEHTPa, OpraHU3alni, yKa3aHHbIX B yactd 1.1 craten 16
®denepanbHoro 3akona ot 27 utonst 2010 roga Ne 210-P3, a takke UX KOJAKHOCTHBIX
JUL, TOCYAapCTBEHHBIX UM MYHULIMIIATIBHBIX CIIyXKaIUX, paOOTHUKOB

HMudopmanus 171 3aMHTepeCOBaHHBIX JUL 00 X MpaBe Ha JocyaedHoe (BHecyneOHoe)
o0OxasioBaHue NeWcTBUM (Oe3/1elcTBUS ) U (M) PELLIeHUH, TPUHSITHIX
(OCyIIeCTBIIEHHBIX) B X0O/I€ MPENIOCTABIEHUS FOCY1apCTBEHHON YCIIyT 1

62. 3asBUTENb MMeeT TMpaBO Ha OOXajloBaHWE pelIeHUsT W JIeHCTBUS
(Oe3nmelicTBUE) YUpPEKIEHHUS, pPYKOBOJIWTENS YUPEKACHHs, HOJDKHOCTHOIO JHLA
yUupexJeHHus B 10Cy1e0HOM (BHeCy1eO0HOM ) NOPsIKE.

63. [IpenmeToM nmocyneOHOrO (BHecyaeOHOro) 00XKalOBaHUS 3asBUTEISMH HIIH
UX NpeACTaBUTE/sIMU (Hajnee — 3aMHTEpPECOBaHHbIE JIMLA) SBISIOTCA PELIEHUs
u gedicTBus (Oe3melicTBHE) YUPEKAEGHMS, a TakKe €ro MOOKHOCTHBIX JIML,
rOCY/JIapCTBEHHBIX TIPAXIaHCKUX ciayxammx OproBckodH o0071acTH, NPHHUMAEMbIE
(coBepIiiraeMble) B paMKax MpeJoCTaBIeHus IOCy 1apCTBEHHON YCIyTH.

64. 3asgBUTENb MOXET OOpaTUTHCS C JKajloOOH, B TOM 4YHUCIE B CIENYIOLIUX
cIIyqasix:

1) HapyllleHHe CpoKa perucTpally 3apoca o NPeAOCTaBICHUH FOCy 1apCTBEHHOM
YCIIYTH;

2) HapyuIeHHe CpOKa MPeJOCTaBIEHUs TOCY JapCTBEHHOH yCIyTH,

3) TpeGoBanue y 3asiBUTENs JOKYMEHTOB HIIM HH(POPMaMHU JIHOO OCYIECTBIIECHUS
NEeWCTBUM, MpelocTaBieHHe WM OCYLIECTBJIEHHE KOTOPBIX HE MpPeyCMOTPEHO
HOPMATHBHBIMK [PaBOBBIMHM axkTamMd Poccuiickoii @exepanun, HOPMATHBHBIMU
npaBoBbIMH akTaMyd OplOBCKOM 00JACTH, MYHULIMNAIBHLIMH ITPABOBBIMH aKTaMH IS
MPEeIOCTaBIICHNUS TOCY AaPCTBEHHON YCIIyTH;

4) oTka3 B IpHEMe JJAOKYMEHTOB, MpEACTAaBIEHHE KOTOPLIX [PelyCMOTPEHO
HOPMAaTHBHBIMU TIpaBOBBIMM axkTaMu Pocculickoii ®@exnepaiidd, HOPMaTHBHBIMU
rpaBoBbIMU akTaMu OproBCKOH 00JIaCTH, MyHHUIIMIIANLHBIMA TIPABOBBIMA aKTaMM IS
IIPeIOCTABICHUS IOCY 1apCTBEHHON YCIIYyTH, Y 3asBHTEJIS,



16

5) 0TKa3 B IpeJOCTaBIIEHNH T'OCYNapCTBEHHOM YCIIYTH, ec/M OCHOBAaHHUSI OTKaza
HE MPeJyCMOTPeHbl (elepalbHbIMH 3aKOHAMH W MPUHATBIMH B COOTBETCTBUH
C HMMM HHBIMH HOPMAaTHBHLIMHM [IpaBOBBIMH akTaMH Poccuiickoit ®exnepariuu,
3aKOHAMHU W HUHBIMM HOPMAaTHBHBIMM HpaBOBBIMH akTaMu OpioBckoil obnacTy,
MYHHUIUTIATEHBIMH MPABOBBIMH aKTaMHU;

6) 3aTpeboBaHMEe C 3asBUTENs IIPU IIPEAOCTABICHUH TOCYJApPCTBEHHOH YCIyru
IJ1aThl, HE TPEIyCMOTPEHHOM HOPMATHBHBIMHU IPABOBBIMH aKTaMu Poccuiickoi
®epepauuy,  HOPMAaTUBHBIMU  MpaBOBbIMM  akTamMu  OploBckodt  obGjacTy,
MYHUIUTIATLHBIMH MPABOBBIMH aKTaMHU;

7) OTKa3  yupexIeHHs, IpeNOCTaBIAIOLEro  TIOCYAapCTBEHHYIO  YCIyry,
JOJIKHOCTHOTO JIMLIA YUPEKASHUS], [IPEJOCTABIISIOIEr0 rOCYAapCTBEHHYIO YCIYTY, HITH
X pabOTHHUKOB B MCHPABJIEHUHU JOMYILIEHHLIX HMU OTIEYaTOK M OMHUOOK B BbIAAHHBIX B
pe3ysibTaTe MpenoCTaBICHUs rOCYJapCTBEHHON YyCIyTH JNOKyMEHTax JHOO HapylleHHe
YCTaHOBJICHHOT'O CPOKA TaKUX MCITPaBIEeHUH;

8) HapylIeHHe cpoKa WM IOpsAKa BbIJAYM JOKYMEHTOB II0 pe3yJjbTaram
MpeOCTaBAEHUS [OCY JaPCTBEHHON yCIYIH;

O) mpuocTaHOBJIEHHE  NPEJOCTaBIEHUS  TOCYJAPCTBEHHOH  yCIyrH,  €CiH
OCHOBaHHWSI TPUOCTAHOBIEHHS HE TMPEIYyCMOTPEHbl (enepanbHBIMA  3aKOHAMH
U TPUHSTHIMH B COOTBETCTBHHM C HMMH HHBIMA HOPMAaTHBHBIMH IPaBOBBEIMH aKTaMu
Poccutickort ®eneparuu, 3aKOHAaMHA M WHBIMH HOPMAaTHUBHBIMH IPaBOBBIMH aKTaMH
OprioBckoit obnacTy;

10) TpeboBaHue y 3asBUTENI NPHU IMPEAOCTaBIEHUN TOCYJAapCTBEHHOH YCIYTH
JIOKYMEHTOB WJIH HMH(OpMaluH, OTCYTCTBHE W (WMJIM) HENOCTOBEPHOCTH KOTOPBIX HE
YKa3bIBAJTUCH [P IMEPBOHAYATILHOM OTKa3e B IIpUeMe JOKYMEHTOB, HEOOXOAMMBIX s
[IPEIOCTABICHHS TOCYAIaPCTBEHHOHN yCIyTrH, JIMOO B MPeOCTaB/I€HUH IOCy1apCcTBEHHOM
YCIIYTH, 3a UCKIFOYEHHEM CIlIy4aeB, MPelyCMOTPEHHBIX ITyHKTOM 4 4actu 1 craTbu 7
depepanpHoro 3akoHa ot 27 utons 2010 roga Ne 210-03.

65. XKanoba nomxHa conepxars:

1) HauMEeHOBaHHE YUYPEXKISHUS, JIOJDKHOCTHOIO JIMLA YUYPEKIAEHHUS PELIEHH
1 nerictBus (Oe3efcTBIE) KOTOPOro 00KaIyI0TCs;

2) GaMuInio, UMs, OTYECTBO (IOCieHee — IPH HAIM4YHMH), CBEIACHHS O MECTe
KUTENbCTBA 3asgBUTeNls — (U3UYECKOTo JiMLia Ju00 HaMMEHOBAHHWE, CBEJIEHHs
0 MeCTe HAXOXIEHMs 3afBUTEIS — HOPHINYECKOTO JHIa, a Takke HoMmep (HoMmepa)
KOHTaKTHOro TenedoHa, angpec (agpeca) 3JEKTPOHHOH MOYTHI (pU HAIW4MH)
Y TIOYTOBLIHA apec, Mo KOTOPBIM JOJKEH OBITh HAIIPABIIEH OTBET 3asBUTEIIIO;

3) ceenenus 00 OOKalyeMbIX pelIeHHAX M JeHcTBHAX (Oe3medCcTBHH)
YUYpEeXAeHUs, TOHKHOCTHOIO JIMLA YUPEeXKIACHHUS;

4) 1oBOIbI, Ha OCHOBAHHWH KOTOPBIX 3asBUTEIb HE COMNIaCeH ¢ pElIeHHEM
U nelictBueM (0Oe3melicTBHEM ) YUPeXKICHUSI, TOJPKHOCTHOT'O JIMLA YUPEKAEHHUS.

3asgBUTENEM MOIYT OBITh IpEACTaBIEHBbl JOKYMEHTbl (MpH HAIMYHH),
NIOITBEPKTAIOLITHE TOBOABI 3aABUTENSL, THOO UX KOIHUH.
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Opratpl roCy1apCTBEHHOM BIIACTH, OPTaHU3ALMH U YITOIHOMOYEHHbIE HA PACCMOTpPEHHE
Kajo0bl JIHLA, KOTOPEIM MOXKeT ObITh HalpaBiieHa kaoba 3asBUTeNs B 10CYAeOHOM
(BHECY1eOHOM) MOpsaAKe

66. XKanoba mnonpaercs B mNUCbMeHHOM (opMe Ha OyMaXHOM HOCHUTEIE, B
3JIEKTPOHHOU (opMe B [lemapraMeHT, a TakXke B OpraHH3alllH, NPEAyCMOTpPEHHbIE
yacTk 1.1. craten 16 MegepansHoro 3akona ot 27 utong 2010 roga Ne 210-D3.

Kanobbl Ha peweHus u nedfictBus (Oe3geiicTBUE) PYKOBOAUTENS (3aMECTHTENs
pykoBonutens) [lenapramenta mnopaatorcss B [lpaButensctBo OpnoBckoil 001acTH.
KanoObl Ha peweHus u geiictBus  (Oe3aeiicTBue) pabGOTHUKOB OpraHu3alluii,
pelyCMOTPEeHHBIX YacThio 1.1 ctaten 16 @enepanbHoro 3akona ot 27 utons 2010 roga
No 210-®3, nonaroTcsi pyKOBOAUTENSIM 3TUX OpraHu3aliuii.

67. Xanoba Ha pewenuss u jgeilctBus  (OesnedictBue) JlemapramenTa,
pykoBoaMTeNIsd (3aMecTuTeNst pykoBoauTens JlemaprameHTa, AOHKHOCTHOIO JIMLA
JlenapramMeHTa) MOXeT ObITh HalpasjJeHa [0 TIo4YTe, C MCIOJIb30BaHUEM
HH()OPMAIMOHHO-TeIeKOMMYHUKallMOHHON ceTH «MHTepHner», lloprama Opsosckoii
o0llacTH, eIUHOro TopTaja TOCYJapCTBEHHBIX M MYHULMIANBHBIX YCIyr JHOO
PErMOHAILHOTO TOpTaia rocyAapCTBEHHBIX M MYHULMIAIBHBIX YCIYT, a TaKKe MOXKET
OBITh NIPUHSATA TIPHU JTUYHOM [IpUEMe 3asBUTEIIS.

68. Kanoba, mnocrynuemas B JlemapraMeHT, MNOLJIEXKUT PacCMOTPEHHUIO
B TeueHHe 15 pabodmx JHeH co AHS ee perucTpallyy, a B cliydyae 00KajJoBaHUs OTKa3a
JlenaprameHTa B IIpUeMe TOKYMEHTOB y 3asBUTEJIsI TUOO B UCIPABICHUU JOIYILEHHbIX
OIeYaToOK W OIMMOOK WM B ciiydae O0XaJlOBaHUsSI HAapyIIEHHsI YCTAaHOBIIEHHOIO CPOKa
TAaKUX UCTIPABIEHUH — B TeUeHHe 5 pabouux JHEH O IHs ee peruCTpaLuu.

69.Ilo  pesynpraraM  pacCMOTpPEHHUs  ’KajloObl  NPUHUMAETCS  OJHO
U3 CIeAYIOIINX PEeLIeHUH:

1) »xanoba ymOBIETBOpPSETCS, B TOM 4Hciae B (opMe OTMEHbl MPUHSTOIO
pEelleHNns, HCIpaBlIeHUs] AOMYyILUEHHBIX ONEe4YaToK M OWHMOOK B  BBIAAHHBIX
B pe3yjbTaTe MPEJOCTABICHUS TOCYJAPCTBEHHON YCIYIW JOKYMEHTax, BO3Bpara
3asBUTEII0  JIEHEXKHBIX  CPEJICTB, B3MMaHUE  KOTOPBIX HE  IPEeJyCMOTPEHO
HOPMAaTHBHBIMUA MpaBOBBIMH akTamu Pocculickoli  ®emepauuu, HOPMaTHBHLIMH
IpaBOBBIMH akTamu OprioBCKOH 00nacTy;

2) B yAOBJIETBOPEHUH KaI00bI OTKA3BIBAETCS.

He mnosanee aHs, CIEQyIOIIEro 3a JHEM IPUHATUA pEILIEeHUs, YKa3aHHOIO
B HACTOSIILEM MYHKTE aJMHHHCTPATHBHOIO periaMmeHTa, 3asIBUTEIIIO
B MTACHMEHHOMN (opMe U MO JKelaHUIO 3asBUTENIS B 2JIEKTPOHHOH (OopMe HanpaBlseTCs
MOTUBHPOBAHHBIM OTBET O PE3yJIbTATAX PACCMOTPEHHUS JKAIOOBI.

70. B ciydae mpu3HaHMs Kajo0bl MOJJIEKAIleHd YNOBIETBOPEHHIO B OTBETE
3asBHUTEJIIO, YKa3aHHOM B a03alle 4 MyHKTa 69 aqMMHHCTPATUBHOIO PErjiaMeHTa, IaeTcs
uHpopmalus 0  JIeHCTBUAX, OCyLIecTBIseMbIX JlemaprameHToM, B LEIX
He3aMEUINTEJIPHOTO  YCTPaHEeHUs  BBISBJICHHBIX  HAapyLIEHHH TpU  OKa3aHWUHU
rOCYIapCTBEHHOM YCIYrM, a TakKXkKe I[PUHOCATCA W3BUHEHHsS 3a J0CTaBJEHHBbIE
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Hey#oOcTBA M yKasplBaeTCsl HMHGOpMalMs O JanbHeHmuX aeifcTBUsX, KOTOpBbIE
HEOOXOMMO COBEPLIMTE 3aBUTEIIO B LEISIX IOJTyYEHHs NOCYIapCTBEHHOM YCIIyTH.

71. B cinydae npusHaHus kanoObl He rojsiexalneil yJOBJIETBOPEHHIO B OTBETe
3a8BUTEJIIO, yKa3aHHOM B a03ane 4 mnyHKTa 69 agMHHHCTPATHBHOTO periaMeHTa,
JAOTCs apryMEHTUPOBaHHbIE PAa3bACHEHUS O NMPUYUHAX NPUHSATOrO PEIEHHS, a TaAKKe
UHQOpMaLHA O MopsAKe 00:KalOBaHUS IPUHSATOTO PELIEHHS.

72.Ecnu B xanobe He ykazaHbl (DaMuiIMsl 3asgBUTENss — (DU3MUYECKOrO JIMLA
(HaUMEHOBaHME 3asiBMTENs — IOPUIUYECKOTO JIMIa), HaNpaBUBILErO HKajltody,
UM TOYTOBBIM ajpec (aApec 3JIEKTPOHHOW IOYTHI), MO KOTOPOMY MAOJJKEH OBITh
HaIlpaBJIeH OTBET, OTBET Ha kajlo0y He JaeTcs.

Ecimu B TexcTe XamoObl coaepikarcs HELEH3YpHble JITHOO OCKOpPOHTENbHEIE
BBIPAXKEHHUs, YIPO3bl JKU3HHU, 310POBBIO U UMYLIECTBY AOOKHOCTHBIX JIMI[, @ TaKXKe
YIEHOB  HUX  CeMeH,  JOJDKHOCTHOe  JIMIO,  HaJeJleHHOe  MHOJHOMOYHUSIMU
IO PAacCMOTPEHHUIO JKano0 BIpaBE OCTaBUTh kajlol0y Oe3 oTBeTa MO CYILIECTBY
MOCTaBJEHHBIX B HEH BONPOCOB U B TEYEHHE TPeX pabouux JHEH co JHS perucTpanuu
KasoObl  COOOIUTHL 3asBUTENIO, HANpaBUBLIEMY JKalo0y, O HEIOMyCTHMOCTH
3JIOYIIOTPEeOJICHUS TIPABOM.

Ecan Tekcr xamoObl B NUCBMEHHOH ¢dopme He TOIfaeTcsi MPOYTEHHIO, OTBET
Ha >KkajnoO0y He Jaercs M OHa He MOJUICKUT HalpaBIeHUIO Ha pacCMOTpeHHe
B COOTBETCTBYIOLIMM OpraH MHJIM COOTBETCTBYIOIUEMY JOJKHOCTHOMY  JIHILY,
B KOMIIETEHLIUIO KOTOPBIX BXOAUT PaCCMOTPEHHE )ajloObl, O YeM B TeYeHHe 3 padounx
JHeH co JHS perucTpanuu *kajoObl cooOLIaeTCs 3asiBUTENIO, HAlpaBUBIIEMY Xalloly,
eciu bamunus 3asiBUTEIS — dbuznyeckoro nuLla (HauMeHOBaHUe
3aSBHTENS — HOPUAMYECKOro JUla) M MOYTOBBIM ajapec (aapec dJIeKTPOHHOH ITOYTHI)
MOAAAKOTCS IPOYTEHHIO.

Ecan  Texkct KanmoObl He TMO3BOJSET ONPEAETUTh CYTh KaloObl, OTBET
Ha okajgo0y He JaeTcsi, U OHA He MOJJIeXKHUT HANpaBJIeHUIO Ha pPacCMOTPEHHUE
B COOTBETCTBYIOIUIMH OpraH WU COOTBETCTBYIOLUEMY HOJDKHOCTHOMY  JIMILY
B COOTBETCTBMM C WX KOMIIETCHIIMEH, O ueM B TeueHue 3 paldouyux JHEWl co JHS
pPETHCTPAUK Kano0bl coo0IIaeTcs 3asBUTENI0, HAPABUBLIEMY XKaJl00y.

Ecau B TekcTe KajqoOBl COJICPXKUTCS BOIMPOC, HA KOTOPBIM 3asiBUTENIO
HEOJHOKPATHO JaBaluCh NMUCbMEHHbIE OTBEThl B IMCbMEHHOW (opMe I10 CyLIeCTBY
B CBS3U C paHee HarpaBiseMbIMU JKajobaMmM, U MpHU ITOM B kajode He IMPUBOAITCS
HOBLIE JOBOJIBI HIIM O0CTOSTENBCTBA, JOJDKHOCTHOE JIULO, HANEIEHHOE [TOJTHOMOYUSIMHU
[0 PacCMOTPEHHIO JKalo0 BIpaBe IPUHUMATH pellleHHe O Oe30CHOBATEeNbHOCTH
ouepeHON KamoObl U MPEeKpalleHUH IePeluCKH ¢ 3asiBUTENIEM I10 JaHHOMY BOIIPOCY
IpY YCJOBHH, YTO YKa3zaHHas kajo0a U paHee HalpasisieMble XKajloObl HaIPaB/sIUCh
B OJMH M TOT K€ TOCYJapCTBEHHBIH OpraH WM OJHOMY M TOMY € HOJIDKHOCTHOMY
nuity. O MPUHATOM pelIeHHH B TeueHue 3 pabouymnx JHEH cO AHsS PErMCTPALUU JKaloOBbl
yBEIOMIISIETCS 3asIBUTEIb, HAITPaBUBILIUH xKa00y.

73. Eci 0TBET 10 CYIIECTBY IMOCTABIEHHOIO B Xajobe BOIpoca He MOXKET OBITh
naH ©Oe3 pasrjalleHusl CBEJEHUH, COCTABJSIOIIMX TIOCYJapCTBEHHYHO WM HMHYIO
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OXpaHsieMyt0 (e/lepalbHbIM 3aKOHOM TalfHy, 3asBUTENIO, HANPABMBIIEMY IKAIo0y,
B TeuyeHMe 3 pabouux JHEH CcO JHS PErucTpalyy KaJoObl  COOOLIAeTCs
O HEBO3MOXHOCTH [JaTh OTBET I[I0 CYLIECTBY IIOCTaBIEHHOrO B HeH BOMpoca
B CBSI3M C HEJOILYCTHUMOCTBIO Pa3TJIAIeHUs] YKa3aHHbIX CBEICHUM.

74.B cay4ae noOCTyIUIeHMsI B T[OCYAApCTBEHHBIM OpraH, OpraH MECTHOTO
CaMOYIIpaBJIeHHA WK AOUKHOCTHOMY JIMLy MUCBMEHHOTO OOpallleHus, coJepiKalliero
BOIIPOC, OTBET HA KOTOPBIA pa3MeLleH B COOTBETCTBUHM ¢ dHacThio 4 cratbu 10
DepnepanbHoro 3akona or 2 mas 2006 roga Ne 59-@3 «O nopsaxe paccMOTpeHHs
obpawmeHui rpaxnaH Poccuiickoit ®enepanum» (manee — dDegepanbHbIM 3aKOH OT
2 mas 2006 roga Ne 59-®3) Ha odunmuanbHOM caliTe JaHHBIX FOCYJapCTBEHHOIO OpraHa
B HMH(OPMAlMOHHO TENeKOMMYHHUKAaLMOHHON ceTn «UHTepHeT», TIpakaaHuHY,
HalpaBUBILIEMYy oOpallleHue, B TeUeHHe CeMU JHEeH CO JHS PEerucTpanuy obOpalleHHs
cooOImaercss 3JEeKTPOHHBIA azpec OQHUUMAILHOTO caiita B HMHGOPMALMOHHO-
TEJIeKOMMYHUKaLMOHHOHK ceTn «HTepHeT», Ha KOTOPOM pa3MelleH OTBET Ha BOIIPOC,
[IOCTaBJIEHHBIH B OOpallleHWH, NMpH 3TOM oOpallleHHe, colepkallee oOKaToBaHHE
Cy1eOHOTrO pelleHHs], He BO3BpalllaeTcsl.

75. B ciy4ae eciau NpPUYUHBL, [0 KOTOPBIM OTBET 110 CYLIECTBY MOCTaBJICHHBIX
B Kajnobe BOMpOocoB He MOr ObITh aH, B MOCJEAYIOLIEM OblIM yCTpaHEHbI, 3asiBUTEIb
BIIpaBe BHOBb HAIIPaBUTh KaT00y B COOTBETCTBHH C MyHKTOM 66 aAMUHUCTPATHUBHOIO
pernameHTa.

76. B cilydae ycTaHOBJICHUs! B XOJ€ WJIU M0 pe3ybTaTaM pPacCMOTPEHHS KaloObI
IIPU3HAKOB COCTaBa aJAMHHUCTPATUBHOIO IIPABOHAPYILIEHHA WM HPECTYIJIEHUs
JIOJDKHOCTHOE ~ JIMLO, HAJEJeHHOE [TOJTHOMOYHMSIMH 110 PAacCMOTPEHMIO  XKaylol
B COOTBETCTBHHM C IYHKTOM 65 aJIMHHHUCTPATHUBHOTO pEIrJIAMEHTa, HEe3aMeIJIUTEIbHO
HaIpaBJseT UMEIOILMecs] MaTepraibl B OPraHbl IPOKYpAThI.

Crioco0Os! HHMOOPMHUPOBAHUS 3asiBUTENEH O NOPsIAKE 10JaYU U paCCMOTPEHUS XKaJI00BL,
B TOM 4HCJIe ¢ HCIOb30BaHUeM EMHOro noprana rocy1apcTBeHHbIX U
MYHHUIUTNAIBHBIX YCIYT ((QYHKIIUH)

77. Undopmannio 0  TOpsiAKe  NOJAa4d M PACCMOTPEHHUs  KaJloObl
3aMHTEePECOBAHHBIE JIMLA MOT'YT ITOJYYHUTh:

1) Ha cTeH1ax, Pacro0KEHHbIX B YUPEKIACHUU;

2) ua EITTY.

[TepeyeHb HOPMATHBHBIX PABOBBIX aKTOB, PEryJUPYIOIINX IOPAIOK J10CY 1eOHOr0
(BHeCYneGHOrO0) 00’KalloBaHusl pellieHnH 1 JedcTBui (0e3aeHCcTBHA) Ooprana,
[IPEIOCTABIISIONIETO FOCY IapCTBEHHYIO YCIIYTY, a TAKXKE €ro AOKHOCTHBIX JIKIL

78. [IprocTaHOBIEHHE PACCMOTPEHHUS Kalo0bl HE 10ITyCKaeTcs.
79. OtBeT Ha xajloOy He AaeTcsl B cllydasiX U NOPsAKE, YCTAHOBJIEHHBIX CTaTbel
11 ®enepanbHoro 3akoHa ot 2 Mast 2006 roxa Ne 59-D3.
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Ipunoxenne
K AJIMMHUCTPaTHBHOMY peTJIaMEHTy
NpeOCTaBIeHUs Ot KETHBIMH

yupexxaeHussMU OpJioBCKOH 001acTH,
NOABEJOMCTBEHHBIMH JlenapTaMeHTy KyJIbTyphbI
Oprnosckoii 001acTH, rocy 1apCTBEHHOH YCIyTH

«3arnuce Ha 0630pHbIe, TEMaTHYEeCKHe
1 UHTEPAKTUBHBIE SKCKYPCUH, ITPOBOUMBIE
rOCYJApCTBEHHBIM YYPEKAEHUEM KYIIBTYPhI

OpnoBckoii 00macTm

brok-cxema
TPEIOCTaBIEHHS OFOIKETHBIME yupexxaeHussMu OpIIOBCKOH 00/1acTH,

HOJBEIOMCTBEHHBIMHU [lenapramMenTy KynbTypbl OpioBCcKoi 00I1acTH, roCy 1apCTBEHHOM
YCIIYTH «3alKch Ha 0O30pHBIE, TEMaTUYECKUE U HHTEPAKTUBHBIC SKCKYPCHH, IIPOBOANMBIE

rOCyIapCTBEHHBIM YUPEXAECHUEM KyJIbTypbl OproBCcKoON 00IacTH»

[Ipuem u perucrpaius
3asBICHUS

y

Paccmorpenne nocTynuBinero
3asBJICHUS ¥ TIPUHSITHE peIeHUs
0 TIPEAOCTABICHUH
rocy/IapcTBEHHOH yciayru inubo
00 OTKa3e B IPEAOCTaBICHUH
roCyJIapCTBEHHOH yCIyru

v

OtcyTcTBUE
OCHOBaHUHU IS
0TKaza B
HpPENOCTaBICHUH
YCIYTH

[IpenocrapieHnue
rocy/1IapCTBEHHON
yCIyTu

MoTuBUpOBaHHBIN
OTKa3 B
[IPE/IOCTABIEHUH
roCyJapCTBEHHOM
yCIyTH




