AEMMAPTAMEHT COUHUAJBHOI JAHINTHI, ONEKH
/| HOHE‘II/ITEJII)CTBA,TPYI[A U 3AHSITOCTH
OPJIOBCKOM OBJIACTH

IIPUKAS3

D tect 708 0647, N T2

r. Opén

O6 yTBepknennu [lopsnxa npenocrasrenns
COLMAIBHBIX YCIIYT B (hOPME COIHAIBLHOTO oOCITy)XMBaHUS Ha JOMy

B memsx peamusanum nynkra 10 crateu 8 @enepanbHOrO  3akoHa
oT 28 nexabps 2013 roma Ne 442—®3 «O6 OCHOBaX COLMAILHOTIO OOCITy X HBaHMS
Tpaxnan B Poccuiickoit ®enepanumy, IIyHKTa 6 crtateu 4 3akoHa Opnosckoit
obnactu ot 10 HOs6ps 2014 rona Ne 1681-03 «O6 otmenbubx IIPaBOOTHOIIEHUAX
B C()epe COLMATBHOM 3aIUTHI HAaCCJICHHS U COLUAIBHOTO 06CITYKUBAHMS rpaXKaH
B OpioBckoit o6mactuy, a Takxe B HEJAX TOANEpKaHUs HOPMATHBHOIN IIPaBOBO
6a3e1 OpioBckoit oGnacty B aKTyaJIbHOM COCTOSHHU TP U K 4 3 bl B 4 10°

1. VTBepaute nmpunaraemsrit Iopsanox npenocrasnenus COIMAITBHBIX YCIIyT
B (hopMe couuansHOro 00CITy>XHBaHHS Ha ToMy.

2. IlpusHath yTpaTuBIIMME CHIIy ipuKa3 JlerapramMmenTa counansHoii 3aIUTHI
HACCJICHUS, ONEKU U IIONECYHTEIHLCTRBA Opiiosckoit obnactt ot 5 mas 2015 ropa
Ne 114 «O6 yrBepxnenun Iopsinxa npenocrasnenus COIMATLHEIX YCIIyT B (hopMme
CONMAIBHOIO OOCIY>XHBaHMs Ha AOMY» W TpuKa3 JlenaprameHTa conuansHOLN
SAIIUTEl HACEJICHHUS, ONEKH U IIOIEYHTELCTRA OpioBckoit o6nactu ot 28 Mapra
2016 roga Ne 86 «O BHecenun H3MCHEHUH B npuka3 Jlenapramenra COMaNbHOMK
SalHMTBl HACENEHWS, ONCKH M IONEeYHTEIHCTRA Oprniosckoit obnacti or 5 mag
2015 roma Ne 114 «O6 yrBepxaenuu Ilopsnxa npenocrapmenus COITHAIIbHBIX
YCIyr B hopMe conmansHoro 00CITy)XMBaHHS Ha IOMY».

3. Koutpons 3a HCIOTHCHHEM — HACTOSNIErO  IIpHKAa3a BO3JIOXKHUTE
Ha HaqanbHUKA YIIPABIEHHS OpraHU3aIyy COLIHATIbHOTO OOCTY)XHBAaHHS, ONEKH
1 IIONICYHNTENbCTBA JlenapraMenTa conMansHoil SallUTEl, ONEKH U NONIEYUTENLCTBA,
TpyAha u 3aHAToCcTH OpIIOoBCKOH 061acTH HIupoxosy O. M.

Unen IpaButenscrra Opnosckoit
00JIaCTH — pyKoBOMTE S Henapramenra

U. A. T'aBpununa




Ipunoxenue x NIpHKazy
HenapramenTa COLMAILHOH 3amuTH,
OIICKM 1 TIONIeYHTeNbCTRa, TPyJa "

3aHATOCTH OPIIOBCKOI 061acTH

oT_{Z’,W 2019 rozxaNgﬁaL

IIOPSTOK
IIPEOCTaBIEHUS CONUANbHEX ycIayr
B $opMe conuansHoro o6cyxuBanus ua JIOMy

I. O6ume NOJIOXKEH S

B IPaBOOTHOINEHUIX [0 IIPEIOCTaBICHHIO  conMapHEX yenyr B ¢opme
COLHAIBHOrO  O6CIyXHBaHus ga AOMy  JIMYHO 1HGO yepes 3aKOHHOT'O

5. IlocraBmmkom COIMANBHBIX ycIyr sBusercs Iopuandyeckoe  numo
HE3aBHCHMO OT ero OpraHU3allHOHHO-TIPaBOBO} ¢bopmer 1 (nmn) WHIUBH Ty alTbHEIH
IpeanpuHIMaTes, OCYINECTBIIAIOIME  ConMampHOe 00cCITyXHBaHMe rpaxKaan
B (opMe coumambsHoro OOCTyXUBaHus Ha foMy.  lesitensHOCTE IIOCTaBIHKa
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3aKOHa oOT 28 Aekabps 2013 roga Ne 442-®3 «O6 OCHOBAaX COIMAILHOIO
o0cTyxuBanus paxnan B Poccuiickoii Denepanuny, APYTHX (enepantsHbx
3aKOHOB, HHEIX HOPMATHBHBIX TIpaBOBBIX akTOB Poccuiickoi Deneparn
1 OprioBckoii o6nacty,

II. IIpaBuna TIPCAOCTABNIEHNS COLMAILHEIX YCayr B popMe conmanbroro
00CITyXUBaHuS Ha A0My

6. Ilpenocrasnenne CONMANBHBIX  ycnyr B dopme  conmamsHOrO
O6CITy>XUBaHusT Ha AOMY, 3a HCKIIOYEeHHeM CPOYHBIX COLMAIBHEIX ycayr,
BKIIFOYa€eT B cebs ciienyromme aAMUHUCTPATUBHbIE TIponenypsr (neiicTaims):

1) npunstue SQIBICHUA O mpegoOCTaBIeHHn COLHANBHBIX  yChyT,
COCTaBJIECHHOI'O [0 bopme, YTBEDXICHHOH mpHKazoMm Munucrepcrsa Tpyaa
U CONUAJIEHOM 3alquTE Poccuiickoii Qenepanuu ot 28 Mapta 2014 roga Ne 159y

(manee Taxxe — 3asBIICHHE);

2) unbopMHpOBaHHe o TIOpANKE TpeNOCTaBIEHMA  COnUAIBHEX yCIyr
B ¢opme conumansroro O0CTyXMBaHUSA Ha AOMY, BHIAaX COLMAIBbHEIX ycayr,
CPOKaX, YCIOBHSX HX TIPENIOCTaBNeHus, 0 Tapudax Ha »1H YCIYTH W 06 ux

3) pazbscrenue TIOTY9aTeNIf0 COLMAILHBIX YCIYT WM €ro mpejcTaBuTeNO
TIOpsilka NpHeMa [OKyMeHTOB, KOTOpBIe NOMKHBEI GBITH NpencraBieny JULS
TPUSHAHUS  rpaXJaHHHA — HYXIAKOIIUMCS B comuansHOM  o6cnyxuBanuy

COLMATBHOrO 00CITYXUBaHHs Ha Jiomy);

4) ananus TIPE/ICTABIIEHHBIX JIOKYMEHTOB, HEOOXOIMMEIX s IIPUHATHS
PCIICHHA O mpenocTaBiIeHHH COLHMATBHEIX yCIyr B dopme COLMAIBHOTO
obcmyxuBanus Ha AI0OMy, IIPUHATHE peleHHs o IIPEOCTABIEHUN COLHAIIBHEIX
ycIayr B gopMe cormanbHoro o6cITyxuBaHus Ha AOMY NOIYYaTeN0 COLMABHEIX
yenyr mubo peruenus o6 orkaze g HIPETOCTaBIICHUN COLUAIBHEIX ycIayr B dpopme
COLIMANIBHOTO OOCIYXHBAaHUS Ha AOMY B COOTBETCTBHHM C wYacTpiy 2 CTaThbH
15 ®enepansroro 3axona OT 28 nmexabpst 2013 roga Ne 442-®3 «06 ocropax
COLHATBHOIO  OOCITyXHBaHHS Tpaxnan B Poccuiickoif Denepanmmy
1 MHQOPMHUpOBaHue o TIPHHATOM DEIICHHUH 3asBUTeILs;

5) cocraienue HHAWUBUTY AJIEHOL IIPOrpaMMBI IIpEIOCTaBIIeHUS
CONHAILHBIX yCIIyT (najee — HHIWBUYyalIbHAS Iporpamma);

8) mpekpamenye IIPEIOCTABIEHUST  COMUANTBHEIX yenyr B dopme
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COLIHATLHOTO O0CTyXHBaHUs Ha AOMY B CBS3H C BO3HHKHOBeHHeM OCHOBaHHI,
IIPENYCMOTPEHHBIX ITyHKTOM 55 Iopsinxa.

7. Bpems bealM3anuu  agMHHMCTpaTUBHEIX lponexyp  (nelicrsuii),
IPElyCMOTPCHHBIX NOAMYHKTaME | — 3 nyHkTta 6 Hopsanxa, we nomxuo
HPEBBIIATH 15 MUHYT ¢ MOMenTa HOCTYNNCHUS 3asBIIeHHUS.

Cpox  peammamuu aIMUHHCTPATHBHEIX lponenyp  (meicreuii),

TIPHHATHSA PELICHHS O [peoCTaRIeHuy COLMANBHBIX yCIIyT B hopMe cormatsHoro
00CITy)XHUBaHUS Ha JIoMy.
Cpox  peammsamuu AJIMUHUCTPATUBHBIX Ipouenyp  (nelicrsuit),

TIPUHATHS PELICHHA O NIPEeIOCTaBIEHMI COLMANBHBIX YCIyT B hOpMe COHATEHOrO
o06CITyuBanus Ha J0OMYy.

Cpox  peamusanuu aIMAHHUCTPATHBHBIX lponenyp  (mefcrami),
IIpETyCMOTPEHHBIX NOAYHKTOM 6 IyHkTa 6 Ilopsigka, He momken NIPEBBIIATE

Cpox  peammszarmu aIMMHHUCTPATHBHBIX npouenyp  (meficrsmir),
TIDENyCMOTPEHHBIX HOMIYHKTamMmu 7 — 8 yHkTa 6 Ilopsinka, ompememsercs
B IOrOBOpPE C yYETOM ITOIOKEHHIT Iopsinka u AieiicTByrONIero 3aKOHOAATE/ILCTRA.

8. Ilpenocrasnenne CPOYHEIX COLMANBHEIX yCIyr B $opMe conmansmroro
00CITyXXUBaHUS Ha AOMY BKJIIOYaeT B cebs CIENYIOLNe aMHUHUCTPATHBHbIE
Ipouexypst (neiicreus):

1) npunsTue SAABNICHASL, a TakXe NONy4eHHe oT MEIHIUHCKHX,

(manee — nomy4aremy CPOYHBIX COLHMAIBHBIX yCITyT);

2) undopmuposanme o TIOPANIKE  TIPEOCTABNICHHS  COMMANBHELX ycuyr
B ¢opme commanmpHoro OOCITy)XHBaHUS Ha AIOMY, BHUOAX COLMANILHEIX yCIyT,
CPpOKaX, yCIOBHSX HX TIPENIOCTaBNCHHA, O Tapudax Ha 3Ty YCIYTH U 06 wux
CTOUMOCTH JUIS IIOJTyYaTeNs COMHaIbHELX YCIYT, O BOSMOXHOCTH TONYYEHHS 3THX
yciyr 6ecruiatHo;

COLMATTBEHOTO OOCITY)XHBaHMS Ha JIoMy;

4) aHanus npencrapnennpx AOKYMCHTOB, HEOOXONUMBIX mis NPUHATHSA
PCILICHHS O IIpenoCTaBIeHHH CPOYHBIX COIMANBHBIX YCIIYT B ¢opme cormansroro
00CTyxuBaHUS Ha AIOMY, IIDHHATHE pelleHus o TIPEAOCTaBIEHNH CPOYHEIX
COIMANBHBIX YCIyT B (hopMe comManboro obcmyxuBanus Ha JIOMY IIOJTyYaTelIro
COLMATBHBIX yCIyr 6o pemreHus o6 OTKa3¢ B MPENOCTAaBICHUH CpPOYHBIX




4

COLMANBHEIX  ycnyr g dopme  conmamsroro O0CTyXMBaHHI Ha oMy
B COOTBETCTBHUUM JACHCTBYIOMIHM 3aKOHOZATEeNIECTBOM 1 HHPOpMHpOBanye
O IIPHHATOM perenuy 3asABHTEIS;

5) npenocrasnenue IIOJIyYaTeNr0 COLMambHbIX YCIYT CPOYHBIX COLUANTBHEIX
YCIyT B popMe conmansroro OOCITyXMBaHUs Ha AOMy;

6) cocraBnenne axra O IpPEeNOCTaBICHUH CPOYHEIX COLMANBHEIX yCmyT
B (opMe coumanshoro OOCITY)XMBaHHS Ha AOMY, COIepXaIlui cBemeHus
O TOIly4aTene u mocTaBumke 5rmx YCJIYT, BHJAX IPeNOCTaBIEHHBIX CPOYHEBIX
COLIMANBHBIX yCIyT, CpOKax, narte u 06 ycroBusx mx TIPENIOCTaBIIeHHS, KOTOpBIif

IIPENYCMOTPEHHBIX IyHKTOM 55 Iopsiaka.

9. Bpewms pealusanuy  anMuHECTpaTHBHEX nponenyp (meicrsuit),
IIPEYCMOTPEHHEIX IoamyHkTamMmu |1 — 3 Oynkra 8 Ilopsgka, ge JIOJKHO
TIPEBBIMIATE 15 MUHYT ¢ MOMenTa IIOCTYTINIEHUA 3asBIeHusy.

Cpox  peanmzamuu aIMUHHMCTPATHUBHEIX ponenyp  (xeiicremiz),
TIPEAYCMOTPEHHBIX NOAMYHKTaMu 4 — 5 myHkra 8 Iopsinka, onpenensercs
B CPOKH, 06ycioBIeHHEE HYXIaeMOCTBIO  monyuates COLMANIBHBIX  yCiyr
(HeMelIJIeHHO) B COOTBETCTBHU ¢ wyacTpio 2 cTatbu 21 DenepansHoro 3aKOHa
OT 28 nexabpst 2013 roga Ne 442-®3 «O6 ochoax CONHANBHOrO 06CTyXHBaHMY
I'paxnan B Poccuiickoix Denepanumy.

Cpox  peamusamuu aIMUHUCTPATHBHEIX IpOLeAYp  (meiicTuit),
IIPEYCMOTPEHHBIX HOANMYHKTOM 6 Iyukta 8 Ilopsaka, He momken NIPEBEIIIATE

Cpox peanu3anuu AIMUHHACTPATHBHBIX nporenyp (meficTBuit),
IPeNyCMOTpEeHHBIX HIOATyHKTOM 7 myHkTa 8§ Iopsinka, ONIPCACTACTCS B MOroBope
€ y4eToM nonoxennii Mopsaxa u JAeHCTBYIOIIEro 3aKOHOAaTEIILCTBA.

10. OcuoBanmem AL pacCMOTpeHus BOIpoca o mpenocrarnenmy

yciyr (HpeHCTaBI/ITeJISI);

2) nmoxymenra, TIOATBEPXKIAIOWIET0  MONHOMOYS IpeacTaBuTeNs
(npu o6pamenun IpeacTaBUTes);

3) mokymeHTa, IIOATBEPXTAOIEro MecTo KUTENbCTBA U (W) NpeObIBanms,
takTHIeCKOro NpoKHBaHHS IIOJTy4aTelIs ColMaIbHbIX ycnyr (npezxcrasmenﬂ);

4) noxymenros (cBeneHnmif), TOATBEPXKAAIOIINX HAaIMYme Yy Hojy4arens

o0cIyXuBaHus Ha JA0My;
5) NOKyMeHTOB of YCIOBHAX  mpOXXWBaHUS (akTa  06cnenoBanms




MaTepHanbHO-OBITOBBIX yCIOBMii HPOXHBAHMSA NOMy4daTess CONMAILHEIX YCIyT,
COCTABIICHHOTO  IIOCTAaBIUMKOM  COMHANBHEIX YCIYr) M  cocTaBe cempH
(mpr  ee Hanmamm) TIOTydaTeNs CONMANBHBIX ycyr, AO0XOZiaX HONTyYaresns

IIPCAOCTABIIEHUS COUATLHbIX ycuyr 6ecrarHo;

6) MHAMBHIYaTBHOIL IpOrpaMMmbl  (Ipx  HanuYum JEHCTBYIOmeEH
HHIIMBUIyaTbHOM IPOrpaMMer);

7) 3akmovenus MCIMIUHCKON OpraHm3amuug o COCTOSHHM  3/10pOBBS,
HYXIaeMOCTH B  coManbHOM OOCITy>XMBaHHM Ha AOMY H  OTCYTCTBHH
Yy TOIyYaTenss COLHAaIbHBIX YCIyr NpOTUBOINOKAa3aHUH K COLIMAIBHOMY
00CITy)KHBaHMIO Ha JIoMy;

8) MHIMBHIyaNbLHO HPOrpaMMel peabuIIHTanmy (s HHBAJIMI0B) H KOTIHH
CIIPaBKU MEMKO-COIAAIBHOL 9KCIIEPTH3EL;

9) pewenne 6GromxeTHOrO YUPEXICHUSA COLUAJILHOLO o0ciTy)1BaHus
HACeJICHUA 10 MECTY >KHUTENILCTRA I'POXNaHHHA O NPHU3HAHUM ero HYXJaroIuMcs
B COIIMANLHOM OGCITyXMBaHHHU Ha oMy .

12. 3asButens o COOCTBEHHOM HHMIHaTHBe TaKXe IIpeJcTaBisgeT
TIOCTABINKY COLMANBHEIX yCIIyT CIICAYIOIINE JOKYMEHTBI:

1) xommro crpaxosoro CBUIICTENECTBA IOCYAAaPCTBEHHOTO MTEHCHOHHOT0
CTPaXOBaHUI;

2) xomuu nokymeHTOB YCTaHOBJICHHOro 06pasiia, TIOATBEpXKAAKOIMe paBo
Ha =~ MEpBl  COUMANbHOM momNMepxku B COOTBETCTBHM C  nmeHcTBYroLIuM
3aKOHOZAATENbCTBOM;

3) cipaBky o pa3mepe nosryvyaeMoit negcumy.,

B ciyqae nHenpencrannenus AOKYMEHTOB, yKa3aHHBIX B HACTOAICM IIyHKTE,
A@HHBIC IOKYMEHTHI 3allpallliBAIOTCS ITOCTAaBIIMKOM COIIHAIBHEIX YCIIYT B Te4eHue
2 paboumx gmHedr co AHA  PDErMCTpaluM  3asBieHHs | IOKYMEHTOB
B COOTBETCTBYIOIIMX  TIOCYIapCTBEHHBIX OpraHax, opraHax MECTHOIO
CaMOYNPaBICHHUsI M  OJBEJOMCTBEHHEIX AQHHBIM ~ OpraHaM  OpraHM3AIlHIX
B IIOpSAZIKE MEXBEIOMCTBEHHOI'O B3aHMOZEHCTBUS.

MexBenomcTBennsrit 3aIIpOC  HampaBiseTcs B dopme  snexrponHoro
AIOKYMEHTa C  HCHONB30BAHHEM €AMHOM  CHCTeMEl MEXBEJOMCTBEHHOT'O
B3aUMONEUCTBHI W NOAKIIOYAaEMBIX K  Heii PETHOHAILHBIX  cHuCTeM
MEXBEJJOMCTBEHHOI'O B3aUMOZCHCTBYA, a npu OTCYTCTBHH JOCTYHZa K 3TOii
CHCTEME — Ha OyMaxHOM HOCHTeje C cobmogeHnem TpeOoBanuii

14. Jloxymenrs, YKa3aHHbIe B myHKTax 11 u 12 Hopsinka, moryr 6rnite
IPCNCTAaBICHEl B  3JIEKTPOHHOM GopMe ¥ mepemampr HCII0JIb30BaHHEM
HHQ)opMauHOHHo-TeneKOMMyHHKauHOHHHx TE€XHOJIOTHIA. 3asBnenue,
TIPCICTABICHHO® B BJIEKTPOHHO} dopme, mnoamuckBaercs TIOCPEACTBOM
SJIEKTPOHHON MOAIMCH WK MHOTO aHaora COBCTBEHHOPYYHOM moamHCH,
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YBenoMIIeHHE O TIPHHATHH W PeTHCTpaliii 3asBA€HHS C NPHIAraeMbIMH
AOKYMEHTaMH, NPE/ICTABICHHOIO II0CPEACTBOM 3JICKTPOHHOM CBSI3M, HaIlpaBIsIETCS
3a4BUTENIIO B hOPME 3IIEKTPOHHOTO AOKYMEHTA B IEHb €I0 HOCTYIIIeHHS.

15. IocraBmuk conmanpHex YCIYT OTKashIBAaeT IIONYYATENIO COLMATBHEIX
YCIYI B NPEAOCTaBICHMH  COMHANBHEIX yCIyr B (opMe  comMambHOro
o0cIyXuBaHUS Ha AIOMy B Cilly4ae HeIpeNCTaBIICHUS IIOTyYaTeIeM COLMAIBbHBIX
YCIYT NOKYMEHTOB, YKa3aHHBIX B IyHKTe | 1 Iopsinxa.

16. Coumansusie yenyru s dopme conmanssoro 00CITyXUBaHUI Ha oMy
IPENIOCTABIIIOTC.  MOJNYYaTeaM  CONHAIBHEIX YCIYI B COOTBETCTBHH
C HHIIMBUNYaIbHBIMA IPOTPAMMAMH ¥ HA OCHOBAHH JIOroBopa.

17. Tlpm 3akmoueruy AOroBOpa  MONyYaTeNnd COMMAIBHEIX yCIIyr
(lpencTaButenn) NOmKHBI GHITH O3HAKOMIICHBI C YCIIOBHSIMH IIPEeIOCTABICHHUS
COIHANIBHBIX YCIYI B ()OPME COLHATBHOIO 00CITy)XHBaHHS Ha ZIOMy, IpaBHIIax
BHYTPCHHEIO paclopsjka Juis Hoiyuaresneii COIHMANBHEIX YCIYT, MONYYHTEH
UHGOpPMALUIO O CBOMX IpaBax, OOS3aHHOCTAX, BHAAX COLHANELHEIX yCIyT,
KOTOpele OymyT um TIPENOCTABIIEHB], CPOKAX, IOpAIOKE, HX IIP€OCTaBIIEHHS,
CTOMMOCTH OKa3aHHs STHX YCIYT.

II. Crannapt coumanpHbx YCIYT B pOpMe CONHAIBHOrO
00CITy)XHUBaHUs Ha IOMy

18. Ilomyuaremo coumambHbix YCIYT' TIPEIOCTABIISAIOTCS CIEIYIOIHE BUIEL
COLHAIBHEIX yCIIyT B (hOpME COMHAIBLHOrO 00CITy)XMBaHUS Ha JOMy:

D) COLHATILHO-OITOBEIE; '

2) COLMaTbHO-METUIMHCKHE,

3) COMaNbHO-TIPABOBEIE;

4) COLMAIEHO-IICHXOJIOTHYECKHE,

5) COLMATbHO-IEJarOTHYECKHE,

6) COLMANTBHO-TPYHOBEIE;

7) YCnmyrH B HENSX  HOBBIMIEHHS KOMMYHHMKAaTHBHOTO  IIOTEHI[HalIa
TIOJTy9aTeNeld COLMANBHBIX YCITYT, MMEIOIIHX OTPaHHYEHHUS KU3HEAEITENLHOCTH,
B TOM YHCJIe leTeH-HHBATUIOB;

8) cpouHEIe connanpHbIe YCIIyTH.

19. OcHoBHBIMH LIOKa3aTe/IAMY, ONpPENENAIOIAMY Ka9eCTRO COLIMATTEHBIX
yCIyr B (opMe COMHMAaIBbHOrO o0CIIy)XHBaHUS Ha AIOMY, IIPENOCTaBIAEMbIX
HOJTy9aTeIsIM COLMAIBHBIX YCIIYT, SBISIOTCS:

1) noxazarenmu, XapaKTEpH3yIOHE  yIOBIETBOPEHHOCTH COLMATbHEIMHU
yCIyraMM Tojlyvatenei COIMajIbHBIX YCIYT, HalpUMEp, YUCIO O06OCHOBAHHBIX
KATOO MM YHCIO TOIOXHUTENBHBIX HITH OTPHLATENLHEIX OT3BIBOB 0 paGore
TIOCTaBIMKA COIMANBHBIX YCITYT;

2) HanmuMe W cocTosHHe MOKYMEHTOB, B COOTBETCTBHH C KOTOPBIMHU
TMOCTABINK  COLMANBHBIX  yCIIyr OCYIIECTBIAET MEATEIbHOCTE B cepe
COLMANBHOTO OOCIY)XHBaHHS Ha oMy  (ycras (monoxenue), PYKOBOZCTBa,
TIpaBUNa, HHCTPYKLHMH, METOAMKH PaGoTHl ¢ TIOJIy9aTe/IIMH COUMANBHBIX YCIIYT
U COOCTBEHHOIH ACATEIIBHOCTH; 3KCILTyaTal[HOHHbIe AOKYMEHTHI Ha 060pyIOBaHKe,
NPHOOPHI M annapaTypy; uHsie JIOKYMEHTBI);




YCIoBusA, BIHSIONIME Hg Ka49€CTBO  conmampHprx YCIYT, IpenocTaBiseMprx
HOTy4aTe M coumansHeIx ycayr);

5) YKOMIUIEKTOBaHHOCTh  ImrTaTa [IOCTaBIMKa  conmanpHbx ycIyr

20. TIIpm ouenxe Ka4YeCTBa conuambHbrx yenyr B ¢opMme coumanszoro
OOCITy)XMBaHus Ha AOMY, TIPENOCTABITEMBIX HOJIyqaTensM conuapHex ycuyr,
HCIOJIB3YIOTCA CleyIommHe KpUTepuu:

D IIOJTHOTa npexocTaBieHus COllManbHOU yciyru B COOTBETCTBUY
c TpeOOBaHUIMK 3aKOHOJAaTeNhCTBa Poccuiickoii Denepanun
H 3aKOHOLATENIhCTRY Oprnosckoit obractu, B Tom THCIIe C y4eToM ee 06Bema
CPOKOB INIpenOCTaBNeHMs, HHBX KPUTCpHEB, MO3BOMAIOIIX OLCHHUTE MOJHOTY
HIPEROCTaBIeHUS ConUaIbHO] yciyru;

2) cBoeBpemenHOCTE IIPEAIOCTaBNeHns conuambHO YCIYTH, B TOM 4ucje

21. CounansHo-65ToBEE YCIYTH, HanpaBieHHble pHa noaaepxanue
KXHU3HENEATETLHOCTH II0TyqaTenelt conuansaprx YCIyr B 6bITy BKMOYaroT:
1) nokynxy 3a cuyer CPCACTB NOJy4YaTens coumansHerx YCIyr U JocraBka

CPEACTB CaHUTapHH U THTHEHEBL, CPE/ICTB YXoJia, KHHT, razer, XKYPHAJIOB:
2) moMoms B TIPHTOTOBIEHUH NHLIH;

3) ommary 3a cyer CPEACTB monyvarens coumanpaex YCIOYT >KHIIHIIHO-
KOMMYHaIIBHBIX yCiIyT U YCIIYT CBSI3H;

4) cnady 3a cuer CPEACTB noNyYaTens couunansupx YCIYT Bele# B crupky,

6) opranm3zanuro TIOMOIIM B NIpOBEAEHIH peMoHTA ’KWIBIX IOMEIIEHHI;
7) obecneuenue KpaTKOBpeMEeHHOro IIPHCMOTpa 3a JAeThMU;




lIoMemenwnit 4 pasa s Mecsi;
9) conelictue B TIOCCINCHNH TeaTpoB, BEICTaBOK i APYTHX KyJNbTYPHBIX
MeponpusTHii;

Koppecronienimy;

13) nomoms B IIpUeMe muIu (xopmitenme);

14) coneiicteue & OpraHu3aliM npenocTasieHus YCIYTr OpraHusanusamMu
TOPIOBJIH, KOMMyHaIllbHO-6EITOBOrO obcmyxuBanms, CBA3H,  Jpyrumu
OPTaHH3alMAMH, OKa3bIBAIOIHMY YCIIyTH HaceleHuro, a Takxe B IIpeIOCTaBIIEHUH
HHQOPMaHOHHEIX ycuyr;

15) nomows B Hanucamuy IIPOYTEHUM THCEM U MHEBIX JAOKYMEHTOB;

16) o6ecneyenue CaHUTaPHO-IUTHEHMYECKITX TpeOOBaHME B  sxprEIx
TIOMEIICHUSX U MecTax 06Imero IIOJIb30BaHHS;

17) coneitctrre B OPTaHU3alUM PUTYaTEHEIX ycayr.

ConuansHo-6x1ToBs1e YCIyIrH  npepocraBisiorcs  p COOTBETCTBHH

TIPOMBIITEHHBIX  TOBApOR IIepBOi HeobXomMocTH, CPCACTB  caHWTapuu
H THTHEHBI, CPEACTB yXopa, KHMT, raser, »ypramos, NpHo6peTernu TOILTHBA,

yciayr B PCIICHUU >Tux HpO6JIeM B Lenax CO3aHusg UM HOpManbHEIX ycioBuit
)KI/I3HClICSITCJ'ILHOCTI/I;

COLMANBHBIX  ychyr, KOTOpoe nomkHO oTBewars pe TOJIKO  KpUTEpHsIM
HeobxoumocTH, CBOCBPEMEHHOCTH, HO H Ge30macHocTy JeTeit;
4) mnpenmocrasnenus THIHeHHYEeCKUX  ycoTyr JIHLaM, He Ccmoco6HBIM 110
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HJIA MOPaJIBHBIX CTpananmii U Hey06CTB.
IokazaTey Kavectsa npejnocrasnenus COLMANTEHO-OBITOBRIX ycayr
B CTauMOHapHOI1 dopme COLMAJILHOTO 00CITyXHBanus u OLICHKA pe3yJbTaToOB mx

K Kax1oMy KOHKpETHOMY nosy4areio COUATBHO-OBITOBEIX YCIIyT.
23. CounanLHo-Me,aHuHHCKHe YCIIYTH, HaIlpaBjeHHbIe Ha noJyiepxxanue

3/I0OPOBBSI BKIIIOYAIOT:

1) BemonHenue IPOLENYp, CBA3aHHEIX C Habmonennem 3a COCTOSIHHEM
3N0POBBSA  MONy4aTenelt conuanbHEx ycmyr (m3mepenue TeMIIEpaTypsl Tena,
apTEPHANILHOIO NaBieHus, KOHTPOJIb 32 IpueMoM nexapcTs u ap.);

2) nposenenue O3I0POBHUTEIIEHBIX MEPOIPHUATHI;

3) cucremarmueckoe HabmoneHne 3a HOJIy9YaTeIsIMH ColMaNbHEIX yCIIyT
B IIEJIAX BEIABJIEHHS OTKJIIOHEHHI B COCTOSHHM HX 310POBbS;

4) KOHCYIIbTHpPOBaHHE 110 COLHAIBHO-ME MUIIMHCKIM BoIIpocaM

6) NpoBenenyit 3aHsTHiR 110 ananTUBHON hu3MYecKoi] KyJbType;

7) conelicTBue B ITory9eHun OecrinaTyoit MEIMUNHCKOM OMOImH B 06peme
6a3oBoit IIPOrpaMmel  o6s3arensHOro MEIMIMHCKOrO  CcTpaxoBaHus rpaxkgax
Poccwiickoii Deneparyy, TOCYNapCTBEHHBIX Imporpamm u TE€PPUTOPHUATIEHOLH
IIPOrpaMMEI  06s13aTenbHOrO MEIUIMHCKOrO  CTpaxoBaHUS g MEOUUUHCKUX
OpraHU3aIHsX;

8) coxeiicTBre B IIPOBEICHUH MEUKO-COLMATBHOI] IKCIIEPTHU3EI, CONEHCTBHE
B IIpOBE€IeHMH  unu TIPOBENCHHE  peaGUIMTALHOHHEX MEepONpUATHIH
(MenunmHCKHX, COLMAIBHBIX), B TOM Yucje AL MHBAJIMIOB, Ha OCHOBAHUK
HHIUBUNaJILHBIX IIPOrpaMm peabmuranuu UHBAJIUJIOB;

9) comeiictBre g obecrieuenny o MEINUUHCKAM  NOKa3aHusM

OKa3aHHs MOPAIEHO-ICHX0IOTHYeCKO] HOAZEPKKY;

12) copeiicteue 5 LOTy4eHHUH HanpaBiieHus wHa CaHATOPHO-KYPOpPTHOE
JCYCHHE IO MEeTMLIMHCKUM II0Ka3aHusM;

13) okazanue MIEPBUYHOIT MEJIMKO-CaHUTApHOH IIOMOLIH;

14) coneiictrue IIOJIYYeHUH W OKa3aHHy HIOMOIIM TIpK cTOMaTonoruyeckix




U peabuinramnmm;

15) obecneuenme YXOJa € y49eTOM COCTOSHHS 3/I0POBbS;

16) copeiicreue g IPOXOXXICHUH AUCIIaHCepU3amu (yrmy6nennoro
MEIHIMHCKOro  ocMoTpa) p MEIMIINHCKAX  OpraHM3anmsx rocynapcTBeHHOit
1 MyHHIIMTIANIBHBIX CHCTeM 3ApaBOOXpaHeHHs;

17)  oprammsanus TOCIMTaNM3amMn  Hywpaommxcs g MEIUIMHCKHe
OpraHuzanuy,

Coumansro-me armumrckye YCIYId  NpeNoCTaBiIsOTCS B COOTBETCTBUHM
C IOTPeGHOCTHIO Moy YaTes COUHANILHEIX YCIIYT, HO He Gonee 23 pa3 B Mecr,

24. Onenka Ka4yecTBa okazaHmsg COLMATbHO-ME UITHHCKIX YCIyr BKIO4aer
B ceOs OLIEHKY:

3)  npoBenenns IIPOUENYp, CBA3aHHEIX COXpaHEHHEM  370poBbs
HOIy9aTened couuanbHeIx YCIIYT, 0310poBUTENIBHEIX MEPONPHUITHH, KOTOpEIe
AOIKHBL  OBITE  oCyIecTBIIeHK C  MakCHMaJhHOM aKKypaTHOCTBIO
¥ OCTOPOXHOCTBIO Ge3  mpuuHHeHHs Kakoro-imubo Bpesa IIOJTy4aTe M
COUMANBHBIX YCIYT;

4) MeponpusTHit 10 KOHCYIETHpOBaHMIO monyuaTesei COUHANBHBIX yCITyT
0 conmanbHO-Me TUIUHCKIM BOIIpOCaM, KOTOpEle nOMKHEL obecrieunBary
OKa3aHHe KBanu(pHUUPOBAHHOI TOMOIIM  noTyyaTensmM  coumansprx yciyr

KyIpType, koropas nomxua obecrieynBath  oBmagenme IOJIyYaTeIaMy
COLMANBHBIX YCIYT AOCTYmHOro Gesonacuoro s 3I0OPOBbsl  KOMILIEKCa
usnueckux YOPaXHEHUH B Lejsx ero CHCTEMATHYECKOTO BBINONHEHHs g
YKPEICHUS UX 30POBbS.

Iloxasatenn kauecrsa IIPeIOCTaBIIeHuUs COLHANbHO-MEIUITHHCKIX yciyr
B (opMe commambHOro o0cmyXuBanus ma AOMY H OLEHKAa pe3yasTaTon
UX  mpenocraBienus IIOCTaBINUKaMy COLHATTBHO-MEIUITHHCKUX yCIIyr
ONpPENCIISIOTCS 10 pesyisTaTtam IIPeIOCTaBIeHUs COLMANIbHO-Me TUITHHCKHX yCIIyr
IPHMEHUTENIEHO K KaXKI0My KOHKpeTHOMY mosygarejtro COLHANIBHO-MEeUIMHCKIX

yenyr nnsa ajanranyu B COOHAJIBHOK Cpene, B ToMm YHCII€ OKa3aHue
OCHUXOJIOTHYECKOLT IIoMoIu AHOHHUMHO ¢ HCHOJB30BaHUEM TCJIGQ)OHEI HAOBEpUs

1) COLHATBHO-TICHX OJIOrHYecKoe KOHCynbTHpOBaHUME, B TOM qHCIIe
TI0 BOIpocam BHyTpHcemeHpIx OTHOUIEHMIA;

2) mcuxonormyeckas [IOMOIIE M momnepxka, B Tom HHCIIE TpakaaHam,
OCYIIECTBILIIOIMM ~ yxon Ha AOMY 33  TXeno60JILHBIMY IIoJTyqaresssMu
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COUHANBHBIX YCIIyT;

3) COIMATIEHO-TICHX 0JIOr HYECKHiA IIaTPOHAK;

4) oxazanme KOHCYNIBbTallHOHHO} TICHXOIOruYecko oMoy aHOHHUMHO,
B TOM YHCJIe C HCIOMB30BaHHEM TenedoHa nosepus.

Counanwo—ncnxonomqecme YCIYTH TNperocTaBisioTes B COOTBETCTBHUH
C IIOTPEOHOCTEIO IIOJTy4aTesst conuanbHbIX YCIyT, HO He Oonee 23 pa3z B Mecs1.

26. Onenxa kavecrsa COLHMATBHO-TICHX0IOTHYECKIX YCIIYT BKJIIOYAET B cebs
OLICHKY:

1) COLHAIbHO-IICHX 0JIOTHYECKOro KOHCYNIBTHPOBaHMS, KOTOpoe noOIKHO

TPERYNIPEXACHUS U [IPEONOIeHHs CEMEHHBIX KOH(ITHKTOB;

2) ncuxomoruyeckoii TIoMOImM,  okasanWe KoTOpOit AOJDKHO IIOMOYE
IOJIyHaTeIt0  COUUaIBHEIX YCIYT pacKpeith M MOGHIH30BaTE BHYTpEHHHUE
PECYDCEL, pEINTE BO3HUKIIHE COLMAIBHO-TIICUXOJIOTHYECKHe npo6ieMsr;

3) COLHAIBHO-IICHXOJIOMHYECKOr0 TIaTpOHaXa, KOTOPEIH JIOMKeH Ha OcHOBe
CHCTEMAaTUYECKOr0  HabMIoNeHHs 3a HOIYyYaTeNAMH  COIMAIbHEIX yCIIyr
obecneyusars CBOCBPDEMEHHOE  BEISBJICHHE CUTYallMli  NCHXHYecKoro
AuckoMdOpTa, JHYHOCTHOrO (BHyTpHJIHqHOCTHoro) WA MEXJIMYHOCTHOrO
KOHQIIMKTa M Jpyrux CUTyallMH, yXymimaroumx YCIIOBHA KU3HENEATENBHOCTH
IIOJIyJaTeled  CoLMaIbHbIX YOIYr, B LENSX OKa3aHHA HEO00XOqUMEBIX
COLHANIBHO-TICUXOIOTHYECKHX YCIIYT.

Iloka3arenu xagecrsa IIpeOCTaBIICH s COLUAIBHO-IICUXONIOIHYECKIX yciyr
B ¢opMe coumampHOrO o0CIIyXuBaHus Ha AOMYy W OLEHKa pe3ynsTaToB
HX  TIPCJOCTABIEHHA  MOCTABIIMKAMI CONUATLHO-TICUXOJIOTHYECKIX yciryr
OIpPEACISIOTCS O pe3ynpraTam IIPeIOCTaBIICHHUS COLMATTBHO-TICHXOJIOTHYECKIX
YCIYT TPUMEHUTENbHO K KaX10oMy KOHKpeTHOMy [IoITyYarearo  conmansho-
TICHXONOTHIECKHX YCITyT.

27. Coumanbro-nesarornyeckye YCIIyTH, HalpaBlleHHbLIE Ha npopumakTuKy

1) obydennue POZICTBEHHUKOB IpaKTHYeCKUM HaBBIKaM  00miero yxona
38  TOKEITO0OIbHBIMYU HOJIyYaTesIMH  CONHAIbHBIX YCIYT, mnoxy4areinsmu
COLHANBHBIX YCIIYT, HMEIOLMMHU OIpaHMYEHHS KASHENIEATENILHOCTH, B TOM YpCjre
ACTbMH-HHBATH 1AM,

2) oprarmzanus HIOMOIIIM POAUTENAM HITH 3aKOHHBIM IIPCICTaBUTENSIM feTeii-
HHBANMJIOB, BOCIHMTHIBAEMBIX AOMa, B o00yueHHMM Takmx JleTell HaBBIKaMm
caMoobCyxuBanms, o0menuss u KOHTPOJI, HamnpaBleHHBIX Ha pa3BuTHE
JIUYHOCTH;

3) COLMANIBHO-TIeIaroruyecKas KOppekuus, BKIOuag AMArHOCTHKY
1 KOHCYIIBTHPOBaHHe;

4) dopmuposanme TIOSUTHBHBIX HHTEPECOB (B TOM YHCIIE B chepe nocyra);

5) opranmzanms Aocyra (mpasaHukw, SKCKYPCHM H npyrue KyJIbTypHBIE
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MEpOIPHUATHS).

1) o6yuerus IIPAKTHYECKUM HaBEIKam obwero yxona 3a TSDKEJI000 I HEIMY
TIOTIyqdaTeNIMi  conuanpHEIX YCIYT, HONyYaTeNsiMH  COLMAIBHELX yCIIyT,
HMCIOIMMH  OrpaHnYeHus KUSHENCATENBHOCTH, B TOM umcye 38  [eThMH-
HHBaIHaMHu;

HYXNAIOTCA 1ONydaTeny coumansygx YCIIYT, NOyYarolmue Conunalsupe YCIIYTH
B (hopMe conmansHOro o06CIyXuBaHus Ha AoMy (B dopme Gecep, pa3bsicHeHuid,
PekOoMeHanwmit u T.11.)

4) dopmuposanns TIOSUTHBHBIX HHTEPECOB (B TOM YHclTe B cdepe mocyra)
M opraHusaumm pmocyra (opa3nruky, OKCKYPCHH H Jpyrue KYJIETYpHBIe
MEpPONPHSITHS), KOTOpEIE JTOJDKHBI obecrieunBary YIIOBIIETBOpEHHE
COUHOKYJIBTYPHEIX W NyXOBHBIX 3alIpOCOB NoJIyYaTeneit coumansuprx yenyr (kax
B3pOCIIBIX, Tak M gereit), Pacllliperye kpyrosopa, cheprr OOIIeHHs], MOBbImeHne
TBOPYECKOH aKTUBHOCTH HOJTyqaTeNel Conranbaprx ycayr.

Iloxasaremn kawectra IIpeOCTaBIeHHs COLMANIbHO-IIEe IarOrHYeCKIX ycayr
B (opMe commanteHOro o0CTyXuBaHus Ha AOMYy W OLEHKa pe3yasTaTos
HX  TPENOCTAaBIEHHS  MOCTAaBIMKaMy COLMAIBHO-ITe IarOTHYEeCKIX yciIyr
ONPEACNSAIOTCA 1O pe3ymbraTam IpenocTaBIeHus COMMAIBHO-ITe IarOrHYEeCKIX

NEearoruYecKux yciyr.
29. Coumansno-Tpynosie YCIYTH, HanpaBleHHBIE Ha OKa3aHHe rnoMomu
B TPYyROYCTpoiCTBE U B pemenun APYIHX npobiieM, CBSI3aHHEIX c TPYOBOM
alalTanued U BKIIOYAroT:
1) nposenenue MEPONPUATHH N0 Mcrmonb30BaHMIO TPYIOBBIX BO3MOXHOCTE}H

2) okazaHue TIOMOIIH B TPy ROyCTpoicTRe;
3) opranmzanus TIOMOIIM B mony4eHnn o6pazoBanus u (i) kBamuuKaIy

Coumaneno-Tpyorre YCIyrd  mpemocraBmstorcss g COOTBETCTBUH
C IOTPEOHOCTHIO MOJTyYaTe st COUHANBHBIX YCITYT, HO He Gonee 23 pa3 B Mecs.

30. Ouenka xavecrsa COLHUAIBHO-TPYIOBBIX yCITyT BKIIOYaeT B ce0s OLleHKy:

1) NPOBOAMMEIX  Mepompustuii o HCIIOIb30BAHUIO  TPYHOBEIX
BO3MOXHOCTeH mnonyugaresneis COLMANBHEIX YCIyr u o0ydeHuro ux AOCTYIIHBIM




Iloxazatenn xauecrpa IIPEeIOCTaBIICHHUS COLHMANBHO-TPYXOBEIX  yCiIyr
B (opMe commambHOro OOCITy)XUBaHUS Ha AOMY H OLEHKA pe3ymbTaToB mx
IIpEOCTaBIeH s OCTaBIUKaMy COLHANBHO-TPYAOBBIX yciryr OIIPENENAIOTCS 110
Pe3ynpTaTaM mpenocrasaenus COLMATBHO-TPYOBEIX  yCIyr IPUMEHHUTENBHO
K K&IJIOMY KOHKPETHOMY TomtyqaTesmio COLMANBHO-TPYIOBBIX yCIIyT.

31. Coumansuo-npasogsre YCIYTH, HanpaBleHHBIE Ha oOKasampe IOMOINY
B IOIyYeHHH IOpHANYECKUX YCIYT, B TOM 4mcie Gecratho, B 3ammpre IIpaB

HOTy9aTesied cConnanbHbeIX yeiyr;
2) oka3zanue [IOMOIY B moJyYeHHM IOPHIMYECKUX yCiyr, B Tom Yucie
OecrutaTHo;

COLMABHBIX YCITyT.
CoumansHo-npasossre YCIyrn — mpemocraBmsiotces g COOTBETCTBHH
C OTPEOHOCTEIO oMy YaTe s COLMAIBHEIX YCIIYT, HO He Gojee 23 pas B Mecir.
32. Onenka xavecTna COLMANBEHO-TIPABOBEIX YCITYT BKITIOYaeT g cebs onenky:
1) oxasanus momomm g obopmieHHH 1 BOCCTaHOBJICHHY JIOKYMEHTOB,

PEIICHHAE CTOsIuX nepen IIOJTy4aTeNeM CoLMaIbHEIX YCIIYT NPaBOBBIX MpobGiieM.

Ilokasarenn  kawecrna IIPEIOCTaBIICHUs COLHANTBHO-TIPABOBEIX ycIIyr
B dopMe coumambroro OOCIyXuBaHus Ha AOMY H OLEHKAa De3yNbTaToB mx
IPENIOCTABICHHS MOCTaBIMKAMK COLMAIBHO-IIPABOBBIX yCiTyr ONIPENeNSIFOTCS 110
PE3ylpTaTaM npemocrasieHus COLMANLHO-TIDABOBEIX  yCiyr DPUMEHUTENBEHO
K K&X1IOMy KOHKDETHOMY MoJIy4aTe o COLMAITEHO-TIPABOBBIX yCIIyT.,

33. Vemyrm B nensx TOBBIIICHUS KOMMYHHKATHBHOrGO MIOTeHIaNa
IoIy4arenei conmaapHbx YCIIYT, AMEIOWHUX OrpaHUYEeHHs XKUSHENESATENBHOCTH,
B TOM HHCIIe NeTei-HHBamn 0B, BKIIIOYAfOT;

1) o6ygenue UHBAIHOB (zxeTeI‘/i-HHBanHJIOB) HIOTIb30BaHUIO  CpencTBaMu
YXOZa M TEXHUIECKHUMH CPEACTBAMHE peabunuranuy;

2) nposexenue COIMANIBHO-peab M TAIIHOHHEX MEponpusTUHii B coepe
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COLIMAILHOrO 06CHY)KHBaHH5[;
3) 06y4enne HaBbIKaM OBeeHHs B OBITY 1 O0INECTBEHHEIX MecTax;
4) oxazanye oMo B 06ydeHnn Happikan KOMIEIOTEpHOI rpaMoThocTH,

AeTel-UHBaH OB, IIPENOCTaBIAIOTCT B COOTBETICTBHH ¢  noTpe6HOCTEIO
HOTyYaTens conmansaprx YCIIYT, HO He Gonee 23 pas B MecsiIl,
34. Ouenka xavecrga YCIYT, OKa3aHHEIX B pejsx IIOBBIINIEHHSI

OTpaHHUYEHHUSs KUSHENICATENBHOCTH, B TOM HMCIIe neTed-uHBaTHIOB, BKJIFOYaeT
B cel0s OLIEHKY:

1) o6yuenns HHBAJIUIOB (HeTeﬁ-HHBaJIHHOB) IIOJIB30BaHHIO TeXHHYeCKHMy
CpeacTBaMu peabunuranuy, KOTopoe nomxmo passurs Yy HHBaIHIOB (nereii-
HHBAINZI0B) mpaKTUdeckue HaBBIKH yMeHHg CaMOCTOSATEILHO MOJIL30BaThLCH -
STHMH CPENICTBaMH;

2) npoBeneHns COLMANbHO-peabMIIATALIHOHHEX MEpOpuATHii, KOTOpEIe
AOJDKHBI CIIOCO6CTBORATE BOCCTaHOBIIEHHIO COLMANIBHOrO cTaTyca MoJIy4areneif

BEXXJIUBOM, [IpeRyCMOTpUTENEHON g 6narox<enaTenLH0171 B OTHOLIEHHU
K OKpyxarommm, a Ttaxxe o0y4eHus BHYTpEHHEH nucrumimyge JITYHOCTH,
CIIOCO6HO# 06CITy X UTh ceby B OBITOBEIX YCIIOBHSIX;

4) o6ydyenuns IIOJyqaTenes conuanpHprx YCIYT, HUMeronmx OIpaHHYEHUs
KHU3HENEATEIBHOCTH, B TOM YHCTIe A€TelH-UHBAIH OB, HAaBLIKaM KOMITBIOTEpHO}

KOMMYHI/IKaTHBHOFO nmoTeHnuana IIoJry4daresieit COMHaNBbHEIX ycayr, HMEImx
OrpaHN4YeHMs )KHSH@,ZIC}ITCJIBHOCTI/I, B TOM YHCIIe ,IIeTeI‘/i-I/IHBaJII/IlIOB,
OIIpEeLesItOTCS 1o Pe€3ynbpTaram opeaocrasieHus COLIMAJIBHBIX ycayr

36. Cpounsie COLMAIILHBIE yCityry:
1) obecneuenme GecrutaTHBIM TOpSYMM NUTAaHHEM My Habopamu IIPOAYKTOB;
2) obecrreyenue ONEXI0H, 0OYyBRIO u APYTMMH  IIpeaMeTaMu TIEPBOIi
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Heoﬁxo,unMocm;

H 3aKOHHBIX HHTEPECORB HOIy4daTene# conuansHprx yCIIyT;

5) copeiicteue s HIOy9€HUH dKCTpeHHOH TNICHXONOTHYeCKOH  moMOIH
C HPUBJICYCHHEM K 3TOi paboTe IICMXOJIOTOB U CBAIICHHOCITY KUTEIEl.

37. Ouenka xauectsa CPOYHBIX COLMANBHBIX yCiyr B dopme commansroro
o0CITy)XHBaHuS Ha /IOMy BKJIIOYAeT B cebs OLIHKY CBOCBPEMEHHOCTH M IIOJHOTE]
o0beMa  oOKazaHHbIX COLMATBHBIX  YCIYr IpHMEHHTENsHO K noTpebHoOCTH

HX  IpenocraBnenus TOCTaBIIMKaMKM  cpovHBIX COUHAIBHBIX  yCmyr
OTPENCNAIOTCA O pesyibTaTam TIPEIOCTABNCHNS CPOYHBIX COUHATBHEIX yciyr
TIPUMCHUTENIEHO K KaXXIOMy KOHKpETHOMY mosyyartero CPOYHBIX COLHANTBHBIX
YCIIyT.

39. TIlomymesoit HOpMaTHB (HuHaHCHpOBaHIs YCIIyT, TpenocTaBiseMEBrx
B (opMe commambHOro O0CIyXMBaHHUS Ha AOMY, DacCYHTaH B COOTBETCTBHH

40. Coumansusre yelIyru B ¢opMe conmansHoro o0CITyxuBaHUS Ha JIOMY
ONIPENCIIOTCSA B pacyeTe Ha OfHOro IIOJTy4aTens COlHaIbHEBIX YCIYT MCXOna u3
YCIYT, BKIIOYAEMBEIX B Ilepedens COLIMAIBHEIX  YCITYT, HpefoCTaBISEMEIX
3akoHoM OpJtoBcKoit 061acTy (manee — Ilepeuens).

41. Tlpenocrasienue FpaxjgaHaM 1o ux KCIIAHUIO,  BBIPAXXCHHOMY
B IUCEMEHHON UJTH SIIEKTPOHHO dbopme, 3a TUIATY ROTIONHUTENBHBIX COLMABHELX
YCIyr B hOpMe CouMambHoro 00CITy)XHBaHus Ha AIOMY, CBEPX COLHAIBLHEIX ycayr,
BKMOYeRHBIX B Ilepeyens, OCYWECTBAseTCS B mopsaxke, YCTaHOBJIEHHOM
Henapramentom conmansmoi SALIMTBl HACENEHHs, OIEKH K IOTIEYUTENLCTBA
OpnoBckoit o6nacty,

42. Coumansusie YCIYTH B (opMe conmanmbnoro oOCITyXuBanus Ha JIOMy

(HeMezenHO).

43. Ilpu pacyere o6bema IIPEAOCTABICHUS COLMANLHEIX yeiryr B dopme
COLMANBHOrO  OOGCIyXHBaHHS Ha AOMy  YYHTBIBAIOTCS  yCTaHOBIEHHEe
B COOTBETCTBHMH ¢ 3aKOHOIATeNsCTBOM  Poccwmiickoit Denepanyu

KOTOpBIX oOCymecTBiIseTCY HPENIOCTaBIICHHE  COIMANBHEIX yenyr B ¢opme
COLMANTBLHOrO 06CITyKHBaHUS Ha AOMY, B TOM YHUCIIE HOPMBI THTAHMS,

B cnyyae, eciu COOTBETCTBYIOIIME HOPMEI 1 HOPMAaTHBEI HEe yCTaHOBIIEHE,
00BeM  mpenocTaBIeHus COMAIBHOM  yciyry g dopMe  commansHOro
00CITyXHBaHuUS Ha AIOMy HE MOXET OBITh MeHbmre o6bema, IIPEyCMOTPEHHOTO




45. Ilpm HOIYy9€HUH  conmanpuprx yeryr B ¢opme COLHAIBLHOTrO
o0CITyXXuBaHus Ha AOMY HONyYaTen coumamsHux YCIIyr HMEIOT 1IpaBo Ha:

1) yBaxurensuoe u TYMaHHOe OTHOLIeHue;

2) Be160p IIOCTaBIIMKa conmanpapk yCIIyT;

3) nonyyenue becraTho B AOCTYITHOH (hopme HHOOpManmy o cpouy IIpaBax
M 00s3aHHOCTSIX, BHJIaX COLIMATBHEIX YCIIYT, CpoKax, mopsmke u of YCIOBUsX
HX TpenocraBienms, o Tapudax Ha sy YCIyru um o6 ux CTOHMOCTH,
O BO3MOXKHOCTH IIOJTyYeHHs 3Ty yenyr 6ecrnarro;

4) oTka3 ot IIPCROCTaBNeHHs conmanbaix yciyr;

a TaKxxe Ha Ha/mexamuii yxo ;

6) cBo6onnoe IocemeHne npencTaBurensmuy, 4NBOKaTaMH, HoTapuycamy,
IpecTaBUTENSIMY OOIIECTBEHHEIX  y (W)  uEex OpraHusanuii,
CBACHHOCIY XHTEIIAIME, a  Tafoke POICTBEHHMKaMu y APYTUMHU  JHmamu
B IHEBHOe U BeuepHee BpeMs;

7) KOH(HACHIHMANEHOCTE HHQOPMalmy  mygoro XapakTepa, craBIuei
H3BECTHOM NIpH OKa3anmy ycayr;

47. Tlpu npenocrasnenuy COLMANBHBIX yClayr B dbopme  commansHoro
00CTyXUBaHUs Ha AOMY HOCTaBIIUK COLMAIBHEIX yCIIyr o0si3an:

1) cobmonars npasa HCJIOBeKA U IpaXJaHMHa;

2) oGecneunnary HCIPUKOCHOBEHHOCTs  NmuHocTH GesomacrocTs
IIOJTy9aresnelt connanpaerx ycuyr;

COUMAIIBHBIX YCITyT;
5) npemoctasnsTs HOoIyqarenaM  conmampupx YCIYr  BO3MOXHOCTE
TIOB30BATBC.  yenyramu CBA3H, B TOM yycje HHPOPMaLHOHHO-
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7) obGecreunnary, HOIyJaTensM conuansmsrx YCIIYT yCiioBHS peObIBanuS,
COOTBETCTBYIOIHE CaHUTapHO-THIHEeHnYeCKM TpeGoBanusm, g TaKxe
Halnexamuit yxopn;

8) HCIONHATE wMHELe 00s3aHHOCTH, CBA3AHHEIC C peanusanueit IIpaB
lonny4areneit conmansunx YCIIYTr Ha coluanpHble YCIyru B ¢opme cormansHoro
00CITyXHBaHus Ha ZIoMy.

48. Pesynsratom NIPENOCTaBIeHNs  conmManpHyx yeayr B dopme
COLMANBHOTO  O6CIyXHBaHHs Ha noMy sBnsercy YIYYIICHHE  yClIoBHif
XKHU3HEJIEATEILHOCTH TIOJTyJaTens couuansaaix YCITyT.

V. Ilpasuna omnary; NPENOCTaBIIEHUS conuapHEX ycmyr

50. ConmansHpre yCIyru B ¢opme cormansHoro OOCTyXMBanus Ha JIOMy
HIpenocTaBnsAroTCs Gecnaro:

1) HECOBepIIEHHONETHUM JeTsIM;

2) nunoam, TIOCTpajiaBlutM B pesynsrare “PE3BRIYAHHBIX  CHTyarui,
BOOPY>XCHHBIX MeXHAIMOHATBHEX (MexcaTHqucmx) KOHQJIMKTOB;

3) uHEIM KaTeropusm rpaxnas, onpenenennsM Ipasurenscrron Oprnosckoit
obnacru.

51. Counmansurre yCIyra B ¢opme coumambHoro O0CITyXMBanus Ha JIOMy
HPENOCTaBAI0OTCS  GecmaTho B TOM ciygyae, ecnm ga JaTy oOpamenus

(V3

52. Coumansuere ycoyru B dopme conmanmbzoro O0CITy)XMBaHUS Ha oMy
IIPENOCTaBIArOTCY 33 IMaTy uimu yactuynyro IIaTy, ecnu Ha jmaty oGpamenus




VL. Ipexpamenue TIpenocTaBienns cormanpaprg yenyr B hopme
COLMANBbHOrO 06CITy XMBaKHUs Ha oMy

~

3) Hapymenue HoIy9aTeneM coumanpapx ycayr (Hpe,ucraBHTeneM) YCIIOBHIA,
IIPeNyCMOTpEeHHEIX JOrOBOPOM;

4) cMepTs II0JTy4aTens conuanpapx YCIYT WA JIMKBUAAIMS (pexpamenmue
ACATCIBHOCTH) HOCTABIMKa COLMANBHEBIX yCITyT;

5) pemwerns cyna o LIPU3SHAHUM noNyyares COLMAIIBHBIX yCIIyr GespecTHO
OTCYTCTBYIOIUM MITH yMepium;

6) ocyxnenue HOJy9aTels conmaapHpx yeIyr x orGeIBanmio HaKazaHus
B BHJIE JIMILIEHUS CBOOO/IEL.

56. TMocraBuuk COLMANBHBIX YCIyr HMpuHEMaer PeIICHHEe O mpekpamenuy
HPCAOCTABICHUS COLMANBHEIX YCnyr B ¢popMe commanproro OOCITy)XuBaHUs Ha
AOMy B TeueHHe 3 paboumx nueit co AHA HaCTYIUICHHs OCHOBaHUH, yKa3zaHHBIX
B ITyHkTe 55 ITopsnka.




C. B. 3a6ponuna
760-866
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