JEMMAPTAMEHT COLIMAJIbHOM 3AIIIATHI HACEJIEHUS,
OIIEKH U IOIMEYUTEJBCTBA OPIOBCKOM OBJACTH

IIPUKAS3
T o ta KO N oAb

r. Opén
O BHeCEHUHU U3MEHEHUH B npukas /lenaprameHTa COLMAIBHON 3allUThI HaceJIeHus,

ONEKH H nornevnTebeTBa OpsioBekoii obiactu oT 9 Hos6ps 2016 roxa Ne 449
«O0 yTBEepXK/IEHNUH TUIIOBOTO aMUHUCTPATUBHOIO PErNAMEHTA MPENOCTaBIEHHS
Ka3eHHBIMU y4pexaeHusaMu OproBcKoi 001acTH, 0B OMCTBE HHBIMU
JlenapTaMeHTy COLMaNIBHOM 3aIMThl HACEICHHUS], OTIEKH M MTONEeYHTEILCTBA
OpJtoBckoit 06:1acTH, FOCy JapCTBEHHOM YCJIYTH 110 IpUEMy 3asBICHHHN 1
OpraHM3alluy NMPEeOCTaBIeHUs CyOCUINI Ha OTUIATY XMJIBIX TOMELIEHHH U
KOMMYHAJIbHBIX YCIYT»

B nessix mpuBeeHWs HOPMAaTHBHOM mNpaBoBoit 6aszbl OpioBckoil 06nacTd B
COOTBETCTBUE C JEHCTBYIOUIMM 3aKOHOJATENbCTBOM Poccuiickoit ®enepanuy
NPpUKaA3BIBAIO:

1. BHecTn B mpunoxeHue K npukasy JlemapTaMeHTa COLMAIBHOM 3allUTHI
HaceJIeHUsl, ONeKU U noneunTesbetBa Op1oBekod 061acTi oT 9 Hosbps 2016 roxa
Ne 449 «O6 yTBepXJAEHHHM THUIIOBOTO aIMHHHUCTPATHBHOIO  perjaMeHTa
NpeOCTaBIeHUS Ka3eHHBbIMHU YUpEeXIAEHUAMU Oprnosckoii obnacruy,
IOJIBEAOMCTBEHHBIMHU JlenapTaMeHTy COLIMAIbHOU 3allMThl HACEJICHUS, OTNEKH H
noneuyuTenscTBa  OpIIOBCKOM 0671aCTH, TOCYAapCTBEHHON yCIyrH MO  IpHeMy
3asBJICHHH U OpraHU3alUUK [IPEJOCTABICHHUS CyOCHINI Ha OMIATY KUIIBIX TOMELLEeHHU
1 KOMMYH&JIbHBIX YCIIYT» CJIEYIOLIHE H3MEHEHUS:

1) B abzaue wectom myHkra 4 cnosa «(ganee — M®L])» 3aMeHUTH CllOBaMU
«(nanee — MHOro(yHKLIMOHAIBHBIN LIEHTP )»;

2) ab3al TpUHAALIATHIM YHKTA 5 U3JI0KUTH B CIEAYIOLIEN pelaKiuu:

«IOPSIOK 00XKaNIOBaHUs pelleHHH M JeHCTBHI (Ge3elicTBHSA) yupexmeHus,
AOJDKHOCTHOTO JIMLIA yYPEXKACHHUS (fanee TakKe — JODKHOCTHBIE JIMLA, CIIEeIIUAUCTHI,
CMELHANMUCTEl  YUPeKIEHHs), MHOrOQYHKLHOHAIBHOTO  LEHTpa, paboTHHKA
MHOro(yHKLHOHAIBHOTO LEHTPa, @ TAKXKe OPraHU3alMil, MpeTyCMOTPEHHBIX YaCThIO
I.1. cratbu 16 MenepanbHoro 3akona or 27 mions 2010 roga Ne 210-®3 «O6
OpraH13alMyu NPeJOCTaBICHHUS FOCYIapCTBEHHBIX M MYHHIMITAIBHBIX yCayr» (gajee
— OpraHu3alHy, OCYLIECTBIAOUIME QYHKIUHU 110 NPEAOCTABICHHUIO IOCY JapPCTBEHHOM
YCILyTH), WU UX pabOTHUKOB.»;

3) B MyHKTE 28 CI0BO «PaBOTHUKOBY 3aMEHHTD CIOBOM «CIICLUATUCTOBY;

4) nyHKkthl 31, 32 M3N0XWUTB B ClieAyIOLIEH pefaKIHH:



«31. IIpenocraBneHue roCyIapCTBEHHOM YCIyTH BO3MOXHO B
MHOIO(QYHKIMOHAIBHOM IIEHTPE 110 IPUHIIMITY «OAHOTO OKHAY.

32. IlpepocTaBieHne rocyapCTBEHHON YCIYIU Yepe3 MHOIO(YHKLHOHANbHBI
HEHTPp OCYLIECTBIACTCS IIOCIHE OJHOKpPATHOI'0 JIMYHOTO 06paIIleHH5{ 3adABUTCIIAA C
COOTBETCTBYIOLIMM 3aIpocoM. B3aumoneWcTBue ¢ ydpexJaeHHWEM OCYILIECTBISETCS
0e3 y4acTus 3asBHTENS B COOTBETCTBHUU C HOPMATHBHBIMM IIPABOBBIMH aKTaMM H
COIJIAILIIEHHEM O B3aUMOJIECHCTBHM. »;

5) HaumenoBanwe pasgena V «JlocyneGHbll (BHecymeGHEIN) MOPSAIOK
00KaJoBaHKs peleHUH U neHcTBul (6e30eiCTBIs) yupesxIeHNs, JOKHOCTHBIX JIHLL
YUPeXICHUS MpH TPENOCTABICHUH TOCYNapCTBEHHON YCIAYrH» H3JI0XKHTh B
ClIeAyIoIEeH pelaKLuu:

«V. IlocyneOHplii (BHECYAEOHBII) MOPSIOK 00XKaT0OBaHUs PEIeHNH U IeiCTBHiIl
(Ge3nelicTBu) yUpeXIeHHUS, JIOJDKHOCTHOTO uIa yUpeXKJIEHHS,
MHOTOQYHKUHOHATBHOTO LEHTpa, PabOTHHKA MHOTOMYHKIHOHAJIBHOTO IEHTpa, a
TaKXXC  OpraHM3aldif, OCYIIECTBISAIOWMUX (GYHKUMH 10  [PENOCTABICHHUIO
roCyIapCTBEHHOH YCITyTH, WK UX PaOOTHUKOBY;

6) TyHKTHI 50-52 H3JI0KUTH B CIIEAYIOLIEH PeAaKIIMH:

«50. 3asBHTeNs MMeEET NpPaBO Ha OOXKAIOBAaHHE pELIEHHS U ACHCTBHS
(Oe3meHCTBHE) YUPEXKAESHUS, PYKOBOAMTENS YUYPEXASHHS, MOKHOCTHONO JIMIA
YUPeXKIACHNS, MHOrOQYHKIMOHABHOTO LIEHTpa, paGOTHUKA MHOrO(YHKIIMOHAIBHOTO
LEHTpa, a TaKXKe OpraHu3aldi, OCYLIECTBISIOMMX (QYHKIUHM MO INPEJOCTABIEHHIO
roCyJapCTBEHHOH yCIIyT'", UX paGOTHHKOB B ocyneGHOM (BHECY1eGHOM) MopsKe.

Kanoba momaercs B nHCbMeHHOHW (opme Ha OyMaXHOM HOCHTeNe, B
NEKTPOHHOK (OpMe B yupexaeHHe, MHOTO(DYHKUMOHANBHBIA LeHTp, nubo B
COOTBETCTBYIOIIMH  OpraH  roCyHapCTBEHHOM  Brnactd  (Oprad  MECTHOro
CaMOYIPaBJICHHUs) MyGIMYHO-IPABOBOTO 06pa30BaHMsl, ABJAIOLIMNAC YYpeIUTENEM
MHOTO(YHKIMOHAIBHOIO IEHTpa (fajiee — yYpeNWTeNh MHOTO(YHKIHOHAIEHOIO
LeHTPa), a TAKXKE B OPTaHW3alNH, OCYIIECTBISIOMHIE QYHKINK 110 MPELOCTaBICHHUIO
rOCYAapCTBEHHOM YCITyTH.

JKanobbr Ha pemenus u nefictBus (Ge3neiicTBIE) NOMKHOTO HLA YYPEKISHMS
MOJAIOTCS PYKOBOAUTEIIO YUPEXKACHHUS.

XKanoOb1 Ha pemenns u AelcTBus (Ge3melicTBHE) yUpeKIEHHA, PYKOBOIHTES
yupexaeHus rnoparorcs B Jlenapramenr.

JKamobbl  Ha  pemenms u  geifcrBus  (GesneiicTBMe)  paGoTHHMKA
MHOTI'O()YHKIIHOHAIBHOIO LeHTpa NOJAr0TCs PYKOBOAHTEIIO 3TOro
MHOTO(YHKIIMOHAJIBHOT'O LIEHTpA.

JKanoOGsr Ha peweHus u jeHcTBHA (6e3neHCTBHE) MHOTrOQYHKIMOHAILHOIO
IeHTpa  TOJAIOTCS  YYPEAUTENI0  MHOTNOQYHKIHMOHAJIBHOTO  LEHTpa  WIIM
AODKHOCTHOMY  JIMLY, YTIOJHOMOYEHHOMY HOPMATHUBHBIM IPABOBBIM  aKTOM
OprnoBckoit o61acTy.

XKanobbl Ha pemenus u jefictBus (GesneiicTBue) paGOTHHKOB OpraHM3ali,
OCYLIECTBILIIOINX (QYHKIMM IO TPENOCTAaBICHUIO TOCYIapCTBEHHON yCIyry,
NOAAIOTCSA PYKOBOAUTENSAM 3TUX OpraHM3alui.
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51. JKanoba Ha pemeHus u aeiictaus (6e3eiicTBHE) yupexeHus, PYKOBOOMUTES
YUPEXACHHS], I0JDKHOCTHOTO JIMLA YUPEKACHUS MOXKET OBITh HalpaBieHa 110 [OYTe,
4EPE3 MHOrOQYHKLMOHANBHBIH LEHTP, C MCIONB30BAHHEM HH(OPMAIIMOHHO-
TC/ICKOMMYHUKAUUOHHOH cetn «MHTepHeT, oduiMantbHoro caiita Jlenapramenra,
YUPCKICHUSA, C UCTIOB30BAHUEM I'OCYNAPCTBEHHON CHELMANM3UPOBAHHON CHCTEMB
«llopran OpiioBcko#t 06macTi — myGAMYHBIH MHGOPMALMOHHBIH LEHTP», a TaKxKe
MOXET OBITh MPUHSTA MPH JIMYHOM IIpHEMe 3aSIBUTEIS.

Kanoba Ha pewieHus u feiictsus (6GesneiicTue) MHOT0(YHKIIHOHAJIHLHOTO
LeHTpa, pabOTHHKA MHOTOGYHKLHOHAIBLHOTO LEHTPa MOXKET GBITh HarnpasJjieHa TI0
o4Te, €  HCIONB30BAaHHEM  MH(DOPMALMOHHO-TEIEKOMMYHUKALIMOHHONW  CETH
«VIHTepHeT», OGHMUMANBHOrO calitTa MHOTO(YHKIHOHAILHOTO neHtpa, EINTY 6o
PErMOHAJNIBHOTO MOpTajla FOCY AAPCTBEHHBIX M MyHULUIATBHBIX YCIIYT, a TAKKE MOXKET
OBITh IPUHSATA MPU JIKUHOM [IPHEME 3asBUTEJIS.

Kanoba Ha pemwenua u  peiictBus (GeznelictBue)  opraHM3auuii,
OCYIIECTBIMIOUIMX (DYHKLHMH T10 IPEOCTABIEHHIO TOCY IapCTBEHHON YCIIYTH, @ TAKXKeE
MX pabOTHUKOB MOXET OBITh HampaBieHa [0 [0YTE, C MCMONb30BAHHEM
HH(OPMALIMOHHO-TEIEeKOMMY HUKALIHOHHOH ceTi «HTepHeT», 0QUIMATLHBIX CalToB
STUX opranusauui, EII'Y jub0 peruoHanbHOro mnoprana rocymapcTBEHHBIX M
MYHHLUNAIBHBIX yCIIYT, a TaKKe MOXET OBITh MPUHATA INpPU JIHYHOM IpHEMe
3asiBUTEJIS.

52. Xanoba nomxHa conepkars:

|) HaWMeHOBaHHE YUpPEKICHHS, PYKOBOAMTENS YUPEKAECHHS, AOJHKHOCTHOIO
auua yUpexXJeHus, MHOTO(YHKIIHOHATIBHOI'O LEHTpa, PYKOBOJHUTEJIS
MHOTOQYHKUHMOHAIBHOTO LEHTpa u (WiH) paboTHHKA MHOroQyHKIMOHAIBHOIO
LCHTpa, OpraHM3allM{, OCYIUECTBIAIOIIMX (YHKUMH MO  MNPEAOCTaBICHHIO
rocyapCTBEHHOH yCIyrd, WX PYKOBOAMTENeH M (wiM) paGOTHUKOB, pelleHHs K
AeicTBus (Oe30elCTBHE) KOTOPBIX 00KATYIOTCS;

2) damunnio, UM, OTUECTBO (IIOCTEHEE — MPH HATMYMH), CBEACHHS O MECTE
KUTENIBCTBA 3asBUTENS, a TaKKe HOMep (HOMepa) KOHTAaKTHOro TejedoHa, aapec
(azpeca) 371K TPOHHOM NOUTHI (IIPH HAMYKHK) M TIOYTOBEIH af[pec, Mo KOTOPBIM J0OJIXKEH
OBITh HAaIlPaBJIEH OTBET 3aABUTEIIO;

3) cBeneHus 00 OOXanyeMbIX PpELICHHSIX M JeHCTBHAX (be3nmeicTBHN)
YUPEXKACHHUSA, DPYKOBOAUTENS YUPEXKAEHUsS, JOJDKHOCTHOIO JIMIA YYpexKIeHHUS,
MHOTOQYHKIMOHAIBHOTO LEHTpa, pPaGOTHHKAa MHOTOGYHKUHOHANBHOIO LEHTpa,
OpraHu3alWH, OCYLUECTBISIOWMX QYHKLUMH MO NPEIOCTABIEHUIO TOCYAAPCTBEHHOM
YCIIyTH, UX pabOTHUKOB;

4) IOBOJBI, HA OCHOBAHMM KOTOPHIX 3aSIBUTENh HE COIVIACEH C PEIIEHHEM H
nefictBueM  (Oe3neHcTBHEM)  yUpeXIEHHS,  PYKOBOLHUTEIS YyUpeXAEeHHUS,
AO/DKHOCTHOIO JIMLA YUYPEXACHHS, MHOrO(QYHKIHMOHAJIBHOrO LEHTpa, paboTHUKA
MHOrO(QYHKLUMOHAIBHOTO LEHTPa, OpraHW3alyi, OCYIIECTBISIOMMX (DYHKIHH MO
MPEAOCTABIICHHIO NOCY 1apCTBEHHOH yCIIyTH, UX PAOOTHUKOB. 3asBUTE/IEM MOTYT ObITh
MpeACTaBAEHbl AOKYMEHThI (IIpY HAJMYMM), TOATBEPXKIAIOIME JOBOAB 3asBHTEIIS,
JU00 UX KOIIHH.»,

7) B myHKTE 53:
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MOAMYHKT 5 U3JIOKUTH B CJIEAYIOIUEH pelaKIIMH:

«5) OTKa3 B MPEJOCTABICHUH [OCY IapCTBEHHOM YCIYTH, €CIM OCHOBAHHS OTKa3a
HE NPelyCMOTPEeHbI (eiepalbHbIMU 3aKOHAMH M NIPHHATEIMU B COOTBETCTBUM C HUMU
MHBIMH HOPMATHBHBIMHM IIPaBOBBIMH akTamu Poccuiickoii ®enmepannu, 3akoHaMu
OpJioBCKO# 0071aCTH M WHBIMH HOPMATHBHBIMH NPABOBBIMH aKTAMM Oprnosckoit
obnacTu;»;

MOANMYHKT 7 M3JIOXKUTh B ClIEAYIONIEH peaakyu:

«7) OTKa3 yUpexaeHus, JOJKHOCTHOTO amua YUpEeXKAECHMUS,
MHOTOQYHKUMOHAIEHOTO HEHTpa, pabOTHUKA MHOTO(GYHKIMOHATIBHOTO LEHTpA,
OpraHM3aliMH, OCYLIECTBIMIOIMX (QYHKIMM 10 MPEeIOCTaBIEHUIO IOCYIApPCTBEHHON
YCIIYTH, WX X pabOTHUKOB B UCIIPABIICHUH JONYILEHHBIX UMH OMEYaTOK M OLIMOOK
B BBIJAHHBIX B PE€3yJbTaTe MPEIOCTABJIEHUS I'OCYJAPCTBEHHON YCIYI'M JOKYMEHTaX
1100 HapyIlIeHHEe YCTAaHOBJIEHHOTO CPOKA TAKMX MCIIPABICHHIL»,

JIONOJIHUTE MOAIYHKTaMHU 8 U 9 cllelyIolero coiepKanus:

«8) HapylleHHWe CpOKa WM INOpsAKA BBIAAYM JOKYMEHTOB MO pe3y/IbTaTaMm
NPEIOCTaBIIEHHs FOCY JapCTBEHHOU YCIIyTH;

9) [pHOCTAHOBNEHHE NpPENOCTABIECHH TOCYJApCTBEHHON YCIyrH, eciu
OCHOBAaHHS MPUOCTAHOBJICHHS! HE IPEAYCMOTPEHbl (eaepanbHBIMU 3aKOHAMH U
NPUHATEIMK B COOTBETCTBUM C HMMH MHBIMM HOPMATHUBHBIMH IIPAaBOBBLIMU aKTaMU
Poccuiickoit ®enepanuu, 3akoHamu OpoBCKOH 00JaCTH U MHBIMU HOPMAaTHUBHBIMU
NpaBoOBLIMH aKkTaMu OpJIOBCKOM 001aCTH.»;

8) IYHKT 55 H3JI0XKUTH B ClIeYIOIIEH peJaKIuy:

«55. OtBer Ha xanoby He JaeTcs B CIy4asX U MOPsAIKe, yCTAHOBICHHbIX CTATheH
11 ®enepansHoro sakona ot 2 mas 2006 roxa Ne 59-®3 «O IMopsiake paccMOTpeHHs
oOpauienuit rpaxcaan Poccuiickoit ®enepanuimm.»;

9) nyHkTe! 59, 60 H3NOXUTE B clieayromel peaaKIuu:

«59.  JKanoba, mocTynuBmas B  yupexaeHde subo  JlemapTamenr,
MHOrOGYHKLUHOHAIIBHBIH LEHTP, YYPEJUTENO MHOTOQYHKIHMOHANIBHOTO LEHTPA, B
OpraHu3allMM OCYLIECTBISIIOIINE, QYHKLUMH MO MPEIOCTABIEHHIO OCYIapCTBEHHOMH
YCIyTH, IOMJIEXKHUT pPacCMOTPEHHIO, B TedeHUe 15 paboumx gHed co JHS ee
perucTpalu, a B ciydae o0xaoBaHus OTKa3za YUPEXIEHUS,
MHOTO(YHKUHOHAIBHOTO LEHTPa, OPraHU3alUd, OCYLIECTBISIOMMX, (YHKLHH [0
MPEOCTABJICHHIO FOCY JapCTBEHHOM YCIIyTH, B IPHEME JJIOKYMEHTOB Y 3asiBUTENIs JIHOO
B HCNPABICHHHM NOIYLIEHHBIX OMNEYaTOK M OLIMOOK WM B ciiydae 00XKaloBaHUs
HapyIICHUS yCTaHOBJIEHHOT'O CPOKa TaKUX MCIIPABJICHHH — B TeUeHHE 5 paboyux AHeH
CO [IHS €€ perucTpaluu.

60. [Io pesynbTatam paccMOTpeHH s kal00bl IPHHAMAETCA OHO U3 CIIEAYHOLIHX
peLIeHUH:

1) xanoba ynoBneTBopsiercs, B TOM 9iciie B HOpMe OTMEHbI PHHATOTO pellieHHs,
MCTIpaBJICHUS JIOMYIICHHBIX ONEYaTOK W OWIMOOK B BBLAAHHBIX B pe3ysbTaTe
MPEAOCTABJIEHUS TOCYAAPCTBEHHOW yCIyrd [AOKYMEHTaX, BO3Bpara 3asBUTEIO
ACHEXKHBIX CPEICTB, B3MMaHHE KOTOPHIX HE MPEJyCMOTPEHO HOPMATHBHBIMH
NpaBoOBbIMU aKkTaMu Poccuiickoit denepanuuy, HOPMAaTHUBHBIMH IPAaBOBLIMU aKTaMH
OpnoBckoit obnacru;



2) B y1OBJIETBOPEHUH Ka00bI OTKA3bIBAETCS. .

2. KOHT‘pOHL 3a UCIIOJIHEHUEM HACTOSIIErO IIPpHKa3a BO3JIOXKUTEL HA HAYaJIbHUKA
YOPaBICHHS  (UHAHCOBOTO  IIAHMPOBAHHMA, OpPraHM3aLMM  IPENOCTABJICHUS
COIIMAJIBHBIX BBIIIJIAT H MCPp COLINOANECPKKH I[enapTaMeHTa COLMAJILHOM 3allJUThHI
HACeJICHHS, ONCKU U noneyuTenscTBa Opnosckoit obnactu H. B. KyseMmenkosy.

PyxoBoaurens [lenapramenra ~
COUHAJIbHOM 3alIUThl HACEJIeHHS, //
OIE€KH U ITONEYUTETHCTBA // -
Ve
L

Oprnosckoii o6actu WU. A. 'aspununa
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