JEIIAPTAMEHT COIMAJIBHOM 3ALIMTHI HACEJIEHUS,
ONEKHA 1 ONEYUTEIBCTBA OPTOBCKOM OBJACTH
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O BHeceHWMH M3MEHEHHH B puKa3 JlenapTaMeHTa COLMANbHOM 3 ThI HaceJIeHHs,
oneku u none4utenscrsa OpnoBekoi obnacty ot 2 centabps 2016 roga Ne 327
«O0 yTBepXKICHNN TUIIOBOIO aJIMHHUCTPATUBHOTO PEriiaMeHTa IPEA0CTARICHUS

Ka3eHHBIMU yupexaeHuAMH OproBckoil 061acT, M0 BeJOMCTBEHHBIMU
JlenapramMenTy coLMaTbHON 3alIMTEI HACENICHHUS, ONIEKU U MONCYHTE bCTBA
OpioBckoit 0611aCTH, TOCY 1apCTBEHHOM YCIIYIH 110 HA3HAYEHHMIO H BbIILIATE

€XKEMECAYHON JOMIAThI K IEHCHH MHOTOJETHBIM MaTepsM»

B uensx npuBeneHHs HOPMATHBHON NPaBOBOH Gasbl OpioBckoii obmactu B
COOTBETCTBHE C JIEHCTBYIOLIMM 3aKOHONATENbCTBOM Poccuiickoit  Memepauuu
MpHUKa3blBalo:

I. Brectn B npunoxeHne K mpukasy JlemapTaMeHTa COLMANBHON 3aIUThI
Hace/IeHus, olleKu U noneuuTenscrsa Opiiosekoit obnacty ot 2 centsabps 2016 roga
Ne - 327 «O6 yTBepXIEeHUH THUIIOBOIO aAMMHHMCTPATUBHOIO  perjaMeHTa
NpeAOCTaBIEHUS Ka3€HHbBIMH YUPEXKIEHUAMU OpioBckoii obnacry,
NOABENIOMCTBEHHBIMH  J[eIapTaMEHTy COLMANbHON 3alUMTHl HACENCHHS, ONEKH M
noneuntenscTBa OpIIOBCKOM 001aCTH, rocy1apcTBEHHON YCITyTH 110 HA3HAYCHHIO K
BbIILJIATE ©KEMECSIYHOH NOMIATEl K INEHCHMH MHOTOJCTHBIM MaTepsMy CleLyIOLIe
HU3MEHEHUS

1) B aG3ane mecrom myHkTa 3 cnoBa «(manee — M®IL)» 3ameHuTsH clloBamMu
«(MHOTO(YHKIIMOHAJIBHBIH LIEHTP)»;

2) ab3an TPHHAAUATOM MTYHKTA 4 U3JI0XKUTH B CIEaYyIOIIEH pe/laKLHH:

«TIOPSIIOK 00XKanOBaHUS PELICHUH U [eHCTBHIA (GesmelcTBUA) yUpexIeHus,
AOKHOCTHOTO JIHLA yIPeXACHHS (Janee TakKe — JODKHOCTHBIE JIHIA, CIICLHAHCTDI,
CHCLMATMCTEL  YYPEXICHHA), MHOrOQYHKUMOHANIBHOTO  LIeHTpa, paboTHMKA
MHOro(yHKUMOHAIBHOTO LEHTPa, & TaKXKe OpraHu3aLii, IPEeyCMOTPEHHBIX YaCThIO
I.1. crarbn 16 ®enepainbHoro 3akona ot 27 moas 2010 roga Ne 210-®3 «O6
OpraHu3allik NPEOCTABICHUS FOCY AAPCTBEHHBIX U MYHHUIMNAIBHEIX yCIyr» (aalee
~ OpraHU3alH, OCYIIECTBIAIOUINE QYHKUMH IO NPeJOCTaBIEHHUIO TOCY JaPCTBEHHOMN
YCIIyru), Wi UX paGOTHUKOB. ),

3) B myHKTe 28 clI0BO «pabOTHUKOBY 3aMEHUTDH CIOBOM «CIELHATUCTOBY;

4) nyHKT 31 U3710XKUTH B ClIeqyIoLeH penaKuuu:



«31. IIpenocrasnenue roCy1apCTBEHHOM yCIIyIr'u BO3MOXHO B
MHOTO(QYHKLHOHAIBLHOM LIEHTPE IO NPUHLMILY «OJHOTO OKHa».

Ilpenocrasnenne rocynapcTBeHHOI YCIYrd 4epe3 MHOrOQYHKIIMOHANBHBIIH
HCHTP OCYIIECTBIISIETCS TIOCNE OXHOKPATHOTO JIMYHOTO OOPAILEHHS 3asBHTENS C
COOTBETCTBYIOLIMM 3anpocoM. B3aumoneticTue ¢ yupexnennem ocymectsisercs Ges
y4dacTHUs 3asaBHUTEIIA B COOTBETCTBUU C HOPMAaTHUBHBIMH MMpaBOBbIMH aKTaMU U
COrJIallieHUEM O B3aUMOJEHCTBUU. »;

5) HamMmeHoOBaHWe paszgena V «[locynebubiil  (BHecyneGHBII) Ops 10K
00XaJIOBaHUs PEIIEHUH U JeHCTBUi (be3nelicTBUA) yupexAeHus, TOMKHOCTHBIX JIHLI
YHPEXKINCHNA  NPH  MPCNOCTABICHHH TOCYJAPCTBEHHOW YCIYIM» W3JI0XKHUTh B
ClenyIollel pelaKLHH:

«V. Hocyne6GHebiit (BHECY 1eGHBIH) NOPSANOK 00XaJlOBaHUsl pelleHu U JeHCTBUi
(Oe3neiicTBu) yUpeXIEHUS, JIOJ>KHOCTHOTO Tuna YUPEXACHHS,
MHOTO()YHKLMOHAIEHOTO LIEHTpa, paGOTHHKA MHOrOQYHKIHOHAIBHOTO LEHTpa, a
TaKKe  OpraHM3alMd,  OCYINECTBISIOWUX  (QYHKUHH MO IPENOCTaBIEHHUIO
FOCYAapCTBEHHOM yCIIyTH, HITH UX PaGOTHUKOBY,

0) TyHKTBI 44-46 U3NOKUTE B ClIEAYIOLIEI] pedaKiuu:

«44. 3asBUTeNb MMeeT NpaBO Ha OOXAaNOBAaHME peLeHHs M  AeHCTBHS
(OesmeficTBYE) yUpEK/AEHHS, PYKOBOMHUTENS YUPEXKAECHUS, AOKHOCTHOrO JMILA
Y4PEXKCHHS, MHOTOQYHKLIMOHAIBHOTO LEHTPa, paGOTHUKA MHOrO(YHKLHOHATBHOIO
LICHTpa, a TaKXKe OpraHu3alli, OCYIIECTBIAIOIMX (GYHKUHH O IIPeJOCTABICHHUIO
rOCYapCTBEHHOH YCIIyrH, 1X pabOTHUKOB B JOCYe6HOM (BHECYHEGHOM) HOpsLIKE.

XKanoba nomaercs B NUCbMEHHO#H GopMe Ha GyMasKHOM HOCHTENE, B 3J1eKTPOHHOM
dopMe B yupexaeHHe, MHOTO(QYHKUMOHANBHBIA LEeHTp, IGO0 B COOTBETCTBYIOIHUIA
OpraH TOCYNapCTBCHHOH BIAacTH (OpraH MECTHOrO CaMOYMNpAaBleHHs) MyOIHYHO-
MpaBOBOrO 00pa3OBaHMs, ABNSIOLIMICS yYpeAMTENeM MHOrO(YHKLHOHATBHOTO

LeHTpa (hanee — yupeAuTeNb MHOrOGYHKLMOHAILHOTO LEHTPa), a TaKke B
OpraHU3alMH, OCYLIECTBIAIOMWME QYHKUMM O NPEeJOCTABICHHUIO IOCYJapCTBEHHOM
YCIYTH.

Kanobbl Ha pelIeHHs U AeHCTBHA (Oe3neiicTBHE) HOMKHOrO JIMLA yUpeKACHHUS
NOJAI0TCA PYKOBOJUTEIIO YUPEKACHMUS.

KanoObl Ha peluenus u nedcTus (Ge3neiicTBHE) yupexkaeHHs, PyKOBOLUTES
ydpexaeHust noaartcs B JlenapraMeHT.

Kanobsr  Ha  pemenus W fgefictBus  (GesneicTBhe) — paGoTHMKA
MHOTIO()YHKLIHOHAJIBHOTO LeHTpa NOJA0TCS PYKOBOJIUTEIIO 3TOro
MHOTO(YHKIMOHAJIBHOTO IIEHTpA.

Kanobbl Ha pemenns v gefictBust (Oe3nelCTBHE) MHOrO(YHKLHOHATLHOTO
LIEHTPa NOJAI0TCS YYPEAUTEII0 MHOTO(YHKIMOHATEHOTO EHTPA HJIH A0DKHOCTHOMY
nuuy, yIoJHOMOYEHHOMY HOPMATHBHBIM MpaBOBBIM akToM OpJ10BCKOM 06/1acTH.

KanoGbl Ha peuwienus u neiicTBus (GespeiicTBue) paGOTHMKOB OpraHM3alLlil,
OCYLIECTBILIOINX (QYHKUMU 10 MPEJOCTABICHUIO T'OCYIapCTBEHHOM yCIyry,
MOJAIOTCS PYKOBOAMTEIISAM 3TUX OpraHU3aLrH.

45. Kanoba na pemenns 1 nefictus (6esneiicTre) yupeskaeHH s, pyKOBOIUTEIIS
YUPEXKICHHUSA, NOIKHOCTHOTO JIMLA YYPEKICHHUS MOXKET OBITh HAMpaBiIeHa I10 MOUTe,
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4epe3  MHOrOQYHKLUMOHANBHBIH WEHTP, ¢ HCHOIb30BAHHEM HH(OPMalHOHHO-
TCICKOMMYHUKAUMOHHOH ceTh «MHTepHeT», oduimanbHoro caiira Henapramenra,
YUPEXACHUS, C UCNIONB30BAHUEM TOCYAAPCTBEHHOM CIELUATU3UPOBAHHON CUCTEMBI
«Ilopran Opnosckoii o6nacty — nyONUYHBIA HHPOPMALHOHHBIH LUEHTP», a Takxke
MOXET OBITb IPUHATA 1P JIMYHOM [IpHeMe 3asiBUTEJIS.

Kanoba Ha pewenus u gpeiicTBus (GesmeiicTBHE) MHOTO(DYHKIMOHATBHOTO
LEHTPa, pabOTHHKA MHOTO(YHKLHOHAIBHOIO LIEHTpa MOXeET OBITh HaMpaBlieHa Mo
MOHTE, C  HCHOJb30BAHWEM  HH(OPMALHMOHHO-TENEKOMMYHHKALMOHHON  CeTH
«MurtepHeT», odunManbHOro caiita MHOTOQYHKIHOHAIBLHOTO 1eHTpa, EIMTY nu6o
PETHOHAILHOTO MOpTaJIa FOCY IAPCTBEHHBIX U MYHHIIMIIANBHBIX YCIYT, & TAKXKE MOYKET
OBITh IPUHATA [IPH JINYHOM TIpHEMe 3asiBHTEJIS.

Kanoba Ha pemienus W geiicTBus (OesneiicTBue)  opranmsaumii,
OCYIUECTBIAOIINX (QYHKLUHMH [0 NPEJOCTABIEHHIO FOCY 1apCTBEHHOM YCIIYTH, a TaKkxke
WX pabOTHUKOB MOXET ObITh HAIpaBlieHa MO [IOYTE, C HCIIOJB30BaHHEM
MH(OPMALIMOHHO-TENEKOMMYHUKAILMOHHOR CeTH «HHTepHET», OPUIHMATIBHBIX CAWTOB
oTux opranusanud, EIN'Y nubo pernonamsuoro NopTajla rocydapCTBEHHBIX U
MYHHLIMIIATIBHBIX  YCIIYT, a TakkKe MOKET ObITh MPHUHSTA [PU JHYHOM MpHEME
3as1BUTEJIA.

46. Xanoba nomkHa comepxarb:

1) HauMeHOBaHME yupeXIeHHS, PyKOBOAMTEJS YUPEXIAEHUA, NOKHOCTHOTO
nuna YyUPEXKIEHHS, MHOTOQYHKIHOHAILHOTO LEHTpa, pyKOBOJUTE NS
MHOrOYHKLHOHAIBHOTO LeHTpa M (HIIH) paboTHHKAa MHOTOQYHKLHOHATLHOTO
UCHTpa, — OpraHW3alMH, OCYIUECTBASIOMMX (QYHKUMH MO  IIPeJOCTaBJICHHIO
FOCYNapCTBEHHOH YCIyIH, MUX PYKOBOAMTened W (M) paGOTHHKOB, peleHus u
aencTBust (Ge3nelcTBrE) KOTOPBIX 06XKATYOTCS;

2) damunuio, uMs, oT4ecTBO (MOCHEAHEE — NPy HaJIMYMHU), CBEIEHHS O MECTe
AKUTC/IBCTBA 3aABUTE/A, a TakKe HOMEP (HOMepa) KOHTAaKTHOTO TejieOHa, azpec
(ampeca) 57eKTPOHHO MOYTHI (IPH HANMYKK) ¥ [IOYTOBBIH aZipec, M0 KOTOPBIM A0JKEH
OBITh HAaIIPABJIEH OTBET 3aBUTEIIO;

3) cBenenus 06 OOXaIyeMBIX pEINECHHAX M JEHCTBUAX (bezneiicTBUM)
YUPEXKACHHUA, PYKOBOAMTENS YUYPEKACHHS, MOKHOCTHOTO JIMLA YYPEXACHHS,
MHOTOQYHKLMOHAJILHOTO LEHTPa, PaGOTHUKA MHOrO(YHKLHOHAILHOTO LEHTDA,
OpraHu3alMi, OCYIIECTBIAIOMMX (YHKIMH MO MNPEJOCTABICHHIO rocynapcTBeHHOH
YCIIyTH, UX paOOTHHKOB;

4) HOBOABI, HA OCHOBAHHH KOTOPBIX 3afBUTENIb HE COINACEH C pelueHreM u
aeHcTBHeM  (GesmedcTBMEM)  yupexueHHs,  PYKOBOAHMTEJs YUpEXKACHHUS,
AAOJDKHOCTHOTO JIML@ YYPEXKACHHS, MHOTO(QYHKUMOHANBHOTO LEHTpa, paboTHHKa
MHOrO(YHKLHOHAJILHOTO LEHTPa, OpraHM3alui, OCYLIECTBISIONMX byHKIMKM Mo
NPEAOCTaBICHHUIO TOCY IAPCTBEHHOM YCIyTH, HX pabOTHHKOB. 3aABUTENEM MOTYT GBITh
NPEACTaBIEHbl NOKYMEHTBI (P HAJIM4YMM), HOATBEPXKIAIOIINE JOBOABI 3asBHTEN,
Mub0 UX KOIUHU.»),

7) B nyHKTe 47:

NOJIYHKT 5 M3JIOXKUTB B CIIEAYIOLIEH peaaKIiu:
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«5) OTKa3 B NPENOCTABIEHHH TOCY1aPCTBEHHOM YCIIyTH, €CJIM OCHOBAaHHMS OTKa3a
HE NIPe/lyCMOTPEHb! (e/iepalbHBIMH 3aKOHaMH U IIPUHATBIMU B COOTBETCTBUH C HUMHU
MHBIMH HOPMAaTHBHBIMM TpaBOBbIMHM akrtamu Poccuiickolt ®enepauun, 3akoHamu
OpnoBcko# 00N1acTH W MHBIMH HOPMATHBHBIMH IIPABOBBIMH aKTaMH Opnogckoii
0051aCTH;»;

TIOAMYHKT 7 U3JI0XKUTh B CIENYIOIEH peaaKIuu:

«7) OTKa3 YUpEeKINEHUS, JOJDKHOCTHOTO Juua yIpexKaeHus,
MHOro(yYHKLUHOHANILHOTO IIEHTpa, PabOTHMUKA MHOTO(YHKLHOHAIEHOIO LEeHTpa,
OpraHu3alMi, OCYIECTBISIOWUX YHKIMH IO NMPEAOCTABIEHUIO TOCYIAPCTBEHHOM
YCIIYTH, UK X pabOTHUKOB B MCIIPABIEHHUH JOMYILEHHBIX UMM OMEYaTOK ¥ OLIHGOK
B BBIIAHHBIX B PE3yJbTaTe MPENOCTABIEHUS TOCYJAPCTBEHHOW YCIyrH NOKyMEHTax
00 HapyLICHHE yCTAHOBIEHHOTO CPOKA TAKMX HCIIPABIIEHMUIAY;

AOTIOJIHUTE MOANYHKTaMU 8 U 9 CIEAYIOIEro COAepKAHHU:

«8) HapylleHMe CpOKa MM [OpPAAKA BBLAAYH NOKYMEHTOB MO pe3yJibTataM
MPEJOCTABJIEHHUS I'OCY IapPCTBEHHOMN YCIYTH;

9) NpHOCTaHOBNIEHHE TIPENOCTAaBIEHHS! TOCYNApPCTBEHHOM YCIYIH, eciu
OCHOBAHHS TIPUOCTAHOBJICHHMs HE MpPEAyCMOTPEHbl (eaepalbHbIMU 33KOHAMU U
NPUHATBEIMUA B COOTBETCTBHM C HUMHM MHBIMH HOPMATHUBHBIMH IIPABOBBIMH aKTaMu
Poccuiickont Qeneparuu, 3akoHamu OpioBCKO# 061aCTH M MHBIMH HOPMAaTHUBHBIMHU
NpaBOBbIMHU akTaMH OpJIOBCKOM 001acTH.»;

8) MyHKT 49 U3M0XXHUTH B CIEAYIOIIEH peAaKLHH;

«49. OtBet Ha xanoby He aeTcs B Cllyyasix U MOPSIKe, YCTAHOBICHHBIX CTAThEH
1T @enepanbHoro 3akona ot 2 Mas 2006 roga Ne 59-®3 «O IMopsiake paccMOTpeHus
obpaienuii rpaxaan Poccuiickoit ®enepanumy».»;

9) nyHKTBI 53, 54 U3710KUTH B CIEAYIOLIEN pelaKLIUU:

«53.  Kamoba, nmocrynuBmas B yupexnenme auGo JlemapraMenr,
MHOTOGYHKUMOHATBHBIA LEHTP, YYPEAUTENO MHOrO(MYHKIMOHATBHOTO [IeHTpa, B
OpraHM3alMi OCYLIECTBISIOUME, QYHKIMH MO NPEJOCTABICHUIO TOCYAapCTBEHHOM
YCIyry, MOMJIEXUT pacCMOTPEHHUIO, B TeueHHe 15 paboumx naHeld co JHA ee
perucTpauu, a B cilydae 00xajloBaHuUs OTKa3a yUpeXAeHuUs,
MHOrOQYHKLHOHAJIBHOTO LEHTPa, OPraHU3alUH, OCYIIECTBAIOMHMX, (QYHKIHH IO
NPEAOCTABICHHUIO FOCY AAPCTBEHHOU YCIIyTH, B IPUEME JOKYMEHTOB Y 3asBUTENS JTUOO
B HCNIPABI€HHH JOMYLICHHBIX ONEYaTOK M OMIMOOK WM B Cliydae 00XaJoBaHUSA
HapyIICHUS YCTAHOBJICHHOTO CPOKA TAKKX UCIIPABIICHUH — B TeUEHHUE 5 pabounx nHei
CO [IHS €€ PEeruCTPallnH.

54. Tlo pe3ysipTatam pacCMOTPEHMS Xal0Obl IPUHAMAETCS OJHO U3 CIEAYIOLIIX
peLeHum:

1) xanoba ynoBeTBOpsieTCs, B TOM 4Kcie B HOpMe OTMEHBI IPHHATOTrO PeLleHH s,
UCTIPABJICHHUS JIOMYIIEHHBIX ONEYaTOK M OIIMOOK B BBLAAHHBIX B DE3YJILTATe
NPEAOCTABIICHU TOCY/IapCTBCHHOM YCIYIM JOKyMEHTaX, BO3BpaTa 3asBHTENIO
ACHEXKHBIX CPEJCTB, B3UMAaHHUE KOTOPBIX HE TMpPeIyCMOTPEHO HOPMATHBHBLIMU
NpaBoBbIMU akTaMu Poccuiickoit @enepaliiy, HOPMATHBHBIMH TIPAaBOBBIMH aKTaMH
OpuioBckoit obiacrty;

2) B yZIOBJI€TBOPEHHH KajI00bI OTKa3bIBAETCS.».



2. KoHTponb 3a HCHIONIHEHWEM HACTOSAILETO NMPUKA3a BO3JI0XKUThL Ha HayalbHHKA
ynpaBieHHss  (QUHAHCOBOTO  IUIAHMPOBAHMs, OPraHU3alUM  MPEAOCTABICHHUA
COLMAJIBHBIX BBIMJIAT M MEp COLNOAJepXkH JlernapTaMeHTa COLMAaIbHOM 3allHAThl
HaceJleHus, oneku u noneyurenscTsa Opnosckoit obnactu H. B. Kyssmenkosy.

Pykosonurens JlenaprameHra
COLIMAJIbHOM 3alUThI HACEJICHHUS,
OIEKH M MOINEUYUTENbCTBA

Opnogckoii o6nactu - H. A. I'aBpununa




A. A. Koctomaposa
76-38-43
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