JEITAPTAMEHT COLIMAJIBHOM 3AIIUTHI HACEJIEHMS],
OIIEKH M IIONEYUTEJIBCTBA OPIOBCKOM OBJIACTH

NPUKA3

2 wponio AU N A
r. Opén

O BHeceHMHM U3MEHEHHH B MpHKa3 JlenapTameHTa COLUaIbHON 3aLUTEl HACENIEHUS,
orneku u noneyurenbeTBa OpiioBekoit obmact ot 11 aBrycra 2016 roga Ne 292
«O0 yTBEP)KACHUY TUITIOBOTO aMUHUCTPATUBHOIO PEriaMeHTa NpeJoCTaBleH s

Ka3eHHBIMH yupexaeHussMu OplioBckod 061acTH, 10ABEOMCTBEHHBIMU
JlenapTaMeHTy COLHAIbHOM 3alUThl HACEIEHHsI, OTIEKU U MONEYHUTEILCTBA
OpnoBcKo#t 06/1aCTH, TOCY TapPCTBEHHOM YCITyTH [0 Ha3HAYE€HHIO U BBINJIATE NOCOOUsS
0 yXO.y 3a peOEeHKOM

B uensx mnpuBeleHHs HOPMAaTHBHOH NpaBoBoi 0a3sl OpnoBcko# obnacTh B
COOTBETCTBME C JEHCTBYIOIIMM 3aKkoHojarenbcTBoM Poccuiickoii  Depepanun
MpHKas3sblBalo:

1. BHecTH B mnpuwiloxeHHe K IpuKasy JlemapramMeHTa COLMAIbHOW 3aIUUThI
HaceJIeHHs, OIeKH U morneunTeabeTBa OpnoBckoi obnactu ot 11 asrycra 2016 roaa
Ne 292 «0O6 yTBepkIEHMHM TUIOBOTO aIMHHHMCTPAaTMBHOIO  perjamMeHTa
NpeAOCTaBIEeHUS Ka3eHHbIMU YUPEXRACHUAMU OpnoBckoi obnacTy,
MOJABENOMCTBEHHBIMU JlemapTaMeHTy COLMAlbHOM 3aliMThl HaceJICHHS, ONEKH U
noneunteabcTBa OpiioBCKOH 0071aCTH, rOCYAapCTBEHHON YCIYTH 10 HAa3HAYEHMIO U
BBITLIATE ITOCOOMS 10 YXOAY 33 peOSHKOMY CIEYIOLINE U3MEHEHHUS:

1) B ab3ane ceapMoM myHKTa 4 cioBa «(najnee — M®LI)» 3aMeHHUTH ClIOBAMH
«(manee — MHOTOQYHKIIMOHATBHBIN LICHTP)»;

2) ab3all TpUHAALATBIA MYHKTA 5 U3J10XKUTh B CJEAYIOLIEH pelaKLUu:

«TIOpANOK 00XKaloBaHWUs pEIUCHUH U JelcTBui (Oe3melCTBHA) yupexKAeHHUs,
JOJDKHOCTHOTO JIMLA YUpexXAeHHs (Jlajiee TaKxKe — JOJDKHOCTHBIE JIMLIA, CIIELHATHCTBI,
CNELMANINCTEl  YUPEXKIEHHS), MHOrO(QYHKIHOHAJIBHOrO  LIEHTpa, pabOTHHMKA
MHOTO(YHKIIMOHAJILHOTO LIEHTPa, a TaKXKe OPraHMU3alUii, IIpelyCMOTPEHHBIX YaCThIO
1.1. crateu 16 @epepansHoro 3akona oT 27 urons 2010 roma Ne 210-®3 «O6
OpraHH3alKK MMPeIOCTaBIeH s TOCYIAPCTBEHHBIX U MYyHUIMIIANBHBIX YCIyr» (1ajee
— OpraHM3alliH, OCYILECTBISOE GYHKIMHU 110 TPEJOCTAaBIEHHUIO TOCY 1apCTBEHHOM
YCIIYTH), WM UX paOOTHUKOB.»;

3) B myHKTe 28 CI0BO «pa0OTHUKOB)» 3aMEHHUThH CJIOBOM «CIELMATUCTOBY,

4) myHKTHI 31, 32 U3JI0KUTH B CIECAYIOLIEH peJaKLIMY:



«31.  Ilpenocrasnenue TOCYNapCTBEHHOW  yCIyIrd  BO3MOXHO B
MHOTO(QYHKIHOHATHHOM LCHTPE 110 NPUHIUNTY «OAHOT'O OKHAY.

32. TlpemocraBnenne TOCYAapCTBEHHOW yCIyrH yepes MHOTOQYHKIMOHANTbHBIH
UCHTp OCYLIECTBJIAETCS NOCNE OAHOKPATHOTO IHYHOIO oOpallleHUs 3agBUTENs C
COOTBCTCTBYIOLIUM 3a11pocoM. B3aumoeiicTaue ¢ YUPEXIACHUEM OCYLIECTBIIsIeTCH Oe3
YHaCTUs 3asBUTENIA B COOTBETCTBHM ¢ HOPMATHBHBIMH NIPAaBOBBIMU  aKTaMH U
COTIALIEHUEM O B3aUMOJEHCTBUH. »;

5) B myHKTe 45 cioBa «u OAHOBPEMEHHBIM BO3BPAIIEHUEM BCEX IPEACTABIEHHbIX
3asBUTEJIEM JOKYMEHTOB)» HCKIIOYUTE;

6) HauMeHoBaHue paszgena V «JlocyneGupIit (BHeCYneOHbIN) MopsamoK
00’KalloBaHUs pPEleHHH U NeHCTBHIL (BesneHcTBUS) yUpexIeHNS, JOMKHOCTHEIX JIUILL
YAPEKACHUS TIDM  NPEAOCTABJIEHHH TOCYJapCTBEHHOMN YCIYTH» H3JI0XHTb B
CIeAYIOLIEH penaKiuu:

«V. Jlocyne6Hbrit (BHECY IeOHBIIA) MOPSIOK 06KATOBAHUS peIleHUH U neiicTBui
(6e3neiicTBus) y4pexaeHuUs, JOJKHOCTHOIr'O auua YUpEXACHHUS,
MHOTrO()YHKIHOHAIBHOTO LIEHTpa, pabOTHHKa MHOrOQYHKIHOHAIBHOTO LEeHTpa, a
TalOKe  OpraHu3alWM,  OCYWIECTBIAIOMUMX  (DYHKUMH MO IPEN0CTaBIEHHIO
FOCYapCTBEHHOH YCITyTH, WK X paGOTHHKOBY;

7) myHKTBI 50-52 M310XWUTH B CIeRyIOLIEN penaKLUH:

«50. 3asBUTENb HMeeT NPaBO Ha O0GKAIOBAHHE pellleHuss U faeicTBUA
(GesnelicTBre) yupexneHus, PYKOBOIMTEIISA YUPEIKAECHUS, IODKHOCTHOTO JIHIA
YIpeXKAEHUsl, MHOTOQYHKLIHOHABHOTO LIEHTpPa, pabOTHHUKA MHOTro(yHKIHOHAIBHOTO
HEHTpa, a TaKKe OpraHu3alluH, OCYIIECTBIAIOIMX (QYHKUMM 110 IpeNOCTABIEHHIO
FOCYNapCTBEHHOH YCIyTH, UX pabOTHHKOB B 10CYAeGHOM (BHECYI€GHOM) MOpsAKeE.

KanoGa nonaercs B nucbMenHo# Gopme Ha OYMa)XHOM HOCHTEJIE, B 3IEKTPOHHO
(opMe B yupexeHue, MHOTO(GYHKIHOHATBHbIIH LEHTP, JIHOO B COOTBETCTBYIOLIUIA
OpraH TOCyNapCTBEHHOH BNAacTH (OpraH MECTHOTO CaMOYHpPaBIICHHS) yOau4HO-
MPaBOBOrO  00pa3OBaHMs, SBISIOIUMICA YyupeauTeneMm MHOrO(YHKLIHOHAILHOI'O

LeHTpa (Hallee — YYpEeAHTeNb MHOrOMYHKLHOHATBHOIO LEeHTpa), a TakXke B
OpraHM3alliy, OCYINECTBAOINE QYHKLMU 10 NPEJOCTABIEHUIO TOCYIapCTBEHHOM
YCIIYTH.

Kanobsl Ha pelienus u aelicTBus (besneiicTBre) NOMMKHOIO MUA YUpeKASHHS
NOAAKOTCS PYKOBOAUTEIIO YUPEK ACHHS.

Kanobel Ha pewienus u aelcTus (BesnelicTBUe) yupexkIeHHs, PyKOBOJHTEIS
YUpeXASHHUs MOAar0TCs B JlenaprameHT.

Kanobsr Ha  pemeHms U geiicTBuUS (OGe3meiictBHe)  paboTHHKa
MHOTO()Y HKLIHOHAJIEHOT'O LEHTpa NoAal0TCs PYKOBOAHUTEIIO 3TOro
MHOTO(YHKIMOHAIBEHOTO LIEHTpA.

JKanobsl Ha pemieHus U HeHCTBHSA (GesneiicTBHE) MHOro)YHKLHOHAIBHOIO
HEHTpa NIONIAI0TCA YIPEAUTENO MHOTO(QYHKLMOHAILHOTO LEHTPA I JOKHOCTHOMY
JaLy, yIOJIHOMOYCHHOMY HOPMaTHBHAIM MPaBOBBIM akToM OpJIoBCcKoil 061acTy.

Kanobbl Ha pewmenus u npeiicTBus (GesneiicTBHe) pabOTHHKOB OpraHuU3alMii,
OCYLIECTBISIOUMX (YHKUMH 10 MpPEAOCTABIEHHIO TIOCYNAPCTBEHHOMN YCIIYTH,
MOJAIOTCS PYKOBOJUTENAM ITUX OpPraHH3aLUi.
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51. XKanoba Ha peruenus u nelicTeus (6esneiicTBue) yupesxaenus, PYKOBOIUTE NS
YHPEXKACHHUA, NOJDKHOCTHOTO NHLA YUPEXKACHUS MOKET OBITE HaIlpaBJICHa 110 NOYTE,
4epe3 MHOro()yHKLHOHAILHEIH LCHTp, ¢ HCNOJIB30BaHHEM HH(DOPMAIHOHHO-
TC/ICKOMMYHUKAUMOHHOH ceTH «MHTepHeT», obHUMATbHOrO caiiTa Henapramenra,
YIPCKICHHUS, C UCIIONB30BAHUEM TOCYapCTBEHHORH CHeLHATU3UPOBAHHON CHCTEMBI
«Ilopran Opnosckoit o6nacty — MyONMYHBIA HHPOPMALIMOHHBIH LUEHTP», a TaKkxe
MOJKET OBITh NPUHSATA NIPU JTHIHOM npHeMe 3asiBUTEJIS.

Kanoba Ha pelieHus u nmelcTBHs (GesnelicTBUE) MHOrOMGYHKUMOHATBHOrO
LCHTpa, pabOTHMKA MHOTO(YHKIHOHAILHOTO LICHTpa MOXeT OBITh HalpaBieHa I
Io4YTe, C HCHOJL30BaHUEM MH(OPMAIHOHHO-TEIeKOMMYHHKAIHOHHON  CceTH
«MHTepHeT», oduuuansHOro caiita MHOTO(}YHKIHOHAIBHOTO LieHTpa, EITTY nu6o
PEIHOHAIEHOrO [10pTalla roCy 1apCTBEHHBIX U MYHULIHIIAIbHBIX YCIIYT, a TAaKXKe MOXET
OBITh IPUHSATA NIPH JINYHOM IIPHEME 32SBUTE]IS.

Kanoba Ha pemeHns wu  geiicTBus (6e3neiicTaue) OpraHu3alui,
OCYLIECTBIIAIOUINX (DYHKLUH 110 MIPeJOCTABIEHHUIO FOCYapCTBEHHOM YCITYTH, a TaKXkKe
UX pabOTHHUKOB MOXET G6BIThH HalpaBJieHA MO II0YTE, C HCIIOJBb30BAHUEM
MH(OPMALMOHHO-TEJIEKOMMYHUKALMOHHOMN CeTH «VIHTepHeT», OPULMATBHBIX CaiTOB
oTUX opranusauuit, EII'Y nu6Go pernonansHoro nopTajla roCyaapCTBEHHBIX M
MYHULIMNIAILHBIX YCIIYT, a Take MOXET OBIThb MpHHATA NPH JINYHOM T[IpHEME
3asBUTEIS.

52. XKanoba momxHa comepxars:

1) HammenoBanme yupexnpenus, PYKOBOIHUTENS YUYPEXKACHHS, IOIHKHOCTHOIO
DIZNE] yUpeXOeHus, MHOI0(YHKIHOHAIEHOTO LEeHTpa, PYKOBOAMTEIA
MHOTOQYHKL[MOHAJIBHOIO LEHTpa u (1) paboTHHKA MHOrOMYHKIHOHATBHOIO
UCHTPa,  OpraHM3alMH, OCYWECTBIAIOMX (YHKUHH MO IIPEIOCTABIICHHUIO
FOCYyNapCTBEHHOH YCIYrH, UX PyKOBOAMTENEH H (Wn) pabOTHUKOB, pelieHHs u
nerictBus (6e3aeiicTBrE) KOTOPHIX obxanyrorcs;

2) GamMuInio, UMs, OTYECTBO (mocnennee — mpu HAJIUYMH), CBEIEHUS O MecCTe
KUTC/ILCTBA 3aSBUTENIA, a TakKe HOMep (HOMEpa) KOHTAKTHOIO TenedoHa, ampec
(ampeca) a1eKTPOHHOM MOUTHI (TTpH HAJIMYMH ) ¥ TIOYTOBBIH aipec, o KOTOPHIM JOJIKEH
ObITb HANPaBJIEH OTBET 3asBUTEIIO;

3) cBeneHus 06 0oGxkanyeMmblx pelleHusaX U neHcTBusAX (6GesneifcTBum)
YHPOKACHUA, DYKOBOAUTENS YUYPEXKAEHHS, JIOKHOCTHOTO JIMIA yUpexaeHus,
MHOTOGYHKLUMOHATBHOTO LEHTpPa, pabOTHHKA MHOT'O(QYHKIMOHATBHOTO LEHTpa,
OpraHA3alKH, OCYIECTBASIOMHUX (QYHKIMU MO MPefOCTABIEHHIO roCy IapCTBEHHOM
YCIIyTH, UX padDOTHHUKOB;

4) NMoBOIBI, HA OCHOBaHWM KOTOPBIX 3aABHTEIh HE COMIACEH C pelIeHueM u
JAeHCTBHEM (GesneiicTBUeM)  yupexmeHus, PYKOBOAUTEJIS YUpEeKICHHsI,
AOJKHOCTHOIO JIMLA yYPEeXKIEHHS, MHOTOMYHKLUHOHAIBHOTO LEHTpa, paboTHHKa
MHOTO(YHKUMOHAIBHOTO LIEHTPa, OpraHM3alyi, OCYIIECTBIAIOMUX (DYHKUHMH 10
[TPEAOCTABICHHIO FOCY 1aPCTBEHHOH YCITyTH, HX pAGOTHHKOB, 3asBUTEIEM MOTYT OBITh
TIPEACTAB/ICHbI NOKYMEHTBI (IIPU HAIHYHH), MOATBEPIKHAIOLIHE JTOBOIBI 3asBUTEJI,
100 UX KOIHU.»;

8) B myHKTe 53:
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NOJNYHKT 5 HU3JI0XKHThH B CIIEAYIOIEH pelaKLHu:

«5) OTKa3 B MpeoCTaBlIeHUH TOCYNapCTBEHHON YCIYTH, €CJIM OCHOBAHHUS OTKA34
HE [IPEYyCMOTPEHbI (e aepaibHBIMHU 3aKOHAMHE K IIPUHATBIMH B COOTBETCTBUU C HUMHU
HHBIMM HOPMATHBHBIMH MpPaBOBBIMHM aKTamu Poccuiickoii Denepaluy, 3aKoHaMH
OpoBckoi 061acTét 1 MHBIME HOPMAaTHBHBIMH MpPaBOBBIMH akTamu OpJIOBCKOl
obnactu;»;

NOANYHKT 7 H3JI0KHTH B CIEAYIOILE peaKuuu:

«7) OTKa3 YUPEKIEHUS, JIOJDKHOCTHOT'O auua yupexzaeHus,
MHOTO()YHKIIMOHATIBHOTO LCHTPa, pabOTHHKA MHOro(YHKIHMOHAIBHOIO LEeHTpa,
OpraHU3aluM, OCYLIECTBIAIOWMX DYHKLHH MO IIPEIOCTABJICHUIO IOCYAapPCTBEHHO
YCIIYTH, WM UX PaOOTHUKOB B HUCIIPABIEHUH AOTYINEHHBIX UMH OINEYaTOK U OLINOOK
B BBIJIAHHBIX B pe3ysbTaTe MpegoCTaBieHHs TOCYNapCTBEHHOM yCNyry AOKyMEHTax
n100 HapyLIeHHE yCTaHOBIEHHOTO CpOKa TaKMX UCIPaBICHUIA;»;

AOIOIHATE NOANYHKTaMH 8 U 9 ciieqyrommero COZlEpXaHUS:

«8) HapylleHHWe cpoka WM TIOpsA/ika BbIAAYH NOKYMEHTOB II0 pe3yNbTaTam
NPEROCTaBNEHHUS FOCY AApCTBEHHOM yCIyTy;

9) [pHOCTaHOBNEHHE NPEAOCTABICHUS FOCYNapCTBEHHOH ycCJIyrd, eciu
OCHOBAHUA NPUOCTAHOBICHHS HE MpPEeAyCMOTPEHbI denepanbHbIMU  3aKkoHaMH n
HPHHATEIMH B COOTBETCTBHM C HHMH HHBIMH HOPMATHBHBIMH NIPaBOBBIMU aKTaMHU
Poccuiickoit ®enepaunu, 3akonamu OpnoBckoit 0611acTH # UHBIME HOPMATUBHBIMH
TPpaBOBbIMU aKTaMH OpJIOBCKOM 0671acTH.»;

9) nyHKT 55 u310XKUTH B CIEYIOIIEH peaKI[uu;

«55. OtBeT Ha *kanoby He maeTcs B CIy4asx U NOpsJIKe, yCTAaHOBIEHHEIX CTATheil
Il ®enepanbhoro 3akona ot 2 mas 2006 roga Ne 59-@3 «O TMopsaxe paccmorpenys
obpaenuii rpaxaan Poccuiickoii Qenepanuu».»;

10) mynxTsI 59, 60 u3noXuTHL B ClIeIyIOIEeN pelaKLMU;

«59. JKanoba, mocrymuBmas B yapexnaenue smbo  [lemapramenr,
MHOTO(YHKUHOHANBHBIA LEeHTp, YUPEAUTEIO MHOrOQYHKLMOHAIBHOTO LIEHTpa, B
OPraHu3aluy OCYIIECTBIAIOIINE, QYHKLIMH 110 IIPEJOCTABIEHHIO rOCyJapCTBEHHOM
YyCIyrd, NONJICKHUT PpPacCCMOTPEHHIO, B TedeHue 15 pabounx pHeil co mHA ee
perucrpauuu, a B cilyvae o0xanoBaHus OTKa3a yUpexaeHus,
MHOTO(QYHKIMOHAJIBHOIO LEHTpa, OpraHU3aliH, OCYIUECTBIAIOMMX, DYHKLHH [0
TPENOCTABIICHHIO FOCY IAPCTBEHHOM YCITyTH, B IIPHEME JIOKYMEHTOB y 3as8BUTeNS TH6O
B WCIIPABJICHHM IOMYyIIEHHBIX OMNEYAaTOK U OINMOOK WM B Cily4yae 00XanoBaHus
HapyIIEHHs yCTaHOBICHHOTO CPOKA TaKUX MCIIPABIICHHI — B TedeHHe 5 pabouux aHeit
CO JIHS €€ PErUCTpallHH.

60. Ilo peaynbTaTam paccMOTpeH s *ano6bl NPUHUMAETCS OTHO U3 CIAEIYIOIUX
PeLIEHHUI:

1) xxanoba ynoBneTBopsieTcs, B TOM UHCiIe B (opmMe OTMeHBI IPHHATOrO pelieHus,
UCTIPABJICHUA [ONYIICHHBIX ONEYaTOK M OIUMOOK B BBIJAHHBIX B pe3ynbrare
IPENIOCTABICHAS TOCY[apCTBEHHOM YyCIyrd JOKYMeHTaXx, BO3BpaTa 3asgBHTENIO
JICHEXKHBIX  CPCACTB, B3MMaHHE KOTOPHIX HE IPedyCMOTPEHO HOPMAaTHUBHBIMH
NpaBoBbIMK akTamu Pocculickolt denepaunn, HOPMAaTHBHBIMY IIPABOBBIMH aKTaMH
OpJioBckoit 061acTy;
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2) B yIOBJIETBOPEHHH KATOOLI OTKa3bIBAETCH.».

2. Koutpons 3a ucrnonuennem HACTOALICTO NpHKa3a BO3MOKUTH HA HAYATbHUKA
ynpaBjieHHs  (HHAHCOBOro IUIAHUPOBAaHUS,  OpraHU3aLUHU NPEOCTaBIICHUS
COLMAILHBIX BBIMIAT M MEP COUNOAAEPKKHU Henapramenra coumansuoi 3alUTHI
HACCJICHUS, OMeKH U moneuntensctsa OpnoBckoi o6nacty H. B. Ky3emenkosy.

PyxoBonurens Jlenapramenra A
COLIHAJIbHOM 3alLUTBI HaCEIeH NS,

A )
OINEKH U MOINEeYUTEILCTBA J
OproBckoit obnactu / - W. A. I'aspununa
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