MUHHUCTEPCTBO CIIOPTA OMCKOM OBJIACTH
(Muncnopt Omckoii o61acth)

IIPUKA3
or L0 70 LOLS No %f

O BHECEHUM H3MEHEHHH B MIPUKa3 MUuHUCTEPCTBA 110 Je1aM MOJIOIEKH
bu3MYecKoii KyJIbTYpEI U cnopta OMckoit obactu
oT 9 mong 2016 roga Ne 71

b

Buecty B nprika3 MEHHCTEPCTBA 110 [€1aM MOJIOAEXKH, HU3NIECKOM KyJbTYPBI
u cropra OMcko#t obnactu or 9 mous 2016 roma Ne 71 «O6 yTBepkueHHH
PETMOHAJIBHBIX  CTAaHAAPTOB TOCYAAPCTBEHHBIX YCIyr (paboT), OKa3bIBAEMBIX
(BBITIONIHAEMBIX) TOCYINapCTBEHHBIMH y4pexmeHusMu OMCKOM 061acTH B ctepe
MOJIOICKHOH IOTUTHKH, GPU3UYECKOH KYJIBTYPBI U CIIOPTa» CHAEMyIOIIHe H3MEHEHHS

1. B nmynkre 1:

1) moamyHKT 29 U310XKUTE B ClIeyIOImEeH pefaKIiiu;

«29) periOHaNBHBIA  CTAaHJAPT TOCYHAPCTBEHHOM ycuyrm «OpraHusamust
¥ TpeJoCTaBlecHHE (QHU3KYJIbTYyPHO-O3I0POBUTENBHEIX YCIYT (PEECTPOBBIH HOMep
931919.P.58.0.01680002001 )» (upunoxenue Ne 29)»;

2) mononHUTE NOMITyHKTOM 30 C/IEAYIONIETO COMepKAHMS:

«30) periOHaNbHBIA CTaHAAPT TOCYNAPCTBEHHOH ycIyrn «OpraHuzanus
¥ IpeIoCTaBlICHHe (QU3KYJIbTYypPHO-O30POBUTENBHBIX YCIYT (PEecTpOBBIA HOMep
931919.P.58.0.01680001002)» (mpuinoxenune Ne 30)».

2. lpunoxenre Ne 29 «PerdoHanbHbI CTAHAAPT TOCYAAPCTBEHHOM YCIyrH
«OpraHuzauyss. ¥ OpPeNOCTaBIeHHE  (QH3KYJIBTYPHO-O3[OPOBUTENBHBIX  YCIYI»
HM3JI0)KUTh B HOBOU Pe/laklMK COTTIACHO NPUIIOKEHHIO Ne 1 K HAaCTOSIIEMY TTPHKa3y.

3. Hononuute  mpunoxerneM  Ne 30  «PerMoHaipHEIA  cTaHmapT
roCyJapCTBEHHOW ycnyrd «OpraHuzalys M OpeRoCTaBleHHe (QU3KYIbTypHO-
O3/10POBUTENBHBIX  yCiIyr (peecTpoBbli Homep 931919.P.58.0.01680001002)»
COTJIaCHO MPUJIOKEHHIO Ne 2 K HacTosIIeMy pHUKasy.

MI/IHI/ICTp A.B. JIeH6epr




IIpunoxenue Ne 1
K IIpHKa3zy MunucrepctBa criopta OMCKo# 00s1acTu

or L0 70 X5 Ne 25

«I[Ipunoxenue Ne 29
K nnpuka3y MunucrepctBa ciopta OMckoit 06;1actu
oT 9 uroHs 2016 roma Ne 71
PETMIOHAJIBHBIN CTAHJIAPT
rocynapcTseHHol ycnyru «Oprasuzalins i IipelocTaBleHue Gu3KyIbTypHO-
0370POBUTENBHBIX YCIayr» (peecTpoBbiid HOMep 931919.P.58.0.01680002001)

1. HaumeHoBanue rocy 1apcTBeHHOU yCIyru

Opranusauus ¥ npenocTaBieHue (U3KYIBTYpPHO-03I0POBUTENBHEIX YCIyT
(peectpoBslit Bomep 931919.P.58.0.01680002001).

2. Llenp okazaHUs rOCyIapCTBEHHOHN YCIyTH
Opranuzauus u npeaocTaBlieHue QU3KYIbTYPHO-03J0POBUTENBHBIX YCIYT.
3. Kateropuu notpedutesieii rocy 1apcTBEHHOM yCIyru
DusnyecKUe auia.

4. OcHOBHBIE [TOKA3ATENH, XapaKTepU3YyIOLLe COCTaB, KaueCTBO
U CoJiepKaHue OKa3zaHUs rOCy JapCTBEHHOH YCIIyTH

HaumenoBanue nokasarens, Mertonuka pacuera Uctouynuk uadopmanun
€IMHUIBI U3MEPEHUS

KonmaecTBo npuUBIeYeHHBIX JTHI] |AGcomoTHas BennunHa (CIHCKH 3aHUMAIOIHXCS
(uenoBek)

KonuyecTBo yesoBexk, AGcomoTHas BenrurHa [[IpOTOKOIBI BEITOTHEHUS
BBIITOJTHUBIIUX KOHTPOJIBHEIE KOHTPOJBHBIX HOPMAaTHBOB
HOPMAaTHUBBI (UEJIOBEK)

5. IlpaBoBbIe OCHOBBI OKa3aHMs TOCYJAPCTBEHHOM YCIyTH

3akoH Omcko# obnacty ot 24 utoas 2008 roga Ne 1070-03 «O ¢pusnyeckoit
KyJIbType 1 cnopte B OMckoit obnactu» (nyHKT 4.2 ctaThu 5).

6. JleficTBUS 110 OKa3aHUIO TOCY AAPCTBEHHON yCIIyTH

JList oKa3aHusi rocy1apCTBEHHOW YCIIYTH MOXET OCYLIECTBIATHCS OJHO WK
HECKOJIBKO CJICYIOLLUX OCHOBHBIX JE€UCTBUM:

1) obecriedenme TIpoBeleHUS  3aHATHH  (GUKYJIBTYPHO-CTIOPTUBHON
HanpaBj€HHOCTH;
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2) obecrieueHvie CTIOPTHBHOM OKUIMPOBKOH, CHOPTHBHEIM HMHBEHTapeM
1 000pyI0BaHHEM;

3) co3maHue yCnoBUH IS pa3BUTHS (U3MUECKHX KAa4ecTB, CHOCOOHOCTEl
(B TOM 4HCIle HABBIKOB M yMEHHMH) YeNoBeKa C y4eTOM BHJA CIIOPTa (ABUraTebHOM
aKTUBHOCTH) ¥ COLMAIBHO-IEMOrpadhuecKiX XapaKTepUCTHK;

4) nposenenne GU3KYIBTYPHBIX MEPONPUSTHIL,

5) MeaMIUHCKOE 00CITy )KUBaHME;

6) colOmiofeHre NpaBUI TEXHHYECKOH O0€301acHOCTH TpH MPOBEIEHUH
(pU3KYJIBTYPHBIX MEPOIPHUSTHIA U CIOPTUBHBIX MEPOTIPUSTHiA.

7. TpeboBauus K MaTepHAIbHO-TEXHHYECKOMY 00eCTIeUeHHIO
OKa3aHMs rOCy 1apCTBEHHON YCIyTH

[lapamerpsr 3Ha4yeHUs, HHAs XapaKTEPUCTHKA

[ lomemmeHue, B kotopoM{lloMenienre  cOOTBETCTBYeT KOMGOPTHBIM i IpacIaH
OKa3bIBACTCs TOCYNAPCTBEHHAS|YCIIOBUSAM M ONTHMAIbHBIM YCIIOBUSM pabOTBI CHEITHATHCTOB
yciyra rOCYapCTBCHHOTO yupexaeHus OMckoil oOmacth (nanee —
YUPEXKICHUE)

[lomemenne  mnms  paboteilloMeleHre pacCYUTaHO IS pPasMELNCHHS CBBINE JECATH
C HACEJICHUEM YEJIOBEK

HuadopmaTuzamus Paboune MecTa COTPYIHHKOB YUYpeXAEHHS O0OOpYHOBaHbI
1 KOMITBIOTEpH3aITHS [IEPCOHAIBHBIMY KOMITBIOTEpaMH

8. TpeboBaHus K 3aKOHHOCTH M G€30MaCHOCTH
OKa3aHHs roCyJapCTBEHHOH YCIIyTH

IlapameTpsl 3HayYeHUs, HHAS XapaKTEPHUCTHKA
CanuTapHoe COCTOSIHHE Cocrosnue IOMELICHUH YUPEXKACHUS COOTBETCTBYET
YCTaHOBIECHHBIM roCyJapCTBEHHBIM CaHHUTAPHO-

DITHIEMHOIOTHYECKUM [IPABUIIaM U HOPMAaTHBaM
Texungeckas OesonacHocTs  [TpeGoBanust, a TakKe NpaBUiIa ¥ HHCTPYKIHH 110 OXPAHE TPyIa
KpumuHanbHas 6e301acHOCTS |B 31aHHM yUYpeXkIeHHs OpraHu30BaHa KPYIJIOCYTOYHAsA OXpaHa

[Toxapnas Ge3omacHOCTh [loMelIenns yupexJIeHHs OCHAINCHB! IIEPBUYHBIMH CPEICTBAMHM
TI0XXAPOTY IICHHS

9. TpeGoBanus, obecneynBaroIye JOCTYITHOCTh
roCyIapCTBEHHOM yC1yrul JUis notpebuTeneit

ITapameTtp 3Ha4yeHue, HHAsI XapaKTepHCTHKa apameTpa
PexxuMm paboThl ['padux (pesxuM) paGoOTHI YCTAaHABIMBAETCS B COOTBETCTBHH
c TpeboBanusmMu TpymoBoro koxmekca Poccmiickoii ®enepanum
U PaBUJIaMH BHYTPEHHETO TPYIOBOTO PACHOPSJIKA YUPEIKACHHS
Uudpopmammss o paboTelPasmemaeTcss B COOTBETCTBMM C TpeOOBaHHAMH pasjena 12
Y UpEXICHHS HACTOSIIEro CTaHaapTa

10. Ocobbie TpeboBaHus K OpraHu3anmu paboTel
rOCY JapCTBEHHOTO YUPEIKACHUS
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Ocobbie  TpeGoBaHWs K  OpraHM3aUH paboTel  yupexneHws,
OCYLICCTBIISIIOIIETO OKa3aHUE [OCY IAPCTBEHHOM YCIYTH, HE YCTAHOBIEHEL

11. TpebGoBanus k kagpoBoMy obecrnedeH o
OKa3aHUs rOCyIapCTBEHHOHN YCIIyTH

ITapamerp

3HavucHue, HHas XapaKTEePUCTHKA [TapaMeTpa

Kanposelit cocTas

CTpyktypa W  mTaTHO®  pachHCaHHE  YUpEXK/ICHHS
YCTaHaBIMBAIOTCA €  y4Y4eTOM OOBEMOB H  CIIOKHOCTH
OKa3BIBa€MBIX YCIOyr, & TakKXXe BBIACIIEMBIX OIOMKETHBIX
CpenCTB

O6pasoBarenbHbIi ypOBEHD

CoTpyaHuKH YUpexXIeHUs HMEIOT obpasoBanue,
KBaIM(HKAIHKIO, NPOGECCHOHATBHYIO TOATOTOBKY, 06Ianaion
ONBITOM M 3HAHUSIMH, COOTBETCTBYIOINUMH BO3JIOKEHHBIM
Ha HHX OO0A3aHHOCTAM H 0O0ECIEYMBAIOINM HajUleKanee
KaueCTBO OKa3aHHUs rocy JApCTBEHHOM yCIyTH

[lepenoAroToBka u MOBHIIEHHE
KBJIH(QHUKALMH KaapoB

He PEXEe OAHOI0 pasa B S ner CICHHAIUCTBL  YUPCIKIACHUS

NpoXoiT 00y4eHue Ha Kypcax NOBBIUICHHS KBATH(pHKALUK

12. TpeGoBanus Kk HHGOPMAITMOHHOMY 00ECTIEYEHHIO
notpebuTenei rocy 1apCcTBEHHOM yCIyTH

Ilapametp

3Ha4yeHne, MHas XapaKTEPHCTHKA

Mupopmanus B 3nanmu{Ha staxee pacnonoxkeHs! TabIMUKK ¢ HAUMEHOBAHHEM YUPEKICHUSA

YUPEXKACHUSA

Mudopmauns va caiite [MHdopmanus o6 yupexaeHHH pasmemaercs Ha caiiTe OTpaciIeBOro
Oprana, HaJIM4Ke OYTOBOTO aJpeca yIpexKieHus B cetd MuTepreT

13. TpeboBanus k opraHM3aLKK y4eTa MHEHHS NOTpeGHTeCH
O Ka4eCTBE U JOCTYIHOCTH OKa3aHUsA IOCYAapCTBEHHOM yCIyTH

IMapameTtp

3HayeHue, MHas XapaKTePUCTHKA [IapaMeTpa

KHHUIa OT3BIBOB U TIPEII0KEHHH

B yupexieHnM HMeeTcs KHHra OT3BIBOB M IIPEIONEHHMIA,
KOTOpasi MPEJOCTABIISETCS MOCETUTENSIM [0 HX TPeOOBAHHIO.
OT3BIBBI W NPENIOXKEHHS  IOCETUTENEH  YUPeXICHHUs
PETYISPHO  paccCMaTpUBAIOTCA  C  NPHHATHEM  IIpH
HEOOXOAMMOCTH COOTBETCTBYIOINMX MEP

[luceMeHHbIE obpamieHus|B  yupexueHHH  OpraHH3yeICs [pHEM,  pErHCTparis,

rpaxkaaH

PacCMOTPEHME MUCHMEHHBIX NPEIIOKEHHM, 3asIBICHUTH, Kan00
TPaX/aH ¥ MOATOTOBKA B MECSIYHBIN CPOK OTBETOB Ha HUX

Oripockl NOTpeOuTeNedB  yupeskIeHMM  OpraHH3yIOTCS  aHKETHBIE  ONPOCH]

rocyAapCTBEHHOH yCayru

[IOCETUTENEH O CTEINEHH X YAOBJIIETBOPECHHOCTH KA4YCCTBOM
U TOCTYIIHOCTBIO OKa3bIBACMBIX YUPEKIACHUEM ycayr

»




Ilpunoxenue Ne 2
K Npuka3y MunucrepcTBa ciopra OMcKoii 061acTu

or_olO A LOLS N jf

«IIpunoxenue Ne 30
K npukasy Munucrepcra ciopra OMckoii o61acTu
oT 9 urons 2016 roga Ne 71

PETMIOHAJIbHBI CTAHZIAPT
rOCY IapCcTBEHHOM ycayru «OpraHusanus 1 npeocTaBienue GU3KyIbTyPHO-
030POBUTEJIBHBIX YCIIyT» (peecTpoBblit HomMep 931919.P.58.0.01680001002)

1. HaumenoBanue rocy 1apcTBeHHOM yCnyTu

OpraHusanus v npenocTaBieHie (U3KyIbTYPHO-0310POBUTENbHBIX ycIyr
(peecTpoBeiii HoMep 931919.P.58.0.01680001002).

2. llene oKa3aHMs rocyAapCTBEHHON yCIyTH
Oprauuzauus v npefocTapieHne GpH3KyIBTYPHO-03I0POBHTENHHBIX YCIyT.
3. Kareropuu norpebureneii rocy 1apcTBeHHOH ycIyru
MHBanuzbl ¢ nopaxeHueM OMOPHO-ABHUIATEIBHOTO aMNapaTa, MONyYeHHbIM
B pe3yjbTaTe y4yacThsl B CIICHUATbHOM BOCHHOHN ONEpalldH, a TaKKe BeTepaHbl
00eBBIX NeHCTBHH, CTAaBIIME HHBATHAAMH, C MOPAKEHHEM ONOPHO-IBHIaTebHOTO

amnrmapara, BCJIEACTBHE y4acTHs B O0€BBIX JEHCTBUSX.

4. OcHOBHBIE ITOKA3aTeIH, XapaKTePU3YIOIHE COCTAB, KAYECTBO
Y COJIEp)KaHKUe OKAa3aHUsl FOCY JAPCTBEHHOM YCIIyTH

Haumenoanue nokasarens, Meronuxka pacyera Hcrouynux uadopmaiuu
€AMHULIB] H3MEPEHHSI
KonnuecTBo mpusnieyeHHbIX  |AGCOMIOTHAS BEJIMYUHA Crnucky 3aHUMAKOIMXCS
Ui (YeTOBEK)
Jlons notpeburenei, (Ox+0x) Onpenensiercs mo
Y IOBJIETBOPEHHBIX Ka4eCTBOM 570 x100, rae pe3ynbTaTaM OIpoOCOB
ycayru (%) Y4aCTHUKOB

OK - 4HCIIO ONPOIIEHHBIX,

Y IOBJIETBOPEHHBIX KAYECTBOM YCIIYTH;
Ox - YACTIO OTIPOIIEHHBIX,

Y IOBJIETBOPEHHBIX JOCTYITHOCTHIO
YCIYTH;

O - ob1riee YHCIIO OTIPOIIEHHBIX.

5. IIpaBoBble OCHOBB! OKa3aHHs FOCYJAPCTBEHHOM YCIyTH
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3akon Omckoit obnactu ot 24 uromns 2008 roxa Ne 1070-03 «O buzHyecKoi
KyIbType U cropte B OMCKOH o6nacTi» (yHKT 4.2 cTaTsH 5).

6. JleficTBUS MO OKa3aHMIO OCY AAPCTBEHHOH YCIyTH

Jlns oxazaHMs rocyapcTBEHHOM YCIIYyITd MOXeET OCYLLECTBISTBCS OJHO MIIH
HECKOJIBKO CIEAYIOLIMX OCHOBHBIX JEHCTBUM:

1) obecreueHne mnpoBeNeHUS  3aHSTHH (HU3KYIBTYPHO-CIIOPTHBHOM
HaIpaBl€HHOCTH;

2) obecreyeHue CIOPTHBHOM SKUIIMPOBKOW, CIIOPTHUBHBIM HHBEHTapeM
1 000pyIOBaHHEM;

3) co3faHue yCIOBUEM IS pasBUTHS (hM3HYECKUX KA4YecTB, CIIOCOOHOCTEMH
(B TOM 4HCJIe HABBIKOB M YMEHMH) Ye0BeKa ¢ Y4€TOM BHJa criopTa (ABUraTeILHON
aKTUBHOCTH) U COLMAIBLHO-€MOrpa(UueCcKuX XapaKTePHCTUK;

4) npoBenenue GU3KYIBTYPHBIX MEPONPUSITHUI;

5) MeauIMHCKOE 00CITY )KUBaHHE,

6) coOironeHHe npaBuil TEXHUYECKOH Oe30macHOCTH P4 [POBEAECHUH
(GU3KYIBETYPHBIX MEPOTIPUSITHH ¥ CIIOPTHBHBIX MEpOIPUATHH.

7. TpeboBanus K MaTepHATBHO-TEXHHIECKOMY 00€CTIEYEHHIO
OKa3aHWsl FOCYJapCTBEHHON YCIIyTH

IlapameTpsr 3HaueHHUs, HHAS XapaKTEPUCTUKA
ITomerenue, B koTopom[IloMeIIEHHe  COOTBETCTBYET KOMQOPTHBIM JUI  IpaxaaH
OKa3bIBACTCS TOCYAAPCTBEHHASyCIIOBUSM M ONTHMAJBHBIM YCJIOBHUSIM paGOThl CIIEIMAIHCTOB
ycimyra rOCyTapCTBEHHOrO ydpexaeHus Omckoit obnmactu (nanee —
YUPEKICHHUE)
llomemenne  mms  paboTeilloMelenne paccuMmTaHo IS pasMEINEHMS CBBIUIE IECATH
C HACeNeHUEM JeJI0BEK
Nubopmatusanus Paboune MecTa COTPYIHMKOB Y4YpeXIeHUS o06OpYyI0BaHBI
Y KOMITBIOTEPH3AIIHS NEPCOHAIBHBIMUA KOMITBIOTEPaMHU

8. TpeGoBaHMs K 3aKOHHOCTH U GE30MaCHOCTH
OKa3aHUsl roCyJapCTBEHHOM yCIIyTH

IMTapameTps1 3HaueHHUs, UHAS XapaKTEePUCTHKA
CaHuTapHOE COCTOsSIHHE CocrosiHue IIOMETHeHH I YUIPEXKICHUS COOTBETCTBYET
Y CTAaHOBJICHHBIM rocy 1apCTBEHHBIM CaHHTapHO-

DIHIEMHMOJIOIHYECKMM IIPAaBHJIaM M HOPMaTHBaM
Texnuueckas 6esonacHocTs  |TpeGoBanHs, a TakKe IIpaBuIIa ¥ HHCTPYKLHHU 110 OXpaHe TPy ia
KpumuHabHas 6e30macHOCTH |B 3JaHMM yupeKICHHs OPraHu30BaHa KPyTJIOCYTOYHAs OXPaHa

[loxxapHas 6e30macHOCTh [Tomelmenns yupeXIeHHsI OCHAIIECHBI IIEPBHYHBIMH CPEACTBAMM
MOXKaPOTYLICHUS

9. TpeboBaHus, obecneynBaroIIne JOCTYITHOCTb
rOCyJapCTBEHHOM yCIyTH AJis MoTpeduTeneii
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Iapamerp 3HaYeHue, MHAS XapaKTEPHCTHKA NapaMeTpa
PexxuM paboThl I'pagux  (pexxmM) paboThl yCTaHABIMBAETCS B  COOTBETCTBHH
c TpebosanusiMu Tpynosoro komekca Poccuiickoii ®Denepanuu
1 [IPaBUJIaMH BHYTPEHHETO TPYI0BOIO PACTIOPSAKA YUPEKICHHS
Nupopmanua o paGorelPasmemaercs B COOTBETCTBHH C TpeOOBaHUAMH paszgena 12
YUpEKIESHUS HACTOSIIErO CTaHAapTa

10. OcoGeie TpebGoBaHUs K OpraHu3alMy paboTsI
rOCYAapCTBEHHOI'0 yUpeXACHHs

Ocobble  TpeGoBaHMs K  OpraHu3alu  paGOThI YYpEKICHHUS,
OCYHIECTBIIAIOIIETO OKa3aHUe IOCY 1apCTBEHHOM YCIIyTH, HE YCTAHOBIICHBI.

11. TpeboBanus k KagpoBoMy 0becrneueHuIo
OKa3aHMsl rOCy 1apCTBEHHON YCIyTH

ITapameTp 3HaueHue, MHas XapaKTEPHCTHKA lTapaMeTpa

Kanposelii cocTas Crpyktypa m IITATHOE  paclUCaHWE  YUYPEKICHHS
YCTQHABJIMBAIOTCS C  Y4eTOM OOBEMOB M  CJIOKHOCTH
OKa3bpIBaCMBIX YCIYl, a TaKKE BBIIEIIEMBIX OOHKETHBIX
CPEZCTB

O6pazoBatesbHbINA YPOBEHD CotpyaHuku YUPEXKICHHUS HMEIOT ofpazoBaHue,
KBATU(DHUKALUIO, NPO(PECCHOHATBHYIO TOATOTOBKY, O06]IaNaroT
ONBITOM M 3HAaHHAMH, COOTBETCTBYIOUIMMH BO3JIO)KCHHBIM
Ha HHMX OOS3aHHOCTSAM H OOECIIEYMBAIOIMM HAaJUIC)KAINEE
KaueCTBO OKa3aHMs rOCYJapCTBEHHOM yCIyru

HepenonromBKa 4 noBelnenue (He PEXE€ OMHOrO pasa B 5 ner CIICHHAJINCTBI  YUPCIKICHUSA
KBaJ'II'I(l)HKaL[I/II/I Kaapos [IPOXOOsAT 06}"-ICHHC Ha KypCaX IIOBBIIIICHUA KBaJII/I(bPIKaI_II/II/I

12. TpeboBanus k HHPOPMAIIMOHHOMY OOECTICYEHHIO
noTpeduTenell rocy TapCcTBEHHON YCIIyTd

ITapametp 3HaueHNe, MHas XapaKTePHCTUKA
Hndopmanus B 3nanmu[Ha sTaxe pacnonoKeHb! TaGIMUKy ¢ HANMEHOBAHHEM YUPEXICHHUS
YUPEKICHUS
VHpopmanus Ha caitre [Mudopmanns o6 yupexieHMH pa3sMelnaercs Ha caliTe OTpacieBoro
OpraHa, HaJlm4ue [OYTOBOIO aJpeca yupeXxIeHus B ceTd MHrepHeT

13. TpeboBanus K OpraHu3alny yueTa MHEHUs TOTpeOuTeNelt
0 KayeCTBE U JIOCTYIIHOCTH OKa3aHUs [OCYJapCTBEHHOMN yCIIyTH

[lapamerp 3HayeHye, HHasl XapaKTePHCTUKA TTapaMeTpa

KHura OT3bIBOB U NpEJIOKEHNH |B yUpeKICHUH MMEETCS KHHTa OT3BIBOB M IIPETONKCHHIA,
KOTOpasi NPENOCTABIISLETCS OCETHTENSM 110 MX TPeGOBAHUIO.
OT3BIBBI M NPEMTOXEHHS  TOCETHTENEH  yUpeXKICHHUS
PEryJIipHO ~ pacCMaTpuBalOTCs  C  NPHHATHEM  [IpH
HEOOXOJMMOCTH COOTBETCTBYIOIIUX MEP
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I TuceMeHHbIe obpameHusB  yupeCHHH  OpraHM3yeTcs Ipuem, peTucTpaius,

rpaxiaH PaCCMOTPEHNE MUCHbMEHHBIX NPEUIOKEHHM, 3asBICHHUI, KAN00
rpaX/iaH ¥ NOATOTOBKA B MECSYHBIN CPOK OTBETOB HA HUX

Omnpocsr noTpebutenei|B  yupeXneHMM ~ OpPraHH3yIOTCH  aHKETHbIC OIIPOCHI

rOCYy apCTBEHHOM yCIIyTH

MIOCETUTENEH O CTENEHH UX YAOBJICTBOPCHHOCTH KadyeCTBOM
H TOCTYITHOCTBIO OKA3BIBAaEMBIX YUPCKACHHUEM yCIIYyT

»




