AEHAPTAMEHT UMYIIECTBA
N 3EMEJIBHBIX OTHOINEHUHN HOBOCUBUPCKOU OBJACTHU

IIPUKA3

08.10.2024 r. HoBocubupck No 3197-HITA

006 yrBepxaeHuu [lopsiaka B3anMOACHCTBUS C KIIMEHTOM TPHU 00ECTICUCHHUH JTOCTYTIA
K HH(pOpPMAIUU O NEATeITLHOCTH JeMapTaMEHTa UMYIIECTBA U 3€METbHBIX
oTHoleHuit HoBocubupckoii obnactu

B nensax obecrneueHus WCIOJIHEHUs IMpUKa3a JenapTaMeHTa HUMYIIECTBa U
3eMeNlbHbIX OTHomeHud HoBocubupckoit ob6mactu ot 02.02.2024 Ne 435 «O6
yrBepxaeHuu [lnana meponpusituii («/{opoxHoil kKapTeD») 1enapTaMeHTa UMyIIeCTBa
U 3eMelbHbIX OoTHoweHuil HoBocubGupckol 00acTé MO BHEIPEHHIO CTaHAApPTOB
KJIMEHTOLEHTPUYHOCTU» M P H K a4 3 bI B 4 10:

1. YrBepaute npunaraemsiii llopsimok B3auMOAEHCTBHS € KIHEHTOM IIPU
oOecreyeHnu 10cTyna K nH(popMaluu o AeSITENbHOCTH JAeNapTaMeHTa UMYILECTBA U
3eMellbHbIX OTHOIIeHn HoBocnbupckoit obnacTu.

2. KoHTpOJIb 32 UCIIOJITHEHUEM HACTOSIIETO MPHUKA3a BO3JOKUTH HA 3aMECTUTEIS
pykoBogutens nenapramenta CkopoaymoBa E.JL., 3amecTuTens pyKOBOAUTENS
JIeTIapTaMEeHTa — HAYAJIbBHUKA OT/IEJIa PEATM3ALIAN ITEpEPACIIPEACIEHHBIX TTOJITHOMOYUI
II0 PAaCIOpsDKEHHIO 3eMeNIbHbIMM  ydyacTkamu  Komaposa ILII., 3amecTturens
PYKOBOIUTENS JEMapTaMEeHTa — HAYaJIbHUKA OPUANYECKOro otaena KamamHukoBy
C.B. B yacTu Mo/iIB€IOMCTBEHHBIX UM OTJIEJIOB JICTIapTaMEHTA.

PykoBoaurens nenapramMeHTa P.I'. lllunoxBocToB

C.B. KanamuaukoBa
238 60 14



YTBEPXIEHO

MIPUKa30M JenapTamMeHTa
MMyIIECTBA M 3€MEJIbHBIX
orHomieHud  HoBocuOupckoii
obnactu

ot 08.10.2024 Ne 3197-HIIA

MHOPAI0OK
B3aMMO/ICHCTBUS C KIIMEHTOM MPU 00ECIICUSHUH I0CTyIa K HHGOPMAIIUU O
JIeATEIIbHOCTH JIeTIapTaMEHTa UMYIIIECTBA M 3eMEJIbHBIX OTHOIIeHU HoBocuOupckom
o0OJiactu

1. Hacrosuuii ITopsiaok onpenenser npaBuiia B3aMMOIEHCTBUS U TPEOOBaHUS K
KOMMYHUKAIIMU C KJIMEHTAMU B JIEIapTaMEHTE UMYIIECTBA U 3€MEIbHBIX OTHOIICHUI
HoBocubupckoit  obmactu  (manee — memapTaMeHT) B IEIAX  00ECTICUCHHSI
KJIIMEHTOLICHTPUYHOCTH TIPU  B3aUMOJICUCTBUU COTPYJAHUKOB JemapTaMeHTa C
KJIIMEHTAaMU BO BCEX TOYKaxX B3aUMOJEHCTBUS MpU OOECIEUYCHUH JOCTymna K
uHboOpMaIUU O JEATEIHLHOCTH JAeNapTaMEHTa, JOTOJHSAET U YTOYHSET IMOJOKEHUS
®enepanpHoro 3akoHa ot 09.02.2009 Ne 8-®3 «O6 obecreueHun Jo0cTyna K
uHOpMAIIUU O JIEATETLHOCTH TOCYIAapCTBEHHBIX OPraHOB M OPraHOB MECTHOTO
caMOYIIpaBJICHUS», TIOCTaHOBJICHUS anMuHucTpanuu HoBocubupckoit obnactu
oT 29.12.2009 Ne 490-ma «OO6 yTBEepKIEHUU TMOPsIKA PACCMOTPEHUsS 3ampoca o
npenocrapieHun uHbopmauu o aestenbHoctu [IpaBurensctBa HoBocuOupckoit
obnacTtuy, mpukasza aenapramerTa ot 06.11.2018 Ne 4601 «O0 yrBepxknenuu [lopsiaka
pacCMOTpEHHUsI 3ampoca O TNPeNoCTaBiIeHUH HMHPOpPMAMK O JeATEIbHOCTH
JenapTaMeHTa UMYIIeCTBa U 3eMeJIbHbIX OTHOoIeHni HoBocuOupckoit oomactiy», 1 He
MPOTUBOPEUUT UM.

2. KnueHt — ¢puzudeckoe WIH IOPUIUYECKOE JIMIO, B3aUMOJICUCTBYIOIIEE C
JenapTaMEHTOM C LEJIbIO YIOBIETBOPEHUS 3aBICHHBIX MOTPEOHOCTEN.

I. O6mme TpeboBaHus

3.Ilpu oOpameHnn B JenapTaMeHT, HE3aBUCUMO OT KaHalla oOpalieHus,
KIIMEHTY TPEAOCTaBIACTCS BO3MOXKHOCTH BBIOOpa JIOMOJHUTEIHLHOTO KaHaja
B3aUMOJICUCTBUS JUIsl JTalIbHEWIIe KOMMYHUKAIIMU, B TOM YHUCJE, JJIs MOJTy4YeHUs
yBeIOMJICHHM 00 M3MEHEHUH CTaTyca pacCMOTpEHHUs 3arpoca. s 3Toro KIMeHTy
IIPENOCTABISETCS BO3MOXKHOCTD JOIMOJHUTEIBHO YKa3aTh aIpeC IEKTPOHHOMN MMOYTHI
JUTSl TOTO, YTOOBI yBEOMIIEHUSI 00 N3MEHEHHUH CTaTyCca pacCCMOTPEHUS 1yOJIMpPOBAIHUCH
TaK)Xe MOCPEICTBOM 3JIEKTPOHHOM MOYTHI.

4. lenaptameHT o0OecrieynBaeT XpaHeHHE COOOIEHUI KIIMEHTa C MaTepuaiaMu
M0 UX PACCMOTPEHUIO B TEUEHHUE IIATHU JIET (Jajee — UCTOPHS B3aUMOJCHCTBHUSA).



B wucropuro B3aMMOAEHCTBUSA BKIIOYAKOTCA BCE CIlydyad B3aWMOJCHCTBUS
KIJTMEHTA C JIETTApTaMEHTOM BO BCEX TOUKAX B3aMMOJICHCTBHSI, B TOM YHCJIE, 0OpaIeHUs
B CIIPABOYHYIO TeNe()OHHYIO CITYX)OY JernapTaMeHTa.

I[To 3anpocy kiMeHTa emy NPeI0CTaBISIETCS. BCSI UCTOPUS B3aUMOACHCTBHUSL.

5.IIpu oOpaieHnu B JeMapTaMeHT, HE3aBUCHUMO OT KaHaja oOpalleHus,
KJIMEHTY TpeocTaBisieTcss nHpopMalus, mojasiexaniasi o0a3aTeIbHOMY PacKpBITHIO,
KOTOpasi MOXKET BKIIIOYATh:

UH(OPMAITUIO O IeITEIbHOCTH JICTIApTAMEHTA;

OTUYEThl O JEATEIHLHOCTH JeNapTaMeHTa, aHAJIUTHUYECKHE CIPaBKH, CTaTbU U
WHbIE HTHPOPMAIIMOHHBIE aKThI;

JAHHBIE O HOPMATUBHBIX IPABOBBIX AaKTax, pa3paOOTAHHBIX W MPHUHSITHIX
JenapTaMeHTOM;

WHBIC TaHHBIE.

6. Uudopmarus 0 JIesITeJILHOCTU JernapTamMenTa MPENOCTABISAECTCS
CTPYKTYPHBIMH MOJIpa3/ICICHUSIMU JIeTIapTaMEeHTa B YI00HOM JIJIsl BOCTIPUSITUSI BUJIE B
cootBeTcTBUU ¢ TpeboBanusamu denepanbHoro 3akoHa ot 09.02.2009 Ne 8-d3 «O6
obecrnieueHuu J10CTyna K HHPOpMAIUU O JIEITEIbHOCTH TOCYJapCTBEHHBIX OPraHOB U
OpPTraHOB MECTHOTO CaMOYIPaBICHUSI.

7. KiueHThl MOTYT TIOJIaBaTh 3alpochl Ha TOJIy4eHHE HH(oOpManuu o
NeSATEILHOCTH JIeTIapTaMeHTa B CIIPABOYHYIO TesePOHHYIO cyk0y (1o Homepam 23 8-
60-02, 238-60-62 B paboume Uachl AenapTaMeHTa), Ha OQUIMATIBHBIA CaWT,
ouIMaNIbHBIE aKKAYHTHI B coliceTsax nenapTameHTa («BkonrtakTe», «Temerpamy,
«OTHOKIJIACCHUKMY ), TIO MOYTE, 110 JIEKTPOHHOH MOYTE U JIMYHO.

8. OTBETCTBEHHOE JMII0 OTJeNIa OpPraHU3alMOHHONW M KaJpoBOW pabOThI
nenapTamMeHTa (UKCUPYET TMOCTYNMHBIINE 3alpoCchl B JJIEKTPOHHON TaOnuile W
KJIaCCU(UILIMPYET UX TIO TUIY U CPOYHOCTH.

9. lenapTaMeHT  MPEAOCTABISIET  3alpalldBaeMyld  HMHPOPMALMIO B
YCTaHOBJICHHBIEC 3aKOHOJIATETLCTBOM CPOKH.

Ecnu nadopmanust He MOKeT ObITh IPEIOCTaBIeHA B TIOJTHOM 00beMe, KIIMEHTY
JaeTcsi 000CHOBAHHBIM U MOTUBUPOBAHHBIN OTKA3 C YKa3aHUEM MPUYUHBI.

[IpenoctaBnenue wHGOPMALUK  OCYIIECTBISIETCS B COOTBETCTBUU  C
tpedoBanusMu DenepanbHoro 3akoHa oT 09.02.2009 Ne 8-d3 «O6 obecneyeHun
nocTyna K uHGOpManuu O JACSTENBHOCTH TOCYJAPCTBEHHBIX OPTaHOB M OPraHOB
MECTHOTO CaMOYIIPaBJIEHUs» B YCTHOU, TUCbMEHHOW WJIM DJIEKTPOHHOU popme.

10. lna  oOecrieueHrss MaKCUMAJIbHOM  OTKPBITOCTM W JOCTYITHOCTH
JIenapTaMeHT MyOJHMKyeT uH(OpMaluio Ha CcBoeM OQUIMAILHOM caiiTe, B
opUITMATHHBIX aKKAYHTaX M COILICETAX:

TUTaHBI U OTYETHI O JACSATEIHHOCTH;

HOPMATHUBHBIEC MPABOBBIE AKThl M JIOKYMEHTHI, PErYJIUPYIOIIUE AEATEIbHOCTD
JenapTaMeHTa;

UH(OPMAITUIO O KAAPOBBIX HA3HAYEHUSIX, KOHKYPCaX, UMEIOIINXCS BAKAaHCUSX;

NepPEeUeHb TOCYAAPCTBEHHBIX YCIYT, IPEAOCTABISAEMbIX JENapTaMEHTOM, B TOM
YHUCJIe B AJICKTPOHHOM BH/IE;

MHYI0 HHGOPMAIIUIO.



11. JlenapTamMeHT OpraHU3yeT KaHAJIbI 00paTHOM CBsI3U ((r-KOM, DJICKTPOHHAs
CCBUIKA Ha OIPOC, pacChUIKa SMS-OMPOCOB, OMPOC IO JIEKTPOHHOM NouTe, 003BOH 1O
TenedoHy) AJisi HOJIy4eHUsI OT3bIBOB, KOMMEHTAPHUEB U MPEIJIOKEHUM OT KIMEHTOB.

II. Paccruikn

12. B cinyyae uWHUIMANUM JE€NapTaMEHTOM MaccoBOMl HMH(pOpMalnOHHON
PACCBUIKH, TO €CTh OJHOBPEMEHHOTI'O HAIIPABJICHUS IUPOKOMY KPYTY JIUI MATEPUAJIOB
MH(POPMAILIMOHHOTO XapakTepa 00 OCYIIECTBIEHUU (QYHKIMI JenapTaMeHTa, B TOM
qucie, 00 U3MEHEHUSIX B MOPSAJKE OCYIIECTBICHUS TaKuX (DyHKLUH, Takas pacchlIKa
OCYIIIECTBIISIETCS. TOJIBKO B OTHOILIEHWM JIMIl, KOTOPHIE SIBHBIM 00pa3oM BbIpa3uiu
corjacue Ha IIOJIy4eHHE TAKUX HH(POPMALMOHHBIX MATEPHAJIOB, WUCKIKOYas JIHIL,
KOTOpPBIE HA MOMEHT HAIPaBJIECHHsS TAKOM PACCBUIKM OTO3BajM CBOE COIJIACHE HA
MOJIyYeHHE TAKUX HHPOPMALIMOHHBIX MATEPUATIOB.

13. MudopmanmonHasi pacchlika MPOU3BOAUTCS JENApPTAMEHTOM MOCPEACTBOM
AIEKTPOHHOM MOYTHI.

14. Cornacue Ha mojiydeHUE UH(POPMAIMOHHBIX PACCHUIOK OT JermapTaMeHTa
MO3KET OBITh JJAHO JIFOOBIM JIMIIOM ITyTEM yKa3aHUs €ro aJpeca dJIEKTPOHHOM MOYTHI Ha
cTpaHule o(ULMaIbLHOTO caiTa JIenapTaMeHTa.

15. BHyTpr  KaXJ0ro  pacchUiaeMoOro  JIEKTPOHHOTO  MHCbMa  C
MH(GOPMALlMOHHBIMU MaTepuaiaMH JI0JKHA MPUCYTCTBOBATH CCBUIKA, IIPU MEPEXOAE
[0 KOTOPOM KIMEHT aBTOMATHYECKH OT3BIBAET CBOE COIVIACHE HA IOJyYEHHE
aHAJIOTUYHBIX UH()POPMALIMOHHBIX PACCHUIOK B OyAYyLIEM.



