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O npeocTaBIeHAH COMHATBHBIX YCAYT MOCTABIMHKAMH
COLHANBHBIX YCJAYT JHUAM 0e3 onpeaeeHHOro MecTa )KUTeNbCTBA
M 3AHATHI U JHLUAM, OTOLIBIIMM HAKA3ZAHUE B BHAE JHIIEHHS
CB000BI, H HHBIM KATErOPHUSM I'PaskaaH, 0KaA3aBITHMCS
Mo He3aBHCAIMHNM 0T HHX 00CTOATENbCTBAM 0e3 TOKYMEHTOB,
YAOCTOBEPSIIOIINX UX JHYHOCTh, U HE HMEIOLIHM CPe/ICTB
K cymecTBoBanui0 B Hiskeropoackoii obmacrn

B cooreerctBum ¢ nyHkTtoM 10 cratem 8, uacteio 2 cratem 27
DexepansHoro 3axoHa or 28 gexabpa 2013 r. Ne 442-03 «O0 ocHOBax
conmansHoro obcmyxuBanus rpaxkaad B Poccuitckolt Penepaunm», ITyHKTOM
7 crarbu 5 3axona Hipkeropouckoit obimacru or 5 nosGps 2014 r. Ne 146-3
«O comuanbHOM OOCTy)XHBaHMM TpaxaaH B Hukeropoackodt obnactuy»
I1pasurenseTBO HUKEropoIckoi o0IacTH MO CTAHOBJ A€ Tt

1. YTBepOUTE NprUIaracMpic:

1.1. Ilopsamox IpemOCTABACHHMS COLMAIBHBIX YCIYI IIOCTABINUKAMH
COIMAIBHBIX YCAYT B CTAIMOHAPHOW (OPME CONHAIEHOIO 00CITyKMBAHUS
munaM 0e3 OIPEISICHHOTO MECTa KUTEIBCTBA M 3aHATHI, JTHIAM, OTOBRIBIIAM
HaKa3aHWE B BHUJAE JHMUICHUA CBOOOJABL, M HHBIM KATETOPUAM IpaXkIaH,
OKA3aBIIUMCS IO HE3ABUCAIIMM OT HUX OOCTOSTENsCTBAM 0Oe3 JOKYMEHTOB,
VJIOCTOBEPAIOIINX UX JIMIHOCTH, U HE UMEIOUIMM CPEACTB K CYIIECTBOBAHUID.

1.2. Tlopsanaok TpenoCTaBICHUS COIMANBHBIX YCIYT TIOCTABIUKAMH
COLUANBHBIX YCIYT B MOXYCTAlMOHAPHOM (hopMe COLMANBHOTO OOCITYKUBAHUS
aHuaM 0e3 OIpelelIeHHOrO MeCTa KUTENLCTBA M 3aHATHH, TMiaM, OTOBIBIINM
HAKA3aHUEC B BUAC JIMOICHUS CBOOOJBL, M MHBIM KATEIOPHSAM IPAXKIAH,
OKA3aBIIAMCS TIO HE3aBHCAMIMM OT HHUX OOCTOSTETRCTBAM O3 JOKYMEHTOB,

YAOCTOBCPAIOIIHX UX JIMHHOCTE, 1 HC HMCIOIIUM CPCICTB K CYIICCTBOBAHHK).
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YTBEPXJEH
IIOCTAHOBIIEHNEM [ [paBUTELCTRA
Hwmxeropoackoit oonactu

OT 16.07.2020  Ne 595

IMOPAJOK
MpeJoCcTABJIeHHUS COLHAILHBIX YCJIYT NMOCTABIIHKAMHA COHAIBHBIX YCJIYT B
CTALIHOHAPHOI opMe COLMANILHOTO 00CHYKHUBAHNA JTHIAM §e3
ONnpeaeJeHHOro0 MecTa )KHTEJbLCTBA H 3aHATHIA, THNAM, OTOBIBIIHM
HAKA3aHME B BHJE JUIIEHHUS CBO00bI, H HHBIM KATErOpUsIM I'PAaXKIAH,
OKA3ABIIMMCS M0 HE3ABHUCALHM 0T HUX 00CTOATEbCTBAM (€3 J0KYMEHTOB,
YAOCTOBEPSIOUIHX HX JHYHOCTb; H HE HMEIOUIHM CPeJCTB K CYLeCTBOBAHHIO

1. Od1mHe moaoKeHHA

1.1. Hacrosgmuii Ilopamok omnpexensier npaBWiIa IPEAOCTABICHUS
COITMANBHEIX YCIYT B CTAIMOHAPHOH (OpPME COIMANBHOTO OOCTYXHBAaHWUSA Ha
Tepputopur  Hwmkeropoackoil  obmacTH  LEHTpaMH — COLMaNbHO-TPYIOBOMH
pecalMUTaliMi TpakKIadl YW HHGIMH Oprald3alsMH, OCYIISCTBIAIONIMMH Ha
Tepputopur Hrxeropoackoii 001acTi ¢cTalMOHAPHOE COLIMANbHOE QOCITYKUBAHNE
MOJTyUyaTeNnel COIMAaNBLHEIX YCIYr, BKIIOUYEHHLIMU B HOMEHKIATYPY Opramuzaiyi
conanbHOro o0cnykuBaHuss B Hukeropoackoid o0IacTH, YTBECPKICHHYIO
nocranosicnueM [Ipasurenncrea Hwkeropojackoi obnactu ot 23 oxrsidps 2014 r.
Ne 723 (mamee — IMOCTABITHKH COIMANBHBIX YCIYT), MONTYYATENIIM COIMHATBHBIX
YCIOYyTr, TIPU3HAHHBIM HYXJAOIMKMMHCA B COLUHAATBHOM OOCIY)XMBAaHHUM B
craumonapHoi Gopme B COOTBETCTBUM CO crarbed 15 DepepaibHOro 3akoHa or
28 nckxabpst 2013 r. Ne 442-®3 «O6 0OcCHOBaxX COLHANBHOTO OOCTYKMBaHUS
rpaxiaaH B Poccuiickoit ®ejiepaipiny M J0CTUrIIUM Bo3pacra 18 ner:

nvr@aM  0e3 OMpeJeNCHHOTO MecTa JKHTENhCTBA M 3aHATHI W JIMIaM,
OTOBIBIIMM HAKa3aHUE B BHJE JIMIICHMS CBOOOIBI, HAXOUMIIMMCS HA TEPPHUTOPHUH
Hwxeroposickoi obnacTw;

rpakgaHaM Poccuiickoii @enepaiuy, HHOCTPaHHBIM IpaXkJaHaM M JTUIAM
0e3 rpaxk/ancrBa, MOCTOIHHO TPOXKUBAIOIIMM Ha Tepputopur Poccuiickoit

Gdenepanuy, a Takke OcKEHIAM, OKa3aBIIMMCH Ha TeppUTOpUM Hrkeropoackoi



obnacTh MO HE3aBUCAIMM OT HUX O0cTOATENRCTBAM 0€3 JOKYMEHTOB,
YIOCTOBEPSAOIINX HX JIMYHOCTE, M HE UMEIOIIKAM CPEICTB K CYIIECTBOBAHUI.

1.2. CoumansHoe 00CTYKMBaHWE B CTAHOHAPHOH (opMe COLHATEHOTO
00CITy)KABaHHs BKIIIOYACT B ce0d IEATEIBHOCTE MO NPEAOCTABICHUIO COLUAIBHBIX
YCIYT TOIYYaTensM COLMAIBHBIX YCIYT, KOTOpas HapaBiIcHA Ha YIIYYHICHHE
YCIOBHI WX JKHA3HEACATENBHOCTH MW (WIM) PACIIMPEHHS BO3MOKHOCTEH
CaMOCTOSITEIBHO O0ECIeurnBaTb CBOH OCHOBHBIC SKH3HEHHBIE HOTPEOHOCTH, €
YUETOM COCTOSIHMA 3J0POBbA TOJNy4YaTeNeil COUMANBHBIX YCIYT, BO3pacTa,
COLMAIBHOTO TIOJIOKEHUS H APYTHX 00CTOATENBCTR, KOTOPHIE NPUBOIST HJIA MOTYT
MPUBECTH K YXYAIICHUIO YCIOBAIN UX XU3HEACATETEHOCTH.

1.3. Ilomyyarenw COOUANBHBIX YCIYT TNPEOOCTABIAIOTCA CIEAYFOLIHE
BH/Ibl COMMANIBHBIX YCIYT B CTALMOHAPHOH GopMe COLMANBHOTO OOCITY KUBAHUS!

1)  conuaseHO-OBITOBEIE, HAIPABJICHHEIE Ha O IePKAHUE
KU3HEAESTEIBHOCTH IIOJTyqaTelIeil COHANBHBIX YCIYT B OBITY,

2)  COOMAILHO-MEIWLIMHCKAE, HAMPABIICHHBIE HA IMOJACPKAHUE W
COXPAaHCHHE 3A0POBbS MONYYATENEH COLWANBHBIX YCIYr NYTEM OpraHH3aldd
yX0/1a, OKA3aHWs COJCHCTBHS B TIPOBEJCHUH O3/I0OPOBUTEIBHBIX MEPOIPUATHHA,
CHCTEMATHYECKOTO HAaOMIOACHWS Ui BBISABICHHUS OTKIIOHCHHA B COCTOSIHHA
310POBBA,

3)  cOOMANbHO-NCHXONOTMYECKUE,  OpeAyCMATPUBAKIIKME  OKA3aHHE
MOMOIIM B KOPPEKIMHA NCHXOJIOTHYECKOr0 COCTOSHHAS MOJIydaTeNeil comuanbHbIX
VCIyr [ ajJalTalldd B COLMANBHOH cpele, B TOM UHCIE OKa3aHHE
MICHXOJIOTHYECKOH TIOMOIIM aHOHUMHO C HCIIOJIB30BaHMEM Telle(pOHa NOBEpHS;

4)  CONMANBHO-NECAATOTMYECKHAE, HANPABICHHBIE HAa OPOPUIAKTUKY
OTKIIOHCHHI B TOBEACHWHM W Pa3BHTHH JIMYHOCTH TOJIYYATENCH COLUAIBHBIX
ycnyr, QOpPMHPOBAHHE Yy HHMX MO3WUTHBHBIX MHTEPECOB (B TOM 4ucie B cdepe
JloCcyra);

5)  COUMANTLHO-TPYAOBHIE, HANMPABICHHBIE HA OKA3AHUE TOMOIIHM B
TPYAOYCTPOHCTBE M B pEIICHUHA APYTHX NOpoOJieM, CBA3aHHBIX € TPYIOBOH

aJanTanuci,



6)  CONUANLHO-MPABOBHIC, HANPABICHHBIC HA OKA3aHUE TMOMOIIM B
MOJMYYEHUH KOPUAMYECKHX YCIIYT, B TOM 4HCIe OecIUlaTHO, B 3allWTe IIpapR U
3aKOHHBIX HHTEPECOB ITOIyYaTeNel COMAIBHBIX YCIIYT,

7)  YCIYTH B LEMSX IOBBIIEHAS KOMMYHHKATHBHOTO MOTCHUMATNA
TIOJTyYaTeIeH COLHAIBHEIX YCIYT, MMEIOIINX OrpaHHYCHHAS KU3HEACATENILHOCTH,

8)  CPOHYHBIE COLMANBHEIC YCIIYIH.

1.4. CoumancHble YCIyrH B CTAHOHApPHOW (OpME  COLHAIIEHOTO
00CIy)KHBaHUS  NPEAOCTABIAKOTCA ~ TNOJYYATEIIM  COLMANBHBIX  YCHYT
KPYIJIOCYTOYHO HA4 BPEMEHHOW OCHOBE B paMKaxX YCTaBHOH JeATEIBHOCTH
MOCTABIIMKOB COLHANBHBIX YCIIYT.

1.5. TlocTaBmMKH COMMATIBHEIX YCIYT OCYIIECTBIAIOT CBOIO JEATENBHOCTE
B COOTBETCTBUM € 33KOHAMH M HHBIMW HOPMATHBHBEIMH MPABOBBIMH AKTAMH
Poccuiickoit ®epepanu ¥ HumkeropoAckod o0nacTH, a Takke HACTOALMM
[TopsiakoM, KOTOpBEIA SBIAETCS OOSA3ATE€NBHBIM  JJISI  HMCIOJHEHHS  BCEMH
MOCTABIMMKAMHA COMHMAIBHBIX YCIIYT HE3ABUCHUMO OT UX OPraHA3allMOHHO-IPABOBOH
GopMBl M HMHIUBHAYATbHBIMH NPCANPUHAMATENSMH, MNPCAOCTABIAIIIAMHA B
Hwxeroponckoit o0macTv  COMUaNBHBIE YCIYTH B CTalmOHApHOH  (hopme

COMHAITEHOTO 06CHY)KI/IB3HHH OOJIy4aTClIaM COIHAIIBHBIX YCITYT.

2. IIpenocTaBaCHAC CONMMAIBHBIX YCIIYT B CTAIHOHAPHO#MH
(popmMe COHAITBLHOTO 00CTY)KHBAHUS
2.1. OcHOBaHMeM I MOPEOOCTABIICHHS  COUMAJIBHBIX  YCIYT B
cTarmoHapHo# (hopMe COLMATBHOTO OOCIY>KMBAHHS ABIISETCS JIMYHOE 3aABJICHUE
MOJTyYATENS COUHUANBHBIX YCAYT O OPEAOCTABICHUN COLMANBHBIX YCIYT 10 GopMe,
YTBEpKACHHOM TIIpMKa3oM MUHHCTEPCTBA TpyAd H  COMHANBHON  3allUTHI
Poccniickoii ®enepaumu ot 28 maprta 2014 r. Ne 1591 «O06 yreepacHun GOpPMEL
3adBJICHUA O TIPEAOCTABICHHH COLMAITBHBIX YCIYT (Hajiee - 3asBJICHHAE ).
K 3asBIEeHUIO MPUIArarTCs CNEAYOMUE JOKYMEHTHI (Jaee - 3a9BKA ).
1) uEIMBHAyaNbHAI OpOrpaMMa MPEAOCTABICHHUS COUMATIBHBIX YCIYT 110

dopme, yTRepkacHHOH npukazoM Muntpyaa PO ot 10 Hoabpa 2014 1. Ne 874n



(manee - UIITICY);

2)  KOIMA JOKYMEHTA, YAOCTOBEPAIOIIETO JAYHOCTE (IIPA HAJIMYHH);

[Io cBOEMY KEJAHHIO TTOJIYYATEIN COLMAIBHBIX YCIYT MOTYT NPEACTABUTE
HHBIC JOKYMEHTEI, KOTOPHIE, TI0 X MHEHHIO, UMEKOT 3HAYCHHUE UL 3a9UCIICHUS HA
COLMAJIEHOE OOCITYXKHBaHHE.

[TomyyaTtens CONMAILHBIX YCIYr 00M3aH CBOCBPEMECHHO B TNUCHMEHHOM
dopMe MHGOPMHMPOBATH NOCTABINMKA COOUAIBHBIX YCIYT 00 HM3MEHEHHH
00CTOATENHCTB, 00YCIOBIHMBAKINUX NOTPEOHOCTH B MPEJOCTABICHUH COIMAIBHBIX
YCIIYT.

2.2. Ilpwn npueme 3adBKH MOCTABIIMK COLUATBHBIX YCITYT:

1) uEQOpMHpYEeT TOIyYATENS COLMANBHBIX YCOYT O TOPSAKE
MPEIOCTARNCHUS CONMAJBHBIX YCIYr B CTAllMOHAPHOH (opMe COlMaTEHOro
00CIyKABaHMs, BAAX, CPOKaX, YCIOBUAX X MPEAOCTABICHHUS,

2)  aHaM3WUPYET MOKYMEHTHI, NPEACTABICHHBIE B COOTBETCTBHH C
IMyHKTOM 2.1 Hacrosmero Ilopsaka.

Cpokn peanmzauay ACHCTBHI, MPEXyCMOTPEHHBIX NOAOYHKTamMH 1 - 2
HACTOSIIETO MYHKTA, HE JOJDKHBI TIPEBHIMATh 15 MAAYT ¢ MOMEHTA TTOCTYILICHUS
3a9BKH.

2.3. 3asBKa, IPEACTABICHHAS ULOCTABIIMKY COLMAIBHBEIX YOIyl B
COOTBCTCTBHM ¢ TyHKTOM 2.1 Hacrosmero [lopsaka, perucrpapyercs
MOCTABIIMKOM COLMAIBHEIX YCIIYT B A€HB €€ MOCTYIUICHHSI.

2.4. B Ttedenue 1 pabodero AHA ¢ JaThl MOCTYIUIEHHS K HOCTABIIMKY
COUMANBHBIX YCIAYr 3asiBKM MEXAY [OCTaBIIHKOM COLHAIBHBIX YCIYyT H
NMOJy4aTeNeM COUMANBHBIX YCIYr 3aKIKYaeTCs J0rOBOp O MOPEAOCTABJICHHU
COILMAIBHBIX YCIOYT B CTaOMOHApHOH (popMe coOuMasbHOTO OOCTY>KMBAaHHS IO
dopme, YTBEP:KIACHHOM MPUKA3oM MMHHCTEPCTBA TPYJa M COLMANBHOM 3alIUTHI
Poccuiickoii ®enepanmn ot 10 HoA0psa 2014 r. Ne 874H (manee - orosop).

JloroBop cocTaBnseTcs B AByX dk3eMiuiapax. OauH 5K3eMIUIAp nepenacTcs
MOJYYATEH) CONUANBHBIX YCIYT. BTOpoil SK3eMIUSIp XpaHUTCA V MOCTABIIMKA

COLIAANBHBIX YCIIYT.



[Tpn 3axI04eHUH AOTOBOPA MOTYYATENH COLMANBHBIX YCIYT NOJDKHBI OBITh
O3HAKOMIICHEI C YCIIOBASMH MPENOCTABICHAS COUMAIBHEIX YCIIYT B CTAlHOHAPHOH
¢dopme commansHOTO OOCTY)KHBAHHES, MPABWJIAMHA BHYTPEHHETO PACIIOpPSAKA IS
MONMy4aTeNicii COIMANBHBIX YCIYT, MONYYHTh WH(pOPMALMI® O CBOMX IpaBax,
00s3aHHOCTSAX, BHJAX COLMAIBHBIX YCIYT, KOTOpble OyAyT WM TPEJOCTABJICHBI,
CPOKaxX, MOPSAKE, UX NPEAOCTABICHUSL, CTOMMOCTH OKA3aHUS STUX YCIIYT.

2.5. llocTaBmMK COOMAIBHBIX YCIYD BIPAaBE OTKa3arb IIOJIYYaTEIro
COLMANBHBIX YCIIYT B IPEAOCTABICHHN COLIMAIBHBIX YCIYT B CTAMOHAPHOM Popme
COLMATEHOTO 0OCITY>KHBAHHS, B TOM YACJIC BPEMEHHO, B CTyYAE:

HENPEACTABIICHHA MTOMY4YATCIICM COLHAABHBIX YCIYI B COOTBCTCTBHH C
HacToAmmM [lopsakoM cBedcHWH W JOKYMEHTOB, HEOOXOIMMBIX s
MPEeNOCTABICHNS COMUAIIBHBIX YCIYT, KOTOPHIE MOIYy4aTelb CONUATIBHON YCIIYIH B
COOTBETCTBHH C ACHCTBYIOIAM 3aKOHOJATENECTBOM OOsI3aH NPEAOCTABUTEL THIHO;

HAIMYMS y T[OJyYarelis CONMATBHBIX YCIyr TyOepkyie3a B aKTHBHOM
CTAIWH, 3apasHbiX 3a00NEBaHWMN KOXKH M BOIOC, OCTPHIX WH()EKOMOHHBIX H
BCHCPHICCKUX 3a00NCBaHM, OMACHBIX A7 OKPYKAKOIINX, a TAKXKE MOBBILICHHOM
TEMIEPATYPHI, CHITTH HESICHOW 3THOJIOTHH,

HEAJCKBATHOTO MOBEACHHSI, COTPOBOKAAMICIOCS HA MOMEHT 0OpalieHus K
IOCTABIIKMKY COLMAIBHLIX YCIIYI PACCTPOMCTBAMU, OLACHBIMU JUI OKPY>KAIOLINX,
OCTPOTO AJTKOTONBHOTO ONBSIHEHHS WITA TIPH3HAKOB HAPKOTHYECKOTO ONbSHCHUS,

HAJIMYHS Y TIONTYYaTelis COUUABHBIX YCIYT XOJOHOTO WA OTHECTPEIBHOTO
OpYKHsl, JETKOBOCIUTAMEHSIOMMXCS W B3PBIBOOMACHBIX BEINECTB, HAPKOTHKOB,
COHMPTOCOSP>KAIIX HATTHTKOB.

2.6. Ha cnenyrwomuii paboumii AeHR NOCHE 3aKIOYEHUS JOrOBOpa
TMOCTABIIUK CONWAJIEHBIX YCIIYT BHOCHT CBEACHHUS O MOJIYYaTeNe COMMATBHBIX
YCIyr JUIA BKIIOYEHWS WX B YCTAHOBJICHHOM IMOPAAKE B PETHCTP MOIydarelei
COLMANBHBIX YCITYT.

2.77. IlpemocTaBneHWE COLMANIBHBIX YCIYr B CTanuoHAapHOil  (dopme
COLMANBHOTO 0OCTYKMBAHMS MOTyYaTENsIM COMUATBHBEIX YCIYT OCYIIECTBISETCA C

YUETOM MX HHAMBHAyAIbHBIX nOTpebHOCTEH, ykazanHeix B MIIMICY, Ha



OCHOBAHHWM JI0TOBOPA.

28 B CTAMOHAPHON (popme COLUATILHOTO o0cny>KABaHNA
MPEAOCTARICHHE  COLMAIBHBIX  YCIYT  OOECIIEUMBAETCH  MOCTaBIIMKAMH
COLHANBHBIX VCIYT B 00BEME YCIYT, BKIOYacMBIX B IlepedeHb COLMANBHBIX
YCIIYT, TPEAOCTABIAEMBIX IOCTABIMHKAMHA COLMAJIBHBIX YCIYT, YTBEP/KICHHBIN
3axonoM Huxkeropoackoii obnactu ot 5 Hosa0ps 2014 r. Ne 146-3 «O coumansHoM
o0ciyxuBanan TpaxaaH B Hikeropoackoit oOmactm» (manee - Ilepeuens),
cooTBeTCTBYOIMX CTaHAAPTY COLMANBHBIX YCIYT B CTAlMOHAPHOH Qopme
COLMAIIBHOTO  OOCTY>KHBAHHS, SBISIOMEMYCS TNPWIOKEHHEM K HACTOSAIMEMY
[Topsaky (manee - CTaHAapT COLUATILHON YCAYTH).

O0beM NOpeNOCTaBICHHSA COLMAIBHOM YCIYTH B CTAMOHAPHON Qopme
COLMANTBHOTO ~ ODCITY>KMBAHUS  HE  MOXET  ObITh  MEHbIIE  00BEMA,
MPEAYCMOTPEHHOTO MOMYYATEK) COUMANBHBIX VYCIIYT B COOTBETCTBHU €O
Crangaprom commanbHoi yeryru B UTITICY.

2.9. CoudansHEE VCIYTH B CTAUMOHAPHOW (oOpME COUHAIBHOIO
00CIy:KUBaHUsl MPEAOCTaBNAOTCA OcCIaTHO B COOTBETCTBMHM ¢ [lopsakom
BR3UMAaHMsI TUIATHI 33 TPEIOCTARIICHHE COMMMAIBHBIX YCIIYT B (pOPME COIMAIEHOTO
00CIy:KUBaHUs HAa JOOMY, B MOJYCTAUMOHAPHOH W B CTaUMOHApHOW (opMax
COLMAIILHOIO O00C/IYKMBAHUS B T'OCYIAPCTBEHHBIX YUYPEHACHUSAX COLMAILHOIO
obcny:xuBaHus Hikeropoackod o0nmacTh, yTBECpKICHHBIM TOCTaHOBIICHHECM
ITpasurenscTBa Hmkeropoackoi obnact ot 6 mas 2015 r. Ne 268,

2.10. Ilogymepoii HopMaTHB (HHAHCHPOBAHWA COMHAIBHBIX  YCIVT,
MPEIOCTABISIEMbIX B CTamMoHApHOH (opMe COUHANBHOTO OOCTY>KHBAHMS,
YCTAHABIIMBACTCA NOCTAHOBNECHKEM [IpapuTenncTBa Hiwkeropoackoi obnacty.

2.11. Ilpy 0OOMy4YeHHH COMMAIBHEIX VCIYT B CTauuOHApHOH dopme
COLMANBHOIO 00CTYKMBAHUS NOMYYaTENH COLMANIEHBIX YCIyr UMEHOT NMPARO HA:

VBRKHUTEITLHOE B TYMAHHOE OTHOIICHHE,

BEIOOP MOCTABIIMKA COUMANBHBIX YCIIVT,

MOJIyUeHHE DECIUIaTHO B AOCTYNHOH (popMe HHPOpMALK O CBOMX IIpaBax H

00A3aHHOCTX, BHJIAX COLUMANBHBIX YCIYT, CPOKAX, HMOPAAKE W 00 YCIOBHAX WX



MPEeIOCTABICHUS, O Tapudax Ha H3TH yCIyrH W 00 HX CTOUMOCTH, O
MIPEJOCTABICHHH 3TUX YCIYT OECILIATHO;

0TKa3 OT NPEIOCTABJICHUS COMUAIBHBIX YCIIYT;

obecriedeHre YCIOBHH TpeObIBaHMS B  OpPraHU3alusiX COOHAIBHOrO
o0CITy>KuBaHMS, COOTBETCTBYIOIMIMX CAaHHTAPHO-THTHCHMYECKUM TPeOOBaHUAM, a
TAKIKE HA HAZUICHKAANA YXOTI;

cBOOOIHOE TIOCEIICHHE 3aKOHHBIMH TPEICTABUTE/ISIMH, MPEACTABUTEIISAMH,
a7BOKATAMYM, HOTAPUYCaMU, TPEACTABUTEIAMYU OOIMICCTBEHHBIX W (WMJIM) WHBIX
OpraHu3aluii, CBAMICHHOCITYKMTEISAMHA, a4 TAKXKE POACTBCHHUKAMHA W IPYTMMH
JIUIIAMH B THEBHOE U BEUEPHEES BPEMSI,

KOHOUACHIMANBHOCTE HMH(OPMAIMM  JIMYHOTO  XapakTepa, CTaBIICH
W3BECTHOH IPU OKA3AHUA YCIIYT,

3alUTY CBOMX IIPAB M 3aKOHHBIX HHTEPECOB, B TOM YHCIE B CYIcOHOM
TIOPAIKE.

2.12. Tlomyyarens COOMANBHBIX YCIYT HMMEET IMPaBO OTKA3aTeCAd OT
MPEIOCTABICHHS COLHMANBHOTO 0OCITY>KHBAHWS, COLHANBHBIX YCIYT, B TOM YUCIIEC
Ha OmnpeneneHHelii cpok. Otka3 oQOpMISIETCSI MHCBMEHHBIM  3asIBJICHAEM
MOMy4aTeNs CONUATBHBIX YCIYT HAa HMsl PYKOBOJUTENSA NOCTABIIMKA COLMATIbHBIX
ycayr. llocraBmuk conmaneueix yeiuyr BHOCHT OTkas B UIITICY.

Orka3z nmomy4aTens COLUHMAIBHBIX YCIYT OT COLHAIBHOIO O0CTYXMBAaHHUS,
COLMAIIbHOH  YCITYTH  OCBOOOXKIAET MHHHCTEPCTBO COIMAJIGHONW TIONIATHKH
Huxeropoackoii o6acT ¥ MOCTaBIIMKA COMUANBHBIX YCIYT OT OTBETCTBEHHOCTH
3a HETIPEI0CTABIIEHHE COMMATBHOTO 00CITYKMBAHHAS, COLAAIIEHBIX YCIIYT.

2.13. OcHOBaHUSMH OPEKPALICHUA NPEAOCTABICHHS COLMANIBHBIX YCIYT B
CTaIMOHAPHON (OpME COIMATBEHOTO OOCITYKMBAHHS SBJISIOTCS:

1) nuCeEMEHHOE 3asABICHME MOIy4areis COLMANBHBIX YCIyr 00 OTkase B
MOYYEHUH COLUANBHBIX YCIIYT,

2)  OKOHYAHHE CpOKA TMPEAOCTABIEHHS  COLMAIBHBIX YCIYyr B
cootBeTcTBHH ¢ UTITICY 1 (k) BcTeYcHHE CpoKa ACHCTBHASA JOTOBOPA;

3) HapyumieHHE  OONY4aTeNeéM  COLNMAIBHBIX  YCIYr  YCIIOBHIA,



IIPEAYCMOTPEHHBIX IOFOBOPOM;

4)  TpyOOyCTpOMCTBO moOMydarens COLHMAIBHBIX YCIYT Ha IOCTOSHHOHN
OCHOBE,

5)  HampaBlIeHHMe NOONydYarels COOWAIBHBIX YCIYyT B CTallMOHApHOE
YVIPEKIACHHE COLAAIBHOTO OOCITYKUBAHHS,

6) BbUBICHHEC Y TOJY4YATENs COLMANBHBIX YCIYT  MEAULMHCKHX
MPOTHBOIOKA3aHHH;

7) CMEpTh MONy4Yarens COUMANBHBIX YCIOYT WIH  JIMKBHJAIMS
(peKpameHne ASATEILHOCTH ) TTOCTABINMKA COMMAITBHEIX YCIIYT,

8§) pemeHHEe Ccyda O TPU3HAHWAM TONYYATENs CONUANBHBIX YCIIYT
0e3BECTHO OTCYTCTBYIOIIUM HIIH YMEPILIHAM,

9)  OCyXAEHHE MOYYATENs CONUANBHBIX YCIYT K OTOBIBAHWIO HAKA3AHUS
B BUJIE JIMIIEHNUS CBOOOIEI.

2.14. Tlpn nHactymineHUn OOCTOSATEIBCTB, YKa3aHHBIX B NOyHKTE 2.13
HacToswmero [lopsaka, IOroBOp pacTopraeTes ¥ MOCTABIIUK COMUAIBHBIX YCIyT HE
MO3AHEE JHA, CICAYIOUIETO 34 THEM PacTOPKEHHs JOrOBOpa, BHOCHT CBEACHHS B
PETHCTP MOTMyJaTeNeH COIUATBHRIX YCITYT.

2.15. 10 npH3HaHHS TOAY4YaTeNnsd COLMAIBHBIX VCIYT HYKAAIIMUMCH B
COLMAIBHOM O00CIIY>KMBAHHM IIOCTABIIUK COLUMAIBHBIX YCIIYI IPEAOCTABIACT EMY
CPOYHBIC COLUAIBHBIC YCIYTH HA Pa30BOM OCHOBE.

2.15.1. OcHoBanveM Ui TPEAOCTABIIEHHA CPOYHBIX COLMAIBHBIX YCIYT
SIBJISIFOTCS

- 3ajB/ICHUE TIONTYYATENs COUMAITBHBIX YCIYT, a TAKKE MNOJIYUYCHHE OT
MEJMIMHCKUX WM WHBIX OPraHu3aliuii, He BXOAIMX B CUCTEMY COIMAILHOTO
o0cimy>kuBaH|s, HH(MOPMALMK O IpaXKJaHaX, Hy)KJAIOMUXCS B NPEAOCTABICHUH
CPOYHBIX COLMANBHBIX YCIYT,

- KOIIMS JOKYMEHTA, YIOCTOREPAIOMIErO JIHYHOCTE (IIPA HATNYHH );

- JOKYMEHTA, TOATBEPXKAAOMICTO MECTO O KATENLCTBA W (MIIM)
npeOBlBaHusA, (HPAKTHYECCKOTO IPOKUBAHMA I[ONTyYaTensl COUMAIBHBEIX —YCIIYT

(mpencTaBuTens) (IPU HATTMYNH ),



- JIOKYMEHTOB (CBEICHHH ), NOATBEPKAAIOIIMX HATMYUE Y MOIy4aTens
COLMAIIBHBIX YCIYT OOCTOATENBCTB, KOTOpBIE YVXYALIAKT WM MOIYT YXVIIIWATH
YCIIOBHS €T0 JKU3HEAEATEIBHOCTH, TIOCITY>KUBITHX OCHOBAHHEM IS OOpaIieHHs 3a
MOYYEHUEM CPOYHBIX COOUAIIBHBIX YCIIYT.

2.15.2. IlpenocTaBlieHHE CPOYHBIX COLHAIBHBEIX YCIYI  BKJIKYACT
CIEaYHOINe NSHCTBUA!

1) npuHATHE 3adBICHHS, a TaKXKE IMOJYYEHHE OT MEAWLMHCKMX WIIH
WHBIX OpraHu3anuii, He BXOAAIMX B CHCTEMY COLMAILHOIO OO0CTY>KUBaHMS,
WHpOpMAmMH O Tpak[aHaxX, HYXJAIOMWXCd B [PEIOCTABICHAH CPOYHBIX
COLHMANBHBIX YCIYT (fajee - MOMYyYaTeNny CPOYHBIX COLMANBHBIX YCIYT);

2)  uHGOPMHUPOBAHHE O MOPSOKE IMPEAOCTABICHUS COLMANBHBIX VCIVT,
BUJAX COLMANIBHEIX YCIIYT, CPOKAX, YCIOBHUAX HMX MPEAOCTAaBIeHUs, 0 Tapudax Ha
3T YCIYTH U 00 WX CTOMMOCTH JUIA IIONyYaredsl COLMAIBHBIX VYCIYL, O
BO3MOYKHOCTH MOJTYUSHHAS 3TAX YCIYT OECIUIATHO,

3)  pa3bpACHEHHE MONYYATEN0 CPOUHBIX COLMAIBHBIX YCIYL TOPSIKa
MPHEMA JOKYMEHTOB, HEOOXOAUMBIX A MPHHATAS PELICHHS O MPEAOCTABICHUA
COIMAITBHBIX YCIYT B CTAITMOHAPHOH (hOpME CONMUATEHOTO OOCTY>KNBAHHAS,

4)  aHanM3 MpeaCTABJIICHHBIX AOKYMEHTOB, HECOOXOIMMBIX A MPUHATHS
PeLLEHH O [IPEAOCTABICHUH CPOUHBIX COLMAIILHBIX YCIIYT, U IIPUHATUE PELICHUS O
MPEIOCTABICHHH CPOYHBIX COOUANBHBIX yCIyr nubo pemieHuss o0 OTKase B
MTPEAOCTARICHWH CPOYHBIX COLHATBHBIX YCIIYT,

5)  [pemocTaBIEHUE CPOUYHBIX COLMAIBHBIX YCIYT MOJIVUATENH CPOYHBIX
COIHATBHBIX YCITYT.

Cpokn peanmsanmy ACHCTBHMA, NMPEAyCMOTPEHHBIX HOANYHKTaMH 1 - 3
HACTOSIIETO MYHKTa, HE AOJDKHEBI MPEBRIMNATE 15 MHHYT ¢ MOMEHTA TOCTYILUICHHUS
3asBIICHUAL.

Cpox peaymsalmu IcicTBHN, NPEIyCMOTPEHHBIX MMOANYHKTaMH 4 - 5
HACTOALIETO IYHKTA, ONMPEJENAETCS B CPOKM, OOYCIOBICHHBIE HYXXIAEMOCTHEO
MOJy4arelsl CPOYHBIX COMMATIBHBIX YCIYT (HEMEIIEHHO).

2.15.3. IIpenocTaBneHUE CPOYHBIX COLMANBHBIX YCIYI B LENAX OKA3AHUA
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HEOTNOXKHOM moMonmM ocymecteaseres 6e3 cocraBnenus HITICY u  6e3
3aKITFOYECHUS JOrOBOPa.

2.154. B cramuoHapHoif  ¢opMe  comHANBHOTO  OOCTYKHBaHHS
MPEJOCTABICHHE CPOYHBIX COLMANBHBIX YCIYT 00ECIEUMBAECTCSA ITOCTABIIMKAMHA
COLMAJIEHBIX YCIYT B 00BbEME YCIIYT, BKIIFOUacMBIX B [IepeueHs.

2.15.5. IlpenocTaBicHUE CPOUYHBIX COMUANBHBIX YCIYT MPEKPAlIAETCS MO
OCHOBAHMSIM, TIPEYCMOTPEHHBIM TYHKTOM 2.13 Hactosmero lopsaka.

HO,I[TBep}I{,I[eHI‘IeM npeaOCTaBJICHUA CPOYHBIX COLWANBHBIX YCIYI ABJIACTCA
aKT O TPEAOCTABICHAN CPOYHBIX COLMAIBHBIX YCIIYT, COACPXALIUi CBEACHHSA O
IoJy4aTeJic COLUAAJIBHBIX  YCIYr " MNOCTABIIIHUKE ITHX YCJIYI, BHAAX
MPEJOCTABICHHEIX CPOYHBIX COLMAIBLHEBIX YCIYT, CPOKAX, JaTe U 00 YCIOBUAX HUX
MPEeIOCTABNCHUA. AKT COCTaBnseTcsas He mno3aHee 1 pabodero aHA cO JHA
MPEJOCTABICHUS TOIYYATEN COLMANBHBIX VCIYT CPOYHBIX COOUAIBHBIX YCIIYT.
AKXT 0 IPEAOCTABICHAN CPOYHBIX COLAAIEHEIX YCIIYT TOATBEPKAACTCS TIOAIIUCKHIO

X NOJIYYATCIIA.

3. TpeGoBanusi K AeSITEILHOCTH HOCTABIIHKA COLHAJILHBIX
yeayr B cepe conuaIbHOTO 00CTYKHBAHUSA

3.1. llpu npeaocraBicHMM COLMAILHLIX YCIYI B CTandoHapHoi Qopme
COLHANBHOTO 00CTYKNBaHHS NOCTABIINK COLMATBHBIX YCIYT 00s13aH:

cOOITI0IATh TPaBa YeJIOBEKA U TpaKIaHHHA,

obecricyMBaTh  HEMPUKOCHOBEHHOCTH  JTMYHOCTM M OE30MACHOCTB
TIOJTyYaTeIeH COLHAIBHEIX YCIIYT;

obecneunTh  O3HAKOMJICHME  MONYYaTeNned  COLMANBHBIX — YCIYyr  C
MPABOYCTAHAB/IMBAOIAMA JIOKYMEHTAMH, Ha OCHOBAHWH KOTOPBIX IOCTABIIHK
COLMANBHBIX YCIYT OCYINECTBISET CBOIO ACATEIBHOCTh U OKA3BIBAET COLMAIIBHBIE
VCIIYTH,

obecneunTh COXPAHHOCTh JIMYHBIX BEIEH M NEHHOCTEH momy4darencii
COLIMAITBHEIX YCIIYT,

npeaoCTaBlIATh NOJIY4YAaTC/IAM COHANBHBIX ycayr BO3MOXXHOCTH
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NMOJb30BATECA ~ YCIyraMu  CBs3dM, B TOM  ugucne  MHGOPMANMOHHO-
TEICKOMMYHUKAMOHHON ceTr « HTEpHET», TOUTOBOH CBA3M,

WH(POPMHPOBATE NOJMydYaresieif COLMATBHEIX YCIyr O MpaBWIaX MOKapHOM
0e30IaCHOCTH, IKCILTYaTAONH IIPEIOCTABISEMBIX IPUOOPOR M 000pYI0BAHNS;

00ecleuATh TONMYYaTeNsM COLHAIBHEIX YCIYT YCJIOBHAS TIpeOnIBaHN,
COOTBETCTBYIOIME  CAHMTAPHO-TUTMEHWYECKMM  TpeOOBAHMAM, a  TaloKe
HaJISXKALMHA YXOI;

HCIONHATh MHBIE OOA3aHHOCTH, CBA3aHHBIE C peanu3anuei Ipas
TOJTy4YaTesici COMUAEHBIX YCITYT HA COMMAJIbHBIE YCIIYTH B CTallMOHAPHOH (opMme
COLMANBHOIO 00CTYKUBAHKS.

32. Ilpu OpenoCTaBICHWHM COLMAIBHBIX YCIYT B CTalHOHApHON dopme
COLHANIBHOIO 00CIYKMBAHUS, IOJIYYATEN0 COLMANBHEIX YCIYT 00eCneYuBatOTCS:

HaJUIEXKALTHA YXO/I;

Oe3zomacHbIe YCIOBHS MPOXKMBAHKAS W TIPEAOCTARICHHS COLMAIBHBIX YCITYT;

cobmoIeHne TpeOOBaHUH | ITpaBUI 0KapHOH OE30I1aCHOCTH,

cobmoacHue TpeboBaHui roCy1apCTBEHHBIX CAHUTAPHO-
SMAASMHUOIOTHICCKAX TPABHIT U HOPMATHBOB.

3.3. Jlnd HHBAIMIOB M JPYrHX JHLI C Y4YETOM OrPaHHYCHHH MX
JKU3HEAECATENLHOCTH [IPY NPEAOCTABICHHN COLMAIILHLIX YCIIYI B CTALMOHAPHOM
dopMe coMAanbHOTO OOCNY)KMBAHHWSA MOCTABLIMK COLMANBHBIX YCIYr JOJDKEH
o0ecneunTh CICAYIOMME YCIOBHS JOCTYIHOCTH TNPEAOCTABIEHHS COLMAAIBHBIX
YCIIYT I MOJIy4ATeNeH COIHAIBHEBIX YCIYT:

BO3MOXKHOCTE  COINPOBOXKACHHA IOJIYYATENs] COLMAIBHBIX YCIYr IIpH
NEPEBIDKEHUN TI0 TEPPUTOPHM OPraHW3ALUH COLMAIBHOIO OOCIY)KUBAaHWA, A
TAKKE IIPH NMOJB30BAaHNH YCIyTaMH, IPEA0CTABIIEMBEIMHA TAKOH OpraHu3aliiei;

BO3MOKHOCTb JUlsl CAMOCTOSITENIBHOIO IEPEABIKEHHS IO TEPPUTOPUHA
OpraHu3alliyd COLMANBHOTO OOCIYKUBAHWS, BXOAA, BEIXOJA M IEPEMEILCHUS
BHYTPH TaKOH opraHmsanuu (B TOM 4YHCIE AAA MEPEABIDKCHUS B KpeciIax-
KOJISICKAX), A OTABIXA B CHISYEM TIOJIOKEHUH, 4 TAKXKE JOCTYIHOE pasMEllcHHE

000pyI0BaHUS U HOCHTENEH HHpOPMALAY;
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AyONMpPOBAaHUE TEKCTOBBIX COOOINECHHMHA TONMOCOBBIMU  COOOINCHHAMH,
OCHALICHUE OPraHU3alii COLUMATBHOIO 0OCTYKUBAHUA 3HAKAMH, BBITOJIHEHHBIMU
penbepHO-TOYeUHBIM mIpHgroM bpaiing, o3HakOMJIEHHE ¢ WX NOMOMIBIO C
HAJIMUCAMH, 3HAKAMHA H HHOM TEKCTOBOM W rpadudeckoil MH(popMamueid Ha
TEPPUTOPAN TAKOH OpraHM3alWH, a TAKXKEe AOMYCK TH(IOCYPIONEPEBOIIHKA,
JIONYCK CO0AK-MPOBO/THUKOR,

OyOnMpoBaHHE TOJOCOBOH WH(OPMALAM TEKCTOBOH  WHQOpMAalmeH,
HAAMUCAMA W (WJIH) CBETOBBIMM  CHTHANAMH, HMHPOPMHUPOBAHHE O
TIPEAOCTABIIEMBIX COLMAIBHBIX YCIYraX ¢ MCIOJIB30BAHHEM PYCCKOIO KECTOBOIO
A3bIKa (CYPAONEPEROAA), JOMYCK CYPAONEPEBOTUNKA,

0Ka3daHHUC UHBEIX BHIOB HOCTOpOHHCﬁ ITOMOIITH.

4. OneHka Ka4decTBa COMHAJIbHBIX YCIyr

4.1. PykoBoaurenn OOCTaBIIAKA COLMATBHBIX yCIIyT HECET
OTBETCTBEHHOCTL 34 OPraHM3alMI0 KAa4eCTBEHHOTO OKAa3aHWs YCIYTI BCEMH
CTPYKTYPHBIMH TIOAPA3ACICHUAMHA W pa0OTHUKAMH, OMPEACIACT UX NMOJHOMOYHS,
OTBETCTBEHHOCTH M B3AUMOJICIHCTRHE.

4.2. CoOTpyOHWKH, MOpPEAOCTABIAKIIME COLHMATBHBIE YCIYTH, HECYT
OTBETCTBCHHOCTh 33 KAUECTBO OKA3aHHBLIX yCiIyr, O0S3aHHOCTH U UEPCOHAIbHAL
OTBETCTBEHHOCTb COTPYJHHMKOB 33 OKA3aHUE COLUAIBHBIX YCIYT 3aKPETIISAIOTCSA B
WX JOJDKHOCTHBIX WHCTPYKITHSX.

4.3. Tlpm oLEHKE KauecTBa COLMAIBHBIX YCIYr B CTAlMOHApHOH (opMme
COLMAJIBHOTO OOCTY)XMBAaHHSA, NPEAOCTABIIAEMBIX TIOIVYATENIAM COLHAIBHEIX
YCIIYT, HCIIONB3YIOTCS CIEAYIOINE KPUTEPUHR:

1) momHOTAa NpPEAOCTABIEHHS COOUAIBLHOW YCIYTH B CTAllAOHAPHOH
dopMe conmMambHOrO OOCHYyXHBAaHWS, B TOM 4YHUCIE ¢ YyueToM o0BbeMa
MPEAOCTARIIIEMBIX COLMANBHBIX VYCIYT, CPOKOB MPEOOCTABIICHHAS COMUATBHBIX
YCJIYI, WHBIX KPUTEPHEB, MNO3BOJSIOIINX OIECHWTH IIOJNHOTY HOPEeAOCTABICHUA
COLIMAITBHEIX YCIIYT,

2)  CBOEBPEMEHHOCTH NMPEAOCTABICHHA COLMANBHON YCITYTH, B TOM YHCIIE
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C YUETOM CTEMNEHU HYXJIAEMOCTH MOJTYYATENS COUUATBHBIX YCIIYT,

3)  pe3yabTaTUBHOCTE (3OGPEKTHBHOCTE) INMPEAOCTABICHHA COMUAIBHOM
yeryrd (YIydIICHHE YCIOBHH JKHM3HEAESTEILHOCTH NOJIydarelis COLHAIBHBIX
YCIIYT).

4.4, OreHKa KauecTBa 0Ka3aHWs COLUMAITBHO-OBITOBBIX YCIYT BKJIOYACT B
ce0st ONEHKY:

1) xupod TUIOmMAAM, MPEAOCTaBIACMOl MOCTABIIAKOM COIHATBHBIX
YCIyr, MO pa3MepaM M APYIMM KU3HCHHBIM MOKA3aTeNsaM (COCTOSHUE 3AAHUN U
MOMEIMEeHnid, WX KOM(OPTHOCTB), KOTOpas JODKHa ofecrneurBarh yAOOCTBO
npeObIBAHUS NOAYYATENEH COLMANBHBIX YCIIYT,

2)  MOMEHICHWH, MPEeJOCTABISIEMBIX UL TPEIOCTABICHUS COLHATBHBIX
YCIYr, KOTOPBHIE MO pa3MepaM, PaCIONIOKECHUID M KOHGUIypalluu JOJDKHBI
o0ecnednBaTh BOZMOKHOCTE OKA3aHWS BCEX BHIOB COLMANBHBEIX YCIYT C Y4ETOM
COCIM(MKA  TOyYaATEeNICH  COMWAJbHBIX  YCIIYT, OTBEUYATh  CAHUTAPHO-
THTHCHAIECKAM HOpMaM U TpeOOBaHWSM;

3) wmcbemu v 00OpPYIOBaHUSA, KOTOPBIC AOMKHBI OBITH YAOOHBIMH B
TOJTK30BAHNHA, TIO/IOOPAHHBIME ¢ VUETOM (PH3MUECKOTO COCTOSHHUA TOydaTencit
COLMANBHBIX YCIYT, COOTBETCTBOBATE CAHUTAPHO-THTHEHUYECKIM HOPMAaM;

4)  nuraHms, — KOTOpOEe  JOGKHO — ObITh  UPUIOTOBJIGHO M3
N0OpOKAYECCTBCHHBIX TMPOAYKTOB, VAOBICTBOPATE MOTPEOHOCTH MOJy4aTenci
COLAAIBHBIX YCIYT 0 KJIOPAHHOCTH, COOTBETCTBOBATH YCTAHOBICHHEIM HOPMaM
MUTAHUSA, CAHUTAPHO-THTHEHAYECKAM TPeOOBAHHAM H HOPMAaM;

5)  okazaHus yCIyT, IPEAOCTABISEMBIX TOIYIATENISIM COLMAIBHBIX YCIIYT,
HE CHOcOOHBIM K CamMOOOCTY>KHBAHUK, KOTOPBEIE JOKHBL O0ecneurBaTh
BHIITOJTHEHHE HEOOXOAMMBIX MOJYYaTeNisM COLMAIBHBIX YCIIYT mpoueayp Oe3
MPUYMHECHUS Kakoro-mubo Bpenaa WX 30pOBBIO, (U3MYECKUX WIH MOPATLHBIX
cTpamaHuii ¥ HeyAOOCTB;

6)  UHBIX COUANTBHO-OBITOBBIX YCIIYT, MPEAOCTABIAEMEIX MOCTABUIMKOM
COLMANBHBIX YCITYT.

4.5. OueHka Ka4yecTBA OKA3aHWA COLMANBHO-MEIUNMUHCKAX  YCIyT
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BKJIFOYAET B CeOsl OLICHKY:

1)  cBOEBpEMEHHOIC M B HEOOXOAUMOM OOBEME BBIIOIHEHHS MPOOEAYD,
CBA3AHHBIX ¢ COXPAHCHUEM 30POBBS MIOTyYaTe/Iei COMAILHBIX YCITYT;,

2)  mpoBeacHWS HaOMIOACHHS 3a TONYYATEIsIMH COLMATBHBIX YCAYT JUIA
BBISIBJICHHS OTKJIOHCHHH B COCTOSHMH HX 340POBbA,

3) [OpoBEACHWS MPOILEAYP, CBA3AHHBIX € COXPAHCHHEM 3/I0POBbS
MOJy4aTeNicil CONUANBHBIX YCIYT, O3XO0POBHTEIIBHBIX MEPONPHATHH, KOTODBIE
JOJZKHBI OBITE OCYIICCTBIICHEI Cc MAKCUMAJILHOH AKKYPATHOCTLHO H
OCTOPOXKHOCTBIO 0€3 NPUUMHEHHS KaKoro-JIM00 BpeAa MOIyYaTessaM COLAAIBHBIX
yoIyr,

4)  MeponpHATANA MO KOHCYNBTHPOBAHHIO TONydaTelncid COLMANBHBIX
YCIYT MO COLUATEHO-MEAUIIMHCKAM BOMPOCAM, KOTOPHIE JOMLKHBI 00€CnEeUnBaTh
OKa3aHWe KBATM(UIMPOBAHHOM NOMOMM MOAYYATENSIM COOWAIBHBIX YCIVE B
npaBAJILHOM IMOQHHAMaHWAWM W PCIOCHHHA CTOAINX NEPEA HHUMH KOHKPCTHEIX
mpoONeM, CBSI3AHHBIX ¢ COXPaHEHNEM 3J0POBBSI;

5)  HHBIX = COUMANBHO-MCAMLMHCKMX  YCIIYI,  [PEIOCTaBIISCMBIX
TIOCTABIIMKOM COITHATLHEIX YCITYT.

4.6. OucHKa Ka4ecTBa COUMATIBHO-MICHXONOTHYECKUX YCIYT BKJIKOYACT B
ceOd OLEHKY:

1)  couMaNBHO-MCHXONOrHYECKOT0 KOHCYJIETHPOBAHUS, KOTOPOE AOMDKHO
o0ecneudTs OKa3aHWE MOIYyYaTelIsM COLMAIBHBIX YCIYT KBAM(HMIMPOBaHHON
MOMOINY MO HAIAKWBAHAK MEXITMYHOCTHBIX OTHOIICHWA, B TOM YHCIE s
MIPEAYNPEXACHUS ¥ TPEOJOIEHHS CEMEHHBIX KOH(IIUKTOR;

2)  [CUXOJNOTHYECKOH MOMOIIH, OKA3AHWE KOTOPOM J[A0JDKHO MOMOYb
MOJTYYaTeNF0 COLHMAIBHBIX YCIYT PackpeiTh M MOOWIN30BaTh BHYTPEHHHE
PECYPCHI, PENIUTHL BO3HUKIIUE COMUANTBHO-TCUXOIOTMYECKUE NPOOIEMBI,

3)  conMaTBHO-TICUXOIIOTHYECKOTO MATPOHAXKA, KOTOPHEIM MODKEH Ha
OCHOBE CHCTEMATHYECKOTO HAOIIONEHHS 3a MONMYYATENIIMH COIMAJIBHBIX YCITyT
o0ecneumBaTbh  CBOCBPEMEHHOE  BBISIBICHWE — CHTyalWi  TCHXHYECKOTO

JucKoM(popTa, JWYHOCTHOrO (BHYTPWJIMYHOCTHOTO) WM  MEXKJIMYHOCTHOIO
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KOHGIUKTA M JAPYTUX CHUTYalMid, yXYAUIAIONMX YCIIOBHS JXHU3HEACATEIBHOCTH
MONMydaTeNicii COLMAaNbHBIX YCIyT, B LEMIX OKasaHWss WM HEOOXOIMMBIX
COLAAITBHO-TICHXOJIOTHYECKHX YCIIYT,

4) HHBIX COLMANBHO-ICHXOIOTHHECKAX  VCIYT, IPEACCTABIACMBIX
TIOCTABIMKOM COITHAIBLHEIX YCIIYT.

4.7. OueHka Ka4ecTBa COLMANBHO-NIEJArOTHYECKUX YCIYr BKJIOYAET B
ceOst OLEHKY:

1)  conManbHO-MEAATOTHYECKOW KOPPEKIMH, OCYIIECCTBICHHE KOTOPOM
JOIDKHO — Oo0ecreunBaTh OKa3aHWe KBaTMQUOUPOBAaHHOH W  3(EKTHBHOM
NMEeJArOrHYeCKOA TOMONIM, B KOTOPOHM HYXXAAKOTCA MOONYYATEIH CONUAIBHEIX
YCIIYT, TOMYYarolie COMUANBHBIE YCIYTH B CTAMOHAPHON (PopMe COMaTbHOTO
obcnyxkuBaHus (B Gopme Oecen, pazbaCHEHHUH, PEKOMEH AN ),

2)  QopMEpOBaHHS MO3UTHBHEIX MHTEPECOB MONYYATENEH COLHAIBHBIX
YCIIYT, OpraHM3alii HX A0CyTa, KOTOPBIE JO/DKHEI 00SCIICUHBATh YAORIETROPEHHE
COLMOKYNBTYPHBIX W IOYXOBHBIX 3aPOCOB MOJNydarelncH CONMANBHBIX YCHYT,
pacmMpeHue Kpyrozopa, cdepsl 00LICHAS, TOBBILICHAE TBOPYCCKONW AKTHBHOCTH
TONMYYATENICH CONMATBHRIX YCITYT;

3) MHBIX  COLUMANBHO-NCAATOTHYECKHX  YCAYT,  [PEIOCTaBIACMBIX
HOCTABIIHMKOM COLHAJIBHBIX YCIIVI'.

4.8. OucHKa KauyecTBa COLMANBHO-TPYAOBBIX YCIYT BKIHOHACT B cebs
OLICHKY:

1) KadecTBa YCHyr, CBSI3aHHBIX C OpraHu3alucii MONy4YEHWS WA
COAEHCTBAEM B TIOJYUYEHHH 00pa3oBaHusA M (WIH) KBATM(QHUKALUA MHBAIMIAMH B
COOTBCTCTBHH C HBX (bHSquCKHMI/I BO3MOKHOCTAMHA H YMCTBCHHLIMHA
CIOCOOHOCTSIMH, KOTOPBIC ONPEHENSIOTCS TEM, B KAKOH CTCIIEHH CO3/aHHBIC
NOCTABIIUKOM COLHAJIBHEIX YCJIYD YCIOBHA [J1d [DOJYUCHHA 06p33013a1mﬂ
WHBAITMAAMH CIOCOOCTBYIOT YCIEIMTHOMY W PE3yNBTATHBHOMY OYUCHHIO,

2)  OpPOBOAUMBIX  MEPONPUATHA MO  HMCHOJL30BAHUEKD  TPYAOBBIX
BO3MOXKHOCTEH TONTydarenci COMUATBHBIX YCIYT W OOYYEHHI0 MX IOCTYOHBIM

HpO(I)eCCI/IOHa.TIBHBIM HABLIKAM, X J0CTaTOYHOCTH U CBOCBPCMCHHOCTH,
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3) OpPOBOAMMBIX  MEPONPHATHA MO  OKA3aHUK)  NOMOIIM B
TPYAOYCTPOKCTBE;

4)  HMHBIX CONHAITBHO-TPYIOBBIX YCIYT, IPEAOCTABISEMBIX ITOCTABIIMKOM
COLIMAITBHBIX YCITYT.

49, OueHKa KavecTBa COLMAIBHO-NPABOBBIX YCIYT BKJKOYAeT B ceOs
OLCHKY:

1)  oxasaHds DOMOINM B O(QOPMJIEHHM W BOCCTAHOBJICHHH IOKYMEHTOB,
KOTOpas A0JDKHA 00eCneduBaTh PA3bACHEHHE IOMYdYaTeNAM COLMATIBLHBIX YCIYT
cofepXaHus HEOOXOAUMEIX JOKYMEHTOB B 3aBHCAMOCTH OT WX NPEAHA3HAYCHHS,
W3NIOJKEHHAE W HAMUCAHWE (Tpu HEOOXOAUMMOCTH) TEKCTA AOKYMEHTOB WA
3arolHeHne POPMEHHBIX OITAHKOB, HANIMCAHUE COIIPOBOIUTEIBHEIX ITHCEM,

2)  >3(hQ¢exTUBHOCTH OKa3aHWA KOPUAMYECKON DNOMONM NOIy4aTesM
COLMAIIBHBIX YCIYT, KOTOpas J0/LKHA 00ECIICYUTE CBOEBPEMEHHOE U OOBEKTUBHOE
PELICHHE CTOAMIMX TIEPE] MOTYJaTeNIEM COLMAIBHEIX YCIYT MPABOBBIX MPOOIIEM;

3)  HHBIX CONUAIBHO-NIPABOBBEIX YCIVT, NMPEAOCTABIIAEMEIX [TOCTABLIUKOM
COLHAITBHBIX YCITYT.

4.10. OmeHka kavyecTBa YCOIYT, OKA3aHHBIX B IEMAX  IOBBINICHUS
KOMMYHHKATHBHOIO MOTEHOMANa MONydYaTelell COLMANBHBIX YCIYT, MUMEHOLINX
OIPAHUYCHUS KUZHEACATEIBHOCTH, BKIIIOYAET B ¢€0sl OLEHKY:

1)  oOyd4eHHS HHBANMIOB TNOJB30BAHHIO TEXHHYECKUMH CpEACTBAMH
peabmmTanyy, KOTOPOE OOMKHO Pa3BUTh YV MHBATHAOB TPAKTHUECKHE HABBIKH
YMEHHS CAMOCTOSATENBHO MOMB30BATECS STUMHU CPEICTBAMH,

2)  TpPOBEAEHHS COLMATBHO-PeabMIMTALMOHHBIX MEPONPUATHN, KOTOPHIE
JOIDKHBI cOOCOOCTBOBATE BOCCTAHOBICHUIO COLMANLHOIO CTATYCA MOJIy4arenei
COLMANBHBIX YCIYT, MMCIOIMHUX OTPAHMYCHUSA >KM3HCACATEIBHOCTH, YJYYIIHTH
B3aMMOACHCTBYIE NMOMYYaTeNs CONUATBHEIX YCIYT ¢ 00IECTBOM;

3)  oOyueHus momydaresiell COUMANBHBIX YCIVT, HMEHIINX OTPaHUYCHUS
JKU3HEJCATENIBHOCTHA, B HABBIKAM TOBEACHUS B OBITY W OOMIECTBEHHBIX MECTAX,
KOTOpOE JOIDKHO obecreunBars GOpMHUPOBAHKE MOMYYATENd COLMANBHBIX YCIIYT

KAK CaAMOCTOSATENIPHON JTMYHOCTH, KYJIBTYPHOI, BEXIIMBOU, NPEIyCMOTPUTEILHON
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1 OnarokenarenpbHOH B OTHOIICHWMM K OKPYXKAIOMIMM, a Takke oOydeHus
BHYTPEHHENH IUCOUIUIAHE JWYHOCTH, CHOCOOHOM 0OCHYKHTH ce0sd B OBITOBBIX
YCIIOBHAX,

4)  HMHBIX YCIyI, OKa3aHHBIX B LETSX MOBBINICHWS KOMMYHHKATHBHOTO
MOTEHIMA/IA TIoJlydareyied  COIMAIGHBIX  YCIIYT, MMEIOMUX  OTPaHHYCHHS
HKU3HEJCATENBHOCTH, TPEIOCTABISIEMBIX NOCTABIAKOM CONUATBHBIX YCIIYT.

4.11. OueHKa KavecTBA CPOYHBIX COLMAIBHBIX YCIYI B CTallAOHAPHOH
dopMe conUanBEHOro 00CTYKMBAHUS BKITKOYACT B CE0S OIEHKY CBOSBPEMEHHOCTH
W TIOMHOTE 00BEMA OKa3aHHBIX COOMAIBHBIX YCIYT M[PUMEHHTEIBHO K
NOTPEOHOCTH NOJMYy4aTeNs COLUMANBHBIX YCIYT B KOHKPETHBIX COLMAIBHBIX
yCIIyrax.

4.12. Tlokazarenu KauecTBA MPEJOCTABICHUA CONUANBHBIX YCIYyT B
CTaOMOHApHOH (PopME COLMANBEHOIC OOCTY)KMBAHWS W OLCHKA PE3YIIBTATOB WX
MPEAOCTABICHNS TOCTABIIMKAMH COOMAIBHBIX  YCIyr  ONPEACIAIOTCS 1O
pe3yNbTaTaM TPEJOCTABICHUS COLUATBHBEIX YCIYT TMPHMEHUTENBHO K KaKIOMY
KOHKPETHOMY MOJy4aTCIE) COLMAITBHBIX YCIYT.

4.13. Pe3ynsTaToM MpPe/IOCTABJIEHUS] COMMAIBHBIX YCIVT B CTAllHOHAPHOM
dopMe  conManbHOrO  OOCHY)KMBAHHS  SIBISCTCA  YIYYIICHHE  YCIIOBHA

FUIHCACATC/IBHOCTH 1IOJIYYATC/ A COLUAIILHBIX YCIIYI.



IMTPHUJIOXEHHE

K [Topsaky npenocTaBneHus COLMANBHBIX YCIYT
MOCTABIIMKAMHA COIMAJIBHBIX YCIIYT B CTAIIHOHAPHOH Popme
COLIMANBHOTO O0CTyKUBaHU TULAM Oe3 ONpPEIEICHHOTO MecTa
YKUTENBECTBA W 3aHATHIH, TAIAM, OTOBIBIIMM HAKA3AHUE B BUC
mumeHns CBOOOIBI, W MHBIM KaTeroprAsiM Tpak/IaH,
OKa3aBIIMMCS 110 HE3ABUCAIIUM OT HUX 00CTOATENLCTBAM Oe3
JOKYMEHTOB, YAOCTOBEPSAIOIIAX UX TUIHOCTh, U HE AMEOIIHM

CPEICTB K CYLIECTBOBAHHIO

CTAHJIAPT COINUAJIBHBIX YCJIVT,
NPEAOCTARJISIEMBIX B CTAITHOHAPHOIH (popMe COMMATBHOTO 00CTYKABAHAS JTUIaM (€3 ONPeIeIEHHOT0 MECTA *KATETHCTBA
H 3aHATHH, TUaM, OTOLIBIIIMM HAKAa3aHHE B BHJIE JTHINEHHS CBOOObI, H HHBIM KATETOPHAM I'PAXKIaH, OKA3aBIIAMCS 1O
HE3ABHCS UM OT HHX 06CTOATENLCTBAM 6€3 JOKYMEHTOB, YI0CTOBEPHIOIIHX HX JHYHOCTD, H Hé HMEIONIAM CPEIACTB K
CYLIECTBORAHUIO

1. ConnaarpHO-0BITOBLIE YCIYTH

Ne
/1

O0beM colManbHO yeIyrn

Onucanne cOLMATBEHOH YCIYTH

Cpoxn
[IpeNoCTaBICHUS
COIMANILHOM YCIYyTH

Iloka3aTenu KadecTBa U
OLIeHKa Pe3yNILTaTOB
IIPesIOCTaBIEeHH
COLIMAJIBHOM yemyru*

Venosus
[IpenoCTaBIeHUS
COIMANLHOMA yCIyru

1. IIpenocraencuue mnomanu | ConuaneHas ycayra Bkmodaer B | ConuaneHas — yenyra | Ilokasatenu kadectea | 1. XKunas nmomans,
SKHIIBIX noMeweHuii | cebsa  odecneueHHe NONydaTens | MPeaOCTABMISICTCS IPEAOCTABICHHSA MPEAOCTABIACMAS
COTJIACHO  YTBEP:KIEHHBIM | COIIHAIbHBIX VCIYT | €KEJHEBHO COLIMAITLHOM YCIIYTH: MIOCTAaBIIHKOM
HOpMaTHBaM, @ Takke | OnaroycTpoeHHBIM JKHJIBIM | KPYTJIOCYTOYHO B|1) YIOOBJIETBOPEHHOCTE | COIIHATBHBIX YCIYT, IO
MoMeIeHHit I | moMerneHreM (KOMHATOI). TeUeHHe CpOKa, | coIuanbHBIMU yCIOyraMH | pasMepaM H Jpyrum
IIpefoCcTaBIeHHs BUJOB | B opraHmMzamusax conHanbHOTO | OIpeNeneHHOro nony4yaTenedl  COLMANBHBIX | XKM3HEHHBIM
COLIMATIBHBIX YCIYT obcnyxuBanus  Huxeropoackoil | MHAMBUAYAIBEHOM YCIIYT, OTCYTCTBHE | MOKA3aTEIAM
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obmactTH  couWanbHas ~— yCiIyra
IPEIOCTABIAETCA B COOTBETCTBHH
¢ Hopmaruamu obecneueHus
IUIOMAABKY KHIBIX [OMeIleHHH
Npy NPEAOCTABICHHH COLHANBHBIX
yCIIyr OpPTaHH3ALHAMH
COLIHAJILHOTO o0CTy KHBAHHA
Huxeroponckoit obacTH,
YTBEPKAEHHBIMH NOCTAHOBIEHHEM
IIpaButenecTBa Hmxkeropoackoii
obrmactu or 23 saeaps 2015 r. Ne
29.

MIpOrpamMmoit
IIpeZIOCTaBIEHHA
COIUANbHBIX YCIyT (10
OIIpe e e HIS
JanBHCHIIETQ
KHUIHEYCTpOHCTBA), M
Ha OCHOBAHHH
IOroBOpa 0
IIpeZIOCTaBIEHHH
COIHANBHBIX YCIYT B
cTanroHapHoH dopme,
3aKJIFOYCHHOTO c
HOMYHaTENeM
COLMANLHBIX ~ YCIIYT

Zlanee — JOrOBO
P

000CHOBaHHBIX 3Kas00,
YHCIIO HOJIOXKHTEIbHBIX
OT3BIBOB 0 pabote
IOCTABMIMKA  COI[HAIBHBIX
YCIIyT;

2) obecneyeHWe OTKPBITOCTH
JOKYMEHTOB, B COOTBETCTBHH
C KOTOPBIMH  IIOCTaBILHK
COITHATIBHBIX yCIyr
OCYIIECTBIJIAET JeATENbHOCTD
B cdepe  CTAUMOHAPHOTO
COLIMATIEHOTO
00CITyKUBAHIA,

3) YHCIIEHHOCTD
mojnydareined  COLMANBHBIX
YCIIYT, OXBaYEHHBIX
COLMANIbHBIMH  YCIYTAMH Y
OAHHOTO NOCTABLIMKA
COLHAILHBIX YCIIYT,

4) OOCTYIHOCT YCIIOBHI
pasMemeHusl OCTABIIHKOB
COIMMANBHBIX YCIyT (B TOM
HUCTIE AOCTYNHOCTD
NPENOCTABICHHUA
COLMABLHOTO OOCITYKHBAHHS
IV WHBAIHAOB W IOPYTUX
JHI| ¢ YYETOM OTpaHM4YeHHH
WX JKH3HEJIEATEIBHOCTH ),

5) YKOMIUICKTOBAHHOCTD
ITaTa NOCTABLIMKA
COLIHATbHBIX yCIyT
CHEeLIHATHCTAMH H "X
KBaNU(HKAIHS.

(cocTosiHHe 3HaHHI U
TTOMEIIEHHIA, X
KOM(OpPTHOCTS),
nobkHa obecrieunBaTh
yao0CTBO TPOXKHUBAHHN
MONYYATENCH
COLHANBHBIX VCIyI, a
TaK)K€ YYUTBHIBATD, IO
BO3MOJKHOCTH,
¢pusHIeckoe 51
MCUXHYECKOE
COCTOSHUE,
HAKJIOHHOCTH,
MICHXOJIOTHYECKYIO
COBMECTHMOCTD
pazMerneHHH
MONYYATENCH
COLHANBHBIX VCIAYT B
KIIBIX — TIOMEIIEHHIX
(koMHAaTax).

2. Mebenn 51
ofopynoBaHUe JTOIKHBI

npu

ObITE  yROOHBIMH B
MONB30BAHNH,
mogo0paHHBIMH C

yyeroM  (pHIMYECKOro
COCTOSIHHS
noJyJareneu
COLIHANTBHBIX YCIIyT,
OTBEYATH CAHUTAPHO-
THTHEHHYECKHM
HOpMaM.

3. Obecrieuenue
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QOuenxa

MIPEAOCTABICHHSA
COIIMATBHOH VCIVITH:

PEIVILTATOB

OOCTYIIHOCTH
[PENOCTaBIeHHUA
YCJIYTH, B TOM YHCIE

1) MOIHOTA JUIE  HHBaAJIHOOB H
NPENOCTABICHHUA OPYTHX JIML ¢ yYETOM
COLIMATBHOH YCIIYTH, OrPAHHYCHUH HX
2) CBOEBPEMEHHOCTD KU3HEAEATENbHOCTH
IPEIOCTaBICHU
COLMAIIbHOH YCIYTH,
3) 3¢ peKTHBHOCTD
NPENOCTABICHHUA
COLMATEHOH YCJIYTH
ObecneucHue miarkuM | CoumaneHass ycayra exkmodaer B | CoumanesHas — yenyra | Ilokasatenu kadecTea | 1. MsArkuii MHBCHTAPD,
HHBEHTAPEM (omexmoi, | cebsa  obecneuyeHMe NONy4aTeNns | MPEROCTABISICTCA B | IPSAOCTABICHHA NPEAOCTABIAEMBIIA
00yBEbIO, HATENBHBIM | COMHAIBHBIX ~ YCIYT MATKHM | TEUEHHE CpOKa, | COMATBHOMN YCIIYTH: MOy YaTENsIM
OembeM © IOCTENbHBIMH | HHBEHTApeM (OIexnmoii, oOyBbIO, | OIpeneneHHOTo 1 YAOBJIETBOPEHHOCTD | COITHAIBHBIX YCIIYT,
NPHHATIEKHOCTAMHE) HaTelbLHBIM OempeM U | HHAWBHAYATIbHOH COITUANTbHBIMU yCIIyramu | JODKeH OBITH
COTTIACHO  YTBEPXKIEHHBIM | MOCTENBHBIMA IporpamMMoit nony4dateneil  COIHMANBHBIX | YIOOHBIM,
HOPMATHUBAM NPUHALICKHOCTAMU) € YHETOM | NPSAOCTABICHHA YCITYT, OTCYTCTBHE | COOTBETCTBOBATE POCTY
YCTaHOBJIEHHOTO CPOKa | COUMATBHBIX YCIYT, W | OOOCHOBAHHEIX xano, | u pasmepam
HCTIOIE30BAHHS. Ha OCHOBAaHHH | YHCIO HOJOXKHUTEIBHBIX | OMyJaTene
Ilo HeoOXOOMMOCTH | JOTOBOPA. OT3BLIBOB o pabore | conMamTbHBIX YCIIYT,
obecneunBaeTca cTHpKa, raaxka v | CoumansHas  ycoiyra | MOCTaBIIWKA — COLMANBHBIX | OTBEYATH  CAHHTAPHO-
PEMOHT JTHYHBIX BelNeil | MepBUYHO YCIIYT; THTHeHHYECKHM
HOJY4ATENA COLMANBHBIX YCITYT. NPEAOCTABIACTCS HPH | 2) 00SCIICUEHUE OTKPBLITOCTH | HOPMAM u
B opraHM3auMsx COLMANBHOTO | MOCTYIICHHH OOKYMEHTOB, B COOTBCTCTBHH | TPeOOBAHMAM M, 1O
obcnyxusanua  Hipkeropoackoii | nomyvarens C KOTOPBIMH IIOCTaBILHK | BO3SMOXHOCTH, 75,4
ofiacTH  coupampHAas ~ YCIYra | COMHANBHBIX YCIVT B | COMMABHBIX ycuyr | 3ampocam no ¢acony u
IPENOCTABNAETCA B COOTBETCTBHH | OPTaHH3AINED OCYIIECTBIIET JIeATENBHOCTE | pacIIBETKE.
¢ HopmaruBamu ofecnedueHHs | COIMATBHOTO B cdepe cranuoHapHOro | 2. Obecnieuenne
MSITKMM HHBEHTAPEM M CPEACTRAMU | OOCTYIKHBAHMSA (B | counanbHOroO OOCTYIHOCTH
JUYHOM THTHEHEI rpakaaH, | ICHb 3AKIIOYEHUs | O0CTY KHBAHWS, NPENOCTABICHHUA
COCTOSAIIMX Ha COLHAJIBHOM | JOTOBOPA). 3) YHCIIEHHOCTD | YCIYTH, B TOM YHCIE
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obcnyxkuBanuy B opraHmsanusax | CMeHa IIOCTENBHOrO | momy4arenedl  COLHANBHBIX | 1A MHBAJIHAOB H
COLIHATTbHOTO obciy:xupanus | Oenbd, HATEJIBHOTO | YCIYT, OXBau€HHBIX | IPYTHX IHI[ C YYETOM
Huxeroponckoii obnacty, | Oembs UM OJEXKABI | COMANBHBIMH YCIYIaMH V| orpaHu4eHui X
YTBEPXKJIEHHBIMI IIOCTAHOBIEHHEM | IPOU3BOAMTCS He | MaHHOTO MOCTABIMUKA | KU3HEAEATENBHOCTU
IIpaeutenscTea HMKEropoackon | pexe OAHOrO pasa B | COUMANBHBIX YCIYT.
obnactu ot 7 HosOps 2014 r. Ne | Hememo. Ouenka Pe3VIBTATOR
768 IIpesIoCTaBleHHs
COLMAITLHOM YCIIYTH:
1) IOJHOTA
IIpe/IOCTaBIEHHS
COLIMATIEHOH YCITYTH;
2) CBOCBPEMEHHOCTE
IIpeZIOCTaBIeHHA
COLIHAIBHOH YCJIVTH,
3) 3¢ peKTHBHOCTD
IIpe/IOCTaBIEHHS
COLMATEHOH YCJIYTH
Obecneuenne  nuraHueMm | CommantHas ycayra Bkimodaer B | ComuanbHas — ycnyra | IIokaszatenu kagecta | 1. IlutaHue pOMKHO
COTJACHO  VTBEPIKACHHBIM | el MPEAOCTABIACTCS IPEOCTABNECHUSA OBITH MPHUIOTOBJIEHO M3
HOPMAaTHBAM 1) nomadyy TrOpAYEro MUTAHUS | €KEAHEBHO B TCUCHHE | COLMANBHOM YCIYTH: n00pOKAYECTBEHHBIX
HOJYYaTEIAM COLIMAJIBHBIX YCIVT B | CpOKa, onpeneneHHoro | 1) YAOBJIETBOPEHHOCTE | IPOXYKTOB,
MecTax, [MPHCIOCODNEHHBIX [UIA | HHIHBHAYAJIBLHOH COLMATEHBIMU yCIIyTaMH | yIOBIETBOPATE
3TOTO B COOTBETCTBUM CAHUTAPHO- | MpOrpaMmoii nojlydareneii  COLMANBHBIX | moTpeOHOCTH
TMTHeHHYeCKMM ~ HOpPMaMH U | IpefoCTaBlIeHHs YCIIYT, OTCYTCTBUE | oMydaTeneii
TpeboBaHUAMY, COLMANBHBIX VCIYT, W | 00OCHOBaHHBIX Kano0, | COUMANBHBIX YCIYr MO
2) yOOpKY M MBITBE TOCY IBL. Ha OCHOBAHHH | 4UCIIO NOJOXKHUTEJIBHBIX | KAJIOPHITHOCTH,
B opraHmHzammax comuanpHOrO | JoroBopa 7/ AHEH B | OT3BIBOB 0 paboTe | COOTBETCTBOBATH
obcnyxkusanua  Himkeroponckoi | Hememo. MIOCTABIINKA  COLIMAJIBHBIX | YCTAHOBIEHHBIM
obmactu  commansHas — yenyra | ConuanbHas — ycnyra | yoiyr, HOpMam MTUTAHUA,
IpefOCTaBNAETCA B COOTBETCTBUH | IPENOCTABIAETCS 2) obecrieyeHre OTKPBITOCTH | CAHUTAPHO-
v Hopmamu MUTAHUs B | ©KEAHCBHO C YHYETOM | AOKYMEHTOB, B COOTBETCTBHM | THTHEHHUYECKUM
OPraHH3aLMsIX COLMANBHOTO | PeKMMa IOUTAHWA, | ¢  KOTOPBIMM  MOCTABLIMK | TPeOOBAHHAM "
obcenyxkusanusa  Hipkeroponckoil | yCTaHOBIEHHOTO COLMAITLHBIX yCIyT | HOpMam.
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obacTH, YTBEPKIAECHHBIMH
nocraHopineHneM IlpaBurenscrsa
Huxeroponckoil obmactu or 20
okTaOps 2014 r. Ne 709

MOCTAHOBJIEHHEM
[IpaButenscTBa
Hmxeroponackoi
obnactu OT 20
okTsbpst 2014 r. Ne
709

OCYIIECTBIIACT ACATEIbHOCTE

B cdepe CTAHOHAPHOTO
COITHATTLHOTO

ofcIyKUBaHNS,

3) YHCICHHOCTD
MONYYATENCH  COLMANBHBIX
YCIIyT, OXBaueHHBIX

COILHAJILHBIMH YCIIyTaMH,
4) JMOCTYIHOCTL YCIIOBHIl
pasMemeHust (B TOM HHCIE
OOCTYITHOCTE
NPEAOCTABIECHHUS
COLMABLHOTO OOCITYKHBAHHS
O WHBANMAOB M IPYTUX
JHI| ¢ YYETOM OTpaHM4YeHHH
HX JKH3HEJIeATeIbHOCTH),

5) YKOMIUICKTOBAHHOCTD
ITaTa HNOCTABIIHKA
COIHAILHBIX yCIyT
CIeLHAIMCTAMH H ux
KBaNU(pHKAINA.
Ouenka
OPENOCTABICHUSA
COLMANBHOH YCIYTH:

1 MIOJTHOTA
IIPeAOCTaBIEHUA
COLMAIIbHOH YCIYTH,

2) CBOEBPEMEHHOCTD
NPEAOCTABIECHHUS
COLMANIEHOH YCIYTH,

3) 3¢ dexTuBHOCTD
IIPeAOCTaBIEHUA
COLMAIIBHOH YCIYTH

PE3VIBTATOB

2. Mebens H
obopynoBaHue JOIDKHEI

ObITE  yNOOHEIMH B
NONE30BaHHY,
noaoOpaHHBIMH c

yueTOM  (PHU3HUYECKOro
COCTOSIHHSA
MoTy4aTenen
COIUAITBHBIX YCIIYT,
OTBeHaTh CaHUTAPHO-
FHTHEHHYECKUM
HOpMaM.

3. Obecneuenne
OOCTYITHOCTH
IIPesIOCTaBIEeHH
YCJIYTH, B TOM YHCIe
InAd  WHBAJHAOB W
OPYTHX JIML ¢ yYETOM
OTpaHHYEHHH X
KU3HEAEATENbHOCTH
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Y6opka
MOMeIeHHH

JKHIIBIX

CoumanbHas ycoyra BKIIOYAeT B
ceOst:

1) cyxyio u BIaxHVIO yOOpKY
JKUIBIX TnoMelneHuit  (oOpaborka
nonos, Mmebenn, oOOpyaOBaHMS,
NMOZOKOHHUKOB, ABCPEl, BBIHOC
Mycopa),

2) TIPOBETPHBAHHE
TIOMEITIEHHS,

3) reHepanbHYKW YOOpKY KMIIBIX
NOMEIIECHUIA,

CouuaneHas yCImyra
IPENOCTABIACTCA B COOTBETCTBHH
c CAaHUTAPHO-THTHEHUIECKUM
HOPMaMH H TpebGoBaHUAME
COTEPIKAHHNS SKHUIIBIX TIOMEIeHHI

FKHIIOTO

CounanphHas  yciyra
[IpPeIOCTABIACTCA B
TeUeHHe CpOKa,
OTIpeJieNIeHHOTO
HHIUBUIYATBHON
IPOrpaMMOn
IIpeZIOCTaBIEHHA
COLMAILHBIX VCIVT, H
Ha OCHOBaHUH
JOTOBOPA.
Cyxas wu
yOopka
IOMEILEHHHA
[IPOBOAUTCA
eXelHeBHO 2 pasa B
CYTKH,
MPOBETPHBAHHE
JKHJIOTO [TOMELIEHHS —
eXemHeBHO | pasza B
CYTKH,

reHepaibHas ybopka
KUJBIX TIOMEIeHHH —
1 pas B 30
KQJICHOAPHEIX THEH.

BJIAKHA
FKHJIBIX

Tlokazatenu

MIPEAOCTABICHHSA
COLANbHOM YCIYIH:

Ka4ycCcTBa

1) YAOBIETBOPEHHOCTD
COLHAJILHBIMH YCIIYTaMH
MONYYATENCH  COLMANBHBIX
YCIIyT, OTCYTCTBHE
000CHOBaHHBIX 3Kas00,
HCIIO HOJI0KUTENBHBIX
OT3BIBOB 0 pabote
NOCTABIIHKA COLHAJIbHBIX
YCIIyT;

2) obecrieyeHHe OTKPBITOCTH
JOKYMEHTOB, B COOTBETCTBHH

C KOTOPBIMH  IOCTABIIHK
COIUAITBHBIX YCIIyT
OCYLIECTBJIAET ACATENBHOCTh
B cdepe  CTAUMOHAPHOrO
COLIHAJILHOTO
00CITyKUBAHIA,

3) H9HUCICHHOCTD
mojnydareined  COLMANBHBIX
YCITYT, OXBAYCHHBIX
COLUMANTEHBIMH  VCIYTaMH Y
OaHHOTO HOCTABIIHUKA
COLHAILHBIX YCIIYT,

4) YKOMILIEKTOBAHHOCTD
mTaTa MOCTaBIMUKA
COLHANTbHBIX yCIyr
CTICLHMATHCTAMH u HX
KBaH(HUKALIHSA.

OreHka pe3VILTaTOB

NpEaoCTABICHHA

1. VYOopka XKmibX
OMEINEHHH  OOIDKHA
OCYIIECTBIIATHCA c
HCIIONB30BaHHEM
MORLIHAX u
Ae3HHQULMPYIOIHX
CpeacTB B
COOTBETCTBHH C
CaHHUTAPHO-
THTHeHHYECKHMH
HOPMAMH u
TpeOOBAHUAMMY,

2. Ilpu yOopke >KHMIIBIX
IOMEILEHHHA
BBITOIHEHHE
HeoOxomuMbeIX  pabor
OOJKHO OBITB
obecrieueno Oes
IMPUYHHEHHA  KaKoro-
mi00o Bpeda 3TOPOBBIO
HOTyYaTeAM
COITHATBHBIX yCIIyT
npoueayp, Pu3HHSCKIX
HJTH MOPAaJIEHBIX
CTpagaHui H
HeyznoOCTB
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COLIHATbHOH YCIVTH:

1 MIOJTHOTA
IpefioCcTaBIeHus
COLMAIIbHOH YCIYTH,
2) CBOCBPEMEHHOCTE
NPENOCTABICHHUA
COLIHAIBHOH YCJIVTH,
3) 3¢ dexTuBHOCTD
IpefioCcTaBIeHus
COLMAIIBHOH YCIYTH
Opranmsanus  gocyra u | ComuanbHas ycayra Brmodaer B | ConuameHas — yeayra | [lokasarenu kadecTna | 1. ITomernenmus,
OTABIXa, B TOM 4Hcle [ ceda  oOecmedeHHe  KHUrami, | IpeflocTaBlIfeTcs B | IPeOCTABIEHHS IpefocTaBlIsAeMble  JIIs
obecneucHue KHUTAMH, | JKYpPHAaIaMH, ra3eTaMu, TCUCHHE CpOKa, | CONMAanbLHON yCIyrH: NPENOCTABICHHUA
JKYPHAIAMH, TA3€TAMM. OMPEaEneHHOrO 1) YAOBJICTBOPEHHOCTD | COLMANBHBIX YCIIYT, IO
HHIUBUIYAILHOH COITHAJIbHBIMH yCIIyTaMu | pasmepam,
MIpOrpamMmoit MoNyYaTeliel  COLHAJBHBIX | PACIIONOKEHHUIO H
IpefocTaBIeHus YCIIYT, OTCYTCTBHE | KOHbUTYpanuu
COIUANIbHBIX YCHyT, U | 0DOCHOBaHHBIX xanod, | mommkHBl ofecrednBaTh
Ha OCHOBAHMH | 4UCIIO HOJOXKUTCIBHBIX | BO3MOXHOCTE OKa3aHHs
IOrOBOPA. OT3LIBOB 0 pabore | counaneHOi ycnyru ¢
CounanbHasg  yciyra | IOCTAaBIIHKA  COLMAJNBHBIX | yUETOM crenuduKu
IPENOCTABIACTCA B | YCIYT; HOTy4aTene
COOTBETCTBHUH c | 2) obecnieueHHe OTKPBITOCTH | COIMATBHBIX YCIIYT,
nnaHoM  (rpaduxom) | MOKYMEHTOB, B COOTBETCTBHH | OTBEYaTh CaHUTAPHO-
MEPOIPHATHIH C KOTOPBIMH  TOCTABIUHK | THTHCHHYESCKUM
OPraHU3aLHH COLIMATIBHBIX yCIyr | HopMam u
COITHATILHOTO OCYIIECTBJIAET [EATENBHOCTE | TpeOOBaHMAM.
00CIyKHUBAHIA, B cdepe crammoHapHoro | 2. Mebens H
YTBEPKIEHHBIM COIHATILHOTO obopynoBaHue JOIKHBI
MOCTAaBIIHKOM o0cyKUBaHUS, ObITE  yNOOHEIMH B
COLUMAITEHBIX YCIIYT. 3) YUCJICHHOCTD | MONB30BAHUM,
NONy4aTeNeH  COLMANIBHBIX | NOXOOPaHHBIME c
YCIIYT, OXBA4YEHHBIX | yueToM (dH3HYecKkoro
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COLHAILHBIMHU YCIIYTaMH,
4) OOCTYIHOCT YCIIOBHI
pasmemeHuss (B TOM 4HCIE
JOCTYITHOCTh
MPEAOCTABICHHUS
COLMANTBHOTO ODCITY KUBAHUS
IV WHBAIHAOB W IOPYTUX
JTHI] ¢ YYETOM OTpaHHYEHHH
WX JKH3HEJIEATETHHOCTH);

5) YKOMILIEKTOBAHHOCTD
HITATa MOCTABIIHKA
COLHAJILHBIX yeIyr
CIICIIHAIMCTAMH H HX
KBaNH(HKALIHS,

6) TOBBINEHHE KadecTBa
COITHATBHBIX yCIIyT H
3 HeKTHBHOCTH HX
OKa3aHHs,

O1enka Pe3VILTATOB

ONpEAOCTaABICHHUA

COLANbHOM YCIYIH:
1) IOJHOTA

IPEAOCTABICHHS
COLIMATIEHOH YCITYTH;

2) CBOEBPEMEHHOCTD
IIPENOCTABIEHIA
COLMAIIbHOH YCIYTH,

3) a¢dexTuBHOCTE
IPEAOCTABICHHS
COLMATEHOH YCJIYTH

COCTOSIHHSA
MoTy4aTenen
COIUAITBHBIX YCIIYT,
OTBeHaTh CaHUTAPHO-
THI'HCHHYCCKM
HOPMaMm.,

3. Obecneuenne
OOCTYITHOCTH
IIPesIOCTaBIEeHH
YCJIYTH, B TOM YHCIe
st HHBAJIHJIOB "
OPYTHX JIML ¢ yYETOM
OTpaHHYEHHH X
KU3HEAEATENbHOCTH

Otnpaeka 3a cueT CpeacTs
MOJIYYaTeNd  COLMATIbHBIX
yCIyT MTOYTOBOH

CoumnanbHas yCiayra BKIKHYAcT B
cebs:
1) 3amonHeHue OnaHKa HOYTOBOH

CoumnaneHas  ycnmyra
NPEAOCTABIACTCH B
TeYEHHE CpOKa,

TlokasaTtenu
NPeaOCTABJICHHAA
COLIHAJIBLHOH VCIVIH:

KQ4eCTEa

1. OrnpaBka MOYTOBOM
KOPPECIOHACHIINH
JOJDKHA
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KOPPECTIOHIEHLIUH

KOpPPECIIOHIEHIINH,
2) OTTIPABKY HOYTOBOH
KOppeCIOHAEHIIMY TOYTOH;

3) oTuer MONMy4aTeNy COLMATIBHOM
yeayrn o0 omnate yonyr o
OTIPABKE MOYTOBOH
KOpPECIOHAEHIHH

OTIpeNeIeHHOTD
HHIUBHIYATbHOH
IIporpaMMoi
IIPesIOCTaBIEeHH
COLHANBHBIX YCIYT, H
Ha OCHOBAHHH
OOTOBOpPa C  YYETOM
moTpeOHOCTH B
COIHANBHOW  ycoyre
noyyJarenei
COLHANBHBIX  YCAYT
(o mepe obpaweHus).

1 YAOBJIETBOPEHHOCTE
COLIHATbHBIMA yCIyramu
mojnydareined  COLMANBHBIX
YCIIYT, OTCYTCTBHE
000CHOBAHHBIX KAIOD,
YUCIIO HOJIOKUTCIBHBIX
OT3BLIBOB o pabore
NOCTABIIHKA  COLIMAJIBHBIX
YCIIYT,

2) obecrnieueHHe OTKPBITOCTH
AOKYMCHTOB, B COOTECTCTEHH

C KOTOPBIMM  TOCTABLUHK
COIIHAJILHBIX yCIyr
OCYIIECTBIIAET HEATENLHOCTD
B cdepe cTanMOHApHOIO
COITHAIIBHOTO

o0CITy KHBAHMS,

3) YHCICHHOCTD
MoNy4areliel  COLMAJIBHBIX
yCIyr H3 YHCIIA

HYKJAIONUXCA, OXBaUCHHBIX
COnUaIbPHBIMHA YCIYI'aMH Y

JAHHOTO MIOCTABIIHKA
COLMAITEHBIX YCIIYT,
QOuenxa pe3yJILTATOB

ONpEAOCTaABICHHUA

COLANbHOM YCIYIH:
1) IOJHOTA

IPEIOCTABNECHHS
COLIMATIEHOH YCITYTH;

2) CBOEBPEMEHHOCTD
IIPENOCTAaBICHAA
COLMAIILHOH YCIIYTH,

OCYIIECTBIIATHCA v
YYETOM
KOH(pHUIEHITNATTLHOCTH.
2. Obecneuenue
OOCTYITHOCTH
MPEAOCTABIICHHA
COLIHAIBHOH YCIYTH, B
TOM YHCIIEe pi6) ¥
HHBAIUJIOB W JIPYT'HX
T c y4eToM
OrPaHHYCHUH HX
KH3HEACATCNIBHOCTH
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3) 3¢ dexTuBHOCTD
IPEIOCTaBICHU
COLMAIIBHOH YCIYTH
ConeiicrBue B | ConmansHas ycayra Bkmodaer B | ComuanmeHas — yoiyra | IlokazaTenn kauectsa | 1. CognelicTeue B
OpTaHM3ALMH pPUTYAJIBHBIX | cebs: IPENOCTABIACTCS B | IPEJOCTARISHHS OpraHH3aIIH
ycayr (TpM OTCYTCTBHH V | -  OIOBEINEHWE POACTBEHHUKOB | TEUEHHE CpoKa, | conuanbHOH yCIyTH: PHUTYAIBHBIX yCIIyT
YMEPIIETO POACTBCHHHKOB | YMEPIICTO HOJIYYATENSI | ONPEACICHHOTO 1) YIOBJIETBOPEHHOCTD | JOMKHO 00eCneunBaTh
HIH HMX OTKA3€¢ 3aHNTBCA | COLUMANABHEIX  yenyr (OpH KX | HHAMBUAYAIBHON COLMANTbHBIMH yeIyramu | JOCTOHHOE morpedeHue
norpebeHneM) HAJIHYHH) O QaKTe ero CMepTH, IporpaMMoit POACTBEHHHKOB YMEPIIEro.
- BBI3OB OpHragpl CKOPOH MOMOIIH | IPENOCTABIEHHA NOJyYaTeiedl  COLMAJIbHBIX
U TIONHITHH, COIMMANBHBIX VCAYT, U | yciayr (IpM WX HAIHYHH),
- B3aUMO/IefiCTBHE cO | Ha OCHOBaHHM | OTCYTCTBHE OOOCHOBaHHBIX
CICLHATU3MPOBAHHOM Ciyx00it no | AoroBopa. K00,
BOmpocaM  moxoponHoro  aena | CoumaneHas — ycnyra | 2) o0ecneyeHue OTKPBITOCTH
{mopr, cyneOHO-MeIULIMHCKAs | IPENOCTABISETCH B | JOKYMEHTOB, B COOTBETCTBHH
3KCTIEPTH3a, OIPO PHUTYAIbHBEIX | CIy4Yae YCTAHOBJIEHHS | C  KOTOPBIMH  ITOCTAaBIIHK
YCIIYT). daxra CMEpPTH | COIUANTBHBIX YCIIyT
HONTyYaTe A OCYIIECTBIJIAET JeATENbHOCTD
COLHANBLHBIX YCAYr B | B cpepe  CTALHOHAPHOIO
NEPHOA €ro | COUManbHOro
TIPOJKHBAHHA 00CITy KBAHHSL.
(HaXOXKOEHA) B | Ouenka PE3VILTATOR
OpraHH3aIH OpEeNOCTABIEHNUS
COITHATTLHOTO COITMANTBHOH YCIVTH:
obcnyxueanust  npu | 1) MOMHOTA NPEAOCTABICHUS
YCJIOBUM OTCYTCTBHA ¥ | COLMANBHOH YCIIYTH,
yMEepIIero 2) CBOEBPEMEHHOCTD
POACTBEHHUKOB HJIH B | IpeAOCTaBIEHNA
clydae HMX  OTKasa | CONMANbHOH YCITYTH,
3aHATHCS 3) 3¢$peKTHBHOCTD
norpebeHreM. NPEAOCTABICHUA

COLMATEHOH YCJIYTH
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2, CouHaANbHO-MEAHLHHCKHE YCIYTH

Ne | ObbeM conmanbHol yenyru | OmnucaHue COIUANBHON YCIyTH Cpoku IIokasaTenu kadecTBa H VYenosus
/n IpenoCcTaBIeHU OLIEHKA Pe3yJIbTaTOB IpenoCcTaBIeHU
COLMANBHOH YCIYTH IPEAOCTABICHHS COLMANBHOH YCITYyTH
COLMANBHOH YCIYTH
1. Oprammsauvsa nepBHuHOro | CoumanbHas ycayra Bknwuaer B | CoumanbHas — yenyra | Llokasatenu kauecTra | 1. [TepeHYHBIA
MEIULMHCKOTO OcMOoTpa u | cels: NpeNoCTaBIsgeTcs IIPH | OpefoCTaBIeHNI MEAMLIMHCKHH  OCMOTp
MEPBHYHON CAHUTApHOH | - OCMOTp MOIVYATENA | TOCTYIUIEHHH COLIHATbHOM YCJIVIH: H NepBUYHAS
obpaboTku COLIMANTBHBIX yCIyrT B | DOJy4aTeNns 1) YIOBJIETBOPEHHOCTh | caHUTapHas obpaboTka
COOTBETCTBHH C CAHMTAPHBIMH | COLMANBHBIX YCIYI B | COLMATbHBIMU yCIyraMH | JOIKHEI
NMpaBHIAMH W HOPMAaMHu 174 | OPTraHH3aLHI0 MONMYYaTeNeH  COLMANIBHBIX | OCYIIECTBISATHCS c
ONPEACNEHHus s  €r0  COCTOSHUA | COLHANBHOTO YCIIyT, OTCYTCTBHE | AKKYPATHOCTHIO "
3I0POBBSA, HA IPEIMET BBIABIEHHA | 0OCTYKHBAHUA 000CHOBaHHBIX Kamod, | octopokHOCTEIO — De3
uHpeKnoHHBIX 3a0onepaHuit ¢ YHCIIO HONIOKHUTENBHBIX | IPUYMHEHHA  KaKoIo-
COOTBETCTBYIOITNM OT3BIBOB 0 pabore | mibo Bpena
o(hopMIIEeHNEM IOKYMEHTOB; IIOCTaBI[HKA  COIMAJIbHBIX | MOMYUATEeNo
- H3MEPEHHE TEMIICPATYPhI T€Ia U YCIyT, COLUMAITEHBIX YCIIVT.
apTePUANIBHOTO NABIECHUS 2) OTKPBITOCTH AOKYMEHTOR, | 2. ObecnieueHue
[IQIyYaTeId COITHAIBHEBIX YCIIVT, B COOTBETCTBUM C KOTOPBIMH | ZOCTYIIHOCTH
- obpaborka paH, LApalWH MPH MIOCTABITHK COLMATILHLIX | IIpefocTaBIeHN]
HaJTHYH, YCIIyT IIPEZIOCTABIAET | COIUANBHON YCIYTH, B
- Bbllauy HampaBleHUil 14 COIHANBHYIO YCIYTY, TOM Hucne s
npoxoxaeHus qurooporpabuu | 3) YUCICHHOCTD | MHBANMAOB M APYTHX
OPYIux MEIULIMHCKHX NONMYYaTeNCH  COLMATIBHBIX | JIMLL c Y4YETOM
obcenoBaHul, YCIIYT, OXBau€HHBIX JAHHOH | OrpaHHYeHHH X
- aHAIN3 HNOTY4IeHHBIX COLHANILHOH YCIIYTOH; KU3HEZIEATENBHOCTH

MEeIHUITHHCKHUX CBelleHuH;

- HATpaBJIEHHE HA KOHCY.IBTAIIHIO
K CHeNHAaTUCTAM HONHKJIHHHKH,
Ha CTALMOHAPHOE ODCIENOBAHUE,
Ha JIeYeHHe (npu

4) YKOMILIEKTOBaHHOCTD
IITaTa IOCTaBIIHKA
COLHANTEHBIX yeayr
CHCLHATMCTAMH,

yU4CTBYHOIIUMH B
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HeoOX0IHMOCTH);
- nmesuHbpekunoHHYI0 00paboTky
OneK Ikl H Bellei

IPeIOCTABIIEHHH
COLHANBHOH VCIYIH, H HX
Kpanupukanus,

5) HanM4Ue CIEUATBHOTO U
TCXHHYECKOrO  OCHALLGHUSA
(obopymosanue, mpudOpHI,
anmnaparypa) oMeIIeHHIA.
Ouenka PE3YILTATOR

HNpeaoCTaABIICHHA

COIHATBHOH VCIVIH:
1) MOJTHOTA

IPEAOCTABICHHS
COLIHAIBHOH YCJIVTH,

2) CBOEBPEMEHHOCTD
IIpe/IOCTaBIEHHS
COLMAIIbHOH YCIYTH,

3) 3¢ PEKTHBHOCTE

MPEAOCTABICHHUS
COLHAIBHOH YCJIVTH
Oxasanue nepeoii | CoumansHas yenyra | CoumaneHass  yenyra | Iokasatenu kaudectea | 1. OkazaHue neproii
noepauedHOH moMormu NPEIOCTABAETCS B ClIy4ae | MPeJOCTaBJIAETCH B | IpeNOCTaBIEeHUS noepadeOHOH MOMOIITH
HeoOXOIHMOCTH 1o | TeYeHue CPOKa, | COMATbHOH YCIIYTH: OOIDKHO
MeTHIHHCKUM TIOKa3aHUSM | ONpPEAeIeHHOrO 1) YIOBJIETBOPEHHOCTD | OCYIMIECTBIATHCA
MEIHIMHCKUM [epCOHANOM IpH | HHAWBHAYAIBHOH COIHANBHBIMH yCIIyramu | JODKHO
HATMYUM W B COOTBETCTBUM C | MPOrpamMmoii MOJIy4ATENeH  COLMANIBHBIX | OCYIIECTRIATHCS
JHICH3UEH, UMEIOIIEHC ¥ | MPEOOCTABJIEHMS YCITYT, OTCYTCTBHEC | CBOCBPEMEHHO H B
IIOCTABIIHKA COLHAIBHBIX YCIYT B | COIHANBHBIX VCIYT, H | OOOCHOBAHHBIX *kan00, | HeoOxogumMoM 0OBbeMe,
COOTBETCTBMH ¢ IlporpamMmoii | Ha OCHOBAaHHH | YHCIIO HOJIOXKHUTENBHBIX | IyTeM BBIITQIHEHHS
rOCY/IapCTBEHHBIX TapaHTHH | JOTOBOpPA € Y4YETOM | OT3HIBOB 0 pabote | mpoueayp, CBA3aHHEIX C
fecrnmaTHOrO OKazaHud | moTpebHOCTH B | IOCTABIHKA  COIMANBHLIX | COXpAHEHHUEM 37I0POBBA
HACCJIEHHI) Humxeroponckoi | COUManbHON — yCIOyre | yCuyr, MOMYYATENS
00nacTH MEOMLUMHCKOM MOMOIUH | MONYYaTENeH 2) OTKPBITOCTH AOKYMEHTOB, | COLMANbHBIX YCAYT, C

COLHANBHBIX YCIYT (110

B COOTBETCTBHH C KOTOPBIMH

VIETOM METHIHHCKHX
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Mepe oOpalieHs)

IOCTABIIHK COITHATBHBIX
yCIyr IPEAOCTABIIAET
COIHANBHYIO YCIYTY,

3) YHUCICHHOCTh
MONYYATeNeH  COLMANBHBIX
yCIyr u3 qHCTIa
HyKZAIONHXCS, OXBAYEHHBIX
IAHHOH COLIMAJILHOMN
YCIYToi,

4) YKOMILTEKTOBAHHOCTD
ITaTa NOCTABIIHKA
COLIMATIBHBIX yCIyr
CIIeIIHAIICTaMH,
YYaCTBYIOIIUMH B
IIpe/IoCTaBIeHIH
COLMANIbHOH YCIYIH, H HX
KBaTH(UKALHS,

5) HanM4YKMEe COCLHUATBHOIO M
TEXHHYECKOTO  OCHAIIECHHA
(obopymoBanue, mpuOOPHI,
anraparypa) MoMeleHu.
OneHka pPE3VILTATOB
NPCAOCTABICHHA
COLHMATLHON YCIYTH:

1 MIOJTHOTA
IIPENOCTABIEHIA
COLMAIIbHOH YCIYTH,

2) CBOEBPEMEHHOCTh
NPENOCTABICHHUA
COLIMATIEHOH YCITYTH;

3) 3¢ dexTuBHOCTD
IIPENOCTABIEHIA
COLMAIIBHOH YCIYTH

MMOKA3aHHIA, ero
(pH3MYECKOTO H
MICUXUYECKOTO
COCTOSHUS.

2. ObecnieucHue
OOCTYITHOCTH
IPENOCTABIEHU
COLIHAIBHOM YCIIYTH, B
TOM HUCIE I L
HHBAIUJIOB M JAPYTHX
JIUL] ¢ Y4ETOM
OrPaHHYCHUH HX
KU3HEAEATENbHOCTH
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Brmonsenne TIpoLEayp,
CBA3AHHBIX € COXPaHEHHUEM
37I0pPOBBSA nonyJaresei
COIHATBHBIX YCIIyT
(M3MEPEHHE  TEMIIEPATYPHI
TENA, apTEPHANTBHOTO
IOABJIEHHS U Op.)

ConmnanpHas yciayra BKIIOYAET B
cels:

- HaOIIOIeHNe 33 COCTOSHHEM
30pOBRS (M3MepeHue
TEMIIEPATYPHI, APTEPHATBHOTO
OaBJIEHUS U AD.);

- BEIBJIEHUE H OTCJICKIBAHHE
HM3MEHEHHH COCTOSHHS
IOJTydaTeNns COnManbHON yCIIyri
IO BHEITHEMY BUIY U
CAMOYYBCTBHIO NTOJIYYATEIA
COLMANBHOH YCIYTH.

ComuanpHas  yciyra
NpeNoCTaBIAeTCs B
TeUuecHUe CpOKa,
OIpeneNeHHOrO
WHIUBUAYAITLHOM
nporpaMmon
NpeNoCTaBIEHHs
COLIHANbHBIX VCIVI, U
Ha OCHOBaHUH
JOTOBOPA.
CoumanbHass  ycnmyra
NpPeaOCTABIACTCS B
COOTBETCTBUU c

H4a3HAYEHMAMH Bpaya,
2-3 paza B HeJleNO

Tlokazatenu

MIPEAOCTABICHHSA
COLANbHOM YCIYIH:

Kd4eCcTBa

1) YAOBIETBOPEHHOCTD
COLHAJILHBIMH YCIIYTaMH
MONYYATeNeH  COLMANBHBIX
YCIIyT, OTCYTCTBHE
000CHOBaHHBIX 3as00,
HCIIO HOJI0KHATETBHBIX
OT3BIBOB 0 pabore
NOCTABIIHKA COHAJIBHBIX
YCIIyT;

2) OTKPBITOCTH JOKYMEHTOB,
B COOTBETCTBHH C KOTOPBIMH
NIOCTABRIIHK COITHATIBHBIX
yCIyr IPEIOCTABIIALT
COLIMATILHYIO YCIYTY,

3) YHCICHHOCTD
MoNyYareliel  COMHAJIBHBIX
YCIIYT, OXBa4YEHHBIX JAHHOH
COLMAIIbHOH YCIIYTOMH;

4) YKOMILTEKTOBAHHOCTD
ITaTa NOCTABLIMKA
COLIMATIBHBIX yCIyr
CHELIHATTHCTAMH,
YYaCTBYIOIIUMH B
IPENOCTaBIEHHH
COLMAIIbHOH YCIyIH, M HX
KBaTH(UKALHS,

5) HanM4YKMEe COCLHUATBHOIO M
TEXHHYECKOTO  OCHAIIEHH
(obopymoBanue, mpuOOPHI,
anrapartypa) oMelieHuH;

1. [IpoBenenne
MPOLEAYP, CBA3aHHBIX C
COXpaHEHHEM 37IOPOBbA

noJyJareneu
COLHAIEHBIX yCIIyT,
TOOIDKHO
OCYIIECTBJIATHCS v
AKKyPaTHOCTBIO H
OCTOPOIKHOCTBIO  De3
OpUYUHEHHS  KaKoro-
aubo Bpeaa
HNOMYHATENSIM
COLHAIBHBIX YCIYT. 2.
Obecnevenue
IOCTYIHOCTH
IIpesIOCTaBIeHHA
COLIMANBHON YCIYyTH, B
TOM HUCTIE anst
HHBAIUAOB H OPYTHX
JIHIL v y4ETOM
OrpaHHYEHUH HX
JKU3HEIEATENBHOCTH
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6) HaIMYHE M COCTOSHHE
HHPOPMAILIMH © TIOPAAKE H
NpaBUIaX IPefoCTaBIEHHS
COLMAIIBHOH YCIIYTH.

Ouenka PE3YILTATOR
DPCAOCTABICHHA
COIHANBLHON YCIYTH:
1 MIOJTHOTA
IIpe/IOCTaBIEHHS
COLMAIIbHOH YCIYTH,
2) CBOCBPEMEHHOCTE
IPEAOCTABICHHS
COLIHAIBHOH YCJIVTH,
3) 3¢ dexTuBHOCTD
IIpe/IOCTaBIEHHS
COLMAIIBHOH YCIYTH
CucremaTiieckoe ConuaneHas yciyra srmouaer B | ConuampHast — yonyra | [lokasatenu kagectsa | 1.  Cucremarudeckoe
HabmoneHne 3a | cebs: IpeoCTABIAETCA B | OpefocTaBIeHus Habmonexnue 3a
HONIYYATENAMH COLHANBHEIX | - TPOBCACHHE CHCTEMATUYCCKHX | TCUCHME CPOKA, | COLMANBLHON YCIYIH: MONYYATEISIMH
YCIYr 47 BbIABICHHA | HAOMKOACHHIT 38  COCTOSHHEM | ONPEOCICHHOTO 1) YAOBJETBOPEHHOCTE | COLMANBHBIX YCIYT IS
OTKJIOHEHHIl B COCTOSHHH | 310POBBA NoJyvaTess | HHIUBHIYaIbHOM COLHAILHBIMU yCIyraMH | BBIABJIEHMA
HX 370pOBbA COLIMANIBHOH YCIIVTH, IpOTpPaMMOn MoNy4Yareliel  COMHAJIBHBIX | OTKJIOHEHHH B
- HampaBlleHHe  TIONydaTens | PeJOCTaBJIEHUs YCIIYT, OTCYTCTBHE | COCTOSHHMH HX 3JI0POBBS
COLIMANBHOM YCIyrM K Bpady | CONMaNbHBIX YCIYT, U | 0OOCHOBaHHBIX xanod, | MOImKHO
(Bpauy-Tepanerty, V3KUM | Ha OCHOBAHHH | YHUCTIO HOJIOXKHUTEITBHBIX | OCYIMECTRIATHCS c
CTICLMATHCTAM); aorosopa, He Honee 21 | oT3BIBOB 0 paboTe | aKKypPaTHOCTBED u
- NIOMeIIeHHe TIOJyJaTess | pasza B MEcHI] NOCTAaBIINKA  COLMAJNBHBIX | OCTOPOKHOCTBIO  0e3
COLIMANBHOH VCIVIH B H30JATOD YCIIYT; IPHYMHEHHA  KaKoro-
(rocnuramuzanug) B coydae 2) OTKPBITOCTH AOKYMEHTOB, | mibo Bpena
BBISIB/IEHHEBIX 3a00neBaHui; B COOTBETCTBHH C KOTOPBIMH | IOJyHATENsIM
- 3aNOJHECHUC HCTOpUM OONE3HH, MOCTABIIHK COLHAJIBHBIX | COLMANTBHBIX YCIYT
KapThl MOIY4HaTeNst COLUANBHOH ycnyr NPSAOCTABJACT | 2. ObecnieueHue
VCIIYTH, HMHAHBHIYAJIbHOM COLHAJILHYIO YCIIVIY; JOCTYIIHOCTH
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mporpaMmbel  (IaHA,  KapTeI)

peabuiuTaym NIOJIy4aTeIs
COLMATIBHOH YCIIYTH,
- IOATOTOBKA  Pe3yNbTaToB

HAOMIOAEHHH A1 O3HAKOMIICHUS
BpaYOM (BpauOM-TEpaneBTOM,
HHBIMH CIIEIHATUCTAMH);

- ofpameHne B MEIHUIIMHCKHE
OpraHM3allid W COneHCTBHE B

IMONyHeHuH Me,I[HHHHCKOﬁ
moMoud B 00beMe  0asoBOM
MPOrPamMMbl 00s13aTENBHOTO
METHUITHHCKOTO CTpaxoBaHHUA

rpaxkgaH Poccuiickoi Pepepannn

3) YHCIIEHHOCTD
MoNyYareliel  COMHAJIBHBIX
YCIIYT, OXBAaYEHHBIX IaHHOMH
COLMAIIbHOH YCIIYTOMH;

4) YKOMILICKTOBAHHOCTE
TaTa NOCTABLIMKA
COI[HATIbHBIX yCIyr
CIIe[HATHCTAMI,
YYACTBYHOIIHMH B
IPENOCTaBIEHHH
COLMANBHOH YCIYIM, M HX
KBaTH(UKALHS,

5) HAMYHE CIEIHABHOTO H
TEXHHYECKOTO  OCHAIIEHH
(obopynosanue, npudoOpHI,
anraparypa) oMeleHuHH;

6) HaJIMYME M COCTOAHHE
uHpopMaLMK O MOPSAAKE M
NPaBHIIaX IPENOCTABICHHSA
COLHABHOH YCJIYTH.

OneHka pPE3YILTATOB
OpeIOCTABNIeHHs
COLHMATLHON YCIYTH:

1) MOJTHOTA
IPEIOCTaBICHU
COLIHAIBHOH YCJIVTH,

2) CBOEBPEMEHHOCTh
IPENOCTABIEHHUA
COLIMATIEHOH YCITYTH;

3) 3¢ PEKTHBHOCTE
IPEIOCTaBICHU
COLHAIBHOH YCJIVTH

MpeaoOCTaBICHHUA

COLIHAIBHOM YCIIYTH, B
TOM Hucne s
HHBAIUJIOB M JAPYTHX

UL c y4EeTOM
OrPaHHYCHUH HX
KU3HEAEATENBHOCTH
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3. CounanbHO-NCHX0JOTHYECKHE YCIYTH

O0beM conuanbHOH yenyru

Onucanue colMaNbHOR yCIyTH

Cpoku
IpeAoCTaBICHHS
COLMANBHOH YCIYTH

IlokazaTtenu kauecTBa H
OLIEHKA pe3yNbTaToB
MPEAOCTABIICHHS
COLHANBHOH YCIyTH

VYenosus
IpeqocTaBlIeHus
COLHANBHOH YCIyTH

ITcuxonoruyeckass IOMOIIL
H MOZAAEPIKKA.

CounaneHast yciayra BKJIHOUAET B
cels:

- YCTAHOBIIEHHE
KOHTAKTa,

- onpeneneHne NpodieM H YPOBHS
MOTHBALHH K X NPCOAONCHHID,

JIHYHOIO

- CHATHE B XOOe Oeceadsl
[ICHXOJIOTHYECKOTO
nuckomdopTa,

-TIOBBIIIICHHE CAMOCTOATEThHOCTH
H MOTHUBAIIHH,
- OLECHKY
PE3yIBTATOB
paboThr,

- MOTHBallHI0 K AKTHBHOCTH,
NCHXONOTHYECKYK) — MOAIEPIKKY
JI3HEHHOTO TOHYCA IOIydaTelis
COLIMANIEHBIX YCIIYT.

TOJNOXKHUTECIBHBIX
CAMOCTOATENBHOH

CoumanbHass  ycnmyra
IpeAOCTaBIACTCH B
TEUEHHE CpoKa,
OIpeNeNeHHOro
HHAUBUAYAILHON
nporpaMmon
NPEAOCTABICHUS
COLIMANBHBIX VCIVI, H
Ha OCHOBaHHH
JOTOBOPA.
CounanbHas  ycnyra
NPEeOOCTABIACTCA MO
JUYHOMY O0pameHuro
[IOJTyYaTeNA
COITHAIIBHBIX YCIIVT,
3aKOHHBIX

npeacTaBuTeneil  He
Oonee 2 pa3 B MecsL

Ilokasarenu Ka4yecTBa
COLIMAITLHOM YCIIYTH:

1 YAOBJIETBOPEHHOCTD
COLUAITEHBIMU yCIyramu
mojnydareined  COIHANIbHBIX
YCITYT, OTCYTCTBHE
000CHOBAHHBIX K00,
YHCIIO HOJIOXKHTETBHBIX
OT3BLIBOB 0 pabote
MOCTABIMIMKA  CONMANBHBIX
YCIIyT,

2) OTKPBITOCTE JOKYMEHTOB,
B COOTBETCTBHH C KOTOPBIMH
MIOCTABITHK COLIMAIIEHBIX
yCIyr [IpeZIOCTaBIsAET
COIHANBHYIO YCIYTY,

3) YHUCICHHOCTh
MONYYATeNeH  COLMANBHBIX
yeuyr u3 qUCa
HYy>KIal0MUX CA B
COLIHAIBHOH YCIIVTE,
OXBavYeHHBIX NaHHO
COLMAIIbHOH YCIIYTOMH;

4) OOCTYIHOCTE
IPEAOCTABICHHS
COHAIBHOM  YCIYTH  C

1. Oxasanue
MICHXOJIOTHYECKOH
TTOMOIITH JIOILKHO
IIOMOYb  TIOJYUATEIH0
COITHATBHBIX yCIIyT
PaCKpPBITE u
MOOUIH30BATE
BHYTPEHHHE PECYPCHI,
PELIHTD BO3ZHHKIITHE
COITUANBHO-
MICHXONIOTHYeCKHe
pODIEMBL.

2. Obecnieuenne
OOCTYITHOCTH
MpeIOCTaBIEHHA
COLMAIIbHOM YCIYrd, B
TOM qHcie IUTS
HHBAIMIOB H JPYIrHX
JIAL] c Y4ETOM
OTpaHHYEHHH X
KH3HENEATENBHOCTH
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YUYETOM OTpaHUYEHHH
KU3HEIEATEIbHOCTH
mojnydareined  COIHANIbHBIX
YCIyT,

5) YKOMIUICKTOBAHHOCTD
ITaTa NOCTABIIHKA
COIHAILHBIX yCIyT
CIEeLIHATHCTaMH,
YHACTBYIOIIHMHI B
IIpe/IoCTaBIeHIH
COLMANEHOH YCIOYTH, H HX
KBaTH(UKALHS,

6) HAIMYHE CIEIHAIBHOTO H
TEXHHYECKOTO  OCHAIIECHHA
(obopynosanue, npudoOpHI,
anmapartypa) MoMelleHuit;

7) HaJIMYME M COCTOAHHE
uHpopMaLMK O MOPSAAKE M
[paBUIAX IIPENOCTABICHUA
COLIHAIBHOH YCJIVTH,

8) NOBBIIIEHWE KAadecTBA W
a¢dexkTUBHOCTH  OKazaHUA
COLIMANBHON YCIIyTH,

Ouenka PE3YALTATOR
IPENOCTABIEHNUA
COIHANBLHOH YCIYTH:

1) IOJHOTA
IIpe/IOCTaBIEHHS
COLIMATIEHOH YCITYTH;

2) CBOCBPEMEHHOCTE
IIPENOCTABIEHIA
COLIHAIBHOH YCJIVTH,

3) 3¢ eKTHBHOCTD
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IPEIOCTaBICHU
COLHAIBHOH YCJIVTH

4, ColHAILHO-NeJATOTHIECKHE YCIYTH

O0BeM colMaIbHOM YCIYTH

Onucanne cOLMATBEHOH YCIYTH

Cpokn
IIPENOCTaBIIEHHA
COLIMAIIbHOM YCIyTH

Iloka3aTenu KadecTBa U
OIIEHKA Pe3YNIBTATOBR
TIPeJIOCTABIIEHHUS
COLMAIIBHOH YCIYTH

Venosus
IPENOCTABICHHS
COIMANLHOMA yCIyru

ConuanpHo-
MIEAArOruIeCcKas KOPPEKLHs,
BKJIKOYAS [HATHOCTHKY H
KOHCYJIbTHPOBaHHE

ColankHas yoiayra BKIHOYAET B
ceds:
- BeFBICHHE Tpo0NIeM H  ux

[IPHYHH;

- OmpeneneHHe  HaIpaBJICHHEH
nenarormaeckoi KOppeKITHu
(xoppexkuus HHTEpPECOB "
CKIIOHHQCTEH, CaMOOLIEHKH,
BHYTPHCEMECHHBIX ~ OTHOLUCHHH,

COLIHAJIbHOM CHTYallHi Pa3BHTHI;
thopMHpPOBaHHE TOTOBHOCTH K
00y4eHUIO; pa3BHUTHE COLMATBHO

TPHEMIIEMBIX HABBIKOB "
YMCHHIA);

- BEIOOP KOPPEKLIMOHHBIX
METOOHK, OpM H  METOIOB
paboTeI c HONMy4aTeneM

COLIMANBHBIX YCIIYT;

- ollpeJieNieHNe OpraHH3aMOHHbBIX
MOMEHTOE (0Dluee KONUYECTBO
KOPPEKLHUOHHBIX 3AHSTHH,
KOJIMYECTBO 3AHATHH IO KAKIOMY
HApaBJIeHHI0 paboThl, YacToTa
3aHATHI B HEMEIH, HX

CouuanbHass  yciyra
NpPeaOCTABIACTCS B
TCUCHHE CpoKa,
OIIPENEIeHHOTO
HHIHBHAYAJTLHOH
IporpamMMoi
IpefoCcTaBIIEHHS
COLHANBHEIX YCIYT, H
HA OCHOBaHUHU
JOTOBOPA.
ComuanpHas  yciayra
IpefocTaBiIiercd IpH
YCTAHOBJIEHHUH
noTpedHOCTH
NOJTy4ATENs

COL[MANBHBIX YCIYT B
JaHHOM yciyre. He
Oonee 1 pasa B HeneO

Ilokazarenu KauecTBa
COLHMATLHON YCIYTH:

1) YAOBIETBOPEHHOCTE
COI[HAJIbHBIMH yCIyramu
NONy4YaTenell  COIMAJBHBIX
VCIIVT, OTCYTCTBHE
000CHOBaHHBIX W00,
HHUCIIO HOJIOXKHTEIBHBIX
OT3LIBOB ) pabore
IOCTABIINKA  COLTMAJBHBIX
YCIyT,

2) OTKpBITOCTH JOKYMEHTOB,
B COOTBETCTBUU ¢ KOTOPBIMH
MOCTABLIHK COLIMAJIBHBIX
yCaIyr IPENOCTABIACT
COIHATIBHYIO YCIIyTY;

3) YHCJIEHHOCTD
rmojydarened  COLMAJBHBIX
YCJIYT, OXBaueHHBIX IaHHOII
COLIMATIBHON yCITYTOH;

4) IOCTYITHOCTD
[IPENOCTABIEHNIA
COHAIBHOH  YCJIVTH  C
YUETOM OrpaHMYeHHH

1. OcymecTBnenue
COLHATLHO-
NeJaroru4ecKon
KOPPEKIHH ZOIKHO
obecrieunBaTh
oKa3aHue
KBaMU(pUIMPOBAHHON H
3¢ dexTHBHOIM
NeJaroru4ecKon
HIOMOIIIH.

2. Obecnieuenne
JOCTYITHOCTH
IIPesIOCTaBIEeHH
COLIMANBHON YCIYyTH, B
TOM HUCTIE anst
MHBAIHIOB M JPYTHX
JIHIY c y4ETOM
OrpaHHYEHUH HX
KU3HENEATENBHOCTH
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MPOIOKHTENBHOCTB),

- TpOBefeHHE KOPPEeKIMOHHBIX
3aHATHH B  COOTBETCTBHH C
rpaduroM;

- NOMOLIE B OMPEACICHHUH LEneH
% cTpaTerui, CHOCOOHBIX
H3MEHHUTh CHTYALHIO,

-  aHaiM3  TPEeNIIoNAaraeMoro
pesynbTaTa,

- TpOBENEHHE  KOHCYILTAlHi
COLIMANIBHOTO PabOTHHKA,

- YCTAHOBJICHME KOHTAKTA C

MOJIy4aTeIeM COLIMAJIbHON
YCIIyTH,

- pasbiACHeHHMe  IIONydaTelro
COLIMAJIbHOH YCIIYTH CyTH
npobnem " ONPEICICHUE

BO3MOXHBIX MTyT¢H UX PELICHHS,
- paspaboTka OO TIOJIYyYaTeNs
COLIMAJIEHOH YCIYTH
pexkoMeHAalMi 10  pelIeHHIo
CTOAIMMX Tepesl HUM COLHATbHO-
NEeaArOrHUeCKUX npodIEM U T. 1.

KHU3HENEATENbHOCTH
NoNyvaTeNned  COLMAJBbHBIX
YCJIYT,

5) YKOMILIEKTOBaHHOCTD
ITATa NOCTAaBIIHKA
COLHATTBHBIX ycnyr
CIELIHATMCTaMH,
Y4aCTBYHIIHMH B
IIpeAOCTaBIEHHH
COLMAIIBHOM YCIYTH, H HX
KBaTH(PUKALHS,

6) HamM4Me M COCTOAHHE
HHPOPMALIMH O IOPAOKE H
NpaBUiax IPEeJOCTaBJICHHA
COLMAIIBHOM YCIYTH.

Ouenka pe3VILTATOB
NPCAOCTABICHHA
COLMATLHON YCIYTH:

1 TIOJIHOTA
IPENOCTABIEHU
COLMAIIbHOM YCIyTH,

2) CBOEBPEMEHHOCTh
IPEAOCTABICHHUS
COLIMANIBHON YCIIyTH,

3) 3¢ peKTHBHOCTE
IPENOCTABIEHU
COLMAIIBHOM YCIYTH

5. CouHaNBHO-TPYAOBBIE YCJIYTH

O6BeM couanbHON yeIyru

Onucanne conuaabHOMR YCIYTH Cpoxu
IIpeNOCTaBICHUS
COLMATBEHON YCIYTH

ITokaszarenu kauecTBa U
OIleHKa pe3yIbTaToB
NPEAOCTABICHHS

VYenosus
IIpesIoCTaBIeHHA
COLMAIBHOH YCIIYTH
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COLIHAIBHOH YCIIYTH

Oprannzanus MMOMOIIH B
MIONyYeHHH 00pa3OBaHHA H
(unu) xBamuQpUKAIN

CoumanpHas yCIyra
IPENOCTABIAETCA B COOTBETCTBHH C
nocraHoBneHneM  [IpaBurenncTsa
Huxeropoackoit obnactu or 23

mapra 2007 1. N 86 «00
YTBEPXKACHHH nopsiaxa
NPENOCTABICHHA MaTepHAIBHOMN

IIOMOILHK IPaXKJaHaM, HaXOMALIMMCS
B TPYAHOH JKH3HEHHOW CHUTYyallHH, B
BHJIE JICHEIKHBIX CPEACTE».

CounanbHas  yciayra
[IpeIOCTaBIAETCA B
TeUuecHUe CpoKa,
OTIpenieeHHOTO
WHAMBUIYATBHON
MPOrpaMMOn
[IpeIoCcTaBIIEHH
COLIMANBHBIX YCIIVT, H
Ha OCHOBaHHH
IOrOBOpA.
CoumaneHass  ycnyra
MPEAOCTABNIACTCA NP
YCTaHOBJIEHHH
oTpe0HOCTH
TIOJTyHaTens

COIMANILHBIX YCIYT.

[lokazaTenn KadecTBa
COIIMAITBEHOH VCIYTH:

1) YNIOBJIETBOPEHHOCTD
COLHANBHBIME  YCIIYTaMH
NONYYATENCH COLMANBHBIX
YCIIYT, OTCYTCTBHE
000CHOBAHHEBIX 3as00,
YHCIIO HOJIOKHTETBHBIX
OT3BLIBOB 0 pabore
TOCTABINHKA  COIHANBHBIX
YCIIyT;

2) OTKPBITOCTD
OOKYMEHTOB, B
COOTBETCTBHH € KOTOPBIMH
MOCTABINHK  COIHMAJIBHBIX
yCIIyT IIpeIOCTABIAET
COLIHANBLHYKO YCITYTY;

3) YHCICHHOCTD

TTOJyYaTelled COLHAIBHBIX
YCIIYT, OXBa4EeHHBIX JaHHOH
COLHANBHON YCIYIOi;

4) IOOCTYITHOCTD
MPEAOCTABICHUS
COLMANBHOM  YCIyIH €
YUETOM OTpaHUYEHHH
KU3HENEATEILHOCTH
MOJIy4aTelned COLMANIBHBIX
yCIyT,

5)  YKOMIIEKTOBAHHOCTB
LITATA NOCTABIIHKA
COLIHAJIbHBIX YCJIYT

1. IlpemocraBnenne

YCIYTH IOIDKHO
OCYIIECTBJIATECA B
COOTBETCTBHH c
BO3MOJKHOCTSIMH M
CHOCOOHOCTAMH
MoTy4aTenen
COLIMATBHBIX YCIIVT.
2. Obecneuenue
JOCTYITHOCTH
MPEIOCTABICHHS
COLHATBEHOMI
YCIYTH, B TOM
YHCJIE TS
HHBAIIMIOB H
APYrUX Ul C
YUETOM
OrPaHHYCHUH HX
JKH3HENEATEIbHOCTH
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CIELHATHCTAMH,
YYaCTBYIOLUMH B
IIpeoCTaBIEHHH
COLIMANILHOM YCJIYTH, H HX
KBAJTH(DHKALIHS,

6) HanU4YMe M COCTOAHHE
HHQOpPMALIMH O TOPAOKE H
IIpaBIIax IIPENOCTABICHUA
COITMANILHOM YCIIYTH.

Orienka pPE3VIETATOR

npenoCTaBICHMSA

COLMANBEHON YCAYIH:

1) TIOJIHOTA

TIPEOOCTABJIEHH

COIMANILHON YCIIYTH,

2) CBOEBPEMEHHOCTD

MPEIOCTABICHUS

COLIHANTBHON YCIIYTH;

3) 3¢ deKTHBHOCTD

TIPEOOCTABJIEHH

COIMANILHOM YCIIYTH

OxkazaHne MIOMOIIH B | CoumanpHas ycayra Bkmouaer B | CoumanbHas — youyra | [Tokazarenn kadectBa | 1. IlpengocraBnenne
TPYAOYCTPOICTEE cebs: TIPeJIOCTABIIACTCS B | conManbHOM YCIyIH: YCIIYyTH IOJIKHO

- copelicTeue B NpodhecCHOHANBHOMH | TeueHHe cpoka, | 1) YIOBJIETBOPEHHOCTh | OCYIMECTBIATECA B
peabunuraLuu; ONPEACISHHOTO COLMANBHBEIME  YCITYTaMH | COOTBETCTBUU c
OCYLICCTBIIGHHE MEPONMPUATHH MO | MHAMBUAYAJIBLHON NONYYATENCH COLMANBHBIX | BOSMOXHOCTAMUA M
BOCCTAHOBJIEHHIO MIPOrpaMMOi YCIIYT, OTCYTCTBHE | CIIOCOOHOCTAMHU
mpo)eCcCHOHANBHBIX HABBIKOB; MIpeI0CTaBICHHS 000CHOBAHHBIX ’Kanod, | momy4vareneit
cofeiictere B  o0yueHHHM, He | COLHANBHBIX YCIyT, H | 9UCIO HOJIOKUTENBHBIX | COUANBHBIX YCIYT.
HUMEOIIHUX npoecCUOHANbHBIX | HA OCHOBaHHH | OT3LIBOB 0 pabore | 2. Obecneuenue
HABLIKOB, AOTOBOPA. MOCTABIIUKA COLMANBHBIX | AOCTYIMHOCTH
- OCyLICCTBACHHE MeponpusTuii no | CoumaneHass — ychyra | yCuyr;, MPEAOCTABIECHUSA
TPYOOYCTPOHCTBY M COLHAJBHO- | MpeAocTaBisgerca IpH | 2) OTKPBITOCTD | COnMaIbLHOM
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TPYAOBOH afanTaiiu:

OKa3aHue MOpaJIbHO-
IICUXOJIOTUYECKOH  NOANEpKKH B
nepyosl Tpydosoil peabunuraiiim,
BKJIFOHAROLICH B cedst
MCHXOJIOTHYECKOE
KOHCYJIBbTHPOBAHHE, Hecenel,
CTHMYIMPOBAHHE K aKTHBHOCTH,
OCYIIeCTBIIEHHUE KOMILIEKca
npodopueHTaIlHOHHOH padoThl Ha
Dase I@HHBIX aHaNH3a
npodnpUronHOCTH,

MIOUCK HeOOXOIHMBIX OpraHU3alUi
H TPeOIpHATHH, 3aKIIO4YEHHE C

HUMH IOrOBOPOB o
TPYIOYCTPOHACTRY,

OKa3aHUe MOMOLITY B
TPYAOYCTPOHCTERE yTeM

1IeperosopoB ¢ paboronaTesiMH H
XOIaTalCTE nepe] HAMH,
COMEHCTBHE B TPYAOYCTPOHCTBE HA
paboune MecTa HeNoCPe[ACTBEHHO Y
MOCTABIIMKA COLHANBHBIX YCIYT.

YCTAHOBJIEHHH
oTpe0HOCTH
TOJTyJaTeNa

COIHABLHEBIX YCIIYT.

OOKYMEHTOB, B
COOTBETCTBHUH ¢ KOTOPBIMH
MOCTABIIMK  COLMAJBHBIX
yCIIyT IIpeIOCTABIAET
COLIMANBHYK) YCIYTY,

3) YHCICHHOCTD
TTOJyYaTelled COLHAIBHBIX
YCIIYT, OXBa4EeHHBIX JaHHOH
COLHANBHON YCIYIOi;

4) IOOCTYITHOCTD
MPEAOCTABICHUS
COLMANBHOM  YCIyIH €
YUETOM OTpaHUYEHHH
KU3HENEATEILHOCTH
MOJIy4aTelned COLMANIBHBIX
yCIyT,

5)  YKOMIIEKTOBAHHOCTB
LITATA NOCTABIIHKA
COLIHAIBbHBIX yCIyT
CIeIHalHCTaMH,
YUaCTBYIOIUMHE B
IIPeJOCTaBJIEHHUH
COLMANBHON YCJIYTH, H HX
KBAJTH(DHKALIHS,

6) HanM4YHe H COCTOAHHE
HHQOpPMALIMH O TOPAOKE H
IIpaBuUiax IpeNoCcTaBIeHUS
COITMANILHOM YCIIYTH.
Ouenka DE3YIBTATOB
NpeaoCTABJICHHA
COITMALHOM YCIYTH:

1) TIOJIHOTA
TIPeJIOCTABJIEHHS

YCIYTH, B  TOM
YUCTIE st
HHBaNU0B u
OpyrHx  JUIl ¢
Y4ETOM

OrPaHHYCHUH HX
KU3HEAEATENBHOCTH
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COI[MANBEHOM YCIIVTH,

2) CBOEBPEMEHHOCTD
TIPeJIOCTABIIEHHUS
COIMANILHON YCIIYTH,

3) s¢pexTHBHOCTD

MPEAOCTABICHUS
COIHAIIEHOH YCIYTH
KoncyapTuporanue no | Counanenass ycayra sxmouaer B | Coumanenas — yeayra | Iokasarenu kaugecTea | 1. IIpemocraBnenue
BOIIpOCaM ceba OpraHM3anui H NPOBEINEHME | MPEJOCTABJIACTCH B | COIMANBHOMN YCIYIH: YCIYTH IOOIAKHO
camoobecriedeHuA KOHCYIIBTAaIi o BOIIPOCAM | TeueHHE cpoka, | 1) YAOBJIETBOPEHHOCTE | OCYIIECTBIATBECA B
VITy4IIeHHs MaTepHalbHOTO | ONpeNeNneHHOro COLMANBHBIME  YCJIYTaMH | COOTBETCTBHH C
MIOJIOKEHUA; CIIOCOOHOCTH CBOMM | MHAMBHAYAIILHOH MOJTydaTeneil COUMANBHBIX | BOSMOXKHOCTAMH U
TpyaoM O0ECHeHHTs OOCTOMHBIA | mporpamMmoit YCIIYT, OTCYTCTBHE | CIOCOOHOCTAMHU
00pa3s KH3HH. MPEAOCTABJIEHMS OOOCHOBAHHEIX xanob, | monyuareneit
CounanbHas VyCIIyTa | COLHANbHBIX YCIYyT, H | 4ucio HONIOKHUTEIBHBIX | COITHANBHEBIX YCIIVT.
[IPeIQCTaB/IAETCA B 3aBUCHMOCTH OT | Ha OCHOBaHHH | OT3LIBOB 0 pabore | 2. Obecneuenne
WHIMBUAYANBHBIX ~ BO3MOXHOCTEH | HOrOBOpa. IIOCTABINHMKA CONIMANBHBIX | JOCTYIHOCTH
IIONTy4aTens COIUaNbHBIX YCIyT ConuaneHast  ycmyra | yCayr; IIpesIOCTaBIeHHA
TIPENOCTABIACTCA  TIpH | 2) OTKPBITOCTD | COLHANTEHOM
YCTaHOBJICHUM AOKYMEHTOB, B|ycnyrn, B TOM
oTpeOHOCTH COOTBETCTBHUH C KOTOPBIMH | UHCIIE s
TIOJTy4aTENs [IOCTABIIHK  COIHAIBHBIX | HHBAIIHIOB i}
COLIMANBHBIX YCIYT B | YCIYT, APYTHX  JHI] ¢
OaHHOH yciyre He | NpeAocTaBiseT y4eTOM
bomee 1 pasa B | COUHANBHYIO YCIYTY; OrpAaHHYEHHMH WX
HEACTIO, 3) YHCJICHHOCTD | KH3HEASATEILHOCTH

MOJIy4aTeNned COLHAIBHBIX
YCIIYT, OXBaYEHHBIX JAHHOH
COLMANILHOM YCIyToi,

4) IOOCTYITHOCTD
NpPEeaOCTABIEHUS
COLMANBHOM  YCIyIH €

YIETOM OTrpaHHYEHHH
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JKHM3HeIeATe ILHOCTH
TTOJyYaTelled COLHAIBHBIX
YCIIyT,

5)  YKOMIIEKTOBaHHOCTH
LITATA MOCTABIIHKA
COLIMANILHBIX YCIIYT,
CIIeITHATHCTAMH,
YYaCTBYHOIUMH B
IIPeJOCTaBJIEHHUH
COLIMANILHOM YCJIYTH, H HX
KBAJTH(DHKALIHS,

6) HanU4YMe M COCTOAHHE
HHQOpPMALIMH O TOPAOKE H
IIpaBIIax IIPENOCTABICHUA
COITMANILHOM YCIIYTH.

Orienka pPE3YILTATOB

npeaoCTaBJICHUA

COLHAJIBLHOM YCIVIU;

1) TIOJIHOTA
IIPENOCTABIIEHHA
COIMANILHON YCIIYTH,

2) CBOEBPEMEHHOCTh
MPEAOCTABICHMS
COLIMANBHON YCIIYTH,

3) 3¢ deKTHBHOCTD
IIPENOCTABIIEHHA
COIMANILHOM YCIIYTH

6. CouHaNBHO-NIPABOBBIE YCIYTH

O6beM conuanbHOH YCIyrH

Onucanue colMaNbHOR yCIyTH

Cpoxu
IIpefoCTaBIEeHHs
COLMAJIBHOH YCITYTH

ITokazaTenu kauecTEa 1
OIlIEHKa pe3yNbTaTOB

NPEaOCTABICHUS

Ycnosus
NIpeoCTaBIeHHs
COLMATBHON YCIYTH
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COLIHATBHOH YCJIYTH

Oxazanue IOMOIIH B
ohopmIIeHHH "
BOCCTaHOBJIEHHH

JOKYMEHTOB  IONydaTeleH

COLMAIEHBIX YCIIYT

CormaneHass yciyra BKIIOYaeT B
ceds:

- NpegoCTaBleHHe IOIy4aTeNlsaM
COLIMANBHBIX YCIYT PerucTpaliu mno
MecTy IpeOBIBAHUS Y IIOCTaBINHKA
COLIMANBHBIX ¥CJIYT B COOTBETCTBHH
¢ IlpaBumamu perucTpauuu H
CHATUS rpaxkgadH  Poccuiickoit
Qepepaiii ¢ PErHCTPALIMOHHOTO
yueTa Mo MecTy InpeObIBaHHA U IO

MECTY JKUTEIbCTBA B IIpefeax
Poccuniickoit Denepanuu,
YTBCPXKICHHEIMH TOCTAHOBICHHCM
[IpaButenscTBa Poccuiickoit

Oegepannn ot 17 moma 1995 .
Ne 713,

- OKaszaHue COJIelCTBUA
MOIYHATCII0  COLMANBHBIX  YCIIYT,
3aKOHHBIM HpeI[CTaBHTeJ'IHM B
COCTaBIICHHH 3aABJIEHUH,
XONATAiCTE H APYIHUX AOKYMEHTOR
IIPaBOBOTO Xapakrepa B
UHIUBUAYAIEHOM obbeme B
3aBHCHMOCTH OT CIOCODHOCTH K
CaMOO0CTY KUBAHMIO,

- paspaboTKy M HANPABJICHUE B
COOTBETCTBYIOIIHE HWHCTAHLIHH
YKa3aHHBIX DOKYMEHTOB,
obecnieueHne KOHTpPONA 3a HX
IPOXOKIEHUEM,

ConmansHas  yciayra
TIPEOOCTABIAETCS B
TedyeHue CpoKa,
OTpeneeHHOTO
WHIHWBHAYANBHOH
nporpaMmMon
TIPEOOCTABIEHH
COLMANBHBIX YCIYT, H
Ha OCHOBaHHUH
IOrOBOpA.
CoumanbHass  yenyra
MPEAOCTABIACTCS MPU
YCTaHOBJIEHHH
oTpe0HOCTH
TIOJTydaTens

COIIMANBHBIX YCIYT B
OaHHOH yChyre.

[lokazarenn Ka4yecTBa
COITMAbHOM YCIVTH:

1) YOBIETBOPEHHOCTD
COLMANBHBIMH  yCIyramH
NONYYATENCH COLMAIBHBIX
YCIIyT, OTCYTCTBHE
000CHOBAHHEBIX *aj00,
qHCIIO MOJOKUTEIbHBIX
OT3LIBOB o pabore
MOCTABIHKA  COIMATIBHBIX
YCIIyT;

2) OTKPBITOCTD
DOKYMEHTOB, B
COOTBETCTBHUH € KOTOPBIMH
MOCTABIMUK  CONMUATBHBIX
YCIIyT,

MIPEAOCTABIACT
COLIMANBHYKO YCIIYTY,

3) YHCIIEHHOCTD
TTOJyYaTeNeH COIHAIBHBIX
YCIIYT, OXBAUEHHBIX
JaHHOH COLMAILHOM
YCIYTOH;

4) OOCTYITHOCTE
TIPEOOCTABJIEHH
COIMANBHOH  YCIIYyTH C
y4eToM OrpaHUYEHHH
KU3HEEATENBHOCTU

NONYYATENCH COLMAIBHBIX

ycnyr,
5)  YKOMILIEKTOBAHHOCTE

1. IlpenocraBnenne

YCIYTH IOIKHO
OCYIIECTBIATLCH B
COOTBETCTBHH c
BO3MOKHOCTSIMH ~ H
COCOOHOCTAMHU
TTOJTyJaTeNneH
COLIMANBHEIX YCIIYT.
2. Obecneuenue
AOCTYITHOCTH
MIPEIOCTABJICHUS

COLIMANIBHON  YCITYTH,
B TOM 4YHCIE A
WHBalHAOB H IPYTHX
JIHIL c Y4ETOM
OrpaHHYEHUH HX
KH3HEAECATEIBHOCTH
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- pa3bACHEHHE [IQJIYYATETIO
COLMANIBHBIX YCIVT O comep:KaHuH
HeoOXOMUMBIX TOKYMEHTOB,

- BOCCTAaHOBJIEHHe YTpadeHHBIX
MOJIYYATEIEM COLHAIBHBIX YCIYT
NOKYMEHTOB,

- ol0pamenne B  HHTEpecax

LITaTa [IOCTABIIHKA
COITHANBHBIX YCIIVT;,
CIIEITHATHCTAMH,
YUaCTBYIOIUMHE B
NPEAOCTABICHUM
COLIMANBHON YCIYTH, M HX
KBaJTH(PUKAITHS,

[OIYYaTeNs CONHANbHBIX  YCIYT 6) HaIWYHE W COCTOAHHE
mubo ero  CONpOBOXKIEHHA B UHpOpPMAIMH O HOPSIOKE H
pasiuYHBIE  OpraHu3allMd 1O MIpaBIIaX NPENOCTABICHUS
BOTIPOCY ohopmieHus H COLIHAJILHOI YCITYTH.
BOCCTAHOBJIEHHS TOKYMEHTOB, Ouenka PE3YJILTATOR
IIPEAOCTABIEHUS
COLMANbHOMN YCIVIH:
1) MIOJTHOTA
TIPEAOCTaBIEHHS
COLIMANBHON YCIIYTH,
2) CBOEBPEMCHHOCTD
IIPEAOCTABIIEHUS
COI[MANBEHOM YCIIVTH,
3) 3¢ ¢eKTHBHOCTD
TIPEAOCTaBIEHHS
COLHANBHON YCIYTH
Oxazanne  momomu B | CormankHas ycnyra Bkmouaer B | CommanbHas — yenyra | Hokasartenu kauectsa | 1. Ilpenocrasnenue
MONY4ECHUH  HOPHUANYECKUX | cels: TPENOCTARIACTCA B | COLHANBLHON YCIYIH: yCayru AOIKHO
yCayr - Pa3BACHEHHE NOIYYaTeIO | TEUECHHE cpoka, | 1) YAOBJIETBOPEHHOCTD | OCYIIECTRIATECA B
COLMANBHBIX  VCIYI, 3aKOHHEBIM | ONPEINENeHHOTO COLMANBHBIME  YCJIYTaMH | COOTBETCTBHH c
IPEACTABUTENAM IIPABOBOTO | HHAHBHAYAILHOH MOJIy4aTeNned COUWANBHBIX | BOSMOMKHOCTAMH — H
cofepKaHuA WMHTEPECYIOINX | IIPOTPaMMoii YCIIVT, OTCYTCTBHE | CIIOCOOHOCTAMH
npobiem, OIlpeieNieHHe | TIpeioCTaBIeH s 00OCHOBAHHBIX xkanob, | monydarenei
BO3MOXKHBIX TYTCH WX PELICHHs, | COUMANBHBIX YCIYT, H | HHCNO MOJOXKUTEIBHBIX | COLHANBHEIX YCITYT.
Pa3bACHEHHE THIIOB H COACPIKAHUS | HA OCHOBaHHUH | OT3LIBOB 0 pabote | 2. ObecneucHHE
OOKYMEHTOB, He0OXOAHMBIX I | ZOTOBOpA. MIOCTABIINKA COLHAIBHBIX | JOCTYIHOCTH
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pelreHusA podieMsr;
- TIpemocTapieHne HHpOpMAIUn 00

OpraHH3alMy, IMpPeNOCTaBIANIEH
HPHIHYECKHE YCIYTH.
Oobem OMPERENACTCA

HHAHBHAYANEHO B COOTBETCTBUM C
MOTPeOHOCTBIO OTyYaTeNs
COLIHAJIBHBIX VCIIYT.

ConmansHas  yciayra
TIPEJOCTABIAETCH TIPH
YCTaHOBJIEHUH
noTpebHOCTH
TTOJTY9aTEIIst
COLHANBHBIX YCIYT B

maHHO# yciyre (1o
o0paleHH0
MOy daTe s
COLMANTLHBIX  YCIIYT,
3aKOHHBIX
npeacTaBuTeNCii)  He

Gomnee 1 paza B HemeIO

yCIyr;

2) OTKPBITOCTD
NOKYMEHTOB, B
COOTBETCTBHUH C KOTOPBIMH
MOCTABIINK  COLMAIBHBIX
yCIIyT;

IIPEAOCTABIIAET
COLMANBHYIO YCIyTY;

3) YHUCICHHOCTh
MOJIy4aTeNned COLHANbHBIX
YCIIyT, OXBa4CHHBIX
AAHHOMN COLMANBLHON
YCIYTOH,

4) OOCTYITHOCTE
TIPeJIOCTABIIEHHUS
COLIMANBHOH  YCIyIM ¢
Y4ETOM OrpaHUYCHUIA
KUIHCACATCILHOCTH

TTOJyYaTeNeH COIHAIBHBIX
yoIyr;

5)  YKOMIIEKTOBaHHOCTh
mTaTa IOCTaBIIHKA
COLIMANILHBIX YCIIVT,
CHELHATHCTAMHY,
YYaCTBYIOLUMH B
[IpeIOCTaBIEHHH
COLIMAILHOM YCIYTH, H HX
KBaJTH(HKAITIA,

6) HanU4YMe W COCTOSHHE
uHpopMaLMK O NOPSIOKE H
MpaBHjIaX NpPeNoCTaBIeHUs
COIIMABHOH YCIIYTH.

Ouenka £3VIIETATOB

[IpeIoCcTaBIIEHH
COIMANBHOH YCJIYTH,
B TOM UHCIe M
HMHBAIUOB U APYTHX
L c Y4YETOM
OrpaHHYCHUH HX
JKH3HEEATENBHOCTH
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[IpeIoCTaBIEHHS
COITMAbHOM YCIVTH:
1) MIOJTHOTA
TIPeJIOCTABIIEHHUS
COLIMANBHON YCIIYTH,
2) CBOEBPEMCHHOCTD
[IpeIoCcTaBIIEHH
COI[MANBEHOM YCIIVTH,
3) 3¢ ¢eKTHBHOCTD
TIPeJIOCTABIIEHHUS
COLHANBHON YCIYTH
KoHcynsTupOBaHHE no | CoumansHas ycnyra Bkmodaer B | ConmanbHast — yenyra | [Hokasarenu kayectsa | 1. IlpenocraBnenue
BONPOCAM, CBA3aHHBIM ¢ | cels: MPEAOCTABIACTCA B | COUMANBLHON YCAYIH: yCIIyru AOJDKHO
3QIIMTON MPAB W 3aKOHHBIX | - Pa3bACHEHHE MOJYHATETIO | TCUCHHE cpoka, | 1) YAOBNETBOPECHHOCTL | OCYLIECTBIATEC B
HHTEPECOB moyTyyaTesei | COLMANBHBIX  YCIYT, 3aKOHHBIM | OIpeNelneHHOro COIIMANBHBEIMH  YCJIyraMH | COOTBETCTBUH c
COLHAJIBHBIX YCIYT B cepe | MPencTaBHTENAM CYTH M MPABOBOTO | HHIUBHAYAINBHOH [IOJIy4aTeNnel COLMANBHBIX | BOSMOXKHOCTAMH U
COIHANBHOTO cofepKaHus VHTEpeCYIOINX | porpaMMoii YCIIYT, OTCYTCTBHE | CIOCODHOCTAMH
obcy:KuBaHUS, U IO | BOIPOCOB, IIpeIOCTaBIEHNs 0DOCHOBaHHBIX *kanod, | momydareneit
BOMPOCAM  YCTAHOBNEHHBIX | - ONPENCNIEHHE BO3MOXHBIX NYTEH | COUMANBHBEIX YCIYT, H | YHCIO MOJNIOXKUTEBHBIX | COLMANBHBIX YCITYT.
Mep COLMAJIBHOM | X PEIISHUS, a TaKXke mopsaAaka | Ha OCHOBAaHUHU | OT3LIBOR 0 pabore | 2. OobecneueHue
HOAAEPKKH [IpeIQCcTaBIeHUS COLMANIBHBIX | AOTOBOpA. [IOCTABIIHKA COLHATBHBIX | JOCTYIHOCTH
YCIyT IMOCTaBIIMKaMH colnanbHbix | ConmnanbHas — YCIIVTa | YCIVT, [IpeIoCcTaBIIEHH
yenyr B Hibkeroponckoii obnacty; | mpenocrasisercs IpH | 2) OTKPHITOCTD | COLIHANBHOM YCIIYTH,
- pa3pACHEHHe IO BOIPOCaM, | YCTAHOBIEHHH NOKYMEHTOB, B|B TOM HHCIE JJiA
KaCarLUMCS IPaKAAHCKOrQ, | MOTPeOHOCTH COOTBETCTBHH ¢ KOTOPBIMM | MHBAJIMAOB U APYTHX
SKUJIULTHOTO, TPYAOBOTO, | MOMYYaTeIs MOCTABIIMK  COLMANBHBIX | JIML c Y4ETOM
MIEHCHOHHOTO, VTOJIOBHOTO | COLIMANBHBIX YCIYT B | YCIYT, OrpaHnyeHUH HX
3aKOHOIATEILCTRA, & TAKKE OXPaHbl | JaHHOH yciyre (o | IpeaocTaBisieT JKH3HEEATENBHOCTH
npaB, cBodog M 3aKOHHBIX | OOpaleHHIo COLIMANBHYIO YCIYTY;
HHTEpPECOB NOTydaTens | Monydarens 3) JUCIEHHOCTD
COLIMANIEHBIX YCIIYT, COLHANILHBIX YCIIYT) TONYYATENEH COLMATIBHBIX
- obecneueHue MOy 4ATEIs] YCIIYT, OXBAYCHHBIX
COLIMAJIbHBIX YCIIYT IAHHOH COLIMAIILHOMN
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HHOPMAITHOHHO-METOIHISCKHMHE
MaTepHajaMH [0  YKa3aHHBIM
BOIIpOCaM,

- OKkazaHHWe cojeiicTBus B nondope
CMEeLUMATUCTOR W OpraHu3auuid Ha
MPEACTABICHUE HHTCPECOR
MOJIyYaTe s COLHAIBHBIX YCIYT B
OTHOIIEHHAX c JIOOBIMH
by3uueckUMH W IOPHIHYECKUMHI
JIHIIAMH, cynebHoi 3aIMNTE
HapyLICHHOI'O TIPaBa

YCIYTOH,

4) OOCTYITHOCTE
TIPeJIOCTABIIEHHUS
COLIMANBHOH  YCIyIM ¢
Y4ETOM OrpaHUYCHUIA
KUIHCACATCILHOCTH

TTOJyYaTeNeH COIHAIBHBIX
yoIyr;

5)  YKOMIIEKTOBaHHOCTh
ITaTa IOCTaBIIHKA
COLIMANILHBIX YCIIVT,
CHELHATHCTAMHY,
YYaCTBYIOLUMH B
[IpeIOCTaBIEHHH
COLIMAILHOM YCIYTH, H HX
KBaJTH(HKAITIA,

6) HanU4YMe W COCTOSHHE
uHpopMaLMK O NOPSIOKE H
MpaBHiIaXx NpPeNOCTaBICHUS
COIIMANTBHOH YCIIYTH.
Orienka pPE3VILTATOR
IPENIOCTABIEHN S
COLMANBHON YCAYIH:

1) TIOJTHOTA
[IpeIoCcTaBIIEHH
COI[MANBEHOM YCIIVTH,

2) CBOEBPEMEHHOCTD
TIPeJIOCTABIIEHHUS
COLIMANBHON YCIIYTH,

3) s¢pexTHBHOCTD
[IpeIoCcTaBIIEHH
COIHAIIEHOH YCIYTH
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7. ¥CIyru B 0e/15X NOBBINICHHA KOMMYHHKATHBHOI0 NOTEHIIHAIA
n0Jay4ATeeH COMHANBHBIX YCJIYT, HMEHUIHX OrPAHHYCHHS
KH3IHEAeATeNbHOCTH

ObBeM counanbHOl yenyru

Onucanue coumanbHON YCIyri

Cpoxu
MPEAOCTABNECHUSA
COLIHAIBHOH YCIIYTH

ITokazarenu KauecTra U
OLICHKA PE3YJLTATOR
IpenocTaBlIeHUs
COIIMANBHOM YCIyTH

Y cnosus
NpPEaOCTABICHHSA
COIMANBHOH YCIYTH

| Obyuenune HHBAJIMIOE
MIOIb30BAHHIO
TEXHHYECKMMH CPefCcTBaMH
peabunuTauun

CoumanbHas yciayra BKIHOUYAaeT B
ceds:

- OTIpeneneHue
PeabUIMTALMOHHOrO MOTEHIMATA
NONYYATE COLUHUATBHBIX YCIYT MO
PEKOMEHIALHAM CIIEIHAIHCTOB
MEIMKO-COIHAIBHON IKCIIEPTH3HL,

- monbOp TEXHHYECKHX CPEICTB

peabunuTaryy;
- 00y4eHue MOJE30BAHHIO
TEXHHYCCKHMU CpencTBaMH
peabUIHTALINH,
- pa3BUTHE MPAKTHYECKHX HABHIKOB
CaMOCTOSTENFHOTO  TIOJNIB30BAHHUA
TEXHUIECKUMHU CpencTBaMu
peabunurauuy.

CoumansHas  ycayra
IPefoCTaBIIAETCA B
TeHeHHe CpoKa,
ONPEACIECHHOTO
HHAMBHUAYAJIBHOMN
IpoTpaMMoit
IpenocTaBlIeHUs
COLIMANBHBIX VCIYT, U
Ha OCHOBaHUH
ZIOTOBOpA.
CowmaneHas  ycnyra
IpeqoCTaBIeTcd IpH
YCTAaHOBIIEHHH
norpebHOCTH
nony4ares

COLUMANIBHBIX YCIYT B
naHHOM ycnyre (mo
oOpareHo
HOJIyYaTeIs
COLHAJIBHBIX YCIIYT, HE
Gonee 2 pa3 B HemEmO

Ilokazarenu Ka4decTBa
COLANbHOM YCIYIH:

1) YOBJIETBOPEHHOCTh
COLHAILHBIMH  YCIyTramu
MONYYATENCH COLUATBHBIX
YCIIyT, OTCYTCTBHE
000CHOBaHHBIX *kanob,
YHCIIO MONIOKHUTEMBHBIX
OT3BIBOB 0 pabore
NOCTABIIHKA COLHAJBHBIX
YCIyT,

2) OTKPBITOCTD
OOKYMEHTOB, B
COOTBETCTBHH C KOTOPBIMH
MOCTABIIHK  COIMAITBHBIX
yeayr MPEIOCTABJIACT
COLIMANBHYIO VCAYTY,

3) YHCIIEHHOCTh
MONyYaTeliel COLHATbHBIX
YCIIYT, OXBavYeHHBIX
MAaHHOH COITHANTBHON
YCIyTOM,

4) OOCTYIHOCTD

NpEIOCTaBICHHA

1. IlpemocraBnenHmne

YCIYTH JTOJLKHO
OCYILIECTBIATLCH B
COOTBETCTBHH c
BO3MOMKHOCTSAMH W
CIIOCOOHOCTAMH
TTOJIyYaTeNeH
COLHANTEHBIX YCITYT.

2. ObecneueHne
AOCTYMHOCTH
MPEAOCTABIEHMS

COILMANBHOH YCIIYTH,
B TOM 4HCIE Ui
HMHBAJIMJOB U JIPYTHX
nun c YIETOM
OrpaHUYEHHI X
KHZHEACATCIIEHOCTH




COHANBHOH  YCIYTH C

YUYETOM OTpaHHYECHHI
KI3HENEATENIBHOCTH
moyydareledl COLMAIBHBIX
YCIIyT;

5)  YKOMIJIGKTOBAHHOCTh
ITaTa [IOCTaBIIHKa
COILHAJIbHBIX YCIIYT;
CrelUaIHCTaMH,
YHACTBYIOIIHMHI B
IPEAOCTABIEHHH
COLIMATIBHOH YCIOYrM, H HX
KBaNH(HKALIHS,

6) HamM4YHe H COCTOSHHE
uHpOpMalMK O HOpANKe U
IpaBUNIaX TPeOCTaBIeHUS
COLIMANBHON YCIIyTH,
Ouenka PE3YILTATOB
IPENOCTABIEHNUA
COLMAITLHOM YCIIYTH:

1) IOJHOTA
IIpe/IOCTaBIEHHS
COLIMATIEHOH YCITYTH;

2) CBOCBPEMECHHOCTD
IIPENOCTABIEHIA
COLIHAIBHOH YCJIVTH,

3) a¢dexTuBHOCTE
IIpe/IOCTaBIEHHS
COLMATEHOH YCJIYTH

| IIpoBenexue
peabuIHTaHOHHBIX
MEPONPHATUI
COLIMAJIEHOTO

conuanbHo- | Counanshass ycmyra Bimodaer B | ColpanbHasg — yoiyra
MPENOCTABNIACTCS
bopmupoBanue

3O0pOBOIOC OIMPEaCIIEHHOIO

TlokazaTenu KauecTBa
COLMATBEHON YCIYTH:

1) YAOBIETBOPEHHOCTD
COLMATBLHBIMA  YCJIYTAMH

IlpenocraBnenue
COLMANBHOH  YCIYTH
JOJDKHO DA3BHTE ¥
HMHBAJIHIOB
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00CTyKHBAHHA.

JKHM3HH.

HHIWBHIY AIBHOH
IpoTpaMMoit
IpenoCcTaBIeHU
COLIMANBHBIX VCIYT, U
Ha OCHOBAHHH
ZIOTOBOpA.
CoumansHas  ycayra
HPENOCTABIETCA IIPH
YCTaHOBIIEHHH
norpebHOCTH
NOJTYYaTe st
COLIMAJIBHBIX VCIIYT B
ZIIAHHOH YCITyTE.

MONy4YaTeliel COLHATbHBIX

YCIIYT, OTCYTCTBHE
000CHOBaHHBIX *Kanob,
YHCIIO TIOJICKUTETBHBIX
OT3BLIBOB 0 pabore
HNOCTABIIHKA COLHAJBHBIX
yemyT;

2) OTKPBITOCTD
JOKYMEHTOB, B

COOTBETCTBHH C KOTOPBIMH
NOCTABIIHK COLHAJBHBIX

yeuyr MPEAOCTABIACT
COLHAIILHYIO VCIIVTY,

3) YHCIIEHHOCTh
moyydareledl COLMAIBHBIX
YCIYT, OXBaueHHBIX
JAHHOH COLIMANBHON

YCIyroili y NOCTaBIIHKA
COLHANILHBIX YCIIVT;

4) OOCTYITHOCTD
IIpe/IOCTaBIEHHS
COIHANBHOM  ycIyru c
YUETOM OrpaHH4YCHUIN
KUZHEACATCIEHOCTH
MONy4YaTeliel COLHATbHBIX
yeuyr,

5)  VKOMIIIEKTOBAHHOCTH

nrrara MIOCTABIIHKA
COLIMANTBHBIX ycuyr
CIICHHATACTAMH,
Y4aCTBYIOIIHMHU B
IIpeZIOCTaBIIEHHH

COLMAIIbHOH YCIyrH, U HX

IIPaKTHYECKHE
HaBBIKH yMeHHA
CaMOCTOATENBHO
MIOJIB30BATHCA
TCXHHUYCCKHMH
CpeacTBAMHU
peabHITHTAIHH.

2. ObGecneuenne
AOCTYITHOCTH
NIpeoCTaBIeHHs
COLIMANBHOH  YCIIyIH,
B TOM 4HCIE JUIs
HMHBaJIHIOB M IPYTHX
nH1 c YIETOM
OrpaHUYEHHH WX
SKH3HENIeATeIbHOCTH.
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KBaNH(HKALIHS,

6) HaJIMYHE CIIEHHATIBHOTO
H TEXHHYECKOTO
OCHAIIEHHS
(obopynosanue, npHOOPHI,
anmapaTypa) IOMELICHHUI
MIOCTABIIHKA COI[HAJIBHBIX
yemyT;

7) Hanmu4uWe W COCTOSHHE
uH(popMaIMK O TMOpANKe H
MPABUIAX TNPSAOCTABICHUS
COLIMANBHON YCIIyTH,
O1enka pE3YILTATOR

MIPEAOCTABICHHSA
COIIMATBHOH VCIVITH:

1) IOJHOTA
NPEAOCTABICHHS
COLIMATIEHOH YCITYTH;
2) CBOEBPEMEHHOCTD
IPENOCTABIEHHSA
COLMAIIbHOH YCIYTH,
3) 3¢ peKTHBHOCTD
NPEAOCTABICHHS
COLMATEHON YCJIYTH,
| Obyuenne HaebikaM | CoumaneHas yenyra Bkauaer B | CoumansHas — ycnyra | IokasaTenu kadecTsa | 1. OO0yueHus
CaMOO0CTY KHBAHMS, cebst: NPENOCTABISETCA B | COLMANBHON YCIYIH: MONY4ATeNCH
[OBENEHW B OBITY M |-  [POBENEHHE  3aHATHH [0 | TeueHHe cpoka, | 1) VIOBJIETBOPEHHOCTD | COLMANBHBIX  YCIIYT
00IIeCTBEHHBIX MECTax COLIHANBHO-OBITOBOM AJANTAllMH M | OIPEIeSIEHHOTO COLMANGHBIMH ~ YCJIYTaMH | HABBIKAM  IIOBEICHHS
CPEeTOBOi OPHEHTAIINH, HHHBHIYATBHOM nonyuareneil COIHANbHBIX | B OBITY "
- obyueHue HABBIKAM | POTPaMMOi YCIYT, OTCYTCTBHE | OOIIECTBEHHBIX
caMOOOCITYKMBAHKS, TIOBEACHHS B | MPEOOCTABICHUS 00OCHOBaHHBIX x*anod, | MecTax, TOJDKHO
ObITy M ODIIECTRBE, CAMOKOHTPONK), | COLMANBHBIX YCIYT, W | YUCIO  TMOJOXKHTENBHBIX | 00SCIECUHBATE
IIEPCOHANIBHOH  COXPaHHOCTH M | HA OCHOBAHHH | OT3BIBOB 0 pabote | dopmupoBaHue
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APYTHM
JKH3HEACATCIBHOCTH.

dhopmam

ZIOTOBOpA.
Coumanpuas

YCTaHOBIEHHH
noTpedHOCTH
JaHHOH ycnmyre.

ycIIyTra

IpeocTaBIsiercs IIpH

B

IIOCTABIINKA COLHAJIBHBIX
YCIyT,

2) OTKpPBITOCTD
JOKYMEHTOB, B
COOTBETCTBMH € KOTOPBIMH
HNOCTABIIMK  COLHANBHBIX
yCIyr IPENOCTABIIAET
COIHATIBHYIO YCIYTY;

3) 9UCICHHOCTh
moyydareledl COLMAIBHBIX
YCIIyT, OXBa4YCHHBIX
JOAHHOI COLHANBHON
YCIyroll y IOCTABIIHKA
COITHAJIbHBIX YCIIYT;

4) OOCTYIIHOCTh
IIpe/IOCTaBIEHHS
COLMANBHOH  YCIYTH  C
YUETOM OrpaHH4YCHUIN
KU3HENEATENIBHOCTH
MONy4YaTeliel COLHATbHBIX
YCIyT;,

5)  VKOMIIIEKTOBAHHOCTH
ITaTa MOCTABIIHKA
COLHAIEHBIX yCayr
CIIeIIHAIICTaMH,
YYaCTBYIOIIUMH B
IIpe/IoCTaBIeHIH
COLMAIIbHOH YCIyrH, U HX
KBaTH(UKALHS,

6) HaMHYME CTCLHUATBLHOTO
" TEXHHYECKOTO
OCHAIIEHAA
(obopynosaHue, mpubOpHL

TIOJTyYaTeIIs
COLMANBHBIX  YCIyT
KaK CaMOCTOSATeIbHOM
JTUYHOCTH,
KYJBTYPHOH,
BCHKITHBOH,

MpeAy CMOTPHTENBHON
U OmaroxenarenbHOH
B OTHONEHHH K
OKpPYKaIOITIM, a
TAKKE o0yueHHs
BHYTPEHHEH
TUCLHILTHHE
THYHOCTH,
crocobHoi
obcmyxuth ceba B
OBITOBBLIX YCIOBHSIX.
2. ObecneueHue
DOCTYITHOCTH
TIPEOOCTABIEHH
COLIMANILHOA  YCIIyTH,
B TOM YHCIE JUIs
WHBAJTHAOB U APYTHX
AL c Y4ETOM
OrpaHHYEHHH HX
KU3IHEAEATELHOCTH.
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anmaparypa) IOMeIIeHHH
NIOCTABIIMKA COLMAJIbHBIX
YCIIYT,

7) Hanu4uHe U COCTOSHHE
uHopMauMK O mopsake u
MPAaBUNIAX MPSAOCTABICHUA
COLHABHOH YCJIYTH.

OreHka PE3VIIETATOB

HNpeaoCTaABIICHHA

COIHATBHOH VCIVIH:
1) MOJTHOTA

IPEAOCTABICHHS
COLIHAIBHOH YCJIVTH,

2) CBOEBPEMEHHOCTD
IIpe/IOCTaBIEHHS
COLMAIIbHOH YCIYTH,

3) 3¢ PEKTHBHOCTE
IPEAOCTABICHHS
COIHATBHOH YCJIYTH.

8. Cpounbie counaabHBIE YCJIYIH

HaumeHOBaAHHE CPOUHOH
COITHATBHOH YCIYTH

Onucanne COUUanbHON YCIyTH

Cpoxu
IPEIOCTABNEHHA

TlokazaTeny ka4ecTBa U
OIIEHKA Pe3yJLTAaTOB

Ycnoeusa
HpeJIOCTaBJIEHI/Iﬂ

COLIMANIBHOH yCIyTH IIpeZIOCTaBIeHHA COLHANILHBIX YCIIYT
COLIMAJIBHOM YCIyTH
1 Obecneuenue ropsduM | CounaneHas yonyra BrmodaeT B | ComuaibHAs yoiayra [Tokazaremu kadectBa | 1. [IuTanne JOJKHO
UTAHHEM cornacHo | ceds: IIPEZIOCTABIAETCS B IIpeIOCTaBIEHNs OBITH NPHTOTOBJIEHO
YTBEPKIEHHBIM 1)  [OpuroTtoBneHHe — TOpPAYETO | CPOKH, COLMANBHOI yCeImyru: u3
HOPMATHBAM. MTHTAHHS, O0YCIIOBICHHBIC 1) YIOBJIETBOPSHHOCTE | AOOPOKAYECTBEHHEBIX
2) nmnomady ropsHMEerc IMTAHHA | HYXKAAEMOCTBIO COLMANBHBIMH ~ YCAOYTaMH | MPOAYKTOB,
[IQIyYaTeIAM COIHANBHBIX YCIYT B | IIOMyYaTeld CPOYHBIX | [IOJIyUaTeled COLMANBHBIX | YIOBJIETBOPATH
MeCTaxX, MPHUCIOCOONEHHBIX MJIs | COMHANBHBIX YCIYT, C | YCIYT, orcyTcTBHE | noTpebHOCTH
ATOr0 B COOTBETCTBHH CAHHUTAPHO- | YHETOM pekiuMa 00OCHOBaHHBIX xano0, | momydareneit
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THIHEeHHYECKHM
TpeOOBaHHAMH,
3) yOOpKy H MBIThbe IOCYABL.

HOpMaMH U

B opranuzanmax  cOLHAIBHOTO
obcnyskueanust  Hikeroponckoid
obmacth  commaneHas  ycnyra
IIPENOCTABIETCA B COOTBETCTBHH C
Hopmamu TATAHHA B
OpTraHH3aLUAX COLIHANBHOTO
obcnyxxuBanus ~ Huxeroponckoit
obmacru, YTBEPXKACHHEIMH

nocTaHoBieHueM  IIpaBuTenscTBa
Huxeroponckoit obmacta or 20
okTa0ps 2014 r. Ne 709.

MIHTAHHSA,
YCTaHOBIIEHHOTO
IIOCTAHOBJIEHHEM
IIpaBuTenscTBa
Huxeroponackon
obmactu ot 20
okTa0ps 2014 . Ne
709.

qHUCIIO HOJIOKHUTETbHBIX
OT3BLIBOB o pabote
MOCTABINUKA  COITMAJNBHBIX
yCIyr;

2) obecrneueHne

OTKPBITOCTH OOKYMCHTOB, B
COOTBETCTBHH C KOTOPBIMH

MOCTABIMHK  COLHAJBHBIX
YCIIyT OCYIIECTRIIAET
JesTeNnbHOCTH B cdepe
COLIMANBHOTQ
00CTy)KUBAHUS,

3) YHCIIEHHOCTD
MTOJIYYATENeH COLMANBHBIX
YCIIVT, OXBAYEHHBIX
COLHANLHBIME YCIyTaMH Y
AAHHOTO NOCTABI{HKA

COLMANILHBIX YCITYT,
4) HOCTYNHOCTE YCIIOBHI
pa3sMeleHUA IIOCTABIINKOB
COLIHANBHBIX YCIYT (B TOM

qUCTE JIOCTYIIHOCTD
NPenOCTABICHHS
COLIHANBHOTQ
00CITy;KUBAHUA bili i\

HMHBAJMAOB M APYTHX JHI] C
Y4eTOM OrpaHHYEHHA HX
KHU3HEIEeATeIbHOCTH ),

5)  YKOMIUICKTOBAHHOCTB
ITaTa NOCTABIIHKA
COITHANBHBIX yCIyT
CIenuanucTaMM M KX
KBaJH(HKAIA.

COLHANBHBIX  YCIYT
Mo  KaJOPUHHOCTH,
COOTBETCTBOBATH
YCTAHOBIEHHBIM
HOPMAM  THTAHHS,
CAHMTAPHO-
THTHEHHYECKHM
TpeboBaHHAM "
HOpMaM.

2. Mebens "
obopyanosanue
JOOJDKHBI OBITH
yAOOHBIME B
MIOJIE30BAHHH,
nopoOpaHHEIMH =~ C
YUeTOM
(bu3nueckoro
COCTOSHUS
MoTy4aTenen
COLHANBHBIX  YCJIVT,
OTBEYATh
CaHHUTAPHO-
FHTHEHHYECKUM
HOpMaM,

3. Obecneuenie
OOCTYITHOCTH
IPENOCTABIEHHUA
YCJIYTH, B TOM HHUCTIE
IONs  HHBAJIHOOB U

OPYIrHX JIH1I C
YYETOM

OTpaHHYEHHH HX
KU3HEIEATENEHOCTH.
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Ouenka pe3yILTaTOB
TIPEOOCTABIEHH
COIMANILHOMA YCIIYTH:
1) IOIHOTA
TIPEAOCTABRICHUS
COLIHANBHOH YCIIYTH;
2) CBOEBPEMEHHOCTD
TIPEOOCTABIEHH
COLIMANILHOMA yCIIyTH,
3) 3¢ $eKTUBHOCTh
TIPEAOCTABRICHUS
COLIMANBHOH YCJIYTH.
Obecnieuenue oxexnol, | CouManbHas yenyra BKIKOYaeT B | Yeayra ITokasarenu kauecta | Omexna u  o0yeb
00YBEKO H apyrumu | cedsi  MPEJOCTABACHHE  OEXKABL, | NPSAOCTABIACTCS B TIPEAOCTABRICHUS OOJDKHBI TIOAXOIHTE
peaMETaMH. 00yBH, B COOTBETCTBHHU C PA3MEPOM | CPOKH, COLIMANBHOH YCIYTH: MOy YaTENsIM
M Ce30HHOCTBIO M3 OaHKa BeIle. 00yCIOBJICHHBIE 1) VAOBIETBOPEHHOCTh | COIHANBHBIX  YCIIYT
HY>K71a8MOCTBIO CONWANLHBIME ~ YCIYTaMH | o pa3Mepy, OBITh
HONYYATeNs CPOUHBIX | TTONyHaTeNell  COIMAJNBHBIX | MPUTOTHBIMA K
COL[MATIBHBIX YCIYT YCIyT, OTCYTCTBHE | HOCKE ¥ OTBEHYATH
(mo mepe 00OCHOBAHHBIX xkajo0, | caHMTapHO-
HEOOXOIHUMOCTH ). qHCIIO HOJOXKHUTENBHBIX | THTHEHHYECKHM
OT3BLIBOB o pabote | HOpMaM "
IIOCTaBIMKA  COLUHANBHBIX | TpeOOBaHMAM.
YCIIVT; ObecnieueHne
2) obecneueHne AOCTYITHOCTH
OTKPBITOCTH AOKYMCHTOB, B | MPSAOCTABICHHA

COOTBETCTBHH ¢ KOTOPHIMH
MOCTABIMHK  COIHATBHBIX
YCIyT OCYIIECTRIIAET
nesTenbHOCTH B cdepe
COLHANTBHOTQ
00CTy)KUBAHUS,

3) YHCIEHHOCTh

COLIHAIBHOH VCIIYTH,
B TOM 4HCIE I
HHBAIUJIOB H JPYIHX
ML ¢ Y4eToM
OrPaHHYCHUH X
KH3HSACATCIEHOCTH.
VYcnyra
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TTOJIyYaTeNeH CPOYHBIX
COLIMABHBIX YCIIYT,
OXBAYEHHBIX COIHATHLHBIMH
ycIyramMM —y  JIJaHHOTO
OOCTABLIMKA COLHAJIbHBIX

yCHyT;
4) IIOCTYITHOCTD
YCIIOBHH pasMereHHs

TIOCTABIMKOB  COI[HAJIBHBIX
yeayr (B TOM  UHCIe
AOCTYIHOCTE
TIPEAOCTABRICHUS
COLIMANBbHOTO
00CITy;KUBAHUA bili i\
WHBAJIHJOB U JIPYTUX IIHI] C
Y4eTOM OrpaHHYEHHA HX
KHU3HEACITEIEHOCTH ),

5)  YKOMIUICKTOBAHHOCTB
ITaTa IIOCTaBIIHKa
COLIHAIBbHBIX yCIyT
crenpanucTaMM @ M HX
KBaJH( KA

OueHka Pe3YIBTATOR
TIPEAOCTABRICHUS
COI[MANBHOMN YCIYTH:

1) HOJIHOTA
TIPeJIOCTaBIEeHHU  CPOYHOH
COLIMANILHOMA yCIIyTH,

2) CBOCBPSMECHHOCTD
MPEAOCTABICHHUsT  CPOYHON
COIIMANBHOH YCIIYTH;

3) 3¢ peKTHBHOCTE
TIPeJIOCTABIEHH  CPOYHOH

IPeIOCTaBIACTCH
De3 COCTaBIIEHHS
HHIUBHUYAIbHON
nporpaMMmel U 0e3
3AKJTHOYCHHS
OOTOBROPA
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COIMANBHOMN YCIIYTH
(ynydineHue YCIIOBHH
KU3HENeATeTLHOCTH
MOJIydaTens  COL[HAJIBHBIX
yCIyT)
Coneticteue B mnomyueHuu | ColmaneHas yciyra BKIOHaeT B | Yciayra IMoxazaTem kayectsa | Obecnieuenue
BPEMEHHOTO KHJIOTO | cels: MPEAOCTABIACTCS B MPEAOCTABICHUS JOCTYITHOCTH
NOMELIEHUS - ONPEneIcHHE npoOneMsl | CPOKH, COLIMANBHOMR YCIYTH: MPEAOCTABIECHUSA
MOy4aTels COLHMATbHBIX YCIyr | o0ycloBieHHbIE 1) yAOBIETBOPEHHOCTE | COIMANBHON YCIYIH,
(oTcyTcTBHE KUIIbS WJIH | HYKZaEMOCTBIO COIIMAaNbHBEIMI ~ YCIOyTraMHu | B TOM uHcie A7
OTCYTCTBHE HaJJIeKalllHX YCIOBHUE | MONydaTens CPOUHBIX | ITONydaTeNneil COIMANBHBIX | HHBAIHIOB H IPYTHX
Ins  TPOKHBAHHS: BETXOCTh, | COIUANBHBIX YCIYT YCIIVT, OTCYTCTBHE | MMI] ¢  y4YETOM
ABAPUHHOCTD, OTCYTCTBHE | (KPYTIIOCYTOUHO). 00OCHOBAHHBIX xanob, | orpaHHYCHuUI ux
KOMMYHUKALHI  (BOZOCHAOXKEHMS, YHCIIO NOJIOKHUTEIBHBIX | JKU3HSACATEIBHOCTH.,
OTOIUIEHMSI B XOIIQJHOE BpeEMsd OT3BIBOB 0 pabore | Ycnyra
roja), yrpata XWibf B Pe3yibTaTe [IOCTABIIMKA CONHANBHBIX | IIPEZIOCTABIACTCS
Ype3BbIYAHHBIX CHUTYAlHH, OCTPBIX YCIyT; be3 COCTaBIEeHH
KOH(pIHKTHBIX OTHOIIEHUR Mexny 2) obecnedeHue HHUBHAYAILHOH
COBMECTHO MPOKHBAOIMH OTKPBITOCTH JAOKYMEHTOB, B | mporpamMmel U 0e3
YICHAMH CEMBH W 0p.) H COOTBETCTBHH ¢ KOTOPBIMH | 3AKITHOUCHHS
BO3MOXKHBIE OyTH pelneHus [IOCTABIIMK  COIHAJNBHBLIX | AOTOBOpA.
podemsl; YCIIyT OCYIIECTBISIET
- IpenocTaBieHHe HHbOPMALHUH O nesTenbHOCTH B cdepe
nepevHe HeoOX OTUMBIX COLIMANBHOTO
OOKYMCHTOB, MCPOTIPHATHSIX, 00CTy KMBAHUS,
KOTOPEIC HE00XOANMO 3) YHCIEHHOCTD
OCYIIECTBUTh I  [IOJNyUYeHHs roJIydaTesnet CPOYHBIX
BPEMEHHOIO YIJIOTO IIOMEIIEHHS, COINANBHBIX YCIVT,
- oOKazaHHe mnoMolmu B chope OXBa4eHHBIX COIHAIBHBIMU
HeoOXOMMBIX ~ JTOKYMEHTOB  JJIst ycIyramMM —y  JIJaHHOTO
MOJYHYEHHAS BPSMEHHOTO  KHJIOTO MOCTABIIMKA  COLMAJIBHBIX
MOMEILEHHS, YCIIyT;
- HamnpaBJIeHHE XOJaTaHCTBa B 4) ZIOCTYITHOCTD
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Opra’bl MECTHOTO CAMOYIIPaBIeHHS
0 TIpeI0CTaBIEHHH KUJIOTO
IIOMeIeHHs MOy 4aTEND
COLIMANBHBIX YCIIYT.

YCIIOBHH pasMereHHs
TTOCTABIIHKOB COLHAJIBHBIX
yeayr (B TOM  UHCIe
NOCTYITHOCTh
MIPSIOCTARICHUS
COLIMANBHOTQ
00CITy;KUBAHUA bili i\

HMHB&JIUIOB U OPYTHX IIHI] C
Y4eTOM OrpaHHYEHHA HX
KHU3HEIEeATeIbHOCTH ),

5)  YKOMIUICKTOBAHHOCTB
ITaTa HNOCTABIIHKA
COLIHAIBbHBIX yCIIyr
clenpanucTaMM H = HX
KBaJH( KA

Onenka Pe3yIbTaToB
MPEAOCTABICHUS
COLIMANBHOH YCIIYTH:

1) HOJIHOTA
MPEeAOCTABIEHH  CPOYHOH
COLIMANILHOMA yCIIyTH,

2) CBOEBPEMEHHOCTD
NPEAOCTARICHUA  CPOYHOM
COLIHANBHOH YCIIYTH;
3)addexTuBHOCTE
IIPEeOCTABJIEHHA
COLTHANBHOA YCIYTH
(ynyumeHue YCIIOBHI
JKH3HEACATEILHOCTH
MOJNYyHaTens  COLUMANBHBIX

YCIIYT).

CPOYHOH

ConeficTBre B TTONYYCHHH
HOPHINYECKOH IOMOIIH B

CoumnanpHasi ycnyra BKJIKHYACT B
cedst KOHCYJIbTHPOBaHHE 1§08

Yemyra
PEIOCTABIACTCH B

IToxazaremm
Hpe,I[OCTaBJIeHHH

KaucCTEa

ObecnicucHue
,I[OCTyHHOCTH
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HenAxX 3allUThl IpaB H
3aKOHHBIX WHTEpPECOB U
3aKOHHBIX HHTEpecoB
nonydarened COLHANBHBIX

YCIyT

BOIIPOCAM, CBSI3aHHBIM C IIPaBOM
rpaxnaH Ha COLIHAIbHOE
o0crnyxuBaHHe M 3allUTy CBOHMX
HHTEepecoB, CONelCTBHe U pellleHue
BOIIPOCOB, CBA3AHHBIX v
COLIMANTBHOM peabunurauuei,
COLIMAJBHBIMH BBILTATAMH HJIH B
pelleHHH  APYTHX  [IPABOBBIX
BOIIPOCOB.

CPOKH,
00yCIOBJICHHBIE
HY>KZIaeMOCTBIO
HOTYYATENS CPOUHBIX
COLHANTLHBIX YCIYT (B
TOM YHCJIE
HEMEIJIEHHO).

COI[MANBHOMN YCIYTH:

1) yAOBIETBOPEHHOCTE
CONHMANLHBIME  YCIIyTaMH
MoJydaTenel  COLMANIBHBIX
YCIIyT, OTCYTCTBHE
00OCHOBAHHEIX K00,
qHCIIO HOJIOXKHTETBbHBIX
OT3BLIBOB o pabote
MOCTABINUKA  COIMATBHBIX
yCIyr;

2) obecneueHne
OTKPBITOCTH OOKYMCHTOB, B
COOTBETCTBUH € KOTOPBIMH

MOCTABIMHK  COLHAJBHBIX
YCIIyT OCYIIECTRIIAET
nesTenbHOCTH B cdepe
COLIMANBHOTQ
00CTy)KUBAHUS,

3) YHUCIEHHOCTh
TTOJIyYaTeNeH CPOYHBIX
COLHATILHBIX YCIIYT,

OXBAaUCHHBIX COIHAJbHBIMK

yCIayraMu y OAHHOTO
noCTaBIIUKA COLHAJIbHBIX
YCIyT,

4) IIOCTYITHOCTD
YCIOBUIA pasMereHus
TIOCTABIMKOB  COI[HAJIBHBIX
yeayr (B TOM  4HCTE
AOCTYIHOCTE
[Ipe1OCTaBIEHH
COILINANBHOTO

0BTy KUBAHUS TSt

IIpeZIOCTaBIEHHA
COLIHAIBHOH VCIIYTH,
B TOM YHCIE NJf
HHBAIUJIOB H JPYIHX
JUL, ¢ YYETOM
OrPaHHYCHUH X
KU3HEZIEATENBHOCTH.
VYcnyra
IIPEIOCTABIACTCS
Oe3 COCTaRJIEHHS
HHIUBUIYaTBHON
nporpammel 1 0es3
3AKIIOYUEHUS
IOroBOpa
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WHBIMIOB U JPYTHX JIHI] C
YUETOM OrpPaHHYCHHH HX
KH3HENEATeIbHOCTH ),

5)  YKOMIIEKTOBaHHOCTH
LITaTa NOCTABIIHKA
COLIHANTBHBIX yCaIyr
CHEeIMaluCcTaMH B HX
KBaJTH( HKALTHH

Onenka Pe3yIbTaToB
IIpeIOCTaBIEHNs
COLIMANBHOH YCIIYTH:

1) HOJHOTA
MPEeAOCTABIEHH  CPOYHOH
COIIMANBHOH YCIIYTH;

2) CBOEBPEMEHHOCTD
TIPeJIOCTaBIEeHHU  CPOYHOH
COLIHANBHOH YCIIYTH;

3) s¢pdexkTHBHOCTD
MPEeAOCTABIEHH  CPOYHOH
COIMANBHOMN YCIIYTH
(ynydineHue YCIOBHIA
KH3IHENEATENEHOCTH
MOJYYaTeNIl  COLIMAJIBHBIX
yenyr)
Coneiicteue B nonyueHuM | CouManbHas yenyra BKJIKOYaeT B ITokaszarenu kauectsa | OecneueHue
IKCTPEHHOM cedst: MIPEAOCTABJIEHHS OOCTYITHOCTH
IICHXOJIOTHYECKOH OMOINH | - TIPenoCcTaBIeHne HHPOPMaLK 00 COLHANBHON YCIyTH: IIPeAOCTaBIeHIA
C TpHBIEYEHHEM K OTOH | OPraHM3aLMiX, OCYIIEeCTBIIIOLINK 1) VIOBIETBOPEHHOCTb | COLMANBHON YCIIYTH,
paboTe  IICHXOJNOTOB M | BKCTPEHHYK)  IICHXOJOTHYECKYIO CONWANLHBIME ~ YCIYTaMH | B TOM YHCHe A
CBSANIEHHOCTY KUTeNeH MOMOIb, B TOM YHCIE TIO TONy4aTeNiell  COLMANBHBIX | HHBAIUIOB H JPYIHX
TenepoHAM OOBEPUs € EIMHBIM YCIIyT, OTCYTCTBHME | UL ¢ Y4YETOM
O0LIEPOCCHIACKUM HOMEPOM, 00OCHOBAHHBIX xanod, | orpaHHYeHui nx
- CONPOBOKIEHHE IONydareneii THUCIIO HOJIOKHUTEIBHBIX | SKH3HEesITeIbHOCTH.
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CPOYHBIX COIHANBHBIX VCIVT B
OpraHH3alliH, OCYIIECTBIIAIOIIHE
AKCTPEHHYIO ICUXONIOTHYECKYHD
IIOMOIIL TTOCTIe TpelBapUTeNIbHOrO
COrnacOBRaHUSA H 3aIIHCH Ha HpPIeM',
- NPUBJICYECHUE
CBAIICHHOCIYXKUTEICH.

OT3BLIBOB o pabote
MOCTABIIHMKA  COLHATBHBIX
yCIyT,

2) obecnedeHue
OTKPBITOCTH OOKYMCHTOB, B
COOTBCTCTBHH € KOTOPEIMH
MOCTABIIMK  COLHANBHBIX
yCIyr OCYILIECTBISIET
AeATeNBHOCTE B cdepe
COIHANBLHOTO

00CTy)KUBAHUS,

3) YHCICHHOCTD
TTOJIyYaTeNeH CPOYHBIX
COLIMABHBIX YCIIYT,

OXBa4eHHBIX COIHAIBHBIMU
ycIyraMH Yy JIaHHOTO
MOCTABIIUKA  COLMAJIBHBIX
YCIyT;

4) IIOCTYITHOCTD
YCIIOBHH pasMereHHs
MOCTABIUKOB  COLMAJBHBIX
yeayr (B TOM  UHCIe
AOCTYIHOCTh
MIPEAOCTABICHUS
COLMANLHOTO
00CITy;KUBAHUA bili i\
WHBAJIHJOB U JIPYTUX IIHI] C
Y4eTOM OrpaHHYEHHA HX
KHU3HEACITEIEHOCTH ),

5)  YKOMIUICKTOBAHHOCTB
mTaTa IIOCTABIIHKA
COLIHAIBHBIX yCIyT
CHelHaUCTaMH M HX

VYcnyra
IPEIOCTABIACTCH
KBanu(UITMPOBAHHEI
MH  CIIEIHAATHUCTAMHU
OpraHU3aLHH
COLHANTLHOTO
o0CTy KHUBaHHA.
VYcnyra
IIPEIOCTABIACTCS
Oe3 COCTaRJIEHHS
HHIUBUIYaTBHON
nporpammel 1 0es3
3AKITFOYEHHS
IOTOBOpA
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KBaJTH( HKALTHH

Ouenka pe3yILTaTOB
IIpeIOCTaBIEHNs
COIMANILHOMA YCIIYTHU:

1) NOJIHOTA
MPEAOCTABICHHUsT  CPOYHON
COIIMANBHOH YCIIYTH;

2) CBOEBPEMEHHOCTD
TIPeJIOCTaBIEeHHU  CPOYHOH
COLIMANILHOMA yCIIyTH,
3)3¢hexTHBHOCTD
TIPEAOCTABRICHUS
COIMANBHOMN YCIIYTH
(ynydineHue YCIIOBHH
KU3HENeATeTLHOCTH
MOJIydaTens  COL[HAJIBHBIX

yeayr)

CPOYHOH

CopeiicTsre B odopMIeHHN
IPaXagaH HA  COLMAIBHOE
0DCIyXUBaHUE

ComumanbHass ycnyra BKIOUaeT B
ceds:

- OK43aHHE NMOMOLIH B MOATOTOBKE
OOKYMEHTOB Ul ONpeneneHus
HYKIaeMOCTH rpaxkgaH B
COLMANIBHOM OOCITy>KHBaHHY;

- KOHCYJBTHPOBaHHE IO BOIPOCAM
NPEAOCTABICHHS COLMAIBHEIX
YCIyT TPaxaaHaM B OPraHH3ALMAX
COLIMaJIbHOTO O0CTY:KHUBaHHS.

VYenyra
NPEROCTABIACTCS B
CPOKH,
00yCIOBJICHHBIE
HYXZAeMOCTBIO
NoNyyaTeNs CPOUHBIX
COIHANbHBIX YCIYT (B
TOM YHCIIC
HEMEUICHHO)

IToxazarenu
MPEACCTABICHUS
COLIMANBHOH YCIIYTH:

1) yAOBIETBOPEHHOCTE
COLMANBHBIME ~ YCIYTaMH
MoJydaTenel  COLMANIBHBIX
YCIIVT, OTCYTCTBHE
00OCHOBAHHEIX K00,
qUCIIO HOJIOKUTEIIBHBIX
OT3BLIBOB o pabote
MOCTABIIHKA  COLHAJIBHBIX
yCIyT,

2) obecnedeHue
OTKPBITOCTH OOKYMCHTOB, B
COOTBCTCTBHH € KOTOPEIMH
TIOCTABIIMK  COLHAJIBHBIX

Ka4yecTBa

ObecneueHue
OOCTYITHOCTH
MPEAOCTABIECHUSA
COLIHAIBHOH VCIIYTH,
B TOM 4HCIE I
HHBAJIUJIOB H JAPYTHX
ML ¢ Y4eToM
OrPaHHYCHUH X
KH3HEACATCIIBHOCTH.
VYcnyra
IPEIOCTABIACTCH
KBaTU(UITMPOBAHHEI
MH  CIIEIHAATHUCTAMHU
OpraHU3aLHH
COLIMATIEHOTO
00CTy KHBAHHS.
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YCIyT OCYINECTBIAET
OeATeNbHOCTE B cdepe
COLHANTEHOT'O

obcITyKUBaHUS,

3) YHCICHHOCTD
MIONTY4aTene CPOYHBIX
COLIHANBHBIX yCIyT,

OXBAYEHHBIX COIHMAIBHBIMH
ycayramMM Yy JIaHHOTO
MOCTABINUKA  COIMATBHBIX

ycnyr,
4) OOCTYITHOCTE
YCIIOBHH pasMeLIeHHs

TTOCTABIIHKOB COLHAJIBHBIX
yeayr (B TOM  UHCIe
NOCTYITHOCTh
TIPEAOCTABRICHUS
COLIMANBHOTQ
00CITy;KUBAHUA bili i\
WHBIMIOB U JPYTHX JIHI] C
Y4eTOM OrpaHHYEHHA HX
KH3HENEATeIbHOCTH ),
5)

YKOMITJIEKTOBAHHOCT
b  INTATAa  IIOCTABLIHKA
COLIMABHBIX yCIyT
crenpanucTaMM @ M HX
KBaJH( KA
OueHka Pe3YIBTATOR
TIPEAOCTABRICHUS
COI[MANBHOMN YCIYTH:
1) HOJIHOTA
TIPeJIOCTABIEHH  CPOYHOH

VYcnyra
MIPEAOCTABIACTCA
Oe3 cocTaBiIeHHS
HHIUBHUYAIbHON
nporpaMmel u 63
3AKTOUCHAS
IOoroBOpa
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COIIMANBHOH YCIIYTH;
2) CBOEBPEMEHHOCTD
TIPeJIOCTaBIEeHHU  CPOYHOH
COLIMANILHOMA yCIIyTH,
3)3¢hexTHBHOCTD
MPEAOCTABICHHUsT  CPOYHON
COIMANBHOMN YCIIYTH
(ynydineHue YCIIOBHH
KU3HENEATEIbHOCTH
MOJIydaTens  COL[HAJIBHBIX

yeayr)




YTBEPXJEH
IIOCTAHOBIIEHNEM [ [paBUTELCTRA
Hwmxeropoackoit oonactu

OT 16.07.2020  Ne 595

IMOPAJOK
MpeJoCcTABJIeHHUS COLHAILHBIX YCJIYT NMOCTABIIHKAMHA COHAIBHBIX YCJIYT B
MOJyCTALMOHAPHO dopMe cOUANBHOTO 00CTYKHUBAHUSA JHIAM Oe3
OnpeaeJeHHOr0 MecTa )KHTEJNbLCTBA H 3AHATHI, THNAM, OTOBIBIIHM
HAKA3aHME B BHJE JUIIEHHUS CBO00bI, H HHBIM KATErOpUsIM I'PAaXKIAH,
OKA3ABIIMMCS M0 HE3ABHUCALHM 0T HUX 00CTOATEbCTBAM (€3 J0KYMEHTOB,
YAOCTOBEPSIOUIHX HX JHYHOCTb; H HE HMEIOIHM €PeJCTB K CYIeCTBOBAHHIO

1. Od1mHe moaoKeHHA

1.1. Hacrosimuii Ilopamok  onpeaensieT IpaBWwid  IPEIOCTaBICHUS
COIMATBHBIX YCIYT B MOXYCTAIMOHAPHOH (popMe colManbHOro odcIyXMBaHUS Ha
teppuropuu  Hikeropoackodd  obnacTd  LEHTpaMU  COLMANbHO-TPYAOBOH
pealMUTalMi TpakKIal YW MWHLIMM OpraHM3allMAMH, OCYIISCTBIAIONIMMH Ha
Tepputopur  Hmxeropoackoii  obnacTi  NOMyCTallMOHAPHOE  COLMATBHOE
o0cnyXuBaHue MOAyYaTeNneil COIMaNbHBIX YCIYT, BKIIOUEHHBIMA B HOMEHKIATYPY
OpraHuM3zalMii  couMansHOro o0cmyxuBaHMs B Hmkeropoackod obnactw,
YTBEPKIEHHYIO noctanosienueM llpasurenscrBa Hukeropoxackoit obiiactu ot
23 okTa0ps 2014 1. Ne 723 (mamee — NOCTABIIMKH COITMANBHBIX YCIYT),
HNOMYyYaTeNsIM COLMATBHBIX YCIYT, NPH3HAHHBIM HYXIAIOIUMUCSH B COUUAIBHOM
o0CiyKMBAaHMK B II0JyCTaMOHAPHOM (popMe B COOTBETCTBMM CO cTarbeid 15
@dcacpansHoro 3akoHa or 28 agckabps 2013 1. Ne 442-®3 «O6 ocHoBax
COLMAILHOI'O O0CIYKMBAHKS I'paxkaaH B Poccuitickol @enepaiuuy U AOCTATTIIAM
BO3pacra 18 ner:

munaM  0e3  OlPEACNEHHOIO MECTa JKUTEIBCTBA M 3aHATAM M JIMUAM,
OTOBRIBIIMM HAKa3aHWE B BHJIC JHIICHUS CBOOOBI, HAXOISMIMHUMCSA HA TEPPUTOPHH
Huxeropoackoii obnacry;

rpaxkanaMm Poccuiickoit @efiepaiiii, MHOCTPAHNLIM TpakjataM W JIAIAM

0c3 TrpakJaHCTBA, MOCTOSHHO MPOXKHBAIOIIAM Ha TeppUTOpUM Poccubickoi



Denepanyn, a Takoke OEKEHIAM, OKA3aBIIMMCS HA Tepputopuu Hinkeropoackoi
o0acTH 1O HE3aBUCAMMM OT HHX OOCTOATENBCTBaM ©O€3 JOKYMEHTOB,
YIOCTOBEPSIONINX MX JIMYHOCTE, W HE UMEIOIMIAM CPEJICTB K CYIIECTBOBAHHUIO.

1.2. CommansHoe  OOCNHy;KMBaHHE B  IOIyCTAlMOHApHOH  (dopmMe
COIAAITEHOTO O0CITY)KHBAHNS BKIIFOUACT B ce0s AEATEILHOCTE TI0 IPEAOCTARICHHTO
COLMANIBHBIX YCIYT TMOJYYATENsIM CONMANBHBIX YCIIYT, KOTOpas HANpaBlicHA HA
YIYUIICHAE YCIOBHH WX U3HEACATEIEHOCTH U (MITH) PacIMPEHHS BO3MOXKHOCTEH
CAMOCTOATENBLHO O0ECHeYMBATh CBOM OCHOBHBLIC JKM3HCHHBIE NOTPEOHOCTH, €
YUYETOM COCTOSHUS 3A0POBbA TNONYyYATeNCH COLHAIBHBIX YCIYT, BO3pacTa,
COL[MAIILHOTO MOJIOKEHUS U APYTUX 00CTOATENBCTB, KOTOPLIE NPUBOAT HIA MOTYT
MPHBECTH K YXYAUICHUE) YCIIOBHM HX XKH3HEACATCIEHOCTH.,

1.3. Tlonmyuyarenrd CONMATBHBIX YCIYT TPEAOCTABIAIOTCS CISAYIOINIME
BHIOBl COLMANBHBIX YCIYT B TOJYCTAUOHAPHOH (OpME  COIHAIBHOTO
o0CTy>KABaHUS

1) comuambHO-OBITOBEIE, HaIpaBJICHHBIE Ha O ACPKAHNE
JKM3HCACATCIBHOCTH MONYYATENCH COUMATBHBIX YCIIYT B OBITY;

2)  CONUANBHO-ME/MIMHCKHE, HAMPABICHHBIE HA TMOJJIEPKAHHE U
COXPAHCHHC 3J0POBbS MONYYATCICH COUMANBHBIX YCIYr NYTCM OpraHu3aldd
yX0/la, OKa3aHus COJUCHCTBHS B IIPOBEACHUH O3J0POBHTEILHBIX MEPOIPUSTHIA,
CHCTCMATHYCCKOTO HAaOMIOACHHS JUIS BBISBJICHHS OTKIOHCHHH B COCTOSIHHEA
3/I0POBBA,

3)  CcONMaTbHO-TICHXOJOTHYECKHE,  MOpeAyCMAaTpHBAIOMAEC  OKA3aHHWE
TMOMOIIH B KOPPEKIMHA MCHXOJIOTHUECKOr0 COCTOSHHUS MOJIydaTesyiel comMaIbHbIX
yCOyr IS aiantauMd B COLMANBHOM cpeAe, B TOM UMCIE OKAa3aHHE
MICHXOJIOTHYECKOH TIOMOIIM aHOHUMHO C HCIIOJIB30BaHMEM Telle(pOHa NOBEpHS;

4)  CONWANBHO-NECAATOIMYECKHAE, HANPABICHHBIE HAa MNPOQHIAKTHKY
OTKIIOHCHWI B HOBCACHWM W PA3BUTHH ITHYHOCTH TOJIyYaTeNcii CONHAIBHBIX
yeayr, GOopMUpOBaHNE y HHMX MO3WTUBHBIX MHTEpECOB (B TOM uucne B cdepe
JloCcyra);

5)  cOnMaNLHO-TPY/JOBHIC, HANPABJICHHBIC HA OKA3aHUE TOMOIIM B



TPYAOYCTPOMCTBE M B pEIIEHUW Apyrux nOpodnem, CBA3AHHBIX C TPYJAOBOH
aJanTaruci;

6)  CcOOMaJbHO-NIPABOBHIC, HANpPABJCHHBIE HA OKA3aHHE MOMOINM B
MOJMYYEHUH KOPUAMYECKHX YCIIYT, B TOM 4HCIe OecIUlaTHO, B 3allWTe IIpapR U
3aKOHHBIX HHTEPECOB ITOIyYaTeNel COMAIBHBIX YCIIYT,

7) yCAOyrH B LENAX MOBBIIICHUS KOMMYHHUKATHBHOIO MOTEHIMANA
TIOJTyYaTeIeH COLHAIBHEIX YCIYT, MMEIOIINX OrpaHHYCHHAS KU3HEACATENILHOCTH,

8)  CPOHYHBIE COLMANBHEIC YCIIYIH.

1.4. ComnuanbsHble YCIYTH B NOJNYCTAHOHAPHOH (OpPME COLMAIEHOTO
00CIy)KMBaHUS  IPEAOCTABILIIOTCA  MMOIYYaTeNsM  COLMANbHBIX  YCIyT B
ONpENeICHHOE BpeMA CYTOK Ha BpEMEHHOH OCHOBE B paMKax yCTaBHOHM
JEATENBHOCTH NOCTABIIUKOB CONUANBHBIX YCIIVT.

1.5. TlocTaBmMKH COMMATIBHEIX YCIYT OCYIIECTBIAIOT CBOIO JEATENBHOCTE
B COOTBETCTBMH ¢ 3aKOHAMH M HWHBEIMH HOPMATHBHEIMH [PAaBOBEIMH AKTAMHA
Poccuiickoit ®epepanvu ¥ Hipkeropoackoéh o00macTH, a TakKe HACTOSIIAM
[TopsaakoM, KOTOpPBI sABIAETCS OOA3ATENBHBIM AN HCIOJHCHHS  BCEMH
TOCTABIUKAMHA COIMHAILHBIX VCIIYT HE3ABHCHMO OT WX OPraHA3aI[MOHHO-MPABOBOM
GopMBl M HMHIUBHAYATbHBIMH NPCANPUHAMATENSMH, MNPCAOCTABIAIIIAMHA B
Hwxeropoackoid o0iiacTi COLMAIBHBIE YCIYI'H B [IOJIYCTALUMOHAPHOWH (hopme

COMHAITEHOTO 06CHY)KI/IB3HHH OOJIy4aTClIaM COIHAIIBHBIX YCITYT.

2. lIpeaocTaBiaeHie CONMANBHBIX YCJIYT B OJIYCTAIIHOHAPHOM
(¢hopMe cONHATLHOTO 00CTYKHBAHMS

2.1. OcHOBaHWEM JJsi OPEIOCTABICHWS  COLMANBHBIX  YCIyT B
MOJTyCTAlHOHAPHOH (pOpME COLMANBHOTO OOCHY>KMBAHHMS SBJIACTCH JIMUYHOE
3aSBJICHUE TOJIYyYATENs CONUANBHBIX YCIYT O MPEAOCTABIEHUHN COLMAIBHBIX YCIYT
mo ¢opMe, VTBEpXKICHHOH IpUKa3oM MUHHCTEPCTBA Tpyda M COMHAIBHOM
samuthl Poccuiickoii ®enepamuu ot 28 Mapta 2014 1. Ne 1591 «O6 yrBepKACHUH
(OpMEI 3asBIIEHUSA O IPEAOCTABIEHUH COLMANBHBIX YCIYI» (J1anee - 3asaBICHUE ).

K 3asBIEeHUIO MPUIArarTCs CNEAYOMUE JOKYMEHTHI (Jaee - 3a9BKA ).



1) uBAMBHAyaIBHAA OPOrpPAMMA MPEAOCTABICHHS COUHANBHBIX YCIYT 1O
dopMe, yTBepKACHHON npukazoM MunTtpyaa P® ot 10 Hoa0psa 2014 1. Ne 874n
(mamee - UITICY);

2)  KOIMA JOKYMEHTA, YAOCTOBEPAIOIIETO JAYHOCTE (IIPA HAJIMYHH);

ITo cBOEMY KENAHHIO TIOJIYYATENIH COLHAAIBHEIX YCIIYT MOTYT NPEACTABUTE
WHBIE JOKYMEHTHI, KOTOPBIE, IO UX MHCHUIO, UMEIOT 3HAYCHUE JJIS 3a4UCTICHUS HA
COLMAJIEHOE OOCITYXKHBaHHE.

[TomyyaTtens CONMAILHBIX YCIYr 00M3aH CBOCBPEMECHHO B TNUCHMEHHOM
dopme WHGOPMHPOBATH MOCTABIMIMKA COMWAJNBHBIX YCIYT 00 W3MEHEHHH
00CTOATENRCTB, 0OYCIOBIHBAKINUX NOTPEOHOCTH B MPEAOCTABICHAMN COIMAIBHBIX
YCITVT.

2.2. Ilpwn npueme 3adBKH MOCTABIIMK COLUATBHBIX YCITYT:

1) uEQOpMHpYEeT TOIyYATENS COLMANBHBIX YCOYT O TOPSAKE
MPEIOCTABICHHS COIMAJIGHEIX YCJIYT B TOJIyCTAlMOHApHOH (JOpME COIHATBEHOTO
00CIyKABaHMs, BAAAX, CPOKaX, YCIOBHIX X MIPEAOCTABICHHUS,

2)  aHaNM3WAPYET JOKYMCHTHI, TPCACTABICHHBIC B COOTBETCTBHH €
myHKTOM 2.1 HacTosmero [opska.

Cpokn peanmzauay ACHCTBHI, MPEXyCMOTPEHHBIX NOAOYHKTamMH 1 - 2
HACTOSLICIO IIYHKTA, HE JOJDKHBL [IPEBBIIATE 15 MUHYT ¢ MOMEHTA IIOCTYILUICHUS
3a9BKH.

2.3. 3adBKa, NPEACTAB/ICHHAAd NOCTABIIMKY COLMWAIBHBIX VCIYT B
COOTBETCTBMM ¢ TyHKTOoM 2.1 Hacrosmero Ilopsaka, perucTpapyercs
MOCTABIIMKOM COLMAIBHEIX YCIIYT B A€HB €€ MOCTYIUICHHSI.

24. B Tteuenue 1 pabouero aHs ¢ JaThl MOCTYIUICHHS K IOCTABIIUKY
COLMAIIbHBIX YCIAYT 3asfBKH MEXIY [OCTABIIMKOM COLHAIBHBIX YCIYT H
NMOJy4aTeNeM COUMANBHBIX YCIYr 3aKIKYaeTCs J0rOBOp O MOPEAOCTABJICHHU
COLHANBHBIX YCIYT B MOJXYCTAllAOHAPHONA GOpME COMUANBHOTO OOCITY;KABAHUA 110
dopme, YTBEP:KIACHHOM MPUKA3oM MMHHCTEPCTBA TPYJa M COLMANBHOM 3alIUTHI
Poccuiickoii ®enepanmn ot 10 HoA0psa 2014 r. Ne 874H (manee - orosop).

JloroBop cocTaBngeTcs B ABYX Sk3eMiuispax. OQuH SK3eMIUIp NepeaacTces



MOJyYATENK) CONUANBHBIX YCIyr. BTOpoil 3K3eMIuSp XpaHUTCA y MOCTABLIMKA
COLHAIBHBIX YCIIYT.

[Tp¥ 3aKiTIOYEHHA JOTOROPA MOIYYATENH COLMATBHBIX YCIYT AOJDKHBI OBITH
O3HAKOMJICHEL €  YCIOBHAMH  TIPESOOCTABIICHUSA  COLMAIBHBIX  YCIYT B
MOJTyCTallioOHapHOW  (opMe  COUMANBHOTO  OOCHY>KMBAaHHUS,  TPABHJIAMH
BHYTPEHHEIO pacmopsiaka Uil [Oodaydareneil COUMANBHBIX YCIYT, NOMYyYHTh
WH(QOPMALIIO O CBOMX NpaBax, 00sM3aHHOCTAX, BHAaX COMUAIBHBIX YCIIYT, KOTOPEIE
OyAyT UM NIpPEAOCTABICHBL, CPOKAX, MOPAAKE, UX MOPESAOCTABICHUSA, CTOMMOCTH
OKa3aHWs 3TAX YCIIYT.

2.5. TlocTaBmMk CONUANBHBIX YCIYr BOPABE OTKA3aTh IMONYyYATEIO
COLHANBHBIX YCIYT B OPEJOCTARIICHUM COLMAIBHBIX VCIYT B HOMYCTAMOHAPHON
dopMe colmansHOro OOCIYKHBAHUS, B TOM YHCIIC BPEMEHHO, B CIIyJac:

HEIPEICTABICHUA IIOJIVYATEIEM CONUAIBHBIX YCIYT B COOTBETCTBHHU C
HactosmmM  [lopsakoM  CBeAeHWI W JOKYMEHTOB, HEOOXOAUMBIX  IUis
MPEAOCTABJICHUSA CONUAIBHBIX YCIIYT, KOTOPHIE MOJIyYaTenb CONUAIBHON YCIIYTH B
COOTBETCTBHH C ACHCTBYIOIIAM 3aKOHOAATENBCTBOM 0053aH NPEAOCTABUTE JIHIHO,

HAIMUUA V TIOYYaTeNis COMUANBHBIX VCIYT TyOepkyje3a B aKTHBHOM
CTaaWH, 3apa3HblX 3ab0NCBaHMi KOXKM M BOJIOC, OCTPBIX WH(EKUOHOHHBIX H
BEHEPUYECKUX 3a00JICBAHKI, OLACHBIX Ul OKPYXAIOLIMX, A TAKKE [IOBBIIICHHOM
TEMIEPATYPBL, CHITIM HESICHON 3THOJIOTHH,

HEaICKBaTHOTO MOBEACHHS, COTIPOBOKAAIONIETOCS HA MOMEHT OOpaIeHus K
MOCTABIIHKY COLMAIBHBEIX YCIYI PacCTPOMCTBAMH, ONMACHBIMU IS OKPYXKAKOIINX,
OCTPOTO AJTKOTOJIHOTO OTIESTHEHHS HJIH TPH3HAKOB HAPKOTHUECKOTO ONbSHEHNS,

HATWYKS Y OOMYYaTeNs COHANBHBIX YCIYT XOIOAHOTO WIH OTHECTPEIBHOTO
OPY’KH$, JICTKOBOCIJIAMEHSIOMMXCS M B3PBIBOOMACHBIX BEIIECTB, HAPKOTHKOB,
COMPTOCOAEPIKAIMX HATIUTKOB.

2.6. Ha cneayromuid paboudii JAeHR IMOCIE 3aKIIOYCHHA TOrOBOpa
MOCTABIIHMK CONMAJBHBIX YCIYI BHOCUT CBEACHUS O MOJIy4aTene COIMAJIbHBIX
VCIIYT O BKIIOYCHHS MX B YCTAHOBJICHHOM IOPSAOKE B PETHUCTP IOIyYaTENICH

COLIMATBHBIX YCIIVYT.



2.77. TlpemaocTaBneHUE COLMANBHBIX YCIYr B MOJYCTAIMOHAPHON (dopme
COLMAIILHOIO OOCITYKUBAHUS NONYYATENSIM CONUABHBIX YCIYT OCYIIECTBIIAETCH C
y4eTOM WX HWHIMBHAYAIbHEIX moTpeOHocTel, ykazaHHblx B HIIICY, Ha
OCHOBAHHH J0TOBOPA.

2.8. B momycranuoHapHOW  QopMe COOMAIBHOTO  OOCITY>KHBAaHWS
NPEIOCTARICHUE  COLMANBHBIX  yCIyr  o0ecnedMBaeTcs  NOCTaBIIMKAMH
COLMAIIbHBIX YCIYT B 00BEME YCIYyT, BKIOYacMEBIX B llepeueHb COLMATBHBIX
YCIyr, MPEAOCTABIAEMBIX NOCTABINIMKAMU COLUMANLHBIX YCIIYT, YTBEPXKICHHBIM
3axkoHoM Hmxeropoackoit obmactu ot 5 Hosa0ps 2014 1. Ne 146-3 «O coumansHOM
obcnyxuBaHun rpaxkaaH B Hipkeropoackoit obmactm» (manee - Ilepeuens),
COOTBETCTBYROLIUMX CTaHAAPTY COLMANBHBIX YCIYT B MOJyCTAllMOHApHON (opme
COLHAIILHOTO OOCITY>KHBAHUA, SBIAIOIIEMYCS TPUWIOKEHHEM K HACTOAUIEMY
[opsanky (manee - CTaHIApT COLUAIBHON YCIIYTH).

O0BeM TPEOOCTABIEHUS COIMAIEHOH YCIIYTH B MOyCTaHOHAPHOH (opme
COMANILHOIO  OOCIyKMBAaHWS  HEe  MOkeT  ObBITB  MeHbIIe  00BEMa,
MPEIYCMOTPEHHOTO MONYYATEN0 COLUMAIBHBIX YCIYT B COOTBETCTBHH CO
Crannaprom commanbHoi yeryru B UTTTICY.

2.9. CoumanbHele YCIYTH B MNONYCTAOMOHAPHOH (opMe COLHANBHOIO
o0CIy>KMBaHMs [IPEAOCTABIAIOTC Oeciularno B COOTBETCTBHM ¢ llopsakom
B3MMAaHHUS [IAThl 332 MPEAOCTABICHUE COOMANBHBIX YCIYT B (JOPME COLMAIBHOTO
oOcmy>xuBaHus Ha JAOMY, B MOJYCTAllMOHAPHON W B CTamuoHApHOH (opmax
COLMAIILHOIO 00CHYKMBAHUSA B TOCYIAPCTBEHHBIX YUPEHKACHUAX COLMAIBHOTO
obcmyxwBanus Hikeropoackoi o0nacTH, YTBEPKIACHHBIM TIOCTAHOBJICHHEM
[TpaBurenscTBa Huskeropoackoii obnactu ot 6 mas 2015 r. Ne 268,

2.10. TlogymeBo#i HopMaruB (IWHAHCHPOBAHMS COLMHAIBHBIX  YCIIYT,
MPEIOCTARNSIEMBIX B TMOJYCTAMOHAPHOH (OpPME CONUATBLHOrO 00CTY>KUBAHMUS,
yCTaHaBIMBACTCS NMocTaHoBIeHHeM [IpaBurenscTea Huskeropoackoi obnactu.

2.11. Ilpyn nomydYeHHWH CONUMANBHBIX YCIYT B MOJNyCTAalMOHApHOH (opme
COLHAIILHOTO 00CTYKMBAHUS OXYYATENA COLUANBHBIX YCIYT UMEIOT NPaBo Ha:

YBKUTENBHOE U TYMAHHOE OTHOIIIEHHE,



BEIOOP MOCTABIIMKA COUMANBHBIX YCIIVT,

MOJIyiueHHE DECIUTaTHO B JOCTYNHOMR (opMe mHGOpManiu 0 CBOMX OpaBax H
00sM3aHHOCTSAX, BUAAX COLMAIBHBIX YCIIYT, CPOKaxX, TOPSAAKEe H 00 YCIOBHSIX WX
MPENOCTARJICHUSA, © Tapudax Ha 3TH YCIyITH M 00 HX CTOMMOCTH, O
TIPEAOCTABJIEHHH 3THX YCIYT OECIIIATHO,

OTKa3 OT IPEIOCTARIICHNS CONUATIBHBIX YCIIYT;

obecrieueHre  yCIioBHi TIpeOBIBAHWS B OPraHM3aMUsIX  COLHAITEHOTO
00CIyKUBaHUS, COOTBETCTBYIOIIMX CAHUTAPHO-TUTMEHHYECKUM TpeOOBaHUAM, a
TAKKE HA HAIUISKAIMN YXOL,

cBOOOJHOE MOCEIICHHE 3aKOHHBIMH IIPEACTABHTE/IAMHE, MPEACTABUTEIIAMM,
aJBOKAaTaMM, HOTApHUYCAMH, IPEACTABATEISAMH OOINECTBEHHBIX M (MJIM) HHBIX
OpraHu3alui, CBAUICHHOCIYKUTEIAMH, A TAKXKE POACTBEHHUKAMH W JPYTHMMH
JINIIAMH B THEBHOE U BEUCPHEES BPEMS;

KOHQOUACHIIMAILHOCTE HMHQOpPMAIMH  JIMYHOTO  XapakTepa, CTaBIICH
H3BECTHOH MPH OKa3aHUM YCIIYT,

3alIMTY CBOHX TpaB M 3aKOHHBIX MHTEPECOB, B TOM YHCIC B CyAcOHOM
TOPAJTKE.

2.12. Tlonyyatens COUMANBHBIX YCIYT HMMEET MpaBO OTKA3aTkCd OT
[PEJOCTABJICHUS COLUAIILHOIO OOCIYKUBAHUS, COLUAIILHBIX YCIYL, B TOM YUCIIE
Ha onpeacneHHbldi cpok. Otkaz  oopMIsieTCsl MNHCBMCHHBIM — 3asiBICHHACM
TIOJTyYaTeNIsl COMUAIBHEIX YCJIVT HA UMSI PYKOBOAMTENA MOCTABIIHKA COLMATLHBIX
yCIIyT. [IOCTARIIMK COIMANBHEIX YCIyT BHOCHT 0TKa3 B UIITICY.

Orkaz moiydaTrens COIMANbHBIX YCIYT OT COLMAIBHONO OOCITYy>KABAHMS,
COUMANBHONH yCIyrH OCBOOOXKAAET MHHHCTEPCTBO COLUUAIBHOH TIONUTUKH
Hikeropoackoit 001acTH M NOCTABIIMKA COMUABHBIX YCIYT OT OTBETCTBEHHOCTH
34 HEMPETOCTARICHNE COUUATBHOIO 00CTY>KINBAHHUS, COLUANBHBIX YCIIYT.

2.13. OCHOBaHMAMM OPEKPAILCHUS MPEAOCTABICHUSA COIMAIBHBIX YCIYT B
MOJTy CTAIIMOHAPHOH (hopME COUANBHOTO OOCITYKMBAHUS SBIISHOTCH:

1) mECEMEHHOE 3asBJICHHE MOIyYarTelid COLMMANBHBIX VCIVT 00 OTKa3e B

TOJIYYCHHH COIIHAJIBHBIX YOIV,



2)  OKOHYAHHE CpOKA TMPEAOCTABIEHHS  COLMAIBHBIX YCIYyr B
cootBeTcTBHH ¢ UTITICY 1 (k) BcTeYcHHE CpoKa ACHCTBHASA JOTOBOPA;

3) HapymieHWE — [OJyvdaTeleM  COLMABHBIX  YCJIYT  YCJIOBWH,
MPEeYyCMOTPEHHBIX JOTOBOPOM;

4)  TPyAOyCTpPOHCTBO MOMyYaTens COLMAIBHBIX YCIYyT Ha IOCTOSHHOM
OCHOBE,

5)  HampaBlIeHHME UOJydYaTeNi COOWAIBHBIX YCIYT B CTalHOHApHOE
YUPEKACHUE CONMATBHOIO 00CTYKHBAHUS,

6) BbIARIEHME Y TIONYYareds COLMAIBHBIX YCIYT MEIMLAHCKAX
NPOTUBOIIOKA3AHINA,

7)  CMepTh TONydYarels COLMANBHBIX YCIYT WA JTUKBHAJANVS
(mpexpameHue ASITENbHOCTH ) HOCTARIINKA CONUANBHBIX YCIIYT,

8) pelmeHWe cyza O TPH3HAHAM TONyYaredsd COOWAIBHBIX VCITYT
0€3BECTHO OTCYTCTBYIOIIHM HITH YMEPIIAM,

9)  oCyxIcHHE momydaTens CONMANBHBIX YCIYT K OTOBIBAHHIO HAKA3AHHUS
B BUJE JUIICHNS CBOOOIBI.

2.14. TIpu HacTyIieHHHM OOCTOSTENLCTB, YKAa3aHHBIX B MOyHKTe 2.13
HacToswmero [lopsaka, IOrOBOp pacTopracTcs ¥ MOCTABILHK COMUANBHBIX YCIYT HE
MO3JHEE JHA, CICAYIOLIETO 34 JHEM PACTOPXKECHHS JOrOBOPA, BHOCHT CBEICHHUS B
PETUCTP MOJIyYaTeENel COUMATBHBIX YCITYT.

2.15. Jlo mpu3HaHWd MOAYYaTeld COLMAIBHBIX YCIYI HYXKIAIOIHAMCH B
COLMAIIEHOM O0OCITY’KUBAHWM TTOCTABIIUK COLMAILHEIX YCIIYT MPENOCTABIAET MY
CPOYHEIE COIHAIIBHEIE YCIIYTH HA Pa30BOH OCHOBE.

2.15.1. OcHoOBaHWEM i OPEAOCTABICHUS CPOYHBIX COLMANBHBIX YCIYT
SABJIAFOTCH:

- 3QABICHHUE MONYYATENS COLMANBHBIX YCAYL, 4 TAKKE NOIYyYeHHUE OT
MEIWLIMHCKUX WM WHBIX OpraHu3alvii, He BXOISIIUX B CHCTEMY COLMAIBHOTO
obcnykuBaHus, HHPOPMAIAKY O TPAKAAHAX, HYXKJAIMUXCS B NMPEAOCTABICHUA
CPOYHBIX COLIMATIBHBIX YCIIYT,

- KO JOKYMEHTA, YAOCTOBEPAIOMETO JIMYHOCTE (MIPU HAIMYHUH ),



- JOKYMEHTa, NOATBEPKIAOMIETO MECTO JKUTEILCTBA H (M)
npeOBlBaHusA, (HPAKTHYECCKOTO IPOKUBAHMA I[ONTyYaTensl COUMAIBHBEIX —YCIIYT
(mpencTaBuTeNs) (TIPH HATWYUHR);

- NOKYMEHTOB (CBEACHUH ), NOATBEP/KIAIOIIMX HAIMYHNE Y MONydYaTelrs
COLMAIBHBIX YCIYT OOCTOATENBCTB, KOTOPBIE YXYAMIAT HIH MOTYT YXYAIOMTH
YCIIOBHS €70 JKU3HEEITENbHOCTH, MTOCTYKUBIIMX OCHOBAHUEM Ui OOpaleHus 3a
TIOJTYYSHHEM CPOYHBIX COMAIBHBIX YCIIYT.

2.15.2. IlpenocTaBlneHHE CPOYHBIX COLUMAIBHBIX YCIYr  BKJIKUYAET
CIIEAYIOIINE ACHCTBHSA:

1) n*pusHATHE 3adBJICHHA, 4 TAKKE HONYYEHHE OT MEAMIWHCKHAX WA
WHBIX OpraHu3aluii, He BXOJAIMMX B CHCTEMY COLHUAIBHOIO OOCIYKUBaHHS,
vHQOpPMAMK O TPaKAAHAX, HYKAAOIMKUXCA B OPEAOCTABICHAN CPOYHBIX
COLMAIIBHBIX YCIIYT {Aajiee - ITONIYYaTelld CPOYHBIX COLMANBHBIX YCIYT ),

2)  uAdOpPMHPOBAHHME O TOPSIKE MPEJOCTABIEHHS COLHMAIBHBIX YCIYT,
BH/JaX COLMAIIBHBEIX YCIIYT, CPOKAX, YCIOBUAX WX OPEAOCTABICHUA, 0 TapAdax Ha
AT YCIyTH W 00 WX CTOMMOCTH Ui TONy4arens COLWABHBIX YCIYr, O
BO3MOKHOCTH MOTYICHAS 3THX YCIIYT OECIIaTHO,

3)  pa3sbACHEHHE MONYYATENKd CPOYHBIX COLMANBHBIX YCIYT MOpSAKa
IIPHEMA JIOKYMEHTOB, HEOOXOAUMBIX Il IPUHATHS PEIUCHUS O IPEAOCTABICHHU
COLUMAIBHBIX YCITYT B NONYCTAUMOHAPHOH (hOpME COLIMATBHOTO 00CTYKUBaHUA,

4)  aHayW3 MPEACTABICHHBIX AOKYMEHTOB, HEOOXOAMMBIX U MPHHATHS
peLIeHU O PEAOCTABIICHUHA CPOYHBIX COLUANIBHBIX YCIIYT, W PUHSATHE PEIICHUSA O
TMPEAOCTARJICHUH CPOYHBIX COOWAJIBHEIX YCIYT JHOO pemeHus 00 OTKaze B
MPEIOCTABICHHUN CPOYHBIX COIMATIBHBIX YCIIYT;

5)  TpemoCTaBIEHHE CPOYHBIX COLMAIBHBIX YCIYT MOIYYaTei0 CPOYHBIX
COLHAIIBHBIX YCIIYT.

Cpoxku peanmsalvy IOEHCTBHH, NPEeXyCMOTPEHHBIX MOANYHKTaMu 1 - 3
HACTOAINETO MYHKTA, HE JOJDKHBL MPEBBINATE 15 MUHYT ¢ MOMEHTA MOCTYILICHUS
3asBIICHUAL

Cpok peanu3anuu ACHCTBHN, NPETYCMOTPEHHBIX NOANYHKTAMH 4 - 5
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HACTOAINEIO IMYHKTA, ONPEACIAETCS B CPOKH, OOYCIOBICHHBIE HYXKIACMOCTBEO
TIOJTYYATENA CPOYHBIX COLUATIBHBIX YCIYT (B TOM YHCIIE HEMEIJICHHO ).

2.15.3. IlpenocraBieHre CPOYHBIX COLMAIBHEIX YCIYT B LEIAX OKa3aHus
HEOTJIOXKHOM MMOMOIIM ocylecTBisercas 0e3 coctaBneHus HWIIMICY um  06e3
3aKITIOYCHHS JOTOBOPA.

2.15.4. B nonycranuoHapHOii ¢opMe conuanbHOro 0o0CHyXuBaHHS
MPEIOCTABICHHE CPOYHBIX COLMAIBHBIX YCIYT 00€CHEUMBACTCSA TMOCTaBIIMKAMH
COLMANBHBIX YCIIYT B 00BbEME YCTIYT, BKIKOYAcMbIX B [lepeueHs.

2.15.5. IlpenocTaBineHHE CPOYHBIX COMUAIBHBIX YCIYT MPEKPAIAETes 10
OCHOBAHMSIM, IPEYCMOTPEHHBIM TYHKTOM 2.13 Hacrosuiero [opsaaka.

[ToaTBEpKACHUEM TIPEAOCTABICHUAS CPOYHBIX COLUANBHBIX YCIYT ABIACTCA
aKT O OPEAOCTABICHUM CPOYHBIX COLMAJBHBIX YCIYT, COACPXKAIIMI CBEACHUS O
MOJydaTeie COLUMANBHBIX YCIYI W TOCTABINMKE STUX YCIYr, BHAAX
MPEIOCTABICHHBIX CPOYHBIX COMMAIBHBIX YCIIYT, CPOKax, are W 00 YCIOBHIX MX
MPEJOCTABICHUA. AKT cOcTaBiaseTcd He mo3gHee 1 pabGodero AHA cO ITHA
MPEAOCTABJICHUS TOJYYATEIK COLMAIBHBIX YCIYT CPOYHBIX COOWANBHBIX YCITYT.
AKT 0 Npe/IOCTaB/IEHHH CPOYHBIX COIHANIBHBIX YCIYT MOATBEPKAACTCS TOIUACKED

HX IMOJYYaTCII.

3. TpeOoranusi K JCSITC/ILHOCTH MOCTARIIHKA CONHATILHBIX
YCIyT B cpepe CONHAIBLHOr0 00CIyKHBAHHA

3.1. Tlpu mpedoCTaBICHMH COLMANBHBIX YCIYT B MOMYyCTAIIHOHAPHOM
(opMe COMaTEHOTO OOCITY>KHBAHHS OCTABIIAK COITHATBHBIX YCIIYT 00s3aH;

coOM01aTh MPaBa YEIOBEKA U MPAXKIAHVHA,

ofecrieunBaTh  HETMPUKOCHOBEHHOCTH  JIMYHOCTH W 0E30MacHOCTH
MOJIyYaTeae COIHAIBHBIX YCIYT,

obecrieunTh  03HAKOMJICHHE  TONy4arelell  COUManbHBIX  YCIYT €
IpaBOYCTAHABJIMBAKOIIHMHA JOKYMCHTAMH, Hd OCHOBAHHMH KOTOPBIX OOCTABIIHMK
COIMANBHBIX YCIYT OCYIIECTBIISIET CBOIO JESTENFHOCTh M OKAa3HIBAET COLMATIBHBIC

YCIIYIH,
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obecneunTh COXPAHHOCTh JIMYHBIX BEIEH M NEHHOCTEH momy4darencii
COLIMAITBHEIX YCIIYT,

NPEAOCTABIATE  HOJIYYaTe/iiM  COLMAIBHBIX  YCIYT  BO3MOXHOCTB
MOJIL30BATECA ~ yCIyramMd  CBf3M, B TOM  4YHCIE  HMH(POPMAUOHHO-
TEJICKOMMYHUKAMWUOHHOHW CeTH «HTEpHETY», IOUTOBOM CBA3M,

HH(POPMHUPOBATE NOMy4ATENEH COLMATIBHEIX YCIYT O MPABUIIAX MOXKAPHOU
0€30MacHOCTH, IKCINTYaTaIllH MTPEAOCTARISAEMEIX MPHOOPOB M 000y I0BAHHS,

obecneunTh MOMYYATENSIM COLMAJIBHBIX YCIYr YCI0BHS NpeObIBaHNA,
COOTBETCTBYIOIIHE  CAHMTAPHO-THTHCHWYECKMM  TpeOoBaHMAM, a  TakKe
HAJUICKALINA YXOL,

HCIIOJIHATE MHBIE OOA3aHHOCTH, CBA3AHHBIE C pealu3alMei TIpas
MOJy4aTENeH CONUANBHBIX YCIyr HA COLMAIBHBEIE YCIYTd B MOJAYCTALMOHAPHON
dopMe COIIANBHOTO OOCTY;KABAHHS.

3.2. 1llpn NpPeaOCTAaBIICHHH COLMAIBHBIX YCIYT B MOJMYCTALlHOHAPHOH
dopMe  COLMATBHOTO  OOCIYKMBaHHWA, TOJIYYATEN COUMAIBHBIX  YCIIYT
00ecneYUBaAKOTCA:

HaJUISKAITHIA YXO/T,

Oe30MacHBIC YCIOBUS OPOXKUBAHKS U MPEAOCTABICHUS COLMANIBHBIX YCIYT;

coOmoaenue TpeboBanmii U IIpaBmil NOKAPHOH OE3011ACHOCTH,

cobmoacHue TpeboBaHMiA rocyAapCTBEHHBIX CaHHUTAPHO-
SMUACMHOJIOTHIECKHX IIPABHII M HOPMATHBOB.

33. Jnf HHBAIMAOB H JPYIHX JHI C YYeTOM OrpPaHHYCHHH HX
JKU3HEJCATCIbHOCTH ~ TPH  OPEJOCTABJICHHM  COLMAIBHBEIX  YCIYT B
MOJTyCTAIIMOHAPHOH (HopMe COMUANBHOTIO 0OCITYKUBAHKA MOCTABIIMK COIMANTEHBIX
YCIYT JOIDKEH OOECTICUMTH CIACAYIOUIME YCJIIOBHS JOCTYMHOCTH HPEAOCTABICHHS
COLMANBHBIX YCIIYT ISl MONY4aTenei COAANBHBIX YCITYT:

BO3MOYKHOCTE COMPOBMKACHUA [IONYYATENsl COLUMAIBHBIX VCIYL  IIPH
MEPESABIDKCHUN TO TEPPUTOPUM OPraHU3allié COLMATILHOTO OOCHy:XHMBaHUS, a
TAKKE MPH TOJE30BAHUH YCIYTaMHU, IIPEIOCTABIIEMEIME TAKOH OpraHu3alluei;

BO3MOXKHOCTb Uil CAMOCTOSTENBHOIO IMEPEABIKCHHUS 1O TEPPUTOPHHA
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OpraHu3aldyd  COLMANBHOrO OOCTYXKHBAHMS, BXOJA, BBIXOJA W NEPEMEIICHHS
BHYTPA Takoi opraHmsanmi (B TOM 4YHMCIE I TEPEABKCHHA B Kpeclax-
KOJISICKAX ), /I OTABIXA B CHISYEM TIOJIOKEHHH, a TAKKE JOCTYITHOE Pa3MEILCHHE
000pyIOBaHUA H HOCUTENICH HHMOPMALAY;

nyOmipoOBaHHE TEKCTOBBIX COOOMEHHMH TOJOCOBEIMH  COOOIMICHHSAMH,
OCHAIICHUE OPraHW3alié COIMANTBHOIO 00CITY)KMBAHWS 3HAKAMH, BBIMOTHEHHBIMT
penbepHO-TOYeUHBIM mIpHgroM bpaiing, o3HakOMJIEHHE ¢ WX NOMOMIBIO C
HAMUCSAMU, 3HAKAMH M HHON TEKCTOBOM W rpadudeckoil uHdpopManmeii HA
TEPPUTOPAN TAKOH OpraHM3alWH, a TAKXKEe AOMYCK TH(IOCYPIONEPEBOIIHKA,
JIONYCK CO0AK-MPOBO/THUKOR,

OyOnMpoBaHUE TOJIOCOBOM HMH(pOpMANMU TEKCTOBOM  MHGopManuei,
HAAMUCAMA W (WJIH) CBETOBBIMM  CHTHANAMH, HMHPOPMHUPOBAHHE O
MPEAOCTABISIEMBIX COLIMANBHBIX YCIIYTaX C HCIOOIB30BAHUEM PYCCKOIO KECTOBOIO
s3bIKa (CypAONIEPEBO/IA), AOMYCK CYPAOIEPEBOAYUMKA,

0Ka3daHHUC UHBEIX BHIOB HOCTOpOHHCﬁ ITOMOIITH.

4. OnenKa Ka4ecrsa COHAILHBIX YCIyT

4.1. PykoBoaWTenb noCTaBLIMKA COUANBHBIX yCIyr HEceT
OTBETCTBEHHOCTh 3a OPraHHM3alMI0 KAYECTBEHHOIO OKA3aHWUA YCIYI BCEMH
CTPYKTYPHBIMH MOJPA3ACICHUAMEA ¥ pabOTHUKAMHM, OTIPEACISIET WX MOJTHOMOYHS,
OTBETCTBEHHOCTh W B3aUMOJCHCTBHE.

4.2. CoTpyoHMKH, DOPEIOCTaBJAIOIINE COLMAIBHBIE VCIYIH, HECYT
OTBETCTBEHHOCTH 3a KAUECTBO OKA3aHHBIX yciyr. O0M3aHHOCTH M IePCOHANIEHAS
OTBETCTBEHHOCTh COTPYAHHUKOB 32 OKA3aHUE COLMANILHBIX YCIYT 3aKPEIUIAIOTCS B
WX JOJDKHOCTHBIX WHCTPYKITHSX.

4.3. Ilpm OUEHKE KAYECTBA CONMUAIBHBIX YCIYT B MONYCTAMOHAPHOH
dopMe  COMAIBHOIO  OOCITY;KUBAaHWA,  IPEAOCTABIIEMBIX  OIYYATEIsAM
COLMANBHBIX YCIIYT, HCOOMB3YKOTCA CICAYIOIINE KPUTEPHH:

1) monHOTa NMPEeaoCTAaBNEHUS COLUMANBHOM YCIYTH B MONYCTAIlMOHAPHOM

dopMe conmambHOrO OOCIYXHMBAHWA, B TOM 4YHCIE ¢ Y4eToM O0beMa
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MPEIOCTARNSIEMBIX COLMANBHBIX YCIYT, CPOKOB MOPEAOCTABICHHUS COLUATBHBIX
YCIYT, HMHBIX KPHTECPHEB, MO3BOJSIONMIMX OICHATh IOTHOTY IPEAOCTABICHHSA
COLMATBHEIX YCITYT,

2)  CBOEBPEMEHHOCTb NMPEIOCTABICHHS COIMAIBHOMN YCIYTH, B TOM YHCIE
C YYETOM CTENCHH HYXKAAEMOCTH MOTYYATEIS COMMATBHBIX YCIIYT,

3)  pe3yasTaTHBHOCTH (3((PEKTHBHOCTE) MPEJOCTABICHUS COMUAIBHOM
yoryrd  (YIyYOICHHE YCIIOBHH JKM3HEACATEIBHOCTH TIONYYaTeNs COLMAIbBHBIX
YCIIYT).

4.4, OreHKa KauecTBa 0Ka3aHWs COLUMAITBHO-OBITOBBIX YCIYT BKJIOYACT B
ce0st ONEHKY:

1) k@nod IUIOMAAM, MNPEJOCTABISEMOM MOCTABIIMKOM COIIHABHBIX
YCIyr, MO pa3MepaM M APYIMM KU3HCHHBIM MOKA3aTeNsaM (COCTOSHUE 3AAHUN U
MOMEIMEHNH, WX KOMGOPTHOCTB), KOTOpas M0JDKHA o0ccreduBarh ya0OCTBO
npeOBIBaHAS TOJIyUaTeIICH COIHAIBHBIX YCIIYT;

2)  TOMENICHHM, MPEAOCTABIAECMBEIX I TPEAOCTABICHHA COMHAIBHBIX
YCIAYr, KOTOpBIC MO pasMcpaM, PacloiOKCHUKY H  KOHGHUIypauuH JOJDKHBI
o0ecneurraTh BO3MOXKHOCTh OKAa3aHMs BCEX BUJIOB COIHANBHBIX YCIYT C YUETOM
cncuuUKH  MONy4aTreiaci  CONMANbHBIX — YCIOYr,  OTBCYaTh  CAHHUTApPHO-
IMTUEHUYECKIM HOPMaM U TPeOOBaHUSM;

3) wmcbemu v 00OpPYIOBaHHS, KOTOPBIC AODKHBI OBITH yA0OHBIMH B
TOJIb30BAHMH, TTOJ00PaHHBIMH ¢ YU9ETOM (PH3MUECKOTO COCTOSHHS TOIyvaTeiei
COLHAITBHBIX YCIIYT, COOTBETCTBOBATh CAHUTAPHO-THTHCHNYICCKAM HOPMaM;

4)  1nATaH@Ms, ~ KOTOpPOE  JO/KHO  OBITH  IIPATOTOBJICHO W3
NOOPOKAYECTBEHHBIX TPOJAYKTOB, YAOBIETBOPATE NOTPeOHOCTH mnomyvareneii
COLHAIIBHEIX YCIYT MO KaJIOPAHHOCTH, COOTBETCTBOBATE YCTAHOBICHHBIM HOpMaMm
MUTAHUSA, CAHUTAPHO-TUTUEHUUECKUM TPeOOBAHMAM U HOPMAM;

5)  okasaHHs YCIYT, IPEAOCTABIAEMBIX TOTYIaTENISIM COMMAIBHBIX YCIYT,
HE CnocoOHBIM K CamOOOCTY>KHMBAHHIO, KOTOPBIE JOKHBEL 00ecredmBarh
BHITMIOJIHEHHE HEOOXOAMMBEIX MOMYYaTeNsAM COIMAIBHBEIX YCIyT mporeayp Oe3

MPUYMHEHNS KAKOro-mubo Bpesa WX 3/0POBBIO, (M3WYECKUX WIA MOPAIIBHBIX
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CTpaJlaHui U HEYTOOCTB,

6)  HHBIX COIMANBbHO-OBITOBBIX YCIYT, IMPEAOCTABIAEMBIX MOCTABIIHKOM
COLMAJTEHBIX YCIIYT.

4.5. OleHKa KadecTBa OKa3aHHMA COUHABHO-MECHUIMHCKAX  YCIyT
BKJTIOUAET B ceOs OLIEHKY:

1)  CBOEBPEMEHHOrO U B HEOOXOAUMOM 00BEME BEIMOJHEHUS MPOMEAYD,
CBA3AHHBIX ¢ COXPAHCHUEM 30POBBS MIOTyYaTe/Iei COMAILHBIX YCITYT;,

2)  npoBencHUs HAOMIOACHWS 34 MONYYATEIAMH COLMAIIBHBIX YCIyT JUIs
BBISIBJICHHS OTKJIOHCHHH B COCTOSHMH HX 340POBbA,

3) [OpOBEACHWS MPOIECAYP, CBA3AHHBIX C COXPAHEHHUEM 370POBhA
MOMyJaTeNcii COMWANBHBIX YCIYT, O3JTOPOBHTEIBHBIX MEPOIPHUATHIH, KOTOpPHIC
JOJZKHBI OBITE OCYIICCTBIICHEI Cc MAKCUMAJILHOH AKKYPATHOCTBHO H
OCTOPOKHOCTBIO 0¢3 MPHUIMHEHASA KAKOTO-IHOO BpeAa MOodydaTelsIM COIMAAIBHBIX
YCIIYT;

4)  MeponpHATAN 10 KOHCYIBTHPOBAHHIO MONydarened COIHATbHBIX
YCIYT 10 CONHAITBHO-MCIAIIMHCKAM BOTIPOCAM, KOTOPHIC AOJDKHBI 00CCICHHBATH
OKA3aHWE KBATM(UITMPOBAHHOM TIOMOIIH MOJYTIATENIAIM COTHANEHEIX VCITYT B
TMPAaBAIBHOM TOHAMAHAM H PCUICHHH CTOAIMIMX TCPSI HHMH KOHKPCTHBIX
1pobiieM, CBA3AHHBIX ¢ COXPAHEHUEM 310POBbS,

5) HWHBIX  COIMATBHO-MCAMIMHCKMX  VCIYL,  MPCIOCTaBIACMBIX
TIOCTABIMKOM COITHAIBLHEIX YCIIYT.

4.6. OIlcHKa Ka4ecTBa COIMAIBHO-TICHXOIOTHUECKAX YCIYT BKIHOYAeT B
ceOst OLEHKY:

1)  CcONMaNBbHO-NCUXOJOTHYECKOr0 KOHCYJILTUPOBAHUS, KOTOPOE JOJDKHO
ofecneunTh OKa3zaHWE NOIYYATENAM COLMAIBHEIX YCIYT KBaJA(HLIAPOBAHHOM
IIOMOINK IO HAJIAXKHWBAHHHK) MECHIIHMYHOCTHBIX OTHOI]_ICHI/Iﬁ, B TOM 4YHCIIC AJIA
MIPEAYIPEKICHHAA B IPEOIOICHUSA CEMEHHBIX KOH(DIHMKTOR,

2)  [CUXOJNOTHYECKOH MOMOIIH, OKA3AHWE KOTOPOM J[A0JDKHO MOMOYb
TOMYYATENFO0 COIHUANBHBIX VYCIYT PaCcKpPHITh H MOOMIM30BATh BHYTPCHHHE

PECYPCHI, PENIUTHL BO3HUKIIUE COMUANTBHO-TCUXOIOTMYECKUE NPOOIEMBI,
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3)  CONUANLHO-MCUXOJOrHYECKOT0 MNATPOHAXKA, KOTOPBIA JOIDKEH Ha
OCHOBE CHCTEMATHYECKOTO HAOMIOACHUA 3a MOMY4YaTelIMHA COLHAIBHBIX YCIIYT
obecrieurBaTe  CBOCBPEMEHHOE  BBIIBIIGHHE  CHTyalMi  TCHXHYECKOTO
JUCKOM(pOpTa, JMYHOCTHOO (BHYTPWIMYHOCTHOTO) WIH MEKIMYHOCTHOTO
KOH(IMKTA M JPYTHX CHTyaOWii, YXYIMAMOMMX YCIIOBHS >XU3HEACATEIHHOCTH
MOJIyyaTeNneii COUMANBHBIX YCIAYr, B LENAX OKa3aHus UM HEOOXOJUMBIX
COLAAITEHO-TICHXOJIOTHYECKHX YCIIYT,

4)  HHBIX COUHAIBHO-NCUXOJNOTHYECKHWX  YCIYr, IIPEAOCTABIAECMBIX
MOCTABIIMKOM COLMATBHEIX YCIIYT.

4.7. OueHka Ka4ecTBa COLMANBHO-NIEJArOTHYECKUX YCIYr BKJIOYAET B
ccOs OIEHKY:

1)  conManbHO-MEAATOTHYECKOW KOPPEKIMH, OCYIIECCTBICHHE KOTOPOM
JOIDKHO  00eCIicUMBaTh OKa3aHWe KBATH(pUOUpPOBAaHHOH H  >(PPEKTHBHOK
MEJArOTHYECKOM TIOMOIMM, B KOTOPOH HYXKIOAKOTCA TOMYYATE/IH COMMAIIbHBIX
VCIYT, TMONyYalollie COLHAJBHBIE VYCIYyIH B OOMyCTAMOHApHOW (dopMe
colManbHOro odcnykupaHus (B hopMe Oecell, pa3bACHCHHHA, PCKOMCH IALHI );

2)  ¢GopMHpPOBAaHHMSI TO3UTHBHEIX WHTEPECOB TOIYUATENIECH COIMAIIBHBIX
YCIYT, OPraHu3aliyl MX JOCYTa, KOTOpPbIC JOJDKHBI 00CCIeUMBaTh YAOBICTBOPCHHE
COLUMOKYJIETYPHBIX M JYXOBHBIX 3alPOCOB HOJIyYarellel COLMAIbHBIX YCJIVL,
paclIipeHHe Kpyrozopa, cdepsl 00LICHUS, MOBBILICHAE TBOPYCCKOH aKTHBHOCTH
TIOJTyYaTeIeH COLHAIBHEIX YCIIYT;

3) MWHBIX COUMAIBHO-TICAATOTHYECKUX  VCIVT,  OPEIOCTaBIAEMBIX
MOCTABIIMKOM COLMATBHEIX YCIIYT.

4.8. OueHka Ka4ecTBa COLMAILHO-TPYAOBBIX YCIyr BKIIOYAET B cels
OLCHKY:

1) kauecTBa YyCHOyr, CBS3aHHBIX C OpraHu3anueil NONy4YeHWS WA
COACHCTBHEM B MOIYYCHHH 00pa3oBaHHA M (HMIH) KBATH(HKAIAH HHBATHAAMH B
COOTBCTCTBUM € HUX (U3NUECKUMH  BO3MOXKHOCTSMU M YMCTBEHHBIMH
COOCODHOCTSMH, KOTOPBIE OOPEIECISAKOTCS TEM, B KAKOM CTEICHH CO3JAHHBIC

NOCTABIIUKOM COLHAJIBHEIX YCJIYD YCIOBHA [J1d [DOJYUCHHA 06p330BaHH£[
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WHBAJIUJJAMU CIOCOOCTBYIOT YCOEITHOMY W PE3YILTAaTUBHOMY OYUYEHUIO,

2)  TOpOBOAMMBIX  MEPOIPHATHIA IO  MCMOJNB30BAHUKD  TPYAOBBIX
BO3MOXKHOCTEH Tojyuareieif COLMANBHEIX YCIYT U OOYUEHHMI0O MX IOCTYITHBIM
MpoheCcCHOHATIEHEIM HABBIKAM, X JOCTATOYHOCTH A CBOCBPEMEHHOCTH,

3) T[pPOBOAMMBIX  MEPONPHUATHH 1O  OKa3aHWIO  TIOMOIIM B
TPYAOYCTPOUCTBE,

4)  HMHBIX CONHAITBHO-TPYIOBBIX YCIYT, IPEAOCTABISEMBIX ITOCTABIIMKOM
COLMANBHBIX YCIIVYT.

49, OueHka KavecTBa COLHAIBHO-TIPABOBBIX YCIYT BKJIIOYAET B Ce0s
OLICHKY:

1)  okasaHus moMomM B OGOPMIICHMHM M BOCCTAHOBICHUH NOKYMEHTOB,
KOTOpas A0JDKHA O0ecneuuBaTh PA3bACHEHUE MONYHATENsIM CONUANBHBIX YCIYT
colepKaHus HeOOXOAMMBIX JOKYMEHTOB B 3aBACHMOCTH OT X NPEIHA3HAYCHUS,
W3IOKEHAE W HamucaHwe (IIpH HEOOXOAMMOCTH) TEKCTa JOKYMEHTOB WIIH
3arolHeHne POPMEHHBIX OITAHKOB, HANIMCAHUE COIIPOBOIUTEIBHEIX ITHCEM,

2)  3(¢PeKTUBHOCTH OKa3aHHA KOPUAHYECKOH MNOMOMM MNOTyYaTeiasaM
COIMANBHBIX YCIYT, KOTOpas JIOJDKHA O0ECTIEYHTE CBOEBPEMEHHOE H OOBEKTHRHOE
PELICHHUE CTOAMMX Nepea NOIy4areiaeM COLHANbHBIX YCIYT MPaBOBBIX MPoOIeM,

3)  HMHBIX COUUAILHO-UPABOBBLIX YCIIVT, IPEAOCTABISEMBIX [IOCTABLIMKOM
COLHAITBHBIX YCITYT.

4.10. OumeHka xadecTBa YOIyr, OKAa3aHHBIX B LEIAX [IOBBIMICHAS
KOMMYHUKATHBHOIO IOTEHOMANA MOJMydYaTellcd CONMAIBHBIX YCIYT, HUMEKOIINX
OTPaHUYCHHUS JKUHEACATEBHOCTH, BKITIOYAET B ce0s OLIEHKY:

1) oOyvyeHHs WHBANMIOB MOJNB30BAHHWIO TEXHUYECCKUMM CPEICTBAMHA
peabmmTaniy, KOTOPOE OODKHO Pa3BUTh Y WHBAIMAOB MPAKTHUYECKHE HABBIKH
YMEHMS CAMOCTOATEILHO MOJMB30BATECA STUMH CPEACTBAMU,

2)  TpOBEeIEHHUA COLUAIBHO-PEA0HINTALMOHHBIX MEPOIPUATHIH, KOTOPBIE
JIOJDKHBL ¢cIOCOOCTBOBATE BOCCTAHOBIICHHIO COLMANIBHOIO CTATYCA MOIY4aTeNei
COLMAIIBHBIX YCOYr, WUMEHIIUX OrPAHUYEHHUS XU3HECACATEIIEHOCTH, VIIYUIIHUTD

B3aUMOJCHCTBIE NOTYyYaTENs CONUATBHBIX YCIYT ¢ OOIIECTBOM,
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3)  oOydeHus NOMy4YaTeNnel COLMANIBHBIX YCIYT, UMEKIIMX OTPAHUYCHUS
JKU3HEICATEILHOCTH, B HABBIKAM TIOBEJCHUSA B OBITY M OOIIECTBEHHBIX MECTax,
KOTOPOE MO/DKHO oOecreunBarh (JOPMHPOBAHHUE MOITYYATENA COLHAIBHBIX YCIIYT
Kak CaMOCTOATENBHON TMYHOCTH, KYNBTYPHOMH, BEKIMBOM, MPEAYCMOTPHTEIBHOM
W OnaroKenarelbHOW B OTHOILIEHMH K OKPYXKAOMMM, a Takke o0yueHus
BHYTPEHHEH MUCHUIUIMHE JUYHOCTH, CHOCOOHOH 00cayxuTh cebs B OBITOBBIX
YCIIOBHAX,

4)  HMHBIX YCHYT, OKA3aHHBIX B IIEJIAX MOBBIIICHHS KOMMYHHUKATUBHOIO
MOTCHIMANA TOJyvare/ied COLMAIBHBIX  YCIYT, HWMEKOLIMX OTPaHAYCHHS
YKU3HEJECATENNBHOCTH, TPETOCTABIAEMBIX NOCTABIIAKOM COLIUATIBHBIX YCIIYT.

4.11. OueHka Ka4eCTBA CPOYHBIX COLMAIBHBIX YCIIYT B NONYCTALIHOHAPHOM
dbopMe conUanBEHOro 00CTYKMBAHUS BKIKYACT B ¢€0s OIICHKY CBOSBPEMEHHOCTH
M TIONHOTEL 00BEMAa OKAa3aHHBIX COLMAIBHBIX YCIYT [PUMEHUTEIBHO K
MOTPEOHOCTH TOJy4YaTes COLHAIBHBIX YCIYT B KOHKDPETHBIX COLMABHBIX
yCIyrax.

4.12. Tlokazarenu KadecTBa MNPCAOCTABIICHHA COUMAILHBIX YCIyr B
TIOJTyCTAIIMOHAPHOH (OpME CONMATBHOrO OOCITY:KMBAHWS W OIICHKA PE3YJILTATOBR
WX OPEAOCTABIICHHSA TOCTABIIWKAMH COLMAIIBHBIX YCIYT ONPEACIAIOTCS 0
PE3YIILTATAM NPEAOCTABICHUS COLMAIBHBIX YCIYI IPUMEHUTEILHO K KKIOMY
KOHKPETHOMY OOJMY4YaTENO COLHANbHBIX YCITYT.

4.13. PesynwTarom [PEAOCTABIICHHS COLMAITEHBIX yCIyT B
MOy CTALIMOHAPHON (opMe COUHAIBHOIC OOCIY)KMBAHWS ABJIACTCS YIYYIICHHUE

YCIIOBHH JKI3HEASATETEHOCTH MOJIYyYaTeIsl COMUATLHBIX YCITYT.



IMTPHUJIOXEHHE

K [Topsaaxky npeocTaBICHUs COLHANTEHBIX YCIYT
MOCTABIIUKAMH COLMAIBHEIX YCIIYT B IIOJIYCTalHOHAPHON
(hopMe COITHAILHOTO OOCTYKHUBAHHS THIIaM Oe3
OIPE/IENCHHOrO MECTA MUTEILCTBA M 3aHATHH, JIA1AM,
OTOBIBIINM HaKa3aHHE B BHJIE JIMILIEHUS CBOOOIBI, H HHBIM
KaTeroprsM IpakKIaH, OKa3aBIIAMCS O HE3ABHCAIIAM OT HHX
00cToATENLCTRAM 0E3 NOKYMEHTOB, Y IOCTOBEPAIOMINX UX
JIMYHOCTB, B HE MMEIOMIAM CPEACTB K CYIIECTBOBAHHIQ

CTAHIAPT COIHAJIBHBIX YCJIVYT,
NPeIocTaBIsAeMbIX B IOJIYCTANHOHAPHOI hopMe CONHATLHOTO 00CTYKHBAHHS JTHIAM 03 oIpeJeIeHHOI0 MecTa

KHUTCJILCTBA H 33HHTHﬁ, JHLaMm, OTORIBIIIMM HAKA3AHNE B BHAEC JIMINICHHSA CBOﬁOI[bI, H HHBIM KATCIOPHSM Ipaxkial,

OKA3ABINMMMCH 110 HC3ABHCHINHAM 0T HHX o0cTosATEeILCTBAM O€3 HOKYMECHTOR, YAO0CTOBCPAIINAX HX JIHYHOCTL, H HE

HMeEIIITHM CPEACTB K CYHICCTBOBAaHHID

1. ConuanbHO-0BITOBBIE YCJAYTH

Ne

n/m

O0BeM coLMANEHON YCIyTH

OnucaHne COLMANBEHON YCIYTH

Cpoku
NpPEaOCTABICHHSA
COIMANBHOH YCIYTH

[TokaszaTenu ka4ecTBa U
OLIEHKA Pe3yJILTATOB
IPENOCTABIEHU
COLIMANIBHOH yCImyru*

Ycnosus
NpPEeaOCTABICHHUA
COIMANBHOHN YCIyTH

[IpegocraBienne IUIOIIAaH

SKHTBIX MoMeIl eHUH
COIJIaCHO  YTBEPKJEHHBIM
HOPMATUBAM, a4  TaKKe
MOMEIISHHH aIA

ConmanbHas yCIyra BKJIHYAeT B
cebs

ofecrieueHre TONMYYATENs
COIHANBHBIX ycayr
OnaroycTpOCHHBIM JKHITBIM

MNOMELIEHMEM (KOMHATOM ).

CounanphHas  yciyra
IIPEIOCTABIACTCS
exxenHeBHO (¢ 16.00 no
09.00 cneayromero aHs)
B TEYEHHE CpOKa,
OTIpeJIeIeHHOTO

Tlokaszarenu

Ka4ycCcTBa

HNpeaoCTaABIICHHA

COLANbHOM YCIYIH:
1) YAOBJIETBOPEHHOCTD
COLHAJIEHBEIMH YCIIyraMH

1. Xunag mnmomanb,
IpelocTaBIAeMast
MOCTABIIIHKOM
COLUMANTEHBIX YCYT, MO
pasMepaM H IPYTrHaM
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[IpeIQCTaBIeHNA
COLIMAJILHBIX YCIIYT

BHIIOB

B opraHH3ammax — COIUANBHOIO
obcnyxupanua  Hinkeropoackoi
obmactn  colmanbHas ~— ycnyra
IPENOCTABNAETCA B COOTBETCTBHH
¢ Hopmatusamu obecneueHus
IUIOIAABK)  JKHJIBIX TOMEIIECHHH
IpH MPENOCTABICHHH COLHAIBHBIX
YCIyT OpTaHHU3aLHAMH
COLHUAIBHOTO oOcmykUBaHus
Huxeroponckoit obnacry,
VTREPKACHHBIMH MOCTAHOBJICHHUEM
IIpaputenectea Hmxeropoackom
obmactu or 23 auBaps 2015 r. Ne
29.

HHIUBHIYATbHOH
MIpOrpamMmoit
IIPesIOCTaBIEeHH
COIUANbHBIX YCIyT (10
OTIpEIEICHHIS
TANBHCHIIETO
KHUIHEYCTpOHCTBA), M
Ha OCHOBaHHH
IOoroBOpa 0
IIpeIOCTaBIeHNH
COIHANBHBIX YCIYT B
MOy CTALHOHAPHON
{opme, 3aKITOUCHHOTQ
c TTOJTy4aTEIEM
COHANBHBIX ~ YCIYyT

Jlanee — NOroBo
P

MoNy4areliel  COLMAJIBHBIX
YCIIyT, OTCYTCTBHE
000CHOBaHHBIX WAoo,
YHCIIO TOJIOKHTETBHBIX
OT3BLIBOB 0 pabore
MNOCTABLIHKA COLHUAJNIBHBIX
yCIyT;

2) obecrieyeHHe OTKPBITOCTH
JOKYMEHTOB, B COOTBETCTBHH
C KOTOPBIMH  IOCTABIIHK
COLIHANTBHBIX yenyr
OCYLIECTBJIAET ACATENBHOCTh
B chepe momycranuoHapHOTO
COL[HAJILHOTO

ofcIyKUBaHNS,

3) H9HUCICHHOCTD
MONYYATENCH  COLMANBHBIX
yCayT, OXBA4EHHBIX
COI[HANIbHBIMH YCIIyTAMH Y
IOaHHOTO IIOCTABIIHKA

COIHANBHBIX YCIYT,
4) JMOCTYIHOCTL YCIIOBHIl
PasMEIIECHUs  NOCTABLIMKOB
COLMANEHEIX yCIyr (B TOM
YHCIIE TOCTYIIHOCTD
IIPENOCTAaBICHAA
COIUANIbHOTO O0CTY:KUBAHUS
Ui WHBANIHWJOB W JpPYTHX
UL ¢ YYETOM OrpaHUYCHHH
HX JKH3HSACHTSIEHOCTH);

5) YKOMILIEKTOBAHHOCTD
mTaTa IIOCTABIINKA
COITHANTBHBIX yCIyT

KU3HEHHBIM
IIOKa3aTeJIM
(cocTosHue 3maHMil U
MOMEITIEHWH, X
KOM(OPTHOCTE),

AQKHA ODECTICUMBATD
yaoOCTBO MIpOsKMUBaHHSA
MoTy4aTenen
COIMMANBHBIX YCIYT, a
TAK)KE YUHUTBIBATh, IO
BO3MOXHOCTH,
du3naeckoe u
TICHXHYECKOE
COCTOSIHHE,
HAaKJIOHHOCTH,
IICHXOIOTHIECKYIO
COBMECTUMOCTD
pa3MerneHnu
MoTy4aTenen
COLUHANBHBIX YCIYI B
WKHUJNBIX — TIOMEIEHHSX
(xoMHaTax).

2. MebGenb u
00OpyAOBAHHE JOJIKHEI

npu

ObITh  yOOOHBIMH B
MIONIB30BaHHH,
nopoOpaHHBIMU C

yueToM (pu3uUecKoro
COCTOSIHMSA
MONYYATENCH
COIMANbHBIX  YCIHYT,
OTBEYaTb CaHMTAPHO-
T'HI'MeHHYECKHM
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CHEeLIHATHCTAMH H HX | HOpMam.
KBaH(HUKALIHSA. 3. O6ecneuenne
OneHka Pe3VIbTATOB | JOCTYIIHOCTH
IpeIoCTABIEHHS IIPesIOCTaBIEeHH
COLMANBHOH YCIYIH: YCJIYTH, B TOM HYHCIE
1) MQITHOTA IS WHBAJIHOOB W
IPEIOCTaBICHU OPYTHX IHI € YYETOM
COLIHAIBHOH YCJIVTH, OTpaHHYEHHH X
2) CBOEBPEMEHHOCTh KUIHEIEATENEHOCTU
IIpe/IOCTaBIEHHS
COLIMATIEHOH YCITYTH;
3) 3¢ PEKTHBHOCTE
IPEIOCTaBICHU
COLHAIBHOH YCJIVTH
OGecneuenue markuM | ConpansHasa yeayra exkmoudaer B | CommanbHas — ycuyra | Ilokazarenn kadecTBa | 1. Markuii MHBEHTApb,
HHBEHTAPEM (omexmoit, | ceba olecneueHne monydaTens | MPeNOCTABIAETCH B | OpefoOCTAaBIEHHSA IPEIOCTABIAEMBIE
00yBBIO, HATENBHBIM | COLHAThHBIX YCIyT MATKUM | TeUEHHE CpoKa, | conuanbHOH YCIyTH: MOJTYHATEeNIM
fembeM W IIOCTENBbHBIMH | HHBeHTapeM (onexoil, oOYBbIO, | OIpeNeneHHOro 1) YIOBJIETBOPEHHOCTD | COITUANBHBIX YCIIYT,
MPHHAAJICKHOCTIMH ) HATE/IbHEIM fenbeM H | HHANBUAYATBHOMN COLMATEHBIMH YCIyraMH | JOJKEH OBITH
COTJIACHO  VTBEPIKACHHBIM | MOCTENBHBIMH MpOrpaMmMoit NONy4yaTened  COUMANBHBIX | yAOOHBIM,
HOPMAaTHBaM NPUHAAIEKHOCTAMH) C  YYETOM | IPENOCTABIEHHA YCIIYT, OTCYTCTBUE | COOTBETCTBOBATE POCTY
YCTAHOBJIEHHOTO CpOKa | COMANBHBIX YCIYT, U | 0OOCHOBAHHBIX ®anob, | u pa3mepam
HCTIONIE30BAHUS. Ha OCHOBaHHH | YHCIIO HONIOAKUTENBHBIX | oMydaTenei
Ilo HeoOXOIUMOCTH | OTOBOPA. OT3BLIBOB 0 pabote | connanbHBIX YCIIYT,
o0ecreunBagTes CTHPKA, raaxka u | CouMansHas  yCiyra | MOCTaBIIMKA  COLMAJIBHBIX | OTBEHATH  CAHUTAPHO-
PEMOHT JIMYHEIX BEIICIT | MEPBUYHO YCIyT, FHTHEHHYECKUM
HOJYYATENSA COLUANBHBIX YCIIYT. npenocTasiseTca npu | 2) obecnieueHne OTKPBITOCTH | HOpMaM H
B opraEmzanmsx COLMANBHOTO | MOCTYILIEHHH OOKYMEHTOB, B COOTBETCTBHH | TpeOOBaHHAM H, TIO
obcny:xkuBanus ~ Humkeropopackoili | nomydarens C KOTOPBIMM  IIOCTABIIHK | BO3MOMHOCTH, X
obmacTH  colpanmbHas ~— YCIYra | COIMANBHBIX YCIYT B | COIMANBHBIX ycIyr | 3ampocam no ¢acony U
NPEOOCTARNSACTCA B COOTBSTCTBHH | OPraHH3ALMED OCYIUECTBIIACT ACATENBHOCTE | PACLIBETKE.
¢ Hopmatuamm  00eCHeUEHHS | COLMATBEHOTO B cpepe monyCTaluoHapHOro | 2. ObecnieueHue
MSTKUM WHBEHTAPEM U CPEACTBAMH | OOCITyKHBAHHS (B | connansHOTO OOCTYITHOCTH
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TUYHOH THUTHEHEI rpaxIaH,
COCTOAIIMNX Ha COLIHAJIEHOM
o0Cny:KUBaHUM B OpraHU3aIHIX
COLHUAIBHOTO oOcmykUBaHus
Hmxeroponckoit obnacry,
VTREPKACHHBIMH MOCTAHOBJICHHUEM
IIpaeurenectea Himxeropoackoi
obmactu ot 7 HOoaOpa 2014 r. Ne
768

IeHb 3AKIIFOYEHHS
IOTOBOpA).

CMeHa TIOCTENIBHOTO
Oenbs, HATEJNBHOTO
Oenes W OOEKABI
MPOH3BOAHUTCS HE

peike OIHOro pasa B
HEIENHO.

00CITyKUBAHIA,

3) YHCIIEHHOCTD
mojnydareined  COLMANBHBIX
YCIIYT, OXBaUEHHBIX
COLHAJIBHBIMH  VCIYTaMH ¥
JAHHOIO NOCTABIIHMKA
COLHANIBHBIX YCIIYT.

OreHka pe3VILTaTOB

HNpeaoCTaABIICHHA

COLANbHOM YCIYIH:
1) MOJTHOTA

IPEAOCTABICHHS
COLIHAIBHOH YCJIVTH,

2) CBOEBPEMEHHOCTD
IIpe/IOCTaBIEHHS
COLMAIIbHOH YCIYTH,

3) 3¢ PEKTHBHOCTE
IPEAOCTABICHHS
COLHAIBHOH YCJIVTH

NpenocTaBIeHHA
YCJIVTH, B TOM 4YHCIE
JUiA  WHBAJHAOB H
OpPYrux JUIL C Y4eTOM
OrPaHHYCHUH HX
SKM3HCACATCIBPHOCTH

QbecnieucHUE  MHUTAHHUEM
COTJIACHO  YTBEPAEHHBIM
HOPMAaTHBaM

CoumnanbHas yCayra BKIKHYAeT B
ceOst:

1) mnomauy ropAYero IMTAaHHA
HONYYATENAM COLUANBHEIX YCIYT B
MeCTax, MPHUCIOCOONEHHBIX I
3TOrO B COOTBETCTBUU CAHMTAPHO-
THMHEHHYECKHM  HOPMAMH — H
TpeDOBaHHUAMH,;

2) yOOPKY M MBITh€ TTOCY IBL

B opraHMzanmsaxX — COLMANBHOTO
obcnyxusanua  Huxeropoackoii
ofmacTH  couManmbHas  yCIyra
NPEAOCTARIACTCA B COOTBETCTBHH
c Hopmamu TTUTAHUA B

CoumnaneHas  ycnmyra
IIPENOCTABIAETCA
€KEIHEBHO B TEYEHHE
CpOKa, OIpeAe/IEHHOIO
HHIUBHUY AIbHOH
IPOrpaMMOn
IPEIOCTABICHHSA
COLMANILHBIX VCIYT, H
Ha OCHOBaHHH
Joropopa 7 nHel B
HEJENH0.

CoumnaneHas  ycnmyra
IPEIOCTABIASTCS
€KEIHEBHO € YYETOM

IlokasaTenu
IPEOCTABIECHUS
COLMAITLHOM YCIIYTH:

1) YAOBIETBOPEHHOCTD
COIHANBHBIMH yCIIyTaMu
MONYYATENCH  COLMANBHBIX
YCITYT, OTCYTCTBHE
000CHOBaHHBIX 3Kas00,
YHCIIO HOJIOXKHTEIbHBIX
OT3BIBOB 0 pabote
MOCTABIHKA  COITMAJIBHBIX
YCITYT;

2) obecneyeHWe OTKPBITOCTH
JOKYMEHTOB, B COOTBETCTBHH

KQ4eCTEa

1. Ilutanue AOKHO
OBITH MPHTOTOBJIEHO H3
no0poKavecTBEHHBIX
IPOSTYKTOB,
YOBIETBOPATE
noTpedHOCTH
MONYYATENCH
COLMANILHBIX YCIYT IO
KJIOPHHHOCTH,
COOTBETCTBOBATH
YCTAHOBIEHHBIM
HOpMam MHTAHHS,
CAHMTAPHO-
THTHEHHYIECKHM
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OpraHH3aAIHAX COLIHANBHOTO
obcnyxupanua  Hinkeropoackoi
obmacrh, yTBep KIeHHBIMU

IIOCTAHOBIJIICHHCM HpaBH’l"e.]'IbCTBa
Huxeroponckoit obnactu or 20
okTsOps 2014 . Ne 709

pexmMa UTaHHA,
yCTAHOBIIEHHOTO
IIOCTAHOBJIEHHEM
[IpaBUTENLCTBE
Hmxeropoackoi
obnactu or 20
okTsa0psa 2014 r. Ne
709

C KOTOPBIMH  IIOCTaBIIHK
COLMAIILHBIX yCIyr
OCYIIECTBIIAET AeATEeNbHOCTD
B chepe NOMYCTAIMOHAPHOTO
COLUHAJIBHOIO

o0CITy KHBAHMS,

3) YHCIIEHHOCTD
MoNy4areliel  COLMAJIBHBIX
YCIIYT, OXBAUYEHHBIX

COIHANBHBIMHU YCIyTaMH,
4) [OOCTYNMHOCTL  YCIIOBHIA
pasmemenuss (B TOM 4HCJIE
OOCTYITHOCTE
IIPENOCTABIEHIA
COIUANIbHOTO O0CTY:KUBAHUS
I WHBANMAOB M JIPYTUX
JUL ¢ YYETOM OrpaHH4YCHHI
HX JKH3HSACHTSIEHOCTH);

5) YKOMILIEKTOBAHHOCTD
mTaTa IIOCTABIIHKA
COITHANTBHBIX YCIIyT
CrelHaTHCTaMu U X
KBATH(UKALHS,
Ouenka
IPENOCTABIEHNUA
COIHANBLHOH YCIYTH:

1) IOJHOTA
IIpe/IOCTaBIEHHS
COLIMATIEHOH YCITYTH;

2) CBOCBPEMEHHOCTE
IIPENOCTABIEHIA
COLIHAIBHOH YCJIVTH,

3) 3¢ eKTHBHOCTD

PE3VIBTATOR

TpeboBaHHAM H
HOPMaM.
2. Mebens 51

ofopynoBaHUe JTOIKHBI

ObITb  yHOOHBIMH B
MONB30BAHNH,
mogo0paHHBIMH C

yyeroM  (pHIMYECKOro
COCTOSHHSA
noJyJareneu
COLIMATIBHBIX YCIIYT,
OTBEYATH  CAHWUTAPHO-
THTHEHHYECKHM
HOpMaM.

3. Obecneuenne
IOCTYIHOCTH
IPEIOCTABICHHSA
YCIAYTH, B TOM 4YHCIE
oA WHBIMIAOB U
OPYTHX THI € Y4YeTOM
OrpaHHUEHUH HX
JKU3HEIEATENBHOCTH
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IPEIOCTaBICHU
COLHAIBHOH YCJIVTH
Y6opka sunbx | CommansHas yceayra BimodaeT B | ComuanmpHas — youyra | Ilokasatenn kadecTBa [ 1. VYOopka  KHIBIX
MIOMEIIEeHMIT ceOst: NPEOCTaBIACTCA B | IPEOCTABIEHHSA NOMEIINEHHH  JOJDKHA
1) cyxyio U BIaxHyH yOOpKY | TeueHHE CpoKa, | conuanbHOH yCIyTH: OCYIIECTBIIATHCA c
KHUNBIX  MoMellleHHt  (0OpaboTka | onpeneneHHOTo 1) YIOBJIETBOPEHHOCTD | HCIIONIB30BaHUEM
nonoB, Mebenn, OOOPYAOBAHMS, | MHAWBUAYAIBEHOM COLMATTEHBIMM YCIYTraMHu | MOKLIHX u
NOAOKOHHUKOB, ABEPEH, BBIHOC | MPOrpaMMoOn MOJIy4ATeNeH  COLMANBHBIX | AE3HH(PULMPYIOMMX
Mycopa); IPENOCTABIEHU YCIIYT, OTCYTCTBHE | CpeacTB B
2) TIPOBETPHBAHHE JKHJIOTO | COLMATBHBIX YCIYT, W | 00O0CHOBAHHBIX Kan00, | COOTBETCTBHH c
HIOMEIINEeHNS, Ha OCHOBaHHH | YHCIIO HONIOKUTENBHBIX | CAHUTAPHO-
3) reHepanbHYKW YOOpKY XWIJIBIX | JOTOBOpA. OT3LIBOB 0 paboTe | rTHTHEHHYECKUMH
HNOMEIICHUIA, Cyxas W BJQXKHAA | NOCTABLIHKA  COLIMAJIBHBLIX | HOPMAMH u
CouunansHas yenyra | yoopka HKHJIBIX | YCIIYT; TpeOOBaAHMAMY.
IPEIOCTABIAETCHd B COOTBETCTBHH | IIOMELICHHE 2) obecrieuenue oTkpbiTocTH | 2. Ilpn yOopke KHmbIx
c CAaHUTAPHO-TUTHEHHYUECKHM | IPOBOAMTCS JOKYMEHTOB, B COOTBETCTBHH | MOMELIEHHE
HOPMaMH " TpeOOBaHNAME | eXKE€HEeBHO 2 pa3sa B [C  KOTOPBIMH  IIOCTABILINK | BHIIOIHEHHE
CONlEPIKAHHS JKUIBIX IOMEIMEHHI | CYTKH, COITHATIBHBIX ycayr | Heobxomumbex  pabor
MPOBETPHBAHKE OCYLUECTBJIIET ACATEIBLHOCTD | AOIKHO OBbITH
JKUJIOTO TIOMELIEHHS — | B cdepe monycrauuoHapHoro | odecneyeHo Oes
€KETHEBHO | pasza B | COIHAIBHOTO NPUYHHEHHA  KaKoro-
CYTKH, 00CITyKUBAHIA, mi00o Bpeda 3TOPOBBIO
reHepanbHas yobopka | 3) qUCIEHHOCTD | MOydaTensIM
KUJIBIX TIOMEINEHHH — | monydareneli  COIMANIBHBIX | COIMANBHBIX yCIIyT
1 pas B 30 | ycayr, OXBa4YCHHBIX | MpoLeayp, PU3HISCKHX
KAJIGHAAPHBIX JHEH. COUHANIBLHBIMH  YCIYTaMH Y | WU MOPANBbHBIX
OaHHOTO IOCTABIIMKA | CTpagaHuil H
COLHAILHBIX YCIIYT, HeynoOCTB
4) YKOMILIEKTOBAHHOCTD
mTaTa IIOCTABIINKA
COLIMATIBHBIX yCIyr
CEeHATHICTAMH u HX

KBaJTH(HUKALIHS.
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QOuenxa

MIPEAOCTABICHHSA
COIIMATBHOH VCIVITH:

PEIVILTATOB

1) IOJHOTA
NPENOCTABICHHUA
COLMANIEHOH YCIyTH,
2) CBOEBPEMEHHOCTD
IIPENOCTABIEHIA
COLMAIIbHOH YCIYTH,
3) 3¢ peKTHBHOCTD
NPENOCTABICHHUA
COLMATEHOH YCJIYTH
Opranamzauns  gocyra H | CoumansHas ycayra Bikmouaer B | CommaneHas — ycnyra | Iokasatenu kauectna | 1. ITomewmeHus,
OTABIXa, B TOM uHcne | ceba  oDecrmeueHHe  KHHMraMiy, | NIPeAOCTaBISICTCS B | IPEAOCTABICHHUA NPEAOCTABIACMBIE IS
obecrieuenne KHUTAMH, | JKYPHAIaMH, [a3€TaMH. TeUeHHE CpOKa, | conManbHON YCIYTH: [IPENOCTABIEHNIA
KYPHAJIAMH, Ta3€TaMH. OIIpENeNeHHOTO 1) YIOBJIETBOPEHHOCTE | COMANBHBIX YCIYT, IO
HHIUBHYATBEHOH COITUANTbHBIMU ycIyramu | pasmepam,
IporpaMMoii nojly4areneii  COIMANbHBIX | PACMONOKEHHIO U
IPEAOCTABICHHUS YCIIyT, OTCYTCTBHE | KOH(UTypanuu
COLMANBHBIX YCAYT, H | 00OCHOBAHHBIX xanod, | momxuel 00eCneYHBATEL
Ha OCHOBAHHH | YHCIIO IOJIOKHUTENBHBIX | BO3MOXHOCTE OKa3aHMUs
IOroBOpA. OT3LIBOB 0 pabore | COIMANBEHOH YCIYTH ¢
ConuaneHas  ycnyra | IOCTaBIIHMKA  COLIMANBHBIX | YHETOM crerudpuKH
IPESIOCTABNACTCS. B | YCIYT, nojydartenei
COOTBETCTBUH ¢ | 2) obecneueHUe OTKPBLITOCTH | COLMATBHBIX YCIyT,
mwiaHoM  (rpaiukom) | IOKYMEHTOB, B COOTBETCTBHM | OTBEYATh  CAHUTAPHO-
MEPOIIPHUATHH C KOTOPBIMH  IIOCTABINHUK | THTHEHHYECKUM
OpTaHH3aLnH COITHATIbHBIX yCIyT | HOpMaM %1
COIHANBHOTO OCYIIECTBJIAET JeATENLHOCTE | TpeOoBaHMAM.
ofcyKHUBaHN, B chepe nonycrauuoHapHoro | 2. Mebenn U
YTBSPIKACHHBIM COLIMATEHOTO 000PYOOBAHKE HOJKHBI
MOCTABLIMKOM o0CIy KHBAHUS, ObITE  yROOHBIMH B
COITHAJIbHBIX YCIIVT. 3) qHCIIEHHOCTE | ITONb30BaHUY,
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MoNy4areliel  COLMAJIBHBIX
YCIIYT, OXBA4YEHHbBIX
COLMANTbHBIMHU YCIYTaMH,

4) JMOCTYIHOCTL YCIIOBHIl
pasmemenuss (B TOM 4HCJIE
OOCTYITHOCTE
IIPeAOCTaBIEHUA
COLMABLHOTO OOCITYKHBAHHS
Ui WHBANIHWJOB W JpPYTHX
JHI| ¢ YYETOM OTpaHM4YeHHH
HX JKH3HSACHTSIEHOCTH);

5) YKOMIUICKTOBAHHOCTD
mTaTa IOCTaBINHKA
COIHANIbHBIX yCIyT
CIIEeITUATHCTAMHA " ux
KBaNU(UKAINS,

6) TOBBILUEHWE KAYeCTBA
COLIMANIEHBIX ycuyr "
s dexTuBHOCTH HX
OKa3aHMUs.

Onenka De3VILTATORB

OpEROCTABICHHA
COLIHATTBHOH YCIYIH:

1) MOJTHOTA
IPEIOCTaBICHU
COLIHAIBHOH YCJIVTH,

2) CBOEBPEMEHHOCTh
IIpe/IOCTaBIEHHS
COLIMATIEHOH YCITYTH;

3) 3¢ PEKTHBHOCTE
IPEIOCTaBICHU
COLHAIBHOH YCJIVTH

mogo0paHHBIMH C
yyeroM  (pHIMYECKOro
COCTOAHHSA
noJyJareneu
COLIMATIBHBIX YCIIyT,
OTBEYATH  CAHUTAPHO-
THTHEHHYECKHM
HOpMaM.

3. Obecneuenne
JOCTYITHOCTH
NPENOCTABICHHUA
YCJIYTH, B TOM YHCIE
I HWHBAIMAOB H
OPYTHX IHI € YYETOM
OrpaHHUEHUH HX
KUZHEEATEBHOCTH

Otnpaeka 3a CUET CpPEACTB

ConmanbHasg yciIyra BKIIOYAeT B

CoumanpHas  ycayra

Tlokazatenu Ka4ecTBa

1. Oropaeka nMovYTOBOH
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MOMy4aTeNns  COLMAJbHBIX
yCIyT TTOYTOBOH
KOppecIIOHIeHI U

ceOst:

1) 3amonHeHue OnaHKa HOYTOBOH
KOppEeCIOHAeHINY,

2) OTIIPABKY MIOYTOBOH

KOPPECIOHASHLIMH MOYTOMH,

3) oTHEeT MONYHATENI) COLMATBHOM
yoryrda o0  omiuare  youyr o
OTIIPABKE TTIOYTOBOH
KOppEeCTIOHIeHIIHH

[IpPeIOCTABIACTCA B
TeUYeHHe CpOKa,
OTIpeieIeHHOTO
HHIUBHUY AIbHOH
IPOrpaMMOn
MPEAOCTABICHHSA
COLMAILHBIX VCIVT, H
Ha OCHOBaHHH
JOTOBOpa C  YUETOM
notpebHOCTH B
COLMANBHON  YCNIyre
MONYyHATEeNCH
COLMANLHBIX ~ YCIIYT
(o mepe obparuenus).

IPEOCTABIECHUS
COLMAITLHOM YCIIYTH:

1) YAOBIETBOPEHHOCTD
COITUANTbHBIMU yCIIyTaMu
MONYYATENCH  COLMANBHBIX
YCITYT, OTCYTCTBHE
000CHOBaHHBIX 3Kas00,
YHCIIO HOJIOXKHTEIbHBIX
OT3BIBOB 0 pabote
IOCTABMIMKA  COI[HAIBHBIX
YCIIyT;

2) obecneyeHWe OTKPBITOCTH
JOKYMEHTOB, B COOTBETCTBHH
C KOTOPBIMH  IIOCTaBILHK
COITHATIBHBIX yCIyr
OCYIIECTBIJIAET JeATENbHOCTD
B cepe nonyCTauMOHAPHOTO
COLHATLHOTO
00CITyKUBAHIA,

3) YHCIIEHHOCTD
mojnydareined  COLMANBHBIX
yCIyr H3 qHCIa
HYKAAIOMMXCH, OXBAYCHHBIX
COLMANIbHBIMH  YCIYTAMH Y

IAHHOTO [MOCTABIIHKA
COIHANBHBIX YCIIYT.
O1eHka pE3VILTATOR

OpEROCTABICHHA
COLIHATTBHOH YCIYIH:

1) MOJTHOTA
IPEIOCTaBICHU
COLIHAIBHOH YCJIVTH,

2) CBOEBPEMEHHOCTh

KOpPPECIIOHIEHIINN
IOJDKHA
OCYIECTBIIATHCS c
y4eTOM
KOH(UASHIHATBEHOCTH,
2. Obecneuenue
IOOCTYITHOCTH
[IPENOCTABIEHNIA
COLMAIIbHOM YCIYTH, B
TOM Hucne Ans
WHBAJIMAOB H APYIHX
JVILY c Y4ETOM
OTpaHHYEHHH X
KHU3HEAEATENBHOCTH




27

IPEIOCTaBICHU
COLIHAIBHOH YCJIVTH,
3) 3¢ peKTHBHOCTD
IPENOCTABIEHHUA
COLMATEHOH YCJIYTH
Conetfictue B | Commanpras ycayra Bkmodaer B | ConmameHas — yoiyra | [okazatenu kadectBa [ 1.  CopeiictBue B
OPraHU3aLUH  PUTYANBHBIX | CeOs: NPEAOCTABNACTCS B | IPSAOCTABICHHA OpPraHH3aLHH
ycayr (pu OTCYTCTBHH V | -  ONOBCIUEHME  POACTBCHHUKOR | TCUCHUE Cpoka, | COnManbHON YCIyTH: PUTYaNBHBIX yCIyr
YMEPIIETO POACTBEHHHKOB | YMEPIIEro HOJYYaTENs | ONpPeAeICHHOTO 1) YIOBJIETBOPEHHOCTD | IOIDKHO 0OOECIIeyHBaTh
WIH WX OTKA3e 3aHATbCA | COUHATBHBIX  yciIyr (OpH WX | HHAMBHIYAIBHOM COLIHATbHBIMA ycIyramu | Z0CTOHHOe Torpebenne
norpebeHueM) HaJn4un) o QaKTe ero CMepTy; IporpamMMoit PONCTBEHHHKOB YMEPIIETO.
- BbI30B OpHrajghel CKOPOH MOMOIIM | IPENOCTABISHHS nony4dareneii  COIHANBHBIX
H MONULHY; COLMANBHBIX YCIYT, W | yenyr (mpM WX HaIH4HM),
- B33aMMOAEHCTBHE CO | Ha OCHOBAHMH | OTCYTCTBHE ODOCHOBAHHBIX
CHeNHATH3HPOBAHHOH CIy:k00it 1Mo | JoroBopa. Kano0;
BorpocaM  moxoponHore  gena | CoumanpHas — yenyra | 2) obecniedeHHe OTKPBITOCTH
{(mopr, cyne0HO-MEeUIMHCKAS | IPEZIOCTARIAETCS B | JOKYMEHTOB, B COOTBETCTBHH
IKCIepTH3a, OHpO PUTYATHHEBIX | CIyHae YCTAHOBJIEHHS | C  KOTOPHIMH  IIOCTABIIHK
yCIIyT). daxrta CMEPTH | COLMAJIBHBIX yCIyr
HOTYHYATENIs OCYLICCTBJIAET JEATENBHOCTE
COLHANBHBIX YCIyT B | B cepe monycTalnoHapHOoro
EPUONT ero | COMAaIbHOTO
IPOKUBAHUS o0cIyKUBaHUSL.
(HaxoxneHun) B | Onenka pe3yJIbTaTOB
OPraHU3aLHH IPENOCTABICHHUA
COLHATBEHOTO COLMANBHOH YCIYTH:
obcnyxuBaHuA  mpH | 1) MOJHOTA IIpemOCTaBISHHA
YCJIOBHH OTCYTCTBHA V | COIMANILHOH YCIIVTH,
yMepIIero 2) CBOEBPEMEHHOCTh
PONCTBEHHHKOB WK B | IpeNOCTaBIeHHS
Clydae HMX OTKas3a | COUMaNbHOH yCIyry,
33HATHCA 3) 3pPEKTHBHOCTD
norpebeHneM. PeIOCTABICHHA
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| counanbroit yoryru

2. CounaqbHO-MeARLAHCKHE YCIYTH

O0BeM conMaTBHOI YCIyTH

Onucanne COUUanbHON YCIyTH

Cpoku
IPENOCTABICHHS
COIIMANBHOM YCIyTH

ITokasarenu kadecTsa u
OLIEHKA PE3yJIbTaTOB
IPENOCTABICHHS
COILMANILHOMA yCIyru

Ycnosus
IPENOCTABICHHS
COIMANBHOHN YCIyTH

Opranmzanys  IepBUYHOTO
MeAHIIMHCKOIO OCMOTpa H
NEPBUYHOH CaHUTAPHOH
00paboTKH

CoumankHas ycnyra BKIOUAeT B
cebs:

- OCMOT]
COLIMANBbHBIX
COOTBETCTBHH

MOTYHaATEIs!
YCIyT B
C CaHHTAPHBIMH
NpaBHIaMd H  HOPMaMH 1A
OTIpellelieHHss  ero  COCTOSHUSA
3/IOPOBKS, HA TPEMET BEISBIEHUS
WHQEKUMOHHBIX 3a001¢BaHuE ¢
COOTBETCTRYIOLINM
oopMIeHHEM TOKYMEHTOB;
- U3MEpPEHNE TEMIIEPATYPBI TEIA H
apTEPUATILHOTO TABIEHHST
NOIyYaTeNsl COMHATBHBIX YCIYT,
- obpaboTka paH, uwapamuH OpH
HAJTHYUY,
- BBIAAYY HAampaBleHWH 1A
npoxoxkaenus ¢uarooporpadun u
IPYIUX METTHUITHHCKIX
obcnenoBaHMIA,
- aHamus HOTYYEHHBIX
MEOHIIHHCKHX CBEICHHIT,
- HarpaeJeHHe Ha KOHCYJIbTAIHIO
K CIEMHANHCTaM IIONHKJIHHHKH,
Ha CTAIMOHAapHOe 00CNenoBaHue,

ConuaneHass  yciyra
IpefiocTaBIgeTcsa IpH
MOCTYTUICHHH

TIOJTY 4ATEIIS
COLIMANBHBIX YCIYT B
OpraHH3aLHI0
COLHAIILHOTO
obcmy>xuBaHUA

IlokazaTenu
OpeIOCTABNIeHHs
COLMATBEHON YCIYTH:

1) YAOBJIETBOPEHHOCTE
COLIHATBHBIMH yCIyraMHu
MoNyYareliel  COMHAJIBHBIX
YCIIYT, OTCYTCTBHE
000CHOBaHHBIX WKATT00,
HUCJIO MOJIOXHTEIBHBIX
OT3LIBOB 0 pabote
MIOCTABINHKA  COIHAJBHBIX
yCIyT,

2) OTKPBITOCTH TOKYMEHTOB,
B COOTBETCTBHH C KOTOPBIMH
MOCTABIIHK COLMAJIBHBIX
YCIyT MPEAOCTABISCT
COLMATIBHYIO YCIIYTY,

3) YHCIIEHHOCTD
mojnydareined  COIHANIbHBIX
YCIIYT, OXBaYeHHBIX NaHHOMN
COLMANIEHOH YCIYTOM,

4) YKOMILICKTOBAHHOCTE
ImTaTa IOCTABITHKA
COIIHABHBIX yCIyr
CTICITHATACTAMH,

Ka4uecTBa

1. [lepBHuHBLA
MEMIIMHCKHIA  OCMOTP
" NEPBHYHAS

caHuTapHas obpaboTka
IOIDKHBI

OCYIIECTBIIATHCS v
aKKyPaTHOCTHIO U
OCTOPOIKHOCTBIO  De3
NPUIMHCHHA  KaKOro-
aubo Bpeaa
[IOMYYaTeNro
COILHANIBHBIX YCIIYT.

2. Obecneuenne
JOCTYITHOCTH
IPEAOCTABICHHUS
COLIMANBHON YCIYyTH, B
TOM yHcie s
HHBAIUAOB H OPYTHX
M1 c y4eToM
OrpaHHYEHUH HX
KHU3IHSACATSIIEHOCTH
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Ha JeveHne (npu
HeoOX0IHMOCTH);
- Je3uH(peKIMOHHYIo 00paboTky

OJesK OBl H Bellei

YYaCTBYIOIIUMH B
IIPEIOCTABIEHIH
COLMANIbHOH YCIYIH, H HX
Kpanupukanus,

5) HanM4YKMEe COCLHUATBHOIO M
TEXHHUYCCKOrO  OCHALICHUS
(obopymoBanue, mpuOOPHI,
anmnaparypa) oMeIIeHHIA.
OneHka PE3VILTATOR
Ope/IOCTABNEHHS
COLHMATLHON YCIYTH:

1) MOJTHOTA
IPEIOCTaBICHU
COLIHAIBHOH YCJIVTH,

2) CBOEBPEMEHHOCTh
IPENOCTABIEHHUA
COLIMATIEHOH YCITYTH;

3) 3¢ PEKTHBHOCTE

IPEIOCTaBICHU
COLHAIBHOH YCJIVTH
Oxa3zaHue nepsoi | CounanbHas yenyra | CoumanpHas — yeayra | Ilokazarenu kavectBa | 1. Oxazanme mneproit
noepauedHOH moMoIn NPEIOCTABAETCS B ClIy4ae | MPeJOCTaBJIAETCH B | OIpeOCTaBIEeHUS noepadeOHOH MOMOIITH
HeoOXoaMMOCTH 1o | TeueHue CpOKa, | COIUANBHOMN YCIYTH: JOIDKHO
METHIIMHCKHM IIOKA3aHHAM | ONpefeNeHHOro 1) YIOBJIETBOPEHHOCTh | OCYIMIECTBIATHCA
MEIULHMHCKAIM TNEPCOHANOM TMPH | HHAMBUAYALHOM COLMATEHBIMH YCIYraMH | JOJDKHO
HAaJHYUHU M B COOTBETCTBUM ¢ | MPOrpaMMoOit MONYYaTeNIeH  COUMAJIBHBIX | OCYIIESCTBISTECS
JUIEH3HEH, UMEIOIIEHCH y | mpemocTaBieHus YCIIYT, OTCYTCTBHE | CBOEBPEMEHHO M B
IIOCTABIIHKA COLHAIBHBIX YCIYT B | COIHANBHBIX VCIYT, H | OOOCHOBAHHBIX *kan00, | HeoOxogumMoM 0OBbeMe,
CcoOTBeTCTBHH ¢ IIporpaMmoii | Ha OCHOBAaHHH | YHUCIIO HONIOKUTENBHBIX | TyTeM BRITIOJTHEHUS
rOCYJapCTBEHHBIX rapaHTHii | JOTOBOpa C€ Y4ETOM | OT3HIBOB 0 pabote | mpouenyp, CBA3aHHLIX C
0eCIIaTHOro OKa3aHus | mMOTPeOHOCTH B | MOCTABIIHKA  COLHWAJIBHBLIX | COXPAHCHUECM 3I0POBBS
HACCJIEHHI) Humxeroponckoi | COUManbHON — yCIOyre | yCuyr, MOMYYATENS

00nacTH MEIHITMHCKOH IMOMOIIH

IOJTydaTeneH

2) OTKPBITOCTh HOKYMEHTOB,

COLMAIILHBIX YCIVL, C
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COLHANBHBIX YCIyT (110
Mepe oOpalieHs)

B COOTBETCTBHH C KOTOPBIMH
TIOCTABIIHK COLIHAJIBHBIX
YCIIyT IIpe/IOCTABIIAET
COIHANBHYIO YCIYTY,

3) YHCICHHOCTD
MONYYATeNeH  COLMANBHBIX
yCIyT "3 YHCIa
HYKZAIONIUXCH, OXBAYEHHBIX
TAHHOMH COLMAIIbHOM
YCIYToi,

4) YKOMILICKTOBAHHOCTE
ITaTa NOCTABIIUKA
COLIHATbHBIX yCIyT
CHELIHATTHCTAMH,
YHACTBYIOIIHMHI B
IIpe/IoCTaBIeHIH
COLMANBHOH YCIYIM, M HX
KBaTH(UKALHS,

5) HAMYHE CIEIHABHOTO H
TEXHHYECKOTO  OCHAIIEHH
(obopynosanue, npudoOpHI,
anraparypa) MoMeleHu.
Ounenka PE3YIBTATOR
OPENOCTABICHHA
COLIMAITLHOM YCIIYTH:

1 MIOJTHOTA
IIpe/IOCTaBIEHHS
COLMAIIbHOH YCIYTH,

2) CBOCBPEMEHHOCTE
MPEAOCTABNECHUSA
COLIHAIBHOH YCJIVTH,

3) 3¢ dexTuBHOCTD
IIPEZIOCTABIIEHHS

YUETOM METHIHHCKHX

MMOKA3aHHIA, ero
(H3HIeCcKOro 51
NCHXUYECKOTO
COCTOSIHMA.

2. Obecneuenne
AOCTYITHOCTH
IIpeIOCTaBIEHHA
COLMAIIbHOM YCIYrd, B
TOM quce Ans
HHBAJIHOOB M JOPYTHX
UL c Y4ETOM
OTpaHHYEHHH X
KH3HEZEATEIbHOCTH
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COLHAIBHOH YCJIVTH

Bremonuenne npouenyp, | Counanbhas yeayra skaouaer B | Counanenass  ycnyra | Ilokasarenu kaudecTna | 1. IIposenenue
CBA3aHHBIX € cOXpaHeHueM | cels: NpeNoCTaBIAeTCs B | IpeOCTaBIEeHNS IIPOLEAYP, CBA3aHHBIX C
3710pPOBbS noJryvarese | - HabmoaeHIe 38 COCTOAHHEM TEUeHHE CPOK4, | COIHANBbHON YCIVIH: COXpaHEHHEM 30pOBbA
COLHATHHBIX VYCIIyT | 370pOBbS (M3MepeHHe OIpeneNeHHOrO 1) YAOBJIETBOPEHHOCTE | MONy4aTenei
(ui3MepeHMe TeMmepaTyphl | TEMIEpaTYpPEL, apTepHATEHOTO MHIUBUTYaTbHOMH COLUAITEHBIMU yCIyramMH | COIManbHBIX YCIIYT,
TENa, apTEPHATTBHOTO | MABJICHHS H 1IP.); nporpaMmoi MONMy4YaTeNel  COLMAJIBHBIX | AOKHO
OABJICHUS | OP.) - BEIABJIEHUE H OTCJICKHBAHUE NpPeaOCTABICHUS YCIIyT, OTCYTCTBHE | OCYIUECTRIATHCA ¢
HM3MEHEHHH COCTOSHHS COLIMANBHBIX YCIYI, H | 0OOCHOBaHHBIX ®Kano0, | aKKypaTHOCTEIO 151
[IQJTy4YaTelNd COIHAIBHON VCIIVTH | Ha OCHOBAHHUH | YUCIIO HOJIOXKHUTENBHBIX | OCTOPOKHOCTBIO  De3
10 BHEITHEMY BHAY U JOTOBOPA. OT3BLIBOB 0 paboTe | IpUUUHEHHS  KaKoro-
CaMOYYBCTBHIO ITOTy4YaTe s CoumanbHass  ycnyra | IOCTaBIIMKAa  COIMANBHBIX | mubo Bpena
COLMABHOM YCITYTH, NpPeaOCTABIACTCS B | YCIIYT, MONYYATENAM
COOTBETCTBHH ¢ | 2) OTKPBITOCTE AOKYMEHTOR, | COLMANBHBIX YCIyr. 2.
HAa3HAYEHHAMH Bpaya, | B COOTBETCTBHH ¢ KOTOpEIMH | OOecneuerue
2-3 pa3a B HEZEJI0 MOCTABIIHK COLHAJIBHBIX | AOCTYIIHOCTH
yCIyr IIpeJIOCTaBIAeT | MpelocTaBleH s
COLIMANIBHYIO YCIYTY, COIHANBHOM YCIYyTH, B
3) YUCIIEHHOCTE | TOM YHUCTIE TS
MONY4YaTeNIeH  COUMAJIBHBIX | MHBAIMAOE W JPYTHX
YCIIyT, OXBau€HHBIX NAHHOM | JIHI c YUETOM
COLIHAIBHOH YCJIYTOH; OTpaHHYEHHH X
4) YKOMILIEKTOBAHHOCTE | KU3HENEATEIbHOCTH
IITaTa MOCTaBIMUKA
COLIMATIBHBIX yeuyr
CNCLHATUCTAMH,
Y4aCTBYIOIIHMHU B
IIpeZIOCTaBIIEHHH
COLMANIbHOH YCIyrH, M HX
Kpanupukanus,
5) HanM4YKMEe COCLHUATBHOIO M
TEXHHYECKOTO  OCHALCHUSA
(obopymoBanue, MpHOOPHI,
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anmnapaTtypa) rMoMeIleHHI,

6) HaIMYHE M COCTOSHHE
uHpopMalMK © TOpAAKe H
NpaBUIaX IPefoCTaBIEHHS
COLIMANBHON YCIIyTH,

Ouenka PE3YALTATOR
IPEOCTABIECHUS
COLMAITLHOM YCIIYTH:
1) IOJHOTA
IIpe/IOCTaBIEHHS
COLIMATIEHOH YCITYTH;
2) CBOCBPEMEHHOCTE
IPEIOCTaBICHU
COLIHAIBHOH YCJIVTH,
3) 3¢ peKTHBHOCTD
IIpe/IOCTaBIEHHS
COLMATEHOH YCJIYTH
CucremaTiieckoe ConuaneHas yciyra srmouaer B | ConuampHast — yonyra | [lokasatenu kagectsa | 1.  Cucremarudeckoe
HalroIeHKS 3a | ceds: NPEeaOCTABIACTCS B | IPEAOCTABICHHSA HabmoneHue 3a
HONIYYATENAMH COLHANBHEIX | - TPOBCACHHE CHCTEMATUYCCKHX | TCUCHME CpOKa, | COLMAaNBHON YCIYTH: MOy HATEISIMHA
YCJIYT O BBUABICHHS | HAOMIOAeHWH 32  COCTOAHMEM | ONPENENICHHOTO 1) YAOBJIETBOPEHHOCTD | COMANIBHBIX YCIYT I
OTKJIOHEHHHI B COCTOAHHH | 30OPOBBA MIOJYYaTeNs | HHIHBHIYATbHOM COLIHATbHBIMA yCIIyraMH | BBIABJIEHHS
WX 3710POBbBS COLIMANBHOM YCIyIH; nporpaMMoii nojly4areneii  COIMAaNbHBIX | OTKIOHEeHUH B
- HampaBlleHHe  IONy4daTens | IPeJOCTaBJIeHUs YCIIYT, OTCYTCTBHE | COCTOSHHMH HX 3JI0POBBS
COLMANBHOM YCNYyTH K Bpa4y | COLMANBHBIX YCIyr, W | 00OCHOBAHHBIX xanob, | JOIHKHO
(Bpauy-Tepanerty, V3KUM | Ha OCHOBAHHH | YUCIIO HOJIOXKHUTEITBHBIX | OCYIMECTRIATHCS c
CIELHATHCTAM); aoroBopa, He Oonee 21 | OT3BHIBOB 0 paboTe | aKKypaTHOCTHIO H
- TIOMEIIEHHE TIONIYYATENs | pa3a B MECHI] MOCTABIIHKA  COLHAJBHBIX | OCTOPOKHOCTBIO  0e3
COLIMANBHON YCIYTH B H30JTOP YCIIYT; NpUYMHEHHS  KaKOro-
(rocnuramuzanug) B coydae 2) OTKpPBITOCTH AOKYMEHTOB, | mibo Bpena
BbISIBJICHHBIX 3a00/1€BaHMIH,; B COOTBETCTBHUU ¢ KOTOPHIMH | IONy4aTENsAM
- 3aNOJHECHUC HCTOpUM OONE3HH, MOCTABIIHK COLHAJIBHBIX | COLMANTBHBIX YCIYT
KapThl MOJIYYaTeNs COLMAIbLHOH YCIIyT npepocTaBisaet | 2. Obecneuenne
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YCIVTH, WHIHBHIYATBHOM
mporpaMmbel  (IaHA,  KapTeI)
peabuauTauu MOy aTEeNs

COLMATIBHOH YCIIYTH,

- MOATOTOBKA  PE3YJIBTATOB
HaOMOZEHHH 17151 O3HAKOMIICHUS
BpauoM (BpauoM-TepaneBToM,
HHBIMH CIIEIHATHCTAMA);

- obpameHne B MeIUIMHCKHE
OpraHM3allid W COneHCTBHE B

MOJIYHEHHH MEOULIUHCKON
moMoud B 00beMe  0a3oBOM
MIPOrPaMMEI obs3aTensHOrO
MEIHIHHCKOTO CTpaxoBaHHA

rpaxcaaH Poccuiickoii Oenepanyiu

COILHANILHYIO YCIIYTY;
3) YHCIIEHHOCTD
mojnydareined  COIHANIbHBIX
YCIyT, OXBa4deHHBIX NaHHON
COLMANIEHOH YCIYTOM,

4) YKOMILICKTOBAHHOCTE
ITaTa HOCTABIIHKA
COLIHATbHBIX yCIyT
CTIEIHATHCTAMH,
YYACTBYHOIIHMH B
PEAOCTABICHHH
COLMANBHOH YCIYIM, M HX
KBaNH(HKALIHS,

5) HAMYHE CIEIHABHOTO H
TEXHHYECKOTO  OCHAIIEHHS
(obopynosanue, npudoOpHI,
annapaTypa) NOMELLCHHIA,

6) HaJIMYME M COCTOAHHE
HHPOPMAILIMH © TIOPAAKE H
NPaBHIIaX IPENOCTABICHHSA
COLMAIIBHOH YCIIYTH.

OneHka pPE3YILTATOB
NPCAOCTABICHHA
COLHMATLHON YCIYTH:

1 MIOJTHOTA
IPEIOCTaBICHU
COLMAIIbHOH YCIYTH,

2) CBOEBPEMEHHOCTh
NPENOCTABICHHUA
COLIMATIEHOH YCITYTH;

3) 3¢ dexTuBHOCTD
IPEIOCTaBICHU
COLMAIIBHOH YCIYTH

OOCTYIIHOCTH
IPENOCTABICHHA
COLMAIIbHOM YCIYrd, B
TOM 4HCIe b1k
HHBATHAOB H JOPYIrHX
izl c Y4ETOM
OTpaHHYEHHH X
KHU3HENEATENbHOCTH
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3. CounanbHO-NCHX0JOTHYECKHE YCIYTH

Ne | ObweM conmanbHolt yemyru | Onucanue cOLMAaNBHOR yCIyry Cpoku TlokazaTenyu kadecTsa U Ycnosus
n/m NPEIOCTABICHUS OLICHKA PEe3YJIbTATOR NPEIOCTABICHUS
COLMANBHOH YCIYTH IPEAOCTABICHHS COLMANBHOH YCITYyTH
COIMANBHOHN YCIyTH
1. [Icuxonormveckas mnoMoms | CounaneHas ycayra Bimodaer B | ComuanpHas — youyra | [lokazatenn kadectea | 1. OxkazaHne
U IOAIEPHKKA. cebs: IPEIOCTABIAETCA B | COUMANBHON YCIYTH: MICHXOJIOTHYECKOH
- yCTAHOBIIEHUE JIUYHOTO | TeueHue cpoka, | 1) YIOBJIETBOPEHHOCTE | IOMOIITH JIOJKHO
KOHTAaKTa, OIpeneNeHHOrO COIHANBHBIMU yCIyraMmH | MOMO4b  TIOJYHATEIro
- onpeneneHne npodiieM U YPOBHsI | MHHAMBUAYAJIbHOM MOJIy4aTeNneH  COLMANBHBIX | COLMANBHBIX yCIyr
MOTHBALMH K UX MPEONONCHHIO, nporpaMmoi YCIIyT, OTCYTCTBHE | PACKPBITH u
- cHAaTMe B Xxome Oecezbl | MpemOCTaBJIEHHA 000CHOBAHHLIX *a00, | MOOHIH30BATE
MICHXOJIOTHYECKOTO COLIHANBHBIX YCIYI, H | YHCIO HOJIOXKHUTEIBHBIX | BHYTPEHHHE PECYPCHI,
nuckoMbopTa, Ha OCHOBaHHH | OT3BIBOB 0 pabote | pemuThb BO3HMKIIHE
-TIOBBIIIIEHHE CAMOCTOATEILHOCTH | JOTOBOPA. IIOCTaBIHKA  COIMAJIBHBIX | COMANBHO-
H MOTHBALIHH, CoumaneHass  ycnyra | yeuyr, MCUXOIOTHUECKHUE
- OUEHKY  TMOJOXHTENBHBIX | MPEAOCTABISCTCS 1O | 2) OTKPBITOCTE HOKYMEHTOR, | npobieMsi.
pPEe3VILTATOB  CaMOCTOATENBHOH | THYHOMY OOpaIeHHIO | B COOTBETCTBHH ¢ KOTOPBIMH | 2. Obecneuenne
pabortsr, HOJTYHaTeNs TIOCTABIIHK COLHAIBHBIX | IOCTYITHOCTH
- MOTHBAIMI0 K AaKTUBHOCTH, | COIMANBHBIX  YCIYI, | yCIyr IIPEZIOCTABIAET | MPENOCTABNIEHHS
IICUXOJIOTHYECKYI0  MOANEPKKY | 3aKOHHBIX COIHANBHYIO YCIYTY, COIHANBHOM YCIYyTH, B
XU3HEHHOTO TOHYCA IONY4aTeNs | NPeACTaBUTENCH  He | 3) YUCICHHOCTD | TOM YUCTIE st
COLMAJIBHBIX YCITYT. Oonee 2 paz B Mecsn MONYYATENICH  COLUMAJIBHBIX | MHBATHAOB M APYTHX
yCIyT "3 YHCNA | JIMI c YYETOM
HYKAAIOIIUXCA B | orpaHHYeHHH 75,4
COIHANBHOM yCIyTe, | JKU3HEeeATeNIbHOCTH
OXBaUEHHBIX NaHHOMH
COLMANIEHOH YCIYTOM,
4) OOCTYIHOCTE

NpEIOCTaBICHHA
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COHANBHOH  YCIYTH  C

YUYETOM OTpaHUYEHHH
KI3HENEATENIBHOCTH
mojnydareined  COIHANIbHBIX
YCIIyT;

5) YKOMIUICKTOBAHHOCTD
ITaTa IIOCTaBIIHKa
COIHAILHBIX yCIyT
CTEeIHATHCTaMY,
YHACTBYIOIIHMHI B
IPEAOCTABIEHHH
COLMANEHOH YCIOYTH, H HX
KBaNH(HKALIHS,

6) HAIMYHE CIEIHAIBHOTO H
TEXHHYECKOTO  OCHAIIEHHS
(obopynosanue, npudoOpHI,
annaparypa) MOMELICHMIA,

7) HaJIMYME M COCTOAHHE
HHPOPMAILIMH © TIOPAAKE H
NPaBHIIaX IPENOCTABICHHSA
COLMAIIbHOH YCIYTH,

8) NOBBIIIEHWE KAadecTBA W
3 EKTHBHOCTH  OKa3aHUsI
COLIMANBHON YCIIyTH,

Ornenka pPE3YJILTATOB

ONpEAOCTaABICHHUA

COLANbHOM YCIYIH!
1) IOJHOTA

IPEIOCTABNECHHS
COLMANIEHOH YCIyTH,

2) CBOEBPEMEHHOCTD
IIPENOCTAaBICHAA
COLMAIILHOH YCIIYTH,
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3) 3¢ dexTuBHOCTD
IIPENOCTABICHHA
COLMAIIBHOH YCIYTH

4, ColHAILHO-NeJATOTHIECKHE YCIYTH

O0BeM colMaIbHOM YCIYTH

Omnucanne coUHUaIBEHON YCIYTH

Cpokn
IIpeOCTaBJIEHIUs
COLIMAIIbHOM YCIyTH

Iloka3aTenu KadecTBa U
OLIeHKa Pe3yNILTaTOB
TIPeJIOCTABIIEHHUS
COLMAIEHOH YCJIYTH

Venosus
[IpenoCTaBIeHUS
COIMANLHOMA yCIyru

ConnanbHOo-
MENAroruuecKas KOPPEKLHs,
BKJIFOYas OHATHOCTHKY H
KOHCYJIbTHPOBaHHE

CounaneHast yciayra BKJIHOUAET B
cebs:

- BBIBIEHHE IMpobiaeM H HX
TP AYHH;

- OIpefeleHHe  HaIpaBIEHHH
nearorudeckon KOppeKIHH
(kOppeKLHst HHTEPECOB H
CKIIOHHQCTEH, CaMOOLIEHKH,
BHYTPHCEMEHHBIX  OTHOLICHHH,

COLIMAJILHOI CUTYALIMH Pa3BUTHA,
dbopMHUpOBaHHE TOTOBHOCTH K
00yUeHUI0; pa3BHTHE COLMAIBHO

MPHEMIIEMBIX HABBEIKOB H
YMCHHIA);

- BBIOOp KOPPEeKLIHOHHBIX
METOOHK, OpM H  METOIOB
paboTh c HOoNyYaTeneM

COLIMANBHBIX YCIIYT;
- OMNPEACNEHNE OPraHU3aLMOHHBIX
MOMEHTOE (0Dluee KONUYECTBO
KOPPEKLIMOHHBIX 3AHATHH,
KOJIMYECTBO 3aHATHH IO KOKAOMY
HanpapieHHo paboThl, HacToTa

CoumanbHass  ycayra
NPEAOCTABIACTCH B
TEUEHHE CpoKa,
ONPENeIEHHOTO
HHAUBUAYAILHON
IporpamMMoi
NPEAOCTABICHUS
COLMANBHBIX YCIYT, H
Ha OCHOBaHUH
JOTOBOpA.
CouuanbHass  yciyra
[IpenocTaBiseTcsa MpH
YCTaHOBJICHUHU
noTpedHOCTH
[IOJTyYaTeNA

CONMANBHBIX YCIYT B
naHHOW yciyre. He
Oonee 1 pasa B HeneO

Ilokasarenu KQ4eCTBa
COLMATLHON YCIYTH:

1 YAOBIETBOPEHHOCTE
COLIHATLHBIMU yCIyraMu
rmojydarened  COLMAJBHBIX
VCIIVT, OTCYTCTBHE
000OCHOBAHHBIX 3KaJo0,
YUCIIO HOJIOXKHTEIBHBIX
OT3BLIBOB 0 pabote
MOCTABIIHKA  COLIHAJIBHBIX
YCJIYT,

2) OTKpBITOCTH JOKYMEHTOB,
B COOTBETCTBHM ¢ KOTOPBIMH
MOCTABLIHK COLIMAJIBHBIX
yCIyT IPENOCTABIAET
COLHAILHYIO YCIYTY,

3) YKHCJIEHHOCTD
rmojydarened  COLMAJBHBIX
YCIIYT, OXBA4CHHBIX AAHHOM
COLIMATIBHON yCITYTOH;

4) IIOCTYITHOCTD
IPENOCTABIEHU
COIHANBHOM  yCIYTH  C

1. OCyLUCCTBICHHE
COLIMATIEHO-
NeJaroru4eckoi
KOppeKLIHH ZIOIIAKHO
ofecreunBaTh
OKa3zaHHe
KBATU(HLIMPOBAHHON U
3¢ dexTHBHOIM
NeJaroru4eckoi
MTOMOIITH.

2. Obecrieuenue
JOCTYITHOCTH
MPEAOCTABIECHUSA
COLIMANBHON YCIYyTH, B
TOM YHCIE s
WHBaIHAOB M [pYyrux
T c y4eToM
OrpaHHYEHUH HX
KH3HEACATCNIBHOCTH
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3AHATHH B HEJIeIH0, HX
MPOIOKHTENBHOCTB),

- TpOBeieHHE KOPPEKIMOHHBIX
3aHATHH B  COOTBETCTBHH C

rpadukom;
- NOMOLIE B OMPEACICHHUH LEneH
" CTpaTeruii, cocoOHBIX

H3MCHHUTDL CHTYAIHID,

- aHaIM3  OPENIONaraeMoro
pe3yIbTaTa,

- MOPOBSACHHWE  KOHCYJBTALMH
COLIMANIBHOTO PabOTHHKA,

- YCTaHOBICHHE KOHTAKTa C

MOJIy4aTeIeM COLIMAJIbHON
YCIyIHy,

- pa’bACHeHHe  IONy4YaTelro
COLMANIBHOH YCIYTH CyTH
npobnem " ONPEICICHUE

BO3MOJKHBIX [TyTEH WX PELICHHS,
- paspaboTka OO TIOJIYyYaTeNs
COLIMAJIbHOH YCIIYTH
peKOMEHOAllMii [0  pelleHHIo
CTOAMX nepen HHM COLHAJIBHO-
NEeaArOrHUeCKUX npodIEM U T. 1.

YUETOM OTpaHHYeHUH
KU3HEAEATEIbHOCTH
rmojydarened  COLMAJBHBIX
YCJIyT,

5) YKOMIUICKTOBAHHOCTD
IITATA NOCTABIIHKA
COIHAILHBIX YCIyT
CIeLHAIMCTaMH,
YHaCTBYIOIIHMHI B
IIpeIOCTaBIeHNH
COLMANIBHON YCIYyTH, H HX
KBaTH(PUKALHS,

6) HaIM4YHe H COCTOAHHE
HHPOPMALIMH O IOPAOKE H
IpaBUNaxX IIPeOCTABJIEHUS
COLMAIIBHOM YCIYTH.

Onenka PE3YILTATOR
OPENOCTABICHHAA
COLIMAITLHOM YCIIYTH:

1 TIOJIHOTA
IIPesIOCTaBIEeHH
COLMAIIbHOM YCIyTH,

2) CBOCBPEMEHHOCTE
MPEAOCTABIECHUSA
COLIHAIBHOH YCIIYTH,

3) 3¢ peKTHBHOCTE
IIPesIOCTaBIEeHH
COLMAIIBHOM YCIYTH

5. CouHaNBHO-TPYAOBBIE YCJIYTH

O6BeM couanbHON yeIyru

OnucaHye colHanbHOH YCIyTH Cpoxu
NPEeIOCTABICHUS

ITokaszarenu kauecTBa U
OLICHKA PE3YIbTATOR

Y cmoBusa
NPEAOCTABICHHS
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COLIHATBHOH YCJIYTH

IPEIOCTaBICHU
COLIHAIBHOH YCIIYTH

COLIHAIBHOH YCIIYTH

Oprannzanus MMOMOIIH B
noayueHUH o0pa3oBaHUA U
(unu) xBamuQpUKAIN

CoumanpHas yCIyra
IPeJIOCTABIAETCS. B COOTBETCTBHH C
nocraHoBneHueM  [IpaBurenbcTea

Hmxeropoackoit obmacte or 23
mapra 2007 1. N 86 «00
YTBEPKICHUH nopAIKa
MPeIOCTaBICHHSA MaTepHaIbHON

IIOMOIIY TPaXkAaHaM, HaXOASIIHMCS
B TPYAHOH JKH3HEHHOW CHUTYyallHH, B
BHJE ACHEXHBIX CPEACTEY.

CounanbHas  yciayra
TIPeJIOCTABIIACTCS B
TedyeHue CpoKa,
ONPEACISHHOTO
WHAMBUIYATBHON
MporpaMMoit
[IpeIoCcTaBIIEHH
COLIMANBHBIX YCIYT, H
Ha OCHOBaHHH
AOTOBOPA.
CoumaneHass  ycnyra
[IpeoCcTaBIAeTCA TIpH
YCTaHOBJIEHHH
NOTPeOHOCTH
TIOJTyHaTens

COLHANBHEIX YCIIYT,

Ilokazarenn KayecTBa
COLMANBEHONW YCIYIH:

1) YIOBJIETBOPEHHOCTD
COLHANBLHBIMH  YCITyTaMH
NONYYATENCH COLMANBHBIX
YCIIYT, OTCYTCTBHE
000CHOBAHHEBIX 3as00,
JUCTIO HONIOKHUTETHHBIX
OT3BLIBOB 0 pabore
OQCTABLII KA COLHAJIbHBIX
YCIIyT;

2) OTKPBITOCTD
DOKYMEHTOB, B
COOTBETCTBUH C KOTOPLIMH
MOCTABIMHK  COITHAJIBHBIX
ycnyr MPEAOCTABIACT
COLIMANBHYKO YCIIYTY,

3) YHCIIEHHOCTD
TTOJyYaTelled COLHAIBHBIX
YCIIYT, OXBa4eHHBIX NaHHOH
COLMANILHOM YCIyToi,

4) OOCTYIHOCTE
MPEAOCTABICHUS
COIMANBHOH  YCIYTH €
YUETOM OTpaHUYEHHH
KUIHENEATENEHOCTH
MOJIy4aTelned COLMANIBHBIX
yCIIyT;

5)  YKOMIIEKTOBAHHOCTB
IITaTa IIOCTABIIHKA

1. IlpemocraBnenne

YCIIYyTH JOKHO
OCYIIECTBJIATECA B
COOTBCTCTBUH C
BO3MOQXHOCTSIIMH U
CIIOCOOHOCTAMH
MoTy4aTenen
COIHANBHBIX YCIYT.
2. Obecneuenue
OOCTYITHOCTH
MPEIOCTABICHHS
COLIMAJILHOMN
YCIYTH, B TOM
YHCIIE JUIS
HHBAIIMIOB H
IPYrHEX  JHIO ¢
Y4YETOM
OTpaHHYEHHH HX
JKH3HENEATEIbHOCTH
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COLIHAIBbHBIX yCIyT
CIeIHalHCTaMH,
Y4aCTBYIOIUMH B
IIpeioCcTaBIeHHH
COLIMANBHON YCJIYTH, H HX
KBAJTH(DHKALIHS,

6) HanM4YHe H COCTOAHHE
HHQOpPMALIMH O TOPAOKE H
MIpaBIIaX TNPeJoCTABIEHUS
COITMANILHOM YCIIYTH.

OueHka PE3YIBTATOR

OpenoCTaBICHMA

COITMALHOM YCIYTH:

1) TIOJIHOTA

TIPeJIOCTABIIEHHUS

COIMANILHON YCIIYTH,

2) CBOEBPEMCHHOCTD

MPEAOCTABICHUS

COIIMANBHOH YCIIYTH;

3) 3¢ deKTHBHOCTD

TIPeJIOCTABIIEHHUS

COIMANILHOM YCIIYTH

Oxazanne  momomu B | ConmaneHas yciayra Bkmodaer B | CoumanbHas — yenyra | [Hokasarenn kayectsa | 1. IIpenocraBnenue
TPYAOYCTPOICTEE cebs: TIPeJIOCTABIIACTCS B | conManbHOM YCIyIH: YCIIYyTH IOJIKHO

- COOCHCTRHE B MPO(ECCHOHANBHOMN | TCUCHHE cpoka, | 1) YIAOBNETBOPEHHOCTE | OCYIIECTBIATECA B
peabunuraLuu; ONPEACISHHOTO COLMANBHBEIME  YCJIYTaMH | COOTBETCTBUH c
OCYINECTBIEHHE MEPONPHATHHA 10 | HHAUBHAYAIBLHOH MIOJIYYaTENeH COLMANBHBIX | BOSMOXKHOCTAMH H
BOCCTAHOBJIEHHIO MIPOrpaMMOi YCIIYT, OTCYTCTBHE | CIIOCOOHOCTAMHU
npodeccHOHAIbHEIX HABBIKOB; TIPeJIOCTABIIEHHUS 0DOCHOBaHHBIX xano0, | momydareneit
cofeiictere B  o0yueHHHM, He | COLHANBHBIX YCIyT, H | 9UCIO HOJIOKUTENBHBIX | COUANBHBIX YCIYT.
HMCHOLIHX npoheCCHOHANBHBIX | HA OCHOBAHWH | OT3LIBOB 0 pabore | 2. ObecneucHHE
HABEIKOB, AOTOBOPA. MOCTABIIMKA COLMAJIBHBIX | AOCTYMHOCTH
- ocymiecTBieHne mMeponpustuii no | ConuanpHasg — yeayra | youyr, NPENOCTABIECHHUS
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TPYAOYCTPOHCTBY ¥  COILHAILHO-
TPYAOBOH afanTaiiu:

OKazaHue MOpPaTbHO-
NCUXONOTHIECKOH HOANIEPKKH B
nepuoa  TPYOOBOH peabHiIMTauLHH,
BKJIOHAOIICH B ceds
MICHUXOJIOTHYECKOE
KOHCYJIETUPOBAHHE, Oecenpl,
CTUMYIMPOBaHHE K AKTHBHOCTH,
OCYIIECTBIEHUE KOMILIEKCA
npoQOpHEHTAUMOHHOH paboTEl Ha
base NaHHbIX aHaNH3a
po IPHUTOAHOCTH,

MOMCK HeOOXOAMMBIX OpTraHH3aLi
U OpeAnpHATHH, 3aKIioueHHe C

HUMH NOrOBOPOB o
TPYAOYCTPOHCTRY,

OKa3aHue MOMOLIH B
TPYAOyCTPOHCTRE IIyTeM

1IeperosopoB ¢ paboronaTesiMH H
XOaTalicTB nepes HAMH,
COMEHCTBHE B TPYAOYCTPOHCTBE HA
palodHe MecTa HEMOCPEACTBSHHO ¥
NOCTABIIHMKA COLUANBHBIX YCITYT.

TIPEIOCTABIAETCA IIPH
YCTaHOBJIEHHH
NOTPeOHOCTH
TOJTyJaTeNa
COLMANIBHBIX YCIIVT.

2) OTKPBITOCTD
IOKYMEHTOB, B
COOTBETCTBHU C KOTOPBIMH
MOCTABINHK  COIHMAJIBHBIX
ycayr NPEACCTABIACT
COLIHANBLHYKO YCITYTY;

3) YHCIIEHHOCTD

TTOJyYaTelled COLHAIBHBIX
YCIIYT, OXBa4eHHBIX NaHHOH
COLMANILHOM YCIyToi,

4) OOCTYIHOCTE
MPEAOCTABICHUS
COIMANBHOH  YCIYTH €
YUETOM OTpaHUYEHHH
KUIHENEATENEHOCTH
MOJIy4aTelned COLMANIBHBIX
yCIIyT;

5)  YKOMIIEKTOBAHHOCTB
mrara IOCTABIMUKa
COINANBHBIX yeIyr
CIeIHaJicTaMH,
YUaCTBYIOIUMHE B
MPEAOCTABIECHUN
COLMANBHON YCJIYTH, H HX
KBaJTH(PUKAITHS,

6) HanM4YHe H COCTOAHHE
vHbopMalUK O TOpAIKE H
IIpaBuUiax IpeNoCcTaBIeHUS
COLIHANTBHON YCIIYTH.
Ouenka DE3YIBTATOB

npeaoCTaBJICHHA

COLIMAILHON VCIVIH:

1) MIOJIHOTA

COLIMAJILHOMN
VCIYTH, B  TOM
HUCIE I L
HHBAITHIOB "
IPYrHEX  JHIO ¢
YUETOM
OTpaHHYEHHH HX
KU3HEAEATENbHOCTH
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[IpeIoCcTaBIIEHH
COI[MANBEHOM YCIIVTH,

2) CBOEBPEMEHHOCTD
TIPeJIOCTABIIEHHUS
COLIMANBHON YCIIYTH,

3) s¢pexTHBHOCTD

TIPEOOCTABJIEHH
COIHAIIEHOH YCIYTH
KoncyapTuposanue o | Commanbhass ycayra BrmodaerT B | Commanpras — yeayra | [HokazaTenn kadectBa | 1. IlpengocraBnenne
BOIIPOCaM ceba OpraHM3anui H NPOBEINEHME | MPEJOCTABJIACTCH B | conmManbHOM YCIIVTH: YCJIYTH IOOIDKHO
camoolecrieueHu KOHCYJIBTAITHiH o BONPOCAM | TeueHue cpoka, | 1) YIOBJIETBOPEHHOCTh | OCYIMECTBIATECA B
VITy4IIeHHs MaTepHalbHOTO | ONpeNeNneHHOro COLMANBHBIME  YCJIYTaMH | COOTBETCTBHH c
MOJIOKEHUS, CIOCOOHOCTH CBOMM | MHAMBUAYAJIBLHOM MONYYATENEH COLMAJIBHBIX | BO3MOXHOCTAMH |
TpyaoM O0ECHeHHTs OOCTOMHBIA | mporpamMmoit YCIIYT, OTCYTCTBHE | CIOCOOHOCTAMHU
0o0pa3 KH3HU. MIpeI0CTaBICHHS 000CHOBAHHBIX ’Kanod, | momy4vareneit
CoumaneHas VCIYTa | COMMANBHBIX YCIYT, H | YHCIO HOJIOXKHUTEIBHBIX | COLHUANBHBIX YCIIYT.
IIPeJIOCTABIALTCS B 3aBHCHMOCTH OT | Ha OCHOBAaHHH | OT3BIBOB 0 pabore | 2. Obecneuenne
WHIMBUAYANBHBIX ~ BO3MOXHOCTEH | HOrOBOpa. IIOCTABINHMKA CONIMANBHBIX | JOCTYIHOCTH
MOJTYHaTe s COUMATBHEIX YCIYT CoumaneHass  ycayra | yCuyr, IPEAOCTABICHHUS
MPEAOCTABIACTCH MpH | 2) OTKPBITOCTD | COUMATEHOM
YCTaHOBJIEHHH DOKYMEHTOB, B|ycoyrm, B TOM
oTpeOHOCTH COOTBETCTBUH ¢ KOTOPBLIMH | HHCIE s
TIOJTyHaTens MOCTABIMHK  COIHAJIBHBIX | HHBATHIOBR u
COLIMANBHBIX YCIYT B | YCIYT, APYTHX  JHI] ¢
JAHHOM  yCAyre HeE | MpeaoCTaBIACT YUETOM
bomee 1 pasa B | COUHANBHYIO YCIYTY; OrpAaHHYEHHMH WX
HEZEIO. 3) YHCIIEHHOCTD | JKH3HEAEATENbHOCTH

MOJIy4aTeNned COLHAIBHBIX
YCIIyT, OXBa4€HHBIX NaHHOH
COLMANILHOM YCIyToi,

4) OOCTYIHOCTE
MPEAOCTABICHUS
COIHANBHOH  YCIYTH €
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YUETOM OTpaHUYEHHH
KU3HENEATEILHOCTH
MOJIy4aTelned COLMANIBHBIX
yCIyT,

5)  YKOMIIEKTOBAHHOCTB
LITATA NOCTABIIHKA
COLIMANBHBIX YCIYT;
CIEIHaTHCTaMH,
YUaCTBYIOIUMHE B
IIPeJOCTaBJIEHHUH
COLMANBHON YCJIYTH, H HX
KBAJTH(DHKALIHS,

6) HanM4YHe H COCTOAHHE
HHQOpPMALIMH O TOPAOKE H
IIpaBuUiax IpeNoCcTaBIeHUS
COITMANILHOM YCIIYTH.
OueHka DE3YIBTATOB
OpenoCTaBICHMA
COITMALHOM YCIYTH:

1) TIOJIHOTA
TIPeJIOCTABIIEHHUS
COIMANILHON YCIIYTH,

2) CBOEBPEMCHHOCTD
MPEAOCTABICHUS
COI[MANBEHOM YCIIVTH,

3) 3¢ deKTHBHOCTD
TIPeJIOCTABIIEHHUS
COIMANILHOM YCIIYTH

6. CouHaNBHO-NIPABOBBIE YCIYTH

O6beM conuanbHOH YCIyrH

Omnucanne counanbHOR yemyru Cpoxu

NPEAOCTABICHHA

ITokazaTenu kauecTEa 1
OLECHKA PE3VJIbTATOR

YcmoBusa
MPEOOCTARICHUS
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COLIHAIBHOH YCIIYTH

TIPEOOCTABIEHH
COLIHATBHOH YCJIYTH

COLIHATBHOH YCIYTH

Oxazanue IOMOIIH B
o opMIeHHN "
BOCCTaHOBJIEHHH

JOKYMEHTOB  NONYHaTCICH

COLMAIEHBIX YCIIYT

CormaneHass yciyra BKIFHOYaeT B
cels:

- MPEemOCTABICHHE IOJIYYaTENsIM
COLIMANBHBIX YCIYT PerucTpaliu mno
MeCTy npeOBIBAHMS ¥ MOCTABIIHKA
COLUMANEBHEIX ¥CIYT B COOTBETCTBHH
¢ IlpaBmiramMm perucTpanun H
CHATUS rpaxkgadH  Poccuiickoit
Denepallill ¢ PErHCTPALMOHHOTO
yueTa Mo MecTy InpeObIBaHHA U IO
MCCTY JKUTCIBCTBA E TIPCACHax
Poccuniickoit Denepanuu,
VTBEP)KIEHHBIMH IIOCTAHOBJIEHHEM
[IpaButenscTBa Poccuiickoit
OQenepauuu or 17 urons 1995 r.
Ne 713,

- OKa3aHue COOCHCTBUA
MOJYHaTeI0  COLMANBHBIX  YCAYT,
3aKOHHBIM  [PEICTABHTENAM B
COCTaBIICHHH 3aABJIEHUH,
XOJaTaliCTB U JIPYTUX JOKYMEHTOB
IIPaBOBOTO Xapakrepa B
HHIHBHTYATEHOM obbeme B
3aBHCHMOCTH OT CIIOCOOHOCTH K
CaMOO0CTY KUBAHMIO,

- pa3paboTKy H HalpaBleHHE B
COOTBETCTBYIOIIHE WHCTaHLIAA
yKa3aHHbBIX NOKYMEHTOB,
obecnieueHne KOHTpPONA 3a HX

ConmansHas  yciayra
TIPeJIOCTaBIIACTCS B
TedyeHue CpoKa,
ONPENEICHHOTO
WHAMBHUAYATBHOH
MpOrpaMMoi
TIPEOOCTABIEHH
COLMANBHBIX YCIYT, H
Ha OCHOBaHHUH
AOTOBOpA.
CoumanbHass  yenyra
TIPEJOCTABIAETCH TIPH
YCTaHOBJIEHHH
noTpedHOCTH
TIOJTydaTens

COLMANILHBIX YCIYT B
OaHHOH yChyre.

Ilokazarenn Ka4yecTBa
COLMANBEHONW YCIYIH:

1) YOBIETBOPEHHOCTD
COLHANBLHBIMH  YCIYTaMH
NONYYATENCH COLMAIBHBIX
YCIIYT, OTCYTCTBHE
000CHOBAHHEBIX *aj00,
qUCIIO IIOJIOKUTENBHBIX
OT3LIBOB o pabore
ODOCTABIIHMKA COIHAJIBHBIX
yCIIyT;

2) OTKPBITOCTD
DOKYMEHTOB, B
COOTBETCTBHUH C KOTOPBIMH
MIOCTaBIMK  COIUAIIBHBIX
yCIIyT;

MIPEAOCTABIACT
COLIMANBHYIO YCIYTY;

3) YHCIIEHHOCTD
MOJIy4aTeNned COLHANbHBIX
YCIIYT, OXBAYE€HHBIX
AAHHOMN COLMANBLHON
YCIYTOH;

4) OOCTYITHOCTE
TIPEOOCTABJIEHH
COLIMANBHOH  YCIyIM ¢
y4eToM OrpaHUYEHHH
KUIHCACATEIEHOCTH

NONYYATENCH COLMAIBHBIX
YOIyT,

1. IlpenocraBnenne

YCIyTH JTOJLKHO
OCYIIECTBIATLCH B
COOTBCTCTBHH C
BO3MOKHOCTSIMH ~ H
CIIOCOOHOCTAMH
TTOJTyJaTeNneH
COLHATTLHBIX YCITYT.
2. Obecneuenue
AOCTYMHOCTH
MIPEIOCTABJICHUS

COIMANBHOH YCJIYTH,
B TOM 4YHCJIE A
HMHBAIUOB U APYTHX
nun c y4eToM
OrpaHHYCHUH HX
KUIHCACATEIEHOCTH




44

IPOXOKICHUEM,

- pa3bACHEHHE [IQJIYYATETIO
COLIMANBHBIX VCIYT O COZepKaHHH
HeoOXOMUMBIX TOKYMEHTOB,

- BOCCTAHORJICHUE  YTPA4YCHHBIX
MOIYHYaTeIeM COLHATBHEIX YCIYT
IOKYMEHTOB,;

- ol0pamenne B  HHTEpecax
NOIy4YaTens COIHATBHBIX  YCIYT
b0  ero  CONpPOBOXIEHHSA B
Pa3JINIHEIC OopraHu3annn o
BOTIPOCY ohopmieHus H

BOCCTAHOBIICHHA JOKYMCHTOB.

5)  YKOMILIEKTOBAaHHOCTE
IITATa HOCTABIIHMKA
COLHANTLHBIX YCIIYT,
CTIEITHATTHCTAMH,
Y4aCTBYIOLIUMH B
MIPEAOCTABICHHH
COILMANBHOH YCIYTH, H HX
KBaJTH(PUKAITHS,

6) HamM4Me W COCTOSHHE
vHboOpMalUK O MOpsAAKe H
MPAaBUJIAX NPEAOCTABICHHS
COLIHANTBHON YCIIYTH.
Orienka pPE3yIbTATOB
[IPEIOCTABJIECHUA
COLMANBLHON YCIYIH:

1) MIOJTHOTA
MPEAOCTABICHUS
COLIMANBHON YCIIYTH,
2) CBOEBPEMEHHOCTD
IIPEJOCTaBJIEHHA
COIMANILHON YCIIYTH,
3) 3¢ ¢eKTHBHOCTD
MPEAOCTABICHUS
COLHANBHON YCIYTH
Oxazanne  nomomu B | CoumanbHas ycayra Bkmouaer B | CoumanesHas — yeayra | IHoxasarenu kadecTea | 1. IIpenocraBneHue
MONY4ECHUH  HOPHUANYECKUX | cels: MPEeAOCTABIACTCA B | COLHAIBHOM YCIYTH: yCIyru AOJKHO
yenyr - pa3bACHEHHE [IOy4aTemo | TedeHue cpoka, | 1) YAOBJIETBOPEHHOCTD | OCYIIECTBIATECA B
COLIMANBHBIX ~ YCIYT, 3aKOHHBIM | ONPENEeNeHHOTO COLMANbHBEIMH  YCIYraMH | COOTBETCTBHHU C
IIpesICTABUTENAM IIPaBOBOTO | MHAMBUYANBHOM TOJTydaTeneil COIUMANbHBIX | BOSMOXKHOCTAMH |
CoflepsKaHHA HUHTEpeCYIOINX | IporpaMMoit YCIIVT, OTCYTCTBHE | CIIOCOOHOCTAMU
npodaem, OMPEAEICHHE | IPEAOCTABIECHHS OOOCHOBAHHEIX *anod, | monydareneit
BO3MOMKHBIX NYTCH WX PEIICHHS, | COLMHANBHBIX YCIYT, M | YHCIO HOJOKUTENBHBIX | COLHUANBHBIX YCIYT.
pasbsACHEHHE THIIOB H COIEeprkaHuA | Ha OCHOBAHHH | OT3bIBOB 0 pabore | 2. Obecneuenne
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OOKYMEHTOB, He0OXOmHMBIX I/
pelreHusA podieMsr;
- penocTaBieHre nHbpopManuu ob

OpraHH3alMy, IMpPeNOCTaBIANIEH
HPHAMYECKHE YCIYTH.
Oobem OMPERENACTCA

HHIABHOYAILHO B COOTBETCTBHH C
MOTPeOHOCTBIO OTyYaTeNs
COLIMATIBHBIX YCITYT.

IOTOBOpA.
ConmansHas  yciayra
TIPEACCTABIACTCA TIPH
YCTAHOBJIEHUH
noTpedHOCTH
TIOJTY9aTEIsl
COLIMANBHBIX VCIYI B

oaHHOH ycmyre (1o
obpaieHHo
MOy daTe s
COLHMANBHBIX  YCIIyT,
3aKOHHBIX
TpecTaBUTENeH)  He

Gomnee 1 paza B HemeIO

IIOCTAaBIIHKA COIHMAJIBHBIX
YCIIyT,

2) OTKPHITOCTE
NOKYMEHTOB, B
COOTBETCTBHH ¢ KOTOPBIMH
MOCTABIIMK  COLHAJIbHBIX
YCIIyT,

IIPEeOCTaBIIAET
COLIHANIBHYIO YCIIYTY;

3) YHUCICHHOCTh
NONYYATENCH COLMAIBHBIX
YCIIyT, OXBa4CHHBIX
IAHHOH COLIMAIILHOMN
YCIYTOH,

4) IOCTYIIHOCTD
IIpeAOCTaBIeHHs
COLMANBHOM  YCIyTH  C
Y4ETOM OrpaHUYCHUIA
KU3HENEATEILHOCTH
TTOJyYaTeNeH COIHAIBHBIX
yCIyT,

5)  YKOMILIEKTOBaHHOCTb
LITATA MOCTABIINKA
COLIMANIBHBIX YCIIYT;
CIEIHaTHCTaMH,
YYaCTBYIOLIUMH B
IIpeAOCTaBIeHHH
COLIMAILHOM YCIYTH, H HX
KBAJTH(DHKALIHS,

6) HanU4YMe W COCTOSHHE
HHQOPMALIMH O TOPAAKE H
IIpaBUjiax IPEAOCTaBICHHS
COIMANIBHOM YCIIYTH.

IDOCTYITHOCTH
IIPENOCTABIIEHHA

COLIMANILHOM YCIYTH,
B TOM 4YHCIE JUIs
UHBATHAOB U OPYTHX
1L ¢ yYCTOM
OTpaHHYEHHH HX
KH3HENEATEILHOCTH
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Ouenka PE3YILTATOB

[IPeA0CTABJIEHHS
COIIHATBHOM VCIIVIH:

1) MIOJTHOTA
MPEAOCTABICHUS
COLIMANBHON YCIIYTH,
2) CBOEBPEMEHHOCTD
IIPEJOCTaBJIEHHA
COIMANILHON YCIIYTH,
3) 3¢ ¢eKTHBHOCTD
MPEAOCTABICHUS
COLHANBHON YCIYTH
KoncynesTuporanue no | Counanenass ycnyra Bxmodaer B | CoumanbHas — yenyra | Ioxasarenu kadecTea | 1. IIpenocraBneHue
BONPOCaM, CBA3aHHEIM C | ceds: MPEeAOCTABIACTCA B | COLHAIBHOM YCIYTH: yCIyru AOJKHO
3AIINTOH 1IpaB M 3aKOHHBIX | - pa3bACHEHHE [IOy4aTemo | TedeHue cpoka, | 1) YAOBJIETBOPEHHOCTD | OCYIIECTBIATECA B
HUHTEpPECOB  MOJy4aTejell | COMaNbHBIX  YCIYI, 3aKOHHBIM | ONPENelNeHHOro COLMANbHBEIMH  YCIYraMH | COOTBETCTBHHU C
COIHANBHBIX YCIYT B cdepe | mpencTaBUTENAM CYTH U NMPaBOBOTO | MHAUBHAYAILHOMH TOJTydaTeneil COIUMANbHBIX | BOSMOXKHOCTAMH |
COIHANBHOTO cofepKaHus VHTEpeCYIOINX | porpaMMoii YCIIYT, OTCYTCTBHE | CIOCODHOCTAMH
ODCIY>XKMBAHHMSA, W [0 | BOIPOCOB, NPEIOCTABIIEHUS 0DOCHOBAHHBIX Kanob, | momyqarenei
BOMPOCAM  YCTAHOBIEHHBIX | - OMPEACIEHHE BO3ZMOXHBIX MYTEH | COUMANBHBIX YCIYT, M | YHCIO HOJOKUTENBHBIX | COLHUANBHBIX YCIYT.
Mep COLIMANIBHOH | IX peIOeHusA, a TaKKe IopAIKa | Ha OCHOBAHHH | OT3HIBOB 0 pabote | 2. Obecneuenne
HOIEPKKH IIPEIOCTaBIEHHA COLIMANBHBIX | Torosopa. IIOCTaBIIMKA COIHAJIBHBIX | JOCTYIHOCTH
YCIIYr TMOCTaBIMUKAMU coliianbHbX | CollmanbHas — ycoyra | ycnyr; TIPeJIOCTABIIEHHUS
yenyr B Hibkeroponckoii obnacty; | mpenocrasisercss IpH | 2) OTKPHITOCTD | COLIHANBHOM YCIIYTH,
- Pa3BICHEHHE IO  BOMPOCAM, | YCTAHOBICHHH AOKYMEHTOB, B|B TOM HYHCIE AJA
KaCarIHMCS IPaXAAHCKOrO, | TOTPeOHOCTH COOTBETCTBHH ¢ KOTOPBIMM | MHBAJIMAOB U APYTHX
HKUIUITHOTO, TPYZAOBOIO, | IOIYy4aTesd IIOCTABIIMK  COLWANBHBIX | MU €  YYETOM
[IEHCHOHHOTO, VTOJIOBHOTO | COLIHANBHBIX YCJIYT B | YCIVT; OTrpaHH4YeHHH HX
3aKOHOJaTe/IbCTRA, 4 TaKXKe OXpaHHl | JaHHOH yciyre (o | mpeaocTasiseT KUIHENEATETEHOCTH
npaB, cBodog M 3aKOHHBIX | OOpaleHHIo COLIHANBHYIO YCIYTY;
HHTEPECOB MOIYHaTeNs | MOMyqaTess 3) YHCICHHOCTD
COLIMANIEHBIX YCITYT; COLMANIBHBIX YCITYT) TONYYATENEH COLMATIBHBIX
- obecrieueHne [OJTydaTes YCIIYT, OXBauYE€HHBIX
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COLIHAJIEHBIX VCIYT
HHOPMAITHOHHO-METOIHISCKHMHE
MaTepHalIaMHu 1o YKa3aHHBIM
BOIIPOCAM;

- OK@3aHHE COmeHCcTBHA B mopdope
CMEeLUMATUCTOR W OpraHu3auuid Ha
HpPEACTABIEHNE HHTEPECOB
MOJIY4aTeNnd COLHAIBHBIX YCIVE B
OTHOIIEHHUAX C .]'IIOﬁbIMI/I
(l)IfISI/I‘IeCKI/IMI/I H HOpHAUYEeCKNMH
JTHLEAMH, cyaebHoit 3aLUTE
HAPYLICHHOTO [1PaBa

IAHHOH COLIMAIILHOMN
YCIYTOH,

4) IOCTYIIHOCTD
TIPeJIOCTABIIEHHUS
COLMANBHOM  YCIyTH  C
Y4ETOM OrpaHUYCHUIA
KU3HENEATEILHOCTH
TTOJyYaTeNeH COIHAIBHBIX
yCIyT,

5)  YKOMIIEKTOBaHHOCTh
LITATA NOCTABIIHKA
COLIMANIBHBIX YCIIYT;
CIEIHaTHCTaMH,
YYaCTBYIOLIUMH B
IIPeJOCTaBJIEHHUH
COLIMAILHOM YCIYTH, H HX
KBAJTH(DHKALIHS,

6) HanU4YMe W COCTOSHHE
HHQOPMALIMH O TOPAAKE H
IIpaBUjiax IPENOCTaBICHHS
COITMANILHOM YCIIYTH.
Onenka pPE3YILTATOB
NpeaoCTABJICHWA
COLMANBEHON YCAYIH:

1) TIOJIHOTA
IIPEJOCTaBJIEHHA
COIMANILHON YCIIYTH,

2) CBOEBPEMEHHOCTD
MPEAOCTABICHUS
COLIMANBHON YCIIYTH,

3) 3¢ deKTHBHOCTD
IIPEJOCTaBJIEHHA
COIMANILHOM YCIIYTH
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7. ¥CIyrd B 1eIsX NOBBIMEHHA KOMMYHHKATHBHOI0 NOTEHIHAJA
NoJy4aTe1eH CONHAJbHBIX YCIYT, HMEIIIHX OrPAHAYCHHAS
KH3HeIesITeIbHOCTH

ObBeM counanbHOl yenyru

Onucanue coumanbHON YCIyri

Cpoxu
IPEIOCTaBICHU
COLIHAIBHOH YCIIYTH

ITokaszarenn kadecTsa u
OLIEHKA PE3YJILTATOB
IPENOCTABICHHS
COILMANILHOMA yCIyru

Y cnosus
HPEAOCTABICHHS
COIMANBHOH YCIYTH

| Obyuenue HHBAJIUIOB
MIOIb30BAHHIO
TEXHHYECKHMU CPEACTBAMH
peabunuTauun

ColmansHas yciayra BKIHOYAaeT B
ceds:

- OTIPEENEHHE
PeabUIMTALMOHHOrO MOTEHIMATA
TIOJIy4aTes COMUANBHBIX YCIYT 10
PEKOMEHIALHAM CIIEIHAIHCTOB
METHKO-COIHANBHON SKCIIEPTH3EL,

- monbOp TEXHHYECKHX CPEICTB

peabunurauuy;
- 00y4eHue MOJE30BAHHIO
TEXHHIECKUMH CpeincTBaMu
peabUIHTALINH,
- Pa3BHTHE MPAKTHUECKUX HABHIKOB
CAMOCTOATENPHOTO  TONB30BAHHS
TEXHHYECKHMU CpeacTBaMH
peabunurauuy.

CoumansHasa  yciyra
IpPENOCTABNAETCA B
TCUCHHE CpoKa,
ONPEASIEHHOTO
HHIWBHIY AIBHOH
IpoTpaMMoit
IpEeNOCTABICHUS
COLMANIBHBIX YCIYT, H
Ha OCHOBAHHH
ZOrOBOPA.
CoumansHas  ycayra
HPENOCTABIETCA IIPH
YCTaHOBIEHHH
norpebHOCTH
HNOIYYaTEIsI
COLIMAJIBHBIX VCIIYT B
mamHoit  ycmyre  (mo
oOpareHo
nony4ares
COLHAJIBHBIX YCIIYT, HE
fonee 2 pa3s B HEOEIO

IlokazaTenu KAa4eCTBa
COLANbHOM YCIYIH:

1) YAOBJICTBOPECHHOCTh
COLHANBLHBIMH  YCJIYTAMH
MONyYaTeliel COLHATbHBIX
YCIIyT, OTCYTCTBHE
000CHOBaHHBIX *Kanob,
YHUCJIO TIOJICKUTETBHBIX
OT3BLIBOB 0 pabore
MOCTABIIHKA COLMANBHBIX
yeuyr,

2) OTKPBITOCTD
JOKYMEHTOB, B
COOTBETCTBHH C KOTOPBIMH
MOCTABIIHK  COLMANBHBIX
YCITYT;

MPEIOCTABIIACT
COLMATIBHYIO YCIIYTY,

3) 9UCICHHOCTh
moyydareledl COLMAIBHBIX
YCITYT, OXBAYCHHBIX
OAHHO COLIHANTBHOM

YCIIyTOH,

1. IIpenocraBneHue

YCIYTH IOJIKHO
OCYLIECTRIISTECA B
COOTBETCTBHH c
BO3MOKHOCTAMH  H
CHOCOOHOCTAMH
noJIy4arenei
COLIMANBHBIX YCIIYT.

2. ObecneueHue
AOCTYMHOCTH
IIPEeOCTABJIEHHA

COILMANBHOH YCIIYTH,
B TOM YHCIE JUIs
HMHBAJIMJOB U JIPYTHX
JTHLL c Y4ETOM
OrpaHUYEHHI X
KUZHENEATENEHOCTH
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4) OOCTYITHOCTD
IPEIOCTaBICHU
COIHANBHOM  ycIyru c
YUETOM OrpaHHYEHHH
KUZHEACATCIEHOCTH
NMONYYATENCH COLUAIBHBIX
YCIIyT,

5)  YKOMILIEKTOBAHHOCTD
IITaTa MOCTABIHKA
COI[HANBHBIX YCIYT,
CTICLHMATNCTAMH,
YYACTBYHOILUMH B
IIPEIOCTABIEHIH
COLIHAIBHOH YCIYTH, H HX
Kpanupukanus,

6) HanuyHe U COCTOSHHE
uHopMauMK O mopsake u
MPAaBUNIAX MPSAOCTABICHUA
COLHABHOH YCJIYTH.

OreHka PE3VIIETATOB

HNpeaoCTaABIICHHA

COIHATBHOH VCIVIH:
1) MOJTHOTA

IPEAOCTABICHHS
COLIHAIBHOH YCJIVTH,

2) CBOEBPEMEHHOCTD
IIpe/IOCTaBIEHHS
COLMAIIbHOH YCIYTH,

3) 3¢ PEKTHBHOCTE

MPEAOCTABICHHSA
COLHAIBHOH YCJIVTH

| IIpoBeaenue  coumaneHO- | CoumaneHas ycenyra Bkmwouaer B | CoumaneHass  yenyra | Iokasatenu kauectea | 1. IIpenocrasnenue

peadHIHTAIIMOHHBIX cels: [peqOCTaBIAETCS B | COHAIBLHON VCIVIH: COIIMANIbHON  yCIyIH
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MEPOTIPHATHI
COLIMAJIEHOTO
obcTyKUBaHUSL.

B

cepe

- dhopMupoBaHHe
ob1eHus, 3J0POBOTO
SKH3HH.

HaBHIKOB
obpaza

TEYEHHE
ONPEAEIEHHOTO
HHUBHyJIBHOM
IpOrpaMMoil
IPENOCTABICHHS
COLMANIBHBIX YCIIYT, H
HA OCHOBaHHH
IOTOBOPA.
CommansHasg  yciyra
[IPEeNOoCTaBIsIeTCd MpH
YCTaHOBICHHH
noTpeOHOCTH
IIOJIy4aTENA
COLMAJIPHBIX VCIYI B
JIAHHOH yCIIyTe.

CpOKa,

1 YAOBJIETBOPEHHOCTh
COI[HANIbHBIMH  YCIIYTAMH
moyydareledl COLMAIBHBIX
YCIIYT, OTCYTCTBHE
000CHOBAHHBIX K00,
HHUCIIO HONOXKHTEIBHBIX
OT3BLIBOB 0 pabote
IIOCTABIINKA COLHAJIBHBIX
YCIyT,

2) OTKpPBITOCTD
JOKYMCHTOB, B
COOTBETCTBMH € KOTOPBIMH
IOCTAaBIIMK  COLHAJBHBIX
yCIyr IPENOCTABIIAET
COIHANBHYIO YCIYTY,

3) 9UCICHHOCTh
NMONYYATENCH COLUAIBHBIX
YCIIyT, OXBa4YCHHBIX
IAHHOH COLIMAIILHOMN
YCIyroll y IOCTABIIHKA
COI[HANBHBIX YCIYT,

4) OOCTYIIHOCTh
IPEAOCTABICHHS
COLMANBHOH  YCIYTH  C
YUYETOM OTpaHHYECHHI
KU3HENEATENIBHOCTH
moyydareledl COLMAIBHBIX
YCIyT,

5)  YKOMIJIGKTOBAHHOCTh
ITaTa MOCTABIIHKA
COITHATIbHBIX yCIyT
CIIeIIHAIICTaMH,

YHACTBYRIITHMH B

OOJDKHO pa3BUTh Y
HHBATHIOB
TIPAKTHYECKHE
HABBIKH YMeHHS
CaMOCTOATEIIBHO
MOJIB30BATHCA
TEXHUYECKHMH
CpeICcCTBaAMH
peabunuTanyu.

2. Obecneuenue
AOCTYMHOCTH
MIPSIOCTARICHUS
COILMANBHOH YCIIYTH,
B TOM YHCIE JIs
HHBAJIHOB H JPYTHX
nun c YIETOM
OrpaHUYEHHI X
JKHU3HEICATCIILHOCTH,
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IIPEIOCTABIEHIH
COLIHAIBHOH YCIYTH, H HX
Kpanupukanus,

6) HajH4Me CIeNHATLHOTO
" TEXHUYECKOTO
OCHAIEHHUS
(oGopymoBanue, npuOOPSI,
anmaparypa) IOMeIleHHH
MOCTABIMIHKA  COITHANBHBIX
YCIIyT,

7) HanM4YMe M COCTOSHHE
uHopMauMK O mopsake u
NPaBHIIaX TPENOCTABICHHA
COLHABHOH YCJIYTH.
OneHka pPE3YILTATOB
OpeIOCTABNIeHHs
COLHMATLHON YCIYTH:

1) MOJTHOTA
IPEIOCTaBICHU
COLIHAIBHOH YCJIVTH,

2) CBOEBPEMEHHOCTh
IIpe/IOCTaBIEHHS
COLIMATIEHOH YCITYTH;

3) 3¢ PEKTHBHOCTE

IIpeZIOCTaBIeHHA
COIHATBHOH YCJIYTH.

| Obyuenune HaeblkaM | CoumansHas ycayra Brmodaer B | CoumansHas — yenyra | Ilokazarenu Kadectea | 1. O6yuenus

€aMo0OCTy KHBAHHS, cels: IpeqoCTaBIIAETC B | COIHAIBLHON VCIVIH: roJIydaTesnet

nosefeHuss B OBITY U |-  TIpoBeleHHe  3aHATHI IO | TeUeHHe cpoka, | 1) YOBIETBOPEHHOCTD | COITMANIBHBIX  YCIYT

00IIeCTBEHHBIX MECTax COIHANIBHO-OBITOBOM ananTallii U | OIpefieIeHHOTO COIHANBHBIMU  YCJIYTAMH | HABBIKAM [OBeJeHHA
CPEAOBOH OPHEHTALIHH, HHIAWBHYAJBEHOH NONYYaTeNeH COLMANBHBIX | B ObITY 51
- o0y4eHune HABBLIKAM | POrPaMMOii YCIIyT, OTCYTCTBHE | ODLICCTBEHHBIX
caMOOOCIYKHBAHHS, TIOBEACHHSA B | IPENOCTABICHUSA 000CHOBAHHBIX xanob, | MecTax, JIOIIAKHO
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ObITY M OOLIECTBE, CAMOKOHTPOIIO,

MEPCOHANIBHOH  COXPAaHHOCTH H
APYTHM ¢opmam
KU3HENeSTeNEHOCTH.

COLIMAIBHBIX YCIYT, H
HA OCHOBaHHH
JIOTOBOpA.
CommansHasg  yciyra
NPENOCTABIACTCA NPH
YCTaHOBIICHHH
noTpeOHOCTH B
ZIIAHHOH YCITyTE.

YHCIIO MOJOKUTEIbHBIX
OT3BLIBOB 0 pabote
MOCTABIMIHKA  COITHANBHBIX
yenyr,

2) OTKPBITOCTE
JOKYMECHTOB, B
COOTBETCTBHH C KOTOPBIMH
MOCTABIIHK  COLMANBHBIX
YCIIyT IIPeIOCTABIIAET
COIHANBHYIO YCIYTY,

3) YUCICHHOCTD
NMONYYATENCH COLUAIBHBIX
YCIIYT, OXBAYEHHBIX
IAHHOH COLIMAIILHOMN
YCIyrolli vy IOCTaBINUKA
COI[HANBHBIX YCIYT,

4) OOCTYIHOCTD
MPEAOCTABNECHUSA
COHANBHOH  YCIYTH C
YUYETOM OTpaHHYECHHI
KU3HENEATENIEHOCTH
moyydareledl COLMAIBHBIX
YCIyT,

5)  YKOMIJIGKTOBAHHOCTh
ITaTa MOCTABIIHKA
COLIHATbHBIX yCIIyT
CTIEITHATACTAMH,
YHACTBYIOIIHMHI B
MPEAOCTABNIEHHH
COLIMATIBHOH YCIOYrM, H HX
KBaNH(HKALIHS,

6) HaJIMYHE CIIEHHAJIBHOTO
H TEXHUYECKOTO

obecnevynBaTh
thopMHpoBaHIe
TIOJTydaTens
COLHANBHBIX  YCIYT
KaK CaMOCTOATENBbHOM
JTMYHOCTH,
KYJIBTYPHOH,
BEJKIIMBOIA,
MIpeAyCMOTPUTENBHON
u OnmaroxenatenbHoM
B OTHONCHHH K
OKPYKAIOLIUM, a
TAKXKe o0yyueHus
BHYTPEHHEH
THCITUTLTHHE
TUYHOCTH,
crnocoOHOMH
obcnyxute cebsi B
OBITOBBIX YCIOBHSX.
2. ObGecneuenne
IDOCTYITHOCTH
IIpeIOCTaBIEHNs
COLIMANBHOH  YCIIyIH,
B TOM 4HCIE st
WHBIMIOB H IPYTHX
TTHII c YYETOM
OrpaHUYEHHH WX
KH3IHENEATEIEHOCTH.
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OCHAIIEHHA
(oGopymoBanue, npuOOPSI,
anmapatypa) IOMeIleHuH
NOCTARMIMKA COIMATBHBIX
YCIIyT;

7) HanM4YMe M COCTOSHHE
uHpOpMALIMK O TOPAIKE M
[IpaBHUNIax IpeNoCTaBIeHHA
COLMAIIBHOH YCIIYTH.
Ouenka pPE3YILTATOB
NPCAOCTABICHHA
COLMANBHOH YCIYTH:

1 MIOJTHOTA
IIPeAOCTaBIEHUA
COLMAIIbHOH YCIYTH,

2) CBOEBPEMEHHOCTh
IPEAOCTABICHHS
COLIMATIEHOH YCITYTH;

3) 3¢ dexTuBHOCTD
IIPeAOCTaBIEHUA
COLMAIIBHOH YCIIYTH.

8. Cpounble conHaJIbRHLIE YCIYTH

Ne Hanmenoranue cpouHoit Ormicanne coUanbHOH YCIyTH Cpoxku Ilokazarenn KadecTBa H VYcenosus
/o COLHANBHON yCIyru IIpe/IOCTaBIEHHS OllIeHKA pPe3yIbTaTOBR IIpe/IOCTaBIEHHS
COLMANBHOH yCIyTu IIpe/IOCTaBIEHHS COIHANBHBIX YCIYT
COLMAJIBHOH YCITYTH
1 ObecnieueHue ropsunM | CotmanbHas yenyra BikmoudaeT B | ComuansHas — yenyra | [lokasarenu kagectsa | 1. [Turanue AomkHO
MUTAHHEM COrNacHo | ceds: NPEAOCTABMACTCS B | NPEIOCTABICHUS OBITH TPHUTOTOBICHO
YTBEPKACHHBIM 1)  DpPUrOTOBICHME  TOPSHYErO | CPOKH, COLIMAILHOM YCIYTH: u3
HOPMATHBAaM. MTHTAHHS, 00yCIOBJICHHBIE 1) YAOBJIETBOPEHHOCTD | moOpoKavyecTBeHHBIX
2) mopady TOpPAYEroc IHTAHWA | HYXIAEMOCTBIO COLIMANBHBIME ~ YCIYTamH | MPOAYKTOB,
NOJTyHaTensIM COIMANBHBIX YCIYT B | MONy4daTeNs CPOYHBIX | IOJydaTeneil  COIMAJIBHBIX | YIOBIETBOPATE
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MecTax, [PHUCHOCOONEHHBIX LI
STOTO B COOTBETCTBHH CAHUTApPHO-
TMIMEHHYeCKHM  HOpPMaMH |
TpeGOBaHUAMY,

3) yOOpKY M MBITbE IOCYBL.

B opranmsauuax  COLHAIBHOTO
obcmyxuBanus  Hmkeropozackoit

ofmacTH  couManbHas  ycIoyra
IPEIOCTABIAETCS B COOTBETCTRIM C
Hopmamu [UTAHHUSA B
OPraHU3aLIHAX COLIHAJIBHOTO
obcnyskueanust  Hikeroponckoid
obnacT, YTBEPKIEHHBIMH

nocranosneHueM IIpaBurenncrsa
Huxeropoackoit obmactu or 20
oxTa0ps 2014 r. Ne 709.

COITHANIbHBIX YCIyT, C
YUETOM pexuMa
IIHTaHUA,
YCTAHOBIEHHOT'O
MOCTAHOBJICHUEM
IIpaBuTenscTBa
Hmxeropoackoit
obmacti or 20
okTAOps 2014 r. Ne
709.

YCIIVT, OTCYTCTBHE
000CHOBaHHBIX 3as00,
qUCTIO TOJOKHUTETBHBIX
OT3BLIBOB 0 pabore
OOCTABLIMKA COLHAJIbHBIX
YCIIyT;

2) obecrieueHne

OTKPBITOCTH AOKYMCHTOB, B
COOTBETCTBUU ¢ KOTOPBIMH

MOCTABIMUK  COITMANBHBIX
yCayr OCYIUSCTBIISICT
AEATENBHOCTE B cdepe
COLMANLHOTO
00CITY;KHBaHHUA,

3) YHUCICHHOCTh
MoJydaTenel  COLMANIBHBIX
YCIyT, OXBAYCHHBIX
CPOYHBIMH  COLIUAJIBHBIMH
yCIyraMM y  ZaHHOTO
IIOCTABINUKA  COIHATBHBIX
yCIyT,

4) nOCTYNHOCTb VCIIOBHIl
Pa3sMELICHHUA TOCTABLIMKOB
COLIMANIBHBIX yCnyr (B TOM

qUCIIE IOCTYIHOCTD
IPEIOCTABIIEHHS
COIHANBLHOTO
obCITyKUBAHUS TSt

WHBAJIMAOB M JPYTHX JIHL] C
YUYCTOM OrpPaHHYEHMI HX
KU3HEAEATEIbHOCTH ),

5) YKOMILIEKTOBaHHOCTD
1ITaTa TOCTABIHKA

moTpeOHOCTH
MoTy4aTenen
COITMANIBHBIX ~ YCIYT
0  KaJIOPHUHHOCTH,
COOTBETCTBOBATh
YCTAHOBJICHHBIM
HOpMaM  IHTAHUA,
CaHHUTAPHO-
THTMEHHYECKHM
TpeboBaHUAM u
HOpMaM.

2. Mebens H
obopyzoBaHue
IOIDKHBL ObITE
ynoOHBIMEI B
NIONE30BaHHMY,
nopo0paHHEIME €
Y4ETOM
(pH3MYECKOTO
COCTOSIHHSA
noJyJareneu
COITMATIBHBIX  YCIIYT,
OTBEYATH
CAHUTAPHO-
THTHEHHYECKHM
HOpMaM.

3. ObecneueHue
JOCTYITHOCTH
NPENOCTABICHHUA
YCJIYTH, B TOM YHCJIC
A WHBAIHIAOB H
OPYTHX ~ JHI  C
YUETOM
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COLIMABHBIX YCJIYT | orpaHu4eHui HX
CHEIMaTHCTAMH M UX | JKH3HEHEATEIBHOCTH.
KBaJTH(HKAIA.
Orienka pe3yIbTaToB
npeaoCTaBJICHHUSA
COLMANBHOH YCAYTH:
1) HOJIHOTA
TIPEOOCTABIEHH
COLIMANILHOMA yCIIyTH,
2) CBOEBPEMEHHOCTh
MPEACCTABICHUS
COLIHANBHOH YCIIYTH;
3) 3¢ PeKTHBHOCTD
TIPEOOCTABIEHH
COIMANILHOMA YCIIYTH.
OGecneuenne onexkpoi, | CounanpHas yciyra BKIIOMAET B | YcIyra Hoxaszarenu kauecTBa | Opexxna u  00yBb
00YBEIO " ApyrumMu | cebs TPefoCTARJICHHE OEXKABL | IPENOCTABIASTCS B | IPeJOCTABIEHUS JODKHBI  TIOAXOAUTH
IpeIMeETAMH. 00YBH, B COOTBETCTBHH C Pa3MepPOM | CPOKH, COLHATTLHON YCIYTH; HOTyYaTeAM
U CEC30HHOCTBIO M3 DaHKa BELICH. O0YCIIOBICHHBIC 1) YAOBIETBOPECHHOCTE | COUMATBHBIX  YCIYT
HYXKIAEMOCTBIO COLMANBHBIME  YCIYTraMmH | Mo pasMepy, ObIThb
MONYYaTeNns] CPOYHBIX | MOJIyYATeNell COLMANBHBIX | IPUTOIHBIMH K
COLUHANBHBIX  YCIYT | YCIVT, OTCYTCTBUE | HOCKE H OTBEY4Th
(o Mepe | 000CHOBaHHBIX xanod, | caHUTapHO-
HEOOXOMHMOCTH). qUCTIO HOJIOKUTENBHBIX | THTHEHHIECKHAM
OT3bIBOB 0 pabore | HOpMam H
MOCTABIIMKA  COLHAJBHBIX | TpeOOBaHHMSM,
YCIIVT; Obecneuene
2) obecneueHne OOCTYITHOCTH
OTKPBITOCTH JOKYMEHTOR, B | PENOCTABIESHHUA

COOTBETCTBHH C KOTOPBIMH
MNOCTABIIHMK COLHAJIbHBIX
ycuyr OCYIICCTBISICT
OeATeJBHOCTE B cdepe

COLIMAIIBHOM YCIYTH,
B TOM 4HCIE A
HHBAJHAOB H APYTUX
JMII € YYETOM
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COIHANbHOTO
00CITY;KHBaHHUA,

3) YHCIEHHOCTh
rIoJIydaTesnein CPOYHBIX
COLIMANIEHEBIX yCayT,

OXBAYe¢HHBIX COLHUAJBHEIMH
YCIYTaMH y IaHHOTD
MOCTABIIHKA  COLHAJIBHbBIX

yCIyT,
4) JIOCTYITHOCTD
YCIOBHH pPa3sMEIeHUs

MOCTABLIMKOB COLIMAJIbHBIX
yooyr (B TOM  YHCIE
OOCTYITHOCTD
TIPEAOCTABIEHHS
COITHATIEHOTO

00CTy > KUBAHUS TS
WHBAJIMAOB M JPYTHX JIHL] C
YUETOM OrpPaHHYCHHH HX
KU3HEAEATEIbHOCTH ),

5) YKOMILTEKTOBAHHOCTD
1ITaTa MOCTABIIUKA
COLMAIBHBIX yCIyr
CIIELHATUCTAMM H  HX
KBaJTH( HKALTHH

Onenka Pe3VILTATOB

npeJoCcTaBJICHHA

COLHANBHOR YCAYIU:
1) IOJHOTA

NPEAOCTARICHUA  CPOYHOM
COIIMANBHOH YCIIYTH;

2) CBOEBPEMEHHOCTD
TIPeJIOCTABIEHH  CPOYHOH

OTpaHHYEHHH HX
KHU3HEAEATENbHOCTH.
VYenyra
IIPEIOCTABIACTCS
oe3 COCTABIICHHA
HHIUBUIYaTBHON
mporpaMMel - 0e3
3AKITFOYEHHS
JOTOBOPA.
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COIIMANBHOH YCIIYTH;

3) 3¢ peKTHBHOCTE
MIPEACCTABIEHHS.  CPOYHOMN
COLTHANBHOA YCIYTH
(yny4iueHue YCIOBUIA
KH3HEACATEIEHOCTH
TIOJIyYaTeNs]  COLHAJIbHBIX
YCIIYT).
Cogefictere B mnonyueHun | CoumanpHas yciayra BKJIIOYaeT B | YCIyra [Hokazaremu kauecTBa | OOecrieueHue
BPEMEHHOTD KIIOTO | ceds: NPEOCTABIACTCA B | [PEOCTABIEHUSA OOCTYITHOCTH
HOMeINeHNs - onpesencHue npoGeMbl | CPOKH, COLHATTLHON YCIYTH; IPENOCTABIEHHUA
NoaydYaTenss CONHAIBHBIX YCIyT | oOyCIoBIeHHBIE 1) VJIOBJIETROPEHHOCTh | COIMANBLHON YCIYTH,
{oTcyTCTBUE KBS WJIH | HY>KAAEMOCTRIO COLMANBLHBIME  YCIYTaMH | B TOM YWCNIE ISt
OTCYTCTBHE HAIICKALUMX YCIOBHH | MOMYYATENsA CPOYHBIX | MOAYYATCNCH COLMANBHBIX | MHBAJMAOB H APYIHX
I TPOKUBAHHA: BETXOCTh, | COHAIBHBIX YCIYyT (C | YCIyT, OTCYTCTBHE | JIMII €  y4YETOM
ABAPHITHOCTD, orcyretBue | 16.00 mo 09.00 | o6oCcHOBaHHBIX a0, | orpaHuveHumit HX
KOMMYHUKaIui (BogocHa0KeHUs, | CIeqYIOIIEro THS) qUCTIO TOJOKUTENBHBIX | KU3HENEATENBHOCTH.
OTOIJIEHUA B XOJOZHOE BpeMs OT3BIBOB 0 pabote | Ycayra
rofa), yTparTa >KHjbsi B PE3yJbTATe MOCTABIIMKA  COLMAJIBHBIX | MPEAOCTABIISIETCS
YPE3BLIYAHHBIX CHTYALMH, OCTPBIX YCIYT; 0e3 COCTABJICHHS
KOH(ITHKTHBIX OTHOIIEHHH MEXIY 2) obecneueHne HHAMBHAYAILHOMH
COBMECTHO MIPOXKHBAIOIITMH OTKPBITOCTH JOKYMEHTOB, B | mporpaMmMel U 0e3
YIeHaMH CeMBH W 1p.) W COOTBETCTBHH C KOTOPBIMH | 3aKIFOUEHUA
BOZMOKHBIE IyTH peLieHns MOCTABIMK  COIMANBHBIX | AOTOBOpPA
npobNeMBI; ycuyr OCYILUSCTBJISCT
- mpenocTaBieHre HHYOPMALHH O AEATENBHOCTE B chepe
nepevHe He0OX OIUMBIX COLIMANBHOTO
JOKYMEHTOB, MEPOIPHATHSIX, 00CITy>KUBAHUS,
KOTOpEIE HeoOXOIHMO 3) YHCIEHHOCTh
OCYLIECTBUTh  JUIA  TIONy4YeHHS MOJTydaTeNeH CPOYHBIX
BPEMEHHOTO XKUJIOTO TOMELICHS, COLIMATBHBIX YCITYT,
- oOkasaHue mnoMmomM B chope OXBa4YCHHBIX COLMAIBEHBIMH
HEOOXOIMMBIX  TOKYMEHTOB  JJIs yCIyraMH  y  ZIAHHOTO
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[IQIYYEHHST BPEMEHHOrQ JKHIIOTO
[IOMEIeHHS,

- HaIlpaBleHHe XojaTalicTBa B
OpraHel MECTHOTO CaMOYIIpaBIeHHs
0 NPEeaOCTABICHUN KHJIOTO
MOMEILEHHUS MOy HaTEIE)
COLIMANIBHBIX YCIIYT.

MOCTABIIHKA  COLHAJIBHbBIX

YOIyT,
4) JIOCTYITHOCTD
YCIOBUIA pasMereHus

MOCTABIIMKOB COLHAJIBHBIX
yeayr (B TOM  4HCIE
DOCTYITHOCTH
TIPEOOCTABIEHH
COIUANTEHOTO
obCITyKUBAHUS TSt
WHBAJIMAOB M JPYTHX JIHL] C
YUYCTOM OrpPaHHYEHHH HX
KU3HEAEATEIbHOCTH ),

5) YKOMILIEKTOBaHHOCTD
ITaTa TIOCTABIHKA
COIHATBHBIX yCJIyT
CHELMATMCTAMH M HX
KBATH(HKALIIH

OrieHka pe3yJILTaTOB

OpeaoCcTaBJIEHIA

COLHANBHOR YCAYIU:
1) IOIHOTA

NPEAOCTARICHUA  CPOYHOM
COLIHANBHOH YCIIYTH;
2) CBOEBPEMEHHOCTD
MPEeAOCTABIEHH  CPOYHOH
COLIMANILHOMA yCIIyTH,
3)s¢dexTHBHOCTD
NPEAOCTARICHUA  CPOYHOM
COLIHANBHOH yCayru
(ynydineHue YCIIOBHH
KUZHENEATENbHOCTH
TOJIydaTens  COILHAJIBHBIX
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yCIIyr)
Coneiicteue B nonyueHuu | CouManbHas yenyra BKIKOYaeT B | Yeayra Ilokasarenu kauectea | O0ecneueHue
OpUauYeckoll moMomu B | cebs KOHCYJIETHPOBAHHE 10 | MPENOCTABIAETCS B | OPEAOCTABJIEHHS OOCTYITHOCTH
HEeNAX 3aIIWThl 1PaB M | BOIPOCAaM, CBA3AHHBIM C IIPABOM | CPOKH, COLIMANBHOH YCIYIH: IPENOCTABIEHU
3aKOHHBIX  WHTEPECOB U | rpaskiaH Ha colpanbHoe | 00yCcIoBIeHHbIE 1) VZIOBIIETBOPEHHOCTh | COIMANBHON YCIyTH,
3aKOHHBIX UHTepecoB | OOCIy)KUBaHMe M 3allUTY CBOUX | HY>K1aeMOCTBIO COLMANBbHBIME ~ yCIyramMH | B TOM YHCHe JUIs
HONIY4ATENeH  COLMANBHBIX | HHTEPECOR, COACHCTRME U PEIICHUE | MONYYATENA CPOYHBIX | TTONYYATENCH COLMANBHBIX | HHBAJIMAOB H APYTHX
YCIIyT BOMPOCOB, CBA3aHHBIX ¢ | cOUMaANBHBIX YCIyT (B | YCHVT, OTCYTCTBHE | TULT ¢ y4YCTOM
COLMANLHOH peabunuTaLMei, | TOM yucie | 000CHOBAHHEBIX a0, | orpaHuveHumit HX
COLIMANBHBIMYM BBITUIATAMH HJIH B | HEMEIJIEHHO). qHCIIO HOJOXKHUTENBHBIX | JKU3HEZEATEIBHOCTH.
pellleHn:  ApPYIHX  IIPAaBOBBIX OT3BLIBOB 0 pabore | Ycayra
BOIIPOCOB. IIOCTaBIMKA  COLHAJNBHBIX | IPEJIOCTABIAETCS
YCIyT; oe3 COCTABJICHHS
2) obecneueHne HHIMBUAYATBEHON
OTKPBITOCTH JOKYMEHTOB, B | mporpaMmMel U 0e3
COOTBETCTBHH € KOTOPBIMH | 3AKIIOYEHHS
IIOCTaBIMK  COLHAJNBHBIX | OTOBOpa
YCIIyT OCYIIECTBISET
AEATENBHOCTE B cdepe
COLIMANBHOTQ
00CITY;KHBaHHUA,
3) YHUCIEHHOCTh
rIoJIydaTesnein CPOYHBIX
COLIHATBHBIX VCITYT,
OXBa4YCHHBIX COLMAIBEHBIMH
yeayramMmu Y OAHHOTO
MOCTABIIHKA  COLHAJIBHBIX
yCIyT;
4) JIOCTYITHOCTD
YCIOBUIA pasMereHus
MOCTABIIMKOB COLHAJIBHBIX
yeayr (B TOM  4HCIE

JOCTYITHOCTD
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TIPEOOCTABIEHH
COLIMANBHOTO
obCITyKUBAHUS TSt
WHBAJIHJOB U JIPYTUX IIHI] C
YUYCTOM OrpPaHHYEHMI HX
KHU3HEACITEIEHOCTH ),

5) YKOMILIEKTOBaHHOCTD
ITaTa HOCTABIIHKA
COLIHATBHBIX yCIIyT
crenpanucTaMM @ M HX
KBATH(HKALIIH

Ouenka PE3yJIBTATOB
[IPEOCTABJIEHHS
COIMANBEHOH YCIIYTH:

1) IOIHOTA
TIPeJIOCTaBIEeHHU  CPOYHOH
COLIHANBHOH YCIIYTH;

2) CBOEBPEMEHHOCTD
MPEeAOCTABIEHH  CPOYHOH
COIIMANBHOH YCIIYTH;

3) 3¢ $peKTHBHOCTD
TIPeJIOCTaBIEeHHU  CPOYHOH
COLIHANBHOH yCayru
(yny4iueHue YCIOBUIA
KU3IHEAEATENLHOCTH
TIOJIyYaTeNs]  COLHAJIbHBIX

ycayr)

CogneficTBHe B ITONIyYEHHUH
3KCTPEHHOH
MCHXOIOTHYECKOH ITOMOIIH
¢ MPHBJICHEHHEM K 3TOH
paboTe  MCUXQJIOrOBE M
CBAIIEHHOCTYKHUTENEH

CommaneHas ycioyra BKJIKOYaeT B
cebs:

- mpefocTaBiIeHne HHbopMALH 00
OPTaHU3aALMAX, OCYIICCTRIIIOIINX
3KCTPEHHYI) HCUXOIOTHYECKYED
IIOMOIIb, B TOM YHCIE IIO

VYcnyra
IPENIOCTABNAETCS B
CPOKH,
00YCIOBICHHBIE
HYKIAEMOCTBIO
MONYYATENS CPOYHBIX

Hoxaszarenu

[IpeJIoCTaBIeHUs
COLHANBHOR YCAYIU:

1) YAOBICTBOPEHHOCTD
COLTHABLHEIMH YCIIyraMH
MTOJIYYATENEH  COLMAJBHBIX

Kd4eCcTBa

Obecnieuene
JOCTYITHOCTH
IIPesIOCTaBIEeHH
COLIMATIBHON YCIIYTH,
B TOM 4YHCJIE MJIs
HHBAIHAOB M IPYIHX
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TenepoHaM [JOBEpUA C EOHHBIM
001IepOCCHICKUM HOMEPOM;

- COIpOBOXNKJEHHEe ToNyudaTeneit
CPOYHBIX COLHANBHBIX YCIYT B
OpPTaHH3aLMY,  OCYLICCTBILAIOIINE
IKCTPEHHYK)  NCHUXOJIOTHUECKYIO
MIOMOIIb ITOCIIE TPeABaAPHTEIBLHOIO
COTJIACOBAHHA H 3aIHCH Ha IIPHEM,
- IpUBJICUEHNE
CBSIIICHHOCIYKUTECH.

COLMANBLHBIX yCIyT (B
TOM YHCIIE
HeMeJ|JIEHHO)

YCIIVT, OTCYTCTBHE
000CHOBaHHBIX 3as00,
qUCTIO TOJOKHUTETBHBIX
OT3BLIBOB 0 pabore
OOCTABLIMKA COLHAJIbHBIX
YCIIyT;

2) obecneueHne

OTKPBITOCTH JOKYMEHTOB, B
COOTBETCTBHH C KOTOPBIMH
MOCTABIMUK  COITMANBHBIX
yCIyr OCYIICCTBISICT
AEATENBHOCTE B cdepe
COLIMANBHOTO
00CITY;KHBaHHUA,

3) YHCIEHHOCTh
rIoJIydaTesnein CPOYHBIX
COLIMATBHBIX YCIIYT,
OXBAYEHHEBIX COLMAJIBHBIMHU
ycIyramMmd y  IaHHOTO
MOCTABIIHKA  COLHAJIBHBIX
yCIyT,

4) JIOCTYITHOCTD
YCIOBHH Pa3MELICHMs
MOCTABIIMKOB COLHAJIBHBIX
yooyr (B TOM  YHCIE
DOCTYITHOCTH
TIPEAOCTABIEHHS
COLHANTEHOT'O

00CTy > KUBAHUS TS
WHBAJIMAOB M JPYTHX JIHL] C
YUETOM OrpPaHHYCHHH HX
KU3HEAEATEIbHOCTH ),

5)  YKOMIUIEKTOBAaHHOCTB

JMII € YYETOM
OTpaHHYEHHH HX
KUZHEEATENHOCTH.
VYenyra
NPEROCTABIACTCS
KBaTH() HLIMPOBAHHBI
MH CIEIHAIHCTAMH
OpTaHH3aLIH
COIHANBHOTO
o0CIyKUBaHUSL.
Yemyra
NPEROCTABIACTCS
oe3 COCTaBIIEHHA
HHIUBHIYAILHOH
nporpaMMmel U 0e3
3aKTOYEHUA
IOTOBOPA
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IITaTa
COINANBHBIX
CHeIHANUCTAMHA |
KBaJH( KA
OueHka PE3VIBTATOR
npenoCTaBJICHMA
COIMANBEHOH YCITYTH:

1) HOJIHOTA
TIPeJIOCTaBIEeHHU  CPOYHOH
COLIMANILHOMA yCIIyTH,

2) CBOCBPSMECHHOCTD
MPEAOCTABICHHUsT  CPOYHON
COIIMANBHOH YCIIYTH;
3)addexTuBHOCTE
IIpeIOCTaBIEHNs
COLTHANBHOA YCIYTH
(yny4iueHue YCIOBHH
KHZHEACATEILHOCTH
[IOJIVUATeNs  COLMAJBHBIX

YCIIyT)

[IOCTABIIHKA

yeIyr
704

CpOYHOHI

CopeiicTere B 0 OpMIEHHH
rpakmaH Ha COLHAIBHOE
obcny:KuBaHUe

ColmanpHasl yciuyra BKJIIOYAaeT B
cels:

- OKa3aHHe IIOMOIIH B IOATOTOBKE
NOKYMEHTOB JUIA  OIpefeleHus
HYKIa€MOCTH rpaxkaaH B
COLIMAJIEHOM OOCITY KHBAHHUH;

- KOHCYJIBTHPOBaHHE TI0 BOIPOCAM
IPEIOCTaBICHHSA COIMATBHBIX
YCIyT TpaKIaHaM B OpraHH3aIMsAX
COLMANIBHOTC OOCITYKIBAHUA.

VYcnyra
IPENOCTABIACTCA B
CPOKH,
o0ycnoBneHHblE
HYXKIAEMOCTBIO
HONTYHATENs] CPOYHBIX
COITHAJIbHBIX YCIIYT.

Ioxaszarenu

OpeaoCcTaBJIEHIA

COLHANBHOR YCAYIU:
1) VZIOBIIETBOPEHHOCTD

COLHANLHBIME  YCIYTaMH
NONYYATENCH  COLMANBHBIX
YCIIVT, OTCYTCTBHE
000CHOBaHHBIX 3as00,
TUCIIO TOJOKHUTETBHBIX
OT3BLIBOB 0 pabore
OOCTABLIMKA COLHAJIbHBIX
YCIIyT;

2) obecneveHne

Kd4eCcTBa

Obecnevenue
OOCTYITHOCTH
IIPesIOCTaBIEeHH
COLIMAIIBHOM YCIYTH,
B TOM 4YHCIC ANs
HWHBAJIMAOB H APYTHX
ML, € YYeTOoM
OTpaHHYEHHH HX
KU3HENEATENBHOCTH.
VYenyra
IPEAOCTABIACTCS
KBaTH() HLIMPOBAHHBI
MH  CHEHHATHCTAMU
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OTKPBITOCTH AOKYMCHTOB, B
COOTBETCTBHH C KOTOPBIMH
ITIOCTaABIIHUK COIMUAJIBHBIX
ycnyr OCYIIECTBISET
AEATENBHOCTE B cdepe
COLIMAJILHOTQ

00CITY;KHBaHHUA,

3) YHUCIEHHOCTh
rIoJIydaTesnein CPOYHBIX
COLHATILHBIX YCIIYT,

OXBAYe¢HHBIX COLHUAJBHEIMH
YCAYraMu y OAHHOTO
MOCTABIMMKA  COLHAIBLHBIX

YOIyT,
4) JIOCTYITHOCTD
YCIOBUIA pasMereHus

MOCTABIIHUKOB COLHAJbHBIX
yeayr (B TOM  4HCIE
OOCTYITHOCTD
TIpeIOCTaBIEHHS
COLIHAIIBHOTO
obCITyKUBAHUS TSt
WHBAJIMAOB M JPYTHX JIHL] C
YUYCTOM OrpPaHHYEHHH HX
KU3HEAEATEIbHOCTH ),
5)

YKOMILIEKTOBAHHOCT
b INTaTa  IOCTABIUKA
COLMAIBHBIX YCIIyT
CNICLHAJIHCTAMH  H HX
KBaJTH( HKALTHH
Orrenka pEe3VILTATOR

npedoCcTaBJICHHA

OpTraHU3aLHH
COLIHAJILHOTO
o0CIyKUBaHUSL.
VYenyra
MPEAOCTABIACTCS
0e3 COCTaBNEHHS
HHIUBHIYAILHOH
IIporpaMmel u 0e3
3AKITFOUEHUS
JOTOBOpa
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COIMANBEHOH YCITYTH:
1) HOJIHOTA
TIPeJIOCTaBIEeHHU  CPOYHOH
COLIMANILHOMA yCIIyTH,
2) CBOCBPSMECHHOCTD
MPEAOCTABICHHUsT  CPOYHON
COIIMANBHOH YCIIYTH;
3)addexTuBHOCTE
TIPeJIOCTaBIEeHHU  CPOYHOH
COLTHANBHOA YCIYTH
(yny4iueHue YCIOBHH
KHZHEACATEILHOCTH
[IOJIVUATeNs  COLMAJBHBIX

YCIIyT)




