IIpaBurenncTBo Humxeropoackon odsiactu

IIOCTAHOBIJIEHHE
21 mrons 2016 rona Ne 377

O npegocTaBieHHH CONNAIbHBIX YCJIYT NOCTABUIHKAMH
COLHAJILHBIX YCJIYT HeCOBepPIIEHHOJIETHHM, HX POIHTEISAM
(3akoHHbLIM npeacraBuTesiM) B Huokeroponcexoi obiractu

B coorerctBu ¢ myHkToM 10 crtateu 8, crarbeil 27 PepepasbHOrO
3axkoHa oT 28 pmexabps 2013 roma Ne 442-®3 «OO0 ocHOBaxX COLUAIBHOTO
obcayxuBanus  rpaxnaad B Poccuiickoii  ®Depepamuu», — 3aKOHOM
Huxeroponckoit obnactu ot 5 Hosi6pa 2014 roma Ne 146-3 «O counansHOM
obcayxuBanuu Tpaxnan B Hmxeropoackod obnactw» IlpaBuTenscTBO
Hrxeropozckoit 061acTi HOCTaHOBASAET:

1. YTBepauTh npuiaraembie:

1.1. Topsnox npenocraBieHHs COLMAIbHBIX YCAYr TOCTABIIMKAMH
COLMANBHBIX YCJIYT B CTallMOHapHOH QopMe coluanbHOro o0Cay )XKHBaHHUS
HECOBEepIIEHHONETHUM, UX pOJUTENsIM (3aKOHHBIM MpENCTABUTEIAM) B
Huxeropozackoii o61acT.

1.2. llopsagoxk npenoCTaBlEHUS COUMANBHBIX YCIYyr HOCTaBLUIMKaMHU
COLIMANIBHBIX YCIYT B HOJyCTallMOHApHOH GopMe COUHanNbHOTO 00CITYyXUBaHHSA
HECOBEPINEHHONETHHM, HX pOJAUTENSIM (3aKOHHBIM IpEJCTABUTENAM) B
Huxeropozackoy obnacru.

2. Ilpu3HaTh yTpaTUBIIMMHU CHITY:

- mnocraHoBneHnue IlpaButenbctBa Huxeropoackoit obnactu ot 29
nexkabps 2006 roma No 451 «O Tlopsaaxe nesTenbHOCTH TrOCYIapCTBEHHBIX
yupexaenuil Hixeropoacko# obnactin «PeaGuiinTallMoHHBIA LEHTP IS AeTeH
¥ ITOAPOCTKOB C OTpaHUUYEHHBIMH BO3MOKHOCTAMMY;

- nocraHosnenue IlpasutensctBa Hmkeropoackoit o6aacta ot 29

z(eKa6p51V 2006 roma Ne 458 «O nopsaxe AeATENBHOCTH TOCYAapCTBEHHBIX
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yupexaenuin Hukeropoackoit o6nactn «LleHTp colManbHON NMOMOMIM CeMbe U
NETAMY;

- nmocragosienue Ilpasutenscrsa Hukeropoackoit obmacta ot 28 mad
2007 roga Ne 169 «O nopsiaxe NeATeNbHOCTH T'OCYNApCTBEHHBIX YYPEXIEHUH
Hmxeropoackoit obnactu «ConuanbHble NPHIOTHL 71 AeTel ¥ MOAPOCTKOBY;

- noctanosnenne Ilpasutenscrsa Hukeropozackoi obmactu ot 30 urons
2007 roxa Ne 261 «O nopsake AesTeNbHOCTH MOCYAApCTBEHHBIX YUPEKICHUH
Hwxeropomckoit obmactu «CounuanbHo - peaOMNHTAlMOHHBIA HEHTp IUId
HECOBEPIIEHHOIETHIXY;

- nocraHosnenune IlpaBurtensctBa Hmxeroponckoit obmacté ot 16
cenTa0ps 2008 roma Ne 390 «O BHeceHMH HM3MEHEHHs B HOCTaHOBIEHHE
ITpaButenscrea Huwxeroponckoi obnactu ot 30 mrons 2007 roga Ne 261»;

- moctaHoBJyienue [IpaBurenscTBa Hukeroponckoit obnactu ot 16 maprta
2009 rona Ne 116 «O BHeceHUM U3MeHEHMI B 1ocTtaHoBieHue [IpaBuUTennpCcTBA
Huxeroponckoit ob6nactu ot 30 mtons 2007 rona Ne 261»;

- nyakTel 19, 21, 25 nocranosnenus IlpaButensctBa Huxkeropopckoi
obrnactu ot 9 anpens 2009 rona Ne 198 «O BHeceHHH H3MeHEHUH B HEKOTOPEIE
nocranoBnenus IlpaButenscrBa Huxeroponckoil obnactu M agMUHHCTpPAIUU
Huxeropoackoit obnactuy;

- nocraHoBnenue IlpapurenscrBa Huxeroponckoi obnactu ot 22 anpens
2009 roma Ne 248 «O BHeceHUU M3MEHEHMH B nocTaHoBjeHue IIpaButenbcrsa
Huxeroponckoit obnactu ot 28 mas 2007 rona Ne 169»;

- nocra”osyieHye | IpasurtenscrBa Hikeropoackoit obnactu ot 4 despais
2010 roma Ne 55 «O BHeceHHMM H3MEHEHMIl B HEKOTOpHIE IMOCTAaHOBJICHHS
[TpaButensctBa Huxeropogcko obmactu IO BONpOCaM COLMAJIBHOIO
00CIyKMBaHUS CEMBH U JleTel»;

- mnocrtaHoBneHue IlpasutenscrBa Huxeroponckoi obmacti ot 21
¢epanst 2011 roma Ne 115 «O BHeceHUM H3MEHEHUH B omenLHme
noctanoBnenus [lpaButenbcrBa Huxeroponckoil ob6nacty mo BompocaMm

COIUANTBHOTO OOCIY>XXUBaHUsS CEMbU U JETEN»;
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- nyHKTBl 9, 10, 14, 17 nocrtanosnenus IlpaBurenscrsa Hixeropozickoi
obnacty ot 12 asrycra 2011 roma Ne 613 «O BHeceHMM H3MEHEHHWH B
HekoTopble noctanoieHus IlpaBurensctBa Hrkeropoackoii obnactmy;

- mocraHosinenue IlpaButennctBa Huxeropoackoit ob6mactu ot 18
okTsi6ps 2011 roma Ne 839 «0O BHeceHMM HM3MEHEHHH B HEKOTOpHIC
nocraHosieHuss [IlpaButensctBa Hukeroponckoif obmacty 1o BompocaM
COLIMAJIBHOTO 00CTY>KMBaHU CEMBH H JIETEHN;

- nocranosnenue I[lpaBurensctBa Hmwxeroponckoil obiactu ot 7 Mapra
2012 roma Ne 121 «O BHeceHHM HM3MEHEHHII B HEKOTOpPbI€ NOCTAaHOBJIEHHUS
IlpaButensctBa Huxkeropoackoir ofnacty Mo BOIpOcaM  COLUANBHOIO
oOcnyXKUBaHUS CEMbH H IETEH»;

- nocranoBnenue [IpasutenscTBa Hibkeropoackoil obnacta oT 19 nronsd
2012 roma Ne 356 «O BHECEHHHM H3MEHEHHM B HEKOTOpHIE I1OCTAHOBJICHHS
ITpaButensctBa Huxeropoackoit obnact;

- nocta”Hopnenue [IpaButenscrBa Hmxeropoackoit obnactu ot 25 urons
2014 roma Ne 489 «(O BHeceHMM H3MEHEHHH B HEKOTOpbIE NOCTAHOBJICHUA
IIpaBuTtenscTBa Himkeropoickoit obnactuy;

- mocta”osnienue [IpaBurtensctBa Huxeropozackoii obmactu ot 14 HoAOpA
2014 roga No 778 «O BHeceHMM H3MEHEHHMH B IOPANOK IIpeNOCTaBJIEHUd
COIMAaNbHBIX YCIYr TOCYHAapCTBEHHBIMH yuYpeXAeHusaMM Huxeropoackoi
obnactu «ConuanbHO-peabMIUTaUNOHHBIA LEHTP HJIsl HECOBEPLIEHHOJIETHUXY,
yTIBepXAEHHBIH nocraHoBnenueM [IpapurenscTBa Huxeropoackoi obnactu ot
30 urons 2007 roga Ne 261».

3. KoHTposb 32 UCIIOTHEHUEM HAcCTOSINEro NNOCTAaHOBIIEHHU S BO3JIOXKHUTh Ha
samecTutens [yOepnaropa, 3amecturens llpeacenatens IlpaBurtenscrBa
Huxeropoackoii obnactu JI.B.CsatkoBckoro.

4. Anmapary IlpaButensctBa Huxeropoackoi obnactu obecneduthb

OHY6HI/IKOB3HH€ HacTOACTO HOCTAaHOBJICHUA.

E.B.JTlronun




YTBEPXJEH
nocradosyienuneM IlpaButenscraa
Huxeroponcko# obnacru
ot 21 nronsa 2016 roxa Ne 377

HOPSIIOK
IPEXOCTABJIEHHWS COIUAIBHBIX YCJIYT IOCTABIIMKAMHA COHUATLHBIX
' YCIAYT B CTAUMOHAPHOM ®OPME COIIMAJIBHOIO OBCJIY KHBAHUS
HECOBEPIIEHHOJIETHHUM, NX POJAUTEJSIM (BAKOHHBIM ITPEJACTABUTEJISIM)
B HJKEI'OPOJACKOM OBJIACTH

(nanee — ITopsiox)

1.OBILIME TTOJIOXXEHMA

1.1. Hacrosmuii [lopsinox paspaboran B coOTBeTCTBMM C NyHKTOM 10 crathu
8, crareeii 27 @epepanpHoro 3akoHa ot 28 gexabps 2013  roma
Ne 442-®3 «O6 ocHOBaX COLHAILHOrO OOCIYXHBaHHS TpaxzaH B Poccuiickoit
denepanuny, 3akonoM Hukeropozackoit obnactu ot 5 Hos6ps 2014 roga Ne 146-3
«O comManbHOM OOGCHYXHBaHMM TpaxnaH B Hmkeropoackoi obmactu» u
pacripoctpansercs Ha rpakjaH Poccuiickoii Denepaiui, Ha HHOCTPAHHBIX I'paXaaH
1 a1 6e3 rpakJaHCTBa, NOCTOAHHO MPOXKUBAIONIUX Ha TeppUTOpHK HuxXeropoackoi
obnmacti, OexeHIEB, a TakXe Ha IOPHAMYECKHX JIMI] HEe3aBHCHMO OT HX
OpraHU3allMOHHO-IPABOBOM  GOpMBI ¥ HMHAMBUAYaJIbHBIX I[peANpHHUMATENEH,
OCYLIECTBISIOUINX COLMaNbpHOe oOCHyXuBaHWe rpaxkiaaH B Hipkeropoiackon
obnactu. _

1.2. Ilomstusi, Wcnosiwp3yemble B HacTtosmeM llopsnxe, IIpHMEHAIOTCA B
3HaYeHHUAX, onpeneneHHpXx PenepanpHbBIM 3akoHOM 0T 28 aexabps 2013 rona
No 442-®3 «0O6 ocHOBax coIMaIbHOrO OOCHyXWBaHMsS IpaxaaH B Poccuiickoi
Denepannn» 1 3axonoM Hrkeropouckoii obsactu ot 5 HostOpst 2014 roga Ne 146-3
«O conuansHOM 0OCTy)XHUBaHUU rpaxkaaH B Hrxeropoacko# obnactuy.

1.3.  Hacrosum# Tlopsgox  ycranaBiuBaeT [OpaBUiIa H  YCIOBHA
IPEeIOCTaBICHHA COLMAJBHBIX YCJIYI MOCTaBIIMKaMM COLMAJBHBIX YCIYT B
CTAllMOHApHOM (OpME CONHAIBHOIO OOCTYXXMBaHUA MONy4aTessiM COLIMAIBHBIX
ycIyT Ha Tepputopun Huxeropoacko# obnactu.

1.4. CouuanpHele YCIyr'H B  CTallMOHapHoH (QopMme  COLMATIBHOTO
oOcITy)XxMBaHMs MPelOCTaBNSIOTCS HECOBEPUIEHHONIETHHM B Bo3pacTte OT 3 A0 18 xer,
UX poauTesaM (3aKOHHBIM NpPEICTaBUTENSIM), TPHU3HAHHBIM HYXAAIOLIMMHCS B
COLHANIBHOM OOCIYy)XWBaHWM B CTAalMOHApHOM ¢opMe, a TakxKe  OTAENbHBIM
rpaXgaHaM K3 4Yuciaa ONM3KMX pOACTBEHHHMKOB (0abylixy, AeAyLIKH, CECTpHI,
OpaTbst), TNPU3HAHHBIX HYXAAIOIIMMHCI B COIMAIBHOM  OOCIy)XHUBaHHH, B
COOTBETCTBHH ¢ [JeHCTBYIOUIMM 3aKOHOAATENLCTBOM  (Hanee -  [IOdy4areiH
COLMANBHBIX YCIIYT).

1.5. Tlomenienre HecOBepIEHHOJETHUX B Bo3pacTe oT 3 1o 18 jer Ha
conmaiibHOe OOCIYy)XHMBaHWe B CTallHOHapHOH ¢opMe B CHELHAIU3UPOBAHHBIE



OpraHu3aliy A  HECOBEPILIECHHOMETHHX, HYXAAIIMXCS B  COLUAIBHOU
peabunuTaluy, OCYILECTBIAETCS B TOpPsJAKe, YcTaHOBJIeHHOM denepajibHbIM
3akOHOM OT 24 mrons 1999 roga Ne 120-®3 «OO6 ocHoBax CHCTEMB! NPOPUIAKTHKH
0e3Han30pHOCTH U NIPABOHAPYILIEHUH HECOBEPILIEHHONETHUXY.

1.6. TlocTaBmMKH COUMANBHBIX YCIYIr, MpPEeAOCTaB/AIOMMUE COLHAIBHOE
obcny)KUBaHUE B CTALIUOHApHOH Popme:

1) coenuanu3upoBaHHBIE — OpraHM3al¥¥ Uil  HECOBEPLUEHHONETHHX,
HYXXIAIOINMXCS B COUMANBHON peabMnuTaluu: COHMAIBHO-peadMIUTAlUOHHbIE
LEHTPHI A7 HECOBEPILEHHOIETHHX, COLIUANbHbIE TIPUIOTH] 7181 JIeTeH U NIOJPOCTKOB,;

2) HeHTphl COLMATBLHON NOMOIIM CeMbe U AeTAM (IIpH HAIUUMK OTHENICHHUA
COLMaNIbHOH peabunurauun);

3) peabunuMTAllMOHHbIE LIGHTPBI AJS JAeTel U MOAPOCTKOB C OrpaHMYEHHBIMU
BO3MOXXHOCTSMHY (TIPU HATUUHHK OTAETeHHUs COLHaIbHO! peabunuTanun);

4) WHBIE OpraHu3alMM, [OpPeAOCTaBISIOUIME COLHANbHBIE YCIYTH B
CTallMOHAPHOMN (popMe COLMabHOTO 00CHY)KUBAHM.

1.7. TlpemocraBieHHe COUMANBHBIX YCIYr B  CTallMOHapHOM  Qopme
COLMANBHOTO OOCTYXKMBAHHUS TIOAYyYaTeNsiM COLUMAJIbHBIX YCIYI HalpaB/eHO Ha
yIy4ylleHle YCIOBUHI UX KUIHEAEATENBHOCTH.

1.8. Tlopsimox oOsi3ateneH Ans MCIOJNHEHHS BCEMHM  MNOCTABLIMKaMH
COLMATBHBIX YCIYr HE3aBUCMMO OT HX OpPraHM3aliMOHHO-NIPaBOBOH (OPMBEI H
VHIVMBUIyQJIbHBIMU  NpPEeNNpUHMMATENIMH,  OCYLUECTBILSIIOIIMMHE  COLMabHOE
obcnyxuBanue rpaxzaar B Huxeropoackodl o0nacTH, BKIIOYEHHBIMH B DEECTp
NOCTaBII[MKOB COLMANIbHBIX Yciuyr B Huxeropoackoit obnacry.

2. CTAHAAPT COLIMAJIBHBIX YCJIVI

2.1. TlpemocraBieHwe COUHAIBHBIX YCIYyr B CTallMOHapHOH (Qopme
COIMANIBHOrO OOCIHYy>XXMBaHUA MONYYaTENsAM COLMANBHBIX YCIYI OCYIHECTBIAETCH C
YU4eTOM HX WHIWBHAYaNbHBIX moTpeOHOCTEH, YKa3aHHbIX B HHIWBHAYaIbHOH
nporpamMMe TIPEJOCTaBICHUA COLMAaJbHBIX YCIYT (Hajiee ~— UHIMBUAYyalbHas
HNporpaMMa).

IMony4aTensiM counanbHBIX YCIyT OPEeIOCTABISAETCS KOMIUIEKCHAsA coliManbHas
yCIIyTa, BKJIKOYaras B ce0s CaeAyollxe BUIbl COLIMANIBHBIX YCIYT:

1) counanbHO-OBITOBBIC, HAIIPaBIEHHbIE HA NMOJNEPKAHUE XHIHEAEATEIHPHOCTH
nofayJaTenei CouuaibHbIX YCIyT B ObITY;

2) colManbHO-MEIULIMHCKIE, HallpaBJIeHHble Ha TMOAJEPXKAHUE U COXPaHEHHE
3[00pPOBbs TIONydaTeNeH COLHAIBHBIX YCIAYr IIyTeM OpraHu3alMH yXo4a, OKazaHHsA
COACHCTBUST B IIPOBEACHUU O3TOPOBHUTENBHBIX MEPONPUITHH, CHCTEMaTHYECKOIo
HabMIOAEHHS /718 BBISB/CHHS OTKJIOHEHHH B COCTOSHHHY 3110POBBS;

3) coLMaNBHO-TICUXOJIOTHUECKHE, IPefyCMaTPUBaloIe OKa3aHKWe TTOMOIIU B
KOPPeKLUHU TICUXOJOTHYECKOT0 COCTOSHMS T10Jy4yaTedel COLMaNbHBIX YCIyr s
afiarTallii B COUMANIBHOU Cpene, B TOM YUCe OKa3aHHE NCHXOJIOTMYECKONH ITOMOLIH
aHOHHMMHO ¢ HCIOJIb30BaHKeM TenedoHa JoBepus;

4)  couManbHO-TIIEaroTHYeCKHe,  HampaBleHHble  Ha  NPOQUIAKTHKY
OTKJIOHEHHWH B MOBENCHHM W PA3BUTUM JIMYHOCTH IOJydaTejeH COHMAIbHBIX YCIIYT,



GopMHpOBaHHE Y HMX NO3UTHBHBEIX WHTEpecoB (B TOM uucie B chepe 10cyra),
OpraHu3alHMI0 HX [0CYTa, OKa3aHHE IIOMOLIHY CEMbE B BOCIIMTAHUU JI€TEH;

5) coumanbHO-TPYAOBble, HaNpaBJeHHBIE . HA OKa3aHWe IIOMOIM B
TPYNOYCTPOHCTBE M B pEUIEHHH JpYTHX HpobIeM, CBA3aHHBIX C TPYHOBOH
ajanranue;

6) coLManbHO-TIPaBOBbIE, HallpaBiIeHHbIE Ha OKa3aHHE INOMOIIH B I1OJIyYEeHHH
IOPHAMYECKMX YCIAYr, B TOM uucie OecllaTHO, B 3allliTe IpaB W 3aKOHHEHIX
WHTEPECOB NOMy4aTenel COLUaNbHbIX YCIYT,

7) yCHyrd B LENSX TOBBIIEHN KOMMYHUKAaTHBHOIO NIOTEHIIMANA ITOTyJaTenen
COLIMANBHBIX YCIYTr, MMEIOIMX OIpaHUuYeHHUs XKUBHEAEATEIBHOCTH, B TOM YHCIIE
JeTeH-UHBAJIUIOB,

2.2. OnHncaHye KOMIIIEKCHOM COIHABHOHR YCIIYTH, ee 00BeM:

2.2.1. CounanbHo-OBITOBBIE YCIIYTH

No | Haumenosanue | O0peM npenoctarienus | IleprnoauyHoCTs Cpok
T/ | COIMaNBHO - YCIYTH IpEeJOCTaBNEHMsA | NpemoCcTaBlie-
OBITOBOM yCIOYyTH HHS yCIYTH
yeayra
1. |mpenocraBne- |B COOTBETCTBUH C | TOCTOSIHHO, B NIepUoJ
HHE IUIOUIANH | CAHUTAPHO- B TeueHnue | AeHCTBHA
KUITBIX THTHeHHYECKUMHU ‘| tepuona JIOroBOpa
TTOMeIneHnH HOpMaM# TTPOXKUBAHUA 0 TpefocTaBJie-
COTJIaCHO (HaxOXIeHUA) HUH
YTBEPXKACHHBIM COIMANTbHBIX
HOPMAaTHBAM yCIIyr
2. |obecnieyenue B COOTBETCTBHH  C|IOCTOSIHHO, B|B TIepuoz
MSITKHUM YTBEPXKACHHBIMH TeueHue nepuoja | nelcTaus
WHBEHTapEM IlpaButenscTBOM NPOXXUBABUA JOroBOpa
(onexon, Huxeropoackoit (HaxOXKIeHMs) 0 TpenocTaBie-
00YyBbI0, obnacTti HOpMaMHu HUH
HaTeIbHBIM COIMAITbHBIX
Genpem U yeayr
MTOCTEbHBIMH
TIPUHAATIEHKHOC-
TSAMH) COTIIACHO
YTBEPX AEHHBIM
HOpMaTHUBaM
3. |obecnieueHune |B COOTBETCTBUHU C{2 pasa B J[OCHb|B nepuon
NUTaHNeM YTBEPK/IEHHBIMHU (mHEeBHOE JNeHCTBUA
[TpaButenscTBOM OTJeJICHHE ) JIOTOBOpa
Hwxeropoackon 0 npenocTasiie-
06J1acTH HOpMaMu HUU
COLMAJILHBIX
] yCcayr




ybopka JKUIBIX | B COOTBETCTBUH Cc{2 pa3a B [I€Hb B|B nepuos
IIOMELICHUH CaHHMTapHO- nepuon e CcTBUS
TMTHEHUYECKUMHU TIPOKMBAHMUSA JAOroBOpa
TpeOOBaHUAMU (HaxoxaAeHHA) 0 TpejocTasie-
| conepkaHuA JKHTTBIX HUH
MOMeLeHHH 'COLMAJIBHBIX
yoIyr
opranuzanus | [IpoBenenue B TEYEeHUE | B nepuon
nocyra 1 | pasHOOOpa3HBIX  BUIOB|IIepHOLa JeHCTBHS
OTHbIXa, B TOM | COLUOKYJIBTYPHOH NeiCTBUSA JI0roBopa
qyucne AEATENbHOCTH! OOroBOpa 0 mpenocTrasle-
obecrieueHue | OpraHu3anus (aTH JIHEH | HHH
KHUTraMy, KYJBTYPHO-MacCOBBIX B HEHEIIO) COLMAJILHBIX
KypHalaMH, MEpOTPHITHH, YCIyT
razeTaMy, KpY>XKOBOH  (kiyOHOI)
HACTOJNLHBIMU | paboThl, COpPEBHOBAHWH,
urpaMu Npa3gHUYHbIX
MEPOTIPUATHH.
Iloaroroska 54
pa3paboTKka KOHCIEKTOB
u CLIeHapHeB JUTSt
IPOBEICHHS
MEPOIPHITHH,
OpraHu3anys u
MPOBEACHUE
MEPOTIPHATHH.
Opranuzanus
KOHILIEPTOB,  BBICTABOK,
CIIOPTHBHBIX

COpPEBHOBAaHUH M APYyTHX
KyJBTYPHBIX

MEepONPUATHH,
KomnnextusHoe
ToCelIeHHe TeaTpoB,
BLICTAaBOK,  KOHIIEPTOB,
MPa3JHUKOB,
copeBHOBaHui. Bplgaua
urp, Urpylex,
OpraHu3alus

HpOBeJIeHNsT HaCTONLHBIX
Urp.




2.2.2. CounanpHO-MeIHLHUHCKHE YCIYTH

'No | Haumenosanue | O6bem npenocrasienus | IleppolMyHOCTD Cpox
n/ COLIMANbHO - YCIIYTH IpefOCTaBJIeH ! | IPEJOCTaBIeHU
I MEIUIINHCKOH yCIYTH yCIyTH
YCIIyTH
1. |opranuzauus B COOTBETCTBHUH  C|HIpH B nepuon
TIEPBUYHOTO CaHUTapHBIMH NOCTYIUIEHUH K| JeHCTBHIA
MEJMIIMHCKOro | HpaBUIaMH K HOPMaMH | TIOCTaBLIUKY JIOTOBOPa 0
ocMoTpa COIMAaNbHOIO NpeOCTaBICHUH
00Cny)KMBaHUs | COLMANbHBIX
ycayr
2. |mpoBeneHHE IPEOCTaBIAIOTCA B|B COOTBETCTBHHU | B nepuos
O3/I0pOBHUTENb- |O00BEME  MEIMUMHCKHX |C Ha3HAYEHWAMH | JeHCTBUA
HBIX peKOMeHJallui Bpaya (HE pexe|oroBopa 0
MEpOHpPUATHH, B IBYX  pa3  B|IpeNOCTABICHUH
TOM yucne HeJIeJo) COL[AAJIBHBIX
OpraHu3anusd yCIyr
03JI0pOBIEHUSA H
OTIbIXa
HECOBEPIIEHHO-
JeTHUX
3. | oxa3aHue B COOTBETCTBUH  C|B COOTBETCTBUH |B nepuos
NnepBOH TIporpammoit C Ha3zHa4YCeHWEM | AeHCTBHUA
JoBpaueOHOH rOCYHapCTBEHHBIX Bpaua IoroBOpa 0
TTOMOIIY rapaHThii  OecniaaTHOro NpeOCTaBICHUHN
OKa3aHMsi  HAacCeJIeHHIO COLTHAJIBHBIX
Huxeropoackoit YCILYyT
06acTH  MEIULMHCKOH
TTOMOIITH
4. | BBITIOTHEHUE NpPEeOCTaBIAIOTC B|B COOTBETCTBHUHU |B IEPHOJ
npoLEenyp, obbemMe  MENUIIMHCKHX |C Ha3HAYECHUIMH | JEHCTBHUA
CBSI3aHHBIX C | pexoMeHJanui Bpaya (He pexe|A0roBopa 0
COXpaHEeHHEM OBYX  pa3  B|IpeNOCTaBlICHHHU
30POBBSA HEJEe0) COLIHAITBHBIX
royry4arese yCIyT
COHMANBHBIX
yCIyT
(v3Mepenue
TeMIepaTyphbl
Tena,
apTepyalbHOrO
IaBieHus,
KOHTPOJb
3a IIpHEMOM




NeKapeTB H Ap.)

MEPONPUATHH,

cucTeMaruiec- |NpefoCTaBIISIOTCS B COOTBETCTBHH | B IIepuos
Koe B o0beMe MeIWULHHCKUX |C Ha3HAYSHMWSIMH | IeHiCTBUS
HabMoneHne 3a| peKOMEeHIalui Bpaua JIOTOBOpa o
[IONTyJaTeNsiMU (e>xeIHEBHO) npeaoCcTaBIeHHN
CONMANBHBIX COLHANBHBIX
yCIyr s yCIIyT |
BBISIBIICHH A
OTKJIOHEHUH B
COCTOSIHUH  HX
_30pPOBbA
NIpOBEAEHHE B COOTBEICTBUM  C|He MeHee 3-X|B TIEPHOL,
3aHATHH, IJIAHOM  MEpOIIpHATHI | pa3 B HEHEJIIO JEeNCTBUS
00y4Jaronmx OpraHu3aliu JOTOBOpa 0
3I0POBOMY COLMABHOTO [Ipe1OCTaBICHIH
00pa3y XU3HU | 0OCITyKUBAHUS COUMaNbHBIX
yCayT

IIPOBENECHUE IIPEI0CTaBIITIOTCS B|B COOTBETCTBHH |B TIEPHOJT
3aHATUH no | obbeMe  MeIWIIMHCKUX | C HA3HAYSHMIMH | HeHCTBUA
anarTUBHOM peKOMeHJatui Bpaua, IOTOBOpA o)
duzMdecKoi MHCTPYKTOPa TIpeOCTaBIeHHH
KyJbType xabuHeTa CONMAILHBIX

neyeOHON ycayr

(H3KYNABTYPBI

OpraHu3aluy

COIMAIBHOIO

06C Ty KUBaHUA

(ne MeHee 2-X

pas B HEAENO)
KOHCYJNBTHPOBa- |B COOTBETCTBUM  C|He MeHee 1 pasa|B HEPHON
HHE IO | TUIAHOM  MEPOIIPUATHUH | B TCYEHHE | AeHCTBUS
COLIANbHO- yUpexIeHUs IIeHCTBUSA JIOTOBOpa 0
MEIUIMHCKAM | COLMAJIbHOrO JIOTOBOpa MIpelOCTaBIeHHU
BOIIpOCaM obciryxuBaHus COIMATBHBIX
(monnepxaHus u YCIIYT
COXpaHeHUs
310POBBS
noayvarenen
COLMAIBHBIX
YCIyT,
NpOBeeHNs
030POBUTEND-
HBIX




HaOJOOeHus 3a

noJiydaTesnsiMu
COLMANBHBIX

YCIyT TUTS

BBISIBJIEHUS

OTKIOHEHHH B

COCTOSIHUM  UX

300pPOBBA) _

9. |coueiicTBHE  B|IpemOCTaBIISIIOTCA B|yciyra B nepHoz
TOCHUTAIN3ALHY | O0beMe  MEJMIMHCKUX | IPeAOCTaBIseT- | AeHCTBUS
HYXIAIOMKXCS | peKOMeHaui csl JOTOBOpa 0
B neuebHo- 1o IpeIOCTaBICHUH
npoduiakTuyec- MEIMLIMHCKUM | COLMANIbHBIX
Kue MOKa3aHUAM ycnyT
YUPEeKIECHHU

2.2.3. ConuanbpHo-ICHXOJIONMYecKe YCITyri

Ne | HanmeHnoBanue | O0BpeM MpeaocTaBiIeHus Tlepuonuu- ; Cpoxk 1

/Tl | COIMAalbHO- YCIIYTH HOCTh peOCTaBICHUS
HCHXOJoruyec- npenocTanie- YCIYTH

KON yCIIyrn | HUA YCIYTH

1. | counanpHO- B COOTBETCTBHH  C|IIO JTUYHOMY | B NepUok
IICUXOJIOrHYEeC- | TOTPEOHOCTHIO o0OpaleHuIo IeHCTBUA
Koe [IONy4aTess Hoy4arens ZIOroBOpa 0
KOHCYJIbTHPOBa | COLIHANBHEIX YCAYT COLIMANIBHBIX IIpeAOCTaBNeHUN
HUEe, B TOM ycnyT (He pesxe | COIHabHBIX
YyHucie no 1 pasza B yCayr
BOIIpOCAaM BHYT- Hezelo)

PHCEMENHBIX
OTHOIIEHUH

2. |colMabHO- B COOTBETCTBHH  C|IIpH BBLISABJIEHHH | B epUox
IICUXOJIOTHYEC- || TIOTPEeOHOCTRIO HeoOX0oouMOC- | AEUCTBUI
KMH aTpoHaXx | nomydarteins TH AJHUTEIBHOTO | IOTOBOPa )

| COLIMANBHBIX YCIYT HaOIIOeHHs 3a | [IpelOCTaBIeHUH
IICHXO0JIOTHYEC- | COLMANBHBIX
KUM COCTOs- | yCIyT
HUEM I0Jyda-
TeJs COIHalb-
HBIX YCNyr (He
pexxe  OOHOTO

paza B HEJIel0)




2.2.4. ConuanpHO-IeNaroruyecKue ycuyru

No | Haumenosanue | O6wvem nipenocrasnenns | Ilepuoaud- Cpox
n/n| couuanbHO- YCIIyTH HOCTb IpefoCTaBIeHUS
nejaroruyec- npepocrasie- YCIyTH
KO# YCIYTH HAA YCIIYTH
1. |conuansHO- B  COOTBETCTBUM  C|MNpH B COOTBETCTBHH C
Nearoru4ecKast | NoTpeOHOCTHIO BBISIBJICHUH IIJIaHOM
KOppeKLHs, nony4aTesns HeoOxomu- y4pexXAeHU
BKJIFOYAA COIUANILHBIX YCIYT MOCTH (ne
JUArHOCTHKY H pexe 2-X pa3 B
KOHCYJIBTHPO- HEJIEIIO)
BaHUE
2.2.5. CounanpHO-TpYyIOBBIE YCIYTH
Ne HaumeHoBaHue O6pem Tlepuogn4HOCTD Cpok
n/ conManbHO- NPEOCTaBIEHNUsT | MPENOCTaBle- | HNPEeNOCTaBJICHU
0 | TpPYHAOBOH ycayru YCIYTH HUS yCHYTH YCIIYTH
. | npoBenenue B 3aBHCHUMOCTH OT | HE pexe 2-X pa3|B 1150} (0)
MEPOTIPUATHH I10 | FHAMBHIyallbHBIX | B HEHEJIIO NeHCTBHUS
UCIIOIb30BaHHIO BO3MOXXHOCTEH JIOroBopa 0
0CTAaTOYHBIX noJjiygarens MpeOCTaBIeHHH
TPYLOBBIX COLTHaIbHBIX COLMAJIBHBIX YCIYT
BO3MOXKHOCTEH U | yCIyr
oOy4YeHHUIO
JOCTYIIHBIM
npodecCcHOHANbHBIM
HaBblKaM
2. |KOHCYNBTHPOBAaHHE |B 3aBHCHMOCTH OT|He pexe 1 pasa|B nepuos
1o BOMPOCAM | MHAMBUAYAIbHEIX | B HEAEIIO IEeWCTBUS
camMoo0ecrieYeHUs | BO3MOYKHOCTEMH JIoroBopa 0
NoJIy4aTesis [IPEAOCTaBIECHUH
COLIMAIBHBIX COLHaNIbHBIX YCAYT
yCIyr
3. |OoKa3aHHe TOMOIIH B|B 3aBUCHUMOCTH OT|IIO Mepe | B nepuox
TPYAOYCTPOUCTBE MHJUBUAYANbHBIX | HEOOXOAUMOCTH | IeUCTBUA
BO3MOJKHOCTEHN [OroBOpa 0
noJj1y4aress NIpeIOCTaBICHUH
COLIMAJIbHEIX COLMAIBHBIX YCAyT
YCIyT




2.2.6. ConyanbHO-TIpaBOBBIC YCIYTH

Ne HaumenoBanne Obpem IlepromuunocTh Cpoxk |
1/ COLIMAJIBHO- [IPENOCTaBIECHNS | TPENOCTaBICHUS | IPeIOCTaBJIeHUs
I | TpaBOBOH YCJIyI'H yCIIYTH YCIYTH YCIYTH
I. | okasanue noMmony B|oOBeM 1o Mepe | B CpOKH,
opopMneHnU M | OTIpeAensieTcs HeoOxonuMmocTu | 0OyCIIOBIEHHBIE
BOCCTaHOBJIEHHH WHJUBUAYAITHHO B HYX1aEMOCTBIO
JOKYMEHTOB 3aBHCUMOCTH OT noJty4aTens
nojy4arenen CIOcOOHOCTH K COLMAJIBHBIX
COLIMAJIBHBIX YCIYT | caMOoOCIyXHBa- yciyr
HUIO
2. |oxa3aHue NOMOIIU B|0oObeM 1o Mepe | ONIpeleNieTcss B
TIOJTy4eHUH onpexnensercs HEOOXOMUMOCTH | MHAMBUAYaJTb-
IOPHIMYECKUX YCIYT | MHAUBUAYANBHO |10 npocebe | HOM  IIporpamme
COTJIaCHO noJiy4aTens U B JOTOBOpe
noTpe6HOCTH COLUATBHBIX
MOTy4aTemNs ycayr (He pexe |
COLMAJIBHBIX paza B HEJEJo)
yCayT
' 3. | KOHCYJIBTHPOBaHHE | 0OBEM HE MeHee OJIHOro OIpelessercs B
T0 BOIIpOCaM, | ONIpeHeIsIeTCs pasza B Hezeito (OT | MHAMBHIYyalThb-
CBS3aHHBIM c|unauBHayansHo | 10 MHHYT) HOM Iporpamme
3AIIUTOH  @IpaB M| COTJIACHO 1 B IOTOBOpE
3aKOHHBIX TIOTPeOHOCTH
UHTEPECOB IOJy4aTens
rnosyyartenen COLHAJIBHBIX
COLTMANIBHBIX YCJIYT B|YCHyT
chepe COUMAIBLHOTO
00CIIy)XKUBaHMS, U TIO
BOIpPOCaM
YCTaHOBJIEHHBIX Mep
COLMANTbHOH
NOAAEPKKH
2.2.7. Ycayru B 1IeNsIX TIOBBIUIEHUS] KOMMYHUKATHBHOTO NIOTEHIHANa
I1ony4arteneld COLMaibHBIX YCIYT, UMEIOIINX OrpaHuYeHH S
JKM3HENESTENBHOCTH, B TOM 4UCIE JAeTeii-UHBaIUI0B
Ne HanumMenosaunue Ob6pem [lepponn4HOCTH Cpox
/1 yCIyTH NPefOCTaBIeHUs | MPEJOCTaBIEHUs | PeNOCTaBIeHUS
YCIIYTH YCIIYTH YCIYTH ,
1. |obyuenue obbem COTJIaCHO B nepuon |
HUHBANUAOB  (neTel- | onpeaelnsercs OTPeOHOCTH JedCcTBUA
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HWHBJIUJOB) WHIMBUAYAIbHO |TOTydaTelst JIOTOBOPa )
I10JIL30BaHHUIO B  3aBUCHUMOCTH | COLIMAJIBHBIX IIpeNOCTaBICHUH
TeXHUYECKMMHU OT CrocoGHOCTH | yenyr (He pexe 2- | COUUaTbHBIX
CpeAcTBaMH K X pa3 B HEIeNo) | ycayr
peabunuTauumn camMo006CIyXuBa-

HUIO
IIPOBENICHHE ‘B COOTBETCTBHH C | COTIIACHO B nepuon
COLIHaNBHO- peKoMeH[a- OTpebHOCTH neHcTBUA
peabUINTALMOHHBIX | {MAMH HoJTy4YaTens JlOroBopa 0
MEepONpHUATHI B| MHIMBHAyanb- | COLMANBHBIX NpelOCTaBlIeHHH
chepe COLMANBHOIO [HOM MPOrpaMMsl | YCIYT (HE pexe 2- | COLHUaTbHEIX
obcIiy)KuBaHug peabuiuTanuMe | X pa3s B HeJlelmo) | yCIyr

WHBaJIKA

(pebenka-

WHBAJINJA)
ofydyenye HaBblKaM |00BEM COTJIACHO B Teproj
caMooOCIyXK1UBaHYs, | ONpeaensercs noTpebHOCTH JNeACTBUS
TIOBeZIeHNs B OBITy M |HHIAMBUAYAIBHO |IONTydaTelis Jorosopa o
00IeCTBEHHBIX B 3aBHCHMOCTH | COLIMAJIBHEIX HpefOCTaBIeHHH
MecTax OT CIOCOBHOCTH | yCIyr (He pexxe 2- | COUMAaTbHBIX

K X pas B HEJEN) |yciIyr

camoo0cCITyXuBa-

HHIO
oKazaHHe IOMOIM B| 00beM OJIHOKPAaTHO B|B nepuos
o0y4YeHHH HaBbIKaM | onpejessiercs paMKax Kypca nelcTBU
KOMITBIOTEPHOM COTJIaCHO JIOroBoOpa 0
IPaMOTHOCTH HHIOUBHYalb- NIpeAOCTaBIEHUN

'HBIM CONMAJIBHEIX

'BO3MOXKHOCTAM yCIyT

'30POBbS

noJrydaTens

COIMATbHBIX

yCIyT

2.3. Cpok¥u npeloCcTaBieHH COLMANBHBIX YCIIYT.
[IpenocraBneHne COLUHMALHBIX YCIAYTI B CTalMOHApHOH (POpMe COLMAJIBHOTO

O6CJI}/)KHB3HH5I nonydateard COUHUATBHBIX YCIYT OCYyLIECTB/IETCS HOCTABHIMKOM

COLMANbHBIX YCIYT B YCIOBHSAX KpPYIJIOCYTOYHOTO THpeObIBaHHSA Ha  CpOK,
Onpeie/IeHHbIH HHAUBH LY JIbHOH HPOIrPaMMOH.
2.4. llomymieBoM  HOpDMATHB  (PUHAHCHPOBAHHA  COLMAIBHBIX  YCIyT

yCTaHaBIMBaeTCs MUHUCTEPCTBOM collnanbHoN nonutuky Hikeropockoit obnacTu.
2.5. Ilpy mojryuyeHHH COLMAIBHBIX YCIYT B CTAIMOHAPHOHN (GOpMe COUHATBHOTO
obcay>XMBaHU4 NOJTyYaTe/ i COUUaNbHBIX YCIyT UMEIOT IpaBo Ha:
1) yBaXXuTeNbHOE U T'YMaHHOE OTHOLIEHUE;
2) BBIOOP MOCTaBIIMKA COLMANBHBIX YCIYT;
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3) nony4enue OECNATHO B AOCTYNHOH (hopMe UH(OPMALIHK O CBOMX IIPaBax U
00A3aHHOCTAX, BHJAX COLMAIBHBIX YCHYT, CPOKax, MOpAAKe W 00 yCIOBHAX HX
NpefocTaBienus, 0 Tapudax Ha 3TH YCIAYr¥ W 06 HX CTOMMOCTH, O BO3MOXKHOCTH
NOJIy4eHHs 3THX ycuyr OecIuiaTHO;

4) oTKa3 OT NPEeROCTABIECHUS COLHATIBHEIX YCIIYT;

5) ofecneuenne ycnoBuil npeObIBaHWs B OPraHU3aLUAX COLUAIBHOIO
O0CITY>)XUBAHUS, COOTBETCTBYIOIIMX CAaHUTAPHO-TMTMEHUYECKHM TpeGOBaHUAM, a
TaKXKe Ha Haulexxalumi yxox;

6) cBoOOZHOE TIOCENIEHHE 3aKOHHBIMU IPEACTABUTENSMH, aBOKATaAMH,
HOTapHyCcaMH, MPEeICTaBUTENIAMU OOIIECTBEHHBIX M (WMJM) MHBIX OpTraHMU3aIiHi,
CBAILIEHHOCTYXXUTEJIAMH, a TaKXKe POACTBEHHUKAMK U APYIMMM JHLaMHU B JHEBHOE H
BEUEpHEE BpeMS;

7) xoHQMAEHUHATbHOCTh WH(OpMalLMH JMYHOTO XapakTepa, CTaBHIEH
U3BECTHOM NPH OKAa3aHUH YCIYT;

8) 3a1WTy CBOMX TPaB ¥ 3aKOHHBIX HHTEPECOB.

2.6. Ilonyyatens coumanbpHBIX ycayr o0si3aH CBOCBPEMEHHO B MHCHMEHHOH
¢opme HMHGPOPMHPOBATH IIOCTABHIMKA COLMANBHBIX ycnyr 00 W3MeHeHHWH
00CTOATENBCTB, 00YCIOBIMBAIOIINX NOTPeOHOCTH B INPENOCTABICHHH COLHAIBHBIX
yCayT.

2.7. Tloxasarenm KadecTBa M OLEHKa pe3yJbTaTOB MpPEJOCTaBICHUA
COLMATIBHBIX YCIIYT.

2.7.1. OcHOBHBIMU (aKTOpaMM, BIUSIOWKMMY Ha Ka4e€CTBO COLMANBHBIX YCIYT,
ABIAIOTCA:

1) nonnora, aKkTyaJbHOCTh ¥ JIOCTYHNHOCTh MH(pOpManmMM O TIOCTaBUIHMKE
COLIMAJbHBIX YCIIyr, TMOpsAKe M TpaBHJIaX OKa3zaHWUs COLMAJIBHBIX YCIyr
NOIy4YaTe/IIMH COLUaNbHBIX YCIYT;

2) ycloBHS pasMellleHus OCTaBIIMKa COMUAIBHBIX YCIYT;,

3) YKOMIUIEKTOBAaHHOCTb ITOCTaBIIMKa COLMANBHBIX YCIYT CIIeLHalIUCTaMHy,
MMEIOILMMH COOTBETCTBYIOIee 00pazoBaHue, KBaIH(UKaHIO, NpodeccHOHATBHYIO
TIOATOTOBKY, 3HaHHs M OIBIT, HEOOXOAUMBIE AJIf BHIIIOJHEHHUS BO3JI0KEHHBIX Ha HUX
00s13aHHOCTEH;

4) cnenManpHoe M TabenpHOE TEXHMYECKOE OCHallleHWe TOCTaBIIMKa
COUMANBHBIX yCIyr (obopyaoBaHue, MpHOOPHI, anmnaparypa);

5) Hanuyue BHYTPEHHEH CHCTeMBbI KOHTpPOJIA 3a JEATeIbHOCTBIO TNTOCTAaBIIHKA
COLMATIBHBIX YCIIYT;

6) HajJM4YMEe U COCTOSHUE JOKYMEHTOB, B COOTBETCTBUHM C KOTOPBIMH
(YHKUMOHMPYET NOCTAaBLIMK COUUATBHBIX YCIYT.

2.7.2. OcHOBHBIMH TIOKa3aTeNIIMH, OIPe/eNSIOIIMMU KayecTBO COLMANbHbIX
YCIYr B CTalMOHAapHOH (opMe COLManbHOro OOCHY)XHBaHMs, INPENOCTaBAfEeMBIX
NOIyYaTesssM COLMaNbHbIX YCIYT, SBIAIOTCA:

1) nokaszatenu, XapakTepU3yOIIHE YIOBJIETBOPEHHOCTh COLMAIBHBIMH
YyCAyraMy IojlydaTesedl COLHManbHBIX YCIYr, OTCYTCTBHE ODOCHOBAaHHBIX Xayood,
YHCTIO MOJIOKHUTENBHBIX OT3BIBOB 0 paboTe NOCTaBLIMKa COUANBHBIX YCIYT;

2) obecneueHHe OTKPBITOCTH HOKYMEHTOB, B COOTBETCTBHH C KOTOPBHIMH
NOCTAaBIMUK  COLMANBHBIX  YCIyl  OCYILECTBIsIeT  [JAeATeNbHOCTh B cdepe
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CTAllHOHAPHOTO COLMAIBHOTO 00CHyxuBaHUs (ycTaB (I10J0XEHME); PYKOBOICTBA,
IIpaBUia, WHCTPYKLHUH, METOAMKHU paboThl C MOJy4aTelIMHU COLMAJIBHBIX YCIYr M
COOCTBEHHOHW JesSITEeNbHOCTH; OKCIUTyaTallMOHHblE JOKYMEHTbl Ha 000pyAOBaHHE,
nprOopEI ¥ anmnaparypy, UHble JOKYMEHTHI);

3) DOCTYNHOCTh YCJIOBHH pa3MEUIeHHs ITOCTaBLIMKOB COLMAIbHBIX YCIYT (B
TOM 4HCJe JOCTYHNHOCTh TNPEeAOCTaBICHUS COUMATIBHOTO OOCIHyXHUBaHUSA s
WHBAJIMIOB U JPYTHX JIMLl C YYETOM OIpaHWYeHHMH HUX JKU3HEAEATEIbHOCTH, HHBIE
YCJAOBHSA, BJIMSIOUIHE Ha KadyeCTBO COLMAIBHBIX YCIYr, NPENOCTaBIfieMbIX
NOJTy4aTeNsiM COLUaNbHBIX YCIYT);

4)  YKOMIUIEKTOBAaHHOCTb  IlTaTa MOCTaBIMKA  COLMANBHBIX  yCIOyT
crielManicTaMy U X KBaluQpuKaus;

5) manuuMe CHElUanbHOr0 M TEeXHUYECKOro ocHameHus (obopyaoBaHue,
npuOOpHl, annapaTypa) NOMELEHNH T0CTaBIIMKaA COLMATIBHBIX YCIIYT,

6) cocrosHWe UWHObOpPMALKMKA O TOPSAKE U TpaBUlaxX IpefoCTaBIICHUS
COLHAIBHBIX YCIYT, OPraHU3alliyi CTAllHOHAPHOTO COLHaNbHOTO 00CIYXKUBaHHUI.

2.7.3. Tlpu olleHKe XauecTBa COUMAIBHBIX YCIYr B CTAallMOHApHOH (opme
COLIMAJIBHOTO OOCHY>XHUBaHUs, MPENOCTaBIIeMBIX NOJIydaTeiaaM CONHAIbHEIX YCIyT,
HCTIOJNIB3YIOTCA CIIeAYIOINE KPUTEPHH:

1) nonHOTa MPEenOCTaBlieHHUs COLMAIBLHOHW YCIyTH B CTallMOHAapHOH ¢opme
COLMANIBHOrO 00C/y)KMBaHUs, B TOM YHCIe C ydyeToM o0BpeMa NpefoCTaBIsIeMbIX
COLIMAJILHBIX YCIIYT, CPOKOB NpeJOCTaBICHHs COIMAlbHBIX YCHYT, HHBIX KPUTEPHUEB,
TIO3BOJISIIOIIMX OLIEHUTH MOJHOTY NPENOCTABICHUS COLUANbHBIX YCIYT;

2) CBOEBPEMEHHOCTH IPENOCTABIECHUS COLMAJIBHON YCIIyTH, B TOM YHCIE C
YYETOM CTENEHU HYXKAAeMOCTH T0JTydaTens COUMaIbHbIX YCIYT;

3) pe3ybTaTHBHOCTE (3(B(MEKTHBHOCTS) NPEeOCTaBIEHHs COLMANBHON YCIyTH
(ynyuiueHue yCJIOBH XU3HEICATSTBHOCTH NOIyYaTtells COLUalbHBIX YCIyT).

2.7.4. OueHka kauecTBa OKa3aHWs COLMUAIBHO-OBITOBBIX YCJIYI BKJIIOYE€T B
ce0s OLICHKY:

1) >xu0¥ MUIoIIany, NPeNoCTaBiseMOl MOCTaBIUMKOM COLMANIBHBIX YCIYT, O
pasMepaM M APYTAM JXH3HEHHBIM IIOKa3aressiM (COCTOSHME 3[aHMH M NOMEILEHHH,
UX KOMGOPTHOCTB), KOTOpas [O/KHAa oOecreduBarh YIOOCTBO IIPOXKMBAHUS
rionyyaresieil COLMalbHBIX YCIOyr, a TaioKe YYMTBIBaTh, I10 BO3MOXHOCTH,
dbu3uyueckoe W NCUXHMYECKOe COCTOSHUE, HAKIOHHOCTH, IICHXOJIOTHYECKYIO
COBMECTHMOCTb TpPH pasMellleHHuH TojydaTenedl COLHalbHBIX YCIYTr B JKMIBIX
MoMernIeHus X (KOMHaTax);

2) nOMeILEHUH, peJoCTaBIAeMbIX JJIsl NPEAOCTaBIeHU COLUANbHBIX YCIyT,
KOTOpBIE TI0 pa3MepaM, PacIoNOKEeHHI0 W KOH(UIypalMH NOJDKHBI 00eCneYnBaTh
BO3MOYKHOCTbH OKa3aHHsS BCEX BHAOB COLMAJBHBIX YCIYT C Y4YeTOM CHeLUu(QUKH
rojydarened COLMaNbHBIX YCNIYr, OTBEYaTh CAHUTApHO-TUTMEHMUYECKHM HOpMaM M
TpeOOBAHUSIM;

3) MmebGenmu u o0OOpyHOBaHMS, KOTOpBIE [JOMKHBI ObITh YAOOHBIMH B
MONB30BAHUHM, TOAOOPAaHHBIMU C y4eTOM (U3MYECKOr0 COCTOSHUS Iojydarelen
COLManbHbIX yCIYT, OTBEYaTh CAHUTAPHO-TUTHEHUYECKIUM HOPMaM;

4) MSATKOTO MHBEHTapsi, MPeJOCTaBIsIEMOro Moay4yarelsaM COLMANbHbBIX YCIyT,
KOTOPBIH J{oJKeH ObITh YIOOHBIM, COOTBETCTBOBATE POCTY U pazMepaM Ioiydaresen
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COUMANIBHBIX YCJIYT, OTBEYaTh CAHHTAPHO-THIMEHHYeCKM HOpMaM M TpeOGOBaHUAM H,
N0 BO3MOXHOCTH, HX 3arpocaM 110 (acoHy U paclBeTKe;

5) NUTaHHA, KOTOPOE AOJIKHO OBITH NPUIOTOBIEHO W3 JOOPOKAaYyeCTBEHHBIX
NpPOAYKTOB, YIOBJIETBOPATH MOTPeOHOCTH MoOnydateied COUUANbHBIX YCIYT II0
KaJIODUMHOCTH, COOTBETCTBOBATh YCTAHOBJIEHHBIM HOpPMaM IIMTaHHS, CaHUTapHO-
I'MIMEeHUYeCcKUM TpeOOBaHUSIM U HOpMaM;

6) okasaHHs YCIyr, NPeAOCTaBJIseMbIX MONydaTeNsM COLMANBHBIX YCIYT, He
CIIOCODHBIM K CaMOOOCITYKUBaHHIO, KOTOpPhIe AOJKHBEI oOecreynBaTh BBLINOJIHEHUE
HEOOXOIMMBIX ITOTYUaTeIsIM COLIMATBHBIX YCIYT NMpoLeayp 0e3 NpuuHHEeHUs KaKoro-
1100 Bpena X 30pOBBIO, PU3HYECKUX UM MOPANIbHBIX CTpaJaHuil U Hey100CTB;

7) HHBIX COLUMAJIBHO-OBITOBBIX YCJIYr, NPEJOCTABISEMBIX I1OCTABIIUKOM
COLIMaNbHBIX YCIYT.

2.7.5. Ouenka KayecTBa OKa3aHUs COLHANbHO-MEAHIMHCKUX YCIYyT BKIIOYaeT
B ce0s OLEHKY:

1) cBoeBpeMeHHOro ¥ B HeoOXOAMMOM o0beMe BBITIONHEHUs MPOUENYD,
CBSI3aHHBIX C COXPAHEHHEM 3/I0pOBbsS TIOJydaTeneHd COLUANbHBIX YCIYT, MyTeM
OpraHM3allMy yXOJa 3a HUMH C Y4YeTOM MEeIMLMHCKHMX MoKa3zaHW#, GU3NIecKoro U
NICUXWUYECKOTO COCTOSHUS;

2) TpoBeAECHHs  CHUCTEeMarudyeckoro HabOmofeHWss 3a  [oJydarelsiMu
COLMAIBHBIX YCIIYT 15 BBISBIEHUS OTKIOHEHUWH B COCTOSIHUU UX 3[J0POBBS;

3) mpoBeeHMs NMpOLEAYp, CBA3aHHBIX C COXpaHEHHeM 3JI0OpOBhs Mojydaresiel
COLUMaNbHBIX YCHYT, O3/0POBHTENBHBIX MEPOIPUITHH, KOTOpble MOJDKHBI OBITH
OCYILIECTB/IEHB! C aKKYPaTHOCTBIO W OCTOPOXHOCTHIO 0€3 MPUYMHEHHMS KaKoro-iido
Bpela NnojyyaTessiM COLHANBHBIX YCIIYT,

4) MepOTIpHSTHIl 110 KOHCYJIHFTUPOBAHUIO ITOJydaTesIed COLMaNbHBIX YCIYT IO
COLMANbHO-MEJUIMHCKIM BONpOCaM, KOTOpBIE MNOJKHBI 00OecreuuBaTb OKa3aHUE
KBaJIM(HLUHUPOBAHHON INOMOLIM TNOJNYYaTeNsM COLMANbHBIX YCJIYT B IPaBUIBHOM
IIOHHMaHUM ¥ pellieHNH CTOSHIMX Iepell HUMM KOHKPETHBIX NMpo0jieM, CBSI3aHHBIX C
COXpaHeHHeM 30POBbS;

5) MHBIX COLMAaNbHO-MEAMLUHCKUX YCIYT, NPEOCTaBISIEMBIX IIOCTaBLIMKOM
COLUMAJIbHBIX YCIYT.

2.7.6. OeHKa KayecTBa COLUANBHO-TICUXOIOTHUECKHX YCIYT BKIIO4aeT B cebs
OLIEHKY:

1) counanpbHO-NCUXONOTHYECKOr0 KOHCYJIBTHPOBAHUS, KOTOpPOE JOJDKHO
obecrieyuTs oOKa3aHWe TONydyarensiM COLUAIBHBIX YCIAYT KBaIH(QUUMPOBAHHOH
MOMOIUM [0 HaJaXWBAHHUIO MEXJINYHOCTHBIX OTHOWLIEHWH, B TOM 4YHCIE IJisl
NpeaynpeXJeHNs U IIPeoI0IeHUs CEMENHBIX KOHGIUKTOB,

2) T[NCHXOJOTMYeCKOH TOMOIIM, OKa3aHHWe KOTOpPOH JIOMDKHO TIOMOYb
NOJIyyaTeNnio COLMAIbHBIX YCIYr PAacKpbITh 1 MOOMIM30BaTh BHYTPEHHUE PECypCHl,
peLINTh BO3HUKILNE COLMANBHO-TICHXOJIOrH4yecKue IpobieMsl;

3) coUMaNbHO-IICUXOJIOTHYECKOTO TAaTPOHAXKa, KOTOPBIH JOKEH Ha OCHOBE
cUCTEMaTHYeCKOro HaboeH s 3a NoNiyyaTeasiMi COLUANIbHBIX YCIyr o0ecrieynBaTh
CBOEBPEMEHHOE BBISABICHHE CUTYalWi NCUXHYECKOTO AMCKOMQOpPTa, JTUYHOCTHOTO
(BHYTPWJIHYHOCTHOTO) WJIM MEXJIMYHOCTHOTO KOH(JIHKTA W IPYTUX CUTYalMH,
YXYALIAIOUMX YCJIOBUs JKU3HEAESTENLHOCTH IoJNlydareneil COLMalbHBIX YCIyrT, B
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HeIaX OKa3aHHA HM HEOOXOOUMBIX COLUANBHO-TICHXONOTHYECKUX YCIIYT;

4)  WHBIX  COLHAJBHO-NICHXOJOTHYECKHX  YCIYr,  IPeNOCTaBiIgeMbIX
NOCTABIUMKOM COLMANBHBIX YCIIYT.

2.7.7. OueHkKa KadecTBa COLMANbHO-TIENArOTHYECKHX YCAYT BKJIIOYaeT B cebs
OLIEHKY:

1) conuanbHO-NeNaroruueckoil KOppeKint, OCyIECTBIEHHE KOTOPOH TOJDKHO
obecneynBaTh OKa3aHUe KBATU(DUIMPOBAHHOH U 3QQPEeKTHBHON meJarorHyecKkoi
NIOMOIIH, B KOTOPOH HYXXJAlTCs MNOJydaTesid COUHAJbHBIX YCIYT, TOJYyYarollHe
CoLMalIbHbIE YCIIYTH B CTALIMOHApHOH (opMe conManbHoro obciyKuBanus (B dopme
Oecell, pa3bsACHEHUH, peKoMeHaaui );

2) dbopMHpOBaHUS NO3MTHUBHBIX WHTEPECOB MONydaTeliell COLHANBHBIX YCIYT,
OpraHM3allMi UX JAO0CYra, KOTOpble [OIKHBI 00ecneyuBaTh YIOBIETBOPEHHE
COLIMOKYNBTYPHBIX M JYXOBHBIX 3alPOCOB TiojlydaTejied COLMalIbHBIX YCHYr (Kak
B3pOCIBIX, TaK M JieTel), paciidpeHHe Kpyro3opa, cdepsl 0OileHHS, NOBBILICHHE
TBOPYECKOH aKTUBHOCTH NOJy4yaTened COLUaIbHbIX YCIYT;

3) MHBIX COLMATBHO-IIENArOTHYECKUX YCAYT, TIPEIOCTaBIISEMBIX MTOCTABIIHKOM
COLIMANBHBIX YCIYT.

2.7.8. OueHka Ka4yecTBa COLMAIBHO-TPYIOBBIX YCAYT BKIIO4YaeT B cels
OLIEHKY:

1) xayecTBa yCiyr, CBS3aHHBIX C OpraHu3alyell MojsyyeHus: Wik ConelcTBHEM
B nonyueHun o0OpazoBaHus W (WNM) KBanudHKALUKU MHBAIMAAMU (B TOM YHCHE
JeTbMHU-MHBAINJAMHI) B COOTBETCTBUHM C HX (U3MYECKUMH BO3MOKHOCTAMH U
YMCTBEHHBIMH CHOCOOHOCTAMHM, KOTOpBIe OMNPEIENSIIOTCS TeM, B KaKOH CcTeneHH
CO3IaHHbIE IOCTABUIMKOM COLMAJBHBIX YCIOYI YCJIOBMS [yl J{OLIKOJIBHOTO
BOCIIHTAHWA [JeTeH-MHBAIMAOB U TIONYyYEHHS MMM LIKOJIbHOro oOpa3oBaHuA,
CHOCOOCTBYIOT YCNEUIHOMY M pe3yJbTaTUBHOMY HPOBEJACHUIO BOCHHUTATEIbHOM
paboTsl 1 00yUeHHI0;

2) NpOBOJAXMBIX MEPONPUSITUH 110 KCIOJNB30BAHHIO TPYJAOBBIX BO3MOXKHOCTEH
nonay4aTesied COLMANbHBIX YCIYr ¥ OOYYEHHMIO MX AOCTYNHBIM Npo¢ecCUOHAbHBIM
HaBbIKaM, UX JI0CTaTOYHOCTh ¥ CBOEBPEMEHHOCTD;

3) MpOBOAMMBIX MEPONPHUATHH MO OKa3aHUIO IOMOIIY B TPY/I0yCTPOHCTBE;

4) HHBIX COLHMAJBbHO-TPYIOBBIX YCIYT, TNPENOCTaBIsIEMbIX TOCTaBIIMKOM
COLHUAJBHBIX YCIIYT.

2.7.9. OueHka KauecTBa COLUMANLHO-TIPABOBHIX YCJIYr BKJIIOYaeT B cebds
OLEHKY:

1) oxazanus MOMONIM B 0OQOPMIIEHHH U BOCCTAHOBIEHUU NOKYMEHTOB, KOTOpas
H07KHa obecneduBaTh pa3bsiCHEHUE T0JIy4aTeNsiM COLMAbHBIX YCAYr COAEpKaHUs
HEOOXOUMBIX JOKYMEHTOB B 3aBUCHMMOCTH OT UX IpeJHA3HAUYCHMS, U3NIOKEHUe U
HanucaHue (Mpy HeoOXOAMMOCTH ) TEKCTa JOKYMEHTOB WM 3ariojiHeHHe (POPMEHHBIX
O1aHKOB, HaNMCaHue CONPOBOANTENBLHBIX NTHUCEM;

2) o3(Q¢ekTUBHOCTH OKa3aHWI IOPUAUYECKOW TOMOIM  ITONydaresisM
COLMabHBIX YCIYr, KOTOpas I0JhKHA 00ecreuyMTh CBOEBPEMEHHOE M OOBEKTHUBHOE
pelleHue CTOAMMX IIepe rfolydaTesieM COLUalbHbIX YCIYT IPaBoOBEIX NMpodieM;

3) HHBIX COLHAJBHO-NIPABOBBIX YCIYT, NPEIOCTaBIIEMbIX [TOCTABIIHKOM .
COLIMAJIBHBIX YCIIYT.
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2.7.10. OneHka KadecTBa YyCJIyr, OKa3aHHBIX B LEJSX MOBBILIEHHS
KOMMYHUKAaTHBHOTO IIOTE€HLMana Iojydarejleld COUMAIBHBIX YCIYr, HMEIONIUX
OTpaHudeHus XXU3HEAeATCIBHOCTH, B TOM YHMCie AeTeH-UHBaINA0B, BKIIIOYAET B cebs
OLIEHKY:

1) obydenus WHBaNMMIOB (AeTei-HHBAJMIOB) I[OJL30BAHHIO TEXHUYECKUMHU
CpeACTBaMM peaOMIIMTaLMM, KOTOpOe JOJKHO pa3BUTh y HHBAIHAOB (HeTel-
MHBANMIOB) NPAKTHYECKHE HABHIKM YMEHMS CaMOCTOSITENLHO MOIL30BATHCS STHMH
CpelCTBaMy;

2) mnpoBeAeHHs COLHANbHO-peabHINTAIHOHHBIX MEPONpPUATHH, KOTOPHBIE
JOJKHBI  CIIOCOOCTBOBATh BOCCTAHOBJEHHMIO COLMAIBHOIO CTaTyca IojyyaTenei
COLMANBHBIX YCIYT, UMEIOMMX OrpaHuYCHMs JKU3HEACHTEILHOCTH, B TOM YHCIE
JNeTeH-UHBaNUAOB, YJYUYIIUTh B3aUMOJEHCTBUE IONYYATENs COLMAIBHBIX YCIYT €
00I1ECTBOM;

3) obyuenus nonyuaresnedl COIMAIBHBIX YCIYr, WMEIOIIHUX OrpaHWYeHUs
XU3HEAEATENBHOCTHY, B TOM YHCTe NeTeH-UHBANUOB, HABBIKaM NOBEeACHMS B ObITY U
OOHIECTBEHHBIX MECTAX, KOTOPOE NOKHO obecrieunBath GOpMUPOBaHHE MOTYYaTEs
COLMANBHBIX YCJIYT KaK CaMOCTOSTENbHON JIMYHOCTH, KYyJBTYPHOW, BEXIHBOH,
IIPeyCMOTPUTENIBHON B OnaroxenareibHON B OTHOINEHUHU K OKPYXaIOUIUM, & TaKKe
0o0yueHUss BHYTPEHHEH AUCHMIUIMHE JNUYHOCTH, crocobHOH ofcnmyxuth cebs B
OBITOBBIX YCJIOBUSX;

4) ofyueHHs nojyuartelell COUMAIBHBIX YCIYT, HMEIOUIUX OrpaHUYeHHs
KU3HEAEATEeIbHOCTH, B TOM YHCje JAeTeH-MHBANWIOB, HaBBIKAM KOMIIBIOTEPHOMN
rPaMOTHOCTH, KOTOPOE€ [OJDKHO PasBUTh Yy nojdydaTened COUMANBHBIX YCHIYT
NPAKTHYECKHE HABBIKK YMEHHUS CaMOCTOSTENBHO N0J1b30BaThCA KOMITbIOTEPOM;

5) MWHBIX YCIYyr, OKa3aHHBIX B UENSIX TMOBBILIEHNUS KOMMYHUKAaTUBHOIO
NOTEHIMAJIa  MOJNy4yaTeled  COUHMaJbHBIX  YCIYr, MMEIOHMX  OrpaHHYEHUs
KU3HENEATENbHOCTH, B TOM HHcle  [JeTed-UHBANUJOB, NPEeAOCTABISEMBIX
[IOCTABLIMKOM COLIMAJIbHBIX YCIIYT.

2.7.11. Tlokazatenu KaudecTBa TpPEOOCTaBJCHMS COLMANbBHBIX YCIYT B
CTalMOHApHON ¢opMe coUUaIbHOro OOCIYXXMBaHMS M OIEHKa pe3yJabTaTOB HX
MIPEIOCTABIEHUS [TOCTABIMKAMY COLMANBHBIX YCIYT ONPEACNIIOTCS IO pe3yibraram
NpelOCTaBAEHUs COLMANBHBIX YCIYr TNPUMEHUTENBHO K KaXKJAOMY KOHKPETHOMY
TIOJTYHATENIO COLIMAIBHBIX YCIYT.

2.7.12. PykoBoauTenb  IIOCTaBLIMKAa  COLMAJbHBIX  YCIAYr  HeECeT
OTBETCTBEHHOCTh 33 OpraHM3alMi0 KAYeCTBEHHOIO OKa3aHusi yCIyr BCeMU
CTPYKTYpPHBIMH TOJpa3fieNeHussMU U pabOTHHKaMH, OIpenenseT MX I[OJHOMOYHMS,
OTBETCTBEHHOCTDH U B3aUMOJICHCTBHUE.

2.7.13. CoTpyIHHKH, NpPENOCTaBIfIOLINE COLMaJIbHBIE YCIYTH, HECYT
OTBETCTBEHHOCTh 33 KaueCTBO OKazaHHBIX ycayr. OOs3aHHOCTH M NepcoHalbHAas
OTBETCTBEHHOCTh COTPYJHHMKOB 332 OKa3aHWe COLIMaJIbHBIX YCIYT 3aKperuisiioTes B MX
JXOJDKHOCTHBIX HHCTPYKUMSIX.

2.7.14. CounanbHble YCIYTH AOMKHBI OTBEYATh CICAYIOIIMM KPUTEPHSIM:

1) mnosHOTa TMpPefoCTaBlIeHUsl COLMANBHON YCAYTM B COOTBETCTBHH C
YCTaHOBJIEHHBIMH TpeOOBaHUAMY;

2) CBOEBPEMEHHOCTD NIPEAOCTARIEHUS COI[HANIBHON YCIYTH.
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KauecTBO oOKa3aHUA COLMAIBHBIX YCIyI KOHKPETHBIM IOCTaBIIMKOM
COLMANBHBIX YCIYr OLIEHUBAeTCs Ha OCHOBAaHHMHM OTYETHOM JOKYMEHTallWH,
YCTaHOBJIIEHHOM MWHHCTEPCTBOM COIfManbHON nomutnky Huvxeropoxackoit obnactw,
pe3yJbTaTOB  I[IPOBEPOK  KOHTPOJHPYIOMIUX OpraHoB BIacTM U OINpPOCOB
(aHKeTHpOBaHUA) NONTydaTeNneH yCiIyr.

2.7.15. CouuanpHble YCOyTH NOJKHB! 00ecreunBaTh CBOEBPEMEHHOE, MOJNHOE
U B COOTBETCTBYIOIIEeH (opMme KBamuGUUMpOBaHHOE OKa3aHHE NOMOLM B pelleHuy
npobjieM ¥  BOIPOCOB, WHTEPECYIOIIMX TONydaTelll COLUMaNbHBIX  YCIYT,
YIOBJIETBOPSTH €ro 3apOChl H TIOTPeOHOCTH B UEIX CO3NAHHS €My ONTHMAJLHBIX
YCIIOBHH JKU3HEAEATENEHOCTH.

.2.7.16. ConmanpHble YCIYyTH HOJDKHBI TPEJOCTaBIATHCA C coOMomeHHEM
YCTAHOBJNEHHEIX CAHMTAPHO-THTHEHWMYECKNX TpeOOBaHWM M C YYETOM COCTOSHHS
310POBBSA MOIYYaTenss COHANBHBIX YCIYT.

2.7.17. YcnoBus  TpefoCTaBi€HHS  CONHMAIBHBIX  YCIYyr  JOMDKHEI
COOTBETCTBOBAaTh UMEIOIUMCH y IIONydaTefed COLUANBbHEIX YCIYyr OrPaHUYEHUSIM
’KU3HEIEATENBHOCTH U oOecreyrBaTh JOCTYIITHOCTE B NOIyYEHHH COLUMANIBHBIX YCIIYT
B NIOJIHOM oOBEMeE.

2.7.18. TlpemocTaBienue COLMANBHBEIX YCIYr B CTallHOHapHOH (bopMe
COLMANBHOTO  OOCHYy)XMBaHHS  OCYIIECTBIIETCH  COITIACHO  HHOMBMIYalbHOH
[porpamMme, OroBOpy O HPeNOCTaBIEHUH COLUANBHBIX YCIYT, a B CIydae HaIHYus
UHAUBUIYQTRHOH TpOorpaMMBEl peabwivdraniuy H al0uwiuTaiuu pebeHKa-WHBaIUna
YUHTBIBAIOTCS U ee TpeOOBaHUS.

2.7.19. B xope mnpenocTaBieHHs COLMANBbHBIX YCIyr HE JOIlyCKaeTcs
pasrnamedde HHGOPMANMM O TONydYaTene COLMAIBHBIX YCIyr, OTHECEHHOH
3aKOHOAATeNBCTBOM Poccuiickoit ®enepaiun x HHGopManuy KOHQUASHUIUAIHLHOTO
XapakTepa Win Ciy>XeOHOH HHbOpMalHH, THUIaM|, KOTOPHIM 3Ta HHQOpMaIus craia
U3BECTHA B CBS3M C HCIOJIHEHHEM TIPO(ECCHOHANBHBIX, CIY>KEOHBIX K (MJIM) HHBIX
obs3aHHOCTeN. Pasrmamenue wuHpOpMalMU O IOAYYaTENAX . COUMANBHBIX yCIYyT
BIeYeT 3a CcoGOil OTBETCTBEHHOCT B COOTBETCTBMH C 33KOHOJATEIHCTBOM
Poccuiickoit @enepanuu.

2.720. C DUCBMEHHOrO0 COTflacHs TIOJydaTeld COLUHMaNbHBIX  YCIYT
Jloryckaercsl nepenada HHGOPMAlMH O MOJy4yaTelle COLMAIBHBIX YCIYT [PYTHM
JULAM, B TOM YHCIIEe JOJKHOCTHBIM JIMLAM B MHTEpecax NoJy4arellsd COLMANbHBIX
yCIyr WM €ero 3aKOHHOrO IIpeACTaBUTENsd, BKJIIOYasg CpEeNcTBA MaccoBOH
uHQopMmauuu U odUIMANBHBIA CcalT TOCTABIIMKA COLUANBHBIX YCOYr B
HH(}OPMAIMOHHO - TEIeKOMMYHHKaITHOHHOH ceTH «VHTepHeT.

2.7.21. IlpencraBnenue uHbOpMai O MONydaTelle COIHANBHBIX ycnyr 6e3
€r0 COTJIacus JONYCKaeTCs:

- 10 3alpOoCy OpPraHOB JO3HAHWA W CIEICTBHUA, CyJa B CBSI3H C IIPOBENECHUEM
paccrnenoBaHud WM CcyneOHBIM pa3buparensCcTBOM JMOO MO 3arpocy opraHOB
NIPOKYPATypPhl B CBA3M C OCYLIECTBIEHHEM NIPOKYPOPCKOTO HAA30pPa;

- IO 3arpocy HHBIX OPraHOB, HaJCJEHHBIX I[1OJHOMOYMUSIMH no
OCYUIECTBIEHHIO TIOCYHapCTBEHHOr'0 KOHTpons (Haa3opa) B cdepe COLMATBHOIO
00CHYKUBAHUS;

- npu 00paboTke NEepCOHANBHBIX HJAHHBIX B paMKaX MeEXBEIOMCTBEHHOIO
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B3aMMOJIEUCTBUI.

2.8. 3auncnenne Ha couuaiibHoe 00Ciy)XKUBaHNE,

2.8.1, OcHoBaHMEM [UIs pacCMOTpPEeHMs BOIIpOCa O IHPEIOCTABIEHHHU
COLMABHEIX YCIYT B CTallMOHApHOH ¢opMe colHaibHOro oOCIy>KUBaHUS SBISETCS
NOJIaHHOE B NHCHBMEHHOH MM 3JIEKTPOHHOH (DOpMe 3asBJIEHHE O IPENOCTaBICHHU
COLMANIBHBIX  YCIYr, COCTaBieHHOe 10 (opMe, YTBEPXKACHHOH TIPHKa3oM
MunucrepcTBa TpyJa M counuanbHol 3ammuThl Poccuiickoit ®enepanuny ot 28 mapra
2014 roma Ne 159 «OO6 yrtBepxzeHuu ¢GOpPMBI 3agBIEHHS O IPENOCTABICHUH
COLIMAJIBHBIX yCITy™» (ajiee - 3asBlieHNe) B rocy1apCTBEHHbIE Ka3eHHOE YUpEeKIeHHE
«YripaBieHue coLManbHOH 3aumuThl HaceneHus» (nanee - T'KY HO «YC3H») no
MeCTY XUTeNbLCTBA.

Ilonyyatenu couuambHBIX YCIyr BIpaBe oOpaTUTBCA 32 TOIY4YEHHEM
COLIMANBHBIX YCIYI B CTAllMOHAapHOH (opme COLMAIbHOrO OOCTY>XHBaHHA JIHYHO
160 yepe3 3aKOHHOTO MPEACTaBUTENS, HHBIX I'paXK[aH, roCydapCTBEHHBIX OpraHos,
OpraHOB MECTHOI'0 CaMOYIIpaBiieHHs, O0IIECTBEHHBIX O0OBEAMHEHHH.

IIpu 3TOM JIMYHOE ydacTHe MONydyaTened COLMaNbHBIX YCIYyT HE JIMIIAeT MX
IIpaBa MMETh NPEACTAaBUTENS, PAaBHO KaK W ydacTHe HpPEACTaBUTENIS He JHIlaeT
Trosy4yareliell COUMaIbHEIX YCIyT IIpaBa Ha NOJy4YeHHe COLHUaIbHBIX YCIIYT.

[TocTaBIIMK COIMAIBHBIX YCIYT B COOTBETCTBHM C  JAEHCTBYIOIUM
3aKOHONATENbCTBOM  HMMEET  MpaBo  MOJaTh  3agBl€HWE W JOKYMEHTHI,
NpeflycCMOTpeHHble ToANyHkToM 2.8.2 mysHkra 2.8 Hactogwero Ilopsanka, B
3NEeKTPOHHOH PopMe.

Cnemuamuer TKY HO «YC3H», oTBeTCTBEHHBIH 3a HpHEM [OKYMEHTOB,
pEerCTpUpYeT 3asBICHHE B JXypHalle perucrpaluu 3asdBJICHHI Ha CTalMOHAPHOE
coLManbpHOe OOCTy)XMBaHWE B JEHb IIOCTYIUIEHHS He3aBUCHMO OT crocoba ero
[OJTy4eHHs, NpPOBEpsAeT HaIMyuhe BCEX HEOOXOMUMBIX HOKYMEHTOB HCXOAd U3
MepeyHs, YyKa3aHHOro B TIyHkTax 5.2 Hacrosmero [Ilopsnka, mnposepser
[IPaBUIBHOCTL 3allOJIHEHMSA 3asBJCHHUS, CPOK JEHCTBHS NOKYMEHTOB, aHAU3UDPYET
fpeJCTaBIeHHbIE JOKYMEHTHI.

Crneuuanucr I'KY HO «YC3H», oTsercTBeHHBIH 3a IIpHEM HOKYMEHTOB,
ocyuiecTsiier HHPOPMUPOBAHHE O HOpsJKe IPENOCTaBIEHHS COLMATIBHBIX YCIYT B
CTallMOHapHOW (opMme conManbHOro oO0CITY)XKWBAHUS, BHIAX COLUANBHBIX YCIYT,
CpOKax, YCJIOBHAX HX NPENOCTaBIeHN, O Tapu(ax Ha 3TH yCIYyTH ¥ 00 UX CTOMMOCTH
Ui Hojydareiis COHUAJIBHBIX YCAYr, O BO3MOXHOCTH IOJNYYE€HHS 3TUX YCAYT
OecruiatHo. BpeMs peanu3anuy BhILEYKa3aHHOTO AEMCTBHA HE JOJDKHO INPEBHIIATh
15 MHUHYT ¢ MOMEHTa NOCTYTIIEHUS 3asBACHNAS.

I'KY HO «YC3H» Ha ocHOBaHMHM 3asBiieHMs (GOPMHPYET MOPSAOK
OYEpEeHOCTH  MPENOCTAaBJIEHUS COLHANBHBIX YCJIYyI  COIVIaCHO  pasHapsixe,
YTBEPIKIEHHOH MHHHMCTEPCTBOM COLMaAIbHOM NoNuTUKK Hikeropoackoi obnacTy.

Cobmonaror rpaduky 3ae3l0B B OpPraHM3aliMM JIOCTAaBLIMKOB COUUATBHBIX
YCILyT, YTBEP/KAECHHBIE IIPHUKa30M MUHHCTEpCTBA.

2.8.2. K 3agBineHuo nosayuarenb COUMalbHBIX YCHYyT INpHiIaraer cienyroniue
JIOKYMEHTBI:

2.8.2.1. B caydae, ecnu nosydatensiMH COLMANBHBIX YCIYT HBISIOTCA
POJNTENH (3aKOHHBIE MPENCTAaBUTENHN) HECOBEPIIeHHOMETHHX, a TaKXKe OTAeNbHbIe
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rpaxaHe u3 4nuciaa OJM3KHX POJACTBEHHUKOB (0albyiiky, AefyIIKH, CeCTpPhl, 6paTss),
NPU3HAHHBIX HYXA3OUIMMHCA B COLUMAIBHOM OOCIY)XMBaHHH, B COOTBETCTBHH C
JAeHCTBYIOLIUM 3aKOHOAATENbCTBOM:

1) macriopT rpaxxaanuHa (Komnus);

2) cTpaxoBoe CBHIETENBCTBO 00S3aTENBHOIO IEHCHOHHOTO CTPAaxOBaHUA U
NOJUC 0053aTENIbHOTO0 MEAMLMHCKOTO CTPaxXOBaHUs TOJIydaTeds COLUAIBHBIX YCIyT
(xomun);

3) uHAMBHIYaNbHas NPOrpaMma;

4) MeIMLIMHCKHE CIPaBK# 00 OTCYTCTBUH NPOTHBONIOKA3aHHI;

5) pe3ynbTaThl 06CIeI0BaHUA Ha MTEAUKYJIE3 H YECOTKY,

0) pe3ynbTathl 00CNe10BaHUs Ha HOCHTEIBCTBO TeJIbMUHTOB M SHTEPOOHO3;

7) nanpasnenue u3 'KY HO «YC3Hy;

8) Hanu4YHe NPUBHMBKY NPOTUB IPUIIa B repuon snugemun rpunna 1 OPBU B
CE30HHBIN NpeIdNuAeMUIecKuil nepros (0ceHb, KOHEIl BECHE] ).

2.8.22. B cnaydyae, eciu TofydaTeNeM COLMANBHBIX YCIyT SBIsETCH
HECOBEPUICHHOJIETHUM:

1) macnopT WM CBUJIETEBCTBO O POXKIEHUHN (KOTIHH );

2) cTpaxoBO€ CBHAETENBCTBO 0053aTeNbHOTO ITEHCHOHHOTO CTPaxOBaHUS U
IIOJIUC 00A3aTENIBHOTO MEIMLMHCKOIO CTPAxOBaHUs MOJIydaTeNs COLUHaIbHBIX YCIyT
(konun);

3) HHAMBUAYaAJIbHAS IIPOrPaMMa,;

4) BRIIMCKA W3 MEIMIMHCKOM KapThi pa3Butusi pedOenka (dpopma Nell2-y) o
COCTOSIHUM €r0 3J0pOBbsl (C yKazaHHWeM HMEIOUMXCS XPOHHYECKUX 3a00JieBaHUH,
(OHOBOH MAaTONOTrWH, HENEepeHOCHUMOCTH NHIUEBBIX MPOAYKTOB M JieKapCTBEHHBIX
NIperapaToB, NMEPEeHECeHHBbIX WHQpEKUMH) UM MeJuIUHCKas crpaBka Ha peOeHka,
OTBE3KAIOWEr0 B 03/10pOBUTENBHBIM narepb (gopma Ne079/y), odopmnenHas
YYaCTKOBBIM NEAHATPOM;

5) pe3ynbTaThl 00C/Ie/1I0BAaHUS Ha MEJNKYJie3 U YECOTKY;

6) pe3ynbTaThl 00CIel0BaHMs Ha HOCUTEILCTBO TeIbMUHTOB ¥ SHTEPOOHO3;

7) pe3ynbTaThl OCMOTpa JAepMartoJiora;

8) cBeneHus 0 NpoduIakTHYeCKuX NpuBHUBKaxX pedenka (popma 063/y);

9) ceeneHus 06 oTcyTCTBMM WH(DEKLHOHHEBIX 3aboneBaHuil 3a mociaegnue 21
IeHb (NeMCTBUTENBHBI 3 IHA) 10 MecTy (haKTHUECKOTo HaXOXAeHHUs peOeHKa;

10) nanpaBnenue u3 I'KY HO «YC3Hy»;

11) Hanuuve npuBUBKY NPOTHB IpuMna B nepuoj snuaemud rpunna 1 OPBU
B CE30HHBIN NpeA3NUISMUYECKUN Iepuo (OCeHb, KOHEL] BECHBI);

12) cornacue poauTtenedl (3aKOHHBIX IIpeAcCTaBUTeNIeH) Ha CONPOBOXACHHUE
rosiydatesns (e€i) couMalnbHbIX YCIyr MpH OCyIIecTBIeHuH ero (ux) goctaBku [ KY
HO «YC3H».

2.8.2.3. JlononHUTENbHbIE JOKYMEHTHI IS e Tel-HHBAINIO0B:

1) 3akrOueHne NpoUIBHOro CrienuanucTa (e iuaTpa) O COCTOSHMU 3I0POBbA
pebenka, 00 OTCYTCTBMM IpOTMBOIIOKa3zaHuii 1y mnpeObiBaHus pebeHka B
OOLIECTBEHHOM MeCTe, C PEeKOMEHIAIMAMH IO MeAMIMHCKOMY HaOMIOAEHHIO 3a
pebeHKOM B NEepUOT COIHAIBHOTO 00CTYKHBAHUS,

2) MHAMBUYyalbHas IIporpamMMma peabuHTalMy Win abunutauuu pebGeHka-
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HMHBAIWA (KOTIHA ).

2.8.3. JlocTaBKa HECOBEpIIEHHOJNETHHMX B OPraHU3alMI0 CONHATIBHOTO
00Cily>)xMBaHMs B CTAallMOHAapHOH ¢opMe BBITOJNHIETCS POIMTENSAMH (3aKOHHBIMH
NpEeACTaBUTEIAIMH), B Cly4ae HX OTCYTCTBUS — OPraHM3alldsiMM COLMANbHOIo
00CTYKHUBAHUS.

2.8.4. TlocTaBUIMK COLMANBHBIX YCIYyr IIPH 3a4YUCICHHHM Ha COIHAJIBHOE
ofcCiyXHBaHue: '

1) uadopMupyeT o mopsAAKe W YCIOBHAX NPENOCTABIEHHS COLHAIBHOTO
OOCIy’)KHBaHHA, NpaBUiaX BHYTPEHHEI0 paclopsAAKa OPTraHM3aldh COLHAIBHOTO
o0CIy)XHBaHUsA, IpaBax ¥ 00A3aHHOCTAX MOJyYaTeN el COLUANbHbIX YCIYT,

2) 3aKmoyaeT C TIIOJy4areneM COLMalIbHBIX YCIyr (ero 3aKOHHBIM
NPEJCTaBHTENIEM) AOTOBOP O NPENOCTABIEHUH COLMANIBHAIX YCIYT (Hanee - HoroBop)
1o Qgopme, yIBepKJeHHOH npukazoM MuHHCTEpCTBa TpyAa U COUMATBHON 3allMTE]
Poccuiickoit @Penepauyu ot 10 Hosi6pst 2014 roma Ne 874w;

3) u3pgaeT Impuxaz O 3aUUCHEHWM IOJydaTeNsd COUMATBHBIX YCIYT Ha
couManbHoe 00CITyKHUBaHHE;

4) mpuHHMMaeT 3asBiieHHe O cnoco®ax BHECEHUS IUIaTHl 3a NpPelOoCTaBiieHHe
COLHANBHBIX YCIYT B CHy4ae, €ClIi COLMaJIbHBIE YCIYyTH HpEeOCTaBIAIOTCS Ha
NJaTHOM OCHOBE;

5) muceMernno yenomiiter I’ KY HO «YC3H», BrimaBliee MHANBUAYAIbHYIO
[porpaMMy, © 3a4UCJEHUM IojlydaTels COUMANbHBIX YCIYT Ha COIHaJIbHOe
obciryXMBaHUe, yKazaB CBEAEHWS O pPErHCTpalliOHHOM HOMepe M HaTe BBIadn
WHIWBUIYallbHOM IPOrpaMMBl, 1aTe 3aKII0YeHUs ¥ HOMEPE 3aKIF0OUYeHHOT0 IOTOBOPA
O IPEeNOCTaBIIEHHHM COLMAIBHBIX YCIYr B TeueHHWe OByX paboumx mHeld ¢ JaThl
3aKJIFOYEHHA Ha3BAaHHOTO JOTOBOpA.

2.8.5. CoumnansHoe o0CIyKHUBaHue.

Coumnansroe obcmy)XuBaHUE I0My4daTeNs COIHANBHBIX YCIyT OCYLIECTBIIAETCS
B oObeMe, CpOKax, MPeXyCMOTPEHHbBIX WHIAWBHAYaIbHOH NporpaMMoii.

Ilo dakry npenocraBneHHs COLUAIBHBIX YCIYT IOCTaBIUAK COMAIBHEIX YCIyT
CTaBUT B HHJMBHUIYaJIbHOM NpOrpaMMe OTMETKY O BBIIIOJIHEHHUH.

2.8.6. Ilpexpamienre npeAOCTaBIEHNSA COLMANIBHEBIX YCIYT.

2.8.6.1. Tlony4yatenp cCOLMANBHBIX YCAYI HMEET MpPaBO OTKAa3arhcsi OT
COLMaNIbHOTO 0OCITYXXUBAHUS, COLIAIBHON YCIYTH.

Otxa3z odopMIIETCs MUCBMEHHBIM 3asBJICHUEM [0Jydaresis COLUaNbHBIX
YCIYT Ha WM PYKOBOOHUTENS IIOCTaBILMKA COLMANBHEIX YCIYr C OTMETKOU B
MHIUMBHAYAIbHOH IHporpaMMe M [OANMCAaHHWEM CTOPOHAMH [OIOIHUTENBHOIO
COIJIAILEHNUS O PACTOPKEHUH JIOTOBOPA O NPEIOCTABICHUH COLHATBHBIX YCIIYT.

[Ipn 3TOoM moOJydaTenqr0 COUMAIBHBIX YCIYT pPa3biICHSIOTCI BO3MOXXHBIC
TI0CJIeICTBUS IPHHATOIO UM peLLIEHHS.

Otka3 mojydaTenss COUMATBHEIX YCIYr OT COUMAaNBHOro OOCIYXMBaHHA,
couManbHOM ycImyrn  OcBOOOXKZaeT MHHHCTEPCTBO  COLMAIBHONW  TIOJUTHKH
Hikeropoackoit 061acT ¥ OCTABIIMKA COMATIBHBIX YCIYT OT OTBETCTBEHHOCTH 34
MIPEJOCTABNICHUE COLHATBLHBIX YCIYT.

2.8.6.2. OcHoBaHHEM JNs CHATHS TIONydaTelsl COLUANBHBIX YCIYr C
COLIMaNbHOTO 0OCITY)XUBaHHS B CTalMOHApHOM (QopMe IO MHMIIMATHBE IIOCTABIIVKA
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COLHAJIbHBIX YCIYT SABJISETCS:

1) okoH4YaHHMe CpOKa NMpenoCTaBIeHHsS COLHANBHBIX YCIYT B COOTBETCTBHUHU C
WHIMBUIAYAJIbHOM NporpamMMoH M (MNHM) MCTEYEHHE Ccpoka NeHCTBHS JOTOBOpa O
NpeIOCTaBIeHNH COLMANBHBIX YCIVT;

2) cMepTh IoJydarelns COLMANIbHBIX YCHYT WIH JIMKBUAAUMs (IIpeKpaileHue
JIeSITENIBHOCTH ) [TOCTaBIIIHNKa,;

3) BO3HUKHOBEHHE Yy TMOJy4aTesasl COLMAJIbHBIX YCIYT MEIULMHCKHX
[IPOTHBONOKA3aHUH K II0JIy4eHMIO COLMANBHBIX YCIYr B CTallMOHapHOH dopMe
COLMANIbHOTO OOCHYXUBaHHS, IOJATBEPKISHHBIX 3aKJIIOUYEHHEM YHOJIHOMOYEHHOH
MEeIUIIMHCKOH OpraHu3alky;

4) napyllleHHe NosyJaTesieM COLManbHBIX YCIYT YCIOBHH, NpeLyCMOTPEHHEIX
JIOTOBOPOM O MPEIOCTAaBICHUM COLMATIbHBIX YCIYT.

2.8.6.3. Ilpn nocpouHOM TpeKkpalleHHH MPEeAOCTaBICHUS COLMANBHBIX YCIyT
110 MTHMIIMATHBE MOCTABIIMKA U3/JaeTCs IPUKa3.

2.8.6.4. OTBETCTBEHHBIH COTPYAHMK MOCTaBILHKA COLUAIBHEIX YCAYT BHOCHUT
COOTBETCTBYIOUIYIO 3aIlUCh B JKypHaJ ydera Iojyyarejed COUHMaIbHBIX YCIYT C
yKa3aHueM [TPUYHHBI IIPEeKPALlieHHS MPe0CTaBICHHs COLUUANBHBIX YCITYT.

2.8.6.5. [Ins MOANrOTOBKM 3aKIOYEHHS O BBINOJHEHWHW WHAUBHIYAIbHON
[IporpaMMbl MOCTaBIIMK COHMANBHBIX Yyciayr mnpencrasisier ceegeHus B ['KY HO
«YC3Hp», BIaBIIee HHAUBHIYANbHYIO IPOrPAMMY.

2.9. PesynbpTaToM nNpefocTaBleHUs] COLMAIBHBIX YCJIYI B CTallMOHapHOH
dopMe  coUMaANBbHOrO  OOCHY)XHBaHHMS  SBJSIETCS  YJIy4lleHHWE  YCJIOBUH
KU3HEEATENbHOCTH NOJIy4aTes COLHAIBHBIX YCIYT.

3. TIPABWJIA NTPEJOCTABJIEHI COLIUAJIBHBIX YCJIVE
BECITVIATHO JIMBO HA YCJIOBUAX INTOJIHOM NI YHACTUYHOM OI'UIATHI

3.1. CouuaneHble YCAYrH INpPENOCTaBIAIOTCS B COOTBETCTBHH €
MHAUBUIYyalbHOH MporpaMMmoii W Ha OCHOBaHMHM J[OroBopa O IIpEeAOCTaBIEHUH
COLMANIBHBIX YCIYT, 3aKII0YaeMOTo MEXAY IOCTaBIIMKOM COLMAJbHBIX YCIYr H
TI0JTy4aTesieM COLMAIbHbBIX YCIYT MIIM €r0 3aKOHHBIM NPEACTABUTENEM.

3.2. CymecTBEHHBIMH YCIIOBHSMH JIOTOBOPa O IPENOCTaBICHUH COLMANIBHBIX
YCAYT SBJISIOTCA [OJIOKEHHS, ONpeJesieHHble HHIAWBHAYaJIbHOH IpOTpaMMOH, a
TaK)X€ CTOMMOCTH COLMANBHBIX YCJHYr B CiydYae, €ClIM OHH IpeAOCTaBIAIOTCA Ha
YCIIOBUSAX  TOJHOM  yubO0  YacTUHHOM  OMIaThl, KOTOpPBlE  OINPENENAIOTCS
nocranoBnenueM llpaBurensctBa Humkeropojackod obnactu ot 6 mas 2015 rogma
Ne 268 «O0 yTBep)aeHUH pa3Mepa IJ1aThl 3a IPEAOCTaBICHUE COUMANBHEBIX YCIYT H
MOopsiika e€e B3UMaHUA B TIOCYJApPCTBEHHBIX  YUPEXIEHHUAX COUHAIBHOIO
obcmyxuBanus Huxeropoackoi obnactiny.

3.3. CouuanbpHblie yCIYyrd B CTallUOHapHOH  QopMe  COLHAIbHOIO
o0CIyKMBaHUs IPEAOCTABIAIOTCS OEeCIaTHO:

1) HecoBepILIEHHOIETHAM AETSIM;

2) nvuaMm, I@OCTPaiaBIIMM B  pe3yibTaTe Ype3BhIYAHHBIX CHUTyallHH,
BOOPYXEHHBIX MEXXHALIMOHATIBHBIX (MEKITHUUECKUX) KOHGIHUKTOB,
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3) rpakzaHaM, IIPH3HAHHEIM HYXIAIOLUHIMUCS B COLHANbHOM OOCITYHBaHHUH,
[IpY NIPeIOCTABJIEHNH COLUANIBHBIX YCIYT B IEHTPaX MOMOIM CEMBE U JAETAM.

3.4. Tapugsl Ha coumanpHble YCAYTH HAa OCHOBaHHH TIOAYIIEBLIX HOPMAaTHBOB
duHaHCUPOBaHUA CONUANBHBIX YCIyr (malee - Tapudbl) €XETOAHO YTBEpXKIAIOTCS
IPMKa3aMH [OCTABIMKOB COLMAIBHEIX yCIyr B CpPOK 10 25 pmexabpsa rona,
IpeAeCTBYIOIEro IaHUPyEMOMY NIEPHOLY.

3.5. Pacuer Tapn¢oB nocraBIIHKaMH COLMANIBHBIX YCIYT OCYLIECTBIISIETCS B
HOpsifKe, YTBEPXKJaeMOM MHHHCTEPCTBOM cOoUMaibHOM nonuTukd Hiuxeroponckoit
obnacTu.

3.6. Pacuer moxymeBsiX HOpPMAaTHBOB (HHAHCHPOBAHMA COLMANBHBIX YCIYT
HPOM3BOAUTCA MHHUCTEPCTBOM COLMaNbHON nonutuky Huxeropozckoi obnactu Ha
OCHOBaHMM MeTonnyeckux peKoMeHJanuil Mo pacyeTy MOAYIIEBLIX HOPMAaTHBOB
¢$UHAHCUPOBAHUS COLMAJIBHBIX YCIYT, yTBepxaaembix I1paBurenscteoM Poccuiickoit
depepauun.

3.7. IInata 3a OpenocTaBiieHHe COLMATIBLHOrO OOCIIYKUBAHKUA B CTALMOHAPHOH
(popMe IPOU3BOIUTCS B COOTBETCTBHH C JJOTOBOPOM O IIPENOCTABICHHH COLUAIBHBIX
YCIIYT.

3.8. OTHowIeHMS, CBA3aHHBIE C HCIOJHEHHEM HOrOBOpa O IIPENOCTaBJICHUH
COIMANBHBIX YCIYT, PEryjIdpyloTcs B COOTBETCTBMH C 3aKOHONATEIBCTBOM
Poccuiickon ®egepanuu.

3.9. Baumanue mnaTel 3a IpejocTaBlIeHde COLUANbHBIX YCIYT OCYLIECTBIIIeTCS
110 BBIOOpY MOTyYaTens COLUAIbHbIX YCIYT:

1) myTeM BHECEHHS HaAWYHBIX JEHEXHBIX CPEACTB MOJIy4YaTenaeM COLNMANIBHBIX
yCJIyT JIMYHO WU €ro 3aKOHHBIM TIpEACTaBUTENEM B KacCy HIHM MaTepHajibHO
OTBETCTBEHHOMY pabOTHHKY HOCTaBIMKA COLMAIBHBIX YCIYyr C BBJayeH
NOATBEPXKAAIOUIEr0 OIUIaTy CONMANbHBIX YCOyr JOKyMEHTa, O(QOpMICHHOIO Ha
OnaHKe CTPOro¥ OTYETHOCTH;

2) Ge3HaMYHBIM pacueTOM Ha pacueTHHIH J1H00 Ha JMIEBOM CueT JJId y4yeTa
orepauyii co CpeAcTBaMM, IOJYHEHHBIMH OT NPHUHOCAILEH I0XOZ HEATENbHOCTH,
IIOCTaBIIMKA COLWAIBHBIX YCHYT, OTKpPBITEIA B TIOpsZKe, YCTAaHOBJIEHHOM
JIEeUCTBYIOLUM 3aKOHONATEIbCTBOM;

3) myTeM TmepeuyrclieHHs Ha pacueTHbl nubo Ha JIMUEBOH cyeT And ydera
ornepaguii CO CpPeACTBaMHM, MOJYYECHHBIMH OT IIPHHOCHINEH NO0XO0X AEATEIbHOCTH
NOCTaBIIMKA COLMANBHBIX YCIOYT, OTKPHITBIA B TNOpSAKEe, YCTaHOBIEHHOM
JEACTBYIOIIMM  3aKOHOAATEeNIbCTBOM, JAEHEXKHBIX  CPEACTB,  IIPHYHTAIOIIMXCH
riojy4yaTenaM COUMAIBHBIX YCAYT B Ka4decTBE TII€HCHH B COOTBEICTBHH C
3aKOHOAATENBECTBOM Poccuiickoit @enepanumn.

3.10. B cnyyae BBIOBITHS MNOJy4aTess COLUANBHBIX YCAYT M3 OpraHHU3alydH
CouManbHOro O0OCIYy)XHBaHWS TIPOM3BOAWTCH IiepepacyeT pasMepa IUIATHl 34
CTallMOHAPHOE COLHUANIBHOE O0OCIY)XMBaHWe W OCYLIECTBIISETCS BO3BpAaT BHECEHHBIX
JIEHEIKHBIX CPENICTB.

3.11. JlomonHuTeNnbHBIE COLMANBHBIE YCIYTd, HE BXOJdIlHe B 0a30BbIi
(oTpacieBoif) ¥ BEJOMCTBEHHbIH MepeyeHb TIOCYAapCTBEHHBIX (MyHMLMTIAJIBHBIX )
ycayr ¥ paboT, TNpefOCTaBNAIOTCA HA IUIATHOH OCHOBE B COOTBETCTBHH C
3aKJIIOYEHHBIMH JIOrOBOPAMH Ha OKa3aHHe JONOJIHUTETbHBIX COMANbHBIX YCIIYT.
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4. TPEBOBAHVA K JEATEJIBHOCTH ITOCTABIIMKA COHHMAJIBHBIX
YCIYT B COEPE COHHUAJIBHOI'O OBCJIYXXVMBAHWA

4.1. TlocTaBUIMK COIMANIbHEIX YCJIYT B CTallMOHApHOH (QOopMe OCYILECTBISET
CBOIO MOESATeNbHOCTH B COOTBETCTBMM C 33aKOHaMM M MHBIMH HOPMaTUBHBIMU
npaBoBeIMHK akTamu Poccuiickort ®@enepaunn u Hmwkeropoacko obnacry.

4.2. Tlpu npenocraBieHVd COLMAJBHBIX YCIYyr B CTalMOHapHOH ¢(opMe
COLMANBLHOrO 06CTYKUBaHHUs MOCTABIIMK COLUANBHBIX yCIyT 00s3aH:

1) cobnronaTh npaBa 4enoBeKa U rpaXk/laHUHa,;

2) obecrnieunBaTh HENPUKOCHOBEHHOCTh JIMYHOCTH UM 0e30MacHoOCTh
noJyiyyarenei COUUaIbHbIX YCIYT;

3) 3HAaKOMUTH T[oOJiyyaTejed COLMANBHBIX YCJIyr (TpeAcTaBUTeNel) ¢
NPaBOYCTAHABAWBAIOIIMMY JOKYMEHTaMM, Ha OCHOBaHMM KOTOPBIX I1OCTaBIIMK
COLIMANBHBIX YCIIYI OCYIIECTBNSIET CBOIO NEATENBHOCTb M OKa3blBA€T COLHAIBHEBIE
YCIIYTH;

4) obecrieunBaTb COXPAaHHOCTH JTUYHBIX Belled M LEHHOCTEH IosydaresneH
COLMAIIBHBIX YCIIYT;

5) npemocTaBiATh IOJydYaTesasM  COLMAIBHBIX  YCIYI  BO3MOXHOCTD
MOJIb30BaThCS  yCAyraMH  CBSi3U, B  TOM yucsie  MHQOPMAaHOHHO-
TEJIeKOMMYHHUKaI[MOHHOIH ceTH «HTepHeT», TOYTOBOH CBA3N;

6) uHGOPMUPOBaTh NOJy4yaTesled COLMAIBHBIX YCJIYTr O MpaBwiaX TeXHHUKH
0e30macHOCTH, [OXXapHOH 0€30macHOCTH, OKCIUIyaTallud  IIpefOCTaBisieMBbIX
nipubopoB 1 00OpyAOBaHUS;

7) obecreuwBaTh HOJAY4YaTeNsM COLHAJBHBIX YCIYT YCJOBHsS IIpeObIBaHUA,
COOTBETCTBYIONIME CAHUTAPHO-TUTHEHUYECKHM TpeOOBaHUAM, a TakKe Hajiexallinuh
YXOZ;

8) MCHOJHNTH MHBIE O0S43aHHOCTH, CBf3aHHBIE C pealudsanueil 1npas
Triojiydatesieil COlManbHBEIX YCIyTr Ha COlMalibHbie YCIYrM B CTalOHapHOW ¢opme
COLMAaNBLHOTO O0CITY)KUBAHUA. .

4.3. VYcnoBus pa3MelieHUs [IOCTaBLIMKA COLMANBHBIX YCIYT JOJDKHBI
obecrnieunBaTh ero 3G deKTUBHYIO paboTy.

[TocTaBMK COLMANbHBIX YCIYT ¥ €r0 CTPYKTYpPHBIE NOAPa3AEHeHHUs JODKHEI
ObITH pa3MellleHbl B CIELHMaNbHO NPEAHA3HAYCHHbIX NOMEIEHUSX, HOCTYITHBIX i
BCEX KaTeropuil monyuarenedl couuanbHBIX ycnyr. IlomemieHus NOMKHBI OBITH
obecrieyeHsl CpeACTBAMH KOMMYH&JbHO-OBITOBOTO OOCTY)XMBaHWS M OCHAalLEHBI
TeneOHHOMN CBSA3BIO.

[lo pasMepaM M COCTOSIHHIO TIOMELIEHHS JIOJDKHBl OTBEYATh YCTaHOBJICHHBIM
TpeOOBaHUAM CaHHTAPHO-TUIMEHWMYECKHX HOPM M TIpaBuil, 0e30macHOCTH Tpyla U
OBITH 3aILMILEHEB] OT BO3AeHCTBUS (HaKTOPOB, OTPULIATENIBHO BIMAIOLIMX HA KaYecTBO
TIPEIOCTABNAEMBIX COLMANbHBIX ycayr. llinowans, 3aHuMaemas MOCTABILIHKOM
COLMAIIBHBIX YCJIYT, JOJDKHA TIO3BOJIATH pPa3MECTHTh MOIyYaTesled COUHAaIbHBIX
yeayT, paOOTHHKOB MOCTABIIMKA COLIMATBHBIX YCIYT, MeCTa [UIsl HeIOCPEACTBEHHOIO
OKa3aHHUs COLMAIBbHBIX YCIHYT.

4.4. YKOMIUIEKTOBAaHHOCTE TIOCTaBLIMKA COLMAIBHBIX yCJIyr paboTHHKaMH M
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¥X 1oabop MOKHBI OCYIIECTBIATBCS COTNIacHO 00pa3soBaHHIO, KBalM(HKAaIMH,
npobeccCOHaNbHON TOATOTOBKE B COOTBETCTBHMH CO INTATHBIM pacHHCaHHEM.
PaGoOTHUKM JIODKHBEI o0JiafaTh 3HAHWAMU M ONBITOM, HEOOXOOWMBIMH IJIS
KaueCTBEHHOIO OKa3aHUs COLMAIbHBIX YCIYT.

4.5. O623aHHOCTH, MpaBa W OTBETCTBEHHOCTH pPAaOOTHHKOB MIOJIKHBI OBITH
YETKO YCTAHOBJIEHBI M M3JI0XKEHB! B MX JOKHOCTHBIX HMHCTPYKI{UAX, METOIHKaX H
JIPYTUX HJOKYMEHTaX, PETIaMEeHTHPYIOWHUX UX JeATENbHOCTD.

4.6. OtcyrcTBue y pabOTHUKOB IOCTaBIMKA COIUAIIBHBIX YCIYTI CYAHUMOCTH,
$axkTOB  YroJIOBHOrO TIIpecjefoBaHMs (38 MCKIIOYEHHEM JIHL, YTOJIOBHOE
npecieNoBaHMe B OTHOHICHHH KOTOPHIX IPEKpameHo Mo peabHIMTHPYIOmHM
OCHOBAaHMAM) 32 TPECTYIUIEHHS ITPOTUB JKW3HM M 3IIOPOBbH, CBOOOABI, YECTH H
NOCTOMHCTBA JIMYHOCTH (32 HCKIIIOYEHHWEM  HE3aKOHHOIO IOMEIIEHHsS B
NICUXUATPUUYECKUH  CTalMoHap, KJIEBETHl U ockopbieHus), TI0JIOBOH
HENPUKOCHOBEHHOCTH W TMOJOBOH cBOOOABI JMYHOCTH, IIPOTUB CEMBH H
HECOBEPLLUSHHONETHUX, 3J0POBbsl HacejleHUs ¥ OOLIEeCTBEHHOH HPaBCTBEHHOCTH,
OCHOB KOHCTHTYLUHOHHOTO CTpOsi M 0€30MacHOCTH OCyNapCTBa, 4 TaKXKe MPOTUB
obmectBennol  OesomacHocTtd.  OrTCyTCTBHME  CYAUMOCTH  HNOATBEPKIACTCH
JNOKYMEHTOM (CTIpaBKOH). '

4.7. TlocTaBIUKOM COLHAIBHBIX YCIYI B COOTBETCTBHH C TpeOOBaHHWAMH
3aKoHOJarenscTBa 00 ofecrmeueHUWM IIpaB NONy4YaTellsd COLMANIBHBIX YCIYr Ha
KOHQUIEHIHAIBHOCTE NPUHUMAIOTCS Mepbl 10 HEJOMYyUIEHHIO pasrialleHus
COTPYIHHKaMH CBEINEHHMH THYHOTO XapakTepa O Noiy4aTelsiX COLUMAIbHbBIX YCIyT.

4.8. ITocTaBIIMK COUMANIBHBIX YCIYT AOJDKEH OBITH OCHAIIEH CHIELHANBHBIM U
tabenbHBIM  00OpYHOBaHMEM, amapaTypod ©  IpubopaMH, OTBEYAIOIIMMH
TpeOOBaHUAM COOTBETCTBYIOIIMX CTAaHOApTOB, TEXHUYECKHUX YCIOBHMH, Ipyrux
HOPMAaTHBHBIX [NOKYMEHTOB U  00ecleyYMBAIOIIMMM  Hajjexaliee KadecTBO
NIPeIOCTaBISIEMbIX YCIYT.

O6opynosaHue, IpUOOPHl U annapaTypa JOJKHBI MCIONB30BAThCS CTPOTO IO
Ha3HAYEHHUIO B COOTBETCTBHM C JAOKyMeHTauued Ha uUX QYHKIHOHUPOBaHUE H
JKCIUIyaTallio, COJEPXKaThCs B TEXHWYECKM MCIPABHOM COCTOSHUH, KOTOpOE
CHCTEMATHYECKH NIPOBEPAETCS.

HencnpasHoe 0bopynoBaHue, NpuOOph! U annaparypa J0JDKHEI CBOEBPEMEHHO
CHUMAaTBhCA € OKCIUTYaTalliH, 3aMEHITHCS WK PEMOHTHPOBATHCA.

4.9. VndopmupoBaHHEe TOojyuaTenell CONUANBHBIX YCIYyr O TOpsJKe
MPEAOCTABICHUS COLMANBHBIX YCAYr B CTAalUOHapHOW ¢opMe COLHANBLHOTO
o0CITy)KHBaH¥sl, TIEpeYHe NPefOCTABAIEMBIX COLMANBHEIX YCIYT OCYIECTBISETCA B
TIOMEILCHHSIX NOCTaBUIMKOB COLHANIBHBIX YCIYT, OKa3bIBAIOMIHUX COLUaNbHBIE YCIYTH
B CTalHOHApHOH (opMe coluanpHOoro o6CHy)XUBaHUSA, C HCIOJIb30BAaHUEM
3NEKTPOHHONH MM TelneQOHHOM CBSA3M, MH(OPMAlMOHHO-TENEKOMMYHHUKALMOHHOMN
cety «VHTepHeT», MHBIMHU OO1IEIOCTYITHBIMH CIIOCOOAMHU. ‘

MudopManus © MOCTABIIMKE COUMANBHBIX YCIYT, NOpsjKe M IpaBuiax
IpefOCTaBJICHUS COUMANbHBIX YCIYr MOdydYaTelsM COUHaIbHBIX YCAYr JOJDKHA
OTBEeYaTh CIEAYIOUIUM TPeOOBaHUAM:

- IOCTABILIHK COLHATLHBIX YCIyr JOBOAUT A0 NOJydaTesell COLManbHbiX yCIryr
cBOe Ha¥MEHOBAHME M MECTOHAXOXIEHHE, MNpeJcTaBlieT Mo TpeOOBaHUIO
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noyydarene CONMANbHBIX YCIYr HeoOXOAMMYIO M JOCTOBEpHYI0 MHpopMauuio 00
OKa3bIBaEMBbIX COLIMATIBHBIX YCIIyTrax;

- cocTaB WH(OpPMAlHM O COLHATBHBIX YCHIYrax COOTBETCTBYET 3aKkoHy
Poccuiickoit @enepaun o1 7 ¢espans 1992 roma Ne 2300-1 «O 3amure npas
norpebuTenei»;

- uabopMalvs, NpencTaBiseMas NOydaTeqio COLUHAIBHBIX YCIyT, ABIAETCH
JIOCTOBEPHOH U NTOIHOH.

4.10. CouuanpHoe OOCHY)XHBaHHE OCHOBBIBaeTCS Ha COOMIOJEHUM IIpaB
yeJioBeKa ¥ YBa)KEHWHM NOCTOMHCTBA JIMYHOCTH, HOCHT T'YMaHHBIH XapakTep U He
JIOTyCKAeT YHHKeHHs YECTH ¥ JIOCTOMHCTBA YeJI0BEKa.




YTBEPXJIEH
nocradopiaeHueM IlpaBurenbcTBa
Huxeropoackoit o6nactu
ot 21 nrons 2016 roga Ne 377

TIOPSIIOK
IIPEJOCTABJIEHNS CONUAAJBHBIX YCJIYT HOCTABIIUKAMHU COIMAJIbHBIX
YCJIVYT B HOJYCTAIIMOHAPHON ®OPME COITHAJIBLHOI'O OBCJYKABAHUSA
HECOBEPIIEHHOJIETHUM, HX POJUTEJISIM (3AKOHHBIM IIPEICTABHTEISIM)
B HIDKETOPOJICKOVI OBJIACTH

(manee — ITopsimok)

1.OBHIME OJIOXEHMA

1.1. Hacrosummit Ilopsnox pa3paboran B COOTBETCTBUM ¢ HMyHKTOM 10 craTbu
8, «crarpeit 27 @DepepansHoro 3akoHa oT 28 pexabpa 2013  ropa
No 442-®3 «0O6 ocHOBax cOLMaNbHOro oOCIyXMBaHus rpaxinaH B Poccuiickon
Denepanun» (nanee — Penepanpublii 3akoH Ne 442-03), 3akonom HuxeropozackoH
obnactu ot 5 Hosa6ps 2014 roga Ne 146-3 «O conuaneHOM OOCIYXHBaHHUU FPaXIaH
B Hwkeroponcko#f o6rnacTi» W pacmpocTpaHsercs Ha rpaxnad Poccuickoii
Denepanyii, HAa WHOCTPAaHHBIX IpaXnmaH ¥ Jul 6e3 rpaXAaHCTBa, IIOCTOSHHO
IpoXHUBAKOIIUX Ha TeppuTopuu Hmkeroponckoi obnactu, OexeHueB, a Takke Ha
IOPHAMMECKHX JIMI HE3aBHCUMO OT WX OpraHU3allMOHHO-IPaBOBOH GOpPMEI H
WHIUBUIYaJIbHBIX IpenrnpruHUMaTeseH, OCYHIECTBILIIOIIMX coLuanbHoe
obciyxuBanue rpaxaad B Hixeropozackoi obnact.

1.2. Tlongrtus, ucnonb3yeMele B HacrosmieM [lopsaxe, IpUMEHSIOTCS B
3HauYeHusIx, onpeneieHHpx DejlepaibHbIM 3aKOHOM OT 28 znekabps 2013 roga
Ne 442-03 «O6 ocHOBax coNMaNbHOrO OOCTYXMBaHMA IpaxiaH B Poccuiickoit
Qenepanun» U 3akonoM Hipkxeroponackoi obnacta ot 5 Hos6ps 2014 roga Ne 146-3
«O conuansHOM 0bCTyXHMBaHUY rpaxaaH B Huxeropoackoit obnactuy.

1.3, Hacroammii Ilopsgox  ycraHaBnuBaeT OpaBWjla M YCJIOBHA
IIPEAOCTaBACHHST COLMAIBHBIX YCIYr IIOCTaBIIMKAMH COLMAIBHBIX YCJIYT B
T0JIy CTaLIOHapHOH GopMe COLUMaNbHOro oOCIy)KMBaHUS IONyYaTelsiM COLHMATIbHBIX
ycIyT Ha Tepputopuu Humxeropozackod obnactu.

1.4. CoumanpHble yCHyru-. B MONycTallMOHapHON QopMme conuanbHOro
00CIyKUBaHHMs NPEIOCTABIIAIOTCA HECOBEPIICHHONETHIM, HX POJUTEIIM (3aKOHHBIM
NIPEACTAaBUTEISIM ), OTAENBHBIM IpaKAaHam (fajee - IoydaTeNd COUaIbHBIX yemyr):

1) npu3HAaHHBIM HYXKINAIOHIMMHCS B  CONMAIBHOM  OOCIYXMBaHUM B
T10JIy CTallHOHAapHOH dopme;

2) HMEIOIIMM NIPaBO Ha MOJTYYEHHE COLHATBHBIX YCITYT.

1.5, Tuner opranuzanuil COUMaIBPHOTO OOCHY)XHBAHWA, MPENOCTABILIIOLINX
COLIMAIbHOE 00CIY>XMBaHUE B MTOJyCTAMOHAPHOH Qopme:

1) couManbHO-peabuNUTAlOHHBIE LEHTPHl JJA  HECOBEPIIEHHONETHHX



(npu HaMYUM OTAeNIeHHs JHEBHOTO MpeObIBaHus );

2) IIEHTPBI COLHAIBHON NOMOIIM CEMbE U JETAM;

3) peabunuralluOHHBIE LIEHTPHl A8 AeTed W MOAPOCTKOB ¢ OIpaHHYEHHBIMH
BO3MOXKHOCTSIMY;

4) wWHbBle OpraHW3alliM, NPENOCTaBIAIOIME YCIYTH B NONYCTaUHOHApHOH
dopme cOLManbHOro 06CTy)KUBaHU.

1.6. Tlopsanoxk ofs3aTeneH [ HCIONHEHHUS BCEMH  TOCTaBLIMKAMMU
COLMAaNbHBIX YCAYr HE3aBHCHMO OT HX OpraHH3allHOHHO-IIPaBOBOH (OpMBI,
WHAWBUAYAIbHBIMU  NPEANPUHUMATENSAMH,  OCYLIECTBJIAIOIIMMH  COLHANBHOE
obcnyxuBanue rpaxnaad B Hukeropozackoil o0siacTd, BKJIIOUYEHHBIMH B PEECTp
TIOCTAaBIIMKOB COLUANBHBIX ycnyT B Huxeropozackoit obnactu.

2. CTAHZAAPT COLIMAJIbHBIX YCIIVT

2.1. TlpemocraBieHue COUMAJIBHBIX YCIYr B IOJYyCTAlMOHApHOH (opMe
COLMAIBHOTO OOCHY)XUBaHUs IOJy4daTelsiM COLMAIBHBIX YCIYI OCYHIECTBIACTCH C
YYEeTOM UX HWHAMBUAYAIbHBIX TMOTpeOHOCTEH, YKa3aHHBIX B WHIUBUAYAIbHOH
nporpamMMe IpefoCTaBlIeHUs COLMabHBIX YyciIyr (Hanee — WHAMBUAYalbHad
porpaMma).

Iony4aTensm colranbHbIX YCIYTr NPEeJOCTABISIETCS KOMIIJIEKCHAst COLUanbHasd
ycIyTa, BKIoyaroas B ceds ciieylomnine BU/bl COIMAlbHbBIX YCIyT:

1) connanpHO-OBITOBBIE, HAIPABJICHHBIE HA NOJEP)KAHUE KU3ZHEEeATeIbHOCTH
noJjiy4yaresied COHUaIIbHBIX YCIYT B OBITY;

2) couMalbHO-MEJIULIMHCKHE, HaNpaBJieHHble Ha TMOJAEep/KaHue U COXpaHeHHe
30POBbs TNOJy4aTeneil COUMANbHBIX YCJIYr NMyTeM OpraHu3aliid yXOoHa, OKa3aHHs
COJICHCTBUS B NPOBEAEHUH O3JOPOBUTENLHBIX MEPONPHATHH, CHCTEMATHUECKOTO
Ha0II0AeHHS JU1S BBIABJIICHUS OTKJIOHEHHMH B COCTOSSHUM 3[10POBb4;

3) counanbHO-TICUXOJNIOTHYECKHE, MPelyCMaTPUBAIOIIHE OKA3aHUE MTOMOIIH B
KOPPEKLIMM IICHXOJOTHYECKOr0 COCTOSHHS MNOJyyaTened COLMaIbHBIX YCIyr s
afianTaldM B COLMANBHOMN Cpefe, B TOM YHUCJie OKa3aHue INCUXOJNOTHYECKON ITOMOITH
aHOHKMMHO C UCIOJIB30BaHuEeM TenedoHa 10BEpHs;

4)  couManpHO-TIElarOTMYecKHe,  HampaplieHHble  Ha  NPOoQUNAKTUKY
OTKJIOHEHHWH B NMOBEJECHUM M PA3BUTHH JUYHOCTH NOJyYyaTeaeld COLUAIbHBIX YCIyT,
dbopMUpOBaHUe y HHUX TIO3MTHUBHBIX HHTEPECOB (B TOM uuclie B cdepe HOCyra),
OpraHu3alHI0 UX A0CYTa, OKa3aHHEe NOMOIIY CEMbE B BOCIIMTAHUU JETEH;

5) couuwanbHO-TPYNOBHIE, HaNpaBleHHblE Ha OKa3aHWe I[IOMOLIIM B
TPYNOYCTPOMCTBE U B pEIIEHWH JpYrux npobneM, CBSI3aHHBIX C TPYHOBOH
ajanrtalgue;

6) couHabHO-NIPaBOBbIe, HAIIPaBICHHbIE HA OKa3aHUE [TOMOIUU B IOJIyUYEHHUH
FOPUJHUYECKUX YCIYT, B TOM 4Hcie OeciuiaTHO, B 3alquTe MpaB ¥ 3aKOHHBIX
VMHTEPECOB NOy4daTeNnel COLUaIbHbIX YCIYT;

7) yCIyry B 1€sSX MOBBILICHHS KOMMYHUKATHUBHOTO IIOTEHIMaa [Iojlydaresien
COLMAJBHBIX YCJIYI, UMEKILIMX OrPaHHWYEHHs JKU3HEACATEIPHOCTH, B TOM 4YHUC]IE
JeTeH-UHBAIUIOB;

8) cpouHble coluaibHbIe YCIYTH.



2.2. Onucanue KOMIUIEKCHOH COLMaNbHOH yCIIyTH, ee 00beM:

2.2.1. CounanbHO-0BITOBBIE YCIYTH

copeBHOBaHuM. Brinaua
urp, WTPYLLEK,

{T\Ig Haumenosanue | O6bem npenoctasnenns | Ileppoauynoc Cpox
M/l | COUMANBHO - | yCIyTH Th NpeI0CTaBIeHNA
OBITOBOH IIPeIOCTaBJIcH yCIyI'
YCIAYTH 1l yCIIYTH
1. |obecrieueHne | B COOTBETCTBUH c|2 pa3a B JCHb|B nepuoa
IUTaHUEM YTBEPKAEHHBIMU (nHeBHOE JIeHCTBHS
IlpaBurtenscTBOM OTHEJIEHNUE) JIOTOBOpa
Huxeropoackoit O NpeJOCTaBICHUHN
obJyacTH HOpMaMHu COLIMJIbHBIX
B j CIIyr
2. |opraHa3anys EHpOBeJ:(eHHe B TEYEHUE | B nepron
nocyra ¥ | pa3HOOOPasHLIX  BHJIOB | IIEPHOJA OeUCTBUSA
OTJBIXa, B TOM | COUMOKYIbTYPHOU JeHCTBUA 70TOBOpA
qHCIie JEATENBHOCTH: JA0TOBOpa 0 NpeoCTaBlICHUU
ofecriedeHue | OpraHuzanus (nsATh  IHEH | CONUaNbHbIX
KHUTaMH, KyJbTYPHO-MaCCOBbIX B HEJAEJIO) ycayr
XypHalaMH, MEPOITPUATHH,
raseTami, KPYXKOBOH  (KiIyOHOMH)
HACTOJBHBIMH | paboOTel, COPEBHOBAHMIA,
Urpamu IIpa3JHUYHBIX
MEPONPHATHH.
Iloaroroska "
| pa3paboTKa KOHCIIEKTOB
' u CLIEHApHeB ISt
| IPOBENEHUS
MEPOIIPUATHH,
| Opranu3auus 1
NIPOBEJICHNE
MEPONPUITHH.
Oprasuszanus
KOHIEPTOB,  BLICTABOK,
CTIOPTUBHBIX
COPEBHOBAaHUH W ApPYTuUx
KYJBTYPHBIX
MEPONPUATHH.
KonnexruBHoe
fiocellieHue TEaTpoB, 1
BBICTABOK, ~ KOHIIEPTOB, |
IIPa3gHUKOB, !




Opranmsalys
NpOBEACHUSA HACTOJBHBIX

urp.

2.2.2. CounanbHO-MEINUMHCKHE YCIYyTH

Ne | Hammenosanue | O6vem npefocTasienus | [lepuoanu- Cpox
I/T1 | COUMAIBHO - yCIIyTH HOCTH NpeJOCTaBIeHUA
MeUIIMHCKOH npeJocTaBie- yCIyT!
YCIYTH HUsI YCIIYTH
1. |opraHuzanus |B COOTBETCTBUHU C |npH B IIEPHOJ
IIEpBUYHOrO CAHUTAPHBIMH NOCTYNJIEHUH | AEUCTBUA
MEIUIMHCKOro | TPaBUJIaMHU U HOpMaMH  |K TOCTaBIIMKY | JOIOBOpa 0
OCMOTpA COIMAJIBHOTO | IPEeAOCTaBIECHUN
00CITyKHBaHHU | CONUAJIBHBIX YCIYT
2. |mpoBeneHHe MPEeROCTaBIAIOTCS B|B B epuos
O370POBUTENL- | O0BEME  MEAMIMHCKHUX | COOTBETCTBUM | AEHCTBUA
HBIX pPEKOMEH 1aluH c JIOTOBOPA 0
MEpOTPUSTHH, HA3HAYEHUAMU | IPeNOCTaBIeHuN
B TOM YHCIe Bpaua (He | COUMANIBHEIX YCAYT
OpraHH3alus pexe ABYX pa3
03/I0POBJICHHS B HEJIENIO)
154 OTIbIXa
HECOBEpLLIEHHO-
JIETHUX
3. |oxa3zaHue B COOTBETCTBHH C|B B TIEpUOL,
NepBOH TIporpammoit COOTBETCTBHU | NEUCTBHA
IOBpadyebHON | rOCYapCTBEHHBIX C Ha3Ha4YeHHeM | JoTOBOpa 0
MTOMOIIH rapanThii OecraTHoro | Bpaua IpeNOCTaBIEHNH
OKa3aHUi  HaceleHHIO COLMaIbHBIX YCIyT
Huxeroponckoit
obnactT MegUITUHCKOH
TTOMOIIH
4. |BHITIONIHEHVE | IPEAOCTABIIIIOTCH B|B B TIepuox
IpoLenyp, obbeMe  MENUIIMHCKHX | COOTBETCTBHM | HEHCTBUA
CBS3aHHBIX  C|pPEKOMEHIAUWH c Jlorosopa o
COXpaHeHHeM Ha3HAYEHUSIMH | TPEeIOCTaBACHUN
310POBBS Bpada (He | cCOLTMANBHBIX YCIIYT
noJjy4darenest pexe IOBYX pas
COLIMAJIbHBIX B HEJIeJ10)
YCIYyT
(n3mepenue
TEeMIepPaTyphl
Tena,

apTepHaNbpHOro




JlaBlIeHUs,

KOHTpPONb  3a
NpHEeMOM
JIeKapCTB %}
Zp.)
cucTteMaruuec- | IpeJOCTaBIgIOTCA B B Nepuoa
Koe B 00beMe MeJUUMHCKHX | COOTBETCTBUH | HENUCTBUSA
nabnofieHue 3a | peKOMeHlaui c AOroBopa 0
MOJTy9aTesIMH Ha3HaYE€HUSIMHU | IPEOCTaBIICHUN
COLHMAIBHBIX Bpaya COLMANTbHBIX YCIYT
YCHYyT s (e>xeiHEeBHO)
BBISIBJICHHUS
OTKJIOHEHUH B
COCTOSIHHHM HX
310POBbS
TIPOBEIEHHE B COOTBETCTBUH c|HEe MeHee 3-X|B nepuon
3aHATHIH, TUTAHOM  MEpONpPHATHH | pa3s B HEJEN0 | AEUCTBUA
obyyaronmx OpTraHu3aIyu ZOTOBOpa 0
3J0pOBOMY COIIHAJILHOT O NpenOCTaBlIeHNN
ofpa3zy )XH3HU | oOCIyKVBaHUA COLMAIbHBIX YCIIYT
IIPOBENECHHNE IIpeIOCTaBIIAIOTCS B|B B nepuoa
3aHATHH no|ob6beMe  MEIUILIMHCKUX | COOTBETCTBHX | AEHCTBUSA
aganTUBHOH peKOMeHIauui c IOroBOpa 0
(uznIecKont Ha3HaYeHHUSIMH | [IPEIOCTaBJICHUH
KYJbTYype Bpaua, COLMAIbHEIX YCIIyT

WHCTPYKTOpa

KabuHeTa

| meuebHOH

(bU3KYIBTYPHI

OpraHu3aI|u

COLMAJIBHOTO

obCITy>)KUBaHNA

(He MeHee 2-X

pa3 B HEZNEMO)
KOHCYJIBTHPOBa| B COOTBETCTBUH ci{He MeHee 1|B epuon
HHE NO | [UIAHOM  MEpOINPUATHH | pa3a B TEUEHHE | AEHCTBUS
COIMAIBHO- YUPEXKIeHMUS JeicTBUs IOTOBOpA 0
MEJIMLMHCKHM | COI{MAJIbHOTO Jlorosopa IpefocTaBlIeHUH
BOMpOCaM o0cay)KUBaHUsA COLMaJILHBIX YCIIYT
(mopzep>xanus
W COXpaHEeHHSH
3[10POBBSA
rnoJjiy4yaresnen
COLMaJIbHbIX
YCIyT, ]




IPOBENCHHS
‘03l0POBUTEND-
HBIX
MEpOTIpUSITHH,
HabmoxeHus 3a
MOJTyJaTeasiMy
COLHANBHBIX
yCIyr hi 8
BBIABJIEHUS
OTKJIOHEHNH B
COCTOSIHUM HX

 310POBbS)
9. |comelcTBHE B | HpENOCTABIIAIOTCA B|yciayra B HEPHOJ
rocnuTamu3a- |obpeMe  MeAHLHHCKHX | IPeJOCTaB/AeT | JeHCTBHA
4707 peKOMeH anuii cd II0 | AOTOBOPA 0
HYXAAOIMUXCs MEOVIMHCKHM |pefOCTaBIeHUH
|B seyebHo- TIOKA3aHUAM COLMAIbHBIX YCIIYT
'npoduraKTh- ‘
eckHe
YUpEKACHHA
2.2.3. CounanbHO-ICUXOIOTHUECKHE YCIYTH
Ne | HaumenoBanue | Ob6vem npenocrapinenus | llepuoauu- Cpox
/11| CONHaIBHO- YCIIYTH HOCTh MpeaoCTaBIICHHS
IIcHXonoruyec- pefAocTaBie- YCIIyTH
KOH YCNIYTH HHUA YCIYTH
1. |counanpHo- B COOTBETCTBHM  C|II0O ~JIMYHOMY|B HEPUOL
IICUXOJIOTHYEC- | TOTPEOHOCTBIO oGpameHnio | necTBHA
KOe  KOHCYINb- | TONYYaTes noiy4yaTenss | JoroBopa 0
THpPOBaHHE, B | COITMANBHBIX YCIYT COITAJIBHEIX | IPE€NOCTaBICHUU
TOM 4YHCIIE IO yCIyr (He | couManbpHBIX
BOIIPOCaM pexe 1 pasa B{ycayr
BHyTpHUCEMEH- HeJemo)
HBIX
OTHOILIEHUH
2. |COLUHaNbHO- B COOTBETCTBUHM  C|IpH , |B IEPUOJ
TICUXOJIOTHYEC- | HOTPEeOHOCTHIO BBISIBIICHU JeficTBus
KUH NaTPOHAX | moJTydartess HeoOXxoau- AOroBopa 0
COLHAJILHBIX YCIIYT MOCTH ApENOCTABIICHHH
JUIUTEBHOIO | cOLlUanbHBIX
HaOMoOAeHUs | yCJyr
3a
ICUXOJIOTH-

YECKNM




COCTOSTHUEM
nojrydarens
COLMAJIBHBIX
yCIyT (ne
pexe OIHOro
pas3a B
HEJENIO)

2.2.4. CounanbHO-NefaroruueckKue yeuyru

Ne | Hammenosanue | O6nem npenocrasienus | llepuoany- Cpok
1/ | COIUAJIBHO- YCIyTH HOCTb NPEeAoCTaBIeHUS
II | eAaroru4ecKou npenocrasie- yCIIyTH
YCIIYTH HHUS YCJIYTH
1. | connansHO- B COOTBETCTBHUH  C|IIpH B COOTBETCTBHH C
nefAarornyeckad |IoTpebHOCThIO BBIABJICHHH ILIaHOM
KOppeKIuA, noJTydaTeis HeoOX0auMoc- | yUpexaeHus
BKJIIOYas COLTMATBHBIX YCIIYT ™ (He pexe
JIAaTHOCTHUKY H 2-x  pa3 B
KOHCYJIBTUPOBa- HEJENIO)
Hue
2.2.5. CounanbHO-TPYIOBBIE YCIIyTH
Ne HavmenoBanne O6Bem IlepuonuynocTsb Cpox
n/n COLMANIBHO- NpefOCTaBIEHUA | NMpEeAOCTaBie- | MNpeJOoCTaBIECHUA
TPYAOBOH yCIYru YCIyTH HUA YCITyTH YCIyTH
1. |npoBenenue B 3aBUCHUMOCTH OT | HE pexe 2-X pa3|B MIePUOL
MEpOINIPHSITHH 110 | AHAMBUAYANBHBIX | B HEAEIIO JeUCTBUA
MCIIOJIE30BaHHUIO BO3MOXXHOCTEH | JloroBopa 0
OCTaTOYHBIX nojiydarens TIpeIOCTaBICHUH
TPYLOBBIX COLIMANIBHBIX COLHANIbHBIX yCIIyT
BO3MOXXHOCTEHN H|ycayr
o0y4eHuIo
JOCTYITHBIM
npo¢ecCHOHANIbHBIM
HaBbIKaM
2. |KOHCYIBTHpPOBaHHE |B 3aBUCHMOCTH OT|He pexe 1 pas3a|B 155 0)% (V)i
1o BOTIpOCaM | HHIAUBUYJIBHBIX | B HEJENIO IeHCTBUA
camoofecrieueHuss | BOSMOXXHOCTEH JIOTOBOpA 0
fnonay4aress NpeaoCTaBIeHUH
COLMAIbHBIX COLMANIbHBIX YCAYT
ycayr




3. |oxa3aHue [TOMOIIM B|B 3aBUCHUMOCTH OT | 11O Mepe | B NEpPHOT
TPYLOYCTPOHUCTBE WHIWBUIYAJIBHBIX | HEOOXOOUMOCTH | AeiiCcTBUS
BO3MOXXHOCTEH ZIOTOBOpa 0
noJIyJarens TIpeJOCTaBIICHHH
COLIaIbHEIX COLIMANIBHBIX YCIIYT
yCIyr
4. |opraHusaupsa . B 3aBHCHMOCTH OT|IIO Mepe | B TIEPHOJ,
TIOMOILIA B | HHAWBUIyaJIbHBIX |HEOOXOMUMOCTH | AEHCTBHS
DOJy4EHUH BO3MOXHOCTEH IIOTOBOpA 0
o6pa3oBaHus1 ¥ | TIOy9aTens NpefOCTaBJIEHUH
(vTH) COIHATBHBIX COLHANBHBIX YCIIYT
KBaJTU QHKAITHA yCayr
MHBAIHAAMHA
(meTsMu-
WHBAIAIAMHU )
B COOTBETCTBHH C HX
CHOCOOHOCTAMHU
2.2.6. CounanpHO-TIPaBOBhIE YCIYTH
No HanmeHoBanue O6weMm IleprogmaHoCTh Cpok
n/ COLIaJIbHO- NpefoCTaBJIeHus | MPeNOCTaBACHHUS | IPEIOCTaBIeHH
I | npaBOBOH yciyru YCIIyTH 1. yciyru yCIIyTH
1. |oxa3zaHHe moMolH B|0O0BEM o Mepe | B CPOKH,
ohopMIeHHN ¥ | ompenensercs HeoOXoAUMOCTH | 00yClOBIeHHbIE
BOCCTAHOBJICHUHU WHIUBUAYATIBHO B HYKIaeMOCTBIO
NOKYMEHTOB 3aBHCHMOCTH OT HOJTy4aTens
noJjrydarenei CHOCOOHOCTH K COLIMaJIbHBIX
COLMANIBHBIX YCIIyr | camoobcmyxuBa- : yCIyT
HHUIO
2. |oKa3zaHHe IIOMOIIM B|0O6BbeM 1o Mepe | OTIpelieNIIeTcs. B
HOJNYyYEHHUH onpenensercs HeO0OXOONMOCTH | MHANBHIYalb-
IOPUANYECKHX YCIYT | HHAMBHIYAIBHO |10 npocs0e | HOR Iporpamme
COTJIACHO rionyvaTens U B IOrOBOpe
NOTPeOHOCTH COLMANbHBIX
nonyJaTets yenyr (He pexe 1
COLMATBHBIX pa3a B HEJEM0)
YCITyT
3. |KOHCyJbTHUpOBaHHe |00BeM He MeHee OJIHOro | olpenensiercs B
no BOITpOCaM, | ONpeAeIisteTCs pa3a B Heziemio (OT | MHHIUBHYallb-
CBSI3aHHBIM C|uHAuBUAyanbHO | 10 MuHYT) HOH mnporpamMme
3alUTON  MpaB  H | COIIACHO W B JIOFOBOpE
3aKOHHBIX noTpedHOCTH
HHTEPECOB nojryyarens
HOH}"I&TSHGﬁ COLIHaNIbHBIX N




CONMANBHBIX YyCIYT B
chepe COLUHUATBHOIO
00CITy)XHBaHKs, U 110
BOIPOCaM
YCTAHOBJIEHHBIX MEpP
coLHaabHOHN
TOJIEPIKKH

ycuyr

2.2.7. YcnyTH B UessaX TNOBBIICHUS KOMMYHHKAaTHBHOIO TIOTEHIMAA
nojydaresneii CoupanbHbIX YCIyT, UIMEIOIMX OTPaHNYEHHA
KU3HEEATEIFHOCTH, B TOM YHCie feTeH-UHBAINIOB

Ne Hanmenosanue O6peMm IleprogyunoCTD Cpok
/11 YCIyTH TpeOCTaRICH S | NPEeNOCTaBNCHUs | IPpeAOCTaBIeHUA
YCIYyTH YCIYTH YCIyTH

1. | oby4enue obpeM COTTIaCHO B repuog
WHBAIUIOB (lieTel- | onpenenseTcs oTpeOHOCTH AeHcTBUA
MHBAIUJIOB) MHIVUBUYaNBHO |TIOJydaTens J0roBOpa 0
MIOJIE30BAHUIO B 3aBHCHMMOCTH | COLIMANbHBIX IpPEIOCTABICHUH
TEXHUIECKUMHU OT CIocoOHOCTH | yeiryT (He pexe 2-| COUMabHbIX
CpeJICTBaMH K X pa3 B HEJleM0) | yCIyr
peabunuTanun caMoo0bCiTyKuBa-

HHUIO

2. |mpoBenenue B COOTBETCTBHHU C | COTJIaCHO B nepuon
COLIHATBHO - | pexomMeHAalMa- | 10TpebHOCTH JeHCTBHA
peabUINTAaUMOHHEBIX | MK HH/IABYU- | TOJTydaTesis JloroBopa 0
MEPOTIPUATHH B | IyaJIbHOH COLHAIBHBIX NpenoCTaBiICHUU
cdepe COLMAIBHOTO | TPOTPaMMBbI yenyr (He pexe 2-| COUMaNbHBIX
o0 CITy ) XKUBaHUS peabunuTanMi | X pas B HEAEMO) | ychyT

WHBaJIN]IA
(pebenka-
MHBAJINA)

3. |obyuyenue HaBbIKaM |oObeM COTJIaCHO B IIEPUOL
camMo00Ciy )XuBaHHs, |ONpenenseTcs noTpebHOCTH JeCTBUA
NOBEACHHs B OBITY U | MHAUBHUIAYAILHO |IIOJydaTesis Jlorosopa 0
00LIECTBEHHBIX B 3aBHCHMOCTH | COLHATBHBIX pefocTaBieHUH
MecTax OT CHocobHOCTH | ycayT (He pexe 2-| COUMalbHBIX

K X pa3 B HEJen0) | ycayr
caMo00CiTy)XuBa-
HUIO

4. | okazaHue MOMOIU B 00BEM OJIHOKPATHO B|B TIepHo
OOy4eHHMH HaBBIKAM |ONpeaenseTcs paMKax Kypca JNeHACTBUS
KOMIIBIOTEPHO COTJIACHO JIOTOBOPa 0
rpaMOTHOCTH VHIVBHU Iy allb- NpPeAOCTaBICHUH

HBIM i COLMAJIbHBIX
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BO3MOXXHOCTSIM YCIIYyT
3HOpOBbA
noyy4yareis
COLIMaJIBHBIX
YCIIyT

2.3. Cpoxu npegoCTaBJIeHUs] COLUAIBHBIX YCIYT.

TlpenoctaBneHne  COLMANBHBIX YCOYr B  IIONyCTallMOHapHOH  Qopme
COLMATILHOTO OOCIY)XHBaHUSA IIOJYYaTeNl0 COLMANbHBIX YCIYT OCYIIECTBISETCs
MOCTABUIMKOM COLMAJIBHBIX YCIIYT B OIpEAeNICHHOe BpeMs CYTOK, B Te€YEHHE CpPOKa,
ONpeNesIEHHOT0 HAUBHAYAJIBHOH MPOrpaMMOH.

Cpounble couyalibHble YCIYTH IpENOCTaBIAIOTCA B [eHb 0OpalieHus
[Monyyarens.

2.4. IlonmymeBolf HOpMaTHB (UHAHCHUPOBAHMS  COLHUAIBHBIX  YCIyr
yCTaHABIMBAETCS MUHUCTEPCTBOM cOLMaIbHOM nonutuky Huxeroponackon obnactu.

2.5. Ilpm monmydeHWM COLMATBHBIX YCIYI B IONyCTallMOHApHOH dopme
COUHaNbHOTO OOCITYXMBAHHS MOTydaTeNy COLHAIbHbIX YCIYT B MOIYCTalHOHApHOMH
dopme connanbHOro 00CIy ) KHBaHU UMEIOT [IPaBo Ha:

1) yBaXuTenpHOE ¥ F'yMaHHOE OTHOILICHUE;

2) nonydeHue OecnaaTHO B AOCTYITHOH QopMe MH(OpMaLMy O CBOHMX IpaBax U
00513aHHOCTAX, BUJIAX COLMANBHBIX YCIAYI, CpOKax, MOpsAgke U 00 YCIOBMAX HX
[IPEIOCTaBJIEHNA, O Tapudax Ha 3TU YCIyrd M o0 MX CTOMMOCTH AJIs1 NOJydaTesns
COLMANBHBIX YCIYT, O BO3MOXHOCTH NOJYYeHHs 9THUX YCJIyr OecniaTHoO, a Takke O
MOCTaBUIMKAaxX COUUANBHBIX YCIYT;

3) BbIOOp MOCTABILMKA WJIM IOCTABIIMKOB COLUANBHBIX YCIIYT;

4) OTKa3 OT IIPEAOCTABIEHHUS COLHAIBHEIX YCIIYT;

5) 3amMTy CBOMX MpaB M 3aKOHHBIX HHTEPECOB B COOTBETCTBHH C
3aKoHoAaTenscTBOM Poccutickoi @enepauny;

0) y9acTue B COCTaBIIEHUU WHAUBUYATHHBIX IPOTPaMM,;

7) ofecnedenue ycnoBuil npeObIBaHHA B OpraHU3alUfX  COIMAIBHOIO
0o0CITyXMBaHusA, COOTBETCTBYIOLUMX CaHHTAPDHO-FHIMEHUYECKUM TpeOOBaHHAM, a
TAK>Xe Ha HaUIeXaluun yXO[;

8) cBoOOmHOE TIOCelIeHHe 3aKOHHLIMH IPENCTABUTENSAMM, ajBOKATAMH,
HOTapUuycaMmH, IpeCTaBUTENAMH OOIIECTBEHHBIX W (MIM) HHBIX OpraHH3alui,
CBAILEHHOCITY)XHTEIIMH, a TaK)Ke pOJACTBEHHHKAaMHU M IPYTUMH JIMLIAMH B JIHEBHOE 1
BEUYEpHee BpeMms;

9) counanbpHOE CONPOBOX/EHHE B COOTBETCTBUH CO CTaTheil 22 MDenepanbHOro
3akoHa Ne 442-03.

2.6. Tonyyatenp conManbHbLIX YCJIyT 0053aH:

1) npeacTaBisTh B COOTBETCTBUM C HOPMAaTHBHBIMU IIPaBOBBIMH aKTaMH
[IpasutensctBa Huxeropoackoil obnacTy cBefieHHst M AOKYMEHTEHI, HeoOXonauMble
U1 TIPEAOCTaBASHUS COLMAbHBIX YCIYT; '

2) CBOEBpPEMEHHO B IUChbMeHHOH (opMe HHGOPMHPOBATL IIOCTABLIMKOB
COIMANBHBIX YCIyT 06 U3MeHeHHH 00CTOATeNsCTB, 00YCIOBINBAIOMIMX IOTPEOHOCTD
B NIPENOCTABJIEHNH COIATIBHBIX YCIIYT;
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3) cobmojars YCIOBHsS [OTOBOpa O IPEJOCTABICHUM COLMAJIBHBIX YCIIYT,
3aKJTFOYEHHOTO C ITOCTABIIMKOM COLHANBHBIX YCIYT, B TOM YMClie CBOEBPEMEHHO U B
HOHOM 00BbeMe OIJIaYMBATH CTOMMOCTE IPEJOCTaBAEHHBIX COLMAIBHBIX YCIYT NpH
HX MPeNOCTaBICHUH 32 [IaTy MM YaCTHYHYIO NJarty.

2.7. Tloxazatenu KxadecTBAa W OLEHKA pe3ynbTaToB NPENOCTaBICHUA
COLIMANIBHBIX YCHYT.

2.7.1. OcHoBHBIMHM (PAKTOPAMH, BIUAIONIEMHA Ha Ka4€CTBO COLUANBHBIX YCIIYT,
SIBIISIOTCS:

1) monHoTa, AKTYyalbHOCTh W JOCTYNHOCTh MH(OpPMAalMH O TOCTaBIIWKE
COLMANBHBIX YCIYr, TNOpSAKe W TpaBUllaX OKa3aHWd COLMANBHBIX  YCIyT
HOJIy4aTelIIMU COITAAITBHBIX YCIYT;

2) yCNOBUSA pasMeleHHs TOCTaBIINKa COUMaIbHBIX YCIIYT;

3) YKOMIUIEKTOBAaHHOCTh IIOCTABIMKA COLMANBHBIX YCIYT CIIELHAIHCTaMH,
MMEIOIMMH COOTBETCTBYIONIEe 06pa3oBanue, KBAUTH(UKALNIO, TPO(YECCHOHATBHYIO
TIOJITOTOBKY, 3HAHUS U OIBIT, HeOOXOOUMBIE I BBIIIOIHEHH BO3NOXEHHEIX Ha HUX
00s13aHHOCTEH;

4) crnenuanbHoe M TabelbHOE TEXHMYECKOE OCHAIEHHWE I10CTaBIIMKa
coumanbHex yeuyr (o6opynoBanue, npubopsl, armapaTypa);

5) Hanuuue BHYTpPeHHel CHCTeMbI KOHTPOJA 32 AESTEIbHOCTHIO ITOCTABIIMKA
COLIMANBHBIX YCIYT;

6) HanWyhWe W COCTOSHHE [OKYMEHTOB, B COOTBETCTBHM C KOTOPBIMH
PYHKIHOHUPYET NOCTABUIMK COLUATBHBIX YCIYT.

2.7.2. OCHOBHBIMH TIOKa3aTEJIMH, ONpENEIsIONMMH KayecTBO COLMANbHBIX
yCIyT B MONyCTallHOHapHON GopMe COLMaIbHOTO 00CIy KHBaRUS, IPEJOCTABIIIEMBIX
MOJIyJaTesisiM COUHaNbHBIX YCIIYT, SBIAIOTCS:

1) nokasarend, XapaKTEpU3YyIOIIHe YIOOBJIETBOPEHHOCTh COLMAIbHBIMU
ycoyraMH Mojy4aTesiedl COUHMalbHBIX YCIYr, OTCYTCTBHE OOOCHOBAHHBIX >Xajiob,
YHCJIO NOJOXKUTENBHBIX OT3HIBOB 0 paboTe NoCTaBIUKa COLMANIbHBIX YCIYT;

2) obecnedyeHue OTKPBITOCTH JIOKYMEHTOB, B COOTBETCTBHM C KOTODBIMH
NOCTaBINUK  COLMAIBHBIX  YCJIYI  OCYWIECTBIIA€T  LESATENBbHOCT B cdepe
TOYCTAIIHOHAPHOIO COLMANILHOTO 0bcmyKuBaHus (yCTas, HOJIOKEHHE, pyKOBOJACTBA,
NpaBuja, MHCTPYKLUMH, METOAMKH paboThl C MONydYaTeNsIMH COUMANBHBIX YCIYT H
cOOCTBEHHOH [eATEeNBHOCTH, SKCITyaTallHOHHBIE MOKYMEHTH Ha 006opymoBaHue,
mpuOOpHI ¥ annapaTypy, HHbIE TOKYMEHTBI);

3) MOCTYHHOCTH YCINOBHH pa3MelleHHs MOCTaBIIMKOB COLHUATBHBIX YCIYT (B
TOM 4YMCJle JOCTYIHOCTh IIpeNOCTaBJeHMs] COLHANbHOro OOCIyXuUBaHUS [Jis
MHBANUAOB U APYTUX JIMIL C YYETOM OrpaHHYEHMH WX JXKU3HEAEATENbHOCTU, UHEIE
YCIOBMS, BIMAIOIME Ha KayecTBO COUMAIBHBIX YCIYT, MPeoCTaBiIsIEMBIX
NOJTy4aTesisiM COLMAIBHBIX YCIIYT);

4)  YKOMIUIEKTOBAaHHOCTb  IITaTa IOCTABIIMKA  COLMAIBHBIX  YCIYyT
CIIELIHaTNCTaMU U BX KBaJIH (UKW,

5) HanMuMe CHeUMaTbHOTO H TEeXHUYEeCcKoro ocHauieHus (obopynosaHue,
npuOOpBI, annapatypa) NOMeIleHUH NoCTaBIIMKa COLIMAJIBHBIX YCAYT;

6) cocrossHue HHQOpPMAIMH O TNOpsSAKe M IpaBuiax IPeNoCTaBICHHUSA
COLIHaNBHBIX YCIyT, OopraHu3alun 0Ty CTAlHOHAPHOTO COLIMATIBHOTO
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o0CTy)KBaHUS;

7) MOBBIIIEHHE KAaYeCTBa COLMATBHBIX YCIYr M 5PQPEKTHMBHOCTH MX OKa3aHUs
(onpenensieTcss MCXOJAst M3 MEpONPHATHIH, HAIIpaBIE€HHBIX HA COBEPLLEHCTBOBAHHE
AEATENBLHOCTH TIOCTABIIMKA COLMANBHBIX YCIYT HPH NPEeNOCTaBIeHUH COLHANBHBIX
ycayr).

2.7.3. Tlpu oLieHKe KayecTBa COLMATLHOMN YCIyTH B IONyCTalioHapHoH dopme
COLIMANILHOrO 00CITY)XWBaHUs, NPeAOCTaBIseMbIX [10Iy4YaTelIsM COLUANBHBIX YCIYT,
MCTIONB3YIOTCS CIeAYIOIIME KPUTEPHH:

1) NOJIHOTA IPeOCTABIIEHNS COLMATBHOMN YCIYTH B OMyCTalMOHapHOH Qopme
COLIMANILHOTO OOCNY)XUBAHMS, B TOM YHCIE C Y4eTOM 00beMa NpPEenoCTaBIAEMbIX
COLMAIBHBIX YCHYT, CPOKOB IPENOCTaBIEHNs COLMANBLHBIX YCIYT, HHBIX KPUTEPHEB,
TI03BOJISIOLINX OLEHUTH OJHOTY NPEJOCTaBIEHUS COLUANBHEIX YCIIYT,

2) CBOEBPEMEHHOCTh NPENOCTaBICHUS COLUAIBHOM YCIYIH, B TOM YHCIE C
YyYETOM CTEIIeHH HyXAaeMOCTH IoJIyyaTens COLUaNbHbIX YCIYT,

3) pe3ynbTaTUBHOCTE (3 PEKTHBHOCTD) MPEeNOCTABIEHUSA COLHAIBHON YCITyTH
(yayullieHHe YCIOBHH KHU3HEAEATEIbHOCTH NOJIy4aTesis COLUANBHbIX YCIyT).

2.7.4. OueHka KauecTBa OKa3aHUsi COUMAIbHO-OBITOBBIX YCIYT BKIIIOYaeT B
ce0s OLEHKY:

1) xuno¥ nnoumaay, NpeaocTapasieMOd HOCTABIIMKOM COLNMANBHBIX YCIYT, MO
pasMepaMm M JIPYT'MM >KU3HEHHBIM MOoKa3aTessiM (COCTOSHME 3/aHMil U ITOMELIEHUH,
UX KOMGOPTHOCTB), KOTopas JAomKkHa obecneunBarh ynoOCTBO npeObIBaHUS
nojiyvaresei COLMalbHbIX YCIYT;

2) noMeIueHUH, NpenocTaBisieMbIX A IIPEAOCTaBICHUS COLMAJIBHBIX YCIYT,
KOTOpHIE [0 pa3MepaM, PaclONIOKEHHI0 ¥ KOH(UrypalMH AOKHBEL obecrnedyuBaTh
BO3MOXKHOCTh OKa3aHMA BCeX BHJAOB COLMAJBHBIX YCAYT C Y4YeTOM CHenuQuKu
nogyyaTesiel COUMAIbHBIX YCJIYT, OTBEYaTh CAHUTapHO-TMIHEHUYECKUM HOpMaMm H
TpeOGOBaAHUSM;

3) mebemm u 0O0OpYZOBaHMA, KOTOpBIE MOOJDKHBEI OBITH YIOOHBIMH B
NOJIb30BaHUH, MOAOOpaHHBIMM C yueTOM (HU3UYECKOIO COCTOSHUS monydarenei
COLMaNBHBIX YCIYT, COOTBETCTBOBATh CAHUTAPHO-TUTMEHNYECKUM HOpMaM,;

4) muTanus, KOTOpoe AOKHO OBITh NPUIOTOBJIEHO U3 0OpOKaueCTBEHHBIX
IIPOAYKTOB, YIOBIETBOPATh NOTPEOHOCTM HoONydaTened COLMaNbHBIX YCIYr IO
KaJOpUMHOCTH, COOTBETCTBOBATh YCTAaHOBJIEHHBIM HOpPMAaM IHTaHHs, CaHUTapHO-
THTHEHUUECKUM TpeOOBaHHUAM H HOpMaM,;

5) oxazaHMs YCIYT, IPENOCTaBIIEMBIX TONyYaTe sIM COLMATBHBIX YCIYT, He
CIIOCOOHBIM K €aMOOOCITY)KMBAaHUIO, KOTOpPble NOJDKHBI O0ecrieunBaTh BBLINOJHEHHUE
HEOOXOAUMBIX MOyYaTeNiM COIUANBHBIX YCIYT Mpoueayp 6e3 mpuunHeHHUs KaKkoro-
au00 Bpena UX 340POBbIO, PUIHUECKUX WM MOPAJIbHBIX CTpajaHuil U Hey100CTB;

0) HHBIX COLMAIBHO-OBITOBBIX YCIYT, MPEAOCTaBAsSEMbBIX [OCTABIIMKOM
COLIUAJIBHBIX YCIYT.

2.7.5. OueHka Ka4ecTBa OKa3aHUs COLUaIbHO-MEAUIIMHCKUX YCIYT BKIIIOYAET
B ce0s OLEHKY:

1) cBoeBpeMeHHOro U B HeOOXOIUMOM 00BEME BBHIITOJIHERHUA MPOUERYD,
CBS3aHHBIX C COXPAaHEHHEM 3/I0pOBbs MOJTydaTeNell COMAaNbHBIX YCIyT;

2) mpoBeneHUss HaOMIOAEHHWsS 3a MOJNydaTelsiMHM COUHAJBHBIX YCIyr IJis
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BLISABJIEHHS OTKJIOHEHUHN B COCTOSHUM HX 3/10POBbS;

3) npoBeeHus MPOLENYP, CBI3aHHBIX ¢ COXPAHEHNEM 3/I0POBbs NOTydaTeNeH
COLMANBHBIX YCIYT, O3JOPOBMTENLHBIX MEPONPHUATHH, KOTOpBIE HOJDKHBI OBITH
OCYLIECTBIEHB ¢ MAaKCHMAJBHOM aKKypaTHOCTBIO M OCTOPOXKHOCTBIO O3
NPUYHHEHNS KaKoro-1100 Bpeaa HoyvyareisaM COLUaIbHBIX YCIYT;

4) MepOTIPUATHH TIO KOHCYNBTHPOBAHHMIO IOJTy4YaTesied COLUaIbHBIX YCIYT 1O
COUMATHHO-MEULIHHCKHM BOHPOCaM, KOTOpble AOJKHbI oOecreymBaTh OKazaHue
KBaNnHGHUIMPOBAHHOH MOMOINM MNOITYy4YaTeNsM COUMAIBHBIX YCIYr B NPaBHILHOM
TIOHMMAHUM H DEIIEHUM CTOSIIUX Iepejl HIMH KOHKPETHbIX NpobjieM, CBA3aHHBIX €
COXPaHEHUEM 310POBbS;

5) okasaHMsA IIOMOLIM B BHINIONHEHUHW 3aHATHH MO afalNTHBHOH (QHU3NYECKOH
KyJIbType, KOTopas AOJDKHA O0ecredrBaTh OBNAJCHHE IOIyYaTeNnsMH COLMATBHBIX
YCIYr JOCTYMHOro u 0e30macHoro 1y 340pOBbS  KOMIUIEKca (DU3HUECKHX
YIpaXHeHUH B HEJsSX ero CHCTeMaTH4YecKOorO BBIITOIHEHHS AN YKPEIUIEHHS MX
3/I0POBb4;

6) MHBIX COLMANbHO-MEAMLMHCKHX YCHYT, NPEAOCTaBIAEMbIX I[1OCTaBIUKOM
COLMAILHBIX YCITYT.

2.7.6. OueHka KauecTsa COLUAIbHO-TICHXOJIOIHUECKUX YCIYyT BKIIIOUaeT B ce0s
OUEHKY:

1) coumanpHO-ICUXONOTHYECKOTO KOHCYNBTUPOBAHHUSA, KOTOPOE HOJDKHO
obecneunTh OKa3aHUEe TOJNydaTelsM COLUUAIBHBIX YCIYyr KBaJU(QHUUHUPOBAHHON
IOMOIM 1O HaJlaXHUBaHUIO MEXKJIMYHOCTHBIX OTHOIIEHHH, B TOM 4YHciae I
NpeaynpexIeHUs U IPEeoOoJIeHNs] CEMEHHbBIX KOH(INKTOB;

2) TICHXONOTHYECKOH TIOMOIH, OKa3aHHE KOTOPOH IOIDKHO THOMOYb
NOJIyYyaTesll0 COLMANBHBIX YCIyr PacKphITh ¥ MOOMIN30BaTh BHYTPEHHHE PECYPCHL,
PEIINTh BO3HUKIIKE COLMAIBHO-TICUXOJIOTHYECKHE Tpobiempl;

3) couuasbHO-TICHXONIOTMYECKOr0 MaTpoHaxka, KOTOPBIH NOJKEH Ha OCHOBE
CHUCTEMATHYECKOT0 HabII0/IeH)s 3a NTONyYaTesiMi COLMANIBHEIX YCIyT o0ecreyuBaTh
CBOEBPEMEHHOE BBIABJIICHUE CHUTyaUHMH NMCHXHYECKOTO OUCKOM(OpTa, TUYHOCTHOIO
(BHYTPMJIMMHOCTHOTO) WM MEXJIMYHOCTHOIO KOHGJIMKTA M JAPYruX CHTyalui,
YXYAIAOHUX YCIOBHUS JKU3HEAESITENbHOCTH TNOJydaTeniedl coluanbHbIX YCHYT, B
HeNdX OKa3aHUsA UM He0OXOIMMBIX COLIMAbHO-TICUXOJOTHYECKHX YCIYT;

4)  UWHBIX  COLMAaNbHO-TIICUXOJOTHUYECKHX  YCIYI,  [PeAOCTaBIseMbIX
NOCTABIINKOM COUMAIBHBIX YCHAYT.

2.7.77. Ouenka Ka4yecTBa COUMATIBHO-TNIEArOMHYECKUX YCIyT BKJIFO4aeT B cels
OLIEHKY:

1) counanpHoO-negarorndeckoll KOpPeKLUUH, OCYILECTBIEHHE KOTOPOH JTODKHO
obecnieunBaTh OKa3aHHe KBaJuGMUUPOBaHHOH U 3P¢eKTUBHOH NeXaroruyecKoi
IIOMOIIM B KOTOPOH HYXHAXOTCS NOJydaTeAd COUUAIBHBIX YCIYT, MNOJydaroliue
COLMaIIbHBIE YCIYIH B NOJycTaMOHAapHOH dopme counamsHoro obcmyxuBaHus (B
dopme Oecen, pa3bICHEHUH, peKoMeHaaLni );

2) (opMHpPOBaHHUS NO3UTHUBHBIX UHTEPECOB MOMyuaTeslel CONMalIbHBIX YCIYT,
OpraHu3alMIo WX [0Cyra, KOTOpble JAOKHBI 00ecrneuruBaTrh YIOBIETBOPEHUE
COLIMOKYJIBTYPHBIX M AYXOBHBIX 3allpOCOB Mojydyareledl CouMalnbHBIX YCIyr (Kak
B3pOC/bIX, TAK M JIeTell), pacliupeHue Kpyro3opa, cdepsl oOilleHus, NOBBIHICHUE
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TBOPUYECKON aKTUBHOCTH MONyYaTeliel COLMalbHbIX YCIYT;

3) MHBIX COLMANLHO-TIEATOTHUECKUX YCIIYT, PEJOCTABISEMbIX TOCTABIIAKOM
COLIHANTBHBIX YCIYT.

2.7.8. OrneHka KayecTBa COLMAJBHO-TPYIOBBIX YCIYr BKIIOuYaeT B cebs
OLICHKY:

1) xauecTBa ycayr, CBSI3aHHBIX C OpPraHM3alMEd NMOMYYEHHs UM CONEHCTBIEM
B 1oaydeHuH obpasoBaHHs M (WIM) KBaIH(UKAaLUMM HHBaIuAaMH (B TOM YHCIIe
IETbMU-MHBAIUAaMH) B COOTBETCTBHH C UX QU3NYECKUMH BO3MOXXHOCTAMH U
YMCTBEHHBIMH CITIOCOOHOCTSIMH, KOTOpble ONpPENessIloTCs TeM, B KakOW CTeleHH
CO3/laHHEIE IIOCTABHIMKOM COHMAIBHBIX YCAYr YCJIOBUS [Js JOUIKOJBHOIO
BOCIIMTAHMA JeTei-HHBAIMIOB ¥ TONYYEHUS HMH IIKOJIBHOTO 00pa3oBaHud,
CrIOCOGCTBYIOT YCHEIHOMY ¥ pe3yJbTaTMBHOMY IIPOBENEHHIO BOCHHUTATEILHOM
paboTel 1 00YUEHHUIO;

2) NPOBOAKMMBIX MEPOIPUATHH M0 UCHOAb30BAHHUIO TPYAOBEIX BO3MOXHOCTEH
nojy4arened COLHUaNbHBIX YCIyr U 0OYyUeHHIO WX AOCTYIIHBIM NPO(EeCCHOHATBHBIM
HaBbIKaM, X JOCTaTOYHOCTb ¥ CBOEBPEMEHHOCTB;

3) NpoBOAMMBIX MEPOTIPUATHH 110 OKa3aHHIO TOMOLLH B TPYAOYCTPOHCTBE;

4) WHBIX COLHMAJIbHO-TPYHAOBBIX YCIYr, TPENOCTaBASEMbIX MOCTaBIIMKOM
COLMAIBHBIX YCIYT.

2.7.9. OueHka Ka4decTBa COIMAJBHO-TIPABOBLIX YCJYI BKIKOUaeT B ceds
OLIEHKY:

1) oxa3zaHus MOMOILM B OOPMIIEHHH U BOCCTAHOBJIEHUH JOKYMEHTOB, KOTOpast
JoKHA o0ecrieunBaTh pa3bjCHEHUE TIONYYATENSIM COLMANBHBIX YCIYT COACpXKaHUA
HEOOXOJUMBIX JOKYMEHTOB B 3aBUCHUMOCTH OT MX HpEJHA3HAYCHHs, HU3JIOKEHHE H
HanucaHue (IIpy HeoOXOAUMOCTH ) TEKCTa JOKYMEHTOB WJIM 3alloJHeHUe (POPMEHHBIX
071aHKOB, HallMCAHHE CONIPOBOANTENLHBIX TIMCEM;

2) 3Q¢eKTHBHOCTH OKa3aHUsd IOPHAMYECKOW IOMOLM  IOdyYaTelisaM
COLHANBHBIX YCIYT, KOTOpas NOHKHa O0ecrneunTh CBOEBPEMEHHOE M OOBEeKTHBHOE
peleHHue CTOSMX Nepes rmojlydareieM COUMabHbIX YCIYyT IPaBOBBIX IpobieM;

3) WHBIX COUHAIBHO-MPABOBEIX YCHAYT, NPEAOCTaBIAEMbIX [TOCTABLUIMKOM
COLMATBHBIX YCHYT.

2.7.10. OueHka KayecTBa YyCJIyI, OKa3aHHBIX B LENSAX IIOBBILICHUA
KOMMYHHMKaTHBHOTO NOTEHLIHana Moaydarened COUMAIbHBIX YCIYT, HMEHOMHUX
OrpaHMYEHUs KU3HEAEATEIBHOCTH, B TOM YHCie JeTel-uHBAINIOB, BKJIIOYAeT B ceds
OLICHKY:

1) obyueHuss HMHBaIUAOB (NeTeH-WHBAIMIOB) MOJIB30BAHHIO TEXHHUYECKUMH
CPEACTBaMHU pealunuTalvi, KOTOpOE [OMKHO pa3BUTh Yy MWHBaNHIOB (ACTEH-
MHBA/IM/JI0B) MPaKTHYECKHE HABBIKH yMEHHS CaMOCTOSTENBHO MOJB30BATLCS 3THMH
Cpe/ICTBaMH;

2) [OpOBENEHUS COLUANBHO-peaOUIUTALHOHHBIX MEpPONPUIATHH, KOTOphIe
JOJKHBl  CIIOCOOCTBOBAaTh BOCCTAHOBJIEHMIO COLMAIBHOTO CTaTyca Ionydarenei
COLUANBHBIX YCIYT, HMMEIOIIMX OIpaHHWYeHMs XU3HENesTEeIbHOCTH, B TOM HHCIe
JleTeH-MHBaNUJOB, YIYYIINTh B3aWMOJCUCTBHE TMOJy4aTells COLMANBHBIX YCIYr C
ODHIECTBOM;

3) ofOyyenus nonyuareneil COUMAJIBHBIX YCIYT, HMEIOUMX OrpaHUdeHMs]
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KU3HEeATENBHOCTH, B TOM YHCIIe JeTel-NHBAINI0B, HABBIKAM MOBEACHHA B OBITY U
0B1I{eCTBEHHBIX MECTAX, KOTOPOE JOKHO oOecneulBaTh GOPMHUPOBAHYE NONY4aTeN
COLMANbHBIX YCIYr KaK CaMOCTOATENbHON JHMYHOCTH, KYJIbTYDHOH, BEXJINBOH,
peyCMOTPHTEIBHOM U OyaroxenaTenbHON B OTHOIIEHHH K OKPYXKalOLIUM, a TaKKe
o6yueHHs BHYTpeHHeH IMCUHMILIMHE JMYHOCTH, criocobHOM ofcnyxuth cebs B
OBITOBBIX YCJIOBHUSX;

4) obOyueHus TiodydaTesle COLMAIBHBIX YCJIYI, HMEIOIUX OrpaHUYeHUs
KH3HEJEATEILHOCTH, B TOM 4YHCJE JeTeH-MHBAJIMJOB, HaBbIKaM KOMIIbIOTEPHOH
rpaMOTHOCTH, KOTOpOE MJOJDKHO pa3BUTb Yy IojdyvyaTeled COHMaJibHBIX YCJIyT
NpaKTHYeCKUe HaBBIKA YMEHUS CaMOCTOSTENIBHO IOIb30BaTHCS KOMITBIOTEPOM;

5) WHBIX YCIYyr, OKa3aHHBIX B ULeifdX I[IOBBILIEHHS KOMMYHHKAaTHBHOIO
NOTeHUHa a noJiydyarelned  CONMalbHBIX  YCIYr, HMEIOWHX  OrpaHHYeHHs
KUBHEAEATENHHOCTH, B TOM  YWCiE  JAeTeH-UHBAIUAOB, IPEIOCTaBIAEMBIX
MOCTaBUIMKOM COLMANBHBIX YCIIYT.

2.7.11. Ouenka kayecTBa CPOYHBIX COLUMAIBHBIX YCIYT B NOJNyCTalMOHAPHON
hopMe COLHANBLHOTO 00CITYXKUBAHUS BKIIOUAET B ce0s OLEHKY CBOEBPEMEHHOCTH M
NOJHOTE 00beMa OKa3aHHBIX COLMAJBHBIX YCIYT NPUMEHUTENBHO K IOTpeOHOCTH
TI0JTy4YaTess COLMANbHBIX YCIYT B KOHKPETHBIX COMANIBHBIX YCIyrax.

2.7.12. llokazatenu Ka4decTBa TIPEIOCTaBICHUS COLUANBHBIX YCIYI B
NOJyCTallMOHAPHOH (opMe COLMAIbHOTO 00CHY)XMBAaHUS M OLEHKA pe3yJbTaTOB HMX
NpeI0CTaB/IEHUs NTOCTAaBLUIMKaMM COLMAJIBHBIX YCIYT ONpPENensoTcs 0 pe3yibTaram
IPEeNOCTaBEHNs] COLMANBHBIX YCJIYr HNPUMEHUTENBHO K KaXIJOMYy KOHKPETHOMY
N0J1y4aTeiilo COLHaIBHBIX YCIIYT.

2.7.13. PykoBoauTens  mocTaBUMKa  COLMAIBHBIX  YCJIYr  Hecer
OTBETCTBEHHOCTh 3a OpPraHM3alHI0 KadeCTBEHHOIO OKa3aHusd YCJIYI BCEMHU
CTPYKTYPHBIMH MOIpa3feNeHusIMU U pabOTHUKAaMH, ONpefenseT HX IIONHOMOYHS,
OTBETCTBEHHOCTb Y B3aUMOJENCTBHE,

2.7.14. CoTpyaHUKM, TIPENOCTaBAfIOIMIAE COLMAIBHBIE YCIYTH, HeECyT
OTBETCTBEHHOCTb 33 KadecTBO OKa3aHHBIX yciyr. OOs3aHHOCTH M IepCOHabHAs
OTBETCTBEHHOCTL COTPYIHHKOB 3a OKa3aHHE COLMANIbHBIX YCIYT 3aKpersiiorcs B UX
AOJDKHOCTHBIX UHCTPYKLIHSIX.

2.7.15. ConuanpHble YCAYTH 1OJDKHBI OTBEYATH CIEAYIOLNM KPUTEPUIM:

1) momHOTa TpemocTaBIEHWS COLMANBHOM YCAYITM B COOTBETCTBHH C
YCTaHOBJEHHBIMU TPEeOOBaHHAMH;

2) CBOEBPEMEHHOCTH MPENOCTABICHUS COLMAIBHON YCIYTH.

KayectBo oOkazaHMs CcOLMalbHBIX YCIAYT KOHKPETHBIM  ITOCTaBILMKOM
COLMaIBHBIX YCIYI OILIEHMBaeTCs Ha OCHOBaHMM OTYETHOM JOKYyMEHTallWH,
YCTaHOBJIGHHOH MHMHUCTEPCTBOM COLMaIbHOHN nonutvuku Hupkeroponckoyt obnacty,
pesynbpTaToB  NPOBEPOK  KOHTPOJUPYIOIIMX OpraHoB  BJacTH M ONpPOCOB
(aHKeTUpPOBAHHUA ) TTOJyUYaTeseil COLUanbHBIX YCIYT.

KayecTBO cOLManbHBIX YCIAYyr TakKXe OLEHHBAeTCs IyTeM IIPOBEICHHUS
COLIMAIIbHBIX OIIPOCOB.

2.7.16. CouuanbHble YCOyTd NOJDKHBI ofecriequBaTh CBOEBPEMEHHOE, IOJHOE
1 B COOTBeTCTBYMOIIEH (popme xBanMUIUPOBAHHOE OKa3aHWE NMOMOUIM B PELIEHHUH
npobieM ¥ BONPOCOB, HHTEPECYIOUIMX TIoNydaTens COLMaNbHBIX  YCIYT,
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YIOBIETBOPATL €r0 3aIpOCH ¥ NOTPEOHOCTH B HENSIX CO3[AaHMA €My ONTHUMANbHBIX
YCIIOBUH XU3HEACSITENBHOCTH.

2.7.17. CouuanbHble YCIYIW [OJDKHBI NPEJOCTaBIATHCA € COOMOLeHHEM
YCTaHOBIEHHBIX CAHUTAPHO-TMTHEHHYECKHX TpeOOBaHMA U C Y4€TOM COCTOAHHMA
3JI0POBBS NOJIydaTeNs COLUMaNbHBIX YCIIYT.

2.7.18. VYcnosus  TNpefoCTaBICHHs  COLMAIBHBIX  YCJIYr  JAOJDKHBI
COOTBETCTBOBATh UMEIOIMMCS y TIOIydaTesied COLMANbHBIX YCIYr OrpaHHu4eHUSIM
KU3HEJEATENEHOCTH H obecredruBaTh IOCTYIIHOCTE B ITOJYYEHHH COLMaJIbHBIX YCIyT
B ITOJIHOM 00BeMe. :

2.7.19. IlpenocraBieHre COLMANBHBIX YCJIYT B TIONYCTAlHOHAPHOH dopme
COLIMAIBHOIO O0CHY)XHMBAHHS, 328 MHCKIIIOUYEHHEM CpPOYHBIX COLMANbHBIX YCIHYT,
OCyHIECTB/AETCH  COTJIaCHO  WHAMBHAY&IbHOW  HporpaMme,  JIOroBopy o
Ipe0CTaBIEHHH COLMAILHBIX YCIYT, HHAUBUAYaIbHOH NporpaMMe peabuiuraiuy 1
aGunuTay pebeHKa-HHBATHAA YIUTHIBAIOTCH (IIpH HAllIdHe).

2.7.20. B Xope TmpenocTaBieHUs COUHAIBHBIX YCIYyr HE JOOMNyCKaeTcs
pasriameHye uHGOpMauu¥ O [OJydaTene COLMANBHBIX YCIYT, OTHECEHHOH
3aKOHOAATeNLCTBOM Poccuiickoit ®epepanyu K uadopMaluy KOHOUISHIHAANBHOTO
XapakTepa WM ClTyxeOHOM MHpOpMaIiy, JUIaMH, KOTOPBIM 3Ta UHPOpMaLus craja
M3BECTHa B CBS3H C HCIOJHEHHEM NPO(HECCHOHAIBHBIX, CIYXEOHBIX M (MIH) HHBIX
ofszannocTedl. PasrnameHue HMHQOpManuu O MOIy4YaTeliX COHHAIBHBIX YCIIYT
BjeueT 3a COOOH OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOJATeJbCTBOM
Poccutickoit Penepaiius.

2.721. C T1HUCBMEHHOTO COTJIacMsi IIONydaTeyisd COLMANBHBIX  YCIYyT
JorycKaeTcs nepeiada HHPOpMaluMH O TlojydaTele COLHMANBHBIX YCIYyr IpYyTUM
nulaM, B TOM YHCJIe JODKHOCTHBIM JIHIAM, B MHTEpEcax I0Jy4aTells COLHaIbHBIX
YCIIYTH HAW ero 3aKOHHOrO TIPEACTaBHTeNA, BKJIOYas CpEeACcTBa MACCOBOH
uHbopMaid ¥ OQUUHAILHBIH CaliT TOCTaBIIMKA COLHAIBHBIX yCIyI B
HHGOPMAIMOHHO - TEJIeKOMMYHUKAIMOHHOHK ceTH «IHTepHe.

2.7.22. IlpencraBnenue uHGOpMaNHHU O MOydyaTese COUUAIBHBIX YCIyr Oe3
€ro cornacus JOMmycKaeTcs:

[0 3alpoCy OpraHOB AO3HAHHS M CIEICTBHSA, CyJa B CBA3H C IIPOBEIACHHEM
pacclnefoBaHHs WM cyneOHBIM pa30uparensCTBOM JIHOO 10 3afpoCy OpPraHoOB
IPOKYpPAaTyphl B CBA3HU C OCYILECTBIICHHEM ITPOKYPOPCKOT0 Hal30pa;

II0 3aIpOCy MHBIX OPraHOB, HaJiefeHHBIX MOJHOMOYHMAMHY 1O OCYINECTBICHUIO
rocyJIapCTBEHHOTO KOHTpOid (Hal{30pa) B chepe COUabHOro obCmyXuBaHus;

npu 06paboTKe TEpCOHANBHBIX JAHHEIX B PaMKaX MeXBEAOMCTBEHHOIO
B3aHMOJECHCTBHSI.

2.8. 3aunciieHre Ha coLManbHOe 00CTYXHBaHHE.

2.8.1. OcHoBameM 171 paccCMOTpPEHHMS BOIpoca O IpPelOCTaBIeHUH
COLMAJIBHBIX YCIYI' B IIONYyCTallMOHApHOH ¢opMe COIHANBHOro oOCITyXHBaHUSA
ABiAeTCA IIOAaHHOE B TIHCBMEHHOM MM 3JIEKTPOHHOHM (opme 3asBleHHe o
NPEeNOCTABNEHHH COUMANBHEIX YCJYT, COCTaBJEHHOE IO (OpMe, YTBEpXIEHHOH
puKa3oM MUHHCTEpCTBa TPYZa M COUManbHOH 3auuThl Poccuiickoit denepanuu ot
28 wmapra 2014 roma No 1591 «O6 yTBep)xIeHHUH (OpMBI  3asBIEHUS
0 MpEeNoCTaBIEHHM COLMaNBHBIX Yciuyr» (3apeructpuposaH MuHioctoM Poccun
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26 mas 2014roma Ne 32430) (manee - 3asBieHHe), C IIpHjaraéMbIMH K HEMY
ClIeAYIOILMMHU JOKYMEHTaMU:

1. B ciaywae, ecnM nojydareleM —COUMAJbHBIX  YCIyr  sIBIsSeTCs
HECOBEpILEHHONETHHH:

1) macrnopt uiu CBUAETEILCTBO O POXKJAEHUH HECOBEPUIEHHONIETHETO;

2) JOKYMEHT, HOATBEPKAQIOIMH TOJHOMOYMS TNpeAcTaBHTeNns  (TpH
oOpallleH1HU TIpeACTaBUTe );

3) uaaMBUAYyaIbHAs IPOrpaMMa,;

4) nomuc 06A3aTeTBPHOTO MENMUMHCKOrO CTPaxOBaHHA M CTPaxoBOe
CBHJIETENLCTBO FOCYIaPCTBEHHOTO TIEHCMOHHOTO CTPaXOBaHUs (KOIHN);

5) cBenenns 00 OTCYTCTBMH WMH(EKIMOHHBIX 3a00NeBaHUN 3a TIOCHIETHHE
21 menrp 110 MecTy GaKTHUECKOTO HaXOXAeHus pebeHka (IpH MOCEIEHNH OTAETIEHH
JHEBHOTO MpeOBIBaHUs 1151 HECOBEPILIEHHOJIETHHUX ).

B cnyuae oOpailieHHst K NOCTaBIIMKY COLMANBHBIX YCIYT 3a NpeNOCTaBlIeHHEM
COLIMAJILHOTO OOCTY)XUBaHHS B IOJTYCTalHOHapHOH (QOpMe AETAM ¢ OrpaHHYEHHBIMH
BO3MOKHOCTAMM  3[0OPOBbsl  AOIONHUTENBHO  NPEJACTaBIAIOTCS  CIERYIOIIHE
JOKYMEHTBI, He0OXOAMMEbIE 115 IPENOCTABIEHUS COLHAIbHBIX YCIIYT:

- 3aKroYeHue NpoQUIbHOrO Crenuanucra (neauarpa) O COCTOSHUM 310POBbi
HECOBEPLICHHOJIETHEIO, 00 OTCYTCTBMM NPOTHBONOKA3aHMM Ui NpeObIBaHUA B
OOIIIECTBEHHOM MECTE;

- WHAWBHAYyallbHas TMporpamMma peadwiWTaluud W abuwiutauuu pebeHKa-
VHBaNMIa.

2. B cnyuae, ecnu monyuyaTeneM COLMANbHBLIX YCIIYr SIBJISIETCA POAUTEND
(3aKOHHBIN TIPEACTaBUTENh) HECOBEPIIEHHOJIETHETO!

1) [OKyMEHT, yZOCTOBEPAIOWIMH  JIMYHOCTH  ponaWTeNs  (3aKOHHOIO
NpeACTaBUTENA ),

2) [OOKYMEHT, TMOATBEPKIAAIOWHI MOJHOMOYMA TmipeacTaBuTens (IpH
oOpalieHu 3a TMNOJY4YEeHHEeM COLHMAIBHBIX YCIYl MpPelCTaBUTENs IOJIydaTesis
COIMANIbHBIX YCIYT);

3) uHAuBUyaJbHASI TPOTPaMMa;

4) monuc 00sg3aTENbHOr0 MEOMIMHCKOIO CTPaXxOBaHUS U CTPaxoBOe
CBUETENBCTBO IOCY JaPCTBEHHOTO NIEHCHOHHOTO CTPaxoBaHus (KOMUMN);

5) cupaBka (BBIIHCKH U3 AOMOBOM KHHIH) C MECTa JKUTENBCTBA O COCTaBe
CEMbH;

6) crmpaBKa O JOXOJe CeMbU 3a 12 MecsleB (B cllydyae OKa3aHUsA IUIATHBIX
yCIyT).

I'lo cBoemy >xenaHUIO MOJyYaTeNd COHUAIBHBIX YCJIYT IONOJHHTENBHO MOTYT
OpPeICTaBUTh HMHbBIE AOKYMEHTBI, KOTOPHIE, 110 WX MHEHMIO, UMEIOT 3HAuYeHHe Ui
3a4YMCIIEHUs HA COLMANIbHOE O0CHY)KUBAHHE,

Ilonyyarenu couManbHbIX YCAYr BIpaBe oOpaTUTBCsS 3a TOTy4eHHEM
COLIMAIBHBIX YCIYT B MOJycTallMOHapHOW GopMme couuansHOro o0CIyXMBaHHS
JHYHO NUOO0 Yepe3 3aKOHHOTO MpeICTaBWTeNs, WHBIX T'paXJaH, rocydapCTBEHHBIX
OPTraHOB, OPraHOB MECTHOI'O CaMOYTpaBiieHus, 0011eCTBEHHBIX 00beANHEHUH.

IIpy aTOM NHMYHOE y4acTue nojiy4yaTenel COHMalbHBIX YCJIyr He NHINaeT HX
npaBa UMeTb IIPEACTABUTENA, PAaBHO KaK U ydyacTHe IIPEACTaBUTEs He JHIIaeT
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nojyuaTesed CONMANbHBIX YCIYT ITpaBa Ha IMOJNyYeHHe COLUANbHBIX YCIYT.

2.8.2. JloKyMeHTbI, HEOOXOAUMBIE Ul NPHHATUA PEIIEHHUS O NPEJIOCTaBICHNH
COLMAIBHBIX YCHYr B TMOJYCTallMOHapHOH (opMe CoLManpHOro o0CiyKuBaHus,
NPEeCTaBIAKOTCS [ONyvaTelieM COLMANbHBIX YCIYr JHYHO JuOO TOMIeKaT
IpeCTaBICHHUIO B pamkax MEKBEJOMCTBEHHOTO UHGOPMALIMOHHOTO
B3aUMOJIEHCTBHS B COOTBETCTBHH ¢ TpeboBaHMAMU cTaTby 7 PDenepaybHOro 3aKoHa
or 27 wwons 2010 roma Ne 210-O3 «O06 opranusamyy IpeaocTaBleHUA
TOCYNAPCTBEHHBIX U MYHULIMIIANBHBIX YCIYI».

2.8.3. TlocTaBIIMK COLMANBHBIX YCIYI B T€YEHHE CYTOK C JaThl OoOpalleHHs
nojyyareis COLMANBHBIX YCAyT C 3asdBJIEHHEM M [pPHIAraéMpIMH X HeMy
JOKYMEHTaMH, YKa3aHHBIMH B oanyHkre 2.8.1 nynkTa 2.8 Hacrosmero [lopsaxa:

1) mpuHAMaeT M PErHCTPUPYeT B IKypHaje pPEerucTpalyy 3asBleHHM Ha
NOJTYCTAllMOHApHOE COUMAbHOE OOCIYKHBaHUE IIOCTYNMBILIME OT NojyuyaTesied
COLMANIBHBIX YCIIYT TOKYMEHTHI;

2) IpoBepsieT KOMIIIEKTHOCTh IPECTaBICHHBIX JOKYMEHTOB Ha COOTBETCTBHE
TpeOOBaHUSIM, yKa3aHHBIM B mnoamyHkte 2.8.1 mynkra 2.8 nHactosumero Ilopsanka,
NPaBUJIBHOCTD 3aIOJIHEHUA 3asiBIIEHUA, CPOK JEHCTBUS JOKYMEHTOB. YKa3aHHbIE B
HACTOSIUEM [TOANMYHKTE AEUCTBHA OCYLIECTBIIAIOTCH CHELMAIUCTOM IIOCTaBIIMKa
COLIMAIbHBIX YCIYT;

3) no pesynbTaTaM MPOBEAEHHOIO aHanu3a IIPEACTABIECHHBIX IOydYaTesleM
COLIUaBHBIX YCIYT IOKYMEHTOBR!

IPUHHMAeT  pEIIeHHe O [PEJOCTaBIeHHWH  COLMAIbHBIX  YCIyr B
NOJyCTalMOHAPHO! (POpME COLMalbHOrO OOCHY)XMBAHUA MOIYYaTEeN0 COLHAIBHBIX
ycayr, O 4eM M3BEeLiaeT Nojy4yaTess COUMAIbHBIX YCIYr HO TeleoHy, a TaKxke
MHQOPMUpPYET €ro 0 HeoOXOAUMOCTH TIPUMTH K NOCTAaBUIMKY COLMANbHBIX YCIyT AJs
3aKJII0UEHHUS I0TOBOPa O MPeIOCTABICHUH COLUaIbHbIX YCIYT;

NpyHHMAaeT pelleHHe o0 OTKaze B NPENOCTaBJIEHUH COLMAINBHBIX YCIYT B
NOIyCTallMOHAPHONW (OpME COUMANBHOr0 0OCTYKMBaHMA NMOTYYaTeNo COLMAIBHBIX
YCJIYT B CIIy4ae ecily NoJlyyaTesb COLUaNIbHBIX YCIYyTr npyu oOpalieHun npenocTaByil
HETIONHBIN KOMIUIEKT [JOKYMEHTOB, YKa3aHHbIXx B npoanysHkre 2.8.1 nynkra 2.8
Hacrosmiero Ilopsnka, uMCTexk Cpox AelcTBHA NpeACTaBIEHHBIX JOKyMeHTOB. O
NPUHATOM pPELIeHUM TIOCTABIIMK COLMANbHBIX YCIAYT W3BEIIAeT II0y4aTells
COLMANIbHBIX YCIYT NyTeM HalpaBi€HUs eMy I10 NOYTOBOMY aipecy, YKa3aHHOMY B
3asgBIIEHUH, TMCbMEHHOI0 YBEJOMJICHHS C pa3bsiCHEHNEM [TPUYMH OTKa3a.

Pemenne 00 oOTkase B  I[pPENOCTaBIE€HMM  COLMANBHBIX  YCIYT B
HOJNYCTallMIOHAPHON QOpMe COLMAnbHOro 00CIy)KUBAHUS 0JTydaTessiM COLUANbHBIX
YCAYT He ABAAETCH MPENATCTBHEM [yl HOBOTO OOpallleHHs MoiydaTens CONUalbHbIX
YCIYyr € KOMIUIEKTOM  JOKYMEHTOB, COOTBETCTBYHOIIUM  TpeOOBaHHUAM,
YCTAHOBJIEHHBIX HacToA1MM IlopsaikoM K KOMIJIEKTHOCTH JOKYMEHTOB;

4) 3axnroyaer ¢ nojyyaTesieM COUMAIBHBIX YCAYT HOTOBOP O NpeLOCTaBICHHN
COLMANBHBIX ycayr (panee - JA0roBop) no ¢opMme, YTBEpXIEHHOH NPHUKa30M
MunucrepcTBa Tpyda U conuanbHo# 3amuThl Poccuiickoit @epgepannn ot 10 HosOps
2014 ropa Ne 874m.

Ilpn saxmoveHHH IOTOBOpa MOJNYYaTENM COLUMANBHBIX YCHYTD 3HAKOMSTCH C
YCIOBHAMH IIPEOCTABIEHUs COLHANBHBIX YCAyr B TIONYyCTAalMOHApHOH ¢opme
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coUManbHOrO  OOCIAYXKHBaHus, [paBUiIaMM  BHYTPEHHEro  pacrnopsaka  Ald
mojyuyaresieidl COHMAaNbHBIX YCNyr, MNody4aloT HHGOPMAalMIO O CBOHMX IpaBax,
00S3aHHOCTAX, BHAAX COUMAIBHBIX YCIyr, KOTOpble OyAyT MM IpPeIXOoCTaBJIEHBI,
CpOKax, MOpsiIKe WX NPeAOCTaBlIeHHs], CTOUMOCTH OKa3aHHUs 3THUX YCIIYT.

2.9. Tlopsimox TpenocTaBieHUs TONy4aTeNssM COLMAIbHBIX YCIYT CPOYHBIX
COLMaNbHBIX YCIIYT.

2.9.1. IlpenocrtaBieHue CPOYHBIX COUHMANBHBIX YCIYr B LeEJISX OKazaHuid
HEOTJIOKHOM TIOMOIIM OCYHIECTBJIAETCS B CPOKH, OOYCIOBJIGHHBIE HYXAAEMOCTHIO
NoJydarensi COLMANBHBIX YCIyr, 0e3 cocTaBleHus HHIMBHIYaNbHOH IIPOrpaMMBI
NpeOCTABICHNUS COLIMANBHBIX YCIYT ¥ 0€3 3aKiII04eH s J0roBopa O NpeA0CTaBICHUH
COLMANBHBIX YCIIYT.

2.9.2. CoumanbHbie YCJIyrM MNPeAOCTABIAIOTCA I'PaKJaHaM Ha OCHOBAHUHU
JOKyMEHTa, YyIOCTOBEpSAIOIIEro WX JWYHOCTh (TMpH HaNWyuy), HNHCBMEHHOTO
3asBJE€HHS Ha UMs TIOCTABIIMKA CONMAaJbHBIX YCIyr WM HWHGPOpPMalUd OT
MEJJUUMNHCKUX, 00pa30BaTeNbHbIX M HMHBIX OpraHu3alivil, HE BXOASIIMX B CUCTEMY
COLMAIIBHOIO 0OCIYKMBaHUS.

2.9.3. OcHoBaHWeM AAs TMpPEAOCTaBICHHsS CPOYHBIX COLMAIBHBIX YCIYT
ABJIAETCS 3asABJIEHHE IIOdy4aTess COLMANbHBIX YCIYr, a TaKXe IIOJIydeHHe OT
MEJMIMHCKUX, 00pa30BaTeNbHbIX HJIM MHBEIX OpraHM3aliMi, He BXOJAUIUMX B CHCTEMY
COLManbHOTO OOCIyXUBaHUs, HHQOpPMaLMU O rpaxiaHaX, HYXKJAOIWMXcS B
NPEeAOCTaBIEHNUN CPOYHBIX COLIMAIBHBIX YCAYT.

[TonTBEp:KACHUEM NIPENOCTABICHUS CPOUYHBIX COLMANIBHBIX YCIIYT ABAAETCA aKT
O TIPeNOCTaBJIEHMM CpOYHBIX COLMANbBHBIX YCIYT, COAEpXKallluii CBEACHHS O
moJiyyateje M IOCTaBILIMKE O3THX YCIYr, BHAAX IIPEIOCTaBIEHHBIX CPOYHBIX
COLMANBHBIX YCIyr, CpPOKax, faTe M 00 YCIOBHAX HMX IMPENOCTaBIEHMs, COIIaCHO
NPHUIOKEHUIO K CTaHJapTy COLMAJIBHBIX YCIYr, NPENOCTaBISEMbIX MOCTaBIIMKaMHU
COLMaNbHBIX YCAYr B INOJYCTalMOHapHOH M CTaUMOHapHOH (opmax COIUaIBHOTO
00CnyXXHBaHUA M NOATBEPXKAaeTCs NMOANUCHIO NOydyaTens COLUaNbHbIX YCIYT. AKT O
NIPEeNOCTaBICHHH CPOYHBIX COLMANBHBIX YCIYr TMOATBEPAKAAETCS MOANUCHI0 HX
IoJIyJaTens.

2.9.4. CpouHble couHalbHBIE YCIYIHW, BXOJSHIME B TiepedeHb COLUHAIbHBIX
YyCIIyr, NPEeNOCTaBIAIOTCA B COOTBETCTBMM CO CTaHAApPTaMH CPOYHBIX COLUAJbHBIX
yenyr. Onucasue CpOYHBIX COLMAIBHBIX YCIyT, ee 00beM:

2.9.4.1. Cpounas couuanbpHas yciyra

Ne Hanmenosauue Obbem IlepronnynocTs Cpok W
11/ | CPOYHOM COLMANBHOMN | NMPEeJOCTABICHUS | IPeOCTABICHHU | IPENOCTaBIeHUS
I YCIIYyTH YCIIYTH YCIyTU YyCIYyTH
1. | obecnieyenue B COOTBETCTBMM C|IIO Mepe | yciyra
OJEXI0H, OOYBBIO M| HOpPMaTHBAaMH, BO3HHKHOBEHMS | PeNOCTaBsAeTCA
1 APYyTUMHU YTBEPXKJICHHBIMH | TTIOTPEOHOCTH B | B COOTBETCTBHH C
' npeaMeraMu TepBo | [IpaBUTENECTBOM | COOTBETCTBUHM  C | 3asiBiIEHHEM
r HEoOXOIMMOCTH Huoxeropoackoil | 3asBieHuem MoJyyaTesns
. obnacTtu HOJTy4aress COLMAaNBHBIX
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COUHAIBHBIX yCHyT

yclyr

(e pexe ofHOIO

pasa)
coJieficTBHE B|B COOTBETCTBHH C| IO Mepe | yciyra
MONTY4YEHNH HOPMaTHBAaMH, BO3HMKHOBEHHS |IIpeJOCTaBlAeTCs
BPEMEHHOIO JKHJIOrO | yTBEP)KAEHHBIMM | TIOTPEOHOCTH  B|B COOTBETCTBHH C
noMeneHus (Koiko- |IIpaBUTENBCTBOM | COOTBETCTBHH  C|3asgBJICHUEM
MeCTO) Huxeropoackoil | 3asBIeHHEM noyryyaTens

obnactu TIOJTy4aTesis COLMAIBHBIX

COILIMAIBHBIX ycuyr

yciyr

(He pexxe oIHOTO

pasa B CYTKH)
cozieficTBUE B|06BEM no Mepe | ycayra
OJTY4EHUH onpeaenseTcs HEOOXOOUMOCTH | HPENOCTaBIAETCH
IOPUAUYECKOH WHIWUBUAYAIBHO | IO npoch0e | B COOTBETCTBUH C
NOMOLIM B  LENIX | COTlacHO noxyvareis 3asBIIEHUEM
3alQUTEl  T[paB ¥ |NOTPeOHOCTH COLMaNIBHBIX HoJTyyaTes
3aKOHHBIX MHTEPECOB | 10Ty4aTens yenyr (He pexe | COIMaIbHBIX
noiyqaresei COLHAIbHBIX OJIHOT'O pasa) yCIyT
COUMANBHBIX YCIYT CIIyT
cozneHcTBUE B|{00BEM To Mepe | yeiyra
[IOJTYYE€HHH onpenensiercs HEOOXOIMMOCTH | [IPEIOCTABIACTCS
3KCTPEHHOH WHIUBUAYAIBHO |10 IpocbOe | B COOTBETCTBUH C
TICHXOJIOTHUECKOH COTJIACHO TIoy4aTens 3asiBIICHUEM
[IOMOIIH ¢ | noTpedHOCTH COLIMANIBHBIX noxy4arens
IpHBJICYEHUEM K | TOJTy4areiisd ycnyr (He pexe|ColUalbHbIX
3TOH paboTte | COLHUATIBHBIX OJTHOTO pa3a) yCIyrT
ICUXOJIOTOB U | ycuyr
CBSALIEHHOCITYXHTe-
nen
2.9.5. IlpepmocraBieHMe CpPOYHBIX COLMANBHBIX YCIYyr  IIOJydaTessiM

COLMANbHBIX YCIYT B COOTBETCTBHM CO CTaHAApTaMM CPOYHBIX COUNHANBHBIX YCIyT
oCyIIecTBIsIeTCs GecIaTHo.

2.10. Ilpexpanienye npenocTaBieEys COUUAIbHBIX YCIIYT.

2.10.1. Tlomyuarenb CcOLHMANBHBIX YCHYI MMeeT IHpaBO OTKa3aTbCs OT
couuaybHOro  ofcmy)kMBaHMsA, couuanbHOW  yemyru.  Otkas  odopmisercs
MUCHEMEHHBIM 3a4BJIEHHEM TOJNyYaTens COLMANBLHBIX YCIAyT Ha MMS PYKOBOAWTENS
IIOCTaBUI¥KA COLMAJIbHBIX YCIYyr ¢ OTMETKOH B MHIMBUAYaJbHOH Iporpamme H
IIOJNYCaHUEM CTOPOHAMH JIOTIONHHUTEIBHOIO COMIAIeHHs! O pacTOPKEHUH JOoroBopa
O IPeAOCTaBNEHUH COUMANbHBIX ycayr. [Ipy 5ToM mojydaTemo COLMAaNbHBIX YCIyT
Pa3bACHSIOTCS BO3MOXKHbIE TOCAEACTBHSA IPUHATOIO UM PELIEHHUS.

Otxa3 rmony4arens COUMaNbHBIX YCJIYT OT COUMAJBbHOTO OOCITYXHBaHHSA,
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COLMANBHOM  YCAyrd  OCBOOOXKZAeT MMHHUCTEPCTBO — COLMANbHOW  MOTHTHKH
Hmxeropoackoi o0nacTy 1 nOCTaBIIMKa COLMANBHBIX YCIYI OT OTBETCTBEHHOCTH 3a
NpeIoCTaBIeHUE COLMANBbHOIO 00CIy)KUBaHU, COLMAIIBHON YCIyTH.

2.10.2. OcHoBaHueM sl CHATHS IIOAydYarTess COLUMAJbHBIX YCIYr ¢
COLMANBLHOTO OOCIY)XHBaHMS B IOJYCTallMOHApHOM (opMe N0 WHHLHATHBE
MOCTABIIMKA COLIMAJIbHBIX YCIYT SBIAETCA:

1) oxoHYaHHE CpOKa NPeNOCTaBIEHUSA COLMAIBHBIX YCIYr B COOTBETCTBHU C
WHAMBUIYAIbHON MpOrpaMMoi W (MIM) HCTEYEHWE CpOoKa JEHCTBHS [JOroBopa o
NPeAOCTaBNEHUH COLMAIBHBIX YCIYT;

2) cMepTb mosyyaTesisi COUMaNbHBIX YCTyr WM JIMKBHAAUMs (ITpeKpalleHue
HesITeNbHOCTH ) OCTABIIUKA;

3) BO3HMKHOBEHHME Yy TOJy4YaTess COLMAIBHBIX YCIyI' MEIUIUHCKHX
APOTHBOINOKA3aHUM K MOJYYEHHI0 COIMAIBHBIX YCIYI B MOJyCTalMoHapHO# Qopme
COLMAIILHOTO OOCHYXHBaHUs, TMOATBEPXKICHHBIX 3aKIIOYCHHEM YIIOTHOMOYEHHOU
MEIUIMHCKOW OpraHu3aliyiy;

4) HapyUIeHHE TI0JydaTesIeM COLMANbHBIX YCIYT YCJIOBHH, IIPENYyCMOTPEHHBIX
JOTOBOPOM O NPEAOCTaBIEHUN COLMANIBHBIX YCIYT.

2.10.3. Tlpm 1mpekpaiiesuyd TpPEAOCTaBIECHMUs COLHMAJIBHBIX YCIYr IO
MHULMATHBE NOCTABIIHMKA U3/aeTCs IPUKa3.

2.10.4. OTBeTCTBEHHBIH COTPYAHHUK IMOCTaBIIMKA COLIMANBHBIX YCIYI BHOCHT
COOTBETCTBYIOLLYIO 3allUCh B XKypHajJ ydeTa nojiyyaTrened COLMalbHBIX YCIYT ¢
YKa3aHHeM IPUYHHBI NTpeKpalleHus IpeIoCTaBIeHUs] COUUAIBHBIX YCIIYT.

2.10.5. [Ins NOATOTOBKH 3aKJIIOYEHMsS O BBINIOJHEHUN HWHIMBUIYAIBHOU
NpOrpaMMbl TOCTaBIIMK COLMANBHBIX yCIyr mpeacraeiser ceeneHus B I'KY HO
«YTpaBieHWE COLUANBHONW 3alllUThl HACEIeHUs», BbIIABIIee HWHIMBHUIYAIbHYIO
IIpOrpaMmy.

2.11. Pe3ynpraToM NpeAoCTaBIEHUS COLUAIBHBIX YCIYT B MOIYCTal{HOHAPHOH
dopMe  coLManbHOTO  OOCHY)XMBaHUS  sBAfeTCS  yJIydlleHHE  YCJIOBUH
KU3HEAEATeIbHOCTH NOy4daresis COIUaIbHBIX YCIyT.

3. ITIPABWIA TIPEJOCTABJIEHMA COLMAJIBHBIX YCIIVI
BECITJIATHO JIMBO HA VCJIOBUAX ITOJTHOMU MM YACTUUHOM OITJIATEI

3.1. CouuanbHble YyCIYrM MpPENOCTAaBISIOTCS Ha OCHOBAaHHMM JOrOBOpa O
IIPEJOCTaBIeHUH COLHMAIBHBIX YCJIYT, 3aKJI49aeMoro Mex/Ay NOCTaBILHKOM
COLMAIBHEIX YCJIYT H ITOJy4aTe/leM COLHAJIbHBIX YCIIYT.

3.2. CynieCTBEHHBIMH YCJIOBUSIMH JIOTOBOPa O IpeIOCTaBICHUH COLMAIbHBIX
YCIIyT SBISAIOTCS IIONOXKEHHWdA, OIpeAeNeHHble WHAMBUAYAIbHOW IIporpamMmoH, a
TaK>Ke CTOMMOCTH COUMANBHBIX YCAYr B Ciydae, €Clid OHH IpefOCTaBAIOTCS Ha
YCJIOBAAX  NOJHOM  naub0  4acTHYHOM  OrulaThl, KOTOpBIE  OMNpeAelfrTcs
nocranoBnenneM IlpaBurenscrBa Humxeropoackoit obnacty or 6 mas 2015 roxa
Ne 268 «O6 yTBepXAeHUH pa3Mepa IIaThl 3a MpelocTaBlieHe COUAILHBIX YCIyT U
Mopsika ee B3MMaHMs B TOCYJAapCTBEHHBIX  YUPEXIEHHUSX  COLMAIBLHOTO
obcayxuBanus Huxeroponckoit obnactuy.

3.3. CounanpHbple YyCIyrd B IIOJYCTAallMOHApPHOH (oOpMe COLHAIBLHOrO
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o0Cny)XMBaHHUst  MPENOCTABIAIOTCS  OeCniaTHO — CHEAYIOIMM  MOIy4YaTessiM
COLIMANbHBIX YCIYT:

1) HecOBepILIEHHONETHUM AETAM;

2) §nMuaM, TIOCTpajaBlIMM B  pe3yabTaTe Ype3BBIYAMHBIX CHUTYaLMii,
BOOPY>KEHHBIX MEXHAIIMOHATIBHBIX (MEX3THUYECKUX) KOH(QIIUKTOB;

3) rpaxknaHaM, eciu Ha AaTy oOpalieHus cpeAHeAylLleBOH NOXOJ INOoJydarens
COIHANIBHBIX YCIYT, PACCUUTaHHBIA B COOTBETCTBUHU C HOPMATHUBHBIMH IIPaBOBBIMH
aktamMu Poccuiickoil @enepauyu, HWXKE TMpeNeNbHOH BEIUYHMHBI HIM  PaBeH
ApeesbHOH BeUYMHE CPEeJHENyIIEBOTO A0XOAa I NPeNOCTaBIeHHs COLMaIbHbIX
ycIyT 6ecIuiaTHo, ycTaHOBIeHHOH 3akoHoM Huxeroponackoi obnacry;

4) rpasknaHaM, MPU3HAHHBIM HY)KJIQIOMIMMHUCS B COLMaNBHOM OOCTYXKUBAaHHUH,
IpU NPEeIOCTaBACHUH COLMANBHbIX YCIIYT B LIEHTpaX TOMOIIH CEMbH M JETIM.

5) poaurtensM (3aKOHHBIM MPEICTaBHTENAM), NPU3HAHHBIM HY)XIAOLIUMHCS B
COLMATbHOM OOCHY)XHMBaHWM, INpPH ydeTe, YTO pasMep IpeAejibHONH BEIHYUHBI
CpeNHEYIIeBOTO [OXOAa NOJy4yaTeNnss COLMANBHBIX YCIOYr IJIs IpenoCTaBileHUsd
COIMAJIbHBIX YCAYr OeCIUlaTHO HHXKE IIONYTOPHOM BEJMYHUHBl TIPOXUTOYHOI'O
MHHHMYyMa, ycTaHoBileHHoro IlpaButenscTBoM Hukeropoackoit obmacty 10
OCHOBHBIM COLMAJIBHO-AeMOrpaduyeckyM TpynnaM HacesneHus o Huxeropoackoi
001acTH;

6) nuuaM Oe3 oONpeneNieHHOTO0 MecTa JKUTeJIbCTBA IpPH TNPENOCTABICHUU
COLMANBHBIX YCIYTr B NOJyCTauMOHApHOH ¢GopMe B LUEHTpPax COUHaIbHO-TPYHOBOi
peabuIMTaluM TPaxKaaH.

3.4. ViHpIM TiOTyYaTe M COLIMAJIbHBIE YCITYTH NMPefoCTaBsoTCsS Ha YCIOBHAX
TIOJTHOM WJIM YaCTUYHOM OIUJIaThl:

- poautensM (3aKOHHBIM TNpPENCTaBUTENAM) COLMANbHBIE YCIYTH B
TIONTyCTallMOHApHOH (hopMe COLHanbHOro 06Cay )XUBaHMs NPEAOCTABIAIOTCA 3a ATy
WIM YacTUYHYIO IUIaTy, €ClnM Ha jJaTy oOpallleHus CpelHeIyWIeBOH A0XO0J
nojly4aTejis COLMalbHBIX YCIyT MpPEBBILAET pa3Mep IOoJiyTopa BEIMYHMHBI
OPOXUTOYHOTO MHUHMMYMa, ycranoBieHHoro [lpaBurensctBoM Hukeroponckoi
0071aCTH 110 OCHOBHBIM COLHANBHO-AeMOrpaduuecKuM rpyInaM HacelaeHus.

3.5. CpouHble couManbHble YCAYTH NpeAocTaBaoTcs becnnaTHo.

3.6. Pasamep omnaTel 3a IIPeAOCTaBIEHUE COUMANBHBIX YCIYI MOCTaBIIUKOM
paccUMTHIBAETCS Ha OCHOBE TapU(OB Ha COLUANILHBIE YCITYTH.

3.7. Tapudsr Ha counanbHble YCAYTH HAa OCHOBaHUM MOJYIIEBLIX HOPMAaTHBOB
(MHAHCHPOBAHUS COLMANIBHBIX ycayr (nasee - Tapudbl) eXeromHo yTBep)KIaioTcs
NpUKa3aMH HOCTaBIIMKOB COLMaNBHBIX YCJIYr B CpOK 10 25 gaexabps rona,
NpeIIeCTBYIOWIEr0 INIRHUPYEMOMY TIEPUOLY.

Pacuer TapudoB mNocTaBIMKAMU COLHMAIBHBIX YCAYTr OCYLIECTBISETCH B
MOpsIZIKE, YTREPXKIaeMOM MHUHMUCTEPCTBOM collManbHON nonutuky Hibkeropoacko
obnactu.

Pacuer nonymeBbiX HOPMarHBOB (PUHAHCUPOBAHUS COLMANBHBIX YCIYr
TIPOM3BOUTCS MHHHCTEPCTBOM COIHANbHON nonmuTuky Hinkeroponckoi obnacTu Ha
OCHOBaHUH MeTonuyeckux pexoMeHJauui no pacuyeTy ITOAYIIEBBIX HOPMAaTHBOB
(UHAHCUPOBAHUSI COLMAIBHBIX YCIYT, yIBepkaaemsix IIpaButensctBoM Poccuiickoit
denepauyiu.
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3.8. Tlmara 3a T[peNocTaBieHWe COLMANbHOTO  OOCIIYy)KMBaHHMA B
NOAyCTAHOHAPHON (opMe TNpPOU3BOAUICH B COOTBETCTBHH C JIOrOBOpOM O
NPeJOCTaBICHUH COLMANIBHBIX YCIIYT.

OrHouenus, CBS3aHHBIE C HCHONHEHHEM [JOroBopa O HOpPeNOCTaBICHHH
COLMANBbHBIX YCIYT, pPEryJupyroTcs B COOTBETCTBHHM C 3aKOHOLATEIbCTBOM
Poccutickoit @enepanun.

3.9. TIlmata 3a TIpedoCTaBieHHe COUMAIBHOrO  OOCHYXMBAaHHUS B
NIOJYCTAIIMOHAPHOU (opMe TepecMaTpUBAEeTCs] INOCTaBIIMKOM COLHANBHBIX YCIyT
NpX U3MEHEHMH cpelHepyuieBoro noxoxna Ilonyuatens B mopsjxe, yCTaHOBICHHOM
JIOTOBOPOM O IIPEAOCTaBICHUM COLMAIBHBIX YCIYT.

3.10. Tlomyuarens couMaipHBIX YyCIayr o00sS3aH TNHMCBMEHHO W3BEUIATh
TIOCTABIHKA COIHAIBHBIX YCJIYr B Clydae W3MEHEHHUs CpeJHeNylIeBOro Jnoxona
TTonyuaremns.

3.11. Bsumanue 1maThl 33 OpPEAOCTABIECHME  COLHUAIBHBIX  YCIyr
OCYILIECTBIIAETCA 110 BRIOOPY TOMydaTesns COLMalbHBIX YCIIYT:

1) myTeM BHECEHHS HAJIMYHBIX ACHEXKHBIX CPEICTB IOJYYaTeJIeM COLHaTIBHBIX
YyCIOYr JIMYHO MWJIM €ro 3aKOHHBIM TNpeACTaBHTEEM B KacCy WM MaTepHAIbHO
OTBETCTBEHHOMY pabOTHHKY TMIOCTaBIIMKA COLMAIBHBIX YCIAYyr C BHJAYeH
NOATBEPKJAIOLIET0 OIUIaTY COIMANBHBIX YCHyr AOKYMEHT4, OGOPMIJIEHHOTO Ha
0J1aHKe CTPOTON OTYETHOCTH;

2) 6e3HaJIMYHBIM pacdeToM Ha pacyeTHhId Au00 Ha JHULEBOH CUeT IJid y4dera
onepaiuii Co CpeAcTBaMHM, IIOJYyYEHHBIMHM OT NPHUHOCHINEH IOXOX IeATEeIbHOCTH,
MOCTABIIAKA COLWAILHBIX YCIYT, OTKpPBITBIM B IIOpAIKE, YCTAHOBJICHHOM
NeACTBYIOIIUM 3aKOHOIATEIbCTBOM;

3) nyTeM mnepedyncreHWd Ha pacdeTHBIH JUOO Ha JIMLEBOH cueT Mg ydeTa
ornepanyil co CpPEeAcTBaM¥, MOMYYEHHBIMH OT NPHHOCHINEH HOXOH AE€ATEIBHOCTH
TIOCTABIIMKA COLMAIBHBIX YCIYT, OTKPBITBIH B TIOpSZAKE, YCTAHOBJIEHHOM
JIEHCTBYIOIIUM  3aKOHOJATEJIbCTBOM, JEHEXHBIX CPEACTB, IPHYHMTAIOIMUXCS
TOy4YaTesM COIMAJbHBIX YCIyr B KadecTBe II€HCHH B COOTBEICTBHU C
3aKoHozaTenbcTBOM Poccuiickoit Penepanu.

3.12. B cnyuae BBIOBITMS MNOJy4aTess COLMANIBHBIX YCHYT -U3 OpPraHU3alylu
couuanpHOro oOCHyXMBaHWA IIPOM3BOAUTCA IlepepacdeT pasMepa IUlaThl  3a
couuanpHoe OO0CTy)XHMBaHMe B IIOJYCTallMOHApHOM ¢opMe M OCYLIECTBIAETCH
BO3BPAT BHECEHHBIX JACHE)XXKHBIX CPEJCTB.

3.13. [HomonHurensHble COHUAJIBHBIE YCIOYTH, He BXxozsaume B 0a30BbIH
(oTpacneBoii) ¥ BeAOMCTBEHHBIH IepedeHb TOCYNapCTBEHHBIX (MyHHLUNAILHBIX)
yoIyr ¥ paboT, NpeNoCTaBAsIOTCS Ha IUIaTHOH OCHOBE B COOTBETCTBHH C
3aKII0YeHHBIMH JOTOBOPaMHU Ha OKa3aHHe JIOTIOJIHUTENbHBIX COLHMANIBHBIX YCIYT.

4. TPEBOBAHIMA K JEATEJIBHOCTU ITOCTABHIMKA COLIMAJIBHBIX
YCIYT B COEPE COLIMAJIBHOT'O OBCIIYXKMBAHMA

4.1. TlocTtaBHmIMK COIMANBHBEIX YCIHYT B [OJyCTallMOHAapHOH  ¢opMe
COLIMANBHOTO OOCIY)KMBAHUS OCYILECTBILIET CBOIO ACATEIBHOCTE B COOTBETCTBHH C
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3aKOHaMK ¥ MHBIMW HOPMAaTHBHBIMH NpaBOBLIMH aktamu Poccuiickont Penepauuu u
Huxeropopckoit obnactu.

4.2. Tlpu npemocTaBieHHH COLMATBLHBIX YCIyr B HOTYyCTaHOHApHOH (opme
COLHANIEHOIO 00CIYXKUBaHUS TOCTABIIMK COLIMANIBHBIX YCIYT 0043aH:

1) coGnronarh nmpapa YenoBeKa U IpaxKlaHuHa,

2) ofecne4ynBaTh  HENPUKOCHOBEHHOCTh JIMYHOCTM M O€30MacHOCTh
rojIyuaTtesiel COUMalbHbIX YCIYT;

3) oOecrieyrBaTh O3HAKOMJIGHHE IONy4aTelnell COLMAIbHBIX YCIyr ¢
NPaBOYCTAHABJIUBAIONIMMU JIOKYMEHTaMH, Ha OCHOBAHMM KOTOPHIX ITOCTABILMK
COLMANBHBIX YCIIYT OCYIIECTBIISIET CBOIO AEATENbHOCTh M OKa3bIBAET COLMANIbHBIE
YCIYTH;

4) obecreuMBaTh COXPAHHOCTH JIMUHBIX BELIEM M LIEHHOCTEH HoJy4areseH
COLHANIBHBIX YCIYT;

5) 1npemoCTaBASTH MONydYaTesJiM  COUMAIbHBIX  YCIYr  BO3MOXHOCTH
NOJBL30BATECS  YCIyraMW  CBsi3M, B TOM  uucie  HMHGOPMaNMOHHO-
TeIeKOMMYHUKAHOHHOH ceTH «HTepHeT», TOYTOBOH CBA3H;

6) vHGOPMHPOBATE MOJy4YaTesleldl COLUANBHBIX YCAYr O MPaBHIIaX TEXHHKH
0e30macHOCTH, IOXKapHOH  0e30MmacHOCTH, OJKCIUIyaTallMd IIPeloCTaBisieMBIX
npuOopoB ¥ 00OpPYAOBaHMS;

7) obecrnieunBaTh TOJNy4YaTesiiM COLMANbHBIX YCIYT YCJIOBHS IpeOhIBaHus,
COOTBETCTBYIOIINE CAHUTAPHO-THTHEHNUECKUM TpeOOBaHUM, a TaKXKe HallJleXalun
YXOZX;

8) HCMONHATH WHBIE O00J33HHOCTM, CBfA3aHHBIE C peajnu3aluedl Ipas
fofyyarenedl COUMATIBHBIX YCIYr Ha COLMAIBHBIE YCHYTH B IIOJYCTALMOHAPHOH
dopMe coLHaIbHOro 00CIYKIBAHUS.

4.3. YcnoBus pa3MellieHWs IIOCTaBUIMKAa COLMAIBHBIX YCIYD  JOJIKHBI
oGecnieunBats ero 3dPexTHBHYIO padoTy.

TTocTaBIMIMK COLHMAIBHBIX YCIYT W €ro CTPYKTYpPHBIE NOAPA3AEIeHHs NOJDKHBL
OBITh pa3MEUIEHBbl B CIELHATbHO IIPe{HA3HAYEHHBIX MOMEIIEHUAX, JOCTYNHBIX I
BCEX KaTeropuil mojydateiell cOUMaibHBIX yciuyr. IlomemieHuss IDOJDKHBL OBITH
ofecrieyeHsl CpeACcTBaMH KOMMYHAJIBHO-OBITOBOIO 0OCHYKHBaHUSA M OCHAILECHBI
TeJIe(OHHOH CBA3BIO.

[To pasmepaM M COCTOSHHIO NOMEIEHMsI JOJDKHBI OTBEYaTh YCTaHOBIIEHHBIM
TpeOOBaHUSAM CAHWTAPHO-TUTHEHHYECKUX HOpPM M TipaBuil, 0€30IacHOCTH Tpyla 1
ObITh 3allIMLIEHbl OT BO3AEUCTBUS (PaKTOPOB, OTPULIATEILHO BIMAIOUIMX HA Ka4yeCTBO
NpenoCcTaBAsieMbIX COUHANBHBIX yeayr. Iliowmanp, 3aHHMaeMas [IOCTaBUIMKOM
COLMANIBHBIX YCIYT, NOJDKHA TIIO3BOSATh Pa3MECTUTh TOdydaTelel COLMAIbHBIX
yCIyT, paOOTHHUKOB MOCTABIUKA COLMATBHBIX YCIYT, MECTa Jisl HeMOCPEICTBEHHOTO
OKa3aHus COIUANIBHEBIX YCIYT.

4.4. YKOMIUIEKTOBAHHOCTb IMOCTABILMKA COUMANBHBIX yCIyr paGoOTHUKaMH H
UX ToadOp AOJDKHBI OCYLIECTBIATHCS COTJIAaCHO 00pa3oBaHMIO, KBaJlM(pHKaLUH,
npoecCHOHANbHON TNOJATOTOBKE B COOTBETCTBMHM CO WITATHBIM pPacluCaHHEM.
PabGothnkyu pomxHbl oOjafatk 3HAHHAMH M ONBITOM, HEOOXOAMMBIMH  [UIA
Ka4eCcTBEHHOTO OKa3aHWsl COLMAIIBHBIX YCIYT.

4.5. O0s13aHHOCTH, MpaBa M OTBETCTBEHHOCTb pPabOTHHKOB JOJDKHBI OBITH
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YETKO YCTAHOBJIEHBI ¥ M3JIONEHB B UX JOJDKHOCTHBIX MHCTPYKLIMAX, METOIUKAX U
OpYTUX JOKYMEHTaX, PEr/IaMEHTHPYIOIIHX UX A€ATEIbHOCTD.

4.6. OrcytcTBue Y pabOTHMKOB NOCTaBIIMKA COLMANIBHBIX YCIYT CYyAMMOCTH,
¢dakTOB YrOJOBHOTO IpeciefOBaHHA (33 HCKIIOYEHHWEM JIMI, YrOJIOBHOE
npecjeoBaHWe B OTHOIUEHHH KOTOPBIX MPEKPAIeHO [0 peabuIuTHPYIOLM
OCHOBAHHAM) 3a MNPECTYIUIEHHA MPOTHB >XM3HM M 3J0POBbsS, CBODOZBI, 4YecTH H
JOCTOMHCTBA JIMYHOCTH (33 HCKIIOYeHHEM  HE3aKOHHOI0  IIOMEILIEHUA B
TICUXHATPUYECKUH  CTalMOHAap,  KiIeBeThl W OCKOpOJNeHHA),  IONOBOH
HEIIPUKOCHOBEHHOCTH U TOJOBOM CBOOOAB!I JIMYHOCTH, TPOTHB CEMBH H
HECOBEPILEHHOJETHUX, 3J0pOBbS HACENEeHHs M OOIIEeCTBEHHON HPaBCTBEHHOCTH,
OCHOB KOHCTHTYIIMOHHOTO CTposi ¥ 0e30macHOCTH TOCYNapCTBa, a TaKXKe NPOTUB
oDiecTBEHHON 6€30MacHOCTH.

OTCyTCTBHE CYAMMOCTH IIOATBEPKAAETCS JOKYMEHTOM (CIIpaBKOH).

4.7. TloCTaBIIMKOM COUMATIBHBIX YCIYI B COOTBETCTBMHM C TpeOOBaHMAMU
3aKoHOAaTenbcTBa 00 ofecrnedyeHMM IIpaBp ModydyaTesns COUMAIBHBIX YCAYr Ha
KOH(QUISHIHAIPHOCTh NPUHUMAIOTCA MeEpBl 10 HEJONYILIEHHMIO pasriameHus
COTPYIHHMKAMH CBECHUH TMYHOTO XapaKTepa O NojayyaTesiaX COLMAIbHEIX YCIyT.

4.8. TTocTaBIIUK COMUANBHBIX YCIYT AOMKEH OBITh OCHALIEH CHELUANBHBEIM 1
tabenpHbIM  OOOpyIZOBaHHWEM, anmaparypodl ¥ npubopamy, OTBEYAIOIUMHU
TpeGOBaHUAM COOTBETCTBYIOUMX CTAHNAPTOB, TEXHUYECKHUX YCIOBMH, Apyrux
HOPMATUBHBIX  HOKYMEHTOB U  o0ecledMBarOLMMM  HajJulexallee  KayecTBO
MpPeNoCTaBIseMBbIX YCIYT.

Obopynosanue, TpuOOpPH U anmnapaTypa JOJDKHB!I MCIIOJIb30BaThCsl CTPOTO IO
HA3HAYEHUIO B COOTBETCTBMU € JOKYMeHTanued Ha uX (yHKIIMOHUPOBaHHWE U
IKCIITyaTalrioo, COIEPXKAThCA B TEXHUYECKH UCIPABHOM COCTOAHHMM, KOTOpOe
CHUCTEMATHHYECKHU [TPOBEpsEeTCA.

HewncnpasHoe obGopynoBanue, mpruOopsl ¥ anmaparypa JOJDKHE CBOEBPEMEHHO
CHMMATBCS C 3KCIUTYaTalliH, 3aMeHIThCS WIH PEMOHTHPOBATHCS.

4.9. HudopMmupoBanue mnojy4yaTenedl COUMAIBHBIX YCIYT O HOpSiKe
NpeloCTaBAeHUS COLHUANBHBIX YCAyr B CTAlMOHAapHOH QopMe COLHAJIBHOTO
o0ciyXYBaHuUs, NIepedHe NPeNoCTaBIgeMbIX COUUAIBHBIX YCIYl' OCYIIECTBISETCS B
MTOMEILEHUIX NOCTAaBILUKOB COLAIbHBIX YCIYT, OKa3blBAIOLIUX COLUAIIbLHBIE YCITYTH
B CTAlIOHAapHO# ¢opMe CcouMalbHOTO OOCHYXXWBaHUs, C MCIONB30BaHUEM
3JIEKTPOHHOM WX TeNeQOHHON CBs3H, WHPOPMaLUOHHO-TEIEKOMMYHHUKALMOHHON
cetu «MHTEpHET», MHBIMH OOLIEIOCTYITHEIMH CrIoCO0aMHU. o

WnbopManus O IOCTaBLIMKE COLWANBHBIX YCIYI, NOPsAKe M IpaBuiax
MpeROoCTaBIeHNsA COLMAJbHBIX YCIYr MNOJy4aTe/IIM COHHANLHBIX YCIYyT JOJDKHA
0TBEYATh CIEAYIOIIUM TpeOOBaHUIM:

- IOCTABIIMK COIHANBHBIX YCJIYT JOBOAHT O NOJydaTeneld COUUaIbHbBIX YCIyT
cBOE HAaUMEHOBAaHHE W MECTOHaXOXJeHHe, TMPE/CTaBisieT MO0 TpeOOBaHUIO

nonyvartenell COLMANbHBIX YCIYr HEOOXOIMMYIO MW JOCTOBEPHYIO MHbOpMALMIO 06
OKa3bIRaEMBIX COLMAIBHBIX yCIIyTrax;

- coctaB MHG(pOpPMAIM{ O COLMANBHBIX YCIYrax COOTBEICTBYET 3aKOHY
Poccuiickoit @enepaunn or 7 despans 1992 roma Ne 2300-1 «O 3amute npas
notpeburenseny;
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- undopmMmanus, npeacrasasgemMas NOJy4aTeal0 COUUANBHBIX YCHYT, SBISETCH
JOCTOBEPHOHN U IOJHOM.

4.10. CouuanbpHoe o0OCTy)XUBaHHE OCHOBBIBAa€TCS Ha COONIONEHUH NIpaB
JeJloBeKa W YBa)KEHMH IOCTOMHCTBA JIMYHOCTH, HOCUT T'YMaHHBIM XapakTep u He
JONYCKaeT YHH)KEHHUs YECTH ¥ IOCTOUHCTBA YETOBEKA.




