Hpasurenncrse Huxeropoackoin odnactu

ITOCTAHOBJIEHUE

15 ampens 2016 rona Ne 217

06 yreepxaennu Ilopsiaka HpeJocTaBIeHNs COMHATbHBIX YeJAyr
NOCTABINHKAMH COMHAJILHBIX YCJIYT B GOpMe cOMAJLHOIC
o0C/IyKHBAaHHUA HA IOMY

B coorserctBum ¢ mymkTom 10 crateu 8, crateeit 27 ®enepanbHoro
3aKkoHa oT 28 nexabps 2013 roma Ne 442-®3 «O6. ocﬁOBax COITMAILHOIO
obcnyxuBaHus IpaxnaH B Poccuiickoit ®enepamum», IMyHKTOM 7 CTaTbH 5
3axona - Hixeroponckolt obmact or 5 mHosOps 2014 roma Ne 146-3 «O
COIMaNBHOM  OOCHy>XHBaHMM TIpaxiaH B Hibkeropoackoil  o6macTiy»
lIpaBrTenscTBo Hinkeropoackoi o6acTi Ho ¢ Ta H O B JI 1 € T

1. VTeepmute mnpunaraemerii IIopsSmoK NpemoCTaBiIeHHT COLHATBHEIX
YCIOyr TOCTaBIMUKAMH COLMANBHBIX YyCIyr B (GOpMe  COIMANBLHOTO
obciryXuBaHuS Ha IOMY.

2. KoHTpoIb 32 MCIIONHEHNEeM HACTOIIETO IOCTAHOBICHNS BO3II0XNTE Ha
samectutend I'yOepHartopa, 3amecturens Ilpencenmarens IlpaBurenbcTBa
Hwuxeropoackoit o6nactu J[.B.CBaTtkoBckoro.

3. Amnmapaty IlpaBurensctBa Hinkeropozckoif o6nactd 00ecreduTh

OHY6JII/IKOBaHI/Ie HaCTOMAIICIO ITIOCTAHOBIICHU.

N.c.I'ybep B.A WBanos




YTBEPX/IEH
nocranoBnenueM [IpaBurenscTBa
Hmxeroponackoit o6nactu
ot 15 anpeinst 2016 roga Ne 217

HNOPAJOK
HPEHOCTABJIEHI/ISI COIMAJIBHBIX VCIYT IHHOCTABIIMKAMMAT
COI_II/IAJII)HBIX YCJIIYT B ®OPME COUUAJBHOI'O OBCITYKUBAHST
"HA TIOMY
(manee - Iopsmok)

1. OBIIIME HOJIO)KEHI/I}I

‘ " 1.1. Hacrosmmit IHopsmox pa3paGoTaH B COOTBETCTBHE ¢ TpebOBaHUAMH
rryHKTa 10 craten 8, crathd 27 PenepatbHOro 3aK0HA OT 28 nexabps 2013 roga Neo
442-P3 «O6 OCHOBaX COLMANBHOTO OGCIIYKHBAHHUS rpaxnad B Poccuiickoi

®enepanuny, myHkTa 7 cTathy S5 3akoHa Huxeroponckoit o6mactu ot 5 Hos6ps 2014
| roga Ne 146-3 «O comuamsHOM o0CIIyKUBaHUM TIpaxkIiaH B Himkeroponckoit
obnacTm. | ‘

1.2. Ilomsrus, HCHOJIB3YEMBIE B HACTOSAIIEM ITopsanxe, npumenmoTCS B
SHAYCHEIX, OIPEIeICHHBIX q)eﬂepaﬂLHLIM 3aKOHOM OT 28 nexabps 2013 roma Ne 442-
®3 «O6 OCHOBaX CONHAIBHOrO oOCITyXHBaHus IpaxkaaH B Poccrifckoif CDenépa.nnn»
¥ 3akoHOM HWXeropofckoii 06macTH or 5 HOAOps 2014 roma Ne 146-3 «O
coﬁHaJIBHOM OOCIyXMBaHUY IPAXKIaH B Hmxeroponckoil o6mactu.

1.3. [elictBue HacToOSImErO llopsnoka pacmpocTpansercs Ha Ipaxxax
Poccuiickolt ®demeparuyl, HHOCTPaHHEBIX IpaXgaH H Jul 0e3 TIpaknaHCcTBa,

IIOCTOSAHHO NPOXHBAIOMMX HA TEPPUTOPHE HImKeropomckoit obnacth, GexeHIes,
KOTOPEIC TIPH3SHAHBI HYXIAIOIEMUCS B CONWAILHOM OGCIY)XUBAHHH B dopme
COLUAEHOTO OOCIY)XMBAHUS HA JOMy H KOTOPEIM NMPEICTaBIAETCS COIHaIbHAas
yciyra MK COLMAIBHBIEC YCIIYTH B COOTBETCTBUH ¢ Ilopsmxom NPUSHAHUA TPaXxnaH
HYXIOAIOMMMHCI B  CONMATBHOM OOCITY)KHBAaHWH, YTBEDKHCHHBIM IIPHKA30M

MHHHCTEPCTBA CONUANBHOMN MOMATHKH Hmxeroponckoit o6nacta ot 27 okTs6ps 2014
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roga Ne 493, u KOTOPBEIM IIpeAOCTaBISETCS COIMalbHAS YCIyra WIH COIabHBIE
yCIyru (majtee — IMOJydaTeny COLUAIbHBIX YCIYT), a TaKKe Ha IOPUAMYECKHX JIHI]
HE3aBUCHMO OT HX OpraHM3allMOHHO-IIPaBOBOH GOPMBI K  HHIUBUIYAIBHBIX
IpenIpruHUMaTeIed, OCYIIECTBISIOINX COIMAIbHOE 00CTy KHBaHUE, BKIIOUEHHEBIX B
peecTp TOCTaBIIMKOB COUMANbHLIX yclayr B Humxeroponckoit obmactu (mamee -
IIOCTaBIIUKK COLUAIBHBIX YCIIYT).

1.4. Hacrosmuii ITopagok ycTaHaBIUBaeT MpaBria U YCIIOBHS MPeIOCTaBICHHs
COIMAJIBHBIX YCIYr IIOCTAaBIIMKAMH COLMAIBHBIX YCIYT B (opMe COIHMAaIbHOIO
OOCITy)XKMBaHHS Ha JOMY IIONyYaTelsM COLMAJIBHBIX YCIyT Ha TEPPUTOPHU
Huxeropoackoit obnacTé M BKIOYaeT B ce0s  IEATENBHOCTH IIOCTABIIMKA
COLMATBHBIX YCIOylr II0 IPENOCTABICHHUIO COLMAIBHBIX YCIYT IOJIy4areisaM
COLMANIBHBIX ~ YCIIyT, KOTOpas HalpaBlieHa Ha yJIydlleHHe YCIOBHH MX
XKU3HENIETENbHOCTH IIPH COXPaHeHUH MpeOBIBaHMS MOTydaTenell COUaIbHEIX YCIyT
B IIPUBBEIYHON OJIArOMpHATHON Cpelie - MeCTe UX IMPOKUBAHMUI.

1.5. Twumel opramm3anyii COIMANBHOIO OOCTY)KMBAHUSA, NPEIOCTABIIIONIMX
COIMAIbHBIE YCIYTH B GOpMe COIUATBHOTO 00CTYKHBAHMS Ha JOMY:

1) KOMIIIEKCHBIE IIEHTPHI COUUATIBHOTO 00CIY )KHUBAHMIS HACEIICHHUS,

2) UEHTPHl COUMANBHOTO OOCIYXHBAHHS IPaXXTaH MOXKHUIONO BO3pacTa H
MHBATH/IOB (B TOM YHClIe OOJIACTHOM IEHTP CONHMAILHOrO OGCIYKUBAHUS MOXKHIBIX
TpaXkIaH U WHBAJIUJOB).

1.6. Coumanbele ycrmyru B (opMe COIHANBHOTO OOCIY)XMBaHHMSA Ha JOMY
IIPEAOCTABIIAIOTCS

1) HepaboTaromuM rpaxnasaM IOXUIOrO BO3pacTa (JKeHIIUHEI CTapIie 55 e,
MY>XYHHBI cTapiie 60 yeT), B TOM YHCIIe HECKOJIBKHM COBMECTHO IPOKHBAOIIUM, U
HHBAIAJAM, HE WMCIOIIMM pOACTBEHHUKOB, OOS3aHHLIX B COOTBETCTBHH C
AEHUCTBYIONMM 3aKOHOIATENBCTBOM OCYIIECTBIISTE 38 HUMH yXO (Jlaee — OIHHOKIE
rpaxnane),

2) HepalbOTaroIUM rpakJjaHaM IOXUIOro Bo3pacTa (JKEHIIUHBI CTapIie 55 e,

MY KYHHBI cTapine 60 JieT), B TOM 4HCNe HECKOIBKHM COBMECTHO IIPOKHBAIONIM, H
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VHBAIIMaM, POJCTBEHHUKH KOTODHIX, OOS3aHHBIE B COOTBETCTBHHU C AEHCTBYIOIIMM
3aKOHOIATECIBCTBOM  OCYIIECTBIIATh 33 HUMH  YXOH, IO OOBEKTHBHBIM
obcTosTenbCcTBAM  (LIPOKHBAaHHE B [OPYIOM  HACENEHHOM IIYHKTE, 4acThle
IIPOXOJKUTEIIFHBIC KOMaHIWPOBKH, HaJH4We B CeMbe peOeHKa-IOIIKOILHAKA WK
pebeHKa-uHBaH/Ia, HaTHYHe HHBATMAHOCTH WIIK Bo3pacTa crapie 60 JIET) He UMEFOT
BO3MOXKHOCTH OCYIIECTBIIATE YXOJ, JHOO OTKa3BIBAIOTCS OCYILECTBIATH YXOZ IIO
MHBIM TNpHYHHAM, JU00 BeAyT acOUUaJbHEIN 00pa3 JKu3HH M (DaKTHUECKH He
OCYIIECTBIIIOT YXOX (Jlajiee - ONMHOKO IPOKUBAIOLIHE IPaKIaHe);

3) HepaboTaomuM rpaxJaHaM IOKIIOro BO3pacTa (KEHIIMHEI CTapIIe 55 Jer,
MyX49MHBI cTapme 60 JeT) W WHBaIUAaM, NMPOXHBAIOMMM B CEMBSIX, COBMECTHO
[IPOXXKUBAIONIHE  POJNCTBEHHMKH KOTOPHIX, OOsS3aHHLIE B COOTBETCTBHH C
AEHCTBYIOINUM 3aKOHOJATETBCTBOM OCYIIECTBIIAThH 334 HUMH YXOJ, IO 06BEeKTHBHBIM
obcTosTeNBCTBAM (JACTBIe POJIOJDKUTENBHBIE KOMAHAHPOBKY, HAJIMYME B CEMbE
pebeHKa-NOMKONBHEKE WIH pe0eHKA-MHBANNA, HAIMUMe WHBATUIHOCTH MM
Bo3pacTa cTapime 60 5ieT) He HMEIOT BO3MOXHOCTH OCYLIECTBIATH YXOJX JHGO
OTKa3bIBAIOTCA OCYIIECTBIATH YXOA II0 HHBIM IPHYMHAM (Hanee - TIpakIaHe,
IIPOXUBAOIIHUE B CEMBSIX);

4) HepaGoTAIONIMM I'paXIaHaM MOXUIIOTO BO3pAcTa M MHBAIHMAAM, HA XKHION
IUIOMW@AM KOTOPBIX 3aperMCTPHPOBAHbl, HO HE MPOXMBAIOT JIMLA, KOTOpHlE MO
OOBEKTHBHEIM 06CTOATENbCTBAM ((aKTHYECKOe TIPOKIBAHKE B IPYTOM HACEIEHHOM
IIyHKTE, 9YacThie NPOAOJDKUTENbHEIE KOMaHAHPOBKH, HalMUMe B CeMbe pebGeHka-
MOLIKOIbHAKA MM DEOCHKA-MHBANIWIA, HAIMYME WHBAIMIHOCTH WM BO3DACTA
crapmre 60 JjieT) He UMEIOT BO3MOXKHOCTH OCYLIECTBIATE YXOM, JHOO OTKA3HBAIOTCS
OCYIIECTBIIATD YXOJ IO HHBIM IIPUYMHAM, THOO0 BEAYT aCOLMANBHEIM 06pa3 KH3HH U
haKTHYECKH He OCYIECTBIAIOT yXOX (Halee - TIpaKmaHe, Ha JKWIOH IUION[AIM
KOTOPBIX 3aPETUCTPUPOBAHEI HHBIE JIWIIA);

5) rpaxnmaHaM TpyHOCIOCOGHOTO  BO3PACTa, YACTHYHO YTPaTUBIIAM
CIIOCOOHOCTh K CaMOOGCITYXKUBAHUIO B CBA3M C HPOXOJDKUTEIBHOMN (6bomee omHOrO

Mecsla) OONE3HBI0 WM IONYYCHHBIMH TPAaBMaMH, DOICTBEHHUKH Yy KOTODBIX
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OTCYTCTBYIOT JHOO 1O OOBEKTHMBHBIM OGCTOSTENbCTBAM (IPOXKHUBAHUE B IpyromM
HaCCICHHOM IYHKTE, YacThle MPOMOJLKUTENIBHbIE KOMAHIUPOBKHU, HAJHYHE B CEMBE
peOeHKa-OMKONbHIKA WM peGeHKa-MHBANNA, HAIWYAE HWHBATHIHOCTH K
BO3pacTa crapmie 60 JieT) He MMEIOT BO3MOXHOCTH OCYINECTBISTH YXO., JH60
OTKa3bIBAIOTCS OCYINECTBJIATH YXOIN IO HHBIM INpHYMHAM (Hajiee - OIUHOKHE W
OMHOKO HPOXMBAIOIIHIE rPaXxIaHe TPyJOCIIOCOGHOTO BO3pacTa);

6) HECOBEPINECHHONCTHAM [€TIM M IeTSIM-HHBAIAIAM, IIPOXXUBAFOIIUM
COBMCCTHO C rpa)kfaHamy, yKa3aHHBIMH B IOIIYHKTaX 1 - 5 HACTOSIIEro IyHKTA
(maJiee - HECOBEPIICHHONETHHE ETH);

7) TpaxiaHaM M3 YHCNA JIHL, yKa3aHHBIX B IIOMIYHKTax 1 — 6 HAaCTOSIIETO
IyHKTa, IIOCTpaqaBLIIMM B Pe3ylbTaTe YPE3BBIYAHHBIX CHTYalHi, BOOPYXEHHBIX
MEXHAUHUOHAIBHBIX (MEX3THIIECKHX ) KOHQIIUKTOB

(maree COOTBETCTBEHHO — MpaKIaHe, IIOTyYaTel i COMAATbHBIX YCIIyT).

1.7.  OnuHOKHM TPyHOCHOCOGHBIM TpaKAaHaM, YaCTHUHO YTPaTUBILIUM
CIIOCOGHOCTE K CaMOOGCITY ) KHBAHUIO M HYXKIAIOLUMCS B HOCTOPOHHEN MOANEPIKKE B
CBA3M C NPOJOIDKUTENBHOM (6oJIee 0MHOTO Mecsna) 60Ne3HbI0, COIEATbHEIS YCIIyTH B
dopme conmanbHOro OGCILYXXKMBaHHS Ha IOMY IPEIOCTAB/IAETCA Ha BpPEeMEHHOMN
OCHOBE (/{0 BOCCTAHOBIIEHHS TPYIOCIOCOGHOCTH).

1.8. IlpenocraBieHne colUanbHBIX YCIYT Ha JIOMY IOJIyYaTesaM COLUATBHBIX
YCIIYT HallpaBJICHO Ha YIIyYIIEHUE YCIOBUM X KU3HENCATSIBHOCTH.

1.9. TTopsinok obsA3aTerneH Wi UCTIONHEHHS BCEMH MOCTABITHKAMH COLTMANTBHBIX
YOIYT HE3aBUCHMO OT MX OpTaHH3al[MOHHO-NPABOBOH (HOPMEI M MHAMBHIYAILHBIMHA
IIPCANPUHUMATEIAMY, OCYIIECTBILAIOMUMA COUMANLHOE OGCIIy)KHBAHHE TPAXKIAH B
Hwmxeropozckoit o6acTs, BKIFOYEHHBIMY B PEECTP ITOCTABUIMKOB COLUANBHBIX YCIyT
B Hibxeropomackoit o6nacty.

1.10.  TlomyuaTenu  coOmMaIBHBIX YCIOyr  BIOpaBe  yd4acTBOBaTh B
TIPaBOOTHOMICHUAX 110 HPEMOCTABICHUIO COUMANBHBIX YCIYT Ha IOMY JIHYHO IH60
HUCPE3 3AKOHHOIO IPEACTAaBUTEN (Halee - NPEACTABHTENS). IIpH 3TOM IHYHOE

Y4JacTHEC [moJy4dareneil COIHAJIBHBIX YCIIYI' HE JHIHAeT HX IpaBa ¥METH
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HNpEeaCTaBUTEIs, PaBHO KaK M ydacTue IIpCACTaBUTCIIA HE JIUIIAcT nonyaneJIeﬁ
CONHAJIbHBIX YCIIYT HIpaBa Ha JIMYHOE y4acTue B IIPaBOOTHOINCHUAX ITO IIOJIYHUEHHIO

CONUAIBHBIX YCIIYT.

2. CTAHJAPT COLIMAJIBHBIX VCIIVI

2.1.  IlpemocrapieHWe COLHANBHBIX YCIYT B (GOPME  COLHATBHOTO
0OCITy KUBaHUS HA TOMY IOIyHaTeIsIM COLUAITBHEIX YCIYT OCYIIECTBISIETCS C y4eToM
UX VHIMBHIYalBHBIX IOTPEOHOCTEH, yKa3aHHBIX B HHAMBHAYATBbHOH Iporpamme
NPeNOCTABIECHH COLMATPHBIX YCIyr (Jajiee - HHAMBUIyaJIbHAs IPOrpaMMa), 3a
HCKIIOYCHUEM  CPOYHBIX  COIMAIBHBIX  YCJIYT,  IPENOCTaBJEeHHE  KOTOPHIX
IpeqyCMOTPEHO IIyHKTOM 2.3 HacTosmiero I[Topsaaxka.

IMomyyaTensaM COLMANBHBIX YCIYT HPENOCTaBISIOTCS COLMANbHbIE YCIYTH B
dopme conmanbHOro OGCITYXKHBAHHMSA Ha IOMy, BKIIOYAIOLME B ceOs ClIeyIonue
COLMANBHBIE yCIIyTH:

1) conmanbHo-6EITOBEIE, HAIPABICHHBIE Ha HOANEPKAHHE KU3HEIeATeIbHOCTH
IIOTyYaTelielf COUUaIBEHBIX YCIIYT B OBITY;

2) conuanbHO-MEAUIUHCKIE, HAPABIEHHEIE Ha MONNEP)KAHHE 1 COXpaHeHHe
3AOPOBbA IONYy9aTeNeH COUMANBHBIX YCIYT IIyTeM OpraHM3aliH YXOla, OKa3aHus
CONSHCTBHS B IIPOBEICHMH O3JOPOBHTENBHBIX MEPOHPHSTHH, CHCTEMATHYECKOrO
HaOJIFOeHNS 17151 BEISIBIIEHUS OTKJIOHEHHH B COCTOSHAN 3I0pOBBS;

3) COUMATBHO-TICHXONOTHYECKUE, TPENYCMATPUBAIOLIAE OKA3aHHe IIOMOIIK B
KOPPEKIMHE  TICHXOJIOTHYECKOr0 COCTOSHMS TOJydaTeNel COLMAaNbHBIX YCIyT IS
aflalTallii B COLMANBHOM cpelle, B TOM YHCIe OKa3aHWe ICHXONOTHYECKON MOMOIIH
aHOHHMHO C UCIIOJIb30BaHHEM TeleOHa JOBEPUS;

4) colmanbHO-TeJarornuecKye, HampaBlieHHbIE Ha IPOPUIAKTUKY OTKJIOHEHHIH
B TIOBCACHMM M PasBUTHM JIMYHOCTH MOJNydYaTelell COLMAIBHBIX  YCIyT,
GOpMHUpOBaHKE Yy HHX MO3UTHBHEIX HHTEPECOB (8 ToM umcnme B cdepe mocyra),

OPraHu3anyIo uxX JoCyra, OKasaHue MOMOLIN CEMBE B BOCIIUTAHUU JeTen;




5) COIMaNBHO-TPYHOBBIC, HANpaBlIeHHLIE HA OKa3aHWe [OMOINM B
TPYAOYyCTPOMCTBE M B pELICHMA IpyruX HpoOiieM, CBS3aHHEIX C TPYHOBOM
ajanTtanyei;

0) COLHMAalbHO-TIPABOBhIE, HAIPaBICHHEIC Ha OKa3aHWE MOMOIIY B IIONyYEHHUH
FOPUAMMECKHX YCIIYT, B TOM 9HCIIe OECIUIATHO, B 3aIUTE IIPaB U 3aKOHHEIX HHTEPECOB
IOJIy4aresiel CONUaIbHBIX YCIIyT;

7) yCIIYTH B LeJIAX MOBBIMIEHHS KOMMYHHKAaTHBHOTO TIOTEHIUANA [IOIyYaTeneil
COLHANBHBIX YCIYl, HUMEIOMINX OrPAaHUYCHUS >XU3HENEATEIILHOCTH, B TOM YHCIIE
JeTeR-UHBAIN OB,

8) CpOUHBIE COITHANBHEIE YCIYTH.

2.2. Onucanye CONMANBHBIX YCIIYT, HX 00BEM HEPEUHCIICHbL B TIPUIOKEHUAX
1 - 7 k Hacrosmemy [Hopsaxy.

2.3. IlpemocrapieHme CpOYHBIX COLUMANBHEIX YCIYT B LENSX OKA3aHHA
HEOTIIOXHOH MOMOIIY, OCYIIECTBIAECTCA B CPOKH, 00YCIOBIEHHBIE HYKIAEMOCTHIO
norydaTesst COUMANBHBIX YCIyr, 0e3 COCTaBIeHHs MHAWBHAXYAIBHOM MpOTpaMMEI
0e3 3aKITIOUEHH JOr0BOpa O MPEJOCTABICHUN COMUATBHbIX YCIIyT.

2.4. OcHOBaHHEM JJIA IPEIOCTABIEHHS CPOUHBIX COIUATBHBIX YCILYT SBISETCS:

1) 3astBIeHnE MOTyYaTess COUUATBHBIX YCIYT,

2) wHOopMAIHA 0 TpaXKIaHax, HyKIAIOMUXCS B IPENOCTaBIIEHUN COMMATIBHEIX
YCJIyT, TONYYeHHAs OT MEJUIMHCKUX, 00pa3oBaTeNbHBIX W WHBIX OpraHH3aIlii, He
BXOJAIIMX B CUCTEMY COLMAIBHOTO OOCITYKUBAHUS.

2.5. IlonTBepyKAeHUEM IIPEIOCTABIEHHS CPOYHBIX COLUANBHEIX YCIIYT SBIISIETCS
aKkT O IPEIOCTaBJICHUM CPOYHBIX COLMAIBHBIX YCIYT, COAEPKAIIUX CBENEHHS O
TIOIyHaTeNe 1 IOCTABINUKE CONMANBHBIX YCIYT, BANAX HIPEJOCTABIEHHBIX CPOYHBIX
COLIMANBHBIX YCIIYT, CPOKAX, AaTe U 00 YCIIOBHSX UX IIPENOCTABIICHIS.

AKT O TmpeNOCTaBI€HHH CPOYHBIX COIMATbHBIX YCIyTr IOAIKCHIBAETCS
NOoJyYare/ieM COLUAIBHBIX YCIyT.

2.6. CpoKH IIpe/I0CTaBIEHHS COMAITbHBIX YCIIYT.

CommanbHeie ycoryrd B (GOpMe  COHHANBHOTO OOCITyXHBaHHS Ha IOMY




IPEJIOCTABIISAIOTCSA IOJIydaTeaM COLHANBHBIX YCIYI Ha CpPOK, OIpeAeIeHHbIi
UHIMBHAIYaIbHOM IPOrpaMMOR IPENOCTaBIEHUSA COIMANBHBIX YCIyr (mamee -
MHIOWBUIyallbHas [IporpamMMa), B JHEBHOE BPeMs CYTOK B COOTBETCTBHE C TPadHKOM
paboThI OCTABIIHKA COLUATIBHBIX YCIIYT.

277. Ilogymiesol  HOpMaTWB  (HHAHCHUPOBAHUS  COLNHUAIBHBEIX  YCIYD
yCTaHABIMBAETCsI MUHUCTEPCTBOM COLMANBHOM MTONMTHKY Hixeropoackoii obacTy.

2.8. IIpy nonmy4eHUu conyanbHbIX YCIyT B (hopMe COIMAILHOTO 0OCITYKHBAaHNUS
Ha JIOMY IOJIy4aTell COLUAIBHBIX YCIyT UMEIOT IIPaBo Ha:

1) yBakuUTENBHOE U TYMaHHOE OTHOIIICHHE;

2) BBIOOP ITOCTABIIHKA COLMATBHBIX YCIIYT;

3) nomydenue OecIIaTHO B OCTYIHOM Gopme HHGOpPMALUK O CBOMX NpaBax
0053aHHOCTAX, BHJAAX CONHATBHBIX YCIYT, CPOKaX, MOpsAKe M 00 YCIOBHAX WX
IPENOCTABIEeHNs, O Tapu(ax Ha 3TH YCIYTH H 00 MX CTOMMOCTH, O BO3MOXXHOCTH
IOJYUYEHUS 3TUX YCIIyr OecIUIaTHO;

4) 0TKa3 OT NPEIOCTABICHUS COLMATBHBIX YCIYT,

5) obecmedenue ycioBHH IpeOBIBAHHS B OPraHM3alMAX COMHAIBHOTO
‘0BCIY)KUBaHHsA, COOTBETCTBYIOIIMX CAHUTAPHO-TUTMEHAYECKUM TpeOGOBaHWAM, a
TaKXXe Ha HauTe)Kaluil yXoJ;

6) cBOOOIHOE MOCEIEHHE IIPEACTABUTENSAMY, aIBOKATaMH, HOTapHyCaMH,
IIpeICTaBUTEIISIMH 0OIIeCTBeHHBIX " (unn) WHBIX OpraHu3anui,
CBAIIEHHOCY)KUTEIIAMH, 4 TaKXXe POIACTBEHHUKAMH U JAPYTHMH JIALAMU B JTHEBHOE U
BEYEpHEE BpeMsI;

7) KOH(UIEHIHANBHOCTE HMH(OPMAIMM JIMYHOTO XapakTepa, CTaBIIei
H3BECTHOM IIpY OKa3aHUU YCIIYT;

8) 3allWTy CBOMX IpaB M 33aKOHHBIX MHTEPECOB, B TOM HHCIE B cymeGHOM
MIOpSIKE.

2.9. Ilomy4arens COUMANBHBIX YCIIYT 00A3aH:

1) mpemOCTaBNATE B COOTBETCTBUH C HOPMATHBHEIME HPABOBBIME aKTaMH

IlpaButenscrea Hibkeroponckoll o6mactu cBeleHUs M JOKYMEHTH, HeOOXOIMMbIE




IUI IPEAOCTABICHUS COUANIBHEIX YCITYT;

2) CcBOeBpeMEHHO B IIHCBEMEHHON QopMe HHBOPMUPOBATH IMTOCTABIIMKA
COMANBHEIX YCIIYT 00 M3MEHEHHH 00CTOATENBCTB, 00YCIOBIMBAIONINX TOTPEGHOCTD
B IPeNIOCTaBIEHHH COLUATBHBIX YCIIyT;

3) cobmomaTh yCIOBHS JOrOBOpa O MNPENOCTABICHUH COMHATBHBIX YCIIYT,
3aKJIFOUCHHOTO € IMOCTABIIUKOM COIMANIBHEIX YCIyT, B TOM HHCIE CBOEBPEMEHHO U B
IIOJIHOM 00BeMe OMNIaYUBATH CTOMMOCTh IIPEJOCTABICHHbBIX COMHAIBHEIX YCIyT IpH
UX NPEOCTABICHUH 33 ILIaTy WIN YaCTHYHYIO ILIATy.

2.10. Ilokasarennm KXadecTBa M OIEHKA pE3yJIbTATOB IIPEOCTABIICHUS
COLIMAJIBHEIX YCIIYT.

2.10.1. OCHOBHBIME IOKAa3aTeNsIMH, ONPENENSIOIIMK KaueCTBO CONHUATbHEIX
yenmyr B GopMe COUMATBHOTO OGCIY)KMBAHHA Ha JIOMY, IIPEIOCTaBISIeMBIX
ITOJTy4aTelisIM COLMANIBHBIX YCIIYT, SIBIAIOTCS:

1) nokazaTtemys, XapaKTepH3yIONIHe YAOBJIETBOPEHHOCTE  COITHAJILHBIMU
ycllyraMy IIOJNy4daTeled COLHMANBHBIX YCIYT, OTCYTCTBHE OGOCHOBAHHBIX Kaiob,
HHCIIO IIOJIOXKUTENBHBIX OT3BIBOB O PaboTe MOCTABINHUKA COLHATBHBIX YCIIYT,

2) obecrieuenue OTKpBITOCTH AOKYMEHTOB, B COOTBETCTBHH C KOTOPBIMH
TIOCTABIIKK COLMANBHBIX YCIYT OCYILIECTBISAET AEATENBHOCTh B CEpEe COMUATBHOTO
obciyxuBaHus Ha oMy (ycTaB (ONOXKEHHE); PyKOBOICTBA, IIpaBHJIa, WHCTPYKIIVH,
METOTUKH  PabOTBl C TOMyYaTelsMH COUMATBHEIX YCIYT M COBCTBEHHOMN
ACATCIBHOCTH;  SKCIUTyaTallOHHBEIE JTOKYMEHTHI Ha O6OpyHOBaHHeE, IPHOOPEL M
anmapaTypy, HHbIE JJOKyMEHTEHI );

3) YHCIIEHHOCTD MoJTydaTelnell ColraIbubIX YCIIYT, OXBaYeHHEIX COIHATBHBIMU
ycrmyramu y JaHHOTO ITIOCTaBIIMKa COLMANBHBIX YCIIYT;

4) HOCTYyIHOCTH YCIOBHN pasMeNIEHHs OCTABIIMKOR COIMANBHBIX YCIYT (B
TOM  HHCIE NOCTYNHOCTh MPENOCTaBIeHUS COLNMATBLHOTO OOCHYKHUBAHWS UL
HHBAIM/IOB K IPYTHX JIAL C yHETOM OrPaHHYEHHH MX KU3HEIEATENHHOCTH);

5)  YKOMIUIEKTOBaHHOCTH  INTATA  IIOCTABIMKA  COIMATBHBIX yCIyr

CIICMHUAJIUCTaMU U UX KBa.HI/I(l)I/IKaHHH;
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6) HalM4yHe CHENUATFHOTO H TEXHHYECKOro OcCHamieHus (o6opynoBaHUe,
pubOpEI, anmnaparypa) HOMEIIeHHH TOCTaBIINKa COUATLHEIX YCIYT;

7) Ham4ure UHGOPMAITUH O MOPSIIKe U MPABUIIAX IPEOCTABICHHIS COMATBHBIX
YCIIyT, OpraHU3allii COLUANbHOIO OOCIyKUBAaHUA Ha JIOMY;

8) HOBELINIEHHE KAUeCTBA COLMAIBHBIX YCIYT U 3(QGMEKTHBHOCTH HX OKA3aHHUs
(ompenenseTca HCXOAsS W3 MEPONpHSATHI, HAIPABIEHHBIX HA COBEPLICHCTBOBAHUE
ACATEIBHOCTY IIOCTAaBIIMKa COLMANBHBIX YCIYT IIPU IPEeHOCTaBIEHHUH COIUAIBHBIX
YCITyT).

2.10.2. Ilpu oueHKe Ka4deCTBa COLUANBHBIX YCIAYr B (OpME CONHAIBHOIO
oOCIy)KHBAaHUs Ha [OMy, HPEJOCTABIACGMBIX IIOJMyYATENSM COLMAIBHEIX YCIYT,
HCIIOJIE3YIOTCS CIIELYIOIIUE KPUTEPUH:

1) momHOTa MNpENOCTABICHUS COLMAIBHOM YCIyTH B (opMe CONHUAIBHOTO
oOCTyXHBaHWs Ha [IOMY, B TOM YHCIE C Y4eToM oOBEMa IIPELOCTABISEMBIX
COLMAIIBHBIX YCIIYT, CPOKOB IIPETOCTABJIEHHA COLUATIBHBIX YCIYT, HHBIX KPUTEPHEB,
TIO3BOJIAIOINMX OLEHUTH MONHOTY IIPENOCTABICHHUS COIUATBHBIX YCIIYT;

2) CBOEBPEMEHHOCTh IIPEAOCTABIICHHS COUMATBHOLM YCIYTHd, B TOM YHCIE C
YYETOM CTEIIeHU HYXIaeMOCTH IOJIy4aTeslsl COUAIBHEBIX YCIYT;

3) pe3ynbTaTHBHOCTD (3()(EKTUBHOCTE) MPEIOCTABICHHUS COLMAIBHOIN YCIyT'H
(yiyduleHue yClIoBHi KI3HEESTENBHOCTH HOTYIaTels COLMATBHBIX YCIIyT).

2.10.3. Onenka KauecTBa OKa3aHMs COLHAIBHO-OBITOBBIX YCIYyT BKJIIOYAeT B
ce0s OIeHKY:

1) conme#icTBHA B mpHOGpeTeHMH M JOCTaBKE HA JIOM IPOAYKTOB IUTaHHS,
IIPOMBILUTCHHBIX TOBAPOB IIEPBO HEOOXOMMMOCTH, CPEJCTB CAHWTAPHU H TUTHEHEI,
CPeICTB yXOMa, KHUT, ra3eT, )XypHalIOB, IPHOOPETEHUH TOIUIMBA, OILIATE YKUJIHIIHO-
KOMMYH&JIBHBIX yCIIyT M YCIYT CBSI3H, KOTOPOE JOJDKHO YIOBIETBOPATE MOTPEGHOCTH
TONy4aTeNeld COLMATBHEIX YCIyT B CBOSBPEMEHHOM HNPHOOPETEHHH HEOGXOMMMbIX
TIPONOBOJIBCTBEHHEIX U MPOMBIIITICHHEIX TOBAPOB, & TAK)XKE B PEUICHUH UMK BOIIPOCOB

B c(hepe KOMMYHaIBHO-GBITOBOTO 0GCTYKUBAHUS, CBS3M;
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2) OKa3aHWs MOMOIIM B IPHTOTOBNEHHH IHINY, IPHEMe THIIH (xopMmiieHHR),
obecrieyeHur  BOHOM, yGOpKe IKHIBIX I[OMENICHH, OTIIPaBKE  MOYTOBOM
KOPPECHOHICHINY, OpraHH3allid IOMOMIM B IIPOBEJCHHHM PEMOHTA JIKHIIBIX
TOMETIEHHH, KOTOpas JOJDKHA 00€CTIeYHBATS YIOBIETBOPEHHE Hy K[ H orpebHOCTEH
IOy9aTesied CONMANbHBIX YCIYT B PELICHHH 3THX IIPOOJIeM B LENAX CO3NAHMSI UM
HOPMAaJIbHBIX YCIIOBHH XHU3HENEATENEHOCTH;

3) obecreveHHs KpaTKOBPEMEHHOTO IIPHCMOTPA 32 JETHMHU HOJTyYaTelis
COLNMATBHBIX  yCIYr, KOTOPOE JOIKHO OTBEYaTh HE TONBKO KPHTEPHIM
HEOOXONMMOCTH, CBOEBPEMEHHOCTH, HO M Ge30IIaCHOCTH [eTelt;

4) MpeNoCTaBNEHHSA IHIMEHWYECKHX YCIyr JIMNAaM, HE CIOCOGHBIM IO
COCTOSHHIO 3NOPOBBA CaMOCTOATENBHO OCYLIECTBIATE 3a COOOH YXOM, KOTOPOE
JIOTKHO 0OECIIeYNBATE BEITONHEHHE HEOOXOMMMEIX TIONYYATENIM CONHAIBHEIX yCIyT
mpollenyp 6e3 HPUYUHEHHSA KaKoro-mubo Bpega HX 3MOPOBBIO, (DUHYECKUX HITH
MODAJIBbHBIX CTPafaHU ¥ HEYNOOCTB;

5) HHBIX COIMAJBHO-GBITOBBIX YCIIYT, IIPENOCTABIIAEMBIX MOCTABLIUKOM
COIMAIbHBIX YCIIYT.

2.10.4. Ouenxa xayecTBa OKa3aHUs COLMAIbHO-MEUIMHCKHUX YCIYT BKJIFOYAET
B ce0s1 OICHKY:

1) CBOEGBpEMEHHOr0 W B HEOGXOMUMOM 0OBeME BBHIIONHEHHS IIpouenyp,
CBA3AHHBIX C COXPaHCHHEM 3I0POBbS HONydaTeel COMMANBHEIX YCIIT;

2) mnpoBeneHHA HaONONEHHA 33 [ONYHATENIMI COLMANBHBIX YCIYT JUIS
BBIIBIICHUS OTKJIOHCHUH B COCTOSHUM UX 370POBBSI;

3) NpOBeNEH s IIPOIEY], CBSI3AHHBIX C COXpaHEHHEM 3J0POBBS ITOIyJaTesei
COMUATBHBIX  YCIYT, O3NOPOBMTENBHBIX MEPONPHSTUN, KOTOpPhIE OIKHBI GbITh
OCYIICCTBICHBl ¢  MAaKCHMalIbHOM aKKypaTHOCTBIO M  OCTODOXHOCTBIO 663
NPUHHHEHHA KaKOT0-1100 Bpe/ia oIy YaTelsIM COMMATbHbIX YCIIYT;

4) MepONpHUATHH IO KOHCYJIBTHPOBAHHIO IIOJTyJaTeNne COUMANBHBIX YCIyT IO
COLMANbHO-MCIMIMHCKAM BOIIPOCAM, KOTOPBIE IOMKHEI OOECTIeUMBATL OKAa3aHie

KBEUII/I(I)I/IHI/IPOB&HHOI\/’I IIOMOIIM MOJIYyYaTeasIM COIHAIBHBIX YCIYr B IpaBUIBHOM
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HOHMMaHHH W PEIICHHH CTOAIUX IEPel HUMH KOHKPETHBIX MpOGJIeM, CBSI3aHHBIX C
COXpaHEHWEeM 300POBES;

5) OKa3aHHs IIOMOLIM B BBHIIOTHEHHH 3aHATUH MO aXallTHBHON buznyeckoi
KYJIbType, KOTOpas AOMKHA O0eCIeuMBaTh OBJNAJCHHUE MOIYyYATEIIMU CONHATBHBIX
YCIyT JMOCTYyIHOro W 0€30IaCHOr0 Ui 3J0POBBS  KOMIUIEKCA busnIecKux
YHOPaXHEHUH B IESX €ro CHCTEMATHYECKOTO BBITIOJHEHHS i YKpEIieHus HuX
310POBB;

6) HHBIX COIMAIBHO-MEIAIMHCKHX YCIIyT, IPENOCTaBIAEMBIX ITOCTABIIMKOM
COLMANIBHBIX YCIIYT.

2.10.5. OmeHKa KawecTBa COLHAIBHO-IICUXOJOIHIECCKHX YCIYI BKJIIOYAET B
ceOsl OLIGHKY:

1)  couuampHO-ICHXOIOTHYECKOTO KOHCYJIBTHPOBaHHUSA, KOTOPOE HOJIKHO
00eCcrieuuTs OKasaHWe IIONYYaTeNsM COLHATbHEIX YCIYr  KBaJIU(UIHUPOBAaHHOI
[IOMOIM  I10 HAJIKUBAHUIO MEXUINYHOCTHEIX OTHOILIEHHWH, B TOM WYHCIE I
IPEAYNPEXACHHS H IPEOIONICHUS CEMEUHBIX KOH(IINKTOB;

2) ICHXONOIWYEeCKOM IIOMOLIM, OKa3aHHe KOTOpOH JIOJDKHO IIOMOYE
TIIONyHaTelIto CONHAIPHBIX yCIyT PACKPBITh M MOOGHIIM30BATH BHYTpEHHUE PECYPCHI,
PCIIMTE BOSHUKIIAE COLUATBEHO-IICHXOTIOIHIECKHIE TPOOIIEMET;

3) cOUMATBHO-IICHXO0IOTHYECKOTO IIaTpOHaXka, KOTOPHIM HO/DKEH Ha OCHOBE
CHCTEMAaTHYECKOTr0 HAONIONEHNS 38 IOIYYaTeIIMUA COMUAATBHBIX ycuyr obecrequBaTh
CBOCBPEMEHHOE BBIABJICHUE CUTYalMi HCUXHYECKOIO TUCKOM(OpPTa, JTHYHOCTHOTO
(BHYTPHIIMYHOCTHOIO) HIM MEXITHYHOCTHOTO KOHGJIUKTa M OPYyrux CHTyanuii,
YXYAMAOMHUX YCIOBAS JKU3HEAEITEIBHOCTH MMOJydaTeNel COMaIbHbIX YCIYT, B
[EJIIX OKa3aHWs UM HEOOXOIUMBIX COLUAATBHO-IICHXOIOTMYESCKIX YCIIyT;

4) HHBIX  COLMAIbHO-TICHXOJOTHYECKHX  YCIYT,  IIPeJOCTaBISEMbIX
TIOCTaBIIMKOM COLHUATBHBIX YCIIYT;

2.10.6. Onenka xavectna COLIMAIBHO-TIEArOTHYECKUX YCIYT BKIIOYAeT B cebd

OLICHKY:
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1) oOyveHus MpPaKTHYECKHUM HABbIKaM OGIIEr0 yXOAa 3a TSKEN0OONbHBIM
TOJTy4aTe/sIMA COLMAIBHBIX YCITyT, HONYYaTeIs My COIHATBHEIX YCIIyT, UMEOIIUME
OrpaHUYECHHU KU3HEACATSTBHOCTH, B TOM YHCIIE 32 JeThbMH-MHBANIUIaMU;

2) OpraHM3alldM ITOMOIIM DPOAMTENSAM W HHBIM 3aKOHHBIM IIPEACTaBUTEIIIM
JETe-UHBAIN/IOB, BOCIHUTHIBAEMBIX I0Ma, B OOYYCHHH TaKWX IeTeli HABBIKAM
CaMoOOCITy KHBAHHSA, OOIIEHNS, HAIIPABICHHBIM Ha PA3BHTHE IMYHOCTH,

3) cOUMATBHO-NENArOTHYECKOM KOPPEeKIMH, BKIIOYAs JUArHOCTUKY U
KOHCYJIbTHPOBAHHE, OCYHISCTBICHHE KOTOPOH MIOKHO OOECIIeYHBATL OKa3aHue
KBUTMQUUMPOBAHHON W 3()(EKTUBHOH Ieqarordueckoi IIOMOILIM, B KOTOpOH
HYXIIAIOTCA TIONY9aTe/ld COUMANBHBIX YCIIYT, IOJIyJarolliie COIUaIbHEIE YCTyrH B
hopMe conmanbHOro 06CITy XKUBAHKS Ha JOMY;

4) hOpPMHPOBaHHS TIO3UTHBHEIX HHTEPECOB (B TOM YHCIE B cdepe mocyra) u
OpTaHU3AIMH T0CYyTa (IPa3IHHKH, OKCKYPCUM U APYTUC KyJIbTYPHBIE MEPONPHUATHS),
KOTOpbIE JIOJDKHBI O0ECIICUHMBATE yHOBJIETBOPEHHE COLHOKYIBTYPHBIX U IYXOBHBIX
3aIPOCOB  TIOJydaTeNed COLMANbHEIX YCOyr (Kak B3pOCHEIX, TaKk u netew),
pacIMpeHre Kpyrosopa, cgepsl OOMIeHHs, HOBHINIEHHE TBOPYECKON AKTHBHOCTH
IOJTy9aTeiedl CONMAaIbHbBIX YCIIYT.

5) HHBIX CONMATBHO-IIEQArOIHYECKUX YCIYT, IPEeIOCTABIAEMBIX IIOCTaBIINKOM
COIUAIBHBIX YCITYT.

2.10.7. Omnenka xayecTBa COLMAaNbHO-TPYIOBBIX YCIYr BKIIOUAeT B cebg
OLIEHKY:

1) IPOBOAMMBIX MEPOIPHUATHI IO HCTIOMB30BAHIIO TPYZOBBIX BO3MOXXHOCTEMN
IOTydJaTeNell COLMANBHBIX YCIyr H OGYYEHHIO MX JOCTYIHBIM npodeccuoHansHBIM
HaBBIKaM, HX JOCTATOYHOCTH M CBOEBPEMEHHOCTH;

2) NPOBOIMMBIX MEPOIPUATHI IO OKA3AHHEO TTOMOLIHA B TPYHOYCTPOUCTRE;

3) IPOBOIMMEIX MEPONPHATHH, CBSI3AHHBIX C OpraHH3allied HOMyYeHUS WIA
CONEHCTBHEM B [ONy4eHUH 00pa3oBanus U (Win) KBaTMUKAMY HHBANHAaMH (B TOM
dHCHe IEThbMU-HHBAINAAMY) B COOTBETCTBHU € MX (DU3HICCKAMU BO3MOXHOCTIMA H

YMCTBCHHBIMHU CHOCO6HOCT§IMI/I, KOTOPBIC ONPECHLISIIOTCS TEM, B KaKOH CTelleHH
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CO3MAHHBIC IIOCTaBIIMKOM COIHMAIBHBIX YCIYr VCIOBHA JUIS  HOIIKOJIBHOIO
BOCIIUTaHUS NETeH-MHBAJUIOB U IONYYeHHS UMH IIKOJIBLHOTO 06Pa30BaHMUS, & TAKKe
JULSL TIOMy4eH s 00pa3OBaHYis B3pOCIBIMY HHBAUAAME CIIOCOGCTBYIOT YCIEIIHOMY 1
PEe3yJIbTaTUBHOMY IIPOBEICHUIO BOCIIUTATENILHON PabOTh U 00YUEHHIO;

4) HHBIX CONMANBHO-TPYHOBBIX YCIyT, IPENOCTABISAEMBIX MOCTABIIAKOM
COLMAIIBHBIX YCIIYT.

2.10.8. OueHKka Ka4ecTBa COLMAIBHO-NIPABOBBIX YCIYT BKIIOYAET B ceOs
OILIEHKY:

1) oxasanyst momomy B 0GOPMICHIH U BOCCTAHOBIECHHH JOKYMEHTOBR, KOTOpas
TOJDKHA OOECIEUMBATh PashsCHEHHE MOMYYATeIIM COLMATBHEIX YCIYT COAep)KaHus
HEOOXO/IUMBIX [IOKyMEHTOB B 3aBHCHMOCTH OT X TpeIHA3HAYEHWS, H3TOXKCHUE H
HaIMCaHue (IpU HEOOXOTUMOCTH) TEKCTa JOKYMEHTOB YU 3aIl0/THEHHe bopMeHHBIX
OJIaHKOB, HAIIMCAHKE COMPOBOAUTENBHBIX IIHCEM;

2) o(QbeKTUBHOCTH OKa3aHWA OPMAMYECKOH  MOMOIIHM HOJTy9aTesIM
COLHATIbHBIX YCIYT, KOTOpas NOJDKHA OOECIeUHTh CBOEBPEMEHHOE H OOBEKTHBHOE
PEIICHHE CTOSIIUX NEPE]] IOy YaTesleM COLMANBHBIX YCIyT MPABOBLIX IPOGIIeM;

3) HHBIX COLMAIBHO-TIPABOBBIX  YCIIYT, MNPENOCTABIAEMBLIX IOCTABIIUKOM
COIMAJIbHBIX YCIIYT.

2.10.9. Onenka KxavecTBa yCIOyr, OK43aHHBIX B [EJIIX  IOBBIICHUS
KOMMYHUKaTHBHOTO MOTEHIMana I[ojyJareneffl CONMATBHBIX YCIYT, HMEIOMKX
OTPaHUYCHUS KUSHENEATETIBHOCTH, B TOM YHCIIE ATeH-MHBATHIIOB, BKIIIOYAET B cebs
OLIEHKY:

1) obyuenus WHBaMUIOB (HeTeH-MHBAIIMAOB) MONB30BAHMIO TEXHHYECKHMI
CPEACTBAMU pEabHMIIUTALMK, KOTOpOE MNOWKHO pA3BUTh y HHBATHIOB (mereit-
MHBATH/IOB) [PAKTUYECKIE HABBIKA yMEHHS CAMOCTOSTENLHO TOTb30BATHCS STHMIL
CpeAcCTBaMu;

2) DOpOBENEHHSA COLMANBHO-PEaOHITHTAIIORHEIX MEPONPHUATHH, KOTOpEIE
JOJDKHBI  CITOCOGCTBOBATH BOCCTAHOBIGHHIO COIMANBHOTO cTaryca Ioiydarenei

COLHMAJIBHBIX YCIIYT, HMEIOIINX OI'paHHuYCHU S KHBHCHOCATCIIBHOCTH, B TOM YHCJIC
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AeTeH-UHBAIU/IOB, YIydUINTh B3aHMOIEHCTBHE MOMYHYaTels COLMAIbHBIX yeIyr ¢
001meCTBOM;

3) ofyueHns momydaTenell COUMATBHBIX YCIYT, HMEIOIIAX OrpaHAYEeHUS
KU3HENCATEIIBHOCTH, B TOM 4YHCIIe NeTeHi-HHBANU/IOB, HABBIKAM [IOBEIEHNUS B OBITY U
OOIIIECTBEHHBIX MECTaX, KOTOPOE HOIDKHO 06eCeqnBaTh (pOPMUPOBAHAE IIOJIy9aTes
COLMANBHBIX YCIYr KaK CaMOCTOSTENbHOH JHYHOCTH, KyNbTYpHOM, BEXJIHBOM,
IpeIyCMOTPUTENBHOM ¥ OJIAroKenaTelbHoOd B OTHOMEHHH K OKPYSKAIOIIIM, & TaKKe
o0yueHMs BHYTpeHHEN IWCHUIUIAHE JHYHOCTH, CIOCOBHOL 06CcIyxuTh cebs B
OBITOBBIX YCJIOBHUSX;

4) oOyueHus monmydarenedl COUMANBHBIX YCIYT, HMEIONIMX OrpaHUYeHUs
KUSHENICATCIIBHOCTH, B TOM YHCIE [eTeH-MHBAIUIOB, HABBIKAM KOMIIBIOTEPHOMN
TPaAMOTHOCTH, KOTOPOE MOJKHO pasBUTh y TIONydaTeledl COLMANBHBIX YCIyr
IPaKTUHECKUE HABBIKH YMEHHUS CaMOCTOSITENBHO HOIb30BaThHCI KOMIILIOTEPOM,;

5) HMHBIX YCIIYT, OKa3aHHEIX B HENIX IIOBBIIEHHUS KOMMYHUKATUBHOTO
IOTCHIMana  MOJydaTeliedl  COUMAlbHBIX  YCIYr, HMEOMHX  OrpaHHYeHHS
KUSHEJICATCIIBHOCTH, B TOM  YHCIe  JETeH-MHBANUIOB, HNPENOCTABIACMbIX
TIOCTABIIUKOM COLUATIBHBIX YCIIYT.

2.10.10. Ouenxa Ka4ecTBa CPOYHBIX COLUATBHBIX YCIyT B hopMe COLMAILHOTO
OOCILy)KMBaHHS Ha JOMY BKIIOUAET B cels OIEHKY CBOEBPEMEHHOCTUA M ITOJIHOTHI
00beMa OKa3aHHBIX COLMAIBHEIX YCIYT IPUMEHHUTENBHO K HOTPeOHOCTH TIONMyYaTeNs
COLMAIBHBIX YCIIYT' B KOHKPETHBIX CONMANBHEIX YCIyTax.

2.10.11. TlocTaBIIMK COLMANBHEIX YCIYr HECET OTBETCTBEHHOCTH 34
OpPraHM3allUi0 KA4YeCTBEHHOIO OKa3aHWs COLHAIBHBIX ycnyr' Ha JIOMy BCEeMH
CTPYKTYPHBIMH TIOAPA3NENCHUAMH U PabOTHHMKAMH, ONpENENieT MX HOTHOMOYHS,
OTBETCTBEHHOCTH W B3aMMOJIEHCTBHE.

2.10.12. CoTpynHuKM, INpeJOCTABILIIONNE COMMAIbHEIE YCIyrH, HECyT
OTBETCTBCHHOCT 32 KA4Y€CTBO OKa3aHHBIX yciyr. OOS3aHHOCTH W IIEPCOHANBHAS
OTBCTCTBCHHOCTL  COTPYAHWKOB 33 OKa3aHWE CONMANBHBIX YCIYr Ha JOMy

3aKPEINIAIOTCA B UX NOJIXKHOCTHBIX WHCTPYKIIUAX.
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2.11. Couvanbhple ycIyrv mOKHBI IIPEeOCTABIATECS C cobiroieHrneM
YCTAHOBJICHHBIX CAHHUTAPHO-THTHEHUYECKUX TPeGOBAHUNM M C YYETOM COCTOSHHMS
3A0POBbA NOJYYaTeNs COIMAIBHBIX YCIYT.

2.12. YcnoBuS mpenoCcTaBIeHns COLUATbHbIX YCIIYT JOMKHBI COOTBETCTBOBAThH
HMEIOIMMCA Y TOJIyqaTeNell COUaNbHEIX YCIyT OrPaHHYEHHSIM KU3HEIeATeIbHOCTH
¥ 00ECHeunBaTh JOCTYIHOCTD B HONYYEHUH COHAIBHEIX YCIIYT B IIOJIHOM 00BeME.

2.13. 3aqucnenne Ha COLMATBHOE obciyKuBaHMe:

2.13.1. Ilomy4yaTenu coOIMANBHBIX YCIIyT BIpaBe OOPaTHTBCA 3a MOJNyYeHHEM
COIMAIBHBIX YCIYT B (OpMe CONMANBHOrO OOCTY)XHBAHHA Ha JIOMY JIMYHO JHu00
1epes  3aKOHHOIO IPEACTABHTENS, HMHBIX IDAaXIaH, TOCYNApCTBEHHbIX OpraHoB,
OPTatHOB  MECTHOTO CaMOYNpPAaBI€HHUs, OOIIECTBEHHBIX OObeNHHeHHIH (mamee -
IIPEICTABUTEIID ).

OcHOBaHHEM VIS PaccMOTpEHHs BOIIpOCa O MPETOCTABICHHH COLMATHHBIX
ycenyr B (QopMe COUHAIBHOTO OGCHY)XHBAHHS Ha AOMy SABJISETCA IIOHAHHOE B
[IUCEMEHHON (opMe IOoNydaTeneM COIMATBHBIX ycryr (ero mpexncraButeneMm),
SAABJICHAS O NpPEIOCTAaBICHUU COLNMANBHBIX yCIOyr B dopMe  conmambHOTO
oOCIly)KMBaHUA Ha HOMy (magee — 3asBJICHHE) IIOCTABIIUKY COLHAIBHBIX YCIIyT,
YKa3aHHOMY B IyHKTe 1.6 HacTosmero IMopsaxa.

K 3agBneHmio mnomydaTens comMambHEIX YCIyr IpHiaraer Clenyromue
JOKYMEHTEI:

1) HOKyMEHT, ymoCTOBepSIOmMt THIHOCTE IIONTy4aTeNs COLMANBHBIX YCIyr
(upencraButeneti);

2) [HOKYMEHT, IOATBEPKHAIOMHE  ITOTHOMOYILS npexcraputens  (Tipu
oOparmenun IPENCTABUTEN);

3) meHCTBYyIOILyIO HHIUBUIYAIBHYIO NPOrPaMMy C HpPUIAraeMoif K HeMy
BBIIIUCKON M3 pEIIEHHS KOMHCCHH O [IPUSHAHVH TpaXXaHWHA HYXIAIOMUMCS B
COLNAIIEHOM OOCITy)KHBaHUM O CpeHEM MyIIEBOM OXOJE TONYUYATENI COIHUATBHBIX
YCIIYT, BBIAAHHOM Ha OCHOBAaHWH HPENCTaBIICHHbIX NOJTy9aTeIeM COLUANIbHBIX YCIyT

AOKYMCHTOB Ha CTaauu [IPM3HaHUA MOJIyYaTesis COLHAIBHBIX YCIIyT HYXIDaromuMces B
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COLUAaNBHOM OOCIY>KUBaHHUH.

Cpox medcTBHA BBIIMCKH O CpENHEM IYIUIEBOM JOXOHE IIOIydaTelis
COLIHANBHEIX YCIYT cocTaBiieT He Gonee 30 mHel Co AHS ee MOANUCAHUA.

ITo cBOEMY ’KENaHUIO MMOTyYaTe/ I COI_II/IaJ'II:HBI)'( YCIIYT' JOTIONHHUTENBFHO MOTYT
IIPEICTaBUTh HHBIE JOKYMEHTHI, KOTOpbIE, MO WX MHEHHIO, UMEIOT 3HAYEHHE VIS
3a4MCIIEHU Ha COIIMAIbHOE OOCTyKIBaHHE.

2.13.2. TlocTaBIMK CONMANBHBIX YCIYT B T€UEHHE CYyTOK C JaThl OOpalleHus
IOJy4aTeNs COLMAIBHBIX YCIYr C 3adBI€HHEM M IIPWIATaeMbIMH K HEMY
HNOKYyMEHTaMH, YKa3aHHBIMH B NOAMyHKTe 2.13.1 mynkra 2.13 HacTosmero [Topska:

1) mpuHEMaeT U PETHCTPHUPYET B XKypHAlle yueTa IoJNydaTeleil COMMaTbHEIX
YCIIYT, HOCTYIHUBIIKE OT MOJIy4arelieil COUAbHBIX yCIyT TOKYMEHTEI;

2) npoBepsieT KOMILIEKTHOCTh IIPEACTABIEHHBIX JOKYMEHTOB Ha COOTBETCTBHE
TpeOOBaHMIM, YKa3aHHBIM B moamyHKkTe 2.13.1 mynkra 2.13 mactosmero ITopsimka,
NPaBUIBHOCTD 3AIIOJTHEHUS 3asABIICHMs, CPOK AEUCTBHS HOKYMEHTOB. YKa3aHHEIE B
HACTOANEM IMOMIIYHKTE HEHCTBHUS OCYIIECTBIISFOTCS CIEI[HAIHUCTOM IIOCTABIIHKA
COLIMATIBHBIX YCIIYT;

3) mo pesynbTaTaM MpPOBENEHHOrO aHAIH3a IPEACTABIEHHBIX IOJIyYaTeleM
COLMATIBHBIX YCIYT JOKYMEHTOB:

[IPUHAMAET PEIIEHUEe O MPEIOCTABICHUH COIMAIBHBIX YCIyr B QopMe
COLMANIBHOTO OOCIY)KHUBaHWS HA JOMY IONYYaTeNl0 CONMANBHBIX YCIOYT, O 4YeM
M3BEINACT MMOJTy4aTeNs COUANBHBIX YCIYT IO Tele(OoHyY, a TakXke HHGOPMUPYET €ro o
HEOOXOMUMOCTH NPUHTH K IIOCTABIMKY CONMANBHBIX YCIYr UL 3aKITHOYEHHS
AOroBOpa O MPEAOCTaBIIEHNH COIIHANTBHEIX YCIIYT;

NPUHUMAET PEIIeHHe 00 OTKase B IPEJOCTABICHWH COLMANBHBIX YCIYT B
(bopme comHManbHOro OGCIYXKUBaHWSA Ha AOMY IHONIYYaTENI0 COLMATBHBIX YCIIyT, B
ClIyHdae eClid IoNlydaTeNb COMUalIbHBIX YCIIyT IPH OOpaIleHuH PENCTaBHI HETIOMHBIH
KOMIUIEKT NOKYMEHTOB, YKa3aHHBIX B HOAMyHKTe 2.13.1 mymkra 2.13 HacTosmiero
Ilopsinka, WCTEK CPOK HEHCTBHS MPEACTABIEHHBIX NOKYMEHTOB. O IPUHATOM

PCUICHHHY IMOCTAaBILMUK COITHAJILHBIX YCIyI U3BEIIACT I10JIy4YaTelid COLMAIbHBIX ycnyr
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IIyTEM HAalpaBICHUA €My IIO IOYTOBOMY aJpecy, yKa3aHHOMY B 3asBIICHUH,
TIHCbMEHHOT'O YBEAOMIIEHHS C Pa3bACHEHUEM IIPUYMH OTKA34.

Pemenne o6 orkase B TPENOCTABICHWHM COMMANBHBIX YCIYT B bopme
COLMATBHOTO OOCIIY)XUBAHHS Ha TOMY IIOJIYYaTeNsM COLUANBHBIK YCIYT HE SBITETCS
IPCNATCTBHEM  JUI1  HOBOrO OOpallleHHs MONydaTens COUMANBHBIX YCIyT ©
KOMIUICKTOM = OKYMEHTOB, ~COOTBETCTBYIOIIMM TpeOOBaHMSAM, yCTAHOBICHHBIX
HacToAmuM [Iops/IKOM K KOMITTEKTHOCTH JOKYMEHTOB;

4) 3aKIIOYaeT C IIONydaTelleM — COLHATBHBIX yeuyr (ero  3aKOHHBIM
IIPENICTABUTEIEM) HOTOBOP O IPENOCTABIEHHH COMUATEHBIK YCIYT (manee - morosop)
o (popMe, YTBEPXKIEHHON IprKazoM MuHHCTEpCTBa TPyha ¥ COUMATBHON 3aIlUTHI
Poccuiickont ®eneparuu ot 10 Hosa6ps 2014 roxa Ne 874x.

1Ipy 3aKIIIOYEHNH HOrOBOpaA IIONYYaTeIH COMUAANBHEIX YCIyr (IIpecTaBUTENH )
SHAKOMATCA ¢ yCINOBUSMH IPENOCTABIIEHNUS CONMAIBHBIX YCIYT B JOpMe COLHAILHOTO
oOCITly)KUBaHKs Ha HOMY, ¢ HH(pOpMAIHeH O CBOMX npaBax, 00A3aHHOCTSAX, BHAAX
COLMATBHBIX  yCIIYT, KOTOphle OyXyT MM IpENOCTABIEHBI, CPOKaX, MOPSIAKE WX
IPEOCTABIICHIS, CTOUMOCTH OKAa3aH¥s STUX YCIYT.

2.14. TlopsmoK NIpPeNOCTABNEHMS IIONYYaTENsM CONMATBHBIX YCIIYT CPOYHEIX
COLMANBHBIX YCIIYT.

IlpenocTaBienrue CpoOUHBIX  COIMAIBLHBIX YCIYyr B LeNAX  OKas3aHus
HE3aMEINUTENPHOM — IIOMOWIM  OCYIIECTBIAETCS B CPOKH, 00yCIIOBIICHHBIE
HYKIAEMOCTDIO IIOIyHaTels COUMANBHBIX YCIyT, 6€3 COCTABNEHUS HHINBHLYaIbHOM
IPOTPaMMBI IPEIOCTABIIEHHUS COLUATBHBIX YCIIYT.

ConnaitbHple yCIyTH IPpenOCTaBNSIOTCS TPaKIAHAM Ha OCHOBAHUY JOKYMeHTa,
YAOCTOBEPAIOIIETO UX JMYHOCTh (IPH HAIWYWK), NMUCHMEHHOTO 3asBICHUS HA HMs
TOCTABINMKA  COLMAIBHBIX  yCIYT HWIM  MHQOPMAlMM  OT  MeIMLUHCKHX,
00pa30BaTeNbHBIX ¥ HMHBIX OpraHM3alliil, He BXONAIIHX B CHCTEMY COLUAIBHOIO
00CITyKMBaHHUA.

HonrBepKneHneM MpeIOCTaABNIEH S CPOYHBIX COMAATBHEIX YCIIYT SBIAETCS aKT

O UPENOCTaBICHUH CPOYHBIX COLMAIBHBIX YCIYT, COACPXKAIMMd CBEJCHHI O
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IIOJyyaTeNie ¥ TIOCTaBIIMKE OTHX YCIyT, BHIAX IIPEHOCTABIEHHBIX CPOYHBIX
COIMAIBHBIX YCIIYT, CPOKax, JarTe M 00 YCIOBHAX HX NPEHOCTaBIeHHA. AKT O
IIPEOCTABICHUHN CPOYHBIX COLHAIBHBIX YCIYT TMOATBEPXKAAETCS IIOAMNUCHI0 HX
[OJyYaTels.

2.15. IlpexpanieHre IpeJOCTaBICHUS COLUATBHEIX YCIIYT.

IlomyyaTens CONMANBHBIX YCIYyT WIH €r0 3aKOHHBIM IPEICTABUTENb HMEIOT
IpaBoO OTKAa3aThCA OT MPEIOCTABIECHUS COLUANBHBIX YCIYT B (GOpPME COLMAIBHOTO
-obcnyxuBaHug Ha 1oMy. OTKa3 opopMIIsIeTcs MICHMEHHEBIM 3asBIICHUEM 00 OTKasze B
NPENOCTaBICHUN COMUAIBHBIX YCIyT B (hOpMe COLMATbHOTO OOCITYKMBAHN Ha ziomy
IIOMy4aTeNld COUMATBHBIX YCIyr HIM €ro 3aKOHHOTO NPEACTaBUTENd Ha WM
PYKOBOIMTENSA IOCTABIIMKA COIHMANBHBIX YCIYr C OTMETKOM B WHIUBUIYaIbHOMH
OporpaMMe Y IOAIMCAHMEM CTOPOHAMH JOMOJHHUTENLHOIO COITIAIIEHHS O
PacTOpXXCHHH IOrOBOpa O TIPEIOCTABICHUM COLUANbHBIX yciayr. IIpu sTom
TIOJly4aTeNO COLHMANBHBIX YCIYyT (€ro 3aKOHHOMY HPEICTABHUTENIO) PashiCHAIOTCS
BO3MOJKHBIE ITOCIIEACTBH S IPUHATOTO UM PEIICHHS.

Otkas [oyyaTesns CONMANbHBIX YCIyT WM €ro 3aKOHHOTO MPENCTABUTENS OT
IIPCAOCTABICHAN COUMABHBIX YCIYT B HOpMe COMMATIBHOTO OOCITYKUBAHKS Ha JIOMY
OCBOOOXKIAET  TOCTAaBIIMKA COLMAIBHBIX YCIYT OT OTBETCTBEHHOCTH  3a
IPEROCTABICHUE COIUANBHBIX YCIYT B pOpMe CONUANBLHOTO 06CILy KUBAHKS Ha JIOMY.

OCHOBaHMAME IpPEKpalleHus IPeTOCTaBICHHAs COLMANBHBIX YCIYT B (opme
COIMAIBHOIO OOCITYy )KUBaHUSA Ha JOMY SABJISIOTCS:

1) muceMeHHOe 3asBlEHHE IIOJyYaTels COUMATLHBIX YCIYT, YKasaHHOE B
ab3alle BTOPOM HACTOSIIETO MyHKTA;

2) OKOHYaHHEe CPOKaA HPENOCTABIEHHUS COUATBHBIX YCIYT;

3) cMepTh TONydYaTeNs COUMANBHBIX YCIYT WM JIMKBUIALHSL (mpexpaienue
HEATeIbHOCTH ) TOCTABIIHKA COLUANBHBIX YCIYT;

4) pemenye Cyga O TPU3HAHMH IONYYaTeNs COIHATbHBIX yciyr Oe3BeCTHO
OTCYTCTBYIOIIUM WM YMEPIINM;

5) OCYXIOCHHE NOJIy4daTessd COLUalibHbIX YCIYT K OTOBIBaHIIO HAKA3aHUS B BHC
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JIUIIEHUS CBOOOIBL.

IIpu mpexpallleHuy IPemOCTaBICHUS COMMAIBHBIX YCIYT ITOCTABLIHK H3/AeT
IIPUKa3, KOIHKA KOTOPOIO INOAIIMBAETCA B JIMYHOE JEJI0 IOAYYaTels COLMATbHBIX
YCIIYT.

OTBETCTBEHHBI! COTPYNHHK IIOCTABINMKA COLMATBHBEIX YCIYT BHOCHT
COOTBETCTBYIOIIYIO 3aIlUCh B JKYpHAaJl ydeTa IIOdydarenell CONHANBHBEIX YCIyT ¢
yKa3aHUEM NPUIHHEL IPEKPAIeHNUs IPENOCTABICHHS COLMATBHbIX YCIYT.

B ciygae cMepTH HONydaTes CONHANBHEIX yCIYT M HPH OTCYTCTBUH y Hero
PONCTBEHHHKOB WM HX HEXETaHWH OPraHHW30BaTh IOTpeGeHHe ITOCTABIIHK
COIHMATBHBIX YCIYr OCYIIECTBILIET OOpalleHWe B CIENHWANTN3HPOBAHHYIO CIyXOy ©
LENBI0 IOTPEOeHHs IO TapaHTHPOBAHHOMY IIEpPEYHIO YCIYT 3a CYeT CpEICTB
ITercuonnoro dponna Poccuiickoit ®eneparrym.

2.16. [nd MHOATOTOBKH 3aKMIOUEHHS O BBIIONHEHNH HHIVBUTY albHOM
[IpOrpaMMbI  TIOCTaBIUMK  CONHAIBHBIX  YCIOYI  INPENCTABISeT CBEOCHHS B
POCYNapCTBEHHO® KaseHHOe yupexzaeHue Hinkeropopckoif obiactu «YipaBiieHume
COIMANBHOM 3aIIWThl HACENeHHs paifoHa (TOpoaa, IOPOICKOrO OKpyra)» (nmanee -
I'KY HO «YC3H paiiona (ropoza, TOPOACKOrO  OKpyra)»  BhIJaBIIEe
MHITUBHTY alIEHYIO IPOTPaMMY .

2.17. Pe3ynpTaToOM IpeIOCTaBIEH S COLMATbHBIX YCIYT B pOpMe COIUAIBLHOrO

OGCJI}OKI/IBaHI/IH Ha JOMy ABJIACTCA YIIyUYMIEHHE }’CJIOBI/Iﬁ KUBHCACATCIbHOCTH

IIOTyYaTess COUMAaIbHbBIX YCIIYT.

3. IIPABUJIA TIPEJJOCTABJIEHN ST COITMAJIBHBIX VCJIVT BECIUIATHO
JIMBO HA YCJIOBYIX ITOJIHOW MJIA YACTUYHOM OITJIATBI

3.1.  CoumaneHBEIE YCIYyrd OPENOCTABISIOTCS B COOTBETCTBHE
VHIMBHAYaIbHOH IIPOrpaMMON ¥ Ha OCHOBaHHMM JOrOBOpa O IIPENOCTaBIICHUH
COLMAIbHBIX YCIIYT, 3aKIIOYAEMOr0 MEXAY MOCTABLIMKOM COLMAIBbHEIX YCIYT M

HoJIyuaTeiaeM CONUaIbHBIX YCIIyr UM ero 3aKOHHBIM OpeaCTaBUTEIIEM.
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3.2. CyImecTBeHHBIMH YCIOBUAMHE AIOroBOpa O MPEeHNOCTaBIEHUH COLMAIBHEIX
YCIYT ABJIAIOTCA HOMOXKEHHUS], OPe/C/ICHHbIE HHIUBHIY ATbHOMN IPOrPaMMoi, a TakKe
CTOUMOCTE COLMANBHBIX YCIyT B CIIydYae, €CIH OHM IPEeNOCTABIISIOTCI Ha YCIIOBUSIX
NOJHOK  JTHOO YacTUYHOM OIUIATEL, KOTOPHIE OIPENEeNIAOTCA IIOCTAHOBIEHUEM
IpaBurenbetsa Himkeropomckoit o6macté or 6 mas 2015 roma Ne 268 «O6
YIBCPIKACHAH pasMepa IIATHI 38 IPE/IOCTABIEH}E COUUATBHBIX YCIYT | IIOpsANKa ee
B3MaHUsd B  TOCYNapCTBEHHBIX YYPEXNECHHAX COLMAIBHOTO 00CITy XKHBaHUS
Huxeropomckoii o6mactiny.

3.3. CoummanpHble ycmyru B GopMe CONMATBHOIO O0CIy)XKHBaHHSA Ha JOMY
IPEIOCTaBNAIOTCS OECINIATHO, 32 IIIATY MK 3a YaCTHYHYIO IIJIaTy B COOTBETCTBUU C
3axonom Hmxeroponckoit o6mactu ot 5 HOs10pst 2014 roma Ne 146-3 «O conpambaoM
OOCITy)KUBaHHM TPAXKIAH B Hmxeropozackoit o6mactiny.

3.4. Tapudsl Ha coLUabHEIE YCITYTH B (hopMe conmaEHOTO 06CITyXKHBAHKS Ha
AOMY YTBEPIKIAIOTCS TIOCTaBIIMKAMHE COLMANBHEIX YCIYT HA OCHOBAHNH HOIYIIEBRIX
HOPMAaTHBOB (DHHAHCHPOBAHUS COLMATBHBIX YCIYT, YTBEPKAAEMBIX MHHHUCTEPCTBOM
CounanpHOH nonutuku Hukeropomckoit o6macTy.

3.5. Pemennme 06 ycmoBmsx oxazamHus COLMANBHBIX yCIYT B (opMe
COLMANBHOTO 00CIyXUBAHKA Ha 1oMy (6ecIuiaTho, 3a IJIaTy MM 9aCTHYHYIO IUIaTy)
TPUHAMACTCA HAa OCHOBAaHMU TIPEJCTAaBICHHON IONydYaTeeM COLIMANBHBIX YCIYT
(pencTaBuUTENIEM) BBIMCKH W3 PCHICHAA KOMHCCHM O NPHM3HAHUH IPaKIaHHHA
HYXIAIOMUMCS. B COLUANBLHOM OOCITYKHBAaHHH O CpEIHEM JIYLIEBOM [OXOJe
TIOJTyqaTesist CONUANIbHEIX YCITYT, YKa3aHHON B noamynkre 3 noamysxra 2.13.1 nyrkra
2.13 nacrosmiero Iopsaxa.

3.6. Ilnara 3a mpemocTaBenHre CONMATBHEIX YyCIyr B GopMe COLMATBHOrO
OOCITYXMBaHHSI Ha JOMy NPOUSBONMTCA B COOTBETCTBMH C JOrOBOPOM O
IIPENOCTABIECHUH COLMAIBHBIX YCIIYT.

3.7. OTHONIEHHS, CBA3AHHBIE C HCHONHEHHEM AI0OTOBOpa O IIPEAOCTABICHUN
COUMANPHBIX  YCIYT, DpETYyIHPYIOTCS B COOTBETCTBHH G 3aKOHOJATENBCTBOM

Poccuiickoit Denepanyu.
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3.8. Baumanue miate! 3a HPCNOCTABICHUE COMUANBHBIX YCIIYT OCYIIECTBIISETCS
IO BBIOOPY HOJIYYAaTeNs CONUAIbHEIX YCIIYT HIIK €T0 3aKOHHOT'O MPEICTaBATEIIS:

1) myTem BHeceHMsT HATHUHBIX ACHEXKHBIX CPENICTB I10JIydaTeIeM COMMANbHBIX
YCIyr JIAYHO HIIM €r0 3aKOHHBIM IIPENCTaBHUTENIEM B KacCy WIIH MaTepHalbHO
OTBCTCTBEHHOMY pabOTHHKY IOCTAaBLIMKA COLMAIBHBIX YCIYI, C BBHIIAYel
[TONTBEPKIAIOIIET0 OIUIATY CONHANBHELIX YCIYr HOKyMeHTa, O(OpMIIEHHOr0 Ha
OnaHke cTporoi OTYETHOCTH;

2) Oe3sHaTuYHBIM pacdeToM Ha pacdeTHBHIH JUOO Ha JHIIEBOH Cyer Ui ydera
OIepalliéi CO CpelcTBaMH, IIOTyYCHHBIMU OT IPHHOCSIIEH HOXOX AEATEIIbHOCTH,
IIOCTAaBIMKA  COUHAIBHBIX  YCIVT, OTKPBITBIA B  IOPSAKE, YCTAHOBICHHOM
JEHACTBYIOIIIM 3aKOHOJATENIbCTBOM;

3) IyTeM IepeunciieHus Ha PacYeTHpI MO0 Ha JMIEBOH cueT g ydera
omepanyi co CpencTBaMu, IONYICHHBIMA OT NPHHOCAIIEH HOXOH MesSTeNbHOCTH
IIOCTABIIUKA  COLMANBHEIX  YCIIYT, OTKPBITBI B  IIOPSAKE, YCTAHOBJIEHHOM
JEHCTBYIOIIUM SaKOHOJATENBCTBOM,  NEHEXHBIX  CpPeJICTB, PHYUTAIONIUXCS
HOydaTellsiM  COLMANBHBIX YCIYr B KAYeCTBE IEHCHIL B COOTBETCTBHUH C

3aKOHOmaTenbCcTBOM Poccuiickoit Meneparm.

4. TPEBOBAHW K IEATEJLHOCTH HHOCTABHIUKA COILIMAJIBHBIX
YCJIIYT B ®OPME COIMAJIBHOT'O OBCJTY JKUBAHUS HA TOMY

4.1. TlocraBmUK CONMATBHEIX YCUyr Ha JOMYy OCYLIECTBIIET CBOIO
ACATCILHOCTE B COOTBETCTBMH C 3aKOHONATENHCTBOM PoccHiickoi Qenepanun u
Huxeroponckoit o6nacru.

4.2. Ilpm TNpemOCTaBICHHH CONUAIBHBIX YCIyr Ha [OMY IIOCTaBIIMK
COLMANBHEIX YCIIYT 00s3aH:

1) cobmonars npapa uegoBexa u I'paXJaHHHA;

2) obecnednBaTs HCIIPUKOCHOBEHHOCTh ~ JINYHOCTH M 0€30HacCHOCTD

IOMy4aTeNIel CONUANBHBIX YCITyT;
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3) oOecneunTh  O3HAKOMJIEHHE  [ONydaTelell  COLMANBHBIX yCIyT
(mpencraButene#) ¢ IPaBOYCTAHABIMBAOMIAMU JOKYMEHTAMH, HA OCHOBAHHH
KOTOPBIX IIOCTaBIIMK COIUATIBHBIX YCIyT OCYHIECTBIISET CBOKO JEATEILHOCTD)

4) obecreunTh COXPAaHHOCTh JIMYHBIX Beled U IEHHOCTEH noyryvarenei
COLIMAJIBHBIX YCIIYT,

5) TpenoCTaBIATh  TONYYaTeldsM CONMANbHEIX  YCIYT  BO3MOXKHOCTE
IIOJIE30BAThCST  YCIIyTaMu CBA3H, B  TOM  uHcle  HHGOOPMALMOHHO-
TCJIEKOMMYHHUKaIIMOHHOM ceTH «IHTepHEeT», IOYTOBOH CBA3M,

6) MHQOPMUPOBATE IIONMyYaTeNel COUMAIBHBIX YCIYT O HpaBHIIaX HOXapHOH
6€3011aCHOCTH, SKCILTyaTal[MK [IPENOCTABIAEMBIX IPHGOPOB 1 000pyIOBaHUS;

7) o0eCneYnTs IOMyYaTeNsIM COLMATBHBIX YCIYT YCIOBHSA IIpeObIBaHUS,
COOTBETCTBYIOIIKE CAHUTAPHO-TUIMEHUYECKHM TPEOOBaHUAM, a TaKKe HaIJIe)KaIlmii
YXOZ;

8) HCIOMHATE WHBIE OOS3aHHOCTH, CBSI3aHHBIE C peanuzanueil mpas
NOJy4aTeNedl COLUAIBHBIX yCIyr Ha COLMANBHBIE YCIYTH B (OPME COLMATHHOTO
00CITy)KUBaHUS Ha JIOMY.

4.3. VcranaBnmBaeTcs CHENYyIOIHUH MOPSIIOK OpraHH3allid COIHANBHO -
OBITOBOTO OOCITY)KUBAHHUS HA TOMY:

4.3.1.  CoumanpHO-ObITOBOE  OOCIyXHMBaHHE Ha JIOMY  OCYLIECTBIISIETCS
COIMaNBHBIMA PAOOTHUKAMH, COCTOSIIMMHY B INTATe IOCTABIIHKA COHATBHBIX YCIIYT.

4.3.2. JIOIKHOCTE  COLHMANbHOrO pabOTHMKA BBOOUTCA W3 pacuera
0OCITy KHBaHHS OMHUM PaGOTHHKOM:

1) derblpe momydYaTens COLMANBHEIX YCIYT, OPOKUBAIOMINX B KHIIBIX
TTOMEIICHHAX, B KOTOPEIX OTCYTCTBYIOT MM LCHTPAIbHOE (MHINBHAYAIbHOE Ia30BOe)
OTOIUICHHE WIIY IIEHTPAIbHOE BOJOCHAOKEHHE,

2) BOCEMBb TONydYaTelell COUMANBHEIX YCIVT, IPOXUBAIOIIUX B IKHIBIX
TIOMCIICHAAX, HMCIOIMX LEHTPaNIbHOe (MHAWBUIYaNbHOE a30BOE) OTOIUICHHE W
LIEHTPaIbHOE BOJOCHAOXEHNE.

4.3.3. TIOCTaBIIUIK COLMANBHBIX YCIYT CBOMM IIPUKA30M MOXET YBEIHYUTE
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HOPMY OOCIY)KHBaHHS OTZHENBHBIM COLMAIBHEIM DabOTHHKAM 6e3 YBEIIMUCHHS
3apabOoTHOM IIATHl B Ciydae OOCIYKUBAHHS COLUATBHBIM PabOTHUKOM COBMECTHO
IIPOJKMBAIOIMX IPaXHaH, B TOM HYHCIE CYNPYKECKHX Iap, JuGO CHUSHTH HOPMY
00CITy )KMBAaHHA OTAEIBHEIM COLMANLHBIM paGoTHHKAM Ge3 YMEHBIIEHHS 3apabOTHOMH
IIaTBl B CiTydae OOCIY)KHBaHHS CONHAIBHBIM DPaGOTHHKOM TIPaXIaH, 06BEKTHBHO
HYXXJTaIOIIMXCS B TOIIOJHUTEIbHEIX ITOCEIIEHUSX.

4.3.4. K counanbHo-06ITOBOMY 00CITYKMBAHUIO Ha [IOMY, B MCKIIOUHTEIBHBIX
cIyqasx (yHaneHHOCTh TePPUTOPHH OOCITYKUBAHHISA) MOLYT IPHBJIEKATLCSA OTHENBHEIE
Jila Ha YCJIOBUAX YaCTHYHOH 3aHATOCTH M OILUIATHI TPYJA IPONOPIHOHATIBHO YACTH
AOIDKHOCTHOT'O OKJIaZa COLHANBHOI0 pabOTHHKA, BHIIIAYMBAEMOM 33 0OCITyXKHBAHUE
OJIHOT'O YeJIOBeKa.

4.3.5. Ilepuogu4HOCTH MOCEMIEHHS COLUAILHBIM PaGOTHUKOM IIOIy4YaTers
COLMATBHRIX  yCIYT OLPENENAETCA B 3aBUCHMOCTH OT CTElIHH H XapakTepa
HY>XIaeMOCTH UX B YXOJIe, HO HE MeHee 2 pa3 B HEEITIo.

4.3.6. Ilpm yXynIeHUH COCTOSHHS 3IOpPOBBS, TpeOyIOIEro MOCTOSHHOTO
(BpeMEHHOT0) MEIUILIMHCKOrO HabMIOeH s, HONYYaTeNb COMHATBHEIX YCIIYT BIpaBe
00paTuThCs B OpraH, yIoJIHOMOYEHHBIN Ha [IPU3HAaHUE IpaklaHUHAa HYKIAroMIMCS B
COLMANBPHOM OOCIY>)XHBaHHH, C 3asABJICHHEM O BHECCHHH COOTBETCTBYIOIIHX
V3MEHEHUH B MHIUBU Ty JIbHYIO IIPOIPaMMY.

4.3.7. Ha OCHOBaHUHU U3MEHEHHH, BHECEHHBIX B MHIUBUIYABHYIO IIpOrpaMMYy,
C HOTyqaTesieM COLMANIBHBIX YCIYT 3aKIII0YaeTCsl JOIOIHUTEIHHOE COrIIAIICHIE.,

4.3.8. CounanpHO-MeIMIUHCKOE OGCIY)XUBAHHME Ha IOMY BKJIIOYaeT B cebs
ACATCIBHOCTE  IIOCTABINMKA COLUATBHBIX YCIyT IO OKA3aHHIO MOIyYarelisaM
COLHMATBHBIX YCIIYT, HacTHYHO YTPaTHBIIMM CIIOCOOHOCT K CaMOOGCTy KUBAHMIO,
TpeOYIOIMM  IIOCTOSHHOIO MENMIHMHCKOrO HaGMIONCHHS U HYKIAIOIMUMCS B
TIOCTOPOHHEH ITOANEPKKE NP HAIMYNK y HEX TSDKENIBIX 3200/ IeBanuit (mpexxze Beero
XPOHMYECKHX ), COLMANBHO-ME IMIUHCKON YCIyTH Ha JIOMYy.

4.3.9. OCHOBHBIMM 3a7auaMH ITOCTABIIHMKA COLMANBHBIX  YCIOYyT TIpH

IIPEOOCTaBICHHUH COLMAIbHO-MEUITUMHCKOMR yCiIyru Ha 1OMY SBIISIFOTCH:
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1) BBIsIBIEHHE TpakhaH HOXUIOTO BO3PACTA W MHBATHIOB, HYXIAIOLIUXCA B
COLIMaTbHO-MEAMIIMHCKOM OOCITY KHBAaHUY;

2) oKasaHWe TOMydYaTeNIM COLMANBHBIX YCIIYT KBaJIM(HIIPOBAHHOIO yXoJa,
COLMaNBHO-OBITOBOM M HOBpaveGHON MEIUITMHCKON MOMOIIH Ha JIoMy;

3) HaGnrofeHue 33 COCTOSIHMEM 3[0POBbA IHONyYaTesell COMHATBHEIX YCIYT U
IPOBEJIEHNEe MEPONPUATHH, HampaBleHHBIX Ha ﬁpO(bHHaKTHKy obocTpeHuii,
HMEIOIINXCA Y HUX 3a00JIeBaHuil;

4) MOpaIBHO-IICHXOMOIHYECKas HOIAEPKKa [IOTy4aTesyel COLMAIbHBIX YCIyT 1
YJIEHOB UX CeMei;

5) oby4enre pONCTBEHHUKOB IONyYaTeNell COMUATBHbIX YCIyT HpPaKTHYIECKHM
HaBBIKaM OOIIETO yXxoa 3a GOILHBIMH.

4.3.10. CounanLHo-MenHﬁHHCKaﬂ ycayra Ha JOMYy IpPeNoCTaBiIsgercs
HOITyqaTe/IIM COUHMAIBHBIX YCIYT M3 YHMCIIA TPaXKIaH, ¢ THKETBIMH 3a607IeBaHUIMA
(mpexkze  BCEro  XpOHHYECKUMH), TPeGYIOMEM  IOCTOSHHOIO MEJULIUHCKOT'O
HaOJIOACHUS:

1) rpaxmaHam ¢ MeHTATBHBEIMHA HapyHmMEeHUsIMH COUUAIbHO-MEIULITHCKAS
yciyra Ha JIOMy IPENOCTAaBIACTCS II0 PEKOMEHIAUMH JISYalero Bpada ¢
MHCEMEHHOTO paspelleHus IICHXHATPa Ha OCTOSHHOMN MM BpeMEHHOM OCHOBE;

2) rpaxmaHaMm, CTpPaJaroluM TyOepkyne3oM (32 MCKIIOYEHHEM aKTHBHOL
¢opMEI), B cramum pemwmccHu COLMaNbHO-MEIIMIMHCKAs YCIyra Ha I0My
HPEIOCTAB/IACTCS 110 PEKOMEHAAIMH JIeHallero Bpada ¢ HHCHMEHHOIO paspenieHus
Bpada-(TH3UATPA Ha IIOCTOSHHOM UITH BpeMEHHOH OCHOBE.

4.3.11. CounanbHO-MEIUIIIHCKOE oOCITy>)XHBaHHE HA JOMYy OCYIIECTBIISETCS
COMUAILHRIMA ¥ MCAMUMHCKIMY PabOTHAKAMH, COCTOSIMMHE B INTATE MOCTARIIAKA
COLHAIBHBIX YCIYT.

4.3.12. JTOJOKHOCTD MEIHIMHCKOTO pabOTHHKA BBOAMTCS M3 pacuerta omHa
IITaTHAA CIMHUNA Ha B INTATHBIC €MHHUIBI COLUATBHBIX PAGOTHHKOB.

4.3.13. TlocTaBIUK COIMANBHBIX YCIYT CBOMM IPUKA30M MOXET YBEIHYUTH

HOPMY OOCIy>XMBaHHs OTHENBHBIM MeIHIUAHCKIAM paboTHUKaM Ge3 yBeNHUYCHs
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3apabOTHOH IUTATEI B Cllydae 0GCITyKHBAHMS MEIULUHCKUM PaOOTHHKOM COBMECTHO
MPOKUBAIOIINX HOJIyYaTeNIed COLMANBHBIX YCIYT, B TOM YHCIIe CYIPYKECKUX TIap,
60 CHHU3UTH HOPMY OOCILY)KHBAHHUS OTAENBHEIM MeUIHHCKUAM paboTHHKaM Ge3
YMCHBIICHUS  3apabOTHOH IUTaThl B  Ciydae OOCITy’XMBaHHUS  MeIUIHHCKIAM
pabOTHHKOM IOJTydaTenedl COMMANIBHEIX YCIIYT, OOBEKTHBHO HYXHAIOUMXCS B
JOIOJTHUTEIBHBIX [TOCEIICHUX.

43.14. K CONMATbHO-MEUIIMHCKOMY  OOCIY)XHBAaHHIO Ha IOMYy, B
HCKITIOYMTENBHBIX ClIydasx (yZaJeHHOCTb TEPPUTOPHK  OOCILY)KUBAHKSA) MOTYT
IPUBJICKATECSA OTAETbHBIC JIMNA HA YCIOBUSX YACTHYHOM 3aHSTOCTH U OILIATHI TPYIa
UPOLOPIMOHATIBHO  YacTH [OIKHOCTHOTO OKJIafa MENHIAHCKOro paboTHHKa,
BBIITIAYMBAEMOM 38 0OCITYKUBAHUE OHOTO YETOBEKA.

4.3.15.  Tlepumogugnocts TIOCCIICHUST ~ MEIULUUHCKAMH  pabOTHHKAMH
TOMydaTene COLMANBHEIX YCIYT ONpemenseTcs B 3aBUCHMOCTH OT CTEHNEHH U
XapaKkTepa HyXJaeMOCTH MX B CONMANBHO-METUIITHCKIX yciyrax, HO He MeHee 2 pa3
B HEJIeIIO.

4.3.16. Menmununckue PabOTHUKH  OCYIIECTBIAIOT CBOIO paboty 1o
COIMACOBaHUIO ¢ JIe4eGHO-MPOBIIAKTHIECKAM YUPEXIOCHUSIMA ~ OpPraHoB
3NPaBOOXPAHEHUS, K KOTOPBIM IPHKPEILIEHE! 0Ty 9aTet COLIMAIIBHBIX YCIIYT:

1) oxasamme noBpaueGHOl HIOMOIM  MEIMUMHCKHUMHI  PaGOTHHKAMU
OCYLICCTBIACTCS JIEKAPCTBEHHEIME IIpeapaTaMy, IPHOOPETaeMBIME 1O peLenTaM
Bpata Ha CpeCTBA MOJIyYaTeNs CONHANbHBIX YCIIyT;

2) MemTUIMHCKHE PaGOTHUKH JTOIDKHED pacrionaraTe HabGOPOM JIEKAPCTBEHHEIX
IIpENIapaToB VI OKa3aHHMsA SKCTPEHHON FOBpa4eOHON MENHUMHCKON ITOMOIIH,
Ilepeuens nexapcTBEHHBIX IIPEapaToOB ANA OKa3aHHA SKCTPEHHOU JOBpayeOHOM
[IOMOIK  YTBEPXKIAETCS  IIPHKA30M MHUHUCTEPCTBOM  COLMANILHON  OJIUTHKY
Huxeroponckoit obnacta mo COITIACOBAHUIO C MHMHHCTEPCTBOM 3PaBOOXPAHEHUS
Huxeropozckoii obmnacry;

3) BEHIIONHEHHE MeIUIMHCKIMY PabOTHUKAMY ILTAHOBBIX MeIHIMHCKAX

HazHaYECHU N IIPOU3BOOUTCH IIOJTYYaTeJIAIM COLMAIbHBIX YCJIYT TOJIBKO IO HAa3HAYEHUIO
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JICHAIero Bpada MeJUKaMeHTaMH, NPHOOPETaeMBIMH Ha CpeicTBa IONydaTreneif
COLMANBHBIX YCITYT;

4) J1e4eGHO-NPODUITAKTHYECKHIE YIPEKIEHHS OPTaHOB 3PaBOOXPAHEHHS MOTYT
Ha  OCHOBaHMM  JOroBopa  o0ecHeduBaTh  MEIHIMHCKHX  DPaGOTHHKOB
HHCTPYMEHTAPHEM, MEIMKAMEHTaMH, MEPEBA30YHBIMA MaTepHAIAMHM, CHHUPTOM ISt
BBITOJIHEHHS HHBEKIUH, IOPYTUMH MaTepHaaMH ¥ INPEAMETaMH MeTUIMHCKOIO
HA3HAYCHHUS, HEOOXOMUMBIMU LT OOMIEr0 YXO/a U OKa3aHHs NOBpadeGHOM oMo,
HE CBA3aHHOH C IPHMEHEHHEM CHIIBHOMCHCTBYIOMMX HPENapaToB, W OKA3hIBATh
MEIHMIIHCKIM PaOOTHUKAM OPraHU3alllOHHO - METOAMYECKYIO IOMOIIb,

4.4. VcnoBus pasMemeHHsS IIOCTABIMKA COMHANBHBIX YCIYT  HOJKHBI
obecrieunBaTs ero 3G GHeKTUBHYIO paboTy.

HocTaBImK CONMMANBHEIX YCIYT M €ro CTPYKTypHBIE HONPAa3IEIEeHUS AOIDKHBI
OBITH pa3MeLleHB! B CHENHATBHO IPEAHASHAYEHHBIX IOMEIEHHUSX, JOCTYIHBIX IS
BCEX KaTeropui Ioiydaresiell CONMaNBHBIX YCIYyr M OGOPYNOBAHHEIX DIeMEHTAMHU
GesbapbepHON CpeEl, IO3BOISIONUME OCYIIECTBIAT SKA3HEHHBIC noTpebHOCTH
MaJIOMOOHJIBHBIX TPaXKAaH B TIOJHOM 06beMe, ¢ obeclieueHreM OecnpenaTcTBEHHOro
AOCTYIIa K MECTaM OKa3aHHUs (IOJyIEHHs) COLUAIbHBIX YCITYT, YCIYT CBS3H 1 ap.

Ilo pasmepaM H COCTOSHMIO IOMEILTEHMS MOMKHLEI OTBEYATE YCTaHOBJIEHHBIM
TPeOOBAHNMAM CaHHTAPHO-TUTHEHMYECKHX HOPM U npaBuii, OE30MaCHOCTH TPyAa U
OBITH 3aIUMIIEHE! OT BO3/EHCTBHS (GaKTOPOB, OTPHIIATEIFHO BIMSIIOMMX HA KauecTBO
NPEROCTABISAEMBIX COLUANBHBIX YCIIYT.

Homeruenust IOMKHEL GBITH 0GECIEUeHE! CPEeACTBAMH KOMMYHAaIIbHO-OBITOBOTO
00CIy>)KHBaHH U OCHAIIEHEI TeleGOHHOMN CBA3BIO.

4.5. YKOMIUIEKTOBAHHOCTh ITOCTABIIUKA COIUATbLHEIX YCIIyTr paOOTHHKAMHU ¥ HX
on00p HOIDKHBI  OCYHIECTBIIITBCS — COLTACHO 00pa30BaHMUIO, KBATA(DHKALHH,
NpOGECCHOHANBHOM ITOATOTOBKE B COOTBETCTBHM CO  IUITATHEIM paciucaHueM.
PaGoTHUKE IOMKHBI OONAfaTh 3HAHHUSAMH U OIBITOM, HEOOXOAUMBIMH IS
Ka9€CTBEHHOT'O OKa3aHHUs COLMANIBHBIX YCIIYT.

4.6. OBs13aHHOCTH, TIPaBa U OTBETCTBEHHOCTb PaGOTHHKOB OIKHEI GEITh YeTKO
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YCTaHOBJICHBI U H3JIOJKEHBI B HX JOJDKHOCTHBIX MHCTPYKLIHSX, METOAUKAX U JAPYTHX
JOKYMEHTAaX, perlaMeHTUPYIOMINX UX AeSITEIbHOCTD.

4.7. 1locTaBmMKOM COLHMANBHBIX YCIYT B COOTBETCTBHHM C TPeGOBaHHMAMHU
3aKOHOAATENHCTBA 00 oOecleueHHH MpaB IOJMydaTeNsl COLMAIBHBIX YCIyr Ha
KOHQUIEHIUANBHOCTE [IPHHUMAIOTCA MeEpBl 110 HEJONYIIEHUIO pasIIalleHus
COTPYIHUKAaM{ CBECHMHA KOHQHICHIMAILHOTO XapaKTepa O MHOJyYaressx
COLIMAJIBHBIX YCITYT.

4.8. TlocTaBIMK COLMAIBHBIX YCIYT AOJDKEH OBITH OCHAIEH CIENHANbHBIM
obopymoBaHHMEM, anmaparypoil u OpubopaMy, OTBEYAIOIMMH TpeOOBaHHUAM
COOTBETCTBYIOLIMX CTaHAAPTOB, TEXHUYECKUX YCIOBUH, IPYrdX HOPMATHBHEIX
JOKYMEHTOB U 00€CIeurBarOIUME HaJIe)Kalllee Ka9eCTBO MPEeNOCTABIIEMBIX YCIYT.

O6opynoBanue, TpuOOPE U alapaTypa JOJDKHEI MCIIONB30BATECA CTPOTO MO
HAa3HAYCHHIO B COOTBETCTBHM C OKyMEHTallMed Ha ¥X OQYHKIWOHUPOBAHHE H
SKCINIyaTalluIO, CONEPXKATBCS B TEXHHYECKM HCIPaBHOM COCTOSIHHH, KOTOPOE
HOJIEXKUT CHCTEMAaTUIeCKOH MpoBepKe.

HewucnipaBHoe o6opymoBanue, npuOOpH U anmaparypa JOJKHEI CBOEBPEMEHHO
HCKIIIOYaThCs U3 OKCIUTyaTallMy, 3aMEHATHCS WIM PEMOHTHPOBATHCS.

4.9. HudopmupoBanme ImoONydaTelqell CONMANBHBIX YCIYT O TIOPSAIAKE
IPEIOCTABIICHHUS CONUANBHAIX YCIYT B pOpPMe COLUANBHOTO 00CITYKIUBAHHS Ha JIOMY,
[IEPEYHE IIPEAOCTABIISICMBIX COLHAIBHBIX YCIYT OCYIIECTBISETCS B IOMEIIECHUIX
IIOCTABIIUKOB COIHMAIBHBIX YCIYT, OKashIBAaIlOIMX COIMANbHBIE YCIyri B (opMme
COLMAIBHOTO OOCIY)KHBaHHS Ha JIOMY, C HCIOJb30BAHUEM DIEKTPOHHON IITH
TeNeOHHON CBs3M, MHPOPMAIMOHHO-TEIEKOMMYHUKALMOHHON ceTu «MIHTepHeT,
HUHBIMA OOIIEIOCTYIIHBIME CIIOCOOAMM.

Mudopmanus o mMOCTaBIIEKE COLMANBHBIX YCIYT, MOPSAKE M IIpaBHIax
IPEOOCTABIEHU COLUUANBHBIX YCIYI IIONy4aTelliM COIUATbHBIX YCIyr IOJKHA
OTBEYaTh CJIENAYIOIIUM TpeOOBaHHSIM:

1) TMOCTaBIIMK COMMATBHBIX YCIYr NOBOAUT OO ITONydYaTened CONUATbHBIX

YCIyr CBO€ HaMMCHOBAHHC H MECTOHAXOXICHHE, ONPpCaACTaBIACT 110 TpC6OBaHI/IIO
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IIOoTyJaTeseld COLMAIBHBIX YCIyr HEOOXOIMMYIO M JOCTOBEPHYIO MHbOpMALHUI0 06
OKa3bIBAEMBIX COLMATIBHBIX YCIIyTrax;

2) cocraB HHQOpMAaMM O COLMANBHEIX YCIYraX COOTBETCTBYET 3aKOHY
Poccuiickoit ®enepamuu ot 7 despans 1992 roma Ne 2300-1 «O sammure mpas
norpeduTeneiny;

3) uHdopMalms, IpeacTaBIieMas [OTyIaTellio CONUATBHEIX YCIyT, SBISIETCS
JIIOCTOBEPHOM U IOJIHOMH.

4.10. CoruanpHoe 06CTyXMBaHHE OCHOBBIBACTCS Ha COGNIONEHWH IIPaB
YENIOBEKAa M YBa)KCHHM [[OCTOMHCTBA JIMYHOCTH, HOCHT I'yMaHHBIA XapakTep U He

JOIIyCKa€T YHHUKCHHS YE€CTH U JOCTOUHCTBA YEJIOBEKA.




IIpunoxenue 1

K ITopsAaKy mpenocTaBlieHHA COMUAIBHBIX YCIIYT
IOCTABIIUKAMU COLMUANBHEIX YCIYT B (popMe COIMATBEHOTO

COIIMAJIBHO-BBITOBBIE YCJIYI'A

00CITyXUBAHHISI Ha JOMY

HaumenoBanue Onuncanme Cpoxu npeocTaBJIeHEH Ilepuo- IloxymeBoii HOpMaTUB Ioxka3zarenun Ycaosus
CONUATbHO’ CONMUANBHOH YCIIyTH, CONHAIBHON YCIHYIH AHYHOCTH (puHAHCHpPOBAHMA Ka4ecTBa 0 NpeAoCTaABIeHUN
Yeayrs B TOM qHcje 00beM | Npeaoc- couMaabHOH yCIYyIH OIICHKA CONMANLHOM YCJIyIH,
eHHHULIA TaBJICHHA pe3yabTaToB | B TOM YHCJE YCJIOBHA
YCJXYyTH npexocTasJe-- XOCTYIIHOCTH
HHS npeaocTaBJIeHus
COMaJILHOM yeayra ajis
yeayra HHBAJHI0B H APYTrHX
JIMI € YIeTOM
OrpaHHYeHHH X
JKH3HEJEeATENLHOCTH
Hoxymnka u | CocTaBlieHHe cHmcKa | Yenyra mpemocraBisercss B | 2-3 pasa B | YCTaHaBIHMBAeTCS CpoeBpeMeHHas | Yoiryru
HOCTAaBKa HAa JAOM | IPOAYKTOB MHTAHMSA YU | COOTBETCTBHU C YCIOBHSAMHU. | HEACIIO €XEroaso JIOCTaBKa Ha JIOM | IPENOCTaBIIIOTC B
HPOXYKTOB IIPOMBIILIEHHBIX JIOTOBOpa O TIpeICTABICHHH MHHHCTEPCTBOM 3aKa3aHHbIX COOTBETCTBHH c
MATAHMSA, TOBapOB IIEPBOH | COIUAIBHEIX YCIIyT CONHUANBHON NONUTHKH | IPOXYKTOB yCIOBHAMH KOTOBOPA O
HPOMBINMUIEHHBIX | HEOOXOMMMOCTH s Huxeropoznckoit MHATaHAA, IIPEROCTABICHUH
TOBApPOB HePBOH | IMOIyYaTens o0acTH  HCXOOI W3 | COXPaHHOCTh COLMANBHBIX  YCIIYT,
HEO0XOMMMOCTH, | CONHANbHOM  YCIyIH pasMepoB  OIOIKETHOTO | LENOCTHOCTH OIIpENIEIEHHBIX
cpencTB (mayee — KIMEHT). ¢buHAHCHPOBaHUS YIIAKOBKY; HHIBUAYATLHOM
CAHATAPHH u | Iloxymka 3a  cuer cobmonenne IporpamMmoit
THTHEeHb, CpeaCcTB KIHMEHTa B COOTHOINEHHUA [IPEIOCTABICHUS
CPElCTB  YXOHA, | TOPTOBBIX TOYKaX IICHBI M Ka9eCTBa | COHAIBHBIX YCIYT
KHHT, raser, | (BKo4ast PHHKH) B npu ITOKYTIKE
Ky PHAJIOB mpenenax paitoHa IIPOIYKTOB
IPOXHUBaHUS KIHEHTA. MHTAHHA.
Jocraka Ha OoM VnoBneTBOpeH-
KIMEHTY 3aKa3aHHbIX HOCTB
TOBapoOB HEe 6ojee 4 Kr Ka4yeCTBOM
3a OIOVH pa3 Ha OJTHOIO OJyJaeMoH




yeJjioBeKa MM 6 Kr Ha YCIIYTH,

CEMBIO. OTCYTCTBHE

Pacuer JIEHEXHBIX 060CHOBaHHBIX

CpEeICTB COINIaCHO xanob

KaCCOBBIX WA

TOBapHBIX YEKOB.

Brmucka HIIH

TIOKYIIKa KHUT, ra3er u

XKYDHaJIOB, a TaKKe

JIOCTaBKa 3a  CYeT

CpPEeACTB KIHEHTAa B

CIEIAATA3APOBAHHBIX

TOPrOBHIX TOYKAaX B

nmpezenax paiiona

MIPOXKABAHUS KIINECHTA.

1 ximent — 1 yenyra
ConeticrBue B | O6pammenue VYemyra mpepoctapnsiercss B | [Io Mepe | YeranaBnmmBaeTcs OneparuBHOCTh | YemyrH
AOCTABKe, CHENHAINCTA IO | COOTBETCTBHH C YCIIOBHSIMH | BOSHHKHOBE | €XErOTHO BEIIIOJTHEHMS OpPEfOCTaBIIOTC B
yCTaHOBKe, Teneony IUIS | IOTOBOpPA O IIPEACTaBICHHUHU | HUS MHEHHCTEPCTBOM YCIIYTH, COOTBETCTBUH c
peMoHTe TOYICHHS COIHANBHBIX YCIYT HOTPEeOHOC- | CONMANbHOH IOJNMTHKHU | TOJNEPAHTHOCT. | YCIOBHSIMHE JOr0OBOpa O
OnITOBOIT uHpOpMaLUU 0 TH, HO He | Hmxeroponckoi Ob6parHas cBsA3b. | IPENOCTABICHUH
TEXHHKH U | pexuMe paboTHL, MEHee 1| obmact  wmcxomsd U3 | YIOBIETBOPEHH | COLMANBHBIX  YCIVT,
CAHHUTAPHO- HaJIMYHAN paza B | pa3MepoB  OIOKETHOTO | OCTh Ka4eCTBOM | OMpeNeICHHBIX
THTHEHUYECKOro | CIELMAIKCTOB, 00 HEepUOA ¢uHaHCHpOBaHUA HOy4aeMOM UHUBHIYaIbHOM
oGopyaoBaHus YCIIOBHAX JEHCTBHSA YCIIYTH, IPOTrpaMMOi
OpraHm3anuaMH | IPENOCTaBICHUSL Jorosopa OTCYTCTBHE IPEAOCTABICHASL
TOPIOBJIH M | PEMOHTHBIX pabor, 00OCHOBaHHBIX | COUHATBHBIX YCIYT
CepPBHCHBIMH BBI30Ba MacTepa Ha Kaioo
ciayx0amu 3a | IOM JUI OIpefeleHHs
c4eT 3aKa39nKa o6beMoB pabor, a

TaKkXKe UL peHIeHus
BOIIpOCa IO JOCTaBKe
U yCTaHOBKE OBITOBOM
TEXHUKH U CAaHUTapHO-
TATHEHUIECKOTO
000pyIoBaHusl.




OO6cyxaenue c
KJINEHTOM BHIIOB,
00BbEMOB, CpPOKOB H
IIpEABAPUTENBHOMN
CTOUMOCTH
PEMOHTHBIX paboT.
[Tocemenue
CHEIHATICTOM
OpraHM3alvy,
PpacIoNOXeHHOR B
paiione
MYHHUIIMIATEHOTO
obpazoBaHu4, JUIS
TIOJTyJEHU
uH(popMaIIH 0
pexume paboTHL,
HaJIMYUH
CIIEIINAJIHCTOB, 00
YCIIOBHAX
IPEIOCTaBICHUS
PEMOHTHBIX pabor,
BBI30Ba MacTepa Ha
JOM JUIS OHpeNeIICHHs
00BEMOB pabor,
3aKIIOYCHUS
JIOTOBOpa,  BHECEHU:A
OIUIaThl 3a OKa3aHHBIC
yeayra  (pabothl), a
TaKKe I PpeIIeHus
BOIIpOCA IO JIOCTaBKE
H YCTAHOBKE OBITOBOM
TEXHUKHA U CAHUTAPHO-
THTHEHIYECKOTO
obopynoBaHHs 3a CYET
CPeACTB KJIIMEHTa M OT




€ro NIMCHH.

1 ket — 1 yeiyra
IHomomn B | CormacoBanue c | Yenyra mpemocrasnsgercs B | 2-3 pasa B | YCTaHaBIMBAcTCH Cobmoznenue Yenyru
NPUrOTOBJIEHUH | KIMEHTOM MEHIO. | COOTBETCTBHH C YCIOBHSIMH | HEAEIIO €XXEro{HO CaHUTAapHO- OPENOCTaBIIOTC B
U, mbIThbe | [logroroBka pabodero | JoroBopa O NPENCTABICHUH MUHHUCTEPCTBOM TUTHEHNYECKHAX | COOTBETCTBHHU c
Pocyzu,l* MECTa, MBITBE M | COI{HAIBHBIX yCIYI COIUaNbHON IIOJUTHKH | HOPM. YCIIOBHSIMH JJOTOBOPA O

- yCIyra | 9YucTKa OBOIIIEi, Huxeroponckoit VIOBIETBOPEHH | MPEXOCTABICHUH

| mpenocrapnsercs | GpyKTOB; Hape3Ka o0NacTH  HMCXOAS M3 | OCTh KaueCTBOM | COMHANBHBIX  YCIYT,
JIALAM, He | XJIeOHpIX, KOJOaCHBIX, pasMepoB  OIO/DKETHOrO | MOIydaeMoi OlIpeeTICHHBIX
CIOCOOHBEIM IO | MACHBIX H3EIHi; (UHAHCHPOBaHUS YCIIYTH, HUHUBHUAYAIEHON
COCTOSIHHIO KMIISTYEHUE BOJBL, OTCYTCTBHE IpOTpaMMOit
3IOPOBBS MOJIOKa, pas3orpes 000CHOBaHHBIX | IPENOCTABICHHS
CaMOCTOSTENHLHO | TOTOBOM NMINM M T.II. xanob COMUATBHBIX YCIIYT
IIPUTOTOBHUTH MriThe nOCYAB! IIpH
MY OKa3aHWM COHECUCTBHSA

KIIUEHTY B

[PUTOTOBJICHUN IHIIA

(xacTpronu,

COTCHHHUKHY,

CKOBOPO/IBI,

CaJIaTHUKH,  JIOXKKH,

HOXH H TIp.)

MeiThe TOCYABI 33

KIIAEHTOM mocie

opueMa ~ OUIHA B

OTCYTCTBHH

pabotamka mo 10

MIPEIMETOB.

. 1 xnuenT — 1 yenyra

Omara 3a cuer | Custe mokaszaHmii c | Yemyra mpemocrasisercs B | He menee 2 | YeranasinuBaeTcs CpoeBpemMeHHO- | Yemyru
cpeacTB npubopoB y4eTa | COOTBETCTBUH C YCIOBHAMH | pa3 B | €XKETOTHO CTh BBIIOIHEHHS | IPEJOCTABISIIOTC B
moJTy9aTe st (3MeKTpO’HEPTHS, JIOTOBOpPa O MpEJCTaBICHUH | MECALl,  C | MUHHCTEPCTBOM YCIIYTH. COOTBETCTBHHU c
CONHATBLHBIX TEIUIO, a3, XOJNOXHAs | COUHANBHBIX YCIyT y4EeTOM COIMAIBHOM IONUTHKH | YIOBIETBOPEH- | YCIOBHSMH HOTOBOPA O
yeayr oKHJIHIGHO- | ¥ TOpsYas Boja) M CPOKOB Hwxeropoackoii HOCTB IpENOCTaBICHUH
KOMMYHAJbHBIX | 3a0JHEHHE nepenaqn o0macTH  HCXOHs U3 | Ka9eCTBOM COIIMANBHBIX  YCIYT,
yeJIyr M yCayr | HEOOXOAUMBIX [OKa3aHuii | pasMepoB OIOMKETHOIO | MOJIydaeMoi OIpEIENIEHHBIX




CBA3H, KBHTaHLIHN ¢$buHAHCUPOBaHUA yCIIyTH, HHAABUAYATLHOM
npuodperenue OTCYTCTBHE IpOrpaMMoin
TommBa, omaary | CornmacoBaHue c 000CHOBaHHBIX | IIPEIOCTaBICHHUS
SKHUTATIHO- KIHEHTOM  IIOpsfKa, xanob COLMANBHBIX YCIYT
KOMMYHAJIGHBIX | CyMMBI H  CpOKa
yCIyr H  YCHYT | OIUIAaThl  KBUTAHIIWI,
CBA3H CBEpKka  JOKYMEHTOB

o pacueram;

mocelesne  IMyHKTa

npueMa IaTexe I

BHECEHHS OILIATHL

1 xmment — 1 yenyra
Cnaua 3a cuer | C6op Gempa (me Gonee | Yemyra mpenmoctabnserca B | [lo  mMepe | YeranaBimBaeTcs CBoeBpeMeHHO- | Yenyru
cpeacTs 4 Kr) y KIMEHTa I | COOTBETCTBHH C YCJIOBHSAMH | BOSHHKHOBE | €XKCTOHO CTH BBHIIOJHCHHS | IPEJOCTABIAIOTCA B
moJIy4aTesist CTUPKH, JOCTaBKa €T0 | JIOrOBOpPa O IIPEICTABICHHUY | HAA MUHHCTEPCTBOM YCIIYTH. COOTBETCTBHH c
CONHUANBHBIX B MPaYeyHyo, | COHAIBHBIX YCIIyT moTpeOHOC- | CONMMANbHON IONUTHKY | YIOBIETBOPEH- | YCIOBHSAMH JOTrOBOpa O
yeayr Bemieii B | XHMYHCTKY, PEMOHT H td, HO He | Huxeroponackoi HOCTh IPEIOCTaBICHHIH
CTHPKY, oIIaTa yciyr. MeHee 1 | obmactu  HWCXOAS M3 | KAUECTBOM COLMANBHBIX  YCIHYT,
XHMYHCTKY, ObparHas €ro pasza B | pa3MepOB OIOMKETHOTO | IMOIy4acMOi OIpeleNIeHHBIX
PEMOHT, JIOCTaBKa. TIEPUOTT ¢buHaHCUpPOBaHUS YCIIyTH, UHAABHIyaILHON
obparHasi ux | 1 xmment — 1 yeayra JIeHCTBHS OTCYTCTBHE IIporpamMMoi
JOCTABKA ZIOroBOpa O00OCHOBaHHBIX | MPEHOCTABICHUS

. XKaroo COIAAIBHBIX YCIYT

IToxkynka 3a c4er | OOpaimenue Veryra mpenocTaBIIeTCS B YcranaBnuBaeTCsa Obecnieyenne VYenyru
CpeICTB crienuanucTa B | COOTBETICTBHU C YCIOBHUAMH €XETOHO KU3HENEATENb- | NPEAOCTABIAIOTCA B
moJTydaTesis CIENUATH3APOBAHHYIO | IOTOBOpa O MPENCTaBICHHU MHHHCTEPCTBOM HOCTH H | COOTBETCTBHH c
CONHANBHBIX OpTraHU3alHIO, COLMANBHBIX YCIYT COLHANBbHON MONUTHKH | TEIIOBOIO YCIIOBUAMH JOTOBOPA O
yCIyr TOmuBa (B | OCYIIECTBILIOLIYIO He menee 2 | Hmxeroponckoi pexuMa IIPEOCTaBICHAN
JKHJIBIX JIOCTaBKY TOILTMBA JJIS pas B | o0macTH  wWcxonsd M3 | KIHEHTA. COLHMANBHEIX  YCHYT,
noMemenusnx 0e3 | COrIacoBaHWs  BH[A, HEAEITIO pasMepoB  OFOKETHOTO | YIOBIETBOPEH- | ONpEICICHHBIX
HEeHTPAJILHOIO KOJIMYECTBA 51 (Mecanm) B | uHAHCHpOBaHMS HOCTB UHIUBUIYIEHON
OTOIICHUS H | CTOEMOCTH TOILINBA: CBA3U c Ka4eCTBOM IIpOrpamMMoi
(nm) - mo TenedoHy; oTpeGHOC- MIOJIyJaeMOi NPEAOCTABICHUSA
BOIIOCHaﬁ)KeHnﬂ); - JINYHO. TBIO YCIIyTH, COLIMAJIbHBIX YCIYT
TONKA neveit , | Opopmienre 3asdBKH OJTyJareis OTCYTCTBUE
obecnieucHe Ha MOKYIIKY, JOCTaBKY ycayr 000CHOBaHHBIX




BOJOM

*chyra
HIPEIOCTaBIIIETCS
JIHAIIAM, He
CIIOCOOHBIM o
COCTOSTHHIO
3[0POBbA
CaMOCTOSTEIHHO
MPOTONMTH I1e9b

u CKJIaIHpOBaHUE
TOIUIMBA 3@  CYEeT
CPEJICTB KJIHEHTA U OT
€ro MMEHHU:

- 0 TenedoHy;

- J9yHOe oOpamieHue
paboTHHKa B
OpraHU3aLHUIO.

JoctaBka JapoB OT
MecTa CKJIaJUpOBaHUs
Ha MPHIOMOBOM
TEPPUTOPUH B 00BEME,
He00XOXUMOM prais:
meyd Ha TEKyIylo H
HOCJIETYIONTYIO TOIKH.

Pacromnka meyn,
IIOJKIaILIBAaHKE B
TOIIOYHYIO JIpOB,
3aKpHITHE IIOJUTyBasa
M 3aJIBHKKH.

JlocraBka BOOBI Ha
JIOM  KIHEHTy |3
BOMI03a00PHOTO
ycTpoiicTBa (KOJIOHKA,
KOJIOZIEI) B IIpeneliax
palioHa IpOXKHBaHUsA
KngeHTa He Oonee 4
Beaep Bomel 3a |
MOCEIICHHE.

JloctaBka BOIBI Ui
HaloJIHEHUs €MKOCTEH
B Oane (He Oomee 5

)Kamo0o




BeZIEP) KIIHEHTaM,

[IPOXKHBAIOIIUAM B

KHJIBIX TIOMEIICHUAX,

HE HMEIOIHX

HEHTPAIBLHOIO

BOJOCHAOXKEHHUA.

1 ket — 1 yciyra
CopneiicTBue B | O6pameHue Venyra mupemocraBngercs B | He menee 1 | Yceranasmusaercs OmneparuBBOocTh | Yeimyru
OpraHu3zauu paboTHUKa B | COOTBETCTBHU C YCIOBHSAMH | pa3a B | €XETONHO BBITOJTHEHHU S NpPEJOCTABILIOTCS B
NPOBeeHNA OpraHu3allyH, JIOTOBOpa O NPEACTaBICHUM | IEPHOA MHHHCTEPCTBOM YCIIYTH, COOTBETCTBHH c
PEMOHTA KHJIBIX | OCYINECTBISIIOMIUC COIIHAIBHBIX YCIIYT JleHCTBUA COIIMANILHOM TOJMTHKH | TOIEPAHTHOCTh. | YCIOBHSIMH JOrOBOPA O
noMemeHuii PEMOHT HKHJTBIX J0roBOpa Hmxeropoacxoit OGparHas CBsI3b. | IPeNOCTaBICHHH
OpraHM3anusMH, | HOMEIICHHH, TS obnmacTd  HCXO#A W3 | YIOBICTBOPEH- | CONHMANBHBIX  YCIVL,
OCYINECTBJISIIONM | IOJIYYCHHS pa3MepoB  OFOMXKETHOTO | HOCTh OIIPEAETECHHBIX
MH peMoHT | HHPOpPMaUH 0 (buHAaHCHPOBAHHUA KaJeCTBOM YHIIIBHU(yaJIbHOM
JKHJIBIX pexuMe paboTEL, nojry4aeMon porpaMmoi
nomemeHuii, 3a | HAIAYUH YCIIyTH, IpeIOCTaBIECHIUS
cuer CpeNCTB | CIIEIHAIMCTOB, 06 OTCYTCTBHE COIMAJIBHBIX YCIyT
3aKa34uKa YCIOBHAX 060CHOBaHHEBIX

MpeI0CTaBICHUS *kanod

PEMOHTHBIX paboT H
BEI30Ba MacTepa Ha
JIOM JUIS OIIpEICIICHHS
00BeMOB PadoT:

- o Tenedony;

- B Oprasu3alyy.
O6cyxenue c
KJIMEHTOM BUJIOB,
00BEMOB, CpPOKOB H
MpeABapUTEIILHOR
CTOUMOCTH
PEMOHTHEIX paboT.
[Tocemenne
CIICHUATACTOM
OpraHH3aIuH,
PpacHoIOXEHHOI B




paiione
MYHHIAIAIEHOTO
oOpazoBaHusl, s
TOJyICHUS
uHbOpMaLHH 0
pexmnme paboTHI,
HATHIHH
CIICIHAJINCTOB, 00
YCIOBHSIX
MPEIOCTaBIICHUS
PEMOHTHBIX pabor,

BBI30Ba MacT€pa Ha
JOM UL OpEACIICHUA

00BeMOB pabor,
3aKTFOYCHHS
JIOTOBOpa,  BHECEHH

OILIaThl 33 OKa3aHHBIE
yeayru  (paboThl) 3a
CUET CPEeACTB KIMECHTA
U OT €r0 MMEHH.

1 xnueHT — 1 yenyra

Oo6ecneueHne
KPaTKOBpeMeH-
HOX'0, He
Tpedyromero
crenuaAIbHbIX
3HAHAN u
MeIHIMHCKOH
NOJArOTOBKH,
HpHCM(%'};pa 3a
AeTHMH
“HpemocrasseTcs
OpH  CUTyalusXx,
CBSI3aHHBIX c
HEeoO0X0IUMOCTHIO
JIAIHOTO

ITIpucmoTp 3a AETBMH
Ha JIOMY Yy KJIHEHTa C
HeNpI0  obOecIeueHHs
0e30MacHOCTH Hux
JKH3HH U 3TOPOBbSL.

1 ximmenT — 1 yeiyra

VYenyra mpenocTaBiseTcs B
COOTBETCTBHU C YCIOBHAMH
JIOTOBOpPa O IIPEACTaBICHUM
COIIMANTBHBIX YCIIYT

He menee 1

paza
nepuon
IeUCTBUA
JIOrOBOpa

B

YctaHaBIuBaeICca
XKETOAHO0
MHHHCTEPCTBOM

COITHAJIbHON  IMOJHTHKH

Hmxeroponackoi
o0macTd  HcXons

u3

pasMepoB  GIOIKETHOTO

¢$brHAHCUPOBAHUS

Ionmnepxanue
KHU3HEACATCILH
OCTH  KIIHCHTA.
VYnosierBopeH-
HOCTh
Ka4eCTBOM
MOJIy4acMOu
YCIYTH,
OTCYTCTBHE
000CHOBAHHBIX
XKajoo

Yenyru
IPENOCTaBILIIOTCS B
COOTBETCTBUH c
YCIOBHSIMH JOIOBOpa O
NPENOCTABIICHUHT
COLMATBHBIX
OIpeETCHHBIX
UHIUBUAYAILHON
IIporpamMMmon
IIpeNOCTaBIICHUS
COLHAIBHBIX YCIyT

yenyr,




ITOCEIEeHUS
Ppa3IUYHBIX
yIpexACHUR
IIOJTy4JareeM
COIMaJIbHBIX
ycoyr (mpueM y
Bpaya, IIOJy4YeHHE

JIOKyMEHTOB 31
T.JA.) ‘
Conposoxnenne | CompoBoxaeHue Venyra npenocrabisercs B | He menee 1 | Yeranasnusaercs CBoeBpeMeH- Yemyru
K Bpady MOJyqaTerist COOTBETCTBHH C YCIOBHUSMH | pasa B | €XKErOfHO HOCTb U | IpEJOCTaBISIIOTCA B
CONMANBHBIX YCIYr B | IOTOBOpa O IPEACTAaBICHHM | IEPHOL MHUHHCTEPCTBOM ONEPaTUBHOCTH | COOTBETCTBHH c
(u3) JedeOHOe | COIHANbHBIX YCIyT JeACTBHSA COIMANLHON ITONUTUKY | BBIIOJHECHHS YCIIOBHSMH JOTOBOpA O
yupexieHue JUIs JIOTOBOpa Hrxeroponckoit VCIIyTH, HpENOCTaBICHHA
IOCEIEeHA  Bpadeh- obnacTM  MCXOMs U3 | TONEPAHTHOCTb. | COMUANBHBIX  YCIVT,
CICIHATHUCTOB, Ha pa3MepoB  OIOIDKETHOTO | YIOBIETBOPEH- | ONpeNeIeHHBIX
KOMHCCHIO  MEIUKO- ¢buHaHCHPOBAHUSA HOCTH HHAWBHTYALHOM
COLHATBHYIO KaueCTBOM IporpamMmoit
sKcrepTusy (manee — oIy4aeMoi IPEIOCTABICHUS
MCDO), UL YCIyTH, COLMANBHBIX YCIIYT
TOCHHUTAIIN3AIIUH, OTCYTCTBHE
caaqn aHaJIN30B, 000CHOBaHHBIX
MIOJTy4YCHUS Kaoo
3yOOIpOTE3HOH,
TIPOTE3HO-
OpTONEANYECKOM
noMomu u T.A. (TpH
HEOOXOOMMOCTH  Ha
TPaHCIIOpPTE 3a CYEeT
CpPEICTB KIIUEHTA).
1 kimeHT — 1 ycnyra
Ilpenocrapuenne | Ilposenenue Veiyra mpemocrasisercs B | 2-3 pasa B YcraHaBIHBaeTCS [IpoBenenue Yenyru
rUrMeHHYeCKHX | THTHCHUYECKHX COOTBETCTBHH C YCJIOBHSMH | HEMIENIO €XKEroTHO mpouenaypsl 0e3 | MpelocTaBiIgIoTes B
yeJIyr JHMImaM, He | Iponenyp: oOTHpaHHe, | JOrOBOpa O MpeNCTaBIeHUN "Vemyra MHUHHCTEPCTBOM IPUYHHEHUS COOTBETCTBHH c
€noco0HbIM MO | YMBIBAaHUE, COIHAIBHEBIX YCIIYT MpeROCTaB- | COMUAIBPHOX IONHTHKH | KAKOTO-JIHO0 YCIOBHSAMH JOTOBOPA O
COCTOSTHHIO TUTHEHNYECKas BaHHA, JISIETCSI Hwxeropoackoii BpeJla 3JI0POBBIO | MIPEJIOCTABIECHIH
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3M0POBBSA
CaMOCTOSITEeJbHO

OCYIeCTBJIATL 32

coboii yxon

CTPHKKA HOI'TEH,
MpHYECHIBAHUAE, CMEHA
HaTeIbHOro u

[OCTETIFHOTO  Oenbs,
CMEHa ramnepca 4 T.1.
1 ximent — 1 ycnyra

Oxazafgpe TOMOIIM B
[IOMBIBKE: IMOMOIIL B
pazfieBaHHMM, IIOMOIIb
B IepeMelleHHH B
BaHHY, JIYIIL,
IpOBEJICHNE
ITOMBIBOYHBIX
Iponenyp,  IOMOIIbL
[IPH BBIXOJIE U3 BaHHEI,
Oylma, TIOMOIIb B
oOTupaHun
[IOJIOTEHIIEM, TIOMOUIb
B OJICBaHUH.

Ilpu OTCYTCTBHH

IIoJrydare-
JIIO
conualib-

HBIX YCIIYT,

pu
KparKoBpe-
MEHHOM
TIOJTHOM
yrpare
cmocobHOC-
T™H K
camoo00c-
Ty >XUBAHHUIO
B
OTHENEHHN
COIHANBHO-
OGBITOBOTO
0o0CIyXHBa
HuA (Hanee
- 0OCBO)u
6 pa3 B
HEZICIIIO
*Vcnyra
NpenoCTaB-
TIETCS
mmoJryvyare-
IO
COIHaTh-
HBIX YCIIYT,
IIpH HOJHOM
yTpare
CII0COoOHOC-
TH K
camoo0c-
Ty KABAHHUIO
B

obnacT  HCXomd W3
pasMepoB  OIOKETHOIO
¢$buHAHCUPOBAHUA

KITHEHTA,
(bU3HIECKUX HIH
MOPAJIBHBIX
CcTpajaHuil H
HEYToOCTB.
VYnoBneTBOpEH-
HOCTb
Ka4eCTBOM
I10JIy4acMoil
yCIIyrH,
OTCYTCTBHE
000CHOBaHHBIX
xKanob

COILMAJIBHBIX  YCIIVT,
OIIpENCTICHHBIX
HHIVUBUIYAILHOM
IIPOrpaMMOM
MPEIOCTaBICHUS
COLIMAIBHBIX YCIAYT
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[IEHTPATBHOIO
BOJIOCHAOXKCHUS:
ComposoxaecHue B
Oanro W oOpatHO (B
TOM YHCIe B
0OIIECTBCHHYIO).
Okxazanpe IMOMOIIXA B
c6ope OaHHBIX
NPUHAIEXXHOCTEH U
CMEHHOTI0 Oennd,

IIOMOIIb B ONCBAaHUH,
COMPOBOXIEHUE  JI0
0aHH, COJACICTBHUE B
oIare OaHHOM
yCIyTH, TIOMOIIE B
paszeBaHum,
OXXHIAaHHE KJIHEHTa U3
TIOMBIBOIHOM.
Oxasanue IIOMOIIHA B
OJleBaHHH, KOHTPOJIb U
moMoms B cOope
HCIIOJIH30BAHHBIX
OaHHPIX
MPUHAUICKHOCTEd U
0enb,

COIIPOBOXICHUE
JOMOM, IIOMOIIb B
CHATUH BEpXHEHR
OZEXIBI

1 kuenT — 1 yenyra

OTIENICHUH
COLANIEHO-
MEIUIHHCK
oro
obcmyxuBa
HUA (manee
- 0OCMO)

3 pasa B
Mecsn™
*chyra
IPEeNOCTaB-
JseTcs
moJryJare-
IO
conMalib-
HBIX YCIIVT,
pu
KpaTrKoBpe-
MEHHOM
HOJHOM
yTpare
CIIOCOOHOC-
TH K
camo00c¢-
Ty KUBAHUIO
B OCBO.
VYemyra
TIPEOCTaB-
JisIeTCs
mmoJryJare-
0
colMalb-
HBIX YCIIYT,
IIPH DOJIHOH
yTpare
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criocoOHOC-
TH K
camMoo0c-
JTY>KABaHUIO
B OCMO,
HE MEHee
2 pa3 B
MECHIII

IHomomnb
npueme
(xopmileHuE)

B

NI

ITogroroBka "
KOpMJICHHE KJIMEHTA.

MEIThe TIOCYABI TOCTE
1 npueMa  IHIOA
KIIHEHTOM (qamkw,
TapeKy, omoia,
JIOXKKH, BHJIKH, HOXH
1p.) Ao 10 mpeaMeToB.
1 xnueHt — 1 ycnyra

VYenyra npenocraBisercs B
COOTBETCTBUM C YCIIOBHSMH
JIOTOBOpa O IIPEACTaBICHUH
COITMATIBHBIX YCIIYT

He wmenee
2-3 pa3 B
HeJIeIIo
*Vcnyra
IpeNoCTaB-
JgeTcs
KTHCHTY
pu
KpaTKoBpe-
MEHHOM
TIONMHOM
yTpare
croco0HoC-
TH K
camoo00c-
JTy>KABAHUIO
B OCBO.
6 pa3, B
)3 (S (18]

" Yeayra
MpeIoCcTaB-
JsgeTcs
KITUEHTY
IIPY HOJIHOU
yTpare
crocobHoC-
TH K
camoobCITy

YcTanaBiuBacTC
€XETOTHO
MHHHCTEPCTBOM
COLMANIFHON  ITOJIUTUKHI
Humxeropoackoit
o0jacTH  MCX0nd U3
pasMepoB  OIOMKETHOTO
(bHUHAHCUPOBAHUS

Cobmonenne
CaHUTapHO-
THTHEHNYECKHX
HOPM.
VroBneTBOpEeHH
OCTh Ka4yeCTBOM
mony4aeMoi
YCIIyTH,
OTCYTCTBHE
000CHOBaHHBIX
XKajmoo

Yenyru

| HpE€aOCTABIIAOTCA B

COOTBETCTBUHU c
YCIOBHSIMH JOTOBOpA O
IPEOOCTABICHAN
COIMAIBHBIX
OIIpEACIICHHBIX
HHIUBUIYaTbHOM
IIporpaMmMoit
NPEOCTABICHMS
COI[HAIBHBIX YCIyT

yemyr,
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JKHMBaHUIO B

OCMO
Y6opka xmaeix | [lonMeranme u | Yenyra mpepoctaBisierca B | He meree 2 | YeranapnuBaeTcs Cobmronenue Yemyru
HoMex e BEITHPAHHE TMBUIM C | COOTBETCTBHH C YCIOBMSMH | Pa3 B MECHIl | €XXErOQHO CaHUTapHO- IPEXOCTABIIIOTCS B
HapyXHOH JIOTOBOpa O IIPEACTaBICHHH MUEHHCTEPCTBOM TUTHEHUIECKUX | COOTBETCTBHM c
DOBEPXHOCTH MeOenH, | COLMANbHbIX YCIyT COLUAIBHON IOJNUTHKH | HOPM. YCIOBUSAMH JOTOBOpPA O
IIOZIOKOHHUKOB, Hmxeroponckoit VIOBIETBOPEH- | IpeNOCTaBICHHH
oAMETaHKE HOMA. o0macTH  MCXOAI M3 | HOCTh COLHUAIBHBIX  YCIIYT,
Bnaxuas ybopka pa3sMepoB  OIODKETHOIO | KaYeCTBOM OIIPENCTICHHBIX
MOMEIEeHHUS, He wmeHee | duHaHCHpOBaHUS OJTy4acMo HHUBHIyaIbHON
CBOOOIHOTO oT 2-3 pas B YCIIYTH, HIpOrpaMMoii
MOKPBHITAS KOBPOBBEIMHU HEZENEO OTCYTCTBUE IIPENOCTABICHUSL
W3IETHAMH. 000CHOBAHHBIX | COIMAIBHBIX YCIYT
britoBoit MYCOp, xanob
3apaHee yNaKOBaHHBIH
B aKeTHl 00BEMOM HE
6onee 30  mmTpoOB
BecoM Jo0 4 K
BBIHOCHTCS B
MYCOPHBIA KOHTEHHED,
PacIOTIOXKEHHBIH B
npesenax
MENIEXONHOM
JOCTYIHOCTH
1 xomenT — 1 ycnyra
Otnpaska 3a | 3anonnenne OnmaHka u | Yeiayra mpemocrtasisgercs B | [lo mepe | YeranasnuBaeTcs OneparuBHOCTH | Yeiyru
cuer CPeACTB | OTIIPABICHUE COOTBETCTBHU C YCIOBHSMH | BO3HHKHOBE | €XETOJHO BHIIOJTHEHHUSI IPENOCTaBIAIOTCS B
MOy aTeIs IIOYTOBOM JIOTOBOpa O IIPEACTABICHHHM | HHUI MUHHCTEPCTBOM YCIIYTH. COOTBETCTBHUH c
CONMAJBHBIX KOppeCIOHICHIUH COIMAJIBHBIX YCIYT HOTpeOHOC- | CONMANbHOM INOJUTHKH | YIOBIETBOPEH- | YCIOBHSMH JOTOBOPA O
yeayr mouroBoii | (IIepeBofia, 3aKasHOro TH, HO He | Hmxeropoackoit HOCTh IIPETOCTABICHAU
KoppecnonjaeHnu | muceMa, OaHIEpoH, MeHee 1 | obmacti  mcxoms W3 | KAYECTBOM COLMAJIBHBIX  YCIIYT,
u GaHgepoei NOCBUIKH, BECOM HeE pasza B | pa3MepoB  OIOMDKETHOIO | IIONyJIaeMOi OIIpENeICHHBIX
6onee 4 KT), HepUos ¢$buHaBCUPOBaHHUS ycayru, MHTUBH Ty JTEHON
IIpeZ0CTaBICHYE JeHcTBHUSL OTCYTCTBUE [porpamMMoit
KJIMEeHTY KBHTAHIHUH, JIOTOBOpA 00OCHOBAaHHBEIX | TIPEIOCTABIECHHS
Jyeka. XKaob COLMAIIBHBIX YCIYyT
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1 ximent — 1 yemyra

CopneiicTBHe B | [To mpoceGe kmmenta | Yemyra npenocrasisiercs B | Ilo  Mepe | Ycranasmisaercs OmneparuBaocts | Yenmyru

MOJy9eHHH obparmenue COOTBETCTBHU C YCJIOBHSMH | BOSHHKHOBE | €KETOAHO BBIIIOJTHEHUS IPENOCTABISIOTCS B

TPAHCIOPTHBIX CHeTHaNuCcTa II0 | TOrOBOpa O TPENCTABICHHH | HUA MHHHCTEPCTBOM YCIIyTH. COOTBETCTBHHU c

yeayr 3a  cyer | TenedoHy B | COIMAIbHBIX YCIYT NOTPeOHOC- | CONMANBHON IIONHMTHKH | YIOBJIETBOPEH- | YCIOBHSIMH HOrOBOPA O

cpexcTB OpraHu3aluy, ™M, HO He | Hmxeroponackoii HOCTh IIPEAOCTABIICHUA

MoJIy4aTesst MIPEIOCTaBIAIOMUE MeHee 1 | obmacty  wmcxoms W3 | KaYEeCTBOM COIMANIBHBIX  YCJYT,

COLHANBHBIX TPaHCIOPTHEIE YCIYTH pasa B | pa3MepOB  OIOKETHOIO | MOIy4aeMoii OIIpeieTICHHBIX

yciayr, ecam mo | 1 xmment— 1 yemyra IIEpHOL (buHAHCHPOBAHHS yCIyTH, HHAUBHIYAILHOM

COCTOSTHHIO JEACTBUS OTCYTCTBHE IporpaMMou

3M0POBBA emMmy JIOTOBOpA 00OCHOBaHHBIX | MPEHOCTABJICHNA

NPOTHBOINOKA3A- xKanod COIMaNbHEBIX YCIYT

HO MOJb30BaHUE

001 ecTBEHHBIM

TPAHCIOPTOM

CopeiicTtBue B | OnogemcHue VYenyra mpemocraBimsercss B | Ilo mMepe | Yeranasmusaercs OmneparuBHOCTh | Yeiyru

OpraHM3anuy POACTBEHHUKOB COOTBETCTBHUH C YCJIOBHSAMH | BOSHHKHOBE | €XXETOIHO BBIIIOJTHEHUA HIPENOCTaBIOTCS B

PUTYATBHBIX yMepHIero KIHEHTa: JIOTOBOpPa O IPEACTaBICHUM | HUI MUHHCTEPCTBOM YCIIYTH. COOTBETCTBHHU c

yeJayr (apu | - TeneOHHBII 3BOHOK, | COLUANBHBIX yCIYT HOTpeOHOC- | COMANbHOH IONUTHKH | YIOBIETBOPEH- | YCIOBHSMH JOTOBOPA O

OTCYTCTBHH y | - TenmerpaMma H T.I. TH Hwxeropoackoit HOCTH IPEIOCTABICHAN

yMepmiero Be13os CKOpO# o0nacT  MCXOAs W3 | KA4eCTBOM COLMANBHBIX  YCIYT,

POACTBEHHHKOB | IIOMOIIM ¥ ITOJIMIUH, pasMepoB  OIOIDKETHOIO | TOJIyJaeMoit OIpENIEIEHHBIX

HJIH HX OTKa3e | MOJlydeHHe ¢uHAHCHPOBAHUS YCIIyTH, HUHAUBHYaTHHOHN

3aHATHCH MEIULIMHCKOTO OTCYTCTBHE IporpamMMmoi

norpebeHuem) 3aKIIFOYCHUS " O00OCHOBAaHHBIX | PETOCTABICHUL
CBUIETENHCTBA 0 XKanob COLUANBHBIX YCIyT

CMEPTH U T.II.)
Bzaumopeiictsue  co
CIIEIUAT3NPOBAHHON
CIIy>x00ii IO BOIpocam
TIOXOPOHHOT'O Jiena
(mopr, cynebHo-
MEIUITHHCKAs
9KCIEPTH3a, 610po
PHUTYaIBHBIX YCIyT) B
y4JacTHe B




3aX0poHeHuu
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I xmenT — 1 ycayra




IIpunoxenwne 2

K Hopxmcy IIPEAOCTAaBICHUSE COMUANIBHBIX YCIIYI
IIOCTaBIIUKaMU CONMUAJIBHBIX YCIIYT B (jpopMe COHAIIBHOTO

COIMAJIBHO-MEJMINHAHCKUME YCIYI'A

oOCITy XKABaHHUS Ha IOMY

HaunmenoBanue Onuncanne Cpoxu npenocrasiieHus Ilepuonug- Ioxymegoii INoxazarenn YcnoBus
COIHATBLHON YCIyTH COMUANHHOM COLUANLHOM yCIyra HOCTH HOPMATHB KavyecTBa H OPeIOCTABICHHASN
YCIYTH, B TOM HpeXoCTan- puHAHCHPOBAHMS OllEHKA COMAILHOM YCIIyrH, B
ypcye 00beM | JICHHS YCIyTH COHHANBHOI Pe3yAbTATOB TOM 9HCJI€ YCJIOBHA
eUHALA yeayra NPeIOCTABJICHUS HOCTYHHOCTH
COIHABHOM NpeIoCTABICHHS
yeayra YCIyrd JJis HHBAJINI0B
H JAPYTHUX JHI ¢ YIeTOM
OrpaHHYeHHH HUX
JKH3HEH e TeJbHOCTH
Oxaszanme mepsoii | BeroB yuactkoBoro | Yenyra npenocrapisercs | ITo Mepe | YcTaHaBlIHBaeTCs ObGecneuenne Yeryru
HoBpaueGHO Bpaya Wiy OpHragbl | B COOTBETCTBHH  C | BOSHHKHOBEHHS | €XKETOJHO OBICTpOI H | IPEefOCTaBIIOTCA B
THOMOMIH CKOpO#i IIOMODIH. YCIOBHAMH JOTOBOpa O | MOTpeOHOCTH, MHHHCTEPCTBOM IPaBIIBHOM OIICHKU | COOTBETCTBHH c
[peCTaBICHHH HO He MeHee 1 | commanpHOM COCTOsIHMS KIIMEHTA, | YCIOBHSIMH JIOTOBOpa
TocrostrHOE COIMANBHBIX YCIYT pasa B TEpHO[ | IOJHTHKH BEIOOpA 0  NpPeAOCTABICHUH
IIPUCYTCTBHE ¢ TEHACTBHS Hmxeroponckoit JIEKapCTBEHHEBIX CONHANBHBIX  YCIYTE,
KIHCHTOM Y IOTOBOpA oOmacTd HCXomd W3 | MpEeHaparos, OTIpeieJIEHHBIX
MOMCHTa  HpHE3/a pasMepoB nopsiaKa VX | MHAUBHIYaJbHOM
Opurae! CKOpOH OXOIKETHOTO IPHMEHEHHA JI0 | mporpamMMoi
TOMOIIH. ¢buHAHCHPOBaHUA OpHOBITHS ~ Bpada. | MPEXOCTABIEHHAS
ViadopMuposane VIOBIETBOPEHHOCTD | COLUATBHBIX YCIYT
POICTBEHHUKOB K&ICCTBOM |
HOJTy9aeMOi
fJpIeHTa © YCIIyTH, OTCYTCTBHE
CITyIHBIIEMCSL.
000CHOBaHHBIX
1 xmuenT — 1 ycnyra
xKarnob
BoinoJiHeHnne OcymecTtpicnue VYenyra npenocrapnsercs | ITo Mepe | YcTaHaBnuBaeTcs MakcumManpHas Yenyru
npouexyp, KOHTPOJILHBIX B COOTBETCTBHM  C | BOSHUKHOBEHHI | €XETOJHO aKKypaTHOCTb U | IPeNOCTABIAIOICI B
CBSI3aHHBIX ¢ | 3aMepoB YCIOBUSAMM JOTOBOpa O | OTPeOHOCTH MHHHCTEPCTBOM OCTOPOXXKHOCTH  6€3 | COOTBETCTBHU c
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cOXpaHeHUueM (TeMmeparypsl, TPECTaBICHUMN (10 Ha3HAYEHUIO | COLUANBHOK OPUYHUHCHUS YCIOBHSAMH JOTOBOpa
310POBbS apTepHaIbHOrO COIHANIBHBIX YCIYT Bpa4ya), HO HE | IIOIUTHKH Kakoro-nmubo Bpena |0  MPeIOCTaBICHUHU
noJy4daresiei JIABJICHUS) c MeHee 2 pasa B | Hmxeropomckoit KJIUCHTY. COLMANBHBIX  YCIVT,
CONHANBHBIX YCJIYr | 3aHECCHHEM HEAEIIO obnacTH HcXons U3 | YIOBIETBOPEHHOCTH | ONpPeEIEHHBIX
(u3mepenue pE3yIABTaToB B pa3sMepoB Ka4eCTBOM HUHAUBUAYaTbHOH
TeMIepaTypbl TeJa, | COOTBETCTBYFOLIHIA OIOKETHOTO OTyJaeMoii IIpOrpamMMOit
apTepuaJIbLHOIO JIOKYMEHT. ¢$UHAaHCHPOBaHUS YCIIYTH, OTCYTCTBHE | MpEAOCTABIICHMI
IaBJeHHs, Kontpomns 3a 000CHOBaHHBIX COLIMAIBHBIX YCIYT
KOHTPOJIb 3a | coOMoeHueM xanob
IpHEMOM JIeKAPCTB | IIPeIIHCaHuid Bpava,
H 1p.) CBSI3aHHBIX co

BpEMEHEM IpHeMa,

4acTOTOM  IpueMa,

cnocoboM IpHeMa M

CPOKOM  TOJIHOCTH

JIEKapCTB.

1 xuenT — 1 yciyra
CucreMaTuvaeckoe CucreMaTnIeckoe VYenyra npegocTaBiseTes VYcranaBnuBaercs CeoeBpeMeHHOE Yenyru
Hal/IoneHue 3a | gaOmonaeHne 3a|B COOTBETCTBHH c €XKErOHO BEIIBIICHHE IPENOCTAaBILIOICS B
MOJIy9aTeIsIMHU KIIMEHTOM, YCIOBHSIMH JIOTOBOpa O MUHHCTEPCTBOM BO3HUKAIOMUX COOTBETCTBHHU c
COLHANBHBIX YCJIYT | CBOEBPEMEHHOE NPEICTaBICHUH COLHMAJIBHOMN OTKJIOHEHUH B | YCIIOBHAMHU JOTrOBOpa
Jif) ¢ BBISIBJICHUSI | BEIABJICHUE H | COLMAIBHBIX YCIyT MOJIUTHKH COCTOSHHH 0  IpenoCTaBICHHH
OTKJIOHEHMH B | OTCIIC)KUBAHUE Hmxeropoackoii 3M0POBbS  KJIMEHTA. | CONUANBHBIX  YCIYT,
COCTOSIHUN HX | p3MEHEeHUuH] obnacty Hcxons u3 | YIOBJIETBOPEHHO- OIpeJIEeNIEHHBIX
310POBbH COCTOSIHHS KJIHEHTa pasMepoB CTh KaueCTBOM | MHIUBHUAYAJIbHOM

IO BHENIHEMY BHJY OIOIKETHOTO Noxy4aeMou IporpaMMou

U CaMOYYBCTBHIO. ¢$uHAHCHPOBaHUS YCIYTH, OTCYTCTBHE | IIPEHOCTABICHHUSI

1 xiwenT — 1 yenyra 060CHOBaHHBIX COLMAIBHBIX YCIYT

xajob

IIpoBenenne IIposenenue Venyra npegocrasisierca | He MeHee 2 pasa | YcranaBiaMBaeTcs MakcumMansHas Yenyru
3aHATHH, 3aHSITHS, B COOTBETCTBHHU C | B HEZIENIO €XKEroIHO aKKypaTHOCTh U | OPEIOCTaBSIIOTCS B
o0y4aromux o0yJaromux YCIIOBHSMHM JIOTOBOpa O MUHHCTEPCTBOM OCTOPOXXHOCTH 0€3 | COOTBETCTBHH c
3popoBoMy  0o0pa3y | 3M0pOBOMYy  00pasy | IpeICTaBICHUA COLIMAJIbHOM IPUYMHEHUS YCIOBHSMH JIOTOBOpA
KU3HH XKHU3HH, COIMANIBHBIX YCIIyT IIOJIUTHKH Kakoro-mubo Bpeda |0  [PEAOCTABIECHHH

HalpaBIeHHBIX  Ha Huxeropozckoit KITAEHTY. COLMANBHEIX  YCIYT,

dopmupoBanue y o0J1acTH HCXOns M3 | YIOBIETBOpPEH- OlIpeeeHHBIX

KJINEHTA CTHJIS pa3sMepoB HOCTb  Ka4eCTBOM | MHAWBUIYAILHOM




KH3HH, OrO/KETHOTO IOTy4aeMOM POrpaMMoOu
MOTHBHPOBAHHBIX (brHaHCHPOBaHUA YCIYTH, OTCYTCTBHE | HPEHOCTABIICHUSA
IIPUBBIYEK, 060CHOBaHHBIX COIMATBHBIX YCIIYT
COOTBETCTBYIOMINX Xajoo
IIPUHIMIIAM
370poBOTO  0Opaza
KHU3HH u
CO3/IArOLIIM
YCIIOBHA JULs
YITy4IIeHAS
KayecTBa XXM3HH H
aKTHUBHOIO
JONTONETHS,
HaBBIKAM
CaMOKOHTPOJIS %4
caMOperyJluH,
npoPMIAKTUKY
TPEXKAEBPEMEHHOTO
CTapeHHs.
1 kmeHT — 1 ycnyra
Ilposenenne Oxazanme moMmoIny B | Yeiyra npenocrasisercd | Ilo Mmepe | YcranasinmBaerca | ObGecneyeHue Yenyrn
3aHATHH Mo | CHCTEMaTHYeCKOM B COOTBETCTBHH C | BO3HUKHOBEHHS | €XKETONHO OBIIaJICHUS NOPENOCTaBIAIOICS B
aJaTHBHOM BEINOJIHEHUH YCIOBHSIMH JIOTOBOpa O | HOTpeGHOCTH MHHHCTEPCTBOM KIIMEHTOM COOTBETCTBHU c
PusnaecKon KOMILIEKCa IpeACTaBICHHH (10 Ha3HAYEHHIO | COIMANBEHOM JOCTYITHBIM U | yCIOBHAMH JIOTOBOpa
KYyJbType busugecKux COIHAIBHBIX YCIIYT Bpada), HO HE | IIOJIHTHKH Oe3omacHBIM UL | O IIPEJOCTABICHUH
yOpaxHeHH#  Jd menee 1 pasa B | Hmxeroponckoi 3JI0POBBS COIMANBHBIX  YCIIYT,
YKpeTIeHHS HeJIENI0 00IacTH HCXOAA U3 | KOMILIEKCOM OIIpeIETICHHBIX
37I0pPOBBS KIHEHTA pasMepoB ¢bu3nyecKux HMHIUBUIYaIbHOM
1 xment — 1 yenyra OIOIKETHOTO YIpaKHEHUIA. NpOrpaMMOH
(dbuHAHCHPOBAaHUA | YIOBIETBOPEH- IpeIOCTaBICHUA
HOCTb  Ka4eCTBOM | COIMAJBHBIX YCIIYT
[IOJIy4acMoit
YCIYTH, OTCYTCTBHE
000CHOBaHHBIX
Xaob
KoncyasTupoBanne | Ilomyuenune VYemyra npegocrasisiercs | [lo Mepe | YCTaHaBIUBAETCA Ob6ecnevenne VYenyru
no COIHANBHO- | HHQOpMALH OT | B COOTBETCTBHHM C | BOSHUKHOBEHHS | €XETOIHO OKa3aHus OpeNOCTABISIIOTCST B
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MeANIMHCKAM YApEKICHUH U | YCIOBHSIMH JOrOBOpa O | HOTPeOHOCTH, MHHHUCTEPCTBOM KBATUQHUIIMPOBAH- | COOTBETCTBUH c
BOIIPOCAM OpraHu3anui, IpEICTaBICHAN HO He MeHee | | conmanbHOMR HOM [IOMOIIY | YCIOBUSIMH JIOTOBOpA
(mopxepkanus H | OPEAOCTABIAIOIINX | COMUAIBHBIX YCIYT pa3a B HEIEIIO | IOJIUTUKHU KIIUCHTY B| O  IIPeroCTaBICHHH
cOXpaHeHUsI MEIUIAHCKYE u Huxeropoznckoit IIPaBHIIEHOM COLMANBHEIX  YCIIYT,
3X0POBbS 03I0pOBUTEIHHBIE 00NacTi MCXOIM W3 | MOHHMAaHUH ¥ | OIpEIeTeHHbBIX
noJyyareJieit YCIIyTH: pa3MepoB peleHNH CTOAIMX | MHIUBUAYATbHOM
CONHAJIBLHBIX YCIYT, | - IO Tenedony; OIOIKETHOTO nepen HUMH | IpOrpaMMoit
npoBeeHAe - oOpareHue ITHYHO ¢$uHAHCUPOBaHUSA KOHKPETHBIX MpEeIOCTABICHHAS
0310POBUTEIbHBIX B YUpEXICHHE. npobiem, COIMAIBHBIX YCIIYT
MeponpusiTHii, HNudopmuposanue CBS3aHHEIX c
Ha0/I0XeHHA 3a | OJIydJaTens COXpaHEHHEM
MOJIy9aTeJIAMM COIIHAIHHBIX YCIYL. 3JI0POBBA.
conuanbHBIX yeayr | 1 knueHt — 1 ycnyra YIOBIETBOPEHHOCTH
hif U BBISIBJICHUS Ka4eCTBOM
OTKJIOHeHMH B MONYy4YaeMOM
COCTOSTHUM HX YCIIyTH, OTCYTCTBHE
3I0POBbHSI) 000CHOBaHHBIX
xayob
CopeiictBue B | OTcnexxuBanue Yenyra npenocrasisiercs | [1o Mepe | YcraHaBIUBaeTCH OnepatnBHOCTE Yemyru
POBeIeHUN CPOKOB OYEPENHOTO | B COOTBETCTBUU C | BOBHHKHOBCHHS | €KErOIHO BBIITOJTHEHHUS IPEIOCTABIAIOTCS B
MeTHKO- OCBHJETENBCTBOBA- | YCIOBHSAMH JIOTOBOpa O | MOTPeOHOCTH, MHUHHICTEPCTBOM YCIIYTH. COOTBETCTBUH c
couaIbHOM HUA KJIHEHTA, | TIPEACTaBICHIN HO He MeHee | | comuanbHOM VIOBJIETBOPEHHOCTD | YCIOBUAMH JOTOBOpa
KCIEPTH3bI BEISIBIICHUE COIMATIBHBIX YCIyT pasa B IEpUOI | NONUTHKU KayeCTBOM 0  IpeAoCTaBICHUHU
KJIUCHTOB, JIeHCTBH Hwmxeroponckoit HOJTy4aeMOM COLMANBHBIX  YCIIYT,
HY>KJAIOIUXCS B JIOTOBOpa 001acTé MCXOI U3 | YCIYIH, OTCYTCTBHE | OIpeeIeHHBIX
MIEPBUYHOM pasMepoB 060CHOBaHHBIX HHAUBUAYATBHOM
OCBUETEIIECTBOBAH OIOIHKETHOTO xanob IIporpaMMoi
HW. ¢buHaHCHpOBaHHS [IpeIOCTaBIICHUS
Wuunurposanue COLHANBHBIX YCIYT

oOpanieHus KIMEHTa
K JIedameMy Bpady
JUIL  YCTaHOBJICHHS
CTCIIeHI yTparsl
CITOCOOHOCTH K
CaMOOOCITYXUBaHHUIO .
TN
IEPEOCBUJIETENBCT-




BOBaHHUA
YCTaHOBIICHHOM
IPYNIBI
HHBAJIMIHOCTH.
Ocy1ecTBieHue
MOCPEIHUIECKUAX
oelcTBUM MEXTY
KJIIUEHTOM U
CHEIHATICTaMu
METUIIIHCKIX
YUpEXKIACHUIA.
OdopmiieHue maxkera
JIOKyMEHTOB JUIS
TPOXOXICHUS
MEIHKO-COIHANTBHOM
SKCIIEPTHOA
KOMHCCHH.
1 xiuent — 1 ycimyra
ConeiicTBHe B | ITocemenue VYenyra npenocrasingercd | Io Mepe | YcTaHaBIHUBaeTCs OneparuBHOCTD Yenayru
rOCHATAIM3AMH CIICTINAIICTOM B COOTBETCTBHHU C | BOBHHKHOBEHHS | €XECTOXHO BBIIIOJTHEHH S NpPEAOCTaBIAIOTCS B
HYKIAMHXCH B | JicueOHO- YCIOBHSMH JIOTOBOpa O | IOTPEOHOCTH, MHEHHCTEPCTBOM YCITYTH. COOTBETCTBHHU c
Jeqde0Ho- IpOUIAKTHIECKOTO | IPEACTaBICHUM HO He MeHee | | comuanbHOR VIOBJIETBOPEHHOCTh | YCIOBUSMH JIOrOBOpa
npopuIaAKTHIECKHEe | YUPEKACHUSL C | conMaNbHBIX YCIyT paza B HEpHOJ | IOIUTHKHU Ka9eCTBOM 0 MpeIOCTaBICHUH
y9peKAeHus HEIbI0  TOIYYCHHS JICHCTBUS Hmxeroponckoit moIyJaeMoit COIMANBHBIX  YCIYT,
HaIpaBJICHU Ha JIOrOBOpa o0IlacTH KCXOAS M3 | YCIYTH, OTCYTCTBHE | ONPENCICHHEIX
TOCIUTAIHA3AINIO. pa3MepoB 000CHOBaHHBIX HHJBUIYTBHOM
1 xmenT — 1 yciyra OIOKETHOTO Karo0. mporpaMmoit
dbuHAHCHPOBAHHUS IPEeIOCTaBIICHUSA
COLHAIBHBIX YCITYT
CopneiicTBue B | CocTaBneHue VYenyra npenocrapnsercs | [Io Mepe | YcTaHaBIUBaeTCs OnepaTuBHOCTE Yenyru .
of0ecriedeHAN o | comcka B COOTBETCTBHH C | BOBHUKHOBEHHS | €XETOgHO BBIIOJIHEHHUS YCIYTH | IPEOOCTABISIOTCS B
3AKJII0YEHHIO JIEKapCTBEHHBIX YCIOBHSAMH JIOTOBOpa O | HOTPEOHOCTH, MUHUCTEPCTBOM B COOTBETCTBHH C | COOTBETCTBHH c
Bpauei CPEJICTB, TIpeCTaBIECHUN HO He MeHee | | conuMaibHOM NPaKTHYCCKAMHU YCIHOBHSMH JOTOBOpA
JICKAPCTBEHHBIMH HEOOXOIUMBIX COLHAIILHBIX YCIIYT pasa B IIEPUOJA | IOIUTHKU HOTPEeOHOCTIMHU ) IpEeOCTABICHUH
npemnaparamu, KJIUCHTY. NeHCTBUS Hwmxeroponckoii KJIMCHTA. COHUAIBHBIX  YCIYT,
H3IeTUAMH JIOTOBOpa o01acTH HCXOAS U3 | YIOBIETBOPEHHOCTh | ONpeaeIeHHBIX
METHIHHCKOI0 Iloxymka 3a cuer pa3sMepoB KaueCTBOM MHMBUTyaJbHOM

CpCIACTB KIHCHTA B




HAZHAYCHHUA M
TCXHHYICCKNMHU
cpeacTBaMu yxoaa u

peadunuTanuu

alTeYHBIX
OpraHu3alusiX,
pacloIOKEHHBIX B
mpenenax — pafoHa
IPOXUBaHUA
KJIUEHTA,
NEKapCTBEHHBIX
CpEACTB, 5131 (=) 1507
MEUIIHCKOTO
Ha3HAYEHUs "
JIOCTaBKa MX Ha JOM
KJIMEHTY.

becnimatHoe
obecneueHuE
TEXHUIESCKIMH
CpedcTBaMHU yXoIa U
peabunuranuu
OCYIIECTBIIETCA B
COOTBETCTBUU c
HHIUBHAYAJIbHOU
porpaMMoH
peabumaranuy
gHBanuga (Jaunee —
UliP):

- monyuyerne UIIP B
KOMHCCHH  MEIUKO-
COMAIBHOM
SKCIEepPTH3HI (ajee —
MCD);

- odopmileHHE
JIOKyMEHTOB Ha
MONyYEeHUE
TEXHHYECKUX
CpeACTB

peabmIuTanug

OIOIKETHOTrO
dbuHaHCHpPOBaHUS

[I0Jy4aeMoit
YCIIYTH, OTCYTCTBHE
000CHOBAaHHBIX
XKamob

IporpamMMoi
IIPEAOCTaBICHUSL
COHUANIBHBIX YCIyT




(mamee — TCP) B
doHne conuanbHOIO
CTpaxOBaHU;

- monyuenue TCP B
doHIE CONUATBEHOIO
CTpaxoBaHMs (Ianee
- ®CQO);

- noixygeaue TCP B
MyHKTE IIpoKara M
JIp. YIPEXKAECHUAX

1 xuent — 1 ycnyra

CopneiicTBue B | 3ammce kiameHTa Ha | Yenyra mpenocrasisiercs | [lo Mepe | YcTaHaBIMBacTCS OneparuBHOCTH Yenyru
HOJTy4eHHHd npueM K|B COOTBETCTBUH C | BO3HUKHOBEHHSI | €KETOTHO BBHIIOJIHCHAS YCIYTH | IPEAOCTABIAIOICS B
CTOMATOJJOrHIECKOM | CHEIMATHNCTY YCJIOBHSAMH JIOTOBOpa O | IMOTpeOHOCTH, MUHUCTEPCTBOM B COOTBETCTBUH C | COOTBETCTBHH c
TOMOIIH MEIUIIMHCKOTO IIPEACTaBIICHUH HO HEe MeHee 1 | conmanbHOR OPaKTAYCCKAMHU YCIOBHSAMH JIOTOBOpa
YUPEeXKICHUSA MM | COLMATBHBIX yCIYyT paza B IEPHOJ | HOJUTHKH MOTPeOHOCTIMHU 0  MpenoCTaBICHHHU
BBI30B CITCI[HAINCTA JefcTBUA Hwxeroponckoit KJIMEHTA. COLHANBHBIX  YCIYT,
Ha IIOM: JIOTOBOpa obnacTu ucxons 3 | YIOBICTBOPEHHOCTH | ONMPEICIIEHHBIX
pa3MepoB Ka4eCTBOM VHAMBHIyaTbHOH
- 110 TenedoHy; OIOIKETHOTO MOJIy4JaeMoi IIporpamMMon
- oGpamenue MO (dbUHAHCHPOBAHUS YCIIyTH, OTCYTCTBHE | IPEHOCTABICHUS
000CHOBaHHBIX COIMAIBHBIX YCITYT
B YUpEXICHHE. K06
1 xiuent — 1 yenyra
ConeiicTBHe B | 3amuch knmenrta Ha | Yoiyra mpenocrasisercs | ITo Mepe | YcTaHaBIMBaeTCs OneparuBHOCTH Yenyru
MOy 1eHIH pueM K{B COOTBETCTBHH C | BO3BHUKHOBEHHS | €XKETONHO BBIITOJTHEHUS YCIYTH | PEIOCTABIIOTCS B
3y0onpoTe3HOH H | CHEIHAIUCTY YCIIOBHSMH JIOTOBOpPa O | IIOTPEOHOCTH, MHUHUCTEPCTBOM B COOTBETCTBHH C | COOTBETCTBHU c
MpOoTe3HO- METUIIHEHCKOTO IpeACTaBICHUN HO He MeHee 1 | conmanbHOH TIPaKTHYECKUMH YCIOBHSAMH JIOTOBOpA
opTonexuIecKoi YUPEXKICHUS WM | CONMAIBHBIX YCIYT paza B IIEpHOA | IIOMUTHUKH OTpeOHOCTAMU 0  IpedoCTaBIICHHUH
TOMOIIH BEI30B  CIICITHAIMCTA JNercTBUS Huxeroponckoit KJIMEHTA. COIHANBHBIX  YCIVT,
Ha JIOM: JIOTOBOpa o0macTé MCXOH U3 | YIOBICTBOPEHHOCTH | ONpeAeIeHHBIX
pa3MepoB Ka4eCTBOM HMHAUBUTYaIbHOM
- 10 TeeoHy; OIOHKETHOTO IoMy4aeMou nporpaMMon
¢puHAHCHPOBAHUS YCIIyTH, OTCYTCTBHE | IPENOCTABICHUS
- obpalneHre JHYHO
000CHOBAHHBIX

CONHANIBHBIX YCAYT




B YUpEXKICHHeE.

1 ®iuenT — 1 yciayra

XKanoo




[Mpunoxenue 3

Kk IlopsazKy npenocTaBieHus COIUANBHEIX YCIYT
IIOCTaBIUKaMH COLIMANBHEIX yCIyT B opme
COIIMAIBHOTO OOCTY>KHBaHHS Ha JOMY

COIUAJNBHO-IICHXOJOTIMYECKHUE YCIIYTH

HamnmenoBanue Omnucanne Cpoxku npenocrapuenus | Ilepuogmano- Honymesoii Iloxa3zaresm Yenosusn
COLMANBHON yeIyra CONUANBHOMN COLNAIBHOMN YCJIyra €Th HOPMATHB Ka4ecTBa U NpeXoCTaBIeHUus
YCJIYTH, B TOM npenocTaBie- | GHHAHCHPOBAHUS OHEHKA COLMAJILHOMH yCJIYTH,
qucie ofbeM H HHSA YCIyTH conMAaILHOMN pe3yIbTaToB B TOM YHCJI€ YCI0BHSA
eIHHALA yeiayra npexocTaBIeHIs HOCTYNHOCTH
COLHABLHOH PexoCTaBIeHHS
yeJayra YCJIyTH A
HHBAJIMI0B H APYTHX
JIMI ¢ YIE€TOM
OrpaHHYeHMH HX
JKH3HEACATEIbHOCTH
ConmanbHo- Brissnenue B xoxe | Yeayra npegocrasiiercs B | Ilo mepe VYcraHaBiIuBaeTcsa Ob6ecneuenue Veryru
IICHXOJIOTHYEeCKOoe Gecesl COOTBETCTBHH C BO3HHUKHOBE- €XXETOMHO MOOHIIH3aIH IPEOCTaBISIOTCS B
KOHCYJIbTHPOBaHUE, B | [ICHXOJOTHMYECKNX | YCIOBHSIME JOIOBOpPa O HUS MHUHHCTEPCTBOM bu3AYecKnX, COOTBETCTBHH C
TOM qHcIe 0 | pobGrem, [IPEACTaBICHUN MOTPeOBOCTH, | COIMANIBHOM IYXOBHBIX, YCIIOBUAMH JOTOBOpa
BOXIPOCaM CTOAIMX  Ieper | COMHAIBHBIX YCIyTr HO He MeHee | | mommTHkH JTMYHOCTHBIX, 0 Ipel0CTaBICHUH
BHyTpHCeMeHHBIX KIIHEHTOM, pasa B Henemo | Hxeroponckoit HHTEIUIEKTYallb- | COLIAIBHBIX YCIIYT,
OTHODICHMI OKa3aHWe ITOMOINH 00IacTH MCXONA U3 | HEIX  PECYPCOB | ONPEHEICHHBIX
B pasMepoB KNWeHTa, HMHIAMBHIYaJIbHOM
GOpMyIMpPOBAHKH OIOXKETHOTO pacmupenue IIporpamMMoi
3arpoca; (bI/IHaHCI/IpOBaHI/ISI JuanasoHa IIPEIOCTaBJICHHAA
OKA3aHHe MOMOIIH HIPUEMIIEMBIX COLHANBHBIX YCIyT
KIMEHTY B CpeacTs AT
BEISIBJICHHH  CYTH CaMOCTOATENBHO-
ero mpobmeM W ro PEUICHIA
OCYIIECTBIICHHE BOSHAKITAX
COLECHCTBHA €My B npobiem,
ONpeCIICHIH HPCOTOJICHUC




BO3MOXHBIX ITyTeH TPYAHOCTEMH,

X peIneHus; YKpeIuleHne

onpeJieieHIe YBEPEHHOCTH B

peaKknuu KJIHEHTa cebe.

HAa  HMeIoIuecs YRoBIETBOPEHHO-

IpoOIEMBI U CThb Ka4eCTBOM

YpPOBHS MOIy4YaeMoi

MOTHBallUd K HX YCIIyTH,

MPEOIONCHUIO; OTCYTCTBHE

KOPPEKIHSA 000CHOBaHHBIX

YCTaHOBOK W xaob

MOBEACHUS

KJINEHTA;

paspaboTka

COBMECTHO c

KJIAEHTOM

peKOMeHAani 110

pEUICHHIO

CTOSAIMUX  Iepen

HUM

IICHXOJIOTHYECKUX

pobiem.

1 xoHCynmpTanus —

1 ycinyra
IIcuxosoruyecKyo JIugnoe VYemyra npentoctasisiercs B | [1o Mepe YcraHapnuBaeTcA ObGecneuenue Yeayru
MOMOIIb ¥ IOAAEPKKY, | 3HAKOMCTBO U | COOTBETCTBHUH C BO3HUKHOBE- €XETOTHO MOOHITH3AIINH NPEAOCTaBISIOTCS B
B TOM qHcyIe | yCTaHOBJIEHUE YCIIOBHAMHE JJOTOBODPA O HUA MHHHCTEPCTBOM dm3nIecKux, COOTBETCTBHH C
rpaxxaaHam, KOHTaKTa (B | mpencraBneHUN noTpeOHOCTH, | COIMAIbHOM IYXOBHEBIX, YCJIOBHSIMH JIOTOBOpA
0CyHmeCTBJISIOMHIM YIpEXKACHUH, ¢ | conmManpHBIX yCIyT HO He MeHee | | MONUTHKHI JNYHOCTHEIX, 0 NIPEAOCTaBICHUN
yxox Ha [AOMY 3a | BBIXOJIOM Ha IIOM pa3a B Henemo | Hmxeroponckoit HMHTEIUIEKTyalb- | COIMAIBHBIX YCIYT,
TAXKEI000IbHBIMH WU o o0llacTé HCXOZ U3 | HBIX ~ PECYpPCOB | ONMpPeNCIeHHBIX
MOy ATETSIMHA tenedony). pasMepoB KJINEHTA, HHIUBUIYATHHON
COIHAJILHBIX yCJIYI BrlsBieHuE B X01€ OIOKETHOTO pacIiupeHHe HpOrpaMMoit

Oecenpl ¢$buHaHCHpOBAHUS JIana3oHa IIPEIOCTABICHUS

TICHXOJIOTTYECKUX IIPHEMIIEMBIX COIHAIBHBIX YCITYT

mpobiem, CpENICTB VISt




CTOSIIMX  IIepen
KITMEHTOM,
OKa3aHue ITOMOIIH
B
dbopMyIIpOBaHUH
3arpoca
KJIAEHTOM.
[Ipenocrasinenue
KIIAEHTY
SMOLMOHAIBHON
TMOJUIEPKKH u
mHpOpPMAIIMK O
MO3UTHBHBIX
acIreKTax ero
poOeMHOH
CUTYallUY.
CoBMecTHOE c
KIIAEHTOM
nepedopMynupo-
BaHHE MPOOIIEMEL.
dopmupoBanne
BO3MOXKHBIX
pereHun
poOIEMBL.
AxTyanuszauus
BHYTPEHHHX
pecypcos,
HEOOXOMHUMBIX IId
TIPEOJIOTICHUS
MIOCTIEACTBUHI
TICHXOTPaBMUPYIO-
IIAX CHUTyauuil Hu
ajanTanun K
MEHSIOIIIMCS
YCIIOBHSIM.

Bribop

CaMOCTOSTEIb-
HOTO  pelIeHUS
BO3HUKIOHX
npo0biem,
IIpEOOJICHUE
TPYOHOCTEH,
YKpeIUIeHue
YBEPEHHOCTH B
cebe.
VYrosieTBOpeH-
HOCTB Ka4€CTBOM
TOJIy9acMou
YCIIyTH,
OTCYTCTBUE
000CHOBAaHHEBIX
xanod




OIITHMAJIBHOTI'O
pemeHnss ¢ TOYKH
3pCHHA KIHECHTA.

3akperuieHue

MOTHBaIHU 7}

TUTaHUPOBAHUE

peanu3zanuu

BEIOpaHHOTO

PeIICHHUSL.

IIpenocrapnenue

KIHEeHTy  IIipaBsa

ITOBTOPHOTO

ofOpameHuss Ipu

HEOOXOTUMOCTH

nu00 HazHAYCHHE

OJIEP>KUBAFOIIIX

BCTpPEY.

1 obpamenne — 1

yciyra
ConnanbHo- Cocrapnenue VYenyra nmpenocrapnsercs B | He menee 2 YcTaHaBIUBaeTCS Obecneuenne Yenyru
ICHXO0JIOTAY9eCKU aHa-rpaguka COOTBETCTBHHU C pa3 B roz €XEroJTHO MOOHITH3AINH TOPEAOCTABIAIOTCS B
OATPOHANK IIOCETICHUM YCIIOBHSIMH JIOTOBOPa O MHIHHCTEPCTBOM (bu3nIeCKuX, COOTBETCTBHH C

KIHEHTA C IENBIO | IPEeICTaBICHIH COIATIbHOM IYXOBHEIX, YCIIOBUSMH JIOTOBOPA

CHCTEMAaTHYECKOTO | COIMAIBHBIX YCIYT HOJHMTUKA JTHYHOCTHBIX, 0 IPEIOCTaBICHUH

HaOMIONEHN UL Hmxeroponckoit HHTEIUIEKTyalb- | COMMANBHBIX YCIIYT,

CBOEBPEMEHHOTO O0MacTH UCXOAA M3 | HBIX  PECYpPCOB | OMpE/EICHHBIX

BBLSIBIICHUSA pasMepoB KIIHCHTA, HHIUBUAYaTbHOM

CUTYyanui OXOIKETHOTO pacmmpenue OpOTPaMMOH

TICHXUYECKOTO (pUHAHCHPOBAHUS JuarnazoHa NPEeAOCTaBICHIA

muckoMmdpopTa 1O IPUEMITEMBIX COIHANIBHBIX YCIYT

uHbOpMaLIHH, CpenCcTB JUIS

[PEACTaBICHHOMN CaMOCTOSATE b~

3aBeyronici HOTO pelueHus

otTdeneHus  ubo BO3HHKUIUX

COIMATIEHBIM npobiem,

(MEeIUIMHCKIM) MPEOOJICHHE




pabOTHUKOM.
OrmoselieHne
KJIACHTA 0
BpEMEHU U IeNH
BH3HTA.
[Tocemenue
KIIHCHTA u
OKa3aHus eMy IpH
HEOOXOIMMOCTH
MICHXOJIOTUIECKON
IIOMOIIU U
TOJUIEPIKKH:
yCTaHOBJICHUE
KOHTAaKTa;
MPOsICHEHHE
CHTYalUH B
HACTOALIMI
MOMEHT BpEMEHH;
HOpMaJTM3anus
IICHX03MOIHOHA-
JBHOTO dona
(Bo3pacTHEBIC u
CHTYaITMOHHEBIC
0COOEHHOCTH ),
IO3UTUBHOE
nepepopMynupo-
BaHHE
poOIeMHOM
CHTYyalluu;
oIpenereHue
TOCTYTTHBIX
pecypcoB u
BO3MOXKHOCTEM;
pa3paboTka
COBMECTHO c
KJIIMEHTOM

TPYAHOCTEH,
YKpEIUICHHE
YBEPEHHOCTH B
cebe.
VioBieTBOpeH-
HOCTh Ka4€CTBOM
ToJIydacMoi
YCIIyTH,
OTCYTCTBHE
000CHOBaHHBIX
XKamob




pEeKOMEHJalui 1o
PCIICHHIO
CTOSIIAX
HUM
IICUXOJIOTHYECKHUX
poOeM. [Ipn
HEOOX0TUMOCTH
HadbHEHIIEro
IICHXOJIOTHYECKOTO
COIIPOBOXKACHHUS
KIIHEHTa
3aKITFOYCHUE
JOroBOpa € HHM
Ha KOJIMYECTBO
Bcrped (ot 3 1o 5).
1 mocemenne — 1

nepen

yciyra
ConuajabHoO- Briseienre B xoie | Yeuyra npenocrasisierca B | IIo mepe VYcranaBlIuBaeTCS Obecneuenue Vemyru
TIICHUXO0J0IHYeCcKoe fecensl | COOTBETCTBHH C BO3HHKHOBE- CIKETOAHO MOOHITH3AITIA MPENOCTABIAIOTCS B
KOHCYJbTHPOBAHHNE, B | ICHXOJNOTHYECKUX | YCIOBHAMH JIOTOBOPA O HUA MHUHUCTEPCTBOM bU3UIECKHX, COOTBETCTBHH C
TOM qucie o | mpoOieM, [IpEACTABICHAH NOTPeOHOCTH, | COLHAIBHOI JYXOBHEIX, YCJIOBHSIMH JIOrOBOpa
BOIIpocaM CTOSIIHNX nepexn COHAIBHBIX YCIIYI HO He MeHee | IIOJINTHKH JJHYHOCTHBIX, O IIpeIOCTaBICHUH
BHY TPHCEMEHHbIX KIIMEHTOM, paza B HeAemo | Hmxeropomckoi HHTCIUICKTYyallb- COIMAJILHBIX YCIIYT,
OTHONIEHHH OKazaHpe IOMOIITH 00acT UCXOAA U3 | HBIX peCypcoB | OIpeeNeHHBIX

B pasMepoB KJIMEHTAa, MHIUBUAIYATBHON

(hopMyITupOBaHUHT GIOMKETHOTO pacmupenue IporpaMmon

3ampoca; GUHAHCHPOBAHU JMara3oHa TIpeOCTABICHHS

oKazaHue IIoOMOIIH TPUEMIIEMBIX CONAJIBHBIX YCIYT

KIHMEHTY B CpeAcTB I

BBIBIICHHM  CYTH CaMOCTOATEb~

ero mpoOieM H HOIO  pelIcHHs

OCYLIECTBICHUE BO3HHKIIHNX

coneiicTBUS eMy B npobem,

onpeneyeHun MpeonoICHUE

BO3MOXHBIX ITyTEH TPYAHOCTEH,

YKpENIeHHE

nx peIIeHHUST;




OTIpEICIICHUE
peaxkiyuy KJIMEHTa
Ha  HMEIOIIHECs
npoOJIEMBI 171
YPOBHS
MOTHBAIlUHA K HX
IIPEOIONIEHHIO;
KOPPEKLHS
YCTaHOBOK u
IIOBEJCHUS
KJIAEHTA;
paszpaboTka
COBMECTHO c
KJIUEHTOM
peKoMeHaayui 110
PEIIEHHIO
CTOSIIMX  Tiepen
HUM
IICUXOJIOTHYECKHUX
npobieM.

1 koHCynpTamus —
1 ycnyra

YBEPEHHOCTH B
cebe.
YooBiaeTBOpeH-
HOCTH Ka4eCTBOM
MOJIy4aeMoH
yCIIyTH,
OTCYTCTBHE
000CHOBaHHBIX
x)anob




IIpunoxenue 4

k ITopsinky mpenocraBneHns COMUANBHBIX YCIYT
[IOCTaBIIMKAMH COI[MAJIBHBIX YCIYT B popMme
COIUAIEHOTO OOCITY)XHBaHUSI HA IOMY

COIIMAJNBHO-IEJATOI'MYECKHUE YCIYT'H

Onucanue Cpoxu npexocTaBieHHA Hepunoma4 Hoxymegoit IToxa3arenn Yeaousn
CONHATBHOMH coOnMaJbLHON YCIYTH HOCTH HOpPMATHB Ka4ecTBa H Npe0CTaABICHU
YCJIYTH, B TOM npexocTas | (pUHAHCHMPOBAHMSA OleHKAa COIMANBHOH YCIYIH,
quciae o0beM H JIeHHS COLHATBLHOM yCIyrH pe3yJIbTaTOB B TOM YHCJ€ YCAOBHA
eAMHHIA YCIHYTH npeJocTaBJIeHUS JOCTYIHOCTH
CONHAJNBHOH HIpenocTaBIeHUs
yeIyra yCIYrH A
HHBAJHU/IOB H JPYTHX
JIHI C YIE€TOM
OrpaHNYEeHHi X
JKH3HEJAeATEJIHLHOCTH
O0yuenue Brracuaenne VYenyra npenocTaBisgeTcs B o mepe YcranasimBaercs Ananranys Yenyru
POCTBEHHUKOB CTENICHH COOTBETCTBHH C YCIAOBHSAMH | BO3HHKHO- | €XETOfHO POICTBEHHHMKOB K | IIPEIOCTaBILIIOTCS B
HPaKTHYeCKHM BIIaJCHUA JIOTOBODPA O MPEACTABICHUY | BEHHA MHHHCTEPCTBOM HM3MEHMBIIMMCS COOTBETCTBHH C
HaBbIKAM o6mero | pOACTBEHHUKAMH | COIMANBHEIX YCIYT 1oTpebHOC- | COLUANBHOM YCIIOBHSAM >KHM3HHM | YCIIOBHSMH JIOTOBOpa
yxona 32 | HaBBIKAMH TH, HO HE HOJIMTHKH u ObITa, | O IPENOCTABICHUN
THAKENC00NLHBIMH o01mero yxozna. MmeHee 1 Huxeroponckoi HCHOJIb30BaHHE COITHANBHEIX YCIIYT,
MOJIyYaTeIAMH Harmannoe pazaB obnacT ucxons u3 UX COOCTBEHHOIO | OIpENEICHHbBIX
COHATbHBIX YCIYT obyuenue MecsI] pasMepoB [IOTeHIHaa B | MHIUBHIYAIBHOMN
IIPaKTHYECKHM GIOIXETHOTO OCYHICCTBICHHM | IPOTpaMMOit
HaBBIKaM ($bUHaHCHPOBaHUS obmero yxoia 3a | MpeJOCTaBICHUSL
OCYIIECTBICHUA OOJIEHBIM. COIUANBHBIX YCIIYT
IIpoLERyp VYnosnersopeHHO-
obmero yxozna, B CTh  KadecTBOM
BBIITOJHEHAH NOTyJaeMOH
KOTOPBIX y YCIIYTH,
POACTBEHHHUKOB OTCYTCTBHE
BO3HUKAIOT 000CHOBaHHBIX
3arpyIHECHHSL. XKayob




Onenka

YCBOEHUS

POICTBEHHUKAMHI

BHOBB

IPUOOPETEHHBIX

HAaBBIKOB OOLIETO

yX0J1a.

1 3zanarme — 1

ycnyra
Opranusanus Koncynprupora- | Yeiayra npenocrasisercs B ITo mepe YcranaBnuBaeTcs O6ecneueHue Yenyru
OOMOIM  POJUTENAM | HHE, OTPabOTKaA | COOTBETCTBHH C YCTIOBHSMH | BO3HUKHO- | €KETOHO dbopmupoBaHuU MPEIOCTABIIIOTCS B
Wi 3aKOHHBIM | TIPaKTHYECKHUX JIOTOBOpPA O IIPEJICTABIICHAN | BEHHSA MHUHUCTEPCTBOM peGenka Kak | COOTBETCTBHH C
NnpeacTaBUTEIAM HAaBBIKOB. COIMATBHBIX YCIYT mOTpeOHO- | COLMANBHOMR CaMOCTOSTE b- YCIOBHAMH HOTOBOpa
aeTeii-HHBAJIAI0B, OO6yuenue neren- CTH, HO HE | TIOJHMTHKHU HyI0, CHOCOGHYIO | O IPENOCTARICHAN
BOCIIMTHIBAEMBIX WHBAUJIOB MeHee 1 Hwuxeroponckoit 06CIyXHuTh cebs | COMMANBHBIX YCIIYT,
aomMa, B OOydYeHMH | HABBIKAM pasa B o01acTH UCXONS U3 B OBITOBEIX | ONPEIEIEHHBIX
TaAKHX JeTei CaMOO6CJIy)I<HBa- MCECHI pasMepoB YCIIOBHAX HHUBUAYATILHOH
HaBBIKAM HHUs, IIOBCACHU B OIOMKETHOI'O JINYHOCTD. nporpaMMOﬁ
€caMo00CIyKUBAHNS, OBITY " dbrHAHCHPOBAHUS VIOBIETBOpEH- [pETOCTaBICHHST
oﬁmemm H KOHTPOJIHA, 06IIICCTBC, HOCTh KauecTBOM | COLMAIBHBIX YCIyT
HaNPAaBJIEHbI HA | CAMOKOHTPOJIIO, OJTyJaeMoH
pa3BHTHE JUIHOCTH epCOHAIBHON YCIYTH,

COXpaHHOCTH M OTCYTCTBHE

ApyruM  opmaM 000CHOBaHHBIX

KHUBHEOCATCIIb- Kanod

HOCTH.

1 szamatme — 1

yciyra
CoumanbHo- BriaBnenue Yeiryra npenocTaBisieTcs B ITo mepe VYcranaBnuBaeTcs H3menenue Yenyru
nmeJaroruiecKas OpoGjeM U HX | COOTBETCTBHH C YCIOBHSAMM | BOSHHKHO- | €XKEFOXHO CBOHCTB ¥ | IPEIOCTaBIISIOTCS B
KOppeKIHsi, BKI0YAsl | IPHYAH. JIOTOBOpPA O MPEICTABICHAN | BEHH MHUHHCTEPCTBOM KauecTB COOTBETCTBHH C
THATHOCTUKY u | OnpeneneHue COIMAIBHBIX YCIYT moTpeOHOC- | COIManbHOU JIM9HOCTH YCIOBHSIMH JIOTOBOPA
KOHCYJILTHPOBAHHE HaIlpaBJICHUN TH, HO HE HOJUTHKHA KIINEHTA. 0 TIPEIOCTABICHNH

IeIarOruueCcKom meHee 1 Hmxeroponckoit VIoBNIETBOpPEH- COIMANBHBIX YCIYT,

KOppEeKIuU U pasa B o0acT UCXo/s U3 HOCTh KaueCTBOM | OIPCIOCICHHBIX

conyalibHO- HCOCIIIO pPasMEPoOB 110 quaeMOfI UHINBH, ﬂyaJIBHOfI




IeIarOTHICCKOM
JAArHOCTHUKHU, B
TOM YHCIIE BEIOOD
METOAUK, HopM U
METOHOB paboTHI
C KJTHCHTOM.
[Iposenenue
KOPPEKIIMOHHEIX
3aHATHHA.
IIposenenue
KOHTPOJIBHBIX
HaOmroneHu# 1O
HUTOTaMm
peanu3anuu
KOPPEKIMOHHBIX
MEpOTIPUATHH.
ConeticTBHe B
TOJIyYECHUH
KOHCYJIbTaluH
Joromnea,
TICHXO0JIOra,
IICHXOTEpaIeBTa.
Jlmarnocrrka
HHTEPECOB u
CKJIOHHOCTEH,
CaMOOILICHKH,
COIHAILHOU
Jie3afanTanuy,
pa3BUTHA
COIHATBHBIX
HaBBIKOB U
YMEHHUIA,
CONMUATBHOMN
CUTyallu
pa3BHTHA U T.11.).
Oxkasanue

OIOKETHOTO
¢$buHAHCHPOBAHUSA

OTCYTCTBHUE
000CHOBaHHEIX
XKaymob

IporpaMmoi
IIPEIOCTaBICHU
COLIMANIBHBIX YCIYT




KOHCYJIBTaTUBHOMU
TIOMOUITH o
BOIIpOCaM
COLIMAIIEHO~
MEeNarorwYeCcKom
KOPPEKIUH
POIMTEISIMHA
(3aKOHHBIMHU
[IpenCTaBUTeNs-
MH).

1 meponpusrtue —
1 ycnyra




Ilpunoxenue 5

k Iopsinky npenocTaBiIeHHS COMMATIBHBIX YCIIYT
IIOCTABIMUKaMH COLMATBHEIX YCIYT B hopme
COLIMAIIBHOTO 00CIYKMBaHUA HA JOMY

COIINAJIGHO-TPYIOBBIE YCJIIYI'H

Haumenosanne Onucanme Cpoxu npenocTrapjieHus Ilepuonu- Ilomymesoii IMoxa3aTtenu YesioBust
COLHANBLHOMH yCayra CONHATLHOMN COMAJIbLHON YCHYTH YHOCTh HOPMATHB Ka4YecTBa U NpeIOCTABJICHUSN
YCJIYTH, B TOM npexocTa- | (uHAHCHPOBAaHUA OLICHKA COUHATBHOH yCIyrH,
qucie obbem u BJeHHS | CONUAJBHOMH yCIyru pe3yJIbTaToB B TOM 4HCJIe YCIOBHHA
eAMHHIA yCIyra [peXoCTaBJIeHHSA AOCTYIHOCTH
COIHAIbHOH NPEXOCTABJICHUS
yeIyru yCIyry 1jist
HHBAJIH0B H APYTHX
JIMI C y4eTOM
OrpaHHYeHu# UX
KU3BHENeA TeJHbHOCTH
Iiposenenue BrrgasiieHne y | Yemyra upenmocraBnigercas B | Ilo  mMepe | YeramaBmuBaercs CnocobHOoCcTh K | YCIyr
MepOXIPHATHIA 1o | KJIMeHTa COOTBETCTBHH C YCJIOBHSIMH | BOSHHKHO- | €KErOIHO BOCCTaHOBJICHHIO | IPEJOCTABIIOTCA B
HCIIOIH30BAHMIO OCTaTOIHBIX JIOTOBOpa O MPENCTaBICHUH | BEHUS MHHHCTEPCTBOM JIMYHOTO ¥ | COOTBETCTBUH c
OCTATOIHBIX TPYHAOBBIX COI[ATBHBIX YCIIYT norpebHOC- | CONUaTBLHON COIMATBHOTO YCIIOBHSIMH JIOTOBOpA
TPYAOBBIX BO3MOXXHOCTEH, TH, HO HE | HOJHTHUKH cTaryca KIMeHTa. |0  IIPeOCTaBICHHHU
BO3MOXHOCTEH H | yYUTHIBAs MEHee 1 | Hixeropozckoit VI0BIIETBOPEH- COIMANBHBIX  YCIYT,
06yqenmo JOCTYNHLIM | HHTCPECHI u pasa B | OOMACTH HCXONS H3 | HOCTB Ka4eCTBOM | OIIPCACIICHHBIX
npodecCHORANLHBIM | CKIIOHHOCTH. HEZIEIN0 pa3MepoB HOJyYaeMOit YHAUBUYaTbHOH
HABBIKAM Oxazanme GIOIKETHOTO yCIIyTH, IporpaMMoH
IoOMOIH B (blleaHCI/IPOBaHI/I}I OTCYTCTBHE HIpeaoCTaBJICHAA
IPOBEICHUH 000CHOBaHHEIX COIHMANBHBIX YCIYT
MEpOINpHUATHI B Kasob
COOTBETCTBHH C
TBOPYECKUMH
CHO0COOHOCTIMH
U COCTOSHHEM
IICHXOJIOTHYEC-
KOro. u
(bu3nIECKOro




3JIOPOBBS

KJIMEHTAa.

1 MeponpusTHE —

1 yciyra
Oxaszanne moMomd B | BeIBieHue Vemyra upemocraeisiercss B | [Io mepe | YeranasnmsaeTes CmocobHocTh K | YCIYTH
TpyaoycTpoiicTBe npobieM, COOTBETCTBHH C YCIOBHSIMM | BOBHUKHO- | €XKETOQHO BOCCTAHOBJIEHHIO | IPEIOCTABJIIOTCS B

CTOAIIMX Iepej | JOTOBOpa O IPEICTAaBICHUH | BEHUI MUHHCTEPCTBOM JTMYHOTO H | COOTBETCTBUH c

KJIHEHTOM. COLMATBHBIX YCIYT noTpebHOC- | COLUAIBHOM COLIHATIBHOTO YCIOBHSMM JOTOBOpA

I/IH(i)OpMI/IPOBa- TH, HO HC | IOJIATHKH craryca XjiueHra. | O IIpeoCTaBICHHUN

HUE 0 pexe 1 pasa | Huxeropoackoii VIoBIETBOPEH- COIUATBHBIX  YCIYT,

BO3MOXXHOCTSIX B TepHorn | o0NMacTH HCXONs W3 | HOCTH KauecTBOM | ONPEleNeHHBIX

TPYROYCTpOMCTBa JIEeUCTBHUA pa3MepoB TOJy4aeMoit WHJUBUIYTHHOM

Ha paboTy uepes JIOTOBOpA OIO/KETHOTO YCIIYTH, HporpamMmMoit

Ciryx0y $unanCcHpOBaHUS OTCYTCTBHE IIPEN0CTaBIEHH

3aHATOCTH. 000CHOBaHHEIX COI[MANIBHBIX YCIIyT

OcymecTBileHUE a6

MOCPETHUIESCKUX

JCUCTBUN MEXIY

KJIHEHTOM,

ciyx00ii

3aHATOCTH "

paboTonaresMu:

- mo TeneoHy;

- JIYHOE

oOparreHue.

1 mepomnpusTue -

1 ycioyra
Opranuzanus Briasnenue Venyra mpemoctaBnsercs B | [lo  Mepe | YeraHaBnuBaeTcs CrnocobHOCTE K | YCIYIH
MOMOIM B MOJyIeHHH | KIHCHTOB, COOTBETCTBUM C YCIOBHAMM | BOSHHKHO- | €KETOIHO BOCCTAHOBJICHHIO | IPEHOCTABIAIOTCA B
npodecCHOHAIBHOI0 | HMEIOLIHX B | JOrOBOpa O IIPEJCTABICHUH | BEHUS MHHHCTEPCTBOM JIHYHOTO {1 | COOTBETCTBHH c
obpasoBanust ¥ (MH) | HHEIABHAYAIBHOM | COMMANBHBIX YCIYT noTpeOHOC- | COMaNbHOM COLHATLHOTO YCIOBHSMH JIOTOBOPA
KBaJII/I(l)I/IKaIII/lI/l nporpamMme TH, HO HC | HOIIHUTHKHA craryca KIIMEHTa. | O NIpeAOCTABICHUN
HHBaJHIAMH pea6mmTa1mn MEHEE 1 | Haxer OpO,Z[CKOfI YJIOBIIGTBOPGH— COIMHAJIBHBIX YCIIYT,
(merbMu- TTOKa3aHUs K pasza B | 00MaCTH WCXOAS M3 | HOCTh KAYECTBOM | OUPEAEICHHBIX
HHBAJIUIAMH) B | IIOIYYECHUIO IIEpHO, pa3MepoB OJIyJaeMoi HHIUBHTyaJIbHOM
COOTBETCTBHMH ¢ MX | IpodeCcCHOHAIb- JieficTBUA OIOIXETHOTO yCIyTH, IporpaMmoit
CIOCOOHOCTAMH HOro J0ropopa (I)I/IHaHCI/IPOBaHI/ISI OTCYTCTBHE NpeIOCTaBICHUI




r obpasoBaHus. ]‘ 000CHOBAHHBIX COLMANBHBIX YCIIyT
- ITomorns KaIoo
KIHEHTY B
BEIOOpe
obpa3zoBarenbuoif
OpraHu3alML.
[Tomonts B
IIOZTOTOBKE
raKeTa
JIOKYMEHTOB,
HE0OXOMMMBIX
IJIg  3a4YMCIIeHUS
KJIIMeHTa B
obpasoBarep-
HYIO
Opra”u3alHmIo.
1 MeponpusTre —
1 ycnyra
Koncy.JILTnpOBaHne becena na TeMy | Yenmyra mpenocrapisercs B | Ilo Mepe | YCTaHaBIuBaeTCs CrocobrHOCTE K Yenyru
no BOIIPOCaM | HCOOXONMMOCTH | COOTBETCTRHH C YCIIOBUAMY | BOSHHKHOBE | €XKErOIHO BOCCTaHOBIICHUIO | IPENOCTaBIAIOTCS B
camMoo0ecneueHus camoobecireye- AOTOBOpa O MPEACTaBICHUM | HHs MHUHHCTEPCTBOM JIHMYHOTO M | COOTBETCTBHH c
HHsl, MOTHBAIUS | COLMAIBHBIX yeIiyr HOTPeOHOC- | CONMANBHOIN COLHANILHOTO YCIIOBHAMH  JIOTOBOpa
K aKTUBHOCTH. TH, HO HE | IOJIUTHKH CTaryca KimeHTa. | O MPEIOCTaBICHHH
1 xoHcynsTarus MeHee 1 Hmxeroponckoii VHOBHGTBOPQH- COLHANBHEIX  yCyT,
~ 1 ycnyra pasa B | o0macTd mcxoms m3 HOCTh Ka4yecTBOM | OHpPENENeHHBIX
HEJIEIII0 pasMepos HOJTyJaeMoi MHJUBUYJILHOTL
OIOMKETHOTO yCIyrH, IporpaMmoii
(I)I/IHaHCI/IPOBaHI/IS{ OTCYTCTBHE IIpEROCTaBICHUS
000CHOBaHHEIX COLMANIBHBIX YCIyr
xanob




Ipunoxenue 6

k Ilopsaaky nperocTaBieHus COUANBHEIX YCIYT
HOCTaBIMUKAMH COIUANBHEIX YCIyT B hopme
COIMANIBHOTO 0OCITyXHUBaHUA Ha JOMY

CONMHAJIBHO-ITPABOBBIE YCIIYI'

HanMmenoBanme Onmucanue Cpoxn nperocTaBIeHUs Hepnonug- IHoxymesoii Ilokazarenn YenoBus
COHATBLHOM YTy COLHMANLHON CONMATLHOM YCIYTH HOCTH HOPMATHB KAYECTBA H NPeXOCTABICHUS
YCIYTH, B TOM OpeXOCTABJIEH | (PUHAHCHPOBAHUS OLIeHKA CONMAILHOM YCJIYTH,
quciae 00beM M Hil YCJIYTH conuaJIbLHOM pPe3yJIbTATOB B TOM YHCJIE YCJIOBHSA
eIHHAIA yeIyra NpeXOoCTABICHUS JAOCTYHHOCTH
CONHATBLHOMK NPeT0CTABICHUS
yexyra YCIYrd JJIst

HHBAJIMIOB M IPYIHX
JIHI ¢ y9eTOM
OrpaHHYeHHil nx

v JKM3HEAeSTeIbHOCTH
[IpoBenenne Briasnenue y | Yenyra npenmocrasizercs B | Ilo Mepe | YcTaHaBIMBaeTCs Coocobmocts K | Yeiayrn
MepONpUATHI 1O | KIMEHTa COOTBETCTBHH C YCJIIOBHSMH | BOSHUKHOBE- €XErogHO BOCCTAHOBIEHHUIO | OPEOOCTAaBIIOTCS B
HCIO0JIB30BAHUIO OCTaTOYHBIX JIOTOBOpa O HPEACTaBICHUH | HHUS MHHHCTEPCTBOM JIMYHOTO H | COOTBETCTBHH c
OCTATOYHBIX TPYIOBBIX - CONMAILHBIX YCIIYT moTpeGHOCTH, | COMMANBHON COIMAILHOTO YCIOBHSIMH JIOTOBOpa
TPYAOBBIX BO3MOXKHOCTEH, HO HE pexe | HOJIUTUKU craryca KIMeHTa. | O [IPEIOCTABICHUH
BO3MOKHOCTEH M | YYUTHIBAL ' omHoro pasa B | Hmxeropoackoi VIOBIETBOPER- CONHAGHBIX  YCIYT,
00y4eHuro HMHTEpPECH H 110500 ()i o0IacTH HMCXOIOA U3 | HOCTh KAaYecTBOM | OLPEAeSICHHBIX
JOCTYMHBIM CKJIOHHOCTH. JeACTBHS pasMepoB HOIy4aeMOoi HHIUBUAYAIBHON
HpodecCHOHANb- Oxasanue JIorosopa OIODKETHOIO YCIIYTH, : IpOrpaMMoH
HBHIM HABBIKAM OMOITHA B ¢uHAHCHPOBAHUA OTCYTCTBHE IIPENOCTaBICHUS

NPOBEINCHUMA 000CHOBAHHEBIX COHAJIBHBIX yCJIYyT

MepOpUITHHE B : *anob '

COOTBETCTBHH C

TBOPYCCKHMH

CIOCOOHOCTSIMH

U  COCTOSHHEM

IICHXOJIOTHYEC-

KOro u




(bU3HIECKOTO
3I0POBbS
KJIUEHTA.
1 meponpusTue —
1 yciyra
Oxkazanue mnomomM | Briaenenue VYeayra npepocrasigercs B | Ilo Mepe | YcTaHaBIHBAETCS Cnocobnocts k| Yoimyru
B TpyjoycTpoiicTBe | mpobmeM, COOTBETCTBUH C YCIOBHSIMH | BO3HHKHOBE- €XETOIHO BOCCTAHORBJICHHIO | IPENOCTABIAIOTCA B
CTOSIIOUX IIepeX | IOTOBOpa O NPEACTaBICHUM | HUA MHHHCTEPCTBOM JTUYHOTO U | COOTBETCTBUH c
KJIHEHTOM. COIMAJIBHBIX YCIIYT DOTpeOHOCTH, | COITHANBLHOMN COIHAIHHOIO YCIOBHSMH JIOTOBOpa
HH(I)OpMHpOBa- HO HE€ PEeXE | IOJUTHUKHA cTaryca KIdeHTta. | O IpeaOCTaBICHUN
HUE 0 onHoro pasa B | Huxeropomckoit VIoBIETBOpEH- COLMANBHBIX  YCHYT,
BO3MOXKHOCTSIX niepuoxn 00JacTH HCXOAS U3 | HOCTh KadecTBOM | OUpeNeeHHEIX
TPYAOYCTPOMCTBA JeHCTBHS pa3MepoB TOIIy4aeMOii VHIMBULYIBHON
Ha paboTy uepe3 JIOTOBOpa OIOIKETHOTO YCIIYTH, IIporpaMMoit
cny)K6y (bHHaHCI/IPOBaHI/Iﬂ OTCYTCTBHE OpEAOCTaBIICHUA
3aHSATOCTH. 000CHOBaHHBIX COIHATBHBIX YCIIYT
OcyuiecTBieHue xKanod
MOCPETHUIECKHUX
JeUCTBHUI MEXIy
KIIAEHTOM,
ciyx60#
3aHITOCTH u
paboTonaressaMu:
- o TenedoHy;
- JMYHOE
obpareHue.
1 meponpusrTue —
1 ycoyra
Opranuzanus BeisBnenue Yenyra npenocrasisercs B | Ilo Mepe | YCTaHaBIIMBACTCS ConocobHocTh K | YCIyru
noMomu B | KJINEHTOB, COOTBETCTBHUHU C YCIOBHUSMU | BOSHUKHOBE- €XKETOHO BOCCTAHOBJICHHUIO | IPEOOCTaBIAIOTC B
OJIyYeHHH UMEIOIIUX B | JJOrOBOpa O IPE/ACTaBICHUH | HUI MHHHUCTEPCTBOM JUYHOTO U | COOTBETCTBHH c
o0pazoBaHusA H | HHAABHIYIGHOHN | CONMANBHBIX YCIyT noTpeGHOCTH, | COLHMANBHOI COIMAIHLHOTO YCIOBHSIMH JIOTOBOpa
(o) IporpaMme HO He pexe | | momuTHKH cTaryca KIHEHTa. | O IpeOCTaBICHAN
KBaINpUKAMH peabunuTanuu paza B mepuon | Huxeroponckoii VIoBIETBOPEH- COIMHAIBHEIX  YCIYL,
HHBAJHIAMM TOKa3aHHUsA K JleHCTBUS 00JIaCTH HCXONS U3 | HOCTh KAa4ecTBOM | OIIPENETEHHEBIX
(nerbMH- MOJIy4YEHHIO JIOTOBOpa pa3mMepoB HOJIy4aeMoi UHUBHIAYaIbHOH




HHBAaJUIaMMu) B | IpodeccroHa,- OrOIKETHOTO yCIyTH, IpOrpaMMoit
COOTBETCTBHM ¢ WX | HOro buHanCHpoBanus OTCYTCTBHE IPENOCTABICHIUS
CIIOCOOHOCTSIMM 00pazoBanus. 000CHOBAHHEIX CONHATBHBIX YCIyT
Iomomp XKanob
KIIHECHTY B
BEIOOpE
obpazosarenp-
HOT'O
YUpEXIEeHHUS.
Iomomp B
IIOATOTOBKE
IaKeTa
JOKYMEHTOB,
HEOOXOIUMEBIX
I 3aYHCIICHHS
KIHMEHTa B
obpa3zoBarelbHoe
YUYpeXIEeHHe.
1 meponpuarue —
1 yenyra
Koncy.nmnposanne becena ma TeMy | Ycoyra mpeocrapisercs B | ITo Mepe | YeranapmuBaercs CniocobHOCTE K Yenyru
mno BOIpocam | HEOOXOMUMOCTH | COOTBETCTBHE ¢ YCIOBHSMH | BOBHHKHOBE- €XETrONHO BOCCTAHOBJIEHUIO | IPENOCTABIMIOTCS B
camooObecrieyenns camoobecreye- AOTOBOpa O IPEICTABICHUH | HHUS MHHHCTEPCTBOM JTHYHOTO M | COOTBETCTBHYU c
HUS, MOTHBALHS | COMHANBHBIX ycayr HOTPeOHOCTH, | CONMANBHOM COLMANBLHOTO YCIIOBHAMYA  IOTOBOpa
K aKTUBHOCTH, HO He MeHee | | momuTHKH cTaryca KJIHeHTa. | O NPEOCTABICHUH
1 xoHcymbramnus pasa B Mecsig Hmxeroponckoii Yhosnersopen- CONHMANBHEIX  yCIyT,
-1 yciyra O6JI&CTI/I HUCXomda wus HOCTL. KagecTBOM OIIpEACIMEHHBIX
pasMepon HOJy9aeMoii WHIWBHYAJIBHOH
OI0IKETHOrO YCIyTH, nporpamMmoit
bunancHpoBanmys OTCYTCTBHE MIPENOCTaBICHUS
000CHOBaHHBIX COLUATBHEBIX yCITyT
Xanob _J




[Ipunoxenue 7

k ITopsaky npenocraBieHHs COUANBHBIX YCIYT
IOCTABIIMKAMH COMHANLHEIX YCIYT B GOpMeE COMUATLHOTO
o0cITy XUBaHus Ha JOMY

YCJIYTM B HEJSIX TOBBIIITEHW S KOMMYHHUKATHBHOT'O HOTEHITUAJIA

HOJNYYATEJEN COIMUAJIBHBIX YCIVI, HMEIOIWX OIr'PAHMYEHNS XKU3HEAEATEIBHOCTH

HaumenoBaHue Onucanue Cpoxu npenocrapienns | Iepuogny- Ionymesok IToxasarenn Yenosus
COUMANLHOH yeayru COIMANTLHOM COHATBHOH YCIYTH HOCTh HOpPMATHUB Ka4ecTBa U npeJocTABJICHHASN
YCJIYTH, B TOM peaocTaB- puHAHCHpOBAHHHA OlIeHKAa CONMAIBHOM yCJIyTH,
qucie 60beM u JICHMs YCJIYTH | CONUATBHOM YCIyrH pe3yabTaTOB B TOM 4McJe YCJIOBHA
eUHHULA NpeAocTaBICHUSA HOCTYHHOCTH
COLMANbHOM NPeaoCTaBICHHA
yCJIyra YCJIXYTH IS
HHBAJIAAOB M APYTHX
JIAI C y9eTOM
OrpaHM4eHMil nx
JKM3HEAEATENbHOCTH
O6yqenue uuBagunos | [Ipenocrasienue | Yemyra mnpengocrasisgercs | llo Mepe | YcTaHaBIHMBaeTCA PaseuTHE y | Yenyru
(zeTeli-UHBAJIHIOB) W pa3biCHEHHE | B COOTBETCTBUHU ¢ | BOBHHKHOBE- | €©XKEroJHO HHBaJIMIOB [IPEIOCTABNAIOTCS B
II0JIL30BAHMIO HUHCTPYKIMH IO | YCIOBHAMH JOrOBOpa O | HHA MHHHCTEPCTBOM (nereii- COOTBETCTBHH c
TeXHHIECKUMH SKCILTyaTalluy IIpeACTaBICHUN IOTpeOHOCTH, | COLHANBHOH HHBAIAJIOB) YCIIOBHSIMH JIOTOBOpa
cpencTBAME COOTBETCTBYIO- COIHAIBHBIX YCIIYT HO He MeHee 1 | IONHUTHKH NPaKTHIECKHX 0  IpeJoCTaBICHAN
peabuanTanuu IMEero paza B Mecan | Huxeropomckoi HABBIKOB YMeHUMs | COMATBHBIX  YCIYL
TEXHUYECKOTO o0NacTd HCXOII W3 | caMOCTOATENIbHO | ONPEAEHCHHBIX
cpelcTBa pasMepoB HOJIB30BATHCS HHAUBHUAYAIBHON
peabmnuTanuu OIOKETHOTO STHMH IporpamMMoit
(maree — TCP). (UHaHCHpOBaHUA CPEJICTBAMH. [PENOCTABIICHASL
VroBnerBOpeH- COI[HANIBHBIX YCIyT
Obyuenue HOCTh KA9eCTBOM
CaMOCTOSTENb- IOy YAeMO
HOMY YCIyTH,
[IOJIH30BaHHIO oTCyTCTBIE
TCP B




COOTBETCTBHH C 000CHOBaHHBIX

HHCTPYKIIACH. Xkanob

1 zapgtme — 1

ycnyra
IIpoBenenme [IpoBogutcs c | Yenyra mpenocrasusercs | [lo Mepe | YcTaHaBIHUBaeTCA Ob6ecneucHue Yenyru
CONMAJILHO- KITHEHTaMH, B COOTBETCTBUH C | BOBHHKHOBE- €KETOIHO BBRITOTHEHUS IPENOCTABISIIOTCS B
peadtuauTaNNOHHbIX HaXONAIIIMHUCS B | YCIOBHAMH JIOTOBOpa O | HUSA MHHHCTEPCTBOM OIITUMATIBEHOTO COOTBETCTBUH c
MeponpusTHii B cdepe | cUTyanuu NpEACTaBIICHUY MOTPeOHOCTH, | CONMMATBHOMN Habopa YCIOBHSIMH JIOTOBOpa
CONHAILHOTO CONHAaBbHOMI COIMAIBHBIX YCIIYT HO He MeHee 1 | MOIUTHKH pa3paboTaHHBIX o NpENOCTaBICHUH
00 CIyKUBAHUSA Jie3aIanTaluu pa3a B Mecary | Hmxeroponckoit MEpPOIPHATHIL COLMANBHBIX  YCIYT,

HIIM B CHUTyallHuH o6nacm HCXOoOsd H3 | cormacHoO OIPCACICHHBIX

pHUCKa pasMepoB HHI[HBHIIyaJILHofI HHIIHBHI[yaJILHOﬁ

OTrpaHNYEHUS OIOIKETHOTO Iporpamme IporpamMmoit

KHU3HEEATSIBHO (MHAHCHPOBAHUS peabUITHTAIHH. NPEOCTABICHHAS

CTH U HapylIECHUS VroBreTBOpeH- COIMAIIBHBIX YCIYT

IIPOAYKTUBHOIO HOCTh KadeCTBOM

B3aUMOIECHCTBUS [IOJIy4aeMoM

c COIUANTLHOMN YCIIyTH,

cpenoi: OTCYTCTBHE

TIOKHJIIBIE JTFOH C 000CHOBAHHEIX

TOKEBIMH Xkanob

XPOHUYECKUMU

3a00JIeBaHUAMH,

rpaxaaHe c

MICHXAYCCKHUMHE

paccTpoicTBaMu

HT O

1 meponpusTae —

1 ycimyra
O0ydenne HaBbikaMm | OOydeHuE VYenyra mnpepocrasinsercs | 1o Mepe | YcraHaBIMBaeTCS Ob6ecrcUyeHue Yenyru
€caM000CTy)KHBAHMS, KJIHEeHTa B COOTBETCTBUH C | BOBHHKHOBE- €XKETOIHO dopmupoBanns IIPENOCTaBIIIOTCI B
NOBeEHUST B OBLITY M | HaBBIKaM VCIOBHSMH JIOTOBOpa O | HUSA MHHHCTEPCTBOM NTAYHOCTH, COOTBETCTBHH c
00IeCTBEHHBIX MOBEICHMS B | IpeACTaBICHUN NOTPeOHOCTH, | COIMANBHON CIIOCOOHOIH YCIIOBHSIMH  JIOTOBOpA
MecTax OBITY U | CONHAIBHBIX YCIYT HO He MeHee 1 | IOIMTHKH 06CTyXuTh cebs | 0 [PeAOCTaBICHHH

0ONIECTBEHHBIX pasa B mecsly | Hikeropockoit B OBITOBBIX | COUHANBHBIX  YCIIVT,




MeCTax ¢ IIeNIbI0
¢dhopMHIpOBaHUA
CaMOCTOATEIb-
HO#l  JIMYHOCTH,
CIIOCOOHOM
00CITyXUTh cebs
B OBITOBBIX
YCIIOBHSIX.

IIpoBeneHue
MEPONPUATHI
CONMAaNBHO-
CpemoBO
peabumuTalum:

- obydueHue
IepCcoHaNbHO’
COXPaHHOCTH
(monb30BaHUE
rasom,
ANEKTPUIECCTBOM,
TyaJeToM,
00IIeCTBEHHBIM
TPaHCIIOPTOM,
JIEKapCTBaMH |

T.J.);

- obyuenue
COIUAJILHBIM
HaBBIKaM
(mpuroroBieHHE
oumE,  yOopka
MOMEINEHHS,
cThupka Oenbsi H

T1.);

- of0yuyeHue

o0macTH HcXomd H3
pasMepoB
OIOIKETHOIO
¢dbuHAHCHPOBaHUS

YCIOBHUAX.
VYrnosierBopeH-
HOCTh Ka4eCTBOM
MOJIy4aeMOH
YCIIyTH,
OTCYTCTBHE
000CHOBaHHLIX
Xamoo

OIIpElIEeTICHHBIX
HHJABUIYIbHOM
IporpaMMou
IIpEAOCTABICHUS
CONMAIBHBIX YCIIyT




COLIMATIEHOMY
OOIIECHHUIO
(peamuzanus
BO3MOXKHOCTH
HHBAIHIA
o0meHus c
Jpy3bsIMH,
MOCEIEHM
COLAaIbHO~
3HaYMMBIX
MEpOIpHusATUd H
T.J.);

- oby4denue
[IEpCOHAILHOMI
HE3aBUCUMOCTH
(obecnieueHne
BO3MOXKHOCTH
caMoCTOSTENb-
HOTO
IPOXKABAHUS,
YMEHHE
pacropsoKaTbes
JICHBIaMU,
IIOJIb30BaThCS
IPaXITaHCKAMHI
IpaBaMH,
ydacTie B
001IecTBEHHOM
JEATSNIBHOCTH H
T.JI.).

1 samarme — 1
yciyra

Oxa3zande moMOIIM B
o0y4yeHHH  HABBIKAM
KOMIILIOTEPHOH

OO6yuenue
KIIHCHTA,
HMEIOIIET0

VYenyra mpepocTaBisieTcs
B COOTBETCTBHH c
YCJIOBHSME JIOTOBOpa O

Ilo Mepe
BO3HHKHOBE-
HUS

YeraasiusaeTcs
€XETrOIHO
MUHHCTEPCTBOM

Passutue
KJIAeHTa
NPaKTHIECKUX

y

Yemyru
IPEIOCTABIISIOTCS
COOTBETCTBHH

B
C




5

rpaMmoTHOCTH

OrpaHUYCHUA
KM3HETCITEIb-
HOCTH, HAaBBIKaM
KOMITBIOTEPHOM
rPaMOTHOCTH.
IlpoBenenue
HHIABU Iy JTb-
HBIX 3aHATHI TI0
mporpaMme
«JlocTynHbIi
HHTEPHET).

1 zamstme — 1
yciyra

IpCACTaBICHUN
COIMANIBHBIX YCIIYT

OTpeOHOCTH,
HO He MeHee 3
pa3 B HEpHUON
JEHCTBUSA
JIOTOBOpa

COIMAILHOM
IMOJIUTHKH
Hwxeropoackoi
00IaCTH HCXONs M3
pasMepoB
OIOIKETHOIO
¢$buHaHCHPOBAHUA

HaBEIKOB "
YMEHHS
CaMOCTOSITEILHO
I1OJIb30BATHCS
KOMITBIOTEPOM.
VYnoBnerBopeH-
HOCTH Ka4eCTBOM
[0JIy4aeMOoi
YCIIYTH,
OTCYTCTBHE
000CHOBAHHBIX
XKaI00

YCIOBHSIME JOTOBOpa
o NPEOCTABICHIN
COIHANIBHBIX  YCIIYT,
OIIPEIETICHHBIX
HHIUBUAYAILHOU
IPOrpaMMOit
IIPEeOCTaBIICHUS
COLMANIBHBIX YCIYT




